Heabcon-/IxkoyHnc P. Teopuss 1 npakTuka KOHCYJbTUPOBAHUSA —
CII6.: U3nareanctBo «Ilutep», 2000. — 464c.

(¢ cokpaleHusIMH)

JIMYHOCTHO-TICHTPUPOBAHHOE KOHCYIBTHPOBAHHEC. ... e .tveetstreesssteeasseeassseeesssesessseeesnsseeassneessnseeessneeesnneeennseeennns 2
OCHOBHBIE TTOJIOMKEHMS .......oviiiiiiiiiie ettt 2
[NepuenroHHAast WM CYOBEKTUBHAS CHCTEMA B3TTIIIIOB ....vvveersreeesstreesstreessseesssneesssseesssneeessnesesnneeessneennns 2
TIPAKTIIKA ...ttt et e et e et e et ekt eeh et e e bt e nn e e e s b e e e nnne e 15

[ eIITATTBT-KOHCYITETHPOBAHIIE .....ecuvvteeuseeeastteeasseeassseeesssstessseeasseeasseeeasbe e e as b e e e asbe e e s ket e e kb e e e bt e e e nnbeeennbeeennnreens 21
TIPAKTIIKA ...ttt et et oot oot e et e ket e s h et e e s et enn e e e s e e n b e 31

KOHCYITETHPOBAHME TIO PEATIHIBMY ... ...veeutteeeniteeasteeassseeesssseeassseeasseessseeeasse e e as ket e aabe e e e kbt e ek e e e bt e e e s nbe e e nnbeeennneeens 37
TIPAKTIIKA ...ttt ettt et oot e et e ket e s h et e e s e e e nn e e st n e e nnne e 46

OK3UCTCHITHATBHOE HATIPABIICHHIC .....vvtteeeeessassustnneeeeaeasasaasssssseeaaeesaaaasssssseeaasaeesssassstbseeeeeeeessaansbbbnseeeeeeessannnnnes 52
TIPAKTIIKA ...ttt ettt a e e et e et oot e ket e ek et e e s e e e st en b e e e e nne e 60

] (0] WO Y] T2 00 PP 69
TIPAKTIIKA ...ttt ettt e ke oot e ket e bttt e e bttt e anb e e e s nb et e e nne e 77

[ToBeieHUECKOE KOHCYTBTUPOBAHME: TIPAKTHKA ....eeeetusrrreeesssrreeeessnneneesassneeeesassneeeesassneeeasasneeeesssneeeesansneesesnnnns 83

PanroHanbHO-?MOTHBHOE NMOBEIEHYECKOE KOHCYIBTHPOBAHHME. ....ceiieeiiiiiirrrrreeeeesssssitnrneneseesssssssnnnssseeeesssnnns 111
TIPAKTIIKA ..ottt oot oot e ekt b et e e bttt e e s et et e e n b e e e 125

KOTHUTHBHOE KOHCYIIBTHPOBAHIIE .......vvvvvteeeesssassittrseeeaseesssassssssssssesseassasssssssee e e e e e e s s b s e b e e e e e e s s s sbbnr e e e e e e e e ennas 140
TIPAKTIIKA ..ottt ettt ookt e ekt e bt e e sttt e st et e n e e e 157

KOHCYTBTHPOBAHUE IO HKUSHEHHBIM YMEHISIM .....tvvvrveeeeessssssttsseeeesssssssassssssssssssssssnnsssssseseeeessssnnsssmssereeeessnns 168
TIPAKTHIKA ..o bbb 188

MyIbTUMOIATEHOE KOHCYTBTHPOBAHIIE . veveeeeesisssttsrrreesssssansssssssessssesssassssssssssssssssssnssssssssssesssssnnsssnseeeeeeessnnns 202
TIPAKTHIKA ..o 209



n MYHOCTHO-LUEeHTPUpoBaHHOE KOHCYINbTUpOBaHUe
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Ecnu s ne 6y0y nasazuusvim, 100U cmawym camumu coooll.
JIao 11351

OCHOBHBbIE MNOJIOXEHUA

B 1951 roay Pomxkepc mpeacTaBuil CBOKO TEOPUIO JTUYHOCTH W TIOBEJCHHS B 3aKIIFOUM-
TenbHOM riaBe kHuru «Knment-nieHTpupoBannas tepanus» (Client-centered Therapy). Uepes
BOCEMb JICT MOSIBUJIACH KOJUICKTUBHAS MyOJWKanus 1oJ Ha3BaHueM: «[lcuxoyorus: n3ydeHue
Hayku» (Psychology A Study of Science), B koTopoii Obl1a npejacTaBicHa MO GUIIMPOBAHHAS
Bepcus JaHHOW paboThl. B aToi Bepcuu, kak cuuran Pomxepc, Hanbosee CTpOro M3JI0KEHBI
OCHOBHBIC TEOPCTHYECKHUE IOJOKCHUS W «HAnOOJIee 3aMETHO UTHOPUPYETCS BCE TO, YTO 5
Harrcan padee» (Rogers, 1980, p. 60). ITo3:xe, BMecTe ¢ coaBTopamu (Hamp., Meador, Rogers,
1979; Raskin, Rogers, 1989), Pomkepc 3aH0BO chOpMYTUPOBaA CBOKO TCOPHUIO, HO HE M3MEHHUII
ee cyTtu. Popkepc momarai, 9To 3Ta Teopus, Kak u Jito0ast apyras, JoJhKHA OBITh HE JIOTMOH, a
CTHMYJIOM JJISI JATBHEUIIINX TBOPUYECKUX pa3paboToK.

MepuenunoHHana unum CyGBEKTMBHaﬂ cncrtema B3rnagoB

Kom6c¢ u Cuurr (Combs, Snygg, 1959) ytBepkaaior, 4To, BOOOIEe TOBOPS, MOBEICHHUE
MOKHO pacCMaTpUBaTh WM C TOYKH 3PEHUSI CTOPOHHETO HAOIOAATeNs, WK C TOYKUA 3PEHUS
TEX, KTO COBEpIIAET JaHHBbIE MOCTYNKU. MIHOTa TOBOPST, YTO MEPBBIE pacCMATPUBAIOT MOBE-
JICHUE C BHEIIHEW TOYKHU 3pEHUs, B TO BPeMs KaK MOCIEAHHE PACCMAaTPUBAIOT €r0 C BHYTPEH-
Hel, CyObeKTHBHOM, WIIM TEPLENIIMOHHON, TOUkH 3peHus. Pomkepc mumer o cBoed (pyHma-
MEHTAJIBHOU Bepe B CyObeKTHBHOE. OH OTMEUAET, YTO «YEJIIOBEK KUBET IO CYIIECTBY B CO0-
CTBEHHOM JIMYHOM M CYOBEKTMBHOM MHpE, M Ja)ke€ ero HamOoyiee 0ObEKTUBHOE (DYHKITMOHU-
poBaHHME, HapUMEp B HayKe, B YaCTHOCTH B MATEMAaTHYECKOW, SBIACTCA pPE3yJIbTATOM JIBH-
KEHUS K CyOBEKTUBHOM €N B CyOBeKTUBHOTO BBIOOpa» (Rogers, 1959, p. 191). Umenno stot
aKIIEHT Ha CYOBbEKTUBHOM, MEPIETIIMOHHOM B3IJIA/IC€ HAa KIMEHTOB OOYCIIOBWIJI YTBEPIKIICHUE
TEPMHUHA «KJIMCHT-IICHTPUPOBAHHBIN». BocmpusiTue KIMEHTOB pacCMaTpPUBAETCS KaK UX BEPCHUs
JNEUCTBUTEIIBHOCTH.

[To3xe Pomxepc emie He pa3 MOAYEPKUBAN, YTO €IWHCTBEHHAS PEAbHOCTH, KOTOPYIO
MOTYT TIO3HATh JIOJU, — OTO MHpP, KOTOPHIH OHM BOCTPUHUMAIOT WHANBUIYAIHbHO, U OTBIT
JAHHOTO MOMEHTa. Bepa B TO, YTO CyIIECTBYET «pealibHBI MUP», C OMpPEaeIEHnEM KOTOPOTO
MOXKET COTJIACUTBCS KaKIbIi, — POCKOIIb, KOTOPYIO YeJIOBEYECKasi paca HE MOXET cebe mo-
3BOJIUTH. Takas Bepa BEJCT K Pa3BUTHIO JIOKHBIX YOSKICHHI, MOJOOHO TOMY KakK Bepa B TeX-
HOJIOTHMIO JIOBEJa HAll BUJA A0 rpaHu yHUYTOKeHUs. CyTh ambTepHATUBHOW rumoTe3bl Poju-
Kepca 3aKITF0YaeTCsS B TOM, YTO UMEETCS CTOJBKO JK€ BUOB PEATBHOCTH, CKOJIBKO CYIIECTBYET
monei. boriee Toro, drOAM BCe dalle W dalle «BHYTPEHHE W OPTaHU3MHUYECKH OTBEPraroT
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IpeacTaBlieHne 00 OJHON-eIMHCTBEHHOM, OJOOpEHHOM OOIIECTBOM JAEHCTBUTEIBHOCTH
(Rogers, 1980, p. 26).

TenaeHusa akTyaau3anuu

Pomxepc nomnaran, uro Bo BeeneHHON NEeWCTBYET TEHACHIUS, CIIOCOOCTBYIOIAs €€ pa3-
BUTHIO. JTa (popMupyrolas TeHACHINS IPEACTaBIAET COOOM «IIOCTOSIHHOE CTPEMJIEHUE KO BCE
OOJbIIEMY YNOPSJOYMBAHMIO M B3aUMOCBS3aHHOMY YCIIO)KHEHHUIO, OYEBHUJIHOE Kak Ha
HEOPraHWYEeCKOM, TaK U Ha OpPraHWYecKOM ypoBHEe. BcelleHHas Bcerga CTpOUT M CO3AaeT, Tak
&e Kak u pazpymaer» (Rogers, 1980, p. 126).

TenaeHMsa aKTyaau3aluu sSBISETCS €IUHCTBEHHBIM OCHOBHBIM MOTHBAIMOHHBIM BHYT-
PEHHUM HMITYJIbCOM. Y KaXJIOro OpraHu3Ma HUMEETCs BpOXKJACHHAas TEHACHIUS K Pa3BUTHIO
CBOMX CIIOCOOHOCTEH C LEbI0 MOAJIEPKaHUs, PENPOAYLUPOBAHUS CaMOro cedsi, a TakKe pac-
MIUpPEHUs TpaHull cBoero «S». TeHaeHuMs akTyaldu3alud JEHCTBYET BCerja BO BCEX opra-
HU3MaX U SIBISIETCS OTJIUYUTEIBHBIM MPU3HAKOM IPU OMpPEACICHUU, KUB JaHHBIA OpraHu3M
win MepTB. OpraHusMm Bcerjga K 4emMy-HHOyIb cTpemutcsi. Kpome Toro, TeHIEHIUS aKTyasu-
3allMM BKJIIOYAET B ce0sl nanbHelyo 1uddepeHiaiio opraHoB U GyHKIUH.

Pomxepc, OCHOBBIBasiCh Ha CBOEM OIbBITE WHIUBHAYATLHOTO U TPYIIIOBOTO
KOHCYJIbTUPOBAHHUS, a TaK)Ke Ha pe3ysbTaTaX CBOUX IOMBITOK NPEJIOCTABUTH CTYJCHTaM B
KJIaccaX «CBOOOJY YYHMTBCS», 3aKIIOYAET, UTO «IOXOXKE, IJISi OTIAEIBHOTO YEeIOBEYECKOTrO
CyIIecTBa Hanbosee XapaKTepHO LeJICHANPABICHHO CTPEMUTHCS K LIETbHOCTH, K aKTyallu3aluu
CBOMX TMOTEHIMAJIBHBIX Bo3MoxHocTel» (Rogers, 1977, p. 240). Pomxepc mnbiTancs
NOATBEPANTh HAJIMYKME TEHACHIIMM aKTyalu3alldd Kak HaOJro/as MUpP >KUBOW MPUPOJIBI,
HaIllpuMep clielis 3a MOBEJICHUEM MOPCKUX BOJOPOCIEH WM JE€TEW, KOTOPbIE ydaTcsl XOJIWTh,
TaK M TPOBOJS SMIUPUYECKHE HCCIEAOBaHUsA, H3ydas NOBEIECHUE MOPCKHX €XKEH, KphbIC,
MJIAJICHIIEB, BETEPAHOB BOMHBI C MOBPEXKICHUSIMHU MO3ra U T. 1. KpaeyroapHbIM KaMHEM Kak
TEpaneBTUYECKOTr0, TaK M MOJUTHYECKOro MblnieHuss Pomxkepca Obulo  cienyromiee
yoexxaeHue:  Ojarogapst ~ CTPEMJICHHIO K aKTyaJdu3allud, JIIOAM  JABWXKYTCA K
CaMOPETyJTUPOBAHUIO, K CAMOCOBEPIICHCTBOBAHUIO M U30aBISIOTCS OT KOHTPOJS CO CTOPOHBI
BHEILIHUX CHUJI.

TenaeHura akTyaln3ald B OCHOBHOM IMOJIOXKHUTENbHA. Pomxkepc Bepuia B MyApPOCTb
OpraHu3Ma, «BEPWJI B HAIMYUE Yy KaXKJOTO WMHIMBHAYyMa KOHCTPYKTHBHOI'O CTPEMJICHHS K
HOJHON peanu3aiuu umeromierocss norennuaiga» (Raskin, Rogers, 1989, p. 155). Jloau crmo-
COOHBI HAMpaBISATh U KOHTPOJIMPOBATH CaMUX Ce0s, a TaKKe PEryJIupoBaTh CBOE MOBEACHHE
MpU HAJIUYUKM HEKOTOPBIX OMpPEAETICHHBIX yclIoBHMl. Mcnoiib3ysl JIMYHOCTHO-LIEHTPUPOBAHHBIMI
MOAXOJ, KOHCYJNbTAHTBbl CTaBAT YHUTApHBI [uarHo3: «Bce NCUXOIOrHYecKue TPYIHOCTU
00yCIIOBNIEHBI OJOKHUPOBKAMHU CTPEMJICHHS K akTyanu3anuuy. ClenoBaTenbHO, 3ajada KOH-
CYyJIbTAaHTOB 3aKJIOYaeTCd B TOM, 4YTOOBI HCIONB30BaTh JTOT TMPUCYIIUH BCEM JIIOISIM
MIOJIOKUTEIBHBI MOTUBAIIMOHHBIN cTUMyI. Macnoy (Maslow, 1970) anamornaasiM oOpa3om
paccMaTpUBaeT OCHOBBI YEJIIOBEUYECKON MPHUPOABI, KOrJa MHUIIET, YTO y 4YeJIOBEKa, MOo-
BUJIUIMOMY, HWMEIOTCSI OCTaTKM HWHCTHUHKTAa W YTO PE3YJbTaThbl KIMHUYECKUX U JPYrUxX
WCCJICIOBAHUI HABOAST HAa MBICIb O TOM, YTO JTH Cjla0ble MHCTUHKTOWUIHBIC TCHICHIIHH
SIBJISIFOTCSI TIOJIOKUTEIBbHBIMU, MOJIE3HBIMU U 3aCTYKHBAIOIIMMU COXPAHEHMUS.

Cnenyer OTMETUTD, YTO, O-BUIUMOMY, JIFOJIA YaCTO UMEIOT JIB€ MOTHBALIUOHHbBIE CHCTE-
MBI, OPTAaHU3MHUYECKYIO TCHICHIMIO aKTyalu3allid W COo3HateiabHoe 3ro. Macmoy (Maslow,
1962) numiet, 4yTO 3aIMUTHBIE CUJIBI JIFOAEH M TEHJEHUHUH K POCTY IMOCTOSIHHO HAaXOASTCA B
KOH(JIMKTE, U OTMEUYAET, YTO CTPEMJICHHE K aKTyaJu3alli MOXET BKJIIOYaTh B ceOs MOTHBA-
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HHUI0 KAaK JUISl TIOAAEPMAHUSI COCTOSIHUSI HEMOJHOLIEHHOCTH, TaK W 1yl pocta. OgHAKO IMpH
HaJMYUU OMPE/ICICHHOW AYMOIMOHATBLHOM Cpebl MOTUBAIIUS ISl pOCTAa CTAHOBUTCS Bce OoJiee
u 0oJee CUIIbHOM.

Opranu3dmMmnyecKri OLEHOYHBIN Npouece

JI1s1 Toro yToOBl MOMYYUTh aJIEKBATHOE MPEJCTABICHUE O PEAIbHOM (UJIM UCTUHHOM) U
YHUKAJIBHOM «$1», HEOOXOIUMO MOHSThH CYTh KOHLENIIMU OPTaHU3MHUYECKOTO OLIEHOUYHOIO TPO-
necca. JlanHbli mpouecc noapa3yMeBacT CKPYIYJIE€3HOE HEMPEPHIBHOE PACCMOTPEHUE OMbITA U
pa3MeIIeHuEe B paMKax 3TOrO OIbITA IIEHHOCTEN B OMPEICICHHOM IMOPSAIKE B COOTBETCTBUM C
X CIIOCOOHOCTBIO YJOBJIETBOPSATH MOTPEOHOCTH, CBSI3aHHBIE C TEHJICHIIMEH aKTyalu3allui.
Hanpumep, HaOmro/ieHre 3a MOBEACHUEM MIIAJICHIIEB TOKA3bIBAET, YTO OHHU MPEANOYUTAIOT
OTIBIT, KOTOPBIM MOJJICPKUBAECT U COBEPIICHCTBYET UX OpPraHU3M (Hampumep, JIF0OOIMBITCTBO U
0€30MacHOCTh), U OTKJIOHSIOT OMNBIT, KOTOPBIM HE MOJJICPKUBAECT U HE COBEPIICHCTBYET UX
opraHusMm (Harpumep, 00ib ¥ Toioa). [Ipu TakoM paccCMOTpPEHUH OMBIT MPEACTABIAECTCS CKOpee
KaK OpraHUu3MHYECKUI, YEM CO3HATEIbHbIM CUMBOJIMYECKUN nporiecc. OUEHOYHBIE MPOLIECCH U
IPEACTaBICHUS O IEHHOCTSX, OTPAXKEHHBIE B PA3JIMYHOM OIBITE, TO-BUIUMOMY, OEPYT Ha4ayio
B MJIQJICHUECKOM BoO3pacTe (MJIQJICHIIBI pPEarupyroT Ha COOCTBEHHBIC CEHCOPHBIC W
BUCIIepalibHbIe curHaibl). [Io Mepe TOro kak JFOu pacTyT, UX OIICHOYHBIE MPOIIECCHI BCE B
OoJibIlIel CTENEHW TOMOTAIOT MM JIOCTUYh TAaKOTO YPOBHS CaMOAKTyaJM3allid, KOTOPBIN
MO3BOJISIET OCO3HABATH W OIYIIaTh BHYTPEHHUE NIEPEKUBAHUS.

OnbIT U ero nepe;kUBaHue

Pokepe Ucnosib3yeT TEPMUH «CEHCOPHBIM M BUCLIEPAIBHBINA OMBIT» CKOpPEE B MCUXOJIO0-
TMYEeCKOM, YeM B (PU3MOJIOrMUECKOM cMbIciie. MOKHO MonpoOoBaTh MO-APYyroMy OOBSICHHTD,
YTO MOAPA3YMEBAETCS MOJ CEHCOPHBIM M BHCIEPAIBHBIM OMNBITOM. YEeIOBEK MOCTOSIHHO MOJ-
BEpraeTcs BO3ACHCTBUIO COOBITUN W CTAJIKHUBAETCA C (paKTaMH, KOTOPbIE MOXXHO OCO3HATh C
NOMOIIBI0 CEHCOPHBIX M BHUCIEPAIBHBIX 3JEMEHTOB, OT POXKICHHUS MPUCYIIMX OpPTraHU3MYy.
JIrtoam MOTyT HE OCO3HaBaTh MHOT'O€ U3 IepexnBaemMoro numMu. Hanpumep, koraa Bbl CUAUTE, BB
MOKETE HE ONIYIIAaTh CBOU SITOAMIIBI JO TEX MOp, MOKA HE MPHUBJIEUETE K HUM Ballle BHUMaHHE.
Jpyroii mpuMep — BBl MOKETE HE 0CO3HABATH (PM3HOJOTUYECKUE ACTIEKThI TOJI0/1a, ITOCKOJIBbKY
CJIMIIIKOM YBJICYEHbI paboToi wiu urpodd. OJHAKO ATOT OMBIT MOTEHIIMATBHO TOCTYMEH s
CO3HATeNbHOTO TTOHUMaHus. [1oTHBIN AMaIa30H OMbITa, UMEIOIIETOCsS Ha 000N KOHKPETHBIN
MOMEHT, MOKHO Ha3BaTh «3MIIUPUYECKUM (OCHOBAHHBIM Ha OIIBITE)», «IEPUEIIHOHHBIMY WU
«peHomeHanbHBIM»  moJeM. Pomkepc TMOMYEpKUBad, UYTO OH HE IMOApa3yMeBaeT
($u3HOTOTHYECKHE TPOIECChl, TaKUe KaK (PYHKIIMOHHUPOBAHWE HEHPOHA WU H3MEHEHHE CO-
JEpKaHHs caxapa B KPOBH, KOTJla pACCMATPUBAECT OMBIT C MCUXOJIOTUYECKOM TOYKHU 3PEHHUS U
OTIPEJIEISIET €T0 COOTBETCTBYIOIIUM 00pa3oM.

CrnoBo «mepeXruBaHuE» O3HAYAET, YTO OPTaHWU3M TOJydaeT J0ObIe BUIBI CEHCOPHOTO
WM BHUCLEPAIBHOTO OIBITA, MMEKIIME MECTO Ha JAaHHbIM MOMEHT. llepexuBaHue 4yBCTBa
MOAPA3yMEBAET IMOJYYECHHE WHIAVMBUAOM KaK 3MOLMOHAIBHOTO COAECPKAHUS, TaAK U JMYHOTO
CMBbICJIa WJIM KOTHUTUBHOIO COJEPKaHMSI, KOTOPhIE «HEPA3PhIBHO CBSA3aHbI B KaXKIbIi MOMEHT»
(Rogers, 1959, p. 198). IlepexxuBaHue YyBCTBa IOJIHOCTHIO O3HAYAET, YTO TEPEKUBAHUE,
OCO3HAHHE M BHIPAKCHHE IAHHOTO YyBCTBA A0COJIOTHO KOHTPYIHTHBI.

Bocnpusitue u oco3HaHue

CrnoBa «BOCIIpUSATHE» U «OCO3HAHUE)» (PAKTHUECKU SBISIOTCSI CHHOHUMAMH B JIMYHOCTHO-
LHEHTPUPOBAHHOW TeopuU. Eciii onbIT BOCIPUHSAT, 3HAYUT, OH BOIIIE]I B CO3HAHUE, U, KAKUM OBl
CMYTHBIM HHM OBUIO TMOHUMAHHE 3TOrO OIbITa, €ro He TpeOyeTcs BbIpaXkaThb C IMOMOIIBIO
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BEpOAIIbHBIX CHMBOJIOB. MOXKHO HO-IpyromMy c(opmMyaupoBaTh 3TO TNOJIOKEHHUE: «BOC-
MPUHUMATh» 3HAYUT «OTJABaTh ce0€ OTYET B HAJIWYUU CTHUMYJIOB WIM NEpexuBaHul». Pon-
KEPC CUUTAI, YTO BOCHPHUATHE M OCO3HAHUE SIBISIOTCS TPAHCAKTHBIMU IO CBOEH IMPUPOJE U
MPEACTABIAIOT COO0N KOHCTPYKIIMHU, B OCHOBE KOTOPBIX JICKUT MOJYUYEHHBIN B MPOILJIOM OMbIT,
a TaK)Ke CBOEr0 pojJa TUIOTe3bl WIM Ipelcka3aHus Oynymero. Bocnpusitue uiam oco3HaHHE
MOYET COOTHOCUTBHCS C ONBITOM WA «PEAIBHOCTBIO», @ MOKET U HE COOTHOCUTBHCS C HUMH.
OtpaxeHue onpiTa B CO3HAHMM B BHUAE TOYHBIX CHUMBOJIOB O3HAa4daeT, 4YTO THIOTE3a,
CYLIECTBYIOLIasl B CO3HAHWU B CKPBITOM BHJE, MPOSBUTCS, €CIM OKa3aThb BO3JECHCTBHE Ha
IIPOLIECC MTOHMMaHMs. MHOTrME BHUIBI NIEPEKUBAHUI HE MOT'YT OTPAKaThCsl B CO3HAHWU B BHJIE
TOYHBIX CHMBOJIOB M3-32 HAJW4us 3alUTHBIX OTPULAHUM M UCKa)KEHWH. [[pyrue BapuaHTBI
OMbITa, HAPUMEP OUIYLIECHHE SITOJAWIl MPU CUACHHHM HA CTyJIE, MOTYT HE BOCIPUHUMATHCS
MHIMBHYYMOM, TaK KaK OHU HE SIBJISIOTCS BaXKHBIMHU JIJIS1 TEHJCHLIMY aKTyalu3aluu.

OcoanaHue

MopcoanarenbHoe
Op{'aHH3MHUYecKoe
OYHKUHOHWPOBaHHWE

Pue. 2.1. [Tpencrapiactie of OCO3HAHHH M MOACOIHATENLHOM OpraHHIMKYecKoM GYHKLHOHHPOB2KRHH

[losiBieHrEe OCO3HAHUS, WJIM CO3HATEJIBHOIO BHHUMAHHUS, SBISETCS OJHUM M3 CaMbIX
MOCIJIETHUX SBOIIOIMOHHBIX COOBITHM, MPOU3OIIECIIINX B MPOILIECCE PA3BUTHS UEJIOBEUYECKOTO
pona. Pomxepc paccMaTpuBall €ro Kak «BEPIIMHY OTPOMHOM MHUpPaMHIbI MOJICO3HATEIBLHOTO
opranu3mMuyeckoro ¢pyHkurnonupoBanus» (Rogers, 1977, p. 244). Ha puc. 2.1 npeacraBieHa
MOMBITKA CXEMAaTUYHO M300pa3uTh 3Ty aHanoruio. Korma yenoBek GyHKIIMOHUPYET HOpMaib
HO, B CO3HAHUM OTPA)KaeTCs MPOLECC KU3HEAECATEIbHOCTH OpraHu3Ma B TAaKOM BHUJE, B KAKOM
OH MMEET MECTO Ha JTaHHbIH MOMEHT. OJIHAKO YacTO JIOAM (PYHKIIMOHUPYIOT HEHOPMAJbHO,
OpU 3TOM OHHU OPTraHMU3MHUYECKH [IBUTAIOTCS B OJHOM HANpPABJICHUU, B TO BpEMsS KaK HX
CO3HATEIbHAS )KU3Hb TEUET B IPYT'YIO CTOPOHY.

HOBOBBEJIEHUA

JIMYHOCTHO-IIEHTPUPOBAHHAS TEOPHSI MOKET CTaTh 00Jiee TIOHSITHOW /I YA TATEIs, €CIIU
OH IIPOBEJIET pa3ianuyue Mexay «S» u A-konuenuuen.

«S1» MOXHO paccMaTpuBaTh Kak peajbHOE, 0asucHoe opranmmuyeckoe «S». Takow
CMBICIT MPUAAETCA CJIOBY «S» NpH UCHOIB30BAHUM €r0 B COCTAaBE IOMYJISPHBIX BBIPAKECHUU
tuna «berT! BepabiM cobctBeHHOMY "S"», «bBBITH cCaMuM c0o00M». SI-KOHIIETINY JTIOAEH — 3TO
UX BOCIpHUATHE caMuUX ce0s, KOTOpO€ HE BCErja COOTBETCTBYET HX COOCTBEHHOMY
MEPEKUBAHUIO WIM oOpraHusmMuyeckomy «S». Takum oOpa3om, B ujeane CTPEMIICHHE K
AKTyaJIM3allMy OTHOCHUTCS K €4 MOAKTYaJIU3aluH, XapaKTEPU3YIOIIENUCS] CHHOHUMUYHOCTHIO WIIN
KOHTPYIHTHOCTBIO acnekte] «SA» u S-konuenmuu. OgHako B TeX ciydasx, korma «S» u -
KOHIICTIMS HE KOHTPYIHTHBI CTPEMJICHUE AKTyaJIU3UpOBATh IMPEJCTABICHUE O camMoM cele
MOXXET TPETSITCTBOBATh YAOB JICTBOPEHHUIO OoJiee TIIyOOKOW MOTPEOHOCTH aKTyalTHM3WpOBATh
opranusmuueckoe «S». B cBo ux paborax Pomxkepc He Bcerja mnpsiMO yKas3blBaeT Ha



BBIIIEYTIOMSIHYTO€ Pa3IN4Ke, HO BCET]I MOJpa3yMEBaET €ro.

Pannuii 3Tan pazpurus S-KoHuenuuu

S-KoHUENIHUS — 3TO BOCHPUHUMAEMOE UHAUBUIOM «S» WU TO, YTO YETOBEK UMEET B
BUY Korjga roBoput «SI» wnm «vHe». Ha HauanpHOM »dtane S-koHiemnuus OOBIYHO
dbopmupyetcst 1o OOJbIIEH YaCTH HA OCHOBAaHWUU JIMYHOTO OMBITA, COOBITHH, IPOUCXOSAIIUX B
(dbeHoOMeHaANIbHO c(epe U BBIIEIIEMBIX WHIMBUIYYMOM B KauecTBE «S» WM «caMoro ceods»,
X0TsI OBl ¥ Ha JoBepOaibHOM ypoBHE. Hampumep, MmiaieHIbI, KOTOpble 0OHAPYKUBAIOT MAJIbIIbI
CBOMX HOT' MOTYT BKJIIOYaTh TOT (DAKT, YTO Yy HUX €CTh MAJIbIIbl HOT, B CBOIO SI-KOHIICHIIHUIO.
Takum >xe 00pa3oM ToJIOAHBIE MJIAJEHIIBI MOTYT BKJIIOYATh B CBOIO SI-KOHIIEMIIMIO TOT (PakT,
YTO OHU HETATUBHO OIICHUBAIOT Trojiof. [lo Mepe Toro kak MoOJIOJbIEC JIFOAU B3aUMOJICUCTBYIOT
CO cpello, Bce OOJIBIIHMI 00BEM ONbITA MOXKET B CUMBOJMYECKOW (hOopMe MpEeCTaBIAThCS B
CO3HAHMM B KA4Y€CTB JIUYHOTO OMbITAa. Takke WHAUBUILI pa3pabarbiBatOT Sl-KOHIIEHIUIO MPU
B3aUMOJICHCTBUM JIPYTUMH JIFOJbMHU, KOTOPhIE MMEIOT /IS HUX 3HAUYCHHE U OOpalllaroTCs C
HUMH KaK C OTJICJIbHBIMHU «S1». SI-KOHIIeTIMs BKJIFOUAET B c€0s1 KaK BOCTIPUSITHE JTFOJIbMHU CaMUX
ce0s1, TaKk ¥ U3MEHSHN

Yci10BUS IEHHOCTH

[ToTpeOHOCTH B TOJIOKUTETLHOM OTHOIIEHUU CO CTOPOHBI IPYTHX — 3TO MOTPEOHOCTD,
npuoOpeTeHHas U pa3BUTas B paHHEM MiiajiecHUYecTBe. 110/l BBIpaKEHUEM «II0JIOKUTEITBHOE
OTHOIIICHHWE» B ATOW KHHIE MOJPa3syMeBaeTCs OIIYIICHUE WHIUBUIOM TOTO, YTO OH HE 0e3-
pasiuyueH Apyromy (B MOJOKUTEILHOM CMBICIIE) B IMIIUPUIECKOM I10JI€ ATOTO Apyroro. Bmoi-
HE BEPOSITHO, YTO BO MHOTHX CIy4asX IOBEICHHE MOJOJBIX JIIOJICH U MEPEeKUBAHUE ITOTO
NOBEJEHUS BBI3OBYT IMOJOXKHUTEIBHOE OTHOUIEHUWE CO CTOPOHBI APYTUX H, CJIEIOBATEIBHO,
JaHHBIE JIIOU YJOBJIETBOPAT CBOIO MOTPEOHOCTH B TMOJOKHUTENBbHOM OTHouleHuu. Hampumep,
yipiOKka peOeHKa, aJpecoBaHHas POAMUTENSIM, MOXKET KaK OTpakaTb MPUATHBIA MOTYyYEHHBIN
OMBIT, TAK U MOPOXKAATh NOJOKUTEIBHOE OTHOIICHHE.

OnHako B ApYrux ciaydasx MOJOJbBIE JIFOAU MOTYT YyBCTBOBATh, YTO UX IEPEKUBAHUS
BCTYMAIOT B KOH(PIIUKT ¢ UX MOTPEOHOCTHIO B MOJOKUTEITHHOM OTHOIIEHUH CO CTOPOHBI IPYTHX
JIOJICH, MMEIOIUX JUIsl HUX 3HaueHue. Pojpkepc MPUBOIUT ClEAyIOmUNd mpumep. PebGeHok
YyBCTBYET YIOBJIETBOPEHHUE, KOT/a ObET CBOEro Milajimiero Oparta, HO HCHBITHIBAET Ha cebe
BO3JICHICTBUE CO CTOPOHBI POJMUTEIICH, KOTOPBIE 3asBISAIOT: «TBlI IJIOXOH, TBOE MOBEICHUE
I0Xo0e, TeOs1 HUKTO He OyneT JoOUTh M Bce OyAyT CUMTaTh TeOS HEMPHUBIICKATEIbHBIM, €CIIU
ThI Oy/ielIb BeCTH ceOs o00HBIM oOpa3om». B pesynbrate peOeHOK MOXKET HE TpH3HATh, YTO
HaHeceHne mo0oeB MiaaleMy OpaTy CBSI3aHO C MOJTYYCHUEM YIOBOJIBCTBHS, YTO BBITEKAECT W3
€ro COOCTBEHHOTO OTIBITA, HO ATOT peOEHOK, CKOpee BCETO, MPUAACT OTPUIIATEIbHYIO IICHHOCTD
JAHHOMY OIIBITY, MPUHSAB TOYKY 3PEHHUSI, KOTOPOI MPUIEPKUBAIOTCA €r0 POJAMUTENH, C LENbIO
VIOBIETBOPEHHSI CBOCH MOTPEOHOCTH B TMOJIOKHUTEIHHOM OTHOIIEHUU C UX CTOPOHBI. Takum
o0pa3oM, BMECTO TOUYHON CHMBOJIM3AIMH OMbITa («Moe moBeIeHHE BBI3BIBAET Y MEHSI 4YyBCTBO
YAOBJIETBOPEHUS, OJJHAKO MOU POAUTENH CUUTAIOT TAKOE MOBEJACHUE HEMPUEMIIEMBIMY ), MOXKET
BO3HUKHYTh HCKa)XX€HHas cumBoiu3anus («S BoCOpHUHMMAaK TakKoe TMOBEJCHUE Kak
HeyaoBieTBopuTenbHoe») (Rogers, 1951, p. 500). OueHku, B OCHOBE KOTOPBIX JIEXKHUT CKOpEe
MHEHHE JPYTHX, YeM COOCTBEHHBI OpPTaHW3MHUYECKUN OIICHOYHBIA MPOIECC WHIWBUIYYMA,
Ha3bIBAIOTCSl YCJIOBUSMHU 1IEHHOCTU. YCIOBUSA IIEHHOCTH pPAacCIpOCTPAHEHbI YPE3BBIUANHO
IIMPOKO, TaK KakK CIUIIKOM 4YacTO «IOBEJCHUE WHAUBUIYYMOB SIBISIETCS KYJIBTYPHO
00YCJIOBJIEHHBIM, U JIIOJIEN BO3HAIPAXKIAIOT U MOOLIPSIOT 3a MOBEAEHUE, KOTOPOe (PaKTHUECKU
SBJISIETCS. W3BpAIllCHUEM €CTECTBEHHBIX JIMPEKTUB YHUTAPHON TEHACHLMH AaKTyaau3aiiu»
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(Rogers, 1977, p. 247).

Konuenuus ycmoBuil HIEHHOCTH OYEHb BaXKHA, TAK KaK OHA MOJPAa3yMEBAET, UTO Y JIIOJEH
pa3BHUBaeTCs BTOPOU BUJ Ipoliecca OLeHKU. [IepBbiil BUL — 3TO OpraHU3MHUYECKUHN MPOLIECC
OLICHKH, KOTOPBIM BEPHO OTPa)kaeT TEHACHLHUIO aKTyajau3aluu. Bropoil Bujy — 3TO Ipolecc,
CBSI3aHHBIN C YCJIOBUSAMHU LIEHHOCTH, OCHOBAaHHBIM HAa WHTEPHAIU3ALUA WIM «UHTPOEKLUN»
OLICHOK JIpYruX JIoJed (OLEHOK, B MCKaKEHHOM BUJE OTpaKaroUIUX TEHIEHIUIO aKTyalu3a-
WU, CIy>KalU[uX JJIg TOro, 4TOOBI MPENSATCTBOBATh BBIPAXKEHHUIO 3TOM TeHAeHIUH). OaHaKo
JIIOAY HENPABUIIBHO MOHMMAIOT CYTh U 3HAYEHUE 3TOr0 BTOPOr0 BUAA OLIEHOYHOIO Ipollecca,
TaK KaK OHM IIOJIaraloT, YTO OCHOBAHHbIE HAa HEM pelleHus (aKTUUEeCKH OCHOBAHbI HA HX
OpraHM3MHUYECKOM TpolLecce OLEHKH. Takum oOpa3oM, JIIOJM YacTO CTpeMATCA K
OTpEJICTICHHBIM MEePEKUBAHUSIM WM M30€raloT MX C LEJIbI0 YJIOBIETBOPEHUS CBOMX CKOpEe
JIOKHBIX, YEM PEATIbHBIX, TOTPEOHOCTEM.

CemeliHasl )KM3Hb

Ot creneHn ageKBaTHOCTU fl-KOHUENLIMI pOAUTENEN 3aBUCUT TO, KAK POAUTENN yCTa-
HaBJIMBAIOT OTHOIICHHSI CO CBOMMH JeThbMU. ['opJI0H, coaBTOp omybsinkoBaHHOW B 1951 romy
kuurn Pomkepca «Knuent-nientpupoBannas tepanus» (Client-centered Therapy), momuep-
KHBAaJI, YTO YPOBEHb CAMOIPHUHATHUS UIU BBIPAXKEHHOCTh YYBCTBa COOCTBEHHOTO JOCTOMHCTBA
poauTENIed MOYXKET KOPPEJIUPOBAaTh CO CTENEHBIO IPUHATUSA UMHU IOBEJACHUSI CBOUX JE€TEU, XOTA
ATa KOppessiusi He MpejcTaBisieT coOol HeuTto cratuyeckoe. Ha puc. 2.2 cxemMaTH4yHO
U300pa)KeHbI, XOTA U B YNPOIICHHOM BUJIE, MEXaHU3MbI BO3MOKHOTO BO3JIEHCTBUS POAUTEEH
Ha neredl. Pomxepc oOHApYKUIT, YTO POJUTENH CIIOCOOHBI O€3YCIOBHO MO3UTUBHO OTHOCUTHCS
K peOeHKy TOJbKO B TOW Mepe, B Kakod OHHM Oe3yclOBHO yBakaroT camux cebs. Ilof
«0e3yCJIOBHBIM MO3UTUBHBIM OTHOIIEHHEM» Pojpkepce moapasyMmeBan ClOCOOHOCTh poJUTENeH
BBICOKO IIEHUTh peOeHKa Ja)ke Toria, Korja OHM HE MOTYT OJMHAKOBO OILIEHMBATh BCE €r0
noctynku. Yem BhIllIe CTENEHb O€3yCIOBHOTO MO3UTUBHOTO OTHOIIIEHHUS POJIUTENEH K



Xopouwo GYHKUHOHUPYIOIIHE Nnoxe GyHKUMOHUPYIOWMUE

DOAUTENH poauTent
CaMmonpMHATHE
CaMOnpUHATHE
OTcyTcTBUE CAMONPHHATHA
OTCYTCTBHE CAMONPHHATHA
NpuHAaTye pevei
NpusaTHe geTei
Henpunatue geren
HenpuHATHE feTeH
OpraHuaMuuecKoe
OpraHu3Mu4ecKoe oueHuBaHue y geTeH
oLeHHBaHKe ¥ feTer
YcioBMA UBHHOCTH ¥ fleTed
YCNoBHA UEHHOCTH ¥ AeTeit

Puc. 2.2, Koppeasiums crenekn caMonpHHATHA poAUTeNe CO CTENEHLIC NPHARTHA HMH CBOKX feTed
H ¢ YPOBHEM PAIBHTHA YCAOBHA LEHHOCTH B JeTeKHX S-KOHUeMIMAX.

peOeHKy, TeM MEHbIIEe YCJIOBHH IIEHHOCTH y peOCHKAa M TEM BBIIIE YpPOBEHb €ro
TICUXOJIOTH-) 4Yeckoi amantanuu. [Ipomie roBops, Xopomio (GYyHKIMOHHPYIOIIUE POJUTEIN
CO3JAI0T yemo-! BUS JUIs pa3BUTHS Xopolno ¢pyHKuuoHupyromux aeteid. B 1970 roxy [N'opmon
oryonukoBan KHUTY « TpenuHr s¢dexkruBaocTr poautenssy (Parent Effectivness Training), mpu
HAIlMCAaHUHU KOTOPOW OH OCHOBBIBAWICA Ha npuHOMnax Pomxepca. B aton kuure ['opaon
IBITACTCS HAYYUTh POJUTENEH CIIyIIaTh U TOBOPUTH C JETbMH TaK, YTOOBI B CO3HAHUM JCTEH
YKOPEHWJIACH MBICJIb, YTO OHHU JOCTOMHBI BBICOKOW OLICHKH.

Buusinue ycji0Buil HEeHHOCTH HA SI-KOHU MU0

Jronu oTAMYaKOTCA APYT OT JIpyTa MO CTENEHU YCBOCHUSI UMHU YCIIOBUH IIEHHOCTH, KOTO-
pasi 3aBUCHT HE TOJBKO OT «KOJHUYECTBa» 0€3yCIOBHOI'O MO3WTHBHOTO OTHOIICHHS, KOTOPOE
WHIMBUJYyMaM MpeIaratoT ApYyrue JI0JIM, UMEIOIIMe ISl HUX 3Ha4eHue, HO M OT TOro, Ha-
CKOJIBKO CHUJIBHO JIaHHBIE WHJAWBUIYYMBI MPOSBISIOT AMIIATHYECKOE TOHUMAaHUE M KOHTPYIHT-
HOCTh. OT TOro, KakoBa MOTPEOHOCTH JIIOACH B MO3UTUBHOM OTHOIICHHH, 3aBUCUT HX CIIO-
COOHOCTh ycBamBaTh (MHTPOCHIUPOBATH) YCIOBUS IIEHHOCTH. Y HEKOTOPBIX WHIWBHUIYYMOB fl-
KOHIIETIIIMY Pa3BUBAIOTCS TAKUM 00pa3oM, YTO TMOSBISETCS BO3MOKHOCTh TOYHOTO BOCTIPUSATHUS
OombIIe YacTH MOMy4eHHOro ombiTa. OQHAKO Jake HamOoJiee yAadauBbIe JIOIU, O BCEH
BEPOATHOCTH, YCBAMBAKOT HEKOTOPHIC YCIOBHUS LIEHHOCTH, YTO K€ KAaCAaeTCs MEHEE Y auJIMBbIX,
TO OHH OOpEYEeHbl YCBABATh MHOTHE YCIOBHUS LIEHHOCTH.

BoT HeCcKoOJIbKO MPUMEPOB YCIOBHM LHEHHOCTH: «JlOCTHIKEHHE 1EH OYE€Hb BAXKHO, W S
OKa)XXYCh HENOJHOLUEHHOW JINYHOCTBIO, €CIIM HE JIOCTHTHY ITOCTAaBICHHOW wLenn», «Jlenate
JEHbI'M OYE€Hb BAXXHO, M €CIM y MEHS OTO HE IMOJydaeTcCs, 3HA4YUT, I — HEYJauyHUKY,
«CekcyanibHble (paHTa3MM U CEKCyallbHOE€ TMOBEAEHUE IO OOJIbLlIed YacTh IypHBI, U MHE
cienoBasio Obl HENOMIOOIUMBATH ce0s 3a TO, UTO S OTMEYAI0 MX y ceOs». YCBOEHHE YCIOBHUM
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IIEHHOCTH BJICYET 3a CO0O0Il yCBOEHHE OIICHOK, CBSI3aHHBIX HE TOJBKO C TEM, KaKUMH JIOJIU
JOJKHBI ObITh, HO U C TEM, KaK OHU JIOJKHBI OLYIIATh ¢e0s, €CJIM YyBCTBYIOT, UTO HE TaKOBHI,
KaKUMH JOJDKHBI ObITh. Poskepc monmaran, 4To OOJBIIMHCTBO JIIOJEH, Kak MPaBUIIO,
PYKOBOJCTBYIOTCSI B OCHOBHOM YCBOCHHBIMH H3BHE OIIEHKAMH, pAacCMaTpuBas HMX KakK HE
W3MEHSIONINECS TIOHATHS, BEPHOCTb KOTOPBIX peako mpoBepsercs. Takum oOpaszowm,
MPOUCXOAUT HE TOJILKO OTUYXKIEHUE JIIOJIEN OT CBOETO OIbITa, HO U MOHUKAETCS YPOBEHb UX
CaMOYyBa)X€HUSI, B Pe3yJbTaTe JIIOAU TEPSIOT CHOCOOHOCTH JIOCTATOYHO BBICOKO OIIEHUBATh
cebs. Kpome Toro, ycBamBasi ycioBUs LIEHHOCTH, JIIOJAM OCBaMBaIOT MPOLIECC, MOCPEICTBOM
KOTOPOT'0 OHU CaMU CHIDKAIOT YPOBEHb CAMOYBAXKCHUS WIIH, APYTHUMU CIIOBAMH, CITIOCOOCTBYIOT
«COOCTBEHHOMY YTHETECHUIO.

Bpak u o0pa3oBanue

C no3unuii TUYHOCTHO-LIECHTPUPOBAHHON TEOPUHU, YCIOBUSA PA3BUTUA aJECKBAaTHBIX -
KOHIIENIIIUI ¥ PEUHTETPAIIMN HEAJIEKBATHBIX SI-KOHIENIMI MO CYHIECTBY OAHU U Te *ke. U Te u
Jpyrue BKIIOYAIOT B ce0s XapaKTepHbIE YEPThl JOOPHIX U MPOHUKHYTHIX JIFOOOBBIO MEKIUYHO-
CTHBIX OTHOIIeHUM. K cokaneHuto, pa3BUTHE KakK aJ€KBAaTHBIX, TaK W HEAJCKBaTHHIX f-
KOHIICTIIIUI HE OrPaHUYMBAETCS HU MEPUOJIOM JIETCTBA U FOHOCTHU, HU CEMENHOM YKU3HBIO.

Pomkepe cunTan, 4To MOMOraTh JIFOJSM pa3BUBATh aJ€KBATHBIEC S-KOHIIEMIIMU MOXKHO BO
MHOTHX CUTYyalMsiX. BOJBIIMHCTBO JIIOJEH CaMOAKTYyalu3uPYyIOTCS HEJJOCTATOYHO, TaK KaK OHU
NeperpyKeHbl  yCIOBUAMHU LEHHOCTU. [lo Mepe HakoImIeHUs OmbiTa KOHCYJIbTUPOBAHUS
Pomxepc oOpamian Bce Oosbllie BHUMaHMUs HAa TPOOJEMBI T€X WHAWBHUIOB, KOTOPHIE B HaM-
MEHBIIEH CTENEHU BBIBEICHBI U3 COCTOSIHUSI YHIEBHOTO paBHOBECHsS. OTHOIICHUS MEXIY
napTHepaMu, OpadHble WM JIIOOBIE JAPYrUe, MOTYT CTUMYJIUPOBATh UX POCT U Pa3BUTHUE, MPH
HaJUYUU TAKUX OTHOLIECHHWM YCJIOBHUS LIEHHOCTH HCUYE3al0T, & YPOBEHb CAaMOYBAXEHUS IOBbI-
mraercs. B kuure «CraHosienue maptHepoB» (Becoming Partners) Pomxepc (Rogers, 1973)
omnucal B KAauyecTBE MpUMEpa CIEAYIOIIHMI TporareibHblid ciydaidl. OguH knueHT Pomxepca,
JI>)ko, HEyCTaHHO M HEXHO 3a0oTuiics 0 cBoei moapyre MpsH M mpoaosmkanl BEpUTh B €€
MMOTEHIIUAJI HECMOTPS Ha TO, YTO NMepBOHaYalibHO Mp3H nmena cienyromyro A-koHuenuuro: « 51
HE TO3BOJIIO TeOe YBUIETh MajeHbKUMN, YEPHBIM, THHJIOH, YPOJJIUBBIA IIApUK, KOTOPBIM s
norpebia BHYTpH ce0s M KOTOPBIM M €CTh JeWCTBHUTENbHas «S», HENpHUBICKATENIbHAs U
HexxenanHas» (Rogers, 1973, p. 100).

Pomxepc Takxke oOpaTuin BHUMaHHUE HA TO, YTO BKJIAJ, BHOCUMBIM 00pa30BaTEIbHBIMU
YUPEXKICHUSIMU B CO3JaHUE SMOIMOHAIBHOTO KJIMMaTa, HeOOXOJAUMOTO JJIS Pa3BUTHUS 3110PO-
BBIX SI-KOHIICTIIHHA, HEIOCTATOYHO BBICOKO OIICHMBaeTcs. Pomkepc mpuaaBal 0coOCeHHO O0JIb-
10€ 3HAYCHHE IMIUPUIECKOMY 00yUEHHUI0, KOTOPOE MPOBOAUTCS IO COOCTBEHHOW MHUITUATUBE
CTYJIGHTOB M OTpa)kKaeT CKopee uX 3a00Thl U TMOTPEOHOCTH, YeM 3a00Thl M MOTPEOHOCTH
IpernoaBaTeyae Wik aIMUHACTPATOpoB. Kpome Toro, Pomxepc cocpe1oTounn cBO€ BHUMAHHUE
Ha MEXJIMYHOCTHBIX M MEKIPYIIOBBIX OTHOILICHHSX; OH CUUTAd BEpPy B TEHICHIMIO aK-
TyaJlIM3aldd TI0Ka3aTeleM JIeMOKPAaTH3allui OTHOLICHHH (JIeMOKPATUYECKOTO paclpeaesie HUsl
BJIACTU U KOHTPOJIS).

[NOUEMY IO BEAYT CEbA HEAJJEKBATHO

PaGoTaromme KOHCYIBTaHTBI MPEXKJIE BCETO CTPEMSTCS BBISICHUTH HE TO, KaK KIIMEHTHI
CTajl TAKUMH, KAKUMHU OHHM SIBJISIIOTCS HA JTAHHBI MOMEHT, a CKOPEE TO, UTO K€ B HACTOSIIEE
BpEMsl 3aCTaBJISIET KJIMEHTOB NPUACPKUBATHCS MOBEICHUS, KOTOPOE HE MO3BOJISIET YIOBIIE-
TBOPSITh UX peajbHble MOTPEOHOCTHU. JJIsI MOJTHOTO MOHUMAHMS JIMYHOCTHO-LIEHTPUPOBAHHOM
TEOPUHU U MOJIyYEHHS HEOOXOAMUMOTO MPaKTHUYECKOIo OIMbITa HEOOXOJUMO OCO3HATh CYTh KOH-
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LEMINY COXPAHEHUs, TTOHATh, KaK HEeaJIeKBaTHBIC MPECTABICHUS U MTOBEJICHUE 3aKPEILISIOTCS,
HECMOTpPSL Ha TO YTO MPU ITOM YaCTO CTAHOBUTCS HEBO3MOXKHBIM YAOBIETBOPEHUE CY-
HIECTBYIOIMIKNX MOTpeOHOCTEN. JIMYHOCTHO-IIEHTPUPOBAHHASI TEOPUSI MOXKET pacCMaTPUBATHCS
KaKk Teopus 0OpaOOTKM HH(OpMAIIMU YEIOBEKOM WM KaK Teopus MNepepabOTKU OmbiTa B
BOCHpUSTHE. 3/1€Ch YCIOBHUS LIEHHOCTH MMEIOT OOJbIIOE 3HAYEHHE, OCOOEHHO AJisi TeX, KTO
BBIBEJICH U3 COCTOSIHUSA JTYIIIEBHOT'O PAaBHOBECHSI.

IlepepaboTka onbiTa

Pomxepc oTMeuan, 4To KOTJIa 4YEJIOBEK IMOJIYy4YaeT KaKOM-TO OMNpeeiCHHBIN OIbIT,
HMMEIOTCSI YEThIPE BO3MOXKHOCTH. POJXKepC TOBOPUI O YETHIPEX TUIAX PEAKIIUU Ha TMOJYUYECHBIH
OMBIT — O YeThIpeX crocobax rmnepepadOTKU oOmnbiTa. Bo-MepBbIX, KaKk MW OIIYIICHUs,
BO3HHMKAIOIIME TPU CHACHUU Ha CTyJe, MOJYYCHHBIM OMBIT MOXET WTHOpPUpOBaThcsa. Bo-
BTOPBIX, OINBIT MOXET OBITh TOYHO BOCIPHUHSIT W OPraHW30BaH MOCPEICTBOM BOBJICUCHUS B
HEKOTOPBIC OTHOIIEHUS C S-KOHIENUMUEeHd B CBSI3M C TEM, 4YTO OTOT ONBIT OTBEYAET
NOTPEOHOCTAM «S1» WM OH COBMECTHUM C SI-KOHIIENIIUEH U MOATOMY yKperisieT ee. B-TpeTbux,
BOCIIPUSITUE ONBITA MOXET OBITh HCKaXEHO TaKUM O0O0pa3oM, UYTO CTaHET BO3MOXHBIM
paspeinieHre KoH(IMKTA Mexay S-KoHuenued ©u TepekuBaeMbIM oOmbITOM. Hampumep,
CTYJICHTBI, UMEIOIIHE MOHMKCHHYI0 CAaMOOIICHKY, NMPU MOJIYYCHUH HEKOTOPOU MOJIOKUTETLHON
oOpaTHOM CBSI3M TMOCJEe HANMUCaHWUS HMMHU O5CCE€ Ha 3aJaHHYl0 TeMy MOTYT JIyMmaTh Tak:
«IIpenogaBaTenb YyuTal MOE ACCE HEBHUMATEIBHO» WIH: «Y TpernojaBaTens, TOKHO ObITh,
HU3KHE CTaHAAPTH». B-4ETBEPTHIX, OMBIT MOXKET ObITH OTKJIOHEH WJIM HE BOCIPUHST BOOOIIIE.
Hanpumep, npeacraBieHus o ced0e MOTYT HaXOAUTHCS MO/ CUIIBHBIM BIUSHUEM MYyPUTAHCKOTO
BOCIUTAHUS, TOITOMY JIIOJM HEPEAKO OBbIBAIOT HECIOCOOHBI YYBCTBOBATH CBOIO KXY
CEKCYaJIbHOTO YIOBJIETBOPEHUSI.

Ha puc. 2.3 nokazano, kak 00pabaThIBalOT OINBITHBIEC JAHHBIE TUI0XO0 (DYHKIIMOHUPYIOIINE
U Xopoio GyHKIUOHUpYIOIIKe Tou. Panee s y:ke oTMeualn, 4To y JIOJed CYIIeCTBYIOT JBa
BUJ]a OLIGHOYHOI'O IpoIlecca: UX COOCTBEHHBIM OpPraHM3MHUYECKHH OIEHOYHBIH Mpolecc u
YCBOCHHBIN MPOIIECC, OCHOBAHHBIN Ha YCIOBHSIX IEHHOCTH. [11T0X0 (PyHKIIMOHUPYIOIIHNE JIOIU
HE BCTYyTa-

10



Mnoxo pyHKUHOHHUPYIOLIHE NI0AX | XOPOWO GYHHUMOHHPYIOWHE NIOJH

Orsepraemoe

OraepraemMmoe

HUcHaxeHHoe

HerameHHoe

TouHO BOCNPHHATOR

ToyHo BocnpHHRTOE

Pac. 2.3. [TepepaSoTha onbTHEX NaHHBIX TAOX0 QYHKUHOHHPYIORIHME H XOPOLLO
PYHKUHOHHPYIOLLHMH RI00B6M H.

I0OT B KOHTaKT C COOCTBEHHBIM MPOIIECCOM OIIEHKH B OOIIMPHBIX cepax mepekuBaHUS
onbiTa B atnX cdepax S-KoHIENIMM WHIWBHUIOB OCHOBBIBAIOTCS HAa YCJIOBHSX IIEHHOCTH,
KOTOpBIE 3aCTaBIISAIOT UCKaXaTh U OTPUIIATH MHOTOE M3 UX COOCTBEeHHOTO ombiTa. C mpyroi
CTOPOHBI XOPOIIIO (YHKITHOHUPYIOIIUE JIFOJM UMEIOT MEHbIIIEe KOJUUECTBO YCIOBUM IIEHHOCTH
U TI03TOMY CITOCOOHBI TOYHO BOCIIPUHUMATH OOJIBIITYIO YaCTh CBOUX MEPEKUBAHUH.

N xopomio (QyHKIMOHUpYIOIMIUE, U THIOXO (YHKIMOHUPYIOIIUE JIOIA MOTHBHPYIOTCS
CTpeMJICHHEM K akTyanusaiuu. Kpome Toro, Bcem Jto/siM CBONCTBEHHa OOIas TCHACHIUS K
CaMOAaKTyajlu3alluM WM K akKTyalu3aldd TOM 4YacTh ONbITa OpraHu3Ma, KoTopas
CUMBOJIM3UPYETCS B Or0. S-KOHIENIIUU XOpOoIIo (HYHKIIMOHUPYIOUIUX JIFOACH MO3BOJISIOT UM
BOCIIPUHUMATh HanbOoJjiee CYIIeCTBEHHbIH CEHCOPHBIM W BHUCIEPAJbHBIA OIBIT, TO3TOMY
caMOaKTyaJii3alis TaKuX JIFOAeH He IPUBOJIUT K OJOKHPOBKE WX TCHACHIIMU aKTyalau3anuu. Y
IJI0X0 X (DYHKIMOHUPYIOMIMX JIOJEH MPOUCXOMUT pacHICIUIeHne, W «oOmas TEeHIACHIUS K
aKTyaJlM3allid OpraHu3Ma MOXKET BCTYIMaTh B KOHGJIMKT C TEHICHIMEHW K aKTyalu3aluu
cooctBennoro Jro» (Rogers, 1959, p. 197). [1noxo GyHKIMOHUPYIOIIKE JIOAN BOBICYEHBI B
MpollecC CaMO AaKTyalu3allH, KOTOPBIA B HEJOCTATOYHOW CTemeHW Oasupyercs Ha
OpraHW3MHUYECKOM OLIEHOYHOM Tmpouecce. CreaoBaTenbHO, B TO BpeMs KaK XOpPOIIO
(GYHKITMOHUPYIOIHAE JIOAW CIOCOOHBI B3aWMOJIEHCTBOBATH C JPYTUMU WHAWBUIAAMU H C
OKpPYXaIOIEeH Cpesioil, OCHOBBIBASACH HA PEATMCTUYECKOM (10 Oobiel yacTv) WH(pOpMAIINH,
MI0X0 (PYHKITMOHHUPYIOUTUE JIFO/I CIIOCOOHBI HA TO JIUIIH B HE3HAYUTEIBHON CTETICHHU.

HekoHrpy3HTHOCTH MekAY Sl-KoHUenuuen u oNbITOM

Korna ombIT TOYHO CHUMBOJM3UpPYETCS W BKIIOYAEeTCS B S-KOHILIEMIUMIO, UMEET MECT
COCTOSIHUE KOHTPYIHTHOCTH MEXIYy Sl-KOHUEMIMENH U OMBITOM WM, MHA4Ye TOBOPs, Mexay -
KOHIIENIIUEH W OpraHu3mMuyeckuM Oro. OOHAKO KOrJa ONBIT OTBEPraercs M HCKaxaere?
BO3HUKAET COCTOSIHME HEKOHTPYIHTHOCTH MEXAY SI-KOHLEMIMEH U OMBITOM. DTO COCTOSIHUE
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HEKOHTPY?HTHOCTH MOXXET WMETh MECTO W TMpPH IMO3UTUBHOM, M TIPH HETaTHBHOM OIIBITE.
KireHThl KOHCYJNBTAaHTOB OOBIYHO HMMEIOT HU3KYI0 SI-KOHIICTIIMIO W YacTO OTPHIAIOT U
HCKQKAI0 TIOJOKHUTEIBHYI0O OOpAaTHYIO CBS3b, IOJIYYEHHYIO HW3BHE, a TaKKe TOJaBISIOT
MOJIOKUTEIIbHBIC YYBCTBA, BOSHUKAIOIINE BHYTPH HUX.

Yrpo3sa, TpeBora u npeaBocnpusitue

Pomkepc MCHONB3yeT MOHATHE «IpeaBOCHpUATHEe» WM (Subception) mns omucaHus
MEXaHU3Ma, C IOMOIIBI0 KOTOPOTO CEHCOPHBIM U BUCLIEPAIIBHBIN OIIBIT, UMEIOIIUN OTHOILIEHUE
TEHACHIIMM aKTyaJlu3allid, MOXET OBITh OTKJIOHEH WJIA HETOYHO BOCHPHHAT. Pomkepc
MPUBOJUT ClieAyloniee 3akiodeHue, caenanHoe Mak-Knupu u Jlazapycom: «Jlaxke Toraa,
KOT/1a CyOBEKT HECTIOCOOCH POBOAUTEL BU3YaAIIbHBIC PA3IUYMsI U COOOIIATh O HUX, OH BCE KE B
COCTOSIHUM Pa3jnvaTh CTUMYJIBI Ha HEKOEM ypOBHE, 0ojiee HH3KOM, YeM TOT YpPOBEHb, Ha
KOTOPO MOKET MPOMCXOINUTh CO3HaTeIbHOE pacno3HaBanue» (McCleary, Lazarus, 1949, p. 178
[IpenBocnpusitTie BKIOYAaeT B ceOsl (PHIIBTpAIMIO OMBITA, MPOU3BOJANIYIOCS TaK, YTO OIBIT
NPOTUBOPEUANTUN W YIrPOKAIOIMIHMKA SI-KOHIIEMIINNA, MOXXET OBbITh HMCKIIOYCH WJIM H3MCHCH.
Takum o0Opa3om, OpraHu3M MOKET OIICHUBATBH OIIBIT, HE 3aJeHCTBYS 00Jiee BHICOKME HEPBHBI
IICHTPHI, OTBEYAIONIME 3a CO3HATENbHOE IOHMMaHWe WM Bocmpusatue. lIporecc
NPEIBOCIIPUATHS MPEACTABISICT COO0M MEXaHW3M 3allMThl S-KOHIEMIUN, BKIFOYAOIIUICST B
OTBET Ha YIpO3y HAPYIICHUS CTPYKTYPHI SI-KOHIENIUY Wik Habopa S-KoHIenIui.

TpeBora — 3TO COCTOSTHUE HEYA00CTBA WJIM HANPSHKCHHOCTH, KOTOPOE SIBIISICTCS peak-
el opraHu3Ma Ha «IpeaBoctpusTre». [Ipu TpeBore HECOOTBETCTBUE MINM HEKOHIPYIHTHOCTh
MEXIy SI-KOHIENIUeld W OMBITOM MOTYT IMPOHUKHYTHh B BOCIPHUSATHE WIM MOHUMaHWE, TAKUM
0o0pa3oM BbI3bIBasi K3MEHEHUSI B JOMUHUPYIOIIEH B HacToslee Bpems S-koHuenmuu. TepMuH
«HaMpsDKCHHOCTB»  (Intensionatity) wucmonb3yercss ISl  OMMCAHUS  XapaKTEPHBIX — 4YepT
UHAUBUAYYMA, 3aHSBIIETO 3alIUTHYIO TO3ulKi0. CBs3aHHBIE C HANPSXKEHHOCTBIO PEAKIINU
(intensional reactions) moapa3ymMeBalOT PacCMOTPEHHE OIbITa C AOCOMIOTHBIX M JKECTKHX
NO3UIUH, ype3MepHoe 00001IeHne, cMenieHne (akToB U UX OIEHKHU U CTpEMJICHHE B OOJbIIIEH
CTETICHH MOJaraThcs Ha abCTPaKIUU, YeM TIPOBEPSATH JEHCTBUTEIHHOCTD.

CpbIB 1 1e30praHusanus

B stom paszmene paccMaTpuBarOTCA CEpPbE3HBIE PACCTPOUCTBA. f-KOHIEMNIMH OYECHb
10X0 (DYHKITMOHUPYIOUIUX JFOJICH OJIOKUPYIOT MPAaBHIIBHOE BOCIIPUATHE OOIIMPHBIX 00IacTeit
UX CYIIECTBEHHOTO CEHCOPHOTO U BUCIEPATBHOIO OmbITa. OJIHAKO €CIT BO3HUKAET CUTYallus, B
KOTOPO# CYIIECTBEHHBIN OMBIT NEPEKUBACTCS BHE3AMMHO WM CIUIIKOM CHJIBHO B cdepe BhICO-
KO HEKOHTPYIHTHOCTH, MEXaHWU3Mbl 3alIUTBl MOTYT OKa3aThCcsi HeIDPeKTUBHBIMU. Takum
0o0pa3oM, MOXKHO HE TOJIBKO UCIBITHIBATH TPEBOT'Y B TOW CTETICHH, B KAKOW HEUTO yrposkaer f-
KOHIIENIMY; Tpu HedDPEKTUBHONW pabOTe MEXaHU3MOB 3AIIUTHI OMBIT MOXKET TOYHO CHUM-
BOJIM3UPOBATHCS B TIOHMMAHHWH. 3alIUTHBICE MEXaHU3MbI CTAHOBATCS HEI(PPEKTUBHBIMH B CH-
TyaluH, KOTJa BeJIMKa WHTEHCUBHOCTh U 3HAYUMOCTH ATOTO OIBITA /IS YeJIOBeKa JHOO MOsB-
JICHUE 3TOTO OIbITa HEOKUJAAHHO. BIOKMPOBAHHBIA paHEE OMBIT KaK OBl «IIPOPHIBACTCS» B
co3Hanue. JIroam 0Ka3bpIBAIOTCS JIUIIOM K JIUITY C HACTOJIBKO OOJBITNM 00bEMOM OTKIIOHEHHOTO
OTIBITA, YTO OKA3bIBAIOTCA HE B COCTOSSHUM C HHUM CIIPABUTHCS, B PE3yJIbTaTe pPa3BUBACTCS
COCTOSIHUE JIC30pTaHU3AINN W YBEITUYHBACTCS BEPOSITHOCTh TICHXOTUYECKOTO CphiBa. Pomkepc
OTMEYaJ, YTO €My W3BECTHBI CIy4au TCUXOTUYECKUX CPHIBOB, KOTOPHIE MMEIH MECTO TOTIa,
KOT/Ia JIFOIM TIPUOETai K HECKOJIIBKUM Pa3InYHBIM BUJIAM «TEPAMHI OJHOBPEMEHHO, a TAKkKe
TOTJIa, KOT/Ia KIIMEHTHI MPEXKACBPEMEHHO 00paliainch K MaTepuay, HaXOIACh MO BIMSHUEM
neHTaTojia HaTpusa. Kak TOJNBKO TIPOSBISIETCS KpaiHEee TMICUXOTHYECKOe BO30YKICHHUE,
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3allUTHBIE MEXaHU3Mbl MOTYT cpaboTaTh, YTOOBI MPEAOXPAHUTH JIOJEH OT OOJIM U TPEBOTH,
MOPOKJIEHHBIX BOCIIPUSTUEM HEKOHIPYIHTHOCTH CBOMX MEPEKUBAHUM U TPYAHOCTEH KU3HH.

BaxnocTthb SI-kxoHIEenumuu

S-xoHuenuus 4enoBeka (0COOCHHO OMpPEAEeTICHHOE BOCIPUSITHE CaMOro cedsi, KOTOpbIe
paccMaTpHUBalOTCA KaK OCHOBOIOJAraromiue) spisercd (QyHAaMEHTAIbHOW KOHUENUUEH, aJis
MOHUMAHMS TOTO, KaK COXPAHSIETCS TCHUXOJIOTHYECKas HECOTJIaCOBAHHOCTh. Sl-KOHIIEHIUS
Ba)KHA JJIsI JIIOJIeH MOTOMY, YTO OHA MPEACTABISIET COOOM COBOKYITHOCTh BOCHPHUSATHI CaMoro
ceOsi wiM HaboOp CPENCTB, C MOMOIIBIO KOTOPBIX JIOJU B3aUMOJICUCTBYIOT C JKM3HBIO TaKUM
o0pa3oM, 4TO UM YJAeTCs YIOBIETBOPSATH CBOM MOTpeOHOCTH. DdekTrBHbIE S-KOHIETIUU
MO3BOJISIOT JIIOJSIM BOCIIPUHUMATH OTBIT PEAIUCTUUECKH, HE3aBUCUMO OT TOT'0, UCXOJUT ITOT
OTIBIT U3 UX OPTaHW3Ma WIH U3 OKPYXKAIOIIEH Cpeibl, IPYTUMH CIIOBaMH, Takue S-KOHIENIUU
JIeNaloT JI0JIeH OTKPBITBIMU JJIsI TIEPE)KUBAHUM.

HesddexktuBupie S-koHIENIMM MOTYT YHOPHO COXPAHSATBhCSA MO psiAy NpuduH. Bo-
nepBbIX, Kak U dpdexkTuBHbie S-KoHuenuu, HedphekTuBHBIE S-KOHIENIIUNA BOCTIPUHUMAIOTCS
KaK CpeJCTBa YJOBJICTBOPEHHUS MOTPEOHOCTH M MCTOYHUK JIMYHOCTHOM aJeKBaTHOCTH. Bo-
BTOPBIX, HEIP(HEKTUBHBIC SI-KOHIIETIIMU COJIepkKaT B ceOe MHOTO YCIOBUH 1IEHHOCTH, KOTOPHIE,
BO3MOKHO, ObUIM (PYHKIIMOHAIHHBIMU Ha OJIHOM W3 CTaaui >KU3HU, HO B HACTOSIIEE BPEMS
CTaJIM COBEPIIEHHO Oecroie3HbIMU. TeM He MeHee, TOCKOIbKY HeddheKTHBHBIC S -KOHIIETIUU
MOPOXKIAIOTCS TMOTPEOHOCTHIO JIIOJIeH B TO3UTUBHOM OTHOIIEHWHM, OHM MOTYT TJIYOOKO
BHEJIPSATHCSI B CTPYKTYPY SI-KOHIIEMIIMI B KaueCTBE CBOETO POJia «IMOIIMOHAIBLHOTO Oaraxa.
B-tperbux, yeM riry0Gxe BHEIPEHBI YCIOBHS IIEHHOCTH, TEM 00Jiee YIIOPHO OHU COXPAHSIOTCS,
MOCKOJIbKY M3MEHEHHE WX BbI3BAJIO OBl TPEBOT'Y M3-3a BOCHPUHMMAEMOW HEKOHTPYIHTHOCTH
OpelCcTaBlieHnt o cebe M TMepekKHMBAEMOro OIbITa. B-4eTBEpTHIX, YCJIOBHUS ILEHHOCTHU
CIIOCOOCTBYIOT MOHUKEHUIO CAMOOIIEHKH M TaKUM 00pa3oM CHMKAIOT BEPOSTHOCTH TOTO, YTO Y
JOJe BO3HMKHET YYBCTBO YBEPEHHOCTH, HEOOXOAMMOEe [Isi TpHU3HAHUS CBOMX cdep
HEKOHTPYSHTHOCTM W NPOTUBOCTOSHHMS 3TOM HEKOHIpy’HTHOCTH. Kak y xopomio
(GYHKIIMOHUPYIOIIUX, TaK U Y TUIOXO0 (PYHKIIMOHUPYIOIIUX JIOJEH UMEETCS TTOpOoroBasi 00J1acTh,
B KOTOpOoil oHU MOryT acCUMHUIMPOBAaTh HEKOHTPYIHTHBIE BOCHPUATUS B CBOU SI-KOHUEMIIMH.
Ota moporoBas 00JIaCTh y TIOX0 (GYHKIIMOHUPYIOIIUX JIFOACH, BUIUMO, Oosee y3kas u Oosee
KECTKO ONpeAeIICHHAS.

XapakTepHble 4epThl S -KOHUenunuu

[Tockonmbky S-kKOHUENUMS, WHOTAA Ha3blBa€Mass KOHLENUHEH «S-CTpYKTYypbD»,
«BOCTIPpUHUMAEMOT0  Jroy», «heHoMeHambHOro S» wimm mpocto  «S»,  sBIseTCS
OCHOBOIIOJIAraollel B JUYHOCTHO-LIEHTPUPOBAHHON TEOPHUU, SI KPATKO OMUIIY HEKOTOPHIE U3
€€ XapaKTEePHBIX YepPT

Ob6nactu conepkanusi. SI-KOHIENIIMU MPEICTABISAIOT COOOW YHHMKAIbHBIE KOMILIEKC!
MHOTHX pa3IMYHBIX SI-KOHIIEMIINA, KOTOpBIE COJAEpX)aT B cebe OIpeaeNieHHbI cmocol
OMMCaHUA W pa3nuUeHHUS camux cebs. HexoTopbie comepkaTenbHble 001acTH S-KOHICTITUN
mozie! BKIIIOYAIOT B ce0sl CIIEYIOLIUE DJIEMEHThI: (PU3UYECKYI0, COIMATbHYIO, CEKCYyalbHYIO
chepsl YyBCTBA M OMOIIMH, BKYCHI W MPEANOUYTEHUS, pabOTy, OTIABIX, WHTEIUICKTYyaJbHBIC
3aHATUA (uiIocopui0 U IEHHOCTU. JlroaW pasznuyaroTrcss 1Mo TOMY, Kakoe 3HA4Y€HUE OHU
npuaaT 3TU! 00JacTsIM, a TakKe MO TOMY, Kakue BUIbI SI-KOHLENIU coaepKaTcsi y HUX B
atux cepax. Hampumep, popma HOcCa /ISl OJHOTO YETOBEKA MOXKET UMETh OOJIBIIIOE 3HAUCHUE,
B TO BPEM Kak JIpyrod 4elIOBEK MOKET He 0OpalllaTh Ha Hee BHUMAaHUS. SI-KOHUEMINI0 MOXKHO
OMUCHIBATh C MOMOIIBIO OTHOCSIIUXCS K camMoMy ceOe yTBepKaeHUM Tumna «S — xopouuii
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IJIOTHUKY, «S 11007110 MOpOkeHOE», «MeHsl HEpBUPYIOT BCTPEUH C HOBBIMU JIFOABMU.

Crpykrypa wim mpouecc. SI-KOHLUENIMI0 MOKHO pPAacCMaTpUBaTh KaK CTPYKTYpy, CO
CTOAILYIO U3 Pa3IMYHBIX SI-KOHUENUUM, CBA3aHHBIX MEXKIY COO0H pa3nuyHbIMU criocobamu -
KOHLIENIUS TAaKXe SBIIETCS CPEACTBOM WJIM NPOLECCOM, C ITOMOIIBIO KOTOPOTO JIFOAU
B3aUMOJICHCTBYIOT C OKpYXKalOLIEH CPeao M IIOCPEICTBOM KOTOPOIO OHM WIHOPUPYIOT,
OTPUIIAIOT, UCKAXKAIOT UM TOYHO BOCTIPUHUMAIOT OTIBIT.

Llentpansubie S-konuenimu — nepudepuiiabie S-konueniuu. Komoc u Caur (Combs,
Snygg, 1959) mnpoBomsT pasznuuue MeEXIy (EeHOMEHaNbHBbIM «SI» — MOJENnbl0 BCEX T€
ACIEKTOB, KOTOPBIE JIFOAY OINMCHIBAIOT C MOMOIIBK) MECTOMMEHUW «S» nim «meHs», u -
KOHIICTIIUEH — TEeMH BOCIHPHUSATUSIMHU CaMHUX ce0sl, KOTOphIEC SIBJISIIOTCS HamOoJiee KU3HEHHO
BAKHBIMU JIJII CAMUX JIIOJIEN U KOTOPHIE MOXKHO PACIEHUBATh KaK CaMyl0 MX CYIIHOCTb. [[ms
BCE JII0JIe HEKOTOphIe SI-KOHILIETIINY UMEIOT OOJIbIlIee 3HAUCHUE, YeM JIPYTue, U KaKIbId derne
BEK MHCIOJIB3YET YHHUKAJIbHBIA CIOCO0 paszaeneHus S-KOHUENUMA Ha I[EHTpaAJIbHbIE U
nepudepuitHbie, XOTs TaKOe pa3jiesieHne B OOJIBIIMHCTBE CIy4aeB MPOU3BOAUTCS HESBHO.

KOHIrpy?HTHOCTHh—HEKOHIPYIHTHOCTb. Mmuorue S-koHuenuumn MOTYT
COOTBETCTBOBATh PEANbHBIM IEPEKUBAHUAM JIOAEH. B 3TOM ciydae HaauMIO KOHTPYIHTHOCTh
Mexay f-xkoHuenuuen u onbiToM. Jlpyrue Sl-koHuenuMM MOTYT B Pas3jidyHOU CTEICHU
OTJIMYAThCA OT  JICUCTBUTEIBHBIX TMEepekuBaHUU. B 3ToM ciaydae uMeeT MecTo
HEKOHTPYIHTHOCTh MEXAY SI-KOHUENIUENW U OTIBITOM.

VYcnoBust ieHHOCTU. HEKOHTpYIHTHOCTH MOJpa3yMeBaeT, uTto S-koHuenuus 0a3upyercs
Ha YCIIOBUU LIEHHOCTH, @ HE Ha COOCTBEHHOM OpPraHM3MHYECKOM OLIEHOYHOM IpoIecce.
Hampumep, HeKOHrpysHTHasi SI-KOHILIETIIIHS YeIOBEKa MOXKET ObITh Takou: «5 xouy OBITh JOK-
TOPOM», B TO BPEMs KaK €ro KOHTPYd HTHas SI-KOHLEMIUA MOXKET ObITh cienytomieit: «5 xouy
OBITh XYHOKHUKOMY». JKenaHue ObITh TOKTOPOM MOXKET OBITh OOYCIIOBJIEHO YCBOEHUEM IIEH-
HOCTEM, MPUCYIIUX POJIUTEISIM, B TO BpeMs KakK jKeJlaHHE CTaTh XYIOKHUKOM OTpa)kaeT coo-
CTBEHHBIN OPraHU3MHUYECKUM OLIEHOYHBIN MPOLIECC.

[IpeaBocrnpusiTve U 3amuTa. 3/1€Ch S-KOHIENIUs paccMaTpUBaeTcsl Kak npoiuecc. OnbIT
MOET OBITh OTKJIOHEH WJIM HCKaXEeH B mpolecce mpensocmpustus. [IpeasocnpusTie mgaet
BO3MOXHOCTh MHAMBUAY 3allUIIATh CYIISCTBYIOIIHUE fl-KOHLIENIMH, HE ITO3BOJISIS YEIOBEKY
BOCIIPUHUMATh HEKOHTPYIHTHOCTb U, CIEA0BATEIBHO, U3MEHSTh KaK CBOM S-KOHUENINH, TaK U
CBO€ MOBEJICHHUE.

Hanpsoxennocts  (intensionality) — pacnpoctpanennocts (extensionality). Ilomstue
CHAIPSKEHHOCTH» MCITONB3YETCS I ONMMCAHUS XAPAKTEPUCTUK f-KOHLENUHWHU MPU 3aHATHUU
VHJIMBUJIOM 3alIUTHOM ITO3ULIUH, HAIPUMEP, KOrJa MUMEIT MECTO M3JIMIIHAS KECTKOCTh M
HEaJICKBaTHAasl POBEpPKa AEUCTBUTEIBHOCTU. [IOHATHE «pacpOCTPaHEHHOCTHY HMCIOJIB3YETCS
JUIL ONMCAHMS DJIEMEHTOB 3peiod SI-KOHUENIMM, TAKUX KaK pPacCMOTPEHHE OIbITAa C
WCIIOJIb30BAaHUEM OTIPEIEICHHBIX, AU(PGHEPEHIIMPOBAHHBIX TEPMUHOB U MPOBEPKA BBHIBOJIOB H
a0CTpaKIuii, peaabHOCTHIO.

YpoBeHb camoyBaxeHUs1. M0KHO CKa3aTh, YTO «YPOBEHb CAMOYBAXKEHUS» MIPEACTABIIAET
co00l «ypOBEHb CaMOOLIEHKW». Poxepc yTBepkaal, 4ro eciid Obl S-KOHIeNuu JtoAed ObUIH
TaKOBBI, UTO HHUKAKOH JHMYHBIA OMNBIT HE MOr Obl OBITH BBIAEIEH Kak Ooyiee JOCTOMHBIN
MO3UTUBHOTO OTHOIIEHUS, YeM JIFOOOW APYTrod OMBIT, TOTJA JIFOAHW ONIyIanu Obl 6€3yCIOBHOE
MOJIOKUTENBHOE OTHOIIEHHE K cebe. « YPOBEHb CaMONPUHATHS» — 3TO JAPYroe OINpeaeicHue
MOHATHUSL «YPOBEHb CAMOYBAXKEHUS».

PeanbHbie KOHUENIIMH — WACaTIbHBIE KOHLENUHUH. B TO BpeMs Kak peanbHble S-KOH-
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LMY TPEACTABISAIOT MO€ BOCIPUSATUE Ce0s1, UacaibHble S-KOHIEMIUN OTPaKaroT MO€ TIpe-
CTaBJICHUE O TOM, KaKUM s OOJIbIIIE BCEro XOoTel Obl ObITh. PeanbHble M HaeabHbIE SI-KOHIIEI-
[IUH SIBJISIOTCS DJIEMEHTAMU KOMIUIEKCA SI-KOHIIEIIIINN YEI0BEKA.

NMPAKTUKA

Hean

[Tpu TMYHOCTHO-IIEHTPUPOBAHHOM KOHCYJIbTUPOBAHHUH TICJIA KIIMEHTOB U KOHCYJIbTAaHTOB
COBMAJAIOT. JTU 1I€NIU ONUChIBatOTCsl B padotax Pomxepca (Rogers, 1959, 1961), Yonkepa,
Pabmena wu Pomxepca (Walker, Rablen, Rogers, 1960),Macnoy(Ma5loly, 1962,19'
Kom6cauCuurra(Cotrb3, Snygg, 1959). Pomxepc, Oyayud YyKe ONBITHBIM KOHCYJIBTaHT
MePEYHCINI Ka4eCTBa «4EJIOBEKa 3aBTPAIIHETO JHS», KOTOPBIA CMOXKET KUTh B 3HAUUTEIHHO
n3menenHoMm mupe (Rogers, 1980). Pomkepc cunTai, 4To MMEET MECTO «CIABUI MapaurMbly,
M3MEHEHHUE CIIOCOO0B OCMBICIICHUS )KU3HH YEIOBEKA.

TaﬁnnuJ
Henn KoHCYAbBTHPoBaHHA H KH3HH (Mo Polkepcy n Macaoy)
Pomuepc Macnoy Poawepc
fhasHas yens fhasHan yenb InaBHana Yens
NoAHOUEHHO GYHKUMOHUPY- CaMoaKTyanuanpyowmncs YenoBex 3aBTpalHero AHY

KOLUMA (3penbii) HenoBeK

Havecrsa
OTHPBITOCTL NEPeHHBAHMAM
W CMOGCOGHOCTL BOCNPUHK-
MaTb }H3Hb PEANHCTHHHO
PauWoOHaNEHOCTE K OTCYT-
CTBHE CTPpeMAeHWA
K 060pOHe
BoBne4yeHWe B IKINCTEHUM-
ANBHBIA NPOUECC HHUIHH
Bepa B opraMt3IMUYecKuA
OLEHOMHER Npouece
HMHTepnpeTauusa onwiTa -
B NPOTAMEHHOH
(extensional) Manepe
BaaTe Ha cebA OTBETCTBEH-
HOCTH 33 CBOE OTNIHYHE
OT ApYrUX
Baathe na cefn 0TBETCTBEH-
HOCTH 38 CBOE NoBefeHKHe
TeopyecHoe OTHOWEHHE
H OKpYHauLen cpege
NpuHaTHe apyrvx nogen
KaK YHHKaNbHbIX
NHYHOCTEH
BeiCOKan caMooueHKa
Bblcoxkan oueHKa apyrux
nojed
OTHpBITOE W CBOGOAHOS
pearvpopaHve Ha OCHOBe
HeNocpeacTBeHHOTO
nepexuBaHda
MpoRBNEKKe BLICOKOro
CaMOCO3HaHKWA, KOorga ato
Tpetyerea

(ncUxonOrvYecHi 300p0BLIA)

YenoBex

Kayecrpa

MNpepocxoAHOE BOCNPUATHE
DeHCTRUTENEHOCTH

BbicOKaR CTeneHb NPHHATHA
COBCTBEHHOIO «fs, ApYrUX
JHoger U MUpa NPUPOALI

MoBbiUeHHAA CNOHTaH-
HOCTb, APOCTOTA W eCTe-
CTBEHHOCTL

NoBLiLEHHAA CNOCOGHOCTL
COCPefOTOUYMBATLCA Ha
peierud npobnem

MNoBkilexHan GecnpucTpacT-
HOCTL U CTPEMAEHHWE '
H YEAUHEHHOCTH

MoeblWeHHaA aBTOHOMHA W ™

cONpOTUBAEHKE NpUuobLle-
HUWIO K KAKOW-NHEGO
HyAbTYpE
CBEMECTbr OLEHOK
MoBbIteHHAR YacToTa
NKKOBLIX NepexHBaHui
MoablWweHHan cTeneHb
wASHTUOMKALMMK
C YENOBEeYeCKUM POaOM
NoapepwuBadne Gonee
NPOYHLIX W FNYSOHUX MEX-
AUYHOCTHLIX OTHOWEHHWH
Bonee peMoKpatM4eckan
CTPYHTYPA XapaKTepa
Ype3sbiNaiHO BRICOKAA
KpeaTtHBHOCT
UernwoyuTtencHan ¢nocos-
HOCTh PA3AHYATR ATHYe-
CHHWE LEHHOCTH

Hayecrea
OTKPLITOCTH NO OTHOWEHUN
K MUPY, KAK BHYTPEHHEMY
TaK U BHEWHeMy
CTpeMnexue K NogNHHHOE]
(ayTeHTHMHOCTH)
CKenTHYeCcKan NO3SMUNA
Mo OTHOLWEHKIO K HayKe U
TeXHUKe
Crpemnenmne K UenbHOCTH
CTpemMneHme K WHTHMHOCTA
OGpatGoTua MHQOpMaUnK
o nogax
HepaBHogywhe No OTHOLWS
HUEG K APYTAM NI0ARM
BAwnszocte K Rpupope
AHTHHUHCTUTYLMOHHOCTL
Bepa B cOGCTBEHHBLIA
asTopuTeT
OTCYTCTBHE KYNbTa MaTEPH
anbHbIX Belei
Bonbwasa noTpetHOCTL
B AYXOBHOM

B Tabn. 2.1 nokazano, uto Pomxkepc u Macnoy cuntanu UeasiMU KOHCYJIbTUPOBAHUS U
AKU3HHU, a TaKKE KaKOBbl ObUIM MpejcTaBlieHus Pojxkepca 0 «4elloBeKE 3aBTPAIHErO JTHS.
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Xots Pomkepc mumeT o MOJHOLEHHO (PYHKIMOHUPYIOLIEM YEJIOBEKE U «UYEJOBEKE 3aBTpalll-
HEero JHs», Macioy — o caMmoakTyanusupymouemcs denoBeke, a Komoc u Caurr — o0 aje-
KBaTHBIX JINYHOCTSX, B UX OMUCAHUIX MOXKHO HAWTU MHOTO OOIIETO.

OTkpbITOCTh Nepe:xuBanuio. Hanuuue S-koHuenimu, KoTopasi MO3BOJISET BOCHPUHU-
MaTh BECh CYIIECTBEHHBIM CEHCOPHBIM M BHUCIEPAJBHBIN OIBIT, SBISETCS OCHOBOU 3 dex-
TUBHOTO (PYHKIIMOHHPOBaHUS. Po/kepc 4acTO MCMONB30Bal TEPMHUH «OTKPBITOCTH MEPEKU-
BaHUIO» JIJISI OMKUCAHUs CIIOCOOHOCTH MHIMBHIA K PEATUCTUYECKOMY BOCIPHUATHIO U OTMEYal:
«Het HuKakoil mOTpeOHOCTH B MeXaHU3ME 'MPEIBOCHPUSITHS", TMOCPEICTBOM KOTOPOTO
OpraHu3M 3apaHee MPeayNpexaacTcss O TOM, YTO ONpPEAEIICHHbINH OMBIT yrpoxaer Jro» (RoO-
gers, 1959, p. 206). OTKpHITOCTh NEPEKUBAHUIO 00YyCIIOBIMBAET OoJiee dPHEKTUBHOE TOBE-
JIEHUE, TIPU KOTOPOM JIIOAM UMEIOT OoJiee MIUPOKOE MEPLENIIMOHHOE T0JIE U CIIOCOOHBI Yalle
BeCTU ce0si B COOTBETCTBUM CO CBOMM BBIOOPOM, a HE UCXOS U3 CYIIECTBYIOLIEH HEOOXOAM-
MOCTHU. OTKPBITOCTh MEPEKNBAHUIO MOXKET TaK)KE CIIOCOOCTBOBATH MOBBIIICHUIO CIOHTAHHOCTU
U KPEaTUBHOCTHU, TaK KaK OTKPBITHIC MEPESKUBAHUIO JIOJM B MEHBIICH CTENEHU CBS3aHbI
CMUPHUTEIHLHON pyOaIikol yCJIOBHM IEHHOCTH. [[pyruMu cioBaMu, OTKPBITOCTh MEPEKUBAHUIO
JaeT JIOJSM BO3MOXHOCTb y4aCTBOBAaTh B AK3UCTEHIIMAIBHOM MPOIECCe KM3HU. YUYacTBYs B
ATOM TIpolIecCe, JIOAU SIBISIOTCS KUBBIMHU B TIOJHOM CMBICIE 3TOrO CJIOBa, CHOCOOHBI
CIIPABUTHCS C IEPEMEHAMU U B JIFOOON CUTYyallMH clieJaTh CBOOOAHBINA BHIOOP.

PanmonanbHOCTh. OTKPBITOCTh TMEPEKUBAHUSIM TIO3BOJIIET HWHIWBHUAAM BECTH CeOs
panroHanbHO. Ecium 1011 HaxoAsATCs B KOHTAKTe ¢ TCHACHIIMEH aKTyalu3aly, uX oBeAcHuE,
BEpOATHO, OyAeT pallOHaJbHBIM (CIIOCOOCTBYIOIIMM COXPAaHEHUI0 U YKPEIUJICHUIO UX
opranusma). Macnoy (Maslow, 1970) orMmeuas, 4To HEBPOTHKH HE SIBISIOTCSA «3MOIMOHAIBHO
OONBHBIMKY; IS HUX XapaKTEepHbl HApYIICHHS KOTHUTUBHOIO IMpoiiecca. Pomxepc cuuTan
Tpareauerd TO, 4TO OOJBIIMHCTBO 3aIIUTHBIX MEXaHW3MOB, MMEIOLIUXCS Yy JIIOJEH, He To-
3BOJISIIOT UM Ja)K€ MPEJCTaBUTh, HACKOIBKO PAIlMOHAJIBLHO OHU MOTJIM OBl AeiicTBoBaTh. To, 4TO
paHee OBUIO ONHCAHO KaK pachpocTpaHeHHocTh (extensionality), B mpoTuBoBec Hamps-
xennoctH (intensionality), sBasieTcst XapaKTEpHOM YepTOi 3TOM paliOHAILHOCTH.

JInuHast OTBETCTBEHHOCTh. JItO/I€ MOYKHO CUHMTAaTh «JIMYHO OTBETCTBEHHBIMU» B TOM
cilydae, eciid OHM OepyT Ha ce0s OTBETCTBEHHOCTh 32 CBOIO CaMOAaKTyalIHM3aluio, a HEe MPOCTO
UCTBITBIBAIOT YYBCTBO OTBETCTBEHHOCTH 3a JApyrux. Pomxepc mpumaer Oombllioe 3HAYEHUE
BEepe B OPraHM3MHUYECKHI OILIEHOYHBIN Tpollecc, B COOCTBEHHBIH aBTOPHUTET, B3ATHIO Ha ceOs
OTBETCTBEHHOCTH 32 COOCTBEHHOE MOBEJIEHUE, a TAKXKE 32 OTIMYUE OT APYruXx Jroaei. Macnoy
CUUTAET, YTO BAXKHYIO POJIb UTPAIOT CTPEMJICHHE K MOBBIIICHHOW aBTOHOMHUH M CONIPOTHUBIICHUE
MPUOOIICHUIO K KaKON-T00 KynbType. JINYHO OTBETCTBEHHBIC JIIOAM CIIOCOOHBI, B TIpeeax
AK3UCTCHIIMAIBHBIX [MapaMeTPOB CMEPTH U CYAbOBI, KOHTPOJIUPOBATH CBOIO KHU3Hb U
caMOaKkTyanu3anuio. JIMYHOCTHO-IEHTpUpOBaHHAs (QmiIocopuss BO MHOTHX OTHOIICHHSX
aBisgercs ¢umocodueit cCaMOKOHTPOJIS, CAMOYCOBEPIICHCTBOBAHUS W YBEIUYCHHS JUYHOU
CWJIbL, IPU 3TOM OOJBIIOE 3HAYEHUE MPUIAECTCS B3aUMOOTHOIICHHSIM JIIOJIE, MPOHUKHYTHIM
3abotoit apyr o apyre. IIpusHaHue TUYHON OTBETCTBEHHOCTH SIBIIICTCS IIEHTPATbHON YacCThIO
S-xonuenuuii 3pHEeKTUBHBIX JTIOJICH.

CamoyBaxkenue. CamoyBakeHne — €IIe OJHa Ba)kKHAsl 4yacTh S-kKoHmenmwii ppexTus-
HBIX JIIOJIeH. YBaKalomuid ce0s 4eTOBEK XapaKTEPHU3yeTCs] BHICOKOW CTETICHBIO 0€3YCIOBHOTO
CaMOyBa)X€HUs, WU camonpuHsaThua. CamoyBa)K€eHUE OCHOBAHO CKOpEE Ha OPraHU3MHYECKOM
MpOIIECCe OLIEHKHU, YEM Ha MOXBaJie M YAOBJIETBOPEHUM MOTpeOHOCTEN npyrux mwoaeit Jloau,
XapaKTePHU3YIOIINECss BHICOKOW CTEIICHBbIO OE3YCIIOBHOTO CaMOyBa)kKeHHs, IeHAT Ce6f maxe B

16



TOM cCIly4ae, €CJIM OHU HE€ MOTYT BBICOKO OIIEHHMBATh BCE CBOE TOBEJEHHWE M Bce Ceot
oTianunTenbHble YepThl. KomOc u Cuurr (Combs, Snygg, 1959) ormedanu, 4To He TOJBKO
KOJIMYECTBO, HO M 3HAYUMOCTH IMOJIOKUTEIbHBIX S-KOHIIEMIUN ONpenessioT aJeKBaTHYIO
TUYHOCTh. Bo3MOXHO, caMmomnpuHATHE — 93T0 Oosiee (QyHIAMEHTAIBHBIM  CIOCOO
MIPOBO3IJIAIICHUST JKEJIATENIbHBIX KaueCTB «IPAaBUJIBHBIMHUY, TMOCKOJIBKY MOJIOXHUTEIbHbIC -
KOHIICTIIII WU OIIEHKM MOTYT OTpa)XaThb YCIOBHS IIECHHOCTH, KOTOpPBIC TMPEMSITCTBYIOT
PEaTUCTUYECKOMY BOCTIPUSITHIO.

CnocoOGHOCT, K TOIACPKAHUIO XOPOIIUX JIMYHBIX OTHOUIEHUW. CaMONpuHSATHE
MoApa3yMeBaeT, 4YTO JIIOAM MEHEE CKIOHHBI 3aHUMaTh OOOPOHUTEIBHYIO TO3UIIMIO U,
cienoBaTeNib HO, 00Jiee CKJIOHHBI MPU3HABATH APYrUX. XOPOIIUE JIMYHBbIC OTHOIICHUS, KaK
cuntan Pomkepc moapazymMeBaroT MPUHSATHE APYTUX JIOJIEM KaK YHHMKAJbHBIX JIMYHOCTEH,
BBICOKYIO OIICHKY JpYTMX, OTKPBITO€ U CBOOOJHOE OOpallleHHe K HHUM Ha OCHOBE
HETMOCPEACTBEHHOI'0 MEPEKUBAHUA, a TAK)KE HAJIMUKE CIIOCOOHOCTH, KOTJa 3TO HEOOXOIUMO,
coo0IIaTh JPYrUM O BBICOKOM YPOBHE cCaMOCO3HaHMs. Macnoy yTBepxKaaia, 4YTO s
MOJAJIEP>KaHUSI XOPOIIUX JTUYHBIX OTHOIIEHUH TaKKe HEOOXOIMMbI BHICOKASI CTETICHb MPUHSITHS
Ipyrux, 6ojee riay0OKUii KOHTAaKT U 00JIe IeMOKpaTHYeCKas CTPYKTypa XapakTepa. XOpoliue
JUYHBIC  OTHOIICHUS  XapaKTEPU3YWTE: B3aUMHOM  3a00TOM  00EWUX  JUYHOCTEH O
caMoakTyanu3anuu Japyr apyra. OHU TakKe XapaKTepHU3YIOTCS CIIOCOOHOCTHIO BHUMATEIBHO
BBICTYIIIUBaTh  JAPYrOoro  ayTEeHTUYHOCTHIO, MO/Apa3yMeBaIOIIE  COOTBETCTBYIOIIEE
caMopackpeITue. Pojpkepe cuuTali, 4To KOHTPYIHTHOCTh, ayTEHTUYHOCTb WJIU «PEabHOCTHY,
SBJISIIOTCS,  BEPOSITHO,  Hawbojiee  BaXKHBIMU  DJIEMEHTAMH  OOBIUHBIX  KU3HEHHBIX
B3aUMOJICHCTBHM, 3MmaTuu ke Pojpkepc mpuaaBan HauOosblllee 3HAYCHHE CIIydasx, Korjaa
JIPYTO¥ YeJIOBEK TPEBOKEH U YSA3BUM.

OTruueckas *)u3Hb. JIMUHOCTHO-IIEHTPUPOBAHHASI TEOPUS OCHOBaHA Ha MPEACTaBJIEHA O
TOM, 4YTO JIIOJIU, IO CYTH, SBISIOTCA 3acHyKHBAIOIIMMH JIOBEpUS OpraHu3MaMu. OITO
MPOSIBJISIETCS B COIMAIIbHBIX OTHOIICHUSAX CaMOAKTYaJIM3UPYIOITUXCS JIIOJIeH, TI0 KpaliHel Mepe
IByMs TyTSAMH. Bo-NepBBIX, TakWe JIOJM CIIOCOOHBI HICHTHU(PHUIIMPOBATH Ce0s C APYTHM;
JIOJIBMHM, TaK YTO OHU CKJIOHHBI CIIOCOOCTBOBAThH CaMOAaKTyaJW3allMu APYTUX, TaK Ke, Kak
cobcTBeHHON camoakrtyanusaiuu. CremoBaTelbHO, OHHM MPOSBIISIOT OCTOPOKHOCTH, 4TOO! He
nmocsraTh Ha TpaBa JIPYTrUX IMPU YIOBICTBOPEHHUU COOCTBEHHBIX MOTpeOHOCTEH. BoO-BTOpHIX,
CaMOaKTYaJIM3UPYIOIIUECs JIIOJIA, IO-BUIMUMOMY, CIIOCOOHBI IMPOBOJUTH PE3KOE pa3jid Uue
MEKTy HEJSIMU U CPEICTBAMHU, a TaKKe MEXAy A00poM u 31oM. Macioy (Maslow, 1970 mucan,
YTO TaKWE JIIOJIM, B TOM YHUCJIE ATEUCTHI, SBISIOTCS PEIUTHO3HBIMHU JIOJIBMU WM JIIOJIbMH,
KoTopele uayT mo mytd bora. KauectBa mroneit, KOTOpbie, BEpPOSTHO, HEOOXOAUMBI JIJI
ATUYECKOW JKHM3HHU, CIEIYIOLIME: JOBEpHE CKOpee K BHYTPEHHEMY, 4YE€M K BHEIIHEMY
aBTOpUTETY; Oe3pa3iuuue MO OTHOIICHUI0 K MaTepUalIbHBIM BEIllaM, TaKUM KaK JIEHbIH |
aTpuOyT BBICOKOT'O TIOJIOKEHHUS B OOIECTBE; OJM30CTh M YBAKCHHE K MPUPOJIC; CTPEMIICHUE K
JTYXOBHBIM IIEHHOCTSIM, KOTOPBIM MIPUAAETCs OOJbIlIee 3HAUCHHE, YeM WHIUBUIYYMaM.

Hpyrue depthl 3Gh(EKTUBHBIX JIOACH, Takue KakK CTPeMJICHHE K YEAMHEHHOCTH W
MOBBIIIEHHAs YacTOTAa MUKOBBIX MEPEKUBAHUM, YIIOMUHAIOTCS B JIMUTEPATYpE, MOCBSIIECHHON
JUYHOCTHO-IICHTPUPOBAHHOMY KOHCYJIBTHPOBAHHWIO, HO 37eCh HE OyIyT OIMHUCHIBATHCS.
I'maBHBIMH ~ OTIMYUTEABHBIMA  YepTaMHU  IOJHOLICHHO  (DYHKIHOHHPYIOIIHUX,  HIIH
CaMOAKTYaJIM3UPYIOIIUXCS, JIIOJIEH SBISAIOTCS YKE YHOMSIHYThIE HIECTh YEPT: OTKPBITOCTh
MEePEKUBAHUU PALMOHAIBHOCTD, JUYHAs OTBETCTBEHHOCTh, CaMOYBa)K€HHE, CIIOCOOHOCTh K
MoAAep>KaHNE XOPOIINX JIMYHBIX OTHOILIEHUH U dTUYECKas Ku3Hb. Bce 3Tu cBOMCTBA SBISAIOTCS
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U LEJSIMU, U CPEACTBAMU TEHACHIIMM CAMOAKTYaJIU3allud U BCE OHU MOJPa3yMEBAIOT HAIMUNE
3¢ exTuBHBIX S-KOHUENUUHA. S-KOHUENUUU CAaMOAKTYaJU3UPYIOLIUXCS JIOACH SBISIIOTCS
aKTyaJu3Upyomumu !

KoHncyabTanT B npouecce

JINYHOCTHO-LIEHTPUPOBAHHOE KOHCYJIBTUPOBAHME HE IOJIAraeTCsi Ha ONpeeieHHbIC
METOJMKU U HE MOJpPa3yMEBaeT COBEPIICHHE KaKUX-THOO IEHCTBUH B HMHTEpecax KIMEHTOB,
Pomxepc cumtan, yto «3((PEKTUBHOCTH KOHCYJIBTUPOBAHUS OMNPENEISETCS MPEXKAE BCEro
KaueCTBOM MEXJIMYHOCTHOTO B3aMMOJICMCTBUSI KOHCYJIbTaHTa ¢ kineHTom» (Rogers, 1962, >.
416). Ilpu JUYHOCTHO-IICHTPUPOBAHHOM KOHCYJIHTUPOBAHUU OOJIBIIOE 3HAUYCHHE HMEIOT
MBICJIM U YYyBCTBA KaK KJIUEHTOB, TaK U KOHCYJIbTAaHTOB.

Konrpy3nTHoctb. [l omnpeneneHuss KOHIPYIHTHOCTH MCIOJIB3YIOTCS TakKue CIJIOBa
HNOJUTMHHOCTb, PEaJTbHOCTb, OTKPBITOCTb, IPO3PAYHOCTh, NPUCYTCTBUE KOHIPYIHTHOCTH
ABJIAETCS HauboJiee BaKHBIM YCJIOBHEM OTHOLIEHUN. KOHCYNbTaHThI TOJKHBI BOCIIPUHUMATH
YyBCTBa, KOTOPBHIE OHHU HCIIBITHIBAIOT, OBITh B COCTOSIHUM HMX OCO3HABaTh, «KHUTh JITHUMU
YyBCTBaMH U COOOINATh O HUX, eclu 3TO TpeOyetcs» (Rogers, 1962, p. 417). KoncynsTantam
CJIelyeT MOJAAECPKUBATH MPSIMOM KOHTAKT («4eOBEK — YeJIOBEK») ¢ KineHTtaMu. Kpome Toro,
KOHCYJIbTAHTBI JIOJKHBI M30€erarb HWHTEUIEKTYaJbHOTO TMOJX0Ja, KOTOPBIA XapaKTepHu3yeTcs
TEM, YTO C KJIMEHTaMH OO0palaiTcs Kak ¢ oObekTamMu. KOHrpysHTHBIE KOHCYJIBTaHTBI HE
UTPaIOT, pa3roBapuBasi BEAKIMBO U UCIIONB3Ys MpodhecCuOHATbHbBIE MACKHU.

Pomxepc npu3HaBa, 4To HUKTO HE OBIBAET MOJHOCTHIO KOHIPYIHTHBIM MOCTOSHHO. O0-
IIEHHE C HECOBEPIICHHBIMU JIFOABMHU MOXET MPUHECTH OOJNBIIYIO MOJIb3Yy KiueHTaM. KoHcynb-
TaHTaM JIOCTATOYHO B CHEIU(UYECKUEe MOMEHTHI NMPU HEMOCPEICTBEHHOM OOIIEHUHU C OIpe-
JICJICHHBIMU JIIOJIbBMH OBITh MOJHOCTHIO CAMHMH COOOM, MPU STOM ONBIT KOHCYJIBTAHTOB J10JI-
’KE€H TOYHO CUMBOJIN3UPOBATHCS B UX SI-KOHUEMLIHIX.

VYTBepkIeHHe, 4TO KOHCYJIbTAHTHI JOJKHBI OBITh KOHTPYIHTHBIMHM, HE O3HAYaeT, 4YTO
KOHCYJIbTAHTaM CJIEIYET «MMIYJIbCUBHO BBIPAXaTh CIOBAMH Ka)J0€ MPOMEIbKHYBIIEE YYyB-
ctBO...» (Rogers, 1962, p. 418). D10 yTBepX IE€HHUE TaKXKE€ HE O3HAYAET, YTO KOHCYJIbTAHTHI
IOJDKHBI TPOBOJUTH 3aHITUS CKOPEE B KOHCYJbTAHT-UEHTPUPOBAHHOW, 4YEM B KIIHUEHT-
HeHTpUupoBaHHOM opme. OTHAKO KOHTPYIHTHOCTH MOJIpa3yMEBaET, YTO KOHCYIbTAHT HE OOUT-
Csl pa3JeNTh YyBCTBA CBOETO KJIMEHTA WM JaTh €My OOpaTHYIO CBsI3b, KOTOpas Morjia Obl
YIYUYIIUTh UX OTHOIIEHUS, €CIU KOHCYJIBTAHT BBIPAXKAET CBOM UYBCTBAa HCKpEeHHE. MOXKHO
NPUBECTU CIEeAyIOMuUi nmpuMep. HekoTopble KOHCYIbTaHThI CKJIIOHHBI CKOPEE AEIUTHCA CBOUM
OIIBITOM YCTaJIOCTH, HEIKEIHU CKPhIBATh €ro. Takas OTKPBITOCTh CIOCOOCTBYET BOCCTAHOBIIECHUIO
HHEPreTUYECKOro NOTEHIMAIa KOHCYIbTaHTa U NO3BOJISIET KIIMEHTY BHJIETh, YTO OH UMEET JEJI0
C peaJbHBIM YeJIOBEKOM. 37ech Oy/1eT yMECTHO MPUBECTH U Apyroi npumep. Pomxkepc monarai,
YTO €C/IM KOHCYJIBTAHT IOCTOSSHHO HCIIBITHIBAET CKYKY IMpPH OOIIEHHWU C KJIMEHTOM, TO OH
o0si3aH pacckazatb 00 3TOM KiaMeHTy. KoHCynbTaHTy clieqyeT Npu3HaTh, YTO HCTOYHHUK
YyBCTBAa CKYKM B HEM CaMOM, a HE MpUOeratb K OOJIMYUTEIBHBIM YTBEPXKACHHAM. Tarxke
KOHCYJIbTaHTY CJIe0Basi0 Obl pacckas3aTh, YTO OH HCHBITHIBAET AUCKOMGOPT OT TOrO, YTO
COOOIIaeT KJIMEHTY O JaHHOM YyBCTBE, U 3aABUTh, YTO OH XOTEN Obl YCTAHOBUTH 0OJIE€ TECHBIN
KOHTAaKT C KJIMEHTOM. PoJjkepc cTpeMuiIcs MpeoAoseBaTh 0apbep MEXIy COOOM M KIMEHTOM,
BBICTYIIasi B POJIM PEaIbHOT0, HECOBEPIIEHHOTO YEJI0BEKA, Pa3JesIOUIEro MOJJIMHHBIE YyBCTBA
KJImeHTa. Pojkepc Hajesuics, 4To 3TO MOMOXKET KIMEHTY TOBOPUTh UCKPEHHEE.

Jpyroe npeacraBieHUe 0 KOHIPYIHTHOCTH MOKHO IOJTY4YUTh, BHUKHYB B CyTh TOT'O, YTO
Pomxepc roBOpUT OTHOCUTENBHO KOHLIENIIMU MPUCYTCTBUA. B mporecce KOHCYJIbTUPOBAaHUS U
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KOHCYJIbTAHThl, U KJIMEHThl MOTYT JOCTUTaThb M3MEHEHHOTO COCTOSIHHS CO3HaHWs, KOTOPOE
XapaKTEepPU3yeTcsi BO3SHUKHOBEHUEM Yy YeJIOBEKa ONIYIIECHHS, YTO OH BXOJUT B COIMNPUKOCHO-
BEHHE C OCHOBHBIM 3BOJIIOIIMOHHBIM MOTOKOM M OCO3HaeT ero 3HadueHue (Heppner, Rogers, Lee,
1984; Rogers, 1980). Cnieunanuct, 3aHUMAIOUIUICS KOHCYJIBTUPOBAHUEM, UMEET JIETI0 C ABYMS
IJIaHaMM — MHUCTHYECKUM U JYXOBHBIM. Pojkepc monarai, 4ro Kak KOHCYJIbTaHT OH padoTal
s dekTrBHEE BCEro TOrAa, Korjaa ObUT OJIMKE BCETO K CBOEMY BHYTPEHHEMY HHTYUTHBHOMY
«I» m «xorjma, BO3MOXHO, MOE€ CO3HaHHME OBUIO CclieTKa HW3MEHEeHO. Torga OJHO Moe
MPUCYTCTBUE CIIOCOOCTBYET OCBOOOXKJICHUIO KJIMEHTAa U SIBISCTCS TOJIC3HBIM IS HEroy»
(Rogers, 1980, p. 129). Korga 4eiioBek HaXOIUTCS B TaKOM COCTOSHHH, €rO IOBEICHHE, KO-
TOpO€ MOTJIO Obl B APYrol CHUTyalMu MOKAa3aThCs CTPAHHBIM, UMITYJIHCUBHBIM U C TPYIOM
OTPABABIBAEMBIM C PAlIMOHAJIBHON TOYKH 3PEHUSI, OKa3bIBACTCS MPABWIbHBIM. Po/Kepc nMuier:
«Kaxercs, 4To MOW BHYTPEHHHH JyX BBITSHYJICS W KOCHYJICS BHYTPEHHEro ayxa JIpYyroro
yenoBeka. Haimim OTHOIIEHUS BBIXOAST 3a CBOM MPENENbl M CTAHOBATCS YaCThIO YEro-TO
oospiero. IMeroT MecTo TIyOUHHBIA POCT, UCIEeHUe U npuTok >Heprumn» (Rogers, 1980, p.
129).

Be3yciioBHOe MO3UTUBHOE OTHOIEHHE. [[JI omucaHus ATOrO YCIOBHUS MCIOJIB3YIOTCS
TaKhe CJI0OBa, Kak OecKopbicTHas (HECOOCTBEHHMUECKas) TEIUIOTa, 3a00Ta, BBICOKAs OIICHKA,
npuHsTHe, yBakeHue. [loHsaTre «0e3yclioBHOE MO3UTHBHOE OTHOIIEHUE)» CBSI3aHO C TIIyOOKOMU
Bepoil Pomkepca B TO, 4TO KIMEHTHI CHOCOOHBI KOHCTPYKTHMBHO HW3MEHUTHCS, €CIU OHU
o0OecrieueHbl MPaBIWIILHBIMU BOCITUTHIBAIOIIUMHE YCIOBUAMH. Po/kepe MoqdepKruBal BaXKHOCTh
OTHOIIIGHUSI KOHCYJIbTaHTa K IIEHHOCTH W 3HAYCHHUIO KaXJOTO uesoBeka. [l pa3BuTus
0€3yCIIOBHOTO TO3UTHUBHOTO OTHOIIEHUS BaXKHO CTPEMJICHHE KOHCYJIbTaHTa K JIMYHOMN
UHTETpalui, TaK KaK KOHCYJIbTAaHT MOXKET yBakaTh CIOCOOHOCTH KIMEHTOB JIOCTHUTaTh BbI-
COKOT'0 YPOBHSI KOHCTPYKTHMBHOTO CAMOYIPABJICHUS JUIIL B TOW CTENEHU, B KaKOW 3TO yBa-
KEHUE SBJISIETCS HEOThEMJIEMOH YacThIO €ro COOCTBEHHOM JTMYHOCTH.

be3ycrnoBHOE TO3UTHUBHOE OTHOIICHHE BKIIOYAET B €€0S TOTOBHOCTh KOHCYJIbTaHTA
«OTpPa3uTh JJIA KIMEHTA JI000€ HEMOCPEACTBEHHOE YYBCTBO, KOTOPOE UMEET MECTO B JaHHBIN
MOMEHT — 3aMeIIaTeIbCTBO, HETOJOBaHUE, OTIaCEHUE, THEB, OTBAry, JIOOOBb WU TOPJIOCTb...»
(Rogers, 1986, p. 198). D10 oTHOIIEHHE SKBUBAICHTHO JIFOOBHU, BBIPAXKEHHON B COOTBETCTBHH C
XpPUCTHAHCKOW KOHIICTIIUEH «JII00BM K OJIMKHEMY», 0€3 KaKUX-THOO POMAHTHYHBIX WIIH
COOCTBEHHMUYECKHX OTTEHKOB. PoKepc MPOBOAUT aHAJIOTHIO C YYBCTBOM JIOOBH, KOTOPOE
POJIUTETN UCTIBITHIBAIOT 1O OTHOIIEHUIO K CBOUM JIETSIM, LIEHS MX KaK JIOACH HE3aBUCHUMO OT
uX crnenupuIecKoro TMoBeJAeHUusT B 1000 MomeHT. KOHCyNnbTaHTBI HE TMOKa3bIBAIOT
MO3UTUBHOE OTHOIICHHE K KIHMEHTaM — eciu. Eciu oHu cTaHyT Oojiee YMHBIMHU, MEHeEe
VSI3BUMBIMH, peXe OyayT 3aHUMaTh OOOPOHUTEIBHYIO TO3UIMI0 W Tak jganee. JIMYHOCTHO-
[IEHTPUPOBAHHAs TEOpHUsi OOBACHAET MOTPEOHOCTh KIMEHTOB O0Opamathcsi K KOHCYJIbTaHTaM
TEM, 4TO B TIPOILIOM KJIMEHTaM MOKa3bIBAJIU MO3UTUBHOE OTHOIIIEHUE — €CITH.

JlemoHCTpUpOBaTh 0€3yCIOBHOE TMO3UTHBHOE OTHOIIECHUE CIENYET J0 OMNpEeNeTICHHBIX
npenenoB. HampuMep, HEOOXOUMO OMPENETUTh TPAHUIIBI, €CIU KIHEHT (DU3UIECKU YIPOKaAET
KOHCYJIbTAHTY. be3yClIOBHOE TMO3UTHUBHOE OTHOIIEHHE HE O03HA4aeT, 4YTO KOHCYJbTAaHTBI
JOJKHBI OJIOOPSITh BCE MOCTYINKHU CBOMX KiIHMEHTOB. Ckopee, 0€3yClIOBHOE MO3UTUBHOE OTHO-
IIEHUE SIBIISCTCA TMO3UIMe U (prmocockoit opHeHTane, OTPaAXKEHHOW B TOBEIACHUH KOH-
cynbTanTa. CyTh 3TOW MO3UITMH 3aKJIFOYAE€TCSI B TOM, YTO BEPOSTHOCTH MPOJIBIIKCHUS KITMEHTOB
BIIEpE]] YBEIUYMBACTCS, €CIM WX XBalSAT 33 TYMAaHHOCTh W OHHU HWCHBITHIBAIOT YYBCTBA
6e3omacHocTH U cBOOOBI. [Ipy 3TOM KIMEHTHI OyAyT ONIYyIaTh, YTO KOHCYJABTAHT WX MPUHU-
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MaeT, U CMOTYT MPOSBIISITH YYBCTBA U OMKUCHIBATH COOBITHSI.

Ommnatus. Vcnonw3yroTcs craeayromnye ONM3KUE MO 3HAYEHUIO TOHSATHA: TOYHAs
AMIIATHSI, IMIIATUYECKOE MOHUMAaHWE, SMMATHUYECKUN CIOCO0 CYIIECTBOBAHMS, AMIIaTUYECKas
no3unus, sMmmarudeckoe oTHomeHue. Pomxepc (Rogers, 1957) mucan: «OuryinieHue BHYT-
pEHHEro MHpa KIHWEHTa, KaKk OyJTO ATO Balll COOCTBEHHBIM BHYTPEHHUU MUpP, HO MPHU COXpa-
HEHUM KadecTBa "Kak OyATo" — 3TO U ecTh aMnaTus...» (p. 99). M0oXHO BBIAEIUTH HECKOJILKO
pPa3IUYHBIX AaCMEKTOB AMIIATHYECKOTO crmocofa CYIIECTBOBAHUS B TMPOIECCE KOHCYJIbTHU-
poBanus. KoHcynbTaHTaM ClIeIyET «BJe€3aTh B OallIMaKW» U «IPOOUPATHCS TOJ KOXKY» CBOMX
KJIIMEHTOB, YTOOBI JIy4Ille TOHUMATh UX JIMYHBIA CYOBEKTUBHBIA MUP. KOHCYNBTaHTHI TOKHBI
OBITh YYBCTBUTEIBHBIMH K TTOTOKY TIEPEKUBAHUMN, BOSHUKAIOIIUX KaK y KIMEHTOB, TaK U Y HUX
CaMHUX B KaXIblii KOHKPETHbIH MOMEHT. OHM TakXe JOJDKHBI OBITh CIOCOOHBI OIIYIIATh
HIOAHCBI, KOTOPbIE HE MOTYT MOYYBCTBOBATh KJIMEHTHI. [IpOSBIISAS TakT, 4yBCTBUTEIBHOCTh U
MOKa3bIBasi MOHUMAHUE MPOOJIEM KIMEHTOB, KOHCYJBTAHTHI JOJDKHBI TEpeaaBaTb UM CBOE
BOCIIPUSITUE MX BHYTPEHHETO MHPA U JUYHBIX CMBICIOB. KOHCyIbTaHTaM TakXe CIEAYeT CO-
00111aTh KJIMEHTAM O CBOEM CTPEMJICHUHU K MOHUMAHUIO UX BHYTPEHHETO MHUPA, 4aCTO MPOBE PSS
TOYHOCTH CBOET0 NMOHUMAaHMUS U MOKAa3bIBasi TOTOBHOCTh YUYECTh 3aMEUYaHUs U BHECTU MOTPABKHU.
DOMMaTUYECKOe OTHOIIEGHHE CIIOCOOCTBYET CO3JaHUI0 TAaKOTO SMOIMOHAIBHOIO KJIMMAaTa, B
KOTOPOM KJIMEHTBl MOTYT IIOMOTaTh CBOUM KOHCYJIbTaHTaM TOHMMaTh HMX 0o0Jiee TOYHO.
Pomxepc oco3HaBan, 4TO KIMEHTHI YacTO IOJY4YarT SMIATHYECKHE COOOIIEHHUs, 3amedas
HEelpeJHAMEpPEHHbIE «BOpAchbIBaHMs» KOHCYJIbTaHTa, BpOJE CIyYalHBIX 3aMEUaHUi U
HEIMPOU3BOJIbHBIX U3MEHEHUN BBIPAYKESHUSI JIHUIIA.

KauenT B mpouecce

O wenmsxX JIMYHOCTHO-LIEHTPHUPOBAHHOTO KOHCYJBTHPOBAaHMS PEUb YK€ ILIa Bbile. B
ATOM pa3Jee s XOUy PACCMOTPETh, KaK KaKI0€ U3 TPEX YCIOBUN OTHOIIEHUS! KOHCYJbTaHTa —
KOHTPY?HTHOCTH, O€3YCJIOBHOTO MO3UTHUBHOTO OTHOIIEHUS U OMIIATUM — MOXET BIMATH Ha
KOHTPY?HTHOCTb, 0€3yCJIIOBHOE TO3UTUBHOE OTHOLIEHUE U IMIATHIO KJIMEHTA.

KounrpysutHocts. [lpy Hanmuumu ONaromnpusTHOTO KJIMMAaTa KIMEHTHI MEHBIIE HYXa-
I0TCS B 0OOPOHUTEIHHOM MO3UIIMU U BO BHEIIHEM YBa)KeHHMH. [[0CTENIEHHO KIMEHThl HAUYMHAIOT
yaiie pHUCKOBaTh, pacKpbiBas ceOs mepes KOHCYJIbTAaHTaAMH, HECMOTPS Ha BO3MOXKHYIO
OOJIE3HEHHOCTh TAKOTO CaMOpacKphITUs. KOHCYJIbTaHTBI, KOTOphIE NMPUHUMAIOT KIMEHTOB U
BBICOKO IICHST UX MPaBO OBITh JCHCTBUTEIHHO CAMUMU COOOM, TTO3BOJIAIOT UM TOJIEIUTHCS TOM
JacThl0 Cce0s, KOTOPYIO OHH CUHTAIOT CMYIIAIONICH, «HENMPaBUJIbHOW» WM IyraromieH.
KoHCynbTaHTBl Take NpPEeNOCTaBISIIOT KIWEHTAaM BO3MOXHOCTH MOJEIUTHCS TOW YaCThbIO
camux cebsi, KOTopasi UM HPABUTCS, U MPU ITOM HE OCYXKIAIOT TaKyl0 OTKPHITOCTh. [lo mepe
pPa3BUTHSA OTHOILICHUN MEXAY KOHCYJIbTAaHTOM W KIHMEHTOM MOXET BO3HUKHYTh B3aWMHas
KOHTPY?HTHOCTh, KOTOpasi 0o0Jierdaer Ijisi KaKJIOTO M3 HUX MOJJAepKAaHUE HMCKPEHHUX OTHO-
meHui. J[7s HeKOTOPBhIX KIMEHTOB ATH OTHOIICHHUS MOTYT BBIWTH 3a CBOW TPENEIbl, 00paTUB-
IIUCh B IIYOOKHM AyXOBHBIN ONBIT. [IpyU MOJIydEHUM TaKOTO OMNbITa KJIUEHTHI, KaK U UX KOH-
CYIbTaHTBI, JIOCTHUTAIOT COCTOSHUS HM3MEHEHHOTO CO3HaHUSA. OD(PQPEKTUBHOE JIMYHOCTHO-
LHEHTPUPOBAHHOE KOHCYJIBTUPOBAHUE TAKXKE MOAPA3YMEBAET, YTO KIMEHTHI CTAHOBSITCS Ooiee
KOHTPYSHTHBIMHU B CBOUX BHEIIHUX OTHOIIEHUSX.

be3ycinoBHOE MO3UTUBHOE OTHOLIEHUE. 3/1€Ch S PACCMATPUBAI0 OTHOUIEHUE KIUMEHTOB
cKopee K camuM cebe, HeXKenu K KOHCylbTaHTaMm. Hambosee 4acTo KIMEHTHI MCHBITHIBAIOT
HEJIOCTATOK YyBCTBa cOOCTBeHHOTO naoctoumHcTBa. Pomxepc (Rogers, 1975) npennoxun
MHOXECTBO CHOCOOO0B, C MOMOIILIO KOTOPBIX MOXHO MOBBICUTH YPOBEHb CAMOYBAXKEHUS KIIH-
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€HTOB, UCIOJb3ys SMIAaTHYECKOE OTHOIIEHHE. Bo-NIepBhIX, MOHMMAHUE U MPUHATUE CKPBITON U
HEMpUEMJIEMOM 4YacTH ce0sl CHocOOCTBYET HCYE3HOBEHUIO Y KIMEHTOB OTYYXKJIEHUA U
COCIMHEHUIO UX C YEJIOBEYECKUM pPOJOM. BO-BTOpBIX, HEpaBHOAYIINE KOHCYJIbTAHTA K HC-
TUHHOMY «SI» CBOMX KJIMEHTOB M BBICOKAs OLIEHKA MX IMO3BOJIAIOT KIMEHTaM AymaTh: «ITOT
JIpyroil MHAUBUAYYM JOBEPSIET MHE, CUUTAET, UTO 5 3aCIyKUBal0 BHUMaHMs. BO3MOXHO, 1 U B
caMOM JIeJI€ Yero-To CTOK. MOXKET OBITh, S MOT ObI IICHHTH ceOs. Bo3MOkHO, I MOr OBl
BBI3bIBATh MHTEpPEC y caMmoro ceOs» (p. 7). B-TpeTbux, OTCYTCTBUE OCYKIEHUS CO CTOPOHBI
KOHCYJIbTAHTOB CIIOCOOCTBYET TOMY, YTO KJIMEHThl HAUMHAIOT MEHEE PE3KO CYIUTh CeO0sl.

MNewTan bT-KOHCYINbTUPOBaHUe

A denaro ceoe, u mul denaewus ceoe.

A 6 smom mupe He 0151 mo2o, ymooblL HCUMb 8 COOMBEMCMBUU

C MBOUMU OHCUOAHUAMU.

U mo1 6 5mom mupe He 015 mozo, umoobl HCUMb 8 COOMBEMCMBUU

C MOUMU OAHCUOAHUAMU.

Tot — 5mo mwi, a 1 — 3mo 1,

U ecnu mol cyuaiino Haxooum opye opyaa, 3mo npeKpacHo,

Ecnu sice Hem, mo 6 smom cyuae Huyem Helb3si NOMOYb.
OCHOBHBIE ITOJIOXEHWA

[Tepne (Peris, 1973) nucan Bo BBeaenun k kumre «Iemrampr-mogxona» (The Gestalt
Approach), 4To B OCHOBE I'eIITAIBT-TCOPUH JICIKAIN OMBIT U HAOIIOICHUS, 3Ta TCOPHUS MEHS-
Jach B TEUEHHUE psja JeT, Korja OHa MPUMEHsUIach Ha MPAKTHUKE, U TEOpHs BCE eIle MpOJI0Ji-
xaeT pasBuBaThcs. Crenyroliee MnpejcTaBieHue 0azupyercss MOYTH UCKIIOYUTEIBHO Ha pa-
6orax [lepnca. XoTs npyrue KOHCYJIbTaHTBHI-TEOPETUKH MPOIOJKATIN pa3padbaThiBaTh JaHHBIN
noaxond mocie cmeptu llepiica, HUKaKOM NpyroM NEHMCTBUTEIBHO KPYIHBIM HOBATOpP B ATOU
00J1aCTH HE TOSBUJIICS.

I'emwrranpT

Hemenkoe cymectutensHoe gestalt B mepeBojie o3HauaeT «hopmy» miu «odpas», a cpe-
1M 3Ha4YeHU# riaroja gestalten mmerorcs cieayrommue: «HOpMUPOBATEY, «IIPUIABATh HOPMY»,
«MOJICTUPOBATh», «OPTraHW30BBIBATH», CTPYKTYPUPOBaTh. [[pyrue 3Ha4YEHUS CJIOBAa «Telll-
TaNbT» — «o0pazemy, «KOHPUTryparus», «1eJocTHas cTpykrypay. [lepne ormedan: «OcHoBHas
MPEANOChUIKA MelTaIbTIICUXOJOTUN CIEAYIoas — 4eJoBeuYecKass IpUpoja OpraHu30BaHa B
BUJIe HAOOpa MHOXKECTBa 00pa3IOB WM IEJIOCTHOCTEH, OHA MPEACTABISICTCS WHIUBUAYYMY
MMEHHO B TAKOM BHUJE U MOHITH CyTh YEIOBEUECKOW MPUPOABI MOKHO, TOJIBKO MPEJCTAaBUB €€
Kak (YHKIIMIO 3JICMEHTOB, M3 KOTOPBIX OoHa cocrout» (Peris, 1973, p. 5). ['maBHOW 1eNbIO
AKCIIEPUMEHTATBHOW pa0OThl TEeMITATBT-TICUXOJIOTOB OBLJIO TOKa3aTh, 4YTO JIIOJU BOC-
MPUHUMAIOT BEIIM HE H30JUPOBAHHO, & OPraHU3yIOT UX IMOCPEACTBOM NEPIENTUBHBIX MPO-
LIECCOB B 3HAYMMBIE LIEJIOCTHOCTU (HAMpUMeEp, Psif TOYEK MOXKET ObITh BOCIPUHST KaK MpsMast
JIUHUSA).

Jlnst omuicaHusi BU3yallbHBIX OOJACTE HCIOJIB3YIOTCS TEPMUHBI «pUTYpa» U «3aTHUN
wiany, wim «por». B To Bpems kak «purypa» — 3To HeHTp uHTepeca (0OBEKT M MOJACIb H
T. 1.), «bOH» SBIAETCA OOpaMjeHHEM WIM KoHTekcToM. Ilepime m ero kosuterm (Peris,
Hefferline, Goodman, 1951) ormevanu, 4yTo B3amMojaeicTBHEe MEXIy (Gurypoir u GpoHOM sB-
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nsieTcsl [uHaMuueckuM. Hampumep, oauH U TOT e POH PU U3MEHEHUH UHTEPECOB U (POKYCOB
BHHMAaHUs MOXET JlaBaTh Haualo paziuuHbiM ¢urypam. Kpome Toro, crath (OHOM MOXKET
¢durypa, eciu Kakas-To €€ JeTaib Hayaja BhICTYNAaTh B POJIU CAMOCTOSATEIbHON (PUTYPHI.

XosiucTnyeckas JOKTPHHA

UYenoBedeckuid opraHu3M — 3To eauHoe Iienoe. llepie 0co6eHHO CHUIIBHO MPOTECTOBAN
MPOTUB OOLIEMPUHATOTO MPOTUBOMOCTABIICHUS yXxa U Tena. [losBlieHre MCuXocoMaTUuueCcKoro
HamnpaBJ€HUS B MEAULHMHE CHIENAI0 OYEBUIHOW TECHYIO CBSI3b MEXKIYy TCUXUYECKOU H
du3ndeckor akTUBHOCTHIO. [lo Bceil BEpOSATHOCTU, TICUXHYECKAs MACATEIBbHOCTH SBISETCS
BHUJIOM aKTHUBHOCTH IIEJIOCTHOTO WHAMBHUIYyyMa; OHA XapaKTepuzyeTcs 0ojiee HU3KOM JIHEpre-
TUYECKUM YPOBHEM, 4Y€M aKTHUBHOCTb, HasbiBaecMmas ¢Gu3udeckou. Jlroam sBISIOTCS 11€T0-
CTHOCTSIMU, KOTOpbIE (DaHTA3UPYIOT, Pa3bIrPHIBAIOT POJIM U COBEPIIAIOT PA3JIMYHbBIC JICHCTBUS.
Hanpumep, no aedcTBusiM JrOJeld MOXHO y3HaTh 00 WX MBICIAX, a 3HAs MBICIH, MOXHO
MOHSTh, YTO JIIOJM XOTeNu OBl JenaTh. Jpyrumu cioBamu, JIFOJW HE UMEIOT OpraHU3MBbI, HO
SBJISIFOTCS OpraHM3MaMH, COBEpIIAIONIMMHU ONpPEACICHHbIC ICUCTBUS, W pa3deiCHUE aK-
TUBHOCTH JIIOJIEN HA YMCTBEHHYIO U (DU3UYECKYIO SIBISICTCS HEMPABUIBHBIM.

Hpyras omuOo4Hass TUXOTOMHUS — 3TO JUXOTOMHUS MEXAY «S» W BHEUTHUM MHUPOM.
NHnuBuayyMbl HE SIBISIOTCS CaMOJOCTATOYHBIMU, OHHM MOTYT CYIIECTBOBAaTH TOJBKO B
ONpENEeNICHHON OKpyXarmieil cpene. Okxpykawmias cpela HE CO3JaeT HHAUBUIYYMOB, U
WHJIUBUYYMBI HE CO3/Ial0T OKpYKarolyto cpeny. Ckopee, KakIblid SBJISETCS TEM, UTO OH €CTh,
Oyarogapsi CBSI3M C OTJAEJIBbHBIMU JAPYTUMH W C OOIIMM IienabiM. Hampumep, denoBeKk BUIUT
JIEPEBO; HE MOXKET OBITh HUKAKOTO BHJIa 0€3 TOro, 4YTO MOXKHO OBIJIO OBl YBUIETh, TAK K€ KaK
HEJb351 YTO-TMO0 3aMETHUTh, €CITU HET Ii1a3a, ClIOCOOHOTO ATO YBUAECTD.

HNmeercss MHOXKECTBO APYTHX JIOKHBIX JTUXOTOMUN THUIA SMOLMOHAIBHOE (CYOBEKTUB-
HOE) — peasibHOe (00BEKTUBHOE), HHPAHTUIILHOE — 3pesioe, OMOJOTHYECKOe — KYJIbTYPHOE,
M000Bb — arpeccus, CO3HaHWe — IMojco3HaHue. PaccMoTpum mpumep, KOTOPBIM KacaeTcs
paznesneHuss HHPaHTWIHHOTO U 3pesioro. YacTo MMEHHO HEJOCTATOK HEKOTOPBIX JETCKUX YepT
00yCIIOBITUBAET HEKUZHECTIOCOOHOCTH B3POCIBIX, B TO BpEeMsI KaK APYTrHe YepThl, HA3bIBAEMBIC
MH(GAHTUIBHBIMH, MOTYT OBITh MHTPOCKIIUAMH B3POCIBIX HEBPO30B. OCHOBHAS 1I€Th FEIITANBT-
KOHCYJIbTUPOBAHUSl 3aKJIIOYAaeTCsl B TIOMCKaX BCEOOBEMIIONIEH MOJENH, a He JIOXKHBIX
JTUXOTOMUH.

I'omeocTas u paBHOBecue

Kaxnplii opraHnu3M UMEET TEHIEHLHIO CTPEMUTHCA K PABHOBECHUIO, MPUYEM ITa TEH-
JNEHLUS SIBISIETCS OAHOM M3 OCHOBHBIX. OPraHu3M IMOCTOSHHO CTAJIKHUBAETCS C Pa3HOTO poja
nucOaiaHcoM, KOTOPBIN BBIBOJUT OPTaHWU3M W3 COCTOSIHHSI PaBHOBECHS JTMOO 4epe3 BHEIIHUE
(TpeboBaHUs OKpYyXKAIOIIEH cpefbl), MO0 Yepe3 BHyTpeHHUE (moTpeOHocTH) hakTophl. Ku3Hb
XapakTepPU3yeTCsl HENPEPBIBHOM CMEHOW COCTOSHUM pPABHOBECHUS W HEYCTOWYHMBOCTU B
opranusme. llopnepkanue romeocraza WM OPraHU3MHYECKOE CaMOPETYJIUMPOBAHUE — 3TO
MPOILIECC, MOCPEACTBOM KOTOPOIO0 OPraHU3M YAOBIETBOPSAET CBOU MOTPEOHOCTH M BOCCTaHAB-
TuBaeT OajaHC, KOT/Ja CTAJKUBACTCS C KAaKUMH-THOO TpeOOBAaHUSMU WM TOTPEOHOCTSIMH,
BBIBO/SIIMMH JTAHHBII OPraHu3M W3 COCTOSIHUSI paBHOBECHs. 3I0POBbE IMOJpa3yMeBaeT aje-
KBaTHOE TEUYCHHE TOMEOCTATHYECKOTrO TPOIlecca, B TO BpeMs KakK OOJE3Hb O3HAYaeT, 4TO B
TEYCHHE CIUIIKOM JIOJITOTO BPEMEHHM OPTraHWU3M OCTAaBaJICs B COCTOSIHUM JucOananca u ObuT HE
CIocOOEH YIOBIETBOPSITH CBOM MOTpeOHOCTH. CMEpPTh HACTYIMaeT MpPU TOJHOW yTpare Cro-
COOHOCTH MOJJEPKUBATH TOMEOCTA3.

XOTs ICUXOJIOTUYECKOE U (PU3UOJIOTUYECKOE B3AMMOCBS3aHbl, OPTaHU3M MOYHO BOCIIPH-
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HUMAaTh B Kau€CTBE CTPYKTYpPbI, UMEIOIIEH KaK MOTPEOHOCTh B MCHUXOJOTMYECKUX KOHTAKTaX,
Tak U ¢pusznonoruyeckux. Bor mpocTtoil mpumep Ppu3nonoruyeckoil moTpeOHOCTH — OpraHUu3M
MOXXET OBIThb 3J0POBBIM TOJBKO B TOM CIIy4yae, €CJIM B KPOBHU COJIEPKHUTCS OIpPEIEICHHOE
KOJMYECTBO BOJbl, HE CIMIIKOM MaJE€HbKOE M HE CIUIIKOM Oonbinoe. Ecmu, Hampumep,
COJIep>)KaHKME BOJIbI B KPOBH CTAHOBUTCS CJIMIIKOM HU3KHUM, WUHIUBUIYYM UYYBCTBYET >KaXIY,
IIPU 3TOM OTMEYAIOTCA TaKHE€ CUMITOMBI, KaK CYXOCTh BO PTY, O€CIOKOICTBO, KeJaHUuEe CKOp-
PEKTUPOBAaTh BO3HUKIIMI aucOanaHc ¢ MOMOIIbI0 Ipuema XuAkocTH. [Ipumepom ncuxosno-
TMYECKO MOTPEOHOCTHU SIBISIETCSI MOTPEOHOCTh MaTepel B MOAJIEP)KaHUHM CBOMX JIeTed B cya-
CTJINBOM U YJOBJIETBOPEHHOM cOCTOSIHUU. CleaoBaTenbHO, J1aXke BO BpEMs CHA MaTepu MOTYT
OUYEHb YYTKO PearupoBaTh Ha IJIa4 U XHBIKAHBE CBOMX OTIPHICKOB.

['omeocTaTdeckuii mpolecc TakkKe HMMEeT MECTO TOrja, KOrja OJIHOBPEMEHHO
BO3HUKAIOT HECKOJNbKO moTpeOHocTel. OJHaKO B ATOM Cllydae TPOLECC SBISIETCS
n30upaTeNbHbIM, B €ro OCHOBE JIKUT TMOTPEOHOCTh OpraHu3Ma B BBDKMBAaHUU M B
camoaktyanuzanuu. Ilepne ormewan: «Kaxnaplii MHAMBUAYYM, KaXJ0€ pAacCTEHHE, KaxXI0e
KUBOTHOE UMEET TOJBKO OJIHY BPOXKICHHYIO 1IeJIb — aKTyaJIu3upoBaTh ceOs B TOM BHJE, B
kakom cymectByer» (Peris, 1969a, p. 33). Takum oOpa3om, 0pud OJHOBPEMCHHOM
BO3HMKHOBEHUH MHOXECTBA MOTPEOHOCTEH MHAMBHUAYYM IPEXKAE BCEr0 KOHIEHTPUPYET CBOE
BHMMaHHE HA JIOMUHHUPYIONIEH MOTPEOHOCTH B BBIKMBAHMHM M CaMOAKTyaJM3allMd U TOJIBKO
3aTeM MPUCTYNAET K yIOBJIECTBOPEHHIO IPYTruX NoTpedHocTel. MHade roBops, JOMUHHpYIOIIas
NOoTPeOHOCTh WIIM MOTPEOHOCTh, YAOBIETBOPEHUE KOTOPOU sBIIsIeTCA Hanbosee HEOTIIOXKHBIM,
CTaHOBHUTCS (PUTYPOI MEepeaHEro IUIaHa, B TO BpeMs Kak JApyrue noTpeOHOCTH OTCTYMAIOT, 1O
KpaiiHeli Mepe, Ha JTaHHBIA MOMEHT, Ha 3amaHuii miaH. [lepme (Peris, 1969a) cuwmran, uto
HEOOXOJIMMO OTKa3aThCS OT BCEHW TEOPUM HMHCTHMHKTA M HayaTh paccMaTpUBaTh OPTaHHU3M
IPOCTO KaK CUCTEMY, KOTOpPasi JOJIKHA HAXOAUTHCS B COCTOSIHUU PaBHOBECHS [IJISl TOTO, YTOOBI
(GYHKIIMOHUPOBATh JOJKHBIM 00pa3oM. XOTs, (aKTHUYECKH, JIOAU CTAJIKUBAIOTCA C COTHEM
HE3aKOHUYEHHBIX CUTyalui, ogHa M3 HuUX Bcerna siBisieTcs HauOoliee BaXXHOW M TpeOyromiei
paccMOTpeHus B MEpBYIO ouyepenb. s Toro 4rodbl yAOBIETBOPSATH CBOM MOTPEOHOCTU (WU
3aKphIBaTh HE3aBEPIICHHBIE TE€IITAIBTHI), UHAUBUAYYMBI JTOJKHBI YMETh OCO3HAaBaTh, B YEM
OHM HYXXJIAIOTCS, a TAKXKE€ YMETh YIPaBIATh COOON M OKpYXKaroIIeH cpeioi, 9To0bl MoydaTh
TO, YTO UM HEOOXOIUMO.

XKuznb, 0 CyTH, ABISAETCA OECKOHEUYHBIM PSJIOM HE3aKOHYCHHBIX CUTYAIlUH WIJIA HETOJI-
HBIX TElITaJbTOB: KaK TOJbKO OJIMH IEIITaJbT 3aBEpIIAETCS, TYT K€ BO3HUKaeT apyrou. Cro-
COOHOCTh K MOJJEPKAHUIO TOMEOCTa3a IO3BOJISIET OPraHU3My COXpPaHATb ce0s, «U €AMH-
CTBEHHBIN 3aKOH, KOTOPBIM HE M3MEHSETCS C TCYCHHEM BPEMEHH, 9TO 3aKOH (OPMHUPOBAHUS
relITaJbTOB — IEJIOCTHOCTEH, 3aKOHUYEHHOCTH. ['emransT — 3TO opraHuveckas (QyHKIIUA.
[emTasbT — 3T0 OCHOBHAas »mmnupuyeckas eawauna» (Pgrls, 1969a, p. 16). C pa3paboTkoii
KOHIIENIIMY TOMEOCTAaTUUECKOT0 MpoIecca CTajJ0 BO3MOXKHBIM paccMaTpUBaTh (OPMUPOBAHHE
remragbTa Kak TMEePBUYHYI0 OMOJOTUYECKYI0 JIBUTATEIbHYIO CHIIy, MPUYEM TeIITaIbT
CUMTAETCSI OCHOBHOW SMIUPUYECKON E€JUHHUILIEM W ISl €r0 XapaKTEPUCTHUKHU HUCIOIb3YIOTCS
TaKWe TEPMUHBI, KaK (purypa u (HoH, a TaKKe 3aKOHYCHHOCTh U HE3aBEPIICHHOCTb.

I'paHuna KOHTAKTA U KOHTAKT

Kak s yxe ormeuan, llepyic He MpOBOAMI YETKOM I'PAHUIBI MEXKIY «CAMOCTBIO» U BHEUI-
HUM MHUPOM, TOJIarasi, 4YTo OPraHu3M M OKpPYKalollasi cpeia NOCTOSHHO B3aUMOJIEUCTBYIOT JPYT
¢ apyroM. I'pannna KOHTakTa — 3TO TpaHUIA MEKIY OPraHU3MOM U OKPYXKAOUIEH Cpeaou, u
MMEHHO Ha 3TOM IpaHMIIE MMEKT MECTO IcHuxojiornueckue coObitus. Ilepne u ero komnmieru
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(Peris and others 1951) cuuTanu, 4TO IICHXOJOTHS M3y4yaeT JCHCTBHE I'PAaHMIBI KOHTAKTa B
MIPOCTPaHCTBE OpraHu3M/okpyxatomas cpeaa» (p. 229). «KoHTakT» WiIM «CONPHUKOCHOBEHUE
C...» TOJIpa3yMEBaeT KaK CEHCOPHOE OCO3HaHWE, TaKk M coBeplieHue aercTBuil. CeHcopHas
CUCTEMa OpraHu3Ma O0€ClEeUMBaET €ro CPelCTBAMH OPUEHTALMH, B TO BpeMs KaK MOTOpHas
cuctemMa o0ecneyrBaeT OpraHu3M CpeACcTBaMU MaHUNyJAuuU. W opueHTanus, 1 MaHUIYJIALHS
MMEIOT MECTO Ha rpaHulle KOHTakTa. [Ipm HOpMalbHOM (PYHKUMOHUPOBAHHUH, KOT/IA CUCTEMA
OpUEHTAllMM BBIMOJHWIA CBOIO (YHKIHMIO, OpPraHM3M HA4YMHAET YNpaBIsATh CcO00M U
OKpYXalolen cpeol TakuM 00pa3oM, YTO COCTOSIHME PABHOBECHS BOCCTAaHABIMBAETCS, a
relITagbT 3aKpbIBACTCS.

Bce mpiciy, yyBCcTBa U JEUCTBUSA UMEIOT MECTO Ha IpaHuUlle KOHTAaKTa. [Ipn HOpMaibHOM
(GYHKIMOHUPOBAHUHM JIIOU B aJICKBATHOM PUTME aHHYJIHUPYIOT KOHTAKT (MMEIOT 3P (HEeKTUBHbBIE
CpEelICTBA pearupoOBaHMs Ha MCUXOJIOTMYECKUE COOBITHS, BO3HUKAIOIIME HA IPAHUIIE KOHTAKTA).
[Ipu ycTaHOBIEHNU KOHTAKTa C OKPY Kalolllel cpesioi remTanbT GopMupyercs, B TO BpeMs Kak
OpU aHHYJIUPOBAHUHU TOTO KOHTAKTA TEIITANBT WIM 3aKPbIBAECTCS IMOJHOCTHIO, WU PECYpPChI
opraHu3Ma MOOWJIM3YIOTCSI TakuM o00pa3oM, YTO 3aKpbITUE TelTalbTa CTAaHOBUTCSA
BO3MOXHBIM. HMHaue TOBOpS, YCTAHOBJIEHHUE KOHTAKTa C OKpYXKAIOIEeH Cpelnod U €ero
aHHYJIMPOBaHUE MOXXHO PacCMaTpPUBaTh COOTBETCTBEHHO KaK IMPHUHSATHE U HENPUATHE OKPY-
xatouiei cpenbl. KOMIOHEHTHl KOHTAKTa M €r0 aHHYJIMPOBaHUS MPUCYTCTBYIOT MOYTH MOCTO-
SHHO y BCE€X WHAMBUIYYMOB, HO y HEBPOTHYECKOM JMYHOCTU IMOHUKEHA CIOCOOHOCTH ajie-
KBATHO CYIUTh 00 YMECTHOCTH 3THX JMANEKTHUYECKHX DJIEMEHTOB M, KaK CJEJCTBHUE, TaKas
JUYHOCTH BeJeT ceOst MmeHee 3 (HEeKTUBHO.

CamocTh M CaMOAKTyaJIU3alUsA

CamocTh — 3TO cHcTeMa KOHTaKTOB, UMEIOIIMX MECTO Ha I'paHMIle KOHTAKTa B JIIOOOH
MOMEHT BpeMeHU. CaMOCTh CYIIECTBYET TaM, IJi€¢ UMEIOTCSl TPAaHUIbl KOHTaKTa, U OAHUM M3
NpPOSIBIICHUN €€ aKTHUBHOCTHU sBisieTcst ¢opmupoBanue ¢uryp u ¢onoB. CamocTh Bceraa
OOBEUHSET YYBCTBAa, MOTOPHYIO KOOPJIMHAIIMI0O M OpraHudeckue notpedHocTH. CaMocTh
ABIIICTCS. MHTETPATOPOM HIIA «APXUTEKTOPOM» KU3ZHH, U XOTS 3TO «TOJHKO OJUH U3 (PaKTopoB
B3aMMO/JICHCTBUS OPraHU3Ma C OKPYKAIOIIEH CPEOi... ITOT (DaKTOP UTPAET PENIAIOIIYIO POJIb B
MOMCKaX M CO3JJaHUH CMBICIIOB, C IIOMOIIBIO KOTOPBIX MBI pactem» (Peris et al., 1951. p. 235).

CaMocCTh COCTOMT M3 HMIECHTU(DUKAIMN M OTUYKICHHM, MMEIOIIHUX MECTO Ha TpaHHIle
KOHTakTa. Hampumep, HHAUBUIYYMBI MOTYT UJICHTU(OUIIMPOBATH Ce0s1 C YICHAMHU CBOUX CEMEH,
HO TPHU 3TOM UYYBCTBOBATh OTUYXJCHHE IO OTHOIICHHIO K JIIOASM, >KUBYIIUM B JIPYTHUX
cTpaHax. M3HyTpu rpaHuna OOBIYHO BOCIIPUHHMAETCA KaK «XOpollas», a CHApYyKU — Kak
«oxas». CaMOaKTyanu3anus MOXKET pacCMAaTpUBAThCA KaK BBIPAKEHUE COOTBETCTBYIOLIUX
uaeHTuGUKammMii u  oTuyxaeHui. HopmanbHoe GYHKIMOHUPOBAHWE MMOJPA3yMEBACT
uaeHTuUuKanuo ¢ GopMUpYOIIEHcs OpraHU3MUYECKOW CaMOCThIO JAHHOIO 4YeloBeKa MpU
OTCYTCTBUM MOJIaBJICHMSI €0 TBOPUYECKOIO MOTEHIMAala, OJHAKO MPHU ITOM JOJKHO OBITh OT-
qyXJIE€HO TO, YTO HE MPHUCYLIE MHIWBUAYYMY opranusmuuecku. IIpu Gone3Hun nmeer mecTo
orpaHWyYeHrue o0JacTell KOHTAaKTa, OOYCIOBICHHOE OTUYXKICHHUEM dYacTed (hOpMHUPYIOIICHCS
OpPraHU3MHUYECKON CAMOCTH MOCPEACTBOM JIOXKHBIX UICHTU(PUKALIAM.

Bo3moxHo, Ay TOro 9To0bl B O0Jiee MOCTYIHON (hopMe M3I0KHUTh JaHHBIM MaTepual,
1[eJIeCO00pa3HO MPOBECTH TPAHMIy MEXAY CaMOaKTyanu3aluei, Oa3upyromencss Ha- 3K3u-
CTEHI[MAIIBHOM IMPUHLUIE «p03a, SBJISASACH PO30H, ECTh p0O3a», U aKTyalu3alHuel cOOCTBEHHOTO
BooOpaxaemMoro oopasza, Ipu KOTOPOH JIFOJAU KMUBYT B COOTBETCTBUM C 00pa3oM TOr0, KAKUMH
OHHM JOJDKHBI OBITH, @ HE TOro, 4eM OHH sBIIsSIOTCS Ha camoM neine. Ilepme (Peris, 1969a)
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noJiaraj, 4ro <«J1000il BHEIIHUN KOHTPOJIb, 1K€ MEPEBEICHHbI MHAMBUIOM HAa BHYTPEHHUU
IJJaH — BHEWIHUW KOHTpoib — "Tbl poimxeH", nmpeBpatuBmuiica B "5 nomkeH" — memiaer
HOPMaJIbHOUM paboTe opranusMa. MimeeTcst TOJbKO OJIHA BEllb, KOTOpPas AOJHKHA OCYLIECTBIIATh
KOHTpOJIb, ¥ 3Ta Bellb — cutyarus» (p. 20). Eciu m1011 NOHUMAIOT CUTYyallH, B KOTOPBIX OHH
HAXOJATCS, U MOCTYNAIOT B COOTBETCTBUU C 3TUMH CUTYALUSIMHU, TO OHU Y4YaTCs CIIPABISATHCA C
KU3HEHHbIMU TpynHocTsMH. Eme Oonee uerkoe mnpencraBieHue o0 wunpesx lleprca
OTHOCUTEIBHO CaMOAKTYaJIM3allM MOXKHO TMOJIY4YUTh, BHUKHYB B CyTh ero agopusma: «Hrak,
TepsUTE pacCcyloK U npuxoaute B wyBcTBOY (Peris, 1970a, p. 38).

Bo30y:xxnenune

JIroau monyvaroT 3HEPruio U3 MUUIM U Bo3ayxa. Ilepne ucnonap3oBai cioBo «BO30Yyxe-
HUE» I ONHUCAHUS DHEPTHH, KOTOPYIO MBI CO3/1a€M, ITOCKOJIbKY T'€HEpALMsl SHEPTUH BO MHO-
roM CBs3aHa ¢ ¢u3Hojorndeckon QyHkuuen Bo30OyxkaeHus. Bo3OyxkaeHue usmeHsercs B co-
OTBETCTBUU C MEHSIIOUIMMUCS TPEOOBAHMSIMHU, B OCHOBE 3TOT0 U3MEHEHHMS JIEKUT TOPMOHAIb-
Hoe nuddepennupoBanre. Tak, Ha BO30yXJAEHHE BIUSIOT pa3IMUHbIE BEUIECTBA, HAIpUMEP
BBIJICJICHUE aJpCHAIMHA YBEIUYMBAETCS MPU THEBE, a BBIACICHUE MOJIOBBIX TOPMOHOB — IPHU
CEeKCyaJIbHOM KOHTakTe. boiblllasg 4acTh Hamero Bo30YXKICHUS MJIET Ha Te€HEPalMio dHEPrUH
MOTOPHOM CHUCTEMBI, TaK KaK MYCKYJIbl CBSI3BIBAIOT JIIOJIEU C OKpy:Karouien cpenou. laxe npu
HAJIMYUU CWJIbHO BBIPAXKEHHOTO AMOIIMOHAIBLHOTO KOMIIOHEHTa S3MOIMs Mpeodpasyercs B
nemxeHue. OaHaKo HEKOTopas 4acTh BO30OYXKJEHHS HJIET Ha TeHEepaluio dHEPruu YyBCTB.
3/10pOBBIE JIIOJIA TIO3BOJISIIOT BO30YXKIEHUIO «JI0OMPATHCS» A0 UX YYBCTB M MYCKYJIOB, HO, K
CO’KaJICHUIO, MHOTHE JIIOJIM TO3BOJISIIOT 3HAUUTEIBHOM J10JIe CBOETO BO30YXKJIEHUS MPOINaIaTh
BTYHE B O€CIUIOJHOM (paHTa3MpOBaHUM, HETIPOU3BOJUTEIHHOM MBIIUIEHUH U B aKTyajlu3aluu
uX mpencTaBieHuii o camux cebe. Ilepie (Peris, 1969a) cuurtan, 4TO COBpEMEHHBIE JIHOIU
OpeOBbIBAIOT B COCTOSIHUM, XapaKTepU3YIOLIEMCS HU3KOW CTENEHbIO >KU3HECTIOCOOHOCTH
(BUTAIBHOCTH ), IPU 3TOM «CPEIHUN» YEJIOBEK UCIOJIB3YET TONbKO 5-15% uMmeromierocst y Hero
IOTEHIIAAJIA, a YEJIOBEKA, NCIIOJIB3YIOIIETO Beero 25% CBOET0 NOTEHIMAIIA, CYUTAIOT TEHUEM.

IMouus

OMmonust, OyAydd MpsIMBIM OLIEHOYHBIM MEPEKUBAHUEM OPraHU3MOM IPOCTPAHCTBA
OpraHK3M/OKpY Kalollasi Cpesia, CKopee sIBISIETCS HE3aBUCUMOM, YeEM PETYIUPYETCSI MBICTSIMU U
IPOU3HOCUMBIMH CYKIACHUSIMH. DMOLMHU CIEIYIOT OfHa 3a APYyroil 0e3 mepepbiBa, MOCKOJIbKY
BCE MIHOBEHMsI JKWU3HM JIIOJAEH OKpall€Hbl IPUATHBIM WM HENPUATHBIM YyBCTBOM,
XapaKTepU3YyIOIUMCS pa3IMYHON MHTEHCUBHOCTHIO. Bo30Oyxaenue moaudunupyercss B onpe-
JIeJIEHHBIE SYMOLIUM B COOTBETCTBHU CO CIIOKUBIIECHCS CUTyalned, U 3TH 3MOLUN MOOMIN3YIOT
CEHCOPHYI0O U MOTOPHYIO CHCTEMBl TaKUM OOpa3oM, 4YTO CTAaHOBUTCS BO3MOXKHBIM Y/OB-
JeTBOpEeHHE MOoTpeOHOCTeH. [ emTanbT-KOHCYIbTaHThl IPUAAIOT OOJIBIIOE 3HAYCHUE dMOIUSM,
KOTOpBIE HE TOJBKO HEOOXOAMMBI KaK PETYJIATOPHI MOTOKA SHEPTUH WIH BO30YKIEHUSA, HO
ABJIAIOTCS TAKKE «YHUKAJIBHBIMU ITOCTABUIMKAMH OIBITA, KOTOPBIX HMUYEM HEJIb3s 3aMEHMUTB;
Yyepe3 HSMOLMU Mbl y3Ha€M O CBOUX 3a00Tax M HMHTEpecax M, CIIEJOBATEIbHO, O TOM, YEM
SIBIIIEMCsI MBI 1 9eM siBiisietcst mup» (Peris et al., 1951, p. 96).

HOBOBBEJIEHMA

Arpeccusi, aACCHMWJISINUA M HHTPOCKIMSA

ATpeccuBHOE OTHOILIEHHE K OMNBITY HEOOXOAMMO, €CIH €ro JAEUCTBUTENBHO CIEIyeT
aCCUMMJIMPOBAThH WM MPUHATH B Ka4eCTBE COOCTBEHHOT0. MOXHO MPOBECTU AHAJIOTUIO MEXKITY
arpeccuei, koropas TpeOyercst A elbl, U arpeccue, Koropas TpeOdyercs A1 aCCUMWIALNN
onbITa. [Iniy HEOOXOAUMO pa3pyLIUTh, WIH JECTPYKTYPUPOBATh, Ul TOTO, YTOOBI BXOISIINE
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B €€ COCTaB IICHHBIC KOMITOHEHTHI MOTJIM OBITh YCBOCHBI OPTaHW3MOM, a HEHY)KHBIE BEIIECTBA
— ynanensl. JIro6oe HEHY)XHOE BEIIEeCTBO, KOTOPOE HE YIAJICHO, MOXKET OBITh STOBUTHIM H
BpEAHBIM ISl opranu3Ma. Kakaelii opraHu3M B NPOCTPAHCTBE OKPYXKAIOMIEH CPeIbl pacTerT,
BKJIFOYasi B ceOS HOBBIM MaTepual, MepeBapuBas WU ACCTPYKTYPUPYS, a 3aTeM BBIOOPOYHO
ACCUMWJIMPYS WM TIOTJIONIas HOBOE BEIICCTBO, Oy/Ib ATO THINA, JEKIUA WU POIUTEIHCKOE
BiusHUE. JIFOOSIIIMEe POIUTENH CKIOHHBI JETUTHCS CO CBOMMH JIETBMH OTBITOM, KOTOPBIA TE
ACCUMWJIMPYIOT JI0 TEX TOp, MMOKa HE HAYMHAIOT OCO3HABaTh CBOM COOCTBEHHBIC TIOTPEOHOCTH B
CBSI3H C TIEPEX0JIOM OT TMOJICPKKH CO CTOPOHBI OKPYXKAIOMIEH Cpeibl K He3aBUCHMOCTH.

OpHako 11 HOPMAJIBHOTO ()YHKIIMOHUPOBAHUS HE BECh OMBIT TPEOyeTCs MECTPYKTYpH-
poBaTh W aCCHUMUIUPOBATh. MHTpOEKIIMM — 3TO OMBIT, KOTOPHIH IMPOTIATHIBACTCS CKOpEe
IIEJTMKOM, HEXKENU JOJDKHBIM 00pa3oM TepeBapeHHBIM. B pe3ynbraTe WHTPOCKIIUU COXpaHs-
I0TCS KaK HEHY)KHBIC, TaK W TIOJIC3HBIC BEIIECTBA, U TAKUM OOpa3oM OpPTraHM3M OCIalJIsIeTCs.
[TosTHBIE HEHABUCTH POJUTEIN CKJIOHHBI O0OCCIICYMBATH CBOWX JIETEH OIMBITOM, KOTOPBIM JOJI-
KEH OBITh BOCIIPUHSAT ITyTEM MHTPOCKIIUU WM TIPUHSAT ICJIMKOM, JTa)KE €CIIM TaKOe BOCIIPUSTHE
HETaTHBHOTO OITBITa HE COTJIACYETCS C TOTPEOHOCTSIMU OpraHU3Ma.

@pycTpanus 1 MAHUITYJISIIAS

ManeHbkuii peOeHOK (DAKTUYECKH TIOJTHOCTBIO 3aBHUCUT OT MaTepH, HO CO BPEMEHEM pe-
OCHOK HAYMHACT YYUTHCS OOINATHCS, MON3aTh W XOJIWUTh, KycaTh M JKEBaTh, NMPUHUMATh M
oTKJIOHATh. Kopoue roBopsi, peOCHOK yYHMTCS OCO3HaBaTh HEKOTOPYIO YacTh CBOCTO YKM3HCH-
HOTO TMOTeHIMana. YeloBeKk pacTeT W pa3BHBACTCS TOTJ/a, KOT/IAa YYUTCS MPeojoieBaTh Qpy-
CTpaluy, MOOWIN3Ysl BPOXKJICHHBIC PECypChl Ha yIpaBicHUE (MaHMITYIISIIAIO) OKPYKaroIIeH
Cpeloii C LEIbI0 YIOBJICTBOPEHHSI CBOMX MOTpeOHOCTEH. TepMUH «MaHUITYISIIUS TPUMEHS -
eTCsl TOT/Ia, KOTJa pedb HIET O CIoco0ax MOOWIM3AINY M MCIIOIB30BAaHUS YEIIOBEKOM OKpY-
Karomiel cpepl IUIs yIOBIETBOPEHUS ero moTpeOHocTeil. Kak 3m0poBbie, Tak M HE30POBHIE
OpPTaHW3Mbl MAHHITYJIUPYIOT OKPYXKAIOMIEH Cpelnoii, HO 3I0pOBBIE OPTaHU3MBI OCYIIECTBIISIFOT
MaHUITYJTHPOBaHNE, B OCHOBHOM IOJJICPKHUBast ce0si caMH, B TO BpeMs KaK HE3J0POBBIC Op-
TaHU3MBI CKOPEe CTPEMSATCS MOTYUUTh TOJACPKKY OT OKPYKAIOIIEH Cpeibl, YeM IMOMOYb cede.

ITepne nmucan: «bes ¢ppycrpanun y Bac He OyJIeT HUKAKOW MOTPEOHOCTH, HUKAKOTO TTOBO-
Ja MOOWJIM30BBIBATH Balll PECYPCHI, NIEIaTh KOE-YTO CaMOCTOSTENBHO; JUISI TOTO YTOOBI HE
UCTIBITBIBATh (PPYCTpaIuii, KOTOPBIE SBISIOTCS JOBOJBHO OOJC3HCHHBIMU IEPESIKUBAHUSIMU,
peOCHOK YYHMTCS MaHMITYJIMpOBaTh (YIpaB/sATh) OKpysKamomei cpemoi» (Peris, 1969a, p. 35).
Bo3moxxHo, TouHee ObuIO OB CKa3aTh, UTO, MCIBITHIBAS ajeKBaTHbIC (PpycTparuu, peOeHOK
VUHUTCS YIPABIATH OKPYXKAIOMIEH Cpeioil TakuM 00pa3oM, YTOOBI MOKHO OBLIO YIOBIETBOPSTH
CBOM TIOTPEOHOCTH W BOCCTAHABIMBATH OpraHU3MHUEcCKuil Oamanc. OmHAKO MpPU HETOCTATKE
dpycTpamuii (Takol HEJOCTATOK BEAET K (POPMUPOBAHHUIO HUCMOPUYEHHOTO peOCHKA) WU TPH
Hanuuu (QpycTpanuii, KOTOPHIE SBISIOTCA OJOKUPYIONIUMHU WM HaXOIATCS 3a TpejaeliaMu
CIIOCOOHOCTH peOCHKA CIPABIATHCSA C HUMH, PEOCHOK, BEPOSITHO, HAYHET MOOMIIM30BBIBATH
OKPYXAIOIYI0 Cpeay, urpas (GUKTHUBHBIC POJIH, HAIPUMEpP POJIb TIYNOTo, OECIMOMOIIHOTO,
cmaboro W JBCTUBOTO CYIIECTBa. Takue JIOKHBIE MAHUMYJSIUHA 3aCTaBJISIOT WHIWBHIYYMOB
OTUYYXKJaTh YaCTH caMHX ce0s1, Oyb 3TO WX Tia3a, Yy WIN TeHUTATHH.

Hapyuienus (mpepbIBaHusi) KOHTAKTa

JIromm BBIHYKIIEHBI YUUTHCS TOPA30 B OOJBIIEH CTETICHU MPH MOJTYyUYEeHUN 00pa3oBaHuUs,
9eM TMPU HWCTOJIh30BAHUM CBOMCTBEHHBIX UM OWOJOTMYECKH OOOCHOBAaHHBIX WHCTHUHKTOB.
CrnenoBaTenbHO, MHOTHE WHTYWTHBHBIC, MPHUCYIINE XKUBOTHBIM TMPEACTABICHHUS O TOM, UYTO
SBIIICTCS «IPABUIIBHOI MPOIEAYPOH, WM OTCYTCTBYIOT, MJIM OJIOKHPYIOTCS Y Jrofeii. BmecTo
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ATOT0 UMEETCS IMPOKUHN TUANIA30H CI0XKHBIX, NEPEAAIOIINXCSA U MEHSIOIIMNXCS OT MOKOJICHUS K
MOKOJEHUIO (paHTa3uif, KOTOpPhIE HUMEIOT OTHOIIEHHWE K TOMY, UYTO BXOJUT B TIOHSTHE
«MPaBUWIBHBIE MPOUEAYPHD». DTU MPOILEAYPHl UCIOJIB3YIOTCS TJIaBHBIM 00pa3oM HJisd MOAAEp-
aHUS COLMAJIBHBIX KOHTAKTOB (Tak, OOJBIIOE 3HAYECHHWE HUMEIOT MaHEepbl W ATHKA), HEIO-
CTaTKOM J3THUX TMPONEAYp SABJSIETCS TO, YTO OHU HE Bcerja Ouosiornuecku obocHoBaHbl. Crie-
JIOBATEJIbHO, YaCTO HAPYIIAIOTCS KOHTAKThl, BO3HUKAIOIIME W TMOJJICPKUBAEMBIE B XOJI€
WIYyIIUX B JAHHBIM MOMEHT OPraHM3MHUUYECKUX MPOILIECCOB; MPU OTCYTCTBUU BIUAHUSA yKa3aH-
HBIX BBIIIE MPOIEAYp OpraHu3M ObLI Obl cioco0eH K camonoaaepkke. Bot JIBa mpocThIX mpu-
Mepa HapylieHul KoHTakTa: «He mpukacauca k stomy» unu «He nmeman storo». Emie ogun
apkuil nmpumep: «OcTaBaiicsi cedyac 3/1€Ch, AyMail O CBOEM JIOMAIHEM 3aJaHUM U HE CIINM.
JItoau 9acTo BKIIFOYAIOT HAPYIIEHUS KOHTAKTOB, CBOMCTBEHHBIC UX POJAUTENSIM, B COOCTBEHHYIO
KW3Hb B KaQ4€CTBE MHTPOCKIMM, Hanpumep: «B3pocibie My>KunHBI HE mnauyT». He3goposbie
OpraHU3Mbl WM HEBPOTUKHU CaMM CeOsl MPEPHIBAIOT, U UM CJEAYeT 3HATh KaK O TOM, YTO OHU
pEpHIBAIOT ce0s1, TaK U O TOM, KAKOW UMEHHO KOHTAKT OHU MPEPHIBAIOT.

IHonasiaenune aMounu

[lonaBnenue MoK — 3TO CMOCO0, KOTOPBIMA B3pOCble HAMOOJIEe YacTO UCIOJIBb3YIOT
JUIsl IPEPBIBAHUSI KOHTAKTOB Y CBOMX JieTeil. B3pociibie, KOTOpble BOCIIUTHIBAIUCH B CPEJIE, TIE
«aBTOPHUTETHD) OOSUITMCH dMOIIMH, CKJIOHHBI MOJIABJISTh SMOIIMH CBOUX JIETEH U TaKUM 00pa3oMm
HE MO3BOJISITH UX SMOIIMIM pa3BUBATHCA U U] depeHIIUPOBATHCS €CTECTBEHHBIM 00pa3oM. DTo
JIOCTUTAETCS B OCHOBHOM TOCPEJICTBOM UPE3MEPHOr0 MOJUYECPKUBAHUS 3HAUYCHUS «BHEIIHErO
MHUpa» U TPEOOBAHUU «ICHCTBUTEIBHOCTH» U MPEYMEHBIIICHUS 3HAYCHHUS Opra-HU3MHUYECKUX
norpebHoOCTeN U 3MoIMil. B pe3ynbrate AeTH «IIpUCIOCa0IMBAIOTC» K TAKOMY HEOCIaOHOMY
JABJICHUIO CO CTOPOHBI B3POCIIBIX, IPUTYILISAS TEJIECHBIE OLIYIICHUS U yTpauuBas 4acTb CBOEH
AKU3HEHHOU cuibl. OHAKO, MOCKOJIBKY 3MOLIMM CBOMCTBEHHBI OPraHU3MYy, MTOAABICHUE MO
HE IPUBOJUT K YCTPAHEHUIO «HEKEJIATEJIBHBIX» 3MOLMH. BMecTo 3TOro OHO «Hapymaer
paBHOBECUE B IPOCTPAHCTBE OpPraHU3M — OKpPYXKAlollas Cpela, 4acTo CO3/4aBas TaKue
CUTYalluH, KOTOPBIC, €CIIM X HE y/IaeTcs M30eXaTh, BHI3bIBAIOT YPE3MEPHO MHOTO IMOIIUM!»
(Peris et al., 1951, p. 97).

I[NOYUEMY JIIOA1 BEAYT CEbA HEAJJEKBATHO

Xors Ilepsic 4acTo MCHONB30BAT TEPMHUHBI «HEBPO3» U «HEBPOTHUYECKHN», OH CUUTAJ,
YTO TPOOJIEMBbI, CBI3aHHBIC C HEMOJIHBIM (DOPMUPOBAHHEM M 3aBEPIICHHEM TelITalIbTa, BCTpe-
yarorcss odeHb yacTo. Ilepne mucan: «COBpEeMEHHBI YEIIOBEK MMEET HU3KUU KU3HEHHBIN
noteHnuan. OOBIYHO YETOBEK CTpaaaeT HerayOOKo, HO MPU 3TOM OH MaJio 3HAeT 00 MCTUHHOU
TBOPYECKOW XU3HU. UeoBEK NpeBpaTWICS B CBOCTO poja OecrokoitHbld aBTOMatT» (Peris,
1973, p. iX). B aToM pazzgene s paccMaTpUBa ¢ TOYKH 3PCHHS TCIITAIBTa BOMPOC, TOYEMY
moau BenyT cebst HeagekBatHO. Camo co0oil pasymeercs, TPYIHOCTH, HUCIBITHIBACMBbIC
WHIUBUIYYMOM, yCYT'yOJSIOTCS TEM, YTO OH JKMBET B OKpYXalolleh cpene, rae OOBIYHOMN
SBIISIETCS] CKOPEE aKTyalu3allvs MPEeACTaBICHUS 0 caMOM cebe, UeM CaMOaKTyaIn3aIusl.

30HBI 0OCO3HAHUSA

Cy1iecTBYIOT TpHY 30HBI, UM TPU CJIOsI, OCO3HaHMs. Bo BHEIIHEH 30HE MPOUCXOIUT OCO-
3HaHWE MHpa, T€X Bellel, ()aKTOB W MPOIECCOB, KOTOPBIC JOCTYMHBI KaXKI0MY. BHyTpeHHss
30Ha — 3TO MECTO BHYTPHM KOXHU. XOTS BHYTPEHSISI 30HA OTHOCHUTCS K HallleMy MOJJIMHHOMY
opraHu3mMuyeckomy «f», B ee mpenenax umeercs mnpomexyroyHas 3oHa (I13) (wacto
Ha3bIBa€Masi pa3yMOM HJIM CO3HAHHEM), KOTOpasi SIBJSETCS MPENATCTBUEM sl YCTAHOBJICHUS U
MOJIJICPKAHMS XOPOIIETo KOHTaKTa C JIIOJAbMH, a TaKKe C CO00M M ¢ OKpy»KaronuMm Mupom. 113
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— BTO 30HA aKTUBHOCTU (haHTa3uH, KOTOpasi «IoTpelssieT» BO30YXKICHUE U OCTaBJISIET Majo
SHEPIruM I TMOJJEpKaHUsi KOHTAaKTa C JeHCTBUTENbHOCTHIO. [lepiie mHOrAa ymoTpeOssii
UHJUNCKOEe cloBO Maisi mis onucanust [13. Maiis o3HawaeT WuUIO3U0 Wik (aHTa3ul0 U
SBJISIETCS CBOETO poja mMeutor uiau TpancoM. Muoraa Ilepie ucnomnsiyer rpyboe pa3roBOpHOE
BBIpQXKEHUE <«3aTpaxvUBaHUE CO3HAHUSA»™ s omucaHus akTuBHOcTH [13, KoTOpas Memraer
JIOSIM JIOWTH 10 CBOMX YYBCTB.

TpeBora u crpax nepea ayauropuen

B remranbt-reopun naercs kak GpU3MOIOTHUUECKOE, TaK M MCUXOJOTHYECKOE OIpesese-
HUE TpeBOru. OU3HOJIIOTMYECKOE OMNpPENEIICHUE TakoBO: «TpeBora — 3TO MEpEeKUBAHUE TPYH-
HOCTH C JIbIXaHHEM BO BpeMs Jio0oro OyiokupoBaHHOTO Bo30yxaecuus» (Peris et al., 1951, p.
128). Unes, nexariasi B OCHOBE ATOTO OIMpPEJIEICHUsI, TAKOBA: SHEPTHUsl YCUIIEHHO MOOUITU3YETCS
U MOTPEOHOCTh OpraHu3Ma B BO3JYXE YBEIMYMBAETCS (ITOBBIMIAIOTCS CKOPOCTh U aMIUIUTY/IA
JbIXaHUs) BCSKHM pa3, Korja HUMEKTCS CuibHas OOECIIOKOEHHOCTh M KOHTAkKT. Takwue
U3MEHEHUS SIBJISIIOTCS HOPMaJIbHBIMU B TE€X CJIy4asiX, KOTJa OpraHu3M MpeObIBaeT B COCTOSIHUU
BO30YXKICHUSI, HAMpPUMEpP OPOTHUYECKOTO, arpeCCMBHOIO, TBOPYECKOr0, WJIM TMOMAaJaeT B
CUTyallud, B KOTOPBIX TpeOyeTcs MoOWIM3amus >Hepruu. MeHee aJeKBaTHOM peakiuei
SIBJISIETCSl TIOMBITKA OCYILIECTBISATH KOHTPOJIb HAJ MPOLECCOM JbIXaHUS M TOAABIATH BO3-
OyXKIeHUe TYTeM HCKYCCTBEHHOT'O TOJJICP)KaHUsI CKOPOCTH JbIXaHHS, XapaKTepHOW IJi CO-
CTOSIHMSI TIOKOs. B pe3ynibTaTe TaKoro MoJaBJICHUS CYXKA€TCsl TpyJHas KIETKa, Tak Kak Mpu-
XOUTCsl (DOPCUPOBATH BBIJIOX C IEJIBIO CO3JaHUS BaKyyMmMa, HEOOXOJIHMMOTO JJIsi BXOXKJEHUS B
JICTKHE CTPYH CBEXKEro BO3/ayXa. AHIVIMHCKOE CIOBO «TpeBora» (anxiety) mpoucxoauT OT
JATHHCKOTO CJI0Ba angustia, 03HAYAOMIETO «y30CTh»; TaKUM 00pa3oM, B OCHOBE BO3HHMKHO-
BEHHUsI TPEBOTH JIEKAT YPE3BbIYAWHBIE MEPBI, IPUHUMAEMbIE OPraHU3MOM IIPU Pa3BUTUU KOH-
¢daukTa MexIy BO30YKI€HUEM U KOHTPOJIEM.

[Icuxonornyeckoe onpeaeaeHue TpEBOTHU cieayroilee. TpeBora — 3TO «pa3pblB MEXIY
"Tenepr" u "Mo3xke"» WK «CTpax mepen ayautopueii» (Peris, 1969a, p. 32-33). C sToii TOuKH
3peHHUsl TPeBOTa SBIAETCS PE3YJIbTATOM aKTUBHOCTH 30HBI (aHTazuum — I[13. 3mech xpaHutcs
uH(bOpMAIIHS O TOM, Yero JIOJU Ha CaMOM JeJie He XOTAT, moToMy uto Oositcs. [lepie nucan:
«MBbI 3am0JTHSIEM PA3PbIB, B KOTOPOM JIOJDKHO OBITh Oynyliee, CTpaxOBbIMU MOJIHCAMH, CTaTyC-
KBO, AQHAJIOTUSIMH, YE€M YTrOJHO, YTOOBI TOJBKO HE HCIOIb30BaTh BO3MOXHOCTH OBITH
OTKPBITBIMH I10 OTHOIIEHHUIO K Oymymemy» (Peris, 1969a, p. 48-9). Jlroau, KOTOpble HAXOASTCS
B «3JIECh-U-TETIEPb» U UMEIOT JIOCTYI K CBOMM YYBCTBaM, BPsIJI JId OyyT TPEBOKUTHCSA, TOTOMY
9TO WX BO30YXKJEHHE MOXKET HEMEIJEHHO TMpPeoOpa3oBhIBATECI B KaKOW-TUOO BUJ
HEMOCPEACTBEHHON TBOPYECKON KOHTPOJUPYEMOW CO3HAHUEM AKTUBHOCTH, B PE3YJIBTATE YErO
MPOUCXOAUT pa3pellieHWe HE3aKOHYCHHBIX CUTyalui. Y TaKux JIIoJie He 3a0J0KHpoBaHa
(maiteit wm QaHTazuAMH, MpeayOeKACHUSIMU, MPEAUYBCTBUAMH M TaK Jajiee) BO3MOKHOCTH
MOJIJIEP KaHMs XOPOIIEro KOHTAKTa ¢ COOOM U ¢ OKpy»Karomiei cpenoit. OHu criocoOHBI UATH HA
pasymHbIiii puck. Ileprme mpoBomun paziauume Mexay KatacTpopuiyecKumu (GaHTa3USIMHU,
KOTOpBIE BIEKYT 3a COOOHW CHHMIIKOM OOJBIIME MPETOCTOPOKHOCTH, U aHACTPOPUUECCKUMU
(daHTa3uAMM, KOTOPHIE BICKYT 32 COOOW MpeneabHO MajJO3HAYUTEIbHBIE MPEJOCTOPOKHOCTH.
Ilepne gyman, 4dYTO HEKOTOpbIE JIIOAM MOTLYT  TOAJAEPKUBATH  OajmaHC  MEXIy
KaTacTpoPUIECKUMHU U aHACTPOPUIECKUMH (PaHTA3UsIMH U, CJICIOBATEIHHO, CTIOCOOHBI KaK Ha
MEPCNEKTUBHOE, TAK U HA PALIMOHAJIBHOE JIEP3aHUE.

Hespo3s

HeBpoTuueckne MHAMBUIYYMbI MO3BOJIAIOT OOLIECTBY MOCITaTh HAa C€0s CIMIIKOM HH-

28



TeHCUBHO. OHU HE MOTYT SICHO BBIJEISATH CBOM COOCTBEHHBIE MOTPEOHOCTU M PacCMaTpUBaTh
00IIIECTBO KaK HEYTO OOJbIIEe, YeEM KH3Hb, a ce0s1 — Kak HeuTo MeHbIIee. OOIIecTBO MOKET
COCTOSITh W3 OOJIBIIIOTO0 KOJWUYECTBA PA3MUYHBIX TPYII, TaKUX KaK CEMbU, TOCYyAapCTBa,
COIMAIbHBIE CJIOM, KOJUIEKTUBBI COTpyAHUKOB. Korjia HeBpOTUK M OJHA WK OOJIbIlIee KOJH-
YECTBO TAKUX TPYII OJHOBPEMEHHO MCHBITHIBAIOT Pa3IMUHbIE MOTPEOHOCTH, HEBPOTUK HE-
crocoO€H BBIJEIUTh JOMUHUPYIOIIYIO MOTPEOHOCTh U MO3TOMY HE MOXET OCYIIECTBISITh HU
XOpOIINN KOHTaKT, HU TMOJHOIIEHHOE U3bSTHE. B CBA3M C 3THM, OJJHO WJIM HECKOJIBKO Hapy-
IIEHUH PaBHOBECHs] HA TPAHMUIIE KOHTaKTa, OOYCIOBJICHHBIE HEBPO30M, KaXKYTCS HEBPOTHUKY
HauOosee 3PHEKTUBHBIM CIIOCOOOM COXpaHEHUs OajaHCa W OUIYIICHHS aJeKBaTHOW camope-
TYJSUM B KpaiiHE HEOJIAarOMPUSTHBIX CUTYaITUsIX.

[lepnc deTko pas3fensii MOHITHSL «3J0POBBE», IICUXO03» U «HEBPO3». 3IOPOBBIC JIIOAU
HAXOJATCSI B KOHTAKTE C peaIMsIMU KakK caMux cebsi, Tak U OKpy»karoiiero mupa. [Ipu ncuxose
JIIOJTA OKA3bIBAIOTCSI HE CIIOCOOHBIMU HA CONMPUKOCHOBEHHUE C JCHCTBUTEIBHOCTHIO U BXOMST B
KOHTaKT ¢ Maied, 0cOOEHHO 4YacTo pa3BHUBAIOTCS (DaHTa3uM, CBA3aHHBIE C HMJACSIMU MaHUU
BEIUYUSl W HUKYeMHOCTH. [Ipu HEBpo3e uaeT HempepbiBHass O0phOa Mexay Maiiel u nei-
CTBUTEIILHOCTHIO.

HapyieHusi Ha rpaHuIle KOHTAKTA

HeBpo3sl BIeKyT 3a cOOO0M CYIIECTBEHHBIC HAPYIIIEHUS HA TPaHUIle KOHTaKTa. Beimensior
YEThIPE OTJEIBHBIX, XOTS ¥ B3aUMOCBSI3aHHBIX, MEXaHU3Ma Pa3BUTHS HeBpo3a. HeBpoTtuueckue
MOTPaHUYHBIE HAPYIICHHUS PAaBHOBECHS MPEACTABISIOT COO0M «M3MaThIBAIOIINE, XPOHUYECKUE,
e)KeHEBHbIC BMEIIATEIILCTBA B MPOIIECCHl pocTa M camomnpusHanus» (Peris, 1973, p. 32).
Opnako He Bce HapylleHHs, OOYCJIOBIICHHbIE CTPEMJICHMEM K YCTaHOBJICHHIO OanaHca
OpraHW3M — OKpYy)Karolas Cpena, SBISIOTCS CBHAETENIBCTBOM HEBPO3a WA MOPOXKAAIOT
HeBpo3. MHTpOeKIMs, MPOeKIus, CIAUSHUE U peTpodiieKCus — BOT YEThIpe MEXaHW3Ma Ha-
pPYILLIECHUS HAa TPaHULIE KOHTAKTA.

S yKe ynoMuHaji, YTO IPH MHTPOECKLUMH MaTepuaj, MOCTYNAarolluid U3BHE, CKOpee Mpo-
TJIaTHIBACTCS IIEJIMKOM, YE€M IepEeBApUBACTCSA IOJDKHBIM 00pa3oM (aJeKBaTHOE «IEpeBapu-
BaHME» MOJIPA3yMEBAET ACCUMUJISALIMIO LIEHHBIX 3JIEMEHTOB U OTBEP)KEHHE HEHYKHBIX WU
SAIOBUTBIX 3JIEMEHTOB). VIHTPOEKTHI, WU «HENEpPEBAapEHHBIE)» MBICIH, YyBCTBA M IMOCTYIKH,
ABJISIIOTCS. PE3YyJbTAaTaMM IPOILECCa UHTPOEKUUU. MHTpPOEKIHUsS MOXKET paccMaTpUBaTBCS Kak
TEHACHIIUS «IPUCBAMBaTh» B KAayeCTBE YacTH camMoro ceOsi TO, 4TO (aKTHUECKH SIBISETCS
YaCcThIO OKpYXalolleh cpenbl. J[Ba OCHOBHBIX pe3yJibTaTa MHTPOCKLIHMU cienyromue. Bo-mep-
BBIX, HHTPOEKTHI MPEMSATCTBYIOT BCTYIUICHUIO WHAMBUAYYMOB B KOHTaKT C UX COOCTBEHHOM
JEHUCTBUTENBHOCTBIO, TAK KaK WHIUBUIYYMBI JTOJDKHBI BCE BpPEMsSI OOPOTHCS C UYXKIBIMH UM
KOMILIEKCaMH. BO-BTOpBIX, HHTPOEKTBI MOTYT OBITh HECOBMECTUMBIMU JPYT C APYIOM; B 3TOM
CJIyyae OHU CIIOCOOCTBYIOT pacrajy JIMYHOCTH.

[Ipoexrus siBAsIeTCS 0OOPOTHON CTOPOHON MHTPOEKIIMH U XapaKTePU3YETCs TCHACHIIMEH
paccMaTpHBaTh KakK AJIEMEHT OKPY’KAIOIIEeTr0 MHUpa TO, YTO (PAaKTUUYECKU SBISETCSA YacCThiO «SI».
[Ipoexuusi MOXKET UMETh MECTO Ha JBYX YPOBHSIX: Ha YpPOBHE, CBA3aHHOM C BHEIIHEH
OKPY’KAIOIIEH CpeaoH, U Ha YPOBHE, CBSI3aHHOM C «SI». [Ipn mpoenupoBaHuu MbI IEPEHOCHUM Ha
IpPYTUX T€ HAIlW JIMYHbIE YEPThl, KOTOPbIE HAM HE HPABITCS U KOTOPHIE Mbl HE CUHTAEM
LIEHHBIMH, TP 3TOM MbI HE MIPU3HAEM U HE PacCMaTpPUBAEM JIaHHBIC TEHJICHIIMU B HAC CaMHX.
[Ipoexunu cBA3aHbl ¢ MHTPOEKTaMH, TaK KaK JIIOJIU OOBIYHO OOECLIEHUBAIOT ce0s, COOTHOCS C
UHTPOCIMPOBAHHBIMU  «SI-cTaHIapTaMu», UYbM  HENpUEMIIEMble MPOU3BOJHBIE  3aTEM
MPOCIUPYIOTCS Ha OKpyXarolyro cpeny. IIpoekiusi 31eMEeHTOB COOCTBEHHOro «S» umeer
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MECTO TOTJa, KOTJIa JIIOAU HE PACCMaTPUBAIOT KaK 4acThb ce0s 00J1acTU, B KOTOPHIX BOZHUKAIOT
ONpPEAECICHHBICE MMIYJbChl, WJIA CaMU 3TH HMMITYJbChl. Hampumep, m0AuM HHOTA TOBOPST:
«MHoO10 OBNajZen THEB»; TaKUM O00pa3oM JOIM KakK Obl MPU3HAIOT, YTO THEB OOBEKTUBHO
CYILIECTBYET BHE UX, MPU ATOM OHU MOTYT CUUTATh THEB BUHOBHUKOM CBOMX HEMPHUSITHOCTEH U
HE MPU3HABATh MOJHOCTHIO TOT (PAKT, YTO UCIIBLITHIBAEMBI MU THEB — 3TO YaCTh UX CAMUX.

[Ipu civsiHUM MHAUBUAYYM HEIOCTATOUYHO YETKO PA3TPAHUYMBAET CBOE «S» U OKpyxKaro-
IUHA MUP WIK BOOOIIE HE OUIYIIAET HUKAKOW TPaHULBI MEXIY «S» M OKpy:Karole cpemoi.
JIrogu, KOTOpbIE HE OCO3HAIOT TPAHUIY KOHTAKTa MEXAy cOOO0H M APYrMMH, HE CIIOCOOHBI HU
YCTaHABJIUBATh C OKPYKAIOIIMUMHU XOPOIIUKA KOHTAKT, HU OTCTYINATh TaM, IJi€ 3TO yMecTHO. [Ipu
CIUSTHUU UHJIUBUAYYMBI TPEOYIOT OT IPYTUX CXOJICTBA M OTKA3bIBAIOTCS TEPIIUMO OTHOCHUTHCS
K CYIIECTBYIOIIMM paziuuusiM. [[Ba mpumepa ciausiHus — OpayHble MapTHEPHI U POAUTEIIH,
KOTOPBIE OTKAa3bIBAIOTCSl pACCMATPUBATh CBOMX, COOTBETCTBEHHO, CYIIPYTOB U JIETEW B KAUECTBE
JUYHOCTEH, OTJIMYHBIX OT HUX CAMHUX.

[Tpu perpodiaexkcun UHIUBUAYYMBbI HE B COCTOSIHUU MPOBOJUTH YETKYIO TPAHUILY MEXKIY
co00li 1 APYrUMH, TIPU STOM OHHM OOpaIlaroTCs ¢ CaMUMU COOOM Tak, Kak OHU MEPBOHAYAIBHO
XOTeNn 00palatbesi ¢ IPYrdMH JIIOJBMHU WM 00BbeKkTamMu. Hampumep, u3MoTaHHass maTh B
KOHIIE JIOJTOr0 HEYIAYHOTO JHS MOXKET HAIPaBUTh CBOU Pa3pPyIIMTEIbHbIC UMITYJIbCHI HA CaMy
ce0s1. Perpodiiekcusi OykBanbHO O3HA4YaeT «pPe3KO MOBEPHYTHh Haszaa npoTuB». Korma monu
«peTpodIEKCUPYIOT», OHH «TI€PEaPECOBLIBAIOT» CBOIO aKTUBHOCTh BHYTPb M 3aMEHSIOT COOOM
OKpPYXAIOIIYIO Cpelly, TAKUM o0pa3zoM jenasi cedsi cCOOCTBEHHOM MHILIEHbI0. PeTpoduiexcus He
00s13aTeNTbHO OBIBACT HEBPOTHUECKOW. B HEKOTOPBIX cUTyarusix pedieKCUpOBaHHE MOXKET
OBITh MOJIE3HO ISl MHAUBUIYYMA, TaK KaK OHO MO3BOJISIET MOAABISTH ONPE/EIICHHbIE PEaKIIUU.
Opnako petpodiekcust SBISETCS MaTOJIOTHYECKOM, €ClIM OHa SABISIETCS XPOHUYECKOH,
MIPUBBIYHON U HEKOHTPOJIHUPYEMOM.

[lepnic OBIT YYyTKUM JUHTBUCTOM M MCIOJB30BaJl SI3bIKOBBIE BO3MOXKHOCTH KaK i OMH-
CaHWs HapylIeHUN HAa rpaHULE KOHTaKTa, TaK M Uil OKa3aHWs MOMOILIY KJIMEHTAaM C TaKUMU
HapyweHussMu. Hanpumep, 1pu MHTPOEKIIMHU JIMYHOE MECTOUMEHUE «S» UCIHOIb3yeTcs Torja,
KOTZla clefoBaJIo OBl yIOTPEOUTh MECTOUMEHHE «OHM». [Ipu MPOeKIM MECTOUMEHUS «OHWY,
«OH», «OHA», KOHO» UCIOIb3YIOTCS BMECTO NOKHOTO «S». Ilpu CIMSIHUN MECTOMMEHUE «MBbI»
UCIIONIB3YETCA TOrJa, KOTJla B AEHCTBUTEIBHOCTH UMEIOTCS Pa3IMuMs MEKIY «S» U Apyrumu
monpmu. Ilpu perpodiekcun aoau ynoTpeOnasioT pedaeKCUBHBIE MECTOUMEHUS «MEHS,
«ce0s1», HAaIIpUMED, KOTIa YTBEPKAatoT «S cThiKych camoro ceds». Huske mpuBoauTCSs CKaToe
pestome Ilepica (Peris, 1973) o HeZOCTaTOYHOM pAa3BUTHUHU CIOCOOHOCTH pPa3jinyath,
BMEIIIMBATHCSI W TIPEPHIBATh, OOYCIOBJICHHOM YETHIPbMS OCHOBHBIMU HApPYIICHHSIMHU Ha
rpaHule KOHTakTa. « HTPOEKTOp» AelaeT TO, UTO OT HEro JKIYT APYTHUE; «IIPOEKTOP» JENaeT
M0 OTHONIIECHUIO K JPYTUM TO, B COBEPIICHWM HYETO MO OTHOIICHUIO K caMOMy ce0e OH HX
OOBHHSIET; YEJIOBEK, MPEOBIBAIONINN B COCTOSHUU MATOJOTUYECKOTO CIMSHUSA, HE 3HAET, YTO,
KTO ¥ KoMy Jnenaer; "perpoduiekTop" nemaer camomy cebe TO, 4TO OH XOTed OBl CJeNaTh
apyrum» (p. 40).

CJiou HeBpO3a

[Tepnc (Peris, 1969a, 1970), 3aHuUMasCch KOHCYJIBTUPOBAHHEM B TCUSCHUE MHOTHX JIET,
CIena BBIBOJI, YTO CTPYKTYpa HEBPO3a SBISIETCA MATUCIOWHOW. IlepBbIii CloW — 3TO CiOM
kiumie. Hampumep, croia OTHOCATCS OECCMBICIICHHBIE CUMBOJIBI BCTPEUU THIMA PYKOTIOKATHS
uiu npuBercTBusi «JloOpoe yTpo». 3areM HAET Tak Has3blBaeMbId cioil Dpuka bepHa umum
3urmynna Opeiina. 31ech M0AM aKTUBHO MAHUIMYJIUPYIOT APYT APYrom, npuderas K GUKTUB-
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HBIM POJISIM M WIpaM, HO MOJY4arT MNpPU 3TOM OOpaTHbIE pe3yibTaThl (HampUMeEp, LIHUPOKO
pacupoCTpaHEeHbl POJIM XyJIMTaHa, OYE€Hb Ba)KHOW MEPCOHBI, IUIAKCUBOIO peOeHKa, MUJIEHbKON
JE€BOYKH, XOpollero maibuyuka). Korma 3TOT cioid, Ha KOTOPOM pasbIPhIBAIOTCS POJIH,
OKa3bIBAETCS MPOPA0OTaHHBIM, KOHCYJIBTAHT M €ro KIMEHT MOAXOAST K TPEThEMY CIIOIO,
Ha3bIBAEMOMY TYNUKOM WJIM HWHOTJA TOYKOM OOJie3HU. ODTOT CJIOH XapaKTepu3yeTcs
dbobuueckoi mo3uiKeit, KoTopasi MPOSBIISIETCS B YKJIIOHEHUU U OErcTBE OT MOJJIUMHHOW JKU3HHU.
B yvactHOCTH, JII0IM HEPEJKO CTpEeMSTCS N30ekaTh CTpaJaHuii, 0COOEHHO My4YEeHH, CBA3aHHBIX
¢ ppycrpauueir. CocTosiHuE HEBPO3a MOAJIEPKUBAETCS B OCHOBHOM MOTOMY, UTO JIFOJIU HE Ke-
JIAI0T UCHBITHIBATh MYYHUTEIBHOE ONIYIICHHE TYIHUKA, «3aTSITMBaHUS B OOJIOTO» M MOTEPSH-
HOCTU. 32 TYNMKOM HaXOJWUTCS CMEPTEJIbHBIN WM UMIUIO3UBHBIN CIIOM, XapaKTEPU3YIOIIHICs
CTPaxoM CMEPTHU WJIH OLIYIIEHUEM OTCYTCTBUS KU3HU. 3/1€Ch JIFOJU KOHIIEHTPUPYIOTCS (Kak Obl
B3pBIBAIOTCS BOBHYTPbH), MPUHUMAs Ha ce0s 00s13aTeIbCcTBa U 3aKuMasi ceosl.

Okcmio3us (B3pbIB) — MOCIEIHUNA HeBpOTHUYEeCKUU cioil. CyliecTBYIOT YeThbIpe OCHOB-
HBIX TUIIA SKCIUIO3UU (B3pbIBA) U3 CMEPTEIBHOIO CJIOS: B MeYalib (€C/IM YeJIOBEK MEepPeKUBACT
NOTEPIO, KOTOPasi HE aCCUMUIIMPOBAIIACK), B Opra3Mm (JJ1sl CEeKCyaabHO OJIOKUPOBAHHBIX JIOIEH),
B THEB M B pPaJOCTh. IKCIUIO3UH, KOTOPbIE MOTYT OBITh yMEPEHHBIMU (MHTCHCHUBHOCTH
HKCILJIO3UU 3aBHCHUT OT KOJMYECTBA DHEPIUH, BIOKEHHOW B UMIUIO3UBHBIN CIIOM), CBSI3aHBI C
MOJJIMHHOM OPraHM3MHYECKOM JIMYHOCThIO. Hampumep, mociienHue ciion HEBpO3a MPOXOJIUT
MoOJIo/Iasl KEHIIMHA, KOTOpas HEelIaBHO MOTepsiyia cBoero pedeHka. OHa JOKHA CYMETh CMEJIO
NOCMOTPETh B JIMIIO HEOBITHIO M TIE€YaJd, YTOOBI MOJYYUTh BO3MOXKHOCTH BO3BPATUTHCSA K
YKU3HU U HAYaTh BHOBb PEATBHO KOHTAKTUPOBATh C MUPOM.

NMPAKTUKA

Hean

KimenTsl 00paimaroTcss K remraibT-KOHCYJIBbTaHTaM TOTJIa, KOTJa OHU OKa3bIBAIOTCA B
COCTOSIHUHU JK3UCTECHIIMAIBLHOTO Kpu3uca. llepiic mMen JOBOJIBHO IIUHUYHOE MPEACTaBICHUE O
MOTHBaxX KJIWEHTOB, OH 3asBIsI: «J[F00OM uesoBeK, WYUK K TepareBTy, IPsSYeT KOe-4TO B
pykase. S ObI ckazan, yto npubau3uTenbHo 90% mroneid, KoTopble 00palalTcs K TepaneBTam,
JIeJIalOT 3TO HE C IIEJIBI0 M3JIE€UEHHMS, a I TOro, YTOOBI CcTaTh elle "OoJjiee aJeKBaTHBIMU" B
cBoux HeBposax» (Peris, 1969a, p. 79). I'maBHas 1e/b remTaabT-KOHCYJIBTaHTA — IIOMOYb
KJIMEHTY TepecTaTh MOCTOSIHHO HYXIAThCS B MOJJEPKKE CO CTOPOHBI OKPYIKAIOIIEH Cpelbl 1
nepelTH K He3aBUCUMOCTH. KIIMEHTBI, 0OpaTHBINMECS K TelITaJbT-KOHCYJIBTAHTY BIIEPBBIC,
3aMHTEPECOBAHBI, TJIABHBIM 00pa3oM, B PEIICHHH CBOUX IMpoOsieM. ['emTanbT-KOHCYJIBTaHTHI
MTOMOTAIOT KJIMEHTaM HE TOJBKO HaXOJUTh MOJJICPKKY B caMHUX ce0e MpH PeIIeHUN TEKYIIUX
poOJieM, HO | JKHTh 00Jiee «IOUIMHHOY. JIJ1s TOTO 4TOOB! KIIMEHTHI OBLIIN CaMOCTOSITCIIbHBIMH,
OHM JIOJDKHBI HAXOJUTHCS B KOHTAKTE CO CBOMMH OPTraHM3MHUYECKUMHU IK3HWCTCHITMAIbLHBIMU
IEHTpaMu (I — 3TO TO, YeM s SBIISIOCH). JIF0H, KOTOphIE HAXOIATCS B KOHTAKTE CO CBOUM
OpraHU3MHUYECKUM «SI» WM CO CBOMMH YYBCTBaMHM, SIBIISIIOTCS CaMOAKTYaJIM3HPYIOIIMMUCS,
WJIA CAMOCTOSITENbLHBIMU.

fIOHTeq) u Cumkun (Yontef, Simkin, 1989) orMeuaroT, 4TO €IMHCTBEHHAs II€JIb I'CIII-
TaJbT-KOHCYJIbTAHTOB — JOOWTHCSA OCO3HaHWS (TmoHMMaHwWs). KineHtam HeoO0XomauMo 0co-
3HaHUE KaK OINpEJCICHHBIX CHEMU(PUISCKMX MOMEHTOB, TaK M TEX IPOIECCOB MJIH aBTOMATH-
YECKHMX MPHUBBIYEK, MPU IMOMOIINA KOTOPBIX OHU OJOKUPYIOT moHMMaHwme. [Iporecc camoakrya-
JU3aIuu moapazyMeBacT d(DGeKTUBHBIN OallaHC KOHTAaKTa M M3BSATHS HA IpaHUIC KOHTaKTa U
CITOCOOHOCTPH HCIIOIB30BaTh YHEPTHUIO WIIM BO30YKICHHE IS YIOBICTBOPSHUS PEaIbHBIX, a HE
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buKTUBHBIX MoOTpeOHOCTEH. Kpome TOoro, camoakTyaiausamusi HpeaArnojaraeT CrHocoOHOCThb
MPOTUBOCTOSTh (DpycTpanuu 0 TeX IMOp, MOKa He MosABiseTcs peuieHue. CaMOCTOSTENbHBIC
monu OepyT Ha ceOsi OTBETCTBEHHOCTh 3a CBOE CYIIECTBOBAHHME W CIIOCOOHBI Ha OTBET WJIU
UMEIOT cBO0OY BhIOOpa. OHU CIOCOOHBI COOTBETCTBYIOIIUM 00Pa30M MCIOJIb30BaTh arpecCcuio
JUISL TOTO, YTOOBI aCCUMUJIMPOBATH CBOM ONBIT, KPOME TOTO, OHU B 3HAYUTEIHLHOW CTEICHU
CBOOOJIHBI OT TAaKUX HEBPOTHYECKUX HAPYIICHUM Ha TpaHUICE KOHTAKTa, KaK HUHTPOEKIIUS,
npoekuusi, perpodiekcus u causHue. CamMOCTOSTENbHBIE JIOAM TaKXKE HMEIT HEMHOIO
HE3aKOHYEHHBIX JIeJI, TaK KaK OHU YMEIOT (DOPMHUPOBATH U 3aKPHIBATh CUIIbHBIE T€IITATbTHI.

[lepne mpenmoyuTan 3aHUMAThCS TEIITAIBT-KOHCYJIBTUPOBAHUEM Ha CEeMHHapax, KOTO-
pbie B DcalieHe BKJIIOYaiu B ce0s, Kak JOMOJIHeHUe, oOmue Kymanus. [lepne cuuran, yto ajs
€ro BBICTYIUICHUSI HEOOXOJUMBI IIECTh CICAYIOIIUX AJIEMEHTOB: «1) Moe ymenwue; 2) "kiu-
Heke" (kocMernueckas canderka); 3) "ropsiuuid ctyn"; 4) mycToi cTyin; 5) curapetsl; 6) mne-
nenbHuay (Peris, 1969b, p. 227). Ilepne paccmaTpuBan BCe MHTEPBBIO, KOTOPhIE OH Opai B
mpoliiecce KOHCYJBTUPOBAHUS, KaK dKCIEpUMEHTaNIbHbIe. KOHCYIbTaHThI JTOJIKHBI TIIATEIBHO
oTOUpaTh JeTajau, 4ToObl MOMOYh KJIMEHTAM OCO3HATh, KaK OHM B HacTosilee Bpems (yH-
KIIMOHUPYIOT B KadyecTBe Jrojie u opranu3MoB. MHoraa Ilepie mpoBoawsi MaccoBbI€ dKCIE-
PUMEHTBI WJIM PYKOBOJIMJI KOJUICKTUBHBIM BBHITIOJIHEHUEM YNPAXKHEHHH, HO TJIaBHBIM 00pa3zoM
OH paboTaj ¢ HECKOJBKUMH OTIEIbHBIMHU JIIOJBMH, WU WHOT/A C Tapamu, IMepej TPYyMIoil.
Hekotopsie u3 paspadorannsix [lepicoMm MeT010B, HCTIOIB30BAHUE KOTOPBIX «3aBUCHUT OT TOTO,
KOTJa, C KeM M B Kakux cutyarusax» (Shepherd, 1970, p. 324), Mbl © pacCCMOTPHM B JTO IJIaBe.

TexHuKka 0CO3HAHUSA

['emtanbT-KOHCYIBTUPOBAHUE SIBISIETCSI CKOpEe dMIUPUUYECKUM, YeM BepOajbHBIM WU
MHTEPIPETUPYIOMNUM TT01X0/10M. B mporiecce coBMecTHOM paboThl KOHCYJIBTAHTOB U KJIMEHTOB
HAKaIUIMBAIOTCSl CBEACHUS O TOM, KaK KIMEHTHl HApyIIAIOT CBOM KOHTAaKT C IKU3HBIO.
['emtanbT-KOHCYABTAHTHl TPEOYIOT OT KIMEHTOB, YTOOBI OHM KaK MOXKHO IOJHEE OIIyIain
cebsi B «3lIeCh-U-TENEPh» W CTApaJUCh OCO3HATh KaK CMBICI CBOUX MAaHUITYJISIUNA B
HACTOSIIEM, TaK U HAPYIICHUs Ha TPAHUIIE KOHTAKTa, a TAK)KEe YTOOBI OHU 3aHOBO TIEPEKUITH HE
paspelieHHbIe B MPOLLIOM POOIeMbl U ToayueHHbIe TpaBMbl. Ilepae (Peris, 1973) cuurai, 4ro
B OCHOBE €ro IMojaxoja JIeKHUT npocTas (pasza «Teneps s ocozHaroy». CIOBO «Temeph)» BakKHO
NOTOMY, YTO OHO YAEP>KMBAET KOHCYJbTAHTOB U KIIMEHTOB B HACTOSIIEM U MOATBEPKAAET TOT
(dakT, 4TO JMaHHOE MepeXUBaHUE (OMBIT) MOXKET MMETh MECTO TOJBKO B HACTOSIIEM; CIIOBO
«OCO3HAaI0» UMEET OONbIIOe 3HAYCHHE TTOTOMY, YTO OHO J1a€T U KOHCYJIbTaHTaM, U KIHEHTaM
HauJy4lllee MPEJICTABICHUE O PEeCcypcax, KOTOPbIE B JAHHBI MOMEHT MMEIOTCS y KIMEHTOB.
Oco3HaHue Bcerja MMEeT MECTO B HACTOSIIEM M OTKPHIBAET BO3MOXXHOCTH ISl JE€UCTBUS. ;,-
Veore

KiieHToB mpocsaT 0CO3HATh SI3bIK CBOErO TeJa, OUIYTUTh COOCTBEHHOE JIbIXaHUE, OCO-
OCHHOCTH ToJIOCa M AMOIIUH, & TAKXKE OTAATh c€0e OTYET B KaKuX OBl TO HU OBLIO HABSI3UYUBBIX
MbICIISIX. Hipke mpuBeeHbl HECKOIBKO IPUMEPOB Toro, Kak Ilepie oOpaman BHUMaHUE CBOEH
KJIMEHTKH [ TTopun Ha ee HeBepOAIbHOE MOBEACHUE. DTHU MPUMEPHI B3ATHI U3 cepur (HUIHLMOB
«Tpu moxxona k mcuxorepanum» (Three Approaches to Psychotherapy) (Dolliver, 1991, p. 299;
Peris, 1965).

«YTO BBI I€NIaeTe C BAalllUMU HOraMU TENepb?»

«BBbI 0cO3HaeTe CBOIO YIBIOKY?»

«BbI He moexuBamKCh B MOCICIHIOI MUHYTY».

«BEBI oTHaeTe cebe OTYET B TOM, UTO BAIlIM IJIa3a BIAKHBIC?»
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«BbI 0co3HaeTe CBOE BBIPAXKEHUE JIULIA?)

[lockonbKy KIMEHTBHl YaCTO CaMU IPEPHIBAIOT CBOM KOHTAKThI, OHU HEPEAKO HAXOIAT
TPYAHBIM OCTABaThCS B «3/1€Chb-H-TENEPhY». TE€XHUKA OCO3HAHUSA B I€UCTBUTEIILHOCTH SIBISETCA
TEXHUKON KOHIIEHTpPAllMM, WHOTJa Ha3blBaeMOW (hOKaIbHBIM oco3HaHHeM. C MOMOUIbI0 3TOM
TEXHUKW KJIUEHThl Yy4YaTcs MEpPeXKUBaTh KaXJ0€ «TElMepb» M OCO3HABaTh KaXIyI0 CBOIO
NOTPEeOHOCTh, a TAKXKE TO, KaK MX YYBCTBA U MOBEJEHUE, UMEIOLIME OTHOILIEHHUE K OJHOM 00-
JACTH, CBSI3aHbI C YYBCTBAMHU U IOBEJECHUEM, MMEIOIIMMH OTHOIIEHHE K APYTUM OOJACTSIM.
Takum 00pa3oM KIMEHTHI HE TOJILKO MPUXOASAT K MOHUMAHMIO TOTO (paKTa, YTO OHU HAPYIIAIOT
(IpepbIBalOT) CBOM KOHTAaKT ¢ CAaMUMH COOOMl M ¢ MUPOM, HO U OCO3HAIOT, YTO UMEHHO OHU
MPEPHIBAIOT U KAK OHU ATO JENAl0T, 33J€UCTBYS HEBPOTHUYECKHUE MEXaHHU3Mbl HMHTPOEKIUH,
OpoeKUHH U T. A. KIIMeHTOB Takke MpOCAT BBIMNOJIHATH AOMAILHEE 3aJlaHue, COCTOsIIee B pac-
CMOTPEHUU 3aHITHS C TOYKU 3PEHUS CUCTEMATHYECKOT0 MPUMEHEHUS TEXHUKH OCO3HAHUSI.

Cumnartus u ppycrpauus

ConepexxuBaHusi KIMEHTY HEIOCTATOYHO, MOCKOJBKY, CONEPEKHUBasi, KOHCYJIBTAHT OT-
Ka3bIBaeTcs OT ceOsl U, B XyAIIEM ciydae, JAonyckaeT ciusHue. OHa JHIllb CUMIATUS BPEJAUT
KJIUEHTY. UTO NeHCTBUTENHbHO HEOOXOJUMO, TaK 3TO KOMOWHALMS CUMIIATUU U (QPYCTpalUH.
KinneHTsl MOMKHBI MCHBITBIBATH (PPYCTpalMIO TPU NPEANPUHUMACMBIX HMMHU  IOMBITKAaX
'KOHTPOJIUPOBATh KOHCYJIbTaHTA MOCPEACTBOM HEBPOTHUECKOIO0 MAHUITYJIUPOBAHUS, KIHMEHTa”
CJIelyeT YYUThCS MCIOJIb30BaTh CBOE€ YMEHHE MAaHUIYJIMPOBATH C IEJNbIO YJIOBIECTBOPEHUS
CBOMX peajibHbIX nmoTpeOHocTed. KoHCynbTaHT cocpeoTounBaeTCsl Ha TOM, YTOObI 3aCTaBUTH
KJIMEHTa TJIyO>ke OcO3HaBaTh ce0s, a He mnpuoOperarb ¢(oOUM, KOTJa KIHMEHT HaYMHaeT
YyBCTBOBATh AUCKOMQOPT.

[lepnie cozmaBan Takue CUTyallMd, B KOTOPBIX €r0 KIMEHTHI OUTYIATH Ce0s «yBS3IIMMHU B
dpycTpauuy» M 3aTeéM HAYMHAJIM BCE MEHbBIIE U MEHbIIE YKIOHSTHCS, MOKA HE OKAa3bIBAIUCH
ToToBBIMM MOOMIM30BaTh COOCTBEHHBIE pecypchl. Ilepiie HEOIHOKpPATHO TOBOAMI KIHMEHTOB
10 GpycTpalu ¥ KAaJl UX CTOJKHOBEHHS JUIIOM K JIUIY CO CBOMMH OJIOKaMH, 3arpeTamu U
croco0amMu YKIIOHEHHS! OT PEalbHOCTH, MPHU 3TOM KJIMEHTHI YUYMIIMCh OCO3HaBaTh CBOM TIJa3a,
yIIIA, MYCKYJIbI, OLIYIIaTh ce0si aBTOPUTETHBIMU W UCIBITHIBATh YyBCTBO Oe3omacHocTu. Ppy-
CTpalys 4acTO MO3BOJIAET OTKPBITh, YTO (POOMUECKHUI TYNMHK CYIIECTBYET HE B JCHCTBUTENb-
HOCTH, a JIUIIb B BOOOPAXEHUU; B PE3yJIbTaTe KIMEHTHI IOHUMAIOT, YTO MOCTOSTHHOE OKUAHUE
KatacTpo(bl MeNIaeT MM MCIOJB30BaTh COOCTBEHHBIE JOCTYMHBIE pecypchl. Kpome Toro,
dpycTparys momMoraeT KJIMEHTaM BbIpa)kaTh CBOM TPeOOBaHMS HEMOCPEJICTBEHHO, a HE CKPHI-
BaTh MX C MOMOILIBI HEBPOTUYECKUX MaHUMYISAUUNA. VIMOepaTtuB — 3TO MepBUYHAS KOMMY-
HUKAIMOHHAs (popMa, W KIMEHTHI, KOTOPbIE MOTYT MPSMO 3asBISATh, B YeM OHU HYXKJTAIOTCA, U
MIPU 3TOM MMEIOT B BUY UMEHHO TO, YTO TOBOPST, JEIAI0T HanOoJiee BAXKHBIN IIar B Mpoliecce
KOHCYJIbTUPOBAHUSI.

BroisiBiieHue (paHTA3HH

OrpaHn4eHHOCTh TEXHUKH OCO3HAHUS, KaK yKe€ ObUIO OTMEYEHO paHee, 3aKIII0YaeTcs B
ee MeIIMTEeNbHOCTH. JJ11 Toro 4Tto0bl yCKOpUTH Tepamnwio, [lepie mmpoko nmpumensn ¢daHTa-
3UpOBAHUE B YCTHOW, MUCbMEHHON WM Jpamatuueckoi opme. Huke mpuBoautTcs mpumep,
B3sITHIN W3 cepun (miibMoB «Tpu monxona k mcuxotepanuu» (Three Approaches to Psycho-
therapy) (Dolliver, 1991, p. 300; Peris, 1965), rune Ilepne moompsier ['mopuro omuchHBaTH
HeKyto (paHTazmio, V. r

«BbI MOXkeTe omucath yroj, KyAa Bbl xoTenu Obl moutu?» , «BooOpasute, 4TO BBI
HaxOJIUTECh B 3TOM YTIy U Bbl B a0COTIOTHOM
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0e3onacHocTU. Temepp CKaxkuTe, 4yTo OBl BBl JeJand B 3TOM Yriy?» «UTo s qoimxeH
JIeNaTh TOT1a, KOIr/1a Bbl HAXOJUTECH B TOM YIIIy 7»

Bo Bpems untepssbio Ilepiae Takxe nonpocun I'noputo onucats CBOM (paHTa3UU, KOTOPbIE
csa3anbl ¢ HuM (Dolliver, 1991, p. 301).

«Tenepsp uto s Mor Obl BaMm caenath?» «Kakoro Bo3pacTta st 10KEH ObITh ?»

(dns T'mopum, utoObl oHa Morna ero pyrarb.) «Kak MHe criemyer nepxarbcsi?
[Ipennoxxure MHE (paHTA3UIO.

Kak s Mory nokasaTh cBoil uHTEpec k BaM?» «UTo MHe cienoBaio Obl aenats? Kak MHe
CcJie10Bajio Obl CKPBIBATH CBOU YYBCTBA?»

JlonnuBep oTMeuaeT, YTo BCAKHUM pa3, koraa ['mopus masana Ilepiacy oGpaTHyio CBA3b,
OTpaXkarollyro, Kak OHa €ro BocmnpuHuUMaeT, [lepie pacueHuBanm 3Ty OOpaTHYIO CBSI3b Kak
nepeHoc (haHTa3uu, AU MPEACTABICHUE O TPOECHUPYEMbIX KaUeCTBAX KIMEHTKH,

Metoapl npamsl

«MoHoTeparnus», KOTOPYI0, BO3MOXHO, JIy4Ille Ha3bIBaTb MOHOJpaMoOM, siBIsieTcss Gop-
Mot icuxoapamMbl. OTHAKO clIeyeT OTMETUTh OJJHO OoTiauuKe. [Ipu MOHOTEpanuu HUKTO, KpOMe
CaMOro KJIHMEHTa, HE y4acTBYET B JIpaMe, KJIMEHT caM CO3/1a€T CLIEHY, UTPAET BCE POJIUA MOL
COOCTBEHHBIM PYKOBOJICTBOM U TOJHOCTHIO CAMOBBIPAKAETCS.

[Ipu nucnonb30BaHUU TEXHUKH YEIIHOKA KOHCYJIBTAHT MPOCUT KIIMEHTA MOMEPEMEHHO Iie-
pEeKIIoYaTh BHUMaHUE C OJHOM obOyiacTu Ha Apyryro. Hampumep, KIMEHT MOKET MONEepeMEHHO
NEPEXOIUTh OT BU3YAIU3alUU KAKOT0-TMOO COOBITHS M3 MPOLLIOr0 K OPraHU3MHUYECKOMY
NEPEKUBAHUIO ITOTO COOBITUSL «3IECh-U-Tenepb». MM ke KIMEeHTOB MOXKHO MOOYXKIaTh K
HONIEPEMEHHOMY TIE€PEXOAY OT UX YYBCTB, BO3HUKIIUX BO BpEMsl KaKOro-nu0O MHLIMJCHTA U
OTHOCSILIUXCS K ’TOMY MHIUIEHTY, K UX IIPOCKLMSAM B JaHHOM MHIUAeHTe. Hanmpumep, KIKeHT,
KOTOPBI CEpIUTCS Ha KOJUIETY M3-3a TOr'O, YTO TOT MOAXAJUMHUYAECT IEpe]l HayaJlbHUKOM,
MOJKET NEPEeNTH K MEPEKMBAHUIO CBOMX COOCTBEHHBIX MOTPEOHOCTEM M JKEIaHHs MOJYyUHTh
onoOpenue Oocca. CymiecTByeT ele OJHa METOJuKa, IeJIb KOTOpOHl 3akirodaercs B
no0YyKJIEHUH KIMEHTOB K IEpexXoy OT Pa3roBopa K BhICIyIIMBaHUIO camux cedd. [Tocie mpo-
M3HECEHUs] KaXKJAOoW (ppas3bl TepameBT cCIpallinBaeT KiueHTa: «Bbl oco3HaeTe cMBICI 3TOro
npeuioxkeHua?». JlaHHasg MeToAMKa IIOMOTaeT KIMEHTaM IMpPeKpaTHUTh O€30CTaHOBOYHYIO
0O0JITOBHIO, KOTOpasi MEIIAaeT UM OLIYIIAaTh CaMUX ce€0s U BBICIYLINBATh APYTHUX.

Hcnonp30BaHuEe TEXHUKU JpaMbl U (paHTa3MpPOBAHUS MOXET BKJIKOYATh B ce0s Kak mpe-
ObIBaHUE KJIMEHTAa Ha «TOpSYEM CTyJIe», TaK M paboTy ¢ MycThIM CTyiloM. «lopsuuil cTym»
3aHMMAaeT YeJOBEK, C KOTOPHIM KOHCYJIbTAHT B HAcTOsIIee BpeMs paboTaeT mepen rpyHIoi.
[TycToli cTynm — 3TO BTOPOM CTYJ, KOTOPBIA SIBISETCA «IPUCIIOCOOJICHUEM JIJIsi MBICICHHOTO
[PE/ICTaBICHUA-UACHTU(PUKAIUH... OXKHUJAIOLIUM 3arO0JHEHUS CO3JaHHBIMH B BOOOpaXEHUU
KIIMCHTa TIepcoHakamMu u npeamerammy» (Peris, 1969b, p. 224). Ilpu ucnonb30BaHUH JTAHHOM
METOJIMKM OCHOBHOE€ 3HAUEHHE IPUIACTCS IMONEPEMEHHOMY IEPEXOAY KIMEHTOB OT OJHOMI
4acTH CBOETO «S» K Apyrod WIM MEpexony OT OJHOIO MEPCOHa)Xa ApaMmbl K JPYroMy; TaKUe
MIEPEXO/IbI CTAHOBATCS BO3MOYKHBIMH IPU CMEHE CTYJIbEB.

JHuanoru «co0aku CBEpXy» — «CO0aKu CHU3Y» — OJUH M3 Hauboiiee SIPKUX MPUMEPOB
NPUMEHEHUsI TEeXHUKU YETHOKa (37€Ch MCHOJB3yeTcsl Kak pabora (paHTasuu, Tak W MyCTOU
ctyn). Ilepne momnaran, yTo B cBOeM BOOOpa)XEHHUH MHOTHE JIIOAM, UTpas, MPEICTaBIAIOT cee
CIICHBI CAMOMCTSA3aHMsI, B KOTOPBIX MPOUCXOAUT BHYTPECHHUN KOH(PIUKT MEXTY YIPABISIOIINM
(«cobaka cBepxy») W ympaBisieMbiM («cobaka cHu3y»). «CoOaka cBepxy» (unu Cymnep-3ro)
CIpaBEJIMBA, aBTOPUTAPHA, JIOOUT YKa3blBaTh, UTO «CIEAYET», @ UTO «HE CIIETYET», B3bICKA-
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TeJIbHA W yrpoXaeT KaTacTpodoi, ecinu ee TpeOoBaHUS He BbIMONHSIOTCSA. «Cobaka CHU3Y»
(um BHyTpeHHee Oro) XuTpa, OHa YIpaBisSeT MOIU3bIBASICH, 3aHSIB OOOPOHUTENbHYIO MO3U-
IIUI0, OTIPABIBIBASCH, UTPAs POJIb IUIAYYIIEr0o MJAJACHIA W Tak Jajnee. TUIMUYHBIC 3asSBICHUS
«cobaku CHU3Y» — «3aBTpa», «S odeHb CTaparchy, «Y MEHS TaKhe XOPOIIUe HaMEPCHHS.
3acTaBiisAsl KIMEHTA TIEPEMEIIAThC MEXAY JABYMS TUMHU TOJSPHOCTSIMH, TEIITAIbT-KOHCYIIb-
TaHT TIOMOTAET €My TOHATh, KaKOBa CTPYKTypa €ro MOBEICHHUS, a TaKXKe TMOMOTacT KIHCHTY
JTOOUTHCS COTJIACOBAHHOCTH (ISl 3TOTO KOHCYJIBTAHT MOOYXKIAeT KIMEHTa BXOAUTh B KOHTAKT
CO CBOMM OPTaHU3MHYECKUM «S1») MEXKIy STUMH IBYMS OOPIOIIUMHUCS KIOYHAMHU.

Pab6ora co cHOBUAeHUSIMH

[Mepne (Peris, 1970b) cuutan cHbI KOPOJIEBCKO Toporoii K uHTerpanuu. CHOBHICHUS —
3TO AK3UCTCHIMANBHBIC COOOIICHUS, a HE TOJBKO OTPaKECHUS HE3aKOHYCHHBIX CHTYaIluH,
TEKYIIMX MPOOJIEM WM CUMITOMOB. Eciau omnpejiciieHHbIE CHOBHJICHHS ITOBTOPSIFOTCS, OCO-
OCHHO BeEJMKa BEPOSITHOCTH TOTO, YTO IMOAPAa3yMEBACTCS OYCHb BaKHAS I KIUCHTA
DK3UCTEHIMANbHAs TpobieMa. B paboTre co CHOBUICHHUSIMH MOKHO BBIICIUTH YETHIPE dTara.
CHayana KJIMEHT MepecKa3bIBaeT CoJepKaHue CBOETO cHa. Ha BTOpom sTame KIMEeHT OBTOPHO
IIEPECKa3bIBACT COH HMJIM €0 YacTh, NMPEACTABIISSA €ro KaK JpaMy, MCHSS MPU 3TOM IMPOIIIC/IIee
BpeMsi Ha HacTosiiee, Hampumep ¢pas3a: «S mogHWMancs B TOpy» MpeBpamiacTcs B
npeuiokeHne: «S mogHuMaroch B Topy». Ilepie oObIYHO MPOCHI KIMEHTOB BHOBB TepecKa-
3bIBaTh CBOM CHOBHUJICHHUS HWJIM MX YacCTh, «HCIOJB3Yys HACTOSINEE BpPeMs, Kak OyATO KIMCHTY
aT0 cHUTCs Tenepb» (Peris, 1970b, p. 205).

Ha TpeTbeM 3Tane KIMEHT CTAHOBUTCS TEaTPAIbHBIM PEKHUCCEPOM, (GOPMUPYET CIICHY U
pasroBapHBaeT C pa3IMYHbIMU akTepamu. Hampumep, npu pabore co cnom Moapu-OuH [lepre
BBEJ DJIEMEHT JEHCTBHUSA, BBIABUHYB MpeasiokeHue: «Teneph naBaiiTe HAUHEM 3TO Pa3bIrPbl-
BaTh. Pacckaxkute 310 MyxunHe. CKaXUTe My)KYMHE — BBIpa3UTe CBOe Heromoanue» (Peris,
1970b, p. 206). Ha derBepTOM 3Talie KOHCYJIBTAHT IOOIIPSCT KIMEHTA IMPEBPAIIATHCA B
pa3IUYHBIX aKTEepoB, OyTaopoB M BO BCe, YTO MMeeTcs Ha cieHe. KIMeHThl He JOKHBI
paboTaTth co BceM CHOM. Jlaxke eciii OHUM MACHTU(PUIHUPYIOT ce0sl TONBKO ¢ OJHHUM WM C He-
CKOJIbBKMMH 3JIEMEHTaMU CHOBHJICHHUSI, TAHHOE YIPAKHEHUE SBIISCTCS IEHHBIM.

Ha yeTBepTom 3Tame paboTy CO CHOBHACHUSIMHU MOXHO OOJETYUTh C TIOMOIIBI0 TEXHUKHU
MyCTOTO CTyJia, MPH 3TOM CTAHOBUTCS BO3MOKHBIM JHAJIOT MEXIY Pa3IUYHBIMHU JIOJAbMH,
00BEKTaMH WJIH YaCTAMH Jro, KOTOPBHIE CTAJIKUBAIOTCS IPYT C JPYTrOM. DTH CTOJIKHOBEHHS B
paboTe cO CHOBUICHUSMH JIETIAI0T BO3MOXXHBIMU MHTETPAIUIO0 KOH(PIUKTOB 1 BO30OHOBIECHHYIO
UJACHTUPUKAIMIO C TEMH YacTIMU OJro, KOTOPbIE OTUYXKIEHBI (IIPEXKIE BCETO ITO KacaeTcs
ACCUMWJISIIIUU TpoeKuii). Pabota co CHOBUACHUSIMU — MPEBOCXOAHBINA CIIOCOO OOHAPYKEHUs
cmabbIX MECT B WHAMBUIYaTbHOCTH KiueHTa. Cnabble mMecTa OOBIYHO HMMEIOT BHUJ ITYCTOT;
WHIUBUIYYMBI, UMEIOIINE TaKWe HE3arnoJHEHHBIC MPOCTPAHCTBA, MPEOBIBAIOT B HEPBO3HOM
COCTOSIHUY Y UCTIBITHIBAIOT 3aMEIIATEIbCTBO.

IIpaBuiia u urpsl

IIpaBuia

CymiecTByeT psii OCHOBHBIX ITPABWJI, KOTOPBIX CIIEAYeT MPUACPKUBATHCS TPH padoTe B
TeIITAIBT-TPYIIax. DTH MpaBuia 0OBIMHO MEPEUUCIIIIOTCS B Hadane pabotsl (Levitsky, Peris,
1970; Peris, 1970a), u Oojblmas MX 4acTh MOXET OBITH IEPEHECEHA HAa WHIUBUIYaIbHYIO
paboTy. OTH npaBuia CieaykolIne.

[TpuHIMN «3IECh-U-TENEPhY». DTOT TPHHIUI TMOJAPAa3yMEeBAET TOOMIPEHUE OOIIEHUS B
HACTOSIIIIEM BPEMEHH, HAIIPUMEP C TOMOLIBIO BOITpoca «YTO ¢ BaMH IPOUCXOIUT CEUYaC?»
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S u th1. Ucnonp3oBaHue TMYHOTO MecTOuMeHus «S», a He O0e3nuuHoi Gopmbl, U oOpa-
IIEHNE HETIOCPEICTBEHHO K APYTOMY.

Hcnonw3oBanue «sI3blka OTBETCTBEHHOCTW». Hampumep, mnepedpa3upoBaHue BbI-
CKa3bIBaHUs «S1 HE MOT'Y 3TO C/IeNIaTh» B BhIpaKEHUE «S HE OyIy ATO JIeaThy.

Hcnonw3oBanue KOHTHHYyMa oco3HaHusA. CocpeloTOYEHHOCTh Ha «cehdacy, «4ro» U
«KaK» B OTHOILIEHUHU TOBEJICHUS, a HE Ha BOMPOCE «IIOUEMY».

Huxkakux crmeren. CremyeT oOpamiaThCsi HEMOCPEACTBEHHO K JIPYromy, OOIICHUE HE
JIOJDKHO CBOJUTBHCS K OOCYXKJIEHUIO APYTUX JIFOAEH B UX MIPUCYTCTBUMU.

3amMeHa BOMPOCOB YTBEPXKICHUSAMU. YUJIEHOB Tpymnmbl MOOLIPSIOT HE K MOCTAaHOBKE
BOIIPOCOB, MOCPEJCTBOM KOTOPHIX MOXHO MaHUITYJIMPOBATH OKPYXKAIOIIEH Cpellod ¢ IEbIo
MOJIYYEHUs TOJJIEPKKH, a K 3aMEHE ITHUX MAaCCHUBHBIX BOMPOCOB 00Jiee aKTMBHBIMU M HE3aBU-
CUMBIMU YTBEPKIACHUSIMH.

Hrpsl

Cy1iecTByeT MHOXKECTBO TeIITATbT-UTP U DKCIIEPUMEHTOB, KOTOPhIC KOHCYJIBTAHT MOYKET
npeaiarath BCAKUN pa3, KOTJIa COYTET ATO yMECTHhIM. HekoTophie Mmoka3areiabHbIE UTPHI TIe-
PEUYHUCIICHBI HIDKE, TIPUYEM TIEPBBIC JIBE OCOOCHHO XOPOIIO IMOJATOTABIMBAIOT TPYMNNY K 3aHS-
Ttut0. Ko MHOTMM 3TUM UrpaMm M SKCIIEpUMEHTaM MOXXHO MPHOEraTh W NMPU UHIUBUAYaATbHOU
paboTe C KIMEHTaAMH.

«Y MeHs ecTh cekpeT». Kaxaplii KIMEHT ayMaeT 0 4eM-JIM00, 4TO OH XPaHUT B TailHE U
YTO BBI3BIBAET Y HETO YYBCTBA BUHBI U CThIJA. [Ipy 3TOM 4ueoBeK HE ACIUTCS CBOUM CEKPETOM,
HO BOOOpaXxaeT, KaK APyrue MO Obl OTpearnpoBaTh Ha HETO.

«51 O6epy OoTBETCTBEHHOCTH Ha cebOsi». Kaxkaplil pa3, Koraa KIMEHThl BHICKA3bIBAIOTCS, UX
OpOCAT MPOU3HOCUTH (Ppa3zy «..n s Oepy Ha ceOs OTBETCTBEHHOCTh 3a 3TO». Hampumep, «S1
3HAI0, YTO JIBUTAI0 HOTOM, U 51 6epy Ha ceOsl OTBETCTBEHHOCTD 3a 3TOM.

JuanoroBbie Urpel. JlManoroBbie UTPbl MOXKHO HCIOJIB30BaTh MPHU JIFOOBIX CYIIECTBEH-
HBIX PaCIICTUICHUAX JTUYHOCTH, TAaKMX KaK «cobaka cBepXy» — «cobaka CHHU3Y», XOPOIIUN
MMapEeHb — HETOMSIA, MY>KCKOM — KEHCKUU U T. II.

JIBuxenue o kpyry. KimeHT pa3pabarbiBaeT Kakyroo-In0O TEMY WM YyBCTBO (Hampw-
Mep, «Sl He BBIHOIIY BCEX, KTO HAXOAMTCS B ITOM KOMHATE»), 00pamiasich C ONpeaeleHHbIM
3asBJICHUEM K Ka)KIOMY YEJIOBEKY.

Hezakonuennoe neno. Korma kiaueHTH MIEHTUOUIMPYIOT HE3aKOHYEHHOE [0 (Ha-
OpUMep, YTO-TO, YTO OHHU JENIalii BMECTE CO CBOMMHU DPOIUTEISIMHU, POJAHBIMU OpaThIMH WU
CECTpaMH, a TakXKe C JPY3bsIMU), UX MPOCIT 3aBepHIHTh ero. YyBcTBO 00mIbI Hambosee xa-
PaKTEpHO ISl HE3aKOHYEHHOTO JIeNa.

IIpoekTuBHas urpa. Hanpumep, uHauBUAyyMa, KOTOPBIM TOBOPUT: «f HE MOory Bam J0-
BEPSATH», MOKHO TIOTIPOCUTH CHITPATh POJIb HEHAIEKHOTO YEIOBEKa, YTOOBI UICHTU(UIIUPOBATH
M aCCUMUJIMPOBATH €r0 COOCTBEHHYIO HEHAC)KHOCTb.

BrisiBI€HuE TPOTUBOMOJIOKHOTO (peBEpCcusi). ITa Urpa OCHOBAHA HA TOM, UYTO OTKPBITOE
MOBEJACHUE YAaCTO TMPEJCTaBIseT COOOM peBepcHI0 TIAyOOKO JIeKANUX WM CKPBITHIX
UMITYJIbCOB. Hammpumep, MpuATHYIO MOJOIYTO JIEIA MIPOCST CHITPATh POJB «3IO0HOM CYKH.

Peneturus. [Tockonbky OOMBIIMHCTBO Pa3MBIILIEHUH — 3TO BHYTPEHHHUE PENETHIUU,
BO BpEMsI KOTOPBIX pa3bIrPhIBAIOTCS Pa3IUYHbIE COLIMAIBHBIE POJIM, YJIECHOB TPYIIIbI MOOYXK-
JAIOT JIETUTHCS CBOMMU «PETETULIUSIMM.

[IpeyBenuuenue. [Ipu MCONB30BaHUM TEXHUKU MPEYBEIMYEHUSI MOXHO (DOKYCHUPOBATh
BHHMaHUE MO0 Ha JIBIXKEHUSIX U JKeCTaX, MO0 Ha YCTHBIX BbICKA3bIBaHUSIX. B Kaxa0M ciyyae
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KJIMEHTOB NPOCAT MOJAYEPKUBATH KAKHE-TMOO 3JIEMEHThI CBOETO MOBECHUS, IPUYEM JI€TaTh 3TO
IIOCTENIEHHO U HEOAHOKpaTHO. Huke npuseneH npumep, B34ATbIM U3 MHTEpBbIO Ilepiica ¢ ero
KJIINEHTKOM [ mopueit. «Bbl MOKETE pa3BUTh ATO IBUKEHUE?),

«Moauduuupyite ero Takum o0pa3zoM, Kak OyATO 3TO FIEMEHT TaHIIAY;

«Tenepp MOJUEPKHUTE ITON.

«BoOT Tak, KaK Bbl TOJBKO YTO CKa3aJIk, TOBOPUTE CO MHOM MMEHHO Tak». «Crenante 3T0 CHOBa
Y CHOBa».

Urpel, ucnonb3yemble B OpayHOM KOHCYJIbTUPOBaHMHU. BO Bpemsi OJHOM U3 3TUX UIP
MapTHEPbI OKA3bIBAIOTCA JHUIIOM K JIMIy U MPU 3TOM IO OYEpEeau rOBOPAT APYT Apyry «5 odu-
&Karoch Ha TeOs MOTOMY...», 3a 4eM cienyer «YUTto s B Tebe 1eHIo, Tak 3T0...». Takke 4acto
UCIIOJIb3YETCA UTPA-OTKPBITHE, B XOJ€ KOTOPOM MapTHEPHl MOOYEPETHO OMUCKHIBAIOT JIPYT JPY-
ra, HaUMHasl CBOE ONMMCAHME C TpelsiokeHus «S Buky...». Llenp 3Toro ympaxxsHeHus — 3a-
CTaBUTh MAPTHEPOB YCTAHABIMBAThH CBA3b C JECHCTBUTEIBHOCTHIO, @ HE CO CBOMMHU (DaHTA3HIMH,
KOTOpBIE KacaloTcs IPyroro yeaoBeKa.

Pa3BuTHe remTajbT-KOHCYJIbTUPOBAHMS

Co Bpemenu cmeptu [leprca mpakTHkKa remTanbT-KOHCYJIbTUPOBAHUS HM3MEHUIACH BO
mHorux otHomeHusx (Yontef, Simkin, 1989). Bo-nepBbix, B HacTosIlee BpeMs JeiaeTcs
MEHBIINI aKlEeHT Ha (pycTpanuu, a *KECTKOEe CTOJIKHOBEHHE KIMEHTOB JIUIIOM K JIMIYy BOC-
NPUHUMAETCS KaK MaHUMYJIATUBHOE. | emTanbT-KOHCYJIBTaHThI CefYac OTHAIOT MPEANIOUYTEHUE
0oJee MATKOMY MOJXO0y U OO0JIbIlIe HHTEPECYIOTCS BOCIIPUSITHEM CBOUX KIHEHTOB. Bo-BTOpBIX,
COBPEMEHHbIE TelITAIbT-KOHCYJIBTAHThI B OOJbIIEH CTENEHN CKIOHHBI K CAMOPACKPBITUIO, TIPU
STOM OHHM HE CKpBIBAIOT CBOM OMNACEHUs, OOOPOHHUTENBHYIO MO3UIIMIO W 3aMENIaTeIbCTBO.
['emITanbT-KOHCYABTAHTOB MOOYXKAAIOT BBICTYNATh C «S»-BBICKA3bIBAHUSMHU, YTOOBI YCUIIUTH
UX KOHTAKT C KIMEHTaMH U (POKYCHpOBKY KJIMEeHTOB. OnuchiBas METOIbI cBOeH paboThl, Jlaypa
Ilepne (Peris, 1970c) mpuBOAUT MPHMEPHI PACKPHITHS COOCTBEHHBIX MBICIEH W YYyBCTB,
UCIIOJIb30BaHUs (PU3NYECKOTO KOHTAKTa M TOTO, KaK OHA JENUIACh JIMYHBIMH MPOOJIIeMaMH U
AKU3HEHHBIM ormbIToM. Jlaypa Ilepne pykoBOACTBOBajlach CIEAYIOIIMM IMPUHIUIIOM: CIEAYET
npuberaTth K CaMOpPACKPBITUIO TOJBKO B TOM Cllydae, €ClIi OHO CMOXET MOMOYb KJIHEHTaM
cAenaTh 11ar BOEpes.

B-Tperbux, remraibT-KOHCYJIbTAHTBl MOTYT OTKPBITO HCIOJIb30BaTh ICHUXOAHAIUTUYE-
ckue (HOPMYITUPOBKM MJIS OMUCAHUS CTPYKTYphl XapakTepa. B-ueTBepThIX, remTaibT-KOH-
CYyJIbTUPOBAHUE TMPOBOAUTCS KaK WHIWBHUIYAIbHO, TAaK W B TPYIIAX, a 4aCTO B KOMOWHHPO-
BaHHOU (popme. HexoTopsie remranbT-KOHCYIbTAHTHI UCIONB3YIOT CTHiIb [lepica, paboras ¢
WHIUBUIYYMaMHU Tiepe]] Tpynmnoi. Jpyrue remranbT-KOHCYIbTAaHThl B OOJBIICH CTETICHH, YeM
Ilepne, moOOWIPAIOT B3aMMOJACHCTBHE UWIEHOB TIPYIINbl M HUX COTPYIHHYECTBO. B-IATHIX,
COBPEMEHHBIE TEIITANBT-KOHCYJIBTAHTBl «YJEISAIOT OOJbIIOE BHUMAHUE MPENOJABAHUIO TEO-
pPETHUYECKUX OCHOB M padoTe ¢ mo3HanueM B menom» (Yontef, Simkin, 1989, p. 331).

JlanpHelee pa3BUTHE TEIITANBT-TEPANNU 1IJIO MO MYTH UHTETpaluu €€ U APYruX Moj-
xo070B. Harmpumep, remraabT-MeTOIbI U SKCIEPUMEHTHI OOBIYHO UCTIONB3YIOTCA B COYCTAHUH C
TpaHcakTHbIM aHanu3om (Dusay, Dusay, 1989; James, Jongeward, 1971).

KoHcynbTpOBaHue no peanusmy

OCHOBHBIE ITOJIOKEHHMA
B ocHOBe KOHCYJIBTHUPOBAHUS 0 PeAM3MYy JIEKHUT Teopus KoHTpois. Huxke Oynyt pac-
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CMOTpPEHBI HEKOTOPHIE OCHOBHBIE KOHIICTIIUU 3TON TEOPUH.

AKTHUBHBIN A3BIK

KoMmnoneHTamu moBeieHHs SIBISIOTCA MBINLJICHUE, COBEPIIICHUE JIEUCTBUIN U MEepeKuBa-
HUE YYBCTB. B TO Bpems kak jisi 0003HAU€HUsI COBEpIICHUS NEUCTBUN M MBIIUICHUS BCETIa
WCIIOIB3YIOTCS TJ1arojsl (Hampumep, 0erath U pa3MbIIUIATh), 171 0003HAYEHUSI YyBCTB OOBIYHO
UCIIONB3YIOTCSl TpUjaraTesibHble (HampuMep, MOJAaBICHHBIN) WIM CYIIECTBUTENbHBIC (Ha-
npumep, aenpeccus). OaHaKo JIOAU BRIOMPAIOT HE TOJBKO MBICIU U JIEUCTBUS, HO U YYBCTBA.
UyBCTBO THUMA AENPECCUU BO3HHUKAET HE caMO MO cebe, JII0IU MPEANOUYUTAIOT ObITh TOIaBICH-
HbIMU. B cBs3u ¢ 3TiM ['naccep npeanoynTaeT UCoab30BaTh IJ1arojbl, a HE CYIIECTBUTEIbHBIC
U MpujiaraTeiabHble, KOTJa peyb UJIET O YyBCTBaX. BOT HECKOJIBKO MPUMEPOB MCIOJIH30BAHUS
[JIAroJI0B JUisi 00O3HA4YEHUsS YYBCTB — JICNIPECCUPOBAHUE, TPEBOKEHHUE, T0JIOBOOOJIC-HHUE,
rHeBieHue, (odOupoBanue™®. C MOMOIIBIO TAKOTO «AKTUBHOTO» s3blka [accep mpoOyer
OMUCHIBATh MOBEJIEHNUE, KOTOPOE JIIOJIM BHIOUPAIOT, MBITAsICh YIPABISATh MUPOM C ILIEJIBIO YIOB-
JIETBOPEHUS CBOMX MOTPEOHOCTEM.

Ba3ucHbie morpedHOCTH

Teopust KOHTPOJISI paccCMaTpPUBAET JIIOJCH KaK WHAWUBHIAYYMOB, ABHMKUMBIX Oa3WCHBIMU
NOTPeOHOCTAMH, KOTOpBIE NPHUCYIIM JIOJAAM C poXjacHUs. Bce dyenoBedeckoe MoBeacHUE
peACTaBiIseT COO0N MPOSBICHUE MOMBITKA KOHTPOJIUPOBATH MUP C II€JIbI0 HAaMOOJIee TTOJTHOTO
yJIOBJICTBOPEHHST Oa3UCHBIX MOTpeOHOCTEH. Jltoaum HE MOryT OTHOXHYTh OT CBOUX MOTpPEO-
HocTel. Kak TOJBKO JIFOJIM OCO3HAIOT KaKyl-IM00 MOTPEOHOCTh, Y HUX HE OCTACTCS HUKAKOTO
BbIOOpA, M OHW HAYMHAIOT MBITATHCS YIOBIETBOPUTDH ATY MOTPEOHOCTH BO UTO ObI TO HM CTaJo;
KOT'J1a e JaHHas MOTPEOHOCTh OKa3bIBAETCS yIOBIETBOPEHHOM, €1 HA CMEHY NMPUXOAAT APYyTUe
norpebHocTH. YenmoBedeckass KU3Hb MPEACTABISIET COOOM TOCTOSIHHOE YIOBJIETBOPEHUE
pa3sIUYHBIX TMOTPEOHOCTEN M pa3pelieHre IOCTOSTHHO BO3HUKAIOUIUX MEXIYy HUMU
KOH(GIUKTOB. BBIIENSAIOT TATH clieqyronmx O0a3ucHbIX NOTpeOHOCTE — MNOTPEeOHOCTHh B
BBDKMBAHUH, B IPUHAJICKHOCTH, B MOT'YIIIECTBE, B CBOOO/IE U B pa3BiiedYeHUH (B UHTEPECHOM) .

[ToTpebHOCT, B BBDKMBAaHWM W BOCHPOM3BEICHHH. OJTa (QU3HUYECKas IMOTPEOHOCTH
00yCIIOBJIEHA AKTUBHOCTHIO TaK HA3bIBAEMOI'O CTapoOro Mo3ra, KOTOPBI BXOJHWT B COCTaB
TPYHIBI METKUX CTPYKTYP, PACHOJI0KEHHBIX Ha BEpPIIMHE CIUHHOTO Mo3Tra. ['eHbl e «io-
pYy4aroT» CTapoOMy MO3TY BBINOJHEHUE BCEX JACHCTBUN, HEOOXOIMMBIX ISl BBKUBAHUS, a TaK-
e JIJIS TOAIepKAHUS 3I0OPOBbs U BOCIIPOU3BOICTBA.

['maccep mpoBOAMT pasznuyKe MEXIY CTapblM MO3TOM M KOpPOMl TOJIOBHOTO MO3ra, WU
«HOBBIM MO3TOM», KOTOPBIN C(HOPMHUPOBAJICS B MPOIECCE YETOBEUECKOW IBOIIOIMNA HAMHOTO
no3ke. CylIecTBYIOT MHOTOYHUCIIEHHBIE CBSI3M MEXKIY MAJEHbKUM «IOJACO3HATEIbHBIM
CTapblM MO3TOM U OIPOMHBIM «CO3HATEIbHBIM» HOBBIM MO3TOM, KOTODPBII SIBISETCS
cyOCTpaToM OCO3HAHHUS M CO3HATEIBLHOIO MOBEACHUSA. Y OOJBIIMHCTBA JIFOACH CTaphlii MO3T C
MIPMOIIEI0 HOBOTO MO3Ta JIOCTATOYHO XOPOIIO CIPABISETCS C yIOBIECTBOPEHUEM MOTPEOHOCTH
B BbDKMBaHUU. OJIHAKO HA MPOTSHKEHUU OOJBINEH YaCTH KU3HH Yy YeJIOBEKa BO3HUKAIOT Oojiee
CIIOXHBIE W YacTO NPOTHUBOPEUYMBHIE MOTPEOHOCTH, TPEOYIOIIMe YAOBICTBOPEHHUS. Takue
MOTPEOHOCTH BO3HHUKAIOT B «CO3HATEIIbHOM» HOBOM Mo3ry. ['maccep (Glasser, 1984b) naspiBaeT
UX «TICUXOJOTMYECKUMH MOTPEOHOCTSIMUY», TOTOMY UTO JIOJIA IOJKHBI YIOBIETBOPATH UX CKO-
pee TCHUXOJIOTHYECKH, 4eM (uznuecku. [maccep MogYepKrBaET, 4TO OCHOBA 3THX MOTPEOHO-
CTel Bce-Taku OMOJOTHYECKas, a CBA3AHHBIE C HUMU «T€HETHYECKHE KOMAaHJbI» SIBIISIIOTCA HE
MEHEE BaXXHBIMHU, YEM «T€HETUYECKUE KOMaHJIb», CBSI3aHHBIE C (DU3UYECKOU MOTPEOHOCTHIO B
BBIKMBAHUU U BOCIIPOU3BECHUMU.

38



Tenepb paccCMOTPUM YETHIPE ICUXOIOTUYECKHUE MTOTPEOHOCTH.

[loTpeOHOCTh MpUHAJIEKATH — JIOOUTH, Y4acCTBOBaTh (pa3fessiTh C KEM-TMOO YTO-
1100) U COTPYAHNYATh. DTa NOTPEOHOCTh MOXKET OBITh YIOBJIETBOPEHA MOCPEACTBOM OOILEHUS
C CEeMbEH, Apy3bsMHU, TPYNIAMH, KIACCAMU M Ja)Ke JOMAIIHUMHU >KMBOTHBIMHU, PACTCHHUSIMHU U
JOOMMBIMHU HEOTYIIEBICHHBIMU O0bEKTaMU, TAKUMHU KaK JIOJKA UM KOMIIBIOTEP.

[loTpeGHOCTH B MoOTrymiecTBe. JTa MOTPEOHOCTh MOXKET OBbITh YJOBJIETBOPEHA IMOCPE.-
CTBOM MOJYYEHHUS BBICOKOTO CTaTyca, MPU3HAHMS, a TAK)KE MOCPEACTBOM MPUHYKIECHUS IPYTHX
noBUHOBaThCA. [IOTPeOHOCTP B MOTYILECTBE YAaCTO MNPOTHUBOPEYUT MOTPEOHOCTH MpPHUHAJ-
nexarb. [loTpeOHOCTh MpUHAAJIE)KaTh MOOYXKAAET N0 K YCTAaHOBJICHHUIO OTHOILIEHUMU, KO-
TOpBIE 3aTEM MOTYT TpaHC(HOPMUPOBATHCS B OOPHOY CHIIL.

[lotpe6HOCTh B cBOOOAE. JItoasM HEOOXOAMMO MMETh BO3ZMOXHOCTH CBOOOIHO BBHIOH-
paTh, Kak OHM MPOKUBYT CBOIO KU3Hb WM, MO KpallHEH Mepe, BbIOMpPATh HEKOTOPHIE ACTICKTHI
XKU3HU. JIt0IM TOJDKHBI IBUTAThCSI, KAK UM HPAaBUTCS, CBOOOIHO BbIpaxaTh ce0s U 001IaThCs C
TEMH, C KEM OHHM XOTAT UMETh eno. [loTpedHOCTh B CBOOOIE MOKET MPOTUBOPEUUTH JIPYTUM
NOTPEOHOCTAM, HalpuUMep MOTPEOHOCTH NPHUHAJIEKATh IPYrOMY YEJIOBEKY, OyIydd ero
CyNpyrom (Cynpyroi) wind poauteneM. Takke COBEPIIEHHO HEOOXOIUMO, YTOOBI BHIOpaHHOE
MOBEJICHHE, KOTOpOE TO3BOJIIET  YAOBIETBOPUTH  ONPENENEHHYI0 MOTPEOHOCTh, HE
IPEMSITCTBOBAJIO APYTUM YIOBJIETBOPATH UX MOTPEOHOCTH.

[ToTpeGHOCTH B MHTEpECHOM (pa3BieuyeHuH, 3a0ase). [lorpeOHOCTD B pa3BieyeHUM UMEET
CTOJIb k€ OOoJbIlloe 3HAUCHHE, KaK U JIpyrue norpeOHocTH. Pa3BiedeHue sBIsieTCS OCHOBHOMU
«TEHETUYECKON KOMAaHIOW» ISl BCEX >XMBOTHBIX C BBICOKOPA3BUTON HEPBHOW CHCTEMOM,
[OTOMY YTO MMEHHO pa3BJ€YCHHME MO3BOJISAET UM 3()PEKTUBHO Yy4uuThbcs. Pa3zpineueHue naer
BO3MOKHOCTh M30€XKaTh TSKEJIOH, HYIHOM paboTel B Ipouecce OOy4eHHs M YCHIIMBAET
MoTuBalui0. Jlake CTapbIM JIIOIAM TPYAHO 00ydaThCsi 4eMy-Iu00, €Ciu B Mpolecc 00ydeHus
HE BHECEHBI 3JIEMEHTHI UT'PHI.

KapruHsbl B rosiose

B TeueHue Xu3HU JIIOJIU CO3/1A0T JINYHBIE alIbOOMBI, COCTOSIIIME U3 JI€TAIbHBIX U300pa-
KeHu’ (KapTHH) TOT0, YTO UM TpeOyeTcs I YAOBIETBOPEHUS X oTpeOHocTel. ' maccep

(Glasser, 1984b) mnpuBomuT crueayomuii npumep. Korma wmiageHenm  HaunHA
IPOH3UTENIBHO KpUYaTh, €My JaBaJld MEYEHbE C IIOKOJATHOM KPOIIKOH, KOTOPOE OH OYeHb
a6, MianeHen HeMeJIJIEHHO «yCBOWID) KapTUHY, CBSI3aHHYIO C TIEUEHbEM, U COXPAHUII €€ B
3alacHUKax CBOEM MaMsATH KaK HEYTO TAaKOe, Yero clielyeT MCKaTh TOTAa, KOrjJa OH CHOBA
nporosiogaercs. YenoBeueckue OIIYIIEHUS OOBEIUHSIOTCS B CEHCOPHYIO KaMmepy, KoTopas
MOXXET, B YaCTHOCTH, BOCHPHHHMATh BU3yaJbHbIE, CIYXOBBIE, BKYCOBBIE M OCSA3aTEIIbHbBIE
KapTuHbl. [7laccep mpeamoyumTaer yNoTpeONIsITh CIOBO «KapTUHBD)» BMECTO  CJIOBa
«BOCIIPUATHE» MPEXKAE BCETO MOTOMY, YTO MEPBOE CIOBO JIErYe MOHATH, a TAKXKE IIOTOMY, YTO
npubau3uTenbHo 80 % BOCIPUSITHIA, COEPIKALTUXCS B albOOMaX, SIBISIOTCS BU3YyaJIbHBIMHU.

JInuHble KapTUHHBIE aJbOOMBI 3aHUMAIOT JIMILIb MAJIyI0 YacTh MOJHOTO 00beMa MaMsTH.
JIMaHBIN KapTUHHBIN aTbOOM — 3TO 0COOBIN MHpP, KOTOPHIM [ 'accep Ha3bIBaeT MUPOM Kaye-'
cTBa. DTOT MHp OoJiblie, 4YeM uaeaabHbld MUp «HeM g xoTen Obl ObIThY, TaK KaK OH COJAEPKUT
cnenuduueckue HU300paXeHHUs] TOro, YTO MOXKET YAOBIETBOPUTH MOTPEOHOCTHh UEJIOBEKa B
Tr00BH, BBICOKOM OIICHKE, YCIEXe, pa3BICYCHUU M CBOOOAC MpsMo ceryac. JIroam TOKHBI
UMETh, 10 KpaliHEel Mepe, OJHYy KapTHUHY, COOTBETCTBYIONIYIO Ka)K10i moTpedHOoCTU. DakTu-
YECKU, HEBO3MOXXHO UMETh MOTPEOHOCTh U MPU ITOM HE OBITh B COCTOSIHUM OBICTPO HAXOAUTh
M300paK€HHUE TOr0, KaK €€ MOYKHO yIOBJIETBOpeUThb. OMHAKO JIOAM OOBIYHO XPAHSAT B CBOUX
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anpOooMax M300paxeHusl MOTPEOHOCTEN, KOTOPhIE HE MOTYT ObITH YIOBJIETBOPEHBI B PEaTbHOM
mupe. Kpome TOro, xkapTuHbl B HUX TOJIOBaX MOTYT OBbITh HEpallMOHAJBLHBIMU M HECOBMEC-
TUMBIMHU JIPYT C JPYTOM.

JItoqu mMoryT n00aBAsTh KAPTUHBI B CBOIO TOJIOBY WM YAQISIThH UX, €CJIM OHU HE CIOC00-
CTBYIOT YJIOBJIETBOpPEHHUIO ToTpeOHOCcTel. Korja moiu MEHS 10T BaXKHbIE KAPTUHBI, OHU MEHSIOT
CBOIO KM3Hb. EJIMHCTBEHHBIM CHOCOO, C MOMOIIBIO KOTOPOTO KAapTHUHBI MOXHO H3BSATH W3
aTb00MOB, — 3TO 3aMEHAa MX YEM-TO JIPYT'MM, YTO IO3BOJISAECT YIOBJIETBOPITH Ty JKE€ CaMyO
0a3MCHYI0 MOTPEOHOCTh JOCTATOYHO MOJIHO. Hampumep, mzoOpakeHue JIIOOMMOTO 4eloBeKa
O0OBIYHO MOKHO 3aMEHUTH U300paKEHWEeM KOTo-TO Apyroro. MHoraa Jiroau BEIOMPAIOT MOXKU3-
HEHHOE CTpajiaHue, MOTOMY YTO HE MOTYT 3aMEHSTh KapTuHbl. Hampumep, nzbuBaembie My-
KbSIMH KEHbl HEPEJKO OCTAIOTCA CO CBOMMHU CyIpyraMu, MOTOMY UYTO UMEKOT €IMHCTBEHHOE
«BO3MOXHOE» H300paKeHUEe JIFOOMMOTo 4esioBeKa. V3MEHSTh cBOM COOCTBEHHBIE KapTHUHBI
BeCbMa TPYJAHO. MI3MEHATH KAPTUHBI APYTUX JIIOAEH €I1le TPYAHEE, TAKOE U3MEHEHUE BO3MOKHO
TOJIbKO TIPU TMPOBEJICHUHN TEPETOBOPOB U COIVIACMM O0E€MX CTOPOH Ha Kommpomucc. IMeHHO
KapTHHBI B FOJIOBE YeJIOBEKa MOOYKIAIOT €T0 JejaTh TO, UTO OH JieJaeT.

Kaptunsl B rojoBax JroJieii — 3TO OCHOBHOE IMOHSTHE, HEOOXOAUMOE JJIsl TIOHUMAaHUS
CYTH KOHIICTIIIMM MOTUBAIIMU B TEOPUHU KOHTPOJIs. B 0CHOBE moBeieHrs Bcera JiekaT KapTHHBI
B T'0JIOBE uesioBeka. [loBeneHne 00yCIOBICHO pa3InuueM MEXIy KapTHHAMH B TOJIOBAX JIIOJICH,
TO €CTh TEM, Yero OHH XOTST, U TEM, YTO IIPOUCXOJUT B PEaIbHOM MHPE, TO €CTh TEM, YTO OHU
umeroT. Kornma pasnuuue CymecTBYeT, JIFOAU BEAyT ce0s TakuM oOpa3oM, 4TO 3TO pa3audue
yMEHbIIIaeTcst. DTO OMOTOTUUECKUHN (PaKT: JHOU TOKHBI CTPEMUTLCS YTO-TO JIeNIaTh JJIS TOTO,
9TOOBI YMEHBIIUTD 3TO paziaudue. OJHAKO MPAKTUYECKH BCE MOCTYIKU JIOACH OMpeaeIstoTCs
CIeTaHHBIM UMHU BBIOOPOM.

IleaocTHOE MOBEAEHME

B Teopuu KOHTpOJIS MOBEICHUE PACCMATPUBAETCSI CKOPEE KaK IMOMbITKA JIFOJEH KOHTPO-
JUPOBaTh MHP C II€JIBI0 YJAOBJIETBOPEHHUS CBOMX IOTPEOHOCTEH, HEXKEITHM COBOKYITHOCTH
peakiuii Ha ctumyssiuio. [loBeneHne — 310 Hedto OoJbIee, YeM MOCTYIOK WM JCHCTBHE.
['maccep ucmonp3yeT TEPMUH «IIEIOCTHOE MOBEJICHHE, KOra OOBICHIET CYyTh pa3padoTaHHOM
UM PACIIMPEHHON KOHUEMIMU MOBEACHUS. B 1€JJOCTHOM MOBEAECHUM BBIJACISAIOT CIEIYIOIINUE
YeThIpe KOMIIOHEHTA.

JeiicTBre. DTOT KOMIIOHEHT COCTOMT W3 aKTUBHBIX JICUCTBUN, HAIIpUMEP XOABOBI WU
Oera, IpW COBEPIICHUH KOTOPBIX MPOUCXOJUT CO3HATEIBHOE IMEPEeMEIICHUE B MPOCTPAHCTBE
OTIpeJIeICHHBIX YacTel Tena. OMHaKO MpU OOBIYHOM JEATETHPHOCTA COBEPIIAIOTCS M HEKOTOPHIC
HEMPOU3BOJIbHBIE IEUCTBUS, HAIPUMEDP, KOTJa YEJIOBEK €CT, OH TJIOTAET MUILLY.

MbiieHnne. MbICIUTENBHBIM KOMIIOHEHT BKJIIOYAeT B ce0s KaK CO3HATEJIbHOE, TaK M
HEMPOU3BOJIbHOE (HAIPUMEpP, B MEUTAX, B CHOBUACHUSAX) TEHEPUPOBAHUE MBICIEH.

YyscTBOBaHMe. J[aHHBIM KOMIIOHEHT BKJIIOYAET B ce0s IIMPOKUH CHEKTp pa3zHooOpas-
HBIX TIPUATHBIX ¥ 00JE3HEHHBIX YYBCTB, KOTOPHIE JIFOIU TEHEPUPYIOT IO CBOEMY BBIOODY.

®usunonorus. Ouznonornueckuii KOMIOHEHT (HAaNpUMeEp, MOTEHHUE) CBSA3aH Kak € Mpo-
M3BOJIHBIMH, TaK U C HEMMPOU3BOJIbHBIMU TEJIECHBIMU MEXaHU3MaMH, KOTOPbIE 3aJ1€HCTBYIOT-CSI
B TPEX BBIIIETIEPEUUCICHHBIX KOMIIOHEHTAX IIEJIOCTHOTO MOBEACHUS.

I'maccep (Glasser, 1989) paccka3biBacT 00 OJTHOM CBOEM KJIMEHTE, KOTOPBIN IMPU3HABAI,
YTO HAXOAUTCS B JIEIPECCUBHOM COCTOSIHUM. C TOUKHU 3pEHUS] TEOPUU KOHTPOJIS, ITOT KIUECHT
yrHeTan cedsi caM WU MPEeAoYnuTanl HaXOAUThCS B JEMPECCUBHOM COCTOSIHUU. B 1iemoctHOM
MOBEJICHUH JAHHOTO MAallMeHTa MOKHO BBIJEIUThH YETHIPE CIEAYIOMUX KOMIOHEHTa. [lepBblit
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KOMIIOHEHT — 3TO alaTUYHOE CHJICHHE Ha OJAHOM MecTe. MBICIUTENbHBIM KOMIOHEHTOM
MOTyT ObITh Takue Mblichnu: «Kakoil Tonk? Bce paBHO s HUYEro He MOTy mojaenarb». TpeTuit
KOMITIOHEHT — 3T0 001b U cTpananue. U3nonornueckuMu KOMIIOHEHTAMU MOTYT OBITh O0Jb B
KUBOTE U PAacCTPOMCTBO CHA. UeM Jryynie HaXOLAIIUNCA B MOAABJICHHOM COCTOSIHUM YEJIOBEK
MOHUMAET, YTO KOMIIOHEHT, B OCHOBE KOTOPOrO JIEKAT YYyBCTBA, SIBISIETCS JIMIIb OJHUM M3
YeThIpeX KOMIIOHEHTOB IEJIOCTHOTO MOBEAEHHUS, M YEM 4Yalle STOT YEJOBEK HCHOJIb3YyeT
IJIaroJibl TUMA «JEIPECCUPOBATH» JJI OMUCAHUS CBOErO MOBEJEHHUSA, TEM B OOJBIIEH CTENeHH
OH CIIOCOOEH YIpaBJsATh CBOEH XKU3HbIO. YenoBEeK, KOTOPbIM MNpU3HAETCS B TOM, YTO OH
«JenpeccupyeT», Wid B TOM, YTO OH IO COOCTBEHHOMY BBIOOpPY NpeObIBa€T B COCTOSIHUU
JENPECCUM, OKA3bIBACTCS BBIHYXJACHHBIM MPU3HATh, YTO y HETO €CTh BHIOOP M, BO3MOXKHO, OH
MOT OBbI BEIOPATh YTO-IMOO0 JIy4IlIee U COBEPIIATh YTO-TO JAPYTOE.

I'maccep (Glasser, 1989) npoBOAUT aHATIOTHIO MEXKY LEIOCTHBIM MOBEACHUEM W YEThI-
PEXKOJIECHBIM aBTOMOOMIIEM — Ka)KJJOMY KOMITOHEHTY L[E€JIOCTHOTO MOBEJIEHUS COOTBETCTBYET
OJIHO KoJjieco aBToMoOmis. Ilepennue xoieca — 3TO KOMIOHEHTBI, B OCHOBE KOTOPBIX JIeKaT
JNEUCTBUSL U MBICIH, a 3aJlHAE KoJieca — OTO KOMIIOHEHT, CBSI3aHHBIM C YYBCTBaMHU, U
¢usnonornyeckuii KOMIoHeHT. [loTpeOHOCTH SABIAIOTCS ABUTATENEM, U BOJUTENb CIEIYET B
HAIpaBJICHUH, HAaWOoOJiee TOYHO COOTBETCTBYIOIIEM TOW KAapTHUHE U3 €ro JIMYHOro ajabboma,
KOTOPYIO B IaHHBIA MOMEHT OH CUMTAET OCOOEHHO aKTyaJabHOW M HeoOxonumou. Kak u Boau-
TEJIb ABTOMOOWJISI, YEJIOBEK MOXKET IOJTHOCTBbIO CO3HATEIBHO BBIOMPATh, KyAa HAIpPaBISATh
nepeHue KoJjieca CBOETO «aBTOMOOMIs». Kakue Ob1 mpobsieMbl HU O€CTIOKOMIHM KIIMEHTOB, OHU
BCEr/la MOTYT BBIOpaTh OoJiee MpaBWIIBHBIM *KU3HEHHBINH Kypc. OHAKO JIIOIM MOTYT JUIIb B
HE3HAYMTEJIbHOM CTEMEHW CO3HATENbHO KOHTPOJMPOBATh HAMNPABICHUE JBHXKCHUS 3aIHUX
KOJIEC, COOTBETCTBYIOIIUX (DU3UOIOTHUECKOMY KOMIIOHEHTY IIEJIOCTHOTO TMOBEJEHUS M KOM-
NOHEHTY, CBSI3aHHOMY C 4YyBcTBaMH. (CIIeIOBATENIBHO, CIEHHUAINCTBI, MPAKTUKYIOIIME KOH-
CYJIbTUPOBAHUE IO Peau3My, TOJDKHBI (POKYCUPOBATh CBOE BHHMAaHHUE HA OKa3aHUM MOMOIIH
KJIMEHTaM B U3MEHEHHH X JEUCTBHI M MbICIeH (IepeaHuX Kojec) B ropas3ino OoJbIIeil Mepe,
9YeM B U3BMEHEHHH UX YYBCTB M (PU3UOJIOTHH (3aJHUX KOJIEC).

JIroam kak cucteMbl KOHTPOJIS

JIrogm mpeAcTaBisItOT CO0O0M CBOEr0 pojia CUCTEMbl KOHTPOJIS; MTOJOOHO BCEM KUBYIIUM
OpraHrW3MaM, OHU BCE€ BPEMsI MBITAIOTCSI KOHTPOJIMPOBATh MUP C LIEJIBIO YOBIETBOPEHHUS CBOUX
0a3uCHBIX MOTPEOHOCTEHN, KOTOPHIE SBISIOTCS T€HETUYECKU BCTPOCHHBIMU. JII0/IM KaK CUCTEMBI
KOHTPOJISI BO3JACHCTBYIOT HA MUP M Ha ce0s Kak Ha 4acTh MUpA ISl TOTO, YTOOBI MOJYYUTH
HY’KHYIO UM KapTHHY.

VY Bcex UBYIIUX OPraHU3MOB €CTh JBa (yHIAMEHTAJIBHBIX CHOC00a OCYLIECTBIICHUS
KOHTpPOJISL HaJl MUpOM. Bo-niepBBIX, BCE OpraHU3MbI CTPEMSTCS BOCHPHUHATH HEUTO, UMEIOIIEE
MECTO B MHpE, YTO IIOMOXKET UM IMOIYYUTh H300paK€HHE TOro, KaK OHHM yIOBJIETBOPSIOT CBOU
NOTPeOHOCTH. DTO BXOJHOE M3MEPEHHE KOHTPOJs Mupa. Bo-BTOpbIX, Bce OpraHuU3MBbl CTpe-
MSTCSI BO3/IECTBOBATh Ha TO, C MMOMOIIbIO YETO0 MOKHO YJOBJIETBOPUTH UX MOTPEOHOCTU. DTO
BBIXOJIHOE W3MEpPEHHE KOHTpOoJs. HanpuMmep, TOMUMBIE KaK10H JIFOJIM TPEXKIE BCErO JTOKHBI
OLLYTUTB XKaXJ1y, a 3aTEM OCO3HATh, YTO OHA MOKET OBITh yIOBJIETBOPEHA OCPEACTBOM IUThS
Boabl. Kpome Toro, amsi Toro 4toObl YJOBIETBOPUTH KAXNy, JIOAH, KOTOPBIE XOTST MUTH,
JOJKHBI BO3JIECTBOBATh HA MUP WJIM KOHTPOJUPOBATh €r0, Pa3bICKUBAsl BOLY WJIH, €CIU BOJA
HEJIOCTYIIHA, KaKyl0-HUOYAb IPYTYIO KUIAKOCTb.

JIrogu Kak cUCTEMbl KOHTPOJIS CaMH BBIOMPAIOT T€ WJIM MHBIE ACIIEKThI CBOETO MOBEACHUS
(U3 Bcero crnexkTpa BO3MOKHBIX) JJII TOTO, YTOOBI y/IOBIETBOPUTH OJHY WJIM HECKOJBKO Oa-

41



3UCHBIX MOTpeOHOocTel. HeBpoTmueckoe, MCUXOTHYECKOE, MCUXOCOMATHUECKOe U aJUKTHB-
HO€ TIOBEJICHUE SABISAIOTCA HEI(PPEKTUBHBIMH MOMBITKAMHU, KOTOPBIC JIOAU MPEANPUHUMAIOT
U TOTO, YTOOBI KOHTPOJIMUPOBATH MUP C IENbIO YAOBICTBOPEHHUSI CBOMX MoTpeOHOCTeH. Hau-
Oonee He3(pPEKTUBHOE NOBEACHHE, HANPUMEP KpailHee pa3ApakeHue, BbIOMpAeTcs CO3Ha-
TenbHO. [lpyroe moBeieHHe, HAIpUMEp XapaKTEPU3YIOIIeecs HaJMuueM TICHXOCOMATHYECKUX
paccTpoMCTB (TaKuX, Kak apTpUT WU cepeuHasi 00JI€3Hb), MOXKET ObITh MEHEE CO3HATEIIbHBIM;
OCO3HAaHUE €ro OJOKUPYETCS, MOTOMY HYTO JIOAAM KaXeTCs CIHIIKOM OOJIe3HEHHBIM
MOHMMaHWE TOTO, YTO OHM CaMHU BBIOMPAIOT CBOE cTpagaHue. UTO KacaeTcsl CTPECCOB, TO
I'naccep (Glasser 1984a) cuutaer, 4To JEHCTBUTEILHO HANIPSKCHHBIC CUTYAIIUH CKIIAIBIBAIOTCS
Ype3BBIYAHO penKo. JIFoau UCTIOIR3YIOT TEPMHUH «CTPECC» NPU OMUCAHUH CUTYaIUil, KOTOpbIe
OHU HE MOTYT YAOBIETBOPUTEIBHO KOHTPOJIHPOBATH MOCPEACTBOM TOTO MOBEACHHS, KOTOPOE
OHH BBIOMPAIOT.

XOoTg cucTeMaM KOHTPOJII HPAaBHUTCS KOHTPOJIUPOBATH, HUKAKOW CHUCTEME KOHTPOJIS He
HpaBUTCsI OBITH KOHTpoNUpyeMoil. Eciu apyrue mpITaloTcss KOHTPOJIUPOBATH JIFOACH MU €CITU
JIOAY TBITAIOTCS KOHTPOJHMPOBATH CaMUX ce0sl TakuM 00pa3oM, 4TO OKa3bIBaOTCS (hpyCTpH-
POBaHHBIMH WX IMOTPEOHOCTH, TO ITH JIIOJM BCETJa MPEANOYUTAIOT MpoTecToBaTh. MHOrma
HETIOBUHOBEHHE BBIpaXkaeTcs mpsiMo. OJHAKO Yalle BCEro MPOTHUBOACUCTBUE OCYIIECTBISECTCS
KOCBEHHBIMHU CIIOCOOAMH, HANpUMEp MPEIIOYTCHUEM JCTPECCHH, MUTPEHU WM KaKOW-THOO
6one3nu. HUKTO HE MOKET KOHTPOJIUPOBATH JIPYTOro YeJOBEKa, €CIIH TOIHKO ATOT YSIIOBEK HE
yOeXJIeH, YTO TaKOH KOHTPOJIb CIIOCOOCTBYET YAOBIECTBOPEHUIO TOW WIJIM MHOW MOTPEOHOCTH,
COOTBETCTBYIOIICH KapTUHE B €T0 TOJIOBE.

HOBOBBEJIEHUMA

Kaxk siro1u yuyarcsi onpenejiiTs CBOU NMOTPeOHOCTH

Poxxnasich, MoiM HE 3HAIOT, KaKWe Y HUX €CTh MOTPEOHOCTH U KaK UX MOXHO YAOBJIET-
BOpATH. MJaieHIIbl CIOCOOHBI MEpEeKUBaTh pa3Hble UyBCTBA. MajeHbKUE JACTH TaKKe MOTYT
OCO3HaBaTh, YTO OHHU IUIOXO ce0s YyBCTBYIOT TOI/Ia, KOTJa HMX IOTPEOHOCTH HE YIOB-
JIETBOPEHBI. DTO OCO3HAHKE TO3BOJIAET UM CPOPMHUPOBATH HEKOTOPOE IMPEACTABICHHE O TOM,
KaKkoBbl UX MOTpeOHOoCTH” Hanmpumep, y MiaJieHIEB €lle HEeT MOHATUN O MHUIIE, MPOIecce ebl
WK BDKUBaHUU. OJJHAKO JIETH 3HAIOT, KOTAa OHH CTPAJaloT, a TAKXKE 3HAIOT, YTO OOBIYHO OHH
HAYMHAIOT YYBCTBOBAaTh ceOs Jydlle TOCIe TOro, Kak HX HAKOpMsIT. Takum oOpazom,
MJIQJICHIIBI CHaudaja Y3HaIOT O CBOEHM MOTpPeOHOCTH B MHUIIE, a 3aTEM — O TMOTPEOHOCTH B
npolecce eibl M B BBDKMBAaHUU. JIIOIM MOTYT y3HAaBaTh TaKkKe O CBOMX TNCHXOJIOTHYECKHX
MOTPEOHOCTSIX B MOTYIIECTBE, NPUHAJICKHOCTH, pa3BICYCHUH U CBOOOJE Onaromaps
OCO3HAaHUIO TOTO, YTO KOIJa 3T MOTPEOHOCTU YAOBIETBOPAIOTCA, HMX CaMOYyBCTBHUE
yinydmaetcs. Jlaxke ecnu JIoAd He 0 KOHIAa MOHUMAIOT, KaKOBBl UX MOTPEOHOCTH, OHH BCE
paBHO OYyIyT cTapaThCsl YAOBIETBOPUTH 3TU MOTPEOHOCTH, TaK KaK XOTST UyBCTBOBaTh ceOs
XOPOLIO.

HaxomnuieHue KapTHH B roJioBe

Panee yxe ObLIO pacckazaHo O MJIAJCHIIE, KOTOPOMY J1aBaji MEYEHbE C IIOKOJIATHON
KPOIIKOM, KOTJa OH MPOH3UTENbHO BONMI. PeOEHOK BOCHPHUHSAJ COOTBETCTBYIOIIYIO ICHXO-
JIOTHYECKYI0 KapTUHY M COXPaHWJI €€ B CBOEM JINYHOM KapTUHHOM ajbOOMe KakK HE4TO, Yero
ClIeyeT UCKaTh, KOT/Ia OH roJioJieH. B TeueHue U3HU JII0IM OMENIAIOT Ha XpaHEHHE B CBOU
JMYHBIE KapTUHHBIE aJbOOMBI BCE, YTO, IO UX MHEHHUIO, IOMOXET UM YIOBIETBOPATH KaKylO-
a100 OJTHY WJIM HECKOJIbKO OasucHbIX norpedHoctei. ['maccep (Glasser, 1984b) cuuraer, uro,
MO0 BCEH BEPOSTHOCTH, JIOJM XPAHAT COTHU M JaXe THICSYM KapTUH, KOTOPHIE MOTYT
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CIIOCOOCTBOBATh YAOBJICTBOPEHUIO COOTBETCTBYIOIIMX MOTpeOHOCTEH. JIrogm MOryT Hakam-
JUBATh B TOJIOBE M «BPEIHBIC» KapTUHBI. Hampumep, y 110/1ei, HCIIBITHIBAIOIINX OTBPAIICHHUE K
MUIIE, B TOJIOBE COACPIKATCSA KApPTUHBI, OTPAXKAIONIUE WX KEIAHUE OBITh UPE3MEPHO XYIBIMH.
AJNKOTONMMKHA XpaHIT HM300paXEHUS TOTO, KaK OHH YIOBJICTBOPSIOT CBOHM IOTPEOHOCTH C
MTOMOIIIBIO AJIKOTOJIS.

Oo0peTeHue HEeJTOCTHOTO MOBEICHUS

MiafeHIpl 3HAIOT: IS TOTO YTOOBI BEDKUTH, OHH JOJDKHBI JIEJIaTh BCE BO3MOXHOE, YTO-
OBl yMpaBIsATh OKPYKAIOIIUM MHPOM C IEJBI0 YAOBIETBOPEHHUS CBOMX MOTpeOHOCTEH. Mia-
JIEHIIaM OT POXKJICHHS TMPUCYIIE OIpPECICHHOE IETOCTHOE TMOBEICHNEe — THEeBJIeHHE (an-
gering), KOTopoe MoMoraeT UM BBDKUTB. [10CpPEICTBOM THEBJICHHS MJIQJICHIIBI ITEPEIAI0T MUPY
CUTHAJIBI O TOM, YTO MX MOTPEOHOCTH HE YIOBJICTBOpPEHBI. BCKOpe mocie poxacHHs aeTel
OOJIBIIMHCTBO MaTepell MepecTaroT MO3BOJISATh CBOMM MJIAJCHIIAM IMOJIHOCTBIO YIPABJISATH UMH
MIOCPEJICTBOM THEBJICHHS, TAaKUM O0pa3oM MaTepu IMOOMIPSIOT HE3aBUCHMOCTh CBOUX JICTCH.
Korma MiaieHIpl KpryaT, HO MPU 3TOM HUYETO HE MPOUCXOIHUT, OHH OBICTPO y4daTCs MCKATh
JApyrold BWJA TOBEACHMS (HampWMeEp, HAYMHAIOT YJBIOATHCS), KOTOPBIM TO3BOIMII OBl MM
yIPaBIATh MUPOM. JItOJIM CHOCOOHBI K TBOPYECKOH JEATEIBHOCTH; TOJpaxas IPYTUM, OHHU
OBICTPO OCBAWBAIOT JAPYTHE BHJbBI IEJIOCTHOIO TOBEACHMS. JIydIIMMU IIKOJBHBIMHU IIpe-
110JIaBaTEIIIMU SIBJISIIOTCS JTIFOAM, K KOTOPBIM JIETH HEPABHOAYIIHBI M KOTOPBIX OHU YBaXkaloT.
Jlpyrue crocoObl OCBOCHHSI HOBBIX THIIOB MOBEACHHUS BKJIFOYAIOT B CEOS IMOCEIICHUE IITKOJBI,
YTCHHE KHUT U MMPOCMOTP TEJIICBU3NOHHBIX ITPOTPAMM.

I'maccep (Glasser, 1989) nosaraet, 4To 0OBIYHO HA PAHHUX JTAlax JKU3HHM KaXKIbIH ye-
JIOBEK YYHUTCSl 100ABIISATH TUIBI MOBEACHUS, OCHOBAaHHBIE HA CTpaJaHUM, MMOMEIIAaHHOCTH, 00-
JIE3HU, a TaKXKe THUIIbl TMOBEJICHUS, OCHOBaHHbIE Ha JUCHYHKUIUUA U pa3apakeHuH (Hampumep,
MOBE/ICHHE, XapaKTEPU3YIOLIEECs: CKIIOHHOCTBIO K JIpakaM), K UMEIOIIEMYCS Y HEro penepTryapy
TUTIOB TIOBe/IeHMs. [[eTsiM CBOMCTBEHHO AYThCS M BIAJaTh B ACHPECCHUIO, MPU ITOM HUX IEIBIO
ABJIIETCS YCTAHOBJICHUE KOHTPOJIA HaJ B3POCIBIMU UM HAJl IPYTUMU JeThbMU. TakuM 00pa3oM
JCTH, CTPEMSCh YIOBJIETBOPHTH CBOM MOTPeOHOCTH, m00aBisAtorT xauapy (tnise-rabling) wam
THEBJICHHE K U3BECTHBIM UM cIoco0aM ympasiieHus coboi u npyrumu. [lpu sTom netu yuarcs
BBIOMpATh TMOBEJCHUE, KOTOPOE JacT BO3MOXKHOCTH OBICTPO TOJy4aTh BO3HATPaXICHHE.
Onnako BpeMs HJIET, M TOT K€ CaMbIii BBIOOp, CIEIaHHBINM uYepe3 HEKOTOPBIM MPOMEKYTOK
BPEMEHHU, MOXKET NIPHUBECTH K OCIA0JICHUIO KOHTPOJIA HaJ CBOEH JKU3HBIO, MOTOMY YTO
MOCIIEJICTBUS TAKOTO BBIOOpA OYIyT CKOpee OTPULIATEILHBIMH, YEM MOJIOKUTEIIbHBIMH.

Bocnutanue gerei

I'maccep comeryer: «CrapaiiTech yHOpHO M TEpPIETUBO TOMOTaTh CBOUM JETSIM
ycTaHaBiIuBaTh dS(PQPEKTUBHBIA KOHTPOJIb HaJl COOCTBEHHOH JKU3HBIO, O00y4aTh JeTer
COOTBETCTBYIOIIUM 00pa3oM W IMOKa3bIBaTh MM Xoporwii mpumep» (Glasser, 1984b, p. 198).
et cobuparorcs XUTh B COOTBETCTBHM CO CBOMMHU COOCTBEHHBIMU KapTHHAMH, a HE C
KapTuHaMu poautesneil. CIUIIKOM YacTO POJUTENH CTPEMATCA MOJOTHATH CBOUX JETEH MO
COOCTBEHHBIE KapTUHBI; Jelias 3TO, OHH CIOCOOCTBYIOT KOH(MpOHTAIMM cui. BaxHo, 4TOOBI
POJIUTENN TIOMOTAJIA JETSAM CO3[laBaTh W COXPAHSITh «aBTOMOPTPETHI», Ha KOTOPHIX NETH
MPEACTAIOT JIOOSIIME JTIOABMH. OHAKO JETH MOTYT HCIIOJIB30BATh JIOOOBH POMUTENEH IS
TOT0, YTOOBI KOHTPOJIUPOBATH UX (€CIU, KOHEUHO, POJAUTENIN 3TO AOIYCTAT).

Jletn poKIaroTcs, HE 3Has, KaK YAOBICTBOPUTH cBou moTpeOHocTu. [maccep (Glasser,
1984b) nmpoBoauT pasauyre MEKIYy TEM, YTOOBI YTO-TO JejiaTh JJIs CBOMX JETEH, IO OTHO-
IICHUIO K HAM W BMECTE C HUMH, U T€M, YTOOBI OCTaBISATh WX B TMOKOe. MHOTHE POIUTEIH
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JENA0T CIUIIKOM MHOTO JJIsI CBOUX JIETEH, B pe3yJIbTaTE YEro JETH, MOB3POCIEB, CTAHOBITCS
HECMOCOOHBI MOJHOCTHIO KOHTPOJMPOBATH CBOIO KU3Hb. POIUTENN TakKe NENar0T CIUIIKOM
MHOI'0O€ MO OTHOIIECHHUIO K CBOUM JETSM, HAIPUMEP OHU KpHUYaT Ha JeTel M HaKa3bIBAIOT HUX,
KOrJla OHW HE BBIMOJIHSIOT MOJYYEHHBIE OT pOoAUTENeH ykazaHus. BOIBIIMHCTBO poauTeneit
JeNaeT CIUIIKOM Majo BMECTE C JIETbMHU, HAPUMEP POJUTEIIM PEAKO UTPAIOT C ACTbMU WU
OeceyroT Ha UHTEPECHBIE U JIETAM, U B3POCIbIM TeMbl. Poutenu Takke HeIO0CTaTOYHO YacTo
OCTaBJISIIOT JIeTel (HE3aBUCMMO OT WX BO3pacra) B MoOkoe. B 4yacTHOCTH, B3pOCIbIE PEIKO
MO3BOJIAIOT JAETSAM IMOKpUYaTh B MPUCTYNE pa3ApakeHUs WU Pa3BieubCs IO-CBOEMY B
NOXIIUBbIE THHU. Korma poauTeny HE CTECHSAIOT JE€TEM M MO3BOJISIOT UM CaMOCTOSITENIBHO J0-
CTUTaTh JTUYHBIX LIEJICH, IETU YaCcTO MCIBITHIBAIOT MPUSITHBIE YYBCTBA U PAAYIOTCS JOCTUTHY-
TOMY YCIIeXy, 4TO CIOCOOCTBYET YJIOBJIETBOPEHUIO MX MOTPEOHOCTH B MorymiectBe. Kopoue
TOBOPS, JIE€TH JIY4Ill€ BCETO Y4aTcsi KOHTPOJIMPOBATH CBOIO JKM3Hb Y B3POCHBIX, KOTOPBIE JIEHi-
CTBYIOT BMECTE C HUMH M TIOOIIPSIOT UX JIEUCTBOBATH B COOCTBEHHBIX MHTEPECAX.

Jletn Hen30exxHO OyAyT HApYIIATh MpaBWia U OPOcaTh BBIZOB poauTesisiM. [I0CKONIBKY U
POAMTENIN, U JIETU UMEIOT OOJIBIIYI0 MOTPEOHOCTh B MOTYIIIECTBE, OHU MOTYT MHUPHO COCYIIIE-
CTBOBATh JIPYT C JPYroM, TOJBKO MOCTOSTHHO Mpuberas K rnmeperoBopam U uis Ha KOMIIPOMHUCC.
B Teopuu KOHTpOJIS TPOBOAMUTCS pa3IMuUe MEXKIY TUCIHUIUITMHON U HakazaHueM. J(ucuurmHa
BCErJa HAYMHAETCA C TOMBITKM YYHTh JIETEH ClIeIoBaTh pPa3yMHBIM IpaBWIaM, M 3/€Ch HE
oboliTrch 6€3 meperoBopoB. PoauTenn NOMKHBI CTapaThCsl MOMOTaTh JAETSAM BUIETh, YTO Kap-
TUHBI MOTYT OBITH JIy4Ille U YTO MOXHO C IMOJIB30U sl ce0s1 BHIOpATh MOBEACHUE, KOTOPOE HE
MPOTUBOPEUUT YCTAHOBJIICHHBIM MpaBuiaM. HakazaHue mpejicTaBiseT cOOOM MOMBITKY B3pOC-
JBIX BBIHYIUTH JETEW CIIeI0BAaTh MpaBUjiaM, HE3aBUCHUMO OT TOTO, Pa3yMHbI 3TH MpPaBWIA WA
HEPa3yMHbI; €CJIA K€ JI€TU OTKa3bIBAIOTCA, B3POCIbIE CTaparoTCs MPUYMHUTH UM 00Jib. Haka-
3bIBas JIETEH, POAUTENU Ja)ke HE MBITAIOTCS AaTh UM BO3MOXKHOCTh OOCYAHUTh M PACCMOTPETH
Ipyrue KapTUHBI U JIPyTHE TUIIbI MOBEIECHUS, HE MpOTHBOpevalue npaBuiaM. HakazaHHbie
JETH TIyOOKO MEepEeKUBAIOT, TaK KaK HUX MOTPEOHOCTh B MOTYIIECTBE M KOHTPOJIE OCTAETCs
HEYIOBJIETBOPEHHOM.

Poautenu momKHBI CTPEMUTHCS eNIaTh KaK MOXHO OOJIbIlIe BMECTE CO CBOUMH JI€TbMU U
KaK MOXHO MEHBUIE MO OTHOLIECHHUIO K HUM WM sl HUX. Eciu JeTu He XOTST MEHATHCS WU
BECTU IEPETrOBOPHI, POJAMUTENIIM MOTYT HAJIOKUTh CAHKLIHWH, COOTBETCTBYIOLIME BO3pPACTy pe-
OcHKa, U HE OTMEHSATH ATH CAHKIMH JI0 TeX IOp, IMoKa mpobiema He OyaeT paspemieHa. Ha-
npuMep, yIaJIeHHE B IETCKYI0 KOMHATY Ha JECSATh MHUHYT MOXET ObITh MAKCHMAJIBHO KECTKOU
CaHKIUEH I MSATWIETHETO peOeHKa, a 3ampeT CMOTPETh BEYEPOM TEIEBU30P MOIXOIUT ISt
necsitunetHero. CaHKIMKM HE JODKHBI OBITH CIMIIKOM CEPhE3HBIMHU, WHAYE Yy JIeTed MpomaaeT
’KeJaHue MOMbITAThCS UCIPABUTH cuTyanuto. Llenecoodpa3Ho HamaraTh CaHKIMH TOJIBKO MOCHE
MPEeIBAPUTETLHOTO OOCYXKJEHUsS C PEOEHKOM IIOCHIENCTBUI €ro HemomaunHeHus. Poxutenu
BCerJa JOJKHBI OOBSCHUTH JETSAM, YTO OHH MOTYT CHAENaTh JUYHBIA BBIOOP — MOIUYUHUTHCS
WJIU HE TOAYMHUTHCS, HO TIPU 3TOM MOJIBEPTHYTHCS CAaHKIIHSIM.

[NOUEMY IO BEAYT CEbA HEAJJEKBATHO

I'maccep (Glasser, 1989) paccmaTpuBaeT BceX KJIMEHTOB B Hadaje KOHCYJIbTHPOBAHWS
KaK WHJIWBHJIIOB, BBIOpABIIUX OAHY W3 (OPM CaMOpPa3pyIIUTEIBHOTO TOBEACHHS, KOTOPOE
MpeACTaBIsieT COOOM JI0)KHO HANpaBJIEHHBIE IMOIMBITKM BOCCTAHOBUTH KOHTPOJIb HAJ ILIOXO
KOHTPOJIUpYEeMOH M (pyCTpUpYIOIIeH Xu3HBIO. JIF01, KOTOphIe AENPEeCcCCUPyOT WIW WHUIU-
UPYIOT Y ceOsl THEB, BUHY, T'OJIOBHbIE OOJIM, HEJIOCTATOYHO XOPOIIO MOHUMAIOT Kak CBOM IO-
TpEOHOCTH, TaK U TO, YTO OHU MOTYT BBIOpATh JYUIIN CIOCOO UX YJOBIECTBOPEHUS.
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IIpuunHbl BHIOOpPA cTPaIaHUA

HmeroTcst yeThlpe sIBHbIE MPUYMHBI TOTO, YTO JIIOJU BBIOMPAIOT MYKY, O0Jb U CTpaJaHue
Ha IPOTSKEHUU CBOEH KU3HHU.

1. CtpemiieHre KOHTPOIMPOBATH THEBJIEHHE. [IpuMepHO B BO3pacTe OKOJO NBYX JIET
OOJIBIIMHCTBO AETEH MOHUMAIOT, YTO MOCPEACTBOM THEBJICHHUS OHU HE MOJy4yaT >KeJaemoe, U
HAYMHAIOT MCKaTh albTepHATUBBI. [leTH, KOTOpble HE MOTYT MOWTH MOTYJSTh, KOI/a BCE
B3pOCIHbIE 3aHATBHI, MOTYT MPEANOYECTbh YAEPKUBATH THEBJIEHUE MOJ KOHTpojeM. Bmecto
THEBJICHUS] OHU MOTYT BBIOpaTh AENPECCHUPOBAHUE M3 CBOETO IMOBEJEHYECKOTO pernepryapa.
JlenpeccupoBaHue, HECMOTpPSI Ha CBSI3aHHYIO C HUM 00Jb, B 1I€JIOM sBisieTcsl Oosiee Oe3omac-
HbIM U Oosiee 3((PEKTUBHBIM CIIOCOOOM KOHTpoOJupoBaHUs Apyrux. K Tomy BpemeHHu, Kornaa
JIIOJIM CTAaHOBATCS B3POCJIBIMU, OHU CO3/IaI0T CaMU WJIM 3aUMCTBYIOT Y JIPYTUX OOJIbIION Habop
TUIIOB TOBEJCHUS, CBS3aHHBIX C OOJIE3HEHHBIMM YYBCTBAMHM. ODTUMHU THIAMH MOBEIACHUS
(HanpuMep, AenpeccCUpOBaHWEM, WHULMUPOBAHUEM TPEBOTU, BHHBI, T'OJOBHBIX 0OJiei) JHOAU
3aMEHSIOT JEMOHCTPAIMIO CBOETO THEBA.

2. Ctpemiienue noiy4aTh nomoib. JlenpeccupoBanue — oueHb 3(PPEKTUBHBIA CIIOCOO
NOJIyYeHUs TOMOIIM. MHOrue JI0JM TOMaJalT TOJ 4YyKOW KOHTPOIb, OKa3aBIIUCh «MU-
HICHSIMUY JIETIPECCUBHOTO MOBEACHUS.

3. CtpemieHue ompaBIbIBaTh HecoBepliieHue Ooisiee 3PGEeKTUBHBIX AchcTBHM. JIroau
OObIYHO TpuOeralT K OONU, CTPaJaHUI0O M JICTIPECCUPOBAHMIO C ILEIbI0 OMPABIAAHMS
HECOBEpILEHUsI JEeHCTBUN, OOYCIOBIEHHOTO OOs3HBIO craenaTh omuOKy. BbeiOop ocraBarbes
CTpaJalolliM, HECMOTpS Ha CBSI3aHHYIO C HUM 0OJib, 3alIUIIAET JIIOACH OT OCO3HAHUSI HEO0O-
XOJUMOCTH paboTaTh Haja mpobrnemamu. JlempeccupoBaHUE TaKKe MOXKET MacKUpOBaTh HC-
IBITBIBAEMBIH JIIOJIBMH CTpax HEyJadyH, KOTOpasi Morjia Obl emle OoJbllie 3aTPyAHUTh UX KOHT-
POJIb HaJl COOCTBEHHOM KU3HBIO.

4. CtpemiieHHe KOHTPOJIUPOBATh ApYyrux. JemnpeccupoBaHre — 3TO crnoco0 MOTyyYeHus
KoHTpoJst Han apyrumu. ['maccep (Glasser, 1984b) npuBoaut cienyronmii npumep. Ouzndecku
3nopoBast Kapoi npenmnountaer nenpeccupoBarb, YTOObI KOHTPOIMPOBATH CBOIO JI0Yb CPEIHHUX
net Ouic U 3acTaBIATh J0Yb YACHATH € BHUMaHue. Kapol 3HaeT, 4To OHa MOXKET 3aCTaBUTh
®UUIMC UCTIBITHIBATh YYBCTBO BHHBI. BBIOWpas 4yBCTBO BUHBI, DUIIIUC KOHTPOJIUPYET CBOM
THEB.

IIpu4HHBI, 10 KOTOPBHIM JIIOAU HE OCO3HAIOT, YTO CAMHU BBIOPAJIM CTPaIaHHe

['maBHast mpu4MHA TOTO, YTO JIIOJHM BHIOMPAIOT CTpaJaHUE U OCTAIOTCS BEPHBIMH CBOEMY
BBIOOPY, — ATO HEOCO3HABaHUE TOTO, YTO OHM JenaroT. Jltogu He XoTaT OpaTth Ha ceOs OTBET-
CTBEHHOCTb U YTO-TO MEHSTh B CBOEH KU3HH, IO3TOMY OHHU HE IPU3HAIOT, YTO CAMH BBIOpAIU
cTpaganue. Huxe mpuBOASTCS TpH IIaBHBIE NIPUYMHBI, [0 KOTOPBIM JIFOAM HE OCO3HAIOT, YTO
MO’KHO BBIOpATh OTKa3 OT OTPHUIATENbHBIX YYBCTB.

1. Heymenue mnpaBuiIbHO HIACHTHU(PUIMPOBATH KPATKOCPOUHBIE YHCTHIE YYBCTBAa H
CBA3aHHOE C HHMH JOJTOBPEMEHHOE IIOBEJIEHUE. BplIensoT aBe craguu Ipolecca
4yBCTBOBaHMS. Bo-NepBbIX, CYIIECTBYET HENOCPEACTBEHHOE NEPEKUBAHUE YYBCTBA, KOTOPOE
I'maccep (Glasser, 1984b) Ha3piBaeT «4HCTBHIM YyBCTBOM». B OCHOBE YHCTBIX UYBCTB JICHKHUT
BO3HHUKIIIAS Ha pPaHHEM JTare HBOJIOLUU MOTPEOHOCTh OCO3HABaTh Yrpo3bl ISl KU3HU U
JOBOJUTH /10 CO3HAHUS OTBET HAa BOIPOC, JEWCTBUTEJBHO JIM YEJIOBEK KOHTPOJIUPYET CUTYa-
nuro. Takue yyBCTBa HE BBIOMPAIOTCS M HAUMHAKOT CJIa0eTh Cpas3y IOCJI€ BOZHUKHOBEHHUA. Bo-
BTOPBIX, JIOJW BBIOMPAIOT JOJIOCPOYHOE 3MOLMOHAIBHOE MOBEIEHUE, HANpUMEp Jenpec-
CUPOBAaHHUE WM BIIOOJEHHOCTb, YTOOBI MPOJJIEBATh O0JIb MM YJOBOJIBCTBUE, HHUIIMUPOBAH-
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HbIE YUCTHIM HEBLIOPAHHBIM YYBCTBOM.

I'naccep (Glasser, 1984b) mpuoaut cnenyrommii npumep. ToM HCHBITAN YACTOE YYB-
CTBO OCTPOro OOJIE3HEHHOI'O Pa30oyapoBaHUs, KOTJla OH OTKPbUI CBOM KOHBEPT € 3apabOTHOM
IJIaTOW W YBUAEN yBEAOMIICHHE 00 YBOJIBHEHHUH. DTa 0OJIb M0J1ajla €My CUTHAJ TPEBOTU O TOM,
YTO OH MOTEPsT KOHTPOJb HAJl IOCTATOYHO BA)KHOM 4acThio cBoeil xu3Hu. Torma Tom BbiOpan
JOJITCOCPOUYHYIO 00JIb, CBSI3AHHYIO C JeNpeccuei, U 3Ta 00Jib OBICTPO BBITECHWJIA YUCTYIO 0OJIb
HayaJIbHOTO pa3odapoBaHusi. OJHAKO, MOCKOJBKY TPYIHO YJIOBUTH MOMEHT IMEPEKIIOUYEHUS,
JIOJIM CKJIOHHBI TyTaTh YHCTOE, KpPAaTKOE, HEBBIOPAaHHOE YYBCTBO OOJIM C XPOHUYECKUM
BBIOpaHHBIM YYBCTBOM OOJIH.

2. ABToMatuyueckuii 00Je3HEHHBIN BBHIOOD. JleTH, UcnbIThIBAIONINE (PpycTpaInio, 4acTo
CO3HATEJILHO BBIOMpAIOT JIMO0 XaHApY, Tu00 pazapaxkenue. OQHAKO €Clu JIIOU JIeNal0T TaKO!
BLIOOp B TEUYEHHUE psifa JIeT, CO BPEMEHEM OHW HAYMHAIOT BBIOMpPATh HETATUBHBIC UYyBCTBA
aBTOMAaTUYECKU M TEPECTAIOT OCO3HAaBaTh IMpoIlecc BbiOOpa. MOXXHO BBIJEIUTh MNPUOIH-
3UTEJILHO JIBa/IATh BUJIOB CBSI3AHHOTO C OOJIbIO TOBEJCHUS, HAIPUMEP «TOJOBOOOJICHUSY,
OJIHAKO OOJBIITMHCTBO JIIOJICH HCIOJIB3YIOT TOJBKO YETHIPE WJIM MATh BUJOB, KOTOPHIC «HAH-
oomnee 3¢ dexTuBHO padoTaroT». Jlroau ¢ GoJbIIeH CTENEHbI0 BEPOATHOCTH MOATBEPASIT CBOIO
OTBETCTBEHHOCTh 3a BBIOOP IIEJIIOCTHOTO TOBEJCHHUS, CBSI3aHHOTO C YJIOBOJBCTBHEM, YE€M 3a
BBIOOD TTOBEJICHMUSI, CBSI3aHHOTO C OO0JIBIO.

3. Hexxenanue yTpaTuTh 4yBCTBO COOCTBEHHOTO JOCTOMHCTBA. [loTpeOHOCTH Nronei B
MOTYIIIECTBE M YYBCTBE COOCTBEHHOTO JOCTOMHCTBA HACTOJBKO BEJIHMKA, YTO €CIU Obl JIFOIU
JIOJDKHBI OBUIM TPU3HATH, UTO BHIOMPAIOT OOJIE3HEHHBIE YYBCTBA, 9TO NMPU3HAHUE MOTJIO OBI
IPUBECTH K HEKOTOPOMY OcllabiieHHI0 KOHTpouist. ClieloBaTeNbHO, AJISI TOTO YTOOBI COXPAHSIThH
KOHTPOJIb Haa co0OM W Haja IPYTrUMU, JIIOAW TMOJABJISIOT OCO3HAHWE TOT0, YTO OHHM CAMH
BBIOMPAIOT MHOTHE W3 TEX CTpaJaHHil, KOTOpbIe UCTIBITHIBAIOT. J1JIsi TOTO 4TOOBI BOCCTAHOBUTH
KOHTPOJIb, JIOJU TOJDKHBI IPU3HATH, YTO OHU BHIOMPAIOT CBOE CTpaZlaHUE, HO MOTYT BHIOMPATh
JIpyroe TMOBEJACHUE M TMPU HEOOXOIUMOCTH W3MEHSTh KapTHUHBI B CBOUX TOJIOBaX C HEIbIO
yIIOBJIETBOPEHUS CBOUX TOTPEOHOCTEH.

7Ku3Hb M0 KOHTPOJIEM YYKOIr0 CTPaIaHUs

['maccep yTBepkmaer, 4To ojHa U3 HauOOJee BaXXHBIX aKCUOM TEOPUHU KOHTPOJIA CIEIy-
romast: «Hukorga He 1mo3BosisiiTe KoMy OBl TO HU OBLJI0O KOHTPOJIMPOBATH BAaC C MOMOIIBIO OOJIH
U cTpazaHusi, KoTopeie oH BbiOmpaeT» (Glasser, 1984b, p. 202). Jlrogu MoryT momagaTh IO
KOHTPOJIb JPYTUX HWHIAWUBUIOB, Y KOTOPBIX HMEIOTCSI COOCTBEHHBIE IMPOTpaMMbl KOHTPOJIS.
BepueMmcs k npuBeneHHOMY paHee npuMepy. OUILTUC MOABITPHIBAET MATEPH, KOTJa MPUOETaeT
K YyBCTBAM CTpaJaHUsl U BUHBI, MO3BOJsAS cBoed matepu Koipon KOHTpoiHMpoBaTh €€ C
MIOMOIIBI0 COOCTBEHHOTO cTpananusi. Kapon He coOupaeTcsi U3MEHAThCS 1O CBO-

el BoJie, TaK KaK BbIOOpD MYYEHHUs SBISIETCA JUIsl HEE CIIOCOOOM COXPaHEHHUS! KOHTPOJIA
HaJl COOCTBEHHOM ku3HBIO. DHIITHC JTOKHA OCO3HATh, uTO0 KAapos BeIOMpaeT Bce cTpagaHus,
Ha KOTOphIE OHa >xamyeTcs. 3aTeM Duumc HEOOXOJUMO BOCCTAHOBUTH JIMYHBIM KOHTPOIIb,
BBIIJIS U3-110]] KOHTpoJisi MmaTepu. Hanpumep, @uiuiuc MOXKET ONpeleIuTh BpeMsl pEeryIsIpHbIX
BU3UTOB K K3pon v He crnemmuTth K HEl B cilydae «Upe3BbIUaHBIX 00CTOATENbCTBY. DUiuc
TaK)Ke JOJDKHA MPEKpaTUTh MOJBITPbIBATH MaTepu, 4acTo chopammuBas ee: «Kak Tbl cebs
YyBCTBYEIIb, MaMa?» ¥ TAKUM 00pa30M MO3BOJISISI MATEPH MEPEXBATHIBATH KOHTPOJb.

NMPAKTUKA
Hean
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B koHCYNBTHUPOBaHUU MO pPeaIM3My HET HHKAKUX JKECTKO YCTaHOBJIEHHBIX mpaBui. Of-
HAKO KOHCYJIbTAHTHI JOJKHBI YMETh JIOTUYHO (C TOYKHU 3PEHUS TEOPHH KOHTPOJIS) OOBSICHHUTH
kaxmaoe cBoe nerctue. [maccep (Glasser, 1984a) cumraer MO0 BUJ KOHCYJIBTUPOBAaHUS
cBoero pojaa oOyueHueMm. BceoObemuttomias 1e€7b KOHCYJIBTUPOBAHUS [0 peaU3My
3aKJTFOYACTCS B TOM, YTOOBI HAYYUTh KIMEHTOB OCYIICCTBIATH 3(PPEKTHBHBIA KOHTPOJb Ha
CBOEH KHU3HBIO.

KoHkpeTHBIE 11€7T1 KOHCYJIBTUPOBAHUS 110 pealiu3My cleaytomnue. Bo-nmepBbix, KOHCYJIIb-
TAHTBI CTPEMATCS OOBSICHHUTH KIMEHTAM CYTh TEOPUU KOHTPOJIA, YTOOBI MMOMOYbh WM JIYYIIIE
MMOHUMAaTh CBOE TOBeAcHUE. BO-BTOPBIX, JMaHHBIA TOIXOJ] HAICJICH Ha TOBBIIICHUE YPOBHS
OCO3HAHMS KJIMEHTAMU WX BHIOOpA MOBEICHHS M TOT0, KaK OHM IBITAIOTCS KOHTPOJIMPOBATH
CBOM MUPBI MOCPEACTBOM BBIOPAHHOTO MOBEACHUS. B-TpeTbuX, KOHCYIHTHPOBAHUE IO pea-
JU3MY CIIOCOOCTBYET TMOBBIIICHHUIO OTBETCTBEHHOCTH KIMEHTOB 3a cjelaHHbIA BbIOOp. KoH-
CYJIbTaHThI YOEKIAIOT KIIMEHTOB B TOM, YTO OHU HE JOJIKHBI OCTaBaThCs KEPTBAMU MaryOHOTO
BBIOOpA, C/IEIAHHOTO B MPOIIIOM, a TaKKe pelIeHUN, MPUHATHIX B HAcTofAllee BpeMs. B-uer-
BEPTHIX, KJIUEHTAM IMOMOTAIOT WIACHTH()HUIIMPOBATh M TOHITh UX Oa3UCHBIC TMOTPEOHOCTH —
NOTpeOHOCTH B BBDKMBAHUU, TPUHAIICKHOCTH, MOTYIIIECTBE, CBOOOJIC U pa3BicueHUU. B-1is-
ThIX, KOHCYJIbTUPOBAHUE 0 peaiu3My MOMOTaeT KIMEHTaM CO3/1aBaTh M COXPAHATH B TOJIOBE
peaTUCTUYECKUE KAPTUHBI C 1EJIbIO yIOBJIETBOPEHHS UX 0a3UCHBIX MOTpeOHOCTEH. B-11ecThIx,
CIEIUAJIMCTBI, TPAKTUKYIONIUE TEpPalnuio0 pPeajbHOCThIO, Yy4yaT KIMEHTOB OIIEHUBATh
3 PEKTUBHOCTH CBOETO IEJIOCTHOT'O TTOBEJICHHSI C TIO3UIIMNA TOT0, YTO UM HY)KHO, & TaKXKe y4aT
BBIOMpATh KaKOW-TMOO ApYroll BHUJ TOBEJACHUS B COOTBETCTBHMH C HEOOXOJMMOCThIO. B-
CEIbMBIX, KOHCYJIbTAHTHl MOMOTAalOT KJIMEHTaM pa3BUBaTh U OCYIIECTBISATH OIpPEACIICHHOE
MOBE/ICHHE, KOTOpOe OyJIeT crmocoOCTBOBAThH YAOBIETBOPEHUIO UX MOTPEOHOCTEN B HACTOSIIEM
u OynymeM. B-BOCBMBIX, CHEIHMAINUCTBI, MPAKTHKYIONIME KOHCYJIBTUPOBAHUE MO peaUu3MYy,
y4daT KJIMEHTOB HE IO3BOJISATH ce0e MmonaaaTh MoJ KOHTPOJIb HETaTUBHOTO KOHTPOJIUPYIOIIETO
MOBE/ICHUSI IPYTUX JIFO/ICH.

I'maccep (Glasser, 1989) mumrer: «4To MbI Ha caMOM Jelie JejaeM, Tak 3TO ITOMOraem
KJIMEHTaM OKa3bIBaTh MOMOIIL caMuM cede» (p. 14). KoHCynbTaHTBI ydaT KIIMEHTOB HE TOJIBKO
CIPABIATHCS C TEKYUIMMHU MpoOiemMamMu, HO W TPENOTBpallaTh BO3ZHUKHOBEHHE MPOOJEM B
OyIyllleM U peliaTh Ux, €Clii OHU BCE-TaKW BOSHUKHYT.

OTHoueHus1 B KOHCYJIbTHPOBAHUU

OTHollIeHNs KIMEHT — KOHCYJBTAaHT OYEHb BaXKHBI. [Ipexae Bcero KOHCYIbTaHT J0JI-
KEH TIOCTApPaAThCSl IOJAPYKUTHCS» C KIUEHTOM. BOJBITMHCTBO KIMEHTOB, KOTOpBIE OOpara-
I0TCA K KOHCYJIbTaHTaM, OJWHOKU. KOHCYIbTaHTHI TOJDKHBI OBITh BHUMATEIbHBIMU U HEpPaB-
HOJIYIIHBIMH JIFOJTEMH, TOJIBKO TOT/Ia KIIMEHTHI CMOTYT YCTaHABIUBATH C HUMH JIMYHBIN KOHTAKT
M OIIYIIATh C UX CTOPOHBI MOJACPKKY. HepaBHOMyIIHE MOApa3yMeBaET Y€CTHOE BBITIOJIHCHUE
MpaBWI, KaCAIOIMIUXCS JITUTEIBHOCTA CECCHM M KOHTAKTOB B TEPHUOJAX MEXKIY CECCHUIMH.
KoHcynbTaHT MOMKEH OBITH TEPIIEIUBBIM, a TAKXKE CIIOCOOHBIM K COCTPAJIaHUI0 M TPHUHSITHIO.
Kpome Toro, xopoio, ecim U KOHCYJIBTAHTBI, U KIMEHTHI, COBMECTHO paboTasi, UCIOIb3YIOT
OMOD.

VY KOHCYTBTaHTOB HEPEIKO BO3HHKAET MPOTHUBOPEUHE MEXIY HEOOXOIAMMOCTHIO BBIpA-
KEHUSI COCTpaJaHUs KIMEHTaM W HEOOXOJUMOCTHIO COOOIICHUS KIMEHTAaM O TOM, YTO HX
MOTPEOHOCTH JTOJKHBI OBITH YAOBIETBOPEHBI, @ TPOOJIEMBI — PEIICHBI B HACTOSIIIUHA MOMEHT.
CriennanucThl, MPAKTUKYIONINE TEPAMHUI0 PEATbHOCTBIO, CTApPAIOTCS HE IMO3BOJSATH KIMEHTAM
KOHTPOJUPOBATH WX C TIOMOIMIBIO TEX K€ BUJIOB HEAJCKBATHOTO TIOBEACHUS, KOTOPHIE KIHCHTHI
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UCITIOJIB3YIOT TSI KOHTPOJIUPOBAHMS APYTHX, — THEBJICHHS, ACTPECCUPOBAHUS, TPEBOXKE-HHSI.
OOBIYHO KOHCYJIBTAHTHI MO3UTUBHO OTHOCATCS K WCTBITAHHBIM KJIMCHTAMHU YyBCTBaM, HO HE
MO3BOJISIIOT UM (PUKCHPOBAaTh BHUMAHHWE HA TPONUIBIX 00uAax U crpamganusx. OIHAKO MHOTA
KJIMEHTaM MOJKHO TMO3BOJIUTh OCTAHOBUTHCS HA WX MPOIIJIOM U TIOTOBOPUTH O CBOMIX YYyBCTBAX,
CBS3aHHBIX C OTHUM TPONUIBIM. OTO TIOMOXET YKpPENUTh OTHONIEHUS W TIOBBICUTH
3 PEKTUBHOCTH MOCIEAYIONIEH PadOThI, CBA3aHHOMN C OINpEeICHUEM POJIM BHIOOpA KIIUEHTOB B
3aKperIeHUU MpoOseM.

Koncynbrantsl, [IpakTuKyomue Tepanuo peaJbHOCThIO, YPE3BhIUAMHO MPETaHHBI CBO-
uM KiareHTaMm. [maccep cosetyer um: «Hukorma He caasaiitech» (Glasser, 1984a, p. 337).
KOHCYNIBTaHTHI YITOPHO MPOAOKAIOT PaboTaTh ¢ KIMEHTAaMHU J0 TeX IMOp, MOKa KIWCHTHI HE
NOHMMAIOT, YTO KOHCYJBTAHTHI HE JOMYCTST, YTOOBI MX KIMECHTOB KOHTPOJUPOBAIH, U HE
ClaxyTCs. XOpoIIne APy3bs HE CAIOTCS JIETKO.

IIpenogaBanue TeOPUU KOHTPOJIA

['maccep oTMedaer, 4TO KOHCYJIbTaHTHI, MPAKTUKYIOIINE TEPAIUIO PEATbHOCTHIO, «IIpPe]I-
NPUHUMAIOT OOJIBIINE YCHIIHS, YTOOBI JIOHECTH CYTh TCOPUU KOHTPOJS JIO JIFOOOTO KIIMCHTA,
KOTOPBIH, Ha WX B3I, CMOKET BOCIPHUHATH cooTBeTcTBYIOIIME uaen» (Glasser, 1989, p. 1).
KoHCYIbTaHTHI HCTIONB3YIOT CIAEAYIONINE CTIOCOOBI ISl IOCTHKEHUS ITOH IIeITH.

HavanbHoe cTpykTypupoBaHue. KOHCYJIBTaHTBI CTPEMSATCS BHAYAJIC BCCIIUTH B KIIMCHTOB
HAJCKIy, CooOIas MM, YTO B XOJ€ KOHCYJBTHPOBAHWS OHHM HaydaTcs JeiaTh HAWIy4IIAN
BBIOOP M OCYIIECTBJIATH 00JIee MOJHBIM KOHTPOJIb HAJl CBOEH KM3HBIO. KOHCYIBTaHTBI TaKKe
COOOIIAOT KJIWUCHTAM, YTO OHHU JOJDKHBI OYAyT YIOPHO TPYAWUTHCS, 4YTOOBI HAYIUTHCS
YCTaHABJIMUBATH U COXPAHITH KOHTPOIb.

Hcnonb3oBanue MOHSATUNA TeOopuH KOHTpoJsA. KOHCYJIbTaHTBI TOOYXKIAIOT KIMEHTOB
UCIIOJIb30BaTh TOHSTHSI TEOPUU KOHTPOJIS MIPH ONMMMCAHUM CBOMX Mpo0ieM. Hanmpumep, KIHeHTbI
y4aTcs WCIOJIb30BaTh TaKue MOHSTHUS, KaK «0a3uCHbIE MOTPEOHOCTH», «KAPTHHBI B TOJIOBE,
«UETOCTHOE MoBeneHue». KpoMe Toro, oHM 3HAKOMSITCS C OCHOBHBIM IOJIOKEHHUEM TEOPUU
KOHTPOJIS, COTJIACHO KOTOPOMY MOBEACHHUE YEJIOBEKa OTPAKAET €ro MOMBITKY KOHTPOJIHPOBATH
MHpP M caMoro ce0s ¢ Ielbl0 HaumboJiee IIOJTHOTO YJIOBJIETBOPEHHUS CBOUX Oa3MCHBIX
noTpeOHOCTe B BBDKMBAHWM, TNPUHAJJICKHOCTH, MOTYIIECTBE, CBOOOJIE U pa3BIICUCHUHU.
KoHcynbTaHThI MBbITAIOTCS YOSIUTh KIMEHTOB B TOM, YTO OHU JIOJDKHBI KOHTPOJIHPOBATH TOJb-
KO COOCTBEHHOE IOBEICHHUE.

[Ipsimoe oOyuenue. Mcxoast u3 TOro, 4ro KIMEHTHI CIIOCOOHBI MOHMMATh W BOCIPHUHH-
MaTh U7, KOHCYJIbTAHTHI MOTYT MMOPEKOMEHI0BaTh UM MpouuTaTh KHUTY ['maccepa «Teopus
KOHTPOJISI», a 3aTeM BMeCTe 0OCYIUTh €€ cojepKaHue. 3aTeM KOHCYJIbTaHThI U KIIMEHTHI MOTYT
MIPOAHATU3UPOBATh MPOOJIEMBbI KIMEHTOB C TOYKH 3pPEHHUS TEOpHH KOHTpoJs. KiumeHTsl He
00s13aTENbHO JOHKHBI MPHOETaTh K YTCHHWIO CHEIHATBHBIX KHUT WM HCIIOJIB30BAHUIO COJEP-
JKAIIerocsi B HUX MaTepuala, HO Takas CaMOCTOATeNbHAas pabdoTa KIMEHTOB MOMOTaeT CIKO-
HOMUTH BpeMms.

ITomomb B onpeaeeHNH KeJTAaHUH U OTPEeOHOCTEH

KoHCynbTaHTBI TBITAIOTCS TTOHATH, YTO KJIMEHTHI XOTAT B JTaHHBIA MOMeHT. Korma koH-
CYJBTaHTHI CIIPAIIMBAIOT KIUEHTOB: «YTO BRI XOTUTE?», OHU CHPANTUBAIOT: «YTO BBI ACHCTBU-
TEIHHO XOTHTE MMEHHO ceiidac?» KOHCymbTaHTBI CTaparoTCs BBISICHUTH, HAXOMATCS JIU KIU-
€HTHI B KOHTaKTe (M B KAKOM KOHTaKT€) C TeM, YeTr0 OHU JEHCTBUTEIHHO XOTAT. UeM ciiabee
ATOT KOHTAKT, TeM TpyJHEe paboTarh ¢ KiueHTaMu. KIIMeHTh MOTYT OTBEYaTh, 9YTO OHU XOTST
MOJIYYHTh JAPYTYIO paboTy, yIydIIuTh OTHOIICHHS ¢ KEM-THO0 WIIM HAHUTH YeI0BEeKa, KOTOPOTO
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OHM MOIVIM Obl MOJIOOUTH. 3aT€M KOHCYJbTAHTHI NBITAIOTCS 3aCTaBUTh KIMEHTOB OIUCATh
JOCTaTOYHO JI€TaJdbHO CYIIECTBYIOUIME B HX TOJOBaX H300pa)E€HUS TOrO, YTO OHHM XOTST
MOJIYYHTh UMEHHO ceiyac. Ecnu KIMEHThl CTpeMATCS U3MEHUTh KOTO-TO JAPYIrOro, KOHCYJIb-
TaHThI IEPEOPUEHTUPYIOT UX, YOXK1asd, YTO OHU MOT'YT U3MEHUTh TOJIBKO CaAMUX Ce0sl, TaK Kak
HeJlb3s KOHTPOJUpPOBaTh Jpyrux. Kopoue roBopsi, KOHCYJNBTaHTBl IOMOTAalOT KIUEHTaM
c(hOoKycHUpOBaTh BHUMaHUE HA TOM, YETO OHU MOTYT JOCTUYb.

KoHCynbTaHThI, MPAKTUKYIONIME TEPANHUIO0 PEATbHOCTHIO, 3HAKOMST KIMEHTOB C OJHUM
U3 OCHOBHBIX TMOHATHA TEOPUH KOHTPOJIS — MOHATHEM «Oa3UCHbIE MOTPEOHOCTH». 3aTeM
KOHCYJIbTAHTBI IOMOTalOT KJIMEHTaM OCO3HAaTh, KaKyl0 M3 CBOMX 0Aa3MCHBIX NOTPEOHOCTEN OHU
XOTAT YJOBJIETBOPUTH B TEPBYIO Oodepenb. bpailepian onmuchiBaeT METOAUKY «IIPEAJIOKEHUS
MOJIHOCA C MOTPEOHOCTSIMUY», B COOTBETCTBUM C KOTOPON KOHCYJIBTAHT CIPAIIMBAET KIMEHTOB:
«Ecmu Obl y MeHs ObUI MOJHOC C MOTPEOHOCTSAMH W Bbl MOTJM Obl BBIOpATh OJIHY WIIU
HECKOJIbKO MOTPeOHOCTEN CeroAHs 0 TOro, Kak yiinere JOMOM, Kakylo Obl TOTPEOHOCTH BbI
BbIOpaI: MOTPeOHOCTH B JIFOOBH, JTMYHOM Cuiie (MOTYILECTBE), pa3BICUEHUU WM CBOOOIE?»
(Brierly, 1989, p. 174). OTBeThl KJIMEHTOB MOTYT ITOMOYb KOHCYJIbTAHTY OIpPEACIUTh, Ha YeM
CleAyeT MPEXAE BCEro CKOHLUEHTPUPOBATh BHUMAHHUE (CBOE M KJIMEHTA) BO BpEMsI KOHCYIb-
TupoBaHus. KiaueHTaMm jierdye co3gaBaTh U OLEHUBATh KAPTHUHBI B TOJIOBE C LIEJIBIO YAOBJIETBO-
peHusi MOTpeOHOCTEN TOra, KOT/la OHM YETKO 3HAIOT, KaKue MOTPEOHOCTH OHM KENAI0T yJI0B-
JIETBOPHUTb.

OueHuBaHue HEJOCTHOTO MOBEICHUS

OneHuBaHue 1EIOCTHOTO MOBEICHUS BKIIIOYAET B ce0sl /iBa IVIaBHBIX JTalla: BhISICHEHUE,
KaKoe IOBEJCHUE MMEET MECTO B HACTOSIEE BPEMsI, U ONpPEACIICHHE aJAeKBATHOCTH JTAHHOIO
IIOBEICHMS.

Kak BbI BezieTe cebs B HacTosiliee BpeMs?

Ilociie TOro Kak KJIMEHTHI OCO3HAIM, YEr0 OHU XOTIAT M B 4YEM HYKIAKOTCS, CIEHAYET
cupocuth ux: «4to BBl Aenaete Tenepb?» wnn «Kakoe moBefeHue Bbl BeIOMpaere ceifuac?»
Yacto KIMEHTHI TOBOPAT TaK, CIOBHO OHU SIBJISIOTCS NACCUBHBIMU >KEPTBAMHU OOCTOSITENILCTB
WK Apyrux nojel. KiueHTsl, KoTopble CUIAT A10Ma, IpeObiBas B COCTOSHUU JIETIPECCUH, U TEM
HE MEHEE YTBEP>KJAIOT, YTO OHH XOTST JIFOOBU, BHIOMPAIOT B KAYECTBE JI€ATEIHHOIO MOBEICHHUS

CUACHHUC JOMd, B KAa4CCTBC SMOIHWOHAIIBHOI'O ITIOBCACHUA — IOCIIPCCCHUPOBAHHUC, B KAa4YCCTBC
MBICJIMTCJIIBHOI'O IIOBEACHUSA — MBICJICHHOC Y6G)KILGHI/IQ camux ceost: «Sl cimiikomM I1oJaBJICH,
YTOOBI ‘ITO-HI/I6YI[I> ACJIaTb», B KayCCTBEC (1)I/IBI/IOJ'IOFI/I‘-IGCKOFO IMOBCACHUA — CaMBbIC PA3HBIC

paccTporCTBa, HATPUMEP PACCTPOUCTBO CHA.

YacTto KOHCYJIBTAHTBI MPOCAT JIOJEH, KOTOPBIX KIMEHTBHI CTAPAKOTCS KOHTPOJIHUPOBATH
WA KOTOpPBIE, N0 OLIYLICHUIO KJIMEHTOB, KOHTPOJIUPYIOT UX, ITOCETUTh BMECTE C KIMEHTAMHU
3aHsATHE. L{enb Takoro npuriameHus — NoOMOYb U KJIMEHTaM, U KOHCYJIbTaHTaM JIy4llle€ ITOHSITh
MIOBEJICHUE KIMEHTOB. MHOrma mpuxoasuye Ha 3aHATHS JIOAU-ACCUCTEHTHI TAKKE U3BJICKAIOT
MIOJIB3Y U3 MPOUCXOIAIIETO BO BPEMSI KOHCYJIBTUPOBAHUS.

KoHCyIbTaHTBI, MPAKTUKYIOWIKNE TEPANUIO PEATBHOCTBIO, COCPEAOTOUNBAIOTCA HA KOM-
MIOHEHTaX LEJIOCTHOTO MOBEICHUS, CBSI3AHHBIX C JCUCTBUEM M MBILIIJICHUEM, IIOTOMY YTO 3TH
KOMIIOHEHThl B HAWOOJbIIEH CTENEHU MOJJAI0TCS M3MEHEeHHIO. KOHCYNbTaHTBl TAKXKE HIIYT
s dexTuBHBIE BUABI MOBEACHUS, MMEIONIUECS B TMOBEACHUYCCKUX pENepTyapax KIHEHTOB, U
MOTYT paccCIpaliiBaTh KIMEHTOB O TE€X MEepHUoAax >KH3HUW B MPOIUIOM, KOTJa OHH (DYHKIIHO-
HupoBaiIu 3P pekTrBHO. KOHCYNbTaHTBI MpPUIAraloT YCUIINS KaK K TOMY, 4TOOBI IOMOYb KJIH-
€HTaM BBISIBUTbH y ce0sl [IEHHbIE KAYECTBA, TaK U K TOMY, YTOOBI pa3BUTh T€ aJICKBATHBIC BU]IbI
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MOBEJICHHUS, KOTOPHIE YK€ MMEIOTCS B MOBEACHUYECKUX perepTyapax KIMEHTOB (Kak MpaBUIIO,
JieTye pa3BHUTh TO, YTO YK€ UMEETCS, YeM TO, Yero BOOOIIe HET Ha JaHHBI MOMEHT).

JlaeT Jiu Baile mMoBeJeHUE TO, YTO BbI XOTUTE?

CrienuanucTel, MPaKTUKYIONINE KOHCYTHTUPOBAHHE 10 PEeau3My, IOMOTAIOT KIMEHTaM
OLICHWBATh CBOE IMOBEACHHE C YYETOM HMMEIOIIMXCS y HHUX JKelaHuii u morpebHocteil. Kpome
Bompoca: «/laeT nu Baie MoBeIEHUE TO, YETO BbI XOTHTE?» KOHCYJIBTAHTHI 33Jal0T U ApPYyrue
BOTIPOCHI, YTOOBI 3aCTaBUTh KIMEHTOB OIICHUTH CBOE TOBEJACHHE. BOT HECKOIBKO MPUMEPOB
Takux BompocoB: «[lomydaere a1 BB TO, 9YTO BBl XOTHUTE, JAeas TO, 4TO BBI nenaere? Kak Bare
noBeJieHne oMoraeT BaMm? SIBisieTcs U 3TO MOBEIEHWE HAMIyqImuM A Bac?» C MOMOIIBIO
M0TOOHBIX BOMTPOCOB KOHCYJIBTAHT MOOYKIaeT KIUEHTa 0CO3HATh, YTO MOBEJICHNE, KOTOPOE OH
BBIOMpAET, HE MO3BOJSIET €My IOJy4aTh TO, YTO, MO €r0 YTBEPKACHHIO, eMy TpeOyercs.
Hanpumep, knmeHTa, KOTOPBI XOYeT JIFOOBH, HO TMPH ITOM CHIWT JIOMa U JEHpPecCH-pyerT,
KOHCYJIBTAHT BBIHY)KJIA€T MPU3HATH, YTO, Bes ceOsl MOOOHBIM 00pa3oM, OH JellaeT BEIOOp He
nobuBaTthcsi n00BU.  KnumeHTky cpemnux net, Ouumc, KoTopas XodeT Oombliein
HE3aBUCUMOCTH M BCE K€ MPOJOJIKAeT pearupoBaTh BCSIKWU pa3, Korjaa ee maTth Koapon xa-
JyeTcsi, KOHCYJIbTAaHT BBIHYKJIAeT MOHATh, YTO TaKOE IMOBEJCHHE HE J1aeT BO3MOXKHOCTHU TIO-
JY4YUTh TO, YETO OHA XO4YeT. AHAlM3 CBOMX OTBETOB Ha BOIPOCHI KOHCYJIBTaHTa MOOYXIaeT
KJIMEHTOB TPU3HABATh, YTO CJCIAHHBI UMHU BBIOOp HE IMO3BOJISET OCYIIECTBIATH I (HEKTHB-
HBI KOHTPOJIb HaJ] COOCTBEHHOM KU3HBIO.

I[InannpoBaHue U U3MEHEHHE EJTOCTHOTO NMOBEIeHUS

[ImaHupoBaHWe W M3MEHEHHE TIOBEJCHUS BKIIOYAIOT B CE0s CIEMYIOIINEe KOMITOHEHTHI:
MOMCK aJbTEPHATUBHBIX BHUIOB MOBEACHHS, OOCYXKICHHE IJIAaHOB, BHIPAOOTKY 0053aTENbCTB,
COOTBETCTBYIOIIMX IJIAaHAM, PAa3BUTHE aJIEKBATHBIX BUJOB MOBEICHUS U OILIEHKY Iporpecca B
OCYIIECTBJIICHUH TJIAHOB.

Ecnu Bamie nmoBeseHune B HacTosIIEE BpeMs HE JAaeT BaM TOTO, YEro Bbl XOTUTE, TO KAKOE
MOBEJIEHUE, 110 BallleMy MHEHHIO, MOTJIO ObI OBITh A peKkTuBHEE?

Kak TOnpKO KIMEHTHI MOHUMAIOT, YTO UX TMOBEJICHHUE B HACTOSIIEE BPEMs HE MO3BOJISET
UM  S(PGEeKTUBHO KOHTPOJIUPOBATh CBOIO JKHW3Hb, OHU CTAHOBSTCS TOTOBBI K TOHCKY
aNbTEPHATUBHBIX MyTEH BOCCTAHOBJIEHUS KOHTPOJs. KOHCYNbTaHTHI MOHUMAIOT, YTO KIMEHTHI
MOTYT TIPUCIYIIUBAThCS K COBETaM IMOCTOPOHHUX, KaK MOCTyNaTh, MOSTOMY OHHU 3aJal0T
BOTIPOCHI, KOTOPbIE MOOYKAAIOT KIMEHTOB CAMOCTOSITEIbHO BBIOUpATh HAaUOOJee MOIXOIAIINI
JUIsE HUX BUJ TIoBeaeHHs. Borpocbl moryT ObITh ciemyromumu: «Ecnu Bamie mnoBeneHue B
HACTOSIIIIEE BpPEMs HE JaeT BaM TOTO, YTO BBl XOTHUTE, TO KAaKOE TOBEJCHHE, 1O BallleMy
MHEHHI0, MOTJIO OBl ObITh 3 dekTuBHee? Kakoii BpIOOp ObLT OBbI JTyUllle IO CPABHEHHIO C TEM
BBIOOPOM, KOTOPBIX BHI cienanu? UTo Bbl MOXKETE CAeNNaTh, YTOOBI BOCCTAHOBUTH KOHTPOJIb HaJT
CBOEH )KU3HBIO?).

Pacckaxxute MHE 0 CBOEM TUIaHE

C nmnoMompl0 TIUJIAHOB KJIMEHTBI MOTYT YIOBJIETBOPSTH BaXXHBIE MOTPEOHOCTH,
COOTBETCTBYIOIIME KApTHHAM B WX TOJIOBE, B TMPOMEKYTKAX MEXIY 3aHATHSIMH M TOCIE
3aBepIeHUsT KOHCYIbTUpOBaHUS. KOHCYTbTaHTHI, MPAKTHKYIOIINE TEPAMHIO PEaTbHOCTHIO,
MO0y Taf0T KJIMEHTOB K PAa3BUTHIO WX COOCTBEHHBIX IUIAHOB, a HE CO3MAIOT TUTAHBI IS
KIIMEHTOB camu. /{711 TOro 4TOOBI BBITIOJIHUTH ATy 3a/1ady, KOHCYIbTaHTHI JOJKHBI paboTaTh B
TECHOM KOHTAKTE C KJIMEHTaMH, TOOMIPSs MPU ITOM pa3BUTHE Yy KIMEHTOB 4YYyBCTBA
yBEpEeHHOCTH B camux cebe. I[lpu cocTaBieHnn miaHOB CJIEIyeT COCPEAOTOUMBATHCA MPEKIC
BCET0 HAa KOMIIOHEHTaX IEJIOCTHOTO TOBEICHHSI, CBS3aHHBIX C COBEPIICHUEM JIEUCTBUUA W C
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MBIIIJIEHUEM, TIOCKOJIbKY, B COOTBETCTBHHM C paHEE IMPOBOJUBIICHCS aHAJIOTUEH, 3TH
KOMITOHEHTBI SBJISIOTCS TIEPETHUMH KojecaMu aBToMoOwmIs. [itannpoBanue 4acTo BKIIFOYAET B
ceOs1 OOHapyX EeHHUE HOBBIX KapTHUH, KOTOpPbIE MOTYT CHOCOOCTBOBATh YJIOBJIETBOPEHHIO
notpeOHocTel. [Tanbl MOMKHBI OBITH BRIMTOTHUMBI, TIO3TOMY MX CIICYET COCTABIIATH C YUETOM
CIIOCOOHOCTEH KJIMEHTOB M WX MOTHBamMH. He Hajgo TIaHUpOBAaTh JOCTHIKEHHUE CIUIITKOM
MHOTOT'O CIIMIITIKOM OBICTPO, TaK KaK KJIMEHTHI, CTPEMSIIHECS BOCCTAHOBUTH KOHTPOJb, MOTYT
HYXJIaThCS B TIOCTCTICHHOM YJIYUIIICHUHU PE3yJIbTaTOB (ITPU ATOM Y HHUX MOSBUTCS YBEPEHHOCTD,
HeoOXouMast I peleHus 6oJiee TPYIHbBIX 3aj1ay).

[Tpu mmaHUpOBaHUM KOHCYJIBTAHTHI YaCTO 33JIaf0T BOIMPOCHI, KOTOPHIC BBHIHYKIAIOT KIIH-
€HTOB OTpeelIeHHBIM 00pa3oM JeTaTu3upoBaTh CBOM IUIaHbl. Hampumep, ecnu neBoUYKa-moA-
POCTOK, KOTOpasi HUKOT/Ia paHbIlIe He MCKanta paboTy, TOBOPUT, YTO OHA COOMpPAETCS ITO Je-
JaTh, KOHCYJBTAaHT MOYET CIPOCHUTh, B KaKOW JICHb M B KaKO€ BpeMs JIHS OHa cOoOMpaercs
HadaTh MOWCKH, YTO OHA IUTAHMPYET HaJeTh M Kakas pabora ee yctpouT. Kpome Toro, KoH-
CYJIBTaHT MOXET 3aCTaBUTh KIIMEHTKY paccKa3aTh, YTO OHA OYyJET JeNaTh, €CIIH €€ MEPBhIC TPH
WIH YETBhIPE TIOMBITKA HAWTH PabOTy OKaXyTCsS HEyJayHbIMH. BooOmie, yem OoJble KOH-
CYJBTaHThI, MPAKTUKYIONIUE TEPANMIO0 PEalbHOCTHIO, JIOBAT KJIMCHTOB Ha CJIOBE, KOrJa T¢ B
JCTAISIX ONMHUCHIBAIOT CBOM IUTAHBI M3MEHEHHUs COOCTBEHHOT'O MOBEICHHUS, TEM OOJIbIIC Y KIIU-
CHTOB IIAHCOB Ha YCIEIIHOE OCYIIECTBICHHUE dTUX TIIAHOB.

I'maccep (Glasser, 1984b) nmpusoaut cneayromuii mpumep. Y Pauau, cTyaeHTa HIKOJIbI
Ou3Heca, pasBuwiachk crnerupuueckas (obus. OH mepecTan moceniath 3aHATHS, MOTOMY YTO
0osJICsl TIOCJIe OKOHYAHHWsS IIKOJIBI OWM3Heca He TOJMYYUTh MPECTIKHYI padoTy, KOTopas Co-
OTBETCTBOBaJIa OBl KapTHHE, HAPHUCOBAaHHOM UM B BoOOpaxkeHuu. I'maccep coBmecTHO ¢ Pannu
pa3zpaboTan IJjaH, B KOTOPOM OCHOBHOE€ BHHMMAHHE YIENSAJIOCh KOMIIOHEHTY IEIOCTHOTO
MOBE/ICHMSI, CBA3aHHOMY C COBEpIICHHEM JEHCTBUM, W HECKOJIbKO MEHbIIee BHUMAaHHE yJe-
JSI0Ch MBICIIUTENIFHOMY KOMIOHEHTY. PaHam moimkeH ObUT paccka3aTh O cBoed ¢olOuu mpe-
MOJIaBaTeNsIM M CIPOCUTh Y HHUX, HENb3s JIM €My CHJAETh B 3aJHEM 4acTH KJIACCHOM KOMHATHI
OKOJIO OTKPBITOM JBEpHU, THUXO yXOAWUTh, KOTJA CTAHET CIUIIKOM TPYAHO OCTaBaThCs, COOM-
paThCsl ¢ MBICIIIMH B IIYCTOM XOJUJIE M 3aTEM BO3BpalllaThcsa B Kiacc. Takum oOpazom Pannu
yJlaJloCh YaCTHYHO BOCCTAHOBHUTH KOHTPOJb HAJl CHUTYallUeW, KOTOpas paHblie Oblia Hey-
npasisieMoii. BeiencTsue Toro, 4To mpenojaBaTean He OTBEPrid PaHaM, KOrna OH OTKPBUT UM
CBOIO (POOHMIO, MOJIOZION YETOBEK TaKXKE M3MEHWI B CBOEHU TOJOBE KAPTUHBI, COJIEPIKABIINE
o0pa3 upe3MepHO B3bICKATEIHHOTO 4esoBeka. OH c037ai1 HOBbIE KapTHUHBI, COOTBETCTBYIOIINE
Oonee peaTMCTHYECKUM TMPEACTABICHHUSIM Kak O ero TpeOoBaHUSX K pabore, Tak U 00
MMEIOIIUXCS Y HETO pecypcax. PaHau ocyliecTBIII CBOM IJ1aH, ¥ B UTOre (hoOUs y HETO McUe3a
MOYTH MOJIHOCTHIO.

CuuTaete 11 BBl CBOUM JOJTOM MpUJIarath yCWIHs, 4TOOBI OCYIIECTBUTH CBOH TUIaH?

OnxHO A€o — COCTaBUTH IJIaH, U COBCEM JPYroe JeNI0 — B35ATh Ha ce0sl 0053aTeIbCTBO
OCYIIECTBUTH ATOT TUIaH. KOHCYIBTaHTHI, MPAKTUKYIOIINE TEPANHIO PEATbHOCTHIO, CTPEMSTCS
TOOUTHCSA OT KIMEHTOB OOS3aTENBCTB OCYHICCTBUTH pa3paboTaHHbIE MMU IUTaHbl. Ecim KoOH-
CYJIBTaHTHI YTBEPAWIN ce0s BO BHYTPEHHHX MHpaAxX KIMEHTOB B KaueCTBE JIFOJICH, Pa3BUBAO-
IUX y HUX CIIOCOOHOCTH YJIOBJIETBOPATH MOTPEOHOCTH, KIMEHTHI OyayT OpaTh Ha cebsi 00s-
3aTeNbCTBA MO OTHOIICHUIO K HUM Cephe3H0. Kpome Toro, KIMeHThl OepyT 00s3aTeNbCcTBa 10
OTHOIIICHHUIO K camMuM cebe. UeM cepbe3Hee 0053aTelIbCTBO, TeM OOJIbIIE BEPOSTHOCTH TOTO,
YTO YEJIOBEK BBITOJIHUT €TO TOJHOCTHIO.

Pa3BuTHe aIeKBATHOI'0 NMOBEIEHU S
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Torma, korga »TO HEOOXOAMMO, KOHCYJBTaHTBI OCOOBIM 00pa3oM paboTalT C
KIUEHTaMH, YTOOBl Pa3BUTh y HUX OIpEACTCHHBIC THUMBl MOBEIEHUs, TpeOyrommuecs s
OCYIIECTBJICHHS UX IUIaHOB. BepHemcs Kk paHee paccMoTpeHHOMY npumepy. KoHCcynbTaHT Mor
OBl TOMOYb

KoHncyabTHpoBaHue M0 peanusmy

OuneHka nporpecca: HUKAKMX ONPABAAHUN U HUKAKUX HAKA3aHUM

KoHCyNnbTaHTBI POCAT KIMEHTOB BBIMOJIHUTH JIOMAIIHEE 3a/1aHHE — OCYIIECTBUTH CBOU
IIaHbl. 3aT€M KOHCYJIBTAHTHI OILIEHUBAIOT JOCTHUKEHUS KIUEHTOB. OHU UCXOIAT U3 TOTO, YTO
pa3yMHBIE 00s3aTENIbCTBA BCETJa MOXKHO BBHIIOTHUTH. KOHCYIBTaHTHI HE MPUHUMAIOT HUKAKUX
OMpaBJaHUN; €CIU KIUMEHT HE BBIMOJIHUI 00s3aTeIbCTBO, OHM MOIYT CKa3aTb: «MHe He
UHTEPECHO, MOYeMy Bbl HE CMOIJIM 3TO caenarb. MHE MHTEpEeCHO, KOIrja Bbl CMOXETE 3TO
clenath U Kak Bbl cMoxere 3To cuenathy (Glasser, 1984a, p. 336). KoHcynbTaHThI, paKTH-
KYIOLIUE TEpanuio peajbHOCThIO, TOMOTAIOT KJIMEHTaM KOHIEHTPUPOBATH BHUMAHHUE Ha TOM,
YTO OHM MOTYT CJAENaTh Telepb, a HE Ha MOWCKaX MPUYMH HEC’YacTbsd W HEIDPEKTUBHOCTHU
(Takue TIOMCKH COMPOBOXKIAIOTCS YTpaToil KOHTPOJisi). KOHCYNbTaHTBI 4acTO HMCHOJB3YIOT
koH(ppoHTamio. Hanmpumep, KOHCYJIbTaHT MOXKET CKa3aTh KJIHEHTY: «Bwl oOemanu, yto cie-
nmaete 3T0. Tak Korma Bbl Oyzaere jAenath 3T0?». Pexxe KOHCynbTaHTHI MpubOeramT K Oolee
ocTpoit koHppoHTanmu. Hanpumep, KOHCYIBTAHT MOKET 3asBUTh KIHEHTY, YTO €0 MOBEACHUE
POCTO HEJEMNO, WU CTPOro ckazaTh: «ONMOMHHUTECH, Bbl HE MOXKETE€ KOHTPOJIUPOBATh MEHS,
UCIIOJIb3YA Baille oObIYHOE MoBeAeHuey. OHAKO B T€X CiIy4asiX, KOrja IJIaHbl JeHCTBUTEIHHO
OKa3bIBAIOTCSI HEBBITIOJHUMBIMHU, KOHCYJIBTAHTBl PA00TAIOT BMECTE C KIMEHTAMH U MOMOTAIOT
UM pa3pabaTbIBaTh HOBBIC IJIAHBI.

KoHCynbTaHTBI XBaJST KIMEHTOB, KOTOPHIE YCIEIIHO OCYIIECTBISIOT CBOM ILUIaHbI. JIto-
00e HeraTMBHOE BHICKA3bIBAHUE KOHCYJIBTAHTOB pacCMaTpUBaeTCs Kak HakazaHue. Hakazanue
ocla0JsieT B3aUMOCBSI3b KIHMEHTOB M KOHCYJIBTAHTOB U 3aKpEIUIsieT y KIMEHTOB YEpPTHI,
XapakTepHble g HeyJadyHUKOB. ClielyeT OTMETUTh, YTO MPOBOJUTCS PANIUUME MEXKIY OT-
pHUIIATEILHBIMU MTOCJIEICTBUSIMU HEBBIMIOTHEHHUS IJIAHOB M HAKA3aHHE .

JK3UCTEeHUMaNbHOEe Han paBJrieHune

OCHOBHBIE ITOJIOXEHUA

BbiTHe U He-ObITHE

Mbii (May, Angel, Ellenberger, 1958) ormeuaeT, 4To CI0BO «OBITHE» MPEACTABISACT CO-
0ol oTriaroibpHyr0 ¢GopMy, OBITHE TOapa3yMeBaeT, YTO KTO-TO HAXOAWUTCA B MpOIECCe Tpe-
BpaIIeHHs] BO YTO-TO. MDDl yTBEp>KIAeT, YTO KOT/a CIOBO «OBITHE» UCIOJB3yeTCS Kak CyIle-
CTBUTEJIBHOE, OHO O3HAYAECT MOTCHUMIO, MCTOYHUK MNOTEHUHUAIA. MOXKHO IPOBECTHU TaKYyIO
aHAJIOTHIO: JKEIyJb UMEET MOTSHIINAN CTaTh A1yooM. OHAKO 3Ta aHAIOTUS SBISAETCS HE OYEHb
MOAXOISIIIEN, KOT 1A €10 KacaeTcs JII0IEH, TaK KaK Y JIFOAEH €CTh CaMOCO3HaHue. JIroam MoryT
BEIOWpATh COOCTBEHHOE ObITHE. BBIOOp, KOTOpPHI OHHM JENalT, KacaeTcsi HE TOJBKO TOTO,
COBEpIaTh WM HE COBEpIIaTh CaMOYOMICTBO, BBIOOp MMEET OOJBIIOE 3HAYCHHE B KaXIbIN
MOMEHT HUX KU3HH.

N3-3a mMpoKoOro pacmpocTpaHEHUsI KOJJICKTUBUCTCKUX M KOH(MOPMHUCTCKUX TEHACHITUH
B OOIIIECTBE COBPEMEHHBIE JIFOJHU MOAABISIIOT Y ceOst 9yBCTBO ObITHS. UyBCTBO OBITHS Yy JIFOICH
CBSI3aHO CO BCEM OIBITOM HMX CYLIECTBOBAaHMS, KaK CO3HATEIbHBIM, TaK W IMOJICO3HATEIIBHBIM.
JIronstM HEOOXOIUMO OIMYIIAThH Ce0sI CYIIECTBAMU B MUPE U UMETh OCHOBHOM «S-CyIlie-CTBYIO»
onbIT. OWH KIMEHT Mbs BbIpa3mil 3Ty MbICHb Tak: «Ilockonbky s Ecth (CyliecTByio), s UMEIO
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npaBo beite»y (May et al.,, 1958, p. 43). OnbiT «-cymecTByro» HE NPHBOAHUT TPSMO K
pElIeHHIO MpPOOJeM KIMEHTOB, a CKOPEE SBISAETCA YCIOBUEM, HEOOXOAUMBIM JUJISl pEUICHUs
ATUX MPOOJIEM.

[IpOTHBOIONOKHOCTBIO OBITUS SIBIISIETCS HE-ObITHE, WK HUYTO. CylllecTBOBaHUE MOAPA-
3yMEBaeT BO3MOXHOCTh HecylecTBoBaHus. CMepTh — Haubosiee oueBuaHaAs GopMa HEOBITHS.
K HeObITHIO Takke BEAET CHI)KEHHE >KU3HEHHOTO MOTEHIHMala, 00YCIOBIEHHOE TPEBOTOW U
KOH()OPMHU3MOM, a TaKke HEIOCTATKOM YEeTKOro camoco3Hanus. Kpome Toro, ObITHIO MOTYT
yIrpoKaTh pa3pylIuTeNnbHas BpakaeOHOCTh U (usmueckas Oone3Hb. OJHAKO BCTpEUYarOTCs
JIOJY C CWJIBHO PAa3BUTHIM YYBCTBOM OBITHS, KOTOPBIE CIIOCOOHBI MPOTUBOCTOSTH HEOBITHIO.
Takue mroau 6osiee r1yOOKO OCO3HAIOT HE TOJBKO CaMUX Ce0s, HO U JAPYTUX JIIOACH, a TaKkke
OKPYKaOLIUNA MUD.

Tpu ¢popmbl ObITHS-B-MUPE

B sk3ucTeHIIMaNbHOM KOHCYJIBTHPOBAHUM PA3JIMYaOT TPU BHJIAa MHUpA, KOTOPbIE Xapak-
TEPU3YIOT CYIECTBOBAaHUE JIIOJICH Kak mMpeObIBaromux B mupe. Bo-nepBeix, umeercs Umwelt,
«BHemHUA Mupy». Umwelt npencrabnsier co00il €CTECTBEHHBI MUp, 3aKOHBI MPUPOIBI H
oKkpykaromiyro cpeay. Umwelt u )UBOTHBIX, U JIFOJICH BKJIIOYACT B ce0s OMOIOrMYECKHE IO0-
TpeOHOCTH, CTpEMIICHHS, MHCTUHKTHI. OH TakXe BKIIOUaeT B ce0sl €KeHEBHbIC U KU3HEHHbBIC
IIUKJIBI K&KJI0r0 opranu3Ma. EcTecTBeHHbI MUP BOCIPUHUMAETCS KaK PEabHBIN.

Bo-BTophix, nmeercst Mitwelt, «coBMecTHBII MEP». DTO COIMATBHBIN MUP OOIICHUS JIFO-
Nied ¢ MOJIOOHBIMU UM JIFOJIBMU OTACIBHO U B rpynnax. [Ipu HalmMuum Kak JUYHBIX, TaK U TPYII-
MOBBIX OTHOUICHUH JIIOAM BIMSIOT APYT Ha APyra U Ha CTPYKTYpy CMbICIa, KOTOpas pa3BUBa-
ercsi. Mot numieT: «CyIHOCTh OTHOUIEHUHN 3aKIII0YaeTCcsl B TOM, YTO MPU BCTpEUYE MEHSIOTCS
oba gyemoBeka» (May et al., 1958, p. 63). 3Ha4MMOCTh B3aHMOOTHOIIICHHH C JPYTHM Y€I0BEKOM
3aBUCUT OT OTHOIIECHMSI K HeMY (OT TOro, HACKOJbKO OH II€HEH, Ba)KEH, MPHUBIEKATENICH AJIs
naptHepa). TOYHO Tak ke OT CTENEeHU BOBJICUCHHUS JIIOJIEH B )KU3HB TPYIIIbI, 3aBUCUT TO, KAKOE
3HaYEHWE UMEIOT JIJIsl HUX 3THU TPYIIIHL.

B-tperbux, cymectByer Eigenwelt, wnn «Buyrpennmii mup». Eigenwelt yuukaneH y
Ka)XJIOTO Yej0BeKa M OOYCJIOBIMBAET pa3BUTHE CAMOCO3HAHWS M caMo-oco3HaHus. Eigenwelt
Tak)Ke JISKUT B OCHOBE IMOCTHKEHHSI CMBICJIA BEIIM WM YelloBeKa. VHIMBUIYYMBI TOJKHBI
UMETh COOCTBEHHOE OTHOIICHHE K BEIIaM W JIOJSM; HAlpUMEp, BhIpaKeHHE «ITOT I[BETOK
KpacuB» O3HadaeT «J{Jis1 MEHs 3TOT IIBETOK KPaCUBY.

Tpu Buga ObiTHS B3auMOCBs3aHbl. Hampumep, m000Bh mojipazymMeBaeT HEUTO OOJIbIee,
yem Owmonormueckue crpemiieHust Umwelt, a taxke HeuTo Oosibliee, YeM COIUMAIBHBIC WA
MEXKIIMIHOCTHBIC OTHOmeHuUsT Mitwelt. [ BO3HWKHOBEHHWS W Pa3BUTUS YYBCTBA JIIOOBH
tpeOyeTcs Hamuure Eigenwelt, Tak kak, i TOro 4ToObl OOIIATHCS C APYTUMU, JTIOIN JTOJDKHBI
OBITH CAMO/IOCTATOYHBIMHU.

HopmasibHasi 1 HeBpoTHYECKAas TpeBOra

BbITh YenoBeKOM 3HAYUT OBITH TPEBOKHBIM. TpeBora HEM30EKHO MPUCYTCTBYET B YEIIO-
Beueckoil xu3Hu. Mt (May, 1950) mpoBoAUT pa3zinuuve MEXy HOPMaJIbHOM M HEBPOTHYE-
ckoii TpeBoroi. OH OnpenensieT TPEBOry Kak «yrpo3y HalleMy CYIIECTBOBAHHMIO WJIM LEHHO-
CTSIM, KOTOpBIE MBI HACHTUDHUIIUPYEM C HaUM cymectBoBanrem» (May, 1977, p. 205). B xone
HOPMAaJIbHOTO PAa3BUTHS KaXIblil YEJIOBEK IEPEKUBAET PaA3JIMUHbIE YTrpo3bl CBOEMY CyIIE-
cTBOBaHMIO. OJHUM U3 HCTOYHUKOB HOPMAJIBHOW TPEBOTH SIBISIETCS YeJOBEYECKast
AK3UCTEHIMAIBbHAS YSI3BUMOCTD 110 OTHOLIEHUIO K IPUPOAE, O01e3HU U cMepTH. pyroi ucrou-
HUK TPEBOTHU — 3TO MOTPEOHOCTh MOCTENEHHO CTAHOBUTHCS HE3aBUCHUMBIM OT POJUTEIICH,
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CBSI3aHHAsI C PA3BUTUEM HAIPSHKEHHBIX OTHOLIEHUM W KpU3UCOB. OJHAKO JIOJU MOTYT HC-
MOJIb30BaTh TAKKUE YIPO3bI C MOJIB30M A ceOsl, KaK 00y4YarolIuil OMbIT, U NPOJOJIKATH pa3BU-
BaThCHl.

HopmanbHas TpeBora xapakTepusyeTcsl CIASAYIOINUMU TpeMs uyepTaMu. Bo-niepBbIX, BbI-
PaXEHHOCTh HOPMAJIbHOM TPEBOTM COOTBETCTBYET CEPhE3HOCTH OOBEKTUBHOW YIPO3bI, UME-
IOIIEH MECTO B CJIOXKHUBIIEHCS cuTyannu. Bo-BTOpBIX, HOpMalibHas TPEBOra HE MPHUBOJUT K
noAaBJIeHUI0. B-TpeThbux, Takyl0 TPEBOT'Y MOXKHO HCIIOJIb30BaTh TBOPYECKU — HACHTUDUIIN-
poBaTh (akTOphl, OOYCIOBHUBIINE €€ BO3HMKHOBEHHE, W TOCTAPATHCS MPOTUBOCTOSITH ATUM
dakTopaM. DK3UCTEHIIUAJIbHBIE KOHCYJIbTAHThl CUMTAIOT, YTO WX IJaBHAas 3ajada — MOMOYb
KJIIMEHTAaM HAy4YUThCS MUPHUTHCA C «HOPMAJIbHBIMUY» HEMPHUSTHOCTAMH, KOTOPBIC SIBIISIOTCS
YaCThIO YEJIOBEUECKOTO CYIIECTBOBAHMS.

XapakTepUCTUKU HEBPOTUUECKOM TPEBOTH B KOPHE OTIUYAIOTCS OT XapaKTEPUCTUK HOP-
MaJpHOM TpeBoru. HeBpoTuueckass TpeBora — 3TO HEAJIEKBAaTHAs PEAKIUS Ha OOBEKTUBHYIO
yrpo3y; Takas TpeBora Mmojapa3yMeBaeT MOJABICHUE U SIBISETCS CKOPEe pa3pylIUTEILHOU, YeM
KOHCTPYKTUBHOM. HEeBpOTUUECKYIO TPEBOTY MOKHO PacCMOTPUBATh U C APYTOM TOUKU 3PEHUS:
JTIOJIU CYOBEKTHUBHO pPEArupyrOT Ha OOBEKTHUBHBIE YIPO3bI, IIPHU ITOM CHJIHHOE BIUSHUE Ha
PEaKIMIo JII0JIE OKa3bIBAIOT WX BHYTPEHHUE IICUXOJIOTHYECKHE MOJETU U KOH(JIMKTHI.
[TonaBnenue u OJOKMPOBAHWE OCO3HAHMUSI, CBS3aHHBIE C HEBPOTHMUECKOW TPEBOTOH, ACIAIOT
Jmojie 0oJiee YS3BUMBIMH IO OTHOIIEHHUIO K yrpo3am. OTO OOBSICHSETCS TEM, UYTO JIIOJIU
yTPaunBaIOT IOCTYM K BAXXHOU HHGOPMAIUHU, C TIOMOIIBI0 KOTOPOH MOXKHO MICHTU(UIIUPOBATH
yIPO3bl U CHPABISATHCS C HUMH.

HopMmanbHasi, HeBpOTHYeCKasl M IK3UCTCHIHAJIbHAS BUHA

Tak e Kak ¥ TpeBOora, BUHA SIBJISIETCS YaCThIO YEJIOBEUYECKOIO CYIIECTBOBAHUS. MOXHO
IPOBECTU Pa3INUUE MEXAY HOPMAIBHOW M HEBPOTUYECKOW BMHOM. B OCHOBE HEBPOTHYECKOM
BUHBI JIe)KaT BOOOpa)kaeMble MPOCTYIKH, HAMIpaBICHHbIE SSKOOBI MMPOTUB APYTUX JIOACH, pou-
TEIbCKUX MPUKA3aHUI U MPUHATHIX COLUAIBHBIX MpaBwil. HopmanbHas BUHA — 3TO MPHU3BIB K
COBECTH, OHa MOOYXKJAeT JIOACH MpuaaBaTh OOJbIIEe 3HAYCHUE dTUYECKUM aceKTaM CBOETO
MOBEJCHUS.

DK3UCTECHIIMAIbHAsI, UM OHTOJOTWYEeCKasi, BUHA SABISACTCS IPpyroil opmoi BUHBIL. MDbii
paznnyaer Tpu (HOPMBI IK3UCTEHIMAIbHON BUHBL [lepBas popma cootBercTByeT Eigenwelt u
ABJISIETCS CJEACTBUEM HEYMEHHs JKHTh B COOTBETCTBUM CO CBOMM IOTEHUHUATIOM. MOXHO
IPUBECTU CIEAYIONIUN IPUMEP: JIFOAU MOTYT 4YyBCTBOBATh BUHY, CUUTAsl, YTO OHU MPUYUHUIIA
Bpen camu cede. Bropas popma sx3ucTeHmansHoi BUHBI cooTBeTcTBYeT Mitwelt, B ee 'ocHOBe
JEKUT WCKAKEHHE JIEUCTBUTEIBHOCTH COTOBApPUILEH JTaHHOTO 4YEJIOBEKa: JIIOJAH MOTYT
YyBCTBOBATh BHUHY, CUMTAsl, YTO OHU MPUYMHUIN BPEJ CBOMM OJU3KUM WM APY3biM. Tperbs
dopMa SK3UCTCHIIMAIBHONH BHHBI COOTBETCTBYyeT kak Umwelt, Tak u nBym apyrum «Buaam
OBITHS», U TIPEACTABISIET COO0N «BUHY Pa300IICHUs», 00BEKTOM KOTOPOU SIBIAETCS MPHUPOAA
KaK LEeJIoe.

DK3HUCTeHIMalbHasl BUHA yHHUBepcaibHa. OHa KOPEHUTCSI B CAMOOCO3HAHMH. DK3UCTEH-
[MalibHasi BUHA HE SIBISETCS PE3yJIbTATOM HEBBIMOJHEHUS POIUTEIBCKUX MPUKA3aHUM, «HO
BBITEKAET U3 TOrO (haKTa, UTO YEIOBEK MOXKET paccMaTpuBaTh ce0sl KaK MHJMBHUAA, KOTOPBIA B
COCTOSIHMH WJIH HE B COCTOSHHHM JeiaTh BeIOOp» (May et al., 1958, p. 55). Takum obpazom,
MOHSATHE <«AK3UCTEHUHAJIbHAS BHUHA» TECHO CBSI3aHO C MOHSATHUEM JUYHOM OTBETCTBEHHOCTH.
DK3UCTEHIMaJbHasl BUHA HE SIBJISICTCA caMa Mo ce0e HEBPOTHYECKOM BUHOM, XOTs OHAa 00j1aaaeT
MOTEHI[MAJIOM, HEOOXOAUMBIM JUIsl TIpEeBpalleHUss B HEBPOTHUYECKYIO BHHY. OJIHAKO mpu
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MPAaBWIBHOM TMOJXOAE JK3UCTCHUMAIbHAS BUHA MOKET MPUHECTH HMHAWMBHUAY MOJb3y. OHa
MOXET CIIOCOOCTBOBATh PA3BUTHIO Y YEJIOBEKA CITIOCOOHOCTH MUPUTHCS C OKPYKAIOIIUM MUPOM
U COTNEPEXKUBATH APYTUM JIFOJAM, & TAKKE PA3BUTHIO TBOPUECKOI0 MOTEHIIMAA.

TpancueHaeHuus

VYHuKanbHasg CMOCOOHOCTh JIOJEH JayMmMaTh W BbIpa)XaTh CBOM MBICIH TIPU MOMOIIU
CHMBOJIOB JA€T MM BO3MOXXHOCTh BBIXOJIUTH 3a MpEIeSbl BPEMEHUM W IpocTpaHcTBa. Jlroau
MOT'YT MPOENUpPOBaTh ceOsi B mpouuioe U B Oyaymiee. Kpome Toro, jroau MOTyT BBIXOJIUTH 3a
IpaHuIbl (TPAHCUEHIUPOBATH) B CBOMX COIMAJBHBIX OTHOIICHUSX, BUIETh ce€0s TaK, KaKk HX
BUJIST JAPYTHUE, U MPUIABATh COOTBETCTBYIOIIEE 3HAUCHUE BOCHPUATHIO ApyruX. CrocoOHOCTh
BBIXOJUTH 32 PAMKH CJIOKUBIIUXCA K JTAHHOMY MOMEHTY KOHKPETHBIX CUTYAIU JIEKUT B OCHO-
B€ KaK CBOOOJIBI JIFOJICH, TaK U UX OTBETCTBEHHOCTH 32 CBOIO KU3Hb.

CJI0BO «TpaHCIICHJICHIIMS» MPOUCXOJUT OT JIATUHCKOrO ciioBa transcendere, o3nauaro-
IIETO «MOJHUMATHCS, KapaOKaThCs, B30UPATHCS HAJl M BBIXOJAUTH 3a Tpeaeib». CrocoOHOCTh
BBIXOJIUTh 3a TIPEJEibl CIIOXKHUBIIUXCA CUTyalluid OOYCJIOBJIEHAa OHTOJIOTHYECKOU MPHUPOIOI
monei. CyliecTBOBaHME BOBJIEKACT JIIOJACH B HEMPEPBIBHBIA MPOIECC MPOSIBICHUS cels, B
KOTOPOM OHH BBIXOJIST 32 PaMKH CBOETO MPOIIOr0 M HACTOAIIETO, YTOOBI TBOPUTH CBOE Oy-
nymee. Bee mtoau BoBiieUeHBI B 3TOT MPOLECC, €CIIM TOJIBKO OHU HE CEPhe3HO OOJIbHBI M HE
3a0JIOKMPOBAaHBI TPEBOT'OM MIIM OTUASTHHEM.

IIpenenbHbIe IK3UCTEHIIHATIBLHBIE 0eCIIOKOICTBA

Slnom (Yalom, 1980) Bbimenui yeThipe MpeebHBIX IK3UCTCHIIMATBHBIX OCCIIOKONCTBRA,
OHH CBSI3aHbI CO CMEPTHIO, CBOOOI0M, U30ISAIIMEH U 0€CCMBICIICHHOCThIO. DTH 0€CIIOKOMCTBAM B
KOHCYJIbTUPOBAHUU MIPHUIAETC OO0JbIIOE 3HAYCHUE.

CMmeptb. XuzHb U cMepTh, ObITHE U HEOBITHE SBISIOTCA CKOpPEE B3aMMO3aBUCUMBIMU,
YeM MapajuIeJIbHO CYHIECTBYIOIIMMU KaTeropusiMu. CMepTh — OCHOBHOM MCTOYHUK TPEBOTH H
HEBPOTUYECKOW, W HOPMAJbHOM, W SK3UCTCHIHUAIbHON. BO0O3MOXHO, BBIpAXKEHHE «YXkKac
CMEpPTU» TOYHEE, YEM BBIPAKEHHUE «TPEBOra, CBSI3aHHAS CO CMEPTHIO», OTPAKAET CUILY CBS-
3aHHOTO CO CMEpPThIO OecmokoiicTBa. TpeBora, CBsi3aHHAs CO CMEPTHIO, OMACEHUE IMEPEecTaTh
CYIIIECTBOBATh MOT'YT OBITh KaK CO3HATEIbHBIMH, TaK U MOJICO3HATENbHBIMU. C caMoro paHHero
JETCTBA JIIOAM YPE3BBIYAWHO 03a004€HBbl HEU30€KHOCThIO cMepTU. CHIIBHYIO TpEBOTY,
CBSI3aHHYIO CO CMEPTHIO, BEPOSITHO, MOXKHO TMOAABUTH. {151 TOTO YTOOBI CIIPaBUTHCS C YKACOM
NOTEHIIMATBHOTO HECYIIECTBOBAHMS, JIOJM BO3JBUTAIOT Oa3uMPYIONIYIOCS Ha OTPHUIIAHUHU
CMEPTH 3aIIUTy. B 3HAUMTENbHON CTENEHW pa3BUTHE MCUXUYECKOW MATOJNOTUU OOYCIOBIEHO
COBEpIICHUEM HEYJAyHbIX NONBITOK BBIMTH 32 paMKH CMEPTH. lIepBbIl 3K3MCTEHLMAIbHBIN
KOH(MIUKT — 3TO KOHGIUKT MEXKIYy OCO3HAHMEM HEM30€KHOCTU CMEPTH M JKEJIAaHHUEM Ipo-
JOJIKATh KUTh: KOHPIUKT MEXITY OOS3HBIO HECYIIIECTBOBAHUS U KEIAHUEM OBITh.

CBobona. Jlronu «obpeuenbl Ha cBoOoMy» (Sartre, 1956, p. 631). Jltoau XuBYyT HE B XO-
pOIIO YCTPOEHHOM W CTPYKTypupoBaHHOW BcenenHoii. He cymiecTByeT HUKakoW HaJIEKHOU
OCHOBBI, MOJJEPKUBaONIEH cymiecTBoBaHue. CKkopee, UMEIOTCS HEIOCTaATOYHO BBICOKHM ypo-
BEHb CTPYKTYPHPOBAHHOCTH U «OTCYTCTBUE TBEPAOW 3€MJIM NOJ HOTAMW», KOTOPBIE MOPOXK-
JaroT TpeBory u crpax. CBOOOMHBIE JIFOAHM TaK)Ke 0OpeUeHbl Ha OTBETCTBEHHOCTh. OHHM OTBET-
CTBEHHbl HE TOJIBKO 3a MPHUIAHUE MUPY 3HAUEHUs (CMbICIA), HO U 3a CBOIO JKU3Hb, 3a CBOM
JICHCTBUSL M HEYJAauu TPHU COBEPIICHUH ACHUCTBUUA. BTOpO#l SK3MCTEHIIMATBHBIN KOH(IUKT —
9TO KOH(MIUKT MEXITY CTOJTKHOBEHHEM JIIOJIEH C OTCYTCTBHEM OIOPBI M CBOOOJON M UX CTPEM-
JIEHWEM K OOPETEHHIO OCHOBBI U CTPYKTYPHI.

N3oasaums. CyuiectBytoT Tpu (opmbl u3oisiuu. [Ipy HaIUuuu MEXIIMYHOCTHON H30-
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JALMY, YacTO MEPEKUBAEMOM KaK OJMHOYECTBO, JIIOAW B PA3JIMYHOW CTENEHU OTPE3aHbl OT
npyrux. BO3HUKHOBEHHE MEXJIMYHOCTHOM H3OJALMU MOXET OBbITh OOYCJIOBJIEHO HEJO0CTa-
TOYHBIM Pa3BUTHEM COIMATIBHBIX HABBIKOB, HAJTUYUEM IMCHUXOMATOJIOTUU, COOCTBEHHBIM BHIOO-
poM win HeoOXoaumocThio. [IpyM Hamuuuu BHYTPUIMYHOCTHOM M3OJSLMU Y JrOAeH 3a0ii0-
KHUPOBAHO OCO3HAHUE YacTel caMux ceOsl WM )K€ JIFOJU KaK Obl OT/IENIEHbI OT HEKOTOPHIX CBOUX
gacted. Eciu MeXIMYHOCTHAs H30JSIIUMS MOXET OBITh HE CBsi3aHa C TMaTOJIOTHEH, TO
BHYTPWIMYHOCTHASA U30JSALMS MOJPAa3yMEBAET MATOJOTHIO MO OINpeAeieHni0. B ocHOBE 3K3HC-
TEHIIMAJIbHOW U3O0JISIIUM JICKUT MOJIOKEHHUE, COTJIACHO KOTOPOMY KaXKIbIil UEJIOBEK BCTYNAET B
MHp, )KMBET B HEM M MOKHUIAET €ro OJMHOKHM. B KOHEUHOM cyYeTe, CYIIECTBYET HEMPEOI0IH -
Masi mporacTb Mexny «S» u apyrumu. Simom (Yalom, 1980) otMeuaeT, 4TO 3K3UCTCHIIUATBHY O
U30JSIIIUI0 MOKHO Ja)e OTHECTH K Oojiee QyHAaMeHTaIbHOU dopMe H30MISAIUUA, & UMEHHO K
«otaeneHuo ot mMupay (p. 355). Tperuil 3K3UCTEHIUMATBHBIA KOHPIUKT — 3TO KOH(IUKT
MEXy OCO3HAHHEM JIIOJbMHU UX (DYHIaMEHTAIBHON U30JIAIIUN U UX JKEJIAHUEM yCTaHABIUBATh
KOHTAaKThI, UICKATh 3aIUTYy U CYIIECTBOBATh B KAYECTBE YACTU OOJIBIIIETO IEJIOTO.

beccmbicniennocTs. B yem cmbici sxxu3nu? Jlroau TpeOyroT mociea0BaTeIbHOCTH, LU U
3HaueHus (cMmbicia). OHU OpraHU3YIOT CllydailHble CTUMYJbI B 00pa3 W ocHoBaHue. Heiipo-
MICUXOJIOTHYECKAsl OpraHu3alys JII0JIeH TaKOBa, YTO OHU CKJIOHHBI MUCKATh MOJEIU U CMBICIIBI.
Onnako mapajoKc 3akKirodaeTcs B TOM, 4To BceneHHast Oe3pas3nuyHa, U B HEW HET KaKOTO-TO
00111eT0 OMpeIeICHHOTO CMbICIa. MOYKHO MPOBECTH PA3IMUUE MEXKY KOCMUUYECKUM CMBICIIOM
(MOIXOAUT JIM YesloBEeUeCKasl >KU3Hb IM0J] HEKUM BCEOOBEMITIONINM KOCMUYECKUN o0paselr) u
36MHBIM CMBICJIOM, CMBICJIOM MOEH >Xu3HU. BcenencTBue ocnalieHus BIUSHUS PEITUTHO3HBIX
BEpPOBAHUI COBPEMEHHBIC JIFOJAM CTAIKUBAIOTCS C HEOOXOAMMOCTHhIO HAWTU CBETCKUM JIMYHBIHI
CMBICJI MIPU OTCYTCTBUU KOCMUYECKOT0 CMBICIIA. DTO NPUBOAUT K BOBHUKHOBEHUIO YETBEPTOIO
BHYTPEHHETO 3K3UCTEHIIMAIBHOTO KOH(IIUKTAa — KOH(IMKTAa MEXIY MOTPEOHOCTHIO JIIOJIEH B
CMBICIIE U O€3pa3TuYHBIM MUPOM, B KOTOPOM HET HUKAKOTO CMBICIIA.

IK3MCTEHIHATbHAS ICUXOAUHAMHUKA

Smom (Yalom, 1980) mpemigaraet cieayroliee OIMPEaCICHHE 3K3UCTCHI[HATBHOIO
KOHCYJIbTUPOBAHUS U 3K3UCTEHUUAIBHOW MCUXOTEPANUU: «IK3UCTECHIIMAIbHAS TICUXOTEPAIHS
— 9TO JWHAMWYECKHI MOJXO0J K TEparuH, KOTOPBIM COCPeIOTOUMBACTCS Ha OCCIOKONCTBAX,
KOPEHSIIUXCA B CYIIECTBOBAaHUM WHAMBHIAYyMa» (p. 5). B Teopum IWMYHOCTH TEPMUH
«IMHAMUKa» yHOTpeOsiseTcs B paMKax KOHUEMIHUU DJHEpruu wuium cuibl. [loHsiTHE
«TICUXOIMHAMUYECKUN KOH(JIMKT» UCHOJB3YeTCS ISl OMHCAHUS CTOJKHOBEHHUS MEXKIY
MPOTUBOJCHCTBYIONUMHU cwiiamu. DpeiiaucTckas MOAENbh JUHAMHUYECKOTO KOH(IMKTA
MPEICTaBIAECT COOOM MOJIENb CTOJIKHOBEHUS MEXIY OTr0 U MHCTHHKTYAJIbHBIMU CEKCYaTbHBIMU
U arpecCUBHBIMH BieUeHUIMHU. Dpeii cunTai, 4To Hanbosee riry0oKue KOH(MDIUKTHI CBSI3aHbI C
MICUXOCEKCYaTbHBIMU KOH(JIMKTAMHU, UMEBIIMMH MECTO Ha CAMbBIX PAHHHUX CTAIUAX PA3BUTHS
uHauBuayyMa. CyIIeCTBYIOT JBa BaXHBIX pa3IMuMsi MEXKIY OK3UCTCHIMAJIBbHOU H
dpeiinucTckoli  MCUXOMWHAMUKOW.  Bo-TepBbIX, AIK3UCTCHIMAIbHBIE  KOHMIUKTHI U
DK3UCTECHIIMAIBHASI TPEBOTA BO3HUKAIOT BCIICJICTBHE HEM30€KHOW KOH(MPOHTAIMH JIOACH C
JAHHOCTSMH CYIIECTBOBAHUSA: CMEPTHIO, CBOOOJOW, M30JAIMEH U OECCMBICICHHOCThIO. Bo-
BTOPBIX, JK3UCTCHUHAIbHAs JAWHAMUKA HE NOAPA3YMEBACT NPUHATUS 3BOJIOLUOHHOW WIIN
apXeoJ0rnYeCcKO MOJENH, B KOTOPON «IEPBOE» SIBISETCS CUHOHUMOM «riryookoro». Korma
AK3UCTCHITNAIBHBIC KOHCYJIBTAHTHI M MX KJIUEHTHI MPOBOJAT yriayOJIeHHOE WCCIEAOBAHHUE, OHU
HE COCpPEIOTOYMBAIOTCS HAa TMOBCEIHEBHBIX OECIOKOWCTBaX, a Pa3MBIIUISIIOT 00 OCHOBHBIX
AK3UCTEHINAIBHBIX MPOOIIeMax.
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HOBOBBEJIEHU A

HecMoTpst Ha TO YTO SK3UCTEHIIMATBHBIE TPEBOTH U KOH(MIUKTHI HEU30EKHO BO3ZHUKAIOT
B JKM3HH, OCTA€TCA OTKPBITBIM BOIPOC, KaK JIIOJSAM YJAECTCSA CHOPABIATHCS C TMPEACIbHBIMU
npo0JieMaMu CyIlIeCTBOBaHMSI.

CmepTthb

MaiieHbKkHe JETH MOCTUTAIOT CYIIHOCTh CMEPTH, XOTS UX MUHTEJUIEKT €I€ HE MO3BOJISET
UM IOHSTh, YTO 3HAYUT cMepTh. Smom (Yalom, 1980) monaraer, 4To IeTH 3aTeM OTBEPraroT
cBoe mepBoe 3HaHuEe 0 cMepTu. C Iebl0 OTBEPXKEHUSI ITOr0 3HAHUS JACTH yOexkaaroT ceOs B
TOM, YTO CMEPTh SIBJISIETCS BPEMEHHOM, JIETH HE YMUPAIOT, «sI HE yMPY, IOTOMY 4YTO 51 OCOOEH-
HBII», B MOCIEAHUNA MOMEHT Ha MOMOIIb NPUIET cracutenb. [Ipumupenue ¢ Hen30€KHOCThIO
CMEpTH — TJIaBHAd 3aj/laya, CBA3aHHAsl C Pa3BUTHEM; C ATOM 3aJauyeili HEKOTOphIE JIETU CIpaB-
JSIOTCS JIydlie, 4eMm Apyrue. HeszamuieHHOCTh OT CMEPTH MOXKET ObITh U OJIaroM, W 3JI0M.
HezamumeHHoCTh OT CMEPTU MOXKET OBITh B OINpPECICHHON CTENEeHH TOJIC3HOM IS JeTel,
€CJIM Y HUX UMEIOTCSl PeCypchl Oro, XOpoIllke IeHbI, a PAJIOM €CTh OJIarOCKJIOHHBIE B3POCIIbIE,
CIOCOOHBIEC CHPABIATHCS C BO3HUKAIOIIEH y HUX CaMHUX TPEBOTOHM, CBSI3aHHOW CO CMEPTHIO.
OnHako HE3AMMIINEHHOCTh OT CMEPTU MOKET OBITh TPaBMHPYIOIIECH, KOTJa IMepeyrceHHbIS
(dbakTOphl MPUCYTCTBYIOT B HEAOCTAaTOYHOM cTeneHu. CMepTh POAHBIX OpaTheB M cecTep, a
TaK)Ke POJIUTENICH MOXKET ObITh OCOOCHHO IMYTaIOIIeH, U UMEIONIUXCS Y JACTEH PECypCcOB MOXKET
OKa3aTbCid HEAOCTATOYHO [JIsi TOTO, 4YTOOBI COBJagaTh co cTpaxoMm. I[IpoBeneHHble wuc-
CJIEIOBAHMS MOKA3adu, YTO MAIIMEHTHl U C HEBPOTUYECKUMHU, U C TICUXOTUUYECKUMH PACCTPOM -
CTBaMU TEPSIJIM POJIMUTENCH yallle, YeM JIIOAU CO 3A0pOBOM MCUXUKON. OT CTENEHU MPUHSTHUS
CMEpTH, XapaKTEPHOH [JIsl JTAaHHOW KYJIbTYpbl, TAKXKE 3aBUCUT TO, HACKOJIBKO CHIIBHYIO TPEBOTY
HOPOIUT CMEPTh U Y B3POCIBIX, U Yy AETEM.

Ot Toro, B KaKoi popMe poAUTENN PACCKA3BIBAIOT CBOUM JIETSM O CMEPTH, 3aBUCHUT OCO-
3HaHUE JAETbMHU ITOTO MOHSATUSA U CTENEHb NPHUHATUS UMU cMepTU. JleTu Jacto 3aropa)xuBa-
IOTCSL OT CMEPTH Je3uH(pOopMallield, OTpPUIIAaHUEM, CKa3KaMU, 3BPEeMU3MaMU U yOeKICHUSIMHU,
YTO JETH HE yMHUpPAIOT. [leT He UTHOPHUPYIOT Mpo0JieMy, CBSI3aHHYIO CO CMEPTHIO, TaK K€ KaK U
npoOsieMy, CBSI3aHHYIO C CEKCOM, HO TPHU HEJOCTAaTKEe CBEACHHM 0O0palaloTcs K JPYyrum
UCTOYHUKAM HH(OpMAIIMU, UMEIONIUM Pa3IMYHYIO0 CTENeHb HAJIEKHOCTH. B 3amajHbIX KyJb-
Typax He pa3paboTaHbl HHUKAKWE pEaJbHBIE PYKOBOMSAIINE MPUHIUIBI TOr0, KaK POJUTETH
JOJIKHBI JOHOCHUTB 10 CO3HAHUS JE€TEl 3HAHUE O CMEPTH.

CBo0oaa

AKIICHT, KOTOPBIN JieaeTcsl B HACTOSIIIEe BpeMsi Ha CBOOO/IE M OTBETCTBEHHOCTH KaK Ha
AK3UCTEHIIMAIBHBIX TpoOsieMax, 0OyCIOBIEH pa3pylIeHUEM TPAJUIMOHHBIX CHUCTEM YOeKe-
HUW, pEIUTHI, pUTYyasoB U NpaBuil. B nBaanaTom Beke mpoucxXoaui OBICTPRIN pacnaa CTPYKTYp
Y LIeHHOCTeN. BocnuTanue, mpu KOTOPOM O4YEHb MHOI'OE pa3peliaercs, IPUBEIo0 K TOMY, YTO y
MHOTHX MOJIOJIBIX JIFOJICH MOSABUIIACH TOTPEOHOCTHIO BHIOMPATh, HO OHU HE YCBOWIIU, KaK M YTO
HAJ0 BHIOMpaTh. MHOTHE OKa3aJMCh HE TOTOBBI K CBOOOJE, KOTOPYIO OHHM MONXy4dmin. Yacto
MPU CTOJIKHOBEHUH C DK3UCTEHIMATBHBIM (DAKTOM OTBETCTBEHHOCTH 32 CBOIO KH3HB JIOJU
IJI0XO MOHHUMAIOT €ro. B Haile Bpems JNIOAu YIENslOT MEHblllee BHUMAaHUE TOMY, YTO OHU
JOJKHBI JIeJaTh; aKIEHT IMEPEHECeH Ha TO, YTO OHU XOTAT naenath. KUBS B NEPEXOHBIN
MEePUOJ MEXAY CTapblM U HOBBIM BOCHPHUSATHEM MHUpPA, MHOTHE JIOJM HE CYMEJNH HAYYUTHCS,
KaK eJaTh, KaK MPOSIBISTh BOJIO, KAK MPUHUMATh PEIICHUS U OCTABATHCS UM BEPHBIMHU.

N3onanus

[lepeMennl B cepe KyJIbTYpbl U TEXHOIOTHN UTPalOT OOJIBIIYIO POJIb B CO3IAHUU MEXK-
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muyHocTHOUM m3omsinuu. B Coenunenneix IllTaTax m apyrux 3amagHbIX CTpaHax HaOJ0J1aeTCs
paspylieHue OOIIMHHBIX CBsizeil. UTOObI yOeAuThCS B 3TOM, JOCTATOYHO IMOCETUTH IIEPKBH,
MECTHBIE MAarasuHbl; BCE PEXKE BCTPEUAKOTCS COCEAU, KOTOPBIE 3HAKOT JIPYT JApyra, CEMEUHbIC
JOKTOpa ¥ Tak Jjanee. BO3HUKHOBEHHWE BHYTPUIMYHOCTHOM M30ISIUU OOYCIOBJICHO
3aTpyJHEHUSIMU U (pycTpaireii, KOTOpble UMEIOT MECTO Ha HayaJbHOM JTarle U3HU U yrpo-
KAIOT KAaKOMY-TTH0O KM3HEHHO Ba)KHOMY acCIeKTy 3apO’KJIaloIIerocs Y UHAUBUAYYyMa 4yBCTBA
«S». DK3uCTeHIUanbHAs HM30JAIUS TECHO CBSI3HA C MEXKIMYHOCTHOM wu3oJsiueii. Muorue
JIOJIU HE B COCTOSIHMM Pa3BUBAaTh BHYTPEHHIOIO CUJTy, YYBCTBO YBEPEHHOCTH B ce0e U CBOEH
CaMOOBITHOCTH, KOTOPBIE MO3BOJUIU Obl UM MPOTHUBOCTOATH K3UCTEHIIMATIBHOU H3OJISIIUH.
Huxorna He mosyyaBmive MOIMHHYIO, CTUMYIUPYIOIIYIO POCT JI000Bb, OHU HE 3HAIOT, KakK
NpEeJIOKUTh €€ ApyruM. Eciau XapakTepu3yroluecs NPEJaHHOCThIO U ayTEHTUYHOCTHIO
OTHOIIIEHUS KOHCYJIbTAHT — KJIMEHT I[IOMOTalT KJIMEHTaM B MPOTUBOCTOSIHUM HK3HUC-
TEHIIMAJIbHOW M30JISIUA U B IPUMUPEHUH C HEUW, MOKHO C YBEPEHHOCTBIO CJI€JIaTh BBIBOJ, UYTO
KJIMEHTHI UCTIBITHIBAIM HEJJOCTATOK B TAKMX OTHOUIEHUSIX B CBOEM IMPOIIIOM.

beccMBICTIEHHOCTH

MHorue (akTopbsl COBPEMEHHOW KYIbTYPhl CIIOCOOCTBYIOT OCJAOJICHUIO OIIYIICHHUS
CMBbICJIAa KHU3HU Yy JI0JIeH (110 CPAaBHEHHUIO C UX MPEJKaMU B JOMHIYCTPUATIBHOM CEJIbCKOXO3SM-
CTBEHHOM MHpe). Bo-mepBbIX, paHbIle CMBICI KU3HHM TpeJiarajics pPEeIUrueu, Ternepb ke
OOJIBIITMHCTRO JIIOJICH HE BEPAT B PEJIUTHIO U HE XOJAT B IIEPKOBb. BO-BTOpHIX, ypOaHU3alKs U
WHyCTpUAIA3AIIHS CTIOCOOCTBYIOT OCJIA0JICHUIO OIMYIIEHUS CMBIC/IA JKM3HU, KOTOPOE PaHbIIIE
MOJIJIEPXKUBAJIOCH TOCPEJICTBOM KOHTaKTa ¢ Tpupojoi. B HacTosiee Bpems OOJIBIIMHCTBO
J0/IEN TOTEPSIIM HEKOTJA TECHYIO CBSI3b C IUKIMYECKUMU MPUPOJHBIMU U3MEHECHUSIMH, Kaca-
IOIMMHUCS M 3€MJIM, U )KMBOTHBIX, BhIpalllMBaeMbIX Ha (epmax. B-TpeTbux, Hambosee coBpe-
MEHHBIE JTFOJU OOJIbIlIe HE BXOMIAT B CEIILCKUE OOIIMHBI M HE UTPAIOT B HUX 3aMETHOW POJIH, a
BMECTO 3TOTI'0 YacTO KUBYT B OTHOCHUTEIHLHO OE3JIMUHBIX TOPOACKHX OOITMHAX. B-4eTBepThIX,
MHOTHE COBPEMEHHBIE JTIIOJIU OTUYKJICHBI OT CBOEH pabOThI U YYBCTBYIOT, YTO OHU YYaCTBYIOT B
PEIICHUU MAJIOUHTEPECHBIX MEXaHUYECKUX U PYTUHHBIX 3a/1a4. B-ISThIX, BHUMAHUE COBPEMEH-
HBIX JIIOJIe MEHBIIIE MOTJIONIAI0T OCHOBHBIC TOTPEOHOCTH (THIA TOJYYEHHUS MPOJTOBOJIBCTBUSA,
KpOBa 1 BOJIbI), YIOBJICTBOPEHNE KOTOPBIX HEOOXOIUMO JIJIs1 BBKHMBaHUA. Haxomsich B OonbIiei
0e301acHOCTH M HWMesl OOoJbIle CBOOOJHOTO BpPEMEHH, JIFOAU BCE Yallle CTAIKHUBAIOTCS C
IIPOIACThI0 OECCMBICIEHHOCTH. BpeMs, KOTOpBIM pacroiararoT JIOJd, MPEJCTaBIseT coOOM
BpEMSI, 3aHSATOE PEIICHHEM MPOOJIEM, KOTOPhIC CBS3aHBI C MOMCKAMHU CMBICIA XKu3HU. Kpome
TOTO, B IMEPHUOJIbI SKOHOMHUECKHX CIaJ 0B MHOTHE JIFOAM OKA3bIBAIOTCS JIMIIOM K JIMILYy ¢ Oe3pa-
0oTuIIeH, 9TO TaK)Ke BIEYET 32 COOOW MOTEPIO0 CMBICIA. B-TIeCThIX, COBPEMEHHBIE JIIOJU CTOST
nepesl BO3MOXKHOCTBIO SIJIEPHOTO YHHUYTOXKEHHUS M TJIOOAIBHOTO pa3pyIICHUS] OKPYKaIOIIEH
cpensl. Ecu Mup He coOupaeTcs JIMThCS, 3a4eM ceOsl yTpyK1aTh?

ITOYEMY JIFOAU BEAYT CEbBA HEAJIEKBATHO

IK3UCTEHIHATbHASI MOIe]Ib MEXaHU3MOB 3alIIUThI

Kak mroam coxpaHsIOT HEYIOBJIETBOPUTEIBHOE OCO3HAHUE W MCHUXOMATOJIOTHYECKOE MO~
BEJICHHE B Mpeaeinax dK3UCTEHIIMAIbHOU CTPYKTYphI? JItoau pa3pabaThiBalOT KaK CO3HATENb-
HbIE, TaK W TOJCO3HATEIbHbIE MCUXOJOTHYECKUE OIepaluy, YTOObI CIPABUTHCS C TPEBOTOM,
MTOPOXKIaeMO OCHOBHBIMH IK3MUCTECHIIMAIBHBIMU OSCITOKOMCTBAMHM. BBIICISIIOT IBa THIIA TICH-
XOJIOTMYECKUX OIepalliid, WM MEXaHHW3MOB 3aluThl. Bo-MepBBIX, MMEIOTCS OOBIYHBIE MeE-
XaHW3MBbI 3aIlUTHI, TAKKUE KaK MPOEKIHs, KOTOpble padOTalOT HE3aBUCUMO OT MCTOYHHUKA TPE-
BOrd. Bo-BTOpBIX, CYIIECTBYIOT CHEIM(PUICCKIE MEXaHU3MbI 3aIIUTHI OT Ka)X/I0TO M3 YeThIpeX
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OCHOBHBIX OE€CMOKOMCTB. DT MEXaHHW3Mbl HE TOJBKO IOMOTAaOT 3alUTUTHCSA OTIEIbHBIM
KJIMEHTaM, OHH MOAEPKUBAIOTCS 1IEJIBIMU KYJIbTypaMHU.

Ha puc. 6.1 npencrasieHa 3K3UCTEHUMAIbHAA MOJEIb MEXaHU3MOB 3aIUThI, KOTOPHIE
3aJIeUCTBYIOTCS MPU OCO3HAHWU MHIMBHJIOM HA HEKOTOPOM YPOBHE BHYTPEHHErO KOH(DIUKTA,
00yCIJIOBJIEHHOTO KaKOW-TMOO M3 OCHOBHBIX MpoOsieM. Takue MeXaHU3Mbl 3alUTHl B KAKOH-TO
CTeNeH O0O0ECHeunBalOT ICUXOJIOTMYECKYI0 O€30MaCHOCTh IOCPEACTBOM OrpaHUYEHUs
NOTEHIIMANA Pa3BUTHA YEJIOBEKA U MHAYLIMPOBAHUS YK3UCTCHIIUATIBHON BUHBL, ..°, .

OcoaHagHKe

- Tpesora
npeaeNbHON 3a60Tb) — P ——=nd MexaHu3aM 3aWKThI

Puc. 6.1. DkaucTeHUNAIbHAT MOLENb MEXAHHIMOB 3aLlHTL.

Buabl 3aIUTHI OT TPEBOTH, CBA3AHHOI CO CMEPTHIO

XoTs cnenuduueckrue BapuaHThl 3aIUThl OT KaXKJIOI0 U3 OCHOBHBIX O€CTIOKOMCTB OOBIY-
HO PacCMaTpUBAIOTCS OTACIHHO, OHU MOTYT YAaCTUYHO coBmaaaTh. Kpome Toro, Heo6xoammo
UX TMEPEeKOMOWHUPOBAHUE WM CIUSHHE BO BCEOOBEMIIIONIYIO SK3UCTCHIIMATIBHYIO MOJICIb
NCUXOoNaToNIoruu. JleTckue cnocoObl CIPaBUTHCSI C OCO3HAHUEM M y>KaCOM CMEPTH BKIIFOYAIOT B
ceOs otpunanue. M y nmereit, u y B3pociubix Snom (Yalom, 1980) Beimenwa aBa TriIaBHBIX
MEXaHM3Ma 3alluThl OT TPEBOTH, CBA3aHHON CO CMepThi0. Bo-mepBbIX, 3TO BEpa B CBOIO OCO-
OeHHOCTh. B TO BpeMs Kak Ha CO3HATEILHOM YpPOBHE OOJBIIMHCTBO JIIOJEH MPUHUMAIOT HE-
n30€)KHOCTh KOHEYHOCTH CBOEH JKU3HU, TITYOOKO B IYIIIE OHU MOTYT JIeJIEATh UPPAIIMOHAIbHYIO
BEpy B COOCTBEHHOE OeccMepTHe M HENMPUKOCHOBEHHOCTh. ECIM ATOT 3alUTHBIN MEXaHU3M
HEJOCTATOYHO XOPOILIO PAa3BUT WM OTCYTCTBYET, y JIFOAEH MOJKET Pa3BUBATHCS OJWH H3
MHOECTBA KJIMHUYECKUX CUHIPOMOB. B TakuXx cily4asix 4acTO MMEIOT MECTO MaHUaKallbHbIN
repous3M, IMpPEBpPALIEHUE B «TPYAOrOJIMKa», HE CHBIIIAIIET0 CUTHAJIOB BPEMEHHU, CaMoO-
BJIIOOJICHHOCTh, CTPEMJICHHE K BJIACTH W KOHTpoON0. YacTto moau oOpamarTcs K KOHCYIb-
TaHTaM TOT[Ia, KOTJla OHU OOJIbIlIE HE MOTYT CIPABIATHCS C TPEBOT'OW, CBA3AHHOW CO CMEPTHIO,
C IOMOIIBIO TEPEYUCIEHHBIX CPEICTB.

Bepa B cnacutens, KOTOpbIM MPHUAET HA MOMOIIp B MOCJIEIHHUHA MOMEHT — BTOPOH
[JIaBHBIA MEXAHU3M 3alUThl OT TPEBOT'H, CBA3AHHOU CO CMEPTHIO. B OCHOBE 3TOro MexaHu3ma
JEXKUT Bepa UHAUBUAYYMa B TO, YTO XOTSI C HUM MOXKET CIYYUTHCA UTO-TO IJIOXOE, OH HE
OJIMHOK B OTPOMHOW paBHOMYIITHOW BceneHHON M HEKUM BE3MECYIIUi CIIYKUTEIb JOOPBIX CHUII
B TPYAHBIM MOMEHT MPUAET Ha MOMOIIb U cnaceT ero. JIroau, ncrnoiabp3yromlne JaHHbI Mexa-
HU3M 3alUThI; MOTYT OTPAaHUYMBATH CBOIO JKM3HB, OOCIIYKHBasi OMPEICICHHOTO «JIOMUHUPY-
IOIIETO APYroro». boJIBIIMHCTBO JI0JIEN HE CO3HAIOT CBOIO CUCTEMY BEPHI JI0 TEX IOP, IMOKA 3Ta
CHUCTEMa HE TIEPECTAET CIYXUTh CBOEH IIEJIM, HapUMEp, KOrja y 4elloBeka OOHapy KHBaeTCs
Heusseunmasi 00Je3Hb WK KOT/Aa «IOMHUHUPYIONIUN IPYTroi» YMHPAET WU MCUXOJIOTUYECKH
OTAAISAETCS.

Buabl 3aliUTHI OT TPEBOTH, CBA3AHHOI €O CBO0OOI0M

MexaHn3MBbI 3alIUTBI OT TPEBOTH, CBA3AHHOW CO CBOOOJI0M, TOMOTalOT WHIUBHIYyYMaM
n30eKaTh OCO3HAHUS CBOEH OTBETCTBEHHOCTH 3a COOCTBEHHYIO >XKM3HB. (OCO3HAaHWE OTBET-
CTBEHHOCTH BJICYET 3a COOOM pa3BUTHE COCTOSHMS, B KOTOPOM YEJIOBEK «OCO3HAET, YTO CO3Jall
camMoro cebsi, CBOIO Cyab0y, 3aTpyIHUTEIHHOE TOJOKEHNUE, YyBCTBA M, €CIIM TAaKOBOE MMEET
MecTo, codctBeHHOe cTpanganue» (Yalom, 1980, p. 218). KommynbcHBHOCTh — OJIWH W3 BUIOB
3alIUThl OT OCO3HAHUSI OTBETCTBEHHOCTH. SJIOM NMPUBOAMUT CAeAyroWni npumep. Y bepHapna,
25-1eTHEro TPOJIaBIla, UMEIH MECTO KOMITYJIbCUBHBIE MTOOYXAeHUS B cpepax cexca, paboThl 1
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nocyra. Ero koMmynbCUBHOCTh 3a0JI0KHpOBaia ClocoOHOCTh BbIOOpa, ofHako bepHapy Bce ke
OBLJI OTBETCTBEHEH KakK 3a CO3/IaHME, TaK U 3a COXPaHEHHE CBOEH KOM-ITYJIbCUBHOCTH. Jpyrue
BUJbl 3allUTBl OT TPEBOTH, CBS3aHHOW CO CBOOOAON, BKIIOYAIOT B ce0s MEPEHOC
OTBETCTBEHHOCTH Ha JpYrMX JIOJeH, B TOM YHCJIE HA KOHCYJIbTAHTOB; OTpHUIAHUE
OTBETCTBEHHOCTH MOCPEJICTBOM H300pakeHHsl ce0si HEBUHHOM KEpTBOM WM MOCPEICTBOM
yTpaThl KOHTPOJI; YKJIOHEHHWE OT aBTOHOMHOI'O IOBEJEHUS; MATOJOTMYECKHE H3bSIBIICHUE
YKEJIAHWUH, IIPOSIBIICHUE BOJIA U IIPUHATUE PELLICHUM.

Buabl 32a1UTHI OT TPEBOI'M, CBA3AHHOM C U30JIALIHEH

3amuuiasch OT TPEBOTH, CB3AHHOW C M30JSLMEHN, JIOAU HE OTHOCATCSA K JAPYTUM Kak K
caMuM 1o cebe, a UCMONIBb3YIOT UX JJIA 3aMThl ce0s. OJHUM U3 BUJIOB 3allMUTHI JIOAEH OT OJu-
HOYECTBA SIBJISIETCA MOMBITKA YTBEPAUTH ceOsl B ria3zax Apyrux. Takue JI0au CYIIECTBYIOT Ha-
CTOJIbKO, HACKOJIBKO OHHU SIBJISIFOTCSI YACThIO CO3HAHUS JIPYTUX U MOJYy4yaloT ux onodpenue. Ya-
CTO TOJl BUJOM JIFOOBM OHU CKPBIBAIOT CBOIO HECTOCOOHOCTH JII0OUTh. OJHAKO, paHbIlIe WU
No3XKe, JPYruM, BEPOSITHO, HAJOECT YAOBIETBOPATH UYKYIO MOTPEOHOCTh B YTBEPXKICHUU.
CnusiHue ¢ ApyrUuM UHAMBUAYYMOM WJIU TPYIION — APYroi BUJ 3alUTHI OT TPEBOTHU, CBSI3aH-
HOM ¢ u3oJsinuen. BMecTto Toro yToObl MPOTUBOCTOSATH CBOCH M3OMSIMU WIIM MUPUTHCS C HEIO,
JIOJIM 4YYBCTBYIOT M IyMAIOT, YTO OHU HE OJIHU, TOTOMY YTO OHU — 4acTh Apyrux. Kpome Toro,
BUJIOM 3alllUTHl OT TPEBOTH, CBA3AHHOW C W3OJSAIUEH, SIBISIETCS KOMITYJIbCUBHAS CEKCyalb-
HOCTh. CeKcyaabHO KOMITYJILCUBHBIC JIFOAM 0OpalaloTCs CO CBOUMU MapTHEPAMU CKOPEE Kak C
o0BeKTaMH, YyeM Kak ¢ JirojapMu. UM He TpeOyeTcst Bpems AJig TOTO, 4YTOObI OJM3KO COUTHUCH C
keM-1100. CepuiiHble OTHOIICHUS TaKUX JIIOJIEH MOX0XKHU Ha KapUKATYphl PeaIbHOTO Ipoliecca.

Buabl 3a11UTHI OT TPEBOTH, CBA3AHHOM ¢ 0€CCMBICTIEHHOCTHIO

JIronu cripaBIiIsIFOTCS € TPEBOTOM, CBA3aHHOM € OECCMBICIEHHOCTbBIO, C TIOMOIIBIO pa3iny-
HBIX crioco0oB. KoMiynbcuBHAs NeATENBHOCT — 3TO OAMH U3 CIIOCOOOB M30€KaTh CTOJIKHO-
BEHUsI ¢ 0eCCMBICICHHOCThIO. HAMBUAYYMBI C MaHHAKAJIbHBIM YIIOPCTBOM IPUOETaIoT K Ka-
KOM-1100 NeATeIbHOCTH, 3TO UX peaklus Ha riIy0okoe 4yBCTBO OecuenbHOCTH. PaHo winum mo-
3THO MHOTME MHJIUBUAYYMBbI, KOTOpbIE C MaHUAKaJIbHBIM YIIOPCTBOM JOOUBAINUCH JEHET, y0-
BOJILCTBUS, BJIACTH, NMPU3HAHUS, CTaTyca, HAYMHAIOT COMHEBAThCS B LIECHHOCTH NMPUOOPETEH-
HOr0. Y4acTue B PA3IMYHBIX KaMIIAHUAX TAKKE SABIIAETCS BUJIOM KOMITYJIbCUBHOM JESATEIIBHO-
CTH — JIFO/IM Pa3bICKUBAIOT NMPOOJIEMbI, KOTOPbIE OHU MOTYT OOpaTUTh B MOIVIOIIAIOIINE BpEeMs
Y SHEPIUI0 KPECTOBBIE MOXOAbl. HUTMIN3M — Apyroi BUJ 3allUThl OT TPEBOTH, CBSI3AHHOW C
0eCcCMBICIIEHHOCTBI0. JII0JM, NpONOBENYIOUINE HUTMIN3M, W30€raioT BCTPEYaThCs JIMLOM K
Iy ¢ 0€CCMBICIEHHOCTBIO, OTHOCSCH C MPeHeOpeKeHneM KO BCEM MCTOYHUKAM CMBICIA, KO-
TOpBIE APYTHUe HAXOAST B CBOEH KU3HH, HAIIPUMEpP K JIOOBH UIIU CITYKEHHUIO.

NMPAKTUKA

Hean

DK3UCTEHITMAIbHOE KOHCYJIbTUPOBAHUE — ATO CKOPEE HEKOTOPHBIH MOJIX0] K pacCMOTpE-
HUIO YE€JIOBEUECKOrO0 CYIIECTBOBAaHMS, YeM cCTporas cucteMa. Ilo cyTu, SK3UCTEHIHMaIbHbIC
KOHCYJIbTAHTHl Ha BCEX 0€3 MCKIFOYCHUS JIFOACH CMOTPAT Kak Ha KiIMeHTOB. OMHAKO OOBIYHO
KJIMEHTHI UCTIBITHIBAIOT OOJIBIIINE 3aTPYTHEHHUS, UM UX KOHCYJIbTAHTHI.

I'maBHas 11€1b SK3UCTCHIIMAIBHOTO KOHCYJIBTUPOBAHUS — MOMOYb KJIMEHTaM HAyYUThCS
MEepeKUBATh CBOE CYIIECTBOBaHHWE Kak peaibHOe. OCHOBHOE HMCXOJHOE TIIOJIOKEHHUE Clle-
nyoiiee: GyHIaMEHTaIbHBIM HEBPOTHUYECKUM TMPOIECC — ITO TMOJABJICHHUE OHTOJIOTHYECKOTO
CMbICJIa, BKJIIOYAOIIee B ceO0sl MOTEPIO OIIYIICHHWS OBITHS W yMEHBIICHHWE IOTEHIMajda |

60



IyOuHBI OCO3HaHHUA. Tak Kak KOHCYJIBTAHTBHI, MPEXJE BCEro, 3aHATHl OKAa3aHUEM MOMOIIH
KJIIMEHTaM B TEPEKUBAHUM UMU CBOETO CYIIECTBOBAHMS, JIIOOOW CHMITOMATHYECKUM «KYypC
JICYEHUSD» SIBISICTCS BTOPUYHBIM. ODK3UCTEHIMAJIBHBIE KOHCYJIBTAHTHI CTAapalOTCs HU30erath
MEXaHUYECKOTO MOAXO0/a K KIMEHTaM, KOTOPbIA MOKET MPUBECTH K TOMY, UYTO KIIMEHTHI MO-
Jy4aT CUMITOMATUUYECKOE «JICYEHHUE», HO MPHU 3TOM OyAET OTpaHUYEHO UX CYIIECTBOBAHHE.
OCHOBHOM aKIIEHT JIEJAETCA HA B3TJIAJIE HAa KIMEHTOB CKOPEE KAaK HAa MHAMBUIYYMOB, YEM Kak
Ha OOBEKTHI, JJIsI KOTOPBIX XapaKTEPHO OMPENEICHHOE MOBEJEHUE, a TaKKe Ha ayTEeHTUYHBIX
OTHOIIEHUSX KOHCYJIbTAHT — KJIUEHT.

DK3UCTEHIMAJIbHBIE KOHCYJIBTAHTBI CTPEMSITCS MOMOraTh KIMEHTAM MOHUMATh UX BHYT-
peHHUE KOH(JIMKTHI C YYETOM HaJU4us MPeAeIbHBIX IK3UCTEHIIUAIBHBIX MPOOJIEM, CBI3aHHBIX
CO CMEPTHIO, CBOOOI0M, U30JSAUEH U 0€CCMBICTIEHHOCThIO. KOHCYIBTaHThI MBITAIOTCS TOMOYb
KJIMEHTaM UACHTU(UIIMPOBATh HEaIeKBAaTHBIC MEXaHU3MBbI 3aIIUThl K1 OCO3HATH OTPUIIATEIIbHbBIC
MOCJIEJACTBUSL UX JIEUCTBUS. DK3UCTEHUIHAIbHBIE KOHCYJIBTAHTBl CTPEMATCS MOMOYb KIJIMEHTaM
HE TOJBKO HAaWTH Jpyrue CrocoObl COBIAJAaHUS C TEPBUYHOM, WIM SK3UCTCHIIMAILHOM,
TPEBOTOM, HO U OCJIAOUTh BTOPUYHYIO TPEBOTY, UCHPABISISE OTPAaHUYUTEIHLHOE OTHOIICHHE
KJIMEHTOB K CaMHM cebe U K APYruM. DK3UCTCHIIMAIbHBIE KOHCYJIbTAHTHl MOTYT UCIIOJIb30BaTh
pa3HoOOpa3HbIe BO3JECHCTBUS, BXOIAIINE B periepTyap APYruX BUI0B KOHCYJIbTUPOBAHUS, €CIIU
3TU BO3JCUCTBUSI COBMECTUMBI C OCHOBHOW IK3UCTECHIIUAIBHON CTPYKTYPOH.

Harnsaansiii mpuMep aaeKBaTHOTO MCIOJIb30BaHUS SK3UCTEHIMAIBHOTO MOJAX0/1a K KOH-
CYJIbTUPOBAHUIO — MPUMEHEHUE 3TOr0 MOAXOJa B CIydasiX, KOrJa KJIUEHThl OKa3bIBaIOTCS B
IKCTPEMAJIbHOM CHUTyalluu, CBSI3aHHOM C KaKOW-TH0O MpeaeabHOM ASK3MCTEHIIMAIBHOM Ipo-
Osiemoii. B ocHOBE 3K3UCTEHITMATBLHBIX KPU3UCOB MOT'YT JICKATh CMEPTh, IIEPEXOJIHBIE TIEPU OB
KaK B JIMYHOW >KU3HHU, TaK U B paboTe, MPUHITHE OCCIIOBOPOTHBIX PEIICHUMN, HEOXKUIaHHAs
u3ossinus. Pemenue paboTaTh C AK3UCTEHIIMATBHBIMU KOH(MIUKTAMU JOJDKHO TPHUHUMATHCS
KOHCYJIbTAHTOM M KJIMEHTOM COBMECTHO. Jl0JTOCpOYHOE KOHCYJIbTUPOBAHHE B HaMOOJIbIICH
CTEMEHU CIHOCOOCTBYET PEIICHUIO JK3UCTEHIHUAIBHBIX MpooOsieM. OIHAKO AJIEMEHTHI
3K3UCTCHIHUAIBHOIO MMOIX0/1a, HAIPUMEP aKIIEHT HA OTBETCTBEHHOCTH U ayTEHTUYHOCTH, MOTYT
OBITH BKJIFOUCHBI U B OTHOCUTEIIBHO KPAaTKOCPOUYHOE KOHCYJIBTHPOBAHHUE.

OTHOILIEHUSA KOHCYJbTAHT — KJIHEHT

KauecTBy OTHOIIEHH KOHCYJIBTAHT — KJIIMEHT B 3K3UCTCHIIMAIBHOM KOHCYJIbTUPOBAHUU
yaensercss 0onblnoe BHUMaHUe. OTHOIIEHUS KOHCYJIBTAaHT — KJIMEHT HE pacCMaTPUBAIOTCS C
TOYKHW 3peHUs TpaHcdepa, ¥ Ha BBISICHEHHE MPOIIOro KIMEHTOB TPATUTCS HEMHOTO BPEMEHHU.
ITockonbKy ISl 3K3MCTCHIIMAIBHBIX KOHCYJBTAaHTOB Ba)KHA BBIPAXKEHHOCTh KOH(QpOHTAIIUH
KIIMCHTOB C MpeJeIbHBIMA OECIIOKOMCTBAMHM B JaHHBIM MOMEHT, OHH CTaparoTCs OOBICHSTH
CUTYalliH, CJOXHWBIIUECSA Yy KIMEHTOB K HACTOSIIEMY BPEMEHH, W OMNACCHUS, MYYarollne
KJIWEHTOB ceiJac.

[IpucyTcTBHE, AyTEHTHYHOCTh M MPEJAHHOCTh — 3TO CJI0BA, KOTOPBIE SK3UCTECHIAAb-
HbI€ KOHCYJIbTAHTHI UCIIOJB3YIOT /I OMUCAHUS CBOMX OTHOIIEHHUM C KIIMEHTAMU U MPEAJIararoT
HCTOJIb30BaTh KIMEHTaM. OK3UCTEHIIMAJIbHOE KOHCYJIbTUPOBAaHHWE, MPOBOJAMMOE Ha UH-
JTUBUAYIbHOM OCHOBE, UMEET MECTO MEXIY JIByMsl PEaJbHBIMM JIFOJbMH. JK3UCTEHIUATbHBIN
KOHCYJIbTAHT — HE MPU3PAYHBbI «OTpaXXaTeiab», a >KUBOW YEJIOBEK, KOTOPBIA CTPEMUTCS
MOHATH M OIIYTHTH OBITHE KJIMEeHTA. Mai monaraer, 4To 3K3UCTSHIIMAJICH JTI000H KOHCYJIBTAHT,
KOTOPBIM, HECMOTpPSI HAa MMEIOIIMECS Yy HEro TEXHUYECKHWE 3HAHUS, MOXXET OTHOCHUTBhCA K
KJIMEHTY TaK e, «Kak "OJHO CYIIECTBOBAHHE OTHOCHUTCS K Apyromy'", HCHOIb3ys ¢paszy
buncsanrepa» (May et al., 1958, p. 81).
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KoHCynbTaHTBl HE HaBA3BIBAIOT KIMEHTaM COOCTBEHHBIE MBICIU U uyBcTBa. M mpu sTom
OHM HE MEPEHOCAT HA KJIUEHTOB MBICIIM U YYyBCTBA, HCTOYHUKOM KOTOPBIX SIBIISIFOTCS UMEBIIIKE
MECTO paHee OTHOLIEHUS (Takol NEepeHOC HMHOrJa Ha3bIBACTCS KOHTPHEPEHOCOM). fliom
(Yalom, 1989) BcioMHHAET, 4TO Y HETO BCET/Ia BHI3BIBAIIN HEMPUS3Hb TOJICTHIC )KEHIITUHBI, U OH
JOJKEH OBLI MPEO0JIETh ATO HETaTUBHOE YYBCTBO, YTOOBI OBITH B COCTOSSHUU 3()(PEKTUBHO
MOMOYb KJIMEHTKE C YPE3BhIUAHO M30BITOUYHBIM BECOM, KOTOpas Kak-TO MpHUIIJIa B ero oduc.
Kpome Toro, sk3ucTeHIIMaIbHbIE KOHCYJIBTAHThI CO3HAIOT, YTO KJIMEHTHI MOTYT MpuOeraTth K
pa3IUYHBIM CIOCO0aM MPOBOLUPYIOIIETO MOAKIIOYEHUSI KOHCYJIBTaHTOB, KOTOPOE MO3BOJISET
UM He oOpamaTbesi K COOCTBEHHBIM MTpoOIemMam.

Slnom (Yalom, 1980) roBOpUT O HESIBHBIX «BIMBAaHUSIX», XapPAKTEPHBIX IS
KOHCY/IbTUpPOBaHUS. OH OMHUCHIBAET MHOXECTBO BO3HHUKIIUX BO BpPEeMS KOHCYJIbTUPOBAHUS
KPUTUUYECKUX HHIIMJACHTOB, B KOTOPBIX KOHCYJIBTAHTHI MPOJAEMOHCTPUPOBAIN  CBOIO
pPEeIaHHOCTh KJIIMEHTaM U MPOSBIIIM UCKPEHHEE ydacTHe, MPEBPaTUB TEM CaMbIM CTaHAAPTHYIO
pabouyio BCTpeuy B JpYyXKecKyro. SnoM pacckas3biBaeT 00 OJIHOM KOHCYJIbTaHTE, KOTOPBIM
BCTpEUYAETCA C TAKEIO OOJBHBIM KIHMEHTOM 10 cy00O0TaM B MOJIJIEHb U MOJOATY 3aHUMAETCS C
HUM. B cBoem mHccneoBaHUM KOHKPETHBIX ciydaeB «Kaknaplii NeHb HEMHOro CONMKaeT»
(Every Day Gets a Little Closer) Snom (Yalom, EIKins, 1974) paccmarpuBaeT cuTyamuu Kak
NO3UIMU KOHCYJIbTAaHTA, TaK M C MO3UIMHM KiIHeHTa. Tak, OH ObUI MOpa)eH, y3HaB, Kakoe
0OJIBIIOE 3HAYEHWE OJIHA €ro KJIMEHTKA NpHiaBajia TaKUM MEJKHM JIMYHBIM JI€TajsiM, Kak
TEIJIbIC B3TJISAIbI U KOMIUTMMEHTHI 10 MOBOJIy TOTO, KaK OHA BBITISAAUT. {15 ycTaHOBIEHUS U
MOJJICPXKAHUSI XOPOIIUX OTHOIICHHH C KJIMEHTOM KOHCYJIbTAHT JOJDKEH OBITh HE TOJBKO
CIIOCOOHBIM K «IIOJHOMY MPHUCYTCTBUIO B CHUTyalldu», HO W HEPABHOAYIIHBIM, MYIpPbHIM, a
TaKk)Ke CIOCOOHBIM BBIKJIAABIBATHCS 10 KOHIIA W BIMATH HA MCUXMKY KIMEHTOB Ha TIIyOOKOM
ypoBHe (Yalom, 1980). KoHCynbTaHT IMOMOTraeT KIMEHTY «OYAy4YHd 3aCTyKHBAIOIINM JTOBEPHS
U 3aUHTEPECOBAHHBIM; JIACKOBO TMPHUCYTCTBYS PSJAOM C 3TUM YEIOBEKOM; Beps, 4YTO HX
COBMECTHBIC YCHJIWS TPUBEAYT B KOHEYHOM CUeTe K HCIpaBicHHIO W uciencHuro» (Yalom,
1989, p. 227).

CamopackpsbiTHe

CamopackppITe KOHCYJIbTaHTa — BONPOC, HMEIONIMI OOJbIIOE 3HAYEHHE B
AK3UCTECHLIMAIBHOM  KOHCYJIbTUPOBaHMU. [ JIaBHOM  1eNbl0  KOHCYJbTAHTAa  SBISIETCSA
YCTAHOBJIEHWE AayTEHTUYHBIX OTHOLIEHWM B MHTEpPEcax KIHUEHTA. OK3UCTECHUHUAJIbHbBIE
KOHCYJIbTAaHTBI MOTYT pacKpbiBaTh ce0s nByMs crnocobamu. Bo-mepBbIX, OHU MOTYT
pacckasbpiBaTh CBOMM KIHMEHTaM O COOCTBEHHBIX MOMNBITKAX MPUMUPEHUS C TMPeeTbHBIMU
AK3UCTCHITMATBHBIMU OCCTIOKOWCTBAMHM M COXPAHCHHS JTYUIINX YEITOBEYECKUX KadecTB. Sliom
(Yalom, 1989) cumraer, 4Yro OH cOBepmIal OIIMOKY, CJWIIKOM pEIKo mpuderas K
caMopackpeiTuto. OH mnumer: «Beskuil pa3, Korga s JeIwics 3HAYUTEIbHOM JoJei
cobctBeHHoro "S" ¢ marmeHTaMu, OHHM HEM3MEHHO M3BJICKATU U3 ATOTO MOJB3Y ISt cedst...» (p.
164). Bo-BTOpBIX, 3K3UCTEHUHUAJIbHbIE KOHCYJIbTAHTHI MOIYT HCHOJb30BaTh CaM MPOLECC
KOHCYJIbTUPOBaHUS, a HE (POKyCHpOBaTh BHHMaHWE Ha cojJepKaHuH 3aHsThs. OHU MOTYT
WCIIOJIb30BaTh MBICIM M UYYyBCTBA, KACAIOMIMECS TOTO YTO MPOUCXOJUT «3JECh-U-TEMEPhY, C
[EJBI0 YIIYYIIEHUS] OTHOIICHWH KOHCYJIbTaHT — KiueHT. Hampumep, Smomy (Yalom, 1989)
HaJ[0eJIa OJTHA €TO YPE3MEPHO MOJIHAS KIHeHTKa, bertn. CHavanma oH mompoboBan pa3odparthes,
KaKyIO JIOJIF0 €r0 CKYKH MOKHO OTHECTH Ha CUET KOHTpIIEpEeHOca. 3aTEM OH TOYHO OMpPEAENIHII
JIB€ TIPUYMHBI CBoeil ckyku: beTTu Bcernga cooOmiana 0 COOBITHSX, MPOU3OMIEAIINX TIe-TO B
IPYrOM MECTE, U CKpPbIBAJIaCh 32 MACKOM JIOKHOM BECEIOCTH. SJIOM TaKTUYHO BO3pa3wil berTw,
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CKa3aB, YTO, IO €r0 MHEHHIO, OHA MacKUpYyeT CBOIO 00iib BeceabeM. OH MONpOoCui y KIMEHTKH
paspellieHus MPephIBaTh €€ PacCKa3 U yKa3blBaTh HAa ATy MAaCKUPOBKY B TOT K€ MOMEHT, KOT/1a
OH ee OOHapyXHUT. DTO CaMOpPACKpbITUE SlIoMa ChIrpajo posib TPAMIUIMHA U CIOCOOCTBOBAJIO
YTIIyOJICHUIO UX OTHOIIICHUH.

KoncyabTupoBanue u cMepTbio. BbIMrpbilmn 0T YriayOJsilOIIErocsi OCO3HAHUSA
CMepTH

VYrinyOneHue OCO3HaHUSI CMEPTH MOXET BEeCTH K 0oJjiee BBICOKOW OIICHKE >KH3HHU.
Heuzneuumo 6oJbHBIE paKOM MAlMEHTHl PearupyroT Ha COOOIIEHHE O JUArHo3e MO-pa3HOMY.
MHorue mnanueHThl Kak OyJATO He CJbIIIAaT TO, YTO TOBOPSAT UM JOKTOpa. HekoTopsix
3aXJIECTHIBAET C TOJOBOM AK3UCTECHIIMAIBHBIN yXac. JIpyrue NpuHUMAIOT MOJYYEHHYIO MIOXYIO
HOBOCTH Cpasy, MeperpynnupoBbIBAIOT CBOU CPEJICTBA 3alUThI, 00padbaThiBatoT UHGOPMAIIUIO
BHYTpPHU Ce0sl, IMOCJE€ Yero CTAaHOBSITCA TOTOBBI K MpueMy OoJbliero oobema HHGOpMAIUU.
MHorue 00IbHBIE PAaKOM MAIlMEHTHI CIIOCOOHBI UCTIOIB30BaTh CBOIO 00JIE3Hh KaK BO3MOXKHOCTh
JUTSL TMYHOCTHOTO pocTa. OHU MEepPeoleHUBAIOT IIEHHOCTH, CTAPAIOTCS HE COBEPIIATh TPUBUAIE-
HBIX, 0€CCMBICIICHHBIX MOCTYIIKOB, HAYMHAIOT TJIy0)Ke TMOHUMATh CMBICI KU3HH B HACTOSIIEM,
Ha Oosiee TIIyOOKOM YpOBHE OOIIATHCSA C OJMM3KUMU, MEHBIIE OOSTHCS OBITH OTBEPTHYTHIMH U
PUCKOBaTh, YCTAHABJIMBAIOT 00JIe€ TECHBIM KOHTAKT C MPUPOAONA. MexaHU3Mbl H3MEHEHUS
OOJILHBIX PAaKOM IMAIlMEHTOB BKJIIOYAIOT B ceOs yOEKJIEeHHE B TOM, YTO CYIIECTBOBAHUE HE
MOXET OBITh OTJOXKEHO, W MYJPBIM MOACYET IMOJYYCHHBIX OT >KMU3HHM CYACTIUBBIX JapOB.
VYry6neHue oco3HaHUSI CMEPTH MOXKET TakXKe BBI3BIBATH PAJIUKAIBHBIN CHBUT B OyAyIlIeM Yy
KJIMEHTOB, KOTOPBIE HE SBJISIIOTCS HEU3JIEYUMO OOJIbHBIMH.

Cnoco0bl yriy0JieHnsi 0CO3HAHMSI CMEPTH

SlnoMm pexoMeHAyeT KIMHUIMCTAM MCIOJIb30BaTh B KAyeCTBE XOpolero padodero
npaBWiia  cleayromiee TmojoxkeHue: «TpeBora, cBsi3aHHas CO  CMEpPThIO, OOpaTHO
IPOIOPIMOHATbHA yIOBIETBOPEHHOCTH ku3HBIO» (Yalom, 1980, p. 207). HMcnonb3oBaHue
KOHCYJIbTAHTaMH CIIOCOOOB YIIIyOJIEHHUS OCO3HAHUSA KIMEHTAMH CMEPTU MOXET B OyrKaniiein
NEPCIIEKTUBE YCHIIMBATh OECIOKOWCTBO KIMEHTOB. KOHCYNBTAaHTHI JOJKHBI CTPEMHTHCS HE
aHeCTe3UpPOBaTh TPEBOT'Y Y KIMEHTOB, a MIOMOraTh UM MPUMHUPATHCS C HEW U UCMOJIb30BaTh €€
KOHCTPYKTHBHO. Huxe OMUCHIBAIOTCS HEKOTOPbIE CIIOCOOBI, UCIIOJIb3yEMBbIE
AK3UCTEHIIMATBHBIMUA KOHCYJIBTAHTAMHU C IIEJIbI0 YIITYOJICHHS] OCO3HAHUS KIIMEHTAaMU CMEPTH.

«/lo3BosIeHNE TEPHETh». DK3UCTEHIIMATbHBIE KOHCYJIbTAHTHl MOTYT HAMEKATh KIMEHTaM
HA TO, YTO OOCYXJEHHE TpoOJeM, CBS3aHHBIX CO CMEPThIO, BBICOKO IICHUTCS B
KOHCYJIbTUPOBAHUU. ITO MOXKET OBITh CHIETTaHO TOCPEJCTBOM TMPOSBICHUS HHTEpeca K
CaMOPACKPBITUIO KJIMEHTOB B JaHHOW OO0JAcTH, a TaKXe IOCPEJCTBOM TMOOIIPEHUS HUX
camopackpeiTus. Kpome TOro, KOHCyJbTaHTaM CIIEAyeT HE BCTynaTh B TaWHBIM CTrOBOpP C
KIIMEHTaMH, OTPHUIAIONIUMU CMEPTh. KOHCYIBTaHTBI MOTYT aKTHMBHO CIIOCOOCTBOBATH TOMY,
9TOOBI KOHCYJIBTHUPOBAHUE OCTAaBaJIOCh «HA BUAY». VM HEOOXOIUMO OBITh YCTOWUYMBHIMHU K
COOCTBEHHOM TPEBOTE, CBSI3aHHOM CO CMEPTHIO, YTOOBI aJIEKBATHO CIEAOBATH 32 MHUIIUATHBAMHU
KJIMeHTOB. HekoTopble KOHCYIBTAaHTHI MOTYT CaMU HYXKJATbCSl B JIOMOJHUTEIBHOM JIMYHOM
KOHCYJIbTHPOBAHUHU, KOTOPOE IEIECO00Pa3HO MPOBOJUTH 10 TEX TOpP, TOKA OHU HE pa3pymiaT
KaK JIMYHOCTHBIE, TaK W MPOQPECCHOHAIBHBIC 3a0MpAOINe MHOTO JHEPTrUu OJOKUPOBKHU
TPEBOTH, CBSI3aHHOW CO CMEPTHIO.

Onpenenenne MEXaHU3MOB 3alIUTHL. [[Ba TJIaBHBIX MEXaHM3Ma 3alUTHl OT TPEBOTH,
CBSI3aHHOM CO CMEPTHIO, — 3TO Bepa B CBOIO OCOOEHHOCTH U BEpa B CYIIECTBOBAHHUE CIIACUTEIIS,
KOTOPBIM MpUJIET HAa MOMOIIb B TMOCJIEAHIOI MHUHYTY. ODK3UCTEHUUAIbHbIC KOHCYJIBTAHTbI
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COTPYAHUYAIOT C KJIHMEHTaMH, 4TOObl MACHTU(UIIMPOBATh TaKUE€ HEAJCKBATHBIE MEXaHU3MBbI
3alIUThl U WX OTPULATENIbHBbIE MOCIAEACTBUA. KOHCYIbTaHTBI CTaparTCs MOMOYb KIHEHTaM
CKOpee MpHu3HaTh, YTO OHU OYAYT >KUTh HE BEUHO, HEXKEIU OTPUIATh CMEPTh. DK3UCTCHIIM-
aJTbHBIM KOHCYJIbTAHTaM TPEOYIOTCA TaKT, HACTOMYMBOCTh M YMEHHE MPABWIBHO BBIOHUPATH
BpeMsl JiJIi TOTO, YTOOBl OHU MOTJIM MOMOTraTh KIUEHTaM HACHTU(UIIMPOBATH CBOU JIETCKU
HaWBHBIE B3IJISI/Ibl HA CMEPTh U MEHATH 3TU B3IJISIbI.

PaboTta co cHOBHIECHUSMU. DK3UCTCHIMAIBHBIE KOHCYJIBTAaHTHI MOOYXIAIOT KIUEHTOB
paccka3plBaTh O CBOMX CHOBHJICHUAX. B CHOBHAEHHSX M KOIIMapax MOTYT MpPOSABISATHCS
MOJICO3HATENbHBIE TEMBl B HEIMOJIABJIEHHOM W B HEOTPEAAKTUPOBAHHOM BHAE. TeMbl cMepTH
4acTO MPUCYTCTBYIOT B CHOBHUACHUSAX U KomiMapax. OOCyXJeHHEe M aHalu3 CHOBUACHUU
JIOJDKHBI TPOBOAUTHCSA C YUYETOM JK3UCTEHIMAIBHBIX KOH(MIUKTOB, UMEIOUIUX MECTO Yy KIIH-
€HTOB Ha JIaHHBIII MOMEHT. OJIHAKO KJIIMEHTHl HE BCErJla TOTOBbI UMETh JEJI0 C MATEpPUAIIOM,
NpEJACTaBICHHBIM B WX CHOBUJICHHSIX. MapBUH, MOXUION Myx4uHa 64 jeT, ObUT OJHUM U3
kirenToB Snoma (Yalom, 1989). Huxe onmuchiBaeTCst €ro HOUHOM KOIIMap, MPUBOIUTCS KOM-
MEHTapuil SlmoMa u paccKas3bIBaeTCs, UYTO CIYYWIOCh BrociaeAcTBUU. HouHO#l kommMap
MapsuHna (p. 242):

OTU NBOE JIIOJICH BBICOKU, OJIETHBI MU OYEHb CHJIBHO HU3MOXKACHBIL. OHU CKOJB3AT B
TUILIHUHE 10 TEMHOMY JIyry. OHU OJIE€Thl TOJTHOCTHIO B Y€pHOE. B BBHICOKMX YEPHBIX MUJIMHApPAX,
B THUKaKaX C JUIMHHBIMH (angamMu, B YEpHBIX TeTpax M OOTHHKAaxX, OHU TOXOAAT Ha
BUKTOPUAHCKUX TIPEANPUHUMATENICH WM WICHOB OOIIECTBa TPE3BOCTU. BHE3alHO ATH JIIOAU
HATAJIKUBAIOTCSI HAa TEJIEXKKY, YEPHYIO KaK CMOJIb, B KOTOPOW MOKOHWTCS, KaK B JIIOJIbKE,
J€BOYKa-MJIaJICHELl, 3aBEpHYTasl B UepHYIO Kucerw. He roBops HU cioBa, OJMH U3 3THX JHOJEH
HAaYMHAET MOATAIKUBATh TeNexkKy. Uepe3 HEKOTOpoe BpeMs OH OCTAaHABIMBAETCS, OOXOIUT
TEJNEKKY M TOJHMMAeT CBOIO YEPHYIO TPOCTb, KOTOpasi Teleph MMEET MbUIAONIUN Oenbli
HAKOHEUHHUK. YeIIOBEK HAKIOHIETCS HAJl TEJNEKKOM, pa3IBUTaeT KUCEI0 U HAYMHAET METOIMYHO
BCTaBJISATh O€JIbI HAKOHEYHUK TPOCTU BO BIIAraJIMIlE MJIaJIeHIIa.

KommMmentapuit SAnoma (p. 245):

A crap, s mojomiea K KOHIY CBOCH >KM3HU. Y MEHS HET JAeTeH, U S MPUOIMKAICh K
CMEPTH, MOJIHBIM cTpaxa. f 3aabpIXatoch OT TEMHOTHI. S 3abIXatOCh OT TUIIMHBI CMEPTU. MHE
KaXXEeTCsl, 4YTO S 3Hal MyTh. S MpoOyi0 NPOHUKHYTH B HYEPHOTY C TMOMOIIBIO MOETO
CeKCyaJIbHOT0 TanmcMaHa. Ho 3Toro oka3piBaeTcsi HEJOCTATOUYHO.

BrnocnenctBuu, korga fAnom mompocuit MapBrHa pacckaszaTh, KaKW€ acCOLMAIlMU BO3-
HUKJIM Y HETO B CBSI3U C €r0 CHOBUJCHMEM, TOT HUYero He ckaszai. Korma Mapsuna 3aTem
CIpaIlIvBaliv, KaK OH MepepadoTall Bce BO3HUKABIIHME Y HETO B BOOOpaXEHUU 00pa3bl CMEPTH,
MapBuH mnpeanoynTan paccMaTpuBaTh CBOM HOYHOM KOILIMap C TOYKHM 3PEHMSI CKOpEE Cekca,
YEM CMEPTH.

PaGora ¢ HanoMWHAHWSIMH O HEJAOJITOBEYHOCTH (OPEHHOCTH) CYIIECTBOBAHUS.
KoHcynbTaHThl MOTYT OMOTaTh KJIMEHTaM UACHTHU(PUIIMPOBATH TPEBOTY, CBSI3aHHYIO CO CMEP-
ThIO, M CIIPABJISITECSI C HEKO MOCPENCTBOM «HACTPOMKW» KIMEHTOB HA 3HAKU CMEPTHOCTH, KO-
TOpBIC SIBISIIOTCSA YacCThIO HOPMAJBHOU >kKM3HU. CMEpTh OMU3KUX MOXKET OBITh MOIIHBIM HaIo-
MHUHAHUEM O JIMYHOM cMepTHOCTU. CMepTh poauTenei 03HavaeT, YTO Hallle MOKOJEHHE YMPET
cnenytoruM. CMepTh JeTeld MOXKET BBI3BaTh OIIYIIEHHWE OCCCHIIMS B CBSI3M C OCO3HAHHEM
KocMH4ueckoro Oe3pasznuuusg. Korgja B cemMbe yMUpaeT €AUHCTBEHHBIM PEOCHOK, POAUTENH
TaK)kKe MOHUMAIOT, YTO OHU HE MOTYT CTaTh O€CCMEPTHBIMH MOCPEICTBOM IEpeaadyd CBOETO
ceMeHHM moTtoMkaM. KpoMe TOro, CTOJKHYTh KJIMEHTOB JIMIIOM K JIMIy C OpEHHOCTBIO CYIIIe-
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CTBOBAHUS U C COOCTBEHHOH YSI3BUMOCTBIO MOKET CEpbe3Hasi 00JIE3Hb.

B nepexonHble eproibl KIMEHTHl BCIOMUHAIOT O cBoel cMepTHOCTH. Hanbosbiiee 3Ha-
YeHHE UMEIOT MEePEX0] OT FOHOCTH K B3POCIION KM3HHU, YCTAHOBJIEHUE MOCTOSIHHBIX OTHOLIEHUM
U CBSA3aHHOE C HUM B3SITHE Ha ce0s COOTBETCTBYIOLUIMX 0053aTEIbCTB, YXOJ U3 JIoMa JIETEH,
CYIpy>KecKkoe pa3o0IleHue u pa3Boia. B cpeaHem Bo3pacte MHOTHE KIMEHTHI Oojiee TiyOOKO
OCO3HAIOT CMEPTh, MOHUMAs, YTO OHHU HE B3POCIEIOT, a craperoT. KpoMe Toro, orcraBka wiu
HEO0XKMJIaHHOE BO3HUKHOBEHHE OINACHOCTU KPYIICHHS Kaphepbl MOTYT CIENaThb OCO3HAHUE
CMepTH Topazio 0osiee TIIyOOKUM.

B noBceaHeBHON KM3HM YEJIOBEK MOCTOSIHHO CTAJIKMBAETCSA C HAIOMUHAHUSAMH O XOJI€
BpeMeHu. Du3nyeckue MPU3HAKU CTAPEHUs, HANPUMEDP MOSBIEHUE CEABIX BOJOC, MOPILHH,
MSTEH Ha KOXE, YMEHBIIECHHE THOKOCTH CYCTaBOB U BBIHOCIHMBOCTH, YXYJIICHHUE 3PEHUS,
paspylmaT WUTI03UI0 MOCTOSHHON MosiofocTu. BeTpeun ¢ Apy3bsMHu A€TCTBA U IOHOCTH TIO-
Ka3bIBAIOT, YTO BCE CTaperoT. YacTo AHM POXKACHUS W PazIWYHble TOJOBIIMHBI MOPOKIAAIOT
AK3UCTEHIIMANBHYIO 00JIb Hapsy C PaJOCThIO WJIM BMECTO HEE, TaK KaK ATH JAThl SBISIOTCS
BEXaMU MpOoLEecca CTapEeHHUS.

Hcnonb3oBaHue BCIIOMOTATEIbHBIX CPEJACTB JUIsl YIIIyOJIGHHS OCO3HAHHSI CMEPTH.
BOnBIMHCTBO AK3UCTEHIIMATBHBIX KOHCYJIBTAHTOB OOBIYHO HE TMOJIB3YIOTCS MCKYCCTBEHHBIMHU
BCIIOMOTATEIbHBIMA CPEACTBAMH [IJISl YIUIyOJICHUS OCO3HAHUSI KIMEHTaMH CMEpPTH, OJHAKO
HEKOTOphIE TPHOETaroT K ITUM cpefactBaM. OHM MOTYT TIONPOCHUTH KIIMEHTa HamucaTh
COOCTBEHHBIN HEKPOJIOT WM 3alOJHUTh AHKETY C BOIPOCAMH, KOTOPBIE KacCalOTCs TPEBOTH,
CBsI3aHHOM cO cMepThio. Kpome TOro, KOHCYJIbTaHThl MOTYT MPEMAJIOKHUTH KIUEHTaM ModaH-
Ta3UpPOBATh HA TEMY CBOEH CMEPTH, BOOOPAXKAS «T/Ie», KKOTJa» U «Kak» OHU €€ BCTPETAT U Kak
npoitnyt ux moxoponsl. Smom (Yalom, 1980) omuceiBaer aBa crocoba 3aCTaBUTh KIMEHTOB
B3aMMOJICHCTBOBATh CO CMEPTHIO: HAOIOJEHHWE 3a HEU3NEYUMO OOJIbHBIMU JIIOABMHU |
BKJIFOUEHHE HEU3JIEYUMOTO OHKOJIOTHYECKOT0 O0IBHOTO B IPYIITY KIUEHTOB.

VYMeHbIIIeHHE CEH3UTUBHOCTU KJIMEHTOB K cMepTH. KOHCynbTaHTBI MOTYT MOMOTaTh
KJIMEHTaM CIPABIATHCS C YXKACOM CMEPTH, MHOTOKPATHO BBIHYXKJAs HUX HMCIBITHIBATH STOT
CTpax B yMecHbIIeHHbIX go3ax. Snom (Yalom, 1980) ormeuaer, uto, paboTas ¢ TpyIIaMHu,
COCTOSIITUMHU U3 OHKOJIOTMYECKUX OOJIbHBIX, OH YacTO BHJIEJ, YTO CTPaX CMEPTH Y ATUX OO0JIb-
HBIX TMOCTENIEHHO yMEHbIIAaeTCs Onarojapsi BCETo JIMIIb MOTYYEHUI0O HOBOW MOAPOOHON WH-
dbopmaruu.

[lonumanue TpeBOT, CBSI3AHHBIX CO CMEPThI0. KOHCYIBTaHTBI MOTYT YHHUTOXHTH WU
UACHTUDUIIMPOBATh TPEBOTH, CBS3aHHBIC CO CMepThio. CleyeT MpOBOAUTEH PA3INIUE MEXKIY
HUCTUHHON OECIOMOIIHOCTBIO, SIBIISIONICHCS PE3YJIbTaTOM OCO3HAHMS (PYHIaMEHTaIbHOTO
AK3UCTEHITMAIBHOTO (paKTa CMEPTH, M BTOPUYHBIM OIIyIICHHEM OecroMOIIHOCTH. KineHToB
MO>XHO TIOOHIPATh BOCCTAHABIMBATH ONIYIIEHHWE OOJee CTPOroro KOHTPOJSI HAll TEMHU acleK-
TaMH CBOEMU KU3HH, HA KOTOPbIE OHH MOT'YT BIUATh. KiieHTaM Tak»e MO>KHO OMOTaTh UJICH-
TU(GUIUPOBATh UX BTOPUYHBIE OMACEeHUs (HArpuMep, cTpax OOJIe3HEHHOW CMEpPTH, OJUHOYe-
CTBa, OECIIOKONCTBO O OJIM3KUX) U PallMOHAIBHO UM MPOTUBOCTOSATh. B mojico3HaHuu B3poc-
JIOTO YEJIOBEKA KMBET NECTCKH HAWBHBIM HPPALIMOHAIBHBIA y’KAC CMEPTH. TakoM yxk’ac MOXKHO
BBISIBUTH U PEATTMCTUYHO OLICHUTD.

KoncyabsTupoBanue u csodoaa

[Ipy Hanu4yuuM y KIMEHTOB MPENEIbHOr0 OECIOKONCTBA, CBA3AHHOIO CO CBOOO0M, KOH-
CYJIbTAaHTBl COCPEIOTOYMBAIOTCS HA MOBBIIICHUN OCO3HAHUSI KJIMEHTaAMU MX OTBETCTBEHHOCTH
3a CBOIO KM3Hb U HA OKa3aHUU KJIMEHTAM MOMOILU BO B3SITUU Ha C€0s ATOM OTBETCTBEHHOCTH.
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SInom (Yalom, 1980) cooOrmiaer, 4To, COrJIacCHO pe3yJibTaTaM MHOTOYHCICHHBIX TPOBEICHHBIX
MCCJICIOBAaHNM, aJCKBAaTHO MPOKOHCYJIBTHPOBAHHBIC KIMEHTH HAYWHAIOT OIIYIIATh OOJBIIYIO
JUYHYI0 OTBETCTBEHHOCTH 33 CBOIO XKU3HB. KOHCYJIBTaHTBI MOTYT HCIOJB30BaTh MHOXKECTBO
pa3HOOOpa3HBIX METOAOB, YTOOBI TOMOYh KJIHMEHTAM OCO3HAaTh W B3ITh Ha ce0s
OTBETCTBEHHOCTH 3a CBOIO )KH3Hb.

Omnpenenenyue BUAOB 3allUTHI U CIOCOOOB YKIOHEHHUS OT OTBETCTBEHHOCTH. KoH-
CYJBTAaHTBI MOTYT OKa3bIBaTh KJIMEHTAM IOMOIIb B MIOHUMAaHUHA (QYHKIUN ONPEIACIICHHBIX BU-
JIOB MIX TTOBEJCHUS, HAIIPUMEDP KOMITYJIbCUBHOCTH, YKIOHEHHUS OT OTBETCTBEHHOCTH 3a BBIOOD.
Kpome TOro, KOHCYJIbTAaHTBI MOTYT COBMECTHO C KIHWCHTAaMU aHAJIM3UPOBATh WX OTBET-
CTBEHHOCTbH 3a COOCTBCHHBIC HECUACThS U, €CITM HEOOXOAUMO, CTABUTH KITUECHTOB JIUIIOM K JIUITY
C 9TOH OTBETCTBEHHOCTHIO. Hampumep, eciu OJWHOKWE KIMCHTBHI MPOJOJIKAIOT MPUHUIKATH
JIpYTHX, KOHCYJBTAaHT MOXKET cKa3aTh: «M Bbl oguHOKW». OOIIas ycTaHOBKA KOHCYJbTAHTOB
Clemyromias: Korja KIMEHTHI AIYIOTCS Ha TO, YTO y HUX CIIOXKHWINCH HEOJAromnpusTHBIC
CUTyalluH, KOHCYJIbTAHTBI CIPAIIMBAIOT KJIMEHTOB, KaK OHHU CO3/JaBajMl JIAHHBIE CHUTYallWU.
Kpome TOro, KOHCYIbTaHTBI MOTYT (OKYCHPOBAaTh BHMMaHHE Ha TOM, KaK KIHUCHTBHI HC-
MOJIB3YIOT «S3BIK YKJIIOHECHHS OT OTBETCTBCHHOCTH». Hampumep, 4acTo JIFOAU TOBOPST «s HE
MOTY» BMECTO «sI HE XOUY».

NnenTudukanys yKIOHEHHS OT OTBETCTBEHHOCTH <«BJCCh-H-TCNTEPDY. Y KIOHCHHE
KJIUEHTOB OT OTBETCTBEHHOCTH MOXET IMPOSBJIATHCA B OTHOIICHUSX KOHCYJIbTAHT — KIJIMCHT.
KoHcynpTanTaM HEO0OXOJAMMO OCO3HAaBaTh COOCTBEHHBIC YYBCTBA OTHOCHUTEIBHO KIIMCHTOB,
94TOOBI OMpENENsATh, KaK MOXHO BBIABIATH TOJOOHBIC peaknuu y JApyrux. Hampuwmep,
KEHIIMHA, CTpaJaBIIas OT ECTOKOCTH MYXYHH, MOXET HCKaXXaTh BOCIIPHUSTHE CBOETO
KOHCYJIbTAaHTa-MY>KUUHBI U BECTU Ce0s MO OTHOIICHHIO K HEMY TaK, YTO B JPYIOM KOHTEKCTE
OHa Morya Obl JOOUTHCS TOTO CAMOTO KECTOKOro oOpaiieHus, koroporo oHa ooutcs. Kou-
CYJBTAaHTBI MOTYT TaK)K€ CTaBUTh KJIMEHTOB JIUIIOM K JIUILY C MX MOMBITKAMHU «3/1€Ch-U-TETIEPb)
NEPEHECTH OTBETCTBEHHOCTD 3a TO, YTO CIYYAETCs UM B XO/i€ KOHCYJIbTUPOBAHUS HIIU BHE €r0
paMOK, Ha KOHCYJIbTaHTOB. B Takux ciy4yasx KOHCYJIbTaHTAM MOXET TMOHAA0OHUTHCS
IIPEOJI0JIETh CONMPOTUBIICHNUE KIMEHTOB, KOTOPOE OHU BBIPAXKAIOT, HAIIPUMEDP, TAKUMHU CIIOBAMU
«Ecnu b1 51 3HaJI, 4TO JI€NIaTh, MHE HE HY)KHO OBLIO ObI OOpaIaThCs K BaMy.

CTONKHOBEHUE C PEATUCTUUYCCKUMU OTPAHMUYCHUSMH. Y BCEX JIOJEH MEepUOANYECKU
CKJIJIIBAIOTCSl peajbHbIE HEOJIArOnpUsTHBIE CUTYyallMd, KOTOpble HEOOXOIMMO pa3peliarh.
KoHcynbTaHTBI MOTYT TIOMOYb KJIHEHTaM IOMEHATh WX TOYKY 3pEHHS WU TMO-IpYyromMy
MHTEPIPETUPOBATh BHEIIHHE OOCTOSTEIHCTBA, KOTOPHIE OHM HE B CHJIAX M3MEHUTH. Kpome
TOT0, KOHCYJIBTAHTHI MOT'YT ITIOMOTATh KJIMEHTaM B OMPEJCICHUH TeX 00JacTeil B MX KU3HU, HA
KOTOpbIE OHM MOTYT BIHsTh. Hampumep, KOHCYJTbTaHThI, UMEIOIIHNE JIEJI0 C OHKOJIOTHYECKUMHU
OOJTBHBIMH, MOTYT TOMOTaTh UM OpaTh Ha ce0si OOJNBITYI0 OTBETCTBEHHOCTHh 32 OTHOIICHUS C
JOKTOpaMu, Harpumep, NoOykaath OOIBHBIX HACTOWYUBO TPeOOBATh MOMydYeHUs] HH(OpPMAITUU
0 CBOEM 3a00JI€BaHUHU.

[IpoTrBOCTOSTHME SK3UCTEHITMATBLHOW BUHE. DK3UCTEHIIUMATBHBIE KOHCYJIBTAHTHI CYUTAIOT
OHOM W3 (GYHKIUN TPEeBOTH MPU3BIB K coBecTU. OIHUM U3 MCTOYHUKOB TPEBOTH SBISETCS
BHHA, OOYCIIOBJICHHAs HEYJA4YHOW peanu3alnued norteHuuana. Hampumep, oIHOMY KIHEHTY,
CEKCyaJIbHOE TIOBEICHHE KOTOPOTO XapaKTepHU30BaIOCh KOMITYJIBCHBHOCTHIO, TPYAHO OBLIO
MPOSIBIIATh HAMOPHUCTOCTh B Ow3Hece. BrlsBieHHWe TOro, KakmM 00pa3oM 3TOT KIMEHT HE
MCIOJIB3YeT TIOJHOCTHIO CBOW MOTEHITMAT KaK YEeJIIOBEYECKOTO CYIIECTBA, OTPAHUYHMBAS JKU3HBb
KOMITYJIbCUBHBIM CEKCOM, OBLIO TPAMILTHHOM, KOTOPBIA TIOMOT KJIUEHTY OOPECTH YBEPEHHOCTbD,
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HEOOXOMMYIO ISl TOro 4TOOBI cTaTh Oosiee HamopucThiM. KIiMeHT nepectan BHYTpPEHHE
00ATbCS OTKPBITHS BCEX MO30PHBIX 3MU30/10B, UMEBILKUX MECTO B €ro Ku3Hu. [1o Mepe Toro kak
KOMITYJIbCUBHOCTh KJIMEHTa IVIa Ha YyOBUIb, OH BC€ B OOJbIIEH cTeneHW omyman ceds
JUYHOCTBIO, CIIOCOOHON Ha BbIOOp. CylEecTBYeT pas3jiMyue MEXIy BHHOW 3a IJI0XOH BBIOOD,
CIENaHHBIN B MPOIILIOM, U BUHOM, CBSI3aHHON C OTKA30M JIeJlaTh HOBBIM BbIOOp. [Toka KIuEHTHI
MPOJOJIKAIOT BECTH c€0sl B HACTOAILIEM TaK, KaK OHU 3TO JeJajJd B MPOILIOM, OHH HE MOTYT
npoiaTk cede BbIOOp, CAETaHHBIN B MIPOLJIOM. . . , ;

OcBoboxaeHne crnocoOHocTH kenarb. JKenaHue NPeAlecTBYeT HW3bIABICHUIO BOJIU
(May, 1969). OnHako, 4ToObI KIIMEHTHI MOTJIU JKeJ1aTh, OHH JOJIKHBI HAXOJAUTHCS B KOHTAKTE CO
CBOMMHU 4yBcTBaMu. PaboTta ¢ kineHTamu, 6JI0KUpoBaHHBIMH addexTamu, JOKHA BECTUCH 0€3
CHEIIKH, NpU OTOM HEOOXOAMMBI MHOTOYMCIIEHHble moBTOpeHus. Craemyer wu3derarb
JIpaMaTHYECKUX TI100albHBIX MPOPBIBOB, MOCKOJIbKY MX BO3ACHCTBUE, KaK MPaBUIIO, SIBISIETCS
KpaTKOBpeMEHHbIM. BMecTo 23Toro, B mpeienax KOHTEKCTa ayTEHTUYHBIX OTHOIICHUH,
AK3UCTEHIIMAIbHbIE KOHCYJBTAHTBI JIOJDKHBI MCCIE0BaTh UCTOUHUK M MPUPOAY OJIOKOB KIIH-
€HTOB U JIe)KalllMe B OCHOBE ITHX OJIOKOB UyBCTBA, KOTOPbHIE KIMEHTHI CTApalOTCA BHIPA3UTH.
Kpome Toro, koHCyJIbTaHTaM clIeIyeT HEOJJHOKPATHO 3aJ1aBaTh 3a0JIOKMPOBAHHBIM addekTamMu
KJIMEHTaM BONPOCHI TUMa «YTo Bel 4yBCcTBYyeTE?» U «YTO BBI XOTUTE?»

dacunuTalndsg TPUHITUS PEIICHUN. ODK3UCTCHIIMAIbHBIC KOHCYJIBTAHTHI MOOYXKIAIOT
KJIMEHTOB OCO3HABATh, UTO KaXJAOMY ACHCTBUIO MpeAlIecTByeT pemenue. [I[punumMare peienus
TPYJAHO, TOTOMY YTO NPHU 3TOM HCKJIIOYAIOTCS ajJbTepHATHUBHI. PeleHuss — 3To CBOEro poja
NOTpaHUYHbIE CUTYaIlMH, B KOTOPBIX JIOAU CO3JaI0T ce0s, HECMOTPS Ha CBOMCTBEHHYIO UM
dyHIaMEeHTaIbHYI0 OECOYBEHHOCTh. MHOTHE KIMEHTHI Napalu3yloT CBOIO CHOCOOHOCTH
OPUHUMATh PELICHHS] IOCPEJCTBOM BOIPOCOB, HAYMHAKOIIMUXCA CO cJIOB «YTO, ecnu...»,
Hanpumep: «UTto, ecnu g noTepso paboTy U HE CMOTY HaWTH Apyryro?». KoHCYyIbTaHThI MOTYT
NOMOTaTh KJIMEHTAM MCCIEN0BaTh PA3BETBICHUS KaXXJOr0 BONPOCA «YTO, €CIH...» U
aHaJM3MPOBATH YYBCTBA, KOTOPHIE MHAYLIUPYIOTCS 3TUMHU BOIIpOCaMU. ['apaHTUpPysl, UYTO KIHEH -
ThI OyJyT OTBEYATh 3a MPUHATHIE UMH PEIICHHs, KOHCYJIBTAHTBHI MOTYT MOCOJICHCTBOBATh UM B
BBIPAOOTKE pEIICHUS M B OIICHKE BapuaHTOB BbIOOpa. KoHCynabTaHTBI MOTyT moOyXaaTh
KJIMEHTOB aKTUBHO MPUHUMATH PEIICHUS] TAKUM 00pa3oM, YTO MPHUHATHE pelieHui OyaeT cro-
coOCTBOBAThH MPUHATHIO KIMEHTAMH COOCTBEHHOMN CUJIBI U PECYPCOB.

[Ipr HEOOXOAUMOCTH HK3UCTEHIMAIBHBIE KOHCYJIBTAHTHI CTApPAIOTCS OOJIErdaTh MpOsB-
neHue KiaueHTamu Bosd. OnoOpeHue KOHCYNbTaHTa IMO3BOJSET KIUEHTAM YUUTHCA JTOBEPSTh
CBOEH BoJIe U 00peTaTh YBEPEHHOCTh B TOM, YTO OHU MMEIOT IpaBo AeicTBOBaTh. Huxke mpu-
BOJSITCS BapUaHTBl «03apPEHUI», KOTOPBIE SK3UCTEHIIMAIbHBIE KOHCYJIbTAHTBHl OOBIYHO MpEN-
JIararoT KJIMEHTaM C NOAABICHHOU BoJiel: « TOJIBKO s MOTY H3MEHSATh MUP, KOTOPBIN 5 CO3AaI»,
«B mepemeHax HET HHMKaKoW OmacHoCTW», «J{1s Toro 4TtoOBl MONAYYUTH TO, 4YEro s JeH-
CTBUTEIBHO XO0UY, 51 JOJKEH U3MEHHUTHCS», «Y MEHS eCTh CWiIa, HeoOXoAaumas /sl COOCTBEH-
HOTO W3MEHeHUs». lIpuHATHE pelieHul, CBA3aHHBIX C HM3MEHEHUSMH, MOXET MOTPeOOBaTh
3HAYUTENILHOTO NIEPHO/Ia BPEMEHHU.

KoncyabTupoBanue u u30/1s11us

DK3UCTEHIMATbHBIE KOHCYJIBTAHThI UCIOJIB3YIOT CIAEAYIOMINE CIOCOOBI, i1 TOTO YTOOBI
MIOMOTaTh KJIIMEHTaM MPOTUBOCTOATH MPEAECIbHBIM OECIIOKOMCTBAM, CBA3aHHBIM C U3OJALMEH, a
TaK)Ke MOMOTaTh UM JIYYIlI€ CIPABISITHCA C 3TUMHU OECIIOKONCTBAMM.

CTonKHOBEHUE KIMEHTOB ¢ u3ojsiuueil. KoHCyabTaHThl MOTYT MOMOYbL KJIMEHTaM IO-
HATb, YTO, B KOHEUHOM CUE€TEe, KaXKJbIH YeJIOBEK OJUHOK. KIMEHTHhI yuyaTcs OmpeaesiTh, 4To
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OHM MOTYT M YTO HE MOTYT IOJIyYUTh OT OTHOIIEHUW. KOHCYIbTaHTBI MOTYT NpeayaraTh Kiu-
€HTaM MOIKCIEPUMEHTHPOBATh — HA HEKOTOPOE BpEMS OTpe3aTh ce0sl OT OKPYKAIOLIEro MUpa
u 1oObITh B m3oasuuu. [locie mpoBeAeHUss 3TOro 3KCHEPUMEHTa KIMEHThl MOTYT TIIy0ske
OCO3HATh KakK y»Kac OJMHOYECTBA, TaK U MACIITA0bl CBOMX CKpPBITBIX PECYPCOB M CTENEHBb
CBOETO MYKECTBA.

Nnentudukanuss MexaHu3MOB 3auiuThl. KineHTaMm MOXHO MOMOYb MAEHTU(PHUIUPOBATDH
BUJIbI 3aIUTHI, KOTOPHIMU OHH MOJIb3YIOTCS, YTOOBI CIPABIATHCA C IMPOTUBOPEUUEM MEXKY
NOTPEOHOCTHIO B MPUHAJICKHOCTA U (PAKTOM IK3MCTEHIMAIbHON H30isuu. Korjga uenoBek
HAayMHAeT OTAaBaTh ce0e OTYEeT B TOM, YTO CYIIECTBOBAHWE B Ija3ax JAPYTHX, CIHUSHHUE C
IPYTUMH U KOMITYJIbCUBHASl CEKCYAJIbHOCTbH SIBIISIFOTCS MEXaHW3MaMH 3alIUTHl OT DK3UCTEH-
LMAJbHON TPEBOTH, OH MOJYy4aeT BO3MOXKHOCTh YTO-TO C HUMH JENATh.

Nnentudukanuss MeXIMYHOCTHOM mnarojorud. IlpuHsSB 3a Kputepuil ujeanbHbIe
CBOOOJIHBIE OT OTPEOHOCTEN MM «1 — ThD» OTHOLIEHHUS, MOKHO ONPENEIUTh CIIOCOOBI YKIIO-
HEHUS KJIMEHTOB OT PEajbHbIX OTHOUIEHUN C APYTrUMU. B KaKkoil CTENEHN KIUEHTHI OTHOCSTCS K
APYTMM JIOASM Kak K OOBeKTaM, CIyXaluluM [JIs YIOBJIETBOPEHUS HUX >KEJIaHUW MU TO-
TpeOHocTei? Hackoiapko XOpoIio OHU MOTYT JIIOOUTH Apyrux? HackoabKo XOpoIIo OHU YyMEIOT
BBICIIYIIMBATh COOECEIHUKOB U pacKkpbiBaTh cebsi? KakuM oOpa3omM OHU yAep>KUBAIOT JIIOJEH
Ha paccTosHuH? KOHCYIBTaHTBI MOTYT YYUTh KIMEHTOB «a30yKe $S3bIKa WHTUMHOCTH...»
(Yalom, 1989, p. 43). IIpu 5TOM KJIMEHTHI y4aTCs KaKk MPUHUMATh, TaK U BBIPAKATh YyBCTBA.

Hcnonp30BaHnE OTHOLIEHUI KOHCYJIBTAHT — KIIMEHT C 1IEJbIO BBISIBJICHUS NATOJOTUU. Y
AK3UCTECHIMAIBHBIX KOHCYJBTAHTOB HMEIOTCSI COMHEHHS OTHOCUTEIBHO BO3MOXKHOCTH
IEpPEHECEHUs] Ha HUX YYBCTB U COOOpPaK€HUI KIMEHTOB, B OCHOBE KOTOPBIX JIEKAT MMEBLINE
MECTO B IPOLIJIOM 3HAYMMbIE OTHOLICHMs. KOHCYJIBTaHTBI MPEANOYUTAIOT MCIIOIb30BATH
OTHOILIEHUS! KOHCYJIbTAaHT — KJIMUEHT, YTOOBI BBISABISITH MATOJOTHIO, KOTOPask MOKET MEIIaTh
HOJepKaHUIO OTHOIIEHWHM B Hacrosiuee BpeMs M B OyaymeM. KinMeHThl 4acTo MCKaxaroT
HEKOTOPBIE aCHEKThl CBOMX OTHOLIEHUN ¢ KOHCYJIbTaHTaMH. KOHCYJIbTaHTBI MOTYT IOBBIIIATH
OCO3HAHME KIMEHTAMM TaKMX HWCKa)KEHHM, B YaCTHOCTU IOBBILIATH OCO3HAHUE BIUSHUSA
MCKa)KEHUI HA OTHOLIEHUS C APYTHMH JIFOJIbMH.

Hcnensromue otHomeHus. Kak yke yINOMHHAIOCh paHee, SK3UCTCHIUAIbHBIE KOH-
CYJBTaHTBl CTPEMSTCS pa3BUBAaTh PEAJbHBIC OTHOLICHUS C KIMEHTAaMU. XOTS OTHOIICHMS
KOHCYJIBTAHT — KJIMEHT SBJSAIOTCS BPEMEHHBIMHU, OINBIT MHTUMHOCTU MOJKET OBITh MOCTOSH-
HbIM. OTHOLIEHUSI KOHCYJBTAaHT — KJIUEHT MOTYT CHOCOOCTBOBAaTh CaMOYTBEPXACHHUIO KIIH-
€HTOB, TaK KaK JUIsl KJIMEHTOB YPE3BBIYAaHHO BAJKHO, YTO KTO-TO, KOrO OHM YBa)alOT U KTO
JEHUCTBUTENIBHO 3HAET BCE UX CHIIBHBIE U ClaOble CTOPOHBI, MpUHUMAET UX. KOHCYNbTaHTHI,
KOTOPBIM YJAJIOCh YCTAaHOBUTH INIyOOKHE OTHOILIEHHUS CO CBOMMH KJIMEHTaMH, MOT'YT IIOMOYb
UM IPOTUBOCTOSTH IK3UCTCHIMAIBHON U30J1MNA. KOHCYIBTaHTBI TaK)Ke ITOMOTal0T KIMEHTaM
IIOHATH, YTO TOJIBKO OHU CAMH OTBETCTBEHHBI 3a CBOIO JKU3Hb.

KoncyabTHpoBaHue 1 6eCCMBbICJIEHHOCTD

Huxe onuchIBaroTCS HEKOTOPBIE CIIOCOOBI, KOTOPBIE 3K3UCTEHIIMAIBHBIE KOHCYJIBTAHTBI
UCIIOJIB3YIOT MPH padoTe ¢ KIIMEHTAaMU, KATYIOLIUMUCS HAa HEJOCTATOK CMBICIIA B UX KU3HU.

Ilepeonpenenenne npodaeMbl. Korja KImeHTs! KalyroTcs Ha TO, YTO «KU3Hb HE UMEET
HUKAaKOI'0 CMBIC/IA», OHH, IIOXOXKE, NOIMYCKAIT, YTO JKM3Hb MMEET CMBICI, KOTOPbIM OHU HE
MOryT HaTH. COrJIacCHO 3K3HMCTEHLUMAIbHOM IMO3MLMH, JIOAU CKOpEe MPUIAIOT CMBICI, YeM
IIOJIY4YaOT €ro. DK3WCTCHIMAIbHBIE KOHCYJIBTAHTHI IOBBIIIAIOT OCO3HAHHWE KIMEHTAMH TOTO,
YTO B JXKM3HM HET HUKAKOI0 IPHUCYLIETO €d CMBICIA, HO JIIOAW OTBETCTBEHHBI 33 CO3/IaHME
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COOCTBEHHOI0 cMbIcia. YacTo TO, YTO OTHOCUTCS K KaTeropuu OeCCMBICIEHHOCTH, Jy4Yllle
BCEr0 M3y4aTh B CBSI3M C APYTUMH IPEAEIbHBIMU OECIOKOWCTBAMU, CBSI3aHHBIMU CO CMEPTHIO,
CBOOOJI0M M U30JISALIUEH.

Onpenenenue BUAOB 3aIUTBI OT TPEBOTM OECCMBICIEHHOCTH. OK3UCTEHIIMAIbHbBIE
KOHCYJIbTAHTBl IOMOTAIOT KJIMEHTAM JIy4dllle OCO3HAaBaTh MUCIOJIb3YEMbIE UMW BUJbI 3aLIUTHI OT
TPEeBOTH OECCMBICIICHHOCTH. B kakol Mepe cTpemyeHue Jrojed K IMOJYyYeHUIO JCHEr, yA0-
BOJIbCTBUS, BJIACTH, NPHU3HAHUS, CTaTyca KOPEHUTCA B MX HECHOCOOHOCTH HPOTHUBOCTOSIThH
AK3UCTEHIIMANBHON MpoleMe, CBA3aHHOU ¢ OeccMbICIEHHOCThI0? KOHCYNbTaHThI MOTYT MO-
MOYb KJIMEHTaM OCO3HATh MOCJIEACTBUS M LEHY UX 3alUThL. 3aluTa OT OECCMBICIEHHOCTH
MOXKET OBITh OJJHOM U3 MPUYMUH TOTO, YTO KIMEHTbl OTHOCATCA K KM3HH HECEPhE3HO, CO3aBas
TEM CaMbIM TPOOJIEMBI, OT pEHIeHUS KOTOPbIX OHU CO3HATEIBHO WJIM TMOJCO3HATEIbHO
CTPEMSATCS YKIOHUTHCS.

Oxka3zaHue KIMEHTaM COJEHCTBUS B WX Oojiee aKTMBHOM Y4YacTUU B Jku3HU. KoH-
CyJbTaHTaM CJIEyeT MOAXOJUTh K MpoOjemMe, CBA3aHHOM ¢ OECCMBICIEHHOCTBIO, TMOMOTras
KJIMEHTaM aKTHBHEE BKIIIOYAThCA B KW3Hb. KOHCYNbTaHTBI NOJKHBI UCXOAUTH M3 TOrO, YTO
JKEJaHUE YYacTBOBAaThb B KM3HM BCErJla MPHUCYTCTBYET y KIWEHTOB. KOHCYIbTaHTBI MOTYT
npeayiaratb KJIMEHTaM YCTAHOBUTh M NOJJIEPKUBATH AyTEHTUUYHBIE OTHOLICHUS, YTO JEMOH-
CTpUPYET MX COOCTBEHHOE y4yacTue B Mpoliecce KOHCYIbTHUpoBaHMs. KOHCYIbTaHTBI MOTYT
UCCJIeIOBATh IIMPOKUHN JTHANa30H HAAEK] M 1eJjeil KIMEHTOB, UX CUCTEMbl YOEKIEeHUM, ole-
HUBATh UX CIIOCOOHOCTD JIIOOUTH U UX MONBITKU TBOPYECKH BBIpAXKaTh ceOs.

Norotepanus

OCHOBHBIE ITOJIOXKXEHU A

CBo00012 BOIH

@OpaHKII UCTIONB3YET TEPMUH «IK3UCTEHIIMATIBHBIN» B TPEX ciayyasx. Bo-nepBbIx, TepMUH
«OK3UCTEHIIUATBHBIN» OTHOCUTCS K CaMOW SK3UCTEHIIMH, KOTOpas SIBIsieTCs crenuduyecku
YeJIOBEYECKUM CIOCOOOM OBITHSA. BO-BTOPBIX, «3K3UCTEHIUATIBHBIN» OTHOCUTCS K CMBICITY
CYIIIECTBOBaHUA. B-TpeThux, «3K3UCTCHIIMANIBHBIN» OTHOCUTCS K CTPEMJICHUIO HAWUTH CMBICI B
JUYHOM CYIIECTBOBAHUM WIIM, IPYTUMHU CJIOBaMH, K CTPEMJIEHHIO K cmbichy. JKu3Hb
npexoasima, BpemMeHHa. OpHaKO 5Ta BPEMEHHOCTh HE JeNaeT KU3Hb OECCMBICICHHOM.
MeHnsomuecst aCeKThl KU3HU SIBISIIOTCS B TO K€ BPEMs MOTCHIIMAIBHBIMU BO3MOKHOCTSIMH.
JIrogu MOJKHBI MOHATH, KAKOBBI UX MPEXOASIINe BO3MOXHOCTHU. JIt0/IM TTOCTOSSHHO BHIOUPAIOT,
KaKue€ M3 MacCChl MPEXOMAIINX MOTCHIMATHHBIX BO3MOXKHOCTEH OYyAyT pealin30BaHBbI, a KaKue
OyIyT «IPUTOBOPEHBI» K HEPEATHU3AIIHH.

Jlromn ob6manmaroT cBoOomoi Bonm. B Mupe xKuBOW mpupoabl OHM OJHU CIHOCOOHBI K
camooTcTpaHeHuto. JIroam MoryT pa3mbIIUIsATh 00 MMEIOIIMXCS Y HUX BapuaHTax BbIOOpa U
OIICHMBATh WX. 3HaUYECHHWE UMEIOT HE crenuduueckrne 0COOCHHOCTH XapaKTepa JIOJeH W X
CTpPEMJICHUN U MHCTUHKTOB, a TOUKa 3PEHHUsI, C KOTOPOW OHU paccMaTpHUBAIOT 3T OCOOCHHOCTH.
JIromn cBoOOAHBI (hOPMHUPOBATH COOCTBEHHBIC XapaKTEPhl WU OTBETCTBEHHBI 32 TO, YTO OHU
co3natoT W3 camux cebs. Korma mionyM MOAHMMAIOTCS BBIMIE TENECHBIX M TCUXHUYECKUX
U3MEPEHUN CBOEro CYIIECTBOBAHMUS, OHM BXOJAT B HOBOE HU3MEPEHHUE, TaK Ha3bIBAEMOE
HooJiornueckoe wusMepenue. K 3TOMy HOOJIOTHYECKOMY HW3MEPEHUIO OTHOCSTCA HWMEHHO
YyeJioBeuecKue (PyHKIHUM, TAKUE KaK pa3MbIIUICHUE, CIOCOOHOCTh MPEBpAIlaTh ce0s1 B OOBEKT,
OCO3HaHHUE.

CTpeMJjieHHE K CMBICJTY
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CrpemiieHne K cMbIcily — (yHIaMEHTaJlbHasE MOTUBAIIMOHHAs cuia B JtoasaX. Jlrogsam
TpebyeTcst 0OHAPYKUBATH CMBICI OYKBaJIbHO BO BCEM, BILJIOTH JI0 CBOETO MOCJIEAHETO JIBIXaHUS.
Opankn numieT: «CTpemyieHue HalWTH CMBICT — IMEpPBUYHAS CHJIA B KU3HHU YeJIOBEKa... DTOT
CMBICJI YHUKAJICH U Crelu(PUUeH IS KaXJO0TO YEJIOBEKa U MOXET OBITh OCYIIECTBICH TOJIBKO
UM OJTHUM; TOJIBKO TOTJIa CTAHOBHUTCS 3HAYMMBIM TO, YTO BOJISI YJOBJICTBOPSIET CTPEMIJICHHE
yemoBeka K cMmbiciy» (Frankl, 1963, p. 154). Kak ®pankia oOHapyXuia BO BpeMsl CBOETO
npeObIBaHUS B KOHIIEHTPALIMOHHOM JIarepe, JIIOAU HYKJIal0TCS B YeM-TO, PaJIi 4YeTO CTOUIIO OBl
KUThb. JIt0OU — 3TO CyIIecTBa, KOTOPhIE BCTPEUAIOTCS C APYTUMH JIFOABMU U TOOUPAIOTCS J0
CMBICJIOB, KOTOPBIE CTOUT OCYIIECTBIATh. OTHAKO CMBIC HE COBIAJAET ¢ OBITHEM, CKOPEE, OH
SBJISIETCSI CBOETO poja ratopmoit st ObiThs. YenoBeueckoe CyIeCTBOBAHUE OKa3bIBACTCS B
OMACHOCTH, €CJIM TOJbKO JIOJW HE PacCMaTpUBAIOT MUP C TO3UIMH TPAHCICHACH-IUU B
HarpaBieHun Yero-to, 4To HaAXOAUTCS 3a MPeIeIaMu X COOCTBEHHOTO «S1».

JloroTepanus cOCpeIOTOUMBAETCS HA CTPEMJICHUH K CMBICIY, B TO BpeMsl KaK TICUXOaHa-
JIU3 COCPEIOTOYMBACTCS HA CTPEMJICHUHU K YAOBOJIbCTBUIO, & UHIUBUAYaTbHAS IICUXOJIOTUS —
Ha cTpemyieHUH K Biactu. "®dpanki npuszHaet, yto Opeiig u Anjiep He UCIOJIb30BATU UMEHHO
9TU TepMuHBL. Kak y10BOIBCTBUE, TaK U BIACTh — 3TO «TIOOOYHBIC TPOTYKTHID» WU MPOU3BO/I-
HbIE CTpeMJICHUSI K cMbICTy. CTpemMiIeHHEe K CMBICITY — HE PallMOHATUCTUYECKOE OOBSICHEHUE
WHCTUHKTYQJIBHBIX CTPEMJICHUM, OHO HE MMEET OTHOIICHUSI K CHIDKCHHUIO HANPSHKEHHOCTH U
BO3BPAIIICHUIO K COCTOSHUIO ToMeocTasza. JIIoau Hy»XIaloTcs HE B JIMIIEHHOM HAIPSKCHUS
COCTOSIHUH, a B HAMPSHKCHHOM CTPEMJICHHH K HEKOEMY CMBICITY, KOTOPBINA IOCTOMH UX.

CrpemiieHHE K CMBICITY, TaK K€ KaK CUja MOTHBAIIUU, OTJIMYACTCS OT CaMOaKTyalu3a-
1uu. OpaHki paccMaTpuBaeT CaMOAKTyaIM3aIUI0 TOJBKO KaK MOOOUHBIN 3P deKT cTpemieHus
K cMmbichy. Jlfonu MOTyT akTyalnu3upoBaTh ceOs TOJIBKO B TOM Mepe, B KaKOW OHU OcCyIle-
CTBJISIFOT CMBICIL.

Co3HaHHe U MOJACO3HAHHUE

KaxoBa ucxonnas (pedepeHTHasi) TOUKa, OTTAJIKUBASICh OT KOTOPOH, JIFOAU MOTYT OOHa-
PYXUTb CMBICT B cBoeil >ku3HU? [louck cmbicia BKIIOYAeT B ce0S M CO3HATENIBbHYIO JCSTENb-
HOCTb, U YCTAHOBJIEHHE KOHTAKTa ¢ 0€CCO3HATEIBHBIMH CIOSIMU «S».

Co3HaTeJbHOCTH

Jlromn — nyXOBHBIE CYINECTBA, W JIOTOTEpANMsl COCPEAOTOUYMBACTCS HA.UX JTyXOBHOM
CYIIECTBOBAaHUU. B 3TOM KOHTEKCTE CJIOBO «IyX» HE MMEET HHUKAKHX PEIUTHO3HBIX OTTEHKOB
3HavYeHUs. J[yXOBHBIC IBUKEHUS Y JIFOJAEH MOTYT OBITh JUOO CO3HATEIBHBIMU, JINOO Oecco3Ha-
TeabHbIMU. CO3HATEIBHOCTh NOJApPa3yMeBaeT oco3HaHue. llenblo mororepanuu ABISIETCS
MOBBIIIEHUE OCO3HAHUS KIMEHTAMH CBOETO AYXOBHOTO «S». JItoaum AOMXKHBI CO3HABATh JIMY-
HYIO OTBETCTBEHHOCTb, C YUETOM YHHKAJIbHOI'O CMBICIIA MX KW3HH, 32 CBOU JIEUCTBUS B OIpe-
JEJIEHHBIX CIIOKUBLINXCS CUTYaALIHSIX.

J/lyxoBHOe Gecco3HaTeIbHOe

Kaxaplii 4eioBeK MMEET 3K3UCTECHIMAIBHOE, JIMYHOE AYXOBHOE sapo. LleHTpupysch
BOKPYT' CBOETO JTYXOBHOTO SiIpa, JIOJIU HE TOJbKO WUHIUBUAYAIU3UPYIOTCS, HO U UHTETPUPYIOT
CBOM TEJIECHbIE, IICUXMYECKUE U JYXOBHBIE ACMEKThl. XOTS rpaHUlla MEXAY CO3HATEIbHBIM U
Oecco3HaTeNbHBIM «(QIIION000pa3Hay, OpaHKI cUUTAeT, YTO JYXOBHOE OCHOBAHWE YEJIOBEUE-
CKOM'IK3UCTCHIINN B KOHEYHOM cYeTe Oecco3HaTenbHO. [ TyOMHHBINA MEHTP KaKJI0TO YeIOBEKa
aBisieTcss  O0ecco3HarenbHbIM. CyIIECTBYEeT YETKOE pa3liMuhe MEXKIY WHCTUHKTYaJIbHbIM
Oecco3HaTeNbHBIM U JyXOBHBIM Oecco3HarenbHbIM. Dpeiln paccmaTpuBai Oecco3HATEIbLHOE
KaK pe3epByap, B KOTOPOM COEPKATCS MOJIaBIISIEMbIE CEKCyallbHbIE U arpeCCUBHbBIE MHCTHUH-
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KThl. [ TyOMHHAsT TICUXOJIOTHsI, BMECTO TOTO UYTOOBI COCPEIOTOYMBATHCS HA MOJABIISIEMBIX WH-
CTUHKTaX, CTPEMUTCA MPOHUKHYTh B TIIYOMHBI yejoBeueckoro nyxa. OmHako «f» He monna-
€TCsl TMIOJTHOMY CAMOAHaJIU3y, U B HEKOTOPOM CMBICJIE 3TO JEJIaeT YEJIOBEUYECKYIO dK3UCTEH LU0
B caMoOil cBoell OcHOBe Hepeduekcupyemon. @paHki NUIIET: «DK3UCTEHLHUS CYIIECTBY; €T
CKopee B JieiicTBUH, YeM B pasmbinuieaum» (Frankl, 1975a, p. 30).

Co3nanmue

HcTokn co3HaHMs PacHoJOKEHbl B JTYXOBHOM Oecco3HarenbHOM. Jloroc riay0xe, dem
JIOTUKA. DK3UCTEHIIUAIBHO ayTEHTUYHbIE PEIICHUS MPUHUMAIOTCS MOJHOCTHI0O HEOCMBICIEHHO
u 6ecco3HatenbHo. OpaHKi MUIIeT: «3ajada CO3HAHUSL — PACKPBITh YEJIOBEKY UNUM necesse,
CJIMHCTBEHHYIO Bellb, KoTopas TpeOyetcs» (Frank!, 1975a, p. 35). C nomompo Co3HaHUS
MO>XHO MHTYUTHBHO BBISIBUTh YHUKAJIbHBIE BO3MOXHOCTU CMBICJIA, KOTOpBIE CIEAYeT peasu-
30BBIBaTh B OMpeleNieHHbIX cutyanusx. Co3HaHue, WU «ITUYECKUN WHCTHHKTY, SBISICTCS
Cyry00 MHAWBUIYAIbHBIM B OTJIMYHE OT JPYTUX UHCTUHKTOB, KOTOPhIE UMEIOTCS y OOJBIINH-
cTBa BU10B. DpaHKII moJiaraet, 4To JIOOOBh U UCKYCCTBO YXOAST CBOMMH KOPHSIMU HE TOJHKO B
MOpPAJIbHOE CO3HaHWE, HO U B AMOIMOHAJbHbIE, HUHTYUTHUBHBIC, HEPAIMOHAIbHBIC TIIYOUHBI
JyXOBHOTO O€CCO3HATENBHOTO.

CB000/1a MOXKET OBITh «OT YETO-TO» U «JIs1 4ero-1o». CB0OOA «JIsl YeTr0-TO» MPEICTaB-
nsieT coO00M OTBETCTBEHHOCTH MO OTHOIICHUIO K co3HaHUI0. CO3HAHUE UMEET TPAHCIICHACHTHOE
KayecTBO. Jlrogu MOTyT OBITH CIIyraMd CBOETO CO3HAHUS TOJBKO TOTJAa, KOrJla OHH HE
IIPOU3HOCAT MOHOJIOT, @ BEAYT JAMAJOT C CO3HAHUEM, KaK C YEeM-TO, YTO OTIMYAETCS OT HHUX
camux. Yepes co3HaHUE «JOHOCHUT CBOM royioc» cBepxuesnoBeueckuii haxrop (Frankl, 1975a, p.
53). Co3HaHHME WrpaeT IJIABHYIO pPOJb B PACKPHITUM CYHIECTBEHHOW TPaHCLEHIEHTHOCTH
IyXOBHOro mnojco3HaHusi. Co3HaHHE — 3TO «TOJ0C» TPAHCLEHIEHTHOCTH, U CO3HAHHUE CAMO
SABJISIETCS. TPAHCLICH/ICHTHBIM.

Peanruosnoe moaco3HatebHoe

OK3UCTEHUMAJIbHBIN aHaIN3 CHOBUIECHHUI J1€71a€T OYEBHIHBIM HAJUYUE MOJABISIEMON U
Oecco3HaTeNbHOM penuruo3Hoctu. [lomaBisercs HE TONBKO uOumo, Ho u penuruo (religio).
Co3HaHue He TIOCIIEIHEE, 10 OTHOIIEHUIO K YEMY» CYILIECTBYET OTBETCTBEHHOCTh. XOTS JIFOIU
OTBETCTBEHHBI 3a ce0s, OHM HE OTBETCTBEHHBI IMepej] CO0OM. DTO «IO0 OTHOIICHHIO K YEMY»
OTBETCTBEHHOCTH KacaeTcs, MpexIe BCEro, caMOW OTBETCTBEHHOCTHU. becco3HarenbHas
PENMTUO3HOCTh, WM PEIUTHO3HOE OECCO3HATENBHOE, CYIIECTBYET B TMpeleiax TyXOBHOTO
Oecco3HatenbHOro. Jltoaum Bcerjga oOIpeaelieHHBIM 00pa30oM OTHOCSATCS K TPaHCIUEHICHIUH,
Jake Ha OECCO3HATENIbHOM YpOBHE. JTOT «Oecco3HaTeNbHbI bor» CKpBIT IByMs criocoOamH.
Bo-nepBbix, CKpbITHI YesioBeYeCcKue OTHOLIEeHUs K bory. Bo-BTopeix, ckpbIT cam bor, laxe y
YPE3BBIYANHO HEPEIUTHMO3HBIX JIIOJAEH HMEETCA CKpbITas PEIUrMo3HOCTh. Pemurno3” Hoe
Oecco3HaTelbHOE — 3TO CKOPEE SK3UCTEHIIMATIBHBIM TMOCPEIHUK, YeM HWHCTHUHKTYaJlb-HBIN
dakrop. @pankn nuimier: «YemoBek 0OBIYHO pemIaeT cKkopee ObITh 0€CCO3HATENbHBIM, YeM OBbITh
yrpaBisieMbiM Oecco3HarenbHbIM» (Frankl, 1975a, p. 65). ToBops o IOnre, ®panki
MOAYEPKUBAET, UTO OeccO3HATEeNbHAsl PEIMTMO3HOCTh OEpeT HAa4yallo U3 JIMYHOTO LIEHTpa Kax-
JI0TO MHAMBUAYyMa, a HE U3 0e3MnYHOro o0heauHEeHHOTO (hoHIa 00pa3oB, 00IIEro sl BCEro
yenoBedecTBa. [lomaBieHne pelMruo3HOCTH, TaK K€ Kak M IMOJABICHUE APYTHUX aCIEeKTOB
0ecco3HaTEeNbHOTO, BEJET K HEBPO3Y: «...KaK TOJIBKO aHTeJ B HAC IMOJABISETCS, OH IMpEeBpa-
mraercs B gemonay (Frankl, 1975a, p. 70). Dk3uCTEHITMAIBHOCTh PETUTHO3HOCTH JIOJKHA OBITH
HENocpeACTBeHHOU. llomMHHAs penuruo3HOCTh JOJDKHA pPa3BOpPAauyMBATBCS HA  CBOEH
cobctBeHHoM aTdopme. JIroau BBepsitoTCs ei, mpeAnodnTast ObITh PETUTHO3HBIMHU.
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Cwmbic ku3HM U cMepTH CMBICT 5KU3HA

@pankn nuier: «bbITh 4eTOBEKOM O3HAYaeT ObITh OTBETCTBEHHBIM 32 OCYILECTBICHUE
CMBICJIA, TIOTCHIIMAIBHO MPHUCYILEro JaHHOU Xu3HeHHou cutyarmm» (Frankl, 1975a, p. 125).

BBITh 4enoBEeKOM 03HAa4YaeT OBITh B OJTHO U TO € BPEMs «Pa3IuYHbIM», CO3HATEIbHBIM U
OTBETCTBEHHBIM. KOHIIENIIMS OTBETCTBEHHOCTH — 3TO OCHOBA YE€JIOBEYECKOI'0 CYHIECTBOBAHUS.
UYenoBeueckass cBoOOJa — 3TO HE «cBOOOJa OT», a CKOpee «cBoOoda isi», a TOYHee —
cB00OJIa IPUHATh OTBETCTBEHHOCTh. CBOOOAA — 3TO TO, YEM «SBIIAIOTCS» JIIOJIUA, ITO HE YTO-
TO, YTO OHH «UMEIOT» U MO3TOMY MOTYT TepATh. JIIoau BHYTpU ceOsi UMEIOT MHOTO MOTEH-
LUaIbHBIX BO3MOXHOCTEH, OHUM HE JETEPMUHHPOBAHbI MOJHOCTHIO. CKopee, oAU B J000H
MOMEHT BpeMEHHU CBOOOAHBI PENIATh, YEM OHH CTaHYT B cienyromuii Mur. [lpuaumas pemenus,
OHM CaMM ONPENENSIOT, KaKas U3 UX MOTEHIMAIbHBIX BO3MOXKHOCTENH Oyner peanu3oBana. Hu
Ha OJTHOW CTaJIMU JKU3HU JIFOJIM HE MOTYT «u30eraTh BeiOOpa Bo3moxHocTei» (Frankl, 1955, p.
85).

’Ku3Hb MOCTOSIHHO CTaBUT NEpe] JTIOABMHU BOMPOChl. OTBETUTH HA 3T BOMPOCHI MOXKHO,
TOJILKO CTaB OTBETCTBEHHBIM 3a CBOIO KM3Hb. PaboTas ¢ MarepuaioM, KOTOPhIM MX CHaOAuIa
cynp0a, JIIoau MOAOOHBI CKYJBIITOPaM, KOTOPbIE C MOMOIIBIO J10JIOTa U MOJOTKa 00OpadaThl-
BatoT Oec(hopMeHHBI KaMeHb TaK, YTO OH MOCTETIEHHO 00peTaeT onpeaeieHuyo Gopmy. Jlroau
BCEI/Ia  CIEPKHUBAIOTCA  OMOJIOTMUECKHUMH, COLIMOJIOTHYECKUMU U TCHUXOJOTHUYECKUMHU
OTpaHUYECHUSIMH, OJIHAKO OHH MOTYT JMOO MPOTUBOCTOSITH 3TUM OIPAHUYEHUSIM U MPUAABATh
UM HYXKHYIO (hopMy, TUO0 CO3HATEIBHO MOTIUHATHCS UM.

CMmbIca cMepTH

CMepTh He JHIIAeT KU3Hb cMbIcia. Eciu Obl o1 OblTH 6€CCMEPTHBIMU, OHU MOTJIH OBl
OTKJaJbIBaTh Ji€JIa HAa HEONpeNeNeHHbI CpoK. CMepTh HEOTAENMMa OT KU3HU M MPUAAET €l
cMbIc1. OTBETCTBEHHOCTD JIFOAECH BBIPACTAE€T M3 OCO3HAHUS MU KOHEUYHOCTHU CBOEH KU3HHU.
CrneoBaTenbHO, JIOIN TOKHBI TOHUMAaTh, HACKOJIBKO BEJIMKA OTBETCTBEHHOCTh, KOTOPYIO OHU
HECYT B KaXJIbIii MOMEHT cBoel xu3Hu. Cyan0a, mogo0HO cMepTH, UMeeT OO0JbIIOe 3HAUCHHE
JUTSL IOHUMaHUs cMbicia Ku3HU. Cynp0a OTHOCUTCS K TeM (aKTopaM, KOTOPhIE HAXOATCS BHE
npenenoB BiIacTH yeiaoBeka. CBoOOAa MOXKET pacCMaTpUBATHCS HE TOJIBKO B KOHTEKCTAX KU3HU
U CMEPTH, HO TAaK)K€ U B KOHTEKCTE CyAbObI. biiaronpustHbie BO3MOXHOCTH M HECUACThS, KOTO-
pbI€ BCTPEUYAIOTCS Ha )KU3HEHHOM IYTH Ka)XXI0r0 YEeJIOBEKa, YHHKalbHbl. OIHAKO JIFOAU BCE K€
MOTYT peaJu30BbIBATh CBOIO BHYTPEHHIOK CBOOOY, TPOTUBOCTOS CyIbOE.

CamMoTpaHCUeHIeH U

CaMOTpaHCIEHICHIIMSI — CYIIECTBEHHAs XapaKTEPUCTHKA YEJIOBEYECKOr0 CYHIECTBOBA-
Hus. Jltoqm — 3TO cyliecTBa, KOTOpPBIE CTPEMSTCS 3a mpenenbl camMux ceds. OHM CTaHOBSITCS
HauboJiee YeIOBEUHBIMH, KOT/Ia BBIXOAAT 3a MpeAelibl CBOero «S1» nubo oCyIEeCTBIIsIs CMBICI,
1100 ¢ J00OBBIO BCTPEUAsICh C APYTUM 4YeIoBeKOM. DpaHKI CUMTAET, YTO OCHOBHOM 4YeJoBe-
4ECKOM MOTPEOHOCTHIO SIBISIETCSI CKOPEE MOUCK CMbICIA, HEKEIU MOUCK CBOEro «I». YemoBek
MOXET JIOCTUYb CBOEH CYIIHOCTH, TOJIBKO B35IB HAa CEOsl OTBETCTBEHHOCTh 33 OCYIIECTBJICHUE
cMbIciaa. JIroau MOryT 4pe3MepHO COCPEeOTOUMBAThCS Ha camux cede. CaMOTpaHCIICHIEHTHOE
KayecTBO YEJIOBEYECKOW MKU3HU CTAHOBHUTCA HanOoJjiee OYEBUAHBIM TOT/A, KOTJAA JIIOAH
3a0piBatoT cebs. DpaHkI cuuTan, YTO TIABHBIM ypOK, KOTOPBIA JKMU3HBH Tpemojaia eMy B
OcsenunMe u [laxay, 3aKirodajicss B TOM, YTO OH IOHSUI: €CJM YE€JIOBEK HE BUJIUT CMbIC]IA B
4eM-TO BHE ceOs, BBDKMBAaHHE B JKCTPEMAaJbHOW CHUTyalMM OECHENbHO, OECCMBICICHHO H
HEBO3MOXHO.

Crpananue, cBsI3aHHOE C IpoOJIeMaMu HEBPOTHYECKOIO XapakTepa, KOTOpble 00yClIOB-

72



JICHBI TPYTHOCTSIMU TIPU CAMOTPAHCICHICHIIUH, SBJISCTCS TPOTHBOTOIOKHOCTHIO HAX0XKICHUTO
YeJIOBEKOM CMBICIA B BBIXOJE 3a COOCTBEHHBIC TpaHUIlbl. | umeppedaeKcus U THICPUHTEHITUS
— JIBa TJIABHBIX CTIOC00a, KOTOPBIE JIFOAM TPEIMOYATAIOT HCIIOIb30BaTh, YTOOBI HE BBIXOJIUTH
3a paMKku cBoero «f». I'mmeppeduiekcuss — 3TO TEHISHIMS K 4pe3MepHOil camopediekcum.
['unepuHTEHIIUS — 3TO TEHACHIUS YACIITh YpEe3MEPHOEC BHUMAHHE YIOBJICTBOPEHUIO CBOUX
YKEJIaHUM.

HcrouHuKH cMBIC/IA

®dpaHKII ToJIaraeT, 9YTO CaMOTPAHCIICHICHIIMA MOYKHO JOCTUYD ITyTEM OOHApPYKCHUS WU
OTIPEJICIICHHSI CMBICIIA TPEMS PA3IMYHBIMHU CIIOCOOAMU: Jeiasi JIeio, MepekuBasi IEHHOCTh |
crpagas (Frankl, 1963). B nmpyroii pabore ®panxn (Frankl, 1967, 1988) rosoputr o Tpex
OCHOBHBIX CITOCO0aXx, C MIOMOIIBIO KOTOPBIX JIFOJH MOTYT HaXOJIUTh CMBICI B KU3HH: 1) 4TO-TO
JaBaTh JKU3HU (LIEHHOCTH TBOPUYECTBA); 2) YTO-TO OpaTh OT >KU3HU (IIEHHOCTU MEPEKUBAHUS);
3) 3aHMMaTh OMPEACIICHHYIO MMO3HMIIMIO TI0 OTHOIICHUIO K CyAb0e, KOTOPYIO HEJIb3s M3MEHUTD,
HanpuMep Mpu HeomnepadenbHOM pake (IIEHHOCTH OTHomieHus). Kpome Toro, mepeKuBaHUS,
MUMEBIITUE MECTO B MPOIIOM, M PEIUTHUS — OTO €IIe JBE 00JIACTH, B KOTOPBIX JIFOJAH MOTYT
O0OHApY>KUTh CMBICII.

Cwmbica B padore

PaGora — riaBHas 00J1acTh, B KOTOPOM JIFOAM MOTYT BBIXOAUTH 3a MPEACIIbl cCaMuX ceOsl.
CMpbICT paOOTHI BEIXOUT 3a MPeJIeiibl cieuduyecKoro 3ausaTus. Hanbopiiee 3HaueHUE UMEET
TO, KaK JIFOJIA UCIIOJIb3YIOT CBOM YHHKAIBHBIC YEJIOBCUCCKUE KaUyeCTBA B MPOIIECCE BHIMIOTHEHUS
pabotel. Hammpumep, MeacecTpa MOXKET BBIMTH 3a paMKH CBOMX PErIaMEHTHPOBAHHBIX 00s3aH-
HOCTEM, CKa3aB J100poe CI0BO O0IBHOMY, HAXOIAIIEMYCSl B KPUTHUECKOM COCTOSTHUH. DpaHKi
CUMTAET, YTO MPHU BBINOJIHEHUH JIIOOOW padOTHI CYIIECTBYIOT TaKHME€ BO3MOXKHOCTH, XOTS OH
PU3HAET, YTO HEKOTOPHIE BUABI paOOT B OCHOBHOM PYTHHHBI. B TakuX ciydyasx CMbICT TBOpYE-
CTBa CJIEIyeT UCKATh B JieiaX, KOTOPBIMU MOKHO 3aHATHCS HA JIOCYTE.

bespaboTuiia — npumMep TOro, Kak Ha JOJed MOXKET BIUATh HEJIOCTATOK CMBICIA TBOP-
gyecTBa. DpaHKI paccMaTpUBaeT HEBPO3, CBA3AHHBIN ¢ 0e3palboTHIlel, XapaKTEPHU3YIOIIHM CS
armaTuer W ACNPECCUEH, KaK 3K3UCTEHIHUAIbHYI0 No3uiui0. HekoTopsie JII0au pearupyroT Ha
AK3UCTECHIIMAIBHBIA BBI30B 0€3pabOTHIBI, OCTaBasACh AKTUBHBIMU W YBJICUYCHHBIMH, TaKUM
o0pa3om uM ynaetcs u30exarh HEBp03a, CBA3aHHOTO ¢ Oe3pabdoTulield. 3aHATOCTh MOXKET UMETh
KaK IMOJIOKUTEIBHOE, TaK U OTPUIATEIbHOE 3HAaUeHHe. HekoTophlie JIoau MbITaloTCsl N30eKaTh
CTOJIKHOBEHHUSI C ITYCTOTOM CBOET0 CYIIECTBOBAHUS, HIlla yOeKuIla B padboTe win B Mpodeccuu.
OOpereHue cMpIciIa TBOPYECTBA HE CHHOHUMUYHO OJHOMY JIMIIb  YIOBJICTBOPECHHUIO
MOTpeOHOCTH B padoTe.

CwMmbIc B JII0O0OBH

B omnimume oT mncuxoaHanuza, B JIOTOTEpanuu JI0OOBb HE pacCMaTPUBAETCS Kak
(eHOMEH, BTOPUYHBIM MO OTHOMIEHUIO K cekcy. CeKC MOXKET OBITh BBIPAKEHHEM 3PeJoi
mo0BM, HO OH He sABIsIeTcss cam mo cebe dopmoit mro6Bu. JI0O60BH Kkak (opma
CaMOTPAHCIIEHJICHIIMM WMEET pa3IMYHble XapakTepucTuku. JIroOOBH mMoOapa3zymeBaeT
OTHOIIICHHE K JIPYroMy YeJIOBEKY KakK K JyXOBHOMY CYIIECTBY, MOHUMAHUE WM MOCTHKCHHE
BHYTPEHHETO SApa JIMYHOCTH Jpyroro. YeraoBeK JIBUKETCS B TIIYOMHBI COOCTBEHHOTO
JYXOBHOTO CYIIECTBA MO/ BIMSIHUEM JTYXOBHOTO s/Ipa CBOETO MapTHepa. besymHoe yBieueHue
peako mpoaoipkaeTcss moiro. Korma cekcyanbHOE CTPEMIICHHE YOBIETBOPEHO, OHO OBICTPO
ucdesaet. JIFoO0Bb, OHAKO, XapPAKTEPHU3YETCS] TIOCTOSTHCTBOM, KOTOPOE OCHOBBIBAETCS HA TOM,
9TO JyXOBHOE SAPO APYTrOro 4eIoBeKa YHUKAIBHO U He3aMeHuMo. KpoMe Toro, TF000Bh MOXKET
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MepexuBaTh CMEPTh, TaK KAaK OHA TMOJpPa3yMeBaeT, YTO CYIIHOCTh YHHMKAJIbHOT'O OBITHUS
BO3JI00JIEHHOr0 OECKOHEUHA U HETJICHHA.

CrnenyeT OTMETUTD €lle OJUH BakHBIM MOMEHT. [lockonbKy I000BhL HampaBjieHa CKOpee
Ha TO, Ye€M JPYroMl «SBISIETCS», YEM Ha JIPYTOro Kak Ha MpeaMeT 00JialaHusl, MEXAY JI0IbMU
YCTAHABIMBAIOTCS MOHOTaMHbIE OTHOIIEHMs. Ellle oHa XapakTepHas 4epra JII0OBU ClEnylo-
miasi: JJr000Bb MOJIpa3yMeBaeT YMEHUE YBUJIETh MOTEHIMAN B JIIOOMMOM YE€JIOBEKE U OKa3aHUE
emMy (WM eil) MOMOIIM B peaiu3aly 3TOro noteHnuana. Kpome Toro, B HaCTOSAUMX OTHOILIE-
HUSX, OCHOBAaHHBIX Ha JIOOBM, HET MeCTa JJIsl PEBHOCTH, TaK KakK C JAPYTUM UYEJIOBEKOM HeE
oOpalarTcst Kak ¢ COOCTBEHHOCTBIO. U

®panki (Frankl, 1967) momyepkuBaeTt, 4To, MO €ro MHEHHIO, JIFOOOBb — HE CIMHCTBCH-
HBIM M JaKe HE JYYIIUA CIOCO0 HAMOJHUTH XKU3HBb CMBICIIOM. DpaHKII MPOBOAUT pa3IMyuue
MEXJy HEBPOTHMUECKHM IMPOBAJIOM M HEyJayHOW, OOYCJIOBJIEHHOM Cy/bOOH, MOMBITKON a0-
OUThCS TIOOBH.

CMmbICJI B CTpalaHuH

YenoBedyeckyo cyAp0y MOXHO paccMaTpuBaTh C ABYX TOYEK 3PEHHUA: CYIbOYy MOKHO
dbopmMupoBaTh TOTJIa, KOTJa ATO BO3MOXKHO, M C HEH MOXXHO CMHPSTBCS TOTJa, KOTJa 3TO
HeoOxoaumo. [leHHOCTHM OTHOIIGHMS TPUCYIIM TIO3UIMH, 3aHUMAEMON JIIOABMHU TIPU
00CTOATENbCTBAX, KOTOPhIE OHU HE MOTYT M3MCHHTh, HAPUMEP MPU HEU3ICUYUMON 00JIe3HU
WM TIPY MHTEPHUPOBAHUU B KOHIIEHTPAIIMOHHOM Jjarepe. Uepes 1EHHOCTU OTHOIICHHS JTaKe
Tparnyeckrue acrleKThl YEJIOBEUECKOro CYIIECTBOBAHMS — «Tparuyeckasi Tpuaja», B COCTaB
KOTOpPOW BXOIAT 00Jb, BUHA U CMEPTh, — MOTYT IMPEBPATUTHCS BO YTO-TO MOJOXKUTEIBLHOE U
TBOpueckoe. OMHAKO JIOASM CleIyeT OBITh OCTOPOKHBIMH M HE NPUHUMATh CYABOY C
U3JUIIHEH ¢ TOTOBHOCTHIO. JIoasiM cienyeT oOpamarbes K IIEHHOCTSIM OTHOIIEHHUS TOJBKO
TOTJ]a, KOT/Ia Y HUX TMOSIBISIETCS TBEpJasi YBEPEHHOCTh B TOM, YTO OHU HE B CHJIaX U3MEHUTH
CBOIO CYIK0Y.

Heunz0exxno Bo3HMKarolMe HEOIAroNpUSTHBIE CUTYallMd AAIOT JIOASM BO3MOKHOCTH
«aKTyalu3UpOBaTh CAMYI0 BBICOKYIO IIEHHOCTh, OCYIIECTBUTH CAMBIA TTTYOOKHI CMBICH, CMBICI
crpagaaust» (Frankl, 1963, p. 178). Jltogu Moryt BeIOMpaTh, KaK UM OTBEYaTh Ha CTpaJaHHE.
Hampumep, cmeprenbHO O00IbHBIC JIIOIU MOTYT BUACTH B dKU3HHU CMBICI JI0 MOCJIETHETO MOMEH -
Ta, €CJIM OHM MIPUHUMAIOT OPOIICHHBIN UM CyIb0OH BBI3OB U CTPAJAIOT MY>KEeCTBEHHO. DpaHKII
mutupyeT ['ete: «He cymiecTByeT Takoro 3aTpyAHUTEIBHOTO MOJOKEHUSI, KOTOPOE MBI HE MOT -
au Obl 00JaropoauTh JauO0 aesHueM, audo tepneauem» (Frankl, 1955, p. 115). Hekoropsie
JIIOJTM MOTYT BO3BBICUTBHCS JI0 BBI30BA CTPAJIAHUIO U CTIOCOOHBI TyXOBHO 000TalIaThCsi U yKpemn-
TAThCS Onaromapsi emy. XOTs JIF0JIU TTOPOH OKa3hIBAIOTCSI OECIIOMOIIHBIMU KEPTBAMH CYIBLOBI,
OHH MOT'YT PEATM30BBIBATH CBOIO BHYTPEHHIOIO CBOOOY C IEJIbIO MPEBPAIICHUS 3aTPy THUTEIh-
HBIX MOJIO)KEHUH B IOCTUKEHHUS HAa YEJIOBEUECKOM YPOBHE.

CMmbICJI B IPOLLIOM

XOTsl IOUCK CMBIC/IA MPEkKIE BCEr0 OPUEHTHUPOBAH HA Oyyllee, MPOIUIOE TaKKEe MOXKET
OBITh MCTOYHUKOM CMbICHA. YacTo Joau OOECIICHMBAIOT CBOM TPOIUIBIE MEPEKUBAHUS KaK
HUCTOYHUK cMbIcia. B  koHueHTpauuoHHoM Jsarepe OcBeHuuM @PpaHKI CTal Cepbe3HO
MOAXOAUTH K TYIIEBHBIM MOUCKAaM CMBICIA B CTPAaJaHUM, KOTJa PYKOMHUCh €ro MepBOW KHUTHU
Obl1a KoH(pHCcKOoBaHA. DpaHKI MPUIIET K MOHUMAHUIO TOTO, YTO HUYTO M3 €r0 MPOIUIOro He
MOTEPSIHO, & JIUIIb OTJIOKEHO B KAUYECTBE HEIMTPUKOCHOBEHHOTO 3amaca. CMbICH ku3Hu OpaHkia
HE 3aBHCE]l OT TOro, ObUIa JIM HamedaTaHa €ro pykKomnuch. Ero mnpoiuibie mnepexuBaHus
MPEACTABISIIA COOON HACTOSIIYIO )KUTHUILY. YacTo B mepuoj bl CTpagaHus (HO HE TOJIBKO B 3TU
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MEPHUO/Ibl) TOMCK CMbICIA MOKET MOBJIEYb 32 COOON MpU3HAHUE U OMNPEIEICHUE HUCTOYHUKOB
CMBICJIa B MPOILJIOM, HEOOXOAUMBIX JJI1 CO3AaHMs CMbICa B HacTosmeM. Jlaxe npu KOPOTKOU
KU3HU MOXHO MMETh IPOIILIOE, MOJHOE cMbIcaa. OQHAKO, ake €CIM 4YEJIOBEK BEJNl ’KU3Hb,
JUIIEHHYI0 KaKOro-a1u0o cBoeoOpas3us, ero 0e3ycioBHas Bepa B 0€3yCIOBHBIM CMBICT MOMKET
npeBpatuth Heynady B puymd (Frankl, 1988).

Ceepxcmbicaa

JIrogn HECOCOOHBI MOHUMATh MPENETbHBIN CMBICT YesloBeuecKoro crpaganus. OgHako
3TO HE 3HAYMT, YTO CTpaJaHHe HE UMEET TAaKoro npeaeabHoro cmbicia. ®pankia (Frankl, 1963,
1988) ncnonb3yeT TEPMUH «CBEPXCMBICID», KOTa TOBOPUT O MPEAEIbHOM CMBICIIE CTPaJaHus U
XKU3HU. J[I0AM HE MOTYT IPOPHIBATHCS YEepe3 T'PAHUIBI MEXIAY MUPOM YEJIOBEUECKUM U MH*
poM 00kecTBEHHBIM. CBEPXCMBICT MOXKET ObITh MOCTUTHYT TOJIBKO C MOMOIIBIO BEPHI, HO HE C
NOMOIIBI0 MHTEIUIEKTYaIbHBIX CPeACTB. DpaHKI HE COTJIACEH C MOJIOKEHUSAMHU CBETCKOW DK3H-
CTeHIMaIbHOU (usocoduu, COrJacHO KOTOPBHIM OJIHA W3 IIaBHBIX 3aJ]a4 YeJIOBEeKa — TEpIeTh
0EeCCMBICIEHHOCTb *KU3HHU. DPaHKI CYUTAET, UYTO JIIOJIU JOJKHBI MUPHUTBCS CO CBOEH Hecro-
COOHOCTBIO OXBaTUTh YMOM M YBHUJETh C pPallUOHATBLHON TOYKU 3PEHUS MPEASTbHBIA CMBICIT
xu3Hu. Bepa B bora npeaiiecTByeT pa3BUTHIO Yy JIOJEH CIOCOOHOCTH UMETh BEPY B BBICIIHIA
CMBICH XHW3HU. beckoHeuHbli bor ckopee Moj4ainB, 4eM MEPTB. , ® °.. ., *.-. C -. JI- JIOT.-b
OnHolt M3 TEHJEHIUM COBPEMEHHOM JKM3HU SIBIIACTCS HE YXOJl OT PEIUTHu, a ociablieHue
aKIIeHTa, KOTOPBIN JIEJIAETCS HA PA3IUYMUAX MEKIY Pa3IMYHbIMU BEpOUCTIOBEAAHUAMU, DpaHKII
(Frankl, 1988) He BhICTymaeT B 3allUTy YHHUBEPCAJIbHON peIMruu. BmecTo 3TOro OH BUAUT
CMBICII B CO3/IaHUH TIIYOOKO NMEPCOHU(DUIIMPOBAHHON PETUTHH, KOTOpas MO3BOJIMIIA OBl JIFOASIM
oOpaiiarbcsi K BEpXOBHOMY CYIIECTBY Ha MX COOCTBEHHOM MHAMBHUAYAJTBLHOM SI3bIKE, UCTIONB3YS
CBOM CJIOBA.

JK3MCTEHIHATbHBIN BAKYYM

TepMuH «3K3UCTEHIIMAIBHBINA BAKyyM» UCIOJIb3YETCS JJIs1 ONUCAHUS COCTOSIHUS, B KOTO-
POM JIIO/IM >KAITYIOTCS. HA BHYTPEHHIOK MycToTy. OHU CTpaAaroT OT OIIYIIEHHS OECCMBICIIEH-
HOCTH, ITYCTOTBI M TIIETHOCTU. DK3UCTECHIIMAIBHBIN BAKYYM — 3TO «IIE€PEKUBAHUE MPOIIACTH,
KOTOPOE€ BO MHOTOM OTJIMYAETCS OT MMKOBOI'O MEPEKUBAHUSA, ONMCAHHOTO Macioy.

@paHKJ BBIAEISAET TPU MPUYMHBI BOSHUKHOBEHHUS YK3UCTEHLIMAJIBHOTO BakyyMa. Bo-miep-
BbIX, B OTJIMYHUE OT KUBOTHBIX, JIIOJU HE 3aPOIPAaMMUPOBAHbI CTPEMIICHUSAMHU U UHCTUHKTAMH,
KOTOpbIe TOOYXIal0T WX K COBEPIICHUIO OIpECICHHBIX JAeHCTBHI. BO-BTOPHIX, TpaauluH,
COTJIALIEHUS ¥ LEHHOCTU HE MOJICKA3bIBAIOT JIIOJSIM, YTO OHM JOJKHBI Aenarth. MHoraa noau
HE 3HAIOT, YTO OHU XOTST JeJIaTh, M OTCTYNAIOT B KOH(DOPMU3M, Jenas TO, YTO JeNal0T APYTHE,
WM B TOTAJIUTaApPUAHU3M, Jelas TO, 9YeT0 OT HUX XOTAT JApyrue. B-TpeThbux, 0COOEHHO 9acTo TO
MMEET MECTO B AMEpHUKE, YYalluxcsi NOABEPraloT «peayKUHOHH3MY». llpu sToM nrogu
paccMaTpuBarOTC CKOpPEE KaK COBOKYNHOCTb BJICYEHHM, HWHCTHUHKTOB, KaK CYILECTBA,
co3aHHbIe 00YCIIOBIMBAHUEM, KaK PEaKTUBHBIC O0OPa30BaHUS M MEXaHU3MBbI 3aIUTHI, YeM Kak
CIIOCOOHBIE TIPUHMMATH PEIICHUS ACSTENbHbIE WHAWBUILL. DpaHKI TPUBOIUT CIEAYIOUTUN
npuMep peayknumoHusma. OmHON cymnpyeckol mape, KoTopas XoOTejla BCTynuTbh B Ame-
PUKAHCKUWA KOPIYC MHUpa, CKa3alau, 4TO OHHU MOMOTAJIM HE MUMEIOIIUM MPUBHWIETHH JIOIAM
MIOTOMY, YTO Y HUX UMEETCSl MOACO3HATEIbHAs MOTPEOHOCTh J1I0Ka3bIBATh CBOE MPEBOCXOACTBO
(Frankl, 1975a, p. 94).

JK3ucTeHIIHANbHAs pycTpanus

DK3ucTeHIMalbHas GpycTpaius BOZHUKAET TOrJa, Korjaa GppycTpupoBaHO CTPEMIICHHUE K
CMBICTY. AmNaTtvsi U CKyKa — TJIaBHBIE XapaKTEPUCTUKH SK3UCTEHIUAIbHOU (pycTpanuu.
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DKk3ucTeHIManbHas ppyctpanusa cama mo cebe He SIBISEeTCS HU MATOJIOTMYECKOM, HM MaTo-
reHHoil. TpeBora nroel, naxke WX OTYasiHUE, OOYCIOBJICHHOE TIIETHBIMHM MOWCKAMU CMBbICIIA
KU3HU, — 3TO CKOpEE NyXOBHOE OeAcTBUE, YeM 00je3Hb. DpaHKI CUMTAET, YTO SK3UCTEHIU-
aNbHBIA BaKyyM C CONYTCTBYIOIIEH eMy (pycTpauueid ABISETCS «YEM-TO COLIMOT€HHBIM, HO
ToJbko He HeBpo3oMy» (Frankl, 1975a, p. 139). OryasHue, B OCHOBE KOTOPOI'O JICKHUT OIIYyIIIe-
HUE OECCMBICIIEHHOCTH >KM3HHU, MOXKET OBITh NMPU3HAKOM HHTEIUIEKTYalbHOM HCKPEHHOCTU U
yecTHOCTH. B cBomx Oonee mo3auux padorax ®pankn (Frankl, 1977, 1988) yrBepxkaaer, 4to
HET HU MaJIeUIlIero COMHEHHUS B TOM, YTO 3K3UCTEHIIUAJIbHBIN BaKyyM paclpOCTPaHIETCS.

Hoorennbliii HeBpoO3

DK3UCTEHUMATIBHBIN BaKyyM MOXET BECTH K Pa3BUTHUIO HEBPO30B. T€PMUH «HOOTECHHBIN
HEBPO3» UCIOJIB3YETCS B T€X CIIy4asiX, KOT/1a SK3UCTECHIMANIbHBIA BaKyyM BEJET K MOSBICHUIO
KIIMHUYECKON CUMIITOMATUKH.

®paHKI1 onpeaenseT HOOTeHHbI HEBPO3 KaK «HEBPO3, B OCHOBE KOTOPOT'O JIeXkKaT JyXOB-
Hasi mpobsieMa U MOpalbHBIA WM 3TUYECKUI KOHQIMKT, HanpuMmep KoHMIUKT mexay Cynep-
9T0 U MCTUHHBIM co3HanueM...» (Frankl, 1988, p. 89). Dk3ucteHnmansHas Gpycrpaius urpaet
OOJBIIYIO POJb B Pa3BUTHUM HOOTCHHBIX HEBPO30B. Takue HEBPO3bI SBISIOTCA PE3YJIbTaTOM
JTYXOBHBIX KOH(MIUKTOB, MMEIOIIMX OTHOIIEHHE K CTPEMJICHHUIO JIOJEH K OCMBICIEHHOMY
CYLIECTBOBAHUIO U K (pycTpaluud HX CTpeMJIeHUS K cmbichny. J[OKTopa M KOHCYJIbTaHTHI
JIOJDKHBI TIPOBOJIUTH YETKOE pa3iinyue MEXIy TyXOBHBIM M WHCTHHKTUBHBIM H3MEPCHHUSIMU
npoosieM.

MaccoBast HeBpOTHYECKasl TpUaaa

@paHKJI TOBOPUT O HEBPOTU3AIMHU YEJIOBEYECTBA, OOYCJIOBICHHOW HaTUYUEM
AK3UCTEHIIMAIBHOTO BakyyMa. [o00anbHOE BO3ACHCTBHME SK3MCTEHLMAIBHOTO BaKyyma He
OTPaHUYMBAECTCS HMHAYLUUPOBAHUEM UYBCTBA OECCMBICIIEGHHOCTH M HOOTEHHBIX HEBPO30B.
dpaHKI UCIOIB3YET TEPMHH «MaccoBasi HeBpoTuueckas Tpuama» (Frankl, 1975a, p. 96) npu
ONMHMCAHUM TPEX OCHOBHBIX 3((PEKTOB: NENMPECCUU, HAPKOMaHUU U arpeccur. OTHOCUTEIHHO
JENPECCUH CYIIECTBYIOT OOBEKTHBHBIE CBHUJAETEIHCTBA TOTO, YTO YPOBEHb CAMOYOHICTB
pacTteT, 0coOCHHO cpenu MonoAbix. DpaHKI BUIUT MPUUYUHY ITOTO B PACHPOCTPAHSIONMICHCS
AK3UCTEHIIMANBHONW (pycTpamuu. YTo KacaeTcs HapKOMaHWHU, TO JIIOAHM, HUMEIONIUE HU3KUE
’KU3HEHHBIC 1I€TH, C OOJIbIIIEH CTENEHbI0 BEPOSTHOCTU OyAyT MpoOOBAaTh HAWTH CMBICT B
HAapKOTUKaX, YEM T€ JIIOJIU, KOTOPbIE MMEIOT YETKO ONpPEAEIICHHBIE BBICOKHE LIETU B KU3HHU.
HapkomaHbl 4acTo yTBEpKIalOT, YTO OHM OOPATHIMCh K HAPKOTHKAM, >Kejlasi HalWTh CMBICHT B
KU3HU. MHOTHE aJKOTOJIMKH TaKXe CTPAAaloT OT OLIYIIEHUsI O€CCMBICIEHHOCTH. UTO KacaeTcs
arpeccuu, B 3K3UCTEHIMAJIbHOM BaKyyMe IPOIBETA€T HE TOJIBKO CEKCyaJbHOE JIMOUAO, HO U
«arpeccuBHOe jaectpyno» (destrudo — ot maruHckoro destruo, «paspymatey). @paHKII yBepeH,
YTO CTATUCTUYECKUE JTaHHBIE TOBOPSAT B MOJIb3Y €0 TMIIOTE3bI, COINIACHO KOTOPOH JHOU C HaH-
OOJBIIIe BEPOATHOCTHIO CTAHOBATCS arpeCCUBHBIMH TOT/A, KOTJA WX 3aXBAaThIBAIOT UYBCTBA
MyCTOTHI U OECCMBICIIEHHOCTH.

HOBOBBEJIEHN A

Omymenne 0ecCMBICIEHHOCTH HE 00s3aTelbHO MpUoOpeTaeTcs B MpOIecce HaydeHHs.
OTO OIyHIEHUE MOKET OBITh YAaCThIO YEJIOBEUECKON pPEaKIMU Ha KU3Hb; €CJIM YEJIOBEK Ipe-
OJI0JIEBAET €r0 YJOBJIETBOPUTEIBHO, HapuMep Kak PpaHKi, TO y HETO BO3HUKAET MEPEKH-
BaHue pocta. OqHako @paHKI MOJAraeT, YTo IK3UCTEHIMAIbHBIA BAKYyyM U YK3UCTEHIIMAJIbHAS
dpycTpaius ¢ KaxJIbIM F0JIOM paclpoCTpaHsOTCs Bee Oosee mupoko. Kpome Toro, He yKJIIOHHO
MOBBIILIAETCS YPOBEHb HEBPOTHU3ALMU YesioBeuecTBa. Eciu 1emo 1eiicTBUTENIbHO 0OCTOUT TakK, y
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WHJIMBUYYMOB, )KUBYIIMX B HACTOAIIEE BPEMs, C OOJbIIEH CTENIEHBIO BEPOSATHOCTH BOZHUKHET
olyIieHue 0€CCMBICIICHHOCTH, TOTOMY YTO OHHM PAacTyT B KyJIbTypaX M 0OIIECTBaX, B KOTOPHIX
TpYJIHEE, YEM B IPOIILJIOM, HAUTH CMBICI. Bo-niepBhIX, pa3pylieHne TpaAUIIMOHHBIX IIEHHOCTEN
Y pa3BUTHUE TEHJCHIMH K PEAYKIIMOHU3MY 3aTPYIHSIOT MHOTUM JIIOJSIM MOUCK CMBICTIA KU3HHU.
Bo-BTOpBIX, MOCKOJIBKY B OOIIECTBE OTHOCHUTEIHLHO HEMHOTO JIOJEH, HAIEIIINX CMBICT B
KU3HM, MOJIOABIM JIIOASIM B TIPOILIECCE HX POCTa TPYJAHEE OMUPAThCS HA MOJCIH
yIOBJIICTBOPUTEIIBHOTO TMOHUMAHUSI JTYXOBHBIX acMeKTOB caMux cebs. MHbpIMH ciioBamu,
MOJIOJIbIE JIFOJUM MOTYT CTpajaTh OT HEIOCTAaTKa B CBOEM OKPYXEHHMHM HAIICIIIUX B >KU3HU
CMBICJI BOCTIMTATENIeH U KyMUPOB (00pa3ioB s moapaxkanus). Hecmotpst Ha Bepy PpaHkia B
MOTEHIIMATBHYIO YEJIOBEUHOCTh JIIOJIEH, «TyMaHHbIE JIOAU™ COCTaBISIOT MEHBIIMHCTBO W,
BEpPOSITHO, Beerna OynyT octaBaThesi B MeHbIIMHCTBE» (Frankl, 1975a, p. 84).

[NOYEMY JIFOJ1 BEAYT CEbA HEAJIEKBATHO

Ioanep:xanue IK3UCTEHUAJIBLHOTO BAKYyMa

Kak coxpansiercst y mrofieil 4yBCTBO OeccMbicieHHOCTH? HekoTophie mpeanosioxKeHus
MOHO CJIeJIaTh, U3y4YUB TPYbl OpaHKIIa.

[TonaBnenue. Jlororepamnus cocpenoTounBaeTcs Ha (PyCTpallii M CBS3aHHOM C HEWM
MOJ/IaBJICHUU CTpEeMJICHUS K cMbIcty. @panki otMmeudaeT: «He apoc, a moroc siBisieTcst )KepTBOU
nogasienus» (Frankl, 1975a, p. 131). Jlroau moaaBisioT CBOKO TyXOBHOCTb U PEIIUTHO3HOCTb.
Takum 00pa3oM OHU TEPAIOT KOHTAKT CO CBOMMH JIYXOBHBIMH IIEHTPAMH, KOTOPBIC SBIISIOTCS
CaMbIMU TJIYOOKMMU HMCTOYHUKAMHU OUTyIIeHUs cMbicia. [logaBneHue Mr0bMH CTPEMIICHUS K
CMBICITY OJIOKHPYET UX BOCTIPHUATHE CYIIICCTBOBAHUS CMBICIA.

¥YX0I OT OTBETCTBEHHOCTH. MeXaHU3Mbl yX0/a OT OTBETCTBEHHOCTH 33 MOMCK CMBICIIA,
yIOMsIHYTble DpaHKIOM, cleAyromue: KOHGOPMU3M, TOTAIUTAPUAHU3M U HCIOJIB30BaHHUE B
KayecTBE YOEXHIa HEBPOTHMYECKOW Tpuaabl, B COCTaB KOTOPOM BXOIAT JeIpeccus,
HAapKOMaHHUsI U arpeccHsl.

Pa3pymienne tpaguuuii u neHHocted. Pa3zpymienue Tpaaunuii UrpaeT TJIaBHYKO pOJib B
CO3JJaHUH U MOJJEPKaHUU FK3UCTEHIIMAIIbHOTO BaKyyMa.

Penyxnuonusm. Mcronp3oBaHue peayKIIMOHUCTCKUX MoOjeiel B chepax MCUXOJIOTHH U
o0Opa3oBaHus MPUBOAUT K TOMY, YTO JIIOJM HAYMHAIOT BEPUTH B TO, YTO OHU CKOpee AeTep-
MUHUPOBAHbBI, YeM JICTEPMUHUPYIOT, M 3aTEM TOJIJICP)KUBAIOT B ceOe 3Ty BEpy.

HenocTtatouHO CUIIBHBIN aKIEHT HA CAMOTPAHCLEHACHINU. BOJIBIIMHCTBO HAaIPABICHUI
COBPEMEHHON ICUXOJOTUH COCPEAOTOYMBAIOTCS HA CAMOAKTyaju3allid M CaMOBBIPAKEHHH.
JtonssM  Mo-TIpeKHEMY HEAOCTATOYHO MOMOTalT IMOHATh, YTO CYACTBRE M peau3alus
MOTEHIIMAJIBHBIX BO3MOKHOCTEH SIBIISIIOTCSL «IIOOOYHBIMH MPOAYKTAMI» CaMOTPaHCIICHICHIINH,
CIIOCOOHOCTH CKOpee 3a0bITh ce0s1, YeM YPEe3MEPHO COCPEIOTOUMBATRLCS Ha cebe.

HeBporuzanusa uenoBeuectBa. Illupokoe pacmpocTpaHeHHe NOpoOIeM, CBSI3aHHBIX C
OTCYTCTBHEM CMBICIIA B KU3HM, M MPU3HAKOB OCCCMBICIIEHHOCTH, JENAET I UHAUBUIYYMOB
YpEe3BBIUANHO CIIOKHBIM MOJIYYCHHE IMOMOIIU B UX JIMYHOM TOUCKE CMBICIA; TAKUM 00pa3oM y
J0JIeH MOAEPKUBAETCS OLYIIEHUE BHYTPEHHEH MyCTOTHI.

NMPAKTUKA

Henn

@paHKI BBIIEIAET CICAYIONIME TPU KATETOPUU MCUXHYECKUX OO0JIe3HEH: HOOTCHHBIE
0oJie3HU (HEBPO3bI), ICUXOTEeHHbIE 00J€3HU (HEBPO3bl) U COMATOT€HHbIE 0O0JIE3HU (IICHXO3bI).
OK3UCTEHIMAJbHBIA BaKyyM caM 10 cebe He sBisgercss HeBpo3oM. OAHAKO WeNu Joro-
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TEPaNeBTUUYECKOr0 KOHCYJIbTHPOBAHUS OJMHAKOBBI, HE3aBUCUMO OT TOTO, CYHIECTBYET 3IK3H-
CTEHIMAJIbHBIN BaKyyM CaM IO ceOe WUJIU 5K€ OH SIBJISIETCS 3JIEMEHTOM HOOT€HHOTO HEBPO3a.

JloroTepaneBThl KOHIICHTPUPYIOT BHUMAHUE KJIMEHTOB Ha BBIOOpE, KOTOPBIN MO3BOJISIET
CHPABJIATHCS € SK3UCTECHUMAIbHBIM BaKyyMOM. 3Hau€HHUE JIOTOTEpAIllMU 3aKJII0YaeTcsi B TOM,
YTO OHA MOMOTaeT KJIMEHTaM HaWTH CMBICT B KU3HU. JlororepameBTUUECKHUE KOHCYJIBTAHTHI
CTPEMSITCS «CTOJIKHYTh» KJIMEHTOB C MX JKMU3HEHHBIMU 33/lauaMHl U MEPECOPUEHTUPOBATH KJIHU-
€HTOB Ha pellleHHe 3TUX 3ajad. Jlororepanus BKIOYaeT B ce0sl 00ydeHue KIMEHTOB B3ATHIO Ha
ce0s1 OTBETCTBEHHOCTH, & TAK)KE MOMBITKA Pa30JIOKUPOBATh CTPEMIICHHUE KIIMEHTOB K CMBICIY.
Korpa ctpemiieHne Kk cMmbiciy y KIMEHTOB OyAeT pa30JIOKMpOBAaHO, OHM ¢ Ooblei gosei
BEPOSITHOCTH HAMAYT MyTH CAaMOTPAHCIEHJCHIIMM Yepe3 IEHHOCTU TBOPUECTBA, NEPEKUBAHUS
U oTHOIIEeHUs. KiueHTshl JOKHBI OCO3HATh CBOIO AK3UCTEHIMAIbHYIO OTBETCTBEHHOCTH 3a
NOMCKHU cMbIcia ku3HU. OJIHaKO MpeBpallleHue AYXOBHOTO 0€CCO3HATENBHOIO B CO3HATEIHHOE
— TOJIBKO OJTHA U3 CTaJui Mpolecca KOHCYJIbTUPOBAHUS.

KoHcynbTaHThbI Ipek/Ie BCEro CTPEMSITCS TOMOYb KIIMEHTaM NMpeoOpa3oBaTh UMEIOIIUNICS
y HUX Oecco3HaTeJbHbIH MOTEHIMAl B CO3HATENbHBIA aKT, a 3aTeM JaTh BO3MO>KHOCThb
chopmupoBathesi Oecco3HatenbHol mpuBbluke. ®panka (Frankl, 1975a) momuepkuBaet, uTo
€CJIM PEeJIUTHUO3HbIE KOHCYJIBTAHTHI MOTYT NPUBHOCHUTH PEJIMTUIO0 B KOHCYJIBTUPOBAHUE, TO
JIOTOTEPaneBTHUECKUE KOHCYJIBTAHThI IOJDKHBI BO3JICPKUBATHCS OT MOCTAHOBKHU PEJIMTHO3HBIX
LEeJeH.

JIukBuAanus MPU3HAKOB DK3UCTECHIMATBHOW (pycTpalvu, TaKUX KaK anaTtus U CKyKa,
ABIIAETCS «ITOOOYHBIM MPOIYKTOM» MOUCKA U 0OHapykeHus cMmbicia. Kpome Toro, korga kim-
€HThl HAUMHAIOT BUACTH OOJIbIIIE CMBICIIA B CBOEH KU3HM, BBIPAKEHHOCTH JTIOOBIX UMEIOIUXCS
y HUX CHMITOMOB, OTHOCSIIMXCS K MAacCOBOM HEBPOTHMYECKON TpHaae (IENpeccuu, HapKo-
MaHUUU, arpeccuu), OOBIYHO YMEHBIIAETCS, JAHHBIE CUMITOMBI MOTYT JaXe€ IMOJHOCTHIO UC-
YE3HYTb.

[IcuxorenHble HEBPO3bI BKIIOYAIOT B ce0s1 oOceccuBHble Manuu U Goduu. [lpu Hanmuuum
y KJIMEHTOB TaKMX HEBPO30B IJIaBHAs 3aJa4a KOHCYJIbTaHTa — MOMOYb KJIMEHTaM MPEOA0JIETh
UMEIOIIYIOCSl Y HUX TEHACHIMIO K TMIEPUHTEHIMHU, WK K YpE3MEPHOMY ycepauto. B ocHoBe
NICUXOTC€HHBIX HEBPO30B TAKXKE MOTYT JIeXKATh CEKCyaJbHBIE MPOOJIEMBI U PACCTPOICTBA CHA, B
TaKUX CIIy4yasiX KOHCYJBTAHT JOJKEH CTPEMUTHCS IOMOYb KIIMEHTaM MPEOI0JIETh UMEIOITYIOC
y HUX TEHJICHIINIO K TUneppedIeKCHu WK K 4pe3MepHO BHICOKOMY CaMOOCO3HAHHUIO.

[Ipy HanW4MKM TICHXO30B THIA SHAOTEHHOUN NENPECCUU W MHU30PEHUU JIOTOTEPANHUIO
MOXHO TMPUMEHSITh B COYETAHUM C JIEKAPCTBEHHOM Tepamuei, KoTopas MO3BOJUT MPOBECTU
KOPPEKLHIO coMaTUYecKuX HapyuieHui. Cama no cede Jororepanusi UMEET AEJIO0 CO 310POBOM
YacCThIO MHJIMBHUIYaJIbHOCTH, U YACTO LEIbIO KOHCYJIBTAHTOB SIBISIETCS IOMONIb KIIMEHTAM B UX
MOMCKAaX CMbICIIAa B CTPAJIaHUH.

bosiee mmpokas nenp nororepanuu Opankia — perymanusauus rncuxuarpud. [leuxu-
aTpbl U KOHCYJIbTAHThI HE JOJIKHBI pacCMaTPUBATh CO3HAHUE KaK HEKUN MEXaHU3M, a JICUCHUE
MICUXUYECKOW OOJIE3HU HE JNOJKHBI OLIEHUBATh TOJIBKO C YYETOM TEXHUYECKUX aclekToB. B
rpaHuax OJKaiilel OKpyX awlieil cpeAbl U CBOMX JapOBaHUM JIIOAM, B KOHEUHOM CUETE,
SBJISIIOTCSL CAMOJETEPMUHUPYIOIUMHUCS. B KOHUEHTPALMOHHBIX JIarepsxX OJHU 3aKIIOUYEHHbIE
MPEANOYNTAIIA BECTU €051 MO00HO CBUHBSIM, a IPYyTrue — MOJ00HO CBATHIM.

Jlororepanusi KJINeHTOB, HAXOASIIUXCH B COCTOSTHMHU 3K3UCTEHIIMAJIBHOT0 BAKYyMa

Kak nororepaneBT oOpaiiiaercsi ¢ KIMEHTaMU, HAXOJSIIUMUCSA B COCTOSIHUU AK3UCTEH-
uuanbHoro Bakyyma? Xotrs B cBoux paborax DpaHki HE MEPEUHCISIET CUCTEMATHUYECKU HC-
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MOJIBb3YEMbIE UM METO/JIbl, HHXKE MPUBOJATCA HEKOTOPBIE PEKOMEHAAIMH, U3BJICYEHHBIE U3 €0
TPYAOB.

I'ymaHHbIe OTHOLICHH S

®panki (Frankl, 1988) ormeuaer, 4To KOHCYIBTUPOBAHUE MOPA3yMEBACT HAINYHE KaK
CTpaTerui, TaK U «1 — TbD» OTHOIIEHUW. DPaHKI TAKKE MOJUYEPKUBAET, YTO JIOTOTEPAIHS HE
MOXXET CTaTh CIUIIKOM HMHIWBHAYaIU3UpOBaHHOW. Takum 00pa3oM, XOTsS JIOTOTEpaneBT IO
CBOEH CYTH SIBJISIETCS BOCIIUTATENIEM OTBETCTBEHHOCTH, OH OOyd4aeT KJIMEHTOB OpaTh Ha ceOs
OTBETCTBEHHOCTh UMEHHO B KOHTEKCTE HAIOJHEHHBIX YyBCTBAMHU JI0JIra U 3a00THI OTHOLIECHUH,
KOTOPBIE OTPAXKAKOT YBAXKEHUE K YHUKAIBHOCTH KaXJOro KiueHTa. DpaHKI UEHHUT
IYMaHHBIX4JTI0JIed M 3auHTEpPEecOBaH B perymaHu3auuu rncuxuatpun. Pabora @pankia
JEMOHCTPUPYET MPUCYIIUE €My CIOCOOHOCTh K COCTpajaHuio U MyapocTb. [Ipeanaras kiu-
€HTaM T'yMaHHbI€ OTHOIIEHUS, JIOTOTEpaneBThl CO3JAl0T OJIArONMpPUATHBIE YCIOBHUS JJIA OKa-
3aHus UM 3P(HEKTUBHON MOMOIIU B MOMCKAX COOCTBEHHOTO CMbICTIA.

/{MarHoCTHPOBaHUE COCTOSTHUS IK3MCTEHIIHAJIBbHOI0 BAKyyMa

JlororepaneBThl BHUMATEIBHO OTHOCSTCSA KaK K SIBHBIM NMPHU3HAKAM SK3UCTCHIUATIBHOTO
BaKyyMma (Hampumep, K cjIoBaM KiueHTa: «Moel *KU3HU He XBaTaeT CMBICIA»), TaK U K CKPBbI-
THIM CUMIITOMAaM, TaKUM KakK amaThs U CKyKa, KOTOpPbIE YKa3bIBalOT HA TO, YTO KJIIMEHTHI OIIIY-
IIAI0T BHYTPEHHIOI MycToTy. KilneHThl ycnenHo paboTaroT ¢ mpobiieMaMu, CBA3aHHBIMH CO
CMBICJIIOM, XOTS HOOTE€HHBIE HEBPO3bl COCTABISIOT «IUIIb OKoJo 20% ciydaeB HEBPO30B,
HOPUXOJAIIMXCSA HA JOJI0 HaluX KInHUK ¥ oducoB» (Frankl, 1988, p. 68). Hacto ®pankin
YCIIOKAaWBAET «HE-NAIMEHTOBY», TOBOPS, UTO MX IK3UCTEHLIHAIBHOE OTYASTHUE — CKOpEe J0C-
TH)KEHHE, YeM NpPHU3HAK HEeBpo3a. JTO MPU3HAK WHTEIEKTYalbHON TIIyOMHBI, a HE MOBEpPX-
HOCTHOCTH.

Yrayo6aeHne 3K3MCTEHIIHAJIBHOTO OCO3HAHUSA

Huxe omnuceiBaloTcst MeTObl, KOTOpble @DpaHKI MPUMEHSI C LEIbI0 yriayOJaeHus
AK3UCTEHIIMAIBHOIO OCO3HAHUSI KOHEYHOCTH JKM3HM M BAXKHOCTH B3ITHS Ha cels
OTBETCTBEHHOCTH 32 HEE.

OObsicHenne. Knuentam cienyer OOBSICHATh, YTO HEAOJITOBEYHOCTh CKOpee MpUIaeT
CMBICJI YEJIOBEYECKOMY CYIIECTBOBAHUIO, UEM JIUILIAET €T0 CMBICIA.

[Ipennoxxenrie MakcuM (M3JIOKEHHBIX B KpaTKoW (opme NPHUHIMIOB, MPaBUI
noseaenusi). OnHa u3 rnaBHBIX MakcuM Dpankina: «Kusute Tak, OyATO BBI )KUBETE BTOPOU pa3
U JICCTBOBAJIM B CBOCH IEPBOM >KM3HMU TaK K€ HENMPaBUIBHO, KaK COOMpaeTeCch JEHCTBOBATH
teniepb» (Frankl, 1955, p. 75).

Hcnonb3zoBanue cpaBHeHU. KiimeHTaM MOXXHO IIPENJIOKUTH MPEICTABUTh CBOIO KU3Hb B
BUJIE IBWXKYIIUXCA KapTUH, KOTOPbIE CHUMAIOTCS HA KUHOIUIEHKY. KJIMEHThI OCO3HAIOT, 4TO
KU3Hb HEOOpaTHMa, KOT/1a CIIBIIIAT OT KOHCYJIBTAHTA, YTO OHU HE MOTYT HUYETO «BBIPE3aTh» U
YTO HUYETO HENb3s H3MEHUTh «3aJHUM YHUCIOM». MOXHO MNpPEemsioKUTh KIHNEHTaM Apyroe
CpaBHEHHE — MYCTh OHHM TPENCTABAT CeOS CKYJIBNTOPAMHU, KOTOPHIE MMEIOT OTPAHHMYECHHOE
BpeMsl JIJIsl CO3/1aHUsl CBOMX ITPOU3BEACHUN UCKYCCTBA, HO HE 3HAIOT, KOT/1a HACTYNUT KpailHUii
CPOK.

doKycHpOBaHHE HA MOUCKAX CMbICJIA

@paHKI MNOJYEPKUBAET, YTO BOIMPOC O CMBICIE — 3TO HHAUBUIYAIbHBIM BOIpPOC.
JloroTepa-neBThl  JOMKHBI W WHAUBUIYAIU3UPOBATh CBOM  METOABI  pabOThl, W
UMIIPOBU3UPOBATh. Jloro-tepanusi He SIBISIETCS HU YYEHUEM, HU MPOMOBE/bI0, HU MOPAJIbHBIM
yBemeBanneM. ®pankin (Frankl, 1963) npoBoauT aHamOruIO ¢ 0PTAITEMOJIIOIOM, KOTOPBIN J1aeT
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JIOJISIM BO3MOKHOCTh BHJIETh MUP TaKUM, KaKOB OH €CTh Ha camMoM jeie. TOYHO Tak ke
3a/1auei JTOroTepaneBTUYECKOro KOHCYJIbTaHTa SABJISIETCS. pACIIUPEHUE TIOJIEH 3pEHUs KIUEHTOB
TaKUM 00pa3oM, 4TOOBI BECh CIEKTP >KU3HEHHBIX CMBICIIOB M LIEHHOCTEH OKa3ajicsi BUIUMBIM
JUTSL HUX.

Huxe npuBeieHbl HEKOTOPBIE METO/IbI, C TTOMOIIBIO KOTOPhIX DpaHKI POKYCUPYET BHU-
MaHHEe KJIMEHTOB Ha MpoOJieMax, CBI3aHHBIX CO CMBICIIOM.

OkazaHue KJIMEHTaM TOMOIIM B OCO3HAaHWM HMHM BaXHOCTH B3SITUA Ha ceds OT-
BETCTBEHHOCTH 3a HAaXOXKJAEHHUE cMbIcia. DpaHKI CYMTAET CBOEHM 3aJayeii OKa3aHUE MOMOIIU
KJIIMEHTaM B JIOCTM)KCHUM WMHU BBICOUYAMINEH W3 BO3MOXHBIX «aKTHUBAIMW» WX KU3HU. OH
JIEIUTCSl CBOUMHM TPEJICTABICHUSIMH, COTJIACHO KOTOPBIM UeJlIOBEUeCKas )KU3Hb HUKOT[a, HU MPU
KaKuX OOCTOSITENIbCTBaX HE TepseT cMbIcha. KIHMEeHTHl JOJDKHBI YCBOWThH, UYTO OHHM BCeT/Ia
OTBETCTBEHHBI 32 HAXOXKJIEHHE CMBICJIA B JIIOOOM CUTYyallUuH, CIOKUBIICUCS B UX YHUKAIbHOU
*u3HU. JloroTepamusi y4UT KIMEHTOB pacCMaTpuBaTh CBOK JKU3Hb Kak HEKoe TIpe-
ompeneneHue. PenurnosHele JOroTepamneBThl, paOOTAIOIINE C PEIUTHO3HBIMU KJIHWEHTaMH,
MOTYT MPOJABUHYTHCS HA OJHY CTYIEHb JAJbIIe — TaKWE KOHCYJIBTAHTHI MOTYT MOMOYb KJIW-
€HTaM OCO3HAaTh, YTO OHU HE TOJBKO OTBETCTBEHHBI 3a BBHITIOJIHEHUE CBOUX XKU3HEHHBIX 3a/1ad,
HO TaK»€ OTBETCTBEHHBI MEPE]l TEM, KTO CTAaBUT 3a1a4H. /

Oxka3zaHue KIMEHTaM MOMOIIM B BBICIYIIMBAaHUN UMHU T'0JIOCA CBOETO co3HaHUsA. DpaHKII
4acTO TOBTOPSIET, YTO CMBICI JOJDKEH OBITh HAaWJEH W HE MOXET ObITh JaH. KiMeHTh
PYKOBOJICTBYIOTCSI B TTIOMCKaX CMBICIIa TOJIOCOM CBOero co3Hanwus. KinueHty HeoOxoaumo O1u-
TEJIbHOE CO3HAHME, €CIIM OH JIOJKEH «BBICIYIIUBATH JECATh THICSAY PA3JIMUHBIX TPeOOBaHUIN U
3aloOBEAEH, CKPBITBIX B JECATH ThICSYaX CUTyalMd, C KOTOPbIMH CTaJKHUBAa€T €ro >KU3Hb, U
HOBHHOBAThLCS 3THM TpeboBanusim» (Frankl, 1975a, p. 120). XoTs KOHCYJAbTaHTHI HE MOTYT
NaBaTh KIIMEHTaAM CMBICJ, OHU MOTYT MPUBOJIUTH SK3UCTECHIIMAIbHbIE MPUMEPBI CBOUX JTUYHBIX
HEYCTaHHBIX IOUCKOB CMBICJIA.

[TocTaHOBKa mepesa KIMEHTaMU BOIIPOCOB O cMbIcie. KOHCYIbTaHTBl MOTYT CIIpalllvBaTh
KJIMEHTOB O TOM, KaKHX TBOPYECKUX YCIIEXOB OHH MOTJIHU Obl JOOUTHCS, U TIOMOTaTh UM HCKATh
OTBEThl Ha 3aJaHHbIE BONpPOCHl. KpoMe TOoro, KOHCYJbTaHThl MOTYT IOMOTaTh KIMEHTaM
0OHapy>KHUBAaTh CMBICI B X OTHOIIICHUAX U B UX CTPaJaHUM.

VYBenuueHune 4yucia UCTOYHUKOB CMbIcia. JlororepaneBTUYECKHE KOHCYJIBTAHTBI MOTYT
IOMOTaTh KJIWEHTaM IpuoOperaTh Oojee MHUPOKOE MPEACTaBICHHE 00 MCTOYHHUKAX CMBICTIA.
@®panka (Frankl, 1955) uumtupyeTr KIHMEHTKY, KOTOpas 3asBlsfiga, YTO €€ JKH3Hb Oblia
OeccMBICIIEHHA U YTO € CTaHET JydYIlle TOJBKO B TOM Ciydae, eclid OHa HaujeT paboTy, Ko-
TOpasi CMOXET yJOBJIETBOPUTH €€ 3aIlpOChl, HApUMEp padoTy, CBI3aHHYIO C JIEYCHHUEM OOJIb-
HBIX Jrojgei. DpaHKI MOMOr ATOW KIMEHTKE YBHACTh, YTO HE TOJBKO paboTa, KOTOPYK OHa
BBHITIOJNIHSJIA, HO U COOTBETCTBYIOIIEE OTHOIICHHE K CBOeW paboTe Moriu Obl JaTh €l YHU-
KJIbHYI0 BO3MOKHOCTH JUIsl peajiu3allid IMOTEHUUAbHBIX BO3MOXKHOCTeW. Kpome Toro, B
JUIHOM JKM3HH, HE CBSA3aHHOM C pabOTOM, OHa MOTJIa ObI HAWTH CMBICI B POJIM KEHBI U MATEPH.

BrisBienne cMbiciia yepe3 cokparmdeckuid guanor. @pankn (Frankl, 1988) mpuBoaut
cieayomuii npuMep. OIHY €ro KJIMEHTKY MOCTOSSHHO MYYMJIO OU[YIIEHHWE MHUMOJIETHOCTH
KU3HU. DpaHKI MONPOCUI KEHIIMHY Ha3BaTh YEJIOBEKa, KOTOPOTrO OHA YBAXKAET U YbHU
JIOCTOMHCTBA OHA BBICOKO IIEHUT, U OHA BCIIOMHHUJIA CEMEHWHOI0 JOKTOpa. 3aTe€M C MOMOUIBIO
psana BorpocoB DpaHKI MOJABEN KIUEHTKY K MPU3HAHUIO TOTO, YTO, XOTA JOKTOp yMEp M
HEKOTOpbIE HeOJIaroJgapHbie MalMeHThbl, BO3MOXXHO, HE TTOMHAT, YEM OHHU €My 00s3aHbl, KU3Hb
ATOrO JOKTOpPA HE MOTEPsIIa CMbICI.
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Briseiaenne cmbiciia yepes Jsoroapamy. ®panmxn (Frankl, 1963) mpuBogut mnpumep
BBISIBIICHUSI CMBICIIa Y€pe3 «IOroJipaMmy» B TpylIe KOHCYJIbTHUpoBaHUs. JKeHIlMHA, TOMEIIeH-
Has B €ro KJIMHUKY TOCJE MOMbITKH CaMOyOUNCTBA, MOTEPsIa MIIAJIIIEr0 ChIHA, KOTOPBIM ymep
B Bo3pacTe 11 jeT, u octanach 0JHa CO CTapIIUM CHIHOM, MOPAKEHHBIM JAETCKUM MapaiduoM.
®paHKI cHayaia MOMPOCKI IPYTroro 4YjieHa TPyIIbl, JKEHIIUHY, BOOOpa3uTh, uTo eit 80 yet, u
OTJIIHYThCS Ha MPOXKUTYIO KU3Hb, B KOTOPOU HE ObLIO JeTed, HO ObLIO MHOTO (PMHAHCOBBIX
YCIEXOB W TPECTHXka. OJTa >KCHIIMHA B WUTOTe MPHU3HAJNA CBOKO KU3HL OecCleNbHOU. 3aTeM
@®paHKI NOMPOCUST MaTh ChIHA-MHBAJIMJA TAKUM K€ O0pa3oM OIVISIHYThCSl Ha CBOIO KU3HD.
OTtBeuas, KJIMEHTKA MOHsJIA, YTO €€ KU3Hb OblJIa HAMOJHEHA CMBICIIOM, IIOTOMY YTO OHa Ce-
Jlana KU3Hb CBOETO MCKAJIEUYEHHOI0 ChiHA 00JIee MOJHOM U JIETKOM.

[Ipennoxenne cmpicna. OpaHkia NPUBOIUT clienyromuii mpumep. [loxkumoit noktop,
HAXOJIAIIUICS B COCTOSIHUU >KECTOKOM JENMPECcCCHr, HE MOT B TEUCHHE JIBYX JIET CIIPABUTHCS C
ropeM 1mociie CMEpTH JIIoOuMOH xkeHbl. [Ipexae Bcero @paHKI CIPOCUI KIUEHTA, YTO CIIY4H-
J0Ch OB, eciii ObI CHaYasia yMmep oH caM. JIOKTOp OTBETWI, YTO, OCTaBIIUCH OJIHA, )KEHA YKACHO
ctpagana Owl. [locne yero ®pankin ckazan: «Bwl BUAMTE, JOKTOP, OT TAKOTO CTpaJaHUs OHA
OblTa M30aBiIeHA, U 3TO BBl €€ OT HEro WM30aBWUJIM; HO TENephb BbI JOJKHBI IJIATUTh 3a 3TO,
HepeXXHB JKkeHy u orutakuBas ee» (Frankl, 1963, 178-179).

AHanu3 cHoBuJeHUM. JlororepameBThl MOTYT paOOTaTh CO CHOBHUJCHUSIMHU KJIHUCHTOB,
9YTOOBI M3BJICYb JAYXOBHBIC SBJICHHUS Ha ypoBeHb co3Hanus. ®pankin (Frankl, 1975) npuBoaut
cinenayomuil npuMep. JKeHIMHe TPUCHUIOCHh, YTO BMECTE C TPA3HBIM OelbeM OHa B3sjia B
mpaveyHyro rps3Horo kora. Kornma ona mpunia 3adupath Oeibe, TO Halljla KOTa MEPTBBIM. Y
ATOW KEHIIMHBI BO3HUKIIU CIEAYIONINE CBOOOTHBIE aCCOIMAIMU: «KOT» ObUI CHMBOJIOM «pe-
OeHKa», a «TPSA3HBIM OebeM» Oblia «TIPsi3b» CIUIETEH, OKPYXKaBIIas JIMUYHYIO KU3Hb JOUEpH U
ee JIFOOOBHBIN poMaH, K KOTOPOMY MaTh OTHOCWJIACh O4YeHb KpuTuuecku. dOpaHki yBujen B
ATOM CHOBHMJICHMM MPEIYNPEKIECHUE MATEepPH, MPU3BIB K KEHIIMHE MepecTaTb MYYUTh JO0Ub,
BEJlb MHAYe OHA MOXET €€ MNOoTepsATh. PenurunosHeie JororepaneBThl MOTYT TakKe aHalu-
3UpOBaTh CHOBHJICHUS C IIEJIbIO MEPEBOA PEIUTHO3HOT0 OECCO3HATENHHOTO B CO3HATENBHOE.
@paHKJI TOJIaraeT, 4TO MHOTHE JIIOAM CKPBIBAIOT W TMOAABIISIIOT CBOIO PEIMTHO3HOCTh M3-32
TOTO, YTO «ITOJJUHHON PEITUTHO3HOCTH CBOMCTBeHHa MHTUMHOCTEY (Frankl, 1975a, p. 48).

JlororepaneBTnyecKue MeToAbl, MPUMeEHsieMble MPHU MCUXOT¢€HHOM HeBpO3e

[lapanokcanbHass WHTEHIUS U JepedeKkcus — JBa OCHOBHBIX JIOTOTEPANEBTHUECKHUX
METO/a, KOTOPBIE MPUMEHSIOTCS MPH IICUXOreHHbIX HeBpo3ax (Frankl, 1955, 1975b). B ocHoBe
o0enx METOAMK JEKHUT oOpalieHue K TaKUM Ba)XKHBIM YEJIOBEYECKUM KayecTBaM, Kak ca-
MOTpPaHCUEH/ICHIINS U CAMOOTCTPAHEHUE.

IMapanokcanbHasi MHTEHIHU S

Hcnonp3oBanue mapajoKCaIbHOM WHTEHIMH PEKOMEHIYEeTCsl ISl KPaTKOCPOYHOTO
JCYCHHUsS] KJIMEHTOB C 00CECCHMBHO-KOMITYJIbCUBHBIMH ¥ (POOWYECKUMH TCUXHUYECKUMU
pacctpoiictBamu. [lpu ¢GoOusix mapamokcalibHas WHTCHIHUS TPUMEHAETCS C  IEJBIo
YMEHBILICHUS] BBIPAKEHHOCTU MPEKJIECBPEMEHHON TPEBOTH, KOTOpas SABISIETCS peakiuei
KIIMEHTOB Ha COOBITUA M OTPAXAeT CTpPax TMOBTOPEHHUS OSTUX COOBITHI. OTH TpPEBOKHBIE
OKMJIAHUSI BBI3BIBAIOT YPE3MEPHOE BHUMAHHE, WIM THUIEPUHTEHILHIO, KOTOpas MenaeT
KJIIMEHTaM OCYIIECTBISITh TO, UTO ObUIO 3aaymaHo uMu panee. Kopoue roBops,
MpeXAEBPEMEHHAS TPEBOTa BHI3bIBAET UMEHHO TO, YETO OMACAIOTCS KIUEHTHI.

CyTb napasokcaibHON MHTEHIIMHU 3aKJIIOYAETCS B TOM, YTO KJIMEHTaM MpeiararoT HaMme-
PEHHO c/enaTh UMEHHO TO, 4ero oHu OodATcs. WX omaceHus 3aMeHsSIOTCS MapajoKCcalbHbIMU

81



KETIAHHUSMU, B Pe3yJbTaTe 4ero «y napycon poodun oraumaetcs Betep» (Frankl, 1955, p. 208).
Kpome Toro, mnapamokcaibHas HHTEHIUS 3aJCHCTBYeT UYBCTBO IOMOpa KIMEHTOB U
MOJJIEP)KUBACTCS UM; Oyiarojaps 4yBCTBY IOMOpPA y KIMEHTOB YCHJIMBAETCS OLIYIEHUE OT-
CTPaHEHHOCTH OT HEBPO30B, TaK KAK OHM HAUYMHAIOT CMESIThCS HaJl HUMH.

@paHKI NPUBOJUT MHOTO IPUMEPOB MAPAJOKCATBHOW WHTEHUMUH. Tak, ONUH MOJIOJIOU
Bpay 0O0sICs, UTO Y HErO HAYHETCSl YCUJIEHHOE TOTOOTAENIEHUE TP BCTpeUe C JIoAbMU. Beskuii
pa3, BCTpeyass KOro-inbo, KTO paHee BBI3bIBA Y HEr0 MPEXIEBPEMEHHYIO TpPEBOTY, 3TOT
KIIMEHT roBopui cede: «S paHbllie BbIIENSAI TOJBKO JMUTP MOTa, HO TEHEPh s COOMPAIOCh BBbI-
JICIINTh, TI0 KpaiiHed Mepe, aecatsb autpoB!» (Frankl, 1955, p. 139). [Tocne Bcero JUIIb OTHOTO
ceaHca MapaJoKCAIbHOM MHTEHLIMHM MOJIOAOW YeIoBeK ocBoOoauics oT (oluu, KoTopas
Oecriokousia €ro B TeueHue dYeTbipex JjeT. Paccmorpum apyroit mpumep. OaHa CTyAeHTKa-
MEIUK TaK CHJIbHO 0OsIach IPOXKH, YTO HAYMHAJIA POXKaTh, KaK TOJBKO MpernojaBaTeib aHa-
TOMHH BXOJMJI B MpenapaTopckyto. JeBymika paspemnia 3Ty npodsiemy, UCTIONb3ysl METOIUKY
napajokcaqbHOM MHTEHIMU. Beskuil pas3, koraa mpernojaBaTellb BXOAWI B MOMEIIEHUE, OHA
ropopmwia cebe: «O, BoT W mpenojasarens! Temepb s MOKaxy €My, Kakas s Xopouias
"npoxanka" — s IEHCTBUTEIILHO MOKAXy €My, KaKk MOXHO CHIBHO apoxkaTh!» (Frankl, 1955, p.
140). Ho, Bcsikmii pa3, korja OHa cTapajiach 3TO CHeNaTh, APOXKb NpeKpaimiagach. XoTs
00CeCCUBHO-KOMITYJIbCUBHBIE HEBPOTHUKH TaKXKe MPOSBISIOT CTPaX, X CTpax — 3TO B OOJbIIEH
cTenieHu 00si3Hb camux cebsi, yeM «0o0s3Hb cTpaxa». OHM OO0STCS MOTEHIMAIBHBIX 3 (PEeKTOB
CBOMX CTpaHHBIX MbIciei. Ho yem Gomblie 3TH KIAHMEHTHl OOpPIOTCS CO CBOMMHU MBICISIMU, TEM
BBIp@KEHHEE CTAHOBSITCS CHUMIITOMBI HeBpo3a. Ecim KoOHCynbTaHTaMm, MPUMEHSIONIIM
napagoKCaTbHYI0 HHTEHIINIO, YAAeTCs MOMOYb KJIMEHTaM MPEKpaTuTh O0prOY, KOTOPYIO TE Be-
IyT CO CBOMMH HaBS3UYMBBIMH HJESIMU U MAHHUSIMH, BBIPAKEHHOCTh UMEIOIIUXCS Y KIUEHTOB
CUMIITOMOB BCKOPE YMEHBIIAETCS U 3TU CUMIITOMBI MOTYT J1a’K€ OKOHYATEIIbHO UCUYE3HYTh.

@paHKJI TPUBOAUT CIEAYIOUMNA TPUMEp MPUMEHEHUsI NapaJoKCaJTbHON MHTEHIIMH MPU
00CcecCUBHO-KOMITYJIbCUBHOM HEBpo3e. OHa 3aMy>XHsIs J)KEHIIMHA B TeueHue 14 et crpagana
OT MaHHH TOJICYETa ¥ MAaHUU TIPOBEPKH, B MOPSJIKE JIM €€ KYXOHHBIE SIUTUKA U HAJIEKHO JIU OHU
sareptel  (Frankl, 1955, p. 143). Jloktop moka3aa KJIMEHTKE, KaK HAA0 3aHMMAThCS
napajokcaabHOl nHTeHIMeH. OH MMoKa3aj KEeHIUHE, KaK ei clieyeT HeOpekHO OpocaTh BEIH
B KYXOHHBIN CTOJI U MPU 3TOM TOBOPHUTH ceOe: «ITH SAIMIUKHU JOJKHBI OBITh KaK MOXHO OoJiee
rps3ueiMu !y Uepes nBa AHS y KIMEHTKH McYe3ja MaHMs TMOJCUeTa, a 4Yepe3 YeThIpe THS OHa
nepecraia OHIyllaTh MOTPEOHOCTh TMOCTOSHHO MPOBEPATHh CONEPKUMOE CBOETO KYXOHHOTO
ctona. COCTOSHUE JKEHIIMHBI ITOCTENEHHO HOPMAaJIU30BaloCh, U BCSIKUN pa3, KOrjaa BpeMs OT
BPEMEHH Y HE€ BHOBB MOSBIISIIUCH KaKHE-THO0 00CeCCHBHO-KOMITYJILCUBHBIE UIEH, OHA ObLIA B
COCTOSIHUM UTHOPUPOBATH UX WM MPEBPAIATh B IIYTKY.

Jepeduiexcus

[lonoOHO  TOMy, Kak C  TIOMOIIbIO  MAapaJOKCAJbHOM  MHTEHIMHM  MOXHO
IPOTUBOJIEHCTBOBATh THIIEPUHTEHIIUH, C TIOMOIIBIO AepedIeKcun MOKHO POTUBOCHCTBOBATD
runeppeduercenn, wim upeamepaomy BHuManutoo. @pankn (Frankl, 1988) cuuraer pasurue
KOMITYJbCUBHOM TEHJCHIIMM K CaMOHAOIIOACHHUIO OJHOW M3 Hauboyiee Cephe3HBIX MpoOseM,
cymectByromux B CoenunenHbix IllTarax. Llens npumeHneHus napajgokcaabHONM MHTEHLIUN —
IIOMOTaTh KJIMEHTaM BBICMEHBATh UMEIOIHECS Y HUX CUMIITOMBI HEBPO3a, a 1I€JIb IPUMEHEHUS
nepeQIeKcuu — MOMOraTh KJIMEHTaM UTHOPUPOBATH 3TH CUMIITOMBI.

CekcyanbHble HEBPO3bl, TaKH€ KaK ()PUIMAHOCTD U UMIIOTEHUMS, SBISIOTCS OJHOM M3
obnacrteil npumeHeHus: aepeduexcuu. KimeHTtoB cienyer nepepediekcupoBarh (Mepeopu-
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CHTUPOBAaTh) OT UX TPEBOTU Ha PEIICHHE NOCTYMHOW ais Hux 3amaun. Opankn (Frankl, 1963)
MPUBOJUT clieaytonuii mpumep. OnHa MoJIoAast KEHIIMHA )KaJIoBajlach HAa CBOIO (DPUTHIHOCTb.
B nercTBe Hax Hell coBepiIMI ceKcyanbHOE Hacuiue otel. OJHAaKo 3TOT ciydyail caM o cebe
He ObUT mpUYMHON ee (puruaHocTd. JKeHIMHAa YuTaiga MOMYJSPHYI0 MCHUXOAHATUTUYECKYIO
JUTEpaTypy U Bce Bpemsi 0oslach, YTO €€ TPaBMHUPYIOLUIME MEPEKUBAHUS CEKCYyalbHOIO
HACWJIMS CO3/1aJlyT CEeKCyalbHble TpyaAHOCTU. Opra3m, B pe3ysbTaTe Ype3MEPHOTO CTPEMIICHHUS
KEHIIMHBI TOKa3aTh CBOIO KEHCTBEHHOCTh M YPE3MEPHOI0 BHUMAaHUS K cede, mepectan ObITh
HEIMPOU3BOJIbHBIM TPOSIBICHUEM MpPEeNaHHOCTU napTHepy. Korna BHUMaHuE KEHIIMHBI ObLIO
OTBJICYCHO (AepedIekcCUpoBaHO) OT caMmoi cels W mepedOKyCHpOBAaHO Ha TapTHEpa, OHA
UCIIbITaJla HEMPOM3BOJbHBIE opra3Mbl. Paccmorpum apyroit mpumep aepediekcuun. OpHa
KEHIIMHA CTajla OYeHb XYJOM, TaK KaKk OHa C MaHUWAKaJbHBIM BHMMAaHUEM ClIeJHIa 32 CBOUM
rJIoTaHueM W 0oslach, YTO TNHIIA OTIPABUTCA MO HeNpaBwibHOMY TNyTH. KiueHTka Oblia
nepeduexcupoBana Gopmyioi: «5 He noJKHA HAOMIOAATH 32 CBOMM IJIOTAaHUEM, MTOTOMY YTO
Ha CaMOM JieJie 5l HE JI0JDKHA TJI0TaTh, MO0 (DAKTUUECKH s HE TJI0Tal0, a CKOPEE OHO TIIOTAETCS»
(Frankl, 1955, p. 235). B wrore KIMEHTKAa Hay4dWilach JOBEPATh aBTOMATHYCCKHU
perynupyeMomy (pyHKIIMOHHPOBAHUIO CBOETO OpraHU3Ma.

NMoBeaeH4Yeckoe KOHCYNbLTUPOBaHUE: NPaKTUKA

HEJIM KOHCYJIbTUPOBAHUSA

KpyM0OoubIl oTMeUan, 4To 1ejly MOBEACHYECKOr0 KOHCYIbTUPOBAHUS: a) JOJIKHBI OBIThH
c(hopMyJIUPOBaHBI TaK, YTOOBI MX MOXKHO OBUIO M3JIarath Mo-pasHOMY MpH pabOTe C pa3HBIMU
KJIMeHTaMu; 0) JOJKHBI ObITh COBMECTUMBIMHU C IIEHHOCTHBIMH YCTAaHOBKAaMHU KOHCYJIBTAHTA,
XOTsI OHU HE 00513aTeIHHO JIOJKHBI TTOJTHOCTHIO COOTBETCTBOBATH UM; B) JIOJKHBI OBITH TAKOBBHI,
YTO O CTENEHH UX JAOCTHKEHHUS MOKHO ObUIO Obl CyIHWTh N0 BHEIIHUM NposiBieHusiM. [lanee
KpymO0:1b11 TPeAnonoxui, 4To CYIIECTBYIOT TpU THIA IeNield (XOTS MHOTAA 3TH THUIIBI LeJel
OBIBAIOT B3aMMOCBSI3aHbI), KOTOPbIE COOTBETCTBYIOT MNPEIOKEHHBIM UM KpPUTEPHSIM U 3a
JOCTH>)KEHUE KOTOPBIX OTBEYAET KOHCYJIBTAHT. OJTO CIEAYIOLIWE THUIIBl LEJIEH: HM3MEHEHHE
HEaJIEKBATHOTO MOBEACHUS, HAIPUMEP YCUIIEHUE COLIMAIBHO ACCEPTUBHBIX PEaKIUii; HAyYCHUE
MPUHATHIO PEIICHUM, HAIPUMEP COCTABJIICHUE CIMCKAa BO3MOJKHBIX BAapHUAHTOB JICHCTBUIA;
peoTBpaIleHue MpoOaeM, HAapUMep OKa3aHHUE MOMOIIHM MOJOJbIM MYXYMHAM U KEHIIMHAM
B BbIOOpE MOAXOASAIIMX OpauHbIX mapTHepoB. Llenw KOHCynbTUpPOBaHUS HE BCerna
OTpPEJIEISIIOTCS. HAa HAYYHOW OCHOBE, OWXEBHOPUCTHI TPHU3HAIOT, YTO Ha BHIOOP LEnei
KIIMEHTaMHU U Ha BHIOOP METOJIOB KOHCYJIbTAHTAMHU BIIMSET MHOKECTBO (PAaKTOPOB.

CymiecTByeT puUCK 4pe3MepHOro o0O0OIIEeHUs, KOTOpOe MOBEACHUYECKUE KOHCYJIbTAHTHI,
JICArOIINE aKIEHT Ha OINpPEACNICHHBIX WHAWBUIYAIBHBIX MENIX MpHU padoTe ¢ KaKIbIM KIIUCH-
TOM, MOTYT CYECTh HETOIXOASIINM. B CBS3M C 3TUM MpeAnpUMEM TMOMBITKY chopMyIupoBaTh
OCHOBHBIE II€JI KOHCYJIBTUPOBAHMS, HCIONB3Ysl PabOTHI MATH TEOPETHKOB OMXEBHOpPU3MA, O
KOTOPBIX TOBOPUJIOCH B MPEAUIECTBYIONIEH IIaBe. DTO CIAEAYIONINE LETH:

* yCTpaHEHHE epuIMTa B MOBEACHYECKUX perepTyapax;

* YCWJICHUE aIalITUBHOTO MMOBEACHUSI;

* ocna0JIeHue UM yCTPaHEHUE HeaJIeKBaTHOTO MOBEICHUS;

* YCTPAHEHHUE U3HYPUTENBHBIX PEAKIIUNA TPEBOTH;

* pa3BUTHE CTIOCOOHOCTH PacCIalIsAThCS;

* pa3BUTHE CLIOCOOHOCTU CAMOYTBEPKIATHCS;

* pa3BuTHE 3P(HEKTUBHBIX COIIUATBLHBIX HABBIKOB;
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* IOCTMXKEHUE aJICKBATHOTO CEKCYaJbHOT0 ()YHKIIMOHUPOBAHUS;

* pa3BUTHE CLIOCOOHOCTHU K CAMOPETYJIMPOBAHUIO.

[lepeuuncnennble 1enn NpeaHa3HAUYCHBI Il UHAUBUIYYMOB. 13 Bcex OMXEBUOPUCTCKUX
TeopeTkoB CKHUHHEp B HauOOJdbIIEH cTerneHu (PoKycupyeTcss Ha MOTPEOHOCTH JIOAEH, CO-
CTaBISIOIINX TPYMIbI, TPOSKTUPOBATh OKPYKAIOIIYIO CPEeAy, B KOTOPOW JIOAM MOTYT BECTH
cebst Oosnee moakpervisronuM obpazoM. CreaoBaTeNbHO, ETU MOBEICHUYECKOTO KOHCYJIBTH-
POBaHUS MOXHO OTHECTH K IpyliaMm. B 3ToM ciyyae OCHOBHOM II€/ibI0 OYyJET pa3BUTHE CIO-
COOHOCTH TPYMIMbl K CAMOPETYJIUPOBAHUIO KaK MOCPEACTBOM (OPMHUPOBAHUS MOCIEICTBUM B
OKpY’Karolien cpejie, Tak U MoCPeICTBOM KOTHUTUBHOTO CaMOPETyJIUPOBaHMUS.

INOBEJAEHYECKAA OLIEHKA

[ToBeneHueckoe KOHCYJIBTUPOBAHUE HEM3MEHHO HAUMHAETCS C MOBEACHYECKOU OICHKHU
WM, B COOTBETCTBHUH C JPYTUM OIpejereHueM, ¢ GyHKIIMOHATBHOTO aHaIn3a MPOOJIEMHBIX 30H
KkirMeHToB. OHOM U3 TJIABHBIX 1I€JICH TaKOW OIEHKH SIBIISICTCS OMpEJIeNICHUE 1IeJIeH JICUeHUs B
MOBEJICHYECKUX TEePMHUHAX — CHOPMYIUPOBAaHHBIMU TaKuM O00pa3oM LEIsSIMH MOXKHO
PYKOBOJICTBOBAaThCSl TPU BBIOOpE METOJ0B KOHCyIbTHpoBaHus. CreaoBaTenbHO, TMO-
BeJICHUECKas OIleHKa Ha HAYaJIbHBIX dTalax KOHCYJbTUPOBAHMS UMEET JIBa (POKycCa: BO-TIEPBBIX,
yTOUHEHHE TPOOJIEMHBIX 30H KJIHMEHTOB U, BO-BTOPBIX, OMpeEcieHUE HanOoyiee MOIXOSIINX
METOJOB, KOTOPBIMH MOXKET BOCIOJL30BaThCA KOHCYJIBTAaHT. AJIGKBAaTHBIC TMOBEICHYECKUE
OIICHKA TO3BOJISIIOT KOHCYJIbTAaHTAM HJICHTU(UIIUPOBATH CTHUMYJIBI, TPEAIICCTBOBABIIINE
peaKkIusiM, ¢ KOTOPBIMA UM HYXHO CIIPaBHUTHCS, B TO BPEMsl KaK B pe3yjbTaTe HEaJIeKBaTHBIX
MOBEJICHYECKUX OIICHOK KOHCYJbTaHThl MOTYT MNPUOETHYTh K HEMPaBUJIBbHBIM METOJaM H
OPUMEHUTh UX K HEMpaBUJIBHO OIpejeneHHbIM npobiemam. [lociae mpoBeneHus NepBbIX
3aHATHN TOBEJACHYECKYIO OIEHKY MOKHO HCIIOJIb30BaTh C IENbI0 OKa3aHWsA TOMOIIUM U B
otieHKe 3(hPEKTUBHOCTH JICUCHHUSI, U B IPUHATUU PELICHUS, YTO CJIEYET JeNaTh B JaJIbHEHIIIeM
— TPOJOJDKATh, MPEKPATUTh WM M3MeHUTH jeueHue (Galassi, Perot, 1992; Kazdin, 1993,
1994).

Korpa kiuveHThl AenalT Takue, HalmpuMep, 3asBieHus: «S 4yBCcTByI0 ce0s O4eHb yrHe-
TEHHBIM B 3TH ITHW», «lloxoxke, y MEHsI HE MHOTO Apy3€i» WIK: «f CTaHOBIIOCH OYEHb HAIPS-
KEHHBIM Ha paboTe», TMOBEICHYECKHE KOHCYJIbTAHTHl MPEANPUHUMAIOT TMOMBITKY aHalu3a,
ocHoBaHHOTO Ha CPII-ouenke (C — CTUMyN CUTYallMOHHOTO Mpouuioro, P — mepeMeHHbIE
peakiuu, II — mocnencTBus, win nepemeHHsle pesynbrara). Llenpto CPII-ananuza siBisiercs
MOWCK KJIIOYEBBIX TIEPEMEHHBIX, KOTOpBIC YMPABISAIOT IMOBEJCHUEM KIUEHTOB. OTH
MEepeMEHHBIE MOTYT OBITh 3aMaCKHpPOBAHBI: HANpHUMEp, arpeccusi, MmposiBisieMas Ha pabore,
MOXKET OTpakaTh IUIOXHE OpaudHble oTHOIIEHUsA. [Ipu MoBeaeHYECKOM aHaIu3e CleayeT CTpe-
MHUTBCSI K BBICOKOM CTENEHU KOHKpETHOCTU. Hampumep, mpu aHamu3e peakiuu CIeAyeT Co-
OpaTh HEOOXOAUMYIO HH(POPMAIMIO U y3HATh, KAKOBBI MPOJOJDKUTEIHLHOCTh U CHUJIA 3TOU pe-
aKIIMM, KaKOBa 4acTOTa €€ BOBHUKHOBEHUs. [loBejeHUECKYIO OLIEHKY MOXHO MPOU3BOAUTH KaK
B paMKax KOHCYJbTAallMOHHOTO HWHTEPBbIO, TaK M BHE 3THX paMoK. Kpome Toro, BaxHa
CaMOOIIEHKA KIIMEHTa, KOTOPYI0 MOXXHO pacCMaTpuUBaTh KaK JOMOJHEHUE K OLIEHKE KOHCYIb-
TaHTA.

OueHka B paMKaxX HHTEPBbIO

XOTsl TOBEJEHYECKOE OLICHUBAIOIIEE HHTEPBBIO OOBIUHO XapaKTepU3YETCsl BHICOKOM CTe-
MeHbl0 (POKYCUPOBKH M YIMPABICHUS CO CTOPOHBI KOHCYJIBTaHTA, OOJBIIOE 3HAYCHHE WMEET
AMIIATHUSI KOHCYJIbTAaHTA. JTO CBSI3aHO C TE€M, YTO AMIIATHUsI MIOMOTaeT HalaJAuTh B3aUMOOTHO-
HIEHUS MEXAY KOHCYJIBTAHTOM W KIMEHTOM U O0JIET4aeT CaMOpacCKpBITUE KIUEHTOB; KpOMe

84



TOr0, HAJIMYUE SMIIATUU SIBJIAETCS TrapaHTHUEN TOr0, YTO KOHCYJIBTAaHT BHUMATEJIHO BBICTYIIIAET
KiueHTa. Ha HayaibHOM 3Tame KOHCYJIBTaHT JOJDKEH coOpaTh OCHOBHYIO HMH(OpMaLHIO,
y3HaTh BO3pacT, IMOJI, CEMEHHBIM W MNPOPECCHOHAIBHBIA CTATyC KJIMEHTOB, KpPOME TOrO,
KOHCYJIbTAHT JIOJKEH IMO3BOJUThH KJIMEHTAM CBOMMH CJIOBAaMH OIHUCATh OECHOKOSIIHME MX MPO-
0JieMbl U B KpaTKOH (hopMe 0OBSICHUTH, KAaKOBHI 1111 HAaYaJIbHOW MOBeJAeHYECKOM oreHku. Ha
ATOW CTaAUM KOHCYJIbTAHThl TAKKE€ MOTYT OTMETHTb, YTO OOJIBIIMHCTBO BUJOB MOBEACHUS
ABJIAIOTCS IPUOOPETEHHBIMU, OJTHAKO HEKOTOPBIE BU/IbI IOBEIEHUS SBISIOTCA BPOXKICHHBIMU.

KoHCynbTaHT MOXET MPOJ0JIKATh OpaTh MHTEPBBIO Y KIMEHTA, IPUYEM OIpPEACIICHHbIE
3a/laBaeéMble BOMPOCHI MOKHO paccMarpuBath Kak yacTh CPII-aHanusa nmpenbsaBiisieMbIX KIH-
eHToM kanob. [loBeneHueckne KOHCYJIBTaHTBl PEIKO 3aJal0T BONPOCHI, HaYMHAIOIIKUECS CO
clioBa «moyemy», Hanpumep: «lloueMy BbI 3UTECH, KOTJa OHA Orpbi3aeTcs?». BuibcoH, yr-
BepxkaaeT: «Bompockl, HaunHawmuecss co cioB "kak", "korma", "rae" m "uro", Gonee -
(eKTUBHBI NIPU ONPEEICHUM JIMYHBIX U CUTYAllMOHHBIX IEPEMEHHBIX, UMEIOIIUX OTHOILLIEHUE K
npoOseMaM KJIMEHTa M MOMOTAOIIMNX BOCCO3/IaTh 3TH MPooieMbl B HacTosimee Bpems» (Wilson,
1989, p. 258). [loBeneHueckue KOHCYJIbTAHTBhl OTJIMYAIOTCS APYr OT JApyra TeM, HAaCKOJbKO
noJipoOHbIE JaHHBIE (Kacalol[uecs TOro, B CBS3U C UYeM ObUIM MPUOOPETEHBI MPEAbSIBIISIEMbIC
KJIMEHTOM B HACTOAIIEe BpEMs >KanoObl) OHM COOUpPAIOT; CIEAYEeT OTMETHTb, YTO 3HAHUE
AeTaneid MOXeT OBbIThb BaKHO Ui TONy4deHHs TouHO# kaptunbl. Bombsne (Wolpe, 1982),
HanpuMep, cOOMpPAET UCTOPUUECKUN MaTepua, UMEIOIINl OTHOIIEHUE K >Kallo0aM KIMEHTOB,
UX CEeMEWHON >XMU3HHM, 00pa3oBaTEIbHOMY YPOBHIO, NMPO(ECCHOHATLHOMY U CEKCyalbHOMY
paszButHio. Bonbrne Takxke ucciaeayeT TEKyl[Me COIUalIbHbIE OTHOIIEHHUS CBOMX KIHMEHTOB.
Cy1iecTByIOT MOTEHLIHUATbHBIE JIOBYIIKM IS KOHCYJIbTAaHTOB, HAIEJICHHBIX Ha OIPOC,
KJIMEHTHl MOTYT TIOYYBCTBOBATh, YTO MM YTPOXKAIOT, a TaKXKe KIMEHTHI MOTYT 3a0JIOKMPOBATh
o0CyXJIeHHEe TeM, Ha KOTOPBIX HE COCPEOTOUYMBAIOTCS UX KOHCYJIBTAHTHI.

Taxxe c 11eJ1b10 Ha4alIbHOM OLICHKU KOHCYJIbTaHTHI HA0JII01al0T 32 BepOaIbHBIM U HEBEp-
OaJIbHBIM TIOBeJieHneM KIMEeHTOB. COIMaIbHO HEJOBKHE IO MOTYT JEMOHCTPUPOBATH IO
KpaliHell Mepe 4acTh CBOMX Mpo0OJieM BO BpeMsi MHTEPBBI0. KOHCYIBTaHTHI MOTYT UCCIIEIOBAThH
OTKpbIBaWOIIUECS TMpOOJeMHbIE 00JacTu TMpu mpou3BeneHun oreHkd. OHu  oOpamarT
BHUMAaHHUE Ha JIMYHBIC KauyeCcTBa KJIMEHTOB M Ha CIIOCOOBI MO0 paspemieHus mpoosiem, Jbo
yxoaa oT HuX. KpoMe TOro, KOHCYJIbTaHThI OIICHMBAIOT MOTHBAIIMOHHBIE (aKTOPHI, TOOYK/1a-
IOIMEe KIIMEHTOB K U3MEHEHUSIM, U JIFOObIE BIUSHUS, UMEIOIINE MECTO B UX Cpelie, — BIUSHUSA,
KOTOPBIE MOTYT MPEMSATCTBOBATh M3MEHEHUIO MJIM CIIOCOOCTBOBAThH €My, TaK)KE KOHCYJIbTaHThI
MOTYT OLICHMBAaTh HAJEK/bl KIMEHTOB U UX BEPY B BO3MOXXHOCTb M3MeHeHUsA. KOHCYyIbTaHTHhI
TaK)K€, KAaK IPaBWIO, IMBITAIOTCA BBIACHUTH, YTO KIMEHTHl CYUTAIOT MOAKPEIUISIIOINAM
(HampuMep, TPOSIBIICHHE BHUMAaHUS WIM IOXBajly), TaK KaK 3HAHUE ATONO MOXET IOMOYb
KOHCYJIbTAaHTaM IMOOYINUTh KIIMEHTOB U3MEHUTH CBOE ITOBEJCHUE.

JlonoTHNTeIbHbIC HCTOYHUKH JAHHBIX, HEO0XOAUMBIX VI OLICHKH

Cy1iiecTByeT MHOXECTBO JONOJHUTEIbHBIX HCTOYHHKOB JAHHBIX, HEOOXOJUMBIX MJIf
otieHKU. K HEKOTOPhIM U3 3TUX UCTOYHUKOB MOBEIEHUYECKHE KOHCYJIBTAaHThl MOTYT O0palaThCcs
C Lenbplo Ooyiee TOYHOrO OMpeAeNieHUs IeNiel JIeYeHHs, a Takke A cOopa HMHpOpMaIHH,
KOTOpasi MOXET IOHaJO0OMThCS M1 OLEHKH Iporpecca M pe3yJbTaTOB KOHCYJIbTHPOBAHUS.
PaccMOTpHUM 10NOJTHUTENbHBIE HCTOYHUKU JAHHBIX, HEOOXOIUMBIX JIJISl OLICHKHU.

MenuuuHckass uHpoOpManus

MenuuuHckoe o0cieoBaHue HEOO0XOAUMMO, €CIIM €CTh IOJ03pEHuE, 4TO mpodiema
uMeeT (PU3NOJIOTMYECKHME KOPHU WJIM Kak-TMOO CBs3aHa ¢ MeAMUMHOM. B Takux ciyuasx
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MOBEJICHUYECKUE OIIEHKH OYIyT HEAOCTaTOYHO OOBEKTHMBHBIMHM JO TE€X IOp, MOKAa HE Oyner
coOpaHa MeIUIIMHCKAasi UH(POpMAIUs B TOCTATOYHO MOJHOM 00beMe; TPUYEM U B JaJIbHEHIIEM
KOHCYJIbTaHTBl MOTYT 00paIlaThCsl K Bpadam.

OT4eThl 0 NPOBOAMBIIEMCS PaHEe NMCUXO0JI0THYECKOM JIeHeHU

KoHCynbTaHTBI MOTYT TOJYYUTh OOJBIIOE KOJWYECTBO MOJIe3HOW uH(opMauu o
*ano0ax KIMEHTOB M pe3yJibTaTaX MPUMEHEHUS Pa3JIMUHBIX TEPANeBTUUECKUX CTpATeTUM W3
MOOBIX  JIOCTYMHBIX  OTYETOB O  MPOBOAMBIIEMCS  paHee  ICUXOJOTHYECKOM WU
MICUXUATPUUYECKOM JieueHuH. KOHCyNbTaHTBI MOTYT W B JalibHeWmieM oOpamarbes K
MICUXO0JIOTaM UJIY TICUXUATPaAM.

BonpocHuku, npeqHasHavYeHHbIE JJI51 CAMOOTYETA

KiieHTOB MOKHO MOMPOCUTH 3aTOJIHUTh CHEIMaIbHbIE BOIPOCHUKHU, MPEHA3HAYECHHbIC
s camootuetra. KoHCynmbTanThl MOTyT CGOKYCHpOBaTh BHUMaHHE Ha HaOJIOgaeMoOM
MOBEJICHNHU, HA JICUCTBUAX KJIMEHTA, HA €r0 SMOIUIX, HAa BOCTIIPUITHH KIMEHTOM OKpYXKaloIei
ero cpeasl. Hambosee 4acTo UCHONB3YIOTCS BOMPOCHHUKH, B KOTOPBIX KIHUEHTOB MPOCST
OmHucaTh CUTYAIlMH, MOPOXKIAIIINE Y HUX TpeBory. OJHUM U3 TaKUX BOMPOCHHUKOB SIBIISCTCS
«Bompocuuk ctpaxa» (Fear Inventory), mpemnoxkennsiii Bonbrme (Wolpe, 1982). Kinuenros
IPOCSIT OIEHUTh, HACKOJIBKO BCTPEBOKEHHBIMU OHHM TOYYBCTBOBAJIM OBl Ce0s B KaXKIOU W3
NepeYrCIsIEMbIX B BONMPOCHUKE 87 cuTyaluid (BOT HECKOJBKO MPUMEPOB TaKUX CUTYyaIUi:
«O0ueHue ¢ JI0AbMH, O0JaJa0IIMMH aBTOPUTETOM», «Pa3roBop ¢ CepAUTBHIMU JHOJIBMUY,
«TemHoTay,

«ITomer B camosetey). I OLIGHKU HCIONB3YeTCs IIKaJla ¢ MATHIO TpajallusiMd — OT
«HHCKOJIBKOY» JI0 «O0Y€HbY». BOMpPOCHUKOM, B KOTOPOM aKIIEHT JeIaeTCsl Ha CaMOOT4YeTe KIIUEH-
TOB, COBEpIIAIOIINX PA3JIMYHbIC MOCTYINKH, sABjseTcs «BompocHuk acceptuBHOCTH» (ASSerti-
ueness Inventory), cocraBnennbiii Anboeptu u Ommoncom (Albert!, Emmons, 1990). Bor
IpUMeEp BOIPOCOB, COJEPXKAIIUXCS B 3TOM BOIMPOCHHUKE: «BbI IPOMKO BBICKa3bIBAETECH WIIU
IPOTECTyeTe, KOrAa KTO-TO 3aHMMAeT Balle MecTo B ouepenu?». B « AHKeTe MpUATHBIX COOBI-
THiT», npenaoxeHHon Makduiamu u JleBunconom (Lewinsohn et al., 1986), Bunmanue ¢o-
KyCUPYETCsl Ha JCHCTBUAX, COOBITHIX U ONBITE, KOTOPHIE KIUEHTHI HAXOASAT MIPUITHBIMH. Takon
AHKETHBIM OMpOC TMoJie3eH MpH UACHTUGUKAIMK (AKTUUYECKMX M TOTEHIUAJIbHBIX TOJ-
KPEIUISIIOIINX CTUMYJIOB, KOTOPbIE MOTYT UCIIOJIb30BAaThCS B TIPOLIECCE JICUCHHUS.

CamoHa0/1101eH1e KJINEeHTa

KnuentoB mpocsaT coOpaTh OCHOBHBIE JaHHBIE, HAOMIOAas 3a CBOMM MoBeaeHueM. [
ATOTO MOYKHO MPEJIOKHUTh KIUEHTaM €KEIHEBHO 3alOJHATh TaONHIBl B CIIEUAILHOM
JTHEBHUKE, a 3aTEM MPOAHATU3UPOBaTh cAelaHHble 3amucu. Ta6m. 10.1 mpencraBuser coboi
(GparMeHT TaKOTO IMOBEJECHYECKOTO IHEBHHKA. KIMEHTHI MOTYT BECTH THEBHHKH B TEUCHHE
HEJICJIM WM B TeUeHue 0oJiee MPOIOKUTEILHOTO IEPHo/ia BpeMeH! (ITpu HE0OXOIUMOCTH ), U3
JTHEBHUKOB MOXKHO TMOJydaTh OTHOCSIIYIOCs K ey uHbopmarmio. [Ipu BegeHum Takmx
JTHEBHUKOB OIIEHKAa MPOU3BOAUTCS TOTJA, KOT/Ia TpeOyeTcs MOMOJHUTENbHAs uHpopManus o0
ornpeaeneHHbIX Buaax nosenenus. [lapm u JIstonc (Sharpe, Lewis, 1976) npuBoast npuMepsl
Ta0JIMI] MOHUTOPUHTA, COCTABIICHHBIX HA OCHOBE (hopmaTa «CTUMYI, pPEakius, MOCIECTBUE,
"qT0 51 OBI XOTEN cAenaTh'"y» (aHATM3UPYETCS IIUPOKUIN JUaIa30H BUJOB MOBEICHHUS).
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TlpuMep BBONA DAHALIX B JHEEHHK OOEEALHYECKOTO MOHUTOPHHTA
TpopepAeMoe NoBefeHHe: CTPaX NPH NYGAHUHOM BHCTYI/IEHHH

CtHmyn PeaKuuA Nocneacteua

3:30 ans. TpeGosanoch B YypcTROBAN ceba BCTPEBO- AYAUTOPHA BbIrNRAENA YMepeH-

KpaTKoi dopme npeacTa- HeEHHbIM, TOBOPHA CAHWIKOM HO 3aUHTEPECOBAHHON,

BUTb 15 KONNeram Kommep- 6bicTpO, o6pawan Mano Konneru aagaeanu BONPOCHE,

YECKH I NPOEKT, Haf KoTo- BHUMaHWA HA KOHTAKT HOTOPbIE NOKA3bIBANN,

potM A patoTaln. Honneru C ayautopuel, Cymen 4YTO OHH CAYWANW MEHA

cHAeNK 3a CTONOM ANA U3NOMKUTE BCE MaBHbIe BHHUMaTeNbHe. boce nosgpaswn

COBELLaHHI, MONMOMHEHUR. MeHs H 0g0o6pHUn MoK

& A CTOAN ¥ €ro HpaR. B HOHYe npeaeHTaumny ABATENbHOCTL, H OWYTHA
CNOTKHYNCA Ha OTBETAX HA ofneryeHue, Horga pasrosop
BONPOCH (HEJOCTATOHHO Gbln 3aKoHYEH. H Oymaio,
HeTKO roBopH, CARLIKOM 470 NOCTeNeHHo
YACTO MPOUZHOCHI «HXM»), COBEPWEHCTBYIOCH.

IIpsimoe HaOJ1l01eHHE B €CTECTBEHHOM 00CTaHOBKeE

WNHorpa nmoBeeHYECKHE KOHCYJIBTAHTBI MOTYT OTIPABUTHCSA C KIMEHTAMU B KaKO€-JIHOO
00I1IECTBEHHOE MECTO, YTOOBI MTOCMOTPETh, KaK KIMEHTHI BEAYT ce0s B pealibHOW KU3HU. Tak,
MOET OBITh TMOJIC3HBIM IOCEIIEHUE MabOB WM PECTOPAHOB BMECTE C KIMEHTAMH, KOTOPBHIM
TPYJIHO MUTHh WM €CTh B OOIIECTBE HE3HAKOMBIX Jitofel. KOHCYyIbTaHThl HAaOMI0IAl0T 3a KITU-
€HTaMH U O0CYXKIAI0T UX MOBEJICHUE M OMOIIMU B TOT MOMEHT, KOTJla OHU TIPOSIBIISFOTCS, WU
BCKope mociie 3Toro. OHAKO CJIEyeT OTMETUTh, YTO B MIPUCYTCTBUU KOHCYJIBTAHTOB KIUEHTHI
MOTYT BECTH ce0sl He TaK, KaK OOBIUHO.

KocBennoe Ha0/110/IeHHE B €CTECTBEHHOH 00CTAHOBKE

Haxomut mpumenenue u Apyras ¢opma HaOMIOACHUS B €CTECTBEHHOM OOCTaHOBKE —
KOHCYJIbTAaHTBI COOMPAIOT UH(POPMALIUIO Y 3HAYUMBIX JJI KIMEHTOB JIIOJIEH, KOTOPhIE B3aUMO-
NEUCTBYIOT C KJIMEHTAaMH B HMX IOBCEIHEBHOM >KM3HU. KOHCYJIBTAaHT MOXET pacCIpOCHUTH,
HaIpuMep, MperoaaBaTesie Wik POAUTENeH, eclu OH padoTaeT ¢ JEThbMU, UIU CYNPYroB —
ecnu OH paboTaeT C JIOJbMHU, COCTOSIIMMHU B Opake. KOHCYNbTaHTHI JOJKHBI MOMBITATHCS
OTIPEJICNINTh, HACKOJIBKO IMOBEJEHUE, O KOTOPOM COOOIIAETCs, OTPaKaeT MOBEJCHUE WX KIIH-
€HTOB B crnienuduyeckux curyanusx. Cineayer uMeTh B BUY, UTO B paccKka3e pealibHOE MOBE-
JICHUE MOXKET OBITh MPEACTABICHO B UCKA)KEHHOM BHJI€ B CBSI3U C IPUCTPACTHBIM OTHOIICHUEM
HaOmonarens. Eie pa3 mogyepkHeM — €CJIM KIIMEHTHI 3HAIOT, YTO 32 HUMU HAOJIOMAI0T, OHU
MOTYT BecTu cebsa HeecTecTBeHHO. OnHAaKO OECTpEensTCTBEHHO HAOMIOAATh 32 KIMEHTAMU H
MPEACTABIATh OTYETHI 00 3TOM TPEThEMY JIHILY, €CJIM KIMEHT HE 3HAET O HAOIIOJACHUU WIN HE
JAeT corJlacusl Ha €ro MpoBEJICHHE, HE MO3BOJIAIOT 3TUYECKUE HOpMbl. MHOrma mpoBelieHHe
KOCBEHHBIX HAOIOJIEHUH B E€CTECTBEHHOW OOCTAaHOBKE BO3MOXKHO C TMPUMEHEHHUEM KOJIOB
MOBEJICHYECKOT0 MOHUTOPHHIA U C TOJCYETOM YacTOThl BCTPEYAEMOCTH PA3JIMYHBIX BUIOB
MTOBEJICHUSI.

IIpsimoe HaO/II0IeHNE B MOAEJTUPYEMOii 00CTAHOBKeE

PoneBass urpa sBnsercs omHOW W3 (QopM mpsMoro HAOIIOIEHUS B MOACIUPYEMOU
oOctaHoBKe. KITMEHTOB MOXHO TOTPOCUTH Pa3birpaTh BMECTE C KOHCYJIBTAHTAMH OTACIbHBIC
(dbparMeHTHl TOBEICHUS, KOTOPOE OHH OOBIYHO JEMOHCTPUPYIOT. Takke MOXKHO TMPEIIOXKHUTh
KJIMEHTAM ChITPaTh HEKOTOPbIE IPYTUE POJIU B TAHHOW CUTyalnu. Takue npeacTaBiIeHHs] MOTYT
MIOMOYb IIKOJIBHUKAM M CTYAEHTaM, UCHBITHIBAIOIIMM TPYAHOCTH MPU Pa3roBopax ¢ poJUTe-
JSIMH, WK OpayHbIM MapTHEpPaM, KOTOPBIM HE yAAeTCs HOPMaJIbHO OOLIATHCS APYT C APYTOM.
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Eme ongnoit gopmMoil HaO/MONEHHUS CO CTOPOHBI — JIMOO KOHCYJIbTaHTaMH, JIMOO JIPYTUMH
JIOJIbMH, SIBJISIETCSl HAOJIOJICHUE 3a TMOBEJCHHEM KIMEHTOB B TPYMIE C MOMOIIBIO 3€pKajl ¢
OJIHOCTOPOHHEHN MPOBOJUMOCTHIO. JICBUHCOH U €ro KOJUIETU MPEJIOKUIN UCIOJIB30BATh ISt
OIICHKY TTOBEJICHUS KIMECHTOB CIECIUATBHYIO aHKETY, B KOTOPOW BHUMaHHE (OKYCHUPYETCS Ha
JNEHUCTBUSAX W PEAKIUAX KaXAoro wieHa rpynmbl. C MOMOIIBIO TaKMX aHKET MOXXHO TPOH3-
BOJWTh KOJIMYECTBEHHYIO OIIEHKY acCIEKTOB COIIMAIBHOTO OIBITA, PACCUHMTHIBATH «OOIIYIO
CYMMY TIOBEJICHUS», UCCIICIOBATDH MOJIOKUTEIbHBIC W OTPUIATCIIPHBIC PEAKIIMA W OTIPEICIISTh
nuama3oH B3aumozeicTuii (Lewinsohn et al., 1970).

HccaenoBanne noBeaeH4ecKo OleHKH

Kak moBeieHuecKkre KOHCYJIbTAHThI MPOU3BOIAT OIICHKY Ha mpaktuke? CBou n Makjo-
HaJbJ CAeNaM 0030p MPOIEAYpP OIEHKH, MCIOIb3yEeMbIX aMEPUKAHCKUMHU TepareBTaMu I0-
BefeHusl. OHU BBISICHWJIM, YTO HamOoJee MOMYJISPHBI CIACAYIOIMME JECITh mpoleayp: 1) uH-
TEpBbIO C KIIUeHTOM (89 %); 2) aHaIM3 TaHHBIX, TOJIYYEHHBIX KJIMEHTOM MPU CaMOHAOIII0IC HUH
(51 %);3) uHTEepBBIO C JIPYTMMH JIOJBMH, 3HAYUMBIMU 1Jis KiaueHTa (49 %); 4) npsmoe
HaOmoneHue 3a kieHToM (40 %); 5) monmydenue uHdoOpMaIuy OT APYrux crenuaiucton (34
%); 6) opranu3zamus posieBbix urp (34 %); 7) aHaIM3 OTYETOB KJIMEHTA O CBOEM ToBeeHUU (27
%); 8) mpoBenenue aemorpaduueckux aHkeTHbIX ompocoB (20 %); 9) oOGpaboTka TMYHBIX
ankeT (20 %); 10) Temarnueckoe tectupoBanue (19 %) (Swan, MacDonald, 1978). Bsibop
KOHCYJIbTAHTOM IPOIIEYP OLICHKH 3aBUCUT OT TOTO, Ha KAKOW CTaJHMH JICUCHUS HaXOIUTCS
KJIMCHT.

O TOM, KaK HEKOTOphIC MOBEJICHUECKHE KOHCYIbTAaHThI TPOU3BOAAT OLICHKY Ha MPaKTHKE,
MOKHO CYIUTh O cleAyrolieMy 3akinodeHuto KazgmHa, OCHOBaHHOMY Ha aHajiu3e JaHHBIX,
KOTOphI€ ObUIM TMOJY4YEHBI MpPU MPOBEACHUM psina uccienoBanuii: «K cokaneHuto, Hago OT-
METHUTh, YTO TIPU IPUHITHH PEIIeHU BOoOIIe U, 60jiee KOHKPETHO, MPU MPUHATUU PEIICHUH B
pamMKax KIMHUYECKOW paboThl TOKa He yhaeTcs naobutbes OecnpuctpacTHOCTH... Cu-
cTeMaTH4ecKui cOop MHPOpMalUU B KOHTEKCTE JICUCHUS HE HCKIIOYAeT MNPUCTPACTHOTO
ortnomenus» (Kazdin, 1993, p. 13). Tak ke Kak ¥ Apyrue KOHCYJIbTAHTHI, IMOBCACHUYCCKUE
KOHCYJIbTAaHTBl HEPEIKO CMEIIUBAIOT 3JIEMEHThl CyOBEKTMBHOTO U OOBEKTUBHOTrO. OIHAKO
Kazguu (Kazdin, 1993) yrBepskmaeT, 4TO CHCTEMATHUYCCKHN COOp MH(OPMALHMK IOBHIIIAET
3 PEeKTUBHOCTH JICUCHUS B OOJIBICH CTEIIEHH, YeM MPOU3BOJIbHAS OIlEHKa Iporpecca.

Onpenesienue ueseu

[loBegeHueckuit aHanu3 cieayeT MPOBOJIUTH TaK, YTOOBI MOXHO OBLJIO OMPEEsITh EeTn
neuenwus. [locie mpoBeneHnst TAKOTO aHaIN3a KOHCYJIbTAHT OMPENENseT, B UeM CyTh IIpo0iem,
KaK OHU BO3HHUKAIOT U YTO CIIOCOOCTBYET WX 3aKPEIUICHUI0. DTH 3aKIIOUEHUS TPEICTABISIIOTCS
B (hopMe TUTIOTE3, KOTOPHIE CIIETyeT MPOBEPUTH B MPOIECCe KOHCYIbTUpora-' Hus. KoHeuHbIM
UTOTOM TIOBEJICHYECKOTO aHallM3a SIBIISETCS TOYHOE OMpEeNeNieHHe TOTrOo, KaKhe NMEpeMEeHHbBIC
HY)XJIalTcs B Moaudukanuu, Oyab 3TO CHUTYAllMOHHOE TMPOILIOE, KOMIOHEHTHI CaMOro
MpoOJIEeMHOTO TIOBEACHUS W/WIM TOCIIEIOBATENbHBIC TMOJKPEIUIIONINE CTUMYJIBL. YacTo
TJIABHYIO II€JIb MJIM 1IEJIM JICUCHHUs Ha3bIBalOT LiejaeBbiM moBeacHueM (Kazdin, 1994). Oanaxo,
KaKk YK€ OTMEYaJoCh paHee TpH pPaCCMATPUBAHWU II€JiCH, MHOTHE TIOBEJICHYECKUE
KOHCYJIbTAHTBI OMPENEISIOT IeIN HE TOJBKO C y4e€TOM HaOII0aeMOro IMOBEJACHUS, HO W C
y4eTOM HEOOXOJAMMOCTH PENYKIINH TPEBOTH.

[Tocre ompenenenus menel KOHCYAbTAHTHI OOBIYHO PEIIAIOT, KaK CHOPMYITHPOBATH UX
TaK, 9TOOBI KOHCYJbTAHTHI U KJIMEHTHl MOTJIM OIICHWBATh WU3MEHEHUS B MOBEJCHUU KIIMCHTOB
(Cormier, Cormier, 1991). Yetkoe ompenencHue Iieiield oOJeryacT KOHCYJIbTaHTaM BBIOOD

88



HauOoJiee MOAXOSAIIMX METOJOB ISl NOCTUXKEHHUS ATUX 1enei. Kak mpaBuio, KOHCYIbTaHTBI
OKOHYATEJIbHO OMNPEIESAIOT 1M KOHCYJIBTUPOBAHUS BMECTE C KIMEHTAMH M CTPEMSTCS K
COTPYJHUYECTBY C HUMHU MPU HUCIIOJB30BAHUM PA3IMYHBIX CTpATETUN JieUeHHs. Y KIMEHTOB
OOBIYHO OBIBAET HECKOJIBKO MPOOJIEMHBIX 00JacTel; MOXHO, KOHEUHO, pellaTh HECKOJBbKO
npoOJjieM OJHOBPEMEHHO, OJIHAKO HWHOTJa HEOO0XOJWMO JI€UCTBOBaTH B COOTBETCTBUHM C
OTIPENICICHHBIM MOPSJIKOM MPUOPUTETOB. KOHCYIBTAaHTY HEOOXOIUMO ONPEACIIUTh CTEIECHb, B
KOTOPOU MpoOIeMHOE MOBEICHUE MEIIaeT KIMEHTY BECTU TaKyIO KU3Hb, KOTOpas Obl €ro yJI0B-
neTBopsiia. B OONBIIMHCTBE CydaeB KIMEHT M KOHCYJIbTAHT MPUXOJAT K COTJIACHIO MPHU 00-
CYXXJICHUM TIpolieAyp U 1eneil jedeHusi. [Ipy BO3HUKHOBEHMHM pa3HOIIacUi B OOJIBIIMHCTBE
CIIy4aeB JyIsl pelleHUs] MpoOJieMbl OBIBAET JOCTATOYHO JOMOIHUTEIBLHOTO o0cyxaeHus. Eciau
K€ Pa3HOTJIaCHsl BCE-TAKU COXPAHSIOTCS, MOXET MOTPEOOBAThCS HAIpPABICHHE K JPYrOMY
KOHCYJIbTaHTY.

[ToBenenueckast OlleHKa 1 MOHUTOPUHT HEOOXOIUMBI Ha IPOTSHKEHUHU BCETO Kypca Jiede-
HUsS, a HEe TOJBKO B ero Havasne. OnHoW W3 (yHKIMH MOHUTOPUHTA SIBISIETCS OIpejecHue,
JOCTUTHYTHI NI 1enu JedeHus. Jpyras ¢yHKIHMS — MOMOYb KOHCYJIbTAHTAM IOHSTH CBOU
YyBCTBa M YYBCTBa KJIMEHTOB, €CJIM BO3HUKACT MOJICO3HATENIBbHOE JKEJaHWE W3MCHUTh WJIU
EePECMOTPETh MOCTABJICHHBIC 11e/TM. BO3HUKHOBEHNE HOBOUM CHUTYyalluM, HAITPUMEP 3aKIIIOUCHUE
Opaka WM Ha3HAuYCHHE Ha 0o0Jiee OTBETCTBEHHYIO JIOJDKHOCTh, MOXET YCKOPUTh M3MEHEHUE
nened. Ecnu menu uM3MEeHeHbI, COOTBETCTBEHHO JOKHBI OBITh CKOPPEKTUPOBAHBI METOJbI
nedeHus. Temepp pacCMOTPUM HEKOTOPHIE OCHOBHBIE METOJIbI, HCIOJb3yeMble B IIOBE-
JIEHYECKOM KOHCYJIbTHPOBAHUHU.

[MPOLUEAYPBI PEJTAKCALINUA

[Ipouemypsl penakcalid MOTYT HUCIIOJIB30BATHCS CaMU MO cebe MM e OHU MOTYT ObITh
4acTblo 00Jiee CIOKHBIX MPOIEAYp, HAPUMEP CUCTEMAaTU4YeCcKoi neceHcnomnmmzanuu. OCHOBBI
TPEHHMHTa peliakcaluu paspadotan damynn Jxekoocon. [lepBoe n3nanue ero riiaBHOW KHUTH
«IIporpeccupyromas penakcamus» (Progressive Relaxation) mnoseumocs B 1929 rony.
JI>kexoOCOH cUMTall, YTO COCTOSTHUE, KOTOPOE OH Ha3BaJl «HEPBHO-MBIIICUHON TUIIEPTEH-3UEI»,
CBSI3aHO C TAaKUMH pe(ICKTOPHBIMH PEaKIUIMU, KaK TUIIEPBO30YKICHUE U TUTIEpPa3IpakeHHE.
JI>xexoOcoH oTgaBan cebe OTYET B TOM, YTO CHUMIITOMBI THIEPTEH3MH BCTPEYAIOTCS OUYCHD
4acTo, MpUYEM HE TOJBKO Yy JIOJAEH C CEpPhe3HBIMH paccTpoiicTBamMu. J[ekoOcoH
OPENINONOKWI, YTO JICYEHHE C UCIIOJb30BAHUEM TMPOTPECCUPYIONICH pelaKkcaluu JaeT
BO3MOXHOCTb OTIOXHYTh (a0COJNIOTHO WJIM OTHOCUTEIBHO) HEPBHO-MBIIICUYHON CHCTEME,
BKJIOYasi Mo3r. [IpennokeHHbIil UM TEPMUH «IIPOrPEeCCUPYIONIas pejlakcanus Mmoapa3yMeBaeT
MIPOrpeCCUpyIollee pa3BUTHE peakluu penakcauuu. brnaronaps Boabsne meToasl penakcamuu,
npeioKeHHble [[eKoOCOHOM, CTaau BechbMa MOMYJSPHBIMHU; JAHHBIE METOAbI SIBISIOTCS
OCHOBHBIMHU DJJIEMEHTAMH TEXHUKH CHCTEMAaTHYECKON JeCeHCHMOWIM3aluu, pa3padoTaHHOU
Boserie (Wolpe, 1958, 1982; Wolpe, Wolpe, 1988). [Iponeaypsl penakcaiuu 1eecoo0pasHo
MCIIOJIb30BaTh MPU HATMYUU TaKUX MPOOJIEM, KaK CBSI3aHHBIC C HAIPSKEHUEM TOJIOBHBIC 0O,
Oecconnwmila, omrynieHue obmieii HampsbkenHoctu (Bernstein, Borkovec, 1973; Tasto, Hinkle,
1973).

IIporpeccupyromas Mplllie4HAas peJaKcanus

CymiecTByeT MHOTO BapUMaHTOB MPOILEAYpP MPOTrPECCUPYIONIEH MBIIICUHONW PEIaKCallH.
OcHoBHbIe BapuaHThI orricanu Bombiie (1982; Wolpe, Wolpe, 1988), Buraino (Vitalo, 1969),

Mlap u JIsrouc (Sharpe, Lewis, 1976), I'onndpun u ssucon (Goldfried, Davison,
1976), bepucraiin u bopkogery (Bernstein, Borkovec, 1973). Xors yueOHOE mocobue, KOTopoe
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Hanucanu bepHctaiin u bopkoser, «O0ydueHne nporpeccupyroliei penakcanun» (Progressive
Relaxation Training), B oco0eHHO 10X0M4MBON (popMe 3HAKOMUT C JAHHBIM MPEIMETOM, HIKE
OyayT NPUBEAEHBI ONMCAHUS, U3BJICUYEHHbIE U3 MHOXKECTBA PA3JIMYHBIX HCTOYHHUKOB.

OO6cTaHoBKa B 0ucax KOHCYJIbTAHTOB JOJKHA CIIOCOOCTBOBATH pacciabnenuto. Cueny-
€T YCTPaHATh PA3APAXKAIOLIME IMIYMbl, HCHOJIb30BATh CHOKOWHBIM CTHJIL MPH OPOPMIIEHUU
MOMEIICHUsI U HU30eratb 4Ype3MEepHO SIPKOTO OCBEIICHUS (OCBEIICHHE MOXKET ObITh MPUIILY-
meHHbIM). KIIMEeHTOB MOXKHO Hay4yuTh pacciadiiAThesl B OTKUABIBAIOMIMXCSA Kpeciax, Ha Mart-
pacax wid, o KpaiiHel Mepe, Ha yOOHBIX BEPTUKAJIBHBIX CTYJBAX C MOJArojJoBHUKaMu. [Ipen-
MOJIOKUM, TOBEJECHUYECKUN aHaU3 IOKa3aj, YyTo OOy4YEeHHE peslakCalud HEOO0XOIUMO IS
JOCTUXKEHUSI OJHOM W3 MOBEACHYECKUX LeJed KIMEHTa, HampuMep ociabieHusi 4yBCTB Ha-
OPSDKEHHOCTHU U Pa3IpakUTEIbHOCTH WIIM MPUOOPETEHUS IPUBBIUKY 3aChINIATh B ONPEAeIEHHOE
Bpemsi. Tak Kak HaydeHHUE penakcaluu TpeOyeT OT KIMEHTOB OOJIbIIUX 3aTpaT BPEMEHH U CHII,
BaXXHO, YTOOBI KJIMEHTHI YETKO MPEJCTABIISIIMN, KAKOE 3HAaU€HHE UMEIOT IPOLEyphl peslakcaliiu
JUISL pelIeHUs. UX MPOOJIeM.

Ha mnepBbIX 3aHATHAX KOHCYJIBTaHThl MOTYT OOBSICHUTH KJIMEHTaM, YTO 3HAYUTEIbHAs
4acTh HANPSHKEHHOCTH SIBJISIETCS MPUOOPETEHHOM U YTO MOCPEACTBOM TPEHUPOBKH U MPAKTUKU
OT Hee MOXKHO u30aBuThcs. C caMoro Hayajga KOHCYJIBTAHTHI JOJKHBI TOOMBATHCS TOTO, YTOOBI
KJIMEHThI pAaCCMAaTPUBAIIM Hay4YeHHE peJlaKCallMi KaK HayuyeHUEe HaBBIKY, KOTOPBIA MOMOXKET UM
CIOPAaBUTBCS C ONpPENEIECHHBIMH TMpoOjJeMaMHd M KOTOPbI MOXHO HCIIOJIb30BaTh B
MOBCEIHEBHOM KU3HM; KOHCYJIbTAHTAM HE CJIEIyeT OTHOCUTHCS K KIMEHTaM Kak K MaCCUBHBIM
naiueHTam. Kpome TOro, KiIMeHTBl JOJKHBI MOHSTh, YTO yCHEX MPH OBJIAJACHUH HABBIKOM
peNaKcaiuu, TOYHO TakK K€ KakK ycreX MpU OBJIAJICHUHU JIFOOBIM IPYTUM HABBIKOM, TOCTHTAETCS
TOJILKO TPU TOCTOSHHOW TMPAKTUKE U TI0ITOMY HEOOXOJUMO PETYJSIpHO BBIMIOIHATH
CIEUUANIbHBIE YIpaXkHeHus aoma. llepen HavyalioM mepBOro 3aHATUS KOHCYJIBTAHTBI MOTYT
MOPEKOMEHI0OBaTh KJIMEHTaM HaJeBaTh HMIMPOKYIO YAOOHYIO OIEKIY KaK BO BpeMsl HHTEPBBIO,
TaK U TIPH BBINOJHEHUU YHPAKHEHUM noMa. Kpome Toro, KiveHTaM cieayeT cKas3aTbh, 4TO
KEIATENBHO TAKKE Pa3yThCs U CHATH OUKHU.

bepHcraitn 1 bopkoBenr oTMedaroT, 4TO B Ipolecce 00ydeHUs MBIIICYHOW PeJIaKCalluy
MO>KHO BBIICNIUTD PSiJI MTOCJIEIOBATEIBHBIX ATAIIOB, Y€PE3 KOTOPHIE CIAEAYET MPOUTH MpHU padboTte
C KaXJ0W Tpymmod Mbimil. B 1ukie «HampspkeHHe — pacciiablieHue» BBIICISIOTCS 5 dlie-
MEHTOB: a) (hOKYCHPOBKAa BHHMAaHHUS Ha OMPEIEICHHOW Tpymnmne MbIIII; 0) HampspDKeHUE dTOM
TPyNIbBl MBI, B) (UKcAIMs, COXPAHEHUE HAMPsDKEHHOCTH B T€UEHHWE 5—7 CEeKyHI; T) Oc-
BOOOXK/IEHHE OT HANpsHKEHHOCTHW B JAHHOM TpyMIe MBI, 1) penakcaius, (HOoKycHpOBKa
BHUMAHMsI HA CHW)KEHUN HAIPSDKEHHOCTH M JAJbHEMINAs peraakcalnys JaHHON TPYIIIbl MBIIIILI.
KnueHTs! JOMKHBI TaK XOPOIIO «BBIYUUTHY» UK «()OKYCHPOBKAa — HaNpsKeHUE — (pUKcarus
— O0CBOOOXJEHHE — pacciabiieHue», 4YToObl MOTJIM HPUMEHSATh €ro MpHU BbINOJIHEHUHU
JIOMAILHETO 3aJaHusl.

PacckaszaB kimeHTaM 00 OCHOBHOM LIMKJIE «HANpPSDKEHUE — pacciiablieHne», KOHCYJIIb-
TAHT MOXET MPOJEMOHCTPUPOBATH €r0 Ha MpUMEpE padOThl ¢ COOCTBEHHBIMU IIPABONM PYKOH H
npeamiedbeM. Ha kaxa0il craguu Hukia cieayer npeaiaratb KIMEHTaM JeslaTh TO KE CaMOe.
Wtak, KOHCYJIbTAaHT HAYMHAET CO CIEAYIOUUX CcJIOB: «f (okycupyro Bce MOe BHHUMaHHE Ha
IIpaBOM pyKe M Ha MPaBOM IPEAIUIEYbE, U 1 XOUY, YTOOBI BbI JI€JIAIH TO K€ CaMoe». 3aTeM OH
IIPOU3HOCHT: «5l CKMMarO MpaBblil KyJaK W HAIPSTar MBIl HUKHEN YaCTU PYKH...», IIOCIIE
3TOr0 KOHCYJIBTAHT TOBOPHUT: «Sl AepKy MpaBblil KyJaK CXKAaTbIM U COXPAHSAI HAIpPSIKEHUE B
MBIIIIAX HUXKHEH 4YacTH PYyKHU...». 3aTeM cleayroT cioBa: «Temepbp s Kak MOXHO ObICTpee
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CHUMAIO HaIpsDKEHHE B MPaBOM KUCTH U B HIDKHEW YacTH PYKH...». 3aKIIOYUTEIbHBIE CIIOBA
KOHCYJIbTAaHTa MOTYT ObITh TakuMu: «S paccnaliisgio mpaBylo pyKy U NpeAIIiedybe, MO3BOJSA
HaIpsDKEHHOCTH YXOJIWUTh Jalibllie W JaJIblI€ U TO3BOJIAS MBIIIIAM CTAaHOBUTHCA Bce Oolee
paccnabieHHBIMU. 3aKIIOYUTEIbHAS CTaJAUS PellaKcallui MOXKeT JUThest oT 30 1o 60 cexyH.
Yacto Ha 3TOM CTaguu KOHCYJIBTAHT MOMOTAET KIMEHTY pacciiabuThes, «0ONTas» O TOM, YTO
HaIpsDKEHWE HMCYe3aeT W TMOSBIAECTCS ONIYIeHHE Bce OoJjiee U Oosiee riyOOKOM pellaKCaliui.
[locne TOoro kak KJIMEHT OJMH pa3 MpOIIET 4Yepe3 LHUKI «HANpsbKeHue — pacciabieHue,
0COOEHHO Ha MEPBbIX 3aHATUIX, KOHCYJIBTAHT MOKET MPEAJIOKUTh KIUEHTY IPONUTH YEpe3 HEro
cHoBa. Takum o0pa3oM, KJIMEHT HANPSIKET U PacciadUT KaXK/yl0 MBIIIEUHYIO TPYIITY JBaXK]Ibl.

3areM KOHCYJIbTaHThl OOBIYHO MOMOTAIOT KIMEHTaM paboTaTh ¢ APYrMMHU TpynnamMu
mpim. B Ttabn. 10.2 mepeuucnensl 16 rpynm MbIII M JaHbl yKa3aHUS 10 CO3/IaHUIO
HanpsDKeHHs B ATUX Mblmax. Ha pykax mydine ¢pokycupoBaTh BHUMaHUE B Haudaje 3aHTHS,
TaK Kak PyKH JIETKO JE€MOHCTpUpOBaTh. 111 OONBIIMHCTBA KJIMEHTOB OCOOEHHO Ba)KHO JIUIIO,
NOTOMY 4TO, Kak oTMeuaeT Bosbne, «Hanbosee 3ametHoro sddexra (Hampumep, MoAaBICHUS
YyBCTBA TPEBOT'M) OOBIYHO YJACTCs JOCTHYB Mocie penakcanuu mbii guta» (Wolpe, 1973, p.
104).

Kak TonbKO KIMEHTHI HaydaTcs HANpAraTh pa3jiudHble TPYIIBI MBI, KOHCYJIbTAHTY
ClelyeT MPeasIOKUTh UM JIepXkKaTh IJ1a3a 3aKpbITHIMU MPH BHINIOJIHEHUH ynpaxHeHui. [locre
NPOXOXKICHUSI KIMEHTOB 4Yepe3 IUKJ «HAIMpPSKEHUE — pacciabiieHne» KOHCYIbTAaHThI MOTYT
CIPOCUThH MX, MOJHOCTBIO JIU OHU pacciadbunuch. KoHCyIbTaHT MOXKET MOMPOCHUTH KIIMEHTOB,
KOTOPBIM HE YJAJOCh MOJHOCTBIO pacciaOUThCs, MOAHATH yKa3aTeNbHbIM manen pyku. [is
TOTO YTOOBI TOMOYb KJIMEHTaM JTIOOUTHCS MaKCUMAJIbHO TIIYOOKON penakcalnu, KOHCYJIbTaHThI
JOJIKHBI YBEPUThH KIMEHTOB B TOM, YTO OHU 0€3 MaJieHIIero pucka MOryT Mpyu HEOOXO0AUMOCTH
paccka3zaTb KOHCYJBTAHTY O UYYBCTBE OCTAaTOYHOM HampsikeHHocTh. Kpome Toro,
KOHCYJIbTAHTBI JOJIKHBI CIICUTH 3a MOJIOKEHUEM TeJla U JIbIXaHUEeM KJIMEHTOB, YTOOBI TOYHO
ONpEeNeNATh CTeNeHb penakcauud. [loaHON penmakcanuy HE CleAyeT OXUAaTh HEMEIJIEHHO.
KoHCynbTaHTBl JOKHBI CaMU pEllaTh, HY>)KHO JIM KJIMEHTaM IMOBTOPHO HPOWTH 4YEpPE3 LHUKII
«HampsbkeHue — pacciadienuey. Eciam kiaueHTaM HUKaK HE yIaeTcs pacciiabuTh Kakyro-Iubo
IPYIIy MBI, KOHCYJIbTAHT MOKET MPUMEHUTh APYroil MOAXOJ — HU3MEHUTh CTPATETHIO
IPYNIUPOBKU Mblll. Hampumep, Hampsiub MBIl TIEM W TOPJIa MOXHO IOCPEACTBOM
NOKMUMaHUA TUIEYaMH, IPU KOTOPOM OJHOBPEMEHHO BKMMAETCS B IJIEYM T'OJIOBA U MOJHUMA-
I0TCA TUICYH; aJIbTEPHATUBHBIM CIIOCOOOM SIBIISIETCS PE3KOE MOATITUBAHUE MOAOO0POIKa BHU3 K
IpyiH, HO 0€3 MX CONPHUKOCHOBEHMs. Y Pa3HbIX KJIMEHTOB BO3HMKAIOT CJIOKHOCTH C Hamps-
KEHHEM U pacciiabJIeHHeM pa3IWYHbIX TPYII MBI, U KOHCYJIbTAHThl JOJDKHBI 00paiarh
0co00e BHUMaHNE Ha WHAUBHUIyaJIbHbIE Pa3IHyus.

B koHIE 3aHATUI MOCIE BBINOJHEHUS YNPaKHEHUH KOHCYJIBTAHTHI MOTYT CIIpaIlMBaTh
KJIMEHTOB, KaK MpoIUIa pejakcanus, U 00CyXIaTh Jr00ble BO3HUKAIOIIKME BOMPOCHL. B KoHIE
3aHATHSL KOHCYJBTAHT MOKET HayaTh CUMTaTh OT 5 10 1, a Ha cyeT «OAUH» NONPOCUTH
KJIMEHTOB OTKPBITH I1a3a U MPOOYINUTHCA B MPUATHOM PacciabI€HHOM COCTOSIHUH, Kak IOocie
CIIOKOMHOTO CHa. bepHCTaliH 1 bopKoBel PEKOMEHYIOT KOHCYJIbTaHTAM 3aKaHUYMUBATh 3aHATHUS
MUHYTHBIM WM JIBYXMUHYTHBIM «IEPHOJOM YAOBOJBCTBUS» — IMpeasiaraTb KJIUEHTaM CO-
CPEIOTOYUTHCS HAa CAMOM IPHUATHOM MOMEHTE pejlaKCcalliy 10 Hadyajia cyeTa oT 5 1o 1.
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rpyn Obl MBILEL H YKA3AHHA IO COAIAHNIO HRTPAMEHWA
(3‘!‘“ YHAMAHHA pekoMeHIYeTC2 JaBATE NPH OGY‘-IGIHIH MEIeYAOH penaucaunn)

Tpynnbl MbiwY,

YKa3saHna 6o co3AaHHIo HanprxeHna

NpaBan pyKa ¥ npeanneyoe
(pasuiil Suuenc

ﬂeaan pyHa W Npegnneybe
JleBbid Guuenc

No6

Tnasa, HoC ¥ B8PXHAR YacTb
WeK

YemocTH M HUKHAR YacTe
weK

{Uen n ropno

loyas M NNeYn
Husor

Npasoe Geapo
(pasan nxpa
Mpasasn crona
Nersoe Geppo
Nesan uxpa

JNlesan ¢1ona

CoXmMuTE NPaBLIA KYNAK W HANPATHTE MBbILWLLI HUKHEHR YaCTH
PYHH

CorHuTe NpaBykd PyKY B NOKTE ¥ HANPAMHTE

MBIULIB BEPXHEH YacTH NPaBOH PYHH

COoMMUTE NEBLINA KYNAaK ® HANPATUTE MEILLLL! HHUHHER 4acTH
PYHKH

CorHuTte Resylo pyKy B NOKTE u HANPATHTE

Mbliltib! BEPXHER YacTh NeBon PyHH

NoaxvmunTe GPOBK KaK MOMHO Boitue

KpenKo saxMypsTe riasa v HaMopLWHKTe Hoc

COMMUTE 3yObl 1 PacTAHNTE YLl PTa

C CUNOH NOATAHKMTE NOAGOPOAOK BHHUS K MPYAM, HE NaBan eMy
HOCHYTBCA e

Ceepvte ACNaTHW BMecte ¥ cOenante rySGoKuA BAOX )
Hanparure Mblwusl MiBOTa TaK, GYATO KTO-TC CofupaeTcs Bac
B HEero yapuTk

Hanpardte Molillbl BEPXHER YACTH NPason HOMK, NOATArHBAEA
BEPXHUE MBILLLI BHHS, 8 HH¥HME MbILLL — BEEPX

BuiTAHKUTE NPaBYIo HOTY ¥ TAKWTE Nafkilbl HOMW NO Hanpaene-
HUIO K TORDBE

BtTaHbTE HAa KOHYHHHW NaNbUEB NPaBOA CTONB U NOBEPHUTE
CTONY BOBHYTPL )
HanparuTe MblliLUB BEPXHER YACTH NEBOR HOMM NORTArMBARA
BEPXHHE MbIWUB BHA3, 8 HHA{HUE MbILILLI — BBEpPX

BLITRHHTE NEBYIG HOMY W TANMTE NaNbULI HOTK NO HANPABASHKUIO
K ronoee

BeraHbTe HAa KOHYWKK NANbUEB N€BOH CTONL! Y NOBEPHWUTE
CTONY BOBHYTPL

Hpuaceuauue Ecau kanent asnsetes nesinod, YH23aHHA N0 CO3laHHI0 HATIPAXKEHHA B MRLIIUAX .TIEBDﬁ cTo-
PoHY Téna le.l"I}KHH npenmec*raoaa‘rb AHAMOrHYHEM YHASARHAM ANR npaaoﬁ CTOPOHY TEAA. :

O 3HaueHUU NPAKTUKOBAHMS MBIIIEYHOW pejlaKCallid MOYKHO BHOBb IOTOBOPUTH B KOHIIE
BBOAHOTO 3aHATHA. KiMeHTaM OOBIYHO AAIOT 3aJaHUE YMPAXHATHCA OMa B MBIIIEYHON pe-
nakcauuu 1-2 pasza B aeHb 1o 15 muHyT. KoHCynbTaHTaM Cl€AyeT CIPOCUTH Y KIMEHTOB, HE
OyZeT M UM 4TO-IM0O0 MEIIaTh BBHITIOJNHATH yIpaKHEeHUs nqoma. Hampumep, ecinu KIMEHT BOJ-
HYETCS M3-3a OTCYTCTBUA JOMA TUXOI'0 MECTA JJISl 3aHATHUM, KOHCYJIBTAHT JOJKEH [IOMOYb €EMY
BBIPA0OTAaTh CTPATETUIO JIJIi OOECIIEUYECHHsI XOPOIIETO BHITIOJIHEHUS JoMallHero 3amanus. Kak
MOKa3bIBAET OIBIT, KJIUEHTBI, KOTOPBIE IOCTOSSHHO PETUCTPUPYIOT CBOM YCIEXH IIPU BbI-
MOJIHEHUU YTIPAXKHEHUH, ¢ OONbIlel CTENEeHBI0 BEPOSTHOCTH MPOJODKAT MPAKTUKOBATH pe-
JIAKCAIMIO W TOCJIe OKOHYaHus KoHCyiabTHpoBaHus (Tasto & Hinkle, 1973). CnenoBatenbHo,
KOHCYJIbTAHTAM IOJIE3HO MpeasiaraTh KJIMEHTaM BECTH JTHEBHUKH JJIsi KOHTPOJIS BBIMTOJIHEHUS
nomannHero 3ananus. [I[puMep BBOJA NaHHBIX B TaKOW KOHTPOJBHBIN THEBHUK MPUBOJIMUTCS B
tabn. 10.3.

Kpartkue npouexypsbl MbIIICYHON pelaKcaluu

Korpa kiameHThl HaydaTcsi MpPAaBUJIBHO BBINOJHATH MOJIHBIE MPOLEAYPHl MBIIIEYHOM
penakcaluu M JOCTUTraTh TJyOOKOH pellakcallid, WX MOKHO TO3HAKOMHUTh C KpPaTKUMU
MpoUEeypaMHy MBIIIEYHOM pejlakcanuu. Takue mpoueaypsl MO3BOJSAIOT 3aTPavyrBaTh MEHbIIIE
BPEMEHU U YCUJINH JUIsl JOCTHXKEHUS TTyOOKOM peflakcalvy. ITOT HABBIK MOXKET ObITh MOJIE3€H
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U B paMKax KOHCYJNbTalMOHHOIO HHTEPBBIO, W BHE 3THX paMokK. KpaTkme mnpouenypsl
MBIIIEYHON peslakcallid MOTYT BKJIIOYAaTh B ce0s MOCIEAOBATENbHOE WM OJHOBPEMEHHOE
NPUMEHEHUE LUKJIA «HANPSHDKEHHE — paccyiabiaeHuey K pasiMYHbIM IPyIIaM MBI, TpUYeM
JaXe K B3aMMOCBS3aHHBIM.

JAHeBHHK, npennasuaqenuuﬁ AAf KOHTpONY BEINOAHCHNA JOMAWHETO 3aNAHNE 0 peNaKcalHH

Jarta Bpemn, MecTo, ANHTeNbHOCTL _ KomMeHTapuu
3 ouTAGPA 6 YacoB BeYepa, KOMHaTa Acma, Owywian Hanpﬂmewé nocne patoyero gHA.
15 MUHYT Hanpsaran u paccnaénan 16 rpynn MyCcHyncas.
Meuicny 0 paboTe CTBAEKANN UMELWANK pac-
¢NaGUTLCA

Tem He meHee nocne BLINOAHEHWUA YNPamHe-
HHH MNOYYBCTEOBAN Ce0R 3HAYHTENbHO
C ay§Le

bepucraiin u Bopkoger; (Bernstein, Borkovec, 1973) npuBoasT mpumepbl MOCjeI0Ba-
TEJIBHO BBIMOJHACMBIX KPATKUX MPOIEAYpP MBIIICYHONW pejlakcaluy. B 4acTHOCTH, OHH PEKO-
MEHYIOT HampsraTh (M 3aT€M pacciaaldJiaTh) 7 TPYII MBIIII TAKKM 0O0Pa30M: MBIIIILI TPaBOWM
PYKH, MBIIIIBI JICBOW PYKH M JIMIICBBIC MBIIIIBI CIACAYET HAMpATaTh KaK OTACIIBHBIC TPYIIIHI;
MBIIIIIBI IIIEH W TOpJia HAJ0 HAIpsraTh Tak, Kak ObUIO YKA3aHO BBIIIE; a MBIIIIEI TPYIH, TUICUe-
BOTO TI0SICa Y KMBOTA, MBIIIIIBI PABOH HOTH M CTOIBI, & TAKXKE MBIIIIILI JICBOW HOTH' U CTOIIBI
CJIeIyeT HalpsraTh Kak OTIACIbHBIC IPYIIIBI. Takke MOKHO HANpsATaTh U paccinadisaTh He 7, a 4
TPYIITBI MBIIIIT: MBIIIIBI PYK; MBIIIIIBI JIUIIA, IIIEH W TOpjia; MBIIIIBI TPY/IH, TJICYEBOT0 Tosica U
’KUBOTA; MBIILIIBI HOT U CTOII.

OpHoBpeMeHHasi MBILIIEYHAS peJlaKkcalus MoJApa3yMeBaeT HANpPsKEHUE BCEX MBI cpa-
3y. B Hauaze 3aHATHS KOHCYJIBTAaHT MOXKET CHeNaTh cieayromiee 3asBieHue: «Korma g mogam
CUTHAJI, BBl JIOJDKHBI IUIOTHO 32KMYPUThH IJ1a3a, TIyOOKO B3J0XHYTh U OJHOBPEMEHHO CKaThb
KyJIaKd U COTHYTh PYKU B JIOKTSX, CUJIb,HO HAXMYPUTHCS, CBECTH JIOMATKU U HAMPSAYb MBIIIIIbI
HOT U cTon. Terneps riay0OKO B3JOXHUTE M HAMPATUTE BCE MBIIIIBL... COXPAHSINTE HAIPSKEHUE
B TE€UCHHE 5 CEKYHJ... TeTeph pacclalisiTech Kak MOXHO ObIcTpee W Tiyoke». Mcmonb3ys
CUCTEMATHUYECKYI0 JE€CEHCUOMWIM3AIMI0O OJIHOBPEMEHHO C MBIIIEUYHON pelakcalueii, KOH-
CYJIBTAaHT MOXET COKOHOMHUTH BpeMsa. Korja kiMeHThl OyayT B IOCTATOYHOM CTENEHU IMOJIro-
TOBJICHBI, KPAaTKHUE MPOIEAYPHl MBIIICYHONW pelaKcalliy CIeAyeT BKIIOYHTH B UX JIOMAIlHEe
3aJlaHue.

BepbanbHbie mpoueaypbl pejakcannu

BepbanbHbie mpoleaypbl pelakcaluy MOTYT MOApa3yMeBaTh JIMOO MHCTPYKTUPOBAHUE
KIIMEHTOB KOHCYJIbTAaHTaMH, JTUOO HMHCTPYKTHpPOBaHHUE KiIMeHTamu camux ceOs. [locnmemnuit
BapUAHT MOXKET OBITh OCOOEHHO TMOJIE3HBIM TOTJA, KOT/Ia KIMEHTHI OKA3bIBAIOTCS B CIIOMXKHBIX
CUTYaIUsSIX BO BpeMsI KaKMX-THOO 0OIIEeCTBEHHBIX MEPOTIPUATHIA, HAIPUMEP BO BPEMS JIETTOBBIX
BCTpEY, KOT/Ia HAMPSDHKEHUE PA3NTMYHBIX TPYII MBI MOXKET OKa3aThCs, MO MEHBIIEH Mepe,
HEyMECTHBIM. BepOanbHbIe TpOIeyphl MOMOTAIOT KJIMEHTAM CIPABUTHCS C HAMPSHKEHHBIMH
CUTYaIUSIMH.

Haubonee gacTo mcmons3yeTcst cieayromas mporeaypa BepoaibHoi pemakcaruu. KoH-
CYJIbTaHT TMPOCHUT KIUEHTa C(OKyCHpOBaTh BHHUMAHWE Ha HANPSIKCHHOW TPYyIIE MBI, a
3aTeM, MUHYS CTAJIUI0 HAIPSDKEHUS, MPUCTYMUTh K TPOIEAype pacclalieHus U MPH TOM
HAOJFOIAaTh 32 TeM, KaK HAMPsHKEHUE YXOJUT M CMEHSETCs penakcarueil. Tak MokHO paboTath
CO BCEMH WJIW JIMIIb ¢ HEKOTOPHIMHU TpymnmamMu MbImil. Emie pa3 oTMETHM, 9TO It MHOTHX
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KJIINEHTOB OCOOEHHO BaXKHBIM SIBJISIETCS pacciabiaeHue JTUIEBBIX MBIIIIII.

Bo BpeMms BBINOIHEHUS KIMEHTaMH JPYroil BepOaibHOW MpOLENypbl pelaakcaluu KOH-
CyJIbTaHT cuuTaeT oT 1 10 10 ¥ NpoCUT KIUEHTOB OOPAaTUTh BHUMAHUE HA TO, KaK HaMPSIKEHUE
«BBITEKAET U3 UX Te». MOXKHO MCHOJIb30BaTh APYrod BapuaHT — cuutath oT 1 go 10, HoO,
HarpuMep, MOCje MPOU3HECEHUs KaXAbIX IBYX 4HCel, oOpalaTh BHUMaHUE KIHEHTa Ha TO,
KaK CHHUMAETCsS HANPSDKEHHWE C OMPEAEJICHHBIX TPYIIT MBI, HAIPUMEpP C MBI PYK, HOT,
TYJIOBMIINIA, JIUIIA U, B UTOTE, Bcero tena. Korga KIMeHTHl MpUOOpPETYT HEOOXOAUMBIN OTIBIT,
KOHCYJIBTAHTY CJIEJTyeT MOPEKOMEHI0BaTh UM BKJIIOUUTH BepOaJIbHbIE MPOLEAYPHl PETAKCALIMH
B KOMIUIEKC YIPaKHEHU, BBITIOJIHAEMBIX I0Ma.

MeHTajibHAA pejakcaums

KoHcynbTaHTBI 4acTO PEKOMEHAYIOT CBOMM KJIHMEHTaM 3aHUMAThCA MEHTAJbHBIM pac-
cinabjJeHueM B COYETaHUM C APYTMMH MpoLeaypaMu penakcaiuu. MeHTaiapHas pelakcauus
OOBIYHO TMOJpa3yMeBaeT BOOOpaKEHHE KaKOW-HUOYIb CIOKOWHOW TMPUATHOM  CIICHBI.
Hanpumep, KIMEHT MOXKET MPEJICTaBUTh, YTO OH JIEKUT HA JYTy B MPEKPACHBIN TETUIBIN JE€THUN
JIeHb, YYBCTBYET HEXXHBIC TYHOBEHUS BETEpKa, HaOItoAaeT 3a o0nakamu. KoHCybTaHTBI MOTYT
BBISICHUTH, KaKWe€ CIICHBI KJIMEHTHl HAaXOASAT HaumOoJiee OJarompHUsATHBIMU JIJIsi pacciiabieHus.
MeHTanbHas pejlakcalys 4acTo UCIOIb3YETCs TIOCIIE MBIIICYHON peaKkcaluu.

AnddepeHurpoBanHas pejlakcaums

CornacHo omnpenenenuto J[>xekoOcoHa, nuddepeHmpoBaHHas peakcanus nojapazyme-
BACT «MUHUMAJIbHOE HAMPSIKEHUE MBI, YYACTBYIOIIUX B COBEPIICHUU JICUCTBUS, B COYETa-
HHUM C pacciabieHneM apyrux My (Jacobson, 1938, p. 83). Hanpumep, 11011, Urparoinme B
rojap(, 4acTo Ype3MEpHO HANpATaloTCA MPU HEYAAYHOM yaape, 4YTO BeJIeT K COXPaHEHUIO
HANPSDKEHUST M K COBEPILECHUIO OMOOK B nanbHedmeM. [uddepenunpoBanHas penakcaius
TpeOyeT onpeneNeHus] MBIIII, HAMPSHKEHUE KOTOPHIX HEOOXOAMMO JJI COBEPILICHUS e CTBUA,
U paccnabyieHus BCeX PYruX MbII. J[>keK0OCOH MPUBOIUT CIEIYIOUINI puMep. Y CUASIIETO
YeJIoBeKa, YUTAIOIIETO KHUTY, MBIl CIIUHBI, PYK, TOJIOBbI, HOT ¥ TYJIOBHUIIA JOJKHBI OBITH B
JIOCTATOYHOM CTENEHU pacciabiieHpl, a HEe M3IMIIHE HanpsokeHbl. JuddepennmpoBannas
perakcaiusi MOKeT BKIIOUaTh B ceOsl MBIIICUHBbIE WM BepOajbHbIC MPOLEAYPHl PellaKCaIlHH.
Takoe BKJIIOYEHUE TO3BOJIACT: a) JOOUTHCS HEOOXOJUMOTO YPOBHS HAMpPSIKEHUS B
OTIPEJICIICHHBIX TPYIIax MBI, O) CHATh HAMpPsDKEHUE BO BCEX JPYTHMX TPyMHHax MBbIIIII.
Ucnonb3oBanue auddepeHnmaipbHoil penakcaluu IMOMOTaeT CHHUMATh HAmnpsDKeHHE B
IIOBCEIHEBHOM KN3HMU.

YcioBHas pejgakcanus

Jpyroi npoueaypou, moMOrarpIIed CIpaBiATbCI CO CTPECCOM, SBISETCS YCIOBHAS pe-
nakcanusg. KoHCyabTaHTBI OOYCIIOBIMBAIOT KIWEHTOB TakKMM 0Opa3oM, 4TOObI OHHM Hadalld
CBSI3BIBATH KJIIOYEBOE CIIOBO, HAMPUMEP «IMOKOW» WM «OTIBIX», C COCTOSHUEM TIIyOOKOTO
paccnabieHusi, KOTOPOro MOXHO JOCTHYb IMOCPEACTBOM IPOrPECCUPYIOMIEH MBIIIEUYHON pe-
Jakcauuu. B nanpHEHMIIEeM KIMEHTBI MOTYT MCIIOJb30BaTh KIIFOYEBOE CJIOBO JUISI MOAABIICHUS
YyBCTBa TPEBOTH, BO3ZHUKAIOLIETO IIPU CTPECCE.

PestakcMpOBaHHBINA CTHJIb KU3HHU

KoHCcynbTaHTHI TOTKHBI HE TOJBKO 00y4YaTh KIMEHTOB PA3IMYHBIM MPOLETypaM peak-
caluy, OMMCAHHBIM BBIIIE, HO WU TBITATHCS COCTABUTh MHEHHE 00 o0pa3e KU3HH KIMNEHTOB.
KoHCynbTaHTBI TOMKHBI 3HATh, UMEKOT JIM UX KIMEHThl BO3MOXHOCTb PETYJISIPHO CHHUMATh
HEPBHOE HAampsiKEHHE. DBOJbIIOE 3HAYEHME UMEIOT MPSAMBIE MPEIOCTEPEKEHUI U PEKOMEH-
JAlMU; KOHCYJIBTAHT JIOJDKEH CIEAUTh 3a T€M, YTOObI KJIUEHT, B YACTHOCTHU, MOJHOIEHHO OT-
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JIbIXajl BO BpPEMsl OTMYCKA, BBIACNSUT JOCTATOYHO BPEMEHM [Jisi MPUHSATUS MUILNHU, HE Opasl Ha
ce0si upe3MepHBIX 00s3aTeNbCTB, coXpaHss pusnueckyro popmy, peryisipHo otabixai. Cre-
JIOBAaHHE TaKUM PEKOMEHIAIMSAM IMOMOTaeT KIMEHTaM pacciabisaThCsl.

O0cyx1eHue peJIaKkCAallMOHHOT0 TPEHUHT A

Pa3HbIM TOBeIEHUECKUM KOHCYJIbTaHTaM TpeOyeTcsl pa3IMyHOe KOJWYECTBO 3aHATHI
JUISL TOTO, YTOOBI OOYYHUTh KIMEHTOB pesiakcanuu. KiueHThl Takxke ¢ pa3HOM CKOPOCTHIO TIPH-
obperaroT HOBbIe HaBblku. Bonbre (Wolpe, 1982) ymaercst o0y4uTh KIMEHTOB HPOTPECCUPY-
IOIIEH MBIIIEYHOM pelaKkcaluy MPUOU3UTENIBHO 3a 6 3aHsATUN. Bosbne mpocuT manueHToB
BBITIOJTHSATH YIIPKHEHUs AoMa 2 pasa B JeHb 1o 15 munyTt. Boisne u Bonsne (Wolpe, Wolpe,
1988) numyT: «O4eHb BaXXHO OOBIACHUTH KIMEHTAM, YTO II€JIb Hay4YeHHUs pejaKkcallud — He
pa3BUTHE CIIOCOOHOCTH YIPABIATH MBIIIIIAMU CaMO IO cebe, a pa3BUTHE YMEHHS JOCTUTaTh
COCTOSIHUSI, XapaKTEPU3YIOIIETOCS SMOIMOHAIBHBIM criokoiicTBuem» (p. 42). bepH-cTaiiH u
bopkosenr (Bernstein, Borkovec, 1973) npemiaraior o0y4aTth KJIMEHTOB penakcanuu 3a 10
3aHSATUN; HA TEPBBIX TPEX 3AHATUSX CIEIYyeT HAYYUTh KIMEHTOB paccialisiTh BCE TPYIIIbI
MBI, Ha CJCAYIOIIUX YEThIPEX 3aHATUSIX — OOYYUTh HUX KPATKOMY MBIIICUHOMY
paccialbieHuIo, a Ha 3aKIIOYUTENIbHBIX TPEeX 3aHATHUAX — MpolleaypaM BepOanibHOU peak-
caiiuu. bepHctaitH um BopkoBell Takke CUHMTAIOT, YTO KIHEHTaAM HEOOXOAUMO €KEeTHEBHO
PaKTUKOBATHCS JoMa. KOHCYIbTaHTBI MOTYT M3MEHATHh PACIUCAaHUE 3aHSTUN, TTOCBSIICHHBIX
00y4EeHHUIO pelakcallii, B COOTBETCTBUU C TOTPEOHOCTSAMH KJIMEHTOB M COOCTBEHHOU paboyeit
Harpy3koi. TeM He MeHee JOJIKHO OBITh MPOBEICHO JOCTATOYHOE KOJUYECTBO TAKUX 3aHSATHUH.

KoHCybTaHTBI YacTO 3aMMChIBAIOT HAa KAacCEThl MHCTPYKIIUU TIO MPOBEJICHUIO pelaKkca-
IIUU, 4TOOBI KJIMEHTHl MOTJIM MPOUTPHIBATH ATH 3aMMCH BO BPEMs BBIMOIHEHUS YIPaKHEHUH
noma. OTHAKO 3]1eCh CYIIECTBYET PUCK, CBSA3aHHBIA C TEM, YTO TEM T'PYIIIaM MBIIII, KOTOPbIE
KJIUEHTY TPYIHO pacciaabuTh, MOXKET YAENATbCS HENO0CTaToOuyHOe BHUMaHUE. KOHCynbTaHT
MOJKET PEIIUTh 3Ty MPOoOJIeMY, €CIIH NMPEAYNPETUT KIUSHTOB 3apaHee U MOMPOCUT UX BPEMEHHO
BBIKJTIOYaTh MarHUTOQOH TOr/Aa, KOrjaa 3T0 OyaeT HeoOXOAMMO, M 3aTpauyuBaTh JOTOJIHU-
TCIILHOE BPEMs Ha pacciiablieHne KOHKpeTHOM rpymmbl Mbimil. 'oaxdpun u JIssucon (Gold-
fried, Davison, 1976) cuuTaioT, 4TO HACTyImaeT MOMEHT, KOTJa KJIHEHTOB CIIEAyeT HadaThb
MOCTETIEHHO OTyYaTh OT UCIOJIb30BaHUS KacceT. ik 3TOro MOXHO PEKOMEHJ0BaTh KIHMEHTaM
pacciabusThCs B TEUCHHE OIPEACIIEHHOTO TMEepHoja BpeMeHU 0e3 MpOCIyIIMBaHUs KacceT, a
3areM BKJIOYaTh MarHuTo(oH. [lo Mepe Toro kak pasznuyme MEXAy TIIyOMHOW pejakcalu,
BO3HHMKAIOIICH ITPU BBIKJIIFOYUCHHOM MaraHuTooHe, U NTyOHHOH penakcaiyy, BOZHUKAIOEH Mpu
BKJIFOYEHHOM MarHuTo(oHe, OyJeT YMEHbIIATHCS, TOTPEOHOCTh B KacceTe OYJeT CTAHOBUTHCS
BCE MEHBIIE U MEHBIIIE.

WNuorpa knmueHTaM ObIBa€T TPYAHO AOCTUYB TIIYOOKOM penakcanuu. S y)xe paccMaTpuBal
TaKh€ CHOCOOBI CHPABUTHCS C TPYAHOCTSIMH, HUCHBITHIBAEMBIMU KIMEHTAMH, KaK MOBTOPEHHE
[UKIIA «HAIMpsDKEHWE — paccliableHne» W W3MEHEHHE CTPATeTUU CO3JaHHS HampsOKCHHS.
HekoTopble mncuxuarpbl TakKe HMCHOJIB3YIOT TPAHKBUIM3ATOPbI, YTOOBI MOMOYb MalME€HTaM
paccimabutbes. OUH U3 CIOCOOOB TOMOYb KJIMEHTaM CIIPABUTHCS C METIAIOIIUMHA UM MBICIISIMHU
— TMOPEKOMEHAOBaTh KIMEHTAM 3aHAThCS ICUXUYECKOW penakcanueil. MHorna KIHMEeHTHI
0OsITCSI, YTO YTpaTAT KOHTPOJb Han coboi. s Toro d4rtoObl pa3yOenWTh HMX B OITOM,
KOHCYJIbTAHT JIOJDKEH BKJIIOYUTH B MHCTPYKIIMIO MO PENAKCAllMM MyHKT, B KOTOPOM OyIEeT ro-
BOPHUTHCSI O TOM, YTO KJIMEHTHI HE MOTEPSIOT KOHTPOJIb HAJ COOOW MPH BHITIOJTHEHUU YIIPAXK-
HEHUU. Y HEKOTOPBIX KIIMEHTOB BOZHUKAIOT TPYAHOCTU MPU BBHIMOJHEHUH JOMAIIHETO 3aJaHusl,
MOATOMY KOHCYJIbTAHTBhI JIOJKHBI KOHTPOJUPOBATH JOMAIIHIO MPAKTUKY M MOJPOOHO
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00CYyX/J1aTh BCE BO3HMKAIOLIUE Yy KIMEHTOB BOMPOCH. MOXHO MPUMEHSTH CIEIYIOUIUNA METOA
OLICHKH CTENEHU peJaKcaluy KJIMEHTa, JOCTUTAeMOM KaK BO BPEMS 3aHITUM, TaK U BO BpEMs
BBIITOJIHEHUS JIOMAIIHETO 3aaHus. KOHCYJIbTaHT MOKET NONPOCHUTHh KIMEHTA OLEHUTH CBOE
COCTOSIHUE, UCITOJIb3YSl KOJIMYECTBEHHYIO IIKaly, Ha KOTOpPOW omeHka 0 COOTBETCTBYET MAK-
CUMaJIbHOM pernakcanuu, a oueHka 100 — MakcuManbHOM HampspKeHHOCTH. Emie omHa cioxk-
HOCTb CBSI3aHA C TEM, YTO HEKOTOpbIE TPYJAHOCTH, BO3HUKAIOIINE MPU MOMBITKAX PEJIAKCALINH,
MOTYT ObITh OOYCIIOBJIEHBI B OOJIbIIEH CTEIEHH HEPEATUCTUUHBIMU OKUJAHUSIMU KOHCYJIBTaHTA
WM KJIMEHTOB, a HE HAJIMYMEM HACTOSALIUX MPOOIIEM.

bopkoserr u Caitne (Borkovec, Sides, 1979) npoanaiu3upoBaiu pe3yiabTaThl 25 KOH-
TPOJIUPYEMBIX HCCIEAOBAHMM, B X0JIe KOTOPHIX OblIa MCIOJIb30BaHa MPOTPECCUPYIOIIas MbI-
mieyHas penakcanus. Pe3dynbratel 15 mccneqoBaHuil B OCHOBHOM Tpynme ObUIM 3HAYUTEIBHO
Jydlle, 4eM B KOHTPOJIbHOW rpynne. Pesynbratel 10 mcciaegoBaHWil OKa3aMCh MPUMEPHO
OJIMHAKOBBIMU B 00eux rpynnax. OgHako U3 7 vcciaeqoBaHuil, B X0[€ KOTOPbIX ObUIA MPOBE-
JeHbl 3 uin Ooliee 3aHATUS (MIPUYEM TPEHHUHT ObUI «OKUBBIM», a HE 3alMCAaHHBIM Ha TUIEHKY U B
HEM TMPUHUMAJM y4acThe CYOBEKThl C KIMHUYECKOW MaToJOTHEW, a HE HOpPMAaJlbHble WHAM-
BU[IbI), TOJIBKO | MCCIEAOBaHME HE IMOKA3aj0 MPEUMYLIECTB MCIOJIb30BAaHUS MPOrPECCUPYIO-
el penakcanuuu (CpaBHUBAJIKMCH PE3YJbTAThl, IOJIYYECHHBIE B OCHOBHOW M KOHTPOJIBHOMN
rpynmnax). ABTOpBI JICNIAOT CIEAyIomui BhIBOJ: «lCmosib30BaHNe MPOTPEeCCUPYIONICH perak-
caiuu BechbMa A(G(EKTUBHO TMPHU TeparnuM MAIMEHTOB C HapyHICHUSMHU (U3HOJIOTUYECKUX
peakiuiin(1979,p.124).

CUCTEMATHUYECKASA JECEHCUBUIIN3ALIUA

Cucremaruyeckas €CEHCUOMIM3AIMS — 3TO METOJ MOBEIEHYECKOrO0 KOHCYJIbTHPOBA-
HUS1, BaXXKHBIM KOMIIOHEHTOM KOTOPOTO SIBJISIETCS peliakcanusd. Eciii B XoAe mpoueaypsl mose-
JICHYECKOM OIICHKHU Y KJIMEHTA BBISBISAIOTCS CrielMPUUecKue TpeBOru uau Goouu, a He IpoCTO
o011ast HarpsKEHHOCTh, 11e71eCO000Pa3HO UCTOIB30BATh CUCTEMATHUECKYIO J1I€CEHCHOMITH3AIIUIO.
Opnako cienyeT OTMETHTh, YTO IOBEJCHYECKHE OIICHKHU JIOJDKHBI OBITh a/IeKBAaTHBIMHU.
Hanpumep, WHIMBUA MOXKET HCHOBITBIBATH YYBCTBO TPEBOTM IPU TECTUPOBAHUM WIIH IpU
HEOOXOIMMOCTH MPUHATHS MPOPECCUOHATIBHOTO PEIICHUS MMOTOMY, YTO OH HE MMEET HABBIKOB
NPUHSTHS pElIeHU. B Takux ciydasx TpeBOry, BEpOsITHO, 1esiecooOpa3Hee OyJAeT yMEHBIIUTh
MOCPEJICTBOM OOY4YEHUSI COOTBETCTBYIOIIMM HAaBBIKAM, Y€M C TOMOIIBI0 CHUCTEMaTHYECKOU
neceHcuOmmm3anuu. CylecTByeT MHOXKECTBO Pa3HOOOpPa3HBIX TEOPETHUYECKUX OOBICHEHUN
a¢(deKTUBHOCTH cucTeMaTHuecKoi necencuomnusanuu (Thoresen, Coates, 1978).

Bouserie (Wolpe, 1958, 1982; Wolpe, Wolpe, 1988) pazpaborair MeTo1 cucTeMaTH4eCKON
J€CEeHCUOMIN3alMM, OCHOBBIBAsICh HAa NMPHUHIUIE PELUNPOKHOTO TOPMOXKEHHSI, KOTOPbIM ObLI
ornucaH B riaBe 9. Bosbme mnpusHaer, 4To cUCTeMaTHyecKas JECCHCHOWIM3AIUS MOXKET
IIPOBOJMTBCSA OJHOBPEMEHHO C IAPYTMMH IIPOLIEAYPAMH, HCIIOIB3YEMBIMU B IOBEIACHYECKOM
KOHCYJIbTHpOBaHNHU. CHcTeMaTHUecKas AeCEHCUOMIN3alts BKIIOYaeT B ce0sl TPU IJIEMEHTa: a)
oOydeHre TIIyOOKOW MBIIIEYHOW penakcanuu; O) BBICTpaWBaHUE HEPAPXUU CTHUMYJIOB,
BBI3BIBAIOIINX TPEBOTY; B) MpPEIJIOKEHHE KIMEHTY BOOOpaxaTh, MpeObIBasi B COCTOSHUU pe-
JaKkcalnuy, 0ObEKTHI U3 HEPAPXUI, BBI3bIBAIOIINE TPEBOTY.

Pa3zymHoe 00bsicHeHHE

Ilepen mpoBeaeHHMEM CHCTEMATHYECKOW NECEHCUOMIM3ALUU IOBEJIECHUECKUE KOHCYJIb-
TaHTHI OOBIYHO CTApaAIOTCA B JOXOTUMBON (opMe OOBSCHUTH KIMEHTaM, B Y€M CyTh JAHHOTO
Merona. Ilpu 3TOM KOHCYJIBTAaHTHI JOJKHBI YYUTHIBAThH Kajl00bl KIIMEHTOB, BBISIBICHHBIE IPU
IIPOBEJICHUU MOBEJECHYECKON OLIeHKH. OOBSICHEHUE MOXKET BKJIKOYATh B CE0Sl M3JI0XKEHHUE CYTH
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MPUHIIMIIA PEIUIIPOKHOIO TOPMOKEeHUs. BeposdTHo, cieayeT Takke KpaTKO omucaTh TpU
AJIEMEHTA CUCTEMAaTHYeCKOU JeceHcubunuzanuu. Kpome Toro, KOHCYJIbTaHTbl MOTYT OTMETHTb,
YTO TPUOOpPETEHHE HaBBbIKA peNlaKCalldh TO3BOJISIET CIPABISATHCS C CUTYallUsIMU, BBI-
3bIBAOIIUMH TpeBory. Ilockosbky 00 O0Oyue€HHMH penakcallMd TOBOPHIIOCH YXKE JOCTATOYHO,
cpa3y nepeiieM K pacCMOTPEHUIO BTOPOIO 3JEMEHTa CUCTEeMAaTHYECKOU 1€ CeHCUOUIU3alUU U
BBISICHUM, 4YTO COOOM MPE/ICTABIISIET BLICTPAUBAHHUE UEPAPXUH.

BricTpanBanue uepapxui

Bonbne, numer: «Mepapxusi TpeBOI — 3TO CBOEr0 poja CIUCOK BBI3BIBAIOIIUX'TPEBOTY
CTUMYJIOB, OIICHMBAE€MbIX B COOTBETCTBHMU C YPOBHEM UYBCTBA TPEBOTH, KOTOPOE OHU BHI3bI-
Batom» (Wolpe, 1982, p. 145). CyiecTByeT 1eNbIi psiji cCOOOpaKeHUH, KacalomUXCs BbICTpa-
UBaHUsS Hepapxuil neceHcuOunuzanuu. Bo-TiepBBIX, CIEAYeT ONpeAeTUuTbh TEMbI, KOTOpbHIS
cMOrau Obl O0BEAMHUTH CTUMYJIBI, BbI3bIBaOIIKME TpeBory. CaMo co0oit pa3ymeercs, YTO CTH-
MyJiaM, KOTOpble HauOoJyiee 4acTO HapylalT (PYHKIUOHUPOBAHHME KIUEHTOB, HAAO YACNATH
Oosbiiie Bcero BHUMaHus. ONpeesiuTh TeMbl MOKHO HMCXOJSI U3 MOBEJACHUYECKUX OIEHOK. DTH
TEMBbl MOTYT MMETh OTHOIICHUE K JIFOOOW W3 MHOXKECTBA BBI3BIBAIOIIUX TPEBOTY CUTYAIUM,
HanpuMep K MyOJWYHOMY BBICTYIUICHHMIO, CJady€ IK3aMEHOB, €€ B OOILECTBEHHOM MECTeE,
OOIIEHUIO C MPEJICTABUTENISIMUA MPOTUBOMOJIOKHOTO M0JIa, TOJIOBOMY KOHTAKTY.

Bo-BTOpBIX, KJIUEHTOB ClIeAyeT MO3HAKOMHUTh C TIOHATHEM «CYOBEKTHUBHAS IIKaJIa TPEBO-
rd uin crpaxa». OObIYHO MOTEHIIMA BBI3BIBAIOIIMX TPEBOTY CTHUMYJIOB W3 UEpPApPXUM OLICHH-
BalOT cienyouuM oOpa3zoMm. [lpuHumaercs, yto oreHka 0 COOTBETCTBYET MOJHOMY OTCYT-
CTBUIO YYBCTBa TPEBOTH, a olleHKa 100 COOTBETCTBYET MaKCUMAaIbHOUM BBHIPAKEHHOCTH YyBCTBA
TPEBOTH, KOTOPOE MOXET BO3HUKHYTh B CBSI3U C JaHHBIM BHJIOM CcTHUMYyJa. Takum oOpaszom,
KOHKPETHBIE BUJIBI CTUMYJIOB MOTYT OBITh OILIEHEHBI IO TOMY, KaKy0 MO3UIIMI0 OHU 3aHUMAIOT
Ha CyOBEKTUBHOM IIKaJie TPEBOTH.

B-Tperbux, nis KaxXao0il TEMBI CIEAYET ONPENEIUTh COOTBETCTBYIOLINE MYHKTHI Mepap-
xuH. [1ocKOJIbKY KOHCYJIBTaHTBI OyAYT MPOCUTH KIIMEHTOB BOOOPA3UThH JTaHHBIE MYHKTHI, OHU
JOJKHBI TOAPOOHO M YETKO OMHCAaTh KIMEHTaM COOTBETCTBYIOIIME cUTyalluu. KOHCYIbTaHThI
OTIPEJIEISIIOT, Kakue (QOpMYIUPOBKH OyAyT oONTHUMalbHBIMU. st ompeneneHus ITyHKTOB
UEpApXUU MOTYT OBITh MCIIOJIb30BaHBI JaHHBIC, COOpPaHHBIC MPU MPOBEACHUH MOBEICHYECKUX
OLICHOK, JAAHHBIE, B3SThIE U3 KOHTPOJIbHBIX JHEBHHKOB KIMEHTOB, MPEANOJI0XKEHUS KOHCYJIb-
TAHTOB WJIM KIIMEHTOB, OTBETHI, IOJyYECHHBIE IIPH AHKETHOM OITPOCE.

B-ueTBepThIX, MyHKTHI KaXKI0i KOHKPETHOW TEMBbI IOKHBI OBITh TIEPEUUCIICHBI B UEpap-
xuaeckoM mopsiake (cm. Tabda. 10.4). Takoe nmepedrciieHne MoApa3yMeBaeT OIEHKY IMYHKTOB TI0
CyOBEKTUBHOM IIIKAJIE TPEBOTH U PACIIONIOKEHHE UX B COOTBETCTBYIOIIEM Mopsike. YacTh 3Toit
paboThl MOXET OBITh IMpoJieJiaHa KIMEHTAMH TPHU BBHIIOJIHEHUH JOMAIIHETO 3aJIaHUsl, OJIHAKO
KOHCYJIbTAHTaM CJIEIYET IPOBEPATH JIOOYI0 HepapXHIO Mepe/] HayauoM JieueHusi. Bo3MoxxHO, B
MpoLecCce JIEYEHUS TPUAECTCS U3MEHUTH MOPSAIO0K EPEUHUCIICHHS TYHKTOB UEpAapXUU, U3MEHUTh
HEKOTOpbIE (POPMYIUPOBKH, BBECTU JOMOIHHUTEIbHbIE MYyHKTHl. HeKoTOopble KOHCYIbTaHTHI
MEPEUYUCIISIOT MO0 MOPSIKY IMYHKThl Ha KapTOUYKaX (MM ONPOCAT CAENIaTh 3TO KIUEHTOB), YTOOBI
obnerunts nepeuncienue. Cienyer He AOMyCcKaTh BOZHUKHOBEHUS Pa3phIBOB pazMepoM Ooiiee
JECATH €IUHUI] IO CyOBEKTUBHOM 1IKaje TpeBoru. Eciu ta-
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Hepapxns, BuCTPOSHEAN QAN KIHEHTA, KOTOPSIH MCNBITRIBACT CTPAX Nepel IHIAMeHAMH

i OueHeH e 5 PasMbiwneHWe of 3K3aMeHax (NpH NOAroTOBKE K HUM Ha ¢BO-
eM patoueM MeCTe) 32 TpH MECALA 10 AKIAMEHOB
2 OuéHeH & 10 Pazmbtwrnerdve 08 sH3ameHax (NPU NOATOTOBHE K HHM Ha CBO-
eM paboyem MecTe) 3a ABa MecALia A0 S3K3aMEeHORB
3 OueneHe 15 Paambiwhenue 05 3K3ameHax (NpU NOAFOTOBKE K HUM HE ¢BO-
eM pabovem MecTe) 53 Mecall 40 3H3aMEeHOoB
4 CueHeH B 20 Pazmbiwnenune 06 3K3aMeHax (Npu NOATOTOBHE K HUM HA CBO-
eM paboyeM MecTe) 3a Hefenio 0 IHIaMEHOB
5 OueHeH B 25 Pasmptlinerie o6 axsameHax (NPy NOAFoTOBKE K HUM Ha ¢Bo-
eM paloyeM MecTe) HOYLIO Neped 3K3aMeHamu
8 OusHeH 8 30 Noezaxa #a aaToMobHNE HA IKIAMEHSI
7. Queren B 35 NpoSywaeHue yTpoM nepeq 3K3aMeHOM
8 . . Ouenen B 40 Hoaxoh H gocke 06bABASHWHA, YTOSH Y3HATL Pe3ynsTaTh 3Kaa-
i "~ OueHeH B 50 MeHa
9 OmaaHKe 38 NpesenaMin IH3aMeHaUWOHHOK HOMHETL
10 OueHeH B 60 BxomgoHHe B HOMHATY, F4€ NPOXOAUT SH3ameH
11 QueneH B 70 Mepewiil B3rNAA Ha IKIAMEHAUMOHHBIA SuneT
12 OueHeH B 80 Pasmellenve B 3K3aMEHAUHOHHOR HOMHATE
13 Ouexed B 90 MNpefuiBaHye B 3H3aAMEHALMOHHON KOMHATE W PA3MbILLASHWA
O HEU3OKHOCTH NpebhiBAHMA B TeveHHEe Thex Yacos B noMe-
U{eHHH, NOAHOM Mo4EH '
14 . OueHen B 95 MepemKpanue NPUCTYNE NAHWKW BO BpeMsl aK3aMeHa ¢ Boa-
HHKHOBEHHKEM OCTROIO MERAHUA YHTH :
15 Ouenen 8 100 BuiHyHIEHHBIA YHON W3 3H3AMEHAUHOHHOR HOMHATE M3-3a

CHNbHOA NaHHUKK

KHWE pa3pbiBbl BCE-TAaKUM BO3HUKAIOT, KOHCYJbTAaHTaM M KJIMCHTaM CIIEAyeT 3aTpaTHUTh
JOTIOJTHUTENIBHOE BpeMs, 4YTOOBI C(HOPMYJIUPOBATH MPOMEKYTOUHBIA IYHKT HMJIH HECKOJIbKO
IYHKTOB.

IIpencraBieHue MyHKTOB MepapXuu

[Ipu npoBeneHUN AeCEHCUOMIN3AIMN KOHCYJIBTAHThI MPOCIT KIMEHTOB paccIaOUThCs U
BOOOpa3uTh paziuyuHbie ClieHbl. OCHOBHOE HMCXOJHOE TOJIOKEHHE 3aKJII0YaeTcsi B TOM, YTO
KJIMEHTHI CIIOCOOHBI BOOOpa)KaTh CIIEHBI TaK, Oy/ITO OHU MPECTABISAIOT CUTYyalld, BO3HHKA-
forre B peanbHOi km3uu. oaadpua u Issucon (Goldfried, Davison 1976) ormeuaror:
«/IMeHHO MOATOMY Ba)KHO MPOBEPSATH 10 Hayalla MPOIEAYPbl, MOXKET JIM BCTPEBOKUTH KIIMEHTA
onpeneneHHpld o0pasz» (p. 122). lNonadpun u J[PBUCOH COBETYIOT OIICHHWBATH CIIOCOOHOCTH
KJIMEHTa K BOOOpakKeHUI0, Mpesiaras eMy BooOpa3uTh, HE pacciabiissch, CUTYyalHIo, KOTopas,
MO0 JAHHBIM OIICHKHU, BBI3BIBACT y HETO0 YYBCTBO TPEBOTH B peajbHOM *KU3HU. KOHCYIbTaHTHI
MOTYT MOMOYb KJIMEHTaM BOOOPa3UTh CIICHBI, Mpejjiaras onucaTh CI0OBaMU COOTBETCTBYIOIINE
cutyanud. KOHCYyIbTaHTBI Tak)Ke€ MOTYT MOMOYb KJIMEHTaM OoJjiee TOJHO Bep-0aabHO ONMUCATh
CLICHBI.

[IpoBenenne neceHCMOMTN3AUNA MOXXHO HAYMHATD ¢ BepOaIbHOW peraKcaly KIUEHTOB.
[Tocne TOro kak KOHCYJIBTaHTHI YOEXKTAOTCS, YTO KIUEHTHI JIOCTUTIN COCTOSIHHS TIIyOOKOM
peaKcaluu, OHU MOTYT MEpPEeXOIuTh K padore co creHamu. Hampumep, KOHCYTbTaHT MOXKET
ckazath: «Temepb BooOpa3uTe, 4To BbI AyMaeTe 00 3k3ameHax. Mrtak, 10 sKk3aMeHOB ocTaeTcs 3
MecsIla, Bl TOTOBUTECh K HUM, CHJS 32 CBOUM CTOJIOM...» KOHCYnTbTaHTBHI B Hauaje 3aHATHS
MpeaiaraloT KIMEHTaM MPEJCTaBUTh CIICHY, BBI3BIBAIOIIYI0 Y HHUX HAaWUMEHEE BBIPAKCHHOE
9yBCTBO TPEBOTH (B COOTBETCTBHU C BBICTPOCHHOW Hepapxueil), M TMPOCAT KIUCHTOB
MOJHUMATh YKa3aTeJIbHBIM Tallell MPU ONIYIICHWUU 000 TpeBoru. Ecnu KIHEHTH HE
YyBCTBYIOT HUKaKOW TPEBOTH, 4epe3 5-10 ceKyH KOHCYJIbTaHThI ITPOCAT KJIMEHTOB IPEKPATUTH
MpeCTaBICHUE TAHHOU CIIEHbI U BHOBB pacciiadbutbesi. Yepes 30-50 cekyH1 MOKHO MOMPOCUTD
KIIMEHTOB BOOOPA3UTh Ty KE CaMyIo CIIeHYy CHOBa. Ecii 3Ta crieHa OmsTh HE BHI3BIBACT UyBCTBA
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TPEBOTH, KOHCYJBTAHTHI OTMEHSIOT €€, B TCUCHWE HEKOTOPOTO BPEMEHHU MPOBOISIT MPOIEAYPY
paccimabieHust ¥ IEPEXOISIT K CICIYIONIEMY IYHKTY UEPApXUH.

B tex ciydasx, Korjga KIMEHT MOJHUMACT YKa3aTeIbHBIA MaJiell, YTOObI COOOIIHUTH O BO3-
HUKHOBEHHH YYBCTBa TPEBOTH, CIICHY HEMEIJICHHO OTMEHSIOT. KOHCYIhTaHT MPOCUT KIMEHTA
rIIyOOKO pacciiabUThCS U 3aT€M CHOBA IMPEACTABUTH JAHHYIO CIIEHY OJWH WJIH HECKOJBKO pas.
Ecnu ciieHa HEOJMHOKPATHO BBI3BIBACT TPEBOTY, KOHCYJIBTAHT MOXKET MOPEKOMEHIIOBATh KIIW-
SHTY MPEACTaBUTh MYHKT UEPAPXHH, BHI3BIBAIONTUN MEHEE BBIPAKEHHOE YYBCTBO TPEBOTH.

B ocHOBe cucTeMaTHUeCKOW MEeCEHCUOMIM3AIINN JISKUT CICAYIONEe UCXOTHOE MOI0Ke-
HUE: €CJIM MYHKT, BBI3BIBAIONINN OTHOCUTEIBHO CIa0yI0 TPEBOTY, HAIpUMEp, COOTBETCTBYIO-
nryro 10 eguHUIIAM, TTEpecTall MOPOKIaTh TPEBOTY, BCE APYTHE MyHKTH B HEPApXUU CTaHYT Ha
10 equnu MeHee TpeBoxkamumu. Takum o0pa3oM, MyHKT, cooTBeTcTBOBaBIIMKA 100 equHuLaMm,
CTAaHOBHTCS IYHKTOM, COOTBeTCTByIomuM 90 enmHmMimam, u Tak jganee. OOBIMHO TIpH
NPOBEJICHUN JECEHCUOWIN3AIMU KOHCYJIBTAHTBl TMPEIJIaraloT KIMEHTaM TOJIBKO TaKWe CTH-
MYJIbI, KOTOPBIC BBI3BIBAIOT CJIA0YIO TPEBOTY.

[Tpu mpoBeneHUM JECEHCUOMIHM3AIMU KOHCYJIBTAHTBI MOTYT pab0oTaTh ¢ HECKOJbKHUMU
uepapxusiMu. DaKTHUECKH ICCCHCUOWMIIM3AIUS MOXET IMPOBOJIUTHCA B paMKax Ooiiee Mpo-
JOJKUTEIIBHBIX WHTEPBBIO, B XOJ€ KOTOPBIX KOHCYJIBTAHTBI COCPEIOTOYHMBAIOTCS Ha JIPYTUX
npoOyieMax, UCIOJIb3ysl MHbIE METOAbl. Bce mpencTaBisieMble CIEHBI ONUCHIBAIOTCS, PE3YJb-
TaThl TAKKe PUKCUPYIOTCS. BoJibIie MpoBOAMT JIeceHCHOMIM3anuto B TeueHue 15-30 MuHyT, OH
orMeuaeT: «Ha mepBBIX 3aHATHSAX KIMCHTBI, KaK MPaBWIO, MpeacTaBissioT 8-10 creH; Oolee
MOJATOTOBJICHHBIC KJIMEHTBHI MOT'YT BooOpasuth a0 30 u maxe mo 50 cuen» (Wolpe, 1982, p.
161). Tonadpun u JsBucon (Goldfried, Davison, 1976) cumraror, 4TO Ha OJHOM 3aHITHH
1esaecoo0pasHo paboTaTh Haj 2-5 MyHKTaMHU.

Pa3zHoBHIHOCTH CHCTEMATHYECKOM JeCeHCHOMIN3AIUH

OCHOBHYIO TIPOIIEAYPY CUCTEMATHUYECKOU JECEHCUOMIN3AIMA MOKHO MOJIU(UIIUPOBATD.
Huxe onuchIBaroTCsS OCHOBHBIC PA3HOBUIHOCTH CUCTEMATUUECKOM JeCEHCUONTU3AIINH. |

JlecencuOunu3anus in VIVO (B €CTECTBCHHBIX YCIIOBHUSAX)

K merony necencubunusanuu in VIVO, WM B pealbHOMN KM3HH, OOBIYHO MPHOEraroT 1o
JBYM NpuYrHaAM. Bo-TIepBBIX, Y KIIMEHTOB MOTYT OBITh TPYJAHOCTH ¢ BooOpakeHuem ciieH. Bo-
BTOPBIX, KJIUEHTHI MOTYT IMPUBBIKHYTH MPEACTABIATH PEAIbHYIO >XU3HB. [Ipu mpoBeneHnu
BOOOpakaeMoi JeCeHCHOMIIM3AaIMK TIOJIe3HO, @ B HEKOTOPBIX CiIydasX Jake HeoOXOAauMOo,
noOYXKIaTh KJIUEHTOB IIPOBEPATH CBOE IIOBEJICHHE B PEAIbHBIX CHUTYyaIlUSAX, OTHOCHUTEIBHO
KOTOPBIX OHU OBLIN I€CEHCHOUITU3UPOBAHBI B BOOOPAKEHHUMU.

Penakcanuio MOXXKHO BKJIIOYATh B MPOICAYPY JAeceHcuOmau3amuu Iin Vivo. Hampumep,
KJIIMCHTA, KOTOPBIA OOUTCS BBICTYIIATh IyOJIMYHO, MOYKHO MPHUBOJNTH B COCTOSTHUE peJIaKCAIUH
B Hayaje KaXJOro 3aHATHS, a 4Yepe3 HEKOTOpOe BpeMs NPEIIOKHUTh €My IIOTOBOPHUTH C
HE3HAKOMBIMH JIFOABMU (ITPUYEM C KaKJIBIM Pa30M YHCIIO COOCCETHUKOB CIIEIYET YBEINUNBATD;
KpOME TOT0, COOSCETHUKH JTOKHBI MPEIBSBISATh K KJIUECHTY BCe 00Jiee BRICOKHE TPEOOBAHMS).
JlanHas mporeaypa OTIMYaeTCs OT BOOOpakaeMot JIeCCHCUOMIN3AINK TJIaBHBIM 00pa3oM TeM,
YTO JUISl €€ IPOBECHUS HCIIONb3YIOTCS peaibHble CUTyalluu. [IpHHIIUIIBI 1e CCHCHOMIU3aIKH iNn
VIVO MpakTHYSCKH HE OTIMYAIOTCS OT IPHHIIMIIOB BOOOpa)kacMOM JIeCCHCUOMIN3AINH,
KOTOpPBIC OBUTH OIKMCAaHBI paHEE.

I'pynnoBasi neceHcHOMIM3aANUSA

CuctemaTiyeckas JECCHCHOMIM3AUS MOXKET HCIOJIb30BaThCd IpU paboTe Kak ¢
IPYIIaMH, TaK U C OTACIBbHBIMH KJIMCHTaMH. Hampumep, KOHCYJIBTaHT MOXKET paboTaTh C
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HECKOJIbKUMH CTYIEHTaMH KOJUIEJXa, KOTOpbIE OOSITCS TECTOB, OJJHOBPEMEHHO, BMECTO TOTO
YTOOBI 32aHUMATBHCA C KaXAbIM CTYICHTOM MHIUMBUAYaAJIbHO. TakuM 00pa3oM MOKHO SKOHOMHTH
BpeMsi U cuiibl. Mcronb3oBaHME TPYNIOBBIX MOJIXOJ0OB MOAPAa3yMEBAET CKOpPEE ONpenesieHue
HEKOETO CTaHJapTa, a HE BBICTpaMBaHUE WHIUBHIyalbHBIX uepapxuii (Emery, Krumboltz,
1967).

CraHgapTHYIO HepapXHI0 MOKHO BBICTPauBaTh, UCIONb3Ys IPEIBAPUTEIHLHO BEIOpAHHBIE
MIYHKTHI; UM K€ €€ MOKHO BBICTpauBaTh B IMPOLIECCE KOHCYJIBTUPOBAHUSA, COBETYACH C 4Jjie-
HaMU TPYIIIbI, IPUCYTCTBYIOUIMMU Ha 3aHATUU. KOHCYJIBTAHT MOXKET MPOBOAUTH TPYIILY Uepes
OTpEJICNICHHbI MMYHKT MEpapXuH, UCKIIOYas MpeACTaBICHHE APYrHX CIEH, JO0 TeX MOop, MoKa
BCE€ WICHBI I'PYIIIblI HE IEPECTAHYT UCIIBITHIBATH TPEBOT'Y B CBSI3U C IPOUTPHIBAEMOM CLIEHOM.

[Ipouenypa neceHcuOMIM3aluu, 3aMCaAHHAS HA KACCeTe

KacceTbl MOXXHO HCHOJB30BaTh HE TOJBKO JJIi OOYyYEHMsI pelakcallid B paMKax
CUCTEMaTHUYECKOM J1eCeHCUOUIM3AINK, HO U JUIsl TPEHUHTa BOOOpaXKeHUsI U JJIs MPECTABICHUS
CLIEH, COOTBETCTBYIOIIMX PA3JIMYHBIM MYHKTAM HEepapXuu, B JOMalIHUX yciaoBusix. Ha xaccery
MO’KHO 3anucath 1 —35 MyHKTOB JIOMAITHETO 3a/1aHMUs.

Crnenyer UCXOIUTh U3 TOTO, YTO JIMOO BCE MYHKTHI MOPOKAAIOT JIMIIb HE3HAYUTEIBHYIO
TPEBOTY, JUOO0 KIMEHT He OYyJeT MepexOoJuTh K MYHKTaM, BbI3BIBAIOIIMM 0Oo0jiee BBIPAXKEHHOE
YyBCTBO TPEBOTH JI0 TE€X MOP, MOKA OH HE CIPABUTCS CO CTUMYJaMH, BBI3bIBAIOUIUMHU OTHOCH-
TeNbHO ciabyro TpeBory. KiumeHTam, KOTOpble HAYMHAIOT YYBCTBOBATH CEOS CIMIIKOM Ha-
NPSDKEHHO TPU MPOCHIYIIMBAHUN 3aMMCH, MOXXHO PEKOMEH/I0BATh HA BPEMs BBIKIIOYUTH Mar-
HUTO(OH, paccrnabiATbCcsi B TE€UEHHE HECKOIBKUX MHMHYT M TOJBKO 3aTE€M MPOAOTKHUTH BbI-
HOJHEHHE yNpa)XkHeHHs. Tak e KaK HCIOJb30BaHUE TPYIIOBON JECEHCHOMIM3AIUM, MpH-
MEHEHHE KacCceT NOMOIaeT YKOHOMUTh BPEMsl, OTBEICHHOE HAa KOHCYJIbTAIUH.

PEINETULMA ITOBEJEHWA 1 TPEHUHI" ACCEPTHBHOCTU

Yacro npu npoBeileHUU MOBEJCHUYECKON OLIEHKHM Ha MEPBbIM MiaH BBIXOASAT HEJOCTATKU
KJIMEHTa, CBSI3aHHbIE C HU3KUM YPOBHEM aCCEPTUBHOCTH U C HEIOCTATOUHBIM pa3BUTHEM
HaBBIKOB MEXJIMYHOCTHOI'O B3aMMOICUCTBUS;, HAIIpUMEP, MHOTUE KIMEHThl HE YMEIOT aKTUBHO
BBICITYIIMBAaTh COOECENHUKA, MPEJOCTaBIATh OOpaTHYIO CBsI3b M caMoOpacKpeiBaThes. Pe-
HNEeTULMS TOBEJEHUSI — 3TO OAMH M3 METOJOB KOHCYJIbTHPOBAHUS, UCHOJIb3YEMBbIH B TaKHX
ciydasix. XOTS peNneTHIMs MOBEJACHHs MOAPa3yMEBAET pas3bIIPhIBAHHE POJIEBBIX HUIP, OHA
CYILIECTBEHHO OTJIMYAETCS OT ICcUXoJpamMbl MOpPEHO — IpH NPOBEACHUU PEHUTHULIMU TOBEE-
HUSI KOHCYJBTaHT MOOYXKIAeT KIMEHTOB IMPOUTPHIBaTh HOBBIE a/IeKBaTHbIE pEaKlUM, a HE
3aKpEIUICHHbIE HEaJeKBaTHbIE peakUuu. B peneTuiuu MOBEAEHUS BBIIEIAIOTCA CIEAYHOLIUE
CTaJluu: a) ONpeesieHUe U aHaINu3 o0JacTel, B KOTOPBIX KIMEHThI UCIIBITHIBAIOT TPYJHOCTH; O)
o0ecrnieueHrne MOTUBALIMY KJIIMEHTOB OTHOCUTENILHO METO/Ia PETIETUIIMHN TIOBEIEHUS; B) padoTa ¢
KJIMEHTaMHU, IPOBOASILASACS C LENbIO ONPEEICHHS BUIOB MIOBEICHUS, KOTOPbIE MOTJIA OBl OBITH
Haubosee MOAXOASIIMMU B JAHHBIX CUTyalUsX; T') MPEIOCTaBICHUE KIMEHTaM BO3MOKHOCTH
IIOTPEHUPOBATHCS A/IEKBATHO PEarupoBaTh HA ONPEIECICHHBIE CUTyallud B IPOLECCE POJIEBOU
Urpbl  (KOHCYJIBTaHTBI, KaK IPAaBWJIO, YYaCTBYIOT BO B3aUMOJEHCTBUSX, HUIpPas pPOJb
«OIIIOHEHTA»); 1) MOOYKIECHUE KIMEHTOB MPUMEHATh PENETUPYEMOE MOBEJECHUE B PEAJBHBIX
KU3HEHHBIX CHUTyalUsiX, OJOOpEHHE B CIIlydyae yCIeXa MU IMPeJOCTaBICHUE MOAKPEMISIOIUX
CUMBOJIOB. Penernuus noBeAeHUs NpeanonaraeT ydyacThe KOHCYJIbTaHTa B (hOPMUPOBaAHUU
MOBEJCHUS KIIMEHTOB B KOHKPETHBIX CUTyalHAX. 3aJadaMHM KOHCYJbTAHTA MPU 3TOM MOTYT
OBITh MOJENHMPOBAaHUE, 00yUYEHHE, BBICTPAUBAHHE HEPAPXHUI CIOXKHBIX 3a7ad, ONpEaeIeHHOE
KOTHUTHBHOE BO3JCHCTBHE.
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TpeHuHr accepTUBHOCTH

TpeHuHr accepTUBHOCTU MMEET, MOKalyi, HauOoJblllee 3HAUEHUE MIPU MPOBEIACHUU pe-
netuiuu noseaeHus. Bonbne (Wolpe, 1982) onpexnensier accepTUBHOE MOBEICHUE KaK «IIPU-
€MJIEMOE BBIPAXKEHUE JH000M OTIUYHON OT TPEBOTU 3MOLUHU, UMEIOIIEH OTHOIIEHUE K APYTOMY
yenoBeky» (p. 118). Bombne cuurtaer, yTto PakTHUuecku BCE KIUEHThI B KaKOW-TO CTENCHU
«3aTOPMOXKEHBD» H3-32 OECMOKOSUIMX MX HEBPOTHUYECKHUX CTPaxoB. TPEHHUHI acCepTUBHOCTHU
CHUMAaeT OOYCJIOBJIEHHOCTh C HEAJalTUBHBIX NPHUBBIYEK PEarupoBaTh TPEBOTOM HA MOBEACHUE
ApYTuX JIIOAeH AByMs crnocobamu: ocnadiisisd CTpax KIMEHTOB M M3MEHsS MaHepy UX peud U
oOpa3 neiictBuil. Knuentam HeoOxonuma MOIJEp:KKa IS BBIPAXKEHUS 3aKOHHBIX 3MOLUH,
KOTOpbI€ BO3HUKAIOT Y HUX B IPOOJIEMHBIX CUTYaLHUSIX. 3AKOHHOE MPOSBICHUE SMOLUN «MOXKET
YCIICIIHO KOHKYPUPOBATh CO CTPAaXOM, KOTOPBI TOPMO3MJI UMEHHO 3TO MPOSBICHUE; KaXIAbIN
pa3 MpH BhIPAKEHUM MOIUI MPUBBIYHBIA CTpaxX B HEKOTOPOW cTeneHu ocnabdisercs» (Wolpe,
Wolpe, 1988, p. 54).

BHauane TpeHMHI acCepTMBHOCTH ObLI HaIpaBJIeH Ha OTCTaMBAHHE YEJIOBEKOM CBOMX
npaB, Ha pPa3BUTHE TaK HA3bIBAEMOI'0 ONMO3MIIMOHHOTO MOBeJEHUA. B mocnenHee Bpems ero
HAIPaBJIEHHOCTh HECKOJIbKO M3MeHuach. O0JIacTh €ro NMpMMEHEHUs PacIupUIach B CBSI3U C
BKJIFOUYCHUEM B TPEHUHT Pa3BUTHUS HABBIKOB MPOSBIICHUS U TOYHOMU Mepelaur JaCKOBOTO

MOBEJICHUS] TaM, TJle 3TO YMECTHO. TakuMm 00pa3oM, acCepTHUBHOE IMOBEICHUE Tereph
BKJIIOYAET B c€0s1 BEIPAKEHUE KaK MOJIOKHUTEIBbHBIX, TAK U OTPUIIATEIIbHBIX YyBCTB.

Anpoeptu 1 OMmonc (Alberti, Emmons, 1990) BbIACISAIOT CACAYIOIIME BH/IbI [TOBEACHUS:
a) HeacCepTHBHOE, WM 3aTOPMOXKEHHOE, MOBEACHUE, MPU KOTOPOM JIFOJIU JKEPTBYIOT CBOMMHU
UHTEepecaMu; 0) arpecCUBHOE TOBEICHHE, MPU KOTOPOM JIFOJIN «yCHIIUBAIOTCS» 32 CUET JIPYTHX;
B) aCCEPTUBHOE IMOBEICHUE, IPU KOTOPOM YCWICHUE WHAWBHIYYMa TaKOBO, YTO YCHJIMBAIOTCS
o0e B3aMMOJICHCTBYIOIIME CTOPOHBI. AJBOEPTH M OMMOHC OTMEYAIOT, 4YTO HEJOCTAaTOK
YBEPEHHOCTH B ce0e WM arpecCUBHOCTh MOTYT OBITH JUOO OOIIed 4YeprToi, 1uO0 4YepToH,
MPOSIBIISIONICHCS M B CTIENU(DUUECKUX CUTYAIHSX.

[Ipu dopmupoBaHuM TOBEACHYECKOM OIICHKH, C HCIOJIb30BAHHEM CIIEIHUAIBLHOTO
BOIIPOCHUKA, IOMOTAlOLIEro OINPEAEIUTh YPOBEHb ACCEPTHUBHOCTU KJIMEHTA, MOMKET
BBISICHUTBCSI, 4YTO KJIMEHT HYXKJaeTcsi B o0OmeM WiId B CHEHU(PUIECKOM TPEHUHTE
acceptuBHOCTH. Ha crnepyromeld craauu IJ1aBHOE — MOAAEPKATbh MOTHBALMIO KIMEHTOB
OTHOCHUTEIBHO METOJ]a PENeTUIIMU NoBeAeHus. MlHOrja KOHCynbTaHTaM TpeOyeTcs HEKOTOpoe
BpeMs IS W3YYCHUS PEITUTHO3HBIX WIH (PUIOCOPCKUX TO3UIUN U B3IIISIOB KIMEHTOB. JTHU
B3[JISIBI MOTYT CIIOCOOCTBOBaTh CKOpPEE YCWIIEHHIO CTPEMJICHHUS JIE€p)KaThbCsi B TEHU, YEM
YCUJICHHIO YyBCTBa yBEpEeHHOCTH B cebe. Hampumep, Hy KHO MOMOYb HEKOTOPHIM XpUCTHAHAM
MOHSTH, YTO OHU CTaHYT Oojee d(PPEKTUBHBIMU U KaK JIOJU, U KaK XpUCTUAHE, €CITU MTO3BOJIST
cebe cTaTh IENbHBIMU JIMYHOCTSIMH W TEPECTaHYT OTBEPrarhb CBOM MOTPEOHOCTH M YYyBCTBA
(Takoe OTBEP>KEHUE BCEI/IA CBSI3aHO C IICUXOJIOTMYECKUMU TOTEPSMH).

B Teuenue TpeTheil cTamuu KOHCYIBTAHThI U KIMEHTHI pab0Tal0T BMECTE, YTOOBI OIpeie-
JUTh, KAKOW BUJI TMOBEICHUS MOXET OBITH MOJXOASIINM B OMPEICICHHBIX CUTYaIUsIX, HATIPH-
Mep TIpH HEOOXOAMMOCTH MOMPOCUTHh 00CCa TMOBBICUTH OKJIAJ WJIM NP BOSHUKHOBEHUH KeJa-
HUS Ha3HAYUTh CBUJIaHME JIeByIIKe. J[aHHas cTagusi mojapa3yMeBaeT ompenesieHne U o0my-
MBIBaHHE aJbTEPHATHUBHBIX peakuuil. Kpome TOro, KimeHTaM MOXXHO MOPEKOMEHJ0BaTh Ha-
OmoaTh 3a JIOAbMH, KOTOphIe AeicTBYIOT 3¢ ¢ektuBHO. [Ipu mpoBeneHun TpeHHHTa accep-
TUBHOCTH KOHCYJIbTAHT JOJKEH MPUHUMATh BO BHUMAHUE UHIWBUAYAJIbHBIE CTUJIU MOBEICHUS
KJIMEHTOB M IOMOraTth UM (pOPMHUPOBATh TAKOE ACCEPTHBHOE IMOBEAECHHE, KOTOpOE OYyAET Kak
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MOXKHO 0OJiee€ «ECTECTBEHHBIM» i HUX. Peakiuu, KOTOpBIE MPEICTaBISIOTCS YMECTHBIMH
KOHCYJbTaHTaM, MOTYT OKa3aThCsl HEMOIXOISIIMMHU Ui KOHKPETHOTO KIMEHTa. BaxkeH Takxke
MPaBWIIBHBIA BHIOOP BPEMEHHU; KIMEHTOB HE CIEAYeT MOOYXIaTh K PEHICHUIO acCep-TUBHBIX
3aJa4 TOrJa, KOTJIa OHM emle K 3TOMYy He roToBbl. (CleIoBaTeNbHO, MOXKET BO3HUKHYTH
HEOOXOAMMOCTh MOCTPOCHHSI UEPAPXUH ACCEPTUBHBIX 33/1a4, CI0KHOCTh KOTOPBIX IOCTETIEHHO
MOBBIIIIACTCA.

YerBepTast cTagusi — 3TO CTaAWsA, HA KOTOPOH MPOBOIUTCS PETETUIUS aCCEPTUBHOTO
noBeneHus. Ansoeptu 1 Ommonc (Alberti, Emmons, 1990) nmoguepkuBarT, 4TO MPHU MPOBE-
JCHUH TPEHWHTA aCCEPTUBHOCTH KOHCYJIBTAHT JAOJDKEH (POKYyCHPOBAaTh BHUMAHUE KIIMEHTOB HE
TOJILKO Ha BepOajIbHOM KOMIIOHEHTE IOBEJCHHUS, HO W Ha APYTMX KOMITOHEHTaX, TaKMX Kak
KOHTaKT TJIa3, MO3bI, KECThI, BEIPAXKEHHUE JIMIA, TOH U TPOMKOCTh T'0JI0CA, MHTOHAIINH, TIIaB-
HOCTh peun. Emie pas moguepkHy, uTo OO0JIBIIOE 3HAUCHNE UMEET MPABIIBHBIA BRIOOP BpEMEHH
JUISL TIpoBeJieHUsT 3aHATHSA. KOHCYJIBTaHTBI JIOJDKHBI PETNECTHPOBATh BMECTE C KIMCHTAMHU W
oOyuyaTh WX HaBBIKaM HeBepOaJ bHOW M MapaBepOaJbHON acCcepTUBHOCTH. PermeTuiusi mose-
JICHUSI TaK’)Ke MOYKET BKJIFOYATh B ceOs pa3BUTHE y KIMCHTOB YMEHHS KOHTPOJUPOBATh OTPH-
[aTeIbHBIC U TIOJIOKUTEIBHBIC ITOCIICCTBUS TPSHUHTA aCCEPTUBHOCTH.

[TaTast ctaguss — MpPUMEHEHHWE MTPUOOPETCHHBIX HA 3aHITHIX HAaBBIKOB B PEabHOM KHU3-
HU. KiimeHTam criefiyeT naBath JOMalTHee 3a/1aHie COOTBETCTBYIOIIETO YPOBHSI CIIOKHOCTH.

MOHHUTOPUHT TOMBITOK AaCCEPTUBHOTO IIOBCJACHHS, COBEPIIACMBIX KIMCHTAMH B
MHTEpBajIaxX MEXIy 3aHATHUSIMHU, MOXKET OKa3aThCs BEChMa IMOJIE3HBIM. [IOMBITKN accepTUBHOTO
TIOBEJICHUSI, COBEPIIIACMbIE B pPEATbHOM KU3HU, JIeTal0T BO3MOKHOW 00paTHYIO cBsA3b. Hanmame
TaKUX TMOMBITOK YKa3bIBAECT Ha aJIEKBATHOCTh MOBEJEHUS KIHEHTOB. Kpome Toro, nmpoOys u K-
CHEPUMEHTHUPYS, KIIMEHTHI MOT'YT ONIPEJIETTUTh, YTO UM CJIEAYET UCIIPABUTH B CBOEM MOBEICHUU.
KoHcynbTaHThl MOTYT NpUBIEKaTh BHUMaHHUE KIMEHTOB K JIOOBIM TOJIOKHUTEIbHBIM IO-
CJIEICTBUSIM HUX ACCEPTUBHOIO TMOBeAeHUS. Eciu mocneACcTBUS OKaXyTCS OTPUIIATEIIbHBIMH,
KOHCYJIbTAHTBI M KJIMEHTHI MOTYT MTOJYMAaTh HaJl TEM, YMECTHO JIM JAHHOE MOBEJICHUE, U BHECTU
HEO0OXOUMBIC TIOTIPABKH.

TpeHuHr accepTUBHOCTH MOKHO IPUMEHSThH KaK MPU UHANBUIYAIbHOM, TaK U MPHU TPYII-
NOBOM paboTe ¢ KiueHTaMu. Takke K TPEHHHT'Y MOTYT MpHOerath caMu KJIMEHTHI B BUJE Ca-
mornoMotu. [Tpy HeoOX0AMMOCTH MPOBEEHUS TPYMIIOBOIO TPEHUHTAa aCCEPTUBHOCTH BO3HU-
KaeT psAll BOMPOCOB. B HacTosIIee BpemMsi He CYIIECTBYET €AMHON TOYKU 3PEHUS Ha TO, KAKHMHU
JOJIKHBI OBITH TPYIIBI — TFETEPOreHHBIMU MJIM TOMOTE€HHBIMU (HApUMEp, YUCTO KEHCKUMU U
YUCTO MYXCKUMH) u T. a. CiemyeT OTMETUTh, YTO TPU MPOBEJACHUU TPEHUHTa B HEKIIH-
HUYECKOM 00CTaHOBKE OOIbIlIasi 4acTh KOHCYJBTAHTOB MPEANOYUTAET padoTaTh C TOMOTEH-
HBIMH TpymnnaMu. HeKoTopble KOHCYIbTAHTHI UCIONB3YIOT KacCEeThl M BHUJICO3AMUCH C IENHIO
oOecrieueHusi 0OpaTHOM CBSI3U C KIMEHTAMU TPH Pa3BUTHH Y HUX HABBIKOB aCCEPTUBHOTO
noBeAeHUs. I HaKOHEI, pa3BUTHE aCCEPTUBHOCTH MOXKET BECTH K KOH(MIUKTY; KOHCYJIbTaHTaM
U KJIMEHTaM Clie[yeT TMPEIBUIETh 3TY BO3MOXKHOCTh, OHH JTOJDKHBI OBITh TOTOBBI CIIPABUTHCS C
BO3ZHUKAIOIUMU TPYTHOCTSIMHU.

METO/IbI TTIOJAKPEITJIEHW A

MeToapl MOAKPEIUICHUS UCIIONB3YIOTCSA € LENbI0 U3MEHEHHs MOBEIEHHUS MOCPEICTBOM
W3MEHEHUs €ro NMOCHEACTBUI. B OCHOBE METON0B MOAKPEILUICHUS JIEKUT CKOPEE ONEPAHTHBIM,
4eM KJIIACCHUYECKH TPHUHIMN o0ycinoBnmuBaHusA. Eie pa3 xody OTMETHTh, YTO KakK IOJIO-
KUTEIbHOE, TaK W OTPHUIIATEIHHOE TMOJKPEIJICHUE YCHUIMBAET BEPOSTHOCTh BO3HHKHOBEHUS
peaknuu. [TomoKUTENBHBIE MOIKPEIUISIONINAE CTUMYJIIBI IPEAONIATraloT MPEIbSIBICHUE YETr0-TO,
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a OTpHUlATENbHbIC MOAKPEIUISIONINE CTUMYJbl — YJaJe€HHUE YEero-T0 B JAHHOM CHUTYallUH.
Hakazanue nmpuBOAUT K CHIKEHHUIO BEPOSITHOCTH BO3HUKHOBEHHS JAHHOW pEaklUH, HO HE
00s13aTeNIbHO CMOCOOCTBYET MOBBIIICHUIO YaCTOTHI BO3HUKHOBEHHUS APYTUX MOBEICHUECKUX
peakiuii. [Ipu yracaHuu TakKe CHUXKAETCS BEPOSATHOCTh BOSHUKHOBEHHUSI PEAKIIUU B CBS3U C
U3BSITUEM TIPUBBIYHBIX TMOAKPEIUISIONINX CTUMYJOB. YWTarensaMm clenyeT oOpaTUThCS K
pasneny riaaBbl 9, mocBsaieHHOMY paboTamM CKUHHEpa, IPU BO3HUKHOBEHUM Yy HUX >KEJAHUS
MMO3HAKOMUTHCSI C TMOHATUSIMU, UCIIONB3YIOIIUMUCSA TMPU OMHCAHUU METOJOB MOJKPEIUICHUS,
HaMpuMep ¢ TaKUM MOHSATUEM, KaK PEKUMBI MOJIKPETUICHHUS.

KoncyabTHpoBaHue Kak nojakpenjieHue

[Ipu B3rsiIEe HA KOHCYJIBTUPOBAHUE KaK HA MOJKPETUICHUE POJIb KOHCYJIBTAHTOB BUIUT-
Csl B yNPABJICHUU COOECEIOBAHUEM MyTEM paclpe/ieNieHUs HAMEPEHHO CO3/IaHHBIX, a UHOT/IA U
CIIy4alHBIX TTOAKPEIUISIOMMNX CTUMYIOB. Takum 00pa3oM, KOHCYIbTAHTHI MTPEJACTABIISIOTCS Kak
WMCTOYHUKU BJIMSTHUS WJIM KaK CBOErO poJia COIMaIbHbIE MEXaHU3MBbI MOJAKPEIUICHUSI, KOTOPhIS
dbopMupyOT TOBeAcHUE KIMeHTa win MaHunyiaupyroT um (Krasner, 1962). B «koH-
CYJIbTAIIMOHHBIX MHTEPBBIO BCETJIa MMEET MECTO COIMAJIbHOE BIUSHHE, BBHIpAXXEHHOE B pa3-
JUYHOW CTENeHH; OWXEBUOPHUCTHI YTBEPXKIAIOT, YTO KOHCYJIBTAHTBI JOJKHBI MaKCHUMAaJIbHO
3 PeKTUBHO NEMCTBOBATh MPH OKA3aHUU BIUSHUS HAa KIMEHTOB. KOHCYIBTaHTBI TOJKHBI
oT/1aBaTh ceO€ OTYET B TOM, KaK KJIMEHThI MOTYT MOJKPEIUISTh UX HEQJIeKBaTHOE TTOBEICHUE BO
BpeMs co0eceI0BaHus.

KoHCybTaHTBl MOTYT MOJKPEIUISATh MOBEICHUE KJIMEHTOB C MOMOIIBIO TaKUX MEPEMEH-
HBIX, KaK MMOXBajla, BHUMaHHUE, 3PUTEIIbHBIM KOHTAKT, SMIATHs, CEPJICUHOCTh U UCKPEHHOCTD.
Tpya (Truax, 1966a) nokasbiBaeT, 4YTO KOHCYJIBTAHTHI, TIPOSIBIISIONINE BHICOKHI YPOBEHb IMIIa-
TUU, OECKOPBICTHYIO CEPIEYHOCTh W MCKPEHHOCTHh (TaK Ha3bIBa€MblE OCHOBHBIE TEpaleBTH-
YecKue ycioBus), pabotator 6oiee 3 (HEKTUBHO, UeM T€ KOHCYJIbTAHThI, KOTOPBIE MPOSIBISIOT
0oJyee HU3KHUI ypOBEHb SMIIATUU U MEHEe J0O0pOoXkKenaTelbHbl U OTKPBITBI. DTO OOBACHIETCS
TEM, YTO HWCKPEHHE COIEPEKUBAIOLINE CBOUM KIMEHTAM KOHCYJbTAHTBl OKa3bIBAIOT HA HHUX
0oJee MOIIHOE TIOJNOXKUTEIbHOE TMOAKpEIUIstoniee Bo3aeicTBre. KOHCyNbTaHTBI, HE CO-
NEPEKUBAIOIINE KIMEHTaM, MOTYT ObITh UCTOUHHKAMU BPEIHBIX CTUMYJIOB U OTPUIIATEIHLHOTO
BiausiHUs. Kirentam TpeOyroTcs MOAKPETUIEHHE UX XOPOIIEro OTHOMICHUS K KOHCYJIbTaHTaM,
MOJIKPEIIJICHUE TIOBEJCHUSI, HE TpeOylomero OOBACHEHHs, W TMOAKPEIUVICHHE WX I0JIO-
’KHTEILHOrO MPEACTABIICHUSA O caMuX cebe 1 BBICOKOH camoorenku. Tpya (Truax, 1966b) npo-
BEJI UCCJIEIOBAHUE C IIEJIbIO BBISICHEHUS, MCIIONB30Bal i Pomkepc auddepeHmpoBaHHO oOc-
HOBHBIE T€PANEBTUYECKHUE YCIOBUS JIJISl MOJKPEIUICHUS] HEKOTOPBIX KaTErOpHil MOBEACHUS K-
€HTOB. Tpya paccMOTpes CepHr0 3aHSATUI, COCTOSBINYIO M3 85 coOecemoBaHUil, KOTOPHIE C
ycriexoM 1mpoBenl Pomxepc. EnuHunBI  B3aMMONENCTBUS KOHCYJIBTAHT — KIMEHT —
KOHCYJIbTAaHT OBUIM MPOU3BOJIBHO OTOOPAaHBI M3 CPEAHEW TPETH KOHCYJIHTAIMOHHBIX YaCOB.
Tpya coobmmi, uto Pomkepc mokazateasHO BEBIOOPOYHO MPOSBIISI BRICOKUN YPOBEHb IMIATHH
U BBIPAXEHHYIO CEPACUYHOCTh MPU PEarupOBaHUM HA MATh U3 JIEBSATU KATETOpUW IMOBEICHUS
knueHta. Kpome Toro, Obuto OOHapy»KeHO, YTO CpeIy KaTeropwii MOBEJEHUS KIWEHTa, Ha
KOTOpPbI€ KOHCYJBTAHT BEIOOPOYHO PEArupoBas WU KOTOPbIE OH MOJAKPEIUIslI, YEThIPE U3 MATH
KaTerOpui CYIIECTBEHHO W3MEHWIUCh B XOJI€ KOHCYJIbTUPOBAaHHUS B MPEACKa3aHHOM
HaIpaBJICHUH.

[loBeneHueckne KOHCYJIbTAHTBl MHOT/IA MOJKPEIUISIIOT MOBEICHHE KIMEHTOB, UCIOIb3YS
BeCbMa O4YEeBUJIHbIE cIocOObI. Hampumep, BO BpeMsi TpEHUHIa aCCEPTUBHOCTH, IIPOBOISILIETOCS
B paMKax pEeNeTUIMU MOBEACHUs, NMOBEJACHUE KIueHTa (GOpMUpPYETCs MOJKPEILUICHUEM JI0 TeX
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Mmop, TOKa CYIIECTBYET peajbHas BO3MOXXHOCTh OCYIIECTBUTH 3TO TIOBEICHHE B JICH-
cTBUTENbHOCTU. KOr/ma KIMeHThl cOO0MIal0T KOHCYJIBTAHTY, YTO UM YAQIOCh JOOUTHCS ycrexa
MIPU CaMOCTOSTEILHOM TPOBEICHUH TPEHHWHTa aCCEPTUBHOCTH B JOMAITHWX YCJIOBHSX, OHH,
BEpOSITHO, OOHAPYKUBAIOT, UYTO IKEJIAEMOE TIIOBEJICHUE TMOIAKPEIUBICTCS OJ00PHUTEIHLHBIM
KOMMEHTapUEM KOHCYJIBTAHTA U €r0 MOJIOKUTEITLHOM OIEHKOW JaHHOTO TIOBEICHUS.

NnenTudgukanua NOAKPEIVIAIOIIMX CTUMYJIOB

MHoTHE TIOIKPEIUISIONINE CTUMYJIBI, TAKME KaK MOXBajla, MPOSBICHUE MPUBSI3aHHOCTH U
WHTEpECa, JIFOJW BBIIAIOT OTHOCUTEIBHO OE3AYMHO B XOJC MOBCEAHEBHOM XU3HU. MCTOIB30-
BaHHUE METOJIOB IMOJKPEIICHUS MPEIOoaraeT CUCTEMAaTHYECKOe TIPUMEHEHUE TTOAKPEIIICHUS C
IIEbI0 BBEJCHUS M YCHUJICHUS aJalTUBHBIX BUJOB IMOBEICHUS M OCJIAO0JCHUS U YCTPaHCHUS
HEaJICKBaTHBIX BUJOB TOBeACHMS. J[JI1 TOTO 4YTOOBI WCHOJB30BAaTh TMOJIKPEIJICHUE CHUCTE-
MaTHUYECKH, HEOOXOIUMO BBISICHUTH, YTO UMEHHO SIBISICTCS TOJKPCTUISIOIIUM JIJIT OTACIIbHBIX
KueHTOB. CIOCOOBI, ¢ MMOMOIIBIO KOTOPBIX KOHCYJIBTAHTHI MOT'YT BBISICHUTB, YTO UX KIMEHTBI
CUHMTAIOT MOJKPETUICHUEM, BKIIOUAIOT B CEOSI ONIPOC CaMHUX KIMEHTOB, OOCYK/ICHUE TI0BEICHUS
KJIUEHTOB C JIPYTUMU JTIOJAMU (MX OTPOC), HAOIOICHUE 32 PEYbl0 U TIOBEJICHUEM KIIMCHTOB B
npoiiecce cobeceoBanus, MOOYXKJICHHE KIMEHTOB HaOJ0aTh 3a COOOM M KOHTPOJUPOBATH
ce0s B MHTEpBAJIaX MKy 3aHATHUSIMH.

JIJIsE OIICHKH TOJKPCILISIONIUX CTUMYJIOB HCITOJIB3YIOTCSl CHCIMAIBHBIC BOIPOCHHKH,
npeaHa3HaYeHHbIC 1 camooTdyeTa KiaueHToB. Kayrema (Cautela, 1967) paspaboran «Ilman
uccnenoBanus noakperuieHus» (Reinforcement Survey Schedule), uro0sr unenTudurpoBaTh
BO3MOXXHBIC CTUMYJIBI MOJKPEIVICHUS BMECTE C COOTBETCTBYIOIIMMHM WM IOJKPETUISIO MU
[IEHHOCTAMH. DTOT IJIaH MOMOTAeT ONpEeesaTh T€ CTUMYJIbI, KOTOPbIE MOKHO HCIOJIb30BaTh
JUIsE BBI30Ba aJaNTHBHBIX peakiuil. B 1gaHHBI T1aH BXOAAT 4YeThIpe pasierna: a) Mof-
KPEIUISIONINE CTUMYJIbI, KOTOPBIE MOTYT OBITh UCIIOJIb30BaHbl BO MHOTHX OOBIYHBIX CUTYaIUX;
0) MOAKPEIUISIONINE CTUMYJIIbI, KOTOPbIE MOT'YT OBITh HCIOJIB30BaHbI TOJIBKO MPHU MOAKIIOYEHUN
BOOOpaXEHMsI; B) CUTYallMOHHBIE KOHTEKCTHI, B KOTOPBIX YHOTpPEOIsIeTCS KOHCTPYKIUs «S1
XOTed Obl OBbITh...»; T) UHIEKC YaCTOTBI, UCIOIb3YEMbIii B KaUeCTBE DJIEMEHTA OIICHKU YacTO
BCTPEUAIOIIMNXCS TIOBCEIHEBHBIX MBICIEH W moBelneHusa. VM KOHCYyNbTaHT, M KIHUEHT MOTYT
MCIIOJIb30BaTh 3TOT IUIAH JJIS OLEHKH XapakTepa, Arana3oHa U CHIIbI MOJKPETUISIOMUX KIMeHTa
CTUMYJIOB.

Jlpyroil BONPOCHUK, IPEIHA3HAYCHHBIA 11 caMooTrdera, 3TO0 «llmaH mpUSTHBIX
coowrtuit» (Pleasant Events Schedule), paspadoranu Makdumiiamu u Jlesuncon (Lewinsohn et
al., 1986). B srom BompocHHKE coaepuTcs mepedeHb 320 COOBITHMI W BHUIOB JCHCTBHUH,
COCTaBIICHHBIN TIOCIIE AKTHMBHOTO TIOMCKA BO3MOXHBIX «IPUATHBIX COOBITHI». CyObexTam
MpeayaraloT ONEHUTh KaXAbli MYHKT IUIaHA TO0 TNSATHOAIBHON «IIKanae MPUSTHOCTH.
Coxkparmiennyio Bepcuto «llmaHa NMPUATHBIX COOBITHIN) MOYXHO TOJNYYHUTh, UCTIOIB3YS MyHKTHI,
CBS3aHHBIE C YCIOBUSAMH, HEOOXOMWMBIMU OONBIICH YacTH JIIOACH MJis  YIy4IICHHS
Hactpoenus. JleBuncon u I'pad (Lewinsohn, Graf, 1973) nepeuncnsitor 49 Takux MyHKTOB H
MPEANOoIararoT, YTO UX MOXHO OTHECTH K TPEeM KaTeropusM. DTH KaTerOpWU CIICAYIOIIUE:
COIlMAJIbHBIE  B3aUMOJICUCTBUS; A((PEKThl, HECOBMECTUMBIE C JICNpEeccHUeit; JACHCTBUS,
MOI/IEPKUBAIONITNE DT0, WIH JACHCTBHS, BEIyINe K BOSHUKHOBEHHUIO OIYIIICHUA aJIeKBATHOCTH
¥ KOMIIETEHTHOCTH.

[Ipu pabGote ¢ mAeTbMH IS TPEACTABICHUS MOAKPEIUIIONINX CTUMYJIOB BMECTO CIIOB
MOXXHO HCIIOJIh30BaTh KapTUHKU. Hampumep, B HEKOTOPBIX CIydasX HCIOJIB3YETCS «MEHIO
MOJIKpEeIUICHUsT», pa3padorannoe Jlamu (Daley, 1969) ¢ nensio onpenencHus 3PQPeKTUBHBIX
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MOAKPEIUISIONINX CTUMYJIOB JIJIsi TICUXUYECKH OTCTaNbIX fereid 8-11 mer. JIBanuath nBa BUIa
NEATeNIbHOCTH, TaKUe KaK Pa3roBOp, HAMKMCAHUE TEKCTa, pacKpalluBaHUE, ObUTH H300pa’KeHBI
XYJI0’KHUKOM B IIB€T€ U COOpaHbl B OTACIBHOW KHUTE, WU «MEHIO» (KaXKIbIA BUJ JEATEIb-
HOCTHU OBUI MPEJCTaBIEH Ha OTACIbHOU cTpanuiie). [lerell moOyk1al0T ONpeaensiTh e CTBUS,
KOTOPBIC OHU XOTEJH Obl COBEPIIATS.

IIporpamMMbl NOAKPeENJIEeHUS U KETOHHAS CUCTEMA

[To3uTrBHOE MOJKpPEIUICHUE — TJIAaBHBIM METOJ] U3MEHEHUSI TOBEACHUS B MPUKIIATHBIX
OKpY>Karonux cpenax. [IporpaMMbl MO3UTUBHOTO MOJKPETICHUSI MOXKHO HCIIOJIb30BaTh KaK

JUIsl YCWIICHUS KEJATEeJIbHOTO IMOBENEHMS, TaK W JJis OCIa0JICHHUs] HEXeNIaTesbHOTO.
Bropoit 1menu MOXHO JOCTHYb, TMOJOKUTEIBHO TOAKPEIUIsiss ajbTepHATUBHBIC, WU
HecoBMecTuMble Buabl moBeaeHus (Kazdin, 1994). KoHCynbTaHTBI MOTYT CO3/1aBaTh
nporpaMMbl MTO3UTUBHOTO TMOAKPEIJICHUS CaMU WM C MOMOIIBIO 3HAYUMBIX JPYTUX (B 3TOM
cllyyae MPUMEHATH MPOTPaMMy BO3HArPaXKJACHUS IelecooO0pa3Hee 3HAYMMBIM JIPYTUM, a HE
KOHCYJIbTAHTaM).

Xochopa (Hosford, 1969) ormeuaer, uto iobast mporpaMmma KOHCYJIbTHPOBAHUS, BKITFO-
qaromas B ce0si OomepaHTHBIC MPOIEAYPhl MOJKPEIUICHHS, JOJKHA COCTOSITh M3 UYETHIPEX OC-
HOBHBIX 2JIEMEHTOB. BO-TIepBhIX, OAKPEIIEHNE TOHKHO OBITh IOCTATOYHO MOIIHBIM JIJISl TOTO,
9TOOBI MOOYXJaTh KIMEHTOB MPOJIOKATh OCYIIECTBICHUE >KEJIAaTeIbHOTO TMoBeneHus. Bo-
BTOPBIX, MOJKPEIUICHHE ITOJDKHO MPUMEHSATHCS CHUCTEMATHUYeCKU. B-TpeThbuX, CBS3h MEXIY
JIEMOHCTpAIMeN JKeJaTeIbHOTO IOBEICHUS W TPUMEHEHHEM IOJKPEIJICHHUS JOJKHA OBITh
JIOCTAaTOYHO 4YeTKOW. B-4ueTBEepThIX, KOHCYIBTAHTHI JOJDKHBI OBITH CITIOCOOHBI BBISIBUTH TO TO-
BEJICHUE, KOTOPOE OHM IUIAHUPYIOT MOAAepKuBaTh. OCOOEHHO Ba)KHO, YTOOBI MPU BO3HUKHO-
BEHUHU >KEJATEeIbHOTO TOBEACHHS MOAKPEIUIEHHEe, CBSI3aHHOE C ATHM IMOBEIACHUEM, OCYIIe-
CTBJISIJIOCH HEMENJIEHHO, MHadye ero 3ddekt moxer ObITh ociabieH. [IpuobOpeTeHue xena-
TEJIBHOT'O TOBEJEHUS MOXXET OBITh CIEACTBUEM MOJAKPEIUIEHUS JUOO AJIEMEHTOB JIaHHOTO
MOBE/ICHMS], JINOO CBA3aHHBIX C HUM BapUaHTOB MOBEJCHUA. B Takux ciaydasx MOKHO IOOUTHCS
KEJIATeTLHOTO TMOBEJCHHS MOCPEICTBOM MOCIEA0BATEIHLHOIO MPUOIMKeHuss. KOHCYyIbTaHThI
MOTYT HCIIOJIb30BaTh HENPEPHIBHOE MOJKPEIUICHHE, YTOOBl M3HAYAIbHO 3aKPENUTh JTAHHOE
noBeieHHe. BrociencTBuu OHM MOTYT HCIIOJIb30BaTh MPEPHIBUCTOE MOAKPEIICHHEe, TaK Kak
COTPOTHUBIJICHHE YracaHUIO TeM OOJIbIIIe, YeM MEHbBIIIEEe KOJTUYECTBO PEAKIIHM MOJKPETIISETCS.

[lonkpermyieHHe MOMXHO OCYIIECTBIISITh HEMOCPEJCTBEHHO (C TMOMOIIBIO pEaNTbHBIX
MOJIKPETUISIONIUX CTUMYJIOB) HIJIM KOCBEHHO (C MOMOIIBIO CHMBOJIOB, KOTOPHIE MOTYT TO3XKE
OBITh OOMEHEHBI Ha MOJKPEIUISIoNUe CTUMYJbI). KpoMe Toro, moJIKpemyieHHne MOKET ObITh
OMOCPEIOBaHHBIM, KOTJ]a KJIIMEHTHl HAOMIOAAIOT 32 MOJIEISIMA — JIFOJIbMU, KOTOPHIE MOJYy4atOT
Harpajay 3a >JKelareiabHOoe ToBelneHue. IIpuMepoM MpSAMOro MNOJIKPEIUICHUS —SIBIISETCS
ucnons3oBanue CoH-60opHom wu Illyctepom (_Sanborn, Schuster, 1969) xkounder mis
MOAKPEIJIEHUS  JKEJIATEIbHOIO IOBEJICHHS HEYCIEBAIOIIMX YYEHUKOB, IOCEHIAIOIINX
JOTIOJIHUTEIIbHBIE 3aHATUS N0 uTeHuto. Hampumep, mepBomMy Y4YEHHKY, KOTOPBIA caauiics 3a
napry, JaBaiu KoH(ery, roBopsi: «I9TO 3a TO, 4TO Thl cel Ha Mecto». Ilo Mepe
MPOrPECCUPOBAHUS YUCHUKOB UX CTaJIM BO3HATPAXK]ATh 3a APYrUe BUJbI TOBEICHUS.

NHorna nmonoxuTenbHOE MOJKPEINICHUE MOXET BO3HArPaXK/1aTh HEMPABWIBHOE MOBEJE-
Hue. Hampumep, momemnieHHbIE B OOJBHUILY TMOXKHWIBIE JIIOJA MOTYT IMOIY4aTh COIUATLHYIO
Harpajgy — BHUMaHHE — 3a 3aBUCHUMOE M OECIIOMOIIHOE MOBEJEHUE, B TO BpeMs KaKk HE3aBU-
CHUMOE TOBEJICHHE HEPEJKO OKa3bIBacTcs HeBo3HarpaxkiaeHHbIM (Baltes, 1988). Ipu pabote ¢
TaKUMU HaXOJSIIIUMUCA B OOJIbHUIE MOXKWIBIMH JIIOJIbMU OCYILIECTBICHHE MPOrpamMMbl MO-

105



3UTUBHOTO TMOJKPEIUICHHUS] JOJKHO CHOCOOCTBOBATH IMOBBLIIMICHUIO BEPOSITHOCTH BO3HHUKHO-
BEHUS y MAIUEHTOB COOTBETCTBYIOIIUX HE3ABUCHUMBIX PEAKIIUMA.

XKeToHbl — 3TO BEHIECTBEHHBIC YCIOBHBIC MOAKPEIUISIONINE CTUMYIIbI, KOTOPhIE MOTYT
OBITh OOMEHEHBI Ha TAKUE PE3EPBHBIC MOAKPEIUISIONINE CTUMYJIbI, KaK IPaBO y4acTHsI B KAKUX-
60 crnenuduUeckux BUAAX JEATECIbHOCTU, IIEHHbIE MPU3bI, JIJAKOMCTBA U T. 1. [IporpamMmel
KETOHHOTO TOAKPEIJICHUs JOJDKHBI BKJIIOYaTh B ceOsl deTkue mpaBujia oOMeHa, ompene-
JSIOIINE, KaKOe KOJTMYECTBO KETOHOB TpeOyeTCs ISl MOTYyUYEHUs PE3EPBHBIX MOAKPETIISIOMINX
crumyiioB (Wilson, 1989). XXetonHble cHCTEMBI, WK MPOrPAMMBI )KETOHHOTO TOJAKPEILICHHUS,
MPUMEHSUIUCH TIPU pabOTe CO MIKOJIbHUKAMU, MPECTYMMHUKAMHU U MAIMEHTaMM, HaXOISIIIUMUCS
B OousibHHIE. [IpyMeHEHHE J>KETOHHBIX CHCTEM NpH OOYUYECHHMHM JIeTeH, 3aHUMAIOIIMXCSA B
HAYaJIbHBIX M CPEHUX KJaccax, IMPHUBEJO K TOBBIIICHUIO YCIIEBAEMOCTH YYEHUKOB NIPHU
OCBOCHMHM WMH HaBBIKOB 4TeHMs, nucbMa u cuera (Kazdin, 1989). Ilpu ucnbITaHuK OIHOM
aMepUKAHCKOW TpOrpaMMbl YYEHUKH IEPBOr0 Kjacca IMOJydald OMNpe/eIEHHOE KOJIMYECTBO
OUYKOB 3a cBoM ycmexu. [lomydeHHBIE OYKHM JI€TU MOIJIM OOMEHUBATh Ha MPU3bI, IIECHHOCTH
KOTOpBbIX BapbupoBanack oT 0,05 mo 1,50 mosimapoB (3TH MpU3bI MOXXHO OBUIO TMOJIYYHUTHh B
«MarasuHe Xopoliei yueObl», oprann3oBaHHoM B kiacce) (Breyer, Alien, 1975). O'Jlupu u
Hpabman caenanu 0630p mporpaMm, B KOTOPBIX UCIIOJIB3YETCS] CUMBOJIMYECKOE TMOJIKPETUICHUE
BO BpeMs Yy4yeOHBIX 3aHsATHH. Kak oTMeuarT uccienoBaTeNH, pa3udHbIE MCCIIEIOBaHUS
MOKa3bIBAIOT, YTO MPU NPUMEHEHUH MPOrpPaMM >KETOHHOTO TOJKPEIUICHUS CYIIECTBEHHO
YMEHBIIIACTCS BBIPAXKEHHOCTH MposiBiieHnid aypHoro moseaenus (O'Leary, Drab-man, 1971, p.
385).

Kaznun u Byruun (Kazdin, Bootzin, 1972) npeanonararor, 4To 3a yaajJecHHEM CHMBOJIH-
YECKOTO MOJKPEIUICHUsI OOBIYHO CIIEIyeT yracaHue jKellaTeIbHOro noeAeHus. OHU CUUTAIOT,
4TO cleAyeT IJIaHUPOBATh T€HEpaIM3allMi0, a HE MOoJlaraThCs Ha CIy4yalHbIE MOCIEACTBUS
NPUMEHEHHS >KETOHHOUM cucTembl. CONPOTHUBIIEHHE YracaHUI0 MOYKHO YBEJIHUYUBATH CIIEIYIO-
UM 00pa3oM: o0ydaTh TaKOMY IMOBEIEHUIO, KOTOpOe OYyIeT MOAKPEIUISITHCS U TOCcIie 3aBep-
meHust o0ydeHus. MoKHO MOCTyNaTh U MO-APYrOMY: IMOCTENEHHO CBOAWTH Ha HET KETOHHOE
MOJIKpEIJICHUE, MpeJyiaras Mpu 3TOM HEKOTOPYIO 3aMEHY MOJKPEIUICHUI0, HAIPUMED MOXBay.
CoxpaHeHus MOBEIEHYECKUX JOCTHKEHUN MOYKHO TaKXKe JOOUTHCS MOCPECTBOM TMOOIIPEHUS
KJIMEHTOB MCIIOJIh30BATh CAMOMOJIKpEIJICHNE (KIMEHTHI BBIIAIOT CAaMUM ce0e MOIKPEIISIONIne
CTUMYJIbI, 3aBUCAIIME OT CTETIEHU OCYIIECTBICHUS KEIATETbHOTO TTOBEACHUS).

[IporpamMmsbl MOAKPETNICHUS U )KETOHHAs CUCTEMa MOTYT BKJIIOUaTh B ceOsl COTpyAHHYE-
CTBO CO 3HAYMMBIMHU JIPYTUMU U3 OKPYKAIOMIEH Cpelbl KIMEHTOB M uX oOydenue. Hampumep,
KOHCYJIbTAHTBI MOTYT MIOCYUTATh HEOOXOIUMON pabOTy C MPENoAaBaTeNIIMA WU POJUTEISIMHU C
LETBI0 CO3JaHUsI MPOLENYp MOAKPEIIEHUs AJIsI OTAENIbHBIX AETEeW WM JJIg JACTCKUX TPYIII.
Kpome Toro, kak mpemnojaBarenu, Tak U POJUTENH JOHKHBI OTJAaBaTh ce0e OTYET B TOM, YTO
OHM MOTYT IO HEOCTOPOXKHOCTH MOJKPENUTh HEKOTOPBIE BUJbI MOBEAECHUS, KOTOPHIE, MO HX
CIOBaM, OHH TBITAIOTCA YCTpaHUTh. (OOyueHue HaBbIKaM J((PEKTUBHOTO MMOJIKPEIUICHUS
MO/IPa3yMEBaeT KaK TEOPETUUYECKYIO yueOy, TaKk U COOTBETCTBYIOIIYIO IPaKTUKYy. Kpome Toro,
KOHCYJIbTAHTAM CIIEyeT MOJJAEPKUBATh IMpenojaBaTeieid U pOAUTENECH W HaNpaBisTh UX B
HY>KHOM HAaNpaBJI€HUU, KOT/Ia T€ MBITAIOTCA MPUMEHSTh MOJIYyYECHHbIC HA 3aHSTUSX HABBIKU B
00CTaHOBKE peabHOM KU3HH.

Haxka3anmue

lonndpun u JIoBucon (Goldfried, Davison, 1976) orMe4aroT, 4TO CYHMIECTBYIOT TPH
OCHOBHBIE MpolLEAypbl HakazaHus. [[puMeHeHne KakKJI0W U3 3TUX NPOLEAYyp MO3BOJISET CHHU-
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3UTh YaCTOTY BOSHUKHOBEHHS OMPEACICHHOTO BUJA MOBEACHHUS. JTH MPOIEIYpPhl CISAYIOIIHE:
NPEIbSIBICHUE AaBEPCHUBHOTO COOBITHS, TaliM-ayT M WCIOJIB30BAaHUE W3MIEPKEK PEaKIIHH.
Bripaxxenue rHeBa, H30MEHHE, YIPO3bl, MPUMEHSIEMbIE NPU OCYIICCTBICHHH WHIUBUIOM
HEXXEJIAHOTO TOBENICHHUS, — BCE ATO aBEPCHUBHBIE COOBITHSI, KOTOPHIE MOTYT TOHU3UTH BEPOAT-
HOCTh TIOBTOPEHHS JAHHOTO MOBEICHUS.

TaiiM-ayT — 3T0 mporeaypa, KOTOPYIO MOBEACHYECKHNE KOHCYIBTAHTHI YacTO PEKOMEH-
IYIOT HMCHOJb30BaTh NMpU paboTe C JAETbMH, MMEIOIIMMHU «B3PbIBHOW» Xapakrep. Tailm-ayT
npeanoaraeT yAaajJeHHue KIMEHTOB U3 CUTYallMid, B KOTOPHIX OHM MOTYT MOJYYHUTh MOJIKPEMN-
nenne. Hanmpumep, moBeneHne pedeHKa B KIACCHOW KOMHATE, HAlleJICHHOE Ha TpPUBIICYCHUE
BHUMAaHUS, MOXKET MOJKPEIUIIThCS BHUMAaHHEM IperofaBaTenss U OA00pEHHEM CBEPCTHUKOB.
Ho u 10 u npyroe oka3bIBaeTCsl HEJOCTYITHBIM, KOTJa peOeHKa 3acCTaBIsIOT MOKUHYTH KJIacc-
HYI0O KOMHATy Ha KakO#W-TO mepuon BpeMeHH. lIpomenypsl TaiiM-ayTa moapa3yMeBalOT YETKOE
MHCTPYKTHPOBAHUE M aJCKBATHOE MPEAYNPEXKJACHUE KIMEHTOB O TOM, YTO MPOIEAypa TaiM-
ayTa WHIYLIHUPYETCS HEXKeNaTelIbHBIM IMOBEJACHHEM. Ecnmu e celaHHOe NpeayNpekIcHue
ocraeTcsi 0e3 BHHMAaHHS, MPUMEHATH TallM-ayT CIEAyeT CHCTEMaTH4YeCKH M OEeCCTpPacTHO.
Hemepodd u Kapomu, ormeuarot: «Haunbonee >¢dexktrBHbBIE MporpaMmbl paboThl ¢ JETHMU
BKJTIOYAIOT B CeOsl MCIIOJIb30BaHUE TaliM-ayTa MPOJODKUTEIBHOCTRIO OT 5 10 20 MUHYT; eciu
Ke JIETH OYeHb MaJIeHbKHE, MOXET OBITh 2(PPEKTUBHBIM TaliM-ayT MPOJOKHTEILHOCTHIO OT 1
no 5 munayt» (Nemeroff, Karoly, 1991, p. 150).

Hcnonp30BaHue W3JEPKEK peakIMH TOJpa3yMeBaeT yAepKaHWEe HEKOTOPOW TOJU CO-
OpaHHBIX KIMEHTOM IMOJKPEIUISIIONINX CTUMYJIOB TOT/Ia, KOT/Ia KIMEHT JEMOHCTPHPYET HEXe-
JaTenpHOe noBejeHue. Hanpumep, KIMEHTOB, MO OTHOIIEHUIO K KOTOPHIM IPUMEHSETCS Ke-®
TOHHAsl CUCTEMa, MOT'YT JIMIIUTh YaCTU KETOHOB. Tak e Kak U Ipyrue Mpoleaypbl HaKa3aHus,
JaHHas OpoLeaAypa JOJDKHA IMPUMEHSATHCS B COYETAHMM C HO3UTHUBHBIM IMOJKPEIUIEHUEM
KEJIATEeJIbHOTO WIN albTePHATUBHOIO MTOBECHHUS.

IToMomb KIMEHTAM B MOJIYy4YeHUH MOAKPeINJIeHus

OueHb Ba)KHBIM aCHEKTOM IMOBEJEHUYECKOI0 KOHCYJIbTUPOBAHUS SIBJIETCS OKAa3aHUE KIIH-
€HTaM MOMOIIY B YBEJIMYEHUH YHCIA U PACIIMPEHUH MPEIENIOB AOCTYMHBIX UM MOAKPEILISAIO-
mux ctuMysioB. Kilnentam He cienyeT macCHUBHO MOJIaraTbes Ha JPYTUX JIFOJAEH, OHU JIOJIKHBI
OIpENENATh U aKTUBHO PA3bICKUBATH JIOJCH, BUIbI AEITEIBHOCTH U CUTYallUU, KOTOPbIE MOTJIH
Obl o0OecreuynTh KenareiabHOe MoJKperuieHne. M B 3TOM KJIMEHTaM JOJIKHBI [OMOraTh KOH-
cyiabTanThl. JleBuncon u Jluber (Lewinsohn, Libet, 1972) yTBepxmaroT, 4TO HH3Kas CTEICHb
MO3UTUBHOIO MOJKPEIUIEHUS — 3TO pellalomias Mpearnocbuika A (OpMUpOBaHUS Je-
[IPECCUBHOTO MOBEJIEHUS U UYTO COCTOSHHUE KJIMEHTA YIY4IIAeTCsl MPHU YCHJIEHUU MO3UTUBHOTO
nojkperuieHus. JleBuncon u Jluber mpoBenn uHTepecHoe uccienoBaHue. CTO MIECThICCAT
MYHKTOB, cojepkauuxcsi B «llmane mpuSTHBIX COOBITHI» M OLEHEHHBbIE CYOBEKTOM Kak
Haubosiee MpUIATHbIE, OB BBEACHBI B IUIaH ACMCTBUN AAHHOTO CyOBEKTa. DTOro YeloBeKa
nonpocuian B TeyeHue 30 mocaeayromux AHed NepeyrciisaTh B KOHIE KaKJ0ro THS JAeHCTBUS,
KoTopble OH coBepman. Jleuncon u Jluber obHapyxumu, uto 6onee yem y 30 cyOBEKTOB
CYIIECTBOBajia CBSI3b MEXAYy HACTPOCHHEM M TPHUSTHON JAESITEIbHOCTHIO, XOTS HMEIUCh
BbIpQXXCHHbIC WHIWBUAYaJbHBIC paznuuus. lccrienoBatenn BBIAETSIOT B KIMHUYECKOM
NPUMEHEHUU TPOrpaMM JAEsITENbHOCTU CIEAYIOUINE 3JEMEHTHI: a) OINpeNeJeHHe TOTO, Kakas
UMEHHO JCSTENBbHOCTh SBJSIETCS MMOTEHLUMAIbHO MOJAKpEIUIAomel; ©) JAeMOHCTPALNIO
KIUEHTaM cJ1a00il BBIPAKEHHOCTH UX TMOBEACHHUA, KOTOPOE TNPUHOCHT MO3UTHBHOE
MOJIKPEIUICHNE; B) TIOCTAHOBKY LIEJIH; T') BHISBICHUE N3MEHEHHS TIOBEICHHUSI.
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JIpyroe uHTEpECHOE UCCIEI0BaHue poBenu TypHep U ero Kojuieru. B naHHOM uccneno-
BaHUM TMPUHSIIA y4acTHE CTYIEHTHI KOJUJIEJa, UCIBITHIBABIINE YMEpPEHHYIO nemnpeccuto. [lo-
JyYEeHHBIC Pe3yJbTaThl MOATBEPAUIN AP(HEKTUBHOCTH HCIOJIB30BAHUS MNPOrpaMM JeATellb-
HOCTH, a TaKKe 00y4YeHHUs CYOBEKTOB PACIIMPEHUIO CHEKTPA MPUSITHBIX BUIOB JACSATEILHOCTH
(Turner et al., 1979). Uccnenoanue, nposeacHHoe Leiiccom (Zeiss et al., 1979), noka3zaio, 4ro
pu paboTe C UCIBITHIBAIOIIUMU ACITPECCHUI0 aMOyJIaTOPHBIMU OOJBHBIMU BCE BUJIbI JICUCHUS,
HaIlCJICHHBIE Ha Pa3BUTHE Yy TMAIMEHTOB HABBIKOB MEXJIMYHOCTHOTO B3aMMOJICHCTBUS,
KOTHUIIMA W Ha TMOOYXJACHUE TMAaIMEHTOB HCIOJIb30BaTh MPOrPaMMBbl JESTEIbHOCTH,
3HAYUTEIIPHO YMEHBIIIAIOT BHIPAXKEHHOCTD JICTIPECCHUH.

Lefic oTMeuaeT, 4TO BO BCEX CIydasX JEUYEHHE CIOCOOCTBOBAJIO YJIYUILIECHUIO JIETIpec-
CHUBHOI'O COCTOSIHUSI, TaK KakK B MPOIECCE JCUCHHUS! MAIMEHThl MPHUOOpPETaIn HaBBIKK CaMOCO-
BEpIIECHCTBOBaHUsA. B pe3ynbrare y OOJNBHBIX YCHJIMBAJIOCH OIIYIICHUE JUYHOU d(PheKTHB-
HOCTH.

O0y4yeHue KIIMEHTOB MCIMOJIb30BAHUIO CAMOIOIKPeEIIeHUs

[loBengeHueckrue KOHCYJIbTAHThI YAaCTO 00YyYarOT KIMEHTOB MOAKPEIUICHUIO KX COOCTBEH-
Horo moBeaeHus. Koudep u Inmuk (Kanfer, Gaelick, 1986) mpoBoasaT pasnuuue MExay aji-
MUHHUCTPATUBHOM M YYacCTBYIOIIEH MojensMHu JiedeHus. [Ipu HMCHoib30BaHUM aJIMUHUCT-
PaTUBHOM MOJEJIM KOHCYJIbTAHThI HAa3HAYaIOT JICUEHHUE, a KIMEHTHI MOJYUHSIOTCS M BBHITIOJI-
HSIOT MHCTPYKIUHU. [Ipy HMCMONB30BaHWM YYACTBYIOMIEH MOJEIM AaKIEHT JelaeTcss Ha OT-
BETCTBEHHOCTH KJIMEHTA, a KOHCYJIBTAHTHl PAcCMATPUBAIOTCS KaK MPEXOJSIINE COIUaIbHbIC
cucteMbl mojaepkku. OOydeHHEe KIMEHTOB CaMOMOJKPEIUICHHUIO OCHOBBIBACTCS HAa YTBEPXK-
JICHUU, YTO KIMEHTHI SBIISIOTCS aKTUBHBIMU YYaCTHUKAMU CBOETO JICUEHUS.

OOyuyeHue KIMEHTOB HCIOJIb30BAaHUIO CaMOMOJKPEIJICHUSI YacTO Ha3bIBAIOT (HOPMHPO-
BaHHWEM CTPATETUU CAMOKOHTPOJIA, WM caMOperyiupoBaHusi. Takoe oOydeHHE MOXKET BKIIO-
yaTh B ce0s OKa3zaHWE KJIMEHTaM TOMOIIM B HaOJIOJIEHWU 32 COOCTBEHHBIM MOBEIEHUEM, B
MIOCTAHOBKE JIMYHBIX II€JICH, B OMPEJEICHUH MOAXOASAIINX TOIKPEIUISIOMUX CTUMYJIOB, B IJia-
HUPOBAHHMM TOCTENIEHHBIX IIAroB K IIE€JH, B ONPEACICHUH MOMEHTA, KOT/a CJIeIyeT HCIOJb-
3oBaTh nocieacteus (Watson, Tharp, 1993). Ilpu oka3aHuu KJIMCHTaM ITOMOIIH B pa3paboTKe
IPOrpaMMbl CAMOTIOJKPEIUICHHS HAJI0 CIEAUTh 332 TEM, YTOOBI KJIMEHTHI YyBCTBOBAIU, YTO OHU
caMu BBIOpaiM LENW WIA I1EJeBOE IOBEJACHUE, a TakKe YTOOBl KIHWEHThl YyBCTBOBAJIHU
HEOOXOIMMYIO JIJIsl OCYIIECTBIICHUSI MIOCTABIEHHBIX 3a/1ad YBEPEHHOCTh. KOHCYIBTaHTHI 4acTo
pa3pabaThIBalOT MPOrPaMMbl CAMOIIOAKPEIUICHHS, COCTOSIIUE W3 TOCIEIOBATEIbHBIX IIIaTOB.
Hcnonp3oBaHue TaKuWX MPOTPAMM TapaHTUPYET, YTO KIMEHTHI Pa30BBIOT Yy Ce0S YyBCTBO
YBEPEHHOCTH Ha OCHOBAHUHU IMOJIOKUTEIBHOTO OMbITa. [Ipy 3TOM MOTHBALMS YCUIMBAETCA Kak
M3HA4YaJIbHO, TaK W B Oojiee MO3JHHE CPOKH. HEKOTOphIM KIHMEHTaM, BEpPOSTHO, MPUIAETCSA
CO3/1aBaTh 3JIEMEHTHI HABBIKOB JO TOTO, KAK OHM HAYHYT UCIIOJb30BaTh MPOrPaMMBbI camMope-
TYJIUPOBAHMS.

CamoHna0aoaeHue

IloBeneHueckne KOHCYJBTAHTBHI MOOUIPSIOT KJIMEHTOB HaOIoaaTh 3a €000l U
KOHTPOJIMPOBaTh €e0sl KaK C IEJbI0 MOBBIIMIEHUS MOTHUBAIMU, TaAK U C LEIbIO ONpeAecIeHUs
neneit. OgHako TPU WCHOJIB30BAaHUM B KayeCTBE JI€YeOHOTO BO3JCUCTBHUS OJHOTO JIWIIh
camoHabmoieHns dHPEKT 4acTo OKa3bIBaeTCs HEAOITOBpeMeHHBIM. CaMOHA0III0ICHHE BaXKHO
B Hayajge, B IMPOLECCE U TMOcie OCYHIECTBICHHUS MPOrpaMM  CAMOMOJKPEIUICHUSI.
[lepBoHauanbHO camMOHAOIIOJEHUE CINOCOOCTBYET (OPMUPOBAHUIO 0Oa3uca U TOBBIIICHUIO
YpOBHS OcCO3HaHUA. B mpouecce OCYIIECTBICHUS MOPOrpaMMbl  CaMOMOJAKPEIUICHUS
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CaMOHAOJIOJICHUE HCIONB3YeTCsS Kak JUIsi HalmOMHUHAHUS, TaK WM JUIs OLEHKU Mporpecca.
BrocnenctBum camoHaOM0IeHUE CIIOCOOCTBYET COXPAHEHUIO JOCTUKEHUM, XOTS HA MO3IHUX
ATanax caMoOHaOI0AeHHE OOBIYHO MPOBOAUTCS HE CUCTEMATHUECKH.

KoncynbTanThl TpeOYyIOT, YTOOBI KIIMEHTHI COOMpAIU KOJWYECTBEHHbIC NaHHbIe. KinueH-
Thl MOTYT COCTaBJISITh JUarpaMMbl (HampuMmep, AuarpaMmy, OTpaKarollyl0 U3MEHEHHS Beca) U
3aMOJIHATh YYETHBIE JUCThI (HAampuUMep, YYETHBIM JIUCT, MOKA3bIBAIONIUN KOJUYECTBO BbI-
KYPEHHBIX CUTapeT B JAuHamMuKe). HOTAa UCTONB3YIOTCS Hapy4YHbIE U KapMaHHBIC CUCTUUKH:
HarpuMep, 3aCTEHYMBas JIEBYIIKA-TIOAPOCTOK MOKET 3alUChIBATh, CKOJIBKO pa3 OHA y4acTBO-
BaJia B pa3roBopax co cBepcTHukamu. CaMOHaOI0IEHNE MOKHO PACIIMPUTh, BKIIOUUB B HETO
PErUCTpaIlii0 BHYTPEHHUX M BHEIIHUX PEIUIMK, KOTOPhIE BO3HMKAIOT TEpej] COBEpIICHHUEM
JNEVCTBUH, a TAKKE PETUCTPALIAIO MOCIEICTBUMN JECUCTBUM.

[TockonbKy KJIIMEHTaM HE BCErja yAaeTcsi BHUMATEJIBbHO HAOII0/aTh 32 COOCTBEHHBIM
MOBEJIEHNEM, KOHCYJIbTAHTHI JIOJKHBI 00y4aTh UX CAaMOHAOJIIOJCHUIO U PETYIISIPHO OIIEHUBATh,
HACKOJILKO OHU MPOJBUHYJUCH BIEPEI.

KonTpoas crumyna

Topecen u Mbpaxouu (Thoresen, Mahoney, 1974) oTmedaroT, YTO CYIIECTBYIOT JBEC
OCHOBHBIE€ CTPATETHUH CAMOKOHTPOJISI, KOTOPHIMH MOTYT BOCIIOJTb30BAaThCS KJIUEHTHI, )KEJIAIOIIUE
OKa3bIBaTh BIIMSHUE HA CBOM JEWUCTBUSA. BO-TIEpBBIX, KIUEHTHI MOTYT CJEJIaTh IMOMBITKY
U3MEHUTh OKPYXAIOIIYIO CPEeay, UTOOBI YIIPABIATH IIEJIEBBIMU JICUCTBUSMHU J0 UX COBEPIICHHUS.
Bo-BTOpBIX, KJIMEHTHI MOT'YT Ha3HAYUTh CaMHUM ceOe Harpaay Mociie COBEPIICHHS JEHCTBHS
WM psijia IEUCTBUM, KOTOPBIC MPUBOMST K JOCTHXKCHUIO IICJIM WIIU TTOIEITH.

[loBenneHUeCcKnEe KOHCYJIBTAHTHI IOMOTAIOT KJIMEHTAM HMCIOJIb30BaTh KOHTPOJIb CTUMYJa
Kak oHy u3 ¢hopM MoauuUKaIuu OKpyx)aromen cpeabl. KoHTponbs cTuMymna BiaedeT 3a coOoi
MO0 M3MEHEHHE OKpY’KaroIlel cpenbl 10 BO3ACHCTBUS CTUMYJIOB, JIMOO IMOAAaYy CHUTHAJIOB,
CBA3aHHBIX C HEAJEKBATHBIMM WJM aJalNTUBHBIMHU peakuusMu. Hampumep, MoBeneHYECKUe
KOHCYJIBTAHThI MpEJIaratoT JIIOASM, 3aHUMAIOIUMCS 10 IIporpaMMaM CHUKEHHs Beca, U3Me-
HSTh OKPYXAIOUIYIO CPENly C IENbI0 PEryJIHpOBaHUs MOTPEOICHHS MUK CIeayomuM obpa-
30M: CJEAWTH 3a TE€M, YTOOBI MHINA HAXOJWJIACh BHE MOJS 3pEHUS U O Hee ObLIO HEJErko
no0OpaThCsi; 000pyI0BaTh XOJOAUIBHUKH 3aMKaMH, KOTOPbIE MOKHO OTKPBITH TOJIBKO B OIpe-
NEJIEHHOE BpPEMS; XPaHUTh B JOME TOJBKO TaKOE€ KOJIMYECTBO MPOAYKTOB, KOTOPBHIE MOKHO
NOTpeOUTh 3a KOPOTKHH IMEPHOJ] BPEMEHH; 10 BO3MOXKHOCTH H30eraTb KOHTAaKTOB, CIIOCO0-
CTBYIOIIMX nepeeaHnio. KOHTpoJb CTUMyJa MOKHO TakKXE€ HCHOJb30BaTh ISl YCHIJICHUS
aJanTUBHOrO noBeneHus. Hampumep, ydammxcss MOXHO NPUYYUTh aCCOUMUPOBATH MUCHMEH-
HBIE CTOJIBI C PaOOTOM, €CIIM CTOJBI UCTIONB3YIOTCA TOJNBKO NJisi paboThl. [loBeneHUeckrne KOH-
CYJIbTAaHThI TaKXK€ MPUMEHSIOT KOHTPOJIb CTUMYJIa IPH JIEUEHUH paccTpoilcTB cHa. [Ipu sTom
OHM TMOOYXKJAIOT KIMEHTOB, CTPAJAONUX OECCOHHUIIEH, aCCOIMUPOBATH KPOBATH TOJBKO CO
caoMm (Morawetz, 1989).

IHonoxuTeIbHOE CAMONOAKPeNJeHne

[loBeneHueckue KOHCYJIbTAHTHI I[OMOTAlOT  KIHEHTaM CO3JaBaThb  IPOTPaMMBI
CaMOIOAKPEIJIEHUS B TpOLIECCe MOCTHXKEHUs moAuenu wuiu nend. CaMomnoakpervisionme
CTUMYJbl OBIBAIOT BHEUIHMMHM M BHYTpeHHUMH. CyIIECTBYIOT JBa CIOCO0a HUCIOJIb30BaHUS
BHEIIHUX TMOJKPEIUSIIOIIMX CTUMYJIOB: 1) TMpuMeHEeHMe K caMoMy ce0e HOBBIX
MOAKPEIUISIONINX CTUMYJIOB, KOTOPBIE BBIXOIST 32 PaMKH MOBCEIHEBHOM >XKU3HHU (HAIpHUMED,
HOBOT'O TMPEIMETa OJICKbl MM KAKOTO-THUOO0 0co00ro coObITHs); 2) M3HAYAIBHBIM OTKa3 OT
KaKOT0-TO MPHUATHOTO MOBCEAHEBHOI'O OIbITA M MPUMEHEHHE €r0 B MOCIEAYIOUEM K CaMOMY
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ceOe B CBS3M C COBEPIICHUEM HEKOTO JKEIIaTeILHOTO JeHCTBUS. BHYTpeHHUE MOIKPEIIISIONINE
CTUMYJIBI TIPEICTABISAIOT COOOW 3asBIICHUSA, CIEJaHHBIC B XOJ€ Oecelbl WHIWBUIA C CaAMUM
coboii (Hanpumep, «ITO MOTpsICAIOIIEY, «XOPOIIOo CAeIaHO», «S TOBOJIEH, UTO CHENall 3TO») U
CBUJICTCIBCTBYIOIIME 00 YIOBICTBOPCHHH, IOJYYCHHOM JaHHBIM WHIAWUBUIOM B CBS3H C
COBEPIIECHUEM LETIEBBIX AECUCTBUM.

[ToBeaeHUYEeCKHE KOHCYIBTAHTRI, Pa3padaThIBAIONINE TTOJOKHUTEIBHBIE MPOTPAMMBI CaMO-
MOJKPEIUICHUST BMECTE C KIMCHTaMH, TMPUHUMAIOT BO BHUMaHHWE MHOXKECTBO COOOpPaKCHHUHU.
[Ipexxme Bcero, KOHCYJIBTAHTBHI M UX KIUCHTHI JOJDKHBI OMPEISTUTH MOIXOAIINE BUABI BO3-
Harpaxaenus. Kougep u [nuk (Kanfer, Gaelick, 1986) ormeuaror, 4yTo Beerna, Kormua TOJIbKO
3TO BO3MOJKHO, Ha/JI0 COOTHOCHUTH TOJIOKHTEIBHBINA CaMOTIOIKPEIISIONIUNA CTUMYII C eI BBIM
noBejcHWEeM. Hampumep, OIIM, CTPEMSIIAMCS TOXYJETh, CIEAYeT IOKYIaTh OJEKIY,
NOJIXOJIAIIYIO JIIsi Ooyiee TOHKOH (purypsl. Kak yxe oTMeuanoch paHee, MOBEICHYCCKHE KOH-
CYJBTaHTBI MOTYT pa30HMBaTh CJIOXKHBIC 3aJa4d Ha HECKOJIBKO YacTei, 4TOObI KIWEHTHI BO3-
Harpaxaaym ceOs 3a MOCieI0BaTeIbHOE TOCTIKCHHE BCe Oojiee BaKHBIX Iienei. Kpome Toro,
CBSI3b MEXKJy TOCTH)KCHHEM M TOJKPEIUICHHEM JOJKHA OBITh 4eTKOH. KOHCYIbTaHTBI MOTYT
noOyX/1aTh KIIMEHTOB COCTaBJIATh MEPCOHAIBLHBIC KOHTPAKTHI M ONPEICIATh B HUX OTHOIICHUS
MEXTy TOJIOKHUTCIBHBIM CaMOIIOAKPEIUICHHEM M JKeJIaTeIbHBIMHM JICHCTBUSAMU. B kadecTBe
aNbTEPHATUBBl KOHCYJBTAHTHI M KIMEHTBI MOTYT COCTaBJIATh JBYCTOPOHHHE KOHTPAKTHI.
CocTaBjicHHE TaKUX KOHTPAKTOB CIIOCOOCTBYET Pa3BUTHIO y KIMEHTOB HAaBBIKOB CamMoOCO-
BEPIICHCTBOBAHUS.

CoTpyaHuyasi ¢ KIMCHTaMH TNPU pa3pabOTKe MPOrpaMM CaMOIIOAKPEIUICHHMS, TOBE/ICH-
YeCKHMEe KOHCYJIbTAHTHl BHUMATEIbHO OTHOCATCA K TE€M BHEIIHUM pecypcaM, KOTOpPbIE MOTYT
UCIIOJIb30BaTh KIHWEHThl. Hampumep, ydactue B NI€ATETbHOCTH COIMAIBHOTO, 00pa3oBaTeib-
HOT'O, Pa3BIEKATEIHLHOTO WJIM PEIUTHO3HOr0 XapaKTepa MOXET 00ecneuuTh OJIaronpusTHbIC
BO3MOXXHOCTU [JIsl PAa3BUTHS UYYBCTBA YBEPEHHOCTH M TNPUOOPETEHHUS HABBIKOB OOIIECHMUS.
Kpowme Toro, B mporpaMmy MO>KHO BKJIFOUUTh YT€HHWE COOTBETCTBYIOIIMX KHUT U YUEOHUKOB I10
CaMOCOBEpIICHCTBOBaHHUI0. Takol Marepuan JOMKEeH ObITh JOCTYIHBIM JJIsI KIMEHTOB, OJHAKO,
K CoKajieHH10, yacto aeio oocrout nunaue (O'Farrell, Keuthen,1983).

Camonaka3zanue

Brimie s 0co00 BBIIENUI KOHTPOJIb CTUMYJIA U TOJIOKHUTEIBHOE CaMOTOIKpEIICHUE.
Opnako ciieqyeT OTMETUTh, YTO MHOT/A (JOCTAaTOYHO PENIKO) MOBEACHUYECKHE KOHCYIBTAHTHI
noOy>XIal0T KJIMEHTOB Ha3HAa4YaTh caMUM ce0e aBepCUBHBIE MOCHeACTBUS. Hanmpumep, KIMEHTHI,
MCIIOJIb3YIOIIHE TPOrpaMMy CHIDKEHUS BEca, MOTYT OT/AaBaTh Ha HYXKJbI OJarOTBOPUTEIBHOCTH
OTIPEJICIICHHYI0 CyMMY JIeHeT 3a Kaxaeie 100 xajopuii, MpeBbIMIAONINE €KEIHEBHYIO HOPMY,
WJIH J)K€ OHU MOTYT HMCTIOJIh30BaTh CIIEIUATBHBIN OJIEKOJIOH C STOBUTHIM 3aMaXOM I10-

elle Kaxkmoi porosHuTeNbHON 3akycku (Thoresen, Mahoney, 1974). Kpome Ttoro,
KIIMEHTHI MOTYT BOOOPaKaTh aBEPCUBHBIC TIOCTEACTBUS MTPU COBEPIICHUN UMH HEXKETATEIbHBIX
nevcteui. Hampumep, JIr0au, CTpeMsIIMecss K CHUKCHUIO BECA, MOTYT MPEACTaBIATh, YTO HX
pYraroT, €Ci OHHM €[4T MIOKOJAJHBIA TOPT. ITOT MPOIECC M3BECTEH KaK CKPHITash CEHCHUOU-
mu3anus (Cautela, 1967).

ABEPCHUBHBII METO]1 1 METO]T <HABOJIHEHMU SI»

B a0l rmaBe BHUMaHue ynTatens POKycCHpyeTCs Ha OCHOBHBIX METOAaX MOBEIEHYECKO-
ro KOHCYJIbTUpOBaHus. CylIeCTBYIOT U Ipyrue, MeHee TPaAUIMOHHBIE U 00Jiee CIOpHBIE Me-
TO/bI, HAIPUMEP aBEPCUBHBI METOJ W METOJ «HAaBOJIHEHWs». Mcmoip3oBaHMe 000MX ITHX
METOJIOB TOJIPa3yMEBAaeT HAaMEPEHHOE YCWJICHHE CTpaJaHuil KINEHTOB. JlaHHBIE METOMBI
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OOBIYHO TPUMEHSIIOTCS B KIMHMYECKOH OOCTaHOBKE, a HE B MpOIECCe KOHCYIbTHPOBAHUS,
MO3TOMY 5 OMUIIY WX KpaTko. B 0CHOBe aBepCHMBHOTO METOJa JIKUT OKa3aHUE aBEPCHBHOTO
BO3/ICHCTBU (HAampUMep, yAap TOKOM) B CBSI3W C HEKUM HEKeIaTeJIbHBIM MOBeIeHuEM. ABep-
CHUBHBI METOJ MO>KHO pacCMaTpUBaTh Kak OJHY W3 TEXHUK HakazaHus. Makkymiox u denbn-
man (MacCulloch, Feldman, 1967) ucnonbp30Baiu aBepCHUBHBI METOJ B COYETAHHUH CO CIIC-
[IUATBHON MPOTpaMMOil OJKPEIUICHHS C LEIbI0 OCIa0IeHNs TOMOCEKCYaTbHONH OpPHEHTAIIUU U
YCUJICHUSI TETEPOCEKCYadbHOW OpPUEHTAMH TAIMeHTOB, CKIOHHBIX K TOMOCEKCYaTbHBIM
KOHTAKTaM (CIeayeT OTMETUTh, YTO HEKOTOPBIC UCXOIHBIC MOJIOKEHHU S, Ha KOTOPBIE OMMUPATHCH
Maxkkymnox u @enpaMaH, B HACTOAIIEE BPeMs MPEACTABISAIOTCS yCTaPEBIIUMU).

TepMuH «MMILTO3UBHAS TEpANUs» WCIOJIB30BAJICSI paHee BMECTO TEPMHUHA «MeToj "Ha-
BoaHenus"». Cramndi, pa3paOoTaBIIMII 3TOT METOJ, paccMaTpuBajl CUMOTOMBI, KOTOpBIE
NPOSIBISUIMCH Y €r0 TMAIlMeHTOB, KaK «YCJIOBHBIE PEaKIUM CTpaxa W/WIH YCIOBHBIC PEaKIuu
rHEBa, C(OOPMHUPOBAHHBIE B MPOILIOM, KOT/Ia WHAWBHIBI CTAIKHBAINCH C HaKa3aHUEM, Iepe-
xuBanu ppycrpanuio u 6oab» (Stampfi, 1975, p. 68). O0bIYHO MOCIE MPOBEACHHS IBYX KIIU-
HUYECKUX MHTEPBBIO C IENbI0 cOopa MHPOPMAIMN KOHCYIBTAHT MPEACTABISET BOOOPAKEHUIO
KJIMEHTa CIIEHBI, KOTOPBIC TTOCTENIEHHO MPUOIMKAOTCS K TOMY, YTO MAIUCHT CYUTACT Hanboee
yrpoxarommmM. HekoTopbie ClieHbl MOTYT OBITh TPOCTO YYAOBUIIHBIMU. [IpecTaBieHne Takux
creH, mo MHeHWto Cramriia, JaeT BO3MOXHOCTh MAaKCUMAIIBHO MPUOIU3UTHCSA K PEaTbHBIM
COOBITHSIM, 00ECNEYMBIIUM OOYCIOBIEHHOCTh. TakWe CIIEHbI MOTYT BBI3BIBATh y KIMEHTOB
OYeHb CWIBHYIO TpeBory. Crammdui TpPeanoyioKuiI, YTO MHOTOKpPAaTHOE TpEACTaBICHHE
HETIPUSATHBIX CIIEH JIOJDKHO BECTH K CHIDKEHUIO WX «IOTCHIMAla TPEBOXKHOCTH» 4Yepes
yracanue (Stampfi, Lewis, 1968). IlockoabKy MHOIHMe peajibHble COOBITHs, OOECIECUYHBIILE
00yCIIOBIIEHHOCTb, CBSI3aHBI C IETCTBOM MHAWBUA, CTaMMm( cuuTaeT, 4To paboThl, B KOTOPBIX
OMKCBHIBAIOTCS TICUXOJUHAMUYECKUE HCCIeAOBaHMS (B 3TUX paboTax akIeHT Jelaercs Ha
BaXHOCTH OOy4Y€HHUs HaBbIKaM TyajeTa, Ha pa3BUTHUM HHQPAHTUIHHOM CEKCYyallbHOCTH U
arpecCMBHOCTH), LIEJIECOO0PA3HO HCIIOJIB30BaTh MPU OMNpEAeTICeHUH O00JacTel YyBCTBUTEIb-
HOCTH, KOTOPBIC MTpal0T OONBIIYIO POJIb B paHHEM aBEPCHBHOM 00ycioBiuBaHuU. Ctammdia
YTBEPKJAET, YTO CYTh CTPATETHH UMIUIO3UBHOMN TepaIuy 3aKII0YaeTCsl B TOM, YTOOBI MOOYIUTH
MAIMEHTOB BCTPETUTHCS JTUIOM K JIMIY CO CBOMMU KOIIIMAapaMU U «IPUBECTU ATU KOIIMApHI B
3aMenaTeabCTBO" .

PaunoHanbHO-3MOTUBHOE NOBeAEeH4YecKoe KOHCYyIbTUpOBaHue

OCHOBHBIE ITOJIOKEHUA
dyHaaMeHTaAJbHbIC H IePBUYHbIEC LeJIH

dakTUYeCcKH BCE JIOAU UMEIOT Tpu PpyHaaMmenTanbHbie 1ienu (PII): BBDKUT, OBITH OTHO-
CUTEIIBHO CBOOOJHBIMU OT OO M OBITh B Pa3yMHBIX IpeAeNiax yI0BICTBOPEHHBIMU, WM JI0-
BOoJIbHBIMU. Jltoau umeroT cyouenu, win nepBuunbie uenu (I11) — mroam XoTaT ObITH cHacT-
JIUBBIMU:

* caMH 1o ceoe;

* B OOIICHUH C IPYTUMU JTIOJBMHU;

* HHTUMHO, C HECKOJIbKUMU W30paHHBIMU APYTHUMU JTIOJIbMH;

* B chpepe nHpopmanum U 00pa3oBaHUS,

* Ipo(heCCUOHANBHO ¥ SKOHOMUYECKH;
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* B chepe orapixa u passieuenuii (Ellis, 1991b).

B POIIK 3Tu OCHOBHBIE LIENH PACCMATPUBAIOTCS CKOpEEe KaK BHIOOP WM MPEINOYTEHHE,
YeM KaK HYXIbl WU NOTpeOHOCTH. PanmoHanbHas KU3Hb BKIIIOYAET B ce0sl MBILUICHUE, YyB-
CTBa U MOBEJEHUE, OCYIIECTBIAEMbIE TAKUM OOpa3oM, YTO OHHM CIOCOOCTBYIOT AOCTHIKEHHIO
BBIOpAHHBIX 1IEJIEH, B TO BpeMsl KaK HEPAaMOHAJIBHOCTh MOJPa3yMEBAET MBIIIJIEHUE, YYBCTBA U
MOBEJCHUE, OCYIIECTBIISIEMbIE TAKUM 00pa30M, YTO OHU MPEMATCTBYIOT TOCTUKEHHUIO MOCTaB-
JIEHHBIX Liesed. PanmoHanpHas KU3Hb IOPAa3yMEBAET NOAAEPKAHUE Pa3yMHOr0 OalaHCa MEX-
Iy KPAaTKOCPOYHBIM U OJITOCPOYHBIM I'€JOHU3MOM, WU MEXAY YAOBOJBCTBUIMU «31ECh-U-TE-
nepb» U YAOBOJBCTBUSMU O0Ji€e ITUTENBHOIO AEHCTBUS, OJy4YaeMbIMU 33 CUET JUCIUIUIMHBI
B HactosiieM. TakuM o0pa3oM, pallMOHATBLHOCTh MOKET OBITh ONpeEJIeieHa KaK UCIOJIb30BaHUE
paszyma npu cieZOBaHUU BEIOPAHHOMY KPaTKOCPOUYHOMY WIIA JJOJITOCPOYHOMY T'€/IOHU3MY.

3MOHI/II/I, KOIrHUIIMMU U ITOBEJACHHUEC

B oaHoO# M3 HamMCaHHBIX Ha HAYaabHOM dTale ACSITeIbHOCTH HAYYHBIX CTaTeH, MOCBS-
IIEHHBIX «palMOHANbHON ncuxorepanuny, e (Ellis, 1958b) npemnoxun tpu pyHgameH-
TalbHBIE THIIOTE3bl. BO-IIEPBBIX, MBIIUIEHHE M OMOILMH CBs3aHbI. BO-BTOPBIX, MBIILICHHE U
HMOIIMU TaK TECHO CBS3aHbI, YTO OHM OOBIYHO CONPOBOXKIAIOT JAPYT JApyra, ACHCTBYS B KPYyro-
BOpPOTE OTHOIICHUH «IPUYUHA U CJCICTBHE», U B HEKOTOPHIX (XOTs €/1Ba JIM BO BCEX) OTHO-
IICHUSAX SBISIOTCSA, MO CYIIECTBY, OJHHM M TEM JK€, TaK YTO MBIIIJICHHE MpeBpaliacTcs B
HMOILIMIO, & DMOILHUS CTAHOBHUTCS MBICIBIO. B-TpeThbHX, U MBIIUICHHE, H SMOIMH HMEIOT TECH-
JCHIIMIO TPUHUMAaTh (HOPMYy CaMOpa3roBOpa WM BHYTPEHHHX IPEIIONKCHHI, MPEIIOKEHNU,
KOTOPBIC JIFOJM MPOrOBapUBAIOT MPO ceOs, SABJISIOTCS WIIM CTAHOBITCS MX MBICISIMH U OMOIIU-
smMu. TakuM 00pa3oM, BHYTPEHHHE CaMOBBICKA3bIBAHUS JIIOAECH MOT'YT M F€HEpHUPOBATh, U H3-
MEHSTb UX DMOLUHU.

Kpowme toro, Dmmuc (Ellis, 1988, 1989, 199 Ib) moguepkuBaeT, 4TO MBIILICHHEC H SMOIUH
B3aMMOJICHCTBYIOT ¢ TIoBeJeHneM. Hampumep, Moy 0ObIYHO ASHCTBYIOT HA OCHOBE MBICIICH U
OMOILIKH, a UX JEHCTBUS BIMSIOT Ha MBICIH M 4yBCTBAa. TakuMm 00pa30M, KOTHHUIIUH, SMOIUH H
MOBEJCHUE PEAKO yIACTCS pa3srpPaHUYMTh W BBIACIHTH B YHCTOM BHJC, €Ba JIK 3TO BOOOIIE
BO3MOYKHO.

XOJ'IOIIHI)IC, TCIVIbIC U TOPAYNEC KOTHUIIUH

Pasnenenne Dmmmcom (Ellis, 1988, 1991b) xoraummu Ha X0JI0MHBIC, TEIUIBIE U TOPSUUC
WLTIOCTPUPYET, KAKUM 00pa30oM IyBCTBA OOBEAMHSIIOTCS B KOTHHIMA. [ OpsSure KOTHUIMH BIIH-
SFOT Ha 0oJiee MHTCHCHUBHBIC YYBCTBA M TCHEPUPYIOT 00JIee MHTCHCUBHBIC YYBCTBA, YEM TEILIIBIC
WJIH XOJIOJTHBIC KOTHUITUH. XOJIOHbIC KOTHUIIMH SIBJISTFOTCS ICCKPUTITUBHBIMH M TIPEJIIOIAraf0T
HAJIMYUE OTHOCHUTEIIBHO CJIA00T0 YYBCTBA WJIM €r0 OTCYTCTBHE. TeIuible KOTHHIUA — 3TO
MPEIOYTUTEIILHBIC MBICIIH WM PallMOHANbHBIC YCTaHOBKH. OHM BKIIFOUAIOT B ce0sl OIICHKY
XOJIOJHBIX KOTHHUIUH, BIUSIOT HAa YyBCTBA, KaK ClIa0ble, TAK M CHJIbHBIC, U MIOPOKIAIOT TAKHEC
qyBCTBa. ['Opsiune KOTHUIMH COAepkKaT ropsdue (Pe3Kue) Wil «BBICOKHE)» OIEHOYHBIC MBICITH
¥ OOBIYHO TPEIOJIATaf0T HAJIMYWE CHIIBHBIX HJIM OYCHb CHJIIBHBIX YYBCTB. DJIIUC IMPUBOJUT
clIleqyromuid nmpuMep. MyK4HMHA, KEHa KOTOPOrO OYCHb CEpAHMTa, UMEET TPH CIICIYIOIINX
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BapuaHTa BblOOpa.

*  XoJoHas KOTHUIUSA: «5 BHKY, UTO MOSI ’KEHA BCIIBUILYMBAY.

* Teruible, WM PEINOYTUTEIbHBIC, YYBCTBA-KOTHUIIMN: «MHE HE HPaBUTCS €€ BCIbLIb-
YUBOCTh, MHE HE XOTEJIOCh Obl, YTOOBI OHa Tak JeicTBOBaja. Kak MeHs pa3apakaroT ee Mo-
CTYNKHU ».

* ['opsturie YyBCTBAa-KOTHHUIIMHK: «5] COBEpIIICHHO HE BBIHOIINY ¢¢ Haraaku! OHa He J0KHA
ockopOuaTe MeHsi! Ha yepTta oHa MHe HyKHa, eciu Tak nmocrymaet! S yowio ee!» (Ellis, 1991 b,
p. 154).

["opsiure MBICH MOTYT OBITh Pa3IUYHON CTEICHU HaKaJICHHOCTH. MiMeeT OobIoe 3Ha-
YCHHE, KaK BBIPA)KAIOTCS 3TH MBICIIH: MHOT/1a WM BCETa, HAUTPAHHO WM UCKPEHHE; YMEPEHHO
WIA HAaCTOMYMBO, BKPAJYUBO WMJIM IBUIKO, TUXO HWJH TPOMKO; BAXXHO TaKXe, BO3HHUKAIOT 3TH
MBICJIH B OJIHOM OTpeeSicHHON cuTyaluu uin Bo MHorux curyarusx (Ellis, 1988).

YMecTHBIE H HEYMECTHBIC OMOIIMH

B POIIK He oTpuIaOTCS 3MOILIMH, a, CKOpee, ACNIaeTCs aKICHT Ha YMECTHBIX SMOIIUSX.
HeyMmMecTHBIMH SMOIUSMH  SIBJISIOTCS TAaKHE€ SMOIMU, KOTOPBIC MEIIAOT JOCTHIKCHHUIO
pa3ymMHOTOo OajaHca MEXIy KpaTKOCPOYHBIM M JOJITOCPOYHBIM TeIOoHWU3MOM. Hampumep,
YMECTHO B Yy’>KOM M CJIO)KHOM MHpE OBITh MCIyTaHHBIM, OCTOPOKHBIM, OJUTEIHHBIM, YTOOBI
MOXXHO OBLIO TPEANPHUHATH JIOOBIC IIard, HEOOXOAMMBIC JJIs peaibHOW 3ammuThl. OaHAKO
TpeBOra W Ype3BbIYaHAS 03a00YECHHOCTH SIBJISIOTCS HEYMECTHBIMU AMOIMSAMH, TaK KaK OHU
OCHOBaHbl Ha UPPALMOHATHLHOM MBIIUIEHUH WIM Ha O€3yMHBIX YOEXKIEHHUAX M MOTYT
IPETSITCTBOBATh JOCTHXKEHUIO 11esieil. TouHOo Tak ke BpaKIeOHOCTh MOKET OBITh U BPEIIHOM, U
noJsie3Ho. [lonoxuTenbHOE 3HAUYEHHE BPAXKICOHOCTH 3aKIIOYAEeTCs] B TOM, YTO JUCKOMQOPT
WIH pa3ApakeHue TMPU3HAIOTCS HMHIMBHUIIOM M MOOYXKIAIOT €ro K COBEPIICHUIO ACHCTBUS,
HAIPABJIICHHOT'0 Ha MPEOJIOJICHUE WIM MUHUMHU3AIMIO paszipaxkeHus. OTpunaTebHOE 3HaUYCHUE
BpPaX/1€OHOCTH 3aKJIIOYAETCS B TOM, YTO OOBMHEHHWE APYTUX JIOJIEH U MHUpPa B IEJIOM MOKET
0siokupoBaTh 3P HEKTUBHBIC IEHUCTBUSA, JEJIaTh JAHHOT'O YeJIOBEKa elle 0oJjiee HeCUaCTHBIM U
BBI3BIBATh BPAXJIECOHOCTh CO CTOPOHBI JAPYTHX JIIOJACH W B JanbHedmieM. Takum oOpasom,
ASMOIIMM YMECTHBI TOT/Ia, KOT/a B HUX OCHOBE JIKAT pPalMOHAJIbHBIE YCTAHOBKH, KOTOPHIE
ABIIAIOTCS (DYHKIIMOHAJIBHBIMA B TOM OTHOIICHHH, YTO OHU HE OJOKHPYIOT BO3MOXKHOCTH
(b (HEeKTUBHOTO ACHCTBUS U AOCTHXKEHUS (DyHIAMEHTAIBHBIX W NIEPBUYHBIX Ileneid. PamocTHbie
U TPUSTHBIC SMOIIMM MOTYT TaKke ObITh YMECTHBIMU WJIM HEyMECTHbhIMU. Hampumep, moau
MOTYT YpE3MEPHO TOPJUTHCSA, KOTJa UX XBAJAT JPYTUe, MOTOMY YTO Y HUX CHOPMHPOBAIUCH
aOCyp/IHbIE YCTAaHOBKM OTHOCHUTEIHHO TOTPEOHOCTH B OJOOPEHUH CO CTOPOHBI JPYTHX.
PazymHubIii Oamanc MEXIy HOCTHKEHUEM KPAaTKOCPOYHBIX M JOJITOCPOYHBIX T€AOHUCTUYECKHUX
nejel mpeamoyaraer OamaHC MEXAY JOCTH)KEHHEM KpPAaTKOCPOYHBIX U JIOATOCPOYHBIX
YMECTHBIX IPHUSTHBIX IMOIIUH.

buosornuyeckue TeHIAeHIIUHA

VY Bcex IoJiel 0TMEUaeTCsl HaPsHKEHHOCTD, CBSI3aHHAs C MMPOTUBOCTOSHUEM JIBYX BPOXK-
neHHbix TBopueckux TeHmeHuit (Ellis, 1993b). C omgHOl CTOPOHBI, IO UMEIOT TCHJICHITUIO
CO3/1aBaTh, Pa3BUBATh M aKTyaJH3WPOBaTh ceOs B KAaYeCTBE 3JJOPOBBIX, JOCTHTAIONIUX IICTU
YeJIOBeUSCKHX CymecTB. JIronu 00agaroT OONBIIUM MOTEHIIUAIOM, KOTOPBIA ITO3BOJISET MM

113



OBITh palMOHATBHBIMU U CO3/1aBaTh YAOBOJLCTBUE. C NIPYrod CTOPOHBI, JIOAM CKIOHHBI CO-
3/1aBaTh, Pa3BUBATh U MPETBOPATH B KU3Hb UPPAIMOHATHHBIC KOTHUIIMH, HECOOTBETCTBYIOIIHE
sMOLMH U AUChyHKUMOHANIbHOE noBeAeHue. Teopetuku POIIK yTBepkaaroT, 4TO 4acTo JI0au
«OMONOTUYECKH TPEIPACIIONOKEHB K TOMY, YTOOBI PEBHOCTHO, HEHCTOBO M HEMPEKJIOHHO
CO3/1aBaTh JOJDKEHCTBOBaHUS (MUSIS) M apyrue uppanuoHaIbHBIE YCTAaHOBKH, BBI3BIBAIOIINE
HapyIICHUE TYNICBHOIO PaBHOBECHsI, M JiepxKaTbes 3a 3tu ycranoBkm» (Ellis, 1993b, p. 199).
Takum oOpazom, mroau 00JIaJaI0T OTPOMHBIM TMOTEHIIHAIIOM, MO3BOJIAIONIMUM WM pa3pylliaTh
camux ceOs U JPYruxX MHIUBUAOB, OBITH HEJIOTUYHBIMU U HETIPEPHIBHO MOBTOPSATH OJTHU U T€ KE
OLLINOKH.

DAmuc monaraeT, YTo TJaBHbIC BUABI YEJIOBEUECKON HEJIOTHYHOCTH MOXKHO OOHApPYKHUTh
(dakTUUeCKH y BCEX IIOJCH, HE3aBUCUMO OT HMX KYJIBTYpPHOTO W 00Opa30BaTEIILHOTO YpPOBHHI.
CKJIOHHOCTB K COBEPIICHHIO OIIMOOK 3aI0kKeHa y JI1ojiel oT poxaeHus. ToT ¢akT, 4To o aeH,
BUJMMO, OYCHb JIETKO OOYCIOBUTh B HANpaBICHUHU AUCHYHKIMOHAIHLHOTO MBIIUICHUS U
MOBEJICHUS, U TO, YTO OYEHb TPYIHO MOTOM UTO-THMOO M3MEHHTH, pACCMATPUBACTCS KaK CBH-
JCTENbCTBO HAMMUUS Yy Jroaed BpoxkiaeHHoW TeHneHimu k HejormuHoctu (Ellis, 1980). He-
CHIOCOOHOCTP JIFO/IC TPUHUMATh JIEHCTBUTEILHOCTh TIOYTH BCET/IA 3aCTaBISIET WX TPOSBISTH
XapaKTepHBIE YEPThl SMOIMOHAIBHOTO HAaPYIICHHs IYIIeBHOro paBHOBecus. OIHAKO B reHe-
THUYECKOH TPEPACIIONIOKEHHOCTH K HEIOTUYHOCTH CYIIECTBYIOT Pa3IAYUsI.

KoHcynpTanTaM moJie3HO MpHU3HABATh HAMYHE Y JIFOJIEH CHIILHOW BPOXKICHHOW TEHJCH-
Y K HeJTOTUIHOCTH. OKHUJaHUs KOHCYJIBTAaHTOB, KacaroIIUecs Mporpecca KIMEHTOB, TOJKHBI
cTatb Oonee peamuctmueckuMu. OJHOTO JHUIIb TIOHMMAaHUs KJIMEHTa caMoro To cebe
HeocTaToyHo. KoHCynbTaHThl TOKHBI yOEIUTh KIMEHTOB B HEOOXOJIUMOCTH YNOPHO pado-
TaTb U MOCTOSIHHO NPaKTUKOBAThCSA WM Ui TOrO, YTOOBI M3MEHMTBHCS, U I TOrO, 4TOOBI CO-
XpaHUTh CBOU JOCTH)KEHUS.

BuoJsiornueckoe ocHOBaHNe BbIOOpa

JIrogn HEe TOJBKO POXKMAIOTCS W BOCIUTHIBAIOTCS MPPALUOHATIBHBIMH, OHU TaK)Ke MOTYT
CBOOOJHO pEmINTh, OyAyT U OHU CaMU Ce€0S SMOUMOHAIBHO BBIBOJUTH W3 COCTOSIHUS
IYIIEBHOTO PAaBHOBECHS M B KaKOW CTENEHW OHU 3TO OyayT aenatb. HacnencTBeHHOCTb,
OKpYXarolas cpefa ¥ BbIOOp B3aUMOJECMCTBYIOT. DITUC BCIIOMHUHAET, KaK OH U €ro cecrpa
CIPABJISIUCHh C OTCYTCTBHEM OTIIAa M OTCYTCTBHEM BHHMMaHHS cO CTOpoHbl matepu. Cectpa
Dmnca HE CyMella Pa3BUTh HABBIKA PEIICHHS MPOOJEM, KOTOPHIE Pa3BUI JJUIUC, OTYACTH
MOTOMY, YTO «OHA POJWIACH C IJIAKCUBBIM, TPEOOBATEIHHBIM XapaKTEepOM, OblIa CKIOHHA K
"KOJUIEKIIMOHUPOBAHUIO HECHPABEIJIMBOCTU" M TMO3TOMY IMpEANodYsia H3BJI€Yb MaKCHUMYM
Hauxyamero u3 cBoero perctsa» (Ellis, 1991a, p. 4). Takum oGpa3om, cectpa Diumnca OblLTa
YaCTHYHO OTBETCTBEHHA 3a CBOE CTPaJaHME, TaK KaK OHA, CO3HATENIbHO MM OECCO3HATENBHO,
Mpearnowia mpeBpaTuTh ceds B xKepTBy Toro, «uto mpoucxoaut (UIIN — Yro [IpoMcxonut)
(WIGO — What Is Going On) B mupe» (Ellis, 1988, p. 29). Jlroqu Moryr MCHOIB30BaTh
MPUCYITYI0 UM OMOJIOTHYECKYIO TEHIEHIUIO K 00JaJaHNI0 HEKOTOPOU CTETEHBI0 CBOOOIHOTO
BBIOOpA KakK JIJIsl TOTO, 9TOOBI TOMOYB ce0e, TaK U I TOTO, YTOOBI HaBpeIuTh caMuM cebe. Bo-
MEPBbIX, JIOAU MOTYT MPEANOYecTh AyMaTh O TOM, YTO MPOUCXOAUT, MO-ApPyromy, Ooiiee
s dexTuBHO. BO-BTOPHIX, TOCKOJIBKY JIIOM CIIOCOOHBI TyMaTh O TOM, KaK OHH JyMarOT, OHU
MOTYT TMOXeJaTh MNPUOOPECTH M COXPAHUTHh KOTHUTHMBHBIE HABBIKM, HEOOXOAUMBIE IS
MOAABJICHUS TCHICHIIUU K HEJIOTUYHOCTH U JJIS POTUBOJEHUCTBUS €H.
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AVTI-teopus nmuaHocTH («A30y4uHas» Teopus smuHoctd) (ABC theory of personality)*
(* B 3aconosxax u 6 mekcme smoco napazpapa u e2o noonapazpagphos 00viepulearOmcs COSAPHble 3HAYEHUS
anenutickoui abopesuamypot ABC. «azbyrkay, «anrpasumy u «snemenmapmvle ocHosuly. — Ipumeu. nepes.)

Omnpenesnenune AYII (onucanue AYII-anpasura) (ABC)

Onmuc pazpaboran AVYII-reoputo nuunoctu (ABC), x koTopoil OH 3aTeM J00aBUI
anemeHTHl [| (D) u O (E), uToObl 0Tpa3uTh U3MEHEHUE U JKEJAaTeNbHBIA PE3yIbTaT U3MEHEHUS.
Kpome Ttoro, mepBoii MoxkHo mnoctaButh OykBy LI (G), 4ToOBI OOecrneyuTh KOHTEKCT s
yenoBeueckux AVII (ABC).

L1 (G — Goals) Llenu, pyHaamMeHTaIbHbIC U IEPBUYHBIC

A (A — Activating) AKTUBU3UPYIONIHE COOBITHS B )KU3HU YeIOBEKa

VY (B — Beliefs) Yoexnenus panpoHalibHbIe U UPPALMOHATBHBIC

IT (C — Consequences) [TocieacTBusi, SMOIMOHAIBHBIC U MIOBEICHYECKUE
J1 (D — Disputing) JluckyTupoBaHue UppanioOHATbHBIX YCTAHOBOK

3 (E — Effective) DddextuBHas HoBast GUIOCOPUS KUZHH

«A30yka» (AYII-cxeMbl) pAIITHOHAJILHOTO MBIIIJICHUSI M PAIIHOHAJILHOM "KU3HHU

PanmonanpHO pasMpIluIsis 00 aKTUBU3UPYIONIUX COOBITHUSAX (A), KOTOphIE JHOO
nomoraror noctwkeHuto mneneit (L) wim nmoareepxmaroT ux, U600 OIOKUPYIOT ATH LIETU WU
OPEMSITCTBYIOT WX JOCTHXKEHHUIO, JIIOAM 3aHUMAIOTCS MPEANOYUTAIONIEH MBICIUTEIbHON
nesTenbHOCThI0.  [IpeanmounTaromiee MbIIUIEHHE, B MPOTUBOBEC JKECTKO TpeOyromeMy
MBIIIJICHUIO, TPENIoiaraeT SBHOE W/WIM CKPBITOE pearupoBaHUE C TOMOIIBI0 CHUCTEM
yoexaenuit (Y) peaqucTHYeCKMMU CIoco0aMyd U TMEpPekKUBAHHWE COOTBETCTBYIOIIMX
OMOIIMOHATBHBIX W TIONYYEHHBIX B  pE3ylbTare  MPaKTUYECKOW  JIESTEIIbHOCTHU
OPUEHTHUPOBAHHBIX Ha 11eJb noBeAeHueckux nocieactsuit (IT). Huke npusenenst AYVII-cxemsl
JUTS aKTUBU3MPYIOIIMX COOBITUH, yeunmuBaronux u omokupyromux menn (Ellis, 1991b, p. 143).

A — AKTHBU3HpYIOIIEE COOBITHE, BOCIPUHATOE KaK OKa3bIBAIOIIEE MOMOIIb WM TOJI-
TBEPKIAIOIIEE 1IEIIH.

Y — Cucrema yOexaeHUH, Mpeanoaramnias IpearnoynuTaioniee MbIIUICHHE: «ITO X0-
potro! MHe HpaBUTCS 3TO aKTUBU3HUPYIOIIEE COOBITHEY.

IT — IlocnencTBusi: 3MOIMOHAIBHBIE — YAOBOJIBCTBUE WIIM CYACTHE; OBEACHYECKUE —
MpUOIMKEHUE U TIOTIBITKA MOBTOPUTH JTAHHOE aKTUBU3UPYIOIIEe COOBITHE.

A — AxTuBHM3HpYyIOIIEEe COOBITUE, BOCHPUHATOE KAaK MPEMATCTBYIOUIEE JOCTHKEHUIO
LETen.

YV — Cucrtema yoexaeHUM, TIpeIoaraoIias mpearnounTaronee MbIIIEHUE: «TO TJI0-
x0! MHe He HpaBHUTCS 3TO aKTUBU3UPYIOIIEE COOBITHECY.

IT— TlocneacTBusi: SMOIMOHAIBHBIE — (PYCTpAIUs WM HECYACTHE; TOBEACHICCKUE —
YXOJ OT JaHHOTO aKTUBU3UPYIOIIETO COOBITHS WU TIOTIHITKA YCTPAHUTH €TO.

«A30yka» (AYII-cxeMbl) HPPALHOHAJBHOI0 MbILIVICHUSA
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U SIMOIIMOHAJBbHOI'0O HAPYIICHUSA IMICUXOJOIHIECKOI0o paBHOBECUSA

Ommuc (Ellis, 1977, 1991 b) nenut cucteMbl yCTAHOBOK Ha JIBE OCHOBHBIC KATCTOPHH:
palnroHanbHble yoexaeHus: (pY) u uppaiuoHanbHbeie yoexaenus (uY). Koraa nocTukeHHIo
nened MpensTCTBYIOT —aKTUBU3UPYIOIIME COOBITHS, JIOJW MOTYT CO3HATEIbHO WU
Oecco3HaTeNbHO BBIOpaTh OTBET C YMECTHBIMU WM HEYMECTHBIMH SMOIIMOHAIBHBIMU U
MOBEJICHYECKUMU MOCIIEICTBUSMU. B NEeHCTBUTEILHOCTH PEAKIUU 01 Ha aKTUBU3UPYIOIINE
COOBITHS OOBIYHO BO3HHUKAIOT HAa OCHOBE KOMOWHAIIMU DPAIMOHATBHBIX U HPPALMOHATBHBIX
yOexXIeHul, XOTsI YaCTO KaKOM-TO OJIMH BUJ YOSKIECHUI OKa3blBaeTCa JOMUHHUpYyIomuM. Eciu
YEJIOBEK caM HapyIIWI CBOE SMOILMOHAIILHOE TICUXMUECKOE PaBHOBECHE, OH MPEANOYUTAET, KaK
PaBUJIO, MO3BOJIATH MPE00J1aiaTh UPPALMOHATIEHBIM YCTaHOBKAM.

YacTo uppaliioHaabHbIe CUCTEMBbI YOEXKICHUN NEUCTBYIOT, IO KpallHelW Mepe, Ha YeThl-
pex YpOBHAX. DTH YPOBHHU CIEAYyIOIIHE: MEpBUYHOE Tpedytoiee yoexaeHue (yOexxaeHus),
POU3BOJIHBIE TMEPBUYHOrO Tpedyromiero yoexnaeHus (yOexaeHui), BTOpUYHOE Tpelyroliee
yoexienne (yOexeHu s ) U MPOU3BOJIHBIE BTOPUYHOIO TpeOyrolero yoexaeHus (yoexaeHui).

1. IlepBu4HOe kecTKO Tpedywilee yOexaenue (yoOe:xkaenusi). IlepBuuHas KecTKO
TpeOyrolas yCTaHOBKa (WJIM YCTAaHOBKH) BKIIOUAeT B ceOs riaBHbIC TPeOOBAHUS W KOMaHJIbI
JIOZIeH, cBsi3aHHbIe ¢ akTHBH3UpYyIomUM cobbrtreM. Diuuce (Ellis, 1989) npemtoxkun ncmoss-
30BaTh TEPMHH «OJKCHCTBOY»; TAKUM 00Pa30M OH XOTEJN MOKa3aTh, YTO ITH YCTAHOBKH OOBIU-
HO BBIPQXKAIOTCS B BUJIC PA3IUYHBIX (POPM JODKEHCTBOBAHHS («IOJIKECHY, KHYKHO», «00sS3aH»
U T. M.). DJUIMC BBIAEIWII TPU OCHOBHBIE TPYMIBl HUPPALMOHAIBHBIX YOEKIEHUN, KOTOpbHIE
CO3JIAI0T HEYMECTHBIC AMOIMOHANbHBIC U oBeaeH4Yeckue nociencteus (Ellis, 1980):

(a) «A nmomxeH mpeycreTb U TOOUTHCS OJ00peHUs APYTMMH JIOJbMHU BCEX MOUX Jei-
CTBUH...» (p. ),

(y) «Apyrue nomKHbl OBITH CO MHOIO BHUMATEIBHBIMU U JTF00€3HBIMU...» (p. 6) U

(M) «YciioBus, B KOTOPBIX 5 )KUBY, TOJDKHBI OBITH TAKUMH, YTOOBI s TIOTy4dal GakTHIeCKU
BCE, YTO X0y, MPUUYEM OBICTPO U JIETKO...» (p. 7).

Bot AVYII-npumep co3aanusi HapylIeHUS AYIIEBHOIO PaBHOBECHS:

A — AKTHBU3HpYIOIIEE COOBITHE, BOCIIPUHATOE KaK MPEMSTCTBUE TOCTIKEHHIO IIEJICH.

Y — Cucrtema ycTaHOBOK, MpeAarnoiararomias tpeOytomiee MbInieHue: «Mou BaKHbBIE
Ienu 06s13aT€IBHO JOJDKHBI OBITH Pa30JIOKHPOBAHBI M IOCTUTHYTHI !»

[I— TlocnencTBus: SMOIMOHAIBHBIE — TpPEBOTa W/WIM Ype3MEepHas BPaxaeOHOCTB;
MOBEJCHUYECKNE — TMaryOHas ype3MepHasi WM BsJjiasg peakius Ha JTaHHOE aKTUBU3HUPYIOIIEe
coObITHE.

2. Ilpou3BojHbIe MEPBUYHBIX KECTKO TpeOyomux yoexaenuii. Jlronu oOBYHO CO-
31aI0T KpalHE HEPEAMCTUYHBIE W CBEPXICHEPAIN30BAHHBIC YMO3AKJIIOUCHUS U IPUIIMCHIBA-
HUS, SBISIOMIAECS MPOW3BOAHBIMH WX JIOJDKCHCTBA W a0COMIOTUCTCKUX TpeboBanmii. Hioke
OMUCHIBAIOTCS HAMOOJIEe YacTO BCTPEUAIOIIMECS HPPALMOHAIIbHBIE MPOU3BOJIHBIE, KOTOPHIE
4yacTo cBs3aHbl ¢ yctaHoBKkamu goipkeHctsa (Ellis, 1988, 1991b).

Harneranme crpaxa, y:xkaca, KommMapa

«Ecnm s HEe pa30IoOKupYI0 CBOU BaXKHBIC IEJIM M HE TOCTUTHY WX, KaK 3TO JIOJDKHO OBITh,
3T0 OyAeT yxkacHo!» B 3TOM KOHTEKCTE Hapeuue «y>KacHO» O3HAuaeT «COBCEM ILIOXO0» WU
«OO0IBIIIE, YeM IIIOXO0.
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«51 He cMOry 3TOro BblAepPKaTh-UT» (110 THILY OTUT, MEHHUHIHMT)
«Ecnu 1 He pa30I0KUpYyI0 CBOU BaXKHBIE LIEJIM U HE JOCTUTHY UX, KaK 3TO JIOJKHO OBITh,
sl 9TOTO HE BBIAEPKY!»

OmyumeHne coOOCTBEHHON HUKYEMHOCTH M HEHABHCTH K cele
«Ecnu g He pa30JI0KUPYI0 CBOM BaXKHBIE 1IEJIU U HE IOCTUTHY UX, KaK 3TO JOJKHO OBbITh,
sl — TIIYTIbIM, HUYETO HE CTOSIIUNA YETOBEK.

Ipenckazanus NOCTOAHHBIX Hey1a4

«Ecnu st He pa30JIOKUPYIO CBOM Ba)KHBIC IICJIM U HE JIOCTUTHY MX, KaK 3TO JIOJDKHO OBITh,
sl HUKOT'/Ia HEe CyMEIO MOJIYYHTh TO, YTO I X04y, U Oyay 10OHMBATHCSA TOJBKO TOTO, YETr0 HE X0Uy,
U TeNeph, U B Oy IyIIeM».

Ommuc (Ellis, 1988) npeamnonaraet, 4To HEBPOTUYECKUE MPOOJIEMBI MOXKHO Pa3/IeiiUTh HA
JIBE OCHOBHBIC TPYIIBI B COOTBETCTBUH C TIJIABHBIMU YOEKJICHUSIMH JOJDKCHCTBA M HX IPO-
M3BOJHBIMHU: 1) HapylIeHHe yIIEeBHOIO PAaBHOBECHS 3ro (CaMOMPOKIATHE), 2) HH3Kas
dbpycrpatmonnas tonepanTHocTh (HDPT), ninu HapyiieHue AyIIeBHOIO PaBHOBECHS, BRI3BAHHOC
auckomdopToM. HapyiieHue aylieBHOTO paBHOBECHS Dro SIBISETCS PE3yIbTAaTOM CIICOBAHHUS
yCTaHOBKE «S JO/DKEH MpeycreTh M JTOOMTHCSA 0J00pEHHUS BCEMH MOUX JICHCTBHUM...», TIOTOMY
YTO JIIOJH, UMES TaKyl0 YCTAHOBKY, AyMalT O ceOe Kak O HEMOJHOLEHHBIX M HEI0CTOMHBIX
JUYHOCTSX M OIIYIIAIOT CeOsl TAKOBBIMHU TOT/IA, KOT/1a OHHU JCHCTBYIOT HE TaK XOPOIIIO, KakK, IO
UX MHEHHMIO, OHHM JOJUKHBI OBUIM JEeWCTBOBaTh. DJUIMC PACIEHHBAaET 3TO KAavyeCTBO Kak
Ype3MEPHYI0 MPETEHIMO3HOCTh, CTPEMJIEHHE OBITh OOTrOMOJO00HBIMH, TTOCKOJBKY JIFOIU
IPEIBSIBISIOT K ce0¢ MOBBIIIEHHBIC TPEOOBaHUS, )KEJIAIOT OBITh OCOOCHHBIMH, COBEPIIICHHBIMH,
BBIJIAIOIUMHUCS, B OOIIIEM, CBEPXJIIOIbMH.

Huskast ppycTpaniroHHasi TOJEPaHTHOCTD SBIISIETCSA PE3yJIbTaTOM CIICOBAHUS YCTAHOBKE
HApyIICHUs AYIIEBHOIO PAaBHOBECHS Jro; JIOAM, UMES TaKyl0 yYCTaHOBKY, AyMaroOT, YTO OHHU
OCOOCHHBIC M COBEpIICHHBIC. 3aTeM JIIOAHM IBUTAIOTCS [ajbllie K HPPAIMOHAILHBIM YOEK-
JACHUSM (OJHOMY WK Cpa3y ABYM): «Jlpyrue QoKHBI OBITH CO MHOW BHHMATEIbHBI U JI00E3-
HBL..», «YCIIOBUSA, B KOTOPBIX s JKUBY, JOJDKHBI OBITH TAKUMH, YTOOBI 5 MOJy4Yad (PaKTHICCKH
BCE, YTO XOUy, MPpUUeM OBICTPO M JICTKO...». HarHeranue crpaxa u «00J1€3HbY», KOTOPYIO MOKHO
Ha3BaTh «Sl HEe MOTry 3TOr0 BBIAEPKATH-HT», SBISAIOTCS MPOM3BOJHBIMUA TaKHX YCTaHOBOK. B
OCHOBHOM, M TPH HapyIICHUU AYIICBHOI'O PaBHOBECHS Oro, M MPU HU3KOHW (PpycTparroH-HOU
TOJICPAHTHOCTH JIFOAM HACTAWBAaIOT TaKuM oOpa3oM: «Mos JKHM3Hb JIOJDKHA OBITH JICTKOM, S
JOJIKCH OBITh COBCPIICHHBIM YEJIOBEKOM, YCJIOBHS YXU3HHM JIOJDKHBI BCerja OBITh OJIaromnpu-
STHBIMH JUUISI MCHS, a JIFOJM JOJDKHBI BCEra yrokaath MHe, MHe, MHe, MHe!» (Ellis, 1988, p.

119).

3. Bropuunble xecTko TpeOywomue ycTaHoBKU (yOexaeHus). Kax Tompko mromu
nenaroT ce0s HecyacTHHIMU B [, OHM CTAaHOBSITCS CKIIOHHBI YTITyOJIATH CBOE CTpajiaHue, JeJiast
ce0s HeCYaCTHBIMH H3-3a TOTO, YTO OHM HECYacTHHI. J[pyruMu cioBamu, JtOIU Tpeodpa-
30BBIBAIOT OTpulatesbHble nociuencteus (1) nepBuuHoil xecTko TpeOyromieit yctanoBku AVYII
B aKTUBU3HUpYIoIee coObTHe (A) I BTOPUYHOTO KECTKO TpedOyromero yoexaeHus AVYIL
Hwxe npusenen npumep (Ellis, 1989, p. 207):

HepBuunas AYII
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Al «4I ceroans miaoxo padboTtam.
V1 «3t10 yxacuo! Benp s qomkeH npeycners!»
I11 «4 BcTpeBOXKEH, YTHETEH U YYBCTBYIO CE0S1 HUUYETO HE CTOSIIINM.

Bropuunas AVYII

ATl (IT1) « BCTpeBOKEH, YTHETEH U YYBCTBYIO CE0Sl HUUETO HE CTOSLIUM.

V2 «llockonbKy sl HE JOJIKEH YyBCTBOBATH C€0s BCTPEBOXKEHHBIM, YTHETEHHBIM U HU-
YEro HE CTOAIINM, Pa3BE 3TO HE YKACHO?!»

[12 «4 uyBcTBYIO ce0d emie Oojiee BCTPEBOKEHHBIM, YTHETEHHBIM M HUYErO HE CTOS-
LTIM.

JIroaun 4acTo TpeBOXKATCS MO MOBOJY CBOEH BCTPEBOXKEHHOCTH, UCIIBITHIBAIOT ACTPECCHUIO
B CBA3M C JICTIPECCUEH, OIIYIIAIOT YyBCTBO BUHBI U3-3a UyBCTBA BUHbI U TaK Jajee.

4. Ilpou3BoaHbIC BTOPUYHBIX KECTKO TpeOyomux yoexaeHuil. Tenepp a1 MOTYT
OpelnovYecTb MHAYUMPOBATh HarHeTaHWE CTpaxa, pa3BUTHE «OOJe3HM» «S5 HEe MOry 3TOro
BBIIEPKATh-UT», Pa3BUTHE OIIYIIEHHUS COOCTBEHHOW HMKYEMHOCTU U TMpEJCKa3aHUE Heyaauu
HAa OCHOBAHMM KaK BTOPUYHBIX, TaK U MEPBUYHBIX YOEKICHHI JODKEHCTBAa. Ternepb MMEIOT
MECTO JIBa OTPULIATENIBHBIX MMOCIEACTBUS U UX MPOU3BOJHBIEC, IPUYEM OHHU PaBHOLEHHBI. Jlronu
TaK)K€ MOTYT MOCTOSIHHO MPOXOJUTh YEPE3 UMEIOLINK BUJ CIIHPAIU HUKINYECKUNA MPOUECC U
YCUJIUBATh CTPaJaHNue, KOTOPOE OHU CO3Al0T CBOUMU «IIPEKPACHBIMUY KaI00aMH.

B3aumopenicTeus L, A, Y n Il

Tak ke Kak W KOTHHIIMH, SMOIIMH W TOBEJCHHUE B3aUMOJICHCTBYIOT APYT C APYroM H
(aKkTUYeCKH HHKOT/a He OBIBAIOT TIOJHOCTHIO «UHUCTBIMH» (Tak ke, Kkak AVII,
paccmatpuBaembie B POIIK). Ilenu (L), aktuBm3upytome coObitust (A), yoexnenus (Y) u
nocaenctsus (IT), «mo-BuauMoMy, Bce coTpyaunyaiot apyre apyrom» (Ellis, 1991b, p. 145).

DITMC IPUBOIUT CIEAYIOMUHN puMep. B MOTHBaMK K TIOTYYCHHIO UK (€CITH YIUTHI-
BaTh IIEJIM, CBS3aHHBIC C HEOOXOJMMOCTBHIO BBDKHUBAHUS) MOXKHO BBIJICIUTH KOTHUTHBHBIN
komroHeHT («[Iuma xopoma W MUTaTeNbHA, TAK YTO MHE JIydIle €€ MPUOOPECTH»), IMOIHO-
HAJIbHBI KOMIIOHEHT (yZOBOJIBCTBHE, TIOJy4acMoe TpH YIOTPEOIICHUU B MUILY XOPOIIHUX IPO-
IYKTOB, U HEYJOBOJIbCTBHE, TOJIy4acMOe NMPH YHOTPEOJICHHH B IMHIIY IUIOXHUX IMPOIYKTOB),
MOBEJACHUYCCKUI KOMIOHEHT (HANpUMEpP, MPUTOTOBJICHHE MUINW) ¥ (PU3MUYECKUA KOMITOHEHT
(HarmpuMep, BKYC, 3arax, BHJI MUIIH, ONIyIICHUs, Tody4aeMble nmpu koHTakte ¢ numei) (Ellis,
1991b, p. 145).

OTHoIIeHNs MEXTy aKTUBU3UPYIOMIMME COOBITUSIMU (A) 1 yoexneHusiMu (V) OCHOBaHbI
Ha B3aUMOJICHCTBUM W SIBIAIOTCS B3aMMHBIMHU. Hampumep, 7oy, KOTOpPBIE CTaJIKHUBAIOTCS C
TaKUM aKTHBU3HUPYIONIUM COOBITHEM (A), Kak MOTeps 0J00peHHs, MOTYT BOCIIPUHUMATEH €T0
KaK HECephe3HYI0 00Hy, €ClM y HUX uMeeTcs cienyromiee yoexxaenue (Y): «S mpenmounraro,
9TOOBI MEHS 0JI0OPSITH, HO 9TO HE 00s3aTenbHO». OIHAKO JIIOU MOTYT BOCIIPUHHMATh TO KE
camoe coonITHE (A) Kak 0€3)KaIOCTHOE PeIHAMEPEHHOE OCKOPOIEHUE, €CITM OHU UMEIOT TaKOoe
yoexnaenne (V): «MeHs TOJDKHBI 0100psTh, B TPOTUBHOM ciiydae s Hudero He ctoro!» (Ellis,
1991b, 146-7). Dmmmc cuuTaeT, YTO JIIOAM TOYTH BCeraa A00aBISIOT WM KOHCTPYHPYIOT
KOTHUTUBHBIC, IMOIMOHATBHBIC M TOBeACHUECKHe aneMeHThl s A. Koab ckopo monu
HEOJHOKPATHO BBICTPAWBAIOT CBOW HPPAIMOHAIBHBIC YCTAHOBKH, ITH YCTAaHOBKH TIpeBpa-
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matoresi B «OcHOBHYIO (uiocoduio», KoTopas KakeTcs oM aOCOTIOTHO NPaBUIILHOM.
OnuH W3 KIMEHTOB DJuUIuca cleyajl CleAyrollee 3amedaHue: «Y BO3HUKAeT BCleXd 3a A, HO
3aTteM Y CTaHOBHTCA nepe] A u uHaynupyeT pazsutue HoBbix A» (Ellis, 1991b, 160).

Otnomenust Mmexxay Y u Il Takxke SIBASIOTCS B3aUMHBIMU M OCHOBAHBI Ha B3aMMOJICH-
ctBuu. Hampumep, yOexneHus NpeAnoyYTEeHUs WM AO0DKeHCTBa (Y) BeAYT K pa3IMYHBIM
nocneactBusm (I1). Tlocnencrus (I1) Takke OKa3bIBAIOT PELUITPOKHOE BIMSHUE HA YOCKICHUS
(V). Dnnuc npuBOAMT B MpPUMEp JIOJEH, KOTOpPbIe, OJHAXKIbI MOJy4YuB OTKa3 (A) u mo-
yyBcTBOBaB ce0s1 yruereHHbIMU (I1), Hepeako HauUMHAIOT U30eraTh TeX, KTO MOKET UM OTKa3aTh
(taxoke 1), mOCKOJIbKY MPEANOYMTAIOT CO3/IaTh Takue yoexaeHus, kak: «Takoil-To riym, u He
CTOUT K HeMy npuOmmxarbes» win: «Eciau g 3axouy ¢ keM-HUOyb cOMu3UThes, 1 6e3 Tpyna
cMory HaiTh mroze# monyudiie, yem Takoii-to» (Ellis, 1991b, p. 149). YcraHoBKkH, SHEPIHYHO
B3aMMOJICHCTBYIOIIME C SMOLMOHAIBHBIMH U TMOBEACHUYECKUMHU IMOCIEICTBUIMHM, SBIISIOTCS
«korHuTHBHO-3MOTHBHBIMEIY (Ellis, 1991Db, p. 153).

HOBOBBEJAEHU A

Kak mroau npro6GpeTaroT paloHalbHbIE U HPPallMOHAIbHbIE KOTHUIUK? B aTOM pasnese
paccMaTpuBacTCs MPUOOPETEHHE KECTKUX YOEXKIeHU TpeOOBaHUS U JOKEHCTBA, a TAKXKE MX
HPOM3BOAHBIX. DJUINC IOAYEPKUBAET, YTO YOEKIEHHS HIOJDKECHCTBA SIBISIOTCS B BBICIICH
CTEIEHH DMOIMOHAIBHBIMA M IIOBEICHUYCCKUMH, a TaKKe KOTHHTHBHBIMH. bBojee Toro, stu
IOJDKEHCTBOBAHMS  SIBJISIFOTCS  «HEOTHEMIIEMOM 4acThbio  uenoBedeckux Llemeit, AxTH-
BH3HPYIOIIMX COOBITHH, YOEXKICHUI U HEraTUBHBIX [10CIeNCTBUI B TEX CIyYasx, KOT/a JHOIu1
IpeBpaIaTCs — WK npespamaiot ceost — B HeBpotukoy (Ellis, 1991b, p. 164).

DIUIMC J1eTaeT OCHOBHOW aKIIEHT HA M3YYEHHHM MEXaHW3Ma IMOJIePKaHus UPPAI[HOHAIE-
HOCTH, a HC Ha MeXaHW3Me ee nmpuoOpeTeHus. [IpoIioe Helb3sl YHHUTOKUTh, U U4PE3MEPHOE
COCpeIOTOUEHHE Ha UyBCTBAX JIFOJEH, CBA3aHHBIX C UX MPOILIBIM, SBISIETCS HEMIPOILYKTHBHBIM.
Dnnuc coBetyeT JoAsAM: «3abyapTe Bamie "kommapuoe" mporutoe» (Ellis, 1988, p. 69). Ou
OJIaraeT, YTO ICHXOJOTH YPE3MEPHO COCPEIOTOYMBAIOTCS HA TOM, KakK JIFOIU CTAHOBSTCS
HEJIOTMYHBIMH, HO 3TO HE MOMOTaeT BBISICHATH, TOYEMY JIIOAN BEIyT ceOs HEeaJaeKBaTHO M YTO
OHH JIOJDKHBI JIeJaTh JUIS TOTO, YTOOBI M3MEHHTH CBOE MOBEJACHHE. Takum o0Opa3om, DILIHC
paccMaTpuBacT MEXaHHM3M DPa3BUTHs HPPANMOHAIBHBIX KOTHHIIMH W YOEXIECHHWH JTOJKEHCTBA
JOCTaTOYHO «Oeriio». Bee jke MOKHO BBIIEIWTH TPH TJIaBHBIC JIMHUK: OHOJIOTHIO, COMMATBHOE
HaydeHHE W BbBIOOP UppANMOHAIBHBIX KOTHHIMHA. [IOCKONBKY OHOJOrMYECKUE, WIIH
BPOXKICHHBIC, CKIIOHHOCTH K MPPALMOHATBHOCTH OBLIM PACCMOTPEHBI paHee, 3/1eCh OCHOBHOM
aKICHT Oy/IeT C/IeJaH Ha COIMAIbHOM Hay4YCHHUHU U Ha BBIOOPE.

CounanbHoe Hay4YeHHe

WTak, ©3BECTHO, YTO JIFOJH OT POKICHHUS SIBHO MPEIPACIIONOKEHBI K HPPAMOHATBHOCTH;
9Ta TEHJEHIUS YacTO YIIyOJIIeTCs T0J] BO3ICHCTBHEM OKpYKAIOIMIEH Cpelbl, 0COOCHHO B
Hayvajie KU3HM, KOTJ/Ia JIOAN HauOoJiee YSI3BUMBI JIJIsl BHEIIHUX BIUSHUN. DJUTUC CUATAET, YTO
JIFOAW B OCHOBHOM ITOJIJIAIOTCSI BHYIIICHUIO, HO OH NMPH3HACT HATUYHUC BPOXKIACHHBIX Pa3IMIUN
(Ellis, 1977b). UppanmoHanbHbie UIEH, KOTOPHIE MOTYT OBITh YMECTHBIMH B PAaHHEM JIETCKOM
BO3pacTe, YYUThIBas OCCIIOMOITHOCTh pedeHka, mpuodperatorcs o psay npuans (Ellis, 1989;
1991b; Ellis, Harper, 1961, 1975). Bo-niepBbIX, MaJICHbKHE JIETH HE CITIOCOOHBI JyMaTh Y€TKO. Y
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HAX HMEETCS CHJIBHO BBIPAXEHHOE CTPEMJICHHE TMOJYYHTh BO3HArpaXICHUE CKOpEE
HEMEJICHHO, YeM B OYyJyIIEM, U OHU HE CIOCOOHBI MPOBOJUTH PA3IUYUE MEKAY PEATbHBIMU
CTpaxamu M npennonaraeMbiMu. Ho 1o mepe B3pocieHuss HOpMaJIbHbIE JE€TH HAYNHAIOT MEHEE
HAaCTOMYMBO JOOMBATHCS HEMEJICHHOTO YJOBJIETBOPEHHS CBOMX JKeJIaHWil U TpeOoBaHuil. Bo-
BTOPBIX, TpPEOOBaHUsI JAETEH YacTO MOXKHO YJOBJIETBOPUTBH, «IpuOEras K BOJIIIECOCTBY».
Hanpumep, poaurenn MOTyT cka3aTh peOEHKY, YTO BOJIIEOHAss KpeCcTHas MaTh Koraa-HUOYIb
BBIIIOJIHUT €ro JKejnaHue. B-TpeTbuX, Ha JAeTel OKa3bIBAIOT BIWSHUE IUJIAHUPOBAHUE U
MBIIIJICHUE APYTUX JoJei. B-ueTBepThiX, Y caMUX POAUTENICH M y APYTUX YJIECHOB CEMBHU
MMEIOTCSl UppallMOHATbHBIC TCHACHIIUU, TPEAYOSKICHUS U CyeBEpHsl, KOTOPhIE OHU MEepeaaroT
netsM. B-msaThix, OoJbIIOe 3HAUEGHHE B Hallle BpeMsli UMeeT ujeosoruyeckas oOpaboTka,
POU3BOJUMAs CPEJICTBAMU MAcCOBOW MH(poOpMaIuu. B-1ecThiX, KyJabTypa U PEIUTUs MOTYT
CIOCOOCTBOBATh Mepefadye HppaloHaIbHbIX, MaryOHBIX [JIs 4eloBeKa M JJid oO0IiecTBa
IIPEACTaBIICHUN.

Br100p MppanMoOHAIbHBIX KOTHU UK

B ocHOBe npuoOpeTeHrs UpPaIMOHATIBHOCTH JIS)KHUT HE TOJILKO HaOJIIOJICHHE 3a TeM, KaK
BeayT ceOs apyrue. JItoau B 3HAUMTEIIBHON CTENEHN WHAYIMPYIOT BOSHUKHOBEHHE Y ce0sT IMO-
ITMOHAJIHBIX PACCTPOMCTB IMOTOMY, YTO OHU HE Pa3BUBAIOT CIIOCOOHOCTH JeaTh PAaIlMOHAIIb-
HBI BBIOOP M HE MPAKTUKYIOTCS C IIEJIbI0 Pa3BUTHS TOTO HaBbIKa. [loydeHne OTpUIIaTeIIBHO-
r'0 OMbITa COIMAJILHOTO HAayYeHHs caMo 10 ce0e HE BeJeT K MPUOOPETCHUIO UPPalMOHATBHBIX
KOTHUITMH. MHOTHE JIFOJU, MOJIYYHUBIINE HETATUBHBIA OIBIT B JACTCTBE, MPEATIOYUTAIOT YPE3-
MEpPHO HE paccTpamBaThCsl M HE BBIXOJIUTH M3 COCTOSIHHS TYIIEBHOTO paBHOBecHs. [pyrue e
JIFOM, TIPU HATMYUH TOIEPKKHA CO CTOPOHBI OKPYKAIOIINX HITH K& 0e3 Hee, CIIPABIISIOTCS CO
cBonMH npobiemamu. BepHo u oOpatHoe. [IpnoOpeTeHne 01aronpusTHOTO OIMbBITa COMATBHO-
ro HaydeHHUs caMo 1o ce0e He BeJeT K MPHOOPETEHHUIO PAIMOHAIBHBIX KOTHUIMH. Y MHOTHX
JFOICH, KOTOPBIE MONYYHIIN TOJOXKUTEIBHBIN ONBIT B ETCTBE, (hOPMUPYIOTCS CHIIBHO BBIpa-
’KCHHBIC MPPAIMOHAIBHBIC YCTAHOBKH. XOTS OIBIT COIMAILHOTO HAYYCHUs OKa3bIBacT Ha JIFO-
Tl XopoIlee WiK IJI0X0€ BIUSHUE, JIFOAU CIIOCOOHBI BEIOMPATH CIIOCO0, TTOCPEICTBOM KOTOPO-
ro OHH OYJyT pearupoBaTh Ha Pa3IMYHbIC BO3ICHCTBUSI.

IHOYEMY JIIOU BEAYT CEBA HEAJJEKBATHO

[Toyemy m10/11 YIIOPHO COXPAHSIOT Yy €01 MppallMOHATbHBIE YOCKICHUS U UX TIPOU3BOI-
Hble? Jtoou HE TOJBKO CTAHOBATCS HPPALUOHAIBHBIMHU, OHH OCTAIOTCS MPPAlMOHAJIbHBIMU.
@aKTHUYECKU OHHM YacTO CTAHOBATCS Jaxke Oojee MppaluOHAIbHBIMU. BBITh panMoHaIbHBIM B
HUppalMOHATBFHOM MHUpPE 3HA4UT O0poThbes. Konb ckopo y moaei chopMHpOBAIUCh UppaIlu-
OHAJIbHBIE YCTAaHOBKH, JIIOJIU OYIyT CIe0BaTh UM CHOBA M CHOBA. DJUIHC MOCTOSIHHO TOIYep-
KHBAET, YTO JIIOJIU CKJIOHHBI 3aHOBO WHJOKTPUHHUPOBATH C€0s CBOMMHU MaryOHbIMU HACSMH.
CymiecTByeT MHOKECTBO MPUUKH, 10 KOTOPBIM JIFOJU OCTAIOTCA UPPALlMOHATIBHBIMH.

buosornyeckue TeHIeHITUHA

buonoruyecku 06YCJ'IOBJ'IGHHa$I TCHACHIMA JIIOI[Cﬁ K UPppadrOHAJIbHOCTH HC CXOAUT Ha
HET C HJOCTHKCHHCM 3PCIIOCTH, 3Ta TCHACHIUA ABJIACTCA YaCThIO I'CHCTHYCCKOIO HaCJICACTBA,
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KOTOPOE€ OKa3bIBAET HA JIIOJICH BIMSHUE B TEUCHUE BCEW JKU3HM. DIUTUC MOAUYepKuBaeT: «Jloau
NPeIpacloNokKeHsl K 0ecco3HAaTeNbHOMY MPHUBBIYHOMY MPOMJICHHUIO COCTOSIHUSA, Xa-
pakTepusyromerocss AucOaTaHCcOM NCHUXUYECKHX (YHKIMH, a TakkKe MPeapacloNoKeHbl K
O)KECTOYCHHOW OopbOe, HampaBieHHOW Ha u30aBieHue oT auchyHkiuoHaiabHoe™y (Ellis,
1987, p. 365). BmecTo TOro 4roObl MOAAEPKUBATH PEATUCTUUECKUN OallaHC MEXIY KpaTKoO-
CPOYHBIM H JIOJTOCPOYHBIM TEIOHH3MOM, JIOAHM TJIaBHBIM OOpa3oM OTHAIOT MpPEINOuTeHHUE
KPaTKOCPOUHOMY TeqoHm3My. lIpennmouTeHue MmoiydeHus: yJOBOJIBCTBUS B JaHHBIA MOMEHT
SBIISIETCS TTIABHBIM UCTOYHUKOM COMPOTUBIICHUS H3MEHEHHIO.

IOMONMOHAJILHBIA BKJIAJ]

AOGCOIOTUCTCKUE JTOHKEHCTBOBAHUS YaCTO SIBISIOTCS «TOPSYMMMY KOTHHUITUSIMH, KOTO-
pbl€ BKJIIOYAIOT B Ce0sl CUJIBHO BBIPAKEHHBINM OIEHOYHO-UYBCTBEHHBIM KOMIIOHEHT. Takwue
KOTHUIIMU SIBJSIFOTCSl YPE3BBIUYAHO CTOMKUMHU, U TIO3TOMY UX TPYJIHO M3MEHATh. Kpome Toro,
JIOJIA Pa3BUBAIOT HE TOJBKO MPOU3BOJHBIE CBOMX MEPBUYHBIX UPPALMOHAIBHBIX YOEKICHUM,
HO W BTOPUYHBIC HpPpAIMOHATBHBIC YOSKICHUS M UX MPOU3BOAHBIC. B pe3ynbrate ypoBEeHBb
AMOIMOHATIBLHOCTH JIFOJICH MOBBIIIAETCS, MOCTAE Yer0 OHM MOTYT HadyaTh MBICIUTH elle Ooliee
UppanroHaibHO. JIF0 M 9acTO OKa3bIBAIOTCS HE B COCTOSHUU YBHUETh, KaK CUJIBHO OHH pac-
cTpoeHsbl. bosee Toro, oM HAYUHAIOT PACCTPAUBATHCS HACTOJIBKO CHIIBHO, YTO UM HE yAaeTcs
OTIPENICNIATh COCTOSIHUE PEAIbHOCTH W paccMaTpUBaTh CBOM HMpPpAIMOHANIBHBIC YOEXKICHMUS,
UCIIONIB3YSl TE€ CMOCOOBI, KOTOPhIE OHU HCIIONB30BAIM B APYrUX ciydasx. Bo3HukaeT Tak
Ha3bIBaeMas CHUTyalusi <«JIOBYIIKU 22)» — HepeaqucThuuHble yoexzaeHus (Y) co3garoT paspy-
mmrensHble yyBcTBa (I1), KOTOpBIE, B CBOIO OYepe/b, «pa3yBaloT OTOHb» U YCUIIMBAIOT Hepe-
amuctuunble yoexaenus (Y). Kpome Toro, Hepeamuctuunble yoexnaenus (Y) cosnarT auc-
¢ynkiumonanbHoe nosenenue (I1), koTopoe, B cBOIO ouepesb, TAKKE YCUIIMBAET U yriayOiseT
Hepeanuctuunble yoexaenus (Y). IlocmencTBusi mppanuoHaNbHBIX YOSXKICHUN YXYAIIAIOT
J0JIeH, BMECTO TOTO YTOOBI YIydIlaTh UX.

HenocraTouHoe pa3BuTHE CIOCOOHOCTH
K HAYYHOMY MbIIIJIEHUIO

JIrogu mpoI0IBKAIOT BEIBOAUTH €05l M3 COCTOSIHUS TYIIEBHOTO PAaBHOBECHS, TIOTOMY YTO
UM HE YJAaeTcs paccMaTpuUBaTh C HAYYHOW TOYKH 3PEHUS TO, 4TO IMpoucxoauT B mupe (UIIN).
Jlist Toro 4to0Bl AymMaTh HAY4YHO, JIIOJSM HEOOXOAMMO TMOCTOSSHHO HAOJIOJATh U MPOBEPSTH
«(paxTe» U TaKUM 00pPa30M BBIACHSITH, HACKOJIBKO «UCTUHHBIMIY OHU SIBJISIOTCS, U3MEHUIINCH
OHM Wiu HeT. HaydHoe MbllIieHHE SBISETCS TUOKUM, IJIS TOAJIEPKAHUS WIM OTPHUIIAHUSA
JAHHOM TOYKH 3pEHHs TPEOYyIOTCS JOKa3aTelabCTBA. VMCronb30BaHME HAYYHOIO METOJA TaKXKe
MOJAPA3yMEBAET CKENTHUYECKOE OTHOIIEHWE K MHEHMIO, UTO BO BCEJIEHHOW CYIIECTBYIOT KaKUE
OBl TO HA OBLTO a0CONIOTHBIE CTAHAAPTHI «XOPOIIIETO» U «IIJIOXOTO». YUEHBIE HE pa3padoTaiu
aOCOIOTHBIX TPABWJI YEIIOBEYECKOTO moBeneHus. OmHAaKo, KaK TOJIBKO JIFOAHM CTaBAT TEPe/
co0010 I11eIHM, HAMpUMEp CTaTh CUACTIMBBIMH, HayKa JI0 HEKOTOPOW CTEIEHH MOXKET MOMOYb
ONPEAECINTh, JOCTUTAIOT JU JIOAW 3TUX Lened. Jroau ynopHO cienyroT uppanroHaIbHBIM
YCTaHOBKaM, IOTOMY YTO OHM HE B COCTOSSHUM HCIMOJIb30BaTh HAaYYHBIE METOJbI, YTOOBI
OLICHUTh CBOM YCTAHOBKH C TOMOILBIO TaKUX BOMPOCOB, KakK «SIBisieTcst M 3TO yOexeHHe
pEaTuCTUYECKUM, OCHOBAaHO JIM OHO Ha (Qakrax?», «J/lelCTBUTEIbHO 1M 3Ta YCTaHOBKA
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norudHa?» (Hampumep, «JIOrMYHO M ayMarh, YTO JIFOAM JOJDKHBI BCErja JEHCTBOBATH CO
3HaHueM jena’?y), «MoxkeT Jin 3To yoexaenue ObiTh onpoeprayto?» (Ellis, 1988a).

Hoakpensirolmue mocaeICcTBUs

JIrogu MOTyT 3MOLIMOHATBHO, KOTHUTUBHO U MOBEAEHUYECKU MOJKPEIUISATH CBOM UPPALIHO-
HaJbHbIE YCTAHOBKU. AOCONIOTUCTCKHE YOEXKIECHHUS IOJKEHCTBA JIEKAT B OCHOBE CHIIBHBIX
OTPULATEIBHBIX YYBCTB, TAKUX KAaK CEPbE3HBI THEB W JICTIPECCHUS; TOITOMY MOJ00HbBIE YOEK-
JEHUSl KaXyTcsd UCTUHHBIMU. KOrHUTHUBHO M MOBEIEHYECKH JIIOAM MOAKPEIUISIIOT CBOM yOex-
JI€HUS, UCTIOJIb3YS pa3InyHbIe CIIOCOOBI B 3aBUCUMOCTH OT KOHKPETHOM yctaHOBKHU. Hanpumep,
JOJM, KOTOPBIM TpeOyeTcsi colManbHOe Oa00peHue, HM30eraroT CUTyalud, CBSI3aHHBIX C
COLIMAJIBHBIM PUCKOM; IpHUYEM, MOCTyNnas TakK, OHU yOexJaroT ceOs, 4TO CIUIIKOM TPYIHO U
ormacHo moctynaTh uHavye. Kpome Toro, nzberasi ColMalibHO OCTPBIX CUTYyallUd, TaKUe JIIOIU
MOTYT UCTIBITHIBATh OUIYIIEHWE IMOLIMOHAILHOTO obseryeHusi. KomOuHanuss 3MOLMOHAIbHbIX,
KOTHUTHBHBIX U MOBEACHUYECKUX PEAKIMil TaKuX JIIOJEH JieNaeT uX ckopee Ooliee, a HE MEHee
COLIMAJIBHO TPEBOXKHBIMH.

JItoau, KOTOpBIE OUYEHb CUJIBHO CEPASITCS, MPEYBEINYNBas OTPULIATEIIbHBIE KAUYECTBA CBO-
UX «BparoBy, TAKUM 00pa3oM OMPaBABIBAIOT U MOAKPEIUIAIOT CHOPMHUPOBABIINECS Y HUX paHee
yOeXJeHus, BBIBOJSAIIME W3 COCTOSIHHS JYIIEBHOTO paBHOBecHs MX camMux. Kpome Toro,
MOBE/ICHUE TAKUX JIFOJIEH MOKET BBI3BIBATH BpaXkJA€OHbIE pEaKIMH y JIPYTUX, 4TO JIeNaeT ycTa-
HOBKH JIAaHHBIX JIIOJIEH 3aKOHHBIMHU B UX COOCTBEHHBIX Ijla3aX M MPEBpallacT 3TH YCTAHOBKHU B
CaMOOCYIIECTBIISIIOLIKECS TIpopodecTBa. Kak TOJIBKO MOPOKIAEHHBIE CAMHUMH JIFOABMU TPEBO-
JKalue MpoLEeCcChl HAYMHAIOT B KAKOW-TO MOMEHT MPOUCXOAUTH MOBTOPHO, JIFOJM HAYMHAIOT
npoOoBaTh, MPUYEM OE3YCHEIIHO, CIIPABUTHCS CO CBOUMH AMOIIMOHAIBLHBIMHU PACCTPOUCTBAMU;
IPU 3TOM OHH YacCTO MPUXOAAT K 3aKJIFOUYCHHIO, YTO TIpoOoBath Oosbiie He ctouT. Dituc (Ellis,
1987) cumTaet, 4TO ONHUCAHHBIA MYTh SIBISETCS CAMBIM IJIOXMM KpaTyaWllUM IyTEM U3 BCEX
BO3MOKHBIX. JIFOAM CAAIOTCSI CBOMM AMOLMOHAJIBHBIM PAaCCTPOMCTBAM.

AKIEHT HAa «Y’KaCHOM» MPOLLIOM

Onmuc hopmymupyet caenyronuii POIIK-uncaiiT: «Bac nepBoHadanibHO BBIBEIH U3 CO-
CTOSIHMSI TYIIIEBHOTO PAaBHOBECHS HE BAllll paHHUE JETCKUE MEPEKUBAHUS U HE BaIlle MPOIIIOE.
Oto cnenamu Bel camm» (Ellis, 1988, p. 70). Jlroqu coxpaHSIOT IMOIIMOHATIEHOE OECITOKOHCTBO,
BBIMCKMBAs TPUYMHBI €T0 BO3HUKHOBEHHsS B cBoeM mponuioM. CocCpeloTOYeHHOCTh Ha
MPOILUIOM MEMIAeT JIIOASM COCPEIOTOYMBATHCS Ha HACTOAIIEM, B KOTOPOM OHH MOTYT pac-
CTpauBaTh ce0s TEMHU K€ CaMbIMH HPPAIMOHATBHBIMU YOEKICHHUSIMHU, KOTOPHIMH OHHU pac-
cTpauBasiv cebsi B mponuioM. Jtoam He MOTYT YHUYTOXKHUTH MPOILIOE, HO OHU MOTYT U3MEHSTh
HacTosiulee u Oyayiee. bonee Toro, yacTo nepeHeceHre akleHTa Ha MPOIIJIOE BICYET 3a COOOU
MOCTAHOBKY UYPE3MEPHO CHJIBHOTO aKI[EHTa HE TOJBKO Ha TMPOIIIOM (OTHOCUTEIHEHO
HACTOSIIEr0), HO U Ha MOBEACHUU JIPYTUX JtOJ€H (OTHOCUTENBHO COOCTBEHHOTO MOBEIICHHUS).
CocpenoToueHre Ha TMPOIUIOM CKOpEE 3aTYIICBBIBACT, YEM BBIBOJMT HA MEPBBIN TUIaH, OTBET-
CTBCHHOCTb JIFOJICH 3a MX COOCTBEHHBIC KOTHHIIMHU, 3MOIuU u roBeacaue. e (Ellis, 1989)
MOJIaraeT, YTO MHOTHE IMOAXOMbl KOHCYJIBTUPOBAHUS, HANPUMEDP TCHXOAHAIN3, JEHCTBYIOT B
TafHOM CTOBOPE CO CKIIOHHOCTBHIO JIFOJIEW M30eraTh CTOJKHOBEHHI C HACTOSIIUM W TPHU 3TOM
COCPEOTOYNBATHCS HA MPOIIJIOM.
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HepeaJII/ICTI/I‘-IHI)Ie YCTAaHOBKHM OTHOCUTEJIBbHO UBMECHCHUA

Huzkas TonepaHTHOCTD JI0JEH K GpycTpaluyd MOKET ObITh U MPUYMHOM, U CIEICTBUEM
CYLIECTBOBAHUS HEPEATUCTUUHBIX YOEXKIEHUI OTHOCUTENBHO pabOThl, HANpaBIEHHON Ha
M3MEHEHHE YyBCTB, MbICIIEH U JEHUCTBUH, IPU HATMYUK MPOo(deCcCUOHATBHOW MOMOILH Uiu 0e3
Hee. Haubonee wyacTo BeTpedaromyecss HMppalUOHAIbHbIE YOEXKJAEHUS OTHOCUTEIBHO
u3Menenus cienyromue (Ellis, 1987, 1993b):

* «5l momKEeH yMEeTh U3MEHSTHCS, UCTIBITHIBAS MIPU 3TOM ci1aboe 4yBCTBO JUCKOM(popTa,
paboTasi HEMHOT'O U MPAKTUKYSACh IOCTATOYHO PEIKON.

* «I3MEHUTH CBOM MBICIIH, UyBCTBA U MOBEJICHUE HE JOHKHO OBITh CIUIIKOM TPYIHO».

* «$1 momxKeH U3MEHUTHCS OBICTPO U TITYOOKOY.

* «I3MeHACh, 1 HE TOIHKEH TEPIETh HEYIAW.

* «4 He nomkeH ObITH CHOCOOEH K JAJbHEWIIUM HM3MEHEHHUSAM, MO3TOMY s Oyny
JIOBOJILCTBOBATHCS TEM, KaK 1 PYHKIIMOHUPYIO TEHEPh.

JApyrue KOrHUTUBHBIE (PAKTOPBI

Omuc (Ellis, 1987) nepeuncisieT MHOXKECTBO JPYruX (PakTOPOB, MOCPEACTBOM KOTOPBIX
JIOJIA COXPAHSIOT U YCUJIMBAIOT CBOU HppallMOHAJIbHBIE YOCKICHHUS M dMOIIMOHAIBHBIE pac-
CTpPOMCTBA.

HegexecTBo. Jltoan, B TOM 4Kclie HEKOTOPbIE KOHCYJIbTAHThI, MOT'YT BEPUTh, YTO OBITh
YpEe3MEpPHO PACCTPOCHHBIM HOpMalibHO. OHM OKa3bIBAIOTCA HE B COCTOSIHUM MPOBOIUTH pa3-
JUYUE MEXKIY YMECTHBIMU U HEYMECTHBIMU MBICIISIMU, YyBCTBAMHU U IOBEICHUEM.

I'aynmoctb. MHOTHE JIOAM CIUIIKOM HEBEXECTBEHHBI JJI TOTO, YTOOKI 3 (PEeKTUBHO pa-
00TaTh CO CBOMMHU dMOLMOHATBHBIMU TIpoOieMamMu. OHU HE B COCTOSIHMM JOCTATOYHO TITyOOKO
MIOHSITh, YTO OHU CaMU BBI3BIBAIOT Y c€0s1 HApyIIEHUE AYIIEBHOTO PAaBHOBECHSI.

HeBocnipunMunBocTh. be3 oMo KOHCYJIbTAaHTOB MHOTHE JIIOAH, Y KOTOPBIX Hapy-
IIEHO NYIIEBHOE PaBHOBECHE, PEAKO OOpallaioT BHHUMaHHE HAa CBOM MUpPpALMOHAIBHBIE yOexk-
JEHUS U UIEU U Ha TO, KAK OHU CO3[Ial0T CBOE PACCTPOMCTBO M YNPABISIOT UM. MHOTHE JIFOJIH C
HapyLIEHHBbIM AYIIEBHBIM PaBHOBECHMEM HE MOIYT OCO3HAaTh, YTO OHU PACCTPAMBAIOT CaMUX
cebs1, TaXke TorJa, Korja KOHCYJIbTaHThl YKa3bIBalOT UM Ha ATO.

KectkocTs. [laxke npu3HaBas HaIW4YMe y ce0s MaryOHBIX UPPAMOHATBHBIX YOSKICHHH,
MHOTHE JIIOJW TBEPAO IPUIACPKUBAIOTCS YCTAHOBOK JOJDKEHCTBA WM HUX IPOU3BOIHBIX,
HalpuMep JIIOU HEPEIKO CKIOHHBI HArHETaTh CTpaX W WHAYIMPOBATH Pa3BUTHE Yy ceOs
«Oone3Hn» «5 He MOTY 3TOTO BBIIEPKATH-UTY». Takue J0au MOTYT OBITh ICUXOTUKAMU, Y HUX
MOTYT OBITh IMaTHOCTUPOBAHBI MMOTPAHUYHBIE PACCTPONCTBA, HEKOTOPHIE K€ U3 HUX SBISIIOTCSA
OOBIKHOBEHHBIMU PUTUTHBIMHU MBICTUTEISIMHU.

O6opoHNTEIBHOCTD. JIFOAU CKIOHHBI M30€TaTh CTOJIKHOBEHUS JIMIIOM K JIMILY CO CBOHU-
Mu mipobiemamu. OHU HCTIONB3YIOT Pa3IWYHbIE METOJBl UCKAKEHUS W OTPUIIAHUS MPOOIIEM.
Hamnpumep, noam MOryT He ’KelaTh YyBCTBOBAaTh, YTO OHU HACTPOEHBI BPAXKIECOHO, UMEIOT
napaHouaIbHbIC YEPThI WJIM YPE3MEPHO YrayOJeHBI B CBOW BHYTpeHHUU Mup. OHH Takxke
MOT'YT OBITh HE B COCTOSIHUM BBISIBJISITH MIOBEJAEHUE, KOTOPOTO CTBIISTCS.

HeucnpaBumbiii onTUMU3M U Oe3pasiumyue. HexoTopwie JNrOaM, CKIOHHBIE K 4YpE3-
MEpHOM TPEBOXKHOCTH U CTPAJAIOUIUE OT KAKON-IMOO cephe3HOU 0osie3Hu, Hampumep ot 00-

123



JIe3HU Cepjlla WIK OT paka, MOTYT CHPABIATHCS C JAHHOW MPOOJIEMOii, OTpHIAsi CEPhE3HOCTh
cBoero 3aboieBaHus. MHOrma TakuWe 3alUTHBIE MaHEBPHI MMOMOTAIOT JIOASIM CIIPABISATHCS C
npobiaemamu. OIHAKO BO MHOTHX CIIyYasx TaKO€ MBIIUICHHE MOXKET OJOKHPOBATH YCHIIHS,
HampaBJIeHHbIC HAa JOCTHKEHUE (PU3HUECKOTO 3I0POBhS U IICHXOJOTHYECKOTr0 H3MEHEHHUS.

N3menenne cutyanmuud. MHOTHE JIIOOM HAXOIAT BBIXOJ B M3MEHEHHH CHTYyallMd, Ha-
OpUMEpP CTPEMSATCS IOJYYHUTh Pa3BOA, BMECTO TOrO YTOOBI IMOIMBITATHCS H3MEHHTH CEOS U
TOJIBKO TIOCJIE€ 3TOrO MOAYMaTh, ICHCTBUTEIBHO JIH CIACAyEeT M3MEHUTh CUTyaluio. Ha Kaxmoro
HEBPOTHKA, KOTOPBIH JEHCTBUTEIBLHO MPOOYET (GyHIaMEHTATIBHO H3MEHUTH CITOCOO MBIIIICHH,
IOPUXOMISTCS, BEPOSATHO, JAECATh HEBPOTHKOB, KOTOPHIC IBITAIOTCS YyBCTBOBATh CeOs JIydIle,
U3MEHSS CHTYaIldd, B KOTOPHIX MX IOBEICHHE SBIISIETCS CaMOpPa3pyIIalonuM, a He J0OMBasICh
peaTbHOIo YIydIIeHHs . DTO COOTHOMICHHE OCTAETCS MPAKTHYECKH HEM3MEHHBIM HE3aBHCHMO
OT TOT'0, MPOXOISAT JFOAN KypC KOHCYJIbTUPOBAHMS UM HET.

JIpyrue nmaJuidaTHBHBIE cpeacTBa. JII0OU M UX MOTEHIHAIbHBIE OMOIIHUKH MpHOe-
rafoT KO MHOTHM IaJUIMATHBHBIM CPEICTBAM JJISl TOTO, YTOOBI CIIPABUTHCS C YMOLMOHAILHBIMU
HAapyIIEHUSIMHA, BMECTO TOrO0 YTOOBI JOOMpPAThCS 0 KOPHEH JTHX HapylieHuid. MHorue
KJIMEHTHl M IOTEHIHAIbHBIE KJIMEHTHl IPUMEHSIOT METOIBl OTBJIECYCHMs, TaKHe Kak Ipo-
IPECCUPYIONIYIO PEIAKCAIUIO, HCITOIB30BAHUE OHOIOTUIECKOM 00paTHOM CBA3M, METUTAIHIO U
fiory. HekoTopble MBITAIOTCS MPUMEHATH IOBEPXHOCTHOE IMO3UTHBHOE MBINUIEHHE. MHOTHE
JIFOIA TEPSIIOT CeOsl, BCTYIMB B MOJIMTUYECKHE, PEIUTHO3HBIE HIIH MUCTHYECKHE CEKTHI. OueHb
4acTO JIIOAM YIOTPEOIISIOT CPEICTBA, BRI3BIBAIOIINE HA KOPOTKOE BPEMS IIPHUSTHBIE OIYILCHHS,
HAaIPUMEP alKOrojb M HApKOTHKH. Kopode roBopsi, MHOTHE JIFOIH, y KOTOPHIX HapyIICHO
AyIIEBHOE PaBHOBECHE, MPHOETAlOT K CPEICTBAM «HH3KOTO YPOBHS» W K IMa/UTHATHBHBIM
CpeJICTBaM, HO HE WIIYT paauKaibHOE perienue. Kpome TOro, MHOTHE JIFOAM JTIHOO HE XOTAT
oOpamaTbcss K KOHCYJIbTaHTaM, JHOO, BCEe-TAKM OOPATHBIIMNCH K CICIHAINACTaM, CO-
MPOTHBIIAIOTCS M3MEHEHHIO. DJUTHC MOIYEPKUBAET, YTO TJIABHON MPUYHUHON COMPOTHBIICHUS
KJINEHTOB SIBJSIETCSI TO, YTO «OOJIBIIMHCTBO KIHEHTOB — 3TO "€CTECTBEHHBIE COMPOTHBIISIO-
muecs", KOTOpble MOJarafoT, YTO CONPOTHUBIIEHHE HM3MEHCHHUIO SIBIIACTCS OYCHB JIETKUM, U
CUMTAIOT, YTO CONMPOTUBIATHCSA CBOEMY CONPOTHBICHHIO HeoObruaiino tpyauo» (Ellis, 1987, p.

371).
HexocTaTrouHo CTUMYJIMPYHOIINE YCTAHOBKH Yepe3 AeicTBUE

Kak yxe ynoMmuHanoch panee, JIOAU MOTYT MOJKPEIUISTh CBOM YOCKICHHS TOCPEICTBOM
HEXKEJIaHUsS M3MEHSTh CBOU JeMcTBUA. Mcmonb3yeMble «UCHBITAHHBIE W BEPHBIE» CamMopas-
PYLIUTETBHBIE CIIOCOOBI MOTYT MPUHOCUTHh KPATKOBPEMEHHOE OOJIETYCHHE 3a CYET JOJTO0CpO-
yHOU BBITOnbl. [loHMManume Omnmuca TakoBo: «Bbl MokeTe HM3MEHSATH HppalMOHAIBHbBIC
yoexnenus (1Y), JEHCTBYs MPOTUB HUX: OCYIIECTBIISS MOBEICHHUE, KOTOPOE MPOTHUBOPEUHUT
stum yoexaerusmy» (Ellis, 1988, p. 109). Ilouemy ke Torma OO HE HW3MEHSIOT CBOU
NENUCTBHUSI, YTOOBI OPOCUTH BBI30B CBOUM YyOexaeHusIM? OiHa MPUYMHA 3aKITI0YaeTCsl B TOM, YTO
JOM HE MOTYT TIOHMMATh CBOM MPpAIlMOHAIBHEIE YOEKICHUS, UX MPOU3BOAHBIC, a TAKXKE UX
AMOLMOHAIbHBIE W T[IOBEJICHUYECKUE TMOCHEeACTBUA. Jlpyras npuuMHa — JIIOAU HE XOTST
PUCKOBaTh U COBEPIIATh YCUJIUSA, CBA3aHHbIE C AeHCTBUEM. HEKOTOPBIM JIOJSAM HE SICHO, YTO
nenath. Jlpyrue 3HaIOT, 4TO HAJO J€JIaThb, HO HE HMEIOT COOTBETCTBYIOIIMX HABBIKOB,
UCIIBITBIBAIOT HEJIOCTATOK B YBEPEHHOCTH M TMOAJAEPKKE U MO3TOMY HE MOTYT COBEpIIATh
HeoOxoauMble neicTBus. CyllecTBYeT €ellle OJIHA KaTeropusi — 3TO JIOJU, KOTOPbIE U3MEHSIOT
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CBOM IIOCTYIIKM, HO HC HMMCIOT CWJI IJIA MPOAOJIKCHUA HaAYaTbIX I[eI\/'ICTBI/II\/'I, 0COOEHHO IpH
CTOJIKHOBCHHH C TPYAHOCTSAMH U HCYAa4aMU.

NMPAKTUKA

Hean

JIBe rnaBHbIe nenu POIIK: «Bo-mepBbIX, MOMOYb JIIOIM U30aBUTHCS OT SMOIIMOHATBHBIX
OJIOKOB M paCCTPOMCTB; BO-BTOPBIX, TOMOYb JIOJSM CTaTh OoJiee MOIHO (YHKIIMOHUPYIOIINMH,
Oosee camoakTyanusupyoomumucs u oonee cuactaussiMuy (Ellis, 199H, p. 7). KoHcynbTaHThI,
NPaKTUKYIOIUE TaHHBIA MOIXOJ, HAIEJICHBl Ha TO, YTOOBI «IIOMOTaTh KIMEHTaM COBEPIIATH
riy0okue punmocodckre M3MEHEHHS WIH, CKOPEe, «OTAABaThC» dTUM H3MEHEHHSIM, U, TIPEKIE
BCEro, MOMOTaTh UM 3aMCHSATh KECTKOE MBIIIJICHUE JOJDKEHCTBA mpennountaromumy (Ellis,
1991b, p. 164). B POIIK nemaercs akieHT Ha M3MEHEHWM KOTHHIMM, YMOIUN U IOBEICHHUS
kinentoB (Ellis, Bernard, 1986). KorHutuBHO KOHCYJbTaHThI, mpakTHKyoomme POIIK,
CTpEMSTCS. TIOMOYbh CBOMM KJIMEHTaM CTaTh Oojiee palMOHATBbHBIMH W OTKa3aThCsl OT
«pebsiueckoit TpeOOBATEIHPHOCTH — TJIABHOTO D3JIEMEHTa SMOIMOHAIBHOTO OECIIOKOHCTBAY
(Ellis, 1989, p. 214). DMOIMOHAIBHO OHU CTPEMSTCS MOMOYb KJIIMEHTAM MOYYBCTBOBAThH CEOs
Ooree aJieKBaTHO IO OTHOIICHHIO K pealibHOCTH. [loBeeHUECKH KOHCYIBTAHTHI, MPAKTUKY-
torre POIIK, cTpemsiTcss moMous KiMeHTaM JeicTBoBaTh Ooiiee 3((HEKTHBHO, YTOOBI TOCTH-
rath GyHIAMEHTAIbHBIX U MIEPBUYHBIX LIETEH.

HesseranTHele 1 3JIeraHTHBIE 1EJIH KOHCYJbTHPOBAHUA

Panee B »Toil rnaBe a mpencraBun cxemy HAVIIID Onnuca u onucan uenu (L),
akTuBU3Upyomue coowbitust (A), yoexnenus (Y) u mocneactsus (IT). JI — o3Hauaer
JTUCKYTUPOBAHUE HPPAIMOHATBHBIX YOCXKACHHM, 9TO TaKXKe CHOCO0 KpaTKOTO OMHCaHUs
KOTHUTHBHBIX, SMOIIMOHAIBHBIX W TOBEICHYECKHX METO0B, ucmosb3ytommxcs B POIIK.
HNmMmeroTca aBa 3HaueHHUS D, B 3aBUCHMOCTH OT TOro, sABjsgtorcs neiau POIIK HesneraHTHBIMH
WJIH DJIETaHTHBIMHU.

Ommuc (Ellis, 1980) mumrer: «HesnerantHoe n3MeHeHue Mmoapa3yMeBaeT Kakoi-HHOYIb
BapuaHT yaaiaeHus cumnrTomay (p. 13). 3aece, B JI, POIIK HareneHo Ha KOTHUIIUM, SMOIUU U
MOBEJICHHE, COMPOBOXKAAIOIIME CaMOpa3pylIaolIie YyBCTBA, TAKME KaK TPEBOra u AEMpPeccus,
1 Ha TUCHYHKIMOHATHHOE MOBEICHHUE, TAKOE KaK YKJIOHEHUE OT COLMAIBHBIX CUTYallUd U OT
nyOnu4HbIX BeICTyIUIeHUH. [lenpio chokycupoBanHoro, win Hesnerantoro, POIIK sBusercs
c(hOKyCUpOBaHHOE, WM HEdJIETaHTHOe, M3MEHEeHHue. 31mech OykBa O o3HavaeT 3(PPEeKTHBHYIO
HOBYIO (prstocopuio, COCPETOTOUCHHYIO Ha OJTHOM WM HECKOJBKHUX OMPEACIICHHBIX MTPU3HAKAX
wi npobnemax. I HEKTUBHOCT OTHOCUTEIHFHO ITHUX MPU3HAKOB MOXKET OBITh KOTHUTUBHOMU
(uMeroTcst B BUAY TOJOOHBIE pallMOHAIBHBIE YOKIEHHUS), YMOIIMOHATLHON (MMEIOTCS B BHIY
YMECTHBIE YYBCTBA) U MOBEJICHUYECKOMN (MMEETCs B BUJTY JKEJIATEIIbHOE MOBEICHHUE).

HesnerantHoe u3MeHEHWE KOPEHHBIM OOpa3oM OTIMYACTCS OT JJIETAaHTHOTO; JJUIHC
yTBepKIaeT: «nerantHoe ndmenenne B POT noapazymeBaeT He TOJIBKO yJaleHUE CUMIITOMA,
€ro LEeJbI0 SIBISIETCS 3HAYUTEIBbHOE CHIKEHHE (B OOJbIIEH CTeneHH, 4YeM aOCOJIIOTHOE
CBEJICHHE Ha HET) camMoOil CIOCOOHOCTH KJIMEHTOB HapyllaTh COOCTBEHHOE IYIIEBHOE paB-
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HoBecue» (Ellis, 1980, p. 13). B anerantHoM m3MeHeHUHM D WAET Aaiblie, 4eM 3P (GeKTHBHAS
HOBasi puiiocodusi, MOAACPKUBAIOIIAS yIaJEHUE TOJIBKO ONPEAEICHHBIX MPU3HAKOB, 3/1€Ch J
OKa3bIBa€T KJIMEHTAaM IOMOIIb B Pa3BUTUHM M NPUMEHEHUM Ha MpakTuke 3¢ ¢deKkTuBHON (u-
nocopun xu3HU. Takum oOpazom, D obOo3HauaeT uenb 3GPeKTUBHON HOBOU (unocopuu,
CrOCOOCTBYIOIIEH YAAJICHUIO ONpPEeICHHBIX CUMITOMOB, B HeasierantHoM POIIK u nens 3¢-
¢dexTuBHOU Quinocodpun xu3Hu (3Ta Punocopus BkIoUyaeT B ceds 3 PekTUBHBIE HOBBIE (PU-
nocoduu, CIOCOOCTBYIONINE YAATICHUIO ONPEIeIEHHBIX CUMIITOMOB) B 35ieranTHoM POIIK.

B POIIK noguepkuBaeTcst B3auMOIEUCTBUE aKTUBU3UPYIOIIUX COOBITHH (A), yOexae Huii
(Y) u sMouMoHaNBHBIX U MoBeneHYeckux nocieactsuit (I1). Dmuc pacuenuBaer 31o rirydokoe
OCHOBHOE H3MEHEHUE B HampaBleHUU dSPPEeKTUBHOU (PuiIocopuu KU3HU KaK B BBICIIEH
CTENEHM KOTHUTHUBHOE, AMOIIMOHAJIBHOE M MOBeAeHYeckoe. DTo (Guiaocohckoe H3MEHEHHE
UMEET CIIEYIOUIME XapaKTepUCTUKHU. Bo-mepBbIX, CYIIECTBYIOT CHEIU(PUYECKUE YEepPThl,
JieNalolIe JaHHOE M3MEHEHHUE MOJJIMHHBIM M 3aCTaBJISIOLIME BBIOMPATh MBIIIJIEHUE CKOpee
ruokoe U MPEANOYUTAIoNIee, 4YeM pPUTHAHOE (MbIIUIeHHe aobkeHcTBa). Jloau ¢ ad-
(GexTUBHBIMH (UITOCOPUIMHU MPOJOKAIOT paboTaTh HaJ OPUCHTHPOBAHHBIMU Ha IICNIb peak-
IIUSIMU Ha HEMIPHUATHBIC MOBCEIHEBHBIC aKTUBU3HPYIOMIHE COOBITHS (A), CTPEMSCh, YTOOBI ATH
peakluu CTaJld B OINpPEACIICHHON Mepe aBTOMaTHUYeCKUMU. Bo-BTOpBIX, YOEKIEHHO M BecbMa
OMOILMOHAILHO JOAN ¢ 3G (HEKTUBHBIMU (HUIOCOPUSIMHI MBICIAT C HAYYHOH TOYKHU 3PCHHS U
OOpIOTCS. TPOTHUB «Y3KOTO MBIIUIEHUS M JIECIIOTUYHOTO HWHTEJUIEKTYalbHO-IMOTHUBHO-
nosezaen4yeckoro orpanuuenus!y (Ellis, 1991b, p. 166).
JIMTEJbHOCTH KOHCYJILbTUPOBAHUS U LeJIN

BONBIIMHCTBO KJIMEHTOB BCTPEYAIOTCS C KOHCYJIbTAHTAMH Ha HMHIUBHIYaJIbHBIX
€KEHEIENbHbIX 3aHATHSAX. [IpOOIKUTENEHOCT CEaHCOB KOHCYJIBTHPOBAHUS, KOTOPBIE
IPOBOAUT iutnc, 00bI4HO cocTanisieT 30 MUHYT. B O0bIIMHCTBE CilydaeB ObIBA€T 1OCTATOYHO
9-50 3anstuii. KopoTkue Kypchl KOHCYJIbTHpPOBaHMS, cocrosmue wu3 1-10 3ansTui,
NPUMEHSIOTCS B TeX CllydasX, KOrja KIMEHTOB OECIOKOAT OIpeAesieHHbIe MPOoOIeMbl WU
KOTJla OHM TOTOBBI NPOXOAUTh KypC KOHCYJIbTUPOBAHHS JIMIIbL B TEUECHHE HEOOIBIIOrO
npoMexyTKa BpeMeHu. [Ipu pabore ¢ MHAMBUIYYMAaMH, UMEIONTUMHU OT/AEIIbHbIE KOHKPETHbIC
HapyIICHUS,, MOKHO 32 KOPOTKUM MPOMEKYTOK BPEMEHH TOOUTHCS HEIJIETAaHTHOT'O U3MEHEHUS
MOCPEJICTBOM  yJaJICHUS COOTBETCTBYIOIIETO CUMIITOMAa. MHIMBHIYyyMam C Cepbe3HBIMU
npoOieMamMu  JKeJIaTellbHO  MPOXOAUTh KypC HWHAWBUAYAIBbHOTO W/WIM  TPYIIOBOTO
KOHCYJIbTUPOBAaHUS MO KpaHEl Mepe B TEUEHHE IIECTH MeECSUEB (32 3TO BpPEMS MOXKHO
MOJIYYUTh JJOCTATOUYHBINA OMBIT U TOIPAKTUKOBATHCS ).

Ilpumenenue PIIIK n orpannyenns s ucnoab3oBanus PIIIK

Koncynbrantel, mnpaktukywomue POIIK, wmoryr paborath ¢ KIMEHTaMH CaMBbIX
Pa3JIUYHBIX TUIIOB — C YMEPEHHO BCTPEBOKEHHBIMU WHJIUBUAAMU, C FOHBIMH MPECTYIMHUKAMU,
C JIIOAbMH, Y KOTOPBIX JHATHOCTUPOBAHO ITOIPAHUYHOE PACCTPOMCTBO JIMYHOCTH, C
MICUXOTUKAMH, CIIOCOOHBIMH KOHTAKTUPOBATH C JICMCTBUTEIBHOCTHIO, C WHIWBUIIAMH, Y
KOTOPBIX UMEIOTCSI CEPhE3HbIE TICUXUUYECKHE HAPYIICHUS. DJUINC HE PEKOMEHIyeT npuderath K
POIIK npu paboTe C KIMEHTaMH, KOTOpPbIE «HE KOHTAKTUPYIOT C JACHCTBUTEIBHOCTBHIO,
HaxoJsITCS B MAaHHUAKAJIbHOM COCTOSIHMH, C OOJBHBIMHU C Tsokenol ¢opmoil ayTtusMma,
MOBPEIKACHUSIMH FOJIOBHOI'O MO3ra, C IICUXHYeCKH HermonHoneHHbIMA...» (Ellis, 1989, p. 222).
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POIIK Gonee > dhexTuBHO TIpu pabOTE C YMEPEHHO BCTPEBOXKEHHBIMU KIMEHTAMHU U C
TEMU JTIFOABMH, Y KOTOPHIX UMEETCS OJWH OCHOBHOUM CHMMTOM (HampuMmep, CeKCyaabHOE HECO-
OTBETCTBHUE), YeM MpHU PabOTe C KIMEHTAMHU, UMCIOIUMH CEepbe3HbIe HapymeHus. KoHCyb-
TaHTAaM HAMHOTO TpPYJHEE TMOMOYb TOCIEIHUM H3MEHHUTHCS, TaK KaK TMPEI0Iaraercs, 4To
MIPUYHUHBI BO3HUKHOBEHHS MBIIIJICHUS JOJKEHCTBA M 3MOIMOHAIBHBIX HApYyIIEHUH B 3HAYM-
TEBHOU CTETNIEHU CBS3aHBI C TEHETUYCCKUMU (haKTOpaMHu.

XapakTepHble YepThl CAMOAKTYATH3UPY IOIIUXCS JII0/Ae i

Torpa, xorma »T0 BO3MOXKHO, POIIK mnomoraer mrooassM HE TOJIBKO YCTPAHATH
CYIIECTBYIOIIME Yy HHUX DOMOIMOHAJIbHBIE  OJIOKM, HO W  CTaHOBUThCA  OoJjee
camoaktyanusupyromumucs u cuactauseivu. Jituc (Ellis, 1980; Ellis, Bernard, 1986; Ellis,
1991f) mepeyncnni OCHOBHBIE XapaKTepHbIE YEePThI XOPOMIO (PYHKIMOHUPYIOUUX HITH
CaMOAKTYaJU3UPYIOIINXCS JTIOICH.

JInunblii mHTepec. [Ipexae Bcero 1meHAT COOCTBEHHBIE MHTEPECHI, XOTS TOTOBBI KEPT-
BOBaTh MU JI0 HEKOTOPOM CTENICHH pajJid TEX, KTO JJIsl HUX HeOe3pas3InyeH.

CoumnanbHblii MHTEpec. 3aMHTEPECOBAHBl B YJIOBIICTBOPEHHH TOTPEOHOCTEH APYyTrUX
JIOJIEH U B COLIMAIBHOM BBI’KMBAHUH, MTOCKOJIBKY OOJIBIITMHCTBO JIFOJEH MPEANOYUTAIOT KUTh B
rpynnax uim oOIuHaXx.

CamoynpasJjienue. bepyT Ha ce0sl IEpBUUHYIO OTBETCTBEHHOCTh 3a CBOIO KU3Hb.

TosepantHocThb. [Ipenocrarisator cede U ApyruM mpaBo omubatbes. Jaxke ecnu um He
HPaBUTCS TIOBEJACHUE KAKUX-THOO JIFOJICH, BO3JEPKUBAIOTCS OT MOPUIIAHUS WX KaK JIMYHOCTEH.

I'mbkocTb. MpIchaT THOKO, TOTOBBI K M3MeHEHHSIM. He pa3pabaTwhiBaroT *KeCcTKUX (pH-
TUIHBIX ) TIPaBUJI IS Ce0S U JJISL APYTHX JIHOJICH.

IlpunsaTue HeyBepeHHocTH. [Ipr3HAIOT, YTO HAIl MUpP HECTAOWJIEH M B HEM MHOTO CITy-
yaitHocTed. CKJIOHHBI K TIO/IJIEPKAHUIO TIOPsIIKA, HO HE TPEOYIOT €ro.

Oo6s13aTenbeTBO. MIMeroT 00s3aTenbCTBa TIEpe ] YEM-TO, HaXOISIIMMCS 3a TpeIeslaMu UX
camux. /[ocTUraroT MakCHUMaJbHON peM3alli CBOMX BO3MOXXHOCTEW M CHACThS, W CIBIThIBAs
MTOCTOSIHHBIN BCEIOTIOMIAIOIINN UHTEPEC K KU3HMU.

TBopYeCcKHUil MOTEHIUAT U OPUTHHAJIBHOCTD. [[POSABIISIOT CKIIOHHOCTh K HOBAaTOPCTRY,
TBOPYECKH TMOIXOMAT K PEIICHUI0 KaK KaXKTOJHEBHBIX, TaK M MPOo(ecCHOHATBHBIX MpOOIIeM.
YacTto UMEIOT MO KpallHEW Mepe OAWH IJIABHBIM TBOPUYECKU UHTEPEC.

Hayuynoe wmbinuienne. PannoHanbHB U OOBEKTHBHBI; JlyMas O KaKOM-JIHOO BOIpoce,
NPUAEPKUBAIOTCS TTPABUII JIOTUKHU, UCIIOJIb3YIOT HAYYHBIC METO/IBI.

Camonpunsatue. [IpenmounrtaroT npuHuMaTh ceds Oe3yciioBHO. He oOlleHMBAIOT CBOM
BHYTPEHHU MHUP C BHEIIHEW TOYKHW 3PEHUS, HE YICISIIOT YPE3MEPHOE BHUMAHHUE TOMY, YTO
aymaroT o Hux aApyrue. CtaparoTcs MoaydaTh YA0BOJIBCTBHE, a HE MIOKa3bIBaTh CeO.

IIpuHsATHE )KUBOTHOI0 Ha4ajia B YejgoBeke. [[pHHUMAIOT )KMBOTHYIO MIPUPOY CaMUX
ce0s U IPYTuX JIOJCH.

Puck. ['0TOBBI MONTH HAa pacCUUTAHHBIA PUCK, UYTOOBI JOOUTHCS >kemaemoro. Ckopee
NpEeATPUUMYUBBI, YEM TIIYIIHI.

IlepcnekTBHBIA reJOHU3M. ['€IOHUCTHI B MOMCKAX CYACThSI U YKIOHCHHH OT OOJIH,
OJIHAKO TOAACPKUBAIOT OajaHC MEX]y MEPCIEeKTUBHOM U CHIOMHUHYTHOM BbITON0U. He onep-
KUMBI CTPEMJICHUEM K HEMEAJICHHOMY MOJYYEHUIO BO3HATPAXKICHUA.

OtcyrcrBHe yromu3dMa. CUUTAIOT, 4YTO COBEPIICHCTBO, BO3MOXKHO, HEAOCTHXXUMO. OT-
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Ka3bIBAIOTCS HEPEAIUCTUYHO CTPEMUTHCA K IOJHOMY CYACTBIO WM K IOJHOMY OTCYTCTBHUIO
OTPULATEIBHBIX OYMOLIUH.

Bbicokasi ¢ppycTpauMoOHHAS TOJEPAHTHOCTH. V3MEHSAIOT T€ HENPHUATHBIE YCIIOBHS,
KOTOpPbIE MOTYT MU3MEHUTh, IPUHUMAIOT TE€ YCIOBUSA, KOTOPbIE HE MOTYT U3MEHWUTb, U BUAAT
pa3Iuuns MEXKIAY HAMMU.

Co0cTBeHHas1 OTBETCTBEHHOCTh 32 HapylIeHHe CBOEro JAYHIEBHOIO PaBHOBECHS.
bepyTt Ha ce0s 60JbIIyI0 YaCTh OTBETCTBEHHOCTH 332 BO3SHUKHOBEHHE CBOMX PACCTPOMCTB, a HE
3aHUMAIOT OOOPOHUTENBHYIO MTO3UIINIO, OOBUHSIS APYTUX JIIOACH WM COLIMAIBHBIC YCIOBHUS.

OTHomeHus KOHCYJIBTAHT - KJIMECHT

B POIIK riaBHas posib KOHCYJIbTaHTa — 3TO POJIb MpernoaaBaTes (yUuTess), KOTOPbIA
cTpeMHTCs C(HOPMHUPOBATH y KIUEHTOB HABBIKM CAMOIIOMOIIM M TaKUM OOpa3oM pas3BUThH Y
KJIMEHTOB CIIOCOOHOCTH ParlMOHAIIBHO MBICIIMTh, YyBCTBOBATH CE0s aJICKBATHO CUTYaIUH, BECTH
ce0st A(pPEeKTUBHO — TakK, 4TOOBI MOXXHO OBUIO JOCTHUTHYTH IMOCTaBJICHHBIX IEJeH. DITUC
nuiret: «lIpakTUKyIonMe KOHCYJIbTAaHThI, UCIOJB3YIOIINE PAllMOHAIbHO-OMOTHBHBIM MOIXOI,
4acTO  NPHUMEHSIOT  BeCbMa  "CKOPOCTPENBbHYI"  aKTHBHO-IUPEKTHBHO-YOEIUTEIHHO-
dumnocodekyro meromonoruio» (Ellis, 1989, p. 215). Ilpu Kakux OTHOIICHHUSX MEXAY KOH-
CYJbTAaHTOM W KJIMEHTOM KOHCYJIbTAHTY YAAeTCS JydIlle BCEr0 WUIpaTh 3Ty aKTUBHO-IUPEK-
TUBHYIO YYHUTCIIbCKYIO poJib? KOHCYJIbTaHTHI CTaparOTCs HaJaXWUBaTh CBS3b C KIMCHTAMH,
UCIIOJIb3Ysl AMIATHYECKOE BBICIYIIMBAHUE, B TOM YHCJIC OTpaykeHue 4yBCTB. [paiinen u Dimc
(Dryden, Ellis 1986) npoBoasT pasnuune MEXAY SMOIMOHAILHOW 3MIIaTHEel, MOHUMaHHEM
qyBCTB KIIMEHTa, W (Quiocodckoil smmarueld, mMoHHMMaHueM (QUIocOGUH WM MBIIIICHUS,
JeKaluX B OCHOBE ITHX YyBCTB. KOHCYNBTaHTBI CTpEMSTCS Mpeiiarath o0a BUIa SMIIATHU.
Kpome Toro, KOHCYJIbTaHTBI PUHUMAIOT CBOMX KIMEHTOB KaK CKIOHHBIX OMIMOATHCS JIFOJEH U
HE OIEHUBAIOT MX JIMYHBIC KAYECTBA C IIOMOIILIO ONPEACIICHHBIX MOPAJIBHBIX CTAHIAPTOB.

ParmoHanbHO-9MOTHBHO-TIOBEICHYCCKIE KOHCYJIBTAHTHI HE BBIKA3BIBAIOT M3IUIIHE TEIl-
JIOTO OTHOIIEHUS K OOJIBITMHCTBY CBOMX KIMEHTOB. OHU OCTEpETaroTCsl BCTYMATh B CrOBOP C
«BaKJISITON» TMOTPEOHOCTHIO KIUEHTOB B 0J00peHWH. KOHCYIBTaHTBI Tak)Ke CTaparoTCs TO-
OLIPSITh KIMEHTOB TMPOTHBOCTOSITH CBOMM IpoOJieMaM W OpaTh Ha ceOs OTBETCTBEHHOCTH 3a
TIOUCKH CEPJICYHOCTH M CYACThS, 2 HE HMCKaTh TEIUIOTY y KOHCYJbTAaHTOB. YacTo KIWEHTHI
BOCIIPUHUMAIOT PaIlMOHATHHO-OMOTHBHO-TIOBEJICHYECKHX KOHCYJIIBTAHTOB KaK CEpJACYHBIX H
3a00TJIMBBIX JIIOJEH B CBS3U C TEM, YTO KOHCYJIHTAHTHI PaJClOT O OJIArOMOIYyYHUH BCEX HHJIU-
BUJIOB M TEPITUMO OTHOCSITCS K HHM.

PanronanbHO-3MOTHBHO-TIOBEICHUECKHE KOHCYJIHTAHTHI, OCOOCHHO Ha TEPBBIX 3aHSATH-
X, BEIyT pa3roBop OoJiee akTUBHO, YeM KIueHThl. OHU, HE KOIeOIsCh, OTKPHIBAIOT KIMEHTAM
rjia3a Ha TO, KaK T€ CaMU BHOCST BKJIaJl B COOCTBEHHOE cTpajaHue. KOHCYIbTaHTHI B XOJ€
JUCKYCCUHM JIOKA3bIBAIOT KIUEHTaM, YTO OHU MBICISAT HEJIOTHYHO, a TAKXKE IMOMOTAIOT MM
VUUTBCSI CaMHM 3aMedaTh HEJIOTHYHOCTh CBOETO MbIIUIeHNU. KOHCYIbTaHTBI CBOOOIHO
JENSITCSI CBOMMU MHEHUSMH W CaMOPACKPBIBAIOTCS, €CJIM 3TO HE MPUHOCHUT BPE] KIMCHTAM.
Kpome Toro, oHM UCTIONIB3YIOT IOMOP, HO HUKOT/Ia HE JIETAI0T TO «3a CYET KIMEHTOBY, TaK KaK
CUHMTAIOT, YTO MHOTHE KJIUECHTHI BOCTIPUHUMAIOT c€0s M CBOM MPOOJIEMBI Ype3MEPHO CEPhE3HO.
KoHCynbTaHTBI Tak)Ke HCHOJNB3YIOT IOMOpP IS TOTO, YTOOBI OOpPOTHCS C WACSIMH, BBI3BI-
BAOIIUMH HAPYIIICHUE TYIIEBHOT'O PABHOBECHSI.

CymectByet paznuuue Mexay cytbio POIIK u ctuiiem paboThl KOHCYJIbTaHTA C KJIMEH-

128



tamMu. CTUIIb KOHCYJBTHPOBAHUS OIJIUCA, MOJAOOHO CTUIIIO pabOThl MHOTHMX €ro MOCJeI0Ba-
TeJIeH, SBISETCS PHEPTHYHBIM M OCHOBaH Ha aKTUBHOM yOexneHuu. OmHako mpu padote ¢
OTIpeICTICHHBIMU KAaTETOPUSIMU KIMEHTOB WM AK€ CO BCEMH KJIIMEHTaMH HEKOTOPBIE palfo-
HAJIBHO-3MOTHBHO-TIOBEACHUECKAE KOHCYJIBTAHTHI MPEANOYUTAIOT HCIOIb30BaTh Oojee CIo-
KOMHBIN CTHIIb U ObITH Oosiee maccuBHbIMU (Dryden, Ellis, 1986).

KoHCYJbTaHT KaK yUYHuTeJIb

DIIMC paccMaTpUBaeT POJIb PAMOHATBHO-3MOTHBHO-TIOBEJICHYECKOTO KOHCYJIbTAHTA
KaK pOJib «aBTOPUTETHOTO (HO HE aBTOPUTAPHOTO!) M MOOMIPSIONIETO YUUTENsA, KOTOPBIH CcTpe-
MUTCSI HAYYUTh KIMECHTOB OBITh HAMTYUIIUMH TepANeBTaAMM I caMuX ceOs, KOJIb CKOPO Kype
KOHCY/IbTHpOBaHMs 3akaHduBacTcs» (Dryden, Ellis, p. 143). VYxe Ha mnepBoM 3aHITHH
KOHCYJIbTAHTBHI TPOOYIOT MO3HAKOMHTH KIIMEHTOB ¢ «a30ykoi» (¢ AVII-cxemamu), 0OObSICHUTD
UM, KaK JIFOJd BBIBOJAT CaMHU CeOSl U3 COCTOSHUS JYIICBHOTO PaBHOBECHS; KPOME TOTO, KOH-
CYJIbTaHTBI OMUCHIBAIOT MPOIECC PAIIMOHATIBHO-3MOTHBHO-TTOBEACHUECKOIO KOHCYIbTHPOBAHUS
(Ellis, 1992a). Co BpeMeHeM KOHCYJIbTAHTHI IIEPECTAIOT OTPAHMYUBATHCS TOJBKO 00CYKICHUEM
yOeXJIeHW KIMEHTOB W HAYMHAIOT YYUTh KIHWEHTOB OCMapHBaTh CBOM COOCTBEHHBIC
yoexaenus. TakuM o00pa3oMm, HpH MPOBEACHUU PallMOHAIBHO-3MOTHBHO-TIOBEIECHYECKOTO
KOHCYJIbTHPOBAHMS, KAKUM Obl KPATKUM HHU OBLI KypC, KOHCYJIBTAHTBI CTPEMSITCS C(HOPMHUPO-
BaTh y KJIMEHTOB MOHMMaHWE, PUIOCO(OHUI0O U HABBIKHA, KOTOPHIMH OHH CMOTYT IOJb30BaThCS
KaK B MHTEPBAJIaX MEK/Yy 3aHATHSIMHM, TaK U BIOCJCICTBUH.

Koncynbrantel POIIK, Tak jke kak yuuTens, He 00pamaroTcs CO BCEMHU KIMCHTaMH OJTH -
HakoBo. OT/aBas cebe OTYET B TOM, UTO JIFOJU UMEIOT U CXOJICTBA, U Pa3INuusl, OHH MPUOETat0T
K Pa3IUYHBIM METO/aM YOCKICHHS, ONPEICNISIIOT 00beM JOMAIIHETO 33JaHHs U ONTHMAaJIbHOES
COYETaHNE KOTHUTHUBHBIX, SMOIIMOHAJIBHBIX U IMOBEICHUCCKUX METOJOB HWHIMBHIYAIbHO IJIS
KaKJIOT0 KOHKPETHOTO KIIUCHTA.

BoisiB/ieHHe HPPAITHOHAJIBHBIX YOEKIeHUIl U UX MPOU3BOTHBIX

KoHCynbTaHTHI, Kak yduTelss, 0OHApYKHUBAIOT UppAllMOHAJIbHBIC YOEKIEeHUS KIMEHTOB,
WX JOJDKEHCTBAa W MX MPOU3BOJHBIC, HaNpUMEp HarHetaHue crpaxa. Kpome Toro, oHu yyar
KJIMEHTOB BECTU TAaKOW IMOMCK CAaMOCTOSITEJIbHO. KIIMEHT Jierdye OTKaKeTCsl OT M3JIMIIHEN Tpe-
OOBaTEIPHOCTH, €CIIM IPHU3HACT, YTO €My CBOMCTBEHHA 3Ta 4epTa. DIINC 3HAKOMHUT CBOUX
KJIIMEHTOB ¢ pa3padoranHoi um AVYII-cucremoii. B npenenax cucremsl AYII uppaunonanbHbie
yOSKICHUST MOTYT OBITh MPOCJICKEHB KOTHUTHBHO, SMOIMOHAJIBHO W ITOBEJACHYECKH.
KoruutuBHO uppanroHaIbHbIE YCTAHOBKH MOTYT OBITh OOHAPYKEHBI Oytarofaps SBHbIM WJIU HE
BBIPQXXEHHBIM HETIOCPEJICTBEHHO IpH3HAKaM TpeOoBaTeIbHOCTH. B yacTHOCTH, DJIuC HIIET
pa3IMYHbIE BapHalMH JOJDKCHCTBA, KOTOPHIC CHTHAIM3UPYIOT O HAJIWYMH aOCOFOTHCTCKUX
yOXKICHUH JTOKEHCTBA Y KIMEHTOB. KpoMe Toro, Dmmuc oOpaliaeT BHUMaHHE Ha SBHBIC H
HesIBHBIC (pa3bl THMA «ITO yKacHO!» Miu «S1 He MOTy ATOro BBIHECTH», KOTOPHIE YKa3bIBAIOT
Ha MPOU3BOJIHBIC OT UMEIOIIUXCS MEPBUYHBIX U BTOPUYHBIX UPPAIIMOHATIBHBIX YOCKICHUM.

Ha smormoHaasHOM ypoBHE 00 MppalMOHAIBHBIX YOSKISHHUSIX COOOIIAOT HEeaJIeKBaT-
Hble dyBCcTBa. Ha ypoBHe moBeieHHS 00 HUPPAMOHAIBHBIX YOCKICHHSIX MOXKHO CYAUTH II0
naryoHbIM AeHCTBUSAM. VMHOTIa KOTHUTHUBHBIC, SMOITMOHAJIBHBIC W TOBEICHUYCCKHUE «KITIOUM
0e3 Tpyna 3amMeyaroT M KOHCYJIbTAHTBI, U KIWEHTHl. B Apyrux ciydasx ompeaeleHHbIE MO-
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MEHTBI MOTYT OBITh OYCBHUJHBI JUII KOHCYJIBTAaHTOB, HO KJIMEHTHI MOTYT HE NPU3HABATh ATy
OYEBHIHOCTh. B HEKOTOPBIX CllydasX KIMEHTHI MPUACPKUBAIOTCS HUPPAIUOHATIBHBIX YOEK-
JCHUHN, UCTIOJIB3Ysl €/IBa YIOBUMBIC H UCKYCHBIC CIIOCOOBI, KOTOPBIE CO3JAI0T BUAMMOCTD €CTe-
creennoctu (Ellis, 1987). Koncynbranram TpynHO ObIBaeT OOHAPYKHUTH TAKUE YCTAHOBKHU.

OcnapuBaHne MPPALMOHAJBLHBIX Y0eKIeHU I
U UX MPOU3BOIHbIX

Jlnist Toro 4yToOBI BCE Pa3sHOBUIHOCTH UPE3MEPHOTO JOHKCHCTBOBAHUS U MX MPOU3BO/I-
HBIC MICUE3H, HEJOCTATOYHO TOJIBKO MPU3HATH UX Hanmuue. KOHCYIbTaHTHI W KIMEHTHI J0J-
KHBl OOBETMHUTHCS, YTOOBI OOPOTHCS C HUMH, OCHapuBas UX. TeXHHKA JUCKYTHPOBaHUS,
nokanyi, Hambojee yacto ucnojib3dyercs npu mnposegcHun POIIK (Ellis, 1980). JduckyTu-
pOBaHHE BKIIOYaeT B ce0s OCmapuBaHHWE W BCECTOPOHHEE PacCMOTPEHHE HEOOOCHOBAaHHBIX
THIOTE3, KOTOPBIX KIMEHTHI MPUACPKUBAIOTCS OTHOCUTENBHO ce0s, IpYrux IoJeil u Mupa B
nesoM. B OONBIIMHCTBE CIy4yaeB palMOHAIBHO-DMOTHUBHO-TIOBEACHUECKAE KOHCYJIBTAHTHI
OBICTPO «IOBAT» KJIIMEHTOB, KOT/Ia T€ «BBIJIAIOT» CBOW OCHOBHBIC MPpAIlMOHATBHBIC UICH U HX
IPOM3BOJIHBIC; 3aTEM KOHCYJIBTAHTBI TIOJIBEPTAI0T COMHECHHUIO U OCMIApHUBAIOT 3TH uien. Kpome
TOrO0, OHM ydYaT KIMEHTOB OCTapWBaTh COOCTBEHHBIC YCTaHOBKU. KOTHUIMH, 4YyBCTBa W
TIOBEJICHUE B3aWMOJICHCTBYIOT TOT/Ia, KOT/Ia JIIOIU (OPMUPYIOT U COXPAHSIOT HPPAIIMOHAIbHBIC
yoexnenus. [loaTomy mpu 0OCYXJACHUM HUPPAIMOHATBHBIX YOKICHHA W WX MPOHU3BOIHBIX
paboTa KOHCYJIbTAaHTOB, BEpOSITHO, Oyner Ooinee 3¢ dexkTuBHOM, eciau oHu OyayT padoTaTh,
UCTIONIb3YSl BCE TPH MOJAJIBHOCTH: KOTHUTHUBHYIO, SIMOIMOHANBHYIO M MOBEIEHYECKYIO, a He
oqHy wnu nBe. OAHAKO HU OJHA MOJAIBHOCTh HE SIBIISIETCS IMOJHOCTBIO YHCTOHM, HE CO-
AeprKaliei IeMeHTHI IPYTUX MOJAJIbHOCTEH.

JIMCKYTHPOBaHA: KOTHUTUBHbIC TEXHUKHU
Hay4yHbii onipoc

OCHOBHOM KOTHUTHMBHOW TE€XHUKOW OCHAapHMBaHUA SABISETCS TEXHMKA HAYYHOr'O OIpOCa.
KoHncynbTantsl TpeOylOT OT CBOMX KJIMEHTOB HCIOJB30BaTh pa3yM, JIOTHKY M (DaKkTbl MpHU
3amuTe cBoux yoexxaeHnuid. Llenbio aToro ompoca siBnsieTcsi O0bsICHEHNE KIMEHTaM, TIoYeMy X
UppalMoOHAIbHBIE YOSKICHUSI HE BBIICPKHUBAIOT KpUTUKU. Huke mepedrciieHbl BOMPOCHI ISt
00CYXXJIeHUS, KOTOPhIE KOHCYJIbTAHTHI JOJDKHBI 3a7aTh KIUEHTaM, a KIHEHTHl — caMuM cebe
(3TH BOMPOCHI U3JIAralTCsl OT MEPBOTrO JIMIA €AUHCTBEHHOTO YKCIIa, YTOObI MOAYEPKHYTh, YTO
POIIK nHarneneno Ha oOydeHHEe HaBBIKaM CaMOIIOMOIIH):

. «Kakoe wuppanuoHanpbHOe yOekaeHHe s Xody OOCYAWTh M OT KaKOTo
UPPALUOHATBHOTO YOSKICHHUS 51 X0y OTKA3aThCs ?»

* «Mory a1 s palliOHATBHO 3aMIUIIATE 3TO yOeKIeHUE )

* «Kakue cymecTByIOT T0Ka3aTeIbCTBA HCTHHHOCTH STOTO YOCKACHUS 7

* «Kakue cyliecTBYIOT 10Ka3aTeIbCTBA OIIMOOYHOCTH 3TOTO YOSKIACHUA?»

* «llouemy 310 yKkacHO?»

* «llouemy g HE MOTY 3TOTO BBIHECTHU ?»

* «KakuM 00pa3om 3TO Jies1aeT MEHSI OTBPATUTENIBHBIM (CJIa0bIM) YEJIOBEKOM 7»

* «llouemy s momKkeH Bcerja Bce JIeNaTh IJI0X0 B OyaymeM?»

«Kakum 3¢ pexkTuBHBIM HOBBIM yOexaeHueM (punocodueii) s MOry 3aMEHUTh MOE
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UppalMoHaIbHOE YOeKIeHue?»

XKenatenbHbli KOTHUTUBHBIN PE3yNbTaT OOCYKIEHUS ONPEAEIICHHBIX UppalMOHAIbHBIX
yOEXIEeHUI U UX MPOU3BOJHBIX — 3TO COCTaBJICHHE ONTHUMAJIBHOIO HAabOpa MpeanoyYTUTENb-
HBIX yOexaeHui win 3Q(HEeKTUBHBIX HOBBIX (puiiocopuit (D), CBA3AHHBIX C KaXAbIM yOexe-
HueM. JKenaTenbHble SMOLMOHAIBHBIE U TTOBEACHUYECKUE PE3YNIbTATHI JOJKHBI OBITh MOJYyYEHBI
Ha 0aze 3¢ ()EeKTUBHBIX HOBBIX (UIOCOPUN, U ATU PE3YIbTATHI JOJKHBI B3aUMOJIEUCTBOBATH C
OaHHBIMH ~ QuiiocopusiMu. sl KIMEHTOB, CTPEMSIIMXCS K DJEraHTHOMY HW3MEHEHHIO,
KEJIaTeIbHbIM PEe3yJbTaTOM HAay4deHHUs TOMY, KaK HaJ0 OCMapuBaThb MppAlMOHAJIbHBIE yOex-
nenusi, senserca GopmupoBanue DpdextuBHor Hooit duiiocopuu, KOTOPYIO MOKHO MpH-
MEHSTh U B HACTOSIIIIEE BPEMSI, U B OyAyIIEM.

Hwxe npusenen npumep (Ellis, 1988).
A S uny Ha cobeceoBaHME M HE MOJTy4ar0 padoTy.

v «MHe HUKOr/1a He JOJDKHBI OTKa3bIBaTh». «Kak ykacHo monyuuth oTkaz!» «5 He
CMOTY BBIIEpKaTh OTKa3!»

«ITOT OTKa3 CBUJIECTEIBCTBYET O TOM, 4YTO 5 HUKUYEMHBINH 4eloBek». «S Bcerma
HENPABWIBHO JIEPKYCh BO BpeMsi cOOECEeOBaHUM, B X0/I€ KOTOPBIX PEIIaeTCsl BOMPOC O
npueMe Ha paboTy»

I[I  HexenaTenbHble SMOIMOHAIBHBIE MTOCIEACTBUS: ACTPECCHS, OUTYIIIEHUE COOCTBEH -
HOW HUKYEMHOCTH, TpeBOTra, THeB. HexkenaTenbHble MOBEIEHYECKUE TIOCIECTBUSA: OTKA3
UATH Ha Jpyrue cobecelnoBaHUsA, B XOJ€ KOTOPHIX peIIaeTcs BOMPOC O IMpUEMe Ha
pabory, mioxoe GyHKIMOHUPOBAHUE BO BpeMs coOeceJ0BaHMs U3-3a CUIIBHON TPEBOTH.

i «ITouemy MHE HUKOTrJIa HE JOJDKHBI OTKa3biBaTh?» «lloyeMy yKacHO MOIy4YHUTh
oTka3?» «IloueMy s HE MOTY BBIHECTH 3TOT OTKa3?»

«IToueMy 3TOT OTKa3 CBUJETEIBCTBYET O TOM, YTO I HUKUYEMHBIN desioBek?» «llouemy s
JIOJI’KEH BCET/1a HETPABUIILHO JIEP>KAThCs BO BpeMs coOeceI0BaHus ?»

2 «1 mpeamnoyen 661 UMETH ATY PabOTy, HO HET HUKAKUX J0KA3aTEeIbCTB TOTO, YTO S
BO YTO OBl TO HU CTAJIO JOJDKEH TOJIYYHUTH €€).

«Hu4to He nenaer 0TKa3 yKACHBIM, XOTS Sl CUUTAIO €r0 BECbMa HEMPUATHBIMY. «S MOTy
BBIJIEPKATh OTKA3, XOTS MHE HE MOXKET OHPABUTCS MOTYyUYEHHE OTKA30BY.

«OTKa3 HE CBUJIETEIILCTBYET O TOM, YTO sl HHKUEMHBIN YeI0BEK, IPOCTO MOIYUYEHHUE,
OTKa3a yKa3bIBaeT Ha TO, YTO y MEHS €CTh HEKOTOPhIE "HEey/lauHbIe" YepThI».

«$1 He MOKEeH Bcerja HEMPaBMWIIBHO JEPKATHCS BO BpeMs COOECEI0BAHUS 110 TIPUEMY

Ha paboTy, TeM OoJiee, €ClH S MONMPOOYI0 YUUTHCS Ha CBOUX OIIMOKAX).

[Toka3zaTenbHbBIN IMOIIMOHATLHBIN 3P EKT: sT IyBCTBYIO ce0s OTIeHaeHHBIM, HO HE
YTHETEHHBIM.

[Toka3zaTenbHbIN TOBeAeHUECKHI 2P EKT: s OTIpaBUIICS Ha Apyrue cobecenoBaHus

o IpuemMy Ha paboTy.

Oo0cyxknenue
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KoHcynbTantel MOryT 00CyXJOaTh €  KIMEHTaMH  Pa3jM4YHbIE  aCMEeKThl  HX
UppalMOHAIILHOTO MblIeHUA. Hanpumep, ¢ 24-netHuM nmporpaMMucToM PopkepoM, KOTOpBIN
0osuicsa MyOJUYHBIX BBICTYIUICHUM, DIIMC 00CYKIan Bpel] CAMOOLEHKH; DIUTUC pacCMaTpUBall
BO3MOXHOCTh 0€3yCJIOBHO MPUHUMAThH c€0s, HE3aBUCUMO OT TOT'0, KaK IMPOILIO BBICTYIJICHUE,
U OT Toro, Oecrniokowncs au Pomkep M3-3a BO3MOKHON HEyJaud U JEMOHCTpAlUU CBOEH
tpesoru okpyxatommmM (Ellis, 1991¢).

TeXHI/IKl/I, HCIMOJIBb3YEMBIC IIPA BBIMOJHECHUHA JOMAIITHET0 3a/IaHUSA

KineHTs! 101KHBI HEOTHOKPATHO OpOCaTh BHI30B CBOMM MPPAIMOHATIBHBIM YOCKICHUSIM
U MPAKTUKOBAThCS B MCIOJIH30BAHUN HABBIKOB OCMApHBAaHMs KaK JJig TOTO, YTOOBI 3aKPEMUTh
9THU HaBBIKH, TaK U JJIsl TOTO, YTOOBI OJAKPEIUIATH HOBBIE paninoHanbHbie prnocodun. B POIIK
UCIIOJIB3YIOTCS PA3JIUYHBIE METObI, KOTOPHIE 1[€J1€CO00Pa3HO MPUMEHSTh MPHU BBIIOJIHEHUH J10-
MAaIITHETO0 3aJIlaHusl 111 Pa3BUTHS HABBIKOB OCIIAPUBAHMUS.

Hcnosb30Banue ayauo3anucei, cieJaHHbIX HA 3aHATHAX. KOHCYJIBTaHTHI TOOMIPSIOT
KJIMEHTOB 3alUCHIBATh 3aHSATHS U MPOCIYIINBATh KXY CACIAHHYIO 3alHUCh IO HECKOJIBKO
pas.

HUcnosab3oBanue OJaHKOB, TMpeIHA3HAYEHHBIX /UISl OKA3aHUSI CAMOIOMOIIH.
KoHCynbTaHTBl MOOMIPSIIOT KJIMEHTOB 3alOJHATH OJIAHKHW, MpeaHa3HAYeHHBIC ISl OKa3aHUs
camoriomori. KoHcynbTaHThl, TIpoBepsiss OjaHKH, oOpalialoT BHUMAaHUE Ha TO, HACKOJIBKO
TOYHO KJIMEHTHI 00CYKIal0T CBOM MppallMOHalbHbIe yoexaeHnus. Hampumep, 3anonsss Gopmy,
cocrapiennyto Cuuenem u Omaucom (Sichel, Ellis, 1984), kmueHTsl uAeHTUGHUIHUPYIOT
akTUBU3UpYyroImiee codpitie (A) u mocnenctBus uinu yciosus (I1), koTopple OHU XOTelu ObI
U3MEHHUTh. 3aTe€M JIUCT JENUTCS Ha TPU KOJOHKU. B mepBoil KOJOHKE KIMEHTHI OOBOAST
KpyXKoM Te u3 13 umppanuonanbHbix yoexaenuit (V) (mampumep, «d JOJDKEH Bce nemats
xopolo Wik o4eHb xopouio!», «Jlroau JOJDKHDBI cooTBeTCTBOBATH MOUM OXKHUJAHUSM, HHAYE
xu3Hp cranoButcs YIKACHOM!»), kotopsle BemyT Kk ompejeneHHbIM mocienctusiM (I1).
Kpome Toro, KiameHTsl MOTYT MOOABIATH APYTrMe MUMEIOIINE IJIi HUX 3HAUYE€HUE WPPAIOHAIb-
HbIe yOexxeHus. Bo BTOpoil KOJTOHKE UMEETCsI MECTO JIJIsS TOTO, YTOOBI MOYKHO OBLIO OCITIOPHUTH
(/1) xaxxmoe 0OBeIeHHOE KPY)KKOM HppalmoHaibHOe yOoekaeHue. B TpeThell KOJOHKE KIUEHTHI
3anmuChIBalOT (P GEKTUBHBIE palMoOHANbHBIE YOexaeHus (D), KOTOPHIMH MOXHO 3aMEHHTH
uppanuoHanbHbie yoexxaenus. Ha Onanke Takke OTBEIEHO MECTO JJI ONMUCAHUS TOBEACHUS U
YyBCTB, MEPEKUTHIX 1Mocie GopmupoBanus 3PGEeKTUBHBIX pallMOHANIBHBIX yOoexaeHui. dopma
(bmank) 3akaHYMBaeTCs CIEAYIOMIeH camoleKiapanuel, B KOTOPOH TOBOPUTCA O
HE00X0IMMOCTH paboTaTh U MOCTOSTHHO npakTukoBathes: «S BYIY YIIOPHO TPYIUTBHCA,
UTOBbI 3AKPEITMTH BBIPABOTAHHBIE MHOKO 5OOEKTUBHBIE PAITMOHAJIBHBIE
YBEXIAEHUA; A BYAY IIOBTOPATH X CAMOMY CEBE BO MHOI'UX CIIVUAAX, U
OTO ITIOMOXET MHE MEHBIHIE TPEBOXUTHCA B HACTOMAIIEE BPEMA U
JIENCTBOBATH MEHEE ITAT'YBHO B BYIVIIIEM» (Sichel, Ellis, 1984, p. 2).

Hpyrass dbopma, npeaHa3zHAYEHHas MJisl OKa3aHUsS CaMOIIOMOIIM, W3BecTHa kKak JUY
(duckytupoBanue uppanroHaibHbIX yoexaenuil). JIY cocrout u3 mectu Bonpocos: «Kakoe
yoexaeHue st Xxouy ocroputh?»; «MOXKHO JI pallMOHATBLHO OTCTaWBATh JAHHOE YOEKIeHUE?;
«MOXHO 1M J0Ka3aTh BEPHOCTh JAHHOTO YOexAeHUsA?»; «MOXKHO JU JOKa3aTh HEBEPHOCTH
JTAHHOTO YOeXIeHUA?»; «UTo caMoe TI0X0€ MOXET CIYyUYUThCS CO MHOM, €CJIM S HUKOT/a HE
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JAOCTHTHY TOTO, Yero XOTeI B CBSI3U C JaHHBIM yOexaeHuem?»; «UTo Xopoliee MOKET
MIPOU30MTH, €CJIM sI HUKOT/Ia He JIOCTUrHY Toro, dero xoten?» (Dryden, Ellis, 1986).

Kaproukn-nanomunanusi. KIMeHTB MOTYT 3alMChIBaTh PAlMOHAIBHBIC CaMOJICKIa-
paluy Ha KapTOYKax 3X5 CM M MOBTOPSITh UX B MPOMEKYTKAX MEKY 3aHITHUSIMH.

IMepeunciienne Heymno6cTB. KIMEHTOB MOXHO MONPOCHTH MEPEUYUCIIHUTH JECATh HEY-
I00CTB, CBSI3aHHBIX C YKJIOHCHHEM OT ONPEACICHHOTO BHJA MOBEICHUS (HAmpumep, OT my0-
JIMYHBIX BBICTYIUICHUI), ¥ €XKEeIHEBHO IpocMaTpuBath coctaBieHHbii ciimcok (Ellis, 1991e).

IIpumenenne PIIIK k apyrum. KioueHTOB MOXHO 1OOYXKAAaTh NPAaKTHKOBATHCA,
paccka3biBasi JAPY3bsIM M POJCTBEHHHUKAM O BO3HUKIIMX Yy HUX HApPYIICHHUSIX IYIICBHOTO
paBHOBECHS.

Busyanuzanus. KireHTOB MOKHO HAYyYHTh MBICJIICHHO MPEJICTABIIATh CaMHX ce0sl cripa-
BJISIFOLIIUMHKCS CO 3HAHUEM JIeNa ¢ Tpo0IeMaMu, KOTOPBIX OHU B HACTOSIIIIEE BPpEMs OOSITCS.

bubGnuorepanus. MOXHO BMCHHUTh KJIIMEHTaM B OOSI3aHHOCTb YTCHHE KHHT, MOCBSIICH-
HBIX OKa3aHWIo camoromolnu. Hampumep, pekomennytores cienyromue kauru: Dituc (Ellis,
1977a, 1988), Dmnmuc u bekkep (Ellis, Becker, 1982), Dmumuc uXapnep (Ellis, Harper, 1975).
Ommuc (Ellis, 1993d) xopoio mpencrapiiser, KAKOBbI MPSUMYIIECTBA U HETOCTATKU H3yUYCHUS
MaTepHasIoB MO CaMOITOMOIIIH.

KacceTbl, peHa3HAYeHHbIE VIS OKA3aHUSI CAMONMOMOIIM. DJUTHC BBITYCTHII Maccy
ayJauo- M BHJEOKAcceT, BKIouas «Pemienue sMormoHadbHbIX mpobiem» (Solving Emotional
Problems) (19825), «Kak ObITh cuacTIMBBIM W Tpu 3TOM dYenoBeunbiM» (HOw to be Happy
though Human) (1984) u «Kak mepectaTh OeCmOKOWTHCS M Havath xuTh» (HOw to Stop
Worrying and Start Living) (1987b). MHorre KIHEHTBI CIYUTAIOT, YTO ITH KACCETHI SBIAIOTCS
TIOJIC3HBIMH.

Ceslekumsi MPpaMOHAJIBHBIX YOeKIeHU I

KoncynbpTantaMm ciemyer moka3aTh KJIMEHTaM, KaKk MOXXHO OTJIMYAaTh WPPAIlMOHATBHBIC
yOeXKIeHUsT OT palMOHANBHBIX. KOHCYJIBTaHTBI TaKKe MOTYT Hay4WTh KJIIMEHTOB ITOKAa3bIBAaTh
camMuM cebe, KaKk HppalroHAIbHbIC YOEXKJICHHUS BEIyT K BO3HUKHOBEHHUIO HEaJCKBAaTHBIX
9yBCTB W (opMHUpOBaHHMIO TaryOHOrO TIOBEACHHUS, a palMOHAIbHBIE YOeKIEeHHI — K
JTOCTH)KCHHUIO TIOJIOKUTEIBHBIX Pe3yNbTaToB. [l TOro 4TtoObl pa3BUTh 3TOT HABBIK, MOYKHO
BOCIIOJIB30BAThCSI OTYETAMH, KOTOPHIE KIIMEHTHI COCTaBJISIOT B IPOIECCE BBITIOJHEHUS
JIOMAIllHEeTO 3ajaHusi. BepHeMcs K pacCMOTpPEHHOMY BhIlIe mpuMepy «S1 oTmpaBuics Ha
cobOeceoBaHue, Kenas MOCTYNMUTh Ha paboTy, W HE MOIy4duia paboTy». KnmeHntam MokHO
NPEeMJIOKUTh  TIEPEUUCIUTh  pallioHalibHble  yOexxnmeHus  (pY),  OCHOBaHHBIE  Ha
MPEANOYUTAIONIEM MBIIUICHHA (HA CTPEMJICHHSX U OKCJIAHWSIX) Ha OJHOM JIHUCTE, a
uppanuoHaNbHble yOexaeHus (MY), OCHOBaHHbIE Ha TPeOOBAaHMAX WIM KOMaHIax, — Ha
JIPYTOM JIUCTE. 3aTeM KIMEHTOB MOKHO IMOIMPOCUTH MEPEUYHCINUTD JKEIaTeIbHBIE TTOCIIEICTBUSA,
BO3ZHHKAIONME HAa 0a3e palMOHAIBHBIX yOEKIEHUN, a TaKKe HEXKENaTelbHbIC TMOCIEICTBUSA,
BO3HHKAIOIME Ha 0a3e MppalmoOHAIBHBIX YOSKIeHU. BrImie s mepeuucinui nppanuoHaIbHbIC
yOEXKIEHUS U MX TIOCIIECTBUS ISl aKTHBU3UPYIOMIETO COOBITUSI «HE CMOT TMOJIYYHTH padoTy».
[TosTomy ceiigac, s IEPEUYHCIIIO TOJIBKO panuoHalbHbie yoexxaenus u ux nociencrsus (Ellis,

1976, 1988).

A S ornpaBuics Ha coOecelloBaHUe, Kellas MOCTYMUTh Ha paboTy, U HE MOJTyUUII
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pabory.

pY  «Kak Tspxeno monmyuyaTh 0TKa3!» «51 He M100:110 MonydaTh 0TKa3b». «MHE XOTeI0Ch
Ob1, 4TOOBI MEHS IPUHSIIN Ha paboTy». «Kak 310 pazapaxaet!»
«IToxoxe, MHE OyI€T TPYAHO MOJYUYHUTH Ty pabOTy, KOTOPYIO 51 XOUy».

II  XenartenbHble SMOIIMOHATIbHBIE TOCIECTBUS: MeYalb U COXKajJeHue, ppycrpauus 1
pazapakeHue, HaMepeHue MpoJoJDKaTh mIpoOoBaTh. JKenarenabHble  MOBEAECHUYECKUE
MOCJIEICTBUSA: ITTUTENIbHBIA TOUCK PA0OTHI; TOMBITKA PA3BUTh COOTBETCTBYIOIIME HABBIKH.

J{MCKYTHPOBaHAa: SMOTHBHbIE TEXHUKH
JHepru4Hoe JUCKYyTHPOBaHA

OHepruyHoe (penuTeIbHOE) OCMApUBAHUE MOTYT MPUMEHSITh M KOHCYJBTAaHTHI B
OTHOIIICHUHU KJIUCHTOB, U KJIUCHTHI B oTHouIeHun camux cebs (Ellis, 1993e). Tak kak MHOrHe
UppAlMOHANIbHBIC YOEKIECHUS TOAPa3yMEBAIOT «TOPSYME» KOTHUIIUU, KOTOPBIE BKIIIOYAIOT B
ce0si CUIBHO BBIPAKCHHBIM OSMOIMOHAJIBHBIA KOMIIOHEHT, TpeOyercs yOeauTeabHOe U
pemuTenbHOe ocriapuBanue. KoHCynbTaHTaM 4acTo MPUXOAUTCS apryMEeHTUPOBATh, yOEKIaTh,
a TaKKe yKa3bIBaTh KJIMEHTaM Ha cliadble, HEJIOTUYHbIE MeCTa B UX YOeKIeHUsAX. MSTKOTO WIn
HE CJIMIIKOM SHEPTrUYHOr0 JUCKYTUPOBAHHS MOKET OKa3aThCsl HEJOCTATOYHO. DIIIUC MOKa3all
nporpaMMmucTy Pomkepy, Kak MOXHO CO3/1aBaTh CHJIbHBIE AHTUTPEBOKHBIE YTBEPKICHUS,
Kacalmuecss MyOJUYHBIX BBICTYIUICHUN, W YOEXJIEHHO MOBTOPSITH WX cebe. Hampumep, B
naHHoM ciydae Pomkepy Obl1o OBl TOJIE3HO YacTo MOBTOPATH yTBepkiaeHue: «5 HUKOT A,
HUKOI'IA, HUKOI'JIA He goiKeH TOBOPUThH BO BpeMsl IMyOJIMYHBIX BBICTYIICHUH XOPOIIO U
CIIOKOMHO, XOTs OBLJIO OBI XOPOIII0, eciii OBl MHE 3T0 yaaBanock!» (Ellis, 1991e, p. 454). Kpome
TOr0, DJunC pazpaboTan BMecTe ¢ Pomkepom auanor, KOTOpbIA eMy CIeA0BaJIO BECTU C CAMUM
coboii. B aTOoT muamor ObUIM BKIIFOYEHBI HEKOTOpHIE HamOoJiee TIyOOKHE HppalliOHAaJIbHBIC
yoexnenus Pomxepa, Takue Kak: «l — HEpBHBIH HeIOTEINa, KOTOPOMY JIydlllie ObITh HEMBIM,
4YeM BBICTaBIATH ceOsi AypakoM Ha myonuke!». B astom gmanore Pomkep pemutensHo,
yOequTeIbHO W TOPSY0 OCHapuBald TMOJ00HBIE HppalMOHalbHbIE yTBEpKIaeHUsA. KimeHTb
MOTYT 3aIlUChIBATh TAKHE KACCEThI IJisi ceOsl, BBHITIOJHAS JOMaIllHEe 3aJlaHue, MpUYeM mepese-
JBIBATh 3aITUCH TaK, YTOOBI OHU TOJYYalUCh elie 0osiee SPKUMHU. DTH 3alUCH KIUEHTHI MOTYT
MIPOUTPHIBATH JJIsi ce0sl, IJIsI CBOMX KOHCYJIBTAHTOB, a MPHU TPYNIIOBOM KOHCYJIbTUPOBAHUU —
JUTSL IPYTUX YJICHOB TPYIIIIHIL.

OOpaTHOE pa3bITPHIBAHKE POJICH — JIPYroil BUJ SHEPTHUHOTO OCTAPUBAHMS, HCTIOIb3Y-
romuiics B POIIK. Hanpumep, Dnnuc urpan pons Pomxepa, CTONKO MpuaepKUBasCh HEKOTO-
PBIX €ro MppalMOHAIBHBIX yOekKAeHUH, 4To0hl Pomkep MOr Ha MpaKkTHKE HAYYUTHCS SHEP-
rugHo HanazaaTh Ha HEX (Ellis, 1993e).

®opMupoOBaHUE PAIIMOHATBLHO-3MOTUBHBIX MBICJICEHHBIX 00pa30B

CyTh METOJIWKH, OCHOBBIBAMOIICHCA HAa (HOPMHUPOBAHWH PAMMOHAIBHO-3MOTHUBHBIX
MmbiciieHHBIX 00pa3oB (Ellis, 1993f), 3akimrouaercs B cienyromeM. KoHCyIbTaHTBI MTOOYXIAIOT
KIIMCHTOB BOOOPA3HUTh OJHY M3 CAMBIX IUIOXHX OCJCTBCHHBIX CHTYAIlMi aKTUBU3HPYIOIIETO CO-
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obiTust (A), KoTopasi Morja Obl BO3HUKHYTh B MX KM3HU. Hampumep, KIHMEHT MOXKET BOOOpa-
3UTh, UTO €r0 OTBEPI YEJIOBEK, Ub€ 0JI00peHre eMy HeoOxoaumo. KIMeHTh MbITaloTCcsl IpKO U
BO BCEX JIETasIX MPEACTaBUTh KaKyrO-T1u00 OCJICTBEHHYIO CHUTYaIIMIO, CBSI3aHHYIO C BO3HUK-
HOBEHHMEM MHOECTBA MPOOJIEM B KU3ZHHU.

3aTeM KOHCYJIBTAaHTHI MOOYXKIAIOT KJIMEHTOB MPECTaBUTh HEXKEIaTeIbHOE OTPUIIATEh-
HOE AMOIMOHAIBHOE TOCJEACTBUE (HANpUMEp, TPEBOTY, JEMPECCHUI0, THEB, HEHABUCTh WJIU
XKaJI0CTh K ceOe), BhI3BAaHHOE JTaHHOW O€JICTBEHHOW cuTyanueil (A), U mocrapaThCs peaibHO
npouyBcTBOBaTh 3TO nocieactue (I11). KiaueHTsl MOMKHBI CIOHTAHHO YYBCTBOBAaTh TO, YTO
OHM YYyBCTBYIOT, & HE TO, UYTO OHM MPEANOIaratoT 4YyBCTBOBaTh. Kak TOJbKO KIMEHTHI OLILYTST
ce0s1 HeaJleKBaTHO paccTpoeHHBIMU B I, OHM JOJDKHBI yIEPKUBATH ATO OILIYIICHUE B TCUCHHUE
OJIHOU-JIBYX MHHYT. 3aT€M, COXpaHss Ty K€ CaMyl O€JCTBEHHYIO aKTHBH3UPYIOIIYIO CUTYa-
uo0 (A) B BOOOpaKEHUH, KIMEHTHI JOKHBI HadyaTh pabOTy, HANpPaBICHHYIO Ha 3aMelleHUe
OTPHUIIATEILHOTO ONIYIIEHHUS] YPE3MEPHOI0 PACCTPOMCTBA 3aJlaHHBIM aJ€KBATHBIM OTpHIlA-
TeJIbHBIM SMOILMOHANIbHBIM TIocsencTBueM (I12), TakuM kak mevasnsb, pazouapoBaHue, COXKale-
Hue, ¢pycTpanus, pa3apakeHue Wi HeyAOBOIbCTBUE. JIJist TOro 4yToObI CAeNaTh 3TO, KIUEHT
JIOJIKEH MOCTOSIHHO MOBTOPSITH caMOMy ce0e Kak MOXKHO Oosiee yOeIUTeIbHO OJIHO U TO K€,
MPOU3HOCUTh HYETKO CHOPMYJIUPOBAHHBIE pa3yMHBbIC, pallMOHAJIbHBIE YCTAaHOBKU WU
MIOMOTAIOIINE CIPABUTHCI C CUTyaluel yTBepkaeHus. Hampumep, MokHO TOBTOPSITH: «/la,
OHHM JICHCTBUTEIILHO 00OpaIllaiuCh CO MHOM HECTPABEJIMBO M HEYECTHO, U SI XOTEN ObI, YTOOBI
OHM Tak He mocTynayu. Ho HET HUKaKUX MPUYUH, 110 KOTOPHIM OHH JOJDKHBI ObLIU OBl 00pa-
IIaThCSA CO MHOM CIIpaBeJIMBO, Kak ObI MPEArnouTUTEeNIbHO 370 HH ObL10...» (Ellis, 1993f, p.
1119). KiiueHThl 70MKHBI HACTOWYUBO MPOJOIIKATh YIPAXKHATHCS B UCIIOJIB30BAaHUU 00Pa3oB U
paIlMOHANIBHBIX YTBEPXKIECHUHN 10 TE€X MOp, MOKA OHU HE 3aMeHSAT Henoaxoasiee 4yBcTBo (I11)
noaxoasamuM (I12). OGb4HO 17151 3TOTO TpedyeTcs BCero HECKOoIbKo MUHYT. KoHCynbTaHTam
ClielyeT B KayeCTBE JIOMAIIHETO 3aJaHusl MPEUIOKUTh KIUEHTaM BBITOJIHATH OMHCAHHYIO
OpOLENYpY €KEIHEBHO MNPUONMU3UTENbHO B TedueHue 30 AHEH; MpuU4eM KIMEHTHI JIOJKHBI
paboTaTh ¢ KaXIbIM CBSI3aHHBIM C YPE3MEPHON TPEBOTOM YYBCTBOM, KOTOPOE OHU IBITAIOTCA
U3MEHHUTb.

JIpyrue TeXHUKH SMOTHUBHOI0 TUCKYTHPOBAHUS

be3ycnoBHoe mnpunsaTHe. lCcXoqHOE€ TNPUHATHE KOHCYJIBTAaHTOM KIMEHTOB Kak
JUYHOCTEN TMOMOTAET KIMEHTaM 4YyBCTBOBATh M JyMaTh, YTO WX NMPUHUMAIOT, HECMOTpPS Ha
Kakue Obl TO HM ObLIO CBOMCTBEHHBIE UM OTPHUIIATEIIbHBIC KaUueCTBA.

Hcnosab3oBanne 1omMopa. PazymMHOE HCIONBb30BaHUE IOMOPA MOMOTAET CBOJIUTh UPPALU-
OHAJIbHBIE YOEXKJEeHUs M MaryOHOe MOBEJEHUE KIMEHTOB K HenenocTdu. KoHCynbTaHTBI 4acTo
MPEACTABISAIOT B TPOTECKHOM BHJE HEPBO3HBIE UAEU KIMEHTOB U HCHOJB3YIOT «UTPY CIOB,
ITYTKH, WPOHMIO, TPUYYJbI, SMOIMOHAIBHO-BHI3BIBAIOIINMA S3BIK, CIEHT, a WHOTJA JaXKe
Becenble HenpuctoiHocTH...» (Ellis, 1980, p. 26). Hanpumep, Diumuc ckaszan cCBOeMY KIUCHTY
Pomxepy, koTopbiii Oosiiicsi TyOnMWUYHBIX BBICTyIUICHMI: «Tebe neHCTBUTENBHO CIeayeT
CTBITUTHCS TOTO, YTO ThI M30eraeiib BHICTYNAaTh C peuyaMu B obmecTBe. JI100o0it aApyroit 4emoBex
B TBOEM BO3pacTe€ TOBOPHUT CBOOOJHO M HE UYYyBCTBYET TpPeBOTH. Kakoil Tkl YHUKaIbHBIN
tyrmmana!y (Ellis, 1991e, p. 454). Vcnonb30BaHHe TaKHX METOJOB, Kak MOOYXKJIEHUE KIHNCHTOB
neThb camuM cebe paruoHanbHbie oMopuctuueckue mnechu (Ellis, 1977d) u pacckaswiBath
3a0aBHbIE aHEKIOThI, TOMOTaeT OOPOTHCA CO CKIOHHOCTHIO KJIMEHTOB BOCIPUHHUMATH ceOsl,
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APYTHX JIIOJICH ¥ MUD B IICJIOM CJIMIITKOM CEPhE3HO.

Hcnoab30BaHue pamdoHAJIBHONH POJIEBOH MIPbl. DJUIMC HMCIIOIL3YET POJIEBYIO HIDY,
yTOOBI MOKA3aTh KJIWEHTAM, KAKOBBI MX JIOXKHBIE MJIEW U KAaK OHU BIIMSAIOT HAa OTHOLIECHUS C
apyrumu goapMu. Hampumep, Pomkep urpas ponb, ¢ TPYAOM IMPOM3HOCHI MOHOJIOT IEpe/
DITHCOM M TPYIIIOH, K KOTOPO#H OH IMPUCOEIUHMIICS B JONOIHEHNE K MHIANBUAYAIbHBIM 3aHs -
tisiM. Korzma Popkep mposiBHI TPEBOTY B XO/€ POJIEBOM UIPHI, DILIMC OCTAHOBHJ €r0, YTOOBI
JaTh BCTPEBOKCHHOMY KJIMEHTY BO3MOKHOCTH CIIPOCHTH caMoro cebs: «HTo st roBopro ceivac
TAKOI'0, YTO MOTJIO OBl 3aCTaBUTh MECHsI BCTPEBOKUTHCA? M UTO s1 MOTY CaenaTh mpsMo ceifuac,
4yT00BI MOs TpeBora ucuesna?y (Ellis, 1991e, p. 454).

JAncKkyTHpOoBaHMe: NMOBeJeHYeCKHEe TEXHUKHU

DITMC COMHEBAETCSl B TOM, YTO JIFOJIU JICHCTBUTEIBHO MOTYT M3MECHUTH CBOM HPPAIIHO-
HaJIbHBIE YOCKICHHUS JIO TEX MOp, MOKAa OHU MHOTOKPATHO HE OKaXYT MPOTHBOJCHCTBUE 3TUM
yoexaeHusM. B Monomoctu Diuthc crpanan OT CHIBHOTO CTpaxa mepen MyOJMYHBIMU BbI-
CTYIUICHHMSIMH ¥ TIEpE/l BCTPEUaMHU C HE3HAKOMbBIMU KeHITMHaMU. OH 3acTaBuil ce0sl 63 KoHIIa
COBEpIIaTh COOTBETCTBYIOIIUE JCHCTBUS — MPOU3HOCHTH TOJIMTUYCCKHE PEYM U 3aBOJUTH
Oeceibl C JKEHIMHAMHM, OTJBIXAONMMH Ha CKaMbsix B Mapke B boranumuyeckom camy bBponkca.
Takum oOpazom OJmaric OpocHI BBI30B CBOMM CTpaxaM. MHOTOKpAaTHO MOBTOPSSi COOT-
BETCTBYIOIIUE JICHCTBHS, OH CMOI W30aBHThCS OT uppaluoHanbHbiXx ctpaxoB (Ellis, 1988).
Hike onmuchIBalOTCS HEKOTOPBIE TIOBEJCHUECKUE TEXHUKH, Hcoib3yromiuecs B POTIK.

Ynpa:kHeHusi, IOMOrammme u30aBUThHCH OT Ype3MepHOH TPeOoBaTeILHOCTH

KiueHToB, KOTOphle UMEIOT yOeXICHUS TOJDKEHCTBA, CBSI3aHHBIE C HEOOXOIMMOCTHIO
oloOpeHus, ¥ TIPOM3BOJHBIC JTHX YOEXKIEHWH, Takue KaK CTpaX OTBEP)KEHUS, MOXKHO
MIOOIIPUTH HA3HAYUTH KOMY-HHOYIb CBUIAHHE WM 3aCTaBUTh ceOst oOmarhes. OTHOBPEMEHHO
KJIMECHTHI IOJDKHBI YOSKIaTh ce0s1 B TOM, UTO OTBEPIKEHUE HE YKACHO, a TOJIBKO JJOCTaBJISET He-
ynooctBa. Knuentam ¢ nepdeKIMOHUCTCKUMHU YOEXKICHUSIMHA MOXHO JIaTh 3a/JlaHUE CIEeIHn-
aJIBbHO MOIMPOOOBATH IJIOXO MPOUZHECTH MyOJIUYHYIO PEYb.

KoHCybTaHTBI TIOOYKIAIOT KJIMEHTOB BHITIONHATEH TOJOOHBIC 3a/IaHUs, TTOBTOPSIS yIpa-
*HeHus: 6e3 xoHra. Hampumep, Pomkepy, KoTopslii 6osics myOIUYHBIX BRICTYIUICHUH, DIUTHC
MOPEKOMEH/I0BaJl KaK MOXKHO daie (pa3 Wi JBa B HEACIN0) MPOU3HOCUTh PEeYr B OOIIECTBE
(Ellis, 1991e). YacTo KOHCYIBTAHTHI MPOCIT KJIUCHTOB BBIIOJHATH 33JJaHUS, HUCITOJIb3YsT METO]T
«HABOJHCHHUS», OCTaBasICh B CHUTYaIllUsAX, KOTOPhIC OHM BOCIPHHHMAIOT KaK KpaifHe OIacHEIC,
710 T€X TOp, TOKa HE YBUST, YTO «OMACHOCTHY» 3Ta B 3HAYMTENILHOW CTENEHU BooOpakacMmasl.
Hampumep, kimeHTaM, KOTOphIe OOSTCS €3auTh HAa aBTOOycax WM Toe3daX METpo,
KOHCYJIbTAHTBl PEKOMEHIYIOT HayaTh €37UTh B OOIIECTBEHHOM TPAHCIIOPTE HEMEIJICHHO, 110
MHOTO pa3 B JICHb B Yachl MUK, €CJIM KIMEHHO 3TOr0 OHM Oosbiie Beero 6ostest (Ellis, 1980). Bo
BCEX CITy4asX, KOT/ia KJIMEHTHI MMOBEJACHYECKN OCTIapUBAIOT YOCKICHUS JOIKEHCTBA, OHU MOTYT
OJTHOBPEMEHHO OCIMapUBaTh UX KOTHUTUBHO.

anamnenml, MNoOMOrampIme H30aBUTHCS OT qpe3MepH0ﬁ CTBIAJINBOCTH
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DIIUC BBIIBHHYJI THIIOTE3Y, COTJIACHO KOTOPOH TpeBora Oro TeCHO CBs3aHa C YyBCTBAMHU
CTBIZIa, BUHBI, CMYIICHUS M yHWKeHHS. CIieI0BaTebHO, YeM CHJIbHEE JIIOIU MPOTHBOCTOST
UpPpaAIMOHATBHBIM YOCKICHUSAM, CTOSIIIIAM 33 STUMHU YyBCTBAMHM, TEM HU)KE BEPOSTHOCTH TOTO,
YTO OHM HapyIaT CBOE AYyIIEBHOE paBHOBecue. KIIMEHTOB MOOYKAAIOT MyOJIMYHO COBEpIIAThH
TaKue JCHCTBHSI, KOTOPbIC OHM PACIECHUBAIOT KaK OCOOCHHO IMOCTBIAHBIC MJIM CMYILNAIOIIHUE.
Hanpumep, KJIHEHTBI MOTYT T'POMKO TPeOOBaTh OCTAHOBHTH JIBHIKCHHE, HAXOASICh B JU(TAX,
aBTOOyCax WM IMOe3JaX METPO WM TPOMKO MPOCHUTH MPOJaTh UM HMECIOIINE OTHOIICHHE K
CeKCy MpeAMEThl B anTekax. Lleiab 3THX ymnpaXHEHHH — JI0Ka3aTh, YTO JAaHHOE IMOBEIACHHE
camMo Mo ceOe B JICWCTBUTCIBHOCTH HE SIBISCTCSA MOCTBIAHBIM M €0 MOXHO OCYIIECTBIISATH,
omrymasi OTHOCUTeNbHBIH KoMpopr u mnpunumas ceds (Ellis, 1980). Kpome Toro,
KOHCYJIbTAHTBI MOOYKIAI0T KIMEHTOB OOPOTHCS ¢ YYBCTBOM CThIZA IMOCPEACTBOM YBEIUUCHHUS
CTEIIEHH CaMOPACKPBITUS TE€X CBOMX CTOPOH, KOTOpBIC KIHMEHTHI BOCIPHUHUMAIOT Kak IIO-
CTBIJHBIC HJIK KOTOPBIE, IO UX OINYIICHUIO, IPYTHE JFOAH BOCIPHUHUMAIOT KaK MOCTHIHBIC.

O0y4yeHue HAaBbIKAM (TPEHUHT HABBIKOB)

Pazjauune MeXIy TIOBEIEHYECKMMHM M IIO3HABATEIbHBIMA HAaBBIKAMHU  SIBISICTCS
HeonpeleleHHpIM. Bcerma, Korga KOHCYJIBTAHTHI — IIOMOTAlOT — KJIMEHTaM  Pa3BHBATh
MOBEJAEHYECKHE HABBIKM (HAIIPUMEDP, ACCEPTHMBHOCTh M HABBIKM OOIICHHS), OHH OOY4aroT
KJIMEHTOB KOTHUTHBHO pAacCMaTpPMBAaTh HUMEIOIIUECS y HUX HPPALUOHAIBHBIE YOEKIECHUS H
IPOM3BOIHBIE caMozeKIapanuu. MHoraa KOHCYIbTaHThl PEKOMEHIYIOT KIMEHTaM CTPEMHUTHCS
K TIOJTyYEHHIO JTOTTOJHUTEIILHOTO OIBITa, HEOOXOJUMOTO ISl TPUOOPETEHUS COOTBETCTBYIOIIUX
HaBbIKOB. Hampumep, Dmmuc monaran, 49ro y Pomkepa, KOTOpBI OOSJICS IMyOIHYIHBIX
BBICTYIUICHHH, OBUTH HEIOCTATOYHO Pa3BUTHI MPO(ECCHOHATBHBIC HABBIKH aCCEPTUBHOCTH,
Harpumep Popkep He OTKa3bIBajICs MPOBOIUTH MPE3CHTAIMH JakKe TOTa, KOTAa OH OBLT K HUM
HEe TOTOB. JJUIMC TOPEKOMEHIOBal POKepy NTpPOWTH MIECTHHEAETIBHBI KypC Pa3BHTHS
ACCEPTUBHOCTH B CBOeM WHCTHUTYTE, a TaKKe 3almcaTbCs Ha NSATHMECSYHBIC KYpChI, Ha
KOTOPBIX CIIymiatenaeidl o0ydJand HCKYCCTBY ITyOJMUYHBIX BBICTYIUICHHH (Takhe KypChl ObLIH
opranu3oBanbl B MecTHOM Koiutemke) (Ellis, 1991e).

Hcnosab30BaHue BO3HATPAXKIACHUN U HAKA3AHUM

Koncynprantsl, npaktukyoomue PIOIIK, ucrnons3yroT BO3HarpakIeHus M HakKazaHus,
9TOOBI MOOYKJaTh KIUEHTOB BBHIMOJIHATH JIOMAlTHEE 3aJjaHuE W padoTaTh MO MporpamMmam
camomsmenenus (Ellis, 1980; Dryden, Ellis, 1986). Hanmpumep, kaxnubrii pa3, xorna Pomxep
3anonHs1 POT-0T4eT mo caMonoMoIy Wiiu BRICTyNAN ¢ MyOJIHMYHON peyblo, OH BO3HATPAXK AT
ce0s1 TPOCIYNIMBAHUEM OJHOTO M3 CBOWX JIFOOMMBIX KOMIIAKT-IUCKOB. Bceskuii pas3, korma
Pomxepy He ynaBajaoch BBINIOJHHUTH 33JjaHKe, OH B TeueHue 30 MUHYT pa3roBapuBall CO CBOEH
CKy4YHOU TeTeH. JIBa pa3a moroBopuB C HEW, Pomkep cran yCHnemHo COpaBisTbCA CO BCEMU
samanusamu! (Ellis, 1991¢).

Pemenne npoosiem

Kiuentst noguunsitor nenu (L) aktuBusupyromum coObITUsM (A), TPOUCXOIAIIUM B UX
xu3HU. [locTaBieHHBbIE MENM MOPOXKAAIOT MHOMXKECTBO MPAKTHUYECKUX PEATbHBIX MPOOJeM,
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KOTOpble TpeOyroT paspemieHud. Hanpumep, Ooiblioe 3HAYEHHE MOTYT HUMETh IOJy4Y€HUE
xopolero o0pa3oBaHus, OUCKU CYIpyra, MOJIy4eHUe MOAXOAAIIEH paboThl, ycremHas npo-
(eccuoHasibHasg NeATeNbHOCTh. KIIMEHThI MOTYT CBOOOAHO BBIOMpAaTh — OHU MOTYT peuiaTh
peanbHble MPOOJIEMbl MM PAcCTPauMBaThCS MO MOBOJAY HMX BO3HMKHOBEHHUSA. Eciu KIMEHTHI
MPEANOYUTAIOT PACCTPaUBATHCA, Y HUX BO3HHUKAET SMOIMOHANIbHAs MpoOjeMa, CBS3aHHas C
JEHUCTBUTENBHO CYIIECTBYIOIIEH npobiemoil. B Takux ciiydasix KOHCYJIbTAHThl MOTYT MOMOYb
KJIMEHTaM OOHapyXHUTh U aKTUBHO OOCYIUTh COOTBETCTBYIOLIME UPPAIIMOHATIbHBIE YOEKIEHHUS.
Nuorpa unenecooOpa3HO MOPEKOMEHAOBATh KIMEHTAM HE 3aHUMATbCAd MPAKTUYECKUMU
TPYAHOCTSAMM 10 TE€X IIOP, IOKA OHU HE CIIPABATCS CO CBA3AHHBIMU C HUMU 3MOLUOHAIBHBIMHU
TpyaHocTsMu. Hanpumep, oauH cynpyr win o0a cynpyra MOTyT OTJIOKUTh MPUHATUE PELICHUS
0 pa3BoOJie A0 TeX MOp, OKA OHU HE JaAyT ce0e IIaHC BBIACHUTh, HE CMOTYT JIM OHHM CUACTIMBO
KUTh BMECTE, €CJIM 0CHA0SIT CBOU UPPALIMOHATIBHBIE YOSKICHHUS.

KoHCynbTaHTBl 0XOTHO MOMOTAIOT KJIMEHTAaM peliaTh peajbHble mpodsieMbl. O HAKO TOT-
Ja, KOrja 3TO HE0OXOAMMO, KOHCYJIbTAHThl HACTAWBAIOT HA HEOOXOAMMOCTH PEIIUTEJIBHOTO
oOHapy’>KeHHs W OCMapUBaHUs JIeXKAIIUX B OCHOBE JAaHHBIX MPOOJIEM MpPpPAMOHAIBHBIX yOexk-
nenuit. CriocoOCTBYS pelIeHnIo MpoOiieM CBOMX KJIMEHTOB, KOHCYJIBTAHTHI TOMOTal0T UM YETKO
ONpeNeNsITh ATH TpoOJeMbl U (popMynupoBaTh LM, pa3pabaTbiBaTh M OLIEHUBATH aJlb-
TEpPHATUBHBIE CTpATErnH, HaMeuyaThb B OOIIMX yYepTax LIard, HEOOXOAUMBIEC JISl JOCTUKEHUS
LeJIeH, OmpeeNsaTh pecypchl M oOOecreueHne, a TakKe pa3BUBATh MPAKTUUYECKHUE HABBIKH,
HEOOXOIMMBIE JJIsl TOCTHXKEHHUS ycIexa.

IIpeomosienne CONpoOTUBJICHUS

Korpga xinmeHThl OKa3bIBalOT CONPOTHUBJIEHUE KOHCYJIbTAHTAM M HE CHPABISIOTCS C J10-
MAaITHUM 3aJlaHueM, STO TJIaBHBIM 00pa3oM, CBA3aHO C T€M, YTO Yy KJIMEHTOB UMEIOTCS CIENY-
forre upparnonansueie yoexxaenus (Ellis, 1986a): 1) «f momken npeycneTs B H3MCHEHHN,
2) «Bbl (KOHCYJNBTAHT U APYTHUE€) JOJHKHBI TOMOYb MHE U3MEHHUTHCSI» U 3) «Moe Hu3MEeHEeHHE
JIOJDKHO TIPOU30MTH OBICTPO M Jierko». OCHOBBIBaACh Ha Takux yOexnaeHusx (YY), compoTuB-
JSOIIMECS MOJYYAT OTPULATEIbHBIE 3MOLIMOHAIBHBIE TTOCJIEACTBUS, HAIPUMEDP AEMPECCUIO U
KAJIOCTh K cebe, U OTpUllaTeNbHbIC MOBEACHYECKUE MOCIEICTBUSI, HAIPUMEP MPOMEJICHUE U
VKJIOHEHHE OT COBEPUICHUS JEeMCTBUI. Kpome TOro, CONPOTHBIAIOMIMECS IPUMEHSIOT
IIPOM3BOJIHBIE UPPAIMOHANBHBIX YOeXKACHUN, Takue Kak HarHeranue crpaxa. CyTb OCHOBHOTO
noaxona, wucnoib3ytomerocss B POIIK  npu  compoTwBiIEHHMHM  KIHMEHTOB, MOXHO
chopMynHpoBaTh TaK: KOHCYJIBTAHTHl yYaT KIMEHTOB HAXOAWTh M DHEPTUYHO OOCYKIaTh
TJIaBHBIC HPPAMOHATLHBIE YOSKICHHSI, JISKAITUE B OCHOBE UX CONMPOTHUBIICHUS. ECITU KIIMEHTHI
OKa3bIBaIOT KOHCYJIbTAHTaM COIMPOTHUBJIEHUE, MOKHO IPUMEHATH CIICIYIOIINE TEXHUKU:

Hcnosib30BaHne PalHMOHAIBHBIX, MOMOTalOIIUX CIHPABUTBCA C CUTyaluei, ca-
MoaekJapanuii. KiueHTsl MOTyT MOCTOSHHO ToBopuTh cebe: «Tepamus HEe NOWKHA OBITH
JIeTKOM. Sl Mory M3BJICKaTh IMOJIB3Y U3 TPYIHOCTEH, ¢ KOTOphIMU cTasikuBatocky (Ellis, 19863, p.
262).

PedepupoBanne. PedepupoBanue mojpazyMeBaeT IMEpeUUCICHUE HEYI00CTB, BO3HHU-
KalOUIMX BCIEJCTBUE OKA3aHUSI COMPOTHUBIIEHUS, U MPEUMYIIECTB, KOTOPbIE MOXKHO MOJIYYHTh,
aKTUBHO paboTas BMECTE C KOHCYJIBTAHTOM, & TAK)KE PETYJSPHBIA MPOCMOTP U 00TyMbIBaHUE
COCTaBJICHHBIX CIIUCKOB.

OOpamenue apyrux «B CcBOW Bepy». lloompeHue cOmpoOTHBISIOMIMXCS KIUEHTOB
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MPUMEHSITh METOANKHU, ucnodb3ytomnuecs B POIIK, k Apy3bsiM U poICTBEHHUKAM.
3akpensieHne U3MEHEHM I

Koncynbrantel, npaktukyroomue POIIK, cBs3aHbl 0053aTeIbCTBOM IMOMOTaTh KIMEHTaM
coxpansTh m3meHnenus. Onnako Diwmc (Ellis, 1988) mpusnaet, 4To CymecTByeT BEpOSTHOCTH
BO3HHKHOBEHUS peluAnBOB. Ha caMoOM mepBOM 3aHSITHU KOHCYJIbTAHTBI OOBSCHSIOT KIHMEHTAM,
YTO OHU CMOTYT H3MECHUTHCS M COXPAHUTh U3MEHEHHS TOJIBKO YIOPHO padoTas U MPaKTUKYSICh.
B x0/1¢ KOHCYJIBTUPOBAHUS KIIMEHTAM OOBSCHSIOT, KAKUE YIIPAKHEHUS UM CIIAYET BBIOIHSITH
70Ma, 4YTOOBI pa3BUBaTh MPUOOPETEHHBIC HABBIKM KaK B MPOMEXKYTKAX MEXKIY 3aHATHIMHU, TaK
M TOCJIe OKOHYaHUS Kypca KOHCYJIbTHpOBaHUs. Korja KiIMeHThl 0OHApYKHMBAKOT, YTO Yy HUX
SBHO BO3HHMK PpCIUJIMB, KOHCYJIBTAHTHl MpeIJiaraloT MM BHOBb oOpatuthcsi kK AVYII u
OIPE/ICNIUTh, YTO OHHU CIACNIATH, YTOOBI BEPHYTHCS K CTAPBIM MOJENISAM. 3aTeM KOHCYJIBTAHTHI
PEKOMEH/IYIOT KJIIMEHTaM SHEPrudHo ocnoputh (/) COOTBETCTBYMOIIUME HPPALMOHATIBHBIC
yoexaeHus. KOHCYyIbTaHThI COBETYIOT KJIMEHTaM MPOOOBaTh CHOBA M CHOBA, JIO TEX MO, MOKa
OHU TIOJHOCTBEO HE 3aMCHAT HPPALUOHATbHBIC YOCKICHUS JS(P(PEKTUBHBIMU HOBBIMH
bunocodpusmu (I).

JApyrue npumeHeHust

I'pynmoBoe POIIK ucnonbs3yercst kKak B COUETAHUM C MHAUBUIYATbHBIM KOHCYJIBTHPOBA-
auem, Tak u camo 1o cede (Ellis, 1992b). Ynenos rpynn POIIK o0yuaioT BBISBISATE Uppaliy-
OHaJbHBIC yOexaeHus apyr y apyra u ocmapuBath ux (Ellis, 1989). Unens! rpynmel Taxxke
pPa3BHUBAIOT HABBIKU OOPHOBI CO CBOMMHU UPPALMOHAIBHBIMU YOEKIECHUSMHU, BBIBOISIIMMHI OTO
U3 COCTOSIHUSI PAaBHOBECHSI, MIOCPEACTBOM PACKPBITHS MaTepHalia, BOCIPUHUMAEMOTO UMM Kak
omacubli. KpoMe Toro, kiMeHTbl, paboTarolue B Tpynmnax, MOTYT MPUHUMATh ydacThe B
POJIEBBIX UTPax C LEIbI0 PA3BUTHSI ACCEPTUBHOCTH U IPYTUX HABBIKOB OOIIECHUS.

DJuc mposiBIsieT 0coObIi nHTEpec K mpuMeHeHuto POTIK mpu BO3HUKHOBEHUH Y KIIUCH-
TOB IIpo0JIeM, CB3aHHBIX ¢ ceMerubiMu oTHomeHusmu (Ellis, 1986b, 1991b, 1991d, 1993c).
KoHcynbTaHThl OOBIYHO PEKOMEHIYIOT CYNpyraM WM MapTHEpaM MPUXOJUTh HAa KOHCYJbTa-
IIMI0 BMECTE, BHUMATEIIPHO BBICIYIIAIOT *Kajd00bl 00EMX CTOPOH, a 3aTeM OOBSICHSAIOT MapT-
HEpaM, YTO, XOTS WX >KaloObl aKTUBHO OIHKCHIBAIOT MOBEIECHUE B A, MX paccTporctBo B I
HEOMpaBIaHHO. B 4YacTHOCTH, KOHCYNBTAaHTHl (DOKYCHPYIOT BHHMAaHHE KIMEHTOB Ha YOEK-
JICHUSX JOJHKCHCTBA, MOPOKIAIOIINX BpakaeOHOCTh. KOHCYIBTaHTHI Tak)Ke 4acTo 00ydaroT
MapTHEPOB HABBIKAM JOCTIKEHUS KOMITPOMICCa U HaBbikaM oOmieHus. [Ipu pabore ¢ uieHamu
OJIHOM CceMbU KOHCYJIbTaHTHI, TpakTukyrommue POIIK, yuat w pomuteneir, u nereit ObITh
TEPIUMBIMU K ce0€ U K JPYTUM JIIOASM, HECMOTPSI Ha TO YTO OMPEAECICHHOE MTOBEICHUE MOXKET
OBITH BECbMa HETIPUATHBIM.

Kuaurn Dnnuca m 3amMcaHHble UM KAacCeThl BHECIM 3HAYMTENIBHBIA BKIIAJl B 00y4YeHUE
aMEPUKAHIIEB U XKUTEJICH IPYTUX CTPaH TOMY, KaK ®KUTh O0ojee 3P HEeKTHBHO. DIITUC TAKKe OKa-
3a]l CWJIBHOE BIIMSIHUE HA MHOTHX CIEIUAJIUCTOB, KOTOPHIE 3aHUMAJNCh (M 3aHUMAIOTCS) CO-
CTaBJICHHEM PYKOBOJCTB 1O OKa3aHHWIO camomnomorntu. [loxanyii, Dmiuc sBIsieTcsl OJHUM W3
HanOoJIee BIUATEIBHBIX aHTJIOTOBOPSIIINX TICUXOJIOTOB-TIEIarOTOB BAIIATOTO BEKA; OH ClIeJal
OYeHb MHOTOEC Il OOy4YeHHUs OOBIYHBIX JIOJICH HaBBIKAM TIPEOJOJCHUS SMOIMOHAIBHBIX
PACCTPONCTB ¥ TOMOT MHOTHM JTIFOJISIM CTaTh CAMOAKTYTH3UPYIOIIUMHUCS JIMIHOCTSIMHU.
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KorHutusHoe KOHCyInbTUpOBaHue

OCHOBHBIE ITOJIO’KEHUA
IlepBuuHbIi U 00/1€¢e BLICOKHE YPOBHU KOTHUTHBHON 00padoTKH

Paznuune Mexy nmepBUYHBIM U 00J€€ BHICOKMM YPOBHEM KOTHHUTHBHON 0OpabOTKH IMO-
X0kKe Ha pa3inure MEXAY MEePBUYHBIMU U BTOPUYHBIMH MPOIIECCAaMH, OMMMCaHHBIMU Dpeii1oM.
VY nropeil mpoTeKaloT MepBUYHbIE KOTHUTUBHBIE MPOIECCHI, SABIISIOUIUECS CBSI3YIOIMIMM 3BEHOM
¥ MEXIy HOPMAJIBHBIMH, H MKy MMaTOJIOTMYECKUMU PEeaKIUsIMU. MBITIIIEHHEe, OCHOBAHHOE Ha
NepBUYHONW KOTHHUTHBHOW 00paboTKe, Kak TMpaBWIO, SBISIETCA «IPUMUTUBHBIM» U
MHTEPIPETUPYET CUTYAIMH TJI00aIbHBIMU U OTHOCUTEIBHO rpyObiMu criocobamu (Beck, Rush,
in press). Kpome Toro, ironu crnocoOHbI K KOTHUTHBHON 00paboTKe 00siee BHICOKOTO YPOBHS,
O0onee KOHKpeTHOM U »ddexTuBHON. [lpu nOMKHOM (QYHKIMOHHUPOBAHUU OOJiee BHICOKHE
YPOBHU TMPOU3BOASAT TPOBEPKY PEAIbHOCTH U HUCHPABISIIOT NEPBUYHOE, TII00AIbHOE
ocMbIcieHue (KoHUenTyanuzanuoo). OIHAKO MNpU TMCUXOMATOJOTUHU 3TH KOPPEKTHPYIOUIUE
(YHKIMHM HapyIIalOTCs, ¥ MEPBUYHBIC PEAKIMU MOTYT MEPEUTH B IMOJHOCTHIO Pa3BUBIINECS
NICUXHATPUUYECKUE PACCTPONCTBRA.

CxeMbl

TepMUuHBI «CXEMBI», «IpaBUIa» U «0a3UCHBIC YOCIKIESHUS» B IICJIOM SIBJISIOTCS B3aUMO3a-
MeHsemMbIMu. OnHako bek otmedaeT: «Eciu MOaXoauTh K JTAaHHOMY BOIIpoCy Oojiee cTporo,
MOHO CKa3aTh, 4TO "CXeMbl" SBJISIOTCA KOTHUTUBHBIMU CTPYKTYypaMu, OPTraHU30BBIBAIOIIUMHU
OMBIT W TIOBeJeHue; "yOexaeHus" u "mpaBuia" MPENCTABISAIOT COJEpP)KaHUE CXeM H, clie-
JI0BaTEIbHO, ONPEACIIAIOT COJAep/KaHne MBIILICHHUS, BIMSIOIIEro Ha moBexenue» (Beck et ai.,
1990, p. 4). CxeMbl — 3TO OTHOCHUTEIHLHO YCTOWYMBBIC KOTHUTHUBHBIC MOJICIH, BIIHUSIOIINAC
yepe3 YCTaHOBKHM JIIOAEH Ha TO, KaK JIOJW COPTUPYIOT U CUHTE3UPYIOT MOCTYIAIOIIME JaHHBIC.
CxeMbl He SIBISIOTCS MAaTOJOTUUYECKUMHU TI0 OIMPEICIICHHI0O — OHHM MOTYT OBITh aJIalfTUBHBIMU
WM HeadanTUBHbBIMU. CXEMbI SIBJISIIOTCS aHAJOraMU <«JIMYHOCTHBIX KOHCTPYKTOB» JI>Kopika
Kemmu (Kelly, 1955). JTrogu xnaccupHUIMPYIOT U OLICHUBAIOT CBOM OIBIT C IOMOIIBIO MATPHIIBI
CXEM.

CxeMbl MOTYT OBITh OOITUMH U CIIEHU(PUICCKUMU. Y JIIOJICH MOTYT OBITh J1a)Ke KOHKYPH-
pytorue cxeMbl. CXeMbl OpraHM30BaHbl B COOTBETCTBHM KaK C COJIEp)KaHHEM, TakK U ¢ QyHK-
nusyvu. CoziepKaHue CXeM KOJICOJETCS OT JIMYHBIX OTHOIICHHUH JI0 HEOIYIICBICHHBIX OOBEK-
TOB. BBIZICISIOT MATh OCHOBHBIX KaTETOPHI CXEM B COOTBETCTBHH C UX (PYHKIIHSIMU

1) KOTHUTUBHBIC CXEMBI, Kacalolluecs TaKuxX JICHCTBHM, Kak abCcTparnpoBaHUE, MHTEP-
MpeTaIys, BCNOMUHAHHE, OIICHKA Ce0s U IPYTUX JIFOJCH;

2) HMOIIMOHAJILHBIE CXEMBbI, OTBETCTBEHHBIE 32 TEHEPUPOBAHUE YYBCTB;

3) MOTHBAITMOHHBIEC CXEMbI, UMEIOIIME OTHOIICHUE K CTPEMJICHUSIM U JKEJIAaHUSIM;

4) UHCTpYMEHTAJIbHBIE CXEMbI, KOTOPBIE TOTOBSAT JIFOJIEH K JEHCTBHIO;

5) KOHTPOJIBHBIE CXEMBI, KOTOPHIE BKIIFOYAIOT B ¢€0sI CAMOKOHTPOJIb M TOPMOKEHHUE, U3-
MEHEHHUE U yNPaBICHUE ACHCTBUIMM.

CucTeMbl, COCTOSIINE U3 COSTMHEHHBIX B BHC IIEMOYEK CXEM, OTBETCTBEHHBI 32 BO3SHHK-
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HOBEHHE IIOCJIEN0BATEIBHOCTEN, MPOCTUPAIOIUXCA OT IOJIY4YEHHUs CTUMYyJa 10 PEakUuu Ha
3TOT cTUMYyI. [lociie copTHUPOBKM MOCTYMAOUIMX JAHHBIX MCUXOJOTHYECKas IOCIEA0BATENb-
HOCTb HAYMHAET CMEIIAThCA OT OLIEHKH 3TUX JAHHBIX K MPOOYXKACHHUIO 3MOUUNA U (popmMupo-
BAaHUIO MOTHUBAlLlMU, a 3aT€M K pa3pabOTKe M OCYIIECTBICHHIO COOTBETCTBYIOIIEH CTPATErHH.
Hanpumep, npu nosiBI€HUH CTUMYJIa, TOBOPSIIET0 O BOZHUKHOBEHUHU OMACHOCTH, MPUBOAUTCS
B JICHCTBHE «CX€Ma OIMAaCHOCTH», KOTOpas HauWHaeT oOpabarbiBaTh MH(OpManuio. YemoBek
UCIIOJIb3yeT KOTHUTUBHYIO CXEMY, YTOOBbl MHTEPIPETUPOBATH CUTYAIMIO KaK OMACHYIO, 3aT€M
aKTUBM3UPYET SMOLMOHAIBHYIO CXEMYy, HCHBITBIBAs TPEBOTY. OTO aKTUBU3UPYET MO-
TUBALlMOHHYIO CXEMY, IPHUHYXIAIOU[YI0 YelloBeKa OexaTh, UYTO, B CBOIO OYEpe]lb, aKTUBHU3U-
pYET MHCTPYMEHTAIBHYIO CXEMY, CIIOCOOCTBYIOIIYI0 MOOMIM3AIMK, KOTOpas HeoOxoauma JUis
Oera. 3aTeM YeJOBEK MOKET MCIOJb30BaTh KOHTPOJIBHYIO CXEMY, YTOOBI 3alpeTUTh OErcTBO
WIH BHIOpATh HampaBlieHue Oera.

Cxembl 001a1a10T CTPYKTYPHBIMU Ka4eCTBAMHU, TAKUMH KaK CTETIE€Hb IIUPOThI, THOKOCTH,
OTHOCUTEJIbHAS «BBIJICICHHOCTh» TMOJIOKEHUSI B KOTHUTUBHOW OpraHU3allid KOHKPETHOTO
uHauBuAa. Kpome TOro, B COOTBETCTBHM CO CTENEHBIO SHEPTHUH, BIOKEHHOM B CXEMBbl B JlaH-
HBIi MOMEHT, CXEMbl MOT'YT BapbHpPOBATHCA OT CKPBITHIX JI0 THUIEPBAJICHTHBIX. | HIlepBaiIeHT-
HBIE CXEMBI SIBJIIOTCS IOMUHUPYIOIIUMH U JIETKO MpUBOJATCA B aeicTBue. IlcuxomaTomnorus
XapaKTepu3yeTcs HE TOJbKO aKTHUBAllMEeW HECOOTBETCTBYIOIIMX CXEM, HO W, MO BCEH BEPOSAT-
HOCTHU, BBITECHEHUEM HJIM TOPMOXKEHUEM, 0oJiee aJaTUBHBIX CXEM.

Oo6padoTka nuadopmanum U cxeMbl

O6paboTtka nH(pOpMaMK OCHOBaHA Ha (YHIAMEHTAJIBHBIX YOCKICHHUIX, BHEAPCHHBIX B
cxembl. TepMHH KOTHUTHUBHAs YS3BHUMOCTb MCIIOJIB3YETCA TOrAA, KOrJa pedb HAET O KOTHU-
TUBHOM ciaaboctu moacit (Beck, Weishaar, 1989). Kaxaplii 4eloBeK XapakTepH3yeTCs YHH-
KaJIbHOW YSI3BUMOCTBIO M YYBCTBUTEIBHOCTBHIO B COOTBETCTBUU C UMEKOIIMMUCA Yy HEro cXe-
MaMH; B CBSI3M C 3THM Ka)Iblii MHIWBHJ B PAa3HON CTENEHU MPEIPACIOIOKEH K MCHXOJIOTHU-
4eckoMy cTpajnaHuio. CXeMbl W YCTAaHOBKHM JIIOJICM BIUSIOT Ha TO, KaK OHM 00pabaThIBarOT
JaHHbIE, Kacaromuecs ux caMux. [Ipu Hanwaum y mroaeit 1r000ro paccTpoiCcTBa, OMMMCAHHOTO B
UCIIpaBJIeHHOM TpeTheM m3faHuu KHuru DSM-III — «/lmarHocTuueckoe M CTaTHCTHYECKOE
PYKOBOZICTBO II0 IICHXHYCCKUM paccTporictBam» (Diagnostic and Statistical Manual of Mental
Disorders, American Psychiatric Association, 1987), ux aucyHKIMOHAIbHBIE CXEMBI H
YCTAHOBKM CHUCTEMAaTHYECKH MPUBOASIT K OKA3aHUIO HE MHPHUHOCSIIETO MOJb3bl BIHUSHUSA Ha
uHbOpMAIHIO.

bek (Beck et al., 1990) npuBoaut cnenyronwii npumep. Chio yCIIbIIIaga mym, JOHOCS -
IIUICS M3 COCEMHEW KOMHATHI, T/ €€ IPYyr TOoM BBIMOJHSAJ KAaKyH-TO JOMAIIHIOK padoTy.
[lepBast Mbicib, Bo3HuKIIas y Cpro, Obuta Takoi: «ToMm cnumkom cuiibHO HIyMuT». OIIHAKO
Coro mpogomkuiaa 00padoTKy HH(POPMAIUM M B UTOT€ MHTEPIIPETUPOBAJIA CBOU OIBIT CIEIY-
omuM 00pazom: «ToM Tak CUIBHO WIYMUT, MOTOMY YTO OH CEpAUTCS Ha MeHs». Takoe
MPUMHUCHIBAHNE TPUYMHHON CBSI3W OBUTO OOYCIIOBIIEHO HAJIMYHMEM YCIOBHOW CXEMBI, WIH
yoexnenuss «Eciam Mol OMM3KMI Apyr HIyMHT, 3TO O3HAYAeT, YTO OH CEPAWTCS Ha MEHS.
Hanee B mepapxuu Cpio pacmonaraauchk cienytoniue yoexaenus: «Eciau nronm OTBEPTHYT
MEHS, S OKaXXyCh B IOJHOM OJIMHOYECTBE», «bBbITh ONMHOKOW HEBBIHOCMMO». Ha 0azucHoM
YpOBHE pacrojaraiach cxema yoexnaeHus «5 HemocToitHa J1t0OBU». Bylnydn akTUBU3UPOBAH-
HBIM, OCHOBHO€ yOexaeHue Cpio (mau cxeMa) «S HemocTolHa JIFOOBW» Hadalio JCHCTBOBATH
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KaK MEXaHU3M «IpsAMOH cBsizu». B pesynbrare chopmupoBanach Takas CBsi3aHHas C MOBEJIE-
HueM Toma wuHdOpmanusi, KOTOpas COOTBETCTBOBaJla OCHOBHOW cxeme. bek mnpennaraer
aNbTepHATUBHOE OOBSCHEHUE, KOTOPOE MOIJIO OBl JIydllle NOJOUTH sl HH(GOPMALMH, TOCTYII-
HOU Cplo, @ UMEHHO: «[' POMKHI CTYK MOJIOTKAa — 3TO 3BYKOBOW CUMBOJ OOraTrcTBay.

ABTOMATHYECKHE MBICJIH

ABTOMaTHYECKHE MBICIIM MEHEE JOCTYMHBI JUIsl OCO3HAHMSI, YEM MPOU3BOJIBHBIE MBICIIH,
HO OHHU HE TaK I'TyOOKO 3aXOPOHEHBI, KAaK YCTAHOBKU U CX€Mbl. ABTOMAaTHUYE€CKHE MBICIA — 3TO
aHajor Toro, 4yro @Opein ompeneNnsl KaK «IPEeACO3HATEIBbHOE MBIIUICHUE» W 4YTO OIUIUC
Ha3bIBAET «caMmojekiapanusiMu». CaMOOLEHKHM M CaMOMHCTPYKLMUHU JIOAEH, MO-BUIUMOMY,
BO3HUKAIOT W3 Oosee TiayOOKHX CTPYKTYp — M3 celsi-cxeM. ABTOMATHUECKHE MBICIHU OTpa-
KAlOT coJiepKaHue cxeM — Oosiee rIyOoKuX yoexaeHui u npeanonoxenuit. [lpu HopmansHOM
(GYHKIMOHUPOBAHUM CaMOATTECTAllMd W CaMOOLIEHKM JEUCTBYIOT Oojee WM MEHee aB-
TOMAaTHYECKH, 3TO MO3BOJSET JIOASM He cOuBaTbcs ¢ Kypca. OIHAKO MPHU MCUXOMATOJIOTHUU
HEKOTOpbIE aBTOMAaTUYECKHE MBICIM COMBAIOT JItOJIeH ¢ Kypca. BoJabIIMHCTBO mcuxoioruyec-
KHUX PAcCTPONCTB XapaKTEPU3YIOTCS HAIMYUEM CIEHM(PUUYECKUX CUCTEMATHYECKUX YKJIOHOB B
oOpaboTtke uHbopmanuu. Hampumep, nenpeccuBHbIE PACCTPOMCTBA XapaKTEPU3YIOTCS He-
TaTUBHBIM B3IJIAJIOM Ha caMoro cels, OmbIT U OyAyliee, a TPEBOKHbBIE paccTpoiicTBa — CTpa-
XOM Tepe PU3NIecKON MITH MCUXOJIOTHYECKOM OMacCHOCTHIO.

KakoBbl 0OCHOBHBIE Opocaroluecsi B rjaza XapaKTepHbIE YepPThl aBTOMATUYECKUX MBIC-
nei? Bo-nepBbIX, aBTOMAaTHYECKUE MBICIH SIBJISIOTCS YACThIO BHYTPEHHETO MOHOJIOTA JIFOJEH,
OHH OTPAXKAIOT TO, YTO JIFOJIU TOBOPST caMuM cebe. Bo-BTOpbhIX, aBTOMAaTUUECKHE MBICITH MOTYT
npUHUMATh (HOpPMY CII0B, 00pa30B WM COYETaHMs CIOB M 00pa3oB. B-TpeTbux, Takue MbICIU
POTEKAIOT OYE€Hb OBICTPO M OOBIYHO HA TPAHU OCO3HAHUA. B-4eTBEpTHIX, aBTOMATHYECKHE
MBICIIA TIPEIIIECTBYIOT MOSBJICHUIO SMOIUNA, B TOM 4YHCJIE€ BOZHUKHOBEHHUIO OIIYIICHUN (N
yyBCTB?) U pa3BUTHIO TOPMOXKEHUS. Hanpumep, SMOLIMOHAIBHBIE PEAKIIUM JII0/ICH Ha AeHCTBUSA
IpyT Apyra 3aBUCAT CKOPEE OT MHTEPHPETALMU 3TUX JCHUCTBUM, 4YEM OT JACUCTBHUM CaMHX I1O
cebe. B-mATBIX, aBTOMATHUYECKHE MBICIM OOBIYHO BEPOATHBI JUIS JIIOJICH, KOTOpBIE
OPEANOJaralT, YTO JIaHHBIE MBICIU SIBIIAIOTCS TOYHBIMH. B-IIECTBIX, 3TU MBICIU HUMEIOT
CBOMCTBO BO3BpAIlaThCS, HECMOTPS Ha TO YTO JIIOAM TIBITAIOTCS WX 3a0JO0KUpOBaTh. B-
CEIbMBIX, AK€ €CIIM OHU HE BBIPAXKAIOTCS BEpOAIbHO, aBTOMATHYECKUE MBICIIH BIUSIOT HA TOH
rojioca, BRIPAKEHUE JIUIA U KECThl. B-BOCBMBIX, aBTOMAaTUYECKHE MBICITH MOTYT OBITH CBSI3aHBI
C TPYAHOYJIOBUMBIMU MBICIISIMHU, JIE€XKAINIUMU B OCHOBE OTHOCUTEIBHO OYEBUIHBIX MBICIIECH.
Hamnpumep, Myx XBacTaercsi KyJIMHAapHbIM HCKYCCTBOM CBOE€H >K€Hbl. BTopuuHas oueBuaHas
aBTOMATHYECKasi MBICIIb KEHBI MOXET OBbITh Takoi: «OH HampammBaeTcs HAa KOMILUTUMEHTY,
MEpBUYHAS K€ TPYAHOYJIOBHMAs aBTOMAaTUYECKasl MBICIb MOXKET MMETh Takoh BuMI: «Jlroau
OyayT JymaTh, YTO TOTOBKa — 3TO BCE, Ha 4TO s criocoOHa» (Beck, 1988). B-meBaThIX, X0Ts
ABTOMATHUYECKUE MBICIIH YacTO OBIBa€T TPYAHO BBIIEIUTH, KOHCYIBTAHTHI MOTYT OOY4YWTH
KJIMEHTOB ONPEAENATh 3TH MBICIIU C OOIBIION TOUHOCTHIO.

KoruutuBHbBIC OINOKH

JuchyHKITMOHATbHBIE YOCKIECHUS, BHEJPEHHBIC B KOTHUTUBHBIE CXEMbI, BHOCSIT BKJIaJ B
BO3HHKHOBEHHWE CHCTEMATHYECKHUX KOTHUTHUBHBIX OIMMOOK (3TH OIMMOKH HamboJiee JIETKO
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OOHApyUBAIOTCA TpPU aHAIU3€ ABTOMATHYECKUX MBICIICH), KOTOphIE XapaKTepU3yloT IICHU-
XOMATOJIOTUIO U CLIOCOOCTBYIOT €€ coxpaHeHU0. Huke onrcanbl HEKOTOPHIE TJIABHBIE OIIMOKH,
KOTOpBIC JIOMYCKAIOTCS MpH 00paboTke MH(OpPMAMKM M MEIIAOT JIOTMYHO MBICIUTH (Beck,
Rush, in press; Beck, Weishaar, 1989).

IIpousBosibHOE ymoO3aki4YeHHe. BhiBeleHHE ONpPEAENEHHBIX 3aKIIOYEHHN MpPH OT-
CYTCTBUH JI0KA3aTEIbCTB, MOJTBEPKAAIONINX BEPHOCTh CACIAHHBIX BBIBOJAOB, NIPUYEM HHOTIA
Ja)ke TOrJa, KOrja pealbHOCTh SIBHO MPOTUBOPEYMUT 3aKIIOUEHUAM. [IpuMep mpou3BOJIbHOTO
BBIBOJIa — paboTaroiias MaTh, KOTOpasi B KOHIIE TPYIHOTO JHS MPUXOJUT K 3aKITHOUCHUIO «S—
y>KacHasi MaTh».

N3oupatensnas adcrpakums. M30uparenbHOe NpOSBIEHWE BHUMAHUS K JETalH,
BBIPBAHHOW M3 KOHTEKCTA, MPU OJHOBPEMEHHOM WTHOPUPOBAHWU JIPYTroM, Oojiee CYyIIEeCTBEH-
HOM uH(popmaruu. [Ipumep u3dbupartenbHON adCTpaKIIMu — BO3JIFOOJICHHBIN, KOTOPBIM Hauu-
HAeT PEeBHOBATh, BUS, YTO €r0 MOJIpyra HaKJIOHSET TOJIOBY K COOECEHUKY Ha IIYMHOW Beue-
PHUHKE, YTOOBI JIYUIII€ €TO CIIBIIIATh.

Caepxo600menue. BoiBeeHre 00111ero npaBuiia WM 3aKIIOUCHUS] U3 OJHOTO WUJIU HeE-
CKOJIBKUX W30JIUPOBAHHBIX ciiydaeB. CIUIIKOM IIMPOKOE MPUMEHEHUE ITOTO MpaBuia, B TOM
YUCJIe K CUTYyaIllusM, HE MMEIOIIUM K HeMmy OTHolieHus. [Ipumep cBepxoOoOIeHUs — KEH-
HIMHA, KOTOpas MOCJE pa304apoBaBLIErO €€ CBUIAHUS IPUXOIUT K CIEeAyHolIeMy BeiBoay: «Bce
MY>KYMHBI OJUHAKOBBI. MeHs Bcerzia OyayT OTBEpraTh.

IIpeyBesinuenne W mnpeymeHblneHue. HemnpaBuibHas oOll€HKa, PACCMOTPEHHE KOHK-
PETHBIX COOBITHI Kak ropasao Oosee WiIM ropa3go MEHEee Ba)KHBIX, YeM OHHU €CTh Ha CaMOM
nene. [lpumep npeyBenuyeHus — CTYAEHT, KOTOPBINA Tpenpekaet karactpody: «Ecnu s crany
XOTh YyTh-4yTh HEPBHUYATH, 1 HEMPEMEHHO NPOBAIIOCH». [IpuMep npeyMeHbLIEHNUs] — YeJo-
BEK, TOBOPSIIUH, YTO €r0 HEU3NEYNUMO OOJIbHASI MaTh «CJIETKA MPOCTYKEHAY.

Iepconanuzaumusa. Hanuume TeHIEHIMU CBS3BIBATH BHEIIHUE COOBITHS ¢ cOOOM mpu
OTCYTCTBUHM aJICKBATHBIX J0Ka3aTeIbCTB. Hampumep, 4enoBEeK BHAWT WAYIIETO IO MPOTUBO-
MOJIOKHOW CTOPOHE OKMBJICHHOW YJIHWIBI 3HAKOMOI'O, KOTOPBIM HE 3aMeyaeT €ro IpPHUBET-
CTBEHHOTO TIOMAaXUBAHMUSI, U TyMaeT: «S1, MOIKHO OBITh, YEM-TO €0 00UaAEI.

JluxoToMmnyeckoe Mbliienue. «4epHo-0emoey», «i — UIN», TOISIPU30BAHHOE MBIIII-
JIEHWE€ — BCE 3TO CUHOHUMBI TEPMHUHA «IUXOTOMUYECKOE MBIIIJIEHUE». OJTO MBIILUICHHE,
XapakTepusyronieecs Makcumanu3moMm. Hampumep, crtyneHTt aymaet: «Ecnu s He cimam 3TOT
9K3aMeH Ha "OTIMYHO", 1 — HEyIauyHUK.

B kHure, B KOTOpoil paccMaTpUBAIOTCA CIIOCOOBI pEHIeHHsS MpoOJeM, BO3HUKAIONINX Y
00ecroKoeHHBIX Map, «J100Bu HuKOTMa He ObIBaeT mocrarouno» (Love Is Never Enough), bek
(Beck, 1988) mepeuncinser emie NATh Y9aCTO BCTPEYAOIMIMXCS KOTHHTHUBHBIX OIIMOOK, WIIH
HCKaKCHUM.

TynnenbHoe 3penue. TyHHENbHOE 3pEHHE CBA3aHO C M30MpATENBbHON aOCTpaKIueH.
JIronu BOCIPUHHUMAIOT TOJIBKO TO, YTO COOTBETCTBYET MX HACTPOCHUIO, XOTS BOCIHPUHUMAEMOE
COOBITHE MOXKET OBITh JIMIIb YacThl0 TOpa3fgo Oosnee wmacmraOHON cutTyanuu. I[Ipumep
TYHHEJIBHOTO 3PEHUS — MYX, KOTOPBIM HE BUAUT HUYETO MOJOKUTEIBHOTO, CACTAHHOTO s
HET0 JKEHOU.

IlpucTpactHble 00bsicHeHUsi. Eciii OTHOIIEHUSI PUYUHSAIOT JIOJASIM OOJIb, OHU CKJIOH-
Hbl TPUIUCHIBATH IPYr APYry OTPHUIIATENIbHBbIE YYBCTBA, MBICIHU U JelcTBUs. Jltogu Moryr c
Ype3MEpPHOM TOTOBHOCTBIO JIOMYCKAaTh, YTO 32 «OCKOPOUTEIbHBIMU» JIEHUCTBUSIMHU MapTHEpa
CKpBIBAIOTCSl 37IbIe HAMEPEHUSl WJIM HEJOCTOWHBbIE MOTHMBBL. Hampumep, oauH U3 mapTHEPOB
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MOXET OOBSCHSATh BOSHUKHOBCHHE CEMEHHBIX MPOOJEM IUIOXUM XapaKTepoM JAPYroro mapr-
Hepa.

HaknenBaHue oTpuIaTeJbHBIX SPJABIKOB. JTa olmMOKa coBepliaeTcss Ha 0Oas3e mpu-
CTPacTHBIX OOBsICHeHUH. [lapTHEpHI TMOCTOSHHO MPHUKIEUBAIOT KPUTUYCCKHUE SIPIBIKU K JEi-
CTBHUSAM JIpyr Apyra. [Ipu 3ToM mapTHEpPHI OCTPO PEarupyroT Ha SPJIBIKH, KOTOPhIE OHH TpU-
KJICHJIM JIPYT K Ipyry (HampuMmep, Ha Takue OOBUHCHUS, KaK «HEBHUMATEIBHBIN» W «XYJIH-
raH»), Kak OyJTO 3TH SPJBIKH SBISIOTCS PEaTbHBIMU BellaMH. B Xy/iieM ciydae mapTHEpHI
MOTYT «IIbsBOJIM3UPOBaThY» (devilize — «Oyauth 3Beps», ITOT TEPMUH HCHOIB3YET DIUIUC)
Apyr Apyra.

YrteHnne MbICJei. 3716Cb MOKHO BBIICIHUTH JBE CICAYIOIINE OMIHOKU: «S1 MOTy y3HaBaTh,
4TO JymMaeT MoW mapTHep» U «Moii mapTHep, MTOHKHO ObITh, CIOCOOCH YHUTATh MOM MBICIIID.
[TapTHEpPBHI MOTYT HAHOCUTH BPEJ] CBOUM OTHOIICHHSM, JeJiasi IPEANOIOKEHHsI, OCHOBAaHHbBIC Ha
M000M U3 ITUX OIIKUOOK.

Cy0bekTHBHasi apryMeHTanus. B oCHOBe CyOBEKTUBHOW apryMEHTAIlUU JISKUT Clie-
Ayroliee omrbouHOe yOSIKICHHE: €CIIM YEJIOBEK UCHBITHIBACT KaKYI0-TO OYEHb CHIBHYIO IMO-
MO, 3T SMOILIUS OIPaBIaHHA.

OTHomenne KOIrHUIIMHU K OMOIIMH

Yerpipe QyHIaMEHTAIBHBIC SMOIIMA — TI€Yallb, PaJIOCTh, TPEBOTA M THEB — OTPAKAIOT-
Cs B OCHOBHBIX KOTHHTHBHBIX TeMaX. lledanb cBs3aHa ¢ HECIOCOOHOCTBIO JIFOJICH JOCTUTATh
MOCTaBJIEHHBIX MOJOKUTEIbHBIX LieNel. JIFoau HCTBITHIBAIOT MeYallb, KOTJa OHU MEPEeKUBAIOT
yTpaTy (Hampumep, yTpaTy OJM3KOro 4ejoBeKa, CTaTyca) WJIM KOorja He MOJTBEPkKIAr0TCS
MOJIOKUTENbHBIE OKuJaHus. Paspymienne umeronmx 0oiblloe 3HaY€HUEe JTUYHBIX OTHOIIECHUN
MOXKET TakKe BbI3bIBaTh IMevyanb. OOBIYHO, HUCIBITAB TIeyalb, JIIOAM TEpecTaloT [eliaTh
BJIOXKEHUs (B TOM YHKCJIE SHEPTHH) B UICTOYHUK pa3odapoBaHus. JII0aM OmyaloT pajgocTh WiIn
BOCTOPT, KOTJIa MOTY4Yal0T KaKOW-TUOO0 BRIMTPHIII (HAIPUMED, KOT/Ia OHU JIOCTUTAIOT IeNId WU
KOTJIa IPYTUe MPOSIBISIOT CBOIO MPUBI3aHHOCTh K HUM).

TpeBora u rHEB — peakIMK Ha BOCHPUHSTHIE YIPO3bl, Kacaroluecs Ju00 Hac CaMux,
aubo Jrofel W Bemiei, IeHHBIX a1 Hac. Tpesora (Beck, Emery, 1985) cayxkut mis Toro,
9TOOBI YeIOBEK C(hOKYCHPOBAJI BHUMaHHUE Ha 3a00Tax, CBSI3aHHBIX C (PU3MIECKOMN YA3BUMOCTHIO
(OTIacCHOCTBIO OKa3aThCsi TPABMUPOBAHHBIM I YOUTHIM) M TICUXOJIOTHYECKON YSI3BUMOCTHIO
(BO3MOXKHOCTBIO OKa3aThCs OOECIICHEHHBIM). TpeBora MOMKET MPHUBECTH K YKIOHEHHUIO OT
BBI3BIBAIOIICH €€ CUTyallud WIM K YCIMOKOEHHWIO Tepea JUIOM Yrpo3bl. Ecnu ke MHIUBHI
UCIIBITHIBAET THEB, OH (OKYyCHpPYeT CBOE€ BHUMAHHUE Ha AacleKTax yrpo3bl, CBSI3AHHBIX C
OCKOpOJICHHEM, YTO MOXKET BECTH K arpeCCHBHOM CaMO3aIIUTEe WM KOHTPATaKe.

PaccMoTpeHHBIE YeThIpe SMOIMU CBSI3aHBI ¢ MOOUIM3AIMEH M COXPAHEHUEM OCHOBHBIX
KOTHUTUBHBIX CTPYKTYP U CTpAaTEeTHi, TaK KaK OHM MMEIOT OTHOIIECHHUE K IEHTPAM YAOBOJb-
cTBusl U Oonu. JlelicTBUsI, HampaBJICHHbIE HA BBDKMBAHHWE W BOCIPOU3BOJCTBO, BEIYT K BO3-
HUKHOBEHHIO YYBCTBA YIOBOJLCTBHUS B TOM CJy4ae, €CJIM JaHHBIC NEHCTBUS YCIIEITHO COBEp-
IIAIOTCS HAa TIPAKTHKE, U BEIYT K BOSHUKHOBEHHIO OIMYIICHHUS OOJIM TOT/1a, KOTJa TH JICHCTBUS
CIOXHO coBepmiuTh. OXKHIIaHWE W TEePEKUBAHUE YIOBOJBCTBUS YCWIMBAIOT IOBEJCHHE,
HAIMlPaBJICHHOEC Ha BBDKMBAHHE M TOJJEpKaHWE NPHUBSI3aHHOCTH. [lepexwBaHWE TPEBOTH
CIIOCOOCTBYET YMCHBIIICHUIO BBIPAKEHHOCTH W3MCHECHHM, CBS3aHHBIX C TOTCHIIMAIBEHO
OTTACHBIMU WJIM OOPEUYCHHBIMU Ha TIPOBAJ ACHCTBUSIMU.
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I'mnore3a HenpepLIBHOCTH

Mexnay «HOpMaJIbHBIMU» SMOLUSMU U MOBEJICHUEM U SMOLMSMHU U MOBEJECHUEM, XapaK-
TEPHBIMU JIJISl ICUXUYECKUX PACCTPOMCTB, HE CYLIECTBYET NPUHIMIIUAIBHON pa3sHuLbl. Kpaiine
TUCOYHKIMOHAIBHBIE SMOIMM M TOBEJIEHHE, KOTOpble OOHAPY>KMBAIOTCS NpPH TaKUX pac-
CTPOWCTBAX, MPEACTABIISIOT COOOW YCHICHHBIE HOpMalIbHBbIC amanTuBHbBIC mporecchl (Beck,
1976, 1991). Hanpumep, npu aenpeccud B OCHOBE BO3HUKHOBEHHUS! TPYCTHBIX UYBCTB U OT-
Yy>KJIEHHOTO (3aMKHYTOT0) MOBEICHUS JIEKUT MHTEHCU(UKAIMS OOBIUHBIX peakuuid Ha Mo-
TEpIo, JUIIeHHe U Heyaady. [Ipu Hanuuuu maHuu 3UQOpHUsS Ype3MEpPHO CHIIBHO BBIpaXkKeHa, a
OpUEHTUPOBAHHAsl Ha LETb JEATEIbHOCTh Ype3MepHO akThBHA. [Ipu TPEeBOXKHBIX paccTpoii-
CTBax YCWJIEHHOE OIIYIIEHHWE COOCTBEHHOM YSI3BMMOCTH, BO3HHUKAIOIIEE B CBSI3M C LIMPOKHUM
CHEKTPOM YIpO3 U BOCIPUHUMAEMBIX OMACHOCTEMN, BBI3BIBAET U3HYPUTEIbHBIE UYBCTBA TPEBOTU
U TIOBeJIeHHE U30eranus, KOTopoe Hen30eKHO MPUBOAUT K HEeyAaue.

bex mosaraet, 4To, M3yyas MCHUXOMATOJOTHIO, MOKHO MHOTO€ Y3HaThb O HOPMAaJbHBIX
ncuxuueckux ¢GyHkuusax. Hanpumep, Hanuuue Ype3MEpHO BBICOKOW 03a00UYEHHOCTH
(¢u3MUecKol OMacCHOCTHIO, HAOIIOAAIOUIEHCS TPU Pa3IUYHbIX (oOuAX (Harmpumep, npu O00A3HU
BBICOTHI, JIIOAHBIX MECT, MEJKHUX >KHMBOTHBIX), YKa3blBa€T HAa TO, YTO MOAOOHBIE MCTOYHUKHU
TPEBOTH CYIIECTBYIOT U B ICUXUKE HOPMAJIbHBIX JIFOJICH.

3BOJ’IIOIII/IOHHI)IG HCTOKH KOFHI/IHI/Iﬁ U NMMOBCACHUHA

KOrHUTHBHBIC CTPYKTYpPBI U CXEMbI, UMEIOIINE OTHOIICHHUE K JEMPECCHH, TPEBOKHBIM
paccTpoiicTBaM M PacCTPONCTBAM JIMYHOCTH, OTPAKAIOT HAIy 3BOJIOIMOHHYIO HCTOPHIO
(Beck, 1991; Beck et al., 1990). bek numieT: «Pa3yMHO CUMTATh, YTO MPEACTABICHHS O JaBHO
CYIIECTBYIOIUX KOTHUTUBHO-3MOTHBHBIX MOTHBAI[HOHHBIX MPOIIECCaX OKA3bIBAIOT BJIMSHUC HA
HAIlld aBTOMATUYECKHE MPOIECChI, HAa TO, KAK MBI paCCMAaTPUBAaeM COOBITHS, YTO MbI YyBCTBYEM
M KaK pacrojoxeHsl aerictBoBathy (Beck et al., 1990, p. 24). 3naunTtesnbpHas 4acTh )KUBOTHOTO
MOBEJCHUS pPAacCMaTPUBACTCSA Kak 3alporpaMMHpOBaHHAs, MPUYEM JICKAIIUE B OCHOBE
’KMBOTHOTO TIOBEJCHUS TPOLECCHl OTPAXKAKOTCI B OTKPHITOM (MyOJUYHOM) TOBEICHHU.
AHanoruYHbIe MPOIECCHI, CBA3aHHBIC C PAa3BUTHEM, MOTYT MPOTEKaTh W Yy JHOJACH, XOTS
CYIIECTBYET PHCK 3KCTPAIOJMPOBAHUSA STOJOTMH XKMBOTHBIX HA YCIIOBCUECKOE IOBEICHHE.
[TpoBeneHue aHaJIOrMi C SKMUBOTHBIMH MOXET IOMOYb TIJIyOXe IOHSITh MHOTHE AaCIEKThI
HOPMAaJILHOTO W HEHOPMAJIbHOTO YeJIOBEYECKOro mopeacHus. Hampumep, HaOMrOIEHUS 32 T10-
BEJICHUEM TPHMATOB IMOKa3bIBAIOT, YTO B HEKOTOPBIX CIydasX MOBEIACHHUE MPHUMATOB COOT-
BETCTBYET MMOBEICHUIO JIFO/ICH, NCIIBITHIBAIONINX JACTIPECCHUIO.

«Ctparerun» — 3T0 (OPMBI 3aMPOrPaMMHUPOBAHHOTO MOBEICHHS, CIIOCOOCTBYIOIIETO
JOCTIDKECHHIO OMOJIOTHYECKUX 1iesieit. [TocpeacTBOM ecTeCTBEHHOro 0TOOpa JIF0AK pa3padoTain
CTpaTervy U MPOTPaMMBbI MTOACPKAHUS KU3HU U COACHCTBHS BOCIIPOU3BOACTBY. OIHAKO JIFO U
MEHSUTH OKPYXKAIOIIYI0 Cpeay ObICTpee, 4YeM NpUpOAa H3MEHsAJIa WX aBTOMATHYECKHE
alanTUBHBIC cTparerud. [103TOMY mpH (OPMHPOBAHWUU BBICOKOMHIAMBHIYATM3UPOBAHHONW M
TEXHOJOTMYECKOW KYJIbTYpPhl HEKOTOpBIE pa3pabOTaHHBIE B XOJE DBOJIOIMH CTpPaTETHH
CTaHOBSTCSA NPOOJEMATHYHBIMHA. V3MEHUHMBOCTBIO T€HO(POHAA MOXKHO OOBSICHATH HAIUYHE
WHINBUAYAIbHBIX PA3IHUNi B 3aIPOrPAMMHUPOBAHHBIX CTPATETHSX.

Yro kacaercs TpeBoru u rHeBa, bek (Beck, Emery, 1985) npeamonoxwi, 9to NprUMeHH-
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TEJNBHO K BOCHPHUATUIO YTPO3bl MOYKHO BBIJIETUTh YETHIPE «UCXOAHBIE» CTPATErMH BBIKUBAHUS
— 0opb0y, OErcTBO, 3aMuUpaHue Ha MeCTe, MOTEepPI0 Co3HaHMs. bek Takke mpeamnojaraer, 4yTo
CTpaTeruy, CBA3aHHbIE C TUIMMYHBIMU JUYHOCTHBIMHU MCUXHUYECKUMHU PACCTPOICTBAMH, UMEIOT
KOpHH B Hamiem 3BojronnonHoM mpouutoM (Beck et al., 1990). JlpamaTtuueckass crpaTerus
TEaTPaJbHON JIMYHOCTH MOXKET MPOUCXOJHUTH OT JAEMOHCTPALMOHHBIX PUTYaJIOB OcoOei, He
NpUHAAJIeKAIINX K YeJIOBEYEeCKOMY poay. B ocHOBe cTparteruu HamaJeHUs aHTHCOLUANIbHOU
JUYHOCTU MOJXKET JIe)KAaTh MOBEJICHUE XUIIIHUKOB.

YenoBeyeckue CTpaTeruyd MOT'YT OBbITh aAalTUBHBIMHU UM HEAJANTUBHBIMU B 3aBHCHMO-
CTH OT 00cTosiTenbCTB. CTpaTeruu, yCBOGHHbIE JIIOABMHU C PACCTPOMCTBAMU MCUXUKH, — ITO
HEaJIeKBaTHO «IPEYBEJIMYEHHBIE» HOpMallbHble cTpaTerud. Hampumep, mpu pacctpoiicTBe
JUYHOCTH, XapPaKTEPU3YIOIIEMCsl TMOBBIIIEHHON 3aBUCUMOCTBIO, MOKHO OOHApPYXHUTh TaKYIO
KOTHUTHBHYIO OCHOBY, WM Oa3ucHoe yoOexneHue, — «5 OGecnmomomen». Ha 3Toit ocHoBe
UHAUBUJ pa3palaThIBa€T CTPATETHIO0 MPUBA3AHHOCTH, XapaKTEPHU3YIOUIYIOCS CTPaXoM OKa-
3aThCsl OpolIeHHBIM. [IpM HEKOHTAKTHOM paccTpoiictBe JmuHocTH (avoidant personality
disorder) ocHoBHas ycTaHOBKa: «MHE MOTYT NMPUYUHUTH OOJIb»; B pe3yibrate (HOpMUpyeTCs
cTpaterusi u30eraHus.

Poab renernyeckux ¢paxkropos

VYke yImOMHUHAJIOCh O POJIM IBOJIFOIIUU B 3aKJIa/IbIBAHUU OCHOB KOTHUTUBHBIX CXEM H T10-
BeJleHUeckux crpareruii. Kpome Ttoro, takue Ouosorudeckue (pakTopbl, Kak BapbHUPOBAHHUE
reHooH1a, O0YCIOBIMBAIOT PA3IUUUd MEXKIY WHAMBUIAMU 1O CTENEHU UX YSI3BUMOCTH OT-
HOCHUTENIPHO PAa3JIMYHBIX CTpeccoBBIX (akTopoB. Hampumep, dakropamu, mpeapacmosararo-
UMM K JIETIPECCUH, SIBIISIIOTCS HACJIEICTBEHHAs] BHICOKAs BOCIPUMMYHMBOCTH U 3a00JIEBaHMS,
IPU KOTOPBIX UMEIOT MECTO YCTONYMBBIE HEUPOXUMUUYECKIE AHOMAJTUH.

bek (Beck et al., 1990) monaraer, 4To CyIIeCTBYIOT BECKHE JOKA3aTEIHCTBA HAJTHUHUS [IPH
POXKJIEHUU OTHOCUTEIHHO YCTOWUMBBIX TEMIEPAMEHTAIBHBIX U TOBEJICHUYECKUX PA3TUUHM.
BpoknieHHbIE «TEHICHIIMM» MOTYT OBITh YCWJICHBI WIM ociabiieHbl omblToM. Hampumep,
OJiaroyiapsi ONpeICICHHOMY XapaKTepy MEKIUYHOCTHBIX B3aUMOJICUCTBUIN U M3YYSHUIO OIbITA
HE BCE 3aCTCHYUBBIC JIETH CTAHOBSITCA 3aCTEHYMBHIMHU B3pOCIbIMH. Kpome TOro, BO3MOKHO
dbopMHUpOBaHUE B3aUMHO YKPEIUSIONIMX APYT JApyra IHMKJIOB, KOTOpPhIE BKIIOYAIOT B ceOs
CYLIECTBYIOLIME Y JIOJEH OT POXACHHS TEHACHIIMM W PEaKlUWd APYTHMX Ha 3T TEHJICHIIUU.
Hampumep, WHAUBUIYYMBI ¢ BPOXKJIEHHOW CKJIOHHOCTBIO JOOMBATHCS BHUMAHUS MOTYT CTpe-
MUTBCS BBI3BaTh 3a00TIMBOE OTHOIICHHE CO CTOPOHBI IPYTUX JIIOJICH Jake B TAKOM BO3pacTe,
KOTJ]a TAKOE MOBEJICHHUE YK€ HE SIBISETCA aIallTUBHBIM.

HOBOBBEJAEHMU S

B 3TOM pasgene s moneITaroCh OTBETUTH Ha JIBA IVIABHBIX B3aMMOCBSI3aHHBIX BOIPOCA.
Bo-niepBbIx, Kak M3Ha4YajdbHO MPUOOPETAIOTCS KOTHUTUBHBIE CXEMbI, aBTOMATUYECKUE MBICIIA U
KOTHUTHUBHBIE OIIMOKK? BO-BTOpBIX, KaK aKTHUBU3UPYIOTCS CHUMMOTOMBI MCUXHATPHUUYECKUX W
apyrux pacctporctB? S dokycupyro BHUMaHHWE 4YHMTaTelIedl Ha MUC(YHKIIMOHATBHBIX KOT-
HUIMSAX W TOBEJICHWU, XOTS MHOTOE M3 TOT0, 4TO OyIeT PacCMOTPEHO, UMEET OTHOIICHUE K
MPUOOPETEHUIO aJJaITUBHBIX KOTHULIMI U TTOBEICHUS.
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IIpuoOpereHue ysi3BUMOCTH

B KOrHUTHBHOM KOHCYJIBTHPOBAaHWU MPHOOPETCHHE MOTCHIMANA TICUXHYECKOro pac-
CTPOMCTBA pacCMaTPUBACTCS KaK PE3yNIbTaT BIMSHUS MHOTHX B3aUMOCHCTBYIONINX (PaKTOPOB:
ABOJIFOITMOHHBIX, OMOJIOTHUECKHX, a TAK)KE CBA3aHHBIX C Pa3BUTHEM M OKPYKAIOIICH CpEo.
XoTs MHOTHME W3 J3THX (HAKTOPOB SBISAIOTCA OOMMMHU, KaXABIH WHIAUBHUAYYM HMEET
OCOOCHHOCTH W TIO-Pa3HOMY OCMBICIISICT MPOMCXOJSIINE COOBITUSA. PaccMOTpUM HEKOTOpBIE
crocoObl TPUOOPETEHUSI YSI3BUMOCTH.

TpaBmbl, HOJIy4YeHHBIE B 1eTCTBE

OmnpeneneHHble YMOLMOHATIBHO OTSTOIICHHbIE UHIIMICHTHI, UMEBILIUE MECTO B JETCTBE,
MOTYT CO3/1aBaTh IOTEHIMAJ] BO3HUKAIOLIET0 B 0O0jee IO3JIHEM BO3pPAaCTe pacCTPONCTBA,
nopoxnas aucyHKIIMOHAIbHBIE OCHOBHBIC yoexaenus (Beck, Emery, 1985). Hanpumep, onun
KJIMEHT CTpajaji OT OLIYUIEHUS POKOBOIO KOHIIA U 0JIaroroBeMHOro ykaca Ka)abld poxie-
CTBEHCKHI ce30H. CaMbIM paHHUM BOCIIOMHUHAHUEM, UMEIOIIMM OTHOIIEHUE K 3TOMY YYBCTBY,
OBLJIO BOCIIOMHWHAHWE O TOM, KaK B BO3pacTe CEMH JIET OH BHJIEN, KaK €ro MaTh yBO3WIU B
TyOepKyJIe3HbI caHaTopuil. Y KJIMEHTa cpOpMHUpPOBaANach CIEAyIOLlash OCHOBHAs yCTAHOBKa:
«YTO-TO MIIOX0OE CIy4YaeTcsi B POXKJIECTBEHCKUE Mpa3IHUKN». PaccMoTpum apyroit mpumep —
NSTUIETHUN peOeHOK OTHPAaBUIICS B MyTEIIECTBUE U, BO3BPATUBIIKCH, Y3HAJ, YTO €ro JIIoOuMast
cobaka ymepia; B pe3yibTare y Majlbuuka chopMupoBanace ciaeayronas ycraHoBka: «Korga s
(pu3nYecKn HAX0KyCh Ha OOJIBIIIOM PACCTOSTHUM OT IPYTUX, C HUIMH CIYy4aeTCsl 4YTO-TO II0OXO0E.
Eme onun npumep — y ceMusIeTHEr0 peOeHKa, yel oTel] OpoCHl CEMBIO TOCTIE HAIPSIKEHHOM
00pbOBI ¢ JKEHOM, chopMupoBaiach Takas OCHOBHas yCTaHOBKa: «Eciu g paccepky Ipyrux,
OHHU OCTaBSAT MEHS».

ILi10x0e oOpamnieHue B 1€TCTBE

[Inoxoe oOpamieHue ¢ OEThbMHU BIMSET Ha UX YYBCTBO COOCTBEHHOT'O JOCTOMHCTBA U
JIEJIAET UX YA3BUMBIMH; Y TAKUX JETEW YaCTO pa3BUBAIOTCS IICUXUYECKHUE paccTpoircTBa. Kpome
TOTO, POAUTENIM WU 3HAYUMBIC JIPYTH€ MOTYT MOJEIMPOBATh OCKOPOUTENIBHOE IOBEJCHUE,
KOTOPOE JCTH CO BPEMEHEM HaYMHAIOT MCIIOIh30BaTh MPOTHB Apyrux mojaei. bek (Beck, 1988;
Beck et al., 1990) nmpuBoaut ciexyromuii npumep. Y I'3pu nepruoIndecKy BOHUKAIH CHIIbHBIC
BCIBIIIKKA THEBA, HanpasieHHOro Ha besepnu. [lo MHenuro 1'apu, besepnn Bce Bpems sA3BU-
TEJBHO pa3roBapvBalia C HUM H3-3a TOTO, YTO OH HE 3aHMMAaeTCs JoMalrHer paboroil. ['pu
BOCIUTHIBAIICS B CEMbE, WIEHBI KOTOPOW KOHTPOJIMPOBAIN APYT JIpyra HOCPEACTBOM MHpUME-
HeHUs BiacTd U cwibl. Orernl U crapmuii Opar 3amyranu [9pu, U y Hero cpopMupoBaiach
cienyromias OCHOBHas cxema: «S1 — Tpsinka (cinu3HsK)». {1 Toro 4To06 KOMIEHCUPOBATH ATY
YCTaHOBKY, [ 9pM yCBOMJI MEXKIMYHOCTHYIO CTPATErHIO 3alyTUBAHUS, TAKUM 00pa3oM OH CTal
MPOTUBOCTOSITH APYTUM JIOJISIM, KOTOPhIE OBLIM CKJIOHHBI JOMHHHPOBATH HAJ] HUM, KaK paHee
3TO AEJAaIN YIEHBI €r0 CEMbH.

PaccmoTrpum nipyroi npumep NCUXOJIOTHYECKOTrO HACHIIMS B JIETCTBE. 28-JIETHSS OJUHO-
Kasl JKCHIMHA CTpajalia OT PacCTPOUCTBA, XapaKTepU3yIoIerocss manudeckuM crpaxom (Beck
et al., 1990). OmHax bl OHA PAHO MPUIILIA JOMOM M3 IIKOJIBI, M €€ MaTh HAKpHUala Ha Hee 13-3a
TOrO, YTO J04b ee pa3dynuna: «Kak Tbl cMeelb npepbiBaTh MOl coH!». HecMoTpst Ha TO 4TO
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MaTh KIMEHTKH MHOTO THJIa W OblIa pa3fgpaXUTEIbHOM M HEMpeACcKa3yeMou, >KEHIUHA
BbIpaOoTasia Takue yoOexaeHus: « — mioxoi peOeHOk» U «S AypHas, MOTOMY 4TO
paccTpanBaro CBOIO MaThy.

[loBenenue poguTeneil MOXET CIOCOOCTBOBATh Pa3BUTUIO Y J€TEH B JaJIbHEUIIEM AMC-
(GyHKIIMOHAIBHOTO TIOBeneHUs. Hampumep, ofHa >KEHIIMHA-KIUEHT MOCTOSHHO KPUTHKOBAJA
ce0s1 6e30 Beskoi HeoOxoaumMocTH. OHa cTajla KPpUTUKOBATh Ce0s1 3HAYUTEILHO MEHBIIIE MOCTe
TOr0, KaK 3aHOBO TMEPEKWIa CIICHBI, CBA3aHHbIE C KPUTHKOW B JETCTBE, W Oco3Hama: <«
KPUTHKYIO ce0sl Termeph HE MOTOMY, YTO 3TO HEOOXOIAMMO, a MOTOMY, YTO MOsI MaTh BCerna
KPUTUKOBAJIa MEHsI, U 51 TIEpeHsiia 3Ty MaHepy oT Hee» (Beck et al., 1990, p. 91).

CoumnanbHoe Hay4YeHHue

bek (Beck, Weishaar, 1989) noxnepkuBaeT Teopuio coldaibHoro Hayuenus. Ho, BMecrte
C TeM, OH MOJAYEPKUBACT, UTO WHJUBHUILI UMEIOT YHUKAIBHYIO UCTOPUIO HAYUYEHUS U MO-Pa3HoO-
MYy OCMBICTISIFOT MPOUCXOMSIINE COObITHSI. BO3HMKHOBEHHE pPACCTPOUCTB JIMYHOCTH MOXKET
OBITh OOYCIIOBJICHO pa3IMYHBIMM TNpUYMHAMHU. Hamnpumep, 00CECCHBHO-KOMITYJILCUBHOE U
napaHOUJAIBHOE MOBEJICHUE MOXKET Pa3BUBATHCS B KaUue€CTBE KOMIIEHCAIIMH JINOO MOXKET OBITh
00yCJIOBJIEHO CTpaxoM. B pa3BUTHUU ONpPEACICHHBIX PACCTPOUCTB JIMYHOCTU TJIABHYIO POJIb
UTPACT TMOJKPEIUICHHE COOTBETCTBYIOIIMX CTPATETrUd POIUTEISIMH M 3HAYUMBIMH JAPYTUMH.
Hanpumep, MoryT Bo3HarpaxaathbCsi CTpaTEerdu 3aBUCHUMOM JIMYHOCTH, HAIpaBJICHHBIC Ha
MOJIYdEHUE TIOMOIIM M XapaKTePHU3YIOIMIHUECS CTPEMJICHHEM IEIUIAThCS 3a POJUTENeH, a
MOMBITKA MHJIUBHIA OBITh CAMOCTOSITEILHBIM U MOOMIIBHBIM MOTYT HE MOOMIPAThCA. B pa3Bu-
TUU CTpaTeTruii, HAOJIOIAIOIIUXCS TIPU PACCTPOMCTBAX JIMYHOCTH, BAXKHYIO POJIb MOXKET UT'PATh
UACHTU(PUKALUA C JAPYTUMH 4YjeHaMu ceMbH. Kpome Toro, H3HaA4alibHO HWMEIOIIYIOCS
IPEIPacoioKEHHOCTh MOYKET YCWJIMBATh OTPHUIATENbHBIA KU3HEHHBIN OIBIT, HapuUMep 3a-
CTEHUUBBIA PEOCHOK MOKET IPEBPATUTHCS B 3aMKHYTOT'O YEJIOBEKA.

MonenupoBanrue — KJIKYEBOM MPOIECC B TEOPUM COUUAIBHOrO HaydeHus. Hampumep,
CYNpYyTU WU TApTHEPHl MOMHST O TOM, Kak Belu cebs ux poautenu. MojenupoBaHue MO-
BEJICHUSI pOIUTENICH 00eCTIeunBaeT CO3/1aHIe OCHOBHBIX MPABHII (OMPENEIsAeTCs, YTO CIEIyeT U
4Yero He CleyeT Jenarh), KOTOPhIX JETH HAUYMHAIOT MPHUICPKUBATHCS, CO3/1aB COOCTBEHHYIO
cembio. bek (Beck, 1988) npuBoautr ciaeayrommii npuMep. Benan u Xo1 MOKEHUINCH, KOT1a
OBLITM OYeHBb MOJIOABIMH. VIM OBLIIO TPYZIHO OCBOOOIUTHCA OT POAUTEIHCKOTO MOIETUPOBAHUS U
MOJKperUieHns. Benan ycBonia oT MaTep TpaJauIHMOHHOE TTpaBmio: «I['maBHas QyHKITUS KEHBI
— 3a00TuUThCS O MyXe». BeHaum He Bcerga yaaBajoch COONIONATh ATO MPaBWIO, W OHA
OpUHSIach yHIKATh cebs. Orerr Xona MOAYEpPKMBAN, YTO HAAO BO BCEM JTOOHMBATHCS
COBEPIIIEHCTBA, B CBS3M C ATUM Yy X23Ia chopMHUpOBaachk Cleayromias ycTaHoBKa: «S HUKOTrIa
HE CMOTY JieJlaTh 4TO-TH00 MpaBHIbHO». MaTh X5Ja 3akpenuiia HEyBEpeHHOCTh ChIHA B cebe,
MOTOMY YTO OTPHUIATEIHHO OTHOCHJIACHh K MY XYHHAM: « MY>KYUHBI HUIYETO HE MOTYT JIeJaTh —
OHM ciabbl U OecriomollHb». [IpaBuna M ycTaHOBKM X»3ja cAeialdd €ro ys3BUMBIM, Yy HEro
BO3ZHUKIJIM TPYIHOCTH B OpaKe, M €My HE y/1aBaJIOCh C HUMU CIIPABUTHCSI.

HeanexBaTHBIN ONBIT HAYYCHHUA HABBIKAM, MO3BOJAIOIIHM CIIPABJIATLCHA C chyauneﬁ

Jlronu  MOTYT TOJYYUTh HEAJCKBATHBIM JIMYHBIM ONBIT HAy4YEHHUsS HABBIKaM,
MO3BOJIIOIIUM CIPABISIThCA ¢ cuTyauueil. Hanpumep, misg Toro 4roObl OLIEHUTh COCTOSIHUE
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BCTPEBOXKEHHOT'O Y€IOBEKA, HAJIO OMPEICIUTh, HACKOIBKO OH CIIOCOOCH CIPABHUTHLCS C YTPO30H.
Mainpurk, pa3BUBIINA HABBIKH, MO3BOJISIONINEC CIPABIATHCA C CHUTYAI[HEH, CTOJKHYBIIUCH C
XyJIUTAaHOM, BEPOSATHO, OyIeT MEHbIe OCCIOKOUThCS. JIFOaU, KOTOPBHIM HE yAAlIOCh Pa3BUThH
a/JIeKBaTHBIC HABBIKKA aCCEPTHMBHOCTH, KaK IIPABHJIO, B OOJIBIIEH CTEIIEHN CKIIOHHBI K IEIIPECCHUH,
IIOTOMY YTO, BO-TIEPBBIX, X YYBCTBO COOCTBEHHOrO IOCTOMHCTBA CTpPAJaeT HM3-3a JCHCTBHIA
COBEPIICHHBIX JPYTHMH, M, BO-BTOPBIX, OHH MOTIYT CaMH YHIJKaThb CeOsl M3-3a OTCYTCTBHS
YBEPEHHOCTH B ceOe. Y OOJNBIIMHCTBA JIIOCH HEJOCTATOYHO Pa3BUTHI HABBIKH CYIPYKECKOTO
OOIIEHHUs, «IIO3TOMY MEKIY JIIOJAbMH HEM30€KHO BO3HHMKAIOT HEMPEPHIBHBIC TPCHHMS,
OTCYTCTBYET B3aUMOIIOHHUMaHHe W pas3BuBacTcs (pyctparms» (Beck, 1988, p. 275). Bor
IpaBUiIa Pa3srOBOPHOIO ATHKETA, KOTOPBIE, BO3MOXKHO, OBLIH IJIOXO YCBOCHBI: HACTpaMBaHUE Ha
«BOJIHY»  TapTHEpa, I[0jJa4ya  CHUTHAJIOB, CBUIETEIBCTBYIOIIMX O  BBICIYIIHBAHHH,
HEMIPUEMIIEMOCTh ~ MepeOMBaHusl  COOECeHUKA, 3aJaBaHWe BOMPOCOB, HEOOXOAUMOCTH
IMIIOMATHYHOCTH M TakTa. Maiapuukd B OOJBIICH CTENEHH, YeM ICBOYKH, CKIOHHBI K
HAYYEHHUIO TYPHBIM JIHAaJOrOBBIM HaBbIKaM, IIOCKOJIBKY OHH Yallle MCIIOIB3YIOT ONPEAeIEHHOTO
poza ClioBa JJIsi TOrO, YTOOBI MOBBICHUTH CBOW CTaTyC W JOOHTHCS JTOMHHHPOBAHHS, a HE IS
TOTO, YTOOBI «HABECTH MOCTBI.

AKTI/IBI/I33HI/IH YHA3BUMOCTH

TepMHH KOTHUTUBHBIN CIBUT HCIIONB3YETCS IS OMUCAHUS 3aMEHBI KOTHUTUBHOW 00pa-
00TKu WMH(OpMAIMK, OCYIIECTBIIEMON HAa HOPMAaJbHOM WJK 00Jiee BHICOKOM ypOBHE, 00Opa-
00TKON MH(pOPMAIIMK C TTOMOIIBIO MATOJOTUYECKUX MEPBUUYHBIX cxeM. [Ipu pa3iaudHbIX pac-
CTPOMCTBAaX HSHEPrUs MOXKET HCIIOJIb30BAThCSA [JISI TOTO, YTOOBI AKTUBU3MPOBATH Oecco3Ha-
TEJbHBIE MOJIEH, WU JIsl TOTO, YTOOBI 3aTOPMO3UTH MPOLIECC UX UCIOoNIb3oBaHus. Hanpumep,
OpU  JIETIPECCUH, TEHEPAITM30BAaHHBIX TPEBOXKHBIX PACCTPOMCTBAX M MPUCTyNaX IMaHUKU
BO30YKJIal0TCS, COOTBETCTBEHHO, JCTPECCUBHBIN, CBA3AHHBIN C OMACHOCTHIO M CBSI3AHHBIN C
naHuKoW o0pa3bl neiicTBuil. KoHmenmus oOpasza AeHCTBHUS OTpakaeT MaHEpPy, B KOTOpOH
BeIpakeHa cxema. Hampumep, pe3ynbraTtoM (OpPMUPOBAHHS CXEMBI «1 HECTIOCOOHBIN» MOJXKET
SBISITRCS  MpeoOagaHue KaTacTpOPUUECKUX KOTHUIMK (€CiM aKTUBU3HpYETcs 00pa3
NEHUCTBHM, CBA3aHHBIH C TPEBOroi) WM IpeobiialaHne caMOOOBHMHEHUS M KOTHUIIMM Oe3Ha-
TIEKHOCTH (€CJIM aKTUBU3UPYETCS ICTPECCUBHBIN 00pa3 IeHCTBU).

MpliieHue ¥ MOBEJEHUE, TOKa3bIBAIOIINE YSI3BUMOCTh, — 3TO BOIPOC CTETCHH.
CornacHo THUIIOTE3€ HENPEPHIBHOCTH, B OCHOBE TPEBOXKHOM NENPECCUU M PACCTPOUCTB
JUYHOCTHU JICKUT «IIPEYBEIMYEHUE» MEXAaHW3MOB HOPMAJIbHOTO (YHKIMOHWUpOBaHUS. Jlromu
MOTYT TpuoOpeTaTh IUCPYHKIIMOHATBHBIE CXEMBbI, MpaBWIa, ABTOMATHYECKHE MBICIH U
MOBEACHUS, HO MPU ITOM HE AaKTHUBU3UPOBATh HX TaK, YTOObl OHHU CTajl TOJHOCTHIO
Pa3BUBIIMMUCS  PACCTPOMCTBAMU WM  YPE3BBIUAHHO  pPa3pYIIUTENbHBIMUA  (DaKkTOpamMu,
UTPAIOIIUMH POJIb B OPAYHBIX OTHOIICHUSX.

KOrHUTHBHBIN CABUT MPOWCXOAUT TOTJA, KOT/A JIOAU YyBCTBYIOT, YTO WX KU3HCHHBIC
WHTEPECH HAXOIATCS MO yTPO30M WIIM UM HaHOCHUTCA yiiepO. Yacto, B caMOM Havase, CJIBUT B
HAIPABJICHUN TICUXOMATOJIOTHH TPOUCXOJWT B OTBET Ha JCHCTBHE CHIIBHBIX CTPECCOBBIX
dakTopoB. B manmpHelieM Takoil CABUT MOXKET OBITh HHIYIIMPOBAH MEHEE CEPbE3HBIMH CTPEC-
coBeiMu (paktopamu (A. Butler, nuunoe obmenue, 8 anpens 1994 rona). Ha mporsokeHun
KU3HU Y JIOJICi MHOTOKPATHO MPOUCXOJAT TaKOTO pojia aKTUBHU3AIIMHU; B PE3yJbTaTe JIOIU
CTaHOBATCS Bce Oojiee U 00Jiee YyBCTBUTENIBHBIMU K JIEUCTBUIO 3aMyCKAIOMINX peakuuio (ax-
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TOPOB U UM HAYMHAIOT TPEOOBATHCS CYOBEKTUBHO MEHEE CEPbE3HbIE CTPECCOBBIE (hAKTOPHI IS
TOTO, YTOOBI BBI3BaTh CJIBHUT.

PaccmoTpum mpumep pa3BUTHUS YI3BUMOCTU M CBSI3AHHOTO C 3TUM Pa3BUTHEM KOTHUTHUB-
HOTo caBuUTra. YenoBek MepuoanyYecKd BHOAJACT B COCTOSTHUE ACNPECCUU; MPUYEM MEPBBIN pas,
BO3MOXHO, Jenpeccus Obljla BbI3BaHA CEPhE3HBIM CTPECCOBBIM (PAaKTOPOM (HampuMmep, norepei
paboTsl). B manpHelieM mpUCTYNBbI JENPECCUM MOTYT BO3HUKATh MPU BO3JEHCTBUU OTHO-
CUTEJIbBHO MEHEE CEpbE3HBIX U HE UMEIOIUX HEMOCPEICTBEHHOI0 OTHOIIEHHUS K JIEIy CTpecco-
BBIX (DAKTOPOB (HampuMep, JTaHHBIA YETOBEK MOXET Y3HATh, YTO YBOJIMIIU C paOOTHI €ro JApyra,
paboTarolero COBCeM B Apyro cdepe); B TAKUX CIydyasix CTpeccoBble (PaKTOPbl NPHUOOPETAIOT
0c000€ 3HAYEHHE B CBSI3U C MOJIYYEHUEM B IIPOILLIOM COOTBETCTBYIOIIETO OMBITA.

bex nmonaraert, 4To IpHu HEIHIOTE€HHON OJHOIOJISIPHON JENPECCUH Y JTI0JIeH UMeeTCs KOr-
HUTUBHAS YS3BUMOCTb, PAa3BUBIIASCSA B CBSI3U C HEMPUSTHBIMU JKU3HEHHBIMU COOBITUSAMH WU
psgoM TpaBMuUpyromux TnepexkuBanui. bex (Beck, 1983, 1991) mnpennonaraer, 4Yto K
JENPECCUH TPEIPACIOIOKEHbl JIIOJU COLMOTPOIMHOTO M aBTOHOMHOI'O THIIOB; JEMpPEecCHs
BO3HUKAET Y HUX Mocie nepexxuBanus norepu. ColuanbHO 3aBUCUMBIE, WM COLMOTPON-HBIE,
JIIOJTA BBICOKO IIEHST OJM30CTh U BO3MOXHOCTH C KEM-HHOYb MOJAETUThCSA. VX KOTHUTHBHYIO
ySI3BUMOCTh YCHJIMBAIOT COIMAJbHAS JICTIPUBAIMS, pa3pblB OTHOIICHUHW U OTBEpKEHHUE.
Hampumep, y COLMOTPOMHOro 4elOBEeKa, IMOTEPSBIIETO0 B JETCTBE POAUTENS, pPa3pbiB
OTHOIICHUH C KeM-TH00 W3 OJU3KUX JIIOJIE MOXKET aKTUBH3UPOBATH CXEMY HeoOpaTuMOi
NOTEpHU, BHEJAPEHHYIO B CO3HAHUE MPU TMOJYYEHUHU COOTBETCTBYIOIIETO OMNBITa B MPOILIOM.
ABTOHOMHBIE JIFOJIU LIEHIT CAMOCTOSATEIILHOE JOCTHXKEHHUE 11eJIel, MOOMILHOCTh U 000CO0ICH-
HbI€ YAOBOJBCTBUA. VX KOrHUTHBHASA YS3BUMOCTH, MO BCEH BEPOATHOCTH, YCHUIIUBAETCA TPHU
MOpaXEHUIX, HeyauaX, YMEHbIIIEHHUH MOOMIBLHOCTH, HABSI3bIBAHUU KOH(OPMHU3MA.

bex Bbienser Tpu Qakropa, KOTOpPbIE aKTUBU3UPYIOT T'€HEPATH30BAHHBIE TPEBOKHbBIC
PacCTpONCTBA WIIM YCKOPSIOT MPOTEKaHUE CBSI3AHHBIX C 3TUMH MPOLIECCAMH MATOJIOTHYECKHUX
nporieccoB (Beck, Emery, 1985). Bo-miepBbIx, JIOAM MOTYT CTOJKHYTHCS C IMOBBIIICHHBIMH
TpeOOBaHUSAMH, HAIPUMED TIOCIIC POXKICHUS peOeHKA WIIM MPU MPOJABHKEHUHU IO ciayx0e. Bo-
BTOPBIX, JIIOAM MOTYT ONIIYIIATh CEpbe3Hyl0 yrpo3y. Hampumep, Takyio yrpo3y omrymiaer
MOJIO/Iasi MaTh, UMEIOIIAasi MIIAJICHIIa,  KOTOPOTO MOBBIIIEHA BOCIIPUMMYHUBOCTD K MH(PEKITUSM,
WIM CIy)KalllMi, TOJyYMBIIMN BpakJaeOHO HACTPOCHHOro HoBoro Oocca. B-tperbux,
CTPECCOBBIE COOBITUSI U KOPEHHBIE MTEPEMEHBI MOTYT TIOJIOPBaTh YBEPEHHOCTh YEJIOBEKa B cele.
Hampumep, Mo710/10#1 anBOKaT moTepres Heyaady B cyeOHOM pacclieJOBaHUU U MPUMEPHO B 10
K€ BpEMsl YCIbIIIAT OT CBOEH MOAPYIH, YTO OHA HE JIOOUT €ro. DTOT YeJIOBEK, 00sCh 3a CBOE
Oynyiiee Kak aJBOKaTa M CEMEHHOr0 4YeJOBEeKa, CTaJl XPOHWYECKH TPEBOXKHBIM. YacTo
ycKopsitore  (akTopbl  B3aMMOJIEUCTBYIOT C YK€  HUMEIONIMMHUCS  mpobiemMamu.
AKTUBU3UPYIOIINE CTPECCOBbIE (PAKTOPHI TMOJNYYAOT CHIIY, yaapss MO0 craenududecKon
ysA3BUMOCTM Jroaed. Hanpumep, y wmarepyu, HENPECTAaHHO HWCHBITHIBABIIEH CHIIBHOE
0ECTOKONMCTBO TOCHE POXKICHUS peOeHKa, 000CTPUIIOCH 3aCTapesioe YyBCTBO HECOOTBETCTBUA.
Monosioit agBokaT Bcerja BOJHOBAJCA HM3-3a TOrO, YTO OH, MO €ro COOCTBEHHOMY MHEHHUIO,
HEJIOCTATOYHO O0asATeNIeH, TeHeph K€ OH CTald OOSIThCSA, YTO HHUKOT/IA HE HAWAET XOPOIIYIO

Cympyry.
MOYEMY JIIOJIY BEAYT CEBSI HEAJIEKBATHO

,HOHYCTI/IM, 4TO YCHIIMBACTCA KOIHHUTHUBHAA YA3BHMOCTD J'HOI[GI‘/’I N HMX KOIHUTHUBHBIC
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MpOLIECChl HAYMHAIOT MPOTEKaTh MO HEMpaBWIbHOMY nyTh. Ho modemy mroau ocTaroTcs B
TAaKOM IMOJIO’)KeHUUu? MHOrvue npu yCWJIEHWHM KOTHUTHMBHOW YS3BUMOCTH IpPHOErarT K ajar-
TUBHBIM KOTHUTHBHBIM M TOBEICHUYECKHM CTparerusiM. OQHAKO JIOAU, Y KOTOPBIX MMEIOTCS
MICUXOMATOJIOTMYECKUE PACCTPONCTBA U CEPHE3HO HAPYIIEHBI OTHOIIECHHSI C TApTHEPAMU, MOTYT
KPEIKO JepKaThCs 3a OMMOOYHBIE MOJENM MOBEACHUS U 00pabOTKH MH(pOpMALUU, TPUUUHASL
TEeM caMbIM OO0JbIION yiepo u cede, u apyruMm. He cymiecTByeT Kakoil-To 0OHOW MPUYHHBI, IO
KOTOPOM JIOJIM TPOAoKaloT 00pabareiBaTh uHGOpMaluio HedddexkTuBHO. OnpeneneHHoe
3HAUEHUE UMEIOT 3BOJIIOLMOHHAS UCTOPUS POJia M T€HETHYECKHE BIIMAHMS, a Takke riayOuHa
MOJIYYEHHBIX B JIETCTBE TPaBM, IJIOXO€ OOpallleHHe B JIETCTBE, HECOBEPIIEHHOE COLUAIbHOE
HAay4YeHHE M HEaJEeKBaTHBIM ONBIT HAyyeHHs HaBbIKaM, MO3BOJIIONIMM CIpPABIATBCS C
CUTYyalEMN.

Hecnoco0HOCTh H3MEHATH IMIIEPBAJICHTHBIN 00pa3 AelCcTBHIH

bek pasBuBaeT KoHIENIHIO «oOpa3a aericTBuit» (MOde), KOTOphI OH ompeaenseT Kak
«MOJICUCTEMY KOTHUTHUBHON OpraHu3alvu... MPEeJAHA3HAYEHHYIO IS JIOBEACHUS 10 KOHIIA
ONPEAECICHHBIX AANTAIMOHHBIX MPUHIMUIIOB, UMEIOIIUX OTHOIIEHHWE K BBIKMBAHHUIO, COXpa-
HCHHIO, Pa3MHOXKCHHUIO, CaMOCOBEPIICHCTBOBaHWIO W Tak ganee» (Beck, Emery, 1985). B
YaCTHOCTH, CYIICCTBYIOT JCHMPECCUBHBINA, HAPIMCCUUECKUH, BpaKIeOHBIN, CBSI3aHHBIA CO
CTpaxoM (MJIM C OMACHOCTBIO) U APOTUYECKHiA 00pasbl AericTBuil (Modes). Tum moakmoyaeMoit
CXEMBbI MOXET ONpPEACNSIThCA 00pa3oM ACHCTBUM, KOTOPBIA SIBISETCS IJOMUHUPYIOUIUM B
nanHoe BpeMsa. OObIYHO MeXIy oOpazaMu ACHCTBUI cyliecTByeT OajlaHC, TaK YTO KOrJa OJIUH
U3 HHUX OKAa3bIBA€TCsSl THUIIEPBAJICHTHBIM B TE€UEHHE [JIUTEIBLHOTO BPEMEHH, aKTHBHU3UPYETCS
«MPOTHUBOIIOJOKHBIN» 00pa3 aeiicTBuil. Hanmpumep, B mepuoj AyIIEBHOTO MOJbEMa YEJIOBEK
MOXKET y3HaTh 00 OTpULIATEILHOM OTHOLIEHWHM K cebe, a BpakaeOHOCTh MOXKET
YpaBHOBEIINBATLCA TpeBOTOW. lIpW MCHXOMATOJOrMYECKUX pPACCTPOUCTBAX, IMO-BUANMOMY,
CYIIECTBYET MOMeXa I M3MEHCHHS JTOMHUHHPYIOIIETro oOpasa nelcTBuil. B pesynprare cuc-
TEMATUYECKH MCKAKEHHO HMHTEPIPETUPYIOTCS OTPULIATETIbHBIE COOBITHS TPH JCHPECCHUH,
MOJIOKUTENbHBIE COOBITUSI — TPU MAaHHUH, ONMACHBIE COOBITUS — TIPU TPEBOXKHBIX PACCTPOM-
cTtBax. Ha ceromHsmHuil IeHb HESICHO, MOYEMY «IIPOTHUBOIOJIOXKHBIN» 00pa3 JAeHCTBHI OocTa-
€TCSl OTHOCHUTENIbHO O€3JCHCTBYIOIIMM U B CBA3M C ATHUM B3IUISA HA JEUCTBUTEIHHOCTH HE
CTaHOBHTCS OoJiee cOanmancupoBaHHBIM. CyIIeCTBYIOT 1B€ BO3MOKHOCTH — HEHPOXUMHUYECKUE
HapyIIeHUus: MO0 MOJJACPKUBAIOT JUIMTEIBHYIO CBEPXaKTHBHOCTH JTIOMUHHUPYIOIIETO 00pasa
NEUCTBHM, JTMOO OKa3bIBAIOTCS HE B COCTOSIHUM B JIOCTATOYHOM CTENEHU CTUMYJIUPOBATH
«IIPOTHBOTIONIOKHBIN» 00pa3 JeHCTBUH.

Hecnoco0HOCTH NPOBEPUTH PEaTIbHOCTD TUCPYHKIMOHAIBHBIX HHTEPIIPeTAIUIi

[locKONMbKY KIHMEHTBI C YPE3MEPHO BBICOKOM TOTOBHOCTHIO NPUHUMAIOT CBOU
TUChYHKITMOHATBHBIC YOKICHUSI B TIEPUOJIBI TPEBOTH U JIETIPECCUU, bek momaraer, 4To JTroau
BPEMEHHO TEPSIIOT CHOCOOHOCTh MPOBEPSITh peEalbHOCTh HHTepnperanuii. OO0paboTka
uH(pOpMaIMK, OCHOBAaHHAs Ha JUC()YHKIMOHATBHBIX CXeMaxX M YOEKICHUAX, NMPOHUKHYTA
ABTOMAaTHUYECKUMU MBICISAIMH, COJEpKalllUMK KOTHUTUBHbIE OMMOKHU. (BcmomHuMm, uTo
CYIIECTBYIOT IIECTh TIJaBHBIX KOTHUTHUBHBIX OLIMOOK: TPOU3BOJIBHOE YMO3aKJIIOUYECHUE;
n3buparenbHas aOCTpakius; CBEpPXOOOOIEHNE, CBEpXTeHEepalin3alus; MPEyBEIUUYCHUE U
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MPEYMEHbILIECHNE; IEPCOHATU-3a1IUs; TUXOTOMUYECKOE MbllIeHHEe.) KOrHUTHBHBIE OIINOKHA HE
TOJIBKO SIBJIIFOTCS] MPOSIBJICHUSIMU MICUXOIATOJIOTMH, HO TAK)XXE CIIOCOOCTBYIOT €€ COXPaHEHHIO,
Melasi KIMeHTaM MPOBEPATh PEANbHOCTh CBOETO MbIILIEHUS. KIIMEHThI MBICIAT, UCIONb3YIOT
PUTHIHBIE, CTEPEOTUIHbIE MOHATHS. OHU HE B COCTOSSHUM AJ€KBATHO IMPOBECTH pPa3iIUyuUe
Mexay @akroMm U BBIBOJOM. BMecTo TOro 4roObl paccMaTpuBaTh CBOUM MBICIH KAk
HY)KJAlolMecs B MPOBEPKE THUIOTE3bl, KIUEHThl Cpa3y NEPeXOAST K KOTHUTUBHBIM
3aKJIIOYEHUSAM (MIPUYEM JEeNaroT 3TH 3aKJIIOUYEHHUsS HAa OCHOBAaHMU HEaJEeKBATHBIX JAHHBIX) U
3aTeM paccMaTpHUBAIOT ATH 3aKIIOueHHs] Kak (akTel. OHM HEAOCTATOYHO MPUHUMAIOT BO
BHUMAaHHE KaKyl0 Obl TO HU ObLIO OOpaTHYIO CBA3b, KOTOpas MOrjia Obl U3BMEHUTbh WX MBICIH U
BocnpusTue. Takum o0pa3zom, cucTteMbl 00paOOTKM WH(GOPMAIIMU CTAHOBSTCS 3aKPBITHIMU,
BMECTO TOT'0 YTOOBI OCTABATHCS OTKPBITHIMU ISl OLIEHKH HOBBIX JIAHHBIX 110 MEPE TOT'0, KaK 3TH
JaHHBIE OKA3bIBAIOTCS JOCTYITHBIMHU.

S yxe ynomsiHyJa O MpPeACTaBICHUH, COTJIACHO KOTOPOMY Ka)KJ0€ MaTOJI0THYeCcKoe pac-
CTPOMCTBO XapakTepusyeTcsi crnenupuyeckod TPyNHod CUCTEMAaTUYECKUX MOTPEIIHOCTEN
(npenyOexxnenuit) B 00padoTke nHpopmaruu. [loHsTHE «ITOrPENTHOCTHY MOMXKHO HCHOJIb30BaTh
U NpU ONMMCAHUU HApPYIICHHBIX OpayHbIX OTHOIICHHUH. [TapTHEPHI MEpeXoAsT OT albTpyH3Ma K
ATOLEHTPU3MY, U MPU 3TOM Y OJHOTO HJIK Y 000UX MapTHEPOB (HOPMUPYETCS «OTPULIATEIbHBIN
KOTHUTHBHBIM Ha0Op» OTHOIIGHUNW K JPYroMy MapTHEPY, COCTOAIIMHA U3 OXKUJAHUH,
HAOJIOIEHU M 3aKJIOUYCHUM, MMEIOMIMX HajeT mnpeayoexaeHHoctu. Kopoue roBops,
(akTUYECKH BCE, YTO MApPTHEP T'OBOPHUT, JAENAET, AyMAaeT WJIM YYBCTBYET, MHTEPIPETUPYETCS
HeratuBHo. JIogqM ¢ HU3KOW CaMOOIEHKOM MOTYT TakXe ObITb CHCTeMaTHYeCKH
npenyOeXIeHHBIMU TIPOTUB CaMHUX Cce0s M MOTYT HENpPEPHIBHO JaBaTh HEOOOCHOBAHHYIO
OTPULIATEIBHYIO OLIEHKY TOMY, YTO IApTHEP AYMAET O HUX.

ConporusiieHHe U3MEHEHUIO

CymiecTByeT MHOTO MPUYHH, 110 KOTOPBIM JIFOAU CONPOTUBIISIIOTCS U3MEeHeHut0. Hampu-
Mep, JTIOAN MOTYT OOSITbCA OKa3aTh OTPULIATEIILHOE BIUSHUE HA JNpyrux. Y Maprtel, 42-neTHei
KCHIIMHBI, >KUBIIEH BMECTE C MaTepbio, OBLJIO JUATHOCTUPOBAHO PACCTPOMCTBO JTUYHOCTH,
XapaKTEepU3YIOIIEECs YPE3MEPHOM 3aBHUCUMOCThIO. Bceskui pa3, korma Mapra nymana o
nepeese, oHa 00s1ach, YTO 9TO YOBET ee MaTh, a MaTh MOAKperusiia 3Ty Meicib (Beck et al.,
1990). MHorue 4ype3MepHO TPEBOXKHBIC, UCIBITHIBAIOIINE JACIPECCUI0O W CKJIOHHBIE K Camo-
yOMICTBY JOAu OOATCS M3MEHEHHUS KaK 4Yero-tTo HewmsBecTHOro. MHorma momam OosTcs Kak
MOJIOKUTENIbHBIX, TAK U OTPUIATENBHBIX MOCIEACTBUIN n3MeHeHus1. Hanpumep, MmHOTHE G0OSTCS
JIOTIOJTHUTENIBHON ~ OTBETCTBEHHOCTH, CBSI3aHHOW C TMPOJBIDKEHHWEM IO CIyX0e wiun
BCTYILJICHUEM B Opax.

bek (Beck, 1988) momnaraet, 4To mapTHepaM, OTHOIICHUSI MEXy KOTOPHIMH HapyIICHEI,
ClelyeT TMPOTUBOCTOSITh MHOTHM YOEXICHUSM (BO3MOXHO, BBIPAXXEHHBIM B (popme aBTOMA-
TUYECKUX MBICIICH), KOTOPBIC OCIAONSIIOT MX CTpEMJICHHWE K M3MEHEHHWI0. bek cumraer, 4to
CYIIECTBYIOT CJIEAYIONINE BUIbI TUC)YHKITMOHAIBHBIX U MPEYBEITNICHHBIX YOCKICHHI.

Yo0exaeHuss OTHOCUTENbHO U3MeHeHus. [loka3zarensHbie yOexxneHus: «Moi mapTHep
HE CMOCOOCH M3MEHHTHCS», «HU4TO HE MOXKET ymydmuTh HAmd OTHOIICHHs», «Bce Oymer
TOJIBKO XYKe».

Onpasnanue codcTBeHHbIX yoexnenmnid. Hanpumep, «Bectu cebs Tak, kak Beay ceOst
1, — HOPMaJIbHOY», «JlymaTh Tak, Kak qymaro si, — MpaBWibHO», «OH/OHA MPUYMHUII(A) MHE
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60J1b. OH/OHA 3aCTyKUBAET, YTOOBI eMy/el MPUUUHUIN OOJIbY.

ApryMmenTbl B3aumMHocTH. Hanpumep, «5 He Oyny Aenath ycuiaui 10 TeX MOp, MOKa UX
HE clenaeT MoM mapTHep», «HeuecTHo, 4TO s JOJKEH JenaTh BCio paboTy», «Moi maptHep
NPUYUHUI MHE CUJIbHYIO 0O0JIb B MPOIJIOM, TaK YTO TENEPh OH MHOIOE€ JO0JDKEH JENaTh, YTOObI
KOMIIEHCUPOBATh 3TOM.

IIpobsema cBsizana ¢ MmouMm naptaepom. Hanpumep, «Y MeHs He ObLJIO HUKAKUX MPO-
0JieM B >KM3HH, IIOKa MbI HE MOKEHWINCH», «MoM mapTHep HEBO3MOXeH», «Moil mapTHep He
3a00TUTCS 00 YJIYUIIEHUU HAIIUX OTHOILICHUI.

Apyrue ¢paxkropsl

MHorue apyrue ¢GakTopbl MOBCEIHEBHOW U3HU MOTYT CHOCOOCTBOBATH COXPaHEHUIO
TUC()YHKITMOHATBHBIX KOTHUIIMN W TOBeAeHUA. [[eTH, moApOCTKH W Ja)ke B3pPOCIbIE MOTYT
IPOJIOJKATh JKUTh CO 3HAYAIMMH JIPYTHMMU JIFOJBMU, KOTOPbIE OOECIEYMBAIOT MX OTpHIlA-
TEJIbHBIM OMBITOM, MOJCTUPYIOT HEA(DPEKTUBHOE MBIIUICHHE W TOBEJACHUE U HE TMPEJOCTaB-
JAIOT JOCTATOYHBIX BO3MOXKHOCTEH I Pa3BUTHUS HABBIKOB, IO3BOJISIONIUX CIPABUTHCS C
cutyarued. JIroau mpojoiDKarT CTAJKUBAThCS C BHEIIHMMHU CTPECCOBBIMH (pakTopaMu, Ha-
npUMep € BpaXXJAeOHO HACTPOCHHBIM O00occoM. OJTHAKO KaK TOJIBKO JIIOJM BIAJAI0T B ACTPECCUIO
WM HAYUHAIOT YPE3MEPHO TPEBOXKUTHCSA, UM CTAHOBUTCA €II€ TPYAHEE CIPABISATHCS C
BHEIIHUMH CTpeccoBbIMU ¢akTopamu. Kpome Toro, Bo3moxkeH 3(PGheKT B3aUMOJCUCTBUS —
JIO/IM, HAXOMSIIMECs B COCTOSIHUM JIENPECCUM WM HCHBITHIBAIOIINE YPE3MEPHYIO TPEBOTY,
BBI3BIBAIOT OTPULATENIBHOE NOBEAEHUE y Apyrux. Hampumep, nrogu, cockanb3blBalOIUE B
JENPECCUIO UITU YXKE MCTIBITHIBAIOIINE €€, MOTYT YXOJIUTh B c€0s OT IPYrux, KOTOPHIE, B CBOIO
ouepeib, MOTYT OTBEpraTh WM KPUTUKOBATH UX, TAKUM 00pa30M YCHUJIMBas CYIIECTBYIOIINUE Y
UCIIBITHIBAIOIINX ACIPECCUIO JIFOJIEH TEHIEHIMU K CaMOOTBEPraHUI0 U caMOKpuUTHUKe. Jlronu, y
KOTOPBIX HapyUIEHbl OTHOIIEHHS C TapTHEpaMu, HE BCErja MpPOBEPSIOT PEeallbHOCTh COO0-
CTBEHHBIX MHTEpIIpETAlluii COOBITHI, OIIyIasi Ype3BbIUAWHO CUIBHYIO YIpO3y THEBa U OOBU-
HEHUU CO CTOPOHBI ITApTHEPA.

KOI'HUTUBHBIE MOJAEJIN

BHuMaHui0 guTaTens MpeaocTaBiseTcs KpaTKui 0030p mpeayiaraeMbix BekoM KOTHH-
TUBHBIX MOJEJEH NENPECCUH, TPEBOXKHBIX PACCTPOMCTB, HAPYILICHHBIX CYNPYKECKUX OTHO-
LHIEHWN U PACCTPOMCTB JIUMYHOCTH.

KornuruBHasi moaejb JAcnpeccumn

Bek (Beck, 1987) Boiieanin B OCHOBHOM MOJIEIHN JCIPECCUU IIECTh OTACIbHBIX MOCIICH,
MMEIONIUX OOIME 3JIEMEHTHI: KPOCC-CEKIIMOHHAs, CTPYKTypHasi, CTPECCOPHO-ysI3BUMasl, pe-
LIUINPOKHO-UHTEPAKTHAS, ICUXO0OUOJIOTHYECKAs U 3BOJIIOIMOHHAsA. B CBA3M ¢ HEOOXOIUMOCTHIO
PKOHOMHUH MECTa 3]IeCh IPEJICTaBICHa ToJbKO 0a3ucHast Gopmynuposka (Beck, 1991; Beck et
al., 1979). PaccMoTpuM ciieIyIonue KIIt0UeBhIC IOHSATHS.

KornutuBHasi Tpuama. bek paccMarpuBaeT JENPECCHI0 HE MPOCTO KaK COCTOSIHUE,
XapaKTEepU3YIOIIEeCs: ONPEACICHHBIM HACTPOCHUEM, & KaK KOTHUTUBHOE cocTosiHMe. Jlenpeccus
BJIEUET 3a COOOM aKTHUBU3AIMIO TPEX IJIABHBIX KOTHUTHBHBIX MATTEPHOB, COCTABISIOIINX TaK
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HA3bIBAEMYI0 KOTHHTHBHYIO Tpuany. [lepBblii KOMIOHEHT KacaeTrcsi OTpHUIATeIbHBIX
MPEJCTaBICHUN KIMEHTOB O cebe KaK O HEMPHUBICKATENbHBIX, HUYETO HE CTOAIIUX, Oecro-
MOIIIHBIX, HECIIOCOOHBIX OBITh CUACTIMBBIMU. BTOpOil KOMIOHEHT KacaeTcsi OTPUIATENbHBIX
MPEJICTABICHUN KIMEHTOB 00 UX BOCIPHUATHH MUpPA B MPOLUIOM M HacTosiieM. KineHTsr upes-
BbIYAHO TpeOOBaTENbHbI K ce0e, UTO MPEMATCTBYET JAOCTUKEHUIO Lenel. TpeTuid KOMIIOHEHT
— JTO OTpHUIATENBHOE TpEeACTaBIeHHWE O OyaymeM, KOTOpOe paccMaTphBaeTCs Kak
0e3paJoCcTHOE U HEM3MEHHO MpadHoe. DTa 0e3HaAe)KHOCTh MOXKET MOPOXKIATh MBICIH O ca-
MoyOuiicTBe. JlaHHBIE KOTHHTHBHBIC MATTEPHBI BEAYT K BO3HUKHOBCHHUIO MOTHBAIIMOHHBIX,
MOBEEHYECKNX W (U3MUYECKUX CHMIITOMOB Jemnpeccuu. [lokazaTeabHBIM MOTHBAIIMOHHBIM
NPU3HAKOM SIBIIACTCSl Tapaind kelaHus. MHepus M ycTalocTh SBISIOTCS, COOTBETCTBEHHO,
MOKa3aTeNbHBIMH MMOBEACHUYSCKUM U (PU3HMYECKUM CUMITOMAMHU.

Ipenpacnonaramomue cxembl. /lenpeccuBHbIe CXeMbl (POPMHUPYIOTCS HAa HAYaIbHBIX
sTamax *u3Hu. CUTyalnu, CBS3aHHBIE C MOTEPSIMHU, TIOXOXKUE HA TE CUTyal[uH, KOTOPbHIE Tep-
BOHAYAJIHLHO CITOCOOCTBOBAIM BHEAPEHHUIO JIETIPECCUBHOMN CXEMBI, MOTYT BBI3BIBATH JCTIPECCHIO.
ConuoTpornHble ¥ aBTOHOMHBIC JIOAM BMAJAOT B JENPECCHUI0 MO Pa3HbIM NpuUYuHaM. Psn
TPaBMHPYIOIIHUX COOBITUI MOKET TaKXKe BhI3BATh JAenpeccuro. [1o Mepe yriayOieHus nenpeccun
JCTIPECCUBHBIC CXEMBI CTAHOBSITCS IO TAKOW CTETICHHU THIIEPBATICHTHBIMH, YTO KIMEHTBI MOTYT
yTpaTHTh CHOCOOHOCTh paccMaTpuBaTh CBOHM OTPHUIATEIBHBIE MBICTH OOBEKTUBHO W
TIOJTHOCTBIO <GAIlMKJIUTBCS» Ha 0€3 KOHIA MOBTOPSIONINXCS OTPHUIATEIBHBIX MBICIISIX.
AOGconroTHbIE yOEXKICHUs, CBSA3aHHBIE CO CXEMaMH HAXOISIIMXCS B COCTOSIHHH JEMPECCHU
KJIMEHTOB, BKJIFOUAIOT CIICAYIONINE YCTAHOBKH: «Sl HUUETro He CTOIOY, «S1 HeNpuBIeKaTeICH» U
«$1 HHYero He MOry jaenaTh npaBuibHO» (Beck, 1991).

KoruuTuBHbIE Hep04YeThl M MCKa)KeHUsl. [ HMrepBaneHTHbIE JENPECCUBHBIE CXEMBI U
yOeXIeHUs 3aTPYAHIIOT HOPMAIbHYIO KOTHUTHUBHYIO 00paOOTKYy, BOCIPUSITHE, BCIOMUHAHKE,
BBIBEICHUE 3aKIIOYEHUN U yXYAIIAIOT AOJATOCPOUYHYIO MaMsATh. KIMEeHTHI TepsioT CrioCOOHOCTh
K MPOBEPKE MUCTUHHOCTU CBOMX MHTEpHpeTanuid coopituii. KpoMe TOro, OHM HauyMHAIOT XYyXKe
CIpaBiAThCs ¢ npobiemamu. [lo Mepe akTUBU3AIMU AUCPYHKIIMOHAIBHBIX CXEM TOBBIIIACTCS
4acTOTa COBEPIUICHUS CUCTEMATHUYECKUX KOTHUTUBHBIX OINMMOOK, TAKUX KaK IMPOU3BOJIBHOE
yMO3aKJIIoueHne u n3duparenbHas adbcrpakuus. JucdyHkinonasbHble aBTOMaTHYECKUE MBICIIH
BO3HUKAIOT Ha 0a3e JeKalluX B UX OCHOBE CXeM U yoexaeHuil. OCHOBHbBIE XapaKTePHbBIE YEPThI
JEIPECCUBHOTO MBIIUICHHUS CIIEAYIOIIHME: TMPeoOdJagalonuii akIeHT Ha OTPHUIATEIbHBIX
acIieKTax >KM3HEHHBIX COOBITHM; B3SITHE Ha ce0s OTBETCTBEHHOCTH 3a pEIICHHE IpoOJjieM BO
BCEX CHUTyaIMsAX; CaMOOOECIIEHWBAaHHWE B cllydae HEyJa4d TPU TOMBITKE JTOCTH)KCHHS
MOCTaBJICHHBIX LEJeH; CBEpX0000IIeHne KOHKPETHBIX HEJOCTaTKOB IYyTEM PAaCCMOTPEHUS UX
KaK OOIIUX W YCTOWYMBBIX; HAIMYNE «TYMHUKOBOW» TOUKH 3PEHHSI, B COOTBETCTBUU C KOTOPOU
po0JIeMbl HEBO3MOXKHO pemuTh naxe yactiuano (Beck, 1987).

KorautuBHasi MoJieJib TPEBOKHbBIX PACCTPOICTB

['maBHast KOTHUTUBHAS T€Ma B TPEBOXKHBIX PACCTPOMCTBAX — OMACHOCTh. TpeBora — 310
cTpaTerus, NpuMeHseMass B OTBET Ha yrpo3y. [Ipym TpeBOXHBIX pacCTpOMCTBAX HOPMabHbBIN
ABOJIFOLIMOHHBIM MEXaHU3M BBDKHWBAHHS, CBSI3aHHBIN C TPEBOI'OM, CTAHOBUTCS ITPEYBEINYECHHBIM
U HaymHaeT pabortath co cOosimu. bex (Beck, Emery, 1985) cormamaercs ¢ Jlaza-pycom
(Lazarus, 1966), xoTopblii pasrpaHHYUBAET MEPBUYHYIO U BTOPUYHYIO OICHKH. [lepBruHas
OILICHKA MPEJICTaBIISIET COOOM MEpPBOE BIEUATIEHHE OT CUTYyallUH, KOTOPOE HABOJIUT HA MBICIIb,
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YTO 3Ta CUTyalMs SBJsEeTCA MaryOHOM. 3aTeM MOCIe0BaTEeIbHO MPOU3BOASTCS MEPEOLIEHKU
XapakTepa yrpo3sl U BaXHOCTH 3TOW YIpoO3bl Ul )KU3HEHHBIX MHTEPECOB YEJIOBEKA, IIPU 3TOM
YUUTBIBAIOTCS (U3UYECKUM U TICUXOJIOruyeckuil ymiep0. Bropuunas oneHka mpesmnonaraer,
YTO 4YEJOBEK OLEHMBAET CBOM pECypChbl JUIsl TOrO, YTOOBI CIPABUTBCA C YIPO30il.
OnHOBPEMEHHO CO BTOPUYHOW OLEHKOW MPOU3BOAMUTCS OLIEHKA Xapakrtepa yrpossl. Kak u npu
Jenpeccuu, NUCPYHKIIMOHAIBHBIE CXEMbl M YOeXAEHHS MOTYT IMpeapacroyiaratb K TPEBOTE.
Otn  auchyHKUMOHAIBHBIE YCTAaHOBKM MOTYT OBbITh aKTHUBU3MPOBAHbI TMOBBIIICHHBIMU
TpeOOBaHUSAMHM, YTPO3AMH U CTPECCAMU, KOTOPbIE MOT'YT B3aUMOJEHCTBOBATh C BO3HUKABILIUMHU
B MPONLIOM IpoOiaeMaMu. KorHUTHBHbBIE OIMOKH, OTpaXkarolue Tuc(yHKIIMOHATBHYIO CXEMY,
BKJIIOYAIOT B c€0sl MEPEOLIEHKY BEPOSITHOCTH U CEPhE3HOCTH YIPO3bl, MPEyBEIMUECHUE 3HAUCHUS
OTpULATENBHBIX MOCIHEACTBUI  (NIpeACKa3aHWe KaracTpodbl), HEIOOLEHKY pPECypCOB,
HEOOXOMMBIX JIJIsl TOrO, YTOOBI CIIPABUTHLCS C YIPO30H, HEJJOCTATOYHOE BHUMAaHUE K (hakTopam
NOJJICP>KKH, HAPUMEp K MPUCYTCTBUIO JIPYTUX JIIOJIEH, KOTOpblEe MOIJIM Obl OKa3aTh MOMOIIb.
Kopoue roBopsi, TpeBOXKHbBIE HHIUBUAYYMBI IPEYBEINYNBAIOT BEPOATHOCTh HAHECEHUS BPEIa U
MPEYMEHBINAIOT CBOKO CIIOCOOHOCTH CrpaBisiThes ¢ TpyaHocTsimu (Beck, Weishaar, 1989).

KornutuBHasi Moeab JUCTpecca, pa3BUBAIONIErocsl y CyNpyron

bex noguepkuBaet: «Toro, 4To MpUBIEKAECT MAPTHEPOB JIPYT B APYre, PEAKO OKA3hIBAET-
Csl IOCTATOYHO I mojaepskanus otHomeHui» (Beck, 1988, p. 46). HegocraTouHoe pa3ButHe
HABBIKOB OOIIICHHS — OJIHA M3 NMPUYUH BOSHUKHOBEHUS TPYAHOCTEH y mapTHepoB. Kpome Toro,
napTHEPHI BHOCAT B OTHOIIICHUSI MHOTO JIMTYHOTO Oaraxka — CKPBITHIX 0KUJIAHUM OTHOCHUTEIIBHO
JIpYyr JIpyra W 3TUX OTHomeHWi. OXujgaHus B Opake MeHee TMOKH, 4eM IPU HEUTpaIbHBIX
OTHOIIIeHUsIX. boyiee Toro, MHOTHEe TOCTYNKH B Opake HUMEIT OCOOEHHOE, CHMBOJIMYECKOE
3HAYCHHE, TaK KaK OHM SBISIOTCS CPEJIOTOYMEM CHMBOJIOB JIFOOBHM WM OTBEPIKEHMS,
0e30I1aCHOCTH WJIN HEHAJIC)KHOCTH.

Korna HaunHarotcs pa3odapoBaHUE B OTHOILICHUSAX U Pa3rysl SMOIUM, TApTHEPHI TEPSIOT
OOJIBIITYIO YacTh CIIOCOOHOCTEN (MU (DaKTHUUECKH BCE CIIOCOOHOCTH) K MPOBEPKE MCTUHHOCTHU
CBOMX HMHTEpHpETAlliid MBICICH, YYBCTB W JEHUCTBHM Kak COOCTBEHHBIX, TaK W OJIM3KOTO
yesjgoBeka. BMecTo 3TOro mapTHEphl HAUMHAIOT pearupoBaTh HA CBOIO «HEBUIUMYIO peaib-
HOCTB», KOTOpas 0a3upyercs, CKopee, Ha BHYTPCHHUX MEPESKUBAHUAX, CTpaxaX U OXKHUIAHU X,
9YeM Ha TOM, YTO MPOMCXOJHUT HA caMOM Jeie. MoryT HHUIIMMPOBATHCS JUC(YHKIIMOHATbHBIC
CXeMbl M YyOeXIeHHs, B pe3yiabTare 4ero (OPMHUPYIOTCS OTPHUIlATEIbHBIE KOTHUTHBHBIC
YCTAHOBKH, CBSI3aHHBIE C JPYyrUM 4YesiaoBekoM. [Ipou3BOIbHOE M aBTOMAaTHYECKOE MBIIIJICHUE
00€CTIOKOCHHOM TIaphbl COJICPKUT MHOTOUMCIICHHBIC KOTHUTHBHBIEC OMIMOKU. [lapTHEpHI CKIIOH-
HbI (PUKCUPOBATHCS CKOpEE Ha TOM, YTO B MX OTHOIICHHSIX HE TaK, YeM HA TOM, YTO SIBIISICTCS
MPaBUJIBHBIM. Y HHX MOKET BBIPAaOOTAThCS TEHICHIMS AyMaTh APYT O APYTe, UCIOJIB3YS dep-
HO-Oenble TOHATHS. [lapTHEpHI YacTo MPUKICHBAIOT APYT K JIPYry OTPHUIATEIbHBIC SPIIBIKH,
TaKHe KaK «HEUYBCTBUTEIBHBIN», «HECBHHUMATEIbHBIN, «3TOMCTUYHBIN», «TpyOBIii», a 3aTeMm
pearupyroT Ha 3TU SApibIkU. bosiee TOro, y mapTHEpOB MOXKET Pa3BUTHCSA TEHJICHIMS CUUTATh
TaKue MPUKICCHHBIC SPJIBIKA MOCTOSHHBIMU YepTamMu. Kakawlii mapTHEp HENpaBUIIBHO BOC-
MPUHUMAET U U3BpAIACT TO, YTO TOBOPUT WM JeNaeT Apyroil maptHep. IlapTHepsl 3aHUMa-
IOTCSl YTEHHUEM MBICIICH W MPHUIIUCHIBAIOT APYT JAPYTYy HEKeJlaTeabHbIe U 3JJ0HAMEPEHHBIE MO-
TuBbl. OHU HE B COCTOSHHUHU IMPOBEPSITh TOYHOCTH CBOMX OTPUIIATEIBHBIX OOBSICHECHUU M HE-
JIOTUYHBIX 3aKJIIOUCHUIA.
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Kpome Toro, mnapTHepel MOCBUIAIOT ApPYyr JPYry SI3BUTEJbHBIE COOOLIEHUS,
MPUYMHAIONINE O0Jb U BbI3bIBaIOIINE THEB. OHU 4YBCTBYIOT, UTO K HUM OBUIM HECIIPaBEJIUBBI,
CepIATCs, OINYIIAIOT B cede JKelaHue Hamajarb M Hamaaatb. BpaxaeOHOCTb — dYacThb
NPUMUTUBHOTO MEXaHU3Ma BbDKMBaHMS Ooppba — OerctBo. OpHAaKO NPUMHUTUBHOE
noOyX/JeHHe K HamaJeHUI0 4YacTO OKAa3bIBAETCS pa3pyLIUTEIbHBIM g OTHOIIEHUH. OHO
MOBBIIIAET YPOBEHb YIPO3bl B OTHOUIEHUSAX U, CIEAOBATENbHO, YCHJIMBAET TEHIEHIUIO
NapTHEPOB MbBICIUTh (pUruAa-Ho) M omubouyHo. Kpome TOro, BpakaeOHOCTb MOMKET
YBEJIMYMBATH CONPOTUBIIEHUE MApTHEPOB paboTe HaJ CBOMMH OTHOWEHUsIMU. [lopaxeHnuyeckue
yOeXIeHUsI OTHOCUTEIBHO HEBO3MOKHOCTM HM3MEHEHMsI M B3IJIAJ JApPYyr Ha JApyra Kak Ha
OCHOBHOM MCTOYHUK MPOOJIEM MPENATCTBYIOT paboTe HaJl OTHOLICHUSIMHU.

KornutuBHas MOaeJb paCCTPOﬁCTB JIUYHOCTH

PaccrpoiicTBa JTMYHOCTH, HAPSAY C APYTUMH BHIAMH TICUXOMATOJIOTHH, YACTHYHO MPE]I-
CTaBJISFIOT BOJIIOIIMOHHBIC CTPATETHH, KOTOPbIC ObLIM HEAOCTATOYHO MPUCTIOCOOICHBI K YKU3HU
B COBPEMCHHOM WHIMBHUIYaJU3UPOBAHHOM U TexHojoruueckom odbmects (Beck et al., 1990).
OT TeHeTHYECKOW MpPEeAPACIONONKEHHOCTH W TOJTYYECHHOTO OIbITa HAYYEHHS TaK)Ke 3aBUCHT,
KaKue MMEHHO PAacCTPOMCTBA Pa3BUBAIOTCS Y Pas3IMUYHBIX MHIMBHUIOB. Kax1oe paccTpoiicTBO
JMYHOCTH  XapaKTEPU3yeTCsl Oa3MCHBIM YOEXKJEHHEM KM COOTBETCTBYIOIIEH OTKPBITOM
MIOBE/ICHYECKON CTpaTerrueil. Pa3inyHble OTKPHITHIE PEaKIMU OTPAKAIOT BaKHBIE CTPYKTYPHBIE
pa3Iuuus, CYIIECTBYIONIME B OCHOBHBIX yOCKIeHUsX (Wiau cxemax). B ocHOBe paccTpoiicTBa
JIMYHOCTH, XapaKTePHU3YIOLIETOCs Ype3MEepPHOil 3aBUCHMOCTBIO, JIeKaT Oa3ucHoe yoexaeHue « 51
OeCIOMOIIICH» U OTKPBITasl CTPATEerHs MPUBSI3AHHOCTH. Y OCKICHHUS U CTPATeTHH, JIeKAIIUe B
OCHOBE JIPYTHX PacCTPOMCTB JIMYHOCTH, CICAYIOIIME: PAacCTPOMCTBO, XapaKTepH3YIOIeecs
Ype3MEpHON 3aMKHYTOCThIO: «MHE MOTYT TPHYMHUTH OO0JbY», W30eraHue; pacCTPOMCTBO,
XapaKTepU3yIolleecss MaCcCUBHOM  arpecCHBHOCThIO: «Ha MeHS MOryT HACTYIHTHY,
COMPOTHBJICHHUE; MAPAHOUIATIBHOE PACCTPOUCTBO: «JIFOMH — MOTCHIMANBHBIC MTPOTUBHUKNY,
OCTOPOXXHOCTh; HAPIUCCHYECKOE PACCTPOUCTBO: «SI — OCOOCHHBII», CaMOBO3BEINYHNBAHNUE;
apTUCTUYECKOE PacCTPONCTBO: «MHE HYKHO MPOHM3BOAWTH BIICYATICHHEY, IPaMaTH3ALNS;
00CeCCHUBHO-KOMITYJILCUBHOE paccTpoicTBO: «OmHOKH — 3TO TI0X0. S HE NOJDKEH JI0MyCcKaTh
OIIMOO0K», MePPEKINOHM3M; aHTHCOIUATBHOE PACCTPOMCTBO: «JIFOIM CYIIECTBYIOT IUIS TOTO,
4TOOBI X OWITHY, HATIAJICHUE; IM30MIHOE PACCTPOICTBO: «MHE HY)KHO MHOTO MPOCTPAHCTBAaY,
u3oJsiius. MOXHO TO-IPYroMy pPacCMOTPETh CTPATEerMH — IMPH KaKIAOM pPacCTPOICTBE
JMYHOCTH MOXXHO OOHApPYXHTh KaK YPE3MEPHO Pa3BHUTHIC, TaK M CIabOpa3BUThIC CTPATETHU.
Hampumep, npyu napaHOUAATBHOM PAaCCTPONCTBE «HEIOBEPHE» SBISCTCS YPE3MEPHO Pa3BHUTOM
CTpaTeruei, a «1oBepue» — ciaadbopa3zBuToi. MOKHO BBICTPOUTH 00Jiee MOTHBIA KOTHUTUBHBIN
npoHIIb KaXkKI0r0 pACCTPONCTBA JIMYHOCTH.

Ecnu cnienuduueckre cXeMbl TUIICPBAICHTHBI, COCTABIISIIOIIUE UX CXEMbI JIETKO MPHBO-
astest B AaeiictBue. [Ipu paccTpoiCTBaxX JTUYHOCTH MPOMCXOJUT KOTHUTHBHOE U3MEHEHHUE, MPU
KOTOPOM SHEPTHs MEPEXOTUT OT HOPMATbHOW KOTHUTHBHOM 00pabOTKH K Pa3IHYHBIM CXEMaM,
KOTOpPBIE JIS)KAT B OCHOBE paccTpoicTB. [Ipu mpoTekaHuu 3TOro mporecca 0ojiee aJaanTHBHbIC
CXeMbl MOTYT TOPMO3HUTHCS. JIUCHYHKIIMOHATBHBIE CXEMbI, XapaKTepHbIC ISl PACCTPOUCTB
JMYHOCTH, SIBIISIFOTCS YPE3BBIYANHO CTOWKHUMH, MOATOMY KOTHUTHBHOE KOHCYJIBTHPOBAHUEC
KJIMEHTOB C PACCTPOCTBAMH JIMYHOCTH OOBIYHO 3aHMMaeT OOJIbIIIC BPEMEHH U MPEAINOJaraeT
Oosee TIyOOKOE HCCICIOBAHUE TPOUCXOXKICHHUS CXEM, 4YeM KOHCYJIbTUPOBAaHUE MPH
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TPEBOXKHBIX PACCTPOMCTBAX WU JACTPECCUU.

NMPAKTUKA

Hean

[lenbl0 KOTHUTHBHOTO KOHCYJIbTHPOBAHHUS SIBISACTCA «IMOOYXKIEHHE 3aHOBO 'K
AecTBUIO"» cHucTeMbl TpoBepku peanbHocTH» (Beck et al., 1990, p. 37). Kuwmentsl c
MICUXOMNATOJIOTUYECKUMH PACCTPOMCTBAMU M CYNPYTd, OTHOIICHHS KOTOPBIX HAPYIICHBHI,
HOTEPSUTA CIIOCOOHOCTh MPOBEPATH HCTHHHOCTh CBOMX AUC(YHKIIMOHAIBHBIX HHTEPIPETAIUi B
pa3inyHOi cTerneHd. KOrHUTUBHBIE KOHCYJIBTAHTBI «ydaT MAaIllMeHTOB CaMUM KOPPEKTHPOBAThH
ne(eKTbl KOTHUTHBHOW OOpaOOTKM M MOJKPEIUIATh MPEANOJ0KECHUS, ITO3BOJIIONINE WM
crpaBisaThCs ¢ cutyareit» (Beck, Weishaar, 1989, p. 288). XoTsi KOTHUTHBHBIC KOHCYJbTaHTBI
MOTYT NIEPBOHAYAIBLHO HAMPABIATh CBOU YCHUJIMS Ha YMEHBIICHUE BBIPAYKCHHOCTH CHMITTOMOB,
OKOHYATEJbHOM LEJIbI0 SBISCTCS YAaCHUE CUCTEeMAaTHYCCKUX MPEaIyOeKACHUH 13 MBIIILIC HUS
KJIMeHTOB. Kpome TOro, KOTHUTHBHBIC KOHCYJIbTAHTBI CTPEMSTCS pa3BHBaThb y KJIMEHTOB
MOBEICHYCCKHE HABBIKH, MMEIOIIUE OTHOIICHHE K MX MpoOiemaM. Hampumep, HaBBIKH BbI-
CIIyIIMBAaHUS M OOIICHHS HEOOXOAMMO pa3BHBATh OOECIOKOCHHBIM CBOMMM OTHOIICHUSIMHU
CyIpyram, a HaBbIKH aCCEPTUBHOCTH — 3aCTEHUYMBBIM JIFOISIM.

[Tpu paboTe ¢ KOTHUIHMSIMH KOHCYJbTAHTHI 00YYarOT KIMEHTOB: 1) KOHTPOJIIO OTpHIlA-
TEJIBLHBIX aBTOMATUYCCKUX MBICTICH; 2) 0OCO3HABAHUIO CBS3CH MEXKIYy KOTHHUIIUSMH, SMOIUSIMHU U
MOBEJICHUEM; 3) HCCIICIOBAHUIO W TPOBEPKE apryMEHTOB «3a» U «IPOTUBY», HCKAKCHHBIX
ABTOMATHYCCKMX MBbICIICH; 4) 3aMeHE OCHOBAHHBIX Ha TMPEAYOCkKICHUAX KOTHUIIMHA OoJiee
PEATUCTUYCCKUMU HWHTEPIPETANUAMU; S5) UACHTH(GHUINPOBAHUIO M HW3MEHEHHIO YOCIKICHHIA,
KOTOpBIEC CIIOCOOCTBYIOT BO3HUKHOBEHHUIO MPEIPACIIONOKEHHOCTH K HCKaxkeHHto ombita (Beck
et al., 1979). KiueHTsl He HOJDKHBI 0053aTEIBHO MMETh BBICOKUI MHTEIJICKT, YTOOBI U3BJICUb
M0JIb3y W3 KOTHUTUBHOT'O KOHCYJIBTUPOBAHUS — (DaKTHUCCKH, HCCienoBaHus beka He BhISBUIH
CBSI3M MEXKAY CTCICHBIO Pa3BUTHS HHTCIUIGKTa M pe3yJdbTaTaMH  KOTHUTHBHOI'O
koHcyapTHpoBaHus (Beck, Rush, in press).

IIpumeHeHue U orpaHUYeHHs

bek (Beck, Rush, in press) mepeuwcinser mATh BUIOB NPUMEHCHHUS KOTHHUTHBHOTO
KOHCYJIbTUPOBAHUSI, KOTOPBIE MOTYT TaK)Ke pacCMaTpUBATHCS Kak 1eu. Bo-TiepBhIX, yaaieHue
CHUMIITOMOB PacCTPOMCTB JIMOO MOCPECTBOM OJHOTO TOJIBKO KOHCYIbTUPOBAHUS, JTHOO C OJHO-
BPEMEHHBIM HCTOJIb30BAHUEM JIEKapCTB. BO-BTOPBIX, CHIDKEHUE BEPOSTHOCTH BO3HUKHOBEHUS
penuanBa, KoJib CKOpo (hopMallbHOE JICUCHHE, KOHCYIbTUPOBAHNUE WM JIEKAPCTBEHHOE JICUCHHE
MPEKpPaTHINCh. B-TpeTbuX, TOBBINIEHWE YCTYIMYUBOCTH OTHOCHUTEIHLHO TIpHeMa  pe-
KOMEHIyeMOT0 JIeKapcTBa. B-ueTBepThIX, pelieHne crenu(puueckux MCUXOCOIUaTbHbBIX MPO-
OyieM, CBSI3aHHBIX, HANPUMEP, C CEMEHHBIM PAa3JIaloM WU HU3KOH CaMOOIICHKOW (3T TpO-
0JIEeMBI MOTYT JTMOO CYIIECTBOBATH JI0 OOJIC3HH, TUOO0 OBITH CIICJICTBHEM Pa3BUTHS OOJIE3HU WIH
MICUXOMATOJIOTHIECKOTO CHHIIPOMA). B-MSTBHIX, W3MEHEHHWE OCHOBHBIX TCHUXOJOTHUECKHUX
yOexIeHHi (CXeM), CIOCOOCTBYIOIIMX Pa3BUTHUIO TICHXOIATOJOTHH, JAUCOYHKIMOHAIHLHOTO
MBIIIICHUS U TTOBEACHUS.
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KorautnBHoe KOHCYIbTUpOBaHHE Hanboiiee F3P(HEKTUBHO MPHU paboTe ¢ KIUEHTaMH, KO-
TOpbIE MOTYT COCPEIOTOYMBATHCS HA aBTOMAaTUYECKUX MBICIAX U OpaTh Ha ceOsl OTBETCTBEH-
HOCTb 32 OKa3aHHe MoMouu caMuM cebe. K KOTHUTUBHOMY KOHCYJbTUPOBAHUIO HE PEKOMEH-
nyetrcst mpuleratb, €CIuW y KIHMEHTOB CHIXKEHA CIOCOOHOCTh MPOBEPKU PEATbHOCTH (Kak,
HaIlpuMep, NpY TauTIOLUHALMAX 1 00OMaHe YyBCTB) WM €CJIM Y KIHWEHTOB 3HAYUTENbHO CHU-
KEHBI MaMATh U CIIOCOOHOCTh JIOTUYECKU MBICIUTH (KakK, HapuMep, MPU OPraHUuYECKUX MO3-
roBbIX CUHApPOMax). [Ipyu HEKOTOPBIX PAaCCTPOMCTBAX, TAKUX KaK PELUANBUPYIOIIAS AETPECCHS,
pEeKOMEeHyeTcss KOMOMHALMSI KOTHUTUBHOT'O KOHCYJIbTUPOBAHMS U JIEKAPCTBEHHBIX CPEJICTB.

JIIATEBbHOCTD JIeYeHUS

KorHnutuBHOE KOHCYIBTUPOBAHUE, KAK IPABUIIO, SIBISETCA BBICOKOCTPYKTYPHUPOBAHHBIM
Y IIPOBOJIMTCS B KOPOTKHE CpOoKU. CTaHIAapTHASA CXEMa JICUEHHS JEMPECCUN C TIOMOILBIO KOTHU -
TUBHOT'O KOHCYJBTUPOBAHUS MOApa3syMeBaeT nposenenue 15-20 3ausaTuil B TedeHue 6osiee ueM
12 nenenb. KnueHtaM ¢ TpeBOKHBIMU PacCTPOMCTBAMHM PEKOMEHIYETCA MOCETUTH OT 5 A0 20
sansatuii (Clark, Beck, 1988). Kypc KOrHUTHBHOTO KOHCYJIbTHPOBAHHS CIICAYET 3aBEpIIaTh
IOCTETIEHHO, TMpPUYEM KIUEHTaM OOBIYHO MPEJOCTaBISETCS BO3MOXKHOCTH IOCEHICHUS
JOTIOJIHUTENIbHBIX 3aHATUM B T€UEHHE OJHOIO WJIM JABYX MECSLEB MOCIE 3aBEpLIEHUs Kypca.
JledeHue paccTpoOMCTB JIMYHOCTH, KaK MPABHUIIO, 3aHUMAET OOJIbIIE BPEMEHU U MOXKET JJIUTHCSA
B TEUECHHE I'0/1a UM AK€ HECKOJBKUX JIET. 3aHATUSL OOBIYHO JUISATCS 45 MUHYT.

Onpenesnenue npodjaeMbl 1 KOHIENTYAJIU3AIUSA CJIydast

B IlenTpe xorautuBHOM Tepanuu beka B ®unanenbduu Bo BpeMs EPBOTO MOCEIICHUS
KJIMEHTOB B T€YEHHE TPEX YaCOB BENIETCS MPOTOKOJIbHAS 3aIUCh. DTa 3aMKCh BKIIOYAET B ceOs
ONMHMCAaHWE KIMHUYECKOTO coOeceloBaHUsl W TCUXOJIOTMYECKUX TecTOB. Bo Bpems kinHUYe-
CKOTO coOeceoBaHMs KOHCYJIBTAHT Y3HAeT, Kakue (haKTOphbl B MPOIIJIOM BBI3BAU CTpaJaHUE
kaueHTa. Ha cobecegoBaHMM KOHCYJBTAHT Tak)KE OICHUBAET ypPOBEHb (YHKIIMOHUPOBAHUS
KJIMEHTa U Opocaroluecs B rjia3a CUMITOMBI, a TAKXKE ONPEACIISIET, UTO JaHHBIA YEJIOBEK JKIET
0T KOHCynbTHpOBaHus. Bonpocuuk nenpeccun beka (Beck et al., 1961), Tect TpeBoKHOCTH
(Beck, 1978) u Illkama auchynkumoHanbHbIX ycranoBok (Weissman, 1979) — mncwu-
XOJOTUYECKHE TECThI, HAMOO0JIEEe YACTO UCTIONB3YEMBIE TIPU MTPOBEICHUH ITEPBOTO UHTEPBBIO.

[IpoBojas nepBoe cobecemoBaHNe, KOHCYJIBTAHTHI CTaBAT Mepe CO00H CIeNyIONINe TEH:
YCTaHOBIICHHE OTHOIIICHUN, 0OBSICHEHNE CYTH KOTHUTUBHOTO KOHCYJIbTUPOBAHUS, YMEHBIIICHHE
BBIPAKEHHOCTH CHMITOMOB U BBIABICHHE BakKHOU nH(opmaimu. KOHCYIbTaHTHI HaYWHAIOT
ompenensaTh mnpobiembl. OrmpeaeneHue mTpoOieM BiIeYeT 3a Co0O0i MPOBEACHHE Kak
(GYHKITMOHAIBHOTO, TAK M KOTHUTUBHOTO aHanu3a. [lenb ¢yHKIIMOHATBHOTO aHallM3a — HAWTH
OTBETHI Ha BOIIPOCHI, HAITPUMED, Ha Takue: «KakoBbI TJIaBHBIE KOMITIOHEHTHI MPoOIeMbI?», «Kak
npobnema mposiBisieTca?», «B kakux cuTyammsx 3TO mpoucxoauT?», «KakoBel dYacTtoTa
BO3HUKHOBEHUS JAHHOW MPOOIJIEMBI, BAYKHOCTD MTPOOJIEMBI U €€ MPOIOJKUTEIBHOCTE 7y, «Kakune
MOTYT OBITH TOCHEACTBUA?». [Ipy KOTHUTHBHOM aHaMW3€ KOHCYJIbTAHT HUACHTHU(UIIUPYET
MBICIIM KJIMEHTa M 00pa3bl, BOSHUKAIOIIWE y KIHMEHTAa IOJ JEHCTBHEM pa3IMYHbIX 3MOILIHM,
OMpeNeNAeT, B KAKOM CTEMEHH KIUEHT YYBCTBYET C€0sl KOHTPOJHMPYIOIIMM CBOU MBICIHA H
0o0pa3bl, 1aeT MPOrHO3 OTHOCUTEIHHO BEPOSITHOCTA BO3HUKHOBEHHUSI IMPOOJIEMBI U BO3MOMKHBIX
nocieacTBuid. C  mepBbIX 3aHITUH  KOHCYJIbTAHTHl HAYMHAIOT O0Oy4aTh KJIMEHTOB
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KOHTPOJINPOBAaTh YyBCTBA, MBICIIM U MOBEJCHUE U OCO3HABATh CBS3M MEkay HuMH. Hampumep,
Ha TMEPBOM 3aHITUU KOHCYJIBTAHT MOXKET MPEI0KUTh KIMEHTaM 3alMChIBATh ABTOMATUYECKUE
MBICJIA, BO3HUKAIOUIUE Y HUX TOTJa, KOT/1a OHU PACCTPOEHHI.

Ha mepBbIX 3aHATUSX KOHCYJIBTAHTBI U KJIMEHTHI COCTABISIOT CHUCKU MpoOieM. B Hux
MOXHO BKJIIOYaTh OINpPEJEICHHbIE CUMMTOMBI, BUIbI MOBEJACHUS WIH TIYOOKHE MPOOJIEMBI.
CocTaBneHne TaKMX COMCKOB MTOMOTa€T YCTAHOBUTH MPUOPUTETHI JieueHud. [Ipu onpenenennn
MPUOPUTETOB YUMUTHIBAIOTCS TJIyOMHAa pacCTPONCTBA, BBIPAXKEHHOCTh CHUMIITOMOB U Ce-
pbe3HOCTh TeMbl. KOHCYNBTaHTBI MOAXOAT K MpoOsiemMe, BEIOUpasi MOIXOASIINE KOTHUTHBHBIC
U TOBeleHUeCKue MeToJbl. KOHCYNbTaHTHI BCErJa CTPEMATCS OOBSCHUTH KIUEHTAM CYTh
KaXJ0M HMCIOJIB3yeMON MeTOAuKu. W mpu mpeasiokeHuu, U Npu NPUMEHEHUU KOHKPETHBIX
METOJ0B KOHCYJIBTaHThI yJIENAIOT OOJIBIIIOC BHUMAHUE OOPATHOW CBSA3U CO CTOPOHBI KIIMEHTOB.
Ecnu Ha paHHUX cTaausX KOHCYJbTUPOBAHUS KOHCYIBTAHTHI OOBIYHO (POKYCUPYIOT BHUMAHHE
Ha yJAJICHUU CUMIITOMOB, TO Ha 0oJiee MO3JHUX CTaAUSAX OHH, KaK MPaBUIIO, JEJIal0T aKIICHT Ha
U3MEHEHUU 00pa3a MbICTel KIIMEHTOB.

B knwure, mocBsieHHo# pacctpoiictBam nuuHocTH, bek (Beck et al., 1990) rooput o
IpeBApUTEIHLHON KOHIENTYalu3alllMKi clydas Kak O MEpBOM Ilare B pa3paboTKe IiaHa Jie-
yeHus. KoHCynbTaHTamM HE0OXOAUMO M OMNPENEIUTh KOTHUTHUBHBIA TPOQUIL PACCTPOUCTB
KJIMEHTOB, W TIOHSATHh UX YHHUKaJbHBIC yOexaeHus. KoHuenryanusamus ciaydas npesnosaraet
BBIJIBU)KEHHE KOHCYJIBTAHTOM THIIOTE3bl, Kacaroliehics OCOOCHHBIX JIUC(YHKIIMOHAIBHBIX
YCTAaHOBOK U OCHOBHBIX CXE€M KIIMEHTOB, MX TJIaBHBIX II€JIEH, UX KOHKPETHOW YSI3BUMOCTU U
crienu(PUIECKUX CTPECCOB, B3aMMOJCHCTBYIOMIMX C JTOW YSI3BUMOCTBIO M TaKuM 00pa3om
AKTUBU3HUPYIOIINX CYHIECTBYIOIIYI0 MOJENb CUMNTOMOB. [0 Mepe TOro kak CTaHOBUTCA [10-
CTYNHON HOBas MHQOpMalKs, KOHCYJIBTAHTHI MOTYT U3MEHSITh WM J00aBJISATH TUIOTE3BI B
CBOIO (DOPMYJMPOBKY WM yAANSATh TUNOTE3bl U3 Hee. KOHCYIbTaHThl 3HAKOMST KIMEHTOB C
KOHIIENTyaln3aleil ciaydas ¥ COBMECTHO 0OcyxkmaroT ee. HexkoTopble KOHCYJIbTAHTHI HC-
MOJIB3YIOT JIOCKH WJIM KapTOYKH, YTOOBI MPOJEMOHCTPUPOBATH, KaK HEBEPHbIE HMHTEPIpETa-,
MU JEHCTBUTEILHOCTH BO3HHUKAIOT U3 yOexneHui. [lmaHel jedeHusi, OCHOBaHHbIE Ha KOH-
HEeNTyaau3alui Ciaydas, HPUCIOCOOJIEHbBl K HHIWBHUIYAIbHBIM TOTPEOHOCTSIM OTIEIBHBIX
KJIMEHTOB.

PaccmoTpuMm mpuMep yCTaHOBOK, BO3HHKAIONIMX Ha 0a3e OCHOBHOM cxembl. Y I[pu
OBLIO JUArHOCTHPOBAHO HapIEccHueckoe paccrporictBo muunoctu (Beck et al., 1990). V I'spu
4acTO BO3HUKAJIW BCIBIIIKA THEBA, HAMpaBJIeHHbIE HA ero napTHepiry besepnu. ['apu oOBUHST
besepnu B TOM, 4TO OHA IOCTOSHHO SI3BUT M3-3a TOI'O, YTO OH HE 3aHUMAETCA JTOMAlIHUMU
nenamu. Y ['dpu Obutn criemyromue yoexaeHus: «cienyer» — «beBepiu cienyeT OKa3biBaTh
MHE OOIIbIliee YBOKEHHUEY; «IOKEH» — «S HOMKEH KOHTPOIHPOBATH MOBEJACHUE IPYTUX);
ocoboe ycioBHOe yoexaenne — «Ecaum s gam roasiM 1aHC, OHU MEePEopyT MEHS»; CTpax —
«MeHs miepekpuyaTy; yoekIeHne, UCXOIsIIee U3 OCHOBHON cXeMbl, — «S5 — Tpsimka». Takxke
OBLTN MpOaHATM3UPOBaHbl yOekIeHHs beBepiu, BRITEKAIOMIUE U3 €€ OCHOBHON CcXeMbl «S1 —
OECTIOMOIITHBINA MJTAJICHEID.

Posu koHCYJIbTaAHTA
KoHcyabTaHTBI KaK JI0AH, NPeAJiaraiume yCTAaHOBUTH ONpeAe/IeHHbIe OTHOLICHUS

B korHutuBHOM KOHCYJIbTHUPOBAHHHN KadC€CTBO OTHOIIICHUH KOHCYJIbTAHT — KIHCHT
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UMeeT O4YeHb Oonbinoe 3HadeHHe. KOTHUTMBHOE KOHCYJIBTUPOBAHHE — 3TO HE OC3TUYHBIN
MOJIXO0]T; KOHCYJIBTAHTHI CTPEMSTCSI IIOHUMATh KIIMEHTOB KaK MHAUBUIOB. bek cuuTaet, 4ro ero
CTHJIb KOHCYJIBTHPOBAHUS BO MHOTOM cXojieH co cTmieM Pomxepca (Beck, Rush, in press).
KOHCYNIBTaHTBI CTPEMSTCS K CO3TaHHIO YMOITMOHAIBHOTO KJIMMAaTa, XapaKTePU3YIOMIErocs Mo/ -
JUHHOW TEIUIOTOW, OTCYTCTBHEM OCYXKIEHUS M O0e3ycIOoBHBIM NpHHITHEM. OHU TBITAIOTCS
CHATh C KOHCYJBTHPOBAaHUS ITOKPOB TAaWHCTBEHHOCTH, WCIOJB3Ys S3bIK, MOHSATHBIA JIJIS
KIIMeHTOB. KOHCYJIBTaHTBI OTHOCSATCS K KJIMEHTAM YBKHTEIBHO, OOBSCHAIOT MM CYTh Kak
BCETO TMOJIX0/1a B IEJIOM, TaK U KaXJI0W mpeiaraeMoid MeToauku. Kpome Toro, KOHCYJIBTaHThI
JEISITCS C KIIMEHTAaMU OTBETCTBEHHOCTBIO 32 TO, YTO MPOMCXOAUT B XOJ€ KOHCYJIBTHPOBAHUS,
oOcykI1asi KOHIETITYaIM3aI|Io CIydasl M MPUBJIEKas KIIMCHTOB K COCTABJICHHIO TUIAHA 3aHSITHUN
U K OlpeciicHuto 1eneil. KorHUTUBHBIC KOHCYIBTAHTHI, BBIIBUTAsl MPEIOKCHHUS M COBEpIIast
pa3IuYHBIC JICWCTBUS, TaKXKE BBIABISIOT OOpPaTHYHO CBsSI3b CO CTOPOHBI  KJIMCHTOB.
KoHcynbTaHThl OTMEHarOT MpHU3HaKW mepeHoca (TpaHcdepa) M JOMyCKarT O0CYXAEHUE pe-
aKIMii, HampaBJIEHHBIX HAa HHUX camuX. OHU HUCHOJB3YIOT peakiuu nepeHoca (TpaHcdepa),
YTOOBI UCHTU(UIIMPOBATH ABTOMATUICCKHUE MBICIIH KIIMCHTOB U MEKJIMYHOCTHBIC MCKAXCHUS
U paboTaTh ¢ HUMH.

BONBIIMHCTBY KIMEHTOB C pPacCTPOMCTBAMHU JIMYHOCTH KOTHUTHUBHBIC KOHCYJIBTAHTHI
npeiararoT 0ojiee TECHbBIC U TEIIbIC OTHOIICHHS, YeM KIIMEHTaM C OCTPBIMH PacCTPOMCTBAMH,
HaIPUMeED C MOBBIIICHHONW TPEBOXKHOCTHIO U jienipeccuei. KOHCYIbTaHThI MOTYT CTOJIKHYTBCS C
npoOJieMaMH, CBSI3aHHBIMH C HEXEJIaHWEM KJIMCHTOB (OCOOCHHO HMMEIONIUX pacCTPOMCTBA
augHOCTH) coTpyanuyarth (Beck et al., 1990).

KOHch'leaHTI)I KaK COHCCJIeA0BATE]IHM C KJIHMEHTAMHM — COBMECTHBIM 3MHI/IpI/I‘IeCKI/Iﬁ
nmoaxona

KorHutuBHbIE KOHCYJIBTAHTHI HE TOJBKO MPEIIAraloT KJIMEHTaM HalaJduTh TEIUIbIC
OTHOILIECHUS, HO ¥ UIPAIOT aKTUBHYIO POJIb B MPOIECCE KOHCYIbTHpOBaHUSI. KOHCYIbTaHTHI U
KJIHEHTOB MOOYXXIal0T UIPaTh aKTHUBHYIO POJIb. BCe KOrHHMIIMK KJIHMEHTa paCCMATPHUBAIOTCS KaK
TMIIOTE3bI, KOTOPhIE MOXHO MPOBEPUTh. KOHCYIBTAHTHI U KJIUCHTHI COTPYIHUYAIOT APYT C APY-
rOM, IIBITASACh IIPOAHAIM3MPOBATH JI0KA3aTeIbCTBA, MOATBEPIKAAIONINE WM OTPHIIAIOIINE
KOTHHMIIMK KiueHTa. OCHOBBIBAasICh HA TOM, YTO M KaK T'OBOPST KIMEHTBI, KOHCYJbTAHTHI pa3-
pabaThIBAIOT TMIIOTE3bI, KOTOPHIC MOTYT IIOMOYb MACHTH(UIIMPOBATh U KOTHUTHBHBIC OIINOKH,
U TIOJICITYIHBIC YOCKICHHUSA. 3aTeM KOHCYIbTAHThI MMPOCAT KJIUCHTOB COOOIINTH, COOTBETCTBYIOT
JIM, TI0 X MHCHUIO, THUIOTE3bl (hakTaM. TakuM 00pa3oM, KIMECHTOB MOOIIPSIOT pacCMaTpUBaTh
CBOM MBICJIH KaK JUYHOCTHBIC KOHCTPYKThI PCAIbHOCTH M Pa3BHUBATh HABBIKH, MO3BOJISIOIINE
OIICHMBAaTh O0OCHOBAHHOCTh JTHUX KOHCTPYKTOB. Ilpm waeHTHQHKAMK ©  aHAIU3E
J0KA3aTeJIbCTB BEPHOCTH MBIIICHHS, OCHOBAHHOTO Ha MpeayOeKACHHUSAX, 0ojiee aKTHBHYIO
pOJIb WIPAIOT IMONEPEMEHHO TO KOHCYJIBTAHT, TO KIHUEHT, B 3aBUCHUMOCTH OT KOHKPETHBIX
00CTOSITENILCTB.

KOHcyﬂbTaHTLI KaK JII0JI4, 3aJal0lue BONPOChl, — COKpaTOBCKI/Iﬁ AHAJIOr

Bompockl cocTaBisitoT caMyio OONBIIYIO KATETOPHIO BepOATbHBIX BBICKAa3bIBAHUHN
KOHCYJIbTAHTa, BONpoChl OTpa)karOT OCHOBHYK 3SMIMPUYECKYIO) OpPHUEHTALMIO IMOJX0/a,
HETMOCPEACTBEHHAs 1IeJIb Olpoca — MPeoOpa3oBaHUE 3aKPBHITHIX CUCTEM YOEXKICHUIN KIMEHTOB
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B OTKpBITbIE cuCTeMbl. KOHKpeTHee, C MNOMOIIbI0 BOMPOCOB KOHCYJBTAHTBI CTPEMSITCA
MOMOraTh KIWEHTaM OCO3HABaThb CBOM MBICIIH; MPOBEPATh, HE BO3HUKIU JIU KOTHUTHBHBIC
HUCKaXXEHUS, 3aMEHSATh HEaJeKBAaTHbIE MBICIU OoJiee COAJTAHCUPOBAHHBIMU  MBICIISIMU;
COCTaBJISITh IUIAHBI PA3BUTHS HOBBIX MBICIMTENBHBIX MOJIeNieil. OCHOBHBIM BOMPOCOM, KOTOPBIN
cleayeT 3ajlaBaTh KJIMEHTaM, 4yTOObl MTOMOYb UM OCO3HATh CBOM MBICIIH, SBJISIETCS BOIPOC:
«YTO MPOXOIUT YEPE3 Ball MO3T MPSIMO cerdac?».

KoHcynpTaHnThl yalie npuoeraroT K onpocy, 4eM K UHAOKTpUHAIMU U criopy. Ompoc mpo-
BOJIUTCS B AMOIIMOHAJIbHOU aTMOc(epe TEIIOThl U MPUHATUS, B TaK HA3bIBAEMOM COKPaTOB-
CKOM CTWJIC; 3TO MOMOraeT KJIWEHTaM pa3BUBATh W OILICHWBATh CBOE MBIIUICHUE. TUNUYHBIC
Borpochl: «I'me nmokazarenbcTBa?y, «KakoBa joruka?», «HUto s HOMKEH mOTEpATh?», «HUTo 5
JOJDKEH mpuoopecTu?», «YTo camoe Xyiiee MOXKET CIIYIUThCA?», «HeMy s MOTy HAy4UThCs Ha
stoMm ombiTe?» (Beck, Emery, 1985).

Knuentsl ywatcs 3amaBath cebe Te K€ camMble BOMNPOCHI, KOTOPHIC 3aJaBajii UM
KOHCY/IbTaHThl. Hampumep, kakumu OBl TPaBUIBHBIMA HU «OLIYIIQIN» KIUEHTHI CBOU
ABTOMATHUYECKUE MBICIHU, KJIMEHTHI, Y KOTOPBIX HAPYUIECHbl OTHOIIECHUS, MOTYT MOJABEpPraTh
COMHEHUIO 000CHOBAHHOCTh ATUX MBICIIEH, cripaiiuBas ce0s: «YTo CBUIETEILCTBYET B MOJIB3Y
Moel wuHTeprnperanuu?y, «YUYTo NOpOTHUBOPEYUT MOEH uHTepnperauuun?y», «Crenyer Ju
JIOTUYECKU U3 JIEUCTBUH MOEro Cympyra/Cynpyrd, 4To OH/OHa HMMEET MOTHB, KOTOPBIH s
IPUIHUCKIBaIO eMy/ ei?», «CylecTBYeT Ju aabTepHATUBHOE OOBSICHEHUE ero/ee MOBEeACHUS?)

(Beck, 1988).

KoncyabTaHThl Kak ruibl — ynpaBjsieMoe OTKPbITHE

CymiecTByeT MHOXECTBO Pa3jMYHBbIX I'PaHEH YIPaBIIEMOro OTKPBITHS. KOHCYJIbTaHTHI
MOTyT paboTtaTh rugamu, nomoras Kivenram oOHapyuBaTh TEMbI, IPOXOSAIIUE YEpPe3 UX aB-
TOMAaTHYECKHE MBICITU U YOexkaeHus. Takue 1maru MOKHO TPEINPUHATEH MOce TOro, Kak KOH-
CYJIbTaHThl M KJIMEHTHI CBSKYT YOEXKICHUS C COOTBETCTBYIOIIMM OIIBITOM, TOJTYYEHHBIM B
IPOIIIOM, U COBMECTHO MPOCHEAST, KaK (OPMUPOBANTHUCH YOCKIACHUS. Y TIPABISIEMOE OTKPHITHE
MO>KHO MCIIOJIb30BaTh U MO-APYIrOMY — KOHCYJIBTAHTBl MOT'YT JI€MICTBOBATh KaK I'MAbl, IOMOTas
KJIMEHTaM aHAJIM3UPOBATh WX BO3MOJKHBIE JIOTMYECKHUE OIIMOKH, pa3padaThiBasi HOBBIN OIIBIT,
OPEANOJIaralliui  YKCIEPUMEHTUPOBAHUE KIMEHTa C Pa3IWYHbIMU BHUJAAMHU I1OBEJCHUS.
KoHCynbTaHTBl HE HCNOJB3YIOT JBCTUBBIE YIOBOPBI, CIOPbl M HMHAOKTPUHAIUIO IUJISI TOTO,
9TOOBI TIOMOTaTh KIMEHTaM IPOBEPITh UCTUHHOCTh MX MBIIUICHUS W BBHIpAOATHIBATH HOBBIC
yoexxaenus. BmecTo 3TOro KOHCYNBTaHTHI TOOYXTAIOT KIMEHTOB pPa3BUBATh HABBIKU
MCIIOJIb30BaHUS U OlleHKH nHpopManmu, PakToB U BeposiTHOCTEH. [Ipu 3TOM nepen KineHTaMu
OTKPBIBAIOTCS TIEPCIIEKTUBBI, KOTOPBIC SBIAIOTCS 0OOJiee PEATMCTUYCCKUMHU, YeM Te TMepc-
IIEKTUBBI, B OCHOBE KOTOPBIX JICKAT UX IEPBOHAYAIBHBIE MBICIIU.

KornuTuBHBIE€ TEXHUKH
PaCCMOTpI/IM OCHOBHBIC KOIHUTHBHBIC TCXHHUKH, HCIIOJIb3YCMBIC KOI'HHUTHBHBIMHU
KOHCYJIbTaHTAMKX IIpW  OKa3aHHMM  KJIMCHTAM IIOMOIIKM B 3dMCHC HX  HCKAKCHHBIX

ABTOMATHUYECKUX MBICIIEH M YOeXKJCHH Oojiee pealMCTUYECKUMH Ccrocobamu 00paboTku
uHpopMaiuu.
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BuisiBjieHHE U I/II[eHTI/I(l)l/IKaIII/Iﬂ aBTOMATHYECKHX MbICJIei

Jliist Toro yToObl U3MEHUTH CBOE MBIIIJIEHUE, KIMEHTHI TOJDKHBI MPEXIE BCETO OCO3HATh
COOCTBEHHBIE MPOLIECCHl MbIIUIEHU. Hike mepeuncistoTcss HEKOTOpble CHeU(PUUECKUE TeX-
HUKH BBISIBIICHUS U UJCHTU(DUKAIIMM aBTOMAaTHUYECKUX MBICIICH.

Obecneyenne J0oru4eckoro 00ocHoBaHusi. KOHCyJIBTaHTBI MOTYT JaTh JOTHYECKOE
000CHOBaHME BaXKHOCTHU MCCIIEIOBAHUS CBA3EH MEX]Yy TE€M, UTO KJIMEHTHI 1yMaloT, YyBCTBYIOT
u aenatoT. Kpome TOoro, KOHCYJIbTaHTBl MOTYT BBECTH KOHIEMIIMIO aBTOMAaTUUYECKUX MBICIICH U
MIPUBECTH MPUMEP TOT0, KaK MOJCIY/HbIE BOCTIPUSTHS BIUSIOT HAa 4yBcTBa. Hampumep, eciu B
CepelMHEe HOYM pPa3facTcsi FPOMKHM IIyM, peakius 4esloBeKa OyJIeT 3aBUCETh OT TOro, Kak
OyJeT BOCIPUHSAT ATOT IIyM — KaK IIyM, CBSI3aHHBIA C BTOP>KEHHEM HOUHOTO T'paOUTEelIs, UIn
KaK CTYK, W3/1aBaeMbli OKOHHOW pamoil. KOHCyIbTaHTBI MOTYT COOOIIUTH CBOMM KIIMEHTaM,
YTO [JIABHOE MCXOJHOE IOJIOKEHHWE KOTHUTHUBHOIO KOHCYJIBTHUPOBAHUS ClIEylOIIee —
KJIMEHTHI UCTIBITHIBAIOT TPYIHOCTH TIPU IPOBEPKE 0OOCHOBAHHOCTH CBOUX MHTEPIIPETALIUM.

Omnpoc. KiimeHToB MOXKHO paccrpaiBaTh 00 aBTOMaTHUYECKUX MBICISX, KOTOPBHIE BO3-
HUKAIOT Y HUX TOT/Ia, KOT/Ia OHM BBIXOJSAT U3 COCTOSIHHS JYIIEBHOTO paBHOBecus. Ecim kiu-
€HTBI UCTIBITHIBAIOT TPYAHOCTH C IPUIIOMHUHAHUEM MBICIIEH, MOKHO MCIIOJIB30BaTh 00pa3bl WiN
poJieByt0 Mrpy. 3ajaBasi BOIPOCHI, KOHCYJIbTaHThl BHUMATEIbHO HAOJIONAIOT 3a KIMEHTaMH,
NBITASICh 3aMETUTh TPU3HAKK SMOLMM, KOTOpPbIE MOTYT TIOJACKa3aTh HAIMpaBICHUE IS
JNAJIbHEUIIIETO OIPOCa.

Hcnons3oBanne gocku s 3anuceil. Korga KiIMeHTsl yBUAST CBOM MEPBOHAYAJIbHBIC
MBICII 3aITUCAHHBIMH Ha JJOCKE, OHU MOTYT PUCKHYTh PACKPBITh CBOM OoJiee Irybokue u 0oiee
MyTarolre MBICIIH.

Ilo0y:x1eHue KIMEHTOB 3aHATHLCH JAeSATeNbHOCTHIO, KOTOpass uUX myraer. Yacto B
XOJIE 3aHSATUN KIMEHTOB MOOYXIAIOT 3aHUMATHCS BBI3BIBAIOIIEH Y HUX TPEBOTY JAESTENBHOC-
ThIO, HAIIPUMEP 3BOHUTH MO Tele(OoHy WM MHUCcaTh MUChMA, KOTOphle OHU OTiIOXWiIH. Korma
KJIMEHTHI COBEPIIAIOT TH JEHCTBUSA, KOHCYIBTAHTHI MOTYT 3a7aBaTh BOMpoc: «UTO MpoXoauT
yepe3 Ballle co3HaHUE MpAMO ceiyac?». KoHCynabTaHTBI MOTYT TaKKe€ OKYHAThCS BMECTE C
KJIMEHTAaMU B peasibHbIC JKM3HEHHBIE CUTYAIluHU, B KOTOPHIX KJIMEHTHI UCTIBITHIBAIOT TPYAHOCTH.
Hampumep, KOHCYJIBTaHTBI MOTYT OTIIPABUTHCA C KIIMEHTAMH B MeCTa ¢ OOJBIIUM CKOIIJIEHUEM
JOJIEH ¥ TIOTIPOCUTH KIMEHTOB BEpOaTU3UpPOBATh CBOM MBICIH.

Cocpenorouenue Ha odpa3zax. Coop uHbopmanmu 00 0Opa3ax MOKET OBITh BaXKHBIM
CIIOCOOOM TIOJIYYEHHsI JOCTyNa K aBTOMATUYECKUM MBICISAM. XOTS CYIIECTBYIOT HHIMBHIY-
aNbHBIC PA3INYMsl, Pe3yIbTaThl KIMHHUYECKUX HAOJIOJECHUN HABOAST HA MBICIb, YTO MHOTHE
JIIOTU, TIPEJICTABIISIONINE ce0e CIIEHBI, pearupyroT Ha HUX, KaK Ha peajbHbIe COOBITHU.

CaMoOKOHTPOJIb MbICJei. KIMEeHTOB MOKHO ONPOCUTH JOMa 3alUChIBaTh MbICTU. OHU
MOT'YT €KEJIHEBHO JIeJIaTh B JHEBHUKE 3alIUCM O BO3HHUKHOBEHUM aBTOMAaTUYECKUX MbIcieil. B
JHEBHUKE MOTYT OBITh CIIEYIOIIME KOJIOHKHU: 1) mata; 2) curyauusi, B KOTOPOHl BO3HHUKIHU
OTpHUIATEIbHBIC AMOINH; 3) omryiieHue amonuu(if) 1 oneHka ee ypoBHs mo mkane 0—100%;
4) aBTOMaTHYeCKasi MbICIIb(M), COOTBETCTBYIOIIEE yOexkaeHne u ux orenka mo mkaine 0-100%.
MOXXHO HMCTONB30BaTh CUYETUYHUKH ITYJIhCA, YTOOBI MOMOYb HEKOTOPHIM KIMEHTAM HAay4YUTHCS
y3HaBaTh aBTOMATUYECKHE MBICIIH MPU UX MOSBICHUH.

l'[pOBepKa PCATUCTUIHOCTH U KOPPECKTUPOBKA aBTOMATHICCKHUX MBbICJIEeH
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KoHCynbTaHTBl ydaT KIMEHTOB OOpamiaTrbCsi CO CBOMMHU MBICISIMU KaK C THUIIOTE3aMH,
TpeOyIOIUMHU NPOBEPKH, U, €CIU HEOOXOAMMO, OTKAa3bIBAThCSA OT TMIIOTE3 WM U3MEHSThH HX.
JIJ1s1 TOTO UCIONIB3YIOTCS CIEAYIOIIHNE METOBI.

CokpaToBckoe paccnpammBaHue. KoHCynbTaHTBI MOryT C(GOPMYJIMPOBATH PNl BO-
MIPOCOB, KOTOpbIE MOOYAST KIMEHTOB MOABEPTHYTh COMHEHHIO OOOCHOBAaHHOCTbH CBOETO MBIIII-
JIeHUS U BBIOpaTh aJIbTEPHATUBHBIE UHTEPIPETALMH, KOTOPBIE JIyYIlle BCEro COOTBETCTBYIOT
¢dakram. [y TOro yToOBI «Pa3roBOPUTHY KIMEHTA, 11eJ1eco00pa3Ho 3aaTh €eMy TaKOW BOMPOC:
«Kak MOKHO MO-ApYyromy B3IJISSHYTh HA 3TO?».

NnenTudukanuss KOTHUTUBHBIX OMIMOOK. KOHCYINBTaHTBI MOTYT paccKas3aTh KIHUEH-
TaM, KaKhe€ KOTHUTUBHBIE OIIMOKU (HAampuMep, MPOU3BOJILHOE YMO3AKJIIOUEHUE U TPEyBEIu-
YyeHue) Jomnyckarorcs HauOosiee yacto. KIIMEHTOB MOMXHO MOMPOCHUTHh HIAECHTU(UIMPOBATH
OLIMOKH B CBOEM 0Opa3e MbICIEN KaK Ha 3aHATHUAX, TaK U MPHU BBINOJTHEHUH JIOMAIIHETO 3a/a-
HuA. JUIsE 3TOrO0 MOKHO NPUMEHHUTh METOAUKY, B KOTOPOM MCIOJIB3YIOTCS TPU KOJIOHKU. B
NEPBOM KOJIOHKE KIIMEHTHI OINHCHIBAIOT CUTYAIMI0, B KOTOPOM y HUX BO3HUKAIOT OTpHUIA-
TEJIbHBIE SMOLIUH; BO BTOPOW — CBOU aBTOMAaTUYECKHUE MBICIIHU, a B TPEThEN — JOIYIIECHHBIE B
MPOIIECCE MBIIICHUS OIHOKH.

Jexaractpopuzamms. [Ipu nekaractpodusaii OCHOBHOM 3a/aBaeMblii BOIIPOC TaKOM:
«HTak, 4TO CIy4yuTCs, €CIU 3TO MPOU30UIET?». AHATUZUPYIOTCS BEPOSATHOCTh BOBHUKHOBEHUS
U CEpPbE3HOCTh COOBITHS, CHOCOOHOCTh KJIMEHTa CHPABUTHhCS C CHUTYyallMel, Halu4due
NOJIIEPKUBAIOIINX (HDaKTOPOB, CIIOCOOHOCTH KJIMEHTAa MPUHUMATh CaMble TIOXHE BO3MOXHbBIC
pE3ybTaTHI.

Peatpubyums. [Ipu peatpuOyium npou3BoIUTCS MPOBEPKA aBTOMATUYECKUX MBICIEH U
JeKAIUX B UX OCHOBE YOEXKIEHWH, pacCMaTpUBAIOTCS ajlbTEPHATHBHBIC IMYTHU OMpEaAesIeHUs
OTBETCTBEHHOCTH M YCTAHOBJIEHUS NMpUYMH. KIMeHTaM MOYXHO MOPEKOMEHI0BATh OLICHUTH MO
mkane 0-100% creneHb OTBETCTBEHHOCTH, KOTOPYIO OHHU OepyT Ha cedsi B CBSI3M C
OTPULIATEIBHBIMHU COOBITHSIMU U pE3yJbTaTaMH, KOTOPBIX OHU OMacaroTcs. 3ajlaBasi KIHeHTaM
BOIIPOCHI, KOHCYJIBTAHT MBITAETCS «Pa3rOBOPUTHY» UX, TEHEPUPYS U OLICHUBAs aJbTEPHATUBHbIC
OOBSCHEHHS.

Ilepeonpenenenue. Ilepeonpenenenre mpodaeM BiIeUET 3a COO0M MX KOHKPETU3AIIUIO H
U3MEHEHHE (POPMYIHUPOBKA C YYETOM BBIMOJHUMOCTH TOCTaBIEHHBIX 3anad. Hampuwmep,
OJIMHOKUW YeNIOBEK, KOTOPBIN YyBCTBYET ce0sl BCEMU OpOIIEHHBIM, MOYKET 3aHOBO OIPEE/IUTh
CBOIO MpoOsieMy Tak: «S1 A0mKeH o0pamaThes K APYyruM JIFOIIM U MPOsBIATh yuactue» (Beck,
Weishaar, 1989, p. 309-310).

JeuenTpanuzanmsa. [leneHtpanusanus NpeanojaracT OKa3aHWE KIMEHTAM IOMOIIU B
U3MEHEHUM MX YOEXKIEHHs, 4TO BCE COCPENOTOYEHBI Ha HHUX. KIIMEHTOB MOXXHO MOOYKIaTh
0oJiee BHUMATEIFHO OIICHUBATH EUCTBUS APYyTrux mojaei. Hanmpumep, Apyrue cTyaeHTH MOTYT
MEUTaTh, TJISIAS HA JIEKTOpA, WK JeJaTh 3anucu. KpoMme TOoro, KIMEHTOB MOXHO ITOIIPOCHUTH
OTMETHUTh, KaK YaCTO OHM CaMH MIPOSIBISIOT BHUMAHUE K JAPYTHMM. DTO MOMOXKET KIHEHTaM
OCO3HATh, KaK OTPaHWYEHHBI WX HAOIMIOJeHUsA. TakuM 00pa3oM, KIMEHTHl CMOTYT CJeJ]iaTh
3aKJII0OYEHHE, YTO HAOMIOJEHUS APYTUX JIOICH SBISIOTCS TAKUMU XKeE.

PanunonanbHble peakuuu. KorHUTUBHBIE KOHCYJBTAHTBI y4aT KIMEHTOB OoJiee panuo-
HaJIbHO pearupoBaTh Ha aBTOMaTHYECKHE MbICIU. W 31€ch CHOBa BakHasl POJIb OTBOJAUTCS OIl-
pOCy, C TOMOIIBI0 KOTOPOr0 KOHCYJIbTAHTBI MOT'YT TIOMOYb KJIMEHTAM HAy4YHThCS MCIOJIb30BaTh
BHYTPEHHUI MOHOJIOT CKopee ceOe Ha Mojib3y, 4YeM MpoTUB cedsi. PaccMOTpuM KOHKPETHBIN
npumep. Benau mno3Bonumsi ee myxk X351 M CKaszaj, YTO OH O4YeHb 3aHAT B oduce. Benau
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OIIlyTHJIA THEB; Y HEE BO3HMKJIA TaKasi aBTOMATUYECKasi MBIC/Ib: «9TO HEUECTHO, BEJIb MHE TOXE
npuxoautcst pabotatk. Eciin Obl OH 3aX0Tes, TO MOT OBl OBITH JIoMa BOBpeMsi». PanroHanbHas
peakiusi Benau Ha 3Ty aBTOMaTHUECKYIO0 MbICIb ObUla cieayromieit: «Ero pabora otnuyaercs
oT Moeil. MHOTHE KITMEHTHI IPUXOJIAT K HeMy mociie padboTe» (Beck, 1988, p. 264).

E:xenneBHasi perucTpaunus paMoHajJbHbIX peakuunid. Korjna kimeHTs Oy1yT K 3TOMY
TOTOBBI, MX MOXXHO TOMPOCHUTh 3alOJIHUTh KOJIOHKH, MpeJHa3HAYCHHBbIC I OIMUCAHUS
pallMOHAJBLHBIX pEaKIUid U Pe3yJbTaToB, B JHEBHUKE, o3arjiaBiecHHOM «EkenHeBHas peru-
CTpalusi aBTOMaTUYECKUX MbICIIei». B kosoHke «Pe3ynbTaTh» KIUEHTHI 1) 3aHOBO OIICHUBAIOT
cBoe yOexJieHre B aBTOMaTthueckoi(nx) Mpiciau(sx) mo mkaie 0-100 %; 2) onpeaenstor cBou
MOCJIEAYIOIINE IMOIMU U OIleHUBatoT ux 1o mkasue 0-100 %.

OoOpa3snble TeXHUKH. bek 1 DMepu ONMUCBHIBAIOT MHOXKECTBO 00Opa3HbIXx TexHHK (Beck,
Emery, 1985). HauGosbliee 3HaueHHE UMEIOT OKa3aHHUE KIMEHTAM MOMOIIU B OTKPBITHHU OoJiee
PEaTUCTUYECKUX TEPCIEKTUB MyTEM MHOTOKPATHOTO MBICJICHHOTO MpE/CTaBICHUsT (aHTa3uii;
npoenupoBaHue ceds B Oyayiiee W B3I OTTYJa HAa CUTYallUM, CIIOXKUBIIKECS Ha JaHHBIN
MOMEHT; MpeyBeInueHre 00pa3oB, HAPUMEDP MPEACTABICHUE, YTO JPYTUM JIFOJSIM HAHOCUTCS
Ype3MEepHBIN Bpe.

NnenTudukanns noaCHyIHbIX yOexaeHU

[Tomy4uTh TOCTYI K MOACIYIHBIM YOSKICHHSIM MOXKET 0Ka3aThCsl JUISl KOHCYJIBTAHTOB U
KJIUEHTOB TPYJIHEE, YEM MOJIYIHTh JOCTYI K aBTOMAaTHYECKUM MBICISAM. MOYHO BBIJICITUTH TPH
TJIaBHBIC TPYIIEI MOJICITYIHBIX YOSKISHUH. B TIepByI0 rpymimy BXOAST yOSXKIEHUs, CBSI3aHHbIC
C puHATHEM (HampuMmep, «Y MEHsS €CTh U3bsIH, IIOATOMY 51 HeXKEIIaHHBI»); BO BTOPYIO TPYTITY
BXOZAT YOCKICHUS, CBsI3aHHBIE C KOMIIETEHTHOCThIO (HampuMmep, «5l — HEeMOIHOIICHHBINY); B
TPEThIO TPYIIy BXOAAT yOEXKICHWs, CBS3aHHBIE C KOHTpoieM (Hampumep, «S He mory
OCYIIECTBIATh KOHTPOIIb»). O MOACTYAHBIX YOSKICHHUIX KIMEHTOB MOXKHO CYAHMTH IO TeMaM
X aBTOMAaTHYCCKUX MbIcied. [loBeneHe KIMEHTOB, CTPATErHH MPEOJOJICHUS TPYIHOCTEH H
JUYHBIC WCTOPHH  SIBISIIOTCS  JIOTIOJHUTEIBHBIMH ~ HCTOYHHKAMHU IS (DOPMHUPOBAHUS
KOHCYJIbTAHTaMH THIIOTE3, CBS3aHHBIX C YOCIKICHUSAMHU. BOIBIIMHCTBY KJIUEHTOB TPYIHO YETKO
chopMyIIUpOBaTh CBOM YOXKJICHHUS 0€3 MOMOINM CO CTOpPOHBI. Kak mpaBuiio, KOHCYJIbTaHTHI
NPECTABIIIOT THIIOTE3bI KIMEHTaM IS IPOBEPKHU. ECiM KIMEHTHI ¢ YeM-TO HE COTJIAIIAF0TCS,
KOHCYJIbTAHTBI MOTYT MOpaboTaTh BMECTE C HHUMH, YTOOBI OoJjiee TOUHO CHOPMYIUPOBATH HX
yOCKICHMUS.

N3meHeHne moaCnyaIHbIX yOesKIeHni

CokparoBckoe paccnpamuBaHue. KoHCYIbTaHTBI MOTYT 3a/1aBaTh KJIMEHTAM BOMPOCHI
C LIEJIbIO MOOYXKJIEHHSI UX HCCIIeIoBaTh CBOU yOexaeHus. Hanpumep, takue Bonpockl: «BbIr-
JTAOAT JU JaHHOE YOEeXIEHUE pa3yMHbIM?», «Bbl MOXXeTe NEepecMOTpeTh A0Ka3aTelibCTBa
sToro?», «Kakue mpeumyliecTBa U HEyJ0OCTBa CBSI3aHbI C COXpPaHEHHWEM JAHHOIO yOexIe-
HUA?Y.

IIpoBeneHHe KOTHUTHBHBIX JKCHEPUMEHTOB. KOHCYJIbTaHThI M KJIMEHTHl COBMECTHO
MOT'YT OpPraHM30BbIBATh KOTHUTHUBHBIE JKCIEPUMEHTHI; HPH 3TOM KOHCYJIBTAHTHl MOTYT
MoOYK/J1aTh KJIMEHTOB MPOBEPSITh UCTUHHOCTh CBOUX yOexkaeHuN. bex mpuBOAUT cieayrouiuii
npumep. Mapmxopu Oosutach OpaTh Ha ce0si MBICJIEHHBIE 00A3aTEIbCTBA B OTHOIIEHUU CBOETO
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cynpyra Kena, Tak kak omacajgach OOHapy>KWTb, YTO HE MOXKET eMy J0BepsATh. OCHOBHOE
yoexaenue Mapxopu ObLIO TaKUM: «S1 HM B KOEM CiTydae He MOTY TTO3BOJIUTh ce0e OKa3aThCs
ys3BUMOW». B pe3ynbTare Takoro MCKaKEHHS MBIIUICHUS OTUYYXJIECHHOE TIOBEJCHHE
Mapxopu U TOUCKM HEJOCTAaTKOB Yy My)Ka BHECIM XOJIOJHOCTh B HX OTHOIIEHUS. bek
OpraHU30Ba JIJIs CBOCHM KIIMEHTKH TPEXMECSYHBIM SKCIIEPUMEHT, YTOOBI TPOBEPUTH THUIOTE3Y:
«Ecnu s TOJNIHOCTBIO TOCBSIY ceOs HaJaXMBAHUIO OTHOIIEHUU ¢ MYyKeM, Oyay HCKaThb
MOJIOKUTENIbHOE BMECTO OTPUIIATEIBLHOIO, s CTaHy 4YyBCTBOBaTh ceOsi B OoJblel Oe3orac-
Hoct» (Beck, 1988, p. 224). B pesyabrate Mapkopu oOHapyKuja, 4TO OHA cTaja Oolee
YBEPEHHOU U CTaja MEHbIIIe TymMaTh 0 pa3Bojie ¢ Kenom.

Hcnosab3oBanue 00pa3oB. KOHCYIbTaHT MOXKET UCIIOJIB30BaTh 00pa3bl AJi TOTO, YTOOBI
OMOYb KJIMEHTAM «BHOBb MEPEKUTHY» CIYUUBIIHECS B MPOIIJIOM TPAaBMUPYIOIIUE COOBITHS U
TaKUM 00pa3oM PECTPYKTYpUpPOBATh CBOW OMBIT M C(HOPMUPOBAHHBIE HA €r0 OCHOBAHUM
yOeXKIeHMUS.

Ilepe:xxnBanne BHOBb BocmoMUHAHUI aAeTcTBa. bek (Beck et al., 1990) monaraer, 4ro
OpyU  XPOHUYECKUX PACCTPOMCTBAX JUYHOCTH UPE3BBIYANHO OOJBIIOE 3HAYCHHE HMEET
UCITOJIb30BaHUE JIETCKOTO OMBITA; TAKMM 00pa3oM MOYKHO MOMOYb KJIMEHTaM MEPEeCMOTPETh U
CBOOOJIHO W3JIOKUTh UX OCHOBHBIC yOexnaeHus. OcBexas B MaMSATHU CBSI3aHHBIC C Pa3BUTHEM
«IMAaTOTEHHBIC» CUTYyAIlUu MPHU Pa3bITPhIBAHUM POJIEH U OOMEHE POJIIMH, KIHUEHTHI MOJTyYaroT
BO3MOXKHOCTb PECTPYKTYpUPOBaTh WM HU3MCHHTH YOCKICHHS, CPOPMHPOBAHHBICE B TEUCHUE
paccMaTpuBaeMoro nepuoa.

Ilpunanue yoOe:xxkneHussM HOBO#l ¢Gopmbl. KOHCYyIbTaHTBI MOTYT NIOMOraTh KIMEHTaM
3aHOBO (hopmupoBarh yoexaeHus. bex mpuBoaut cienyromuii npumep. M. K., qupexktop Ha-
YYHO-HCCIIEIOBATEIbCKOTO UHCTUTYTA, OTHOCSIIETOCA K KPYIIHOMY YHUBEPCUTETY, CTpagan OT
CUJIBHO BBIPAXEHHOI'O JIENIPECCUBHOIO PACCTPOWCTBA WU TE€HEPAIM30BAHHOIO TPEBOKHOTO
pacctpoiictBa. KinueHT umen TBeplble yOEXKIEHHUS, CBA3aHHBIE C MBICISIMU O COOCTBEHHOM
HECOOTBETCTBHH U OTBEP>KEHUU CO CTOPOHBI OKpyxatomux. OcHoBHoe yoexaenune M. K. Obuto
TakuM: «51 MoJDKeH OBITH JyUYIIUM BO BCEM, UTO s jaenaro». OxHa u3 ycraHoBok M. K. Obina
3aHOBO copMynupoBaHa TakuM oOpazom: «IIpeycreBars B BhICIICH CTENEHH IMOJIE3HO, HO U
MEHBIIINNA yCHEX IMOJIE3€H U HE MMEET HUKAKOTO OTHOUIEHUS K MOEH KOMIIETEHTHOCTH WIIU
HECOOTBETCTBHIO. 51 a7icKBaTCH MPEAbIBIsIEMBIM TPEOOBAHHIM HE3aBUCUMO HU OT uero» (Beck,
Rush, in press, p. 48).

IToBeneHUYeCcKHE TEXHUKH

IToBeneHueCKEe TEXHUKU B KOTHUTUBHOM KOHCYJIBTHUPOBAHUM UCIIOIB3YKOTCS C pPa3yiny-
HBIMH LEJIAMU. BO-TIEpBBIX, C TOMOLIBIO MOBEAECHYECKUX TEXHUK MOYKHO 3aJI0KUTh OCHOBY IS
MOCJIeTyIOIIeH KOTHUTUBHOM paboThl. Bo3Hukaet Bomnpoc: «Ha yem ciemyeT cocpenoToYnuThCs
B MIEPBYIO OYEpe/lb — Ha MOBEJACHUY, HA KOTHUIIMY WM HA TOM U Ha APYTOM OJTHOBPEMEHHO?».
IloBeneHueCcKkMEe TEXHUKM HWHOIJA MCIOJB3YKOTCS 10 KOTHHUTHUBHBIX TEXHUK C LEJbIO
YMEHBUICHHS! BBIPAXXEHHOCTHM CHUMITOMAa W YyCWIEHHs MoTuBanuu. Hampumep, ximeHTam,
MpeOBIBAIOIIUM B COCTOSSHUM CUJIBHOW JEMPECCHH, MOKHO MOPEKOMEHIOBATh CTApaThCA HE
YXOJUTh B C€0s, BOBIEKATHCA B KOHCTPYKTUBHYIO JEATEIBHOCTh U CTPEMUTHCA OCO3HATh, YTO
MO’KHO TIOJIy4aTh YJIOBJIIETBOPEHHUE OT JACHUCTBUM, KOTOPBIE PAHEE JAOCTABIISUIM YIOBOJbCTBUE.
OnHako, B OTIIMYHAE OT HOPMAJIBHBIX JIIOAEH, KIIMEHThI, HAXOIAIINECS B COCTOSHUU JEIPECCUH,
MOTYT 3aMETHO W3MEHSTh IIOBEAEHHUE, HO IMPU O3TOM COXPAHATh CBOHM OTPHUILIATEIbHBIE
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runepBanieHTHbie kKorHuiuu (Beck et al.,, 1979). Paboras ¢ mapamu, bex (Beck, 1988)
COCPEIOTOUMBAJICS CHayaja Ha U3MEHEHUU MOBENICHMS, MOCKOJIBKY CUMTAN, YTO JIerye u3Me-
HUTHh O0Opa3 JEHUCTBUI, YeM MOJenu MblluieHus. Kaxapiii cynpyr MoXeT HEMEIJIEHHO BO3-
HarpakxJaTh APyroro Cynpyra 3a u3MeHEHUe MOBEICHUS.

Bo-BTOpBIX, ¢ MOMOIILI0 MOBEACHYECKUX TEXHUK MOKHO HAYUYUTh KIMEHTOB MPOBEPATH
HMCTUHHOCTh CBOMX aBTOMAaTUYECKUX MBICJIEH U yOexaeHuil. B-TpeThux, UCIOIB30BaHHUE TO-
BEJICHUECKUX TEXHUK Hapsy C KOTHUTUBHBIMH MOOYXKJAeT KIUEHTOB 3aHUMAThCS JEATEIb-
HOCTBIO, KOTOpas UX MyraeT. B-ueTBepThIX, MPUMEHSISI TOBEJEHYECKUE TEXHUKU, KOHCYJIbTaHThI
00y4aroT KJIMEHTOB KOHKPETHBIM TMOBEJACHUYECKUM HaBblkaM. [IOCKOJIBKY L€ MPUMEHEHUs
MOBEJICHUYECKUX TEXHUK YaCTHUYHO COBIIAJIAIOT, 3TU TEXHUKU HE KIACCUDUIIMPYIOTCS B
COOTBETCTBHUH C II€JIbI0. PacCMOTpUM HEKOTOpHIE MOBEACHYECKUE TEXHHKU, HanbOOJee 4acTo
UCIIOJIb3YEMbI€ KOTHUTUBHBIMU KOHCYJIbTAHTAMU.

I[lnanupoBanue aesATeJbHOCTUH. [lmaHMpoBaHUE IEATENBHOCTU TMOJPA3yMEBAET CO-
craBieHue pacnucanus (rpaduka). CoBMECTHOE TUIAHUPOBAHUE KOHKPETHBIX JEUCTBUN UMEET
0oJIbIIIOE 3HAYECHHE, TaK KaK TaKOe IUIAHUPOBAHHUE TMO3BOJIAET KJIMEHTaM OCO3HATh, YTO OHU
MOTYT MPAaBUJIBHO pacrpeessiTh cBoe Bpems. [Ipu mmaHupoBaHUU AESTEIBHOCTH TJIaBHOE —
OTIPENICNINTh, KAKOU JESATEIHbHOCTHIO KJIMEHT COIJIACEH 3aHUMAThCS, a HE YCTAHOBHTh, KaKOu
00beM paboThl OH JOJDKEH BBIMIONMHUTH. KIIMEHTBI MOTYT KaXIblii BeYep OTBOJAHUTH OIl-
peNeNIEHHOE BpeMs ISl TNIAHUPOBAHUS CBOUX JAEUCTBUM HA CICAYIOIIUH JICHb.

OueHka MacTepcTBa U YAOBOJAbCTBUA. VcTonb3ys AecaTHOAUIBHYIO TIIKAY, KIMEHTHI
MOTYT OILICHMBATh CBOE MACTEPCTBO M CTENECHb YAOBOJBCTBHS, KOTOPOE OHU MCHBITAIA TIPHU
COBEpIIIEHUHM B TEUYECHHE JIHA KaKOro-ianoOo AeicTBus. Takoe OIEHHWBAaHHE MOXET MOMOYb
KJIMEHTaM, peObIBAIOIIMM B COCTOSTHUU JIENIPECCUH, OCO3HAThH, KAKUE JEHCTBUS MOAHUMAIOT UX
HACTpOEHHE.

IIpoBeneHnue nmoBegeHYECKHX IKCIEPUMEHTOB. KOHCYNbTaHTBI MOTYT pa3pabaThiBaTh
(3T0 peKoMeHJyeTcsi JeNaTh Ha TMO3JHMX CTaJAusIX KOHCYJIbTHPOBAHUS) IOBEJICHUYECKUE
AKCTIIEPUMEHTHI. TakuM 00pa3oM KJIMEHTOB MOXHO oOOecIreunBaTh HHGOpMAIUe, KoTopas
IPOTUBOPEUUT HMMEIONIUMCSA y HUX aBTOMATHUYECKUM MBICIISIM, OMIMOOYHBIM MPOTHO3aM U
MOJICITYIHBIM YOEXKIeHusIM. MOJIOOMY YeNIOBEKY, COOMpaBIIEMYyCsl OTMEHUTh CBUJIAHHUE H3-32
ctpaxa (« He Oymy 3HaTh, YTO TOBOPUTHY), OBLJIO PEKOMEHJOBAHO OTIPABUTHCS HA CBUJIAHUE U
UCXOAUTh U3 HKCIIEPUMEHTATBHON THUIOTE3bl, COTIACHO KOTOPOM OH HE 3HAET, YTO TOBOPHUTH.
PesynbTathl 3TOr0 Ccrenuduyeckoro SKCIEpUMEHTa OINMpoBepriin naHHyio runorte3dy (Beck,
Emery, 1985). BepHuemcs k paHee pacCMOTPEHHOMY NpuUMepy. Mapakopu, mpeamnoaras, 4ro
OHAa U3MEHMWJIA CBOE MOBEJEHHUE BMECTE C KOTHULUSIMU, IPUHSJIA YyYacTHE B MOBEJCHUYECKOM U
KOTHUTHUBHOM 3KCIIEPUMEHTE, YTOOBI IPOBEPUTH BEPHOCTH CBOCH OCHOBHOM yCTaHOBKH «S1 HU B
KOEM CJIy4ae He JIOJKHA MO3BOJUTH ce0e ObITh YA3BHUMOI.

Peneruuus moBeaeHus U pasbirpbiBaHue poseil. KOHCYJIbTaHTBI MOT'YT HCIIOJIB30BATh
PENETHUITNIO TIOBEICHUS, YTOOBI Pa3BUBATH Y KIMEHTOB HABBIKHU, KOTOPHIE MOTYT TTOHAI0OUTHCS
UM B ONpEIEICHHBIX HAMPSHKEHHBIX cHUTyanusax. [Ipm oOydeHWHM STUM HaBBIKAM MOKHO
UCIIOJIb30BaTh JIEMOHCTPALIMI0 U OOpPaTHYIO CBs3b (31€Ch MOXKET MOMOYb BHUAEO). Penetnuun
MOBEACHUS JOJDKHBI BKIIOYAaTh B Ce0s MHOTOKPATHBIE TMPOBEPKM M OOyUECHHE KIHUEHTOB
pa3HoOOpa3HbIM peakiusaM. KIHMeHTh MOTyT TakKe perneTHpOBaTh CHUTYalldd, HCIOIb3YS
BOOOpakeHHE.

IlocTaHOBKAa NOCTENEHHO YCJIOKHAKIUXCH 3ada4. YacTto KiIMEHTaM He YyJaeTcs
BBITIOJIHUTH MTOCTaBJIEHHBIE 33J1aud, TOTOMY YTO OHH MPOOYIOT CAENaTh CIUIIKOM MHOTOE cpa-
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3y. KOHCYIBTaHTHI ¥ KIUEHTHI MOTYT BBICTpauBaTh UEPAPXUU BBI3BIBAIOIIUX CTPaX UJIU CIOXK-
HbIX cuTyanui. KinueHntaMm cieayer HauuMHaTh ¢ MEHEE CIOKHOM JeATeTbHOCTH U TOJIBKO uepes
OTPEICICHHOE BpEeMsI IEPEXOUTH K IESITEILHOCTH, KOTOPAsi BHI3BIBACT Y HUX CTpax.

Hcnosb30Banne MeTONOB OTBJeYeHHMs. KIHMEHTOB MOXHO MOOYXKJaTh COBEpIIATh
NEUCTBUS, KOTOPbIE CMOTYT OTBJI€Yb HMX OT CWJIBHBIX OTPHUIATEIBHBIX IMOIMNA U MBICICH.
MoxXHO peKOMEHI0BaTh paboTy, UTPy, OOIIEHHUE, COBEPIICHUE KAKUX-TUO0O0 (HU3NUYECKUX Jeil-
CTBUHU.

PexoMeHnaanusi ynpa;kKHeHMid /i1 BBINOJHEHUS] B JOMAIIHUX YycJaoBusix. Jlomari-
HEMY 3a/JIaHUI0 B KOTHUTHMBHOM KOHCYJBTHUPOBAHMM MpPHUAACTCS OOJbIIOE 3HAaueHue. Buimoi-
HEHHE JOMAIllHEero 3aJaHusl TMO3BOJIAET KaK COKPAaTUTh BpeMsl, 3aTPau€HHOE Ha KOHCYJIbTHU-
pOBaHHE, TaK M pPa3BUTh KOTHUTUBHBIC W TOBEJICHUYCCKHUE HABBIKH, KOTOPHIE MOXHO OyneT
UCIIOJIB30BaTh TIOCJIE KOHCYJIbTUpOBaHUA. JloMaliHee 3alaHue JOJKHO BKIOYATh B CeOs
pPa3BUTHE CAMOKOHTPOJIS, MPOBEPKY BEPHOCTH AaBTOMATHYECKUX MBICIEH U TMOJCITYIHBIX
yOEXKICHH M, pa3BUTHE HABBIKOB, HEOOXOAMMBIX JJIs TIPEOJIOJICHUS ONPEIeIEHHBIX TPYIHOCTEH,
pa3BUTHE KOTHUTHUBHBIX HABBIKOB, KOTOpPBIC TPEOYIOTCS ISl MACHTU(GUKAIIUA KOTHUTHUBHBIX
omuOOoK, IJIs palluOHATLHOTO PEarupoOBaHUS M U3MEHEHUST (POPMYITHUPOBKU YOCIKICHUIA.

3aBepmeHne KOHCYJIbTHPOBAHHUSA H MPEAOTBPALLICHUE PEIIN/ITUBOB

KoruutuBHO€ KOHCYJIBTUPOBAHUE SBISCTCS CTPYKTYPHUPOBAHHBIM TOJXOJOM U TPOBO-
JUTCS, KaK MPaBWIO, B KOPOTKHE CPOKH, MOITOMY KOTHUTHUBHBIC KOHCYJIBTAHTHI CTPEMSTCS
«BCTpaMBaTh OKOHYAHHWE B HAuajio». Y>K€ Ha MEPBOM 3aHATUU KOHCYJIBTAaHTHI HAUYMHAIOT 00-
CYXJIaTh C KIIMEHTAMU KPUTEPUHU U OXKUJIAHUSI, CBSI3aHHBIC C 3aBEPIICHUEM KOHCYJIbTUPOBAHUS.
CymiecTByeT HECKOJIBKO CIOCOOOB OIlEHKM Tiporpecca. JlaBas OIlEHKY, KOHCYJIbTaHTHI
YUHUTHIBAIOT YMEHBIIIEHWE BBIPAKEHHOCTH CHUMITOMOB, U3MEHEHHUS B OIMCHIBAEMOM U B Ha-
OJIroJaeMOM TTOBEJICHUH, U3MEHEHHs B MBIIIJICHUH KaK B paMKaX KOHCYJIbTHPOBAaHMUSI, TaK U 3a
ero mpejacnamMu. BeIMojHeHHWE JOMAITHEro 3a/JaHus, B YaCTHOCTH NPOU3BEJCHHUE 3amuceil B
«ExXeTHEeBHOM oOT4YeTe 00 aBTOMATUUYECKHUX MBICIISAX», BBIMOJHEHHE KOHKPETHBIX 3a7a4 H
IIPOBEICHUE YKCIIEPUMEHTOB TAaK)K€ TOMOTAIOT OIEHHTH Nporpecc. KOHCynbTaHTHl HE BCeraa
0€30rOBOPOYHO BEPST, YTO KIUEHTHI CIIOCOOHBI MPOBEPATH PEATUCTHYHOCTH CBOHMX HHTEP-
npeTanui 1, eciii HeoO0X0aMMO, U3MEHATh UCKa)KEHHbIE MHTEPIPETAIIN WIIH OTKa3bIBATHCS OT
HUX. YacTo KOHCYJNBTaHTBHI 3aBEPIIAIOT Kypc MocTeneHHo. Hampumep, ecnum 3aHATHS TIPO-
BOJIMJIUCH €KEHEAEIbHO, X HAYMHAIOT MPOBOJUTH CHavaia OJWH pa3 B JBE HEACIH, a MOTOM
elle peXke B TEUECHHE OJHOTO M JABYX MECSIEB (JIOMOJHUTENBHO, MOCIE 3aBEpPUICHUS Kypca
KOHCYJIbTUPOBAHUS ).

KorHutuBHBIC KOHCYIBTAHTHI YICISIOT OOJBIIOE BHUMAHUE MPEAOTBPAICHUIO PEIIH/IH -
BOB. KUIMEHTOB yuyaT mpoBEpsATh MCTUHHOCTHh MHTEPIIPETAIMi, STOT HABBIK paccMaTpUBAETCS
KaK HaBBIK CaMOIIOMOINM. BBIMOJHISA JoMallHee 3aJaHue, KIMEHThl HE TOJIbKO Pa3BUBAIOT
HaBBIKH, HEOOXOJIMMbBIC ISl PEaIbHOW >KM3HHM, HO M TOTOBSTCS BIOCIICIICTBUU CIPABISATHCS C
mpobJieMaMu caMOCTOATENIbHO. KOHCYJIBTaHTBI ydaT KIWEHTOB MPEIOTBPAIIATh PEIUAUBHI U
pa3BUBaTh CTPATETMU MPEOJOJICHUS TPYAHOCTEH. J[OCTYymHOCTh BCIOMOTATENIbHBIX CEAaHCOB
TaKke 00yCJIOBIMBAET BOZHUKHOBEHHUE U TOJJICP)KAaHUE Y KIMEHTOB JKEJIaHUs UCIOIb30BaATh U
COXpaHSTh CBOU PA3BUTHIE CIIOCOOHOCTH, CBSI3aHHBIE C 00paOOTKON HMHGOpPMAIMHU, IOCIe
3aBEPIICHUS Kypca KOHCYJIbTUPOBAHMUS.
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KOHcy.ﬂbTMpOBaHMe no XM3HeHHbIM YMEeHUAM

OCHOBHBIE ITOJIO’KEHUA
Teopus u MpakTHKa KOHCYJbTUPOBAHUS MO KU3HEHHBIM YMEHUSAM Pa3BUBAKOTCA B COOT-
BeTCTBUU ¢ aopusmMoM AnbOepra DiHIITENHHA: «Bce ciaeayer Aenath Kak MOXHO MPOIIE, HO
HE Mpolle, YeM 3T0 HeoOxonuMoy». Huke OyayT paccMOTpeHbl OCHOBHBIE UCXOAHBIE MOJIOMKE-
HUSL.

IIcuxonornyecknii 00pazoBareibHbINA MOAX0

KoHcynbTHpOBaHHE TO JKMU3HEHHBIM YMEHUSM — 3TO IOJXOJ, OPHCHTHPOBAHHBIN Ha
OKa3aHHWE KIIMCHTAM COJCHCTBHUS B Pa3BUTHH HABBIKOB CAMOIIOMOIIH. DTOT MOAXOJ] OTBEpPracT
NICUXOJIOTHYCCKUN YKaprOoH B IMOJIB3Y MPOCTOM, JIOTUYHONW 00pa30BaTEIbHON CTPYKTYpHI. Pa3-
paboTaHHOE B COOTBETCTBUM C MOTPEOHOCTSIMHU OOJBITUHCTBA OOBIYHBIX JIFOJICH, KOHCYJIBTH-
POBaHHE 1O XU3HCHHBIM YMEHHUSIM HCXOJHUT U3 TOTO, YTO BCE JIFOAM MPUOOPETH M COXPAHSIOT
CUJIBHBIC CTOPOHBI U HEJIOCTATKHU YKU3HCHHBIX YMEHUH. Hke nepednciieHbl YeThIpe KITI0YEBBIC
KOHIIETIITUN 3TOTO IMOIX0/1a.

1. BobmMHCTBO TIPOOJIEM, ¢ KOTOPBIMHU JIFOJIM MPUXOJAT K KOHCYJIBTAaHTaM, OTPaXKaroT
UCTOPHIO UX OOYUCHHS.

2. Xots BHemrHUuEe (aKTOPbl BHOCAT OMPEJCICHHBIM BKJIaJ, KIMCHTHI COXPAHSIOT CBOU
npoOJIeMbl B OCHOBHOM ITOTOMY, YTO y HUX HEJOCTaTOYHO Pa3BUTHI HABBIKM MBIIUICHUS W
HaBBIKH JICHCTBUSI.

3. Koncynprantel paboTatoT Hambonee d3(PQeKTHBHO TOr/Aa, KOTJAa B paMKax
OKa3bIBAIOIINX IOAJIEPKKY OTHOIICHUH MOMOIIM OHH OOYYaroT KIMEHTOB COOTBETCTBYIOLIUM
HaBBIKAM MBITIICHUS U ICHCTBUSI.

4. TnaBHOW TENBbIO KOHCYJIBTHPOBAHUS MO >KMU3HCHHBIM YMEHHUSM SIBISCTCS OOydYeHHE
KJIMEHTOB HaBbIKaM camoriomony. OBianeB STUMH HaBBIKAMH, KIIMEHTHI CMOTYT COXPAHATh U
pa3BUBAaThH aJICKBATHBIC HABBIKU MBIIIUICHUS U ACHCTBUS HE TOJBKO ISl TOTO, YTOOBI CIIPABIISITH-
Csl C CYIIECTBYIOIIMMH TpoOJIeMaMH, HO | JIUIS TOTO, YTOOBI MPeIOoTBpaniaTh BOSHUKHOBEHHE
npoOJjieM B OyyIlieM M YCIICIIHO PeliaTh UX.

buosornyeckasi 1 NCUX0J0ru4ecKas ;KM3Hb

JKu3Hb, Kak MpaBWIo, paccMaTpUBaeTCs Kak Omosiorudyeckoe noustue. OaHaKo TIIaBHBIA
WHTEPEC I KOHCYJBTAHTOB MO >KU3HEHHBIM YMEHHUSIM IMPEACTABISET CKOpPEE IMCHUXOJIOTHU-
gyecKasl, YeM OHOJIOTHYECKas KU3Hb. J[BE 3TH KOHIEMIIMU YaCTHYHO COBHANAOT, TaK KaK IICHU-
XOJIOTHYECKOE CYIIIECTBOBAHUE HMEET MECTO B paMKax OMOJIOTHYCCKOM KM3HU. bruomornyeckas
)KU3Hb MOJKET BJIMSATH HA IICHXOJOTMYECKYH JKU3Hb, HAIPUMEpP YCTAIOCTh HPUBOJUT K
BO3HHWKHOBEHUIO OIIYIeHUs HeOmarononyuus. [lcuxomorudeckas xu3Hb Tak)K€ MOXKET BJIIUATH
Ha OHOJOTMYECKYIO >XM3Hb, HAmpUMeEp TaK IPOUCXOAUT B TE€X CIydasX, KOTrJa 4YeJOBEK
coBepIIaeT camMoyouiicTBo. Kpome TOro, mpu JICUCHHMH HEKOTOPHIX TSDKEIBIX (PU3HUCSCKUX
OoJle3HeH, TakMX KakK pak, CIEIYyeT COCPEIOTOYHMBATHCS KaK Ha OMOJIOTMYECKOH, TaK M Ha
TICUXOJIOTUYSCKOM KU3HU.

[Tociie mepednciaeHuss HEKOTOPBHIX YACTUYHBIX COBIIAJACHUN PAaCCMOTPUM OCHOBHBIE OT-
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JUYUTETbHbIE YePThl NICUXOJOTHYECKOr u Ouonorudeckoit >ku3nu. Ha puc. 15.1 B cxemaruu-
HOW (hopMe NpencTaBICHBI Pa3IndKsl, UMEIOIUE HAauOOJIbLIEEe 3HAaYECHNUE.

Huxe KOHKpeTHu3UpyloTcs pas3inyusi, NpeicTaBieHHble HA puc. 15.1. B OonpmmHCTBE
CIIy4aeB, HECMOTps Ha HUCIIOIb30BAHHUE CJIOBA «IIPOTHUBY», Pa3/IM4YUs 3aKIIOYAIOTCA CKOpee B
CTEIIEHU BBIPA)XEHHOCTHU, YEM B HAJIMYUU WIM OTCYTCTBUU IIPU3HAKA.

Teno nporuB aymu. SIapo ICUXOJIOIMYECKON YXU3HU COCTABIISIET CKOpee AyIla, 4eM
TEJNO.

KuBoTHOE CyliecTBOBaHME NPOTUB 0CO3HaHHUsA M BbIOopa. Ilo onpenenenuto, modas
(dopMa OMOJIIOrMYECKOW MKU3HM HMMEET >KMBOTHOE cCylecTBoBaHHE. C MOMEHTa pOXIECHUS
KU3HEHHO Ba)KHBIE OPraHbl JIIOAEH JTOCTATOYHO Pa3BUTHI ISl TOrO, YTOOBI MOAAEPKUBATH 3TO
cymectBoBaHue. OpraHbl MOTYT TOJYYUTb DHEPTUIO IOCPEACTBOM JbIXaHUS W TNHUTAHHUS.
OpnHako denmoBeuecKas IICUXOJOTMYECKas JKU3Hb BBIXOAUT 3a PAMKH >KMBOTHOTO CylIe-
CTBOBAHHMS, TaK Kak JIIOAM OOJIaJal0T YHMKAJIbHOM CIIOCOOHOCTBIO CAMOOCO3HaHUS M BbIOOpA.
OHu MOryT MOMHUTH MPONLIOE, JeNaTh BHIOOP B HACTOALIEM U IUIaHMpOBaTh Oynayuiee. Ilcu-
XOJornyeckass >KM3Hb — HEINPEPBIBHBIM Mporecc OopbObl 3a TO, 4YTOOBI Jenarh BBIOOD,
YCUJIMBAIOUINI TIPOSIBIICHUS >KU3HHM, a He orpanuuuBaromuii ee. Ilcuxomormueckas GopbOa
KU3Hb-TIPOTUB-CMEPTHU MIPOHU3BIBAET OUOTOTUYECKYIO )KU3Hb.

Hnarb
Buonorsyeckan —= Ncuxonoruieckasn

Teno (coma) Aytua (neuxuka)

HusotHoe cywecTeoBaHHe Oco3HaHue W Buiiop

3aoposuLe AocTumeHue 4eNOBEYSCKOro
YPOBHA PA3BUTHA

HM3Hb WK cMepTh ¥poseHs GyHHIUHOHHPOBAHUA

Cos3peBanue Hay4eHue

HraHeHHBH umKn OrpaHuyenHan BO3PALTOM
NeTEPMHHHPOBAHHOCTL

BonesHe s3acTpeBaHKex

AederTHan SHOXHMHA HefoctaTouHo passurtie
HHIHEHHbIE YMEHHA

Auarxos Ouenka

MeauumHcKHe Bo3gedcTBMA McuxonorvuyecKHe Bo3ae-

{McnonL30BaHNE NEHAPCTEEN- CTBMA (YCTAHOBAGHWE W

HbiX CPEACTB, Ha3HaveHue noAgepPHUBAHUE OTHOWEHHUA

NOCTENLHOTO PeXuma, NPou3Be: NOMOLLLH, OGYHEHNE MNSHEH-

HeHHe XUPYRIMYecKuX BMewa- HBIM YMEHUSI M)

TENLCTB)

Nevenune MNocTonHHOE OKa3aHue
CaMonNoMoLLH

Puc. 15.1. OchoBHBE pasHYHA MeX Ay GHONOrHYECKOH W ICHXOMOrHUECKOR JKHIHLIO
BIIOpOBbe MNPOTHB AOCTHKCHHUSA YUYCJIOBCUYCCKOI0 YPOBHHA Pa3BUTHUA. I'maBHas eJib
OMOJIOTMYECKON KU3HU — COXpPAaHCHUC XOPOHICTO (I)I/IBI/IFIGCKOFO 340pPOBbA. I'maBHas neJib
TICUXOJIOTUYSCKOM KU3HU — AOCTHMIKCHHEC YCTIOBCUYCCKOI'O YPOBHA PA3BUTHA. IIcuxonorunyeckas
’)KH3Hb CBSI3aHA CO CHOCOOHOCTBIO JIIO,Z[GP'I HUCIIOJIB30BaTh CO3HAHHUEC C LCJIbIO ITOBBIINICHUA
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Ka4yeCTBA CYIIECTBOBAHMS MTOCPEICTBOM PEATM3ALUH CBOET0 YHUKAIBHOIO NOTEHIIHAIIA.

Ku3ub/cMepTh NPOTHUB YPOBHSI (PYHKIMOHHPOBaHMSA. [[pOTHMBOMONIOKHOCTHIO OHO-
JIOTUYECKOM JKU3HU SIBIIIETCSI CMEPTh, MPEKPAILEHUE CYIIECTBOBAHUS B )KMBOTHOU (opMme, WIH
HecyllecTBoBaHue. Ha ceromaHsiHuil J€Hb HE OKOHYATENbHO BBISICHEHO, KOT/Ia JIFOAEH MOKHO
CUUTATh KJIWHUYECKH MEPTBbIMU. OJHAKO OOJIBIIMHCTBO JIIOJICH, Ja)ke KOrja OHU OOJIbHBI,
BBIJICJISIIOT B MpoOJeMe JBa MOJ0ca — KWU3Hb M CMepTh. Llenb MCHUXONOrHYecKo >KU3HU
3aKJIF0YAETCSl CKOPEE B «YCUIICHUW» CYIIECTBOBAHUSI, YEM B BbKMBAaHUM. JIF0M HaxXOOsATCS Ha
Pa3IUYHBIX YPOBHAX (DYHKIIMOHUPOBAHUS B 3aBUCUMOCTH OT HMX CIIOCOOHOCTH YTBEPKIATh
CBOIO TICUXOJIOTHYECKYIO XKU3Hb. CyIIECTBYIOT pa3NyYHbIC CTENEHU MCUXOJIOTHYECKON JKU3HH,
B OTJIMYME OT «HUJIU KUBOU, U MEPTBBIN.

Co3peBanue nporuB HaydyeHusi. Co3peBaHUE — Ba)KHOE MOHATHE, XapaKTEPHU3YIOIIEE
npuoOpeTeHne OUOJOTUUECKUX CIOCOOHOCTEH, HAmpUMEpP CHOCOOHOCTH K BOCIPOW3BEIICHUIO
camoro ce0s1. KauecTBo NMCUX0I0ruuecKkoil )KU3HU B OOJbIICH CTENIEHU 3aBUCUT OT HAy4YCHUS U
BOCITUTAHMS, YEM OT CO3pEBaHUs U MpUpoabl. OTHAKO HEKOTOPhIE 00JACTH YACTUYHO MEePEKPHI-
BAIOTCS; HAIPUMEDP, KOTHUTUBHBIE CITOCOOHOCTH CO3PEBAIOT OMOJIOTUYECKH, U Y JIFOJIe HAOJ0-
JAI0TCsT OMOJIOTMYECKUE TeHICHIIMN BPEIUTh CBOCH IMCUXO0JI0TUUECKOM KU3HH.

ZKv3HeHHBIN LUKJ NPOTHB OIrPAHMYEHHOHM BO3PACTOM [AEeTEPMHHUPOBAHHOCTH.
CymiecTByeT KOHICMIINS OWOJOTHYECKOr0 IHMKJIa YEeJIOBEYECKOW >KU3HU, POXKIACHUS, POCTa,
3pEJIOCTH, TTIOCTETIEHHOT'O pa3pylieHuss 1 cMepTu. OAHAKO MEXKAY MCUXOJIOTUUECKON KU3HBIO U
OMOJIOTMYECKUM BO3pPACTOM HET 4YeTKOM cBsi3u. [loTeHImManm MonoAbIX JrOJed MOXKET OBITh
HU3KHUM, & CTAPUKH, HATPOTUB, MOTYT aKTUBHO KOHTPOJIUPOBATH CBOIO KU3Hb.

bojsie3sHb NpoTHB «3acTpeBaHus»». B HECKOJIBKO YNPOIIEHHOM BHAE MOXKHO IpEJcTa-
BUTH crienytomiee. Korga oM MpuxogsT K BpadaMm, OHU (DU3WYECKH, WIM OHUOJOTUYECKH,
OOJIbHBI W HE 3HAIOT, KaK UM YJIYYIINTh CBoe cocTosiuue. Korma mroau pemaroT oOpaTUThCS K
KOHCYJIbTAHTY, OHU TICHUXOJIOTUYECKHU «3aCTpPsiIM» M HE 3HAIOT, KaK MOXXHO YJIYYIIUTh CBOM
o0pa3 MbICIIEeH U ICHCTBUM.

HedexTHass OMOXUMHSI NPOTHUB HEAOCTATOYHO PA3BUTHIX >KM3HEHHBIX YMEHMIA.
Bonesns MOKHO paccMaTpuBaTh Kak MPHUOOPETEHHE U 3aTeM COXPAaHEHHE TEJIOM WHIWBUY yMa
nedextHolt Ouoxmmuu. llcuxomormdeckoe «3acTpeBaHHE» MOXKHO paccMaTpHBATh Kak
npuoOpeTeHne W 3aTeM COXpPaHCHHE CO3HAHWEM HWHIAWBHyyMa HEaJICKBATHBIX >KM3HEHHBIX
YMEHUH WK KakK Je(peKTHOE MBITIUICHUE U COBEPIIICHNE HEaICKBAaTHBIX JCHCTBHA.

Jluarso3 mpoTuB oueHkHU. boje3Hp TpedyeT MOCTaHOBKH MEIUIIMHCKOTO JUarHo3a s
onpeneneHus 1ePeKTHON OMOXUMHUM, HAPYIIAIOIEeH OMOJIOTHYECKOE 30POBbE. «3aCTpPEeBaAHHEC)
TpeOyeT TCUXOJOTHYCCKON OIEHKH JIS ONpPE/ICIICHUS HEaJICKBATHBIX JKW3HCHHBIX YMCHHH,
NPENSATCTBYIOIIMUX JOCTHKEHUIO YE€JIIOBEUYECKOTO MOTEHIINAIA.

MeauuuHCKOe BO3AeiiCTBHE MPOTUB MCHUXO0JOTHYECKOro. MeInuHCKue BO3ICHCTBUA,
HaIpaBJICHHBIC Ha 00pHOY ¢ OOJIE3HBIO M YIYYIIICHHE COCTOSHHS YEJIOBEKa, BKIIOYAIOT B ceOs
HCTIOJIb30BAHUE JIEKAPCTBEHHBIX CPEACTB, HA3HAYCHUE MOCTEIILHOIO PEeXUMA U MPOU3BEICHUE
XUPYPrUYECKUX BMEMIATENbCTB. KOHCYJIbTAIlMOHHBIE BO3JCHCTBHS, HAIpPABICHHBIE HA
pa3BUTHE TICUXOJOTHMYECKUX JKM3HEHHBIX YMEHMH, BKIIOYAIOT B Ce0s YCTAHOBJICHHE U
MOJIJICPKMBAHNE OKa3bIBAIOIIMX TOJJICP)KKY TMOMOIIL OTHOIMICHWH M OOy4YeHHE KIMECHTOB
COOTBETCTBYIOIIMM KU3HCHHBIM YMECHUSM.

JleyeHHe MPOTUB MOCTOSSTHHOI0 OKA3aHUA CaMONOMOIIHM. YacTo KOHILECIIUS JICYECHUS
HCTIOJIB3YETCSI B CBSI3M C HEOOXOIMMOCTBIO MpeojaojieHuss Ooje3Hu. KoHmenius jgeueHus He
MOJXOMUT JIJII aHalih3a TMCUXO0JIOTHYecKol kxu3HH. [Icuxomoruueckas Ku3Hb 0OpaTuMa B TOM
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CMBICJIE, YTO JIFOJM MOTYT MJTH Kak Ha3al, TaK U BIEpPEl, UMesd CIOCOOHOCTb JIeNaTh BbIOOD.
KoHcynbTHpOBaHHE 1O KU3HEHHBIM YMEHUSM HAMpaBiI€HO Ha OO0OeCrneyeHUue KIMEHTOB
HAaBbIKaMU YCHJICHHSI IICUXOJIOTUYECKOM KU3HU U MOAJEpkKaHUA €€ ypoBHA. [I0CKONBKY HEnb3s
UCXOOUTh M3 TOr0, YTO IICUXOJOTMYECKas KU3Hb HE OyIeT H3MEHATbCA, W HeNb3s
rapaHTUpOBaTh, YTO OOJBIIMHCTBO KJIMEHTOB MPONAYT MOJHBIA Kypc KOHCYJIbTUPOBAHUS,
IJIaBHOW LEJIbI0 KOHCYJIBTAHTOB MO >KM3HEHHBIM YMEHHSM JOJIKHO ObITh 00y4YeHHE KIUEHTOB
HaBbIKaM OKa3aHUs CAMOIIOMOIIH.

SA3BIK HABLIKOB
Y10 TaK0E HABBIKH?

OnHo W3 3HAYEHUW CJIOBA «HABBIKMY» OTHOCHTCS K OO0JAacTsIM yMEHUsS;, HalpuMmep,
CYIIECTBYIOT HABBIKM BBICTYIIIMBAHUSA, HABBIKU PACKPBITHS. J[pyroe 3HaU€HHUE CIIOBA «HABBIKM
CBSI3aHO C YPOBHEM KOMIIETEHTHOCTH; HaIPUMEP, YEJTOBEK MOXKET OBITh KBATU(PUIIUPOBAHHBIM
WJIM HEeKBaJTU(UITMPOBAHHBIM B KOHKPETHOM 00acTu. TpeThe 3HAaUCHUE CII0OBA «HABBIKWY Kaca-
€TCS 3HAHUSA U TOCJEAOBATEIHPHOCTH BAapUAHTOB BHIOOpPA, BBITCKAIOIIUX W3 OCYIICCTBICHUS
HaBbiKa. CyIECTBEHHBIH 3JIEMEHT JII00Oro HaBblKa — CIIOCOOHOCTh COCTaBISATh U OCY-
HIECTBJISATH MOCJICIOBATEIBHOCTH BapMAHTOB BBIOOpA /IS JOCTHOKEHUS 1esiei. Hanpumep, ecnu
KJIMCHTaM CJIEAYEeT HAYYUTHCS CAMOYTBEPKIATHCS WM YIPABISITh CTPECCOM, OHU JIOJIKHBI
nenaTh U OCYHIECTBISITh 3(PGEKTUBHBIC BBIOOPHI B ATUX O0OJIACTIX KUBHEHHBIX YMCHUMU.
Konuenmuio HaBbika He ClIEIyeT paccCMaTpUBAaTh C MO3UIIMHU WIIW/UIU, TIPU KOTOpOoH Hauboee
BaXHBIM CUMTAETCA, 00JIa/Ial0T UK HE 00JIaatoT 0N JaHHBIM HaBbIKOM. [IpeanouturensHee
IyMaTh O JIIOJAX KaKk 00 MHIWBUIAX, O0JAJAIONIMX CUJIBHBIMU CTOPOHAMHU HAaBBIKOB (TO €CThb
KOMIIETEHTHOCTBIO B HaBBIKE), WJIM HEJOCTaTKaMH HaBBIKOB (TO €CTh HEAOCTAaTOYHO
KOMIIETEHTHBIX B HAaBBIKE), MJIM CMECHIO TOTO U IpYyroro. Xopoliuii BEIOOP B 00J1aCTH HABBIKOB
— CWIBbHBIE CTOPOHBI HaBBIKOB. Ilmoxoi BBIOOP — HEIOCTAaTKM HaBBIKOB. Kpurepuem
XOPOIIIEro BHIOOpA, CACIAHHOTO KIIMEHTAMH, SIBJISIETCSl YKPETICHUE TICUXO0JIOTMYECKON KU3HH, a
KPUTEpUEM TUIOXOT0 BBIOOpa — HEYKpPEIUIeHHE TCUXOJIOrn4Yeckoi xu3Hu. Bo Bcex obnactax
KU3HEHHBIX YMEHHH JIOAM 00J1aal0T CUJIBHBIMU CTOPOHAMU HABBIKOB M MX HEIOCTAaTKaMU B
pasnuuHbIX creneHsx. Hampumep, B 007aCTH HABBIKOB BBICIYIIUBAHUS JIOAM MOTYT XOPOIIIO
NOHMMATh COOECEeTHUKA, HO HEAOCTAaTOYHO SCHO IIOKa3blBaTh cBoe MoHuMaHue. llens
KOHCYJIbTAHTOB MO KU3HEHHBIM YMEHHMSIM — IIOMOTraTh KJIMEHTaM B OJHOW WJIM HECKOJBKHUX
00JIacTsX HABBIKOB JIBUTATHCS B HAPABICHUH CHUJIBHBIX CTOPOH HABBIKOB, & HE B HANPaBICHUU
HX HEJIOCTATKOB.

Yrto Takoe JKU3HEHHbIE YMEHUSA?

Ecmm we ¢oxycupoBaTh BHUMAaHHE HA TAKUX OYEBHIHBIX OMOIOTHYECKHX (YHKIHUSX,
KaK, HarpuMmep, AbIXxaHue, (PaKTHIECKH BCE YEIIOBEYECKOE MOBEACHUE MOXKHO PacCMaTpPUBATh C
Y4€TOM BBIYYEHHBIX XU3HEHHBIX yMEHHU. TepMUH «KU3HEHHBIE YMEHHS» caM IO cedbe —
HeUTpasbHOE MOoHsATHE. JKU3HEHHBIE YMEHUSI MOTYT OBITh CHJILHBIMU WJTU CIIA0BIMH CTOPOHAMH
B 3aBUCHUMOCTH OT TOT'0, IIOMOTAlOT OHH JIOJISIM BBDKUBATh, @ TAKXKE MOBBIIATH U COXPAHSITH
NoTeHIMan win HeT. HellTpanbHOE ompeneneHne JaHHOTO TEPMHUHA CIEAYIONIEe: KU3HEHHBIE
YMEHUSI — 3TO TMOCIEJ0BATEIbHOCTA BapUaHTOB BBIOOpa, OCYILECTBISIEMBIE JIOJBMU B
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OIIpCACIICHHBIX 007acTIX HAaBBIKOB. [loJI0OKHTENBEHOE OMpCACIICHNUC JaHHOTO TCPMHHA TaKOBO!:
JKU3HCHHBIC YMCHHSA — 3TO IOCICAOBATCIBHOCTH BapHWaHTOB BBI60pa, KOTOPLBIC YKPCIUIAIOT
MCUXOJOTHYCCKYIO )KHU3Hb U OCYIICCTBIIAKOTCS JIIOABMHA B OIIPCACIICHHBIX 0071aCTSAX HABBIKOB.

Y10 TaK0€ A3BIK HABBIKOB?

[Tonb30BaThCsl SI3BIKOM HABBIKOB O3HAYAET TMOCIEIOBATEIbHO HCIOJIB30BATh IMOHATHE
«HABBIKM» MPU OMUCAHWU U aHAU3e MOBeAcHUs JiroAel. UTo kacaeTcsi KOHCYJIbTUPOBAHMS,
WCIIOJIb30BaHUE S3bIKA HABBIKOB O3HAYACT KOHIENTYaIU3aIlio U OOIleHHE, CBI3aHHBIE C MPO-
0JieMaMy KJIMEHTOB, C YUY€TOM CWJIBHBIX CTOPOH M HEJOCTAaTKOB >KM3HEHHBIX YMEHHU. SI3BIK
HABBIKOB 00E€CIIEYMBAECT OTHOCUTEIILHO TPOCTON MYyTh, C OMOIIBI KOTOPOTO U KOHCYJIbTaHTHI,
U KJIMEHTHl MOTYT aHaJIM3UPOBATh MPOOJEeMbl U paboTaTh ¢ HUMU. MHOTHE KIUEHTHI HAXOJIST,
YTO UM JIEr4e paccMaTpUBaTh CBOU MPOOJIEMBI C YYETOM HABBIKOB, HEOOXOIUMBIX JJISI pabOThI
HaJ[ STUMH TIpoOJIeMaMH, YeM MPU3HABATH JIMUHYIO HETOJTHOIICHHOCTh WK BUHY. B wacTHOCTH,
UCITIOJIb30BaHUE sI3bIKA HABBIKOB MpeArojiaraeT UACHTU(GUKAIIUIO OMPEICICHHBIX HEI0CTAaTKOB
HABBIKOB MBIIIJICHUS U JEUCTBUS, KOTOPHIE CIIOCOOCTBYIOT COXPAHECHHIO MPOOJieM KIHEHTOB.
UyBcTBa Takke BaxHbl. OJIHAKO YyBCTBA MPEACTABISAIOT KUBOTHYIO MPUPOY JIIOJACH U caMu
no cebe HE SBISAIOTCS HaBbIKamMH. JIIOAM MOTYT OKa3plBaTh Ha CBOM YYBCTBAa Kak
MOJIOKUTEIbHOE, TaK M OTPUIATEIIbHOE BJIUSHUE IOCPEJCTBOM HCIIOIb30BaHUSI HAaBBIKOB
JEUCTBHS U MBITIUICHUS.

Cy1iecTByeT pazauyue MEXIy pa3rOBOPHBIM, OMUCATEIBHBIM S3BIKOM, HCIIOJIB3YIOIIUM -
csi mpu OOBIUHOM Oecene, M QYHKIMOHAIBHBIM SI3IKOM, HEOOXOIUMBIM JJIsl JIFOJIEH, KOTOpPbhIE
IBITAIOTCS ceOe MOMOYb.

Tak kak 1eNbl0 KOHCYJIBTHUPOBAHUS SIBISIETCS OKa3aHUE JIOASM IOMOIIM B TIIYOOKOM
yCBOCHHHM (PHIIOCOPUU CaMOIOMOIIH, HCIOIb30BaHUE $S3bIKa KOHCYJIBTUPOBAHMS JIOJKHO
CIIOCOOCTBOBATh CAMOOOYYEHHUIO KJIMEHTa. TeM He MeHee S3bIK KOHCYJIbTUPOBAHHS JIOJKEH
OBITh KaK MOXXHO OoJsiee OJM30K K pPa3roOBOPHOMY, UTOOBI KJIMEHTHI CMOIJIM TOHHMaTh M
NPUMEHSTH €ro. SI3bIK HABBIKOB OOECMEYMBAET MCUXOJIOTHYECKH (PYHKIIMOHAIBHOE OOIICHHE,
05M3K0€e K OOIIEHUI0, KOTOPOE UMEET MECTO MPHU PA3rOBOPE.

[Tpu nr060M MoOMoraroIeM KOHTAKTe MCIOJIB3YIOTCS MO KpaHEeH Mepe YeThIpe BO3MOXK-
HBIX S3bIKa, & UIMEHHO: SI3BIKU 3aKPBITOH M OTKPBITON peur momoraroiero u kirenta (Nelson-
Jones, 1986). KoncynbTrpoBaHue IO >KU3HEHHBIM YMEHHSIM OCHOBAaHO Ha 00pa30oBaTelbHOMU
TEOPETHUYECKON CTPYKTYpE, BBIPA)KEHHOW Ha SI3bIKE HABBIKOB, KOTOPBIM KOHCYJIBTAHTHI MOTYT
MOJIb30BATHCS U JJISI 3aKPBITOr0, U JIJIsi OTKPBITOrO pa3roBopa. KoHcynbTaHTaM He Tpelyercs
TOBOPUTh Ha OJIHOM S3bIKE C CO0OW, a Ha ApyroM — C KiIueHTamMH. KOHCYIbTaHTHI 1O
KU3HEHHBIM YMEHHSIM HCHOJIBb3YIOT OTKPBITYIO P€Ub, KAK CBOIO, TAK M KIIMEHTOB, ISl PA3BUTHUS
3aKpBITON peur KIueHTOB. [Ipu 3TOM KIMEHTHI y4aTcsl MOHUMATh COOCTBEHHBIE MPOOIEMBI U
WHCTPYKTHPOBATh CeOsl uepe3 MOCIeOBATEIBPHOCTH BapHUaHTOB BBHIOOpA, UTO IMO3BOJIAET UM
CIPaBIATHCS C MPOOJIEMaMHU.
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KOHCYIbTALMOHHBIA KOHTAKT

KoHeyneTaHT
BHyTpeHHAR BHyTpeHHan
péib peMb
3aupeiTan ' . OTKpbITaA . OTepeiTan ' 3axpeiTan
A _ B . B r

Pac. 15.2. OTKpBITaR H 3aKPHITaR peyb B KOHCYAbTHPOBARKH,

Puc. 15.2 wumrocTpupyeT OTKPBITYIO U 3aKpPBITYIO pe€Yb B KOHCYJIBTUPOBAaHWUU. 3HAUYU-
TeJNbHAsI YacTh KOHCYJIBTHUPOBAaHMS B 0OOpa3oBaTelbHOM OTHomeHWu HedhdextuBHa. KoH-
CYJIbTUPOBAHUE B HEJOCTATOYHOM CTENEHU COCPEIOTOUMBAETCA Ha BBIXOJIE€ 32 PAMKH OTKPBITOU
peYM KOHCYJIbTaHTa U KJIIMEHTa B TOukax b u B.

KoHCYynbTaHTBI 110 )KM3HEHHBIM YMEHUSIM HCIOJIb3YIOT OTKPBITYIO peub B Toukax b u B
HE TOJIBKO ISl Pa3BUTHUSl OTHOIICHHWM MOMOIIM, HO U JJIS aKTUBHOW paOOThl B MO3UIUH, Xa-
pakTepu3yolencs Toukoi A (3aKpbiTas BHYTPEHHSISI peyb MOMOTAOIIET0), C IEJIbI0 OKa3aHUs
BJIMSIHUSL HA 3aKpBITYI0 BHYTPEHHIOIO peub KiMeHTa B Touke I'. OOmIasch B COOTBETCTBUU C
o0pa3oBaTeIbHON CTPYKTYpPOM, BBHIPAXKEHHOW Ha SI3bIKE HABBIKOB, KOHCYJIbTAHTHI MMOMOTAIOT
KJIMEHTaM YCBOUTH COOTBETCTBYIOIIYIO 3aKPBITYI0O BHYTPEHHIOIO Pedb, HEOOXOAUMYIO ISt
KOHTpPOJIS, COXPAHEHUsI U Pa3BUTHUS LIEJIEBBIX HAaBBIKOB. CIe0BAaTENbHO, S3BIK KOHCYJIBTHUPO-
BaHUS 110 )XM3HEHHBIM YMEHMSIM CTaHOBUTCS OPUEHTHUPOBAHHBIM Ha JIFOJEH S3bIKOM CAMOMWH-
CTPYKTHUPOBAHHUS U OKA3aHUS CAMOIIOMOIIH.

Tpu ¢popmbl «S»

CylHOCTh 4eJIOBEKa — 3TO TO, YTO YEJIOBEK Ha3bIBaeT «S». OTO — LEHTP €ro JUYHON
BCEJICHHOM. «SI» MMeeT TpH TIaBHBIX KOMITIOHEHTA, 3TO B CXeMaTHYECKOU (popMe TIPeCTaBICHO
Ha puc. 15.3.

* [Ipuponnoe «S». Kaxapiii yenoBek umeeT GyHIaMEHTAIbHYIO OMOJIOTHYECKYI0 BHYT-
PEHHIOIO MPUPOAY, I BHYTPEHHEE PO, TEHETUYECKUX CIOCOOHOCTEN, CTPEMIICHHI, MHCTHUH-
KTOB, OCTaTKOB MHCTMHKTOB M YEJIOBEUECKUX IMOTCHIMAIBHBIX BO3MOXXHOCTEH. DTO — €ro
*uBoTHas1 npupona. [IpupomHoe «S» Xapakrepusyercs ONpENEICHHBIM YPOBHEM SHEPIHUH,
CEKCYaJIbHOCTH, YYBCTB W TpeBoru. OHO oOnazaeT mOTpeOHOCTSIMH, CBOWCTBEHHBIMU BCEM
MPEICTABUTEISIM YEJIOBEUECKOTO pojia, HAIPUMeEP MOTPEOHOCTIMU B MHUIIE, KPOBE, PU3HUECKOM
06e30macHOCTH, MPUHAJIC)KHOCTH U T00BU. TeMm He MeHee MPUPoHOe «S» Kaxa0ro MHANBUAA
VHUKaJIbHO B CHJIy KOHKPETHBIX CIOCOOHOCTEH, BHYTPEHHEro MpoIlecca OIEHKH, XapakTepa
BO30YXKIAIOIINX CTUMYJIOB U MOPOroB oOycioBiIMBaHMS U TpeBord. llpupognoe «SA» — 3T0
BHYTPCHHsISI TIPUpOJa YellOBeKa, WM OWonormdeckoe sapo audHoctd. K cokaneHwro, 3ta
BHYTPEHHSSI MPUpPOAA MOXKET paboTaTh Kak Ha II0JIb3y 4YEJIOBEKY, TaK U MPOTHUB HETO;
HalpuMep, VYYUThIBasE HaJIW4YMe YHUBEPCAIbHOM OHOJOrMYECKOM CKJIOHHOCTH, MOXHO
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MPEAIOI0KUTh, YTO IyMaThb HEPALMOHAIBHO TAK X€ XOpOIIO, KaK U AyMaTh PallMOHAJIBHO
(Ellis, 1989).

* BeryyenHoe «SI». BelydeHHoe «S» — 3T0 NpOAYKT OIbITa HaydeHUs jroneit. cnomns-
30BaHHE SI-KOHUENUUU — 3TO TPAJULMOHHBIA CIIOCOO paccMOTpeHus BblydeHHOro «S». Ha
puc. 15.3 umeercs ob6o3nauenue BK (Boryuennas S-xonunenuwms). BK cocrout u3 f-konuen-
IMHA B CaMbIX Pa3HOOOpa3HBIX OOJACTAX, TAKMX Kak OOJACTU CEKCyalbHBIX OTHOIIEHUH, pa-
00ThI, 10Cyra, BKYCOB M MPEANOYTEHUNA, IEHHOCTEH U T. A.

Jlist Toro yToOBbI paccMoTpeTh BblyueHHoe «S» ¢ Apyroil TOUKM 3peHHs, HAJO y4eCTb
CUWJIbHBIE CTOPOHBI M HEAOCTATKH KM3HEHHBIX YMEHUH B pa3iauuHbIx oOnactsax. Ha puc. 15.3
umeetcsi obo3HaueHue BY (Boiydennosie f-ymenus). S-xonuenuuu (BK) mroxeit He Bcerna
OTpakaroT CUJIbHBbIE CTOPOHBI U HEJOCTATKH MX XKU3HEHHBbIX ymeHu#l (BY). Bo-nepBbix, moau
MOTYT HE IyMaTh O ce0Oe, UCTOb3ys SI3bIK HAaBBIKOB. BO-BTOPBIX, Yy HUX MOT'YT ObITh HE pa3BU-
Thl ONIPE/IeJICHHBIC )KU3HEHHBIE YMEHUS, KOTOpbIe UM TpeOyroTcsa. B-TpeTbux, Jitonu MOryT He
COBCEM aJIeKBAaTHO BOCIHPHUHHMATh CBOM CHJIbHBIE CTOPOHBI M HEIOCTAaTKU B Pa3IMYHBIX 00a-
CTAX KU3HECHHBIX YMEHUM.

MpupoaHoe «fA»

{IpupogHoe «Hs

Briy4eHHOE «HAn .

BH — BuyyeHHas A-KOHUEnUHA
{«H» KaK CTPYKTYpa} BK BY
BY — BoiyueHHbie H-ymeHUd
{«A» KaK npouect)

BbiyyeHHOE «H»

HenNonHKTENLHOE oFle

HUCNOAHNTeNLHOE «Fu

Puc. 15.3. Tpu dopmu «Ss,

Paccmorpenne BoryueHHOro «fI» ¢ ydeToM HaBBIKOB MMEET CBOM npeumyniectBa. BK
MpeJICTaBIsIeT COOOM CTPYKTYPY, C MOMOIIBbIO KOTOPOM JIFOJM ONMUCHIBAIOT CBOM S-KOHIIETIIUN B
CTaTUYECKHX TEPMHMHAX; Hampumep, «s noaasiieH». BY cBsa3anbel ¢ «f» kak ¢ mpoueccowm,
JIeKAIMM B OCHOBE MCITOJIb30BaHUsI, COXPAHEHHUsI, PA3BUTHs, yTPAaThl HABBIKOB; HAIIPUMED,
WHJMBUJI MOXET CKazaTh: «S MOJIb3yl0Ch KOHKPETHBIMU HABBIKAMH, KOTOPBIE CIIOCOOCTBYIOT
pa3BuTHIO Moei nernpeccun». UnentuduiupoBaB BY, KOHCYNbTaHTBI M KIMEHTHI MOTYT TO-
npoOOBaTh TOYHO OINpPENEIUTh, KaKue HaBBIKM OYyJIyT CIIOCOOCTBOBATH YMEHBIIEHUIO BhIpa-
AKEHHOCTHU Aenpeccuu. KpoMe Toro, eciiv KIMeHThl OyIyT 3HATh, KAKOBAa MOCJIEI0BATEIbHOCTD
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BAPUAHTOB HABBIKOB, IIO3BOJIAIOIIMX YMEHBUIUTH BBIPAXXEHHOCTb IEIPECCUU, OHU CMOTYT
MCII0JIb30BaTh 3TH HaBBIKM CHOBA M CHOBA, YK€ 110 COOCTBEHHOW MHULIUATUBE.

* McnomuurensHoe «SI». B 10 Bpemsa kak IlpupomHoe u BrrydyeHHoe «fI» cBsizaHbl ¢
OMOJOTMYECKUMH CHOCOOHOCTSIMH JtoJIel, a X BrlydeHHoe «SI» oTpakaeT MOJy4YeHHBIH B
MPOLIOM OIBIT Hay4yeHus, McnoaHuTenbHoe «f» CBSI3aHO CO CITOCOOHOCTBIO CO3/1aBaTh KU3Hb
MOCPEJICTBOM COBEPIICHMs] BbIOOpa Kak B HacToslleM, Tak M B Oyaymiem. Takum oOpa3om,
JIOJM HE TOJIbKO 00JIaJJaloT CBOUMU «S1», HO U HENmpephIBHO CO3JaI0T A3TH cBou «S». Jlonu
MOTYT BbIOUpaTh Te acnekTsl [IpupogHoro u BeryueHHOro «S1», KOTOpblE OHU KENAOT pa3BH-
BaTh. JTO MMEET OCOOEHHO OOJBIIOE 3HAYEHWE B KOHCYJIBTUPOBAHUM MO KU3HEHHBIM YMEHU-
M, TaK Kak KJIMEHTHI MPEANOYUTAIOT Pa3BUBATh OIpPEACIICHHbIE HABBIKM, HEOOXOIUMBIE MJIs
JIOCTHKEHUs JIMYHbIX 1ened. McnonmHutenbHoe «SI» obecneunmBaeT CpencTBa, € IMOMOIIBIO
KOTOPBIX JIFOJX MOTYT CIIPABUTHCS C HENPABUIBHBIMU BOCHPUATUAMU M HEJOCTATKAMU HaBbI-
KOB BrlyueHHOro «SI», KOTOpBIE ONOKMPYIOT pead3aliio MOTEHIUATbHBIX BO3MOKHOCTEH
IIpuponHoro «S».

AKTHBH3HpYIOLIee BJIeYeHUe

OOBIYHBIM JIIOJIIM MOKET OBITh TPYAHO MOHSATH CMBICT TaKUX TEPMHUHOB, KaK «aKTyaJlH-
supymomas TeHaeHius opranu3ma» (Raskin, Rogers, 1989, p. 169) wiu camononumanue. Bee
JT0IA 00Jaal0T aKTUBU3ZUPYIOIIMM BJICUCHHEM K BBIKHUBAHHIO, TOJJICPKAHUIO U Pa3BUTHIO
camux ce0s. TeM He MeHee MHCTHHKTYaJbHBIC OCTATKH Y JIOjeH ciabo BeipaxkeHbl (Maslow,
1970): yenoBeueckoe MOBEACHHUE, B OTJIMYME OT IMOBEJCHUS KUBOTHBIX, HE SBISAETCS CTPOTO
3amporpaMMUPOBAaHHBIMU MHCTUHKTaMU. CrenoBaTeiabHO, JIIOJU MOTYT MUMETh YJA4HBIA WIIU
HEYJAYHBIM OMBIT KaK MPUOOPETEHUS XU3HEHHBIX YMEHHH, TaKk U OOyYeHHsS TOMY, KaK STH
YMEHHS TOAJEPKUBATh W pa3BUBATh. J[TUTENbHBIA MPOIECC YEIIOBEYECKOIO HAYUYEHUS U
YeJioBeYeCKass CIMOCOOHOCTh K CHMBOJHUYECKOMY MBIIUICHUIO OOYCJIOBIMBAIOT HAJIAYUE
MHO’KECTBA BO3MOXKHOCTEH ISl MPUOOPETEHUS U COXPAHEHUSI KaK HEJOCTATKOB, TaK M CHIIBHBIX
CTOPOH >KU3HEHHBIX YMEHHIA.

AKTHUBU3HpYIOIIEE BICUCHUE HE SIBISETCA HU XOPOIIUM, HU TUIOXHUM: /I ONMUCAHUS pa-
O0TBI IPUPOBI HENB3SI UCTIOIB30BATh TaKWE TEPMHUHBI. JII0IM — 3TO Mpexkae BCEro KUBOTHHIC
U TOJBKO TMOTOM JIIOJM KaK TakoBble. HCTUHKTYalbHO JIIOJIH, TIO BCEHl BEPOSITHOCTH, OyIyT
NeHCTBOBATh TaK, YTOOBI 3aIIUTUTH CE0s M CBOM PoJI, @ He Ha000poT. OTHAKO OMOJIOTHYCCKH, H
KaK MHAUBUIBI, U KaK BUJ, JIOJA UMEIOT NPEIPACIOI0KEHHOCTh U K YKPEIUIAIOIIEMY KU3Hb, U
K pa3pyIlIuTeIbHOMY TTOBeAieHUI0. Crie0BaTebHO, KaK M0 OMOJOTUYECKUM PUYNHAM, TaK U B
pe3yNbTaTe HEaJeKBATHOTO HAYYCHHUS AKTUBH3UPYIOIIEE BJICUYCHHE MOXKET 000payMBaThCS
MIPOTUB CaMHUX JIFOAEH.

[{eqn aKTUBU3HMPYIOLIErO BIICYEHUS MOXKHO PAaCcCMAaTpUBaTh IO KpaWHEW Mepe B TpeX
M3MEPEHUSX: BO-TIEPBBIX, OCHOBHOE KMBOTHOE U3MEPEHUE BHIKMBAHUS;, BO-BTOPBIX, U3MEPEHHE
YIOBOJILCTBHS, WU TO, YTO DJUIAC Ha3bIBaeT «KpaTkocpouHbiM regonusmom» (Ellis, 1989, p.
209); B-TpeTbUX, M3MEPCHHE yYacTHUS W 00s3aTelIbCTB 00JIee BBICOKOTO YPOBHS, MMEIOIINX
Oonmee SAPKO  BBIPAKEHHYIO  COIMAIBHYIO  HAlpaBICHHOCTh. TakWe TEPMHHBI, Kak
«camoaktyanm3anus» (Maslow, 1962, 1970) u «IponpHaTHBHOE CTPEMIICHUE», HUCIOJB30-
BAJIUCh JJISl OMKCAHUSl «IIEJIOCTHOCTH, BO3HHUKAIONICH TOJIBKO W3 MOJJEpKaHUS TJABHBIX
HanpasieHuit crpemiieans» (Allport, 1955, p. 51). XKusHneHHsle yMeHUs TPeOYIOTCS IS MPU-
MEHEHHUSl KaXJOr0 M3 TPEX BBIMICYNMOMSIHYTHIX CHOCOOOB pacxoaoBaHus 3Hepruu. OgHaKo
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OOJIBIIMHCTBO JIIO/IEH, BEPOATHO, CIIOHTAHHO PYKOBOJACTBYIOTCSI CTPEMIJIEHUSIMH, CBSI3aHHBIMU C
BBDKMBAHUEM U KPAaTKOCPOUYHBIM T'€IOHU3MOM, a HE JIOJITOBPEMEHHBIMU CTPEMIIEHUSIMU OoJiee
BBICOKOI'O YPOBHS, XOTS JIIOAM MOTYT HAy4YMTbCA BO3JIEPKHUBATHCA OT JIOCTHIKECHUSA
KPaTKOCPOYHBIX LIEJIEW U YCTPEMIIATHCS K IOJITOBPEMEHHBIM LESAM.

CMBbICJIBI TPEBOTH
TpeBora, cBsi3aHHasi ¢ BBIZKHBAHUEM

OK3UCTCHIMATIbHbIE KOHCYJbTAHTBHl CUYWUTAIOT, YTO CTpax OHOJIOTMYECKONW CMEpTH,
HEOBITHSI WJIM pa3pylICHUs JSKHUT B OCHOBE Bcex Apyrux ctpaxos (May, Yalom, 1989; Yalom,
1980). TepmuH «TpeBora, CBS3aHHAs C BBDKUBAaHUEM», IMOXKAIyHd, MPEANOUYTUTEIIBHEE, YeM
TEPMUH «CMepTebHas TpeBoray. [IoHsTHEe «TpeBora, CBS3aHHas C BBDKMBAHUEM) JIy4IIlE, YeM
MOHSITUE «CMEpTEJbHAsl TPEBOTa», OTpakaeT HAJIUYHE CTPAXOB, MOCTOSHHO BO3HUKAIOIIMX B
mpoiiecce Ku3HU. TpeBora, CBsI3aHHAs ¢ BBDKMBAHUEM, UMEET OTHOIIICHHE KaK K CTpaxy JIojaei
nepesn camoil OMOJOTHYECKOM CMEPThIO, TaK M K CTPaxXy OKa3aThCsl HEJOCTATOYHO KOMIIETEH-
THBIMU JIJI yJIOBJIETBOPEHHUS MOTPEOHOCTEH, CBA3aHHBIX C BBDKMBAHHUEM W BOCTIPHHUMAEMBIX
KaK C TICUXOJIOTHYECKOH, TaK U ¢ OMOJIOTUUECKON TOUKHU 3PCHHSI.

TpeBora, cBs3aHHasi ¢ BBIKMBAHHEM, MOXET OBITb OCO3HAHHOM, MPEICO3HATEIBLHOU H
6ecco3HaTesbHOM. JIF0oa1 MOT'yT 0CO3HABaTh CBOIO TPEBOT'Y, MO MEPE €€ YCUIICHHUS, B Pa3INdHOU
creneHu. [Ipenco3HarenbHass TpeBOra MOXET CTaTh SBHOW B OTHOCHUTEIIBHO O€30IacHBIX
CUTYallUsIX, HallpuMep BO BpeMs KOHCYJIbTUPOBAHUS WU MPU HAJUYUHM TMPOHUKHYTHIX JIFOOO-
BbIO OTHOIICHUHN. 3HAUMTENbHAs 4YacThb TPEBOTH IMOAABISETCS, MOTOMY YTO OHA CIUIIKOM
CWJIBHO yTpO’KaeT OpraHu3My M MOTOMY YTO APYTHE JIOIU JAEUCTBYIOT B CBOETO POJia CrOBOPE
Opyu TOAABJICHUHM TpeBoru. Hampumep, mojaBisieMblil cTpax CMEPTH MOXKET MPOSIBISATHCS B
3aMacKUpOBaHHOM opMe B CHAX U KOIIMapax.

HopmasibHasi u ucTomaomas TpeBora

TpeBora paccMaTpuBaeTCsi KaK 3JIEMEHT HOPMAIBHOW XKHU3HM IO psAAy IpuuuH. Bo-
NEPBbIX, BOBHMKHOBEHUE TPEBOTM — 3TO OCHOBHOM JKMBOTHBIM MEXaHWU3M BBIKUBAaHHS, C
MOMOIIBI0 KOTOPOTO MOAETCA CUTHAI 00 OMAaCHOCTH WJIM YIpo3e JUisl opranusma. Bo-BTopbIx,
JOOM  HE MOTYT u30eXaTh TPEBOTH, CBS3aHHOW C TMPOTHUBOCTOSHUEM JAHHOCTSIM
CYIIIECTBOBAHUSI: CMEPTH, CTPaJaHUI0, CBOOOJE, M3OJAIHH M OCCCMBICIEHHOCTH. B-TpeThux,
TPEBOTa — A3TO BJEMEHT MPOIECCOB HAyUYEHUS, NMPUHSITUS PELICHHUS U U3MEHEHHUs, NMPUYEM
KOKIBIM BHI JCSTEIBHOCTH, MOJYYCHHE 4YEero-iubo ToJpa3ymMeBaeT OTKa3 OT 4Yero-To.
Hanpumep, pocTHkeHUE ONPEAEICHHOTO YPOBHS IICUXOJIOTMYECKOM HE3aBUCUMOCTU OT
poauTenel — 3TO 3aJava, CBSI3aHHAs C Pa3BUTHEM BCEX JIOJIEH, OJHAKO, KakK IpaBUIo,
BBHITIOJTHEHUE 3TOW 3a7a4d BJIEYET 3a COOOW OTKa3 OT 0€30MaCHOCTH C IICNIbI0 JOCTIKEHUS, B
KOHEYHOM cueTe, 0oJiee BBICOKOTO YPOBHSI 0€30IMacHOCTH.

[lo MHOrUM nOpUYMHAM JIOAM OOY4YarOTCS HEJOCTaTKaM HAaBBIKOB, CIOCOOCTBYIOIIMM
npeoOpa3oBaHUI0 HOpMaAIThHOW TpeBoru B mcromatonryro (Alpert, Haber, 1960). B pa3nwunoii
CTENEHU BCE JIIOAU MPUOOPETAIOT U COXPAHSIOT MPEYBEINYEHHOE YyBCTBO OMACHOCTU U YTPO-
3bl, JIMOO oOIIee, MO0 CBSA3aHHOE C OMPEACIICHHBIMU CUTYallUSIMU; JAHHOE YYBCTBO MEIIAET
MOJIHOLICHHOM TMCHUXOJIOTUYECKON KU3HHU. DTO MpEJCTaBICHUE OTpa3uil B cBoux pabortax bek,
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KOTOPBIM YTBEPKAaJl, UTO TPEBOXKHBIE PACCTPOMCTBA XapaKTEPU3YIOTCS «UPE3MEPHBIM WIIU
HENPaBUIBHBIM ()YHKIIMOHMPOBAHMEM HOPMAaJbHBIX MeXaHM3MOB BbDKHBaHUs» (Beck, Wei-
shaar, 1989, p. 297). HUcromaromiasi TpeBOra MOXeT ObITh MPUYNHOW BO3HUKHOBEHHS HEIO-
CTaTKOB KU3HEHHBIX YMEHHH, a TaKKe€ MOXET ObITh 00YCIIOBJICHA 3TUMHU HeaocTaTkaMu. Jlroau
C TPEBOXHBIMH PACCTPONCTBAMM MOTYT MAKCUMU3UPOBATh 3HAUYCHHE OTPHUIATEIIbHBIX
pPe3yIbTaTOB U MUHUMM3UPOBATh 3HAUCHUE MOJIOKUTEIBHBIX PE3yJIbTaTOB, BMECTO TOT'O YTOOBI
pPEaTUCTUYHO OILICHUBATh CHUTYallMd M TPOSIBISATH TPEBOTY, BBIPAXKEHHYIO B ONTUMAJIbHOMU
cTeneHu. B pamkax 3Toro mporiecca JIFOAM MOTYT HMCKaXEHHO BOCIPUHUMATH CBOE yYMEHUE

BBI3BIBAThH JKEJIATEIbHBIE PE3YIbTaThl WM, HCIONB3YS TEPMHH BaHIyphl, BEpOBaHHMS CaMO-
s¢dexruBrocTH (Bandura, 1986).

JIn4yHasi OTBETCTBEHHOCTDb

Cocpe1oTOUYEHHOCTh Ha JJUYHOW OTBETCTBEHHOCTH MOJA00HA COCPEIOTOYECHHOCTH Ha CBO-
eM Hoce. XOTs JIMYHAsE OTBETCTBEHHOCTh HAXOAUTCS «IPSIMO TIEPE]T TJIa3aMu», 3TO MOHSATHE HE
BCEria MOXHO 4eTKo cebe mpeacraButh (Nelson-Jones, 1984). KoHCynbTaHThI 10 YKU3HECHHBIM
yMEHHSAM OepyT Ha BOOPY)KEHHE SK3WCTCHIMAIBbHOEC IMPEACTABICHHE O JIOAAX Kak 00
MHIWBH/IAX, OTBETCTBECHHBIX 3a CO3/JaHHME COOCTBeHHOM >ku3uu (Sartre, 1956; May, Yalom,
1989; Yalom, 1980). CymiectByer u apyras metadopa — JIOIUM HECYT OTBETCTBEHHOCTH 3a
n3o0pereHre cBoek km3Hu. Co3llaHue WM W300peTECHUE JKM3HU TPEeOyeT MOCTOSHHOTO IPO-
U3BeJICHUs BbIOOpa. JIMYHAsE OTBETCTBEHHOCTh — 3TO BHYTPEHHHH IpOIlECC, B paMKaX KOTO-
poro o paboTaloT B HAMPABIEHUU «U3HYTPU HAPYKY». ITOT MPOIIECC HAYNHAETCS C MbIC-
Jiel ¥ 4yBCTB U BeJIEeT K HabmoaeMbIM aeicTBusiM. KpoMe Toro, mo mepe B3pOCieHUs J0ei
3HAYUTEIBHOE KOJMYECTBO, €CIU HE MOoaBistolee OOJIBIIMHCTBO, OCHOBHBIX OaphepoB, Mpe-
ISTCTBYIOUIMX TNPUHATHIO OTBETCTBEHHOCTH, CTAHOBATCS CKOpee BHYTPEHHHUMH, YEM BHE-
mHUMHE. OJJHAKO U B paMKaxX KOHCYJbTUPOBAHUS MO >KU3HEHHBIM YMEHUSIM, M 3a €ro mnpeje-
JaMU JTIOAU «4YPE3BbIYAHO OTJIMYAIOTCS IO CTETIEHH OTBETCTBEHHOCTH, KOTOPYIO OHU TOTOBBI
Opath Ha ce0s B PaA3IWYHBIX >KM3HEHHBIX CHUTYyaIlUsIX, a TakKe IO Croco0aM OTpHUIIaHUS
otBetcTBeHHOCTH» (May, Yalom, 1989, p. 377).

My:kecTBO

CnoBo «myskecTBO» (COUrage) mpoucXOoAuT OT JIJATUHCKOTO CJI0Ba COI, 03HAYAIOIIETO Cep-
ane. [oms Tryummx B cBoel BAOXHOBIstomIeH KHUTe «MyxkectBo ObITh» (The Courage to Be),
Hanucan: «MyXecTBO OBITb — OTO OSTUYECKUU aKT, MOCPEJCTBOM KOTOPOTO YEIOBEK
MOATBEPKIAAET COOCTBEHHOE OBITHE, HECMOTpPSI Ha T€ AJIEMEHTHl CBOETO CYIIECTBOBAHUS, KO-
TOpBIC HAXOIATCSA B MpOTHBOpeunu ¢ ero camononrBepxkacauem» (Tillich, 1952, p. 3). Mboii,
naBHui npyr Tuimxa, TpOBOAUT pa3iudne MeXIy GU3MUECKUM, MOPAIbHBIM, COIMATLHBIM U
TBOpYecKUM MyxecTBoM (May, 1975).

31ech s MPOBOXKY pa3IMdMe MEXIYy TPEeMs HECXOIHBIMHU, HO BCE YK€ UMEIOIUMHU 00IIre
YepThl BUJAMU MYXKECTBAa. BO-TIepBbIX, CYIIECTBYET MY>KECTBO MPOTHUBOCTOSIHUSA HEAOCTATKAM
’KU3HEHHBIX YMEHUM M OTKa3a OT HUX. XOTS HEIOCTATKH KU3HEHHBIX YMEHHIA MOTYT CO3/1aBaTh
WJUTIO3UI0 0€30MaCHOCTH, IO OMPEACICHUI0O OHM OTrPAaHUYMBAIOT TCUXOJIOTUYECKYIO KHU3Hb.
My:XecTBO MOKET OTpeOOBATHCS JJIsi MPU3HAHUS OPEHHOCTH YEJIOBEYECKOr0 CYIIIECTBOBAHMS.
Bo-BTOpBIX, CYIIECTBYET MYKECTBO PAa3BUTHSI CHIIBHBIX CTOPOH KU3HEHHBIX yYMeHHH. YacTo

177



JIOIA JOJDKHBI Pa3BUBATh CUJIBHBIE CTOPOHBI JKU3HEHHBIX YMEHHH, HECMOTpPs Ha MHOTHE
TU4HbIe (PAKTOPBI U (PAKTOPBI OKPYKAIOIIEH Cpelibl, KOTOPbIE 3aTPYIHSAIOT BBIIOJHEHUE ATOU
3amaun. Takue «HEeCMOTpsl Ha» (DaKTOPbl BKIIOYAIOT B C€Osl yCWIIHMA, KOTOpPbIE HEOOXOAMMO
3aTpaTUTh, U HENPUATHOCTH, BO3HHMKAIOIIKE B IMpoliecce OOydeHHUs U M3MEHEeHUs. B-TpeTbux,
CYILIECTBYET MYKECTBO MOANAEPKAHUSA W Pa3BUTUS JKU3HEHHbIX ymeHui. Her Hukakoro
BOJIILIEOCTBA MJIM KOHUENUUU ucleneHus. HeT U HUKakoro aBTOMaTU4YeCKOro «HarpaXICHHs
3a MPaBWIBHOE HCIIOIb30BAHUE JKU3HECHHBIX YMEHHMH. KOHCYNBTaHTBI M KIMEHTHI JOJKHBI
pa3BUBaTh yMEHUE 00J1alaTb MYXECTBOM OBbITh «COCPEIOTOUYEHHBIMU» U «IOJJIMHHBIMU
MobMHU. J[JI1 ONMCaHUs TOrO BUJIA MY’KECTBA, KOTOPBIM 51 pAaCCMAaTPUBAI0, TAK)KE UCIIOJIb3YETCS
TEPMUH «BHYTPEHHSSI CUIIA.

HOBOBBEJAEHU A

KOHCYJIBT&HTBI MO KU3HCHHBIM YMCHHAM, AHAJIU3UPYA YCIOBCUCCKOC PA3BUTHUC, CTPC-
MSTCSI HAUTU OTBET Ha ABa BAXXHBIX B3dMMOCBS3dHHBIX BOIIPOCA. BO-HepBBIX, KaK JIoau Impu-
O6peTaIOT CUJIIBHBIC CTOPOHBI U HEAOCTATKHU KU3HCHHBIX YMGHHﬁ? B YaCTHOCTH, KaK OHH IIPpH-
O6peTaIOT CUIBbHBIC CTOPOHBI U HCAOCTATKN HABBIKOB MBIIIJICHUS U JIGﬁCTBHSI? BO-BTOpLIX, KaK
JIFOHU HpI/IO6p€TaIOT S3bIK HABBIKOB, CIIOCOOHOCTD AyMaThb O IMMOBCACHUN U aHAJIIM3HUPOBATH C€Io,
HNCIIOJIB3YyA JTOT S36IK? B sTOM pasaciic BHUMAHUC YHUTATCIIA q)OKYCprGTCSI B OCHOBHOM Ha
mponeccax HpI/IO6pCT€HI/I$I CUIBbHBIX CTOPOH U HCAOCTATKOB JKU3HCHHBIX YMCHHﬁ, XO0TA TC XKC
CaMbIC ITPOUCCChI MOT'YT UMCTh MCCTO IIpU H3YYCHHH SA3bIKAa HABBIKOB. A Ha4YHY C paCcCMOTpC-
HHUA HaBBIKOB MBIIIIJICHUA U I[Gf/iCTBPISI.

BHyTpeHHHe ¥ BHEIIIHHE UT'PHI

Ecnu monu nomKHBI yOpaBiasTh CBOMM IMOBEACHUEM, UM CJIEYET IyMaTh U AEHCTBOBATh
s dextuBHO. PaccMoTpuM OTAENBHO BHYTPEHHHE U BHEUTHUE UTPHI, B KOTOPBIEC JIOJU UTPAIOT
B IpoOLIECCE KU3HU. BHYTpEHHSs Urpa CBsI3aHA C TEM, YTO MPOMCXOAUT BHYTPH JIIOJEH, C UX
00pa3oM MBICIICH, WIM HaBBIKAMU MBITIUICHHS. BHEIIHSS urpa cBsi3aHa ¢ ©X 00pa3oM JICUCTBUH,
WIM HAaBbIKAMM JI€UCTBUA. MBIIUIEHUE SIBISETCS CKPBITBIM IPOLECCOM, a NIENCTBUE — OT-
KPBITBIM TipoiieccoM. UyBcTBa He UTHOpUPYIOTCs. JIFoAsiM HEOOXOAMMO HCHBITHIBATh U BhIpa-
KaThb YyBCTBa, a TaKkkKe YNpaBlATh MMU. OIHAKO, KaK OTMEYaJIOCh paHEE, YyBCTBAa MpE.-
CTaBJISIIOT KUBOTHYIO IPUPOTY JIFO/ICH, a HE HABBIKUA CaMH TI0 cebe.

HaBbIkM MbINLIEHUS

Hwxe mnpuBoasTcs KpaTKHE ONHUCAHHUSA JECATH 00JacTeli HABBIKOB MBIILJICHHS.
Hcnonb3ys s3bIK HaBBIKOB, KOHCYJIBTAHTBI MOTYT ONHUpPaThCs Ha TOHWMAaHWE B3IJISIOB
Pa3IMYHBIX KOTHUTHUBHBIX TEOPETUKOB (Takux, Kak bek, Dmimuc), He momagas B JIOBYIIKY
Pa3IMYHBIX S3BIKOB HMX TEOpPEeTHUYECKHX TMOo3uiui. Ilpu omnucaHuu HaBBIKOB MBIIUICHUS
UCIIOJIB3YIOTCSl 0OpallleHUusI KO BTOPOMY JHUIY (Tbl, Bbl); 3TO MOMOXET YUTATENsIM TIIyOxke
OCO3HATh CMBICII ITHX HABBIKOB W YOETUTHCS B TOM, YTO KOHCYJbTaHTAM M KIHCHTaAM
TpeOyIOTCSl OJTHU U T€ K€ KU3HCHHBIC YMEHMUS.

IIpu3nanue coOCTBEHHON 0TBETCTBEHHOCTH 32 BbIOOP. BhI oTmaete cede oTyeT B TOM,
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YTO Bbl — aBTOP CBOETO CYIIECCTBOBAHUS U MOXKETE BHIOMPATH, KaK BaM AyMaTh, JEHCTBOBAThH U
YyBCTBOBAaTb. BBl 0CO3HaeTe, 4YTO Bamle CYLIECTBOBAHWE OrPaHUYEHO, HaIpUMeEp
HEN30€KHOCTBIO CMEPTH.

Benenune BHyTpeHHero pasrosopa (¢ caMmum co00ii), MO3BOJIAIOIIET0 CIPABUTHCH €
curyanueil. Bmecto TOro 4to0bl rOBOPUTH C CaMHM COOON HETaTUBHO 10 BO3HUKHOBEHUS
OTIPENICTICHHBIX CUTYyaIlui, BO BpEMs MPOUCXOKICHUSI KOHKPETHBIX COOBITUN U TOCJIE HUX, BBI
MOXeTe Cc(hOpPMYIHpPOBAaTh CaMOYTBEPXKICHHUS, KOTOpbIE Bac YCIOKOAT, MOMOTYT Bam
CIIPABUTHCS C CUTYAIIMEN U MOJATBEPASAT HABBIKH, KOTOPBIE BBl UMEETE.

Bpi00op peanucTHYeCKHX JHYHBIX NpaBuwi. Eciau Bamuy Ju4yHBIE IpaBUila HEpeaIuc-
TUYHBI (Hanmpumep, «S MOHKEH BCeM HPABUThCSA», «Jlpyrue mwoau HE IOHKHBI COBEpIIATH
omnbkn», «XKu3Hb q0MkHA OBITH CIIpaBEIMBOI), Bbl MPEIBABISETE UPPAIMOHATIBHBIE Tpe-
O0oBaHMs K camMoMy ce0e, K APYTUM JIIOJSIM U K OKpYyXkatolel cpesie. BMecTo 3Toro Bel MoxeTe
chopMyIHpOBaTh pPEATUCTUUYECKUE TMpaBWiIa, Hampumep «S mpeanouuTaro, 4ToObl MEHS
JOOMIIHM, HO HEPEATTMCTUYHO 0KUIATH MPOSIBICHUH JIIOOBH OT KaXKIOT0.

IIpennourenne TOYHOro BocnpusaTHsA. Bbl u3beraere npukieuBatb cebe U IPyrum
CJIMIIKOM HETATUBHBIC WJIW CJIMUIIKOM IO3UTHUBHBIE SIPJIBIKKA. BBl MPOBOAUTE pa3inyue MEXIY
(aKkTOM U IPENIONIOKEHUEM U JIeJIaeTe KaK MOKHO 00Jie€ TOUHBIE BHIBOIBI.

TouHoe 00bsicHeHMe NPUYMHBI. Bbl TOYHO 00BsICHSETE MPUUMHBI COObITHI. Bbl n30e-
raeTe NMpUHUMATh Ha ce0d ype3MepHO OOJNbIIYI0 OTBETCTBEHHOCTh — HE mpuleraere K HH-
TepHaNM3auu («9TO — TOJBKO MOSI BUHA») WIM K 3KCTepHanu3aluu («ITO0 — HCKIIOYH-
TEJIBLHO UX OLTHOKAY).

PeaqmcTtuyHoe npeackazanve. Bpl peanucTUYHO NpPEACTABIAETE, KaKOBa CTEICHb
PUCKa Y BO3HArpa)KICHUs, CBSI3aHHBIX C COBEPLICHUEM OIPEICICHHBIX AECUCTBUU. BBl TOUYHO
OLICHMBAETEe YIPO3bl U OMACHOCTU. BbI m30eraere MCKa)K€HUSI COOTBETCTBYIOIIMX JOKa3a-
TEJNbCTB, HE MPOSBISAS HEOOOCHOBAHHOTO ONTHUMHU3Ma WJIM, HA00OpoT, meccumusma. Baime
NpeJICTaBIIEHNE O CBOEH CIIOCOOHOCTH BBIMOJHSATH 33/1a4U BITOJIHE aJIEKBATHO.

ITocTanoBKA peasiMcTHYECKHUX HeJed. Bamm kpaTko-, cpeHe- U JOJITOCPOYHBIE LU
OTPAXXarOT Ballly CUCTEMY LIEHHOCTEUW, OHU PEATIUCTUYHBI, KOHKPETHBI U UMEKOT BPEMEHHYIO
CTPYKTYpY.

Hcnonb3oBaHue HABBIKOB MBICJACHHBIX NpeACTABJEHUM. JIOAU MBICIAT U SAPKUMHU
oOpaszamu, U cioBamMu. BBl Bcnosip3yeTe BU3yallbHBIE 00pa3bl TaK, YTOOBI OHHU Bac YCIIOKau-
BaJIM, IIOMOTAJI JOCTUTATH TEJIeH U OOPOTHCS C TUIOXUMH MPUBBIYKAMH.

IIpuHsTHE pEaIMCTHYECKOr0 pemeHus. Bel ckopee CMOTpUTE NMPSIMO HA PELICHUS, YEM
nuzberaere uX, a 3aTeM COCTaBisieTe MHEHME, IMPOXOAsS 4Yepe3 palMOHAIbHBIM mporecc -
MPUHSTUS PELICHUS.

IlpenorBpamenue npodJjeM U KOHTPOJIb HaJ HUMHU. Bbl npenBuanTe BO3HUKHOBEHUE
CBOMX MPOOJIEM U MPOTUBOCTOUTE UM. BbI ompenensere, Kakue HaBbIKWA MBIIIUICHUS W ICHCTBHS
BaM TMOTPeOYIOTCS NJisi pEelIeHHs] 3TuX MpoOieM. Bbl cTaBuTe 1€MW M COCTaBISETE TUIAaH HUX
JOCTHKECHUS.

HaBbiku gelicTBuA

HappIku nericTBHUS MpeaonararoT HabromaeMoe moBeaeHne. HaBbIku TEHCTBUS — 3TO
TO, 4TO M KakK BHI JI€JIa€TE, @ HE TO, YTO M KaK Bbl YYBCTByeTE M nymaere. HaBblku neircTBUS
MEHSIOTCS B 3aBUCUMOCTH OT 00JIaCTH MPUMEHEHUS; HAIpUMEP, OHU UMEIOT CBOM OCOOCHHOCTH
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B cpepax oO1IeHus, 00yueHus, paboThl, 1OCYTa, 3J0POBbsI, COLIMAIBHOMN €SI TEIHLHOCTH.

CymIecTBYIOT TSATh OCHOBHBIX CIIOCOOOB TI€pEeIaun HABBIKOB JACHCTBUA. S KpaTKO OMHUIITY
ATHU CrOCcoObl, 00paIasiCh, KaK U paHee, K YUTATEII0 BO BTOPOM JIHIIE.

BepoOaabHnbie nocsianus. [locinanus, KOTOpbI€ BB ITEPEIACTE CIOBAMM.

I'osocoBbie mocianus. [locnanus, KOTOpbIE Bbl EPEIAETE CUIION U TOHOM rOJIOca, ap-
TUKYJSIITUEH, aKIIEHTaMX U TEMIIOM PEYH.

Tenecunie mociaanusi. [locaanus, KOTopbie BBl MepeaacTe MOCPEACTBOM HMPHUCTATHLHOTO
B3TJIs171a, KOHTAKTa TJIa3, BRIPAKEHUS JIUIA, TIOJIOKEHUS Tejla, )KECTOB, (DM3UIECKON OIU30CTH,
OJICXKIbI, YX0KCHHOCTH.

IMocanusi, mepeaaBaemMblie MOCPEJICTBOM NPHKOCHOBEHHd. DTO 0cobas Kareropus
TENECHBIX ToCiaHuid. [lpyu mepemade 3TUX TOCIAHWN Ba)KHO, KAaKyl0 YacTh CBOETO Teja BbI
UCIIOJIb3yeTe NIl MPUKOCHOBEHMS, KaKOM YacTH Teja JAPYroro 4esloBeKa Bbl KacaeTech; Ha-
CKOJIPKO Bbl HEXKHBI WJIM HACTOWYMBBI, IMO3BOJISCT JM BaM JPYrod YEIOBEK JOTPOHYTHCS [0
ce0sl UK HeT.

IMocnanusi, mepenaBaemMble MOCPEACTBOM AeliCTBHIL. DTO TMOCIaHUS, KOTOPBIC BBI
nepenaere, He BCTPEYasCh C APYTMMH JIFOJbMHU HEIOCPEICTBEHHO, HAIIPUMED MOCHLIas 1[BETHI
WM FOPUINYCCKOE TIPENUCAHNE.

MBI IOTOBOPHIIH, HCIIOIB3YS S3bIK HABBIKOB, O TOM, KaK JIFOJIHM IyMAlOT U JEHCTBYIOT; Te-
Iepb PaCCMOTPHM HEKOTOPHIC IIPOIIECCHI, TOCPEACTBOM KOTOPBIX JIFOIA MMPUOOPETAIOT CHITbHBIC
CTOPOHBI U HEJOCTATKH KU3HCHHBIX YMCHUH.

HOHHCP)KHB&IOHII/IG OTHOIICHUSA

JleTssMm HEOOXOAUMBI TOAAepKUBatole oTHolenus. bayiaou (Bowlby, 1979) rosopur o
KOHIIENIMU 0€30MacHON OCHOBBI, O TaK Ha3blBaeMon «purype npussizaHHocTu». OH oOpamiaer
BHUMaHUE Ha CJIeAyIoUui (aKkT: HAKAIUTMBAETCSl BCE OOJIbIIE J0KA3aTENbCTB TOTO, YTO JIOMH,
HE3aBHCHUMO OT CBOETO BO3pacTa, OKa3bIBAIOTCS CaMbIMU CYACTJIMBBIMH U HaumbOolee
3G ()EeKTUBHBIMU TOTJA, KOT/Ia OHU YYBCTBYIOT, YTO 32 HUMHU CTOMT 3aCIYKUBAIOIIHUI JTOBEpUs
YEeJIOBEK, KOTOPBIM MPHUJIET HAa TOMOIb B CIyd4ae BOZHUKHOBEHHS TPyAHOCTEN. PolKepc Takxke
MNOMYEPKHYJ, YTO JCTH HYKIAIOTCS B TOJJIEPKKE CO CTOPOHBI POAMTENEH — B YBKCHHH,
UCKPEHHOCTH, YMIIATUYECKOM MMOHUMAHUU; Takas MOJJEp)KKa MO3BOJISET JETAM YyBCTBOBATD,
YTO K HHUM OTHOCSATCS C YYTKOCTHIO M YTO HX MpaBmibHO monuMmaior (Rogers, 1951, 1959).
[Monnep>kuBaronue OTHOIICHUS MOTYT OOECIedMBaTh HE TOJBKO POJIUTENIW, HO W MHOTHE
Ipyrue JIoAu, HapuMep POJACTBEHHUKHU M MpernofaBaTelid. BOJIbIIMHCTBO B3POCIBIX JIIOJEH,
BUJIMMO, HYXXJAIOTCS 10 KpaHEN Mepe B OJHOM OCHOBHOW MOJJIEPKUBAOLIEH CBSA3U.

CymiecTByIOT MHOTO MPHYHH, 110 KOTOPHIM HAJIUYWE MOAACPKUBAIOLIMX OTHOUIEHUHN H
OTCYTCTBHE HEMOAICPKUBAIONINX, WIIH BPAKISOHBIX, OTHOIICHUI TTOMOTAET JCTSIM Pa3BUBATh
CUJIbHBIE CTOPOHBI XU3HEHHBIX YMEHHWI. Bo-mepBbIX, MOAAEPKUBAIOLINE OTHONIEHUS AArOT
JETSAM TapaHTHIO 0€30MaCHOCTH, KOTAa JIETH 3aHUMAIOTCSl UCCIEA0BATENBCKON AEATEIbHOCTHIO
U TOABEpraroT cebsi pUCKy B IMpolecce HaydeHuss nyreM npod u omubok. Takoe
HCCIIEIOBATENICKOE MOBEICHUE MOAPa3yMEBAET MPOBEJACHUE psiia JIUYHBIX SKCIEPUMEHTOB, B
X0JIe KOTOPBIX JIETH COOMparoT mHpopManum o cedbe u 00 okpyxkaromei cpene. Bo-BTOphIX,
MOAACP/KUBAIOIIME OTHOUIEHUS MOMOTAIOT JAETSAM MPUCIYIIUBAThCS K cebe. UyBCTByS, UTO UX
BBICOKO LIEHST U MPaBUJIbHO MOHUMAIOT, JETU MOTYT TOOUThCSA OOJee TECHOrOo KOHTAKTa CO
CBOMMH TIOTPEOHOCTSIMH, JKCIIaHUSAMH U JIUYHBIMH CMBICIaMHU. B-TpeThux, omrymas
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MOAJCPKKY, JI€THU YYBCTBYIOT ceOsi Oosiee CBOOOJHBIMU U 00Jie€ CMENO JEMOHCTPUPYIOT
JIPYTHM JTFOASM NMPUOOPETEHHBIC UMU KU3HCHHBIC YMEHUS, HE 00SCh HACMEIIKU. B-4eTBepTHIX,
oOydeHHe OIpeACICHHBIM HaBBbIKAM JIy4Ille TPOBOAUTH B KOHTEKCTE IMOACPKUBAIONINX
OTHOIIICHWM, TPU HAIWYUU KOTOPBIX BBIPAKEHHOCTh TPEBOTH, CBSI3aHHONH C OOy4YCHHEM,
yYMEHbBIIIAeTCs. B-TSITHIX, TOIIEPKUBAIOIINE OTHOIICHHUS CIIOCOOCTBYIOT YCHIJICHHIO JETCKOTO
YyBCTBa COOCTBEHHOT'O JOCTOMHCTBA, & MPH OTCYTCTBHH IOICPKUBAIOIINX OTHOIIECHUN 3TO
9yBCTBO OoCiabisercs. B3pocibie MOTYT TOMOYb IETSM HAYYUTHCS YyBCTBOBAThH CEOSl YBEPEHHO
MPU CTOJKHOBEHWU C JKU3HCHHBIMU IMPOOJEMaMH, a MOTYT CJeJaTh UX 3aTOPMOKCHHBIMH,
3aMKHYTBIMH, OOSTITUMUCS UATH Ha PUCK. B KadecTBe albTepHATUBHI IETH MOTYT MaCKUPOBATh
CBOIO HEYBEPCHHOCTh YPE3MEPHBIM CTPEMJICHUEM K BHUIMAHHUIO CO CTOPOHBI OKPYIKAIOIIIHX.

Hayuenue Ha npumepe

JIroqu mprOOPETArOT CHIIBHBIE CTOPOHBI M HEJIOCTATKN KU3HCHHBIX YMEHHU TJIaBHBIM 00-
pa3oM MOCPECTBOM HaydeHHsl Ha ocHoBe HaOmoaeHus (Bandura, 1986). Ha npumepe apyrux
JOJeH MOXKHO Hay4YHWThCS, KaK HaJ0 JyMaTh, YyBCTBOBAaTh M JIeHCTBOBaTh. YacTo JIOIU HE
OCO3HAIOT, KaKOe MOBE/IEHNE OHU AEMOHCTPUPYIOT AeTsaM. Ecnu oqun niam oda ponurens ciaabo
BBIPQYKAIOT CBOM 3MOIIHMH, JICTH HE MOTYT HaOJI0/IaTh 3a BEIpAXKCHHEM dMoluid. Eciu poaurenu
U JIpyrue JIIOIU UCHOJB3YIOT Hed(P(PEKTUBHBIC HABBIKM MBIIUICHHUS, HAPUMEp NPHOCTA0T K
OOBHHECHHSIM W CBEpXOOOOINECHUSM, JICTH BCKOPE HAYMHAIOT MOCTYIATh aHajlorudHo. Kpome
TOro, HaOJOIas 3a POJUTEISAMHU, JETH MOTYT IMPUOOPECTH IIJIOXWE HABBIKM JCHCTBHH,
CBS3aHHBIX CO B3aMMOOTHOUIEHUSMH, pabOTOH, JOcyrom, 3a00oToi O 370poBbe. BepHo u
o0paTHOE€ — CHWJIbHBIE CTOPOHBI >KM3HEHHBIX YMEHHH (yMEHHUS 4yBCTBOBATb, HABBHIKOB MBIIII-
JIEHUSI ¥ JIEUCTBUS) MOKHO NPHOOPECTH MOCPEICTBOM POJIEBOTO MOJEIUPOBAHUS MOBEICHUS
ponuTesneil U 3HAYUMBIX JAPYTUX JI0JIeld. 3HAYUMBIMHU JPYTUMU JIIOJBMH MOTYT OBITh POBECHU-
KU, TIPETofaBaTelu, POJIHbIe OpaThsi U CECTpPbI, IPYrue POACTBEHHUKHU U JIaKe CPEJCTBA WH-
dbopmarumu.

OOyueHue ¢ UCMOIb30BAHUEM MPUMEPA YaCTO OKA3bIBACTCS HEMPEIHAMEPEHHBIM, TaK ke
KaKk ¥ HaydyeHHWE Ha OCHOBe mpumepa. Hampumep, pe3ylnbTraTbl MOICIUPOBAHUS «MEHEE
IpsIMbIE», KOTJIa MOJCIUPYIOTCS HABBIKM MBIIIJICHUS, & HE HABBIKK JEeUCTBHUS. HaBbIKM MBITII-
JICHUSI HE SIBJISIOTCS HAOIIOJJaeMBIMU B TOM CMBICJIE, B KAKOM HAOJIOaeMbIMU SIBJISIOTCS Ha-
BBIKM JICHCTBUS; KpOME TOTO, HABBIKM MBINIJICHUS PEAKO 4YeTKO BepoOanusupyrorcs. Jlomau,
UCIIOJIb3YSI IPUMEPHI, MOTYT MPUOOPECTU HECOBEPIIICHHBIC HABBIKM MBIILICHUS, YyBCTBOBAHUS
U JeicTBUs, a 3areM Cc(HOpPMHUPOBATH JOMOIHUTEIBHBIA Oapbep, KOTOPHIH OYyIET MpersT-
CTBOBATh UM OCO3HABATh, YTO TIPOU3OIILIO.

HayuyeHue Ha OCHOBe MOCJIeACTBUI

Haydenue >KMU3HEHHBIM YMEHHUSAM IOCPEICTBOM HAOIONECHUS 3a POJEBBIMU MOJCIISIMU
4acTO MEPEIUIETaeTCd ¢ HAyYEHHUEM Ha OCHOBE BO3HAIPaXJIAIOIIUX WM HEBO3HArPaXKIAOIINX
nmocieacTBuid. Hampumep, poaurenu, ciabo BBIpaKaOIIME SMOIMH, MOTYT HETaTHBHO
OTHOCHUTBCS K TIPOSIBJICHUIO YMOLIMK CBOMMH JI€ThbMH. Bo3Harpaxaaronye mociaeaCcTBUSI MOTYT
OBITh TICPBUYHBIMH WJIM BTOPUYHBIMH. [IepBHYHBIC BO3HATrPaKIAIOIINE ITOCICACTBUAS — 3TO
TaKWE MOCJEJACTBUS, KOTOPHIEC JIIOJM CUYUTAIOT BO3HATPAKIAIOIIUMHA HE3aBUCUMO OT CBOMX
HWCTOPUN HAay4YCHUs; HAIPUMEP, BOZHATPAKIAIOIIUMHU TOCICACTBUSAMU SIBJISIOTCS MUILA, KPOB,
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CEeKC, cepaeyHOCTb. CKMHHED CYMTAET, YTO BCE HArpaJbl B KOHEUHOM CYETE IOIY4YalOT CBOIO
CHJIy OT 3BOJIIOLIMOHHOTO OTOOpa. Takke OH CUUTAET, YTO CTPEMJICHHE K CleHU(PUUecKOMy
BO3HATIPAXKJICHUIO SIBJIICTCS YaCThIO deioBeueckod mpupozsl (Skinner, 1971). OgHako JuIIb
Majlasg 4YacTh NOBEICHHsS HEMEJIEHHO MOAKPEIUIAECTCS Harpagoi, HMMEIOEH OYEBUIHOE
Ouonornyeckoe 3HaueHHWE. boiblias 4YacTh IMOBENEHUS OCYILECTBISAECTCS KAaK peakius Ha
BTOpHUYHBbIE Harpaabl (HalpuMep, Ha OAOOpPEHHE WM JEHBIM), KOTOpPbIE ACCOLMUPYIOTCS C
NEePBUYHBIMU HArpajaMu Ui 00yCIOBIEHBI UMHU.

JIroau moJiy4aroT MOCJIEACTBHUS B OCHOBHOM JIByMs crioco0amu. Bo-niepBhIX, CyllIeCTBYET
KJIACCUYECKOE OO0YCIOBIMBAHUE, NMPU KOTOPOM IOCHEACTBUS HE 3aBUCAT OT BO3JIEUCTBUM,
MPOU3BOJUMBIX Ha OKpyKawluyrwo cpeny. Hanmpumep, yenoBek, MoObIBaBIIMKM B CEPhE3HOMN
aBTOMOOMJIBHOM KaTacTpode, MOXKET HCIBITHIBATH TPEBOT'Y KaK B CBSI3U C NpeObIBAaHUEM B
aBTOMOOMJIE, TaK U B CBSI3U C JPYTMMH XapaKTEPUCTUKAMH HECUACTHOTO Ciydasi, Halpumep ¢
MECTOM, TJ€ ATOT Ciy4yail mpou3ounien. BO3HMKHOBEHME MHOTMX BHJIOB OTBPAILEHUS MOYKHO
OOBSICHUTh KJIaccMueckuM oOyciioBnuBanueM (Lazarus, 1989). Bo-BTopeiX, cyliecTByer
onépaHTHOE 00YCIOBIMBAHUE, IPU KOTOPOM IMOCJIE/ICTBUS SABISIOTCS PE3YIbTATOM MOBEJICHUS,
XapaKTEepU3YIOIIErocsl BO3ACHCTBUEM Ha OKpyXKarollyroo cpeny. Hampumep, noBeneHue,
XapakTepusyroleecs: TpeOOBaHUSMU CBUJIAHUM, MOXKET BECTH K MIPUHATHUIO U K OTBEPIKEHHUIO.
OnHako 10U HE TOJBKO MOJIYYaroT MOCJIEACTBUSA, OHU JyMaroT O MOCJIEICTBUAX, ITOJTYYEHHBIX
UMH B TIPOILIJIOM, U O MOCJIEACTBUAX, MOJIYYA€MbIX UMHU B HACTOSILIEM, A TAKKE CO3JArOT
MpaBWia W TPOTHO3bI, KOTOPHIMH OHHM OYyIyT PYKOBOACTBOBaThcs B Oymymiem (Ban-dura,
.1986). Takum 00Opa3oM, KOTHUTUBHBIE MPOIECCHl MOTYT YCUJIUTh UM OCJIa0UTh BO3JEHCTBUE
BO3HArPAKIAIONIUX TOCIEACTBUM WM KaK-TMOO WHA4Ye M3MEHUTh 3TO BozneiictBue. Kpome
TOTO, JIIOAW B  Pa3IMYHOM  CTENEHM OHOJIOTMYECKH CKIOHHBI  OOYCJIOBIMBATHCS
BO3HATPAXJAIOIIUMHU MOCIIEICTBUSIMH.

Boznarpaxnaroniye nocinecTBUSI UTPatoT OOJNBIIYIO POJIb B TE€X CIy4asix, KOT/la OHHU I0-
MOTAIOT WM TPEMSATCTBYIOT JIIOJSM IMPUOOpPETaTh CUIBHBIE CTOPOHBI KM3HEHHBIX YMEHHUHU.
BbykBanbHO ¢ caMOro pOXKIEHHUS JIOAM HAYMHAIOT MOJy4aTh COOOIIEHHS O TOM, HACKOJIBKO
«XOPOIIN» WU «IUIOXU» UX AercTtBus. OObIYHO, UMesl caMmble JOOphIE HAMEPEHMUsI, B3POCIIbIC
CTaparoTcs BO3HArpaJuTh JE€TEH 33 PAa3BUTUE HABBIKOB, MO3BOJISIIOLINX CIPABIATHCS C MUPOM.
OpHako B3pociible YacTO 0OECTHeurnBalOT Harpagy HEcOBEpIEHHbIMU criocobamu. Hampumep,
OOJBIIMHCTBO JOJIeH 00y4aroTCsl HaBbIKAM IMOJICPKAHUS OTHOIICHUI M HABBIKAM MBIIUICHHS
HAa OCHOBE COYETaHHWs HAONIOJEHWM 3a JpyruMH JrojbMH, Hecuctemarnueckoil oOpaTHOMU
CBSI3U U MeToza npoO u omubok. Jloma mwin 3a ero nmpeaenaMu JAeTed pelko CUCTEMaTHUYECKU
BO3HArpaxJarT 3a Pa3BUTHE HMMHU ITHUX >KU3HEHHBIX yMeHuW. boisiee Toro, mHorma npereu
BO3HAarpaxJaroT 3a II0Ka3 CKOPEE HEIOCTATKOB HABBIKOB, YEM CHIBHBIX CTOpoH. Hampumep,
JI€TU MOTYT BBISICHUTB, UTO OHU C OONbIIEH 0JIel BEPOATHOCTU TOOBIOTCS CBOETO, €CII OyIyT
arpeccUBHO KpHuaTh, a HE MCIIOJIb30BaTh Oojiee pa3yMHblil moaxon. Kpome Toro, ntoaum Moryt
npuoOpeTaTh HEJOCTaTKU HABBIKOB TOI'/la, KOTJAa OHU CTAHOBSTCS YPE3MEPHO 3aBUCUMBIMU OT
BHEIIHEW Harpajbl U MEepPeCcTaioT JOBEPSITh COOCTBEHHBIM CYXACHUAM M HaBbikaM. HemgoctaTku
HABBIKOB TaK)X€ MOTYT IPHOOPETATh JIFOIH, KOTOPBIM COOOILAIOT, YTO HE ONPEJECICHHBINA BH]I
MOBEJCHUS SIBIISIETCS HEaJeKBaTHBIM, a BCS MX JUYHOCTh HenojiHoleHHa. M mocimennuit (mo
MOPAJIKY, HO HE M0 BaXXKHOCTH) MOMEHT: MHOTHE JIIOJHU NMPUOOPETAIOT HEAOCTATKH HAaBBIKOB
yepes MOy4eHNEe OTPUIATENIbHBIX MTOCIEACTBHM, CBSI3aHHBIX CO CBOUM OHOJIOTHYECKUM MOJIOM,
pacoii, conuanbHON MPUHAMAJIEKHOCTHIO WIM YPOBHEM KYJIBTYPHI.
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HNHcTpyKTHpPOBaHNE M CAMOMHCTPYKTHPOBAHHUE

IIcuxosory, ucciaenyromue XKUBOTHOE MTOBEACHUE, MTOAYEPKUBAIOT BAXXHOCTh HAY4YECHUS
Ha IpUMEpPE W HAy4YeHHs HAa OCHOBE mocieAcTBUU. OpHaKo JIIOAM CIOCOOHBI CUMBOJIMYECKHU
MBICIUTh M 00marbes. ClieoBaTeabHO, HHCTPYKTUPOBAHUE — OCHOBHOM CIIOCOO Iepenadu
CUJIBHBIX CTOPOH M HENOCTAaTKOB >KU3HEHHBIX YMEHMUH. MHCTpYKTMpOBaHHE IO JKU3HEHHBIM
YMEHHSIM B OCHOBHOM MPOXOJUT B JIoMalIHed HeopMmanbHOU oOcTaHOBKE. YacTh MHCTPYK LU
MMEET OYeHb OOJIbILIOE 3HAYEHUE; HalpuMep, HEOOXOAUMO MPOCUTH AETel TOBOPUTH «IIO-
Kanmyhcta» U «cnacubo». Poaurenu 4acTo roBOPST JETSAM, Kak CIEAyeT OOIIAThCs, YUUTHCA,
3a00TUTBCS O 3/10POBbE M Tak jajiee. POJICTBEHHUKH W POBECHUKU — €I€ OAMH MCTOYHUK
MHCTPYKIUi, KOTOpBIE JETH MOIY4atOT 3a peaeaMu 00pa3oBaTeabHON CPEb.

HeodunuanbHoe MHCTPYKTUPOBAHHME IO KU3HEHHBIM YMEHMSIM MPOUCXOIUT TAKXKE B
mIKoiax M Koyutemkax. OTHaAKO CHCTEMAaTUYECKUE TMOIBITKH TPEHUPOBATh JAETEN U Pa3BUBATH Y
HUX [UPOKUM IUAIIa30H HABBIKOB IOJJICP/KAHUS OTHOLIEHUN HA CETOMHALIHUN JEHb SBIISIFOTCS
CKOpe€€ UCKIIFOYEHHUEM, YEM MPABUIIOM. TeM HE MEHEee BO MHOTMX LIKOJIAX BBEIECHBI IPOTPAMMBI
pa3BUTHs JKU3HEHHBIX YMEHUW B TaKuMX O00JIacTAX, KakK KapbepHOE MPOCBEIICHHE U
NpoCBellleHrEe B cepe, CBsI3aHHOW C ynoTpeOJIeHHeM alKorojs M HapkoTukoB. Kpome Toro,
HEKOTOpbIE MPOrpaMMbl Pa3BUTHS KU3HEHHBIX YMEHHMU MOYKHO MCIIOJIB30BaTh B KOJUIEIXKAX U
YHUBEPCUTETaX B paMKax O(pUIMATBLHOTO Y4eOHOro IUlaHa WM BHE 3TUX pamok. lleneBbie
’KU3HEHHbIC YMEHUS BKIIIOYAIOT B C€0s1 HaBBIKK MOJJIEPKaHUs OTHOLIEHUW, HABBIKU HAYYEeHUS,
HAaBBbIKM KOHTPOJISI YPOBHSI TPEBOT'M, CBSI3aHHOW C TECTUPOBAHMEM M JK3aMEHAMHU, HABBIKU
pa3BUTHUSL Kapbepbl, HaBBIKK KOHTPOJII CTpecca, HaBbIKUM 3(PQPEKTUBHOro MblluieHus. Yaire
BCEr0 CTYZEHTHI yYacTBYIOT B [TOJI0OHBIX TPOrpaMMax Ha 10OPOBOIBHON OCHOBE.

HNHcTpyKTHpOBaHUE MOXET IPUHOCUTH KaK BPE, TaK U M0JIb3y. MOXKHO IepenaBaTh Kak
HEJOCTAaTKHA HABBIKOB, TAK U UX CWIbHBIE CTOPOHBI. 110 pa3inyHbIM pUYMHAM TE JIFOAU, KOTO-
pBIX 00y4aroT, MOTYT CONPOTUBIIATHCS CBOUM HMHCTpYKTOpaMm. MIHOTJa MHCTpyKTOpam He yia-
€TCsl BOBJIEUb yUaIIMXCS B MPOIecC O0yUYeHUs, ”HCTPYKTOPBI JIUIIb COOOLIAIOT CTYA€HTaM, 4TO
UM cieayer aenarb. 4acTo MHCTPYKTHMPOBAHME MMEET IIOJOBOM YKIJIOH, HAllpUMEp YMEHMIO
TOTOBUTH M HaBBIKAM BOCIIUTaHUS AeTel 00y4aroT TOJIbKO JieBoueK. KpoMe TOro, MHCTPYyKTOpPHI
MOTYT Iepe/laBaTh KM3HEHHbIE YMEHHs OOydarolUMCsi B HEJOCTATOYHO 4eTKod (opme, Tak
YTO BIIOCJIEJICTBUU CTYJIEHTHl HE MOTYT caMu ce0si HHCTpyKTUpoBaTh. Ecnu yueHMKH
HECTIOCOOHBI MPOrOBOPUTH MPO ce0sl COOTBETCTBYIOLIUE IOCIEN0BATEIbHOCTH BapHaHTOB
BbIOOPOB, 3TO 3HAYUT, YTO MHOTHE KU3HEHHBIE YMEHUs ObUIM MEpelaHbl UM U BbIyUYEHBl UMU
HeaJeKBaTHO. MHoOrue BHIBI MHCTPYKTUPOBAaHMs HE IO3BOJSAIOT JOCTHYb TAKOM LEIH, KaK
Hay4Y€HHE HaBbIKAM CAMOMHCTPYKTHUPOBAHUS.

Nudopmanus u 6;1aronpusitHasi BO3MOKHOCTb

JInst pa3BUTHS KU3HEHHBIX YMEHUU JIOISIM TpeOyeTcs anekBaTtHas wmHpopmarus. Ha-
npuMep, Korjaa JeTeil AepKaT B HEBEJICHMH OTHOCUTEIIBHO OCHOBHBIX PA3Inyuil MEXKy MOJIaMU
Y OTHOCUTEIBbHO HEU30EKHOCTU CMEPTH, ITO MPEMATCTBYET PA3BUTHUIO Y JETEl CaMOOCO3HAHUS
U SMOLMOHAIIbHOW pEaKTUBHOCTH. [IpegHaMepeHHO WM HEYMBIIIJIEHHO, B3POCIbIE YacTo
OoOIIAI0TCA CO CBOMMH JIEThMH Ha OCHOBE JDKM, 3aMaJuMBaHUS TPABABl W MPUCTPACTHOTO
otHomeHus1 k ucture (Steiner, 1974). Kpome Toro, HeoOXoauMy0 WH(POPMAIIUIO HE BCEr/a
JIETKO MOJYy4YUTh BHE Aoma. Hampumep, MIKOJIBI OYEHb CHIIBHO OTJIMYAIOTCA MO aJeKBAaTHOCTH
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MPENIOCTaBIIEMOM AETSIM UH(POPMALIMH, CBSI3aHHOM C 00J1aCThIO0 Kapbephl.

JleTsiM, MOAPOCTKAM M B3pPOCIIBIM OAMHAKOBO HEOOXOJUMO MMEThH TOCTYNMHYIO OJiaronpu-
ATHYI0 BO3MOKHOCTb IPOBEPKH M PA3BUTHUS JKW3HCHHBIX yMEHUU. B upeane Takne BO3MOXK-
HOCTH COOTBETCTBYIOT YPOBHIO CO3pPEBAHUS M IOATOTOBIEHHOCTH. Paznuume BO3MOMXKHOCTEN
MOXXET OBITh OOYCIIOBJIEHO IOJIOM, PAaCOBOM M KYJIbTYPHOUH NMPUHAIJIEKHOCTHIO, COLIMAIBHBIM
CTaTycoM, (PMHAHCOBBIM MOJIOKEHUEM, YPOBHEM OOpPA30BAaHHOCTH (3/1€Ch YHNOMSHYTHI JIUIIb
HeKoTopble Oapbepsl). KpoMe Toro, moasM MOXKET MOBE3TH WM HE TIOBE3TH C POAUTEISIMU —
POJIUTENN MOTYT OTKPBIBaTh MM OIPAaHUYMBATH BOZMOXHOCTH 00yueHus: peOenka. Camu netu
Y B3pOCJIbIE TAK)KE UTPAIOT OMPEEICHHYIO POJIb B PA3bICKUBAHMM MHGOPMALIMK U PACIIMPEHUN
CBOMX BO3MOKHOCTEH. Y HEKOTOPBIX MHJIMBHUIOB HaBBIKK B 3TOW 00JIACTH Pa3BUTHI JyUllle, YEM

y IpYTHX.

TpeBora v yBepeHHOCThb

JleTu pactyT, mosydas OmbIT, KaK CIIOCOOCTBYIOIIUM, TaK U MPENATCTBYIONIUNA Pa3BUTUIO
y HUX YYBCTBAa COOCTBEHHOT'O JOCTOMHCTBA. YPOBEHb TPEBOTH YAAWIMBBIX JIIOJICH TaKOW, UTO
YyBCTBO TPEBOTH M 3allUIaeT WX OT (PaKTHUYECKUX OMACHOCTEH, W MOTHUBHPYET HUX B
HaIMpaBJICHUHN PEATUCTUUECKUX JOCTHIKCHUU. Y MEHEE YJIauIMBBIX JIFOJEU MOXKET Pa3BUTHCA
UCTOIIAIOIIAsl TPEBOTa, O0YCIOBIICHHAS POJIEBBIM MOACIUPOBAHUEM, OOYUCHUEM U MPUHITHEM
Mep MPEIOCTOPOKHOCTH B CBSI3M C HEOJIArONMPHUSATHBIMU TOCHEACTBUSMHU. Jlaxke Te poauTen,
KOTOpBIE OOIIAIOTCS CO CBOMMHM JIETbMHU C OCTOPOKHOCTBIO, MOTYT 33JIeTh XpPYIKOE AETCKOE
YyBCTBO COOCTBEHHOr0 JOCTOMHCTBA. OCOOEHHO IUIOXO, €CIIM POJUTENH TpPHU OOIIEHUH C
JIE€THMU HACTPOEHBI BPAKIEOHO, a CO BPEMEHEM 3aHUMAIOT O0OPOHUTENBHYIO MO3UIHI0. B 3TOM
clly4ae JETCKHE YyBCTBa M BOCHpUATHE OOECIICHMBAIOTCS BIBOIHE: BO-TIEPBBIX, HAYaJIbHOU
arpeccuer M, BO-BTOPBIX, HAJIbHEWIIEH arpeccuerd, BO3HUKAIOIIEH Yy POAMUTEICH B OTBET Ha
peakuuu Aeteil. OJHAKO JETH Pa3INYAIOTCS KaK OMOJOTUYECKH O CTENEHHU, B KOTOPOW OHHU
ySI3BUMBl  OTHOCUTEJIBHO OTPULATEIBHOIO POJMUTENIBCKOTO TMOBEJCHHS, TaK U IO YPOBHIO
Pa3BUTHUS HABBIKOB, MO3BOJISIIOLINX CIIPABIATHCS C CUTyallUEH.

HecoBepiieHHOE MOBEAEHUE, BOSHUKAIOUIEE B PE3YIBTATE TPEBOTH U JEMOHCTPUPYIOLIEE
€e, BKIIIOYaeT B ceOsl CIEQYyIOIIHUe 3JIEMEHThI: HEXKEJIaHUEe HATH Ha PEAIMCTUYECKHM PHUCK;
CKOpee HamnpshDKEHHOE M HeBepHOe oOydeHue, 4eM OO0ydeHHE B pacciaaOJICHHOM COCTOSHUH,
CUJIBHO BBIPAXXEHHYIO TEHICHIIMIO TOBOPUTH U MOCTYIATh HEMPABUIBHO; HEHYKHYIO arpecCHIo;
Ype3MepHOe CTpeMIIEHUE K 0JJOOPEHHIO; AESITEIbHOCTh, HE COOTBETCTBYIOIIYIO BO3MOYKHOCTSIM,
IpyU HAJIUMYMU WIM [pPH OTCYTCTBHM W3IUIIHEro ycepaus. HeanekBaTHoe MpUMEHEHHE
Pa3TUYHBIX HABBIKOB MOXXET e1le OOJIbIIE MOBBICUTH YPOBEHb TPEBOTH M CJENaTh HayueHHE
KU3HEHHBIM YMEHUSIM B OynyiieM emie Ooyiee TPyIHbIM. TeM HE MEHee JIOJId, KOTOPhIM
MOMOTAI0T MPUOOPETaTh YMEHHUE CIPABISATHCA C TPEBOTOW WM KOTOpPBIE caMu ce0e B 3TOM
MIOMOTAIOT, MOT'YT JIET4Y€ HAYUYUTHCS KUZHEHHBIM YMEHUSIM.

MOYEMY JIION BEAYT CEBA HEAJIEKBATHO

JItoqu MOTyT MOAAEPKUBATh U CUIIbHBbIE CTOPOHBI KU3HEHHBIX YMEHHI, U UX HEJIOCTaT-
KU. B 3TOM paszene B OCHOBHOM PacCMaTpPUBAETCS, KaK JIFOAU COXPAHSIIOT HEAOCTAaTKH JKHU3-
HEHHbIX yMeHMH. [IpuoOpeTeHre CUIBHBIX CTOPOH >KU3HEHHBIX YMEHHMU M WX HEIOCTAaTKOB
CBSI3aHO CKOpee ¢ BOIMPOCOM «UTo J1ey1aeT 1o OTHOIEHUIO KO MHE OKPY’KAIOIasi Cpe/iay, 4eM C
BOIpocoM «YTO s JleNlal0 Mo OTHONIIEHUIO K camoMmy cebe?», 0COOCHHO Korja JIeJl0 KacaeTcs
nereil. MoJioaple JIFOAM 4acTo 3aBUCAT OT crapimuX. OJHAKO NOANEpKAaHUE CUIIBHBIX CTOPOH U
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HEJIOCTAaTKOB JKW3HEHHBIX YMEHMH — 3TO IPYroe Ney0. 31eCh, OTYACTH IMOTOMY 4YTO KH3-
HEHHBIC YMEHUS COXPAHSIOTCS U B 3PEJIOM BO3pacTe, BONPOC «YUTO s AeNar0 Mo OTHOUIEHUIO K
camomy cebe?» cTaHoBUTCA Oosiee BaKHBIM, YyeM Bomnpoc «YUTo cienana uiu Aenaer 1mno oTHO-
LHIEHUIO KO MHE OKpyXkaromas cpena?». Huke paccMarpuBaroTcs MpOLECCHI, KOTOPBIE CIHO-
COOCTBYIOT MOAICPKAHUIO HEJOCTATKOB >KM3HEHHBIX YMEHUH.

HenpocTaTouHO MOJIHOE MCIIOJIb30BAHHUE A3LIKA HABBIKOB

Cy1iecTByeT runoresa, coriacHO KOTOPOH MOAAEPKAHUIO Y JIIO/IeH HETOCTATKOB HABbI-
KOB CIIOCOOCTBYET TO, YTO OHM HEIOCTATOYHO YAaCTO JYMAalOT O CBOEM IOBEJICHUHU, UCIIOJIb3Y S
SI3bIK KU3HEHHBIX yMeHUM. OTpuUllaTeIbHbIE MOMEHTBI, CBSI3aHHBIC C HEAJIEKBATHBIM MPUMEHE-
HUEM $I3bIKa KU3HEHHBIX YMEHUH, yKe ObUTH yKa3aHbl. JIFOJU MOTYT XOJIUTh MO 3aMKHYTOMY
KPYTY, OMUCHIBAasi CBOU MPOOJIEMBbI OOBIYHBIM 00pa30M, BMECTO TOTO YTOOBI aHATU3UPOBATH UX,
UCIIOJIB3YS SI3bIK HABBIKOB. HemMHOTHE JTI0O/IM Cepbe3HO 3ayMBIBAIOTCSA O TOM, KaK OHU JTyMAIoT,
U HEMHOTHE HWMEIOT TMPEJCTABICHUE O pPa3IMYHBIX HaBbIKaxX MbInUieHus. Kpome Toro,
OOJIBIITMHCTRO JIOJICH HE 3HAIOT, KaK M0-HOBOMY OIPE/EIUTh CBOU IMOBCEIHEBHBIE MTPOOJIEMBI,
UCIIOJIB3Ysl TEPMUHBI HABBIKOB, JJIsI TOTO YTOOBI MOKHO OBLIIO paboTaTh HaJ U3MEHEHUEM.

JdepuuuT HABBIKOB MbIIIJICHUS

KoHcynbTHpoBaHue 1o KM3HEHHBIM YMEHUSM (POKYCHUpYyeTCsl CKOpee Ha «3aCTpEeBaHUN,
yeM Ha 0ose3Hu. JlepuuuT HaBbIKOB MBIIUIEHUSI — IJIaBHAsl IPUYMHA, IO KOTOPOM JIF0OAM TOJ-
NEPKUBAIOT HEAICKBATHBIC )KU3HEHHBbIE YMEHUA. Upe3MepHas TpeBora, Kak IpaBuiIo, SABIISETCA
OOBIYHON TeMOW IpH Je(EeKTHOM MblUIeHnU. Huke paccMaTprBarOTCsl HEKOTOPbIE OCHOBHBIE
HEJOCTATKU HaBBIKOB MBILICHUS.

HenocraTku 00bsicHEeHUsI TPUYMH

OT 0O0bsiCHEeHUS TPUYUHBI 3aBUCUT CTENEHb, B KOTOPOW JIOIM TOIJACPKUBAIOT
HEJOCTaTKA >KU3HEHHBIX YMEHUH. Huke mnepeducisitorcs 4acTo JOIMYCKaeMbIe B IPOLECCE
OOBSCHEHHUS OIIMOKH, KOTOphIE MOTYT TOJKPEIUISATh HEJOCTATKH >KHU3HEHHBIX YMEHHUHU.
OCHOBHOM T€3HC TaKOB: MpU OOBICHEHUH MPUYUH JIOJIA YaCTO MPEoOPa30BhIBAIOT YACTUYHbIC
WCTHHBI B LEJIOCTHBIE HWCTHHBI, YIIYCKas W3 BHUAY COOTBETCTBYIOIIME AacCIEKThl JIMYHOU
OTBETCTBEHHOCTH.

«TakoB Moii xapakrtep». Takoe 00BsiCHEHHWE HEaIEKBATHO NPEYBEIWYHBACT 3HAYU-
TEJHHOCTh BHIYYEHHOT'O KOMITOHEHTA B OOJIBITUHCTBE HEJOCTATKOB KU3HEHHBIX YMEHUH.

«Bce 1es10 B MOeM NPOLLIOM, B KOTOPOM f1 ObL1 HeyAadyHUKOM». Ecnu monm, KoTo-
pbIe TIOKUHYJIM CBOW JIOM, OOBSICHSIOT COXpPAaHEHHE HEIOCTATKOB HABHLIKOB B HACTOSIIEM HE-
aJICKBaTHOCTBIO MPOIIIJIOTO, TAKKUE OOBSICHEHUS HE BCETJ]a COOTBETCTBYIOT UCTHHE.

«Bce ne10 B MoeM HeBe3eHMW». J[1oau vacTo AOOMBAIOTCS yclexa, pa3BUBas COOT-
BETCTBYIOIIME HABBIKH.

«Bo BceM BHHOBATa IJIOXasl OKPYKaUWIasg cpela». MHOTWE JIOAW HAYYUIIACH IIpeE-
0J10JIEBaTh HEJOCTATKM HABBIKOB, B PAa3BUTHE KOTOPBIX BHECIA BKJIAJ IUIOXas OKpY Karomias
cpena.

«3JTO Balla BUHA». 3a4€M TPATUTh CUJIbI HA U3MEHEHUE, €CJIIM B TOM, YTO MPOU30LIIN
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HEIPUATHBIE COOBITUS, BUHOBAT KTO-TO APYTOM?

«IT10 — MOs1 BMHA». Takoe MHEHHE OMKMOOYHO; KPOME TOr0, IPUHITHE BUHBI HUCKIIIO-
YUTEJbHO HA CBOM CYET MOXET pa3pyllaThb YBEPEHHOCTh, HEOOXOAUMYIO JIIOJISM JJIs MPEOI0-
JICHUS KU3HEHHBIX TPYJHOCTEM.

Hepea.]]l/ICTI/I‘-IHI)Ie JIMIHBIC ITPpaBHJIAa

JlnuHbIe TpaBUja — JTO TpaBWIA THMA <«Ielail» W «HE Jelai», KOTOPBIMH JIOIU
PYKOBOJCTBYIOTCS B JKWM3HHM. KaIblli YEJOBEK HWMEET BHYTPEHHIOI KHHTY TIPaBUII,
COIepKAIIyI0 CTaHAApThl I ce0S W i ApYruxX. OTH  CTaHJApPTBl MOTYT OBITh
PCATMCTUYHBIMU M JIOCTATOYHO THOKMMH WJIH K€ HEPCAUIUCTUYHBIMH W HEaJIeKBaTHO
KECTKUMHU. DJUTHC TPEAJIOKHI HCIIONIB30BaTh TEPMHUH «IOHKCHCTBO» ISl (POPMYIUPOBKU
KECTKUX BHYTPCHHHX TPABWI, BKIIOUYAIOIMIUX B CeOsl pa3jMYHBIC CJOBa, BBIPAYKAIOIINE
JOJDKEHCTBOBAHUE, — «00sI3aH», «IOJKEH», «cieqoBano Obi» u T. a. (Ellis, 1980, 1989). Dtu
HEPEATMCTUYHBIC TIPABHIIA HE TOJIBKO JIS)KAT B OCHOBE HEJOCTATKOB KU3HCHHBIX YMEHUN CaMH
no cebe, HO W TOMOTAIOT TOJJICPKUBATH JIPYTHE HEIOCTATKU >KM3HEHHBIX yMeHUH. Huke
NPHUBOJATCS TPUMEPBI JIMYHBIX TPABWII JOJDKEHCTBA IS Pa3IUYHBIX 00JIACTEH >KU3HEHHBIX
YMEHUHU.

YyBcTBO. «S HUKOIIA HE T0JIKEH CePAUTHC.

IHon. «5 moykeH Beeraa ObITH HA BBICOKOM YPOBHE».

Mbinienne. «Bce skeHIIIMHBI MeHee CIIOCOOHBI, YeM MY:KUMHBI».

OTHomenus. «$1 1oykeH Bceraa modexaaTb B Criope».

Ooby4yenue. «S1 10/17keH HANMCATH COBEPLIEHHOE ICCEN.

PaGora. «Mos1 paboTa Bcerjaa J0JKHA MeHsI CTUMYJIHPOBATDHY.

Hocyr. «51 nosxeH Bceraa 3apadaTbiBaTh CBOE BpeMs 10CyTray.

3n0poBbe. «S 10/1KeH BCeraa noATAJIKUBATDH ce0sl K Mpeaesly BbIHOCTUBOCTH.

Ctpemienue coOirofaTh HEPEATMCTUYHBIC JIMYHBIC MPABUIIA, KACAIOIIMECS W3MEHEHHS
(yOeXI€HHOCTh B TOM, YTO M3MEHEHHE BCETJa JOKHO OBITh JIETKUM, HE TPEOYIOIHUM YCUIIUNA
u 6e300JIe3HCHHBIM), BHOCUT BKJIaJl B (DOPMHUPOBAHHUE HU3KOW TOJIPAHTHOCTH OTHOCHTEIIBHO
dbpycTpanmii, CBSA3aHHBIX C HW3MEHEHHEM. Hwu3kas TOJIEpaHTHOCTH JIIOACH B OTHOIICHUU
dpycTpanii  MOKET CIMOCOOCTBOBATh MOJACPKAHUIO CBOWCTBEHHBIX MM HEJOCTATKOB
KU3HECHHBIX YMECHUMU.

HerouHoe Bocnipusitue

Kwuraiickas mociioBunia riacut: «/[Be TpeTh TOro, 4TO Mbl BHAUM, HAXOJIHUTCSA IO3a1U
Hamwux 1i1a3y. JIroaM omuO04YHO MOAICPKUBAIOT HEAOCTATKH JKM3HEHHBIX YMEHUM, €CJIM OHU
TBEPAO YBEPEHBI B TOM, YTO HABBIKH, KOTOPBIMHU OHHU BJIAJICIOT, WJIU JIYUIIE, WU XYK€, YEM OHU
ecTh Ha camoM Jedie. JIroasaM OOBIYHO TPYJIHO NMPHUHSATH MPOTHBOMOJIOXKHYIO 00OpPaTHYIO CBS3b,
€CJIM OHHM CJIMIIKOM BBICOKO OIICHHMBAIOT CBOM HMHTEIUICKT, JACKOBOCTH, KOMIETEHTHOCTh Ha
paboTe WM KadecTBa J000BHHKA. JIFOIM Takke MOTYT HENPAaBMIILHO BOCIIPUHUMATH KaK ITOJI0-
KUTEIBbHYI0 00paTHYIO CBSA3b, MOJKPEIUIAS OTPULIATEILHOE MPEICTaBICHUE O caMOM cebe, Tak
U OTPUIATEIIbHYI0O OOpaTHYIO CBSI3b, MOJKPEIUISIS MOJOKUTEIBHOE MPEICTABICHUE O CaMOM
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cebe (Rogers, 1959). B oboux cinyyasax neeKTHOE BOCHPHUSITUE CIIOCOOCTBYET MOJAAEPHKAHUIO
HEJOCTAaTKOB JKU3HEHHBIX YMEHUH, a TakKe camo 1o cebe SBIAETCS HEJOCTATKOM >KU3HEHHBIX
YMEHUH.

«MexaHU3MBbl 3alIUTH), «3allUuTay, «ICHCTBHS, HamlpaBlIeHHbIE Ha oOecredeHue 0e3-
OMACHOCTU» — 3TH OIPEACICHUS HCIONB3YIOTCS U1 OMUCAHHS T€X CIOCO00B, C MOMOIIBIO
KOTOPBIX JIFOAU 00padaThiBAalOT MOCTYMAIONIYI0 HH(OPMAIMIO, HE COOTBETCTBYIOIIYIO CYIIIE-
CTBYIOIIMM B WX CO3HaHUHU JH4YHBIM oOpaszam (Freud, 1936; Sullivan, 1953; Yalom, 1980).
3alUTHBIE MPOILECCHl MPEIINONaraloT CHUKEHHE CTETIEHH OCO3HaHWS C IENBI0 JTOCTHKEHUS
KPaTKOCPOUHOTO TCHUXOJOTHYECKOro KoMm¢opTa. 3alluTHBIE MPOIECCHl BapbUPYIOTCS OT OT-
PUIIAHHS TIOCTYNAIOMIe HHPOPMAIIUHU 10 UCKAKEHUS €€ pa3nuyHbIMU criocobamu. Hampumep,
BBl MOXXETE€ CTPEMHTHCS K OMpPABIAaHUIO CBOMX IMOCTYIMKOB, MPHUIyMBIBaTh OTTOBOPKH, KOTIa
BaIlle MMOBEJICHNE BBHI3BIBACT y Bac TpeBOry. Wimm e BBl MOXKETE MPOCIUPOBATH, TPUITHCHIBATH
MBICTTH M YYBCTBA JPYTUM JIFOSIM, BMECTO TOTO YTOOBI MPU3HABATH UX CBOUMHU COOCTBEHHBIMH.

HeraTuBHbIi pa3roBop ¢ caMuM €000

HeraTuBHBIM pa3roBop ¢ caMHM COOOW MOXKET OBITh MPOTHUBOIMOCTABJICH Pa3roBOPY C
caMUM CcOo0OH, TIO3BOJISIONIEMY CIpaBUThes ¢ cuTyareit (Meichenbaum, 1986; Meichenbaum
u Deffenbacher, 1988). OrpunatenbHbie YTBEpKICHUS, SIBJISIONIUCCS JICMEHTAMH Pa3roBopa ¢
caMuM CcOOOH, MEIIAIT JIOASM padoTaTh HaJ Pa3IMYHBIMH HEJOCTATKAMHU >KM3HEHHBIX yMe-
Huii. Haunbonee vacto BCTpedaroTCsi TakMe OTPHIIATENbHBIE YTBEPXKIACHUS: «S HHMKOrJga HE
CMOTY CHIeJIaTh 3TO», «5l HauMHAK HUCHOBITHIBATH TPEBOTY, @ 3TO CUTHAJIU3UPYET O TOM, YTO S
MOTY MOTEPSATh KOHTPOJIbY, «byayiee 6e3HaneKHO».

CrpaBUTBhCS C CUTYyalMe TO3BOJISIIOT TPH IIaBHbIE (DYHKIIUU pa3roBOpa ¢ CaMUM COOOM,
YCIOKOEHUE, TPEHUPOBKA U moAaTBepxkaeHue. [IpuMepoMm ycrnokamBaromeil caMOMHCTPYKIUU
MOET OBITh TaKoe HacTaBiieHue: «Jlepkuch crokoiHo». OOpaszell TpPeHUPYIOIIeH CaMOWH-
CTPYKITUH MOXET OBITh ciieayromum: «Pazdepuch ¢ 3Tol 3aaadeii». [Ipumep moarBepkaaro-

el CAaMOMHCTPYKIUU — «Y MEHSI €CTh HaBbIKU, KOTOPBIE MO3BOJISIT MHE CIIPABUTHCS C
9TOW cuTyanmei». Yacto Tpu 3TH BHUAA HHCTPYKIUN OOBEIUHSAIOT: «J[epKuCh CIOKOHHO.
Pa36epuce ¢ »Toit 3amaueii. Y MEHS €CTh HaBBIKHU, KOTOPBIC MO3BOJIST MHE CIIPABUTHCS C 3TOU
CUTYyallC».

HepeanucTtuynble nNpeacKa3aHus OTHOCHUTEIbHO BO3MOKHOCTH U3MEHEHMS
[IpuoOpeTeHHbIE  HEAOCTATKM  KU3HEHHBIX YMEHUHW  MOTYT TPEBpPaTUThCS B

YKOPEHUBIINECS] TPUBBIYKH, KoTopble TpyaHo w3Mmenuth (Ellis, 1987). Oobnactu
HEPEATUCTHYHBIX MPEACKa3aHUH OTHOCHUTEIBHO BO3MOXKHOCTH H3MEHEHHUS MOTYT OBITh

CJIEYIOIIUMHU.

. Ctpax nepea HEM3BECTHBIM.

. bosi3Hb BO3HUKHOBEHHS JUCKOM(OpPTa B IPOIECCE COBEPIICHUS YCHIIHS,
HaIleJICHHOT'O0 Ha U3MEHEHHUE.

. Bosi3Hb moTepu BO3HArpaXKJICHUS, MOJYy4aeMOro Mpy MOBEJICHUH, KOTOPOE UMEET
MECTO B HaCTOSIIIIEE BpEeMS.

. Bosi3Hh BO3HHUKHOBEHHUSI BHYTPEHHEro KOH(JIWKTA MEXIYy MPESKHUM U

dbopmupyrommmcs 3ro.
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. bosi3Hb KOHQIAMKTA ¢ APYTUMHU JIOABMH, KOTOPBIA MOYKET BOZHUKHYTh B PE3YyJIbTaTE
M3MEHEHUS.

. boszup Heynauu.

. bos3Hp mocneacTeui ycriexa.

Bocnpunumaemas caMoHea((hEeKTUBHOCTh WM HEIOCTATOK YBEPEHHOCTH B CBOEH CIO-
COOHOCTH JOOUTHCS HA MPAKTUKE YPOBHS HCIIOIHEHHS, HEOOXOJIMMOIO ISl MOJY4YEHUs >Ke-
JAEMOT0 pe3yJsibTaTa, OCOOCHHO €CIM OHU HEPEaTMCTUYHBI, MOTYT OJIOKMPOBaTh M3MEHEHUs
(Bandura, 1986). MHorue JroauM OKa3bIBAIOTCS HE B COCTOSHUM MPOBEPHUTh M3MEHEHHOE I1O-
BefeHue. Eciin e OHM TMBITAIOTCS 3TO CHeNaTh, TO HE MOTYT HOJJEPKUBaTh HU3MEHEHHOE
MOBEACHUE MPU HAJTMYUK PUCKA BOSHUKHOBEHUS peluInBoB. O0yueHre MpeanoaaraetT oTkas oT
0e30MacHOCTH, TAapaHTUPOBAHHOW CTapbIMU HAaBBIKAMH, paad Pa3BUTUS HOBBIX HABBIKOB.
HekoropbiM 0[M yJaeTcsl Jydlle MPOTUBOCTOSTh OOSI3HM M3MEHEHUS M PEelMINBaM, YeM
apyruMm. HexoTopeie BUIbl HaBBIKOB MBILIUJICHUS, YIIOMSHYTBIE paHee, — HalmpuMep TOYHOE
BOCHPUATHE U HCIOJIB30BaHWE BHYTPEHHETO pa3roBopa € camMuM Co00#, MO3BOJSIOLIETO
CIPABJIATHCS C CUTYALMEH, — MOMOraloT JIIOASIM YIPaBISITh U3MEHEHUEM, BMECTO TOTO YTOObI
u30erarhb ero.

Heun3MeHHbIE BHEIIIHHE 00CTOATEILCTBA

[Toaepkannto HEAOCTATKOB KU3HEHHBIX YMEHUM OOBIYHO 'CMOCOOCTBYIOT 00pa3 MbIC-
JIeW JTI0JIEN U OrpaHUUYCHHSI CO CTOPOHBI OKPYXaKUIeH cpebl. BOIBIIMHCTBO BBIIEPACCMOT-
pEeHHBIX (AKTOPOB, JIeKAIIMX B OCHOBE MPHUOOPETEHMS >KU3HEHHBIX YMEHHUH, MOTYT CIOCO0-
CTBOBATh COXPAHEHUIO HEJOCTATKOB JKU3HEHHBIX yMEHUH. Mexay IoAbMU MOTYT YCTaHO-
BUTHCSI HEJOCTATOYHO MOJAJEPKUBAIOLINAE OTHOIIEHUA. Jt0au MOTryT MOABEPraThCsl BIWSHHUIO
IPUMEPOB HEAJEKBATHBIX HABBIKOB MBILIUIECHUS W AeicTBUA. MHIMBUABI MOTYT MOJIYy4YaTh HeE-
COOTBETCTBYIOIIME BO3HArpakJarouiue nocienctsus. JIFoau MOryT He MOJydarTh aeKBaTHBIX
WHCTPYKIIMH 1O )KU3HEHHBIM YMEHUSIM, a TAK)K€ MOTYT OBITh HE B COCTOSIHUM MHCTPYKTUPOBATH
camMux ce0si ¢ y4eTOM HEIOCTaTKOB XU3HEHHBIX yMeHuu. Kpome TOro, moau MOTYT MOJ-
BEprarbCs BIMSHUIO HEJIOCTATOYHON MM HETOYHOW MH(OpPMAIMU W MCTIBITHIBATH HEOCTATOK
BO3MOKHOCTEW JIJIs1 pa3BUTHUSI CBOMX HABBIKOB U YEJIOBEYECKOr0 MOTEHIINANA,

NMPAKTUKA

Hean

KoncynbpTpoBaHue Mo KU3HCHHBIM YMEHHSIM HUMEET JBE IJIABHBIC LEJIN: Pa3BUTHE HA-
BBIKOB, TO3BOJISIIONIMX CIIPABJIATHCS C ONPEACIICHHBIMU MPOoOJeMaMy B HACTOSIIEE BpEeMs U B
OyayiieM, ¥ pa3BUTHE yMEIIOTO YelioBeKa. Llenn KOHCYynbTHpOBaHUS IO KU3HEHHBIM YMEHUSIM
MOTYT OBITh BCEOOBEMITIOIIUMH WU CPOKYCHUPOBAHHBIMH, SJIETAHTHBIMU WJTM HEDJIETAHTHBIMH.
[Ipomecc noctrxeHust chOKYCUPOBAHHBIX IEJICH MOApasyMeBaeT OKa3aHUe KIMEHTaM MTOMOIIIH
B OBJIQJICHUW HaBBIKaMU 3(P(HEKTHBHOTO BHIOOPA B OMPEACICHHBIX 00JIaCTAX, B KOTOPHIX Y HUX
UMEIOTCS TTPOOJIEMBI, HAIPUMEP TPU HEOOXOJMMOCTA MMETH JIEJI0 C JUIAMH, 00JIaalonuMu
BJIACTHIO, WM IIPU HEOOXOAMMOCTH YaCTO BBICTYNATh MyOJIUYHO.
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YMelbIid YeJI0BEK

BceoObemumromeld 1e1bI0  KOHCYJIBTHPOBAHUS MO JKU3HEHHBIM YMEHHSIM SIBISICTCS
dbopMupoBaHUE YyMEJIOro 4YeJoBeKa, 00JaJarouiero 3HaHMEM W HaBbIKaMu 3 ()EKTUBHOTO
JCHUCTBUS BO BCEX TJIAaBHBIX OOJIACTSAX JKM3HU. Takue TEPMHHBI, KaK «CaMOAKTyaJU3aIlusy,
«CaMOOCO3HAHUE», «IOJHOLEHHO (YHKIIMOHUPYIOMIAs JHYHOCTB», PACIEHUBAIOTCS Kak
CIIMIIIKOM HEOTIpEIeNIEHHBIC U UYXJbIE MOBCEAHEBHOMY SI3BIKY OOJIBITMHCTBA KIUEHTOB. [Ipun
HAJIMYUHM BPEMEHU W OMPECNICHHBIX 0053aTeNbCTB, B3STHIX HA ce0s KIMEHTOM, KOHCYJIBTAHTHI
M0 JKM3HEHHBIM YMEHHSIM CTPEMSITCSI IPUBECTH B JCHCTBHE YEJIOBEKA, YMEJIOrO0 B IIHMPOKOM
CMBICJIE CIIOBA, & HE TOJHFKO KOMIIETEHTHOTO B KOHKPETHBIX 00JIACTAX. YMENbIH 4YeTOBEK MOXKET
3¢ (HEeKTUBHO JenaTh MPaBUILHBIA BHIOOp B psle 0OJAcCTei, a TaKXKe CIPABIATHCS C HOBBIMU
cutyarusamMu. Hike mepedncisiorcesi )KU3HEHHbIE YMEHHS, HEOOXOANMbBIE YMEIIOMY YEJIOBEKY.
OTH yMEHHUs CTPYNIMUPOBAHBI B COOTBETCTBUU C TATHIO R YKpEIUICHHs TICHXOJOTHYECKOU
KHU3HU.

PeakTuBHOCTH. HaBBIKM OTBETHOTO pearupoBaHUsl BKIIOYAIOT B CeOsl SK3UCTECHIIUAIb-
HO€ OCO3HAaHHE, OCO3HAHHE YYBCTB, BHYTPEHHEH MOTHBAIlMW, U CEH3UTHBHOCTH, CBSI3aHHOM C
TPEBOIOM U BUHOM.

Peanu3Mm. Peamu3M OTHOCHTCS K PacCMOTPEHHBIM paHEe HaBBIKaM MBIIIJICHUS, TaKUM
KaK HaBBIKH BEJIEHUSI C CAMUM COOOM pa3roBOpa, MO3BOJISIOIIETO CIPABISATHCS C CUTYyaIlUeH, U
HABBIKW BU3yaJIU3aIIHH.

YcraHoBjeHne OTHomeHHil. HaBpiki OOIIEHMsT BKIIOYAIOT B ceOsl yMEHHE HAYWMHATH
Oecemy, pacKpbIBaThCsl B pa3roBOpE, BBHICIYIIMBATH COOECETHUKA, IEMOHCTPUPOBATH UHTEPEC,
COTpyIHUYATh, TOJJIEPKUBATh YBEPEHHOCTh B ce0e, KOHTPOJUPOBATh UYYBCTBO THEBa U
yIaXUBATh KOH(IUKTHI.

Bo3narpaxnaamomas AeiTeJJbHOCTh. HaBbIKM BO3HArpa)xaaromieil 1esTeqIbHOCTH BKIIIO-
YaroT B ce0s onpejieieHre UHTEPECOB, HABBIKM Pa0OThI, HABBIKM O0YUYEHHUS, HABBIKH J1I0CYTa U
HAaBBIKH 3a00ThI O COXpaHEHUHU (HU3NIECKOTO 3I0POBKE.

«/1o06po-u-3710». HaBblku TuMa «100p0-U-3710» MPEAINONIAraloT HAIMYUE COIHMAIBHOTO
MHTEpeca, BBIXOJAIIETO 3a Mpeeibl HETOCPEACTBEHHOW OKpYKAIOIIEH Cpellbl U 3THYECKOTO
nporecca KU3HH.

YMeHue cIpaBJIATHCS ¢ MPO0JIeMaMH U HABBIKH, He00X0IMMbIe J1JIs1 pellleHus npoodJaeM

[lensiMu KOHCYJBTAaHTOB 110 JKM3HCHHBIM YMEHHUSM SBISIFOTCS OKa3aHHE KIUCHTaM
MTOMOIIY B PEIICHUU MPOOJIEM U B U3MEHEHHH JICJKAIUX B OCHOBE MPOOJIEM CKPBITHIX HABBIKOB,
KOTOpBIE CITOCOOCTBYIOT COXpaHEHHIO mpooieM. [1o7e3HbIMU SABISIOTCS MOJIEH PEIICHUS TIPO-
Omem, Takwe Kak mojenu, npemioxeHasle Kapkxypdom (Carkhuff, 1987) u Uranom (Egan,
1994), moToMy YTO KJIMEHTOB YacTO ObIBA€T HEOOXOAMMO HAYYUTH PENIaTh MPOOIEMBI, KOTO-
pbIe HE MOTYT OBITh OTJIOKEHBI. | JTaBHBIM HEAOCTATOK TAKMX MOJIEIEH 3aKIIF0YaeTCs B TOM, YTO
B HUX YJENseTCs HeaJeKBaTHO Majo BHUMaHUA (EHOMEHY IOBTOPHOCTH, CBS3aHHOMY C
OECKOHEYHBIM MOBTOPHBIM BO3HUKHOBEHUEM Y KIMEHTOB MHOTHX MpobsieMm. B mporuiom kiu-
€HTBI, BO3MOHO, TTOBTOPSJIM MaryOHOE MOBEEHWE WM HEIOCTATKW >KHU3HCHHBIX YMEHUU, U
BEJIMKa BEPOSITHOCTH TOTO, YTO KIMEHTHI OyIyT nMenaTh Tak U B Oyaymiem. [Ipumep Takoro mo-
BTOPEHMsI, KOTOPOE YacTO BCTPEYAJIOCh M BCTPEYACTCS HE3aBHCHMO OT BPEMEHH, — JIFOJIU TI0-
CTOSTHHO TEpSIOT paboune MecTa h3-3a TOTO, YTO y HAX HE Pa3BUTHI HABBIKU, HEOOXOAMUMBIC IS
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oOmenust ¢ padboronarensiMu. KiHMeHTBI Takke MOTyT MOBTOPATH NaryOHOE IMOBEIECHUE WIIU
HEJIOCTAaTKH KU3HEHHBIX YMEHUW B CAMOM IIMPOKOM JUAIa30HE CUTYallMi, UMEIOIIUX MECTO B
HacTosiee BpeMs. Hanpumep, qr0au MOryT ObITh HEYBEPEHHBIMH B ce0e 0Ma, Ha paboTe, Ha
oTapixe M Tak janee. KimeHTamM HeoO0Xoauma IOMOIIb B Pa3BUTUU CUJIBHBIX CTOPOH
KU3HEHHBIX YMEHHH, KOTOpble€ MOIVIM Obl COXpPaHUThCS W B OyAylleM, a HE TOJIbKO CIO-
coOCTBOBaTh PEUICHUIO OINPEACICHHbIX TEKYIIUX MpobseM. B AeiCTBUTENBHOCTH MpaKTHYe-
CKHE COOOpa)k€HUsI MOT'YT OIpAHMYMBATH BHUMAHHE, YACISIEMOE KOHCYJIbTAaHTAMU CKPBITHIM
HEJIOCTAaTKaM >KM3HEHHBIX YMEHH.

DASIE: narucraauiinasg MoaeJb

[IpakTka KOHCYJBTUPOBAHHUS TIO JKU3HCHHBIM YMEHHUSM CTPYKTypHpOBaHA BOKPYT
DASIE (POCBo/l) — cucremaTH4ecKoi MATUCTATUWHON MOJENH OKa3aHWs KIUEHTaM I10-
MOIIIM KaK B PEIICHUH MPOOJIEM, TaK U B U3MEHEHUH CBA3aHHBIX C ’TUMU MPOOIeMaMU JKU3HCH-
HBIX YMEHUH. JlaHHAs MOJIeNIb 00ECIIEUNBACT CTPYKTYPY WK HAOOP PYKOBOISIINX MPHUHIIUIIOB,
KOTOPBIC TO3BOJISIOT KOHCYJIBTAHTY CIeNaTh MNpaBUibHBIA BeIOOp. Ilsate cramamit (DASIE)
POCBo/] cnenyromue:

D (Develop) PABBMBAM orHOMmEHNS, TOYHO ompeesii mpo6iemy(bi).

A (Assess) OLIEHU mipo6nemy(bl) 1 Iepeonpeiesin ee, HCIOJIb3Ysl S3bIK HAaBBIKOB.

S (State) COOPMYJIMPY MU paGoune nenu 1 pa3paboTail mi1aH BO3ACHCTBHS.

| (Intervene) BO3JEMCTBYU c 1einbio pa3BUTHS HABHIKOB CAMOIIOMOLLI.

E (End) JJIOBO/IN HauaToe 10 KOHIIA U YKPEILISH HABBIKK CaAMOTIOMOIIIH.

Cranus 1. Pa3BuBaii OTHOLIEHNSI, TOYHO Ompeaesisid npoodaemMmy(bl)

Cragus 1 HauMHAETCS C YCTAHOBJICHUSI KOHTaKTa ¢ KJIMEHTAMHM U 3aKaHYMBAETCS C Haya-
JIOM OKa3aHUs IMOMOIIY WJIM BO BpPEeMs IEPBOTO COOECETOBaHMs; MHOT/IA dTa CTaaus ObIBaeT
Oosee mpoaoipKuTeapHOM. Ha maHHOM cTaguu CTaBATCS JIBE YaCTHYHO COBMAIAIONINEC 33 auH:
pa3BUTHE TOJJICPKUBAIOIINX OTHOIIEHUH KOHCYJIBTAHT — KJIMEHT U paboTa ¢ KIUEHTAMH II0
OTpeNIeJICHUIO MPoOJIeM B UX Oosiee MmoaHOMY omucaHuio. [logaepkuBaromme OTHOIICHHUS HE
OTPAaHUYHUBAIOTCS TMPEJIOKCHUEM JMIIATUHU, OCCKOPBICTHOM CEPJEYHOCTH U HMCKPEHHOCTH,
KOHCYJIBTAHTBl CTPEMATCS 00Jie€ aKTHBHO IOOIIPSATH Pa3BUTHE HE3aBUCHMOCTH Y KIMEHTOB.
IIpupona moaepKUBAIOIIMX OTHOIICHUH MMEET CBOM OCOOCHHOCTH Ha Pa3IMUHBIX CTaIUSIX
Monenu. Ha cragmm 1 KOHCYJIBTAHTHI NIPUMEHSIOT HABBIKM OOIIEHUS JJI1 OOecTICUeHUS
SMOIMOHAIBHOW MOJAEPKKHA KIMEHTOB B TO BpPEMS, KOrJa KIHWEHTHl PAaCCKa3bIBAIOT U
pa3pabaThIBalOT CBOM MCTOpHMH. Ha mocieayronmux cTaausXx KOHCYJIBTaHTHI IMOJIB3YIOTCS Ha-
BBIKAMH OOIICHMS ISl TOTO, YTOOBI CIIOCOOCTBOBATh OKAa3aHUIO TPCHUPYIOIINX BO3CHCTBHM.
MHorue HaBbIKH, UCHIOJIB3YEMbIE KOHCYJbTAHTAMH HA CTAaJIMU 1, T€ )K€ caMmbIe, 4TO
M HaBBIKM, KOTOpBbIC MPHUMEHSIOTCS TpPH JPYyrdX MOAXoAaX HampuMmep pedIeKCUBHOE
pearupoBaHue, pe3loMUpoBaHHWE U KOH(poHTHpoBaHUE. KOHCYNBTAaHTBI COTPYIHHYAIOT C
KJIMEHTaMH, YTOOBI UCCJIE0BaTh, PA3bsICHATh U MOHUMAThL MpoOsieMbl. BMecTe OHM IEUCTBYIOT
KaK JCTEKTHBBI — «Pa3HIOXUBAIOT» M BBISICHSIIOT, KAKOBBI PeaIbHBIC IMPOOIEMBI U TTPOTPAMMBbI
KJIMEHTOB. 3aTéM OHHM pa30MBAIOT BBISABICHHBIE MPOOJIEeMbI Ha COCTaBHBIC 4YacTH. J[jg Toro
YTOOBI OMPEACIUTh POJb ONPOCAa HAa HAYAIBHBIX 3aHATHUAX, MOXHO IPOBECTH aHAJOTHIO C

190



pacTeHUsIMU U HMX KOpHEBOM cucrteMoil. Hampumep, KIMEHT NPUXOJIUT K KOHCYJIBTAHTY U
roBOpUT: «Y MeHsa jaenpeccusa. llomorure MHe». DTO 3asBIEHUE MpPEACTABISIET COOOMU
HAJ3€MHYI0 YacTh pacteHus. OnHaKo, ciaymas, Ha0moaas 1 3pPEeKTUBHO onpalinBasi KIUEHTa,
KOHCYJIbTAHT HAaYUHAET ONPEAENIATh KOPHHU MPOOJIeMbl KIMEHTA B MATH Pa3IUYHbIX OOJACTSX.
Hanpumep, KIMEHT UCTIBITHIBAET TPYJHOCTH MPHU OOILIEHUU C CynpyroM(oif), C poIUTeNsIMu, HE
UMEET APYy3€eid, Majlo 3aHUMAETCS MPUSATHOMN JAESITEIBHOCTHIO U MOIYYaeT MO yI0BIETBOPEHUS
oT pabotsl. Ilocne Toro kak 00a, KOHCYJIbTAaHT M KIHEHT, MOJy4daT HMH(OpMaLHIO O Bce-
oOBeMITIONIEN CYyOCTPYKTYype NpOOIeMbl, OHU MOTYT HNPUCTYNUTh K Pa3BUTHIO TMIIOTE3, Kaca-
IOLIUXCS TOTO, KAK KIIMEHT CIIOCOOCTBYET MOAAECPKAHUIO KaXK 10 TPOOIEMHON CEpBI.

Cragusr 1 Cragun 2

PA3BHBAI oTHOWEHUA, OUEHH npotnemy(ul)
onpenensin ¥ NPoACHAN H Nepeofipeilenid ee,
npoGnemy{bl) MCNOABL3YA A3LIK

HaBbIKOB

Cragun 5 Cragua 3
COOPMYNUPYH
paboyve uenn
¥ pa3paboTai nnaH
BO3€ACTBNA

A0BOAN Havatoe ao

KOHUA M YRpennai
HaBbIKHK

caMonoMoliu

Cragus 4

BO3AEMCTBYA
C UeNbIO Pa3BUTHA
HABBIKOB CAMONOMOILN

Puc. 15.4. DASIE (POCBo/I}: koHcyabTaunorHas NATHCTARRHKAS MOTENb MUIHEHHBLX YMEHHIL.

KoHCynbTaHTBI MOTYT MCIIOJIB30BATh SI3bIK HABBIKOB MPHU CTPYKTYPUPOBAHUHN HAYAIbHBIX
ceaHcoB. Hampumep, MOXXKHO HayaThb CECCHIO, JIaB KJIMEHTaM pa3pellieHUuE B TEUCHHE HEorpa-
HUYEHHOTO BPEMEHHU H3j1araTh CBOIO MCTOpHUIO. Ilocie TOro Kak KIMEHTHI BBICKAXKYTCS, KOH-
CYJITAaHTBl MOTYT CJHIeJIaTh CJICAYIOIEE 3asBJICHUE, TOJOXKHWB €r0 B OCHOBY CTPYKTYphI OC-
TaBIICHUCS YaCTH 3aHSATHS.

Bricaiymas Bac, s1 MOJYy4YWJ o0lee MpeacTaBjIeHHe O MPUYMHAX, 10 KOTOPBIM BbI
o0patuiuch ko MHe. Tenepsb s1 XoTes1 ObI 321aTh ellle HECKOJIbKO BOINPOCOB € 1eJIbI0 0oJiee
TOYHOTO ompeJejJeHusi Bamied mnpodgeMbl. 3aTeM, B 3aBHCHUMOCTH OTTOr0, 4YTO MbI
BBISICHUM, §1 IIPEIJI0KY BaM HCNOJIb30BaTh TAKHE HABBIKH, KOTOPbIE MOMOTYT BaM Jy4llle
crnpaBiasThes ¢ curyanueii. Ilociie Toro kak Mbl pelliuM, KaKue HABBIKUA MOTJIH Obl OBITH
BaM IM0JIE3HBIMH, MbI CMOK€M pPacCMOTPeTh CHOCO0ObI MX Pa3BUTHS, BaC yCTPamBaeT
TaKo#l MOPAA0K padoThI?

[Ipu cTpYKTYpUpOBaHUHM KOHCYJIBTAHTHI MOTYT KpaTKO (HOpMyIupoBaTh MPUUYUHBI, IO
KOTOPBIM OHU IPUAEPKUBAIOTCSA MOAX0/1A, CBA3AHHOIO C KW3HEHHbIMU ymMeHusMH. Hampuwmep,
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KOHCYJIbTAHT MOKCT CKa3aThb KJIIMCHTY CJICAYIOIICC.

Mo:xeT OBITh, BAM CTOMUT MOAYMATh O CBOUX NMPO00JIeMaxX, YYUTHIBAsA, KAKHE YMEHHS
BaM TpeOyroTcs ISl TOIr0, YTOOBI JIy4llle CIPaBAAThCS ¢ curyanueil. Takum o0pa3om Bbl
MOJIy4YHUTE CBOEr0 po/ia «PYKOSATKY» MJIM pblYar s padoThbl HAJA U3MEHEHHEM.

IHoaxon, KOTOPBIH A HMCIOJb3YI0, MPEANOIAraeT, YTO 00JbIIAS YACTH NOBEACHUSA
SIBJIACTCH Bbly4eHHOH. Iy1s1 TOro 4ro0nl 3QpQeKTUBHO peiaTh NpPodaeMbl, JIOAH A0IKHbI
NMPOAHAJU3UPOBATH CBOIl 00pa3 MbIciael U aeiictBuil. OT 0eCno/Ie3HOr0 MbIILICHUS U OT
coBepuIeHUsI 0€CIOJIe3HbIX ACHCTBUI MOKHO OTYYHMTbCS, 2 MOJE3HbIe HABBIKM MOXKHO
BbIy4YMTh.

Vxke Ha craauu 1 KOHCYJIbTAHTBI UIIIYT CIIOCOOBI MOBBIIICHUS CBOCH 3(1)(1)€KTI/IBHOCTI/I KaK
IICUXOJIOTHUYCCKHUX HpOCBCTHTCJ’ICﬁ. benas HOCKa SABJIACTCA BAKHBIM OPYAUCM KOHCYJIbTAHTA I10
JKU3HCHHBIM YMCHUAM. MHorue KJIMEHTbBI Jydquie IMOHUMAKT CYThb HpO6HCM, CCJIN COCTaBHBIC
JaCTH JOTHX HpO6JICM MpCaACTABJICHBI HATJIAOHO. KpOMe TOr'0, KIMCHTBI MOTYT JICTKO IIC-
penucarb TO, 4YTO MUIOYT TC, KTO OKA3bIBACT UM ITIOMOIIb.

PGKOMGH}IaIII/ISI yrlpa}KHeHI/Iﬁ JJIs1 BBIITIOJTHCHUSA JO0MaA ABJISICTCA XapaKTCpHOfI qepToﬁ KOH-
CYJIbTUPOBAHHA 110 JXHU3HCHHBIM YMCHHAM. 9(1)(1)GKTI/IBHOCTI) 06yqu1/I51 MCKOY CCaHCaMH
obecrieunBaeTCs MMpOCIYHNIMBAHUCM KIHNCHTAMH OO0Ma ayJIHUOKACCET C 3aIllUMCiAMHU KOHCYJIbTa-
IOUOHHBIX CCAaHCOB. KpOMC TOIr'0, KOHCYJIbTAHTBI MOTYT AOIOBAPHUBATLCA C KIIMCHTAMH O BBI-
IMOJIHCHHUH APYIruX BHUJIOB JOMAIDHCIO 3aJlaHUS, HAIIPUMCEP O 3aIIOJIHCHUU IT0JICBOT'O JHCBHUKA
CaMOHa6JIIO,II€HI/I}I.

Cranus 2. Ouenu npo6semy(bl) U epeonpeaein ee, HCMOJAb3Ysl I3bIK HABBIKOB

Lens 3TOM cTaguum — MOCTPOUTH MOCT MEXKIY ONMUCAHWEM U aKTUBHON paboTOW Han
npobieMamMu M JieXallMMH B MX OCHOBE HemocTtaTkamu ymeHud. Ha cramum 1 mpobiiembl
ONUCHIBAIM, JETAIBHO pacCMATPHUBAIM W YTOUHSJIM B OCHOBHOM Ha MOBCEJHEBHOM S3BIKE.
Onucanue mpoOJeM KIMEHTOB MPEACTaBIseT cOOON CKOpee pacllupeHue WX BHYTPEHHETO
Kpyro3opa, 4em obecreueHrne uxX HOBbIM MOHMMaHueM. Ha ctaanu 2 KOHCYIbTaHThI CTPOST HA
OCHOBaHMM COOpaHHOW Ha craguu | HWHPOpPMAUU HCCIAEAOBATEIBCKYI0 THIIOTE3Y,
Kacarloulylocsd TOro, KaK KIMEHThl JAyMalOT M JACUCTBYIOT, MNOIAEPKUBas TPYAHOCTH.
KoHCybTaHTBI JOMOMHSAIOT BOCIHPUATHE KIMEHTOB M BBIXOIST 3a €r0 IPEHesbl B MOUCKAX
«pBIYAroB», C TIOMOIIBIO KOTOPBIX MOXKHO paboTaTh s JOCTIDKEHUS W3MEHEHUS.
KoHCyNnbTaHTBI COTPYAHUYAIOT C KIMEHTAMHU, YTOOBI «Pa3IOKUTH» MPOOIEMbI KIMEHTOB Ha
HAaBBIKH, COCTaBJISIIOIIME MX HENOCTaTKH. B TO BpeMs kak crtagus | MOXKET 3aKOHYUTHCS
KpaTKUM W3JI0’)KEHHEM TMPOOJIeM C HCIOJb30BAHUEM ITOBCEJHEBHBIX TEPMHUHOB, CTaaus 2
3aKaHYMBACTCS TIEPECMOTPOM, MO KpalHed mepe, JTuOO0 TIaBHOW, JTUOO caMOWl HEOTIOXKHOU
MPOOJIEMBI C UCTIOIH30BAHUEM SI3bIKA HABBIKOB.

Ha cragnmu 2 xapaktep nmoaaepKuBarOIUX B3aWMOOTHOLICHUN MeHsercs. Ha cragum 1
KOHCYJIbTAHThl MOJAJACPKUBAIOT KIMEHTOB, KOT/la T€ M3J1arat0T CBOM HMCTOPUM COOCTBEHHBIMU
cnoBamu. Ha ctagum 2 KOHCYJIbTaHThI MOMOTAKOT KJIMEHTAaM MOHSTh CMBICT UX UcTOpuu. Ha
CTaJlUM 2 pelaKIIee 3HaUYEeHNE UMEET YMEHNE KOHCYJIBTAHTOB YJI€pKaTh BHUMAHHUE KJIMECHTOB
Ha HaBbIKaX. COCpEeIOTOYEHHOCTh HA HABBIKAX HE O3HAYAET, YTO KOHCYJBTAHTHI HEMEIJIEHHO
MEPEBOMAAT HA SI3bIK YMEHUHM BCE, YTO TOBOPUT KIMEHT. OQHAKO HA 3aJHEM IUIAHE CO3HAHUS Y
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KOHCYJbTAHTOB Ha CTaJWHU 2 BCETAa BO3HUKAET Bompoc: «Kakue UMEHHO HETOCTAaTKH HAaBBIKOB
MOJKPEIUITIOT TPOOJIeMbl KIMEHTOB?». BONBIIMHCTBO KIMEHTOB HE JyMalOT O CBOHUX
npobiieMax Ha SI3bIKE HABBIKOB, TIOATOMY KOHCYJIbTaHTaM HEOOXOIMMO OBITh YyTKHMH, KOTAa
OHM COOOMIAIOT KJIWEHTAaM O TOM, YTO, BO3MOXHO, Y HHX HMEIOTCS HEAOCTaTKHM HAaBBIKOB
MBIIUICHUS U ACHCTBUS.

KoHCynbpTaHThI JenaloT pa3Hble aKIeHThl Ha BOMpocax cTaauu 1 u craguu 2. Ha ctagun
| KOHCYJBTAHTHI 33/1a0T BOMPOCHI, YTOOBI TOUYHO OMPEECINUTh, KAKOBA CUCTEMa B3TJISIIOB KIIH-
eHToB. Ha ctamuu 2 KOHCYJBbTaHTHI, KaK MPaBUIIO, 33/1al0T BOMPOCHI, UCXOI KaK U3 COOCTBEH-
HOW CHCTEMBI B3TJISIOB, TAaK M M3 CHUCTEMBl B3TJISJOB KIMEHTOB. bonblas 4acTh BOMPOCOB
OCHOBBIBaeTCA Ha WH(MOpPMAlWH, YMBIIUIEHHO WIM HEYMBIIJICHHO MPEI0CTaBISIeMOH
KJIMEHTaM1, — KOHCYJBTaHThl YYUTHIBAIOT CBEJCHUS, NOTAaIKH (KaK 4TO-IMOO0 OBLIO CKa3aHo,
YTO OCTaJOCh HEBBICKa3aHHBIM), OTKPBITHIE W TPYAHOYJIOBUMBIC TIPU3HAKH CKPBITHIX
MBICTUTEIBHBIX MATTEPHOB. | TaBHOW 3a/1a4deil KOHCYJIBTAaHTOB SIBISIETCS TOYHOE OMpEIe/ieHNe
HEIOCTaTKOB HABBIKOB, OJIHAKO JOCTATOYHO OONBIIOC BHUMAHUE TakKKe YAENsIeTcs
OTPE/ICTICHUIO CHJIBHBIX CTOPOH HAaBBIKOB W pecypcoB. CHIIbHBIE CTOPOHBI HaBBIKOB
paccMaTpUBAIOTCS KaK C IIEJIBIO OIpeIeTICHHs] HABBIKOB, IMO3BOJIIOIINX pellaTh MPOOIEMBbI, TakK
M I TOro, YTOOBl HE JaTh OIICHKaM TIPEBPATHThCS B CIHUIIKOM HeraTHBHbIC. Hinke
IPUBOJMUTCS MPUMEP — KOHCYJBTAHT TBITAETCS TIOMOYb ONPEEIUTh CBOM CHIIbHBIE CTOPOHBI
Tane, KIMEHTKE CpEeTHUX JIET, KOTOpas OTKa3ajiach OT aJMHUHUCTPATUBHOW paboOTHl B
YHUBEPCUTETCKOM Orce.

KoncyasTanT: Yry-rm. Ilpexnae Bcero, s xouy 3aJaTh BaM BOIPOCHI, KOTOPHIE MOTYT
MOKa3aThCsl HEMHOTO CTpaHHBIMU. Kak BbI lymaeTe, Kakue Balld CUJIbHbIE CTOPOHBI MO3BOJISIIH
BaM CIIPaBJIATHCS ¢ TpodiemMamMu B opuce U yCrenrHo paborars?

Kanentka: Xm. Kak s cnpaBnsinace ¢ npobiemamu? MouMH CHUIBHBIMH CTOPOHAMU
OBUIH... 3TO TPYAHO CHOPMYIUPOBATH, TOTOMY YTO Sl MPOAOIKAID COCPEAOTOUMBATHCS HA TOM,
YTO JeNana HeMPaBUIBHO.

Ecnan KOHCYNbTaHTHI €I11€ HE CAENIAIA 3TOT0, OHU MOTYT IPEMAJIOKUTh LIEHHYIO UACI0 —
pazouTh MpoOJIEeMBbl HAa COCTABJISIONIME WX HABBIKH, KOTOPBIC CIIOCOOCTBYIOT MOMAICPKAHHIO
JTaHHBIX pobsieM. Kpome TOro, KOHCYIbTaHTBI OOBSCHSAIOT KIMEHTAM, B UEM Pa3IMuue MEX Ty
HAaBBIKAMU MBIIJIEHUS M HaBbIKAMU JCHCTBHS, IIPU 3TOM YacTO MPOBOJS AHAIOTHUIO MEXKIY
BHYTPEHHEW M BHEIIHeW urpoil. Huxke nmpuBeneH Auanor, B KOTOPOM KOHCYJIBTAaHT 3aKjIalbl-
BaeT OCHOBY JJIsi MJICHTU(HUKAIMK NIBYX HEAOCTATKOB HABBIKOB MBINUICHUS TaHU: HEpeau-
CTUYHOrO MpaBUja COBEPIICHCTBA U CTPEMJICHUS HE MPUHUMATh BO BHUMAHHE CBOM CHIIBI U
MOJIOKUTEIIbHYI0 OOPaTHYIO CBSI3b IPYTHX.

KoHncynbrant: ¥ MeHs cO37alIOCh BIIEYATJICHHE, YTO 37€Ch HEMHOTO OOJIbIIE OTpHUIla-
TEJIBHOTO, YEM JIOJKHO OBITh.

KimmenTka: 3to BepHOo. Kak MHE KaXKeTCs, B OCHOBE ITOTO JICKHUT CICAYIOMNHA (HaKT: s
roJiarajia, 4To JIOJDKHA JIeNaTh Bce a0CONFOTHO COBEPIIICHHO.

Koncynbrant: 1 3T0 BXOAUT B NPAaBUJIO COBEPILIEHCTBA.

Knuenrtka: /la.

Koncynsbrant: /la.

Kinuentka: S He Obuia Obl cyacTivBa, €clid Obl JIpyryue JIOJU HE TOBOPWUIIU, YTO SI —
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caMbIil Ty4uluii MeHeIKep B oduce.

Koncynprant: BepHo, BEpHO, BEPHO.

KnuenTka: 1 HegaBHO Ha ynuile BCTPETHJIA OJJHOTO U3 CBOMX OBIBIIUX COTPYAHUKOB Ha
ynuie, U OH cKazaln: «Bbl — aOcosoTHasi JiereHja, U Mbl BCE BpEMsl TMOBTOPSEM, 4TO
Hy)XKJaeMcs B elle ogHoM Tane». B CBs3M ¢ 3TUM MHE OCTaeTCs TOJIBKO MOBTOPATH: «BOT Tak
Tak!»

Koncynbrant: BepHO, 4acTUYHO M3-3a CBOETrO «IpPaBUJIAa COBEPIICHCTBA» Bbl YYyBCTBO-
BaJId, 4TO, BO3MOKHO, HE OTBEUYaJIU TPeOOBAHMSIM COBEPIICHCTBA, HO 3TO U U3-3a TOTO, YTO BBI
HE BOCIIPUHUMAJIM HU CBOM CHJIBHBIE CTOPOHBI, HU TOT (DAKT, YTO YHUBEPCUTETCKUN MEPCOHA
CUMTAJ BaC IIPOCTO 3aMEYATEIIbHOM.

Knuentka: /a.

Koncynprant: Ho Tans HE Aymaia, 4To OHA 3aMedaTesbHas.

KOHCYJIBT&HT&M HCO6XOI[I/IMO Pa3BUBATH HABBIKU ICPCOMPCACICHUA HpO6J’ICM B TCPMU-
HaX HABBIKOB WU JOBOJAHNTH 3TU pa60qu ONpCACICHUA N0 CBCACHUSA KIIMCHTOB. HpaBI/IHBHoe
NNEPCOIpCACIICHUC TIPCAIIOTAracT ICPCUYUCICHUC OCHOBHBLIX HCAOCTATKOB HABBIKOB, KOTOPLIC
CHOCO6CTBYIOT COXpPAaHCHUIO Hp06JI€M. KOHCYJ'IBT&HTI)I JOJDKHBI OTJIMYATh CaMO€ BaXHOE€ OT
MCHCC BaKHOTO. HCpCOHpC}ICJ’IGHHS{, KOTOpPBIC ABJIOTCA CIIHMIOKOM MMHUPOKHUMHU, HIPUBOIAT
KJIWEHTOB B 3aMeElIaTeILCTBO. HacTo moMoraeT 3amnuch HGpGOHp@}ICHeHI/Iﬁ B TCPMHUHaAX yMeHI/Iﬁ
Ha AOOCKC. HOHY‘ICHI/IC I/IH(l)OpMaIII/II/I B HarJiiiHOM BHUAC IIOMOTI'a€T KIIMCHTaAM 3aIllOMHMHATh TO,
4TO BbBI 'OBOPHUTEC, U, CCIIU HGO6XOJII/IMO, npeajiaraTb USMCHCHMU. KOHCYJII)TaHTI)I HCIIOJIB3YIOT
JIA HarijiiAHoro IpcacTaBJICHUA ci1abocTeili HABBIKOB MBIIIIEHHAS U ,ZlefICTBI/ISI, CII0C00-
CTBYIOIIHUX COXPAaHCHUIO l'IpO6JIeM, IMPOCTYIO T—06pa3HyI0 CXEeMYy (CM. Tal1. 151) B BCPXHIOIO
rpaq)y T-cxemMbl BHECEHBI 3aroJIOBKHU «HGIIOCTaTKI/I HAaBBIKOB MBbBIIIJICHUA» H ((HCI[OCTaTKI/I
HaBBIKOB ,H@ﬁCTBPIH». HOC@pGI{I/IHe CXEMBI IIPOBCACHA MJIMHHAA BCPTUKAJIbHAA JIMHUA IJIA TOTO,
YTOOBI MOKHO OBLIIO MNEPCUUCIIATL OIMPCACIICHHBIC HCJOCTATKU B ITPABOM U B JICBOM II0JIC.

' Ta6anuna 15.1

T-cxema nepeonpeaeneHHf NpoGaeMsl, cBASaHHOH C aAMAHRCTPaTHBHON pabGoroili Tann B odnce,

HefocTaThH HABLIKOS MblLIASHHKA HeaocTaTKU HaBLIHOB AERCTBHA
Beper Ha cefa HeoCTATOYHO GONbILYIO HeysepenHo faeT pacflopsMeHna

OTBETCTBEHHOCTE 38 GCYWECTBNEHKE (oTnpaBnaeT cnatosbipAKeHHLe

BrlSOpa B npouecce pabors Bep6ansHbie, rONOCoBLIE M HeBepGanbHble
ApugepHuBaeTca HEPeaIMCTUYHBIX AUYH bIX AOCAAHUA)

fipaBKA, HANPKMED TaKKX: «Hamabli CTPEMHTCA NONYYHTE NOSAEPIKY, HANPHMED-

AOAKEH ONOEPATL MOW AENCTBNAR, €O CTOPOHB! PYKOBOAUTEAR 0TAena

«# foNMHa GBITh
coBeptleHHbIM MeHeHepoM»

HeTouHOo BOCNPUHHUMAET AEHCTBUTEALHOCTL,
HanpKMep HeaIeHBaTHO OUEHURAET CBOH
CUAbI, HTHOPUPYET NORHHTENbHYIO
ofpaTHyio CBA3L

BeaeT HeraTMBHLIN pasroBop cama ¢ cobon,
HanpuMepR 0 NPOTUBOCTOAHUKA HOANEram co
CNOMHBIM XapaKTepoMm

[lepeonpenenenus mpoOiieM B TEpMUHAX HABBIKOB, MHAUYE U3BECTHBIX Kak T-mepeornpee-
JIeHUs, cieayeT o0cykaaTh ¢ kaueHTaMu. KoHcynbTaHTaM HEOOXOIUMO UMETh XOPOIIIO pa3BHU-
ThI€ HABBIKU MPOBEJICHUS ONpoca U (pacUIMTallMU Il IPOBEPKU MEepPeonpeaesieHUi ¢ KIIMeHTa-
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Mu. Ecnu KoHCybTaHThI Ha cTaauax 1 u 2 coOpanu nHbOpMalUio Co 3HAaHUEM Jiefia, Iepeonpe-
JIEJICHHs] HABBIKOB JIOJDKHBI OBITh JIOTUYECKH OCHOBAHBI HA MOJIy4YEHHOM MaTtepuae. KiaueHTsl,
KOTOpBIE OCMBICIIMBAIOT CBOM MPOOJIEMBI BMECTE C KOHCYJIbTAHTAMHU, pa3feisis X MOHUMaHUE
U MOAX0I, ¢ OOJbIIEH BEPOSTHOCTBIO OYyT pa3BUBATh y c€0s1 HABBIKM OKA3aHUSI CaMOIIOMOIIIH,
YeM KIHUEHTBI, COIPOTUBIIOIIMECS KOHIENTYyalIn3alusaM KOHCYJIbTaHTOB. Ilepeornpenenenus
po0seM B TEPMUHAX HABBIKOB — 3TO, [0 CYIIECTBY, TMIIOTE3bl, OCHOBAHHBIE Ha OCTOPOKHOM
aHanu3e JAOCTYNMHOW MH(OpPMAIMU O HEJOCTaTKaX HABBIKOB MBIIUICHUS U JEHCTBUS KIHEHTOB.
SBasisick TUNOTE3aMU, MEPEONpeneeHUss MOTYT ObITh MOAU(PUIMPOBAHBI C YYETOM MOIYYEH-
HOI B nanpHeiem uinu 6osiee TouHoit nHpopmaimu. [lepeonpenenenue npobdiieM B TepMUHAX
HABBIKOB MOXKET OKa3aTbcsl TpyAHbIM. CoBepIlIEHNE OMIMOOK NpU NEPEOIPEASIICHUA TPUBOIUT
HE TOJIBKO K ITyCTOM TpaTe BPEMEHU U YCUJIUH, B PE3YJIbTAaTe KIMEHTHI MOI'YT OKa3aThCs €IIE B
MEHBIIIEH CTeNEeHH CIIOCOOHBIMU PelIaTh MPOOIEMBbI.

B tabn. 15.1 npencraBineHo mnepeorpesiesieHde MpoOeMbl, CBA3aHHOW C aJMHHHUCTpa-
TUBHOU paboTtoit Tanu B oduce, B TepMUHAX HaBBIKOB. X0Ts TaHs U Opocuiia 3Ty paboTty, oHa
3axoTesia pa3o0parhCcsi B BOZHUKIIUX MpoOjeMax, MOTOMY 4YTO, Oyly4d HEpElIEHHBIMHU, 3TH
poOJIEMbI TTOAPHIBAIM €€ YBEPEHHOCTh B MOJYyUYEHUU JPYToi paboThI.

Cranusa 3. Chopmyanpyii padoune nejid u paspadoraii niiaH Bo31eiicTBUA

B ocHoBe cTaauu 3 nexar nepeorpeaeieHusi KOHCYJIbTaHTOB B TepMHHaX HaBBIKOB. Lle-
JBIO DTUX MepeornpeiesieHui sBisieTcss GoKycupoBKa Ha Bompoce: «KakoB Hamnydmuii crnoco6
pa3BUTHs HEOOXOIMMBIX HABBIKOB OKa3aHUs caMmomnoMonin?». B cranuu 3 BbaensroT aBe ¢asbl:
dazy bopmynupoBanus pabouux 1enei u a3y nIaHuPOBaHUS BO3ECHCTBHUS.

d®opmyarpoBaHue padoumnx meJsei

Ilemu Moryt OBITH CHOPMYJIHUPOBAHBI C PA3IUYHOM CTENEHBbIO KOHKpeTH3anuu. Bo-
NEPBBIX, 1M MOXHO CPOPMYIHUPOBATH B OOIIMX BBIPAKEHUSAX, HAmpUMmep, Tak: «f xouy
YyBCTBOBAaTh Ce0s MeHee YTHETEHHbIM», «S Xouy yaydmuTh CBOM Opak», «f xouy
OPUMHUPUTBCS CO CBOEM HETPYNOCHIOCOOHOCTHIO M BEPHYThCA K KU3HM». Takue oOmue
(bOpMyNIHPOBKH II€JIeH MO3BOJIAIOT KIUEHTAM IMOHSATh, YETO OHM XOTSAT OT KOHCYJIbTUPOBAHMS.
Onnako obmue (HOPMYIMPOBKHA OTHOCITCSA B OOJBINCH CTENEHM K HAMEPEHHUSIM, YeM K
cpenctBaMm. Bo-BTOpbIX, 1edM MOTYT OBITH CHOPMYIUPOBaHKI B TEPMHUHAX HABBIKOB,
HEOOXOMUMBIX [IJII  OCYIIECTBJICHHS COOTBETCTBYIOIIMX HAMEPEHHH. DTOT ypOBEHb
KOHKpeTH3aluu TpeOyeTcs mns TpeTbed crtaguu. Eciam KOHCynbTaHT AOOMICS ycrnexa B
nepeornpeaeieHn nmpobdiieM B TePMUHAX HABBIKOB, (POPMyIHUpOBaHUE IIEJICH HE TOJDKHO OBITh
CBSI3aHO C TpyAHOCTSIMU. Paboune 1ienu — 310 oOpaTHasi CTOpOHA TIEPEOIPEICTICHNN: CHIIbHBIE
CTOPOHBI HABBIKOB HCIOJIB3YIOTCS JJIA TOJIOKHUTEIBHOTO (DOPMYyIHUpPOBAHUS, I 3aMEHBI
MMEIOIINXCS HeAOCTaTKOB. Hampumep, 1enpl0 HaBBIKOB MBILJIEHHUS TaHU SIBIIETCS Pa3BUTHE
CIEYIONINX YMEHUH: OpaTh Ha ce0s OTBETCTBEHHOCTH 3a OCYIIECTBICHHE BHIOOpA B MPOIECCE
paboThI; MPUIEPKUBATHCS PEATUCTUYECKUX JUYHBIX MPABHII OTHOCUTEIBHO COBEPIIECHCTBA U
0JI0OpEHHUS; aJIeKBATHO OIICHUBATH CBOHM CWJIBI U BOCIIPHHUMATh OOPATHYIO CBSI3b CO CTOPOHBI
JPYTHX JIOJIEH, BECTU ¢ COOOM BHYTPEHHUN Pa3TOBOP, MMOMOTAOIINN CTIPABISTHCS C CUTYaIluen
MpU HEOOXOJAUMOCTH MPOTUBOCTOSIHUS TPYAHBIM KoJuieraM. Llenapio HaBbIKOB neiicTBUs TaHu
SBJISICTCS PA3BUTHE YMEHUM YBEPEHHO J1aBATh PACTIOPSKEHUS U MOJIy4aTh HOAJCPKKY.
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B-TpeTbux, neam MoxxHo chopMmyiaupoBarh emie tounee. Hanpumep, ymenus Tanu yBe-
PEHHO J1aBaThb MHCTPYKIMH MOKHO pPa30UTh Ha LI€JIM KOHKPETHBIX BEPOABbHBIX, TOJIOCOBBIX U
HeBepOaIbHBIX COOOIIEHN, aIpECOBAHHBIX PA3IMYHBIM HaMEUEHHBIM JIIOAM. Kaxapii ciaydaii
TpeOyeT OTAENBHOI0 paccMOTpeHus. KIIMEeHThl MOTryT CHpaBisThCS TOJIBKO C ONpPEAEIICHHBIM
o0beMoM uH(pOpPMAIMK B KaXKIblii KOHKPETHbIH MOMEHT. [lpu wm3nuimiHedl aetanu3anuu Ha
HAaYaJIbHOM 3aHSTUU KIMEHTBl MajO0 4YTO COXPAHSAIOT B MaMsTH, €ClId BOOOIIE 4YTO-TO CO-
xpaHsaoT. K AeTaqbHbIM ONMUCAaHUAM Leeil HAaBBIKOB Jyylle MpuOeratb Ha 0oJjiee MO3AHUX
ceaHcax. Ha craguu 3 KOHCYNbTaHThI JOKHBI M3JIOKUTH pabouue LeNu sICHO U Kpatko. [Ipu
HCIIOJIb30BAHUN JOCKM I 3allMCEN KOHCYJIBTAHTHI MOI'YT HM3MEHSTH CYLIECTBYIOLIHME IIEpe-
OIpeJIeIeHHs] HaBBIKOB C II€JIbIO MpeBpalieHusl ux B padoune nenu. KoHCyabTaHTBl JOJKHBI
yOexXIaThCsl B TOM, UTO KJIMEHTbl TOHUMAIOT U IPUHUMAIOT paboyue 1elu.

IlnanupoBanue BO3AeiCTBUA

dopmynupoBaHue pabouyux 1enei obecreyrBaeT BLIOOP BapUAHTOB BO3JICUCTBUS.
KoHcynbTaHTBl BBIABUTAIOT TUIOTE3bl HE TOJILKO OTHOCUTEIBHO II€JI€H, HO U OTHOCHUTEJBHO
crioco00B UX JOCTIKEHUS. MexX 1y BO3ACHCTBUAMU | TJIaHAMHU CYIIECTBYET BAXKHOE Pa3IudHe.
BozaeiicTBus — 3T0 HaMEPEHHO OCYIIECTBIISIEMbIC BUJIBI MOBEACHUS (KaK KOHCYJIBTAHTOB, TaK
U KJIUMEHTOB), HaIlpaBJIiEHHbIC HA OKa3aHWE KJIMEHTAM MOMOIIM B JOCTHUXXEHUU KOHTPOJS HaL
npoOjieMaMH U B JIOCTH)KCHHHM I1IeJIel HABBIKOB, CBSI3aHHBIX C 3THUMU npodsiemamu. [Imanber —
ATO OMpeJNeJICHUE TOro, Kak clieyeT KOMOWHUPOBATh BO3JCHCTBUSI U B KaKOW MOCIEIOBa-
TEIBHOCTHU UX CIIEIYET OCYIIECTBISATh, YTOOBI TOCTUTHYTh pPa00OUMX IEeH.

KineHTsl mpuxoaiT K KOHCYJIbTAHTaM C IIUPOKUM CIEKTPOM Pa3HOOOpa3HBIX MpoOIIeM,
O’KMJIaHUI, MOTUBALINI, TPUOPUTETOB, BPEMEHHBIX OIPAHMYEHUI, CUJIBHBIX CTOPOH M HEHO-
CTaTKOB JKM3HEHHBIX yMEHUN. KOHCYJIbTaHTBI «IOATOHSIOTY IUIAHBI BO3JEUCTBUSA IOJ WHIM-
BUyaJIbHBIX KJIMEHTOB. [Ipn HEOOXOIMMOCTH OKa3aTh KOHKPETHYIO MOMOIIb, HAPUMEp MpHU
HAJIMYUU y KIMEHTa TPEBOTH B CBSI3H C MPEACTOSIIUM HEM30EKHBIM HCIBITAHHEM, KOHCYIb-
TaHTHI, KaK TIPABWJIO, TUTAHUPYIOT Pa3BUTHE YMEHHUS CIIPABISATHCA C JAHHOUM MPoOIeMOH, yaess
MEHBIIIE BHUMAHUSI U3MEHEHUIO CKPBITHIX HABBIKOB, CBA3aHHBIX C mpobiemoil. [Ipu Hanmuun
JIOCTaTOYHOT'O0 BPEMEHU [IJIsl U3MEHEHHUSI HABBIKOB, CBA3AHHBIX C MPOOJIEMaMH, KOHCYIbTaHThI
MOTYT BBIOMPATh MEXIY CTPYKTYPHUPOBAHHBIMU U OTKPHITHIMH TJIAHAMHU.

CTpyKTypuUpOBaHHbIE IIJIAHBI — 3TO IOCTPOCHHBIE HA OCHOBE MPHHIMIA «IIar 3a
marom» TPEHHMHT W OOy4YeHHE OCHOBHBIM MPUHLMIAM BO3IAEHCTBUI Uil JOCTHXKEHUS
KOHKpPETHBIX Mened. MHorma CTpyKTypUpOBaHHBIE IUIAHBI IPEANOJIAral0T HKCIOJIb30BAHUE
CYLIECTBYIOLIET0 MaTE€pUANIa; HAMPUMEDP, KOHCYJIBTAHThl PAa3BUBAIOT y KIMEHTOB HAaBBIKU
penaKcaluuu, TpUMEHss IPOrpaMmy, B OCHOBE KOTOPOH JIEKUT MaTepUall, U3JI0KEHHBIN B KHUTE
bepucraitna u bopkosma (Bernstein, Borkovec, 1973) «TpeHHHT TpOTrpecCUpYONICH
pellakcanuu: PyKOBOACTBO Uil TIpo)eCCui, CBsI3aHHBIX ¢ OKazaHueM momormiwm» (Progressive
Relaxation Training: A Manual for the Helping Professions).

KoHCy/IbTaHTBI M KIIMEHTBI MOTYT TAKK€ COCTaBIISITh YaCTUYHO CTPYKTYpPUPOBAHHBIE
TUTaHBI JUTSE TOCTHOKEHHS pabounx 1eneir. Hampumep, eciy KIMEHT HeAaBHO ObUT YBOJICH, MY
CleA0Ba0 Obl OTJIOXKUTh B CTOPOHY HEKOTOPBIE 3aHSITHS U MPOUTHU TECTUPOBAHUE C IIEJIbIO
OMpeIeSICHUs] CBOMX MHTEPECOB U CIIOCOOHOCTEH, a TAaK)Ke MPOUTH KPATKUN KypC MO Pa3BUTHIO
KOHKPETHBIX HAaBBIKOB JICUCTBUS, HAIPUMEP HABBIKOB COCTAaBJIEHUS KpaTKOW aBTOOHOTpaduu u
MPOXOXKACHUsI cobeceqoBaHusl NP MOCTYIUIEHHH Ha paboty. [loBecTkr AHS MOCHEAYIOMIMX
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3aHATHI 00CYKJAl0TCA B HaYaje KaXJa0ro 0YepeIHOTO 3aHATHS.

OTKpBITHIE IUIaHBI MO3BOJISIIOT OKA3bIBAIOIIMM IIOMOIIb KOHCYJIBTAHTAM M KJIMEHTaM IpH
OTCYTCTBUU 3apaHee OINpPEECICHHON CTPYKTYpPbl BIOUpAaTh HYXHbIE BO3JIEUCTBHS, ONIPEIEIISTh,
Kakux pabouymx ueneil ciemayer AocTUrarb M korga. [IpemMyIiecTBO OTKPBITHIX ILJIAHOB
3aKJII0YAETCS] B TOM, YTO OHU SIBJSAIOTCS TMOKUMH. KireHTbl MOryT ObITh B OOJIbLIEH CTENEHU
MOTHBHUPOBAHBI pabOTaTh HaJ HABBIKAMU M UMEIOLIUM K HUM OTHOILIIEHHE MaTe€pUalioOM B JIaH-
HOE BpeMs, YeM IMPOXOJUTh Yepe3 3apaHee pa3paboTaHHBIE MPOrpPaMMbI, HE 3aBUCALIUE OT
TEKyIIMX 00cToATeNnbCTB. KpoMe TOro, BBUAY TOrO 4TO HEJOCTATKH HABBIKOB MPOSBISIOTCA Y
KJIIMEHTOB 4acTo, paboTa, MpoJeNaHHasl Ha OJHOM 3aHATHUU, MOXKET HUMETh CaMO€ HENoCpe.-
CTBEHHOE OTHOILIEHHE K paboTe, KOTopas HalpaBlieHa Ha PELIEHUE TeX K€ CaMbIX WU JIPYyTHX
npo0JieM U MPOBOJUTCA HA IPYTUX 3aHATHUSX.

Cragus 4. Bo3geiicTByii ¢ e/ 1bI0 Pa3BUTHS HABBIKOB CAMOIIOM OLLH

Ha cragum BO3AEHCTBUI MOKHO MOCTaBUTh TPH 1eIU. Bo-mepBbIX, TOMOYb KIMEHTAM
JydIlle CTIPABISITBCS C MPEJICTaBICHUEM UX MpobsieM. Bo-BTOPBIX, MOMOYSL KIIMEHTaM B pellie-
HUU TIPOOJIeM, CBSI3aHHBIX C HABBIKAMU, M B PA3BUTHU CUJILHBIX CTOPOH HABBIKOB JIJISl TIPEAOT-
BpallleHUs W pa3pelieHuss KOHKPETHBIX CUTyalui. B-TpeThbux, MOMOUYb KJIMEHTaM CTaTh OoJiee
yMENbIMUA JIIOAbMHU. KOHCYJIBTaHTHl SABJSIOTCA TCUXOJIOTUUYECKUMHU TPOCBETUTEISIMU WJIH,
BBIPAXasCh Pa3rOBOPHBIM SI3BIKOM, TPEHEpPAMH, KOTOPHIE APYKECTBEHHO OTHOCSITCA K KIIH-
eHTaM. Jlyist Toro 4yToObl OKa3bIBaTh 3P(HEKTUBHOE BO3JACHCTBHUE, KOHCYJIbTAHTHI JOJKHBI 00-
JajaTh XOPOIIO Pa3BUTHIMU HaBbIKaMU 0OIIeHHs U oOydeHus. HemoctaToyHo 3HATH, Kakue
BapUaHTHl BO3ACHCTBHS CIEAYEeT NPEMJIOKUTh, HAAO TaKK€ 3HATh, KaK MPEIJIOKUTHh 3TH
*BapuanThl. KBanuuuupoBaHHble KOHCYJIBTAHTHI MOJACPKUBAIOT OagaHC MEXKIY OTHOIICHU-
AMH M OpHUEHTAIlMel Ha 3a/Jaud; MEHee KBaTU(UIMPOBAHHBIE KOHCYJIBTAHTHI JIOMYCKAIOT
OlIMOKH B 00eux 00J1acTAX.

B 1a6x. 15.2 npencraBieHbl METOBI IICUXOJIOTMYECKOTO MPOCBEIIEHUS, NN TPEHUHT A, U
METOAbl HAYUYEHHUS, UCHOJb3YIOUIMECS B KOHCYJIbTUPOBAHUU M0 KU3HEHHBIM yMeHUAM. KoH-
CYJIBTaHTHI OOJBIIYIO YaCTh BPEMEHU PabOTAIOT C MCIIOJIB30BAHUEM TPEX METOJIOB TPEHUHTA,
KOTOpbIE€ OMNPENEIIAIOTCS TJIaroJlaMu «pacCKa3blBaThy, «IOKa3bIBaTh» U «JelaThy». KOHCymb-
TaHTaM TPeOYyIOTCS CIelUalbHbIe HAaBBIKM OOy4YeHHS IS KaxJoro kiueHrta. ['nmaronm «pac-
CKa3bIBaTh» IOJPa3yMEBAET YETKOE WHCTPYKTUPOBAHHE KIHUEHTOB OTHOCUTEIBHO HAaBBIKOB,
KOTOPBIE OHM KEJAIT pa3BUThb. «[l0Ka3pIBaTh» — 3HAYUT NEMOHCTPUPOBATH OCYILECTBICHUE
HaBBIKOB. «JlenaTe» O3HAaYaeT co3/4aBaTh JJIS KIMEHTOB YCJIOBUS, HEOOXOAUMBIE JIf
BBITIOJIHEHUSI CTPYKTYPUPOBAHHBIX JICVUCTBUM U JOMAIIHUX 3aJaHUM.

B uHauBHIyanbHBIX 3aHATUSAX HA CTAIUU BO3AEHCTBUSI MOXHO BBIJEIUTh YEThIPE HEPE -
KO YacTUYHO coBmajaromue ¢aspl: MOATOTOBUTEIBHYIO, HaYadbHYIO, padouyl0 M 3aKIIOYH-
TeNbHYI0. B mpenBaputenbHO (paze KOHCYIBTAaHTHI 3apaHee Pa3MBIIUISIOT O TOM, KaK MOXKHO
moMoub KineHTaM. KOHCYIbTaHThI 00ECTIEYNBAIOT, €CIIM 3TO HEOOXOAMMO, HATMYHE TI0JT PYKO#
IJIAHOB 3aHATHM; MaTepuasioB, HEOOXOAUMBIX JJIsI MPOBEIACHUS TPEHUHIa, HalpuMep
OTIIEYaTAHHBIX TEKCTOB I pa3fadyd; ayJuOBHU3YAIbHBIX MOCOOWI, HAIIpUMEpP JOCOK IS 3a-
nuceid W MarHUTOGOHOB MJisi MPOWTPBIBAHUS ayauokacceT. HawanmpHas ¢aza cocrout wu3
BCTPEYH, MPUBETCTBYS M YCAXKUBAHUS, 3aTEM JACTCs pa3pelieHrne rToBOpuTh. B HadanbpHOMU (aze
KOHCYJIbTaHTBl MOTYT CYECTb HEOOXOAMMBIM OOCYIuTh IaH 3aHsATud. Hampumep, koH-
CYJIbTAaHThl MOTYT BHa4alle MPOBEPUTH, HET JIM Y KIMEHTOB KAKUX-HUOYIb BOIPOCOB, TPEOy-
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IOIIUX HEOTJI0KHOTO OOCYXKJIEHMS, a 3aTeM OOCYAUTh JOMAIIHIO paboTy, KOTopas Oblia 3a-
JlaHa Ha Mpouuiol Hexene" U cPoKycHpoBaTh BHUMAHUE HA OJTHOM WJIM HECKOJBKUX HAaBBIKAX,
CBSA3aHHBIX C IpoOsemMoil W/uiu npoOjeMaMH, CYIIECTBYIOIIMMM B >KM3HU KIHUEHTOB. [lpu
HEO0OXOIUMOCTH 3TH IJIaHBI MOT'YT OBITh U3BMEHEHBI B XOJ1€ 3aAHITHIA.

B pamkax moaiepKuBaromyMx OTHOLIEHUM B paboueit (a3ze KOHCYIbTaHTHI (DOKYCUPYIOT
BHUMAHHE Ha OIpPEJECICHHbIX BO3JEUCTBUIX HAa HABBIKM MBIIUICHUS U ACHCTBUS, MpeaHa3Ha-
YEHHBIX JJI OKa3aHUs KJIMEHTaM MOMOIIM B PELICHUU MpoOieM U pa3OUTUU CUIIBHBIX CTOPOH
KU3HEHHbIX YMeHUU. Beskuii pa3, Korja 3TO yMECTHO, KOHCYJIbTAaHThl MOMOTAalOT KIMEHTaM
MCIIOJIb30BaTh S3bIK HABBIKOB. 3aKIIIOUMTENbHAS (ha3a MPOJOJIKAETCS OT MOMEHTa OKOHYAHUS
OJIHOM CecCuH JI0 Hauamna Jpyroi. B 3Toil (haze BHUMaHNE B OCHOBHOM YJIEJSIE€TCS MOABECHUIO
UTOrOB, OOOOILEHUIO MOJYYEHHBIX CBEICHHM, OOCYKIECHUIO TOMAIIHEro 3aJlaHus, MOJAKperie-
HUIO 0053aTENbCTB, B3SATHIX Ha MEPUO MEXKAY 3aHATUSIMH, a TAKXKE PETNETUPOBAHUIO U OCYIIE-

CTBJICHUIO HABBIKOB BHC pPaMOK CUTYyalllUH, CBSI3aHHOM C OKa3aHHEM IIOMOIIIH.
Tacarua 152
MeToau NcHxoAOTHYCCKOTD OOYHEHHS, HIAN TPEHHHTE

MeToA NCHXOROrMYeCKoro ofyueHna, MeTtoa Hay4yeHua
WNH TPEHHHTA ' .

dacunuTupoRaTh Hay4erne Ha OCHOBAHKM CaMoaHanu3a » 6onee

. ' NONHOMQ U3YYEeHHA camoro cebn
OuenuWBaTh Hay4yexne Ha OCHOBAHWH CAMOOLIEHKH

i ¥ camMoHadniofieHwn
PaccKkaswisaTk o HayyeHHe Ha 0CHOBaHWH BLICAYWHBAHWA
NoxasmBeaTts HayuyeHne Ha OCHOBAHWK HAGNIAEHUA
denato - Haydenue Ha OCHOBaHWM BLINONHEHWA CTPYITY-
PHUPOBAHHLIX JeWCTBHIH U JOMAlUKKX 3adaHHi

06bwepuHaTs N : Haydyedne Ha oCHOBaHWH PAIBUTHA HABLIKOE

OHa3aHWA CaMOonOMOILU C UCNONL30BaHNEM
BCEX BRIULEPACCMOTREHREIX METOL08

XapakTep BO3JEUCTBUSI HAa HABBIKM MBIIUIEHUS 3aBHUCUT OT TOTO, HA KaKO€ YMEHHUE Ha-
NpaBJIeHO JaHHOe Bo3aeicTBUE. OOBIYHBIMU NIEUCTBUSAMH SIBISIOTCS YIUIYOJICHHE OCO3HAHUS
HEJIOCTAaTKOB BBIOPAHHOT'O HaBBIKA, 00phOa ¢ JMePeKTHBIM MbIIIJIeHHeM U o0ydeHue 3¢ dek-
TUBHOMY MbIIIIJICHUIO. HanmpruMep, KOHCYJIBTaHT, pabOTarONUi ¢ KIIMEHTOM, OJTHON U3 paboduux
IIEJIe KOTOPOTO SIBISIETCS] pa3BUTHE 00Jiee PEATMCTUYECKUX MTPABUI OTHOCUTENIBHO 0J00pEeHMS,
MOET OKa3aTh BO3JCIHCTBUS B CIEAYIOUIEH MOCJIEIOBATEIILHOCTH: MPUMEHEHNE HA MPAKTUKE
HABBIKOB BBIOOpA PEATUCTUYECKHX JIMYHBIX MPABWJI U TOBBIIICHUE OCO3HAHUA CYTH ATUX
HAaBBIKOB; ONPEAEIIEHNE UCIOJIB3YEMOI0 B HACTOSIIEE BPEMSI HEPEAIUCTUYHOTO MPAaBUJIA U €ro
MOCJICJICTBUN; OOCYKJICHHE HEPEATMCTUYHOTO IMpaBuia, MpeoOpa3oBaHUE HEPEATUCTUIHOTO
mpaBwiIa B 0oJjiee peaTuCcTUYHOE, HApuUMep: «XOTs s XOTea Obl HPAaBUTHCS CBOMM KOJUIETaM,
JUTS MEHS Ba)XKHEE TO, YTO 5 yBakalo ce0s W Jenar0 CBOI paboTy HACTOJIBKO XOpOIIO,
HACKOJIbKO MOTY»; MOOYXJEHUE KIHEHTAa K U3MEHEHUIO CBOUX JACHCTBUM B COOTBETCTBUU C
W3MEHEHHBIM MPaBUJIOM, HANpPUMEP IyTEM IMOBBIIMICHUS CTENIEHU YBEPEHHOCTH B ce0e;
AKIIEHTUPOBAHNE HA TPAKTUKE U OKA3aHUHU CaAMOIIOMOIIIH.

Bunbl Bo3eiCcTBUS HA HABBIKM JEUCTBHS BKIIIOUAIOT B CE0Sl pa3BUTHE Y KIMEHTOB HABBI-
KOB CaMOHAOJII0/IEHNs, TIOCTAHOBKY NU(GEepeHIIMPOBAHHBIX 3a/1ay, MPOBEJACHUE PETICTHIINA U
POJIEBBIX WIP, BKJIIOYEHUWE B PACHUCAHUE DPA3JIMYHBIX BHUJIOB JIESTEIBHOCTH, HCITOJIb30BAaHUE
VIPKHEHUW W UTP, OKa3aHUE KIMEHTaM MOMOIIH B 00ECTIEYCHUH TOIICPKKH UX U3MEHEHHBIX
JNEUCTBUN B JIOMAlIHEW Cpelie, OKPYKAIOlIeH KIMEHTOB. YacTO KOHCYJIBTAHTHI MO KU3HEHHBIM
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yMEHUSIM, padoTas C KIMEHTAMH, MPOBOASIT HWHJMBHIYalbHbIE SKCIIEPUMEHTHI. Y4acTBYys B
TAaKUX SKCIEPUMEHTAX, KJIMEHTHl UCIIOIb3YIOT HOBBIE HABBIKU JACHCTBHS B YCIOBHSIX PEabHOU
KU3HU, PYKOBOJACTBYSACH JAaHHBIMU TINATEIbHON mpoBepku. KimeHTsl (GopMyaupyroT
yTBepxkaeHna tuna «Ecmu... torma..». B dacTm «ecnm» TakuX YTBEPKICHHMM KIMEHTHI
00yCIIOBIIMBAIOT ONPENEIECHHYIO0 CUTYallUl0 U HABBIKH, KOTOPbIE OHU HAMEPEBAIOTCS HCIOJIb-
30BaTh B JAHHOM CHUTyallMH. B 4acTH «TOTna» KIMEHTHl MPOTHOZUPYIOT MOCIEACTBUS OCYyIIE-
CTBJIEHUS CBOEr0 M3MEHEHHOTO mnoBeacHus. llocime OkOHUaHMs mepuoAa PENETUPOBAHUA U
MPAKTUKU B YCIIOBUAX TPEHHMHTra KIMEHTHI THIATEIbHO MPOBEPSIOT 3P(HEKTUBHOCTh U3MEHEH-
HBIX HaBBIKOB JICMCTBUS B PEATBHOM KU3HU. 3aTEM BMECTE C KOHCYJIbTAaHTAMU OHU OLICHUBAIOT
IIOCJIEICTBUSL.

[Ipu okazanuM BO3/AECMCTBUM, HAIIPABICHHBIX HA YCUIIEHUE (DOKYCHPOBKM BHUMAHUS KIIK-
€HTOB Ha YyBCTBAX, KOHCYJITAHTHI MIPUAAIOT 0CO00€ 3HAYEHUE PA3BUTHIO Y KIIMEHTOB HaBBIKOB
MbIlIEHUsT U JedctBusa. [lpu mepeonpeneneHuu mnpobiieM U MOCTAaHOBKE pabouyux Lesei
KOHCYJIbTAaHTaM HEOOXOAMMO TMPOBOAMTH PA3IMYUE MEXAY MEpPeKMBAHUEM YYBCTB, BbIpaxke-
HUEM YYBCTB U YIPAaBJICHUEM HEXKEJIATEIbHBIMU YyBCTBaMHU. BHIIbI BO3/1E€MCTBUI, HANIpaBJIEH-
HBIX Ha OKa3aHWE KIMEHTaM T[OMOIIM B TMEPEKUBAaHUM UYBCTB, BKJIIOYAlOT B ce0s
«Y3aKOHHMBAHUE» Ba)KHOCTU YYyBCTB, BO3HAIPAXK/IAIOIIEE BBICIYIIMBAHKUE, BOIIPOCHI O YYyBCTBAX,
poJieBoi Urpbl, 0OpPHOY C HEAYTEHTUYHOCTBIO, TPEHUHT HaBBIKOB BHYTPEHHETO BBICTYIIMBAHUS
U pa3BUTHE COOTBETCTBYIOIIMX HABBIKOB MBIIUICHUS. BUIbl BO3AEHCTBHI, HANpaBICHHBIX Ha
OKa3aHue KJIMEHTaM NOMOIIH B BBIPAKEHUU UYBCTB, TAKHE )K€, KAK M ONHCAHHBIE BBIIIE BUbI
BO3JICHCTBUI, HAMNPABICHHBIX HAa pPa3BUTUE HABBIKOB JEWCTBHA. XapakTep BO3JEHCTBHUS,
HaIIPaBJICHHOI'0 Ha OKa3aHWE KJIIMEHTaM IIOMOIIM B YIIPABJICHUH HEXKEJIATEIbHBIMU YyBCTBAMMU,
3aBUCUT OT YyBCTBA, KOTOPBIM HYXHO YIpaBisATh. Hampumep, BO3NEHCTBHS HAa HaBBIKU
MBIIIJIEHUS, OKa3bIBa€MbIE C IIEJIbIO YIPABJICHHS JEMPECCUeil, MOTYT OBbITh HaIpaBiEHBI Ha
OTpULATEIIbHBIE ITPOTHO3bI, HEPEATUCTUYHBIC JIMYHBIEC ITPABUIIA, HEAIEKBATHBIE OTPULIATEIIbHbIE
npelcTaBieHuss o cebe, CIMIIKOM OOJIBIIYI0 OTBETCTBEHHOCTh 3a TO, YTO MPOUCXOAST
oTpulaTeNbHbIE COOBITHS. Bo3aeicTBus, oOKka3biBaeMble Ha HABBIKM JECUCTBUS C IIEJIBIO
yIpaBleHUs ACTPECCUE, MOTYT IOJpa3yMeBaTh Pa3BUTHE HABHIKOB OOIIEHUS, TOBBIIICHUE
aCCEpPTUBHOCTH, UCITOJIb30BAHUE HABBIKOB, CBSI3aHHBIX C IPUATHOU 1€ TEIBHOCTBIO.

VYkperisaTs npuoOpeTeHHbIC KJIMEHTAaMU HAaBBIKM OKa3aHUs CaMOIIOMOIIH CJIETyeT B KOH-
1€ KaXJO0r0o 3aHATHS U B MHTEPBAIAX MEXAY HUMHU. KOHCYJIBTaHTHI 4acTO MPOCSIT KIMEHTOB
3aMoOJHUTH CHEIUaNIbHbIe TAONHIBI B KA4eCTBE JOMAIHEro 3aaaHus. [IlMcbMeHHOE HHCTPYK-
TUPOBAaHUE [0 BBHIMOJIHEHHUIO JOMAIIHEro 3a/laHusl IOMOTAaeT KOHCYJIbTaHTaM yOexaaThb
KJINEHTOB B TOM, YTO BBIIOJHEHUE JOMAIIHEro 3aJaHus OYeHb BAKHO, IIOMOTAET Pa3bsACHATH
KJIMEHTaM HauOojee Ba)KHbIE MOMEHTBHI, [TO3BOJISIET MPEJICTaBIsATh B MUCbMEHHOW (hopme To,
YTO MOXET OBbITh UCIIOJIb30BAaHO B KAUECTBE HAIIOMUHAHU.

Cranus 5. /loBoau HavyaToe 10 KOHIA ¥ YKPEIUISIH HABBIKUA CAMONOMOIIH

Kax npaBuio, KOHCYIbTaHTHI M KJIIMEHTHI HAUMHAIOT 33 TyMbIBaThCSI 00 OKOHUYAHUU Kypca
KOHCYJIbTUPOBAHUS 3aJ0JIT0 JO 3aKJIIOUMUTENIBHOW ceccH. DTO TO3BOJsET 00€HM CTOpPOHAM
mpopaboTaTh pa3IUYHBIE BOMPOCHI, CBS3aHHBIE C OKOHYaHWEM KOHTakTa. llemecoobpaszHo
MOCTENEHHO CBECTH KOHTAaKT C KJIMEHTAMHU Ha HET, BCTPEUasCh C HUMH BCE PEXKE U PEKeE.
HekoTopble KIMEHTHI MOTYT OBbITh MPU3HATEIbHBI KOHCYJIbTAHTAM 32 MPOBEJCHUE HECKOIbKUX
JOTIOJIHUTEIIbHBIX 3aHSATUM CIYCTSl OJIMH, JIBa, TPU WJIU JIa’Ke IIECTh MECSIIEB MOCIE OKOHYAHUS
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nukia. IlpoBegeHue Takux JOTMOJHUTENBHBIX 3aHATUNM JAaeT KIMEHTaM U KOHCYJbTaHTaM
BO3MOXKHOCTh OIIEHUTh MPOTPECC W YKPENUTh HABBIKM OKa3aHUs CcaMomoMolnu. Takxke
MOJIE3HOM MOXKET OKa3aThCsl OpraHu3alusl B MOCJIEAYIOIIEM Pa3rOBOPOB MEXAY KIUEHTAMH U
KOHCYJIbTAHTaMU 110 TeJIeOoHY.

KoHCynbTaHTHI 110 KU3HEHHBIM YMEHUSIM CTPEMSTCS M30erath MoJXo/Ja «TPEHUpyHcs u
Hajelcs». Hampumep, 10 Hadana 3akIIOUUATENBHOM CTAIUU KOHCYJIBTAHTBl CTPYKTYPUPYIOT
pEaTUCTUYECKUE OXUJAHUS MPU OOCYXKIECHUM PadOUYUX OMPENeSICHUM U 1eled ¢ KIMEHTaMHu.
Konunenius ®&u3HEHHBIX YMEHHUM Jajeka OT TaKuX MOHSITUM, KaK «BOJIIEOCTBO» M «HUCLENe-
Hue». KoHCyNnbTaHThl HEOTHOKPATHO MOBTOPSIOT, YTO KJIMEHTHI JOJKHBI padoTaTh U MPAKTHU-
KOBaThCsl HE TOJIBKO JIJIsi TOTO, YTOOBI MPUOOPECTH HAMEUCHHBIC )KU3HEHHBIC YMEHUS, HO U IS
TOTO, YTOOBI TTO/IICPIKUBATH UX.

KoHCynbTaHTBI MBITAIOTCA TTOMOYb KJIMEHTaM OBJIAJICTh HABBIKAMHU CAMOHAOJIOJICHUS U
orleHkd. KoHCynbTaHTHI MOOYXKJAIOT KIMEHTOB K Iepefaue U MOJJepKaHUuI0 HABBIKOB, pa3-
BHBasi CIIOCOOHOCTh KJIMEHTOB K CaMOMHCTPYKTHPOBAaHHIO, paboTas B KOHTEKCTE pPeaJIbHbIX
KU3HEHHBIX CHUTYallMi B MPOIECCE OKAa3aHHs MOMOIIU, PEKOMEHYs KIHEHTaM MPOJYKTHBHO
UCIIOJIB30BaTh BpEMsI MEXIY 3aHATHSMU TIOCPEJICTBOM MPOCIYIIUBAHUS KAacCET C 3aIlUChIO
3aHATUN, PENEeTUPOBAHHUS U TMPAKTUYECKOrO MPUMEHEHHS HaBBIKOB. KOHCYJIbTaHTBI 4YacTo
JIeal0T KOPOTKHUE 3aMMCH Ha KAaCcCeTax C IeIbI0 HAyUYUTh KIIMEHTOB HCIIOJIb30BaTh KOHKPETHBIC
HAaBBIKM B KOHKPETHBIX CHUTyarnusx. Hampumep, KOHCYIbTaHTHI yd4aT KIUCHTOB BECTHU
MO3BOJISIFOIINI CIIPABUTHCS C CUTYyallMell BHYTPEHHUHN pa3roBOp, YTOOBI COBIAAATh C TPEBOTOM,
BO3ZHHMKAIOIIEH B OXHMJIAaHUM OpPOCKa C TMEPBOM OTMETKH JJIsi Ms4a Tpu urpe B ronbd. Kon-
CYJIbTaHThl PEKOMEHIYIOT KJIMEHTaM 3alMChIBaTh HA KaCCEThl MO3BOJSIONIMNA CIPABUTHCSA C
CUTyalluell BHYTPEHHUN Pa3roBOp, KOTOPHIA MOKET OKa3aThCs MOJIE3HBIM B IPYTUX CUTYAIIUSX,
HanpuMep MpH JIBIKEHUH 0 NMPAaBMWIBHOMY KypCy K mepBoi siMke. Takum oOpa3oMm, KIMEHTHI
HE TOJILKO 003aBOJSTCS KacCeTaMH, KOTOpPbIE OHM CMOTYT HCIOJIb30BaTh AJII COXpaHEHUs
HABBIKOB B OyAyIleM, HO U MPUOOPETAIOT HaBBIKM 3alIMCH HOBBIX KAaCCET, KOTOPbIE MOTYT
MOHAI00UTHCS B JAIbHEHUIIIEM.

Kpome Toro, pabortas ¢ KIMEHTaMU, KOHCYJIBTAHTBI CTPEMSTCS MPEAYraJblBaTh BOZHUK-
HOBEHHE TPYAHOCTEW U PELUIUBOB. 3aT€M OHM BMECTE Pa3BUBAIOT M PEIETUPYIOT CTPATECTHH,
MO3BOJIAIONINE CIHPABISATHCA C CUTyalMed, ¢ IeJNbl0 MPEeNOTBpAIleHUs] OTKIOHCHHHA U
PEIUAMBOB U OCYIIECTBICHUS KOHTPOJS HaJl HUMH. MHOra KiIueHTaM HYXHO MOMOYb OIpe-
JIEUTh, KAKUE JIFOJN CMOTYT MOJACPKATh UX YCUIIHS IO COXPAaHEHUIO HABBIKOB. KOHCYNTbTaH ThI
TaKKe TPENOCTABISAIOT KIWEHTaAaM WHGOPMAIMI0 O OJIATOMPUATHBIX BO3MOXKHOCTSX ISt
(bopMUpOBaHUS HABBIKOB B JIaJIbHEHIIIEM.

IIpumeHnenue Moaeu

KoHcynbTaHThl B MHTEpECaX KIMEHTOB JIOJDKHBI THOKO MPUMEHSTh KOHCYJIbTAIHOHHYIO
mozenb (DASIE). Bastue npobiem moj KOHTPOJIh U W3MEHEHHE CBSI3aHHBIX C MpoOiemMamu
HaBBIKOB PEJIKO COOTBETCTBYIOT YETKO OMNpeleNeHHbIM cTaausM. CTaauu, Kak IpaBUIIo,
YaCTUYHO COBMaa0T. KOHCYNbTaHTBI Takke MOTYT BO3BpallaThbesl K O0jiee paHHUM CTaausM
0 Mepe MOSBICHUS HOBOW MH(POPMAIIUN UITM BOZHUKHOBEHUST HOBBIX TIPOOJIEM.

DASIE — 510 Moenb eHTpaIbHOM TeHACHIIUN. VICITonb3yst 3Ty MOJIeIb, KOHCYIbTaHThI
UCXOIST W3 TOr0, YTO KypC KOHCYJIbTUPOBAaHMS, KaK IMPABHUIIO, SIBISETCS OTHOCUTEIBHO
KpPaTKOCPOUYHBIM (0OBIYHO Kypc cocTouT u3 3-10 3aHsaTHil), 1 BHUMaHUE (POKyCHPYyETCS Ha
OJIHOW WJIU JIBYX TJIaBHBIX MpoOJieMax U MpoOJEMHBIX 00acTsIX HaBbIKOB. ClielyeT OTMETHUTD,
YTO KypC KOHCYJIbTUPOBAHHSI MOXET ObITh OYEHb KOPOTKUM, HAMPUMEP COCTOATH U3 1 unum 2
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3aHATHM, WIK Kypc MOXeT ObITh npoasieH oT 10 1o 20 u 6onee 3ausatuil. [Ipu npoBeaeHnn Kak
KpPaTKOIo, TaKk M MPOJJIEHHOTO Kypca KOHCYJbTUPOBAHUS KOHCYJIBTAHTBI JOJKHBI PEIIUTh, HA
YTO CJEAYeT OPUEHTHPOBAThCA — HA JMYHOCTh WJIM Ha 3anady. Hanmpumep, npu npoBeneHun
KpPaTKOIro Kypca KOHCYJbTHPOBAHUS MOXKET OBITh HEleaecoo0pa3Ho (GOKyCUpOBaTh BHUMAaHUE
Ha HaBbIKaX B CAMOM Hayaje, €CJIM KJIMEHT HEJIaBHO MEPEHEC TSHKENYI0 yTpaTy U HYKIAeTcs B
KaKOM-TO NIEPHOJIE BPEMEHH, YTOOBI MTOBEIATh CBOIO MCTOPUIO U MEPEkKUTh nevanb. C apyrou
CTOPOHBI, HEMeIJIEHHas! POKYCHUPOBKAa BHUMAHMSI HA HaBBIKAX MOXKET ObITh BECbMa YMECTHOU B
cllydae, €ClIM KIMEHT BCTPEBOXKEH M3-3a NMPEACTOSIIMNX cO0eCe0BaHNM, CBA3aHHBIX C IPUEMOM
Ha paboty. IlockoibKy HEOOXOAMMOCTb OKa3aHUs PACIIUPEHHOM IMOMOLIM MOKET OBbITh
0OyCJIOBJIEHA PA3JIMYHBIMU NPUYUHAMH, HEBO3MOXKHO JaTh OJHOCIIOXHBIM OTBET Ha BOIPOC,
KaK cjeayeT MOCTynaThb B MOJOOHBIX Clyyasx. YsS3BUMbIE KIMEHTHl HYXXJIalOTcsi B Oojee
MSTKOM U 3a00TJIMBOM OTHOILIEHHWM, YEM CUJIbHBbIE KIMEHTBl, © UM MOXET MOTpeOOBaThCs
00JIbIIIe BpEMEHH JJI IOHUMAHUSI TOr0, KaK OHU MOJKPEIISAIOT CcBOU MpoliaemMbl. OgHAKO 3/1eCh
BO3MOXHO U upe3MepHoe 00o0uieHue. C HauaabHOrO 3aHSATUS HEKOTOPbIE YSA3BUMbIE KIHUEHTHI
MOTYT BBICOKO OLIEHMBATh OMPEEICHUE OJHOTO MU JBYX KOHKPETHBIX HEJIOCTATKOB HABBIKOB
1 paboTy 0 UX MPEOI0ICHHUIO.

[Ipumenenue koHcynbTanonHoi moxaenu DASIE npenmonaraer, 4To KOHCYJNBTaHTHI
00JafaroT aJleKBaTHHIMU HaBbIKAMU KaK MBIIUICHUS, TaK U AehHcTBUS. KOHCYIbTaHTBI BBIXO ST
3a Tmpenenbl MOBCEAHEBHOTO $3bIKa, YTOOBI OCMBICIMBATH MPOOJIEMbl B TEPMHHAX HABBIKOB.
KoHcynbTanThl JOJKHBI 00J1aJJaTh XOPOIIO Pa3BUTHIMU HABBIKAMH OOIIEHUS M OOYy4YEeHHS.
Kpome Toro, xkoHCyjJpTaHTaM MO >KU3HEHHBIM YMEHHUSM HEOOXOIUM pernepryap KOHKPETHBIX
BO3/CMCTBUI, CBA3aHHBIX C MpoOJieMaMy KIMEHTOB U HaBBIKAMM, MMEIOUIMMH OTHOIIEHHE K
stuM npobsieMaM. Co3gaHue penepTryapa Bo3AeicTBHM TpeOyeT OONbIINX 3aTpaT BPEMEHU U
ycunuil. YMeHue oka3aTh KBaIM(QHUIMPOBAHHYIO IOMOIIb B cpepe )KU3HEHHbIX YMEHUNH — 3TO
BBI30B BCEH KU3HU.

JApyrue npumeHeHust

KoHcynbTHpoBaHue MO KU3HEHHBIM YMEHHUSM MOKET HCIOJIb30BaThCs, YTOOBI MOMOYb
KJIUEHTaM TPOTUBOCTOSITh KaK SK3UCTEHIIMAIBHBIM 3a00TaM, TaK U HEMOCPEICTBEHHBIM MPO-
osnemaM. Hampumep, HEKOTOpBIE JIFOJAM HEM3JICYUMO OONbHBI pakoM. M MoxeT TpeboBaThCs
COJICHCTBHE IO KpaifHel Mepe B deThlpex oOmacTsax. KoHCynmbTaHT JOJDKEH MOMOYb CBOEMY
HEU3JIEYMMO OOJBFHOMY KIMEHTY CTOJKHYTHCS JMIIOM K JIMIY CO CMEpTEIbHOW TPEBOTOW U
MPUMHUPUTHCS C HEH; CIPABUTHCA C MPoOIeMaMu, BOSHUKAIOMIUMHU B CBSI3H C 00YCIOBICHHBIMH
pPaKOM MEpPEKUBAHUSMH, HAIPUMEP C U3MEHEHUSIMH BO BHEIIHOCTH, YXYJIIEHUEM 310POBBS;
CIpaBUTHCS C MpoOJieMaMHu, KOTOPbIE HMMEIOTCS y KIMEHTAa HE3aBUCMMO OT Haluyus 3a-
OoJneBaHus, HAIPUMEP C MPUBOISAIIMM K YaCTOMY BO3HHKHOBEHHUIO CTpecca 00pa3oM KH3HH,
IJIOXUMHU OTHOIIEHUSIMH C CyHpyrom(oii); HaWTU CMBICH JJIsl OCTABIIETOCS IMEpUoAa >KU3HU
(Nelson-Jones, Cosolo, 1994b). KpanuguinpoBaHHbIH KOHCYJIbTAHT MO XXU3HEHHBIM YMCHHSIM
He 000HIeT BHUMAHUEM BCE OTH O0JIACTH M MPOSBUT TOTOBHOCTH B HUX pabOTaTh.

KoHcynbTUpoBaHKEe MO KU3HEHHBIM YMEHHSM MPUMEHSETCS M B rpymnmnax. Bo-nepBsiX,
KOHIICTIIINY >XKU3HEHHBIX YMEHUH MOTYT OBITh BIUIETEHBI B pabOTy TpYII, OCHOBAHHYIO Ha
B3auMojieiicTBUM. Hampumep, wieHbl KOHCYJIbTAIMOHHBIX TPYHI MOTYT HCMOJB30BaTh SI3BIK
HaBBIKOB, YTOOBI aHAJM3UPOBATH JTUOO OOIIEHUE B Mpejiesiax rPYMIbl, MO0 NpoOIeMbl YIECHOB
IPYIIbl, BOZHUKAIONIME 3a €€ npenenamu. KoHcynbTaHThl, paboTarolue ¢ rpyrmnamMu, MOTYT
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TaKK€ IOMOTaTh YJIE€HAM TpYyNNbl pa3BUBAaTh COOTBETCTBYIOLIME HABBIKM MBIIUICHUS U
neicTBusA. Bo-BTOPBIX, MPUHIUIIBI KOHCYJIBTUPOBAHUS MO >KM3HEHHBIM YMEHUSIM MOTYT OBITh
pacrpocTpaHeHbl Ha pabOTy TPYMI, WIEHbBl KOTOPHIX 00Yy4aroTCs >KM3HEHHBIM yMEHUsIM (Ha-
MpUMEpP, HAaBBIKAM BBICIYIIMBAHUS WM HaBbIKaM YIpaBiieHus ctpeccoM). KiroueBbimMu Xa-
PaKTEpUCTUKAMU TaKUX TPYMI SBJSIOTCS HMCIOJIb30BaHUE S3bIKAa HABBIKOB, JIOTOBOPEHHOCTH
OTHOCUTEJBHO II€JIe BbIPAOOTKM HABBIKOB SICHOTO MBIIUICHHUS W JEHUCTBUS, MPEIJIOKEHHUE
MOJJIEP>KUBAIOLIUX OTHOIIEHUH, MCIOJIb30BAaHUE XOPOILIMX HABBIKOB OOYYEHHS M MOAYEPKHU-
BaHHE€ 0CO00M BaXKHOCTH YKPEIUICHUS BbIyUYE€HHBIX HABBIKOB OKAa3aHUSI CAMOIIOMOIIIH.

[Ipexxe Bcero, KOHCYJIbTUPOBAHUE IO >KMU3HEHHBIM YMEHHUSIM — 3TO MOJXOJI, HalpaBs-
JICHHBI Ha 0O0y4YeHHE HaBbIKAM OKa3aHHUS CAMOIIOMOILIHU. «DJEraHTHOE» HCIOIb30BAHUE JIaH-
HOTO TOJIX0Jla MOJAPa3yMEBAET, YTO KIMEHThI CIOCOOHBI MPUMEHUTH €ro MPHU PEIIeHUH Kak
CTapbIX, TaK U HOBBIX MpoOaeM. Koncynbranmonnas moaens DASIE moxeT ObITh IpeBpalieHa
B MojieJib okazanus camonomornu CASIE:

C (CONFRONT) ITPOTUBOCTOATD cBoeli mnpoOieme, 4YETKO OMNpPENENsTh U
YTOYHSTH €€.

A (ASSESS) OIIEHMBATD cBoro mpoOieMy M Mepeonpeiesiith €¢ B TEpPMHHAX
YMEHUHU.

S (STATE) ®OPMVYIJIMPOBATD paboune 1eaud U COCTaBJIATH IUIAH BO3JECHCTBUU C
LEJIbI0 OKA3aHMUsSI CAMOTIOMOIIIH.

I (IMPLEMENT) OCYHIECTBJIATD croii ian. E  (EVALUATE) OLIEHUBATD
MOCJICJICTBUS BBITTOJIHEHHSI CBOETO IJIaHA.

Ecnu mtoau 1OKHBI YKPENUTh CBOKO MICUXOJIOTMUYECKYIO KU3Hb, UM HEOOXOIUMBI MyKe-
CTBO U COOTBETCTBYIOIINE HABBIKY.

Myﬂ bTMoAaribHOe KOHCYIibTUpOBaHue

OCHOBHBIE ITOJIOKEHUA

TexHUYeCKUM IKJICKTU3M

DKJIEKTU3M — 3TO HE eAMHas 1eaocTHas KoHcTpykims (Lazarus, 1989b). Ha camom nmene
CYIIECTBYET MHOTO Pa3IMYHBIX BUIOB KJIEKTH3MA. Jlazapyc pa3nudyaeT HECUCTEMAaTHYCCKUA U
CUCTEMATUYECKUH (TEXHUYECKHUI) SKJIEKTHU3M. Hecucrematnueckuit AKJIEKTU3M
XapaKTepu3yeTcss TEM, YTO KOHCYJIbTAHTHI HE UCIBITHIBAIOT HEOOXOMUMOCTH HH B JIOTHYECKHU
MOCJICTIOBATEILbHOM OOBSICHEHWH, HU B AMIUPHUYECKOM TMOJTBEPKICHUH HCTOIb3YEeMbIX UMH
TeXHUK. CUCTEMaTHUYEeCKUN (TEXHUYECKHI) SKIIEKTU3M XapaKTepHU3yeTCS TEM, YTO KOHCYJIb-
TaHTBl PYKOBOJICTBYIOTCSI MPEIMOYUTAEMON TEOPHEH, HO, KPOME TOTO, MPUBJICKAIOT TEXHUKH,
MCIIOJIb3yeMbl€ B JIPYTHX BHJAaX KOHCYJIbTHUPOBaHUS. Te€OpHs COIMAIBHOTO M KOTHUTHBHOTO
HaydeHUs baHyphl SBISETCS OCHOBHOUM TEOpHEH, KOTOPYIO MPEATOYUTAIOT MYJIbTUMOIATbHBIC
koHcynbTaHThl (Lazarus, 1989b, 1992, 1993b).

Jlazapyc TpOBOAUT pa3iudre MEXIY TCOPETUYCCKUM M TEXHUYECKUM DKICKTU3MOM. B
OTIUYHE OT CTOPOHHUKOB TEOPETUYECKOTO OKIEKTH3Ma, KOHCYJIBTAHTHI TPUBEPIKCHIIBI
TEXHHUYECKOTO JKICKTH3MA, «HCIOIB3YIOT MPOIEAYPHI, B3SITHIC U3 PA3TUYHBIX UCTOYHUKOB, HE
BCET/a COMIACysl ATH MPOIEAYPHI C TCOPUSIMH WU NUCIHUILUIMHAMHU, KOTOPHIE MX TOPOIHIIH
(Lazarus, 1989a, p. 503). CucremaTHuecKre TEXHUYCCKUE SKICKTHKH HE BHIOMPAIOT TEXHMKHU,
KOTOphIE, 10 WX MHEHWIO, SIBIISIOTCS «IPAaBUIBLHBIMHUY», HE TEPETPHITUBAIOT OT TEOPUHU K
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teopun. Jlazapyc mumet: «OTIUYUTENFHON YEPTOM TEXHUYECKOTO SKIEKTHU3MA SIBISETCS HC-
MOJIb30BaHUE TPENICHIBAIONIETO JICUYSHHs, B OCHOBE KOTOPOTO JIE)KAT IMIUPUIECCKUE TaHHBIC
U IOTPEOHOCTH KIIMEHTA, a He TEOPETUIECKOe U JIMYHOe npeapacnonoxenue» (Lazarus, 1989b,
p. 252). Texauueckne 3KICKTHKH TJIABHBIM 00pa30M HCIMOIB3YIOT KOTHUTHBHO-TIOBEACHUECKUE
uaen 1 TexHuku. Kpome Toro, oHM mepuoaudecku oopamiaroTes K mkonaMm Anjepa, Pomkepca,
OpHKCOHA, K IIKOJaM TICHUXOJIpambl, TelITaNbTa, TEpalud pPealbHOCTHI0 U TPAaHCAKTHOTO
aHalM3a, HO HE CTAHOBSTCS CTOPOHHHUKAMH KaKOH-IHOO W3 ATHX Pa3HOOOpPa3HBIX TEOPHIA.
Texaudeckne OKICKTHUKHA CYUTAIOT W3IUIIHAM J00aBIEHHE HOBBIX OOBSICHUTEIBHBIX
MIPUHIIUTIOB.

B omimMume OT JKJIEKTHKOB, WHTETPAIIMOHUCTHI HE TOJBKO TPUMEHSIOT TEXHHKH,
UCTIONB3YIOMIMECS B PAa3IMYHBIX IMOAXOAaX, HO M MPOOYIOT KOMOWHHPOBATH pa3InYHbIC
TeopeTHueckue mno3uiuu. Jlazapyc paccMaTpwBaeT TEXHHMUYECKHW OKIEKTHU3M Kak IIar K
uHTEerpannoHn3My. OHaKO OH MOJYEPKHUBACT, YTO HEOOXOAUMO OBITH OCMOTPUTEIBHBIM TPH
NPOABIKEHUH K UHTerpanuoHn3My. CyliecTByeT OMacHOCTh TOBEPXHOCTHOTO —CIUSHUS
TEOPETUYCCKUX MPHUHIIMIIOB, KOTOPBIC SIBISIOTCS BHYTpeHHEe HecoBMecTuMbiMu (Lazarus et al.,
1992). Kpome TOro, KOHCYJIBTaHTHI MOTYT C W3JIMIIHUM YCEPIUEM HAKIIEUBATh TEOPETUUCCKUE
SPJIBIKA K CBOUM JCHCTBHSIM, BMECTO TOT'O YTOOBI TOYHO ()OPMYIIMPOBATH, YTO OHH JIEIAIOT C
KaXJbIM KJIHCHTOM, W OIHCHIBaTh, KaK OHU BBIOMPAIOT, YTO OyAyT nejarb B JaHHOM
KOHKPETHOM CITydae.

Iloporossbie ypoBHU

OU3MONIOrMYecKH IO pearupyroT Ha pa3sHooOpas3ue BO30YXKAAOIMIMX CTUMYIOB IO-
CPEACTBOM DPA3IUYHBIX XapaKTEPHBIX MOJENIECH NESITEIbHOCTH aBTOHOMHOW HEPBHON CUCTEMBI.
Jlazapyc (Lazarus, 1989a) ucnonb3yetr TepMHUH «IIOPOr» (TIOPOTOBBIM YPOBEHB) MPH OMUCAHHUH
CIIOCOOHOCTH PA3JIMYHBIX JIIOJIEH MEPEHOCUTh OTPUIIATENbHBIE CTUMYIIBL. JIFOAM OT poXAeHUs
00JIalal0T Pa3IMYHOM CTHOCOOHOCTBIO TEpHeTh 00yib, GpycTpanuio U crpecc. Jloau, ubs
ABTOHOMHAsI HEPBHAs CUCTEMA YCTOWYMBA, MEHEE CKJIOHHBI K TPEBOIE, YEM JIFOJIH, aBTOHOMHBIE
peakiuu KOTOPHIX HEYCTONYHBEL. BpokIeHHBIE MTOPOTH MOTYT OrpaHU4YuBaTh 3(H(PEKTUBHOCTD
IICUXOJIOTUYECKUX BO3JACUCTBUU. Jlazapyc NPUBOAUT TAaKOW MpPUMEp: NECHCTBUE TUIHO3a U
IPYTUX MCUXOJIOTHYECKUX METOJIOB HA YEJIOBEKA C YPE3BBIUAMHO HU3KOW TOJIEPAHTHOCTHIO K
06onmu orpanuyeHHO. HecMoTps Ha TO 4YTO TOJEPAHTHOCTh K OOIM MOXKHO TIOBBICHTD,
BPOJK/IEHHAsI TEHCHIUS YPE3MEPHO PEarupoBaTh Ha OOJIEBBIE CTUMYJIIBI COXPAHSIETCS.

Cemb mogaabuocteii: BASIC |.D.

Konuenmust MoianbHOCTEN SIBISIETCSI OCHOBOUM OLICHKH M JIEYEHHUS! B MYJIbTUMOJAIIBHOM
KOHCYJIbTUPOBAaHUU. B 4enoBeueckoi TUYHOCTH MOKHO BBIIEIIUTh CEMb AUCKPETHBIX, HO B3a-
MMOJICHCTBYIOIIMX MOJAIBHOCTEH, WM u3MepeHuid. Jlazapyc numier: «3TH MOJalbHOCTU
MOCTOSIHHO B3aMMO/JICUCTBYIOT U U3MEHSIOTCS, OHH CBA3aHbI MEXKY COOOIO CIIOKHBIMU LIETISIMU
MOBEACHUS W JPYruxX mncuxodusnonorudeckux mporeccoy (Lazarus, 1992, p. 236). Hwxe
OMUCHIBAIOTCSI 3TU CEMb MOJAJIbHOCTEH, Ka)Jas W3 HUX NpPeACTaBlI€HAa B COOTBETCTBUHU C
omucanreM B CTpyKTypHOM Tipodmiie, My TbTUMOIaTbHOM BOIIPOCHHUKE caMmoaHanmn3a (Lazarus,
1992, p. 244-245).

IHoBenenne. «<HekoTopkie 1101 MOTYT OBITH OMMUCAHBI KaK "AesTenu" — 3T JI0JIU OpHU-
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€HTUPOBAHbI HA JIEHCTBUE, UM HPABUTCS 3aHUMATh Ce0sl, UYTO-TO JI€JaTh, OpaThCs 3a pa3aIuvHbIe
poeKThl. HacKOIbKO BBI 1€ATENH?»

Addexrt. «HekoTopele a1011 0YEHb SMOIIMOHANIBHBI, IPUYEM OHU MOTYT BBIpa)aTh WU
K€ HE BBIPAXKaTh CBOIO AMOIMOHAJIBbHOCTh. HacKkoiabko Bbl 3MoLMOHANBHBI? Kak riy0oKo Bbl
yyBcTBYyeTe? HacKkonbKO BBl CTPACTHBI?»

Omymenusi. «Hekotopble 011U NpUIAIOT OOJIBUIYIO LIEHHOCTh CEHCOPHOMY OIIBITY, B
YaCTHOCTH CEKCY, NTUIIE, MY3bIKE, HICKYCCTBY U APYIMM "CEHCOPHBIM YHOBOJILCTBUAM'. Jlpyrue
JIOM OYEHb BHUMATENIbHO OTHOCATCS K HE3HAYUTENIbHBIM OOJIAM, CTpaJaHUsIM U JIETKOMY
nuckoMmdopty. Kak Bbl "HacTpoeHBI" OTHOCUTEIHHO CBOUX OLIYIICHUMN 7))

O0pa3bl. «MHoro u Bbl (pantazupyere u Meutaete? daHTa3um He CBA3aHBI C MbIILIE-
HUEM WU IUIAaHUPOBaHUEM. OTO "MBIIUIEHHE B KapTUHAX', MBICIEHHOE MPEICTaBICHUE pe-
aJbHOTO WJIM MPENINOoIaraeéMoro ornbiTa, MO3BOJISIONIEE BallleMy CO3HAHUIO CTpaHCTBOBaTh. Kak
y Bac ¢ BOOOpakeHueM?»

Koranmumu. «HekoTopbie 110A1 0YeHb aHATTUTUYHBI U JTI00AT MiaHupoBaTh. OHU JTHOOST
Bce 00/TyMbIBaTh. [0 Kakoi CTENEeHU BbI SIBISETECH "MbICIUTENEM" U "MIaHUPOBILUKOM" 7))

MexandHoCcTHBIe OTHOmeHus. «Hackonbko BaxHBI 1Jis1 Bac apyrue moau? OTBeT Ha
ATOT BONPOC IMO3BOJMUT BaM OLIEHUTH ce0sl KaK COLMaIbHOE cyliecTBO. HacKoabKO BaXKHBI JJIst
Bac Onu3kas pyk0a, TEHIEHILHUs TATOTEHUS K JIIOAsIM, kenanue Oonmuzoctu? IlepeuncieHnbie
(hakTOphl HE UMEIOT OOJIBIIIOTO 3HAYCHUS SIS ""OTUHOYCK ' ».

Hapkoruyeckasi 3aBHCMMOCTb W [Jpyrue BHAbI OMOJOrHYECKOil 3aBHUCHMOCTH/
omnosorusi. «Bel 310pOBBI U 4yBCcTBYeTe ce0s 310poBbIM? CTpagaeTe M Bbl OT BPEAHBIX MPU-
BBIUEK, TAKUX KaK KypeHHEe, Ype3MepHoe MoTpebieHue ankoroisi, kode, nepeegaHue u 1. 1.7
Bbl perynsipHO nenaere 3apsiiKy, CIOUTE JOCTATOYHOE KOJIMYECTBO 4YacOB, HE yMOTpedisere
He00pOKaYeCTBEHHBIX MUIIEBBIX TPOYKTOB U BOOOIIE 3200TUTECH O CBOEM Tele?»

Axponum BASIC 1.D. o6pa3yeTcss U3 nepBbIX OYKB aHTJIMHUCKUX HA3BAaHUM KaXKI0M MO-
nanbHOCTU. TakuMm 00pa3oM MoJydaeTcs MOJE3HOE KpaTKOoe OMHCAHUE CEMH MOJATbHOCTEH.
AKpOHHUM Takke o0Jierdaer 3aroMrUHaHue.

Jlazapyc mpHu3HAET, YTO MOBEAEHUE JIIOJIEW ONPEETACTCS CUTYalUsIMU, APYTUMHU JIFO/Ib-
MU U OCOOCHHOCTSIMU MOMEHTa. TeM He MeHee y JII0Ie MMEIOTCS TeHJEHIUU (OOBIYHO MpO-
SBJISIIOLLMECS] B MEPBOM JIECATUIETUU WX KU3HHM) OKa3bIBaTh MPEANOYTEHHUE HEKOTOPBIM MO-
nansHOCTIM BASIC 1.D. mepen npyrumu. Tennenunu BASIC 1.D. onpeaensitor To, Kak JIHOIH
byHkimoHupytoT. Hampumep, eciam Koro-to Ha3bIBalOT «00Pa3HO PEarupyronmm», 3TO 03Ha-
YaeT, YTO JAHHBIM YeJIOBEK HamOOJee BHICOKO IIEHUT BU3YaJIbHYI0O MOAAIBHOCTh U OHA y HETrO
npeoOnamaer. XOTs U HE BCErAa, TAKWE JIIOAM CKIOHHBI pearupoBaTh HA MUP U OPTaHU30BHI-
BaTh €ro C TOYKHU 3PEHHS MBICIECHHBIX 00pa30B. «KOTHUTHBHO pearupyronme T pearupy-
I0T HAa MHp C TNO3ULMM HHTeJUIeKTa. OCHOBBIBASICh Ha pe3yibTaTax HUCCIEIOBAaHUM MO3Ta,
MO’KHO MPEANOI0KHUTH, YTO IPABOE MOJyIIapHe TOMUHUPYET Y 00pa3HO pearupyronux JroaeH,
a JIeBOE — Yy KOTHUTHBHO pearupyromux. CEHCOpHO pearupyrouie JIIOAH HMEKT CBOU
0COOEHHOCTH, KOTOPBIE 3aBUCAT OT TOr0, KAKOE U3 ISATH OCHOBHBIX YYBCTB y HUX Mpeo0IaiaerT.
Jlazapyc ormeuaer: «"3Harth" WM "MOHUMATBL"' APYroro 4eJOBE€Ka 3HAYUT HMMETh IOJIHBIN
noctyn k ero BASIC 1.D. 3nanue camoro ce0si moapa3syMeBaeT OCO3HAHHE COJNEP KaHHs COO-
cteenHoro BASIC |.D. napsny ¢ monnmmanueMm 3¢G(EKTOB B3aMMOJCHCTBUS PA3TIUYHBIX MO-
naneHOCTel» (Lazarus, 1989c, p. 16-17).

[Toporu u mpeanoYTUTENIbHBIE MOJTAIBHOCTHA B3aUMOJICUCTBYIOT. Hampumep, 4enoBek ¢
HU3KOM TOJEPAHTHOCTHIO K OO0JIM, BHICOKOM TOJEPAHTHOCTHIO K (PpycTpaliuu, BHICOKUM YpPOB-
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HeM (U3UYECKOW aKTUBHOCTH M CIIOCOOHOCTBIO CO3/1aBaTh SPKHE 00pa3bl OUEHb CHUIIHBHO OTIIH-
JaeTcsl OT 4YeNOoBeKa C HHU3KOW TOJCPAaHTHOCTBIO K (PYCTpalii W CPEeIHUM YPOBHEM
¢u3nueckol aKTUBHOCTH, YPE3BBIYAHO aHAIMTUYHOTO (C Pa3BUTHIMU KOTHHITUSMU),
CHOCOOHOTO K (hOPMHUPOBAHHUIO TOJBKO MUMOJICTHBIX 00pa3oB (Lazarus, 1989a).

HOBOBBEJAEHU A

Jlazapyc HUKOT/Ia JIeTadbHO TEOPETHUECKH HE OOBSICHSI, KaK JIFOAW MPUOOPETAIOT U CO-
xpanstoT ceou BASIC |.D. mogmansHOCTH, a TakXke CUIbHBIE U Cla0ble CTOPOHBI JIMYHOCTH.
Jlazapyc mpeanodnTaeT ObITh SMIUPUKOM U OCTABJISIET TEOpETU3UpoBaHue npyruM. OTHAKO OH
CTapaeTcs MOHATh CTPYKTYPHI U NMPHHIIMIIBI, TIPEIIOKEHHBIC IPYTUMHU TCOPETUKAMH, IS TOTO
4TOOBI PENINTh, HA KaKWe MK, HanOoyee riIyOOKO 0OOOCHOBAHHBIC ¢ HAYYHOW TOYKHU 3PEHUS,
OH MOXeT ommpathes. Jlazapyc mocienoBaTelIbHO M30eraeT TEOPETHYCCKON MHTErpalli, OH
numier: «He Oymer mpeyBeauveHHEM CKa3aTh, YTO MYJIBTUMOJAIbHAS TEpaIus HE SBIISCTCS
KOHTJIOMEPATOM TICMXOAHAJIN3a, TOBEICHUYECKONW Tepanmuyd W Pa3IuYHBIX JPYTUX CHCTEM»
(Lazarus, 1989a, p. 519).

JlnanocTH Jrosiei popmMupyroTcs Ha 0a3e X reHeTHYecKoro (oHaa, GU3NIECKON OKpY-
JKaromehH cpeapl ¥ UCTOPUU COLMAIBLHOTO HaydeHHs. MyJIbTHMOJIadbHbIC KOHCYJIBTAHTHI HE
OTPHUIAIOT TCOPHUIO; KOHIEMIINS TEXHHYECKOTO SKIIEKTH3Ma PACIpPOCTPAHSETCS B Ipeaeiiax
MOCJICIOBATC/IBHOM TEOpHH COIMalbHO-KOTHUTHBHOrO Haydenus (Bandura, 1986)» (Lazarus,
1989¢, p. iX). OagHako, WMest J€I0 C JAUATUYHBIMH, CEMCHHBIMH M JIPYTHMH CJIOXKHBIMH
B3auMojieicTBUsIMH, Jlazapyc mo0aBisieT 0OBSCHUTEIbHBIE KOHLEIINU, UCTIONb3Yys MPH 3TOM
Teopuu cBsi3u U cucteM (Kwee, Lazarus, 1986).

CoumnajibHOe HAyYeHHe

Bo Bcex mporeccax HaydeHus OOJbIIOE 3HAYCHHE HMEIOT acCOIMAIliU, WMEIOIINe
dbopMy COOBITHH, CIy4YarOIIMXCS OJHOBPEMEHHO WM B OJU3KON IOCIIENIOBATEIHLHOCTH.
3HauuTeNbHAs YacTh YEJOBEYECKOTO TOBEJCHHS SBISETCS PE3yJIbTaTOM KIACCUYECKOTO U
orepaHTHOro 00ycioBnuBaHus. Hanpumep, MHOTHE BUBI OTBpPAIICHUS, OYEBUIHO, BO3HUKAIOT
HAa OCHOBAaHWHU Kjaccuyeckoro oOycioBnuBanus. Jlazapyc (Lazarus, 1989a) npuBomut
cienyronui npuMmep. OUH €ro KIUEHT MOCie ONepaluu, MPOU3BeICHHON HECKOJIBKO JIET TOMY
Ha3aJl, CTpajall OT OIIYIICHUS TOITHOTHI. DTOT KJIMEHT JIeKall MOCe Onepanuy Ha O0JIbHUYHON
KOMKE PSAIOM C YEJIOBEKOM, KOTOPBIM MOCTOSIHHO IPOMUIpPBIBAN KacceTy ¢ «JIyHHOM COHATOM»
berxoBena. B manbHelimeM y KIHeHTa BCeria HAYMHAI O0JIETh )KMBOT, KAK TOJIBKO OH CIIBIIIAI
3Ty My3bIKy. OmnepanTHoe O0O0yCIOBIMBaHWE, MPU KOTOPOM BO3BpAIICHHE MOBEACHUS
00yCIIOBTUBAETCS €T0 IMOCJIECACTBUSIMU, SBISETCS APYTMM TJIaBHBIM MPOIIECCOM COI[HAIIBLHOTO
HaydyeHus. Hampumep, >KeHIIWHA, mnpeObIBaONasi B COCTOSHUHM JIEIIPECCHUH, MOXKET
MOJKPEIUIATh CBOIO JIETIPECCUI0, 3aMHpasch B CHAJIbHE W M30eras MOJIE3HBIX COIUATBHBIX
koHTakToB (Kwee, Lazarus, 1986). Bot eme oanH npumep — >KeHIUHA 3asBiseT: « Tenepp s
MOHUMAI0, YTO MOS MHUTPEHb B 3HAYUTEIBHON CTENEHH OOYyCIOBJICHA TEM, YTO MOW MYXK
OKa3bIBaJl MHE KaKoe-TMO0O peajbHO€ BHUMAHHE TOJIBKO TOTJ/IA, KOTJa S CTpajaana oT Ooim»
(Lazarus, 1989a, p. 516). MoaenupoBaHre ¥ 3aMENIArOIIHe MPOIECCH, TAK)KE UMEIOT OOJIBIIIOS
3HaueHWe B HaydeHWH. Jltomm ydatcs, HaOmromas 3a NMEUCTBUSAMH JPYTHUX U TOIApakas WM.
Kpome Toro, moau ydatcs, BOCTIPUHHMAS TOJOKUTEIBHBIC M OTPUIIATEIBHBIC TOCIICICTBUS
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MOBEACHUS APYTHUX.

JIromn pUIBTPYIOT CBOE 00YCIOBIMBAHUE U MOJEIMPOBAHUE U MOT'YT HE MPUHUMATh MX
BO BHUMaHUE M3-3a TOTO, YTO Y HUX BO3ZHUKAIOT MBICIH, KACAIOUIUECS COOTBETCTBYIOIIUX CTHU-
MyJIOB. JItoi1 pearupyroT He Ha peaibHyI0, 8 Ha BOCIPUHUMAEMYIO UMHU OKPYKAIOIIYIO CPeLy.
Ha Bocnpusitue monei BIMSIOT cleayrouiue (pakTopbl: JUYHOCTHOE HCIIOJIb30BAaHUE S3bIKA,
OXKHJaHue, M30UpaTeNbHOE BHUMAHUE, CIOCOOHOCTh peuaTh MPOOJEeMBbl, LM, CTaHAapThl
WCIIOJIHEHHUS, a TAK)KE LIEHHOCTH, YCTAHOBKH, YOEKICHUS.

Heoco3naBaemble MpoueCChl

Bonbias yacTe HaydeHUs HE SIBISETCS HU OCO3HABAEcMOU, HM NpeaHamepeHHol. Heo-
CO3HABaeMBbIC IMPOIIECCH HE CIEAYeT MyTaTh ¢ QPEHIMCTCKUM IMOHATHEM «OECCO3HATEIHLHOC.
I'oBops 0 Heoco3HaBaeMbIX Tporieccax, Jlazapyc moapasymenaet cieayromee: «JIroam xapak-
TEPHU3YIOTCS PA3IMYHBIMA YPOBHSIMHU M CTCIICHSAMHU OCO3HAHUS, U HEpacNo3HAHHbIC — CYyOIIH-
MUHaJIbHbIE® — CTUMYJIBI MOTYT BIIMATH Ha MBICJIM, YyBCTBa M MoBejeHue...» (Lazarus, 1992,
p. 235). UccnenoBanus mokasajid, 4TO B MOMEHTBI M3MEHEHHOT'O COCTOSHUS CO3HAHUS JIFOJIN
MOJIYYar0T JOCTYI K BOCIIOMHUHAHUSM M HaBbIKaM, HEAOCTYHHBIM NPH CO3HATEIBHOM BCIIO-
MHUHAHUH.

3amuTHBIC peakunu

B npornecce conuanbHOro HaydeHUs JIIOJM MOTYT MPUOOPETaTh MHOKECTBO HEHY>KHBIX
3alIMTHBIX peaklMid. 3alIUTHBIE PEaKlMK MO3BOJAIOT u30erarh 060u, AUCKOMPOpTa U «OTPU-
[aTEeJIbHBIX dMOLMN, TAKUX KaK TPEBOTa, JeNpeccusi, YyBCTBO BUHBI U CThiga» (Lazarus, 1981,
p. 38). JIroau CHMKAKOT YPOBEHb OCO3HAHUS, OTPULAIOT WA MCKAaKAIOT BOCIPUHATOE U JAOT
HEBEPHBIE Ha3BaHUs CBOMM uyBCcTBaM. CyIIECTBYIOT CIEAYIOIIHME 3aUIUTHBIE PEAKLIHH: OTPH-
AHUE; YpE3MEPHBIC MHTEIUICKTYyIIN3aLUs U PALIMOHAIN3ALNS; IPOCKIU, XapaKTepHU3yIOIIascs
HEIMPaBUWJIbHBIM TPUIIMCHIBAHUEM YYBCTB APYTHM JIIOASM; MEPEHOC, HAMPUMEP arpeccu Ha
IPYTUX JIFOAEH, ’KUBOTHBIX WM HAa BELIU.

IMonyuyenne HeBepHOU HHGOPMALUH M OTCYTCTBHE HHpOpMaLUU

Jlazapyc cuuTaet, 4To B OCHOBE OOJBIIMHCTBA YMOIIMOHATBHBIX MPOOJIEM M PaCCTPOICTB
JIeKAT ToJydeHUe HeBepHOM nHpopManuu win oTcyrcTBue nHpopmammm (Dryden, 1991).

IHonyyeHue HeBepHOU MH(pOpM AU

[Ipu nonmydyenun HeBepHOW HHOpManuMu y droAedl (OPMHUPYIOTCS HEMPABHIbHBIC
MPEANOJIONKEHN U YOSKACHUS, Kacarolecs cCOOCTBEHHO XU3HU U mpoliecca Ku3Hu. OIHUM
U3 MOCJEACTBUMA JIe3uHpOpManuy sBisieTcs: (opMupoBaHue NMEPPEKIMOHUCTCKIX YOCKICHUIH,
KOTOpBIE TIOJJIEP)KUBAIOTCS 3aMagHbIM oOmecTBoM. Hampumep, monel yOeXIaloT B TOM, YTO
KU3HEHHOE CYACThE CBSI3aHO C M3BECTHOCTHIO W ymaueld. Jlpyrumu cieAacTBUSMH Je3uH(OP-
MallH SBIISIOTCS] HECTIOCOOHOCTD JIFOJIeH MOHSITh, YTO Ha WX KU3HD BIHSIOT, TIIABHBIM 00pa3om,
X COOCTBEHHBIE MBICIU U BOCIPHUATHS, & HE BHEIIHUE COOBITHS; (POpMUpPOBAHUE YOEKICHMUS,
YTO BBIpaXKaTh THEB MYyOJUYHO — 3TO XOPOIIO; Pa3BUTHE YBEPEHHOCTH B TOM, YTO HEOOXOIUMO
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YrOXAaThb JPYrUM JIIOASM; (OpPMUpPOBaHUE YOEXKIEHHUsA, 4YTO Jiydlle u30eraTb pHUCKa.
[Tonyuenune HeBepHOU HHGOPMAIMU, CBI3AHHOW C OpakoM, JIE)KUT B OCHOBE BO3SHUKHOBEHUS
IIMPOKO paclpoCcTpaHEHHbIX MU(DOB, HapUMep, Takux: «PomMaHTHYHAs JH000BH 0OECIIEUMBAET
xopomuid Opak», «Ecium Bbl uyBcTByeTe ceOsi BUHOBHBIM, NpHU3HANTECh (MCIOBEIYHTECH)»

(Lazarus, 1985).
OTtcyrcTBue nHGOpMAUHT

[Ipu monyuyeHun HEBEepHOW HMH(pOpPMALUU JIOAU NpUOOpeTaroT ommnbdbouyHsle uaeu. llpu
OTCYTCTBUU HMH(OpMALMU JIOJM HE MOTYT Ha MNPAKTHKE MPUMEHUTh OCHOBHBIE HaBBIKHU,
HEOOXOIMMBIE JIJISl IOCTHXKEHMSI ycrexa B sKM3HU. YacTo Jtoiu He UMEIOT HH(OpPMAIUU O TOM,
KaK CMOTPETh JIPYT JIPYTry B ria3a u kak 6eceqoBaTtb. Kpome Toro, MHOrue 101 UCIBITHIBAIOT
HEJ0CTAaTOK MH(OpPMAIMU O TOM, KAaK CHPaBUTHCS C MHTEPBBIO, KOTOPOE MPOBOJIUTCS MeEpe
OpUEeMOM Ha padoTy, U NMPEACTABUTH ceOsl B OJIArONPUSTHOM CBETE.

Jlazapyc cuuTaeT ypoBEeHb HAIOJHSIOIIEr0 MUP HEBEXKECTBA ykacaromum. Jlaxxe Takue
COOBITHS, KaK MEXTyHapOIHBIA TEPPOPU3M U KOHTpabaHAa HAPKOTUKOB, MOT'YT OBITh «CBSI3aHbBI
C SIPKO BBIpAXEHHOW Je3uH(popMalield W OTCYTCTBMEM HH(MOpManuu, Kacawllencs Tex
[IEHHOCTEW M HaBBIKOB, KOTOpPbIE MOIJIM Obl CIIOCOOCTBOBATH CO3/IaHHUIO 0OJIee CUACTIMBOTO
mupax» (Dryden, 1991, p. 15).

HOYEMY JIION BEAYT CEBA HEAJIEKBATHO

JImanoctn JIIOI[Gﬁ HC TOJIBKO (bOpMI/IpyI-OTCH, HO U COXPAaHAIOTCA BO BBaHMOHGﬁCTBHH Ire-
HCTHYCCKOI'O (1)OHI[a, COUAJIBHOT'O HAYUCHUS U BIIMAHUA 0pr>1<a}01ueﬁ CpCIbI.

I'eneTnueckuii GoH

I'enetnyecknii GpoHI OOYCIOBIMUBACT OINPENCICHHBIH YPOBEHb PA3IUYHBIX IMOPOTOB U
npeanountaeMbix MogansHocTeit BASIC 1.D.

CoumnanbHoe Hay4YeHHUe

CormanpHOE HaydeHHE BIMSET HAa COXPAHHOCTH JUYHOCTH Pa3IMYHBIMH criocobamu. B
OCHOBE OOYYEHHS HEaJIeKBAaTHBIM MPHUBBIYKAM WM YCJIOBHBIM ASMOIIMOHAIBHBIM PEAKIHSIM
TSKUT «(POpMUPOBAHUE PA3TUYHBIX ACCOIMAIMN M HEYAAUHBIX CBS3EH MEXKIY COOBITHSIMI
(Dry-den, 1991, p. 9). HeanekBaTHble NMPUBBIYKA MOTYT OBITH MPOCTBHIMU HIIU CIIOKHBIMH;
TaKHUe MPUBBIYKH MPETATCTBYIOT JOCTIKEHUIO cHacThsi. Kpome Toro, yepe3 oOycioBIMBaHue 1
MOJICIUPOBAaHUE JIOAM OOydaloTCsl HE TOJNBKO TOBEACHHIO, HO H  BOCHPHITHIO
cam03(GeKTUBHOCTH, TEeH U CTAaHAAPTOB MUCTIOJHEHHS, KOTOPBIX JIFOAM MPUACPKUBAIOTCS HA
6saro munu Bo 3510. [ToMUMO 3TOTO, OKpY’KaroIIas cpefia MOXKET MOCTOSTHHO TPE/IaraTh JIOISIM
MOJKPETUICHUS U MOJIENH, KOTOPhIE BHOCST CBOM BKJIaJ B COXPAHEHUE WX MBICJICH, YyBCTB U
MOBECHUSI.

Heoco3naBaemble npouecchbl
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Heoco3naBaemnie NpouecChl BJIUAIOT Ha COXPAHCHUC JIMYHOCTH. JIrogn MOI'YT HC
OCO3HaBaTb, Y€MY OHHM HAYUYWJIHUCb W IMPOAOJDKAIOT YUYUTLCA Y IOPYIHX. CJ'IGI[OB&TGHBHO,
COOTBCTCTBYIOIIME MBICJIN, YYBCTBA U TOBCACHUC TPYAHCC N3MCHUTD.

3amMTHBIC peakunu

Bynyun BbIydeHHBIMH, 3allIMTHBIC PEAKIIUU JCHCTBYIOT KaK NMPHUBBIUKH, OJOKHPYIOIINE
MOJITHOE OCO3HAHME JIIOJbMH CBOCTO TIOBEACHUS M TOBEICHUS APYTHX JIIOJACH. 3allWTHBIC
peakIuu 3aTPYJHAIOT paboTy Haja mpoOjieMaMH, MOCKOJBKY JIOJM HEJOCTAaTOYHO TIyOOKO
MOHUMAIOT CyTh KaK 3alllUTHBIX peakIMi, TaKk W WX OTPHUIATEIBHBIX IOCJICICTBUM.
CrnenmoBarenbHO, 3alUTHBIE peakiuu SBIsAOTCS Oecrnone3nbiMu acriektamu BASIC 1.D., a
TaK)Ke CITOCOOCTBYIOT UX COXPAHCHHIO.

IHonyyenue HenpaBUWJIbLHON MH(POPMALKMH U OTCYTCTBUE HHpOpMALIUU

Jlazapyc TpUIUCHIBACT TOJYYCHHIO HEMPABWIBHOW WH(POPMAIIMU M  OTCYTCTBHIO
UHPOPMAIIMK LEHTPAIBHYIO POJIb B COXPAaHCHHWHM TIOBEJACHHWS M B TPEBpAILICHUU JIIOJCH B
KJIMEHTOB KOHCYIbTaHTOB. JIazapyc numiet: «O0pazoBaHue poOEoB B penepryapax JIroaen —
JIOJIM HUKOT/Ia HE JaBaii HeoOX0auMol MH(OPMAIIMU M HE YYWJIM HaBBIKaM, ITO3BOJISIOIIAM
CIPABJIATECS C PA3IMYHBIMH TPYAHBIMH CHUTYallMSIMH, — TIPHBOJUT K TOMY, YTO JIFOIU
OKa3bIBAIOTCS IUIOXO TIOJATOTOBJCHHBIMU JUISI TOTO, YTOOBI BBIOJHATH COIMAJIbHBIC
TpeboBanus» (Lazarus, 1989a, p. 517).

JApyrue ¢paxkropsl

Huxe onuceiBatorcs apyrue ¢GakTopbl, KOTOpbIe B3aMMOJEHCTBYIOT C YK€ YIOMSHYTHIMHU
OCHOBHBIMU (PaKTOpaMu ¥ MOTYT BHOCUTH BKJIAJl B COXpaHEHHUE Yy JIIOACH AUCHYHKIIMOHAIbHBIX
MbIcieH, uyBcTB 1 noeaenus (Dryden, 1993).

IIpoTuBOpeYuBbIe, MM AMOUBAJIEHTHbIE, YYBCTBA MJIM pPeaKluu. Y JI0JCH MOryT
BO3HHMKATh MPOTHBOpPEUHUS THIA COMMKEHHE — COMMKEHHWE Wi u30eraHue — wu30OeraHue;
TaKU€ MPOTUBOPEYUS MPUBOAAT K PA3BUTHUIO YPE3MEpPHOM HepemuTesnbHOCTH. [IpenmectBy-
IOIUI ONBIT HAyYEHUs BHOCUT CBOM BKJIaJ B (DOPMHUPOBAHKE U COXPAHEHUE HEPEIIUTEIHbHOCTH
U CKJIOHHOCTH K MHepuuu. HepemmuTeabHOCTh MOXET OBITh CaMOCOXPAHSIONMICHCS, TP 3TOM
OHa MOXET CHOCOOCTBOBaTh pAa3BUTHIO HECIMOCOOHOCTH W3MEHSTh AaCMEKThl (YHKIIHO-
HUPOBAHUS.

Casi3aHHOEe ¢ MEKJIMYHOCTHBIMU OTHOIIECHUSIMM TPEBOKHOEe COCTOsiHMe. MHorue
JIOJIA CWJIBHO PacCTPamBarOTC M3-3a CBOEU UPE3MEPHON 3aBUCUMOCTHU OT KOTO-TM00, U3IUII-
HEll HEHABUCTHU WM JIIOOBU K HEJIOCTOMHOMY uenoBeKy. Jlazapyc cumTaet, 4To Takasl TpeBora,
CBA3aHHAsI C MEXJIMYHOCTHBIMU OTHOIIEHUSIMH, BO3HHUKAET HA OCHOBE HEAOCTATOYHOTO
Pa3BUTHS COOTBETCTBYIOIIMX HABBIKOB M HABSI3bIBAHUS JIIOJBMU JAPYT APYTY HEPEaTUCTUUHBIX
TpeOOBaHUM.

HenocraTouHnoe caMmonpuHsTHe. Y JIOJIEH COXPAHSAIOTCS OTPULATENbHbIE YyBCTBA OT-
HOCHUTEJIBHO CaMHUX Ce0sl, IOTOMY YTO JIFOAU HE MOHUMAIOT PA3IUYMs MEXKy MPUHITHUEM CBOEH
LEJIOCTHOCTH KaK YEJOBEUYECKOTO CyIIeCTBA M (YHKIMOHAIBHOM OLIEHKON OIpeeIeHHbBIX
HEJIOCTATKOB M JIMYHBIX OrpaHuueHU. J[Jis pa3BUTHSI CAMOIIPUHATHSI CIEAYET MPUIEPKUBATHCS
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cnenytouiero npasuia: «He BbICka3piBaiiTe cBoeMy Oro BCEro HayMCTOTY, IPUHUMANTE ceds,
CBOIO IIEJIOCTHOCTh, HECMOTPS HA TO YTO MOXKET CYIIECTBOBAaTh MHOYKECTBO MAJIEHBKUX 'S,
KOTOpbIE SBISIOTCS 3JeMeHTaMu Oosbiioro "", mnpuyem OTHIOAL HE 00pa3llOBBIMU
anementamm» (Dryden, 1991, p. 13). Hanpumep, J1t0i1 MOTYT OIIMOATHCS M OIIYINATH Ae)UIAT

HAaBBIKOB, HC HyBCTBY: IIPX 3TOM, UTO UX JUYHOCTDH IMOJHOCTBIO pasaaBJICHA.

NMPAKTUKA

[IpakTka MyJIbTUMOAAIBHOTO KOHCYJbTUPOBAHUS XapaKTEpU3yeTCs HAJIMYUEM IIECTU
OTJIUYUTENIbHBIX YePT:

«1. Beicokuit ypoBenb BHuManus Kk noiHomy BASIC |.D. (KoukpeTHblit 1 BceCTOpOHHUN
ananu3 BASIC 1.D.)

2. Ucnonb3oBanue ananmuza BASIC I.D. Broporo nopsika.

3. Ucnonb3oBanue npoduiieil MOAaIbHOCTH.

4. Vcionb3oBaHue CTPYKTYPHBIX MPOQUIIEH.

5. OTcnexxuBaHue MOCIEAOBATEIIbHOCTH aKTUBU3UPOBAHUS MOTAILHOCTEH.

6. cnonb3oBaHue crenuagbHbIX MPOLEnyp, MpeaHa3HAYEHHBIX JUIs "HaBEJACHHUS MOC-
TtoB"» (Lazarus, 1992, p. 250).

Huxe Oyaer paccMOTpeHO (B MPOM3BOJIBHOM MOPSAKE), KaK KakJIas W3 3TUX OTIMYH-
TENBbHBIX YePT GOPMHUPYET YACTh MYJIBTUMOJIAJILHOTO KOHCYJIBTUPOBAHUSI.

Henn

JIoAroCpOUHbIi TeIoHU3M sBisieTcs Beayiei dunocoducit (Dryden, 1991). Jlazapyc He
JIaeT OMpEeNICHHUs] Pa3BJICUEHUI0, HO OTMEYAeT, YTO IJIaBHAs 1eJb OOJBIIMHCTBA JIOJIEH —
pa3BieKaThCs, MOKa OHU KUBbl. OJIHaKO JIOJSIM TpeOyeTcss mojajep)kaHue OajaHca MEXIy
KPaTKOCPOYHBIM U JIOJITOCPOYHBIM T'€IOHU3MOM.

XO0Ts y HHIUBHAYYMOB Ipeo0diamaroT paznuunbie MoganbHocTH, BASIC |.D. npennaraer
HarBsIHBIE cyOrenu 1ist 3¢ GeKTHBHOTO (yHKIIMOHUPOBAHUS :

IoBenenne. CosepiieHne >QQPEKTHUBHBIX TEUCTBUH, CHOCOOCTBYIOIMIMX JOCTHKEHHUIO
PEAUTUCTUYECKUX LIECIICH

Addexrt. [lonTBepKaeHne, TOYHOE ONPENECICHUE U NPU3HAHUE YYBCTB; Pa3BUTHE yMe-
HUS CIIPABJISATHCS C OTPUIIATEIFHBIMA YyBCTBAMH U YCUJICHHE TTOJOKUTEIHHBIX YYBCTB

Omymenusi. CoxpaHeHHEe KOHTAKTa C COOCTBEHHBIMU OIMYIICHHUSIMHU M TOJyYEeHHUE OT
HUX YJOBOJbCTBHUS

O6pa3bl. [lognepxanue KOHTaKTa ¢ COOCTBEHHBIM BOOOpaKEHUEM; UCIIOJIH30BaHUE 00-
Pa30B, MO3BOJISIIOIINX CIPABISATHCS C CUTyallueH

Koraumuu. O6nanaHue JTOCTaTOYHO TOYHON W IMOJTHOW WMHGOpPMAIMCH, PeaTucTHIHOS
MBIIIJICHUE

MexanyHoCcTHbIEe OTHOmeHus. O0naganne XOpoio pa3BUTHIMU HaBBIKAMHU OOIIEHUS,
HAMpUMEpP aCCEPTUBHOCTHIO, HABBIKAMU BEJICHUS Oeceibl; CIIOCOOHOCTh K 3/I0pPOBOM B3aWMO-
3aBUCUMOCTH

Hapkoruyeckasi 3aBHCHMMOCTHL W Jpyrue BH/IbI OMOJOrMYECKOH 3aBHUCHMOCTH/
Omosiorusi. AynekBatHasi 3a00Ta 0 Tejie U (PU3NYECKOM 3/10POBBE; YMEPEHHOCTh B MOTPEOICHUN
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MUY ¥ CIIUPTHBIX HAITUTKOB

VY nromei MOTYT WMEThCS HEJOYeThl B OJHON WJIM HECKOJBKHX BBIIICYITOMSHYTHIX
MOJAJIBHOCTSIX, HO TPHU STOM JIIOAU MOTYT OBITh CYACTIWUBBIMU. WHIWBHIBI CKIOHHBI K
COBEPIIEHUIO OIMMOOK, WHOTJA JaKe K MPUUYMHEHUIO Bpeaa camuM cebe. OgHaKo JII0Iu MOTYT
NpUHUMATh ce€0sl U HEU30EKHOCTh COBEPILICHHS OMIMOOK, OJHOBPEMEHHO IIBITAsCh PEXKE
omubaThCs.

[enn MyJIbTUMOAAIBHOTO KOHCYJIBTUPOBAHHS MOTYT OBITh TMPHUCIIOCOOJEHBI K KOHKPET-
HBIM KJIMCHTaM, KOHCYJIbTAHTHI NMIPUHUMAIOT BO BHHUMaHUE MX «IIEJTH, MOBEACHHUE, MO3BOJISIO-
Iee CIPaBUTHCS C CUTYyalMeH, CUTyal[MOHHBIC KOHTEKCTHI, SMOIMOHAIBHBIC pEakiud, '"Co-
npotuBieHusa" U OazucHbie yoexaeHus» (Lazarus, 1992, p. 237). Ha Bcex 3Tamax KOHCYJIb-
TUPOBAHHMS, B TOM YHCJIE MPU OIEHKE W MOCTAHOBKE IIEJIeH, ClieAyeT M30erath jKecTKocThu. B
HEKOTOPBIX CITy4asx IJIaBHbIC MPOOJEMbI KJIMCHTOB OYEBUIHBI, TTIO3TOMY IOJTHBIA aHAJU3 BCEX
cemu mopanbHocTeir BASIC |.D. e tpeOyercsa. OnHako B OOJBIIMHCTBE CIIy4aeB MYJIb-
TUMOJIAJIbHOE KOHCYJIbTHUpOBaHME onupaeTcs Ha nonubld ananu3 BASIC 1.D. Ha ocHose mo-
JYYEHHBIX JTAHHBIX KOHCYJIBTAHTHI CO3/IAI0T TaK Ha3bIBA€MbIN MPOQWIH MOJAILHOCTEH, B KO-
TOPOM MEPEUYUCIISIIOTCS OCHOBHBIC TIPOOJIEMBI, UMEIONIUECS B PaMKaxX KaKJIOH MOJAIbHOCTH, U
peKOMEHyeMble MeTOAbl JieueHHs. HeoOXoIuMo JoCTHraTh WTOTOBBIX II€JIC, a WMEHHO
paspenicHus KaKI0i Mpo0JieMbl, yKa3aHHOW B mpoduIie AJIs JaHHOH MoaaibHOCTH. Hanpumep,
Jenpeccuss — 3TO OJHA M3 MpobJieM, KOTopas yKa3aHa B paszzene «OMouuu» mnpodus
MoJaIBHOCTEH KiMeHTa. ITOroBo# 1enbio, UMEIOIICH OTHOIICHUE K 3TOU IpoliieMe, sBIsSeTCs
CHW)KCHHME CTCTICHU II0JIaBJICHHOCTH KIIMEHTA, MPEANOYTHUTEIIBHO C IOMOIIBIO KaKOT0-Tu00
METOJ1a, B OCHOBE KOTOPOro JEXHUT u3MepeHue. [lockosibky B mpopuisix MOAaIbHOCTEN Tie-
PEUMCIISIOTCS TaKXKE PEKOMEHAyeMble BO3JECHCTBHUS, CIOCOOBI pelieHUs MPOOJEMbl U ILIETU
npolecca B 3TUX Npoduisix Mmoapa3yMeBaroTcs. 3ajada KOHCYJIbTaHTa — BBIOpaTh Hauboliee
3 PEeKTUBHBIN CMOCO0 pa3pelIeHus KaXJA0W KOHKPETHOM TpoOJjeMbl. 31ech HEM30eKHO
BO3HUKAET PAJl BOMPOCOB. MOr JIM KOHCYJBTAHT BHIOPATH i YMEHBIIEHUS BBIPAXKEHHOCTH
JENpecCHr KIMEHTa W3 MMEIOIIErocss Habopa JIydlIuid METOJ| JICYCHUs, YeM PEKOMEHIyeMOoe
BO3/ICHCTBHE C MOMOIIBIO 00pa30B, MO3BOJISIIONINX CIPABUTHCS C CUTyallued, U MHTECHCU(U-
Kamus ToJIe3HOM nesTenpbHOCTH? Kakoil BKIaj B pelICHHE MPOOJIEMbl WIH JOCTHKCHHE HTO-
roBoi 1eiau (YMEHBIIEHHUS BBIPAKEHHOCTH JIETIPECCUU KIMEHTA) BHOCHT Ka)JI0€ BBIOpaHHOE
BO3JICHCTBUE CaMO 10 ce0e WM B KOMOMHAIIMK C IPYTUMU BO3JCHCTBUSAMHU ?

OTHoIeHNs MEKAY KOHCYJbTAHTAMHA H KIIMCHTAMH

OTHomeHrs MEXy KOHCYIbTAaHTAMH W KIMEHTAMH MOXXHO pa3/IeNuTh Ha YHUBEpPCAIb-
Hble W Ha crenuduyuecKkre OTHOIICHMs, KOTOPhIE YCTAHABIHMBAIOTCA B TIpoliecce paboThl ¢
KOHKPETHBIMU KiueHTaMHu. OIHMM W3 BUIOB MOBEACHUS, CBSI3aHHOIO C YHHBEPCAJIbHBIMU
OTHOLLIECHUSIMU, SIBIIIETCS] MOMBITKA HANaJAUTh COTPYAHUYECTBO BCETJa, KOTAAa 3TO BO3MOKHO.
MynbTUMOAAIBHBIE KOHCYJIBTAHTBl CTaparoTCs padoTaTh BMecTe C KineHTamu. CyliecTByeT
elnie OJIHO MPaBUJIO, KOTOPOTO CIIENYyEeT MPUIICPKUBATHCS MPU HAIAKUBAHUM YHUBEPCAIBHBIX
OTHOLLIEHUI: HEIOMYCTUMO 3a/I€BaTh YyBCTBO JIOCTOMHCTBA KJIMEHTA KaK YE€JIOBEKa, XOTS €ro
HEeaJIeKBaTHOE MOBEJICHUE MOKHO PE3KO KPUTHUKOBATb.

«"BbIOOp OTHOIIEHUI" HE MEHEe Ba)KEH IMPHU MPOBEIECHUU MCUXOTEpaNuu, 4YeM "BBIOOD
texauku"y (Lazarus, 1993a, p. 404). BonbIMMHCTBY KIMEHTOB OTHOIICHHS C KOHCYJIHTAHTOM
00eCIIeUNBAIOT «ITOYBY, IMO3BOJIAIOIIYIO TEXHUKaM IycTHTh KopHm» (Dryden, 1991, p. 17). B
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ornuure oT Pomkepca, KOTOpBIH OOBIYHO MpeIaraeT «TIATEIhHO KYJIbTHBUPYEMYIO Cep-
JICYHOCTh, HCKPEHHOCTh M SMIIaTHIO BCeM cBoMM KimeHTam» (Dryden, 1991, p. 18), Jlazapyc
MIBITACTCS «TOJOTHATH» OTHOIICHUS K XapaKTepy KOHKPETHBIX KIMEHTOB, a TaKXKe K MOTpeO-
HOCTSIM, KOTOPBIC MPeo0IaTaroT y KIMEHTa B pPa3jUYHbIE MOMEHTHI KOHCYJIbTHpOBaHUs. He-
KOTOPBHIM KIIMEHTaM OKa3bIBACTCS JOCTATOYHO BHUMATEIHHOTO BBICHYIIHBaHUSA. OIHAKO MHO-
UM KJIMCHTaM TpeOyeTcs, YTOObI KOHCYJIbTAHTHI BHIOMPATN M HMCIIOIH30BAIN OIPEICICHHBIC
TEXHHKH, KOTOPHIE MOMOTJIM OBl KJIMEHTaM Pa3BUBATh HABBIKHU, IMO3BOJISIONINE CIPABIATHCS C
pelieHreM MpoOJeM, YKa3aHHbIX B MX MPOPMISX MoJadbHOCTH. TakuM oOpa3om, KOHCYJIb-
TaHTaM HY)KHO TpeJyiaraTh OTHOIICHHS, BBIXOJSIIHE 32 PaMKH BHUMATCIIBHOTO BBICITYIITHBA-
HUSL.

Jlazapyc TOBOPHUT O BaXKHOCTH T'MOKOCTA U MHOTOCTOPOHHOCTH M MCHOJIB3yeT MeTadopy
«moMHHBIN xameneon» (Kwee, Lazarus, 1986; Dryden, 1991; Lazarus, 1993a), uro0s! moa-
YePKHYTh, YTO MYJBTHMOJAJIbHBIC KOHCYJIBTAHTHl W3MCHSIOT CTHJIb OTHOIICHUH C IEIBIO
oOecrieueHusT BBICOKOTO KadecTBa B COYETAHWHM C COOTBETCTBUEM OXKHUJAHUSAM, JIMYHOCTH,
npoOjeMaM U HeJIsIM KJIHeHTOB. Jlazapyc OnmuchIBaeT YEThIPE Pa3IUYHBIX, HO UMEIOIINX 00Iue
YepThI, CII0C00a U3MEHEHHUST OTHOIICHUH C KITMCHTAMH.

IIlpumeHeHHe KOHTHMHYyMAa oOTHomeHWid. O B3MIsA1ax MYJIbTUMOJIAIBHBIX KOHCYJIb-
TAHTOB Ha OKAa3bIBAIOIIIHME MTOMOIIb OTHOIIECHUS MOXKHO TOJYUYUTh NPEJICTABIICHNE, PACCMOTPEB
UCIIOJIb3YEeMbIli KOHCYJIbTAaHTAMH KOHTHHYYM OT «OY€Hb TECHOH CBS3W M 3aBUCHMOCTH Ha
OJIHOM KOHIIE JI0 JIOBOJIbHO (DOpMaIbHOM, MPAKTUYHOW MpHUUYACTHOCTH — Ha jpyrom» (Kwee,
Lazarus, 1986, p. 333). B xoae KOHCYJIbTUPOBAHUS OTHOIICHUS CJIEAYeT THOKO H3MEHSTh,
YTOOBl OHU COOTBETCTBOBAIM OXHUAAHUSAM U MPEANOYTUTEIHLHBIM MOJAIBHOCTAM KaXIO0To
kaueHTa. Hampumep, HeKOTOpble JIOIM IUIOXO PEarupyroT Ha CEepJeYHOCTh W 3MITATHIO
KOHCYJIbTaHTa U MIPEANOYUTAIOT O0JIee AeI0BOM MOIXO/I.

Hcnonb3oBanne cTWwieil, Mo3BOJSKOIIMX KOHCYJIbTAHTY COOTBETCTBOBATHL HHTe-
pecaM KJMeHTOB. [Ipu M3MEHEHHH CTUJISA KOHCYJIBTHPOBAHUSA C LIENBIO JTOCTHXKEHHS Mak-
CUMaJIbHOTO COOTBETCTBHSI KOHKPETHBIM KJIMEHTaM BO3HMKAIOT cieayroiue Borpochl: «Hamo
71 OBITH XOJIOJIHBIM, HAJ0 JIU OBITH CEPACUHBIM, HAJ0 JU OBITh YMEPEHHBIM, U €CJIH Haao, TO
KOTJIa; HAJ0 JU BCTyNaTh B KOH(PPOHTAIIUIO, U €CIU HAJl0, TO KOTJa; Halo JU ObITh "CBOUM
napHeM", IpYyKeIt0OHBIM, JISTKOMBICIICHHBIM, HeO(HITMATBHBIM, a He "MpodeccnoHanbHbIM", U
€CJIM HaJ0, TO KOTJa; KOTJa CaMOpacKphIBAThCS MM OCTaBaThCA 3araJOYHbIM; KOTJa OBITH
TOHKO 4YYyBCTBYIOIIUM, JOOpBHIM M MSTKHM, a KOrJa JACeHCTBOBaTh TMOJOOHO IKECTKOMY
apMeCcKOMy Cep)KaHTYy; KOTJla U KaK MCIOJIb30BaTh CBOM CIIOCOOHOCTH OKa3bIBATh MOAJIECPKKY
U gaBaTh ykazanus?» (Lazarus, 1993a, p. 405).

N3mepenne cnoco0OHOCTH OKa3bIBATH MOAJAEP:KKY M JdaBaThb yka3zaHusi. B xoxe
KOHCYJIbTUPOBAHUSI MYJIbTUMOJANbHBIE KOHCYJBTAHTHl IMOCTOSIHHO CIpANIWBalOT cebsi, Ha-
CKOJIbKO OKa3bIBAIOIIUMH TOACPKKY W JUPEKTUBHBIMH OHHM JIOJDKHBI OBITH C KIHUEHTaMHU.
CymiecTBYIOT 4eThIpe BO3MOXHOCTH: BBICOKAsl CTETICHb JUPEKTUBHOCTH — BBICOKHI ypOBEHB
MO/IJICPYKKH, HU3KAsl CTENEHb MUPEKTUBHOCTH — HU3KUN YPOBEHB MOJIEPIKKHU, HU3KAS CTCTICHD
JTUPEKTUBHOCTH — BBICOKMH YPOBEHBb MOJJCPKKH W BBICOKAS CTEMEHb JUPEKTHBHOCTH *—
HU3KUH YPOBEHBb MOAACPKKUA. IP(PEKTUBHO pabOTArOIMIME KOHCYJIBTAHTHI MEPEKIIOYAIOTCS C
OJIHOTO croco0a Ha JAPYroH, MOJb3ysACh MOOYEPEAHO BCEMH YETHIPEMS «B yXe XaMeEJICOHay
(Dryden, 1991, p. 19). Jlazapyc ucmonb3yer, IiIaBHBIM O0pa3oM, CIIOCOO BBICOKAs CTEIICHb
JTUPEKTUBHOCTH — BBICOKHI ypOBEHb MOJJIEPKKH, TaK KaK OH pacCMaTpUBaeT KOHCYJIbTUPO-
BaHHE KaK 0Opa30BaTENBHBINA MPOIECC, B KOTOPOM TJIaBHAs POJb KOHCYJIbTAaHTA — 3TO POJIb
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KIIMHUYECKOTo yuuTens. Kpome Toro, KaMeHThl ropa3fao ObICTpee U3MEHSIOTCS, €CJIU OHH TO-
TOBBI K BBICOKOMY YPOBHIO IUPEKTUBHOCTU U K BBICOKOM CTENEHH MOIIEPIKKH.

Hcnosib30BaHNe OTHOLICHUH, B OCHOBE KOTOPBIX JIeKAT pa3jiM4Hble BbIOpaHHBIE
TeXHUKH. Jla3apyc MCMOIb3yeT TEXHUKHU, KOTOPHIE CXOJHBI C TEXHUKAMH, TPUMEHSIBUIUMUCS
Opeiinom, Pomxepcom, Ilepicom, Dmaucom, Annepom, Xeinu u 6uxeBuopuctamu. C 1esbio
MPUCHOCOOJIEHUS BO3JECUCTBUI K MOTPEOHOCTAM KaXKJIOrO0 KOHKPETHOro KiaueHTa Jlazapyc
TaK)Ke MPOSBIAET TMOKOCTb, HUCIONb3Ys OTHOIICHHS, KOTOPbIE MOJPa3yMEBAIOTCA JAaHHBIMU
texHukamu (Lazarus, 1989c). Hampumep, Jlazapyc MOXET NpPUMEHSATH POIKEPUAHCKOE
OTpakeHHe, TIelTAIBTUCTCKYIO TICUXOApaMy, TEXHHUKH, OCHOBAaHHbIE Ha MCIOJIb30BaHUU
BOOOpaXeHUsI, TOBEJCHUECKUI TPEHUHT aCCEPTUBHOCTU M, COOTBETCTBEHHO, MOXKET U3MEHSATh
XapakTep OTHOILIEHUH, KOTOPbIE OH IMpeJiaraer.

Ha Bb160p cTunst otHowenuit JIazapycom Oosibliie BCETO BIUSIOT €r0 BOCIPUSITHE TOTOB-
HOCTHU KJIMEHTOB K M3MEHEHHUIO M YpOBEHb UX CONPOTHUBJIEHUS. BbIOOp OTHOIIEHHWII B Hau-
OOJbIIeH CTENeHW 3aBUCUT OT TEKYIIMX B3aMMOJEHCTBUI KOHCYNbTaHTa ¢ KiaueHTamu. Ha-
npumep, Jlazapyc BbIOpan uype3BbIYAHO MATKYIO MaHepy OOIEHHsI ¢ OY€Hb POOKOW M 3aCTEH-
YUBOM MOJIOJOM KIMEHTKOM, KOTopas OypHO MpOTECTOBaja MPOTUB HEOOXOIUMOCTH HMETh
JIENIO C «IIYMHBIMH, Ha30MJIMBBIMU, HEMPHUATHBIMU JIOJbMU»; OH Pa3roBapuBall C 3TOM >KEH-
muHOM moutu mernoroM (Lazarus, 1993a, p. 406). B pesynbrare KIHMEHTKA, y KOTOPOWU HE
CJIIOKWJIMCh OTHOIICHHSI C JABYMS MPEAbIAYIIMMH KOHCYJIbTaHTaMH, cTana 3(PQEeKTUBHO CO-
TpyAHUYATh ¢ JIazapycom.

HaBenenue MmocToB

HaBeneHre MOCTOB — T€XHHUKA yIy4dlIEHUS] B3aUMOTIOHUMAHMS, WILTIOCTPUPYIOIIas THO-
KOCTh MYJBTUMOJAJbHBIX KOHCYJIbTAHTOB. [Ipy HaBeOE€HWH MOCTOB KOHCYJIBTAaHTHI HACTpau-
BAlOTCSl HA NIPEATIOUYTUTENIBHBIE MOJAAIBHOCTH KIIMEHTOB, a 3aTEM MSTKO HAMNPABISIOT KIIMEHTOB
K MOJAJIbHOCTSM, KOTOpPbIE MOTYT OKa3aThcs Oosee mpomyktuBHbIMU (Lazarus, 1989a, 1992).
Knuentsl ¢ Goinbliiell BEpOSITHOCTHIO MOYYBCTBYIOT, YTO KOHCYJIBTAHTHI MX MOHUMAIOT, €CIIU
KOHCYJIbTaHThl CHayana OyIyT pearupoBaTb B paMKaX CHCTEMbI MPEICTaBICHHI, KOTOpHIC
ABJISIIOTCS MPEANOYTUTENbHBIMU [ KJIMEHTOB. JIpyruMu ciloBaMU, KOHCYJIbTAaHTHI CHadalia
«pa3roBapHBaIOT Ha SI3bIKE CBOUX KIMEHTOB)» WUJIM «HAYMHAIOT MPOJBUKEHHUE C TOTO MECTA, TIE
HAXOJATCS KIIMEHTBD», U TOJIBKO 3aTEM IMEPEXOJAT K MEHEE MPEANOUYNTAEMbIM MOJAIbHOCTSIM.
[IpenmyiecTBO TakoW TAKTUKHU 3aKIIOYAE€TCI B TOM, YTO B JalbHEUIIEM KIUEHTHI OyAyT
MEHBIIIE COMPOTHUBIIATHCS PabOTE B ATUX JIPYTUX MOJATHHOCTSX.

Jlazapyc mpuBoAuT cieayomuil npumep. OIUH KOHCYJIBTAHT CIPOCHII CBOETO KIMEHTA:
«YTO BBI MOYYBCTBOBAJIM, KOT/Ia Y3HAJIM, YTO Balll OTELl PEIINJI YUTH U3 A0Ma?», KIMEHT OTBE-
Tit: «Moil otelr ObUT CKJIOHEH BBIIBUTATh HA MEPBBIN MJIaH CBOM MOTPEOHOCTH M HUKOT/IA HE
YUYUTBIBAJI UHTEPECOB MOEH MaTepu U MOUX UHTepecoBy» (Lazarus, 1992, p. 247). Bmecto Toro
9TOOBI OKa3bIBaTh HAa KIWEHTA JaBJIEHWE B paMKax SMOIMOHAIBHOW MOJATBHOCTH, MYJIh-
TUMOJAIbHBIN KOHCYJIBTAHT CHauajga MPUCOEAUHUIICS K HEMY B KOTHUTHBHOW MOJAJIbHOCTH.
3atem, NPUMEPHO Yepe3 MSAThb MUHYT, KOHCYJIbTAaHT CMOI NEPEKUHYTh MOCTUK B MEHEE omac-
HYIO0 (B MPEJICTaBICHUHU KIMEHTA) MOJIAJIbHOCTh, YeM dMOLMOHaNbHast. C 3TOH 1IeNIbl0 OH 3ajail
Takol Bompoc: «Mexay NpodyrM, MOXKETE€ JId Bbl COCPEAOTOYMTHCS Ha OUIYIICHHSX, HC-
XOMISIIUX M3 KaKou-mumbo oOjacTu Bamiero Tema?». 3arem, mocjie OOCYXKICHHS OIIyIICHUM,
KOHCYJIbTAHT CMOT MEPEKUHYTh MOCT B AMOILMOHAIBHYIO MOJAJIbHOCTh, JlJisl 3TOro OH 3ajaan
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KIIMEHTY CIEeAYyIoIMil Bonpoc: «S eme pa3 xouy Bac CHPOCUTh, YTO Bbl UYBCTBYETE B CBSA3U C
yX0A0M M3 ceMmbH Bamero otua» (Lazarus 1992, p. 248). K 3ToMy MOMEHTY KIMEHT J1OJKEH
YK€ TOpas3zo cinabee COMPOTUBIISITHCS PACKPBITUIO YYBCTB.

MyJbTHMOZAIBHOE HCCIE10BAHUE
IlepBHYHbIE HHTEPBbIO

[lepBble HECKONBKO CECCHUU TMPOBOMASITCS HE HAa OCHOBE JKECTKOTO CIICHapHs.
KOHCYNIbTaHTBI MOTYT BCTPEYATHLCS C OTACIBHBIMU JIIOJIEMHU, ITapaMu WU ceMbsiMH. OHU MOTYT
HAYMHATh C JIETKOM CBETCKOW Oeceapl M co cOOpa OCHOBHOW HHQoOpMaruu (Hampumep, C
YTOUHEHHS ajpeca U Homepa TesnedoHa) U TOJBKO MOTOM MEPEXOAUTh K 0oyiee NeTaTbHOMY
uccieoBanno0. BoT /1Ba riaBHBIX BOMPOCA, KOTOPBHIE KOHCYJIBTAHTHI 33/IaI0T KJIMEHTaM, KOT/a
T€ TIPEABSABISIOT CBOU KajoObl: «YTO MPUBEIO K BOZHUKHOBEHUIO JaHHOU cuTyaruu?», «Kto
WM YTO CIIOCOOCTBYET COXPAHEHHIO CUTyallMM B 3TOM coctossHuu?» (Lazarus, 1989c, 1992).
Kpome TOro, KOHCYJIbTaHThI WIIYT NPH3HAKH ITICUX03a, OPraHMYECKHX HApYIICHUH W
nenpeccud. C camMoro Haudaja KOHCYJBTaHThI CTaparoOTCs OMPENeIUTh, K KaKUM HMEHHO
moaanbHOCTsIM BASIC |.D. oTHOCSTCA %a100BI MX KJIUEHTOB. [loMHUMO 3TOr0, KOHCYJIBTAHTHI
CTaparoTCsl OICHUTH OXKHJIAHHS KIMCHTOB OTHOCHTEIIBHO PE3yJbTaTOB KOHCYJIBTHPOBAHUS U
BbIOpaTh HamOoJiee MOAXONAIIMNA CTHWIb OTHOIIeHHH. K TOMy ke OHU ONpenensioT CUIbHbIE
CTOPOHBI M TIOJOXKUTEIbHBIE KauecTBa KIJIHUEHTOB. J[OBOJIBHO YacTO BO BpeMs HayalbHBIX
MHTEPBBIO KOHCYJIBTAHTHI UCTIONB3YIOT OMpeIeNieHHbIE BO3ACHCTBUS, HAIPUMEDP KOTHUTUBHBIN
aucnyT. B KOHIle TepBOTO HMHTEPBBIO KOHCYJIBTAHTHI MPOCSAT OOJBIIMHCTBO B3POCIBIX
KJIMEHTOB 3alOJHUTH 15-cTpa-HuuHy0 MyNbTUMOJANBHYIO aHKETY UCTOpUH *u3HM (Lazarus,
Lazarus, 1991a). B or1oifi aHKeTe COIEPKUTCS MHOMXECTBO BOIPOCOB, KacCaIOIIUXCS
NPOUCHISANINX paHee COOBITHIA U (PaKTOPOB COXpPAHEHUs, IPUUEM OTBETHI MOJPA3EIAIOTCSA Ha
kareropuu BASIC I.D.

BaxxHbIM gBisIeTCS  CNEAYIOMUM TPUHIIUI MYJIbTHMOIAIFHOTO KOHCYJIbTUPOBAHMUS:
«3Hait cOOCTBEHHBIC OIPaHUYCHHS U CHIIBHBIE CTOPOHBI Apyrux creruanuctos» (Dryden, 1991,
p. 30). Cnenyer oOpamiaThCsi 3a MOMOIIBIO U COBETOM K JIPYTrUM KOHCYJIbTaHTaM, €CJIU OHU
MMEIOT HEOOXOJMMbIC HABBIKM WM JMYHBIA CTHIIb, 00JIee MOAXOMASIIUNA JUisi pabOThl C KOH-
KPETHBIM KIMEHTOM (€CITM COOTBETCTBYIOIIMMHU HaBbIKAMHW HE 00JIalaéT OCHOBHOM
KOHCYJIbTaHT). Jlazapyc cuurtaer, 4To eMy He 0COOCHHO XOPOIIIO yJIaeTcsi padoTaTh C JIIOJIbMU,
UMEIOIUMH CEPhE3HBIC HApPYIICHUS, HampuMep ¢ MU30(QpEeHUKaMu W JIOJIbMU, KOTOPHIE
37I0YMOTPEOSIOT Pa3IUYHBIMH BEUIECTBAMHM, BBI3BIBAIOIIMMHU 3aBUCUMOCTh, a TaKkKe C
noapoctkaMu. OH pa3pICKUBAaeT 00Jiee OMBITHBIX WM OJIAPEHHBIX KOHCYJIBTAHTOB IS TaKUX
KJIMeHTOB. HampaBuTh KIMEHTa K JPYyroMy KOHCYJIbTAaHTYy JIydIlle JO YCTAHOBJICHHUS CBS3U
MEXIy JTHM KIWEHTOM W TEpBOHAYAIbHBIM KOHCYJIbTAaHTOM. Jlazapyc Taxke HarpaBisieT
KIIMEHTOB B TPYIIBI CaMOIMOMOIIM, TaKhWe Kak oO0mecTBa AHOHUMHBIX aQJIKOTOJIHKOB,
AHOHUMHBIX 003k0p, PoauTeneii-oqiuHoOYEK.

IIpopuab moganbHOCTEH
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Jlazapyc (Lazarus, 1992) numer: «Omnopodt MyJIbTUMOJAIBLHOIO aHAINM3a SBISIIOTCS
[Ipodunu monansHOCTEN M CTpyKTypHBIE Tpo@riim» (p. 246). IIpoduns MoganbHOCTENR — 3TO
tabimua BASIC |.D., B xoTopoli mepeducisioTcss mpoOjieMbl, BO3HHMKAIOLIUME B Mperenax
KaKJ0M MOJIaJbHOCTH, U PEKOMEHyeMble BO3JIeCTBU. Jlazapyc cocTaBiser Takue npopuin
TOJIBKO TOTJa, KOT/la MPU KOHCYJIbTUPOBAHUH MPOTPECC AOCTUTAETCS HEJAOCTATOUYHO OBICTPO U
BO3HUKAIOT HENPEJIBUJICHHbIE PoOaeMbl. [IpuMepHO K Hauamy TPEThEero 3aHsATUSI KOHCYJIbTaH-
Thl OOBIYHO MOJIYYalOT AOCTATOYHOE KOJIMYECTBO MH(POPMALMU U3 COOECENOBAHUM U aHKETHI
MCTOPUU KU3HHU U MPUCTYMAIOT K COCTaBJIEHUIO IUIaHa npeaBapuTesbHoro Ilpoduns monansb-
HOCTH JUIsl KJIMEHTa (KaK MpaBuiio, HA 3TO yXoauT 15-20 muuyT). MlHOrHa KIMEHTOB MPOCAT
HaOpocaTh coOcTtBeHHbIE [Ipodunu MoganbHOCTEH CaMOCTOSITEIBHO, a 3aTeM KJIMEHT U KOH-
CYJIBTaHT cpaBHUBAIOT 3anucu (Lazarus, 1989c). MynbTrMo1alIbHBIE KOHCYJIBTAHTBI OTHOCSITCS
K OpoduiasiM MOJAJbHOCTEH KIMEHTOB Kak K HaOopy rumnore3. KoHCyNbTaHThI MOKa3bIBAIOT
npoUIM MOJAILHOCTEN KJIMEHTaM U 00CYXAAt0T C HUMH 3TU MPOQUIIH.

Tabn. 14.1 npencrasisier coboir npumep [Ipodusis MomanbHOCTEH, KOTOPHIA KOHCYJIb-
TaHT COCTaBUJI JJisi 37-JI€THEro yejaoBeka, OOpaTUBIIETOCs K HEMY B CBSI3U T'€HEPaJTU30BaHHOU
tpesoroii (Lazarus, 1992, p. 242).

CTpykTypHbIii NpodpuiIb

CtpykTypHBIF TIpodUIb TMOSBISETCS B KOHIE MyJIbTUMOAANBHON aHKEThl HCTOPHH
KU3HU. 37€Ch KIMEHTOB MPOCIT OLEHHUTH cebsi mo kaxmaoil u3 monanebHocteir BASIC I.D.,
UCTIOJIBb3YA 7-0alIbHYIO MIKaNy; B 3TOM mikaie 1 6amn cOOTBETCTBYET caMOi HU3KOW OlIEHKE, a
7 GamioB — caMoOM BBICOKOH olleHke. OmucaHusi KakJ0i MOJalbHOCTU ObUTM JaHbl B Hauaje
9TOW TJIaBbl MpH 3HAKOMCTBE ¢ ceMblo MonanbHOoCcTsMH BASIC |.D. CtpykrypHbIi npoduiib
oOecrieynBaeT MOJyYeHUE TOJIE3HOW M Il KOHCYJbTAHTa, W ISl KJIMEHTa JOIMOJHUTEIbHON
uHpOpMAIIMK O TOM, KaK KIHMEHT B3aUMOJIEMCTBYET C MHUPOM. DTO B3aUMOJCHCTBUE JIETKO
IPEACTaBUTh B BUIE JUATPAMMEBI.

B nononHeHue K BKIIOYAKOMIEW CEMb BONPOCOB MyNbTUMOIAIBHON AHKETE HWCTOPUHU
xu3Hu Jlazapyc coctaBui craHAapTH3upoBaHHY CTpykTypHO-tipoduibHyo ankery (SPI),
KoTopasi coaepkuT 35 myHKTOB M obpasyer IIpunmoxkenue 4 B kHure Jlazapyca (Lazarus,
1989c). SPI oka3zanach OueHb IMOJIE3HOU MPU KOHCYJIBTUPOBAHUHU CyNpyKeckux map. [Ipodunu
NO3BOJISIIOT TOYHO YCTAHOBUTH NPUYMHBI OTCYTCTBHS B3aUMOIIOHMMAHUSI W J€JaloT
BO3MOXHBIMH TIJIOJIOTBOPHOE OOCYXKJEHUE U MPUHATHE ONTUMAIbHOTO pemeHus. Muaoraa mpo-
(GuIM MOKa3bIBAIOT, YTO KOHCYIBTUPOBAHME TI0 TIpoOIieMaM pa3Boaa — OoJiee peanrucTuieckas
MEPCIEeKTUBA, YeM KOHCYJIbTHPOBAHHUE IO mpobieMaM Opaka, HAapUMep, €Cli OAUH MapTHEDP B
HAauOOJBIIEH CTETEHH IEHUT BBIPAKEHHE OSMOIUMN W MEXKIUYHOCTHYIO OJIM30CTh, a €ro
OTHOLIEHHUE K MOBEJCHUIO U KOTHUIUSAM XapaKTepU3yeTCs HUKHEW OTMETKOM, B TO BpeMs Kak
JPYToi apTHEP UMEET «IIPOTUBOIOJIOKHBIN TPODUITE.
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Tadauus 4.1

MpuMep MpodHna MogaabHocTER

MoaanbHOCTh Npobnema BozjeicTeHe
NosepeHne OTHnagsiBaHue Co AHA Ha AeHL CocraBneHue KOHTPAaKTa conpA-
WEHUA
CKNOHHOCTD AYTHCA WAK MojenMpoBaHHUe U pasuIFpbiBa-
YXOAHTL B cebsl NpH olylie- HWE NONEH C HCNONB3OBAHWEM
HHW PPYCTPAUMN HaBBIHOB acCepTMBHOCTH
HanpHaHOCTL M BENLINLYM- Penakcauns n 06yueHHe HaBbI-
BOCTh } . _ Kam ofWerna
Addexr Tpesora AtixaTensHan 1 rhyGoxan

MbILLEMHAA penaKcalms;
TPEHWHT «\NPUBHBHA OT CTpeccar

Henpeccua Hcnons3ceaHuke KONUHI-BoOGPa-
HEeHWA"; yeennyeHve obbema
BO3SHarpampaniled fesTen.-

HOCTH
Outytiexna Hanpamedue (0Co6eHHO Oby4enue penaxkcalnu
B O51ACTH YENIOCTER W Wew)
EBonb B HHWMHEN 4acTH CNWHBI OpTonegndecK1e ynpamHe s
OGpasapt 06pa3at OAMHOYECTBA BooGpameHue pasnH4HbIX
peaHL Wi, NO3BONRIOLHX
Ofipasy Heyaaun CNPaBHTbCH C CHTYaUMenr
{HONWHI-peakuuiny
Kornmtum MNepderunonnsm HornuruBHOE pecTpyHTYpUpOBa-
HHE
CHAOHHOCTL K BHUMATENEHOMY
HCCABAOBAHMIO, NPH
KOTOPOM BHUMaHWE BOKYCH-
pyerca Ha oTpULaTeNbHbIX
MOMEHTAX
,U,HXOTOM HYECHOE MbILUNEHWE
ATaxu Ha camoro cebn _
MEMAMYHOCTHRE fNaccuBHas arpeccHBHOCTL PazBuTHE COLMBNDHbIX HABLIKOB
OTHOWEHWA YpeamepHan 3acTeHYUBOCTS H TPEHUHI ACCEPTUBHOCTH
. OrcyTeTBHe pgpy3edt
HapkoTudeckas HeaocTaTouHan UHTEHCHB- Pa3paboTHa W BNoNHeHWe
AARUCHMOCTE HOCTE YNpakHeH WA nparpaMmMbl BEAeHHWA 310ROBATO
W Apyrue suabl : 06pasa MHUIHHK
3aBUCHMOCTH/
SHONOTMA
HWanuwex Beca

Tpumevanne. Coping imagery — 0T aHFN. [Aroa cope, «CNPaBHTLCA, cOBAAlATLs. Jlanee 00 TekeTy Noa-
potHee o bACHARTCA, YTO Coping imagery — 3T0 UeNeHanpaBieHHoe KOHCTPYHpoBaHHe o6paioe yeneHlHoOTo
NpeofoAeHHA 3aTpyAHeHHA. — [Tpumey. nepea.

OT1ciaexxuBanue

KiieHTsl UMEIOT TOBOJBHO YCTOMYMBBIE MOJENU (WM pacnpeesieHue MOAalbHOCTEN),
OTpaXKarIlIue MOPOXKACHUE OTPUIATEIbHBIX ASMOLMUNA, XOTS MPHU OMpPEACICHHBIX O0CTOSATENb-
CTBax 3TH MOJEIH MOTYT H3MEHAThCA. OTCIeKMBAHUE MOAPA3YMEBAET OCTOPOKHYIO OLICHKY
«MOpsIAKA 3aIlyCKa», pAacHpeiesieHHus] LENU PeakUuil pa3iauyHblx MoaanbHocTen. Hampuwmep,
KIIMEHT MOXET TeHEpUpOBATh OTPHUIIATEIBHBIE IMOIMHU, CHOKYCHPOBAB CBOE BHHMAaHUE Ha
omymenusx (S) (Hampumep, Ha CUIBHOM cepledueHun), «3amyckarmux» Koraurun (C)
(manpumep, «/{omkHO ObITh, 1 CEpPbE3HO OOJICH WM YMHPAIO»), «3aIyCKAIOIINX» aBEPCUBHbIC
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obpassl (1) (Hanmpumep, KapTuHbI PaTanbHON OO0JE3HM), KOTOPBIE «3aMyCKAIOT» HEaJleKBaTHOE
noBenenue (B) (mampumep, yxom B cebs) (Lazarus, 1989a). ¥V apyroro kiaumeHTa BMECTO
nopsiaka 3anycka SCIB, o6pucoBaHHOrO BhIIIE, MOKET HaOM0aThest MoAenb CISB (kornunuu
— 00pa3bpl — OUIYLIEHUSI — MOBEJEHUE).

OtcnexxvBaHue, B YaCTHOCTH, ITO3BOJISET KOHCYJIbTAHTaAM ITOMOYb KJIMEHTaM TOHSTH
MEXaHW3M HMEHHO TE€X IMPOIIECCOB, C MOMOIIBI0 KOTOPBIX OHHM MOPOXKAAIOT OTPHUIIATEIHHBIC
SMOIMH; TaKUM 00pa30M KIHEHTHI MOJY4YalOT BO3MOXKHOCTb IPOU3BECTH COOTBETCTBYIOLIEE
BMelIaTenbcTBO. Kpome Toro, orciexuBaHHE MOMOTraeT KOHCYJIbTaHTaM BbIOpaTh M pacmo-
JIO)KUTh B COOTBETCTBUU C MPUOPUTETHOCTHIO TeXHHKHU jeueHus. Jlazapyc (1989a) nmpusoaut
cinenyromuii mpumep. JKeniuua, ctpagaBiias ot aropadoOuu, mpocienusia y cedst mops oK
3anmycka CISA. IlokazarenvHoit Oblna cienytomas koruunus (C): «Yrto, ecnu s ymaay B
oOMOpOK?», 3a HeW ciedoBaM MbICIeHHBIE 00pa3bl (l) (mpeacTaBieHue, Kak OHa TIyOOKO
JBIIIUT U TEPSET CO3HAHUE), 3allyCKaBIIHe OIyIIeHHs (S) (OIIYIIEHUS TOJOBOKPYXEHUS H
MOTHBIX JIAJIOHEH ), KOTOPBIC 3aITyCKaau 4yBCcTBa (A) (1yBCTBa HANPSHKEHHOCTH M TPEBOTH).

B cooTBeTcTBHUU C MOPSAAKOM 3amycka KOHCYJBTaHT CHauyaja MpoBeJl ¢ KIMEHTKOW Tpe-
HUHI HaBBIKOB caMouHCTpykTHpoBanus (Meichenbaum, 1977) mo mnpotuBomelCTBUIO COO-
CTBEHHBIM TIAaryOHBIM KOTHHIIUSAM. 3aTE€M KOHCYJIBTAHT HaydWi KIMEHTKY BBI3BIBATH y CCOs
00pa3bl, MO3BOJISIONIUE CIIPABUTHCS C CUTYyallMeH; JKeHIMHA cTaja B JIeTajsix BOoOpaxarh, 4TO
OHa COXpaHSET CIIOKOWCTBHE W KOHTPOJMPYET ceOs B BBI3BIBAIONINX y HEE CTPax CHUTYyaIUSX
(HarpuMep, MpH MOCEIICHUH yHHUBepcama). B pamkax CEHCOPHON MOJAIbHOCTH KOHCYJIbTAaHT
oOy4mJl KIMEHTKY MEIJICHHOMY auadparMaJbHOMY JAbIXaHUI0 H JAu(depeHIIMPOBaHHON
MBIIIEYHOM penakcanuu. KiueHTKy Haydyusiu NPUMEHSTh TPEHUHT B peaibHOM ku3Hu. KoH-
CYJbTaHT MOPEKOMEHAOBAI >KEHIIMHE MPU MPOU3BEACHUH MOKYIOK B CylepMapKeTe MpHuaep-
KUBATHCS CIEAYIOIIEH MOCIIEI0BATEILHOCTH: UCTIOIb30BATh MOJIOKUTEIbHBIE CAMOUH CTPYKIIUU
(C), 3atem mo0aBnsiTh 00pasbl, MO3BOJIAIONIME cHpaBUThcs c curyanued (l), mocne yero
NPUMEHSTh TEXHUKY AHapparMaibHOTO JIBIXaHUsI, OCO3HAHHO Paccialisis MBIIIIEI, KOTOPhIE B
JAHHBIH MOMEHT He 3aJieicTBOBaHbI (S). Ecim Obl y KIIMEHTKU OBUI OMpPENeNICH HHOU MOPSI0K
3almycka, KOHCYJIBTAaHT Haydud Obl €€ MPUMEHSATh JPYTYH TOCIENOBATeIbBHOCTh M PEKO-
MEHI0BaJI OBl €1 UCIIOIB30BATh ATY APYTYIO MOCIEAOBATENBHOCTh B PEAIbHOM KU3HU.

Ananu3 BASIC |.D. BToporo nopsiaka

Korma mnpu nedeHMH KIMEHTOB KOHCYJIBTAHTHI TIOMANAIOT B TYMHK, OHH MOTYT
npubernyTh Kk aHanmm3y BASIC 1|.D. Broporo mopsinka. Takoi aHanmu3 aenaeT BO3MOXKHBIM
Oonee paeTanbHBI 0030p moBeneHus, aQPEKTUBHBIX M CEHCOPHBIX peakiuii, 00pa3oB,
KOTHUIIMH, MEXJIUYHOCTHBIX (AKTOpOB, (AKTOPOB, CBA3aHHBIX C HAPKOTUYECKOU
3aBUCUMOCTBIO U JIPYTUMH BHUJAaMHU 3aBUCHMOCTH M OHOJOTHYECKUX (DAKTOPOB, HMMEIOIIHUX
OTHOIIIEHHE K 00JIaCTH, B KOTOPOU JTIOCTH)KEHUE M3MEHEHHsI OKa3bIBaeTCsl TpyaAHbIM. Hanmpumep,
y UWHIWBHJIA MOXET YIOPHO COXPAHATHCS 3aCTCHUYMBOE TIOBEACHHE, HECMOTpPsl Ha
WCIIOJIb30BAaHUE PA3BITPBIBAHMS POJICH, PEMETUIIMU TOBEACHHS, MOJCIUPOBAHUS WU JPYTHX
BUJI0B 00yueHus. Korga ofHy KIMEHTKY MPU MPOBEACHUH UCCIIEIOBAHUS BTOPUYHOTO MOPSIIKA
cnpocuiy, kakme accormaruu BASIC 1|.D. BO3HMKAIOT y Hee B CBSI3U C TOHSATHEM
«aCcCepTUBHOCTHY», OHA JIalia CIEAYIOIINe OTBETHI: MOBEJACHUE, HamajeHue; apekT, THeBHBIN;
OIIYIICHUS, HaANPSKEHHOCTh; 00pa3bl, pa3pbiBbl OOMO; KOTHHUIIMH, CBEICHHE CUYETOB;
MEXJTHYHOCTHBIC OTHOIICHHUS, MPUINHEHUE OOJN; HAPKOTHYECKAs 3aBUCUMOCTD U IPYTHE BHUJIBI
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3aBUCUMOCTU /OWONOTHUs, BBICOKOE KpoBsHOoe napienue (Lazarus, 1989a). Xors KoHCylIbTaHT
MOMBITANICS.  OOBSICHUTh JAHHOW KIMEHTKE, B UYEM 3aKII0YaeTcs pasiudue MExXITy
accepTUBHOCTbIO M arpeccueit, uccienoanue BASIC |.D. Broporo mopsinka mokasano, 4To
KCHIIMHA BCE K€ MPOJAOJIKaja CYUTATh ACCEPTUBHBIC PEAKIIMH SKBHBAJCHTHBIMU 3J00HBIM
aTakam. B npyroMm ciyyae KIMEHT-MYXXYHMHAa HE OTPEarupoBal Ha TPEHWHT acCEpTHBHOCTU;
ananu3 BASIC |.D. Broporo nopsiaka mokasai, 4YTO OH HE YyBCTBOBaJ ce€0s UMEIOIIUM MPABO
Ha OoIpeiecHHbIe paBa u npuBuieruu (Lazarus, 1992).

Bb100p TexHHK

Jlazapyc mnumer: «®yHIaMeHTaldbHasg MPEANOChUIKa MYIbTUMOJAIBHOTO MOAX0Aa
TaKOBa: KJIMEHTOB OOBIYHO OECIIOKOUT MHOYKECTBO KOHKPETHBIX MPOOJIEM, C KOTOPHIMU HY>KHO
CIIPaBJISITHCS C TIOMOIIbI0 MHOXECTBA KOHKPETHBIX BUIOB jedueHus» (Lazarus, 1989a, p. 519).
Kak MynbTUMOJanbHbIE KOHCYJIBTAaHTHI BbIOMpalOT TeXHUKH JedeHus? Tabn. 14.1
npencrapisier coboil vacte [lpoduns MomanbHOCTEH, B HEW NEpeUUCHSIOTCS TEXHUKH,
BbIOpaHHBIC JUISI KIIMCHTA-MY)KUYHMHBI, KOTOPBIH O0OpaTWiCs K KOHCYJIbTaHTY IO IIOBOIY
ICHCPAJIM30BAaHHOKW  TPEBOTH.  MyJIbTUMOJANbHBIC  KOHCYJIBTaHTBI  JO/DKHBI ~ UMETh
NPEJICTaBJIcCHUE O MHOTMX TCXHHMKaX M yMETh KBaJU(HIIMPOBAHHO WX HCIIOJIB30BaTh. Eciu
KOHCYJIbTAaHTBl HE OYJIyT MMETh INPEACTaBICHUS 00 OINPEACIICHHBIX TEXHUKAaX WIM HE OyayT
YMETh IPUMECHSTh UX, OHU BPSJ] JJM CMOTYT ITOMOYb KJIIMCHTaM, HaXOISIIUMCS B OTIPE/ICICHHBIX
COCTOSIHUAX. [ J1aBHOE YCJIOBHE, MPEABABIAEMOC K BBIOOPY TEXHHK, — HAJIMYHUC JAHHBIX
UCCIJIeIOBaHUN, 00OCHOBBIBAIOIIUX I11€J16CO00PA3HOCTh HMCIOJIb30BAaHUSI KOHKPETHBIX TEXHHK.
CyliecTByIOT AOMIIMPUYECKUE J@HHBIE, MO3BOJISIONIME OOOCHOBATH  I1€71€CO00Pa3HOCTh
NpUMEHEHHUs] BBIOpAHHBIX BUAOB JieueHus. Ilpu 3ToM yuuThIiBaeTcs LENbld psiag (GaKTOpoB,
TaKUX KaK «HEpBHAs OyJlIUMHsS, KOMITYJIbCUBHBIE PHUTyalbl, HEIOCTATOYHOE pPa3BUTHE
COIMAILHBIX HABBIKOB, OUMOJIsIpHAs Jenpeccus, oOpen mu3zodpeHuka, GoxkanbHbie GOOUH, THKH,
CYIIOpOTH, pacCTpPOMCTBAa TPUBBIYEK, CHIDKEHHE CIOCOOHOCTH CHPABIATHCS C  OOJBIO,
Ype3MEPHO TIyOOKOEe JbIXaHUE, MAHWYECKHUE pPACCTPOICTBA, ayTWU3M, SHYpPE3, BarMHU3M U
JIpyTHe CeKCyalabHble NUCPYHKIMHU, pa3HOOOpa3HBIE PACCTPOMCTBA, CBA3AHHBIE CO CTPECCOM...»
(Lazarus et al., 1992). Onnako, BeposATHO, Bcerjga OyayT CYIIECTBOBATh KAKHUE-TO «CEphIC
obOnactuy. [IpakTUKyIOIIMEe KOHCYJIBTAHTHI TOJDKHBI PETYIISIPHO 3HAKOMUTHLCS C JIUTEPATypOil, B
KOTOPO# OMUCHIBAIOTCS PE3yIbTAThI MOCIETHUX UCCIEIOBAHUIA.

MynbTUMOAAIbHBIE KOHCYIBTAHTHI TIPU BEIOOPE TEXHUK M COCTABJICHUH CIUCKA MCTIOJb-
3yeMbIX TEXHUK C Yy4€TOM UX MPUOPUTETHOCTH NMPUHUMAIOT BO BHUMAaHHE MHOXECTBO JPYTUX
(dakTOpoB, B YaCTHOCTH TMPUOPUTETH KIHMEHTOB, MOPSIAOK 3alyCKa, >KEIaTeJHbHOCTH OIbITa
panHero ycrexa. KOHCyNbTaHTHI TIIATENBPHO aHAIM3UPYIOT OTBETHI KIIMEHTOB Ha CJCAYIOIIHE
TPU BOIpOca, pa3MEllIeHHbIe Ha 4-il cTpanuile MyJlbTUMOAAIBHON aHKEThl UCTOPUU KU3HU:
«Pacckaxute B HECKOJIBKHX CIIOBaX, 4eM, IO BalleMy MHEHHUIO, 3aHUMAIOTCS TCHUXOTepa-
neBThl», «Kak monro, mo BamemMy MHEHHIO, JOJDKEH MPOJODKATHCS KypC JICUYCHHs B BalleM
cinyqae?», «KakuMu TUYHBIME KadecTBaMH, MO BallleMy MHEHHUIO, JOJDKEH 00JaaTh Weaih-
HBIM TicuxoTeparneBT?» (Lazarus, 1992, p. 242-3). Hanpumep, KIMEHTHI, MOJATAIONINE, YTO
UJICabHBIA KOHCYIBTAHT — ATO aKTUBHBIN CITyIIATEIh, MOTYT OTHECTHCHh HETOOPOKETATEIHHO
K aKTUBHO-TUPEKTUBHBIM, COPUCHTUPOBAHHBIM Ha peIIeHUE 3a/1a4 KOHCYJIbTaHTaM.,

MynbTUMOAaTbHBIE KOHCYJIBTAHTHl HAYMHAOT «C HAWOOJIEee OYEBHUIHBIX U JIOTHUYCCKUX
npouenyp» (Kwee, Lazarus, 1986, p. 335). CnenaB BbIOOp, KOHCYJIBTAHTHI JOJDKHBI MTPUCIIO-
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cOOUTh BHIOPAHHBIE TEXHUKU K YHUKAJIBHBIM XapaKTEPHBIM YepTaM Ka)kJI0r0 KIMEHTA, YTOObI
COJIECTBOBATh CTPOrOMY COOJIIOJICHHUIO MPABUJI U YBEIUYHUTh MOJATIMBOCTh KIMEHTOB. BbIO-
paTh TEXHUKH MOXKET OKa3aThCs OTHOCUTEIBHO HECJIOXKHO, OJHAKO HUX HMCIOJIb30BAaHHUE «Tpe-
OyeT OOJBIIOTO KIMHUYECKOTO OMbITa, COOOPa3UTENHLHOCTH U BBICOKOTO MacTepcTBa» (Kwee,
Lazarus, 1986, p. 337). Ecniu nepBoHauanbHO BBHIOpaHHbIE TEXHUKU He pabotarot, Jlazapyc B
HEKOTOPBIX CIIy4asiX MEePEXOJIUT K APYTUM XOPOIIO UCCIEIOBAaHHBIM TeXHUKaM. IHOT/1a OH BbI-
XOJUT 32 PaMKU XOPOIIO HMCCIEJOBAaHHBIX TEXHHMK, UCHOJB3Yys APYrue, MEHee MpPOBEpPEHHbIE,
METO/Ibl, KOTOpbIE MOTYT IMOMOYb KOHKPETHBIM KiIMeHTaM. Hampumep, MOXHO HTPUMEHUTH
TEXHUKY YMEHBIIEHHUS pa3MepOB MYrarolero o0bekTa (3Ta TeXHUKAa HMCIOJIb3YETCs B HEHUpO-
JUHTBUCTHYEeCKOM nporpammupoBanuu, HJII) wim konuenuuu Ponurens, B3pocnoro u Pe-
OeHKa (3TO OCHOBHBIC KOHIICIIIMK TpaHCcakTHOro ananu3a) (Dryden, 1991). Kpome Toro, Mox-,
HOo npoBectu aHanu3 BASIC |.D. Broporo nopsizika, 4ToObl BBISIBUTH CYILIECTBEHHbIE (PAKTOPBI,
KOTOpBIE, BO3MOKHO, ObUTH MPOMYILEHbI MPU BBITIOJHEHUH MPOLIEAYpP MEPBUYHOMN OLIEHKH.

OcHOBHBIE MYJbTUMOAAJTbHBIC TCXHUKH

Hwxe omuchkiBaroTCS OCHOBHBIE MYynbTUMOJIAIbHBIE TEXHUKH IS KaXKJIOTO acreKTa
BASIC I.D.* (Kwee, Lazarus, 1986; Lazarus, 1989¢). HacTo KOHCYJIbTaHThI KOMOMHUPYIOT TH
TEXHUKHU APYT C ApyromM. TeXHUKH CleAyeT NMPUMEHATH CoOJtomasi Mepy, B COOTBETCTBUHU C
BBISIBIICHHBIMHU UHAUBUIYaTbHBIMU MTOTPEOHOCTIMU KITUEHTOB.

IToBenenue

Penerunuss moBenenusi. KoHCynbTaHTBI, KOTOphIE HAYMHAIOT C HCIOJHEHUS POJIH
JIPyroro 4eyioBeKka, HEOJHOKPATHO PENETUPYIOT C KIMEHTAMHU IOBEACHUE B OMPEICICHHBIX
cutyarusax. [[ns 3amydcu AUanoroB HUCMOJB3YIOTCS ayJIdo- WIM BUIEOMarHuTO(OHBI, 3alyCH
HEOJHOKPATHO MPOMTphIBAlOTCA. [lOArOTOBUBIINCH, KIMEHTHI MPUMEHSIOT MPUOOPETECHHBIC
HAaBBIKM HA MPAKTUKE B PEAIbHBIX CUTYAIIUAX.

MoneanpoBanue. KoHCYIbTaHTHI PEACTABISAIOT KOHKPETHBIM KJIMEHTAM POJIEBBIE MO-
JIeU TIOBeJIeHUsI, TOOyX1asi KIMEHTOB MOAPaKaTh 3TUM MOJeasIM. KOHCYJIbTaHTBI MOTYT MO-
JIeTUPOBaTh MOBEACHUE (HapUMeEpP, YBEPEHHOE BO3BpallleHUE JIe(PEKTHLIX TOBAPOB B Mara3uH)
B 00CTaHOBKE peaJIbHOM KU3HHU.

Hemoaxkpennenune. He niposiBiisgss BHUMaHUSL K ONPEICIICHHBIM BHAAM TMOBEICHUS KJIH-
€HTOB, KOHCYJIBTAHTHI M JAPYTUE JIOJIU, 00pa3yIOIINe COIUATBHYIO OKPYKAIOIIYI0 CPEy KITH-
€HTOB, MOT'YT OOJIETYUTh YyracaHHe dTUX BUOB TTOBEICHHUS.

IMoso:xkuTebHOE MOAKPenienne. st Toro 4ro0bl yCHINTh OMPEEICHHOE MOBEACHNE
KJIMEHTAa, KOHCYJIBTAHTBl MOTYT PEKOMEHJIOBATh MPUMEHECHUE COLMAIBHBIX IOJIKPEILISOMINX
CTUMYJIOB, TAaKMX KaK MOXBajia, MpU3HaHue, moaaepxka. [Ipu padbote ¢ 1eTbMU U TOAPOCTKAMHU
KOHCYJIbTAHThl MOTYT IPUMEHSTHh OIIYTUMbIE MAaTEPUAIbHBIC MNOAKPEIUISIONINE CTUMYJIbI,
HAapUMeEpP JAKOMCTBA U IeHbI'M. KOHCYJIBTaHThI TAKKE€ MOTYT MCIIOJb30BaTh KE€TOHBI, KOTOPHIE
KJIIMCHTHI OOMEHHBAIOT Ha MaTepHAIbHBIC HArPaJIbl.

PerucTpamuss ¥ caMOKOHTPOJIb. KOHCYIbTaHTHI MOOYXJIAIOT KIWCHTOB 3aHUMAThCS
CHUCTEMATHYECKOW perucTpanneid, COCTaBICHUEM TaOIUI] U/WIH YIETOM IIEJIEBOTO TTOBEICHHSI.

Kontpoab crtumysna. OT OTCYTCTBUSA WU NPUCYTCTBUSL ONPEICICHHBIX CTUMYJIOB 3a-
BHCHUT 4acTOTa, C KOTOPOM BCTpedaeTcs MaHHBIM BHU MoBeacHus. Hampumep, moaam, npoly-
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IOIIUM TIOXYJIETh, HE CIEAYEeT AEPKaTh JOMa 3aKyCKH M JECEpPThI. Y4YalluMcs, KOTOPbIE CTa-
paroTcsl yCUIUTh yueOHOE MOBEJCHHUE, PEKOMEHAYETCSl YCTPaHUTh CO CBOMX pabOuMX CTOJIOB
OTBJICKAIOIINE CTUMYJIBI U CUAECTh 32 HUMU TOJILKO BO BPEMSI BHIMIOJHEHUS YUEOHBIX 3aJaHUM.

CucreMaTnueckoe mogBepraHue Bo3AeicTBUIO. KOHCYJIBTAaHTBHI COBETYIOT KIMEHTAM
noABepraTh ce0s BO3JEHCTBHUIO BBI3BIBAIOIINX CTpaX (PaKTOPOB MOCTENEHHO. /{7151 mpeoaoieHus
CKJIOHHOCTH K YKJIOHEHHIO B COYETAHMU C CUCTEMATHYECKUM MOJABEPraHUEM BO3JACHCTBUIO
MO’KHO HCHOJIb30BaTh MHOTHE JOMOJIHUTEIbHBIE METOAbI, TAKUE KaK PEHETHULIMS LEIH WIN
pPa3BUTHE KOMTMHT-BOOOPaKEHUS.

AddexT

O0yyenue BbIpa:xkeHUI THeBa. KOHCYJIbTaHTHl y4YaT KIMEHTOB NPU3HABATh W
BbIpa)XXaTh CBOM THEB. DTO — HE CaMOllelib, U KJIMEHTAaM MOXET MOTPeOOBaThCS PENeTUIIHS
MOBE/ICHUSA, XapaKTePU3YIOIIErocsi YBEPECHHBIM BbIpaxkeHreM THeBa. CyThb TEXHUKH,
MOMOTAIOIIEH 3aCTaBUTh KJIMEHTOB BCTYNUTh B KOHTAKT C UCHBITHIBAEMBIMU MMM THEBHBIMU
qyBCTBaMH, cieayromias. KoHCyabTaHThl TepreauBo AOOUBAIOTCS OT KIMEHTOB Bce Oojee u
OoJsiee TpoMKOro mpousHeceHust ¢paspl: «S B THEBe» W MOOYXKIAIOT UX TY3UTh M THUHATH
JTMBAaHHBIC TOMYIIKH W3 TIEHOIIACTa, OOBIYHBIC MYyXOBBIC MOAYIIKH W pa3IMYHbIE HATYyBHBIC
OOBEKTHI.

TpeHMHI HABBIKOB, MO3BOJSIIOIINX YNPaBJATH TPeBOroil. CHavalla KOHCYJIbTaHTBI
IPOBOAAT OOLIUI TPEHUHT pelaKcallvy, a 3aTeM 00y4YaloT KIMEHTOB HaBbIKAM PENETHIIUH IEH
WIM HWCIOJIb30BAaHUS  KONMUHT-BOOOpaKEHMs. 3aTeM  KOHCYJIbTaHThl ydaT  KIMEHTOB
reHepUpPOBATh BBI3BIBAIOIINE TPEBOT'Y KOTHUIIMU U 00Pa3bl U Cpa3y MOCIE ITOr0 paccaadisiThCs
u (GOKycHMpOBaTh BHHMAHHE Ha CIIOKOMHBIX OIIYIIEHUSX, PUCOBATh B BOOOpa)keHWU Oe€3-
MSTEXKHBbIE 00pa3bl, OCIapuBaTh WPPAIMOHATIBHBIE WACH W KOHIICHTPUPOBATHCS HA ONTHUMH-
CTHYECKHUX U PAcCIabIISIOMUX MBICIISX.

Nnentudurkanusa ayBcTB. TouHOEe 0003HAUEHHE YYBCTB — OJWH M3 COCTaBIISIONINX
AJIEMEHTOB HUJICHTHU(UKAIMK YyBCTB. Hampumep, KIMEHTBI MOTYT TOBOPUTh, YTO Yy HHUX
«JIETIPECCHS», B TO BPEMS KaK UMEIOIIUECA Y HUX CUMIITOMBI YKa3bIBalOT CKOPEE HA «TPEBOTY».
[Tpu uneHTUdUKAIMKU YYBCTB TJIaBHYIO POJb UTPAET M3YUYECHHUE ASMOIIMOHAIBHON cdephl KIu-
€HTa; KOHCYJIbTAHTBI ITIOMOTAIOT KJIMEHTAM BBLACHATH CYLIECTBEHHBIE YYBCTBAa, KOTOpPHIE HE-
SICHBI WJIM HEBEPHO HAIIPABIICHBI.

Hcnonbs3oBanune mycToro cryia. KiMeHT HaxomuTcs Tmepes MyCThIM CTYJIOM U BOOO-
pa)kaeT, 4YTo ATOT CTYJ 3aHAT 3HAYMMBIM JPYTUM 4YE€I0BEKOM. KIIMEHT HaUMHAET IUaior ¢ 3TUM
JIPYTHM YEJIOBEKOM M 3aTeM MEPHOJUYECKA MEHSIET CTYJbsl, YTOOBI MCTOJIHATH POJIM 000MX
cobecenHnkoB. KOHCYIbTaHTBI MOTYT TMOJCKAa3bIBaTh KIUEHTaM, 4YTO CJEAYeT TOBOPHUTH;
HarpuMep, KOHCYJIbTaHT MOKET IIOCOBETOBATh KIHEHTY: «llonmpocuTte ee TOUHO COOOIIUTH BaM,
Kakoro OTBETa OHa XJAET OT Bacy». Mcmonp3oBaHHME MyCTOro CTysla MOMOTAET KIMEHTAM HE
TOJIbKO MTPU3HABATh U BbIPaXaTh COOCTBEHHBIE YYBCTBA, HO M OLIEHUBATH TOUKHU 3PEHUS IPYTHUX
JIIOJIEH.

Oopa3sbl
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Hcnonb3oBanue 00pa3oB, NMpPeJOXPAHAKIIUX OT BO3MOKHOIO IIOKA. JTa TEXHUKA
MOMOTAeT TOTOBUThH KJIMEHTOB K U3MEHEHUSIM, KOTOPbIE, BEPOSITHO, IPOU30UIYT B OmxKanime
MeCSIIbl WU TOAbI (HampuMep, K MPEBpaAILCHUIO B POAUTENS, MPOJABMKEHUIO MO CIYyXKO0e, me-
pee3ly Ha HOBOE MECTO >KUTENbCTBAa). KOHCYNbTaHTHI MOOYXKIAIOT KJIMEHTOB MBICIICHHO
MPEJICTABIATh, KAK OHU CIIPABJISIOTCSA C TUMU EPEMEHAMMU.

AccouuaTuBHOe BOOOpaxkeHue. ECM KIIMEHTHI UCIIBITHIBAIOT HEXKEIIATEIbHBIE YMOIIUH,
KOTOpbI€ OHM HE CIOCOOHBI OOBSICHUTH, KOHCYJIBTAHTHI MOTYT MOMNPOCUTH KIUEHTOB HeE-
MEJIJIECHHO COCPEAOTOYUTHCSA Ha JII0OOM BO3HHUKAIOIIEM B UX BOOOpaXeHUU 00pa3e U YBUACTh
€ro HAaCTOJIbKO SIPKO, HACKOJBKO 3TO BO3MOXHO. HoBbIe mosiBistomiuecss o0pasbl CieayeT
MPEACTaBIATh KaK MOXHO deTde. Eciam Hukakue HOBbIE 00Opa3bl HE MOSBIISIIOTCS, MEpPBOHA-
JabHBIM 00pa3 HY)XKHO M3Y4YUTh Kak Obl Uepe3 YBEJIMYUTEIBHOE CTEKJIO, MPUYEM IPU ITOM
MOTYT OBITh BBISIBJICHBI Jpyrue o0pasbl, 3a pa3BUTHEM KOTOPBIX I1€JI€CO00pa3HO MPOCIEIUTS.
KineHTsl Hepenko TroBOPST, YTO UM YAQJIOCh MOHATh CYTh MHOTHX SIBJICHUU Ojarojmaps Hc-
IIOJIb30BAHUIO 3TOU TEXHUKH.

HNcnonb3oBaHue aBpepCUBHBIX 00pa30B. KIIMEHTOB MOKHO HAYYUTh ACCOLMUPOBAThH HE-
IpUSATHBIE 00pa3bl C HEXKEIATEIBHBIM, HO BCE JK€ CAaMOIOAKPEIUISIONIUM TTOBEJCHUEM. JTa TeX-
HHKA MOXET MOMOYb JIFOJISIM, CTPAAAIOIIUM OT aJKOT0JIM3Ma, CEKCyalbHbIX OTKJIOHEHHUH, Mepe-
enanus. Hampumep, kiaueHTaMm, NPHUACPKUBAIOIIAMCS TUEThI, MOKHO TIOCOBETOBAThH BOOOpa-
KaTh, YTO KOTO-TO CTOIIHUJIO HA Ty OOMJIBHYIO MUIIY, KOTOPYIO OHU HaMEPEHBI ChECTb.

PeneTruums mejd, WM MCNOJb30BaHHe KONMMHI-BOOOpaxkenusi. KiimeHToB 00ydaroT
pa3OuBaTh Ha OTJEIbHBIE DJIEMEHTHI IIard, HMMEIONIME OTHOIICHHE K TMPEJCTOSIUM He-
OPUSITHBIM COOBITUSIM. KIIMEHTBHI NOJDKHBI MPENCTaBIATh ce0si KOIeOMoIUMuUcsa, HO 100uBa-
IOLIMMUCS yCIIeXa IIPU COBEPLICHMM Kaxxaoro mara. Hampumep, KeHIMHA, NUTaBIIAasi OTBpa-
IeHre K OOJbHUIIAM, TOCTAaBHIIA TIepe]l CO0O0M 1eb MOCETUTh U MOJJEPKaTh OOJBLHOTO JIpyTa.
Omna BooOpasuia, 4To CIpaBUIaCh C TPYAHOCTSIMHU, CBSI3aHHBIMU C TOCEIIEHUEM OOJIbHUIIBI, U
OILYTWJIA yJIOBJIIETBOPEHHE, OKa3aB IIOMOIb IPYTY.

Hcnonbs3oBanne mo3auTUBHBLIX 00pa3oB. lcnonb3oBaHuEe MO3UTHBHBIX 00pa3oB Mpe-
1oJiaraeT MBICJICHHOE MPEJICTABICHUE KAaKOW-ITMOO MPHUATHON CIIEHBI, pealbHOM WIIM IPEaro-
JaraeMoi, CBSI3aHHOW C MPOILIBIM, HacTOSAIUM i OyaymuM. [lomoxkutenbHbie 3¢ ekt
MO3UTUBHBIX 00pa30B BKIIOYAIOT B ce0s CHI)KCHHE HAIPSKEHHOCTH, TMOJABICHUE TPEBOTH,
YCUJIEHHUE yJI0BOJILCTBUSI.

Texnuka npeyBeaunueHusi. KoHCyIbTaHTBI IPOCAT KIMEHTOB, YPE3MEPHO 0OECIIOKOCH-
HBIX KaKUM-JTUOO TPEJCTOSIIIUM COOBITHEM (Hampumep, MyOJuYHBIM BBICTYIUICHHEM), TIPEI-
CTaBUTh CaMO€ XYJIIee, YTO TOJBKO MOXKHO BOOOpa3WTh, a 3aTe€M MPEJCTaBUTh, KaK OHHU
CIIPABJISIIOTCS C BOZHUKUIEH TPYAHOW CUTYyallMEN U YXUTPSIOTCS YUEIETh MPU CaMbIX OTpULA-
TEJIbHBIX pe3ysbTaTaXx. HeKoTopble KIMEHTHI JOJKHBI HE TOJIBKO OCBOUTH TEXHUKY IPEYBE-
JUYCHHSI, HO W Pa3BUTh y ce0s HABBIKM CAMOWHCTPYKTHUPOBAHMS, MPOUJI COOTBETCTBYIOIIUI
TPEHUHT.

Bpemennass npoexuus (Brepea WM Ha3ax). BpeMEHHYIO MPOEKIMIO, WIH <JIETKYIO
MPOOEKKY MO BPEMEHM», MOXKHO HCIOIB30BaTh JJIS TOTO, YTOOBI MOMOYh KIMEHTAM BHOBH
MEPEXKUTHh MPOIUIBIE COOBITHS W MpopaboTaTh MX. Kpome TOro, KIMEHTHI MOTYT BOOOpa)kaTh
COOBITHS, KOTOPBIE, BO3MOXKHO, TPOU30UIYT B Oyaymem. Hampumep, kKueHThI, mpeObIBatonne
B COCTOSIHMM JAECIPECCUU, MOTYT MPEICTaBIATh, YTO OHM 3aHMMAIOTCS Bce Oonee u Oosee
BO3HArpaXKJa0IIe JesTeNbHOCThI0. TaKkkKe MOJE3HO MPE/ICTaBUTh, KAaK MOTJIO Obl BBITJISIACTh
HacToslee, eciii Obl yAaloCh B3MVISIHYTh HAa HETO W3 BBITOJIHOTO IOJIOKEHUS B OyIaylleM.
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Hanpumep, pexoMmeHayeTcs co3naTh o0pa3 JaHHOTO Ciydasi, KOTOPHIH MOT Obl BO3HHKHYTH
Mocie TPOXOXKICHUSI HECKOJIbKHUX MECAILIEB, U OCO3HATh BPEMEHHOCTh KaKOW-TO TEKyIIeH
POOIEMBI.

Omymenust

Hcnosb3oBanue Onosiornyeckoit od0patnou cBsizu. CylIecTBYIOT TaKue yCTPOWCTBA,
KOTOpbIe PabOTAIOT MO MPUHIUITY OUOJOTHYECKON OOpaTHOM CBSI3M W MOMOTAIOT KJIMEHTaM
KOHTPOJIMPOBATh M M3MEHSTh (DU3UOJIOTMYECKHUE IMapaMeTphbl, TaKWe KaK MbIIIIEYHas Harpsi-
KEHHOCTb, CEPJICYHBI PUTM, CHJIA MO3TOBOTO CUTHAJIA, TAJIbBAHWYECKAS PEAKIUsA U TEMIIE-
patypa koxu. Hampumep, eciii KIMEHT cTpajnaeTr OT OO0JIE3HEHHOTO HAmNpsKEHHsI MBI B
00JIaCTH YeJIIOCTH, KOHCYJIBTAHT MOKET MPWJIOKHUTbh K MBILIIAM YEIIOCTH AJIEKTPOIbl, COEIH-
HEHHBIE C MEXaHW3MOM, OOECIEYMBAIOIIUM 3BYKOBYIO OOpAaTHYIO CBSI3b B COOTBETCTBHH CO
CTEMEHbIO MBIIIICYHOTO HANpPsKEHUs (YeM CUIIbHEE HamlpshKeHUe, TeM rpoMue 3BYK). KineHTh
MOTYT HAy4YUThCS NOAAEPKMBATh HU3KUK YPOBEHb 3BYKOBOTO CHUTHAJIA WM TOJHOCTHIO
YCTPAHSATH 3BYK.

Cocpenorouenne. KoHCynbTaHTHI MOOYXAAIOT KIMEHTOB, HAXOASIIIUXCS B CO3EPIIATEIIb-
HOM U pacciablIeHHOM COCTOSTHUHM, HACTPAUBAThCA HA CIIOHTAHHO BO3HHMKAIOIIWE Y HUX MBICIHU
U YyBCTBAa JO TE€X NOp, MOKAa HE MOSIBUTCS OAHO TJIaBHOE TesecHoe omyuieHue. Ilocne He-
CKOJIbKMX MUHYT MHTEHCUBHOW (DOKYCUPOBKM BHHUMAaHUS KIMEHTHI TI0 MTPOChOE KOHCYJIBTAHTOB
JIEJIaI0T MOMBITKY U3BJI€Yb YTO-TO HOBOE U3 BO3HHUKIIUX OIIYIIEHUN, 00pa30B U AIMOIIHIA.

I'mnro3. KoHCynbTaHTBI MOTYT JJISI TIOJIB3bI JI€J1a U3YYUTh HECKOJIIBKO METOJIOB MOTPY-
KEHUSI KIIMEHTOB B COCTOSIHUE TpaHCa. DTO JACT UM BO3MOXKHOCTH JOOUTHCS MAaKCUMAaIbHOTO
ycrexa Mpu WHIUBUIYAIbHON paboTe ¢ OTAeIbHBIMU KIHMEHTaMH. TeXHUKH MHIYKIUH TUITHO32
TJIaBHBIM 00pa3oM MOJIpa3yMeBalOT CEHCOPHYIO (QuKcaluio (Harnpumep, pOKyCHUpOBKY B3TJsiaa
Ha [IATHE, HAXOJAIIEMCS Ha IIOTOJIKE) U MOHOTOHHOE IIOBTOPEHUE CIIOB, TaKUX Kak
«CTIOKOMCTBUE U pacciabIcHUe.

Menuranusi. KOHCyIbTaHTBI MOTYT HAYYUTh KIMEHTOB MEAUTUPOBATh. Hanmpumep, kiu-
€HTBI CaJsITCs, TIOCTETIEHHO 3aKPBIBAIOT IJ1a3a U MPO ceOsl MOBTOPAIOT «MAHTPY» (MOXKHO MPO-
U3HOCHUTB CJIOBO «BHYTPb» IPHU BAOXE U CIIOBO «HAPYXKY» — MpH BbI0XE). [Toka MbICIIN BIUIBI-
BAalOT B 30HY OCO3HAHUS W BBIILJIBIBAIOT M3 HEE, MEAUTHUPYIOIIUN MPOJOJHKAET MBICIECHHO
MOBTOPSITH CJIOBA «BHYTPH» U «HApYXKy». OOBIYHO KOHCYJIHTAHTHl PEKOMEHIYIOT KIUEHTaM
MPOBOJNTh €XEeAHEBHO JBa 20-MUHYTHbIX ceaHca. HO HEKOTOpble KIMEHTBl H3BJIEKAIOT
HAauOOJBIITYIO TIOJIB3y M3 €KEIHEBHOTO IPOBEICHHUS HECKOJBKUX MHUHUCEAHCOB MEIUTAIIUU
JUTUTENBHOCTBIO JIBE WJIM TPU MUHYTHI.

Tpenunr penakcanuun. KiineHTOB MOXHO OOyYWTh MOJTHOW w/miu nudepeHnmpoBan-
HOU penakcanuu. [IonHOM penmakcanuved MHOTAA HA3bIBAKOT IMPOTPECCUPYIOIIYIO MBIIIECYHYIO
peTaKcaIuio, Ipearnoiaramilyo MooYepeIHOe HAPSKEHUE U paccia0ieHne KaKI0M MbIIed-
HOM oOmactw. /[ TOro 4ToOBI HAYYUTHCS MPABUIBLHO BBIMONTHATH AUGHEPEHITMPOBAHHYIO
penakcaiuio, He00X0AUMO HAyUYUThCSl PaccaabdiaTh MYCKYJbl, KOTOPbIE HE MCIOJIb3YIOTCS MPHU
BBITIOJIHEHUHU PA3JIMYHBIX KOHKPETHBIX 3a7a4y. Hanpumep, iaroau, Hanpsrarouye 4e1toCcTy, mie-
YM U 1ICI0 U CACPKUBAIOLIUE IbIXaHUE, KOT/Ia OHU CUJIAT U MUIIYT, MOTYT OCO3HAaHHO pacciad-
JSTh HANPSDKEHHBIE MYCKYJIBI U ABIIIATH MEJICHHO M pPUTMHUYHO, 33/ICUCTBYS nMuadparmy.

TpeHuHr (OKyCHPOBKH OWIyIIeHWH. J[aHHBIII TPEHUHI 4YAaCTO PEKOMEHIYIOT CEKCY-
anbHO MUC(YHKUIHUOHANBbHBIM napaMm. CieayeT OTMETUTh, YTO (POKYCHpOBKA ONIYIICHUHN MpU-
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BOJIUT K IOJYYEHUIO CKOpEE YYBCTBEHHOI'O, YEM CEKCYaJIbHOTO YIOBOIBCTBHs. Hampumep,
MIapTHEPY-MYKUMHE 3aIPEIIAIOT KaCaThCs FEHUTAIUN U IPYAU NApTHEPIIN U NPUHYKIATh €€ K
CEKCYaJIbHOMY JEHCTBHIO. BMECTO 3TOro MyKUYMHA MACCUPYET TEJIO MAPTHEPIIU, KACAETCS U
CTUMYJIMPYET TE€ YacTHU TeJd, KOHTAKT C KOTOPBIMH JOCTAaBISET €M YIOBOJILCTBUE. 3aTEM
MapTHEPBI MOTYT IOMEHSATHCS POJISIMH.

IloBbimenune moporos. I[loBbllleHHE TOPOTrOB OOBIYHO HCIOJB3YETCS JUISl JICUEHUS
MPEXIEBPEMEHHOMN WM OBICTPOH 3KyIsIUK. JKEeHIIMHA pyKaMU CTUMYJIMPYET MY>KCKOM MoJ10-
BoM wieH. Korga My4rHa HaYMHAET MCHBITHIBATH MPEAOPra3MUUYECKOE OLIYIIEHUE, OH TOBO-
PUT «CTOM» W/WIM yAAISeT PYKYy *EHIIMHBI U KJIET yracaHusi BO3HHUKILETO OIIYUIeHHUs. JTa
npoleaypa MOBTOPSiETCS HECKOJIbKO pa3. [loznHee MoxHO A00aBUTH OOJEe COBEPIICHHbIE
Pa3HOBUAHOCTH JJaHHOW mpouenypsl. Hanpumep, MOKHO NpU pyYHOM CTUMYJISILIMM TPUMEHSATH
CMa3Ky, a Tak)X€ BBOJAMUTH IOJIOBOM YJIEH BO BJIArajuule >KEHIIMHbI M M3BJIEKAaTh €ro IpHU
NOSIBJIEHWH NPEAOPra3MUYECKOrO OIIYHIEHHUs. MHOrMM MY)KYMHaM 3a HECKOJIBKO HEJEIb
YIAE€TCSl HAYYUTHCS 3HAUUTEIBHO 3a/1€PKUBATh ISKYJISALHIO.

Korunnun

Bu6anorepanus. [IpaBunbHO Mog00paHHOE OCOOUE MO CAMOIIOMOIIN «MOYKET CTOHUTh
Oosble, yeM JroknuHa ceancoB» (Lazarus, 1989c, p. 243). Kuuru cienyer 4ntaTth OYCHb BHH-
MaTebHO, TOJIE3HO KOHCIEKTHPOBATh UX COJIEPKAHWE B 3aIUCHBIX KHMXKKAX; MPOYHUTAHHOE
HY>KHO 00CYXX/IaTh B XOJIC 3aHSATHM.

KoppexkTupoBka HenpaBWIbLHBIX mpejacTaBieHuil. KoHcynbTanThl MoryT obecrie-
YUBaTh KJIMEHTOB peajbHOW HH(OpMaluei, MO3BOJIAIONIEH HW3MEHUTh HENpPABHIbHBIE TpPE.-
CTaBJieHHs] 00 oO1ecTBe, APYrux moaax u o camux cede. lllupoko pacmpocTpaneHsl Hempa-
BUJIbHBIE TIPEJICTABIICHUS O CeKCyaJdbHOCTH. KOHCyNbTaHTaM ClelyeT U3y4yuTh HUMEIOIIUE OT-
HOIIIEHHUE K Jeny (aKTbl U peanbHOCTh. KoppekTHpoBKa HEMPAaBUIBHBIX MPEICTABICHUNA MOXKET
BKJIFOYATh B ce0st OMOIMOTEpanuto.

Oo0bsicHenune kianeHTam cytu AYIIAD mapaaurmsel Jdiinca. KoHCYIbTaHTBI MOTYT
MO3HAKOMUTH KJIMEHTOB C MapagurmMoi Diumca: A (akTuBHU3Mpyromiee coOwitue), Y (yOex-
nenus), I1 (mocnencreus), J (auckyrupoBanme) u O (3ddekTuBHOCTD). KiMeHTH MOTYT Ha-
YUUTBCSA  WUJCHTU(OUIMPOBATH  UppaluoHanbHble  yOexxaenus (VY),  CBA3aHHBIE C
AKTUBU3UPYIOIIMMHU COOBITHAMU (A), KOTOpbIE BeIyT K OoTpuiaTelbHbIM mocieactsusm (I1).
JIUCKyTUpO-BaHHE ATUX HppanuoHaNbHbIX yOexnaenuil () Moxer nate pesynbrar (J) —
YMEHBIIICHUE BbIPAXKEHHOCTH WM YCTPAHEHUE OTPULIATEIIbHBIX MTOCIEACTBU.

Pemenne npodsem. KinmeHTsl y4aTcsl MCMOIB30BaTh MPHU PEIICHUN MPOOIEM 3JIeMEH-
TapHbBIC 3HAHUS B 00JACTH HAYy4YHOU MeTomoioruu. Pemenre mpobieM mpeanonaraeT co3gaHnue
MPaBAOMOAOOHBIX THUIIOTE3, KOTOPHIE MOTYT OBITh YCHJIEHBI WJIM OCJIAa0JEHBI TOCPEICTBOM
cbopa cooTBeTCTBYIOIIEH MHGOpManu. Pemnennss mpuHUMAIOTCS Ha OCHOBE (DaKTOB U C yde-
TOM BEpOSITHOCTH, @ HE Ha MUCTUYECKON OCHOBE WJIM B pacyeTe Ha CIy4a.

TpeHNMHI HABBIKOB CAMOMHCTPYKTHPOBaHUA. KOHCYIBbTaHTBI MOTYT YUYHUTh KJIHEHTOB
3aMEHATh HETaTUBHBIE YTBEPXKACHUS MO3UTHUBHBIMU, COPUEHTUPOBAHHBIMU Ha 3ajady
YTBEPKICHUSAMH, KOTOPBIE OOJETdaloT MOCTIKEHHE ycrexa. Hampumep, KIMEHTHI, Oecroko-
AIIMeCs] B CBS3U C MPEACTOSIIIUM COOBITHEM, MOTYT MPOMHCTPYKTUPOBATH CaMUX Ce0sl, Kak:
pa3paloTaTh IJaH; pa3OupaTbCsl C CUTYyallMe, Jenas 1Mo OJHOMY IIary 3a OJIUH pa3; Ipu BO3-
HUKHOBEHUH YPE3MEPHON TPEBOTHU JENIaTh May3y U HECKOJIbKO ITyOOKUX BIIOXOB; IMOCTOSIHHO
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HaIlOMHUHATh ce0e, YTO CIEeNYET yNpaBiIsATh CTPAXOM, & HE YCTPAHATh €ro; COCPEIOTOUUTHCS Ha
TOM, YTO HEOOXOAUMO CIENaTh; NPU3HATh HAJIMYUE CBSI3U MEXKAY KOHTPOJIEM HaJ BHY TPEHHUM
pasroBOpoOM € CaMUM COOOH M yIPaBIE€HUEM CTPAaXOM; OCO3HATh, YTO CAMOMHCTPYKTUPOBAHUE
o0Jieryaer BBINOJIHEHHE 3a1a4.

BbiokupoBanmne mbiciieil. J[aHHas TEXHUKA IPUMEHSIETCS U1 OTPAKEHUS HABA3UMBBIX U
JOKYWINBBIX MbIcield. KIMeHTOB ydyaT BHOBb U BHOBb MbICIIEHHO kpuuarh «CTOIID B Heko-
TOPBIX CIIy4yasX KJIMEHTAM PEKOMEHAYIOT CJIETKA yIapATh MO 3aIICThsIM PE3MHOBOU JIEHTOW,
korga oHM Kpuyar «CTOII!». Hekoropele KIMEHTHl YTBEPXKAAKOT, YTO MM IIOMOTaeT
MIpeICTaBlIEHUE OTPOMHBIX HEOHOBBIX BBIBECOK cO cBeTsmieiics Haanucbio «CTOII!» na obenx
CTOpPOHAX.

MeXKIUYHOCTHbIE OTHOILEHUS

TpeHuHr HaBBIKOB 00IIeHHsl. KOHCYJIbTaHTHI MOTYT YYUTh KJIMCHTOB II0JIaBaTh M
NOJTy4aTh KOMMYHUKAaTHBHBIC CUTHAIBI. HaBBIKY 1TOa4M CUTHAJIOB BKJIIOYAIOT B CEOSl KOHTAKT
rJ1a3, MPUHATHE Pa3IUYHBIX 1103, JOBEJACHUE rojioca JO CIYIIATENs, MCIOIb30BaHUE MPOCTHIX
KOHKPETHBIX TEPMHUHOB. HaBbIKM IMOJYYCHUsS CHUTHAJIOB BKJIIOYAIOT B CEOSl aKTUBHOE BBICITY-
IIMBAaHUE W BO3HArpa)kJICHHE COOECETHUKA 3a OTIPABIICHHEC KOMMYHHMKAIMU. Pa3bpIrphiBaHuC
poJieii ¥ PeneTUITNS TOBEACHUS MPUHOCIAT OCOOCHHO OOJIBIITYIO TOJIB3Y MPHU MPOBEACHUH Tpe-
HUHTa HABBIKOB OOIICHUS.

KonTpakT conpsizkenusi. KIlMeHTHI coranaroTcsi BOZHarpakath ce0s WM HajaraTh Ha
cebs Haka3aHHEe B 3aBUCUMOCTH OT TOTrO, YCHJIUBAETCs, OCHAOJseTCs WM COXpaHSeTCs
OTIpeJICTICHHOE TTOBECHHE.

Tpenunr apyxobl. [Ipu npoBeneHun TpeHUHTa APYXKObI KOHCYIBTAHTHI ONPEHACISIOT
IPOCOIMAIbHBIE ¥ OCHOBAHHBIE Ha JIIOOBU CIOCOOBI B3aUMOJICUCTBUS M y4yaT KIMEHTOB MpU-
MEHSTh 3TU CIocOObl. HaBbIKM, KOTOPHIM KOHCYJIBTAHTHI MPUAAIOT, 0CO00€ 3HAYEHHUE, BKIIO-
4aroT B ce0s ASMIIATHIO, TIPOSBICHHE 3a00Thl U 3aMHTEPECOBAHHOCTH, CAMOPACKPBITHE, IMOJIO-
KUTEIBbHOE TOJAKpEIUICHUE, YyMEHUEe naBath W Oparh. KimmeHTOB 00yuyaroT m30eraTb KOHKY-
PEHIIMU ¥ CAMOBO3BEITMYUBAHUS.

I'pangynpoBanHoe cekcyajibHoe cOJm:keHHue. [lapTHepaM COBETYIOT COBEpIIATH HyB-
CTBEHHBIC U CEKCyalbHbIC ACHCTBUS TOJBKO TOTJA, KOTJA Y HUX IpeodianaeT 4yBCTBO YHO-
BosibcTBUS. ClieyeT MpeKpamartbh COOTBETCTBYIOUIUME JEWCTBUS TP BO3HHUKHOBEHUU
TPEBOXKHBIX OwymeHui. [Ipu kaxaoil HOBOW BCTpede TpEeBOra JOJDKHA YMEHBIIATHCS, U CO
BpEMEHEM CTaHyT BO3MOXHBIMU OOJI€€ CHIIBHOE CEKCyallbHO€ BO30YXKICHHE U OOJbIas
OJIM30CTh.

IIpumeHeHHe MapajoKCAJbHBIX CTpaTeruii. DTa TEXHHUKA MOApPa3yMeBaeT MpPEAru-
CaHWE CHEIUaANbHBIX MpaBwi. Hampumep, KOHCYIbTaHTHI MOTYT  PEKOMEHJIIOBATh
KOMITYJIbCUBHBIM KJIMEHTaM YCUIUTh KOHTPOJb U PUTYATHCTHYECKOE MTOBEJCHUE, ITO TUITUIHAS
napajokcaibHas cTparerus. HexemarenpHOoe MOBEACHUE KIMEHTOB MOXKET OBITh OCIIa0JIeHO,
€CIM KOHCYJIBTAaHTHI TPEANHUCHIBAIOT MM YBEIMYHMBATH BBIPAKEHHOCTh CHUMITOMOB. [[pyras
4acTo MpUMEHsIeMast TapaloKcaabHasl CTpaTerusl — 3aIpeT JKelaTeapHou peakiuu. Hampumep,
KOHCYJIbTAHTBI 3alPEIIafoT JIIOISIM, UMEIOIIUM TPYIHOCTH C JIPEKIMEH, MPOBOIUTH MOJOBBIC
CHOIIIGHHUS JI0 TE€X TOp, TIOKa OHM HE TMOJydYaT CHeruanbHOe paspernieHue. KiueHTsl, KOTOPhIM
3ampenialoT JKeNaTelIbHbIE Peakiud, ¢ OONbIIeld BEPOSATHOCTHIO CMOTYT pPeaju30BaTh CBOU
KEJIaHWsI Ha MPAKTHKE, HATIPUMEp, BCTYITUB B MOJIOBOM KOHTAKT.
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TpeHI/IHF CONHAIBHBIX HABBIKOB U aCCEPTUBHOCTH. KOHch'IbTaHTBI MOT'YT IIOMOYb
KIIMCHTaAM YCBOHTBb YCTBIPC CHGHI/Iq)I/I‘-ICCKI/Ie MOJCJIN aCCCPTUBHLBIX peaKI_[I/II\/'I. KOHCYJIBT&HTBI
ydaTt KIMCHTOB I'OBOPHUTH ((HCT)); IIPOCUTDH 00 OOOJI’KCHHUHU M BBICKA3bIBATH TpC6OBaHI/IH; BbIpa-
JKaTb IOJOKUTCIIBHBIC M OTPHULATCIBHBIC YYBCTBA, 4 TAKIKC HAYMHATHb, BECTHU M 3aBCPIIATH
6eceny. PCHGTI/ILII/ISI IMMOBCACHHUA U MOACIMPOBAHUC — JBC I'TIAaBHBIC TCXHHUKH, HCIIOJIB3YCMBIC
IIpH IPOBECACHUU TPCHHUHI'a COONAJIbHBIX HABBIKOB U aCCCPTUBHOCTH.

Hapkoruyeckasi 3aBUCHMOCTD U IpYrue BU/AbI 3aBHCUMOCTH/OHOJIOTHSI

MynbTUMOAaNbHbBIE ~ KOHCYJBTaHThl  MOOYXKIAIOT  KJIMEHTOB OpaTh Ha  cels
OTBETCTBEHHOCTh 32 COOCTBEHHOE 3/J0POBbE M NMPHOOPETATh XOPOIIME MPUBBIUYKH, TAKUE KaK
OpaBWIbHOE TMHTAaHHE, BBIMOJHEHUE (PUINYECKUX YIPAKHEHUN, COBEpIICHHE AeHCTBUM,
CBA3aHHBIX C AaKTUBHBIM OTABIXOM. KOHCYIbTaHTHI HANpPaBJISAIOT KIMEHTOB K BpayaM B TeX
ClIyyasX, KOIJa TMOJ03pEBAlOT HAJIWYME OPraHUYECKMX HAPYIIEHWW WM CUYUTAKOT, YTO
TpeOyeTrcss  OMOJIOTMYECKOE  BO3JEWCTBHE, HAlpUMEpP JICYEHHE C  MCIOJIb30BAaHUEM
AHTUJIETIPECCAHTOB.

Anaau3 nmponoecca MyJbTUMOJAJIBHOI'0O KOHCYJIbTHPOBAHUA

[TocTosTHHBIN aHANMKM3 TOCTHKEHHUM SIBIISCTCS HEOTHEMJIEMOW YacThIO MYJIBTUMOJIAIbHO-
ro KOHCYJIbTUpOBaHMS. [IoCKONBKY OOBIYHO COCTABISIOTCS MNPODIM MOJATBLHOCTEH, KOH-
CYJBTAaHThl MOTYT OLIEHHWBATh MPOTPECC B PEHICHUH KaXXI0i MpOOJIEMbI B paMKax KaxJoro M3
cemu mamepenuit BASIC 1.D. Jlazapyc nmpuBOIUT CIEAYIOMUA TPUMEP TOTO, KaK MYJIbTHMO-
JabHBIN KOHCYJBTAHT OLICHUBACT YCIIEXH U JOCTIKeHus kiuenra (Lazarus, 1989a, p. 528):

«IToBenenue MeHee 3aMKHYTOE; MEHEE KOMITYJIbCUBHOE;
Oojee  HMCKpEeHHEE TMOBEACHHE
Addekt bonee cepaednsie, MeHee Bpak1cOHbIC;
MEHEE  MOAABJIEHHBIE  SMOLUHU
Ourymenus KiueHT ucnsIThiBaeT OOJIBIIE YIOBOJIBCTBUH;
MEHee HampsikeH, Oosee paccriabliieH
O06pa3zsbl KiineHT MeHblIe CTpagaeT OT KOIIMAapOB; Y HETO
yIIydmmicst oopas camoro ceos
Koraunun KrnueHT peke atakyeT camoro cedsi; y Hero ohopmu-
pPOBAJUCh  TOJOXKHUTEJIbHBIE CaMOYTBEPKACHUS
MeXITUYHOCTHBIE KiieHT XoAUT Ha CBUJIaHMS; BBIPAXKAET CBOU
OTHOILLIEHHUS KeaaHus
Hapxornueckas KiuenTt 6pocun KypuTh; IpaBHWIBHO MMATACTCS,
3aBUCHUMOCTb U JIpyTHe PETYISIPHO BBITIONHSIET (PU3UUECKUE YIPAKHCHUS

3aBUCUMOCTH/ONOJIOT U
Jlpyrue 06;1acTH NpUMEeHEHUsI

MynbeTUMOAQIPHOE KOHCYJIBTHUPOBaHKE, BKItouatomiee B ce0st anamu3 BASIC 1.D. u pe-
KOMEH/IAl[Mi COOTBETCTBYIOIIUX BO3JIEMCTBUN, MPUMEHSJIOCh BO MHOTHX 00JIACTSIX MOMHUMO
WHJMBUIYaJIbHOTO JIMYHOTO KOHCYJIbTUPOBaHUS. MyJIbTUMOJaTbHOE KOHCYJIBTUPOBAHUE HC-
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MOJIb30BAJIOCH B KOHCYJIBTUPOBAHUM MO MpobieMaM Opaka u npu paborte ¢ rpynnamu. Kpome
TOro, MynbTUMO/IaJIbHOE KOHCYJIbTUPOBAHUE OOECHEUYMIIO CO3/AaHUE CTPYKTYPHI ISl KOHCYJIb-
TUPOBAHMS 10 BOIIPOCAM Kapbepbl U JJIsl KOHCYJbTUPOBAHUS, IpOBoOAsIIerocs B pamkax llpo-
rpaMMbl TIoMoIiu padotatonum o Haiimy (Employee Assistance Program — EAP). [Ipyrue
00JaCTH MPUMEHEHHS] MYJIbTUMOJAJIBHOTO KOHCYJIbTUPOBaHUS: paboTa C JE€ThbMU B KJacce;
pa3BUTHE OJAPEHHBIX MOJPOCTKOB; O0ydYeHHUE pOAMTENeH; paboTa cO CTallMOHAPHBIMU OO0JIb-
HBIMHM B MICUXUATPUUECKUX OONBbHUIAX; OOy4YeHHE KOHCYJIbTaHTOB. TakuMm oOpa3zoMm, MynbTu-
MOJAJIbHOE KOHCYJbTUPOBAaHUE IPUMEHSIETCS BECbMa IIHUPOKO.

Jlazapyc B snunore K u3nanHou B 1989 rony «lIpakTtuke MylIbTUMOAAIBHON TEpaMny,
MOJYEPKUBAET, UTO OH PACCMATPUBAET IMCUXOTEPANUIO KAK 00yUEeHUE HABBIKAM, TTO3BOJISIFOILIUM
cnpaBUThCs ¢ cuTyauuent. Jlazapyc yreepxaaer, yto oH npennoxun «BASIC |.D. B xauectBe
CUCTEMAaTHYECKON YHUBEpPCAJIbHOW CTPYKTYpbI, IPU HCHOJIB30BAHUU KOTOPOW rapaHTUpPYETCs

CHIDKCHHE BEPOSTHOCTH TOTO, 4TO OyIyT YIYIICHBI CYIIECTBEHHbIC mpobiembl» (Lazarus,
1989c, p. 224).
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