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BCTVII

Inesa minroToBKM 1i€l KHUIY OB’ A3aHa 3 peaJsIi3alli€o CIIIJILHOTO IIPOEKTY
HenTpy noaituro-npaBoBux pedopm (IIIIIIP), Himenbkoro areHTCcTBa
TexHigHOrO criBpobitaniTea (GTZ, 3 2011 pory — Himerbroro ToBa-
pucTBa MisKHapomHoro criBpobiTHuiiTBa - GIZ), lleHTpyY mocainskeHb
MmicueBoro camoBpaxyBauHa (IIJIMC) Ta IIIserniapcbkoro 6:0po criB-
pobiTHuiiTBa B YKpaini (SDC) 10710 yZ0CKOHAJIEHHSA CUCTEMN HaJaHHA
aJIMiHicTpaTUBHMX HOCJIyT B YKpaini. ¥ 2010 porii 1o 11b0ro napTHEPCTBA
nosryunBeda Takosk Poug Ppinpix Haymanna “3a ceobony” (FFN).

CTBOpeHHA 3PYYHUX i JOCTYIIHMX YMOB JJI OTPYMaHHA IIPVBaTHYMM
ocobaMM aJIMiHICTPATUBHUX ITOCJIYT € OJHIEIO 3 TOJIOBHMUX 3aJad, 1110 Ma€
BUPILTYBaTUCSA OpraHaMM JIepsKaBHOI BJaIM Ta MiCIIeBOI'O CaMOBPALY-
BaHHA. AJKe caMe 3a fAKICTIO IMX IIOCJYT KOYKEH I'POMaligHNH OIiHIOE
TypOOTy AepsKaBy PO HBOTO Ta PiBEHb IIOBATY JI0 IIPaB i TiAHOCTI rpo-
ManAaHuHA. Peasizania miei 3agadi ocodmMBo aKkTyas bHa 1A YKpainy Ha
Cy4YacHOMY eTari i1 pO3BUTKY, Jie cUCTeMa HaJJAHHA aJIMiHICTPaTUBHUX
IIOCJIYT € HEIIPO30POI0, HepalllOHAJBHOIO Ta OBLIBHON. BisbiIicTs rpo-
MaJaH Hapa3i He3aJ0BOoJIeH] AKICTIO HalaHHA 1IMX IOCJYT.

3 iHII0ro OOKY, IIEePCOHAJI OPTaHiB BJagM TaKOXK HNOTpedye MOKpa-
IIeHHA yMOB IIpari. AsKe 4acTVMM € CUTyallil 3 BeJIMKMM HaBaHTa-
JKeHHAM caMe Ha TUX IIpalliBHUKIB aJMiHICTPaTUMBHUX OpTaHiB, fAKI
3MIVICHIOIOTh “IIPUIIOM I'poMajAH”’, 3 iX HEeBIOPALKOBaHUMM Ta HeEHa-
JIeYKHO 00JaiHaHVMY PoboUMMY MiCcIIAMM, JOAATKOBOIO IICUXOJIOTIYHOI0
HaIIPYyTOIO TOIIIO.

CyTTeBuii BIyMB Ha BUDOip 3a3Ha4YeHOI TpobIeMaTuKY IIPOEKTY MaJio
Te, 1110 ODaraTo HOBAIIil 111010 ITIOKPAIIleHHA AKOCTI HaTaHHA aJIMiHiCcTpa-
TUBHUX IIOCJIYT MOYKYTb BIIPOBaJsKyBaTHUCs 3a BJIACHOIO iHII[IaTHBOIO
MICBKMX TOJIiB Ta IHINMX KEpPIBHMKIB opraHiB nmyOJsiuHOI agmiHicTpanii
i He moTpedyIOTh 3MiHM 3aKOHOJABCTBA UM OCOOJIMBOI HiNTPUMKM I€H-
TpaJsbHOi Baagu. IIpy riboMy yCminmHi (DyHKITIOHYIOUYi TPaKTUKN TO3BO-
Jyy O 3HAYHO CTYIMYJIFOBATM CTBOPEHHA €AMHMX 0iciB 3 HalaHHA aMi-
HICTPaTMUBHUX IOCJAYT B YKpaiHi. la gymMka paKTUYHO HifTBEepAsKeHa
nocBinoM icryBaHHA Binauibkoro lleHTpy HagaHHA aqMiHICTPaTUBHUX
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nocayr “IIposopuit odic”, Axkuit Big MOMeHTY Jioro cTBopeHHA y 2008
polli cTaB 00’€KTOM yBaru BCi€i akTMBHOI YaCTMHY MiCI[€BOI'O CAaMOBPSA-
nyBaHHA YKpainm y 2009 poui Ta HaBITb BUINMX OPraHIB JepyKaBHOI
BJaqy, 30kpema Ilpesunenra Yrpainn'. Ajie Takux 3paskiB Mae O0yTu
AKoMora bisbIlie, aby MaTy 1 MOPIBHAJIBLHMI TOCBI B HaCTMHI OpraHi3alii
OKpEeMIX eJIEMEeHTIB 0piciB 3 aIMiHICTPATUBHUX IIOCJYT, i CTUMYJIIOIOTY
KOHKYPEHIIiI0 MiCT 3apagy 0IaJIbIIIOTO IIOCTYITY.

TemaTnka agMiHICTPATUBHUX IIOCJYT 0COOJIMBO Osm3bKa 11 1leH-
TPY HOJIITUMKO-IIPaBOBUX PedopM, OCKIIbKM 0araTo pPoKiB po3po0Jisa-
€TbCA HaMM, [IOYMHAIOYM BiJ caMOl IPONo3ullii 3alIpoBagUTH IIOHATTA
“amMiHicTpaTUBHI Tocayru” (OUB. HAYKOBO-IIPaKTUIHMUI Hapuc “Admi-
Hicmpamuera pegpopma oasn arodunu”, 2001 p.). JlokTprHAIBHI INTaHHA
npoOJIeMaTUKM aJMiHICTPAaTUBHMUX IOCJIYT Ta IIPOOJIEMM OI[iHIOBAHHHA
iX AKOCTI BUCBIT/IIOBaMCA TaKoK y Buganuax HIIIIP: “Adminicmpa-
musra npoyedypa ma aOMIHICMPAMUBHT NOCAY2U. 3aPYOLAHCHUL 00C810
1 npono3uyil oaa Yxpainu” (2003 p.), “Oytuka axocmi adminicmpa-
musrux nocayz” (2005 p.), “Kopynyitini pusuxu HadaHHs admiHicmpa-
MUBHUXL NOCAY2S MA KOHMPOALHO-HA2AA00801 OlaabHOCMT 8 YKPATHT”
(2009 p.).

Jauuit npoekT posnodaBcsa 3 BuBUeHHA HaBecHi 2009 pory kKpa-
11101 BITYM3HAHOI IPaKTUKM HaJaHHA aJMIHICTPaTUBHUX NOCIYT. Bysin
HaIlpaBJIeHl BIAMIOBiNHI 3anuTyU Ta 3JiMCHEH] Bi3UTH OO YKPalHCHKUX
MicT, y AKX (PYHKIIOHYIOTE “enmHi odpicu”’, “mo3sBiibHI neHTpn” Ta
iHIIII HOBATOPCBHKI OpraHizalliliiHi popMy HazaHHA agMiHICTPaTUBHUX
nocayr. Cepen nux mict Oynu, 3okpeMa: Binuniia, IBano-DpaHKIBCHK,
Kawm’auens-Iloginbepkuii, Kpemenuyk, Kpusnit Pir, Jlyusk, JIbBiB,
Tepuoninb Ta iH. 3a pesdyabraTamMm 3i0paHoi iH(popmarllii y TpasHi
2009 pory OyJio mpoBeZleHO ceMiHap IJdA IpeACTaBHMKIB MiCIIeBOTO
CaMOBpPAAYBaHHS.

HacrynHa crafgia npoekTy nepexpbadaja Bubip KiJMbKOX MicT AJid
BIIPOBAJKEHHA IIIJIOTHMUX IIPOEKTIB 31 CTBOpPEHH: LIeHTPIB HaJaHHSA
aIMiHICTPATMBHUX IOCJIYT. 3 IIi€}0 METOI0 HaMM Ha KOHKYPCHIil OCHOBI
y TpasHi-uepBHI 2009 pory Oyso Bimibpano uwoTupu micra: IBaHO-
Dpankiscek, JIyusk, sKuromup Ta Hosorpan-Bosmuceskuit. OcTaHHI 1Ba
MicTa OyJM B3ATI JO peaJtisallii IpoeKkTy He3BasKalouy Ha IT0YaTKOBUI

1 - . .
Yras IIpesunenta Yrpainu “IIpo 3axonm i3 3abe3nedeHHsa fogep KaHHA IIpaB (PisMYHNK

Ta DPUANIHUX OCi0 110710 OlepsKaHHA aAMIHICTPAaTUBHUX (AeprKaBHUX) ITOCJYT” Bif 3 JIMITHA
2009 poxy Ne 508.

11



UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

piBEHB TOTOBHOCTI, abu B paMKaXx IIPOEKTY IIPOITH yCi cTalii CTBOPEeHHA
yHiBepcaMy agMiHiCTpaTUBHUX Iocayr. KpiM Toro, KepiBHUIITBO LIMX
MICT AE€MOHCTPYBAJIO BICOKY IOJIITMYHY BOJIIO 10 BIIPOBAJIYKEHHSA IIPO-
ekTy. Takosk Ha BifbOip BryMHYyJa noTpeba 36asaHCyBaTy perioHajbHe
[IpeCTaBHUIITBO MicT YKpaiHn.

ITporarom 2009 pory TpuBajsia 34e0iJIbIIIOrO IiATOTOBYA CTalis
IIPOEKTY — aHaJIi3 BUXiLHOI cuTyanii, mpoBenenH:A (ab0 3aBepIlIeHHA)
ceprudikallii un PyHKIIIOHAJIBHOTO 00CTEKEHHA, PO3PO0Ka MOJIITUKO-
IIPOrpaMHMX TOKYMEHTIB (IIporpaM/KOHIIeNIIil), IIJIaHIB 3aX0/iB, Iepe-
JIIKIB IIOCJIYT TOLLIO.

Takox B paMKaX OPoeKTy OyJio OpraHi3oBaHO HaBYAJIBLHUI Bi3UT
[IpeJCTaBHYKIB MiJIOTHUX MicT 1o PPH 514 BMBUYEHHA HiMEITLKOTO OCBiTy
HaJlaHHA aJMiHICTPaTUBHUX IIOCHYT Yeped “odicy aia rpomanan’. Juce-
TaHIiVHO (depe3 IuTepHeT, myOJtiKaIlii) BUBYaBCH 1 JOCBLM IHINMX KpaiH.
A 3asyueHi ykpaiHCbKi Ta 3apyOiskHI eKCIepTy NIpeACcTaBUIIM TaKOXK
Bimomy im iH(popMalrito 3 JeAKNX KpaiH 1040 (PyHKIIIOHyBaHHA yHIBEp-
CcaMiB ITOCJIYT.

3BUUAHO MiCcTa CTUKAJINCA i3 3araJbHUMM IIpodJsieMaMy fedinnTy
MaTepiaJIbHUX Ta (PIHAHCOBUX PecypciB, HEOOXiMHMX NJA peaJisariii
IHINIaTMBM LIOZ0 CTBOPEHH: yHIBepcaMiB aAMIHICTPAaTUBHUX IIOCJIYT.
IIpoTe HaBITH 3a L€l KOPOTKUIL IepioJ; BOHY JOCATJIN, MOYKJIMBO, 611b-
IIIOT0 IIPOTPEeCyY y BIPOBaKEeHHI ypAnoBoi KonHmemnii po3BuTKy cuc-
TeMM HaJlaHHA aJMiHICTpaTUBHUX IIOCJYT OpraHaMM BUKOHABYOI BJIal,
aHXK 11 mpami agpecaTn.

Bisnb1re Toro, mponoBskeHHA peaJizanii npoekty y 2010-2011 porax
JlozaJio HaMm 6araTo HOBOT'O JOCBiAY 1 HOBOI iHpopMaliii 1110710 CTBOPEHHA
Ta (PYHKI[IOHYBaHHA IIEHTPIB HaJaHHA aJMiHICTPAaTUBHUX IIOCJIYT.
3okpeMma, y xoBTHI 2010 pory 6ysio Binkpuro lleHTp HamaHHA agMi-
HiCTpaTUBHUX MOCHyT y IBaHO-PpanKiBCbRY. SHauUHMII 06CAT POOOTH
OyJI0 BUKOHAHO 1 B iHIIMX MicTax, XO4a 3MiHa IOJIITUYHOI BJIaIN Micsasa
MiclieBUX BMOOPIB BIJIMHYJIa Ha IPIOPUTETHICTE JaHOTO NUTAHHA AJIA
IeAKuX MicT. AJie came ITicJid IMX BMOOPIB 3’ABMJIMICA HOBI MiciieBi iHi-
L[iaTMBY I0JI0 CTBOPEHHSA [IeHTPIB HaJaHHA aMiHICTPATUBHMX IIOCJIYT.
30KpeMa, HOBUMM TOUKaMM 3POCTaHHA MOYKYTb CTaTy XMeJbHUIIbKUI,
Jlyraucek, PiBrHe Ta inmr micta Ykpainu. Takosk BapTO BiI3HAYUTH, 1110
Himelibke ToBapucTBO MiskHaponaHoro criBpoOiTHuirBa (GIZ) ocHOBHY
CBOIO aKTUBHICTB y nepiof 3 jita 2010 pory 30cepeaniio y miJIOTHUX Mic-
Tax JlyraHcbkoi obsacTi.
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Orxe, myOJtikaliisa, AKy Bu TpumaeTre B pyKkax, Ma€ CBOiM 3aBIaHHAM
repefaTy OTPMMaHUI HaMM IOCBiJZ 1 3HaHHA B yci rpomMann YKpainn, axi
3allikaBJIeHl y CTBOPEHHI yHiBepcaMiB aMiHICTPaTUBHUX IOCJIYT (eq1-
HUX o(piciB 3 HAZTAaHHA aAMIHICTPATUBHUX MOCJIYT). AKIIEHT y I1ili KHM3I1
poOuTHCA He JiMIille Ha anpo0OBaHi HOBallli Ta MO3UTUBHI HJOCATHEHHS,
aJie 71 Ha BUCBITJIEHHA ITPOOJIEMHIX aCIIEKTIiB peaJtidallii izei yHiBepcamy
rocryr. Kpim Toro, My HamaraJmcsa MakCUMaJIbHO 30araTUTY LI0 KHUTY
3pa3KaMM PIBHOMAaHITHUX JIOKYMEHTIB (ITporpam/KOHIIEIITii, TTIepeJliKiB
IIOCJIYT, iIH(pOPMallifIHMX Ta TEXHOJOTIYHIUX KapPTOK, aHKEeT JJIA OIUTY-
BaHHA TOII0), HEOOXIMHMX nJA peaJizalii 3agyMy II0J0 yHiBepcaMiB
rocJryr. I xo4ya He BCi 3 IIPOIIOHOBAHUX PEKOMEHJIAIlill IIPOMIILIN [IOBHE
BUITPOOYBaHHA IPAKTUKOIO, MOKJIVBO, BOHY IPMHAVIMHI HAIIITOBXHYTH
iHITI MicTa Ha NIpPaBWJIbHI piteHHA. ToMy aysKe crofiBaeMocCsH, 110 i 1ie
2-Te BUJIAHHA JAHOTO IIPaKTUYHOIO IIOCIOHMKa, JOIIOBHEHE 1 Joompa-
1IbOBaHe, OyJZie HaCTIJIbHOI0 KHUTOK JJIA JIiePiB MiCIIeBOTO CaMOBPALY -
BaHH#, AKI BIIPOBaKyBaTUMYTh YHiBepcaMy aIMiHICTPATUBHIX IIOCIIYT
Yy CBOiX MicTax.

Irop ROJIIYIHIRO,
T'onosa IIpasainhs
Ilenmpy noatmukxo-npagosux peopm
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Poszaoin 1.

BEA30BI ACIMNEKTU OOKTPUHA
AOMIHICTPATUBHUX MOCIYT

1.1. TEPMIHOJOrisA

MeTom0JIOTIYHOI0 OCHOBOIO JOKTPUHY aIMiHICTPaTUBHUX IIOCJIYT €
KOHIIEIiA CIIYKIHHA AepskaBU (BJIagM) JIIOANHI (CyCIIJIBCTBY), TOMY
KaTeropid “aJIMiHICTPaTUBHUX MOCTYT” B CBOIl OCHOBI Mae€ Te K HaBaH-
Ta’KeHHd, 1110 11 Y IPUBaTHOMY MIpaBi (CEKTOpi), — Iie MiAJbHICTD 1010
3a/10BOJIEHHA ITIeBHUX NIOTPeb 0coby, AKa 31ICHIOEThCA 3a 3BePHEHHAM
11iei ocobm.

AaMiHicTpaTHBHY HOCIYTYy MOYKHA PO3TJIAAATH B JBOX aCIlleKTaxX:

a) fAK nyOJsiyHO-BJIAHY O01AAbHICMb aIMiHICTPATUBHOTO OPraHy,

CIIPAMOBaHY Ha 3a0e3nedeHHA (I0pUANYHEe OPOPMJIEHHA) YMOB
1A peadtizanii npas ¢ismyHoi abo opuanyHoi ocodn, AKa 31~
CHIOETBCSA 3a 3afABOIO ITiei ocobu;

0) #ArK pesyavmam myOJiYHO-BJIATHOI MiAJIBHOCTI agMiHICTPATUB-
HOTO OpraHy, CIIpsMOBaHOI Ha 3a0e3reueHHA (TopuadHe 0oPopM-
JIEHHS) YMOB IJIA peaJisanii cyd’ekTMBHUX npaB (pisudHOi abo
IOPUANYHOI 0c00M, AKa 3iICHIOBAJIACh 3a 3aABOI0 0COOM.

InenTndikyBaT AiANbHICTS OPraHiB BJIagy AK HaJlaHHA aJMiHicTpa-
TUBHUX IIOCJYT MOYKHA 3aBIAKM 03HAKAM, Kl MalOTh aJAMiHICTPaTUBHI
IIOCJIYTH:

1) agMiHicTpaTMBHA IIOCJIyra HAaJAETbCA 3a 3048010 PidmduHOI abo
opuan4dHoi ocobu. Tomy Tak 3BaHa “BTpydaJsbHa’ NiAJBHICTE agMiHi-
CTPaTMBHOIO OpraHy (IHCIIeKI[iliHi TIepeBipKM TOII0) He € aAMiHiCTpaTUB-
HOIO II0CJIYTOIO;

2) HaJaHHA aAMIHICTPaTUBHUX IIOCJIYT ITOB’ A3aHe 13 3abe3reuyeHHAM
YMOB JIJI1 peaJiidallii cyo’ ekmusHux npas KOHKpeTHOi ocodbu. HaibinbImn

14



Pozgin 1. BA3OBI ACMEKTW AOKTPUHN AOMIHICTPATUBHNX NOCHYT

TUIIOBUMM NOPUKJAIaMM aJMIiHICTPAaTMBHUX IIOCJYT € PiI3HOMAaHITHA
TiAJBHICTD I1I0JI0 TPOBeJeHHA peecTpaliii (cy0’eKTiB rocromapoBaHHs,
TPaHCIIOPTHMX 3ac00iB, MalfHOBMX IIPaB TOILO0), BUAa4i JO3BOJIIB (JiljeH-
3ii1) Ta in.;

3) mpaBO Ha OTPMMAHHA 0OCO00I0 KOHKPETHOI aJMiHiCTpaTUBHOI
[IOCJIyTY Ma€ BU3HAYATHCA 3a4KOHOM. B izeasi 3aKOH MOBUHEH BU3Ha-
JaTy 1 BiATIOBiHE ITOBHOBasKE€HHA (IPaBO-000B’A30K) aJMiHICTpaTUB-
HOTO OpraHy, 1 MOpAnoK ii HagaHHA. TaKo MOMKJIMBMM € BapiaHT, KOJN
3aKOH BM3Ha4da€ 3araJbHl MiicTaBM OJA ICHYBaHHA aJMIHICTPaTUBHOIL
rocayry, a ii “sanmpoBafyKeHHA” 3aJIMIIAETHCA HA PO3CYJZ, KOMIIETEHT-
HOT'0 OpraHy (HaIpHMKJIAJ, 3aKOHOJABCTBO IIPO OXOPOHY apXiTeKTyPHOI
CITAZIIIVIHY MOSKe IependadaTy IIOBHOBAYKEHHA OPraHiB MiCIIeBOrO caMo-
BPANYBaHHA Ha OOMeE’KEeHH: PyXy B OKPeMMX YaCTMHAX HaCEJIEHOTO
IIyHKTY. BiinoBigHO BBeEHHA ClIEIiaJIbHOTO JO3BOJY Ha B’13]] Ha IIEBHY
TePUTOPiI0 HaceJeHOro IIYHKTY Oyie MyHIIMIIaJIbHOI aIMiHICTPaTUBHOIO
[I0CJIYTOH0);

4) agMiHICTPATMBHI IIOCIYTM HAJAIOTHCA BUKJIOYHO A0MIHICMPA-
MUBHUMU 0P2AHAMU FePe3 Peari3allito HUMI 8AA0HUX NOBHOBANHCEHb.
IlonarTa “agMiHicTpaTHBHOIO Opra’y’ TYT B)KUBA€E€TbCA HE B YyCmpoe-
gomy (CTaTyTHOMY, OpraHisalliflHOMYy) 3Ha4eHHI (TaKuMM, HallpUKJIa I,
€ OpraHy BMKOHaBYOl BJjlaJy, BUKOHABYl OpraHy MICI[€BOTO CaMOBpPS-
IyBaHHA), a ¥ PyHryionarvromy. TodTo “ammiHicTpaTMBHMM Opra-
HOM”~ MO’Ke BBaskaTucA OyIb-AKUil cy0’eKT (B TOMY YMCJI yCTaHOBA,
opraHizalida, DiAITPUEMCTBO He3aJIEXKHO BiJi (DOpMM BJIACHOCTI), AKUNA
Ha BMKOHAHHA 3aKOHY 4l y NOPAJKY JleJleryBaHHA 3[iJiCHIOE (pyHKIIi]
JlepsKaBHOT'O YIIPaBJIiHHA a00 MiciieBoro caMmoBpaAayBaHHA. Hanpuria,
aIMiHICTpaTUBHMMM OpraHaMy y (PYHKI[IOHAaJIbHOMY 3HAa4YeHHi € 00po
TexXHI9HOI iHBeHTapmaallii (AKi MalOTh ChHOTOJHI CTAaTyC AepPKaBHO-
KOMYHaJIbHIX MiANIPMEMCTB) IPY BUMHEHH] IEBHUX peeCcTPpalliiiHuX i
Tou1o. IIpuKMeTHO, 1110 OTpUMAaTH KOHKPETHY aMiHICTPaTUBHY IOCJIYTY
MOYKHa, AK [PaBWJIO, TIJIbKM B OJHOMY aAMIHICTPaTUMBHOMY OpraHi
(HammpuKJIaZ, 3apeecTpyBaTuUCA Cy0 €KTOM MigIIPUMEMHUIIbKOI AiAJb-
HOCTI (pizmuHa ocoba MOsKe JINIIIe Y TepsKaBHOTO peecTpaTopa B paioH-
Hill JlepsKaBHIM agMiHiCcTparil 94 BMKOHKOMI MIChKOi pajam 3a micliem
IIPOsKMBaHHA). B 1boMy ceHcl agMiHICTpaTUBHMI OPraH BOJIOLIE€ “MOHO-
roJii€r0” Ha HaJaHHA TaKol aJAMiHICTPaTUBHOI OCIYIH. 3aCTepPesKeHHA
IIIOJ0 BJIAJHOCTI 0O3BOJIAE “BifciATM” Pi3HI CYIIyTHI MOCJIyIM TOCIIO-
IIapChKOTO XapakTepy (HanopurKJIad, KCePOKOIilIOBaHHA YI JIAMiHYBaHHSA
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JOKYMEHTIB), 110 iX ChOTOAHI B YKpaiHi MalOTh IPaBO HaJIaBaTU Ti K
caMmi cy0’eKTH, B TOMY YICJIi OaraTo opraHiB BUKOHABYOi BJIau;

D) pe3yJabTaTOM aIMiHICTpaTMBHOI IOCJHyrM B (POpPMaJIbHO-
IIpoLlelypHOMY 3HadeHHI € adMiHicmpamusHul akm — pimeHHd abo nia
aIMIiHICTPaTMBHOI'O OPraHy, AKVM 3aJ0BOJbHAETHCA 3BEPHEHHA 0COOM.
Taxuit agMiHICTPaTUBHMI aKT Ma€ KOHKPETHOTO aJpecaTa — CIOKMBa4a
aJIMiHicTpaTUBHOI mocayru, To6To ocoby, AKa 3BepHYyJacA 3a JaHOK
IIOCJIYTOIO.

Y mupiioMy 3HadeHHi, 10 agMiHICTpaTUBHUX IIOCJIyT MOKHa Bif-
HECTM 3BEPHEHHA 0 aJMiHICTPaTVBHOI'O OPraHy He JIMIlle 3a IPpUInd-
HUM O(POPMJIEHHAM Cy0’€KTMBHMX ITpaB ocobu, a i II[0J10 BUKOHAHHSA
000B’A3KiB (pizmyHOi ab0 ropmuanaHOi ocobn. Hanpukiiam, BigmIoBinHO 10
3aKOHY (Pi3MYHI Ta IPUAMYIHI 0coOM 3000B’ A3aHI ITePIOANYHO ITOJaBaATHI
3BiTH, AeKJapallii 70 DoJaTKOBUX Ta iHIIMX “KOHTPOJIIOIOUNX”’ OpraHis.
Opranizania nmpuitomy TakUX 3BiTiB Ta JIeKJapalliili Mae 3[iJicHIOBa-
TUCA Ha TUX caMUX 3acalax, 10 1 HaJaHHA IHIIUX agMiHICTPaTUBHUX
TIOCJTY T

Pi3HMLA M NOHATTAM “apgmiHicTpaTUBHI Nnocnyrn” Ta AeskKuMmu
iHLUMMM CYMiIDKHUMMW KaTeropismm

Ilocayry, 1110 HaZJAIOTHCA AEePsKaBOIO Ta MICIIEBMM CaMOBPANYBaH-
HAM, CKJIQJIal0Th cpepy MyOJiIHUX MOCIYT.

ITpmHIMIIOBa BiqMiHHICTb MisK IIyOJIIYHMMIY ITOCJIYTaMM Ta IIOCTyTaMy
NIPMBATHOI'O CEKTOPY MOJAra€ y TOMY, 1110 IIPMBATHMUI CEKTOP HaMara-
€THCS MaKC/MaJIbHO PO3ILIMPUTY aCOPTUMEHT IIOCIYT, a HOMEeHKJIaTypa
yOJIiYHNX IIOCJIYT Ma€ I'PYHTYBATUCA Ha IIPOTUIIEXKHOMY IIPUHINIT —
IepskaBa poOUTH TIIBKM Te, I1I0 He MOsKe abo He ITOBMHEH POOUTU IIpH-
BaTHUIL CEKTOP.

3a o3HaKaMm cy0’€KTa, 110 HaJla€ ITy0JIivHi ocyru, HeoOXiTHO po3-
PIBHATHU Iep KaBHI Ta MYHIIIMIIAJbHI (KOMYHaJIbHI) ITOCJIYTH.

Jdep:kaBHI MOCIyrN — Iie IIOCJIYTH, III0 HaJalThCA OpraHaMy Jep-
SKaBHOI BJaIM (AK IpaBUJI0, JIMIITe BUKOHABY01) Ta JepsKaBHUMM ycTa-
HOBaMI, OpraHizaiamn, IigIprueMCTBaAMMU.

2 TocraHosa Kabinery MinictpiB Yrpainnm “IIpo 3axoam 111010 YIOPAAKYBaHHA TePXKABHUX,

y ToMy umcJi agmizicTpaTuBHMX nTocayr” Big 17 smumnaa 2009 poxky Ne737 (31 aminamu, BHece-
uyuMu ITocranosoro KabineTy MinicTpiB Yrpainn “JleAki nuTaHHA HaJaHHA aqMIiHICTPATUBHUX
nocayr” Bix 11 sxoBTHA 2010 p. Ne 915).
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Pozgin 1. BA3OBI ACMEKTW AOKTPUHN AOMIHICTPATUBHNX NOCHYT

MyHninumnaJjabHi MOCIIYTU — IIOCJIYTY, 1110 HAJIAI0OThCA OpTaHaMU Mic-
LIEBOTO CaMOBPAAYBaHHA Ta KOMYHaJbHMUMN yCTaHOBaMM, OpraHisali-
AMU, TIOITPUEMCTBAMU.

3a cy0’ekTOM, AKMII Hece BiANOBiJaJIbHICTD 3a HAJAHHA IyOJidHO1
IIOCJIYTH Ta JiyKepeJioM ii (piHaHCyBaHHA (BUIOM OIOMPKETY), IO TepsKaB-
HIX TIOCJIYT MOYKHA BiTHECTM TAKOK ITOCJIYTH, AKI HAZAIOThCA OpraHaMu
MiCIIEBOTO CAaMOBpPSAYBaHHA Ta HeJepyKaBHIUMM yCTaHOBaMM, OpraHisa-
LigMHM, TiAIPUEMCTBAMHU B IIOPAZKY BUKOHAHHS IeJIerOBaHNX JeprKaBoio
IIOBHOBAa’KEHb TOII0, a 0 MYHIIUNIAJIbHUX [I0CJYT — IIOCTYTH, AKi Haza-
IOTBbCA 32 PaXyHOK MiclieBuX OI0/IsKeTiB.

ApmiHicTpaTuBHI ocayru — 1e my0OJIivHi mocyru, AKi HaJaloThCA
OpraHaMy BUKOHABYOI BJIa/Iy Ta OPraHaAMM MiCIIEBOTO CAaMOBPALYBaHHHA,
IHIVIMY YTIOBHOBasKeHMYM 0cobaMy1, i HaJaHHA AKNX 0B’ A3aHe 3 peaJti-
3alli€l0 BJaJHMUX IIOBHOBasKEHb (TOOTO NPUMHATTAM BJaJHUX pillleHb /
BUMHEHHAM peeCTpaliliHIX N1 TOII0).

BUAW NYBNIYHUX NOCNYT
OEP>XXABHI MOCNYTIu: MYHIUUNAJIbHI MOCNYT U:

AOMIHICTPATUBHI / AOMIHICTPATUBHI
|
(HaparoTbCA NepeBaXKHO opraHamm | (HapatoTbCA NepeBaXKHO opraHamu
BMKOHaBYOI BNagu) : MiCLIEBOrO CaMOBpsiAyBaHHS)
[}

B T.4. JO3BisIbHa Aisi/IbHICTb

B T.4. JO3BIislbHa Aisi/IbHICTb

HEAOMIHICTPATUBHI
(HapaloTbCsA NepeBaXKHO AepP>XXaBHUMMU
nignpuemMcTBamm, yctaHoBamu,
opraHisauisgmm)

HEAOMIHICTPATUBHI
(HaparoTbCA NepeBaXXHO KOMYHaNbHUMMU
nignpuemMcTeamu, yctaHoBamu,
opraHizadisgmm)

HeanmiHicTpaTUBHUMM € IIOCJIYTM, SKi He IIOB’A3aHI 3 NPUNHAT-
TAM BJIAJHUX pillleHb (HaOpUKJIAL: OOIIKiJIbHe BUXOBAaHHSA, OCBITHI Ta
MeIUYHI IIOCJIYTY TOIIIO0).

Bapro 3a3HaunTy, 1110 aKTyaJbHe OQilliliHe BUBHAYEHHA ITOHATTA
aIMiHICTPATUBHUX IIOCJYT Ta MOTO CHIBBiIHOINIEHHA 3 JEPsKaBHUMU
rnocyyramu naetrbca y Tumuacogomy nopaoky Ha0aHHA admiHicmpa-
musHux nocayea’.

®  ocraosa Kabinety MinictpiB Yrpainnm “IIpo 3axoam 1100 YIOPAAKYBaHHA TePXKaBHIX,

y ToMy umcJai agmizicTpaTuBHMX nTocayr” Big 17 smmunaa 2009 poxry Ne737 (31 aminamu, BHece-
uyuMu Ilocranosoro Kabinety MinicTpiB Yrpainn “JleAaki nuTaHHA HaJaHHA aqMiHICTPATUBHUX
nocayr” Bixg 11 sxoBTHA 2010 p. Ne 915).
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UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

1.2. BAHUKHEHHSA CYYACHOI AOKTPUHA
HAOAHHSA NOCNYIr OEP)>XABOIO

ITounnaroun 3 KiHAg 80-x POKIB MUHYJIOrO CTOPiYYsA OHaraTo po3BuU-
HEHUX KpalH CBiTYy, 30kpeMa, Besnmka Bpurania, CIIIA, Kanana, Higep-
gauny, IIeenia, PiHAAHAIA TOIIO 3aIIPOBAAUIIN CUCTEMY OI[iIHIOBaHHSA
po0OTH YPALOBUX OPTaHiB, B TOMY YMCJIi 3 HaJlaHHA aMiHICTPATUBHUX
TIOCJIYT, II[0 IPYHTYETHCA Ha OYiKYBaHHAX Ta YIIOAO0AHHAX CIIOKIBAYIB.
IIe dparTmuno i 6yI0 TOYATKOM BIPOBAIKEHHA NOKTPUHM “CIIyKiHHA”
(“mapanHA ocayr”’).

IIepenyMoBOIO 37iJICHEHHA TaKOI OLIIHKY € IIPOBeJEeHHA IIVMPOKUX
JocJigsKeHb (OMMTyBaHb, aHKeTyBaHb, IHTEPAKTUBHUX T0OJIOCYBaHb,
COLTIOJIOTIYHMUX JIOCJIsKeHb TOI0) cepet] CIIOKMBa4iB ocJiyr. I'osloBHaA
MeTa TaKUX JIOCJiyKeHb — BU3HAYEeHHA OUiKyBaHb CIIOKMBAIiB IIOCIYT,
AKI CTAIOTh MiICTABOIO JJIsA OI[IHIOBAHHA AKOCTI OCJIYT Ta BCTAHOBJIEHHA
CTaHAapTiB pobOTH aAMIHICTPATUBHUX OPraHiB, 1110 HaJalOTh IIOCJIYTU.
PecriongenTaM npomnoHyeTbCsa JaTU BiAMIOBiAb Ha 4YiTKI nuTaHHA, abu
BMB3HAYUTHY, Y 3aJI0BOJIEHI BOHM PoboTo0 oprany. 1li muranHAa dop-
MYJIIOIOTBCS, BUXONAYN 3 IEBHUX KPUTEPiiB (PYHKIIIOHYBaHHA OpraHy.
Hanpuriang, uu O0yJio Jerko 3HaTy iHPOpPMAIlifo Ipo opraH, Yy MOTJia
ocoba oTpuMaTH HeOOXinmHY iH(opMallito TesedoHom, yn OyJ0 cTaB-
JIEHHSA CJIY>KOO0BIIiB IPUBITHNM, 4YM HaJAHO IIOCJIYTY IIPOTATOM PO3YMHOI'O
Jacy TOIIO. 3a TaKMMM KPUTEPIAMM PECIOHIIEHTY MOKYTh IIPOPaHIKY -
BaTH Pi3HI acneKTU AKOCTI HaJaHHA aMIiHICTPaTUBHOI IIOCJIyTHM Ta OLfi-
HUTY POOOTY aJIMiHICTPaTMBHOTO OpraHy B Iijjomy. Ha ocHOBI pe3yib-
TaTiB IPOBEJEHOI0 IOCIIIPKEHHA YIIOBHOBAYKEHII OpTaH BUIIPAIIbOBYE
IIeBHi CTaHJAPTHU.

“CopuitHATTA” aAMIHICTPATUBHMM OPTaHOM CTaHIaPTiB MOKe 31iii-
CHIOBATYCA AK IIIJIAXOM IMIIEPaTVBHOIO PETyJIIOBAHHA Yepes BePTUKAJIIb
YPALOBUX OPraHiB, TaK i IIIJIAXOM 3aTBEPKEeHHA BHYTPIIITHIX JOKyMeH-
TiB, III0 BUBHAYATUMYTh CTaHJIAPTU HaTaHHA [IOCIYTU JaHVM OPTaHOM.

3apy0OiskHMIT TOCBi HE Ja€ BiAIIOBIIi Ha MMTAHHA IIPO €IVIHNI ITepe-
JIIK KpUTepiiB OLiHKM AKOCTI ITyOJsiuHMX (UM aIMiHICTPaTUBHIX ) IIOCJIYT.
Hanpuxnan, y Kanani cepen kpurepiiB AKoCTI Ha3MBaJINUCA: CBOEYaC-
HICTb, IIPO(peCifiHICTb, KOMIIETEHTHICTD CJIyKOO0BIIiB, JIFOO A3HICTDH, KOM-
dopT, cripaBegymMBiCcTh, pe3yabTart. 1{i Kpurepii BigobpaskaroTh Hacam-
repesi OUiKyBaHHA CIIOMKVBAYIB.
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Pozgin 1. BA3OBI ACMEKTW AOKTPUHN AOMIHICTPATUBHNX NOCHYT

Y Dinnanaii oniHKy IIyOJIiYHMX IOCIYT IPOIIOHYBAJIOCA 3/IiVICHIOBATI
3a TaKVMM I'pyIlaMy KpUTEPIIiB fAK: MEHEeIPKMEHT Ta IIepCoHaJI, IIPOLe Ly Py
Ta CTPYKTypa OpraHy, AKICTb Ta 3aJI0BOJIEHICTD CIIOKMBa4a, EKOHOMHICTD
Ta e(PeKTUBHICTb, pe3yJIbTaTUBHICTb. ¥ TaHOMY BUIIAJKY BPaXOBYIOTHCH
He JIMIIIe iHTepecy CIIOXKMBAaYiB, aJje i1 Iry0JIiuHi iHTepecu.

Y Benuxiii Bpuranii BasKJIMBY pOJIb Y HiABUIIIEHHI AKOCTI Ty0JTiu-
HUX TIOCJIYT Binmirpasa Xapmisa ['pomadsaHuna. 3okpeMa, YpAaaom 06yJio
BU3HAYEHO, 1110 HiIBUIITYBaTH AKICTb IOCJIYT HEOOXITHO IIIJIAXOM BCTa-
HOBJIEHHS CTaHAAPTIB PoO0TH ITyOJivHMX CIIy»K0 111070 HalaHHA ITOCIYT.
3 yacy s3amnpoBajskeHHA y Airo 11iei Xaprtii 3 1991 poky He BTpaTUIN
CBO€1 aKTyaJIbHOCTI IIiCTh 11 KJIIOYOBUX IPUHIINIIIB, K1 CTOCYIOThCS:

1) cranpmapriB (HeoOXimHOCTI BCTAHOBJIEHHSA, ONPUJIIIOJHEHHA Ta

JOTPUMAaHHA CTaHJAPTIB);

2) indopmMarii Ta BifKPUTOCTI;

3) KOHCYJIbTYBaHHS,

4) moBaru Ta rOTOBHOCTI JOIIOMOTT;

5) BUIIpaBJIEHHHA CTAHY CIIpaB (YBasKHOTO CTaBJIEHHSA JI0 CKapr Ta, 3a
MO>KJIMBOCTIi, BpaxXyBaHHA M00aKaHb CKaPIKHIKIB);

6) edeKTUBHOro BUKOPMCTAHHSA KOIITIB.

Ha ocnogi Xaprii I'pomagaumua 6yJi0 IpuitHATO NECATKY HalliOHAJIb-
HIUX (3araJbHOAEPsKaBHMX) Ta Oijblile cTa TUCAY MicleBMX XapTiit. TooTo
OKpeMi opraHy 3aTBepyKyBaJii BJIACHI XapTii, Je BU3HAYAJM CTAHAAPTU
IIOCJIYT, SAKI HYMM HaJIal0ThCA, Ta LiJI, KI BOHY IParHyTh JOCATTI.

Peadizania Xaprii 'pomanauamnna repedadaia mocTiiiHe OHOBJIEHHSA
Ta MiABUIIEHHS CTaHAapTiB IyOsiuHux nocuyr. Hanpukian, 3 1 KBITHA
1997 pokry Oyso BIpoBaZsKeHO MIICTh HMMKUYEHAaBeJeHUX “CTaHJapTiB
PO0OTH OJIA IEHTPAJIBHOTO YPALY:

1) BipgmoBizaTy Ha JMcTM HIBUAKO Ta 3pol3ymijno. KosxkeH opran
IOBMHEH CaM BCTAaHOBUTHU CTAHAAPTU IIIOJO0 BiIMOBiAl HA JIMCTH i
OIIPMJIIOTHUTH 1110 iHpOpMalliio;

2) npuiiHaATHI 0c0o0y npoTaroM 10 xBuimH a5 Oyab-AKOI 3ycTpidl y
Oynbp-axkomy odici ypany;

3) HazaBaTU YiTKY BIAIIOBiZb IIPO CBOI IIOCJIYyIM Ta IIlOHAVIMEHIIe
OIVIH HOMep A TeJle(pOHHMX 3anuTiB, abo 3B’aA3aTy ocoby 3
TUM, XTO MOKe 11 JOIIOMOI'TH;

4) peryjisapHO KOHCYJIbTYBaTM CBOIX KJIIE€HTIB 0[O0 IIOCJIYT;

5) MaTu LIOoHAVIMEHIIIe OHY IIPOLeIyPY OIIPaIllOBaHHSA CKapT II[0ZI0
TIOCJIYT, Ta HaJIcuJIaTy 0co0i 3a ii BMMOroro iHpopMalIiito mpo Taxy
npouenypy,
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6) pobutu Bce MOKJIMBe, abu mocayru OyJM OOCTYIHI KOXKHOMY,

B TOMY YMCJIi JTIOAAM 3 0COOJIMBMUMY IOTPebaMIL.

OuiHKy IOTpUMaHHA BUMOT XapTiil 3iJICHIOIOTE, HacaMIlepe, CIIo-
skyuBayl. Jlg1a Toro o0 cTUMYJIIOBATH IIyOJIiYHI CIIy k01 MiABUIIYBaTI
AKICTb CBOIX IIOCJIYT, TaKOYK OYJIO BIIPOBAJKEHO HATOPOMIKEHHA TaK
3BaHOO “Bigsnakorw Xaprtii”. IlogaBaTicsa Ha oTpuMaHHA 11i€i Haropoan
MOKYThb OpraHizariii, 1o OeanocepeIHbO HAJAIOTH aJMiHiCTpPaTUBHI
nocJryru. JlJiA 11boro opraHisallisg Ma€e JOBECTH, 1110 BOHA MiICHO HaJla€
HauKpawl nocayeu. Rpurepiamm 1boro €:

1)

2)

3)

4)

5)

6)
7)
8)

9)

BCTAHOBJIEHHs, OIPUJIIOAHEHHS Ta BiJICJIiIKOBYBaHHA NOTPU-
MaHHSA YiTKUX cmaH0apmie, AKi JIeTKO OI[iHIOBATY CIIOKMBadeBi
nocayru. OnpuiogHeHHA iHGopMalil npo dakTUYHe JOTPU-
MaHHA CTaHAPTIB,;

HasABHICTB IIOBHOI Ta TOYHOI {HHOPMAYIT IIPO MOCTYTY JOCTYII-
HOIO0 MOBOI0. KpiM TOro, KosKeH CrIiBpoOiTHMK BiAIIOBinHOI opra-
Hizalii Ma€ HaJaBaTy HAJEKHY KOHCYJIbTALIHY HOIOMOTy abo
IHIIIVM YMHOM JIOIIOMaraTy CIIOKMBadeBi;

IIPOBEJEHHSA PEryJAPHUX Ta CUCTEMATUYHUX KOHCYAbMAYIU
31 crioskmMBadyaMM IOCJIYT AJIs BJOCKOHAJIEHHs AKOCTI HaJaHHA
riocuryT. OKpeMOI0 YaCTUHOI KPUTEPII0 € MOHCAUBICMD 8UOOPY
y CIIOXKMBa4a, 30KpeMa, 11e CTOCY€ThCS I'OAMH IIPUIIOMY, CIIOCO0Y
3BEpPHEHHA, HAABHOCTI MOOLIbHMX 0(PiciB TOIIIO;

ggluausicmb caydibosyie Ta 6axanna donomozmu. Kpurepin
OI[IHIOETbCA MO3UTMBHO, AKILO MIKJIYyBaHHA IIPO CIOMKMUBada €
JIJIA OpraHizaliii BaskJIMBIIIMM, HI*K KOM(OPT IIpalliBHUKIB;
HaAeNHCHe BUPTUEHHA NPod.aem, IKe BKIIOUYa€ BOaueHHs, IOBHE
Ta 3pO3yMiJie TosACHeHHH (y pa3i BUHMKHEHHA IIP00JIeEM ), IIIBUIKE
Ta epeKTUBHE pearyBaHHA, a TaK0K 3abe3redyeHHA IIpaBa Ha
OCKapyKeHHT,

epekmueHte Ta eKOHOMHe HAJAaHHA IIyOJIYHMX ITOCIIYT;
3000804€HICTM D CNONHCUBAULE,

YOOCKOHANLEeHHA OPTaHIZAIIEI0 AKOCMT NOCAY?2 TIPOTATOM OCTaH-
HBOTO 4acy,

HasBHICTB NMVAHI6 600CKOHAAEHHA MA THHO8AY 1l HaJaHHA ITOCJIYT
Ha ManoyTHE".

4

JeranpHimre mpo 1e qus.: O1iHKa AKOCTI agMiricTpaTuBHMX nociuyr // Tumornryxk B.IL,

Kipmau A.B. — K.: daxr, 2005. — 88 c.
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Pozgin 1. BA3OBI ACMEKTW AOKTPUHN AOMIHICTPATUBHNX NOCHYT

1.3. IPUHUNNUN HAOAHHA AAMIHICTPATUBHUX NOCNYT

I[InTaHHA agMiHICTPATUBHUX IIOCJIYT TiCHO IIOB’fA3aHe 3 IIPaBOBUM
peryJIroBaHHAM aJMIiHICTPaTMUBHOI IIpoLeAypy Ta 3arajbHUMMU BUMO-
ramMu o nmy6JsidHol anMiHicTpaliil (y ZJaHOMY BMUIAJKY Ile CYKYIIHICTB
aIMiHICTPaTUBHMX OPraHiB). ¥ AeMOKPaTUYHMX KpaiHax KOXKHi ocoli
rapaHTyeThCA IIPaBo Ha HeyIlepesKeHe, YeCcHe BUPIIIeHHA 11 cripaBu 3a
0o0rpyHTOBaHMI IPOMIsKOK "acy. Ile mpaBo BKJIIOUaE: IpaBo ocobu 6y T
BUICJIYXaHOIO JI0 IPUITHATTS Oy Ab-AKOTr0 iIHAMBINyaJJbHOTO PillleHHs, 1110
MOsKe Ha Hel HeraTMBHO BIIMHYTH; IIPaBO KOMKHOI 0CcO0M Ha OCTYII 1O
MaTepiaJiB crpaBy, AKi ii cTocy0ThbCA; 3000B’ A3aHHA a AMiHICTPaTUBHIX
opraHiB OOI'PYHTOBYBATM CBOI PillleHHA. 3a3Ha4eHi IpaBa IIOBMHHI Oy T
3aKpilieH]l Ha 3aKOHOLABYOMY PiBHI Ta cTOCyBaTUCA ycCix anmiHicTpa-
TUBHIX OpPraHiB 6€3 BUHATKY.

3araJsioM, BigHOCHHM IyOJsIidHOI agMiHicTparllii Ta mpuBaTHUX 0Cib
IIOBMHHI OyAyBaTNCA HA IPUHIMIIAX:

e 8epxrogeHcmMmea Mpasa SAK IPIOPUTETY IpaB Ta cBOOOJL JIIONVHU

1 rpomMasAHMHA, CIpPaBeAJIMBOCTI Ta I'yMaHI3My y OiAJIBHOCTI
myOJIigHOI agMiHiCTPAITii;

e 3aKOHHOCMI AK AiAJbHOCTI ITy0OJiuHO1 agMiHicTpariii BigmoBigHO
Jl0 IOBHOBAaYX€eHb Ta y IIOPAJKY, BUSHAUEHUX 3aKOHOM,;

o 8I0KPUMOCMI AK AOCTYIIHOCTI JJIA rpoMafAaH iHopmalii mpo
IiAJBHICTD Ta pillleHHA myOJIivHol agMiHiCTpaIlii, a TAKOYK 1HIIIO1
my0JtigHOi iHdpopMaIrii;

e  MPOYUEOYpPHOL CcNnpasedausocms sK rapaHTyBaHHsS 3BayKEHOTO
Ta HeylepeIsKeHOro 3aCTOCYBaHHA IIpaBa, IOBaru A0 JIIOAVUHIN,
3aXxXICTYy 11 4ecTi Ta riJHOCTI;

e MPoONopyitiHocmi K BUMOIU 1110710 OOMesKeHHA aAMiHicTpaTuB-
HUX N/ MeTOol0, AKOI HeOOXiTHO AOCATTH, a TaKOK 000B’A3KY
myOJtiyHO1 axMiHicTpaIlii 3BaskaTy Ha HACJIIKYM CBOIX PIIlIeHb,
it Ta 0e3iANIBHOCTI;

e NIOKOHMPOABHOCTMI SIK 000B’ A3KOBOTO BHY TPIIIHLOTO Ta 30BHIII-
HBOTO, B TOMY YMCJIi CyZJOBOTO, KOHTPOJIIO 3a JiAJbHICTIO ITy0JIit-
HOI agMiHicTpanii;

o 810n0810anabHOCMI AK 000B’A3KY KOYKHOTO aJIMiHICTPaTMBHOTO
OpraHy BiAIlOBizaTy 3a CBOI Aii Ta MIPUIHATI pillleHHA ITepes 0Co-
0010 Ta CyCHiJIbCTBOM.

OcobsmBa yBara Mae OyTu npuiijieHa NPOLENYPHMM rapaHTiAM

3aXMICTy IIpaB IIPMBaTHUX OCi0, 10 YMcsa AKMX HaJlesKaTh rapaHTii:
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1)
2)
3)
4)
5)
6)

7)

3a0e3nedyeHHs IpaBa MPYBATHOI 0CcO0M Oy T BUCTYXaHOO Iepes
NPUMHATTAM aJIMiHICTPaTUBHOTO aKTa;

JIIOCTYIly ajpecaTa aJMiHICTpaTUMBHOIO akTa abo 3aljikaBJIeHO1
oco0u 1o MaTepiaJiB clIpaBy;

oObMesKeHHA AUCKPELiHNX ITOBHOBAMKEHb aJIMiHICTPaTUBHUX
OpTraHiB 3 YpaXyBaHHAM IIPUHIUITY IIPOIIOPIIiTHOCTI;
OPUIMHATTA aJIMiHICTPATUMBHOIO aKTa IPOTATOM PO3yMHOTO
(oOr'pyHTOBAHOTO) CTPOKY;

000B’I3KOBOT0 MOTMBYBaHH:A (00I'PYHTYBaHH:A) aJMiHICTpaTUB-
HOTO aKTa;

BI3HAHHSA IIpaBa IIPMBaTHOI 0cOOM Ha JOIIOMOTr'Y Ta IIpeiCTaBHM-
IITBO B aJIMiHICTpaTUBHIN ITPOLIeAYPi;

HaABHOCTI 3ac00iB IPaBOBOr0 3aXMCTY BiJ aJMiHICTPAaTUBHOTO
aKTa Ta 000B’AA3KOBOrO IIOBIJOMJIEHHA aIMiHICTPaTUBHUM Opra-
HOM IIOPAAKY JI0r0 OCKapsKeHH.

Crorozai mpaBoBe peryJoOBaHHA agMiHICTPaTMBHOI Ipolenypu
B YKpailHi 37iliICHIOETbCA, AK IPaBUJIO, HA [TiI3aKOHHOMY pPiBHI, 1 Tpn
IIbOMY OCOOJIVBO TOCTPOIO IPODJIEMOIO € 3aXVICT ITPaB Ta 3aKOHHUX IHTEP-
eciB mpuBaTHMUX 0ci0. Tomy nmpoekT AaMiHICTPaTUMBHO-TIPOIENYPHOTO
KOJEKCY YKpaiun’, AK 3araJbHUI 3aKOHOJABYMII aKT, 1110 IOB/HEH ype-
I'yJII0BaTH IIPOLEAYPHI BiIHOCKMHM Misk ODpuBaTHUMM ((PIBMYHMMMU Ta
IOPUANYHMMM) ocobaMM 1 ITy0OJiuHO0 aAMiHicTpallieto, NoTpebye AKHA-
IIBYAIIONO PO3IJIAAY Ta NPUIHATTA. [IpyHIunm Ta npasuia, BUKJA-
JIeHl Y ITbOMY 3araJJbHOMY 3aKOHIi, IOBMHHI IPOHN3YyBaTH Oy Ab-AKi iHITI
HOPMAaTMBHI aKTH, AKI CTOCYIOTHCA BiTHOCKH MiK IPMBATHOIO 0COOO0I0 Ta
Ty OJTIYHOIO aIMiHICTPAITIETO.

JloBigkoBO: ocTaHHA odiniiiHa penakiia MPoeKTy AAMiHiCTPaTMBHO-IIPOLEAYPHOTO
KOJleKCy YKpainu (auB. 3aKOHOIPOEeKT, BHeceHnit Kabinerom MinicTpiB Ykpaiuu 17 numnaa
2008 poxry, peectpauiriunit Homep BepxoBroi Pagn Yxpainm 2789. Y 2010 porii, y 3B’ A3KYy 3i
3MiHaMM yPALiB, 3aKOHOIIPOEKT BiAKJINKAHO).
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Posnin 2.

OEP>XABHA MOJITUKA
Y COEPI HAOAHHA
AOMIHICTPATUBHUX MOCIYT

2.1. KOHUENUIA PO3SBUTKY CUCTEMU
HAOAHHA AAMIHICTPATUBHUX NOCNYT

Ilepiia nomiTHa 3allikaBJIeHICTD ep:KaBy cpeporo agMiHicTpaTUB-
HUX TOCJIyT BuaABmiIaca y jgotomy 2006 pory B cxBaJseHiit KabineTom
MisictpiB Yrpaion Koxnyenyii podsumxy cucmemu Ha0aHHA AOMIHT-
CMPAMUBHUX NOCAY2 OP2AHAMU BUKOHA840T 8aadu’ (masi — Koumerniris,
nuB. Jlodamox JNe1). I xoua 11a Konieniia maJia y cBoilt Ha3Bi OCHOBHUM
aZjpecaToM OpTaHM BMKOHABYOI BJIasiy, MOKHA 0e3 CyMHIBIB CTBEPIKY -
BaTH, 110 O61bHIICTD 11 TOJI0MKEHb € OHO3HAYHO aKTyaJbHVMM i TpUITHA-
THUMM TaK0K JJIs OpraHiB MiclieBoro caMoBpsAayBaHHsA. Ilelt JOKyMeHT i
JIOCi € OCHOBHMM JOKYMEHTOM HaIllOHAJIBHOI IIOJIITYKY B 9aCTHHI pedpop-
MyBaHHA cdpepy HaJaHHA aJMiHICTPaTUBHUX IIOCJIIYT.

Y FKounennii Ypanom 0yJo 3agikcoBaHO TeOpeTUHHI acCIeKTH
IOKTPUHM agMiHICTPaTUBHUX IIOCIHYT (IOHATTS Ta O3HAKMU, IPUHITUIIN
HaJaHHA aIMiHICTpaTUBHUX IIOCJYT) Ta BU3HAUYEHO OCHOBHI 3a/iawi:

e 3aKOHOJABYOI CHPAMOBAHOCTI (BU3HAYEHHA IIOBHOBAJKEHb 3
HaJaHHA aJMIiHICTPAaTUBHMX ITOCJIYT BUKJIFOYHO Ha PiBHI 3aKOHY;
HenoApiOHeHHA aJMiHICTPaTMBHOI IIOCJYTrY; OOIPYHTOBAHOCTI
IJIaTy Ta il po3MipiB; HaJIEKHUX CTPOKIB HaJaHHA aJMiHICTpa-
TUBHOI IIOCJIYTH; CIIPOIIeHHA NIOPAJAKY HaJJaHHA aJMIHICTpaTUB-
HUX IIOCJIYT TOILIO);

Posnopanxenna Kabinery MinicTpiB Yrpainnm “IIpo cxBasenHa Koruemnii pos-

BUTKY CUCTEMM HaJaHHA aJMiHICTPaTUMBHMX IIOCJYT OpraHaMy BMKOHABYOI BJyanm” Bin

15.02.2006 p. Ne 90-p.
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e MPAKTUYHOI CIPAMOBAHOCTI (BCTAHOBJEHHA 3PYYHUX TrpadikiB
IpUItOMy TPOMAJAH; HaJIEKHOTO JOCTYIy 10 iHdopMmariii; 3a6o-
POHM IlepeKJaleHHs 000B’A3KIB aJIMIHICTPaTUMBHUX OpPTaHiB Ha
CIIO’KMBAUiB, BUMaraHHA JOJAaTKOBUX JOKYMEHTIB; CTaBJIEHHHA JI0
CIIOKVBAYiB SK 0 IPOXadiB TOLID).

Kab6iner MinicTpiB gekyapyBaB HaMipy 3OiMICHUTU KiJIbKa KPOKIB,
i cepen iHITIOr0O — MaKCUMAaJIbHO JEIl€eHTPAaJIi3yBaTyU HaJlaHHA aJMiHi-
CTPaATUBHUX IOCJIYT 3 METOIO iX HaOJIVYKEeHHA 0 MEeIIKaHIliB KOHKpeT-
HOI aAMIHICTPaTUBHO-TEPUTOpPiabHOl oauHNINL. TaKMii HapaAM M0Ji-
TUKY Mir (MosKe) Oy Ty peaJtizoBaHMII HIJIAXOM Ilepefadi/gesieryBaHHsA
BiIOBiMHMX (PYHKIIIVI OpraHaM MiCI[€BOTO CAMOBPAAYBAaHHA Ta iHIINM
iHCTUTYITiAM.

Inmie BaskJMBe 3aBOaHHA, AKe cTaBuioca y KoHmennii, — 3anpo-
BagMUTM HalbinbIll edeKTUBHI opMy HaJaHHA agMiHICTPaTMBHUX
IIOCJIYT. 30KpeMa, OJIHIEI0 3 TaKMX (POpPM € 8nposadiceHHs YHigepcamie
nocaye (IeHTPiB HaJaHHA aJMiHICTPaTUBHMX MOCJIYT) SAK OpraHizarrii
HaJaHHA BCiX abo0 HabIJNbII MOMIMPEHNX aIMiHICTPATUBHUX IIOCIIYT
IIEBHOTO aJMiHICTPaTUBHO-TEPUTOPIaJbHOIO PiBHA B OJHOMY NPUMi-
meHHi (xoua cam Tepmin “yHiBepcam nocyyr’ yn ITHATII 8 Kornenii i
He BIKVMBA€EThCS).

3Hauny yBary Kabimer MinictpiB y Konnennii npuainus Bu3Ha-
YeHHIO KpuUTepiiB, AKI MalOTh BXOAUTHU JI0 CTAHAAPTIB HaJaHHA aMiHi-
CTPaTUBHMUX MIOCJIYT Ta BiAIIOBITHO J0 AKMX Oy /i€ OIIiIHIOBATICA AKICTD iX
HaJJaHHA, 30KpeMa:

1) pesyavmamuerocmi (1ieit KpUTepil CTOCYETHCA CIPAMOBAHOCTI
Ha ITO3UTMBHE BUPIIIEHHS CIIPaBN);

2) ceoeuacnocmt (HagaHHA agMiHICTPaTUBHOI IIOCJYTH Yy CTPOKHU,
00yMOBJIEH] Yy HOpMaTHBHO-IIPABOBMX aKTaX Ta BCTAHOBJIEHHA Y 3aKOHO-
TaBCTBi OOI'PYHTOBAaHMX CTPOKIB JJIA BUPIIIIEHHA CIIPABA);

3) docmynHocmi (Miclie 3HAXOKEHHA aJMiHICTPaTUBHOIO OPTaHy;
HasfABHICTb TPAHCIIOPTHOI PO3B’A3KM, BKa3iBHMX 3HAKIB, i I3HUX IIJIA-
XiB Ta MiCIIb JIJIA TapKyBaHHA TPAHCIIOPTHUX 3aC00iB; JOCTYII 10 IIPUMi-
IIeHHA 0e3 0yAb-AKNX [ePeIryCcTOK; 0€3KOIITOBHII NOCTYII A0 OJIaHKIB
TOILIIO);

4) 3pyurocmi opraHizaliii HaJaHHA aAMiHICTPaTUBHUX IIOCJYT, 1110
BKJIIOYAE: MOXKJMBICTD BUOOPY aJIbTEPHATMBHOIO CIIOCO0Y 3BEpPHEHHHA
3a HaJlaHHAM aJMiHICTPaTUBHOI IOCIYTH (B T.4. IIOIITO0, €JI€KTPOHHOIO
IIOIIITOI0); HaJlaHHA aAMIiHICTPaTUBHUX [IOCJIYT 32 IPUHINIIOM “€MHOTO

24
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BikHa”; 3py4uHMiI rpadixk OpuUiioMy BiZIBiflyBadiB; 3pYYHUII ITOPAJOK
OILJIaTM aAMiHICTPAaTUBHUX IIOCJYT TOLIIO;

5) 810xpumocmi iHcpopmaii 110710 aAMiHICTPATUBHUX IIOCJIYT, 1110
nepenbayvae: BIIbHUI AOCTYN A0 iH(opMaliii 110710 IOpAAKY HaJaHHA
aaMiHICTPATUBHUX ITOCJIYT, HEOOXIJHOTO ITAKeTy JOKYMEHTIB IJIA 3aMOB-
JIEHHA aJIMiHICTPaTMBHOI MOCJIYyTM, IIPaBUJ 3alOBHEHHA (POPMYJId-
piB, CTPOKIB pO3raIAny agMiHICTpPaTMBHOI CIIpaBM, PO3MipiB IJIaT 3a
HaJlaHHA aIMiHICTPaTUBHOI IOCJIYTY; IIOBHOTY Ta aKTyaJIbHICTb iHQOP-
Maliii; i1 posmileHHA Ha iHOPMAaliiHUX CTeHJlaX, Ha CaliTi opraHy Ta
y IHIINX JgsKepesax; HalaHHA KOHCYJIbTaTUBHOI JOIIOMOTY B TOMY 4MCJIl
3a JOIIOMOTOIO0 3aC00iB TeJe(pOHHOr0 3B’ A3KY, IIOIITOBOTO 3B’ A3KY, €JIEK-
TPOHHOI IIOIITH;

6) estuausicms Ta NoBary A0 rpOMalfHMHA, 110 BKJIOYA€E: OOHA-
KOBe (piBHE) CTaBJEHHHA JI0 BCiX CIIOYKMBAYIB II0CJIYT; HAABHICTb HAJIEMK~
HIX ITI0OYTOBMX 3PYYHOCTEN y NIPMMIllleHH] a AMiHiCTPaTUBHOTO OpraHy
TOLIIO;

7) npoghecitinicms, 110 nepeadadac HAABHICTD Yy IPAIliBHUKIB aqMi-
HICTPaTUMBHMX OPraHiB BiJIMOBIIHMX 3HaHb Ta HABUYOK, 1110 BUABJIAETHCH
y TOYHOMY BMKOHAaHHI 000B’A3KIB, HAJIaHHI KOHCYJIbTAIlI!l TOIIIO.

JInmne y gepsHi 2007 pory Kabinmerom MinicTpiB Ykpainmu OyJio
3aTBepmKeHo [lnan 3axodis w000 peaaidayii Konyenyii po3sumky
cucmemu Ha0aAHHA AOMIHICTNPAMUBHUX NOCAY2 0P2AHAMU BUKOHABYUOL
anadu’, AKUM cepes iHIIIoro nepeadavaiocs:

e IEepPerIAHYTU IIepeJIiKy IJIaTHMUX IIOCJIYT 1 po3MeskyBaTU iX Ha

aJMiHICTPATUBHI Ta TOCIIONAPChHKI;

e  PO3pPOOUTHU CTAHIAAPTU HaJJaHHA aJIMiHICTPATUBHUX IIOCJIYT;

e 3aKOHOJABYO BPETYJIOBATHU IIepelauy ITIOBHOBAKEHb 1I€HTPaJIb-
HIX OpPraHiB BUKOHABYOI BJIaJy Ha MiclLieBuli piBEHb;

e PO3pPOOMTHM METOAVKY BUM3HAYEHHA cobiBapTocTi Ta 3 ii ypaxy-
BaHHAM IIePEerJIAHy T PO3Mipy IJIATY IJIATHUX agMiHICTPaTUB-
HUX IIOCJIYT;

e BIIPOBaJsKEHHA CUCTEMM €JIEKTPOHHOTO JOKYMEHTOOOIry 3
HaJaHHA aAMIHICTPaTMUBHUX MOCJYT 3a OOIOMOrorw IHTepHeTy
(uepes BeO-cayiTi) 3 BUKOPMCTaHHAM eJIEKTPOHHOI'O (P POBOTO
oipnuceys;

7 Posnopanmxkenua Kabinery MinicTpiB Ykpaiun “IIpo 3aTBepaxenHHa [limaHy 3axoniB

1010 peaJisanii KoHuenii po3BUTKY cucTeMy HaJaHHA a IMiHICTPATUBHUX IIOCJIYT OpraHaMm
BUKOHaBYOI Bianu” Bix 27.06.2007 p. Ne 494-p.
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e TOJAHHA Ha PO3IJIAN YPAAY MOPOEeKTy AMiHicTpaTUBHO-
[IPOLIe Iy PHOTO KOLEKCY;

o migroroBka Ta nojanHa KabineTosi MiHicTpiB IPOEKTYy KOHIIEI-
11il 3aKOHOIIPOEKTY IIPO aAMIHICTPaTMUBHI ITOCTYTY Ta 1H.

2.2. “INATHI AEPXXABHI NOCNyrun”
TA IHILIATUBU YPALIB 2009-2011 POKIB

Ha sxaJgb, Oisnprricts 3axoniB Konnemniiii Ta niany 3axoiiB, B CUILY
PI3HUX MPUUNH, 3aJIUIINIINCh HeBUKOHaAHNMM. HacTymHMII cIieck yBaru
Ypany no cdepu agMiHiCTpaTMBHUX IIOCJIYT CTaBCsA deped IiBTOpa
poky. 3okpeMma, y 2009 poui Kabdiner MinicTpiB y nourykax 1ogaTKOBUX
pecypciB 3BepHYBCA 10 TEMATHUKY IJIATHUX IePyKaBHUX IIOCJIYT (B TOMY
4yCyIi aAMiHICTPATUMBHYX). 3 JaHOTO NIMTAHHA MajiyKe IIOMICALA BUIa-
BaJicA aktu Kabminy, nmounHawouu Bin Posnmopamkenua “IIpo 3axodu
w000 YNopAoKY8aHHA HAOAHHA 0ePHABHUX NAAMHUX NOcaYye” Bin
25.02.2009 p. Ne 251 Ta IToctanoBu “/leaxi numaHHs naamHux 0epicas-
Hux nocaye” Bix 11.03.2009 p. Ne 234. IIpn npromy KabineT MinicTpis He
MMigHIMaB MMTAHHA AKOCTI ImocJryT. KirouoBe MuTaHHA, 1110 03By Y1yBaJIOCH
Ypanom, — Kyau Ay Thb IPOII 3a HaJIaHHA [IUX IIOCJIYT? AJPKe Ha JYMKY
YPAIOBIIB, IepsKaBHNI OI03KeT HeJOOTPUMYE IIIOPIYHO MITbAPAN IPU-
BEHb Uepes Te, 1110 YaCTUHA JePyKaBHUX IIOCJIYT HaJaeThbCA cyD eKTaMu,
AK1 He MalOTh CTaTyCy OIOJKeTHMX yCTaHOB, TOYK KOILTU 3a HaJaHHA
TaKUX IIOCJIYT IIPOXOIATH I0B3 AepskaBHMII OosxeT. BigTak KabineTom
MinicTpiB ponoryBaJocA KiJlbKa OCHOBHIUX 3aX0JIiB:

e CIpAMYBaHHA yCiX KOLITIB 3a JIepsKaBHi IIJIaTHI ITIOCTIYTHU 110 Aep-

$KaBHOTO OIOJPKETY;

« 3abopoHa nepegadi IOBHOBaYKEHb 3 HAJJAHHA JIepsKaBHUX I1JIaT-

HUX TIOCJIYT cy0’€KTaM rocroiaproBaHH;
o JIKBigaia cy0’€KTiB rOCIIONaPIOBaHHA, YTBOPEHUX IJIA HAJaHHA
JIePsKaBHUX IIJIATHUX ITOCJIYT.

ITpoTe He3BaXKAYM HA BUAMMY IIPOCTOTY 3aX0MiB Ta iX mpuBabJm-
BiCTb, Ha Hallle IepeKOHaHHsA, cpepa IIyOJiYHNX ToCIyT ToTpedye cuc-
TeMHimoro nigxony. [Iyia nmoyaTky noTpibHo 6ysio 6 9iTKO BU3HAYUTUCH
3 IIpeAMEeTOM Ta LiiAMM pedOopMM. SBEPHYBIIMCH J0 BUIIIEBKA3aHUX
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aktiB Kabinety MiHicTpiB, He 30BciM OyJI0 HABITH 3P0O3yMiJIO, PO AKi 3K
caMe “rocayru” iIeThbCs, 3Baskaloyuy, 30KpeMa, Ha IIIIyTaHUHY Y BiKU-
BaHI TepMIHOJOrL. AJPKe, AK ByKe 3a3Ha4aJlocd y BUKJALL JOKTPUHN
aIMiHICTPAaTUMBHUX IIOCJYT, cdpepa IOCIYT, 110 HAJAIThCA OpraHaMu
lepsKaBHOI BJajaM, OpraHaMM MiCIIeBOIO CaMOBPAAYBaHHSA, Jep KaB-
HJ/MMJ Ta KOMYHaJIBHVMM ITiAIIPMEMCTBAMM, YCTAHOBAMM Ta OpraHisa-
HiAMM € Haa3BMYaHO mMMpPokoro. Ile i “adminicmpamusHi nocayzu”,
1 max 386aHt “naamni nocayeu”, AKi gocCi HaJaOTbCA 3TiNHO i3 3aTBEpP-
msxeHnMy Kabinerom MiHicTpiB YKpalny nnepesikamMy; i MeIV4HI, OCBITHI
Ta iHmoI nocsryru (ToOTO He MOB’A3aHa 3 BJIAAHMMM ITIOBHOBAYKEHHAMIU
mianpuicTs mkiga, IITY, nosikiigik, Jikapess) Toio. Pazom yca na
TiAJTBHICTE CKJIaJa€ cpepy IMyOJigHNX ITOCIYT (32 BUHATKOM 3BUYATHIX
TOCIIOIAPCBKMX IIOCJIYT), BKIIIOUAIOUM IIOCTyTH 3 OOKY OpraHiB MiclieBoro
caMOBPAAYBaHHA Ta KOMYHaJbHUX Cy0’€KTIB.

Yepes 3anayTaHiCTh BXKMBAHOI Y PAIOM TePMIiHOJIOTII (KOJIM BUKO-
pUCTOBYBaJIacA KOHCTPYKIIiA “aepsKaBHi Ta aAMiHICTpaTUBHI ocyryrm”,
X04a OiJIbIICT aMiHICTPATUBHMX ITOCJTYT € TAKOK YaCTUHOIO JePrKaB-
HUMX MOCJYT) Ta, BIAMIOBITHO, HEBU3HAYEHICTh MIPeIMETy PEeryJIIOBaHHA
yXBaJIEHUX PillleHb i 3aKOHOIIPOEKTiB, OyB pU3MK MOABU JOJATKOBUX
HOPMAaTMBHO-IIPaBOBMX aKTiB (IIepIIMM € YMHHMI SaKoH Ykpainu “IIpo
ONOJaTKYBaHHA NPUOYTKY HiAIpMeMCTB”), AKI MiATPUMMYyBaTUMYThb
MIPaKTUKY HaB A3yBaHHA (PIBMYHMM Ta OPUIANYHUM ocobaM Pi3HUX
“mmaTHUX mocsryr” Ta NmoApiOHEHH:A oxHIiEl agMiHICTPATMBHOI ITOCTYTU
Ha JeKiJIbKa OKpeMMX IIJIaTHUX IIOCJIYT.

fIxk moxkas30BMII, MOKHaA HaBeCTM IPUKJAL 3 “IepesikoM IJIaTHUX
rocJiyr”, AKI MOKYTh HaJlaBaTICs opraHaMy Ta nigposainammu MinicTep-
CTBa BHYTPIIIHIX cripaB YKpainu, 3atBepmxennii I[loctanosoro Kabinety
Minictpis Bix 04.06.2007 p. Ne 795. Cepen mmx “nociryr” € Bce, IOYMHAIOYUN
BiJl TEXHIYHOTO OIJIANY aBTOMOOLJIIB Ta TEPMiIHOBOTO O(POPMJIEHHS ITac-
ropTa JJ1d BUI3Ay 3a KOPJOH, 10 KCePOKOIIiIOBaHHA, “IIepeBe3eHHsA BaH-
TasKiB” Ta “oOllaJIeHHA IPUMIIleHb KOTeJbHAMM . RiJIbKICTb TaKMX IIOCITIYT
BixgnoBinHO 1o nepediky nsia MBC e Gisbinie cta. A Takuii nepeJiik Mae He
e MBC, a 6araTo iHIIIMX OpraHiB BUKOHABYO1 BJIaIM 31 CBOIMM ITiAITpM-
€MCTBaMI Ta yCTaHOBaMI. SallikaBJIEHICTb OpPraHiB BJaAY y IPUNHATTI
TaKNX “TmepeJiikiB” 00yMOBJIIIOETBCA (PIHAHCOBMM iHTEpPECOM, OCKITbKN
KOIIITY BiJT HAJJaHHA TaKUX IIJIATHUX [T0CJIYT BUKOPUCTOBYBAJINC TUMU 3K
cy0’exTamy, 1o ix “sapodsarors” (MBC, MHC Tomro). ITpu iibomy 6araTo
aJIMiHICTPaTUBHUX IIOCHYT (AK, HAIIPUKJIIAJ, BUgada 3aKOPJIOHHOTO IIac-
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I0pTa) MOAPiOHEHO Ha KiJIbKa MJIATHNUX ITOCJIYT TUITY “HaJJaHHA 3aABHUKAM
OJIaHKIB TaJIOHIB peecTpallii”’, “KoMm’toTepHOro Habopy”’, “HamaHHA OJ1aH-
KiB J1J11 0(pOpMJIEHHA JOKYMEHTIB” TOII0. X04a 0Y4eBUIHO, 1110 Y JaHOMY
pasi iieTbes He PO OKPeMi ITOCJIYTH, a ITPo IX eJleMeHTH, aJKe rpoMasi-
HIHA He I[iKaBUTb OJIaHK, IOMY IOTPi0OeH IacIopT.

ITpu HagaHHI IMX IJIATHUX IIOCJYT € IiFICHO cepiio3Ha mpobJema,
0B’ fAA3aHa 3 6HaraToMaHITHICTIO CTPYKTYP (OpraHis, MAIPUEMCTB, yCTa-
HOB TOIII0), Uepes AKI HaJlaloTheA TaKi nmocsryru. Hanpukaan, MBC 3ao-
XO4y€ IPpOMaJigH 3BepTaTyCA 3a OTPUMaHHAM 3aKOPIOHHOTO IacliopTa
o ninnpueMmcts tuity “Pecypen — Jorkyment” abo “Indopm-rapasnt”,
a He y ninpo3xain MBC, axkmit 114 Buaadi macnopTis i yrBopeHo. Podurscsa
Ile Uepes3 CTBOPEHHA TaKMX YMOB, 38 AKX I'POMaJAHNHY TIJIbKM 1 JIMITa-
€TBCA 1110 3BEPHYTUCA JI0 HMiAIpueMcTBa abo J0 eKClIepuMeHTaJIbHOIO
LeHTPY. AK HacJaifoK, TpOMafaHy 3MYIeH] CyTTEBO IlepelyadyBaT 3a
azgMiHicTpaTuBHI nocsayru. Hanpukian, 3amicTs 3akoHHUX 170 rpuBeHb
JIlepsKaBHOTO MuTa, ocoba crtaudye Oinbire 500 rpuBeHb 32 3aKOPAOHHUI
racropTt. BisnbiricTs rpomasaH poOMTh TaKi taTeski HABITH He MiT03PIo-
FO4I, 1110 IIi IIJIaTEeX1 € He00OB’ I3KOBVIMIL

enTp mnoJsiTMKO-IIpaBOBUX pedopM Bike OaraTo POKiB 006CTOIOE
TIO3MUILi0, 1110 3aTBEPAKEHHA “IepeJiikiB nmaTHux nocayr’ KabineTom
MinicTpiB Ykpainu (B yacTMHI HaJaHHA NOATKOBIUX IIOBHOBAYKEHb Opra-
HaM BMKOHABYOi Byaay) cynepednts ctaTtam 6, 19, 92, 120 Koncturyirii
YKpaiHu, OCKIJIbKY IOBHOBAaYKEHHA OPraHiB BJIa M MOYKYTb BCTAHOBJIIO-
BaTICSA BUKJIIOYHO Ha PiBHI 3aKoHy. To0TO He Moyke Kabiner MinicTpis
YIIOBHOBaXKUTY Oy Ab-AKOro cyh’€KTa BUJaBaTU SAKIiCh JO3BOJIM YU IIPO-
BOJVTY PEECTPAllifo, AKIIO TaKi J03BOJIM YY PeeCTpallia He nepeadadeHi
3aKOHOM. fIKII0 'K HEOOXigHICTh OTPMMAaHHA TAKOTO JO3BOJIY BiKe BCTa-
HOBJIEHA 3aKOHOM, TO HEMAE IIOTPEOM ¥ IOITaTKOBOMY aKTi ¥ pAnly, AKUNA
MiITBEPKYE 1I€e TTOBHOBAYKEHHA.

3apaJu cOpaBeJJMBOCTI 3a3HAYMMO, 10 OiIbIIiCTB “mocayr” y
“riepeJiikax MJIaTHUX MIOCJIYT” CTAHOBJATH HE aMiHICTPaTUBHI ITI0CTYTU
41 iX eJleMeHTH, a pi3Ha rocrnojapcbKa — a, 110 CyTi, HiAIPUEMHUIIbKA —
JisAJIBbHICTE (TUILY pO3pi3aHHA ITallepy OpraHaMy JePsKaBHOI CTaTUCTUKY,
MUTTS aBTOMOOIJIIB MOKEIKHOI0 CJIysK0010, JJaMiHyBaHHA TOIIO). AJe
BIZITOBIHO ZI0 3acaj HAJIEXKHOTO ypALYBaHHA OpTaHM BJaly He IIOBU-
HHI 3a/iMaTicA eKOHOMIYHOIO AiAJBbHICTIO 3 METOI0 3apPO0JIAHHSA TPOLIe,
aJyKe Take “rocIioflaploBaHHA~ BeJe JIMIIe 10 KOPYIIii, HeqobpocoBic-
HO1 KOHKYPeHIlii Ta Hee(peKTVBHOTO BUKOPYICTAHHA ITyOJIIYHIX PEeCypPCiB.
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I xoua 3py4HiCTE BiJi OTPUMAaHHA JeAKUX CYIYTHIX IIOCIYT (KCEPOKO-
MIil0OBaHHA, (POTO TOIO) B IPUMINIEHHAX aJMIHICTPaTUBHUX OpPraHiB
€ He3allepeyHOlo, IpoTe MOAIOHI mocJyr MaloTh HajlaBaTy He OpTraHu
BJIAZM, & IIPMUBaTHI cy0 €KTM rocroiaploBaHH:A, BifibOpaHi Ha MTpo30pux
KOHKYPCHIX 3acajlaX. SpelITo, OpraHy JAepsKaBHOI BJaay Ta OpraHu
MiCIIEBOTO CaMOBPAIYBaHHA He BU3HAYEHI Cy0 €KTaMy rOCIIOIapIOBaHHA
1 BIIMIOBITHO O YMHHOTO 3aKOHOJIaBCTBA, 30KpeMa, JacTuHM 1 ctaTTi 8
T'ociomapcbkoro kKogekey Ykpainm.

Orixe, ¥Ypany ciif HaBeCTU MOPANOK 3 Ti€l0 BeJMYE3HOI0 KiJib-
KiCTIO IIJJaTHUX IIOCJIYT, AKi HaJalThCA opraHaMy BMKOHABYOI1 BJaIH,
JlepsKaBHMMU IiATIPUEMCTBAMN, YCTAHOBAMI Ta OpraHizaliAMy Ha ITig-
cTaBi “nepeJtikiB” (a 3arasiom nux nociyr 6inbirre 600). Ha 3araa sxe, 7o
PO3B’ABaHHA MPOOJIEMATUKN ITyOJIYHMUX ITOCTYT HEOOXiTHO miaXoauTy
cucTeMHO. I MosiTMYHO-IIPOrpaMHOI0 OCHOBOIO IJIA i€l pedpopmu mMae
O0yTn came KoHIeniisa po3BUTKY CUCTEMM HaJZAaHHA aJiMiHICTPaTUBHUX
IIOCJIYyT OpraHaMM BMKOHABYOI BJIaay, 6araTo 3aX0AiB AKOI Tak i He OTpu-
MaJi peaJisalii Ta po3BUTKY.

IToumHaTM 2K JITICHO HEOOXITHO 3 YIOPAAKYBAaHHA YMHHOTO 3aKOHO-
JIaBCTBA. 30KpPEMa, OJJHUM 3 IePITNX KPOKIB MaJio 6 Oy T BUKJIIOYEHHS
HOPM, fKi ItependbadaioTs 3aTBepaskeHHsa KabineTom MinicTpiB nepeJi-
KiB IIJIATHUX IIOCJIYT AJIA OPTaHiB BUKOHABYO1 BJIaJgy, OPraHiB MiClIeBOTrO
CaMOBPANYBaHHSA, IePyKaBHUX Ta KOMYHAJbHIX ITiIIIPUEMCTB, YCTAHOB,
opranizariiii. I TyT B mepiiry yepry noTpibHoO cKacyBaTy HOPMY-IIiACTaBy
JIJIA TaKUX TIEPEJIIKiB, AKa MicTmaca y 3akoHi Y kpainm “IIpo omogaTtry-
BaHHA NpUOYyTKY mignpueMmcTs” (ab3arl n’atuit mignyskTy 7.11.8 craTTi
7), a Tantep “nepexouynBaJta”’ i 7o IlogaTkoBoro Komekcy Ykpainm. 3a
TaKMX YMOB OpraHM BMKOHABYOI BJIaIM 3MOXKYTh 3aIMaTHCH JIUIIIE Ti€0
TiAJBHICTIO, AKA OJIA HUX IlepeadadeHa 3aKOHOM AK IIOBHOBaKeHH:A. | B
IIbOMY pa3di KaTeropisa “rocsyr” y my0JidHii cpepi HecTMe imeosoriune
3Ha4YeHHA — fAK JiAJbHICTb, CIPAMOBaHa Ha HaliKkpallle o0CJayroByBaHHA
rpomMajsH, a He (piHaHCOBe 3Ha4YeHH:A — fAK AiAJbHICTb, CIpAMOBaHa Ha
3apo0JIAHHA JOAATKOBUX KOIITIB. IIpy iboMy AepskaBHI Ta KOMYHaJIbHI
[MiIIPpMEMCTBA He IOCTPasKJal0Th Bif TAaKMX 3MiH 3aKOHOJIABCTBA, aJKe
BOHM (PYHKIIOHYIOTH Hapasi 0e3 myOJsigHO-TIpaBOBMX OOMeE)KeHb, Ha
OCHOBI BiJIIOBiTHMX CTaATyTiB (IOJIO3KEHBb TOIIO).

[Te oxuu acnekT ypAOBUX IHINIATUMB CTOCYETBbCA 3apaxyBaHHSA
ILJIaTH, 110 HAAXOAUTD BiJl HAJaHHA IIOCJIYT, 10 BiATIOBITHOTO (IepsKaBHOTO
abo micueBux) OIOJKeTiB HA paxXyHKM, BIGKPUTIi B opraHax Jlep:xaBHOrO
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KasHadelicTBa. TakKMM YMHOM, IIJIAHYBAJIOCA yCi KOIITY CIPAMYBATH J0
€IMHOTO “KOIIMKa”, 110 JOTIOMOJKe ITPUHAIMHI OIliHNTY 00cATM “IIoTO-
KiB”. AJle Ipy IbOMY BMHMKAIOTB i 11eBHI 3arposu. Ilo-nepure, 31e6i1b-
IIIOT'0 32 PaXyYHOK TaKMX KOILTIB CbOIOJHI 00JIalITOBYIOTHCA BiAIIOBIgHI
odpicy 1A HaZAHHA IIOCJIYT, 110 IIPAMO BILIMBA€E Ha AKICTb X HaJaHHA.
Ilo-nppyre, mpaKTUKY€ETbCA BUKOPUCTAHHA TaKMX KOIITIB Ha IIpeMiro-
BaHHA IIPaAIliBHMKIB (AKe II0 CyTi CbOTOJHI CKJIAJIa€ OCHOBHY YacCTKYy B
orIaTi Impati) Touro. TakuM 4nMHOM, Y KEPIBHUIITBA 1 ITPalliBHUKIB € 0CO-
OucTa 3alliKaBJIEHICTh Y Kpalliil AKOCTI IIOCJIYT (X04Ya B MOHOIIOJbHUX
YMOBax Ile IIPaBUJIO IIPAIIOE JOCUTH 0OMEIKEHO). SPEIITOI0, HaBiTh eKC-
nepuMeHTaJbHI “nacrnoptHi” neaTpu MBC, He3Baskaw4uy Ha HEIIPO30-
picThb OmJIaTH y HUX, caMi IIOCJIYyTM HaJaloThb JOCTATHBLO SKiCHO. ¥ pasi
3K “posipBaHHA” 3B’A3KY “IIOCJYTM — OIJIaTa — 3PY4HI yMOBM IIparlii i
o0cJryroByBaHHA Ta 3apobiTHA miaTa” MOYKHA CIIPOTHO3yBaTy i 3MeH-
IIEHHA MOSKJIMBOCTEV NJIA PO3BUTKY IH(PaCTPYKTypu 3 HaJaHHA
rocayT (0cob6aMBO B yac OIYKETHOro JedpiumTy), i oripiieHHA MOTUBa -
11ii KepiBHMKIB Ta IIPaIiBHMKIB y AKICHOMY BMKOHaHHI CBOiX 000B’A3KiB.
Tomy noTpibHO MepeadavgaTy MIJIAXY ITOIOJAHHA i 1IMX 3arpo3. OxHuM 3
TaKMX BapiaHTiB MOIJIO O OyTM 3aTBepIsKeHHA (PIHAHCOBUX IJIAHIB IJI1s
cy0’e€KTiB rocriogaproBaHHdA, 110 HAJAIOTh aAMiHICTPaTUBHI ITOCJIYTH.
B Takux nuanax moriau 0 cpikcyBaTumCA i KOIITU JJIS PO3BUTKY, TOOTO
TIOKPAIlleHHA AKOCTI HaJaHHA IIOCJIYT, i BilpaxyBaHHA [0 OI0KETY.
Besuki cyMHIBU € TaKOK III0JI0 OOIPYHTOBAHOCTI TOTAJIbHOI 3a60-
POHM HaJlaHHA (eJleryBaHHA) IIOBHOBAKEHb 3 HaJJaHHSA IIOCJIYT OPraHiB
JlepsKaBHOI BJIaJiy, OPraHiB MiCI[€BOTO CAaMOBPALYBaHHA Ta OI0YKEeTHUX
YCTaHOB Cy0’€KTaM roCIIofjapIoBaHHA, AKL He Matomsb cmamycy 6to0xcem-
HUX YCMAHO08, a TAKOK IIPUIIMHEHHA OiAJIbHOCTI TakuX cy0’ekTiB. Take
[I0JIOYKEHHA € BUBAMKEHUM JIMIIIE IIOJO0 TUX IiAIPMUEMCTB, AKi JiJICHO
“Iapa3uTyloTh”’ Ha 3aTBEPIMKEHUX ‘IepeJikaxX IJIaTHUX IIOCIYT Ta
KOPYIIIITHO-MOHOIIOJIbHMX 3B’fA3KaX. S0KpeMa, HalOlJabIIa KiJbKiCTh
rocepeHMKIB 3o0cepensxkeHa HaBkoJsio MBC, JlepskaBHOro areHTCTBa
3eMeJIbHUX pecypciB Ta MiHicTepersa ocTuilii. HeHopmasibHO TaKoXK,
KOJIM TIEBHI aqMiHICTPaTMBHI ITOCayrM popMaJbHO 3aKPIlJIeHi 3a opra-
HaMI BJIaJy, a IIOTIM 3aBJAKM HE3PO3yMiJMM MeXaHi3MaM IapaJjiesIbHO
HaJlal0ThbeA 1 pisHMMU ninnpueMcTBaMu. Pa3oM 3 TuM, iHTepec cnoskuBa-
4iB IIOJIATAE B TOMY, 11100 aMiHICTPaTUBHI IOCIYTry OyJsm JJid HUX Hali-
JOCTYIHIIINMMM, HaI3pY4HIIIMMY Ta HaJaBaJucsa AkHaimsyane. I Tyt
3apyOiskHMIT ToCBig Mae 6araTo nMpuKJIaniB “nepenayi” /“ngeseryBaHaa”’
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IIOBHOBa’Xe€Hb 3 HAJAHHA aJIMiHICTPATMBHUX IIOCIYT HEOIOIKEeTHUM
(B TOMY uMCJIl HeIepoKaBHUM) IHCTUTYLIIAM. AlsKke TaKkMi MiAXi cIpusae
Kpalllill AKOCT1 HaJaHHsA II0CJIYT, 1 caMe B IIbOMY 3alliKaBJIeHI I'pOMaaHIL.
IIpu nbomy Taka “nepenada’”/“nmeseryBaHHsa’” Mae BinOyBaTuCs Ha Big-
KPUTUX KOHKYPCHUX 3acaziaX, ToOTO cy0 €KT rocrofapoBaHHA, AKOMY
IepearoThCA TOBHOBAYKEHHA 3 HAJAHHA aMiHICTPATUBHUX IIOCJIYT, Ma€
BimOMpaTICA BUXOAYN 3 KPUTEPiiB HAMKPAIIOi ITPONO3NITii 110,10 AKOCTI
00CJIyroByBaHH:A IIPUBATHMUX 0Cib Ta iHImMuMX my0siyHmx iHTepecis. OTixe,
cJIi nyske 06epeskHO MiIXOAUTY N0 TaKUX IHIIIaTUB, OCKIJIBKY IPaKTUKA
3apyOisKHMX KpaiH CBigUMTh Npo nporuieskHe. MosxkHa HaBeCcTU 1o3m-
TUBHI IIPUKJAAM JeJleTyBaHHA BUIIIEBKAa3aHMUX ITIOBHOBAKeHb HeODI0J-
SKeTHMM, HaBITb HeJlepyKaBHMM OpraHisalfiam.

ITpaBuabHO OyJi0 6 3ragaTyl i Opo iHIINMIT BapiaHT BIOPAOKYBaHHA
cchepn myOJYHMX IOCJIYT, IIPO TaK 3BaHe “aJMiHiCTpaTMUBHE CIIPO-
mieHHA . AJKe BiJl CKaCyBaHHA OKPEMUX aJMiHICTpaTUBHUX IIOCJIYT Ta
CITPOII[eHHA IIpoLenyp, y 6araTbox BUMIagKax BUrpay O He JMIlie Ipo-
MaaaHy Ta 6i3Hec, aJjie I JepsKaBa depes ONTUMIi3allilo BUTPaT Ha Jep-
sKaBHMII arlapaT Ta 3HMMKEeHHA Kopynuii. Ha mam noroan, e Hanpam
JlepsKaBHOI MOJIITUKY Ma€ Oy TU CTpaTEeriyHM.

[ikxaBo TakoK Big3HaA4YUTH, 1110 YpALoM OyJI0 HalaHO 3aBAAHHSA
“IleperyIAHyTM pO3Mipy IJIaTy 3a HaJlaHHA “IJIaTHUX IIOCJIYyr” Ta Ipu-
BECTM iX y BiIOBiZHICTHL 3 MiHIMaJbHMMM BUTPATaAMM, HEOOXITHNMU
A iX HagaHHA”. 3 oxHOro OOKY, I1e 03HaYae, 110 0 OKPEMMUX aliMi-
HICTPATMBHUX IIOCJIyraxX PO3Mip IIaTy Mae OyTH 3MeHIIIEeHO, ajiiKe
iX BapTicThb € 3aBUIIEHO0. 3 iHIIOrO OOKY, ¥ pa3i MIpoBeJeHHA Helo-
IIyJiCTCBKOI ITOJITHKY, HI0N0 0araTbOX aJgMiHICTPaTMBHUX IMIOCJIYT
11e MaJio 6 mpmMa3BecTy A0 MiABUIIEHHA po3MipiB miatu. Ile moB’a3aHo
3 TUM, II[0 Ha CHOTOJHIIIHIV AeHb OaraTo agMiHICTPATUMBHUX MOCJYT
HaJa€TbCA MO IiHI, AKAa € 3HAYHO HUIKYOIO, aHIK ix cobiBapTicThb
(HammpuKJazn, 3a peecTpalliio U0y CTATYETbCA JepsKaBHE MUITO
y poamip 85 komiiiok). Kpim Toro, cain Opatu no yBaru, mio 30ip 3a
rnocyiyru (agMiHicTpaTMBHMIA 30ip) IIOBMHEH MaTM He CTiJIbKM ic-
KaJIbHY, CKIJIbKM PETYJII0I0YY (PYHKIIII0, Ta YaCTKOBO — KOMIIEHCAIIIHY.
IIpore HaviBasKJIMBIIIMM € Te, 11100 114 1JIaTa 0yJa IIPo30poro i 3po3y-
MiJIOI0, TOOTO 11100 CIIOKMBAYi YiTKO PO3YMijM, AKi IMOCJYTH ILJIATHI, a
Akl 6e30IJaTHI, CKIJIBKY BOHM ITOBMHHI 3allJIATUTH 33 IJIATHY IOCJIYTY
i kynu ninyTh rporti 3a i1 HagaHHA. lle NMTaHHA BUMAarae [IOBHOLIIHHOTO
BUPIIIEHHA Ha PiBHI 3aKOHY Ipo anmiHicTpaTuBHmMii 30ip. IIpu npomy
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CJILZ HATOJIOCUTH, ITI0 TYT Ma€ MTYUCA He IIPO BBeJeHHA HOBUX ILJIATEXKIB,
a PO BIIOPANKYBaHHA iICHYIOUMX ChOTOHI IIJIATEKIB 3 PIBHMMY Ha3BaMU
(mepsxaBHE MUTO, peeCcTpalliliti Ta JineHnsiriai 300pu, TOIO) IIJIAXOM iX
3aMiHM eqVHUM (y CEeHCl IIpaBOBOI IpMUpPOAY, a He po3Mipy) aAMiHicTpa-
TUBHYM 300pOM.

o peui, yacTo JIyHa€ JyMKa, 1110 yci Iy0OJIiuHi 1ocIyr, B TOMY YMCJIi
agMiHICTpaTUBHI, MalOTh OyTH Juite 6e30IJIaTHI, aJKe IepsKaBa yTpu-
MY€ETbCA Ha KOIITU IJIATHUKIB MOJATKIB. AJjie TaKWMil IMiaXim, Ha HAIIT
IIOIJIA]], € HEYEeCHVM caMe BiTHOCHO IIJIATHUKIB ITOJAaTKiB. AnsKe 6araTo
IrpoMaifgH He KePYIOTh TPAHCIIOPTHUMM 3acobaMiy, He 3a/IMalOThCA i~
MIPMEMHMIIBKOIO NiAJMBbHICTIO ) MMCJIMBCTBOM TOIII0, TOMY 3a HaJaHHSA
JI03BOJIIB Ha TaKy AiAJIbHICTb IPMHAVIMHI 4aCTKOBO MAalOTh IJIATUTY cCaMe
CIIOYKMBAaYi IIOCJYT, & He CYCIIJIbCTBO 3arajioM. 3PeITol0, He 3HaliieMo
MM IIPUKJALIB TOTaJbHOI Oe3MJyiaTHOCTI agMiHICTPaTMBHUX IIOCIIYT
HaBITb y HalIPO3BMHEHININX KpalHax CBITY.

Ortsxe, HaBITH OGIsKHMIT OTJIAL iHiIaTUB Ypany y 2009 pori 3acBin-
4yB, III0 IIPOCTI Ta (pparMeHTapHi BiAMIOBiZI Ha CKJIAAHI IMTaHHA HE €
edpexkTuBHNMY. HeoOXigHMM € BIIPOBaIKEHHA CUCTEMHUX 3aXO0iB, II[0
3abes3nedaTh pedopMyBaHHA Bciei cpepu myOIIiYHMX TOCTYT. 3 IIE0
MeTOr0 HeoOXizHO OyJ0 0, Ha ocHOBI KoHIlenIii pepopMyBaHHA cUCTEMNU
HaJlaHHA aJIMIHICTPaTUBHUX IIOCJYT OpraHaMl BUKOHAaBYO1 BJIagu:

e BIAMOBMTHCH BiJ MPaKTUKYM HAJaHHS T'OCIIONAPCBKUX IIOCJIYT

OpraHaMy BJIaJy Ta He CTBOPIOBATY HEJOOPOCOBICHY KOHKYPEH-
1110 3 OOKY ITyOJIiYHOTrO CEKTOPY IPUBATHUM CTPYKTYPaM;

e B YaCTMHI HaJ@HHA aJMiHICTPaTUBHMX (TOOTO BJIAHNX ) IIOCIIYT —
BIOPAAKYBATH IJIATYy 3a HaJaHHA IMX IIOCAYT ¥ popMi aaMiHi-
CTPaTUBHOTO 300DY;

e IIOAO0 KOKHOI aJMIHICTPaTMBHOI MOCJYIM BM3HAYATHUCHL (HaA
OCHOBI PO3pPaxXyHKY) Y IMTaHHI OITYMAaJbLHOTO Cy0 €KTa HAaJaHHA
nocJryru (1ie Mmae OyTu opraH Bjaasu, adbo mybJiyHa yCTaHOBA UM
MiAITpueMCTBO, abo HenlepsKaBHMIL Cy0’ €KT);

e Ha Ieplile Miclle IOCTaBUTHU SKICTb HaJaHHA alMiHICTPaTUBHUX
IIOCJIYT, & He iX JOXIAHICTB /A OI0mKeTy, allsKe JepsKaBa Mae
OCHOBHMM 3aBJaHHAM, a MOKJIVMBO Ji CAaMIIM CEHCOM iCHyBaHHHA, —
CJIYsKIHHSA rpoMaigHaM.

Y 1boMy K KOHTEKCTI HeOOXiHO SAKHAMIIBUAIIE YXBaJUTU

AnMiHICTPaTUBHO-NIPOLIEAYPHMI KOZeKC YKpaiHu, po3poOuTy Ta npu-
vHAT™!Y 3akoH “IIpo agmiicTpaTmBHMII 36ip”. TakuMM 4UMHOM, MUTAHHA
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IIpoLesypPy Ta OIJIATH HaJlaHHA OpraHaMM BJaaM agMiHICTPATUBHUX
IIOCJIYT, Y TOMY YMCJI iX AKOCTi, MOKYTb OyTI BPeryJIbOBaHI HalIKpallle.

AxTuBHICTE ¥Ypany y 2009 poni maJsa mie KiibKa npoasis. Posmno-
pamxenuam Kabinety MinicTpi “Oxpemi numarri Ka3HauelcbKko20
o6cayzosysanHna 06r0xemuux ycmarnos” Bin 14 kBitHA 2009 poxry
No 417-p Oyso nependayeHo 3aBAaHHA Jlep:KaBHOMY Ka3HAYEICTBY
3abe3neunty 10 1 smmHA 2009 POKY BIAKPUTTA KOMKHIN OIOIMKETHIN
YCTaHOBI paxXyHKIB /1J1a 3apaXyBaHHs KOIITIB, OTPMMaHIX BiJ HAJaHHA
MIJIATHUX IIOCJYT.

3abiraroun y 2010-2011 poxu, BapTo BiA3HAUMUTH, 1110 1 HACTYITHUI
Ypazn (nig kepisHnTBoMm M.A3apoBa) IpoJoBKyBaB BXKMBATH 3aX0iB
IIIOJI0 JIIKBifaIlii cy0’€KTiB rocrojaproBaHHA, AKI HAJAIOTh aJMiHicTpa-
THBHI ITIOCJIYTH, a TAKOK [IepeBeleHHA yCixX cy0 €KTiB, AKI HAJAIOTh aJIMi-
HICTPaTMUBHI IOCJIYTH, Ha Ka3Ha4elicbKe o0ciryroByBaHHA. IIpoTe cranom
Ha Junenb 2011 poky i HoOBoMYy YpALy He BIAJIOCA NOCALTU IIOMITHUX
ycmixiB y uint cpepi. Tpuaamit gac 6isbliricTs cyd’€KTiB rocnogapio-
BaHHS YHUKAJM BIIKPUTTA paxyHKIB y JlepskaBHOMY Ka3HadelcTBi. Aje
HaBiThb Ti cy0’eKTH, AKI BIZKPUIM TaKi paXyHKN, He BUKOPUCTOBYBAJM iX
JIJIS 3apaxyBaHHA I1J1aTY 32 aMiHICTpaTUBHI II0CTIYTY, KOPUCTYIOUYUCH 1
HaJzlaJi paXxyHKaMn y 6aHKIBCbKIMX YCTaHOBaX

Taxkosx ypaau nporarom 2009-2011 pokiB Hamarasncsa IpUHaiMHI
3’fACyBaTM CUTYAIlil0 3 KiJIbKICTIO aAMiHICTPATMBHUX IIOCJYT Ta KiJib-
KicTio cy0’ekTiB, o ix HamaroThb. IlocTanoBoro Kabirmery MinicTpis
Yxrpainu “II'po ymeopenna Komicii 3 numans yo0ockoHareHHA NOPAOKY
HAO0AHHA OepacagHuxr ma adminicmpamusHux nocaye” Bin 20 KBiTHA
2009 poxky No 486 Oyso yTBOopeHO TaKy Kowmicito AK gopamumii opran
npu Ypsani. o 3aBgaus Kowmicii 6yJs10 BigHeceHO KOOpAMHALIIO Aiii IeH-
TPaJIbHMX OPTaHiB BUKOHABYOI BJIAIM 3 METOIO YIOCKOHAJIEHHS [IOPAIKY
HaJlaHHA IepsKaBHUX Ta aJIMiHICTPaTUBHUX IOCJIYT, IiATOTOBKY IIPOIIO-
3UINIY MoA0 KJjacu@ikallii mocayr Ta BUPINIEHHA iHINMNX MTPOoOJeMHUX
muranb. OuosmB Kowmicito MinicTp ekonoMmikn. [lo ii ckaany 6yJs0 BKJIIO-
geHo Takok MinicTpa octurii, Minictpa dinancis, 'omoBy depsxkom-
MiAPMEMHNIITBA, HadaJbHMKa ['osoBaepskciy:x0m. Ilpore pesyibraTiB
nismpHOCTI 11iel RoMmicii cycninbeTBy mpeacraiieno He Oyo. Y 2010 pori
3a IeAKVMMU 3aABaMU OPiliifHNX mocagoBMuX ocib Has3uBamuca nudpu y
noHan 11 Tuca4d cy6’eKTiB rocriojapoBaHHdA, AKI HaJaOTh aJMiHicTpa-
TUBHI IIOCJIYIM (X04Ya Ha AYMKY €KCIIEPTIB Iie YMCJO € 3HAa4YHO 3aBU-
meHnM). RinbKicTh agMiHICTpaTMBHMX IIOCJYT, AKI HaJZAIOTHCA JIMIIIE
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BMKOHABYOIO BJIAJION, TEXK Ha3MBaJacA JiMille pubsmsHo. I e umceso
BapiloBaJOCA BiZl ABOX-TPbOX THUCAY (3a nosimomieHHaAMU Ilepiroro
sactynHuka I'naBu angminictparnii Ilpesunenra Yrpainu I.AkimoBoi) 1o
715 (3a manumu PeecTpy agMiHiCTpaTUBHUX [IOCJIYT, CTAHOM Ha JIMIIEHb
2011 poky).

Posnopamxenuam Kabinery MinicTpiB “/eaki numanHns HaOaHHSA
0epaHcasHUX, Y MOMY YUCAL AOMIHICMPAMUBHUX NOcAY2 (U000 THEBEH -
mapusayii nocaye)” Bix 29 ceprua 2009 pory Ne 959-p nogaTroBo 0yJ0
repenbaveHo CTBOPEHHSA PoOOUYOI rpyIy 3 IpeiCTaBHYKIB IIeHTPAJbHIUX
OpraHiB BUKOHABYOI BJIaIV Ta HE3aJIEXKHIX €KCIIePTiB JJI IIPOBEeIeHHA
iHBeHTapmaalii gepsKaBHUX agMiHICTPaTUBHUX IOCJIYyT. Poboua rpyma
IIOBMHHA OyJia roOTyBaTy IIPOIIO3UITii IT0 KOMKHOMY I[eHTPAJBHOMY OPTaHy
BMKOHABYOI BJIaJY Ta JePsKaBHUX IIANIPUEMCTBAX, yCTAHOBAaX Ta opra-
Hi3allifAX I10JI0 YIOPAAKYBaHHSA HAJaHHA IIOCIYT (IepsKaBHUX, aJMiHi-
CTPaTUBHUX, TOCIOAAPCHKNUX). AJIA IPO pe3yJabTaTUBHICTS 1 L€l iHiIfia-
TUBY Hapasi Hiuoro He BizoMo.

IITono Peectpy aamiHiCTpaTMBHMX MOCIYT BapTO OKPEMO Bif3Ha-
YUTU HACTYITHE. Horo CTBOPEHHA Ta BeJleHH:A OyJio iHiritoBane y 2009
potti 'osloBHMM yTIpaBJIiHHAM JlepskaBHOI coay:k0mu Ykpainn. IlocTano-
Boto Kabinery MinictpiB Ykpainn Bix 27 kBiTHA 2009 pory Ne 532 Oyo
3aTBepakeHo [loaoxcenns npo Peecmp depacasHux ma adminicmpa-
musHux nocayez”’ (came Taka TepPMIiHOJIOTiA OyJia BiKMUTA B aKTI YPALY).
Ilepenbaugaocs, 1o PeecTp Oyzae €11HOI0 KOMII FOTEPHOIO 623010 JaHMUX
PO JepskaBHI Ta aJgMiHICTpaTMBHI IIOCJIYyTM, AKI HaJalOTbCA opra-
HaMl BUKOHABYOI BJIaay, AJepPsKaBHUMM HiNIIPUEMCTBAMM, YCTaHOBaAMU
Ta OpraHizaliaMM, a TaKOXX OpraHaMM MiCIIeBOTO CaMOBPAIYBaHHS
y mpolieci BUKOHAHHA HMMM JIeJIETOBAHNUX JI€P’KaBOI0 ITOBHOBAXKEHb.
Y 2010 poui o 3asuauenoro IlonosxkenHsa Oysv BHeCeHi 3MiHM, HacaM-
repe;Ji TepMmiHoJIoTigHOTO XapakTepy. Hapasi Peecmp adminicmpamus-
HUX NOCAY2 JOCTYIIHNI y TECTOBOMY peskuMmi® i 03B0OJIsA€E 3iliICHIOBATH
rouryk iHdopmailii 3a cy0’e€KTaMM HaJaHHA MOCJYTM (3a OpraHaMu
BMKOHABYO1 BJaM), 3a cpepamu, a TaKOK 3a BIJOM (HA3BOKO) ITOCITYT.
Peectp MicTuth iHdOpMAalilo Ipo HOPMATUBHE pPeryJiloBaHHA aJMiHi-
CTPaTUBHOI ITocayry, cyd’ekTa 1i HagaHHA Ta po3Mmip nitatu. [lonpasna
MUTaHHA PO 3PYYHICTb KOPUCTYBaHHA PeecTpoM, 110ro IIOBHOTY, KOPEK-
THICTB, a8 TAKOK IIPAKTUYHY I[IHHICTD II]e 3aJUIIAI0ThCA BIIKPUTIMI.

8 http://reestr.center.gov.ua/Items/Main/main.php
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Takosx cain 3ayBasknutu, 1mo came y 2009 pori nmmraneA ammi-
HICTpaTMBHUX IIOCJYT 1 NMUTaHHA BUJaui Tak 3BaHUX “IIOKYMEHTIB
JIO3BLJIIBHOTO XapakTepy”’ Iodasy po3ryazaTuca pasoM. Hampukraan,
IIocranosow Kabinetry MinicTpiB Ykpainu “/leaki numanns Ha0aHHA
depacasrHuxr naAamHux (adminicmpamusrHux) nocayz, sudaui 0oKy-
Mmenmig 0038iAbH0O20 xXapaxmepy (nepearku NAAMHUX MOCAYS Ma
nepeaix 0oKymenmia, sudaua AKUX He nepeddbaueHa 3axKoHom)” Bin
1 smmmaa 2009 pory Ne 724 Gysna BKOTpe nepenbdbadeHa (a ge-gakTo,
IIOBTOpeHa) 3ab0poHa:

e JeJleryBaTy BJaJHI [IOBHOBayKeHHA cy0’€KTaM rocIiofjaproBaHHs,
KpiM cy0’eKTiB rocrioiaproBaHHA AePsKaBHOI POPMM BJIACHOCTI y
BUINIAJKaX, BUBHAUYEHNX 3aKOHOM,;

e CIIPaBJIATHU IJIATY Y BiJICOTKOBOMY BiJTHOIIIEHHI BiJl KOIIITOPUCHO]
BapToOCTi 00’€KTa;

e BUMaraTyu OTPMUMaHHA JOKYMEHTIB, HEOOXiJHICTb OJepsKaHHA
AKUX He NTependadeHa 3aKOHOM.

DarkTYHO 11l 3aX0aM AEePyKABHOI ITOJIITUKM y cdpepi HaJaHHA aami-
HICTPaTUMBHUX IIOCJIYyT (HaMaraHHA 3MeHIIUTU / BOOPAAKYBaTU KOJIO
HaJlaBayiB aIMiHICTPaTUBHUX IIOCJTYT Ta BBECTU Y epsKaBHMII OI03KeT
KOILITY BiJl HAJaHHA yCiX aIMiHICTPaTUBHMX IIOCJIYT) 3aJIUIIIAJICA OCHO-
BHyYMM 3 2009 1o 2011 poxkis. IIpo HU3BKY pe3yJIbTaTUBHICTB 1HIIIATUB
BJIaJIV BiKe 4acCTKOBO 0yJio ckadaHo. Ha minTBepasKeHHA 11i€i Te31 MosKHa
JIMIlle HaBEeCTM 1 OMH 3 OCTaHHIX akTiB Ypany - IlocranoBy Kabinety
Minicrpis Yrpainu (M. Azaposa) “/leaxi numanns Ha0AHHA TAATHUL
adminicmpamusrnux nocaye” Bix b ciuaa 2011 poky Ne 33, Ako10 BKOTpe
nepexnbaygasiocs, 1o 3 1 6epesua 2011 p. HagaHHA IJIATHUX aJIMiHiCTpa-
TUBHUX IIOCJIYT 3MiJICHIOETHCS BUKJIIOYHO OIOJKETHVMM yCTaHOBaMU, a
TaKO0K IOIIPUEMCTBAMY, HEOIOMKETHMMM yCTAaHOBAMM Ta OpTaHisaIri-
AMU, 1 JepsKaBHUMM ITiAIIPUEMCTBaMH, 1110 HaJIeXKaThb 10 chepu yIpaB-
JiHA JlepsKaBHOI CIIyKOM TEeXHIYHOTO peryJIroBaHHA. BiamosigHo MaJo
OyTu 3abe3nedyeHo BIOKPUTTA IJIA MiAIIPUEMCTB, YCTAHOB Ta OpraHisa-
I1i11, 1110 HaJIeskaTh 10 cdpepu iX yIpaBJIiHHA, paXyHKIB B opra"ax Jlep-
’KaBHOI Ka3HAYelCbKOI CIrysKOm.

IIpore 3a HaABHMMU JaHMMMU cTaHOM Ha JimiieHb 2011 p. cutyania y
11i71 cdpepi He 3MiHMIIACA aHi B YaCTMHI KOJia cy0’ €KTIB, 1110 HAJAIOTh aMi-
HICTPaTMBHI IIOCJYTH, HI B HaCTMHI 3apaxyBaHHA KOLITIB BiJ HaJaHHA
aJIMIHICTPaTUBHUX IIOCJYT Ha BIAKPUTI y Jlep:KaBHOMY Ka3HadelCTBI
PaxXyHKMN.
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2.3. TAMYACOBUMN NOPALAOK HALQAHHSA
AOMIHICTPATUBHUX NOCHYI

ITeBuum migcymrowm ixiriatus Kabinety MinicTpiB Ykpainn y cdepi
anMiHicTpaTuBHMX mocJryr y 2009 porii, a Tako:k 6a30BMM HOPMATUBHUM
aKTOM JJid cpepn agMiHICTpaTUBHUX MOCJYT MOKHa BBaskaTu Ilocra-
HOBY “IIpo 3axo0u w000 ynopaodKkysaHHs 0ePHABHUX, Y MOMY YUCAL
adminicmpamusHux nocaye” Bix 17 gunaa 2009 poxy Ne 737, Axoro
Kabinet MinicTpis 3aTBepauB TruMuacoBuit IOPAIOK HAJAHHA AePrKaB-
HUX, Y TOMY 4MCJIi aMiHICTPaTVBHUX IIOCJIIYT.

Y upomy Ilopaary ¥ psanom 0yJso BU3HaY€HO, 1110 ITOCIYTH, AKi Hajga-
IOTbCSA OpTaHaMM BMKOHABYOI BJay, AePsKaBHUMM IIiAIIPUEMCTBAMIU,
yCTaHOBaMM Ta OpraHisallisiMy B IIOPAJKY BUKOHAHHA HMUMU JleJeroBa-
HIX JIePsKaBO0 3T1THO 3 HOPMAaTVBHO-IIPABOBMMY aKTaMV IIOBHOBAKEHb,
a TaKO0K ITOCJIYyTH, 1110 HaJAI0ThCA IHIITMMH I AITPUEMCTBAMY, YCTaHOBAMM
Ta OpPraHi3aIiAMM, AKMM JeJIeTOBaHI 3aKPIIlJIeH] 3TiJHO 3 HOPMaTUBHO-
IIPaBOBMMM aKTaMM 3a OpraHaMM BMKOHABYOI BJazy ITOBHOBAaYKEHHS
IIOZ0 iX HalaHHA (JaJji — cy0 €KTH), HAJIesKaTh 0 AePsKaBHUX ITOCIYT.
IIpu nboMy 10 AepsKaBHUX IIOCJIYT He HaJlesKaTh IOCIIONIapChKi ITOCIIYTH,
AK] HaJaIThCA OpraHaMy BUKOHABYOI BJIAM, EPsKaBHUMM ITiAIIPUEM-
CTBaMl, yCTaHOBAMM, OPTaHI3aIliAMIL

AnMiHicTpaTuBHaA IIOCJyTra BU3HAUeHa AK IIOCJIYyTa, gKa € pel3yJib-
TAaTOM 3JiJICHEHHA Cy0’€KTOM IIOBHOBA’KEHb III0JI0 NIPUNHATTS 3TiTHO
3 HOPMaTMBHO-IIPaBOBMMM aKTaMlM Ha 3BepHeHHA (pidudHOoi abo opu-
IVYHOI 0co0M aIMiHICTPAaTUMBHOIO aKTa, CIPAMOBAHOIO Ha peaJilalliio
Ta 3axMCT ii mpaB i 3aKOHHUX iHTepeciB Ta/abo Ha BUMKOHAHHA 0c000I0
BIU3HAYEHNX 3aKOHOM 000B’A3KIB (0OTpMMaHHA NO3BOJIY (JileHsii), cep-
TuikaTa, IIOCBIAYEHHA Ta IHINMX JOKYMEHTIB, peecTpallid TOILO).

Takoxx y TumuacoBomy mopsAaky OyJio BU3HAYEHO, IO IIjJaTa 3a
HaJAaHHA TAKVX IIOCJIYT CIIPABJIAETHCA Y PO3Mipax Ta MOPSAIKY, 1[0 BU3HA -
YeHi 3aKOHOJaBYMMM aKTaMM, a B pasi, KoJm 1e He nepeadadeHo 3aKo-
HOZaBUMMM akTamy, — akramy Kabinety MinicTpiB Ykpaiun. Poamipnu
IUIATY 32 HaJlaHHA aJIMiHICTPAaTMBHUX IIOCJIYT MalOTh YCTaHOBJIIOBATUCH
3 ypaxyBaHHAM €KOHOMIYHO OOIpyHTOBaHMUX BUTpaT i MeTonuky Bu3Ha-
4eHHA co0iBapTOCTI IIJIATHUX aAMiHICTPATUBHUX IIOCJIYT, 3aTBEPAKEHO1
Kabinerom MinicTpie Yrpaiun’.

S Nus: ITocranoBy KRabinetry MinicTpis Yrpainn “IIpo 3aTBepmsxensa MeTonuky Bu3Ha-

4eHHsA cob6iBapTOCTI IJIATHUX agMiHiCTpaTUBHMX rtocyr” Big 27.01.2010 p. Ne 66.
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BcTanoBisieHo, 110 11aTa 3a JAepsKaBHI IOCTYTH IIepPepaxoByEThCA
oZepsKyBadaMI IepsKaBHUX, Y TOMY UMCJi aMiHICTpPaTUBHUX IIOCJIYT,
JI0 CIIelliaJIbHOTO (DOHIY ZepsKaBHOro Oro1skeTy. BurpaTu, nos’as3aHi 3
HaJJaHHAM 3a3Ha4YeHMMU HiAIPpUEMCTBaMM, yCTAaHOBaAMI Ta OpraHisali-
AMM, 1110 He MalOTh CTaTyCy OIOJIPKEeTHIX yCTAaHOB, IJIATHUX JIePsKaBHUX
IIOCJIYT, KOMIIEHCYIOThCS BIATIOBIHO [0 YKJaJeHUX 3 HUMM OpraHaMu
BMKOHaABYOI BJIaV IOTOBOPIB.

Takox Bueprose OyJi0 BU3Ha4eHO, 110 OPTaHM BMKOHABYOI BJaau
MOYKYTb JleJleryBaTy II0OBHOBAasKE€HHA 3 HaJaHHA aJMiHiCTpaTUB-
HUX IIOCJIYT Jiuille OIOJPKeTHMM yCTaHOBaM Ha IIiZicTaBi HOPMATMBHO-
IIPaBOBUX aKTiB.

IlepenbaueHo, 1110 aAMiHICTPATUBHI MIOCJYyTY MAalOTh HaJAaBaTHUCH
3TiHO 3i cTaHZApPTaMH, 10 3aTBEPIXKYIOThCA Cy0 €KTaMM BiJIIOBiTHO
710 IX IOBHOBAYKEeHb 3 ypaxyBaHHAM MeToOMYHNX PEeKOMeHalllll 3 po3-
pobJieHHA cTaHIapTiB agMiHICTPaTUBHUX IIOCJIYT, 3aTBepAskeHnx MiH-
exoHOMiKM"®, [IJ1s1 OIO[IPKeTHMX yCTAHOB, sKi HAJAIOTh aMiHICTPATUBHI
MOCJIYTH y IOPAAKY JeJleryBaHHdA, TaKl CTaHIapPTY [IOBMHHI 3aTBEPIKY -
BaTMCA OPTaHOM BMKOHABYOI Bz, 1110 JeJjleryBaB [IOBHOBAYKEHHA.

Hapemiri y TumaacoBomy nopaaky 0yJio rnependadeHo, 1o cyd’ekTu,
AKI HaJlal0Th aJMiHICTPATUBHI IIOCIYTrY, 3a0e3MeYyTh: PO3MIIeHHA
Ha CcTeHJax Ta odiiiiunx Beb-caiiTax iHpopMaliii mpo HaJaHHA aJMiHi-
CTPATUBHUX IIOCJIYT (IIepeJIiKy IIOCJIYT Ta PO3MipM IJIaT y pa3l HaJaHHA
iX Ha IJIATHIV OCHOBI, PO3MOPANOK POOOTH, IIPi3BUIIIA i ITOCAAM BiAIIO-
BiZlassbHMX 0Ci0 13 3a3HaUYEHHAM KOHTAKTHIX TeJIe(DOHIB Ta aJpec eJieK-
TPOHHOI TIOHITH, HmepeJsiK HeOOXiHMX JOKYMEHTIB IOJ0 OTPUMAaHHHA
MOCJIYT, CTPOKM HaJlaHHSA IIOCJIYT); HaJlaHHsA PO3’ACHEHD 13 NUTaHb, 1110
CTOCYIOTBCS IIOCJIYT.

11 sxoBTHA 2010 poky 0 3a3Ha4eHOro TMMYUacoBOro MOPAAKY Oyn
BHeceHi 3mian'. HacTuHa 11X 3MiH cTOCyBaJacsa TepMiHoJIOri (30Kpema,
3aMiCTbh CKJIQJHOI 1 He 30BCiM KOPEeKTHOI KOHCTPYKILii “IepsKaBHi, y ToMy
4ycJIi agMiHICTpaTUBHI IOCJIyrn” cTajsia BUKOPUCTOBYBATHCA KaTeropia
“agMiHiCTPaTUBHI Mocayrun”) Ta HABITH 3MiHM caMOro 0O6CATy IMOHATTA
“agMminicTpaTuBHa nocayra’. Tak, 1o agMiHICTpaTUBHUX IOCJYT 0YyJI0
BilHECEeHO 1 “BuAM AiAJIBHOCTI He3aJIesKHO BiJf HA3BU, Y Pe3yJIbTaTi Ipo-

1 . . .
0 Jus.: Hakas Minekonomiku “IIpo 3aTBepmsxeHHA MeToaMYHNX peKOMEeHIAIli 111040 Po3-

pobJIeHHA cTaHaPTIB HalaHHA aIMiHicTpaTuBHMX nociayr” Bix 12.07.2007 p. Ne 219.
ITocranoBa Kabinety MinicTpiB Yrpainn “JleAki nuTaHHA HaJAHHA aAMiHICTPaTUBHUX
nocuryr” Bix 11.10.2010 p. Ne915.
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BaPKEHHA AKMX 3aiHTepecoBaHUM (PIZMYHNUM Ta HPUANIHMIM ocodaM, a
TaK0K 00’ €KTaM, 1110 NepedyBaloTh y BJACHOCTI, BOJIOJIHHI U KOPUCTY -
BaHHI TaKux ocib, HajaeTbcda abo MiATBEpAMXKY€ETbCA NeBHUI I0PUANY-
HUM cratyc Ta/abo dart”. OueBUAHO, Ile MOXKE TaKOYK O3HAa4aTH, IO i
“Bumada JOBiOK” TeYK HAJIEXKUTH OO0 aJMiHICTPaTUBHUX IIOCIYT, alsKe
IOBimKM 37€01JIbIIIOr0 caMe MiITBEePAYKYIOTh IEBHI (PaKTH.

Kpim toro, aminamu Big 11 sxoBTHA 2010 pory OyJio BIpoBaKeHO
I11e KiJTbKa BasKJUBUX HOPM:
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CHIPaBJAHHA IIJIaTM 3a HaJaHHA aJMIHICTPATUBHUX MOCJIYT Yy
BiZICOTKOBOMY BiJHOIIEHHI JO KOIITOPMCHOI BapTOCTi 00’€KTa
3a00pPOHAETHCS;

3a00POHAETHCA BUMAraTy BiJl OepsKyBadiB aIMiHICTPaTUBHUX
IIOCJIyT JOKYMEHTHU Ta iHdopMaliito, AKi mepedbyBaioTh y BOJIO-
ZIiHHI cy0’eKTa , BOJIOJIHHI IHIINX JepsKaBHMUX OPTaHiB i nepsraB-
HUX HIAIPUEMCTB, yCTaHOB, OpraHisaliiii;

YCTaHOBJIIOBATU CTaHZAPTOM agMiHICTPaTMBHOI [IOCJIyTU IIpaBa
i oO0oB'ABKM rpoMagAH 3a00pPOHAETHCA. ¥ pPadi, KoM IIPaBO
HaJaHHA aJMiHICTPAaTUBHOI MOCJIYTM HaJZaHO IBOM abo OisbIie
cy0'ekTam, y TOMY YMCJIi MiCI[eBMM OpraHaM BUKOHABYOI BJIaJN,
TepUTOPiaJIbHMM OpTraHaM IeHTPaJIbHUX OpPraHiB BUKOHABYOI
BJIAZM, BiNIIOBiIaJIbHNMI 3a HAJAHHA aJIMiHICTPaTUBHOI IIOCIYTU
LIEHTPaJbHMI OpPraH BMKOHABYOI BJAM 3aTBEPIIKYE TUIIOBUIA
CTaHAapT HaJaHHA aJMiHICTPaTUBHOI IIOCIYTH;

cy0’eKTH, 1110 HATAIOTh aIMiHICTPATUBHI ITOCJIYyTH, 3a0€3MeUyI0Th
3aX0/liB 10 (PYHKIJIOHYBaHHA '€AMHOIO BikHA" — OpraHisaminHoi
dopmMy HalaHHA agMiHICTPATUMBHUX IIOCJYT, AKa Iependadae
IIPOBEJEHHA yCiX mpouenyp, HeoOXiTHMX IJ1A HaJaHHA aIMiHi-
CTPaATMBHOI ITOCJIYTH, ITOCATOBUMM 0cOOaMM Cy0’€KTA ..., & TAKOYK
HEeJIONYIleHHA yTBOPEHHA depr, 30KpeMa, IIJIAXOM BUKOPUC-
TaHHA MEXaHI3MY MOIIEPeHbOrO 3aIMCy, IIP030P0i (HyMepoBa-
HOI) yepriu.
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2.4. NPESUAEHTCbBKA NIATPUMKA “€ANHUX OPICIB”

Y 2009 poui BriIMB Ha JepsKaBHY HOJITUKY y cdepi HaZaHHA anmi-
HiCTpaTMBHUX TMTOCJIyT MaB YKa3 IIpesunenta Ykpaiau “IIpo saxodu i3
3abe3nevenns 0o0epicarHHL npas Pi3uuHur ma 10PUdULHUL 0cid Wo0o
odepacannsa adminicmpamusnux (OepicasrHux) nocayz” Bix 3 JUIHA
2009 pory Ne 508. Hum Oysio Hanmaso nopydenua Kabinery MinicTpiB
Yrpainn:

3aTBEPAUTH MEePeJsiK aJMIHICTPaTUBHUX (AepP:KaBHUX) ITOCJIYyT
i3 3a3Ha4YeHHAM cy0 €KTIB iX HaJlaHHA, a TaKOYK PO3MIpY ILJIaTU
(111010 TIJTATHUX IIOCJIIYT);

VKUTU 3aXO0JiB IJA HEIOIYIIeHHA CIPaBJIAHHA ILJIATU 3a
HaJaHHA 0e30IIaTHUX aAMiHICTPAaTUMBHMUX MOCJIYT, AKIIO BiAIIO-
BiJTHO JT0 3aKOHOZIaBCTBA Y KPaiHM TaKi IIOCJIyTM HaJal0ThCsa Oe3-
orIaTHO abo po3Mip IIaTy He BU3HAYEHO;

3a0e31eunTy OIJIATY IJIATHUX aAMiHICTPaTUBHUX (IepPsKaBHUX)
IIOCJIYT, 1110 HAJaIOThCA OpraHaMM BMKOHABYOI BJagy, epsKaB-
HUMHU OiATIPUEMCTBAMM, YCTAHOBAMM 1 opraHizaIiaMy, a TaKoMXK
OpraHaMM MiCIIEBOI'O CAMOBPAAYBaHHA ITiJ] 9ac 3/1iJICHEeHHA JeJie-
rOBaHMX IIOBHOBaKEeHb yepes opranu Jlep:raBHOro Ka3HadyelicTBa
Yxpainy,

BKUTY 3aXO0[1B I1I0JI0 HEJOITYIlIeHHA BUMaraHHsA IOKYMEHTIB, He
nependadeHNX 3aKOHOIaBCTBOM, Ta JeJier'yBaHHSA [IOBHOBAYKEHb
Yy BUITaIKaX, He Imepe0avdeHnx 3aK0OHOM;

OOrOBOPUTM NNUTAHHA CTBOPEHHA BeO-IIOPTAJy 3 BUUEPITHOIO
iHopMalii€lo 111010 HalaHHA aIMiHICTPaTUBHUX IOCJIYT.

Takosx OyJio Bu3HaueHO 3aBaaHHA RabineTy MinicTpiB YKpainn,
Pani minictpiB ABToHOMHOI PecniyOuiky Kpum, obsacaum, KuiBcbkiit
Ta CeBacTONOJbCHKIN MICBKMM JAePyKaBHMUM aMiHICTPaIiAM 100!

PO3MillIeHHA CTEeHAIB 31 3pa3kaMy HeoOXiTHMX HOKYMEHTIB Ta
iX mepeJsiikoM, IOBIIKOBUMM TeJsedOoHaMM, roAMHAMU IPUioMY,
IIOPAAKOM 1 PO3MIPOM ILJIaTH;

CTBOPEHHA KOHCYJIbTaTUBHIX KaOiHeTiB, 3alIpoBaisKeHHA TeJle-
POHHMX TOBIIKOBUX CJIYKD;

3abe3neueHHA (PYHKI[IOHYBaHHA BeO-CTOPiHOK cy0’ €KTiB, IO
HAJATh aJMIHICTPATUBHI ITOCIyTHY, 3 iIHPOPMAIIE PO TOPA-
JIOK 1X HaJaHHS;
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e BHOPAAKYBATM TOOVHM NPUIIOMY 3 MeTOI 3abe3redeHHA ix
JIOCTaTHOCTI Ta 3pYy4YHOCTi, 30KpeMa, HIJIAXOM yIIPOBaIKeHHSA
YIIpaBJIIHHA 4eprow, B TOMY 4YMCJI €JIEKTPOHHOIO, CTBOPEHHA
HaJIEXKHMX YMOB y IIPUMIIIIEHHAX JJIA IPUIOMY;

e CTBOPEHHA €IMHUX 0(piciB 3 ypaxyBaHHAM BiTUM3HAHOTO Ta iHO-
3€MHOTO0 JOCBIiJy.

et HaTpAM epskaBHOI MOJITUKYM He 3a3HaB 3MiH 1 [icsaa npe3u-
neHTcbkux BuOopiB 2010 poky. Cepen iHIIIOro MOKHA 3rajlaTy fAK YMUC-
JIEHHI 3afABM HOBOTO IJIaBM JIepPsKaBU 3 TeMaTUKM aIMiHiCTpaTUMBHUX
rocyyr, Tak i “mopyuenusa’ Ilpesmpenra Ykpainm (Hapasi He aHaJi-
3y€MO IIPaBOBOI IPUPOAYU IILOTO PIBHOBUAY iHILIaTUB IJIaBU JepPsKaBU)
“IITomo 3abe3nedyeHHA NOAEPIKAHHA ITPaB Ta 3aKOHHUX iHTepeciB (pizmy-
HIX 1 IOpUONYHMX OCi0 y BIZTHOCMHAX 3 OpraHaMu JIep:KaBHOI Byaanu Ta
opraHaMM MiCIIeBOTO CaMOBPSAYBaHHsA, 3al100iraHHA IIpoABaM KOPYIILii
mig yac HaJaHHA aMiHicTpaTuBHUX nTocayr” Bifg 14 jsrotoro 2011 poxry,
AxyM 0yJio nopydeno Ilpem’ep-MmiHicTpy YKpainm po3poduTu Ta mogaTu
s BHeceHHs IIpe3nnierTomM YKpaiday AK HEeBIAKJIAJHMUI 3aKOHOIIPOEKT
IIPO OCHOBHI 3acajM Ta MOPAJIOK HaJaHHA aJMiHICTPaTUBHUX MOCJYT,
B AKOMY Ilepen0aumTy, 30KpeMa: 3allpOBaJKeHHA HaJaHHA aJiMiHi-
CTPaTUBHUX ITOCJYT Yepes IIeHTPY HaJlaHHA aJMiHICTPaTUBHIUX IIOCJIYT,
BUBHAYUTYU IOPAZIOK AiAJBHOCTI TaKMX 1I€HTPIB.

15 wepBHa 2011 pory OyJsio HamaHO HOBe nopydeHHA IIpesngenta
YKpalHu 3 TeMaTUKM aJMiHICTPaTUBHUX IIOCJIYT, ¥ AKOMY, 30KpeMa,
nepenbadeHo: po3poOKy ¥ pAAOM IJIaHy 3aXO0MiB 1110710 pepOpMyBaHHA
cchepu HaJAHHA aIMIHICTPATUBHYUX IIOCJIYT; iITOTOBKY 3aKOHOIIPOEKTY
III00 YCTAHOBJIEHHS BMYEPIIHOIO MepeliKy agMiHICTPaTUBHUX IIOCJIYT
i3 BU3HaUeHHAM pPO3Mipy IJIaTy 3a HaJlaHHA KOYKHOI IT0CJIyTH, 1110 HaJa-
€ThCA Ha IJIATHIV OCHOBI; CTBOPEHHSA €AVHOTO IeP3KaBHOTO BEO-TIOPTAITY
aIMiHICTPaTUBHUX IIOCJIYT; peaJli3alliio IIJIOTHUX IIPOEKTIB 31 CTBOPEHHA
MICBKMX IIEHTPIB HaJaHHA aqMiHicTpaTuBHUX rocyyr y Kuesi, KipoBo-
rpagi ta JIyraHChbKY, a TaKOK CydacHOro 1IeHTpy JepskaBHOI aBTOMO-
6isnbHOI iHcnekii y M. Kuesi™

2 http://www.president.gov.ua/documents/13871.html
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2.5. AADMIHICTPATUBHI MNOCNYTU
1 “€AUNHI AO3BIJIbHI LEHTPW”

OcCKiNbKYM 3HAYHY YaCTUHY aIMiHICTPATUBHUX IIOCJIYT CTAHOBJIATH
Tak 3BaHi “JIOKYMEHTHU JIO3BIJIBHOTO XapakTepy y cdepi rocrmogapcbKoi
IiAabHOCTL”, TOMy HeoOXinHO OpaTu 10 yBaru i mpobsemu ix HaJaHHA Ta
3axX04y, CIPAMOBAHI Ha 1X BUPIIIeHHA. Alpke Io4YMHao4M 3 6 BepecHA
2005 pory, 3 yacy npuitHATTA 3aKoHY YKpainu “IIpo no3sinbHY cuc-
TeMy y chepi rocrioziapcbKoi IiAIBHOCTI”, po3nodaJjiocd [eHTpaJi3oBaHe
CTBOPEHHS €JIVTHUX J03BINbHMX 11eHTPIB (€111), AKi JIF0TH 32 MIPUHIIMIIOM
OpraHizalliiiHOI €THOCTI B OJHOMY ITpuUMillieHHi. I Xxo4a 114 mosrituga 0yJa
CIIpsAMOBaHa Ha IOKpAallleHHA YMOB JJIA OTPMMaHHA agMiHICTpaTUBHUX
TIOCJIYT JIuIlle cy0’€KTaMM rocIofapioBaHHsA, BOHA 3arajioM Binm0yBadJacs
3TiZHO 3araJIbHMX MiIXO0JiB 0 CTBOPEHHSA yHiBepcaMiB nociyr. Binbire
Toro, icHyrd4i cborogui €111 MoKy T OyTH noOpuM PYyHIAMEHTOM IJIA
CTBOPEHHA II€HTPIiB HaJaHHA aAMiHICTPaTUBHUX IIOCIYT JJIA yCiX KaTe-
ropiii CIOKYBaUiB.

B 1boMy sK KOHTEKCTi BasKJIMBYM KPOKOM cTaJio TpuitHATTA Kabine-
toMm MisnictpiB Ykpainu IloctaroBu “IIpo 3axrodu w000 ynopaoxysarns
sudaui 0okymenmig 00381AbHO20 xapaxmepy Yy cPept 20cnodapcyvkoi
oiaavHocmi” Big 21 TpaBHA 2009 pory Ne 526, AKoro 0yJi0 3aTBEPIIKEHO
nepeJiik 3 66 JOKYMEHTIB JO3BLJIILHOIO XapaKTepy y cdepi rocromap-
CBbKOI IiAJBHOCTI, 1110 BUAAIOTHCA BUKJIOYHO Yepes N03B1IbHI IIeHTPHU.

Takosx OyJ10 BU3HAYEHO, 1110 JO3BIIBHUI IIEHTP PO3MIIIYETHCA Ha
nepiiomy abo napyromy rosepci 6yaiBii (3a HaABHOCTI B Oy iBJti stidpra —
He BUIIIle YEeTBEPTOrO IOBePXY) B IIEHTPAJIbHIV YacTuHiI Micta abo B
IHITTOMY 3pY4YHOMY MicCIli 3 PO3BMHYTOIO TPAHCIOPTHOIO iIHPPACTPYKTY-
pOI0 3 BpaxyBaHHAM IIOTpeb ocib 3 obMerkeHnMI (Pi3MUHMMI MOYKJIIMBOC-
TaMu. B 103BisIbHOMY 1IEHTPi 00JIIIITOBYIOTHCSA MiCIA JJIA BiABiNyBadiB, a
TaKoYK apxiBu. BusHaueHo nepeJtik npeicTaBHMKIB MiCIIEeBUX JO3BLIbHMUX
OpraHis, 110 6epyTh y4acThb y po0OTi T03BIIbHMUX IIeHTPiB. Pesxnum poboTn
BCTaHOBJIIOETHC 3aJIEXKHO BiJl KiJIBKOCTI 0Ci0, 1110 11epebyBatoTh Ha O0JIKY
B €1MHOMY JepsKaBHOMY peecTpi IopuaAnyYHux ocid Ta ¢ismunmx ocib-
OIiAIIPMEMIIB, KIJIBKOCTI 3BepHEHb Ta JOKYMEHTIB, fKl BujaamTbecd. Ilpu
IbOMY aIMiHiCTpaTOp 3AIVICHIOE TPUITOM KOSKHOTO POO0OYOro JHA.

Micbxki rosiosu, rosioeu Kuiscskoi Ta CeBacTONOJIBCHKOI MiChKUX,
palioHHNX, paitoHHNX y MM. K1eBi Ta CeBacTonoJi gepskaMiHiCTpaIlii
3JIIMICHIOIOTh OpraHizalliliHe Ta MaTepiaJIbHO-TEeXHIUHe 3a0e3TedeHHsA
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IiAJBHOCTI JTO3BLIBHMX IIEHTPIB Ta BM3HAYAIOTH CBOTO 3aCTYIIHUKA,
AKuM O6esrnocepenHbO BiATIOBiZaEe 3a poOOTY MTO3BIJILHOTO IIEHTPY. 3a
iX pillIeHHAM CTBOPIOETHCA €JIeKTPOHHA CHICTeMa KOHTPOJIIO 32 CTAHOM
Ta CBOE€YACHICTIO PO3IJIALY CIIpaB, AKa (PYHKIIIOHY€E B paMKaX PEECTPY
JOKYMEHTIB JO3BLJILHOIO XapaKkTepy.

KepiBHNKM 703BiIJIBHMX OpPraHiB KOOPAMHYIOTH OIAJBHICTH CBOIX
IIpeJICTaBHUKIB, fAKI YIIOBHOBAXKYIOTHCS PO3NOPAAUUM JOKYMEHTOM,
KOIIifl IKOTO HaJla€ThCA aMIHICTPaTOPYy, Ta III0JIEHHO IH(POPMYIOTh aaMi-
HicTpaTopa IIpo BUAaHI JOKyMeHT!. AAMiHicTpaTOp 3abe3mneuye Bumady
JOKYMEHTIB JI03BIJILHOTO XapaKTepy MiCLieBMMM I03BIIbHMMY OpraHaMu
Ta perioHaJIbHUMMU (3a 3roZ0I0 MiCHKOTO TOJIOBM): HAJaroJsKy€e B3a€MO-
JIiI0 MisK HMMM Ta KOHTPOJIIOE BeIeHHA JOKYMeHToobiry. [[y1a BupileHHA
CHipHUX NUTaHb MOYKYTb YTBOPIOBATUCA Y3TOJKyBaJIbHI KOMICii.

ByJio nepenbadeHo 3aTBEPAKEHHA KEPIBHMKAMY MiCIIeBUX J03B1IIb-
HIUX opraHiB abo ix sacTynmHMKaMy perjaMeHTIB (iHdopmauiamx
KapTOK), AKI BU3HAYAIOTh [IOCJIIOBHICTE NIili, cCXeMU JO3BIJIbHUX (II0TO-
IPKYBaJIbHIX) IIPOLenyp 3 000B’A3KOBMM 3a3HAaYEeHHAM Cy0 €KTiB, AKI
OepyTh ydacTh, Iepesliky HeOOXiTHMX TOKYMEHTIB, po3Mipy ILJIaTH 3a
I0TO BUJIa4y, CTPOKIB, MiJICTaB JIJIA BiIMOBM Ta IIOCUJIAHHA Ha 3aKOHO-
IaBuy 6a3y.

Incpopmanirine 3abesnedeHHs AiAIBHOCTI 3iMICHIOETHCA IIJIAXOM
CTBOpPEHHA Be0-CTOPIHOK, PO3MIIIIEHHA CTeH/IB, & TAKOXK BUITYCKY iH(OP-
MalifHuX OIOJIeTeHIB Ta METOAMYHNX MaTepiaJiB, AKl MICTATH perxUM
pobOTHU TO3BINIBHOTO LIEHTPY, IIePEeJIiK JOKYMEHTIB J03BIJIbBHOTO XapaK-
Tepy, peraaMeHTH (iHopMalliliHi KapTKM), pO3PaXyHKOBI paXyHKM 1A
BHECEHH: IJIaTH, 3pa3Ky OJIaHKIB 3adAB, IIJIATIXKHUX IOKYMEHTIB.

Micbka paga (ii BuKoHaBunit oprat), Kuisceka Ta CeBacTonosbecbKa
MicbKi, parionsi, parionsi y mm. Kuesi Ta CeBacTormnodi gepsxaamiHicTpa-
11ii 3 MeTo0 3abe3nedyeHHA e(PEKTUBHOI poOOTH HO3BIIBHUX I[E€HTPIB
IIOBMHHI 3a0e31euyBaTy IPOBEeJEeHHA PETYJIAPHOr0 ONIUTYBaHHA cepes
3asBHUKIB.

BapTo Takosk gogatuy, 1o 0araTo i3 3a3HaYeHUX BUIIle HOBAIliil, BTi-
JIEHMX CIIOYaTKY Ha PiBHI ITOCTaHOBU ¥ pAny Ha nodaTky 2010 pory, OyJ0
3aKPiIJIeHO 3aKOHOJABYO0, 30KpeMa, IIIJIAXOM IPUHATTA 3akoHy “IIpo
gHeceHHa 3min 00 3axoHy Ykpainu ‘IIpo 0o3einvHy cucmemy y cgept
eocnodapcvkot disavnocms’” Big 11 smororo 2010 poky.

3rizHo i3 3aKOHOM JI03BiJIbHUII IIeHTP HAabOyB craTycy pobodoro
oprany MiciieBoi paau (ii BuKoHaBYOro oprany) abo MiclieBoi gqepsKaBHO1
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anmiricTparii. Takosk HaJlaHO BUBHAYEHHA IIPUHIUITY OPTaHi3aIifHo1
€HOCTI — NPUMHIUITY, 3TIJHO 3 AKMM BUJada JOKYMEHTIB JJO3B1JIBHOTO
XapakKTepy 3I1MCHIOETbCA B JO3BLIBHOMY LIEHTPI LIJISAXOM B3a€MOZil
IIPeJICTaBHMUKIB JO3BIIBHMX OpTraHiB, 110 3abe3rnedyeTbcsa JepsKaB-
HUM anMmiricTpaTopoM. IlososkeHHA PO MOPALOK B3aeMOAil MiciieBux
JIO3BLJIIbHMX OPraHiB 3aTBEPIKYIOTHCA MICIIEBOIO Paioo (11 BUKOHABYNMM
opraHoM) abo gepsKaaMiHiCTpaIli€ko.

Tono mpouenypu BuUAadi JOKYMEHTIB JO3BLJIBHOTO XapaKTepy
nependbadeHo KJIY0BI KPOKU:

1) nodannsa 3asneu ma dokymenmia cyd ekmom 20cno0apPro8aHHA.
IIpu npomy 3adABa Ta JOKYMEHTM MOXKYTb OyTM HaZicJIaHI peKOMeHI0-
BaHVM JIMICTOM 3 OIIVICOM BKJIAZIeHHA. TaKoK nmepeadadeHa MOMKJIVBICTD
IIOJIaHHA 3afABU Ta JIOKYMEHTIB YIIOBHOBasKeHOI0 ocoboro. ITlonmpaBna
MiAgmc 3asgBHMKA, YIIOBHOBAsKEHOI 0coOM 3acCBiguyeThCA HOTapiaJbHO.
3asBY PEeECTPYIOTHC Nep:KaBHUM aJIMiHICTPaTOPOM B sKypPHAaJIi, a KOIlid
ix ommcy HeraymHo BUJa€TbCA (HAIIPaBJAETbCA) 3aABHUKY 3 BIAMITKOIO
IIPO JIaTy Ta HOMEP iX peecTpariii;

2) onpayr08aHHa 00OKYMeHM18 0038IAbHUMU OPAHAMU. 3adBa Ta
JIOKYMEHTH IIePeIaloThCA JePsKaBHUM aMiHICTPaTOPOM J0 TO3BLIBHUX
OpraHiB y JleHb peecTpallii 3aaBu abo IIPOTAroM HACTYIIHOTO POoOOYOTO
nHA. MiciieBi 103BiJIBbHI OpraHy IPOTATOM JecATY poO0UuMX IHIB 0popM-
JIIOIOTBH IOKYMEHT JI03BIJILHOIO XapakTepy abo MCbMOBe II0BiIOMJIEHHA
IIPO BiIMOBY y 110TO BUadi, e 3a3HAa4Yal0ThCA BiINOBiHI migcTaBy, Ta
IepelaloTh iX IIPOTATOM OJTHOTO POOOYOTrO0 THA Nep:KaBHOMY aaMiHicTpa-
TOopy abo cy0’€KTy rocrojaproBaHHA.

3) nadanHs 810noeidi ocobtl. JepsxkaBHMUIT anMiHiCTpaTop He Mi3-
HiIlle HACTYITHOTO poOOYOro AHA 3 OHA OTPMMAaHHA BiAIIOBiAi moBizmo-
MJIsA€ cyO’e€KTa TOCIIOapIOBaHHA IIPO Yac Ta Miclle BUAAYi JOKYMeEHTa
JI03BiJIbLHOTO XapakTepy. PaKT oTpuMaHHA JOKyMeHTa abo MMCcbMOBO1
BigmMoBU (y BUAAYi JOKYMEHTA) 3aCBIIUy€E€ThCA 0COOMCTUM ITi JITVICOM TP
nnpexn’ ABJIEHHI IOKYMEHTa, 1110 ITI0CBiguye 0co0y, Ta JOKYMEHTa [P0 BHe-
CeHHdA IJaTu. Y pasi He3 ABJIeHHA 0co0M MMCbMOBa BiIMOBa IPOTATOM
IIBOX pobOYMX HIB 3 THA 3aKiHYEHHSA CTPOKY PO3IJIALY CIIpaBy HaIIpaB-
JAETHCA JEepsKaBHUM aJMiHICTPaTOPOM IIOLITOBMM BIAIIPaBJIEHHAM 3
OIIJICOM BKJIAJE€HHH.

Braszanum 3akoHOM OyJI0 PO3IIMPEHO KOJIO IMTaHb, AKi I10B’A3aH1
3 BUJa4el0 JOKYMEHTIB JO3BIJILHOIO XapaKTepy, Ta fKi IIOBMHHI Bpe-
IryJAbOBYBaTHUCA Ha PiBHI 3aKOHY: BUAM TaKUX JOKYMEHTIB, BUYEPIIHUNA
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IepeJIiK ImiacTaB nepeoOpPMIIEHHA Ta BUAAYl iX TyO0JiKaTiB, CTPOK il
JOKYMEHTIB JIO3BiJILHOTO XapaKkTepy ad0 HeOOMeKeHICTb CTPOKY iX mii.

Jo no3ntnusis 3axkony Bix 11 sororo 2010 poky BapTo BigHeCTH i Te,
I110 B HbOMY BU3HAYAIOTHCH:

e TIOPAJOK BIAMOBMU Y BUJadi TOKYMEHTIB JO3BIJIBHOTO XapaKTepy;

e IIOPAJNOK aHYJIIOBAHHA JOKYMEHTIB (B T.4. BCTAHOBJIEHO B/UEPII-
HUII TIePeJIiK IMicCTaB aHyJJIOBAHHSA);

e TIOPAJNOK IepeodOpPMJIEHHA NOKYMEHTIB I03BIJIBHOIO XapaKTepy
(Zo3BinbHMII OpraH 3000B’A3aHNII IPOTATOM ABOX PoOOUMX NHIB
BUIATY ITepeopOpMIIeHII JOKYMEHT, a Ha BUMOTr'y cy0’eKkTa roc-
IIOaPIOBAaHHA — TaKOsK 1 0€30I1J1aTHO 3aCBiTUEHY JI0T0 KOITiI0);

e TIOPANOK Byadi ix myOJikaTiB (myOJiKaT HaZAETHCA IPOTATOM
JIBOX pOOOYMX JTHIB) TOIIO.

Oroxe, IpyM CTBOPEHHI I[eHTPIB HaJlaHHA aJMiHICTPaTUBHUX IIOCTYT
MO’KHa BUKOPMCTOBYBAaTH BiAIIOBiTHE 3aKOHOZABCTBO y cpepi rocrmogap-
CbKOI JiAJBHOCTI. 3BMYAHO, TYT TEXK € BJIACHI ITpobseMu i MoOMMUIKHA,
AKUX CJiJT YHUKATU. 30KpeMa, 0araTo HapikaHb BUKJIMKAE BIMOTa 0CO-
6ucTOI MPUCYTHOCTI ITPeCTABHNUKIB JO3BLIBHIX OPTaHiB y IIPUMIIlIeHH]
JIO3BLJIBHOTO LIEHTPY (3aMicThb IpiopuTeTy iHTerpalii ToKyMeHTOo00iry)
toito. IIpoTe HaBITh OKkpeMi clipHI MOMEHTM IIbOTO JOCBIAY CJILT Bpaxo-
BYBaTH IIpY CTBOPEHHI YHIBepCaMiB IIOCJIYT.

Taxkosx y AiAJIBHOCTI 31 CTBOpPEHHA II€HTPIB HaJaHHA aJMiHicTpa-
TUBHMX IIOCJIYT BapTo OpaTy KBiTHEBI 3MiHM 70 3akoHy Ykpainu “IIpo
JI03BLIIbHY cucTeMy y cdepi rocronapcbkoi aisibHocTi” ) AkmuMu nepen-
Dageni HOBaIlii y pobOTi JO3BIIbHMX 1IeHTPiB. KirouoBa 1mo3mirid 11boro
3akony (Axka HabyBae unHHOCTI 3 1 ciyna 2012 pory) roJsiArae y Tomy, 1o
BUJada JOKYMEHTIB JO3BLJIBHOTO XapaKTepy, L0 BMUIAIOTbCA Miclle-
BUMM JIO3BIJIBHMMM OpraHaMm, Oyze 3AiJiCHIOBAaTHCA BUKJIIOYHO Yepes
JO3BLIBHUII LIEHTP 1 BUKJIIOYHO depe3 Jeps:KaBHOTO aJMiHicTpaTopa.
IIpencraBHMKM MiceBMX JO3BLIBHUX OPTraHiB y JIO3BIJIBHOMY I[€HTPI
HaJZlaJi 31JICHIOBaTMYTh KOHCYJbTYBaHHA.

13 . : . :
3akoH Ykpainn “IIpo BHeceHHA 3MiH J0 3akoHy Ykpainm “IIpo no3BinbHY cucteMy y

cdepi rociopapcepkoi gigapHOocTi”” Big 07.04.2011 p. Ne 3204-VIL
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2.6. SAKOHONPOEKTHI POBOTU
3 TEMATUKU AAMIHICTPATUBHUX NOCNYT

B xoHTekcTi pedopmyBaHHA cdepu agMiHICTPATUBHUX IMIOCIYT
f6araTo pPOKiB AMCKYTYETbCA MUTAHHA LIOA0 NOLIJIBHOCTI NPUITHATTA
OKPEMOr0 3aKOHY IIPO aAMIiHICTpaTMBHI nociyru. IIpoTArom KiJIbKOX
OCTaHHIX POKIB IlepMaHEHTHO BMHMKaJM “mopydenHa’ Ilpesmpenra
Yxpainm i Kabinery MinicTpiB 1110710 pO3POOKYM TAKOTO 3aKOHOIIPOEKTY.
Hairmoro opranizarniero — IleHTpom nosriTuko-mmpaBoBux pedpopm — 6yJio
IIPOBEJZIEHO OKPEMeE JOCITiIKeHHA Ha IIpeIMeT ITOTped y 3aKOHOLABUOMY
peryJsoBaHHI BifHOCUH y cdepl HaJaHHA aAMiHICTPaTUBHUX IIOCIYT.
BucHoBKM 11bOT0 OCTiIKEHHA Oy JIM HACTYIIHI:

1) peaxizania Koxmenmii po3BUTKY cucTeMy HaJaHHA aIMi-
HICTPATMBHUX IOCJYr IIOTpeOye HacaMmIepes CUCTEMHUX 3aX0-
JIiB IHCTUTYIITHO-OPTaHI3aIllllfHOTO, IIPOIeAYPHOro Ta (PiHaAHCOBO-
€KOHOMIYHOro xapakTtepy. IIpu 11boMy 3 TOYKM 30py 3aKOHOJABYOIO
3a0e3meueHHA HeOOXinHe:

e HeBiIKJajZHe YyXBaJleHHA AJIMIiHiICTpaTUBHO-IPOLEAYPHOTO

KOZeKCYy YKpainy;

e pPO3poOKa Ta yXBaJIEHHA 3aKOHY ITPO aJIMiHiCTpaTUBHMII 30ip;

e BHECEHHJ 3MiH JI0 3aKOHIB Ykpainn “IIpo onogaTKkyBaHHSA IpU-
oyTry nignpuemcts”, “IIpo cucremy onongatkyBaHH:A", “IIpo mic-
1eBi gepskaBHI anminicTpanii”, “IIpo miciieBe caMOBpALyBaHHA
B YKpaini”, a Takosk 1o BrogskeTHOro Kozekcy YKpainm Ta 10
T'ocrogapcekoro Kogekcy YKpainy,

e yXBaJleHHA 3aKoHY Ykpainu “IIpo rieHTpaJibHI Oprany BMKOHAB-
40i Byragmn”;

2) Ha HAII IIOIJIAJZ, 3aKOH IIPO agMiHICTPaTUBHI IIOCIYTU SAK OKpe-
MM 3aKOHOaBUMIi aKT, 1110 peryJoBaTMe HaJaHHA aMIHICTPaTUBHIX
[IOCJIYT, HEe Ma€ YiTKOro (0JHO3HAYHOI'0) CAMOCTIIHOTO IpegMeTy pery-
JIIOBaHHA. € TAKOK 3arpo3a, 1110 YXBaJIEHHA TaKOT0 3aKOHY MOKe II0PO-
IUTY 3aiiBi KoJizii Ta aybsaroBaHHA Hacamiepes 3 AIMiHiCTpaTUBHO-
MIPOIEAYPHUM KoJeKkcoM YKpainu. HalonTumaJibHIINIMM BapiaHTOM
3aKOHOAABYOI (pikcallii TeopeTMYHNX acCleKTiB (IOHATD, Kaacudikaiin
TOII[0) ITPOOJIEMAaTUKY HaJaHHA aJMiHICTPATUBHUX IIOCJIYT BBasKa€EMO
YXBaJIEHHA 3aKOHY IIPO aJIMiHiCTpaTUBHMIII 30ip;

3) y pasi npuiHATTA (HOTPUMAaHHA) IIOJITUYHOrO PIIlIeHHA MOPO
HeoOXimHicTh yxBaJieHHA 3akoHy “IIpo agminicTpaTuBHI nocsayrmn”
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3aKOHOZIaBYMI aKT IIiJl TAaKOI0 HAa3BOIO MOYKE MaTU CBOIM IIpeIMeTOM
JUIIIe HOPMM, AKI CTOCYIOThCA opraHisallii (yTBopeHH:A) “yHiIBepcaMiB
nocJIyr”, BUMOT 10 “cTaHAapTy (CTaHAapTiB) HaJlaHHA aJMiHiCTpaTUB-
HIUX IIOCJYyr”, IMTaHb MOHITOPUHIY SAKOCTI HaJaHHA aJMiHICTpaTUBHUX
IIOCJIYT Ta MOCTiMHOI MozepHizallii mybJsiuHoi agMinicTparii B 11iit gyac-
TuHI. TakoK 11ei1 3aK0H Mir 0M Oy TV BUKOPUCTAHUI JJIA PETyJIIOBaHHA
MeXaHi3MIB JleJleTyBaHHA Ta Iepeiadi IOBHOBAYKEHb 3 HAJaHHA aJIMiHi-
CTPaTUBHUX IOCJYT, YCYHEHHA ITPo0JieM “IepestikiB MIaTHUX IOCJIyT”
Tomo. X0o4a IIOBTOPMMOCH, Ha HAIIly AYMKY, i B IUX BUITaIKaX PillleHb
Kabinetry MinicTpiB Ykpainm 0yJio 6 iJIKoM JOCTATHBO, OCKIJIBKY IIPO-
[IOHOBaHI HOPMM CTOCYBaTHMYThCS OPraHi3allilfHIX acCIIeKTiB HaJlaHHA
aIMiHICTPaTUBHUX IIOCJIYT, OYAyTh 3BEpPHEHI B OCHOBHOMY JI0 Cy0’€KTIB
BJIAJHUX IIOBHOBAYKEHb, 1 IPAKTUYHO He PEryJoBaTUMYTh BiJHOCUHU
Mi’K aqMiHICTpPaTVMBHMMY OpraHaMy Ta IIPUBaTHUMY 0COOaAMIU.
Cain HarosocuTy, 110 3aKOH IIOBMHEH OyTM €KOHOMIYHO OOIpYyH-
TOBaHMM Ta 3a0e3ledYeHMM HaJIeKHMM (piHaHCyBaHHAM. ¥ pasi Bifg-
CYTHOCTI Takoro (piHaHCYBaHHSA BIIPOBAJYKE€HHA JOKTPMHU aIMiHi-
CTPAaTUBHUX IIOCJIyT Kpallle peaJi3oByBaTu uHepel pPillleHHA ¥ PAny,
MOKJIMBO — PekoMeHallilHi. B ibomy cenci unaHO1 KoHnentiii posBu-
TKY CUCTEMM HaJlaHHA aIMIHICTPaTUBHUX IIOCIIYT OpraHaMM BUKOHABYOI
BJIAIVI TOCTATHBO AK IIPOTPAMHOT0 JOKYMEHTY, 1110 BU3HAYAE MOJITUKY
YKpaiHCbKOi Biagu y cdepi HagaHHA aIMiHiCTpaTUBHMX nociyT. KoH-
KpeTHi Tporpamu (HaIpuKJIa I, 1010 CTBOPEHHA “yHIBepcaMiB IOCJIyr”)
MOKYTb OyTI po3pobJeHi Ta BIIPOBaIsKeH]I OKPEMO.
Pazom 3 TuM, y BUKOHaBUil BJlazi IepeMorJa ToUKa 30py LI0J0 po3-
pobku cnertiasnbHOro 3akoHy. Posnopansxenuam Kabinetry MinicTpis
Bix 17 gepBHA 2009 pory Ne682 Oyio cxBaseHo Konyenyito npoexmy
3axony Yxpainu “IIpo adminicmpamusti nocayeu” (maisi — Konmen-
I1iA IPOEKTy 3aKoHYy). ¥ Hiil OyJM BU3HAYEH] 3aBIaHHA, CIIPAMOBaHI Ha
MOZI0JIaHHA IPobJjeM:
e IIOCTiIHOT'O BCTAHOBJIEHHS HOBUX IIJIATHUX ITOCJIYT;
e CTBOPEHHA MOHOIOJIBHUX IIOCEPESHUIIBKUX CTPYKTYD;
e BifCyTHOCTI KpUTepiiB BifHECEHHA [IOCIIYT 10 aAMiHICTPaTUBHIX
IIOCJIYT;

e HEHaJIeXKHOTO 3aKOHOJIaBYOr0 PeryJIlOBaHHs IPoLelypH HaJlaHHA
IIOCJIYT;

e BiACYTHOCTI KpMUTEpPiiB NOMIIY ITOCJIYT Ha IJaTHI Ta 6e30I1IaTHi,
a TaKO0’K BCTAHOBJIEHHSA iX BapTOCTI];
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noApiOHeHHA OJHi€i IOCJyrM Ha KiJIbKAa IIJIATHUX IIOCJIYT
Ta HaJaHHA TUX IOCJYT, AKI MOMKYTh HajlaBaTHUCA IHIIMMU
cy6’exkTaMu (IPUBATHUM CEKTOPOM);

3000B’AByBaHHA CIIOMKMBAYiB OTPUMYyBaTM CYNYTHI IJIaTHI
IIOCJIYTH,

IepeKJIaIeHHA aAMiHICTPATUBHUMM OpraHaMM CBOiX 000B’A3KiB
Ha 3aABHUKIB,;

BUMAaTraHHA JIOKYMEHTIB, He IepeidaveHnX 3aKOHOIaBCTBOM, ab0
Yy HeBCTaHOBJIEHI popmi;

BiZicyTHOCTI 3py4HOro rpadika HaJlaHHSA IIOCJIYT;
HeOOI'PYHTOBaHO TPUBAJIOTO a00 HEBM3HAYEHOT'O CTPOKY HaJaHHA
OKpPEeMIX IIOCJIIYT;

obmeskeHoCTi JocTymy Ao iHdopwmariii, HeoOXigHOI 1A oTpu-
MAaHHHA [I0CJIYT;

BiJHEeCeHHH JI0 IIOBHOBAaYKeHb OJTHOTO OpPraHy TaKosK 1 3AiJiCHeHHA
KOHTPOJIIO 32 HaJJaHHAM ITOCJIYT;

BiZICYTHOCTI CTaHIAPTIB i perJiaMeHTiB HaJaHHSA IIOCJIIYT,
CTaBJIEHHA J0 3asBHUKIB AK JI0 IIPOXadiB TOILIO.

Y KOHIIeNIIi] TPOEKTY SaKOHY ¥ PAM BUPIIINB, 110 Y 3aK0HI Y Kpainu
“IIpo amMiHicTpaTUBHI OCTyrn” 000B’A3KOBO MalOTh OyTH BU3HAUEHI:

Micite aAMiHICTPATUBHUX IIOCJIYT y CUCTEMI JepsKaBHUX (PYHKIIIN
Ta IIOCJIYT;

IPUHIMIM HaJaHHA aJMIHICTPaTMBHUX IIOCJHYT (3aKOHHICTB,
OIlepaTUBHICTb, 3araJIbHOOCTYIIHICTh 1HOpMallii, MiHiMiz3a1lia
HeoOX1IHMX NOKYMEHTIB Ta IPoledypPHUX Aiit);

MeXaHi3M BIPOBaJyKEeHH HOBUX OpraHizaminamnx ¢opm (yHiBep-
caMiB IIOCJIYT, €EAMHMX 0(PiciB TOIIIO);

3araJbHi BUMOIY JIO CTaHJIAPTIB AKOCTi HaJaHHSA aMiHICTPaTUB-
HUX IIOCJIYT;

KpuUTepii BifHECEHHA MOCJIYT 10 IIJIaTHUX Yy 0e30I11aTHUX;
obMesKeHHA po3Mipy IJIaTy 3a aJMiHiCTpaTMUBHI IIOCTYyTU
dakTUYHMMM BUTpaTaMM Ha iX HaJaHHA; 31 BCTAaHOBJIEHHAM
MOSKJIVIBOCTI ITiIBUITIEHHS IIJIATH, AKIIO Iie I10B’A3aHO 3 J0JaTKO-
BMMM BUMOTaMM 0co0M (TepMiHOBiCTE) ab0 BUIOM JIiAJILHOCTI, 1110
MICTUTBb IOTEHIIIVIHY 3arpo3y iHTepecaM CyCIiJIbCTBa, TPOMagAH
abo JOBKIJIIIO TOIIO.
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Cranom Ha mouaTok 2010 pory poboduoro rpymnoro MinicTepcTBa
r0CcTHUIi OyJI0 HAIIPaIbOBAHO BiAIOBIIHMI 3aKOHOIPOEKT !, AKMM (IMB.
Jlodamox Ne3), nependadasocs BUSHAUEHHS:
e TIOHATTA “aAMiHICTPaTMBHUX IOCJIYr” Ta IX BUAIB (HepskaBHI,
MYHIUIIaJIbHI);

o cy0’eKTiB, AKi HAJAIOTH AAMIHICTPATUBHI IIOCIIYTH;

e 3acajJi yTBOPEHHA Ta (DYHKIIOHYBaHHSA I[[€HTPIB HATaHHA aMiHi-
CTPaTUBHUX IIOCJIYT;

e TIOPAAKY HaJaHHA iHdopMallii 11040 aAMiHICTPaTUBHUX IIOCJYT;

e 3araJIbHMX yMOB ILJIaTH 32 aJMiHICTPaTMBHI IIOCIIYTH,

e CTPOKIB HaJIaHHA aJMiHICTPATUBHUX IIOCJIYT;

e 3acaJ HaJaHHHA CYIIyTHIX IIOCJYT;

e CTBOpPEHHA Ta (PYHKI[IOHYBaHHA pPeEECTPY aIgMiHiCTpaTUBHUX

IIOCJIYT.

Y 2010 poui y 3B’A3KY 31 3MiHaMM ypALiB, 3aKOHOIIPOEKT 0yJIO Big-
KJIMKaHO 3 BepxoBHoi Pagu Ykpainn. Hezabapom y nopagrky 3akoHO-
IaBYOi iHIIIaTMBM OJHOTO 3 HAPOJHUX AEIyTaTiB 0 ImapJjiaMeHTy 0yJ0
BHECEHO (PaKTIMUIHO TOM K€ 3aKOHOIIPOEKT", ajie AJIA I0T0 yXBaJIEHHA He
BIICTA4MJIO I'OJIOCIB.

Taxkum umHoMm npotarom 2010-2011 poxkis MinicTepcTBO OCTHUILI
YKpaiHy IpoJOBKNUIIO JOONPAIIOBAaHHA 3a3Ha4Y€HOI0 3aKOHOIIPOEKTY, i
25 TpaBHA 2011 poky 1ioro TekcT OyJI0 cXBaJIeHO Ha 3acilaHHI Ypany Ta
IlepesiaHo IJIaBi JepskaBU 1Jd BHeceHHs J1o BepxoBHol Pagnu Ykpainnm.

OpHyMU 3 BAaroMIX II0JIOKEHD YCiX 3raJlaHMX 3aKOHOIIPOEKTIB (0Cco-
OJIMBO 3 TOYKM 30PY HAIIIOTO ITPOEKTY) € 3aKPinJieHHsA oQiIliifHOTO cTa-
TyCy IEHTPIiB HaaHHA aaMiHicTpaTuBHNUX mocayr (mamai — [THATI) ak
opraHisauiiHoi dopmMu HaaHHA agMIHICTPATUBHUX IIOCJIYT, 3a AKOI B
OJHOMY IPMMIIIIeHHI MOYKHA OTPMMAaTM MaKCUMaJIbHO MOYKJIMBY KiJIb-
KicTh anmiHicTpaTuBHUX nociayr. Ilepenbageno, mo ITHAII yTBOpIo-
€TbCA BiAIIOBITHO O pillleHHA MicbKOi (MicTa 00J1aCHOrO 3HAYEHHA) paan
(MicbKMiT yHIBEpCaM mocJryT) abo po3IopAKEeHHA rOJIOBY PaioOHHO1 Aep-
sKaBHOI agMiHicTpanii (pajioHHMI yHiBepcam mnocJyr). IlososkeHHA Ta
peraameHT podoty ITHAITI 3aTBepIsKy€e€ThCA BiIIIOBITHO MiCHKOIO paoi0
abo roJIoBOIO payioHHOI JIepsKaBHOI aAMiHiCTpaIrii.

14
15

ITpoekt 3akony Yxpainu “IIpo agminicTpatnsHi mocyru” (peectp. Ne 6020 Bix 29.01.2010 p.).
ITpoekt 3akony Yxpainu “IIpo anminicTpatnsHi mocyru” (peectp. Ne 6199 Bix 16.03.2010 p.).
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Takosx nependavaeTbCA BCTAHOBJIEHHA 3000B’ A3aHHA OPraHiB BUKO-
HaB4YOl BJaJM Ta OPraHiB MiCI[€BOTO CaMOBPAJYBaHH:A, AKI HaJalOTb
aJMIHICTPATMBHI IIOCJIYTM Ha BLANOBLIHOMY TEepPUTOPIiaJIbHOMY pIBHI,
Opatn ydactb y AmidasapHOCTI Micbkoro (payionHoro) ITHAII miaaxom
HalIpaBJEHHA CBOIX IPAIliBHMKIB Ha BUJiJIeHI iM pobodi micia Ta/abo
omnpaIioBaHHsa oTpuMaHux deped micbKkuit ITHATII nokymenTis. Ilepen-
baueni Bumoru 1o roguH poboru IITHAIly — He MeHIlle, HivK I1'AThH OHIB
Ha TUSKJIEHb Ta JIEB’ ATh TOJAMH Ha JeHb. B micTax (palioHax) 3 HaceJgeH-
HAM 1toHa 150 Tuc. ocib nependavyeHo MOKJIUBICTD YTBOPEHHA TEPUTO-
pianbaux nigpoaainis ITHAII — nyHKTIB 00c/IyroByBaHHA (Pi3MUHUX Ta
IOPUANYIHAUX OCi0.

Pazom 3 TuM, 3aKOHOIIPOEKT MICTUTDb 1 IeBHI HeJOJIKU. S0KpeMa,
Y 3aKOHOITPOEKTI He PO3MEyKOBYIOThECA aJMiHICTPaTUBHI OpraHmM CcTa-
TYTHOTO (yCTPO€BOrO, OpraHisaliiiHoro) 3HaueHHA Ta aJMiHicTpaTUBHI
oprauy (PyHKIIOHAJIBHOT'O 3HAYEHHH, JI0 YMCJIa AKUX MOMKYTb BXOIUTH
B TOMY YMCJI HeZlepsKaBHI HiATIpreMcTBa, yCTaHOBY Ta opraHizarii. IIpu
IIbOMY OYEBUIHO, ITI0 “CTaTyTHi Opranu’ MaloTh iHIINMII 06CAT KOMIIETEH-
11ii, aHik iHIIl Y0’ €KTIL

3aKOHOIIPOEKT He € THYYKMM B YaCTUHI JeJleryBaHHA IHIIUM
cy0’eKTaM ITOBHOBaskeHb 3 HaJlaHHA aJMiHICTpaTUBHUX IOCJYT. TaKkox
OOHVIM 3 INUTaHb, AKI HeoOXinHO OyJs0 6 3acikcyBatu y 3akoni “IIpo
aIMiHICTpaTUBHI nocayru” i AKke He mependadeHo y II0IaHOMY 3aKOHO-
IIPOEKTIi, € MUTaHHA agMiHicTpaTuBHOrO 300py. BKOoTpe Haragaemo, 1o
BBeJIeHHA KaTeropii agMiHicTpaTMBHOTO 300py HE IIPOIOHYE 3alpoBa-
JPKEeHHs HOBUX IIJIATE’KIB, a JIMIlle NIPOIOHYE BIOPAAKYBAaHHA YMCIIeH-
HUX ICHYIOUMX CHOTOJHI IJIaTeXiB (y BUINIAAL JepsKaBHOIO MUTa, Pee-
CTPALIHNX Ta JIIeH31THMX 300PiB TOIIO0) 32 aIMiHICTPaTUBHI IOCIYTN.
IIpo e Bixe ¥imILI0CA OIPM aHAJIBZ1 HOJITURY ¥ PALY.

Y O0ynbp-AKoMYy pasi, He3aJIesKHO BiJl yXBaJIeHHA 3aKOHOITPoeKTy “IIpo
aIMiHICTPaTUBHI Iocayrn”, HaOIIbII BasKJIMBe 3HAYEHHSA IJIA YIIO-
pPAAKYBaHHA Iii€i cdpepy BIAHOCMH Ma€ aJMiHiCTpaTUBHO-IIpOLEAypHE
3akoHoAaBcTBO. Ha sxajib, Take 3aKOHOJABCTBO B YKpaiHi € Hepo3po-
OseHMM i mpeacTaBJeHe 3/1€01JIbIIIOr0 OKPEMIMH CIIEIliaIbHYIMY 3aKOHO-
JlaBYMMM aKTaMM Ta aKTaMM [IiJ3aKOHHOTO XapakTepy. Tomy € HeoOXiza-
HUM OPUHATTA 3arajJbHOT0 3aKOHY IIPO aIMiHICTpaTUBHY IPOLERYPY,
TOOTO IIPO MOPANOK PO3IJIALY Ta BMUPIIIEHHA IHAMBINyaJbHUX CIIpaB
opraHaMmu 1yoJiigHol aaminicTparliii. B Ykpaini Takuit 3aKOHOIIPOEKT —
NPoeKT AAMiHiCTpaTUBHO-TIPOLeAYPHOTO Koaekcy 3 ymirHA 2008 pory
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nepebyBaB Ha po3riAani BepxosHoi Pany Yrpainm (3aKOHOIIPOEKT 3 pee-
cTparnitauM HoMepoMm 2789), ase micsa 3mian Ypanmie 3 2010 pory Tex
BBaKa€ThCA BiIKJIMKAHIIM.

25 TtpaBHA 2011 pory Ha 3acifaHHI YpsAAy CXBaJIEHO IPOEKT
AnmiHiCTpPaTUBHO-IIPOLIEAYPHOTO KOJeKCy Y KpalHy I JIoro BHECEHHSA
Ha po3riAf nmapaamenTy. [Ipore 3akosonpoekTy y Bepxoswiit Pazi noci
HEMae.

Pazom 3 TuM, came KogekcoMm, cepen iHIIIOro, MatoTb OyTI BperyJabo-
BaHI NMTAaHHA PO3MJIALY Ta BUPIIIEHHS aAMiHICTpaTUBHMMY OpraHaMu
CITpaB 3a 3adABaMM NPMBATHUX ((PI3MUYHMX Ta PUINIHUX) OCiO, TOOTO
dakTMYHO cIpaB 3 HaJAHHA aJIMiHiCTpaTUBHMUX mocJyr. Ileit 3akoHO-
JaBYMI aKT Ma€ BU3HAYNUTU: IIpaBa 0co0M y agMiHICTPaTUBHOMY IIPO-
BaJlKeHHi (MmouymHaw4M Bix mpaBa 0cobu OyTM BUCIYXaHOKI Iepe
NPUMHATTAM pPillleHHdA, IpaBa AOCTYIy [0 MaTepiaJiB cropaBy, IpaBa
Ha JIOIIOMOr'y Ta IIPeJICTaBHMUI[TBO TOIIO); 000B’A3KM aJMiHICTpaTUB-
HOTO OPraHy (B TOMY YMCJIi 111010 000B’A3KOBOTO MOTMBYBaHHSA PillleHb
Ta 3a3HA4YEHHS MOPAAKY IPUIHATTA PIIlIeHb); BasKJIMBI MeXaHI3MU
B3a€MOZIl MiK aJMiHICTpPaTUMBHMMM OopraHaMm (Iogo BUTpPeOyBaHHA
JIOKYMEHTIB, HallpaBJIeHHA CIIPaB 3a HAJIEXKHICTIO TOII0) OIIePaTUBHOTO
BUPIIIeHHA CIIpaB (IPMHLMIIM MOBYa3HOI 3TOAY TOIIO); IOHATTA aMiHi-
CTPATUBHOTO aKTa Ta BMMOTIU JI0 JI0TO IPUITHATTH, 0(DOPMJIEHHHA, JOBE-
IeHHHA 10 BimoMa ocodu Ta iH.

OToxe, MOKHA CTBEPJIPKYBaTH, 1110 NUTAHHA HAJJAHHA aJIMiHIiCTpa-
TUBHUX IIOCJIYT 3arajJioM Ta CTBOPEHHS yHiBepcaMiB Hocisyr (eguHUX
odiciB), 30KpeMa, IIOCTYIIOBO OMMHMJIOCH B IIEHTPI yBaru BUILIMUX Opra-
HiB ZepskaBHOI Baagu. Tomy iHiliaTHBM OpraHiB MicIIeBOTO CaMOBPA-
OyBaHHA 31 CTBOpPEHHA IeHTPIB HaJaHHA aAMiHICTPATUBHUX IMIOCJIYT
MalOTh BMCOKI IIIaHCHU Ha JepsKaBHY HNiATPUMKY. Binbnie Toro, ycmimrHa
JiAJTBHICTE MYHIIIMNAJBHNX IIEHTPIB HAJIAHHA aIMIHICTPaTUBHUX ITOCJIYT
JI03BOJIUTH MICIIEBOMY CaMOBPALYBaHHIO OOIPYHTOBAHO IIPEeTeHAyBaTU
Ha OTPMMAaHHA J0 CBOI KOMITeTeHIIii abCcoI0THOI OiIBIIIOCTI OCJIIYT, AKi
Joci B YkpaiHi HaJaoTheA AepsKaBHUMY OpraHaMlM BUKOHABYO1 BJaau
(HanpuKJIaz, IOB’A3aHI 3 MACIOPTHOIO CUCTEMOIO, PeECTpalli€lo TpaH-
CHOPTHMUX 3aco0iB ToIo). BigTak ciiy HaJeKHO CKOPUCTATUCA TaKUM
iHCTpyMeHTOM y po30ynoBi edpekTnBHOI myOJiuHOI agMiHicTpallil fk
CTBOPEHHS LIeHTPiB HaJlaHHA aMIHICTPaTUBHUX IIOCIYT.
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Posnin 3.

OCHOBHI NMPOBJIEMU
OTPUMAHHHA
AOMIHICTPATUBHUX MOCIYT
3 TOYKW 30PY CIMTOXKVBAHIB

IIpakTrka HaJJaHHA aIMIHICTPATUBHUX IIOCIIYT B YKpaiHi 3acBiguye
4YMaJIO IIPOo0JIeM Ha IMIIAXY OTPUMAHHA TAKMX IIOCJIYT CIIOYKVBAaYaMIL.
Ile minTBep XK y€ETHCA HE JUIlIe OCODMCTUM TOCBiIOM OLJIBIIOCTI rpomMa-
IAH YKpainy, aje i JaHUMU cIIeliaJIbHUX TOCHTiIsKeHb. 30KpeMa, 00CIy-
TOBYBaHHAM B OpraHax BJaau Ta HagaHuMy nocsyramu y 2009 p. Oyia
He3aI0BOJIEHOIO OijbIiricTh HaceseHH:A (54% onmmTaHUX — MEPEBaYKHO
abo moBHicTIO He3anoBoJieHi i Jumre 40% nepeBakHO abo IOBHICTIO
3aI0BOJIEHi)".

JedAxi 3 Ha3BaHUX HIKYE ITIPO0JIEM BajKKO YCYHYTH 0e3 3MiHM 3aK0-
HozaBcTBa. IIpoTe GaraTo 3 Tux mpodJseM MOKYTh BUpINIyBaTUCA 1 6e3
cIelliaJbHOI IIeHTPaJIi30BaHOI MIATPUMKHM 3a PaXyHOK PecypciB KO-
HOT'0O KOHKPETHOT'0 aMiHICTPaTMBHOTO OPraHy Ta iHiI[iaTMBU KepiBHUKIB
TaKNMX OPTaHiB.

1 . . . .
6 Tyt i Hagasi crocoBHO 2009 p. BUKOPUCTOBYIOTHCA PE3YJIbTATH COLIIOJOTIYHOTO OIIUTY -

BaHH#A, nposeneHoro @ougom “JleMoxkpaTnyHi iHiniaTBM” B paMrax npoekrty “Kopymnminiai
pu3uKn y cepi HalaHHA aAMIHICTPATUBHUX IIOCJIYT Ta KOHTPOJBHO-HATJIANOBOI AiAIBHOCTI
oprasiB mmy0JiuHoi agminicTpanii B Ykpaini” (iminiatusa peasizosana IIIIIP cminero 3 DI
B pamkax IIpoexty nmporuzii kopynuii UPAC, 2009 pik. Coriosioriusi onuTyBaHHA IPOBeeH]
HaBecHi 2009 poky). 3 pe3yJabTaTaMy JOCJIIIKEHHA MOKHA O3HajiomuTmcA Ha canri IIIIITP
a00 3a BupanHAM: Kopynuiiiai puankmn HajauHs aAMIiHICTPATUBHIX MOCIYT TAa KOHTPOJBHO-
HArJIAx0BoI gidabHocTi B YkpaiHi / [Irop Koaiymiko, BikTop Tumornyk, Onexkcaunp Ban-
4ykK Ta iH.; IpunHa Bekemkinal; IlenTp nonituko-npasosux pecdopmM, Poux “IeMorpaTndHi
iximiatuen”. — K., Mockasenko O.M. ®OII, 2009. — 196 c.

Hageneni y poaziini nani mono 2010 1 2011 pp. O0yJ10 oTpMMAaHO B XOi COLIOJIOTIYHMUX OIIUTY-
BaHb CTOCOBHO AKOCTI HaJaHHA aIMiHicTpaTUBHMX ITocayT (y MicTax HoBorpan-BosmHcskoMy,
Kuromupi, JIyneky, IBano-DpaHKIBCBKY).
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Ha mepire wicie crnoskmuBadi CTaBJIATH OPOOJEMY CRJIQIHUX
nmpoIieayp HaJaHHA aIMiHiCTPAaTUBHUX MOCJYT, K] TepeadavaioTh Biji-
BlIaHHA 3aMOBHMKOM aJMIHICTPATMBHOI IIOCJIyTM 3HAYHOI KIJIBKOCTI1
iHcTaHIIN, IOJaHHA BEeJIMKOI KiIJIbKOCTI JOKYMEHTIB, OTpPUMMaHHSA Pi3HO-
MaHITHUX ITPOMIKHIUX pillleHb (IOrofsKeHb, BUCHOBKIB) TOIIO. Y I1iii IIpo-
6seMi BOa4atOTh BEJIMKNUIT KOPYHIITiiiHNMIT pr3uK 69% onuTaHuX MiAIpreM-
iB. IIpoTe B KOHTEKCTI TaHOTO BUJAHHA BapPTO BiJI3BHAYUTH, 1110 HABITH
B Me’KaX CBO€I cydacHOI KOMIIETEHIiI aAMiHiCTpaTUBHI OpraHy MOXKYThb
BUKOPMCTOBYBATH Pi3HI IHCTpyMeHTH clpollieHHs. IIloHaliMeHIIe BapToO
BiAMOBMTHUCA Bif IPaKTUKM BUMaraHHA aIMiHICTpaTUBHMMM OpraHaMU
He IependadeHNX 3aKOHOJABCTBOM JIOKYMEHTIB, a TaKOXK CaMOCTIITHO
BUKOHYBaTH (DYHKIi] 31 30MpaHHA ITOrO/IXKEHb 1 BUCHOBKIB. TaK0MXK CJIijI
HaJIATOAUTY KOHCYJIbTAIlIIHY CKJIAZOBY B POOOTI aaMiHiCTpaTMBHUX
oprasis, abu He 3MyLIyBaTy I'pOMajsH IIO KiJbKa pa3iB BiABiAyBaTHU
aIMiHICTpaTMBHUI OpraH, I1opasy Ipes’ ABJA0YY HOBI BUMOIM Y CIIPaBi.
CruagHicTh aAMiHICTPATVBHUX IIOCJYT 1 caMoi IifAJIBHOCTI OpraHiB Bce
11e 3aJMIIIaE€ThCA IPUIMHOI0 HEBUPIIIIEeHHA TUTaHb ciokuBadiB. Iloka-
30BO, ITII0 HABITh y MicTax, Jie CTBOPIOKTHLCA IIEHTPY HaJaHHA aJMiHi-
CTPaTUBHUX IIOCJAYT, 3a AaHuMM onuTyBaHb Bix 2010 i 2011 pp. Bigmo-
BigHO 14,2% i 15,4% 3asABHUKIB Tak i He 3MOIJIK 3PO3YyMIiTH, YOMY iXHE
NUTAaHHA He Bupinryerbesa. OueBMIHO, 110 iH(pOpMaTHBHA 1 KOHCYJIbTa-
LilfHa OiAJBHICTL aaMiHiCTpallil, Tak caMoO AK 1 MOTMBYBaHHA BJIACHUX
ZIiJl YIIOBHOBAYKEHVIMY IT0CAIOBI[AMM, Ma€ Oy TV IIOBHIIIIOIO i OisbIl 3po-
3yMLJIOIO IJIA CIIOKMBAYA.

IToB’a3aHO0I0 TPOGJIEMOIO € i TEpUTOPiaJIbHA PO3MOPOIIEHICTH a/IMi-
HICTPpAaTMBHMUX OPraHiB. AJsKe HaBiThb JJIA OTPUMaHHA ONHi€l agMiHi-
CTPATMBHOI MOCJIyIM 0co0a 4acTO MYyCUThb OCOOMCTO BiABiIaTHU KiJbKa
aIMiHICTPAaTUBHUX OPTaHIB, AKi, AK IIPaBWJIO, 3HAXOAATHCA B PI3HUX
OymiBJAX Ta PiBHUX YACTMHAX MicTa.

Ha npyre miciie crnoskmuBadi CTaBJIATH 3aHAATO TPUBAJL CTPORU
HaJaHHA 0araThboX aaMiHicTpaTuBHUX mociyr. Ha sxaJsb, pigko anmi-
HICTpPaTMBHI OpraHy HaMaraloTbCA BUPIIIYyBaTH CIpaBy OlepPaTUBHO, 1
aIMiHICTpaTUBHUIL aKT, AK IIPaBUJIO, IPUIMAETHCA B OCTaHHI JHI BCTa-
HOBJIEHOTO 3aKOHOZAaBYOro cTpoky. ¥ 2009 p. 66% onmranux mignpu-
€MIIiB BiTHECJIM BeJIVKI CTPOKM HaJlaHHA aJMIiHICTPaTUBHUX IIOCJYT IO
YMHHUKY Jy’Ke BUCOKOTO CTYIIeHS KOPYIILiiHOro pu3uky. I 11e 3po3y-
MLJI0, apke MIAIPMEMII HaMaraloTbCA BUPIIIyBaTy CBOI IMTaHHA MaKCH-
MaJIbHO IIBUAKO. 3B’ A3aHOI0 IIPOOJIEMOIO € TAKOYK HEIOTPUMAaHHA HABITh
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0pi1lifiHO BCTAHOBJIEHUX CTPOKIB (TepMiHiB). Y OiJIbIIIOCT]I BUIIAKIB CIIO-
SKMBaYl IOCJIYT MUPATHCA 3 TAKVMY IIOPYILIEHHAMMY, CIIOAIBAaIOYMCh IIPY-
HalIMHi Ha TO3UTVBHE BUPIIIEHHA CIIPaBIU.

Takro CrioyK1MBayl aIMiHICTPaTUBHUX IIOCJYT B ¥ KpaiHi HapikalOTb
Ha Ipo0JIeMy HE3PYIHOTO Ta 00Me:KEeHOT0 Pe;KIMY POOOTH! agMiHicTpa-
TUBHUX OpraHiB. {IK mpaBmio, pexuM podbOTH aMiHICTPaTUBHUX OpTa-
HIB CITiBIIaJIa€ i3 3araJbHUM POOOYMM rpadikoM OiIbIIIOCTI HaceJIeHHS.
Takok JMOMIHyE ONpakTUKa MPUIOMY CIOKMBAYIB aJMiHICTPaTUBHUX
IIOCJIYT Ba-TPU Pas3y Ha TUMKJEHb IIPOTArOM KiJIbKOX PoOOYMX TOIMH.
IlpuiinarTa 3aMoBJieHb, BUAada agMiHICTPaTUBHUX aKTiB, KOHCYJIb-
TYBaHHSA CIOKVMBAYiB aJMiHICTPaTUBHUX MOCJYT TOIIIO 3iMCHIOETHCSH
Jauite y ui npuiiomHi roguan. Y 2009 p. 54,3% onutaHMX MiAIPUEMIIIB
BimHecan oOMesKeHMI Jyac IpUioMy A0 YMHHMKA BMCOKOTI'O KOPYIIITii-
HOTO pusnkKy. 20,2% HaceJleHHA TAKOXK € He3aI0BOJIEHUM MaJauMmu abo
He3py4YHUMM roguHamMy npuiiomy. HeBIoBoJIeHICTE CIIOYKMBAYIB aMIiHI-
CTPATUBHUX ITOCTYT OOYMOBJIFOETHCA TAKOMXK 1 TUIM, 110 aAMiHICTPaTUBHI
OopraHy MaloTh Y CBOili po0OOTi pisHOMaHITHI epepBu (06igHIO, TEXHOJIO-
riuni To1ro). Ilpy ibomy 4acTo 11l nepepBy NpalliBHMUKY agMiHICTpaTUB-
HIX OpPraHiB NOYMHAIOTH paHillle, a 3aKiHUYIOThH ITi3Hillle BM3HAYEHOTO
ocpirfiiiHo yacy. AKTyaJIbHICTh NMTAHHA peskuMy poboTu ajnMmiHicTpa-
TUBHMX OPTraHiB 3aCBilY€HO 1 3HAYHOIO yBArok0 CIIOYKMBAYIB IIOCIYT JI0
BinmoBinHOI iH(opMaliii, a TaK0K 3POCTAaHHAM TaKOi 3aIliKaBJIEHOCTI.
Tak, y 2011 p. ceper ycix ocib, 1110 I[iKaBUIMCh BiTOMOCTAMM IIPO HaJa-
Baya ajmiunocayr, 73,6% nikaBuanch npuitoMHUMMU rogvHamu. Kpim
TOr0, 3BEPHEHHA JI0 OpraHy B HEIIPUIIOMHMI IeHb a00 TOqMHY CTaJIO TPy~
YYHOI0 HEBUPILIEHHA CIIPaBM IJIA KOYKHOTO JEeCATOro CIIOMKMBada, 4Ne
MUTaHHA Tak i He 6yJi0 poarasauyTo y 2010 p. (10,9%).

BumieBrazana mpobJiema, AK HACTIOOK, TATHE 3a cobOO0I0 1 iHITy mpo-
O0sieMy — HaABHICTH BEJMKUX Yepr y aJMiHiCTPaTUBHUX OpraHax. 3a
nmauumu Bix 2009 p. 58% rpomassH, AKi 3BepTasmcs 3a HaJaHHAM aiMi-
HICTPaTUBHUX IMOCJIYT, 3aJIMIINJINCA HEe3aJJ0BOJIEHVM CaMe BeJIMKUMU
yepramu. Yepes BiACyTHICTb y OisbIIOCTI aAMiHICTPaTMBHMUX OpPTraHiB
CHUCTEMU PETyJIIOBaHHA YePry, CIIOMKMBaYi (PaKTUIHO 3MYIIIEH] “caMoop-
raHi30ByBaTMUCA y dyeprax (0 JesAKxX agMiHICTpaTUBHMX OPraHiB CIIMCKY
Ha HACTYMIHUI poO0Unii IeHb IMTOYMHAIOTh CKJIAIaTUCA I11e 3 HOYi).

TakoyK 4ac O4iKyBaHHSA CIIOKMBay4a Ha CIIIJIKYBaHHA 3 IPALliBHUKOM
aJMIHICTPaTUBHOTO OPTaHy CYIIPOBOJYKYETHCA I IHINIMMY IpobaeMaMy,
30KpeMa, BiICY THICTIO HAJIE;KHIX YMOB JJISI O9iKyBaHHA (M1eThCs IIPO
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MiCIlA JJIA CUIIHHA, MICIIA JJIA 3allOBHEHHA NOKYMEHTIB, HOpMaJIbHE
OCBITJIEHHSA, TyaJIeT!, IMTHY BOJYy TOIIO). PiBeHb HEBJOBOJIEHOCTI yMO-
BaMM JJI CIIOMKMBAYiB y agMiHICTPaTUBHUX OpraHaX, 3a JaHUMU OIV-
TyBaHb, BIIpoaoB:k 2010-2011 pp. 3anuiaeTbea cTabibHMM — Ha PiBHI
Jello MeHIIle Bijl YBepTi 3araJbHOI KiJIbKOCTI ONUTaHMX (30BCiM He 3a/10-
BoJieHi y 2010 p. 6ysm 5,4% criosKuBadiB IIOCJIYT, IEPEBaKHO He 3210BO-
nenumu — 17,3%, a y 2010 p. — Bignosiguo 7,8% i 16,4%).

OcobamBO HEITPUITHATHOIO € CUTYAallid 3 00JIalITyBaHHAM IIPUMIIIIEHb
aIMiHICTPATMBHIUX OPTaHIB IIiJ mMOTPeOu 0cid 3 odoMe:keHUMH pizm4-
HUMHU MOKJIMBOCTAMHI (0COOJMBUMU MOTpedamMm), 30KpeMa, HeMae
crieIfiaJIbHMX MiIIOMHMKIB, TaHAYCiB TOIM0. 3a manumu 2010 p. maiike
nostoBuHA (48,9%) cnoskuBauiB OyaM HEBIOBOJIEHI yMOBaMU AJIA iHBa-
JimiB y MicAax HasaHHA agMiHnocyayr. [Toopu Te, 110 ysKe HACTYIITHOTO
(2011) pory piBeHb HEBIOBOJIEHOCTI 3MeHINBCA 10 33%, BiH 3ajuiia-
€THCS JOCTATHBO BUCOKMM 1 3aCBiuy€e 3HAUYIICTb IPOOJIEMIL.

Twumnosoi € Tak 3BaHa “KOPUAOPHO-KabiHeTHA” cucTeMa MPUiioMmy
IrPOMAaJIsIH, KOJIM BiZlBigyBadi OJIYyKalOTh IPUMIIIIEHHAMM OPraHy BJIaau
B IIOIIYKax HeoOXimHoro kabiHeTy (yacTo OpakKye HaBiTH eJleMeHTap-
HIX BKa31BHIUKIB), a0 'K Kyn4yaTbhcs 01y 3aBiTHOrO KabiHeTy uM HaBiTh
po00YOro MicIis OHOTO 3 IIPAlliBHUKIB. 3PELITO0, caMe I CUCTEMA €
OJHI€I0 3 NPUYMH CTAHy IICMXOJIOTIYHOI HEPIBHOCTI IpU CHIJIKYyBaHHI
BifBiyBa4da agMiHICTpaTUBHOIO OPraHy 3 IIPaIliBHIKOM.

IHITIMM31 OJ10K TTPO6JIEM B OTPMMAHHI a IMiHICTPATUBHUX IIOCJIYT CTOCY -
€TbCA (PaKTUYHO IPUMIIITEeHHA aMiHICTpaTUBHOrO oprany. Hepinko cro-
JKVBadi HAa IPaAKTUL CTUKAIOTHCSA 3 HEPAIOHAJIBHIM PO3TAlLyBaHHAM
aJMiHICTPAaTMBHOIO OPraHy Ta IIPUMIIIEHb, e 3iJICHIOETbCA HaJaHHA
aIMiHICTPaTUBHUX MOCJYT. SOKpeMa, 4aCTO BOHU € BigIaJIeHUMM IIJIA
CIOYKMBAYIB aIMiHICTPATUBHUX MIOCJIYT, MAIOTh IIPOOJIEMH 31 CIIOJIydeH-
HAM I'POMaJICbKOTO TPAHCIOPTY Ta,/abo MicIAMM AJ1A TapKyBaHHA IPY-
BaTHOTO TPAHCIIOPTY TOIIIO.

Takosk Ha CHOTOJHIIITHIN JJEHb B OKPEMUX aJMiHiCTPATUBHUX OpPra-
HaXx IIe 30eperJsacs MpomycKHa CUCTeMa — fK OKpeMa I[epelIkoja
[IOTPaIMUTH OO IPUMIIIeHHA aIMiHICTPaTUBHOIO OPTraHy, y AKOMY HaJa-
I0TbCA afMiHicTpaTuBHI nocayru. Taka IpaKTHKa Belle He JMIIE J0
BTpaT dacy CIOKMBadaMM (II0B’A3aHMX 3 OTPMMAaHHAM CIelllaJIbHUX
IIepeIyCcTOK TOIO), ajle ¥ CTBOPIOE HE3JOPOBY IICUXOJIOTIYHY aTMOC-
depy B agMiHICTPaTUBHIX OpraHaxX.
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3SHaYHOIO IPO0O6JEeMO0, Ha AYMKY CIIOMKMBAUiB agMiHICTpaTUBHUX
IIOCJIYT, € TAaKO’K BiJACYTHICTh HaJIe:kHOI iHdopmaril 111010 TOTO, 10
AIKOT'0 aMiHICTPaTMBHOI'O OpraHy IIOTPiOHO 3BepHYTUCA 3a HaJaHHAM
Tiel 4m 1HIIIOI agMiHICTPAaTMBHOI MOCJYTH, aJpecy JOro Miclje3Haxo-
JIPKEeHHA, KOHTaKTHUX TeJepoHiB, pexumy pobotu Toiio. Ile moBHOIO
MipOI0 CTOCYETHCA 1 NMTAaHHA KOHCYJbTYBaHHA. JacTUMM Ha ChbOTOJ-
HIIIIHIV IeHb € cuTyallii, KoJm 3a cay:K00BuMM TesedoHaMM HeOOXiT-
HOT'O aJMiHICTPaTMBHOTO OpraHy ab0o He MOYKHa JOJ3BOHUTIUCS B3araJii
(rmocTiiianit curHaJg “salitHATo” abo HIXTO He BinmoBizae), abo k MOBILO-
MJIAETHCS, 110 “KOHCYJIbTallii TesecpoHOM He HanawTheA” . IIpobaemnu €
i 3 oTpMMaHHAM 3BMYAHNX (YCHUX) KOHCYJIbTALIill y IPUMIIIeHH] agmi-
HICTPaTMBHOIO OpraHy. 'ocTpuMM TaKOK € IMTaHHA aKTyaJIbHOCTI Ta
JIOCTOBipHOCTI iHopMaIliii, 1110 HaJAETHCA B PEXKUMI KOHCYJIbTYBaHHA.
BincyrnicTh (um oOMeskeHicTh) iHoOpMalii npo npouenypy HaJaHHA
aamiricTpatuBHOi mocstyru y 2009 p. 55% onmmnTaHuX miAIPUEMINB Bi-
HeCJI) JI0 IysKe BeJIVIKOTO KOPYIIIITHOTO pU3NKY. STiTHO 3 ONUTYBaHHAM
Y 4OTUPBOX “IJIOTHUX” MicTaX 31 CTBOPEHHA IIEHTPIiB HaJlaHHA aJIMiHi-
cTpaTuBHUX mTocayr, y 2010 p. 6inbi Hisk uBepTs ix BinBigyBauis (27,2%)
3BEpHYyJach JI0 IIeHTPIB OpraHiB BJagy JuIlle 3a]1J1s OTPMMaHHSA II€BHOI
incpopmarnii Ta koHcybTani. HacTymHOro poky KiJIbKICTh TaKUX 3BEP-
HeHb 3pocJia 1o Maiike Tpetunn (30,5%). Cepen ycix ocib, XTo 11iKkaBUBCA
indpopwmariiro ipo opras, y 2011 p. 20% 1ikaBuInCh IepesikoM HeoOXin-
HIUX JJI PO3TJIAAY CIIPaBU JOKYMEHTIB.

“TpanuiiiiHor” MpobJIEMOIO € BiiCy THICTh 0JIaHKIB Ta iHIINX hop-
MYJISIPiB, K [IOBMHHI 3aII0BHIOBATHCA CIIOYKMBaYaMM aIMiHICTPaTUBHUX
rocJryr. PaKTUYHO TaK CKJIAJIOCH, 1110 pisHi hpopmynapu (6raHKM) HUHI
POBMIOBCIOIKYIOThCA JIMIIIE 3a OKPeMy IJIaTy (fAK TaK 3BaHa “IJIaTHa
rocyyra’), abo sk mpoAarTheA Cy0 €KTaMM rOCIIONaPIOBAHHA B IIPUMi-
IIIeHH]I aAMIHICTPaTUBHOI'O OPTaHy.

IIpakTuka HaZaHHA agMiHICTPATUBHUX IIOCHYT B YKpaiHi cBIAUNTD
IIPO TOCTPOTY IIPOOJIEMM BiICyTHOCTI aJIbT€PHATUBHUX CIIOCO0iB 3BEp-
HEHHHA JI0 aJiMiHICTPAaTMBHUX OPraHiB 32 aJMIiHICTPATVBHYMMU IIOCJIY-
raMu. Y OiJIbIIIOCT] BUMIAAKIB CIIOYKMBAY MYCUTh OCOOVICTO i HEOJTHOPA30BO
BizBinmyBaTn agminictpatuBHMit oprad. ¥ 2009 p. umHHMK 0cob6mCTOrO
CITIJIKYBaHHS 3 YMHOBHMKOM 53% OomMTaHMUX IIiAIPUEMIIB BigHeCaM 10
ysKe BeJIMKOTO KOpYIILiiHoro pu3nuky. Ha sxaJjb, Hallle 3aKOHOLABCTBO
PiAKO 03BOJIAE BilNpaBJIEeHHA 3allUTy Ha IOCJYTY HaBiThb “TpaguIiii-
HOI0” mortrToro. 3a gaumumu Big 20101 2011 pp. 18,9% ocib (maike KosKeH
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I’ ATNI) 3BEPTAJINCh A0 OPTaHIB HaJaHHA aJIMiHICTPATUBHUX IIOCJIYT TP
abo Oisblre pasiB. TobTo 1A BupilieHHA ofHiel cripaBy ocoba MyCuUThb
KIJIbKapa30BO BlABIAyBaTy OPraH BJIa .

AKTyaJbHOIO 1d YKpainyu € npobJjema Tak 3BaHOTO “TepuTopiajb-
HOT'0 MOHOIIOJII3MY . 30KpeMa, OlJIbIIICTh HOCIYT A (PiBUYHUX 0Ccib
HaJIa€THCA JUIIe 3a MiciieM oillifiHOI peecTpallii Miciia TposKMBaHHA.
B ymoBax Ykpainu, ne 114 cucrtema peectparii (a mo cyTi — i HagaJi
“mponmuckn’) PakTUYHO € JTO3BLIBHOO i IocUTh DaraTo rpoMaaH IpPo-
SKVBAIOTh [103a MiclleM peecTpaliii, Takuii “MOHOIIONI3M” BeJie 10 CyTTe-
BIX BTPAT 4Yacy Ta IHIINX PecypcCiB CHOKMBaYaMU IIOCIYT.

Takosx o BaroMmux ImpodJeM HaJeKUTh IMTaHHA OMJIATU aJMiHi-
CTPAaTUMBHUX MOCJIYT. 3 OJHOTO OOKY, y CIIOKMBaYiB Opakye iHpopmarrii
IIPO PO3MipM Ta NOPAJOK OILJIATU MOCJYT. HacTo IX TaKOK 3MYLIYIOTh
CILJIavyBaTy He3po3yMiJi “OJaromiiai” Ta i “1o0poBiiabHI” IIaTesxi.
3 iHmoro OOKy, HE3PYYHMM € caM IIOPAJOK OIJIaTM, KOJIM IJsA I[bOTO
MOTPiOHO HOATKOBO BiABiIyBaTN OaHKIBCHKI yCTaHOBM 11032 IIPVIMIIIIeH-
HAM aJMiHICTPaTUBHOTO OPraHy.

O00B’A3K0BO Ma€EMO Bifjl3HAYATH i TaKy IIPOOJIEMY AK Opak HaJIe:kK-
HOTO CTABJICHHS JI0 BiJIBi{yBa4YiB aAMiHiCTPpAaTUBHUX OpraHiB. Hactumn
€ BUNAJKY HEKOPEKTHOI'O IIOBOJYKEHHA 3 I'poMaJgAHaMM, 3HeBaru Jo ix
IIpaB Ta JIOACHKOI rimHocTi. OKkpeMi ciry»k00BIli IOCi CIIPUIIMAIOTh CBOIO
rocaay K MaHIAT “Ha KepyBaHHA, OTPUMMAaHMII BiJ qepsKaBy, i He Big-
YyBaIlOTh HAJIEXKHOT'O MOPAJIBHOTO 3000B’A3aHHA Ilepe] IJIaTHUKAMU
IIOJIATKIB, AK1 1Ieil JepskaBHUII anapaT 1 yTpuMyloTh. I 11e, 3BUUaliHO,
rnorpedye 3MiH.

ITomosnanHi0O abcoJiroTHOI OiIBIIOCTI BUIEBKa3aHUX IIpodJseM i
Oyne cupuATH CTBOPEHHH LIEHTPIB HAJAHHA aJMiHICTPATUBHUX IIOCIYT
(yHiBepcaMmiB nocJyr).
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Posnin 4.

BUMOI'M OO UEHTPY HAOAHHS
AOMIHICTPATUBHUX MOCNYI
(YHIBEPCAMY MOCHYI)

TA 3AXOON LWOOO NOro
CTBOPEHHHA

4.1. HA3SBA, KOMMNETEHUIA TA CTPYKTYPA
YHIBEPCAMIB nocnyr

YuiBepcaM aJMiHICTPaTMBHUX IIOCJYyI MOKHA PO3TIAANATU AK
THUIIOBY MOJeJIb I00YIOBM yCTaHOBM 1I€HTPaJi30BaHOIO HalaHHA aMi-
HICTPaTMBHUX IIOCJIYT, a TAKOXK AK CTBOPEHY Ha OJHOMY a00 IeKiJTbKOX
PIBHAX aIMiHICTPaTUBHO-TEPUTOPIAJIbHIX OAVHUIIL TOPU30HTAJIBHY UM
BEPTUKAJIBHO i€papXi30BaHy CYKYIIHICTb yCTAHOB, AKi MOMKYTh MaTU
BiZlokpeMJieHi (TepuTopiaJbHi) dinii Ta BiApidHATHCA Mik cob00 3a
BHYTPIIIHBOIO CTPYKTYPOIO, YMCEJIbHICTIO 1 PYHKIIAMY IIePCOHAY.

Y BapyOiskHUX nepsKkaBax yHiBepcaMlM IIOCJIYT, He3Ba’KaluyM Ha
IIeBHI BIIMiHHOCTI, BCe 3K MalOTh OiJblie crisnbHOoro. Hanpukiaan, y Binb-
Hiocl (JInTBa) mopsA i3 [eHTPai30BaHOIO 3araJIbHOMICBKOI yCTaHOBOIO
HaJlaHHA aAMiHICTPaTUMBHUX MOCJIYT PYHKIIOHYIOTH 11 (pijii y paiioHax
micta. Taguii miaxin 3acTocoByeThed i B 6inbpimux micrax @PH, Higep-
JauAiB, Ilosbiri. ¥ Manux Ta cepelHix MicTax, AK IpaBUJIo, iCHY€ JInIie
onuH odic (yHiBepcaM 1mociyr) 0e3 CBOiX TepuTopiaJbHUX MiIpOo3/ijiB
(TyHKTIB).

BpaxyBaHHA po3Mipy aAMiHICTPaTUBHO-TEPUTOPiaJIbHOI OAVHNI,
11 IPOTAYMKHOCTI, YMCEeJbHOCT1 HacCeJIeHHA BasKJMBe IIPM CTBOPEHHI
yHiBepcaMiB IIOCJAYT i B YKpaiHCbKMX yMOBax. 3araJjoMm ke, B yMOBax
Yrpainu 3anpoBaJsKeHHs yHiBepcaMiB IOCJIYT AOIiJIbHE HacaMIlepe]
Ha PiBHI BeJIMKNX i cepeHiX MiCT, a TAK0K Ha paliloHHOMY piBHI (Ha 0asi
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PaOHHUX AepPsKaBHUX aJMiHiCTpallili — AJA 00CJTyrOByBaHHSA SKUTEJIIB
cis ta cesmi). ['ostoBHe ITpu ITbOMY BUXOOUTY 3 ITOTPeD Ta iHTepeciB crio-
SK1BAYiB aMIHICTPATMBHUX IIOCJIIYT.

4.1.1. Ha3Ba

HJaunil po3nis mociOHMKa MyCHMO ITOYaTy 3 OOIPYHTYBaHHA Ha3BU
HOBOT'O OPraHi3allilfiHOrO0 YTBOPEHHA JJIA HaJaHHA agMiHICTpaTUBHUX
IIOCJIYT, X04a 1le NUTaHHA, 04eBUIHO, € He HaTOJIOBHIIIIMM.

Opnpasy 3a3HauMMoO, 10 y PIBHMX KpaiHax Taki yCTaHOBMU 3 HaJaHHA
IIOCJIYT Ha3MBAIOTHCA [I0-Pi3HOMY, HAIpMKJIaM, “odic aya rpomagan”’
abo “ciaysxba naa rpomagan”’ (PPH), “apminicTpaTuBHmMit neHTp” abo
“cay:kba (Bigmis) obcayroByBauHHA MemkaHIB” (Ilosbita) Tomro. B
aHIJIOMOBHOMY BapiaHTi nysKe IOIIMpeHa Ha3Ba TaKMUX yTBOPEHb, UM
HaBITb TOYHIiIIIE HA3Ba CIIOCO0Y HaJJaHHA MocayT — “One-stop-shop”, 1110
4acTo IIepeKJafaloTh AK “Mara3mH ofHiel 3ynuuakn’. Aje TyT, MaOyTh,
JOLJIBHIIIMM € He OyKBaJIbHUI IIepeKJatl, a 3MiCTOBHII, TOOTO CeHC,
III0 3aKJIAJAETHCA B TAKY yCTAHOBY: 11100 ocoba MOTJIa OTpuMaTy 0y ib-
AKY TOCIYTY (MaKCUMYyM IIOCJYT) B ogHOMY Miciti. Tosk, Ha HalIll ITOTJIA/,
KOHCTPYKIIiA “yHiBepcaMm mocJyr” abo “yHiBepcaM agMiHiCTpaTUBHUX
MOCJIYT” € JOCUTBb BIIAJIOI0 POJOBOIO HA3BOIO, aJlKe Biobpaskae i ocHO-
BHe IIiJIbOBe MPU3HAYEHH yCTaHOBY (HaJlaHHA HacaMIlepes agMiHicTpa-
TUBHMX ITOCJIYT), i OCHOBHMII ITPMHIINMII OpraHizdalii pobotu (yHiBepcagizm
AK y IMTAHHI IIMPOKOr0 00CATY IOCJIYT, TaK i B YaCTMHI KBaJigikaIrii
IIEPCOHAJLY).

Bixke B moTOYHIN mpakTuili YKpaiHM BMKOPUCTOBYIOTbCA OaraTo
IHAMBIAYaJIbHUX Ha3B JJIA TaKUX HOBOYTBOPEHb, HANpUKJIad, Llenmp
adminicmpamusHux nocayez “IIposopuil ogic” (Bimuunsa), Lenwmp
MmyHiyunarvrux nocaye (JIynpk), Llenmp Ha0anHA admiHiCMPAMus-
Hux nocaye (IBano-PpaHkiBcek), Llenmp 06cAYy208Y8aHHA MEULKAHYLE
(JIpBiB). B mpuHIMIIT KOKHA 3 X HA3B € I[IJIKOM OOI'PYHTOBAHOIO i ITpM-
HATHON. ToMy HajaJi B TEKCTI MM BUKOPUCTOBYEMO Y IIbOMY JOCJIi-
JPKEeHHI AK poJi0Be IIOHATTA “yHiBepcaM agMiHICTPaTUBHUX ITOCJIYyT” abo
IIpoCTOo “yHiBepcaM ITOCTyr”, Tak i HayOiIbIII IOIIMPEHNI BapiaHT Ha3BU
B IPaKTUI YKPalHCBKMX MicT — “IleHTp HaJaHHA aJIMiHICTpPaTUBHUX
rocJryr” (ckopoueno — ITHATI).
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4.1.2. HomeHKnaTtypa nocnyr, ki MOXyTb HagaBaTUCA
B YHiBepcami nocnyr / opraHu Ta nigpo3ainm,
3any4eHi oo yHiBepcamy nocnyr

Konnenia yHiBepcamy IOCJIyT nependadae CTBOPEHHA JJIA CIIOMKI-
BayYiB €IMHOI IPUIIMaJIbHi 1110710 OiJIBIIIOCTI a AMiHICTPATUBHUX IIOCJIIYT,
T0oOTO “00’€eMHAHHA" B OJIHIM YCTaHOBI MAKCUMAaJbHO BEJIMKOI KiJIbKOCTI
oprauiB (migpospiniB) myOJsiyHoil agMinicTpaliil, 110 paHille oKpeMo
(caMOCTiViHO) KOHTaKTyBaJM i3 TpoMagHaMy Ta cy0’eKTaMy HiITpueM-
HUIIBKOI AiAsbHOCTI. ToOTO B mMPpMHIMITI MOYKe THCA Ipo “MexaHigHe”
3BeJIeHHA 10 OHie1 Oy AiBJIi (IPUMIIIeHHA) CYKYIITHOCTI iCHYIOUMX aIMiHi-
CTPaTUBHUX IIOCJIYT Yepes IPUCYTHICTD y “nipuiiMaJbHi” (hpoHT-0dici)
Ipe/iCTaBHMKA KOMKHOTO agMiHicTpaTuBHOro oprany. Came Takmii minxiz
IOMiHy€ B YKpalHi i paHillle 3aCcTOCOBYBaBCA IIPY CTBOPEHHI “eqMHUX
03BiNIbHUX 11eHTPiB” (odpiciB musa cybd’ekTiB rocriogaproBanus). Ilodc-
HIOETBCHA If MIPaKTMKA HacaMIlepeJ 3aKOHOJABUYMMM OOMeKeHHSMI.
Taxum 4nHOM, (PaKTUYHO BiIOYBAETHCA EPEMIIIIEHHA 10 “yHiBEpcamMy
rocJyiyr”’ 3 opraHiB Iy0JiigHOI agMiHicTpallil OKpeMmux nocasioBux ocid
abo migpo3ainiB, BiANIOBIAAJIBHUX 32 KOHTAKTHU 31 CIIOMKMBadYaMu (Ipu-
7I0M 3BepHEHb). [HIIMM (AK astbTepHATUBHUM a00 I0IaTKOBYM) CIIOCOOOM
YTBOPEHHA yHiBepcaMiB aJIMiHICTpaTUBHUX [IOCJIYT € TaKOXK iIHTerpalisa
TIOKYMEHTOODITI'y piBHIX yCTaHOB, TOOTO CTBOPEHHSA YMOB, 32 AKUX 32BN
11010 PI3HMUX aAMiHICTPaTUBHUX IIOCIYT IPUIMAIOTHCA B OJHOMY MicCITi
(ozHOMY Oprati), i IepeHanpaBJIAIOTbCA IJA OIpPalloBaHHA ¥ (paxXxoBi
nigpo3ainu (opraxn).

€ neent 810MIHHOCMT 8 CMBOPEHHT YHi8ePCAMI8 NOCAY2 Y 3aPYOidHC-
Hux Kkpainax. OOHI 3 HUX HaAMA2AIOMBCA 8 MaAKuUx ogicaxr Hadasamu
MAKCUMAALHY KIABKICMDB nocaye (yci nocayeu). B tnHwux axyenm
podbumsvCca auwe Ha “weudkuxr” i 4acmo 3anuUmysaHuUXr nocaAYy2ax,
KOPOMKOMY UACT OUTKYBAHHA. 30Kpema, “oficu Oas epomadan” ®PH
Ha0aroms HatlbINbW 3ampPedy8ati 3 60KY 2PoMadiH nocayzu (peecmpa-
Y1 MICYA NPOHCUBAHH A, PEECNMPAULL MPAHCNOPMHUX 3ac0018, sudaua
nocgiduensb 0cooU Mma nacnopmis mowo), 1 NPU YboMy Makxi cnpasu
He nompedyroms MPUsa.L020 ONPAYIOBAHHL MA He € CKAAOHUMU. Y HI-
gepcamu nocayz y Ioavwi napaxosyroms decamKu PL3HOMAHIMHUX
nocaye, 32PYN0BAHUX 3a 2a1Y3e8UM KPUMePLEM. 30KPeMa, Hanpuk.aao,
y Kpaxosi 8 Adminicmpamusromy Llenmpi Hadaromsbes 8ct nocayu,
nouuUHAUU 810 NACNOPMIE 1 PeeCmpayili MmpParcnopmHux 3acobis, i
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3aKTHUYIOUU COYIAAbHOI 0onomozoto. MakcumarvHul Habip nocaye i 8
ananoturux yemarnosax I'aazu (Hidepaarou).

TeHneHIiA MaKCUMMAaJIbHOIO 30CePeKeHHA IIOCJIYl € BasKJIM-
BOIO 1 11 YKPalHCBbKOI CHCTEMM CTBOPIOBAHUX YCTAaHOB 3 OIVIANY Ha
BeJIMUYe3HY KIJIbKICTH [IOCJIYT, 1110 ChOTOZIHI HaJZalThCA B PIBHUX Opra-
HaxXx nybOJsigHoi axminicTparii. TepuropiasbHa pPO3MOPOIIEHICTL Ta
IIpolenypHa PO3ipBaHICTh IIMX IIOCJIYT CTBOPIOIOTH HaA3BUYAHI IPO-
osmemu nia croskuBauiB. Hanpukian, y 2009 poui y JIyupkiit Micbkin
pani 158 myHIIMNIAJbHNUX IIOCJIYT HaJaBasu 17 BUKOHaBYMX OPraHiB, a y
BMKOHaBYOMY KoMiTeTi MicbKkpanu IBano-PpankiBcbka 166 agminicTpa-
TUBHMX ITOCJTYT HagaBaJu 18 cay:k0. I TyT € pisHi mociryru, B ToMy 4mcJi
y cpepax OyAiBHMUIITBA Ta apXiTEKTYpPH, SKUTJIOBMX CITpaBax, peecTpa-
11ii cy0’eKTiB rocromapooBaHHA TOIO. [Ipy IbOMY AaHi MepesikmM 0X0-
IIJIIOIOTH JIMIIIEe HEe3HAa4YHY KiJIbKICTh IIOCJYT, fAKi HaJaloThCA OopraHaMu
BUKOHABYOI BJIa .

PekomeHpaauii wono chopmysaHHs lMepeniky agmiHicTpaTMBHUX nocnyr

IIepesik agMiHICTPAaTUMBHUX IIOCJIYT NJIA yHIBEepcaMy IIOCJIYT Mae€
CKJIaZIaTICS Ha OCHOB1 6a30BOT0 IepeJIiKYy aMiHICTPaTUBHUX IIOCJIYT, 1110
HaTaI0ThCA BMKOHKOMOM MicTa (J0ro Imifpo3nijsiamMu), MiCbKOI Pajioo,
KOMYHaJbHMUMU IignpueMcTBaMu. B izeasi 6yso0 6 gouisnbHO B 6a30BMit
IepeJiiKk BKJIIOYATH 1 aAMIHICTPaTUBHI IOCJIYTY, 10 HAJAIOThCA OpraHaMu
(mizposmislamMi) BUKOHABYO1 BJIa M MiCbKOTO Ta 00JIaCHOTO PiBHA, alsKe
JacTHMHA 3 HUX BiKe MOsKe OyTH iHTerpoBaHa B yHiBepcaMM IIOCJIYT, B
TOMY YMCJIl Yepe3 MeXaHi3MI “eqMHUX T03BLJIbHNUX I[eHTPIB”. 3pelToro,
1le MMTaHHA MOKe BUPILTYBaTUCHA II0ETAITHO BiKe ITiCJIA I0YaTKy (PYHK-
IIIOHYBaHHA yYHIBepCcaMy IIOCJIYT.

Baprto 1m1e pa3 HaragaTy IIpo O3HAKM aJAMIHICTPATUBHUX MOCJIYT,
TOJIOBHUMU 3 AKUX €:

o 3adgBHMII XapakTep (ToOTo rpomanaHuH/disuyHa ocoba -—

migmpueMels / IopuandHa ocoba 3BepTalThCA 38 OTPUMAaHHAM
Takoi mocayru AJia cebe (Ipu 1bOMY 3adBa MOKe IIO0JAaBaTHUCA
IIpesICTaBHUKOM 0CcOo0M);

e BJAJHO-MOHONOJIBHUII XapaKTep (TOOTO 3MICTOM i pe3yJIbTaToOM
IIOCJIYTY € IIPUMHATTSA BJIAJHOTO PillleHHA/BUYMHEHHA peecTpa-
nizoi Aii. B ineaJi nocsyra noBMHHA MaTy 3aBepILIEHNUI BUTJIATL,
(pesyJsipTaT), a He NOAPiOHIOBATHCA Ha IIOTOJKEHHdA, 3aTBEepP-
JKEeHHs, HaJlaHHA BUCHOBKIB. 11i f1ii AK BUHATOK MOKHA BIJHOCUTH
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JI0 CaMOCTIVHMX aJIMiHICTPAaTMBHUX IIOCJIYT, JIUIIE AKIO0 BOHU
HE € YaCTUHOI “BHYTPIIIHLOTO IIOTOJI?KEHHA~ B MEyKaX OpPraHiB,
3aJIy4eHIX JI0 YHiBepcamy rocJryr. MoHOIOJIBbHICTE 0O3HAYAE, IT10
ocoba He MOske OTPUMaTH TaKy OCJIYTy (pillleHHs, JOKYMEHT) B
SKOTHOMY iHIIIOMY MicCIIi/B iHIIIOTO Cy0’€KTa);

OpHa 3 MOXiMHMX O3HaK aJMiHICTPATUBHUX IIOCIYT — MOYKJIVIBICTH
IIPAaBOBO1 BUMOTH (TOOTO MOHCAUBICTD OCKAPHCEHHSA 8 CYO0BOMY NOPAOKY
BiJIMOBHOTO pillIeHHA OpTraHy BJaIN).

Takosx OoIiibHO 0yJi0 6 BUKOPUCTOBYBAaTHU AK O3HAKY agMiHicTpa-
TUBHOI ITOCJIYTY HAABHICMb 3AKOHY, W0 nepeddarae 810n08i0He NO8HO-
8AXCEHHS OP2AHY 84a0U NPUUMAMU Ne8HT PluleHHA (TaBaTy O3BOJN i
1.11.). Ileit kpuTepint no3BosiAe “BixgciaTn” GeamigcraBHi mocayru (ToOTO
Ti, AKI He MalOTb IIPaBOBOi OCHOBM).

He € agmiHicTpaTUBHNMY HOCJIYTaMy i TOMY He MOKYTb Oy TI BKJIIO-
4eHi JI0 IlepeJIiKy:

1) xonmpoavHo-iHCNeKYiUHa OlaavHicms (0e3 3BepHEeHHA

3asBHMKa-aJipecaTa);

2) paxmuuni 011 (6e3 moTpedy MPUITHATTA aPECHOrO (IepcoHidi-
KOBaHOTO) pinmenHa. Hanpurian, “rapade xap4yyBaHHA J1J1da 0e3-
IPUTYJIBbHUX 0Cib”);

3) oxpemi npoyedypri 0ii, 1110 He IOPOAKYIOTH IIPAMUX ITPaBOBUX
pe3yJIbTaTiB (HAaIpUKJIAL, “IIPUITHATTA 3aAB”, “peecTpariia BXig-
HO1/BUXIZHOI KOPECIOH IeHIIii” TOII0);

4) 36epHeHHA, He N08’A3aHI 3 CYO EKMUBHUMU NPABAMU OCOOU
(a wacmo 1t camum 3aaenHuxom). Hanpurmaan, He € agMmiHicTpa-
TYBHOIO IIOCJIYT'OI0 IIPMCBOEHHA “IIOYECHUX 3BaHb’, “Bpy4YeHHA
rpaMoT” TOIIO, OCKIJIBKY BiMOBa y TaKOMY IIPMCBOEHHI He M-
JIATa€ CyJOBOMY 3aXVCTY.

IIpu crnagenHi Ilepesiky agMiHICTPATUMBHUX IIOCJTYT BasKJINBUM
€ TouHe (POPMYJIIOBaHHA HAaIMEHYBaHH:A IIOCJIYTrH, sKe Mae Bimobpa-
skaTu ii cyTh (Hanmpukian, “mepsxkaBHa peecTpallid ¢ismyHOl ocobu-
migmpuemia”). Coig yHUKATH 3araJbHUX (DOPMYJIIOBaHb TUITY “CMeo-
PeHHA YMO8 0a8 Peanidayll 2apanmosanozo Konecmumyuyiero Yxpainu
npasa 2pomadar Ha OMPUMAHHA OOUWKIALHOL Oc8Tmu”.

He noTpiOHO MITYYHO PO3UIMPIOBATH IIEPEJIIK ITOCIIYT IIIJIAXOM JIeTa-
Jizalil ogHIE! IOCIYTH, 3aCTOCOBYIOUM PI3HI MiACTaBU AJs IIPUITHATTA
pillleHHA (HaIPMKJAZ, 3aMiCTbh TPbOX Iociuyr: “1) HadaHnHsa 003804y
6amvkam Ha 0apysanHns rumaa Ha wm’s 0imet; 2) Hadanna 0o3goay
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oamvram Ha KYniearo xumaa 610 imeni 0imel; 3) Hadannsa 0o38oay
6amvkam Ha npodaxc (00MiH) Heumaa 810 imeHi 0imel” PEKOMEHIYEMO
BHOCUTHU JI0 Mepesiky onHy nocayry “Hadanns 0o3goay 6amuvram Ha
BUUHEHHSA NPABOUUHIE 3 Hcumaom 810 imeHi 0imen”). Ilinka3Ko0 1110210
MOKJIMBOCTI (1 moIisbHOCTi) 00’€HAHHA KIJBKOX ICHYIOUMX aaMiHi-
CTPATUBHUX MOCJIIYT ITiJ OOHUM (POPMYJIIOBAHHSAM € CITIJIBHICTD (€HICTBD)
BMMOT JI0 HaTaHHA I1i€i mociryru (T.0. 0MHAKOBUI IIePeJIiK JOKYMEHTIB, 1110
II0Jla€ThCA 3asABHMKOM, OJHAKOBI CTPOKM 1 Tpolieypa po3rJany clipaBu
iT.m.). PaKTUYHO 1Ie IMTaHHA 3BOAMTHCSA J0 TOTO, UM MOMKHA JJIS KIJIBKOX
TaKUX IIOCJTYT cpopMyBaTH OAHY iH(POPMAaliiHy 1 OJHY TeXHOJIOTiUHY
KapTKIU.

o koMmeTeHIIT yHiBepcaMiB MOCJIYT MO:KYTh HAJIEIKATHU TAKOK
Iiil opra”iB BJIaJN, AKi He MAOTh O3HAK aJgMiHICTPAaTUMBHUX IOCJYT,
ajie € OpPraHiYHUMH JJS TaKNX CyO0 €KTiB Ta OYiKyBaHUMU 3 OOKY
CIOKMBAaYIB!

1) imcpopmariiai Ta KOHCYJbTAlliViHI MOCJyru (aje IPU IBOMY
HeMae noTpedu MmoapiOHIBATH TaKi MOCJIyry 3a chepamu 3aK0-
HOJaBCTBa /TaTy3AMU TOIIIO0);

2) HanmaHHA Komin (myOJriKaTiB) JOKYMEHTIB, BUTATIB Ta JIOBiJIOK
(30kpeMa, apxXiBHUX OBIJOK, BUTATIB 3 pillleHb MicbKpann
TOIIIO);

3) OPUIHATTSA 3BiTiB, AeKJapalliil ToIo.

Orixe, mepestik aIMiHICTPATUBHMUX IIOCJIYT € 6a311CcoM (OCHOBOIO) KOM-
neTeHuil yHiBepcaMy nociyr. Ajie IOBHOBasKeHHs yHiBepcaMy IIOCJTYT
MOJKYTb BKJIIOUATH 11 iHII (PYHKINII Ta IOBHOBaKeHHA IIy0JIiYHOI agMmi-
HicTpalii y BilHOCMHAX 3 IPMBaTHMMY 0CODaMIU.

I'pynu mapaBanux mociayr. IIpu dopmyBanHi Ilepesiry anmini-
CTPaATMBHUX IIOCJYT 3a IIEPBUHHUI KPUTEPiNt ciaiy 6paTty Ha3By (BUL)
TIOCJIYTH, a He MAPo3aiJ, 1o ii Hagae. TobTo iHdopMmallia mpo mixposmin
€ I0aTKOBOIO (a JJIA rpoMaJAH— HaBiThb 3aliBOIO, 00 Ile NMMTAaHHA BHY-
TPilIHBOI opraHizalii AigabpHOCTI MyOJsiyHOI agMiHicTpanii).

3BUUalHO, Ma€ OyTH i 3pYUHWMII KpUTEPiii JJIA TTOCIIIOBHOCTI BUKJIALY
nepeJtiky mociryr. Ilpn ibomy MoKy Th OyTH pisHI BapiaHTM, 30KpeMa:

o IIpeaMeTHMI (KOJIM IIOCTIYTY BUKJIAAAIOTHCA II0CIIJOBHUMU I'PY-
naMu 3a cpepaMu BiJHOCUH / 3aKOHOJABCTBA . i ITTPUEMHUITBKI,
COITiaJIbHI, }KMUTJIOBI, 3eMeJIbHI 1 T.JT.);

o aJipaBiTHMII (IJIA TIOIIYKY ) TOIILO.
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Hoceid 3apybisdcrux depicas w000 nepeaikis Ha0ABAHUX NOCAY?
8UABUB NOWUPEHY MeHOeHYi10 00 IXx 2PYNYBaHHA 3a MO0earto max
38aHuUx “acummesux cumyayiu” (nepeisd 8 tHwe micMo, 00PYHCeHHA,
HAPOOAHCEHHA OUMUHU, 8ULT0 HA NEHCII0 MOWO).

B xpainax, axi, ax 1 Yxpaina, nepedysaroms auue Ha emani nouam-
K08020 CMAHOBACHHS YHIBEPCAMIB NOCAYZ, NePEBANHCAE 2anY3e8Ull N10XI0
0o 2pynysanns nocaye. Hanpuxaad, 0aa ananrozivnux ycmarnos Mon-
2011 XAPAKMEPHUMU € AOMIHICMPAMUBHT NOCAY2U Y MAKUX chepax
ax mpyoosi 8i0HocuHU U coyiarvbHe 3abe3neuenna (Social Welfare and
Labor), coyiaavre cmpaxysanus (Social Insurance), sudaua AiyeH3ii
Ha 301UCHEHHA NIONPUEMHUYLKOL OiaavbHocmi (Issuance of Licenses
Required to Run Business Activities). 3a3nauenuti Habdip mocaye
gnepue 6y.10 3anposadiceHo Yy “niromuomy npoekmi” 0arHoi Yycmarosu
8 pationi Cyxb6amaap micma Yaan-Bamop''. B Hacmynrux yHigepca-
max 00 HagedeH0z0 nepearky 000aiUCs 2PYNU NOCAY2 W000 peecmpayil
Mmatina ma maunosux npas (Property Registration), 3emeavHux 8i0HO-
cun (Land Administration), a maxodx peecmpayii axmis yusiibH020
cmany (Civil Information and Registration)®.

IIpu dpopmysanHi Ilepesiky agMiHiCTPaTUBHIUX HOCJYT IEPBMHHA
iHopMmallia mMoxke OpaTucsa BiJf CTPYKTYPHUX IiPO3MOiJiB Ta opra-
HIB BJIaJM, AKI CbOTOAHI HaZalOTh IIi nocayru. 30ip Takoi iHdopmariii,
Maloy4l O3HaKM (PYHKIIIOHAJIbHOTO 00CTeKeHHs, He IIOBMHEH 3aBepIIy-
BaTHCSA MEXaHIYHMM CYMYBaHHAM (BKJIIOUEHHSAM) YCiX ITO3UITi, IOAaHNX
CTPYKTYPHUMMU ITiIPO3J1JaMy, 0 ogHOro cimcky. HansBudaiHO Bask-
JIVBO IIPOBECTY aHaJIi3 HaJJIMIIKOBUX PYHKIIV-TIOCIYT (B TOMY 4UMCJIi
CKaCOBYIOUM HEOOI'PYHTOBAHI MOCJYTM), & TAKOK (PYHKIIN, AKI mpu
3aCTOCYBaHHI NPUHIUNIY “€IMHOr0 BiKHA” IIOBMHHI OTPUMAaTU CTATyC
“BHYTpIiNIHIX pyHKLIN (mpouenyp)” (ireTbca Npo pi3HOMaHITHI ITOro-
JIKEeHHHA, HaJaHHA BYCHOBKIB TOIIO, Y CUTYyAaIlil, KOJM JO3B1JI BUAAETHCH
B MejKaX yHiBepcaMy IIOCJIYT).

AMiHiCcTpaTHUBHI HOCIYIH, IKi HEJOIJIHbHO BKJIIOYATHI O HOMEH-
RJIATYyPpU HocJayr ycranoBu. Ilo3a mesxaMu yHiBepcaMiB IIOCJIYT 3aK0-
HOMIpHO 3aJMIIIaThCs Ti aaMiHICTpaTUBHI IIOCJIYTrHY, 1110 HaJAaOThCA Ha
BUIIMX PiBHAX ITyOJriyHOI anminicTparii — 6e3nocepenuso KabineTom

17
18

http://www.sdc.mn/ressources/resource_en_177308.pdf
Erdenechuluun L. One-Stop-Shop: Annual Report // Swiss Agency for Development and
Cooperation (SDC). — 15.01.2009. (http://www.sdc.mn/ressources/resource_en_177308.pdf).
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MinicTpiB, abo 1leHTpaJIbHMMM OpraHaMy BMKOHaBYOi Bjanu. JlereH-
TpaJizalia 6araTboxX IMX IMOCJYT € HeJOLIJIbHOK 3 TUX IPUYNH, 10 ITi
MIOCJIYyTY He € “MacoBMUMI’ 1 He CTOCYIOThCA IIePeCiuHMX CIIOMKMBAUIB.

Jo yHiBepcaMy mocJyr, Ha Hall IIOIJIAJL, HEAOLIJIBHO BKJIOYATHU
TIOCJIYyTH, AKI HAJAaI0ThCA AysKe PiaKo i HOTpedyI0Th CKJIAJHOI IIPOIe Ay P
(HanpukIIaz, “Buada CaHITAPHOrO IIacHopTa Ha IIPaBO IIPOBEJIeHHA
Ppo0IT 3 myKepesaMy i0HI3YIOUNX BUIPOMIHIOBAaHb ).

B deaxux 3axioHux xpainax € cneyu@diuni nidxodu 00 HaOAHHA
deaxux a0MIHICMPAMUBHUX NOCAY2 (HANPUKAa0, NPUSHAUEHHA COYL-
anvHoi donomozu, 0o3eoau Ha 6yodisHuymeo). Y ®PH yi nocayeu Hada-
10MbBCA 8 OKPeMUL Ycmanosax (1 uepes hedeparbHUll pieeHd pezy.ato-
B8AHHSA YUX NUMAHD, T uepe3d “Hewsudkuu” rapaxmep nocayz). Ane 8
6azamvox THWuUX Kpainax (3oxpema, Hidepaandax, Ioavwi) coyi-
ANABHT NOCAY2U MAKOHC HA0aomMdv 8 YyHigepcami nocayz, roua 00 HUxX
0008’ 3K080 3aCcMOCO8Y EMbCA (Haxro8o-cneyianidosanull nidxio. Toomo
oOKpeml NPAYIBHUKU NPUUMAIOMD AUUWE NO YUUX NUMAHHAX, T NPU-
uom 8edemuvCsa Yy okpemuxr KadiHemax, a He 8 3a2aAbHOMY XOoAL (3anl).
Lle noacHioemwvea 1 nompedamu Kongpioenyilinozo ma docums mpusa-
1020 CNIAKYBAHHA 3 2POMAOAHAMU.

Y Llenmpi HadaHHa adminicmpamusHux nocaye Isano-dpankiscvra
Hadaemuvesa 84 admiHicmpPamueHi nocayzu 13 3a2aabHozo nepeaiky y 113
adminicmpamusHux nocaye. Jocsio 1 Yyv020 micma ma THUWUX MICTM
Yxpainu nokasye, wo 30edinvwozo y IJHAII ne Hadaromuvca admiHi-
cMmpPamusHi nocay2u coyiarvroi cghepu. OuesudHo, Wo NPU BUPIULEHHT
0aH020 NUMAHHA CAL0 BULOOUMU 3T CPOMOHICHOCMNT AKICHO20 HAOAHHS
nocaye ma moxcaugocmeu npumiwenus 1 m.0. Taxkosx 6 xodi pobomu
ITHAII Ieano-dpankiscvka 8paxosysascs nonum Ha KOHKPEMHI
nocayzu oxpemux nidpo3dinig sukoHxomy. I nocmynoso deski nocayzu
(manozampedbysani 3 60KY cnoxicusauis) ado UBOOUAUCS 3 KOMNEMEH -
y1i HAII, ab6o nokaadaaucs Ha YyHigepcarvrozo npayienuxa [[HAIT
(xoopdurnamopa).

IIpu ckyamaHHl nepediky IOCTyT 4J18 YHiBepcaMy IIOCIYyT peKoOMeH-
OyeMo ckopucratuca PeecTpoM aaMiHICTpaTUBHUX MOCJIYT M. IBaHO-
®panxriBebk (nuB. JJodamox Ned) ta crnagerum IIIIIIP OpienToBHUM
IepeJsikoM agMiHICTPaTUBHUX IIOCJIYT AJIA YHiBepcaMy IOCJIyT MicTa —
obsaacHoro neHTpy (aus. Jodamox JNeb).
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4.1.3. CTpyKTypa yHiBepcamy nocnyr (peuenuis/iHchopmaLninHui
CTin, agMiHicTpaTopu/koopanHaTopu, paxosi Nigpo3ainm),
TeputopianbHi inii
BasksmBuM 1715 BOPOBaJsKEHHA YHIBEpPCAMIB IIOCJYT € BUSHAYEHHA
CTaHJAPTHOI BHYTPIIIHbOI CTPYKTYpPM Ha3BaHOI ycTaHOBU. Taka cTaH-
IapTusallis Mae 3abe3neunTy ONTUMAJIbHY OpraHisalliio IIpoIieciB B yHi-
BepcaMi IIOCJIyT Ta 3PYUHICTD AJIA CIIOKMBAUIB.
Y crpolieHOMy BUIJIA] YHIBepcaM IIOCJIYT BKJIIOYa€E B cebe:
e Mi0P030in nepuozo KoHmaxmy (peuenyito) — ae 34iVICHIOETbCA
IepBMHHA PoboTa 3 BifBimyBadaMu: iX 3arajbHe iHPOpMyBaHHA
Ta KOHCYJbTYBaHHA. AJie 1ell MAPO03JiJ He TpuUiiMae BXIiTHUX
JIOKYMEHTIB;
e M10P030in (Ni0po3diau) npuliomy 3eepHeHd 3amoeHukig. 1lei
Oifpo3aiJa npuiiMae JOKYMeHTY Bifl BigBinyBauiB, a TaK0OXK 3111~
CHIOE (paxOBe KOHCYJIbTYBaHHA. ¥ IPOCTUX CIIpaBax el mepco-
HaJI MOKe He JIMlIlle IpUIIMaTy 3asBY, aJie i BUPIIIyBaTU CIIpaBy
10 CyTi Ta BUAAaBaTHU BIANIOBiAL (aAMiHICTPATUBHI aKTN).

OOupBa HazBaHiI BuUIle MiAPO3ainu Ie Ha3UBAKTbh “‘(PPOHT-
odpicom” — YaCTMHOIO yHIBEpCaMy IIOCHaYT, ¥ AKil BifOyBa€eThbCA KOHTAKT
CIIOYKMBAYiB IIOCJIYT 3 IpalliBHMKAMI aJiMiHicTparii.

[HI1y 4acTMHY yHiBepcamMy MOCJYr Ha3uBalOTh “Oek-odicom”.
Ilo Hei BXoOATH crieriatibHi (paxosi) migposaiim (abo podoui miciis), ge
He BiZi0yBa€eTbCA IPUIIOM BiZIBiyBauiB, a 371i1iCHIOETHCA pobOTa 3 TOKY -
MeHTaMM (B TOMY YMCJIi OIIPAIIOBAHHA CIIPAaB II0 CYTi) Ta TeJe(OHHNMNU
n3Binkamu. Ile cTrocyeTbesa cripaB, AKi HOTPeOYIOTH TPUBAJIOTO OIIPAITIO-
BaHHA (BUBUYEHHS JOKYMEHTIB, BUTPeOyBaHHA JOJATKOBUX JOKYMEHTIB,
TIOTO/IPKEHb TOII0) Ta 0COOJIMBMX (PaXOBUX 3HAHb. B yKpaiHCBbKUX yMO-
BaX, KOJIV JJO HOMEHKJIATYPU “yHiBepcaMmy MOCJIyT’ BKJIOYAIOTHCA Iepe-
Ba’KHO CKJAQJHI IOCJIyr¥ (HAIPUKJAJ, B apXiTEeKTYpPHO-OyAiBeJIbHUX
cIIpaBax), AOILIJIBHO 3alIPOBAJKyBaTU TAaKUI aJTOPUTM, 3a AKUM Y
dpoHT-0Chici JuIlle TPUIIMAETHCA MTAKeT BXiTHUX JOKYMEHTIB (3adaBa
Ta iHII TOKyMeHTN) i mepegaeTbca PaxoBOMY IiAPO3OIITY, AKUIA MiCA
OITPAITIOBAHHA ITbOTO MNaKeTy 1 IPUIHATTA PillleHHA Yy CIIpaBi Ilepesae
agMiHiCTpaTUBHMII aKT Ha3asz 10 (ppoHT-odicy AJia Bumadi abo Binmpas-
JIEHHS IIOLITOI0 CIIOKMBAUEBI.

Y npaxmuuyi negeauxux micm PPH (3 yuceavnicmio 30-50 mucau
MmewKanyig) y ogicaxr 0asf 2pomadan nodin Ha “Pporm-ogic” ma
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“bex-oghic” € dyace ymosrum. OCKinbKU OINBUICMD NOCAY2 HA0AEMBCA
Hesi0KkAa0Ho abo Yy 08a 8i3umu: nodaua 3ai8u i OMPUMAHHA O0KYMeHMY
(ane 6e3 nepedaut cnpasu Ha ONPAYIOBAHHA 8 THULL OP2AHU 84a0U), MO OeK-
oghic wacmo pPo3mawosaHull Yy momy i 3ai, 0e 1 pobous micys poHm-
ogpicy. €0uHna 8IOMIHHICMD NOAAAE Y MOMY, WO HA POOOUUX MICUAX
Oex-ogpicy nputiom 810810ysauie He gedembCs. BuHAMOK podumucs auwe
Y 8unadKy YymeopeHHs uepeu ma SUHUKHEHHA nompedu Yy 3aAyueHHl
0odamxosux npayisHuKie 00 06cAYy208Y8aHHA 810810Y8aUL8.

Penenumia. Y BeJMKUX yHiBepcaMax MOCJYT (30KpeMa, B MicTax —
o0JIaCHNUX LIEHTPaX) € HeoOXiTHNM 3aIIpoBaI*KeHHS I10Ca ] KOHCYJIbTaH-
TiB 3 MNTaHb (PYHKIIOHYBaHHA yCTAHOBM, TOOTO poOOUMX MicCITb ITpaIfiB-
HUKIB, AKI HAJAaI0Th KOHCYJIbTAlliil i3 3araJIbHMX MUTaHb Irpadiky podoTn
YCTaHOBU, NOPAAKY IPUIIOMY BiABiAyBadiB TOIIO.

IIpoepama onmumidayii HaOaAHHA AOMIHICMPAMUBHUXL NOCAYLS 8
M. Isano-Dpanxiscvky nepeddbauae Has8HiCMDb nocadu “KoopouHamopa
I xonmaxmy” — nocadosys, w0 3abe3neuye “nepwull” Konmaxm 3icno-
HCUBAUAMU, 3’ ACOBYE NPUHUHY 386PHEHHS, KOHCYAbMYE W,000 pobomu
ycmanosu, uy000 nopaoKy 36epHenHHs 00 neeHozo koopounamopa I1

- et nEELEE

Peyenyia Llenmpy Hadanusa adminicmpamusHux nocaye m. Isano-dpankiscvka.
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KoHmaxkmy (aAxull npuimae y cnoxcusauis dokymeumu). Came max
peyenyito 1 6yao cmeopeno y I{HAII Isano-Ppanxkiscvka (are AKULO HA
nouamxky 11 PYHKUIL 8UKOHYB8A8 00UH NPAULEHUK, MO e NIBPIUHUU
doceid pooomu IJHAII noxa3as nompedy y 86edenti ue 00HI€L nocadu
0as sUKOHAHHA PYHKYIU peuenyii). Oxpema peyenyis cmeopera 8 Llen-
mpt adminicmpamusHux nocaye “IIposopuil ogic” micma Binnuys.

JouisbHNMM € po3TalllyBaHHA TaKOro iHdopmauiiHoro Binginay
(peuermirii) Ha BXOJ1 10 IpUMIileHHA “yHiBepcaMy IIOCayTr”’ Iepep Mmin-
pO3ais0M (4acTUHO 0dicy), Y AKOMY 3iMICHIOETHCS IIPUIIOM JOKYMEH-
TiB Biz 3aMoBHMKIB. OToKe, TIepcoHaJ pertentii (1-2 ocodm) mae 31iiCHIO-
BaTM 3arajibHe iHPOPMyBaHHS HOBOIIPUOYJINX JI0 YCTAHOBM CIIOXKMBAYIB,
B TOJ 9ac AK iX (paxoBe KOHCYJIbTYBaHHSA 3iVICHIOBATIIME ITI€PCOHAJI, IT10
puiiMae JOKyMeHTI.

Y HeBeJMKUX yHiBepcaMax IOCJYT (HaIlpMKJaJ, Y MaJMX MicTax
abo TepuTopiaJbBHMX IIYHKTaX yHiBepcaMmy IIOCJIYT) IpPalliBHMUKM, AKi
3IIMICHIOIOTE (PaXOBUII IPUIIOM, MOYKYTH OJHOYACHO 1 HajgaBaTu yci
KOHCYJIbTalliliHO-iH(popMaIliviai mocayru. ToOTO cTBOpeHHA OKpeMoi
pernenii TyT MosKe OyTM HenollibHUM. BapiauT 0e3 peremniii mosxe
TaKO0YK 00MpaTycA i B IHIIMX BUNAJKAX, KOJIV IIPo0JIeM 3 UepraMu Ipak-
TUYHO He iCHYE.

ITigposain (poGoui micis) mpuiioMy TOKYMEHTIB y CIIO:KMBaYiB.
et migpoamin 3xilicHIOE 0OCJIYrOBYBaHHS CIIOKMBAYiB i3 Oesmoce-
PEeIHbOTO OTPUMAHHA y HUX JOKYMEHTIB, HEOOXITHUX JIJIA BUPIIIEeHHA
crrpaBu. ToOTO Ha ITbOMY eTalli 3/1iJiICHIOEThCA IIPUIIOM “BX1JHOTO IIaKeTy
JIIOKYMeHTIB” (OQHOYACHO 3 MEePEBiIPKOI0 IMOBHOTM IILOTO KOMILJIEKTY
JIOKYMEHTIB) Ta iX peecTpaliis.

ITpaxmuxka pynxyitonyeanus [JHAII Ieano-Ppanxiecvra 3aceio-
Yuna 00YINbHICTD BUKOPUCTIAHHA NUCHMOB020 NIOMEePOHCEHHA OMPU-
MAHHA 0oKYyMmenmis (onucy ,/ cynposioHol KApMKU), Wo sudaemsves
3aMO8HUKY NPU NOOAUL HUM 3A18U HA OMPUMAHHA AOMIHICTMPAMUBHOT
nocayu. ¥ yiu kapmuyi pikcyemnucsa nepeatk 00KymeHmis, NPUUHAMuUL
810 ocobu, ma dama i yac nputinammas doxkymenmis. Taxum wuHom i
3aMOB8HUKU 3axUuUeHt 810 “empamu” 0oKYymenmis, 1 aOMIHICMPAYLL
3axuwena 810 cumyaylil, AKi YHeMOHMCAUBAIOIOMD NOBHOUTHHUL PO32Asl0
cnpasu (Hanpukaad, AKULO0 0C00a HANOAAZAE HA NPUUHAMMIT HENOBHO20
nepeaiky 00KYymenmis, 8 momy wucal 3 001yAHKorw “donecmu” aKulicy
13 doKymeHmi8 nisHiuLe).
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Y mporeci npuitomy noxymeHTiB rtepcorat ITHATI moBuHEH TaKOK
3JIMICHIOBATU I iIHPOPMYBaHHA CIOMKVBAYiB CTOCOBHO JAHOI MOCJYTH,
YMOB Ta CTPOKIB 11 HaJaHHS.

“Koopdunamop II konmaxmy” & Isano-Ppankiscvromy Llenmpi
HAOAHHA AOMIHICPAMUBHUX NOCAY2 K 8Y3bKONPOPILbHUL paxiseyb
8 nesHill cept, OKPIiMm NPUUHAMMS 8XiIOHUX naKemis 00KYymeHmis,
Hadae 0emanbHy KOHCYAbMAYL0 U000 6aHCaAHOT A0MIHICMPAMUBHOT
nocay2u, 3abesneuye 83aemo0i0 3 810M0810ALLHUMU NPAYULEHUKAMU
MYHIYUNANBHUL CAYHCO.

Y Bumajgxy CTBOPEHHs yHIBepcaMiB IIOCJIYT TaKOK JAeTbCA PO
BIIPOBAIKEHHSA IIPUHIMITY “€IMHOTO KOHTAKTY , 32 AKMM Ma€ 3abe3re-
YyBaTNUCA MiHIMAJIbHII PIBEHD CIIIJIKYBaHHA MisK CIIOKIMBAYEM IIOCIIYyTU
Ta II0CaJOBOI0 0CO00I0, AKA (PaKTUYHO BUPIIIIy€e cIpaBy 3 HAJITaHHA JaHO1
aJMIHICTPaTUBHI IOCIYyTH. AlKe OKpeMUI BIAALJI IPUIIOMY JOKYMEHTIB
3abesreuye NpolenypHUIL Ta CTPYKTYPHUIL “po3puB” aAMiHICTpaTUB-
HOTO IIPOBAYKEHHA MisK PIBHMMM HiIpo3aigaMu / ITocaioBUMM 0codaMu,
3MEHIIIYIYM TVIM CAaMMUM KOPYIIiiHI pPUSUKN.

IIeBHOIO MipoOIO ITIOZIO0 “IIBUAKMX”’ IOCJYT TYT HOCTa€e mpobjeMa
CYIIEpEeYHOCTI JBOX OCHOBOIIOJIOMKHMX IIPMHUMIIIB poOOTHU yHiIBEpcamy
MOCJIYT: IPUHIUITY BIAMEKYBaHHSA CTall IPUITOMY JOKYMEHTIB Bif 1X
PO3IJIAAY II0 CYTi i 3pyUHOCTI 1714 CIIOsKMBaYa (AKMI 3allikaBJIeHNI BUPi-
IIIVITY CIIPaBy 3a OXMH Bi3uT). B nanomy pasi 3 orsany Ha rotpedy 3pyd-
HOCTi MO’KHa HaJaBaTy IIepeBary IIBUAKOCTI IIpy 3a0e3I1eYeHH] CIIoMK -
BavaM HAaMIPOCTIINX MTOCJYT (IIPOCTI peecTpalliiiHi IOCIYTU TOIIO), AKi
He BMMAaralTb 3HAYHNX BUTPAT Yacy i Malyke He MICTATH y cobi KopyIi-
LiiHOoI ckJlagoBoi. T'osK 3a3HaUEHl IOCTYTY MOKYTh HaJlaBaTUCh HEBi-
KJIATHO TUM CJIY3KOOBIIEM, 10 AKOT'O 3BEPTAIOTHCH MO0 MOCTyTru. AJe
BAYKJIMBO 1 TYT 3a0e3MeunTy HaJIesKHI KOHTPOJIb 3a HaJJaHHAM TaKUX
IIOCJIYT, a0y BUKJIIOYUTY MOKJIMBICTH HaBiTh “ApibHMX momAk” (KaBu,
IIYKEPOK TOII0), OCKIJIBbKY 1€ HETATUBHO BILJIMBAE Ha iMigK myOJigHOI
anmiHicTparii.

BapTo Takosk Big3HAUMTH, 1110 CHOTOAHI iCHYIOTH 1Ba KOHIEIITYaJIbHi
MiIXO0aM A0 BU3HAYEHHS IHAMBINyaJ bHOI KOMIIETEHIil IIepCcoHaJ y yHi-
BepcaMiB IIOCJIYT: YHiBepCcaJbHUI Ta ClIelliasi30BaHMIA.

Mopenn i3 yHiBepcaJbHOIO KOMIIETEHIII€I0 MpalliBHIKIB Tependavae
MOSKJIVBICTD OTPVMAaHHA 3BEPHEHbD Ta JIOKYMEHTIB CIIOsKVBaUiB Oy Ib-KIM i3
IIepCOHAJLY IIPUIIMaJIbHI, y TOPAAKY YeproBOCTi. 3a3HaueHa MOJIeJIb 103BO-
JISIE€ ONITYIMIBYBaTH IITAT (3araJibHy YMCEJIbHICTh) 3 OIVIAAY Ha BiACYTHICTD
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HeOOXITHOCTI BXOMYKEHHA 0 JI0T0 CKJIALy IIPeACTaBHMKIB BCiX cIielria-
JII30BaHMX MiAPO3MiJIiB OpraHy BJanay (Ta IIpeJCcTaBHUKIB iHINMX OpraHiB
BJIAJIN), & TAKOK 3a0e311euye piBHOMIpHe HABaHTAKEHH Ha ITIePCOHAJ, 1110
Yy CBOIO Uepry IIPUCKOPIOE IIPOIeAyPYy 00CIyroByBaHHA rpoMaias. Hemo-
JIIKOM 3a3Had4eHOi MojieJii € Opak y TaKMX IPalliBHUKIB IIMOOKMUX CITelfi-
aJIbHMX 3HaHb I10JI0 CIIeIMQiKM AeAKNX ITPaBOBIIHOCKH, AKI BUHMKAIOTH
3 TUX 4M IHINMX 3BEpPHEHb rpoMaaaH. MiHiMiZyBaTy 1€l pU3UK JO3BOJIAE
HasABHICTb y IIEPCOHAJY YiTKO BUIIMCAHNUX IH(POPMAIIiVHNX 1 TEXHOJIOTIYHIX
KapTOK Ta IIOCTiliHe MiJIBUIIIEeHHA KBaJlipiKallil IpalliBHMKaMI.

dpyra moaess “yHiBepcaMmiB mocJiyr” — creniajiiizoBaHa — riepenoa-
4ae CTPYKTYPYBaHHA Biily IpuiioMy 3BEepHEHb CIOKMBAYiB B OKpe-
MMX “BiKOHIIAX” (Migpo3ainax abo Misk OKpeMyMy IpalliBHMKAMM) 3a IPY-
IMaMy OIUTaHb, 00’ € THAHNX 3a raJy3eBUM a00 iIHCTUTYITIIHMM ITPUHIIAIIOM
(manpurJazm, onxHi cirys;KOOBLII IPUIIMAIOTh 3adABM IIIOZIO0 pPeecTpalil
cy0’eKTiB rocriofaproBaHHdA, IHIII — IITOJ0 KUTJOBUX IIUTaHb TOIO). [Tpn
IbOMY HeOoOXiZTHO BpaxoByBaTM HETaTUBHUI JOCBiJ HAIMIPHOTO CTPYK-
TypyBaHHA (criemiaJisanii) npaniBHUKIB/MAPO3OIIIB OO IPUIIOMY
IokyMeHTiB. Tak, PopMyBaHHA Pi3HUX CTPYKTYP 3 IPUIOMY JOKYMEH-
TiB Big pismyHMx 0cib 3araJiom Ta OKpeMO BiJ MiIIPUEMIIB — He JIAIIIE

. - 5
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Obcayzosysanua 6108i0ysauie 8 Adminicmpameunomy Llenmpt m. Kpaxosa
(IToavwa). IIpukaad payionatbHOT CneYiani3ayii.
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CIIPMYMHIIIO HEBUIIPAaBJaHi BUTPATH Ha CTBOPEHHA JOJATKOBOTO UMCJIa
pobounx Micib, aJjie ¥ Je30Pi€HTYBAJIO CHOKMBAUiB, 3HAYHA HaCTUHA
AKX He MOIJVIa BU3HA4YUTU JJiA cebe XapaKTep BJIACHOTO 3BEpPHEHH:
II0B’AA3aHOTO 13 MiANIPUEMHNIIBKOIO JiIAJIBHICTIO 0CO0M UM 11100 IHIMIMX 1i
iHTepeciB. AJie 111e OiTIbININIT HETaTUB Mae€ Toi (PaKT, 110 YKpaiHChbKi “enyHi
odpicn” (30Kpema, J03BiJIbHI) 3MYIIIEH] 3aJry4aTyi Ha po00di MicIa mpes-
CTaBHMKIB yCiX JO3BIIIBHMX OPraHiB, I1I0 BUMara€ BeJVKUX IIPUMIIlIEHb.
Kpim Toro, focuTh 4acTO A0 IPeACTaBHMKIB OKPEMIX JO3BIJIBHIX OPTraHiB
IIPOTATOM T'OVH IIPUIOMY He IIPUXOAUTD $KOJHOTO BifiBiAyBaua, i ix pobo-
4Yii JeHb BUABJIAETHCA IPAKTUYHO 3MapHOBAHMM B OYIKyBaHHI 3aMOB-
HyKa. ToOTO Mae Miciie HepiBHOMipHE HaBaHTAKEeHHA Ha IIPAIliBHUKIB.
Oroxe, mepeBary cJij HajaBaTM pallioOHaJbHIN yHiBepcaJiza-
1ii Ta iHTerpanii fokyMeHTOO00iry, 3aMicThb IVIMOOKOI crieriaJsizaliii Ta
“ocobucToi npucyTHOCTI” yCixX aAMiHICTpaTMBHUX OPraHiB i migpos3ainis
y ogHOMY npuMiiienHi. Pazom 3 Tum, cneniasisanis mpaljiBHUKIB yHi-
BepcaMiB IIOCJIYT BEJMKMX MICT Ha IIeBHUX I'pyNax NUTaHb MOXke 0yTu
BUIIPABAAHOIO Ta IPUCKOPIOBATY 00CIIyrOBYBaHHA BiABiIyBadiB.

OrTsxe, IOBTOPMMO, IPY YTBOPEHHI yYHIBepcaMiB IIOCIIYT KJIIOYOBOIO
€ mpobJieMa CTBOPEHHA TaK 3BaHOro “dpoHT-odicy” (ToOTO YacTUHHA, ¥
AKiV BeJeThCA IPUIIOM CIIOYKMBAYIB).

B cBom uepry “Oek-odic” B yKpaiHCBKMX yMOBaXxX CKJIAZATUMYThb
yci creniarisoBaHi MAPO3AIIN, 10 AKUX HOTPAIIIAIOTE (IIepeaiThCes)
IokyMeHTH (“BXinHi makeTn”) mmicisa iX oTpuMaHHA y (PpoHT-0dici. Axske
OinpiIicTh cripaB B YKpaini noTpebye TpuBaJoro paxoBOro oIpaliio-
BaHHA, 1 BIAMOBiNI He HaJAIOTHLCS HEBIIKJIA THO.

3 PUANYHOI TOYKM 30py YHIBEpCaM IIOCJIYT IIePeBasKHO YTBOPIOIOTH
AK po00Ynit opraH (CyKyIHICTb POOOYMX MiCITb), aHAJIOTIYHO 3 “7103B1JIb-
HyMM 1eHTpamu’ (1 cy6’eKTiB rocnofaproBaHHA). AJle TAKOK Tpall-
JIAIOTBHCA BUMIANKY, KOJIM OCHOBY LleHTpy HaJaHHA aJIMiHiCTpaTUBHUX
IIOCJIYT CKJAJa€ OKpPeMUN CTPYKTYPHMII MiApo3ais (BiAAia) 3 BJaCHUM
IIITAaTHUM PO3IIVICOM.

B VYxkpaini gmna crBopenHa “yriBepcamy mnociayr” (i, Hacamiepen,
dpoHT-0icy) Ha IlepHIoMy eTami JOCTATHBO IIepPEeCcTPYKTYyPYBaHHA
iCHy!04O0]1 4MCeJIbHOCTI OpraHy (OpraHiB) IIJIAXOM 3BEJIEHHA B €VIHY IIPU-
VIMaJIbHIO ITPalliBHUKIB, AKI paHillle BeJy IPUIOM y CBOIX IiAPO3AiIax.

RepiBaunreo. BrnposajskeHHA NpuMHIMIOIB “eguHoro odicy”
Ta “eIMHOTO BiKHA” mepenbadae ONTUMI3allil0 MPOIenyp HaJaHHHA
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Dpoum-ogpic 610po 0as epomadan m. Opgendbax-na-Matini (PPH).

aIMiHiCTpaTUMBHUX IIOCJIYT, IIePEeMIIIeHHA OpraHilalliliHMX IIpoIleciB
HaJlaHHA IIOCJYyT — BCEpPEeAVHY OopraHy abo Ha piBeHb JOKYMEeHTOO0Diry
Misk opranaMmu. CBoi (pyHKIIi] yHiIBepcaM IIOCTYT MOsKe AKICHO peaJi3y-
BaTy 32 YMOB HaABHOCTI HAJIE}KHOTO KEePiBHUIITBA.

Ha midmeepoicennsa 4b020 MOHCHA HABECTNU PE3YAbMAMU MOHL-
mopuHay odiaavHocmi “niromuux” yrnigepcamie nocayz 8 Monzoait.
Bidcymnicms 6 yHigepcamax nocayz 84acH020 KepleHUYmMea ICmomHo
nocaabarosana eghekmusnicms Ynpasainui ycmarosotro. Cumyayisa
3MTHUNLACA AU 13 NPUSHAUEHHAM 8 OOHOMY 3 YHI8EPCAMIE CNeYlalb-
HO020 8UKOHY8aUA 0008’ A3K18 — KePIBHUKA YHI8epCaAMY, U0 NPusgeno 0o
1CMOMHO020 NOKPAUEHHA POOOMU YCMAHO8U MA 3ANPO8AOHCEHHA 8 HIlL
HUSKU OP2AHIZAYIUHO-MELHIYHUL YOOCKOHANEHD.

B Ykpaini 6arato opraHisaiifHux nuTaHb, 0COOJIMBO HA IIOYATKY
CTBOPEHHA YHiBepcaMy IIOCJIYT, 04eBUIHO, Oy e ITOKJIaIeHO Ha MiCbKOTO
rosioBy ab0o OZHOrO 3 J0Tr0 3aCTYIHUKIB. AJle B IIOIAJIbIIIOMY BasKJINBO
BI3HAYaTy OKPEMOI'O KepiBHMKA caMe JJid YHiBepcaMy IIOCJIYT.

IixaBowo Takosk BumaeTbeda imesa IBano-PpankiBcbroi IIporpamn
ONITMMi3allii IMmocJyr, AKOI IependaveHO HAABHICTH KOOPIAMHATOPA
YCTAaHOBM — IIOCAZIOBOi 0COOM BMKOHABYOI'O KOMITETY MICBKOI pajnu,
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AKa OpraHizoBye poboTy, moB’A3aHy 3 iHPOPMYyBaHHAM 3alliKaBJie-
HUX 3 IMTaHb HAJAHHA aJIMIHICTPATUBHUX IIOCJIYT, ITPUOMOM BXiJTHUX
IMaKeTiB, BUadel0 BUXITHUX [TaKeTiB, 3a0e3meuye B3a€MOLiI0 3 BiAIIO-
BifasbHMMM IIpaIliBHMKAMY MyHIIMIaabHux ciayk6"”. To6To BBogATHCA
rocaziyl KOOpAMHATOPIB, AKiI MalOTh BaroMi IOBHOBasKEeHHS IJI KOOPIAM-
Hallii JiAJbHOCTI HacaMIlepes “HeIiAmoPAAKOBaHNX a IMiHICTPaTUBHUX
opraHiB (HaIpMKJIA [, OPTaHIB BUKOHABYOI BJIa iU PV CTBOPEHH] yHIBEp-
caMy IOcJyT Ha 6a3i MiCbKOTO BUKOHKOMY ).

Opeani3ayiuHo-mexrHIuHT U THWL O00NOMIKNCHI NI0P030iau 1
cy6’exmu. Ilpyu BU3HAYEHHI CTPYKTYpPHU YHiBepcamy IIOCIYT HE MOYKHA
3a0yBaTy npo 3abe3rnedeHHA 10ro poOOTY Ha HAJIEIKHOMY TEXHIYHOMY
PiBHIi Ta CTBOPEHHSA HAJEKHNX YMOB IIpalli. BasxkanBum € 3a0e3rneueHHA
IPOMaJICbKOro IIOPAAKY B IPUMIIeHH], 00JIafHAHHA YCTAaHOBY IIPOrpaM-
HIM 3a0€e3IIeUYeHHAM Ta eJIEKTPOHHOK CUCTEMOIO YIIPABJIIHHA YePTOI0
Torro. ToMy 11714 HaJIesKHO1 pob0oTH yCTaHOBY HEOOXIJHMMY € TIiIPO3 i,
AK]1 Ha TeXHIYHOMY PiBHi 3a0e31euyoTs ii pyHKITiOHyBaHHA (0COOJIMBO,
iHopManiiHNX cucTeM).

TepuropianabHi migposgism (myakTu/dimii). 3a yMOB 3HAYHOI
4MICEeJIbHOCTI HaceJleHHA MicTa abo po3mopoIIeHoi JiokaTisaliii Jomiab-
HOI0 € moBHa abo YacTKOBa JeleHTpaJisdalia (PYHKI[I yHiBepcamy
IIOCJIYT, 30KpeMa, 1010 HaJaHHA aJiMiHICTPATUBHUX IIOCJIYT B TEPUTO-
piasbHMX Higpo3ainax (IyHKTax).

Hanpuxaad, y BiavHioct 3Hauna wacmuHa aOMIHICMPAMUSHUX
nocaye Hadaemuves Yy “Piniax” ycmarosu Ha PieHI AOMIHICMPAMUB-
HUX N10P0o30iii8 micma. Y 0eakux KparHax y maxux mepumopiaib-
HUX NYHKMAX MOHNCHA OMPUMAMU HE 8eCh CNeKMP Nocayz, a Auwe
yacmuHy 3 Hux. ITo0ibHUM wuHOM PYHKYIOHYE cucmema YyHigepca-
Mi8 nocaye y m. Bapwasa, sxa nepedbauae icCHY8aAHHA HA PAUOHHOMY
pieHt Bidoinie ob6cayzo8ysanns meuwkanyis. B okpemux micmax @PH
(Hanpuxaad, y [etideavbepey) y mepumopiairbHUX NYHKMAX MOMCHA
ompumamu GaxmuuHo noeHULl HabIp nocaye (AxK 1 8 YeHMpParbHOMY
ogpici). IIpukmemmno, wo cmeopernua 10 mepumopianvbHUX NYHKMI8
0as 140-mucaunozo micma He NOMALHYA0 30TAbULEHHA HCOOHOTL nocadu
cAyHcbo8Ys, 1T WO 8 YUX MePUMoOPIaLbHUL NYHKMAX HeMAE HCOOHOL

19 T . : :
IIporpama onrtumisanii HajaHHA aAMiHICTPATUBHUX IOCJIYT B M. IBaHO-DpaHKIBCBRY Bix

24.02.2009 p.
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KepigHol nocadu, adxce 0IALLHICMD YCIX CAYHCOO08Y18 KOOPOUHYEMBCA
3 YeHmpaavHozo ogicy.

Binnuya ax micmo, axe nepwum cmeopuno Lienmp Hadarnna admi-
Hicmpamusrux nocaye 8 Yxpaini (6 2008 poyz), y 2011 poyst 8xce maxodxr
3anaanysana 810KpuUMMA MpPbox 0o0amKosux ogicie Yy patioHax micma
(1 nepwut 3 maxux ogicig outkyemsvca 0o siokpummas saacte y 2011
pout).

JIveie, axutl 06pas waaxr cmeopennsa Llewmpy obcayzo8ysarHs
MEULKAHY L8, KPIM YeHMPaLbHO20 oghicy (nonpu deakt npodaemu Yy 1020
PYHKUIOHYBAHHT, 1 Hacamneped, Po3N00inl KomMnemenyii 3 THUUMU
CMPYKMyYypHUMU NIOPO30INAMU BUKOHKOMY ), HAOAE OesKl admiHicmpa-
MUBHI NOCAY2U HA 0A31 PAUOHHUX Y mIicmi adMmiHicmpPayil. Are Ha 810-
Mminy 610 doceidy PPH, mym lidemwbca 8ice npo PidHy HOMEHKAAMYPY
nocaye Yy yeHmpaavbHomy ogici i 8 patloHax.

4.1.4. TeputopianbHa gemoHononisawisa agMiHicTpaTMBHUX NOcnyr

s 6inbrocTi opraHis my6aiuHoi agMmigicTpaliii B Ykpaini € xapak-
TEePHUM TepPUTOPiaJIbHMI MOHOIIOJMI3M TPV HallaHHI agMiHICTPaTUBHUX
rocJryT. Takuil MOHOIIOJII3M ITOJIATA€E B O(PillifiHO BCTAHOBJIEHI IJIA CIIO-
SKMBaYiB MOYKJIMBOCTI OTPUMATH Ty UM IHIIIY aJMiHICTPaTUBHY IIOCJIYTY
BUKJIIOYHO B OTHOMY OpTraHi IIyOJ1igHo1 agMiHicTpallil, BUBHaUeHOMY HOp-
MaTMBHUM aKTOM 3a KpUTepieM Miclid IPOoKMBaHHSA (peecTpallii) ocodn,
MiclieM 3HaXOJKeHHA I0PUANYIHOI ocoOu abo rmeBHOro MajiHa (HepyXo-
MOCTi TOIIIO).

Take 3aKpillJIeHHA CIIOKMBAUiB IIOCJIYT 32 KOHKPETHMM OpPraHOM
CTBOPIOE AJIs 0cOOM IIEBHI HE3PYYHOCTI, 1110 HaOyBalOTh 0cOOJMBOI aKTy-
aJIbHOCTi 3a YMOB (paKTUYHO “I03BiNIBbHOI” cucTeMu peecTpaliii Micisa
NIPOKMBAHHA I'POMaJsAH B YKpaiHi, a TAKOMK 3 OIJIAAY Ha IIPOYKMBAHHSA
3HAYHOI YaCTHHY I'POMajiAgH He 3a MiciieM peectpariil. Ha3Bani He3pyu-
HOCTI IIPOABJIAIOTHCA IIEePEeNycCiM y BasKKOCTi1 JOCTYILy JI0 YCTaHOBU
yepes3 TePUTOPIaJIbHY BiJJIaJIEHICTh BiJl peaJibHOI'0 MiCIlf IPOKVBaHHA
uy nepebyBaHHA ocobOu. ITo30aBIIeHHA CIIOYKMBAYIB MOYKJIMBOCTI 00paTu
N1 ce0e aJIbTepHATUBHI YCTAHOBY € IPUUYMHOIO ITIOCUJIEHHA KOPYIIIifi-
HUX PU3YKIB, B TOMY YMCJIi IIOCUJIEHHA 0co0MCTiCHOrO (PaKkTOpy y B3a-
€MOBIJHOCHHAX CIIO}KMBaYa i CIIysKO0BIIA.
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Orsxe, HA HAILY TYMKY, I1I0JI0 6araTboX agMiHICTPATUBHUX ITOCJTYT
CIIO’KVBAYi HEe MOBUHHI OyTM 0OMEKeHUMM PEeECTPAIli€l0 MiCId CBOTO
MIPO’KMBAHHA, & TAKOYK IHIIMMY HEBUIIPABIAHUMIM TE€PUTOPiaJIbHUMMU
H6ap’epamn. OcobMBO 1€ CTOCYETHCA BUITAIKIB YTBOPEHHA TEPUTOPiaIb-
HUX IMigpo3ainaiB (¢iniit) yaiBepcamy mocayr. Jo1iabHo, 106 Taki Tepu-
TOpiaJibHi miapo3ainu He Oy “3B’A3aHi” 00CIIyrOByBaHHAM MEIIIKAHITIB
JIMIIIe OJTHOTO PayioHy MicTa, a MOTJIM Oy TU BIGKPUTUMY AJIA Oy Ib-AKOTO
MeIIKaHIA MicTa. BpaxyBaHHA NpuHAIMHI ITbOTO MOMEHTY He IoTpedye
3MiHM 3aKOHOJABCTBA.

4.2. 30BHIWLHA CTOPOHA YHIBEPCAMIB NOCNYr

4.2.1. Micue po3TawlyBaHHS

B imeaui 1y Bu3HaUYeHHA Miclid po3TalllyBaHHSA YHiBepcaMy IIOCIyT
HeOoOXiZTHO aHaJidyBaTy crenudiky KOHKPETHOI aJMiHiCTpaTUBHO-
TepuTopiasbHOi oxvHMI (ii MIONTy, MPOTAMKHICTE, JIOKaJi3allilo Hace-
JIeHHdA, HafABHY TPAHCIOPTHY iH(pacTpyKTypy Tolo). Ha ocHOBI nux
JaHMX MOYKHa BU3HAYUTY NPUOJIM3HMUII 4Yac, HeOOXiTHMII CIOMKMBa-
4aM JJig TOTO, 11100 nictaTucda Ao yHiBepcamy nocuyr. fIkio nepenba-
Yae€TbCA YTBOPEHHS JIMIIIe ONHOIO YHiBepcaMy IIOCJIYT B KOHKPETHii
aJIMiHICTPaTUBHO-TEPUTOPIAJIbHIN OAVMHNIL, & BiZICTaHb JOCUTH BEJIMKO1
KIJIBKOCTI CIIOKMBAYiB 10 HBOTO OyJe 3HAYHOIO, TO y IIbOMY padi HeoO-
XiJTHO BUXOOUTY 3 iHTepeciB O1JIBIIOCTI i3 HUX: JOIJIBHO 00MpaTH Miciie
poO3TallyBaHHA YHiBepcaMy IIOCJIYT, BUXOLAYM 3 TYCTOTY HaCeJIeHHA Y
IIeBHNUX ellilleHTpax aJAMiHiCTpaTUBHO-TepuTOpiasbHOi ogvHNIll. TobTO
cJainm ndaTy Ipo TepUTOopiaJibHy HaOJMMKEHICTh yHiBepcaMy IIOCIYT ZIO
OTPUMYBadiB ITocJIyT. BapTo TaK0K HAroJIoOCUTH, 1110 BiJl BeJIMKOI Bigga-
JIEHOCTi opraHiB myOJigHoi agMminicTparii 6isbIlle 3a Beix moTepnamTb
ocobu 3 0coOIMBUMY (Pi3UIHMMY ITOTPebaMm.

BaskaHo, 11100 Oy AiBisA, y aAkii Oyae 3HaX0AUTMCA YHIBepcaM IIOCIyT,
pos3TallloByBaJjlacsad y JIOCUTH Bigomomy Micii. Tosx He BMIIAJIKOBO B
abcoJtoTHIN OiTBIIIOCTI BUIIAJKIB YHIBEpCAM IIOCJIYT PO3TAIIIOBYETHCA Y
IPUMIIIeHH] MicIieBoi pajgy/BUKOHKOMY AK OCHOBHOMY BJIQJTHOMY IIeH-
TPi MiclIeBOCTi.
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HeobxigauMm aTpmOyToM yHiBEpcaMy MOCJIYT MailOTb OyTM BUBICKU
Ta BKa3iBHI 3HAKU, AKI JIONOMAararTh CIOMKMBaYaM aJMIHICTPATUBHUX
IIOCJIYT BU3HAYNUTY IILJIAX 10 YHIBEpcaMy IOCayT. BaskauBuMy pekBis3u-
TaMl BKa3iBHUX 3HaKiB Ta BUBICOK € 3a3HaUeHHA aJpecu yHiBepcaMy
IIOCJIYT, JI0T0 KOHTAKTHOro Tesiecpory. IIigbip BimmoBimHOTO KOJIBOPY
TaKMX BKa3iBHUX 3HAKIB Ta BUBICOK MOKe OyTM Bi3UTHOIO KapTKOIO
YCTaHOBMU, aJiPKe Bi3yaJiisallid € OJHUM 3 HeOOXiTHMX eJIeMEeHTIB DYHK-
IIIOHyBaHHA yHiBepCcaMiB IIOCJIYT.

Y BMHATKOBMX BUIIQJIKaX yHIBepcaM IIOCJIYyT MOXKe pO3TallloByBa-
THCH 1 He B LIEHTPaJIbHi aAMiHICTPATUBHIN yCTaHOBI (MiCBKpasi TOIIIO).
30KpeMa, Ile aKTyaJbHO AJIA MICT, Ie HEMAa€ MOYKJIMBOCTI mmepeobia-
HaTYU OPUMIIIIEHHA JIJIA HOBUX ITOTPeb abo sk HeMa€e MOXKJIMBOCTI 3a0e3-
MIeYNTY 3PYUHUI JOCTYII TPOMaJICBKOro Ta /abo MpuBaTHOTO TPAHCIOPTY
1o OyniBJyi yHiBepcamy mociyr. IHOI palioHasbHilIe TOOyyBaTy HOBE
npumiieHHA. TakosK y IbOMY BUIIQJKy MOYKHA BUKOPMCTOBYBAaTI TakKl
MiIXO IPUBATHOTO CEKTOPY AK 0€3KOIITOBHMI TPAHCIIOPT (HAIIpUKJIAI,
0e3KOIIITOBHI aBTOOYCH JI0 AeAKMX TillepMapKeTiB Y BEJMKUX MiCTaxX).

SYnuHKU 2pomadcvkozo0 mpaHcnopmy. BinbiricTe crokmBadiB
aJIMiHICTPATUBHUX MOCJIYT KOPUCTYETHCA TPOMAJICBKMUM TPAaHCIOPTOM
(pisHMx BuAiB). 3abe3neueHHs OJIM3bKOI BiZicTaHi BiJf 3yIMHOK rpoMat-
CBbKOI'0 TPAHCIOPTY A0 YHIBepcaMy IIOCJIYT € 3PYUYHUM JJIA CIIOMKMBA-
4iB. OcobJIMBO, II€ CTOCYETHCA TPOMaIAH IIOXMJIOTO BiKy. 3aCJayroBye€ Ha
yBary obJaITyBaHHA Ha 3yIIMHKAX I'POMAaJICBKOI0 TPAHCIIOPTY HAaJIEMX-
HIMX YMOB JIJIA OYiKyBaHHA (HaBic, 3aXMCT BiJ] BITPY, JIJABKM TOIIIO).

TparncnopmHua po3e’a3xa ma napkine. TpaHCIIOPTHA PO3B’A3Ka Ma€
OyTu nnobymoBaHa (BMKOpPMCTaHA) TAaKUM YMHOM, 11100 JIJIS CIIOMKMBAYIB,
AKI KOPMCTYIOTbCA BJIACHMM aBTOTPaAHCIIOPTOM abo BeJocuIleaMy,
mig’i3Hi nuiaxy 0yau 3pydHuMu ta 6es3nedynumu. A nomepemsKeHHA
BUIIAKIB TpaBMyBaHH:A 0ijid OyAiBJi yHiBepcaMy MOCJIYT NOLIJIBHUM €
BCTaHOBJIEHHA “JiesKaunXx ToJierncbkux’. JIJia BeJIMKUX MICT aKkTyaJib-
HJM € BapiaHT no0y0OBM ITiJ3€ MHOI'O IIEPEXOLY.

ITapkiur mae 3a0e3nednTy JOCTATHIO KIJIBKICTD MiCIlb JJIA aBTOMO-
OiniB BizBigyBauiB Ta IHIIMX BUAIB TPAHCIOPTHUX 3aco0iB (30KpeMa,
BeJIOCUINENiB). 3BUYAHO, IIepeBary CcJiJi HaJaBaTyU O0e3KOIITOBHUM
MapKiHraMm.
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4.2.2. OnTumanbHe NpUMILLEHHA ANA YHiBepcamy nocnyr

OpHi€ero 3 KJIIOYOBUX i71eli yHiBepcaMy MOCJIYT € HOBAIiHMIA Miaxis
JI0 IPUMIIIEeHHA JJIA IpuitoMy rpomMagsas. B igeadti e mae 6yTu Besmka,
CBiTJIa 1 BiIKpMUTa 3aJa 3 IPUEMHUM Ta IIpocTuM amsaiiHoM. Ile moBu-
HHa OyTM ITIOBHA IIPOTMUJIEKHICTb TPaaMIliiiHii “KopuaopHO-KabiHeTHIN”
MogeJi (T.0. By3bKMX KOPUIOPIB Ta OKpeMMx KabiHeTiB 3 IIpalliBHUKaMI,
“gakJsonoTaHMMM’ PpoOOTOIO 3 IOKYMEHTaMM).

ITogepxosicmb npumiuwjennsa. HajtonTumaspHIINIMM BapiaHTOM PO3-
TalllyBaHHA YHIBepcaMy IOCJIYT € PO3MIIlIeHHA MICIA IPUIIOMY CIIOMKM-
BauiB HayOJMKYe BiZl BXony B OyziBiio. Taki ymoBu Moske 3abe3neunTu
poaTalryBaHHA PPOHT-0dicy — 30HM 00CJIyrOoByBaHHA BilIBiyBayiB Ha
nepiiomy ta/abo gpyromy nosepci. Cirify TaKOYK BpaXoByBaTH ITOTPedm
JIIOZEN TIOXWJIOTO BiKy Ta 0cib 3 oOMeskeHMM (Pi3MYHMMM MOKJINBOC-
TAMU. 3aKpUTa YaCTVHA YHIBepcaMy I0CJyT, TOOTO OeK-odic MoKe po3-
TaAIIIOBYBaTHUCS 1 HA IHIMX OBepXaxX Ta HaBITh B IHINNMX OyAiBIIAX.

KEpumepii naowl npumiuenrsi yrHigepcamy nocaye. Ilepi 3a Bce
JI0 yBaru Mae OpaTucs KiJIbKiCTh HaJlaBaHUX IIOCJIYT Ta KiJIbKICTb Bif-
BimyBaduiB, ocoOamBO y Tak 3BaHi “mikoBi rogman”’. Takosxk o yBarm
MOsKe OpaTuca YMCeJbHICTh HaCeJIeHHA KOHKPETHOI aMiHICTpaTUBHO-
TepuTopiaabHOi oxuHMI. I HapelTi, Tpyu mJaHyBaHHI IIJIOIII IPUMi-
IIeHHA JOLIJIbHO BUXOIUTY 3 TOrO, 1110 HOMEHKJATypa aJMiHiCTpaTuB-
HIX IIOCJIYT MOJKe IIOCTYIIOBO 30iJIbIIIyBaTICA.

“3onysanna npumiuenua” ynigepcamy nocaye. lleii KOMIIOHEHT
opraHisaIllii crocyerbca NOAIY yHiBepcaMy IIOCIIyT Ha (PpOHT-0dic Ta
Oek-odpic (mpo 1110 BiKe 3a3HaAYaAJIOCA BUIlE). AJle y JaHOMY KOHTEKCTI
IIe CTOCY€ETBhCSA PEXKUMY JOCTYILY A0 IPUMIIlIeHHA yHIBepcaMy IIOCJYT,
AKe (PaKTMYHO TAKOXK Ma€ IOAINATHUCA Ha “BiAKpuTy” Ta “3akpury’
qactuHn. KpurepieMm AJid Takoro nofdisry npuMinieHHA (OyAiBJIi) € MOK-
JMBICTb BXOAY CIIOYKMBAYiB a JMIHICTPaTUBHUX IIOCJIYT A0 II€BHOI 11 yac-
TUHN. Y “BIIKPUTI” 9acTUHI Ma€e BigOyBaTuCA IPUIIOM CIIOKMBAUIB.
Y “3akpuTy”’ 4acTUHY CIIOKMBaYl He IIOBMHHI MaTy JOCTYILY.

Taxuit KPOK MOsKe CIIPUATY 3MEHIIIEHHIO PiBHA KOPYILii, OCKIJIBbKY
BHACJIIZIOK TaKMX HOBOBBeJEHb Y CIIOJKMBAYIB MiHIMI3yeTbCA AOCTYII IO
[IpaliBHMKIB, 1110 BUPIIIYIOTh CIIPaBy II0 CcyTi (KpiM BUIANKIB IIPOCTUX
aIMiHICTPAaTMBHUX IIOCJIYT, AKI HamalTbCcA HeBiZKJIagHO). Kpim Toro,
METOI0 CTBOPEHHA “BiAKpuToi” Ta “3aKpuUTOi” YaCTUH IPUMIIIEHHA
yHiBepcaMy IIOCJHyT € 3abesrnedeHHA BiAKPUTOro (0e3mepenikogHOro
i Oe3 mepeIycToOK) NOCTYIly CIOKMBAa4iB agMIHICTPATUBHUX IIOCJIYT

76



Poapin 4. BUMOI' 0O LIEHTPY HAOAHHA AOMIHICTPATUBHUX NOCNYT

o “BIAKPUTOi” 4acTUMHM — POOOYMX MiCIlb ITPAIliBHUKIB, 110 3Ji1ICHIO-
I0Th IIPUIIOM BiZlBigyBadiB, a TaKoK 3abednedeHHA (PYHKI[IOHYBaHHSA
“3aKpuUTOI” YaCTMHM BUKJIOYHO AJI BMKOHAHHA IIpalliBHMKaMI yHIBEp-
caMmy nocJyr (Ta agMiHicTparnii 3arajsiom) iHImMx 000B’A3KIB (Ompalo-
BaHHA JIOKYMEHTIB, IIOIITY, HaTaHHA KOHCYJIbTAIlill TeJie(DOHOM TOIIIO).
OcTaHHE 3pYYHO i JJ1A IIPaIiBHMKIB aaMiHicTpallii, AKX He BigBOJIKa-
TUMYTb BigBinyBaui.

Binkpuricts “BiKpuTOl” HacTMHM yHIBepcaMy IIOCJIYT TaKOMK
nepenbavae 3a00pPOHY pO3TalTyBaHHA IPU BXOJ1 B YHiBEpcCaM IIOCTIYT
0XOPOHM (OXOPOHIIIB), AKI 00MeKyBaTUMYTh JOCTYII TpOMaasAH. Bxin mae
OyTu BitbHMM. Y BEJIMKMX YHiBepcaMax IIOCTYT OXOPOHA MOKe nepedy-
BaTU B IIPUMIllIeHH] yHIBEpcaMy, aJjie BUKJIOYHO JIJIs CIIOCTEPEsKEeHHA 3a
IPOMaJChKUM IIOPAIKOM.

Hanbnmsxde 10 BXOAY y BIAPUTIN 30HI Ma€ po3TalloBYyBaTUCh
Indopmaniiiamit xoJ1 Ta penenuis (IJ1d BeJIMKUX YHiBEpCaMiB).

ITopax mae 3HaXOAUTNCA 30HA OYiKyBaHHHA, TOOTO MicrA, e Bixg-
BilyBaudl MOKYTh 3aIllOBHUTM HEOOXiZHI JOKYMEHTM, YeKaTV CUTHAJILY
(BUKJIMKY) Ha 3yCTPid 3 NPaIliBHMKOM yHiBepcamy. TyT TaKOK MOMKHA
po3micTuTHy iH(bopMalliiiHi MaTepiaan.

Micysa 0as ouixyearnus (Ogic Oas epomadan m. Bainxain, PPH).
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HacrynHuit etemeHT “BigpuToi 4acTuHN’ — 30HA O0CIYrOBYBaHHS,
ToOTO pobodi Miclld MpalliBHMKIB, HA AKUX BOiVICHIOETHCA IIPUIIOM
BiZIBiyBauiB.

s vacTMHA B ineaJii MOBMHHA ABJIATY COOO0IO IIPOCTOPE IIPUMIIIIeHHA,
III0 CKJIAJZAETHCA 3 BEJMKOI KiJIbKOCTI poboumMx Micllb ITpalliBHUKIB.
ITi poboui micIia MOKYTE BiIOKPEMJIIOBATIICA HEBEJIVKVIMIY II€PEropoi-
kaMy (DaskaHO CBiTIIMMMN/IIpo30puMM, 1100 Oap’epy He CTBOPIOBAJMU
3aliBUX IIePeIKo] y “BiAKPpUTOCTI”; ajle 3 IIIyMOIIOIJIMHAIOYMMY BJac-
TUBOCTAMM, abu 3abe3meuyBaTy IeBHY KOH(iAEHIIIIHICTE PO3MOB Ta
Oepertu 340pOB’A NPAIiBHMUKIB i BiBigyBadiB).

Mesni Bpasmit BapiaHT — KOJM IIf YacTHMHA yHiBepcaMy IIOCIIyT
CKJIaJIa€ThCA 3 POOOYMX MiCIlb, AKi PO3TAIIIOBaHI Y OKPEMUX KiMHaTaXx.
ITpu 1bomy OaskaHO BUKOPMCTOBYBATY MAKCUMYM IIPO30PUX MaTepiaJiB
Ta 3poOuTH Taki kabiHeTy BinkpuTumu (To0To 63 nBepeit). AKLIEHT Ma€
pobuTnca Ha BimKpuUTOCTI (Ipo3opocTi) aaminicTparii Ta HabIMKEHOCTI
[IpalliBHMKIB YHIBepcaMy IIOCJIYT A0 CHOoKMBa4iB. TakuM 4YMHOM MOSKHA
TaKO0K KOHTPOJIIOBATY 3aiHATICTb IPAIiBHUKIB.

ITpucmocosanicms 0o nomped ocidb 3 oOMmedHceHUMU HIZULHUMU
moocaugocmamu. CupuaTansi yMoBM MalOThb OyTM CTBOpeHi Aja ocib

ITandycu ma micys O0aa ouikysanHa 6 Llewmpi a0miHicmMPamusHux nocaye2
«IIpozopuil ogic» (m. Binnuys).
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3 ocobamBUMMU TTOTpebaMy. 30KpeMa, OTHIE 3 HaibinbImIMX mpobaem
HaJTaHHA aIMiHICTPAaTUBHUX MOCJIYT IJIA TaKMX 0cib € BiICYyTHICTD crie-
I[iaJIbHMUX JOPIsKOK, 10 AKUX 3MOKYTh IlepecyBaTycsa ocobu 3 ocoby-
BUMM IoTpebaMu Ha CBOixX 3acobax nepecyBaHHA (TaHayciB). Bina mpu-
MiIlleHHA yHiBepcaMy [OCJIyT MaloTh OyTH IiJ i3HI IIIAXM AJ1A 0Ci0, 1110
MOSKYTb IIepecyBaTHCA JIMIIIE 3a JOIIOMOTOIO CITelliaJ bHIX 3acobiB. Huvm
3MOYKYTb KOPUCTYBATUCA 1 0aTBKM 3 MaJIMMU JiTbMI Ha KOJIACKAX.
Takosx B yHIBepcaMi ITOCJIYT IIOBMHHO Oy TY SKOMOra MeHIIle CXOIV-
HOK. B iHIIIOMY pa3i 000B’A3KOBMM € BCTaHOBJIEHHA IIOPYUHIB 0ina cxo-
IiB 114 3a0e3medyeHHA Oe3MeKy IepecyBaHHA I10 HUX, a TaKOYK 3 METOI0
CTBOPEHHSHA YMOB 117151 0¢i0 3 ocobamBuMy rorpebamm. BapianTom € Takox
BCTAHOBJIEHHA KHOIIOK BUKJIVKY, CKOPVUCTABIINCh AKMMM 0coda 3 0c0o0-
JIMBMMU NOTpebaMM MOsKe BUKJIMKATH IIPAI[iBHMKA yHIBepCcaMy IIOCTyT
Ha JOIOMOTY.
151 CTBOpPEHHSA 3PYUHININX YMOB JJA IlepecyBaHHA 0cib 3 ocob-
JMBUMM ITOoTpebaMm y HOPUMIIIEHHI yHiBepcaMy IIOCJIyT HeoOXiIHO
o0JlagHa T HiNIIOMHUKIAL
Ioxpawenna axocmi HadaHHA mocaye ocobam 3 0COOAUBUMU
nompebamu peanizogano y Jenapmamenmi COYIaAbHOT NOAIMUKU
Jyyvkoi micvkol padu, 0e npumiuyeHHs 810 pemoHmosane 3 YpaxysaH-
Ham nompebd ar00ell 3 oomedrceHuMU PI3ULHUMU MOHCAUBOCNAMU, A
came:
o nputiom 2pomadaH 30TUCHIOEMBCA HA NePULOMY NO8ePCT;
e Mmaxi ocobu camocmiliHo i 6e3nepewrkooOHo MOHCYMb NOMPa-
NUMU 8 NPUMIUWEHHA MA NePecysamuchb no Hbomy;

o NpuMmiuerHHA 00aa0HAHE CNeYylari3osaHumMu 3acodamu
THPOPMYBAHHS;

e CaHIMAPHI NPUMIWeEeHHA (Mmyasremu) 064a0HAHO 3 YParyeaH-
HAM T nompeo.

Y Kpemenuyyvkiu micvkill padi 04 0cib 3 0codausumu nompedamnu
obaawmosaruti nandyc 6taa 8xody Yy NPUMIUeHHI, 4 8 CAMOMY NPUMI-
WeHHT 001a0HAHT 2 NIOUOMHUKU 048 nepemiueHHs 3aco018 0cib 3 0c00-
AusuUMU NOMpPedamu.
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4.2.3. Po3paxyHOK KinbKoCTi po6o4nx micub / npauiBHUKIB

[IIBuakicTe 0OCIIyroByBaHHA BiIBiyBadiB IIE€PIIIOYEPTrOBO 3aJie-
SKUTB BiJl KIJIBKOCTI CTBOPEHNX B YHiBepcaMi IOCJIYT po0oUMX MiCIb Ta
Jacy, HeoOXiJHOTO 17151 OITpallloBaHHA KOYKHOI a IMiHICTpaTUBHOI ClIpaBuL.
Takosx BaKJIMBO MaTY HAJIEHKHY KIJIbKICTb ITepcoHaJry. IIpn 1iboMmy 1ogos-
skeHUi rpadik podboTH yHiBepcaMiB IIOCIIYT O3HAYAE, 1110 KiJIbKICTD ITpa-
I[iBHMKIB Mae OyTu IJOHaIMEHIIIe Ha TPEeTUHY OiJIbIIIOI0, HidK KiJIbKICTh
po6oUNX MicCIb.

BupaxyBaTu IIOKa3HUK HEOOXiTHOI KiJIBKOCTI poboumx Micllb Ipo-
cTille, AKINO NPUIIOM CIIOXKMBAYIB 31MICHIOETbCA 3a NPMHIUIIOM “yHi-
BepCaJIbHOCTI”, TOOTO AKIIO KOYKEH IIPAalliBHMK Ma€ HeoOXiHI 3HAHHA
Ta HaBUYKY JIJIA TOTO, 11100 HaJjaBaTy yci aiMiHICTpaTMUBHI ITOCTyTH, AKi
nependadeHi HOMEHKJIATYPOIO IIOCJYT YHiBepcaMy ITOCTYT (IIpMitMaTi
BiAMOBiMHI BXifHI JOKYMEHTUM Bij cooskmBadiB). IIpu BuropmcTaHHI
NIPMHINITY YHIBEPCAJIBHOCTI JOCUTD JIETKO MOYKHA KOPUTYBaTU KiJIBKICTD
00CJIyTOBYIOUMX IIPAIliBHUKIB, aJ3Ke MOYKHa IIpy IoTpeldi 3asrydaTyt mpa-
LIIBHUKIB 3 Oek-odicy mo npuitomy i, HaBraky, “sHimaTn” ix 3 o6ciyro-
BYBaHH#, AKIIO BiABiTyBa4iB 1 uepru HeMae.

fku1o 3% B yHiBepcaMi IOCJIYT 3aCTOCOBYETHCA IIPYUHINII CIIelliaJi-
3allii, TOOTO KOKEH IPalliBHUK yHiBepcaMy IIOCJIYT 3MIiiICHIOE 00CJIy-
rOBYBaHHA JIMIIIe y IIeBHi cdepl agMiHICTpaTUBHNUX IIOCJYT, TO HEOO-
XiHO BpaxXoByBaTM “HOIYJIAPHICTH” TUX IOCJIYr. BUKOpMCTOBYHOUM
CIIBBiITHOIIIEHHA OTPMMaHMX I[IOKAa3HMKIB, MOYKHA BUpPaXyBaTU Kijib-
KiCThb IpAaIliBHUKIB yHIBEpCcaMy IIOCJYT, HEOOXIAHY JJ1d 00CIyTrOBYBaHHA
CIIOYKMBaYiB.

IIpu iboMy, AK CBiAUNTD BITUM3HAHNUI Ta 3apy0OiskHMII TOCBig CTBO-
PeHHA yHIBepcaMiB MOCJIYT, Ha MEePIIOMYy eTalll Ip) 3aCHyBaHHI TaKol
yCTaHOBMU (CTPYKTYpPU) ifeTbca 37eb6iJIbIIIOoT0 Ipo IIepeBeleHHA yCix
MIPaIiBHMKIB, AKI (DaKTUYHO 3AiVICHIOBAJIM IIPUIIOM CIIOKMBAYIB y CBOiX
crelfiaji3oBaHUX IAPO3aiJax, 10 eanHOro odicy. TobTo Ha mpakTHMI
y OiJIbITIOCTi BUITAAKIB 00XOAATHCA HAABHOIO YMCEJbHICTIO PAIliBHUKIB.
CrportiieHo e BUIVIALAE 1e TaK: AKIIO Nigpo3ais 3 10 nmpaliiBHMKIB IIpo-
TArOM 4 roAVH Ha JIeHb BeJe IPUIIOM BifBiAyBadis, a iHIINI 4 TOOUHN —
IIpalioe JumIle 3 JOKyMeHTaMM, TO TPy HOBil opranizanii (kosm 5 ocib
IIPOTATOM POOOYOTO ITHA MPUIIMAIOTh BiBimyBadiB, a iHII 5 mpaIliBHU-
KiB IPAIIOITh 3 JOKYMEHTaMI) “IPUIIOMHI TOAVHN JJIA BiiBigyBadiB”
TIOTEHITITHO 301IBIIIYIOTHCA ¥ JIBa Pa3y, & HABAHTAKEHHA Y IPAIliBHMUKIB
He 3MiHIOeThCA. To0TO Migpo3aia auille NOBMHEH 3a0e3neyyBaTy po0oyi
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MiCITA CBOIMM IPAaIliBHUKAMU JJIA IPUIOMY IIPOTATOM IIEBHOI KiJIBKOCTI
TOZIVIH.

Harbinpmnii BIMB Ha KiJIbKICTh BiIBiAyBadiB, AKI MOKYTb 00CIIy-
TOBYBaTMCSA OJHOYACHO, MAa€ TaKUI YMHHUK AK 4ac, HEOOXITHMIT IJid
OoIlpallloBaHHA OnHiel aaMiHicTpaTuBHOI crnpaBu. Ileil moka3HUK Mae
MIOABIIHMII BIIJIMB HA 4YacC OYiKyBaHHA CIOXKVMBAUiB, aJKe 3aTPUMKU 3
00CJIyTOBYBAHHAM OJHOTO CIIOYKMBaYa MOYKYTb IIPU3BOAUTHU IO CYTTE-
BOTO 301JIbIIIEHHA Yacy O4YiKyBaHHA JJIA IHIINX CIIOMKMBAYiB.

Y I'pysii, ax 1 6 Ykpaini, Hemae 3aK0H00a810T 8UMO2U ULODO CNEO-
perHA oghici8 3 00CAY208YBAHHA 2POMAOAH. Ane Ha npaKMuyl Ha NoUa-
mox 2011 poxy 6invwe 15% myHiyunarimemis gxice cCmeopuiu maxi
ogpicu. I 0o npuxaady, y Toinici yeil oghic uyo0ento obcayzosye 610 1500
0o 2000 s10810y8auis.

IIpakTuKa HaJaHHA agMIHICTPATMBHUX IIOCJIYT 4acTO BKa3ye€ Ha
Te, 1110 HeJOJIKM IIPY 1X HaJaHH]I 4acTo II0JATal0Th caMe B HeHaJIeKHin
opragizarii poboru. JJlane TBepasKeHHA 0a3y€eThCA Ha TOMY, 1110 HaBiTh 3a
HaABHOCTI OJHAKOBOI KiJIbKOCTI poO0OUMX MiCITh i aHAJIOTIYHO1 KiJIbKOCTI
CIIOYKMBAYiB, yac, AKMI OCTaHHI 3MYILIeH] YeKaTy y dyep3ai, Ha IPaKkTUIll
MOKe PIBHUTUCA 3aJIeKHO BiJ| TOTO, AKMI Hapa3i JIeHb TUKHA (1 AKUI
IIpaliBHMK BeJie Ipuitom). AJjie 04eBIUIHO, 110 IIBUIKICTh OITpalllOBaHHA
clpaBy Ta MIBUAKICTb IPUIIOMY OJHOIO BifBifyBaua NpalliBHMKOM yHi-
BepcaMy IOCJIyT He IIOBMHHA HaJMipHO 3aJieskaTy Bifl cyO’€KTMBHMUX
dakrTopiB.

PospaxyHnkn 11010 IJ0IIli yHiBepcaMy IIOCJYT, KiJIBKOCTI ITpaliB-
HUKIB, KiJIbKOCTi1 pob0oumx MicIb 1A BeJeHHA NPUOMY 3aJieKaTh Bif
daKkTUIHOI KiJTBKOCTiI 3BepHEHb, BUXOAAYM 3 JAHUX MUHYJUX IIePioaiB
(y 3asmydeHux opraHax mmybJaiunoi agminictpariii). IIpn nmpoekTyBaHHI
yHiBepcaMy IIOCJIYT AOIIJIbHO ITPOBECTM PO3PaXyHOK KiJIbKOCTI pobo-
4yX Miclib, 6epyuy 3a OCHOBY BUTPATU Hacy Ha 00CIyroByBaHHSA OJTHOTO
kJieHTa. Hampukian, 3rifHo nedKnuX HaABHUX €BPOIEVICBKUX IPAKTUK,
TPUBAJICTb 00CJIYyroByBaHHSA OJHOTO KJIi€HTa He IOBMHHA II€PEeBUIILY-
Batu 10 xBusMH, a nepeObyBaHHA B OYiKyBaHHI CBO€i yepru He Oijblire
15 xBumH (3BUYaiHO, MM MOYKEMO 00paTy i OiIbIT HAOJIMIKEH] 0 YKpa-
iHCBKMX peaJtitt BUXinHi naHi). BigTak nsa onpalifoBaHHA Oearnocepen-
HiX 3B€pHEHb MOYKHa 3aIIPOIIOHYBaTH HACTYITHUI IPUKJIA] PO3PAXYHKY
KIJIbKOCTI ITpalliBHUKIB yHiBepcaMy MOCIYT (SKII0, HAIIPUKJIA I, 3arajJbHa
K1JIbKiCTh TaKMX 3BepHeHb ckjaaziae 65000 Ha pik):
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N3B.- KisIbKiCTBh 3BepHeHb Ha pik — 65000 3BepHEHD (BiANOBIAHO 10
BJIACHUX ITiIPaXyHKIB 3a IoNepeiHi mepioay, 6e3 BpaxyBaHHA TesaeOH-
HIX KOHCYJIbTAllill Ta OIlpalloBaHHsA eJeKTPOHHOI IIOLITH);

Np.n. — kinbkicTb pobounx AHIB B pori — 250 nHiB;

Tc.p. — cepenHiil po3paXyHKOBUII Yac HA 00CJIYTOBYBaHHA OJHOIO
KJieHTa — 10 XBUJINH;

N3B. / Np.n.= Nec.x.
65000 3Bepuens / 250 1err=260 3BepHEHL / IEHD

Nc.n. — cepenHa KijJbKicTh 3BepHeHb Ha JeHb — 260 3BepHEHb/
JleHb;

Tp.n. — KopucHa TpUBaJicTb pobodoro nua — 420 XBUIIMH,

T3B. — PO3pPaxXyHKOBMII YacC Ha ONpPAaIfIOBaHHA OJHOT'O 3BEPHEHHA —
10 xBUJINH,;

Nec.a. - T3.= Taar.
260 3Beprens * 10 xBuymH = 2600 xBUIMH

Tsar. — 3araJibHII PO3PaXyHKOBUII Yac Ha ONPaI[lOBaHHSA yCiX 3Bep-
HeHb IIPOTATOM OHOT0 pobodoro guA — 2600 XBUIMH;

Tazar./Tp.x. = Np.m.
2600 xBunH/420 xBuanH = 6 0Cid

Np.m. — po3paxyHKOBa KIJIbKICTb IIPalliBHUKIB.

s Bu3HaYeHHA PAKTUYHOI KiJIBKOCTI IpalliBHMKIB yHiBepcamy
IIOCJIYT, 3alliAHMX B 0OCJIyrOBYBaHHI BifBimyBadiB, HEOOXiTHO Bpaxy-
BaTU BiICYTHICTb IEBHOI KiJIbKOCTI MpaIliBHUKIB Yepes3 XBOpoOu, Binps-
IPKeHHdA, BIAIIYCTKH, BIAryJaM TOLIO. s IIbOT0 IPOIOHY€ETHCA CKOPUC-
TaTHUCA JOIIOBHIOIYMM KoedillieHTOM, 3HaYeHHA SAKOTO 3aJIeXKUTDh Bif
cutyanii y KoHkpeTHOMY KoJsieKTuBi. [lndppoBuit Bupas Tarkoro Koedi-
mieHTa € Oisnbimm 3a 1. [[J1g 710ro 3HaYeHHA MOTPiIOHO BCTAHOBUTH CITiB-
BiJTHOIIIEHHA 3araJbHOTO POOOYOro Yacy J0 Pi3HUII 3araJibHOr0 poO0YOTo
YJacy Ta J10ro BTpaT dacy depes3 XBopoOu, BiipAAKeHHA, BiIITyCTKY, BiJI-
I'yJIV TOLIO.

Hanpukmnazn: 3arajabHNi pigHMiii podounii 4ac TpyI0BOIO KOJEKTUBY
3 6 ocib cranoBuTh 1500 sroguHO-mHIB. BrpaTi poboduoro yacy B bOMY
KOJIEKTMBI 3a pik cTaHOBAATE 208 srogmHo-nmHIB. asi criBBigHOCMMO
00CAT 3araJIbHOTO PiYHOTO Yacy J0 Pi3HMII 3araJIbHOTO PiYHOTrO Yacy Ta
yioro BTparT. B Hanomy npukJsiai:

1500 mrogunmo-auiB /(1500 moguuo-auis — 208 doguno-aHiB) = 1,161
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SHaYeHHA JIOTIOBHIOKYOro KoedirierTa — 1,161.

HeoOxigHa KiNbKiCcTb MpalliBHUKIB BU3HAYAETHCA AK JOOYTOK PO3-
PaxyHKOBOI KiJIbKOCTi Ta JOIIOBHIOIOYOT0 KoedillieHTa:

6 0ci0 - 1,161 =7 oci0

Jenna (3MiHHA) IPOAYKTUBHICTD AiAJILHOCTI OQHOIO IPalliBHMKA YHi-

BepcaMy IIOCJIYT BiIIOBITHO A0 PO3PaXyHKOBUX ITIOKA3HMKIB!
260 3BepHenb/7 0ci0 = 37 3BepHEHDb HA 0CO0Y B IEeHb

Piuna mpoayKTUBHICTE KOJIEKTUBY 3 ceMM 0cib BiIITOBigHO IO PoO3-
PaxXyHKOBUX IIOKa3HUKIB:

250 gHiB * 7 0ci0 * 37 3BepHennb = 64750 3BepHEHD

Taxnil po3paxyHOK MOKe CIIyI'yBaTU CBOEPITHOIO IIePEBIPKOI0 IIPO-
BeeHIX 00UYMCIIeHb.

IIpu npoeKTyBaHHI BapTO BpaX0BYBaTM KOJIVBAHHSA K1JIBKOCTI 3BEep-
HeHb, AKI MOXKYTb OyTI BMKJMKAaHI iH(pOpMaIliiiHOI0 KaMIIaHI€I0 11010
BIAKPUTTA yHiBepcaMy IIOCJIyI B HOBOMY IpPMMIIlleHH], PO3IIMPEH-
HAM CIIEKTPY IIOCJIYT, III0 HaZJalOThCA YHiBepcaMOM IOCayT (HaJaHHSA
JIOJATKOBOI MOCJYTIM), CE30HHMMM KOJIMBAHHAMM, CKJIAQHICTIO CaMIX
rocJryr Torro. KibKicTe mTepcoHatly 1Jid BpaXyBaHHA TaKUX KOJVBAaHb
MOJKHa BCTAHOBUTY 3a JIOIIOMOTOI0 OKpeMIX KoeiIlieHTiB, po3paxyHOK
AKVX IIPOBOAUTHCA BUXOAAYY 13 HAABHUX peasibHIUX [TapaMeTpiB, BUAB-
JIEHUX B XO/I1 JifJIbHOCT] YHIBEpcaMy IOCJIYT Yy KOHKPETHOMY MiCTi.

Orsxe, Ha BU3HAUYEHHA KIJIBKOCTI II€PCOHAJY BILJIMBAIOTH HACTYITHI
ITOKa3HUKA:

1) cepenHbOpPIYHA KIJIBKICTb 3BEPHEHD BiJ] MEIIKAHIIB, B TOMY YMCJIi

cy0’eKTiB rocriozaproBaHHs, 1040 OTPUMaHHSA aJIMiHICTpaTUB-
HUX IIOCJIYT;

2) cepenHbOPiIYHA KINBKICTh HAJAHUX aAMiHICTPATUBHUX IIOCJYT;

3) KiJBKICTH MEIIKAHI[IB BiIIOBIAHOI aJMiHICTPaTHMBHO-TEPUTO-
piaJibHOI OAVHMII 3araJjioM Ta KiJIbKICTh I0OpUANYHUX Ta (pidny-
HUX OCIO-ITIAIpMUEMIIIB, AKI 3apeecTPoBaHl B MeKax BiIIIOBITHOI
aJIMIHICTPaTUBHO-TEPUTOPIaJIbHOI OOVHMNIL,

4) xinbKicTb palioHiB, Ha AKI pO3AiJIeHO TepuTopio micTa (B pasi
HAABHOCTI TaKOT0O MOJiJy) Ta HaABHICTH (ijiii yHiBepcamy
IIOCJIYT;

5) piBeHb 3abe3TeUeHHA ITePCOHAIY TEXHIYHMMM 3aCO0aM.

HeoOxigHo mam’ATaTy, 10 HENOCTATHA KIiJbKICTb II€pPCOHAJY
MO’Ke IIPU3BECTHU JI0 YTBOPEHHA depr abo MopylIeHHA CTPOKIB Buaadi
JIOKYMEHTIB.
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4.2.4. Pexxum po60TU yHiBEpcamMy nocnyr

CrBOpeHHA yHiBepcaMy IOCJIyT mepenbadae 3abesdrnedeHHA Haii-
O1JIBIII CIIPUATIIVMIBOTO PEXKUMY J0T0 poOOTHU AK ONHIEI 3 YMOB SAKICHOTO
00CJIyrOByBaHHS CIIOYKMBAYIB aJIMiHICTPaTUBHUX IIOCJIYT. 30KpeMa, Mae
OyTu mogosaHa IpaKTMUKa OOMeXKeHUX “IIPUITOMHNX TonMH”’, KOJIM PisHi
MiIpO34iaM HaBiTh OLHOTO OpTaHy 3[1MCHIOIOTE IIPUIIOM BiBiyBadiB B
pi3Hi nHi Ta pi3HI roAVHINL

ITpy B3HaYEHH] ONTUMAJILHOTO PEXKVIMY POOOTH YHIBEpPCAMY ITOCITIYT
HeOOXiHO BUXOAUTY 3 TOTO, L0 JOr0 (DYHKI[IOHYBaHH:A mependadae
MOSKJIVMBICTb OTPMMAaHHS CIOKMBadaMM gKoOMora OiJbIIoi KiJIbKOCT1
aIMiHicTpaTUMBHMUX IOCHyT “min omuuM gaxom”. Tomy rpadik pobdoru
yHiBepcaMy IIOCJIYT ITIOBMHEH OyTM MoOymoBaHMI, BUXOAAYUM 3 MaKCU-
MaJIbHOI KiJIbKOCTI IPMITOMHMX TOAVH Ha TYVKAEHb. [Ipy nmbomy pobdoui
JHI Ta TOOMHU B yHiBepcaMi IOCJIyT He IOBMHHI ITOJIATICA Ha OKPeMI
TOAVIHY IIPUIOMY Ta MOAVIHY BUJadi JOKYMEHTIB, TOAVHY HaJaHHA KOH-
CyJbTallill, a TaKOXK TOAVHY 00POOKM NPUIMHATUX NOKYMEHTIB Tollo. B
yHiBepcaMmi nocyyr mae 3abesnedyBaTuch Oe3lepepBHUI NPUIOM Ta
00cJIyroByBaHHSA BiZIBigyBadiB.

B ineaJuti nepeps (Ha 00iz, TeXHIYHUX IIepepB TOII0) Y pPoOOTI yHi-
BepcaMy IIOCJYT TeK He MOBUHHO OyTu. PeaJizaliisa Takoi pekomeHmarrii
(mpuHaMMHI 1110710 00iIHIX IIepepB) € MOXKJIMBOIO Y pa3i B3a€MO3aMiH-
HOCTI IPAaIliBHMKIB Ta THYYKOI'O PEXKUMY pPoOOTH y HUX. S0KpeMa, IIpa-
LIBHMKM MOYKYTb MaTy 001HIO IePepPBY B Pi3HMII Yac.

Kpim Toro, baskaHo, 11100 yHiBepcaM IIOCJIYT IIpalioBaB y Ti IHI Ta
TOZIVHY, AKi HE € PoboUMMM N1 OiJIBIIIOCTI CITOKMBAYIB a AMiHICTPaTUB-
HuX nocJryr. Ile moske Oyt i cyboTa (IprHaiMHI Iepliia II0JIOBMHA THS).

JobpuMm 3pa3KoM € TaKOK II04YaTOK PoOOTM yHiIBepcaMy MOCJIyT Ha
OIHY FOAVIHY paHimle Ta/abo sk Ha OHY rOANHY Hi3Hille (y NoOpiBHAHHI
31 3BuuHMM pobounM rpadikom 3 9:00 mo 18:00), TodTo 3 8:00 o 19:00.
MosxyTp OyTu BUKOpPMCTaHI I iHII BapiaHTM: NHOHEXIJIOK-cepena —
pobota 3 8:00, a yeTBep Ta ' ATHUIA — 10 19:00 To1110.

Pesxum poboTu yHiBepcamy IIOCJIYT Ma€ BU3HAUATUCH 3 ypaXyBaH-
HAM I100a’KaHb CIIOKMBAYIB. 3 I[i€I0 METOI0 JOIIJIbHO IIPOBOAUTH O~
TYBaHHA CIOKMBadiB. TaKoyK He0OXiTHO aHAJI3yBaTy 3aBaHTAKEHICTh
poboTu yHiBepcamy y pisHi roguHu 1o6m ta aHi TvkHA. [Ipn nbomy HeoO-
XiJTHO BpaXoByBaTHu Te, U0 y BUXiAHI AHI abo 3K y mepIry Ta OCTaHHIO
rogvHY pobOYOT0 JHA KiJIBKICTE CIIOJKMBAYIB B YHIBEPCAMI ITOCIIYT MOKE
Oy Ty 3Ha4YHO O1JIBIIIOI0, HIYK B iHIIINIL Yac.
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Poboui rogyaM yHiBEpCaMy MOCJIYT MalOTh BCTAHOBJIIOBATHCA 3 ypa-
XyYBaHHAM iX JIOIIJIBHOCTI. 30KpeMa, YHiBepcaM IT0CJIyT He Ma€ MPaIjio-
BaTM y cyOOTYy, AKIIIO KIJIBKICTb CIIOKMBAUiB, 1110 BiIBIYIOTh YHIBEepcam
IIOCJIYT B 1€} YaC BUABUTHCA CTabIJIbHOIO HU3BKOIO (TOOTO AKIIO IIEBHI
TOAVIHY Ta AHI B3araJi He KOPUCTYIOTHCH IOy JIAPHICTIO). AJie IIpU IILOMY
CJIiT BOEBHUTMCA, 1110 TPOMaIAHM no0Ope 00i3HAHI 3 rogmHaMy poOOTHU
yHiBepcaMy i CBOIMM MOXKJIVBOCTSAMM, Ta 1110 aHAJi30BaHI 1M pyt MaroTh
JIOBTOCTPOKOBE MiATBEPAKEeHHS.

IToTpibHO 3amobiraTy TakKMM MNOPYLUIEHHAM TPYIOBOI AVICIIMUILIIHU
fIK CaMOBILJIbHE CKOpPOYEeHHsA po00YOro AHA IpalliBHMKaAMM yHIBepcamy
1ocayT (TOOTO Mi3HIIINI TOYaTOK IPUIIOMY CIIOKVBAYIB aIMiHICTPaTIB-
HIIX IIOCJIYT a00 3aBYaCHE JI0r0 3aBePILIeHHA).

B nesaxux HacesJeHUX IIYHKTaX CJiJ BpaXOBYBaTH clielniky 3aiHa-
TocTi HaceJsieHHA. Hanpukian, y MicTedky, Ae OibHIICTh MELIKaHI[IB
IIpalioe Ha OJHOMY IIANPMEMCTBI B OJHY 3MiHY, O4eBUIHO, 110 KiJb-
KiCTh BifBinyBauiB yHiBepcamy y 1ei gac Oyzae menion. OToKe, B 11eM
4Jac KiJIbKICTh IIPaIliBHUKIB, AKI BeyTh IIPUITOM, MOKe Oy T 3MEHIIIEHO,
a B iHIIMIT yac — HaBHnaku, 30iybIeHo. Takok HeEOOXiTHO BpaXOByBaTu
0o0cAr TMX aAMiHICTPAaTUBHUX IOCJIYT, AKI HaJal0TbeA Juile (Pi3UIHUM
ocobaM, 1110 ITPaIioTh, a TAKOXK Ti aAMIHICTPaTUBHI IOCJIYTH, AKI Haa-
I0TbCA HEITPaIIoIYMM KaTeropiam ocid (B ToMy 4mcJIi, 11e iHBaJiin, meH-
cionepn, 6€3po0iTHI TOIIIO) TOIIIO.

Oroxe, 3arajioM Ipy BU3HAYEHHI peskmuMy PoOOTY OCHOBHMMMU KPU-
Tepiamu €:

*  MAKCUMANDHA KIALKICMD NPUUOMHUX 200UH (HATIPUKJIA, KOMK-

Horo poboyoro gud 3 8:00 go 19:00);

o “nodosicena” poboma yHisepcamy nocayez Yy parkosuu ma,/abo

8eUIPHIU uac;
o nocmitinull 2pagik (6e3 moTpedu CIIOKMBaYEBl 3HATU TOOVHU
poboTu yHiBepcaMy B cepeny 4y II'ATHUIO 1 T.IL.), B ineaJi —
JIETKO 3aItaM’ATOBYBaHHI TOVIHY;

o poboma yHnigepcamy 6e3 nepeps, 8 m.u. Ha 0010 (3a PaXyHOK
THYYKOTO PEKUMY POoOOTI y IIPaIliBHUKIB);

o poboma yrigepcamy 8 cybomy (Hampuraan, 3 10:00 ado 11:00 go
15:00).

Y 3apyOisKHOMY [OCBiZi yHiBepcaMiB IIOCJIYT € TaKOK IPUKJIAIN,
KOJIY I'POMaJAHMH y TeJe(OHHOMY PeKMMi MOKe JOMOBUTMCHA IIPO
IpUIiOM I03a TOAMHAMM HOPMAJIbHOIO pPeXMUMy pobOTM yCTaHOBU
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(HampuKJa I, AKII0 ocoba y I1eli Yyac IMPaIfioe i He Ma€ MOMKJIMBOCTI JJIA
OTPMMaHHA agMiHICTPaTUBHOI IIOCTYTH).

Y ILlenTpi HaJaHHA aAMiHICTPaTUBHUX NOCIYyT IBaHO-DPpaHKiBCbKa
NpuiioM JOKYMEHTIB y BlIABiAyBadiB 31JICHIOETbCSA 3 IIOHEALIKA II0
’ atHUIEo 3 9.00 1o 14.00 6e3 nepeps. B mepcrexkTMBi 111 minxin 103B0-
JIfIEe TIOCTYIIOBO PO3MIMpIoBaTM npuiiomHi rogman. Ha apyromy erari
OyJ10 6 JOIiJIbHO BCTAHOBUTM X04a O OOVH OeHb Ha TUIKIEHDb JJIA IPU-
oMYy BiJIBilyBadiB i B JpyTiii 1ToJI0BMHI HA (Hanpuriag, 70 18.00).

HepousikoMm y misipHOCTI OaraThbox “03BLIBHUX IEHTPIB” B YKpaini
€ pobora “mo rpadirky”’ IJId OKpeMMX HO3BLIBHMX OPraHiB. 3a IVIX YMOB
IIOTEHITiViHI 3aMOBHMKM aMiHICTpaTUBHMX IIOCJIYT BCE OJHO MYCATD ITi-
JIAIITOBYBATMCSA i 0COOJIMBOCTI TaKOro peskumy pobotn. I, oueBuHO,
110 TaKMII MiAX1] He y3roIsKy€eThCA 3 KOHIIEIIIIiI0 YHIBepcaMy IIOCJIYT.

4.2.5. lHCTPpyMeHTU BNOopsAAKYBaHHS Yepru

Cepiio3HMM HeNOJIKOM iCHYI04Oil y OijbIOCTi agMiHiCTpaTUBHUX
opraHiB YKpalHu IIpaKTUKM € He Jullle caMi (pakTy 4yepr BiBigyBadiB,
aJjie Maji’ke TOTaJbHa HEBIIOPAAKOBaHICTb X depr. I1a nmpobiema 3aim-
IIeHa Ha PO3CYJ caMMUX IPOMajsH, AKi 4aCTO BUMYIIIEHi “camMoopraHi-
30ByBaTUCA” JIJIA KEPYBaHHSA YEPToI0 (BeJeHHA CIIMCKIB BiABILyBayaMm
TOIIO) Ta TPMUMAITh “KpyroBy oO00poHY” Bif Oaskaroumx INPOMTH II03a
yeproro abo “cnomraTn’”.

B yHiBepcami nocisyr Taka cutryaliid HenpuiryctuMma. J1aa Benknx
YHiBepcaMiB, B AKMX dYepra iCHye Maliyke 3aBK/IY B ITIKOB1 rogmHN, 1 Kijib-
KICTh OYIKYIOUMX Ha IPUIOM cKJazae Oinbine 2-3 ocibd, ciig B:KkuBaTH
3aXO0JiB AJA peryJsoBaHHA deprn. OIHMM 3 TaKUX 3aXOJiB € BIPOBAa-
JIPKeHHA “eJIEeKTPOHHOI0 KepyBaHHA Yepror”’, KOJIM BiZIBilyBayl Ha eJieK-
TPOHHOMY TepMiHaJi (41 peleniiii) OTPMMYIOTb TaJOH 3 IIOPAIKOBUM
HoMepoM y dep3i. Tozi criosxmBadi 3MOKYTh CIIOKIIHO OUiKyBaTH y 4ep3i,
Oynydy BIeBHEHVMM y TOMY, II[0 HIXTO He BUIIEPEeINTh iX I103a 4epProrko.
Takum YMHOM, 3MEHIIIYE€TbCA HeraTYBHA IICUXO0JIOTIYHa aTMocdepa Ipu
OUIKyBaHHI CIIO’KMBadaMl Ha HaJlaHHA aMiHICTPAaTUBHOIL IIOCTYTH.

BripoBasxeHHA eJeKTPOHHOI yepry norpedye neBHNX (PiHAHCOBUX
pecypciB Ha 3aKyITBJIIO TaKOi eJeKTPOHHOI cucTeMn. HeobximHo mpu-
n0aTy OOVH YN IEeKiJIbKa TePMiHAJIB, 1110 Oy Ay Th BUJaBaT “HOMEPKN”,
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BinHuubka micbka pana
MNe 'T'anoHy. Micue
0243 o7
0276 ' 23

0209 | 25
0296 17
0297 19

Ingpopmayitiine mabao cucmemu pezyaro8anns yepeu Lienmpy adminicmpamusHux
nocaye «IIposopuil ogic» (m. Binnuya).

3aKyYIINUTH KiJIbKa TabJ1o (MOHITOPIB), AKi TOIIOMOKYThH CIIOYKIBAYaM a{Mi-
HICTPATUBHUX IIOCJIYT CJIIKYBATH 3a IIPOCYBAaHHAM UepPry, a TAaKOXK IIpy-
nbaTu (po3podMTH) BIAIIOBIIHI €J1IeMEeHTY IPOTPaMHOr0 3a0e3IIeYeHHA.

Kpim Toro, HeoOXigHO AOIOMOITM CIIOMKMBadaM aJIMiHICTPaTUBHUX
IIOCJIYT KOPUCTYBaTNUCA TePMiHaJIaMM, IPU3HAYEHMY JIJIA BUAAYi “HOMep-
KiB”. 3 1i€r0 MeTOor0 MOTPiOHO X04ya 6 Ha MOYATKY (PYHKI[IOHYBaHHA YHi-
BepcaMy ITOCJIYT Ha OJHOTO 3 IIPAIliBHMUKIB pellernIlii mokJacTy 0008’ A30K
HaJaBaTy JOIIOMOTY CIIOMKMBadaM y KOPMCTYBaHHI TepMiHaAJIOM.

KooxeHn TepmiHas Mae OyTu 3alporpaMOBaHMIi TaKMM YMHOM, 11100
ocoba cIrio4aTKy MorJia o0paTty cpepy, 0 AK0i BXOAUTH OaskaHa aaMiHi-
CTpaTMBHA IIOCJyTa (HAaIPUKJIA, Ie 3eMeJIbHi a00 sKUTJIOB] aagMiHicTpa-
TUBHI ITIOCJIYTY TOII0), AKIIIO B YHiBepcaMi IIOCJIYT € IIeBHA CIIelliai3ania
npaliBHMKIB. JlaJii criosKmBay NOBMHEH 00paTy KOHKPETHY aJiMiHicTpa-
TUBHY nocayry. Hanpukian, cdepa 3emMesbHMX agMiHICTPaTUBHUX
IIOCJIYT Ma€ MICTUTHM IMigpo3nis “Bupada AepsKaBHOI'O aKTa Ha MIPaBO
BJIACHOCTI (IIpaBO IOCTITHOTO KOPMCTYBAHHS) Ha 3eMeJIbHY IOiJIAHKY,
“peecTpallia JOTOBOPY OPEeHAN 3eMeJbHOI AiAHKN’, “3MiHa IiJIbOBOTO
MIpM3HAYEeHHA 3eMeJIbHOI ninanku”’ Toiro. Ilicasa obpaHHA KOHKPETHOI
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aJIMiHICTPaTUBHOI MOCJYTY TepPMiHaJ aBTOMAaTUYHO BUJAE HaIipels 3
HOMepoM deproBocTi. BaskaHo, 11100 Ha “TaJIoHUNKY” BinobpaskaBca Ipu-
Osm3HMIT yac ouikyBaHHA. Ile no3Boanso 6 0cobi epeKTMBHO BUKOPUC-
TOBYBaTMI CBIiii 4ac.

EsekTpoHHa crucTeMa yIIpaBJIiHHA YepProko T03BOJIAE He JIMIIIE TT0JIeT-
IIUTY SKUTTA BiABiAyBadaM, aJje ¥ YMOKJIMBIIIOE 31/ICHEHHA KOHTPOJIIO
3a 3aBAHTAKEHICTIO Ta AKICTIO po0OTY IIPAIiBHUKIB yHiBEpCaMy ITOCIIYT.
MosxHa migpaxyBaTi, K JOBrO BiI0YBaETHCA IIPUIIOM OJTHOTO CIIOXKMBA YA
IIeBHMM IIPaIliBHMKOM yHiBepcaMy IIOCJIYT B cepegHboMY. TaKkoyK MOKHA
JIETKO BUABNUTY Ilepio (Ilepionn), B AKMII yHIBepcaM IIOCJIYT BiABiny€e Hai-
OiJIbITIa KiJIbKICTE CIIOMKMBAYiB; AK] a IMiHICTPATUBHI IOCTYTY € HAIOLIbIIT
3aNNTyBaHMMI; CEPeJIHI IIepios OUiKyBaHHA B 4ep3i Ta gac 00CIyroBy-
BaHHA CIIOKMBa4a ToI[0. ToOTO cyucTeMa peryJIIoBaHHs Yepry Iie TaKOoK
LysKe BasKJMBUI pecypc JIA CTaTUCTUYHOI 1 aHaJIiTMYHOI iHdpopMariii.

fxmo Ha “TaJIOHYMKY” He BKa3yeTbCs HoMep poO0Yoro Miclid ImpalliB-
HIKa (TOOTO Yepra pyXa€eThCs OCTII0BHO, 6e3 ypaXyBaHHA CIIelliaTi3alii
MIPAIliBHMKIB), TO HA Ta0JIO Ma€ aBTOMATUYHO 3’ ABJIATIICSA HOMEP IIePIIIOro
CIIO’KVIBAYA, 1110 OYiKy€ Y Yep3i HaBIIPOTY HOMEPY poO0Y0ro MiCIld ITpalliB-
HIKA, KU} BUBLIBHMBCA IEPIIVM. 3 METOI0 IIPUBEPHYTH YBary CIOMKM-
Baya J0 TOrO, I110 JI0T0 Yepra ByKe IIiNijIa, BiATIOBIAHMI PAIOK 300pa-
SKeHHA Ha TabJIo MOosKe MepexXTiTH 1 Moske ITofjaBaTICs 3ByKOBMI CUTHAJL

fIk opuH 3 esleMeHTIB BHOPAAKYBaHHSA IPUIIOMY BiZIBiyBadiB MOKe
MIPaKTUKYBaTMCA 3aIIC CIIOYKMBAYIB Ha IIEBHY (3pYUHY AJId HUX) TOOVHY
npuiiomy. Taka MOKIMBICTE Moske OyTu 3abe3medeHa IIJIAXOM BIIPO-
BaJI’KEHHA eJIEKTPOHHOTIO KypHaJy IIpUIIOMY BiABiNyBaduiB, aje AKUN
IIOBMHEH MaTy BIAIIOBIAHI CTYIIEH] 3aXMCTY Bl CTOPOHHBOI'O BTPYYaHHS.
3abes3neunTy icHyBaHHA IIOIIePESHBOTO 3aIMICYy MOYKHA TaKOK 3aBIAKA
oprazisariii Ha HaJIe?KHOMY PiBHI TeJlepOHHOTO 3B’A3KY a00 3K eJIEKTPO-
HHOI IOIITIL.

4.2.6. Bumoru oo 30HM O4iKyBaHHS

“Bigxpura” 30Ha IJ1A 00CIIyrOBYBaHHSA CIIOYKVBAYIB Ma€ MOMIIATUCA
Ha 30HY OYiKYBaHHA Ta 30HY IPUIOMY CIIOKMBAYiB IIPAI[iBHUKAMU YHi-
BepcaMy IocJyr. B cBolo yepry, 30Ha O4UiKyBaHHS BKJIOYAE MICYA 044
OUIKYBAHHA Ma MICYS 08 3ano8HeHHA dokymenmis. [l niei meTn
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Micys oas outkysanns 8 Llenmpi adminicmpamusHux nocayz «IIposopuil ogic»
(m. Binnuuysa).

HeoOXiHi BiAnoBinHI Me0OJIi, 30KpeMa, CTiJbII Ta CTOJIN. Ix kinbKicTb Mae
PO3paxoByBaTUCA 3 YPaXyBaHHAM MaKCUMaJbHOI KiJIBKOCTI CIIOXKIMBa -
4iB, [0 MOKYTh OJJHOYACHO OYiKyBaTU B yHiBepcami MocJyT (30Kpema,
y ronuHM Iik). B xoni pyHKIIIOHyBaHHA yHIBepcaMy IIOCJIyT HeOOXiTHO
IepPioANYIHO OHOBJIIOBATY YMeOJIIOBaHHSA MiCIlb /I8 OUIKyBaHHHA.

OckinbKM MiclA 1J1A O4iKyBaHHA ependadaloTh HaABHICTE HacaM-
repej CUAAYIMX MiCIIb (CTIJIBIIB i JJAaBOK), a MICIIA AJIA 3aII0BHEHHHA JIOKY -
MEHTIB MalOThb Oy Ty o0JiaTHaHI AK OCTaHHIMM, TaK i CTOJIAMM JIJIA IIMICbMa,
TO CTIJIBIIIB 1 JJABOK ITOTPiOHO Oistbilie, aHixk cToJiB. Jlo pedi, AK moka3ye
MIPaKTUKAa, HaMOIbII 3pYYHMMY MICIAMM 1JIA 3aII0BHEHHS IOKYMEHTIB
€ KPYIJIi CTOJIM, OCKIJIbKM 32 HUMM MO’Ke po3MicTuTycA Oijbllia Kijib-
KicTb 0cib. MoKy Th BCTAHOBJIIOBATVICA TAKOXK CTIVIKM JJIA 3aIIOBHEHHSA
JOKYMEHTIB.

Micia njia 3an0OBHEHHA JOKYMEHTIB MOBMHHI PO3TAIOBYBATUCH
o0JIM3y cTeslasky 3 popMyJsigpaMy, a TaKOXK IHPOPMAaIiIHMMY CTEeH-
IaMu i 3pa3dkaMu 3alI0BHEHUX (popMyJiapiB. JlopedHo, 111006 Ha KOXKHOMY
TAKOMY CTOJIi CIIOYKMBAY MIT 3HAUTHU PYUKY, AKOI MOYKHA 3aIIOBHUTHU

dopmyaap.
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BaskaHuM Takok € Te, 106 061J1A MicIb 115 3aIOBHEHHA IOKYMEHTIB
OyJiu po3TallloBaHi KOIIMKY AJIA CMITTA, OCKLJIBKM JOCUTD YaCTO depes
MOCHINIHICTL ab0 yepe3 Opak OCBiAYy 3allOBHEHHA TaKUX JOKYMEHTIB
CIIOYKMBaYaMMI JOIIYCKAIOTHCA TOMUJIKIA.

ITobymosi 3pyurocmi 8 yuisepcami nocaye. JoimiabHo 3abe3re-
4UTH JOCTYN BiZIBiyBadiB 710 MMTHOI BoAu (30KpeMa, BIITKY). Takox
HeOoOXiTHO mMOZ0JIaTY HAaABHY Ha ChOTOMHIIIHIN JIeHb B 6araTbox opra-
Hax IIpobJieMy BiZICyTHOCTI 3araJIbHOOCTYIIHUX TyaJeTiB. IIpu npomy
OCTaHHI NOBMHHI Oy TH o0JiamToBaHi 3 BpaxyBaHHAM ITOTpeb ocib 3 oOme-
SKeHVMU (PI3MIHMMY MOYKJIVIBOCTAMI.

YMOBU OUiKyBaHHA MOYKYTb OyTHU IIOKpallleHi 3a paxXyHOK BIIPOBa-
JPKeHHA TOAATKOBMX 3aX0/IiB. 30KpeMa, y 3apyOisKHi TpaKTUIli 3ycTpi-
4alOThCSA BUNAJKY, KOJIM B 30HI OUiKyBaHHA PO3TAlIOBYIOTh “Mmicye 048
O0tmell” (HanIpUKJIaL, UTAYUNI CTJI 3 KOJTbOPOBYMM OJIIBIIAMM Ta Iare-
poM Ta irpamkamn). e nysxe 3py4Ho 114 BigBigyBauis 3 giteMu. Baska-
HYM 0yJ10 O TaKOK BCTAHOBJIEHHA KOHAVIIIOHEPIB B 30HI OYiKyBaHHA.

Y npuminieHHi yHiBepcaMy IIOCJIyT JOIIJIBHO BECTH BiZleocriocTepe-
SKeHHSA IIPOTATOM yChOro Jioro pobodoro gacy. Ilepersian takux 3amnncis
CTaHe B HAroji AJid KOHTPOJIIO 3a IOPAAKOM, a TaKOMK IIpM BUPIllIeHH]
MOSKJIVBUX KOH(IIIKTHUX CUTYaIiL.

AJie He3BasKalO4M Ha Te, AK0I0 O KOM(OPTHOIO He OyJia 30HA OYiKy-
BaHHA, CIIOXKMBaYi Oy IyTh HE3aJOBOJEHUMH, AKIIO iM TIOBEOEeThCA 0Yi-
KyBaTU y 4ep3i TOCUTb TPUBAJIMII Jac.

4.2.7. JocTyn cnoxuBsadis go hopmynspis

B pa3si 3BepHeHHA CIIOMKMBada 3a HAJAaHHAM aJIMiHICTPaTUBHOI
IIOCJIYTY OJIHI€I0 3 HEOOXIJHMX yYMOB € 3aIlOBHEHHA (POPMYJAPIB UuU
inmux cpopm (6s1auKiB). [neasbHOI0, 3BUYANIHO, € CUTYAllid, KOJIU HeoD-
XigHi popMM 3aIllOBHIOIOTHCA MIPAIliBHMKOM aJAMiHICTPAaTUBHOTO OpPraHy
31 cuiB BigBigyBada. Take CHIJIKyBaHHA NO3BOJAE YiTKO 3PO3YyMiTHU
noTpebu ocobu Ta BuUBiNBbHMTH ii Bify HEeOOXiTHOCTI OCBOEHHA Pi3HMUX
daxoBuX i OPUANYHMX HIOQHCIB cripaBu. AJie BpaXOBYIOUN, 1110 TaKMii
MigxXis Moske MPaKTUMKYBaTHUCA He 3aBKAM, 1 y 6araTbox BUITaJKaX —
MOsKe IIPU3BOAVTH JI0 YePT, iIHOI € BUITPaBJaHNM ITOKJIaJeHHA 00B’ ABKY
III0JI0 3alI0OBHEHHA (CKJAJEeHHA) 3aABU Ha 0c00y. ¥ 1IbOoMYy pasi OJaHKM
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Hocmyn 0o popmyasnpie y o0Homy 3 Biddais 06caye08yeanns mewuraryis y IToavui.

3adB, a TAKOK 1HII (POPMYJIAPY NOBVHHI 3HAXOOUTUCA Yy BlJIBHOMY i
0e3KOIITOBHOMY JOCTYIII JJIA CIIOMKMBAYIB aIMiHICTPATUBHIX IIOCJIYT ¥
HeoOXiHii KiJIbKOoCTI.

KpurepisaMu Bu3HauYeHHA PiBHSA BIAKPUTOCTI JOCTYILY CIIOMKMBaUiB
o PopMyJIApPIB €:

e 3HAXOIKEHH: iX y IPUMIlleHH] YHIBepcaMy HOCJYT y JOCTaTHIN

KiJIBKOCTI;

o 0E3KOIITOBHICTH (POPMYJIAPIB;

e MOJKJIMBICTB BifITyKaTy POPMYJIAPH, a TAKOXK 3pas3Ky iX 3a10-
BHEHHA B OH-JIaJiH JOCTYIIi, 30KpeMa, Ha BeO-caliTi yHiBepcaMy
IIOCJIYT.

Yci gopmynapyu, HeOOXimHI AJIA OTPMMAaHHA agMiHICTPATUBHUX
IIOCJIYT, MalOTh poa3MilryBaTuca B IHopmariiHomy xoJ1i Ta/abo 30Hi
o4ikyBaHHA. POPMYJIIAPU AOITIIBHO PO3MIIITYBaTHU 3a chepamm / BUIAMU
aaMiHICTPaTUBHUX NOCIYT. [IJ1g 3pyYHOr0 OPI€EHTYBaHHS CIIOKMBaYda HaJ,
KOKHIM BIKOHIIEM Ha CTeJIasKi JOLIJIbHO PO3MICTUTY HAAIMC 3 HalIMeHy -
BaHHAM (POPMYJIAPY, 110 3HAXOANTHCSA Y BiIIOBIAHI KUITIEHbII].

Tadpopmarinizi creEaM 3i 3paskaMy 3alI0OBHEHNX (POPMYJIIAPIB TAKOK
MIOBVHHI PO3TANIOBYBAaTHUCA ITOPAJ 31 cTeJaskaMy B “30HI OUiKyBaHHA .
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Dopmynapn, 110 BUKOPUCTOBYIOTBCA JOCUTH PIAKO (HE € HIMPOKO
3aNUTyBaHMUMM), MOXKYTb 3HAXOIUTHICA Ha peLemnilii abo y mpaijiBHIKa,
AKNI Besle Oe3niocepenHil NPUIIOM.

dinaHCyBaHHA yHIBepcaMy IIOCJIYT Mae OyTH JOCTAaTHIM AJia 3abe3-
IIeYeHHA CIIOXKMBadiB (popMysiApamMy Ha 0e3KOLIITOBHIN ocHOBIi. IIpo-
Iask (POPMYJIAPIB IIpalliBHMKAMM YHIBEpcaMy MOCJIYT € HEeIPUITYCTU-
MMM, OCKIJIBKM ITe (PaKTUYHO IIepeTBOPIOE aAMiHICTpaTUBHMI OpraH Ha
cy0’ekTa rocrogapcbkoi gianpHOocTi. TuMm made, 1o npogask POpMyJId-
piB 3a I'POILIi IOPOAKY€E HMHI Ha IPaKTUII] 11Te OAHY IIpobJeMy — noapio-
HeHHdA OfHiel agMiHICTPaTUBHOI IOCTYTH Ha KiJIbKa IIJIaTHUX IIOCIYT.

BinmbHMI noctymn crioskmBadiB g0 POPMYJIAPIB nependadae TaKOMK
HebasKaHICTh IX IMpojasky y HNPUMIIIeHH] yHiBepcaMy IIOCJIyT HaBIiThb
cy6’ekTamMu MiANPUEMHNITBKOI TiAJIBHOCTI (& ChOTOIHI 11e71 MAXig € JoMi-
HYIOYMM Ha ITPaKTULL).

IHIIIVIM acIEeKTOM BiJIBHOTO JOCTYILY CIIOXKMBa4iB 10 OJIaHKIB Ta dpop-
MYJIAPIB € IXHE PO3MIIIleHHSA B OH-JIAVIH JIOCTYIII Ha BeO-caiiTi yHiBep-
caMy IIOCJYT. 30KpeMa, JIOiJIbHO CTBOPUTHY 3aKJaary “Biianku ta iHmri
dopmyasapy, 3pa3Ky iX 3aIl0BHEHHA™, 1110 JO3BOJIAJO O 0cobi MIBUIKO
30pieHTyBaTuCA. BapiaHToM MoOKe OyTU pPO3MIIIEeHHS €K3eMILJIAPIB
dopMyapiB y 3aKJIaAll, AKa MICTUTH He0OXiIHY iH(popMaIlito IIpo KOH-
KpPeTHY aJMiHICTPaTUBHY IIOCJIYTY.

4.2.8. Po3LIMpEeHHSA cnocob6is 3BepHEHHS CMOXUBa4iB
3a agMiHicTpaTUBHUMM Nocnyramm

BaskauBum dpakTopoM (PYHKIIIOHYBaHHA YHiIBepcaMiB IIOCJIYT i3
MaKCMUMAaJIbHO IIOBHMM BPaxXyBaHHAM IHTepeciB CIIOKMBA4YiB € BJO-
CKOHAJIEHHA IIOPANKY 3BEPHEHHA CHOXKMBAYIB 3a aJMiHiCTpaTUB-
HMMMJ TOCJYTaMM IILJIAXOM PO3IIMPEHHA MepeJiKy crocobiB i 3acobiB
TaKux 3BepHeHb. [IoTpeby Takoro posmypeHHA 3yMOBJIEHO HacaMIle-
pen He3aJOBiJIbHUM CTAaHOM 3aKOHOJABYOr0 PeryJIlOBaHHA BiNNOBig-
HUX BigHOocuH. Tak, BignmoBigHo no SakoHy Ykpainm “IIpo 3BepHEHHA
rpomManaH’ 3BepHEHHA MOKe OyTH yCHUM (BUKJAJEHMM I'POMAIIHN-
HOM i 3alIMICaHNM II0CaJ0BOIO 0CODOI0 IiJ] Yac 0cobBMCTOro IpuitoMy) un
MMCbMOBMM, HaJliCJIAaHMM IIOHITO0 (MalOThCSA HA yBa3i 3acobu TpanuItin-
HOTO IIOIIITOBOTO 3B’A3KY) abo nepenaHyM rpoMa dHMHOM J0 YCTaHOBI.
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Ane creniaJbHMMM 3aKOHaAMM, AKi PEryJIiOOTh HOPAJOK 3BEPHEHHS
3a aAMIHICTPATUBHMMM IIOCJIyraMy, AK IIPaBUJIO, ependadeHo JIUIIIe
oco0ucTuit BisuT 0ocodu 10 aiMiHICTPaTUBHOIO OPraHy.

IIpoTe MOKJIMBICTD NOOAHHA 3AA8U HA OMPUMAHHA AOMIHICMPA-
MUBHOL Nocay2U 3a 00NOMO2010 MPAOUYIUHO020 NOULMOBO20 38’ A3KY Y
baraTbox BuUnagkax Oysa 6 BaromnMm 3aXomoM y 3ab0e3nedeHHi 6iIbII01
JOCTYIIHOCTI aAMiHICTPaTUBHUX IIOCJIYT Ta 3PYYHOCTI IX OTPUMaHHA JJI
crioskmBaviB. ITommToBi 3BepHEHHA Ta TIONITOBI BIAIIOBiI HA HUX JO3BO-
JIAIOTH TAKOYK Kpallle KOHTPOJIIOBATH CTPOKM PO3IJIALY CIIPaB.

Eaexmponna nowma. EjleKTpoHHA momITa € OJHMM 13 HaOiIbII
IIBYAKUX, 3pYYHNMX Ta MaJIOBUTPATHMUX 3ac00iB 3B’A3KY. Tak, cucrema
€JIEKTPOHHUX aJpec CIPUATMME 3POCTAHHIO IIBUJKOCTI OTPVMAaHHA
3BEepPHEHb, YCYHEHHIO 0COOMCTOrO KOHTAKTY CIIOYKMBAYA i3 IIPaI[iBHUKOM
agMiHicTpallll, a TaKOK CIIPUATHME KPallloMy KOHTPOJIIO 3a BUKOHAH-
HAM CJIyKO00BIUX 000B’A3KIB, aJlyKe TeXHIYHI 0COOJIMBOCTI €JIEKTPOHHOTO
JIMICTYBaHHA J03BOJIAIOTH (PiKCyBaTM BCi eTamy JOKYMEHTOOOIry Ta He
JA0Th MOYKJIMBOCT] YXUJIAATHUCA Bifl IpUITHATTA 3BepHeHb. OKpiM ToTO,
3aCTOCYBaHHA eJIEKTPOHHOI ITOIITH y cpepl HalaHHA aMIHICTPaTUBHUX
IIOCJIYT 3 OIVIAAY Ha MOMKJIVBICTD 3pYYHOT0 (DOPMYBaHHSA PEECTPIB 3aB,
OTPUMaHUX J03BOJIIB, HEBUKOHAHNX Yy BCTAHOBJIEHNI CTPOK 3aAB 3a0e3-
Ieyye KepiBHUIITBO yHIBepcaMy IIOCIYT CTaTUCTUYHOO iHdopMaliieto, a
TaKO’K BIKOHY€E KOHTPOJIBHY (PYHKIIIIO.

EnexTponHa nomrra Ta Beb-pecypcn 4acTo BUCTYIIAIOTh €OVHO IIPU-
MHATHUM 3ac000M 3BepHEHHS JJIA 0Ci0, AKi B CMJIy CBOTO Micienepely-
BaHHA, (PIBUYHNX MOYKJIMBOCTEN (IIOPYILIEHHA OIOPHO-PYXOBOTr'O alla-
paTy, CJIyXy TOLIO), IHIIIMX YMHHMKIB He MalOTh MOYKJIMBOCTI 0cob61CTO
3’ABUTUCH O YHIBEepcaMy ITOCJTYT a0 »K ITOIIITOBOTO BiAiJIeHHA.

Orsxe, moTpiOHO Big3HauUMTM HEOOXiIHICTE HOpMATHBHOI (pikcalrii
PO3IINPEHHA CIIOCO0IB CITIJIKYBaHHA IPOMAaIAH 3 TyOJIIYHOI0 aiMiHicTpa-
ni€r. BaskauBUM € BCTaHOBJIEHHSA Ha PiBHI HOPMATMBHUX aKTIB MOMK-
JIMBOCTI eJIEKTPOHHMX 3BepPHEHb I'POMaiAH J10 IIy0JiyHOI aaMiHicTpaIiii,
a Takosk 000B’A3KY CJIy»K0O0BIIA BiAIIOBICTY Ha 3a3HadUeHe 3BEpPHEHHS B
aHaJIOTiYHMII 10 popMM 3BepHEHHA criocib abo B iHMmIii popmi, 3pydHin
JLJIA CTIOYKMBAYa.

B Yxpaini exce cb0200HT € 000Pi 3pA3KU KOMYHIKAYLL eneKMmPOH -
HOM0 mowmor. 3oxpema, 810n06107 Ha 38ePHEeHHA CYO exmis 2ocnoda-
prosanHi, mewkrarnyie m. Kpusuil Pie, axi Hadxodamb eaeKmPOHHOIO
nowmoto, Hadaroms cneylaricmu 6topo “Biza”.
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ITpu 1bomy cJtizy mam’ATaTy, 1110 B3Ke HUHI BUITIeIlepepaxoBaHi 3acodu
KOMYHIKaIlil MOKyTb OyTV BUKOPMCTAHI IPMHAIMHI IJI1A HaJaHHA 0c0bi
indopmalii Ta KOHCYJIbTAIIiIL.

Inwi cnocobu 3gepHeHHa cnoxcusayis 00 yHigepcamy nocaye. Bask-
JIVIBY POJIb 111010 3a0€e3IeYeHHA CII0XKBadiB He0OXiqHOI0 iHpopMalli€ro
CaMOI0 MOJKJIVBICTIO BUPIIIIEHHA CIIPaB BiJirpatoTs iHIII CKJIaI0BI “ejiek-
TPOHHOTO ypAxnyBaHHA”, mepenycim InTepHeT-pecypcn (BebO-caiiTn), a
TaKO0K BIAIIOBIIHI IIporpaMy, IpUCBAYEHI MePEKeBOMY CIILJIKYBaHHIO.

Taxkosk He caifg 3a0yBaTy IIPO KOHCYJIbTalliHy (DYHKIIiIO B YHiBepcami
IIOCJIYT Ta MOSKJIMBICTD ii BMKOHAHHSA 3 BUKOPUCTAHHAM TeJe(POHHOTO
3B’aA3Ky. TesedonHa JOBiAKA yHIBepcamMy IOCTYT (UM MyOJIigHOI aqMiHi-
cTpallii 3araJioM) MOKe CyTTEBO IIOJIETTITYBATH KUTTA IPOMAaITHAM.

4.2.9. HapaHHA nocnyr rocnofapcbkKoro xapakrepy
B NpPUMilLeHHi YHiBepcamy nocnyr

ITocoyrammu rocrioiapChbKoro xapakTepy € IIOCJyTH, SKi II0B’A3aHi 3
aIMiHICTpPaTUMBHMMIY IIOCJIyraMy, ajie IIOBMHHI HaJlaBaTCA He OpraHaMm
BJIaZM, @ cy0’€KTaMu rocriofiaproBalHA. [0 TaKMX rocroapCbKMUX OCTYT
MOJKHAa BiITHECTMN:

e KCEpPOKOIIiIOBaHH,

e JlaMiHyBaHHS,

o (ororpadpyBaHHA Ha JOKYMEHTM;

e poctym no IarepHery;

e HAJAHHA TeJe(OHHUX IIOCJIYT;

e HAJAHHA IIOCJIYT IIOIITOBOTO 3B’ A3KY;

e MPOJASK KAHIEJIAPCHKNX TOBaPIiB.

Jo1inbHiCcTh IX HaJlaHHA B IPUMIlIIeHH] yHIBepcaMy II0CJIyT BUIIPaB-
JaHa 3PYYHICTIO AJIA CHOKMBadiB. HalllmomyaapHIIOo cepes CIIOMKMBa -
4iB aJMIiHICTPaTUBHUX IIOCJIYT € IIOCJyra 3 KCePOKOIiIoBaHHA. Pa3zoMm 3
TUM HeOOXiZHO pPaIlioOHAJIbHO PO3PI3HATM CUTyallii, KOJIM HaBiTH TaKy
“cymyTHIO” IIOCJIyTry MOKe HazaTy i opraH Bjanu (aJse 0e3 okpeMoi
aTy). Hampuksian, AKINO AJ1s 0codu MoTPiOHO 3po0uTI OTHY-1IBi KCEpOo-
KOl B X0l HalaHHsA aaMIiHICTPaTMBHOIL IIOCTYTH, TO 1€ LLJIKOM MOXKe
(moBMHEH) 3pO0MTH IIPaliBHMK YHIBepcaMy, AKNUI IpUIMaE JOKYMEHT.
Taxnil nigxig IpakKTUKYETHCA B OKPEMUX OpTraHax Bjagu Y KpalHu.
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3ona ouikysarHna Llenmpy adminicmpamusHux nocayz “IIposoputi ogic”
(m. Binnuys). Teaexomynikayitini nocayeu.

Cuip 3BepHYTH yBary TaKosK Ha MOSKJIMBICTb aBTOMATH3allil 3a3Ha-
YEeHMX ITOCJIYT, TOOTO BCTAHOBJIEHHA CIIEIiaIbHMX aBTOMATIB JJIA KOITi-
I0OBaHHA, (poTOrpadyBaHHA Ha JOKYMEHTH, IIPOJIasky KaHIITOBAPiB TOLIO.
Hanpuknan, y Kpemenuyky 048 KONI08aHHA 00KYMEHMIE 6CMAHOE-
NeHO KONTI08ANbHUU ANaPam, AKUlU npayroe 8 pexcumi “agmomam”.

Inmmm BapiaHTOM € HaJlaHHSA IIOCJYT I'OCIOAAapChKOIo XapaKTepy
cy0’eKTaMy IPMBATHOTO CEKTOPY. 3 METOI0 3abe3IeueHHs CIIOKBAYiB
IIOCJIyTaMy, B AKMX ONTYMAJIbHO CITiBBiJHOCATHCA I[iHA Ta AKICTh, HE00-
X1JHO TPOBOANTY BITKPUTNUI KOHKYPCHMI Bigbip cy0’€KTiB rocrogapo-
BaHHA. 3 00paHMMI yUaCHUKAMM KOHKYPCY Ma€ Oy T yKJIaIeHO JOTOBip
CTPOKOBOI OpeH 1M, OHI€I0 3 ICTOTHMX YMOB SIKOTO0 IIOBMHHA Oy T Opi€H-
Tauia cyb’eKTa DpMBaATHOIO CEKTOPy Ha rpadik poboTnm yHiBepcamy
[IOCJIYT Ta HaKpallla IJId CIIOKMBAYiB I[iHA [IOCJYT.

Besxkomrrouuit noctym 1o Iareprery moske 6yt obmMesKeHo JoCTy-
IIOM JIMIIIEe JI0 CaliTy yHiBepcaMy nocJyr abo caiiTiB 3 cyMiskHOI0 iHOP-
Mali€I0 I110JI0 HOMEHKJATYPU IIOCJIYT, IPOLeaAyp iX HallaHHA, IOPALKY
3aII0BHEHHA (POPMYJIAPIB Ta MOIITOBUX CANTIB.
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Hagauaa nocsyr TejgedOHHOro 3B’A3KYy B yHiBepcaMi IOCJIYT He
BTPaTUJIO CBOE1 aKTyaJIbHOCT, He3Baskalo4uy Ha IIOLIVPEHHA y Halll Yac
MOO1JIBHOTO 3B’ A3KY. AJsKe 3BUYAHNI TeJeOHHUN 3B’ A30K € JelleB-
muM. ToMmy OOLJIBHO BCTAHOBUTU B IIPUMillleHHI yHiBepcaMy IIOCJIYT
BiZIMOBiAHY KiJNBKICTH TAKCO(OHIB.

Ilocoyru 3 mpojasky KaHIEJAPCBKMX TOBapiB TaKOXK I[IOBMHHI
3iMiCHIOBaTHCA Cy0’ €KTaMM HiIIPUEMHNIILKOI TIAJIBHOCTI.

Bina Bxony y npuMilieHHA YHiBepcaMy IOCJYT JOLIJbHO BCTAaHO-
BIUTH IIOIIITOBY CKPUHBKY.

4.2.10. BaHkiBCbKe (KacoBe) 06CcnyrosyBaHHs

BinpuricTs agMiHiCTpaTUBHUX MHOCHYT HaJa€eThCsA 3a IJIaTy. Tomy
CHOYKMBAYi aIMiHICTPATUBHUX IIOCJIYT ITOTPEOYIOTH PIHAHCOBUX ITOCTYT
(kacoBUX, IJIATI?KHO-PO3PAXyHKOBUX OMepallili), mo B YKpaiHi Hajga-
I0TbCA BigAineHHAMY OaHKY. {7151 3pyYHOCTI BifiisleHHA OaHKY IOBMHHE
3HAXOJNUTICA y IPUMIIIIeHHI, Ie po3TallloBy€ThCs YHIBepcaM IoCayT (Ha
npaBax opeHau). IIpu 11boMy y BeJMKUX yHiBepcaMaX MIOCJYT MalOTb
CTBOPIOBATUCHA CHPUATJIMBI YMOBU NIJIA POOOTU KiJIbKOX OAaHKIBCHKUX
poboumx micilb (200 HaBITh KiJIbKOX OaHKIB).

Binninennsa 6aHKIB, 1110 XOUyTb OPEHAYBaTHU IIPUMIIIEHHA B YHiBEep-
caMi IIOCJIyT, MaloTh JoOupaTyca Ha KOHKYPCHIl ocHOBI. I'osI0BHUM Kpu-
TepieM Binbopy Mae OyTu He cyMa, AKY BUKOHKOM MOYKe OTPMMAaTU 3a
OpeHIy, a IHTepecy CII0KMBAYIB, AKI ITOJIATAIOTh Y TOMY, 11100 OaHKIBCHKI
BUTPaATH OyJiv MiHIMaJIbHMMM i OaHKIBCbKe 00CJIyrOBYBaHHA — AKICHUM.
ITpu npomy criozkuBay Mae OyTH y Oyab-AKOMY pasi BiIbHUM y BUOOPI
O6aHKy nJia oOcayroByBaHHA. ToOTO CIIOXKMBAYIB HE MOYKHA IPYUMYIILY-
BaTM OIlJIa4yBaTM IIOCIYTy B IEBHOMY DaHKY.

Iadopmariia mono 6aHKIBCHKMX paxyHKIB, Ha AKI Mae mepepaxo-
ByBaTMCA 1ata (agmiHicTpaTuBHMII 30ip) 3a HagaHi agMiHiCTpaTUBHI
IIOCJIyTH, Ma€ OyTM JOCTYITHOK. 30KpeMa, ii MaroTh MicTUTH iH(pOpMa-
LiJiHI KapPTKY KOYKHOI aJiMiHicTpaTUBHOI nocayru. JogaTKOBUMM 3pyd-
HOCTSAMU, 1110 3MEeHIIIaTh BTPATY CUJI Ta Yacy CIIOKMBaUiB Ha OaHKIBCbKe
00cJIyroByBaHHA, Oy Ay Th HAIIOJOBMHY 3allOBHEHI IJIATIKHI JOKYMEHTH
(kBuTaHLii To110). B imeaJsi mpuBaTHa 0coba He MOBMHHA IIepeiiMaTiCA
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3aII0BHEHHAM TAKUX JOKYMEHTIB, a MaJja 0 Ha3BaTH JIMIIE IIOCIYTy ¥
Kaci 0aHKY, 3a AKOI0 BOHA 3BEPTAEThCA JI0 YHIBEpCcaMy IIOCJIYT.

Y noroBopi opeHAM, IO YKJIANAETHCA 3 BIAJIJIEHHAM OaHKY, Ma€
O6yTy 000B’AZKOBO ITPOIIVICaHA YMOBA IIPO HEOOXITHICTh (DYHKITIOHYBaHHA
OaHKIBCHKOIO BiifiJieHHA y po00Yi TOAVIHY YHIBEpCaMy ITOCJIYT.

TaK0K MOYKJIVBYM CITOCOOOM OILJIATY aIMiHICTPATUBHUX IOCJIYT €
00JIaIITYBaHHA TaK 3BaHUX AalUm-00Kci8, TOOTO TePMiHAJIB OJIA caMO-
oOcJyryroByBaHHA IIpM cIIaTi pisHMX njaTeskiB. JOLiJbHMM TaKOMK
€ BCTaAHOBJIEHHA y IpMMillleHHI yHiBepcaMy mocayr abo 0ijs HbOro
DaHKOMATIB.

B nepcnexkTusi (3a yMOBM 3MiHM 3aKOHOJABCTBAa) MOYKHA TaKOK
3aM03MYNTHY MPAKTURY 3apyOisKHMX KpaiH, Aka nepenbdadae HaJaHHA
MIPAIiBHMKAMM IIOCJIYT 3 OILJIATY a AMIHICTPaTUBHYX IIOCIYT HA pobodoMy
MicLl IIpaliBHMKA, KU HaJa€ BIANOBIAHY aAMIHICTPATUBHY IIOCIIYTY
(BKJIIOYHO 3 IIPUIIMaHHAM KOIITIB 3 IIJIaTIsKHMX KapToK). Lle OyB Ou Hai-
OTNITMMAJIBHIIINII JJIA CIIOKMBa4iB BapiaHT. TakuM uynHOM, 0coba Morsa
0 BUpIiMTHM yCi MMTaHHA, 3BEPHYBIINCH JIMIIIE IO OOHOTO ITpalliBHUKA
yHiBepcamy IIOCJYT, B TOMY YMCJI 3AIVICHUTY OILJIATy HaJlaHUX IIOCJIYT.
Y maxuii cnocib 30iticHoembCa onaama nocayez 8 6azamvox oficax 0as
epomadan y micmax PPH.

4.3. IHOOPMALIVHE 3ABE3MNEYEHHSA
YHIBEPCAMY Nnocnyr

IIpobaemy iHgOpPMaIliiiHOrO 3a0e3eYeHHA JiAJbHOCTI yHIBEpcaMy
MIOCJIYT MOYKHA PO3IJIAJATY Ha JIBOX PIBHAX BiJIMOBIIHO JI0 IPUB3HAYEHHA
TaKOoro iHdopMallifiHoro 3abe3nedyeHHs, a TAKOK 3MICTY 1 CIIPAMOBAaHOCTI
BIAIIOBiIHMUX iHOpMaLiIHNX MaTepiaJiB.

Ha nepriomy eramni BaskJIMBO HaJIeKHUM YMHOM CNOGICMUMU Melll-
KaHI[IB aJMiHICTPATUBHO-TEPUTOPIaJbHOI ONVMHUII NPO CMBOPEHHS
YyHigepcamy.

ITocTiViHMM 3aBAAHHAM € CMBOPEHHA HANEHHOL cucmemu docmyny
epomadan 0o tHPOPMaYil U000 KOHKPEMHUX AOMIHICMPAMUBHUL
nocaye, IOYMHAIOYM BiJ] pesKMy poOOTH YHIBEpcaMy IIOCJIYT i ITepeJiiky
TIOKYMEHTIB, HEOOXITHNX JJIA 3aMOBJIEHHS ITOCJIYTIL
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4.3.1. InchopmauiiHa KapTKa agMiHiCTPaTUBHOI
nocnyru (iHchopmauia gnsa crnoxusaya)

OpuuMm 3i criocobiB 3abe3nedyeHHA 3PYUYHOTO JOCTYITY CIIOXKMBAYIB
o iHpopMmallii Ipo agMiHICTPaTUBHI MIOCJHYTM € HaABHICTH BiAIIOBiA-
HO1 iH(OPMAIiTHOI KaPTKM II1OJI0 KOKHOI aJMiHICTPaTUBHOI ITOCIYTHU.
Taki KapTKM MOXKYTb OyTH HaJPYKOBaHI Ha IMalepoBUX HOCIAX, PO3Mi-
IIIeHi Ha iH(popMalifiHNX CTeHIaX, & TAKOK B eJIEKTPOHHOMY BUIJIAL] Ha
BeO-canTi un iHImmMx [HTEepHET-pecypcax (creniajbHi IporpamMm-00Tu,
¢raiiIocX0oBUIIA TOIIO).

IIpaxmuka 8UKOPUCMAHHA THPHOPMAYIUHUL KAPMOK Y CMPYK-
mypax nYobaiuHol adminicmpayil, Akt 301UCHI010OMb 00CAY208YBAHHA
cnodcugauig, gidoma Yy 0iAABHOCMIT THO3EMHUX YHIBEPCAMI8 NOCAY?.
3oxpema, THPOPMAYIUHT KAPMKU AKMUBHO BUKOPUCTMOBYIOMBCA Y
8apULABCHKUX YHisepcamax nocayz — Biodirax Obcayzosysarns Mew-
KAHY18, THPHOPMAYII0 NPO HUX NOOAHO HA eAeKMPOHHUX Pecypcax,
npucsaueHuxr HadarHo adminicmpamusHux nocayz. Hanpuxaad,
Ha opiyitiHomy eeb-pecypci esekmporrozo Biddiny Obcayzosysanns
MewxaHyie cmeopeHo cneyianbrHy CMOPIHKY, HA AKIU 8 A1PA8IMHOMY
nopadky nodarno iHgopmayiro npo 270 eudig AOMIHICMPAMUBHUL CNPAB
ma nocayez, T W,000 KOHCHOT NOCAY2U 3A3HAUEHO HOoMeDP THPOPMAYLUHOT
xapmxu®.

IIpakTura 3ampoBayiskeHHA IHPOPMAIIIHUX KAaPTOK IIOIIMpPEeHa i
B Ykpaini. HasBaHi KapTKM Ha ChbOTOJHI BXKe IHTEHCUBHO BUKOPUCTO-
BYIOTBbCS B OpraHaxX MiCIIeBOTO caMOBpAAyBaHHA YKpainu. Hacto 11eit
IpoIiec I11e moB’A3yioTh 3 cepTudikariero (ISO 9001-2000; 9001-2008)
B OpraHaxX BMKOHABYOI BJIaJiy Ta OpraHaX MiCIIeBOrO CaMOBPAAYBaHHA.
Hanpuxaad, 610n0610H0 00 noaoxicens [Ipoepamu onmumidayii HaOaAHHS
adminicmpamusHux nocayz 8 m. Isano-@pankiscovry, iHgpopmayitina
Kapmxa € 0oKYymenmom, 8 AKomy ei000paxiceno tHHopmayito wWo0o
nopadKYy OMPUMAHHA cnoxusauem aOMIHICMPAMUBHOT NOCAY2U.
Ingopmayilina Kapmkra cnpAmo8aHa nepedycim HA CNO(UBAUA Ma
noxkaAukaxa 3abeanevumu uomy 3pyurHul docmyn 00 tHPHOPMaAYLi nPo
KOHKPEMHY nocayzy.

ITpu 11bomy cJiizt HaragaTy, 1110 Ha CbOTOAHI po3pobKa iHopMaIiitHIX
KapTOK (peryiaMeHTiB) B YaCTMHI TaK 3BaHUX “JOKYMEHTIB J03BiJIbHOTO
xapakTepy”’ nependadeHa OCHOBHMMM BUMOTaMU J0 IIOPSAJIKY B3a€EMOIi1

2 http://www.wom.warszawa.pl/procedury alfabetycznie.php
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aJIMiHicTpaTopa 3 MiClIEBUMMM JO3BIJIbHUMM OpraHamu, cy0’eKTaMm roc-
IIOJapIOBaHHA Ta TEePUTOPIiaJIbHMM OPraHOM CIIeljiaJbHO YIIOBHOBa-
SKEHOT0 OpraHy 3 NMTaHb J03BlJIbHOI cucTeMu y cdepi rocnofgapcbkoi
IiAJBHOCTI II[OJ0 BMUAAYl NOKYMEHTIB H03BijbHOro xapakrepy”. Tam
iH(popmariziHa KapTKa BU3HAYEHA K IIOCJIJOBHICTD Jiii IJ18 OTPUMAaHHA
JIOKYMEHTIB JI03BLJIBHOTO XapaKTepy, CXeMI JO3BIJIbHMX (IIOTOI3KYyBaJIb-
HIX) IPOLIeAYP.

IIepenbaueno, 110 y peraaMeHTi (iHpopMmaliiiitii KapTili), 30Kpema,
3a3HA4YaI0OThCSH:

e HalIMeHYBaHHS OpPraHy, II0 BUJA€E JOKYMEHT JO3BiJIBHOTO XapaK-
Tepy (B TOMy 4McJi HaliMeHyBaHHA OpPraHy, AKNUI y BUNAJKaX,
nepenbaveHNX 3aKOHOM, 3MiVICHIOE IIOTOJKEHHA JOKYMEHTIB
JIO3BLJIBHOTO XapaKTepy, HaJae€ IIolepeHi BUCHOBKM TOLIO);

e IIepeJiik JOKYMEHTIB, HeOOXiIHMX JJid BUAAYL JTOKYMEHTIB
JO3BLIBHOTO XapaKTepy;

e PpO3Mip mjaT; 3a BUAA4Yy AOKYMEHTIB TO3BLJIBHOTO XapaKTepy
(AKIIO 11e TTepeadavYeHO 3aKOHOJABCTBOM);

e CTPOK, IPOTATOM fAKOT'O BUAAETHCA JOKYMEHT I03BIJILHOIO XapaK-
Tepy abo HaJlaeThCcA 00T PYHTOBaHA BiIMOBA B 110TO BUA I,

e ImifcTaBM [IJIA BIAMOBM Yy BMIAUL JOKYMEHTa JO3BLIBHOTO
XapakTepy;

e TIOCMJIAHHA Ha 3aKOH, AKVM BCTAHOBJIEHO BMMOTIM ITIOJ0 BUAAYl
JIOKYMeHTa J03BIJIBHOTO XapaKkTepy.

Ha wanr noraaz, 1i BUMOru 3a aHAJIOTIEIO AiMICHO MOYKYTh IOIIVPIO-
BaTHCA Ha MIATOTOBKY iH(OPMAaIifHMX KapTOK III0ZI0 yCiX aaMiHicTpa-
TUBHUX IOCJIYT. IIpy 11bOMy HaBpSAZ 4 KOPEKTHO AK CMHOHIM ByKMBATU
TYT TEPMiH “persiamMeHT”, aJsKe OCTAHHIN € OJIVYKYMM BKe JI0 TEXHOJIO-
rigHoi KapTKM (TOOTO BHYTPIIIHBOI OpraHizallii mopAaKy HaJaHHA aiMi-
HICTPaTMBHOI IIOCTYTH).

Kpim Toro, Ha mpakTuili 3ycTpidaroTbea iHopMaliiliii KapTKY i 3 O6iyb-
M obcarom indopmariii. HaamipHo Besmki macusy indopmaliii 30iyb-
IIIYIOTh PO3Mip KapToK. BaraTo kapTok He BiNIOBIAa0Th 3py4HOMY Pop-
Maty Ab, a medaxi 3K HaBiTh mepeBUIIYIOTh (popmaT A4. Tomy, AK mokasye
MIPaKTUKA, CJiJ IIIyKaTy OaJlaHC MisK iHpOpMaTMBHICTIO KapTKM i ii 3py4-
HICTIO JIJIA KOpucTyBaHHA. [Ipy iboMy cJIif BpaXoByBaTH, 1110 JleTaJbHa

2" Tocranosa KabGinery MinictpiB Ykpainu “TIpo 3axomu 11010 yHnopsiaAKyBaHHs BUAadi JOKYMEHTIB

JIO3BUIBHOTO XapakTepy y cdepi rocrnomapcerkoi aisutbHOCTI” Bifg 21.05.2009 p. Ne526.
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“BHyTpimmHA" iHPOpMaIlia Ma€e BUKJIAJATUCA He B iIHPOPMAIliiiHI KapTIii,
a B TEXHOJIOTIYHI KapTIli (TOOTO B OIMMCi aIMiHICTPaTUBHOI ITOCIYTH, 3P0O-
OseHOMY JJ1A IIPalliBHUKIB, 3aJIy4eHNX J0 HaJlaHHA I[I0CTIYTH).

Oroxe, iHdpopMalliliHi KapTKM MOKYTb OyTH BIockoHaJeHi. Hanmpu-
KJaJ, IJIA JeAKUX iHpopMalifHNX KapTOK XapaKTepPHUM € IIepeHacu-
4eHHA 1X iHpOopMaIli€lo CTOCOBHO HOPMAaTMBHOI perJaMeHTallii mociryru,
OCKIJIbKM 3HA4YHY KIJBKICTb aJMiHICTPATUBHUX IIOCJIYT BPEryJbOBaHO
KiJTbKOMa HOpMaTUBHUMM akTaMmMu. Ha Hamn norssan, B iHdopMmaliiHin
KapTIli MOKHA OOMEKUTUCH JIMIIle HaVBaSKJIMBIIINM (HAMIIOBHIIINM)
HOPMaTMBHMM aKTOM JIJIA TAHOI ITOCJIYTIA

HepomispanM € nogaHHA B iHOpPMAaIliliHiT KapTIi BiZoMocTel Ipo
BiZIIOBiaIbHICTD CITYKOOBIIIB ITpM HaJaHHI TOCJyT. JloCBig rokasye, 1110
Taka iHdopMallid HaBOAUTHCA Y HAJMIPHO y3araJbHeHOMY BUTJIAAL (...
HeCyTb LVBLJIBHY, aAMiHICTPaTUBHY, KPMMIHAJbHY BiJIIOBiaJIbHICTL”),
1110 HIBeJIIOE 11 IPaKTUYHY KOPMCTD JJIA CIIOYKMBaYa.

Taxk camMo € CyMHIBM II0Z0 3a3Ha4YeHHA B iH(PpOpMaIliiiHiI KapTIii
MOPAOKY OCKapsKeHHA it (0e3qiAJbHOCTI) 1 NPUITHATUX pillleHb,
0COOJIMBO AKIIIO TaM MICTUTBCA 3araJibHe BiACcMJIaHHA “y CYZOBOMY
nopAnky”’. KoakperHa iHdopMaIia o0 MOPAJKY OCKAPIKEHHA Ma€E
JOBOOUTHCH y INPUIHATOMY pPillIeHH] 4M JOKYMEeHTI, AKMM II0B1IOMJIA-
€TbCA 3MICT IPUIHATOTO PIIIeHHA.

YacTor 11pobeMoro € HeCBO€YaCHe OHOBJIEHHA 3a3HaYEeHNX Y KapTIi
MaTepiaJis.

Pasom 3 TuM iHIIIOI0 KpaiHICTIO, I1€ TiPIIIOK, € HEITIOBHOTA 1HQOP-
Manil B Kaprul. Hanpukian, Ha DpaKTHULl TPAIJIAIOTbCA BUIIAAKY, KOJIN
3aMiCTh IIepeJsliKy JOKYMEHTIB, 110 Ma€ IIogaTy ocoda, MiCTUTbCA Big-
CIMJIAaHHA He IIeBHY HOPMY 3aKOHOAaBYOr'0 aKTa TOLIIO.

OTixe, OoNUTUMaAJIBHOIO, HA HAIll IOIJIAJZ, € HAaCTyIIHa CTPYKTypa
iH(popMaLiiiHOI KapTKU:

1) masBa azmiHicTpaTMBHOI mocsayru i mmdgp iHgopMaiiHOI
KapTKY;

2) opraH, AKUt HaJa€ IOCJIYTY;

3) mepeJik JOKYMEHTIB Ta YMOBU OTPUMAaHHSA IIOCIIYT;

4) omara;

5) TepMiH BUKOHAHHS,

6) pe3ysabTaT IOCJIYIY;

7) cmocib oTpMMaHHA BIAIOBiAL /pe3yJibTaTy MOCIYTH,

8) mpaBOBe peryJiroBaHHA.
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Hasga agmiHicTpaTUBHOI ITOCJIYyTY MOBMHHA CITIBIIaJAaTH 3 Ha3BOIO,
AKa 3adpikcoBaHa y peecTpi aaMiHICTpaTUBHUX ITTocJyTr. KopucHuM
3 TOYKM 30py 3PYYHOCTI Ta OCOOJIMBO aBTOMaTM3allil JOKYMEHTOO-
Oiry € BUKOpMCTaHHA MNEMPY NOCIYTH, AKUIL MOKe MaTy Pi3Hi popmu
(H-1, XX /Yy, XX — KOJl CTPYKTYPHOTO ITiAPO3I1ITy, AKMIT HAJAE ITI0 IIOCTY,
Yy — HOMEP IIOCJIYTY IIbOTO CTPYKTYPHOI'O HiTPO3I1Iy).

B omnmci oprany, 1mo Haja€ IOCJIYry, KOPMCHUM IJs 3aMOBHMKA
€ HaABHICTB iH(oOpMAaIlil TPo HLOTO: agpeca, TeJiePOHU, eJIEKTPOHHA
TIOIIITA, PEXKMM poOOTH (IIPUIIOMHI TOAVIHM), TOLIIO.

B mepeJiky [OKYMEHTIB BasKJMBO TOYHO BKa3aTM 1X Ha3By Ta
MIPOHYMepyBaTH, 1100 3aMOBHMK Bi3yaJIbHO MiT 3adikcyBaTy iX KiJib-
KicTb. IIpy HaABHOCTI EBHUX YMOB AJIA OJepPsKaHHA agMiHiCTpaTUB-
HOI IOCJIyTM JOLIJIbHO BKa3yBaTM IX Iepes INepesikoM JOKYMeHTIB
(BoKpeMma, 1A peKOMeHJallid CTOCYETbCA COLIaJIbHMX alMiHiCTpaTUB-
HIUX IIOCJIYT, HaIIpMKJIaJ, IPM3HaUYeHHA MaTeplaJabHol fonomorn). Takosk
mpy HeoOXiZHOCTI mogaHHA 0cOOOI0 JOBIOK Bif IHIINX OpPTaHIB BJaan
(ycraHoB) B iH(pbopMalliliHil KapTIli IOILIJIBHO BKa3yBaTH He JIMIIIe Ha3BY
JIOKYMEHTa, aJjie 71 Miclle JIoro OTpMMaHHA Ta KOHTAKTHI JaHi cyD eKTa
HaJJaHHA JaHOTO BULY JOBIZOK.

Onnara nocayry, B pasi il HagBHOCTI, ITOBMHHA MICTUTH IIOPANIOK
oraT, cCymy i 0aHKIBCHKI peKBi3UTI oflepsKyBayda raTesky. Tooto indop-
Mallii Mmae OyTy OoCTaTHLO, a0V He 3/IIICHIOBATH 11 JOJIaTKOBOTO IIOIIYKY.

TepMiH BUKOHAHHSA ITOCJIYTY [IOBMHEH Oy TV BKa3aHWI TOM, 1110 BU3HA -
4eHUI 3aKOHOJaB40. X04a Ha PO3CyJ OpraHy BJaJy MOYKHA BKa3yBaTU
1 TOJ, 1110 BUBHAYEHMII y TeXHOJIOTIYHIl KapTIi (ToOTO O1JIbII OlepaTuB-
HIU TepMiH).

PegynpTaT nocsayru — 1e agMiHicTpaTUBHUN aKT (Y BUIAJAKY agMi-
HicTpaTuBHOI mocisryru). Tpeba 4iTKO BKa3yBaTU Ha3BY JOKYMEHTA, 11100
3aMOBHIMK PO3YyMiB, I110 BiH Ma€ oZlep:KaTy “Ha pyku”.

Crioci® oTpuMaHHA BIANIOBiAL YK pe3yJsbTaTy MOCJIYTU - 0COOMCTO,
IOIITOIO aD0 3a HOTapiaJIbHO 3aBipeHMM NOPYUEHHAM.

IIpaBoBe peryJiroBaHHs — Ile OCHOBHI HOPMAaTMBHI JOKYMEHTH, AKi
perJaMeHTyIOTh ITiJICTaBM Ta HOPAAOK OTPUMAaHHS BiNIOBiZHOI ajami-
HicTpaTUBHOI nocsyru. JomisnbHO, poOMUTH MTOCHJIAaHHA HAa KOHKPETHOI
HOPMH (CTaTTi), AKi CTOCYIOTbCS JaHOI ITOCJIYTH, AKIII0 HOPMaTUBHUI aKT
€ BeJIMKMM 3a 006cAroM abo Mae MIMPINI IpegMeT peryJroBaHHsA. Takox
BapTo IOJlaBaTy AaTy MNPUIMHATTA HOPMaTUBHOIO akTa, abo JaTy ioro
OCTaHHbLOI (AKTyaJbHOI) peaKIii.
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3acayzosye Ha ysazy 00c810 Po3MiUeHHA THPHPOPMAYIUHUX KAPMOK
Ha caumi ciabevbkol padu ceaa Bapanunyi Yiczopodcvkozo pauoHy
3akxapnamcvkoi obaacmi®. Hazsanull erekmponHull pecypc 8 po3dini
“lepacasruti 00810HUK nocaye BaparHuHcvKOL ciabevbkol padu” mic-
mums 6tavwW K1 20 THHOPMAYIUHUL KAPMOK 3 HAOAHHA N’ amu 2pyn
MYHIYUNAABHUL NOCAY2 — Y chePax pezysto8aHHs 3eMeAbHUX 8I0HOCUH,
CKAAOAHHA AKMI8 YUBIABHOZ0 CNAHY, COYLAABHOLO 3ALUCTNY, HCUMAO-
8020 3a4’K0OH00A8CMBA MA OPOPMAEHHA HOMAPIALLHUX 01U. 3a3HaUeHa
cucmema tHPOPMYBAHHSA CNOHCUBAUTE U,000 HAABHUX Y CLALPAOL NOCAY?
3a Kpumepiamu nogHOMuU, AKOCML ma 3pPYywHocmi 8uKaady Heobxi0HUX
cnodxcusauest gidomocmels 8 THPHOPMAYIUHUL KapmKax 0038045€ 2080-
pUMU NPO CiabPady AK Micyesull YyHigepcam nocayz, AKul 3abesneuwye
Mmewraryam ceaa docmyn 00 HeobxiOHUX 8i0omocmeu.

Oco0sBO HEOOXITHO BIA3HAYNTY JOLIJIBHICTE pO3MillleHHA iHJOP-
MalliiiHMX KapTOK Ha BeO-caiiTax opraHis Biaagu. [Ipu ibomy cam pecypc
NOBMHeH Oy Ty 00J1aIHAHMM JOCKOHAJIOKO 1 3pYYHOIO CUCTEMOIO eJIEKTPOH-
HOTO IOIIIYKY IO CaMTy.

Y pasi nmpoBeneHH Tesae(OHHNX YN eJIEKTPOHHNX OIMTYBaHb, 3aI10-
BHEHHSA CIIOJKMBaYaMM BiIIOBITHNX aHKeT, a00 BCTAHOBJIEHHA JJIA HUX
MOJKJIVMBOCTEI BUCJIOBUTY CBOIO JYMKY Yepes CaiiT, CIIO}KMBadYaM MOKe
OyTu 3aIIpPOIIOHOBAHO MUTAHHA 00 3PYYHOCTI AJIA HUX INX KapPTOK, a
TaKOK MOSKJIMBOCTI BUCJIOBJIEHHA IIPOIIO3UILil 10 iX BIOCKOHAJIEHHS.

Jus.: @opmy ma 3pasxu tHPopmayitinux kapmox — Jodamxu
JNoeJNe9-11.

4.3.2. IHdpopMmaLuiviHi cTeHan

BaraTo agMiHICTPaTUMBHUX IIOCJIYT € JOCUTH CKJIAIHUMM 3 TOYKU
30py IpoLenypH, AKa BperyJboBaHa BeJIMKOIO KiJIbKICTIO HOPMaTUBHO-
[IPpaBOBUX aKTiB. BaskauBuMM 1J15 cioskyMBada € TaK0K BioOMOCTI 1110710
PO3MipiB Ta MOPAAKY CILJIATH BiAMOBiIHMX 300pPiB 3a aJIMiHICTPaTUBHI
rocJyiyri, 6aHKIBCbKUX peKBi3uTiB Tom1o. CosknBaviB IiKaBUTh JIAKO-
HiYHa J1 KOHKpeTHa iHdopMallis Ipo Miclie3HaXOAKeHHA IIPUIToOMY JOKY -
MEHTIB, rpadik poOOTH, TOPALOK 3allOBHEHHA NOKYMeHTiB Tomto. Jisa

2 http://baranynci.com.ua/putanja2.php

102



Posgin 4. BUMOI'M 0O LUEHTPY HAOAHHA AOMIHICTPATUBHUX NOCHYT

CIO’KMBAYiB, AKI 0cOOMCTO 3aBiTaJM JO YHIBEPCAMY IIOCJYT, BasKJIVIBUM
€ 3py4He Ta IIBMUAKEe OTPUMaHHA NOTPiOHOI im iHopmarii, Oe3 3aiiBUx
BUTpPAT 4acy.

Y 3B’A3KY 3 UM THPOPMAYIUHUL cmeHO € ONITUMAJbHIM 3aC000M
HaJlaHHA Pi3HOTO poxay iHdopMaliii 3 MaKCUMaJIbHO IIIBUIKOI0 MOYKJIVI-
BicTio 11 3amiHu (oHOBJIeHHs). IlepeBarorm CTeH[IB € MOMKJIVBICTE PO3-
MIIeHHA Ha HUX Tpadpidamx 300paskeHb: poTorpadiii Ta cxeMaTUIHIUX
MaTepiajiB. Hanpurian, Ha iHpopMaliiHoMy cTeHAl Moske OyTu po3-
MimeHa IHeTpyKIia Ta cxeMma 3 eKCILIyaTallili cucTeMM yIpaBJIiHHA
4eproxo.

Iadopmariiiai cTeHaM MOBMHHI MICTUTH aKTyaJbHY i BUYEPIHY
iH(popMmariro, HeOOXiTHY IJIA OTPUMAHHA ITOCIYTY, 30KpeMa:

o iH(oOpMalliliHi KapTKM aJMiHICTPaTUBHUX IIOCJYT (IIepIiodep-
rOBO 3 [I€PEeJIIKOM JOKYMEHTIB, 1110 BUMaramTbhCsA Bifj 0co0u 1Jid
3aMOBJIEHHSA IIOCJIYT);

e 3pa3KM 3aII0BHEHHA (POPMYJIAPIB;

o 0DaHKIBCBbKI PEKBI3UTM JJIA OIJIATY aIMiHICTPATUMBHUX IIOCJIYT
TOIIO.

Y mexniunomy cenci iHPOPMAYIUHL CMeHOU A8AA10Mb COO010 BEJIVI-
KOT'0 Po3Mipy zepeB’sHi ab0 miyacTMacoBi (IJIACTMKOBI) IJIaHIIETH i3
IIOMITHMM JJI1 BiABiNyBa4iB, HallICAHUM BeJIMKMMU JiTepaMu Ta AscKpa-
BO10 (papOOI0 3aroJIOBKOM, ITiJ] AKMM PO3MIIIIEHO 3MiHHY a00 IIOCTiIHY
indopmarriro Ta BinnoBigHI MmaTepiann. CTaHJAPTHUII CTEH] 3 OTJIALY
Ha J10ro (pyHKIlIOHaJbHEe IIPU3HAaYeHHA [IOBMHEH MaTy 3HAa4YHI po3Mipn.
3ania 3abe3nedeHHA 3PYUYHOCTI JJIA CIIOMKMBaUiB, 0COOJIMBO JJId CJa-
06030pMx rpoMagAaH, JOLIJIBHO O0JaJHATY CTEHAM eJeMeHTaMy 30BHIIII-
HBOTO OCBITJIEHHS, & HAIMICY BUKOHATY 3PYYHUM JJIA 30POBOTO CIIPUIi-
HATTA BEJIMKUM IIPUQPTOM Ta OPOPMUTH iX JIFOMiHECIIEHTHOI pap0Ooro.

Il1a po3MilieHHA MaTepiaJiB cTeHaM MosKe Oy Ty 06JaJHAHO CIIelli-
QIBHUMU “KUINEHAMM, 10 AKUX BCTABJIAKTHCA IHPOPMAIIiIHI JIMCTKN,
KapTKM, IHIII ITarnepoBi MaTepiaayu Ta OJaHKM HEOOXITHMX NOKYMeEH-
TiB. ¥V BuUIIaJKy 3HAYHMX OOCATIB BasKJIMBOI iH(popMmarrii JOIIJIbHUM €
PO3MIllleHHA CBOEPIAHOI “KHUTM” MPUKPINJIEHNX 10 CTEHAY IepeKum -
HUX KUIIIEHb, J0 AKMX MOXKHA IIOKJIACTM OZpasy AeKilJbKa apKyIIiB Ta
reperopraTiu ix 6esnocepe HbLO Ha CTEH/II. Sa3HadeHi “KuIeHi” MoKy Thb
icTOTHO BiZIpi3HATHUCA 32 0(POPMJIEHHAM Ta MaTepiaJsioMm, Oyaydym BUTO-
TOBJIEHVMMM 3 IIPO30pPOT0 OPTraHIiYHOIO CKJIA, IJAaCTUKY UM IHIIUX
oJiMepis.
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ITpobaema HaounHocmi ma 3pyuHocmi 8i0omocmeti, BUKJIAIEHNX Ha
iHpopMaIliiHMX CTEHAAX, € aKTyaJIbHOIO JJIA IMepeBaskKHOi OiJIbItocTi
oprasiB ny0JsiuHoi agminicTparnii. Indopmaniiiai crerau MaoTb OyTHU
PO3TalllOBaHUMM Y IOCTYIIHOMY IJf IIeperyany Miclli, Halikpallle B 30Hi
OYiKyBaHHA (IIOpAL 3 MiclIAMMU )i 3all0BHEHHA JOKYMeHTIB). Bukaan
iHdopmaIlii Ha cTeHAaxX MOBUHEH CIPUATU IIBMUAKIN OopieHTalii crio-
sKuBada y Macusi BijomocTtell. HaTomicTs gyske 4acTo Ma€e Miclie mepe-
00TAYKEeHHA CTeHJIB HEeBUNIPABAAHO IeTaJIbHMMIM BUTATAMU 13 3aKOHO-
JlaBCTBAa, 1110 YaCTO 3AILIyTy€E Ta Je30pi€eHTye ocoly, NPMU3BOAUTL JI0
rnoTpebu OTpMMaHHA NONATKOBUX KOHCyJbTallill. B npoMmy pasi HiBe-
JIIOETBHCA caMe MPU3HAYeHHA iH(opMalliiHMX CTEeHIB, aJiyKe 0co0i cTae
ImpocTilne gidHaTHCA HeoOXinHy iH(opMaliito 6e3rnocepeHBO y IEPCo-
HaJy. 3 MipKyBaHb 3pY4YHOCTI IIOIIYKY iH(opMallii Bci creHau mae OyTu
IIPOHYMEPOBAHO Ta 3abe3IeueHo0 3aroJI0BKaMI.

4.3.3. KoHcynbTaTUBHa gonomora
(B TOMY 4ucni TenecpoHHa gosigka)

BrnpoBamsxeHHA e(eKTUBHOI CUCTEMM KOHCYJBbTYBaHHSA CIIOMKN-
Ba4iB 3yMOBJIIOETHCA ITOTPEOOI0 MOKPAIeHHA JOCTYITY 10 iHdopMmaIrii
JIJIA KOPUCTYBadiB aJMIiHICTPaATUBHMUX IIOCJYT, III0 € BasKJIVMBUM Mipu-
JIOM 3PYYHOCTI Ta JOCTYIIHOCTI rtocayr. KoHCysbTyBaHHA B yHiIBepcaMi
MIOCJIYT 3aJIEXKHO BiZl BUy iHdopmarrii Ta cy0’ekTa ii HaJaHHA TOBUHHO
OyTu posmojijieHe Ha 3araJbHO-OpraHidalliiiHe (HaZaeTbCA B MeKax
penemntiii) i By3pkonpodginbHe (paxoBe Ta OPUANIHE — HAJAETHCA ITpa-
LIIBHMKAMH, SK1 3[1VICHIOIOTE IIPUIIOM JOKYMEHTIB).

IIepire cTocyBaTMMETBHCS OpPraHi3alliiiHNX IUTaHb AIAJIBHOCTI “yHI-
BepcaMy IOCJIyT”: 3araJIbHUX BiJloMOCTel 110710 ii MicIle3HaXO0KeHHA
(ampecu, TpaHCHIOPTY), CTPYKTYpPM, KOMIIeTeHIlil, rpadikiB pobortu,
HOPAAKY IIPUIIOMY TOLIIO.

Hdpyre crocyBaTuMeThCs iH(OPMAIlii I110/10 KOHKPETHO1 agMiHicTpa-
TUBHOI IIOCJIYTH, TIOPANKY ii OTpMMaHHA, Iepesiky HeOOXiqHUX ITOKY-
MEHTIB, CTPOKIB HaJJaHHSA TOIIIO.

Hanpuxaad, y 610nogioniu IIpoepami Isano-dpanriecvka neped-
6auero, w0 nocadogeyb npulmarvi (“koopouramop I konmaxmy”)
301UCHI0E NepuLle CNIAKYBAHHSA 31 CNOHCUBAUAMU T B0OHOUAC KOHCYALMYE
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1 Wo00 01AAbHOCML YCMAHOBU MA NOPAOKY 386ePHEHHA 00 “Ko0pOu-
Hamopa II konmaxmy”, axuil, 6yoyuu sysvkonpogirvhum axieyem 8
NesHIU 2any3l, NPulmae 00OKYMmeHmu cnoHusauie ma Hadae 0emanvry
KOHCYABMAYII0 CMOCOEHO NOMPIOHOT CNOoXHU8AYe8T AOMIHICMPAMUBHOT
nocayzu.

Taxooc npaxmuxa [JHAII Isano-Dpankiscvka noka3ana, wo KoH-
CYAbMYBAHHA 610810Y8aui8 U000 AOMIHICPATMUBHUL NOCAYS MONHCE
301UCHI08AMUCS 1 NO3A BCTMAHOBACHUMU NPUUOMHUMU 200UHAMU NPU-
uomy doxymenmis (m.6. i nicas 14.00).

Cuig HaroJoCcUTH Ha HEJIOLJIBHOCTI BUOKPEMJIEHHA KOHCYJIbTAIlili-
HUX BingijziB Ta HaBiTH Iocaj B MesKaX CIIelliaJii3oBaHUX HiAPO3IiJiB.
IIpakTuka mokasye: mepeBaskHa OiJBIIICTH 3aABHUKIB IOTPeOYIOTH
daxoBO-I0PUAMYHOI KOHCYJIbTAllil caMe CTOCOBHO BJIACHOI aJiMiHicTpa-
TUBHOI CIIpaBM, TOXK 3aKOHOMIPHO, 1110 TaKy KOHCYJIbTAIlil0 HaliKpalle
HazlacTb 0cobi ciuyskbOoBelb, Oe3nocepenHbO O0iI3HAHMIT y ITPaBOBUX
acreKTax JaHoi cripaBy abo K aHAJIOTIYHMX I'PYII cIIpaB. AJie 1ie 3acTe-
pesKeHHA cToCcyeThbcA ocobucToro nmpuiiomy Biasimysadis. IIfomo KoH-
CYJIbTYBaHHA MO TeJie(DOHY, TO y BEJMKMX MicTaX (abo 00’eqHaHHAX
OpraHiB MicI]eBOTO CaMOBpPSAAYBaHHA), OopraHax BMKOHABYOl BJaau
MOKYTb 3aIllpOBaJKyBaTHCA OKpeMi NOBIIKOBI TejlepOHHI CIy KOU
(“rapsaui gaiHii”). Agske BiZOMO, 110 KOHCYJIbTAllll MOXKYTBH HaJaBaTUCH
ZIBOMa OCHOBHMIMM CITOCOOaMM: IIIJIAXOM OCOOMCTOTO CITIJIKYBaHHA 31 CIIO-
SKMBadaMM, 1110 3aBiTaJM 10 yCTAHOBY, & TAKOK AMCTAHIIHNM iH(Op-
MYBaHHAM CIIOJKMBa4YiB y BIAIIOBib Ha IX 3BEpHEHHA 3a JOIIOMOTOIO
BIINOBIAHMX TeXHIYHMX 3aC00iB 3B’ A3KY.

IToTpibHO TakoK BiA3HAYMTN HEOOXIHICTH OpraHizaliiHol Ta TexX-
HiYHOI B3aemogil MisK pellemnlli€io, clelliayii3oBaHMMHU IIigpo3aiaMy,
npaliBHUKaMm PpoHT-odicy Ta 6ek-odicy, BiimoBigaIpHNMY 3a TeJie-
doHHE 71 eJIEKTPOHHE KOHCYJIbTyBaHHA. Misk minposaisiaMmmy IIOBUHEH
icHyBaTI 3B’AA30K Ha OCHOBI iH(popMallilfHO-KOMYHIKaIllIIHUX TEXHO-
JIoriii (i3 BUKOpMCTaHHAM 3ac00iB Tesie(pOHHOTrO 3B’ A3KY, €JIEKTPOHHOI
TIIOILITY, BUKOPVICTAaHHAM Mepeski IHTepHeT Ta JIOKaJbHOI KOMIT I0OTEePHOI
MepesKi) 3 TuM, 11100 Ha BUNAJO0K 3aIIUTy 0c00M, HAIIPUKJIAL, III0J0 ITepe-
JIKY JOKYMEHTIB, ITPAI[iBHMK MaB TEXHIUYHY MOKJUBICTh IIepeasipecy-
BaTU 3alNUT JO KOMIIETEHTHOTO CJIYsKOO0BIIA /T pOo3IiTy.

BigomocTi cTOCOBHO KOHCYJIbTAaTMBHOI JOIIOMOIM B yCTaHOBL Mae€
OyTu 3acpikCcOBaHO y BiAIIOBITHMX NOBITHMKAX. Y HUX Ma€ OyTu 3a3Ha-
4eHO Ha3BYy abo K TeMaTu4dHe NpU3HaAYeHHA “‘rapAdoi JiHii”, HaBegeHo
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HOMepU TeJiepOHIB, a 32 HAABHOCTI — 1 KOOPAMHATH aJIbTEPHATUBHUX
3acobiB 3B’aA3Ky. He 3aiiBuM € mepioguyHe CIIOBIIII€HHA HaCeJEeHHIO
JaHUX IIPO KOHCYJIbTALIMHY AOIIOMOrY Ta IOIIyJIsApM3alis BIAIOBIIHNX
TeJePOHHUX JIHITL

“Tapsa4a” TenedoHHaA JiHisA, €JIEKTPOHHA ajpeca, iHIII 3aco0m
KOHCYJbTyBaHH:A. Ha cborogHi MoyKHa KOHCTATyBaTy JOCTYIIHICTD CTa-
IIIOHAPHOTO Ta MOOLIBHOrO TesJe(DOHHOTO 3B’A3KY ITPAKTUYHO JJIA BCiX
KaTeropint ykpaiHCcbKOro cycrijibctBa. Tak, 3a JaHUMU JOCJITHUITBKO1
komnanii “Gfk Ukraine” kijnbKicTb KOpuUCTyBaudiB MOOIJIBHOTO 3B’ A3KY
y Bini Bix 16 pokiB cranom Ha Kizenp JsiroToro 2008 p. mocaraa 64%%, a
BoKe depes PiK 3a JaHMMM Pi3HMX AOCTiIKeHb — 3pocia 10 77%*. Ilpn
IIbOMY y BeJIMKMX MicTax (i3 HacesenHaM noHax 100 tucad ocib) maiike
70% MeUIKaHI[iB KOPUCTYETHCA CTAIliOHAPHUM TeJe(DOHHUM 3B’ A3KOM,
Ta moHan 83% — MoOiIbHMM 3B’ A3koM”. OToke, IJId AKICHOTO OMCTAaHIIIN-
HOT'0 00CJIyroByBaHHA abCOJIIOTHOI O1JIBIIIOCTI CIIOYKMBAYIB 111010 TUTAHb
IignpHOCTI myOJgiuHOl axMiHiCTpallil € BasKJIMBMM 3allpOBaKEHHA
“rapa4doi” iHPOpPMaIliTHO-KOHCYJIBTATVBHOI Teste(pOHHOI JIiHii.

IIam’ATarouy Ipo CTBOPEHHA B CTPYKTYPI YHIBepcaMy MOCJIYT JBOX
OKpeMMx poboumx JacTuH: “porm-ogicy” — me oOCIYyrOBYIOTh KJIi€H-
TiB, AKi Oe3nocepenHBO 3aBiTaJsM 4O yHiIBepcamy Ta “Oexk-ogicy” — me
IIPaIIo0Th 3 JOKYMEHTaMM Ta 00CIYyTrOBYIOTh KJIIEHTIB, AKi 3BePHYJIUCH
10 yHiBepcaMy IIOCJYT deped TesedOH UM eJIEKTPOHHY IIOUITY, CJiJ
IIPOEKTYBATH OKpeMi pobodi MicIia J1A CrIiBpOOITHUKIB (CIIiBpOOiTHMKA )
yHiBepcaMy Ha ONpPAaIfOBaHHA TeJe(OHHUX JA3BIHKIB, €JIEKTPOHHUX
JMCTIB Ta dpakciB. BapTo 1n1e pas HaroJgocuTy Ha HECYMICHOCTI OfHOYaC-
HOT'O BUKOHaHHSA JBOX (PYHKIIiV: poboTa 3 KJII€EHTOM (3aMOBHMKOM) 111010
OIIpallfOBaHHA JI0r0 3BEPHEHHS Ta PO3MOBa II0 TeJie(DOHY Ha TOMY K
pobodomy miciii. [lepBuHHOI yBaru motpedye KIi€HT, 1110 6e31ocepeIHbO
IIPUIIIOB 0 OPraHy BJIAJM Ta BCTYIIMB y IiaJor 3i coryskboBiem. Tese-
doHHI KOHCYJIbTAIlil TOTPeOYIOTh TaKOI opraHizaliii ix HamaHHA, 11100 11e
He IIePeLIKOKaJI0 BUKOHAHHIO IHIITNX PYHKIIIN.

Y 1bOMY KOHTEKCTI € TaKOYK JOI[IIbHMM OOMesKeHHA BUKOPYICTaHHA
MoOinbHOrO 3B’A3KYy mnociyr npaniBankamu [THAII min wac npuiiomy
CIIOYKVIBAYiB.

3 http://www.2000.net.ua/news/8,/25274

fk-oT 3a maHuMM nporpamu pocraigskeHb “IIpoext xkpaium” (http://itua.info/news/
communications/19863.html).
% http://biz.liga.net/news/E0904822 html
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MikaBuM € 3apyOiskHMIT TOCBiA. ¥ OeAKNX KpaiHax Mae Micile 3ampo-
BaJPKEHHA €MHOI Tesie(pOHHOI JIiHii 3 muTaHb My0OJivuHO1 agMiHiCcTpaIrii
(aHaJsOriyHO N0 “mBUAKOI moromorn” um “noginii”). IIpu npomy HOMep
Mae OyTu IpocTuM i JoOpe po3pekrsaMoBaHUM. TakuM YMHOM TeJle(POHHI
JIOBiIKM HAJAIOTh CIIeIliaJbHO CTBOPEHHI TeJsedpoHHi caysxkom. Hampn-
KJIaT, 3a JaHMM KebHCBKOro TesiepOHHOTO KOHCYJIbTAIIHOTO LIEHTPY,
OIVH cHiBpoOiTHUK Hajae B neHb 60-80 KoHCyJsbTAllill (HeTasbHillIE 3
LIVIM JIOCBiZIOM MOKHa o3HaioMutuchk y Jodamxy JNe 21).

Bapmo 8i03Hauumu Kinvka npobaem, 4K 3ycmpinaromses Yy 3apy-
O0101cHIU npaxkmuyl, i, 0uesudHo, 6yoyms akmyarvbHumu 1 04l Yxpa-
iHu. Y @PH y deakux eunadkax 0Ya0 8ui8AEHO, WO CNIBPOOIMHUKU
He 3a82c0U Ha0asaAU 8Ct0 HeoOXIOHY THPHOPMAYIO OA8 MO20, W00 cno-
HCUBAY HANCHCHUM YUHOM 8UPTULUE C8010 cnpasy. Tomy 6 deaxux ogpi-
cax 6Yau 0P2ani308aHi CeMIHAPU T PO3POOLEHT NePEeNiKU KOHMPOALHUX
NUMAHD, AKT NOKAUKAHT Ha0amu 01AbULOL 8Ne8HeHOCTT CNIBPOOTMHU-
Kam (ocobauso Hosum). Hasuarvrum 8100i10m nPoeoo0amsbes mpeHiHau
3 KOMYHIKAULL Mma meXHiku gedenHsa OeciOu. Kpim mozo, uacmo micb-
KUU YeHMPanizosarHUul meaeoHHUL HoMeP BUABAABCS “CAadKOM0 AAH -
x010”, 60 KodcHa Hegdana cnpoba 3ameneoHYy8aMU HE2AMUBHO BNAU-
8aAQ HA HACMYNHE CNINKYBAHHA 3L CNIBPOOTMHUKAMU AOMIHICMPAYLL.
Byao ecmanosaeno, wo 8 deakux zpomadaxr wacmra Hesdaaux cnpood
meaneoHHUX 038THKI8 (MaKUX, AKl He npulumarucs uepes 60 cexyno)
O6y.aa 0ydce sucoxoro (tHroau 0ogodunrocs 03soHumMuU 6irvue 2-3 pasis,
w06 cnpoba sussusaca ycniunor). Tomy 8 6a2amvox HeseAUKUX MiC-
Max i CIABCHKUL 2POMA0AX YeHMPaLbHa ducnemuepcvka cayxrcoa 6yaa
THMe2Pos8aHa 8 CMPYKMYpPY YHisepcamy nociye 3 memoro egpekmusHozo
BUKOPUCMAHHA nepcorany. Aas onmumarbrozo meaegpoHHo20 06caY-
208YBAHHA PEKOMEHOYEMBCA 8CNMAHOBUMU YeHMPALbHUUL MmenedoH 8
“bex-ogpici”. Taxodxi 6YA0 8CMAHOBAEHO, ULO ULe He NOBHICTNIO BUKOPUC-
MO8YIMbCA WUPOKT MEXLHIUHT MOHCAUBOCME, HANPUKAAD, Nepeadpeca-
Y1 Ha THWUL meaedoH, 2040C080 NOULMA MOULO.

TenedoHHI KOHCYJIbTAIlll TOTPEOYIOTh JEIO0 iHIMMX HABUKIB Bif
IIpaliBHMKA, B IOPIBHAHHI 3 OYHUM 0OCJIyTOBYBaHHAM (OJemaavHiuie 3
810M0810HUM HIMeYbKUM 00C8I00M MONHCHA O3HATOMUMUCD Y [JoOamKy
Ne20). Iyia 9iTKOro niipaxyHKYy KiJIBKOCTI HaJaHUX KOHCYJIbTallill OKpe-
MMM IIPaIliBHMKOM Ta 0picOM B LI1JIOMY KOKHa TeJie(POHHA KOHCYJIbTAIlidA
Mae pikcyBaTHUCA B KOMII'IOTepHIil 6a3i ganux. Y cdopwmi ana dikcarii
TesJe(POHHNX KOHCYJbTAllill BapTO epeAdaunTy Taki mapamMeTpu, dK
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3araJibHi IaHi Opo ocoly, III0 3BEPTAETHCHA, Ta TeMaTUKy 3anuTy. Ha
OCHOBI 11iei TeMaTMKM 3anuTiB (popmMyeThbea 6a3a AaHMX (3 HaAMOIIbII
TUIIOBMX 3allMTaHb), AKa HaJaJl € Ay'Ke N0OpMUM OKpeMUM JKepeJsoM
incopmariii.

IligTpuMKa KOHTaAKTIB 31 croskMBadaMy 3a JIOIIOMOTON0 eneKxmpo-
HHOL NOWMU € ONHUM i3 HaVIOIJIbII ITEPCIIEKTUBHAUX A0 PO3BUTKY CIIO-
c00iB KOHCYJIbTYBaHHSA CIIOYKIBAYIB 3 OIVIALY Ha IHTEHCUBHE 3POCTaHHA
Y1CEeJIbHOCTI KOPUCTyBaviB IHTEpHET, a TaKOK IIIBUIKICTb, 3PYYHICTH
Ta MaJIo3aTPaTHICTb 3aCTOCYBaHHA eJIEKTPOHHOI KopecnoHaeHIii. Cuc-
TeMa eJIEKTPOHHUX aJipec CIIPUAE YCYHEHHIO 0COOMCTOr0 KOHTAKTY CIIO-
’KMBada 13 IpalliBHMKAMM, IIOCUJIEHHIO KOHTPOJbOBAHOCTI BUKOHAHHS
CITysk00BIAMM CBOiX 000B’aA3KiB. OCHOBHMM ITpM 30iJIbIIIEeHH] e(DeKTIB-
HOCTi 3aCTOCYBaHHA €JIEKTPOHHOI IIOLITY Ma€ CTaTy 3a3Ha4YeHHs eJleK-
TPOHHOI aZipecy Ha BCiX iHPopMaLiiHNX HOCIAX Ta JMKepeJsax BigoMoc-
Tell 1010 A1AJbHOCTI yHIBepcaMy IOCIYT.

Paszom i3 TuM, cucrema TexXHiYHMX 3ac00iB HaJaHHS CIOMKMBaYaM
KOHCYJbTAalIlilil He Oye IOBHOIO 0e3 3aIpoBaJKeHH:A ¥ iHIINX, OKPIM
€JIEKTPOHHOI ITOIITH, aJIbTEPHATUBHUX 3aC00IB €JIEKTPOHHOTO 3B’ A3KY
31 cnoskuBadaMu. SO0KpeMa, HeoOXiTHMM € CTBOPEHHSA KOHCYJIbTallili-
HIX PyOpMK Ha caiiTi, ki 6 IepioANMYHO Ta CBOEYACHO OHOBJIIOBAJINCH.
Hananna koHcyJsibTallill B peskMMi peaJibHOTO dacy (daT) B eJIeKTPO-
HHIVI TTOINTI (3a3HaYeHy MOCJIyTy Hagae BeO-pecypc Google, axmit Hagae
MOSKJIVBICTb BIZKPUTY HEOOXiHI XOCTMHIY) € 0COOJIMBO IEPCIIEKTUBHOIO.
Amnagoriuanmu nporpamamu € ICQ, a rakosx QIP abo Skype, aki 3abes-
IIeYyIOTh OJIOCOBE CIIJIKYBaHHA IIEPCOHAJY 31 CrloskyuBadeM (110 € 0CO-
6J1MBO BasKJIVBUM AJIA JIIOAEN 13 IOPYIIIEHHAMNI 30PY).

ITompm Bci TexHOJIOTIYHI HOBallii, He caix 3abyBaT i PO TpaaULIIHY
TIOLITY K JXKepeJsio oOMiHy iHopMalli€to.

KoHucyabrallii moBuHHI OyTy 0€3KOIIITOBHUMM, aJie i1 HaJaBaTUCH
CYTO B MeKaX 3MiCTy 3BepHEHHH.

4.3.4. NoBipHUKMK, iHOpMaLiliHi NUCTIBKN,
iHcbopmauinHi TepmiHanu

3HayHa YaCTMHA CIIOXKMBAYIB, Y AKMX BiICYTHI HABMYKM Ta TEXHIUHI
MOSKJIMBOCTI JJI BUMKOPMUCTAHHA €JIEKTPOHHUX pecypciB yHiBepcamy
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IIOCJIyT, BBasKa€ IJA cebe HaMOLIbII 3PYYHUM OCOOMCTO ITPUIATH IO
YCTaHOBMU 1 3BEpPHYTHUCA J0 ii mepcoHaJy I1110/10 HeOOXiTHMX BigOMOCTETL.
Hyske gacTo IIpy IIbOMY CIIOKMBAYIB I[IKABUTH L1JINI KOMILJIEKC IUTaHb
[IK III0JI0 CTPYKTYPU YCTaHOBY, POIIOPANKY i1 poboTH, Tak i 11010 HE0O-
XIOHNUX TIepeJIiKiB JOKYMEHTIB i Pax0oBO-IOPUANYHOI CTOPOHM HaJAaHHA
anMiHicTpaTuBHOI ocayru. Came TOMY BasKJIMBOIO CKJIAIOBOIO 3PYYHOTO
iH(bopMalIriiiHOTO 3a0€e3IeueHHA TiAJIbHOCTI YHIBEpPCAMiB IOCJIYT € 3a0e3-
IIeYeHHs yCTaHOBU TPaAULiiHMMM 3acob0aMM IIOBiIOMJIEHHS CIIOXKMBa-
4aM MNOTPIOHMX iM BioMoOcCTel, AKMMM € NOBITHMKM Ta iH(popMaliiHi
JIMCTiBKM. IXHA POJIb He MOBMHHA IPYMEHIIYBaTHC i3 3aIIPOBayKeHHAM
€JIEKTPOHHOT'0 YPALYBaHHA Ta TeJIe(POHHNX KOHCYJIbTALIil.

OcHoBHe npu3HaYeHHA 00810HUKIE TTOJIATaE y 3a0e3eUeHH] ToCTYITy
JI0 BEJIMKMX O0CAriB CUCTEMHO BUKJIALEHNX BiZlOMOCTEI 1040 OisAJbHOCTI
YCTAaHOBU Ta IOPANKY BUPIIIEHHA OKPEeMUX aJIMiHICTpaTUBHUX CIIpPaB.
B rakux noBigHMKAX MOKYTH MiCTUTUCE TaKi BiloMOCTi, AK:

e ajpeca, IOUITOBMII iHIEKC, Miclle pO3TalllyBaHHS yCTAHOBH,
30KpeMa, 11 iH(hopMalia mpo 3pydHi TPaHCIOPTHI MapIIpyTH,
AKUMU MOkHa mictaTtucsa mo ITHAIIL,

e aznpeca BeD-cailiTy yCTaHOBHU, a TaKOK TeJjiepoHH, (paKc, eJeK-
TPOHHA IIOIITa YCTAHOBMU Ta 11 KEPIBHUIITBA,

o Trpadcik poboTH yCTaHOBY;

e HOMEHKJATypa aJMiHICTpaTMBHUX MOCJIYT, & TAKOYK BiJOMOCTI
IIPO iHIIII TOCJIyTH, HaJlaBaHIl CIIOsKMBayaM B yYHiBepcaMi;

o IIepeJiiK iH(popMalliiHMX KapTOK i3 3a3HaYEeHHAM IX ITOPAIKOBOTO
HOMepPY Ta BUKJIAAY iX 3MiCTYy, IepeJlik HeOOXiTHMX JOKYMEHTIB
Ta BUMOTY 0 HUX, IOCJIIIOBHICTD il 3asABHMKA B XOJi HaJaHHS
IIOCJIYTH,

e HOPMAaTVMBHO-IIpaBOBa 06a3a 3 HaAHHS IIOCJIYTY TOLIIO.

3 oryAny Ha Te, III0 B 3a3HAYEHUX JOBiIHMKAX OyJe MiCTUTHUCH
iHdpopMallia, 3HAYHOIO MIPOK0 iJIEHTUYHA JI0 BioMocTel, rnepenbdbaye-
HUX JI0 BKJIIOUEHHA B iH(opMalilidHi KapTKY, HeoOXiIHICTh JOBIAHNUKIB
3yMOBJIIOBATUMETHCSA FOJIOBHMM YMHOM CUCTEMHICTIO Ta 00CATOM IT0Zia-
HOi B HuX iHdopmaiiii. Tak, y IOBIiIHMKY MOKe MiCTUTUCDH OiJIbIII geTa-
Ji30BaHa iH(opMaIlida 11010 3aKOHOIaBCTBRA, BIAIIOBITHO JI0 AKOTO Haja-
€TbCA II0CJIyTa, TPYI aIMiHICTPaTUBHUX IIOCJIYT, CKJIAJEHNX, 30KpeMa,
3a KpuUTepiaMu cdepn CyCHiIbHUX BiJHOCKUH, SKUTTEBUMMU CUTYALIAMU
abo rpynamu agpecaris.
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B noBinHMkax Moske pikcyBaTmcsA 7 iHIIIa ITi3HaBaJIbHa iHQOpPMa-
LA JJd CHOYKMBAYiB ILIOAO0 NPU3HAYEeHHA yHiIBepcaMy IIOCJYT, MeTU
CTBOPEHHA YCTAHOBM Ta OCHOBHMX IPMHIUIIB iI AIAJIBHOCTI, OCHO-
BHI IIpaBa Ta KOHKPETHI aJI'OPUTMM Jiii CIO)KMBada B JaHI ycTa-
HOBI, IiIKa3KM IIoA0 opieHTalil y cTpyKTypi ii mixgposnimis. JoBig-
HUKJ MOJKYTb IIOJaBaTy BeJIMKI MacuBy iHQopMalrii, He BinoOpaskeHi B
IHIIMX JsKepesax BiJoMOCTel, 30KpeMa, JaHi 111010 IHINMMX YHIiBepcaMiB
HoCJIyT, 1X agpec, 0cobaMBOCTEN NiAJIBHOCTI Ta HOMEHKJATYPU IIOCTIYT
TOIIIO, & TaKOXK BiJOMOCTI 100 IHIIMX OpPraHiB Ta yCTaHOB IIyOJIiYHOI
aznMigicTpamii.

YacTrHy IOBIOHMKIB Ma€ Oy Ty pO3MIIlleHO B YHIBepcaMi ITOCJIIYT, iHIITy
YaCTMHY JOBIIHMKIB JOILIJIBHO PO3MICTUTH B IHIIINX OpraHax Ta yCTaHO-
Bax IIyOJIiYHOI aiMiHICTpaLii B MeyKax aIMiHICTpaTHBHO-TEPUTOPIaJIbHOI
OAVHUIT. 3a3Ha4dYeHi NOBIIHMKY Ma€ OyTM BUKJAJEHO 1 B eJIEKTPOHHIN
dopmi Ha BeO-caliTi Ta IHINNMX eJeKTPOHHMX pecypcax yCTaHOBIL

Ingopmayitini aucmieku MOKYTb BUKOPUCTOBYBATUCH JJIA CIIOBi-
IIIeHHA CIIOKMBa4daM, AKi 6e3rnocepeIHbO IPUIAIIIN B YHIBepcaM IIOCIYT,
HalbiybIll aKTyaJIbHUX BimomocTtel (momo 3MiHUM rpaciry pobortu,
3MiHM 3aKOHOJABCTBa TOIIIO) Ta iH(opMallii Ipo eKcliepuMMeHTaJbHI
HOBOBBEJIEHHS.

Takosk JMCTIBKM MOMKYTBH MiCTUTM iH(pOpMallil0o CTOCOBHO IOIIO-
MisKHMX IIOCJIYT, 110 iX MOKHa OTPMMAaTH B yCTAHOBI, Ta BiANOBiIHMUX
cepBiciB, cripAMOBaHMX Ha 3abe3IedeHHsA AOCTYIIY OO iHQopMaIrii Jia
BCix 6€3 BUHATKY KaTeropiit CIiosKuBayiB (CypaoIepeKJIa CIiJIKyBaHHs,
repekJasl JOKYMeHTiB MoBaMI MeHIMH). Bea iHdopMmariia 3 Takux Jjimc-
TiBOK Ma€ MicTuTHuCA Ha BeO-caiiTi Ta iHIIMX eJIEKTPOHHUX pecypcax
YCTaHOBIL.

Ingopmayitint mepminaau. J1yia mokpalieHHA BiIIIOBITHO 40 YMOB
TEeXHIYHOro IIporpecy IOCTYIly CIIOKMBAauiB J0 BijoMOCTel 3 HOBin-
HUMKIB 1 3a(ikcoBaHMX Ha JIMCTIBKax 1HQOPMAIiIHMX IOBiIOMJEHb
fa'xaHO BCTAaHOBUTM B YyHiBepcaMi IIOCJIYyT chelliaJsbHi iHdopMalliiHi
TepMmiHaau (tHgomamu), Aki 3abe3neuyBasy 60 goctyn o 6a3 gaHUX
YCTaHOBMU i3 IIPM3HAYEHOIO JJIA CIIOXKVBaUiB iH(popMalli€o y BiTbHOMY
JOCTyIi. 3a3HA4YeHI TepMiHAJIM MOXKYTb OyTM CTBOPEHMMMU B AKOCTi
KOMII' I0TepM30BaHMUX pobOUYMX MicIlb i3 JOCTYIIOM IO CaiiTy yCTaHOBH,
IHINX 11 eJeKTPOHHUX PeCcypcCiB Ta JIOKaJIbHUX Mepesk. Paszom i3 Tum
MOSKJIVMBMM € BCTAHOBJIEHHS CIIPOIIIEHNX BapiaHTiB TepMiHaJiB, 1110 Hajla-
IOTh CIIOYKMBadaM oOMesKeHnit oo6cAr iHdopmallii 3 muTaHb KOHKPETHUX
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IIOCJIYT 4YM OpraHi3alliiiH/X NIUTaHb OifAJIBHOCTI YHiBepcaMy nocayr. Ipnu
IIbOMY, AK 3aCBiJIYy€e IMpaKkTUKa, ePeKTMBHE BUKOPMCTAHHA iH(poMaTiB
rnorpedye BiANOBiAHOI ormoMOrK (CIIPAMYBaHHA Ta KOHCYJIbTYBaHHA) 3
OoKy IlepcoHaJIy OpraHiB Byaau. AJpKe CIIOMKMBadl, IPMHAMMHI 14 11ep-
IIIOT0 BUKOPMCTaHHA iHPoMaTy, noTpebyroTs nornomorn. Ceper iHIIIOTO,
TaKy AOIOMOTY, AK 1 iHIII iH(popMalIriiiHi moCJIyTH, BigBiTyBadaM OpraHiB
BJIaJIY MOYKYTb HaZlaBaTy BOJIOHTEPM, & TAaKOK CTaKepy, IPaKTUKAHTH
TOLIO.

4.3.5. Be6-cTOpiHKa yHiBepcamy nocnyr
Ta iHLWWIi eNeKTPOHHI pecypcu

Ha cooropnimiHill IeHb CHOCTepIraeTbCA IHTEHCUBHE 3POCTAaHHA
pPiBHA KoMIT'I0Tepuaaliii HaceJeHHA Ta JI0r0 KOPUCTYBAHHA MepesKelo
Iarepuer. 3a ganmmm pociigsxkenHa Pornpy “I'pomascbka aymira”,
IIpoBeJeHoro HanpukiHIl BepecHAa 2009 pokry, xo4ya 6 oxnH pa3 Ha MiB-
POKY KOpuCTyIOThbCA IHTepHETOM 34% yKpaiHIIiB i BHPOJOBIK HAIOIIMK-
4Oro poKy 3a3HadeHa 1udpa 3pocre 10 50%”. Ile osHayae, 1110 B HeJa-
JIEKiI ITepCIIeKTHBI ITlepeBaskHa OlIBLIICTb TPpOMaiAH YKpainu, Akl Tak
4y iHaKIIe ToTPebyITh aJMiHICTPaTUBHUX IIOCJYT, OTPUMAE PeabHY
MOSKJIVIBICTb 3BEPHYTHCA 10 KOHKPETHOI YCTAHOBM 32 ITIOCEPEeJHUIITBOM
BiZITTOBiTHOTO €JIEKTPOHHOTO iH(hopMariiiiHoro miepesa. OT:ke, HEOO-
XigHICTB iH(popMaLiiHoro 3abe3neyeHHs yHiBepcaMiB IIOCJIYT eJIEKTPO-
HHJUMMI pecypcaMnu (epenycim BeO-cayiTaMin), a TaAKOMK IMIATPUMKA X
pecypciB y HaJIesKHOMY CTaHi HaOyBaTuMe Bce OiJIbII0i aKTyaJIbHOCTI.

3as3HadeHy TeHJEHIIiI0 CBOrO Yacy O0yJI0 BpaX0BaHO B HM3II IIPaBOBIX
akTiB. Tak, Bignosinguo 1o npuitaaAToro 2000 pory Ykazy Ilpesunenrta,
OCHOBHVMM 3aBJAaHHAMM PO3BUTKY B YKpaiHi Mepeski [HTepHeT Ta 3a0e3-
IeYeHH IMPOKOTO JOCTYIIY 0 Hel 'poMaisgH BU3HAYEHO PO3IINPEHHA
Ta BJIOCKOHAJIEHHA BUKJIAAY B IHTepHeTi 00’ eKTUBHOI iHOopMaIlii 3 pis-
HIX raJiy3el CyCIiJIbHOTO 3HaHHSA IIPO YKpPaiHy, y TOMY UMCJIi HaABHOI B
opraHax Iry0JiivHOI agMiHicTpaIlii, a TaK0K PO3BUTOK Ta BIIPOBAYKEHHA
CyYacCHMX KOMII I0OTePHUX iIHPOpMaliiHX TEXHOJIOTIN JO CUCTEMU Jep-
sKaBHOro ynpabJiHHA. 11 3aBraHHA nependaday po3poOKy NOPAIKY

% http://itua.info/news/internet/22713.html
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OIIPWJIIOAHEHHA iHopMalii npo JiAJIbHICTb OPraHiB JIepsKaBHOI BJau
Ykpainu Ta 3aBepIEHHSA CTBOPEHHS Be0O-CTOPIHOK I[MMM OpraHaMu’.
Ypanom O6yJso TpuitHATO ITOCTaHOBY “IIpo nopsadok onpustoOHeHHs Y
mepedxct Inmeprem iHgopmayli npo 0LANBHICMD 0P2AHI8 BUKOHABUOTL
enadu”, BIATIOBIHO 10 AKO1 TaKe ONPUJIIONHEHHS 3/[I/ICHIOETHCS IIJIAXOM
PO3MIIeHHA Ta IIePioINIHOr0 OHOBJIEHHS OpraHaMy BUKOHABYO1 BJIa Iy
inpopmariii Ha BiracHUX Beb-caiTax”. 3BUYaiHO, CTBOPEHHA AKICHIUX Ta
iH(bopMaTMBHUX eJIEKTPOHHUX pecypciB (BeO-caiiTiB) moTpibue i opra-
HaM MiCI[eBOI'0 CaMOBPALYBaHHS.
Enextponne 3abesnedeHHsa poOOTM yHiBepcaMy BKJIIOYa€e B cebe
BeO-caliT AK CUCTEeMY B3a€MOIIOB’ A3aHUX [TIepPeXPeCHNMY IT0CUIIaHHAMMU
Be0-CTOPIHOK 3 BijoOpaskeHHAM Ha HUX iH(pOpMalIlii CTOCOBHO HiAJIBHOCTI
YCTaHOBU Ta TillepaKTUBHUX MOCUJIaHb Ha iHIIN BebO-pecypcu Mepeski
IuTepueT (30KpeMa, i1 caliTy OpraHiB BjIaan), a TAKOYK CyKYIIHICTb TeMa-
TUYHO II0B’A3aHUX i3 caliToM OKpeMux (aiijiB (mporpam, popMyIsapis
IIOKYMEHTIB Ta ix 30ipHMKIB, iIHOopMaliiHNX NOBIIHUKIB, Ipe3eHTalli,
Bizeo- Ta ayniogariiiiB) — Ak 6e3nocepeJHBO MIPUKPIIIJIEHNX 0 IIMX CTO-
PiHOK Ta 30epeskeHNX Ha CIIJIBHOMY i3 caliToM cepBepi, Tak i po3Mimie-
HUX Ha iHIIMX caifTax abo daitsiocxoBuax (cepepax), IOCUJIaHHA Ha
AKI PO3MIII[eHO Ha CTOpiHKax BeO-caiiTy yHiBepcamy. Beb-caiiT € ocHOB-
HMM 1 HaMOIJIbII BasKJIMBUM €JIEMEHTOM CUCTEMMU eJIEKTPOHHOIO yps-
IyBaHHA B YHiBepcaMi IIOCJIYT, OCKIJIbKM caMe BeO-cailT BMiIlye y co0i
repeBasKHy OiybIIiCTh iIHPOPMAIlii CTOCOBHO yHiBEpCcaMy Ta HaJlaBaHUX
Y HbOMY IIOCJIYT.
Beb6-caiim ynigepcamy nocayez Hadae 0eKinbKa NPUHYUUNOBO 8AHCAU-
8UX 2PYN MOHCAUBOCTIEU TS CIIOKMBAYIB:
o BcebiuHe iHOpPMYBaHHA CIIO}KMBAYiB CTOCOBHO OpraHizarii
Ta NOPAAKY (PYHKI[IOHYBaHHA yHiBepcaMy, a TaKOK HOPAIKY
HaJlaHHA OKPEMUX II0CJIYT;

o 30epekeHHA iIHPOPMAITil JJIA CIIOKMBAUIB;

e MOJKJIMBICTB B €JIEKTPOHHMUI CIIOCi0O 3BEepHYTHUCH 10 agMiHicTpa-
mii Ta momaTy NOKYMEHTM, HeoOXimHi JJia BUpPIlIeHHA aaMiHi-
CTPaTUBHOI CITpaBy eJIEKTPOHHOIO IIOIITOO (B IIePCIIeKTIBI);

27 . . . “
Yxas IIpesunenra Ykpainu “IIpo 3axoam 1100 PO3BUTKY HAIiOHAJBHOI CKJAIOBOI

ryiobasbHOI iHopManirinoi Mepeski InTepHeT Ta 3ab0e3neUeHHA IIMPOKOTO NOCTYILY OO Ifiel
Mepeski B Yipaini” Bix 31.07.2000 p. Ne 928.

% ocranosa Kao6inery Minictpis “TIpo nopsiiok onpuironHeHHs y Mepexi Intepaer indopmarii
Ipo JisUTbHICTE OpraHiB BUKOHaBYUOI Biaau” Bim 04.01.2002 p. Ne3.
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3BOPOTHIV 3B’A30K MIEpPCOHAJly YCTAaHOBM 3i CIIOKMBadaMU

IIOCJIYT:

- ONMTYBAaHHA CIOXKMBA4iB Ha NOpejaMeT AKOCTI HaJlaHHA
IIOCJIYT;

- MOJKJIMBICTB IIOJJAHHA CIIOMKMBaYaMM CKapr, 1odaskaHb Ta IIPo-
IIO3UIIiI TOIIIO.

Ingopmayiero, HeobXi0HOM A POIMIULEHHA HA 8e0-CaUMAX €:

KOOPJAMHATU yHiBepcaMy IIOCJIyT: ajjpeca, IOLITOBUI IHJEKC,
Miclle po3TalllyBaHHdA, iIH(pOpMallid IPO 3PYUHi JJId CIIOKMBAUIB
TPaHCIOPTHI MapIIPYTH i3 BIANOBIAHMMY KapTaMy MiCLIeBOCTI;
3acobu 3B’A3KY i3 yHIBepcaMOM IIOCJIYT, 30KpeMa, HOMepU TeJje-
doHiB, pakcy, afgpeca eJeKTPOHHOI IIOLITH;

rpadik poboTn yHiBepcaMmy IOCJIIYT;

IepeJik HalaBaHMX aJAMiHICTPaTUBHUX IIOCHYT;

IepeJIik Ta CyKyIIHICTb IPOHYMePOBaHMX iH(popMaIliiiHuxX Kap-
TOK B €JIEKTPOHHOMY BUIJIAL] 13 OIIMICOM KOYKHOI aMiHiCTpaTUB-
HOI ntocaryry. BaskaHyuM 3 1103m11i11 3pYyYHOCTI € pO3MillleHHA apXi-
BOBaHUX (paliis;

BiZIOMOCTI Ipo IJaTy 3a HaJaHHA aAMiHICTPATUBHUX IIOCJIYT.
BanKiBCBKI peKBI3UTU IJ1A 3i/ICHEHHA I1JI1aTEYKIB,;

eJIEKTPOHHI Bepcii aHKeT, PopMyJIApiB, 3aAB, OJIaHKIB TOIIIO, 3i
3pa3KaMl iX 3alI0BHEHHH,

HOpMaTuBHa 0a3a, ITOB’A3aHa i3 HaJaBaHMMM aJMiHICTPaATUB-
HYMM IIOCJIyTaMI;

iHIIl HaABHI B yHiBepcaMi eJIeKTPOHHI 0a3M NaHMUX, IIJ0 MiCTATb
iH(popMmalIrito 3 BIIBHUM JOCTYIIOM;

iHpopMaIlia Mpo KOJATKOBI ITOCTyrM (KOHCYJIbTATUBHI CIIysKOM,
3a0e3meyeHHA CIIOXKMBadaM CypIolepeKJIaay, aganTtalii mare-
piaJiB mrpudrom Bpaiiinda, mepeksas MOBaMU MEHIIIVH);
BijomocTi po “cymyTHI” (roCIiofapChKi) ITOCTYTH, 1110 HAJAI0THCA
B IIPMMIIIIeHHI yHIBepcaMy IOCJIYT TOLIO.

ITpn pospobui ¥ iHOpMaIiiiHOMYy HaIlOBHEHI caiTy HeoOXimHO

OOTPUMYBATUCA BMMOT IIIOJO HaJIEKHOro O(QopMJIeHHA iHdopMa-
nii. 3okpema, crnokmuBadaM Ma€ OyTH 3alIPOIIOHOBAHO MAaKCUMAaJIbHO
IIOBHMII 00cAr iHdopMmaIllii, cucTeMaT30BaHOI HAJIEKHUM YMHOM, ¥
TOMY YMCJI 71 po3TalioBaHol 0e3 HaaMipHOro 3aranbJeHHs B PO3ALIN
carity. Okpim TOro, iHpOopMaIiito Mae Oy T TEXHIYHO BUKJIAZIEHO Y POp-
MaTi, CIpUATINBOMY IJIS Opi€eHTaIlll cIoKMBadiB Ha caiTi B mpoiieci
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ii momryKy, a TakoK 3pyYHOMY JIJ1s O€3IIePEITKOJHOrO Ta IIBUIKOrO ii
CKauYyBaHHA.

OcHoeHi npobaemu npu cmeopeHHi ma niompumyi 0iaibHocmi 8ed-
calumig opzarie eaadu. 1y 3a3HaUeHOro gyrepesa iHpopMyBaHHS CIIO-
SKMBAYiB XapaKTepHOI0 € HM3Ka OpraHil3alilfHO-TeXHIYHNX HeNOJIKiB,
AKI B)Ke HEOJHOPA30BO CTABAJIM IPEeAMETOM CIELaIbHUX JOCJiI3KEHb.
30KpeMa, BIpoaoB:k JiTa-oceHi 2005 pory 6yJio mpoBeeHO MOHITOPYIHT
JOTPUMaHHSA 3aKOHOJABYMX BYMMOT IIIOZI0 IIPOLENYPY ONPUIIOSHEHHA
IIPOEKTIB PEeryJIATOPHUX aKTiB IeHTPaAJbHUMM OpraHaMy BMKOHABYOI
BJIaJM Ha IXHIX odiniinux IHTepHeT-CcTOpiHKaX, B IIpoIieci Axkoro 0yJo
PO3rIAHyTO Beb-pecypcu 35-TuU MiHICTEPCTB Ta IHINMX IEHTPaJbHUX
oprauiB BuKoHaB4o0i Biaagu. [Ipaktuano nnsa Bcix [IOBB Oynan xapak-
TEePHMMU ABa TUIM IIPOOJIeM — TEXHIYHOTO Ta 3MiCTOBHOTI'O XapaKTepy.

TexHiuHuMmUu npodremamu 3a3HAUEHUL CaUM8 OYAU:

e HEeJOCTYIHICTb 0(illifiHOI CTOPIHKY B Mepeski InTepHerT;

o 1mpobJsieMM i3 3aBaHTAXKEHHAM CaliTiB (OedAKl caliTy He 3aBaH-
TasKyBaJIMCh B3araJi, B TOM 4YacC fAK iHIII 3aBaHTAKyBaJICh i3
TIOMUJIKaMU);

ITpobaemamu THEHOPMAYIUHO-3MICTMOBHOZ0 XAPAKMEPY OYAU:

o CkaaznicTp mnomyky iHcopmanii, nmomaHoli Ha odQinirnHin
CTOPIHIIL:

- BiCYTHICTBH NOBiZIOMJIEHE IIPO OIIPUJIIIOIHEHHSA HOPMAaTUBHOTO
aKTa Ha roJIOBHI CTOPIHI] UM Ha CTOPIHIII HOBUH;

- Oe3cucTeMHe PO3MIillleHHA HOPMAaTMBHUX aKTiB Ha caiiTi,
BUKJIaJ, 1IX Ha CTOPIHKax 13 yCKJaJHEHMM JOCTYIIOM, PO3Mi-
IIIeHHS JOKYMEHTIB He Ha OKPeMIX B3a€MOIIOB’ A3aHMUX CTOPIiH-
KaX, a 3a ITIOCUJIAaHHAM 3 iHIIMX TOKYMEHTIB, a00 OKpeMnx CTO-
PIHOK, 1110 He MalOTh BUXOJy Ha IIEHTPaJIbHY CTOPIHKY CaNlTy;

- HeBUIIpaBJaHe IIOEJHAHHA NIEKIJIbKOX JOKYMEHTIB B OTHOMY
daiini;

- PO3MIIIeHHA [iI0UMX Ta [IPOEKTHUX OOKYMEHTIB Ha OLHIiil
CTOPIHII;

- 3aTPMMEKM 3 IOHOBJIEHHAM iH(opMaliii Ha meAKux BeO-caiTax™.

Amnasjoriugi npobJsieMy y TeXHIYHOMY HaJIalITyBaHHI 1 iHQoOp-
MalIlillHOMY HaIIOBHEHHI Be0O-caiiTiB € XapaKTepHUMMU He JIUIIe IJIA

29 : . L .
JIsmin I.B., AximoBa [.M., Cenuyk b.B. YnockoHaneHHsI MeXaHi3MiB JIep»KaBHOTO YIPaBIIiHHS 32

pe3yabpTaTaMu IPHCKOPEHOTO MeperIsay peryasatopHux akris y 2005 poui // JIepxaBHe yrnpaBiiHHS:
Teopis Ta mpaktuka. — 2006. — Nel. (www.academy.gov.ua/ej3/txts/SOCIALNA/09-LYAPIN-
AKIMOVA-SENCHUK .pdf).
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LIeHTPaJIbHIX OpPTaHiB BMKOHABYOI BJyany, aje i1 Jyid 6araTboxX OpraHis
MiCI[eBOro caMOBpAyBaHHA. HaiiOilIbI1050 MipoO I1e CTOCYETHCA HEIIO-
BHOTY J1 HECBOEYACHOTI'O OHOBJIEHHA 1HOpMaIiii.

Inozemnuil 0oceid nidkasye epekMmusHiCMd BUPLULEHHA NUMAHHA
8e0-CMoOPIHKU 045 YHIBePCAMI8 NOCAY2 UePe3 CMEOPeHHS 810n08i0-
HOT CMOPIHKU YU 2PYNU CMOPIHOK Y MeHcax 8ed-calumy 810noei0H020
0p2any NYoNIUHOL adMIHICMPAYi, 8101n0810aAbHOZ0 3a HAAeHCHE PYHK-
YToHY8AHHA YHIBepcamy nocaye. Januu nidxid demoncmpyroms eed-
caumu yuieepcamis nocaye y cmoauyt Cnoayuenozo Kopoaiecmea,
Hidepaandis, IToavw,i mow,0, 0e npucesaueny yum ycmaHnosam 610no-
810HY CMOPIHKY 4U NI0P030in 8e0-catimy Po3mMIUWEHO 8 Mencax catlmy
epomadu aOMIHICMPAMUBHO-MEPUMOPLAALLHOL OOUHUYL.

IfeanvHum sapianmom € cmeOPeHHs 3a2aabH00ePHCA8HO20 8ed-
nopmany w000 a0MIHICMPAMUBHUX NOCAY2 MA U020 38’ A30K 3 YCima
YyHigepcamamu mocaye 8 medxcax Oepxucasu (muny Service Canada,
Sevice-public.fr mowo).

He Bapto 3abyBaTu mpo mnoB’sA3aHi i3 BeO-camiTaMy iHII 3acobm
eJIEKTPOHHOI'0 yPsAAyBaHHs, TaKl AK cepBepy Ta (pailjIoCXOBUIIIA, eJIeK-
TPOHHA IIOIITa, cllely(idHi IporpaMu CIiJIKYBaHHA 31 CIIOMKMBadYaMIL.

4.3.6. floctyn po iHchopmaliii oci6
3 06MeXEeHMMMN MOXITUBOCTAMMU

B mporneci 3abe3neueHHsa HaJeKHOI pobOTM yHiBepcaMy MIOCTYT
BapTO 3BEPHYTH yBary Ha IIpo0JieMy HaJlesKHOro iHopMartiiiiHoro 3abe3-
redyeHHA 0cib i3 oOMekeHMMM (PIBMYHMMM MOYKJIVBOCTAMMI. 3a3HadYeH]
oco0Ou yepes ypaskeHH:A OIIOPHO-PYXOBOIO allapaTy Ta OPraHiB 4yTTA
IysKe JacTo IT030aBJIeHI MOMKJIMBOCTI KOPUCTYBAaTHUCA TPaAMIIIHUMYI
criocobamy iH(POPMYBaHHA CIIOMKMBAUIB, AKI BUKOPUCTOBYIOTbCS B CHC-
Temi nybsiuHOi anminicTpanii Ykpainn (iHdopmarriiizi cTeHan, JoBig-
HUKY, iIHPOPMAIliiiHi JIMCTIBKN).

3 ypaxyBaHHAM HOaHOI mpoOJjeMy BpaxyBaHHA iH(OpMAaIiiHUX
inTepeciB ocib i3 oOMesxkeHNMN (PIBUYHNMN MOKJIMBOCTAMN € HeoOXiz-
HOI0 YMOBOIO JiAJIBHOCTI yYHiBepcaMmy rocayT. [Ipu 1iboMmy 3po3ymiJio, 1110
He3pAYi JIIAY CIIPUIIMAIOTh JIMIIIE CIyXO0BY iH(popMallifo Ta HaJpyKOBaHi
0CcOo0IMBMM IIPUGTOM BiJOMOCTI, TJIyXi 5K — JiMIlIe Bi3yaJbHY (APYKOBaHY
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B CTAHJAPTHMI CIIOCi0 Ta HaMMCaHy), B TOV Yac AK JIOAM 3 YaCTKOBUM
30eperkeHHAM 30py MalOTh MOYKJIMBICTE KOPUCTYBATUCH SK 3acobamu
JLJIA CJINMX, TaK i (32 IeBHUX YMOB) aJaIITOBAHMMI JI0 iX 1ToTped Tpaan-
nirtHuMy iHdopmaniiauMmy pecypcamu. Came ToMy IIpy IOIIYKY 3aCO-
0iB iHpopMyBaHHA, 110 OyaM 0 3PYUHMMM JJIA BCiX 0€3 BUHATKY I'PyII
CIIOKVBaYiB-iHBAJIIB, IHTEpECH TaKUX CIOKNMBAYIB JOIIJIBHO PO3TJIA-
JIaTy BiAIIOBiTHO OO crIenMpiky iX ypaskeHb, 10 00MEXKYIOTh Y1 IT030aB-
JIAIOTH TaKMUX 0Ci0 MOMKJIMBOCTI OTpUMaTH iH(popMaliilo y TpaguIliitHmi
crocio.

Cnocobu naaedxcrnozo 3abe3neuenns docmyny 00 tHPopmayii 0as
010 13 NOPYWEHHAMU ONOPHO-PYL08020 ANAPAMY MA CAYXY 3HAUHOIO
MipOI0 Bike po3rJAfaycs y IOoNepesHixX niapo3ainax (o0 po3im-
PEeHHA cr1ocody 3BepHEHb, 30KPeMa, eJIEKTPOHHOIO IIOLITOI0, IIPO iH(Op-
MalliliHi cTeHIM, NOBIAHUKMY, JIMCTIBKM TOIO). MoskHa 3 yIIeBHEHICTIO
CTBEPIKYBATH, 1110 3aIPOBAIKEeHHA e(PEKTUBHOTO €JIEKTPOHHOTO ypsa-
IyBaHHA CIIPOMOsKHE MaKCHMaJIbHO IIOBHO 3aJJ0BOJILHUTH iH(pOpMAaIliriHi
noTpedbu nux rpymn Jgoogeir. Oco0aMBO CIPUATUME IILOMY CTBOPEHHSA
HaJIesKHOTO Beb-caiiTy. YCcyHeHHI0 HeoOXiTHOCTI crioskmBada 0cobmcTo
BiJIBiTyBaTM OpraH BJIAJIM Ta CITIJIKYBaTHUCA 13 ITePCOHAJIOM (1110 0COOJIMBO
BaYKJIMBO JIJI IHBAJIIIB CIyXy Ta HEPYXOMUX JIFOZIEl) CIPUATMIME BIIPO-
BaJPKEHHA eJIEKTPOHHOT0 JOKYMEHTO000Iry abo cuctemMu eJeKTPOHHUX
azpec, 110 AO3BOJIMTD IIIATPUMYBaTM KOHTAKT i3 yCTAHOBOIO 0e3 0co-
6uctoro BisuTy no Hei.

Tak camo 71 moTpedM IVIyXOHIMMX BiABiZyBaudiB 3HAYHOIO MipOO
3a0e31euyBaTUMYyTh PECYPCH €JEKTPOHHOIO BPALYBAHHA: €JIEKTPOHHI
TepMiHaJM, BeO-caiiT, colliaabHi Mepeski, parsocxosuiia (ftp-cepepn)
i3 moBigHMKaMM Ta 30ipKaMy iH(pOpMaLITHNX KapPTOK, 3aC00M €JIEKTPO-
HHOI ITOIITH, & TAKOK IIPOrpaMy TeKCTOBOI'O CIIJIKYBaHHA 31 CIIOMKMBa-
4eM y pesKuMi peaJsbHOTOo yacy. JJocTyn 1o HeoOXimHMX BigoMoCTel 1M
ocobaM TaKOK ICTOTHO MOKPAIIUTh HaJEsKHe OOJIaJHAHHA yCTAaHOBU
TpaguiliiiHuMy 3acobamu: iHOpMaIiiHUMI CTeHIaMy, IJIaKaTaMy, a
TaKOK IOBIAHMKAMMU Ta JucTiBKaMu. JJid IeHTpiB HaJlaHHA agMiHicTpa-
TUBHMX IIOCJIYT y BEJIMKUX MicTaxX 0askaHMM € KaJIpoBe 3abe3nedeHHA
cyprorneperganagamMu. [1oxa3o8um Yy ybomy ceHcl € NoAbCbKuUl 00cai0
3anposaddicenns Yy pauorax Bapwasu “ynigepcamis nocaye” — Biddinie
00CAY208YBAHHA MEUKAHYLB, NOCAO CAYHCO08YULE, 30aMHUX 00CAY208Y -
8aMU CNOHCUBAULE 13 NPOOALMAMU CAYXY (MOBOIO JHcecmis).
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3axucm tHmepecis 0cib 13 NOPYUWeHHAMU 30PY. IcTOTHO CKIIaIHi-
VM B OpPTaHi3allifiHO-TEeXHIYHOMY CeHCi € 3abe3neYeHHA HaJIeIKHOTO
JIIOCTYILY JO IOCJYT AJiA cJinux abo caabozopux ocid. Bigomo, 110 corimi
JIIOV CIIPUIMAIOTh iH(pOpMAaLIifo IIPO TOBKOJIMIITHIY CBIT 3a JIOIIOMOTOIO
CAYyXy Ta NOTUKY. Jelro OiJbIll CIPUATIMBUM € CTAHOBUIIE JIIOLEN i3
YaCTKOBOIO BTPATOI 30PY, AKi He I[iJIKOM 11030aBJIE€HI MOKJIMBOCTI Bi3y-
aJIbHO CIIPUITHATK NOTPiObHY iM iH(popmarliro i3 Tpaguiiiaux ii HociiB
3a yMOB HaJle)kHOI1 ix aganTanii (cneuniasibHMI IpU@T, OCBITJIEHHA
Toiyo). Came TOMy 3aXMCT iIHTepeCiB CIIOKMBAYIB 13 ITpobjaeMaMy 30py
B TeXHIYHOMY CeHCi MOske Oy T peaJsii3oBaHO 3a JOIIOMOT0I0 TPhOX IPYII
3aco0biB:

e aygmiozacobiB (3ammcaHi TroJiocOBi NHOBiIOMJIEHHA Ta 3acobu
3B’ABKY);

« HociiB iHdopMalii, HaAPYKOBaHMX CHELiaJIbHUMHU PeJibeHUMU
OykBaMu abo peabedHO-KpanKoOBMUM HIpudTOoM (1IpmdTOM
Bpaiina); a Takox

e HAJIE}KHVUM OOJIAIIITYBAaHHAM ICHYIOYUOi cucTeMM eJeKTPOHHOTO
BpAAYBaHHA Ta TPaAUIIHUX iHPOpMaLIIHUX pecypciB Iif
noTpebu cyrabo30pux JTOJETL.

3BYKOBI (roJiocoBi) 3aco0u CIIOBiIIIeHHA HeOOXiJHMX BiZIOMOCTe CII0-

’KMBadaM, AKi 3 OrJIAAy Ha IIpobjeMy 30py IMParHyTh i MalOTh TEXHIUHY
MOKJIVBICTD OTPUMATHU IX AMCTAHIIIITHO, IOIIIJIbHO BIIPOBAaAsKyBaTH Ha
OCHOBI eJIEKTPOHHOTO0 BpAAyBaHHA. ONITMMaJbHMM IIPUKJIAIOM BUKOPUC-
TAHHA eJIEKTPOHHUX PECYPCiB JIJIA TOJIOCOBOTO CHOBIIIeHHA iHopMaIiii
€ IIporpaMHe 3a0e3redyeHHs, CX0MKe 3a (PYHKIIAMY Ta IPU3HAUYEHHAM Ha
nporpamy Skype, 1110 03BOJISA€ 3IFICHIOBATM I'OJIOCOBE CIIIJIKYBaHHA 3
ocoboro uepes [HTepHeT, a TaKOK IepeslaBaTy iii MonepeHbO 3anMcaHi
ayniodariim. J[omiJIbHMM € 71 CTBOPEHHA Ha BeO-caiiTi, paiisiocxoBuIax
Ta IHIMX eJeKTPOHHMX pecypcax clelliaJbHIUX ayAioapxiBiB 31 3ByKO-
BUMMU (paiisaMy, 1110 MICTUTMMYTb HaJIMKTOBAaHY BroJioc iH(OpMalliio
[IpO OpraHizaliliHi acneKTH AiAJIbHOCTL yHiIBepcaMy IIOCJIYT, a TaK0XK
PO KOHKpeTHI nocayru. Ilpu 11boMy HeloJliKaMy 3a3HaUeHOI CUCTEMMU €
CKJIQJHICTD 11 BUKOPMCTAHHA IIOBHICTIO CJIIIVIMM 0CO0aMM, AKVIM CIIEPIITY
HeoOXiJTHO YBIMKHYTM KOMII'IOTEP, & TAKOK BIAHAIITI Ta BiIKPMUTI HEOD-
XiIHY Iporpamy, 110 BUMara€e JOIOMOTY 3pAY0i ocobu abo HaABHOCTI y
CJIIIIOro CIIO’KMBava BIAIIOBITHMX HABMYOK POOOTY 3a KOMII'IOTEPOM Ta
HaJIe}KHUX TeXHIYHMX yMoB. B yHiBepcami mocsyr noxnibHmit BapiaHT
CIIOBIIIIEHHSA CIIOYKMBaYaM iH(popMallii MOKIMBIUIL 32 YMOB 00JIa JHAHHA
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JiHradpoHHOro KabiHeTy i3 creriaJbHMMM KOMIT I0TepaMM JJIA CJIINX
ab0 3BMYaHNMIY KOMIT I0TE€paMM 38 HAaABHOCTI KOHCYJIbTAHTA, 1110 JI0II0-
MaraB OU CIIO}KMBa4aM y IOIIYKY 3BYKOBUX iH(pOpMAaIliiiHNX MacUBiB.
Opnnak 0isbIl 3pYYHMM 3 MipKyBaHb MOOIJIBHOCTI 71 IPOCTOTY BUKOPMC-
TaHHA BUJIA€THCA PO3MIII[eHHA B yCTAaHOBI iH(popMaLiitHNX TepMiHAJIIB,
III0 Big3Ha4aJMCA O CIPOIIEHOI aBTOMATM30BAHOIO CUCTEMOIO Kepy-
BaHHA HMMM Ta MicTuJM 60 HaJMKTOBaHI OCHOBHI BiZIOMOCTI 11070 po00THI
YCTaHOBM Ta BUPIIIIEHHA CIIPaB.

s indopmalifHOro ayIiocynpoBOAy CJINMUX ocib B ycTaHOBax
MOKYTb €(PEeKTVBHO BMKOPMUCTOBYBAaTHUCH T. 3. “3BYKOB1 KHIMKKM (abo
“KHMIKKH, 1110 TOBOPATR”), ayaiokacetu uymu CD, a TakosK iHIII 3BYKOBif-
TBOPIOBaJIbHI TpuUjaay, po3MileHi y jJgiHradpoHHOMy KabineTi abo 6e3mo-
cepenHbO Ha pelleniiii. Tak caMo He BapTO IPUMEHIITIYBaTI POJb TPaay-
LirHMX 3ac006iB iHPOPMYBaHHS CIIOYKMBAYIB, AKMMHU € TPagUIlifiHa yCHa
KOHCYJIbTAllif Ta TeJedOoHHa JOBigKa.

IHmMM HAA3BMYAMHO IIOMIMPEHMM Yy CBiTi 3acobom indopmy-
BaHHA CJINNUX JIIOAEN € BUJaHHA JiTepaTypy, CTBOPEHOI 3a JOIIOMOI'0I0
pesbeHO-KPAIIKOBOTIO IPUPTY (AK IpaBuUJIo, 1ie mipudT Bpaiinsa).

Crnoci6 iH(pbopMyBaHHA CIIOXKMBAYIB, AKi He 6a4aTh Ta MalOTh IIPO-
6seMu i3 30poMm, OesrocepeHbO CTOCYEThCA ITOTPeD Ta iHTepeciB ciabo-
3opux Jiogeit. Ilpobsema incpopmarriinoi aganraii cabo30pmx CosKm-
Ba4YiB B OCHOBHOMY BUPINTY€TbCH 3araJbHMMY BMMOTaMy JO HAJIEXKHOTO
in(popmaririHoro 3abe3neyeHHA ycTaHOBU. TakKosK ocobaM i3 4acTKO-
BUMM [IOPYILIEHHAMM 30PY iCTOTHO JoIoMaraTyuMe OTPUMaTy HeoOXimHi
BiZloMOCTi 3 iH(pOpMAaLiIHMX CTEHJIB HAJIe}KHE IX OCBITJIEHHSA, & TaKOXK
HaIJICaHHSA Ha3BY CTEHIIB ACKPaBUM KOJbOPOM Ta JIIOMiHECIIEHTHOIO
dapboro, IpykK ocHOBHOI iHdopMmariii 30iabrIennm mrpundrom. baskaumum
€ 71 TexHiYHe 3a0e31eUueHHA yCTaHOB IIPUJIalaMy, 110 YMOSKJIVIBIIIOIOTh
JOCTYII JIO CTaHJIAaPTHUX 1H(POPMAIIHIUX JI3KepeJI IJIA CIINNX, a TAKOMXK
MIOKPAIIYITh AKICTb 300pasKeHHsA 1A caabo30pnux, AK-0T, CIIelliaJ bHI
€JIEKTPOHHI MalllMHM Ta ONTUYHI NPUCTOCYBaHHA, OOJIagHAHHA IJIA
YMTaHHA HOPMAaJbHOTO IIPKUPTY ciainumyu abo ocobamy i3 4aCTKOBOIO
BTPATOIO0 30py, TeJeBi3iriHi 30isblryBaydi. Y KOHTEKCTi 3abe3redeHH:A
opieHTaIlii ciinux, ciabo30pux JIOAEN Ipu MHOIIyRYy iHdopmalii He
MO’KHA 3a0yBaTH ¥i IIPO 3PYYHOCTI JJIA IIOJIETIIIEHHA X IepecyBaHHdA,
HallpUKJIaJ, eJeKTPOHHI IPUCTPOL JJIs OpleHTAallll /I BUABJIEHHS IIepe-
LIIKOJI Ta IaJuIli AJid IIepecyBaHHs.
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4.3.7. Cnisnpaus 3i 3MI

Hdnsa peadsizanii micii HeHTpiB HaJaHHA aIMiIHHICTPATUBHUX [IOCJIYT
HeOOXimHMM € cBo€YacHEe IIOBiJOMJIEHHS IIOTEHIVHMX CIIOMKMBAYiB
IIOCJIYT IIPO CTBOPEHHSA yHIBEpcaMy IOCJIYT i3 JOKJIaAHUM iH(OopMyBaH-
HAM IIPO Jioro cienygiky poboTy, nepesik Ta 0co0JIMBOCTI HalaHHA aMi-
HICTPaTUBHUX IIOCJYT, 1HIII IPMHIUIIOB] IepeBaru yHiBepcaMy MOCJIyT
nepen “rpaauiiiHuMy’”’ opraHamMu Iry0JivHol agmiHicTparrii. SaijicHeHHA
HeOOXITHOI AJIA I[bOT0 IIPOCBITHMUITLKOI KaMITaHil MOYKJIMBE JIMIIIE i3 3aJTy-
YeHHAM AKOMOra LIVPIIIOro KoJia 3acobiB MacoBoi iHdopmarrii (Hazasi —
3MI) — npykoBaHuX, BidyaJbHUX, eseKTpoHHUX SMI. Kpim Toro, BapTo
BpaxoByBaTH, IO CTPYKTypa Ta KOMIIETeHIlid yHiBepcaMiB IIOCJYT,
peRMM ix poboTM Ta iHII BasKJIMBI AJIA CIIOYKMBAYiB BiIOMOCTI i3 mymmi-
HOM 4acy HeOJIMiHHO 3a3Hal0Th 3MiH. TOK IIOBiIOMJIEHHA IIPO IIi 3MiHMN,
37iJiCHIOBaHe IIePII 3a BCe BJIACHUMM iH(popMalliiiHuMu pecypcaMn “yHi-
BepcaMy”’ Ta BiNOBiZAJbHUX 3a 10T0 PYHKI[IOHYBaHHSA yCTaHOB, CTaHe
0Cco0JIMBO ePeKTUBHIM caMe 3a aKTVMBHOTO cipuaHHA SMIL

3acobn MmacoBoi iH(opmanii OyBarTb APYKOBaHUMU (raseTy,
SKypHaJM, OroJieTeHi, iHII mepioanyHi TPYKOBaHI BUAHHA), a TaKOYK
aynioBisyaJsbHUMM (paioMOBJIEHHA, Tesle0adyeHHs A, KiHO, 3ByKO3aIluC,
Bimeozammc Tomio). Crnenndivyaum cyd’ekToM € iH(opMaliiHi areHT-
CTBa — 3apeecTpoBaHi AK IOPUIANYHI ocodbu cyb’ekTu iHopMalliiiHol
NiAJIBHOCTI, 110 JIIOTh 3 METOI0 HaJaHHA iHopMalinuux rnocayr. Hase-
neunit nepeik 3MI 1o3BoJIsI€ OXOMMTY BCi IIPOIIAPKY CYCITiJILCTBA ITPU
BIUCBITJIEHH] AiAJBHOCTI yCTaHOBN.

Opnpasy x HeoOXiZHO BiA3HAYNTY IPIOPUTETHICTH cHiBIpani ia
TakuMu pisHoByugamu SMI, Ak nepiognyHi ApyKOBaHI BUAAHHA (TIpeca),
a TaKo’K TeJle- Ta pafioKaHaJIaMIU. 3 OIJIAAY Ha IIOCTiliHe 3pOCTaHHA
ayauTopii, BiTHOCHY JIerkicTb Ta IIBMAKICTb IOIIMpPEHH:A iHdopmalii
Mepeskero IHTepHeT — Bce Oisibllle 3pocTae i 3HAYEHHA eJeKTPOHHUX
3MLI. [lo Toro x, mepeBaskHa OiybiricTs qpykoBannx SMI ta TPK maroTs
€JIEKTPOHHI Bepcii Ta BiAOBiIHI BeO-CTOPIHKN.

IIpencraBaukamy SMI no HanbiibII e(heKTUBHMUX (POPM B3a€EMO-
nil 3apaxoBaHi TpaauiliHi 3acoby 0COOMCTICHOTO CIIIJIKyBaHHdA, a caMe
iHTepB’10BaHHA, ITpec-KoHdepeHIrii i1 Opudinrn. Tami sk, 611611100 MipOO
“mucraHLivHl” (CHIIJIKYBaHHA HE HAIIPAMY i3 IIpeJCcTaBHMKAMM OPTraHiB
Ta iX mepcoHaJIoM, aJe i3 mpec-ciaysk06010, iHopMalliiiHi 3ammMT Ky pP-
HaJICcTiB) 3acobu Ta TesiedpoHHi JiHiI, BeO-cailT OyJsi0 BUBHAHO edpeK-
TUBHMMM BIBiYi MEHIINM YMCJIOM pecHoHAeHTiB (Tpoxu Gisbire 30%),
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OiJiblIle TOrO, MOMIMPEHHSA IIpec-peJIi3iB Ta iHopMaIliiiHi 3aInTu Ky pP-
HaJIiCTiB ToKazaau MiHiMasbHy (6i1a 10%) epexkTuBHiCTH.

Jyia BUCBITJIEHHA IiAJIBHOCTI yHIBepcaMy IOCJYT iHdopMalliiiHi
caryskOM Ta iHII BiANOBiNaJIBbHI 0c00M MOXKYTb BUKOPMCTOBYBATH TakKi
dopMM MATOTOBKYM Ta OIPUJIIOIHEHHA IHPOPMAILii:

e BUIIYCK i mommpeHHA iHQopMaliiHux OroJieTeHiB i 30ipHUKIB,

a TaKOYK PI3HOro poxay iHdopMalliliHMX IOBiJOMJIEHb — IIpec-
peJiiziB, orJIAiB, eKCITpec-iHopMmariii Toro;

e IIpOBeMeHHA JJd npencraBHuKiIB SMI npec-koH(epeHi, 6pu-
inriB, opraHiszallisg iHTepB’10 3 KepiBHMKAMM Ta iHIITVMM IIPalliB-
H/KaMI yYHiBepcaMy IIOCJYT;

e IIATOTOBKA i MPOBENIEHHA TeJie- 1 pagionepenay, 3a0e3meyeHHA
my6Jrikanini Ta BuctyniB y 3MI kepiBHUKIB Ta iHIIMX DpaliBHU-
KIB yHIBepcaMy HOCJIYT;

e CTBOpPEHHHA apxiBiB iH(popMmarii (30kpeMa, ¥ ayAioBi3yabHUX)
IIPO IiAJBHICTL YHIBEpPCAMY.

ITpec-xongheperyli 3a YMOB HAJIEIKHOTO IIPOBEJIEHHA € HAI3BUYATHO
edpeKTUBHUM 3ac000M iH(POPMYBaHHA IMPEACTaBHUKIB IIIMPOKOTO KOJa
IPYKOBaHUX Ta aynioBizyanabaux SMI Ta iH(popMaIliiiH1MX areHTCTB, 1110
JI03BOJIA€ IOHECTY BiZIOMOCTI HallaKTMBHIIIIOMY IIPOIIaPKY HaceJIeHHH:
KOpucTyBauaM Meperki IHTepHer, TesiebaueHHsa Ta pamiods’asky. Ilpu
IbOMY 3aJJI8 MaKCUMAaJbHOI e(PEKTUBHOCTI Ipec-KOH(EePEeHIIil mpu ix
IIPOBeJeHHI HeOOXiTHO KepyBaTHCA IIEBHUMM PEKOMEHIAITAMI. SOKpeMa,
npenacraBaMKiB SMI nmoTpibHO 3aBYaCHO MOBIAOMJIATU IIPO JATY HPO-
BeJleHHs Ipec-KoH(pepeHIii. Tako BasKJIMBO YiTKO I KOPOTKO cop-
MYJIIOBATU 3MiICT i KOHKPETHMII TeKCT ITOBIJOMJIEHHHA, 110 OyJe IIOIy-
peHo nia npecu. Jlyske BasKJIMBO IIPY I[bOMY BUIIPaBUTM BCi ITIOMUJIKN
y (pakTasKi, a TAaK0K YHMUKATY JBO3HAUYHMX 200 HE3POIYMIINX 3MiCTOB-
HUX KOHCTPYKIIiii, III0 MOKYTb CIIOTBOPUTM CYTHICTBH IIOBiJOMJIEHHS,
s yoro H6askaHo oOpaTy 00i3HaHMX B 0COOJIMBOCTAX PoOOTU yCTaHOBU
1 KkBaJIipiKOBaHMX PEYHMKIB ITOBigoMIIeHHA. Hallkpalum yacom IIpoBe-
JIeHHA IIpec-KOH(pepeHIlii € nepiof repioi NoJoBMHM JHA i3 THM, 11100
[IpalliBHUKM Mac-Mejia, AKi oTpuMaJu BiATIOBiHI Ipec-pesisdu, Man

%0 Excnieprae mocinimkenHs "Anani3 edexTuBHOCTI icHyrounx ¢opm criBnpaui Biaau 3i 3MI ta

HOIIYK HOBUX MEXaHI3MiB B3a€MOIi, sIKi 3a0BOJILHATUMYTH NMOTPEOU JKYPHAIIICTIB y BIIKPUTOCTI Ta
HpPO30pPOCTi AisIIbHOCTI opraHiB BukoHaBuol Biaagu" ("LleHTp cTpaTeriuHoro aHanizy eKOHOMIYHHX
nepeTBopeHs", aucronaa-rpyaeup 2005 p.) // http://www.kmu.gov.ua/control/publish/article?art
id=30207367
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MOKJIVMBICTb HAJIEIKHNM UMHOM iX OIPAIJIOBATH Ta PO3MICTUTHU ¥ CTPIUIll
noBizomiieHb. CIOBINIEHHA PO 3axij AOIiJbHO po3cuyat 3MI esek-
TPOHHOIO IomTo Ta gakcom. Cepen HazicmaHMX MaTepiaJgiB HakaHO
HaJlaTU IIpec-pedis, ingopmaniiamii JucTok Ta (abo) 6inbin goxrJamHi
indpopMmalriviai OyKJIeT 3 TEMATUKY IIOBiIOMJIEHHHA, & TAKOXK HOMepPU
KOHTaKTHUX TeJie(pOHIB CITIBpOOITHUKIB, AKI MOKYTh HaZaTH IOIAT-
KOBY iH(opmanito. HeobxinHo mam’aTaTy, 1o npec-KoH(PEpeHIida He
MOsKe 00MesKyBaTUCh BUKJIOYHO BUCTYIIOM 3allikaBJyeHux ocib. Ilicmaa
BUCTYILY JOIIOBila4iB HEOAMIHHO Ma€ OyTM BUJIIJIEHO Yac Ha 3alMUTaHHA
1 BiAmoBizl skypHaJicTiB. B naHOMy KOHTeKCTi HeoOXinHMM € 3abe3ne-
4YeHHA JJ1A npencTaBHMKIB SMI MOKIMBOCTI TpOBEeAeHHA iIHAMBI Ay aIb-
HOTO iHTepB’10 3 momoBigavammn®.

Orsxe, cniBrnpansa 31 SMI € BaskauBUM esleMeHTOM iH(pOpMyBaHHSA
rpoMajaH, & TaKoXK KOHTPOJIIO Ta IIOUIYKY IIJIAXIB 10 OKpallleHH:A
J1AJIbHOCTI YHIBEpCaMiB IIOCJIYT.

4.4. BHYTPIWWHA CTOPOHA (OPIrAHISALIA AIAJIbBHOCTI)
YHIBEPCAMY MNnocnyr

4.4.1. CnpolueHHs npoueaypv HagaHHA agMiHiCTpaTUBHMX Nnocnyr

OpnHuM 3 IO3UTUBIB CTBOPEHHA YHIBepcaMy IIOCJIYT Ma€ CTaTy CIIPO-
LIeHHA IPOoLleAyPY HAJaHHA aJIMiHICTPaTUBHIX IIOCJIYT Ta MiHIMi3alisa
3yCuJIb 0cOOV Ha OTPVIMAHHS ITOCJIYTIA

CropomleHHa nOpolefypu HaJaHHS aAMIHICTPAaTMBHUX IIOCJIYT,
30KpeMa, Iependaydac:

e CKOPOUEHHS KIALKOCMI THCMAHYIU, AKL 3a1YUeHl 00 HAOAHHA

adMiHICMPAMUBHOL nocayzu (1le CTOCYETbCA OTPUMAaHHA IIPO-
Mi’KHMX BMCHOBKIB, IIOTOJ[)KE€Hb TOI[0). YHiBepcaM IIOCJIyT Mae

¥ KemnGesu [I. Opragizania npec-koH@epeHIii Ta posb npec-cexkperapsa // Marepiann

TpeHiHry “IndopmaniiiHo-IpocBiTHMIIBKA KaMIlaHiA AK e(eKTMBHMII iHCTPYMEHT
aHTHKOpynuiiHoi midanepHocTi”. — 2007. (http://www.tri-sector.org.ua/uploads/files/
public/2007/05_2007_training materials.doc).
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IpaIoBaTy HaJa TUM, 100 KiJIBKICTh TaKMX BUCHOBKIB, IIOTO-
JI°»KeHb OyJia 3BeJieHa JI0 MiHiMaJbHO HEOOXigHOT;

CKOPOUEHHS KIABKOCTMT O0KYMEHMI8, AKT He0OXIOHO No0amu Oas
nouamxy nposadicenns y cnpasl. HacTo y ocodu BUMaraeTbCs
indpopmaliis, Aka BsKe HaABHA y OpTaHy BJaau. [HOMI JOKyMeHTH,
AKI BUMaralTbCdA, CyTTEBOrO iHTEepecy IIpU MMOAAJIBIIIOMY PO3-
IJIAJ1 aAMiHICTPAaTUBHOI CIpaBy B3araJi He CTaHOBJIATD. IHIIIOO
CTOPOHOIO IIpo0JeMHI € Te, 110 B aMiHICTPaTUBHMUX OpraHax 3i
CIIOYKMBAYIB IOCUTH YaCTO BUMaraeTbCsa HaJaHHA JTOKYMEHTIB,
AKi He nependadeHi (He BUMaralTbCA) 3aKOHOLABCTBOM. Taka
HeraTMBHA IIPaKTUKa Ma€e OyTu momosiaHa. IlepeJiik JOKyMeHTiB
IIOBMHEH TOYHO BiJIIOBiZaTy BMMOraM 3aKOHOZABCTBa Ta OyTu
palioHaJbHNUM;

3acmocysanHsa npunyuny “edurozo 8ixna”, ToOTO BUTpedy-
BaHHA [IPalliBHMKOM yHIBepcaMy IIOCJIYT BiJ IHIIIMX OpPraHiB Agep-
SKaBHOI BJIaJM Ta MICIIEBOI'O CaMOBPAAYBAaHHA HEOOXITHMX IJIA
aJIMIHICTPATMBHOIO IPOBAJIPKEHHA JOKYMEHTIB Ta BijgomocTen
(6e3 3asrydeHHA CIIOXKMBaYa aAMiHICTPAaTUBHUX ITOCJIYT). {IK Bixe
3a3HavaJIoCsd, JacTo Bif ocobu BMMAaralmTh BilOMOCTI, AKi Bike i
TaK € B PO3MOPAIKEHH] oprany Biaay abo iHIIMX aIMiHiCTpaTUB-
HJX OPTaHiB (3 AKMMM YHiBepcaM IOBMHEH IIPaIlf0OBaTy HAIIPAMY).
IneanbHMM BapiaHTOM € miAxif, 3a AKOro i pi3HOMAaHITHI IOro-
JI'KEHHS Ta BYICHOBKM 30MpalOThCA yHiBepcaMoM (JIiAMpyrdunm
aIMiHICTPaTUMBHMUM OPraHOM), a He IIOKJIaaloThCsA Ha 0cody. IIpu
IbOMY 0coba ITOBMHHA JJaBaTU IIMICbMOBY 3T0/ly Ha BUKOPVICTaHHA
abo 30upaHHA IePCOHAJbHIX JaHUX IPo cebe A 1iJieli JaHOTO
IIPOBaJIYKEHH,

CKOPOUEeHHS CMPOKI8 HAJAHHA aJMIHICTPATUBHOI IIOCJIyTU
Ta/ab0 BUKOHAHHA NOPOIENYPHUX HOili (HaJaHHA ITOTOKEHD,
BIMCHOBKIB TOI1I0). AIMiHICTpaTMBHI Opraiy y 6araTb0ox BUITaJIKaX
MOSKYTb IIPaIOBaTH IIIBUAIIIE, Hi’K BUMaraeTbcA 3aKoHOM. “IIpu-
CKOpeHi” CTPOKM (IIOPIBHAHO 3 BUBHAUYEHVMH y 3aK0H1) MOYKYTh
BIM3HAYATHICA HA PiBHI TEXHOJIOTIYHUX KaPTOK. Y HiBepcaM IIOCTyT
IIOBMHEH HaMaraTyCsA BUPILIyBaTU CIIpaBy He B OCTaHHIN JeHb
CTPOKY, OOIIyCTMMMII 3 TOYKM 30py 3aKOHY, a OllepaTUBHIIIIe.
IIpu 1ibomy Tpeba 3abe3neunTyt JOTPUMAaHHA IPUHIIUITY PiBHO-
cTi, 11100 OJHOMIOPSAIKOBI CIIpaBy BUPIIITyBaJIMCA IIOCJIiIOBHO;
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o 3abe3neueHHs YHiBEPCAMY NOCAY2 HOBIMHIMU THHOPMAYUIUHO-
KOMYHIKAMUBHUMU NEeXHONA02TAMU 3 BIATIOBIIHMM IPOrPaMHUM
3a0e3r1eyeHHAM, a TaKOXK CTBOPEHHS CIIelliajli30BaHUX eJIeKTPO-
HHUX 0a3 JaHUX. 30KpeMa, CIIPOIIEeHHIO OTPYMAaHHA IIPOMIisKHIX
pillleHb CIIPUATIME BIIPOBAPKEHHSA €JIEKTPOHHOTO JOKYMEHTO00-
Oiry Mmisk yHiBepcaMoOM IOCJIYT Ta aAMiHICTPaTUBHUMYM OPraHaMU,
3aJIy4eHVMM 10 IIpoLe Ay P HalaHHA a IMIHICTPaTUBHIX IIOCHYT,
AKI HUM HaJIaI0ThCH,

e 30CMOCYBAHHA NPUHUUNY “Mm084ua3HOI 3200U” MPU HAOAHHI
adminicmpamusnux nocaye. CyTb IIbOro IPUHINITY 3BOOUTHCA
JI0 TOTO, 110 AKIII0 aAMiHICTPaTUBHUI OpraH He BIIMOBUB y 3a/10-
BOJIEHHI ITPOXaHHA 3aABHMKA 200 Y BMAaYi IPOMIiKHOTO PillleHHA
(morozyKeHHs, BUCHOBKY TOIII0) ¥ BCTAHOBJIEHI CTPOKM, TO Mae€
BBasKaTuUCH, 1110 TaKa BIANOBIAb € T03UTVBHOIO. Ha HaI noryan,
3aCTOCYBaHHHA I[bOT'0 MeXaHi3My Moxke 0y Ty 0co0JMBO e(peKTIB-
HMM Y CIJIKYBaHHI MisK pi3HMMM opraHaMM Ta HMiApo3qiaaMy Ipu
OTPMMAaHHI IIOTOJKEHb Ta BIICHOBKIB;

o 88e0eHHA 3048H020 (N08IO00MHO20) NPUHYUNY NPU HAOAHHT A0ML-
HICMPAMUBHUX NOCAY2, TOOTO KOJIM BIAIOBib agMiHiCTpaTUB-
HOT'O Oprany oco0i B IIpMHINII He NTOTPiOHA. ¥ TaKUX BUIIAJIKAX
ocoba PaKTUYHO IIPOCTO iIH(POPMYE IPO CBili HaMip 3AiVICHIOBATI
IIEBHY OiAJBHICTH TOIO. 3 (DOPMaJbHO-IOPUANYHOI TOUKY 30PYy
Taka aJgMiHICTpaTMBHA IIOCIIyra Ma€ “yciueHuit” BUTIIAJ, alsKe
aJMiHICTPaTUBHUI aKT B3araJi He IPUNMa€ETbCs;

o 8NP0BADAHCEHHA 3PYUHUX POPM (AHKem ) Ons 36ePHEHHA 3a A0Mi-
HICMPAMuUBHot nocayezoro. HaBiTh BpaxyBaHHA TaKol IIPOCTOI
Iopajy [03BoJisg€ 0co0i BUTpadaTy MeHIlle 3yCUJIb Ta dacy IJId
OTPMMaHHA agMiHicTpaTUBHOI rocayru. JJo pedi, y 3apybiskHi
IIPaKTUILl HYHI NOIIMpPEH] BUMIAAKN, KOJU €JIEKTPOHHY (hopMy
3asABU 3aII0BHIOE ITPAIiBHUK aJMiHICTPaTUBHOTO OpPraHy, 3aja-
I04M BiANOBiHI MuTaHHA 0coOi. ITicssa 1iboro 3asBa —BUAPYKOBY-
€ThCSA Ta HAJTAE€THhCA JIJIA IepeBipKy Ta minnmucy ocobi. Ile cyTreBo
IIOJIETTITY € SKUTTA 3aABHMKAM, aJsKe BOHM He MYCATb BHUKATH Y
OPUAMYHI TOHKOII CITPaBIL.

BpaxyBaHHA ycCixX VX IIPOIO3UIIilI MOYKe CYTTEBO CIIPOCTUTM Opra-
Hizallito pobo4ux npolieciB B yHiBepcaMi nociyr. Bye 3MeHIIeHO Kib-
KIiCTb BiBUTIB 0co0M, HEOOXITHUX IJIA OTPUMAaHHA aJIMiHICTPaTUBHOI
TIOCJIYTHL.

123



UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCYT

Ha nouaTky popMyBaHHs yHiBepcaMy IIOCJIYT JOLIJIbHO CTBOPUTU
pobouy rpyny 3 NUTaHb CIPOIIEHHA IIpoLenyp HaJaHHA agMiHicTpa-
TUBHUX NOCJIYT. BpoBaskeHHsA ycCixX Bullle IlepesideHrX 3aXO0JliB Mae
BimoOpas3uTuca B perylaMeHTi yHiBepcaMy IOCJIYT Ta B T€XHOJIOTIYHUX
KapTKax.

CTuMyJIrOBaHHIO YHiBEpPCaMIB ITIOCJIYT JI0 ITOCTIHOTO BAOCKOHAJIEHHA
npoLeayp HaJaHHA aIMiHICTPATUMBHUX IIOCJIYT MOYKE CIPUATU “KOH-
KYPeHIlia”’, 30KpeMa, MK yHIBepcaMaMM IIOCJIYT, PO3TAIIIOBAHVMU Yy
Pi3HMX aAMIHICTPATUBHO-TEPUTOPIAJIIbHUX OAMHMUIAX. TaKl 3MaraHHA
(B TOMy umcJIi opraHidoBaHi acolialigsMy MicI[eBOIO CaMOBPALYyBaHHA)
MOKYTb He JIMIIIe AOoIIoMaraTiy BM3HAYaATH JifepiB (Iaa “HoiTMIHNX
IVBieHAIB” Ta iHBeCTUIlITHOI MPMBabJIMBOCTI), aJjie i1 CTUMYJIIOBATA IO
BJIACHOT'O BJIOCKOHAJIEHH yHIBepCaMiB IIOCJIYT.

4.4.2. TexHONOriYHi KapTKNU HapaHHA aAgMiHiCTPaTUBHUX Nocnyr
(“nacnopTu nocnyr” pna BUKOPUCTaHHS npauiBHUKaMMU)

TexHOJOTrIYHI KAPTKM ABJIAITEL COO0IO leTaJbHNI OINC IIPOLeAyPU
HaJaHHA KOHKPETHUX aJMiHICTPaTUBHUX IIOCJIYT, YiTKUI IIOPANOK 11
[IpalliBHMKIB yHiBepcaMy HOCJIYT Ta IHIIMX agMiHICTPaTMBHUX OPTaHiB.
Bonu marmTth 6yTH po3pobieHi A1 KOYKHOI a MiHICTPaTMBHOI OCIYTH
Ta rependadyaTy iIHAVBINYaJbHUI AJITOPUTM X HaTaHHA.

Po3pobJsieHHA TeXHOJIOTIYHOI KapTKY epeabadae 000B’ A3K0OBe 3aJIy-
YeHHS BITIOBIIHMX IIPAIliBHYUKIB (II0CAJOBUX OCI0 CTPYKTYPHMX ITiTPO3-
OiniB), AKI HaZawoTh JaHy Hocayry. Takosk IOIiJbHO BiKe Ha IIiii cTa-
Oii 3asyunTy “30BHINIHIX eKcrepTiB” (IIpeJiCTaBHUKIB IPOMagChKOCTI,
OisHECy, HAYKOBIIIB TOIIO), AKI MOKYTh KPUTUYHO OITiIHIOBATY BCi eTanm
MIPOIEIyPU, CTPOKM, MEePeJIiKM JOKYMEHTIB TOIO. ¥YYaCTb 30BHIIIIHIX
eKCIIepTiB Oyzie TaKOoMK CIIyTyBaTy AJIA CIIOXKMBaYiB rapaHTi€l0 TOrO, 1110
OIVIC IIpOLleAYyP HaJlaHHA aIMIHICTPaTUBHUX IIOCJIYT ¥ TE€XHOJOTIYHUX
KapTKax He OyJzie MicTUTHM 3aiiBUX AiVi b0 HEBUIIpaBAAHMX CTPOKIB. Tex-
HOJIOTIYHI KaPTKY MJJIATAI0TE IPOIeyPi IOrO3KeHHA BUKOHABIJAMHU Ta
3aTBEPJIPKEHHA KEPIBHUKOM.

B nopasabmniomy (yHKIIOHYBaHHI yHiIBepcaMy IOCJIYT IIOTPiOHO
CJOINKYBaTU 3a TUM, 1100 3MiCT TEXHOJIOTIYHMX KapTOK IepioAMdHO
neperaagaBca. O00B’A3KOBICTh Meperyigny MOpolenyp, ONMCAHUX Y
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TeXHOJIOTIYHMX KapTKaX, TAKOK OB’ A3aHa 3 TUM, 1110 Y 3aKOHOJAABCTBO
4aCTO BHOCATHCA 3MIHNL.

IIpu 11bOMy peKOMEeHAY€EMO, 1100 TeXHOJIOTIYHI KapTKU 3aTBEPIKY -
BaJIMCA PillIeHHAM OJHOOCOO0BOrO OpraHy, abu 3abe3rnednTy MOYKJIV-
BiCTB IX OIIepaTMBHOIO KOPUT'YBaHHA.

OO0OB’A3KOBI PEKBIZUTHN TEXHOJIOTIYHNX KapToK. KojKHa TexHOo-
JIOTiYHa KapTKa Ma€ MICTUTM yHi(pikOBaHI 3pa3ky 3adAB Ta BU3HAYATHU
pe3yJabTaT Ta IIPoLlenypy HallaHHA NaHOI afMiHICTPaTUBHOI IIOCTIYTH, a
TaKOK ITocaiy ocib, AKI HeCTMMYTh BiAIIOBITAJIbHICTD 32 KOHKPETHI Ail.

KoskHa TexHoJOriuyHa KapTKa, AK IIPaBUJIO, Ma€ CKJajga-
TucA 3 000B’A3KOBMX Ta (PAKYJbTATUBHUX CTaliil Ta MICTUTU TakKi
TIOJIOYKEHHA:

1. Ilepesipka 3aa8u i 0oKYymeHmig, w0 000at0OMbCA, Ma LX NPU-
unamma. Ilpanisank ITHAII noBmHEH oApasy *K IepeBIpUTH, UM I0JIAHO
3aMOBHIKOM ycCi HeOOXiZlHI JOKYMEeHTH, 4y HaJlaHi BOHM y BiIIOBiIHIN
dopwmi. Ko x xoda 0 oxHA 3 BMUIIIEBKA3aHMX BYMOT He JIOTPMMAaHa,
to npaniBEukoM [THAII mae OyTn HadaHna KOHCYAbMAYLA CIIOKMBAYIEB]
aIMiHICTPaTUBHUX IIOCJIYT LI00 TUX BMMOT 3aKOHOZIaBCTBA, AKI HUM He
Oym moTpUMaHi.

2. BusHauenHsa suxoHasys (gaxosozo nidposdiny) ma nmepedaua
cnpasu Ha po3easfd sukoHasyro. BusHavaeTbea nigposain (ocoba), mio
Oyne 6e3nocepenHbo 3abe3nevyBaTy HAJJaHHA JaHOI a AMiHICTPaTMBHOI
IIOCJIYTH, & TaKOK ITOBIJOMJISAIOTECA CIIOXKMBaUEBl MaKCUMaJIbHI CTPOKM
OTPMMaHHA KiHI[EBOTO pe3yJbTaTy y cIpaBi. 3 IIi€l0 MEeTOI0 B TEXHO-
JIOTI4HIN KapTIi Ma€ 3a3HadaTucs, ki cy0’ekTu (opranm/nigposnainm/
rocaioBi ocobm) 6paTUMyTh y4acTh Y XOJi HalaHHA agMiHICTPaTMBHOI
IIOCJIYTY, BU3HAYATUCh iX POJIb Yy BIAIOBiIHIV mTporenypi (“moromxye”,
“3aTBEpmIKy€E” 1 T.IL.).

PerkoMeHIyeMO YHUKATH 3aliBUX JIAHOK y BU3HAYEHHI KOMIIETEHT-
HOTO ITAPO3iJIy. SOKpeMa, CbOTOHI € TIOMIMPEHNMN BUITA KM, KOJIM yCi
3BepHEeHH: (CIIpaBM) IPOXOAATH CTAaii0 “pO3MMCYBaHHA" 3aCTYIIHUKAMM
MicbKOro rosioBu Ta,/ abo micbKum roJsiooro. IIpore 3i 3micTy cipaBu mmpa-
LIIBHUKOBI, I110 BeJe IIPUIioM, CAMOMY 3P0O3yMLJIO 10 KOMIIETEHIIi1 AKOTo
migpo3aisy (oprany, mocasioBoi ocodm) HaJIesKUTh crpaBa (i Taka iHdop-
Mallis BU3Ha4YeHa B TEXHOJIOTIUHINi Ta iHpopmariiiHin kapTiii). Tosx 1i-
KOM MOKHA [lepeZiaBaTy CIIPaBy JI0 BiIIOBiTaJIbHOI'O BUKOHABI[A, OMIMHA -
roun 11i “BepxHi mabsi”. Taxknit migxin BoKe CbOrofHI BUKOPMCTOBYETHCSA
B 0araTbox MicTax YKpainm.
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A nepenadi copaBy Ha PO3TJIA BUKOHABINIO 0a’KaHO 3aCTOCOBY-
BaTM BHYTPILIHIO Kyp’€PChbRY ciay:k0y. IIpu 1ibomy nonisnbHO nepena-
BaTU AK [IaIlepOBUIL BaplaHT 3aBeJeHol aMIHICTPaTUBHOI CIIpaBy, TaK
i 3abe3meyyBaTy JOCTYI O JIOTO €JIEKTPOHHOI Bepcii 3 000B’A3KOBUM
JOJIyUeHHAM [0 IIoJaHOl 3aABU BCiX JOKYMEHTIB (B TOMY 4YMCJIi, ¥ CKa-
HOBaHOMY BUTJAAi) Ta oopmiaenoro npamiBankoMm [THAII cymposin-
Horo JiicTa (abo 3K 0ro eJeKTPOHHOI Bepcii — eJIeKTPOHHOI peecTpa-
IiTHO1 KapTKM). B ocTaHEBOMY Ma€ Oy TH 3a3HAYEHO JaTy HAJXOIKEHHA
BXI/JTHOTO ITaKeTy JTOKYMEHTIB Ta MaKC/MaJbHI CTPOKM Ha BUMHEHHA Nil
3aJsydeHnMu ocobamu. Takyum 4yHOM, TaKOK OyAyTh KOHTPOJIOBATHUCH
CTPOKM HaJlaHHA Ti€l 4y iHITIOI aIMiHICTPaTUBHOI IIOCIIYT.

3. BesnocepedHil po3zasnd adMiHICMPAMUBHOL CNPABU, U,0 Nepeo-
6auae 8 momy wuUcAl U OMpPUMAHHA 810N0810aNbHUM BUKOHABUECM YCLX
HEOOXIOHUL NPOMIHCHUX PIULEHD (8UCHOBKLE, N0200NHEeHb mow,0). Yci
MIpoLeaypPHi aii, AKI HeOOXiAHO BUMHUTM BMKOHABIIEB] (BMKOHABIAM),
MalOThb OyTU IepeJiideHi y TeXHOJIOTiYHiI KapTIli y IIOCJiZOBHOCTI ix
BYMHEHHA i 3 ypaxXyBaHHAM POJIi yCiX 3aJlydeHnx cyb’ eKTiB.

¥Yci gii, AKI BUMHAIOTHCA Ha IIUX MiJICTaIAX, MAIOTh CyIIPOBOJIPKYyBa-
TUCSA BHECEHHAM BIAMIOBIOHMX 3aIMCiB TUMM 0coDaMM, AKI iX BUMHSAIOTD,
JI0 CYIIPOBITHOTO JucTa (J10ro eJeKTPOHHOI Bepcil — eJIeKTPOHHOI pee-
CTpalIliifHOI KapTKM).

4. [Tputinamma piwenns. IIinroTroBieHe BUKOHABIEM PIIlIeHHSA B
aIMiHICTpaTMBHIN cripaBi (Bugadya abo BigMoBa y BUa4i aaMiHiCTpaTUB-
HOT'O aKTa) lIepeBipAeThCA Ta, SAK IIPaBUJIO, IPUIMAETHCA KEPIBHUKOM
NiAPOo3aiy / opraHy.

5. Ilepedaua euxonasyem piuwenns 0o LIHAII. Ilpuiitaartuit agmi-
HICTPaTMBHII aKT Pa30M 3 PEECTPALIHOI KapPTKOI IIepeJaeThbCs 10
ITHAIIL IIpanisank ITHATI BHOCUTE KiHIIEBI BiZIOMOCTI 10 CyIIPOBiTHOTO
JucTa (eJIEKTPOHHOI peecTpaliifHol KapTKM), 30KpPeMa, JIaTy MOBep-
HEHHA aJMiHICTpaTUBHOI CIIpaBy, a TAaKOK IIepeBipse:

e HaAABHICTH y Hill ycix HeOOXITHMX 3aICIB;

e JOTPUMaHHA IPU POIMJIAAL aIMiHICTpPaTMBHOI CIIpaBY BMMOT

3aKOHO/IaBCTBA, 30KpeMa, CTPOKM IPUITHATTSA PillleHHA Ta HadAB-
HICTb y pillleHH] OOIPYyHTYBaHHA.

6. Budaua adminicmpamuenozo akma cnoxcusayuesi. Pimmenusa, mpu-
JIHATe BHACJIZIOK PO3IMIALY aAMiHICTpaTUBHOI cripaBy, Mae OyTu Hani-
csaHO abo BUJAHO CIOMKMBaUeBl aJMiHICTpaTUBHOI nocayru (y crocio,
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oOpaHMii CIIOXKMBaYeM Ta 3a3HAUEHNII Y 3aAB1 IPo HAJaHHA BiATIOBiTHOI
IIOCJIYTH).

TexHOJIOrIYHI KapTKY NOBMHHI OyTI 3pYYHMMM Yy KOPUCTYBaHHI AK
s npaniBaukiB ITHATI, 110 BegyTh Oe3nocepeiHil IPUiioM CIIOKBa -
4iB, Tak i AJ1A TUX JOro IIPaIiBHMKIB, AKi 3aJiAH] y Ipollenypl HagaHHA
aIMiHICTPaTMBHOI TOCTyrN Ta 0 000B’ A3KIB AKMX BXOAUTH KOHTPOJIb 32
IOTPUMAaHHAM CTPOKIB.

BukopucTaHHA TEXHOJOTIYHNX KaPTOK Ma€ IIPU3BECTH IO BJJOCKOHA -
JIeHHS IPOolleypU HaJaHHA aJMiHICTPaTUBHUX IIOCJIYT Ta HiIBUIIEHHA
edpekTMBHOCTI poboTy angmiHicTparlrii. AmKe iy 9ac iX po3pobiieHHA
BIM3HAYAETHCHA: [IOYATOK Ta KiHelb HNpolleAypy HaJaHHA aJMiHicTpa-
TUBHOI TIOCJYTY; KIJIBKICTh HEOOXiMHMX JIIOJICBKUX pPecypciB I
HaJlaHHA aqMiHICTPaTMBHOI IIOCJIYTY; Yac, HeOOXIAHUI JJId NPUHATTSA
[IpolefyPHUX pillleHb Ta aAMiHICTPaTUBHOTO aKTa.

Ortsxe, TEXHOJIOTIYHA KapPTKA [IOCJIYTY ITIOBVMHHA MIiCTUTU:

1) =mHazBy i mmdp mocyru,

2) eramnu HaJaHHSA [IOCJIYTH,

3) mocanxy BignoBizmasbHOI 0CcOOM 1 HaA3BY CTPYKTYPHOTO

MigPOo3aliy,

4) Ha3BYy Aii mocagoBoi ocodu,

5) TepMiH BUKOHaHHA Aii,

6) 3araJbHY KiJIBKICTB JHIB HaaHHSA IOCJIYTY 3TiTHO TEXHOJIOTIYHO1

KapTKY,
7) BaraJibHy KiJbKicTb JHIB HaJaHHA [OCJHYTM 3TifHO
3aKOHOJaBCTBA.

Hassa nocayru — 11e Ha3Ba aJMiHICTPaTUBHOI IIOCTIYTH, AKa BU3HA-
YeHa 3aKOHOJABUYMMM i HOPMaTVBHO-IIPABOBMMY JOKYMEHTaMIL.

Eranu mocoryru — 11e TIOCJIiIOBHICTS Jii1, BiJl IEPEBIPKY ITAKETY JOKY-
MEHTIB JI0 OJlepsKaHHA pe3yJbTaTy IOCIYT.

BinnosigaspHa rmocagoBa ocoba i CTPYKTYpPHUI HMiAPO34ia — Ha3Ba
rocaay i Ha3Ba CTPYKTYPHOTO HiIpo3aisly ocodu, sKa BiAIIOBiaabHaA 3a
BUKOHaHHA IIbOTO €TaIy HaJlaHHSA [IOCTYTH.

HasBa nii mocazmoBoi ocobu — BUKOHYE, ODepe ydacThb, IOTOIKYE,
3aTBEPHAMKYE, TOLIO.

TepMiH BUKOHAHHA — 1€ JIHI 3a HAPOCTAIOUNM IIPYHIUIIOM, IIPOTATOM
AKVX 1e}l eTall ocJryry 0yzie BUKOHAHO.
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3araJjbHa KIJbKICTh JHIB HaJJaHHA MOCJYTY 3TiJHO TE€XHOJOTIYHOI
KapTKM — 1€ KiJIbKICTDb JHIB HA HaJTaHHA IOCJIYTH, AKa IepeadadeHa Tex-
HOJIOTIYHOI0 KapTKOIO.

3araJjbHa KiJIbKICTb JHIB HaJaHHS [IOCJIYTY 3TiTHO 3aKOHOaBCTBA —
1le KiJIbKiCTh AHIB, TepeabadeHa 3aKOHOJABCTBOM Ha HaJJaHHSA ITOCJYTIA

HasBa agmiHicTpaTHBHOI IOCTYTY B TEXHOJIOTTYHIV KapTIli IIOBU-
HHa TOYHO BIJAIIOBiZaTM Ha3Bl 3 peecTpy aJMiHICTPaTUBHUX
rocayr. KoprcHMM 3 TOYKM 30py aBTOMATHU3alIlii JOKYMEHTOO0ITy
€ BUKOPUCTAHHA N PY IIOCTYTH, AKUI MOKe MaTy Pi3HI hopMm
(H-I, XX /Yy, XX — KOJ| CTPYKTYPHOTO IIiAPO3iTy, AKNUI HaJa€ 110
II0CJLY, Yy — HOMEP IIOCJIYTY IILOTO CTPYKTYPHOI'O HiTPO3aLIy).
PiBenn nerasizariii eTamniB nocJryr IIOBMHEH BiAIIOBIiATY BUMOTraM
IIOBHOTO BioOpasKeHHA Nilt, AKi Tpeba BUKOHATY ITPpY 11 HaJaHHi.
OcHoBHMM IpM BM3HAYEHHI AeTaJizallii nmiii € Bumora, 1iob i
nii Oysm goctaTHIMM 1 3po3yMinuMu nasa O0yab-AK0I ITocagoBO1
ocobnu, Axka OyZie BUKOHYBaTY HaJlaHHA Ii€] ITOCTYTIA .
BasksmBuM 1mpy onmci eTamniB HaJlaHHA OCJIYTU € IPONNCYBaHHSA
BUJIB ZIill AJ1A IT0cafOBMX 0Ci0 Ta OPi€EHTOBHMX TePMiHIB HAJaHHA
OCJIYTU (HAIIPUKJIAMI, 9-11 — 7-11 IeHb).

OcTanHiMM IigAMM B T€XHOJIOTIYHIV KapTIli IIOBMHHI OyTH nepe-
llada pe3yJabTaTy PO3IrIAAy A0 YHiBepcaMy IIOCJIYyT Ta HaJCu-
JIAaHHA [IOBIJOMJIEHHA 3aMOBHUKY IIPO Pe3YJIbTaT IIOCTyTH. ¥ pasi
IIO3UTUBHOTO PiIlIeHHA UM Pe3yJIbTaToM Oyze - aAMiHiCTpaTUB-
HMIL aKT, @ B pa3i HeraTMBHOTO — PillleHH:A IIPOo BiIMOBY Y HaJlaHHI
IIOCJIYTH.

3araJbHa KiJIbKICTb JHIB HAJaHHA ITI0CJYTH 3TiTHO TeXHOJIOTTYHO1
KapTKM 3BMYAIHO IIOBYHHA Oy T He OLJIBIIIO0 3araJIbHOI KIJIbKOCT1
IHIB HaJJaHHA IIOCJIYT'M 3TiTHO 3aKOHOJIABCTBA. IKIO 3 ITeBHUX
00’€KTUBHUX IIPUUNH I[e He BJA€TbCA BUKOHATU Y IlependadeHi
3aKOHOJAaBCTBOM TEpPMiHM, TO IIOBMHHA OyTHU HaJlaHa IIPOMisKHA
BIATIOBiAb 3aMOBHUKY. SMEHIIYIOYM KiJIbKICTh NHIB HaJaHHA
IIOCJIYTY OPTaH BJaJM peaJsbHO IIOKPAIye€ AKICTD 11 HalaHHA, 1110
CTOCYETBHCHA TEPMIiHiB.

IIpononyemo o3Hatiomumucs 3 onucanorw HopmMo ma NPuUKLa-
damu mexHoaoiuHUX Kapmox — ous. JJooamxu NoJNe12,13.
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4.4.3. lIoKkyMeHTOOG6ir yHiBepcamy nocnyr

B koskHOMY yHiBepcami mocsryr Mae OyTu 3abe3medeHO Ha HaJeK-
HOMY PiBHI BeJJeHHA TOKYMeHTOO0DIry BcepeanHi yHiBepcaMy, MisK 10T0
MpalliBHUKAaMU, & TAKOK aMIHICTPaTUBHIMY OpraHaMu, 3aIyYeHUMH JI0
HaJaHHA agMiHICTpaTUBHMX ITociyT. Ha cbOoronHINTHINM feHb Y BITUM3HA-
HIJ IPaKTUILl HaJaHHA aAMIHICTPATUBHUX MOCJIYT MIMK aJMiHICTPaTUB-
HJIMJ OPTaHaMM 3aCTOCOBYETBHCSA IePEBaYKHO ITAIIePOBUI JOKYMEHTOOOIT.
AJie yacTo HaBITb J10T0 IIOTEHI[iaJ He BUKOPMCTOBYIOTh, IepeKJiagaloun
000B’sA30K 30U paHHA IIOTOJKEHD, BUCHOBKIB, JIOBiJIOK Ha CaMMX CITOXKV-
BadiB aJMIHICTPATVBHUX IIOCJIYT.

CTOCOBHO BUKOPMCTAHHS IIAIlePOBOTO JOKYMeHToobiry miisa
HaJaHHA aJMIiHICTPaTMBHUX IOCJYT HEOOXimHO mepexnbayaTu repio-
IV4IHI (3aJIeKHO BiJl KiJIBKOCTI 3aBejleHUX 3a JeHb aJAMiHICTPaTUBHUX
copaB — IIOJEHHI abo TakKi, 1110 3iMICHIOIOTHCA KiJIbKa pa3iB Ha JIEHb)
rnepenadi 3aAB pas30M 3 ITOBHMM MaKeTOM JIOKYMEHTIB JI0 IMiAPO3IiJIiB
(azMiHICTPaTMBHMX OPTaHiB), 1110 MAIOTh 311MICHUTY IOTOJKEHHA, HaJaTy
BICHOBOK Ta/abo BUAaTV aMiHICTPaTVBHUI aKT.

IIpoTre ogHO3HAYHO €(PEKTUBHIIINM € eAeKMPOHHUL O0KYMeHMOo00 2.
3 MeTor0 3a0e3rnedyeHHsa (PYHKI[IOHYBAHHA €JIEKTPOHHOI'O JJOKYMEHTO-
00iry AK mpalliBHMKM YHIBepcaMy ITOCJYT, TaK i IpalliBHUKM aaMiHi-
CTPaTUBHUX OPTaHiB, 3aJIy4eHNX J0 HaJJaHHA aJIMIHICTPATUBHUX IIOCJIYT,
MaloTb Oy Ty 3abes3nedeHi iHdopMalifHO-KOMYHIKaTYBHUMY TE€XHOJIOT1-
AMM 3 IIPOrpaMHMM 3abe3evueHHAM BiITIOBITHOTO PiBHA Ta CTBOPEHVIMU
€JIEKTPOHHMMY 0a3aMM TaHUX.

IIpaniBHMKM yHIBEpCcaMy HOCJIYT, SKi 31JICHIOIOTb IIPUIIOM CIIOMKM-
BadiB, TIOBMHHI CKAHYBaTU NAIIEPOBi JIOKYMEHTY Ta BBOAUTH iX JIO BiIIO-
BiZIHOI eJIeKTPOHHOI 06a31 JaHuX. 3 I[i€10 MeTOor0 HeoOXiaHO 3abe3neunTu
CIiBpODOITHMKIB BiAIIOBITHOIO KiJIBKICTIO CKaHEePiB a0 iHIIIMMY aHaJIoTid-
HVYIMM IIPUCTPOAMI.

HocTyn 5o Takoi eleKTpoHHOI 6a3M JaHUX Mae 3abel3rnedyBaTUCHA
3 000B’A3KOBOI0 aBTOPU3AIli€l0 MTPAaIliBHMKA, KOHTPOJEM 3a ITiJIbOBUM
BUKOPUCTAHHAM iH(opMalii Ta cyBOopoOIO BiAIIOBiaJbHICTIO 3a HeIi-
JIbOBE BUKOPYCTAHHSA HaABHUX BiZJOMOCTE.

Y xoni HamaHHA OLIBIIIOCTI aAMIHICTPATMBHUX IIOCJIYT IIOCTITHO
3’ABJIAIOTHCA HOBI1 JIOKYMEHTY (BUCHOBKY, IIOTOJI;KEHHS TOII0), Ha OCHOBI
AKVX ITOTIM IIPUIMa€ThCA KiHI[eBe PillleHHA Y CIIpaBi — aIMiHICTpaTUBHUMA
akT. BinnoBingHo yci nepepaxoBaHi TOKYMEHTHM TaKOK MalOTb OyTU Bin-
CKaHOBaHI Ta BBeJIEHi 10 BIAIIOBiIHOI €JIEKTPOHHOI 0a3y JaHuX.

129



UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

HagiTe KOJM ajMiHICTpPaTHBHA IIOCJIyra HAJa€ThbCA HEBIIKJAIHO,
iH(popMarito PO pe3yJIbTaTH CIPaBU TeXK Tpeba BBOAUTY 0 BiAIIOBII-
HOI eJIeKTPOHHOI 0a3y JaHuX (Ipu noTpebi — TaKOMXK CKaHYyBaTU JIOKY-
MeHT). Takum unHOM, OyZie popmMyBaTHCA €JIeKTPOHHA Bepcia BXITHOTO
Ta BUXITHOTO [TaKeTy NOKYMEHTIB Yy KOKHil aMiHicTpaTHBHil cripaBi.

BHacJti1ok BUKOPUCTaHHA y ITOBCAKIEHHIV POOOTI eJIEKTPOHHOI c1c-
TEMU JOKYMEHTOODIry CKOPOTATHCA CTPOKM HAJJAaHHA aIMiHICTPATUBHUX
IIOCJIYT 3aBAAKY MOYKJIVMBOCTI OIIEPaTUBHOIO MIOIIYKY HeoOXigHOI anmi-
HiCTPaTUBHOI CIIpaBM (3a BLIOMOCTAMY, 1110 i1eHTU(IKYIOTE CIIOMKMBA YA,
HOMEPOM CIIPaBM TOII0), ¥ TOMY YMCJIi 3aBEPIIIEHNX CIIpaB AJIA BUAAYl
IyOJIiKaTy aAMiHICTPAaTUBHOTO akTa. [I03MTMBOM eJIEKTPOHHOI CHCTEMM
JIIOKYMEHTOO0DITy € TaKOK OpraHil3allisa BeJeHHs CTaTUCTUKM JOKYMEHTO-
00iry Ha HaJIe?KHOMY PiBHI Ta 3pOCTaHHA MOKJIVMBOCTEN aHAJIZY JaHUX.

3 MeTo0 3abe3neueHHA (PYHKIIOHYBaHHA CUCTEMM eJeKTPOHHOTO
IOKYyMeHT000iry HeoOXiJHO MaTy BiIIOBigHe IporpaMHe 3a0e3edeHH:A
(npo ye demanvriwe 6 okpemomy nioposoini —4.4.7).

[ 3abe3neyeHHA PYHKITIOHYBaHHA €JIEKTPOHHOTO JOKYMEHTOO00Iry
HeoOXiTHO 3a0e3reunTy HaBYaHHA IPAlliBHUKIB YHIBepCcaMy IIOCJIYT.

Ak i1mono opranisariii Ta BperyaoBaHHA Oy Ib-AKOI IHITIOI TiAJBHOCTI
B YHiBepcaMi ocJayr, 100 NOPAAKY BeJeHHs eJeKTPOHHOIO TOKYMeH-
TOODOIry Mae OyTU IPUITHATO Ta 3aTBEPAIKEHO aKTH, 1110 IepeidavaoTh
npouenypy (MexaHi3aM) JOKYMeHTO0DOITy B caMOMy yHiBepcaMi ITOCJIyT
(30KpeMa, MisK IIpalliBHMKaAMI OKpeMIX CIlelliasi30BaHMUX MiIpO3aiJiB),
a TaKo’K MIMK yHIBepcaMOM IIOCJIYT Ta aJMiHICTPaTMBHMMM OpraHaMu
(Ix cTpyKTypHMUMMU Higposaisamu). KpiMm Toro, oCHOBHI 3acaiy eJIeKTPO-
HHOTO JIOKYMEHTOO0DITry MisK ITpalliBHMKaMM yHiBepcaMy IIOCJYT MalTh
BM3HAYATICA Y PETJIaMeHTi po0oTH yHIBepcaMy ITOCTYT.

Takok B yHiBepcaMi IocJyT Ma€ 0y Ty BIIPOBaIXKEHO IJIA 3PYYHOCTI
KOPMCTYBAHHSA BHYTPIIITHIN eJIEKTPOHHNI JOKYMEHTOODIr BUKJIFOYHO AJIA
cniBpoOITHUKIB yHIBepcaMy IIOCJYT, AKMUII OyJZie OXOILJIIOBATU yCi BHY-
TPIlTHI JOKYMEHTM (IIPOTOKOJIM 3acilaHb, JUCTH, CIY*KOOBI 3amucky,
CTaTUCTUYHI 3BiTH TOIIIO).
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4.4.4. KoHTpOsb 3aBaHTaXEHOCTi
npauiBHUKIB yHiBepcamy nocnyr
KoHuTpoJsb 3aBaHTaKEHOCTI IPAIiBHUKIB Ma€ KiJIbKa I[iJIel:
» dopMyBaHHA PeKUMY POOOTH YHIBepcamy 3araJioM Ta Joro npa-
ITIBHUKIB 30KpeMa (3aJIe3KHO BiJI ITKIB BiABiIyBaHOCTI 3aMOBHM-
KaMl, B TOMY YMCJIi 1718 TTepeMillleHHA Jiofelt 3 PpoHT-odicy 1o
6ek-odicy i HaBIIaKM);
e BMBHAYEHHA AKOCTi poOOTH MpaIiBHUKIB (P HNOPIBHAJILHOMY
aHaJIi31 KIJIbKOCTI IPUMHATUX KJII€HTIB, pe3yJbTaTiB pO3riIany
iX crpaB, BUTPa4YeHOro 4acy Ha OJHOTO 3aMOBHMKA).
3aBaHTaKeHICTb CHIBPOOITHMKIB yHiBepcaMy IIOCJIYT Ma€ KOHTP-
OJIIOBATHCA Yepe3 OTPMMaHHSA BIAIIOBiAe Ha IUTaHHA:
e CKiJIbKM BiZiBimyBauiB moOyBaJo Ha IPUIOMi Yy KOHKPETHOTO IIpa-
[IiBHMKA yHIBepCcaMy IIOCJIYT Ta CKIJIbKM CIIPaB 3aPeeCcTPOBAHO;
e CKIJIBKM aJMiHICTPAaTUBHUX CIIPAB HUM 0YJIO PO3TJIAHYTO (AKIIIO
JieThCsA IIPO HeBIAKJIaIHE HAJaHHA ITOCIYIN);
o AKIN KiZIbKOCTI BifgBiAyBauiB OyJsy HaaHI KOHCYJIbTAllil, a TAKOMXK
e Yac OYiKyBaHHA y uep3l cHoMKMBaUYaMM aIMiHiCTpaTUBHUX
IIOCJIYT;

e Yac OIpalllOBaHHA aJMiHICTPATUBHUX CIIPaB TOLIO.

ITorpibHO BpaxoByBaTU yci pakTopm, 110 34iMCHIOIOTH BILJIMB Ha
3aBaHTasKeHICTh NpalliBHUKIB, Ta aHaAJi3yBaTU IX y B3a€MO3B A3KY.
HeobxinHo BpaxoByBaTH IIiIX0AM IO OpraHil3allil mpalli B yHiBepcaMi —
“yriBepcaapHMit” un “crertiasgizoBannii”’ (200 K iX MoeTHAHHA).

Y 0ynb-AxoMy pasi HeoOXigHO CIigKyBaTH, 11100 y Yacu IIiK A0 IIpa-
LIIBHMKIB yHiBepcaMy IMOCJIyT, AKi 3iJICHIOIOTH INPUIIOM Ta O0pPOOKY
JIOKYMEHTIB (AKII0 BOHU JysKe 3aBaHTaKeHi), IOJATKOBO J0JIy4daJINCA
IHIII DpaliBHMKM yHiBepcaMy MOCJyT. I, HaBIIaKy, AKINO BiABiAyBadiB
B YHIBepcaMi IIOCJIyT MaJio, MOYKHA A0JIy4daTy BlJIbHUX IIPaliBHUKIB 10
BMKOHAHHA IHIIVX MOTOYHMX 3aBJAHb (P0OOTHU 3 TOKYMEHTaMM TOIIO).

Takoyx 3aBaHTa’KEHICTh ITPAI[iBHMKIB yHIBepcaMy MOCIYyT 3aJie-
SKUTD BiJ] KIJIBKOCTI poO0YMX THIB Ta TOAMH IIPAIliBHMKIB, 0CODJIMBO AKIIIO
OKpeMi 3 HMX MalOTh HEIIOBHUI pobounii IeHb.

BapTo BpaxoByBaTM HacCJigKM, JO0 AKUX MOKe IIPU3BecTy amcda-
JIaHC 3aBaHTasKeHOCTI IpalliBHMKA yHiBepcamy mocJyr. HezaiHATICTD
(uepes BigcyTHICTDH BinBigyBauiB, AK yacto OyBae B Hammmx €111, kosm
JI0 IeAKUX “JI03BIIBHUX OPTaHIB” He NMPUXOIUTH KOJIHOTO BiJBigyBada
IIPOTATOM JHA) CIIPUYMHAE HU3BKY IIPONYKTUBHICTE (aJsKe y Iell yac
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ocoba MO’Ke BUKOHYBATH iHIIIE 3aBJlaHHA). B cBOIO yepry repeBaHTake-
HICTBb IOPOJIPKY€E HETATUBHUI IICMXOJIOTIYHNI CTAH NPAIliBHUKIB Ta Bi-
TIOBITHMM YMHOM BiZIOMBa€THCSA HA AKOCTI IIOCIYT.

KoHTpoJsab Mae 37iICHIOBATUCS IIJIAXOM CTBOPEHHS CUCTEMU Pery-
JIAPHOIO Ta CUCTEMHOro MOHITOpMHTY. CIipaBeiJIMBMiT PO3IIONia poOOTHI
Mae 3abe3euyBaTiy, IIEPIIl 3a BCe, KEPIBHMUIITBO YHiBepcamy. P yHKITIO-
HaJIbHI 000B’A3KM MiAPO3iTy MaloTh Oy TN pIBHOMIPHO PO3IIOiIeH] MidK
yciMma npaljiBHMKaMM YHiBepcaMy IIOCJIYT.

Taxoyx npalliBHNKM yHIBepcaMy II0CJIYT IIOBMHHI BMITV THYYKO BUKO-
pUCTOBYBaTH CBill poboumit yac (He rmpocTooBaTy 6e3 poboTn) i Taka ix
puca Ma€ BCIIIAKO 3a0X0YyBaTHUCH.

4.4.5. OTpUMaHHS NOrof>KeHb Ta BUCHOBKIB

IToromsxeHHA Ta BUCHOBKM — Il€ BHYTPIIIHI JOKYMEHTU (IIPOMisKHI
pillleHHs), AKI € HeoOXiTHMMM HacaMIliepes A cy0’ekTa (agmiHicTpa-
TUBHOTO OPraHy), AKMII IpUiiMa€ PillleHHA y CIIpaBi.

B igeaui mpaniBHMKM YHIBepcaMy IIOCJIYT ITIOBMHHI caMOCTiiiHO 3a0e3-
IevyyBaTy HaJaHHA BCiX HEOOXiTHMX IIPOMIMKHUX PillleHb (IIOTOAKEHb,
BIICHOBKIB TOIlIO) JJIs BUJAdli B KiHI[EBOMY pe3yJbTaTi CIOKMBaudeBl
aIMiHICTPaTUBHUX HOCJIYT agMiHicTpaTUBHOrO akTa. [Ipn npomy 0y ab-axi
dopMu 3aJIydeHHs CIOKMUBAYIB 0 IIPOLEAYP OTPUMAHHA IPOMIKHUX
pimnresEb MarOThb OyTH MiHIMi30BaHI.

OcHOoBHMMM crnoco0aMy OTPMMAaHHA ITPOMISKHUX BJCHOBKIB, AKi
€ IMOIIMPEeHMMN Ha ChOTONHINIHIN JeHb y BITUM3HAHIV npakTuii (Kpim
HAaJIOMIMPEHIIIOro cnocody — rnepekJageHHA BiAIIOBIAHOTO 000B’A3KY
Ha 0co0Y), € KOPUCTYBaHHA 3aco0aMM IIOIIITOBOIO 3B’ A3KY Ta IIOCJIyraMu
Kyp €pCcbKOl ciysk0u. 3BMuajiHo, BOHM He 3abe3rnedyroTh Tiel omepa-
TUBHOCTI, AKa MOsKe OyTU JOCATHYTA IIIJIAXOM BBEJIEHHHA €JIEKTPOHHOTO
IOKYMEHTOODITy.

B pasi BrpoBag»KeHHA €JIEKTPOHHOI CHICTEMY OTPUMAaHHA ITPOMIMK-
HUX PillIeHb Ha KOYKHY BIAKPUTY aAMIHICTPaTUBHY CIIPaBY IIPalliBHMKOM
YHiBepcaMy IIOCJIYyT Ma€ 3aBOAUTHCA eJIEKTPOHHA peecTpalliiiia KapTKa.
3aMOBJIEHHA IIPOMIMKHIX pillleHb BiI0yBa€eThCA HMIJIAXOM IlepecuIaHHA
€JIEKTPOHHOI peecTpalliifHOl KapTKM NPAIliBHUKOM yHiBepcaMy IIOCJYT
yciM agMiHiCTpaTMBHMM OpraHaM (IocagoBMM ocobaM), IO HaJaloThb
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IIOTO/IPKEHHS Ta BUCHOBKY, 3 BKa31BKOIO Ha MaKCUMaJIbHI CTPOKM BUKO-
HaHHA HAJAHOTO AopydeHHA. Take 3aMOBJEHHA Ma€e OyTu 3AilicHeHe
HeTallHO IIiCJIA 3aBeJleHHA aIMIHICTPaTUBHOI CIIPaBIL.

Bracaiziok crporieHHsA (BAOCKOHAJEHHA) IIPOLleyp HaJaHHA aiMi-
HiCTPaTUBHUX MOCHYT KiJbKICTh NPOMIKHUX pillleHb JJfA OTPUMaHHA
aJIMiHICTPaTMBHOTO akTa Mae OyTM 3BemeHa A0 MiHiMyMmy. JlomisbHO
TepeBipnTY OOIPYHTOBAHICTh BUMAaraHHA YCiX TEIepilTHiX ITPOMisKHIX
pillleHb, 30KpeMa, Ha IIpeaMeT AyOJII0BaHHSA BiloMOCTel], 1110 B HUX Mic-
TATbCA. TaKOK IOLIJIBHO IIePerJIAHY T CTPOKY HaJJaHHA OKPEMMX II0r0-
TI’KeHb Ta BYICHOBKIB y Oik iX CKOpO4YeHH:.

IIpu bOoMy BasKJIMBOIO € OpraHizallis ePeKTUBHOI Ta Ai€BOi CIIiB-
npari 3 afMiHiCTpaTUBHMMY OpraHaMy, CTUMYJIIOBAHHSA I1X JI0 CIIiBIIpaIfi
3 YHiBepCcaMOM IIOCJIYT. 30KpeMa, /1A IT0YaTKy MOYKYTh HiNMUCyBaTUCH
yronu Impo cmiBmpario (Memopasnymu). Takosk HeOOXiHO BU3HAYUTH
IpeICTaBHUKIB BiJi 000X CTOPIH, 1110 OyAyTh 3a0e3reuyBaTyt KOOpAMHA -
I1if0 3B’ A3KIB.

B yuiBepcawmi nmocsryr mae 0yt 3abe3nedeHo KOHTPOJb 3a TOJePsKaH-
HAM HaJlaHHA IIOTOJPKEHb Ta BUCHOBKIB. 30KpeMa, OOHUM 3 MOYKJIVIBUX
BapiaHTIB € 3aBeJIEHHA sKyPHAJy IepeIadi Ha PO3TJIA] aIMIiHICTPaTUB-
HUX CIpaB (AKUI MOKe OyTU IpeacTaBJIEHNII TaKOMK 1 B €JIEKTPOHHIN
Bepcii). InmmM — € BcTaHOBJIEHHA 000B’A3KY 3allOBHEHHA yciMma agMi-
HiCTpaTUMBHUMM OpTaHaMM, AKi 3aAiAHI y HaJlaHHI agMiHicTpaTUBHOI
IIOCJIYTH, ATV OTPYIMAHHA JOKYMEHTIB, HEOOXiJHMX IJIA BUKOHAHHA Bi-
MIOBIIHMX IIPOLeYPHUX Nili, B €JIeKTPOHHIN peecTpallilinii KapTIi.

4.4.6. KoHTponb 3a AOTPMMaHHAM CTPOKiB
NPOXoA)XeHHSA cnpaBu

B yniBepcami nocsiyr mae 0yTu 3abe3redeHo 3/i/iICHEHHA KOHTPOJIIO
3a JOTPMMAaHHSAM CTPOKIB IIPOXOKEHHA cIIpaBy. AIlMKe 3 yCiX HaAgBHUX
npo0OJieM IIpM HaJaHHI a AMiHICTPaTUBHUX IIOCJIYT caMe TPYUBAJIi CTPOKU
€ OOHVIM 3 HaOLIBIINX KOPYIIITHNX PU3YKIB.

CrJlafiHiCTh TUITY @ MiHICTPATUBHOI ITOCTYTY Ma€ OyTM BU3HAYAIIb-
HIJIM KPUTEPiEM IIpY BCTAHOBJIEHHI CTPOKIB 11 HafauHA. Taki CTPOKM MalOTh
OyTy oOrpyHTOBaHMMM (1€ OCHOBHE IIpaBuJjo). IIpu oMy y mpaBoBOMY
peryJiroBaHHI JOLIJIbHO BUKOPMCTOBYBATH YiTKO BU3HAaY€H] CTPOKIL.
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B yHiBepcami nocisryr mae 0y Ty CTBOpeHO Ta 3abe3redeHo PyHKITIO-
HYBaHHA CUCTEMM MOHITOPMHTY NOTPUMaHHA CTPOKiB. KoHTposoBaTca
MalOTh He JIMIIIEe CTPOKM OTPMMaHHA KiHIIEBOTO pe3yJabTaTy, a 1 CTPOKU
BUMHEHHA NPOoLeAyPHNUX Aiil i yac IpoBaKeHHs B a JMIHICTPaTUBHIN
crpasi.

Cy0’exTamu 34iICHEHHA KOHTPOJIIO 32 JOTPUMAHHAM CTPOKIB IIPO-
XOJIKEHHS CIIPaBY MOYKYTb Oy T

e KEpiBHUIITBO yHiBepcamy IOCJIYT;

e KepIBHUKMU OKpPEeMUX cllelliajli3oBaHUX MigpOo3aiiB;

e aIMiHICTpaTOpPM/KOOPAVHATOPH,

e BMKOHAaBIIi.

KosxeH npaliBHIK yHiBepcaMy MOCJYT, AKNUI Oe3rocepeHbo 3/1iii-
CHIOE IIPUIIOM CIIO}KVBAYiB, 3000B’A3aHMII ITicJIA peecTpallii mpuitHATO1
3aABY Ta HEOOXIHOTO NaKeTy JOKYMEHTIB ITOBLAOMUTY 0CO01 IIPO CTPOKMU
PO3IrIAnY aAMIiHICTPATMBHOI CIIpaBM. 3 Li€0 METOI0 MPAI[iBHUK, KU
[IPUITHAB BXiHMI ITaKeT JOKYMEHTIB BiJ CIIOsKMBa4a, IOBUHEH BUAATH
OCTaHHBOMY JOBIAKY (KOIIiI0 CyIPOBiTHOI KapTKY ab0 OIIMCOBOTrO JICTA)
i3 3a3HauYeHHAM JaTu 1 HOMepy peecTpalii BXigHOro mnaketry (Kpim
BUNAJIKIB, KOJIV ITIOCJIyTa HaJa€ThCA HETalHo).

Y Llenmpi adminicmpamusnux nocaye “IIposoputi ogic” Binnuys,
0c001 8U0aEMDBCA CYNPOBIOHUU AUCT Y AKOMY KPIM 8UULENEPEePAX08a-
HOT THPOPMAYLT MAKOHC 8KA3Y EMBCA KOO 360POMHBO20 38’ A3KY. Ocman-
H1U 00380a5€ 8i0cAiOK08Yy8AMU UePe3 8ed-catim MiCbKPAOU pe3yavmam
po32aa0y cnpasu.

ITIo3uTMBHO, KON ITiJT YaC a JMIHICTPATUBHOIO IIPOBAJKEHHA y CIIpaBl
YHiBepcaM IIOCJYT Ma€ MOYKJIMBICTh 3a0e31eun Tt 3aMOBHIKA BiIIOBi -
HOI agMiHICTPaTMBHOI MOCJIYyrM iHPOPMAIli€l0 PO CTAH IIPOXOIKEHHS
aJIMiHICTpaTHBHOI cpaBu (IpMHAVMHI IIPO Te, Y BUKOHAHO BiKe 1I0T0
3aI1mT).

IIpu nmomaui HeoOXimHOrO MakKeTy JOKYMEHTIB y CYIIPOBITHOMY
JIVICTKY IIPalliBHMKOM YHiBepcaMy IIOCJIYT 3a3Ha4Yal0ThCsA BiJIOMOCTI, 1110
IHAMBIAYaJIi3yI0Th KOHKPETHY aAMIHICTPAaTUBHY CIIpaBy, eTaly CIIpaBu
Ta CTPOKM IX IPOXOJYKEeHHd, a caMe:

e peecTpaliliHN}I HOMep CIIpaBl;

e Ha3Ba aJMiHiCTpaTMBHOTO akKTa, AKuUil 0askae oTpuMaTu

CIIOYKMBAY;
o IIepeJiiKk TMX JOKYMEHTIB, 1110 OyJii HaJlaHi CIIOsKMBaYeM aIMiHi-
CTPaTUBHOI IIOCTYTH;
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e JaTa OTPMMAaHHA BXiJTHOTO IaKeTy JOKYMEHTIB;

o migposnis (abo mocana mpalliBHUKA ), 1110 OyIe BiAIIOBiaJIbHIM 3a

po3ryAn faHol aIMiHiCTpaTUBHOIL CIIpaBl;

e CTPOK, IPOTATOM SKOT0 Ma€ OyTM BUAAHO aIMiHICTpaTUBHUI aKT;

o IIpi3BuIIe, iM’'A Ta 110 6aTHKOBI IIPaIliBHMKA, 1[0 IIPUIHAB ITaKeT

JOKYMEHTIB, mocaja.

KopucHoo AJ1 KOHTPOJIIO 3a IPOXOAKEHHAM IIpoLleypy HaJaHHA
aIMIHICTPaTUBHOI IOCJIYTM € OCTaHHA KOJIOHKA TEXHOJIOTTYHOI KapTKU —
TepMiH BUKOHaHHA. TaM 3a HapOCTAIOUYMM ITPUHIIUIIOM JJIS KOKHOI Aii 3
HaJlaHHA MOCJIYTY IPOCTaBJIAIOTHCA OPIEHTOBHI TepMiHM 11 BUKOHAaHHA.
YumM crJanHilma mocjayra, TUM IiHHIIIA 1A iHdopMmallid. 3rigHo i€l
iHpopMaliil KepiBHUK CTPYKTYPHOIO HiIPO3Aiy MOBUMHEH KOHTPOJIIO-
BaTU 1 aHAJII3yBaTU [IPOLleC HaJaHHA IIOCTYTH.

ITixasum maxox sudaemuvca doceid Llenmpy HalaHHA aOMIHI-
cmpamusHux nocaye Ieano-DPpankiscvka Yy vacmuri KOHMPOAIO CBOE-
yacHocmi Ha0AHHA A0MIHICMPAMUBHUX NOCAY2. 30KPeMa, NPO2PAMHe
3abesneuenna “ Yuigepcam nocayz” 00380a5€ gHecmu tHHOPMAYI0 PO
BUKOHAHHSA 3a28U 0COOU, @ MOUHIUe 0amy nosepHeHHA O0KYMeHma 31
cmpyxkmyproezo nidpo3diny y LHHAII auwe 0as adminicmpamopie ma
xoopounamopie LTHAII. Toomo inwi npayienuxku [[THAII ne moxicymov
“3akpumu xonmpoas”.

4.4.7. MNporpamHe 3a6e3ne4YeHHSA
yHiBepcamy nocnyr

CyuacHi aBTOMaTM30BaHI CUCTEMM JiJIOBOJCTBA — Ile ITPOTPaMHO-
TEeXHIYHI KOMILJIEKCH, AKi 3a0e3MeUyI0Th BUCOKII TeXHOJIOTIYHII PiBEHDb
Ta epeKTUBHE OIIPAIIOBAHHSA BEJIMKMX 00CATIB CIIysK00BO1 KOPECIIOHeH-
I1ii, BIPOBaI?KEHHA AKX B OpraHax miciieBoro camoBpaaysanua (OMC)
Jla€ 3MOTY aBTOMaTMU3yBaTy B TOMY uMcJi poboui Miciia criBpoOiTHUKIB,
1110 OepyTh y4acThb B HaJaHHI rTocIyr. BoHu npusHadeHi 1A aBTOMAaTH-
3arii JiJIOBMX IIPOIIECiB 1110710 OOJIIKY i ompallfoBaHHA BXiTHO1, BUXiAHOI,
PO3IOPAIUIOI CIIy»K00BO1 KOPECIIOHIEHITi1, 3BEpHEHD I'POMaJIAH, OpraHi3a-
11ii KOHTPOJIIO 32 BUKOHAHHAM 3aBJaHb, JOPYUYEeHb, KOJIEKTUBHOI poOOTH
3 MiATOTOBKM JIOKYMEHTIB, Oe3I11ocepeIHbOr0 KOHTPOJIIO 32 BUKOHAHHAM
JIOKYMEHTIB Ta IiIBUITIEHHA OIIepaTUBHOCTI B3a€MOLi1 MisK ITpaIliBHUKAMMU,

135



UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

CTPYKTYPHMMM ITiAPO3aiJIaMy, CTOPOHHIMY OpraHisaliiamu, 30epiraHus,
apxiByBaHHA, aAMiHICTPYBaHHA NOCTYILY OO iH(popMaliii Ta iHIIe.

Kpunrorpadciyuni nigcucremu, eJIeKTPOHHO-1IM(POBI MiAnmcy IoBm-
HHI HaJa Ty HaJIesKHNUI 3aXMCT iHPopMalrii, 1o nupkryaoe 8 OMC.

Cporozmui AiJOBOACTBO B OpraHax MiCIIEBOTO CaMOBPAAYBaHHA
BeJeThCsA BiZIIIOBIAHO 10 IIOJIOMKEHDb IHCTPYKILil IIPO opraHizaIiio JiJ0Bo -
CTBa, i1 BUKOHABUYOMY KOMITETi, CTPYKTYPHUX IMIAPO3aijax i ciyxbax,
fIKa BCTAHOBJIIOE 3araJjbHi IIpaBuUja JOKYMEHTYBaHHA YIIPaBJIiHCHKOI
OiAJIBHOCTL B OpraHi MicIIeBOTO CaMOBPSAAYBaHHS, JI0TO BUKOHABUOMY
KOMiTeTi, ynpaBJIiHHAX, Bigniiax, caysk0axXx BMKOHABYOTO KOMITeTy
(MicbKOi panu), BM3Ha4Ya€ OCHOBHI IMpaBumJa PoOOTH 3 JOKYMEHTaMI i
perJyiaMeHTy€ IIOPAIOK poOOTY 3 HUMM 3 MOMEHTY iX CTBOPeHHHA abo Hag-
XOMI?KEeHHA J0 BiAIIpaBJIAHHA abo rmepegadi ix B apxis.

IHCTpyKLiA BU3HAYa€E NIOPANIOK BEJIEHHA 3arajibHOIO JI1JIOBOJICTBA,
il mOJIOYKEeHHSA IOMIMPIOIOTHCA Ha BCIO CJYsKOOBY IOKYMEHTAlilo, y
TOMY YMCJIi CTBOPIOBAHY 3a JOIIOMOIOI0 II€PCOHAJBHUX KOMII'IOTEPIB
(magi — IIK). Kommr’'torepHi (iHdopmarliiriai) TexHOJOTii 00p0o0OKM TOKY-
MeHTHOI iHpopmariii TOBMHHI BiIIOBigaT BUMOraM Jeps:KaBHUX CTaH-
napTis, IIoyI0sKEeHHIO PO BUKOPUCTAHHA eJIEKTPOHHNX 3ac00iB 00poOKM
indopmariii, incTpykuii 3 ginoBoncTa. IIpy BBeeHHI aBTOMaTN30Ba-
HOI cucTeMM YIIPaBJiHHA AIJOBOAHMMHU IIpollecaMu (CUCTEMU eJIEKTPO-
HHOT'O JOKYMEHTO000iry), ii 3acToCcyBaHHA i BUMOT'M IIOIIVPIOIOTHCA Ha BCl
CTPYKTYPHI HiIPO31Ji1 yCTaHOBU.

ITopAnok BeieHHA OiJIOBOACTBA, I1I0 MiCTUTh CJIY*K00BY iH(popMaIliio
ma 0i10800cmea 31 36ePHEHHAMU 2POMAOAH BU3HAUAETHCA CIIelliallb-
HYMM HOPMaTUBHO-IIPABOBMMM aKTaMM i BeIeTbCA OKPEMO BiJl 3arajib-
HOTO IiJIOBOZCTBA.

CyuacHa cucreMa aBTOMaTM3aIlii JiJIOBOACTBA Ta YIPaBJIHHA JOKY -
mentamu (CAJI) i/abo cucrema esekrpoHHOro HoKyMeHTo0OIry (CEJIO)
BUKOPMCTOBYE ITepeJIoBi TeXHOJOTi] 30epeskeHHs 1 3ax1cTy iH(opmaIrii
1 € HAOITHYM CXOBUIIEM eJIEeKTPOHHUX KOIIill TOKyMeHTiB. ApXIiTeKTypa
CHCTEeMM JIO3BOJISAE€ PO3rOPTAaTH 11 B TepUTOPiaJbHO-PO3NOAIJIEHNX Opra-
Hizariax. [IporpamHi, iHpopmarriiiai Ta TexHiuHI 3ac0bu cucTeMu Bigmo-
B1JAIOTh NPMHIMIIAM I'HYYKOCTI Ta aJaIITMBHOCTI, I110 3a0€311e9ye MOYK IV~
BICTb BHECEHHSA 3MiH B apXiTeKTypy 1X OKpeMMX YaCTVH, a TAKOYK 3MIiHM 1X
OKpeMIX (PYHKIIi} Ta PO3BUTKY CUCTEMM BiAIIOBIAHO 10 HOBUX BUMOT.

Incpopmanivianii 0OMIH MiK KOMIIOHEHTaMM CHUCTEMM, a TaKOMK
30BHIIIHI iH(pOpMaIliiiHi 3B’ A3KM 3i/ICHIOIOTHCA IIIJIAX0M BUKOPUCTAHHA
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IIPOTPaMHMX i TEXHIYHMX 3aC00iB iHOPMAaIliiHO-TEeJIEKOMYHIKAIIITHIX
MEPEsK, eJIEKTPOHHOI MOIITH 1 BiITIOBIAHNX PesKUMIB (DYHKITIOHAJTBHUX
iH(bopMalifiHO-IIPOTPaMHIX KOMILJIEKCIB CUCTEMIL.

Ha pusKy npucyTHI KOMIJIEKCHI IIPOMUCJIOB] pillleHHA AK BiTumM3-
HAHUX, TaK i 3aKOpAoHHNX BupobHMKIB (“/inmo”, “Ackon”, “Kanmyep”,
“IOK ITPO® 2.0”, pittenHa o6y 0BaHi 3 BUKOPUCTAHHAM TEXHOJIOTIN
dipm Microsoft, IBM Lotus Notes, Domino Ta iumii), 1o 3abe3neuy-
I0Tb aBTOMAaTM3allilo ITPOollecy AiJIOBOJCTBA, a TAKOK BEJIEHHHA eJIEKTPO-
HHOro nokyMeHTo0obiry OMC Ta BiAIOBiZIalOTh BMMOTraM 3aKOHOZIaBCTBA
i mepskcTaHmapTriB YKpainy, BUMOraM 3axXMCTy iHQopMalii, mpomimim
ceptudikarito. gk mpasmio, ix 6a30Bi Bepcii DiATPUMYIOTb BUKOHAHHA
TaKNX (PYHKIII:

e peecTpallid, HAKOIIMYEHHA Ta HaJliliHe 30epiraHHsA Oy Ib-AKNX
JIOKYMEHTIB Ta peecTpaliiHNX KapTOK, 110 HAAXOAATH i3
30BHI, CTBOPIOIOTHCA Yy BJIACHIV opraHisariii abo agpecyiorbesa
B iHIIi ycTaHOBM 3 000B’A3KOBMM KOHTPOJIEM IIIOJO iX BiAmo-
BiHOCTI HaTlepeJi BU3HAYEHUM ITPaBUJIaAM;

o 30eperxkeHHA B 6231 JaHNX CUCTEMM €JIEKTPOHHMX KOIIill JOKY-
MEHTIB, CTBOPEHUX 3acob0aMM CKaHYBaHHA-PO3Mi3HABAHHA
abo 3a monomoror ogicHMX 3aco0iB;

e JIPYK pEECTpaLifHMX Ta KOHTPOJbHIX KaPTOK, €JIEKTPOHHUX
KOIIiil JOKYMEHTIB;

e aBTOMaTM30BaHMII KOHTPOJIb ITIOKa3HMKIB Ta ineHTHdikaIin-
HIUX KOJIB;

e HAJIXOIKEHHdA 1 BigIIpaBKa IIOBiAOMJIEHb 1 HaragyBaHb IIPO
KOHTPOJIb Ta CTPOKY BUKOHAHHS;

e 3aIlOBHEHHA JeAKUX TUINB JOKYMEHTIB 3a HaABHUMU
rabJsoHaMI;

e aKTyaJizallid HOPpMaTUBHO-JOBIAKOBOI iHopMarrii (Kaacu-
dikaTOpiB Ta NOBIAHMKIB) Ha 3acallaX 3araJbHOIPUNHATOI
cuctreMu Kiacudikaliii i KogyBaHHS;

e aBTOMaTM3allisd, BCTAHOBJIEHHs pPe30JIOLili Ta NPUMITOK
10 TOKYMEHTIB 3 BMKOPMCTAHHAM CTaHAAPTHUX I1a0JIOHIB
TEKCTY;

e IIOLUIYK JOKYMEHTIB, peeCTpalliliHIX Ta KOHTPOJbHUX KapPTOK
3a OyIb-AKMMU peKBi3uTaMy;

o TinTpuMKa 30epeskeHHs (PiIbTPIB OyIb-AKNUX CIINCKIB TOKY-
MEHTiB, KapTOK TOIIIO;
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e CTBOpPEHHA Ta HiATPUMKA apXiBHUX €JIEKTPOHHUX KOIil
JIOKYMEHTIB 3a IIoIlepeHi poKy;

o iHiniaJgizamig aBTOMaTM30BaHOIO POOOYOro Miclf TiJIBKM 3
BUKOPUCTAHHAM CHCTEMM I1apOoJIiB,;

e BCTAHOBJIEHHA Pi3HNUX IIpaB JIOCTYILy KOPMUCTyBadiB g0 06a3
JIaHUX;

e HaJlaHHA JIOIIOMOTM Yy BUIVIAJL MiAKa30K 100 NIpM3HAYEeHHA
KOMaH]| Ta KHOIIOK, BUBEJIeHHA Ha €KpaH IHCTPYKILiL;

o (popMyBaHHA KYpPHAJY 3MiH KapTKM Ta KOHTPOJIIO il Kopuc-
TyBauiB cucTeMu 3a Oyab-AKi nepiogn dacy;

e iHAMBiAyaJIbHA HACTPOVIKA POOOTU AeAKNUX IIapaMeTpiB cuc-
TeMI 1JI1 KOHKPETHOTO KOpUCTyBaya.

ITopap 3 npomucsioBuMy npukanguumu pimteHHamu nisa CAJl Buko-
PUCTOBYIOTBCA BJACHI PO3pPOOKM 3 BUKOPUCTAHHAM, 30KpeMa, Excel,
Access, Lotus, Web-TexHoJ10ril1 Ta iHIII.

BBeneHHIO cyucTeMy IIOBMHEH IIepeyBaTy IMiATOTOBYMIL IIpoIiec, Ha
eTarni AKOro HeoOXiZHO BUOPATH TEXHOJIOTIYHY ILJIaT(OpMy, BU3HAUN-
THCA, AKi 3aJja4i BUPIlllyBaTHMe IIporpaMue 3abe3meyeHHA, BCTAHOBUTH
eTany BIPOBAJKEHHA CUCTEMM 1 HalIPAMKM NiAJbHOCTI, AKlI OyIyThb
aBTOMaTM30BaHI B IepIly 4depry, cpopMyJsroBaTH BMMOTHU, OIMCATH
6isHec-mpoliecy, IpaBuia, IOJIOYKEHHA, IHCTPYKILii, AKl BU3HAYATIMYTh
IIOPAJOK OopraHizaliii AiJloBoAcTBa 3 BUKOPMUCTAHHAM aBTOMAaT/30BaHOI
cuctemn. ITorpibHO TpoBeCcTM HaJIe}KHEe HABYAHHSA IIEPCOHAIY.

BropoBamskeHHA cUCTEMM JOI[JIBHO IOYMHATY 3 HAMO1JbII Bask-
JIMBOI JIJIAHKM, IIOCTYIIOBO IIOIIMPIOIOUM i1 Ha iHIII cdpepu NiAJIbHOCTI.
Pobora CAJl/CEJJO noBuHHA BiATIOBiaTY TEXHOJOTIYHUM KapTKaM Ta
TIOJIOYKEHHAM, PO3pO00JIeHNM BiZIIIOBITHO JI0 TIOCJIYTH, AKA HAJlA€ThCA B
yHiBepcami. 3acoby po3po0KM Ta aiMiHICTPYBaHHA JO3BOJIAIOTh MAKCH-
MaJIbHO HaJIAIITYBaTH CUCTEMY BiJIIIOBIHO 70 33724, AKI BUKOHYBaTUMeE
MIpaIliBHMK, ITOCAJOBUX IHCTPYKIIIN Ta ITOCJIYTH, 1110 HAJJAETHCA.

Hna nyOsikanii matepiasiB Ha Web-caliTax BUKOPMCTOBYIOTBCA
BOyZOBaHI MOAYJ, AKI NO3BOJIAIOTH BIAIIOBIHO IO BCTAHOBJIEHUX
MIpaBuUJI IPOBOAUTM BUOip i mMiAroToBKy naHmx i/abo 11e BUKOHYIOTH
JIIOJIaTKOBI ImporpaMHi 3acodu (B TOMY YMCJI CTOPOHHIX PO3POOHMKIB).
Y BUnNaJKy CTBOPEHHA yHiBepcaMy IOCJIYT 3 BUKOPUCTAHHAM “€IMHOr0o
ochicy” B cucTeMy MOXKYTb iHTErpyBaTHCh iHOpMalliliHi KioCKH, eJeK-
TPOHHI 3ac00M peryJiroBaHHA YePry Ta iHIII KOMILJIEKCH, 1110 J03BOJIAITh
MIOKPAIINTY MIBUAKICTD Ta AKICTb HaJlaHHSA IIOCJIYT.
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Hanpuxaan, nua peecrpanii gisnynoi ocobu-mignpuemis, mpa-
LIIBHMK IIpUIIMa€ ITaKeT JOKYMEHTIB, [IepeBipsAe IpaBUJIbHICTD 1X 3aI10-
BHEHH#, BIATIOBiIHICTE BUMOraM poboTu 3 ImakKeToM IIpy HaJlaHHI JaHOI
IIOCJIyTY, BU3HAYa€ TEPMIH OTPUMAaHHA JO3BLIbHUX NOKYMEHTIB, OTPU-
My€ JaHi IJa KomMyHikallii y pasi norpedwu. Ilicaa goro criBpobiTHMEK
peecTpye 3BepHEHHS B CUCTEMi, 3allyCKae MeXaHi3M B3aeMOJil 3 iep-
$KaBHMM PeECTPaTOPOM i CHIBIIPAIllOE 3 HUM JI0 3aBePILIeHH A IIPoLeypHu
peecTpariii i oTpuMaHHA BiATIOBITHNX NOKYyMeHTIB (abo BinmoBu). IlakeTr
JIIOKYMEHTIB (BiZiMOBa) BUAAETHCA 0c00i, AKa 3BepTaJjacs, clipaBa 3aKpy-
BaeTbcAa. CAJ[/CEIO peecTpye ertanmm HPOXOAKEHHA, ITOTOJKEHHI,
rnepegadi TOKYMEHTY MiK BUKOHABIAMM Pi3HMX CJIYKO, opraHisarrii/
YCTaHOB, PE30JI0Ilii Ta HOBl IOKYMEHTH, 1110 CTBOPIOIOTHCH, KOHTPOJIIOE
TepMiHM Ta CTaJlii BUKOHAHHS.

3 BBepenuam CAJl/CEIO B poboTy yHiBepcaMy IOCJIYT:

o 3abes3mevyeThCs BUCOKA HIBUAKICTD JOCTYILY 10 JaHUX;

e BeJeHHA yHi(piKOBaHOI HOPMaTMBHO-AOBIAKOBOI iH(OpMaIlii
3a0es3meyye JIOTIYHY IIJICHICTD i HecynepedHicTh 306epeske-
HUX TaHUX IPO JOKYMEHTY;

e peecTpallid BXiZHOrO, BUXIZHOrO abo0 BHYTPIIIHBOTO JOKY-
MeHTa BUKOHYyeTbcA B Cucremi oguH pas, Tak IO JOKY-
MeHT abo0 J0ro po3aiim Bigpasy K MicJa peecTpallii cTaroTb
JOCTYIIHUMM y BCiX MiPOo3Aiiax, i TMUM caMMM BUKJIIOYAETbCA
HeOOXiTHICTb TOBTOPHOI peecTpallii TOKYMeHTa;

e MEeXaHi3M 3aBJaHb 1 CIleHapiiB JI03BOJIAE CTBOPIOBATH 11 BiJO-
OpaskaTy B 3pyuHili rpadiuHiil BUCTaBI CKJIAAHI MapUIPyTH
00pOOKM TOKYMEHTIB (3 MOKJIMBICTIO ITapaJjiesIbHOI 06po0Ky,
dikcarriero MTPOMIMKHMX pPe3yJabTaTiB, yMmMoBaMu BUOOPY
OJAJbIIOTO IIJIAXY PYXY, PE30JILIAMN KePiBHUKIB 1 T.7.),
10 3HAYHO 3a0Ia P Kye Jac (PaxiBIiB 1 MIBUIIYE AKICTb
00pOOKM BXiTHOI, BUXIAHOI 1 BHYTPIIIHBOI KOPECIIOHAEHITi].

IIpakTnyHO 1€ BUIJIAZAE TaK: B YCTAaHOBI 3a JOIIOMOTOIO
iHpopMaIliTHO-TeJIEKOMYHIKAIlIITHOI MepesKki (AKII0 BOHA BiICYyTHA —
TO 11 CTBOPIOIOTH) KOMII'IOTEp i’ €JHAHMII J0 iH(POpMAaIlifiHOI cCrCTEMI.
Ilicna aBTopmsalrii KO’KeH MpaIliBHMK 3000B’A3aHMI IIIOIEHHO IIepe-
BipATHU, AKI JOKYMEHTM, BKa3iBKM Ta JOPYUYEHHA HaJIMIIM Ha J0TO
aZpecy, BYaCHO IIpallloBaTy 3 HMMU i 3BiTyBaTI IIPO BUKOHAHHA.

Cucrema Hazla€ 3py4HMII MeXaHI3M 3/1iJiCHEHHA KOHTPOJIIO 38 BUKO-
HaHHAM JJOKyMeHTiB. KoHTpoJsiep MOMKe KOHTPOJIIOBATY BUMKOHAHHA AK
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JIOKYMEHTY B ITIJIOMY, TaK i 10T0 OKpeMIX IIYHKTIB a00 3aBlIaHb, 1110 i/~
JIATalOTh BMKOHaHHIO. IIpy npomy miacucrema iHPOPMYBaHHA BYACHO
iH(popMy€e BUKOHABIIIB Ta KOHTPOJIEPIB PO HAOJIMIKEHHS CTPOKIB BUKO-
HaHHA abo iX nopyieHHs.

Heo0OxigHO TaKOK 3ayBasKUTH, 1[0 YIIPOBAJYKEHHA CUCTEM eJIeK-
TPOHHOTO JOKYMEHTOO00Iry BapTO 3/i/ICHIOBATH IIOCTYIIOBO, IIOYMHAIOYN
3 HaMO1JIbIII BasKJIMBOI JIAHKY, aBTOMATU3aIliA AKOTO JO3BOJIUTD IITBUIKO
oZlepsKaTy TO3UTUBHUI epeKT. Y IIpolieci BIPOBaJKEHHA eJIEKTPOHHOTO
JOKYMeHTOo00Iry HeoOXiiHO 3abe3neunTyt MOYKJIMBICTD PoOOTH AK 3a
HOBOIO, TaK 1 32 CTaPOI0 TEXHOJIOTIE0, 11100 He IIPMU3BECTU 10 30010 MifAIb-
HOCTI ycTaHOBMU. JlysKe BasKJIMBY POJIb I'Pa€ peaJibHa MiATPUMKA IPOEKTY
BIIPOBAJI’KEHHSA KePiBHMUIITBOM (Tak 3BaHUII “parTop mepiroi ocodm”).
ITpu BigcyTHOCTI TaKOI MiATPUMEKHN, Y KPAIIOMy BUIIAJIKY, cUCTeMa Oyae
BIIPOBaAsKeHa JiUIlle B OKpeMIX [IiApo3ainax.

IIpobaemy “omopy 3MiHaM” MOKHA BUPIIINTH HIJIAXOM IIOCTYIIO-
BOI'O 1 IIJIJAHOMIPHOTO BIIPOBAaIKEHHSA eJIeMeHTIB eJIEKTPOHHOI'O JIOKY-
MEHTOO00iry, MOoYMHAIYM 3 HAMIIPOCTIIIOro i IIpOBeNeHHA HeOoOXigHOI
po3’AcCHIOBaJILHOI poboTH. TaK0XK y X0l BHPOBAYKEHHA €JIEKTPOHHOTO
JIIOKYMeHTOo00iry o00B’A3K0OBO BapTO OPraHi3yBaTy TPEHIHIY Ta KOHCYJIb-
Tauii aJyig npaliBHUKIB.

BasxkauBuM eseMeHTOM YCIIITHOTO BIIPOBAJYKEHHA Ta MI0JAJbIIO]
poboTy iHOpPMAaIliiIHOI cHUCTEMM € HaJIe}KHa OpraHildalisa poboTu 11010
mmtasb I'T. Cotiy 3ayBasknTH, 1110 HA CbOTOJHIIIIHIV JIEHD € 3aCTepPesKeHHA
III0JI0 OpraHizarlii podOTH B IIbOMY HAIPAMKY. S30OKpPeMa, B IIePEeBaKHili
OinpIIocTi 00JIaCHUX IIEHTPIB NUTAHHAMN BIIPOBAJPKEeHHA, 00CIyTroBy-
BaHHA, MATPUMKM (PYHKIIOHYBaHHA iH(pOPMalLifHNX cucTeM, 3acobiB
TeJEKOMYHIKaIlil, 3aXMcToM iHQOopMaIllii 3aiiMaeTbca 2-3 MPAIliBHUKHA,
a B palloOHHUX IleHTpaxX — I (pyHKIIil IOKJIaJalThCA Ha IIpaIjiBHMKA
OJHOTIO 13 CTPYKTYPHUX MiAPO3ILJiB, AK JO0JaTKOBE HaBaHTAKEeHHA (AK
MMPaBUJI HA TPOMAJICBKMX 3acanax). Hacainkowm 1riei mpobiiemu € HU3bKMIA
piBeHb aBTOMaTHM3allil IisoBOACTBA, 301l B poOOTI iHPOpMAIiTHUX cuc-
TeM, HeCBOoedacHe 0OHOBJIEHHA iH(popMaliii B cuctemax Ta Ha caiTax/
nopraJjax Toulo. HegocraTHill piBeHb MaTepiaJbHOro Ta PiHAHCOBOTO
3a0e3IeueHHA ITOPOJKYE IIJIMHHICTD KaAPiB, BiICYTHICTb KBaJIi(piKOBa-
Hux npariBaukiB I'T. Hanesxunii migxin qo murasb [T nmo3Bosisge 3abe3-
eynuTy aBTOMaTMU3alio giansHocti OMC, nokpalMT AKICTB MOCJIYT,
CKOPOTUTM YacoBi 3aTpaTy Ha 0OpoOKy NOKYMEHTIB, BIPOBaAUTU CIUC-
TeMY eJIEKTPOHHMX ITOCJIYT TOLIIO.
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4.4.8. EneKTpoOHHi 6a3u gaHuX B YHiBepcami nocnyr

YacTuHy JOKYMEHTOO0Iry B YHiBepcaMi ITIOCJIYT IIOBMHHI CTAaHOBUTH
eJIeKTPOHHI 0a3u JaH;UX, fAKI DpUINBUAIIYIOTH OOMiH iH(popmalie€ro.
Enextponsni 6a3m gaHMx — Iie CUCTEMM IHCTPYMEHTIB 300py IaHUX Ta
Buadi 6askaHol iHdopMalii miaxom Binbopy NOTPiOHMX TOKa3HUKIB.
Oxpim pyHKIIII 00MiHY iH(pOpMalIi€r0, CTBOPEHHA €JIEKTPOHHNX 0a3
IlaHNX, 30KpeMa, eJIeKTPOHHOTO PeeCTPy 3aBeJeHIX aAMIHICTpaTUBHIUX
CIIpaB, yCyBa€ MOYKJIMBICTb BTPATV aAMIHICTPATUBHOI cripaBy abo oKpe-
MUX 1I JOKYMEHTIB.
B yniBepcami nnocsayr mae OyTu CTBOpeHa eJIeKTPOHHA 0a3a JaHUX,
fAKa MiCTUTMMe BMUepIIHY iH(popMmalliio 1110710 3aBeJeHNX aJMiHicTpa-
TUBHUX crpaB. Taka 6a3a JaHMX MOKe MICTUTHM iHPOPMAITiO 010!
e 3aMOBHUKA,
e peecTpalilfHOrO HOMepa, JaTU HaAXOM KeHHA BXIJHOTO IIaKeTy
JIOKYMEHTIB;

e 3aMOBJIEHOI aAMIHICTPATUBHOI IIOCJIYT;

e Iigpo3aijsiB Ta mocamoBux 0cib, AKi 3a4iAHI y HaJaHHI agMiHi-
CTPaTUBHOI IIOCIYTH;

e IIPOXOIKEHHA aJIMiHICTPaTMBHOIO CIIPAaBOI0 IIOCJIJOBHOCTI yCixX
JIiti 3 OTpMMaHHA IPOMIYKHUX PillIe€Hb;

e JaTiHOMepiB pillleHb (B TOMY 4MCJIi IPOMIMKHIX ) IIPO Buaady abo
BIAMOBY y BMUJlaui i3 3a3Ha4eHHAM IIiicTaB [Jis TaKOl BiIMOBY,;

e TepMiHy il IOKyMeHTa Ta ATy JIoTo BuAadi;

e BapPTOCTi aAMiHICTPATUBHOI IOCIYTU Ta PEKBI3UTIB 34i1ICHEHOTO
IJIaTesKy TOLIO.

TakuM YMHOM, MOKHA BIZICTEMKUTU IIOCJiJOBHICTH IIPOXOJKEHHHA
yciel mpolenypu HaZlaHHA II€BHOI aIMiHICTpaTUBHOI IIOCTIYTY KOHKPEeT-
HOMY 1i crioskuBauy.

BinnosimasnbHMMY 32 HAIIOBHEHHS BUIIIEBKA3aHO1 €JIEKTPOHHOI 0a3m
TaHVX MalOTh OyTH ycCi IpaliBHMKY yHiBepcaMy IIOCJIYT Ta aAMiHicTpa-
TUBHMX OPTaHiB, 1110 3aJiAH] y HaJlaHHI a AMIHICTPaTUBHOI IIOCTYTH.

s opraHisallll Hal3pPYYHIIIION0O BHYTPIIIHBOIO KOPMUCTYBAaHHS
[IpalliBHMKaMM yHiBepcaMy IOCJYT BiJOMOCTAMM IIIOJO PO3IO0YaTUX
aIMiHiCTpaTUMBHUX CIIpPaB, JOILIJbHO CTBOPUTU PEECTP 3aMOBJEHUX
aJIMiHICTPaTUBHIUX OCJIYT (€JIEKTPOHHNII Ky PHAJ peecTpallii 3adas).

3py4HUM OyZie TaKOXK CTBOPEHHHA €JIEKTPOHHOTO PEECTPY IPUITHA-
TUX aIMiHICTPaTUBHUX aKTiB.
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BaskaHo, 1106 yci mosxkamBi popMut PopMyJIAPiB, a TAKOMK 3Pas3Ku ix
3aIlI0BHEHHA OyJiM TOCTYITHMMU AJIA CIIOXKVBAUiB yHIBEpCcaMy HOCIYT Y
BUIJIAZ] €JIEKTPOHHMX 0a3 JaHUX. 30KpeMa, BKa31iBHMI 3HAK 1100 HadB-
HOCTI TaKOl eJIEKTPOHHOI 0a3y JaHUX, AKUI Ha3UBaETbCA “PopMyIapn
Ta 3pa3KMU iX 3all0OBHEHHA”, IOLIJIBHO PO3MICTUTY Ha BeO-caiiTi yHiBep-
camy nocJayr. ITe sk cTocyeTbea iHQOPMAIITHIX KaPTOK IIOCITYT.

3 MEeTOI0 CIIPOIIeHHA NOPAAKY KOPUCTYBaHHA yciMa eJJeKTPOHHVIMU
baszamMu nmaHux HeOOXIOHO mependayumTH, 1110 B HUX (OyIb TO PeecTp,
abo sk sKypHaJI) oHa aJgMiHICTpaTMBHaA cIipaBa Ma€ OyTu 3a3HadyeHa
M €IVHUM igeHTU@IKaAiiHNM (IOPAAKOBMM) HOMepoM (ToOTO Mae
OyTu 3abe3neueHo nonep:KaHHA €IMHOTO HyMepyBaHH:A). [Ipu npomy
yci eeKTpoHHI 6231 TaHNX MAIOTh OyAyBaTMCA Ha OCHOBI BiATIOBIAHMX
TIOKa3HMKIB (30KpeMa, y TeMaTUYHI, ajdpaBiTHIN, XPOHOJIOTIYHIN ITOCJTi-
JOBHOCTI TOIIIO).

BapTo 3abe3neunTy BiTbHNUI JOCTYII CIIOXKYBAYiB aIMiHICTPaTUBHIUX
IIOCJIYT ZI0 iH(popMarliii, 1110 MiCTUTBCA y BUII[EBKAa3aHUX €JIEKTPOHHUX
0azax JaHMX, OKPIM THX, 1110 TepeadaveHi BUKJIIOYHO JIJ15 BHY TPIIITHBOTO
KOPMCTYBaHHA IPalliBHNKAMI yHIiBepcamy HocyyT. BiamoBigHo moTpiOHO
rnepeadaYnTy i cucTeMy 3aXMCTY BiJi BHECEHHS Oy Ib-AKMUX 3MiH JI0 eJIeK-
TPOHHMX 0a3 JaHMX abo Bif iHIIMX POpPM BTPYUaHHA.

Jo1inbHNM € 3a0e31eueHHA CrieliaJIbHIM IIPorpaMHMM 3abe3rnedeH-
HAM MOKJIVIBOCTI, 11100 yCi BiJOMOCTi, BHECEHi II[0Z[0 CIIOKMBada, MOTJIN O
aBTOMAaTNYHO BUKOPVCTOBYBATNUCA y IA0JIOHI AJ1A HAJAaHHA 1HIIO1 aqmi-
HicTpaTuBHOI ocsryru. Takwmii 11abI0H Moske Oy TV CTBOPEHO Ha KOYKHOTO
CIIO’KMBaYa yHiBepcaMmy IIOCJYT, 1110 IPUMIBUAIINUTE 00CJIyrOByBaHHA
BigBinyBauiB.
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4.5. KAAPOBE 3ABE3INEYEHHA YHIBEPCAMY MNOCNYIr

4.5.1. Cknap nepcoHany yHisepcamy nocnyr

IIpu cTBOpeHH] OyAb-AKOI iHCTUTYIII (CTPYKTYPM) CKJIATAETHCA
JIOKYMEHT, TTOKJIMKAHMI BU3HAYNTY, AKa KiJIbKICTb ITpalliBHUKIB HE00-
XigHa AJ1A PYHKIIOHYBaHHA CTPYKTYPH, 1 AKI mocagu BBogATheA. Takuii
NOKYMEHT Ma€ Ha3By “IITaTHUII po3nuc”’ Ta MICTUTb y co0i nepeJik
rocaJ IIpalliBHUKIB, BUKJIaJEHNX B IIOPAAKY 1X HiNIIOPAAKOBAHOCTI BCce-
penuHi CTPYKTYPHUX HiAPO3I1JiB yCTaHOBY, & TaKOYK BCTAHOBJIIOE PO3-
Mip OKJIaJIiB II€PCOHATY.

YHiBepcamMy nocisyr B YKpaiHi, AK IpaBuUJIO, MAalOTh CTaTyC po0o-
4yX OpraHiB (IpMHAMMHI Ha ITI0YaTKY 1X CTBOPEHHS), 1110 He Ilependayace
BJIACHOTO “mITaTHOrO po3mucy”’. OTiKe, Ha IepHIMX eTallaX CTBOPEHHA
yHiBepcaMy HpalliBHMKN yHIBepcaMy Je-I0pe MOXKYTb IIPOJOBXKYBaTI
3aJIMIIATHICA Y IITATHOMY PO3NMCi iHIMX (CBOiX OCHOBHMX /TIOTIEpPEIHIX)
CTPYKTYPHUX Hinpo3aiiiB (oprauis). I nia BupinienHa miel mpobiaemn
BUKOPUCTOBYIOTBCA TaKi IHCTPYMEHTH, AK 3arajibHUIL IIepeJIik rnocaz B
yHiBepcaMmi nocJyr, “onyc pobodoro micua” Ta yHKIIOHaAJIBHA IiAIO-
PALKOBaHICTB IPAliBHMKIB KePIBHUKY YHIBepcaMy IOCJIYT.

Ilepconaavruu ckaad i vuceavbHicmds npayieHuxie. MiskHapogHMIT
JIOCBiJ He Ja€ eqMHNX 3aKOHOMIPHOCTEN OIITYMAaJIbHOI YMCeJIbHOCTI YHi-
BepCcaMiB IIOCJIYT, X04a ITIepeBaskHa OlJIbIIICTh 3a3HAUYEHNX YCTAHOB Ma€
ZIOBOJII PO3BUHYTMI aniapar.

Tax, oOun 13 “ynigepcamie nocaye” m. ¥Yaan-Bamop (Monzoais),
axut obcayzo8y e nompedu 6iavw Hide 117 mucay mewxkaHyie, — Hapa-
xosye 6invw Hide 60 npayisHuUKI8, NPUUMAIOUU NO 0eKIAbKA COMEHD
cnoxcusauis Ha 0ensv. [emomHo 6inbuWuUMm € CMBOPEHUU HA OCHOBT MYHI-
yunaaimemy ynigepcam nocaye y Biavnioct (Jlumea), w0 exarouac 8
cebe nonad 1000 npayisHuxie. Pazom 13 mum, 8 0CmaHHbOMY 8UNAOKY
Heo0X10HO 8Paxrosysamu NPUHYUN CMBOPEeHHA BiabHI0CbK020 YyHigep-
camy waaxrom 3eedenns 00 00H020 NPUMIULEHHA He AUUe NPUUMALEHD
ma KOHCYALMAYIUHUXL POIPIZHEHUX YCMAHO8 NYOATUHOL AOMIHICMPA-
Y11, ane U 8CLL YUX OP2aHi8 3 YCim umamom 1x nPpayieHuKiIs.

B VYkpaini 3arajsibHa 4MCeJIBHICTb IPEICTaBHUKIB Iy0OJiuHOl agmi-
HicTpallil (cysk00BI[iB Ta IIpalliBHUKIB), 1110 6epyTh ydacTb y pPoOOTi
“03BINIBHMX 1IeHTPIB” Ta yHIBepcaMiB IIOCJIYT ITOTEHIIIIHO MOKe KOJV-
BaTMCA BiJi OSHOTO-IIIBTOpa AeCATKIB (HeBeJIMKi 3a po3MipoM HaceJeHi
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IIYHKTY) OO0 JEKIJIbKOX NeCATKIB ocib y cepenHix micrax. HuceabHiCTb
IIePCOHAJLY BU3HAUYAETHCA B KOYKHOMY KOHKPETHOMY BUIIAJIKY 3aJI€KHO
B1Jl KIJIBKOCTI IIOCJIYT Ta KIJIBKOCT1 MeIIKaHI[IB. X04a [IeBHUI BILJINB Ha
4lCeJIbHICTh IIepCOoHaJly Mae 1 Hallle NO3BiJbHE 3aKOHOHABCTBO, AKe
dakTMIHO BUMarae oco0MCTOI MPMUCYTHOCTI ITIPeICTaBHNUKIB JO3BIJIbHUX
OpraHis.

OpHak 11e OiJIbIN BipOTiIHMM OPIEHTMPOM B ITbOMY CEHCi MOYKHA
BU3HATY YMCEJIbHICTD IIPaIliBHUKIB, 1110 00i/iMaJIy ITocagy B pO3PiBHEHNX
NpuUiMaJIbHAX OpraHiB IIy0OJiuHOoI agMiHICTpallii 0 00’efHAHHA B MeMKaXxX
yHiBepcaMmy nocJyT. Lle makxoc nidmeepoxrcyemubes 3apyotxicHum 0ocai-
dom, 3oxpema, y micmax ©PH, de cmeoprosaaucs ogicu 0asi epoma-
0AH, YUCCABHICMD NPAUIBHUKLE AOMIHICMPAYTLL He 30tavwysanracs. [Ipu
YboMY cmamucmuKra nokasye, u,o 0aa micma 3 100 -150 muc. mew-
KAHYI8 YUCCABHICMb NePCOHANY maKozo oficy ckaadae 6tas 50-60 ocib.
O0un npayieHux npomszom 3minu npuumae 0o 30 g10sidysauis. Axre
npu yvomy eapmo 6pamu 0o yeasu “weudkul” xrapaxmep cnpas y
HIMeYbKOMY NL0L001.

BaskyimBo HarosocuTH, M0 OCHOBHUMM IiJIAMU CTBOPEHHSA YHIBEp-
caMiB IOCJYT € 3abe3rnedyeHHA MIBUAKOCTI Ta 3PYYHOCTI IJIA CIOMKU-
BayiB IIOCJIYT IIPM IX OTPUMAaHHI, a TaKOK 3alIPOBaI?KEHHSA NIPUHIIITY
enyHoOro BikHa. ToMy inesa cCKOpOUYeHHA HITATy NPalliBHUKIB IIyOJidHO1
anMiHicTpallii y 3B’A3KY 31 CTBOPEHHAM yHiBepCcaMiB ITOCJIYT HaBPAL
4y MOKe PO3IJIANATUCH, aJKe 00CAT 3aBJaHb y IIPAIliBHUKIB yHiBep-
caMy 3pocTae (30KpeMa, 3a paxyHOK (PYHKIII 30MpaHHA MOTOMKEHD 1
BICHOBKIB). HaBnaku, AKII0 B Ipolieci JocaiiskeHHA poboTH yHiBepca-
MiB ITOCJIYT OyZie BCTAaHOBJIEHO JOLIJIbHICTb 301JIbIIIeHHA KiJIbKOCTI I1ep-
COHAJIy, HaBiTh y IIOPIBHAHHI i3 YMCEJbHICTIO KOJUIITHIX PO3PI3HEHNUX
IpuiiMaJieHb, €QMHONPABUIIBHMM PIIlIEHHAM B iHTepecax CIOKMBa4iB
Oyzie PO3IIMpPEHHA IIITATY.

IIpu oMy MOsKHA TaKOYK BU3HATH, 1110 B YHIBepcaMi € KiJIbKa TUIIIB
rocas (aJie He B 3HaUE€HHI 3aKOHOJABCTBA, AKe BULJIAE TOJIOBHUX Ta IIPO-
BiJIHMX KOHCYJIbTAHTIB i crieIfiaJricTiB TOIIO):

e KOHCYJBTAHT (0ocoba 3 KOHCYJbTAIlIMHMMM (QPYHKIIAMNU Ha

penernrii);

e CIEIiaJIiCT 3 NPUIOMY JOKYMEHTIB (AKIIO (PYHKITI HOJaJb-

roi 06pobkM Ta KoopAMHAIil MoKJaZeHl Ha anMiHicTpaTopa/
KOOPAVHATOPA);
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e anMiHicTpaTop Ta/abo KoopauHaTOp (TOOTO 0CcOoba, AKA IIPUIIMAE
“BxigHi makeTn” Ta /abo KOOPAMHYE ITPOXOYKEHHA CIIPaBU BCE-
penuHi opraHy Ta Misk opraHaMu / Higpo3nainaMn);

e KEepIBHUK yHIBepcaMy IIOCJIYT.

Iixasum € 0oceid oghicie Oasa epomadan y PPH. Soxpema, 8 00HOMY

3 micm, O0e KPIiM UeHMPALbHO20 OPICY € MePpumopiarbHi NYHKMU,
nepedbauerna nocada npayigHuxra “pesepsy” (“cmpubyrya’), axuil
MmoxHce 6ymu Hanpasaerull 00 6y0b-AK020 3 YUxr NYHKMiI8 0 6UKO-
HAHHA 0008’ A3K18 MUMUACO80 810CYMHDO20 NPAYIBHUKA (Y 8UNadKy,
AKUL0 TMOCH 3 NPAUIBHUKIE 3AaX80PL8 A00 3 THULUX NPUUUH NAAHOB0 YU
N03aANAAHOB0 He MmOHce sUUMU Ha podomy ).

Takosx DOTPiOHO BpaX0BYBaTH, IT10 KiJIBKICTb IIEPCOHAJILY 3 IIPUIIOMY
BiZBiyBauiB Ta KIIBKICTE POOOUMX MIiCT MOKYThb He CIIBIAgaTu. Amxe
Ipu cepegHbOMY 8-TOAVMHHOMY Haci poboTu IpalliBHMKIB yHiBepcam
Moske paloBatit 1o 10-11 rogus Ha geHb. Tok KiJIbKiCTh ITpalliBHUKIB
Ma€e OyTH CYyTTEBO OiJIBIIIOO.

Tak camo cJiji BpaXxoByBaTH, 110 IIPUCYTHICTb ¥ CTPYKTYpPi IleH-
TPpiB HaJaHHA aJMiHICTpaTMBHUX IOCJYT IIPalliBHMUKIB, HaIlpaBJIEHUX
IHIIIMMM CTPYKTYPHUMM Hiipo3aisiamMmu, noTpebye BpaxyBaHHA IIIOHAM-
MeHIIle 1BOX MoMeHTiB. Ilo-nepiire, mpucyTHICTh TakKUX “HalpaBiie-
HUX’ TIpalliBHMKIB Mae 3abesneuyBaTy ix OesnocepefHili KepiBHUK,
TOOTO BiATIOBiIaJIbHICTE JIEKUTDH Ha KEPIBHMUKY CTPYKTYPHOTO ITipo3-
Niy (KOHKPETHOIO NO3BlJIBHOrO opraHy) Toio. Ilo-apyre, y KOsKHOMY
TAKOMY CTPYKTYPHOMY Hinpo3xisi mae OyTu MiATOTOBJIEHO Ta BUIi-
JIEHO II[OHalIMeHIlIe 2-3 NPaliBHMKY, AKI MOXKYTb IpaIl0BaTI y LIeHTPl
HaJlaHHA aJaMiHicTpaTUBHUX nocayr. Axske ani ITHAII, Hi TM Oinbire
JI0T0 BiZIBiyBadi He MOBMHHI IOTEPIATH BiJ TaKNX PAKTOPIB AK TUMUa -
COBa Hempalle3ZlaTHICTh, BiIITyCTKa KOMIIETEHTHOTI'O ITPaI[iBHMKA TOIIIO.

ITosnosaxcenna kepienuymaea. IluTaHHIO KEPIBHUIITBA YCTaHOBOIO
Bike OyJI0 IPUIiJIeHO NeBHY yBary IpU OIUCI CTPYKTYpPMU YHiBepcamy
IIOCJIYT y NIePIIOMY PO3ILJII.

3apyOiskHMI AOCBiZ Ja€ MifcTaBy TOBOPUTY PO AOIIIbHICTE IPU-
3HAYEHHS OKPEMOro KepPiBHUIITBA YHiBepcaMy IIOCJYT 3a1Jd OiabIoi
epekTMBHOCTI opraHizanii pod0TH, MOYKJIMBOCTI OIIePaTVBHO BUPIITy-
BaTU IIpobjeMy, 3alIpOBal>KyBaTy KOPYMICHI HOBOBBEJIE€HHHA, 3IiVICHIO-
BaTy KOOPAMHAIII0 PoOOTHM IepcoHaJy yHiBepcaMy IIOCJIYT 3 iHIIMMU
opraHaMm.
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ITocaga KepiBHMKA MOBMHHA OyTH 3abe3IeUeHO0 HaJeKHUM 00CsA-
rOM KOMIIeTeHIlii. 30KpeMa, KePiBHUK [IOBUHEH:

HeCTHU BiIIOBiAJIbHICTb 3a BUKOHAHHA 3aBaHb 1 (DYHKILIN yHIi-
BepcaMy IOCJIYT;

3IiVICHIOBATM KEPIBHMUIITBO poboumMmuy IrpoliecaMy yHiBepcamy
TIOCJIYT Ta OKPEeMUX IMiAPO3AiJIB, CKEPOBYIOUM JIAJIbHICTD yCTa-
HOBJ y HalpsAMi MaKCUMaJIbHO IIOBHOTO BpaXyBaHHs iHTepeciB
CIIO;KMBAYiB;

BMU3HaUaTU (Ta 3aTBePAKyBaTM) omyuc poOOUMX MicCIlb IIepco-
HaJly yCTaHOBU, IHTEHCUBHICTb HaBaHTaKeHHs Ha OJHOIO IIpa-
IIiBHMKA, PO3IO/iJ IOBHOBAYKEHDb MisK IIPAIiBHMKAMI, & TaKOK
oigpo3aiaMy IoJI0 OPUMHATTA AOKYMEHTIB Ta 3JiJICHEHHS
KOHCYJIbTYBaHH,

3abes3neuyBaTy 3araJbHy B3a€MOJiI0 yHIBepcaMy IIOCJIYT 3
iHmMMM opraHaMmu nyOJsiuHoi agMmiHicTpallil, IpMYETHUMM TIO
BUpPIIIEHHA aJMiHICTPATUBHUX CIPAaB, Ta 3 MiAIPUEMCTBAMMU,
OopraHizalliaMm, BiANMOBiZaJbHUMMM 3a MaTepiaJbHO-TeXHidHe
3a0e3I1euyeHHA YCTaHOBY;

OpraHi3oByBaTHU iH(POPMAIIHY MOJITUKY yCTAaHOBU, BU3HAYATH
(moromsKyBaTH) Yac IIpPoBeieHHA iH(popMaliliH1X 3aX0/iB;
BUpINTyBaTy KOH(JIKTHI cuTyallii (30Kpema, Misk BigBigyBadaMmu
Ta IMpalliBHMKaMI yHiBepcaMmy). B m1aHOMYy KOHTEKCTiI KepiBHUK
IIOBMHEH PO3IJIAAATH CKapry CIIOMKMBAYIB Ha AiAJbHICTE OKpe-
MUIX IIPalliBHMKIB yCTaHOBU, a TaKOMK CKapry, 3ayBasKeHHA 1
IPONOo3MUIIii 11040 PYHKI[IOHYBaHHA yCTaHOBY;

KepyBaTH OiAJbHICTIO TEPUTOPIaJbHUX MiAPO3AiiB (disi);
I0aTy IIpo IJIaHM BJOCKOHAJIEHHA AiAJIbHOCTI yHiBEpCaMy;
3a0e3meyyBaTy IOCTIIHE MiABUINEHHA KBaJidikaliii mpariBHn-
KaMl yHiBepcamy.

IIeBHMIT BOJIMB Ha PO3M0iJ 000B’A3KIB B YHIBEpcaMmi ITOCJIyT BU3HA-
4Ja€ po3Mip yHiBepcaMy IIOCJIYT Ta BiAIOBIIHO — cTBOpPeHH:A (a00 HeCTBO-
PEeHHA) OKpeMoi mpuitMaJbHi (penerrii). Ik Bike 3a3Ha9ya0CAd, IPAIiB-
HMKY pellelllii IOBMHHI HaJaBaTy IIEPBUHHY KOHCYJIbTAIIVIHY JTOTIOMOL'Y
BizBigyBauaM yHiBepcaMmy. OKpiM CyTO KOHCYJIbTAaTMUBHOI, 3a3Ha4eHl
ocoOu TTOBUHHI 3a0e3neuyBaTy crienuidyHy OpraHisalliifHy IOIOMOTY
JIOAAM 13 IpobJjeMaMy OpraHiB 4yTTs, a TaKOK IIpeJCTaBHMKAM MOB-
HMX MEHIIVH IIJAX0M HaJlaHHA IM JOCTYILY ZIO0 CIelliaJIbHUX TeXHIUHUX
npuiaAiB abo HampaBJIEHHA N0 KOMIIETEHTHMX ITPAIliBHMKIB. ¥ pasi
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BMHUKHEHHA Y JIIOJIel ToTpedu B 0COOMCTOMY CIIIJIKYBaHHI i3 KepiBHM-
IITBOM yCTaHOBM (30KpeMa, II0J0 BMUCJIOBJEHHSA CKapr, IobaskaHb Ta
MIPOTIO3MIIili) IIPaIiBHMKY Pellelllii IOBMHHI TOCIPUATY CIIOKMBAYUEBl y
3aI0BOJIEHH] J10TO KJIOIIOTAaHb.

Pazom i3 TM, He3HaYHI pO3MipU Ta YMCEeJIbHICTE IIepCOHAJyY YHIBEep-
caMy IIOCJIYT Y MAAUX MICMAX MA MEePUMOPIALLHUL PIALAX YHI8eP-
camy nocayz 3yMOBJIIOBATIIME HIITY JI0TO CTPYKTYPY, a OTsKe, Ii po3nuc
IIOBHOBa’KEHb IIPaliBHUKIB. B 1boMy pasi onuc pob6ouozo micys 6yab-
KOTO i3 IlepcoHaJy NnepenbadaTyuMe IIOBHUI 00CAT KOMIIETEHIN] 111010
KOHCYJIbTYBaHHS HOBOIIPMOYJIMX CIIOKMBAUIB, & TAKOMK II[0J0 IIPUIIOMY
JIOKYMEHTIB 3 pi3HMX KaTeropiii cmpas. IIpuHIMn yHiBepcaJbHOCTI €
HaJ3BMYAHO BUTLTHMM NI e(PeKTUBHOI poOOTH yCTaHOBH, aJisKe T03BO-
JIf€ 3M1JICHIOBATY 3aMiHYy TMMYaCOBO BiJICYyTHIX IPAlliBHMKIB Ta 3arajioMm
6171b11I pallioHaJIBHO BMKOPMUCTOBYBATY IIePCOHAJL

3a3HaueHy yHiBepcaJisallilo Moke OyTU BIPOBAJKEHO IT0ETAIIHO
IJIAXOM IIePeTBOPEHHA yHiBepcaMy IIOCJIYT Ha OKpeMUI IIipo31ij
(opran). Ha mepmoiomy K eTami cBoro (PyHKIIIOHYBaHHA yHiBepcaMu
IIOCJIYT MOKYTBb ABJATHM CODOI0 JMIIle TePUTOPiaJIbHO 30CePesKeHy
CYKYIIHICTB BiZZIiJIiB IPpUITOMY TOKYMEHTIB Pi3HMX OpraHiB / miapo3ni-
JIiB 31 CITIJIBHOIO AJIA HUX pelienilieto, To6To “pobdounii opran” (a B IeAKUX
MicTax Ix B3araJjii BU3Ha4alThb AK “npumiitenHsa’). [JouaTkoBe KoMII-
JIEKTYBaHHA YHIBEpCaMiB IIOCJYT, AKe BiA0yBaTUMETbCA IIJIAXOM 3Be-
JIeHHSA 10 €AVHOTO IIPUMIlIeHHA NIPalliBHMKIB IpMliMaJieHb pO3Pi3HEeHNX
OpraHiB Ta minpo3aiiis, oOMe)KyBaTMe MOOIJNBHICTE Ta YHIBEpCaJi3M.
Jsa BOpoBaIKeHHA NPMHUUILY “yHiBepcaJgisallil” HeoOximHuMm Oyne
PO3LINPEHHA 3HaHb [IePCOHAJy y AKOMOra IIMPIIOMY KOJIi aaMiHicTpa-
TUBHUX CIIPaB.

4.5.2. Bumoru no ksanidpikauii nepcoHany,
B TOMY 4ucni “yHiBepcanisauia”

KaJsidirariiai BuMoru o rnepcoHasly yHiBepcaMy IOCJIyT 3yMOB-
JIIOIOTBCSA IIePeayCiM 10T0 CYTHICTIO AK KOMILJIEKCHOI IPUIIMaJIbHI 3Bep-
HEHb CIIOJKMBAYiB, YTBOPEHOI IIJIAXOM 3BeJeHHA BIJJIJIB UM OKpe-
MUX IIPalliBHMKIB 3 IPUIIOMY I'pOMaisH Pi3HUX OPraHiB Ta MigpOo3/iJiB
o eauHOi “rouky BXOny”’. Crermdika CyTHOCTI yHiBepcamy IIOCJIYT
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nependadae ocodJMBOCTI MPodeciifHMX BMMOT 10 i1 KepiBHMUIITBA Ta ITpa-
niBHMKIB. IIpu 11bomy mpodeciiiii BMMOrM 110710 IMX 0Ci® TpaauIliiiHO
BM3HAYAIOTHCA PiBHEM OCBITH, KBaJidpikamii, nocBiny, cremiasisariii,
HeoOXiOHMM JIJISA CBOEYACHOTO Ta SKiCHOrO BUKOHAHHA CBOiX 000B’sA3KIB,
aJie TAaKOK IependavaroTh i IeBHMII 00CAT T0IaTKOBMX 3HAHb, YMiHb Ta
HaBIYOK, HEOOX1JHMX JIJIA peaJtidaliii 3aBraHb i PyHKILI.

Keanighixayitini eumozu 00 KepisHura ycmaHnosu. KepiBHUK yHIBEp-
caMy IIOCJIYT, Ha Halll ITOTJIAJ, IIOBMHEH BiAIIOBiIaT TaKUM BUMOTaM:

e MaTHM IIOBHY BMIIY OCBiTY (0askaHO HOPUAMNYHY, OCBITHBO-

KBaJTipikaliiiHMiI piBeHk creriaaicta abo maricrpa);

e MaTM HaBUYKM YIPaBJIHHA II€PCOHAJIOM, CKJIAJAHHA IIPOEK-
TiB 1 yIpaBJiHHA HUMM, & TaKOMK aHAJITUYHI Ta KOMYHIKaTUBHI
31ib6HOCTI; 3HaTHICTD POpMyJIFOBaTH DadeHHA i IPOrHO3YBATHU
HACJIIIKM YIIPaBJIHCBKIUX PIIIEHb;

e HaABHICTb cTaXXy (BiA 3 mo 5 pokiB) nmepebyBaHHA Ha KepiBHIiM
nocazi (baskaHo B oprasi abo minposaii, 10 34iVICHIOE HaJaHHA
aIMIiHICTPaTUBHUX IIOCJIYT).

Oxpim HaBeZleHUX BUIIIE CTaHAAPTHUX BYIMOT, 1J15 HAJIEYKHOTO yIIpaB-
JIIHHA yHiBEpCAaMOM ITOCJIYT MOTEHIITHNI KePiBHUK YHIBEPCAMY ITOCJYT
IIOBMHEH BifnoBigaTy crienudpivHnM KBaTidpikaliiHuM BYMOTaM.

Ilepiia rpyma TaKMX BUMOT 3yMOBJIeHa OasKkaHOI0 yHiBepCaJIbHICTIO
KoMIeTeHIlii mpaliBEuKiB. OT)Ke, KepiBHUK ITIOBMHEH MaTy 3HAaHHA abo
BKMBATY 3aXOJIB II0JI0 PO3IIMPEHHA BJACHOI IT0IHPOPMOBAHOCTI IIPO
MiJicTaBM Ta MPaAKTUYHUNA MOPAJOK HaJIaHHA BCiX aJMiHICTpaTUBHUX
IIOCJIYT 331718 HaJIESKHOTO BpaXyBaHHA MOMKJIVBIUX ITPo0JIeM ITpy HaJaHHI
IIOCJIYT Ta PO3IJIALL cKapr, opMyBaHHI onucy podouYMx Micllb TOIIO, a
TaKOK BU3HAUYEHHS IIIJIAXIB [IOKPAIlleHHA IIPOLeayP.

Hdpyra rpyna HeoOXigHNX 3HAHb Ta HABUYOK KEPiBHMKA CTOCYETHCSH
BHYTPIIIHIX OpraHi3alliiiHO-KOMYHIKaTUBHIX aCleKTiB AiAJbHOCTI yHi-
BepcaMy NocJyT. KepiBHIK [TOBMHEH HaJIE}KHMM YMHOM OPI€EHTYBATUCH Y
crerini BHyTPIIIHbOBIZOMYNX B3a€MO3B’ A3KIB Ta JOKYMEHTOOOIr'y B
opraHax nmybJidHoi agMmiHicTpariii, agsxe came BiH OyJie BiAIOBiTaIbHIM
3a CBO€YacHe BUKOHAHHSA 3aBJaHb [IPalliBHUKAMU 13 IPUIIOMY, IIepBUH-
HOTO OIIpalffOBaHHA Ta HallpaBJIEHHA BIAMNOBIHMM opraHaM 3BEpHEHb
CIIOsKMBaYiB. BaiKJIMBOIO € KOMITETEHTHICTE KEPIBHMKA Y OB’ A3aHUX 13
JIiAJIBHICTIO YHIBEepcaMy IOCJIYT rocrioilapchbkux nmuranuax. OKpim Toro,
KepPIiBHMK IIOBMHEH BOJIOAITY HaBMYKaM! 13 KOMYHIKallll, BeIeHHs Ilepe-
roBopiB, Menianii, mcuxoJorii, agsxe B ccepi 7ioro BigmoBigaJsbHOCTI
nepebyBaTuMe CIIIJIKYBaHHA 3i CIIOKMBadaMy, IIPAIliBHUKAMM 1HIIINX
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opraHiB my0JIivHOI agMiHiCTpaIlii, a OTsKe Vi BUPIIIIEHHA MOYKJIVMBUX KOH-
IIKTHMX CUTyAaIlil.

Keanigptkayitint eumozu 0o tHwux npayienukie. BinnosinHo no
BimobpaskeHoi B ninpo3xnini 4.1.3 cTpyKTypu yHiBepcaMy IOCJIYT, J10T0
[IepCcoHaJI, KpiM KiJIbKOX (04HOro-ABOX) IIPalliBHUKIB peljenilii, cKiIaga-
TMUMe OCHOBHA IpyIla IIPaIiBHMKIB, BiIMOBiZAaJIbHNX 3a IPUIOM JIOKY-
MEHTIB Ta BIANOBiJHE (paXOBe KOHCYJbTYBaHHA. IK BiKe 3a3Ha4aJoca
BHIIIEe, IPiOpUTEeTHUM AJiA e(PeKTUBHOI poOOTHU IepCcoHaJly Ma€ CTaTu
yHiBepcaJisallld KOMIIeTeHIl]l IPaliBHMKIB 3 IIPUIIOMY 3BE€pHEHb 1110110
pi3HMX agMiHICTpaTUBHUX IToCIyT. Opi€HTOBHMII ITepeJIik KBaJidikallii-
HJX BMMOT JI0 TIPAIliBHMKIB YHIBepcaMy MOKe IependadaTi:

e HAABHICTB 10puduyHol abo iHwoi (paxoBoi ocBiTu 3 obcArom
3HaHb, JOCTATHIM JIJIS OPi€HTAIlil y JOKYMEHTOO0ITY Ta IIPOoIey-
pax npu HaJaHHI a AMiHICTpaTUBHUX NTOCayT. B 0y nb-axoMy pasi
IIpaliBHMK [IOBMHEH BOJOITM HaBMYKaMM PoOOTM 13 3aKOHO-
IlaBYOI0 0a3010, JOKyMeHTaMM ToIo. HadgBHICTE y IIpalliBHMUKIB
ycTaHOBM BuIoi (6a30B0i abo 1TOBHO1) 0CBiTH € HasKaHOIO AKICTIO,
IpoTe He 000B’A3KOBOIO BMMOTOI0. J[01a TKOBMIT 00CAT 3HAHb Ipa-
LIBHUKM MaTUMYTh 3MOTY OTPMMaTH Ha BiINOBIIHUX Kypcax 3
MiABUILIEHHA KBaJidpikallii, mpakTUYHNX 3aHATTAX, cCeMiHapax
Ta TPEeHIHrax;

e 3HaHHA OCHOBHMX HOPMAaTMBHO-IIPABOBUX aKTiB, 110 CTOCYIOThCH
HaJlaHHA aJMIiHICTPaTUBHUX IIOCJYT,

o 00iBHAHICTbL 3 OCHOBOIIOJIOKHMMY KOHIIEIITYaJIbHVMM 3acagaMu
oprasisaliil JiAJbHOCTI yHIBepcaMy MHOCJIyT. BUKOHaHHA mepco-
HaJIOM CBOIiX 000B’A3KIB CyTTEBO yCKJAAHIOETbCA 0e3 BHYTPIIII-
HBOTO YCBIZJOMJIEHHSA Ta CIIPUITHATTSA HMM MeTY Ta IPpU3HAYeHHA
yHiBEpCaMiB IOCJYT;

e BlJIbHe BOJIOIIHHA YKPalHCbKOIO MOBOIO. BaskaHMM € BOJIOAIHHA
MOBaMM HallilOHaJIbHMX MEHIIVH YKpalny (IJ1d IpalliBHUKIB yHi-
BepcaMiB IIOCJIYT y HaceJeHUX IIYHKTaX KOMIIAKTHOTO IIPOXKMI-
BaHHA TaKMX MEHIINH), & TAKOXK aHIJIIVICbKOI UM iHIMMMM 0dpi-
mirtHMMM MoBaMu Paam €Bpomnm (AJ1A mpalliBHUKIB yHiBepcaMiB
IIOCJIYT ¥ BEJIMKMX HaCeJIeHUX IIYHKTaX);

e (hiBuUHMIT Ta TICUXIYHUI CTAH 3I0POB’ A, JIOCTATHIN JIJIA HAJEMH-
HOTO BMKOHAaHHA 0c00010 cirysk060BUX 000B'A3KIB, B TOMY 4MCJIi
CTpUMaHMI TeMIIepaMeHT Ta 0coOMCTi MOpaJIbHI AKOCTi, He0O-
XimHl 1A 0e3KOHQUIIKTHOTO CHIIJIKYBaHHA 31 CHOMKMBadaMIH,
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30KpeMa, IToBara J0 ixX 4ecTi Ta riIHOCTi, JoOpO3UIINBICTh, HEY-
IepeasKeHe CTaBJIEHHA J0 BCix 6e3 BMHATKY 0ci0 Ta BogHOYAC
TOTOBHICTb BpaXyBaTM iX KOHKpeTHi Ipobisiemu i crermdpiyuni
oOcTaBMHM cIpaB. Bumoru mependauaroTb TaKOMK HaJIEKHUINI
piBeHb KYyJbTYpPU CIIJIKYBaHHA, BMiHHSA JAKOHIYHO, 3P0O3yMiJIO
PO3’ACHIUTY OpraHi3aliiiHi Ta IOPUANYIHI MMTaHHSA, & TAKOMK JOII0-
MOT'TY CKJIACTY HEOOXiTHI JOKYMEHTH;

e BiJIbHE BOJIOJIHHA KOMIT IOTEPOM (Ha PiBHI cepeaHBbOro KOpuc-
TyBaua) Ta CTaHJZAPTHUM IIPOTrPaMHMM 3a0e3ledeHHAM: oepa-
nirinoro cuctemoro MS Windows, TaK0K IIPUKJIATHUMU IIPOTPa-
mamu MS Office. HaBuukmu pobotu i3 mporpamamu 1o o6po0Iti
iHopMaii 1 AMCTaHLIHOMY CHIJIKYBaHHIO 31 CIIOMKMBadaMM Ta
iHmMMM ycTaHoBaMu. BMiHHA nTpalioBaTy 3 JOKaJbHUMY iHOP-
MalliiiHMMI MepeskaMy, Mepeskelo [HTepHeT, iHIMMy eJIeKTPOH-
HUMM 1 TeXHIiYHMMM 3acobaMy, HeOOXigHMMM OJIsI BUKOHAHHS
cay:k00BUX 000B’A3KIB y cepi HaZaHHA aAMiHICTPATUBHUX
IIOCJIYT;

e oOpranizalliiigi i KOMyHiKaTUBHI 31i0HOCTI, BMiHHA CBOEYACHO i
HaJIeXKHMM YMHOM BUKOHYBAaTM IIOCTaBJIEHI 3aBJaHHs, BMIHHA
[IpallloBaTU AK IHAUBiNyaJJ bHO, TaK 1 B KOMaH].

Buwmory 11010 He06XiTHOTO TOCBiAY POOOTH IEePCOHAJY YHIBepcaMiB
IIOCJIYT B YaCTVHI 3HaHHA JOKYMEHTOOOIry Ta HaBUKIB CHIJIKYBaHHA 31
crosKMBadaMy OyJzie JOTPMMAHO 3 OIVIANY Ha iX HaibijbI mommpeHe
KaJpoBe YKOMILIEKTYBaHHA. Tak, IepBUHHNII 06ip mepcoHaly B yHi-
BepcaM IIOCJIYT 3[iJICHIOBATUMETBHCH IIJIAXOM IIepeBeNIeHHA N0 HbOTO
(Bu3HAYEHHA poO0YOro Miclld) IIPalliBHMKIB IHININX MiAPO3IiJIiB Ta opra-
HiB, AKi BUKOHYBaJM BiAmOBinHI PyHKIII 3 npuitomy rpomanas. Xoua,
Hanpuxaad, y 0ocsidi micm @PH, nepesazy Hadasaru 000 PO8IALHOMY
nepexody Ha pobomy 0o ckaady “ogicie Oaa epomadan” (modmo 3a
3048010 NPAYIBHUKA).

Paszom i3 Tum, HazmaJsi, npy BUHMKHEHHI BaKaHCii BUIIPaBIaHOIO
BUJAETHCA BMMOTa IIE€BHOTO (HAIIPUKJAJ, IMTiBPIYHOTO) IOCBiAy poboTn
(cTaskyBaHHA) MIPETEHAEHTIB B opraHax ITy0JiigHOi anmiHicTparrii, mo
HaJlalOTh aJIMiHICTPaTMUBHI IIOCTYTH.

Cneyiaavti K8aniikayiuint sumo2u 00 NPAYi8HUKI8 YHIBEPCAMI8
nocaye. CrieniaJsibHi KBaJidpikalliliHi BUMOIM A0 NpalliBHUKIB yHiBepca-
MiB ITOCJIyT 3yMOBJIEHO IOTPe00I0 3abe3IeueHHA HaJEeKHOTO JOCTYILY 10
inpopmariii Bcim 3arikaBiaeHnM ocobam. OcoOIMBO BasKJIVBMM Ha3BaHUNA
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JIOCTYII € JJiA iHopMaIliifHO Bpa3JnBUX COIiaJIbHIX TPYII, 30KpeMa,
cJ1abKO IHTerpoBaHMX MOBHMX MEHIINH, a TAaKOK JJIA 0cib i3 XBopobamu
OpraHiB 4yTTH (CIIyXy ¥ 30pY).

SasayunTy Taki crnenudiyHi rpynm CHIOMKMBa4iB [0 yHiBepcamy
IIOCJIYT MOJKHAa, JiMIille 3a0e3IeYNBIIY iM MOYKJIMBICTE BlJIBHOTO, 3pyHd-
HOTO Ta CBOE€YACHOrO JOCTYHIY J0 iHdopMallii i CTBOPUBILM CUCTEMY
HeoOXigHMX KaHaJIIB Ta 3ac00iB TAKOro JOCTYILYy. 3apyOisKHUI TOCBIz
nepeabaydae icHyBaHHSA CIIeliaJIbHUX HiIpo3aiJiB abo OKpeMux mpalfiB-
HMKIB, BIITIOBiIaJIbHUX 3a JOIIOMOTY CIIO)KMBadaM B OTPMMaHHI He0O-
X1OHMX IM BIJOMOCTE y MaKCUMAaJbHO 3PYYHMI JJIA TaKMUX CIIOYKMBAUIB
cnoci6. Hanpuxaad, 8 ynigepcami nocayz Becmmincemepa (m. JIonoon)
CMBOPeHo cneylanvHi nidpo3odiiu 0aa po3zaildy 36epHeHb MEeHULUH-
miepaumie — “BeHz2aabcbKa NPUUMALbHA” 13 8USHAUEHUMU OHAMU
pobomu i epagikom nputiomy. Bidodin ob6cayzo8ysarnns mewkarHyis y
pationi Tapeysex micma Bapwasu obcayz08ye cnorcusauis i3 nopy-
WEHHAMU CAYXY (MOBO10 JHcecmis), a maKoxc itHo3emyis (aHaAIUCHKOIO
M08010)%.

3po3ymisio, 1m0 imeadbHUMM AJiA (PYHKI[IOHYBaHHA yHiBepcaMiB
[IOCJIYT € 3HAHHA IIPUHAMHI KiJTbKOMa ITpalliBHMKAMI aHIJIICBKOI MOBU
fIK MOBM MIKHapOJHOTO CIIJIKYBaHHsA, a TaKOK HaABHICTB y IIITATi ycTa-
HOBM X04a 0 o1HOTO (paxiBlIA i3 cyponepekgIaay Ta NpalliBHUKA, 37aT-
HOTO umMTaTy i mucatu “mpudrom Bpaiina”.

4.5.3. NMcuxonoriyHa nigrotoBka nepcoHany

XapaKTepHOIO PUCOI0 (PYHKI[IOHYBaHHA yHIBEpPCAMYy ITOCJIYT € 3111~
CHEHH# II0JIEHHOT'0 0CO0MCTOT0 KOHTAKTY JIOT0 IIepPCOHAJY i3 Belndes-
HOIO KiJIbKicTIO Jtofelt. Taka crenudika AiAabHOCTI yHIBEpcaMy IOCJIyT
BUMara€ 3BEpHYTM yBary Ha IIpo0JieMy IICMXOJIOTIYHOI ITirOTOBKMU
IIepCOHAJY.

IleBHi HaBMYKM (TexHiKM) 3i cpepu mcuxoJorii, i, 3o0kpema, mmpa-
BUJIA CIIIJIKYBaHHA 3 BigBimyBadamu, MaloTb OyTHU HaJaHi IIEePCOHAJY
yHiBepcaMmy Ilepe]i T0YaTKOM BUKOHAHHA HUMM HOBMX 000B’A3KiB. BoHn
IIOBMHHI CIIPUATM B3a€MOIIOBa3i 1 100OPO3MUIMBOCTI B3a€MOBIJHOCKH

% http://www.targowek.waw.pl/wom/wom.htm
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ycepenynHi KOJIEKTUBY YCTaHOBM, a TaKOK 3aJIaTOJYKEeHHIO KOH(JIIK-
THUX CUTYyallill Ta KpalloMy PiBHIO B3a€MOJIl MK CIIOKMBadaMM Ta
CITYKOOBLIAMIL.

BasxkamBuM 1718 HAJIEIKHOTO 00CIYTOBYBaHHSA CIIOMKMBAYiB, AKICHOTO
Ta CBOEYACHOTO 3aJI0BOJIEHHS iXHIX iHTepeciB, a TaK0K YiTKOTO 11 3p0-
3yMILJIOr0 PO3’ACHEHHA CIOXKVMBaYeBl 10ro IIpaB, 30KpeMa, y BUIIAJAKY
HETaTUBHOIO PillIeHHA ITI0 CIIPaBi, € 3a0e3meYeHHA BiIOBiHOI KBaJIi-
dikanii Ta nmpodeciiiHoi MiATOTOBKY NPAIliBHUKIB, AK-0T IIJIAXOM IIPO-
BeJIeHHs CIlelliaJIbHUX IICUXOJIOTIYHMX TPeHIHriB. 3a3HadeHl TpeHiHIn
IOBMHHI OyTH AKoMora Oijbllle HaOJMMMKEHUMM 10 IPaKTUIHUX peaJlii
POOOTM CTOCOBHO B3a€EMOBITHOCHH 3i CIIO}KMBa4YaMu I10CayT. BoHr MaroTh
HOCUTM XapaKTep aJIfOPUTMIB B3a€MOZil 31 cmoskuBadaMy, CIIpAMOBa -
HOI Ha HaJIaroJsKeHHs 3 HMMM ONTMMAaJIbHOI KoMyHiKa1ii. IIpaniBHNKIB
NOTPiOHO MOBCAKYAC CIIPAMOBYBATH JI0 MaKCUMaJIBHO TOJIEPAHTHOTO Ta
AKICHOT'O HaJaHHSA IIOCJYT CIOKMBa4YaM, IJIA 4Oro HeoOXigHO 3acTepi-
raTy BiJy HaMOIJIBIIT PO3MOBCIOYKEHNX I TUIIOBUX ITIOMIJIOK, CIIPOMOYK -
HUX BUKJIMKATU KOHPIiKTH. Cory»KO0BIAM Tpeba HamaTy peKoMeHIaIrii
CTOCOBHO MaKCUMAaJIbHOI OpieHTaIlii Ha moTpebu criosknBadiB. ¥ mporeci
NIPUMHATTSA PillleHb Ta 1X OCKapsKEeHHA YHUKHEHHIO KOHQJIIKTIB CIIyry-
BaTUMYTb 000B’A30K IpalliBHMKA IIIYKaTV KOMIIPOMIC y MeKaX, JOIIyC-
TUMUX IIPaBOM, & TaKOK BiIIOBiAHI KOHTPOJIbHO-HAIJIALOB1 IIOBHOBA -
SKEeHHA KepPiBHUKA.

IIpu npomy, AK 3[a€TbCsA, 3alIPOBAIKEHHA OKPEMOI mocany Icu-
XOJIOTa MOKe CTaTy B HaroJi BeJIMKMM yHiBepcamMaM nocayr. Taxkwnii
IICMXOJIOT IIOBMHEH HaJaBaTy KBaJi(piKOBaHY JOIOMOrY IpalliBHUKAM
yHiBepcaMy IIOCJIYT.

JomaTkoBO paauMO 3BepHYTM yBary Ha IIpaBuJia CIIJIKYBaHHA 3
BiIBiyBawaMy — IpakTUYHNUI MaTepiaJ i3 cucTeMH HiIBUIIEHHA KBaJIi-
diranii y PPH ([Jodamox Ne19).

4.5.4. Po6ouui rpacpik npauiBHuKiB

Bumora 3a0esnedeHHs 3PYYHOCTI JJIA CIIOMKMBAYiB IPY HaJaHHI
iM agMiHICTpaTUBHUX IIOCJIYT B yHIBepcaMaXx IIOCIYT 3yMOBJIIOE HEOO-
XITHICTDH MOIIYKY ONTUMAJIBHOTO PEeXKUMY pobOTM caMOoro yHiBepcaMmy
IIOCJIYT Ta BiAIOBiZHOrO po00YOro rpadiky npaliBHUKIB.
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KoHneniia yHiBepcaMy IMOCJYT, cepej, iHIIIOr0o, 30pi€HTOBaHa Ha
4aCoOBY 3pYYHICTb OTPUMaHHSA CIIOKMBaYaMM aJIMiHICTPaTUBHOI IOCTIyTH
B OIITUMAJIbHUN IJIA HUX JeHb TVKHA 1 IPOMIMKOK Yacy IIPOTATOM JIHS.
Came ToMy HeOOXiTHO PO3IJIAHYTH BCi aJlbT€PHATUBHI IIJIAXN BIJOCKO-
HaJIEHHS PEeXKVMY pPoOOTM YCTaHOBM Ta MOKJIMBOCTI 3aIlpOBai»KeHHHA
iHguBinyasbHMUX rpadikiB podboTu mpalliBHMKIB. IKHaIEpIIe He0OXiTHO
PO3TJIAHYTM HOPMAaTMBHI MiZICTaBM BIOCKOHAJEHHA pobodoro rpadirky
yHiBepcaMiB IIOCJIYT Ta OKPEMUX IPAIliBHUKIB.

Hopmamueni 3acadu pezaamenmayii podowozo uacy mepcoHary
YyHigepcamig nocaye. IlepeBaskHa OIIBLIICTE ITPAIiBHUKIB MaTUMe CTa-
TyC CJIysKOOBIIiB (IepsKaBHUX CJIIYKOOBIIiB Ta IT0caJoBUX OcCid opraHiB
MiCIIeBOTO CaMOBPAAYBaHHA), OTsKe, TP BU3HAUYEHHI HOPMATUBHUX
3acat ix poboyoro yacy mepIIodeproBo Heo0XiTHO 3BEPHYTHUCS JI0 IT0JI0-
’KeHb 3aKoHy YKpainu “IIpo gepskaBHY caysk0y”. SrilHO 3 IIOJIOYKEH-
HAMHA CcT. 20 3aKOHY OCHOBHI ITPUIINMCH IIIOJI0 TPUBAJIOCTI poOOYUOro yacy
JIIepsKaBHMUX CJIY’KOOBIIIB BM3HAYAIOTHCA BiITIOBITHO 1O 3aKOHOIAaBCTBA
mpo npamo Ykpainu, nepenycim Kogekcy 3akoHiB mpo npario YKpa-
imm (K3IIII). Tomy mososxkernna K3IIII mommpioBaTMMyThCA Ha BeChb
nepconaJt. YunuHi npunucu ct. 50 K3IIII Bu3Haua0Th HOPMY TPUBAJIOCTI
poboyoro gacy He Oinbin Hisk 40 roaVH Ha TUMKIEHb AK IMIIEPaTUBHY
BUIMOL'Y, AIKOI IIOTPi0OHO TOTPMMYyBaTUCh TPV (POPMYyBaHHA IHAMBINyaJIb-
HUX rpadikiB poboTn.

I sx gucenosutusHI npunucyu K3IIII yMOMKINBIIIOIOTE KOPUTY-
BaHHA poOoyoro rpadiky ynoBHOBaskeHMMM ocobamn. Tak, IoJI0KeHHA
ct. 52 R3IIII, 3 ypaxyBaHHAM crel1iky poOOTH Ta 3a IOTOAKEeHHAM 3
MiCIIEBMM OPTaHOM CaMOBPSALYBaHH:A, Jal0OTh MOKJIMBICTH BCTAHOBUTHU
I’ ATUAEHHNI 9Y [IeCTUIeHHMI po0ounii Tk IeHb. [lpy i’ atugeHHOMY
pPOo0OYOMY THIKHI TPUBAJIICTD HIOAEHHOI POOOTH MOJKe HOBIJILHO BU3HA-
YyaTHCsA IPaBUJIaMy BHYTPIIIHBOTO PO3NOPAAKY Cy0’€KTa, 3aTBepIsKe-
HMMM JIOT0 KepiBHMKOM BifmoBinHo o dikcoBanoi B K3IIII TpuBaJsocTi
pobouoro TmxHA (40 rogye). 118 pyHKIIIOHYBaHHA yHIBEpCcaMiB IIOCIYyT
11e BUTITHO 3 OTJIAZLY Ha MOKJIMBICTD 301JIbIIIEHHA TPUBAJIOCTI III0JIEHHO1
poboTtu mepconaJty. IlpaniBHNKM MOYKyTh ImpaljoBaTii He 110 8, a mo 10
roauH Ha 700y, IOIINPIOI0YY B TaKMil Crocib Jac mpuitoMy CIIOMKMBa-
4iB Ha BIJIBHMII Bif pobOTH Hac AJid mepeBasKHOi OlbiiocTi i3 Hux. Tyt
BasKJIMBO HAJIEXKHMM YMHOM 3a0e3IeumnTy TaKUX IIPalliBHMKIB 4YacoM
BifnmoumHKYy. K10 11 npaliBHMKY OpaIfoloTs 10 ronya Ha 100y TpoTsa-
roM YOTVPbOX JHIB, BOHM IIOBMHHI OTPUMAaTH AOJATKOBUI BUXIZHUI 3a
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HaJJIMIIIKOBY IOJIEHHY IIpalfto. SIKMIIo 3K Taki MpaliiBHMKY BUKOHYIOTh
cBoi 000B’a3kM 110 10 rogviH Ha KO0y BIIPOJOBK OKPEMMX IJHIB Ha TUMK-
JleHb, y HACTYIIHI JHI TUKHA iX poO0ounMii yac IOBMHHO Oy TM 3MEHIIIEHO
nponopiiriHo. HeobxigHicTh 14 IepcoHasly yHIBepcaMy IIpalifoBaTy 110
10 rogmu Ha 700y MOKe OyTM BCTAHOBJIEHO OIMMCOM iX pobodoro miciid,
abo K BUBHAYATHICA 32 YEProBiCTIO: CIIOYATKY B TAKOMY PEKMMI IIpaliio-
I0Th OJTHI 0cOo0M, HazlaJi 3K 3a CIelliaJbHO CKJIAJeHNM rpadikom — iHIi.
IIpu nbomy Tpeba rmam’ATaTH PO CKJIAJHICTD TPUBAJIOI pOoDOTH 3 BigBiI-
yBagamMu. Tomy HeOOXiTHO BUKOPMCTOBYBAaTHY IIOALJ POOOYOro AHA Ipa-
LIiBHMKA Ha [IPMIIOM BiIBiAyBadiB i pobOTY 3 TOKyMEHTaMIL.

HartowmicTe B ycTaHOBax i opraHizaniax, ne crenudiyai ymoBu ix
IiAJBHOCTI POOJIATHL HEOOIIJBHMM (HEeJOCTAaTHIM) 3aIlpOBall?KEHHHA
T’ ATUEHHOTO PO0O0YOro TUKHA, BCTAHOBJIIOETHCA IECTUAEHHUI po00-
4yl TMOKJIEHb 3 OJHUM BUXIZHUM JHeM (Henind). IIpu nibomy Tpusa-
JICTB IIOJIEHHOI pob0TY 3aKOHOMIPHO He MOKe IIepeBUIILyBaTH 7 TOOVUH
1PV HOPMaTMBHO 3aKpiIlJIeHill TuKHeBiil HopMi y 40 roguH, a B cyboTy
AK OCTaHHIiV pobouMii HeHb TVKHA — D rogmH. B maHOMY KOHTEKCTi
Ha0iJIbIN TPOOJIEMAaTUYHNM BUIAETHCA HaJIesKHEe OOIPYHTYBaHHA CIIe-
umdiky yMoB pobOTHU yHIBEpCaMiB IIOCIIYT IIepe]i KOMIIETEHTHMMY Opra-
HaMM, BIIIIOBiIaJIbHMMM 3a CTBOPEHH:A ycTaHoB. BogHouac ct. 57 K3IIII
YMOKJIMBJIIOE BCTAHOBJIEHHSA OPI€HTOBAHOTO Ha paHOK abo Ha Bedip (Big-
roBizHO i3 mogaTkoM poboTy o 8:00 abo ii 3arinuensam o 19:00) rpa-
diry poboTy mepcoHnaJry, 1o 30epiraTuMe IOIIBHICTD 1 TPV CyMapHOMY
HaBaHTAaKeHHi 7 roinH Ha 00y Ta HeoOXigHOCTI mmpaIoBaTt B Cy0OTYy.
Taki 3anIporoHOBaHI rpadikyt CTAIOTh MOMKJIVMBUMHU 3 OIVIALY Ha II0JIO-
skeHHA cT. 57 K3IIII, 3rinHo 3 AKMMM 9ac Io4YaTKY 1 3aKiHYEHHA [0JeH-
HO1 poOOTM ITepCcoHAIY ITependavaeThCsA IIPaBUIaMy BHY TPIIIIHBOIO TPY-
JOBOTO PO3IOPAAKY BiIIIOBITHO A0 3aKOHOJABCTBA.

Poboma y suxioni Oxi. BigmoBimHO 00 MTOJIOXKEHD YaCTUHY APYTOi CT.
67 K3IIII, 3araJibHMM BUXIJTHUM JTHEM € HEJILJIA, 110 POOUTH HEMOYKJIMBUM
pYHKIIIOHYBaHHA yHiBepCcaMiB IIOCJIYT B 11eil JleHb. SPO3yMiJIo, 1110 IIOIpHK
YCIO CBOIO BasKJIVIBICTD JIJIA CIIOYKMBAYiB 1 0asKaHHA ITOKPAIIUTH AJIA HUX
rpadik poboTu, yHiBepcaMy IIOCJIYT HVHI He € yCTaHOBaMM, 3yIIMHEHHA
pobOTHU AKX HEMOKJIVBE Yeped HeoOXiHicTh Oe3nepepBHOTO 06CIIyTo-
BYBaHH{ HaceJIeHHd, a, 0ToKe, He IMANaJaloTh i 1110 I0JI0KeHb CT. 69
Kognekcy.

ITinxoM peaJiCTMYHMM Ha CbOTOJHI € BCTAaHOBJIEHHA Irpadiky podboTn
yHiBepcaMiB mocJyr y cy0oTy. 3a yMOB HAJIE}KHOTO iH(OPMAIifHOTO
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BIUCBITJIEHHA TaKMI MOKPAIIEHNII PO3IMOPAINOK poOOTM yHiBepcaMiB
IIOCJIYT CTaHe 3PYYHMM JIJI IIePeCciuHNX IPOMasH.

Tym maxox sapmo epaxosysamu 3apydixcHull doceid. Taxk, yHi-
gepcam nocayz 8 okpysi Becmmincmep (m. JJondor) 3a3guunati po3no-
yuHnae pooomy 8 6yoni 0xi o 8:00 spanxy ma 3agepwye it o 17:00 abo o
19:00 eeuopa, a 8 cybomy — npayroe i3 9:00 do 13:00 abo 15:00. Jocumd
6azamo oghicig 0aa 2pomadan y @PH maxkox npayrotoms y cybomy
(NPUHAUMHT, NOALOBUHY OHA).

Cneyiaavni epagiku pobomu 0458 nesHUX Kame2oPill NPAYI8HUKIE.
1A Tux KaTeropilt mpaIiBHMUKIB, AKI IPAIIOIOTh Jiuile y “Oek-odici” i He
CIIJIKYIOTBCS 3i CITIO}KMBAYaMH, € MOKJIVIBUM 30epesKeHHA TPaaUITiiHOTO
pobouoro yacy. ITomoBskeHi Ta iHII creriajbHi rpadiky podoTn HEOO-
X1HI JJ1A TUX KaTeropil paliBHMKIB YHIBepcaMy IIOCHYT, AKi 3aJIydeHi
710 6e31I0cepeIHbOTO CIILIKYBaHHA 31 CIIOYKMBaYa M.

BpaxoByroun HaBeZeHi BuUIIle 3aKOHOJaBYi 0OMesKeHHA Ta nompeody
NPAYIBHUKIE YHIBePCAMY 8 2APMOHIUHOMY MOEOHAHHT CAYHCOU Mma
nompeb cim’i, B yHIBepcaMax IIOCJIYT BKpayl HeoOXigHI THYYKi iHAMBI-
IyaJibHI rpacdiky 1Jia OlIbIIOCTI IpalliBHUKIB. 30KpeMa, IpalliBHUKY
MOJKYThb IIpalfoBaTy IIO3MIHHO (HanopuKJan, oauH TuskAgeHb 3 8:00 no
16:00, a ixgmmit 3 11:00 mo 19:00. ITe no3Bosmiio 6 nepekpuBaT i OKpemi
miky BigBimyBaHocTi. MosKHa BUKOPMUCTOBYBATH PEKUM PoOOTH depes
JleHb, aJe M0 AecATb roauH, Hanpukrian, 3 8:00 7o 19:00 3 xBoma nepep-
BaMU JJIA DTpuitoMy iski Ta Binnmounsky 1o 30 xBuianH. MosxkHa KOMOIHY-
BaTy 001Ba peskuMu. [ly1a yHiBepcaMy IOCTYT TaKO0K JOLIJIBHO Habu-
paTy IpalliBHMKIB He Ha IIOBHY CTaBKY (AKIIIO TOAMHMY, B AKI BOHM X04yTb
abo roToBi mpalroBaTy, DiIXOAATH JJIA PeryJa0BaHHA IOTOKY BigBinyBa-
uiB). CriylatagHA rpadikiB podoTy Mae OyTH YiTKO pO3ILJIaHOBAaHE i TaKe,
I1I0 BPaX0BY€E 0COOMCTI TOTpedy IIPaIliBHNKIB.

IloTpibHO BpaxoByBaTHU i TaKUii YMHHUK, K BUCHAMKJINBICTE POOOTHU
(cminkyBaHHA) 3 BinBizyBauamu. ToOTO, CJIiZl BpaXx0oBYyBaTU CKJAJHE IICU-
XO0JIOTiYHe HaBaHTasKeHHA Ha IIpalliBHUKIB yHiBepcamy. Tomy pobounii
JleHb ITpalliBHMKA PEKOMEHAYE€ThCA IIINTY TaKMM Y/MHOM, 1100 YaCTUHY
ITHA BiH BiB 0COOMCTMII IPpMITOM BiiBigyBauiB (Hanpukaan, 4-5 rogmH), a
IHIITYy YacTUHY AHA OPaIoBaB 3 JOKYMEHTaMl, OTPUMaHUMM IIOLITOI0
3BEpHEHHAMH, BiZIIIOBiIaB Ha TeseoHH] n3BiHKNU. '0J10BHE, 11100 BigBiAY -
Badyi He CTPaKAAJIM BiJ TaKMX IIpaBuJ, TOOTO, 1100 HE CTBOPIOBAJIVICA
4epry, i IpuiioM CIOKMBaUiB BiBCA PIBHOMIPHO IIPOTATOM YChHOTO 4Yacy
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poboTu yHiBepcamy nocayr. He moBuHHI BigBinyBaui BimuyBaTy i o0igHi
nepepsu. Hac njsa npuiioMy Iski IpalliBHMKIB Ma€ BUALIATIUCH iIM I'HYUYKO,
6e3 nepepsu Ha 001 BCbOTO yHiBepcaMy IIOCJIYT.

4.5.5. MipenweHHs kBanidpikawii

IlinBuiieHHA KBaJidikalii mpamiBHMKaMI € HaJ3BUYATHO BaYKJIVI-
BYM YMHHNMKOM JJI HAJIE}KHOTO (PYHKI[IOHYBaHHSA yHIBEepCcamy ITOCJIYT.
Ilepconas mae opieHTyBaTNCA Ha IMABUINEHHA ITPOJIyKTUBHOCTI BJIac-
HO1 JiAJIBHOCTI Ta IMOCTIHO 3aliMaTHCA TPOdECITHMIM CaMOBIOCKOHA -
JIEHHAM: 3aKpilyieHHAM Ta 30arauyeHHAM 3HaHb, PO3BUTKOM 37i0HOCTEl
Ta 3100y TTAM I0aTKOBMX HaBMYOK. IlepcoHas yHiBepcaMy IIOCJIYT Mae
Oy TV rOTOBMM 10 BIOCKOHAJIEHHA CTPYKTYPM YCTAHOBY Ta PO3IINPEHHA
ii pyHKIIIIL

ITigBumieHHA KBaJTidikaIlii Mmae OyTH IIOCTIVIHMM i CBO€YACHO peary-
BaTH Ha 3MiHM B 3aKOHOZaBCTBI.

Hdo peui, y 2009 porui Ypanom O0yJsio OpUITHATO IOCTAHOBY III0ZI0
3abe3meueHHsa peaJizanii 3akony Ykpainu “IIpo nossBinbHY cucrtemy
y cdpepi rocnofapchKoi IiAAbHOCTI” Ta BHOPAJIKYBaHHA BUAAYI BiAIIo-
BiIHMX JIOKYMEHTIB TO3BIJILHOrO Xapakrepy®. Y mopiBHsAHHI i3 mpunm-
caMI YMHHOTO 3aKoHy YkKpaium “IIpo mepskaBHY ciayskOy” 1A rmocrta-
HOBa nependayac MigBUINIEHHA KBaidikalii agMiHicTpaTopiB 03BiJIb-
HIX I[eHTPiB IIloHalpialile oAVH pa3 Ha TpY POKM (Ha BiAMIHY Bif n’aTu
POKiB, BUBHaUYEHNX JJI BCiX IepsKaBHUX CJIYKOOBIIIB).

3pocTaHHA KBaJihiKaIlii mepcoHaJy yHiBepcaMiB IIOCTYT Ma€ OyTu
CIIpsAMOBaHe He JIMIIIe Ha IIOKpallleHHA BHYTPIIIHbOOPTaHI3alliliHMX
YIPaBJIHCBKUX IIpolieciB. BoHo Mae OyTu opieHTOBaHe HA30BHI, Ha
notpebyu Ta IHTepecu CIOKIMBAUIB.

Hanpamu nidzomosxu ma nidsuwerns Kearighikayii nepcorany.
3 orJIAxy Ha IIOCTaBJIEH] Iepe] YHIBepcaMOM IIOCJHYT i (3abe3nedeHHA
3PYYHOCTI JJIA CIIOYKMBAYIB 1 IPUICKOPEHHA TPOoIeAyP HaJaHHSA ITOCIYT),
a TaKOo’K 3acajy opraHizanii Ta oyHKIIIOHYBaHHA yHIBepcaMiB IIOCJIYT,
MMiATOTOBKA MpPalliBHUKIB Mae nepenbdadaTyt HU3KY acleKTiB: paxoBo-

% Tlocranoea Kabinery Minictpie Yrpainu “IIpo 3axony 110[0 yIOPAAKYBaHHA BUAadi

JIOKYMEHTIB HO3BIJILHOTO XapakTepy y cdepi rocnomapebkoi gissbaocTi” Big 21.05.2009 p.
Ne526.
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IOPUAVMYHNI, OpTaHi3aliiHNI, KOMYHIKaTUBHUI (IICMXOJIOTIYHMII), TeX~-
HIYHUIA Ta M10J10 crieniYHNX HAaBUYOK.

CykynHicTh paxXOBO-IOPUIANYHNX 3HAHb II€PCOHAJY € HalOlibIn
3HAYYIOI CKJAJOBOIO JIOT0 KOMIIeTeHTHOCTI. B mporeci posmmpeHHsa
HOMEHKJIATYPU IOCHYT IPalliBHUKY YHIBepcaMy IIOCJYT IIOBUHHI OTpu-
MyBaTy Pax0BO-IOPUAVYHI 3HAHHA y PiBHUX cpepax IIpaBOBiTHOCHH, B
AKX HAaJAI0ThCA IIOCIYTHU. ¥ BUIAAKY 3MiHM ITOJIO}KEHb 3aKOHOIaBCTBa
BiimOBiZHA iH(OpPMAallia Ma€ OpraHi3oBaHO HaJaBaTHCA IIEPCOHAJY Ha
crieljiaJIbHMX ceMiHapax/TpeHiHrax. IIpyu 1boMy He BapTO HEIIOOIiHIO-
BaTV HaBYaJbHO-1H(POPMATUBHY LIHHICTh TEXHOJIOTIYHUX Ta iH(popma-
LITHUX KaPTOK, AKI MOYKYTb CYTTEBO JIOIIOMOI'TU [1€PCOHAJY.

IIepcoHas TaKkOsK IIOBMHEH MaTy 3arajibHe yABJIEHHSA IIPO CYTHICTS 1
NIpM3HAYEeHHs yCTaHOBY, OPIEHTYBATUCA B 11 (DYHKIIIAX Ta IIOBHOBAYKEH-
HAX, PO3yMiTM BiIMIHHOCTI BiJ IHIIMX OpraHiB “TpaiuIiiiHOro” TUILY.
Came TOMy ImepcoHaJI ITOBMHEH Oy TV 00i3HaHMM 100 KOHI[EIITYaJbHUX
IUTaHb JOKTPUHM aIMiHICTPaTUBHIUX IIOCIYT Ta YHIBEpCaMiB IIOCITYT.

IIcuxosoriyamii acrekT HiITOTOBKY CTOCYBaTUMETHCS IIPAIliBHUKIB,
AKI KOHTAKTYBaTUMYTh OesrocepenHbo 3i croskuBadamm. Ciin o3Ha-
MOMUTHUCA 13 BIJIIOBITHOIO IPYKOBAHOIO JIITEPATYPOIO Ta ayAi0Bi3yaJib-
HMMM IIOCIOHMKaMM 3 IUTaHb CITIJIKYBaHHA MiK JIIOIbMU, IIPOTY BigIIo-
BiJIHI IPAKTU4HI 3aHATTA.

OBoJIoAiHHA TePCOHAJIOM TeXHIYHMMY HaBUYKaMI IIOB’ A3aHe Ilepe-
yCiM 13 eJIeKTPOHHMM ypAAyBaHHAM B yHiBepcaMi nocayr. IIpalniBHuK
yHiBepcaMy IIOBMHEH BOJIOZITM HaBMYKaMM POOOTHU i3 eJEeKTPOHHOIO
MIOLITOI0, ITPOrpaMHMM 3abe3neueHHAM ycTaHOBM Toufo. Okpim Toro,
caysk0OoBellb Mae OyTyu 00i3HaHMM B PODOOTI eJIEKTPOHHUX pPecypcis,
OB’ A3aHNX 13 3aKOHOZAaBCTBOM. Taki BMiHHA MOsKe OyTy 3400y TO ITpa-
L[IBHMKAMH B Pe3yJIbTaTi ONPaI[lOBAHHA CIeIliaJIbHO MiATOTOBJIEHNUX JJIs
HIX iHQOpMaLiTHNX OPONTyp Ta IHCTPYKIILiN, Ta B IIPOIECi IPUKJIATHIX
ceMiHapiB i TpeHinriB. HajsesxHa iHdopMalifiHo-TeXHIiUYHa MiATrOTOBKA
IIpalliBHMKIB ITIOBMHHA Bi0yBaTUCA HIJIAXOM 3aHATD ITiJ] KEPIBHUIITBOM
npodecifiHMX MPOTrpaMicTiB Ta ornepaTopiB KOMII'IOTEPHUX IIpOrpaM
MEeTOJZIOM ITIOCTYIIOBOTO BBEEHHS 0 poOOUOro mporecy.

Cmaodii (emanu) nidsuweHna K8aihiKayli NePCcoOHaANOM:

e po3poOKa KepiBHMKaMM yHiBepcaMiB BUIiB IIOCJIYT, IIPOTPAM Ta

IJIaHIB yOCKOHAJIEHHA CJIYK00BO1 iAJIBHOCTI, 1110 Iependada-
I0Th KOHKPETHI 3aX0y 3 ITiABUIIIeHHA KBaJli(hikallii mepcoHalIy;

157



UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

158

CIIiJIbHE BU3HAYEHHA MTOTPedM y MiABUIIEHHI KBaJi(ikaIlii KoH-
KpeTHUM cJy>KO0oBIIeM Ta Jioro OesrocepenHiM KepiBHMKOM 3a
MiiICyMKaMI OL[IHIOBAaHHA pe3yJbTaTiB IIAJBHOCTI 3a INeBHUI
repiof Ta BiAIOBiAHO 40 Ommycy poOOYOro MicIia IIpalliBHIKA,
CKJIaJIaHHA CJYKOO0BIIEM iHAMBiAYyaJIbHOI IIporpamMy HaBYaHHA
(mimBuIeHHA KBaJidikaliii), moromkeHoi 3 ioro 6e3mocepenHiM
KePIiBHUKOM,;

opraHisallig KepiBHMKOM IIepCOoHaJIy (YHIBepcaMy II0CIYT) IiIBU-
L1eHHA KBaJridikaliii caysk00BI11iB Ha pobouomy Miciii ado B iHITIMX
ycTaHOBax (OpraHisalisx), y TOMy 4MCJi I 3aKyIiBJIA IIOCJIYT,
HeOoOXigHuX 1A 3a0el3nedyeHHsA MiABUIIEHHA KBaJidikarii, y
MAIIPUEMCTB, YCTaHOB, OpraHisamni, pisnyHmux ocio;
OLIIHIOBaHHSA Pe3yJIbTaTiB IIPOXOIYKEHHS CIIYsKO0BIIEM JOOATKO-
BOI IIiATOTOBKM Ta MiABUINIEHHA KBaJIQiKaIlii.

Cnpuannsa opzanom nYybAIuHOT AOMIHICMPAYLT NIOBUULEHHA KEANT-
Ppirayii npayieHuKLg:

BCTAHOBJIEHHA 00OB’A3KY MIepPCOHAJY IiABUIIYBaTU KBaJidi-
Kallio;

3abe3neueHHs OpraHis3allii HaBUYaHHA, & TAKOYK Yy4aCTi CJIyK00B-
L1iB y HaBYaHHI Ta IiIBUIIIeHH] KBaJidikallii 3a paXyHOK KOIITIiB
OpraHy BJIaJM i OIJIaYyBaHOTO POOOYOro Yacy;

IIiAroTOBKA Ta MyOJIiKallia creliaJbHUMX HaBYAJBHUX IPOrpaM,
nocibHMKIB Ta iHIMMX iH(OpPMAaIifiHO-HABYAJIBHUX MaTepiaJiB
JLJI5 TIOAAJIBIIIOTO ONPAIIOBaHHA 1€ PCOHAJIOM.

Cnocobu ma 3acodu nidsuweHHs KeariPrkayii:

CcaMOOCBIiTa IIepcoHaJy HIJIAXOM OIIPaI[lOBaHHA MPalliBHUKAMU
IIOTO/PKEHOT0 3 KePiBHMKOM HEeOOXiZHOTO 00CATYy HaBYaJIbHOI
JiTepaTypu;

opraHizalisg KepiBHMKOM HaB4YaJIbHO-03HAMOMJIIOBAJbHUX
3aHATH NPAKTUYIHOI CIIPAMOBAHOCTI AJIA IIePCOHAJY: TPEHIHTIB,
ceMiHapiB, KPyIrJamux CTOJIB, BUisHMX 300piB, 3ycTpiuei mpa-
LIIBHMKIB, IHIIIMX 3aXO0JliB 3 METOIO0 BUBUEHH, OOMIHY Ta MIOIIN-
peHHA nocBiny. Burmagadamu (TpeHepaMl) Ha TaKMX 3aX0JIax
MOKYTb BUCTYIIaTI OlJIbIII TOCBigUeHi cirysk00BILi yHIBepcaMiB
IIOCJIYT 4 OKPEMUX CTPYKTYPHUX Iiapoaaiais. [Ipu ninsuineHHi
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KBaJTiikaIlii akieHT Mmae OyTu 3po0JIEHO camMe Ha TPEeHiHTM Ta
[IPaKTUYHI 3aHATTS;

e BIAPAIYKEHHA 3a PaxXyHOK OpraHy OKpeMMX IIpaliBHUKIB Ha
crierfiaJibHi 3aHATTA (Kypcy) MiABUIIEHHA KBaJidikalii, 3ammc
caTy>KOO0BIIA Ha 1Tl KypcH 3a BJACHOIO IHIIIaTMBOIO 13 BUAIIEHHAM
KEPiBHMIITBOM Ha I1e YaCTUHM po0odoro yacy (abo 3Kk KoMIIeHcaIrii
JIaHOMY CJIy3KOOBITIO TOVIH, BUTPAYEHNX 11032 PoOOYNM dacoMm),
a TaKOYK BIZIIKOJYBaHHA IIPAlliBHMKY KOIITIB, BUTPAYEeHUX Ha
3100y TTs JOAATKOBOIL OCBiTY Ta KBaJidikanii. Take migBuiieHHA
KBaJripikaliii mpaliBHMKIB MOKe 3i1ICHIOBATICA 3 BIAPUBOM Bif
pobotu (mpu 1bOMYy 3apo0iTHaA IIaTa ocodm 30epiraernbcs), a
Tako:k 6e3 BigpuBy Bix poboTy;

o 00OMiH KpalyMy IIpakTUKaMu (IOCBiIOM) MisK yHIBEpcaMaMIA.

e CTa’KyBaHHJA IIPAl{IBHUKIB.

KopucHum sudaemwvcs 0ocgid pobomu ogicy 0asf 2pomadan y
micmi Caapbprokkxen (PPH). Tax y micmi 3 uuceavnicmio 6ias 200
mucay MewkanHyie PYHKYIOHYE vomupu maxux ogicu. ¥ 20408HOMY
ogpict 3anposadicenHo Yikagy mpaduyito — wocepedu 0as nepcoHaty
sudiiemsbes uac Ha nidsuwentnsa xeanigpikayii. e moxcyms 6ymu ax
3aHaAmMMmMa 31 3MIHU 3aK0OH00a8CM8Ea, MaK 1 MpPeHiHU 3 B00CKOHALEHHA
HABUUOK HAOAHHA KOHKPemHux adminicmpamusHux nocaye. Ilpu
YbOMY UACMO MPEHePaAMU 8UCMYNAOMb HAtlOIAbW 00C8I0UeHT NPa-
YI8HUKU YCMAHOBU.

4.5.6. Butpatu Ha onnarty npaui

Ha mepmmit morsAjs JIOTIYHOIO BUJAETHCA IIPOMNO3UIA ITIEBHOTO
301JIbIIIeHHA 3apIlJlaTHI IpalliBHMKAM yHiBepcaMiB MOCJIYT IIOPiBHAHO
i3 ixHIMM KOJleraMM y TpaAMIiJiHMX OpraHax Ta NiApo3Ainax My0Jiid-
Hoi aamizicTparrii. To6To BuaaeThCA JOIIIBHMM BpaXyBaHHA HOBATOP-
CBbKOTO0 XapaKTepy yHiBepcaMy IIOCJYT, a TaKOK SAKICHO iHITIOr0 X0y
710 O0CJIyTOBYBaHHA CIIOJKMBAYIB, IO ITependadae CKRIATHUN PEsKUM
poboTH, ToTPedy MOCTIMHOTO CITIIIKYBaHHA 3 BilBiAyBayaMu i BiIIoBiTHE
IICMXO0JIOTIYHe HaBaHTaKeHHsd, I0Tpeby MOCTITHOTO MiABUIIIEeHHA KBaJIi-
dirariii Tormo.
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AJie pu 1IbOMY TakKoOK Tpeba BpaxoByBaTH, 10 poboTa 3i Cro-
JKMBadaMlM aIMiHICTPaTMBHUX IIOCJYT — Ile OJHe 3 FOJIOBHUX 3aBJaHb
ny06JiiyHOI agMiHiCcTpallii, i Take HaBaHTaKEHHA He CJIJ] PO3TJIAaTH AK
III0Ch eKcTpaopauHapHe. KoskeH ciryxk00Belb IOBMHEH CBiZJOMO poOUTH
cBit BuOip, obuparum poboTy B opraHax ITyOJigHOI angmiHicTpariii.
Orixe, HEIOIJIBHO MiAXOIUTM A0 POOOTH B yHiBepcaMi MOCJIYT AK 0
HaJiCKJIaIHIIIo1 poOoTH, HEe3BaXKa4M Ha ii crienmgiky. Xoda AKIIO B
OpraHy BJaIM € MOYKJIVMBOCTI BCTAHOBUTHU IIEBHY Hazl0aBKY 3a poOOTy B
yHiBepcaMi [10CJIyT, UM IHCTPYMEHTOM MOYKHA KOPUCTYBaTUCH.

Heob6xinHO TaKOK BpaxXxoByBaTHu 1 AesAki mepeBaru poOOTH B yHi-
BepcaMax rocayr. Hacammepes, 11e MOYKJINBICTE I'HYYKOI'O IIJITaHyBaHHA
pobodoro yacy (mpmHaVMHI 118 9acTMHM IpalliBHUKIB). Kpim Toro,
HEIIOBHA 3aHATICTb MOKe OyTM OOHUM i3 IHCTPYMEHTIB (POpMyBaHHA
IITATy yYHiBepcamy nocJyT. BaraTo npaniBHukiB myOJigHo1 agMiHicTpa-
il OTPUMYIOTE 3aJ0BOJIEHHA BiJl CIIIIKYBaHHA 3 JIIOALMHU, BiJl yCBiOM-
JIEHHA BMCOKOi Micii corysx60B1A. Tomy ripu dpopMyBaHHI ITepCOHATIBHOTO
CKJIAAYy YHiBepcaMy IIOCJIYT IOLIJIbHO HaJaBaTHU IIepeBary caMe TaKUM
KaTeropiam ocio.

3pewmoto, npakmuxa pobomu yenmpis Ha0aHHi admiHicmpa-
musHux nocaye (3oxpema, y m. Isano-Ppankiscvky) nokasdara, w0
nepesazamu pooomu 8 LIHAII e: ouesudHnicmds 0asa 810810y8auie pooomu
nepconany LHHAII, 30pienmosaHoi Ha nompedu 2pomadu; NAGHOMIPHA
opz2anizdayii npayi (abo 3 eideidysauamu, abo 3 doxymenmamu; 6e3
eKCMpPeHuUX BUKAUKI8 “Ha Hapady” mou,0); MOHCAUBICND NOCTMIUHOLO
81acH020 npogheciliHoz0 Mma 0COOUCMICHO20 PO3BUMKY; KOMPOPMHL
YMOBU NPAYL; KOMAHOHUU OYX; NPO30PIicMb Y PoOOMIT MOWO.

Takosx po3ywmirum, 10 CbOTOAHI mpeMmii (PaKTUYHO CKJIIAZAIOTh
MIOCTiVIHY CyTTEBY YaCTKY 3apO0iTHOI IJIaTH B OpraHax Iep KaBHOI BJIa Iy
Ta MiCILIEBOTO CaMOBPAAYBaHHA, MOKHA BUKOPUCTOBYBAaTH i 111l iHCTPY-
MEHT 3a0X04Y€eHHdA /10 poO0TU B yHIBepcaMax IOCayT. AJle B IepCleKTUBI
IpeMii TIOBMHHI BUKOPMUCTOBYBaTICSA JIMIIIE AK 3aCi0 3a0X0UeHHA 3a 0CO-
6amBi 3acayru abo AK piuHNUI O0OHYC 3a rapHy poOOTYy.
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4.6. 3BOPOTHUN 3B’A30K: CKAPI'!, ONMUTYBAHHSA

4.6.1. Nopspok po3rnsapy cKapr B yHiBepcami nocnyr

Ckapru Ha pimleHHA, AKI BUAAIOTHCA dYepes3 yHiBepcaM IIOCJYT, a
TaKOK Ha il Ta 0e3niAJbHICTE (IOBEAiHKY) IIePCOHAJY IOTPeOYIOTH
4iTKOTO PO3MEsKyBaHHs Ta OKPEMOTO PO3TJIALY.

3a 3araJibHIUM IIPaBUJIOM, CKaPIY PO3IJIANAI0THCS B aAMIHICTPATUB-
HOMy abo cyznoBoMy HopAnkry. KoskeH BingBinyBau yHiBepcamy IIOCTYT
IIOBMHEH MaTM JOCTYII JI0 iHpopMallii IIpo MOpA0K OCKAPIKEHHA PillleHb
aIMiHICTPaTMBHIX OPTaHiB Ta Jil i 0e3AiAIbHOCTI IpaIliBHUKIB YHiBEP-
camy mocJayT. [Hpopmariia 1mono cy0’€KTiB, AKi YIIOBHOBAXKeHI PO3TJIA-
JaTV TaKi CKapry, CTPOKIB OCKapyKeHHA TOILIO0 Ma€ Oy T 3araJbHOJOCTYII-
HOIO 1 po3MinryBaTycA Ha iHopMaliliHUX cTeHJaX, y iHpopMalitHnx
MaTepiaJsiax, Ha IHTepHeT-pecypcax yHiBepcaMy HOCJyT Tolmo. Taka
iH(popMmarisa moBuHHA HamaBaTUCA Oy Ab-AKil 0cobi 3a ii 3anmmToMm.

AJre TIepIII0OYepProBO NOPANIOK OCKAPIKeHHA HeOOXiTHO BKa3yBaTH B
pillleHH], AKe BUAAEThCA CIOMKMBAYEB] aIMiHICTPaTUBHOI IIOCJIYyTH, OCO-
06aMBO, AKIIO pillleHHA HeraTyBHe (IIPO BiIMOBY B 3aJ0BOJIEHHI 3aABU
ocobu, PO HEIIOBHE 3aJI0BOJIEHHA NPoXaHHA ocodu Toro). Ila indop-
Mallis MOXKe 3a3HadaTHCs 1 B OKpeMOMY JOKYMEHTI, KNI MICTUTD TaKi
KOHKpPETHI BiloMOCTi.

ITpm 11bOMYy cJli BpaxoBYBaTH, 10 OOTAKJIMBUM i HE3PO3YMIINM
JJIS CIIOKMBAUiB € PO3MIllIeHHs TaKUX BIJOMOCTEN MIJIAXOM BUPI3KU
(koMOiHyBaHHA BUTATIB) 3 HOPMaTMUBHO-IIPaBOBMUX aKTiB. Ile mosacHmo-
€TBHCSA TUM, 1110 3aKOHOJABCTBO, IIO-TIePIlle, MICTUTD CKJIAHY IOPUINIHY
TepPMiHOJIOTiIO, a, IIo-APYyre, Pi3HI eJIeMeHT MeXaHi3My OCKapsKeHHS
po3MitieHi pparMeHTapHO y 3Ha4HIN KIJIBKOCTI HOpMaTUBHO-IIPaBOBUX
akTiB. OToKe, TIOPAZIOK OCKAPKEeHHA Ma€ Oy TY HaIMCAHUI TaKUM YHOM,
11100 BiAIOBiAHMII aJropuT™M OyB 3P03yMiJNii AJ1s TPOMasAH.

Ha1i0inb1mr onnepaTUBHMII Ta JOCTYIIHUI IJIA CIIOYKMBAYIB IOPAIOK
OCKapsKeHHA — 1ie adminicmpamusHe (nosacyodose) ockapiiceHns, TOOTO
OCKapsKeHH#A J0 BUIIOTO oprany abo mocanoBoi ocobu. [lonpasaa meit
NOPAJOK JOCUTBH CKJIAJHO 3aCTOCYBaTU B OpraHax MiCIIeBOTO CaMOBPS-
NyBaHHdA, aJi)kKe y BUNAJKaX, KOJM pillleHHA POpMaJIbHO IPUIIMa€E€TbCA
MiCIIeBMM T'OJIOBOIO UM MICI[eBOIO pajolo, He icHye “BUIIMX” OpraHis, i
BIiAMIOBIIHO — 3a YUMHHUM 3aKOHOJABCTBOM MIPaKTUYHO HEMOIKJIUBO
3aCTOCyBaTHU aMiHICTPaTUBHUI IOPALOK OCKAaPIKEeHHA.
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OTtoxe, 11a PO3MIIALY CKapr Ha PillleHHA aJAMiHICTPAaTVMBHUX Opra-
HiB, B/JAHI yepes yHiBepcaM IIOCJYT, OOIJIBHO OyJjo 6 mependaumTu
polenypy, gka rapaHTyBaJa 0 MaKcUMaJbHYy 00’€KTUBHICTD (HeyIle-
PeIsKeHICThb) PO3IJIALY CKapIry. ¥ IIbOMY KOHTEeKCTiI OCHOBHMM IIMTaHHAM
€ NMTaHHA [IPO JIOLIJIbHICTE CTBOPEHHSA OKPEMOro Oprany (Iigposninsy)
IJIA po3rAny ckapr. Ha chorogHiImHii TeHb OHUM 3 IPUKJIALIB CTBO-
PEHOro Ha TepeHax Y KpalHM TaKOro CIlelliaJbHOrO OPraHy € eKCIIePTHO-
aneJsiALivHa paja npu JepskaBHOMY KOMITETI 3 MMTaHb PEryJsaTOPHOI
IIOJIITUKY Ta HiATIPUEMHUIITBA.

Ha Ham moraan, opraHu MICLIEBOIO CaMOBPAALYBAaHHA MOXKYTb Ha
BJIACHUI PO3CY [ BUPIIIyBaTy IUTAHHSA 111010 CTBOPEHHA TaKNUX OPraHiB
(mizposaisiB) i3 3aJrydYeHHAM J0 iX CKJIany IIpeJICTaBHUKIB IPOMaJCbKOCT1
(ToOTO TpOoManAH, AKI He € HmpalliBHMKAMM OpPraHiB IIy0JiyHOI aamiHi-
crpaliii). YyeHiB TaKOro oprany MoKHa IIpM3HadaTy PillleHHAM MiclieBoi
pann Ha IIeBHMII IIepiof, 3BMYAHO K, 3a 3roo0l0 IIuX rpomMasnsas. Taki
OpraHy, Aif04M Ha TPOMAJChKIUX 3aCalaX, € OlIbII 00’ eKTUBHYMY (HEeyIIe-
persKeHNMM) OO TPOMaJAH, 1 KOPUCTYIOTHCA JOBIPOIO IPOMaICHKOCTI.

JIOITBHICTE CTBOPEHHA CITEIliaJIbHOTO OpraHy (IMapo3/iry) AJsa po3-
IJIALY CKapr, cepes IHIIIOro, 3aJIesKUTh BiJl KIJIBKOCTI CKapr, aJjle y BeJIMKUX
MicTaxX CTBOPEHHs TaKoi cllelliasibHOl iHCcTa 11 Oy /e IJIKOM BUITPaBAaHVIM.

Taxkosx He0OXiHO IPOLyMaTH IIPOLIeAYPHI aclIeKTH PO3TJIALY TaKUX
cIpaB, 30KpeMa, IIepioINYHICTh CKIMKAHHA TaKUX OpraHiB. YHiBepcaM
IIOCJIYT Ma€ MParLHyTy JO CKOPOUYEHHA CTPOKIB PO3IJIALY CKapPTU.

I[TpuitHATI akTU 3a peldyabTaTaMU PO3IJIALY CKapru MalTbh OyTu
000B’A3KOBO MOTMBOBAaHMMM, TOOTO MICTUTM IIpaBoBe 1 (paKTUUHE
OOI'PYHTYBaHHA.

IIpu nbomy, AK BiKe 3a3Ha4aJIOCHd, YaCTVHA CKaPr CIIOMKMBAYIB CTO-
CyBaTUMETHCA He PIlIeHH:A, AKe BOHM OTPUMAJIM B yHiBepcaMi IOCJHIyT,
a MoBeiHKM (IiAmbHOCTI abo O6e3miANIpHOCTI) IPalliBHUKIB yHIBEpcamMy
MOCJIYT (HAITPUKJIA T, HEBBIUIMBOTO ab0 IMCKPUMIHAIIIITHOTO CTaBJIEHHS,
IIOBiJIBHOI'O 00CJIyroByBaHHsA ToOIO). Taki ckapru MalTh I0JaBaTUCA
KEpPIBHMKOBI yHiBepcaMy IIOCJYT 1 OIepaTMBHO BUPIIIyBaTHCA HUM
AK JJIA YCYHEHHA HeJOJIKIiB B poOOTI KOHKPETHOro MpalliBHUKA, Tak i
JLJIS1 BUABJIEHHA MOKJIMBMX CUCTEMHUX ITpo0JieM B po0OTi yHiBepcamy
nocayr. I xoua B TakMX KaTeropifax crpaB BapTO 3aByKIAM BUXOAUTHU 3
Npe3yMIILii IPpaBOTH CIIOMKMBa4a aJMiHICTPaTUBHOI IOCTIYTrH (KJIi€HTa),
BCE K JJIA NPUNHATTA OyIb-AKMX 3aXOJiB III0JI0 IIpalliBHUKA YHIBEp-
caMy IOCJIyT cJim BceOiuHO 3’AcyBaTy oOCTaBMHM KOHQUJIKTY. Amsxe
iHOAl 1 rpOMaAHM MOYKYTh HeaJeKBaTHO OIliHIOBATH [IEBHY CUTYAIIiO.
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4.6.2. MexaHi3M cpikcauii ckapr crnoXxusadis Ta pearyBaHHsl Ha HUX

B yniBepcami nocJsryr cKapry IMIOBMHHI IPUIIMATUCA yciMa MOYKJIV-
BUMM cIriocobaMy: IIJIAXOM 3aCTOCYBaHHA IIOLITOBOTO 3B’A3KY, eJeK-
TPOHHOI IIOIITH, TeJle(pOHY, PaKCy Ta IIJIAXOM 0COOMCTOr0 3BepHEHHHA.
Pazom 11i criocobu mpuitHATTA CKapr BiJ CIOKMBaYiB agMiHiCcTpaTUB-
HUX IIOCJIyT MaloThb IlepenbadaTy 3aCTOCYBaHHA PIBHUX MeXaHi3MiB
ix dikcanii, B Tomy umcii 3Baskarouy Ha IpobiseMy imeHTHU(iKaIii
0CcO0M — CKapIKHIKA.

Y nepuioMy BUIAJKY CIOMKMBA4 Ma€ MOYKJIVBICTb HaliCJIaTH CKapry
TIIOLITO0 B KOHBEPTI, PO HAAXOYKEHHA AKOT0 3aHOCUTHCA BiAIOBITHMI
3amyc Oo KypHaJy peecTpaliil IIpornos3uiiiii, 3adB i cKapr IpoMajsH.
30KpeMa, Ma€ 3a3HavYaTICA faTa HaJXOAKeHHs CKapry, IIPi3BUILle, iM'4,
110 0aTHKOBI CKapyKHMKA, JIOTO MicCIle IIPOYKMBAHHA (UM iHITIa KOHTAKTHAa
anpeca). BaskaHo 3a3Ha4aTV TAKOK 1 1HII BIJOMOCTI AJIA MOJIETIIIEHHA
BeJeHHA y Mali0yTHbOMY CTAaTMCTMKM IIOJaHMX CKapr Ta iX aHaJi3y
(mep1 3a Bce, BapTO 3AiJICHIOBATY KOPOTKUI BUKJaL dpabysn ckapru
abo rporosniiii).

Y pasi ocoOucToro 3BepHEHHS CIIOYKMBAYIB JI0 KEPIBHUIITBA YHiBEP-
caMy IIOCJYT KOPOTKMII 3MICT CKapr Mae (pikcyBaTuCA B sKypPHAaJi 0CO-
bucTtoro puitomy.

Y Bunazxy oOpaHHSA CIOKMBa4YeM aJMIHICTPaTUBHUX II0CJIYT 3BEP-
HEeHHdA JI0 YHiBepcaMy IIOCJIYT 3i CKaprow 3a JOIIOMOroio 3acoliB TeJje-
¢oHHOrO 3B’A3KY, 3aBIAaHHAM IIpAIliBHMKA € 3’JCyBaHHA: IIPi3BUIIA,
iMeHi Ta o 6aTBbKOBiI 0coOm, JIOT0O KOHTAKTHUX OAHUX, CYTi CKapru Ta
IHITIMX BasKJIMBUX JeTaJjieil. Y IIbOMY KOHTEKCTI JIOIJIbHO HaragaTu, abu
BCi IIpalliBHMKY YHIBEpcaMy IOCJIYT JOTPUMYBaJuCs 000B’ A3KY IIOBiIO-
MJIATH iH(popMaliito, HeoOXinHY AJA ineHTH(ikaii Bj1acHo1 ocobn (mmpis-
BHUIIlEe Ta iM’d, mocany). TobTo npu TesepOHHOMY CHIJIKYBaHHI ITOTPiIOHO
B [IEPIIYy Yepry IIpeCTaBUTUCAH.

ITTe omHe BasKJIMBe NUTAHHA — MNPUMHATTA AHOHIMHMX CKapr.
3 oxHOro OGOKyY, Ha ChHOTOJHI € IIeBHE PEeryJIIOBaHHA 3aKOHY YKpainu
“IIpo 3BepHEHHA rpoMaigH”’, AKe Ilepeadayae, 110 “nucsvmose 36ePHEeHHA
0e3 3a3HAUeHHSA MICYS NPOHCUBAHHA, He nidnucane asmopom (asmo-
pPamMu), @ MaKo# maxe, 3 AK020 HEMOHMCAUBO BCTMAHOBUMU ABMOPCMEO,
BU3HAEMBCSA AHOHIMHUM 1 PO32asidy He nidasfeae”’ (JacTUHa Ileplia
craTti 8). O4eBNUHO, ITI0 y IIbOMY BUITAJKY HEBIJIOMO KOMY 1 Kyau ajgpe-
cyBaTM BiZIIIOBiIb, IPOTe caMa iH(popMallia y 3BepHeHHI MosKe OyTH IiH-
HOIO. 30KpeMa, II0BIJOMJIEHHA IIeBHUX (PaKTiB PO HeNOJIKM y poboTi
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IIepCOHAJIY 4M, TUM OiJibllle, 3JIOBXKVMBAHHA (HAIPUKJIAJ, BUMAaraHHA
He3aKOHHOI BMHArOPOAY TOIIO0), AKIIO ITi (paKTM MOXKYTb OyTHU mepeBi-
peHi, He TOBMHHI 3aJsmimaTicda 6e3 yBaru. OToke, Ha Halll IIOTJIAL, CKapra
Moske OyTM IoflaHa aHOHIMHO, AKIIO ocoba 00iTbeA mepecinyBaHb.
AJe y TakMX BUIaJKaxX MNOTPIOHO MaKCUMaJIbHO peTesbHO 3’ACyBaTu
BCi o0CTaBMHM CIIpaBM Ta BU3HAYNUTH, UM MOKe Taka iHdopmarisa 6yt
repeBipeHa.

KinneBuM NponyKTOM BeJIeHHS CTATUCTUKY IIOJaHNX CKapT MalTh
OyTu ccpopmoBani craTucTyHi 3BiTH. IlepiognyHicTh CKIageHHA TaKUX
3BiTiB MOsKe Oy T pi3HOIO (30KpeMa, IIIOTMKHEBA, IIIOMICAYHA, IITOKBaP-
TaJIbHA Ta pidHa).

CraTtucTuyHi 3BiTM MalOTh OyTH 3araJibHONOCTYIHVUMM JJIA CIIO-
JKMBaUiB aJIMiHiCTpaTUBHUX IOCHYT. ONpuiofHeHl CTaTUCTUYHI 3BITHI
MIOJIaHMX CKapr MOYKYTH CIIPaBJIATY MapKETUHIOBUIL e(DEKT Ha CIIOMKM-
Bay4iB aJIMiHICTPaTMBHUX IIOCIYT (3BMYAIHO, AKIIIO IIi CKAPIY peTeJIbHO
PO3IJIANAIOTHCA Ta BPaXOBYIOTHCA Y ITOJIAJbIIII POOOTI).

Iadopmarisa, AKy MiCTATH CKapry, 000B’A3KOBO Ma€ BPaXOBYBAaTUCH.
Aqsxe Taki cKapru MOXKYThb He JIMITIE IHAVBIYaJIbHO aKIIeHTyBaTy yBary
Ha OKPEMMX HeraTUBHIUX aclleKTaX po0OTY KOHKPETHMX CIIBPOOITHMKIB
yHiBepcaMy IIOCJIYT, a 1 3araJjioM (B IiJIOMy) — Ha opraHisaliii nporecy
HaJaHHA aIMiHICTpaTUBHUX IIOCHYT, AK 3araJibHIX, TaK 1 OKpeMuX.

Orsxe, AKINO OpPraHi3yBaTy IPOLEAYPY PO3IJIALY Ta pearyBaHHSA
Ha CKapry HaJEeKHMM YMHOM, TO Oyze 3abe3nmedeHo peaJsizalliro 0HOTO
3 JIIEBUX MEXaHi3MIiB 3BOPOTHOTO 3B’A3KYy. OpnHier 3 (pyHKITINA, AKI
BUKOHYIOTb 3i0paHi cTaTMCTHYHI JaHiI OJaHUX CKapr, € J0IIOMora y
o0y OBl MOTOYHMX Ta I€PCIEKTUBHUX I1JIaHIB BJIOCKOHAJIEHHS OpraHi-
3a11ii poboTH yHIBEpcamy IOCJIYT.

OueBnIHO, 110 UMM MEHIIIE CKapr, TUM OiJIbIlle 3aJOBOJIEH] CIIOMKII-
Ba4i OTPMMaHUMM IOCTyraMy. AJie IIOBHA BiJICYTHICTE CKapr MOsKe CBi-
4NTY 1 IPO IPUXOBYBaHHA (paKTiB ckapr (ix HepeecTpallito) abo HeOBIpY
CIIO’KMBAYIB JI0 IIbOTO IHCTPYMEHTY 3aXMCTY CBOIiX IIpaB Ta 3aKOHHUX
inTepeciB (uepes dpakTuuHe irHOpyBaHHA ckapr). OT:ke, Tpeba ndaTn
AK IPO 3MEHIIeHHA peaJibHOI KiJIbKOCTI CKapr, Tak i mpo 30epeskeHHA
JIOBipM CIIOKMBAYIB 0 IHCTPYMEHTY OCKapPyKEeHHA.
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4.6.3. AHKeTyBaHHS (ONUTYBaHHA) CMOXMBaYiB Ta NpauiBHUKIB

Oprann my0OJsiyHO1 agMiHicTpallii HOBMHHI BifICTE)KYyBaTH pPiBEeHb
3a/J0BOJIEHOCT] 3aMOBHMKIB AKICTIO HaJaBaHMX nocJyr. IIporarom nes-
HOTO TIePioly Yacy BIAMOBiIHI JOCITIA3KEeHHA IIOBUHHI TPOBOAVUTUCH JJIA
ycClX BUJIB IIOCJYT 1 KaTeropii croykmBayis. BumiproBaHHA 3aJ0BOJIE-
HOCTi MOXKYTB Bi0yBaTICH, B0KpEMa, IIIJIAXOM:

1) mpsamoro aHKeTyBaHHA a00 OMMTYBaHHA CIOKVMBAYIB (AK BJac-

HYIMM C/JIaMM, TaK i 3 3aJIy4eHHsAM CTOPOHHIX OpraHisaliii);

2) po3MillleHHA aHKeT Ha BeO-caiTi MicbKoi panu;

3) po3MilleHHA aHKeT y 3acobax MacoBoi iHopMalrii;

4) mpoBeneHHA KOHCYJbTallill 3 IPOMaChKICTIO.

HJocigsxeHHA MOYKYTh IPOBOAUTHCS AK 3T1AHO 3 OKPEMUM ILJIaHOM,
TakK 1 IiCJIA KOYKHOTO HaJaHHA BiIOBIIHOI ITOCIIyTY (HAaIIpUKJIA, aHKe-
TYBaHHA CIIOKMBaYa IIOCJYTH Biipady ITicJiA HaJaHHA ITOCayri) abo Bi-
BiJlyBaHHA yCTaHOBI.

AHKeTyBaHHA CIIO}KVBAYiB MOYKYTb IIPOBOANTHCA Y (POPMi 3aIIOBHE-
HHA aHOHIMHOI aHKeTH. 3MICT aHKEeTM MOKe CTOCYBATIICH: OLIIHKM JKOCTI
HaJTaHHA IIOCJYT, OLIIHKY 0COOMCTOI KyJIbTYPM i BBIYJIMBOCTI II€PCOHAJLY,
OI[iHKV CBOEYACHOCTI (OIepaTMBHOCTI) HaJIaHHA MIOCJIYT, 3aJI0BOJIEHOCTI
IIBUAKICTIO 00cIyroByBaHH:A ToIo. OIliHKa MOKe 31/ ICHIOBATICA 3a PiB-
HAMM: “BigMiHHO”, “nobpe”, “3amoBinbHO”, “He3an0BiiIBbHO” abo “Tak”,
“Hi”. AHKeTyBaHHHA, K IIPaBUJIO, IPOBOAUTHCH IIPAlliBHUKAMM OpPraHy
BJIaJIM 3TiTHO 3aTBePIsKeHO] aHKeTH. 714 611611101 06’ €KTMBHOCTI MOYKHA
3aJIy4aTy IPaIliBHUKIB iHIIMX opraHiB abo HEypAOOBUX OpTaHi3aIlii.
SKI10 € MOYKIIMBICTD, 1J1A IPOBEIEHHA ONIMUTYBaHb HalIKpallle 3aJIydaTi
draxori (corriosoriyHi) opraHizarii.

s popMyBaHHA aHKETM MOYKHA BUKOPUCTATY OIUTYBAaJbHUK, HA
OCHOBI SIKOT'0 IIPOBOAMJIOCSA OLiHIOBaHHA AKOCTI HAJaHHA aJMiHIiCTpaTUB-
HUX IIOCJIYT B IeAKMX ITIJOTHUX MicTax YKpainu (auB. [Jooamoxk JNe22).

AHKeTa JJIA CIIOYKVBAYiB He [IOBMHHA Oy T I'POMi3IKOI0 Ta O0TAMKIIN-
BO. TaKkoK aHKeTH (ONMUTYBAJbHUKN) MAIOTh OyTU C(DOPMOBaHI TAKUM
YHOM, 11100 iX JIeTKO MOxkHa 0yJi0 onpanboByBaTi. KiNbKicTh BIAKPUTUX
NUTaHb (HacaMIlepes, 100 IIPOIIO3NIIili CIIO}KMBAaYiB) B aHKeTi Ma€ (pop-
MYyBaTVCA 3 YPaxyBaHHAM iX JIOLIJIBHOCTI, aJiyKe 3iIICHIOBaTI 0OPOOKY
Ta aHaJi3 TaKMUX 3alMTaHb B aHKETI (OMUTYBaJIbHUKY) HabaraTo BasKde.

IlepiognuHicTe Ta 4"ac aHKeTyBaHHA (abO COIiOJIOTIYHOTO OmMM-
TyBaHHA) BMU3HAYAEThCA Buxoaauy 3 norped. Hacrie onmuTyBaHHA
[IPOBOAATHCSA Ha IIOYATKY CTBOPEHHSA yHIBepcaMy IIOCJIYT 1 piAllle — Ipu
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crabimizarii itoro poborn. Ha nymKy, HanpmkJam, HIMEIIbKMX (paxXiBIliB,
OiJIBIIT-MEHIIT KOPEKTHI i KOPMCHI OIliHKM, TPUAATHI JJIA ITOPiBHAJIBLHOTO
aHaJI3y BlJ COLIOJIOTIYHOrO OIUTYBAaHHA, MOYKHA OTPUMATHU IIPU OLIHITL
pe3yJbTaTiB 3 PIBHUIEI0 Y JBa POKIL.

Ilepen nmouaTkoM 3BMYATHOTO aHKEeTYBaHHA BiZIBiIyBadiB BasKJINBO
BM3HAYNTH BiIIOBigaJIbHY 3a 11e 0co0y (3 urmciia KepiBHMIITBA) Ta BUKO-
HaBI[iB — IIPAIiBHUKIB, fAKi Oe3rocepeJHbO Oy Ay Th I0T0 OPraHi30ByBaTH.
BaskauBuMy nuTaHHAMY TaKOXK €:

» 3abes3meueHHdA BiBiyBadiB aHKETaAMU;

o 3abe3meuyeHHA HASABHOCTI CKPUHBKY IJIS aHKET,

e poznoxgin 0060B’A3KIB MisK HpalliBHMKaAMM IIIOJO IPOBEAEHHS

aHKEeTYBaHHS;
e TIIOACHEHHHA IIPaBUJI aHKETYBaHHA IIpalliBHMKaMm Ta Oesmoce-
penHe iHOPMYBaHHS 3aMOBHUKIB IIPO IIPOBEIEHHA aHKETy-
BaHHJA 1 IpaBuJIa 3aII0BHEHHA aHKETH,

e IIOTOYHMI KOHTPOJb 3a IIPaBUJIBHICTIO IIPOBEAEHHA AHKETY-
BaHHA,

e aQHaJI3 IpoIlecy aHKeTYBaHHA 1 miIOUTTA J10T0 MiICYMKIB;

e TepMiHM OIPMJIOJHEHHS pel3yJabTaTiB Ta IiHPOPMYyBaHHA
IpoMaZiCbKOCTI;

e IIATOTOBKA 3BITY KePIBHMKOBI IIPO Pe3yJIbTaTy aHKeTyBaHHS.

B neHp mouyaTKy aHKeTyYBaHHA olledyaTaHa CKPUHBbKA 1 POPMYJIAPU
aHKeT) MalOTh BMUCTABJIATICA Y Bu3HadeHe Micie. IloTpiben nocriiamii
HarJIAL 32 IOIMOBHEHHAM OJIAHKIB aHKET IPOTATOM Yacy aHKeTyBaHHS.
Ilicna 3aBepllleHHA aHKeTYBaHHA JI0 aHKeT 31 CKPMHBKY MOKHA JIOJIYy-
YUTY BIAOOBIAl Ha NMTaHHA aHKeTM, AKi HamicjaaHi iHIIMMM criocobamm
(moITO0, eJIEKTPOHHOIO IOIITOI0, Yepe3 caiT i T.4.). OnpaljfoBaHHA aHKET
MOKe OXOILTIOBATU KJacudikalliro ix 3a BiAmoBigAMM Ta y3araJibHEH-
HAM 3ayBaskeHb. [lasi Tpeba migcyMmyBaT iHopMalILito IIpo pe3yibTaT
aHKeTyBaHHA, cPOPMYBaTH 3BIT 3 peKOMEHAAIIAMHI 100 IIOKPallleHHA
AKOCTI HaJaHHA IIOCJYT Ta YCYHEHHS BUABJIEHNX HenoJikiB. HeoOxinHo
TaK0’K PO3POOUTH IIJIaH 3aXO0/IiB II0JI0 iX BTiJIeHHA. Pe3ysibTraTn aHKe-
TYBaHHA 1 OIMTyBaHHA Tpeba JOBECTM J0 BiloMa IpOMaiCbKOCTI.

Kiavka npakmuunux nopad w000 3abe3neuenHHs 380POMHOZO0
368’A3KY 31 CNOHCUBAUAMU MONHCHA 83AMU 13 3aPYOIHcHO020 00C810Y.
3oxpema, nepeark Hacmaros 04 tHmeps’1epis nepeddauac:
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e HeOOXIJHO CIIOKIVfHO IiIATY IO TPOMAaJIAH, AKI BUXOJATH 3 OPTaHy
BJIANY;
o iHTepB’IOEp Ma€ 3a3HadaTy B aHKETi CBOE IIPi3BUILIE Ta iM’ A, JaTy
Ta 4Jac IIpOBeJleHHA aHKeTyBaHH,
e TEKCTM aHKeTM MaloThb OyTM 3a4MTaHi AJIA ONUTYBaHUX T'OJIOCHO,
IIOBIJIBHO Ta YiTKO, a00 MaOTh Oy TN IOKa3aHMMY ONIUTYBaHIM;
e B aHKeTi ONMTYBaHMMM I[IOBMHHI ITIO3Ha4YaTUCA yCi MOKJIMBI
nyHKTM abo JIonmcyBaTHUCA iHIIN BiIIIOBiII HA MUTAHHS;
e 3a HeoOXximHOCTi iHTepB’I0ep IIOBMHEH CTaBUTM JOJATKOBI
3alMTaHHS,
e  FAKIIO BiIIIOBiAb HE Na€ThCA 0APa3y, HeOOXiAHO IOCTaBUTH YTOU-
HIOIOYe NMTaHHS;
e IIPM OIliHII BiAIIOBiZEN 3a IIIKAJIO AOIJILHO HaaBaTy TaOJIII
JlJ151 3aII0OBHEHHS;
e KOMEHTapil IIOBMHHI 3allICyBaTICs Te3aMy,
e OKpeMi IIyHKTM MOJKYTb 3aIlOBHIOBATUCA iHTepB’'roepoM 0e3
IIOIIePEeTHHOTO ONINTYBAaHHA (HAIIPUKJIIA, CTaTh 0CO0M).
Onumysanna npayieHuxie. Ha eranax i cTBOpeHHd, 1 PYHKIIOHY -
BaHHA yHiBepcaMy IIOCJIYT TaKOK KOPMCHO IIPOBOAUTM aHKeTyBaHHA
IIPalliBHMKIB yHiIBepcaMy IIOCJIYT Ha IIpeaMeT iX OaueHHA OCHOBHUX IIPO-
bsiem B opranizanii gianbHOCTI. Ile Moke HamaTU HOAATKOBY KOPUCHY
iHdopMmalliro Ay mOKpallleHHA opraHidarii podorn. TakoyK HOIIJIbHO
MIPOBOAVITY ONIUTYBAHHA IPAIiBHUKIB 17151 BUBUYEHHA 1X TYMOK I11010 TOTO,
HaCKiNbKM n00pe opraH 3aJ0BOJBbHAE IOTPeOM Ta OYiKyBaHHA CaMUX
npalliBHMKIB. IIpy nnpoBesieHHI aHKeTyBaHHA (ONMTYBaHHA) NIPalliBHN-
KiB HeOoOXiZTHO BpaXOBYyBaTU CIIeLM(PIKY 3I1/ICHIOBAHOTO JOCJIiIsKEeHHs,
OCKIJIbKM IIPAIliBHMKM He 3aBiKIY OyIyTb rOTOBI BiIKPUTO BKa3yBaTU
Ha HEJOJIIKM y Po0O0Ti CBOiX KoJier um KepiBHUIITBA. TOMY BiZOMOCTI,
BUKJIAJEH] B Takiii aHKeTi (OMMTYBaJIbHMUKY), MAIOTh Oy TV aHOHIMHVIMIAL
Ockinbky OaueHHsA onHi€l mpobjaeMy MoOKe CYTTEBO BiIPIBHATUCA B
aHKeTyBaHHI (ONMUTyYBaHHI) CIIOXKMBAYIB agMiHICTPATUBHUX IIOCJIYT Ta
NpaliBHMUKIB yHiBepcaMy IOCJYT, TO IIPM OI[IHII TaKMX pe3yJbTaTiB
MOTPiIOHO BPaxoBYBaTH, I1I0 OpraHisallisa podboTy yHiBepcaMy IOCIIYT Ma€e
OyTu cupsAMOBaHa Ha 3aJ0BOJIEHHA iIHTEpeCiB y IIepITy YepTy CIIOKIBa-
4iB aAMIHICTPATUBHUX HOCIYT (0e3rocepeHiX KIIEHTIB).
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4.6.4. “BHyTpILLHIA KOHTPONb” 3a PO60OTOIO YHiBEpcamy nocnyr

Pobora nmepcoHaJry KOXKHOTO yHIiBepcaMy ITOCJIYT Ma€ CUCTEeMaTIUIHO
KOHTPOJIIOBATUCA. BHYTPINTHI KOHTPOJIb Ma€ 3abe3rneuyBaTu:

e KOHTPOJIb AKOCTI IIOCJIYT;

e MOSKJIMBICTBH OLIHIOBATM IiAJBbHICTH KOYKHOTO IIpalliBHMKA Ta

OPOAYKTUBHICTB Jioro npani. Ilasaxom 3aificHeHHA BHYTPIMI-
HBOTO KOHTPOJIIO TIEPEBIPAIOTHCA TaKi CTOPOHM POOOTH IpaIliB-
HUKIB yHiBepcaMy MOCJYT, AK PiBeHb JOTPUMAaHHA IIPOLeSYPU
HaJaHHA aJMiHICTPaTUBHUX IIOCJYT, OIIEPaTUBHICTb PO3IJIALY
aIMiHICTpaTUBHUX cIIpaB, 30aJsaHCOBaHICTb POOOUOTrO Hacy.

BHyTpilIHili KOHTPOJb Ma€ 34iMICHIOBATY KEPiBHUIITBO YHIBepcaMy
rocJyyr ta/abo creniasizoBaHuit minposnpis (abo okpemnii mpaIiBHUK)
Yy BeJIMKMX OopraHax Biyanu. IInTaHHA Ipo CTBOPEHHSA OKPEMOTO IIiIpo3-
Ty 4y BBeJEeHHS OKPEeMO]l ITocaj iyl MOKe BUPIITyBaTHCA 3aJI€3KHO Bifl
3araJibHOI K1JIbKOCTI IpalliBHUKIB B yHiBepcaMi, CTaHy CIIpaB 3 KOPYII-
LiIHMMM IpoABaMM ToLIo0. AJie CJIiZT BpaXyBaTH, 1110 TaKull IIocagoBellb
(abo migposain) mMaroTh OyTH Oe30raHHMMM 3 TOUKM 30py pemnyTallii Ta
Iobpe 00izHaHMMM 3 pOOOTOI0 YHIBEPCAMY ITOCJIYT.

KoHTpoJsbHI 3ax01y MalOTh OyTH i IIJIAHOBUMM (II[0 TEK AVICIIAILIII-
Hy€), 1 m03aJIaHOBUMHM (HAIIPUKJIIA, “KOHTPOJIbHA 3aKyMHiBJIA" TOCIIYTH,
AKIIO I1I0JI0 IIeBHOTO IpalliBHMKA HAAXOAUTH OaraTo “curHajin”). Aje
He NoTpibHO necrabinidyBaTy poOOTY yHiBepcaMy IIOCJIYT HacTUMU
repeBipKaMu.

Isxepesiom inpopMarii AJiA BHYTPIIIHBEOTO KOHTPOJIIO MalOTh Oy T
1 mepioanyHi 3BiTM IpalliBHUKIB yHIBepcaMy IIOCJYT, i aHaJi3 Bijomoc-
Tel JKyPHAaJIiB 00JIIKY TPOMO3UITiii, 3aAB Ta CKaPT, 0COOMCTOrO IPUITOMY
Tomo. BamauBuMm nyxepesioM iHcopMmaliii € Takosk 3acpikcoBaHi JaHi
BiZleocriocTepeskeHHA (AKIII0 BOHO 3iICHIOETECA B YHIBEpCaMi IIOCYT).

HeoOxigHO TakosKk mam’ATaTyM IIPO POJIb KEPIBHMKA Ta CJIy:KD
TepcoHaJy. AKe OCTaHHI TOBMHHI A0 TU i TTPO OpraHi3allito miBUITeHHA
kBaJsidpikamii, i mpo BuABJIeHHA noTped mnpaniBHMKIB. IlepeBipru
IIOBMHHI BMKOPMCTOBYBATUCHL He JIMIIlE Jid IOKapaHHA IOPYIIHUKIB
(AKIIO BUABJIEHI YMMCHI IOPYIIIEHHS 3aKOHY), aJe 1 AJIA IIPOogiIaK TN
MIOpyIIeHb Ta BJOCKOHAJEHHA OiAJILHOCTI yHiBepcamy mociyr. Tosx
BasKJIMBO AOATM 1 IPO BUKOPUCTAHHA IHCTPYMEHTIB ayIUTOPCHBKOIO
XapakxTepy.
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4.7. NOPAAOK CTBOPEHHS YHIBEPCAMY NMOCNYT (LIHAM)

4.7.1. OCHOBHI eTanu CTBOPEHHS yHiBepcamy nocnyr

Ykpaina, Ak i 6araTo iHIIMX JepsKaB, He Ma€ HAI[lOHAJIBHOI ITporpaMm
41 3aKOHOJABCTBA I10JI0 CTBOPEHHA yHIBEPCAMIB ITOCJIIYT (38 BUHATKOM
“ MO3BLIIBHUX IIEHTPIB” NJ1 cy0’ €KTIiB rocIioiapoBaHHA). BinxTak rojoBHa
POJIb ¥ IBOMY IIPOIleci HaJIe3KUTh OpraHaM MiClIeBOI'0 CaMOBPALYyBaHHS.
I, 3Buuaiino, KIIOYOBUM IUTAHHAM IJIA YCIIIIHOCTI TaKUX 1HIITIaTUB €
HaABHICTD IOJIITUMYHOI BOJII y MiclleBUX JifiepiB.

BiTunsHAHMII A0CBi moKalye, IO Maiiske BCl MicTa IIPOIILIN
HaCTYIIHI eTany CTBOPEHH:A yHIBepcaMy IIOCJHYT:

1) nepednidzomosua pob6oma. Ii cyThb 3BOAUTBLCA HacaMIIepes, IO
dopMyBaHHA JIAMPYIOUYOI KOMaHAM 3 KiJIbBKOX 0ci0, AKi MalmTh yaAB-
JIEHHS I1I0JI0 YHiBepcaMiB Iocayr (eqnHMX odiciB) i roTOBI BUKOHYBaTI
TaKy JiepcbKy poJb. JJoOpe, KO cepes YIeHiB i€l KOMaHIM € IIpes-
CTaBHMKM ITOJIITMYHOTO PiBHA (MichbKMii rosioBa abo roro 3actynHuk). Ha
LIbOMY eTalll MosKe IIpuUiiMaTyCA PillleHHA IIPO HaMipy 111010 CTBOPEHHSA
yHIBEpcaMy IOCJIIYT;

2) popmysarHa pob6ouoi epynu. JOUiJIbHO 3aJIydnUTH OO IIPOEKTY 3i
CTBOPEHHS yHiBepcaMy IIOCJYT SKHaMIIMpIle KOJO IIPalliBHMUKIB 3 pi3-
HUX CTPYKTYPHUX IiIPO3aiJiB/opraHiB. ¥ci MOBMHHI BiquyBaTyt CBOIO
NIPMYETHICTh 0 NIPOEKTy Ta BiANOBiZaJbHICTE 3a Joro ycmix. Binrak
PO3NOPAKEHHAM MiCHKOT'0 TOJIOBI J0 CKJIany poO0odoi rpyny noTpioHO
BKJIIOUYNMTHU JIOJATKOBO J0 “Jifmepcbkol rpynu”’ (Hel3aJesKHO Bif mmocan),
TaKOK IpeJCTaBHUKIB yCixX HMiAPO31iJ1iB BUKOHKOMY, AKi TaK YU iHaKIle
OynyTb npuyeTHi o pobotu yHiBepcamy nocJyr. Jo crmamy pobo-
40l IrpynM MOKYTb OyTM TaKOK BKJIIOYEH]I 30BHIIIHI KOHCYJIbTAHTI.
IToTpibHO BU3HAUMTM KepiBHUKA POO0OUOi rpymnu 3 umcJia KepiBHUIITBA
MicTa (Haiikpalle, 11100 e 6yB OAMH i3 3aCTYIIHMKIB roJioBM, abu MaTu
MOSKJIVBICTD 3abe3neuyBaTy HaJlesKHe BIPOBAKEHHA pillleHb). BapTo
HaroJIOCUTH, 110 poboda Trpylla CTBOPIOETHCA HE CTIJIBKM JJIS KOJIeri-
QJIBHOTO NTPUMHATTSA PillleHb, AK IJA BCeOiYHOro 00roBOpeHHA CIipHUX
OMTaHb Ta MiHIMI3a1ii pu3nkiB Ta moMmJok. Jlo CTBOpeHHA yHIBepcaMmy
TIOCJIYT CJIJ 3aJIy4aTy 1 IIPEJICTABHUKIB “HemiANIoOpAaKOBaAHNX aaMi-
HICTpaTUBHUX OpPTraHiB, AKlI HaJaBaTUMYyTb aJMIHICTPATUBHI IIOCJIYIHU
yepes yHiBepcaM IIOCJYT;
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3) pynkryionarvre obcmedxcenns (abo cepmugpikayia LSO yu nio-
eomogka 00 cepmughixayii) opzany eaadu. IloTpibHO 3iOpaTy MOBHY
iH(popMalriio 111010 ICHYIOYOTr0 CTaHY CIIpaB y BiIIOBIIHOMY OpraHi Bjaau
3 IeTaJIbHUM OIIMCOM IIOCJIYT, AKi CbOTOJIHI HaJlal0ThCA, Ta IpoLeayp ix
HaJlaHHH,
O0’exTOM OOCTE}KEHHS ITOBMHHI Oy TH:
e cucTeMa JIOKYMEHTOOOIry (Iporenypa IPOXOIsKeHHA JOKYMeH-
TiB OpraHy BJIaJay, Bi3yBaHHSA, IIOTOJYKEHHSA, IPUIHATTA PillleHb
TOLIIO);

e YMOBM HaJaHHA IIOCJYT (pO3TallyBaHHS IPUMIIlleHb; BUIM 1 CIIO-
cobu iH(OpPMYBaHHA Ta KOHCYJIbTYBaHHS 3aMOBHIKIB; HaAB-
HICTB, JJOCTATHICTh 1 JOCTYIHICTL iHQOPMAIlii; TiATOTOBJIEHICTH
IIepCOHAaJy TOILO);

« iHJoOpMaliliHe, TexHiuHe i TporpaMHe 3a0e3MeueHHsA, AKe BUKO-
PUCTOBYETBCS IIPU HaJAaHHI IIOCJIIYT.

BasknuBuM € BU3HaUeHHA IepeJiKy NUTaHb 1 CTPYKTYPHUX HiIpo3-
IijiB, AKi OyayTh mignaHi oOCcTeskeHHI0, (POPMYBaHHA IJIAHY-Tpadiky
oOcTesxkeHHA. BaskaHnM € popMyBaHHA 3BIiTY 3a pe3yJbTaTaMy o0cTe-
SKEeHHs, AKWII IIOBMHEH MICTUTY OINC 0COOJIMBOCTEN ICHYI0UOTO IOKYMEeH-
TOODIry B OpraHi Bjaaju, IIPOIIO3ULIii 111010 OIITMMIi3allii cxeM i mponeayp
IIPOXOKEeHHA JOKYMEHTIB, fAKi perjlaMeHTYIOTb HaJaHHSA IIOCJYT,
rnoTpedy y HaBYaHHI IepCoHaJy Ta iHPOPMyBaHHI;

4) docaidxcenHs 3adogoaeHOCMT 3AMOBHUKIB AKICTMIO NOCAY2S, AKI
Hadaromuvcesa (parkyabTaTuBHA cTafgida). Ko yHKI[iOHANIBHE oOCcTe-
SKEHHH - 1le BU3HAYEeHHA CTaHy CIIpaB 3 HaJaHHAM IIOCJIYT “3cepenyun’”,
TO OOCJIJsKeHHA 3aJ0BOJIEHOCTI 3aMOBHUKIB IIOCJIYT PiBHEM IX AKOCT1
MOJKHa Ha3BaTU IOTJIANOM “330BHi”. J[J1 BUMIPIOBAaHHA 1 OLIIHKM SAKOCTI
IIOCJTYT KEPiBHUIITBY OPraHy BJIAIM BasKJIVBO PO3YMITH peasibHUI CTaH
CIIpaB Ilepe]i CTBOPEHHAM yHiBepcaMy IIOCJIYT, 11100 Yepes AeAKUil Jac
ITiCJIA TOBTOPHOTO JOCJIIPKEHHA 3PO3YyMITH, 10 1 AK BJIaJIoCA 3p00UTH.

PesynbTaTy PyHKIIIOHAJBHOTO 00CTEIKEHHA Opra’y BJaaaM i Toci-
JIPKEeHHA 3aJ0BOJIEHOCTI CIIOKMBAYiB AKICTIO IIOCJIYT IOBMHHI Oy TN Bifo-
opaskeni B Kounemntii/IIporpami 1110710 CTBOpeHHA yHIBepcaMy IOCJIyT
(He TiMBbKM HENOJIIKM, a ¥ MIO3UTUBHI CTOPOHM IIPU HAJIaHHI IIOCJIYT), a
iX pe3yJabTaTy IIOBMHHI cTaT “BiANIPaBHOI0 TOYKOIO” IJIA IIOCTiIHOTO
MIOJIIIIIEHHA AKOCTI IIOCHYT,

5) po3pobkra KoHyenyii (a60 npozpamu) CmeopeHHs YyHigepcamy
nocayez ma 11 CréaneHH, & MAKOM MAAHY 3ax00186 HA BUKOHAHHSA
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KoHyenyii (npoepamu). OCKIIbKM OINBIIICTE AK MNOJITUYHUX KepPiBHU-
KiB MicIleBOro piBHA (30KpeMa, MiCIIeEBUX JEIyTaTiB), TaK i mepcoHary
BUKOHKOMY (PJIA) He Mae mocTaTHIX 3HaHb II0J0 yHiBepcaMy IOCJYT,
JIOLIJIBHO PO3PO0UTY JOKJIaHY KOHIIEMIi1o (200 mporpamy) BiATIOBiIHOI
pedopmn, axa 6 MokasyBaJjia IIPOIIOHOBAHY MOJieJsIb YHIBepcaMy I10CTIyT
Ta TEXHOJIOTIYHI acneKTM IepexXoxy Bijg icHyro4oi cucTeMy HaJaHHA
aIMiHICTPaTUBHMX IIOCJIYT 10 HOBOI.

3okpema, KoHnenilisga moBuHHa rnependadaTii BUCBITJIEHHA TaKUX
MIUTAaHb:

o 1mpobisemy (HeHOJIIKM) iCHYI0YOi cucTeMy HaJaHHA agMiHiCcTpa-

TUBHUX IIOCJIYT;

e MOJeJb, IO AKOI ITPOIIOHYETHCA IeperTy (Ha OCHOBI MOeTHAHHA
JBOX KJIIOUOBMX NPUMHOUIINB: “eamHOoro odpicy” Ta “eamHOTO
BikHa");

e TEXHOJIOTiA Mepexony (XTo KepyBaTuMe IIPOEeKTOM; fKi eTannu
OynyTb mpoiizieHi; AKI 3MiHM ITependadarThbCcAa y Ipoleaypax
BUPIIIIEHHA CIIPaB; AKI IOCJIyTM HaJaBaTUMYyThCH);

o oOpranizariiiHe 3abe3neyeHHA (AKI TigPo3ainy Oy Ly Th 3aJIydeHi;
AKMM OyJZie cTaTyc IepCcoHaJLy B YHiBepcaMi II0CJIYT; XTO KepyBa-
TuMe poOOTOI0 YHIBEpCaMy TOII0);

o iHJopManiriHe 3abe3nedyeHHs,;

e CEepeIHBbOCTPOKOBI Ta JOBIOCTPOKOBI IIepCIeKTUBU (30KpeMma,
111010 3aJIy4YeHHA OPraHiB BUKOHABYOI BJIAIN 10 HATAHHSA IIOCIIYT
yepes MIChbKUII yHIBepcaM IIOCJIYT, CTBOPEHHA TepPUTOPiabHIUX
dpisist) Toro.

s peadizanii Konnernii HeoOXigHO criaHyBaTy KOHKPETHI 3aX01
(3aBmaHHA), AKI MOKYTb ITOBHICTIO ab0 94aCcTKOBO BioOpaskaTy BU3HA-
geHi B KoHmenil 3acaziy Ha KOHKPETHI nepioan 4acy, 3 BUBHAYEHHAM
HeoOXiTHMX (PiHAHCOBUX, JIOJICHKNX i MaTepiaJbHIUX pPecypcCiB, CIIPAMO-
BaHMX Ha BUKOHAHHA KOKHOI'O 3aX0/ly, BCTAHOBJIEHHAM I1€PiOgMYHOCTI
KOHTPOJIIO 38 BUKOHAHHAM 3aXO0JiB.

Kounenmia ax crpareriuamii fokyMeHT i [loan 3axonis Ha ii peaJii-
3allil0 AK OIlePaTUBHUI JOKYMEHT — IIpU NOoTpebi MOXKYTh neperyana-
e i yrountoBatucA. O0uaBa JOKYMEHTH MalOTh OyTH 3aTBEPsKEHI a00
PO3NOPANKEHHAM MiCbKOTO r'oJIOBY, 200 PillIeHHAM BUKOHKOMY MiCbKO1
panan un ii cecii (AKIO JigeTbcA PO MiCbKII yHIBepcaM IIOCJIYT);

6) nideomoska npumiwernnsa. Iro pobory Tpeba mounmHaTI AKHA-
HIIBUJIIIIEe, OJHOYACHO 3 BUHMKHEHHAM caMoi iflei Impo cTBOpeHH:A
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yHiBepcamy mnocayr. HeoOximHo mipirykaTu onTtmMmaJjbHe 3a yciMma
30BHIILIHIMM Ta BHYTPIIIHIMY [TapaMeTpaMy IPUMIiIlleHHA JJIA MaitoyT-
HBbOT'O yHiBepcaMy IOCJIYT. JIo BHYTPIIIHIX KpuUTepiiB 1000py HAJIEKATh!
IIOBEPXOBiCcThb OyAiBJIi, IIJIOIIA BiAMOBIAHUX IPUMIIIEHb, IPUAATHICTD
ILJIaHYBaHHSA IPUMIIIIeHHA [0 HOALIY Ha 30HU, JI0T0 IIPMCTOCOBAHICTD JI0
roTpeb ocib 3 0OMeIKeHMMY MOMKJIMBOCTAMM TOIIIO. SOBHIIIHIMHU 3K KPVI-
TepiaMu, Ha AKi IOTPIOHO OpieHTyBaTNUCA TPV O0paHHI Oy AiBJIl AJ1A yHIi-
BepcaMy IIOCJIYT, € JIOT0 TepuTOopiasibHa NOCTYIIHICTb Ta 3pY4YHICTD, AKa
IIOJIATA€ Y HAaJABHOCTI TPAHCIIOPTHOI PO3B’A3KM, ITAPKIHTY Ta 3YIMUHKNI
IrPOMaJICBKOTO TPAHCIOPTY TOIIIO.

HJoxaadniwe npo pexomendayii w000 8uUOOPY NPUMIWEHHA —
ous. nidpo3din 4.2.2.

Y 6inmbinocTi BUNagkiB moTpideH PeMOHT OOpPaHOro IPUMIIIEHHHA:
CTBOPEHHSA HAJIEXKHIX 3PYYHOCTEN JJIA CIIOKMBAYIB Ta HAJEKHIX YMOB
poboTu aJia nepconaty. IHoxi parionaspHime noby1yBaTyt HOBe IIpUMi-
IIIEHHA JJIA YHiBepcaMy IIOCJIYT, aHiK 31JICHIOBATH ITepedyIoBy CTapux
OyniBeJb.

Takosk CJIiT BUKOHATY ITOB’ A3aHi 3aX0a1 — PO3P0oOKY 0u3atiny podo-
4020 MICYS NPAYLBHUKA YHIBEPCAMY NOCAY2 MA BUIHAUEHH.S HeOOXLIOHOT
KIABKOCMI POOOUUL MICYD;

7) pospobka nepeaiky nocaye. Ha Binminy Binx dpakTraHOI (BUXiTHOI)
curyalii, mpu popmMyBaHHI ITepesTiky aJMiHiCTPaTUBHUX IIOCIIYT HE00-
XiJHO BUXOIUTY 3 KiJIbKOX ITiJIel]:

e Opi€eHTalliA Ha pPe3yJabTaT, TOOTO IOBHE BUPIIIIEHHA CIIPaBU

3aMOBHIKA,;

e BUKOHAHHSA yHiBEpCaMOM IIOCJHYT (PYHKIiV 30MpaHHA IOBIJOK,

IIOTOJIKEHb Ta BICHOBKIB (3aMICTb TEIIePIIIHbOTO IIepekJIaJaHHA
X 000B’A3KIB Ha CIIOKMBAYA ), HACKIJIBKIA 11€ MOYKJINBO.

Joxaadniwe npo Popmysanns nepeaiky nocayz ous. nidposoin
4.1.2.

IIpn npomy Tpeba BpaxyBaTHu, IO IepeJliK agMiHICTPaTUBHUX
IIOCJIYyT € OCHOBOMWO (Das3mcom) kKoMIleTeHIii yHiBepcamy mociyr. Kpim
TOTO, 0 KOMIIETEHIIil YHIBepcaMy IIOCJIyT MalOTh HaJesKaTy TaKOK 1HIIT
NOCJIyTH: IHPOPMAaIliiHO-KOHCYJIbTAIliliHl, IPUITHATTA 3BITIB 1 IeKJIapa-
ITil1 TOITIO;

8) po3podbka iHPopMaYIUHUX KAPMOK II0A0 KOXKHOI aamiHicTpa-
TUBHOI ITIOCJIYTU AJIA CII0KVBAiB;
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9) po3pobka mexHonroziunux kapmox (TK) HamaHHA KOYKHOI aMiHi-
cTpaTuBHOI nocsayru. OcHoBoro AJia TR € icHyroua npouenypa HaJaHHA
KOKHO1 aziMiHicTpaTnBHOI nocsryru (ii onmce). Ha ii 6asi, Buk/Mouaroun
“3aiiBi” JJaHKY (JOKYMEHTH, IIOTOJIKEeHHA TOI1[0) abo 3aMIKal04M iX Bce-
penuHi yHiBepcamy, BUPOOJIAETHCA HOBUI aJITOPUTM HaJAaHHA KOMKHOI
aJIMiHICTPaTUBHOI IIOCIIYTH;

10) pospobkra HOpMmaMUBHOL OOKYMeHMAYLl, OLIBLIICTL AKOI Mae
Oy Ty IpUIHATO MiCBKMM I'OJIOBOXO, BUKOHKOMOM a00 pajnoro. IIpu nromy
KJIIOYOBMMM aKTaMI €: IIOJIOYKEHHHA IIPO YHiBepcaM IOCJIyT (CTaTyTHUMA
JIIOKYMEHT, KNI BU3HAYAE CTATYC YHIBEpCcaMy, JI0TO CTPYKTYPY, PEsKUM
poboTH, CTAaTyC IIEPCOHAJY); PErJIaMeHT 10ro poboTu (IMopAKOK podoTH,
JIOKYMEHTOOODITY TOIII0); OIVCY POOOYOTrO MiCIfA Ta IOCAJOBI iIHCTPYKILii;

MoodeavHi itHPOPMAYLUHT T MeXHON021YHT Kapmu, [IoaodxiceHHAs NPo
ITHAII i Pezaamenm pobomu LHTHAII — dus. JJooamxu JNeJNe7-13.

12) po3podxa (npudbantsi) npozpamtozo 3abesneueHns Ta opzmex-
HIKU 3 ypaxyBaHHAM crielIpiky 1oTped JOKYMEeHTOODIry Ta TUX eJIeKTPO-
HHMX 0a3 naHnX, PYHKIIIOHYBaHHA AKUX Ma€ OyTu 3abe3medyeHe B yHiBEp-
caMi mocJyr. 3aXoay MalOTh MepeadadaTy 3abe3rnedeHHsa pododYrXx MicCllb
B YHiBepcaMi ITOCJIyT KOMIT I0TE€PHOI0 TEXHIKOIO, [IPMHTEepaM, CKaHepaMu,
BCTAHOBJIEHHA IHCTPYMEHTIB pPeryJIrOBaHHA Yepru Toio. Takok HeoOXiTHO
po3pobuTn Ta 3abe3neunTy 3MICTOBHE HAIlOBHEHHs BeO-caliTy OpraHy
BJIaIM JJIS1 CTBOPEHHSA HaMOLJIBIINX 3PYYHOCTEN JIJIA CIIOYKIBAYIB Ta MOYK-
JIVIBOCTI OTPMMAaTHI YCIO HEOOXiAHY iHpOPMAIlilo B PEXKIIMI OH-JIaH;

13) 0061p nepconany 0as pobomu 8 YyHigepcami NOcAYe, & MAKOH
U020 nidzomoska. lle nTUTaHHA € AysKe BaKJIMBUM, OCKIJIbKY O1JIbIIICTD
MaliOyTHIX IpalliBHMKIB He MaTMUMe JIOCBily poOOTM ¥y TaKOMY pOpMaTi.
Okxpemi 3 HUX MaTUMYTb IIPAaKTUYHMI TOCBL HalaHHA a IMiHICTPaTUBHIX
IIOCJIYT Y BiTYMBHAHMX aIMiHICTPaTMBHIUX OpraHax (1110 He 3aByKau Oyie
IepeBaroo, 3Baskady Ha ocobamBocTi “mpodeciitnoi nedopmariii” Ta
3BUYHUN “KabiHeTHMiI” cTuab 00cayroByBaHHA). JlysKe BasKJIUBUM €
YCBiJOMJIEHHS HOBOI MOJZeJIi HaJlaHHA aaAMIiHICTpaTUBHUX IIOCIYT, ineo-
Jorii yHiBepcamy nocJyr. BoueBuap ciify MaKCUMaJIbHO OPi€EHTyBaTHUCHA
Ha DasKkarYMx IpaIfioBaT y HOBOMY (POpMaTi.

Hasuannsa nocadosux i cayrcd608ux ocid a0MIHICMPAMUBHUX OP2a-
H18, B TOMY YMCJI ITOPAAKY IIPUIIMaHHA 3aMOBJIEHb Ha Pi3HI ajMiHi-
CTpaTMUBHI nocayru (“rpynmu” aagMiHIIOCTYT), IpaBUJIaM CIIIJIKYBaHHA 3
BiZBimyBauaMM, KOPMCTYBaHHIO iH(popMaIlifHO-KOMYHIKaliIHMMM ITPO-
rpaMaMM Ta eJIEKTPOHHUMY Da3aMy TaHUX;
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14) Hanazo0xHceH A CNI8POOTMHUYMEBA MIHC YHIBEPCAMOM TLOCAYS A
“HenionopadkosarHuMU” AOMIHICMPAMUBHUMU OP2AHAMU. IX Tepeik
3aJIesKkaTyMe Bif cy0’eKTiB, AKi OyayTb OpaTu ydacTk y HaJaHHI TUX
aIMIHICTPaTUBHUX IIOCJIYT, 3 AKMMIY II0YMHATUME CBOIO pOoOOTY YHiBEp-
caM 1ocJayrT. BiamoBigHo, MaroTh OyTu po3pobJeHi mpaBuJsa B3a€MO-
Oii yHiBepcaMy IIOCIIyT 3 KOYKHMM TaKMM aJAMiHICTPATUMBHUM OPTaHOM.
OpayM 3 Hab1IBII IMOBIPHMX BapiaHTIB 3aJIly4eHH HEMiIIIOPAIKOBa -
HUX OPraHiB € yrogu (MeMopaHAyMM) IIPO CIiBIIPalIio.

Takosk BapTO MaKCUMaJIbHO BUKOPYCTOBYBATHU IHCTPYMEHTH, I1epe/i-
OadeHl YMHHMM 3aKOHOZAaBCTBOM, 30KpeMa, 3aKOHOM Ykpainu “IIpo
JIO3BLIBHY CUCTEMY Yy cpepi rocnogapchbKoi nifgnapHoCTI”;

15) 3abe3neuenns nHadanHs 8 YyHigepcami “cynymuix” mocaye.
OcKiJBbKY TaKi II0CJIyTM He ITIOBMHHI HalaBaTUCHA IIpalliBHUKAMI YHIBep-
caMy IIOCJYT, HeOOXIJHO HaAJaroAUTU CHiBPOOITHUITBO i3 cy0’ekTaMu
npuBaTHOro cekTopy. IloTpiObHO mpoBecTn ix BinOip Ha KOHKYPCHUX
3acafax IIJIAX0M HaJaHHA [IepeBary TUM, AKi 3aIIpOoIIoOHyBaJIM HalKpaIr
YMOBMU JJIS CIIOXKVBAYiB 3a I[IHOBMM Ta AKICHUM Kpurepiamn. Hactym-
HIUM eTarioM OyJe HeoOXigHICTb mifmucaHHA JOTOBOPiB 3 BinmiOpaHmMm
cy0’ekTaMM TiATIPUEMHUITBKOI JiAIBHOCTI;

16) nposedentsa cneyiarvbHol tHPOPMAYILUHO-PO3’ ACHI08ANBHOT KAM-
NaHil U000 CMBOPEHHA YHi8ePCaMy NOcAY2, AKa ITOBMHHA BKJIIOYATH
MIOITYJIAPM3AIlil0 YHiBepcaMy IIOCIYT HIJIAXOM II0ACHEHHS JI0T0 IepeBar.
OxpiM 3BMUAHUX JPKepeJI, 3a JOIIOMOrOI0 AKMX Ma€ ITOHIMPIOBATHUCS
iHopMmallia mpo podoTy yHiBepcamMy IIOCJIYT, Ha ITbOMY eTalli Jay:Ke
BasKJIMBO HAJIAroAUTU e(PeKTUBHY CIIBIIpalllo 3 MiclleBUMMU 3acobaMu
MacoBoi iHdopMariii.

BuknazneHi TyT pekoMeHAallil aHAJIOTIYHO MOKYTh BUKOPUCTOBYBa -
THCB 1 JIJIs1 CTBOPEHHA yHiBEepcaMiB ITOCJYT Ha 06a3i palloOHHUX JepsKaB-
HUX aJMiHiCTpaIi.

Kpim Toro, ciiy HarosiocuTu, 110 yHiBepcaMm IIOCJIyT HE CTBOPIO-
IOThCS Ha “IIOpOskHbOMY Micii”. Ik mpaBuiio, ceplieBMHOI0 Mai0yTHbOTO
yHiBepcaMy IOCJIYT € AKUICH 3 Hal01JIbIII IPOTPECUBHUX MIiIPO3IiMIiB ¥
BMKOHKOMI (AK IIpaBuMJIO, Iie A03BlibHUI 11eHTP). MiclieBe KepiBHUIITBO
[IOBMHHO 33a0X0YyBaTM Ta BUHATOPOJMKYBATH TAKy iHII[IaTMBHICTH Ta
JOJaTKOBI HaBaHTAYKEHHA Ha IIPaIliBHUKIB.

Ha neprmx mopax poboTa yHiBepcaMy IIOCTYT 31111ICHIOBATUMETHCS
PaKTUYHO B MIJIOTHOMY pPeKMMi Ta BUMaraTyMe IIOCTiIHOIO MOHITO-
PUHTY 1 KOPUT'YBaHHSA IiAJBbHOCTI
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4.7.2. NMocnyrun, 3 aKMX 6a)KaHoO po3no4vnHaTn
po6oTy yHiBepcamy nocnyr

HarnpocrimmM migxonom 1Moo 3allyCKy YHIBepcamy IIOCJIYT €
dopMyBaHHSA IEPEJIIKY ITOCTYT Ha 0a3i TuxX, AKi HaTAIThCA ITiAIIOPAT -
KOBaHUMM HOinposainamu. AKINO ieTbesa Ipo OpraHy MiCIleBOTO caMo-
BpALYBaHHdA, 1le MiApo3aiiM BUKOHKOMY Ta BIAIOBIAHI KOMYHaJbHI
HNiATIpUEMCTBa. Y JaHOMY BUIIAJKY e Oyze 1o IIeBHOI Mipy MexaHiuHe
3BeJIeHHA B OAHY BXiIHY TOYKY ((ppOHT-0ic) yCiX KOHTAKTIB CIIOYKMBa -
4iB 3 BUKOHKOMOM. O00B’A3KOBO 10 HOMEHKJIATYPU ITOCIYT MAIOTh Oy TN
BKJIIOYEHI IIOCJIYyTH, AKiI HaJaloThCA TaKUMU CTPYKTYPHUMU Mipo3ai-
JaMy Ta pobourMy opraHaMy AK: O3BLIbHUI odoic, Binain peectpalril
cy0’€KTIB rocrioiaproBaHHsA, BiZIIiJI 3BepHEHb I'POMaIAH, KaHI[eJIAPid (B
YaCTVHI IPUIOMY 3BEepHEHb I0PUANIHNX 0Cib).

A nviHicTpaTUBHI IOCIIyrM MalOTh HaJaBaTHUCS yCIM KaTeropiam
cnosKMBadviB: PisuMuHMM ocobaM (rpomagsaHaM, ocobam 0e3 rpomaidH-
CTBa, iIHO3eMI[AM) Ta cy0’€KTaM rocrojiaproBaHasA (pismaHuM ocobam —
HNIATIPUEMIIAM Ta IPUINIHNUM 0cobaM).

B nepeJiik aaMiHiCTpaTMBHUX IIOCJTYT He OaskaHO BKJIIOYATU TakK
3BaHi “BHYTpimIHI" PYHKIl] (OTPMMaHHA IPOMIKHIX PillleHb, BUCHOBKIB,
MoroJsKeHb ToIo). IIpuHaiiMHi, iX KiJNbKicTb Mae OyTM MiHIMaJIBHOIO.
CriosxkmBadi IMOBMHHI 0pa3y M00aYNTH PI3HUIIO — 110 AJIA OTPUMAaHHSA
TOTO 3K pe3yJibTaTy IIOTPiOHO MeHIIIe Bi3UTIiB 10 oprany BJIaJN.

ITpu oOpanHi OCIIYT, 3 AKUX ITOYMHAETHCA (PYHKI[IOHYBaHHSA YHiBEp-
caMy IOCJIyT, HeOOXiTHO TaKOYK BpaXOByBaTy TaKNil (paKTOP AK IIOIINT Ha
[IEBHY aMiHICTPaTUBHY IIOCJIYTY, AKMI BU3HAYAETHCA BUXOAAIN 3 KiJTb-
KOCTI CIIO}KVBAYiB, AKI 3BEPTAIOThCA 33 HAJJaHHAM KOHKPETHOI ajiMiHi-
CTPaTUBHOI IOCJIYTY 0 aIMiHICTPaTUBHIX OpraHiB (200 KOHKPEeTHUX ITiJl-
PO31iyIiB) 3a KOHKPETHMII ITepiof yacy (3 OTpMMaHUX pe3yJbTaTiB MOYKHA
BUpaxXyBaTy 3HAUMMICTb KOHKPETHOI aIMiHICTPaTUBHOI IIOCIIYTH).

Takosxk 0ys0 6 mO3UTMBHO, AKOM yHiBEpCaM IIOCJIYT IOYMHAB CBOE
QYHKIIIOHYBaHHA 3 HAJaHHA TUX aJIMIHICTPaTUBHUX IIOCJYT, Yepel AKi
CIIOXKMBAYi HAJOIJIbIIIE CTPasKAAIOTh Yy 3B’ A3KY 3 HalOLJIBIIIO KiJIbKICTIO
KOPYIIIIHNX PU3UKIB.

OuikyBaHHA CIIOKMBa4diB MalOThb 30iraTucCsa TaKOK 3 €KOHOMIYHOI0
BUIIPaBJaHICTIO HaJlaHHA TaKMUX aJMiHICTpaTUBHUX IIOCJYT B YHiBepcami
TIOCJIYT.

Hy>ke BasKJIMBUM € IIOCTiliHE BiJICIIITKOBYBaHHA 3aKOHOJIaBUMX aKTiB
111010 HaJaHHSA IOCJIYT, AKI MOXKYTh Iepen0adaTit AK BUJIYUEeHHsd, TakK 1
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[I0ABY HOBUX ITOCJYT. TOMY mepeJtik IocayT TOBMHEH ITOCTITHO ITeperJisa-
JlaTyCA Ta CBOEYACHO OHOBJIIOBATICS.
Joxnadniwe npo opmyearns nepeaiky nocayez (0us. nioposdin 4.1.2).

4.7.3. Knio4oBi pileHHs (akTun), Heo6XiaHi
AN CTBOPEHHS YHiBepcamy nocnyr

CTBOpeHHsA yHiBepcaMy IIOCJIYyT Ilepenbadae NPUIHATTA HUIKU
pimieHs (aKTiB) BimnmoBiguuMu cy6’eKTaMim:

1) PiweHnHs npo ymeopeHHs pobouoi epynu, AKka roTyBaTUMe CTBO-
PeHHA yHiBepcaMy HocJiyr. PyHKIIIOHAJbHUM IIPU3HAYEHHAM TaKOl
pobouoi rpynu Oyae He TibKM po3po0Ka i peasizallia Binmosinuoi Kox-
neniii (mporpaMu) Ta IJIaHY 3aXO0/iB, a 11 KOOPAUHALIIA (CIIPAMYBaHHA)
IIporeaypy po3poOJIeHHSA Ta IPUNHATTA yCiX pillleHb 3 I[bOr0 IUTaHHA
Ta iX 3MiCTOBHe HAIIOBHEHH,

2) OgHMM 3 OCHOBOIIOJIOMKHUX aKTiB Mae ctat Konyenyia (npoepama)
PYHKYIOHYBAHHA YHIBEPCAMY NOCAY?2, Y AKiVI Mae OyTH HaHO ITOJITUIHO-
nporpaMHe OadeHH:A yHiBepcamy nocJyr Ta Ilaan 3axo0dis uyo00 cmeoperts
YHigepcamy nocaye, AKuii reperdadaTiIMe OCHOBHI eTaly 10ro CTBOPEHH,
iX ITOCJTiIOBHICTL Ta 3MiCTOBHE HABaHTAKEHHA. K ITOKa3ye mpaKkTuKa, 6e3
HaABHOCTI yiTKoro Ilmany 3aX0/1iB aKTMBHICTE BJIAAM ITI0J]0 CTBOPEHHA yHIi-
BepcaMy aIMiHICTPaTUBHUX IIOCJIYT Y KOHKPETHOMY MICTi BiiOyBa€TbCs
abo bescucremMHO, ab0 B3araJi iies 3aJmMIIaeTbCA Hepeasi30BaHOIO.

JoxaadHniwe 3a3HaueHt nNuUMaHHA suraadent 8 ni0po3dint “OcHosHl
emanu cmeoperHa Yynigepcamy nocayz” 4ybvozo po3oiny.

3) Axm npo ymeopernns ma /ado Iloroxcenns. PitlteHHA 11070 CTBO-
PEHHA MICBKOr0 yHiBepcaMy IIOCIYT Ma€ OyTH IIPUITHATO MICBKOIO Pajiolo,
a I110JI0 CTBOPEHHA PaliOHHOTO YHiBepcaMy IIOCJIYT Ma€ Oy Ty IIPUITHATO
PO3NOPANMKEeHHA FOJOBY PaliOHHOI Jlep)kaBHOI aaMiHIicTpaliil. ¥ HbOMY
Mae OyTy BU3HAUYEHO 3aBIAHHA Ta (PYHKIliI, pesKnuM poboTH, IepeJtik Ta
3araJIbHMI OmIyMc po0oYMX Micllb, HeOOXiTHY KiJIbKiCTh mpaIliBHUKIB, iX
rocajiy Ta OpraHil3alliifHi 3B’ A3KM TOIIIO;

4) Peznamenm pobomu. B pernamenTi poboTu yHiBEpCcaMy IIOCTyT
MaloTb OyTH nependbayeHi BUMOTM 4O opraHisallil AiAJIbHOCTI B yYHiBEp-
caMi IIOCJIYT:

o (yHKIIOHAJIbHE HABaHTAMKEHHA KOXKHOTO IiIpo3aisy / mocany,
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e 3araJbHMUII aJITOPUTM HaZlaHHA aJMIHICTPATMBHMUX IOCJIYT, II[0
nependavae MOCIiIOBHICTD Ta MIOPALOK 3A1JICHEHHSA IPOLIeNyP-
HUX iVl IpM HaJlaHHI 0y ib-AKO0I aAMiHICTPaTUBHOI IIOCJIYTH;

e IIOPSAJNOK B3a€MOJil IIPalliBHUKIB yHIBepcaMy IIOCJIYT 31 CIIOMKN-
BaudaMM, BiJl IPUIHATTSA BXIJHNX ITaKeTiB JOKYMEHTIB 10 Buaadi
pes3yJbTarTy.

5) 3aTBepaKeHHA nepeaitky aOMIHICMPAMUBHUX NocAYyz, AKi
HaJaBaTUMYThCA B yHiBepcami mocayr. Takosk MaroTh OyTH BU3HAYEH]
inmi pyHKIii Ta nocsyry, AKi HaZaThCA B YHIBepcaMi IIOCIIYT;

6) 3aTBepIiKeHHA THPOPMAYIUHUL MA MEeXHOAOIUHUX KAPMOK
HaJAaHHA KOYKHOI aMiHiCTpaTUBHOI mocayru. KosKHa TeXHOJIOTiYHA KapTKa
Ma€ MiCTUTM OIVICOBY YaCTUHY, y AKIiV eTaJIbHO BPETyJIbOBYBATUMY ThCA
yci eranu ix BUKoHaHHA. JloaTKOM 710 iHpOpMAaIliifHOI KapTKM MOKe Oy TH
3pa30K 3asBMU [IPO HaJlaHHA KOHKPETHOI aJIMiHICTPaTUBHOI IIOCTYTAL

7) Takoyk cJig po3podbuTu i yrgactu yzo0u (memoparoymu) npo
CNIBNPAYIO MINHC YHIBEPCAMOM NOCAY2 Ma “HeniOnopadKosarHumu” admi-
HICMPAMuUsHUMU OPpeaHamu. BoHN MalOTh rTependbadaTyi IOPAAOK YUIaCTi
MIPaIiBHUKIB aJIMiHICTpaTMBHMX OpPraHiB B po0OTi yHiBepcamy IIOCIYT,
MIOPANIOK BeJIeHHA JOKYMEHTOO0OITY MisK HUMU, IIOPAZIOK Ta CTPOKM HaJaHHA
IIOTOJ?KEHb Ta BIICHOBKIB, HEOOXITHICTh 3a0e3nedueHHA (PYHKIIIOHYBaHHA B
aaMiHICTPATUBHIX OpTraHax IIPOorpaMHOro 3abesrneueHHs, IPXCTOCOBAHOIO
710 ToTpeb yHiBepcaMy IIOCJIYT, a TaKOK eJIEKTPOHHUX 0a3 TaHNX.

Oxpemoi yBaru 3acayroBye po3pobra e(eKTUBHUX PillleHb III0ZI0
iHdopmariririnoro 3abe3nevyeHHA yHiBepcaMy IOCJIYT (BiZOMOCTI 1110110
MiCIIA JI0TO pO3TalllyBaHHA, peskuMy poOoTu Tolo). JomispHo 3aTBep-
VTV NPO2Pamy nposedents tHHOPMAYIUHOT KOMNAHIL, AKa O IIOITyJId-
pu3yBaJa iero CTBOPeHHA Ta (PYHKIIIOHYBaHHA YHIBepcaMy ITOCJTyT Ha
TepuUTOPii KOHKPETHOI aJIMiHICTPaTUBHO-TEPUTOPIAJIBHOI OIVHAIL.

4.7.4. NiproToBKa NpauiBHUKIB ANs yHiBepcamy nocnyr

I[InTanHO migBUIIEeHHA KBaJridikallii mpaliBHMKaMM yHiBepcaMiB
IIOCJIYT Ma€ NPUALIATICA IIOCTiliHA yBara (npo ye demaavHiuie OnNUCaHO
Y n10po30ial 4.5.5). Ase ocoOIMBO BasKJIMBOIO € IiITOTOBKA IIpalliBHM-
KiB Iepe BIPOBaIKEHHAM yHIBepcaMy IIOCJIYyT, 30KpeMa, ii izeosio-
riuHa ckjagoBa. IIpaliBEHMKN yHIBepcaMiB IIOCJYT IOBMHHI YCBIIOMUTH
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CYTHICTB HOBOTO IIAXO0AY JI0 HAJAaHHA aJIMiHICTPaTUBHIUX [IOCJIYT. SHAH-
HA TaKOTO XapaKTepy MOKYTb OyTH HaJlaHi 30BHIIITHIMI €KCIIepTaMI.

IlinroToBKa HpaliBHUKIB yHIBepcaMy IIOCJYT Mae€, cepej, 1HIIOTOo,
nependavaTy HABYaHHA:

e BIMOTaM 3aKOHOJABCTBA II10JI0 3aTaJIbHMX Ta OKPeMIX IIPOLeayP
HaJaHHA aJMiHICTPATUMBHUX MOCJYT (OKpeMa yBara mae 0yTu
[IpUAiJieHa aJrOpuUTMYy Hill, AKi MalOTb OyTH 37iICHEHI IIpaIliB-
HUKOM ITpY HaJaHHI aMiHICTPAaTUBHOI IOCTYTN);

e KOPMCTYBaHHIO PO3PO0JIEHMMM IJIs yHiBepcamy IIOCIIYyT eJleK-
TPOHHMMM 0azaMy JaHUX 3 BpaxyBaHHAM crenmndikmy ix mpo-
rpaMHOTro 3a0e3rnedyeHHs;

e eTUIl IIpalliBHMKaA yHIBepcaMy IIOCJIyT, Opi€HTAallil IpaliBHMKIB
YHiBepcaMy HOCJIyT Ha IIoTpeby CIIosKMBaYda, 30KpeMa, HaBYaHHA
IICUXOJIOTIYHYM aclleKTaM CIIJIKYBaHHA 3 BiABiAyBadaMM TOIIO.
IIcuxosoriyHMM acleKToOM IIiATOTOBKM MaibyTHIX IpalliBHUKIB
yHiBepcaMy IIOCJIyT Ma€ KepyBaTU IICUXOJOT, AKNMII Ma€ JOCBif
poboTu y chepi BIZTHOCKH 3 KJIII€EHTAMIA.

KarouoBuM mpalliBHMKaM YHiBEpcaMy ITOCJIYT JOIIJIBHO 3a0e31eunT
CTa’KyBaHHA B OJHOMY 3 JIIOUMX yHIBepcaMiB IIOCJYT (IeHTPiB agMiHi-
CTPATUBHUX MOCJIYT/I€HTPIB MYHIIIUITAJIbHNX IIOCJIYT /€ IMHNX ocpiciB/
JIIO3BIJIbHUX LIEHTPIB), AKI BiKe yCHIIIHO PYHKIJIOHYIOTh B YKpaiHi.

4.7.5. OcHOBHi MaTepianbHi Ta cpiHaHCOBI BUTpaTU, HEOOXiAHI
ANS CTBOPEHHSA YHiBepcamy nocnyr, gykepena ix noKpuTTa

OcHOBHMMY BUTpPaTaMM OpraHiB my0OJIivHOI a AMiHICTpAaIlil IIpM CTBO-
peHHi i PyHKIIIOHyBaHHA yHIBEpPCaMiB IIOCJIYT €:

e BUBHAYEHHA IIPUMIIIEHHA (PEMOHT /Oy IiBHUIITBO);

o 00JalmTyBaHHA 30HM OYiKyBaHHSA, B TOMY 4YMCJIi BiATIOBIIHO 10
norpeb ocib i3 obmeskeHVMY (PIBUYHMMI MOSKJIVBOCTAMY;

o 00JaIITyBaHHA POOOYNX MicCIb MeOJIAMY, TEXHIKOIO;

e  IIiJBUILIEHHA KBaJipiKallii ITepcoHaJTy YHiBEpCcaMy IIOCJIYT (BUTpaTa
KOIIITIB Ha OIJIaTy TPEHIHTiB, CeEMiHapiB, CTa’KyBaHHS TOII0);

o iH(opMmariiiine 3abe3MeUeHHA OiAJIBHOCTI yHIBEpCaMiB ITOCJIYT:
JIPYK iHpOpMaIiiHMX KapTOK, JOBIIHMKIB, peKkJIaMHa KaMIIaHidg,

e BIPOBAJKEHH: IH(OPMAaIliTHO-KOMYHIKaATUBHUX TEeXHOJIOTIN i
3aco0iB 3B’ A3KYy, HacaMIlepeJ IIporpamMHe 3a0e3rnedYeHHs;
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e BCTAaHOBJIEHHA IHCTPYMEHTIB €JIEKTPOHHOIO BIIOPAJKYBAaHHA
yepry;
o 3abesnedeHH:A POPMYyIApPaMU TOLIO.

Jlocepena pecypcis Ons cmEOPEeHHA YHIBEPCAMY NOCAY2:

e MicueBuii OI0IKET Ta AePsKaBHMI OIOIIKET;

e TPaHTH, HiJIBOBA JOIIOMOra MisKHAPOJHMX (POHIB Ta IHOBEMHUX
oprasisalriiii;

o OJaroniviai BHeCKMU IIpUBaATHMUX 0cib (ajie He B AKOCTI MOAAKM 3a
KOHKPEeTHI HaJjaHl B yHiBepcaMi IIOCJIYTH, & BUKJIIOYHO Ha IIPOEKT
B LILJIOMY);

e KOIITHU CyO’€KTIB rocriofaproBaHHA, 3 AKMMM BUKOHKOMOM YKJIa-
JIEHO JIOTOBOPY IMIOJI0 HAJAHHA CYIYTHIX IOCJTYT (PO3MiIlleHHA
OaHKIBCBKOTO BiflijieHHA, DaHKOMAaTYy, KCePOKOITIIOBaHHsA, HOTapi-
yca TOII0) B IpMMIillleHH] yHiBepcamy nociuyr. IIpy nbomy BKOTpe
HaTOJIOIIYEMO, 1110 OTPMMAaHHA TaKMX KOIIITIB He IIOBMHHO Oy TY ITpi-
OPUTETHUM IIpM BiOopi cyO’eKTiB rocnomaproBaHHAa. KorouoBumvm
OpiEHTMpPaMM MalOTh 3QJIUIIIATICH JIMIIIE AKICTD IIOCIYT Ta IHTepe-
CHU CITOKVBAYIB (HAITPUKJIIA ], HAIMEHIIa KOMicia Impy OaHKIBCbKUX
rocJIyrax, HajiJieleBIa BapTiCTb KCEPOKOIIiIOBaHHSA TOLLIO).

4.7.6. BnpoBag)XeHHs1 iHchopmauinHo-
KOMYHiIKaTUBHUX TEXHOJNOriN

Jloia ycniHoro BIpoBaisKeHHA iHopMalliiiHX TeXHOJOTil B opra-
HaX MiCIIeBOI'0 CaMOBPSANYBaHHSA B IIepIIly depry Mae 0yTu po3pobieHa
BigmoBimua koueniida Meta ganoi KoHienirii — 11e BusHadYeHH ITiJIe,
3aBJlaHb, (DYHKIIV i OCHOBHMX HampAMiB (faJi 3a TekcToM — “OcCHOBHI
HanpaMu’') PO3BUTKY iHopMariiHoi cucteMn ynpasiainag (gasi — ICY)
yCTaHOBMU OpraHy MicueBoro camoBpanyBanHusa (OMC); mexanismis ii
peaJizallii; pe3yJbTaTiB BILIMBY Ha IIpollecu yIIPaBJIiHHA OpPTraHiB caMo-
BPALYBaHHA, OOMIHY MidK iHIIMMM yCTaHOBaMM, OpraHidalliammu, opra-
HaMI JIepsKaBHOI Bjaziy, aBTOMaTHU3allil 11 yA0CKOHAJIeHHA TeXHOJIOTI U~
HUX IIPOoIeciB y podoTi 3 iHopMaIi€o, 1110 PO3P00JIAETHCA BiAIIOBITHO
JI0 KOHIIeMI[il T00yIoBM e-ypAAYBaHHSA; HOPMaTUBHIUX aKTiB B o0JacTi
indpopmaniramx Texnodoriii (IT) Ta 3axucty indopmarii. Ileit nokymeHT
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PO3pO0JIAETHCA 3 METOI0 BU3HAYEHHA 3araJIbHMX BYMOT i T€XHOJIOTid-
HUX IIPMHIUIIIB, OCHOBHUX 3aJlad Ta HAIPsAMIB PO3BUTKY B yCTaHOBI
iH(popMaLifiHMX 1 TeJIEKOMYHIKaIlITHMX TE€XHOJIOTiM, eTalliB Ta IIOPAAKY
iX BUKOHaHHA, 100y10BM 1H(POPMAIliIHO-TeJIeKOMYHIKaIlilfHOI cucTeMu
(magaii IKC) aBromaTusaiiii ynpaBJiHHSA.

ITepen peadizairiero mpoekTy BripoBakenasa IKC i/abo ii eremenTin
AK OKPEMUX ITPOEKTIB, OpTaH BJaju (JaJi — 3aMOBHMK) IIOBMHEH 3JIi1i-
CHUTMU HACTyIIHE:

1) BusHAuMTH NOTPedYy y NPOrpaMHUX INPOAYKTAX, KOMII I0TePHI

Ta KOMYHIKaIliliHi TeXHiIli, MaTepiajax i KOMILJIeKTaIlii; oocAr
po0iT;

2) Bu3HaAuUNTYU 00’€KT aBTOMAaTM3Allii;

3) cdopmyBaTtu BUMOru (PyHKIIIOHAJIBHI, eKCILIyaTalIliiiHi, CIieri-
aJIbHI, I1I0JI0 CKJIaly, CyMiCHOCTI, HaJiMTHOCTI (BiAMOBOCTIIKOCTI),
IIOPANKY BUKOPMCTAHHA, TaPaHTIIHMX YMOB TOILO) 0 IIPOTpaM-
HUX MIPOAYKTIB, KBaJJipiKaIlifiHi BUMOIM 10 MOSKJIMBUX BUKO-
HaBIiB (IOCBig po0OOTHM, HAABHICTH IIPaB BJIACHOCTI, HAABHICTh
IIpaB Ha PO3MOBCIOIYKEHHSA IIPOTPAMHIX ITIPOAYKTIB, HEOOXiTHIX
JIIEeH3111 TOIIO), TIePCOHAJY (MOXKJINBO, Oy e MoTpibHa mmeperni-
rOTOBKa, HaBYaHHA IIPalliBHUKIB, AKI OyIyTh eKCIIyaTyBaTu
IporpaMHe 3a0e3IeueHHsA Ta TeXHIUHI 3aco0n);

4) npoaHaJi3yBaTH MOYKJIMBICTE BUKOPUCTAHHA IIPOr'PaMHNX IIPO-
IYKTIB 3 BIIKPUTUM KOJOM /1 3a0e3I1euyeHHA BUKOHAHHA He00-
X1OHUX PYHKIII;

5) BU3HAYUTU MOYKJIMBICTH BUKOPMCTAHHA CTAHIaPTHOTO IIPOrpaM-
HoOro 3abe3nedyeHHs JJ1A BUKOHAHHA HEOOXITHNX PYHKIII;

6) miAroTyBaTM TEXHIKO-€KOHOMiYHe OOI'PYHTYBaHHSA IIOZO IIpen-
MeTy BIPOBa I KeHHS;

7) BUBHAYNTHU BIANOBIAJbHNX 3a BIIPOBAJIYKEHHS.

Cmaodii ma emanu peani3ayii OCHOBHUX HANPAMIE. 3 METOIO 3a0e3-
IIeYeHHs eBOJIIOLIHOTO XapaKTepy PO3BUTKY iH(popmariiHoi iHdpa-
CTPYKTYPM yCTaHOBM, & TaKOK BIAKPUTOCTi, MOOIJIBHOCTI Ta MacIITa-
OoBaHOCTI TeXHIYHMX pilleHb, peasizania OCHOBHUX HaIpPAMIB MOKe
BigOyBaTHMCA 3a iTePaKTUBHOIO CXEMOIO 3 YOTMPbOX CTaliil “IepenmIpo-
€KTHI JOCJIIKeHHA — TeXHIYHNII IIPOEeKT — po0OoUMii IPOEKT — BBEJIEHHA
B JIif0”, 1110 TapaHTy€ MiATPUMKY BCiX IIPOLIECiB }KUTTEBOTIO LIUIKJLY iH(OP-
MariiHoi cucremu BiamoinHO o cranmapty ISO/IEC 12207. Smict
3a3HaYeHNX CTaili, BUSHAYEHUI 1M CTaHIaPTOM, ITIOIaHNii ¥ TabJImIIi.
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T a 6 J1m 11 A. 3MiCT OCHOBHUX CTafiii MOOynOBM iHPOPMAITIIHMX CUCTEM.

CTAIIA 3MICT
IlepeanpoekTHi | Ha il cTadil BU3HAYAIOTHCS MEXKI CUCTEMH, TPOBAIUTHCS
JIOCITiJPKEHHS OLIiHKa PO3MIpYy CHCTEMH Ta OI[IHKa BAPTOCTI 11 CTBOPEHHS
Texuiyumii Ha I cTafii 3’ ACOBYIOTBCS IETANBHI BUMOTH JI0 CHCTEMH, 3MIiHICHIO-
MPOEKT €ThCsl BACOKOPIBHEBHIA aHANI3 MPEMETHOT 00JIACTi Ta MPOSKTYBAHHS

6a30B01 apXiTEKTypH CUCTEMH, PO3POOIAETHCS IITIaH KOHCTPYIOBAHHS Ta
YCYBalOTHCS HAHOLIBII PU3NKOBAHI €IIEMEHTH ITPOSKTY

PoOouwnii poeKT | Ha Il cTaii moOyI0Ba CHCTEMH 3IIHCHIOETHCS IUTSIXOM Cepii iTepaltii,

KO)KHA 3 SIKMX € CBOEPITHAM MiHI-IIPOSKTOM; [TS1 KOXKHOT ITepartii 1ist
KOHKPETHUX (PYHKIIIF CHCTEMH BUKOHY€EThCS aHaJIi3, POSKTYBaHHSI, KO-
JTyBaHHSI, TECTyBaHH Ta IHTETPALIis, sIKA 3aBEPIYETHCS IEMOHCTPALIEKO
KOPHCTYBauaM Ta BUKOHAHHSIM CHCTEMHHUX TECTIB 3 METOIO KOHTPOJIO
KOPEKTHOCTI peasti3artii (hyHKIiH

BBenenns B miro/ | Ha il cTajii 3AiHCHIOETECS TIepeada TOTOBOTO MPOAYKTY B PO3IO-
eKCILTyaTamito PSDKEHHST KOPHUCTYBAdiB [IIIXOM BUKOHAHHS OeTa-TecTyBaHHs (100

TIEPECBITYUTUCE B TOMY, 1110 CHCTEMA BiJIIIOBIIA€ CIIOIIBAHHIM KOPHC-
TyBa4iB), MapaJIEILHOTO (DYHKIIIOHYBAaHHS 3 ICHYFOUMMH PillIEHHSIMHU,
10 HiJUISIraloTh MTOCTYTIOBIH 3aMiHi, KOHBEPTyBaHHs 0a3 JaHHX, OITH-
Mi3alii IPOIYKTUBHOCTI Ta HABYaHHS KOPHCTYBaYiB Ta CIEL[ialiCTiB
CITy>kOU CynpoBOIY

OcCHOBHI eTanu NnpoBeAeHHs po6iT

1)
2)
3)
4)
5)

6)
7)

8)

9)

Pospobka Ta nobynosa (TecTyBaHHA i/ab0 MonepHi3allid icHy -
104901) 6230BO1 KOPIIOPATUBHOI MepesKi.

Pospobka Ta peasizariis misoTHOTO IPOEKTY CUCTEMM aBTOMAT-
3allii HalBasKJIMBIIIO] (HaMO1IbII TPYIOMICTKO1) NIIAHKY POOOTIL
Pozpobka Ta BripoBasKeHHSA TUIIOBOI CUCTEMM aBTOMAaTU3alIlii
piBHA Oifpo3ainy (HanpaMy, Biogiry TOIIO).

Pozpobka Ta BopoBamskeHHA cucTeMM aBTOMaTM3allii B iHIINMX
minposainax (Hanpamax).

Po3spobka Ta BripoBagsKeHHA iHTErPOBAHOI CHCTEMM aBTOMATH-
3arrii ympaBJliHHA.

Pospobka Ta BmpoBagskeHHA CICTEMM OIIEPATUBHOTO KOHTPOJIIO.
Pozpobra Ta BBenmenna B gmito WEB-opieHTOBaHOI cucTeMu
JIOCTYITY 0 eJIeKTPOHHMX iH(popMaIliiiHNX pecypcis.

Pozpobra Ta BIpoBamyKeHHA TEXHOJIOTII CTBOPEHHA BJIACHUX
eJIEKTPOHHMX 1HPOPMAaIlIIIHNX pecypciB.

Pozpobka Ta BBegenHa B mito Intranet/Internet -cepenosumia
17 3a0e31eyeHHA Cy4aCHOTO PiBHSA HaJlaHHA ITOCIIYT.
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10) CrBopeHHa cucTeMu iHopMaliiHOI HIATPUMKIAL
11) IlepenpoekTyBaHHA Ta MOJEPHI3alliA CUCTEMMU YHIPABJIIHHA
pecypcaMy yCTaHOBH.

MopsaaoK BUKOHAHHS OCHOBHUX Hanpsmis

Opramnizailia BUKOHaHHA pobiT 3a My OCHOBHMMM HaOpAMaMu
31VICHIOETBCA Yy BUIVIAZL OKPEMUX IPOEKTIB, IJI8 KOYKHOTO 3 AKUX PO3-
paxoBaHNII Ta BCTAHOBJIEHNI TePMIH BUKOHAaHHA.

Jna yxBaJieHHA NPOeKTy IOBMHHA OyTU IoaHa IepealpoeKTHa
JDOKYMEHTAIlid, AKa 3aTBEPIKYEThCA BIAIIOBIAHO JI0 BCTAaHOBJIEHOT'O
opraHaMM MiCII€EBOTO CAMOBPSAIYBaHHA PerJaMeHTy:

1) JToxyMeHT onucy BMUMOT.

2) Ilnan-rpadik BUKOHaHHA POOIT.

3) Romrropuc BuKoHaHHA POOIT 3 O0IPYHTYBaHHAM.

dinancyBaHHA POOIT 32 MPOEKTOM 3IiMICHIOETHCA 32 KOIIITOPYICOM,
I1I0 3aTBEPAIKYETHCA PA30M 3 €KCIIEPTHUM BYCHOBKOM.

Bumoru fo TexHiYHOro ocHalleHHs U NporpaMmHo-TexHi4HuXx 3acobiB IKC

TexHiuHe ocHallleHHA ITOBMHHE BiAIOBiZaTM CKJAJEHI TeXHiuHii
crnerdikaliii, y pesysbTaTi 9oro cucreMa IIOBMHHA 3a0e31edyBaT:

e BBeJeHHA I 00pOoOKyY JaHMX Yy OCHOBHOMY i BingajieHUX odpicax,
minposainax;

o iHTerpamuio iHpopMalii B 3arajibHy 0a3y JaHUX;

e BBEJEHHA JaHUX: BPYYHY, 3a JOIIOMOI'0I0 HOCiiB iH(popmarlii Ta
IaTepHeT, iMITOPTYBaHHA i3 IPOTPaMHMX 3ac00iB;

e MOXKJIMBICTBH THYYKOI'O HAJIATOJKEHHS ITPOrpaMHOro 3abesme-
YeHHH,

e HaJlaHHA 3BiTHOCTI y TabamyHii, rpadiyuHii popmi, MOKINBICTD
PO3APYKYBaHHHA, TUPaKyBaHHA, KOHCTPYKTOP (DOPM 3BiTiB;

o JIPYSKHIN KOPUCTYBaIbKUI iHTEepderic, HaTiiiHNiI MeXaHi3M po3-
Me’KyBaHHSA IIPaB JOCTYILY.

Knto4oBi (cuctemoTexHivHi) Bumoru
A0 BNIaCTUBOCTEN CTBOPIOBAHOI CUCTEMM:

Inmezposaricmsy. CucTeMa NOBMHHA HaJaBaTU MOYKJVBICTH 30e-
piraHHA 71 00po0OKM iHPOpMaIlii B €AMHOMY iH(OPMAIiTHOMY IIPOCTOPI.
3abeaneuyBaTyt: IOCTYII O JOKYMEHTIB, 3BiTiB, DYHKIIiVI CICTEMM ITpa-
I[IBHMKIB yCTaHOBU; OJHOPA30BE BBEJIEHHA JIaHUX; IIepesiady MacUBIB
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JTaHMX MiK Imigpo3aisamu i coryskbamu; eqyianii Habip (PYHKILINA, 1110 CIIpo-
IIIy€ IPOLiecy CyIIPOBOAY; IIaTPOPMO-He3aJIeKHICTh, FeTepPOTreHHICTh;
HaABHICTb PO3BMHEHMX TEXHOJIOTIYHMX 3aco0iB iHTerpanii 3 IHIINMMM
MIPUKJIATHUMY CHICTEeMaM! 71 6a3aMy JaHUX.

Adanmosanicms. CucTema ITOBMHHA JOITYCKATY BUKOPYICTAHHA JOCUTD
IIMPOKOT0 CIIEKTPA YCTaTKYBAaHHA AK y CepBepPHil 1i vacTuHi, Tak i B KJIi-
€HTCBKIil. BoHa moBuHHA B 000B’ A3KOBOMY OPAAKY HMiATPUMYBAT TEXHO-
JIOTiIo IepeHoCcy HOBUX pillleHb i3 ofHiel 6a3y JaHUX B iHITY, 1110 3abe3me-
YUTh MOKJIMBICTb HAPOILYBaTy (DYHKI[IOHAJIBHICTE CUCTeMY 0e3 3yIIMHKI
il ekcrryararii. CucTeMa NoBMHHA (DYHKIIIOHYBaTH B PI3HMX MepesKeBUX
cepenoBumax (Internet/Intranet), i mpm npomy 3abe3mevyBaTy BUCOKNIA
CTYIIIHBb 3aXMCTY JaHMX BiJl HECAHKI[IOHOBAHOTO JOCTYITY I pyIHYBaHHS.

Posnodinvricms. IcHyBaHHA MaJIOIIBUJKICHUX 1 HU3BKOAKICHUX
KaHaJIiB 3B’A3KY — IpobJjeMma, 1110 3arocTpeHa B 0araTboXx perioHax kpa-
ian, Tomy IKC noBuHHa 3abe3neuyBaTi: Iepenady JaHUX (JOKYMEHTIB,
3BITiB, CTAaTUCTUYHNX AAHMX) MIYK By3JIaMI CUCTEMI y peskmMax on-line
i off-line; peecTpalrito 3HOBY OTpMMaHNX NOKYMEHTIB Ha BY3JIi — ofep-
SKyBadi; BeJIeHHA IIPOTOKOJIB PYyXY JIOKYMEHTIB MisK By3JIaMlU CUCTEMU
7 MIATPUMEKY IIpaB JOCTYILY 10 HUX; JOCTYITHOCTI iHpopMallii, Axa 37111~
CHIOETBCSA l€papxXIivHO, BIAMNOBLAHO 4O CTPYKTYPU YIIPaBJIIHHA.

Macwmabosanicms. IlporpamHi it anapaTHi pillleHHA TOBMHHI MaTy
BIMCOKMII CTYIIiHb MacHIITab0BaHOCTI y BCiX BUMipax, 30KpeMa, 110 KiJib-
KOCTi KOpMUCTYBayiB; 00cAry 30epesKeHnx JaHX; IHTeHCUBHOCTI 00MiHy
NaHVMMY; IIBUAKOCTI 0OpoOKM maHMX; Habopy mociayr; 3abe3nedeHHi
noctyny 1 T.0. MaciiraboBaHICTb, AK KJII0YOBA BIUMOra, TapaHTYE, 1110 He
oBezleTheA IepebyIoByBaTH CUCTEMY B IIpoOLieci pocTy odcAry iHdop-
Marrii 71 301JIbIIIeHHA KiJTbKOCTI OJHOYACHO IIPAII0I0YMX KOPUCTYBaUiB.

Jloxaaidayisa — ONiATPMMKA HalllOHAJBHUX ICHYIOYMX BMMOT 1 CTaH-
IaprTiB B 06JacTi iHopMaIliiiHMX TeXHOJIOTI, JOKYMEHTOO00iry 1 T.1.

Cywmicnicms i3 yciMa cydyacHUMM CTaHAapTaMy, miaTpuMka Internet /
Intranet TexHoJIOTIN, @ TaKOK MOMKJMBICTD HAaPOLTYBaHHA (PYHKIIO-
HaJIBHOCTI 38 paXyHOK B3a€MO/Ii1 3 IHIIIMM ITporpaMHNM 3a0e3leueHHAM,
a mpy HeoOXiTHOCTI — 3 BJIACHUMM PO3POOKaMy KOPUCTYBaUiB.

Poszwuprosanicms — MOMKJIMBICTD HAPOUTYBaHHA PYHKIIIOHAJBbHUX
MOSKJIMBOCTEN CUCTEMM, He MOPYLIYIOUM IIPY LIbOMY MesKi IPUITHATOI
rkoHenmii IKC, rexHosoriunoi 6a3mu, y BiinoBigHOCTI 31 cierudivHMMI
norpebamu KopuctyBauiB. IIporpammu, cTpykTypu 06a3 JaHMUX IOBU-
HHiI OyTy goctynHi gyia moaudikaii 1 mogaJibIIoro po3BUTKY CAMUM
KOPMCTYBadeM.
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Axicms cucTeMn IOBUHHA ITependavaT IIOBHOTY, HECYIIEPEYHICTD i
Y3TOJPKEHICTh yCiX JJaHNX IHPOPMAITHOTO CEPEJIOBUIIA, KOPEKTHY ITiT-
TPUMKY po00TH 6araTbox KOPMCTYBaUiB, 110 3[iJICHIOETbCA PO3MEKY-
BaHHAM IIOBHOBasKeHb Ta IPaB JOCTYITy 1o ImponykKTis IKC.
Ingopmayitina 6e3nexa. Hecaunkuionosauuit goctyn (HCI) no 6a30-
BOI1 iH(popMalIrii, po3paxyHKOBMX JaHMX II0 BCiii Mepeski abo 1o ii xapak-
TEPHOMY CETMEHTY ITIOBMHEH BUKJIOYATHUCH.
ICY noBuHHa 3abe3neuyBaTu:
e PO3Me)KyBaHHA IIPaB AOCTYIY 10 PYHKI[iV cCTeMM BiATIOBIAHO
JI0 TIOCaIOBMX IHCTPYKIIIN KOPUCTYBaUiB;

e  3aXMCT JaHMX BiJf HECAHKIIIOHOBAHOT'O IOCTYITY 71 HEHABMMCHOTO
TIOIIIKOIKEHHA Ta PYHYBaHHS,

o MOXKJIMBICTH 30epesKkeHHA MacuBiB iH(opMaIlii i mporpam mnpu
MIOPYIIEHH] eJIEKTPOYKMBJICHHA.

BrnpoBajgskeHHA B yHiBepcaMi Iocsyr iHdopMalliiHO-TeJeKoOMYyHi-
KaTVBHMX TEXHOJIOTiV Mae OyTH CIIpsAMOBaHe Ha MBI IiJIbOBI Ipynu: mpa-
L[IBHMKIB yHiBepcaMy IIOCJIYT Ta CIIOXKMBAYIB aMiHICTpaTUBHUX ITOCITYT.

ITe mae OyTu BimoOpaskeHO i Ha PiBHI CTBOPEHHA €JEKTPOHHOI CTO-
piHKM opraHy BJyanu Ta ii pyOpukariii. SoKkpeMa, CTBOPEeHH:A 30BHIIITHBOIO
BeO-caiiTy — AJIs L[iJIbOBOI I'PYIM CIIOYKMBAYIB aIMIHICTPaTUBHMUX IIOCTYT
Mae nependadaTy 3pyUHy pyopukariro. J[oiJbHO CTBOPUTHY 3aKJIA KN
“ITocaryrn, 1110 HataOThHCA B yHiBepcami”, “HoBuHu yHiBEpcamy mocayr”,
“HopmaTnusHa 6a3a” ToI10, a TAKOK 3a0e3neuynTy HaABHICTD ycCix chaii-
JiB Ha BebO-cayiTi y Ha3py4dHIiIIOMy PpopMaTi (TEKCTOBOTO PENAKTOPY
WORD, PDF Tor1o).

4.7.7. BpaxyBaHHSl MPONO3ULIi CNOXMBaYiB Ta BXUTTH 3axofiB
ANg nokpaweHHs pyHKUioHyBaHHS YHiBepcamMy nocnyr
nicns no4aTtky Moro po6oTu

BaskamBUM JJ1A HAJIEXKHOTO (DYHKI[IOHYBaHHA YHiBepcaMy IIOCJIYT €
IIOCTiViHE BYKUTTSA 3aX0/iB JJIA IIOKPAIIeHHA JI0r0 po00OTH Ta BpaxXyBaHHSA
ITPOIIO3UIIiV CIIOKMBAYIB.

Iloswuriiro cnosknBaviB MOYKHA 3’ ACYBaTY PIBHMMU IIIJIAXaMU (IIPO 1110
BJKe MIIJIOCS BUITIE), B0KpPeEMa;

1) uepesd onumysarHsa (AaHKETYBaHHHA) CIIOMKMBAYIB fAK 3a pe3yJbTa-

TaMM 00CJIyrOByBaHHs, TaK i uepes3 ONMTyBaHH:A Ha BeO-CaliTi TOIIO;
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2) 3 aHaai3y cxape, NOJAaHMX Ha NPUIHATI IpaliiBHMKAMM yHIBEp-

caMy IIOCJIYT PillleHHA, BUMHEH] il abo 0e3aiaabHiCTh;

3) 3 aHaJi3y npPono3uyil CIoK1BaYiB.

OcranHiM yacoMm y 6araTbox opraHax BJaagu Y Kpainu BinOyBaeTbCsA
3MiHa MEHTaJBbHOCTI ImocagoBux ocid. Ile cTocyeTbea po3yMiHHA TOTO, 110
OpraH BJIaAV IOBVHEH CIIYsKUTU rpoMai i cycrinbeTBy. Baskaneum € Te,
1110 B 0araTb0X 3 HUX IIPOBOAATHCA NOCIIIKEeHHA IoTped Ta OUiKyBaHb
3aMOBHUKIB MOCJTYT (AHKETYBaHHSA, COIIOJIOTIYHE ONUTYBaHHA, IHTEPB’ IO
IIpM HaJlaHHI IIOCJIYTH, ONPalfOBaHHA CKapr 3aMOBHUKIB). [InTanHa, Aki
MOXKYTb Oy TV BHECEHI y TaKe JOCiIKeHH, MOXKYTh Oy TH AK 3araJIbHOTO
XapakKTepy (3arajibHa OIiHKa poOOTY BUKOHABYMX OPraHiB, MMTAHHA IIPO
KOMIIETEHTHICTb i AKICTb pOOOTY ITOCaJOBUX 0Ci0, iX B3a€MOBITHOCMHM i3
3aMOBHMKaMM), TaK 1 creliaJjbHi, IpM3HaY€eHi JJ1d BUABJIEHHA IpoMat-
CbKOI JYMKI 3 KOHKPETHMX CYCIIJIbHO BasKJIMBUX IUTaHb.

Hanpuxaad, y Kpusomy Po3i wyomicauno nposooumscs ankemy-
B8AHHA CNONHCUBAUIE MYHIYUNAALHUM Ot0po “Biza” anapamy Kpuso-
P13bK0L MICHKPAOU T BUKOHKOMY, YNPABATHHAM PO3BUMKY NIONPUEM-
HUYMBA 8UKOHKOMY MmIicbKPadu. Bedemwvcsa nocmitina poboma uy000
NOKPAWEHHA AKOCMT HAOAHHA NOCAYZ, Y M. 4. 3a Pe3yabmamam Onu-
myeans. YnosrosaxceHum 3 aKxocmi 610po 00UH Pas Ha NI8PIUUL NPOEO-
oumoscs BHYMPIWHIU ayoum, WomuicHa gedemuves “ekpan axocmi”.

Y Kpemenuyuyvkiti micvKill padl Ha 3aMOBAEHHA BUKOHKOMY OOUH
pa3 Ha PiK MPosoouUmMsCA Coylonoziune 00CAL0NCeHHA 3AMOBHUKILE
308HIULHBOMO OP2aHi3aylero. IHwe WopiuHe aHKeMmy8aHH NPOBOOUMDBCA
nocadosumu 0codamu BUKOHKOMY.

Pazowm 3 TuM, yci peaJsiizoBaHi HOBOBBEJIEHHA AK BiAIIOBiAb Ha IIpU-
VIHATI CKapTY Ta IIPOoIo3ullii abo mpoBeaeHi aHKeTyBaHHA (OIIUTYBaHHA)
CIIOKVBAYiB He 3MOYKYThb 3aMiHNTH IJIAHYBaHHA BJOCKOHAJIEHHA POOOTI
yHiBepcaMy IOCJIYT HIJIAXOM CKJIaIeHH IIPorpaM IIepCreKTUBHOTO PO3-
BUTKY yHiBepcamy. Tomy 11e Ma€ OyTy OKpeMMii HallpsaM pobOTH.

IIpu cTBOpPEHH] yHIBepcaMy IIOCJIYT Ta, 0COOJMBO, TP JI0T0 CTAHOB-
JIeHHi Oy nyThb BuABJATICA oMK e 06’ ekTuBHMI poriec. Tomy citif
30cepesKyBaTIICh He Ha MONIYKY BMHHUX ocib i ixX rmokapanHi, a Ha ore-
paTUBHOMY pearyBaHHI Ta BUIIPaBJIEHHI TIOMUJIOK.

Pisnocodisa OCTINHOrO NMOJINIIIeHHA IOBMHHA Oy TI ¥ CBiIOMOCTI BCix
[IpalliBHUKIB yHiBepcamy nociuyr. Tak camo i1 iHIiaTMBY Ta TPOIO3UILii
MIPaIliBHUKIB, AKi 03BOJIAIOTH IIOKPAIUTY POOOTY yHiBEpcamy, IOBMHHI
BCLIIAAKO 3a0X04YyBaTUCH.
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Posnin 5.

OEAKI KPALLI NMTPAKTUKU
HAOAHHA AOMIHICTPATVIBHUX
NOCNYI B MICTAX YKPAIHA

5.1. LEHTP AAMIHICTPATUBHUX NOCNYI
“NMPO30OPUN O®IC” MICTA BIHHULA*

3araabHa iHdopmania. Binaunbkmuii IleHTp agMmiHicTpaTMBHUX
nocayT “IIposopuit odpic” posmouaB podotry y BepecHi 2008 pory. Ilein
mpoeKT OyB peaJsrizoBaHMI BiHHMIIbKOIO MiCBKOIO pazior0 3a iHimiaTm-
BOIO MicbKOT0 rosioBu Bosognmupa I'poricmana. CtBopenna “IIposoporo
odpicy” cTaJIO JOTIYHMM eTaroM IIPOIleCy 3aIIPOBAKEHHA HOBOI (hijto-
codpii BITHOCUH MisK BJIAJIO0 1 MEIIIKAHIIAMM MicTa.
3rizHo i3 3aTBEPAYKEeHM BUKOHKOMOM MicbKol panau ITosnosxkeHHAM
Hentp agminicTpaTuBHMX nociyr “IIposopnit ocic” — pobounii oprax
BUKOHKOMY MiCBbKOi paau, Axnii o0’eqHy€e IIpeICTaBHNUKIB aaMiHicTpa-
TUBHUX OPTAHIB, Jep:KaBHUX aJIMIHICTPaTOPiB Ta JeprKaBHUX peecTpa-
TOpiB 1A 3abednedyeHHA B3aeMOil ycix yuyacHUKiB lLleHTpy y mocsAr-
HEHHI J10TO MeTH.
Meroro IlenTpy € 3ab0e3nedeHHs:
e  Oprasizarlii npuioOMy Ta PeeCTparlii 3asB 1 KJIOMOTaHb ISl TIOAAITBIIIOTO
IOPUINIHOTO 0(hOPMIICHHS YMOB peasizarlii Gi3MyHIMH Ta IOPUIUTIHIMHA
ocobamu mpaB, cBOOOJI 1 3aKOHHHUX 1HTEPECIB 3a iX 3asBOIO;

4 . - .
5 ABtopu Matepiany: CaummHcebkuii Borogumup IBaHOBHY — 3aCTYyIHUK MiCBKOTO T'OJIOBU M.

Binnuiii; Tenens Baamuciaas FOpiitoBu4 — 3actymHuk aupekropa JlenapraMeHTy MpaBoBOi MOMITHKH Ta
sikocTi BIHHUIIBKOT MiCHKOT pajiv, HaYaJ bHUK BiJUIUTY aAMIHICTpYBaHHs CUCTEMH siKOCTi; MHCTiHChKMit
Awnppiit OsiekciiioBHY — 3aCTyIHUK HadallbHUKA iH(OpMaLiifHO-aHaTiTHYHOTO Bifniny JenapramMenty
IPaBOBOI MONITHKK Ta SKOCTI BiHHMIBKOI Micbkoi pany; Imyk €Bren MuKoJaiioBHY — 3aCTyTHHUK
qupekropa JlenapTaMeHTy aJMiHICTPaTHUBHUX MOCITYyr BiHHMIBKOI MichKol paau, kepiBHUK LleHTpy
aaMiHicTpaTuBHUX nporenyp “TIposopuit odic”. Inpopmayis cmanom na cepnens 2011 poxky.
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o (dopMyBaHHS JO3BUIBHHX CIIPaB, BANHCHHS PEECTPAIIMHUX JTil, POopMy-
BaHHS, BEJICHHS Ta 30epiraHHs peecTpaIliiHuX CIpaB Cy0'eKTIB TOCIO-
JlaproBaHHs, OpraHizauii JTOKyMEeHTO0O0Iry A 3a0e3Me4eHHs IKICHOTO
HaJaHHA aJMIHICTPAaTUBHHUX MOCIYT Cy0’ €KTaM 3BEpHEHbD;

o  HAmpaIroBaHHSA 1 3aCTOCYBaHHS METOJIB Ta 3aCO0IB /I MiHIMi3aii 1 JIiK-
BiJaIlii KOPYMIIIHHUX 3arpo3, 0 MOXKYTh BUHUKATH TIi/T 4ac B3a€MOBIJI-
HOCHH MIXK Cy0’ €KTaMH 3BEpHECHb Ta aJIMiHICTPATUBHUMHU OpPTaHAMU;

o  CIIPOILEHHS Ta ONTHMI3allisl CHCTEMHU HA/IaHHS aJIMiHICTPATHBHUX TTOCITYT
cy0’€KTaM 3BEpHEHb.

3araabHi npuHIUNM poootu ydacuukis Ilearpy:

e JOCTYIIHICTBb IIOCJIYT AJiA BCiX (PI3MYHMUX Ta IOPUANIHUX 0CiO;

e JIOTPMMAaHHA CTaHAAPTIB HAJaHHSA IIOCIYT,

e BIONOBIAHICTH PO3MIPY IJIATU 32 ITOCTYTY EKOHOMIYHO OO PYyHTO-
BaHMM BUTpPATaM, IIOB A3aHMM 3 iX HaTaHHAM;

e BIIKPUTICTBH Ta IPO30PICTH;

e 3PO3YyMLIICTb IPOLIEAYD;

e OIIePaTMBHICTb y BUpIIIEeHHI IMTaHb;

o B3abesmeyeHHA JOCTYNY Cy0 €KTiB 3BepHEHb 10 iH(popMmaliii mpo
CTaH, XiJI Ta pe3yJsbTaTy PO3TJIAAY iX 3BE€PHEHb.

I puanunu criBnpani yaacaukis IlenTpy:

e CyBOpe IOTPMMAaHHA 3aKOHOJLABUMX Ta IHIIMX HOPMaTUBHO-
IIPaBOBMX aKTiB, 1110 PEryJIIOI0Th IOPANIOK HaJaHHA aJMiHicTpa-
TUBHUX IIOCJIYT;

e BCTAHOBJIEHHS €IVHMIX BUMOT JI0 IIOPANKY BUAAYl TOKYMEHTIB
JO3BIJIBHOTO XapaKTepy Ta HaJaHHA IHIINMX aJMiHICTPaTUBHUX
IIOCJIYT;

+ 3abe3medeHH:A PIBHOCTI IIpaB cy0'€KTiB 3BepHEHD;

o 0Oe33acTepeskHe JOTPMMaHHA M[PUHLUIY OpTraHisaliiHOl
€IIHOCTi;

o iH(dopmyBaHHA BCixX yuyacHukKiB IleHTpy npo 3miHu, AKi Bigby-
JIVICA B 3aKOHOZaBUMX Ta IHIIMX HOPMaTMBHO-IIPABOBUX aKTaxX
HI0JI0 TIPOLEAYP HAaJaHHA aAMiHICTPAaTUBHIX ITOCJIYT;

e OIlepaTMBHE pearyBaHHf Ta yCYHEHHd BUABJIEHMX HEJIOJIKIB, AK1
MOYKYTb CTaTM IIPUUYMHOIO IIOPYIIeHHA TePMiHIB HaJaHHA aMi-
HICTPaTMBHMX MOCJIYT Ta IOTiPIIIyBaTy AKICTH 00CIyrOByBaHHS
BigBimyBauiB,

e CIPUAHHSA HAJATOJYKEHHIO IIPO30PUX 1 NapTHEPCHKUX CTOCYHKIB
y criBnpani ygacHukis IleHTpy Ta cy0'€KTiB 3BepHEHD;
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o cupuAHHA (POPMYBAHHIO ITIO3UTUBHOI TyMKM Cy0 €KTiB rocrioap-
CBbKOI JIIAJIBHOCTI Ta TPOMAaJICBKOCTI ITI0JI0 CCTEMY HaJaHHSA aJIMi-
HICTPaTUBHUX IIOCJIYT 3a IPUHIUIIOM OPraHi3allliiHOI € THOCTI.

3a pesyJsabTaTaMy Bceykpaincbkoro koHKypcy “Kpamnmit n1o3Binab-
HUIE eHTP”, AKuUi mpoBoauBcA y BepecHi 2009 pory, Hat Ilentp agmi-
HicTpaTnBHUX nTocayT “IIpo3opmit ogic” rocis I miciie cepen n03BiIbHMX
IIEHTPIB MiCT 00JIaCHOTO 3HAYEHHA.

MoskHa cTBeEpPKyBaTH, 110 ChOTOJHI JIAJBHICTE MICBKOI pajgnu B
uinomy i Hentpy “IIpo3opmuii ocic” 30Kpema, BiATIOBiAaI0Th MisKHA PO~
HIJIM CTaHJapTaM AKOCTI HaJlaHHSA IIOCJIYT.

B TpaBHi 2007 pory BinHnibka Micbka paja oTpuMaJa cepTudi-
KaT BIAIIOBIZHOCTI IIOBHOBayKeHb OPTaHy MiCII€BOTO CaMOBPAAYBaHHA
LIbOMY MiskKHapogHOMY cTaHAapTy. 13-14 TtpaBua 2009 pory dipmoro
BSI Management Systems 0yJ10 tepeBipeHO PyHKI[IOHYBaHHSA CUCTEMU
yIpaBJliHHA AKicTiIo BiHHNNBKOI Micbkoi paan. 3a micymMKamu ayauTy
yci ccpepu mianpHOCTI BiHHNIIBKOI MicbKOi1 paay Oy BU3HAHI TaKVIMMU,
1o BinmoBigaroTk cranmapram ISO 9001:2008.

1 rpynuaa 2009 poxky BiHHMITBKOIO MiCBKOIO Pafoio 0yJIO Oneps:KaHO
MiskHapomHuit cepTudikaT, AKUMM MiATBEPAKYy€eThCA, 1110 BukonaBui
opraHy BimHUIBKOI Micbkoi paan y cdepi: “BuKoHaHHA IOBHOBaXKeHb
OpraHy MiCIIEBOI'O CaMOBPSAYBaHHSA ITepen0adeHnx 3aKOHOIaBCTBOM
3aIIpOBaAMJIN CUCTEMY YIIPABJIHHSA CYCIIJILHOIO BiIIOBiZaJIbHICTIO Ta
MPOTUAII KOPYHIIITHMM 3aTrpo3aM, AKa € PO3IINPEHHAM BIMOT CTaHap-
TiB EN ISO 9001:2008 Ta SA 8000.

Hanpavku gisasHocTi [lenTpy:

e II03BiJIbHa cucTeMa y cepi rocronapcbKoi AiAIbHOCTI,

e IlepsKaBHa peecTpalia cyd €KTiB rocroiapoBaHHs;

e 3BEpHEHHdA rpoMalsH,

e HAJIAHHA YCIX aJIMIiHICTPATMBHUX MOCJYT, I1I0 BIJHOCATBHCA M0
IIOBHOBaKeHb BYMKOHAaBYMX OPraHiB MiCBKOI paay (KpiM IuUTaHb
COILIiaJIbHOTO 3aXVICTY Ta COLiaJIbHOTO 3a0e3redYeHH:);

e KOHCYJIbTAIIITHO-PO3’ACHIOBAaJIbHA POOOTA.

IIepeJaik rajayseii, Mo AKNM 3a0€3MeUyeThCs OpraHizaiis Ha aHHsI
agMiHicTpaTUBHUX mocayr depe3 IleaTp (B T.9. o BijHOCATHCA 1O
IMOBHOBa’KEHb JIeP:KaBHIX OPraHiB):

e 3eMeJIbHi BiTHOCUHU;

o OyZHiBHMIITBO i apXiTEeKTypa;
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PO3MIiNIeHHA 30BHIIIHLOI peKJIaMI;

SKUTJIOBE Tr'OCIIOIaPCTBO;

JlepskaBHa peecTpaliisa cy0 €KTiB rocroiaploBaHHS;

OCBiTa,

00JIiK Ta PO3IIOMLJ SKUTJIIA;

BifHOCMHM y cdepi OXOpPOHM HABKOJMUIIHLOTO ITPUPOIHOTO
cepenoBUIla;

BOJOKOPUCTYBaHHA Ta BOJHE rOCIIONAPCTBO;

JIICOBE Ta MUCJIMBCHKE T'OCIIOaPCTBO;

T PIKIIOKEeIKHATJIAL;

caHeIieMciy»k0a;

JePoKTipIPOMHATJIAL;

apXiBHI JOKYMEHTY;

IUTaHHA 0J1aroyCcTpoIo;

KOHCyJbTaliliHa pobora IIII micra;

YIpPaBJIiHHA KOMYHAJbHYM MaiiHOM;

KOHCYJIbTaIliHO-P03’ ACHIOBaJIbHA poboTa 11040 AisgnsHocTi OCEB;
3BEpHEHHA I'pOMalfiH,

0COOMCTMII TPUIIOM KEPiBHUIITBA MiCBKOI paay Ta ii BUKOHaBYMX
Oprasis.

3araJibHa IJI0111a IpuMinieHHda [leHTpy - 1200 m%
3araJibHa KiJIbKiCTb poO0UMX MiCIlb, TIIKIIOYEHNX

710 aBTOMaTM30BaHOI1 CHICTEMM YIIPABJIHHSA YeProx - 30;
3araJibHa KiJIbKICTb IPalliBHUKIB, 6e31ocepe HbO

3aniaaux y pobori Hentpy —42;
KinbkicTs BigBimyBadiB, 3apeeCcTPOBaHUX CUCTEMOIO
YIpPaBJIHHA Y4eprolo, 3a rnepiox podorn IlenTpy

(309.2008p. m0 01.06.2011p.) — 381467;

KinbkicTe BUAaHUX JOKYMEHTIB!

JIO3BLIIBHOTIO XapaKkTepy - 29729, B T.u.
sudano 00380118 —28058;
810m08 Yy sudaul - 1671

IHIMX JOKYMEHTIB aJIMiHICTPATUBHOTO XapaKkTepy — H6723.
IIpoBeneno peecrparnintaux nit B €IP
(BKJIIOUHO i3 HagaHHAM BimomocTeli 3 €/1P) — 94214,

KinbricTb HaZaHMX KOHCYJIbTALIil — 67826.
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CepenHs KijJIbKicTh BiBigyBaviB:
- mozenHo — 650-900 ocib;
- 3a micAnb — Big 8 o 12 Tuc. ocib;

CepenHiit yac ogikyBaHHA B 4ep3i — 24 XB.

RijgbpKicTh agMiHiCTpaTUBHUX IMOCJYT, 110 HAKAIOTHC Yepes
IenTp (3rigHO 3aTBEPA:KEHNX MEePEITIKIB):

Bcboro — 184, 3 Hux:
- IepsKaBHUMM OpraHaMu — 53;

- BUKOHaBYMMM OpraHaMy MicbKol paau — 131, 3 AKux
JI03BLJIBHUX (IIOTOYKYyBaJbHMX) Dpolenyp — 70

(40 — nepoxaBHMMM opraHamMy, 30 — BUKOHABYMMM OpraHaMy
MicbKOi pagmu);

- 21 peectparniiiHa poreaypa (gepskaBHI peecTpaTopn).

Homenkaartypa mocJayr, 1o HagamTbed lleHTpom agMiHicTpaTUB-
Hux nocayr “IIposopuii odic”, BKJOYa€E yci BUAM IIOCTYT, 110 Haja-
I0ThbCA BIHHUIIBKOIO MICBKOI0 pasiolo, 11 BUKOHABUYMMIY OpraHaMy Ta Jep-
$KaBHIMMU JO3BLIBHMMY OpraHaMl, BiJl OTPMMaHHA 3BMYaliHOI apXiBHOI
IOBIAKM IO 3JIMICHEHHA PeecTpalifHuX il 1110510 cy0’€KTiB rocrona-
PIOBaHHSA Ta OTPMMaHHA HMMM JOKYMEHTIB JO3BIJIbHOTIO XapaKTepy Ta
BIAMIOBITHMX KOHCYJIBTAIll IIOJI0 IPOLEeAYyPM OTPUMAaHHA HAa3BAHUX
JIOKyMeHTIB. 3abe3neueHHsa opraHidanii pobotn IleHTpy nokjgazeHo Ha
JenapraMeHT aAMIHICTPATUBHUX IIOCJIYT MICBKOI pajL.

3 01.01.2011 pory B mesxax IleHTpYy BiANIOBIAHO [0 pillleHHA BUKOH-
KOMY MiCBbKOI pajy 3ammpoBaisKeHo podoTy KoHCcymbTalliiiHO-TIpaBoBOTO
HeHTpy “BiHHUIBKA MiCcbKa IOPUIAMYHA KJIHIKA”, OCHOBHMMM 3aBJIaH-
HAMHI SKOTO €:

e HAJAHHArPOMaJIAHAM Ta CyO'€KTaM roCIoapIOBaHHA 0e30I1aT-
HMX KOHCYJIbTAllil 3 IPaBOBUX IIMTaHb, B TOMY YMCJI 3 IMTaHb
OTPMMAaHHA aAMiHICTPAaTUBHUX IIOCIYT, 1110 HagawTbea y LlenTpi
anmiHicTpaTuBHUX nocyT “IIposopnit odic”;

e HaJlaHHA IPOMAJAHAM Ta Cy0'€KTaM rocroJaproBaHHA Oe301IaT-
HOI IOIIOMOr'Y y IiIrOTOBL Ta 3alI0BHEHH] 3BepHEeHb, POPM TUIIO-
BIX JIOKYMEHTIB, HEOOXITHMUX NIJIA OTPUMaHHSA aJMiHICTpaTUB-
HUX IIOCJYT, 1110 HagaoTheA y LleHTpl agMiHICTpaTUBHUX [IOCJIYT
“IIpo3opnit odic”;
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e HaJaHHA MaJio3abe3redyeHMM IpoMadgHaM, iHBaJimaMm, ocobaMm,
AKl mepe0yBalOTh y CRJIAJHUX SKUTTEBMUX OOCTaBMHAX, 0e3-
OIJIATHOI MPaKTUYHOI JOIIOMOIrM y CKJIaJaHHI Ta 0OpPMJIIEHH]
JIOKYMEHTIB, HeOOXiTHMX JJId 3BepHEHHHA 10 OPraHiB JIepsKaBHOI
BJIaJJ, OPTaHiB MiCI[€BOTO CaMOBPALYBaHHA, CyJOBIUX Ta IIPaBO-
OXOPOHHMX OPraHiB, MAIPUEMCTB, OpraHi3allili Ta yYCTaHOB III0JI0
peadJizaliil Ta 3aXMCTy CBOIX IIpaB i 3aKOHHUX IHTepeCiB;

e CTBOPEHHHA MiCIb JJIA IPOXOJYKEHHA CTyIeHTaMy HaB4YaJIbHOI Ta
BUPOOHMYOI TPaKTUKY;

e CTBOpPEHHdA e(peKTMBHOI'O MexXaHi3My 0O0MiHy iH(opMmalliero Misk
HaceJIeHHAM, 3acobamMy MacoBoi iH¢popMalrrii Ta MiCbKOIO BJIaJ0I0,
3 METOI0 OIIePaTVBHOTO pearyBaHHsA Ha IPaKTUYHI ToTpedu rpo-
MaJsH Ta iH.

3araJjibHe KepiBHUIITBO LIEHTPOM 3/ilicHIOE KepiBHUK LleHTpy anmi-
HicTpaTUBHUX nocyT “IIpo3opuii odic”.

YucenpHICTD KOHCYJIBTAHTIB IIEHTPY BMU3HAYAETHCA BIAIIOBIHO [0
MPaKTUYHNUX T0TPed ePeKTUBHOI 110T0 AiAJTBHOCTI MiCBKMM I'OJIOBOIO 3a
NoaHHAM KepiBHUITBA [leHTDY.

KoncysnbTaHTaMM LIEHTPY € CIELliaJicTy rajly3eBUX JelapTaMeHTIB
Ta BiAAiiB Micbkoi paan. IIopAoK 1 cTPOK ydacTi KOHCYJIbTaHTIB y po0OTi
LIEeHTPY BM3HAYAETHCH BiIIIOBIAHUM PO3NOPAAMKEHHAM MiCbKOI'O TOJIOBIAL

ITopAnoK i CTPOK ydacTi CTyIEeHTIiB-IIPaKTUKAHTIB y poOOTi IIeHTPY,
iX KiJbKicTh, MpaBa Ta 000B’A3KM BM3HAYAIOTHCA BIAIIOBIIHMMM JOTO-
BOpaMI IIPO IPOBENIEHHA NPaKTUKY CTyJIEeHTaMM BUINVX HaBUaJbHUX
3aKJaJiB Mi*K BUKOHAaBYMM KOMITETOM MiCbKOI1 pay Ta BUIIMM HaBYaJIb-
HJM 3aKJIaJI0M.

Ilopanok i cTpOK ydacTi mpelCTaBHUKIB MiCIIeBUX Ta PerioHaJIb-
HUX OpPraHiB JlepsKaBHOI BJagM, NeprKaBHUX Ta HeJep KaBHUX HiNIIpU-
€MCTB, YCTAaHOB i opraHizaiiit y pobori 1ieHTpy, iX KinbKicTh, mpaBa Ta
000B’A3KM BU3HAYAIOTHCA BIAMIOBIAHMMM JOTOBOPaMM IIPO CIIiBPOOITHM-
LITBO MisK BMKOHABYMM KOMITETOM MiCbKOI paju Ta BiIIOBIZHUM opra-
HOM, OpraHizalfi€lo 4y HiIIIPUEMCTBOM.

I'padik poboru 11ieHTPY BiAmoBinae rpadiky podorn Ilentpy anmini-
cTpaTuBHUX nocayT “IIpo3opuii odic”.

ITopanok mpuitoMy BifBimyBadiB (KJII€HTIB) Ta iX 00J1iKY i peectpa-
nii Bu3HavaeTbca 3rinHo i3 1uMm Ilosnosxkenuam npo KoHcyabTaliiiiHo-
IpaBOBUII IIeHTp 13 ypaxyBaHHAM llososkenna npo IlernTp anmizicTpa-
TUBHUX 11ocJryT “IIpos3opnii odic”.
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Ha nmouatry gisnbaocTi lleHTpy B yacTuHi 3a0e3r1euyeHHA BUKOHaHHA
3aKOHOJABCTBA ¥ KPaiHV IIPO JO3BIIBHY CUCTEMY y cdpepi rocrogapcbKkoi
MisJBHOCTI y4acTh y #0oro poboTi Opasu Juiiie oprauu JepskKoM3eMmy
Yrpaian, MHC Ta CaniTapHO-€eniieMiosorigHoi cirysxom.

3a mei gac y 3B'A3KY i3 BHECEHHAM 3MiH A0 PAALY HOPMaTMUBHO-
[IPaBOBUX aKTIiB YKpaiHM IIOAO0 OpraHizamil AiAJbHOCTI JO3BLJIBHOI
cHucTeMH, a TaKOYK 38 PaXyHOK BJIACHOI CIIiBIIpalii i3 MiclieBMMM OpraHaMu
JIlepsKaBHOI BMKOHABYOI BJIalX HaM BAAJIOCh 3HAYHO POIIMIMPUTH KOJO
y4dacHukis IleHTpy, i He JiMIIIe 3 MUTAHb JIO3BIIBHUX (TIOTOJKYBaJIBHIX )
IPOLEeAyD.

Tak, cranoM Ha cborofHi y pobori IleHTpy agMiHICTPATUMBHMX IOCIIYT
“IIpozopwmit opic” 3amiaAHi:

1. VYnpasiinua 3emesbHUX pecypciB lepsxkkom3emy M. Binunii;
T'onore ynpasairua MHC y Biguunbkiin odJacTi;

Binaunska mickka CEC;

Biuaunbska obsacuaa CEC;

T'onoBue ynpasiinua [lep:xkkom3emy y BiHHUIBKI 00J1aCTi;
JepsxyIpaBJIiHHA OXOPOHY HABKOJIMIITHBOT'O ITPUPOIHOTO Cepei-
oBuIIa y BiHHUITBKI 00J1acTi;

& QN

SIHHALLbL KO Michbkd paas

Peyenyia Llenmpy adminicmpamusnux nocaye «IIpogoputl ogic» (m. Binnuysa).
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11.

HepskaBHa ITOgaTKOBA 1HCIIEKITA M. BinHMIT;

T'onoBHe ymnpaBisiHHA BeTepuHapHOI Menuuuuu y BiHHUIIBKIN
obJacTi;

BaceiinoBe ynpaBJiiHHA BOgHOTO rocrogapceTsa p. I1. Byr;

. JepsraBHa iHCIIEKIIiA apXiTeKTyPHO-0yIiBEJIBHOTO KOHTPOJIIO ¥

Binanieskin obsacTi;
Tepynpasiinaa JepsxripnpoMHaraany y BiHHnibkii obaacTi.

Crpyxkrypa ITAII Busnauyena TexXHIYHUM perJaMeHTOM.

Oprasn Ta mocagoBi ocodwu, 3agisaHi y po6oTti IlenTpy:
I3 numans 6eanocepedH»0o20 06CAY208YB8AHHA 810810Y8AUL8 13 3ACMO-
CYBAHHAM eNeKMPOHHOT CUCTeMU YNPABATHHA UeP2010:

HJenapramMeHT agMiHICTpPaTUBHUX IIOCJYT MiCbKOI paau (crergia-
JIicTH, AepskaBHI aMiHICTpaTOPH, Nep*KaBHI peecTpaTopn);
Bingin 3BepHeHb amapaTy MiCbKOI paamu Ta 11 BUKOHKOMY
(agMiHicTpaTop);

BukonaBui opraHM MICBKOI pajsiy, IPeJICTaBHUKU JIePsKaBHUX
OpraHiB BMKOHABYOI BJIay, NepsKaBHUX Ta KOMYHAJIbHUX M-
IPpUEMCTB (KOHCYJIbTaHTM KOHCYJIbTaIlifHO-IIPaBOBOTO IIEHTPY
“BinaMIbKA MiCcbKa I0OPUAMYHA KJIiHIKA” 3riTHO PO3TOPAIIKEHHA
MICBKOT'0 TOJIOBM);

MicreBi 03BiJIbHI OpraHm, Ta OpraHU JIepP:KaBHOI BMKOHABYOI
BJa M (IpeACcTaBHUKM 3TiTHO YKJIAAEHIX JOTOBOPIB IIPO CITiBPO-
OITHMIITBO, PO3NOPANUYMX aKTiB BiIIIOBIJHNX OpPraHiB);
Buxonasui opraiu MichbKoi paay, KOMyHaJIbHI Ta AepsKaBHI Imif-
IIpMEMCTBA (IpeCTaBHUKN BiITIOBIHO 0 IIPOIeYPHMUX PillleHb
Ta PO3MNOPATINX AKTIB).

I3 numanv 3ab6e3neuenns 06CAY208Y8AHHA OCOOUCTO20 NPUUOMY
KepreHUKaMU MICHKOT Padu 1 il BUKOHKOMY, BUKOHABUUX OP2AHI8 MICH-
K0T paou:

Binnisn 3BepHeHb (KepiBHUK, 3aCTYIIHIK KEPiBHIKA);
IlomiuyHMKM KEepiBHUKIB.

I3 numans peecmpayii 6xi0H0L,/8ULXTOHOL KOPECLOHOCHYIT:

Binnin 3BepHeHDb anapaTy MiCbKOI pajy Ta 11 BUKOHKOMY (KaH-
LeJaapia, aaMiHicTpaTop).

I3 numans opeanidayli pobomu eAeKmpPoOHHOL CUCMemMU YNPasatHH
Yepeoto, nepenycKHol cucmemu, nonepedHb020 KOHCYAbMYBAHHA!
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o JlemapTaMeHT aMiHICTPATUBHNX IIOCJIYT MICbKOI paju (crerria-
JIICTY JIOBITKOBO-KOHCYJIBTAIIIIIHOTO CEKTOPY ).
ITpuitom B1ABIAYBaYiB 3A1VICHIOETECA 13 3aCTOCYBaHHAM €JIEKTPOHHOIL
cyucTeMM yIIpaBJliHHA 4eproko.
Peecrpaliia y eJIeKTPOHHIN cuCTEMI yIIPaBJIiHHA YepProw Mae 3abes-
IevyBaTU BiiBiyBada iHopMaIri€ro opo:
e ATy Ta 4ac peecTparii;
e IIOPANKOBUII HOMEDP y CUCTEMI;
e INMTaHHA (HalIMeHyBaHHS OpPraHy), IO € IpeJMeTOM 3BepHEHH,
e poboui Miclid, HA AKMX 31JICHIOBATYMETBHCH IIPUIIOM;
e 3araJibHy KiJbKiCTb BifgBigyBauiB y deps3i 3 mnOpenMmery
3BEpHEHHS.

Crnocobu 3BepHeHHs cnio:kmMBadiB. Big mouatky B poboti Ientpy
anMiHicTpaTuBHUX nocayr “IIposopuit ogic” Oysa nependaueHa MOK-
JIVBICTb 3BEPHEHHHA CIIOKMBAYIB IIOCJIYT AK OCOOMCTO, TaK 1 MOIITOIO.
Kpim Toro, rpomagaHM MaroTh MOYKJIVBICTE 3BEPTATUCH OO0 KEPiBHUKIB
BIKOHABYMX OPTaHiB MiCbKOI paziyi, MiCbKOTO I'0JIOBYM Ta J10T0 3aCTYIIHM-
KiB yepe3 oillifiumii caliT MICbKOI pajan i3 3aIUTaHHAMHU, 3ayBasKeH-
HAMM Ta IPOINO3UIIAMN 1 OTPUMMYBAaTH BIAIIOBIAl HA CBOIO €JeKTPOHHY
azpecy.

TepuropiajabHa JeMOHOMOMI3aMidA. 3 MOMEHTY cTBOpeHHA [leHTpy
anmigicTpaTUBHUX IociyT “IIpozopuit odic” Baagoca TOCATTM MaKCU-
MaJIbHOI TepUTOpiaJ bHOI JeMOHOIIONI3allii HaTaHHA aMiHICTPaTUBHUX
IIOCJIYT. ¥ Meskax MicTa, He3aJesKHO BiJl MiCIlf IPOsKMBAHHA Y I0PUANY-
HOI aipecy CIIOKMBaviB, HaJaHH Mali»ke yciX OCHOBHMX aJIMiHICTpaTUB-
HUX IIOCJIYT, I1I0 BXOJIATH O KOMIIETEHI[ii OpraHiB MicIIeBOro caMOBpPsI-
JIyBaHHA Ta PerioHaJIbHMX IpPeJICTaBHUIITB OPTaHIB Aep:KaBHOI BJalN,
CKOHIIeHTPOBaHO B mpuMiieHnHi “IIposoporo odicy”, Kpim ninposaisuis,
fIK1 MalOTh BJIACHY cHeIMiKy IIJIbHOCTI - palloOHHUX yIPaBJIiHb Ipalii
1 comiaJIbHOTO 3aXUCTy HaceJIeHHdA, apXiBHOIO BIiALLIY MICBKOI pagu Ta
MiCBKO] ciarysk01 y cnpaBax niTeit. IIpoTe, 11eii npoliec yckJyagHIOETbCA
yepes pi3He agMiHICTpaTUBHE MiANOPAIKYBaHHA, IePIIl 3a Bce, Miclie-
BIUX JIO3BLIBHMX OPTaHIB JIepsKaBHOI BJIa .

Micue poaramryBanus. Jlyia podoru “IIposoporo odicy” OyJio mepe-

o0JagHaHO Bechb IIeplIMii NOBepX agMiHICTPaTMBHOI'O IIPUMIillleHHA
Bimanpkoi micbkoi pagn. Croronsi IleHTp agMiHICTPATMBHUX IIOCIIYT
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“ITposopuit odic” e 1200 m> cyyacHO 00JiagHAHOTO HPUMIIIIEHHA 3
IIPO30PUMM CTiHaMM, BIKHaMM Ta IIeperopofkaMu, Jie POo3TalllOBaHO
30 poboumx Micupb agMiHICTPaTOpPiB Ta creliajicTiB, oOJagHAHUX 3a
OCTaHHIM CJIOBOM TeXHiKM i 00'€IHAHNX Y €AVHY KOMII IOTEPHY MEPEeKy.

BinmosinHo, OyJio BupiIieHo i mpobJsieMy TepuTOpiaJbHOI TOCTYII-
HOCTi Ta 3pYYHOCTI, OCKIJIbKY IPUMIIIIEHHA MiCBbKOI pajy 3HaXOAUTHCHA
y LIeHTpi MicTa, Ma€ BJIaCHUI MIAPKIHT 1 po3TalloBaHe OpAL i3 3yIMH-
KaMJ OCHOBHMX MapIIPYTiB IPOMaICBKOTO TPAHCIIOPTY.

Ipumimennsa. OpHonoBepxoBe NpuMileHHsa ioime 1200 m?
obpane nuaa posmimieHHA IleHTPy aaMiHiCTPATMBHMX IOCJYT, IIiJI-
KOM BiZITIOBifla€ 70ro mpms3HavYeHHI0. BOHO 103BOJIMJIIO 3 BiJIIIOBiIHOIO
3PYYHICTIO PO3MICTUTHU AK PoOOYi MiCIlA MPAIiBHUKIB, TaK 1 MiCIlA 09i-
KYBaHHS CIIOKMBadYiB, obOJsiagHaHl 3acobaMy iH(pbOpMyBaHHsA, 3B A3KY
Ta IHIMMUMY 3pYYHOCTAMY. 1K 30BHIIIHI MiAX0oaM O IPUMIlleHHA, TaK i
BHYTPIiIlIHE ycTaTKyBaHHA IleHTpy aaMiHICTPaTUBHIUX [IOCJIYT IOBHICTIO
IIPUCTOCOBaHE JI0 ITOTPeD 0cib 3 00MerKeHMY MOYKJIVIBOCT AMIA.

Ha momenT crBopenHsa “IIposoporo ocdicy”,B nepiry depry, 0yJo
BUPILIEHO TPobJieMy po3MillleHHA po0oYMX MicCIb ITPAlliBHMKIB BUKO-
HaBYMX OPraHiB MICbKOI pajgu Ta TUX JepPyKaBHUX JO3BLIBHUX OPraHIB,
3 AKMMIM 0yJIO YKJIaIEeHO MeMOpPaHAyMHu IIpo criBmparlo. IIpore, pos-
IIVPEeHHA creKTpy nocayr “IIposoporo odicy”, BMMaraJjo mocTiiiHOTO
KOPUT'yBaHHSA KIJIBKOCTI Ta po3MillleHHA pobounx MicIb a IMiHICTpaTOPiB
i ceriaJicTiB.

Bignosiznzo, 3MiHIOBaJach i KiJIbKICTh BiZIBiAyBadiB, AKI MOKYTb
obcayroByBaTuca ogHo4YacHO. B okpewmi nnepionn, mpu HasasHOCTI 30 pobo-
41X MiCIlb, JeHHA KiJIbKICTh CIIOKMBAYIB, 1110 3BEPHYJINCSA 3a IIOCIyTaMu
1o “ITposoporo odicy”, carasa 1200 ocib.

Pe:xum poboru IleHTpy agMiHiCTpaTUMBHUX IIOCJYT BU3HAYEHUN
TexHIYHMM perjaMeHTOM:

e dYac NpuiioMy BiZBigyBadiB (IpuUIIOM AOKYMEHTIB, KOHCYJbTY-
BaHHA) — II0ZeHHO y pobodi nHi 3 09.00 rox. mo 17.00 rox,

e Hac oIpalroBaHHA JOKyMeHTIB — 3 17.00 rox. 1o 18.15 rog.

o 00imHA mepepBa — 0e3 mepepBu (A OpalliBHMKIB —1 rox. B
nepiog 3 12.00 go 14.30 rox. moueproBo 3aJieXHO BlJ KiJIBKOCTI
BiZBinyBauiB y uep3si).
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Pob6oue micye 8 Lilenmpt adminicmpamusrux nocaye «IIpozopuil oghic»
(m. Binnuysa).

e Yac OYiKyBaHHSA BiBiyBaya MicJda BUKJIMKY 32 JOIIOMOTOI0 eJIeK-
TPOHHOI CHCTEMM YITPABJIIHHA YEPro — J0 2 XBUJINH.
Yac omrpaltoBaHHA 3BepPHEHHA (0JHOTO BiBiMyBaya):
e cepepnHiili — 10 XBUJINE,
e MaKcuMaJbHUI — 20 XBUJIMH.
Yac TexHIYHOI TepepBM poHOUOro MicliA — pas Ha 2 TOAVIHY He OiJbliie
5 XBUJINH.

Ilopamok opramizamii geprn. OgHUM 3 HaBaKJIUBIIINX
opraHizalliliHO-TeXHI4YHMX pillleHb, 3acTocoBaHMX y “IIpo3opomy odpici”,
€ eJIEKTPOHHA CUICTeMa YIIPaBJIHHA Yeprolo, AKa 3a0e3Ieuye BIOPAIKY -
BaHHA YepIy Ta JO03BOJIAE BECTY IIOCTIMTHMII MOHITOPUHT KiJIBKOCTI Bif-
BiyBadiB, 110 OYIKYIOTH Ha HAJAHHA IIOCJYT B IIIJIOMY Ta Ha OePsKaHHA
KOKHOTO BUAY IIOCJYT; KIJIBKOCTI BiZIBiAyBauiB, AKUX BiKe MPUIHATO;
4Jacy O4iKyBaHHSA B 4epai; AK JOBro 110ro 00cayroByBaB IpaliBHUK IleH-
TPY; CKLIbKM JIIOZEel 3BepTaJiocs 3a KOYKHOIO 13 IIOCTyT.

3aBIAKM Ii/i CUCTEMi MOKHA He JIMIIIe OIITMMi3yBaTy 4epry, aJje i
OTPMMAaTM BUYEPIIHY CTATUCTUYHY iH(popMallito 3a Oyab-AKMil mepiox
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poboru IleHTpy, 1110 TO3BOJIAE BECTU IIOCTIVIHY OIIIHKY €(eKTMBHOCTI
110r0 podOTH.

Micsa asia ouikyBaHHA PO3TAILIOBaHI 0 nepuMmeTpy iHdopma-
LIJTHOTO XOJIy, ABJAKTH COD0I0 3pYUHI AMBAHM i MOXKYTh 3a0e3mednTy
3py4He ogHO4acHe rtepebyBanHa 40 BigBimyBadiB.

Kpim Toro, y iHdopMalIiiiiHoMy X0J1i po3miieHo 14 micipb aJia 3amo-
BHEHHA JIOKYMEHTiB, 00JIaJHAaHNX MUCBMOBYMIM CTOJIAMU Ta M’ AKUMU
crinbiamu. [Ile 10 BiANOBIAHMX MicIlb 3HAXONATHCA y Oe3rocepenHin
6aM3BbKOCTI 0 podouMx Miclib ITpalliBHMUKIB LleHTpy.

Ha indopmaniitHux cTeHaax Ta CTOJaX PO3TAIIIOBAHO 3Pa3K JOKY -
MEHTIB, OJIaHKM 3aAB TOILO.

3araJioM, 3py4YHO PO3MICTUTUCA IJA OYIKyBaHHA y IIPUMIIleHH]
“IIposoporo ocicy” MmosxkyTb ogHOo4YacHo 70 ocib.

Abu BimBigyBaydl MOIJIM OTPMMaTH BCIO HEOOXIAHY iM iHOpMAaIriio i
BUPIIIIMTY CBOI mpobJieMy He BUXOAAUM 3 TpuMileHH:A lleHTpyY, AJ1a HUX
BCTAHOBJIEHO iH(OPMAIliliHi TepMiHa M Ta eKpaHy, OE3KOIITOBHI MiCh-
KNIl Ta BHYTpIilTHI TesedpoHn, 3abe3neueHo 6e3pOoTOBUI iHTEPHET-
3B’A30K. B mpuMinienHi npaifroe  BignineHHA OaHKY, Jie MOYKHA CILJIATUTHU
3a ToCJIyru ab0 OTpMMaTH HaJJaHy MICBKOIO PaZiol0 MaTepiajibHy JIOIIO-
MOTY, Mara3uH KaHI[TOBapiB.

o mocayr crioskmBauiB obJaHaHI 3a HaCydaCHIIIMMM CTaHAAP-
TaMM TyaJIeTHI KIMHATY (B TOMY YMCJIi i 1715 JIIOAE 3 00MesKeHNMI MOMK -
JUBOCTAMU), Kape-6icTpo, KaBOBUIT aBTOMAT, KyJiep, 0aHKOMATH.

Indopmariiiine 3a6e3nedenns pobotu lleHTpy agMiHICTPATUBHUX
nocayT “IIposopuit odpic” MOkHA YMOBHO PO3AININTY Ha “30BHIIIIHE” Ta
“BHyTpilITHE”.

BazoBa incopwmariia mpo podoty “IIpozoporo odicy”, mporenypy
HaJAaHHA aIMiHICTPATUBHUX IIOCJIYT Ta HEOOXITHI JOKYMEHTN PO3MillieHa
Ha “30BHiIHEBOMY” Beb-cariTi BinHunbKoi micbkoi pagu. Kpim Toro, 3a
ZIOIIOMOTO0I0 BeO-caiiTy CIIOKMBaU MOYKe 3BEPHYTHCA 13 3alIMTaHHAM J0
KepiBHMKIB IleHTPY eJIEKTPOHHOIO IOIIITOI0 a0 3aTesedOHyBaTH iM 3a
HOMepaMM, po3MilieHnMn Ha cayTi. JlomaTrkoBa iHQopMalia mpo 3MiHn
B pobori IleHTpy, a TAKOK OCHOBHI PillleHHA MiCbKOI paju 100 AiAJb-
HocTi “IIpo3oporo odicy” ONpPUIIIONHIOIOTECA, B IIEPIIY Yepry, B KOMY-
HaJIbHUX, a NP HeoOXiAHOCTI, B iHIIMX 3acobax MacoBoi iHdopMmariii.
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Opnak BryeprHy iH(OpMaIliio CIIoMKMBaYl OTPUMYIOTh, 3B€PHYBIIINCH
6e3nocepenupo 110 IleHTPy aaMiHICTPATMBHMX IIOCIYT Ta JI0T0 CTPYKTYPHOI
onyHMI — KoHCyIbTaliIHO-IIPaBOBOIO 1IeHTPY “BiHHUIIbKA MicbKa I0pU-
IVdHa KJiHika”. JlJ1s moBHOTO “BHYTpPIiIIHBOro” iHdopMatiiHoro 3abesmne-
YeHHA I'POMaJIfAH, 1110 3BepHyJmcsA o “IIposoporo odicy”, 6yJio BupitieHo
mpobJsieMy myOJIFOBaHHA iH(OpMAaIlii IIJIAXOM CHIJIKYBaHHA 31 CIIeIiaJibHO
[iATOTOBJIEHVIMY KOHCYJIbTaHTaMM, PO3MIIIIEHHA Ha KOMII I0TEPHUX iH(OP-
MalliiiHMX TepMiHaJax i iHpopMalliiHnX TeJeeKpaHax Ta Ha iHdopmarrii-
HIX CTeHJIaX-HaKoNu4dyBadax JIPyKOBaHIUX MaTepiaJliB.

Heobxinuo 3ayBasknuTy, 1110 odsagHaHHA lleHTpy rapaHTye 3pyd-
HICTb OTPUMMAaHHA iH(OpMAaIlii Ta mOCTYT IJIA JII0Jeil 3 00MeKeHVMNI
MOKJIMBOCTAMM. J[J1A HUX 00JIAIIITOBAHO MMAHYCH Ta CIIEIiaJibHi eJIeK-
TPOHHI TepMiHaJN.

IHocaimoBHicTh eTamiB 3BepHeHHA 10 lleHTpy agmMiHicTpaTUBHUX
MOCJIYT TEOPETUYHO MOKHA 3MaJIioBaTy Tak. [Ipy BUHMKHEHHI HeoOXi-
HOCTi 3BepHyTHUCA 110 IleHTpy, criosKmuBa4:

e BizBigye BeO-caiiT MiCbKOi pagu, e OTPUMYE iHQOPMAIIiio IIPO

pexuM poboTH, IIepeJIiK I0CJIyT, (DOPMM OCHOBHUX JIOKYMEHTIB
Ta TeJie(pOHM KEePiBHUKIB;

o IIpM HEOOXiTHOCTI, CKJIAA€ eJEeKTPOHHOTO J1cTa abo TejiepoHyE
1o “ITposoporo odicy” Ta onepsrye He0OXiAHY JioMy iH(popMAaIlito
rpo poboty IlenTpy;

e  3a MOKJIVMBOCTI, HaCcUJIa€ HEOOXiTHI JOKYMEHTH MOIIITOIO Ta OYi-
KY€ Ha BiZIIOBi/Ib y BU3HAYEH] 32aKOHOM TEPMIiHI;

« B pasi HeoOXinHOCTI, 3BepTaeThea 0 LleHTpYy anMmiHicTpaTUB-
HUX IIOCJYT 0CODMCTO, OTPUMY€ y KOHCYJIbTAHTIB iH(pOpMaIlito
IIPO Te, IK KOPUCTYBATUCA €JIEKTPOHHOIO CYCTEMOIO YIIPaBJIiHHA
4eproro, AK OTPMUMaTH iHPOPMAIIII0 3a JIOTIOMOT0I0 iH(popMaIrivi-
HOT'O TepMiHaJIy, e 3HaX0AUTbCA poboue Miclie TOTPiOHOro oMy
aaMiHiCTpaTopa 4M creriaJjicTa, e oiepsKaTy 3pas3Ku Ta (opMu
JIOKYMEHTIB TOIIIO;

e CKOPMCTAaBIINCH OTPMMAHOIO iH(pOpMaIli€ro, OIep:Kye 3a JOIO-
MOTOI0 TepMiHaJa CUCTEMI eJIEKTPOHHOTO YIIPaBJIIHHA YeProi
TAJIOH 3 HOMEPOM Hepru Ta PodboUoro Miciid moTpiOHOro aaMiHi-
cTpaTopa 4i CIleliajicTa;

e OUIKy€ Ha 4epry;

e 3BepTaeThbecA A0 BIAMIOBIIHOTO agMiHicTpaTopa Ta crerjiaJjicra i
OTPUMYE HEOOXITHY ITOCJIIYTY.
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HeobxinHo minkpecsanTy, 1110 Ipy 3BEPHEHHI A0 npalliBunka “IIpozo-
poro odicy”, ocTaHHil 3alI0BHIOE Ta HaJA€ CIIOXKYBaUueBi iHopMalliiny
KapTKy BCTaHOBJIEHOTO 3pa3Ka, B AKill 3a3HadaeThCcsA iHPOPMAalia Ipo
MeTy 1 XxapaKTep 3BEepHEHHdA, a TaKOK KiHIIeBUII TepMiH OTpMMaHHA
TIOCJTYTHL.

CnpolueHHs npoueaypu HapaHHA agMiHICTPaTUBHUX Nocnyr

Ilopsanok MpoxoAKeHHA IPaKTUIHO yCixX IPolenyp aAMiHiCcCTpaTUB-
HUX IIOCJIYT BPEeTyJIbOBAaHO JII0UVMMM HOPMaTMBHO-IIPABOBUMM aKTaMM
Yrpainn. Oprasmu MiclIeBOro caMOBPALYBaHHA, AKI yTBOPIOIOTH Ta 3a6e3-
MeYyIOTh MiAJBHICTh €IVMHUX JIO3BLIbHUX IIEHTPIB Ta II€HTPIB aJMiHi-
CTPaATUBHUX IIOCJIYT, BTPY4YaTUCh Ta 3MIHIOBATY HOPMATUBHO BPEryJbo-
BaHI IpolLeAypu He MalOTh IIOBHOBasKkeHb. OHAK, 13 NUTaHb X BJACHOI
KOMIIeTeHIlii 3a0e3neyeHHA COPOIIeHHA MeXaHi3MiB HaJlaHHA agMiHi-
CTPATUBHUX IIOCJIYT € MOMKJIVIBYM Ta 3J1/ICHIOETbCA IJIAX0M yHipiKaIiil
HaJlaHHA OKPEMUX, ITOB'A3aHMUX MisK CO0O0I0 aJIMiHICTPAaTUBHUX ITOCJIYT,
opraHizalli€lo HaJJaHHA KOMILJIEKCHUX ITOCJIYT 3aMOBHMKAM, 10 IIOJIA-
ra€ y NoKJIaJleHHi, 3a 3roJj0l0 3aMOBHMKA, IIOBHOBasKEeHb 13 OTPUMaHHA
HeoOXigHO1 iH(popMmallii, 300py HEOOXiTHOTO ITepeiKy JOKYMEHTIB, II0T0-
JPKEeHHA BiITIOBIIHMX pillleHb ToI10, 0e3 6e3rocepeaHbOoi y4acTi 3aMOB-
HMKa nociyr. Kpim Toro, 1110710 HOpMaTUBHO BPeryJbOBaHUX IIPOLENYP
MIPUKJIAaMM IX CIIPOIIIEHHA MOYKYTh Oy TH CIILIbHI OpraHisalliiiii 3axonm
3 DOKy ITpeJCTaBHUKIB JIepyKaBHIX OPraHiB Ta OpraHiB MiCIIeBOTO caMoO-
BPAAYBaHHA I110J0 CHIJILHOIO BUPIIIIEHHS CIIOPIHEeHNX IUTaHb 110 IIeB-
HVIM JIO3B1JIBHUM ITpoIieiypaM (yTBOPEHHS CIIIJIBHIX KOMICi 13 po3TJIAny
Ta MOTOJKEeHHA JOKYMEHTIB TOIIO).

OpuuMm i3 HaMKpalMx 3aX0/iB JJIA CIIPOILIEHHA IPOoLeAyp HaJaHHA
agMiHICTpaTMBHMX IIOCJYT € yHidikallia 6a3 JaHUX, 1110 MiCTATbCA y Pi3-
HUX JepsKaBHUX Ta MICI[EBUX pPeeECTpax, aJsKe BUPIIIEeHHA 0yAb-AKOro
NUTAHHA, 3 AKMM 3BepTAlOTbHCA I'POMajAHM Ta Cy0’€KTM TOCIogapio-
BaHHA JI0 OPTaHIB BJaAM, B TOMY YMCJIi 3 IUTaHb JO3BLIBHUX IIPOLIEAYD,
norpedye meBHOTO 00cATy 000B’A3K0OBOI1 iHopMarrii (11040 repskaBHOI
peecTpaliii, IpaB Ha HEPYXOMe MaifHO Ta 3eMJII0, 00CATY MiJILT TOLIO),
fAKa MOKe [iNTBEPIsKYyBaTICh BIATIOBIAHUMY JOKYMEHTaM, a 1ie 1oaT-
KOBe HaBaHTa’KeHHA Ha 3aMOBHMKA ITIOCJIYT 31 300py TaKMX JOKYMEHTIB.
Ha »xasb, BperyJsoBaHHA LbOTO IMTAaHHA MOYKJIVBE JIMIIIE Ha 3aKOHO-
laBUYOMY PiBHI.
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Raprru maganasa agmiHicTpaTuBHuNx mociyr. Ha ceoromui OcHo-
BHVMMI BMMOTaMM JI0 TIOPAJKY B3a€EMOJIl aJIMiHICTpaTOpa 3 MiCIIEBUMU
JIO3BLIBHMMM OpraHamu, cy0'€KTaMu IoCIIOiapPIOBaHHA Ta TePUTOPiaib-
HJIM OPTaHOM CIIelliaJIbHO YIIOBHOBAKEeHOI'0 OpPraHy 3 IMTaHb JO3BLJIbHOL
cucteMn y cpepi rocrnofapcbKoi AiAJbHOCTI 111010 BUAAYl JOKYMEHTIB
JIIO3BIJIBHOTO XapaKTepy, 3aTBEPKeHNX IocTaHoBOO Kabinetry Mini-
cTpiB Ykpainu Bifg 21.05.009 poxy Ned26, BkazaHe nmUTaHHA B)Ke Bpe-
IryJbOBAHO — IepesdadeHo 000B A3KOBICTD JJIA yCiX JO3BIJIBHUX Opra-
HiB po3po0JIATH Ta B yCTAaHOBJEHOMY IIOPAAKY IIOTOIYKYBATU CXEMU
Ta persiamMeHTH (iHcpopmamiiiHi KapTKM) KOKHOI 0OKpeMoi 103BiIbHOI
Ipolenypu, AKiI MIiCTATH IIOCJIIIOBHICTE Aili 11100 OTPMMAaHHA OKPEMOT0
IOKYMEHTY JO3BLJIBHOTO XapaKTepy i3 3a3HaUeHHAM HeoOxXigHo1 iHdop-
Mallil CTOCOBHO HOPMAaTMBHOTO PEryJIIOBaHHA TaKOI IIPOLeyPu.

AHaJIOTIYHMM YMHOM, IIle 3aJ0BTO JI0 IPUIHATTA BUIlle3a3Ha4YEHOI
roctaHoBM Ypany, y LlenTpi agminicTpaTyBHMX nocyr “IIpo3opnit odic”
OyJi0o IIPOBENEHO AJTOPUTMI3AIlI0 yCiX aAMIiHICTPATUMBHUX MOCJIYT, AKI
HaJTa0ThCA MICHKOIO PaJIO0 Ta il BUKOHABYMMM OpTaHaMy, B TOMY YIMCJI i 3
IMTaHb OTPUMAHHA JOKYMEHTIB JJO3BLILHOIO XapakTepy. Tak, MpoBeIeHHA
“iHBeHTapM3allii’ aMiHICTPATUBHIX IIOCIYT, 3aTBEPJXKEHHS iX TEPeSIiKY
i3 KOZyBaHHAM KOYKHOI OKPEMOI ITOCJIYyTY HaJlaJIo 3MOr'y ITOKPAIIIUNTI CUC-
TeMYy JOKYMEHTOO0Iry, pO3Ii3HaHHA 3a HOMEPOM peecTpallii 6yab-aKoro
JOKYMEHTY He JIMIIIE 110 KOMIIETEHII1 OKpeMOro BMKOHaBYOI0O OpraHy, a i
TI0 IIMTAHHIO, ITI0 iHATe y 3BepHeHHI. Bka3aHe Hamae 3mory Oiy1bIl edpek-
TUBHO 3/11/ICHIOBaTY KOHTPOJIb 38 BUKOHAHHAM TaKIX 3BEPHEHD.

PimeHHAM BMKOHKOMY MICBbKOI pajy Ha BMKOHaHHA TumuacoBOro
NOPAINKY HaJaHHA aAMIHICTPATMBHUX IIOCJIYT, 3aTBEPIYKEHOr0 IOCTa-
HoBoIO Kabinery MinicTpiB Ykpainu Bix 17.07.2009 Ne737 “IIpo 3axonu
IOA0 YIIOPAAKYBAaHHA NEPsKaBHUX, Yy TOMY YMCJ aJIMiHICTPaTUMBHUX
IIOCJIyT”, 3aTBEPIYKEHO CTaHAAPTM YCiX aAMIHICTPATUMBHUX IIOCJYT,
1110 HaJAIOTbCA BUKOHABUMMM OpraHaMM MicbKol panmu udepes IleHTp.
A po3pobieHi adaropuTMu agMiHICTPaTUBHUX IIOCJIYT Ta 1X OIMUCH, SKi €
CKJIaJOBOIO CTaHAAPTIB, HaJAalOTb 3MOrIy 30PI€HTYyBaTH BiIBIAyBadiB y
CKJIAJHMX Ipollenypax Ta 3abe3neunTy epeKTUBHY poOOTyY aIMiHicTpa-
tTopiB IleHTpYy.

IIntanHa opraHisamii JOKyMeHT000iry Bcepenuui llenTpy agmini-

cTpaTuBHUX nocyr “IIpo3opuii odic” Ta i3 CTPYKTYpPHUMMU HMiAPO3Ii-
JaMI BYMKOHaBYOr0 KOMiTeTy MiChbKOI pajy i MiclleBMMMU J03BlIBHUMU
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opranammu Bu3HadeHO IlosnosxkeHHam npo llenTp aamiHicTpaTHMBHUX
nocayr “IIposopuit odic”, B OCHOBY SKOr'O IIOKJaJI€EHO OCHOBHI ITOJIO-
SKeHHS Ta BUMOTM TUIIOBOTO ITOJIOKEHHA IIPO aAMiHiCcTpaTopa Ta Iops-
JTOK JI0TO B3a€EMOJIii 3 MiCIIeBMMM JO3BIIBHMMY OpraHaMu, cy0'eKTaMm
rOCIIOIapIOBAHHA Ta TEPUTOPIaJIbHMM OPTaHOM CIIelliaJbHO YIIOBHOBA-
SKEHOT'0 OpTraHy 3 MMTaHb J03BlJIBHOI cucTeMu y cdepi rocrnogapcbKoil
JIiAJBHOCTI, 3aTBEPJIPKEHOr0 Haka3oM JlepskaBHOTO KOMIiTeTy YKpaiHnu
3 NUTaHb PEryJATOPHOI NOJITUKM Ta HinnmpueMmHuirrsa Bix 05.12.2005
poky Nell6, a Takosk IHCTpYKIli€to 3 AiJIOBOACTBA ¥y ceKpeTapiaTi Mich-
KOl paJiy Ta BUKOHaBUYMX OpraHax MicbKol pajau ta PersameHTOM BUKO-
HaBYIMX OPraHiB MiCbKOI paau.

BraszaHi akTU MiCTATH BUMOTH MIOA0 PEECTPAllil IOKYMEHTIB Ta ITOPA-
KiB IX IlepeZlaHHA 10 BUKOHABI[IB, KOHTPOJIIO 3a BIKOHAHHAM 3BE€PHEHD,
dopMyBaHHS CIIpaB TOIIO, Ta ITepeAdavaloTh 3iVICHEHHA TaKO0l peecTpa-
11ii i3 3acTOCYBaHHAM KOMIT IOTE€PHMX T€XHOJIOTiN Ta IIporpaM, MeTOI0 Y0To
€ TIOCTYIIOBE YBEJEHH:A eJIEKTPOHHOTO IOKYyMeHT000Iry y podorti IleHTpy.

3aBaHTasKkeHicTh MpaniBHUKIB lleHTpYy agMiHICTPaTUBHMX IIOCIIYT
“IIposopuit odic” BiACTiIKOBYETHCA IIIOJIEHHO B POO0YOMY MIOPAAKY Ta
MOJKe PeryJioBaTiCh KepiBHMITBOM [leHTpY B aBTOMaTUYHOMY PEXKMI
3T1THO PO3HOLLTY IMUTaHb, 3a AKMMU 3aKpillJieH] IpaliBHUKY Ta alMiHi-
crpatopu Lentpy. Taky 3mory Hagae 3acTocyBaHHA y poboti LleHTpy
PALY KOMII'IOTEPHMX Hporpam, MOB'A3aHMX i3 POOOTOI0 eJEeKTPOHHOI
CHUCTEMM YITPaBJIIHHA 4eproo, a TaKoyK 30iJbIlleHHA abo 3MeHIIIeHHA
KIJTBKOCTI po00YMX MicIlb, 3aKpPIIJIEHNMX 3a KOHKPETHUM MIUTAHHAM,
[Iepepo3NnoALIOM IINTaHb MisK aIMIHICTPaTOPaMIL.

IToropskeHHsA Ta BUCHOBKMN, 1110 HAaJAaIOThCA BMKOHABUYMMM Opra-
HaMI MICBKOI pajy AJid IPUHATTSA PIIlIeHHS 110 KOHKPETHOMY IIMTAHHIO,
BKJIIOUAIOTBHCSA B 3araJibHMI ITpoliec (Ipoleaypy) HaJlaHHA IIeBHOI ami-
HICTPaTMBHOI IIOCJIYIY K KOMILJIEKC IIOCJIYT 0e3 3aJlydeHHA 3aABHUKA.
IITomo aHaJOriYHMX MOTOMYKEHb Ta BUCHOBKIB JepsKaBHUX OpPTaHIB, TO
aHaJIOTIYHMM YMHOM NMTaHHSA BUPIUIY€E€ThCA IJIAXOM BKUTTA OpraHisa-
LIMHMX 3aX0MiB 3 OOKY IIpEeICTaBHUKIB JIepsKaBHMX OPraHIiB Ta OpraHiB
MICITEBOTO CaMOBPAMLYBaHHSA II0JI0 CHIJILHOI'O BUPIIIIEHHA CIIOPIJHEHMX
NMTaHb II0 IIEBHUM JO3BIJIbHUM IIpolenypaM (YTBOPEHHH CIIJIbHUX
KOMIiCi1 i3 pO3IJIANY Ta IIOrOKEeHHA JOKYMEHTIB TOILIO).
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KoHTpoab 3a BUKOHAHHAM 3BEpPHEHb PI3VYHNX Ta IOPUINIHUX 0Ci0
IIOJI0 TIMTaHb, AKI BiTHOCATHECA A0 KOMIIETEHITil BUKOHABYMX OPTaHIB
MiCBKOI paau, 3AiJicHIOETbCA Yy BinnoBinHocTL 10 IHCTpyKLii 3 gimoBoxg-
CTBa B CeKpeTapiaTi MICBKOI paay Ta BUKOHaBYMX OpraHax MICBKOI paiu,
a Takoyk PerslamMeHTy BUKOHAaBYMX OPraHIiB MiCbKO1 pany i3 IOKJageH-
HAM IMX (PYHKII Ha anmiHicTpaTopiB IleHTpy Ta CEKTOP KOHTPOJIIO
anapaTy Micbkol pasu i ii Bukonkomy. IIogo nepsxaBHUX OpraHiB (Mic-
LIEBUX JIO3BLJIIBHMX OpPTaHiB) TaKMil KOHTPOJb 3abe3reuyeTbesa agMiHi-
cTpaTopaMy HIJISXOM OpraHizalliflHOTO Ta aJAMIiHICTPaTUBHOIO BIJIUBY
Jyepes YIIOBHOBaYKEHUI OpraH.

IIporpamue 3abe3nedeHHs. Y pobOoti IleHTpy agmiHicTpaTMBHMUX
IOCJIYT 3aCTOCOBYIOTbCA €JIEKTPOHHA CUCTEeMa yIPaBJIIHHA 4eProro Ta
cynyTHi mporpamu. Peectpaliis 3BepHeHb (pi3UYHMX Ta OPUINYIHNUX 0Ci0
3J1MICHIOETECA ¥ €JIEKTPOHHOMY BUIJIA] Ha cIleljiaJbHO CTBOPEHi CcTO-
pini “ITpo3opmnit odic” Ha BHYTPIIIIHBOMY ITOPTAJI MiCbKOI pajy, JOCTYII
IO AKO1 0OMesKeHMiI BUKJIIOYHO KOJIOM 0ci0, 3amiaamx y podorti IleHTpYy.
Taxkosx y poboTi IleHTpy 3aCTOCOBYETHCA CTAHAAPTHE IIporpaMHe 3a0e3-
neyeHHsa Windows.

Pobora IlenTpy apMmiHicTpaTuBHMX mnocayr “IIposopuit odic”
IIOB'A3aHa i3 3acTocyBaHHAM JHep:KaBHUX peectpis €IP, PIIX,
€IAPII, a Takosx micuieBux 6a3 JaHUX: KaTaJIOTy BYJUIb MicTa, 6a3mu
maanx CIIJ], PeecTpy oci0, AKi MaioTh IMpaBO Ha IIJIBIM 33 PAaXyHOK
KOIIITiB MiCBKOTO OIOJIIKETY.

30epeskeHHA Ta (pikcallia cripaB 3aABHUKIB 3/IVICHIOETBCA Y €JIEK-
TPOHHOMY BMIVIAZL Ha cropinui “IIposopwuit odic” Ha BHYTPIIIHBOMY
ropTaJii MicbKoI paju.

Ranpose nHanoBHeHHs. [leHTp aaminicTpaTuBHMUX nociyr “IIposo-
puit opic” € pobounM OpraHOM BUKOHABYOI'O KOMITETy MiChbKOI paau Ta
He ABJISAE€THCA CTPYKTYPHUM IiIPO3L1JI0M UM CAMOCTIIHMM BUKOHABUYM
OpraHOM MiCBbKOI pajl, a TOMY He Ma€ BJIACHOTO IIITaTHOTO PO3INCY.

3abeaneuenHsa opranisaiii giaabHocTi lleHTPY MOKJIagEHO Ha CIie-
[[iaJIbHO YTBOPEHMI BUKOHABYMI OpraH MicbKoi pagu — lemapramMeHT
agMiHICTPaTUMBHUX IIOCJYT, AKUI 1 3a0e3nedye 710ro KaJpoBe HAIO-
BHeHHA. Jlo pobotu LleHTpy 3ajydeHi TaKOK IpeACcTaBHUKM MiClleBUX
JO3BLIBHUX Ta IHIINMX OPTaHIB JepskaBHOI BUKOHABYOI BJIaML.
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ITpu BupiIlieHHI KagAPOBMX OMUTaHb III0JI0 BiAOOPY IPaIliBHUKIB 1A
pobotu y IlenTpi agminictpatuBHux nocayr “IIposopuii odic” Bpaxo-
BYIOTBHCS 3aKOHO/IaBYO BM3HAYEHI BUMOIM JI0 JePsKaBHUX PeecTpaTopiB
Ta agMiHiCTpaTOpiB LO3BLIBHOI CUCTEMH, & 1100 IIpeCTaBHUKIB BUKO-
HaBYMX OpPraHiB MICBKOI pajayu Ta MiclleBUX JepsKaBHUX OpPraHiB — i3
ypaxyBaHHAM PiBHA KBaJidpikallii Ta qocBigy poOoTu mpalliBHUKa. 3a
3araJibHUM IIpaBuioM y IleHTpi npeacTaBJeH] HaMKpaIl TPalliBHUKN
BIKOHABYMX OPTaHiB MiCbKOI pajiy Ta MiCLIeBUX JIepsKaBHUX OPraHiB.

Po6ounii rpadik aJ11 KOKHOTO mpaiiBHIKA

Pobounii rpadik KOKHOrO ITpalliBHMKA BU3HAYEHUI HE3aJIEKHO
Biz pesxumy poboTu oprany, AKUI BiH IIpefCTaBJIA€, Ta BCTAHOBJE-
HMII 3TifHO 3aTBepAskeHoro TexHiuHoro perjgaMenTy LleHTpy aamini-
cTpaTuBHUX nociayr “IIpozopuit odic” (B ranomy Bunagry 3 09.00 mo
17.00 — pobora i3 KIi€HTaMM i3 MOYKJIMBICTIO 001 JHBOI ITEpEePBY 3aJIEIKHO
Biz KijbKOCTI BigBigyBauiB y uep3si, Ta 3 17.00 go 18.15 — onpaljtoBanusA
JIOKyMEeHTAallii).

Iigeunienusa kpasicikanii npaniBaukie IleHTpy agminicTpaTtms-
Hux nocJyT “IIposopuii odic” 3abesneuyeTbCa 3a 3aTBEPAKEHMMI 11718~
HaMM 3aHATH 3a [Iporpamoro “MyHinunanbHMt yHiBepcuTeT” Ta IIJIA-
XOM HaIpaBJIEHHA 3TiTHO 3aTBEPAsKEHNX IrpaikiB Ta MJaHiB 3aHATH JI0
Ob6uacHoro lleHTpy minBuUIlIEHHA KBaJi(PiKaIlil JepsKaBHUX CIIY KOOBIIiB
Ta IT0CcaOBUX 0cib MiCIIeBOTO cCaMOBPAYBaHHA Ipy BiHHMITBKIN 00J11ep-
sKaMiHICTpallil, a TaKOMXK IIJIAXOM y4acTi aIMiHICTpaTOpPiB Ta epsKaB-
HIIX PEECTPATOPIB y TeMaTUYHMX KOH(pepeHIiax i ceMiHapax.

B xoxi 3abe3neyueHHsa MiABUIIEHHA KBaJi(pikallii Ta HaBYaHHA ITpa-
IIBHMKIB, 3aJiydeHuxX 10 podotn y IleHTpi anmiHiCcTpaTMBHUX ITOCTYT
“IIpos3opuit odic”, MPOBOAATHCS 3aHATTSA 38 MICBKOIO ITporpamoro “MyHi-
IUIIaJIbHNUY YHIBepCcUTeT , B TOMY UMCJI 1 3 3a/Iy4eHHAM IICUXO0JIOTa.

BurpaTu nHa onsarty npani. BinnosinHo 1o 3atBepasxenoro Iloso-
skeHHA 1Ipo llenTp anminicTpatmBHMX nocayr “IIposopmit odic”
MaTepiaJbHO-TeXHIYHe 3abesdnedyeHHA AiAabHOCTI lleHTpy 3xmilicHIO-
€ThCSA YIPABJIHHAM PO3BUTKY CIIOYKMBYOTO PUHKY Ta IIOCJIYT 34 paxy-
HOK BUJIATKIB MiCbKOT0 OIOJIKETY.

OnuaTa npani npaniBHukiB IleHTpy, AKi € mocagoBuMm ocobamu
BMKOHaBYMX OpPraHiB MiCbKO1 paziy, 34i/ICHIOETCA 13 3aTaJIbHOTO (DOHIY
OTLJIATHU IIpalli BiIOBIAHNX BMKOHABYMX OpPTaHiB MicbKoi panan. OmraTta
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Ipalll IIpeiCcTaBHMUKIB MICIIEBUX JEPKaBHUX OPTaHIB 31VICHIOETHCHA
JaHVMM OpraHaMI 32 PaXyHOK KOIIITiB, TependadeHNX Ha OIJIATy IIpalli
Y KOYKHOMY KOHKPETHOMY JePsKaBHOMY OpraHi.

Ckapru, 3BopoTHiii 3B’s130K. [IpuHnun gianeaocti HenTpy agmi-
HicTpaTuBHUX TocayT “IIpo3opuii ocic” BUKJIIOUAE MOMKJIMBICTD TPU-
VHATTSA pillleHb OpalliBHMKAaMM, K1 371VICHIOIOTH IIPUIIOM BinBimyBa-
4iB y IleHTpi, OKpiM JepsKaBHUX PeECTPaTOPiB, 1110 HaJiJIeHl OKpeMUM
CTaTyCcoM Ta 00CATrOM IIOBHOBasKeHb 3TifHO i3 3akoHOM YKpainu “IIpo
JIepsKaBHY peecTpalliio puandHux ocid Ta ¢ismyHux ocib - nixgnpu-
emiiB”. JIii npaniBHuKiB lleHTpy 11040 opraHisanii npuitomy Ta Buaadi
JOKYMEHTIB MOXKYTb OyTM OCKapsKeHi y 3araJIlbHOMY ITOPAAKY IIJIAXOM
IIOJIaHHA cKapru KepiBHMOTBY lleHTpy abo KepiBHMIITBY BMKOHKOMY
Micbkoi pananu. Ckapru posrisafgaloTbea B HOPAAKY, BUSHAUEHOMY 3aKo-
HOM Ykpaiuu “IIpo 3BepHeHHA rpoMaaan’. OcKapsKeHHsA pillleHb Jgep-
JKaBHUX PEECTPATOPIB 3MiJICHIOETHCA B CYLJOBOMY ITOPAIKY.

Crapru Ha nii npaniBHukiB IleHTpy DpuiiMarOTbCA y 3araJbHOMY
nopAnKy KepiBHuiTBoM lleHTpy abo Binmisiom 3BepHEHDb Ta 00JIIKOBY-
I0ThCA (PIKCYIOTBCA) B IOPANKY, BUBHAUEHOMY [HCTPYKITi€IO 3 J11JI0BOJI-
CTBa i3 3BepHEHHAMM rpoMaaH. PaKkTu, BUKJIAJEH] Yy CKaprax, Bpaxo-
BYIOTbCHA IIJIAXOM B¥KUTTA KOPUTYIOUMX Jiif 040 opraHisamii podboTn
IenTpy.

CraTtuctmka OTPMMaHMUX CcCKapr Ha Ail npaniBHukiB IleHTpy
BeJIeThCA Yy CKJIA I 3araJibHOI CTaTUCTUYHOI iHpopmaIliii mo/10 3BepHEHb
rpoMajisgH.

OnuryBanHa cno:kuBadiB. Y IleHTpi agMiHICTpaTMBHUX IOCTYT
“IIpo3opwuii ocic” ompanboBaHO (POPMY OIiHIOBAJIbHOI aHKETU (aHO-
HIMHE OIMTYBaHHA) II0J0 AKOCTi 00CayroByBaHHA BigBinyBadiB y IleH-
Tpi. AHKeTyBaHHsA 3IIMCHIOETbCA I 4ac MIpuUiloMy BiZBigyBadiB 3a
ix 3romoro Ta 3a JAOIIOMOTror0 Mepeski [HTepHeT (AaHKeTy PO3MIIIeHO Ha
30BHIIIHBOMY CaliTi MicbKO1 paan).

BHyTpinmmHiiT KOHTPOJBb 3 O0KY KepiBHMIITBA IleHTPY Ta BUKOHKOMY
3a poboror IleHTpy 3IiICHIOETHCA IIIJIAXOM y3araJibHEHHA iHPopMaIrii
I1I0JI0 IOKA3HMKIB 7I0ro poboTH, HaABHOCTI CKapr BiBinyBadiB, aHKETY-
BaHHA Ta ONMUTYBaHHA BIABiNyBauiB Ta caMuX NpalliBHUKIB. KOHTpoJb
3a JmianbHicTIO npaniBHMKIB [leHTpY 3 OOKY HepsKaBHUX KOHTPOJIIOIO-
4)X OPraHiB 3/1MICHIOETECA y NOPAAKY, BUSHAUEHOMY 3aKOHOaBCTBOM
Yrpainn.
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OcHoBHi eTanu cTBOpeHHs LleHTpy aaMiHiCTpaTUBHMX Nocnyr

“IIpozopuit odic”. Ileprmm eTarnom ctBopeHHA IleHTpy aamiHi-
cTpaTuUBHMUX Iocayr “IIposopuit ocic” cTaso yxBajsieHHs BiHHUITBKOIO
MicbKo10 pagoro IlomiTuky AxkocTi pitmenaam Big 22 BepecHsa 2006 p. Y
guctonazni 2006 p. 6yJso po3pobaeHo Ta npuitHATo Konekc rnoBeninku
I10CcaJOBMX OCi0 MicIleBOT0O caMOBPANYBaHHA BiHHNIIBKOI MiCbKOI paan.

Opuouacno, y 2006 porri Bimunnpka Micbka pajga posrnodaa ITijg-
TOTOBKY JI0 cepTudikarii BigmosizHOCTI pobOTM BUKOHABYMX OPraHiB
Biguunpskoi micekoi pajgu miskHapogaomy crangapty I1SO 9001:2000. Y
XOJIi MiATOTOBKY 0 cepTudikaliii 1J1d ycix nmpaliiBHUKIB 6yJi0 TpoBeeHO
BiZITIOBiZIHI HaBYaJIbHI ceMiHapy 3 MIsKHAPOLHOT0 CTaHAAPTY YIIPaBJIiHHA
arictio. B TpasHi 2007 pory aymuropamu BSI Management Systems
(BenmkobOpuraHia) OyB nmpoBeAeHMI cepTUPIKALIIHNUI ayauT. 3a 0T0
pes3yJbTaTaMy BUKOHaBUMII KOMiTeT BiHHMITbKOI MiCbKOI paay OTpuMaB
ceptudikat y ISO.

B xoni 3anpoBajskeHHA CTaHAAPTIB AKOCTI IpoBOoAMJachk pobora,
pe3yJsabTaTy AKOI 1 masm MoskJuBicTb ctBopuTu “IIposopuit odic”.
3okpema:

e IIPOBOAVIBCA aHAJI3 BJACHOI IIPAKTUKYM POOOTH 31 3BepHEHHAMU

IrpoOMaJAH Ta IPUANIHNUX 0Cib;

o OyJa 3anpoBapkeHa cyucTeMa Oe3repepBHOrO MiJIBUIIIEHHA KBaJIi-

dira1ii mocagoB1iB — cTBopeHO MyHIUMIaJIbHNI YHIBEPCUTET;

e TIIpoBefeHa polOoTa II0 BUAIJIEHHIO OCHOBHUX TUIIOBMX IIOCJIYT,

AKI HaJAI0ThCA BJIAJOI0 TPOMaJAHaM,BiITIpaliboBaHI 9iTKI ajro-
PUTMM IIO KOKHIN 3 HUX;

o BizOyBaBCA NOIIYK 1 pO3p0o0Ka BJIACHUMMU CUJIAMU ITPOIPaMHOTO

3a0es3neyeHHdA AJId aJropuTMisarii nponenyp;
e BiAIpPalbOBYBaJNCh CUCTEMHI PillIeHHS 10 KOOPAMHAIll poboTH
YIIPaBJiHb MICBKOI paau i JepsKaBHUX CIY-KO 1714 00’ € JHAHHA 1X
y equHOMY Odpici;

o BinOyBaBcA MOIIYK IPOEKTHUX pPillleHb ITI0 OpraHisarii poboduoro
IIPOCTOPY 0cpicy B IIIJIOMY Ta €pPrOHOMIIll OKpeMMX POOOUMX MiCIb.

dopmyBanHsa nepeaiky nocayr lleaTpy anminicTpaTUBHMX ITOCTYT
BMUMarae cucreMHoro miaxony. Ilepir 3a Bce OyJio CKJaZleHO ITOBHUM
IIePeJIiK IIOCJIYT, 1110 HaJal0ThCA BUKOHABYYMMMY OpraHaMI MiCbKO1 pajy Ta
MICITEBUMM JIePKaBHUMM (I03BibHMMHI) opranamu. J[yia 3abe3neyeHHsa
BeJeHHA eJIEKTPOHHMUX 0a3 JaHMX, OOJIKY IIOCJTYT Ta KOHTPOJIO 3a iX
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HaTaHHAM, KOKHil i3 mocJryr 6yJio IIPpMCBOEHO BiAIOBIIHMI KO, 3ayBa-
SKMMO, 1110 ¥ 3B’A3KY 13 HOCTITHMMM 3MiHAMM MIE€PEJIIKY MOCJYT, B IIPO-
neci koaudikallii HeoOXiTHO pe3epByBaTU IIeBHY KijibKicTb koxiB. Ile
JacTb MOYKJIMBICTB IIPMCBOEHHSA FOTOBOTO KOAY KOKHIV HOBIN MOCIY3L.
Hactynuum eranom y migrorosii ctBoperHs “IIposoporo odicy” craso
CTBOPEHHSA aJITOPUTMIB HaJaHHA KOKHOI 13 IOCJIYT, KOYKEH 13 AKUX Mic-
TUTb OIMC NPOLIEAYPU HaJaHHA IIOCJYTrY, TpadidyHy cXeMy BinnoBin-
HOI Ipolenypu, rnepejik Ta popMu JOKYMEHTIB, fAK1 CIIOXKMBa4 HaJae€
npaniBHUKOBI LleHTpy, a TaKOYK TepMIH HaJaHHA MOCJIyru. Buxonayun
3 IepeJiiky MOCJyT, IIOBHOBasKeHb BMKOHABYUMX OPraHiB MichbKOI panu
Ta MiCIeBUX JEepPsKaBHUX (JO3BIJIBHUX) OPraHiB, a TaKOK TI'PaHNYHOI
KiJTBKOCTI poO0uMx Miciib, 6yJI0 BU3HAYEHO i KIJIbKICTh aAMiHICTPaTOPiB
Ta cIeljaJicTiB, 110 npaloBaTuMyTh ¥ “IIpo3opomy odici”, rpadikm
ix poboTu Ta nocanosi 060B’aA3ku. IIpobaemy 3asydueHHA 10 poOOTU B
IMenTpi agMiHICTPATUBHMUX IIOCJIYT IPEACTaBHMKIB MICIIEBUX JePrKaBHIUX
(mo3BiIbHMX) OpraHiB 0yJI0 BUPIIIEHO IIJIAXOM yKJIaJaHHA BiAIOBITHMX

yroz y popMi MEMOPaHAYMY.

RuarouoBi pimnenss (aktn). [Jy1a 3abesneuennsa podotu LlenTpy agmi-
HicTpaTuBHMX nocayr “IIposopnit odic” 6ysio NpMitHATO HU3KY aKTiB Ta
pillleHb, a caMe:

o« Mewmopannym Biz 13.11.2007 pory IIpo CIiBIPaIfo 3a IPUHITUIIOM
opragizaiiHoi egHocTi BiHHMIIBKOI MicbKO1 paam Ta MicreBux
JIO3BLJIBHIX OPTaHiB;

o JloroBopu IIpo CHIiBIpPaIfo, YKJIaJEeHI MisK BUKOHKOMOM MiCbKO1
paju Ta MiCIleBUMU JIepsKaBHMMY OpraHaMy,

o Ilomosxennsa npo Ilentp anminicTpatTuBHMX nocsyr “IIposopnit
odpic” Ta MOPAAOK B3AEMOZIi1 J10r0 y4aCHUKIB,

o 3aTBepAsKeHHs CTaHAAPTIB agMiHICTPATUBHUX IIOCIYT, B TOMY
41CJll po3pobKa, 3aTBEPAKEHHsA Ta IOTOJYKEeHHsA y BCTaHOBJIE-
HOMY IOPAAKY perJiaMeHTiB (iHdopMaliliHNX KapTOK) JO3BlIb-
HUX (IIOTOPKYBaJbHIX) IIPOLeAYP TOLIIO.

CrenjianbHa miaroropka npaniBHuKiB. [IpariBankamvu Ientpy amvi-
HicTpaTuBHMX nociayT “IIpo3opuit odic” € mocBigueHi aamiHicTpaToOpM Ta
CHeITiaJliCTY BUKOHABYMX OPTaHIB MICBKOI pajivt Ta JEPKaBHUX (JI03BLIb-
HIX) OoprasiB. BinnosinHo, iX creniaJsibHa IMiATOTOBKA Iependadae Juiie
MiIBUIIIEHHA KBaJlidpikallii, AKe 3AiIICHIOETHCA, AK 3a3HAYaJI0CA BUILE, 32
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3aTBePPKEeHVIMN IJITaHaMM 3aHATH 3a IIporpamoro “MyHinmmnaasHUiT yHIBEP-
cuTeTr” Ta IMUJIAXOM HAIPaBJIEHHA 3TITHO 3aTBEP/PKEHNX IpadikiB Ta 1a-
HIiB 3aHATH 10 ObsaacHoro IleHTpy MiBUILIEHHA KBaJIiikallii epsxaBHNX
CJIy>KOOBIIIB Ta I10CaZI0BMX Ocib MicIieBOro caMoBpsALyBaHHsA Ipy BiHHMIIb-
Kilt o0JsimepskaMiHiCTpallii, a TAKOMK IIIJIAXOM y4acTi aJMiHICTpaTopiB Ta
TIePeKaBHMX PEECTPATOPIB Y TEMATUYHMX KOH(PEPEHIIIAX i ceMiHapax.

OcHoBHi MaTepiaau Ta cpinancoBi BurpaTu. PiHaHCYBaHHA IPOEK-
THUX Ta OyAiBesJbHUX PoOIT, NpuaOaHHA Ta MOHTAXK KOMII' IOTEPHOI TeX-
HiK} i mporpaMHOro 3a0e3reueHHsa, OPITeXHIKM Ta iHIIOro obJa HaHHA
31VICHIOBAJIOCA 3a PaXyHOK MiCbKOIO OIOKeTy IIpY He3HAYHIN MisKHa -
POOHIV TeXHIUHIN JOIIOMO31.

BnpoBam:keHHsa iHgopmMaIiiiHoO-KOMYHIKAaTUBHUX TEXHOJOTIIL.
HeobxinHo minkpecsauTyu, 1o cTBopeHHA IleHTpy aaMiHiCTpaTUBHUX
nocayr “IIpo3opwuit ogic” MPUMHINUIIOBO 3MiHMJIO BCIO CHUCTEMY PoOOTHU
Bigunnbkoi micbkol paau Ta i1 BUKOHABYMX OPraHiB, OCKIJIBKY 31VICHIO-
BaJIoCh Ha 0a3i HOBITHIX iHPOPMAIiTHO-KOMYHIKaTMBHUX TEXHOJIOTII.
¥Yci ii migpoaainm 6yJio 00’eqHAHO B €IMHY KOMIT IOTEPHY MEPEXKY, CTBO-
PEeHO €AVHMII BHYTPIIIHIN HOPTAaJ, 32 JOIIOMOIOI SKOI0 CTBOPIOIOTHCA
i popmyroThesa esleKTPoHHI 6a3m gaunx. ChopmMoOBaHO MYJIbTUCEPBICHY
inpopmaniriny mepesxy “Iadopmaniiiamii 1eHTP”, B AKii IPaIoOe eJIeK-
TPOHHA CHCTeMa YIPaBJIHHA 4eprorw Ta iHdgopmaliiHi Tepminaan. B
[IOZIAJIBIIIOMY IIJIAaHY€ETHCS PO3MillleHHA TepMiHaJiB cuctemu “Indopma-
HIVTHNUIE IIEHTP” B IPOMAaJICBKMX MICIIAX (Ha 3aJIiBHUMYHUX Ta aBTOBOK3a-
JaX, B IPUMIIIEHHAX BeJIMKUX TOProBuUX 11eHTpiB, sREKax). Ha nopanky
JIEHHOMY 3aIllpOBaJI?KE€HHS CHCTEMM 3BOPOTHOTO 3B’A3KY, AKa J03BO-
JUTH I'POMaJAHAM BiJICIIIAKOBYBaTHU XiJl BUPIIIIEHHA iX IUTAaHHSA Yepel
InTepner. B crani peaJsizaliii — BIpPOBaJsKeHHA y MiCTi aBTOMaTI30Ba-
HOI cUCTeMM KepyBaHHA NOPOYKHIM pyXoM, 3allpOBalKeHHA CUCTEMU
€JIEKTPOHHOTO MOHITOPUHTY PYXY TPaHCIOPTHMX 3aC00iB KOMYHAJIbHUX
MigITPUEMCTB, BIPOBAIKEHH TEXHOJIOTi reoiH(opMaliiHNX CUCTEM
Ha 6a3i nmporpamuoro 3abe3nedennsa I'IC “ITanopama”, 3anmpoBagsKeHHA
eJIEMEHTIB CUCTeMM rpoMaacbKoi 6e3nexkn “Besneune micTo” TOIIO.

BpaxypaHHs npono3uiiii cno;knBadviB. 3 MOMeHTY yTBopeHHA “IIpo-

30poro odicy” BeeTbCA IIOCTIIHMIT MOHITOPYHT Ta OIJIHKa pe3yJbTaTiB
vioro poboru. KpiMm myaHOBOro aHaJji3y CTaTUCTUYHOI iHdopmarliii Ta
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NPUIHATTA BIAMIOBIAHMX pillIeHb IPOBOAUTHCA PeryJisgpHe ONUTYBaHHA
npalliBHMKIB [leHTpy agMiHicTpaTMBHMUX IIOCJIYT Ta CIOKMBadiB. Besnka
KIJIbKICTB CKapr, 3B€pHEHb i IIPON03MUILiii 111010 POOOTH 0hicy HAAXOOUTh
Ha aJipecy MiCbKOTI0 roJIoBY, BUKOHaBYMX OPraHiB MICbKOI pajiy Ta KepiB-
HuirBa lleHTpy anmiHicTpaTUBHUX ITOCIyT. CTBOPEHO CUCTEMY y3arab-
HEHHA Ta pearyBaHHA Ha 3BepPHEHHA IPOMAaJIAH. 3a pel3yJibTaTaMU el
pobOTM BHECEHO YNCJIEHHI 3MiHM O JJOKYMEHTIB, 110 PErJIaMeHTYIOThb
IiAnpHICTB AK 1IeHTpy B LiJIoMy, Tak i 1oro OKpeMux IIpalliBHUKIB.

Pobora mag mommiakavn. CyyacHe 3aKOHOZIAaBCTBO HE MOXKe BUPi-
IIVTY yCiX TPpo0bJieM 1110710 HaJaHHA CIIOYKMBaYaM CyYacHUX agMiHiCcTpa-
TUBHUX IOCJIYT. [IpoTe 3HAYHY KIJIBKICTB ITpodJsieM MOsKe Oy Ty BUPIIIIEHO
Ha MiclleBOMY piBHI.

OpnuH i3 TOJIOBHUX BUCHOBKIB, AKUII MOKHA 3POOMUTY BUXOAAUM 3
JOCBily CTBOPEHHs Ta AlAJabHOCTI lleHTpy aaMiHICTPaTUBHUX IOCJIYT
“IIposopuit odic”, mojAarae B TOMY, 110 AJIA CTBOPEHHA MONIOHMX yHi-
BepcaMiB IOCJYT HeOOXiJHi, B IIepIIy Yepry, PO3YMIHHA MiCbKUM
KEpPiBHMUIITBOM HeOOXimHOCTI iX BIpOBaJKeHHdA, 3HA4YHI (PiHAHCOBI
BUTpaTH, Ipodeciitunii cucTeMHMUI MiAXis i 3aCTOCYBaHHA HOBITHIX
iHbopMalifiHO-KOMYHIKa TMBHIX T€XHOJIOTIA.

5.2. LEHTP HAOAHHA AAMIHICTPATUBHUX NOCNYT
MICTA IBAHO-®PAHKIBCbK®*

3araapHa indgopmarisa. I[[eHTp HagaHHA aqMiHICTPATUBHUX TIOCTYT
M. IBaHO-PpaHKiBCbKaA po31I04aB CBOIO poboTy y »K0BTHI 2010 poky. Ilen
IIPOEKT OYB peaJsii3oBaHMii BUKOHABYMM KOMiTeTOM IBaHO-PpaHKiBCHKOI
MicbKO1 pazn, JenyTaTChbKMM KOPIIyCOM 3a iHIIiaTHBY MiCbKOI'O r'OJIOBU
BikTopa AHyIliKeBuuyca.

% ABtopu matepiany: Jluc Anapiii BornanoBu4, kepyrounii cripaBaMu BHKOHABYOTO KOMITETY

IBano-®pankiBcbkoi Mickkoi paau; Ilanaciok Pycian Bomogumuposuy, kepiBuuk [ITHAIT; Ilpokomis-
CrapueBcbka Hanis SIpociaBiBHa, 3acTyNHUK HavyaJlbHUKA J103BIJIBHO-TIOTO/DKYBAJIBHUX MTPOLIELYD
(Jo3BinpHuii neHTp M. IBaHo-DpaHKiBChKa), IepKaBHUI anmiHicTpatop. [ngopmayis cmanom na cep-
nens 2011 poxky.
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LEHTP Hap
AH
AﬂMiHICTPATHEHHXH;{Jcnw

Byodisaa yenmpy Hadanrs adMiHicmpPamusHux nocaye m. Ieano-dpanriscvx.

MoTuBalli€ero BinKpuTTA Takoro lleHTpy € mparHeHHA CTBOPUTU
MaKCHMaJIbHO KOM(POPTHI Ta CIPUATINBI YMOBM MEIIIKAHIIAM MiCcTa IIpu
3BEpHEHH] JI0 OpraHiB MiCIIEBOTO CaMOBPALYBaHH:A, BIIPOBAAUTI 3Pyd-
HUI rpadpik npuitomy MellKaHIliB MicTa B IleHTpi HajaHHA aAMiHICTpa-
TUBHUX IIOCJIYT, CKOPOTUTH i CIIPOCTUTU IPOLIEAYPM OTPUMAaHHA HEOD-
XITHUX NOKYMEHTIB, YHEMOKJIUBUTY OyIb-AKI KOPyIIiiHi Aii 3 OOKY
II0CaIOBMX 0Ci0, TOMY II10 32 AKICTIO HAJAHHA aIMiHICTPAaTUBHMX IIOCJIYT
KO’KEeH MeIlIKaHellb OITiHIOE, HACKIJIBbKY MiChbKa BJaja TypOy€e€TbCA IIPO
HBOTO Ta II0BasKac€ Joro rpasa.

3rinHo pinreHHa cecii IBaHO-PpaHKIBCBKOI MiCBKOI paam Bif
04.06.2009 poky “IIpo 3aTBepIsKEeHHA IIPOTpaMy OITHMIizallil HaJaHHA
aIMiHICTpaTUBHUX IIOCHYT B M. IBaHO-PpanKiBCbKY”: IleHTp HamaHHA
aIMiHICTPaTMBHUX IIOCJIYT — IIPUMIIIIEHHS, AKEe PO3TalllOBaHe 3a €I/HOI0
TIOIITOBOIO aJIPECOI0 Ta B AKOMY PO3MIITYIOThCA POOOYi MiCIlA KOOPAMHA -
TopiB, PeecTpariiina nasnata M. IBano-PpankiBebka, JJ03BiIbHMI IIEHTP
M. IBano-Ppankiscbka, KRII “€nmnanii pospaxynkosuit nestp”’. ITHAIIL
CTBOPIOETHCA 3 METOI0 HaJJaHHA aJMiHICTPaTUBHUX I10CJIYT MYHIINUIIAb-
HYIMU CJIysKO0aMM 3 MOENHAHHAM PEeKMUMIB “€IMHOro BikHA” i “enmHOro

ocpicy”.
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SaBaaHHA cTBopeHHA [THATL:

e CTBOPEHHA KOMQOPTHUX YMOB JJIA OTPMMaHHSA aAMiHICTpaTUB-
HUX IIOCJIYT;

e Oprasisallif AiAJBbHOCTI II0 IOBHOMY iH(POPMYBaHHIO 3aMOBHMKIB
3 IUTaHb HaJlaHHA aJMiHICTPaTUBHUX IIOCJIYT,

e oOpranizanida iHopmaIliiTHOro 0OMiHy TaHMMM MisK MYHIIMIIAJIb-
HUMU CJIy>KOaMu;

e KOHTPOJb 32 3JI1ICHEHHAM aJIMiHICTPaTUBHUX IIPOLENY];

e MOHITOPMHTI AKOCTi HaJlaHHA aJMiHICTPaTMBHUX IIOCJIYT;

e CKOpPOYEHHA KIJbKOCTI TOKYMEHTIB, 110 IIOJAI0ThCA 3aMOBHU-
KaMM B CKJIaJ[i BXiTHOTO ITIaKeTy JTOKYMEHTIB;

e CKOpPOYEHH:A KiJIbKOCTI B3a€MOJIi}i 3aMOBHMKIB 3 IIpalliBHMKaMU
MYHIIUIIAJBbHUX CJIY3K0 32 PaXyHOK ITOKPAIeHHA BHYTPIITHbOI
iH(popMmaIriiiHOl Ta JOKyMeHTalliliHOI KOMyHIKalii.

3 2007 pory BuKOHaBumMii KomiTeT IBaHO-DPpaHKIBCHKOI MicbKOI
panu no4yaB BIPOBAAKyBaTU CHUCTEMY YIIPaBJIHHA AKICTIO 3 METOIO i~
BUIIIEHHA €(PEKTUBHOCTI AiAJIBHOCTI CTPYKTYPHMX MiIPO3IiJIiB, HalaHHA
AKICHMX MYHIUMIIAJIbHUX IIOCIYT.

3a 11eil mepio HaIpPaIboBaHO 5 Tporeayp, 14 iHCTPpYKILil, 3aTBEp-
moxeHo IlogyiTmry akocti, 1isi y cdepi AxocTi, peecTp agMiHicTpa-
TUBHUX IIOCJIYT, po3pobJseHo iHopMalliiiHi Ta TeXHOJOTI4HI KapTKN 3
HagaHHA nocayr, HacTtaHoBY 3 AKocTi. BUCOKRY AKicTb 3/1i/ICHEHUX 3aX0-
B, HAJIEKHNI PiBEHb HAJAHHSA aMIHICTPATUBHUX IIOCIIYT MiATBEPAVB
30BHIIIHIN ayauT, IpoBemeHMiT cepTudikyodoro opranizamiero TUV
NORD.

Ha cporopnisii feHb OifAabHICT MiCbKOI paiyl B LILJIOMY i, 30KpeMa,
IenTpy HamaHHA aAMiHICTPATUBHMUX IIOCJYT M. IBaHO-PpaHKiBChKA Bif-
[IOBiJla€ MiYKHAPOIHMUM CTaHJAAPTaM AKOCTI HaJaHHA aMiHICTPaTUBHUX
IIOCJIYT.

BurkonaBuuM KomiTeTOM MicbKoi paau cpopmoBaHo Peectp anmi-
HICTPaTMBHUX IIOCJOYr (HOBa penakliia PeecTpy agMmiHicTpaTuBHUX
IOCJIYT BUKJaJeHa B PillIeHHI BUKOHAaBYOr0 KOMITeTy MiCbKOI1 paay Bif
25.05.2010 p. Ne268). KinpkicTb agMIHIIOCIYT, AKi HaaIOTHCA CTPYK-
TYPHUMM IigpOo3aiaMy BUKOHKOMY, 3MeHIIeHa 31 166 no 113 mocJyr.
BBeneHo noHATTA “HeaMiHICTPaTUBHUX IIOCJIYT”, AKI HAJAI0TbCA MYyHi-
LMUIAJbHUMHI CIyKO0aMM B KiiibKOCTi 18 mocJryT.

BingnosinHo 1o PeecTpy oHOBJEHO iH(oOpMalliliHi Ta TEXHOJIOTIYHI
KapTKM aJMiHICTpaTUBHMUX IOcJyTr. B iHdopmaliiiHi KapTKM BHECEHO
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ajgpecyu CTPYKTYPHUX IIPO3MiiiB, AKI HaZalOTh MOCIYTrM, HOMEPU
KOHTaKTHUX TeJedOHIB, roAMHM IIPUIIOMY, TEPMiH BUKOHAHHS, IIepe-
JIK HeOoOXiIHMX NOKYMEHTIB, IJIATHICTb 4y 0€30IJIaTHICTb IIOCJIYTH,
HOpPMaTMBHO-IIpaBoBa 0asa.
B JlosBinbHOMY LIeHTPI AJ1A BUlaydi JOKYMEHTIB 103BLJIBHOIO XapaK-
Tepy po3po0dJieHi Ta 3aTBepIsKeH] persiaMeHTH (iIHpOopMaIliiiHi KapTKM).
B ITenTpi npamtoe 10 MyHIUIagbHUX cIy:K0, a came:
e Bimij 00JIIKY Ta POIMOJIITY KUTJIA;
o cJayskba y cupaBax JiTeis;
e  YIOPAaBJIHHA JKUTJIOBO-KOMYHAJILHOT'O ['OCIIONIAPCTBA;
e YHOPAaBJIHHA apXiTEKTYpPU i MicTOOyLyBaHHS,
e yIpaBJiHHA 3e€MeJbHUX BiTHOCUH;
o ynpaBJiHHA [lepsxkkoM3eMy B MicTi IBaHO-PpaHKIBCBKY;
e yIIPaBJiHHA TOPIiBJIi;
e IOPUAMYHUIL Binmii,
o KII “PersamHo-iH(popmariiviamii ieHTp”;
o KII “MyninnmnanbHa iHCcIeKIlia 3 6aaroyctporo”.
Ho poboru B Jlo3BimbHOMY IeHTPi 3asydeHi 16 micreBux i perio-
HaJIbHUX JO3BLJIbHMX OPraHiB:
« ynpasiainaa MHC B IBano-®pankiBcbKkiii 06JacTi;
e JlepsKaBHE YIIPaBJIIHHA OXOPOHM HABKOJMUIIIHBOTO CEPEIOBUIIA;
o incnexuia JABK;
e MiCbKa CaHiTapHO-eligeMiosoriuHa ciry:k0a;
o wmiceke ynpasiinaa ¥ MHC B IBano-®PpaHkiBCBHKiN 00JacTi;
e YIPaBJIHHA apXiTeKTypu i MicToOyAyBaHHA BUKOHABYOTO KOMi-
TeTy MICBKOI paju;
e YIOpPAaBJIHHA BETEPUHAPHOI MeauuMHM B M. IBaHO-PpaHKIBCBKY;
o ympaBiinHA JepsKripnpoMHaryiAany o IBanHo-PpaHKIBCBKI
obJiacTi;
o ynpaBJiHaa [epsxkkom3emy y MicTi IBaHO-DpaHKIBCHKY;
e yIpPaBJIHHA 3eMeJIbHIX BIJHOCUH BMKOHAaBYOI0 KOMITETY MICBKOI
pany;
e YHOPAaBJIHHA KYJbTYpM 00JepsKaaMiHicTpalrii;
e yIpaBJiHHA TOPriBJIi BUKOHAaBYOTO KOMITETY MiCbKOI pajau;
e TOJIOBHe ynpabJiHHA JepskkoMmseMmy y IBaHOo-DPpaHKIBCBHKIN
obJtacri;
o IBano-®PpankiBcbka oO0JacHa caHiTapHO-emigeMmioJiorivHa
CTaHIIiA;
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3ona obcayzosysanna 8 LIMAII Isano-Dpankiscvka.

o Binmin JJAI 3 o6coyroByBanHA M. IBaHo-PpankiBceka ipu ¥ JJAI
YMBC objacri;

e TepuTopiasbHe yupanJiHHA [lepskaBHOI iHCcIIeKii 3 eHeproste-

pesKkeHHA 1o 0bJacTi.

3 grororo 2011 pory mo poboru B ITHAII 3anydeno depsxkaBHMiL
oHZT MOJIOISKHOTO YKUTJIOBOTO Oy AIBHUIITBA

MysHinunasbHi cirysxbu, Axi 6epyTs yuacTs y poboti ITHAITI, nana-
I0Tb 86 BMIIB agMiHICTPaTHMBHMX IIOCJYT, 32 BUHATKOM COI[IaJIBHUX
nocsryr. B Jlo3BiJIbHOMY IIEHTP1 JJIA BUJa4dl JOKYMEHTIB JIO3BIJIBHOTO
XapaKTepy po3podJieHo Ta 3aTBepasKeHo 40 persiaMeHTiB (iHQopMaIrii-
HIX KapTOK) Ta HaJlae€TbCsA 28 aMiHICTPaTUBHUX IIOCHYT AJA cy0’eKTiB
rOCIIO/IaPIOBAaHHH.

Crpykrypa llenTpy HaganHA agmiHicTpaTnBHNX nociyr. B ITHATI
pPO3MiIIyIOThCA poboui Micld KoopAamHaTOpiB, Peecrpariiina najsata
M. IBaHO-PpanKiBChKaA, J[03BiabHUII ITeHTP M. IBaHO-PpaHKIBCHKA.
ITHAII noennye pesxkum “enmHoro BikHa” 1 “exgmuoro odicy”. Ha nep-
IIOMY IIoBepci po3MmimieHo 10 mMyHIIMIaabHMX CJIyskO, AKI HaZaloThb
[IOCJIyTM MelIKaHIAM Micta. Ha apyromy nosepci — JLo3BibHMIL 1I€HTD
(opopmieHHA Ta Bujada JOKYMEHTIB JTO3BIJIBLHOTO XapakTepy) i Pee-
cTpalliifHa maJaTa (JepsKaBHA peecTpallid cy0 €KTiB rocrioiaproBaHHA).
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Crioco0u 3BepHeHHA 3aMOBHUKIB. [1py mogaHHI JOKyMEHTIB 3aMOB-
HIK, AK [IPaBUJO, IIPEACTABJAE MTAaCIOPT IpoMaadHMHA YKpainu ado
IHIIMII TOKYMEHT, 1110 IIOCBiguye ocoby 3aMOBHMKA (TaKMMM JOKYMEH-
TaMlM, 30KpeMa, € TUMYacoBe IIOCBiUeHHA rpoMajdHMHa YKpainu,
rnocBimueHHa OisKeHIIA, IOCBiKa Ha IIOCTifiHe abo TUMYacoBe IMIPO-
JKMBaHHA iHO3eMIa abo ocobm Oe3 rpomanAHCTBA, BiVICBKOBUII KBM-
TOK). 3aMOBHMK TaKOK Ma€ MOYKJIMBICTb HaJiCJIaTH MaKeT JOKYMEHTIB
TIOIIITOI0, OAHAK B PAML BUIIAJIKIB Hifgmyc ocoby Ha HAJICJIAHUX MOIITO0
JIOKyMeHTax norpebye 3acBimueHHA. fKIIO NTOKYMEHTM IIONAIOTHCA
yepes3 IIpeJCcTaBHMKA, TO IIOBHOBAYKEHHA 3aCBIAYYIOTHCA NMCHMOBOIO
IOBIpEHiCTIO, 3aCBiIUEHOI0 HOTapiaJbHO, 3a MicieM poboTu abo mpo-
skmBaHHA noBipurtensa (JKEO, cinbpaga, basmancoyrpuMmyBad OyIMHKY ).
IIpencraBHMK pa3oM i3 BUIIAHOIO IOMY JOBIpeHICTIO IIpex’ ABJIAE CBill
nacropt abo TOKyMeHT, 1110 Jioro 3aMiHioe. KpiMm Toro, fie iHTepaKkTUBHMI
canit: www.mvk.if.ua /cnap.

Micne posramryBanss. s poborn llenTpy HamaHHA agMiHicTpa-
TUBHUX IOCHyT M. IBaHO-PpaHKiBCcbKa OyJio mepeobJsagHaHO IIPUIMi-

3ona ouixysanus ¢ [{HAII Isano-Ppankiscvka.
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IIeHHA KOJUIITHBOT'O IePEeroBOPHOro NyHKTY I1o ByJ. HezasexxHocTi, 9
B camoMmy HeHTpi micta. Ha croroguimHiin nqenp [lenTp HagaHHA aqmi-
HicTpaTMBHUX NOcayr M. IBaHo-PpankiBceka — 11e 1000 kB.M. cydacHO
oOJiaJHAHOTO IIPUMIIleHHA 31 cTiHaMM BinkpuToro tTuny (0e3 rkabine-
TiB), Ae pos3TamioBaHo 31 pobode Micile KOOPAMHATOPIB, NEepPsKaBHUX
aIMiHICTpaTOpiB Ta AepsKaBHUX PEECTPATOPIB, 00JaJHAHNUX CydaCHOIO
KOMIT IOTEPHOIO TEXHIKOIO Ta 00’ €ITHAHNX B OOHY KOMIT IOTEPHY MEPEIKY.
Brause poaminiennsa IlenTpy gaJio 3MOry BUPIIINTY IIPO0JIEMY TePUTOPi-
aJIbHO1 JJOCTYITHOCTI Ta MaKCUMaJIbHOI 3pYYHOCTI, OCKIIbKY IPUMIIIeHHA
po3TalnoBaHe IOPAJ i3 3yIMHKAaMM OCHOBHIX MapUIPYTiB IPOMaICbKOr0
TPaHCIIOPTY.

Ipumimenss. J[BonoBepxoBe npumiineHaa miomiero 1000 kB.v.,
B Axkomy poawmimieno ITHATI, miskoMm BifmoBijae 1oro nprusHavYeHHIO.
ITHAII obsnagHaHMit 3py4YHUMM poOOUYMMYM MiCHAMM JJIg KOOPAMHATO-
piB, € MiclA OJiA O4iKyBaHHA IJIA 3aMOBHUKIB, 0 IIOCJYT BiABioyBadiB
3 OiTbMMU — OUTAYNI KyTOK. IIpuminieHHa obsiagHaHe MaHLYCOM IJIA
IOCTYITy MaJIOMOOIJIbHMX TPOMaAH-1HBAJJIIIB, 0Ci0 3 IUTAYMMM Bi3KaMmu
TOLIIO.

Pe:xum podooru lleHTpy npoayMaHNUii TAKMM YMHOM, 11100 ITpaITio0di
3aMOBHMKM MOTJIV CKOPMCTATICS CBOEIO 001JHBOIO IIepePBOIO 1 BUPIINTHI
MIMTAHHA, 1110 € KOMIIETEHITI€I0 MYHIIIUITAJIbHIX CJIYsKO, a caMe: III0JIEHHO
(mouexminok — ' arauis) 3 9.00 roxg. 1o 14.00 rox. 6e3 00inHBOI TEpepPBM.
Jua corysx0, AKI MalOTh MEHITY KiJIbKiCTh 3BepHEHb, BiIBeZIeHO OKpeMi
nHi mpuitomy. B cepenabomy B genb ITHAII o6coryroye 200 rpomagas.

Micisa njisa ouikyBaHHSI PO3TAlllOBaHI B IIEHTPI 3aJly Ha IEPIIOMY
roBepci B kinbKocTi 18 micub. Kpim Toro, poawmimierno 10 micupb a5 3amo-
BHeHHA NokyMeHTiB. [Ile 32 BignmoBigHmx micia 3HaxogATbeA Oe3rnoce-
penubo 0ia pododoro michsa npariBanka ITHAIL IuTaumii KyTOK po3-
paxoBaHUII Ha BiBiIyBa4iB 3 JITbMIL.

Ha indopmaniitHux cTeHaax po3TallloBaHO iH(OpMAaIliliHi KapTKI
KOKHOI aJMiHICTPaTMUBHOI ociyry, 1o HagaeTbea B IIHAIL Y kapt-
KaxX, 30KpeMa, 3a3Ha4deHl HOPMaTUBHO-IIPABOBl aKTU, AKI pPeryJIl0l0Thb
HaJaHHA aJMiHicTpaTMBHOI IOCJIyr'M, YMOBM Ta IIiicTaBM HaJaHHA,
opraH (MyHIiIMITaJIbHA CJIYsKDa), 110 HATA€ MIOCJIYTY, IJIaTa 3a HaJaHHA
MOCJIyTH (B pasi IMJIaTHOCTI MOCJIYyTH), IIEPEJIiK TOKYMEHTIB, HEOOXiTHUX
LI OTPYIMaHHA IIOCJIyTH, IIOCJIIIOBHICTD Jiii, TepMiH HaJaHHA, IIOPALOK
OCKapKeHHs pilleHb 4y 6e34iAJIbHOCTI ciryskb1, crrocody oTpUMaHHA
indpopmarii mpo mmocyry.
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HonmaTkoBi mocayru. Ha I nmoBepci obsagHano OaHKIBCBKY Kacy, B
AIKiJ 3aMOBHMKM 3]11/ICHIOIOTH OILJIATy 3a OKpeMi ILJIaTHI a IMiHICTpaTUBHI
nocayru. HagaroTbesa nociyru 3 BUTOTOBJIEHHA KOIIIN JOKYMeHTIB. Po3-
MiIlleHO KaBoMaT Ta KyJep 3 BOJOIO.

IIporpamue 3ab6e3nedeHHs. [Ipy npuitHATTI BXigHOTO IakeTy iHOp-
Malia pikcyeTbea B eseKTpoHHOMY Burjaani. Ilicoia 3aHeceHHA JaHUX
IIPO 3asBHMKA B €JIEKTPOHHY 0a3y JaHUX aJAMiHICTpaTUBHIl CIIpaBi mpu-
CBOIOETBHCS HOMED, 3a AKVM 3JIIMICHIOETHCA 1JIeHTU(IKaIliA 3aMOBHIKA 1
aIMiHICTPaTMBHOI IIPOLeIyPH Ta AKUIA (piKcyeThbCcA Ha OJIaHKY 3aABIU.

BinnosimaspHMII NpaliBHMK MYHIIIMIAJbHOI ciyskOmu 3abesne-
uye BeJIeHHA eJIEKTPOHHOI 0as3m NaHuX, Je aKyMYJIIOE€TbCA HaCTyIIHA
indpopmaria:

e IIPO 3aMOBHMKA: IIOJI0 IOPUINYHUX 0Cib - HaliIMeHyBaHHsA, MiC-

e3HaXOIKEeHHA Ta igeHTUQIKaIiHNIT KO, 3TiTHO 3 BUMNUCKOIO
3 €IMHOTO JepsKaBHOI'O PeecTpy IOpUAMYHMUX ocid Ta ¢ismy-
HUX OoCib-minmpuemIiiB, pi3Bullle, iM’dA, 110 6aTHKOBI KePiBHMKA,
HOMep TeJiedpoHy/pakcy; mono it - HaliMeHyBaHHA, Mic-
Ie3HAXOIPKeHHA Ta 1JeHTUQIKAIITHNI KO, Ipi3BuUIlle, iM’ A, 10
O6aTbKOBI KepiBHUKA, HOMep Tesedony/dakcy; m1oa0 Pi3uaHmnx
ocib-migmpuemis - mpisBullle, iM'a Ta 1o 6aTHKOBI, Miciie Ipo-
SKMBaHHA Ta ieHTHdIKaIiiHNI Koz, HoMep TesedoHy / dakcy;

e JaTa HaAXOJKEHH:A BXIJHOTO ITaKeTy,

e  BWJI IIOCJIyTY, HA AKNUI OJAHO BXiHMI IMakeT (BMA, Miclle pO3-
TalllyBaHH:A TOILO);

e IIPO BUXIiZHMII NMakeT (JaTa i HOMep pillleHHA NpPo BuAady abo
BIAMOBY y BMuIadl NOKyMeHTa 13 3a3Ha4eHHAM IIi[CTaBU JIJIs
Takoi BiAMOBM; AaTa i HOMep pillleHHA PO IIepeodOopMJIeHHA
IOKyYMEHTa, MPU3yNMHEeHHA 10T0 Aii, Bumady joro gyOJikara,
KoImii; mpo JaTy i HoMep pillleHHA TPo aHyJIFOBaHHA JOKYMEHTa i3
3a3Ha4YeHHAM [iJICTaBU JJId aHYJIOBaHHSA),

e IIPpO MYHINUIIAJBHY CcJyskO0y, AKa HaJa€ aJMiHICTpaTUBHY
IIoCJIyTy (HaliMeHyBaHHsA, agpeca, TeJedoH);

o mpo koopaumuatopiB ITHAII (mpisBumie, im’a, mo 06aTbBKOBI,
TeJepoH);

e PO MYHIIUIIAJBHY CJIy:K0y, AKa 3a0e3Ieuye MiATOTOBKY MaTe-
piaJjiiB u1A po3rJAy Ha 3acijaHHi KoJieriaJibHOro oprany (cecii
MicbKOi pann, il BUKOHaBYOTO KOMITETY TOILO);

e TepMiH il pe3ysbTaTy agMiHICTPATUBHOL IIOCTIYTH;
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e BapTICTb MIATOTOBKM Ta O(POPMJIEHHA aJIMiHICTPaTUBHOI IIOCJIYTI
(y pasi myiaTHOCTI);

e IIPO OIJIATY 3aMOBHMKOM BapTOCTI HiATOTOBKM Ta OPOPMJIEHHA

aJIMiHicTpaTMBHOI ITocsyru (y pasi miaTHOCTI);

o iHma iHdopMallisa, BUKOPUCTAHHA AKOI CIpuATUMe e(PeKTUBHIN

pobori B pamrax ITHATI.

IlpaniBEMKM BigAisny 03BiJIBHO-IIOTOKYBaJbHUX IIPOIEAYP
MaloTh JOCTYII JO IIPOrpaMHOro 3abesnedyeHHsa “YHiBepcam mociuyr” 3
MOSKJIMBICTIO IIeperJIAfy, BHECEHHA UM 3MiHM Oyab-AKoI nepenbayueHol
3akKoHOnaBcTBOM iH(dopmanii. Koopanuatopn ITHAII maroTs moctyrm
JI0 eJIeKTPOHHOI 0a3y JaHMX 3 MOKJIVMBICTIO IIeperyAany, BHECEHHA UM
3MiHM iH(popMaIlii B MeKaxX TUX aJIMiHICTPATUBHIX IIPOLIEAYP, AKi 3HaA-
XOAATBHCA B KOMIIETEHIIi] IeBHOT'O MYHIIIUIIAJIBHOTO oprany. KepiBHuKM
MYHIIMIIAJIBHUX OPraHiB MalOTh JOCTYII [0 IIPOrPaMHOro 3abe3eueHHsA
“yHiBEepcaM nocJyr”’ 3 MOYKJIMBICTIO ITeperyiany indopMmaliii B Meskax TUX
aJIMiHICTPaTUBHUX IIPOLENYP, AKI 3HAX0AATHCA B KOMIIETEHITi1 IIEBHOTO
Oprasy.

YNPABNIHHgG

AEPXKOMm 3EMy

Pobout micysa e LTHAII Isano-Dparnkiscvra.
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KouTpoab 3a momep:KaHHAM MYHIUOAJIBHUMHK cayskOamm (ix
IIoCaJOBMMY 0CO0aMM) CTPOKIB PO3TJIANY BXiIHUX MAaKeTiB, IMiATOTOBKN
1 Buza4i BUXiTHMX ITaKeTiB (JaJi — KOHTPOJb) — Ile KOMILJIEKC 3aXO0JiB,
CIPAMOBAHMX Ha BUPIIIEHHS NUTAHb I10J0 3abe3rnedeHHA PO3TJIALY
3BEpPHEHb 3aMOBHMKIB MYHIIIUIIAJIbHUMY CJIyK0amMu (X I10ca oBMIMM OCO-
Damu), IPUITHATTSA BIATIOBIIHUX PiIlleHb Ta HaJaHHA BUXIJHOTO ITaKeTy B
YCTaHOBJIEHU 3aKOHOLaBCTBOM CTPOK.

BignoBigasbHICTE 3a foAepKaHHAM TEPMIiHIB HATaHHA aJMiHiCcTpa-
TUBHUX IIOCJIYT HECYTb KEPIBHUKY MYHIIIUITAJIbHUX CIIyK0. OCHOBHUMM
3aX0JaMy KOHTPOJIIO €:

e MOHITOPMHT y 4aci Bcix aii mpanisaukis ITHATI (jioro mocamoBux
ocib), MoB’A3aHNX 3 IIPUIIOMOM, PO3IJIAZIOM BXiJHIX IIAKeTiB Ta
BUJAYEI0 BUXITHUX ITaKeTiB;

e JIOKyMeHTaJbHa (piKcallif AaTy IPUIHATTA BXiTHUX MaKeTiB 1
II0OBEpHEHHSA BUXITHUX [1aKeTiB;

e 3aX0JM, IIOB’A3aHi 3 MiATOTOBKOIO Ta BUJAYEI0 BUXIOHNX TAKeTiB;

e CYIIPOBiJ Ta 3arajibHa KOOPAMHAINA AiVi MYHIIMIAJBHUX CIIYKO
(ix mocagoBux ocib), OB’ A3aHNX 3 HAJAHHAM aMiHiCTPaTUBHUX
IIOCJIYT;

o iHJOpPMyBaHHS MiCBKOTO I'OJIOBH, JI0T0 3aCTYITHMKIB ITPO Oy Ab-sAKi
IIOPYLIEHHA BMMOT 3aKOHOZIaBCTBa 3 INUTAaHb HaJaHHA aJMiHi-
CTPATMBHMX IIOCJIIYT, 10 JOITYCKAIOTHCA MYHIINITAJIEHYIMY CIIY K-
b6amu (ix mocagoBuMm ocobamm).

Ockap:keHHsA pillleHb, Tiil Ta 0e3XisIJILHOCTI IPU HAZAHHI aaMiHI-
CTPAaTUBHUX MOCJIYT. Y pa3i HeoOXiTHOCTI 3aMOBHMK Ma€ IIpaBo IoJaTy
ckapry Ha fii abo 0e31iAJbHICTD NPAIiBHMKIB MYHIIIUIIAJIbHUX CJIIY KO
KEePIBHMKY BIAIOBIAHOI corysk0m. ¥ CBOIO Yepry Ail CTPYKTYPHUX ITif-
PO3IiJIiB BUKOHKOMY MiCBKOI paay MOKYTb OyTM OCKapXKeHi 0 BUKO-
HaBYOTr0 KOMITeTY IIIJIAXOM HaJICMJIAHHSA CKaPTM MiCbKOMY ToJIoBiL. Takosk
piteHHsA, Aii Ta 6e3MiAIBHICTL OPTaHIB MICIIEBOTO CAMOBPAAYBAaHHA Ta
iX rmocaioBuX 0cib MOKYTB Oy TU OCKapsKeHi 10 Cyy.

CreniaabHi MOKJIMBOCTI AJIs1 0Ci0 3 0co0auBMMY rHoTpedamit. Pera-
meHTOM pobotu ITHAII nepenbaueno 6e3KOIIITOBHE HAJAHHA 0cobaM 3
obmeskeHMM PIBMYHMMY MOKJIVMBOCTAMM Ha iX MPOXaHHA HOAATKOBUX
TIOCJIYT: JOTIOMOTa B 3allOBHEHHI 3aABU (3aIIOBHEHHS 3afABU 3 iX CJIB),
KOIIil0OBaHHA NOKyMeHTIB. IIpuiiom ocib 3 oOMesxkeHMMY (DI3MUHMMY MOYK-
JMBOCTAMMN 3[iMCHIOEThCA no3adeproso. Ilpumimenua ITHAII obnan-
HaHe [TAHAYCOM, & TAKOK Ha KOMII IOTePHMX iHPOpMaIiTHNX TepMiHaJax
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po3MmileHa BcsA iHopMalliA Ipo aIMiHICTPaTUBHI ITOCTYTH, OJIAaHKY 3aAB
Ta € MOKJIVBICTb CKOPMCTATICS KOJLOM 3BOPOTHOTO 3B’ A3KY.

I'padik ocobucTOro mMpuiioMmy rpomMajsiH KepiBHUKAMI CTPYKTYP-
HIX IiPO3aijTiB BUKOHKOMY. STiTHO PO3IOPAIMKEHHA MiCbKOTO TOJIOBU
B ITHAII 3nificHIOETHCA IPUIIOM I'POMaJAH KepPiBHUKAMY CTPYKTYPHUX
MiPO3AiJiB, 30KpeMa, Ha4aJIbHUK YIIPaBJIHHEA sKUTJIOBO-KOMYHAJbHOT'O
TOCITOJIapCTBa, HaYaJbHUK Bimisry oOJIiKY 1 PO3MOIiIyY *KMUTJA ITPOBO-
IATH IPUIIOM y IIOHEALJIOK, HaYaJIbHUK CJIYsKOM y crpaBax JiTell — y
BIBTOPOK, Ha4yaJIbHMK YIPaBJIiHHA apXiTeKTypu i MicTOOynyBaHHA —
y cepeny, 3aCTyYIIHUK HadaJIbHMKA YIIPABJIHHA 3eMeJbHUX BiTHOCUH
Ta B.0. Ha4YaJIbHMKA yHnparJiHHA epskkomideMmy — y derBep. Ilpuiiom
spivicaioeTbea 3 14.00 rox. no 16.00 rox. KoopauuaTopu ITHATI GepyTh
yd4acTb y OpuiioMax rpoMagaH Ta KOHTPOJIIOIOTh XiJl BUKOHAHHSA YCHUX
3BEpPHEHb.

IntepakTuBHMIi cait. Ha odirtifinoMy caiiTi BUKOHKOMY CTBOPEHO
posnin “ITHAII”, sa AkoMy po3MillleHa aKTyaJibHA iH(popMallia mpo
poboty o3BinbHOrO 1IeHTPY, PeecTpaniiinoi masaTtu Ta MyHIiIMOaJb-
HIX CJIY:K0, IepeJiik mociyyr 3 OJlaHKaMM 3adB Ta HOpMaTMBHa 6a3a,
3BiTH, orojonieHHs. [Ipalffoe iHTepaKTUBHUI CaIT i3 KOJZOM 3BOPOTHOIO
3B’ABKY fK HACTYIIHMI KPOK Ha IIJIAXY J0 3allPOBaJKEHHA eJIeKTPOH-
HOT'O JOKyMeHTooOiry y BuKoHKOMi. Temep Bci BimBimymaui ITHAII
MalTh MOJKJIMBICTH B peasIbHOMY dYaci NIisHaTuCA BUUEPIIHUII Ilepe-
JIIK JOKYMEHTIB Ta BUIAPYKYBaTU OJIaHK 3aABU JJIA OTPUMAaHHA JOKY-
MEHTY JO03BILJIBHOI'O XapaKTepy Ta JOLaTKOBY 3MOr'y IIepeBipUTHU CcTaH
BMKOHAHHA 3aMOBJIEHOI IIOCIYTY UM JOKYMEeHTa J03BIJIBHOIO XapaKTepy
Ha odpiniriHomy cayiTi IBaHO-PpaHKIBCHKOI MICBKOI pajay 3a aapecoro:
mvk.if.ua/cnap.

IlepcnexkTuBn. /1 BHockoHaJ eHHA podoTu IleHTpy Ta CKOpOUeHHA
TepPMiHIB HaJaHHA aJAMIHICTPATUBHUX MOCJIYT ILJIAHYETHCA 3alpoBa-
JIPKEeHH:A eJIEKTPOHHOTO IOKYMEHTOO00Iry K IHHOBAIi/IHOTO IHCTPYMEHTY
MIapTHEPCHKOI CIIBIIpalll rpoMajy Ta MICI[€BOTO CaMOBPSANYBaHHA IIO
e(peKTBHOMY JOCATHEHHIO €BPOIECbKUX CTAHAAPTIB AKOCTI HAJaHHA
aJIMiHICTPaTUBHUX IIOCJIYT: ONITMMi3allii BHYTPIIIHIX IpoIleciB (3ampo-
BaJKEHHS eJIEKTPOHHOTO JOKYMEHTOODIry Ta peryJsloBaHHA 4Yepru).
Takok B IIEPCHEKTUBI IJIaHyETbCA 301IbIIIEHHA TOAUH IIPUIIOMY TPO-
MaJAH NpeAcTaBHMKAMY MYHIIUIAJIbHUX CJIYsKO, a TaKOK MoJaJbllle
BIIPOBaJsKeHHs yHIBepcadJisaliil npaniBHMKiB lleHTpYy.
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5.3. CTAHOBJIEHHA LLEHTPY HAAHHA
AAMIHICTPATUBHUX NOCJYT MICTA
HOBOIPAA-BOJIMHCbKUN*

Poboty y “nminorHoMy npoekTi” 110710 ctBopeHH:A lleHTpy HagaHHA
aIaMiHicTpaTuBHUX nocayTr Hosorpan-BoanHcbKa MicbKa paja po3Io-
yaJia y 4epBHi 2009 poky. IIpu nbomy OyJo nNpuitHATe pillleHHA BUKO-
HaBYOT0 KOMITETY Ta PO3NOPANKEeHHA MICBKOI0 F'OJIOBU 111010 CTBOPEHHSA
IlenTpy HagauHA agMiHicTpaTUBHUX nocayT (masi — ITHATI), npuiitaaTa
Konuenmia ontumizanii HajaHHA MTOCIYT Ta 3aTBepaskeHo IlososxeHHA
npo ITHAIIL Taxkosk 6yJ0 BOPOBaJKEHO CUCTEMY YIIPaBJIiHHA AKICTIO
ISO 9001 i orpumano MiskHaponuuit ceptudikaT axocti. IIpoBeanmnmcsa
HaBYaHHA [1€PCOHAJY, BUBYABCA KPAIil BITYM3HAHNI Ta 3apyOisKHMUNA
JIOCBi 100 cTBOpeHHA i pyHKIionyBanHAa [THATIL

1 Bepecua 2010 poxy BinOyioca odpiniiine Bigkpurta LleHTpy
HaJlaHHA aMiHICTPaTUBHUX IIOCJIYT, AKUI IIPAIIOE 3a IPUHIUIIOM Opra-
HizalIliifHOo1 eTHOCTI Ta 00’€IHyE€ B ONHOMY IIPUMIIIEeHH] Ipe/ICTaBHUKIB
BIUKOHaBuMX opraHis HoBorpan-BosmHCBKOI MicbKO1 panan, JepiKaBHUX
1 KOMYHaJbHUX CJIYsKD, IHIIVX HiAIPMEMCTB, YCTAHOB Ta OpraHisarii,
AK1 po3TaIlloBaHi Ha TepUTOpPii MicTa Ta YIIOBHOBasKEHI HaJlaBaTH a{Mi-
HICTPaTUBHI IOCIYTN.

HenTp HajaHHA aAMIHICTPATUBHMUX IOCTYT 3HAXOAUTHCA Ha IIEPILIOMY
[IoBepcCi IpuMileHHs MicbKoi paay. Take posranryBasua LleHTpy noLiibHe
3 OIJIANYy Ha JeKinbka oOcraBuH. Ilo-mepiie, 1e IleHTpaJbHA YacTMHA
MicTa, fKa Ma€ rapHe TPAHCIIOPTHE CIIOJIyYeHHs 3 IHIIMY MiKpopalioHaMmI
MicTa, a Io-ApyTe, BiABiyBayaMm, 110 MaOTh IIeBHI IpobJsieMu 3i 370pOoB'AM,
HeMae HeoOX1HOCTI IMiTHIMaTICSA Ha BEPXHI TOBEPXY IPUMIIIIEHHA.

B ITHAII HamaoThca aAMiHiCTPATUBHI IMTOCIYTY 32 HAIPSIMAMI:

e JepsKaBHA peecTpallis pUAMYHUX ocid Ta QismyHUMX o0cib-

i pUEMIIB,;

e  3IiMiICHEHHSA NO3BLIBHO-IIOTOKYBAJIbHIX TPOILEAY], [IOB’ A3aHUX
3 BUIa4el0 JOKYMEeHTiB, HeoOXiJHMX IJIA 341/ICHEeHHA rocnogap-
CBbKO1 AiAJBHOCTI, a TaKOXK HaJaHHAM JIOKYMEHTIB LO3BlJIBHOTO
Ta IIOrOJIYKyBaJIbHOTO XapaKTepy;

e POBIJIAL iHIIMX 3BePHEHDb (PIBUYHMX 1 IOPUANIHUX OCiD.

25 girororo 2011 porky MichbKa paja CBOIM pillleHHAM BHecCJa 3MIHM J0
CTPYKTYPY BUKOHABYMX OPraHiB, BBiBIIM nocany HavasbHMKa ITHATII Ta

36 . . -
ABTop MmaTepiany: Menbruk Bosogumup CepritoBud — HadaJbHUK [leHTpY HalaHHA

anMiHicTpaTHBHMX nTocstyr HoBorpan-BosmHebpkoi Micbkoi pann. Indpopmariisa cranoMm Ha cep-

nenb 2011 poxy.
219



UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

PO3IIMPUBIIY IIEPEJIiK (PYHKITIOHAJIbHMX 000B'A3KiB IleHTpY. 30Kpema,
1o xomrmerenIfii ITHATI Oyso Takosk BKJIOYEHO POOOTY i3 BXigHOIO Ta
BUXIJHOIO IMOIITON, AKA IPUXOAUTH HA iM'A MICBKOTO I'OJIOBU, MiCbKOi
paayu 4u 11 BUKOHaB4YO0ro koMmitetry. ¥ KBITHI 2011 pory Ha cecil MiCBKOI
panu 3aTBepAskeHo HoBe llososkenHda npo LleHTp HagaHHA anMiHiCcTpa-
TUBHUX nocJryT Ta Permament ITHATIL.

OcobusmBicTio poootu ITHAII HoBorpan-BoanHcbkoi MicbKoi pagm €
Te, 1110 B 000B'A3KM npalliBHUKIB [leHTpYy BXOAuUTh poboTa 3 BXiJTHOIO Ta
BUXIJTHOIO IIOIITO0, & TaKOK KOHTPOJIb 32 BUKOHAHHAM 3aBaHb, BU3HA -
4yeHUX akTamu i jopydenaamu IIpesunenra Yrpainu, Kabinery Misni-
cTpiB YKpainu, roJoBu o0gepsrkagMiHicTpalii.

Ho ckaaxy ITHAII BxoauTs 6 MpalliBHUKIB: HAYaJIbHUK, TOJIOBHUI
crelfiaJicT i crienjaJicT nepiroi kaTeropii, 2 nepskaBHI peecTpaTopu i
JepsxaBHII aAMIHICTPATOP.

Ououroe ITHAII kxepiBHMK, AKMII NIPM3HAYAETHCA Ha IIOCany Ta
3BIJIbHAETBHCA 3 TTocaay MicbKyM rosoBoro. Kepisunk ITHATI ninasiTHN
Ta HiIKOHTPOJIEHNI MICBKOMY TOJIOB1 Ta MichKii pani. Bin opranizoBye
mianpHicTe ITHAII, 3a6e3meuye B3aemopmito misk yuacHukamm [THATI
11010 PO3IJIAAY Ta BUPIIIEHHSA CIIPaB.

T'onoBHMII criemiaJicT Ta creriaJicT mepiioi KaTeropii 3xiicHIO-
I0Tb 0OCJIyrOByBaHHS 3aMOBHUKIB Ta 3a0e3IeuyloTh B3a€EMOJII0 MixK
anmi"icTpaTuBHMMU opraHamu-ydacaukamu ITHATT mmmogo miBuakoro i
e(peKTNBHOrO PO3IJIALY Ta BUPIIIIEHHA CIIPaBy, IIepefai0Th 3aMOBHIKAM
MaTepiaJu 00 MiITOTOBJIEHO] aJIMiHICTPaTUBHOI ITOCIIYT.

3 MeTo10 3abe3neYeHHs BUKOHAHHA BCiX HeOOXiTHNX poOiT 3 Iozalib-
ILIIOT0 PO3BUTKY LIeHTPY HaJaHHA aAMIHICTPATUBHUX IIOCJIYT Ta YIOCKO-
HaJIeHHA Jioro poboru, 0yB 3aTBepaxennyt miaan poooru IIHAII na 2011
PiK, AKUI BKJIIOYA€E HACTYIIHI 3aX0OU:

e IIPOBECTM aHaJi3 yCHUX Ta IMCbMOBUX 3BEpPHEHb I'POMaLIAH Ta

HaMITUTM 3aX04M I10 IIOKpallleHHI0 poboTu IleHTpy y BinmoBin-
HocTi 1o Pernamenty podorn ITHAII;

o 3pobuTu; xpoHOMeTpasK podboTu mpariBHuKiB ITHAIT;

e PO3pobuTM mocanoBi iHCTPYKIi n1sa npaniBamkis ITHATI,

o pospobutu cxemy norymenrtoobiry misk ITHAII i migposninamn,
AKi 3aJrydeHi 2o 1ioro podoTu;

e BUB3HAYUTU IEepeJIK 3ajad Ta IporpaMHe 3al0e3ledeHHSA JJIA
KOKHOTO pobodoro miciia (CTBOpeHHA / HaJallITyBaHHA aBTOMa-
TM30BAHOTO POOOUOro MicIis);

e BJIOCKOHAJIMTYU iHPOPMAIiITHO-KOMYHIKaIIIHy CUCTEMY;
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e OLIHNUTY NOTPeOV, BUSHAYNTY IPIOPUTETH Ta CKJIACTY IIPOrpaMu
HaBYaHHA IIOCAJOBMX OCI0 II0J0 BMKOPMCTaHHSA IIPOrPaMHO-
TeXHIYHUX 3aCO0DiB;

« iHdopmyBaTy rpomany mpo podory ITHAIIL: BuroroBuTM Ta BCTa-
HOBUTU BUBICKY IIpo Micie polrauryBanHa ITHAIIL cTBoputu
BIATIOBIIHMIT PO3/I1JT HA caliTi MiCbKOI paau, mpoBecTHu iHGOpMa-
ey Komragio B SML

Ha pganwnit yac npoBeaeHmMi aHaJi3 YCHUX 1 IMCHbMOBMX 3BEPHEHD I'PO-
MaJsfH, HaMideHi Ta y’Ke BIPOBaIKYIOTbCA B SKUTTA 3aX0AM, HAIIpaB-
JeHi Ha okpaireHHda pobotu lleuTpy. Tak, 30kpema, IMiATOTOBJIEHMI 115
3aTBEPIKEHHA PO3IMOPAIKEHHAM MiCBKOTO TOJIOBU Tpadik mpuitomy
3aMOBHMKIB 8IMIHICTPATUBHMX IIOCIYT Y IPUMIIIeHHI IPOMaJCbKOI Ipy-
IMaJIbHi, AKa 3HaxXoauTheAa nopyd 3 ITHATI, 1110 1acTh MOMKINBICTE:

a) BiABiZyBauaM OTPMMYBaTM KOHCYJbTAIlll Ta 37aBaTy JOKYMEHTN

B OJHOMY MicCIJi, He BUTPadal4y 4ac Ha IIOLIyKN 1HIINX IIpalliB-
HUKIB 41 KabiHeTiB;

0) BMEeHIINTU KiJIbKICTb JIF0Jel, AKI XOOATh 110 KOPUA0Pax BUKOH-
KOMY, BUTpadalody CBili 9ac Ta BiJIBOJIIKAKUM OPaIliBHUKIB
BIUKOHABYMX OPTaHiB Pi3HOTO POy 3alMTaHHAMIU.

IIpnnbaHo cepBep, AKNUI IPOrPaMHO HaIIOBHIOETLCH, Ta p030yI0BY-
€TBhCS JIOKAJIbHA KOMIT I0TepHa Mepeska. A TaKOK IIPOBOAUTHCA poboTta
3 BUBHAYEHHA BapiaHTIB IpuAOaHHA (Po3p0oOKM) mporpaMHOro 3abesme-
YeHHHA JIJIA BIIPOBAYKEHHSA eJIEKTPOHHOTO IOKYMEHTO00ITy Tpy HaJaHHI
aIMiHICTpPaTUBHUX IIOCJIYT HaCeJeHHIO MicTa.

Pesxum poooru ITHAIL:

e TIOHEJIJIOK - IT' ATHUIIS 3 08.00 mo 16.00;
e OIpAalllOBaHHA NOKYMEHTIB 316.00 mo 17.00;
e IIepepBa 312.00 go 13.00.

JocBin poboTy IToKa3ye, 110 y Hac IPaKTUYHO BiACYTHI 4epru 3aMOB-
HUKIB aJIMiHICTPAaTMBHUX MOCJIYT A0 IpaIliBHNKIB [leHTpy, a ToMy HEMa€e
HeOoOXiTHOCTI CTBOPIOBATHU €JIEKTPOHHY peecTpalliio KJIEHTIB Ta obJa-
LITOBYBaTy 30HY OUiKyBaHHA BIJIBIAyBadiB CBO€1 Uepru Ha IIPUIioM IIpa-
miBHukamu ITHATIL.

I'pomaaHM MOYKYTb 3BEpPHYTHCA 13 CBOIMM NMTaHHAMMU JI0 IpalliB-
HUKIB [leHTpy Ta oTpMMaTM KOHCYJIbTallil, BiATIOBi/Il Ha 3BepHEHHH, a
TaK0K 0(popMMUTY HEeOOXiTHI JOKYMEHT 1 oiepsKaTy IOCJIYTH.

RinbkicTh 3BepHeHb rpoManaH y lleHTp HagaHHA agMiHICTPaTUB-
HUX IIOCJIYT:
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e 2009 pix — 3072;

o 2010 pix — 3254;

o 6 micauis 2011 pory — 1741 (1250 3BepHeHb — 3a BiAIOBiIHMI

nepion 2010 poxy).

3a 6 micaniB 2011 poKy y MiCbKBMKOHKOM Ha im0 2822 qOKyMeHT.
BinnpaBieHo IOKyMeHTIB 3 MiCbKBMKOHKOMY 3a Lieii mepion — 4064.

Brockonanenna pianbroCcTi ITHAII € 3aBiK M B II0JI1 30py KepiBHU-
IITBa MiCBbKOI paj.

5.4. jocBIA POBOTN €EANHOIO AO3BIILHOIO
LLEHTPY MICTA KPUBUWU PII'™

Opuum 3 mepmmx micT Ykpainm, ne 0yJio po3rnodaTo podboTy 1100
CTBOpPEHHA Ta 3abe3MedeHHsA IIPO30PUX 1 TOCTYITHNX YMOB JIJIA 3a1104aT-
KyBaHHA BJIACHOI CIIpaBM i BIZKPUTTSA HOBUX 00’€KTiB Oi3Hecy, ix Jjera-
Jizalfil, yCyHeHHd iCHYIOUYMX aJMiHiCTpaTUBHO-OpraHi3aliiHux nepe-
LIKOJ ITpY 3allovaTKyBaHHI 1 311JiICHeHH] IIAITPUEMHNIIBKOI JiAJIBHOCTI €
M.Kpusnii Pir. Opranamu miciieBoro camoBpanyBauasa Kpusoro Pory 1a
poboTa 3xivicHoBasiack cucteMHO 11e 3 2001 pory. HeBmopaakoBaHicTb
Ha JIepsKaBHOMY PiBHI BUIa4i I03BIJIbHUX IOKYMEHTIB, TPOHO3UIIiI T~
MIPUEMHUITBKOI CITIJIBHOTY, ODasKaHHA CTBOPUTH y BCiX cdpepax rocromap-
CBbKOI ZIiAJIBHOCTI IIPO30pi, HeyIepeaKeHl YMOBU JiA BeleHHA OizHecy
CIIOHYKaJIM BJIaLy MicTa [0 3[1JiICHEeHH pALY IIOCJIiIOBHUX KPOKIB 111070
3aIIpOBaI"KEeHHA BJIACHUX MOJieJiell IIOKpallleHHA HaJlaHHA aJMiHicTpa-
TUBHMUX IIOCJIYT ¥ MejKaX MOYKJIVBOCTEN, BUBHAUYEHNX YMHHIM 3aKOHO-
masctBoM. CTBOpeHo: 2001 pik — BijIis mOroIsKeHb BUKOHKOMY MiCBKO1
paan; 2003 pik — EHTP KOHCYJIbTAIIHNX, Y3TOAMKYBaJbHUX, TO3B1JIb-
Hux npouenyp “Iiasor”; 2004 pik — Peectpanirina najgata M. Kpusoro
Pory; 2005 pik — MmyHinumnaabhe 6ropo “Biza”. Ix dynknionysanna 6yJio
CITPSAMOBAHO Ha CIIPOIIEHHSA PEECTPALHNX, JO3BIIBHUX Ta IIOTOMMKY -
BaJIBHUX IIPOIIENIYP, AKi PEryJIIOI0Th IOCTYII 0 IIEBHUX CETMEHTIB PMHKIB
TOBapiB, PoOIT, MOCJIIYT, ITOB’ A3aHUX 13 M ANIPUEMHUIILKOIO TiAJIBHICTIO.

37 . . . .
ABTOp Mareplagy: Pomanoschka Hartamia LnriBHa - HagaJIbHUK MYHIINUITIAJBHOT'O 6IOpO

anapaty KpuBopisbkoi Micbkpaay i BUKoHKOMY. Ingopmayis cmanom va atomutl 2010 poxy.

222



Poanin 5. AEAKI KPALLI MPAKTUKW HAOAHHA AOMIHICTPATUBHUX MOCHYT B YKPATHI

B equnomy nozeinbHOMY meHTpi M. KpuBoro Pory 3piricHOeThCA
IIpMIIOM Ta BUJayda JOKYMEHTIB JO3BIJIILHOTO XapaKTepy 3a IPUHIUIIOM
opranizarnifinoi exmocti. Jloro ckiamoBuMm — 1EHTPOM KOHCYJIbTAIlifi-
HIX, Y3TOJKYBaJIbHMX, NO3BLIbHMUX Opouenyp “Hiasor” Ta myHinm-
MMaJbHMM OIOPO anapaTy MiCbKpaay i BUKOHKOMY — 3a0e3I1e4yIoThbCs BCi
YMOBU IJ1A HaJesKHOI1 nii Sakony Ykpainn “IIpo go3BijbHY cuctemy y
cpepi rocrmofapPCbKOi JiATBHOCTI”.

Bci nocoryru nois cy6’e€KTiB rociofaproBaHHA 1 TPOMaAH HATAI0ThCA
Oe3KOIITOBHO.

enTp TaKOXK € MiclieM, B AKOMY IIPOBOAATHCA 3aCiJaHHA “KPYyTrinx
CTOJIIB”, TPEHIHTM, OCBITHbO-TEMATNYHI ceMiHapy, 3aHATTA AJIA IT0cCa-
JIOBUX 0cib, Hapaau, 3acifaHHA MiCbKOI KOOPAMHAIIIHOI pagy 3 TUTaHb
PO3BUTKY IMINPUEMHUIITBA, EKCIIEPTHOI KOMIicCii 3 MUTaHb MiITOTOBKU
PeryaaTOpHUX aKTiB, MyOJIiuHl CIyXaHHA 3 IMTaHb OOTOBOPEHHA pery-
JATOPHUX aKTiB TOILIO.

KpuBopi3bKNii 103BIIbHMI IIEHTP (PYHKIIIOHYE B OJHOMY IIPVMIIIIEHHI,
mtorero 300 KB.M y CIIOpyAi BUKOHKOMY MicbKoi pagu. IlenTp obsazHaHo
HeOOXiTHMMM KOMYHIKAIiIHUMM Ta TEXHIYHMMM 3aco0aMy y BiAIIOBim-
HOCTI 10 ycixX pekoMeHaantin Jlep:xromMmiampueMHmUIITBa: 20 KOMII I0TEPIB,
14 npuHTepiB, KCepoKcIliloBaJbHa TeXHiKa, TesjedoHu, odicHi meOJi.
Hentpn 3abesneueno ADSL-3B’A3K0M, ¥ poOOTI BUKOPUCTOBYETHCH:
indpopmariino-3akoHOmaB4Ya Oasa Ykpainm “Jlira-3akoH”, mporpama
epekTMBHOCTI POOOTH ITiIPO31IiB BUKOHKOMY MiCbKpayi 110 BUKOHAHHIO
JIO3BINIBHUX TIpotenyp “PeitrTmHr”, € eJeKTpoHHa mornTa. 3 noyatry 2008
POKY aIMiHICTpaTOPM MicTa IIPAIfIOI0Th Y 3araJibHOJePsKaBHil aBTOMAT-
30BaHiii cucteMi PeecTp IOKyMeHTIB O3BIIBHOIO XapaKTepy.

JJ1s 3MeHIIIeHHA YaCcOBMX BUTPAT IiATIPUEMIIB i rpoMagaH Ha Beb-
caiiTi BUKOHKOMY MiChKOI pajy po3MIiIleHO ITOBHY iHdopMaliito, 3abe3-
TeYeHo BIJIbHUII JOCTYH J0 OJIaHKIB 3aAB IIJIAXOM iX PO3MIIIEeHHA Ha
cTeHJax, BeO-CTOPIHII BUKOHKOMY B Mepeski [HTepHeT Ta B eJIeKTPOHHIX
NOBITHMKAX. 3a PaXyHOK KOMITIB MicbKoi IIporpamu minTpumMky ninnpu-
€MHUIITBA BUJIAHO TeXHIYHI perjlaMeHTV BUKOHAHHA yCiX IpoLeayp.

Ana migBuilleHHA BMKOHABYOI IMCIMILIIHM CJIY’KOOBIIIB OpraHiB
MiCIIEBOT'O CaMOBPAAYBaHHA, AKI 3M1VICHIOIOTh BUKOHAHHA JO3BlJIBHUX
Ta MOTO/KyBaJbHUX nporenyp 3 2002 pory, y BUKOHKOMI MiChKOi pajin
3aIIPOBAJI?KEHO €JIEKTPOHHY CUCTEMY PEVITMHIOBOI OIMIHKM 1X poOOTH,
III0 CTaJIO IIePIINM eTalloM BIPOBaJKeHHs cepTudikalii agminicTpa-
TUBHUX HOCJHyT. Ile nae 3Mory BifCJiAKOBYBaTU CTYIiHb JOTPUMAaHHA
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perJaMeHTiB BUKOHAHHA IIPOIENYP, IPOBOAUTHU OI[IHKY pPe3yJbTaTiB
AKOCTI Ipalll Ta CIpUsAE CKaCyBaHHIO 3aliBUX NPOIeAypP, CKOPOUEeHHIO
TEPMIiHIB IX PO3IrIAny cay KO0BIAMMN.

IIToxBapTasbHO, B paMKaxX LOCJLIKeHb TeH[eHI[ilI PO3BUTKY M-
NPUEMHUIIBKOTO CepellioBMIlla, 3allpOBAaJsKEHNX OpraHaMy MiCI[eBOTO
CaMOBPAAYBaHHA, IOHAT 9 POKIB IIPOBOAMUTHLCA ONUTYBAaHHA Cy0’€KTIB
TOCIIOZIaPIOBAHHA I0JI0 AKOCT1 HaJJaHHA ITOCJIYT B €MHOMY JI03BlIBHOMY
LIEHTpPi Ta TePMiHiB BUKOHAHHA IIPOLENYP. 3a IX HaCJiAKaMy rOTYIOTbCHA
IIPOIIO3ULIi]I 1100 CIIPOLIIEeHH A BeJeHHA HiNIIPUEMHNIILKOL iAIBHOCTI.

HanaromsxeHHa pobOTH €IMHOTO T03BIJIBHOTO LIEHTPY 3a IPVHINIIOM
opranizairiHoi egHOCTI 3abe3mneunJio:

e Oprasizalliio BuJadi JOKYMEHTIB JO3BIJIBHOTO XapaKTepy ycima

MiCIIEBMMM JIO3BIIBHYMM OpraHaMM BUKJIIOYHO B PaMKaX JI03BlJIb-
Horo 1eHTpy (3 smmHa 2009 pory);

e YJOCKOHAaJIeHHA aJITOPUTMIB IIPOLeCiB IpUiloMy, peecTpaliii Ta
KOHTPOJIIO BUKOHAHHSA 3BePHEHDb Cy0 €KTiB rocIioia proBaHHH;

e 3aIpPOBaMKEHHA B JIiI0 MIJIOTHUX IIPOEKTIB “€amHa eJIeKTPOHHA
cucTeMa iH(oOpMaliiHoro 3B’A3Ky “KpuBOpi3bKMil pecypcHMt
neHtp”’, “3emesbHNt odhic”;

e HaIlpallOBaHHHA II0JI0 CTBOPEHHA yHIBepcaMy aJMiHICTpaTUBHIX
IIOCJIYT.

Y 2009 porii:

o ompanboBaHO Maiike 40 TCcAY 3BepHEHb cy0’€KTIB rocrogapro-
BaHHA (Ha 17% Oisbllle, HIYK Yy MUHYJIOMY POLLi);

o BuAaHo OijybIlre HiK 2,5 THCAYL TOKYMEHTIB JO3BIJIBHOTO XapaK-
Tepy (1pu 98% no3uTuBHI MOTHBAILi]);

e BMKOHAHO 25 TMCHAY ITOTOJYKYBaJIbHMUX Ta IHIINX IPOLIENYD;

e HAJAHO HNOHAJM 9 TMCAY KOHCYJIIbTALII.

ITe cripuaAIo CKOPOYEHHIO TEPMiHIB BUKOHAaHHA ITpolieayp B 1,5 pasy,

3meHIreHH0 Ha 40% 4acoBUX BUTPAT IMiAIPUEMIIIB, IOKPAII[EHHIO SKOCTI
aJMiHICTPaTUBHUX IIOCJIYT 3a PaXyHOK iX cepTudikarii.

LleHTp KOHCynbTauilHUX, y3roaXyBasnbHUX,
AO3BiNbHMX Npoueayp “Aianor”

B pexumi “egmHOro BikHA” HaJAlOTbCA MOCIYTYM II0 BMKOHAHHIO
80 1o03BiNBHMX, NOrOJMKYyBaJbHUX IIPOLEeAyp IpelcTaBHUKAMU
26 caysk0 (IO3BIIBHUX OPraHiB; CTPYKTYPHUX IIAPO3ILJIiB BUKOHKOMY
MicbKpany; cy0’€KTiB rocrnojapioBaHHs:A, IO HaJaloTh KOMYHAaJIbHI
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€0unui 0ozsinvHul yenmp m. Kpusuil Pie.

IOCJIyTM; IOJAaTKOBOI iHcmekIjil; KpuBopisbkoro mnpencTaBHUIITBA
Toproso-mmpoMucJIOBoOi nmajaty Ykpainm; “enuHoro BikHa” 00’enHAaHOI
MiCbKOi JIOBiZKOBO-iH(OPMALiIHOI CIy:KOM KOMYHAJIBHUX PO3pPaxyH-
KiB) IIOJO IIOTOJKEHHA NEepPeaIpPOeKTHOI JOKyMeHTallii, MicTobymiB-
HOTO OOI'PYHTYBAaHHSA ILJIOI] 3€MeJIbHOI JIIAHKM, aKTiB BUOOPY 3eMeb-
HOI JIJIAHKM, TOTIOT€0Je3UYHOI 3IOMKM MICIT€BOCTI, TEXHIYHUX yMOB Ha
IIPOEKTYBaHHA, CUCTEMY eJeKTpPO-, BOJIO,- TeILJIO,- Ta30I0CTadYaHHH;
HaJIaHHA T03BOJIIB Ha IlepeBe3eHHA He0e3eYHX BaHTaXKIB, pyX BeJ-
KorabapnTHOIO Ta BEeJMKOBAroBOTO TPAHCIOPTY; PO3MIIIleHHA 30BHIII-
HbOI peKJIaMu, [TACIOPTIB Ha peKJaMHe Ta iHdopMaliiliHe opOpMIIeHHA
dacaguoi yacTuHM 00’€KTiB 6i3HECY Ta 30HM TaPKYBaHHA,KOHCYJJIbTAIlil
Tot1o. 3a 4ac podorn “Jliasor-mieHTpy” MOro MOCJIyraMyu CKOPUCTAJIOCh
noHaz 65 TmcAY cy0’€KTIB rocriofiapioBaHHsA 1 rpoMaigH.

MyHiuunanbHe 6t0po anaparty
MiCbKpaau i BUKOHKOMY

Hanarorecsa nocayru 3 BukoHaHHA 103 0O3BIJIBHUX, ITIOTOIKYBaIb-
HUX IpoLeayp, y T.4. IMTaHb 3eMeJbHUX BiJHOCMH, eKoJiorii, micTo-
OynyBaHHA 1 apXiTeKTypHu, po3MillleHHs peKJaMHUX 3aco0iB, opeHau
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00’€KTiB KOMYHaJbHOI BJACHOCTI MicTa, IepeBeleHHA MPUMIllleHb i3
SKMUTJIOBOTO (POHAY B HEMKUTJIOBUII Ta IHIIMX CTPYKTYPHUMMMU IIigpo3-
JijlaMlM BUKOHKOMY MICBKOI pajy, MICI[eBMMMI JO3BLJIBHMMYU OpraHaMI,
MigITpreMcTBaMH, 1110 HAJa0Th KOMYHaJIbHI ocsryru. I1ro poboTy BUKO-
Hy10Th 10 anminicTpaTopis. ¥ 2005 poili 3 MeToI0 OKpallleHHs AKOCTI
HaJaHHA aJIMiHICTPaTMBHUX IIOCJIyT Ta 3abe3redeHHA opieHTallil Ha
3aMOBHMKaA y BIAIIOBIIHOCTI O CTaHAAPTIB IOCJHYTM MYHIIMIIAJIb-
HOro Or0po, OyJi0 cepTudikosano BiamoBigHo 1o BuMor ISO 9001-2001
(y 2007 poui Becb BUKOHKOM KpuBOpPi3bKOi MiChbKOI paay ofepsKas cep-
tudikat BigmosiguocTi ISO 9001-2001). 3a yac poboTy MyHIIUIIAJIEHOTO
D100 JI0T0 ITOCJIyraMy CKOPYICTaJIOCh IToHa 155 TucAaY cy0’eKTiB rocro-
JlapIOBaHHA 1 rpoMaiaH.

Y 2009 pori B paMkax poboTU €IMHOTO JO3BLIBHOTIO I[EHTPY BIPO-
BaJKEHO B JiI0 MIJIOTHI TpoeKkTn — “€auHa eJIeKTPOHHA cucTeMa iHdop-
MalijiHoro 3B’A3Ky “KRpuBOpis3bKMil pecypcHMit 1IeHTP” Ta “3eMesbHu

odpic”.

“€AvHa eNeKTpoHHa cuctema iHpopmaLivHOro 3B’s3Ky
KpuBopi3bKuit pecypCcHUN LeHTP”

3aBIAKM peaJidalii npoeKTy cy0’e€KTu rocrnofapioBaHHA MOXKYTb
OoTpUMaTH HeoOXigHY AJa HUX iHdopMmaliito yepes InTepHeT Ta po3mic-
Tty BaacHy. Obcaru 1iei iHopmalrii He oOMesKeHi, Tak AK OXOILJIIO-
I0Th, KPIM HMIAIPUEMHUIITBA, yCi chepr KUTTENIATBHOCTI, TOYNHAYN
BiJl IIpollenypu AepsKaBHOI peecTpaliil MaJIeHbKOTO MeIKaHIlA MicTa
IMicJasa HAPOIYKEHHH, OTPUMMaHHA MeAUWYHMX, COLIaJIbHUX, KUTJIOBO-
KOMYHaJIbHUX Ta NOOYTOBMX IIOCJYT, BIAKPUTTA 00’eKTiB Oi3Hecy 3a
[IeBHUMM HAIIpAMaMU OiAJIBHOCTI, OTPMMaHHA N03BlIBHUX JTOKYMEHTIB,
3HECEeHHA 3eJIeHNX HACaJKeHb, IPOXOIKEeHHA TeXHIYHOTO OTJIALY JJIA
aBTOMOOILJIBHOTO TPAHCIIOPTY TOIIO0. B mpuMiItieHHi € 1MHOTO T03BiJIBHOTO
LIEHTPY BCTAHOBJIEHO YHiBepcaJbHi iHOpMalliliHi KiOCKM AJIA JOCTYILY
BifBinyBauiB 70 6a3u naHux “KprBopi3bKOro pecypcHOro 1ieHTpy’ .

Y “3emenbHoMy odhici” 3iTICHIOETHCA IIPUIIOM Ta BUJada JOKyMeH-
TiB 1110710 Oy IIBHUIITBA, PEKOHCTPYKIIii 00’€KTiB (MicTOOYAiBHI HO3BOJIN,
[IOTO/IPKEHHS ); OPEHIV 3eMEeJIbHIX JIIJIAHOK, 1X IIOCTIIHOTO KOPUCTYBaHHA.
Joro mocryramu ckopucTamucsa monaz 17 Tucad cy6’ekTiB rocmongapio-
BaHH#A, TPOMaJIAH; ONpaliboBaHo 6is1s 11 TrcAY nakeTiB JOKYMEHTIB, IIpo-
BeJleHO KOHCYJIbTAlliil i 3M11/ICHIOIOThCA MOHITOPMHIM BUKOHAHHSA y3TO-
JPKYBaJIbHUX, JO3BIJIBHMX IPOIEAYP Ha eTarnax 0opopMJIeHHA 3eMeJIbHIX
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TJIAHOK AJiA 6,5 TucAY cy6’eKTiB rocrmofapioBaHHA. 3a pel3yJbTaTaMu
IIIOZIEHHMX MOHITOPMHTIB “3eMesibHOro opicy” 3abes3rnedeHo CKOPOUEeHHA
TepPMiHIB BMKOHAHHA JO3BLIBHUX, IIOTOIMKYBaJbHUX IIpOLEAyp IJd
cy0’eKTiB rocrioziaproBaHHA PV 0(POPMJIIEHH] 3eMeJIbHIX BiJHOCKH.

Pazom i3 migmpneMiAMy BMKOHKOMOM PO3I0YaTo CTBOPeHHA €0u-
HOL MYHIYUNAADBHOL CUCTIEMU YNPABATHHA 0036IALHUMU, NO200HCYBAND-
HUMU NPOYedYPamu.

Y 2009 pori eguHMUI NO3BIJIBHUI IIEHTP BUKOHKOMY KpnBopis3bKOi
MicbKOi pagu ctaB jgaypeatoM 1l crynens BeceykpaiHCBKOroO KOHKYPCY
“Kpammit MicbKUl T03BLIBHUI IIEHTP .

5.5. UEHTP COUIAJIbHUX NMNOCHYI MICTA NYUbK®*

IIepum KPOKOM 0 BIOCKOHAJIEHHS CUCTEMM HAJAaHHSA COLiaJIbHUX
rocyr y micti JIyiubry 0yso nmpoBenenHsa B rpyaHi 2006 porky peopra-
Hizamii Biggisoy cybcmpiii i ympaBJiHHA Ipalli Ta COILiaJIbHOTO 3aXUCTY
HaCeJIEHHA IIIJIAXO0M iX 00’eqHaHHA B [lermapTaMeHT COIiaJbHO1 ITOJIITUKN
JIyubkoi micbkoi pagm. IIpoBenena peopraHizarlia gaJja MOMKJIVBICTb
palioHaJbHINIE PO3NOAIJINTH CIIeliaJicTiB 10 Bigainax gelnapTaMeHTy
IIJIA TIOKpPallleHHA BUKOHAHHA IIOBHOBAsKEHb, JeJIETOBaHUX JIePsKaBOI0
OopraHaM MiCI[eBOI'0 CaMOBPAAYBaHHSA (0 peopraHisariii B Biggisii cybcm-
Il Ta YOPaBJiHHI JeAKI CrIeIiaJicTy BUKOHYBaJM OJHY 1 Ty K poboTy).

IIporarom 2007 poxky B micti Jlyupk npoexktom “I'osioc rpoman-
CbKOCTi” peaJiizoByBaJlach MiclleBa iHiniatmsa “BpockoHaJsieHHA Ta
MigBUINIEHHA e(PEeKTUBHOCTI HAJJaHHA COLIAJIbHMUX IIOCJIYT HaCeJEeHHIO
Mmicta JIypK”, MeTa AKOI — BIIPOBAaIKEHHA CUCTEMM YIIPABJIHHA AKICTIO
ISO 9001-2000 B JenaprameHTi corfiabHOI HOJiTUEM JIyIIbKOI MiCBbKO1
paznyu. OCHOBHMMM HAIPAMKaMM JAHOTO IPOEKTY OyJI0 3aIIpOBagKeHHA
NIpUIIOMY TPOMaJAH 3a IIPUHIUIIOM “€AMHOrO BikHA~ Ta HaJaHHSA I10CJIYT
3 ypaxyBaHHAM BUMOT CUCTEMM yIIPaBJIiHHA AKICTIO, HacaMIlepes CTaH-
naptis ISO 9001 — 2000.

38 . . . .
Marepiaun nminrorosieno Bosipun Jlapucoro fpociaasiBHoro (H1Hi - JypeKTop JerapTaMeHTy

coriasbHoI mostityky JIynbKkoi Micbkoi pagu). [ngpopmayis cmarom va aromutl 2010 poxy.
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IToyaTKOoM POOOTM CTAJIO CTBOPEHHA POOOYOI Irpymny, AKa B3dAJIa Ha
cebe Micito iHiItiaTopa Ta pyIIia faHNX 3MiH. ¥ IIPOIleci 3aIPOBaPKEHHA
3MiH 3 POOOYO0I0 I'PYIIOI0 IIOCTIIHO IPAaIfloBaJM YKPaIHChKI Ta IIOJIbCHKI
E€KCIIEPTI.

Posnouasace pobora 3 aHaJi3y icHYYOi cuTyalii Ta mifAroToBKM
BigmoBigHO1 HOpMaTNBHOI 0as3m. Tak, 0yJ0 IeperyIAHy TO i BHECEHO JIOKO0-
pinHi 3Mmian g0 IlososkeHHA npo JenapTameHnT, [lososkeHb PO Bigmiam
JlerapTaMeHTy, [10caJIOBUX IHCTPYKIi. Po3pobaeno Takosx PersiameHnT
poboTu nenapTaMeHTy Ta perjlaMeHTy poboTy BigniniB. B Hux Bunmcaxi
3aBJlaHHA BiJMiJIiB, IOBHOBasKEHHA 3 JeTaJbHUM OIIMCOM IIOPAAKY iX
BMKOHAHHSA, IIpaBa, BiINIOBiAAJbHICTE, & TaKOK 3a3HAa4eHl IHCTPYKIIil
cHUCTeMH YIPaBJIHHA AKICTIO BUKOHKOMY JIyIIbKOI MiCBKOI paay, AKMMU
KepyeThbeA JellapTaMeHT IIPY BUPIIIIeHHI BUBHAYEHNX 3aBJIaHb.

B xoni peaJsizanii npoekTy 0yJo CKJIaJeHO PEECTP COLaJbHUX
IIOCJIYT Ta BIAIOBIIHO 0 KOMKHOI 3 HMX OyJI0 po3po0JIeHO KapTu Ta
CXeMM IIPOIIECiB, @ TAaKOXK iH(POPMAIIiTiHI KapTKH, 110 1aJI0 MOKJIVBICTD
YiTKO BU3HAYMTH IIOYATOK Ta 3aBepPIIIeHHA IIPOIecy, KiJIbKICTh TpyIo-
BUX PeCypCiB, fKi 3aJiy4aloThbCs JI0 JIOTO BUKOHAHHA, & TaKOYK BU3Ha-
YUTU CTYIIHb CKJIQTHOCTI.

Y yenumpi coyianvrux nocaye m. JIyywvx.
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o xoxxkHOI cxemu OyJsa po3pobJieHa KapTa Ipoliecy, B AKili BU3HA-
4aeThCA 1iJIb IPOoLecy, IOPAAOK 10T0 BUKOHAHHA, KpUTepii OLiHKY Ta
BiZIIIOBiTaIbHMX 3a IIPOIlEC. STiTHO CKJIAIEHOI0 PEECTPY B JellapTaMeHTi
3apeecTPOBaHO HaJlaHHA 48 colliasibHMUX IIOCIIYT.

dna nmoctymnHOCcTi iH(oOpMAalili Ipo IOCHyrM AenapTaMeHTy IJId
KOPMCTYBaUiB MOCJYT B 3aJi OYiKyBaHHA O(OpMJIEHI Ta po3MilleHi
iH(popMaIiiiHi cTeHaM, a TaKOoXK po3poldJieHi iHpopMmaniiai kKapTru. B
HIX IIOJAaHO OCHOBHY iHpopMallifo, AKa I[iIKaBUTb TPOMaJdH, a caMe: Jie
1 KMM HaJla€ThCA IIOCJyTa i3 3a3HAaYEHHAM ajJipecy, KOHTaKTHUX TeJie-
doHiB, rOAVHY TPUIIOMY, IIePeJIiKy HeoOXi1THMX IOKYMEHTIB, TepMIHY IX
POBIIIALY, IPUYMH MOKJIMBOI BIIMOBHU Ta IOPAAKY OocKapskeHH:A. laxi
iH(popMariiiHi KapTKY TPOMafAHM MOKYTb OTPUMAaTU AK Y MICbKii pasi
B CEKTOPi 3BEpPHEHBb, TaK i Oe3mocepeaHbO B JermapTaMeHTi. IHopma-
LiViHI KaPTKM PO3MIIIEeHl TaKOYX B €JEeKTPOHHOMY BaplaHTI Ha caiiTi
MicbKOl panay Ha BeO-CTOpPIHII AermapTaMeHTy COI[iaJbHOI MOJIITUKMN.
ITe nae 3mory rpomagsaHaM IIOIIEPEeHBO OTPUMATU HEOOXINHY AJIA HUX
indpopmariito 6e3 3aTpaT yacy Ha IpuitoM y crerniaJgicra. s 3abesmne-
YeHHA NIPO30POCTi Ta JOCTYITHOCTI JIAJIBbHOCTI leTapTaMeHTy JJIA Melll-
KaHI[B MicTa Ha BeO-CTOPIHII yCTaHOBM PO3MIIIEHO TAKOK JOKYMEHTMU,
AIK1 perJaMeHTyIOTb PoOOTyY AenapTaMeHTy, iHpopMaliito Ipo oKBap-
TaJIbHO IIPOBEJIeHy POOOTY, IIPO 3MiHM Yy 3aKOHOIABCTBI TOIIO.

Y paMKax IaHOTO IPOEKTy OyB 3JiMICHEHMII TaKOYK aHAJIi3 BUKO-
pucTaHHA po0OYOro Yacy IIpalliBHMKaMI JelapTaMeHTy. ¥ pe3yJbTaTi
aHaJisy OyJsu oTpuMaHi HACTYyIHI MOKa3HUKMU: 6Ja13bKk0 80% poboyoro
Jacy 3aTpadaeThbCs Ha [IpuitoM rpoMasisas i guire 20% 3aauinaeTbea Ha
OIIpallfOBaHHSA 3aAB 1 IPUHATTSA PillIeHb Ta BUKOHAHHSA IHINNX 3aBJaHb.
Tomy 6yJs10 3p06JI€HO BUCHOBOK IIPO HEOOXiMHICTD PO3MIOAiNYy (PYHKILi
MIPUIIOMY Ta IPUIHATTSA PillleHb, 1110 3HAYHO MOJIETIINTD IPAlliBHIKAM
POo0OTY 3 KJIiEHTaMM i TaCTh MOYKJIMBICTD YBasKHIIIIEe PO3TJIAIATI 3BEP-
HEHHsA I'POMaJAH IIPY IPUIHATTI pillleHb Ta CKOPOTUTY TEPMiH iX po3-
raany. Takosk 1 okpallleHHA oOMiHy iH(popMalii€ro Misk Bigainamu ta
3pyd4HOCTi ii oTpuMaHHA, BiAAiI0M aBTOMaTI30BaHOI 00poOKM iHopMa-
11ii JemapTaMeHTy COIiaJbHOI ITOJIITUKY 0YJI0 PO3P00JIEHO BiIacHE IPO-
rpamMHe 3abe3nedYeHHA 3 TAaKNX HAIIPAMKIB:

e peecTpalid giTell, AKi MalOTh CTaTyC oCTpaskaaaux Big YopHo-

O6uybcbKOi KaTacTpodu;
e BeJEHHdA IIPOTOKOJIB KOMIiCili, AiAJNbHICTD AKMX 3a0e3NeYyioTh
[IPaIliBHUKY JlellapTaMeHTYy;
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e BeJIeHHA IPOTOKOJIIB PEECTPY IIO30BIB Ta MPeTeH3ill I0pucTaMu
JIlellapTaMeHTy;

e PpeecTpallid aKTiB 0oOCTe)KeHb MaTepiaJbHO-IIOOYTOBUX YMOB
ITPOSKVBAHHA I'POMaJIAH, AKI 3BEPHYJINCH 32 IIPU3HAYEHHAM Jep-
$KaBHMX COIlaJIbHMX JOIIOMOT;

e peecTpallis 3BepHEeHb I'POMaJIAH 3a IPU3HAYEeHHAM JepPyKaBHUX
COLIIaJIbHUX JIOTIOMOT, BeJ€HHA eJIEKTPOHHOTO KypHaJy 3Bep-
HeHb, POPMYBaHHS 3BITHOCTI 110 3B€pHEHHAX I'POMaJIAH.

3 MeTOI0 ITIOKPaIlleHHA HaJaHHA COLliaJbHUX IIOCIYT y ellapTaMeHT1
3aIIPOBAJKEHO IIPUIIOM I'POMALAH 3a IMPUHIMIIOM “€IMHOTO BiKHA” B
IrPOMAaJICbKil MpuUiiMaJbHI Ha IIEPIIOMY IIOBEPCi, Ae O0JaIITOBaHI 3aJI
O4JiKyBaHHdA, KabiHeT 3 MPUtoMy JOKYMEHTIB Ta AUTAYNI KyTOYOK. [lia
ONTMMi3allil mpoljecy NpuiioMy JOKYMEHTIB clelliajlicTaMy IpoMat-
CbKOI IpUIMaJIbHI 3J1/ICHIOETbCA IIPUIIOM Ta HaJaIThCA KOHCYJIbTAIlll
moaeHHo (kpim Buxinamx) 3 8:00 mo 16:00 rox. 6e3 mepepBu Ha 00ix.
IIpuiiom rpomazigsH TPOBOAUTHCA B 3PYUHUII AJIA BiABiAyBadiB 4yac AK
3TiTHO TIOIIePEeIHBOTO 3AINCY, TaK 1 Ipu Oe3rocepeHbLOMY 3BEPHEHHI,
110 Ja€ 3Mory nos3daButuch depr. ObcayroByBaHHA iHBagigiB I rpymm
(OIMHOKO IPOKMBAIOYMX ), TPOMAaIAH, K1 3a CTAHOM 3710POB’ A He MOXKYTh
BUXOJUTY 3a MEKi sKUTJIa, IPOBOAUTHLCA BAOMa 3a IIOIepenHiM Teje-
dorHNM 3anmcom. JJia 3pydYHOCTI TpoMaaH yci Binainm, AKi 3a1idHi y
[IpUIOMi, pO3MIiIlleHO Ha IIepPIIOMY IOBepCci.

Y nmemnapTaMeHTI i€ Tpy HOMepM rapsadoi JiHil, 3a AKMMM MEITKaHII
MicTa MOYKYTb OTPMMAaTH KOHCYJIbTallil 3 mMTaHb, I1I0 HAJIEXKATBH N0
KoMIIeTeHIlii genaprameHnTy. OKpiM LIbOro, PO3MIIIeHHs iHPOpMaIlii-
HOT'O TepMiHaJy B 3aJii OUIKyBaHHSA JJIf BiABiNyBadiB ga€ MOMKJIUBICTD
OTPMMATH IOBHY iH(OPMAIIiIO 111010 HAJaHHA IIOCJIYT Ta AiAJIBHOCTI yCixX
BMKOHaBYMX OpraHis JIyIbKoi MiCcbKOi panaun.

BaskmBYM MOMEHTOM CTaJIO OOJIAIITYBaHHA IPUIIMaJIbHI TPOMAaIAH
13 MOKJIMBUM JIOCTYTIOM J0 Hel Jirojel 3 ocobauBmuMy rmotpedbamm. Bpa-
XOBYIOUM Te, I1I0 B CTApOMYy IPUMIIlIeHH], B AKOMY 3HaXOAVBCA Jlerap-
TaMeHT, OyJia BiZICYTHA TaKa MOMKJMBICTb, OCKIJIbBKY IIEPIINII II0OBEPX
OyniBJii 3arimaJgiu iHIi opraHisarii, BUKOHKOMOM JIyIIbKOi MicbKO1 paau
IJIA 3IIJICHEHHA IIPUIIOMY IpoMajnAH OyJio OPUIHATO PillIeHHS IIPO
rnepenayvyy Ha OaJlaHC eapTaMeHTy COIliaJbHOI MOJIITUKM 1HIIIOTO TPYI-
MimeHHa (Ha npocnekTi Boui, 4a), a TakoK 1 I11e IBOX OIaTKOBUX IIPY-
MilieHb — it y BiggasieHux palioHax BiJ IleHTpa MicTa AJda ix obja-
IITYBaHHA 3 yPaXyBaHHAM IIOTPeD Jrozeil 3 oOMesKeHMY (Pi3UIHIMU
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MOKJIMBOCTAMMN. Ha peMOHTHO-OyAiBesibHI po0oTH 3 OOJKETy MicTa
OyJu BUiJIeH] 3HAYHI KOIIITIH.

Oroxe, HOBe IPMMIIIIEHHA JlelapTaMeHTy COLiaJbHOI HOMITHKM Oy JI0
nobynoBaHe 3 ypaxyBaHHA ITOoTpeO Jirofelt 3 ocoOmBUMY IToTpebaMn, a
caMme:

o 3abe3IeYeHO JOCTYIIHICTh Ta 3PYUHICTE (0c0O6M 3 0COOIMBUMMU

rnorpebamMy MOKYTb CaMOCTIIHO i 6e3IepeIKo HO TOTPAIIUTHA
B IIPUMIIIleHHA Ta IIepecyBaTUCh 110 HboMY). IIpuitom rpomanas
3MiJICHIOETBCA Ha IIepIIOMY IIOBepci 3a IPMHUMIIOM ‘“‘€IMHOTO
BiKkHa”;

e IpUMIIIEHHA O00JIAIITOBAHO CIIEIliaJli30oBaHMMM 3acobamMu

iHOopMyBaHH,

o o0JslazHAHO CaHITAPHI MPUMINIEHHA (TyaJeTn) 3 ypaxyBaHHAM

roTpel Jronelt 3 0cobauBUMY ITOTpedaMu.

B HOBOMY npuMilleHH] fenlapTaMeHTy CTBOPEHI BCl yMOBM AJIA 3111i-
CHEHHs HaJIe}KHOTO IIPUIIOMY MEIIKaHIIB MicTa Ta pobOTM TPYZOBOTO
KOJIEKTUBY.

Pawnimre mpuitom rpomMasH OPOBOAUBCA y NIPUMIINEHHAX B’ ATU
SKITJIOBO-KOMYHAJIbHIUX IIIIIPMEMCTB, IIPOTe 1ie He 1aBaJI0 MOKJIMBOCTI
OIlepaTMBHOIO BUPIIIIeHHs 3aBlaHb Ta IIPO0JIeM 1 YHEMOMKJIVMBJIIIOBAJIO
3abe3reuyeHHA HAJIEXKHOTO KOHTPOJIIO 3a iX BMKOHaHHAM. HoBi dinii B
IONATKOBUX NPUMINIEHHAX al0Th 3MOTY YCYHYTHU 3a3Ha4eHi HeJIOJIiKN
Ta palljioHaJbHIIlIe BMKOPMCTOBYBATM CIIELiaJicTiB AJiA opraHisaliil
poboTy 3 mpuitoMy Ta IPU3HAYEHHA ePyKaBHUX COLiaJbHUX JTOIIOMOT i
cybenmiii.

s cneniagictiB genmapramenTy OyJso mpoBemeHo 15 HaB4YaJb-
HIX ceMiHapiB Ha pi3HY TeMaTUKY: YIIPaBJIHHA IIpoIjecaMly, cucTeMa
YIIPaBJIIHHA AKICTIO, 3MiHM B 3aKOHOJABCTBI YKpaiHy B yacTMHI HaJaHHA
COLIlaJIbHUX IIOCJIYT, OPi€HTAlliA Ha KJII€HTa, IPOBeJeHHA IHPopMaIiin-
HUX KaMIaHil TOIo. 3 MeTOo0 3a0e3redyeHHsA e(PEeKTVBHOCTI HaTaHHA
COIllaJIbHUX IIOCJIYT y BIAIIOBIZHOCTI 1O 3aTBEPAKEHOT0 IIJaHy poboTu
JlellapTaMeHTy Ta IIJIaHy BHYTPIIIHIX HaBYaHb B JlellapTaMeHTI IIIOPOKY
[IPOBOJIATHLCA HAaBYAHHA CIIelfiaJicTiB Bigaiiis.

OcobamBy yBary 3BepHYTO Ha BUBUEHHS 3aJ0BOJIEHOCTI 3aMOBHMKIB
HaJaHHAM COITiaJbHIX MOCJYT. 3 JaHOK METOI0 B 3aJIi OYiKyBaHHSA PO3-
MiIIIeHO CKPUHBKY JJIA IPOBEJ€HHA aHOHIMHOTO ONIUTYBaHHA I'POMaJISH.
3a 710ro pe3yJbTaTaMy KePiBHUIITBO AellapTaMeHTy IIpUiiMa€ pillleHHA
PO IIPOBEJEHHA 3aXOiB, CIIPAMOBAHNX Ha yJIOCKOHAJIEHHA HaJlaHHA
COITiaJIbHUX IOCJIYT.
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T'osloBHMM Ta TOBTOCTPOKOBMM pPe3yJbTaTOM 3MiH, 1110 MaJIM Miclie
B [lemapTameHTi coIliaJIbHOI MTOJIITMKYM MicTa JIyIbKa, € cyTTEBE MiIBU-
IIIeHHA AKOCTI HaJJaHHA COLiaJIbHUX IIOCJIYT IIIJISXOM YaCTKOBOTO CIIPO-
IIIEHHA [IPOLIeYP.

ITigcymen podoTy pakTUYHO OyJI0 MiAOUTO i Yac IIPOBEIeHHA BHY -
TPIIIHBOTO ayAUTY Ta repes cepTudikaminaum ayautoMm B srotTomy 2009
POKy. BUCHOBOK ayauTOPIiB CBIAYNTH IIPO Te, 1110 B JIeNapTaMeHTi COITi-
aJbHOI oJiTHMKM JIyIIbKOI MICBKOI paju BIIpOBaJsKeHa MiVICHO CTiiiKa
cucTeMa SKOCTI, AKa Ipalftoe i fae pesysbrart. [1lo i 6yso nigTBepasKeHo
daxiBIAMM Ta, AK HACTINOK, JIyIIbKiV MicbKii pasai OyB HaTaHUI CepPTU-
dirat axocti JCTY ISO 9001-2001.

Cepep rpyn colfiaJbHUX IIOCJYT, AKI HATalOThCA JellapTaMeHTOM:

1) nepskaBHIi coriaJbHI JOTIOMOTH;

2) skuTIIOBI cyOcunii;

3) corliaJbHUI 3aXUCT I'POMaJAH, AKI IIOCTPasKAaJIM BHACJIIIOK aBa-
pii Ha HAEC;

4) couiaJibHMI 3aXMCT IHBAJIIAiB, BeTepPaHiB BiliHM Ta IIpalli;

D) BCTaAHOBJIEHHs CTAaTyCy ydYacHMKa BiViHM, iHBaJifja BiliHM Ta
SKepTB HAllMICTChKUX IIepecyilyBaHb;

6) BcTaHOBJIeHHA cTaTycy “JuTNHAa BiViHN";

7) peecTpalisa miJbroBuKiB y 6a3i €AMHOrO IepxaBHOrO aBTOMATH-
30BaHOT'O PEECTPY HiIbIOBUKIE;

8) nmoromora Ha ITOXOBAaHHA MEIIKAHI[IB MicTa, AKi HAa 9ac cMepTi He
[IpaIlOBaJIV, He OTPUMYBAJIM IIeHCii, He ITepebyBaJsu Ha 00JIIKY B
LIEHTP1 3aliHATOCTI;

9) peectpania noMiyHKNKIB Aie3naTHUX (piduyHMX 0Cib, AKi 3a cTa-
HOM 3J0POB’A HE MOKYTb CAMOCTIVIHO 3Ji/ICHIOBATH CBOi ITpaBa
Ta BUKOHYBaTI 000B’ A3KY;

10) koHCYJIbTAIlil 3 MUTAHb ITEHCITHOTO 3a0e3I1eUeHH .

CrieniagiicTu ernapTaMeHTy TaKOK OPTraHi30BYIOTh pobOTyY KoMici

MicbKOI pagu:

1) 3 nuTaHb HaZlaHHA I'POIIOBOI Ta MaTepiaJbHOI JOIIOMOTI;

2) 3 nuTaHb NPU3HAYEHHA JIePyKaBHUX COL[iaJbHUX OOIIOMOT Ta
SKUTJIOBUX CyOCUAiTL;

3) 3 po3ryAny NUTaHb, IIOB’A3aHUX 13 BCTAHOBJIEHHAM CTaTyCy
iHBaJIiZla BiliHY, yUaCHUKA BiliHMN;

4) 3 BM3Ha4YeHH:A 00CAriB 0€3IJIaTHOTO KalliTaJbHOIO PEMOHTY KT
JIOBUX OyIMHKIB (KBapTMUp) 0Cib, AKI MarOTh 0COOJIMBI 3aCyru
nepen BaTbkiBIIMHOO.
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Posnin 6.

3APYBDKHUW OOCBIO HAOAHHA
AOMIHICTPATUBHUX MOCIYT

6.1. SATAJIbHA XAPAKTEPUCTUKA
O®ICIB AJ1A rPOMAASAH Y ®PH
(KoHUenuii, npakTuka)®

Inesa crBopeHHA odiciB 1A rpomanaH abo yHiBepcamiB mocayr®
(maui — Takosk Y1I) BurMkIa B 90-x pokax (4ac “HOBOI MozeJii yrpaB-
JIIHHA"), KOJIVI OpTaHy BJyaayu OyJiy IIepeTBOPEH] Ha 3aKJaay 3 HalaHHA
IIOCJIYT. 3 METOI0 OTPUMAaHHA I'POMaAAHMHOM 0e3 yCKJIaJHEeHb, IIBUIKO
1, IO-MOKJIVIBOCTI, B paMKaX OJHOI'O BI3UTY aJMiHICTpaTMBHOI IOCIYIH
B OaraTboX €BpPOIENCBKUX KpaiHax OyJia po3pobiseHa MozeJb €HOTO
odpicy nia rpomagsas (“one-stop-shop”).

Ha nmouaTtry 3anpoBaxenss miei HoBalii y @PH akTuBHO BBYaBCA
3apybiskHMIT Hocsix, ocodbsmBo Hinepsnaunis. Odicu ayia rpomandaH y
®PH nabaraTo MOBiJBbHIiIIE YTBOPIOBAJINCA Y BEJVKNX MiCTax, aHi’K B
masx. ITpore, Hanpukan, B Bepaini HuHI Bike 46 Takux odicis. IHimia-
THBMU 31 CTBOpEeHHA Takux odiciB y Himewuunni 6ysm BinHeceHi Ha po3cyn,

% Ilin6ipry maTepiagiB mwono goceiny @PH 3pificueno npodecopom itepom llInmanke

(excrieprom GIZ). ITpn npomy MaTepiag migpoaaisny 6.1 ckiiaieHo Ha OCHOBI IaHMX MOHITOPMHTY,
3nivicHenoro MyHiImMnaJdbHNM IEHTPOM agMiHicTpaTuBHOro MeHemsxMeHTy (KGSt) y 2006 pori,
BianoBigHux Martepiaiis npesentanii Augpu lHltanemaiiep (Andra Stallmeyer) Ta maTepiadis,
3i0paHux nix yac HaB4aabHOrO Bisuty 10 PPH Bocenn 2009 poky. i 1iiseit JaHOTO BUAAHHA
nigposnin 6.1 mixroroBaeno excriepramu LIITITP BanenTunoio CrosH Ta BikTropom Tumony-
KOM.

Yy ®PH raxi YCTaHOBM MAalOTh Ha3BuU “burgerburo” abo “burgeramt”: “odic nmnsa rpoma-
nau” abo “Oropo aasa rpomanan”’. Takosk 3ycTpidaroTbed nepekyann: “cepBicHa ciayskba ma

” o« ” o«

rpomanAH”, “BiIOMCTBO y cupaBax rpomManAaH”’, “IeHTp AJiAd 3BepHEeHb rpoManan”’, “Oiopo 3
puiioMy rpoManas”’, “cirysk0u 3 OonpalfoBaHHsA 3allUTiB rpoManAaH”’. Y NaHOMY TEKCTi yIo-
PALHMKAMY BUKOPUCTOBYETHCA 3arajibHa KOHCTPYKIiA — “yHiBepcam mociyr”, abo BjacHe

HiMeIlbKa Ha3Ba “odpic 1y1a rpomangsan’.
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MYHIIMIIAJITETIB, OCKIJIKY Hi CIIeI[iaJIbHOTO 3aKOHOJIaBCTBA, Hi YPAIOBUX
(bemepanbHUX UM 3€MEJIBHIX) ITpOrpaM 3 Iiei rematuky He O6yJiio. Otixe,
OinbImicTh MICT 3aIIPOBAKYyBaJM TaKl yCTaHOBU Ha BJIACHUI PO3CYH, i
TOMY IIpaKTMKa Ma€ baraTo 0cobJIMBOCTEIA.

YHiBepcaMu mOCJYT € BiBUTHOIO KapTKOIO aaMiHicTparii (BimobOpa-
3KaI0Th i1 iMimeK y rpomajsicbkocTi), ockinbky B Y11 BinOyBaeTbes mo 80%
KOHTaKTIiB agMiHicTparii 3 npuBatHuMu ocobamu. Tomy cTBoproBatu Y11
PEKOMEHIYEThCA He3aJIesKHO BiJ po3MipiB rpoMaiy, OCKIJIBKM BiH € I[eH-
TPaJIbHMUM MiclleM 3BEpHEHHA I'poMaifAH 10 agMiHIiCcTpallii.

IIpyunuaamu opranizanii YII e:

HiIBUITEHHA AKOCTI II0CJIyT = Opi€eHTallid Ha 3aMOBHUKA,;

3a0IMaJKEeHHA B MPOMIIbHMX BiZoMCTBaX = MiABUIIEHHA
e(peKTUBHOCTI;

MoJTiNIIeHHA iMigKy ab0 agMiHICTPaTUMBHOIO/MiCBbKOTO MapKe-
TUHTY;

ONTMMi3allid yMOB pobOTM = OpieHTallid Ha CIIiBPOOiTHMKIB.

OCHOBHMMM LiJIAMM, II0 IIepecJigyBasmca Ipu cTBopeHHI YII y
DPH, €:
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HaJlaHHSA MOXKJIVBOCTI MEITKAaHIIAM (AK (PI3MUHMM, TaK 1 I0Opuand-
HMM ocobaM) BUPIIINTY B OZHOMY MicCIli MaKCUMaJIbHY KiJIbKICTb
CIIpaB;

LIeHTpaJibHe po3TauryBaHHA Y11, cydacHe o(popMIIeHHA IIPUMi-
IIIeHDb Ta BiACYTHICTL Oap’epiB;

OPIEHTYBaHHSA IIMPOKOT0 CIIEKTPY ITOCIYT 110 MOKJIVBOCTI Ha KOH-
KpeTHi KuUTTeB] oOcTaBuHM (“niepeisn”, “HapomsKeHHA IUTUHN
TOLIIO);

CKOPOYEeHHs Jacy rnepebyBaHHA B JOPO3i CIIOKMBAYIB Ta Yacy Ha
“mmoxomu 110 Kabimerax”;

BCTAHOBJIEHHSA IIOJIOBKEHNX YaCiB IPUIIOMY;

3MeHIIIeHHA abo CKacyBaHHA Yepr BiABiayBadis,;

CTBOPEHHA JPY KHBOI aTMoccepu y BifJHOCMHAX TpoMaldH 3
IIpeZicTaBHMKAMM aJMiHIcTpalil;

IIBUAKNUI cepBic HaJaHHA MaKCHMaJbHOI KiJBKOCTI IIOCJYT
“i3 omHNX PYK” 3 PiBHUX NUTAHb;

ONITMMi3allid IpoueAyp HaJaHHA aJMiHICTPAaTUMBHUX IIOCJIYT,
3a0e3reyeHHsA X IIPO30POCTi;

10 MOSKJIMBOCTI BUYEpIIHE OITPAIllOBaHHA Ta ITOJIETIIEHHA NiAJb-
HOCTI (pax0BUX CIYIKO;
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e mnpodpeciriHe, TPUBiITHe Ta AKICHEe HAJaHHA KOHCYJbTaIlil
“3 ogHOrO mPKepesa’;

e IIMPOKI iH(pOpMAaIiliHI MOKJIMBOCTI;

e BICOKA AKICTb IOCJYT AJIA 'POMaJsH.

CTBOpeHHA yHiBepcaMy IIOCIYT TPUBA€E B CePeJHbOMY OAVIH — JIBa
POKM (3aJIe3KHO BiJ TOTO, 4M ITOTPIOHO IIPOBOAMTM OyAiBeJIbHI POoOOTH).
BaskauBuMu KpokaMu y IIbOMY IIpolieci €:

o Bubip Ta nepedynoBa IPUMIIIIEHD;

e BUBHaA4YEHHA 3aBAaHb Y1I;

o minbip mepcoHasly Ha AOOPOBINBHMX 3acaZax udepe3 IIOJaHHSA

3aB;

e BU3HA4Ye€HH:A FOAVH IPUIIOMY;

e HaJIArOJJKEHHS HaliCydacHIIIOI cucTeMy iHPOpMAaLiIHIX TEXHO-

JIOTiVI Ta KOMYHIKaTMBHOTO 00JIaTHAHHA.
Kooxen YII yxBaJiioe pillleHHA PO CIIEKTP MOCHYT, AKI HUM Oy Iy Thb
HagaBaTucA. ¥ PPH Tarkmii mepeJiik BKJIIOYA€E MOCIYTrM, AKiI € 4acTo
3aNMTyBaHMMM Ta HAJAHHA AKX He BUMAarae TPUBAJIOT0 OIIPAIIOBAHHA.
Bapro mocrtiiiHO meperaanaTy IPUTHATUN Mepesiik 3 TUM, 1100 iHTe-
rpyBaTi B YII pyHKIII] IHIMNUX CTPYKTYP (HaIpUKJIaL, KOHCYJIbTalliliHi
IYHKTU AJIs [eHcioHepiB Toino). Ak npasmio, 80% mocayr YII ckiaama-
I0OTh BIJla4a IIOCBiTYeHb 0c00M Ta ITacIopTiB, peecTpallid Ipo IpudyTTsA
(BubyTTA), IEPEPEECTPALTiA, HAJAHHA IOJATKOBUX KapToK. Y11 B cepen-
HiX i HeBesmKux Mmictax (Bixm 25 000 sKuTesiB), B AKMX HEMAE CIIYKOU
peecTpallii TPaHCIIOPTHUX 3aco00iB, YaCTO HAJAIOTh TAKOXK 1 IIOCIIYTH,
BiZlHeceH] 10 KomIleTeHIi1 i€l corysk0u. Ilepenaya B odic aJia rpomagax
JlaHOI corysKOM 3/11JICHIOETHCSA Ha OCHOBI aMiHiCTpaTUBHOI yroan.
Y3azanvrHenull nepeaik nocaye 8 ogict 0as epomadan @PPH ma 3pa-
30k 3 micma I'etideawvbepea — dus. Jlooamxu NeNe17,18.
Perrra mocayr (20%), 110 HagaoThes B Y11
e 3araJibHi JOBIIKM Ta HaJaHHA KOHCYJIbTAITI;
o BUIava popMyJApiB 3aABOK IHIINX BiJOMCTB;
e 3acCBigUeHHA JOKYMEHTIB;
o 0OIOpO 3HAXINOK (MPUIHATTA 3aryOJIEHUX pedeil Ta iX Ipojask
Jepes ayKI[IOHN), IPOJIasK KBUTKIB Ta MIIIKIB JIJIA CMITTSH,

o iH(popMawia a8 TypPUCTIB Ta rocTels,;

e HaJlaHHA iH(OpMaLiHMX MaTepiaJiiB IHIIMX yCTaHOB, IIPOJAK
KapT MiCT, KHMKOK, PeKJIaMHOI IPOAYKIIii TOIIO.

235



UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

B VYII ©PH He HazamTbCA COLIAJBHI ITOCTYTHM, TO3BOJM HA OyIiB-
HUIITBO Ta IOCJIYT'M peecTpallii aKTiB I[MBIJIBHOTO CTaHYy, 110 IIOACHIO-
€ThCsI 0CODJIMBOCTAMM 3aKOHOIABCTBA (3a COolliaJibHI MUTaHHsA BinmoBigae
JlepsKaBa) Ta aKlleHToM Ha “mBuaki” nocsayru. Cnenudikoro @PH € Te,
III0 IJIA COIiaJIbHMX IIOCJIYT Ta IIOCJIYT y cpepi OyAiBHMIITBA iCHYIOTh
crerfiaJibHi aHaJIOTiUHI 3a MeTomaMy podoTy yctaHoBu. Ilpu npomy s
nmuTaHb i3 OypiBHMITBA y Besmknux Mictax (Big 200 000 sxkuresiB) pexo-
MEeHJy€eThCA cTBOpioBaTy OyaiBenbHuit Y11, a y paioHHUX anMiHicTpa-
nigx — paitonHi YII. diHaHCOB]I opraM ChbOroJHI TaKOK BCe HaCTiIlle
cTBOPIOIOTEL ¥YII 1A OTpUMaHHA NOJATKOBUX JIOKYMEHTIB.

Crpykrypa Ta oprauizania YII y Himewunni nepenbadae:
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OpraHi3aIliio BeJMKOro 0(piCHOro IPUMIIIIeHHA 3 MiCI[AMM 00CITy -
roByBaHHA 3aMOBHUKIB, B T.4. IJIA KOH(IJEHITITHNX PO3MOB;
CTBOpPEeHHA “(ppoHT-0hicy” (30HM 00CIIyrOByBaHHA 3aMOBHIKIB)
Ta “Oek-odicy” (3oHM AJia podoTu criBpobiTHUKIB ¥Y1I), ne onpa-
LIbOBYIOTBHCA TOKYMEHTH, PO3IIOAIIAETHCSA IIOIITA, IIPAITIOE TeJe-
donHa ciryskba;

HIMPOKY KOMIIETEHIIIIO ITPaIliBHUKIB, AKA MOJIATAE y TOMY, 1110 yCi
IIOCJIyTY IOBMHHI onpaliboByBaTucsa B ¥YII Bcima criBpoOiTHN-
KaMM (IIPMHIINII 3aTaJIbHMX [TIOBHOBaYKEeHb a00 yHIBepcaJiamy);
nopiBHAHO Besmki Micta (mmorazn 30 000 sxkurTesiB) MarTb IpuU
BXOZi iH(poTeku, Ae 3aMOBHUKM OTPUMYIOTH iH(OpMAaIlilo Ta
BUPILTYIOTE APiOHI MUTaHHA (OTPUMYIOTH OJIaHKM 3adAB, 3a01-
ParTh rOTOBI IOCBiTYEeHHA 0c0o0M; Taka opraHisariiina gpopma
CIIPUAE CKOPOYEHHIO Yacy IpuitoMy (4epr) Ta peryJiioe II0TOKU
BiABimyBauiB;

AKIIO IeAK] Miciid 00CJIyroByBaHHA BiIBiIYyIOTBCA CIIOYKIBAYAMM
JacTinie, PpEKOMeHyEThCA IePioANYHO (IIIOTMIKHSA) IIPAKTUKY -
BaTM 3MiHY poOOYMX MiCIb MiXK CHiBpPOOiTHMKaMM (IIPUHITAIT
porariii), 1110 crrpuse 30aJaHCOBAHOMY PO3IIOMITYy HABAHTAMKEHH A
Ta ypi3HOMaHITHeHHIO cdep AiAJIbHOCTI IpalliBHUKIB;
IIOYMHAIOYY 3 ITIeBHOro po3Mipy micrta (rmonanm 40 000 sxuresiB),
yepra peryJyieTbCcsa PI3HUMHM CUCTeMaMM OpraHisalii npuiiomy
(cucTeMor0 TaJIOHIB 3 HOMepaMM); HeOOXiTHICTh BIOPAAKYBaHHA
yepru, cepe iHIoro, 00yMOBJIIOETECA BiICYTHICTIO Y CIIOXKMBA -
4iB MOXKJIMBOCTI OaumTy BCi Miclidg 00CJIyrOByBaHHH;
opranizaliito po0OTH 110 3MiHaX Yepes3 MOJOBIKEHI roAVMHN ITPU-
oMy 3 Ti€lo MeTom, 11100 B roauHM “mik” Oysa 3abe3nedeHa
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JIIOCTaTHSA YMCEJbHICTD nepcoHatsy. OTske, mpalliBHUKY OI0PO JJ1A
IrpOMaJifgH IPAIIOI0Th He Y BIATIOBITHOCTI JO 3aTraJIbHOTO PEKUMY
poboTu B opraHax MiClIeBOrO CaMOBPsAAYyBaHHA, aJyke IM Haza-
€TbCA MOYKJIMBICTb KOJIEKTVBHO BUPIIIYBaTU INTAHHA PEXKIMY
pobotu (cryagaTy podbounii rpadik).

BpaxoByrwounu rmpoBejieHi pe3yabTaTy OIUTYBaHb BiZiBiLyBadiB, 610po
IIOBMHHI HaMaraTucs yTpUMyBaTy TPUBAJIICTD OUiKyBaHHA I'POMaJaHN-
HOM IIPpUIIOMY Ha PiBHI HMKUYOMY, HisK 10 XBUJIMH.

3aMipy IIOTOKIB BiIBiyBadiB MOKHA 3J1MICHIOBATY IIJIAXOM BUKO-
pUCTaHHA OpraHizaliliHMX (POpPM BIOPAAKYBaHHA depryu, 30KpeMa,
Yepes aHaJi3 CUCTEeM 3allliCy Ha IIPUIOM, 110 MOYKe CTaTy B HArofi Ipu
IJIAaHYBaHHI ONTYMAJbHOIO BUKOPUCTAHHA POOOYNX pecypciB.

Toguan podotu B YII y HimeuunHi, 110 cTasm 06’€KTOM MOHITOPUHTY
MyHIinMnIagbHOTO 1IeHTPY aAMIHICTPAaTMBHOIO MEHEIYKMEHTY (HaJi —
MITAM), nomiTHO Bifpi3HAIOTHCA MisK co00i0 — Bix 28 o 55 roamH Ha
TUKI€Hb, OCKLIbKY BM3HAYAIOTHCA 3 ypaxXyBaHHAM MiclieBux ymoB. IIpnu
IIbOMY CepeHil IIOKa3HMK CKJaiae 38,5 TONVH Ha TUKJIEHD.

Y PPH BuOKpeMJIIOIOTb HACTYIIHI KpuTepii opraHizaliii roamsa
opuiomy:

e IIPOCTi/JIErKi AJia 3allaM ATOBYBaHHHA, HE3MIHHI Ta, 110 MOMKJIM-

BOCTI, €IMHI TOAVIHY IIPUIIOMY;

e iIEeHTWYHI roAVHM IIOYATKY Ta 3aBEepPIIIeHHA PoboTy;

e HaJIMEHIII OOVHUII Yacy — I10 TOAMHi abo MmiBroauHu;

e pobota 0e3 BUXigHNUX (HaABHMI PiIBHOMAaHITHIIA TOCBiM, 30KpeMa,
poboTa odiciB y cy0OTy € IOIIyJIAPHOIO cepell BiaBinyBadiB) Ta
poborta B 00iz;

e poboTa micJya 3aBepIlleHHA poOOYOro JHA OOVH UM KiJIbKa pa3iB
Ha TVKOeHb (moHaMenie o 17:30 rox.);

e HaABHICTb JHIB 3 PaHHIM MOYaTKOM POOOTH (IIJOHAVIMEHIIE 3
7:30 ron.)

Pexomenayernbcs, mob koskeH YII nnanyBaB BUNIPOOYBaJIbHUI
repion I KPUTUYHOIO aHAJi3y CBOro peskuMmy poboTu. OCKiJbKM y
mporieci MoHiTOpMHTY Oarato YII 3mMiHnIM CBiil peskuM pobOTH B CTO-
POHY JI0r0 CKOpOYeHH:A abo Po3IIpeHHS.

Bumoramn no cniBpobiTanukis YII GPH e:

e BMIHHA IpaloBaTU y BCix HanpaAMKax pobotn Y1I;

o OyTM IPMBITHMMM Ta CTIVIKMMM JO CTPECIB,;
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e BMIiHHA OPAIIOBATY B KOMaHl Ta OyTM rHy4YKMMU (y 3B’A3KY 3

po0O0TO0 110 3MiHAX);

e TIIOCTiVHO NIiABMINYBaTM pPiBeHb KBaJidpikallii (BMBYUaATM HOBE

3aKOHOJABCTBO Ta IIPAIfoBaTU 3 “BasKKMMM BigBinyBadamm”).

KinbkicTe cniBpoOiTHUKIB YII 3a1€KNUTh Bif CIIEKTPY 3aBJaHb Ta
KiJgbKOCTi ronye pobotu YII Ha TuKIeHb, TOOTO BijJ 3aBaHTAaKEHOCTI,
a He BiJ KijbKoCTi MelnkaHINB. IIpu 1iboMy KiJIBKICTH II€epPCOHAJY B
Himeuunni B cepenuabomy Ha 30 TucAY MeIIKaHIIB CTAaHOBUTBL 5 OcCi0.
Enextponue Bpanysanua y @PH napasi 11e He Ma€ CyTTEBOIO BILJIUBY
Ha IJ}0 CTaTUCTUKY, OCKIJIBbKM JOCI IIOBHOIIIHHO He BIIPOBaAKEHO B JIii0
eJIEKTPOHHUI imnc.

I 6ropo B Himewunsi po3pobisieHa cucrema rmapameTpis (IHAMKA-
TOPiB) iX AIAJBHOCTI 3 aKI[EHTOM Ha IOTPedM CIIOKMBAUIB, KA BUMIPO-
boByBaJsaca 3 1998 poky y xozai moniTopuuary MITAM 12 noOpoBinbHUX
00’e1HAHb TPOMA.

PesynbTat/EdbekT
(BMKOPUCTOBYETLCS

Mporpamu /MpoaykTy CrpykTypu /Mpouecn Pecypcu

HanyacrTilwe)

MepeciyHi yeprun PiBeHb NOKpUTTH
BiABiAyBayiB KOWTiB

FoanHu poboTn

NOTUXHEBI

MepeciyHa TpuBanictb
06cnyroByBaHHS KJli€HTa
3 KOXHOI nocnyru

BapTicTb KOXHOI
OKpeMoi nocnyru

PiBeHb BAOBOMEHOCTI

BiABiAyBayiB

KowTw / AeHb HaBYaHHSA

PiBeHb BAOBO/IEHOCTI
[03BOHIOBaYiB

BaosoneHicTb npeg

3aTpaTu Yacy Ha KOXHY
nocnyry

Ha cniBpobiTHMKa/uIo

MepeciyHa TpusBanictb
3'eAHaHHs no TenedoHy

PiBeHb 3a10BONIEHOCTI
cniBpo6iTHMKa /Ui

CTaBHUKIB iHCTUTYLiN

YacTtka HeBaanux cnpob
Tened. 3'eAHaHb

Cucmema tHOUKAMUBHUX NOKAZHUKIE 0LAABHOCME O10DO.

IIpakTryHa OL[IHKA MOHITOPMHTY 31/ICHIOETbCA 38 TAKMMU IIapaMe-
TpaMI AK (paxoBa KOMIIETEHTHICTD CIIiBPOOITHUKIB, OCHAII[€HHA IIPUMi-
IIIEHDb, PEXKUM POoOOTHU i TPMBAJICThL OUiKyBaHHA, TesJe(OHHI KOHTAKTI.
Ha ix ocHOBI 0yJ10 BU3Ha4YEHO BiATIOBiIHI CTaHIAPTHA.

PesysbraTyt npoBeeHOTO0 MOHITOPMHTY IIOKa3ylOTh, UM BJAJIOCH
010po yCIIIIIHO 30pi€eHTyBaTHCA Ha HOTPebM KJieHTa, 3pobuTu Ipa-
BUJIBbHUI 0Oip KapiB, Ta Ha AKUX OIIAHKAX POOOTH € MOTEHIiad IJId
OnTUMIi3aIrii.
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6.1.1. Jocseig 610po 3 npuriomy rpoMmagsiH
B OcpcpeHbaci-Ha-ManHi*
Oprasnisaria micreBoi Biaau B M. Odpdpendax-na-Maiini HaBeeHa
HIDKYE.
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R —"'""““_«_?___._._______
~ wmaricTpat/ N

“_0BepOypromicTp (MichKui ronoaay

/-------B-ig.qinl \ / sigain Il \\ / siaain Il —\\\ /_Bqu,u;‘l_l\f_ﬂ\

| BipOin 3abeaneyeHHA |

\oﬁepﬁyprowch/ \ 6ypr0M|c‘rp / \ KaaHavein / Maﬂcbmm HODM

onoBHI HANPAMKK FonosHi HANPAMKN oNoBHI HANPAMKM ONoBHI HANPAMKX
OIANLHOCTI OIANLHOCTI. OIANBHOCTI AIANBHOCTI
- BygiBHUUTBO - couianbHi NUTaHHA - thiHaHcK - Beanexa
- KyNbTYpa - eKonoria - yueToTa
- nepcoHan - po6om 3 KnieHTamu - LWIKOMK
/E—mpo 3 nDP‘WOMY\\ //Cnymﬁu aanucy axnﬂ\ s
TPOMaaAH u,umnbuorc cTaHy -
Lqumcmo y cnpaaa;(\ - — Q(\mncm ynpaeniHHaA
\\ iHo3emuiB /’ —_— /

ITpu npoMy 06epOypromicTp 3AiMiCHIOE PO3IIOALJ IOBHOBAYKEHDb MIdK
Bimmismlamu, TOOTO BU3HAYAE, AKI 3aBIaHHA ITOKJIAJAI0THCA Ha KePiBHMKA
Bizmminy i AKi coryskOu 3aKPIiMJIIOI0OTECA 38 HUM.

Ho BigxpurTa Oopo y rpynHi 2000 pory cays:xbu peectpariii TpaH-
CIIOPTHUX 3ac00iB, I[eHTPAJIbHNUI PEECTP MEIIKAHI[IB, OpTaHN BUAAYi
nocBinueHb BoAisa, ESO Ta EVO 0ysau poanopolieHi y 5 MicIiaxX B pi3HUX
paiioHax MicTa, MaJu 5 Pi3HMX pesKkMMiB poOOTH, a BifiBiyBadyaM J0BO-
IUJIOCS MaTy CIIPaBy 3 5 KOHTAKTHMMM ocoOaMM Ta CKJIAIHMM IIpoIle-
coMm incpopmyBanHA. [Ticsa crBopennsa Y11 nokpammsesa cepBic HaJaHHA
IIOCJIYT BUIIleBKa3aHMX ciy»k0. IIpy iboMy BapTO HaroJOCUTH, 1110 TaKi
3MiHM He TIPU3BeJU N0 301JIbITIeHHA KiJIbKOCTI ITpaIliBHMKIB.

dpouT-odic 6ropo odopmiieHnii mposopo (6e3 dbap’epis), 110 OJIET-
IIIy€ IIpollec yIIPaBJiHHA. S0KpeMa, IIpo30opa Ipoleaypa IepexpecHoro

4 - - . .
Omic ykJIazeHo 3 BUKOPMCTAaHHAM IIpe3eHTalinHnx Marepiasnis Mapriau dykc (Martina

Fuchs), nupexropa BigomctBa Ta Mapkyca Exka (Markus Eck), 3acTynHuKa gupextopa
BimoMcTBa.
Hogidxo80: Opdpendax Hamiwye Osm3bko 118 Teay skuTednis, nuoma: 44,90 xm.
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UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

KOHTPOJIIO (DaraThox odeli) 3a0e3edeHa y BCiX IpoIjecax MarisKe Ha BCiX
JIaHKaX.

Posnognin 3aBmane y Owopo M. Oddendax-na-Malini Burasnae
HaCTYITHMM YMHOM (IVIB. PUCYHOK).

Posnogin saBaaHb y 61opo 3 NpuiioMy rpomMagaH: OHenbach
am Main
a BypromicTp - : o F

IJ'IbOBI yrogw oprasisauiiiHe posnopsapKeHHa |

\ aHaniTM4Ha aanucka
( ) ___—_// \

/ KepiBHWUTBO BigoMcTEOM ™

\J:]naH poanoainy cnyxbosux obos’ F|3KI§/
/ __:/_ —_ \ \

/BIO,D,A{ET nepcoﬂh /rpyna peecrpaulﬂ\ |/ \ lp/yna BMaaya nocacu}a\.

\ opraHizauin / @chopmux 3ac06} T peempaum/ \\ I NiUeH3In /

:/ ™ \ / \ ,/ ™
N N~

Onue WTaTtHux nocan i3 JakpinneHMn 3a HUMK 3aBfaHHAMK Ta KOMNeTeHUIAMK, NOBHOBaXeHHAMK

BypromicTp — Ha4daJspHUK 010p0 (OAMH 3 3aCTYIHMKIB 00epOypro-
MicTpa) — CBOIM PO3NOPANKEHHAM IIIOPIYHO BU3HAYAE IIiJIi AiAJIBHOCTI
6ropo. KepiBHMIITBO BiZloMCTBa PO3MOALNIAE CIIYsKO0BI 000B’ A3KM IIIIAXOM
CKJaJEeHHA MIaclopTy Iocaay, e BU3HA4Yal0ThCA 3aBJaHH:A, [IOBHOBA-
sKeHHsA 1 pyHKIii. Binnmosigao 610po noxgisieHo Ha Tpu paxoBi rpymnm o 12
ocib KoKHa (peecTpallisa TPaHCIOPTHMX 3ac00iB, peeCTpallisa MEIIKaHITIB
i macnopTHa cayskba, ToCBiqUYeHHA BoAiA) i 1 rpymy i3 3araJibHUX agMi-
HICTpPaTUBHUX NUTaHb, B T.4. BeJJeHHA OyXxraJjrepii (O0KeT, IepcoHaJl,
opraHisariis), axa BrJIO4a€ 4 ocodbu. CriiBpobiTHMKY CIIeliai3yoThea Ha
OJHOMY 3 PaXOBUX HAIIPAMKIB. AIMiHICTPATUBHNI HiTPO3AiJI BUKOHYE
TakKi 3aBIaHHS:
e OTOJIOIIYy€E KOHKYPC Ha 3aMillleHHs [10ca 1 IPOBOAUTE IPOLIenypu
BinGopy;

e 3IIJICHIOE YIIPaBJIIHHA II€PCOHAJIOM (BIAIIyCTKM, JiKapHAHI, Mig-
BUIIIEHHS, OCHAIIIEHHA MaTepiajlaMy TOLIO);

e 3IiViCHIOE yIpaBJiHHA (piHaHCaMM (IJIaHyBaHHA i BUKOHAHHSA
OromsKeTy, OyXraJTepchbKa 3BiTHICTD, 3aKYITiBJIA MaTepiaiB);

e OpraHi30oBYy€E 3aX0]IM Ta 3aBiy€ TEXHIKOIO.
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YII m. Oppenbax-na-Mariini Hagae iHpOpPMAaIilHi TocTyry (OCBiTHI
Ta KOHCYJIbTaTUBHI MPOIIO3UIlii, opraHizalliiigi mopaam), a TaKoK Taki
0CcOOJIMBI TOCIIYTH fK:

e BUOOPU IIOIITOIO;

o 0e3maTHi KOHCYJIbTATVBHI IOCJIYTY 3 BUKOPMCTAHHA €HepPrii;

e KOHCYJIbTallil MirpaHTaM;

e TIOCJSYrM i3 po3MimeHHA oroJjoileHb y raseTi “Odpcpendax-

IToct”.

Oxpemi nocayru y npuminiensi YII Hanaors “napTHepchbKi opra-
Hizauii”, AKi panime HaJexaIM 10 KOMyHaJabHOI BiacHocTi: AT Enep-
ronocradanHa, ESO (BracHe migmpueMcTBO 3 yTuJiizallii modyToBmux
BiiXomiB, MpuOMpPaHHA BYJMIb i TOTJIALY 3a KJIAZOBUIIIAMM), a TAKOXK
OJaromiiiHi opraHisarrii.

Bropo Bigkpure: 3 noHexinka o i’ atautli 3 8:00 go 18:00, y cybory —
3 9:30 mo 13:30, ToOTo 3arasiom 54 roaAVHM Ha TUMKIEHb.

Opranizania pexumy poOOTH 3 TOYKM 30pPY CIIIBPOOITHUKIB 31iMi-
CHIOETBHCSA IIIJIAXOM:

e BU3HAYEHHS PEIKUMY Ha TPUBAJIUI CTPOK;

|
|
|

IMpumiwenns 610po 0as epomadan m. Opgpenbar-ra-Maiini.
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UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

e MOKJIMBOCTI IJITAaHYBaHHA 4acy,

e ILJIAaBAIOYOro pobouoro rpadiry (AJsa paHKOBOI 3MiHM — IIOYATOK

ik 6:00 Ta 7:30, kimens podotu 3 13 1o 18 rox.);
o “HakommMueHH:A” POOOUMX TOJMH 3 MOYKJIVBICTIO BUKOPMICTAHHS 1X
IiJ1 4ac BiIIYCTOK;

e BUKOPMCTAHHA PiBHUX MOJeJIell poOOTI HAa HEIOBHMII poboUmMit
JIeHb, B T.4. MOYKJIVBICTb HEOJTHAKOBOT'O PO3IIOJLIY poOOYOro yacy
y pi3HI gHI TMIKHS,

e MOKJIMBOCTI ITIOEJHAHHA poOOYMX i IPMBaTHUX iHTepeciB (ciyk0u

icim’i).

I'padik poboTy mepcoHay CKIATAETHCA IIOTVKHA IIIJIAX0M IIJIaHy -
BaHHA BiIITyCTOK 1 HEeBiAKJIAIHNX CIIpaB, pobodoro dacy i kBaJiikarii
criBpobiTHuKIB. [liroumii rpadik HI0OpaHKy aKTyaJi3yeTbcA 3 ypaxy-
BaHHAM I[IOTOYHUX IOLIN (XBOP0O, KOPOTKOCTPOKOBMUX CIIpaB) i po3cu-
JIa€TbCHA CIIBPOOITHUKAM.

3 7-7,5 pobounx roVH III0HSA CIIYK00BEIb II0JIOBUHY HaCy IIPAIIOE
3 BiZIBiyBadamy, a IOJIOBUHY 3 JOKyMeHTaM. IIpu 1bomy, He3Baskaoun
Ha IT0ZIOBIKeHMII rpacpik poboTy, BigBinyBadi “3a 3BUYKOI0” aKTUBHIIIIE
Oy Th 3paHKY i micas obiny.

3a neHb B YII obcaayroByeTrbesa 600 BigBigyBadiB, a TAaKOMK OIIpalibo-
ByeTbcsa 400 auctiB. KisbKicTh cKapr € HE3HAYHOIO — B CEPEIHBOMY D
CKapr Ha TUKJEHb.

Pobora B YII OyayeTbca Ha DpUMHOUIIAX IJIACKOI ie€papxii, mmpo-
KIX [IOBHOBAKEHb HA YXBaJIEHHA PillleHb CIIIBPOOITHMKIB Ta IPUHINITI
po0OTH B KOMaH/II.

3axonay i3 (popMyBaHHA KOMaHIM [I€PCOHAJY BKJIOYAIOTh!

e IIIOPIYHMIT IMCBMOBMUIN €K3aMeH JJIA BCiX CIIIBPOOiTHUKIB,

o mIopiuHi “mHI KOMaHAM /1A KOYKHOI 3 (paX0BUX I'PYII,

e cucTeMaTHUHI Oecigy Ta y3TOAKEHHA IPaBUJI OJIA KOYKHOI 3

Tpym.

Ycmix KosKHOI KomaHay 3a0e3neyye:

e BpaxyBaHHA CUJIBHUX 1 cJIabKUX CTOPIH;

e CIIJIbHA CTpAaTerid i I1iJii Ta yCBiIOMJIEHHA 3aBIaHb i PYHKIIII;

e IIOBipa, B3a€EMOIIOBara Ta IMiATPUMKA;

e E€IHICTB iVl i TIOBEOIHKY Ta TOTOBHICTD JI0 BIAIIOBIHAJILHOCTI;

e BMIHHA J0JIaTV KOHQJIIKTY Ta BUTPUMKA 1 aKTUBHICTB;

e dYiTKa CTPYKTypa Ta IIpaBua.
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Poanin 6. 3APYBEDKHU JOCBIO HAOAHHA AOMIHICTPATVBHUX MOCYT

O6cayzosysarts 8i08i0ysauie 8 610po 04 epomadsm m. OPppendax-Ha-Mavini.

Bropo, BiguyBawun Ha cobi TMCK HEOOXiTHOCTI €eKOHOMIii KOIITiB,
IIOCTAJIO IIepe/ BUKJIVIKOM I10IaJIbIIOro 3abe3reueHHa HaJaHHA AKICHIX
ITOCJIYT HIJIAXOM OIITMMi3allii poOoumMX IpoIleciB i BUKOPUCTAHHA TEXHIU-
HUX MoskauBocTell. Texniuna nigrpumkia 6iopo B Oppendaci-na-Maiini
31VICHIOETHCA HIJIAXOM BUKOPUCTAHHA:

e CTaHJAPTHMUX METOJIB BEJMKUX BUPOOHMKIB IIPOTPaMHUX IIPO-

nykriB (kfz21, PAMELA),

o 0DaHKIB maHMX y POpMi peecTpy Ipolenyp peectpalii, peectpy

JieHsin, ceptudgikaTiB abo OOIYCKiB Ta peecTpy HOCBigUYeHb
BOJifA, 1110 POPMYIOTBCH 3TiTHO 13 3aKOHOAABYMIMIY ITOJIOMKEHHAMU
(momo obcaAriB 30epeskeHHA NaHUX, TPMUBAJOCTI apXiByBaHHI,
MOSKJIVIBOCTEN JOCTYILY, aBTOMAaTN30BaHOI Ilepeiadi TaHMX TOII0)
B MicreBux abo eHTpaJbHMX iH(OPMAITiTHO-004UMCITIOBAJIbHIX
HeHTpax (HampurJad, npu PesepasbHOMY BiJIOMCTBI aBTOMO-
OLTbHMX BaHTAKHUX [T€PEBE3EHD);

e EJIEKTPOHHOTO apXiByBaHHA Ta JIOCTYILYy Yepel3 Mepesky 3 ycCix

po00YMX MiCIlb;

e BEJIMKOI KiJIbKOCTi KOMIIOHEHTIB arapaTHOro 3a0e3nedyeHHsd;

e IIPOIIO3UIIIN B PeKMUMI “OH-JIaVH” JIJ14 BiABiIyBayiB,;
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UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

e EJIEKTPOHHOI CUCTEMM BUKJMKY IAIPOrpaMy 3 IIMPOKVIMU
PYHKLIAMY OLIIHKY;

o 0OaHkKiB pgaHmMx 31 cHoeniaJdbHOIO iHoOpMalli€l0 aJA BCiX
CIIiBPOOITHMKIB.

IInaxoM BUKOPUCTAaHHA eJEKTPOHHUX TexHoJorii B VYII
HaJIaroJPKeHa

e MU pPoBa Dporeaypa OIpaIffoBaHHA 3aAB TPV BUJIaYi [IOCBiTUEHDb

ocobu Ta NMUEPPOBUX 3aKOPAOHHUX ITACIOPTIB (UM MOYKHA OTPU-
MaTM 3aMOBJIEHIII IaCIIOPT, IIOCBiUeHHA 0co0M, MOYKHA JOBina-
TUCsA Ha BeD-caiiTi, e po3MillleHi JiHKN);

e OHJIAIHOBWUI 3B’A30K 3 [[eHTPAJbHUMY OaHKAMI TaHUX;

e 3HATTA BiAOMTKIB IaJbIiB.

Y 3B’A3KY 13 BUKOPUCTAHHAM TEXHIKM [I0CTAJIO0 MUTAHHA 3aXUCTY
JIaHUX, 1110 320e31eUy€eThCA IIJIAX0OM 3aCTOCYBAaHHA 3a001KHIX 3aX0/[iB
IIPY BXOJIi B CUCTEMY (3aXMCT Yepes IMapoJib) Ta IIJIAXOM BUKOPUCTAHHA
crucreMy 6e3neKy 3 MeTOI0 3aXMCTyY OaHKIB TaHNX i MICbKOI KOMIT I0TE€PHO1
MepesKi.

Bropo mae HacTynHI BHYTPIIIHI Ta 30BHIIIHI KOHTPOJIBHI MeXaHI3MI
(IVB. PUCYHOK).

Starlt
. . . Ut‘enhal:h
KOHTpOJ’IbHI MeEXaHI3MW: m Ma.
o — — OF
Ve ™~ -/ Pofora 3 knieHTamu: N
{ Kanpoee BIAOMCTBO: Y - MOKIMEBIC T 3BE PHEHHA 31 cnapramu / [
\n -AvcyMNAiHapHi 3axogm 8 pasi .I e P - —
OpyLEHHA CNyKGOBIX 0GOB A3KI — _ Pesl3liie BIAOMCTBO: ~.
S~ }/ + / -NepesipAc A0TPHMAHHA BCTAHOBNEHOMD ™,
—— o — :_ NOPAZKY BUKOPUCTAHHA KOLWTIB
e = ""x \Ha.uae NOBHOBAKEHHA Ha onpaunouarmn//
T T TOILH MEXaHIIMM: e . _-OCOONMBX 33BAEHL
// “"“‘**/ -OpraHi3aLiAHi PO3ANOPARKEHHS T
{ Paxynkoga nanata. {ananit4Hi orNaauM) KepioHuytoa \\.
-NepeBipAE paljonansie | 8IAOMCTBa + BIAAIN \
\ BMKOPWCTAHHA pecypcie / .- - ofcAr npae y nporpamax — ——
\, - NepesipAE NpaBOMIpHICTb / [ -AOKyMEHTaNsHI MTESpAKEHHS | T T
~ 4 -TpaHcaKyii y nporpamax SEOTBTHRD. \
\“‘\.__H____ / I‘. puHGIpKEBH{! KEHTmnb / -KOHTPONbHI NOSHOEaXEHHA MICEENY
— \ NIDUHLIMN <4 0ueii» (NEPEXPECHOTO KOHTPONID)/ ',gcopln nenyran[a ro:qum: npum?u) Ta 3axoam,
- (baxosi oKW /i aHani3 L0 OPFraHI30BYITLLA MaNCTPaToM
-NOPIBHANLHKA aHania i3 / — ANA rpoMaNAH o
o — / ) IHWHMK MICTaMK _/’ —
7 ™. T -
/’ HarnAagosi coymGn: N —~— \ - —
f - OTPHMYIOTL PerynapHi 38iTH \ ““‘\\
\-YNOBHOBaKEHI 30IACHIOBATH KOHTPONL/ N N / [0N0BHE BIAOMCTED
\fuﬁOHaHHq 33BAaHE Ha MICLAX o ~—_ CERER MR T e Y
_ - - . { \
e e ™ | -BMKOPHCTAHHA CNyKOOBWX NeYatox |
Ve e \ | -HaJae NOBHOBAKEHHA HA BUKOPHCTAHHA |
nepesipAioTs NpasomMipHicTe gl |\ KOWTIB (NOBHOBaKEHHA Ha 3‘_”";"“"9”"“ /
/ KaCcOBMX PO3IPAXYHKIB

\ NP PO3IMAZJ ckapr / \ e
\ / T~ "
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Poanin 6. 3APYBEDKHU JOCBIO HAOAHHA AOMIHICTPATVBHUX MOCYT

Bropo, Ak ¢pakTop MicIIEBOro iMiIKY, € BasKJIMBOIO YCTAHOBOIO JIJIA
noJtiTukiB Opperbaxa Ta BUKOPUCTOBYETHC AJIA IIPOBEeJeHHA Iy 0JTid-
HIX 3aXO0JiB (BUCTaBOK, CIIelliaJIbHUX aKIIili, Hapan).

CriBpoOiTHMKM 0I0PO 3aJIy4al0ThCA 10 CUCTEMATUYHUX ONUTYBaHb
BiZIBiyBa4iB 1 BUKOPUCTOBYIOTH 3BOPOTHIV 3B’A30K NJIA ITOKpPAI[eHHA
cBoei poboru. Ilepie mmpore onutyBaHHA Bigdysoca y 1999 pori B
MOMEHT pO3po0KM KoHIlemnii 6iopo. HuHi onmuTyBaHHA IPOBOIATHCA
OJVH pa3 Ha ABa Poku (1o 1 TmucaAdl rpoMaifgH) HIJIAXOM BUKOPYCTaHHSA
TaKMX METOJIB AK aHKeTHe ONUTYBaHHA, ONUTYBaHHA IJIAXOM CIIiBOe-
cinm, BuKopucTanuda TexHiuHOI cucteMu “STIMMAT, aki crabinbHO mig-
TBEPIPKYIOTH IysKe JoOpuil piBeHb opraHisariii.

3 oryiAay Ha BUCOKI IOKa3HMKM MeTor YII € 30epesxkeHHA cBOe€l
MO3UILii, & TAKOK POIIIMPEHHA JJIA CIIOXKMBAYIB MPOTIO3UIII B PEIKUMI
“oH-JraiiH”.

6.1.2. YHiBepcam nocnyr M. BanHxanm®

YII y m. Bartuxaiim OyJio CTBOpPEHO AK MiPO31iJ Py CeKTOpl yHi-
BepcaMy IIOCJYT Ta HOPAAKY Ha IificTaBl opraHisaliliHOro pilieHHA
obepbypromictpa. ¥YII mpalfroe Ax BUKOHABYMII OpraH Ha IificTaBi HAIli-
OHAJILHOTO, 3€MEeJIBHOTO Ta MiCII€BOTO 3aKOHOIABCTBA.

B YII m. Bajiaxaiim HaJaloTh TaKi ITOCJIYTH AK: peecTpallid mpuoyTTsa
Ta BUOYTTA rpoMajsaH, IepepeecTpallis B paMKax MicTa, HalaHHA JIOBi-
JIOK IIPO Miclle IIPOKMBaHHSA, HaJJaHHA Ta BHECEHHA 3MiH y II0JIaTKOBI1
KapTKW; 3aCBiJUEHHA KOIIiJl Ta MiANNMCiB; HaJaHHA HOBILOK Ipo 6Jaro-
HaJIIIHICTh /BiICy THICTb CYAMMOCTI; 3aKOPAOHHI IaCIIOPTH, IIOCBiTYEeHHA
0oco0M, INTAYI IOCBiAYEHHA, TMMYaCOBI ITaCIIOPTH Ta IIOCBIAYEHHA 0CO0M,
MIOCBimUYeHHA OaraTOMiTHMX ciMeli, MOCBiAUYeHHA IJ1d BasKKIUX iHBaJIIIiB.

HaBiTb 3 baraTbox “He cBOiX” nmuTaHb OI0prepO0pPO IpuitMae BXigHI
nakeTu 1 nepenae ix 3a HaJgesxkHicTio. Tak B ¥YII micTa npuiiMmaroTbsCsa
3aABKM Ha: peecTpallito cobak, BUMMCKY 3 IIEHTPAJIBHOTIO IIPOMICJIOBOTO
peecTpy; cTUNeHail Ha HaBYaHHA, (PIHAHCOBY JIOIIOMOTY Ha BUMXOBaHHA
JliTelt; TPOMaAAHCTBO; BOJIVICBbKI MOCBiUeHHA (BUAAa4Ya Ta BHECEHHA
3MiH); (biHAHCOBY OIIOMOT'Y AJIA OILJIATY YKMUTJIA TOLLIO.

B YII Takosx BinOyBaeTbcA IpuiioM rpoMasaH 00epOyproMicTpoM.

) . .
JoBigKoBO: 43 THC. MEIIIKAHIIIB.
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Oghic 0as epomadsan m. Batinxavim (PPH).

Haperuri, B YII mosxkHa crmatuty mrpadpu, opuadaTt IakeTu I
CMITTA, 3aTH 3HAEH] pedi, mpuadaT KBUTKM Ha o3epo (Baiigsee) Ta
Ha JIITHI KyJIbTYPHI 3aX0M TOLIIO.

Pesxum podorn YII m. Bajtuxaiim: noHenismok — n’atuuia 3 9:00 no
19:00 rozx., To6To 3arasom 50 pobOUNX rOAVH Ha TUYKIEHb.

KinpkicTe BigBimyBauiB moctiiiHO 3pocrtae (amHamika: 1999 -
32 tucsaui ta 2007 pp. — 45 Tucau (36inbimiacsa Ha 40%)). “Iliku BigBia-
yBauiB” 3 9:00 o 11:00 Ta 3 15:00 o 17:00. Harimenie BixBinyBadis 3
18:00119:00 (zmuB. puc.).

B VII HaaBHI €MHI BUMOIY IIOJ0 AM3aliHy iH(pOpMaliiHNX CTeHIB,
a TaKOYK CIIeIfiaJIbHi CIIysK00BI1 IIPUIINICH, 1110 PETYJII0I0TH PoboUi IIporecu
CIiBpOOITHMKIB MiCBbKOI aiMiHicTpallii Ta MOPALOK IX CIIIJIKYBaHHA 3 TPO-
MaJAHaMM. 3000B’A3aHHA NOTPUMYBATUCA IINX IIPUMNCIB (PIKCYETHCA B
pobouomy KoHTpakKTi. Kpim Toro, ciiBpobiTankn YII perynsapao OepyThb
yd4acTb y ceMiHapax i3 miiBuUIleHHA KBaJlidikallii 3 nuTaHb KOMYHIKaILii.

Hdearl nocayrum HaJawmTbCcA depeld IHTepHeT, 30Kpema, MIPOCTI
JOBIIKM LIOZO peecTpallii. AJjie OJA OTPUMaHHA IIepeBaskHOI YaCTUHU
TIOCJIYT ITOTPiOHO ocobuceTo 3’ aABaATncA no Y11
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Posnodia 8i0810ysauig no eo0uHnax
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B VII obsnagHano 4oTHMpPM poOOUYMX KOMII'IOTEPU30BAHUX MicLd y
dporT-0dici Ta TpM — B Oek-odici. Poboui miciia YII B3aradi He Bigropo-
IPKYIOThCsA Oap’epaMy 3 MeTor0 3abe3reueHHs IPo30PocCTi. PYyHKITIOHYE
poTaliiiiHa cucrema.

TexuiuHe ocHamnlenus Y11 ckiagae:

e cTallioHapHe o0JIaJHAHHA:

a)

0)

Ha KOokHOMY pobouomy micrti ITK i3 mam’arTtio Ha 2 I'B, npun-
Tepu (FOJIKOBUN Ta CTPYMMHHUII), CKAHEPHM (IIJIOIIMHHNI Ta
CKaHep JJIA BiIOUTKIB MaJIbIiB);

obsmamHaHHA 3araJbHOr0o KopucryBaHHA (M®PO ta npuian
21 ortaty rocaayr kapTtramu CityCard);

e TIporpaMHe 3a0e3IeYeHHA:

LEWIS - enuna 3eMmesibHa cucrema iHdopMmallii mpo
SKUTEeJIIB;

Digant — nndppoBe 3abe3neueHH:A TOAAHHA 3aABOK Ha ITOCBi-
YeHHA Ta NaCIOPTH;

SAP — pinaHCOBUII 00JIIK — JOXiTHA Ta BUAATKOBA YaCTUHUY,
npozpama 0as 610Po 3HAXIO0K.

Texuiuyuum 3abesnedeHdaM Y1l omikyeTbeA MiAPO3Ii i3 TEXHIYHOTO
3a0e3reueHHa Ta iH(opMaIliiiHOi 00poOKY. YpaBiiHHA Oa3aMy JaHUX
YII BigbyBa€eTbcA HeHTpPaJi3oBaHO PerioHaJabHUM 00YMCIIIOBAJIbLHUM

OEHTPOM.

Hapasi B YII 3anyiaHoBaHO po30yAyBaTy eJIEKTPOHHE BPALYBaHHA Ta
oOJsragHATH IHPOTEKY.
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6.1.3. YHiBepcam nocnyr m. Nlenpgenbbepr®

Kpim 3BruaiiHuX opraHisalliiiHnx MOMEHTIB IIpUTaMaHHUX yciMm odi-
caM nyda rpomanaH PPH (onmcanum Buile), BApTO 3BEPHYTHU yBary Ha
KiJIbKa 0coOJMBOCTEl ITLOTO MiCTa.

YII m. Tetinensbepr Mmae eHTpaJIbHNI Opic Ta AecATh (iiii.

3oHna 06cAY208Y8AHHA UeHMPALbHO20 Oficy Oas epomadan micma [etideavbepe
(PPH).

Cranom Ha oyaTok 2009 pory B YII I'eitnennbepra 6yso 112 pobo-
unx Micrp Ta 144 cniBpobitauknu. IIpn nbomy B 1ieHTpasbHOMY odici € 13
pobounx micup, y diniax Bix 2 go 5 npariBHuKiB. Oa1H IpaiiBHNK 06CTy -
roBye B JeHb 0smm3bK0 30 BigBimysauiB. 3arasom YII y m. T'eiinensbepr
npuriMaioTb 250 THC. BIABiNyBadiB IIIOPOKY.

Kureni micra He 3B’A3aHI palloHOM i MOMKYTH BinBimaTu Oynb-
Akt odpic. 3a pesyabTaTaMy ONUTYBaHb BiJCTaHL AJIA 3aMOBHUKIB
CTAaHOBUJIA!

43 . .
JoBigkoso: 145 Tuc. MEIIKaHIIIB.
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Micys 0as ouikysanus 8 yeHmpaavHomy ogict 0as epomadan micma Ietideavbepe
(PPH).

o opranizamii YII: Ilicasa opramizamii YII:

3-5 k™M 1,7% rpomansH; > 5 km 24,3% rpomaisH,;
1-3 k™ 23,8% rpomagsay; 3-5 kM 51,9% rpomaas;
<km 74,5% rpomagsH. 1-3 k™ 20,4% rpomagsay;

<km 3,4% rpomasH.

Y TepuTopiasbHMX Ohicax HEMA€E OKPeMIX r1ocasl KepiBHUKIB. Kepis-
HUIITBO 3[iVICHIOETBCA 3 LieHTpaJsJbHOro odicy. IIpm crBopenni YII HoBi
[IpaliBHVKN He npuiimacsa. HomeHKaTypa IocayT OqHAKOBA 1 4J1d 1eH-
TpaJIbHOrO odpicy, i AJia TepuTopianpENX odiciB (mepestik nocyr YII m.
Tetinensbepr — nus. Jodamox Nel8). sKuresni micta He 3B’A3aH1 paioHOM,
TOOTO MOYKYTb OTPUMATH IIOCJIYTY B OyAb-AKOMY odpici He3aJIeKHO Bif
Mmicia nposkuBaHHA. B YII M. eiigenb0epr Tak0oK HATAIOTHCA IOCIIYTH
He aIMiHICTPaTUBHOTO XapaKTepy TakKi AK: TAJIOHU Ha JIOTJIAM 38 IITbMU
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UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

Ipuiiom eidsidyeauie Yy 00HOMY 3 MePUMOPIAALHUX 0ici8 0 2POMAOIH Mmicma
Tetideavbepe (PPH).

o 3 POKiB, 3aMoBJIeHHA NOoKyMeHTiB SAI'Cy, y3romxeHHA roauH IIp-
JIOMY B IHIIMX yCTaHOBaX, IPOJasK TaJIOHIB Ha HiYHE TaKCi IJIA KiHOK.

Yci poboui miciia yHiBepcasbHi. [Tpy moTpebi npariBEMky 6ek-odicy
BeYTh IIPUIOM BinBiyBadiB. IlikaBuM € JOCBiT TaKOi mocaau crieriajib-
HOT'O IIpalliBHMKA AK “‘cTpubyHelb” (IJid migcTpaxyBaHHA IIpalliBHUKA,
I110 3aXBOPiB TOII0 B TEPUTOPiaJbHUX Oicax).

Y1I mpaitoe HaBiTh y cyOoTy micasa obixy. ITpnu noTpebi rpoma nAaHnH
MOJKe JOMOBUTICH IIPO 3yCTPid i B “nmo3apobounii” (peskumMHMIt) Jac.

IInaTesxi mpuiiMae TOM Ke IPaIiBHUK, IO IIPUIIMAaE BiJBigyBada.
MooxsBuil 0€3roTiBKOBUIT PO3paXyHOK depe3 TepMiHaJl

AbDu xpailie 0O3HAMOMUTMCA 3 HIMEIbKMM JOCBiJOM CTBOPEHHHA i
yHKIIOHYBaHHA OQiCiB 1A IpOMagAH PEKOMEHAYEMO TAKOMK IPU-
JinnTy yBary JOBIZIKOBiN Ta aHaJITH4HIN iHpOpMalii, po3MilieHiil y
MOCiOHMKY, 30KpeMa:

o 3akawouyHoMy 3BiTy “CTpykTypa cuUCTeMM MOHITOPUHTY

“edpekTMBHICTL 1 pedyabTaTuUBHICTL” BepJiiHchKUX yHiBepca-
MiB nocayr” (ckaazmeHoro HiMenbKyM AOCIITHMM iHCTUTYTOM
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my6Jsiusoro yupapiinua, M. [Ilnaiiep, 2006 pik, kepiBHUK mIpo-
exty npod. 'ersmyTt Kaarec) — JJodamox No15;

o JlocaimxenHo “Od4iKyBaHHA OO0 MYHIUMNAJBHUX IIOCJIYT 3
TOUYKM 30py TPOMajsfH: pe3yJabTaTy MYHIIUIAJbHOTO JOCJi-
IokeHHA puHKY. MaiOyTHI mepCcrnekTyBM CIIysKOM IJid rpoMa-
naH. Yac ouikyBaHHA AK BigmpaBHMil TyHKT” — Jlodamox JNel6
(mocBig PPH);

o JlocBiny Lentpy npuiiomy TejedOHHUX 3BepHeHb (iH(op-
MalIlifiHO-TOBiIKOBOI carysk61) micT Kenbs/Boun/JleBepkyseH i
paiiony Paia-Epdt — JJodamox Ne21;

o Iammwm pnoBinkoBMM MaTepiasiam 3 nocBiny ©PH.

6.2. YHIBEPCAM NOCNYI BECTMIHCTEPA
(JlToHaoH, Benuka BpuraHis)*

MicueBe camoBpsanyBaHHA JIoHZIOHA Iependadae JOBOJI CKJIATHY
CHUCTeMY OPraHiB Ta peaJi3yeTbCA Ha ABOX PIBHAX: 3araJiIbHOMICBKOMY
Ta Ha PiBHI TepuTopiaJbHMX OAVHMIL y cKjani JloHgoHa. 3araJjbHe
YIOpPaBJiHHA MiCTOM 31i1icHIOE aaMiHicTparisa Beankoro Jlougona (Great
London Authority), Aka mpejcTaBJieHa MePOM MicTa, AKUI peaJisye
BUIKOHaBYY BJIaZly, Ta JIOHZOHCHKOIO MiCBKOIO acaMOJIe€r0, AKa 3aTBep-
TKYy€ MicbKuii 60K eT. JJOHZI0H € po3rnofisieHnM Ha 33 aqMiHiCTpaTUBHO-
TepuTopiaJibHi oauHMI (palioHn), 3 AKUX 32 € MYHIUITAJbHUMHU OKPY -
ramu (anea. borough), a takosxk Cirti, 1110 Ma€ creliaJbHUII CTATyC.
Y KOYKHOMY OKPY3i (DYHKIIIOHY€E BJIacHA MiclieBa pazaa, BUOOpM 0 AKOI
BinOyBarTbCA pasd Ha YoTupy poky. OQHMM i3 TaKMUX OKPYTiB € BecTMiH-
crep, AKNI € okpyroM JIoHZIOHA, HAIIJIEHMM CTaTyCOM MiCTa.

Indopmarniro mono “yHiBepcamiB mocayr” AOKJAZHO IIOJAHO
Ha Iurepuer-caiiti Pagm Becrtmincrepa®. Heobxinny indopmariiro

44 . . . .
Marepiaa migroroBiseno ekcrneproM lleHTpy mogiTuko-npaBoBux pedopm Ouiekciem

Rypinaum.

45 http://www3.westminster.gov.uk/forms/contact_council.cfm — Indopmarris cranom Ha
13.04.2009. (http://www.westminster.gov.uk/councilgovernmentanddemocracy/councils/
contactsconsultationandfeedback/onestop/services.cfm).
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poawmimieHo B po3xini “Papga, ynmpaBJiiiHHA Ta JIEMOKpPaTiA’, a TaKOMX
B minpo3minax “Panma” — “KoHTakTu, KOHCyJbTallili Ta 3BOPOTHIN
3B’aA30K” — “yHiBepcamu nocsyr” (“One Stop Services”). Ilpu 11bomy B
nigposaini “KoHTakTy, KOHCYJIbTAllll Ta 3BOPOTHIV 3B’ A30K” 3aKPIllJIEHO
MIPUHINIT JTiAJBHOCTI Takmux “yHiBepcamiB”: “‘Vuigepcamu mocaye’
Hadaroms ocooucmuil docmyn 0o ecix nocayz Padu m. Becmmincmep
110 o0nHum daxom”. Ha caiiti Bectmincrepcerkoi Pagu, cTopinky, sAka
mpucBAYeHa “yHiBepcaMaM MOCJYT”, OJIJIEHO Ha JeKiJbKa PO3JIiJiB:
“Yuiepcamu nociayr” (“One Stop Services”), “Xaprtia cnosxkuBauya”
(“Customer charter”), “PoaramryBanna “yHiBepcamiB nocayr” (“One
Stop locations”), IlpuitmanbHi B “yHiBepcamax mociyr” (“Surgeries at
One Stop Services”), “IIlo a moxxky 3podbutn B “yHiBepcami mocayr?”
(“What can I do at One Stop Services?”)

Y BecTtMmiHcTepi HaaBHI Tpu odicy “yHiBepcaMmiB mocsyr”’ y 3pyd-
HUX JJIA JOocTyIly Mmicuax Becrwmincrepa — Harrow Road, City Hall,
Church Street One Stop, ocTaHHi IBa 3 AKNX IPAIIOIOTH IIIiCTh IHIB Ha
TUKAeHb. TaM caMo HaBeJeHO ITIOCUJIaHHA Ha 1HII OiApo31iy CTOPiHKY
110710 “yHiBepcaMiB nocsyr” Ta 3acoby 3BOPOTHOTO 3B’ A3KY i3 “yHiBep-
camaM1’’: HOMep TeJiePOHY, aJIpecy eJEKTPOHHOI IIOIITH, & TAKOMK JIeAK]
crienmdivni 3acobu 3BOPOTHOrO 3B’A3KY, TaKi AK 3alIOBHEHHA KAPTKU
IJIA CIIOYKMBa4a, abo K 3BepHEHHHA JI0 IPeICTaBHMKA 00CIIyTOBYIOUOr0
IepcoHaJIy 11040 pikcallii KOMeHTapiB CIIOMKMBaYda JIJIA IIONAJBIIOI iX
myOJtikaIlii (MexaHiaM, mOgiOHMIT 10 HAIIIOT KHUTY CKaPT i IIPOIIO3MIIili).

Y npyromy poanini cropiaku — “Customer charter” — BusHadeHO
OCHOBHI CTaHIapTM AifAJBHOCTI “yHiBepcamiB mocisayr” y M. BecTmin-
cTep: DOOPONOPANHICTE Ta IIpodecioHas iaM (HaABHICTD y CIIysKOOBIIIB
yHiopMu Ta H6eiigKiB 3 iMeHeM; BBIUIMBUI, TOOPOIOPASHNI Ta e(per-
TUBHUI PO3TJIA 3BEpPHEHD, KOH(iAeHIIIIIHe BUPIIIIEeHHA NINTaHb 3a 3Bep-
HEHHAMM, YBa’sKHe CTaBJIEHHA JI0 JeTaJjell 1 BUBa)KeHe pearyBaHHSA Ha
3BEpPHEHH:), 3py4HICTb ¥ po0oTi (cripaBeyIiMBIiCTh 1 piBHICTD IpM HalaHHL
IIOCJIYT CIIOYKMBAYaM; JOCTYIHICTb IMOCJYT; MATPUMEKA II€PCOHAJIOM
BHYTPIIIIHBOTO 3B'A3KY 3 HEOOXiIHMMM BingisiaMu Bif iMeHi CrIosK1BaviB
3a1711 3aJJOBOJIEHHSA iX 3BepHEHb; 3HAHHA IIePCOHAJIOM IIVPOKOTO CIIEK-
TPy MOB), @ TAKOK BiJIIIOBiaJIbHICTE (BiAIOBIAAJIBHICTE 32 TOYHICTh Ta
AKICTBb poOOTH, IHBECTYBaHHA PO3BUTKY IEPCOHAJIY 3a4JI i IBUIIIEHHA
edpeKTUBHOCTI Jioro poOOTH; HaJlaHHA BiNNOBizel Ha Bci popMaJsbHi
cKapry 11ofo “yHiBepcaMy IOCJIYT” B JeCATUIeHHMI TepMiH; AiAJNIbHICTD
IIePCOHAJIY BiAIIOBITHO 0 KOPIIOPATUBHUX IfiJIel 3aJJ0BOJIEHHA IOTPed
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CITOKVBAYIB 1 HAJTAaHHA ITOCJIYT 38 Y3TOIXKEeHVMM CTaHZapTaMy TypOoTH
nnpo crnoskyuBada). OKpiM TOro, B TaHOMY 2K PO3JiJi II0TaHO KOPOTKUIM
repeJiik 3aco0iB HalaHHA aJIMiHICTPaTUBHUX IOCJIYT:

e IIMPOKMII CIIEKTpP iH(popMalliiiHMx OyKJeTiB Ta MaTepiaJjiB AJa
CITO’KIBAYIB;

o De3KoIITOBHI TesiedpoHHI JIiHi1 14 3B’ A3KY 3 minposainavy Panu;

e KacoBe 00CJIyroByBaHHA BCiX BCTAHOBJIEHUX Pajoio miaTesxis,;

o T1epeBipka 3aaB (Application Checking Service) Ha oTpUMaHHA
JIieH3siii, 30KpeMa, 1010 BYJIMYHOI TOPriBJIi;

e JIOCTYII JO ZIO3BLJIBHOI JOKYMEHTAaIlii, a TaKOK TeXHiuHi 3aco0m
MIOIIYKY HEOOXIOHMX IOKYMEHTIB i OJIaHKIB IO €JIEKTPOHHMX
pecypcax “yHiBepcamy mocJyr’;

e IIOCHAYrM 13 KCEpOKOIliloBaHHA IoOB’A3aHUX 13 Papgoro
JIOKYMEHTIB;

e KOHCYJBbTAIlIIHO-PO3’ACHIOBAJbHI 3ac00M JJIs HEaHTJIOMOBHUX
CITO’K1BAYIB;

e BimeoTepwmiHaJ 3 AOCTYIIOM IO IIepeKJaJadiB MOBOIO KECTiB —
JLJIA TJIyXVX CIIOSKMBAUiB i CIIOKMBAUiB i3 IpobJyieMaMu CIIyXy.

Tpertiit poszain “Posmawysarnnsa ‘Yynigepcamie mocayz’” OKpiMm,
BJIaCHe, 3a3Ha4YeHHA TOYHOI afgpecu odiciB “yHiBepcamiB nocisyr” mic-
TUTb TaKOXK JOKJAIHY iH(popMallifo 11040 Ha3eMHOTO i1 ITiI3€MHOTO
I'POMaICbKOT0 TPAHCIOPTY, AKMM MOKHA JicTaTucdA A0 “yHiBepcamiB
rocJiyr”’, 30KpeMa, aBTOOyCHIMX MapHIPyTiB Ta cTaHiii meTpo. OKpim
TOro, JaHWiI PO3LiT MicTUTh rpadik poboTm nux odiciB. 3asBuyaii
3a3HaueHi odicy po3MoUNHAIOTh CBOIO PoboTy B OyaHi AHi 0 8:00 3panKy
Ta 3aBepuryioTs ii 0 17:00 abo 0 19:00, a B cyboTy — mpairoroTs i3 9:00
1o 13:00 abo 15:00.

YeTBepTuit po3is IPpUCBAYEHII IPUIMAaJIbHAM YCiX TPhOX “yHiBEp-
caMiB MIOCJIyr”: Yy HbOMY IIOJIJaHO JeTaJIbHMiI rpadik podbotn (3a3HaueHo
KOHKPEeTHI roAVMHY Ta JIHI po00TH, KOHTaKTHUI TeJedoH mpuiimMaJtibHi). Ha
JlaHiy cTOPiHII ToAaHo rpadik podOTM KOSKHOI IpuiiMaJIbHi 3 pi3HOMaHIT-
HUX IIMTaHb i IyOJIiYHNX IIOCJYT, 30KpeMa, IIpuiiMaJieHb JJid MirpaHTiB
(OeHrasbchbKa Ta iTaJiiicbKa MpUIIMaJbHi), 3ycTpideli i3 uneHamu Bect-
miHcTepcbkoi Panm (Councillors Meeting), cory»xk0/mpuiiMaJieHb 3 IMTaHb
y cupaBax giteit (Childrens Information Service (Surgery), Children
Services Sure Start), macnoptusaiii mosaoxni (Youth Passport), mpodpe-
CIIIHOI HiATOTOBKM 11 II€PEMiArOTOBKY, IPUIIMaJIeHb 3 OCKaPyKeHHs, IIPY-
JIMaJIbHI 3 MUTaHb IeHCciliHoro 3abesneuyenns (Pensioners) TOIIO.
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OcranHiii posain nanoi cropiuku “IIfo s moicy 3podbumu 8 ‘yHisep-
cami nocay2’?” nependavae reTasi30BaHMII BUKJIA aMiHICTPATUBHUX
IIOCJIYT, 1110 HaJal0ThCA JaHUM “‘yHiBepcaMoM MocJyr”’. 3a3HadeHo, 1110
“yHiBepcaM IIOCJyr” Ma€ MOMKJMBICTb CIIPMUATY BUPIIIEHHIO CIIpaB 3a
3BEpPHEHHAMMU 3 NUTaHb: y KUTJOBIN cepi (Housing); y cepi pee-
cTpallii BMOOPIIiB; JilleH3yBaHHA; [JIAHYBAHHA 1 IIOJATKIB i3 3emMeJib-
Hoi BaacHocTi (Planning & Local Land Charges), mapkyBaHHA IpoMa-
nsaH (Restdents' parking); jinenasiii B aBTomoposkHii cipepi (Highways
consent — Application for highways licenses); 3araysbpHOI Ta MicieBoi
incopmanii; mon0 3BepHEHD 3 IMTaHb, 3aIIPOBaJKeHNX Paoro nogar-
KiB Ta 6isHecoBux ctaBok (Council Tax and Business Rate enquiries).

Y npyrint nosioBuHi 2009 p. odiniriamii indopMmaliviamii pecypc Pagu
M. Bect™mincrep 6yJsio nepepobiserno. Tak, yci mybaiuni nocayru Pagu
BUKJIQJEHO B aJi(paBiTHOMY HOPAAKY i3 mapaJjejbHUM TPYIIyBaHHAM
BIZIIOBIZTHO 10 cdpep CyCHiJIBHOTO KUTTA: 013HECOBI ITOCIYTH, IIOCIIYTU ¥
cIpaBax AiTell, y sKUTJO0BIN cdpepi, 11010 CILIaTH IIOJATKIB i 300piB, mya-
HYBaHHA Ta OyIiBHUIITBA, peecTpallii aKTiB MBIJILHOTO CTAHY, B OCBIT-
Hilt cdepi Toro. TakoK BMUKJIAJEHO KOPOTKUI OMMC KOYKHOI MOCJIYTH,
3a3HaYeHO KOJIO 0cib, ii i, HaBeJeHO CXO0sKi 3a 3MICTOM ITOCJIyTM; BKa-
3aHO 3aco0M 3B’A3KY i3 BiATIOBiaIbHMMY 0CODaMM.

6.3. BIAA1 O6CNYroByBAHHA MELWWKAHLUIB Y TAPITYBEKY
(Bapwasa, NMonbwa)®

BapmaBa nopinderbca Ha 18 palioHiB, AKI MalOTh Ha3BY “Iijb-
Huiti” (moJt. “dzielnica”). OpauM i3 Takux parioniB Bapiiasu € Taprysek
(Targowek), posramoBanuit Ha nipaBomy Oepesi Bicsm, mioma axoro
cTaHOBUTD 24,37 KB.KM, a HaceJieHHA — nmoHax 124 Ttucsyi ocibd.

CrBopeHHA 1eHTpaJsizoBaHoi cuctemu Binninie O6csryroByBaHHA
Mermkaniis (WOM, anr. — Resident Service Departments) 6yJo 3ariaHo-
BaHO B ycCix palioHax BapmiaBu 3a1a 3a0e3nedeHHsa MelIKaHIIAM MicTa
HaJIeXKHOI AKOCTI [IOCJIYT Ta IPUCKOPEHHA aMiHICTpaTUBHUX IPOLEenYD.
3azHadeHi Bigginu cTBOpeHO B AKOCTI YCTAaHOB, J€ KOKEH MeIlIKaHellb
BapmaBu mae MOMKJIMBICTD JIETKO BUPIIIMTY CBOI CIIpaBM B O(illiliHiN

46 . . . .
Marepian nigrorosseno ekcrieprom LIIIITP Onekciem Rypinamm.
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cdepi, 3oKkpema, nuTaHHa 00MiHy ID-KapTOK, peecTpaliii TpaHCIIOPTHOTO
3aco0y, oTpuMaHHA JineHaii Toiro. Binginn WOM nponoHyoOTh CIIOMK-
BayaM HaJiliHi, KBaJli(pikoBaHi Ta HIBUJIKI IOCIIYTM: AKIIO PaHillle CIIO-
’KMBadaM IOTpiOHO OyJio BinBimaTyu nekinbka KabiHeTiB y IpuMillieHHi
YCTaHOBH, TO 31 CTBOpEeHHAM Binginis agminicTpaTuBHI mporenypu 0yJo
3HAYHO CIporieHo. Takoyk B AKOCTI OCHOBHOTO IPUHIIUITY JifAJBHOCTI
Binginie 6yJsio 3ampoBa yKeHO BiJOKPEMJIIEHHA NPUTHATTA 3BEPHEHHA
BiJT TMX ITOCAIOBITIB, XTO PO3TJIAJIAE CITPABY 1 BUHOCUTS pinteHHsA. e mae
rapaHTyBaTy He3alliKaBJIEHICTb Ta BUKJIIOYUTY KOPYIILIiIO.

Oxpim peadizanii cBoix ocHOBHMX 3aBraHb Bigniomn WOM takosx
BUKOHYIOTb iHopMaIiiiny pyHKIi0. ¥ Biggimax MoskHa oTpuMaTy Big-
MIOBifHI aHKeTH, oiliriHi 6JaHKY, iIH(pOPMAIliiHI KAPTKY Ta IHCTPYKIIii.
¥Yci Binginm 06cIyroByBaHHA CIIOXKMBAYiB ITOBUHHI OiITPUMyBaTHU CIIe-
IiaJsbHI iHdopMaliliHi pecypcu, fe 3allikaBJieHl 0cobu 3HayTh OCHO-
BHY iH(opMallifo 3 IpMBOAY BPETryJIOBaHHA IHAMBINYaJbHUX NUTAHb.
BaskauBuM 1u1a BUKOHaHHA (PYHKIIN BingisiB BM3HAHO 3aIIycK enex-
MPOHHOT cucmemu 06CAY208Y8AHHA MEULKAHYLE, III0 MAE CKOPOTUTH

Peyenuyisa y o0Homy 3 6100ini8 006cayzoeyearnni mewkaryie Bapwasu. Bei gpomo
4020 ni0po3diny Hadaro Kaem Maccepom.
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abo0 3K ITIJIKOM BUKJIIOYNUTY ITOTPeOy BUKOPMCTAHHA IAllePOBUX JOKYMEH-
TiB MicJIA NOMMPEeHHA eJIeKTPOHHNX ITiANNCIB.

Ha nouatky 2004 poxky 3a3HaueHi Bigminmu Bike QPyHKIIOHyBaIN y
minbaUAX Targowek, Bemowo, Wesofa, Ursus and Wiochy; Ha cboromsi
K BOHM iCHYIOTB B ycix 18 minbunisax Baprnasu' ta moeguani B eqnuy
IIEHTPaJIi30BaHy IHPOPMAIliIIHY CUCTEMY.

Indopmaniro npo Bigain posmimnieHo Ha CcTOpiHIL 0diIifiHOTO
Inrepuer-pecypcy m. BapmaBu — moprany “BipryasbHoi cTosmiti”
(www.um.warszawa.pl). Ha 1o 3 cropiuky Bingimy WOM Bene nocu-
JIaHHA 3 ycix minposzninis cairy BipryasnbprHoro Bigniny 3 Obcoyroy-
BaHHA Memkannis (eWOM). Ha ctopiHIli po3MillleHO IOIITOBUI iHAEKC
Ta agpecy naHoro Binmisy, ioro TesiedoH i pakce, ampecy eJeKTPOHHOI
TIOLITH, & TAKOXK IOCUJIAHHA Ha cailT BipryasabHoro Bigniny 3 Obciry-
roByBaHHA Memkaniiis eWOM (http://www.wom.warszawa.pl/).
Oxpim Toro, Ha cTOpiHIll 3a3Ha4deHO rpadik podorn Bigmimy: 3 8:00
o 16:00, 3 indpopmariiero mpo HaABHICTDL y Bingisni weprosoro go 18:00
LIOITOHe HiaKa .

Ha cropinkax inTepHer-pecypcy e WOM wmicTATbCA OJaHKM JOKY-
MEHTIB JIJIf 3B€pHEHHA 10 Oy ab-AKoro 3 18 jokanbHux Binginis y minb-
Huax. OKpiM TOro, Ha CaliTi HaABHA MOBHA KOHTAKTHA iHpopMaIlia mpo
ui ninpHMYHI Bigninm; BcTaHOBJIEH] cTaHAAPTY O0CIYyrOBYBAaHHSA CIIOMKY-
BauyiB, CTOpPiHKa 3araJbHOMicbKOro IlenTpy OOCIIyroByBaHHA MEIIIKaH-
1IiB; IIepeJIiK cIIpaB; HOpMaTUBHA 0as3a (CIMCOK HOPMAaTUBHO-IIPAaBOBUX
aKTiB y cdepax apxXiTeKTypu 1 myaHyBaHHSA, TPAHCIOPTY, 3B A3KY,
diraHCiB, MiCIIEBOr0 CAaMOBPAAYBAaHHSA, TOCIIOIAPChKOI1 AiAJBHOCTI, eKO-
HOMIKM, reofiesii i KajgacTpy, CIIpaB I10JI0 TIOJAaHHA CKAapPT i BUCHOBKIB,
nyOJtiuHoI iHdpopMartiii Ta aiMiHICTPaTUBHOI IIpOLIEIyPH); TAKOK 3a3Ha-
4alThCA 3ac00M 3B’ABKY 3 IHIIIMMM YCTaHOBAMH, ¥ BIJIBHOMY JOCTYIII Ha
caiiTi mepebyBa€ nporpamMHe 3a0e3nedeHHA, HEOOXiHE JJIA ONITUMAJIb-
HOT'O BUKOPMCTaHHA JI0T0 pecypcis.

I[To6ynoBa pecypcy eWOM 1103BOJIAE 3 KOYKHOI CTOPiHKM caiTy
OTPMMYyBaTU iHQOpPMallil0 040 OCHOBHUX cdep IyOJsiuyHMX BimHO-
CMH, 3a AKVMM HAJAIOTBHCA MOCJIYIM Ta PO3MJIANAIOTHCA aaMiHicTpa-
TUBHI cripaBu. Pa3owm i3 TumM, icHye creniasbHa cTopinka “AsadaBiTHuii

" One-Stop-Shop // The Warsaw Voice. — 25.02.2004. (http://www.warsawvoice.pl/

view/4871/).
8 http://www.um.-warszawa.pl/v_syrenka/adresy/index_karta.php?grupa=12&adres=
2171&kat=49
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IIpumiwenns 8100iny obcayzosysanusa mewkaryis (Bapwasa, IToavwa).

nepeJiik crapas”, fe 3a3HadyeHo iH(opMalliio 1po 268 agMiHicTpaTUBHUX
crpaB Ta nocayr”. Ifomo KoyKHOI mocayru icHye AeTajbHa iHQOpMaliis:
HOMep KapTku (OJlaHK 3aABU, AKY HEOOXiJHO 3aIIOBHUTH); HEOOXimHI
IO TIOJJaHHA JOKYMEHTM; Miclle IIOJaHHA JOKYMEHTIB Ta OTPMMaHHSA
pilllIeHHA y cIIpaBi, IOPAJOK OIJIATY IIOCJIYT, TEPMiH HaJlaHHA CIIOKMBa-
yaM BiZAmosizi Torrro.

3HauHMII MacuB iHQopMalii MiCTUTbCA 1 Ha BJIACHOMY €JIEKTPO-
HHOMY pecypci ninbuuili Taprysek®, ne Bimomoctam oo Bigginy mpm-
CBAYEHO OKpeMy CTOpiHKY caliTy. Ha 11iif cTOpiHIl TakoXK PO3MiIIeHO
KOHTAKTHY iH(OpMallifo, aHaJoriyny gauum 3i cropiaku e WOM. Oxpim
IIbOTO, 3a3HAYEHO TAaKOK IM'A Ta aJgpecy eJIEKTPOHHOI MOIITY HadaJlb-
HuKa Biggimy Ta Homep jioro kabinery’.

Ha cariTi 3a3Ha4eHO TaKOK IIPO MOSKJIVMBICTD IPM3HAYEHHA 3y CTpidi
(3ammcy Ha IIpUIIOM) B YCTAHOBI Ha BU3HAYEHUII JEeHb, & TAKOYK TOMHY.
Oco0ucTnit 3anmc Ha TPUIIOM MOSKJIMBUI BiAoBiAHO 10 iHopMmariii Ha

49

http://www.ewom.warszawa.pl/procedury_alfabetycznie.php
50

http://urzad.targowek.waw.pl/page/index.php?str=423
Indhopmariia 3 erleKTpoHHNUX pecypcis craHoM Ha 12.05.2009 p.
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IIePIIIOMY IIOBepci ycTaHoBM, abo TesedOHHMIT — 3a HABeJEeHUM HOMe-
pom. WOM o00cayroBy€e TaKOYK CIIOMKMBAYIB i3 IMOPYIIEHHAMU CIYXY
(MOBOIO sKecCTiB), a TaKOK iHO3eMIIiB (aHIJII/ICbKOIO0 MOBOIO).

3aBgaHHAM WOM € o0csryroByBaHHA MEIIKAHIIB 3 NMUTaHb IIPU-
VHATTA pilleHb, HaJAaHHA iHPopMallii mpo mpouenypu i mepedir pos-
TJIALY CIIPaB, a TAaKOXK BUTOTOBJIEHHS JOKYMEHTIB.

Y Biggini O6cayroByBanHa MemkaHIliB ocoba Ma€ MOYKJIIMBICTD!

e BUPIIINUTY BJIACHI CITPaBU B OJTHOMY MICITi;

o oTpuMaTu OJIAaHKM JOKYMEHTIB y CIIpaBi Ta JOMIOMOTY IIpM IX

3aII0OBHEHHI,

e oTpuMaTH iHQOPMAIIO IIIOO0 IPOIENYP BUPIIIEHHA CIpaB 3
JIOCTYITHMX 1H(POPMaTUBHIX MaTepiajiiB B yCTaHOBI ab0 B eJiek-
TpoHHM crioci6 y JoBiguuky BinBimyBaua Ha nopradi “Bipry-
aJIbHOI cToJsmIti”;

e CIOCTepiraTy NPO30PICTh MNPOLEAYyPM Ta BIAUYyTU IIO3UTUBHY
aT™mocdepy;

e OyTu; 0bcIsryroBaHOO IpoeciiiHo, KOMIIETEHTHO Ta BBIUJIMBO.

Ho cmpyxkmypu WOM Hajie;KaTh: IyHKTH PO3TJIALY 3BEPHEHbD CIIO-
SKMBAYiB 1 HATaHHA IM aJMiHICTPaTMBHUX IIOCJIYT 3 IUTAaHb peecTpalil
TPaHCIOPTHUX 3ac00iB Ta MPaBUJI JOPOXKHBOTO PYXY; ¥ chpepax KyJb-
TYPH, OCBITHU, apPXITEKTypPH, reoie3ii, 0OXOPOHM JOBKIJJIA; CIIJIaTY IIO4AT-
KiB 1 MiciieBuX 300piB; 1110710 aKTiB IMBIJILHOTO CTAHY — pPeecTpallid Hapo-
JPKEHHA, CMEePTi, YKJIaTaHHA ILII00Y Ta BuAada BiAOBiIHNX oilliitHIx
koriii. CryiagoBoro WOM € TakoK Kacu JJId OTJIaTU aMiHICTPaTUBHUX
IOCJIYyT, IHPOPMAIliliHi IyHKTY, IYHKTY CTPaxyBaHHA, HAJaHHA KCepo-
KOIIiI0BaJIbHYX ITOCJIYT Ta poTOorpadpyBaHHA.

WOM TapryBeka Takoxk IpuiiMa€e PillleHHA IIOA0 cIipaB y cdepi
30eperkeHHA KyJbTYPHOI CIaAIINMHN: BUAada JO3BOJIIB Ha BeJleHHA Oy Ii-
BeJIbHIX, KOHCEPBAI[IIfHIX, PECTABPATOPCHKNX, aPXITEKTYPHUX POOIT
111010 BHECEHUX JI0 PeECTPy aM ATHUKIB, JO3BOJIB Ha BIOPAAKYBaHHA
MIPUJIETJIOi 10 maM’ ATHUKIB TepUTOopii TOIo (AJ1A JOIIOMOIY CIIOsKMBaYaM
HafABHI iH(popMalifiHi KapTKM Ta iHpopMallia Ha BeO-cTOpiHIi).

fIkmio ocoba He 3HA€ MOPANKY BUPINIEHHA BJIACHOI CIIpaBM, BOHA
MOJKe: JOBilaTyCA IIPO 0COOJIMBOCTI IpolleAypH y IpaliBHuKa B IH(Op-
ManirtHomy IIyHkTi, 3aTesiedpoHyBaTH 3a BiANOBiIHMM HOMepoM abo
sk ckopucratuca JoBinaukoMm BinsigyBauda Ha nopradi “BipTyasabHoi
cToJmiii”.
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Bi00in 06cayzoeysanna mewranyie (Bapwasa, [Toavwa)

¥ npoyeci suptwennsa cnpasu ma ompumarHiL AOMIHICMPAMUBHOT
nocayeu y Bi0diai ocoba nosurHa:

1) orpumaTu OJaHK JOKYMEHTY LI0A0 crpaBy B IHpopmaliritHoMy

yHKTi Bigginmy TapryBeka abo Ha eJIEKTPOHHUX pecypcax,

2) s3amoBHUTU OJIAHK,

3) moJsryunTy HeoOXiNHI JOKYMEHTH, 110 BUMaramThCs,

4) ogmepsKaTy KBUTAHINIO 3a IIOCJIYTY, OILJIATUTY B Kaci roTiBKOI0 abo

KapTKOI0, ab0 *K IepepaxyBaTy KOUITY Ha HaBeJeHNI paXyHOK.

Enexrtponsi pecypcu ax eWOM, tak i WOM y TapryBeky, MicTATb
HOMepM BiIOBiTHMX OaHKIBCbKMX PaXyHKIB.

ITicna opopMIIeHHA CIIpaBM CIIOMKMBaYa IIPOCATD OL[IHUTY IIOCJIYTH,
3anoBHMUBIM aHKeTy y Binaini WOM abo rHa caiiti WOM un e WOM.
Ha caitti Bigginy nozmaso BiINOBiNHY €JEeKTPOHHY aHKETY. 3arajibHe
OLIiHIOBaHHA PIBHA OOCJIyrOBYBaHHA CIIOKMBAYiB B YCTaHOBI 37iii-
CHIOETBCA BIAMNOBIAHO A0 I'ATHM 3alPOIOHOBAHMX XapaKTEPUCTUK:
“mysxe mobpe”, “mobpe”, “nocepenubo”’, “morano”, “myske nmoraHo”. 3a
1’ ATMOAJBHOIO IITKAJIOI0 OITIHIOETHCA CTYITiHb 3aJ0BOJIEHHSA CITOXKVBAYiB
OKpeMMMM acIleKTaMM IIPOoLlelyPy HalaHHA IOCJIYT, 30KpeMa: 3HaHHA 1
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KOMIIETEHI[iA IPaIliBHNKA, KyJbTypa 00CJIyroByBaHHsA, CIOCiO HAJaHHA
iH(popMmallii, Ipo30picTh NpOLEAYPH, CTPOK BUPIIIIEHHA CIIpaBy Ta opra-
Hizania poboru. OKpiM TOro, aHkeTa MiCTUTh BIIKPUTI 3aIUTaHHS 111010
MOSKJIMBUX 3MiH 3a/1JI YAOCKOHAJEHHA PiBHA 00CIyrOByBaHHSA CIIOMKVI-
Ba4iB Ta BUPIIlIEHHA CIIPaB B YCTAHOBI.

6.4. YHIBEPCAM NMOCHVYTI Y BUJIbHIOCI
(Jlntsa)*

3a inopmaniero rososu Ilpuitmasnehi Corysx0u 3 muTaHb BigBinyBa-
yiB agminicTpanii BinbHI0Cca™, y MicTi BIIpoBaAskeHo B [Iif0 “OJHOKOHTAK-
THUIL” (3a TUIIOM “one-stop-shop”) mpuHIMI POOOTY 31 3BepHEHHAMIL

3amnpoBaJsKeHHA B IIyOJiuHili anminicTpanii JIntBu yHiBepcamy
[IOCJIYT CTaJIO MIiJIOTHUM IIPOEKTOM JlepsKaBU Ta polnodaJtocs i3 Binb-
HIOCBKOT'O MYHIIIUIIQJIITETY AK Hai01JIbIIIO1 yCTAHOBM TaKOT0O IIPOiJIto.
IIpoexT Oyo ininirioBarno 2003 poky 3a pe3yJabTaTaMy BUBYEHHS €BPO-
TefiICbKOTO JOCBiY 3acTOoCyBaHHA IPUHIMITY “€HOr0 KOHTaKTy”. Vloro
OyJio peaJsizoBaHO AMiHiCTpalli€o MyHilunaaiTeTy micta BinbHioc, ska
CKJIaZla€ThbCA 13 8 BIIOMUMX CTPYKTYPHUX MiAPO31JiB-/ellapTaMeHTIiB
Ta BigmaisiB (caysk0, odiciB), He BKJIIOYEHNX JI0 CTPYKTYPU JerapTaMeH-
TiB, @ TAKOYK MEHIIINX TePUTOPIaJIbHUX MAPO3ALIiB agmiHicTparii, 1o
(PYHKIIOHYIOTh y IEBHUX YaCTUHAX TEPUTOPil MyHinunauitTery. Tucsada
cIiBpoOITHMKIB IIpalffoe B OyAiBJal AaMiHicTpanii MyHIIUIaIiTeTy, ae
posraroBaHa i Payia myHinnmnasmitery, 110 i 6yJ10 OfHIEO 3 IPUYMH JOKO-
pinHOI peopranizanii. [lenTpasaizoBane IpuitHATTA i 00CIIyroByBaHHA
BiZIBigyBaUiB, yIIPaBJIiHHA JJOKYMEHTOO0IrOM B MYHIIIMIIAJIITETI OpraHi-
30BaHO JJIA BIPOBAYKEHHA IPUHITUITY “ €0UH020 KoHmaxmy” (0JIHOTO
KOHTaKTY).

I'osI0BHOIO METOI NPMHIUIY “€OMHOTO KOHTAKTy € CTBOPEHH:A
e(peKTMBHOI cucTeMM YIPAaBJIIHHA caMMM IIpollecoM 00CJIyroByBaHHSA
i3 BpaxyBaHHAM BCiX aCII€KTIiB TaKOro yIpaBJliHHA, a caMe: II0CUJIeHHS
e(PeKTMBHOCTI Ta IIPO30POCTi MPOoLeCciB NPUINHATTA agMiHICTPaTUBHUX

52
53

Marepian nigrotosieno excrieprom LITIITP Osexciem Kypinaum.
http://www.4qconference.org/liitetiedostot/bp _long_descriptions/LithuaniaA_long.pdf. —
Indopmaunis ctanom Ha 01.12.2009 p.
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pillleHb; opraHizallia Beiei giAgbHOCTI B MyHIiIMIIagiTeTi y criocib, Axmii
rapaHTy€ MaKCUMAaJbHO MOJKJMBI Pe3yJbTAaTH 1 3aJ0BOJIEHHA CIIOMKM-
BadiB KIHI[eBMM pPe3yJIbTaTOM IIOCJIYTY; IOJIIIIEeHHA AKOCT1 HaJaHHA
IIOCJIYT; CTBOPEHHA yYMOB AJIs O0OCJIyroByBaHHA y (pisiAX yHiBepcamy
(Minor Local Administration Units, “seninijos”); rapaHTii BimcyTHOCTI
IIPAMOTO KOHTAKTY 3 BifgBimyBauaMm 3 OOKY IIOCaJoOBUX OCi0, AKi roTy-
I0Th 1 IPUIIMaIOTh PillleHHdA, 1 BiANOBIIHO, YHUKHEHHA KOPYIIIHNX
PU3UKIB.

IIporec cTBOpeHHA “yHiBepcamy nocisyr”’ y BisnbHioci po3nodased i3
00’eqHaHHA ITiJ] OJHVM IaX0M YJCJIEHHNMX OPTaHiB ITy0JIivHOI aiMiHicTpa-
Iii Ta iX CTPYKTYpHUX YacTUH. Tak, cTpYKTYpHI migpoadainy MyHinuma-
JiTeTy 3 Pi3HMX YaCTMH MicTa Ta Pi3HMX OyAMHKIB OyJI0 ITIepeMiIieHo 10
HOBOi OaraTormoBepxoBoi OyAiBJi. ¥ mporieci faHoi peoprasisariii 0yJo
crBopeHo HoBuii Ilinposain 3 ObcayrosyBarnHA Bigsinysauis (Visitors’
Service Unit) niaxom o0’eqHaHHA poboUMX MiCIlb BiOIIOBIZHO 40 BCiX
cpep gianbaOCTI MyHinmmnasmirery. Byso Takoyx opranisoBaHo HOBY CyC-
TeMY IPUIIOMY BiIBiZyBadiB i JOKYMEHTIB, a TaKOK 3a0e311eueHo 06cy-
TrOBYBaHHA IPOMaJIAH 3a IIPUHITUIIOM “ €0UH020 KoHmaxmy”.

CTpyKTypHI Miapo3 iy MyHIMnasiTeTy 0yJio 3abe31edeHo ycraT-
KYBaHHAM JJId CKaHYBaHHA JOKYMEHTIB, KOMII'IOTepaMy Ta IHIIMMN
J0JaTKOBVMMUA TeXHIYHUMU 3aCO6aMI/I, CIIpDAMOBaHVMI Ha TIOJIIITIIIEHH A
MeXaHi3MiB nepenaui ingopwmarii. J[ia misein JOKyMeHTyBaHHA 1 pee-
cTpallii HaJicJaHNX Ta OTPUMaHNX TOKYMEHTIB B MyHIIMIIAIITETI pO3po-
6J1eHO Ta 3aIIPOBaIKEHO CUCTEMY eJEKTPOHHOI'O KOMII'IOTEPHOTO IOKY -
MeHTOO0OIry “@vilys”. Jo naHoi cuctemu 6yJs0 3aBaHTaKEHO OIMCAHI
nocsryry. EjleKTpoHHY cucteMy OyJIo IMiATOTOBJIEHO IJid 3abe3IeueHHsA
CIIO}KMBAYaM IIOCJYT i3 BUKOPMCTAHHAM KOMII'I0Tepa; IIIJIAX0M HaJCh-
JaHHA 3a4B 1 3BepHEHbD I10J0 HaJJaHHA IIOCJIYT 10 MYHIIUIAJJITETY; a
TaKOK IIJIAXOM Ilepeanpecaliii 3BepHeHHA 0co0M OO0 TePUTOPiaJIbHUX
nigpo3nisiB anMiHicTpalil — ¢isiii yHiBepcaMy MoCJyT, 110 (PyHKIIO-
HYIOTB IO BCilt TepuTopii M. BinbHIOCa y meneHTpaJsizoBanmii crocio.

3anpoBaIsKeHHA HOBOI cucTeMy HaJJaHHA aIMiHICTPaTUBHIX IIOCTYT
y BinpHIOCI CIPUMYMHNMIIO HACTYIIHI TO3UTUBHI 3MiHN:

o Tounmnit o0k oTory (o0iry) BinBigyBadiB, IOCTIVIHNII aHAJI3
BUPINIEHNX OUTaHb. S0KpPeMa, BCTAHOBJIEHO, ITI0 IiPO3JiJ 3
o0cJayroByBaHHA BiJBiyBadiB HI0JeHHO 00CJIyTOBY€ B cepeji-
HbOMY 577 BinBinyBauiB. 3adikcoBaHO, 1110 OiJIBIIICTD BiABiAyBa-
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4iB 3BepTaJiocda 3 IPUBOAY NUTaHb y cdepax apxiBiB, Migmpu-
eMHUITBA, TpaHcnopTy, JHAKT Ta po3BuUTKy MicTa;

o Peecrparia Bcix oTpuMaHKUX 1 HAIIPaBJIEHNX JOKYMEHTIB y CIIeLi-
aJIbHUX (paiax Ha KomIr'toTepi. ITpu nibomy ninposnpis 3 obcry-
rOBYBaHHA BiZiBiyBadiB 1104eHHO 00JIIKOBYE B cepenabomMy 991
JIIOKYMEHT; y IopiBHAHHI i3 marumu Bix 2004 i 2005 poxkis obcar
OTPMMaHMUX 1 HaIIpaBJIEHNX JOKYMEHTIB ITiCJIA 3alIPOBaJsKEHHS B
MYHIUIIAJITEeT] eJIEKTPOHHOTO YPAAYBaHHA 3pic y 2,3 pas3u.

o OO0cyyroByBaHHA BifBiflyBaudiB 3a IPUMHIUIIOM “€IVMHOTO KOH-
TaxkTy’ He JIMILIe TapaHTyBaJO IIPO30PICTh TAaKOro 0OCIyroBy-
BaHHSA, aJie 1 MOKPAIMJIIO IIPOIleC BHYTPIIIHLOTO 3a0e3IeYyeHHsA
TAKOT0 OOCJIyrOBYBaHHSA, NPUHIUIIOBO YCYHYBIIM OCOOVCTMI
KOHTaKT BiBimyBaua 3 1ocazjoBoio 0coboIo.

Ha cborogHi NpoeKT AO0BIiB CBOIO YCIIIIHICTb. 3 OIJIAAY Ha BasKJIM-
BICTb JAHOTO IPOEKTY IJIs JI0T0 KOHTPOJIIO NPUALIAETbCA BUHATKOBA
yBara. Tak, mapjiaMeHToOM Kpainy 0yJio HaBiTh CTBOPEHO CHIEeIlliaJIbHY
KOMICiI0 JJIs OI[IHKM NPUIHATHOCTI TaKOl MOJeJIi 10 BIIPOBAaJsKEHHA B
IHIIIMX caMOBPAJHUX yCTaHOBaX KpalHU. 3a3HaueHa KOMicid BU3HAJIA,
1110 MOJIeJIb ITyOJTigHOI aaMiHicTpallii BisbHIOCA € TTO3UTUBHUM JOCATHEH-
HAM Ta peKOMeHyBaJla BIIPOBaIKyBaTU JaHy MOJIeJIb B iHIIIMX OpraHax
camoBpanyBaHHA Kpainu. Ctanom Ha 2006 pik imre 3 MmyHIUMmIagiTeTn
JIutBuU Brasmica no poO0OTH 3a MPUHIMIIOM “€IVHOTO KOHTAKTY .

6.5. OPIAHI3AUISA HAOAHHSA NMOCNYr
B MYHILUNANITETI TAATU (Hinepnanan)*

Hinepsarau HaexaTs 0 4ycya JifiepiB — IepIIONPOXiAIiB Y BIIPO-
BaJKEeHHI KOHIIEMNIi1 yHiBepcaMiB ocJiyT. A MyHinunaJiteT micta ['aara
(Den Haag), Ha HAII TIOTJIAM, Ma€ OVH 3 HAKpAIMX 3pa3KiB YHIBEP-
caMy IIOCJyT, 0cOOJIMBO B HaCTMHI AM3aliHy IPUMIllleHHA Ta opraHisarii
poboTu 3 BiBigyBadyaMu.

Cucrema yHiBepcamiB riocayr y M. ['aara € 1BOpiBHEBOIO: iCHYE€ I1eH-
TpaJIbHUI yHiBepcaM mocayr (odpic AJ1s rpoMajaH) Ha 3araJilbHOMIiCh-
KOMY piBHI Ta 7 ocpiciB B pidHUX paiioHax MicTa. JledKi MoCIyr1 MOKHa

54 . . . . .
Marepias ninrorossieno Oaexciem Rypinaum ta Bikropom Tumoryxkom.
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OTpMMaTH JIMIIIE B IIeHTPaJbHOMY odyici, 30KpeMa, BUPIIIeHHA IUTaHb
MITPaHTIB TOIIO.

Y 11eHTpaJBbHOMY Odpici B IPUMIllleHHI MyHIIIMIIAJIITeTy Ha IIepIIoMy
IIOBepCi BeeThbCA NPUIIOM I'POMafAH 3 yCiX MMUTaHb B MeyKaX KoMIIe-
TeHlii MmyHinUnasgitery. Byab-saka ocoba BisbHO, 6€3 mepernycTor 4m
OyIb-AKMX ITOSCHEHb, MOMKE 3aiiTu B OyAiBJIIO MyHiIMnasitery. Ko
ocofa Ma€e KOHKPETHY CIIpaBy, TO BOHA, OTPMUMABIIIN Ha pelenIlii TaJoH
3 HOMEPOM, B IIOPAAKY Yepry onajae g0 OJHOTO 3 IOHAJ ABAIATY IIPY-
VIOMHUX MicIb (1€ BiIKPWTI, JIMIlIe BiITOPOsKeH] OAMH BiJl 04HOTO poloyi
CTOJIN) 1 Ma€ MOYKJIMBICTD BUPIIINTY OJHOYACHO BCi CBOI MUTAHHA (IVB.
doto). Oxkpemo, B KabiHETaX HA APYTOMY IIOBEPCi 3qi/ICHIOETHCA IIPUIIOM
3 IINTaHb COITIAJIbHOI IOITOMOTY, 3BasKalouy Ha JeJIiKaTHUII Ta KOHQIiTeH-

LiViHUI XapakTep 1ux crpas. Ha nepiiomy noeepci po3raliioBaHa Kaca,
Jle MOYKHa 0ZIpa3y OIJIATUTH IIOCIYTY.

YHiBepcaM MOCJIYT 3A1JICHIOE IPUIIOM CIIOMKMBAUIB IIPOTATOM IT’ ATU
pobounx NHIB Ha TMOKAEHDb. BIIPOJOBIK YOTUPHOX AHIB ycTaHOBA (PYHK-
I[iOHY€ IIPOTATOM ITepIroi rosoBmHM podoyoro auA (3 8:00 o 14:00). Box-
HOYAC pas3 Ha TUIKJEHb KOYKEH 3 yHiBepcaMiB IIpalioe 3a CIeliaJbHIM
“BeuipHiM” rpadikom mpuitomy 3BepHeHb: 3 12:00 go 20:00. ITpukmeTHO,
III0 JIeHb “BedipHBOi” pobOTM y KOXKHOMY i3 8 HaABHMX y MicTi yHiBep-
caMiB 00paHO Tak, 1100 11i Hi y pi3HMX yHiBepcamax He 30irasuice. [Ipn
IIbOMY y BIBTOPOK, cepeny Ta dyeTBep “BedipHboro” rpadiky pobotn
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IOTPUMYIOTbCA OApa3dy AeKijbka yHiBepcamis. IlikaBo, 1110 HaOiJIbIII
3aBaHTAKEHVM B CEHCI 3BepHEeHb crokmBadiB € gac i3 10:30 go 14:00
y 3Bu4aiiHi poboui aHi Ta nepioau i3 12:00 o 14:00 Ta 3 17:00 o 20:00
mmig gac “BeuipHboro” rpadiky poboTu.

15 Bepecusa 2009 p. Byagoo micta 6yJI0 TPUINHATO PillleHHA CTBOPUTHA
“Catysx0y myOstiuaux mocayr’ (Publieksservice) muiaxoM IoeqHaAHHA
pecypciB Corysx0u y cupaBax rpomaaH (Burgerzaken), iHbopmartiiiiHoro
nopraay (www.denhaag.nl) ra Kouraktaoro 1ienTpy (ContactCentrum
service). Take IIOoegHAHHA CTAJIO0 HOBMM KPOKOM Ha IIIAXY IO KPaIloro
obcIyroByBaHHA IpoMajAH Ta bizHecy”.

Oroxe, B yHiBepcaMmax ['aarm MoKHaA OTPMMATMU IIMPOKUIL CIIEKTP
TIOCJIYT, 30KpeMa, 3apeecTPyBaTy aKTH IIMBIJIBHOTO CTaHY: HAPOI KEeHHH,
TorepegHbOI peecTpallii ciMeHUMX BiJHOCHUH, ILIIO0Y 71 PO3JydeHHS.
B ycraHOBI MOKHa OTpMMAaTM IIMPOKMUII IEPeJiK JOKYMEHTIB 0co0u:
BOJiVIChbKE MMOCBiJYEHHA, TTaCIOPT, & TAaKOK BiJIIOBIIHI IOKYMEHTY, BUTATU
3 HUX, UM 1X KOIii, HalpuKJaaJ, BUTAT 3 MYHIIMIIAJIBHOIO PEECTPY Hace-
JIEHHS, AKMI MICTUTB 3araJjbHi 0cOOMCTI TaHi PO BCiX MENTKAHIIIB MiCTa.

Jia posryany cupaByU Ta OTPUMAHHS IIOCTIYTM CIIOMKMBAY MOKe
3BEPHYTHUCH JI0 YCTAHOBM TPbOMa crrocobaMy: 0cobMCTO, y MMCbMOBI
4y eJIEKTPOHHIN popMi.

Bci nocoryru nutaTHi, B ToMy uncdi “npidHi” noBigku. Po3mipu noatn
3a KOYKHY IIOCJIYTY BU3HA4YAIOTbCA MyHinunaJgiTeToM ['aaru i MOMKyTb
CYTTEBO BIIPI3HATHCA BlJ] PO3LIHOK B iHINMX perioHax Hinepaanxis. Ilpu
IIbOMY B CKJIQJHMX IIOCJTyTax (AK HaIPUKJAJZ, OTPMMaHHA JI03BOJIY Ha
OyIiBHMIITBO) CIIOYATKY CTATYETHCA IIJIaTa 3a CaM PO3IJIAL 3adBU, & Y
BUNIAQJIKY YCIIIIIIHOT'O BMUPIIIIEHHSA CIIPaBy OKPEMO CIIJIaYyIOThCA KOUIITHU
3a BIANOBIIHMII N03BiI. Y BUIIAAKY OTPUMAaHHA iHPOpPMAaIlil 3 peecTpy
HacesieHHA GBA craryetbca cranmapTHuUil 36ip y po3wmipi 12,40 eBpo
(ctanoMm Ha ociab 2009 p.) 6e3 ypaxyBaHHA BUTPAT Ha IIOLITOBY Ilepe-
CUJIKY Y BUNIAQJKY IMICbMOBOI'O 3BepHEHHSA CIIOMKMBaYa.

fIk Bixe 3a3HaUaJIOCA, YHIBEpCcaMI IOCJIYT € y palioHax M. ['aara, fe €
MEHIIIi 32 PO3MipOM, aJie aHAJIOTIYHI 3a OpraHi3alli€o, MIyHKTM 00CIyro-
BYBaHHS 3aMOBHIUKIB (aJie He0OXiTHO ITaM’ATaTH, 1110 B 0araTboX BUIIA -
KaX pe3yJbTaT OTPUMYETHCS Yepes IIeBHUIL yac, 00 pillleHHsa npuiiMa-
€TBHCA B LIEHTPaJIBbHOMY odpici MyHIMIaJITeTY).

HanzBu4yaiiHO pO3BUHYTa CHUCTEMA eAeKMPOHHO020 YPAOY8AHHA B
Hinepmapgax nigTpuMyeThCA 11 KOOPAUHYETHCA IIEHTPAJIi30BaHO, Pa30M
i3 T¥IM, BOHa JOJATKOBO YIAOCKOHAJIIOETHCA CUJIAMM MiCIleBOi ITy0OJiuHO1

% Gemeente Den Haag krijgt Publieksservice. — 12.01.2010 (http://www.denhaag.nl/

home/bewoners/to/Gemeente-Den-Haag-krijgt-Publieksservice.htm).
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anminicTparrii. IlokazoBuMM B ITbOMY CeHCi € yHiBepcamu mocayr aarm.
B paHuMxX ycraHOBax BIIPOBAJ?KEHO eJIEKTPOHHE ypAALyBaHHA 3acobamu
InTepHeTry. 3a HacJjiKaMM eJeKTPOHHOI'O 3BEpPHEHH: J0 yHiBepcaMy
MOJKJIMBMM € OTPMMAaHHA HU3KM BasKJVBUX JOKYMEHTIB (IIacIopTy,
IOCBigUYeHHA 0co0M, BOZIMICbKOTrO HOCBimdeHHA). EJeKTpoHHE ypanmy-
BaHHSA JO3BOJIAE TAKOK ITOJAaBaTy 3aABY Ta OTPYIMATY BUTATH 11 €JIEKTPO-
HHi Bepcii 6araTbox iHIIMX HOKYMEHTIB, 30KpeMa TUX, 1110 II0CBIIYYIOTh
aKTM LVBLJIBHOTO CTaHY: HAPOJKEHHA, IIIJII00M 71 pO3JIydeHHSA TOLIO.

Odpintirianit enekTpoHHMI pecypc M. 'aara nepenbayae okpeMi BeO-
CTOPIHKM JJIA IIyHKTIB 00CJTyTOBYBaHHA CIIOYKMBAUIB Y KOYKHOMY 13 ceMu
parioniB micta. Ha 3a3HadeHMX CTOpiHKax MOMKHA BimHaiTHU rpadik
poboTH, MicIle3HaXOIKEeHHA yCiX BOCbMM YHiBepcaMiB MicTa, a TaKOXK
3aco0M KOHTAKTyBaHHA 31 cHosKkmBadaMmu. lHpopMauiniHuii pecypc
KOSKHOTO 13 ICHYIO4YMX y MICT1 yHIBepcaMiB MICTUTb aJpecy i1 IIOLITO-
BUII IHJIEKC yCTaHOBMY, aJipecy eJIEKTPOHHOI IIOLITH, a TaKOoXK HOMepu
TesedoHy.

6.6. “KEPs -LUIEHTPU NOCHNvr and recoMAAaqAH”
(Fpeuia)®

KEP 6ynao ¢cmeopeHo 3 memot0 CNPoweHHs mpaduyitiHo ckaad-
HUX Ma HA0MO 610POKPAMULHUX NPOYUEOYP Y 83AEMOBIOHOCUHAX MIHC
ypadosumu cayxrcoamu ma epomadanamu I'peyii. KEP € wacmunoro
HAYIOHAABHOZ0 NPOEKMY, AKUU Peari3yemsvcsi 0ePpHCasHUM KOULMOM
ma xowmowm €sponeticvkozo Coto3y 3a0as 3anposadHceHHs tHPopma-
YIUHUL Ma KOMYHIKAYIUHUXL MeXHOA021U 8 NYOATUHIU A0MIHICMPAYLL
(1994-1999 npoepama KLEISTENIS, 2000-2006 npozpama ARIADNI).

OcHnosnoto memoto KEP € scmanosaents Ha 8ciu mepumopii I'peyil
YHi8epcamis nocayz, weped AKi 2PoMaA0SHUH MOKHCE OMPUMAMU HE0D-
X10HT a0miHicmpamueni 0okymenmu (thgpopmayis w,000 onodamxy -
8AHHSA, NYEH3YBAHHA, NEHCIL MA CMPAXO8KU, NACOPMU, C8100YMmEa
nPo HapooKHceHHA, KapmKu subopuyie ma in.). [lepwi o3Haku ycniu-
HOCMI NPOeKMY NoUAAU 3’ A8AAMUCH, Koau KEP-yenmpu obcayxicuaiu

% Burars Hocaimxenna “KEPs -Ileutpu nocayr nisa rpomanan” (I'peria). Pobounit nepe-

kJyaz IleHTpy MOJiTHKO-IIPaBOBUX peddOpM.
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npubaudno 140 000 zpomadan K0HCHO20 MicAYSL (NPOMALOM NEPULOZO
POKY X PYHKYIOHYBAHHSA).

1. ONMUC NPOEKTY

1.1. YyacHUKM npoekTy

T'osoBHMIT KOOpAMHATOP IPoeKTy: MiHicTepCTBO BHYTPIIIHIX CIIPaB,
ny0OJiiyHOI agMiHiCcTpallil Ta JeleHTpaJsisarii.

3 MeTO0 CTBOPEHHA Ta ycmimiHoro ynpasiinaa KEP MinictepcTso
CIIiBIpalloe 3 MyHinunaJjitTeramu ta npedexkrypamu I'perii. Iloroune
BMKOHAHHA IIPOEKTY 3IMICHIOETHCA IIpedeKTypaMy Ta MyHIIMIaIiTe-
tamu, Toai Ak MinicTepcTBo 3abe3meuye ctapToBe piHAHCYBaHHSA, IIJIAH
ZIiji Ta OLIIHKY e(PeKTMBHOCTI BUKOHAHHA IIPOEKTY. 3 METOI0 BCTAaHOB-
JIEHHA B3a€MHIX 000B’A3KIB IIapTHEPIB YKJIaJa€ThCA KOHTPAKT.

1.2. HapaHHsa nocnyr

KEP Bukonye Mmaiiske Ty caMy poOOTY TiJIbKM IIBUAIIIE Ta JIETIIIe:

o IudopmyBanusg,

o Ilepenaua cripaB 3a HaJIEXKHICTIO;

o BuxronaHHA IHINNMX IIOCJIYT (IIOCBIAYEHH: KOIIil aAMiHICTpaTUB-

HIX JOKYMEHTIB Ta iH.).

KEP-1ienTpn Hapasi o6pobasators 150 pisanx TumiB crpas my0JTid-
HIUX CJIysK0 — IMapTHEPIB, 110 BKJIOYa0Th 450 BuiB TOKyMeHTIB (iHdop-
Mallid IIOJO0 ONOJaTKyBaHH:A, JilleH3yBaHHsdA, II€HCiI Ta CTPaxXOBKIU,
NacIIOpTH, CBIIOLITBA IIPO HAPOJXKEeHHA, KapTKM BMOOPIIiB Ta iH.). Ilepen-
H6augaroTh, 110 3a pik KEP-11eHTpM oTpuMaTh MOKJIMBICTL 00p00IIATH
1000 pisHMx TUMIB crIpaB ycixX mMyOJiYHIX CIIYKO.

OxpiM HaZlaHHA [IOCTYT “IIepeJHBOro Kpato” ((PpoHT-0dicy) HIIAXOM
NIpU3HAYEHHA 3yCTPidi 4 npuitHATTA y KabineTi, KEP-11eHTpU Takox
3a0e311euyIoTh HaJlaHHA OCJIYT 3a TeJedonoM 1464. IlenTpu npalio0Th
3a HaCTynHUM rpadikom: monenisoxk — ' aTauI 3 08:00 — 20:00, mepira
nosioBuHa cyootu. Tesnedponna sinia 1464 6e3komIToBHA Ta (DYHKITIOHYE
11i7101060BO Bech TVsKAeHb. IIpy HaJaHHI ITOCJYT, AKI BUMaramTh BUTPAT
vyacy, KEP-nienTpu 37aTHI HagaT iHO3eMIAM, AKI sKUBYTh y ['perii,
iHgopMmarllito baraTbMa MoOBaMM (aHTJIIICHBKOIO, (PPaHIIY3bKOI, POCiii-
CbKOI0, aJI0aHCBbKOI0, H0JIrapCchKOI0 Ta apabCchbKoI0).

Hua kpamgoro posyminaa posi KEP-nientpis cain 6patu 1o ysarmu,
110 7o crBopeHHda KEP rpomananms (iHo3eMens, Akl mposknBae y I'pe-
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11i1) 3My1IeHnit OyB BinBigyBaTN opicy pisHMX aMiHICTPaTUBHIUX Opra-
HiB (AKI 4acTO 3HAXOOUJINMCH y CTOJIMI UM BEJIMKUX MiCTaX) 3 METOH
OTPMMAaHHA Pi3HMX aJIMiHICTPATUBHIX JOKYMEHTIB. 3BasKaro4uy Ha HaJTO
OropokpaTHyUHi Oporenypyu Ta Hee(EeKTUBHY OpraHizaljiio IIy0JigHOI
aaMiHicTpallii, oTpuMaHHA HeOOX1JHOTO a AMiHICTPATUBHOTO JOKYMEHTY
MOTJIO BUMAaraTy OiJibIlle Hi’K OJHOTO BUIIe3a3HAUEHOr0 Bi3UTY, Ta Bimo-
BigHO OaraTo yacy. Hapasi rpomMaggasy oTpuMam MOKJINBICTE 00MpaTH
MIsK CTapyM Ta HOBUM (yHiBepcaM IOCJyT) IIJIAXaMy OTPYMAaHHSA ITy0JIiu-
Hux nocsyr. KEP Hanae anmiHicTpaTMUBHI JOKYMeHTH (aMiHiCTpaTUBHI
TOBapM) IIPAMO I'POMaIAHMHY (IIOKYIIL0) IpocTimte Ta mBumaie. ITo cyTi,
BOHM JIIIOTH AK IIOCEPEIHMKY MidK CcJryskOamu my0OJiuHOoi agmiicTparrii
Ta TPOMAJAHMHOM, HaJAI0UM B OJHOMY MICIIi IIiJINii CIIEKTP HEOOXITHUX
odirtirtanMx sokymeHTiB. KEP “mokymnens” mMOBMHEH TiJIBKM BUCJOBUTU
CBOIO BUMOT'Y, 3aIIOBHUTH popMy (3a moromororo criBpobiTauka KEP)
Ta OTPUMATH dYepes KiJibKa AHIB HeoOXigumit jokymeHT. KEP-11enTpN
3B’A3YIOTbCA 3 BIANOBIAHOMIO IMyOJigHOIO Cirysk0o0r0, AKa 3000B’sA3aHa
JIOCTaBUTY HEOOXiTHNMII JOKYMEHT, OTPUMYIOTH JI0T0 Kyp’€poM Ta iHop-
MYIOTb TPOMaJfAHMHA “HOKYyMI[A’ Hpo MpuOyTTA NokyMeHTa. Husxue
HaBeJleHa CXeMa 1JII0CTpye MexaHi3M HanaHHA nocayr KEP nienTpamn
(dus.: Cxema).

KEP
(yHiBepcam)

'
7

Cnyx6u
ny6niyHoi

aaMiHicTpauii
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1.3. F'onoBHi uini

KEP-11eHTpM CIIyTyIOTh 33 JOBOJIEHHIO ITOTPED BeixX rpomanaH ['perrii
Ta IHO3eMIIiB, AKI IPOKUBaIOTh y I'perrii.

1.4. ®iHaHCOBI NUTaHHA

3araJibHa BapTiCTb IPOEKTY BCTAHOBJIIOETHCA 3 po3paxyHKY 135 000
Ha OJVIH I[eHTP.

Isxepesa pinaHCyBaHHA: ypAnoBe (piHaHCyBaHHA, (piHAHCYBaHHSA
npedeKTyp Ta MYyHIIUIIAJITETiB, KOUITY, OTPMUMaHi BiJ (DyHKIIIOHYBaHHA
KEP-nentpis.

2. BANMPOBAAXKEHHSA NMPOEKTY

2.1. ETanu 3anpoBagXXeHHsA

ITimoTHnit mpoekT poanoumHasca 3 10 KEP-mieHTpiB Ta nomowmir
oinpi Hisk 500 000 grogam. Odinirino KEP-11erTp1r posmoyasm odcry-
roByBaTy rpoMazsaH HaBecHI 2002 poky. o kinna 2002 poKy KiJIbKICTb
neHTpiB Bupocsa g0 400, 1 MigicTepcTBO BHYTPIIIHIX clIpaB 3alljlaHy-
BaJio 1o Kinnda 2003 poxry Bigkputy 1100 nenTpiB mpu odicax npedexr-
TYp Ta MYHII[UIIAJITETIB.

IIpoTarom HacCTYIIHOTO ITepiony IaH cTaHOoBJIeHHA KEP-11eHTpiB Mic-
TUB JBa PiBHI po3BUTKY: 30iib1IeHHA KinbkocTi KEP-11eHTpiB Ta 30116~
LIIeHHA KIJIBKOCTI HalaBaHMX aJIMiHICTpaTUBHIX JOKYMEHTIB. BignosinHo
OyJs BU3Ha4YeH] HOBI CTpaTeriyHi 3aBJaHHA: JOCTaBKa JOKYMEHTIB y
rapaHTOBaHMII Yac, (piHaHCYBaHHA ITiIBUITIEHHA KBaJipiKallii mepcoHary
KEP-11enTpiB, BAOCKOHAJIEHHA TEXHOJIOTIN [IEHTPIB, pO3PO0Ka CITIIbHUX
IJIaHIB 3 iHIIIMY ITyOJTiYHMMM cITyskO0amu, 30kpema, moriroio (ELTA) Ta
cayskb6or0 Tenekomynikain (OTE) gia Toro, 11106 KEP-nienTpu morsm
HaJaBaTy OCHOBHI IIOHIITOBI Ta TeJeKOMYHIKalliliHi IOCJyTM rpoMans-
HaM IIeBHUX BinijaJieHMX Ta 130Jib0BaHUX palioHiB I'pernii (ze moirrosa
carysk0a Ta ciryskba TeJeKoOMyHiKallili (piHaHCOBO He 3alliKaBJIeHa Y CBOi
npucyTHocTi). Il okpema croiBopalld MoKe CTaTH JIPKEePeJIOM JIOXOJIB
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s 6arateox KEP-nienTpiB. B nepcnekTuBi TakoyK nmependadeHa pos-
pobka nmany criBnpailli 3 TAXISNet (cuctemn eJeKTPOHHOI B3aeMOJIi
TPOMaIAH /IOPUANYHNX OCi0 3 IOIaTKOBMMM OpPTaHaMN).

2.2. MeToponoris

Ha nmiprorosuiit crazii npoekTy naa 3abesnedyeHHA e(peKTUBHOCTI
KEP-uenTpiB Oysa mpoBejeHa IIMpPOKa CTaHAAPTHU3allid IIPOLeciB
BUAAYi JOKYMeHTiB 6araTrox myoJsiuamx aaminicTpani. Bignion Minic-
TepCcTBa BHYTPIIIHIX CIIpaB CIIBOPAIfOBAJIM 3 yciMa iHIMMM MiHic-
TepCTBaMM IIOJI0 COPOINEHHA Ta CTaHAApPTU3allil CKJIAJHMX HPOIleciB
myOJstigHoi agMiHicTpallii Ta cripoMorJauck popMasisyBaTH iX y IIOTO-
IPKEeHMX IIpaBUJlaX Ta [Ipollelypax NoCTaBKM JOKYMeHTallll, AKi Hapa3si
IIMPOKO BUKOPYMICTOBYIOTHCS Ta JIETKO JOCTYIIHI y eJJeKTPOHHI hopMi.

Ha cragii BUKOHaHHA IIPoeKTy OaraTo 3ycuib 0yJ0 HaIpaBJEeHO Ha
BUBasKeHe nepernianopaarysanaa KEP-1ienTpis npedexkTypam Ta MyHi-
nunajyiTeram. B pesysbTaTi BUHMKIIA TTOJ[BilfHA OpraHi3alliiiHa cucTeMa,
ne Oesnocepenne ymnpaiiHHa KEP-nenTpamm 3abe3neuyeTbca Ha
MicIleBOMY PiBHI (MyHIIMIIQJIITEeTOM 4 IIpeeKTypor0), a BUPOOJIEHHA
TUIIOBUX IIPOIEAYP Ta CTAHAAPTIB 11010 ePEKTUBHOI AiAJIBHOCTI TaHUX
LIEeHTPIB 3A1MICHIOETHCA Ha IeHTpasibHOMY piBHI (MiHicTepcTBO BHY TpimI-
HIX CIIpaB).

2.3. TexHi4Hi pecypcu nNpoeKTy

KEP npoekT aBJAe cobOI0 CKOpilIe opraHizalliiiHy iHHOBalli0, HisK
TeXHOoJIOriuHy. 3Bn4aiiHo, KEP-11eHTpy crimpaloTbea Ha iH(bopMaliiny
cucreMy, AKa 3abednedye uepes IeHTPAJIbLHUI cepBic iHdopMmariliio,
KepIBHMILTBO 210 Aii Ta 3acobu peaJtidarii crriBpobiTaukam KEP-11eHTpiB.
Bes yHiKaJbHOrO Ta CTaHIaPTU30BaHOr0 00JaJHAHHA JJIA CIIIBPOOITHY-
kiB KEP-11eaTpiB O6yJsio 6 HeMoKJIMBO 3a0e3meyyBaTy HaJAHHA Pi3HUX
IIOCJIYyT IPOMAgAHMHY (“morymio”’) B ogHomy wicii. OgHak, AK 0yJi0
3a3Ha4YE€HO BUIIE, 3B’ A30K 3 BiAMOBIAHMMM ITyOJIUHMMM CITYKOaMM Bi-
OyBaeTbCA He 10 Mepeski, a QismyaHo: i odinitanii 3anut 3 KEP-11eHTpYy, i
JIOCTaBKa BiATIOBIAHOTO O(IIiIHOTO TOKYMEHTY BUKOHY€E€TBCSA 3a JOIIOMO-
roro Kyp’epcbkoi cory:k6u. CboronHi y mpoiieci po3pobru nmepedyBaOTh
IIJIAHM II0J0 BAOCKOHaJIeHHA poboTtu KEP-11eHTpiB m1axoM BUKOpUC-
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TaHHA HOBiITHIX IK TexHoJIO0TIiI. 30KpEMAa, MOBA Jifie ITPO aMOIIiTHMIT ITPO-
eKT 1100 3’ eqHaHHA yepes [Hrepuer KEP-11eHTpiB i3 6a3amu naHmnx ta
MepekaMM Pi3HUX NyOJIiYHUX CiIysKO (4mcesbHICTD Ta PYHKIIOHAJIb-
HICTB AKUX 301JIbIIy€E€THCA).

2.4. KomyHikauis

Hoci nii mono KEP-npoekTy 0a3yBaJsanuch Ha AOCTAaTHbBO KOHCEpP-
BaTUBHOMY ILJIaHI MapKeTUHTY Ta KOMYHIKallil 3 HAaCTyIIHUX NIPUYUNH:
1) moTpeba criouyaTKy OTpUMaTH IOKa3 YCIIXY IIPOEKTY i TIJIBKY ITOTIM
NIPOoiH(pOpMyBaT rPOMaZChbKiCTh, 2) YHMKHEHHA HAaJIMIpHUX BMMOT Ta
IepeBaHTaKEeHHA 1IeHTPIB Ha IIePIINX eTarax IIPOeKTy.

3. PE3VYIJIbTATU TA NMEPCIMNEKTUBU

3.1. Pe3ynbTatn

3rigHo nanux MiHicTepcTBa BHYTpilIHIX crpaB npoekT KEP eBo-
JIIOIIIOHYE N0 ITiKaBO1 opraHizallifiHoi iHHOBallil eJIEKTPOHHOIO YPALY-
BaHHA i, 3JA€THCA, JOCATAE ITIOCTAaBJIEHNX ITepe HuM I1iyieil. IIpoekt KEP
iCTOTHO BJIOCKOHAJIIOE BiTHOCVHM MiK YPAJIoM Ta rpoMmagaHamu. OTHaAK,
JIJ15 9iTKOI OLIHKM OTPMMAaHMX Pe3yJIbTaTiB Ta KPallloro po3yMiHHA Maii-
OyTHIX TOTped PO3IIMPEHHA MOYKJIMBOCTEN HaJaHHA TYOJIYHNX ITOCIIYT
HeoOXiTHMIT (popMaIbHMI ITPOIEC OI[iHKIA
HocsaezHenna npoekmy:
e ApmiHicTpaTMBHI OpOLEenypM CIPOIIYIOTHCA Ta TeXHIYHO
MOJIEPHI3YIOThCS;
o J3MeHIIeHHA HeoOXiZHOro dYacy JIJd Ilepenadi copaBu 3a
HaJIeKHICTIO;
o TI'pomaganm zaomagKyTh yac Ta rpour: “Bepu Bce, 110 T061
noTpibHO B ogHOMY MicIi!”;
Hedoaixu npoexmy:
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He 6yii0 BcranoBseHo InrepreT-38’A30k KEP-11€HTDIB i3 CTPYK-
TYPHUMM MiApo3ainamyu “zagaboro kpai””’ odicis mybrigHnx
CIIY3KO;

He Bci KEP-11erTpHy 3abe3neuyioTs Ti ok caMi IocIyru (pisHuilg
00yMOBJIEHA Pi3HOIO AKICTIO yIPaBJIHHA Ha MiCIIeBOMY PiBHIi);
BuHuKHEHHA 1Ipo0JIeMM JIIOACBKOrO (PAKTOPyY y II€BHUX
BUIIAJIKAX.

Ilepcnexmusu:
IIporpec y ninax nukiay REP-nienTpis:

6isiblre rocJyT Ta Kpailie o0CIyroByBaHHS;

e(peKTUBHMII KOHTPOJIb B IIPOLIeAYPax;

€JIEKTPOHHUI BHYTPIIIHI 3B’A30K 31 CTPYKTYPHUMM ITiIPO37i-
JamMu “3aTHBOTO Kpat” odiciB myOiuHIX CITyKO;

eJIEKTPOHHUI 3B’A30K 3 TPOMaiAHNHOM (“TIOKyIIIeM”) (MOKJIIN-
BICTBb JIOCTaBKY €JIEKTPOHHNUX JJOKYMEHTIB 3a JOIIOMOTro10 e-mail /
BUKOPUCTAHHSA €JIEKTPOHHOTIO MiANNCY);

IIPMBEJIEHHA ITIOCJIYT Y BiAIIOBIIHICTE A0 ITOTPed rpoMaifaH B KOYK-
HOMY perioHi.

4. OLUIHKA

4.1. IHHOBAUiA

KEP-nipoekT iHHOBaLIHNIT ¥ ABOX HAIIPAMKAX:

KOHIIEII[iA YHiBepcaMy IIOCJIyT IIOJ0 HaJaHHA Ha MICIIeBOMY
piBHI “anMiHicTpaTMBHUX TOBapiB” rpoMazigHaM caMa 10 cobi €
pazZrKaJbHOIO IHHOBAIIIEIO;

Taka pajuKajJbHa 3MiHa CTPYKTYPHMX Migpo3niniB “nepe-
IHBOTO Kpato”’® odicis mybaiunmx cory»x06 06yMOBJIIOE THUCK 11010
pedopmu Bciei cucremu mybaiuHOi anmiHicTpallii Ta nmorpedn
LIVPOKOTO 1 HIBUAKOTO 3alIPpOBaJsKEHH TEXHOJIOrN Ta IIpoleayp
€JIEKTPOHHOTO yPALyBaHHA.

57

“back-end”. MoxnuBMM 3HAUYEHHAM JAHOTO TEPMIHY MosKke OyTU TaKOK “BHYTpIIlIHA

JacTuHA” opraHiB myOJivHoi agMminicTpanii, To6To mixposainm, AKi 34iMiCHIOIOTE 3MiCTOBHE
OIIPAIIOBAHHA 3aMIMTIB HA IIOCIIYTN.

58

“front-end”. Ilpum. nepersanaya. Tobro itmerhea npo Ti migposginm my6Guivnol

anMiHicTpanii, 110 34iICHIOIOTE TPUNHATTSA 3B€PHEHDb IIPMUBATHIUX OCi0.
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4.2. Bnave Ta TpuBanicTb NPoOeKTy

IIpoekT xXapaKTepu3yeTbCA BEJIMKMM IIOTEHIIIHMM BILJIMBOM Ha
BiTHOCVMHM MiK ypAnoM Ta rpomandaHamu. IIpoekr, mocriviHo HabyBa-
I04Y TEeXHOJIOTIYHOI cuim, MOKe CJIyIyBaTy TapHOI0 JIEeMOHCTPALIEI0
TOTO, AK OPraHi3alliliHi Ta TEXHOJOTiYHI iIHHOBAIlil €JIEKTPOHHOTO YpPA-
IyBaHHA MOYKYTb 3MIiHIOBaATHU IIOBCAKJEHHE KUTTA rpomanaH. Oxpim
uboro, npoekT KEP Mosxe BucTymaT™i y poJii “TpOSAHCBKOIO KOHA” IJIA
Bciei my0Oariunoi agminicTpanii I'pemnii. Ia mocagoBux ocib 3 MinicTep-
CTBa BHYTPINIHIX CIIpaB 3 CAMOr0 IIOYaTKy caMe Ie OyJio MeTom i came
1le IIOBMHHO B KiHII€BOMY PaXyHKY CTaTH IHAVMKATOPOM YCIIiXY IIPOEKTY.
B I'penii pecopma 111010 niBuIeHHA e(PeKTUBHOCTI aIMiHICTPaTUBHUX
IIPOIIECIB y CTPYKTYPHUX Mipo3aijax “3aaHboro kpat” odiciB my0Osriu-
HIX CJIy»k0 IIpOCyBa€eThbCA IOBIJIIBHO 1 Iporpec, HaBiTh KOJIM BiH iCHYE,
JLJI TrpoMaiaH pajire HeBuaumuit. KEP-mpoekT 3anmpoBaskye KOHIIeII-
I[if0 iHHOBAIlil Yy CTPYKTYPHUX Hinpo3aijax “nmepeaHboro Kparw” odgiciB
myOsrivyHNX corysk0 (y HampaAMi “HMKHBOTO” PiBHA BiHOCKH 3 rpoMaid-
HaMM’), 110 CTBOPIOE TYCK ITI0JI0 PepopMyBaHHA “BepXHbBOT0” PiBHA CUC-
TeMy IIyOJligHOI agMiHicTpalii.

KorouoBuMu pakTOpamMy TPUBAJIOCTI IPOEKTY BUCTYIINIIN:

o TpuBaJe nmybJsiuHe piHaHCYBaHHA BrocKoHasieHb KEP-11eHTDIB;

e TIapaJieJibHe YCIIIIHe 3yCUJLIA I0A0 peddOpMyBaHHA IPOoLeayp
Y CTPYKTYPHUX ITIAPO3Iax “3aJHBOTO Kpato” odiciB my0JigHmx
CIIY3KO;

o 30isplIeHHA 3allikaBJyieHOCTI 3 OOKy MicueBoi amgMmiHicTparii
(mpedeKTyp-MyHIIIUITAJIITETIB) I[0I0 IEPenignopAIKyBaHHA
cobi Ta edpexTBHOTO yripaBiinua KEP-mienTpamuy;

o IHBeCTHUIIiA B JIIOJICBKI pecypcCu.
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6.7. AAHCbKI LEHTPU nOCNyr Aangd rcfOMAAqAH*

3 MeTOIO ITOKPaIlleHH HaJaHHA ITyOJIiYHIX ITOCIIYT PEriOHaJIbHIIMMI Ta
MiCIIEBMMM OpTraHaMM BJIaIy OJIA HaceJeHHA Ta Oi3Hec-CIiJIbHOTH, i TUM
caMIM ITiBUIIEHHA e(PeKTUBHOCTI Ta 3MEHIIeHH:A aJIMiHICTPpaTUBHUX
Hap’epiB ycix BB, KpalHM 110 BCbOMY CBiTi BIPOBaIKYIOTh IIPUHIINII
€IMHOTOo BiKHA.

PerionasbHa Ta MiciieBa BJiazia 9aCcTO BUKOPVICTOBYE TEPMiH "€yiHe
BiKHO", 11100 O3HAUNTM OpPTraH, CTBOPEHMII AJIA TPOMAaJAH, B AKOMY BOHU
MOKYTb IIOJATy CBOI 3afBKM CTOCOBHO IYOJIYHMX IIOCJIYT Ta OTPU-
MaTK Takl nociayru. Lleii OpuMHIMI I'PYHTYETbCA Ha ifjlel CTBOPEHHA
€IVHOI TOYKM JJIA BU3HAUYEHUX IYOJIYHUX IOCJIYT. IK IIpaBmio, BOHNU
po3TaloBaHi 330BHI MicbKoi paan. OngHak, AeAKi €IVHI BiKHA 3HAXO0-
nATbCA y OyniBii Micbkoi panu. Bei HeBipTyasbHi €1HI BikHa mpuiiMa-
I0TH BiIBiTyBa4iB 6€3 ronepe HbOrO 3aImCy.

Y JHaHil HeBIpTyaJbHI 1 BIpTyaJibHI €IMHI BIKHA ICHYIOTb OJHO-
gacHo. Hagani niatumyTs jauitie IleHTpu nocsyr O rpoMajsaH, L0 €
HeBipTyaabHUMM equHMMY BikHamu, ta virk.dk (enterprise.dk), axuii €
BipTyaJIbHUM €OVHVM BiKHOM TiJIbKM 1)1 Oi3HEC-CITIJIBHOTIA.

3akoH npo IlenTpu nocayr nasa rpomanaH 6yso mpuitHaATo y 2005
polii 3 oryiAny Ha po3pobKy, BUKOHaHI y Besnukiit Bpurasii, 3 meToro BBe-
JIeHHA NIPUHLINITY €IMHOTO BiKkHAa (¥ioro OyJso neperyaryTo y 2009 porii).
3akKoH crJanaeTbesa 3 6 crarent. Crarta 1 BUKJIazmae MeTy 3aKOHY, IO
TI0JIATAE Y IIPOCYBaHHI cTBOpeHHA [leHTpiB mociryr 1J1d rpoMaidgH 3 00Ky
OpTraHiB 3aKOHOJIaBYOi BJaaAM Ha MyHIUIIaJbHOMY piBHI. BkKagaHo, 1110
IenTpu nociyr ajia rpomagaH OyayTh OIATH AK €IMHA TOYKA OCTYILY 0
Imy0JIiYHOTO CeKTOPY IJiA rpomanaH. CtaTTa 2 gae Bu3HaueHHA [{eHTpiB
ocJIyT nJd rpoMaasaf. BkazaHso, m1o LleHTp nocsyr njsa rpoMajas — 1ie
OIVHUIA BUKOHABYOI BJIaAM MYHIUIIAJbHOI'O PiBHA, 1110 BiIOBiza€e 3a
HaJIaHHA ITyOJIIYHYX ITOCJIYT FPOMaIAHAM BiJl iMeHi MiCbKOTO YIIPaBJIiHHA,
Ta, MOKJIMBO, BiJl IMEH] IHIIIMX OpPraHiB BJaiM, 32 YMOBH, 1110 BOHU IIepe-
laJy BiANOBiZNaJbHICTL 3a HaJaHHA NYOJIYHMX IIOCJIYT I'poMalsaHaM
uboro micra IleHTpy nocayr aja rpomMandH. IHIN opraHy Baagy BKJIIO-
4al0Th B cebe opraHizallii Ha JepsKaBHOMY Ta PErioHaJIbHOMY PiBHAX,
taki Ak IlomaTKoBe ympaBJiliHHA. STiTHO 3 YMHHYM 3aKOHOJABCTBOM,

¥ Burar 3 IoKyMeHTy, migrorosienoro Mecnepom Kapymom Ilegepcerom s IIpoexTy

“TexHiuHa MiATPUMKa pedpOpMyBaHHA JePsKaBHOTO ceKTopy B YKpaini, ®aza II”. Ceprnienb
2011.
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3aKOHOJABYA BJaJla MicTa IIPUIMAE PIIlIeHHA II[0JI0 TOTO, AKi IyOJriyuHi
rocyyru 0ynyTh HamaBaTucA lleHTpamMy HOCIYT /1A IPOMalAH I[bOTO
MmicTa.

Ha panwuit momenT y Hawii icaye 6ina 300 IlenTpis nociyr aja rpo-
MaaaH. KoskeHn myHinunadsiter, a ix € 98, mae 2-6 IlenTpiB nmocsyr nisa
rpoMagAaH. 3arajJbHa KiJbKicTh HaceseHHA [anii ckiagae 0JmM3bKO 5
MiJIBIIOHIB 0Ci0, a cepeHA KiJIbKICTDb KMUTEJB MYHIIIMOAJITETY TPOXN
nepesuiye 50,000 ocib. Kpim inmmx yHKIIi, BOHM JOIOMaraloTh I'po-
MaJigHaM 3alI0BHIOBATM (OPMM Ta KapPTKY Ha ITOAaTKOBI ITiJIbIY, 3aImca-
TUCHA 10 AUTcaika Ta 3MiHUTK agpecy. Bei nacmopTy BupaoTeea y Llen-
Tpax MOCJYT IJIA TPOMaiAH; e noTpedye 5-15 XBUIIMH, 11100 3aIIOBHUTH
aHKeTy, nogaTy poTorpadiio Ta 341MCHUTY OIJIATY (IIOTIM ITacIOpT Ha -
CUJIAIOTH Ha JOMAIIIHIO agpecy npoTAaroM 5-10 pobounx nui). Kpim Toro,
IenTpn nocayr ayida rpoMasaH JOIIOMararoTh rpoMagaHaM KOpUCTyBa-
tucda borger.dk (citizen.dk) — Beb6-moprasiom, 1110 Haga€e OH-JIAVH TOCTYII
JI0 PIBHOMAaHITHMX ITyOJIIYHNX TTOCJIYT. SIKII0 y rpoMagdgHNHA € 1 po-
BUI IMAMNC, KiJIBKICTb MYyOJIIYHMX MOCJIYT, II[0 HAAITHCA 32 JTOIIOMO-
roro borger.dk, 3pocrae no nonazn 200. Ileit BeO-mmopTaJt 1ae 3MOry CKO-
pucTaTucsa yciMa IIyOJIigHMMM IIOCJIyTraMH, 1110 HaJal0ThCA JePsKaBHOIO,
perioHaJIbHOI0 Ta MiCII€BOIO BJIAIOH0.
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[opatok Ne1

KOHLUEMNUIA
PO3BUTKY CUCTEMU HafaHHA afAMiHICTPaTUBHUX NOCAYr
opraHaMmv BUKOHaB4OI Bnagu

CXBAJNEHO
po3nopsamkeHHam KabiHeTy
MinicTpiB YkpaiHu

Big 15 ntotoro 2006 p. Ne 90-p

3aranbHi NONOXXeHHS

ITocoryru, 110 HaJaOTHCA OpTaHAMMU JIepsKaBHOI BJazy, OpraHaMm
MiCIIeBOTO CaMOBPAAYBaHHsA, HIAIPUEMCTBAMI, YCTaHOBaAMI, OpTraHi3a-
LiAMMA, AKi 1epedyBaloTh B iX yIIPaBJIiHHI, CTAHOBJIATD cpepy IIyOTiuHNX
TIOCJIYT.

3aJiesKHO Bij cy0’eKTa, 10 HaJa€ MyOJIidHi ITOCTyTH, PO3PIBHAIOTH
JepskaBHI Ta MyHINUNAJIbHI IOCJIYT.

HdepsxkaBHiI mocyiyru HaJalOTbCA OpraHaMM JepsKaBHOI Biagu (B
OCHOBHOMY BMKOHABYOl) Ta AepKaBHUMU IIiAIPUEMCTBAMM, yCTaHO-
BaMM, OPTraHi3aIliAMM, a TAaKOK OpraHaMM MiCIIeBOIO CAaMOBPAIYBaHHA B
MIOPAAKY BUKOHAHHSA JIeJIETOBaHUX IeprKaBOI0 [IOBHOBAYKEHD 3a PaXyHOK
KOILITIB IePyKaBHOIO OI0MIYKETY.

MyHinunaJbH] IOCJIYyTM HaJalThCs OpraHaMy MICI[eBOr0 CaMOBPsI-
JyBaHHs, & TaKOXK OpraHaMl BMKOHaBYOI BJIaAyM Ta MiAIPUEMCTBAMIU,
yCTaHOBaMM, OpraHisaligsMy B IOPAAKY BUKOHAHHA JeJIeroBaHUX opra-
HaMl MiCIIeBOIO CaMOBPSAJYBaHHSA IIOBHOBajsKeHb 3a PAaXyHOK KOIITIB
MiCI[eBOr'O OIOKeTy.

BaskyMBOIO CKJIA0BOIO AK IePsKaBHUX, TaK 1 MyHIIMIIAJIBHNX [IOCTYT
€ aJMiHICTPaTUBHI IOCJIYTU.

AnmiHicTpaTHBHA HOCJyra — pel3yJabTaT 3JiiICHEHHA BJIAHUX
IIOBHOBaKEHb YIIOBHOBAXKEHVMM Cy0 €KTOM, III0 BiAIIOBIJHO IO 3aKOHY
3abesmeuye 0pUANIHE 0POPMJIEHHA YMOB peaJisdaliii piduyauMm ta
IOPUANYHUMN ocobaMy ITpaB, cBOOOJ 1 3aKOHHIX 1HTepeciB 3a iX 3adB0I0
(Bumaua mo3BOJIB (JiilleH3ii), cepTudikaTiB, IIOCBiAYEeHb, IPOBEJEHHA
peecTpaliii ToIlo).
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YnoBHOBasKeHUM cyD €KT — OpraH BUKOHABYOI BJIaJiy, OpraH Miclie-
BOTO CaMOBPAAYBaHHA, JepsKaBHe MiAIIPUEMCTBO, YyCTaHOBaA, OpraHisa-
11if, 1110 Ha BUKOHAHHA 3aKOHY HaJla€ aJMiHICTPaTUBHY MOCJYTY (ZaJi —
agMiHICTPaTUBHUI OpTaH).

3aBranHaAM 1iei KoHnenilii € BU3HaUYeHHA IPVHINIIB Ta HAIIPAMIB
MIOIAJIbIIIOT0 pedPOPMYBaHHA NiAJbHOCTI OpPraHiB BMKOHABYOI BJIaIN y
cchepi aaMiHICTPATUBHUX IIOCIHYT.

HanesxkHicTb DOCIIYT 10 a AMIHICTPaTVBHIX BU3HAYAETHCA 38 TaKVIMU
KPUTePiAMU:

e TIOBHOBA’KEHH:A aJIMiHICTPaTMBHOI'O OPraHy 1010 HaJlaHHA IIeB-

HOTO BUY ITOCJIYT BU3HAYAETHCA 3aKOHOM,;

e TIIOCJIyI'M HaJAIOThCA aJMiHICTPaTMBHMMM OpraHaMM MHIJISXOM
peaJiizarrii BJlaJJHIX ITOBHOBAKEHbD;

e IIOCJIYTM HaJlaIOThCS 32 3BEPHEHHAM (PI3UUYHUX Ta IOPUANYHUX
oci0;

e PEe3yJbTATOM PO3IJIALY 3BEPHEHHS € aIMiHICTPaTUBHNI aKT, 1110
Mae€ iHaMBiAyaJIbHMI XapaKTep (IacropT, CBiIONTBO, JieHsid,
I03B1JI TOIIIO);

e HaJlaHHA IIOCJYT OB’ sA3aHe i3 3a0e3IeYeHHAM CTBOPEHHA YMOB
I peaJtizallil pisMyHMMY Ta IOPUANYHNMY 0co0aMM IIPaB, CBO-
6o i 3aKOHHUX iHTepeciB.

KonTposbHa IiAIBHICTS aAMIHICTPATUBHOIO OPraHy (IIepeBipKyu, peBi-
3ii, IHCIeKTyBaHHA TOIII0) HE € aJIMiHICTPaTUBHOIO ITocayroro. CrerfiaibHO
YTBOPEHI JJI1 IPOBeIeHHA KOHTPOJIIO OpraHy He MOYKYTh HaJaBaTy IJlaT-
HUX TIOCJIYT, IIOB’A3aHMX 3 BUKOHAHHAM HMMM KOHTPOJIbHUX (DYHKIIII.

Po3BUTOK cucTeMu HalaHHA aJMiHICTpPaTUMBHUX IIOCJIYT IIOBUHEH
3MIIJICHIOBATICA 3 YPaxXyBaHHAM TaK/X OCHOBHMX IIPUHIIVIIIB:
e JOCTYIIHICTB IOCJIYT AJIA BCiX (PI3BMYHNX Ta IOPUANIHUX OCi0;
e JIOTPMMAaHHA CTaHAAPTIB HaJaHHS IIOCHYT,
e BIANOBIAHICTB PO3Mipy MJIATH 3a IIOCIYTY €KOHOMIYHO OOI'PYHTO-
BaHMM BUTpPATaM, [IOB’A3aHUM 3 X HAJAHHAM;
e BIOKPUTICTE.
i1 3a0e3reueHHA PO3BUTKY CUCTEMM HaJAHHA aJMiHICTPaTUBHIUX
TIOCJIYT He0oOXiTHO POo3B’A3aTy TaKi mpodJsemn:
e HaABHICTB He NepeabadeHNX 3aKOHAMM BU/IIB aIMiHICTPaTUBHUX
IIOCJIYT;
e IIOJLJ aIMiHICTPaTMBHOI IIOCYTM Ha KiJbKa [1JIaTHUX IIOCJIYT;
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e TIIepeKJIaJeHHA 00OB’A3KiB aJMiHICTPaTUMBHMUX OPTaHIB i3 30m-
paHHA OOBiZOK ab0 MOTOMKEeHHA NOKYMEHTIB Ha (PisMUHMUX Ta
IOPUAVYHNX 0Cib;

e BUMAaraHHA BiJl PiBMYHMX Ta IOPUANYHUX OCIO JOKYMEHTIB, He
BIM3HAYEHNX 3aKOHOJABCTBOM a00 y He mependadeHilt 3aKOHO-
IlaBCTBOM POPMi;

e HeOOI'PYHTOBaHe CIIPABJIAHHA IJIaT a00 HEOOI PYHTOBAHO BEJIMKI
po3Mipy IIaTy 3a HaJaHHA OKPEMUX BUAIB aIMiHICTpaTUBHUX
IIOCJIYT;

e BCTAHOBJIEHHA B a/IMiHiCTpaTHBHOMY OpraHi rpadika npuiiMaHHA
IrpoMajAH Yy He3PYUHMII IJIA HUX dac;

e HeOOI'PYHTOBaHO TPUBAJIMI CTPOK HAJTaHHA OKPEMUX IIOCIYT;

o oOMeskeHicTh nmocTyny no iHdopMmarii, HeoOXigHOI AJyA oTpu-
MaHHA aJAMIHICTPaTUBHUX IIOCJYT;,

e HeHaJIe)KHe 3aKOHOJaBYe PEeryJIloBaHHA NPOLEeNYyPHUX NUTAaHb
HaJlaHHSA IIOCJIYT;

o JaxTuuHe 3000B’A3yBaHHA (PIBNYHNX Ta IOPUANIHUX 0CI0 OTPU-
MyBaTy CyIIyTHI IIJIaTHI IIOCJIYTH;

e BiJIHECEHH:A JI0 IIOBHOBA’KEHb OJHOI'O OpPraHy 3[i/iICHEHHS KOHT-
poJito i HajaHHSA BIATIOBIAHMUX IIOCJYT;

e BIJICYTHICTB CTaHAAPTIB HaJAaHHS IIOCHYT;,

e CTaBJIEHHA A0 (PI3MYHMX Ta HPUAMYHUX 0Cid AK A0 IIpoxadis,
opieHTalliag He Ha 3aJ0BOJIEHHA ITOTPeb ocobu, a Ha popMasibHE
JOTPUMAaHHA IIPOLIELY P

MNnata 3a agMiHicTpaTUBHI nocnyru

Oco0amBO aKTyaJJbHUMM € IPOoOJIeMM BiTHECEHHS OKPEMUX BIUIIB
aIMIHICTPaTUBHUX IIOCJIYTl IO IJIATHMUX, OOIPYHTOBAHOCTI pO3MipiB
IJIaTY 3a HUX, IIPO30POCTI IIbOTO IIPOIieCy.

Haganua anmiHicTpaTMBHMUX NOCJHYT Ha IJIaTHiV (Oe3omsaTHi)
OCHOBI, IepeJliKM aJMIiHICTPaTUMBHMUX IIOCJIYT, & TaKOYK PO3Mip IJIaTu
3a angMiHicTpaTuBHI ocayru (y pikcoBaHOMY POo3Mipi Ha PiBHI cepen-
HbO1 c00IBapPTOCTI HAJAHHA JAHOTO BUAY ITOCJIYT) IIOBMHHI BU3HAYATHUCH
BUKJIIOYHO 3aKOHaMIL

Posmip nmatu 3a agMiHiCTpaTUBHY IIOCJIYry MoOMKe OyTu MminBu-
IIIeHO: AKIIO Iie II0B’A3aHO0 3 BUMOTaMy 0co0M (HaIlpMKJaJ 3a TepPMiHO-
BicTh); myOJIiuHi iHTepecu 3yMOBJIIOIOTH IIiABUIIEHI (DiIHAHCOBI BMMOIM
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JI0 OTPUMYyBava II0CJIyTM; B AiAJBHOCTI, AKY BiH IPOBaAUTh, MICTUTh
y cobi ImeBHY 3arpo3y iHTepecaM CYCIILJIbCTBA, 3I0POB 10 rpoMaaH abo
IIOBK1JLIIIO.

IToTpebye yIoCKOHaJIEHHA MeXaHi3M OIJIaTy aJMiHiCTpaTMBHUX
IIOCJIYT, 30KpeMa BU3HAUYEHHS CTPOKY BHECEHHA IIJIATIA

CoriaJIbHO Bpas3JMBUM KaTeropiAM TpoMaafAH HaJaBaTUMETbCH
aJpecHa goriomora abo KOMITeHcallid AJiA 3a0e3IIeYeHHsA OMJIaTy aiMi-
HICTPATUBHUX ITOCJIYT.

MigBULLLIEHHSA AKOCTi HaAaHHS aAMiHICTPaTUBHUX nocnyr

Ana mipBuilleHHA AKOCTI HaJaHHA aJMIiHICTPATUMBHUX TIOCJIYT
HeoOXinmHo:

e MaKCUMAaJbHO JelleHTPaJli3yBaTH 1X HaJlaHHH,

o 3abe3meunTy KOHKYPEHTOCIIPOMOKHY OIJIATy Hpalli B aaMi-
HICTPATUMBHUX OpraHaX, CIIPUATY BUPOOJIEHHIO y HPAIliBHMUKIB
MOTMBAllil JJiA IOCATHEHHA KIHIIEBOIO pel3yJbTaTy, a He pop-
MaJIbHOTO JOTPUMAaHHA IIPaBI,

e PO3pOOUTU CTAaHZAPTM HAJAHHSA aMIHICTPATUBHUX IIOCIIYT;

e 3aIpPOBaJKyBaTH CydacHi (popMM HaJZaHHA agMiHICTPaTUBHUX
TIOCJIYT, III0 JAaCTh MOJKJIVBICTE OpPraHi3yBaTy OTPMMAaHHA BCiX
abo Hab1IBII oMM PEHNX aAMIHICTPATUBHIX IIOCJIYT, AKi Haza-
I0ThCA Ha IIEBHOMY aJMiHiCTpPaTUBHO-TEPUTOPIaJIbHOMY PiBHIi, B
OJHOMY IIPUMIlIeHHI; 3/i1/ICHIOBATH OILJIATY IIOCJIyT Oe3rnocepes-
HbO Ha MiCIIi.

OuiHka sskocTi HapaHHA agMiHiCTpaTUBHUX NOCnyr

IlinBuIeHHIO AKOCTI HaJaHHA aIMIiHICTPATUBHUX IIOCIYT CIIPUATIIME
BU3HAYEHHA KpUTePiiB OI[iHKM iX AKOCTI Ta CTaHIAPTIB HaJaHHS.

TakuMy KPUTEPIAMH €:

e Pe3yJbTaTUBHICTb — 3aJI0BOJIEHHA ITOTPebn dpidnynoi abo opu-
JUYHOI 0coOM B aJIMiHICTPaTUBHI ITOCITY3i;

e CBO€YACHICTb — HaJaHHA aAMiHICTPaTUBHOI IIOCJIYyTY B YCTaHOB-
JIEHVII 3aKOHOM CTPOK;

e JIOCTYIIHICTH — (PAaKTUYHA MOYKJIVBICTBH (PIBWYHUX Ta IOPUANI-
HUX 0cib 3BepHyTHCA 32 aAMiHICTPaTUBHOIO ITOCIyTro. Kpurepiit
JIIOCTYITHOCTI ITepeidayvae:
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TepUTOpiaJbHy HaOJMKEHICTh aAMiHICTPATUBHOTO OPTaHy
710 OTPMMYBaUiB IIOCJIYT;,

HaABHICTb TPAHCIIOPTHOTO CIIOJYYEeHHs, BKa3iBHMX 3HAKIB,
nig IBHUX IIJIAXIB Ta Micllb IapKyBaHHA AJIA TPAHCIIOPTHUX
3ac00iB PI3MUHMX Ta I0OPUANIHUX OCi0;

MOJKJIVBICTb BiJIbHOTO (0€e3mepeIrkoJHOro) JOCTYITY 10 Ipy-
MiIlleHHA aJMiHICTPaTVBHOIO OPraHy;

Oes3mepelkoiHe ofepsKaHHA OJIaHKIB Ta IHINNX (POPMYJIAPIB,
HeOoOXiTHMX NJIA 3BEepHEHHA 3a aJMiHICTPaTMBHOIO IIOCJIY-
TOI0, MOYKJIMBICTb OTPYMAaHHA TaKNUX OJIaHKIB 3 BeO-CTOPiHKM
aJIMiHICTPaTUBHOI'O OPTaHy;

3pPYUYHICTh — ypaxyBaHHA iHTepeciB Ta motrped oTpuMyBa-
4iB IIOCJYT y IIpolleci opraHizalii HaJaHHA agMiHICTpPaTUBHUX
nocayr. Kpurepiit 3py4HocTi nependadae:

MOSKJIVBICTb BMOOPY cIioco0y 3BepHEHHA 3a ajJMiHicTpa-
TUBHOIO IIOCJIYTOI0, ¥ TOMY YMCJIl IIOLITOI0, €JIEKTPOHHOIO
IIOILITOIO TOIIIO;

3alIpOBaZiYKeHHA IPUHIUITY “€IMHOr0 BikHA”,
BCTAHOBJIEHHA aJMiHICTpaTUBHUM OpraHoOM rpadika npu-
ViIMaHHA (Pi3MYHUX Ta IOPUAMYHUX 0cid 3 ypaXyBaHHAM IxX
iHTepecis;

YOOCKOHAJIEHHA IIOPAAKY OILJIaTH aIMiHICTPaTUBHOI IIOCIIYTH
(myaTa y Mipy MOSKJIMBOCTI IOBMHHA ITpuiiMaTica 6e3noce-
penHbO B IPUMIlleHHI aIMiHICTPaTUBHOr'O OPTaHy);

BiIKPUTICTL — Oe3IepellKoJHe OJlepsKaHHA HeoOXimHOl mJa
OTPMMaHHA agMiHiCTpaTUBHOI nTocsyru indopMaltiii, Aka posmi-
LTy€ThCA Ha iIHPOPMAIIIHMX CTEHIaX B aIMiHICTPaTUBHIX Opra-
HaX, HA iX BeO-caiiTaX, APYKYETbCA B OPILiTHMX BUJAHHAX Ta
oykaerax. Kpurepiii BizkpurocTi nependadac:

HaABHICTb iHOpMallii CTOCOBHO IpOLlely Py HaJlaHHA IeBHOI
MIOCJIyTH, IIepeJliKy JOKYMEeHTIB AJid 11 OTpMMaHHA 13 3pas3-
KaMlU 3aIllOBHEHHS TaKUX TOKYMEHTIB, pO3Mipy Ta IOPAIKY
OILJIATY aIMiHICTPATMBHOI MOCJYTM, IOCAJOBUX 0cib, Big-
MIOBiTaJIbHUX 3a HaJIaHHA [IE€BHUX BUJIB aJMIHICTPAaTUBHUX
MIOCJIYT;

MOJKJIMBICTh OTPUMAaHHA iH(opMarii TesedoHOM Ta eJeK-
TPOHHOIO IIOLITO0, & TAKOXK KBaJIi(PiKOBaHOI KOHCYJIbTATUB-
HOI JIOTIOMOT;
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e TIOBara Jo0 0cobu — BBiwIMBe (I1aHOOJIMBE) CTABJIEHHA JO OTPU-
MyBaya agMiHicTpaTUBHOI nnocayru. Lleit kpuTepilt BRIIOYAE:
- TOTOBHICTB IIPAI[IBHMKIB aJMIHICTPATUBHOIO OpPraHy LOIIO-
MOI'TM OTPMIMYyBaudeBi ITOCJIYyTY B 0(DOPMJIIEHHI JJOKYMEHTIB;
-  J[OTPUMAaHHA NIPUHIUITY PiBHOCTI yCixX IpoMaJaH;
- 3abezrieueHHA TOOYTOBMX 3PYYHOCTEN B aIMiHICTPATVBHOMY
oprai;
o IpodpeciiiHICTh — HaJIEXKHUII PiBeHb KBaJidikaliil npaliBHMUKIB
aJMIHICTPaTMBHOTO OPTaHy.
Ha ocHoBi 3a3HaueHUX KpUTepPiiB BCTAHOBJIOITHLCA CTAHAAPTU
HaJaHHA aIMiHICTPaTUBHUX IOCJTYT.

3aKkoHopgaB4e 3a6e3ne4vyeHHss PO3BUTKY CUCTEMU HaflaHHS
aaMiHicTpaTUBHUX Nocnyr

Po3BuTok cucteMn HaJJaHHA aJAMiHICTPATUMBHUX ITOCJYT, 3abe3re-
YeHHA HaJIeXKHOI AKOCTI iX HajaHHA noTpebye po3po0JieHHA 3aKOHO-
JlaBCTBa y 11ii1 cpepi.

IIepioueproBe 3HaYEHHA Ma€ PO3POOJIEHHA ITPOEKTIB Ta IIPUITHATTSA
OCHOBOIIOJIOJKHMX 3aKOHIB, AKi IIOBMHHI BU3HAYMUTH OCHOBHI 3acaim
PYHKIIIOHYBaHHA CUCTEMM HaJaHHA aJMiHICTPATUBHUX MOCJYT Pidnd-
HUM Ta IPUANYHUM 0CO0aM.

Ja nigBuIlleHHA AKOCTI HaJaHHA alMiHICTpaTUBHUX IIOCJYT opra-
HaMM BMKOHABYOI BJIaay HeoOXiMHO 3aKOHONABYO0 BU3HAYNTH 3acall ixX
TiAJBHOCTI y it cpepi.

3 MeTor0 peaJizanii Kormernirii coig;

o CHpUATU IPUNHATTIO 3aKoHIB YKpaiun “IIpo Kabiner MiunicTpis
Ykpainn” ta “IIpo MmiHicTepcTBa Ta iHIII IIeHTpPaJIbHI OpraHu
BMKOHABYO1 Bjajgu’;

o 3abe3meunTy pPo3po0JEeHHA TIPOeKTy AaMiHiCTpaTUMBHO-
IPOIEIYPHOro KOJeKCy YKpPaiHM Ta COPUATHU JI0TO IPUITHATTIO
BepxoBHaomw Pajnoro Ykpainy;

o IIeperJIAHYTU 3aKOHOZIaBCTBO 3 MMTAaHb HaJJaHHA aJIMiHICTpaTUB-
HUX IIOCJIYT 3 METOIO JI0TO BJOCKOHAJIEHHA, 30KpeMa BUKJIOUEHHA
HOpPM, AKi nnepenbauaioTh 3aTBepAskeHHA Kabinerom MinicTpis
YKpainu nepesiikiB IJaTHUX IOCJYT, AKIIIO I1e He BU3HAYAEThCH
CIIeITiaJIbHMMM 3aKOHaMI.
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TUMYACOBUN NOPAAOK
HapaHHSA aAgMiHiCTPaTUBHUX NOCAYr

3ATBEPOXXEHO
noctaHosoto KabiHeTy MiHicTpis YkpaiHu
Bif 17 nunHa 2009 p. Ne 737

(3i 3miHamu BHeceHumu 3rigHo 3 lNoctaHosow KMY
N 915 Big 11.10.2010)

1. et Ilopamox BM3Ha4Ya€ IpoLeAypy HaJaHHA aMIHICTPATUBHIX
IIOCJIYT OpraHaMM BMKOHABYOI BJIaAy, OpraHaMy MiCIIeBOTO CaMOBPALY -
BaHHA B Me’KaxX JleJIeroBaHMX IM opraHaMy BMKOHaBUOI BJa gy IOBHOBa-
SKeHb, ITIAIIPUEMCTBAMY, YCTaAHOBaMMI Ta OpTraHisaliaMu, Ha SKi 3TiTHO 3
HOPMaTMBHO-IIPABOBMMM aKTaMM IIOKJIAI€HO [TOBHOBAaKEHHA HAaJaBaTy
aaMiHicTpaTuBHI mocayru (masi — cy6'exTn).

(AbG3ar npyruit myHKTY 1 BuKodeHo Ha nincrasi ITocranosu KM N
915 (915-2010-mm) Bix 11.10.2010)

AnmiHiCTpaTHUBHA IIOCJIyTa — Iie [IOCJYyTa, SKa € pe3yJbTaTOM 31iii-
CHEHHs cy0'€KTOM II0BHOBAYKEHb I110]10 IIPUIHATTA 3TiTHO 3 HOPMAaTUBHO-
IIPaBOBMMM aKTaMI Ha 3BepHEHHA (PpidnaHOoi ab0 IpUANIHOI 0co0M aami-
HICTPaTMBHOTO aKTa, CIPAMOBAHOIO Ha peaJsrisallifo Ta 3aXucT ii npas i
3aKOHHUX iHTepeciB Ta/abo Ha BUKOHAHHA 0CO00I0 BU3HAYEHUX 3aKOHOM
000B'A3KiB (0OTpUMaHHA N03BOJY (JilleH3ii), ceprudpikara, mocBiqueHHA
Ta IHIMX JOKYMEHTIB, PeecTpallis TOII0).

AnmiHicTpaTUBHMIL aKT — 1€ IPUIHATe cy0 €KTOM pillleHHsA iHauBi-
IyaJIbHOI nii, cipsAMoBaHe Ha HAOYTTA, 3MiHY UM IPUIIMHEHHA IPaB Ta
000B'A3KIB 0CcOOM.

CragzmapT aIMiHICTPaTMBHOI HOCJTYTM — Iie aKT, AKUII BUIAE€THCH
cy0'eKTOM BiATIOBITHO 4O HOPMAaTUBHO-IIPABOBUX aKTiB, 1110 BUBHAYAIOTH
MOPAJOK HaJaHHA aJIMiHICTPaTMBHOI ITOCJIYTH, Ta MiCTUTB iH(popMalIrito
[IpO aAMiHiCTpaTUBHY IIOCIYTY i IpolleAypy 11 HaJlaHHA, 30KpeMa YMOBU
Ta BiANIOBIHAJIBHMX OCi0. ¥ CTAHOBJIIOBATYM CTAHAAPTOM aJIMiHICTPaTUBHOI
TIOCJIYTY IpaBa i 000B'A3KM rpoMaidH 3a00POHAETHCA.
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Jo anmiHiCTpaTUBHNUX OCJIYT HAJIEMKUTh!

e BUJAyYa JiNEeH3ii, JI0O3BOJIB Ta IHIINX JOKYMEHTIB JO3B1JILHOTO
xXapakTepy, cepTudikaTis, CBiZJOIITB, aTeCTaTiB, [IOCBIIUEHb;

o peectpalia (gaktiB, cy0'ekTiB, mIpaB, 00'€KTIB, y TOMY YMCJIi
JeraJjisarnia cy6'eKTiB i akTiB (OKyMeHTIB), HOcTpuQiKalia Ta
Bepudikamia);

e IHII BUAM AiAJBHOCTI HE3AJIEKHO BiJ] HA3BHU, Y PE3yJIbTATI IPO-
BaJPKEeHHA AKUX 3alHTepecOoBaHUM (PI3VMUYHUM Ta IOPUINIHUM
ocobaM, a TaK0K 00'eKTaM, 1110 1epeOyBalTh y BJIACHOCTI, BOJIO-
JiHHI 41 KOPUCTYBaHHI TaKNUX 0Ci0, HagaeTbesa abo MiATBEePIKY -
€TbCA IeBHUI IOPUANIHMI cTaTyc Ta/abo dpaxT.

o anMiHICTPaTUBHUX IIOCJIYT HE HAJIEKUTDh KOHTPOJIbHA NiAJbHICTD
(mpoBenieHHA ITePeBiPKHY, PeBisil, IHCIIEKTyBaHHSA TOII0), OCBITHI, MeIMYHI
Ta rOCIOJapChKi IMOCJIYTY, AKI Halal0ThCSA OpraHaMy BUKOHAaBYO1 BJIaiy,
JIlepsKaBHUMMU HiIpMUEMCTBAMH, yCTaHOBAMM Ta OpraHi3aliamMu.

2. AnMiHiCTpaTMBHI IOCJIYTY MOKYTh HaJJaBaTVCA Ha IJIaTHI i 6e3-
OILJIATHi OCHOBI.

3. IToBHOBaskeHHA cy0'€KTiB HaJaHHA aAMIHICTPATUBHUX IIOCJTIYT
BM3HAYaOTHCA HOPMAaTVBHO-IIPABOBVIMY aKTaMMI.

Ilnata 3a HaZaHHA TaKUX IOCJYT CIPABIAETHCA y pPo3Mipax Ta
OPAJKY, 1110 BU3HAYEHI 3aKOHOJIaBYMMM aKTaMI, a B pasi, KoJu 1ie He
rnepeadadeHo 3aKOHOMABUMMY aKTaMy, — akTaMy Kabinety MinicTpiB
Yrpainn.

Poswmipu nyiati 3a HaJaHHA aAMIHICTPATUBHMX IIOCJIYT yCTAHOBJIIO-
I0OTBbCA 3 YpaXyBaHHAM €KOHOMIYHO OOrpyHTOBaHMX BUTpaT i Metoaukn
BM3HAYEHHA cODOIBaPTOCTI IJIATHUX aaMiHICTPATUBHUX IIOCJIYT, 3aTBEP-
mexenoi Kabdinetom MinicTpiB Ykpainn.

IlinmpmemcTBa, yCTaHOBM Ta OpraHizalili MOMKYTb 3ajiydaTucsa
cy0'€KTOM 10 BUKOHAHHSA OKPEMUX €TalliB HaJaHHA aJAMiHICTPaTUBHUX
IIOCJIYyT Yy BUIAJKaX, IlepeadadeHnx 3aKoHaMu YKpainm abo akramu
Kabinery MinicTpiB YKpainm, Ta y pas3i HEMOKJIMBOCTI BUKOHAHHA
TaKUX eTamiB camocTifiHo. Omslata po0OTH 3aJlydyeHMX HifIIPUEMCTB,
YCTAaHOB Ta OpraHizamiii mpoBoAMUTbCA Ha PiBHI ii cobiBapTocTi, AKa
BMB3HAYAETHCA BiANoBinHO 1o MeTonukuy, nependadeHnoi B ab3alli Tpe-
TbOMY LIbOTO IIYHKTY.
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CopaBaAgHHA ©OJIaTH 3a HAJAHHA aJMIHICTPAaTUBHUX IIOCJYT
Y BIiJJCOTKOBOMY BiJTHOIIIEHHI JI0 KOIITOPMCHOI BapToCTi 00'€eKTa
3a00pOHAETHCA.

IlnaTa 3a HajgaHHA agMiHICTPATUBHUX IIOCTYT BHOCUTBHCA OJHOPA-
30BO0 3a BeCh KOMILJIEKC BUKOHAHMX POOIT Ta HaJaHMUX IIOCIYT.

4. Ilnata 3a agMiHiCTpaTMBHI IOCIYTH, AKI HaJalOTbCA MiAIpPU-
€MCTBaMl, YCTaHOBaMM Ta OpraHizaligMmmu, II0 He MalTbh CTaTyCy
O10KeTHUX yCTAHOB, AKVM ITIOBHOBA’KEHHS CTOCOBHO HaJaHHA alMi-
HICTPaTUBHUX IIOCJYT BCTAHOBJIEHI HOPMAaTMUBHO-IIPABOBUMM aKTaMI,
[IepepaxoBYETbCA OJepiKyBadaMM TaKMUX IIOCJIYT JO CIeI[laJIbHOTO
POHIY HePsKaBHOTO OIOKETY.

Burpatu, nos'aA3aHi 3 HaJaHHAM 3a3HAaYE€HUMH IIiAIIPUEMCTBAMIY,
yCTaHOBaMM Ta OpraHi3alligMy, 110 He MalOTh CTATyCy OIOIKEeTHUX yCTa-
HOB, IJIATHUX aJIMiHICTPaTUBHUX IIOCJIYT, KOMIIEHCYIOTHCH BiOIIOBIAHO [0
YRKJIaJeHUX 3 HUMM OpraHaMl BMKOHaBYO1 BJaJgy JOTOBOPIB.

5. OpraHy BMKOHaBYOI BJIaAM MOYKYTb JleJlIeTyBaTy IOBHOBAYKeHHs
3 HaJlaHHA aJIMiHICTPaTUBHUX IIOCJIYT JiMIle OI0»KeTHMM yCTaHOBaM Ha
nifcTaBl HOPMATMBHO-IIPABOBMX aKTiB.

6. AgMiHicTpaTUBHI TOCIIYyTY Halal0ThCA 3TiIHO i3 cTaH#apTaMu, 1110
3aTBEPAKYIOTbCA CyD €KTaMM BiITIOBiTHO 10 iX TOBHOBAKEHD 3 ypaXy-
BaHHAM MeTonmuHnx peKoMeH allil 3 po3pobJeHHA CTaHAAPTIB aami-
HICTPaTUBHUX II0CJYT, 3aTBepisKkeHnx Minekonomikn. BrogskeTHi ycTa-
HOBU, SIKMM JeJIerOBaHl 3aKpiljeH]l 3TiJHO 3 HOPMaTUBHO-IIPaBOBYMU
aKTaMI 3a OpraHaMM BUKOHaBYOI BJIaJM IIOBHOBAaYKEHHA 1110JI0 HaJaHHSA
aIMiHICTpaTUBHMX IIOCJIYT, HAZAIOTh TaKi MOCJIYTY 3TigHO i3 cTaHIap-
TaMM, 3aTBEPJKEHMIM OpraHaMlM BUKOHABYOI BJAJN, 10 AeJIEryBaJIN
TaKi IIOBHOBaKEeHHA.

Y pasi Koy IpaBO HaJaHHA aIMIiHICTPATMBHOI IIOCJIYyTM HaJaHO
nBoM abo Gisnbire cyb'exkTam, y TOMY YMCJII MiCIleBUM OpraHaM BMKO-
HaBYO0I1 BJaay, TePUTOPiaJbHUM OpraHaM I[eHTPaJbHIX OPTaHiB BUKO-
HaBYO1 BJIaJV, BiITIOBifaJIbHMI 3a HAJaHHA aMIiHICTPAaTUBHOI IIOCIYTU
IIEeHTPaJbHNUI OPTraH BUKOHABYOI BJIAIV 3aTBEPKY€E TUIIOBUI CTAHAAPT
HaJAHHA aIMiHICTPATUBHOI ITOCJIYTH, BIATIOBITHO IO AKOTO iHIII Cy0' €KTH
3aTBEPAKYIOTh BJACHI CTaHAAPTY HAJAHHSA TaKOI ITIOCTYTH.
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3abopoHAETbCA BMMAaraTy BiJ OJep:KyBadiB aJMiHICTPATUBHUX
IIOCJIyT HOKYMEHTM Ta iHdopMallio, fAKi mepeOyBalTh Y BOJOIIHHI
cy0'exTa, BOJIOZIHHI IHIMMX Aep:KaBHMX OPraHiB i JepsKaBHUX MHigIpu-
€MCTB, YCTAHOB Ta opraHizauniyi abo HaJaHHA AKUX He IependadeHO
HOPMAaTVBHO-IIPaBOBMMM aKTaMI.

7. Cy0'exkTn, 1110 HaAAIOTh aJIMiHICTPATUBHI MOCJTYTY Ha IIOCTiliHIi
OCHOBI, 3a0€311e4y0Th:

e PO3MillleHHA Ha CcTeHAax Ta odiuifiuux Beb-caiiTax iHdopMarii
IIpO HaJaHHA aJMIHICTPATUBHUX IOCIYT (IIepeJsiKM IIOCIYT Ta
poaMipu aTH y pasi HaJaHHA iX Ha IJIaTHiM OCHOBI, po3nopsa-
JIOK poboTH, mpi3BuIla i mocaay BiAmoBiza bHMX 0cib i3 3a3Ha-
YeHHSM KOHTaKTHUX TeJlepOHIB Ta aapec eJIeKTPOHHOI IIOIITH,
repeJik HeoOXITHUX JOKYMEHTIB HI0ZI0 OTPMMAaHHA IIOCJYT,
CTPOKM HaJJaHHSA IIOCJYT);

e HaJAHHA PO3'ACHEHbD 3 IUTAaHb, 1110 CTOCYIOTHCSA HAJJAHHA aIMiHi-
CTPaTUBHUX IIOCJIIYT;

e BYKUTTA 3aX0iB 0 PYHKI[IOHYBaHHA '€IMHOTO BikHA" — opraHi-
3amiiHoi popMy HaJaHHA aAMiHICTPaTUBHUX IIOCJIYT, AKa I1epe-
Oayae nMpoBeseHHA yCiX IpoleAyp, HeOOXiNHUX s HaJaHHA
agMiHicTpaTMBHOI mmocsyru rnocaznoBuMu ocobamm cy0'exra, 3a
YMOBM OTPYIMAaHHA BiJl 0lepsKyBada yCixX JOKYMEHTIB, HeOOXiqHIX
IJIA HaJaHHA TaKol NOcCJyru (KpiM aIMiHICTPaTUMBHUX IOCJYT,
IVl AKX CIeliaJIbHMMM 3aKOHaMM IlependadeHo iX HaJaHHA
3a IIPUHIMIIOM OPraHi3alliiiHOI €THOCT), & TaKOK HEIOIYII[eHHA
YTBOPEHHA 4epr, 30KpeMa HIJIAXOM BUKOPUCTAHHA MeXaHiZMy
IoIlepeJHLOTO 3allCy, IPO30POoi (HyMepOBaHOI) YepriL.

8. Cy0'exTut momaroTh iHpOpMAIliio ITPO HATaHHA aAMiHICTPaTUBHUX
nocayr [osoBnep:xenyskbi niia BHeceHHA i1 70 Peectpy aaminicTpa-
TUBHUX TocJyT. Ilopanok i dpopma nomanHA Takol iHdopmallil Bu3Ha-
4qarThcsa ['ooBAEpIKCITysK00I0.

9. KouTposb 3a Aoziep:KaHHAM IbOTO TMMYaCcOBOTO MOPAAKY Ta
IHIMMX aKTIiB 3aKOHOJABCTBa 3 IMTaHb HAJAHHA aJMiHICTPaTUBHUX
nocayT 3airicHioeTbesa ['omoBKPY, JIITA i JlepsKiiHIHCIIEKITI€IO0 B MesKax
IX IOBHOBAaJKEHb.
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MpoekT®

3AKOH YKPAIHU
Mpo apmiHicTpaTUBHI nocnyrm

e 3akoH BU3HAYa€ 3araJjbHi 3acaay HaJaHHA aAMIHICTPATUBHUX
MIOCJIyT — MPUIHATTA Ha MiJICTaBl 3aKOHY 3a 3BEPHEHHAM KOHKPETHOI
disuuHoi ab0 PUANMYIHOI 0cOOM aMiHICTPATUBHOTO aKTa, CIPAMOBAHOTO
Ha peaJIisalliio Ta 3aXMCT ii IpaB i 3aKOHHUX iHTepeciB Ta/ab0 Ha BUKO-
HaHHSA 0Cc000I0 BUBHAUEHNX 3aKOHOM 000B’ A3KiB.

CratTta 1. Cchepa pii 3akoHy. 3aKoHO[ABCTBO
npo agMiHicTpaTUBHI Nocnyru

1. ITososKkeHHA 1IBOrO 3aKOHY IOIIVPIOIOTHCA Ha IIPaBOBIIHOCUHMY,
OB’ A3aHI 3 HalaHHAM aJMIiHICTPATUBHUX IIOCJIYT (PIBMYHMM Ta HOPU-
IOUYHUM 0co0aM.

2. [Iia nmboro 3aKOHY He TIOMIMPIOETHCA Ha 3JIVICHEHHSA JepsKaB-
HOTO HarJaaay (KOHTPOJIIO), & TaKOK Ha HaJaHHA aJMiHICTPaTUBHUMU
opraHaMy IJIATHUX MOCJIYT (PIBVMYHMM Ta PUAMIHMUM ocobaM Ha ITif-
CTaBi IOTOBOPIB BiAMIOBIIHO 10 aKTiB IIMBIILHOTO 3aKOHOZIABCTBA, 1110 He
OB’ A3aHi 3 BUKOHAHHAM BJIATHUX (PYHKITIA.

3. Ilopapgox pgiAsbHOCTI aJAMIHICTPAaTMBHUX OPraHiB IIIOJZIO
HaJlaHHA aJMIiHICTPATUBHUX IIOCJIYT PeryJoeTbca AJIMiHICTPaTUBHO-
MIPOLIeIYPHUM KOJEKCOM Y KpalHu.

OcobsmBocTi HaZlaHHA OKpPeMMX BUIIB aJMIHICTPATMBHUX IIOCJYT
YCTaHOBJIIOIOTHCSA 3aKOHOM.

AnmiHicTpaTUBHI OpraHM y mependadeHMX 3aKOHOM BUIIAJKaAX
MOKYTb IIpuUiiMaTy HOPMAaTMBHI aKTM 3 INMTaHb opraHisdaliii BJlacHOI
JiAJIBHOCTI 3 HAJaHHA aJIMiHICTPaTUBHUX IIOCJIYT. 3a3HaYeHMY aKTaMM

60 . - ,
Pozpobiennit pobodoro rpynoro Minicrepersa roctuiii Yrpainn. BHocuBea Ha posriaz,

Bepxosrnoi Panu Yrpainn Kabinerom Minictpis Yrpainn 29.01.2010 p. (peecTparniiumii HoMmep
6020). Huni BBaska€eTbCA BIAKIMKAHNM.

286



Hopnatkosi matepiany. JOOATOK Ne3

HEe MOKYTb BU3HaUaTHCA 000B’A3KM (PIBUUHMUX Ta IOPUIAMUHUX OCiO,
II0OB’sA3aHl 3 HAJJAaHHAM aJMIiHICTPATUBHUX IIOCIYT.

4. ko MiskHapPOOHMMM JOrOBOpaMM YKpainu, 3roga Ha 000B’A3-
KOBICTb AKUX HaJaHa BepxoBHowo Panoro Yrpainu, BcTaHOBJIEHI iHIII
IIpaBuJa, Hisk nependadeHi 3aKOHAMM Y KpaiHy, 3aCTOCOBYIOThCA IIpa-
BIJIa MisKHaPOJHUX JOTOBOPIB.

CrartTa 2. [lepxaBHa nonituka y ccepi agMiHicTpaTUBHUX nocnyr

1. JianpHiCcTb nepskaBu y cepl aiMiHICTPaTUBHUX IIOCIIYT CIIPAMO-
BY€TbCA Ha CTBOPEHHA 3PYUYHUX Ta JNOCTYIIHUX YMOB IIiJl 9ac OTPUMaHHA
aJIMiHICTPaTUBHUX IIOCHYT.

2. JepsxkaBHa noJriTuka y cpepi HaJaHHA aAMIHICTPATUBHUX ITOCTYT
6a3yeTbCca Ha IPUHINIIAX!

1) 3akoHHOCTI;

2) OPUANYHOI BUM3HAYEHOCTI, 110 II0JIATaE€ Y HeoOXigHOCTI BU3Ha-

yaTy 6e3rnocepeaHbO Y 3aKOHOLABYOMY aKTi edAKi BUAM NidJib-
HOCTI AK agMiHICTpaTMUBHI IIOCJIyIrM, a JedAKi Opoleaypu — fAK
0coOJIMBOCTI HaTAHHA aIMiHICTPATUBHUX IIOCJIYT;,

3) OmepaTMBHOCTI Ta CBOEYAaCHOCTI;

4) 3araJIbHOZIOCTYIIHOCTI IPpaBOBOI Ta iHINIOI HeoOXinHOI iHdopMalrii
110ZI0 HaJaHHA aIMiHICTpaTUBHUX IIOCJIYT,

5) 3BeIleHHA 0 PallioHaJbHOI'O MiHIMYMY KiJIBKOCTI JOKYMEHTIB Ta
OPOIEeIyPHMUX NIili, III0 BUMaraloThCsA JJId HaJaHHA aJMiHIiCcTpa-
TUBHMX IIOCJIYT;

6) HeymepeayKeHOCTI Ta CITPaBeIJIMBOCTI;

7) pMAMYHOI BiAMIOBIAAJIBHOCTI aMiHICTPATMBHMX OPraHiB Ta iX
IIoCca JOBUX 0OCi0;

8) BIpoOBaJKEHHA HOBMX OpraHizamitHuMx POpM HaJaHHA aJIMiHi-
CTPaTUBHUX ITOCIYT (YHIBEpCaMiB OCTYT, EAMHUX OiciB TOIIIO),
O1IbIII BpYYHMX JJIA (PI3UYHUX Ta IOPUANYHNUX 0Cib;

9) mocTiffHOrO MOHITOPMHIY SKOCTI HaJaHHA aJMiHICTpPaTUBHUX
IIOCJIYT.

CratTta 3. Bugm agmiHictpaTMBHMX nocnyr

1. AgMiHICTpPaTUBHYMM IIOCJIyTaMI €:
1) Bupaua JirleHsiit, JO3BOJIB Ta IHINUX HOKYMEHTIB JI03BiJIBHOTO
XapaKTepy: Ha OiAJIBHICTH MIEBHOTO BUIY, HA OKpeMi poboTu

287



UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

i mocayru, Ha meBHI 00’€KTM (3eMeJsibHA MOiJIAHKA, CIOPYAA,
OyniBJiA, IPUMIIEeHHsA, YCTaTKyYBaHHA, OOJIaJHAHHA Ta MeXa-
Hi3MU, 1110 BBOIATHCA B €KCILIyaTallito abo IpoeKTy0TbCs, 1HIIT)
Ta oIepalill 3 HUMI;

2) peectpania: ¢gakxTiB, cy0’eKTiB, mpaB, 00’€KTIB, y TOMY YMCJIi
JeraJiizanisa cyb’eKTiB i aKTiB (OKYMeHTIB), HOCTpuQIiKaIia Ta
Bepudikaris;

3) akpeauTallid, aTecTallid i cepTudikallis;

4) i BUAM OiAJIBHOCTI He3aJIesKHO BiJl Ha3BY, Y pe3yJbTaTi Ipo-
BaJKEHHsA AKNUX 3aiHTepecoBaHMM (Pi3MYHMM Ta IOPUAVNYHUM
ocobam, a Takok 00’eKTaM, 110 1epebdyBalOTh B iX BJIACHOCTI,
BOJIOZIiHHI 41 KOPMCTYBaHHI, HATA€TbCA ab0 HiATBEPIIKYETHCA
IIeBHUI OPUANYIHUIL CTATyC.

2. 3a cy0’ekTaMy HaZlaHHA aJIMiHICTPaTUBHI IOCJIYTY HOMIIAIOTHCA

Ha Jleps;KaBHi Ta MyHIIUIIAJIbHI.

HJepskaBHi Toc/ryru HaJaOTh OpraHM BUKOHABYO01 Biaau, Pana minHi-
cTpiB ABToHOMHOI PecryOstikn Kpnm, minicTepcTBa i pecybJiikaHCbKI
koMiTeTn ABTOHOMHOI PecrmyOuikm Kpuwm, inmni OromsxeTHi ycTaHOBU
Ta iX mocaJoBi UM caysk00Bi 0cobM, a TaKOK iHIII Cy0’€KTH, AKI 3TITHO
i3 3aKOHOM YIIOBHOBAa’Ke€HI BMKOHYBaTM BJIaJHI (BMKOHaBYi Ta PO3IO-
pAn4i) QyHKII gepsKaBy, y TOMY YMCJi i3 3[AiVICHEHHA JeJIerOBaHUX
IIOBHOBA’KEHbD.

MyHinunajabHI DOCTYyTM HaJalOTh OpraHM MiCIIEBOTO CaMOBPALY-
BaHHA Ta IX IMOCaJOBi UM cJay»K00Bi 0coOM, a TaKOXK iHIIi cyH’eKTH, yII0-
BHOBa’KeHi OpraHaMm MiClIeBOT0O CaMOBPALYBaHHSA BIATIOBIAHO 10 3aKOHY
Bif ix imeHi BupilryBaTu nmuTaHHA abo BMKOHYBaTH IeBHI (pyHKIII, B
TOMY YMCJIi i3 3iViICHEHHA [eJIerOBaHNX [I0BHOBAKEeHb.

CrtatTa 4. AAMiHicTpaTUBHI opraHu

1. AxmiHiCTpaTMBHMMM OpraHaMIM € OpraHy BUKOHaB4OI1 Baaagu, Pana
MiHicTpiB ABTOHOMHOI PecrnryOuiky Kpum, miHicTepceTBa i pecryOJtikaH-
cbKi KoMmiTeTnt ABTOHOMHOI PecrryOaikm Kpum, opraam miciieBoro camo-
BPANYyBaHHA, iHII OIOMYKETHI YCTAHOBU Ta iX IMOCAJOBI 4M CJIIYsKOOBi
ocobu, a TaKOoK iHI cy0’€KTH, AKi 3riJHO i3 3aKOHOM YIIOBHOBAa’KEHI
BUKOHYBAaTU BJIaJiHI (BMKOHABYl Ta po3nopaAnyi) pyHKIil, B TOMYy umcJi
13 3IilicHeHHA JeJieTOBaHNMX IIOBHOBAaYKEHb.
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2. ApmiHicTpaTUBHI OpraHM Iyl 9ac HaJaHHA aJMIHICTPAaTUBHUX
MIOCJIYT KepPYHIThCA Yy CBOiN niAnabHOCTI KoHCTUTyIi€I0 Ta 3aKOHaAMM
Yxpainm, AKi perysoTh Iy0IiYHO-ITPaBOBl BiJHOCKHN.

3. Y nepenbadyeHNX 3aKOHOM BMITaJKaX OpPraHM BMKOHABYOI BJIAJM,
Papa wminicTpiB ABronomHoi Pecnybaiku Kpum, minicTepcTBa i pec-
nmyOJsrikaHChbKi KomiTeTn ABTOHOMHOI Pecnybaikm Kpum, opraam mic-
1IEBOT0 CaMOBPAJYBaHHA, IHIMNI JepKaBHI OpraHM MOKYTh JIeJIeryBaTH
IIOBHOBaYKEHHA 3 HaJlaHHA aJIMiHICTPaTUBHUX IIOCJIYT HiIOPAAKOBaAaHUM
O101KeTHMM yCTaHOBaM.

BrogsxeTHi ycTaHOBY, AKUM JleJIeTOBaHI IOBHOBasKeHHs 3 HaJaHHA
aIMiHICTPaTUBHUX IIOCJIYT, HE MOYKYTH JeJleryBaTy 3a3HaudeHi [IOBHO-
BasKE€HHJA iHIITMM OIOJI)KETHVM yCTaHOBAM.

AnmiHicTpaTUMBHMII OpraH MOKe BiIKJMKAT IIOBHOBasKE€HHA 3
HaJaHHA aJMiHICTpaTMBHOI IIOCJIYyTH, JeJleTOBaHe HUM OIOJYKeTHIN
YCTaHOBL

Y pa3si DpuitHATTA pillieHb PO AeJleTyBaHHA UM BiIKJIMKaHHA II0BHO-
Ba’KeHb 3 HAJAaHHA aAMiHICTPATUBHUX IMOCJYT II€PeacTbCA IOBHUIM
o0cAT MOBHOBAaKEeHb, HEOOXITHMX IJ1A HaJJaHHA BiIIOBITHMX aqMiHiCTpa-
TUBHUX IIOCJIYT.

4. AnMmiHiCTpaTMBHMII OpraH y pasi HEMOXKJIMBOCTI 3abe3nmeunTn
CaMOCTIIHO ITPOBeJleHHA (HaJaHH:A) poOiT (rociyr), HeoOXimHUX IJIA
HaJaHHA aJMIiHICTPATUBHUX IIOCJYT, 3aJly4da€e MiAIPUEMCTBA Y BU3HA-
uyeHoMy Kabinerom MinicTpiB YKpainu nopanky.

CrarTa 5. IHchopmauif oo agMiHicTpaTMBHMX nocnyr

1. ®isnuHi Ta OPUANYHI 0cOOM MaIOTh IPaBO Ha OE3KOIIITOBHE OTPM-
MaHHA iHQopMalii om0 aaMiHICTPATUBHUX HOCJIYT Ta HOPAAKY ixX
HaJaHHA, AKke 3abe3neuyeTbca HalaHHAM IIOCTITHOTO 0€3KOIITOBHOIO
IOCTYIIy (PiBMYHMX Ta PpUANYHUX ocib 1o PeecTpy agminicTpaTUBHUX
IOCJIYT Yepe3 odpitiianit Beb-caiiT gepsxartena PeecTpy Ta ix iHdopmy-
BaHHA yepes 3acobu MacoBoi iHPopMalIrii, a TaKoK 000B’AZKOM aMiHi-
CTPaTUBHOTO OPTaHy:

1) obsamrtyBaTy iHpOpMalliiiHi CTEHAN ¥ MiCIAX IPUIIOMY 3 BifIo-

BiIHMMMI 3pa3KaMu JJOKYMEHTIB Ta o0carom iHdpopMmariii, mocrar-
HIM JJI OTPMMaHHA aAMiHICTPaTUBHOI IOCIyTrM 0e3 CTOPOHHBOI
JIOIIOMOT'Y;
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2)

3)

4)

5)

6)

7)

8)

CTBOpPIOBaTH Ta 3abesdneuyBaTy (PYHKIIOHYBaHHA B IHTepHeTi
BeO-CTOPIHOK 3 iH(OPMAIIi€0 PO MOPAAOK HaJaHHA BilIOBiI-
HUX aJIMIHICTPaTUBHUX IIOCJIYT;

3a0e3mevyyBaTy 3A1JICHEHHS II0CaJOBUMM ocobamMy agMiHicTpa-
TUBHOT'O OPraHy PeryJaApHOro NPUIIOMY Ta KOHCYJIbTYBaHHSA
QismMuHMX Ta IPUANIHUX 0cid 3rigHO 3 rpadikoM, 3aTBepaKe-
HMM KEPIiBHMKOM aJIMiHICTpaTMBHOIO OpraHy, ajie He MeHII AK 20
TOVIH IPOTATOM POOOYOTro TUIKHS,

ITy0JIiKyBaTH IIepioAMYHO (He MeHIIIe OJHOTO paldy Ha pPik) y 3aco-
6ax macoBoi iHdopmanii cucremaTnzoBaHy iH(OpPMAaIliio PO
OPAJZIOK HaJaHHA aAMiHICTPATUBHUX IIOCJYT;

HaJlaBaTU 33 3BePHEHHAMMU (PiZUIHMX Ta IOPUANIHUX 0Cib Tese-
bOHOM, MOIITOIO0, €JIEKTPOHHOIO IOLITOI0, 33 JOIOMOIOK IHIINX
3aco0iB 3B’A3KY, OJHAKOBO IPUINHATHUX IJIA (PISUYHUX Ta I0PU-
IVYHUX 0ci0 1 agMiHICTPaTMBHOTO OpTraHy, MOBHY iH(opMaIrito
IPO MOPAJOK HaJaHHA aIMiHICTPaTUBHUX IOCJYT;

IPYKYBaTH JOBiKOBO-iHpOpMaIlifiHi MaTepianm mpo ajamiHi-
CTPATVBHI IOCJIYTH, AKI HAJAITHCA aJIMIHICTPATVUBHYM OPTaHOM,
Ta 6e30IJIaTHO IX PO3NOBCIONYKYBATH y IPUMIIIeHHI agMiHicTpa-
TUBHOTO OpPTaHy;

y pasi BIpoBaJ»KeHHs HOBUX OPTaHi3alliiHMX (popM HaJaHHA
aIMIHICTPATMBHUX IIOCJYT 3AiMCHIOBAT IIOTOYHE KOHCYJIb-
TYBaHHA Ta IPUIOM (PI3MYHUX Ta IOPUANYHUX 0cib mpoTArom
ycboro pob04oro 4acy aJMiHiCTPaTUBHOIO OPTaHy,

3 MeTOI0 OTpPMMaHHA 00’eKTMBHOI iHdopMallii Ipo AKicTb
HaJlaHHA aJIMiHICTPATMBHUX IIOCJYT O0JIAIITOBYBAaTI CKPUHBKU
IJIA 3ayBasKeHb i IIPOIO3MUILiil (PiBMYHNX Ta IPUANIHUX OCi0,
IIOPOKY IIPOBOAUTY AOCJII3KEHHA IPOMaJIChbKO1 IyMKHM 1 Bpaxo-
BYBaTH J10T0O Pe3yJIbTaTU.

2. IlocazioBi ocoOm aaMiHiCTPaTUMBHUX OPTaHIB IIiJl Yac IIPUIIOMY
¢isnuHMX Ta IPUANIHNX 0Cci0 3000B’A3aHI MaTV IPUKPIIIIEH] 10 O4ATY
imenTNdikaliiHi KapPTKY, Ha AKMX 3a3Ha4Ya€ThCA iX Iocaja, IpisBuIlle,
iM’s1 Ta 110 0ATHKOBI.
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CratTa 6. 3a6e3neyeHHs1 MOXIMBOCTI OTPUMaHHSA
agMiHicTpaTUBHMX nocnyr

1. 3asABa po oTpUMaHHA aAMIHICTPATMBHOI IIOCJIyTM Ta BiAIIOBigb
aIMiHICTPaTMBHOIO Opra”Hy Moske OyTu BpydeHa 0cobmcTO, HamicsIaHa
IouITor abo 3a JOIOMOro0 iHIMX 3ac00iB 3B’ A3KY, OJHAKOBO IIPUITHAT-
HUX AJ1A PIBVYHMX Ta IPUANYIHMX 0cil 1 afMiHICTpaTMBHOIO OpraHy.

2. Bumorn no ¢opmm 3aABU Ta i PEKBIBUTIB BCTAHOBJIOIOTHCA
3aKOHOM.

3. Ilepediik Ta popMa JOKYMEHTIB, HEOOXiTHUX IJIA HaTaHHA aJMiHi-
CTPaTUBHUX IIOCJIYT, BU3HAYAIOTHCA 3aKOHOM.

AMiHICTPaTUMBHOMY OPTaHOBi 3a00pPOHAETbCA BUMaraTi Bif dismd-
HUX Ta IOPUINYHUX 0cib JoOKyMeHTH Ta iHopMaliito, AKi mepedyBaOTh
y JI0ro BOJIOZiIHHI a00 HaJaHHA AKX He mepeidaveH0 3aKOHOM.

Dopmu JOKYMEHTIB, AKI BUMaramThCA Bifg (DISMYHUX Ta IOPUANIHUX
oci0, moBMHHI Oy TN MaKCUMaJIBHO ITPOCTUMY (Y BUIJIAL aHKET).

DizuuyHUM Ta HPUIANIHUM 0cO0aM HAJAETHCA MOMKJIVBICTL DE3KO-
IIITOBHOT'O OTPMMaHHA HeOOXiJHOI KiJIbKOCTI OJIaHKIB JOKYMEHTIB.

4. IIpoBeneHHA IpOLIENYP, HEOOXIMHNX JJIA HalaHHA aIMiHICTPaTUB-
HOI ITocJryTu (eKCcIlepTm3a, IIOTOIKEeHHA, KOIII0OBaHHA, JOCTaBKa TOIIO)
3a0e3revyyeThCA 10CaJOBUMM 0CO0aMM aIMiHICTPATUBHIX OPTaHIB.

5. Ha agMmiHiCcTpaTHBHMIT OpraH NOKJIAJAEThCA 3a0e3eUeHHA [IpaBa
oci® 3 OOME)KeHUMMM MOSKJIMBOCTAMM OTPUMATU aJIMiHICTPaTUBHY
rocJsIyry. AnMiHicTpaTUBHII OpraH 3abe3Ieuye NOCTYIHICTb Ta 3pyd-
HICTb IPUMIIIIEHHA Ta HAJAaHHA y IIOBHOMY 00cA3i akTyaJsabHOi iHGOop-
MaIlii Ipo HaJaHHA aAMIiHICTPATUMBHUX ITOCJIYT 3a JOIIOMOTOI0 3aco0iB
3B’A3KY, OJHAKOBO NPUIHATHUX IJA (PiBUYHUX Ta IOPUINIHUX OCi0 i
aIMiHICTPaTUBHOI'O OPTaHy.

CratTa 7. CTPOKM HapaHHsA agMiHiCTpaTUBHUX nocnyr

1. ApgmiHicTpaTUBHI OpraHM IIOBMHHI HajaBaTH aJMiHiCTpaTUBHI
MIOCJIYTY B HAMKOPOTIIINMI CTPOK Ta 3a MiHIMAJbHOI KiJIBKOCTI BiJiBi-
IyBaHb aIMiHICTPaTUBHOTO OPTraHy.

2. KoHKpeTHI CTpOKM HaJaHHA aJMIHICTPaTUBHUX IIOCJIYT BU3HaYa-
IOTHCS 3aKOHOM.

Y pasi KoJiM 3aKOHOM He BCTAHOBJIEHO CTPOK HaJaHHA KOHKPETHOI
aJIMiHICTPaTMBHOI ITIOCJYTH, TiI0OTh BUMOTH, IIepeadadeHi Ii€l0 CTaTTE.
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3. AnmiHicTpaTVBHA IIOCJIyTa HAJA€EThCA HeramHo (HEBiKJIAIHO),
AKIIO 1Ie He IIePEeIIKOJMKAE TPUINHATTIO 3aKOHHOTO Ta 00I'PYHTOBAaHOTO
pillIeHHs.

CTpok HaaHHA agMiHICTPATUBHUX MOCJYT, JJIA AKUX He BUMAara-
€TBHCSA IIPOBEIEHHA ITIePEeBIPOK Ta BUTPeOyBaHHA JOAATKOBUX TOKYMEH-
TiB un iH(popMaliii, He MOYKe mepeBUITYBaTH I’ ATY POOOUMX ITHIB.

CTpoxk HaaHHA IHIINX aAMiHICTPATUBHUX IIOCJIYT HE MOYKe IIepeBy-
LTyBaT TPUALATY OHIB 3 NHA NIPUMHATTA aJMiHICTPaTUBHMM OPraHOM
3aABU Ta IHIINX [TepeadadeHNX 3aKOHOM JJOKYMEHTIB.

4. CTpox HaJaHHA aAMiHICTPaTUBHMX [IOCJIYT, BU3HAYEHMII B a03aIri
TPEeTbOMY HYaCTMHMI TPETHOI ITi€l cTaTTi, MOKe Oy TU IIPOJOBIKEHMIT aIMi-
HiICTPAaTMBHMM OPraHOM He OijIbIlle Hi’K Ha I1'ATHAAUATH JHIB 3 OOIPYH-
TYBaHHAM OPUMHATOrO PillleHHHA, IIPO 110 PidWYHI Ta I0pUANYHI 0cobn
MIOBiTOMJIAIOTHCA IMCHMOBO.

5. Y pasi kosm agMiHicTpaTUBHA IIOCJyra HaJaeThbcda aJMiHicTpa-
TUBHMM OPTaHOM, IO JIi€ Ha 3acaZlaX KoJIeriaJbHOCTi, IMTaHHA IIPO
NPUMHATTA aMiHICTPaTUBHOTO aKTa IIOBMHHE OyTM BUpIiIlIEeHe He ITi3-
Hillle Hi’K Ha MepIIoMy 3acifaHHi (coyXxaHHi) micyasa 3aKiHYeHHA CTPOKY,
rnepei0aveHOro YaCTMHOIO YeTBEPTOIO 1€l CTaTTi.

6. Ha o0rpyHTOBaHy MMCHMOBY BUMOTY (Pi3MYHOI Ta IOPUAMIHOI 0COOM
CTPOK HaJaHHA aJMiHICTPAaTUBHOI ITIOCTYTY MOKe Oy T CKOPOUEHO.

CrartTa 8. Onnarta agMiHicTpaTUBHUX Nocnyr

1. IlnaTHicTs abo Oe30myIaTHICTE aIMiHICTPATUBHUX IIOCTYT BU3HA-
Yal0TbCA 3aKOHOM.

Hapanua agMiHicTpaTHMBHMUX OCJYT y cdpepi corianbHoro 3abesmne-
YeHHA IPOMaIAH 3i/ICHIOETbCA Ha 0€30IJIaTHI OCHOBI.

2. Burpatu idnyHNX Ta IPUANIHUX OCi0, ITOB’A3aHI 3 IpOBedeH-
HAM [IepeBIPOK, eKCIIePTU3, IIOTOAKEeHDb Ta IHINNX POOIT, y TOMY UMCJIL 3
HaJIaHHAM CYIIYTHIX IIOCJIYT, JePsKaBOI0 He BiIIIIKOOBYIOThCH.

3. Onata agMiHICTPATUBHUX MIOCJIYT 30iMICHIOETHCA OQHOPA30BO 3a
BeCb KOMILJIEKC PO0iT, AKIIIO iHITIe He BCTAHOBJIEHO 3aKOHOM.

4. Ilinery 3 onJjaTy aAMIHICTPATUBHUX IIOCJIYT BCTAHOBJIOIOTHCHA
BUKJIIOUHO 3aKOHOM Y KpalHN.

5. Il;aTa 3a HaaHHA aIMIiHICTPATUBHUX IIOCJIYT CIPABJIAETHCA Y
po3Mipax Ta NOpAAKY, BUSHAYEHMX 3aKOHOM.
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Y nmepenbadyeHMX 3aKOHOM BUIIAJKaX PO3Mip Ta ITOPANOK OILJIATH
aIMIHICTPaTUBHUX IIOCJIYT MOKYTb BcTaHOBIOBaTY Kabinetr MinicTpis
Yxpainu abo BignoBigHi MicueBi paan.

CratTa 9. HagaHHA cynyTHiX nocnyr

1. ¥V npumiienHi agMIiHICTPaTUBHOIO OpPraHy Ta LeHTPY HaJaHHA
aJMIiHICTPaTMBHIUX IIOCIYT MOYKYTb HaJaBaTUCSH CYITy THI ITOCJIYTM (BUTO-
TOBJIEHHA KOITiJl JOKYMEHTIB, JaMiHyBaHHA, poTorpadyBaHHA, IIPOJAsK
KaHI[eJIAPChKYX TOBaPiB Ta DaHKIBCHKI OCIIYTN).

IapopMmaLifiHO-KOHCYIbTAIliMIHI [TOCTIYyTM Ta BuUAada OJIAHKIB He
HaJle)KaTb JO CYIIYTHIX IIOCJIYT, 10 HaJaloTbCA aAMIHICTPaTUBHUMU
OopraHaMu.

2. CymyTHI IIOCTyTM MOKYTh HaJaBaTUCA Cy0 €KTaMM TOCIOAapio-
BaHHA, N00ip AKMX 3iVICHIOETHCA Ha KOHKYPCHIiV OCHOBI Y BUBHAYEHOMY
Kabinerom MinicTpiB YKpainm mopAnky 3 ypaxyBaHHAM iHTepeciB
CIIOYKMIBAYiB.

3. HagaHna cynyTHIX HOCJyT aAMiHICTPaTMBHMMM OpraHaMiu, a
TaKOK Cy0’€KTaMM rOCIOapIOBaHHA, YTBOPEHNMY OpraHaMI JIepskaB-
Hoi Byanu, Pagoro minictpiB ABToHOMHOI PecriyOutiku Kpum, minicTep-
cTBaMM i pecryOJiKaHCBKMMM KoMiTeTamMy ABTOHOMHOI PecmyOJaikm
Kpum, opraHaMu MicIieBOro CaMOBPALYBaHHSA, IHIIMMN cy0’€KTaMu, AKi
3TiTHO 13 3aKOHOM YIIOBHOBa’K€Hi BMKOHYBaTU BJaJHI (BUKOHaBYl Ta
posnopanyi) PYHKINI JepskaBy, Y TOMY YUCJI i3 3/i/ICHeHHA JleJieroBa-
HIIX [IOBHOBa’KeHb, 3a00POHAETHCH.

CratTa 10. LleHTp HapaHHA agMiHiCTpaTMBHUX NOCAYr Ta iHLWWi
opraHisauinHi hopMu HagaHHA agMiHicTpaTMBHUX Nocnyr

1. lenTp HajaHHA aIMiHiCTpaTMBHUX I[OCJIYI — OpraHizalliliHa
dopma HaZaHHA aIMiHICTPATUBHUX IIOCJYT, 32 AKOI B OJHOMY IIPMMi-
IIeHHI MOYKHA OTPUMAa TV MaKCHMMaJIbHO MOKJIMBY KiJIbKICTh agMiHiCcTpa-
TUBHUX IIOCJIYT He3aJIeXKHO BiJ] TOro, AKMI afMiHICTpaTUMBHMII OpraH ix
Hagnae. [licaa oTpuMaHHA IIEHTPOM HaJlaHHA aAMiHICTPATUBHUX IIOCJIYT
yCiX TOKYMEHTIB, HeOOXiTHMX IJIA HaJaHHA aIMiHICTPaTMBHOI IIOCJIYTH,
a TaKOYK y IependadeHNx 3aKOHOM BUITAJKaX — OILJIATH agMiHiCcTpa-
TMBHOI IOCJIYTY, IPOLIEAYPH, TIOB’A3aHI 3 HAJaHHAM aJMiHICTPaTVBHOI
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IIOCJIYTHY, TPOBOIATHCA 0e3 ydacTi (Pi3MIHOI UM I0pUANIHOI 0cOOM 1L~
XOM B3a€MOJi1 MisK ITpeJIcTaBHMKAMI PISHUX aAMiHICTPaTUBHIUX OPTraHiB
4y CTPYKTYPHUMM IIiTPO3AiaMy OJHOTO aIMiHICTPaTUBHOTO OPTaHy.

2. IlenTp HajaHHA agMIHICTPATUBHUX IIOCJIYT YTBOPIOETHCA BIATIO-
BiJTHO 710 pillleHHA MiCbKOi (MicTa 00JiacHOTO 3HAYEHHA) paay (MicbKuii
yHiBepcaM rocJiryr) abo po3nopAKeHHA TOJIOBY PalioHHOI AepsKaBHOI
anMiHicTpalii (paltloHHNI yHIBEpCaM IIOCIYT).

3. IloyoskeHHA Ta perjlaMeHT PobOTH IEeHTPY HaJaHHA aJaMiHICTpa-
TUBHUX IIOCJIYT 3aTBEPIKYETHCA BiAIOBITHO MiCHKO0 pasior abo roJio-
BOIO PaliOHHOI JepsKaBHOI aaMiHicTpalil.

4. OpraHy BUKOHaBY0i BJIaay, AKi HATAIOTh aIMiHICTPaTUBHI ITOCIIyTI
Ha BiZIIOBITHOMY TepUTOpiaJIbHOMY PiBHi, 3000B’A3aHi OpaTu y4acTs y
JiAJBHOCTI MICBKOTO yHiBepcaMy IIOCJYT IIJIAXOM HallpaBJEeHHA CBOIX
NpalliBHMKIB Ha BUAiJIeH] IM poboui miciia Ta/abo onpalifoBaHHA OTPU-
MaHIX Yepe3 MICbKMUI yHIBepcaM IIOCJIYyT JOKYMEHTIB.

Oprasnu Mic1ieBOT0 CaMOBPALYBaHHA, AKI HAJAAIOTh aIMiHICTpaTUBHI
IIOCJIYTY Ha BiAIIOBIIHOMY TepuTOpiaJbHOMY piBHIi, 3000B’A3aHi OpaTu
y4acTb y AifAJBbHOCTI palloHHOTO yHiBepcaMy IIOCJYT IIJISAXOM HallpaB-
JIEHHS CBOIX MPaIliBHUKIB Ha BUJIIJIEH] iM po0odYi Miciia Ta/abo omparlrto-
BaHHA OTPUMAaHUX Yepes3 palioHHUI yHiBepcaM IIOCJIYT TOKYMEHTIB.

3a MOoroAKEeHHAM 3 MiCbKOIO PaJoI0 UM TOJIOBOIO PajiOHHOI IepsKaB-
HOI agMiHicTpalii y4acTs y JifAJIbHOCTI eHTPY HaJaHHA agMiHICTpaTUB-
HIIX TIOCJIYT MOXKYTb OpaTy iHIIl aIMiHICTpaTUBHI Oprasm.

5. Hac poboTu 11eHTpy HaJlaHHA aAMIHICTPATUBHUX ITOCJYT CTAHO-
BUTH He MeHIIIe, Hi’K II'ATh JHIB Ha TUYKJI€Hb Ta JIeB’ATb TOJIMH Ha JE€Hb.

6. ¥ micrax (paitoHax) 3 HaceJeHHAM rmoHat 150 Tuc. ocid MoKy Th
YTBOPIOBATUCA TEPUTOPiaJIbHI HiIPo3ainy yHIBepcaMy IIOCHYT — IIYHKTU
00cJryroByBaHHA PI3MYHMX Ta IOPUINIHUX OCIO.

7. YIIOBHOBaK€EH] ITPaIliBHMKM YHIBEpPCAMY ITOCJYT MAlTh IIPaBO:

1) orpumyBaTM B yCTAaHOBJIEHOMY MOPAJKY BiJl OpraHiB JepsKaB-
HOI BJajy, OpraHiB MiCclleBOI'0 CAaMOBPAAYBaHHSA, IiAIIPUEMCTB,
YCTaHOB Ta OpraHisalliil He3aJiesKHO Bil pOpMM BJIACHOCTI IOKY-
MeHTU Ta iH(opMallifo, HeoOXixHi 1A HaJaHHA aMiHICTPaTUB-
HOI IIOCJIyTYH;

2) mOromyKyBaTy JOKYMEHTH (pillleHH:A) B IHINMX agMiHICTpaTUBHUX
opraHax, OTPMMYBaTM B HUX BUCHOBKM 3 METOI0 HaJaHHA aJiMi-
HICTPaTMUBHOI Hocayry 0e3 3aJIiydeHHs IPUINIHNX Ta PIBUIHNUX
ocib.
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8. KepiBHUKM aJMiHICTPATMBHUX OPraHIB MOMKYTb 3aIIPOBAKY-
BaTU iHIII opraHizamiiHi popMy HaJaHHA aAMiHICTPATUBHUX IIOCJYT,
1110 CITPSAMOBAHI Ha CTBOPEHHSA 3PYYHUX Ta JOCTYITHMUX YMOB OTPUMAaHHA
aIMIHICTPaTUBHUX IIOCJIYT.

Cratta 11. ®iHaHCyBaHHSA RiSNbHOCTI 3 HapaHHA
aAMiHiCTpaTUBHUX nocnyr

1. IiAspHICTE aAMIHICTPATUBHUX OPTaHiB 3 HaJaHHA aJMIHICTpaTUB-
HUX TIOCJIYT (PIHAHCYETHCA 3 AePsKAaBHOTO Ta MiCLIEBUX OIOJPKETIB BiAIIO-
BiZTHO 10 OI0’KEeTHOTO 3aKOHOIaBCTBA.

2. JleseryBaHHA INIOBHOBa’Xe€Hb 3 HaJaHHA aJMiHICTPaTUBHUX
IOCJYT CYHIPOBOIMKYETBLCS Ilepefladelo pecypciB, HEOOXIOHUX IJd iX
3O1ICHeHHS.

3. Romrty, orpumani anmiHiCTpaTMBHMMM OpTaHAMM AK ILjaTa 3a
HaJaHHA aJIMiHICTPAaTVBHUX IIOCJIYT, 3aPaX0BYIOTHCA Ha PAXYHKY aMi-
HICTPaTMBHOIO OpTaHy, BIAKPNUTI B opraHax Jlep:kaBHOro Ka3HadeliCcTBa,
1 cIpAMOBYIOTbCA Ha 3a0e3INedeHHs IPoLeAy P HaJaHH:A aIMiHICTpaTUB-
HIIX IIOCJIYT, AKIIIO iHIlIe He ITlepei0adeHo 3aKOHOM.

CratTa 12. PeecTp agmiHicTpaTUBHMUX nocnyr

1. PeecTp agminicTpaTMBHUX nOCayT (maJsai — PeecTp) — enmHa
KOMIT'I0TepHa 6a3a JaHUX IIPOo aAMiHICTPaTUBHI IOCIIYTH, AKI HaJJal0ThCHA
aIMiHICTPaTUBHMMM OpPTaHAMIL.

2. PeecTp chopmyeThCsa 3 METOIO:

e BeJleHHA OOJIKY agMiHICTPaTUBHUX IIOCJIIYT,

e YIOCKOHAJIEHHA TIPOLeAyPM HaJaHHA aJIMiHICTPaTUBHUX

IIOCJIYT;

o 3abearedeHHA BIIKPUTOCTI Ta AOCTYMIHOCTI iH(opmanii mpo

aMiHICTPaTUBHI IOCTYTHU.

3. ITopanox Benenua Peectpy, nepsxkaresnp Peectpy, axuii 3abes3-
neuye yioro (popMyBaHHA 1 BeleHHdA, Ta aaMiHicTpaTop Peectpy, axknii
3abeasreuye Jioro TexHiuHe OOCJIyroByBaHHsA Ta IIporpaMHe 3abesne-
YeHHd, Bu3Ha4yaroTbcsa Kabinerom MiHicTpiB Ykpainn.

4. To Peectpy BRIIOYa€ETHCA iHPOPMAIIiA PO HOPMaTUBHO-IIPaBOBUIA
aKT, BIIOBITHO O AKOTO HAZIA€THCA aIMiHICTPaTUBHA II0CJIyTa, aIMiHi-
CTpaTUBHMII OpraH, AKUi ii Hajgae, po3Mip mIaT 3a agMiHICTPaTUBHY
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nocJryry (y pasi HaJaHHA NOCJYTH Ha IJIATHIVM OCHOBI), IIEPeJIiK JIOKY-
MEHTIB, MMOJAaHHA AKUX HeoOXimTHe NJA OTPMMAaHHA aJMiHICTPaTUBHOI
IIOCJIYTH, Ta BiAMOBiAHI popMM 3aAB.

5. ITizcTaBoo AJid BKJIIOYEHHA BiomocTell 1o PeecTpy Ta ix BUKJIIO-
YeHHdA € IOJAHHA aIMiHICTPaTUBHMMY OpraHamMu inpopmaliii mpo agmini-
CTPaTUBHI IIOCIYTU B yCTAaHOBJIEHOMY JepskaTeisieM PeecTpy opAnKy.

6. HepsxkaTenb Peectpy 3abesmeuye mocTiiiHuii 0e3KOIITOBHMUI
JOCTYII KopucTyBadiB 10 PeecTpy depes odpimiiumii Beb-cauT ta ix
indopMmyBaHHA Yepea iHIII 3aco0u MacoBoi iHopmaliii.

CrartTa 13. BignoBiganbHicTb agMiHicTpaTMBHUX OpraHiB Ta
iX nocagoBunx oci6

1. BizmoBiganpHICTh 3a HaJaHHA aIMiHICTPaTUBHOI IIOCTYTH IIOKJIa-
Jla€ThCsA Ha I10CaOBMX 0Ci0 aAMiHICTPaTUBHOIO OPraHy.

BipgnoBigasbHiCTS 3a HaJaHHSA aIMiHICTPaTUBHOI IIOCJIyTY Ha BUKO-
HAaHHA JIeJEeTOBaHMX [TOBHOBAaYKEHb ITOKJAJA€EThCA Ha Ccyb’€KTa, AKWMIL
JieJIeryBaB BiTIOBiJHE TOBHOBAYKEHHH.

2. 3a OpyIIeHHA BCTAHOBJIEHOTO IOPANKY HaJaHHA aJIMiHICTpaTUB-
HIX IIOCJIYT BYHHI 0cO0M HeCcyTh AVICIIMILIIHAPHY, IMBIIbHY, afqMiHicTpa-
TUBHY Ta KPUMiHaJbHY BiIIOBiIaJbHICTE 3TiTHO i3 3aKOHOM.

3. 30uTKM, 3aBIaHi giAMu abo 0e34iAJIbHICTIO HoCcaJ0BUX 0cib aami-
HICTPaTMBHMX OPTaHiB, BIIIIIKOJOBYIOTHCA 32 PaXyHOK BUHHIUX I10CaZI0-
BUX 0Ci0.

4. BinnoBizaJabHICTD 3a JOCTOBIPHICTD i CBOEYACHICTb IONAHHA Bio-
MocTell o PeecTpy HOKJIazaeThbcsa Ha KepiBHMKA aJMiHICTPaTMBHOTO
OpTraHy.

CrarTta 14. NpuUKiHLUEBi NONOXEHHS

1. ITeit 3akoH HaOUpPae YMHHOCTI 3 JHA JIOTO OITyOJIiIKyYBaHHA i BBO-
IUTHBCA B [il0 OJHOYACHO 3 HaOpaHHAM YMHHOCTI AJMiHiCTpaTHBHO-
MIPOLIEIYPHUM KOJEKCOM Y KpalH.

2. KabineTy MinicTpiB Ykpainu pa3oM 3 opraHaMy MiClIeBOTO caMo-
BpALyBaHHsA 3a0e3IeunTy CTBOPEHHA I[eHTPIB HalaHHA aJMiHicTpa-
TUBHUX IIOCJIYT Ha 0asi 03BIJIbHMX II€HTPIB, YTBOPEHMX BiIIIOBIIHO
o 3axkony Ykpainu “IIpo no3sinbHY cuctemy y cdepi rocrnomapcbKroi
OistIbHOCTI”.
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NMPOrPAMA

ONTUMISALI HAOAHHA AOMIHICTPATUBHUX NOCNYI

B M. IBaHO-PpaHKiBCbKY
(3aTBEpOXEHA pilleHHAM cecii IBaHO-PpaHKIBCbKOI MiCbkoi pagu

Big 04.06.2009 poky)

1. 3aranbHi NONOXEHHS

1.1. IIporpama onTuMisaliii HaJlaHHA aJMiHICTPATUBHUX IIOCJIYT B
M. IBano-PpankiBcbKy (masi — IIporpama) Bu3Haudae opraHisalliiiHO-
NIpaBOB1 MMTaHHA CTBOPEHHA 1 pyHKIIOHYyBaHHA [leHTpY HaKaHHA aMi-
HicTpaTMBHUX nocJryT (masi — ITHAII).

1.2. Mimamu [Iporpamu €:

nobysmoBa eeKTUBHOI CUCTeMM HAJaHHA aJMiHICTPaTUMBHUX
IIOCJIYT;

BJIOCKOHAJIEHHA MeXaHI3My HaJlaHHA aJIMiHICTPaTUBHUX IIOCTYT
LIJIAXOM BIIPOBAJKEHHA IIPUHIUIIOBO HOBUX CXEeM HaJaHHA aIMi-
HICTPaTUBHUX IIOCJIYT.

1.3. HaBegneni y Ilporpami TepMiHM BUMKOPUCTOBYIOTBCA B TaKUX
3HAaYEeHHAX:

AjaMiHicTpaTHUBHA MOCTyTra — 1€ Pe3yJbTaT JIAJTbHOCTI MyHIITM-

MaJIbHOI CIy»K01, AKa IIOB’A3aHa 3 peaJii3alli€lo BJIaIHIX IOBHO-

BasKeHb, I10 BUKOHAHHIO 3aKOHHOI'O 3aIIUTy a00 BMMOTY 3aMOB-

HUKIB IIpO:

- BU3HAHHA, BCTAHOBJIEHH:A, 3MiHYy a00 IPUNMHEHHA iX [IPaB;

- OTpMMaHHA MaTepiaJbHUX i (piHAHCOBMX KOUITIB AJIA peaJi-
3a1ii ix npas;

- BCTaAHOBJIEHHA IOPUANYHUX PAKTIB, B TOMY YMCJIi JOTOBIPHUX
BiJHOCHUH,;

PeecTp agmiHicTpaTUBHUX MOCTYT — IIepPeJiK aMiHICTPaTUBHIX

TIOCJIYT, 10 HaJAI0ThCA MYHIIMIIAJbHUMHI CIY:K0aMM BiIIIOBITHO

JI0 IOBHOBAKEHb, ITlepei0aYeHNX YMHHUM 3aKOHOJABCTBOM.
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MynigunajgpHa cJiy:k06a — MicbKa paja, ii BUKOHaBYMII KOMi-
TeT, YIPaBJIHHSA, BiIA1JI, CTPYKTYPHMII MiAPO311JT BUKOHKOMY,
a TaKo»X OKpeMi IIocaZoBi ocobu MiclieBOro caMOBPAAYBaHHHA,
pe3yibpTaT HOiAJBHOCTI AKMX Ma€ O3HaKM aJMiHIiCTpaTUBHOI
IIOCJIYTHL.

3aMOBHUKMU:

- IOpUAMYHI 0cOOM, B TOMY YMCJIi iIHO3EMHI,

- pisuuni ocobu — mixmpuemii,

- TpoMajJfAHH,

- ocobu 6e3 rpoMagAHCTBA,

- iHOBeMHi rpomansaHM, AKI 3BepTanTbCA ocobmucTo abo
yepes JOBiIpeHUX NIPEeACTaBHUKIB 3a OTPMMAaHHAM aJMiHi-
CTpaTMBHOI mociyiyru Ta/abo OTpMMaHHAM iHPOPMAIlifHO-
KOHCYJIbTAlIlIHOI HIATPMUMKHM II0J0 HaJaHHA aIMiHICTpaTUB-
HUX IIOCJIYT.

IlenTp HagaHHA AgMIHICTPATUBHUX IMOCJIYT — IIPUMIIIIEHHA,

fAKe PO3TalllOBaHe 3a €MHOIO IIOIITOBOIO aJPecoi0 Ta B IKOMY

po3MilTyIoTbcA PoO0Yi Miciid KoopamHaTopiB, Peecrparriina
naJsata M. IBaHo-®PpankiBcbka, J[03BibHMII 1IeHTP M. IBaHO-
®dpankisebka, KRII “€amanii po3paxynkosuit nertp”. ITHAII

CTBOPIOETHCA 3 METOH HaJaHHA aAMIHICTPATUMBHUX IIOCJIYT

MYHIIMIIAJbHUMHI CJIYKOaMM 3 TOETHAHHAM PEKVUMIB “€IHOTO

BikHa” 1 “exyHOrO OQpicy”.

Pe:xum “eauHoro BikHa” — MopAmoK poOOTH i3 3aMOBHUKAMMU,

BIAIIOBiHO IO SKOr0 BCl BHYTPIIIHBO-OpraHizalliliHi IIpoiecHu,

0B’ sA3aHi 3 HAJJaHHAM aJMiHICTPaTUBHIUX IIOCJIYT, BiTOyBarOTHCA

BCepenMHI MyHIIMIAJNbHOI ciyskb6m abo Mmisk ciyskbamu 6e3

yd4acTi 3aMOBHMKA, IIPU IIbOMY KOOPAMHATOPU Ta MYHIIMIAJIbHI

caIysKOM 3000B’A3aHi:

- 3abesneuyBaTyu BUady JOKYMEHTIB, AKl 3aIIUTYIOTh 3aMOB-
HUKM, Ha ITicTaBl 3aABMU 1 JOKYMEHTIB, 1110 MaloTh Oe3rnoce-
penHe BiHOIIIEHHA N0 3aMOBHUKA,

- spivicHoBaTH 30ip iHImIMX (“OpoMisKHMX ) TOKYMEHTIB, ITIOT0-
JPKeHb, AKi HeoOXinHi 1A Buadi JOKYMEHTIB, AKi 3anUTy-
IOTb 3aMOBHMKIL.

Pe:xum “eguuoro odicy” — nopAnoxk poboTu i3 3aMOBHUKAMIH,

BiZIIOBIAHO 0 AKOrO IIpeACTaBHUKY BCIX MYHIIMIIAJIbHUX CIIYKO

nnepebyBalOTh B OJTHOMY IIPUMIIIeHHI Ta 3000B’A3aHi 3a0e3neuy-
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BaTy iHPOPMYBaHHA, IIPUIIOM, PO3TJA Ta BUJIAYy JIOKYMEHTIB,
AKI 3aIIMTYIOTh 3aMOBHIKMN, Ha ITi/ICTaBl 3aABY 1 JOKYMEHTIB, IT10
MaloTh Oe3rocepesiHE BiTHOIIEHHA 10 3aMOBHIKA.

BxinHuit makeT — KOMILJIEKT JOKYMEHTIB, c(pOpMOBaHMI BiATIO-
BiZJHO 70 BMMOT YMHHOTO 3aKOHOJABCTBA, AKNII 3aMOBHUK TIOBV-
HeH IoJaTy AJA 3MiViICHEeHHA aJMIiHICTPaTHMBHUX IIpolenyp i
OTPMMaHHA aJMiHICTPaTVBHOI IIOCTYTH.

Buxiganii makeT — KOMILJIEKT JJOKYMEHTIB, 0pOpMJIEHU 1 chop-
MOBaHMI BiAMIOBITHO OO0 BMMOT UMHHOTO 3aKOHOJABCTBAa, AKUM
BUJAETHCA 3aMOBHUKY IIicJiA 3JiJICHEHHA aJMiHicTpaTUMBHUX
npounenyp.

Crpox HajlaHH aIMiHICTPATUBHOT MOCIYTU — YaC Bl OTPUMaHHSA
BXiJIHOTO TTaKeTy Jio nepesaygi BuxigHoro naxketry B ITHATL
RoopaunaTop IIHAII — nocagosBa ocoba BMKOHABYOI'O KOMITETY
MiCBbKOI pajnn, AKa OpraHi3oBye poboTy, OB’ A3aHy 3 iHpopMy-
BaHHAM 3alliKaBJIEHUX i3 NNMTaHb HaJlaHHA aJIMiHICTPATUBHUX
MIOCJIYT, IIPUIIOMOM BXIiTHMX ITaKeTiB, BUIa4el0 BUXiJHUX IIaKe-
TiB, 3a0e3reuye B3a€EMOII0 3 BIAIOBiTaJbHUMM ITPAIliBHUKAMU
MYHIIMUITAJbHUX CIIYSKO.

Roopauunatop I kKoHTakTy — mocajzoBa ocoba BUKOHABYOTO
KOMITeTy MicbKOI panyu, sika 3abe3nedye “rneprinii” KOHTaKT i3
3aMOBHMKaMM (BinBigyBadyammu), 3’ACOBY€E NIPUUMHY 3BEpPHEHHH,
KOHCYJIbTYE 11040 pobory ITHAITI, o0 3BepHEHHA 0 IEBHOTO
koopamHaTopa II KoHTaKTy, 3nilicHIOE iH(opMaliiiHe 3abe3re-
yenna [THAIL

Roopaunarop Il kourakTy — mocagosa ocoba BUKOHABYOI'0O KOMi-
TeTy MicbKOi pajm (rmocazoBa ocoba MYHIIMIAJBHOI CIryKOM),
AKa € By3bKOIIPOPiNbHNM PaxXiBIleM B IIE€BHI rajrysi JiAJIbHOCTI,
HaJa€ JeTaJIbHY KOHCYJIbTAIIIIO 1110710 OasKaHOoi aaMiHiCTpaTUB-
HOI mocJIyTH, IpUIiMa€e BXiJHI MaKeTu JOKYMEHTIB, 3abe3neuye
B3a€MOJIiI0 3 BiANOBiAJBHMUMHN IPaliBHMKAMM MYHIIUIIAJIbHUX
CITysK0.

RoopaumaTop III KoHTaKTy — mocamoBa ocoba BMKOHABYOTO
KOMITeTy MIChbKOi paju (IpalliBHMK BiAIIOBiaJIbHOTO MHigpO3-
Iry), Aka B3aeMoJi€ 3 KoopauHaTopoM II KOHTaKTy 3 mpUBOLY
OTPMMaHHSA BUXIJHOIO ITaKeTy, 3[1/ICHIOE peecTpaliilo BUXiTHOTO
IIaKeTy B eJIEKTPOHHIN 0a3i JaHUX Ta BUJA€ BUXITHUII IakeT
3aMOBHUKY.
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Onmnc po6odoro micusa — JOKYMEHT, II[0 3aTBEPAKYETHCA PO3-
MIOPAMKEHHAM MICbKOrO TOJIOBM Ta BimoOpaskae IOKJaIHY
XapaKTepuCTUKy o00B’A3KiB KoopauHaTOpiB II KOHTAKTy, AKi
3iMCHIOOTD OifaabHicTb B ITHAIIL

AnminicTpaTop — rocazioBa ocoda MiCbKOI paay, AKa OpraHi3oBye
BUJady CyO’€KTY TOCIIOIapPIOBAHHA MOKYMEHTIB J03BiJILHOTO
XapakTepy Ta 3abe3nedye B3a€MOLII0 TO3BIIBHNX OPraHiB 10210
BIJA4i IOKYMEHTIB JO3BIJIbHOTO XapaKTepy.

Jlo3BiabHI opranm, MicieBi J03B1LJIbHI opraumu (4aJii — JO3BiJbHI
opraHm) — OpraHM BMKOHaBYOI BJIay, OPTaHy MiCIIEBOTO CaMO-
BpALyBaHHA (MicbKa paZla, BUKOHABUMII KOMITeT MichbKOI
pazny, BUKOHABYI OpraHM MICBbKOI pazau), ix mocazoBi ocobn,
YIIOBHOBa’K€H1 BIAIIOBIAHO N0 3aKOHY BUJAABaTU JOKYMEHTU
JI03BIJIBHOTO XapaKTepy; TepuTopiaJbHi (MiclieBi) opraiu IeH-
TpaJIbHMX OpPraHiB BUKOHaABYOI BJyaay (B T.4. TepuTopiaJsbHi
(micieBi) opraHmM ypALOBUX OpPraHiB IeHTPaJbHUX OpPraHiB
BMKOHABYO1 BJIaaM), iX 1oca1oBi ocodu, yIIOBHOBasKeHi BiZIIIOBiTHO
0 3aKOHY BUIaBaTy JOKYMEHTU JO3BIJIBHOIO XapaKTepy Bif
CBOTO IMEHIi, a TaKOXX MiJIIPUEMCTBA, YCTaHOBU, OpraHisarii,
1110 y BUNAaJKax, nepeadadeHnX 3aKOHOM, YIIOBHOBaKeH] Bua-
BaTy JOKYMEHTH JI03BIJIbBHOTO XapaKTepy i MOKYThb 3aJIy4aTCA
IO TIpOBeAeHHA eKcrepTudu (obcTerkeHHA), HeOOXigHOI AJIA
BUJadi IOKYMEeHTIB J03BIJIBHOIO XapaKTepy, B MexkaxX IBaHO-
dpaHKIBCHKOI MiCbKOI1 panmn.

HdepskaBHUIT peecTpaTop — IlocazioBa ocoba BMKOHABYOTO
KOMiTeTy MiCbKOi paau, AKa BiANOBIiZHO A0 3aKOHY YKpainu
“IIpo nmepskaBHY peecTpaliiio PUANYHUX ocid Ta (pi3muHuMx
ociO-mizmpuemMiiB” Bif iMeHiI gepskaBuU 3IIMICHIOE OePyKaBHY
peecTpariio PPUIANYHNX 0cid Ta Pi3MIHMX OCiO-TiATPIEMITIB.
Ho3BinbHUii neHTp M. IBano-PpankiBcbKa — €[HE TPUMIITIEHHSA
(kimHaTa, 3aJa, oiie TOII0), Y AKOMY aIMiHiCTpaTOpy Ta npes-
CTaBHMKM MiCIIeBIX JO3BIJIbHIMX OPraHiB 3/iJICHIOIOTH JiAJIbHICTh
3 MMUTaHb BUJAYi JO3BIJIBHO-NOTOAKYBAJbHNUX JOKYMEHTIB (IX
riepeopopMIIeHHA, Bua4i ny0OJikaTiB, aHyII0BAHHA TOLIO).
Peecrpamniiina nasara m. IBano-®paHKiBCbKa — CTPYKTYpPHa
OAVIHUIIA BMKOHABYOI0O KOMITeTY (BiI1JI epsKkaBHOI peecTpaliii),
1110 3abe3nedye KOMIIJIEKCHY IIPOLeAYyPY AepskaBHOI peecTpaliii
IOPUANYHNX 0Ci0 Ta PisVIHMX 0CiO-IiAIpreEMITiB.
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EnekTponHa 6a3a qaHux — eJeKTPOHHA cucTeMa OOJIKY i KOH-
TPOJIIO, AKa CKJIAJAETHCSA 3 CEPBEPHOI YaCTUHI, 1110 aKyMYJIIO€
BCIO iH(popMallilo Ipo aAMiHICTPaTMUBHI NpolefypH 1 pyxX BCix
IokyMeHTiB B paMmkax pobotu ITHAII, i KyIi€eHTChKMX YacTUH,
10 € pobounmy micramu criBpobiTHukiB ITHAIIL i 06’equani B
€IVHY BHYTPIIIIHbO-OPTaHI3aIlliHy Mepesky 3 IeBHUMM IIpaBaMu
JOCTYIY JJIA PiBHMX KOPUCTYBAaUiB.

Incopmaniiina KapTka — JOKYMEHT, B AKOMY BimoOpaskeHa
iHopMallid 00 NOPALKY OTPMMAaHHA aJMiHiCTpaTUBHOI
TIOCJIYTHL.

ApMiHICTpaTUBHUII perjiaMeHT — HOPMAaTVBHO-IIPABOBUN aKT
OpraHy MiCIIeBOTO CaMOBPAAYBaHHSA, III0 MICTUTH 000B’A3KOBI1
J1J151 BUKOHAHHA IIpaBuJIa, AKI BCTAHOBJIIOIOTH BUMOTH O HaJlaHHA
MYHIIIMIIAJIBHOI ITOCJIYTH, 1110 BKJIIOYAIOTh XapaKTePUCTUKY IIPO-
1ecy (CTPOKM i MOCJIiIOBHICTD 11iit), dpopMH, 3MiCTY i pe3yabTaTy
HaJaHHA KOHKPETHOI aAMiHICTPaTMBHOI IOCTYTHA.
AnmMiHicTpaTHBHA IIpoOIleaypa — BCTAHOBJIEHNIT 3aKOHOIABCTBOM
OPAJOK 3JIIVICHEHHSA MOCJIJOBHOCTI i1, TOB’ A3aHNX 3 HAJIAHHAM
aJIMiHICTPaTUBHUX IIOCJIYT.

AxicTh agMiHiCTPAaTHBHOI MOCIYTH — CYKYIIHICTh XapaKTepuc-
TUK agMiHICTpaTHBHOI IIOCJYTH, 1110 BU3HAYAIOTh ii 3aTHICTH
3aJ0BOJIbHATY BCTAHOBJIEHI a00 04iKyBaHi ToTpeOdy 3aMOBHMKA
BignmoBigansHUIT migpo3aia — CTPYKTYPHA OJIVHUILA BUKOHAB-
4Ooro KOMiTeTy MichbKOi paau (ynpaBJIiHHA, Bignij, okpeMmii
CTPYKTYPHMII IAPO341M), HA AKY IIOKJaJleHO 000B’A3KM 3 opra-
Hizamii giaasHocti ITHAIL

1.4. ITpaniBaMKY, AKi 3aiicHIOIOTE AiAabHicTs B ITHAII 3 HamaHHA
aJIMiHICTPaTUBHUX IIOCJIYT, KepyloTbca KorcTuryiliero YKpainm, 3ako-
HaMM YKpaiHu, NiI3aKOHHMMY HOPMaTUBHO-IIPaBOBMMY aKTaMM, pillleH-
HAMMJ MICbKO1 pajy, i1 BUKOHaBYOI'O KOMITeTY, PO3NOPAIKEHHAMY MiCb-
KOT'O TOJIOBHL.

2. Cy4yacHui cTaH cnpaB i npo6nemMu, NoB’sa3aHi 3 HafaHHAM
aaMiHicTpaTUBHUX Nocnyr

2.1. Y BUKOHaBUYOMY KOMITETI MiCbKOI pajiy aIMiHICTPaTUBHI IIOCIyTI
HaJawTh 18 MyHIIIMIa IbHUX CIIysK0, a came:

OPUANIHNIN Binail,

301



UEHTPY HAOAHHA AOMIHICTPATUBHUX NOCIYT

302

diraHCcOBe yIIpaBJIiHHA,

YIPaBJIHHA apXiTEeKTypu Ta MicTOOyLyBaHHH,

Binaisn 06JIiKy Ta PO3MONLITY sKUTJIA,

YIIpaBJIHHA 3eMeJIbHIX BITHOCHH,

doHZT KOMYHAJIBHOI BJIACHOCTI TEPUTOPiaJbHOI rpoMagy MicTa,
YIPaBJIHHA KUTJIOBO-KOMYHAJIBHOTO TOCIIONAaPCTBA,

BIZJILJI TepskaBHOI peecTpariii,

YIIpaBJIiHHA TOPriBJI,

Bingisn cyOenmiii,

cayskba y cmpaBax giTeis,

YIIPaBJIiHHA OPalli i coriaJbHOr0 3aX1CTy HaCeJIeHH,
YIpaBJiHHA oOpraHizaliitHo-iH(opmaniniaoi pobotm Ta
KOHTPOJIIO,

3araJibHUI BIOOLI,

apxiBHMI Bigi,

Bi i1 3BepHEHDb TPOMaJIsAH,

Binmin TpaHCcnopTy i 3B’A3KYy (0e3 yuacti B ITHAII),

YIPaBJIHHA y CIIpaBax ciM’'i, MOJIOZII®KHOI Ta TeHIIePHOI OJITUKN
(0e3 yuacrti B ITHAII).

2.2. MarepianbHOI0 (pOpPMOIO aAMIHICTPATHBHOI TOCIYTH €:

KOIIiA JOKyMeHTa (pilieHHA MicbKOo1 paay, ii BUKOHAaBYOI'0 KOMi-
TeTy, POBHNOPANIYKEHHA MiCHKOTO TOJIOBH),

iHOPMAITITHNIA JINCT, JIMCT-BiJINOBiIb HA 3BEPHEHHH,
II0OCTaHOBKA Ha 00JIK,

JOBIIKA,

BUTAT 3 PillleHHA MiCbKOI pajy, BUTAT 3 pillleHHs BMKOHABYOIO
KOMiTeTy MiChbKOI paay, BUTAT 3 PO3IMOPANIKEHHA MICBKOTO
TOJIOBH,

BUTAT 3 PillleHHA (IPOTOKOJIY TOIIO) 3acCilaHHA KOJEeriaJibHOTO
oprany (koMicii, onikyHCbKOI pajy TOLIO),

JI03BLJI,

BIICHOBOK,

IOTOKeHHA (MIAIMCAHHS),

CBIZIOLITBO IIPO JIepsKaBHY peecTpallilo,

BUTAT, IOBiIKa, BUMNMCKA 3 €IMHOIO IepsKaBHOTO PEECTPY I0pU-
IMYIHMX 0ci0 Ta pidnyHMX ociO-nianpueMILiB,

aKr,

opzep,
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IIPOEKT JIOTOBOPY, JOTOBIip,
iHIITE.

2.3. Icuyroya B MiCT1 OpraHisaliisa HaJJaHHA aIMIHICTPAaTUBHUX IIOCIYT
3 TOYKM 30py 3PYUYHOCTI 1715 3aMOBHMKIB XapaKTepu3yeTbCcsa baraTbMa
HeJloJIikaMM 1 mpobJsieMamMy 00’ €KTUBHOTO i cyD’€KTMBHOTO XapaKTepy:

CcyIlepedyiMBe IIpaBOBe PEryJIOBAaHHA, OCOOJMBO JIOKAJb-
HOTO PiBHA; HEHaJIe)KHe IIpaBOBe PeryJIl0BaHHA INPOlelypPHUX
MIMTaHBb;

BiZICYTHICTB IOCTAaTHBOI iHOopMallii 1070 NOPALKY OTPUMAaHHA
aJMIHICTPaTUBHUX IIOCJIYT;

CTPOKM, BCTAHOBJIEHI 1715 HAJJaHHA NeAKNX II0CJIYT, € HeoOIpyH-
TOBAHO TPUBAJIVIMIY,;

YacTi 3MiHM [TOPAAKY OTPMUMaHHA aJMIiHICTPaTUBHUX IIOCJIIYT;
MYHIIMIIAJbHI CIIy»K01 pO3IOPOIIEeH] TepUTOPiabHO;,

y OinbpliocTi MyHIIUNIAJIBHUX CIIYsKO iICHYIOTH OOMesKeHi nHi Ta
TOAVIHU IIPUIIOMY;

HeOOXigHICTh 3BEePHEHHA 10 JeKIJIbKOX MYHIIMUIIAJIBHUX CIIYKO
IJIs BUPIIIEHHA NUTaHb, AKI Iepeny0Th OTPUMAaHHIO KiHIIEBOTO
JOKYMEHTAa AK Pe3yJIbTaTy HaJaHHA aJMiHICTPAaTUBHOI ITIOCJIYT.
fIk HacJIiIOK, HEOOXITHO IIPOVITY BHAYHY KiJIbKICTD IOTOIKYBaJIb-
HUX Ait 3 00Ky 3HAYHOI KiJTbKOCTI MYHIIIMITAJIbHUX CJIYKO, 1110
301JIBIIIy€ TPUBAJIICTh OTPUMAHHA aMiHICTPAaTUBHOI ITOCTIYTH;
HAafABHICTh PIBHOBEKTOPHUX 0a3 JaHMX, He IIOB A3aHMX MIixK
co0o10, Ta, AK HACJIIOK, HEOOXigHICTL 300pPy 3aMOBHMKOM ITiJI-
TBEPAKYI04O]I iHpopMallii 3 pidHMUX OpraHisalliil J1g OTPMMaHHA
“KIHIIEBOTO” OKYMEHTA,

BIACYTHICTh €IMHOI cucTeMM B3a€MOZIl PiZHMX MifpPO3aiiiB y
HAIIPAMKY HaJaHHA aIMiHICTPaTUBHUX OCJYT;

HM3bKNII PiBEHb KOMYHIKallil AK BCepeaVHI MyHIIUIIAJITETY, Tak
13 OTOYEHHAM;

Opak i HegocTynHiCcTb iH(popMalii y ccepi HagaHHA agMiHICTpa-
TUBHUX IIOCJIYT 1, AK HACJIJIOK, HEPO3yMIHHA 3aMOBHMKAMM BYMOT
MYHIIUITAJBbHUX CIYKO;

BiICYTHICTb MOHITOPMHIY peaJizallil MyHIIUIAJbHUMHU CIIY K-
Oamu (PyHKII y cdpepi HaTaHHA aIMiHICTPATUBHUX TOCJIYT;,
CTaBJIEHH JI0 3aMOBHIKA AK J0 IIpoxaya, OpieHTallid He Ha CIIPU-
AHHA B 3aJ0BOJIEHH] 3arm1MTy 0cob, a Ha popMaJIbHe NOTPUMaHHA
IIpaBuU,
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HeHaJIe}KHe BMKOHAHHA BMMOI 3aKOHOZABCTBA: BMMOTU IOJO
MIOIaHHs IOKYMEHTIB, He ITepe0aueHNX 3aKOHOJaBCTBOM; IOPY -
LIIeHHsA CTPOKIB HaJaHHA OKPeMMX BUIIB aJMIHICTPATUBHUX
IIOCJIYT.

3. Lini i 3aBgaHHAa cTBopeHHsa LIHAN

3.1. TonoHOIO MeToI0 cTBOpeHHA ITHAII € BpockoHaseHHA pobOTH
I10 33JJOBOJIEHHIO TIOTPed 3aMOBHUKIB IIIJIAXOM 30aJIaHCYBaHHA 3aXUCTY
IIpaB Ta 3aKOHHUX iHTepeciB 0cobu i epeKTUBHOI AiAIBHOCTI MYHIIIM-
MMaJIbHUX CJIY3KO.

3.2. Iini crBopenns ITHAIIL:

CIIPOLIeHHA NPOoLefyp OTPMMaHHA 3aMOBHMKaMM aJMiHicTpa-
TUBHUX IIOCJIYT;

OPOTUAIA KOPYIIlii, YHUKHEHHS BUKOPMCTAHHA [10CEPETHNUITBKIX
IIOCJIYT IIPY OTPUMAaHHI a IMiHICTPaTUBHUX IIOCJIYT;

i IBUIIIEHHA PIBHA 3aJI0BOJIEHOCTI 3aMOBHUKIB AKICTIO HAJTAHUX
aJIMIHICTPaTUBHUX IIOCJIYT.

3.3. 3aBnauusa crBopeHHa [THAIL:

CTBOPEHHSA KOM(POPTHMUX YMOB JJIA OTPUMAaHHA agMiHiCTpaTUB-
HIX TIOCJIYT;

opraHisalia giAJbHOCTI 110 IOBHOMY iH(pOPMYBaHHIO 3aMOBHUKIB
3 MMTaHb HAJJAaHHA aJMiHICTPaTUBHUX IIOCIIYT;

opranisailia ingopmaniiHoro 0OMiHy JaHMMM MisK MYHIIMIIAIb-
HYMMU CJIysKbamu;

KOHTPOJIb 3a 3[i/ICHEHHAM aJMIiHICTPATUBHUX IIPOLIEAYD;
MOHITOPMHT AKOCTi HaJJaHHA aAMIHICTPaTUBHUX IIOCJYT;
CKOPOYEHHSA KIJIBKOCTI JOKYMEHTIB, I1I0 MOJAI0ThCA 3aMOBHU-
KaMM y CKJIaJl BX1JHOTO IaKeTy JOKYMEHTIB;

CKOpPOYEeHHHA KIJIbKOCTI B3a€MO/Iili 3aMOBHIKIB 3 IIpalliBHMKaMU
MYHIIMITAJbHMX CJIY’KO 3a PaxyHOK IOKPAIleHHA BHYTPIIIIHbOI
iHopMaliiiHOl Ta JOKYMEHTalliliHOI KOMYHIKaIlil.

4. MpwHumnu aianbHOCTI | PyHKuii LHATM

4.1. ITpuuannnu niaapHocTi ITHAIL:
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IIPMHINII Opi€HTAallil Ha 3aMOBHMKA — (DOPMYBaHHA e(PEeKTUBHOI
cuctemu B3aemopii nmparisaukis ITHATI i3 3amoBHUKaMY;
NIPMHINI iHPOPMOBAHOCTI 3aMOBHMKIB — 3abe3nedyeHHs (PyHK-
LIIOHYBaHHA IOCTIVHO Ai0490i cucTemMu iHOpMaliiHoro 3abes3-
IeYeHH 3alliKaBJIEHNUX;

OPVHIINI 3aIiKaBJIEHOCTI BUKOHABIA B AKICHOMY i CBO€YaCHOMY
HaJaHHI BiATIOBIAHOI aIMiHICTPaTUBHOI ITOCIIYTH;

IIPUHIUII HaViMeHIIOo1 Nii — MaKcuMaJIbHe CIIPOIIeHHs OpraHi-
3aIfil Ta TEeXHOJIOril HaJaHHA aJMiHICTPATUBHMUX MHOCJYT (MiHi-
MaJIbHO MOXKJIMBI BTpaTU TPYINOBUX, MaTepiasIbHUX, YaCOBUX
TOILI0 pecypciB);

[IPMHINII JeJleI'yBaHHA II0BHOBAYKEHb — 3a0e31edYeHHA THYIKOCT1
B HaJaHHI aIMiHICTPaTUBHUX IIOCJIYT 3 BpaXyBaHHAM crelndiu-
HUX ocobJsMBOCTeM 1 TOTPed 3aMOBHIKIB,

IPMHIUIT “3BOPOTHOrO 3B’A3KY~ — BCTAHOBJIEHHS 3BOPOTHOTO
3B’A3KY 3 0JlepsKyBadaMy aAMiHICTPATUBHUX IIOCITYT.

4.2. ©ynrnii IIHAII:

opraHizarlia B3aemopii i3 3aMOBHMKaMM, 3 MYHIIMIAJbHIMU
caysxbamu;

oprasisalfia po0OTI IO KOHCYJIbTYBaHHIO, IIPUIIOMY BXIZHMUX
IMaKeTiB, 110 IIePBUHHIN 00p0oOIli JOKYMEHTIB y CKJIaJl BXiTHOTO
[MaKeTy, I10 BUJIadi 3aMOBHVMKOBI BUXiJTHOTO ITAKeETY;

opragisailia nocraBky Buximanx naketis i3 ITHAII y BinnosinHi
MYHIIMITAJIBHI CIIysk0H, 1110 OepyTh y4acTb B HaJJaHHI BiAIOBig-
HIX aJMiHICTPaTMBHUX IIOCJIYT, a TAKOYK JOCTAaBKa BUXIiJIHUX
naketis B ITHAII;

3aJIy4eHHA IPeACTaBHUKIB MYHIIMIIAJbHUX CJIYKO OJIA BUPi-
IIEHHA CHIPHUX NUTaHb, 110 BUHUKAKOTE y IIpolieci 3aiicHeHHA
aJIMiHICTPaTUBHUX TPOIENY];

3abe3neuenHa Oes3nepelbiltHOI PoOOOTM IIporpaMHO-alapaTHUX
3acobiB ITHAII, 3xilicHeHHA HaJIe)KHOTO YTPUMaHHA 1 HeoOxif-
HOT'O eKCILIyaTallilfHOro 00CJyroByBaHHA IIPUMIIIEeHb i obJan-
Hauada ITHAIIL

5. OuikyBaHi pe3ynbraty cTBopeHHs LIHAI

0.1. PeaysbraTu crBopenua ITHAIL:

5.1.1. 1J1g 3aMOBHMKIB:
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- 3abesnedeHH:A IIPO30POCTi, BITKPUTOCTI Ta 3PO3YMIJIOCTI it

y cpepi HaJTaHHA aJMiHICTPATVUBHUX IIOCJIIYT,

- BUMKOHAaHHA CTaHJApPTHUX, CIPOIIEHUX cXeM “pyxy”’ o

DasxaHOro pe3yJbTaTy,

- ycyHeHHA “Oinux miaaMm” y AiAJIBHOCTI — TUX BUMIB OiAJb-
HOCTI, SKMMM HiXTO He 3aiimaBcsa abo BiAIOBiZaJbHICTD 3a
AKi OyJia “poammra’;

5.1.2. nna ocib, AKlI MamOTh HaMIpP B3al04YaTKYBaTU BJACHY

CIIpaBYy:

- OTpMMAaHHA IIOBHOI Ta BUUepnHOi iHdopmanii 3 pisHux
aCIIeKTiB BeJeHHHA IMiIIPUEMHUIIbKOI IifAJabHOCTI (pee-
CTpallif, T03BlIbHI IPOIeIy P TOIIIO),

- 3MeHIIeHHA Yacy, HeOOXiJHOTO JJIA BiIBiJaHHA PiBHUX
CaysK0, IpMYEeTHMUX IO IIiATOTOBKM Ta HaJaHHA JOKY-
MEHTIB PeEeCTPAaIlifHOTO Ta N03B1JIbHO-IIOTOYKYBaJIbHOTO
XapakTepy;

5.1.3. gJia mpaliBHMKIB BUKOHABYOr0 KOMITEeTy MiCbKOI paau, AKi

OpPUYEeTHI 0 341/iICHEHHA aIMiHICTPaTUBHUX ITPOIENYP:

- 3MEeHIIIeHHd Yacy Ta 3yCUJIb JIJIA OPOPMJIEHHA BXiTHUX /
BUXITHUX ITaKeTiB,

-  BIOPAIKYBaHHA poOOTU 3 JOKYMEHTaMMU, IPVICKOPEHHA
iX MOIIYKY Ta BUKJIIOUEHHA BTPAT JOKYMEHTIB,

- IIOKpallleHHs CTaHy BMKOHABCbKOI AVCUMILIIIHY,

- YHUKHEHHHA OyOJIIOBaHHSA JNIili, IOB’A3aHNUX 3 BBEJIEHHAM
aHaJIOriyHOI iHpopMaliii Ha pi3HUX eTanax poOOTU 3 aHa-
JIOTIYHMMM TOKYMEeHTaMMU,

- CTBOPEHHSA €QUMHOTO iH(OPMALIHOTO IIPOoCcTOPy 3060pYy,
HaKONMYEHHHA, aHaJi3y BCiX BUAIIB iH(opMmaliii,

-  OigBUINeHHA e(PeKTUBHOCTI pobOTM MpalliBHMKIB HMIJIA-
XOM 3MEHIIIEeHHA KiJIbKOCTI OJHOTUIIHUX PYTUHHUX OIle-
paLiii Ta 30cepensKeHHA yBary Ha MiABUIIEHH] AKOCTL
00CJIyrOByBaHHSA 3a MOBHIKIB,

5.14. 1y KepiBHOTO CKJIAZy BMKOHABYOIO KOMITETy MiCbKOi

panu:

- TIigBUILIEHHA MPO30POCTi Ta KepOBaHOCTI AiAJIbHOCTI
MYHIIMITAJbHUX CIIY3KO,
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omepaTMBHUIT MOHITOPMHT Ta KOHTPOJIb 3a 0YIb-sKOHO
JiAJTBHICTIO, TTOB’ A32HOIO 3 HAJIAHHAM aJIMiHICTPaTUBHUX
IIOCJIYT.

6. 3aincHeHHs agMiHicTpaTUBHUX npoueayp

6.1. AnMmiHiCTpaTUBHI NpoLefypu 3A1MCHIOIOTbCA BIANOBIAHO IO
aJIMiHICTpaTUBHUX perJlaMeHTiB, AKi 3aTBePIsKYyIOTbCA PIIlIeHHAM BUKO-
HaBYOT'O KOMiTeTy MiCbKOI paju.

6.2. ApMiHicTpaTHBHI persiaMeHT (POPMYIOThECA 32 €AUHOI0 CTPYK-
TYPHOIO CXeMOI0, 1110 MiCTUTb HACTYIIHI PO3I1JIN:

6.2.1. SarajpHMII ONMC aAMIHICTPATUBHOI ITOCJIYTH:

IepeJiik HOpMaTUBHO-IIPaBOBUX JOKYMEHTIB, 1110 pery-
JIIOIOTH HaJJaHHSA aIMiHICTPaTUBHOI IIOCIIYTH;

nepesik OPUAMYHUX (PAKTIB, II0 € MiACTAaBOK IJIA
IIOYaTKY Aiif;

MYyHIIIMOAJ bHA CJIy:K0a, AKa HaJa€ aJMiHICTPaTUBHY
IIOCJIYTY;

OIJIC OJlepsKyBadviB aJMIHICTPATMUBHOI IOCJIYTH, BKJIO-
Yal04l OIMUC MiJBIOBMX KaTeropiil oTpuMyBadiB a MiHi-
CTPaTUBHOI IIOCIYTH;

BUUEPIIHUII IEPEJIK IOKYMEHTIB, HEOOX1THUX JJIA OTPU-
MaHHA aMIHICTPaTMUBHOI IOCJIYTY, HaBeJeHNI NJId KO-
HOI KaTeropil oTpuMyBauis;

BMMOTM [0 JOKYMEHTIB, 1110 HaJal0TbCA 3aMOBHIKAMI,
iHgopmalia mpo CTPOKM HaJAHHA aIMiHICTPaTUBHOI
IIOCJIyTH,

iHpopMalia npo naaTHicTh /0e30IaTHICTb aiMiHICcTpa-
TUBHOI IIOCJIyTY, B TOMY 4YMCJIl 13 3a3HaUEeHHAM PO3Mipy
ATV Ta PEKBI3UTIB AJIA IJIaTeXy (B pasi myaTHOCTI).

6.2.2. Criocobu orpuMaHHA iHQOpPMAaIii Ipo MOPANLOK HaJZaHHA

aJIMiHICTPaTUBHOI IIOCJIYTH:

iHOopMyBaHHSA IT0 0COOMCTOMY 3BEPHEHHI,

TeJlepOHHA KOHCYJIbTAllid,;

po3MmileHHd iHopMalii B MicliAX HaJaHHA aMiHicTpa-
TUBHOI IIOCJIYT;

poawMmileHHa iH(opMmallii B mepeski IHTepHeT, iHIIMX
IoKepesiax iHgopMatii.
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6.2.3. Ilopanok oTpuMaHHA aIMiHICTPATUBHOI ITOCTIYTH:

IIOCJIOBHICTE [ifi oTpuMyBauda aJMiHiCTpaTHBHOI
IIOCJIYTY, KOOPAMHATOPIB Ta MYHIIIUIIAJIbHOI CJIysKOM,
AKa HaJae€ aJMIHICTPaTUBHY IIOCIYTY;

aJIbTEPHATVBHI CIIOCOOM OTPMMAHHA aJIMiHICTPaTUBHOI
IIOCJIYTH, BKJIIOYAIOYM OIMC CIIOCODiB, III0 JTO3BOJIAIOTH
OTPMMAaTH aJMiHICTPaTMUBHY HOCJYry 0e3 oco0ucToro
BigBimyBanua ITHAII abo myHIinumaabpHOI ciry:k0u, 1110
HaJae€ agMiHICTPaTUBHY IIOCJIYTY;

mizcTaBy AJdA BiAMOBM B HaJlaHHI aJMiHICTPaTUBHOI
IIOCJIyTH,

crioci0 dpikcarlii pe3ysibTaTy BUKOHAHHA i,
pesyJsabTaT Aii, dopmMa HaJaHHA aAMiHICTPaTUBHOI
IIOCJIYTY Ta IOPANOK Ilepefiadi pe3yJbTaTy.

6.2.4. SaxucT iHTEpeciB 3aMOBHUKA

IIOPANOK OCKapPsKeHH:A il (6e31iAJIbHOCTI) 1 piIlleHsb, 1110
3ilicHeH] (IpUITHATI) B X011 HAJJaHHA aAMIHICTPAaTUBHOI
IIOCJIYyTH,

MIOPANIOK HaJaHHA [POIIO3ULM IOAO0 IOKpallleHHA
AKOCTi 00CJIyroByBaHHA IPY HAaJaHHI aIMiHICTPaTUBHOI
IIOCJIYTH,

BMMOTY JOTPMMaHHA KOH(IIEHIIITHOCTI;

iHIIl eyleMeHTH, 1110 HeOOXiHI AJIA 3aXNUCTy IIpaB OTPU-
MyBauiB aJIMiHICTPaTMUBHOI IIOCIIYTH.

6.2.5. JomaTku:

6.3.

6.4.

dopMM LOKYMEHTIB, 1110 BUKOPUCTOBYIOTHCS B IIpolieci
3J1MICHEeHH aIMiHICTpaTUBHOI IIPOLle Y PH.
114 KOKHOI aIMiHICTPaTUBHOI IIPOLE Y P PO3POOIIAETHCA
OKpeMMIt afMiHiCTpaTUBHMI peTJIaMeHT.
fAxio agMiHicTpaTMBHA TPOIEayPa € KOMIIJIEKCHOIO, TOOTO
nepenbayae MPOXOKEHHA JeKIJIbKOX IT0CJIiJOBHUX eTalliB,
B AKMX OepyThb y4acThb Pi3HI MyHIIMITAIbHI CITysK0M, TO PO3-
poOJIAEThCA OOMH aAMiHICTPaTUBHUI perjiamMeHT. Tarumit
aIMiHICTPaTUBHUI perjiaMeHT Ilependadae Onuc KOXKHOTO
eTally KOMILJIEKCHOI aIMiHICTPaTUBHOI IpOLe Iy PN
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7. Opranisauisa gisnoHocTi LLHAT

7.1. OpranizoBye pobory ITHAII BinnoBigaspHMI MiAPO3ILJ, AKNMIA
MiANIOPANKOBY€E€THCA MiCbKOMY I'OJIOBI Ta Ha AKMI [IOKJIaIal0ThCA IIOBHO-
BasKeHHA 3 KOOPAMHAIII BCiX Jili, OB’ A3aHUX 3 HAJAHHAM aJIMiHICTpa-
TUBHIUX IIOCJIYT B paMKax podotu ITHAIL

7.2. Koopauuaropu I Tta III koHTaKTiB Ta agmiHicTpaTopu € mpa-
LIBHMKaMM BIJIIOBiZIaJIbHOTO MiPO3ALIY Ta 3AiVICHIOIOTH NiAJbHICTEL B
ITHAII ua mocTiiiHiii OCHOBI.

7.3. RoopauuaTopu II KOHTaKkTy € InpaliBHMKaMM MYHIIUIAJIbHUX
caysk0 Ta mepebyBalOTh y 3B’ A3KaX KOOPAMHAIII] 3 BIAIOBIIaJIbHNM i~
poszainom. Koopauuaropu II koHTakTy 31i7icHIOIOTE nisgnbHicTs B ITHATIIT
BiZIOBiAHO 110 rpadhiky poboTH, 1110 3aTBEPIIKYE€THCA POIMIOPAIKEHHAM
MiCBKOTO T'OJIOBIA.

7.4. Koopanuaropu II kornTakTy 37iMicHIOIOTE niAabHicTE B ITHATI
BiATIOBiZTHO 10 onmciB poboumx micitk. B ommci pobodoro miciisa dikey-
IOThCA IIpaBa Ta 000B’A3KY, BUMOIY, IOPALOK poOOTH 1 T.I. He KOHKpPEeT-
HOI mocaay, AK y BUIIQJKY 3 [I0CAJOBOIO iHCTPYKIli€I0 paxiBlid, a caMe
000B’A3KM 110CAaJ0BOI 0COOM MYHIIIMIAJIBHOI CIysK0M Ha KOHKPETHOMY
pobouomy wmiciti B ITHAIL VY Bunazary BifCyTHOCTI KOHKPETHOIO CITiB-
poOiTHMKA MYHIIIMIIAJIbHOI carys:kOu (KoopanHaTopa II KOHTaKTy) 710TO
3aMmilae iHINMI CIIiBPOOITHUEK, AKNUI Ai€ BIAIOBIIHO 40 onMcy poO0Y0ro
MiCIdA.

7.5. ITopanok poboTy KoOpaAMHATOPIB Ta agMiHICTPaTOPiB BU3HAYA-
eTbcsA BinmoBigHo persramenToMm ITHAITI Ta mopaakom B3aemMonii npen-
CTaBHMKIB [O3BIJIBHUX OpPraHiB, AKi 3AiJICHIOIOTH MPUIIOM Cy0 €KTiB
rocIioZlaploBaHHA B OJHOMY IpumimieHHi (y J[lo3BinbHOMY ILeHTpi
M. IBaHO-PpaHKIBCbKA), AKI 3aTBEPAIKYIOTHCA PIIIIEHHAMY BUKOHABYOI'O
KOMITeTy MiCbKOI1 pajn.

7.6. Ilpuitom BXiZHMX TaKeTiB BiJ 3aMOBHUKIB, iX peecTpaliiro B
ITHAII, nepenayy MyHIIMIIAJbHMUM CJIY:KOaM, IMiATOTOBKY BUXITHUX
naketriB Ta ix nepenauy no ITHAII 3abesneuyrors koopauHatopu 11
KOHTaKTYy.

7.7. KouTpousib 3a nepenadero Buxiguux naketris B ITHATI, ix Bugauy
3aMOBHMKaAM 3a0e3neuyiorTh KoopanHaTopu 111 KoHTaKTY.

7.8. IIpuitom BXimHMX IaKeTiB BiJj 3aMOBHMKIB—Cy0’€KTiB rocrona-
PIOBaHHSA, AKI MalOTh HAMIp OTPUMAaTH JOKYMEHTHU JO3BIJIbHOTO XapaK-
Tepy, iX peecTpaliio, nepesaydy A0 LO3BIJIBHOIO OpraHy, BUiady BUXiT-
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HIX [IaKeTiB 3aMOBHMKAM 3a0e31edyoTh aaMiHicTpaTopu JJ03BibHOTO
1eHTPYy M. IBaHO-PpaHKIBCHKA.

7.9. 3OiicCHeHHA KOMILJIEKCHOI aJMiHICTPaTUBHOI OPOIEAYypPH, 10
nepenbavdae MOCJIIOBHE IIOTOJKEHHS JTOKYMEHTIB Ta He NoTpebye
yd4acTi 3aMOBHUKIB Ha IIPOMIMKHIX CTaliAX, 3a0e3I1edye KOOPAMHATOP
ITI konTakTy. B Takomy pasi ¢ikcalliro mpoxoyKeHHA BXiTHOTO TTaKeTy
3abesneuye koopamnHaTop III KoHTaKTY, AKMIT ITepeae BXiqHNUI TaKeT
BiamIoBigHOMY KoopsmHaTopy Il KoHTaKTYy Ta dpikcye pakT neperadi Ha
CyIIpoBinHOMY apKy1, 1110 30epiraerbesa B ITHATIL Koopauuartop II koH-
TaKTy B JaHOMY BUIIaJKY i€ BiAIOBiNHO 0 IyHKTY 7.6 IIporpamnm.

7.10. Jianpuicts ITHAII 3 HagaHHA aAMiHICTPATUBHUX IIOCJIYT AJIA
3aMOBHIKIB 3[i/ICHIOETbCA Ha O€30IJIaTHIV OCHOBi, KpiM HalaHHA TUX
TIOCJIYT, AKI BIAIIOBITHO /0 YMHHOTO 3aKOHOJJABCTBA HATAIOTHCA HA MJIaT-
Hilf OCHOBI.

7.11. CrBopeHHa Ta dyHKIioHyBaHHA [IHAII BinOyBaeThCa Binmo-
BiHO DO BMMOT 3TiIHO 3 JOOATKOM 1.

7.12. Kounenitia cgpyukionyBanaa [THAIT nepenbayae nmoeqHaHHA
IPUVHINIIB “eauHOro BikHa” Ta “enmuaoro odicy” (momaTok 2).

7.13. Ilopanok HaTaHHA aMIHICTPATUBHUX MOCJIYT Yy paMKax pPo0oTHr
ITHAII 3piicHIOETHCA 3a TUIIOBOIO IJIA BCiX agMiHICTPATUBHUX IIOCITYT
CXeMOoI0 (JoIaToK 3).

8. CtpykTtypa LIHAN

8.1. ¥ ITHAII zabe3mneuyeTbcsa 3AiJICHEHHA aJMiHICTPaTUBHUX
IIPOILleIyp 3a TPhOMa HanpAMaMu (JOJaToOK 4):

8.1.1. mepsKaBHA peecTpalia PUANIHNX 0cid Ta Pi3nuHMX 0Ci0-
i PUEMITIE;

8.1.2. 3mivicHeHHA [O03BlJIbHO-MIOTOM3KYBaJbHUX MPOLENyp,
OB’ A3aHUX 3 BUJAYEI0 JOKYMEHTIB, HEOOXITHUX JIJIA 3111~
CHEHHs TI'OCIIOJIapCbKOl NiAJIBHOCTL, a TaKOX HaJaHHAM
JOKYMEHTIB JI03BiJIbHOI0 Ta [IOTOAMKYBaJbHOI'0 XapaKTepy
y cchepi OymiBHMIITBA, 3€MEJIbHUX BiTHOCKH TOIIIO JJIA I'PO-
MazgsH (ocib 6e3 rpoMagAHCTBA, iIHO3eMHUX 0Ci0);

8.1.3. BupilleHHA colliaJIbHO-IYMaHITapHUX Ta IHIIMX MIUTaHb,
IIOB’ABaHNX 3 HAJAHHAM aJAMIiHICTPATUBHUX IOCIYT IJIA
rpomajisgH (ocib 6e3 rpoMagaHCTBa, iIHO3eMHMX 0cib) y corri-
aJIbHIN cdepi Ta Ju1d opuanyHnx ocib i rpomagsas (ocib 6e3
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rpOMaJAHCTBA, iHO3eMHUX 0cib) B iHIIMX cdepax, 1110 He
MalOTh €KOHOMIYHOI'O CIPAMYBaHHA.

8.2. 3niricHeHHA nepsKaBHOI peecTpalii opuanyHMx ocib Ta ¢izmy-
HUX Oci0-mmigmmpuemIliB 3abe3nedye Binain nepskaBHOi peectparnii (Pee-
cTpaliiiHa naJsata M. IBano-®paHnkiscbka). Bingin nepsxkaBHoi peecTpa-
mii “gismano” poamimryersea B npuminiensi IJTHAIT Ta He mepebyBae
B 3B’A3KaX MANOPAJIKYBaHHA/KOOPAMHAII 3 BiTIOBIAJIBHMM ITiAPO3-
nisiom. IlpatiiBHUKY BiIiry JepskaBHOI peecTpariii 3/1i/iCHIOIOTD AiAJb-
HicTb y IIHAII BiATIOBIAHO 0 ITOCANOBUX IHCTPYKLIIL

8.3. 3pilicHeHHA NO3BlJIbHO-IIOTOMYKYBAJIbHIX IIPOIeAyp Ta 3xiii-
CHEHHA ITPOIeAyP, ITI0OB’A3aHUX 13 BUPIIIIEHHAM COIliaJIbHO-TYMaHITapHUX
Ta IHIMX OUTaHb, 1110 He MAalOTh €eKOHOMIYHOTO CIIpAMYBaHHsA, 3abe3me-
4yIOTb KOOPJAVHATOPM.

8.4. Jlo 3nilicHeHHA NO3BLJIbHO-IIOTOJKYBAJbHUX NPOLENYP OJIA
cy0’€KTiB rocriofapoBaHHA 3aJIy4alOThCA IIPEJCTaBHUKY JO3BIJIbHUX
OpraHiB, fAKi He BXOILATH JI0 CTPYKTYPYU BUKOHABUOIO KOMITETy Mich-
KOI pajy Ta 34iMCHIOIOTh AiAJbHICTE BiATIOBIAHO 10 IOPAAKY B3a€MOJi1
IPeJICTaBHUKIB MiCIIeBUX JO3BIJIbHIX OPTaHIB, AKi 3/[I1ICHIOIOTE IIPUIOM
cy0’eKTiB rocriojapoBaHHA B 0fHOMY ITpuMitienHi (y [o3BiibHOMY 11eH-
Tpi M. IBaHO-PpaHKIBCHKA).

9. IHpopmauiriHe 3a6e3neveHHs LIHATM

9.1. ¥ IIHAII posMminiyeTbca Ta € 3araJbHOJLOCTYIIHOIO TaKa

indopmaria:

e peecTp agMiHICTPATUBHUX IIOCJIYT;

o iH(popMariiiHi KAPTKM B pOo3pisdi aIMiHICTPATUBHUX IIOCJIYT;

e IIaTa 3a 3JIMICHEHHA aJMIiHICTPaTUMBHUX OPOIEAYP i HaJaHHA
aIMiHICTPATUBHUX IOCJIYT Ta OaHKIBCBKI PEKBIBUTH 1A 3111~
CHEHHH IIJIaTeKiB (B pasi IIJIaTHOCTI);

o IIpi3BuUIIE, iM’A, 1o 6aThKOBI npaniBHukiB ITHATI, ix Tesneconn
Ta TOOVHYU IPUIOMY;

o rpadik podOTH KOJIeTiaJIbHNX OPraHiB,;

e (opmynapu 3aAB, 3pa3KM iX 3aII0OBHEHH,

e iHImA iHdoOpMalia, Axka HeoOXigHa JJ1A 3a0e3medyeHHA e(PEKTUB-
HOTrO 3/I1/iICHEeHHA aJIMIHICTPAaTUBHUX NIPOLleAyP Ta HaJaHHS aaMi-
HICTPaTUBHUX IIOCJIYT.
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9.2. B ITHAII dopmyeThbCca Ta BegeThCA eJeKTPOHHA 0as3a JaHUX
(momaTok 9).

9.3. Ilpa1iBHMKY BigMOBiAAJIBHOTO Migpo3ainy Ta kKoopauHaTopu 11
KOHTaKTy 3a0e3edyloTh BeJIeHHs eJIEKTPOHHOI 6a3M JaHUX B MeKax
IIpaB JOCTYILY.

9.4. BeneHHA eJIeKTPOHHOI 0a3u maHMX mepeadadae NOTPUMAHHA
MIPYHINITY yCYHEHHA HeoOXiTHOCTI BMMarauHsa y 3aMOBHIKA JOKYMEHTIB,
AKi € B HAABHOCTI B MYHIIIMIIAJIBHUX CIIYsK0aX, AKIII0 3aKOHOIaBCTBOM He
nepenbadeHo iHIINI TOPAIOK.

10. diHaHcyBaHHSA AianbHOcTi LIHAT

10.1. ©inancyBaHHA CTBOPEeHHS i moTouHOi mianabHOCTI ITHAII 37111~
CHIOETBCSA 3a PaXyHOK KOIIITiB MiCbKOTO OIOJIYKETY.

10.2. BukoHaBumMii KOMiTeT MICBKOI pagM MOKe YKJaJaTU IOro-
BOPY Ha HaJIaHHA CYIIYTHIX IOCJYT Ha ILJIaTHIM OCHOBI (HOTapiyca, po3-
MilleHHA OaHKIBCBKOTO BifJisieHHs, OaHKOMAaTy, KOIIiI0BaJIbHOTO alla-
parTy, araparty II0 IIPUTOTYBaHHIO KaBM i T. 11.). KoirTu, AKi criavyooThes
cyb’eKTaMM HaJaHHA TaKUX [IOCJIYT BUKOPYCTOBYIOTHCS AJIA ITIOKPUTTS
norounux sutpat IIHAIL

312



Hopnatkosi matepiany. JOOATOK Ne4

OJOOATOK 1
po Mporpamu (M. IBaHo-®paHKiBCbK)

Bumorn 110110 cTBopeHHA Ta pyHKIIoHyBaHHA [THAII

Ne HAAB-
3/m CYTb BIMOI'1 HICThH
1 3araJibHi BUMOTH
1.1 10-xBUJIMHHA MiNIOXiHA JOCTYIIHICTD BiJi 3yNIMHOK IPOMAaAChKOTO n
TPaHCIOPTY i BiZf MicliA NapKyBaHHA TPAHCIIOPTY
1.2 |IIpumimneHHA 1u1d poboTH 3 rpoMaAAHaMY PO3MIIY€EThC Ha HIK- I
HiX rToBepxax cnopys. HagBHiCTb OKpEMOro BXOLY
1.3 | 3abesneuenHa rpoMacbKoro nopaaky B npuminiensi ITHATI (ra-
ABHICTb OXOPOHM)
14 |HaaBHicCTBb cuCTEMM BiIEOCIIOCTEPEIKEHHSA +
1.5 |HasaBHicTb TyaJsieTy nJd BigBinyBadiB +
1.6 |IIHAII opranizoBye pobOTy IO MiATPUMIII B aKTyaJbHOMY CTaHi
opTaJy agMiHiCTPaTUBHUX IIOCJYT, 3a NOIIOMOI'OI0 AKOTO 3alliKaB-
JIeHi 0co0M MOKYTh OTPMMAaTH BCIO iHpopMaliifo mpo agMinicTpa- ]ZS:E__
TUBHI nocyryry, 1o Hagaoreca y ITHAITL i pesxnm itoro poboru. Ha .
IIopTaJIi HOBMHHI Oy TH IpefcTaBiieHi OJIaHKM BCiX JOKYMEHTIB i3 et
3pa3KaMM 3aII0OBHEHHHA
2 Odropmaenns Bxoay B 0yaiBiIio
2.1 | Bxig B O0yziBio 0051 THYE€TBCSA CXOAaMU 3 IOPYUHAMMY, & TAKOXK ITaH- i

IycaMy I 6e3IepelllKogHOTO IIepecyBaHHA iHBAJIJHIX Bi3KiB
2.2 |Byzisna ITHAII noBunHa 6y obsrasHaHa iHopMaIliiiHOO BUBi-
CKOI0, IPM3HAaYEHOIO JJIA OBEeJeHHs 10 BioMa 3allikaBJIeHNX Ha-
cTynHoi iHopMaii:

Miclle3HaxXOJKeHHs 1 afpeca,; +
pesxuM poboTy;

azipeca opTaJy MyHIIUIIAJbHUX IOCIYT (Y [IePCIIEKTUBI);
TesiepOHHI HOMepH JoBinKoBOi cysxom ITHATI

2.3 |Pacap O6yxnisii moBuHeH Oy TN 0618 JHAHNIT OCBITIIIOBAJIBHUMY IPU-
JlaZlaMiy, Ki JO3BOJIATH 3al[iKaBJIEHVM IIPOTATOM pobodoro gacy +
ITHATI 3naiioMmuTncsa 3 iHpopMalliliHMMM BUBiCKaMu
3 Bumoru 10 npumilieHb JJIs O9iKyBaHH:A Ta iHOPMYBaHHS 3aMOBHIKIB

Y oynisai ITHAII obsamHy0ThCA CEKTOPU I iIH(pOpMYyBaHHA,
ouikyBaHHA i npuitomy. MosxkanBuit BapiaHT “nlepeTnHY” CeKTOpa +
inhopMyBaHHA i CEKTOpa OYiKyBaHHA

3.1 | Bumoru o opranisaljii ceKTopa O4iKyBaHHA

3.1.1 |Ilix cekTOp O4YiKyBaHHA BiABOAUTLCA YaCTVHA 3araJbHOTO
IPUMIIIIEHHA

3.1.2 | Y cekTopi ouikyBaHHA IOBMHHE Oy TN IPUPOJHE i IITy4YHE OCBIiT-
JIEHHS; CEKTOP OYiKyBaHHA 00JIaJHYETBCH CTIJIBIAMM, KPicIamuy,
ctoJsiaMy (CTifiKaMM) AJIA MOYKJIMBOCTI O(DOPMJIEHHA TOKYMEHTIB, a
TaKO’K BUBiCKaMM iHpOpMAaIiIHOrO XapaKkTepy
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3/m

CYTb BIMOI'1

HAAB-
HICTb

3.1.3

Y ceKTopi 14 04iKyBaHHA HEOOXiHE pO3MIIIIeHHA KaC KPEeAUTHUX
YCTaHOB (BigaisieHb 6aHKIB) 0 nIpuitoMy miaTeskis (baHKOMaTiB)

3.1.4

Y cekTOpi AJ1A OUiKyBaHHA ITepe0adacThCA PO3MIIIIEHHA IIPUCTPOIO
JIJ151 KOITIFOBaHHA JIOKYMEHTIB, TAKCO(POHIB MiCBKOTO i MisKMiCBEKOTO
3B’A3KY, allapaTy 3 IIPOJIasKy KaBy TOIO (Ha IJIATHI OCHOBI)

3.15

OmneparriitHmit 3aJ1 He00XiTHO 00JIaJHATY €JIEKTPOHHOIO CUCTEMOIO
YIpaBJIiHHA Yeproro, AKa Ipu3HadeHa AJIA TOro, 100 O TUMI3yBaTh
TIOTIK BiABiAyBa4iB.

THCTpYKIIiA i cCXeMa I10 eKCILIyaTallil CCTEMM YIIPABJIIHHA YeProko I10-
BUHHa Oy Ty po3MiItieHa Ha indopmartiiriHoMy cresi. JJo1aTKoOBO Heob-
XifgHo 3a0e3rneun Ty qVICTaHIIHNMIA 3aII/C 3alliKaBJIEHNX JIFOIE I10 Te-
JedpoHy, €JIEKTPOHHI ITOIITTI i Yepes mopTaJ aIMiHICTPaTUBHIX TIOCIIYT.
EsexkrponHa cucTeMa yIpaBJIliHHA YepProo IOBMHHA BKJIIIOYATI!
BeJIMKI HaCTiHHI mucIIel, 1110 MOHTYIOTBCA Ha CTiHi abo miaBinTy-
IOTBCA JIO CTeJ (KIJIbKICTD 3aJIeKUTh Bi KOHQirypartrii);

MaJIeHbKI JIMCILIe, 1110 MOHTYIOTECA Ha KOYKHOMY Pob0odoMy MicIti
npanisauka ITHATI, axwuit mpuiiMae 3aMOBHUKIB;

KOPILYC JIJI CEHCOPHOTO eKpaHy, KOMII I0Tepa i IpuHTepa, AKNii
IPYKY€E TaJIOHM,

CEeHCOPHUII eKpaH;

3BYKOBI KOJIOHKM 3 ITiJCUJIFOBAYEM;

KOMII'IOTEPHY IIPOTPaMy AJisA 00CTYTOBYBaHHA YePI.

EjnexTpoHHa cyucTeMa yIIpaBJiHHA UeProio NOBMHHA (PYHKIIIOHYBa -
TV IPOTATOM BCBHOTO Yacy IIPUIIOMY i He IOBMHHA OyTY CaMOBIJIBHO
BigkJroueHa npanisaukamvy ITHATI.

TexH0JIOTisA 00CIyTOBYBAaHHA IPOMAJAH 32 JOTIOMOTOI0 €JIEKTPOHHO1
CUCTEMM YIIPaBJIHHA YEPro0 ITOBMHHA BUKJIIOYATY MOKJIVBICTD
OTPUMAaHHA aJIMIHICTPATUBHOI IIOCIIYTH 1032 €JIEKTPOHHOIO YEeProIo.

B IIep-
CIIEK-
TUBI

EnexTponHa cucrema ympaBJiliHHA 9eProio IIOBMHHA JJO3BOJIATH
inenTUdiKyBaTN 0CO0Y, KA 3BEpHYJIACA 32 OTPUMAHHAM aMiHi-
CTPAaTMBHOI ITOCIIYTH, 3 METOIO HEJIOIIYIIIEHHA MOYKJIVBOCTI BMKO-
pUCTaHHA HOMEpPa TaJIOHY TPeTiMy ocobamu.

B cexTopi ouikyBanHsA OaskaHO MaTy CUCTEMY 3BYKOBOTO iH(pOPMY-
BaHHA, AKY He0OX1THO BUKOPMCTOBYBATH AJA iHPOPMYBaHHA 0Ocib
IIOXJIOTO BiKY i 'poMaAH, AKi MalOTh IIPO0JIeMN 3 30POM

3.2

Buwmoru no opranisarnii cekTopa iHhopMyBaHHA

3.2.1

CexTop iH(bOPMYyBaHHA IPMU3HAYESHNI AJIA 03HAIOMJIEHHA 3 iHOop-
ManiiEnMy MaTepiasnamyu. CekTop iHpopMyBaHHA IOBMHEH 0y TH
obJsiagHaHNI! iHopManiiauMy creagamy. CTeH I ITIOBMHHI PO3Ta-
IIIOBYBATHMCSA B JOCTYIIHOMY JJIA NIePeryAany Miclli, IpeacTaBiAaTH
iH(popMalliro B 3pYUHil AJia cIpUitHATTA popMi. IHpopmariiiai
CTEeHAY MOKYTb OyTu obsiagHaHi KuiteHAMY popMaTy A4, B AKUX
po3MinlyoThea iHopMaIlliiiei IMCTKYN
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3/m

CYTb BIMOI'1

HAAB-
HICTb

3.2.2

Tachbopmariiiai cTeHAM IOBMHHI MICTUTY aKTyaJIbHY 1 BUYEpIIHY iH-
dopmariiro, HeOOXiTHY AJIA OTPUMAHHA aqMiHICTPATUBHOI ITIOCTIYTH,
30KpeMa:

Tesedonn npariBaukis ITHAIT;

iH(popMaIlifiHi KapTKM B pO3pisi aAMiHICTPaTUBHMX IIOCJIYT;
0aHKIBCBKI PEKBIBMUTY AJIA OIJIATY aAMIiHICTPATUBHUX IIOCJIYT;
3pa3Ky 3aII0BHEHHA (POPMYJIAPIB,;

IHCTPYKIIIA 1 cXeMa 10 eKCILIyaTallil eJIEeKTPOHHOI cCUCTeMN yIIpaB-
JIIHHA Yeproo (y IepcreKTnsi);

inmi inpopmanirizai MaTepiany, HeOOXinHI JJIA OTPUMAaHHA aAMiHi-
CTPaTUBHOI IIOCJIYTU

3.2.3

CexTop 11714 iHpopMyBaHHA 00JIaJHYETHCA CTIJBIIAMM, CTOJIAMM
(cTifikaMm) AJIA MOYKJIMBOCTI 0pOpMIIeHHA NOoKyMeHTiB. CTosu 1o-
BMHHI Oy TH pO3MillleHi OCTOPOHB BiJi BXOAY 3 YpaXyBaHHAM Oe3ne-
PEIIKOAHOTO s’ i3y i MOBOPOTY iHBAJITHMX KOJISACOK

3.2.4

CekTop 14 iHOpMyBaHHA MOsKe Oy Ty 00J1aJHAHMII CBITJIOBMM iH-
dopmariitiaum Tabio (Bimeoekpat 3 iHdpopMalii€ro)

B IIep-
CIIEK-
TUBI

3.25

Y cekTopi #J1sa iHPOPMYBaHHA BCTAHOBJIIOETHCA iH(O-

Mart (iHdpopMmaIriiiHO-TOBIAKOBMII TEPMiHAJI) 3 TOBIAKOBO-
iH(popMmaniitauMy cuctreMaMu. Indpomat obrafHyETHCA BUXOIOM Y
Mepeky IaTepreT

B Iep-
CIIEK-
TUBI

3.3

Buwmorn s opranisanii cekTopa npuiioMy 3aMOBHUKIB

3.3.1

Y ITHAII opraHizoByeTbCA CEKTOP IPUIOMY I'POMaiAH “3aJbHOr0”
TUILY, IIPU LIbOMY YaCTUHMU IPUMIIeHHA BiII1IAI0TECA HeKalli-
TaJbHYMM IIePETOPOSKAMY MisK POOOUMMY MicIIAMM CIIiIBPOOITHUKIB
ITHAII

3.3.2

Hia cniBpobiTauka ITHATI i 3aMOBHMKA, AKMIT 3HAXOAUTHCA Ha
IpuiioMi, ToBUHHI 6yTH ependayeHi Micia I1d CUAIHHA 1 po3Mi-
11eHHA JOKyMeHTiB. Ilepenaua NOKyMeHTIB IOBMHHA 3[iMICHIOBATU-
csa 6e3 HeoOXigHOCTI BasmiaTu Miciie AK criBpobiTHukom ITHATI,
TakK i 3aMOBHUKOM

3.3.3

Poboue micite cniBpobiTauka ITHATI noBmuHO 3abe3neuyBaTu
JIOMY MOJKJIMBICTB BIJIBHOTO BXOZY 1 BUXONY 3 IPMMIiIlleHHA 3a
HeobxinnHOCTI. Poboue Mmicue criBpobitauka ITHAII noBurHO 6y TN
obJiafHAHO [TIePCOHAJILHYM KOMIT FOTEPOM 3 MOXKJIMBICTIO IOCTYILY
Ilo enuHOI indpopMmarniiiHoi 6a3u nauux, Mepesxi InTepHerT i, y mep-
CIIEKTVBI, 10 CCTEMM eJIEKTPOHHOIO TOKYMEHTO00Iry

3.34

Ha rosxrOMy noBepci ITHAII BcTaHOBJIIOETECA HE MEHIIIE OLHOTO
CKaHepa Ta KCepoKca JJId KOPUCTYBaHH:A criBpobiTunkamu ITHATI
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OOOATOK 5
Ao MNMporpamu (M. IBaHo-®paHKIBCbK)

BUMOI O ®OPMYBAHHSA TA BEAEHHSA
ENEKTPOHHOI BA3U AAHUNX

1. EnrexkTponHa 6a3a JaHUX IpU3HAYeHa IJI8 aBTOMAaTU3allii OCHOBHIX
IpolieciB B3a€MOil MyHIIMIIAJIbHUX CIYsK0 y pamMkax pooory ITHAITI.

2. ABTOMaTM3alliA IPOIIeciB B3aeMO/Ii1 ITepeidadac IleHTpaIi30BaHy
00pOOKy 3BEpHEHb BiJi 3aMOBHMKIB Y BiAIIOBIZHOCTI 10 perjiaMeHTHUX
cxeM. PerstameHTHI cxeMM BCTaHOBJIIOIOTH OPAAOK piKcalil npuiiomy,
[IiITOTOBKY, TIOTOJKEHHSA Ta BUJAdl KIHIIEBOTO pPe3yJbTaTy HaJlaHHA
aIMIiHICTPaTUBHOI ITIOCTYTH.

3. EnexTponna 06a3a maHMX [OBMHHA BiAIOBiATM HACTYIITHUM
BIIMOTaM:

MATPMMKA BCHOTO I[MKJIy 3BEPHEHHA 3aMOBHMKA, ITOYMHAIOYN
3 MOMEHTY peecTpariii BXiJHOro NakeTy Ta J0 MOMEHTY Buadi
BUXIJTHOTO IIAKeTY;

aBTOMaTUYHUI BUOIp persiaMeHTHOI cxeMy 00p0oOKY 3BepHEHHS,;
aBTOMAaTM30BaHe OIOBIIIEHHA IIPO PeECTPAallilo BXiTHOTO [TIaKeTy
Ta 3MiHU J10TO CTaHY;

PO3MIOILI ITpaB AOCTYILY A0 iHopMAaIlil PO 3BePHEHHS; MOYK IV~
BOCTi 0OMEKEeHHA NOCTYITY J0 IEBHMX (POPM, ITOJIIB IUX PopM, a
TaKOK 0 3aIllCiB;

peectpalia inopmarii mpo 3BepHEHHA 3aMOBHMKA, 3 Bimobpa-
SKEeHHAM eJIEKTPOHHMX KOITill JOKYMeHTIB (BiiCKaHOBaHMX KOITill)
(y mepcuekTusi);

aBTOMaTUYHE BiJCTeKeHHA TEPMiHIB BUKOHAHHA aJMiHiCTpaTUB-
HUX [IPOLELYP;

aBTOMaTMUYHMIL JOCTYII JO AaHMX 30BHIIIHIX iHhopMaliiiHMX cyuc-
TeM, SAKIIO I1e TependadeHo PerJaMeHTHOI CXeMOI0;
3a0e3reyeHHA 300py Ta aHAJI3y CTATUCTUYHOTO MaTePiaJy 1110710
AKOCTI Ta CBOEYACHOCTI aJIMiHICTPaTUBHUX IIOCJIYT;

3MiVICHEeHHSA KJIacuiKallii 3BepHeHb 3a 0yIb-AKMMI O3HAKAMIAL.

4. EnexTponHa 6a3a aHUX MICTUTH HACTYIIHI BiIOMOCTI:

4.1. 3araabHa iH(opMaIisa:
- 0a3u perJIaMeHTHUX CXEeM,
- €IVHUII PeecTp aAMIHICTPATUBHUX IIOCIYT,
- PeeCTp MYHIIMITAJIBHUX CIIYKO;
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4.2.

4.3.

44.

4.5.

Tndopmariia mpo HOpMaTUBHO-IIPABOBI aKTH, III0 PEryJII0-
IOTh 3MIVICHEHHA aJIMIHICTPAaTUBHUX ITPOLIEAYP 3 MOMKJIIU-
BICTIO IOCTYILY 1O HUX;

Indopmaria npo myHinunanabHi ciayKoOm:

BI/J MYHIiUIumaJbHOiI cJayskbu, ajgpeca, KOHTaKTHI
TeJedpoHM,

IIIII kepiBHUKA, TeJedOHN,

IITII opaniBHMUKIB, BIiAMOBIaJbHUX 3a ITATOTOBKY aJIMi-
HICTPaTMBHUX MIOCJIYT, TeJIePOHN,

ITIII koopanHATOPIB, TesedoHN,

epeJsiik aaAMiHICTPaTUBHUX IIOCJYT, III0 HaJalOTHCA B
pamirax poboru ITHATI,

Indopmarnia npo 3amoBHUKA:

IIIOJI0 OPUANYHNX OCi0 — pe3uJeHTiB — HaliMeHyBaHHS,
MiCILIe3HaXOJPKeHHA Ta ieHTU(IKaIiiHNI KO 3TiTHO 3
BUIMCKOIO 3 €EOMHOTO JePsKaBHOIO PEECTPY OPUINIHIX
ocib Ta izuyHMX OCiO-TIiAmPMEMIIiB, Ipi3BuUIIE, iM’d, 10
O0aTbKOBI KepiBHMKA, HOMep TesiedpoHy /PaKcy (A1 ropu-
JIUYHUX 0Cib — Hepe3UeHTIB — HaliIMEeHyBaHHsA, MiCI[e3-
HaXOJIKeHHs Ta JepsKaBa, B AKil 3apeecTpoBaHa ocoda),
mono0 pijii — HaViMeHyBaHHSA, MiCIIe3HAXOKEeHHA Ta
imenTudikaiianit Ko, mpisBuile, iM’dA, 110 0aTHKOBI
KepiBHUKA, HOMeD TejedoHy/daxcy,

1070 PiBUYHUX OCIO-TIATIPMEMITIB — IIPi3BUIIlE, iM A Ta
1o 6aTbKOBI, MiClle IIPOKMBAHHA Ta iAeHTUIKaIiIHIIT
KO0JI, HoMep TeJiepoHy /dakcy,

1010 PidnyHMX 0cid — iHO3eMIIiB — IIpi3BUIllE, iM’A Ta 110
06aTBbKOBI (32 HAABHOCTI), MiCIle ITPOYKMBaHHSA 32 MeKaMM
Yrpaiun,

1I0JI0 TPOMaJAH, ocid 0e3 rpoMasAHCTBA, IHO3EMHUX
ocib — mpisBule, iMm’a Ta 10 0aTHKOBI, Miclle IPOIKU-
BaHHA, igeHTUIKaLiViHNI KOX (3a HAABHOCTI), HOMeEP
Tesedony/akcy;

Indopmarria npo BXigHNiT naker:

peecTpaliiiuii HoMep BXiTHOTO IIaKeTy,

JaTa HaJXOI»KEeHHs BXITHOTO IIaKeTy,

Ha3Ba aJMiHiCTpaTMBHOI mocayru, fAKy nOoTpebye
3aMOBHIUK,
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- indpopmarida mpo 00’eKT (32 HAABHOCTI), HA AKWMI BUAAETHCA

BUXIJTHMI TaKeT (BUJI, MiCIle PO3TalIllyBaHHSA TOIIIO);
4.6. Imdopmania npo BUXiTHUI ITaKeT:

- JaTa BMIadl BUXIZHOIO IIaKeTy,

- gjaraiHOMep pillleHH:A IIPo Buady ado BifIMOBY y BUaa i
13 3a3HAYEHHAM HiJCTaBU OJId TaKOi BiAMOBH,

- JaTa i HoMep PilreHHA Ipo nepeoOPMIIEHHA IOKYMEHTA,

- JaTa 1 HOMep pilleHHA IIPO0 NOPUIYNIMHEHHA Aii
JIOKyMEeHTa,

- pnaTa i HOMep pilleHHA IpPo BuAady AyOJikaTa, KOIii
JIOKyMEHTa,

- Jara i HoMep pillleHHA PO aHYJIOBaHHA JOKYMeEHTa i3
3a3Ha4YeHHAM [iICTaBU JJId aHYJIOBaHHS,

- TepMiH Ail JOKyMeHTa, 1110 BUA€ThCH,;

4.7. BapricTb 3nilicHEeHHA aJMiHiCTpaTUBHOI Hpolenypu Ta
HaJaHHA agMiHicTpaTUBHOI nocsyru (y pasi maaTHOCTI),
PEKBI3UTHU AJiA 3JiMICHEHHA IJIATE)KY, BiIMITKa IIPO CTaH
OIlJIaTY 3aMOBHMKOM,

48. Jlata HaIXOJKEHHS IIOBiJJOMJIEHHS BiJI 3aMOBHMKA ITPO
[IPOBaJKEeHHs IIeBHUX il 10M0 3I1JICHEHHA HUM JifJb-
HOCTi 3a JeKJlapaTUBHMM NPMHINIIOM (y pa3i HaABHOCTI
JeKJIapaTUBHOI'O IPUHINITY NIJIA KOHKPEeTHOI agMiHicTpa-
TUBHOI IIOCJIYTN);

4.9. Inmma indopmallisg, BUKOPUCTAHHA AKOI CIpUATUME e(peK-
TUBHIi poboTi B pamkax ITHAIL

5. RopucryBaui, 110 HafgijeHi BIiANOBIAHMMM IIpaBaMM JIOCTYILY,
MalOTh MOYKJIMBICTD IIEPEJIANY B OllepaTUBHOMY PesKMMIi peecTpalliitHo-
indpopmaniiHOl KapTKM 3BepHEHHHA,; IIEPEIVICKH, 1110 BUHMKAE B IIpolieci
MiATOTOBKM Ta IOTOMYKEHHA NJOKYMEHTa, a TAKOYK TEKCTIiB eJIEeKTPOHHUX
JIOKYMEHTIB, 3aKPIMJIEHNX 3a PEECTPAIliTHO-IH(pOPMAIIiTHOI0 KapPTKOK
(BimckaHOBaHI JOKYMEHTM).

6. Y AKOCTi €AMHOI TOYKM JOCTYITy KOPMUCTYBadiB 10 BCiX HEOOXIAHMX
iH(popMaLiliHMX pecypciB 3aCcTOCOBY€EThCA IHTEpHET-TIOPTAJL.

7. CTBOpEHHSA €IMHOTO IIOPTaJLy 3abe3redye KOpUCTyBadiB HEOOXi-
HOIO JIOBiZIKOBOIO iHpOpMAaIli€l0, ITOB’ A3aHOI0 3 HAJaHHAM aJMiHicTpa-
TUBHUX IIOCJIYT, a TaKOXK HaJaHHA IIEPCOHI(PIKOBAHUX IHTEPaKTUBHUX
IIOCJIYT 3 BUa4i MYHIUUIIAJbHUMM CIYsK0aMy HeOOXiTHMX TOKYMEHTIB
(B mepcrieKTuBi).
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PEECTP AOMIHICTPATUBHUX NOCHNYI
(M. IBaHO-PpaHKiBCbK)

Honmatok 1
JIO pillleHHA BMKOHABYOT0 KOMITETY MiCbKOI paan

Bix 25.05.2010p. Ne 268

HOTO OOI'PYHTYBaHHA

Ne .. . CrpykTypHUII
Indgp HazBa agMiHicTpaTUBHOT HOCIYTH py yp.
3/m mixpo3Ii
OdopmiteHHA ITpaBa BJIACHOCTI 3a (pi3MUHNMYU Ta .
, FOpumyanmit
1. 12/01 |ropmandHMMY OcoDaMy Ha 00’€KTYI HEPYXOMOTO .
MalHa A
KII “Isano-
dpaHKiBCbRUIT
9 19,02 Hapnanua no3sosty Ha IPOBeEHHS PEKJIAMHOI MiCbKIIi
' axii peKJamMHO-
inchopmarriviHMit
1IeHTp”
3 19/03 Hapnanua no3Bosty Ha BCTaHOBJIEHHA TUMYaCOBOI «
) BUHOCHOI KOHCTPYKIILii —
4 19/04 Hapganua nosBosty Ha po3MillleHHA racTPOJIbHOI «
) PEeKJIaMM Ta peKJaMy BMUCTABOK TOBApIiB TAIOCHYTr | —— —
Hananua nosBosy Ha po3MillleHHA CBITJIOBUX XYy -
5. | 19/05 | 103XKHBO — IPOCTOPOBUX PEKJAMHNX KOMIIO3MITiiL “
(HeoH, CBITJIIOBMII ITHYP)
. . 3
6. | 19/06 |Peecrtparia nacrnopTy BUBiCKI -
Hananua nos3Bosy Ha po3MillleHHA Xy I0KHBO-
7 19/07 IIPOCTOPOBOi KOMITO3MIIii (3eJIeHi HacaIKeHHs, «
' (piTOKOMITO3MIII] TOINO), AKI BUKOPUCTOBYIOTHCS -_—
AK PEeKJIaMOHOCI1
8 19/08 Hapauua nossosry Ha po3MinieHHA rpadidnoi «
) (s1a3epHOI) IPOEKIIITHOI yCTaHOBKM -
. YupaBJyiHHA
Hapauua no3BoJsry Ha BCTAHOBJIEHHA MAaJIMX apXi- X .
9. | 31/01 apxiTerTypn i
TEKTYPHUX (POPM -
MicTOOyIyBaHHA
10. | 31/04 Hananua nosBosy Ha IPONOBIKEHHA PO3TAIILY - «
) BaHHA MaJIMX aPXITEeKTYPHUX (POPM - T
11. | 31/06 |IloromsxeHHA NPOeKTy iHdopMaIliiiHOI BUBICKY “
12. | 31707 Hapnanua nossosy Ha po3pobiieHHA MicTOOYIiB- «
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Ne Mudp Hazpa agmiHicTpaTHMBHOI OCTIYyTHU CT?yKTyp.}m"
3/m miIPo3 i
13. | 31/09 |IloromsxeHHA MicTOOYZiBHOTO OOI'PYHTYBaHHA «
14. | 31/14 | 3aTBepmsKeHHA MicTOOYIIBHOTO OOI'PYHTYBaHHA «
15. | 31/15 BucroBok mipo TIOTO/RKEHHSA IPOEKTY 3eMJIe- «
YCTPOIO III0JI0 BifiBeIeHHA 3eMeJIbHOI TiJIAHKN -
16. | 31/16 HanagHﬂ JO3BOJIy Ha BHECEHHS 3MiH B IIOIIepe- «
JHE PiIlleHHA BUKOHKOMY -
17. | 31/17 Hapauua no3BoJty AJ1A BKJIIOUEHHA CIiB3a0yaiB- «
HYIKOM -
Hapauua nossosry Ha OyAiBHMUIITBO HOBOTO 3KUT-
18. | 31/18 |soBoro OynuHKY B icHyIOd4iii 3a0yioBi Ta HAa Bumi- | ¢
JIEHUX 3eMeJIbHUX ]IiJIHHKaX
Hananna nosBosry Ha PeKOHCTPYKILiIO iIHAMBILY -
19. | 31/19 |aJsBHOrO KUTJIOBOTO OYAMHKY 3 HOOYIOBOIO Ta e
HaI0YIOBOIO KUTJIOBUX i TOTIOMIYKHIX IIPYIMIIIIEHD
20. | 31/20 Hana}HHﬂ gost}%ony Ha OyZIiBHUIITBO ro?no;.xap— ’ «
cbKoi OymiBJi i rapaska Ha npucaguOHi i -
21. | 31,26 Hananua Z03BOJTY Ha BCTAHOBJIEHHA Ta MPOZO~ «
BJKEHHA TepMiHy Aii MeTaJsieBoro rapaska -
Hananua 1o3Bosty Ha MOTOAKEHHSA IPUNHATTA
3aKiHYeHMX OyIiBHMIITBOM IIPMBATHUX KUTJIIO-
22. | 31/05 BUX 6y,1H/IHH%B caauOHOTO TUITY, JaYHUX Ta cago— «
BUX OYIMHKIB 3 TOCIIONAaPCHKMIMI CIIOPYaMy i e
Oy IiBJIAMM, CIIOPYIMKEHNX 0e3 J03BOJY Ha BUKO-
HaHHA 0y IiBeJBHNX PoOiT
23. | 31/10 |IIpucBoeHHA NOMITOBOI agpecu .t
24. | 31/11 |Ilepenaya 30BHIIIHIX MeperK .
B:’SHTTH IrpoMajAH Ha KBapPTUPHUIL 06J11.K 3a Bty o6ixy
25. | 33,01 MicleM NPOKIBAHHA Ta B3ATTA Ha 00J1iK rpo- i posrosiry
MaJfH, AKi 6aKa0Th BCTYIIUTH A0 *KUTIIOBO-
Oy IiBEJILHOTO KOOIIEPATUBY Ta 3HATTA 3 O0JIKY A
26. | 33/02 ngeaaqa rpoMajgdgHaM y BjIIaCHiCTb IIpUMilIeHb «
(kiMHAT) Yy TYPTOKUTKAX MicTa -
27. | 33,03 BSH.TTH IPOMaZIAH Ha ColliaJIbHMII KBaPTUPHMIL «
00JIiK 3a MicIleM IPOKMBaHHA -
28. | 33/04 Bzarra TPOMAJIAH Ha 06.JIiK 6§1ma}oqu OTpUMATH «
3eMeJIbHY OUIAHKY Iif iHauBinyasbHe OymiBHMITBO | —— —
3aTBepIsKeHHA CIIJIBHUX PillleHb agMiHicTpa-
nii Ta IpodCIiIKOBOrO KOMiTeTy PO HaJaHHA
29. | 33/05 |sxkmanx npuMmilieHsb B OyAMHKAX TiATTPUEMCTE, e

YCTaHOB Ta OpraHizarii ix npaljiBHMKaM, fKi [1e-
pebyBaroTh Ha 00JIiKY 3a MiciieM poboTu
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Ne .. " C 7
Indgp HazBa agMiHicTpaTUBHOT OCIYTH T?yKTyp.HI/m
migpo3mia

Hapanua sxkuayux npumilieHs rpoMagaHaM, aKi
30. | 33/06 |nepebyBaroTh Ha KBAaPTUPHOMY OOJIIKY 3a MiclieM
NIPOKMBAHHA IPU MiCbKBMKOHKOMI

3aTBepIsKeHHA pillleHb iAIIPUEMCTB, YCTaHOB
31. | 33/07 | Ta opranisariii mpo HaJAHHA CIYKOOBUX IKUIINX

IPUMIILIEHb

32. | 33/08 BuxksioueHHA sKMIIOTO TPUMIILIEHHA 3 YMCJIa B
CaysKO0BUX R

33. | 33/09 Peecrpania Ta IlepepeecTpallia rpoMaiaH B Iyp- w
TOYKUTKAX MiCcTa

34. | 33/10 | 12AaHHA 103BONY Ha nepeoOpMIeHHA .

JIOTOBOPY-HaiMy -

35. | 33/11 | OOMiH *KMUTJIOBUX IPUMIIIIEHD -

36. | 33/12 | BpoHIOBaHHSA KUTJOBUX IIPUMIIllEHb -

Binniny obaiky
37. | 33/13 |IIpuenHaHHA CYMisKHMUX $KUTJIOBUX IIPUMIIIEHb i posnominy
SKIUTIIA
Hapgauusa sxuria B 3B’ A3KY 31 3HECEHHAM JKUTJIIO0-
38. | 33/14 |24 Y «
BOTO OYAVMHKY -
Ilepenaua MaJioCiMEITHOIO TYPTOMKUTK, BJaC-
39. | 33/15 | -cPeA P vy «
HICTb rpOMAasAH
BHecenHs 3MiH B 00JIiKOBY CIIpaBy I'poMasaH,
AKi mepedyBalOTh Ha KBAPTUPHOMY OOJIIKY IIpu

MiCBKBMKOHKOMI 3a MiCIleM IIPOJKMBAHHA Ta B -
SKITJIOBO-0yIiBeJILHOMY KOOIIepaTuBi

BHecenHs 3MiH B 00J1iKOBY CIIpaBy I'poMajsaH,
41. | 33/17 |baskarounx OTPMUMATH 3eMeJIbHY NIJIAHKY ITiJ iH-
JVBinyasbHe Oy IiBHUIITBO

3aTBepIsKeHHA CIIIJIbHMUX PillleHb agMiHicTpaIli
42. | 33/18 |Ta mpodCriIKOBUX KOMITETIB IIPO B3ATTA IpoMa-
JIAH Ha KBAPTUPHMII 00JIiK 32 MiciieM poboTu

Hanauua noeigku npo nepedyBaHHA Ha KBap-
TUPHOMY OOJIIKY IIpY MiCBKBMKOHKOMI 33 MiCIleM «

MIPOKMBAHHSA Ta B *KUTJIOBO-0y1iBEJIBHOMY KOO- -
nepaTusi

43. | 33/19

Hanauua noeigku npo nepedyBaHHA Ha 00JIIKY
44. | 33/20 |Gaskarunx OTPUMATHU 3eMeJbHY AiJIAHKY Mif iH-
IuBinyasbHe Oy OiBHUIITBO
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IIndp

Hazea agMiHicTpaTUBHOT OCJIYTU

CTpykTypHUit
migposmia

33/21

BreceHHA rpoMaisgH 10 peecTpy ocib, AKi 6a-
JKaI0Th OpaTy y4acTh y IporpaMi OyZiBHUIITBA
(mpmpbaHHA) OCTYITHOTO SKUTJIA

46.

34/01

OdopmiieHHA HOTOBOPIB OpeH M 3eMJIi (TTepBUH-
HIIi, TOHOBJIEHHA, BHECEHHSA 3MiH), IOTOBip IIpo
OILJIATY aBAHCOBOT'O BHECKY B PAXYHOK OILIATH
LiHM 3eMeJIbHOI NIJIAHKMY, 1110 HiAJIATa€ IPONasKy
BJIACHMKY HEPYXOMOTO MaliHa, JOTOBip IIpo Bin-
IIKOAYBaHHA BTPAT Bl HELOOTPMMAaHHSA KOIITIB
3a BUKOPMCTaHHA 3eMeJib, JOTOBip 0CO0MCTOTO
CEPBITYTHOIO KOPUCTYBAaHHA peaJbHOI0, i1easb-
HOIO YaCTKOI0 3eMeJIbHOI JiJIAHKY, TOTOBIp 0CO-
6ucToro cTpokoBoro cepBiTyTy (MAD)

Yupapiinaa
3eMeJIbHUX
BigHOCUH

47.

34/14

IlinroToBKa BUTAry 3 pinreHHsa IBaHo-
PpanKiBCbKOI MiCbKOI paay Ipo HOPMATUBHY
TPOIIOBY OLiHKY 3€MeJIbHOI JIIAHKM Ta CKJIaIaH-
HfA 3aBJAHHA Ha IIPOBEJEHHSA eKCIIePTHOI OILiHKN
MaliHa

48.

34/23

IligroToBKa PO3pPaxXxyHKY PO3Mipy IJIaTy 3a KO-
PHUCTYBaHHA PeaJIbHOIO, i1eaJIbHOI0 YaCTKOIO 3e-
MeJIbHOI JIJIAHKY, ocobucToro cepBityTy (MAD)

49.

34/25

ITigroToBKa Ta BuAada JOBiIKM IIPO 3aPEECTPO-
BaHe 0Cco0MCTe CeJIAHCHKE TOCIIOIapPCTBO

50.

35/01

Hananusa 1o3Bosy Ha OpuaO0aHHA B OPEHAY
006’eKTiB KOMyHAaJIBbHOI BiacHOCTiI M. IBaHO-
dpankiBcbra

Donpg
KOMYHaJIbHOI
BJIACHOCTI
TePUTOPiaJbHOI

51.

35,02

IIpuBaTn3anisa o0’€KTiB KOMYHAJILHOI BJIACHOCTL

rpoMajy MicTa
13

92.

41/01

OOcTesxeHHA KUTJIIA HA TpeaMeT BiATIOBigHOCTI
CaHiTapHI/IM HOpMaM Ta BUSHAHHA HpI/IIIaTHI/IM
JIJI5 TIPOKMBAHHSA

YupaBJiHHA
SKITJIIOBO-
KOMYHAaJIBHOTO
roCIIolapcTBa

93.

41/02

BuroroisieHHA cBifoIITBA HA IPaBO BJIACHOCTI Ha
SKUTJIO

54.

41/04

Hajauua 10380y Ha BUAAJIEHHSA 3€JI€HUX Ha-
caslPKeHb

99.

41/06

Ilepenaua sxuTsaoBMX Oy AMHKIB y BJIaCHICTE Ipo-
MaJAH
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1110 IIPOSKMBAE OKPEMO, Y BUXOBAHHI AMTUHN

Ne Inudp Hazpa agmiHicTpaTMBHOI NOCTIYyIHU CT?yKTyp.HI/m
3/m Hmixpo3Ii
56. | 42/01 O.(bOpMJIeHHH Ta BUJada J03BOJIB lepeBi3HMKAM BiLLL[i.T.I Tp’ch—
micta IIOPTY i 3B’A3KY
57. | 51,02 O(?OpMJ‘{eHFIH JIO3BOJIY Ha 3[iJICHEHHA OJHOPa30- yI‘IpaB..TIiH.HH
BOI TOpPriBJi TOPTriBJI
58. | 51/03 Ha.}_IaHHH AO3BOLY Ha SIL'iIZC.HeHHH BMHOCHO1 «
ZIpibHO-pO3pibHOI TOpriBIi -
59. | 51/05 HaﬂaHHHU,HOSBO.Hy. Ha 00JIAIITYBaHHSA JIITHIX TOp- «
TOBUX MaliJaHUYNKIB —
Bignin nepsxaB-
60. | 52/01 HepsxkaBHa peectpallia dgpizuyHoi ocobu — mia- HOI peGCTpetuii
TPUEMILA (PeecTrpariiitna
raJiaTa)
JepsxaBHa peecTpaliia 3MiH 70 BijoMocTel Ipo
61. | 52/02 |disuyuny ocoby — miampMeMId, AKi MiCTATbCA B e
€IVHOMY JepPKaBHOMY peecTpi
62. | 52,03 lIepmal?Ha} peecrrpa'uif'l npmnT{IHeHHﬂ ni'nnpmeM— «
HUIIBKOI AiAabHOCTI pisuyHOi ocoOM-migmpuemga | ——— —
63. | 52/04 |lepsxaBHa peecTpallia PUANIHOI 0COOM .
64. | 52/05 I[epmar:.ma peec'rpau"ia 3MiH JI0 yCTaHOBYUX JI0- «
KYMEHTIB IOPVANYHO1 0C06I/I -
65. | 52/06 Hep:xaBHa pe€CTp8..I{1.H I’IpI/'IHI/IHEHHH IOPUANYHOI «
ocobu B pedyabrati ii JikBigarii —_—
66. | 52/07 3aMiHa CBiZOI[TBa IIPO IeprKaBHY PeECTPALIiI0 ¥ «
3B’A3KY 3 J10ro BTPATOI0 ab0 IOIIKOIYKEHHAM —
Brecennsa 3miH 10 BigoMocTeli Ipo I0pUANIHY
67. | 52/08 |ocoly, AKi MiCTATLCA B €AMHOMY JeP3KaBHOMY e
peectpi
68. | 52/09 | PesepByBaHHA HaliMeHyBaHHA IOPUANYHOI ocobm. | — Y
Hapanua BinomocTelt 3 €AMHOTO JepPyKaBHOTO
69. | 52/10 |peecTpy OpUAMUIHNX OCi0 Ta (pidMIHMX 0CiO- e
OigIpUeMITB (BUTAT, BUMIMCKA, JOBiAKA)
Hagnanusa 103BoJy Ha YKJIAAEHHSA YO HEIIOBHO-
JITHIMM, Bif] iMeHI MaJIOJIITHIX 111010 TPpUA0aHHA
70. | 62/01 (napyBa’HHS) Ha ix im'4, aorosél;ynnpopnyflmnm— CJIym6a.y .
. , cripaBax giTen
HEHHSA IIpaBa Ha aJIIMEHTV Ha JUTUHY B 3B A3KY 3
[Iepexo oM IIpaBa BJIACHOCTI Ha HEPYXOMe MaiiHO
71. | 62,02 BcraHOBJIEHHA TOPAAKY y4IacTi TOro 3 0aThKIB, Cry:x0a y

crpaBax fiteit
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Ne Iudp Hazpa agmiHicTpaTHMBHOI MOCTIYTHU CprKTyp.}mu
3/m migpo3aia
Hanauua no3Bosry Ha yKJIAIEHHA JOTOBOPY
72. | 62703 I-CyHi]?JIi—HI.Z.)OLLaHQy (mapyBanH#A, MiHM) Ha iM’4 110- «
BHOJIITHBOI 0COOM SKUTJIA, IIPABO KOPUCTYBaHHA —_—
(cimbHOI cyMiCcHOI BJIACHOCTI) AKMM MalOTh IiTH
Hanauua no3Bosy Ha yRJIaJeHHA YyroJ HEIIOBHO-
73. | 62/04 |niTHiMK, Big iMeHi MaJIOITHIX ITIO0 BiqIyKeHHA e
SKITJIA, BJACHMKOM (CIIBBJIACHMKOM) SIKOTO BOHU €
Hapanua no3Bosty Ha yKJIaJIEHHSA yTroOJl HEIIOBHO-
JITHIMM, BiJf iMeHI MaJIOJIITHIX III0J0 BiTUysKeHHA
74. | 62/05 |mariHa (HEXKUTJIOBUX IIPUMIIIEHb, 3eMeJIbHUX e
IiJIAHOK, aBTOMOOIJIIB TOIIO), BJIACHUKOM (CIIiB-
BJIACHMKOM) AKOT'O BOHU €
75. | 62/06 | BcraHoBieHH: omiky (NIKJIyBaHHA) HAJ OiTbMU .
Hapanua no3BoJsry Ha yKJIaIeHHA yroJ HEIIOBHO-
76. | 62/07 |sniTHiMM, Bix iMeHi MaJIOJIITHIX 110710 iX peecTpa- e
11ii Ta nepepeecTpaliii
7. | 62/08 Ha,&?HHH B.».I/I(?H?.].BKy IIPO MOKJIMBICTH YTBOPeHHA «
IpuitoMHOi ciM’i Ta BJaIITyBaHHA 40 HEl qUTMHM | —— —
78. | 62/11 ITocTanOBKA Ha 00JIiK 0Ci0, AK] Oa’KAOTH YCUHO- «
BUTU JUTUHY -
79. | 62/12 Hanamlm BI/IC.HOI.BI{y r{po npuiﬂbHiCTb YCUHOBJIEH- «
HA Ta BiANIOBIAHICTE Ji0TO iHTEpECcaM JUTUHN -
BcranoBieHHA cTaTyCcy yYacHUKA BifiHM JJ1A HJenmaprameHT
80. | 63/01 |ocib, axi B mepion BiftHM ITpaIllOBaJIM B iIHAUBIAY - CoIliaJIbHOI
QJIbHOMY TOCIIOJapPCTBI TIOJIITUKU
81. | 63/02 |HamauHsA JOIIOMOTY Ha ITOXOBAaHHS -
HJenaprameHT
82. | 63/03 |BcTraHOBJIEHHA CTATYCY iHBaJiga BiitHNA colliaJIbHOI
HOJIITUKY
Hanauna komneHncari 3a npoisjg MisKMiCbKUM
83. | 63/04 TPaHCIOPTOM (B Mexax Yxpainnm) 0C06aM,"HI{i «
TIOCTPAXKIAJIM BHACHILOK HOPHOOMIBCHKOI KaTa- -
cTpochn
84. | 63/05 Hapanua CTaTyCy MOCTPAKAAIIOro BHACJIIIOK «
YopHobnsbCbKOi KaTacTpon -
85. | 63,06 Hag?HHﬂ HyTiB}{I/I Ha 03710POBJIEHHST abo KOMITeH- «
carii cepefHbOI BapTOCTI Ty TiBKU -
Burnata koMmneHcariii 3a mpoiyKTaMy XapuyBaHHsA,
86. | 63/07 LIOPIYHOI JOIIOMOTY Ha O3/I0POBJIEHHSA Ta 34 IIIKOAY, e«

3aII0ZiAHY 37I0POB’I0 IPOMaAHAM, AKI [IOCTPasKIa-
JIVI BHACJIITOK HOpHOOMIILCHKOI KaTacTpodn
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Indp

Hazea agMiHicTpaTUBHOT OCIYTU

CTpykTypHUit
migposmia

63,08

Hapanua kommieHcalris ta miJbr OiTaAM, AKi I10-
TEePIIiIN BHACIIIOK YOopHOOMIBCHKOI KaTaCTPO-
du Ta ix baTbKaM

88.

63,09

Hanpassenns iHBaJiiB Ha JIiIKapCbKO-
KOHCYJIBTATUBHY KOMIiCit0 117151 BCTAHOBJIEHHA
MeIMYHMX IIOKa3HMKIB 111040 3a0e3nedeHHs ix
aBTOMODiIEM

89.

63,/10

IIpusnayeHHsa geps:KaBHOI COIiaJIbHOI JOTIOMOTI
MaJio3abesneyeHnM cim’ am

90.

63/11

IIpnsHagyenHA AepsKaBHOI COIiaJIbHOI JOITOMOTY
Ha JliTel-cupiT Ta miTeit, mo3daBaeHnX 0ATHKIB-
CBKOT'O ITIiKJIyBaHHA 1 TpolioBe 3abe3rnedeHHsA
0aTbKaM-BUXOBATEJAM i MPUITOMHUM OaThbKaM

91.

63/12

IIpnsHagyeHHA AepsKaBHOI COIiaJIbHOI JOITOMOTM
iHBaJIimaM 3 OUTMHCTBA Ta JiTAM-iHBaJIigaM

92.

63/13

IIpnsnagyenHA TMMYaCOBOI JOTIOMOTY JIiTAM,
0aTBbKM AKUX YXUJIAIOTHCA BiJl CIIJIATY aJIIMEHTIB,
He MalOTh MOKJIVIBOCTI YTPUMYBaTy AUTUHY abo
MicCIle IIPOKMBAHHSA iX HEBigoMe

93.

63/14

ITpusnayennsa noMicAYHOI KOMIIEHCAIT ], 1110 Ha-
JaeThbCA ITpare3gaTHYM HEeIIPaIffolouM ocodaM Ha
JOIJIAM 3a IIpecTapinumu Ta inBasinamu I rpymnm.

HJenmaprameHT
COIliaJbHOI
TIOJIITUKA

94.

63/15

Hapanua cratycy Berepana OYH-YIIA

95.

63/16

Hapanua maTepiaJbHO1 JOIIOMOTY

96.

63/17

BcTaHOBJIEHHA cTATyCy BeTepaHa IIpalti

97.

63/18

3abesneueHHsa IyTiBKaMM Ha CAHATOPHO-
KYPOpPTHE JIIKyBaHHA iHBaJIIAiB, BEeTEPaHIB BilTHA
Ta Mpalli 4u BiAITKOyBaHHA 32 HEBUKOPUCTAHY
IIyTiBKY Ha CAHATOPHO-KYPOPTHE JIKyBaHHA iH-
BaJIigaM BiiHM

98.

63/19

Bunayga crepyBaHHA B IPOTE3HI AIJIBHUIT Ta 3a-
OesreyeHHA OKPEMIX KaTeropili HaceJIeHHA TeX-
HigHMMM Ta iHIIMMY 3acobamu peabimiTarii i pop-
MyBaHHS BiZITIOBITHOTO JIEPYKABHOTO 32 MOBJIEHHA

99.

63,20

IIpmusHayeHHA NepKaBHOI COITiaJIbHOI JOIIOMOIM
ocobaM, fAKi He MalOThb IIpaBa Ha IIeHCilo, Ta iHBa-
JizaMm

100.

63/21

ITpmusHaveHHA NepyKaBHOI JOIIOMOrY ciM’AM Ta
OiTam

101.

63,22

BcraHoBJIeHHA CTaTyCy BAOBMU IOMEPJIOTrO (3aru-
6J10r0 BETepaHa BiliHN)
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IIndp

Hazea agMiHicTpaTUBHOT MOCIYTU

CTpyKTypHUit
migposaia

102.

63,/23

ITpmusHayenHa komIieHcanlii pisyyanM ocobam,
AKI HaJal0Th ColliaJIbHi ITOCIYTH

103.

63,24

ITpmusHayeHHA HaOABKM Ha JOTJIAL 33 IUTUHOIO-
iHBaJIiTOM

104.

63,25

Hapnanua BucHoBRy B IBaHO-PpaHKiBChEMIL Mich-
KM CyJ IIPO NOLIJIBbHICTE IPM3HAUYEHHA Hellie3-
JaTHil ocobi omikyHa

105.

63,26

ITpmsnavenua cybengilt Ha OIJIATY SKUTJIIOBO-
KOMYHAJIbHIX IIOCJYT HaCeJIEHHIO

106.

63,27

ITpnsnayenna gornomoru MaJjo3abesmneueHiit 0cobi,
10 ITposKMBacE pasoM 3 inBasigom I um II rpyrm BHa-
CJIIOK IICUXIYHOTO PO3Jaay, AKMI 33 BUCHOBKOM
JIKapChbKOi KoMicii MeIaHOro 3aKyay notpedye
TIOCTIfHOTO CTOPOHHBOTO JOTJIAMY, Ha JTOTJIAT 32 HUM

HJenmaprameHT
COIliaJbHOI
TOJIITUKA

107.

63/30

Bugaua BuTAry 3 mpoToKoJy 3acCijaHHA OMIKYH-
CBbKO1 pajgu

108.

63/31

Bupauga noBinku mpo nepebyBaHHA 3aABHUKIB Ha
00JTiKy B OpraHi OmiKM Ta IMiKJyBaHHA 1040 06-
MesKeHHA ie30aTHOCTI

109.

71/01

Hananua no3BoJiy Ha CTBOPEHHSA OpraHy caMoop-
raHisarii HaceseHHA (OyIMHKOBOTIO, BYJIMYHOTO,
KBapPTaJbLHOIO, TEPUTOPIaJIEHOTO KOMITETY)

YnupaBiiHHA
oprasisaligo-
iH(popMariitHO1

poboTu Ta
KOHTPOJIIO

110.

71/02

Peecrpania oprany camoopraHisailii HaceJleHHA
(6y IMHKOBOTO, ByJIMYHOTO, KBAPTAJILHOTO, TePU-
TOPiaJIbHOTO KOMITETY)

111.

81/03

Bupayga BuTAry npo po3paxyHoK HOPMaTMUBHOI
I'POIIOBOI OITIHKY 3eMJTi (PiIBWYIHMM Ta IOPUINI-
HMM ocobam

YupaBJiHHA
Hepsxromzemy
y micTi IBaHO-
PdpanKiBCEKY

112.

81,04

Bunaua noBinky mpo cepBiTyTHI 0OMesKeHHA 3e-
MeJIbHUX JIJIAHOK (PI3VYHYM Ta I0PUINYIHIM 0cobam

113.

81/05

Bupaga BUCHOBKY 1110710 HAJAHHA 3€MeJbHOI Ji-
JIIHKY B OPEHY (BJIACHICTB, ITOCTIiViHE KOPUCTY-
BaHHA) (PIBMYHMM Ta IOPUINIHMM ocobaM

114.

81/01

Bupaua indpopmarniniHoi oBinky 3 Jep:KaBHOTO
peecTpy 3emMeb
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OPIEHTOBHUW NEPEJIK
AAMIHICTPATUBHUX NOCNYr
(ansa yHiBepcamy nocnyr
MicTa — 061acHOro LeHTpy)®

. MyHiumnanbHi agMmiHicTpaTUBHI nocnyru:

PeecTpauinHi Ta iHWi nocnyrm Wwopo cy6’eKTiB rocnogaproBaHHS:

1.
2.

i

10.
11.

HepskaBHa peecTpallia isnMYHOI 0CO0M — MAIPUEMILA.
HepskaBHa peecTpallia 3MiH 0 BioMocTei I1po pisnyHy 0col0y —
MIATIPUEMILA, AKI MicTATbCA B €EAMHOMY JIepsKaBHOMY PE€ECTPI.
HJepskaBHa peecTpallia IPUNMHEHHS HiATPUEMHUIIBKOL JiAIb-
HOCTi Pi3MUHOI0 0CO00I0 — MiAIPUEMIIEM (32 PIIlIEHHAM HiaIpu-
€MIIA; Y pa3i 10ro cMepTi, OroJIOIIeHHA IToMePJIMM ab0 BU3HAHHSA
0e3BiCHO BiICYTHIM; 3a CyZOBUM PillIeHHAM, 1110 He II0B’A3aHO 3
0aHKPYTCTBOM ITiAIIPUEMILHA).

HepsraBHa peecTpallia PUANIHOI 0cO0M.

PezepByBanHA HaliMeHYBaHHA IOPUINIHOI OCOOL.

JepsraBHa peecTpaliia 3MiH J0 yCTaHOBUMX TOKYMEHTIB IOpU-
IUYHOI 0co0m.

HepskaBHa peecTpallisa IPUIMHEHHA I0PUINYHOL 0cO0M B pe3yJb-
TaTi i1 peopranizanii (yikBizga1lii, a TaKoK 3AUTTA, IPUETHAHHA,
OALTY 4l IepeTBOPEHHHA).

HepsxaBHa peecTpalia 3MiH JI0 BiloMOCTEN OPO IOPUAUYIHY
oco0y, AKi MicTATbCA B €IMHOMY JIePyKaBHOMY PEECTPI.
Hapnanna no3sosy Ha 37iiCHEHHA OJHOPa30BO1, BUHOCHOI IpiOHO-
po3piOHOI, IHINMX BUIIB TOPTIBJL (B T.4. IIOTOJKEHHA CXEMU
PO3TalllyBaHHs i ITacropTa JITHBOTO TOPIOBOTO MalilaHUMKA ).
Iloromxenusa pesxumy pobotu cyd’€KTa rocrozapoBaHHA.
Peecrpania “Kuuru BiarykiB Ta mponosuniii” cy0’e€KTiB
rocrofilaploBaHHS.
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Honatkogi maTepianv. JOOATOK Ne6

12.
13.

14.

15.

PeecTparnia kosleKTMBHIX JOTOBOPIB.

Peecrparia gexknapariii BigmoBiTHOCTI MaTepiaJbHO-TEXHIYHOI
0a3u BUMOTraM 3aKOHOJIaBCTBA.

Hananua nosBoJsy Ha pO3MillleHHA 30BHIIIHBOI PEKJIaMM Ta
PEeKJIaMHOTO 3ac00Yy.

Hananuaa 103801y Ha BUKOPMCTaHHSA MiCIIEBOI CMBOJIIKIAL.

Mocnyru y cchepi HepyxomocTi Ta 6yAaiBHMLTBA:

16.
17.

18.

19.

20.

21.
22.
23.
24.

25.

26.

27.

JepskaBHa peecTpallia IpaBa BJACHOCTI Ha HEpyXOoMe MaiiHo.
Hanmauna mosBoay 11o[0 yKJIaZeHHA IOTOBOPY OPEHAM KOMY-
HaJIbHOI BJIACHOCTI, IIOTONYKEHHS Ha IIOJOBXKEHHA Jil TaKOTo
JIOTOBOPY.

Hananua nossosty Ha Oy AiBHUIITBO (Y T.4. HAJJaHHA apXITEKTYPHO-
[IJIAHYBaJIbHOTO 3aBJAAHHA Ta TEXHIYHNX YMOB, IIOTOIKEHHA IIPO-
eKTHOI JOKyMEeHTallll, IPUITHATTA aKTa JePsKaBHOI IPUIIMaJIbHO1
KOMicii ITpo BBeJIeHHA B €KCILIyaTallifo 00’eKTa Oy aiBHUIITBA).
BzarTa wva 00k Oaskarounx oTpuMaTy 6€30IIJIaTHO 3€MEJIbHY
JIAHKY OJ4 IHAMBiAyaabHOro Oy IiBHUIITBA.

Hanaunsa nossosy Ha 3ilicHeHHS KalliTaJIbHOI'O PEMOHTY, PEKOH-
CTPYKIIiI, IepellylaHyBaHHA IPUMIIEeHb, Y TOMY YMCJIi TOPWLI] i1
SKVTJIOBI NPUMIIIIEHHA, 100y I0Ba KMUTJIOBUX i IOTIOMIisKHUX TP~
MiIlleHb, & TAKOXK Ha BUKJIIOYEHHA KMUJINX OYJIMHKIB Ta $KUINX
IIPUMIIIEHD 3 KUTJIOBOTO (POHLY.

Hanaunsa nosBosry Ha ckyIagyBaHHA OyAiBeJIbHIUX BiIXOMIIB.
Bunaua TexHiYHNMX YMOB Ha BijBeJleHHA CTIiYHUX BOJ,
ITinroroBKa TexHIYHOI TOKYMEHTAIli] IIIOJ0 MiIKJII0YEeHHA J0 MiCh-
KX IHXKEHEPHUX Mepesk, Mepesk BOJIONPOBOAY 1 KaHaJI3aIlii.
Hanauna no3Bosty Ha BiKJIOYEHHA BiJ Mepesk IeHTpaJli3oBa-
HOT'O OIIaJIEHHH 1 ITocTavYaHHA rapsad0ol BOAN.

Busnauna rpomaaan HaliMadaMy $KUTJIOBUX IIPUMIITleHb, IIepe-
odpopMIIeHHA 0cODOBUX PaxyHKiB, 00’ € THAHHA 0COOOBUX paxyH-
KiB Ta pO3II0AiJl 0cOO0OBMX PaXyHKIB.

IIpuitnarra B  ekcmayaTaljilo 00’€KTa CaMOYMHHOTIO
OyIiBHUIITBA.

Hananua arogu Ha BUMHEHHSA IPaBOYMHY HEIIOBHOJITHIMMY 111010
MaliHa (B T.4. HEPYXOMOCTi), Ke HaJekaTb IM Ha IIpaBi BJjac-
HOCTi, a00 B AKMX € UM MOYKYTb BUMHUKHYTM iHIII IIpaBa IOA0
IJAHOTO MaliHa.
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28.

29.
30.
31.

32.
33.

34.

30.

36.

37.

38.

39.

40.

IloromsxeHHsa 3HATTA 3 peecTpallil Micllf NPOXKMBAHHSA HEIO-
BHOJIITHIX AiTeil, AKi He MaroTh 0ATbKIB, Ta 0CiD, CTOCOBHO AKMX
BCTAHOBJIEHO OIIKY ([IiKJIyBaHHA), HeJi€31aTHUX OCiO.
IIpucBoenHA OMITOBOI anpecu.

Peectpania noroBopis 111010 opeH IV 3eMeJIbHUX 1JIAHOK.
Hanauna semesbHOI OifAHKM y BJacHICTE ab0 KOPMUCTYBaHHA
(B T.u. HAJAHHA TO3BOJIY Ha CKJIQJAHHA ITPOEKTY 3€MJIEYCTPOIO
L1010 BiZIBEJIEHHA 3eMeJbHOI JIJIAHKN Ta TEXHIYHOI JJOKyMeHTa-
1ii i3 3eMJIeyCcTpoIo).

Hanaunsa qosBosry Ha BUKOHAHHA 3€MJIAHNX POOIT.
3aTBEPIKEHHA IIPOEKTY 3eMJIeEyCTPOI0 IIOJ0 BigBemeHHA
3eMeJIbHOI JIJIAHKY Ta HaJJaHHA i1 Y BJIACHICTS.

Hananea BUCHOBKY 11010 TIOTOJPKEHHSA ITPOEKTY 3€MJIEYCTPOIO
II0JI0 BiABEeIeHHA 3eMeJbHO1 JIJIAHKIA.

Hananua nosBosy Ha BMKOHAHHA POOIT 11040 0JaroycTporo
TepuTopii.

Hananua nossosry Ha po3MillieHHA MaJIOl apXiTeKTypPHOI popMu
JIJIA TPOBaJPKEHHA M AITPUEMHUITBKO] JTIAJBHOCTI.

Hananua no3Bosry Ha poaMminieHHA HA TepuTopii 00’eKTiB OJa-
roycTporo OyziBeJs i criopys coiajibHO-KYJIbTYPHOTO, 100y TO-
BOTO, TOPTOBEJILHOTO Ta iHITIOTO IPM3HAYEHHS.

Hagauaa akty obcTesxkeHHA Ta opliepy Ha BUAAJIEHHA 3€JIEHUX
HacaI KeHb.

Hapnawua nosBosy mepeBi3HUKY (Ha IlepeBe3eHHA Macayku-
piB aBTOTPAHCIIOPTOM Ha MICBKMX MapUIpyTaX 3araJibHOTO
KOPMCTYBaHHS).

Hanaunasa qosBosry Ha mepernoxoBaHHA.

Mocnyru y xxutnosin cdepi:
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41.
42.
43.

44.
45.

46.

BaarTa rpomagan Ha KBapTUPHMIL 00JIIK Ta 3HATTA 3 00JIIKY.
Bupnaua opnepa Ha skuJie IpUMIIIeHHA.

BukmroueHHA KUIMX OPUMINIEHb 3 YNUCJa CIY:KO0BUX Ta
I'YPTOKUTKIB.

Peectpania miciia nposkuBaHHA B TYPTOMKUTKY.

Hananua sknmx npumitess 3 POHIB sKUTJIIA JJIA TUMYaCOBOTO
IIPOSKVMBAHHA.

IIpmuBaTnsania sxknanx Oy AMHKIB 1 sKUINX IPUMIIIEHb.
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438

. OTpuMaHHA [03BOJIy Ha HAJaHHA CYMIKHOTO 3KIJIOTO
IPUMIIIEHHS.

. PeecTpania o006’egHaHBb CHIBBJACHUKIB OaraToOKBapTUPHUX
Oy IMHKIB.

CouianbHi agMiHicTpaTUBHI nocnyru:
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20

ol.

o2.

23.

o4.

00.

6.

o7.

28.

99.

60.

61.

. IIpusHayeHHA Iep:KaBHOI COLiaJbHOI JOIIOMOTM MaJio3abeare-
YeHNUM 0CcOo0aM.

. IlpusnaueHHA fepsKaBHOI COIiaJIbHOI JOIIOMOTH 10 BariTHOCTI Ta

[I0JIOTaX.

Ilpusnayenna nmeps:kaBHOI COIiaJBHOI JOTIOMOTM MTPM HaPO-

IKEeHHI IUTUHIAL.

IIpusnavenna nepsxaBHOI COIiaJIbHOI JOIIOMOIY II0 AOTJIALY 3a

IVTVHOIO BiKOM J0 TPbhOX POKiB ab0 AUTMHOIO-IHBaJIIIOM BiKOM

1o 18 pokiB y pasi xBopobu maTepi abo iHIoi ocodbu, Axa JOTJIA-

Ia€ 3a L€ OUTUHOIO.

IIpusHavenHsa geprkaBHOI COIiaJIbHOI JOIIOMOTY ITI0 OOTJIALY 34

XBOPOIO AUTUHOIO ab0 XBOPUM HJIEHOM CiM’i.

IIpusnauenHsa geps:xkaBHOI coIliaJIbHOI JOIIOMOTM Ha JiTell, AKi

repeOyBaIOTh IIiJT OITIKOIO UM MiKJIyBaHHAM.

IIpnzHagenHA nepsxkaBHOI COIIAJIBHOI JOIIOMOTY Ha JiTel OQUHO-

KVM MaTepPsM.

IIpusHaueHHA Nep:KaBHOI coliaJbHOI JOIIOMOTM MaJio3abeare-

YeHUM CiM’ AM.

IIpusnayennsa nepsxaBHOI coliaJIbHOI JOTIOMOTY 0cobaMm, AKi He

MAalOTh ITpaBa Ha IIEeHCilo, Ta iHBaJigaM.

IIpnzHagenHAa nepsKaBHOI COIIaILHOI JIOTIOMOTY Ha AOTJIAT iHBa -

JiimaM 3 OIUTHMHCTBA Ta OITSM-1HBaJimaM.

IIpusnayennsa gepskaBHOI cOliaJIbHOI JOTOMOIM AiTAM, OaTbKM

AKUX YXUJIAITHCA BiJl CIIJIaTH aJliMeHTIB, He MalOTh MOYKJIMBOCTI

YTPUMYBaTU AUTUHY abo Miclie ITPOKMBAHHA AKUX HEBiloMe.

IIpusravenHa nepsKaBHOI COITiaJbHOI JIOTIOMOT'M Ha JiTeli-CUPIT

Ta niTeii, mo30aBeHNX 6aTbKIBCHKOTO ITKJIyBaHHSA, i 'POIIIOBOTO

3abesneyeHHa OaTbKaM-BMXOBATeJAM 1 IPUIIOMHUM OaTbKaM

3a HaJaHHA COLiaJIbHUX IIOCJIYT Y AUTAYNX Oy AMHKAX CIMEeHOro

TUITY Ta TPUMOMHUX CiM’AX.

IlpnsHauyeHHA AepsKaBHOI COIiaJbHOI JOIIOMOTM y 3B’A3KY 3

BUTpPaATaMU, 3yMOBJIEHVMM [IOXOBaHHAM.
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62.

63.

64.

69.

66.

67.

68.

69.

70.

71.

72.

73.
74.

75.

76.

IIpnzravenHa gep:KaBHOI COIAJIBHOL JJOIIOMOTM BiJ] HEIIIACHOT'O
BUIIAJKY Ha BUPOOHUIITBI.

IIpusHaueHHA nepskaBHOI COIlaJbHOI HOIIOMOrM BiXl mpodpecii-
HOT'O 3aXBOPIOBAaHHA, AKEe CIPUYMHNIIIO BTPATY IIpae3faTHOCTI.
IIpnsnagyenua nmepsxkaBHOI COIiaJIbBHOI AOTIOMOTM y 3B’A3KY 3
TUMYaCOBOIO HEITPAI[E3AaTHICTIO BHACJIIIOK 3aXBOPIOBAaHHA ab0
TpaBMU, He OB’ A3aHOI 3 HEITACHMM BUIIAIKOM Ha BUPOOHMIITEI.
IIpusnayenHa ofHOPa30BOi BUHATOPOAM SKIHKAM, AKMM IIPUICBO-
€HO ITo4yecHe 3BaHHA YKpainu “MaTu-repoina”.

IIpnsHaueHHA Ta BUIJIaTa KOMIIEHCAIITHMX BUILJIAT HeIIpallio-
I0YMM ITpale3aTHUM ocobaM, AKI HOTJIANAIOTH 3a iHBaJgimoM 1
rpymu abo 3a ocoboro0, AKa IOCATJA BiciMIIeCATUPIYHOrO BiKy Ta
rorpebye JOTyIAny.

IIpnsnauennsa cyOcuziili Ha OIJIATY SKUTJIOBO-KOMYHAJbHUX
IIOCJIYT.

IIpuiirarTa pillleHHA OpPO HaJaHHSA IYTIBOK HAa 0370POBJIEHHA
JiTel MJIbroBUX KaTeropi.

Hananna craTtyciB yyacHUKa BiJiHM, iHBaJIifia BiJiHU, $KepTBU
HaIlMCTCHKUX IepecyigyBaHb, BeTepana OYH-YIIA.
IIpu3sHayenHa koMIIeHcallll Ha TBepJe IMaJMBO Ta CKpaIlJeHni
ras BeTepaHaM BillHI.

Hanawna nyTiBKM Ha caHATOPHO-KYPOPTHE JIIKYBaHHA IHBAJIiIIB,
BeTepaHiB BirtHy, OYH-VYIIA, npamni abo npu3HadYeHHA IPOIIOBOI
KOMIIEHCallii 3aMiCTh CAaHATOPHO-KYPOPTHOI ITyTiBKY Ta BapTOCT1
CaMOCTIIHOTO CAHATOPHO-KYPOPTHOrO JIIKYBaHHA.

Hagaunsa cratycy ocobu, ska noctpaskgalia BHACTILOK YopHO-
O0MIBbCHKOI KaTacTpodm.

Hananua crarycy gutuaM BiliHNL

IIpuitaATTA pilIeHHA Opo IPOBeAEeHH:A (II03a4eproBoro) 6es-
OILJIATHOTO KaIliTaJIbHOT'O PEMOHTY KUJINX OYIMHKIB (KBapTUP)
iHBaJIiAiB BiJiHM, 0OCi0, AKI MatoTb 0co0OJMBI 3aciyru nnepes Bate-
KIBIIIMHOIO, YJIEHIB ciMeli 3armOJamx BilfiICbKOBOCJY KOOBIIIB Ta
IPUPIBHAHUX JI0 HUX OCi0.

BazarTa imBasifna Ha 00JIK 1151 0€3KOIITOBHOIO abo HiJIbTOBOIO
3a0e3meyeHHA aBTOMOD1IEM.

Bzarra #Ha 00JiK gusa 3abe3nedyeHHsa iHBAJITHMMU KOJACKAMIU,
immmMmu 3acobamm peabisiTarnii Ta ix Bumaya.
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IIpusHayeHHA TI'POIIOBMX KOMIIEHCAlIliii Ha O€H3WUH, PEMOHT,
TexHiYHe 00CJIyroByBaHHS aBTOMOOLNA Ta Ha TpPaHCIOPTHE
00CJIyroByBaHHA.

Il. ApmiHicTpaTUBHI NocCnyru MicueBux opraHis
(TepuTopianbHUX NiApPO3AiNiB) BUKOHaABYOI Bnaaw,
sIKi AOLiNIbHO BKJIIOYUTU A0 YHiBepcaMmiB Nnocnyr:

YnpasniHHA 3eMenbHUX pecypcis [lepXKom3emy:

78.

79.

80.

81.

82.

83.

Hapanaa gepsxaBHOTO aKTa Ha NPaBO BJIACHOCTI Ha 3eMeJIbHY
IIJIAHKY.

IIpucBoenHa katacTPOBOro HOMepPaA 3eMeJIbHI TiJIAHIT.
Hanaunusa BUCHOBKY 111010 ITOTOIKEHHS MiCTOOYAIBHOTO OOI'pyH-
TyBaHHA NOpuOyAMHKOBOI Tepuropii abo Mex 3eMesabHOI
IIIAHKNL

Hanauua BUCHOBKY Hpo BM3HAYEHHA HOPMAaTMBHOI T'POIIIOBOI
OI[IHKM 3eMeJbHOI JIJIAHKYM Ta BUTATY 3 BiIOBiIHOI TeXHIYHOI
JOKyMeHTalil.

Hananua BUCHOBKY PO HaABHICTb a00 BiACYTHICTE 0OOMesKeHb Ta
00TAKeHb HA 3eMeJIbHY TiJIAHKY.

HanmanHA BUCHOBKY IIIOJO TEXHIKO-€KOHOMIYHOrO OOI'PYHTY-
BaHHA 3€MeJILHO1 JiJIAHKIAL.

[ep>xaBHe yrnpassiHHA OXOPOHN HaBKOJIMLLUHbLOIO
NnpUpoOAHOro cepeposuLLla B 06nacTi:

84.

80.
86.

87.
88.
89.

Hapanua nossosry Ha BUKNAM 3a0pyIHIOIOYMX PEUYOBMH B aTMOC-
depHe noBITPA.

Hananuaa no3Bosry Ha crneriajibHeE BOJIOKOPUCTYBaHHSA.
Hananna nossosty Ha 37iVicHeHHA orlepaliil y cpepi TOBOJMKEeHH A
3 BiIXOmaMIm.

Hanaunsa qosBosry Ha 30epiraHHA Ta BUAAJIEHHA BiAXO0iB.
Hananuaa no3Bosy Ha po3MilleHHA BiIXOIiB.

Hananaa nosBosry Ha 3HeCeHHA aBapilfHMX 1 TaKuUX, III0 BTPa-
TUJIV JEKOPATUBHY IIIHHICTD, JI€PEB.
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YnpasniHHa [epXripnpomMHarnagy o6nacri:

90.
91.

92.

Hapgaunua qosBosry Ha BUKOHAHHA POOIT migBUINEHOT HEOE3IIEeKN.
Hanmanua nosBosy Ha cropyasKeHHA i/ab00 PEKOHCTPYKIIIIO
00’eKTiB mmigBuIlleHOI HeOe3IeK.

Hananua nosBosry Ha ekcnoyartaniro o0’€KTiB IMiIBUIEHOI
HebesmeKn.

FonosHe YnpaeniHHa MHC YkpaiHu:

93.

94.

95.

Hamaumua 103BoJly Ha IIOYaTOK pPOOOTM HOBOCTBOPEHOTO
HifnpreMcTBa.

Peectpania nexmapariii mpo BiANOBiIHICTS BUMOTraM HOMKEMNKHO1
Oesnexn.

Hapnauaa BucHOBKIB (B T.4. TIONEpPegHBOTO) MO0 MOKJIMBOCTI
OynmiBHMIITBA (PEKOHCTPYKILii) 00’e€KTa, a TAKOK HaJaHHA TeX-
HIYHMX yMOB (KOMILJIEKCY YMOB Ta BMMOT 3 IIPOTUIIOMKEKHOTO
3aXJCTy Ta iH)KeHepHOro 3abedrnedeHHA 00’€KTa) A0 IIPOEKTY
OynmiBHMIITBA (PEKOHCTPYKILii) 06’eKTa.

Jep>xaBHa apXiTeKTypHO-6yaiBenbHa iHcnekuis:

96.

Jl03Bis HA BUKOHAHHA Oy IiBeJIbHMX POOIT.

CaHiTapHo-enigemionoriyHa cny>6a (06nacHoro LeHTpy):

97.

98.

99.

Hanmanua BuCHOBKRY 3 BilBeleHHA HA HOPOEKT OyAiBHUI[TBA
(pexoHCTPYKIIii) 00’ €KTA.

Hanauusa qo3BoJiiB Ha poO3MillleHHA cTallioHAPHMX 00’ €KTIB TOP-
riBJii Ta 00’€KTiB pecTopaHHOrO Oi3HECY.

Hapanua ekcnsyaTallifHOTO JO3BOJIY [IJIA IIOTYsKHOCTeN
(00’exTiB) 3 BUPOOHMIITBA, IePepoOdKM abo peaJizallii xap4oBux
IPOAYKTIB.

100. Bupgaua caniTapHOTO nacmopra 00’€KTa, TPAHCIOPTHOIO
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lll. donomiXHi, KOHCyNnbTaTUBHI Ta iHLWIi (HeagMiHiCTPaTUBHI)
nocnyru, siKi AoLiNIbHO BKJIIOMaTU A0 KOMMNeTeHLii
YHiBepcamy nocnyr:

e 3araJibHa Ta CIIelliaJi30BaHa KOHCYJbTAaTMBHA JOIIOMOTa II0OJ0
HaJlaBaHUX IIOCJIYT.

o Hagnanna ay06sikaTiB JOKYMeHTIB, KOl Ta BUTATIB IIpaBO-
BUX aKTiB oprasis (IigposaisniB), mpeacTaBJIeHNX B yHiBepcaMmi
nocJyT (y T.4. MiCbKOI payu, MiCbKOI'O TOJIOBM, BUKOHABYOTO KOMi-
TeTy TOII0) y T.4. 3 PEECTPIB; a TAKOK HaJJAHHA BUTHATIB 3 IIPO-
TOKOJIIB 3aciflaHb MICbKOI paju, 3acijaHb ii MOCTITHMX KOMICi,
3acijaHb OIIKYHCBKOI pajy, 3 TEXHIYHUX NOKYMEHTIB.

o Ilpuitom Ta peectpallia 3BepHeHb 0Cib 3 MUTaHb, IIJ0 HE CTOCY-
I0ThCA aAMIHICTPAaTUBHUX IIOCIYT (IOJaHHA 3ayBaskeHb, IIPOIIO-
3UIIiN, peKOMeHallili; iHhbopMyBaHHA TOIIP).

e HapanHA apxXiBHMX JOBiJIOK, KOIil Ta BUTATIB JIOKYMEHTIB,
HaJesxkHUX N0 HanionaspHOro apxiBHOro poHAY YKpaiHu, Ta
JIOBIZIOK, y T.4. IpO 3apobiTHY IJaTy Ta Ha HiATBEPIKEeHHS
cTa)ky poOOTV rpOMaLAH 3 JIKBiIOBAaHUX MiAIIPUEMCTB, OpPTaHi-
3allifl i ycTaHOB.

o Bmupgaua nmoBimok: mpo moxomu; mpo npaBo ismyHOI ocobu Ha
OTPUMaHHA JOXOAY BiJ IIOJATKOBOTO areHTa 0e3 yTpUMaHHA
nogatry 3a ¢gopmoo Ned IdP; nmpo nepebyBaHHA 3asgBHUKIB
Ha OOJIIKy B OpraHi OHmiKM Ta IiKJIyBaHHA IIOA0 OOMe)KeHHSA
nie34aTHOCTI.
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MOJEJIbHE NOJIOXXEHHSA

NMPO UEHTP HAOAHHA AAMIHICTPATUBHUX NOCNYI

1. 3aranbHi NONOXEeHHSA

338

1.1.

1.2.

1.3.

Ilososxkenua npo LleHTp HazaHHA aAMIHICTPATUBHUX IIOCIYT

BCTaHOBJIIOE ITPABOBI 3acaay opraHizarlii JiAJIbHOCTI, BUSHAYAE

CTPYKTYPY Ta KoMIleTeHIli0 lleHTpy HaJaHHA agMiHICTPaTUB-

HuX rocayr (masi — ITHATI) B m.

ITonosxenusa npo LleHTp HalaHHA aIMiHICTPATUBHUX IMIOCIYT

po3pobJseHo BiamoBimHO 1o 3akoHy YkKpainm “IIpo no3BinbHY

cucteMy y cdepi rocromapcbkoi gisgabHOCTI” Big 6 BepecHA

2005 pory; Yrazy Ilpesunenrta Yrpaiun “IIpo 3axonu i3 3ab6e3-

IIeYeHHsA JOoJepsKaHHA IpaB (PI3VMUYHMX Ta OPUIANYHUX 0cid

LIOA0 OJEpPsKaHHA agMiHICTPAaTUBHUX (IepsKaBHUX) ITOCIYT”

Bixg 3 smmmaa 2009 pory Neb08, IlocranoBu KRabinery MinicTpis

Yrpainn “IIpo 3axoau m10710 ynopAAKyBaHHA aJIMiHICTPaTUB-

Hux nocsyr” Big 17 aunua 2009 pory Ne737 (3 HaCTyIIHUMY 3Mi-

HaMM), Ta PillleHHA MiCbKOI pann.

TepMminnu, 110 BUKOPUCTOBYIOThCA y 1000 eHH], BAKMBAIOTBCA Y

TaKOMYy 3Ha4eHI:

1.3.1. AnmiHicTpaTVBHA HOCTyTa — Ile IPUIHATTA Ha OifcTaBi
3aKOHY 3a 3BEPHEHHAM (pidudHOi abo 0puaAnIHOi 0coOu
aJIMiHICTPaTMBHOIO aKTa, CIPAMOBAHOIO Ha peaJisallilo Ta
3axucT ii npaB, cBobOs i iHTepeciB Ta/abo Ha BUKOHAHHA
0co00!0 BU3HAYEHNX 3aKOHOM 000B'A3KIB.

1.3.2. AnmiHicTpaTyBHaA CIIpaBa — CIpaBa, AKa PO3TJIANAETHCH
aJIMIHICTPaTUBHUM OPraHOM IIOJ0 HAJAaHHSA 3aMOBHUKY
aJIMiHICTPaTUBHOI ITOCTYTL.

1.3.3. AnminicTpaTuBHUi opran-ydacHuk ITHAII — opran BuKo-
HaBYO0I BJaJy, OpraH MiCI[eBOTO CaMOBPALYBaHHA, IiIPO3-
JIiJ1 oprany, iX rmocaoBi um cIy»K00Bi 0co0M, a TAKOK ITig-
IIPMEMCTBO, YCTAHOBA, OPTaHi3allia un iHIINI Cy0 €KT, AKX
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1.34.

1.3.5.

1.3.6.

1.3.7.

1.3.8.

1.3.9.

HaJla€ aAMIHICTPaTUBHI ITIOCTYTY Ha TEPUTOPii BiAIIOBIAHOI
aJIMiHICTpPaTUBHO-TEPUTOPIaJIbHOI OOVHNII Ta 3aJydeHit
o pooorn ITHAII miaxoM posMmilieHHA poboumx Micllb
vioro npauiBaukiB y ITHAII Ta /abo 111519xX0M OnpaIffoBaHHA
crpas, oTpuMaHux dyepes3 ITHAIL

ITpanisauk ITHAII — nmocagosa, ciysk00oBa ocoba oprany
BIMKOHABYOI BJajJy, OpraHy MicCIlIeBOro caMOBPAJLYBaHH,
OpaliBHUK MOiAIPUEMCTBA, YCTAaHOBM, OpraHizariii, IIo
3M1iTicHIOE 00CJIyrOoByBaHHA (PI3MYHMX Ta IOPUIANIHUX 0CiO
y IIHAIIL

KoopanaaTop (KoopamHaTOpPM) — CIEIiaJbHO BU3HAUYEHA
nocagoBa ocoba (ocodbm) ITHAII, aka 3abe3neuye KoMII-
JIEKCHe 00CJIyrOByBaHHA (PIBMYHNUX Ta PUANIHUX OCib ¥
IMHAII, B3aeMOAi0 MK aAMIHICTPATUBHMMU OpraHaMMU-
yuacHukamu ITHATIL

3aMOBHUK — (piduyHa abo opuanydHa ocoda, AKa 3BepTa-
€ThCSA 33 OJIEPKAHHAM aJMIHICTPATUBHOI ITOCTYT.
BukoHnaBelb — agMmiHicTpaTuBHMI oprai—y4yacHuk [ITHAIIL,
Jioro rocazioBa 4y cJiysk0oBa ocoba, 10 KOMIIETEHIi1 AKX
HaJIE}KUTh BUPILIEHHA CIpaBM 3 HaJaHHA KOHKPETHOI
aJIMiHICTPaTUBHOI IIOCIIYT.

Bximunii nakeT JOKyMeHTIB — 3asdBa Ta JOKYMEHTH, III0
JOJIal0ThCs IO Hel, AKi BiITIOBiHO 10 BMMOT YMHHOIO 3aK0-
HOJIABCTBA € HEOOXITHMMM JJIA OTPMMAaHHA aIMiHiCTpaTUB-
HOI IIOCJIYTL.

Buxinunuit maker OJOKyMEeHTIB — aJMiHiCTpaTUBHUII aKT,
AKUY IPUMHATO aJMiHICTPaTUBHMUM OPraHOM 3a pPe3yJib-
TaTOM PO3IJIAAY Ta BUPIIIEHHA aJIMiHICTPaTUBHOI CIpaBU
3 HaJIaHHA aJIMIHICTPaTUBHOI ITOCJYTrM, a TAKOYK CYIIPO-
BiIHI JOKYMEHTM IIO CIIpaBi, HMiATOTOBJIEHI JJIA Nepenadyi
3aMOBHUKY.

1.3.10. AgmiHicTpaTMBHUI aKT — pillleHHdA (IIpaBOBUIL aKT) iIHAM-

BigyaJspHOI nii, npuiiHATE agMiHICTPATUBHMUM OPraHOM
3a pe3yJbTaTaMlM PO3IJIALY aJMiHICTPAaTUBHOI CIIpaBy i
crpsAMOBaHe Ha HaOyTTsdA, 3MiHY YU IPUIMHEHHA IIpaB Ta
000B'A3KIB (pizmnuHOi ab0 PUANIHOI 0cobu (0cio).
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1.3.11. Incpopmarniriaa kaptra (IK) agmiricTpaTnBHOI mocayrm —
IIOKYMEHT, ¥ AKOMY MiCTUTBbCA iH(popMallia Ipo agMiHi-
CTPaTUBHY IOCJIYTY IJIA 3aMOBHMKA.

1.3.12. Texnogoriuna kapTka (TK) agMminicTpaTuBHOI OCTyTM —
ZleTaJIbHNUI ONNC NIPOLley Py HaJaHHA aJMIiHICTpaTUBHOI
[IOCJIYTY, ¥ AKOMY BM3HAa4Y€HO IOPAJOK Jili BUKOHABIIB Ta
CTPOKM 1X BUMHEHHA.

1.4. ITHAII — ctBOpEHE MICBKOIO pajior iHTe-
rpoBaHe 00’eqHAHHA agMiHICTPaTUBHUX OPTaHIB, IX CTPYKTYP-
HUX MiAPO3AisiB, okpeMux poboumx Miclb, y AkKoMy 3abeasrie-
4yeTbCA HaJaHHA aJMIHICTPaTMBHUX IIOCJYTI 3aMOBHMKAM 3a
npuHIMIamu “eauHoro odicy” ta “emmuuHoro Bikua”.®

1.5. THAII migmopAxxkoBaHMII MICBKOMY TOJIOBI Ta Ma€ BU3Ha-
YeHy MICBKOIO PaZiol0 CTPYKTYPY mMa WmamHy “dUCeabHiCmbs
NPAYIBHUKIE.

1.6. MeToro cTBOopeHHA Ta pyHKIioHyBaHHA ITHAII € 3abe3neuenns
3PYYHOCTI Ta OIlepaTHBHOCTI OTPMMaHHA agMiHICTPaTUBHUX
nocJryr 3aMmoBHUKaMM. [y1a peasizarii 3a3Hadenoi metu ITHATI
3JIIMICHIOE TaKi (PyHKIII:

1.6.1. KoHCYJIbPTYBaHHA (PIBUYHMX Ta IOPUAUYHUX OCIO L1070

aJMIHICTPaTUBHUX IIOCJIYT;

1.6.2. mpuitHATTA BXIJHUX [IaKeTiB TOKYMEHTIB BiJ] 3aMOBHIKIB;

1.6.3. y BUBHaYEeHNX BUMIAJIKAX — OIPAIlOBaHHA BXITHIX ITaKEeTiB

JIOKYMEHTIB Ta NIPUNHATTA PillleHHA (BUAada agMiHicTpa-
TUBHOTO aKTa), a00 Ilepefada BXiJJHOTO [TAKEeTy JTOKYMEHTIB
Ha OIIpalll0BaHHA BUMKOHABIIEBI;
1.6.4. mepenaya BUXiHOTO ITaKeTy JOKYMEHTIB 3aMOBHUKOBI;
1.6.5. 3abesnedeHHA B3aeMoAii MK aAMiHiCTpPaTUBHMUMU
opranamu-ygacaukamu ITHATI miono posraany Ta BUpi-
LIIeHHA CIIpaBY;

1.6.6. 3iliCHEHHA KOHTPOJIIO 32 JOTPUMMAHHAM CTPOKIB HaJaHHA

aJIMIHICTPaTUBHOI IIOCJIYTH;

62 . . .
ITHAII moske CTBOPIOBATUCH HE TiJIbKM AK poOOUMIi OpraH, aJje TaKoXK AK OKPEeMUil CTPYK-

TYPHUI MAPO3ia — BiaAia, ypaBiaiHHA abo fenapTaMeHT MicbKoi pajy. Bubip oprazizariino-
paBoBoi hopmu A ITHAII 3as1eUTh Bif pecypcHUX MOSKJVBOCTEN BigoBinHOI MicbKOI
pazn. Ha Ha1m noryaz, HalillepclieKTUBHIIIMM € BU3Ha4YeHHA npaBoBoro crarycy LITHAII ax
OKPEMOT0 CTPYKTYPHOTO MiAPO3IiIy MiCBKOI pasiy, 110 Ma€ BJIACHUI IIITAT.
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1.7.

1.6.7. 3gilicHEeHHSA IIOCTITHOTO KOHTPOJIIO 32 AKICTIO agMiHICTpa-
TUBHMX IIOCJIYT, B TOMY YMCJIi IIIJIAXOM IPOBEJ€HHA I1epio-
IVYHUX ONIUTYBaHb (AHKETYBaHb).

3 MeTOI0 IIOKpallleHHA 00CJIyroByBaHHs 3aMOBHMUKIB, y IIpMUMi-

menHi [THAII 3a0e3neuyeTbcsa HalaHHA CYIIYTHIX IIOCJIYT TOC-

II0IaPCHKOT0 XapaKTepy, 30KpeMa: KCepPOKOITiIOBaHHSA, JJAMIHY -

BaHHA, (pororpadpyBaHHA Ha JOKYMeHTH, OaHKIBCbKe (KacoBe)

o0cJoTyroByBaHHSA, IOCTYN 10 [HTEepHETY, HaJaHHA TeJle(DOHHUX

IIOCJIYT TOLIO.

2. KomneTeHuisa LileHTpy HaaaHHA apMiHiCTpaTUBHUX nocnyr

2.1.

ITHAII nanae anMmiHicTpaTMBHI mocayru 3rinHo 3 JloZaTKoM
Nel:

(Ous. ModeavHull nepeatx a0MIHICMPAMUBHUX NOCAY?2):

2.2.

Jo xommeTeniil ITHAII Takox HaJIEKUTD:

2.2.1. incopmaIliviai Ta KOHCYJIbTAIlIMHI ITOCJIYTU IIOJ0 JiAJIb-
HocTi [THAII Ta KOHKPETHUX agMiHICTPaTUBHUX IIOCJIYT;
2.2.2. HaJaHHA KOl (Iy0JiKaTiB) TOKYMEHTIB, apXiBHUX JOBi-
JIOK, BUTATIB Ta BUIMCOK 3rinHo Jomatry Nel, a makoic npu-
uHaAmMMA 381mia, 0exaapayill (Hopma — Ha Nepcnexmusy).

3. CTtpykTtypa LleHTpy HapaHHA aaMiHiCTPaTUBHMX MOCAyr

3.1.

3.2.

3.3.

ITenTp HazaHHA aAMIHICTPATUMBHUX IIOCJIYT CKJIAJAETHCA 3
iHOpMaIliiHO-KOHCYJIbTAlliJIHOTO CEKTOPY Ta CEKTOPY IIpuii-
HATTA BXIJHUX [TaKeTiB JOKYMEHTIB.
Indopmanirino-kouncynbrariiunii cekrop ITHAII 3abesneuye
HaJlaHHA 3araJbHOI iHpopMaliii Ta KOHCYJIbTAallil, 1HIIIO] ITepIol
JIOTIOMOTY 3aMOBHVKAM IIPY iX 3BepHEHHI 3a aMiHiCTpaTUBHUMHU
nocsryramu y ITHATI.

CekTOp NPUIMHATTA BXIJHUX IIAaKeTIB JOKYMEHTIB 3JiVICHIOE
NPUMHATTA BXIIHUX ITaKeTiB JIOKYMEHTIB, HaJaHHA PaxoBUX
KOHCYJIbTALill 11040 KOHKPEeTHMUX aAMIHICTPaTUBHUX IIOCJIYT, Y
BI3HAUYEHNUX BUIaJIKaX — 3abe3Ileduye onpalfoBaHHA CIIpaBy Ta
IepelaHHA BUXITHNX TaKeTiB JJOKYMEHTIB 3aMOBHIKAM.
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AamiHicTpaTuBHi opraHun-y4yacHuku LIHAI

4.1.

4.2.

4.3.

44.

Oprasn Mic1ieBoro caMOBpPAAYBaHHA, X CTPYKTYPHI MiAPO3 i
Ta KOMYHaJIbHI HiIITPUEMCTBa, YCTAaHOBM, OpraHisallii, AKi Haja-
IOTh aJMiHICTPATUBHI IOCJTYTH Ha BiAIIOBITHOMY TepPUTOPiaJIb-
HOMY piBHi, 3asy4atoTbesa 10 poboru ITHATI pinreHHAM MicbKOI
pann.

OpraHy BUKOHaBY0i ByIaay, ePsKaBHI MAIIPUEMCTBA, YCTaAHOBH,
opraHizarii, AKi HaJAOTh aJMIHICTPaTUBHI IIOCIYTU HA TepU-
Topii BiAMOBIAHOI aJIMiHICTPAaTUBHO-TEPUTOPIAJIBHOI OJUHUII,
3asyuaroTbea g0 poboru ITHAII na mifcrasi JoroBopy (MeMo-
pPaHIyMy) 3 MiCbKOIO pajiolo 3a iHiIiaTBOIO MiCbKO1 paju.
AnmviHicTpaTuBHI oprany 3asydaioTbesa 10 podotu ITHATT msa-
XOM HaITpaBJIEHHA CBOIiX MHpaIliBHMKIB Ha BuAijeHi iMm poboui
miciia B ITHATI Ta /abo onpaltoBaHHA a IMiHICTPAaTUBHUX CIIPAB,
AK1 BOHM OTpUMYIOTh yepe3d ITHAIL

Yuacuuku ITHAII 30008’ s13aHI BUKOHYBaT/ BKa3iBKM KepiBHMKA
ITHAII Ta KoOpAMHATOPIB — MI0A0 IPOXOAKEHHA Ta BUPIIlIeHHA
anmiricTpaTuBHOI cipasu y ITHATIIL

MepcoHan LleHTpy HagaHHA apMiHiCTpaTUBHUX Nocnyr

5.1

0.2.

5.3.

ITHAII odosioe KepiBHUK, AKNMI IpU3HAYa€THCA Ha IIocaay Ta
3BIJIbHAETHCA 3 IToca iy MicbKuM rosioBoro. Kepisauk ITHAIT min-
3BITHMII Ta NiAKOHTPOJIbHMI MICBKOMY I'OJIOB1 Ta MICBKili pafi.
Kepiuuk ITHAII opranuizoBye gianpricTs ITHAII, 3a6e3neuye
B3aeMoznio MK ydacHukaMmu ITHAII miomo posraany Ta Bupi-
LIIeHHA aJIMIHICTPaTUBHUX CIIPaB.

KepiBunk ITHAII:

5.3.1. 3giricuoe KepiBHUIITBO pobororo ITHAII, copamoBy-
04y 11 Ha MaKCUMaJIbHO IIOBHE BpaXyBaHHA IHTepeciB
3aMOBHIKIB;

9.3.2. KOOPAMHYE AIANBHICTb aIMIHICTPATMBHIUX OPraHiB — ydac-
uukiB ITHAII, 3a6e3neuye B3aemonito [THAII 3 inmmmu
aJIMiHICTPaTUBHMMM OpraHaMy, BiAIIOBIAaJIbHMIMY 34 OIIpa-
LIIOBaHHSA Ta BUPIIIeHHA aIMiHICTPaTUBHUX CIIPaB,;
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5.4.

0.0.

5.3.3. 3aTBepIKy€e ommc poboumx micipb mparniBaukis I[THATI,
HaBaHTAKEHHA Ha OJIHOTO IPaIliBHMKA, PO3IIOJIJ TIOBHO-
BasKeHb MK migpo3aisiamu Ta mpaliBHukamu [THATI,

5.3.4. opranizoBye inopmariiiine 3abe3neuenua ITHAIIL B Tomy
YMCJI BU3HAYAE Yac IIPOBENEHHA Ta 3MICT iH(popMaILitHNX
3aX0/iB, opraHizoBye poboty 3i 3MI;

5.3.5. BHOCUTBH MiCBKOMY T'OJIOBi ITPOIIO3UILi] 1100 ITPU3HAYEHHA
Ta 3BiIbHEHHA 3 nocajs koopauHatopiB ITHAII, Bupinrye
iHIIi MMTaHHA 7000PY IIePCOHAJLY;

5.3.6. BHOCUTB IIPOIIO3MUIIlI MiICBKOMY TOJIOBI IIOJO CTPYKTYPH,
KaJIPOBOTO CKJANY, TEXHIYHOI'O OCHAIIleHHA, OI0I3KEeTHOTO
3abesneuennsa ITHAIT;

5.3.7. BHOCUTB IPOTIO3UIlii MiCBKOMY TOJIOBI ITIOJI0 TOKPAIIIEeHHA
yMOB o0cayroByBaHHA 3aMOBHUKIB y ITHAII, 30xpema,
mono 3onyBaHHA npumimnieHasa [THATI, 3abe3neuenHa
HaJIE}KHOTO KOMQOPTY Yy 30HI OYiKyBaHHA, HaJEKHOTO
obsamtyBaHHA poboumx wicub nparniBHukiez [THAII,
TOIIO.

5.3.8. posryiAaE ckapru 3aMOBHMKIB Ha JiAJIBHICTE MPAI[iBHUKIB
IIHAII, a Takok CKapry, 3ayBaskKeHHs I IIPOIIo3ULIi 111040
miansrocTi ITHATI,

5.3.9. 31ilicHIOE KOHTPOJIb 3a AKICTIO Ta CBOEYACHICTIO HaJlaHHA
aIMiHICTPaTUBHUX IOCJYT;

5.3.10. BusABJIA€ HaBYaJbHI moTpebu npariBuukiB ITHATI, opra-

HIZ0BY€ HifiBUIlleHHA KBaJidikanii npanisankis ITHAII,

5.3.11. BignoBinae 3a MaTepiaJbHO-TexHiuHe 3abel3nedyeHH:A

ITHAIT;
5.3.12. peaizye inmii ¢gyskuii mono ITHATI, nanasi iomy Mich-
KO0 PaJioio Ta MiCbKVUM T'OJIOBOIO;

Y Bunajgkry BigcytHocTi KepiBHuKa I[THAII yu HeMO:KJIMBOCTI

3i/ICHEHHA HU/M CBOiX ITOBHOBa’K€Hb, J1I0T0 000B’A3KM BUKOHYE

3actynHuk kepiBHuka ITHAIIL 3actynuuk kepiBHmka ITHAII

IPU3HAYAETHCSA Ha II0CAAy Ta 3BLIBHAETHCA 3 IOCAAM MICHKUM

roJIOBOIO 3a IoJaHHAM KepiBHuka ITHATIL

IIpamiBanmknu ITHAII, Aki 374i/iCHIOIOTE 00CJIyTOBYBaHHSA 3aMOB-

HukiB y IIHAII, ynoBHOBasKeHI:

3.5.1. HayaBaTM (paxOBi KOHCYJIbTAllll 3aMOBHMKAM,;
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2.6.

0.7.

5.5.2. BugaBatu popmyJsApu (OJIaHKM) DOKYMEHTIB, a TaKOM
HaJlaBaTM JIOTIOMOTY IIpM 1X 3alI0BHEHHI;

5.5.3. mpuiiMmaTy BiJ 3aMOBHUKIB BXIiJHI ITaKeTu IOKYMEHTIB,
IepeBipATHY HAABHICTh BCiX HEOOXIHMX JOKYMEHTIB Ta iX
BiZIITOBiAHICTL BMMOTraM UMHHOTO 3aKOHOJABCTBA,;

5.5.4. 3milicHIOBaTH peecTpallil0 BXiAHUX OOKYMEHTIB, BECTU
peecTp, y TOMY 4MCJIi eJIEKTPOHHUIL,

5.5.5. mepenaBaTy aAMiHICTPATUBHY CIIPaBy BUKOHABLIIIO;

5.5.6. y BU3HaUYeHNUX BUITaJIKaX — Oe3mocepeHbO OIIpalibOByBaTU
CIIpaBy Ta HaJaBaTU aJMiHICTPaTUBHY NOCJIYTY (aIMiHi-
CTPaTUBHUI aKT);

5.5.7. BUIaBaTV 3aMOBHMKAM BUXIJHII ITaKET JOKYMEHTIB;

5.5.8. BUKOHYBaTH iHIII (PYHKIT1 BiIIOBITHO 70 3aKOHOJaBCTBA.

Y mrrati ITHAII 3ampoBaziskeHO mocany KOOPAMHATOPIB, AKi

3J1ICHIOIOTH OOCJIyTrOBYBaHHSA 3aMOBHUKIB aJMiHICTpPaTUBHUX

IIOCJIyT Ta 3abe3rneuyTh B3aEMO/II0 MisK aJAMiHICTPaTUBHUMM

opranamu-ydacuukamu [THAII mono mBuakoro ta epeKTmuB-

HOT'O PO3IJIAAY Ta BUPIIIeHHA aAMIHICTPaTUBHUX CIIPaB.

Kpim noBHOBaskeHD, mependadennx 1m.4.5. ITososxkeHHA, Koopan-

HaTOpP TaKOYK YIIOBHOBAKEHMIA:

5.7.1. KOHTPOJIOBATY CBOEYACHICTD Ta HAJIEYKHICTD OIIPALIIOBAHHA
aJIMiHICTPaTUBHOI CIpaBU BUKOHABIIAMIY;

5.7.2. BoxuBaTH (B pa3i He0OXiTHOCTI) T0IaTKOBUX 3aX0/IiB, HEOD-
X1IHUX 17151 CBOEYACHOTO Ta IIPaBUJIbHOTO BUPIIIIEHH aiMi-
HICTPaTMBHOI CIIPaBY,

0.7.3. koopauHyBaTu MK yuacHukamu [THAII BupimieHHa crip-
HUX INUTaHb, 110 BUHUKAIOTH IIPM HaJlaHHI ajgMmiHicTpa-
TUBHUX IIOCJIYT, 3a IOTPedu — i3 3aJIy4eHHAM KepiBHUKA
ITHAII, xepiBHMUKIB a JMiHICTPaTVBHMX OPTaHiB — y4acHM-
kiB ITHAIIL

5.7.4. BUKOHYBaTM iHIII QYHKIiI, BM3HAUEHI KepiBHUKOM
ITHAIL
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6. Pexum po6otu LieHTpy HapgaHHA agMiHiCTpaTUBHMX nocnyr

6.1. ITertp HagaHHA aIMIHICTPATUBHUX MOCJYr B MicTi
mpaiioe 0e3 rnepepBu Ha 00i1:

- 3 moHe KA 1o i’ ATHuIo 3 09.00 0o 18.00, B ueTBep nmo 20.00;
-y cybomy — 3 11.00 0o 15.00.

Buxinunii neHb — HeOiJIs.

7. diHaHCyBaHHA AisnbHOCTI LleHTpy HapaHHA aaMiHicTpaTUBHUX
nocnyr

7.1. ©inancyBannda niganpHocTi ITHATI 31ilicHIOETBCA 3 KOLITIB Mich-
KOro OIOIIKeTYy.

7.2. Ina pinancyBanHA AisanpHOCcTi ITHAII TaKOK MOKYTBH BUKOPIC-
TOBYBaTMCh I'PAHTH, BHECKU 1 ITIOXKePTBU (PI3MYHUX Ta IOPUIANY-
HMX Oci0 Ta MisKHapoJHa TeXHi4YHa JOIIOMOra.

7.3. He nonyckaerbca Bumaranua OsaroziiHoi abo 0e3moBopoTHOI
MaTepiasbpHOI gomomoru Ha (piHaHcyBaHHA miaabHOcTi [THATI
BiJI 3aMOBHMKIB aIMiHICTPaTUBHUX IIOCJIYT.

7.4. lyia mokpaiieHHa 00CIyroByBaHHA 3aMOBHUKIB a IMiHICTpaTUB-
HMX IIOCJIYT BUKOHABUMII KOMITEeT MiCbKOI pagy Ha KOHKYPCHiN
OCHOBI yKJaJa€ JOTOBOPU IIPO HaJlaHHA CYIYTHIX IOCJIYT TOC-
nojmapchbkoro xapaktepy y npumimnensi ITHAIIL TosnoBHMMMN
KPUTEPiAMM KOHKYPCHOTO A000PY HaJaBadiB CYIYTHIX IIOCIIYT
€ JIOCTYIHICTh I[iH ITOCJIYyT JJIA 3aMOBHMKIB Ta CMHXPOHI3aIlA
pobotu cy6’eKTa rocrioapoBaHHA 3 PEXKVIMOM (PYHKI[IOHYBaHHSA
ITHAIL
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[lopatok Ne8

MOAENbHUA PEFNAMEHT
LEHTPY HAOAHHA AAMIHICTPATUBHUX NOCNYT

PernamenT IlenTpy HajaHHA aAMIHICTPATUBHUX IIOCJIYT B M.
(magi — PernmamenT ITHATI) BcTaHOBITIOE TOPSA-
IOK aianbHOCTI LleHTpy HalaHHA agMIHICTPATUBHUX IIOCJIYT,
30KpeMa, NOPAJOoK Al aIMIHICTPATUBHUX OPraHiB-y4aCHUKIB
ITHAII y xoni HaJaHHA aAMiHICTPaTUBHUX ITOCIYT.

Persmament pospobseno BinmoBigHo no: 3akony Yrpainu “IIpo
JIO3BLJIBHY CUCTEMY y cpepi rocrnofapcbkoi aiAabHOCTI” Bifg 6
BepecHa 2005 pory Ne 2806-1V; Yrazy Ilpesugenra Ykpainnu
“IIpo 3axonu i3 3abe3reueHHsA NOEPIKaAHHA TpaB (PIBUYHUX Ta
IOPUANYHUX 0Ci0 1110710 OZiepsKaHHA aAMiHICTPaTUBHUX (JepsKaB-
Hyx) nocaayr” Bix 3 smmaA 2009 pory Ned08, ITocranoBu Kabi-
HeTy MinicTpiB Ykpaiau “IIpo 3axonu niono ynopAgKyBaHHA
anMmiHicTpaTuBHMX nocisyr” Bix 17 jgunuaa 2009 pory Ne737 (3

HaCTYIIHMMM 3MiHaMm), Ta pillleHHA MiCbKOI paau
(8xasamu piuerHHs, AxumM 6Yy.ao 3amaeepodrcero 810nosioHy I1po-
epamy / Konyenuyir).

TepMminy, 1110 BUKOPUCTOBYHOThHCA y Perslamenti, Bu3Ha4deHi

y 1.1.3. IlososxkenHa npo IleHTp HazaHHA aAMiHICTPaTUBHUX

IIOCJIYT.

IIpunnunamu HagauHAa agMiHicTpaTuBHUX nocayr y ITHATIL e:

4.1. mnpiopuTeT IIpaB Ta 3aKOHHUX iHTepeciB 3aMOBHIKA,;

4.2. JIOCTYIHICTBH Ta 3PYYHICTH OTPMMAaHHA aJIMiHICTPaTUBHUX
IIOCJIYT;

4.3. BigKpuTicTh — 3a0e3reueHHA T0iIH(POPMOBAHOCTI 3aMOBHI-
KIB aIMIHICTPaTUBHYX IIOCJIYT;

4.4. oOrpyHTOBaHIiCTb — ypaXyBaHHA ycix 00CTaBMH, 1110 MalOTh
3Ha4YeHHHA JJIA BUPIIIeHHA aAMiHICTpaTUBHOI CIIPaBy;

4.5. 0e3CTOPOHHICTH (HeymepemKeHICTb) aAMiHiCTPaTUBHOTO
Oprany;

4.6. rapaHTyBaHHA IIpaBa 3aMOBHMKA Ha y4acTb y IIpoLieci Ipu-
VIHATTS PiIlIeHHS,
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47. cBoeyacHiCTh HaJJAaHHA aMiHICTPaTUBHOI IIOCJIYTY;

4.8. rapaHTyBaHHA IIPaBOBOTO 3aXUCTy 3aMOBHUKIB
aIMIHICTPaTUBHUX IIOCJIYT.

Indopmaniriai Ta TEXHOJOTIYHI KapTKM pPO3p0o0JIAIThCA agMi-

HicTpaTuBHUMU opraHaMyu—ydacHukamu ITHAII BignosinHO 10

HonatkiB 1, 2 nporo PersiameHTy Ta 3aTBEPAKYIOTHCA MICBKIM

TOJIOBOIO 3a IIOJAaHHAM KepiBHMKA aJIMiHICTPAaTMBHOI'O OPTaHy

yuacuHuka [THAII nmoromxenum 3 kepisankom [THATLL

3MiHM [0 3aTBEPIsKEeHMX TEeXHOJOTIYHMX Ta iH(OopMalliiiHNX

KapTOK aJMIHICTPaTUMBHUX IIOCJIYT BHOCATBLCS PIIlIEHHAM MiCh-

KOTI'0 T'OJIOBM 3a [IOJaHHAM KepiBHMKA aJIMiHICTPaTUBHOIO OpPraHy-

yuacHuka [THAII, noromxennm 3 kepiBankom [THATL

Y pa3si 3MiH B 3aKOHOJIABCTBI II10JI0 TOPAJIKY HaJJaHHA aJMiHi-

CTPaTUBHOI IIOCJIYyTY, KEPIBHUK aJIMiHICTPaTUBHOTO OPraHy —

yuacHuka ITHAII cBoedacHO iH(pOpMy€e HOpo Iie KepiBHUKA

IIHATI, rorye Bimnosinui 3mianm 1o indopmartiiriaux ta / abo

TEeXHOJIOTTYHMX KaPTOK JIJIA IPUINHATTSA PIIII€HHA 3T1JHO IIYHKTY

6 boro PersameHTy.

IMopsamok podoTu iH(ropMaIiiiHO-KOHCYJJIbTAIIITHOTO MiApPo3-

iy IleHTpy HajaHHA aAMIiHICTPATUBHUX MOCJIYT

8.1. Ilpu 3BepHeHHI B3amoBHMKa 10 IIHAII nparniBHUk
iHOpPMAaIliTHO-KOHCYJIBTAIIIHOTO CEKTOPY 3’ ACOBYE IPU-

YMHY 3BEPHEHHA 0co0u Ta iHdopmye ii 111010 mOJaIbIINX

nmivi B meskax [THAIL Takox npaliBHUK iHOPMAaIliiHO-

KOHCyJbTaliHoro cekropy ITHAII 3a HeoOximHOCTI: KOH-

CYJbTY€ 3aMOBHMUKIB 1110710 CTPYKTypu Ta poboru ITHAII;

JlorioMara€e 3aMOBHMKaAM Y KOPMCTYBaHHI CYCTEMOIO pery-

JIIOBAaHHA 4Yepru Ta iHdopMmauniiHuMm TepMiHagamu (y

BUNAJKY iX 3alIpOBaJKEHHA); HAJA€ IHIIY IIEPBUHHY JI0IIO-

MOTy, fKa II0B’fA3aHa i3 oJlepsKaHHAM aJMiHICTPaTUBHUX

IIOCJIYT.

8.2. Opranizarmia gepru (subpamu sapianm: abo nynkmu 8.2.2-
8.2.3,a60 8.2.4-8.2.5):

8.2.1. 3 meTor0 3abe3neYeHHA 3PYUHOCTI Ta OIIEPATUBHOCTI
obcayroByBaHHsA 3aMOBHUKIB y ITHATI B:kuBatoThesA
3axony 1y 3anobiraHHa BUHMKHeHHIo yepr y ITHATI,
a y BUIIAQAKY 1X BUHUKHEHHS — JJIA PeryJloBaHHA
Yyepru.
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8.2.2.

8.2.3.

8.2.4.

8.2.5.

Y pa3st 3anposadicenns cucmemu eaexmpoHHO20
KepYye8aHHs uepzoto (Pi3uyHi Ta PUANYIHI 0cobu, AKi
MaloTh HaMip olepsKaTy aIMiHICTPaTUBHY IIOCIIYTY ¥
ITHATII, 3060B’sA3aHi 3apeecTpyBaTUCh 3a JOIIOMOTOIO
TepMiHaJy B eJIeKTPOHHIl cucTeMi KepyBaHHSA dep-
roio, OTPMMAaTH BiITIOBiAHNIT HOMEP B 4ep3i Ta OUiKy-
BaTU Ha npuitoMm npanisaukom ITHAITL

IIpamniBENK (mparmiBHUKN) iHgopmarninHo-
KOHCYJIbTAIIIVHOTO Mifpo3iny 3abe3neuye HaJaHHA
3aMOBHMKaM iHdopMaliii Ipo rnpasusia KOPUCTyBaHHA
CUCTEMOIO eJIEKTPOHHOTO KepyBaHHS 4Yeprorw, a 3a
rotpebu — goriomMarae y KOpMCTyBaHHI CUCTEMOIO.
3a eidcymHocmi cucmemu eaeKmpPoOHHO20 Kepy-
sanHsa depzoro y ITHAII 3abesmeuyerbea BeJeHHA
SKypHaJly IIpMUIIOMY BIABIAyBadiB, y AKOMY MOXKe
3A1MCHIOBATHCS IIONepeJHill 3amyic 3aMOBHUKIB Ha
[IEBHY BU3HAUEHY JaTy Ta 4dac, 3a 0a’KaHHAM 0COOIL.
Y eunadxy eidcymHuocmi cucmemu eaekxmpoHHO20
KepysanHsa uepzoto ITHAII moske BUKOPUCTOBYBaTU
TaKO0K 1HII IHCTPYMEHTM KepyBaHHSA 4eProro, BIAIIO-
BIJTHO 10 IPMHUMITY PiIBHOCT] 3aMOBHUKIB.

9. Bumornu urogo poamirenus indgpopmarrii y IIHAII
Y IIHAII posmingyeTbcsa Ta € 3araJbHOJOCTYITHOIO TaKa
iHopmariia:

9.1.

CTPYKTYPpa Ta peskum podoru ITHAII;

repeJik agMiHICTPaTUBHUX IIOCIYT, AKlI HaJZAalOTbCA
ITHAII,

iHopMaIliiiHi KaPTKY a MiHICTPATUBHUX IIOCIIYT;
dopmynapu (OsaHKM) 3aAB Ta 3pPas3K;M  iX
3alI0BHEHHH,

anpeca, nomrtoBuii ingexe ITHAIT;

HOMepu oBinkoBuUX TesedoniB ITHAIT;

anpeca Beb-canty ITHAII, dakc, enekTpoHHa morra
ITHATI,

IHCTPYKIiA 3 KOPUCTYBaHHA iHQOPMaLiIHUMN
TepMiHaJIaMU;
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9.2.

9.3.

94.

9.5.

9.6.

- IHCTPYKITiA 3 KOPMUCTYBaHHA €JIEKTPOHHOIO CYCTEMOIO
KepyBaHHs Yeprolo;

- Ilonosxenna npo ITHAII ta Pernament ITHATI,

- OaHKIBCHKI pEeKBI3UTM IJIA OIJIATH IIJIATHUX aJIMiHi-
CTPaTUBHUX IIOCJIIYT;

- BIJIOMOCTI TIPO CYITyTHI MOCJYTH, SIKi HAJAIOThCS Y MPH-
mimenni ITHAIT;

- HOPSIIOK OCKAp)KEHHs pillleHb, A1l Ta 6e3aisUIbHOCTI Mpa-
niBHukiB ITHAII,

- NOPSAJIOK OCKApKEHHs aIMIHICTPATUBHUX aKTIB, OTpUMa-
Hux uepes [{THAII;

- npi3BuIe, iM’si, mo 6arbkoBi kepiBHUKa [{HAII, HOMEp
fioro Tenedony, axpeca eneKTPOHHOT MOIITH.

Ilepesixk agMiHICTPaTMBHMX IIOCJYT, SKI HaJalOTbCA Yy

ITHAII, Mma€e po3MilllyBaTCh y AOCTYIIHOMY Ta 3PYYHOMY

IJ1d 3aMOBHMKIB MiCITi.

Dopmynapn (O6sankm) 3aAB, HEOOXiAHI AJIA 3aMOBJIEHHA
aJIMiHICTPATUBHUX IIOCJYT, PO3MILUIYIOTHCA Ha CTEHAAX—
HaKONMYyBadax y JOCTaTHIM KiJBbKOCTi, TPYIIYIOTECA 3a
ByJaMy anMmiHicTpaTuBHux mnociayr. Creny i3 copmysisa-
pamu (O6j1aHKaMM) 3afB PO3MILIYE€TbCA y 3PYYHOMY Ta
JOCTYIIHOMY JJIA 3aMOBHMKIB MicIli y 30HI O9iKyBaHHH.
ITHAII ctBOproe Ta 3abes3neuye poboTy BebO-caiiTy (abo
OKpeMoi BeO-CTOPIHKM Ha caiiTi MiCbKOi paan), Je po3Miry-
e€TbCA iHopMallia, 3a3Hadena y 11.9.1. PersiamenTy, a Takox
incdopmarria mpo miciie poaraurysanaa ITHAII ta po rpo-
MaJCbKNI TPaHCIIOPT, AKMM MoskHa nictatues no ITHAIL
Iadopmarria, axa poamimyerbea y ITHAII Ta Ha BeG-cairti
IIHATI, noBuHHa OyTM akTyaJIbHOIO, IIOBHOIO, a TaKOK
3PYYHOIO AJIA NOIIYKY.
Y IDHAII 3abe3neuyeTbcsa AocTyn o iHcopMmaliii oco-
6aM 3 00MesKeHVMY MOYKJIMBOCTAMM IIIJIAXOM PO3MillleHHA
OykJieTiB, iH(popMaLiHMX JUCTIB, IHIIMX HEOOXiTHMX
MmarepiaJgiB 3 iHdopmali€e, HAAPYKOBAHUX HIPUEPTOM
Bpaiina, posmimenHa iHpopMalliiiHNX TepMiHaJiB 3 TOJIO-
COBOIO Ta BiZleOiHQOPMAIIIEI0 (3@ MOHCAUBOCMI); & TAKOMK
iHmmMu criocobamu, AKi € 3pyYHUMM JJid 0cib 3 oOmeske-
HVMM MOKJIVBOCTSMIL.
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10. Iopsapok npuitHATTA 3aaB Ta HokymeHTiB B [IIHATI

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

IlogjaHHA BXIIHOTO MaKeTy AOKYMEHTIB Ha OTPMMAaHHSA
anMiHicTpatuBHOl mocsyrm 3 kKowmreTeHiii ITHAII Ta
[IOBePHEHHA BUXITHOTO NIaKeTy JOKYMEHTIB 3/1/ICHIOETbCA
BukJiouno B ITHAIIL

3aMOBHIK Ma€ IPaBo II0aTV BXiTHMII TAKEeT TOKYMEHTIB Y
ITHAII ocobucto, B TOMY 4MCJIi Uepes NpesicTaBHUKA, a00
IIIJITXOM BUKOPMCTAHHA IIOIIITOBOIO 3B A3KY.

K110 BXigHMI TaKeT JOKYMEHTIB II0Ja€EThC IIpeCTaBHYI-
KOM 0co0M, 0 HbOT'O JOJAI0ThCA JOKYMEHTH, AKi miaTBep-
JPKYIOTH JI0TO IIOBHOBasKeHHA. [H(popMaIlid mpo yrnoBHOBa-
SKeHHA 0co0M (IIpeaCTaBHUIITBO) MOYKE TaK0K (PiKCyBaTHCA
npaniBankoMm ITHAII y maTepianax crpaBu 3a yCHUM abo
IMCBMOBYM KJIOIIOTAHHAM 3aMOBHMKA — (Pi3M9HOI 0coOM.
ITpuitHATTA BXIOHUX IIaKeTIiB JOKYMEHTIB 3[1JICHIOETbCA
rkoopauHatopamu ITHAII Tta iHmmMMM DpaliBHUKaAMU
ITHAII BinmoBizHO 110 onmcy poOOYOTO MiCIiA.

Axrmo agmiHicTpaTUBHA MOcJyra, AKY OasKae OTPUMATH
3aMOBHMK, HAJIA€THCA HEBIJIKJIAHO, BXiJIHI MaKeTN JOKY-
MEHTIB IpuiiMarTbca 0Oe3mocepegHbO IIPalliBHUKOM
IOHAII, o xoMIIeTeHIlii AKOro HaJIesKUTh OIIpaljfoBaHHA
Ta BUPIIIEHHA TaHOI KaTeropii crpas.

3rimHo 3 omcoM PoOOYOTo MicIA 3a JOPYUEHHAM KepiB-
uuka [THATI, nmocanosi, corysk60Bi ocodu anmiHicTpaTUB-
HuX opraHiB-ydacHukis IIHAII npy BMHMKHEHH]I HeoOXiza-
HOCTI IpuUiMaloTh BXiIHI TIaKeTU TOKYMEHTIB He3aJeKHO
BiJ KOMIIETeHIIii BJIACHOTO aAMiHICTPaTMUBHOIO Oprany. ¥y
TaKMX BUIIaOKaX BOHM 3000B’s3aHi 3aificHoBaTH Bei mii,
nependadedi 1. 10 PernamenTy.

IIpanisunk ITHATI sHagae popmyasapm (6rankm) HEOOXi -
HIX 3a5B 3aMOBHUKOBI, IIepeBipsAe BIANOBIAHICTE IOJAHOTO
ITaKeTy JOKYMEHTIB iH(popMallifiHii KapTii aAMiHICTpaTIB-
HOI ITOCJIyTH, 3Ji/ICHIOE HeOOXiTHI yTOYHEHHHA, ITOIIPaBKIA.
Y BuUmajgky, AKIIO 3aMOBHUK JIOINYCTMB HETOYHOCTI abo
IIOMUJIKYM TIPU 3alO0BHEHHI popMyasapy (OJlaHKY) 3adBH,
npaniBauk ITHAII npomonye BumpaBuTU IX Ta Halae€
HeoOXiTHY JOIIOMOTY.
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10.8.

10.9.

10.10.

10.11.

10.12.

IIpanisauk ITHAII mixg yac oTpuMMaHHA BXiJHOTO MAKETY
JIOKYMEHTIB 3000B’A3aHnit 3’AcyBaTy OasKaHi JJIA 3aMOB-
HMKa CII0COOM JIOTO MOBIJOMJIEHHSA IIPO pel3yJbTaTy BUPi-
LIIeHHA aJIMiHICTPaTUBHOI CIIpaBy, a TaKOXK OaskaHMII CIIO-
ci0 mepenayi 3aMOBHUKY BUXITHOTO ITAKETy JOKYMEHTIB,
IIPO L0 3a3HAYAETHCA Y JIMCTI IIPOXOJYKEHHA CIpaBy Ta/
abo eJIeKTPOHHOMY PeeCTpi.
IIpanisunk ITHATI ckaanmae onuc BXiJHOTO NAKETY JIOKY-
MeHTiB. 3a ycHUM ab0 MMCHMOBUM KJIOIIOTAHHAM 3aMOB-
HUKa JIOMY HaJa€TbCs KOIIifd OMNUCY BXIiIHOIO IaKeTy
JOKYMEHTIB.
IIpanisunk ITHATI 3xiticHIOE peecTpallito BXiJTHOTO IaKeTy
JIOKYMEHTIB IIJIAXOM BHECEHH:A aHUX JO0 €JEeKTPOHHOTO
peecTpy ((KypHaJsy peectpanii). ITicia 3aHeceHHA TaHUX
IO €JIEKTPOHHOI'0 pPeeCcTpy, aAMiHicTpaTHUBHIN crpaBi
[IPYICBOIOETHCA HOMED, 3a AKUM 3I1MCHIOETHCA 11 1IeHTr-
dikarria Ta AKMit (pikcyeThbeA Ha OJIAHKY 3aABMU i B IIOBiIO-
MJIEHHI ITPO PeeCTPAalliio BXiTHOTO TAKETy JTIOKYMEHTIB.
IIpamisauk ITHATI Buia€ 3aMOBHMKOBI ITOBiJIOMJIEHHS ITPO
peecTpaliio. Y IIOBIIOMJIEHH] IIPO pPeeCcTPalil0 BX1JHOIO
IMaKeTy JOKYMEHTIB 3a3HA4Ya€ThCA: AaTa IIOJAaHHA BXiJl-
HOTO ITaKeTy JOKYMEeHTIB, HOMep CIIpaBMy, IPi3BuUIIle IIpa-
I[IBHMKA, AKUI IPUITHAB JOKYMEHTH, OYiKyBaHU CTPOK
BUpIIIIEHHA CIpaBy, laTa Ta CIIOCi0 nepeJaHHA pe3yJib-
TaTy 0co0i, a Tak0K KOHTaKTHI HoMepu ITHATIL.
Axmnio BXimHMII NakeT JOKYMEHTIB OyJio oTpuMMaHO
3acobamMy IOIITOBOTO 3B’A3Ky, npamniBHmk I[[HAITI
3000B’A3aHNII He IIi3HiIIe HACTYITHOTO IHA HaOicJaTu
oco0i ITOBiIOMJIEHHA PO PEECTPAIliI0 BXiJHOTO IaKeTy
JIOKYMEHTIB.

10.13. Axuro nixg vyac IpuiHATTA BXIOHOTO ITaKeTy JIOKYMEHTIB

npaniBauk ITHAII BuaBuB dakTy BicyTHOCTI HEOOXin-
HOTO JJOKYMEHTY y BXiTHOMY ITaKeTi JIOKyMeHTiB Ta/abo
HEINOBHOTY Bimomocredi, nipaiiBuuk ITHAII 3a Bubopom
3aMOBHMKa ab0 peecTpye BXimHMIT ITaKeT JTOKYMEHTIB,
abo moBepTae NOKYMEHTM 3aMOBHUKY 0e3 peecTparii.
IIpnu peectparil BXinHOro nakeTry 3 HedoJikaMmyu ocoba
OJHOYACHO IIOBiIOMJIAETHCA IIPO NOTPeldy YyCYHEHHS BKa-
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10.14.

10.15.

11. Onpa

3aHMX HEJOJIKIB Ta JIMOBIpPHICTh HETaTVBHOTO PIIIIeHHA
IIJIs1 3aMOBHMKA y BUIIAJKY HEYCYHEHHA HEeJNIOJIIKIB BXiJl-
HOTO ITaKeTy JNOKyMeHTIB. fIKio ocoba Haacuilae BXigHMI
IMaKeT JOKYMEHTIB IIOIIITOBUM 3B’A3KOM, ITPO JI0TO HEJO-
Jiky (y pasi ix BuABJIeHHA) ocoba iIHPOPMYy€eThCA y MOBi-
JIOMJIEHHI IIPO pe€ecTPallilo BXiTHOTO IaKeTy JOKYMEHTIB,
a 3a MOJKJIMBOCTI TaKOK HeraliHo IMOBIZOMJISIETBLCS TeJle-
doHOM ab0 eJIEKTPOHHOIO MOIITOK. Bel TogaTKOBI JOKY-
MEHTH, B TOMY YMCJi JOKYMEHTU Ha 3aMiHy, II0JIal0ThCH
aquie yepesd ITHAII, i3 cikcaniero rux ait B MaTepiasgax
CIIpaBMU Ta peecTpi. ¥ BUIIAJKY HEYCYHEHHA 3aMOBHIKOM
HeJIOJIKIB BXiTHOTO IaKeTy JOKYMEHTIB PillIeHHA y CIIpaBi
IpUIIMaEThHCA HA OCHOBI HAABHUX JIOKYMEHTIB BiJITIOBiTHO
JI0 3aKOHY.

ITicna peecrpanil BXiIHOTO NaKeTy AOKYMEHTIB IIpalliB-
Huk ITHAII cpbopmye cripaBy y namepoBOMy Ta €JIEKTPO-
HHOMY BUIJIAJZI, IIpM HeoOXimHOCTi 3AiiicHIOE ii Komiro-
BaHHA Ta/ab0 CKaHYBaHHA.

IIparmisank ITHATI 3a10BHIOE JIMCT-TTPOXOJIKEHHA CITPaBU
Ta/abo Besie eJJIEKTPOHHMI PEECTP y CIIpaBi.

moBanHAa cupaBu B IIHAII a6o nepexaHHs iHIIOMY BUKO-

HaBIIO0 (paxoBOMY Oprany/migpos3miry)

11.1.

11.2.

11.3.

ITicna BumHeHHA niNt, nependavenux n. 10 Pernamenrty,
IIHAII y peHbp 3BepHeHHA 3000B’A3aHUII HAIPABUTHU
CIpaBy BUMKOHABIIO, JO KOMIIETEHI[il SKOr'0 HaJeKUTb
ii ompailfoBaHHA, IIPO 110 POOUTHCA BiIMITKA y JIMCTi-
IIPOXOJPKEHHA CIIPaBY 13 3a3HaUYeHHAM 4Yacy, JaTy Ta BUKO-
HaBIA, 0 AKOTrO ii HarrpaBJaeHo. BimomocTi mpo nepegasHA
CIIpaBY BHOCATBLCSH JI0 €JIEKTPOHHOI'O PEECTPY.

ITHAII 30060B’s13aHNiI OpraHi3oByBaTy NepelaHHA CIIpaB
BMKOHABIAM I10 Mipi iX HaIXOMKEHHs, ajie He pialie 08ox
pasiB nmporarom pobdouoro aHA. IIpu yvomy nepwe nepe-
danHa cnpas nosuHHe 30iticHosamucsy 0o 13.00 nomou-
H020 P0O0U020 OHA.

IlepenanuAa cripaB BUKOHABIAM 3/1/ICHIOETbCSA CIIelliaJbHO
BMB3HAYEHMM IIpalliBHMKOM (rrpaniBHukamvm) ITHATI.
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114.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

OTpumaBIIM COpaBy, BUKOHABEIbL 3000B’A3aHMUIT BHECTU
3anuc npo ii oTpuMaHHA 13 3a3HaYEHHAM JlaTU Ta 4acy B
JIMCT-IIPOXOJIKEHHA cIIpaBy Ta/abo eJIeKTPOHHUI peecTp.
Buxronaselb 3000B’A3aHNII BUPIMIUTH CIIPaBy y CTPOKH,
BM3HAYEHI TEeXHOJIOTIYHOIO KapTKOI0 aJMiHicTpaTHBHOI
IIOCJTYTIL.
ITHAII 3000B’sA3aHnMii 3iJICHIOBATYI KOHTPOJIb 38 JOTPU-
MaHHAM CTPOKIB BUPIIIEeHHA CIIPaBIU.
PesyabTaT BupillleHHA cIpaBy BHOCUTHCA BUMKOHABIIEM Y
JIVICT-ITPOXOIKEHHA cIIpaBy Ta/abo eJIeKTPOHHUI PeeCcTp.
BukonaBellb 3000B’sA3aHNMII HEBiIKJAaAHO, aJjie He Ii3-
Hillle HACTYIHOrO0 PO0O0YOro OHA 3 MOMEHTY BUPIIIeHH:
cupaBu, cPOPMYyBaTU BUXITHUI HakKeT JOKYMEHTIB Ta
Hanpasutu ioro 1o ITHAII, npo 1110 BiH 3a3Ha4a€ y JIMCTI-
IIPOXOMPKEeHHA CIIpaBy Ta/abo BHOCUTB BiIOMOCTI y eJleK-
TPOHHUI PEECTP.
IIHAII y neHp HaIXO;KEeHHA BUPIIIEHO1 CIIpaBy 3/i1ICHIOE
peecTpalliro BUXiTHOTO ITaKeTy JOKYMEHTIB IIIJIAXOM BHe-
CEeHHdA BIATIOBIIHMX BiJOMOCTeN Y €JIEKTPOHHUI PEECTP.
¥ pa3i, AKIo agMiHICTpaTUBHA II0CTyra HoTpelye JeKiab-
KOX niyt (eramiB) muia ii BupimenHa Ta / abo BKJIOYAE
IIoCJIiIOBHE a00 IapaJiesibHe OIIpallfoBaHHA CIIPaBy JBOMA
i Oiybllle agMiHICTPATMBHMMM OpraHaMM, BUKOHABEIlb
3abe31euye MPOXOIKEHHA IIUX il (eTaliB) y BCTaHOB-
JIEHOMY IOPANKY BLAMIOBIIHO O TEXHOJIOTIYHOI KapTKU
agMiHICTpaTUBHOI ocsyyry, 6e3 ydacTi 3aMOBHMKA agMi-
HiCTpaTMBHOI IOCTYTH.
Y pasi, AKII0 B X011 BUPIIIIEHHA CIPaBM BUABJIEHO M-
CTaBU IJIs NPUINHATTA HETraTUBHOTO (HECIPUATJINBOIO,
BIJIMOBHOI'0) JJIA 3aMOBHMKA PIillleHHA, BUKOHABEIlb
IIOBMHEH BpaxyBaTy, YU MOKe OTPMMAaHHA BiJl 3aMOB-
HJKa JIOJAaTKOBUX IIOACHEHb, iH(opmalii, TOKyMeHTiB
[IO3UTUBHO BIJIMHYTM Ha 3MICT IILOTO PillIeHHA, Ta Big-
NoBiTHO — 3abe3meunTy ITpPaBO 3aMOBHMKA HA y4YacCTb y
Iporieci MPUITHATTA pillleHHA. ¥ Oyab-AKOMY pasi JoaaT-
KOBe OTPMMAaHHSA [I0ACHEHb, iHdopMallii, JOKYMEHTIB Bif
3aMOBHMKA 31iMicHIOeThbCsA auile yeped [THAIL Ileit myHKT
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11.12.

11.13.

11.14.

11.15.

11.16.

PersameHTy He 3aCTOCOBY€ETBCHA, AKIIO 3aABY OyJI0 IIpu-
VHATO 3rigHo nyHKTY 10.13 PernameHnTy.

IIpanisank IHHAII HeBigKIagHO, ajie He IIi3HiIIe HaCTyII-
HOT'O po0OYOro JIHSA ITiCJIA OTPUMAHHSA BUXITHOTO IIaKeTy
noxkymeHnTiB ITHAII, noBigomiisge pe3yabTaTyt PO3TIIALY
aJIMiHICTPATMBHOI CIpaBM 3aMOBHUKY TejedOHOM Ta/
abo IJIAXOM HaIlpaBJIEHHA JIOMY €JEeKTPOHHOTO IIOBiI0-
MJIeHHdA (y BUITAIKY IPUIHATHOCTI JJ1d 3aMOBHMKA ).
Buxigumnii nakeT QOKyYMEHTIB IIPOTArOM TPbOX IOHIB 3
MoMeHTY Jioro peectpallii y IIHAII HagaeTbca 3aMOB-
HUKY 0C00MCTO (B TOMY 4MCJIi JI0TO IIpeAcTaBHUKY) abo
HaJICUJIAETHCA MOUIITOIO.

Y Bunajzikax, AKII0 aIMiHICTpaTUBHA IIOCIyTra HaJa€ThCHA
HEeBIJIKJIaTHO, OIIPAIlOBAHHSA Ta BUPIIIIEHHA CIIpaBy 3111~
curoetbea y ITHAII npanisankamu ITHAIT 3rinzo 3 onm-
coMm pobouoro micia. ITpn npomy mpamnisank ITHAII pee-
CTPy€E pPe3yJbTaT BUPIIIIEHHA aJIMiHICTPaTUBHOI CIIpaBH,
HEBIAKJATHO (pOpMy€ BUXIZHUI ITaKeT NOKYMEHTIB Ta
nepenac 10ro 3aMOBHUKY.

KoHTpoJb 3a NPOXOAKEHHAM aIMiHICTPAaTUBHOI CIIpaBu
Ta JOTPUMAaHHAM CTPOKIB ii BUpPIiIlIeHHA [IOKJIaJaeThCA Ha
KepiBHUMEKA Ta KoopanHaTopiB ITHATL

BinnoBizanbHicTh 3a cBoeyacHe Ta HaJeKHe HaJaHHSA
aIMiHICTPaTMBHOI ITOCJIYTY Hece BUKOHABELlb, Ta B MeKax
CBOIX ITOBHOBaskeHb — npauiBHuky [THATL

12. Ilopsaaok ocKap:KeHHs

12.1. OckapsxeHHA Oiit yn 6e3nisanbHOCTI nparniBaukis [THATII:

12.1.1. Bynp-aka ocoba Mae IpaBo IOJATY CKapry Ha Oii umn
besnianpHicTh npariBaukis ITHATI, Ao BBaskae,
1110 HUMM IIOpYyIIeHo ii mpaBa, cBOOOAM UM 3aKOHHI
inTepecu. Crapry Moske OyTM NIOJAHO IIPOTATOM
ceMu poboUMX AHIB 3 MOMEHTY BYMHEHHA il 4u
0e31iaJIbHOCTI.

12.1.2. Cy0’eKkTOM PO3TJIIARY CKapry Ha 1ii un 6e31iAIbHICTD
npaniBauKiB ITHAII € kepiBank ITHAIIL Cy06’exkToM
PO3IJIALY CKapru Ha NIii uu 0e3iAJIbHICTh KepiBHMKA
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12.2.

12.1.8.

12.14.

12.1.5.

12.1.6.

ITHAII € micbKuUii rosioBa y NOPAAKY, BUSHAUEHOMY
3akoHOM Ykpainu “IIpo 3BepHEHHA rpoMasan’.
Crapra Ha n1ii un 6e3xaianpHicT npaniBaMKiB [ITHATI
nopaetrbesa KepiBHuKy ITHAITIL, axuii 30608’ a3anmit
HeBIAKJAIHO 3apeecTpyBaTH ii y HOpAAKY, IIepel-
b6auenomy n. 10 PersrameHnTy.

Kepisank ITHAII posraagae ckapry HeBiJIKJIaIHO,
aJie He IMi3HIIIe I’ ATHAAIATA JHIB 3 MOMEHTY ii pee-
cTpaliii. ¥ BUIazKy, AKI0 cKapra norpebdbye nomar-
KOBOT'0O JOCJiJsKeHHA MaTepiaJiiB cIipaBy YU BUU-
HeHHA IHIIMX Oill, HeoOXimHMX OJisi 00’ €KTUBHOTO
PO3IIALY CKapri, KepiBHUK Ma€ IIPaBo IMOJOBMXKUTY
TEPMiH POBIJIAAY CKapry, aje He OIJbII HIXK O
TPUIALATU IHIB 3 MOMEHTY peecTpalii ckapru, 1Ipo
1110 ITOBiJOMJIAE 0CODY IMCBMOBO.

Pimennsa 3a ckaproro He mi3HilIe HACTYIIHOTO OHA 3
MOMEHTY JIOr'0 IIPUHATTS IlepelaeTbCsa KOOPAMHA -
topy HHAII, axwuii 3aiiCHIOE 10T0 peecTpallito Ta He
Mi3HIIIe HACTYITHOTO JHA HAJICUJIA€E BiAIIOBib 0CODi.
Kepiunk [THAII Bunnse Bci HeoOXigHI il 1718 BUKO-
HaHHA PiIlIeHHA 3a CKaproio, B MesKaX CBOIX IIOBHO-
Ba’sKeHb BUPIIIye NMMUTAaHHA PO BiAIIOBiaJBHICTH
ocib, 3 BUHM AKMX 0yJI0 IOITYIIIeHO IOPYIIEeHHS.

OckapskeHHA aJIMiHICTPaTUBHIX aKTiB, OTPMMaHIX Yepes
IMHAII:

12.2.1.

12.2.2.

3aMOBHUK aJMiHICTPaTMBHOI IIOCJIYTM Mae€ IIPaBO
nojgatu ckapry Ha orpuManuit yepes ITHAII ajgmi-
HICTpaTUBHMII aKT [0 aJMiHICTPaTMBHOTO OpPTaHy,
BUIIIOTO BiTHOCHO TOT'O OPraHy, 1110 BUPIIIINB CIIPaBy
(y pasi, AKI10 TaKkuil BUIMI OPraH iCHYE).

Crapry Ha ajaMiHiCTpaTUBHMII aKT MOKe OyTu
II0JIaHO IIPOTATOM TPUALATY JHIB 3 MOMEHTY JIO0Be-
JIeHHA aKTa JI0 Bijoma 3aMoBHUMKA nocayru. Crapra,
IoJlaHa 3 MIOPYIIEHHAM CTPOKIB, 3aJMIIa€ThCA Oe3
po3raAany.
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Hodamxu:

12.2.3.

12.24.

12.2.5.

12.2.6.

12.2.7.

3aMOBHMK Mae€ IIpaBO IIOJaTM CKapry Ha ajaMiHi-
crpatuBHuii akT 10 ITHAII abo 6e3nmocepenHbo 1o
BUIIIOTO aMIiHICTPaTMBHOI'O OPraHy.

Ckapra, axka nopaerbca y IHHAII, mignarae pee-
cTpanil y BcTaHOBJeHOMY PersiameHTOM IOpAOKY.
He misnimre HacTynHOro JHA 3 MOMEHTY peecTpariii
cKapra pa3oM 3 MaTepiajlaMy, 1110 JOAAaI0ThCA JI0 Hel,
nepenacTbca (HaACUJIAETHCA) CY0’ €KTY PO3TIIANLY
CKapIu.

Cy0’eKkT po3riany ckapru 3000B’A3aHUI PO3TJIA-
HyTHM Ta BUPININTU CKapPry BiANOBIiZHO 10 BMMOT
YMHHOTO 3aKOHOJZIaBCTBa YKpaiHy, Ta 3abe3neunTu
nepenanaa pimenda y ITHAII nna noBeneHHA 110
BiJloMa CKapsKHUKA.

JloBeneHHA pillleHHA 3a CKaproio 10 BiloMa CKapK-
HUKa 3AilicHIoeTbca KoopamHaTopom IHAIL y
MopAAKY, IependavyeHomy myHkramm 11.12;) 11.13
Permamenty.

Y Bumajzky, AKIIO ocoba rojae ckapry Ha aAMiHi-
CTpaTMBHMII aKT, oTpuManuit yepe3 ITHAII, Ge3-
rocepeaHbOo 0 BUILIOTO aAMiHICTPaTUBHOTO OPTaHy,
TaKuMii agMiHiCTpaTUBHMII OpraH 3000B’A3aHUN
HagicaaTtu koriro ckapru go ITHATI mporarom i’ atn
pobounx AHIB 3 IHA ii OTPMMaHHA, & TAKOXK IIPO-
inpopmyBaTn ITHAII npo pe3yJsbTaTy po3raany
CKapry IPOTAroM II'ATY pobouux AHIB 3 OHA NIPU-
VHATTSA PillIeHHA 3a CKaprolo.

HJodamox Ne___. Dopma Ingopmayilinoi kapmyu
Jodamox Ne_ . Dopma Texnonroziunol kKapmru
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[lopatok Ne9

MOJEJIbHA ®OPMA IH¢OP_I}IIAL|,II7IHO'I' KAPTKUA
AOMIHICTPATUBHOI MOCNYTU

Indopmariitna kaprra Ne XX /yy

(Ha3Ba IOCJIYTH)

Opras, 1110 HaJja€ MOCIYTy
(Miclie3HaXOIPKEHHA, PEKUM poboTH,
ZOBiKOBMII TeslepOH Ta agpeca
eJIEKTPOHHOI IIOIITH )

IlepeJik MOKyMeHTIB
(PaxyavmamueHo — ymMoBU / igcTaBU
OTPUMAHHSA IMOCJLYTH)

1. 3asBa

Oniara

(AKIIO OoCJIyTa IJIaTHA, TO: IIOPSA0K
OILJIATH, BapTicTb Ta 0aHKIBCHKI
pekBisuTN)

Tepmin BUKOHAHHSA (IHIB)

PesyabTaT nmocayrn

Cnocib orpuMaHHA BiZmOBiAL
(pes3yabTaTy)

3akoHoaByi migcraBsu (0a30Buii 3aK0H
Ta 3a OTPeby — HOPMATMBHMIL aKT,
AKMII HAO1JIBII IeTaJIbHO BPETryJILOBYE
Iponenypy i yMOBM OTPMMAaHHSA ITOCJIYTH)

Ymoeni nosHauru:
xx /Yy — wugdp nocayeu, 0e xx — k00 cmpyxkmyprozo nidpo3diny,
YY — HOMEP NOCAY2U CMPYKMYPHO20 Ni0P0o30iny

samu DPopmy 3aseu

* ¥ pasi cmeopennsa LITHAII — yi 0aHi mMoHcymsb 3a €OUHUM 3PAZKOM 3A3HALAMUCS Y 8ePLHIU
ma / ab0 HUNCHIU YacMUHT BAAHKY

** w0 810 ocobu sumazaemuvesa 3asaea y cmandapmusosaniti popmi — 0o IK doyinvro doda-

357



[opatok Ne10

NMPUKNAL IHOGOPMALUINHOI KAPTKU AOMIHICTPATUBHOI
NOCNYIru (m. IBAHO-®PAHKIBCbK)

3rinso 3 Bumoramn ISO 9001:2000 | TK-62 /03
Beeneno B giro 3 2008 Bepcia 01
PORY 3mineHo cTopinok 00/02

Buxonapunit komiTeT IBaHO-PpaHKIBCbKOI MiCbKOI pajin

(mapyBaHHsA, MiHI) HA iM’ sl IOBHOJIITHBOT OCOOM SKIITJIA,
IIPABO KOPUCTYBAHHS (CHIJILHOI CyMiCHOI BJIACHOCTI)

TEXHOJIOTITYHA RAPTRA
Hananna 103BoJIy Ha yRJIAJI€HHS JOTOBOPY
KYIiBJi-IIpoOgaKy

AKUM MAaOTh JiTH

Opurinan: kepiBHNK poboyoi rpymnu 3 BripoBasxeHHa CY§,
Komil: 3rifHo 3 peecTpom posdcuiyky (P-01/I1-CYH/01)

Po3po0HuK:

IlepeBipeno: 3aTBepIIKYIO:

Hauanpauk

cay:xk0u y cipaBax miteit |3 BnpoBamskenHa CY S

KepiBuuk pobouoi rpyrm | Micekuit rosioBa

3.1. Causka

A.B. JInc B.A. AnynikeBugayc

« v 2008p. |« 7 2008 p. |« « 2008 p.

1 Opram, 1o Ha-
A€ MOCIYTY

Ciy:xba y cupaBax giteit, ByJs. M.I'pyieBcekoro, 21,
ka06.Ne807,VIII nosepx, T€n1.556389

2 |Ilepeik HeoO-
XITHUX TOKY-
MEHTIB

1. ITuceMoBe 3BepHEHHA 0c0OM (MatOyTHBOTO BJIACHUKA),
Aka Mae 0aKaHHA YKJIACTY TaKuil OTOBIp (3pa30kK 3adABU
JI0JIa€ThCA) A0 OPraHy OIIKM Ta HiKJIyBaHHA.

2. Kormia cBizonTBa npo HapOgsKEeHHA JUTUHIA.

3. Komia ceizorTea Mpo oipy»KeHHs, PO3JIydeHHA, CMepPTh 6aTh-
KiB abo nosinka 3 opraniB PAIICy (1,14 oiMHOKMX MaTepiB)

4. Toinka KEO 3 micuia peectpanii gutuam hopmu 3.

5. Kormia cBizonTBa mpo mpaBo BJIACHOCTI (OTOBOPY MiHN,
KYIIBJI, JapyBaHHA) HA JKUTJIO, JIe JUTUHA € CIIiBBJIACHYI-
KoM ab0 Ma€ MpPaBO KOPUCTYBAHHA HUM, BUTAT 3 PEECTPY
IIpaBa BJIACHOCTI Ha KUTJIO.

6. Komia TexHivyHOrO nacropra I1fiei KBapTUpN.

7. Indpopmanisa mpo BigcyTHICTS 3200proBaHOCTI 3a KBAPTU-
Py, 11010 AK01 Oyie yKJaZeHO JOTOBIp.
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Hopnatkosi matepiany. JOOATOK Ne10

9. AKT 00CTEeKEeHHA JKUTIOBO-TI00YTOBUX YMOB KBapPTUPMH,
110710 AKO0i Oy e yKJIazaTucsa TaHuii ToroBip (TOTye coliab-
HUI TIeIaror IIKOJIM a00 IpoMaiICbKNIL IHCIIEKTOP JOIIKIIb-
HOTO 3aKJany, Vv pasi HeBiABiyBaHHA QUTUHOIO JOIIKIIb-
HOTO 3aKJaJy — IPaIliBHUKOM CJIyKOM y cupaBu niTeit abo
Bignosiguoro JKEO).

10. JoBinka 3i mkosu, cagka (OTPUMYETbCA B IPUIMAJIbHI
HaBYaJILHOTO 3aKJIANY).

11. SasgBa-3roma HEIIOBHOJIITHLOIO Ta 110r0 DaThbKIB abo
0aTbKIB MaJIOJIITHBOTO Ha YKJIAIEHHA JOTOBOPY (3pa3Ku 3a-
SABU IOJIAI0THCH).

12. IIpoTorou 6ecian ama nutuau BikoMm 10-14 pokis (odopm-
JIIOETHCA B CJIy»KO1 ITpY 110129 IIOBHOTO TAKETY TOKYMEHTIB).
14. Komii macriopTiB Ta ineHTHQiKaIinumx KomiB 6aThKIB i giTeik.

3 |Omnaara BesxkoirrosHo
4 |Tepmin Micsaunnii TepMin
BUKOHAHHSA
5 |BignmoBigans- |HauwajpHuk coy:xk6bu y cripaBax aireii, kab. Ne815, VIII mo-
HUIi 32 BUKO- | Bepx, TeJs. 552085
HAaHHSA
6 |IMopanok po3- |1.IIpwuitom 3aaBu (mogaeTbesa ocobucTo abo HOTapiaJbHO
W) §291 04 IIOCBiYEHO).
2. Poaraap 3aaBu cirysk0010 y cIrpaBax AiTeil Ta Ipuand-
HUM Biggijiom.
3. Poaraan onikyHCHKOO pajoro.
4. ITigroToBKa IPOEKTY PO3TOPALIKEHHA MiCbKOTO I'OJIOBIL.
5. ITizroToBKa Ta BUgada BUTATIB 3 PO3MOPAIMKEHHA MiCb-
KOTO TOJIOBIAL
6. KoHTpoJsib 32 BUKOHAHHAM YMOB HaJaHOTO JO3BOJLY.
7 |Pesyabrar Burar 3 posnopamxeHHa MiCbKOro roJIoBM IIPO HaJaHHA JI0-
NOCJIYTH 3B0JIy 200 JIMCT PO IPUYMHM BiIMOBU
8 | Micue orpu- Cuy:x0a y cupaBax ziteit, ByJs. M.I'pyieBcekoro, 21,
maHHs Bignoeini | ka6. Ne807,VIII noeepx, Tes. 556389
9 |IIpumumaa 1. BizcyTHIiCTbE IOBHOTO ITAaKETY NOKYMEHTIB.
BigMOBI 2. ITomaya mOBiOK, BUOaHMX OiJIBIN AK 3a 3 MicALl J0 JaTu
3BEpHEHHS.
3. BincyTHicTb 3roay 000X 0aTbhKiB.
4. ObMerxkeHHA IpaB Ta OXOPOHIOBAHUX 3aKOHOM iHTepeciB
JOUTVIHN.
10 |Ilopsanox Y cynoBoMy IIOPAIKY.
OCKap:KeHHs
11. | 3akonogaBuo- |Cimerinit kogekc Ykpainu, {uBinpHNiI Kogeke YKpainn,
HOpMAaTHBHa 3akonn Ykpainu “IIpo oxopory nutnactsa”, “IIpo ocHOBU
OCHOBa COIIiaJIbHOTO 3aXMCTy De3JOMHMX rpoMassaH Ta 6e3rnpu-

TyJIbHUX HiTeit”
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[Hopatok Ne11

NMPUKNAL IHGOPMALUINHOI KAPTKU AOMIHICTPATUBHOI

NOCNYIU (m. NbBIB)

JIbBiBCHKA MichbKa pana

ITeHTp 00OCIIyroByBaHHS MEIIKAHIIIB

. Punok, 1, m. JIsBiB, 79006

Tes. 297 -57-95, 297-58-22, dparc: 297-57-47
www.city-adm.lviv.ua

Ll

AbBIBCbKA e-mail: Service_center@city-adm.lviv.ua J] bBI B

MICbKA PAAA BIAKPUTIR ANA CBITY
Tudpopmariiina HaIlaHHﬂ.IIO:;BO.{Iy Ha BI/II[a.JIeHHH ;lepel?, Rym}B,

kapTa YarapHNKIiB Ha TiIAHKAX, BigBeaeHux mix oyais- | 2101 /2-11

HUI[TBO, PEKOHCTPYKIIiIO TOIIO

Micue npuiiomy
IOKYMEHTIB

ITenTp oOcoryroByBaHHA MEIIKAHINB, IJI. PUHOK, 1 (BXizx 3 mpa-
BOi cropony PaTyrii)

IIepeJtik HE0O-
XITHUX JOKYMEH-
TiB

1. 3asBa Ha iM’A HaYaJIBHUKA YIIPABJIiHHA €KoJIorii Ta OJraro-
YCTPOIO;

2. 103BiJI mepskaBHOTO apPXiTEKTYPHO-0YAiBEIILHOIO KOHTPOJIIO
Ha BYMKOHAHHA ITIATOTOBYMX UM OyAiBeJIbHMX POOIT;

3. YcTaHOBYI JOKYMEHTHM Ha 3eMeJIbHY JIIAHKY (HOoTapiaJpHO
3aBipeHi Komii):

3.1. nepskaBHMIL aKT Ha IIPaBO BJACHOCTI Ha 3eMeJIbHY Ji-
JISHKY,
3.2. pmepskaBHMI aKT Ha IIPaBO IIOCTIIHOTO KOPUCTYBaHHA

3eMeJIbHOIO JiJITHKOIO;

3.3. [IOroBip opeHAM 3eMJIi;

3.4. 1OroBip Ha 3eMeJIbHUIL CEePBITYT.
4. Ilnan 3eMeJIbHOI JIJIAHKY 3 HaHECEeHHSM BCiX 3eJIeHMX Ha-
CaJlPKEHb.

Omiara BesomniaTHo
Tepmin 21 neHb, He BKJIIOYAIOYY TEPMIiH OILJIATY 33 ABHMKOM BiTHOB-
BUKOHAHHS JIIOBAJIBHOI BAPTOCTI 3eJIeHNX HACAJKEHb

BuxouaBuwuii op-
ras, 1o 3ailicHIoe
HOCIYTY

YpaBJiiHHA ekoJorii Ta 6s1aroycTpoIo fernapTaMeHTy MiCTO-
OynyBaHHA JIbBIBCbKOI MicbKO1 paau
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Hopnatkosi matepiany. JOOATOK Ne11

PesyabTaT mo-
CIyTu

Jl03BiJ ynipaBJiHHA €K0JIOoTii Ta 6J1aroycTpoIo JernapTaMeHTy
micToOyayBaHHA JIbBIBCbKOI MiCbKOI pan

Cmocib orpuman-
Hs BiAnoBigi

ITomrroro

IIpuunnua Bix-
MOBU

Henosuuii nakeT JOKyMeHTIB
Henpasniasao odopMmIieHi JOKYMEHTH
Henpasnnsa indopmariis, 3a3HadeHa B JOKYMEHTaX

IIpaBoBa mig-
craBa

Pimrenna BukonaBdoro koMiTeTy mMicbkoi paanu Bixg 10.01.2010
No22 “ITpo 3aTBepmsxkenHa CTaHAAPTIB.......... ”

3aTBepA;KeHo

ITenTp oOcyroByBaHHA MEIIKAHITIB

1. PuHok, 1 (BXix 3 mpaBoi croporn Patyrmi)
IIa. — Y.: 8.00 -19.00, IIT.: 8.00 — 17.45
Buxinuwii : cybora, Henina
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[Hopatok Nel?2

MOAEJIbHA ®OPMA TEXHO!IOFI‘-IHO'I' KAPTKUA
AOMIHICTPATUBHOI MOCNYTU

TexnoJsoriuaa kapTra Ne xx/yy

(Ha3Ba mocJyryry)

Bignosiganabna . .
Ne mocamoBa ocoda Min Tepmin
Erann mocayru . . | (B,Y, | BukoHaHHA
n/mu icrpykrypHmit | o 3) (aiB)
migpo3Iia ?
1
2
3
4
5

3araJjbHa KiJIbKICTb NHIB HAJAHHA IIOCTIYTU — XX
3araJibHa KiJIbKICTb JIHIB (epenbadeHa 3aKOHOLABCTBOM) — Yy

Y moeHi nosHauxu:

xx /Yy — wudp nocayzu, 0e xx — ko0 cmpPYykmypHozo nidpo3oiiy,
YY — HOMEP NOCAY2U CMPYKMYPHO20 Ni0PO30iLY;

B-sukxonye, ¥- 6epe yuacms, I1 — nozodaxcye, 3 — samaeepdicye
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[opatok Ne13

NPUKJIAL TEXHOJNOINYHOI KAPTKU

TEXHONOIN4YHA KAPTKA Ne 10/03

Morop)XeHHs Ta 3aTBepPAXXEHHS MPOEKTHOI AOKYMeHTaLii

Ha HoBe GyAiBHMLITBO Ta PEKOHCTPYKLil0 06'EKTIB

No Eranu nocayrn Binmosimaabua Hia Tepmin
n/m nocazoBa ocoba | (B, Y, | BUKOHAHHS
icrpykrypuuit | II, 3) (muiB)
migposzin
1 2 3 4 5
1. |IIpuiioMm i mepeBipka IOBHOTU AnwmizicTpaTop B IIporarom 1
IIaKeTy JOKYMEHTIB, peecTpallid | ZO3BLIBHOTO nHA
3adBM, IOBIIOMJIEHHA 3aMOBHMKA | 1IeHTpY (I11)
IIPO OPiEHTOBHMII TepPMiH
BUKOHAHHA
2. | PopmyBaHHA K03BiNbHOI cripaBy, | AnMmiHicTpaTop B IIporarom 1
3aHECEeHH:A JAaHNX JI0 PEECTPY J1T JIHA
3. |llepenaua makeTy SJOKYMEHTIB AnwmizicTpaTop B IIporarom
3aABHUKA JiJ0BONY ynpasJiinaa | I 1-2 gua
apXiTeKTypH g peecTpaliii
4. |Ileperaua nmakeTy JOKYMEHTIB Jinosog, B IIporsarom 2
Ha4aJIbHMKY YIIPaBJiHHA YIIPaBJIiHHA IHA
apXITEeKTypH JJId O3HAIOMJIEHHA |apXIiTEeKTypH
5. Haxknaganusa BinmoBigHO1 Hauvanpanuk II IIporarom
pesoJitoliii i mepenayda YIIpaBJiHHA 2-3 nHA
JOKYMEHTIB IiJIoBOLY apxiTeKTypn
YIIPaBJIHHA apXiTeKTypu
6. Brecennsa pesodtronii Hinosop, B IIpoTsarom
HaYaJIbHVKA YIIPaBJIHHA YIIPaBJIiHHA 3-4 nuaA
apXITEeKTypPU OO PEECTPY apXIiTEeKTypu
7. Ilepenaua makeTy JOKYMEHTIB Hinosop, B IIporsarom
BUKOHABITIO (CITEeIliaJicTy YIIpaBJIiHHA 4-5 nqHAa
YIIPaBJIHHA aPXITEKTYPU) JJIA apXiTeKTypu

OITPAIfIOBaHHA i MiATOTOBKY
IIOTOKEHHA
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UEHTPY HAOAHHA AOMIHICTPATBHUX NOCIYT

8. |IlepeBipka BinmorBizmHOCTI CroeriaJict IIpoTarom
IIPOEKTY BMMOTaM pillleHHd, YIIpaBJIiHHA 4-5 nua
ATI3, TepMmiHiB Ziif JO3BIIBHUX |apXiTEeKTypn
JOOKYMEHTIB Ta BUCHOBKIB Hauganpanuk
KOHTPOJIIOIOYUNX CJIYsK0 MicTa, YIIpaBJIiHHA
IIOTOJYKEHHSA 1HKEeHEePHUX aApXITEKTypU
MepEesXK BiIMOBIAHUMY CITyKOaMMI
MicTa.

9. 11.A. Y pasi HeraTuBHOTO Cremiagict IIporarom 5
pesdyiabrarty nno . 10 — YIIpaBJIiHHA OHA
HaITpaBJIEHHHA JINICTA 3 apxiTeKTypu
3ayBaKeHHAMM Ta IIPOEKTY 0 IIporarom
€nuHOTO A03BiNBHOTO Oicy Ajia 5-18 nua
JOOIIPAITIOBaHHH.

11.B. ¥ pasi mo3uTuBHOro
pe3yJabTaTy — IMiATOTOBKA
IIOTOJI>KEHH .

10. |Ilepenaua minroToBJEeHOTO CrermiaJicT IIporarom 19
TIOTOJPKEHHA AiJI0OBOLY YIIpaBJiHHA IHA
YIIPaBJIHHSA apXITEeKTypu apxXiTeKTypu

11. |Ilopmaya makeTy HJOKYMEHTIB JimoBop, IIporsarom
HaYaJIbHUKY YIIPaBJIHHA YIpaBJiHHA 19-20 nua
apxiTeKTypu AJ1d Bi3yBaHHA apxiTeKTypn

12. |BisyBaHHA Ta IOBEPHEHHHA Hauanpauk IIporsarom
TIOTOJPKEHHSA JIIJIOBOY YIIpaBJiHHA 19-20 gua
YIPaBJIIiHHEA apXITEKTYPI. apXiTeKTypn

13. |Ilepemaua norom»keHHA JHimoBon, IIporarom 21
Ta MakeTy JOKYMEHTIB YIpaBJliHHA JHA
anminictpatopy €J10. apXiTeKTypn

14. |3amnmnc y 61aHKY IpPOXOIsKeHHA | AxMiricTpaTop ITporarom 21
JOKYMeHTa IIpo (PaxT JOIT IHA
3IiICHEeHHS NO3BlJIBHOI
IIpoLeypy Ta IOBiIOMJIEHHSA ITPO
11e 3aMOBHUKA.

15. |Bupgaua 3aMOBHUKY AnmizicTpaTop 321 nua
MiATOTOBJIEHOIO IOTOAMKEHHS JIT
IIPOEKTHOI JOKyMeHTalii

3araJjibHa KiJIbKICTb OHIB HAJAaHHA Hocayru — 21
3araJibHa KiJIbKICTb JHIB (nepegdaueHa 3akoHOAaBcTBOM) — 30
pumimxa:

Ymoeni nosnauxu: B — suxonye; ¥ — 6epe yuacmas; IT — nozodixcye; 3 — aameepodicye.
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[lopatok Ne14

Binnnunska micbka paga
BuronaBunii komiteTr

PILLEHHA
BiA 24.01.2008p. N2198

IIpo 3aTBEpPAsKEHHA AJITOPUTMY
npouenypu Ta ii onmcy HaJaHHA
aIMiHICTPaTUBHUX IOCTYT BiagigoM
3BepHEHb allapaTy MIChbKOI pajau Ta
11 BUKOHKOMY

3rigso ct. 38 3akony Ykpainu “IIpo miciieBe caMOBPAAYBaHHA B YKpa-
iHi” nmua 3abe3redeHHA PiIBHOLOCTYIIHOCTI i CHpOIIEHHA agMiHicTpa-
TUBHUX IIOCJYT 3 PO3TJIALY 3BEepPHeHb (piduyHMX ocid, BiATIOBiZHOCTI
npouenypu BumoraM ctapzapty ISO 9001:2000 BMKOHKOM MicbKOI
pann

BUPININB:

1. 3aTBepaAuTM AJTOPUTM IIPOIlECY HaJaHHA aaMiHICTPaTUBHUX
TIOCJIYT 3 PO3IJIANY 3BepHEHb Pi3MuHMX 0cib i3 vioro ormcom: “IIpuitom,
peecTparliid, KOHTPOJb BUKOHAHHA 3BePHEHb (PisMUHMX 0cid” Bigisiom
3BEepHEeHb alapaTy Micbkol paau Ta ii BukoHkoMmy (mmporec 03-01.00)
(momaToxk 1, mogaTok 1.1.).

2. KouTposb 3a BUKOHAHHAM IILOTO PillIeHHA ITOKJACTY Ha 3aCTyII-
HMKa MicbKoro rojoeu Caunmacbroro B.1

Micpxkwuii rosiosa B.B. I'poricman
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UEHTPY HAOAHHA AOMIHICTPATBHUX NOCIYT

JOJATOK 1.1

110 pillleHHs BUKOHKOMY MicbKOi pajaun
Big“ 7 2008 p.

Ne

onnc
anroputmMy npouecy Nnpumuomy, peecrtpauii Ta KOHTPOJII0 BUKOHAHHSA
3BepHeHb hi3n4yHux ocié

1) Pismyna ocoba 3BepTaETHCA Yy BiAAiJ 3BEepPHEHb 0 I'OJIOBHOTO
crerniajicra-agMmigicrparopa. I'osoBHMITI cheliaJjgicT-agMiHicTpaTop
IepeBipsAe 4M BiANIOBila€ 3BepHEHHA BUMOraM YMHHOTO 3aKOHOLAaBCTBa
IIPO 3BEPHEHHA I'POMaJIAH Ta, y pasdi HeoOXiTHOCTi, HaJla€ KOHCYJIbTALII0
111010 ITPaBUJIBHOTIO 0(POPMJIEHHA 3BEPHEHHS.

2) OdpopMyeHe HaJIEIKHMM YMHOM 3BepHEHHSA (Pi3nyHOi 0cobM roJo-
BHUII cIleljiaJjiicT-agMiHICTpaTOp Iepesae TOJIOBHOMY CIIeIfiaJicTy ceK-
TOPY I10 POOOTi 31 3BepHEHHAMM I'POMAAH.

3) TomoBHMII crieriajiicT ceKToOpy 110 pobOTi 3i 3B pHEHHAMY TpoMa-
JIH PEECTPYE Ta ONMPAIlbOBYE 3BEPHEHHA (Pi3MYIHOI 0coOM (CKaHyBaHHA
3BEpHEHHA, BHECEHHH I11a0JIOHY pe30JIIollil, BU3HAYEeHHA TEPMiHIB BUKO-
HaHHA Ta BUKOHABLIB). [Ipy 1iboMy eJIeKTpOHHA peecTpaliiliia KapTKa
3BepHEeHHsA (Pi3MIHOI 0co0M BifoOpaskaeThbCcsa B KapTOTEIl JOKYMEHTIB
KepiBHMKIB BUKOHABYMX OPTaHiB MiCbKOI paau (BMKOHABIIB) JJIA PO3-
IJIAY B MEXKaX iX KOMIIETEHITIi.

4) ToJyIOBHMII cIIeIfiaJlicT CEKTOPY MO pobOOTi 3i 3BEpHEHHAMM T'PO-
MaJfH HaJae€ MalepoBuil BapiaHT 3BepPHEHHA KePiBHUKY BUMKOHABUYOI'O
oprany uepes BiZlIOBigaJibHy 0co0y 3a AiJIOBOACTBO I10 POOOTI 3i 3BEp-
HEHHAMM I'POMaJsH.

5) KepiBHMK BUMKOHABUOr0 OPraHy MICBKOI pajay 03HAOMJIIIOETHCH
31 3BBepHEHHAM.

6) KepiBHMK BMKOHABYOro OpraHy MiCbKOI paJu npusHadae 0e310-
cepeHbOT0 BUKOHABIIA JJIA PO3TJIALY 3BepHEHH:A Pi3MIHOI 0cobm.

7) BuronaBelb OITpallbOBY€E 3BEePHEHHA (PiZMYIHOI 0COOM.

8) 3a pesysbpraTamMy po3raAny (y BU3HAUEHMII TEPMiH) BUKOHA-
Bellb F'OTYy€ JOIIOBiIHY 3alMCKY KEPIBHUIITBY BMKOHKOMY Ta BIAIIOBiAb
pisnuHiit 0coOi.

9) BipmosinaJsbHa ocoba 3a iJ0BOACTBO I10 POOOTI 31 3BBepHEHHAMN
rpoMaJifH HaJa€ MaTepiaan po3ryAny 3BEepHEHHS IOJIOBHOMY cIIellia-
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JIICTY CeKTOopy 1o poOOTi 3i 3BepHEHHAMM I'POMAaIAH 3a 2 OHI 10 3aKiH-
YeHHS TePMiHY PO3IJIALY.

10) TosioBHI criemiasicTyt ceKTOPY II0 POOOTI 31 3BepHEHHAMMU TPO-
MagAaH (y Me’KaX ITIOBHOBA’KeHb) MePEeBipAITb MaTepiaay PO3TJIAmy
3BepHEHHA (Pi3NYHOI 0cOOM M0 MUTAHHIO MiATBEPIKEHHA Ta BiAIIOBiI-
HOCTi YMHHOMY 3aKOHOJIaBCTBY IIPO 3BepPHEHHA IrpoMadH. SIKkmio HamaHi
MaTepiajy He BiAIOBIJAIOTh AiMICHOCTI Ta YMHHOMY 3aKOHOZIaBCTBY IIPO
3BEepHEHHA I'POMaJAH, BOHM HAIPaBJIAIOTHCA Yepel3 IIOMIYHIKIB KepiB-
HUIITBY BUKOHKOMY IJIA IPUMHATTSA PillIeHHA II0J0 [I0JAJIbIIOT0 PO3-
TJIAlYy 3BEpHEHHS.

11) fAxmo HagaHi MaTepiasm PoO3TIARY 3BepHEHHA Pi3MIHOI 0codOm
BiZIIOBiZIal0Th YMHHOMY 3aKOHOJABCTBY IIPO 3BEPHEHHS IPOMalAH Ta
BUPIIIIEH] 0 CyTi, TO TOJIOBHMII CITEIliaJiicT ceKTopy 110 poboTi 3i 3Bep-
HEHHAMM I'POMaJIgH BHOCUTD Pe3yJIbTaTU PO3IJIAAY Y €JIEKTPOHHY pee-
CTpaliliHy KapTKy 3BepHEHHS.

12) TosoBHMII criemiaJjiicT ceKTOpPy 1o PobOTi 31 3BepHEHHAMY I'poMa-
JISH Yyepe3 MOMIYHMKIB [I0Jja€ MaTepiasm PO3TJAny 3BepHeHHA Pi3MIHO1
0co0M y rmarepoBOMY BUIJIAL Ha JIOIIOBiAb KEPIBHUIITBY BUKOHKOMY.

13) KepiBHMIITBO BUKOHKOMY O3HAlOMJIIOETHCA 3 MaTepiajaMu
po3raAny 3BepHeHHA (PismuHOoi ocobu. Km0 nopylieHe B 3BepHEHHI
NUTaHHA BCEOIYHO PO3IJIAHYTO Ta BUPIIIEHO IO CyTi, KEePiBHUIITBO
BUIKOHKOMY 3HIMa€ 3B€pHEHHHA 3 KOHTPOJIIO Ta CIIVICYE JO0 CIIPaBIL.

14) IlomiyHMEKM KepiBHMIITBA BUKOHKOMY IIOBEPTAIOTh MaTepiajm
PO3IIIANY 3BEepHEHHA (Pi3MYHOI 0coOM (3 PE3OJIIOIEI0 PO 3HATTA 3
KOHTPOJIIO Ta CIMCAHHSA J0 CIIPaBy) 'OJIOBHOMY CIIELiaJIiCTy CEKTOPY I10
po0OTi 31 3BepHEHHAMM I'POMAaAH.

15) TosoBHMII cnerfiaJricT cCeKTOPY MO poOOTi 31 3BEepHEHHAMM TPO-
MaJfAH IMig0Mpae KapTKy, BHOCUTDH JaHi IIPO NPUIHATE KEePiBHUI[TBOM
BIUKOHKOMY PIII€HHS B €JIEKTPOHHY peecTpalliliHy KapTKy, opmye
CIIpaBy, B OKpPEMUX BUIIAJKAX HAJCUJIAE BiATIOBIiAL (piduuHii 0cobi.

16) fAximo pesysbTaTy poO3raAAy 3BepHEeHHA (PismuHOi ocobu He
BJIAILITOBYIOTh KEPIBHUIITBO BUKOHKOMY, IIPUIIMa€ETbCS PillIeHHA 100
IIOJIaJIBIIIOTO PO3IJIALY 3BEPHEHHH.

17) IlomiuHVMKNM KepiBHUIITBA BMKOHKOMY IIOBEPTAIOTh MaTepiasm
POBIJIANY 3BePHEHHA (PI3MYHOI 0CO0M TOJIOBHOMY CHEIaJIiCTy CEKTOPY
110 POOOTi 31 3BE€pHEHHAMM I'POMAJIH.

18) TosoBHMII crierfiaJricT CEKTOPY IO poOOTi 31 3BepHEHHAMM TPO-
MaJgH BHOCUTD JaHi ITPO IPUIHATE KePIBHUIITBOM BUKOHKOMY PillIeHHA
B €JICKTPOHHY PEECTPAIliiHy KapTKY.
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19) Yepes BignoBimaabHy 0co0y 3a OiJIOBOZCTBO IT0 POOOTI 3i 3BEp-
HEHHAMM I'POMaJIAH FOJIOBHMIA CIIEITiaJliCT CeKTOPY 10 Po0OTi 3i 3BepHEH-
HAMM TPOMAaJIAH [IOBEPTAE MaTepiay po3IJALy 3BePHEHHA KEePiBHUKY
BMKOHABYOTO OPraHy MiCbKOi paay JJId IOJAJIbIIOT0 PO3TIIALY.

Mpumirka.

1. To posrisany pel3yibTaTiB 3BepHeHHA (PisnmdyHOI ocobm KepiB-
HUIITBO BMKOHKOMY (BiZIIOBiTHO IO po3monisy o060B’A3KiB) Moske Ha
Oynb-AKOMY eTalli po3IJIAAy 3BepHEHHA BHECTM 3MiHU, AKl OyayTh
BpaxOBaHi.

2. KoHTpOJIb 32 JOTPUMaHHAM TEPMiHIB PO3IJIALY 3BEpHEHHA Pisdnd-
HOi 0c00M 3MIiVICHIOETHCA CEKTOPOM IO POOOTI 31 3B€pHEHHAMM I'POMAIAH
BiZiIis1y 3BepHEHD anapaTy MicbKoi pagu Ta ii BUKOHKOMY.

Kepyrounii crrpaBaMyt BUKOHKOMY
C.I'. YopHOITy1IBKMI
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3AKJNIOYHUA 3BIT
CTPYKTYPA CUCTEMWU MOHITOPUHIY
“E®EKTUBHICTb | PE3YJIbTATUBHICTb”
BEPMIHCbKUX YHIBEPCAMIB NOCHYI®

1. BCTYN

Haunii 3axrounmii 3BiT “CTpyKTypa cucrteMy MOHITOpUHTY ‘Edekr-
TUBHICTB i pe3yJIbTaTUBHICTE OEPJIHCHKUX yHiBEpCcaMiB mocayr®” mpe-
3€HTYy€ pe3yJabTaTy MHIJOTHOTO IIPOEKTY, 1110, HalleBHe, I JO ChOrOJHI
MOsKe BBasKaTHCA YHIKAJbHUM y HiMeIlbKiil cucTeMi ynpaBJIiHHA. 3ra-
JlaHa YHIKaJIbHICTb BUIIJIMBAE IIePenyciM i3 MacIITabHOCTI Iisieil 11boro
mpoekTy. MeTa cucTeMy MOHITOPMHTY IIOJIATaJa B IIpeCcTaBJIeHH] BCix
HaOpAMiB poOOTM yHIBepcaMiB IIOCJYT, BaKJIMBUX Y IIJIaHI MEHEIK-
MEHTY Ta YIPaBJIHHSA, Y BUIJIAJ]L TOKa3HUKIB y paMKaX [IeBHOI CUCTEMI.
KoHkpeTHO 11e 03Ha4Yae OXOIJIEHHA Ta BUMIPIOBAHHA BCiX BasKJIVMBUX
MOMEHTIB y TaKnx cepax, AK

 ExoHOMiuHICTB;

e 3aZlOBOJIEHICTBb I'POMAJAH Ta KJIE€HTIB, a TAKOK iX BUMOTY;

e 3aJI0BOJIEHICTD CHiBPOOITHUKIB;

o fxicTs i opranizaliiai cTaHIAPTH.

I mocArHeHHA Takoi MeTy cJifl OyJo po3poOuTy iHTerpoBaHy Ta
no0pe posrajlyskeHy CUCTeMy iHCTPYyMeHTIB oOJiiky Ta 300py maHux
(3oKpema, TabanIli Ta aHKETN).

83 Cknaneno HiMeuskum 10cmiganm iHCTUTYTOM IyOIiuHOro ynpasiinss, M. [llnaiiep,

2006 pik, kepiBHHK npoekTy npod. enbmyT Kinarec.

JlaHe NIOHATTA BioMe B HiMeIbKiii cucTeMi myOJiyHOro yrnpaBJiHHA AK “Biirgeramt”,
a B aHIJilceKil — aK “One-Stop-Shop”, B ykpaiHCcbKilil MOBI 111e HeEMa€ ycTaJieHOI Ha3BU
i1 imeHyeThCcA no-pisHomy: “IlpmitManpHA 1id rpomanan”, “I'pomanceka DpuiiMaJsbHA”,
“IenTp MyHIiIMIAIBHNX HOCayr”, “CauHnii No3BiIbHNIL IeHTP” Tom10. B manomy martepiaJi
BMKOPMCTOBY€ETbCA TepMiH “YHiBepcaM mocsayr”, 3anpornoHoBaHui ILIeHTpoM IOJITHKO-
IIPaBOBMX pedpopM (IPMMITKa IleperIagaya).
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IIpoekT 31 CTBOpPEHHA CUCTEMN MOHITOPMHIY, III0 CIMPAETHCA HA
IIeBHI ITIOKAa3HMKM }i OXOILIIOE fK aCIeKTV €KOHOMIYHOCTI, AKOCTI Ta
(moJyiTMYHO BU3HAYEHMX) CTAHIaPTIB, TaK i AKICTb pe3yJbTaTiB, i 006cAr
pe3yabTaTiB i3 TOYKM 30py IpoMajsAaH, IoTpedyBaB JIeTaJIbHOI OpraHi-
3allii IPoeKTy 11 3aJlydeHH:A BCiX IPpUYeTHNX [0 IIbOTO (OllepaTUBHUX Ta
CTpaTeTiYHNX /TIOJITUYHNX ) rpaBIiB. ToMy KOPOTKO Oyie mpeicTaBJIEHO
opraHisalliio IIPOEKTY, 1110 YTBOPIOBaJa PYHIaMEHTAJIbHY CTPYKTYPY B
peaJstizalii IpoekTy.

1.2. OpraHi3auis NnpoeKTy

EdexTnBHa opranizanisa npoekty maJia 3abe3neunTy HIBUOKE Ta
OesnepenikoHe CrIiBPOOITHMUIITBO Y BiAIOBIAHNMX poO0OYMX OpraHax ycix
PiBHOMaHITHUX yCTAaHOB 1 opraHisaliiii, 1110 6pajy y4acTb y IPOEKTi.

1.1.1. MapTHepu No NPoeKTy

IIpoekT “CucTema MOHITOPUHTY OepJliHCBKUX yHIBepcaMiB Iocsyr”
O6yB po3po0lJieHnIt AK cIisibHA iHiIiaTBa BepsiHcbKOro ceHaTy, B AKOMY
3a IIe BiAnoBizajo YpaBJiliHHA BHYTPINIHIX CIIPaB, ¥ CIIBPOOITHMUIITBI 3
YupaBiiHHAM (piHAaHCIB TAa ABaHAIIATbMA pajioHamu ctosuili PPH.

Pana 6ypromicTpis 11X MiCbKUX paioOHIB OpraHizysaJia 3 Ii€l0 MeTOI0
pobouy rpyny Ta iHiniroBajia cTBopeHHA KepiBHOro IyHKTY 3 HaJaHHA
TIOCJIYT IPOMaAHAM IPU 3eMeJbHOMY BiZJOMCTBI po00THM 3 rpoMagaHaMI
Ta KOHTPOoJIIo 3a nopankoMm (3BI'II) i3 meToro opranisariii Ta koopamHaIii
poboTu B paMKax enepasbHOi 3emati Beparis.

OcCKiJIbKM IPOEKT MaB KOMILJIEKCHUN XapaKTep, 3eMeJIbHe BiZJoM-
CTBO PoOOTHU 3 TPOMaAsAHAMM Ta KOHTPOJIO 3a MOPAAKOM 3aJIydIJO JO
CIHIBIIpalll IHINNMX BHYTPIIIHIX Ta 30BHIIIHIX TIapTHEPIB.

o 3o0BHIMIHIX napTHepiB Hajsekaau MiskMmyHIIMIIAIbHA Mepeska
(MMM) MyHinmnaJJ pHOTro BiJOMCTBA CIIPOIIeHHA yIIpaBIiHAA M. KesbH
(MBCY), croiBpobitauia axoro Axnpa Illtanbmaiiep Binmosimasa 3a
peaJtizaliilo IpoeKTy, a TakosK JLocaimumii iIHCTUTYT ITy0JIiYHOTO yIIpaB-
gigaa (QIIIY) 3 m. IInaiep. RKepiBEMIITBO poOOTOIO i3 30BHINTHIMM ITapT-
Hepamu 3xairicaioBaB JIIIY B ocobi npodecopa 'enbmyTa Kitareca.
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1.1.2. Po60ou4i rpynum

Y pamrax ceMmiHapy, 1o BinOysca 7 smnHA 2004 pory B OGepJriH-
cbkoMy patioHi Tpenrtos-Kemnenik, ogHa 3 pobounx rpyIi, CTBOPEHUX 3a
inirtiaTmBoro Panu OypromicTpis, po3pobuiia geTabHMII rpadik Ta mas
poboTu 3 peasizalii MpoekTy, 1110 cTaB, 30KpeMa, OCHOBOIO JJIA 3aJIy-
4yeHHA 30BHIiIHIX nmapTHepiB (JIIIY Ta MBCY) 3 Ooky ¢enepasbHoi
3emJi Bepuin.

3a peadyisbratamn ceMmiHapy Big 7 smmaHa 2004 porky Ta Ha OCHOBI
pimterna Panu OypromicTpiB onHIV 3 poboumx rpyn O6yJio ZOpydeHO
3IJICHIOBATM KOOPJAMHAIIII0 BChOTO ITPOEKTy. YaeHamu 11iei Tak 3BaHOI
Koopdunayilinoi epynu, nopyd i3 IlenTpamu nocayr Bcix ABaHAOUATHI
paloHiB, cTaJM IIPEeJICTAaBHMUKY 3€eMEeJIbHOTO BiloMcTBa po0OTH 3 I'Po-
MaJgHaMM Ta KOHTPOJIIO 3a nopAangkoM / KepiBHOro nyHKTY 3 HaJaHHA
IIOCJIYT, IIpeACTaBHMUKY YIIPABJIIHHA BHYTPINIHIX cripaB 1 YIpaBJiHHA
diHaHCIB ceHaTy, a TAKOK IIPeACTaBHMKM 000X 30BHIIITHIX ITaPTHEPIB —
My#HimumaJsHOTO BiJTOMCTBa CIIPOIIEHHA yIpaBJaiHHA Ta JlociaigHoro
IHCTUTYTY IIyOJIiYHOTO yIipaBJliHHA. Baskause 3aBranua KoopduHayiti-
HO1I 2PYNU NOJIATAJIO Y BU3HAUYEHHI 3aBJaHb OIlePaTVBHIUX POOOUNX I'PYII,
y 0OroBOpeHHi Ta “IpuitHATTI” pe3yabTaTiB podOTM IMX IPYIL

Kpim Toro, 6yJsio momMoBJIeHO, 110 IJIA peaJildallii mpoekTy 0yayThb
cTBOpeHi 1Bl poboui miarpymm (PIIr):

o PIIr 1 ExoHOMIiYHiCTB, AKICTH i Opranizaiiiiyi crangapt (MMM

MBCY);
o Pnr 2 OmuryBaHHA rpoMalisaH, KJIIEHTIB 1 CIIBPOOITHMKIB, OIUTY-
BaHHA rasry3eBux Binomers (AIIIY m. Inaiiep).

Y miarpymnax 1o MosKJIMBOCTI MaJii Oy T rpezcTaBJeHi (i Oy mpen-
craBJeHi) Bci pavionn micta. PIIr 1 minnopankoBysaaaca MBCY miskmy-
HinmnaJabHOoi Mepeski, PIIr 2 — JIITIY i1 omikyBaJaca JOKYMEHTYBaHHAM
pe3yabTaTiB. 3 60Ky 3BI'II y 060x PIIr Takosk O6yJo 1o ofHOMY IIpes-
CTaBHUKY, 1110 MaJIO 3a0€3I1eYNTH TiCHE CIIiBPOOITHUIITBO Ta y3TOAKeHHA
HeOOXiTHMX NMTaHb MisK MiATPYIIaMI.

Posnoxin poboTy 3 BUKOHAHHA ITPOEKTY Ha JIBI KJIIOYOBi poboui mifg-
IpynM BU3HAYAE i CTPYKTYPY HaHOro 3BiTy. IHIIMMM cjoBammy, micsusa
3araJibHOI BBiIHOI YacTUHM CIIOYaTKY OYAyTh IIpeACTaBJIeH]I pe3yIbTaTi
pob6oru PIIr 1, a motim — pesynbrati PIIr 2. Ha 3aBepiienHa Oyne npen-
CTaBJIEHO 3HOBY-TaKM 3araJbHUI POo3iJ i3 mogatkamu. Tam, ne maJjio
ceHc i OyJsa MOYKJIMBiCTE ToegHATY pe3yabTaTtu podotu PIIr 1 Ta PIIr 2,
BOHI [TIOEHYBAJIVICSA — TaK, AK I1e 0yJI0 3p0o0JieHo, HaIIpMKJIal, Y BUITAIKY
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31 3BeJIeHHAM B OJIHE IIiJie IIOKa3HMKIB eKOHOMIYHOCTI Ta opieHTaIlil Ha
KJIE€HTIB.

1.2 3anoyaTKyBaHHS NPOEKTY

3riguo 3i crarrero 1 Craryry Bepaina Bepain € “...denepaabHO0
3emiiero ©PH i onHowacHo micToM”, Ipy IbOMY CTaTTA 67 YyTOYHIOE, 1110

1) cenar (¢penepanbHoi 3emJi) B ocobi I'ostoBHOTO yrpaBsIiHHSA OITi-

KY€TbCA 3aBJAHHAMIY 3aTaJIbHOMICBKOIO XapaKkTepy, a

2) palioHM mneperimMalTb Ha cebe Bci iHmII aaMiHicTpaTUBHI

3aBJIaHHA.

Y nyske CIPOIIeHOMY BUIVIAJL 3 IILOI'O PO3NOALIY MOYKHA BUBECTH 1
dyHKII] yHIBepcaMiB ITOCJIYT, a caMe: IepsKaBHMII (CeHaTChKII) PiBeHb
BiATIOBiZa€ 3a MOJIITUYHI ITiJI1 Ta HAIJIAN, a IPaKTUYHOI peaJsizalli€lo Ta
OpraHi3alli€ BUKOHAHHA OIIKYIOThCA paiioHn. Ik 0yJs10 BUHO B 4aCTHHI,
Ile OyJsu mpencTaBJeHI NapTHepHU, o0MaBa aaMiHicTpaTuBHI piBHI Bep-
JiHa — JIePsKaBHUN 1 MyHIIIMOAJIbHNI — OyJIM 3aJydeHi 0 BUKOHAHHA
IIPOEKTY.

1.2.1. BepniHCbKi yHiBepcamu nocnyr

I3 cepenuum 90-x poKiB CTBOPEHHIO YHIBepcaMiB IIOCJIYT HaJaBaJjacs
Bce Oinbmia yBara. IIpo 1ie roBopmiocs, 30KpeMa, y TPeTbOMY 3aKOHI 3
pedopMyBaHHA yrpaBJiiHHA BepJina (3akoH npo 3acany agMiHicTpa-
TuBHOI pecpopmu — 33AP) Bix 17 TpaBHa 1999 pory, ne iiIoca Ipo
3aBIaHHA 0epJiHCHKUX yHIBEpCaMiB IOCJIYT:

33AP, §2

BryTpimHa ctpykTypa

Opranu Bjaay Ta HeIIpaBOMOYHI yCcTaHOBY OepJliHCBKOI aami-
HicTparii (“oprany Bjaau” y CEHCI IIbOTO 3aKOHY) PEryJIAPHO JI0JIy-
YaI0TBhCA OO0 KEPIBHMUIITBA OPTaHIi3alliAMM Ta CIysK0aMM 3 HaJJaHHA
IIOCJIYT, CepPBiCy TOIIO.

Y § 37 3akoHy IIpo aaMiHICTpaIlil palioHiB ieThCA PO OpraHi-
3alil0 Ta PO3MOLia 000B’ A3KIB pallOHHUX BiJIOMCTB:

IMenTpu 3 HaJAHHA IIOCJYT CTBOPIOIOTHCA JJIA BUKOHAHHA
3aBJlaHb, 3a3HaUYEHNX y KaTaJloraX paioHiB:

Coay»x0u rpoMa aH (BKJIIOYAIOYUM YHIBEpPCAMM ITOCJYT)
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... B yHiBepcamax IocJryr MaroTh HaIaBaTHCSA OCHOBHI IIOCJIyTHU
PiBHA palloHHOI aAMiHICTpallil, II0 MOYKJIMBOCTI BOHM MalOTh OITpa-
LIbOBYBaTUCH B IIOBHOMY 00ca3i. HeoOximHO yHMKATH T0IaTKOBUX
3BEepHEeHb JI0 iHmux ycraHoB. O6pobka 0coOMCTMX NaHUX JIOIIyCKa-
€TBbCH, AKIIO 1le € HeoOX1HMM JJ1 BUKOHAHHA 3aB/JaHb YHIBepcaMy
nocayT. O0cAr maHmx, AKi cJig o0poduTH, 3aJIe’KNUTh BiJl TOBHOBa-
’KeHb, HeOOXITHNX JJIA BUKOHAHHA OKPEMUX 3aBJIaHb...

Twum camum Bepuiin mimnmos maaxoMm, AKMM B OCTaHHI POKY KPOKY-
BaJIM IIPAKTMYHO BCl HIMEIIbKI MicTa Ta TpoMa .

Bepainceki yHIBepcaMy IOCJIYT CKOHIIEHTPYBAJIMCA HAa BUKOHAHHI
3aBJlaHb, 3 AKVMM I'POMajAHM 4acTo abo peryjasapHO 3BepTaJiCa Ta
daxoBe BUKOHAHHA AKMX MIr 3a0e3nednTy OOMH KOMIIETEHTHUI CITiB-
POOITHUK, II0 MOSKJMBOCTI 3a O1JIBII-MEHIII KOPOTKUN TEPMIiH.

Ha BiamiHy Bin yHiBepcaMiB HocJayr y iHIIMX dpefepasibHUX 3eM-
JIAX, OePJIIHCHKI YHIBepcaMm OCJIyT IIoNepBax 30Cepeannucsa Ha TaKUX
3aBJIJaHHAX fAK HaJTaHHA IPOMaJsAHAM KOHCYJIbTAIlili, a TAKOXK IIOCJIYT i3
COLIIaJIbHUX Ta YKUTJIOBUX NIUTAHb.

Y 2001 pori yHiBepcamam IocJiyr OyJiO JIeJeroBaHO OOJAaTKOBI
3aBJaHHA — I[0JI0 BUJayi AcHopTiB, IIOCBiAYEeHb 0coOM Ta peecTpa-
nii rpomagan. Ilopyd i3 HagaHHAM HUX MOCJIYT BeJMKe Miclie B poboTi
OepJIiHCBKMX yHiBepcaMiB IIOCJYT 3aliMa€ IIPOBeAEeHHA KOHCYJIbTAIlil,
BMJa4a JOBIJOK Ta HaJlaHHA iHpopMalii rpomagaHaM 3 Pi3HMX TUTAHb.

30KpeMa, 10 3aB/IaHb YHIBEpCaMiB ITOCJIYT BiTHOCUTHLCS TaKe:!

e JOBiZKM Ta iH(popMaIris;

e HaJlaHHA KOHCYJbTallill Ta MIPUNHATTA JOKYMEHTIB, 30KpeMa, 3

TaKMX NMUTAHb AK OILJIaTa OPEHAM SKUTJA, ColliajJibHa JOIIOMOTa
Ha OIIaTy KUTJIa, MaTepiaJibHa OIIOMOTa Ha BUXOBAHHA JIiTEN,
TIOCJTYTH 3a KOJIEKCOM COIliaJIbHOI TortoMory, 6a30Be MaTepiajibHe
3abe3neyenHs;

e peecTpalia rpomMandH (B3ATTA Ha O0JK, 3HATTA 3 O00JIKY,

epepeectpaliid);

e BHIJAYA IACIOPTIB Ta IIOCBiAYEHb 0CO0M;

e IIMTAHHA IIOJATKIB Ha JOXOON;

e IMTAHHA ILI0J0 OTPMMaHHA IIOCBilYeHb Ha YIpPaBJIIHHA

aBTOMOOLJIAMM;

o 00cJyroByBaHHS iHO3EMIIB;

e TIIOCBIAYEHH:A NOKYMEHTIB;
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e OIiKyBaHHA 3HAWAEHUMMU (BTPAUYEeHUMMN) PEUAMIL.

KinpKicTh KOHTAKTIB 13 KJIIEHTaMM 332 OCTaHHI POKM YiTKO 3pOCJia.
ko 2003 pory yHiBepcaMu IIOCHYT BifgBinaso 2,9 MJIH. rpoMasifgH, TO
B 2004 pomui ix 6yJso 3,3 misnbitonn, a B 2005 — 3,8 minbiionn. MunyJsoro
POKY B yHiBepcamax rocJiyr 0yso Bumano 216 000 3akopgoHHUX mac-
nopTiB Ta 373 000 nmocBimgens ocobn. Ii rudppm migTBEPAKYIOTD, 110
YHiBepcaMM [IOCJIYT CTaJIYI OCHOBHYMM MicCIleM, O SKOTO TPOMaIAHY 3BEp-
TAITHCA JIJIA OTPUMAaHHA IIOCJYT.

He Bparounce o TeMu piHaHCOBOI KpM3M, AKa BiKe JeKiJIbKa POKiB
Tsskie Han Bepainom, ciin 3ayBaskuUTH, II0 CTBOPEHHS yHiBepcaMiB
rocJryT 30irsiocd 3 4acoM, Ko BepJiin MaB HaA3BUYATHO CKJIAIHI IIPO-
H6emu 3 Or0/KeTOM. Y HiBepcaMy ITOCIYT IIPOJIOBIKYIOTh po30yLOBYBaTHA
CBOIO pOOOTY 1 3a CLOTOHINIHBOI (PpiHAHCOBOI KPU3MUL.

1.2.2. “Opi€HTOBHI MOKa3HUKN” MNOMITUKKN

BaxkamBUM KpUTEPiEM CTBOPEHHA yHIBEpCaMiB IOCJIYT OYJIO T€E, I110
KOJKHIII yHiBEpCcaM NOCJIyT OyB po3paxXxoBaHMII HA IEBHUI PailoH MicTa,
TOOTO Ha OAMH yHiBepcaM IpUIIafaJio I’ ATAeCAT—UIICTAeCAT TUCAY
skuTediB. JlaHnii kpuTepin 0yB peasizoBaHMit AysKe THYUIKO, TOOTO AKIIIO
IIeBHi payioHM MicTa OyJiu 3aceJieHi nysKe IiJIbHO, YHiBEpcaMy IIOCTYT
MaJs 6y Ty OibiMy (i MaTH BiATIOBIOHY KiJIbKICTh IEPCOHAIY), & AKIIIO
AKiCh payioHM OyJM 3aceJieHi TOCUTh HEIJIbHO, YHiBepcaMy IIOCJIyT
Oysu BinmoBinHO MeHIMMM. 3apas3 y BepJini HasiuyeTbea 46 yHiBep-
caMiB IIOCJIYT.

Y 2002 porui 3akoHonaBui 30opu BepJina B Tak 3BaHOMY Pimtensi
PO OPi€HTOBHI ITOKA3HUKY IIPUIHANY IO4AJbII KpuUTepii m10m0 po3-
OymoBu yHiBepcamiB nocisryr. OgHMMM 3 HaBasKJIMBIIIMX IT0JOMKEHDb
2002 pory OyJm:

e yHiBepcaMU IIOCJIYT MalOTh OyTY OCHOBHIUMMU MiCISIMU 3B€PHEHb
rpomagas. Ile o3Hauasio, 110 TpoOMaAAHN MaJy OTPUMAT MOYK-
JIMBICTh PO3B’A3aTU TYT MaKCUMAJIbHY KiJIbKICTh CBOIX IIMTaHb.
Y To¥ "yac AK II[0J0 ITIOCTAHOBKY IIbOTO MMTAHHSA [TaHyBaJa IIPUH-
IMII0BA €IIHICTh, iCHYBaJM JesfAKi Ppo30i’KHOCTI CTOCOBHO TOTO,
AK1 3aBJaHHA MaJI YBIITY 1O KOMIIETEHIIi1 yHIBepcaMiB IIOCJIYT.
Oco0sBo rocTpi AMCKycii TounImca HaBKOJIO 3aBlaHb, AKi, Ha
IYMKY JefAKNUX payioHiB, OyJ 110B’A3aHi 3 HeOOXiTHICTIO HaJaHHA
11iJI01 HUBKM KOHCYJIbTAllill 1 3 BEJIMKYIM TePMiHOM OIIPallfOBaHHS,
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yepes 1110 BOHM 3aBaskaJi 0 06CIIyroByBaHHIO OCHOBHOI MacCy KJTi-
€HTIB, a yepe3s 11e ixX Kparie 0yJ0 6 3aJIMIIINTY B KJIACUYIHUX “TIPO-
JinpHMX” ycTaHOBaX. 3PENITOI0, OyJIO BUPILIEHO 3yNIMHUTUCA
Ha 18 cTraHgapTHNX HMocayrax, AKi MaJy HaJlaBaTUCA B KOYKHOMY
yHiBepcaMi. BriMm, nesaki palloHM HaZlaloTh y CBOiX yHiBepcaMax
1 igmmi mocaryrm.

o BiabHnit BuUbip yniBepcamy mociayr. Byjo yxBaJjieHO pilteHHA
IIpO Te, 10 KOYKHUI yHiBepcaM Mae OyTU 10 IIOCJIYT IPOMajsH,
TOOTO BCi skmuTeJsi Bepuina MoKy T 3BepTaTicsa 40 0yIb-gKOTro
3 yHiBepcaMiB, y TOMY 4MCJIi i1 JO TUX, Kl pO3TalllOBaHI 1103a
MeXKaMl palioHiB, y AKMX BOHM MeIIKarTh. lla mera peaJizo-
BaHa BiKe AKHAVINVPIINM YMHOM, 3a BUHATKOM Xi0a II10 TaKUX
IIOCJIYT fK BUJaya TaJIOHIB Ha OE3KOIITOBHE NapKyBaHHA aBTO-
MOO1JIiB y palioHax IIPOXKMBAaHHA, AKI BCe IIle BUJAI0ThCA 3a Mic-
11eM MeIIIKaHHA.

o IIpuHnNnm BcecTOpPOHHBOT IOPUCAUKINIIL. YCi CITIBpOOITHMEKY YHI-
BepcaMiB IOCJYT MAalOThb (BMiTM) 00pOOJIATM BCi IOCTyTH, AKi
HaJaloTbecA IXHIMM yHiIBepcaMaMu. 1Ia BuMora TakosK 3HaYHOIO
MipoI0 peaJiizoBaHa B OepJIIHCHKUX yHiBepcaMax IIOCJIYT, X0o4a
1HOA1 3yCTpPIYalThCA [I€BHI IHTepIIpeTallll IIbOro KpUTepio.

1.2.3. diHaHcOBe 3a6e3ne4YeHHs YHiBepcamiB nocnyr

fIk ysxe 3ragyBaJiocs, 3a CTBOPEHHA Ta 3a0e3meyeHHA PoOOTH YHi-
BepcaMiB MIOCJYT BinmoBinmamTh paiionn. ToOTo came pajioHM MalOThb
3abe3neunTy NpUMIllleHHA, IIEpCOHAJ Ta iHIII pecypcy, HeoOXigHI AJia
PYHKI[IOHyBaHHA LUX 3aKJaiB.

3 O6oky agMiHicTpalii ceHaTy paiioHM OTPUMYIOTH (PIHAHCOBY Mif-
TPpUMKY. BoHa HazaeTbCca AK 3araJjbHa CyMa KOIITIB, AKMMM PaliOHN
PO3NOPANMKAIOTECA Ha BJacHUI po3cy. OCHOBOIO JJIA PO3PaxyHKY L€l
3araJibHOI cymu (PiHAHCIB CIIYKUTDH KOLITOPYC BUAATKIB Ha ITlependady-
BaHI ITOCJIYTIL

Y crpolleHOMy BUIJIAAL IIOKa3HMKY IIOCJIYT, HaJaHl IPOTArOM IIeB-
HOTO Iepiony (POKY), CKJIAJal0Th OCHOBY TaKOTr'0 KOIIITOPUCY.

SHAI0YM KIJIBKICTB IIOCJIYT Ta IX 3araJbHy BapTiCTh, MOKHA BUPaAXy-
BaTM BapTicTb ofHiel nocisyru. @iHaHCOBa MiATPUMKA PaliOHIB 3HAYHOIO
MipOI0 3aJIeKUTh BlJ, TOTO, HACKIJIbKM BapTiCTh OfHi€1 IOCTIYTHU € BUILIOI0
abo HIMKYOI0 3a CepeNHIO IiHy nocayru B BepJini.

Taxnil Digxizg IOBHICTIO 3aJMIIIa€ I103a yBarolo, 110
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o DBepJuinceki yHiIBepcaMm MOCJyr MalTh Pi3HY CTPYKTYPY Ta
pi3HMIT XapaKTep IiAJbHOCTI (pi3HI MOCJyrM IIo3a MeskaMu
CTaHJAPTHUX IOCJIYT, Pi3HI roguHM poboTH, pidHa opraHizalia
pobotn);

o YuiBepcamu nociyr 3a0e3medyioTh Pi3HY AKiCTb CBOEI poOOTHL

IToxu 1110 B KOIITOPMCI BimOOpasKaeThbCsA JIUITIE KiJIbKICTh IIOCJIYT Ta
iX BapTiCTh, aJie He BPaXOBYIOThCA ITOTPebV, EKOHOMIYHICTh Ta AKICTb.

Besmkuit mporpec B yHidikariii opranizariii pobotu 0epJriHCBRUX
yHIBepcaMiB IIOCJIYT IOJATaB y BU3HA4YEeHH] MIHIMAJbHOI KIJIBKOCTI IX
pobounx roauH i y3rozskeHHi 18 craHZapTHUX ITOCTYT.

Xo4ya 3aBAAKM LIBOMY ¥ OyJIO TOCATHYTO IIEBHOTO BMPIBHIOBAaHHSA
iHTepeciB 1110710 610/IYKEeTYBaHHA, HAABHUM 3aJIMIIAETHCA KOHQPJIIKT MiK
3aKOHOJIaBYO IIPOIICAHOI0 HeOOXIHICTIO OpieHTallil YHIBEpCaMIiB ITOCIIyT
Ha IoTpedl1, EKOHOMIYHICTD Ta AKICTb — I TUM, 1110 11i IIOKa3HMKM He BiJlo-
OpaskyroThCA B KOIITOPMCI BUTPAT.

et KOHQJIIIKT CTaB OCHOBOIO IJIA 3alIPOBAYKEHHA IIPOEKTY 3 CUC-
TEMIM MOHITOPMHTY e(EeKTMBHOCTI Ta pel3yJIbTaTUBHOCTI DepPIIiHCHKUX
yHiBepcaMiB IIOCJIYT.

1.2.4. Po3po6Ka cCUCTEMM MOHITOPUHTY

Ha TpeThoMy 3akpuUTOMY 3aciflaHHI JellyTaTiB ceHaTy Ta Oypromi-
cTpiB parioHiB Bix 12.08.2004 p. 6yso yxBaJjeHO pillleHHA IIPO IPOBeJeHHA
JIeTaJIbHOI IepeBipKy poOOTH yHIBEPCAMIB ITOCJIYT. S0KpeMa, MaJiu 0y T
repeBipeHi TaKi aclekTy 1X AiAJIbHOCTI:

o KowmnnexcHuit aHaJsi3 CTyneHIO e(PEeKTUBHOCTI Ta IIOTEeHIaJy

JiAJIBHOCTI,;

e AHaJi3 KIJIBKOCTI Ta AKOCTI;

o Po3pobka 00’€eKTMBHMX CTaHIAPTIB AKOCTi Ta opraHizarii, 1o

mignaBaJsicsa 6 BUMipIOBaHHIO,

e Pospobka mopgeti OoHYCIB.

I3 camoro noyaTky OyJ0 ACHO, 1110 AJIA TOTO, 11100 BUIITY Ha IIOCTaB-
JIEHy MeTy, HeoOXiZTHO onlepyBaTy He Jullle BHYTPIIIHIMM JaHMMM Ta
3amycaMy — 3HA4YHY POJIb Ma€ BiirpaBaTy AyMKa I'POMajAH Ta KJI€H-
TiB. Kpim TOro, HacTymHO MeTOo0 0yJIO iIHTerpyBaHHA CUCTEMM MOHITO-
puHTy (ab0 10T0 KJII0YOBUX eJeMEeHTIB) y IIpoIlec 001 KeTyBaHHA, a0u B
paMKax HaJaHHA (piHaHCOBMUX JIOTAallill BpaXOBYBAaJMCH He TiJIbKU KiJlb-
KICTb IIOCJYT Ta IX BapTICTh, a I AKICTb.
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Y paMKax IIpoeKTy 06yJi0 po3pobJIeHO KOHIIEIIIIIIO 11010 TOTO, AK Hali-
KpalMM YMHOM MOMKHa cHiBBigHecTu naHi onmutyBasb (PIIr 2) Ta mani
36opy maunx (PIIr 1), B akux BigdmBaJjacsa 6 3aJ0BOJIEHICTE TPOMaIAH
i cniBpobiTHMKIB yHiIBepcaMiB 3 o4HOTO OOKY Ta 3aJlyueHHs pecypcis
(xinpricTs moBHUX cTaBoK Ha 1 000 BigBimyBauiB) — 3 immroro. OTike,
iHcTpyMmeHnTHU po3podbieHi. Tenep ix HeOOXiTHO y3roaMTI 3 BiAIIOBIIHIMMI
opraHizaliiHUMM CTaHJAapTaMM, HallpMKJIaJ, KIJbKICTIO yYHIBepcaMiB
IIOCJIYT, iX poOOYMM YacoM, CIIIBBIJHOIIEHHAM MiK KiJIbKICTIO MEIIIKaH-
1iB i kyieHTiB. TuM camMmuMm MosxHa 0yJ10 6 3abe3neunTy nonepesiHe o0ro-
BOPEHHS HACJIJIKIB pillleHb.

Temnep BUKOPUCTAHHA IIMX IHCTPYMEHTIB Ma€e OyTu minTBepIsKe-
HYM Ha OpakTUIll. [HCTUTYyIioHAaI3aIlid IHCTPYMEHTIB BUMAara€e CIijib-
HOI poboTHM BCiX 3aJiAHMX y IIbOMY IIpolieci cTopiH. Ile — 3aBmaHHA Ha
MaiiOyTHE.

1.3. BukopucTtaHHs iHchopmaLiniHMX TeXHONOrin

MeTo!0 IPOEKTY € ITOETHAHHA KPUTEPiiB AKOCTI Ta €KOHOMIYHOCTI i3
3aJI0BOJIEHICTIO TPOMaJIAH /KJI€HTIB 1 CIiBpOOITHMUKIB, a TaKOK 3 BIMO-
raMm 110710 pe3yJIbTaTiB Ta AKOCTI pe3yJbTaTiB 3 TOUKM 30pY I'POMaIdH.
Posrany:xkeHy TaKMM YHOM CUCTEMY MOHITOPMHIY MOYKHA HAJIATOOUTA
JUINle IJIAXOM IIOCTIAHOTO Ta IHCTUTYIIOHAJI30BAHOrO y3TOJKEeHHHA
OKpeMIX HaIIpAMiB poOOTH Ta peasridyBaTy, aKTUBHO BUKOPUCTOBYIOYN
incpopmanisiai TexHoorii. Y 3B’A3KY 3 MM IIOPYY i3 poOOTO0 HaL HE0O-
XigHUMM rokas3HuKkaMu (30ip Ta 06pobka JaHMX) 0COOJIMBUM HAIIPAMOM
IPoeKTy OyJI0 BUKOPUCTAHHA HAABHUX, & TaM, Je IOTPiOHO — po3podKa
HOBMX IHCTPYMEHTIB IPOrpaMHOro 3a0e3neyeHHA.

IITomo 300py maHMX i3 caMOro MoYaTKy OyJIo rmependadeHo IoaBiii-
HUI miaxig. Y Tol 9ac AK oJiHa rpyIia HeoOXimHol indopmarrii 30upaerbes
3 pobouMx mpolieciB yHiBepcaMiB IOCTYT (HAaIPUKJIAL, III0JI0 KiJIbKOCTI
BUJAHNX IIOCBiTYEeHb 0CcOOM), IpyTra IpyIla CKJIalaeThCAa 3 TaK 3BaHUX
gapiabeavHux 0aHux OKpeMux ocid, Akl abo OesnocepenHbO OGepPyTh
y4acTb y po0ounx Impoiecax (KJIIEHTHU Ta CIiBPOOITHMKM yHiIBepcaMiB
rmocJiyr), abo AKMUX IIi IpoIlecy IIOTEHIITHO MOXKYTb cTocyBaTucA (Bci
rpoMaaHy micta Bepotin).
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1.3.1. baza nopisHanbHUX gaHux MMM

Jdnsa nepiol rpynmu gaHUX y IIPOEKTI BUKOPMCTOBYBaJacad pPO3-
pobJieHa B MYHIIMITAJIbHOMY BiZJJOMCTBI CITPOIIeHHA yHpPaBJiHHA O6a3a
MIOPIBHAJBHUX JaHNX MIKMYHIIIMIAJIbHOI Meperki. Baza mopiBHANMBHMX
maaux MMM e indopmaniiiaum npopykrom MBCY, 1110 IponoRyeTheA
rpomMaziaM-udjeHaM 1 AKMI ONHOYACHO BUMKOPUCTOBY€ETbCA MisKMYHIIM-
MaJIbHOIO Mepeskelo AK pPobounii iIHCTPYMEHT JJ1A MiATPMUMKM IIOPiBHIO-
BaJbHOI poboTu. VimeTses mpo 6a3y nanux B InTepHeTi, B AKiit 3aKga-
JeHl onucy Beiel MPOAYyKILii, 110 BUKOPUCTOBYEThCA NJIA IIOPIBHAHHS,
a TaKOK CHCTEMM MOKAa3HVKIB (OIMCH IMOKa3HMUKIB 1 onmcey KiJIbKICHMX
IaHUX), Y TOMY 49MCJI i 11a npoekTy “CucreMa MOHITOPUHTY OepJiiH-
CbKMX yHiBepcaMiB nocayr”. 3a JOIIOMOIOI0 OIMCOBMX MaCOK pPa3oM i3
y4yacHUKaMu OyJsm gyske eTaJIbHO BU3HAYEHI IIOKa3HUKM Ta KiJbKicHI
JlaHi, 3aBAAKNM YOMY MO’KHa OyJio 3a0e3IedunTy BUKOPUCTAHHA OJHUX 1
TUX CaMIX BUXITHUX NaHUX.

Kpim Toro, y pamMkax IIPOEKTy AJIA YYACHUKIB OyJI0 HiIrOTOBJIEHO
BEJIMKY KIJbKICTh BHYTPILIHIX NOKYMEHTIB, HAIIpUKJIAJ, IIPOTOKOJIB
3acizlaHb, 3BiTiB 3 aKTyaJbHUMM JaHUMM TOLIIO.

Y paMmkax nmpoekTy Bif 12 paiioHiB no IHTepHeTry B 6a3y MOpiBHANb-
Hux gaux MMM 0yso BBeeHO KiJbKiCHI JaHi IIOJ0 CTaHIAPTHUX
TIOCJIYT Ta IIOCJIYT, II0 BUXOAATh 32 MeKi CTaHJaPTIB, 3a IIEBHUI ITePio]]
300py manux. Ilicia oOpaxyBaHHA BCiX ITIOKa3HUKIB AK caMi yYaCHUKMU,
TaK 1 MiPKMyHIIMIIaJIbHa Mepeska OTpuMaJsy 6araTo MOMKJIMBOCTEN IJId
OI[IHIOBaHHA Y BUIJIALI 3BiTiB PO mociiyru abo 3BiTiB MisKMyHIIMIIAb-
HOI Mepesxi.

1.3.2. OpraHisauis onutyBaHb 3a AOMOMOro0 iHhopmaLiiHUX TeXHONOrin

HdaHi n1J1a oLiHIOBaHHA SAKOCTI poOOTM He MOKHa OyJio BUBECTU 3
OTPMMaHUX paHilie Ta JJIA IHIMUX e gauux. s 11boro HeoOXiHO
OyJI0 mpoBeCcTM JOJATKOBI OMMTYBaHHA, JJIA OPraHisallii AKUX 3 MeTOoI0
3a0IIAJPKEHHA Yacy Ta KOIITiB 0yJIo BUPilIeHO 3aCTOCyBaTH iH(popma-
ITIJIHI TeXHOJIOori].
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Oza80 onumyeans

HinsoBa rpyna MeTop onuTyBaHHA
CuiBpoOiTHMKY yHIBEpCcaMiB IIOCIIyT OH-JatiH
Kuientn yHiBepcamis mociyr On-Jaiig Ta Ha ranepi
T'pomagauu micta Bepain On-Jaiig Ta Ha rmanepi
ExcniepTn haxoBUX yCTaHOB On-Jaiig Ta Ha rmanepi

HeobxigHe nia mniporo Hoy-xay HazaB Jociigamit iHCTUTYT my0Jtig-
Horo ynpaBJinHA M. Illnajiep y BUIVIALI DporpaMHOro 3abe3nedyeHHd, AKe
BJKe 3apeKoMeHAyBaJo cebe B iHIIMX mpoeKkTaX. BTiMm, 1ioro 1ie moBe-
JIOCSA IIPUCTOCOBYBATH A0 CIelM(PIYHMX BYMOT 3aI1JJAHOBAHOTO IIPOEKTY
31 CTBOpPEHHA CUCTeMY MOHITOPVMHTY.

IIporpamue 3abe3nedeHHs, AKe BUKOPUCTOBYBAJIOCA IJIA IIPOBe-
JIeHHA Ta OLliHIOBAHHA ONMTYBaHb, MOYKHa OyJo ckauaTu 3 IHTepHeTy.
ITe 6ys0 BaskIMBO, OCKIJIBKYM HE BMMAaraJio 3aliBOT0 4acy Ta JOJAAaTKOBUX
BUTPAT JJ15 00pPOOKY JaHUX.

Tak, onuTyBaHHA CIIBPOOITHMKIB y palioHaxX MicTa IIOBHICTIO Bit0y-
JIOCA B peXKMMI OH-JIaliH. BBeleHHA JaHNUX, 110 CTOCYBAJIMCA ONUTYBaHHA
KJIIEHTIB 1 rpoMaZifH, TAKOK MOXKHa OyJIO IIPOBECTM B PEXKMUMI OH-JIaliH,
IIJI IIbOTO He JOBeJIOCA KyIIyBaTy IIporpaMHe 3a0e3IeueHHA Ta BUTPa-
4aTHU 4Yac Ha JI0TO YCTaHOBKY.

OCKiJIbEY — 0COOJIMBO ITiJ] YaC OMMTYBaHHA CITIBPOOITHUKIB — MIIJIOCH,
30KpeMa, 1 ITpo ocobucTi gaHi, cepBep OyB iHCTAIBOBAHNII Y BHY TPILITHIN
Mepeski bepJiriHcbKOi agMiHicTparlii, a He B M. [IInaiiepi, Ak 11e poduiiocs
y BUNaJKax 3 IHIMMMM onuTyBaHHAMM JlocainHoro iHCcTUTy Ty 1Iy0Jstid-
HOT'O yIIPaBJIiHHA.

IlaptHepoMm 1o cmiBmparni B BepJini BucTynas 1eHTP 3 HaJaHHA
[IOCJIYT y TaJy3i iHpopMaliiHnX TeXHOJIOTil, AKUI Ha Mepiof] OImTy-
BaHHA, 32 3aMOBJIEHHAM 3eMeJIbHOTO BijoMcTBa poOOTM 3 rpoMagsa-
HaMM Ta KOHTPOJIIO 3a IIOPAAKOM, HaJlaB CBilf KOMII'IOTEp 3 IPOrpaMHUM
3a0e3meyeHHAM.

ITlicta KOPOTKOro TecTy, I Yac SAKOTO CIiBPOOITHUKM LEHTPY
3 HaJaHHA IIOCJYT y Tajy3i iHjopMalilfHMX TEeXHOJIOTiMl HaJaBaJin
aKTUBHY HiITPUMKY, BiIOyJIOCA OMUTYBaHHSA, AKe IIPOMIIIIO BYACHO Ta
6es mpobJiem.
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1.3.2.1 OnuntyBaHHs criiBpOOITHUKIB Y PEXUMI OH-NaviH

Ilix yac onuTyBaHHA CHiBPOOITHMUKIB BCiM ydyacHMKaM OyJI0 rapaH-
TOBaHO abCOMIIOTHY aHOHIMHICTE. BomHOYac onmuTyBaHHA OyJI0 OpraHizo-
BaHO TakK, I1I0 He KOYKHMIL, XTO XOTIB, Mil' CKa4aTH ¥ 3aII0BHUTH aHKETY.
KosxHnit cniBpoOiTHMK OTpUMAaB BJIACHNUI KOJI, TOMY HIXTO He MIir O3Ha-
MIOMUTHCA 3 aHKeTaMl, 3aTIOBHEHUMMY 1HIITUMU.

ITe Oys0 OCATHYTO 3aBAAKM TOMY, III0 CIIOYATKY KOYKHOMY YHiBep-
caMy IocJyr O6yJio HaZlaHO TOCTATHIO KiJIBKICTb KOJiB, a IiCJIA IIbOTO B
KOJKHMI YHiBepcaM MOCJIyT O0yJIo HadicJIaHO BiAMOBIAHY KiJIbKICTD Jimc-
TiB 3 p03’ACHEHHAM III0Z[0 POOOTY Ta KOJaMM, BU3HAYEHVMY OKPEMO JIJIA
KOJKHOTO yHIBepcaMy IIOCJIYT.

i mucty Oysu 3amedaTaHi Ta HafgicaaHi i3 3eMeJabHOTO BijoMCcTBa
poboTH 3 rpoMaiAHAMM Ta KOHTPOJIIO 3a ITOPAIKOM KepiBHUKAM YHiBep-
caMiB IIOCJIYT, AKi ITOTIM ITepegasm ix CriBpobiTHUKAM.

Tarxum unHOM OYJI0 BUKJIIOYEHO MOXKJIVMBICTD TOCTYITY CIIIBPOOiTHM-
KiB 10 aHKeT iHIIMX KOoJIEeT.

1.3.2.2 OyiHOBaHHs OTPUMaHUX JaHUX

Y mepiiry yepry aHaJii3 JaHUX ONUTYBAaHHA MaJii IPoBecTy PpaxiBIli
Hocuigaoro iHCcTUTYTY myOsigHoro ynpaiinHa B M. [Ilmaiiep. 3 ycim
TUM, BignoBigasibHi criiBpobiTHMEYN SBI'II Ta yHiBEepCcamiB nocsyr noBu-
HHI OyJI MaTy MOYKJIMBICTb CAaMOCTI/IHO IPOBOANTH OLIiHIOBAaHHS ONNUTY -
BaHHA. HeoOxigHicTh Takoi MOYKJIMBOCTI OyJa nepeabdadeHa BiZy caMoro
IIOYaTKY.

OnparroBanHA “M’AKNX” JaHMUX KJIIEHTIB/TrpoMaiAH / CIIiBPOOITHNKIB
Ipy aHaJi3l epeKTUBHOCTI Ta pe3yJIbTaTUBHOCTI yHIBEpCaMiB IIOCIYT
OyJs0 abCcoI0OTHO HOBMM ABUIIEM. AJie 3 IIM HOBUM ABUIIEM ITOBMHHI
OyJ AKHAMIIIBYIITIE HABUYNTHCA IPAIIOBATY HE TIJIbKY KOHCYJIbTAHTY 3
M. IlTaiiep, a ¥ Ti, XTO yXBaJIlO€ PillleHHA Ha MiCIIAX.

Taxum gmHOM, HEOOXiTHO OYJI0 BHAITY IHCTPYMEHT, 3aBAAKN AKOMY
6e3 IpoBeIeHHA TPUBAJIMX HaBYaHb i MOAIOHNX 3aX0/iB 0yJI0 O CTBOpPEHO
MOSKJIMBICTB OIaHYBaTV METOAY aHAJII3y CTaTUCTUYHUX NaHUX Ta OIpa-
IIIOBaHHSA KOHKPETHUX pe3yJbTaTiB ONIUTYBAaHHA B paMKaX pobOTH.

Mertoro 11boro 0yJio opieHTOBaHe Ha MPAKTUKY OTPUMaHHA iHOp-
Maliii, 1110 B Mari0yTHbOMY PeryJiipHO MorJjia 0 BUKOPMCTOBYBATUCH JJIA
OIIHIOBaHHA AKOCTI pOOOTM YHIBEpPCaMIiB IIOCJIYT i3 TOYKM 30PY TUX, KOTO
Ile CTOCY€EThCH.
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Po3spobisiene mu1a 115010 mporpamMHe 3a0e3nedeHHA 0yJI0 IpesicTaB-
JIeHe Ha OJHOMY 3 HaB4aHb i HepebyBae B pO3NOPAIKEHH] 3alliKaBJIEHNX
criBpoOiTHMKIB 6€3 HeOOXIHOCTI BHOCUTH IJIATY 3a JilleH3yBaHHA.

1.3.3. BukopucTaHHs iHpopmauiiHUX TEXHONOrIN:
BUCHOBKM Ta NepPCneKTUBM

Y 3B’A3KYy 3 TuUM, II0 B IIPOIleCi MOHITOPMHTY B XOJi peaJisa-
1nii mpoekTy BUKOpMUCTOBYyBaJmcA “M’AKi” naHlI onMTyBaHHHA, HeoO-
XigHo OyJs0 iHTerpyBaTy abCOJIIOTHO HOBI IHCTPYMEHTM IIPOrPaMHOIO
3abe3reyeHHA.

Byno 3abesneueHo BUacHe Ta 0Oe3IepeIIKogHe IIPOBEAEeHHA BCiX
HeOOXiTHMX POOIT, 10 CTAJIO MOMKJIMBYUM 3aBAAKN aKTUBHIN ITiATPUMITI
IEHTPY 3 HaJaHHA MOCJIYT y Tajiy3i iH(popMaIiiiHMX TEeXHOJOTi Ta
po0OTi BCiX, XTO OyB IOJIyUYeHMII 10 BUKOHAHHSA IIPOEKTY.

TaxuM 4MHOM, I10 3aBePIIIeHH] IPOEKTY B PO3NOPAIKeHH] yHiBepca-
MiB [IOCJIYT 3aJIMIINJINCS BCl iIHCTPYMEHTH, AK1 MOKHA BUKOPUCTOBYBaTHU
IIJI IPOBEIEHHA OIiHIOBAHHA B Mall0y THHOMY.

BuxopucrasHa peryJsgpHUX ONUTYBaHb KJIIE€HTIB, TpOMalaH i CIIiB-
POOITHMKIB y paMKax IiJIOTHOTO IPOEKTY J1aJlo I03UTUBHI pe3yJabTaTu i
MOJKe BUKOPUCTOBYBATHCA JJIA IPOBEJEHHSA ITONi0HOT0 KOHTPOJIIO.

HactymnHoio MeTO Ma€ cTaTy HaJIAroJKeHHA TaKOro CIIiBPOOITHY-
IITBa 3aJiAHMX OCi0, 11100 TPOBEeeHHA TaKMX 3aXO0MJiB IOCTYIIOBO CTAJIO
IiVICHO 3BUYAVIHNUM ABUIIEM.

IIpu BukOpMCTaHHI JaHUX y paMKaxX poOodoro Ipoliecy B IIeHTpi
yBaru 0yze I0CTYyIIOBe BUKJIOYEHHA CUCTEeMHIX 300iB miz yac pobotu
iHpopmallifiHux TexHoJsoriit. Tam, e IJIg MOHITOPMHIY peJleBaHTHUX
0a30BUX NaHMX HEOOXITHMM € BUKOPVICTAHHA iHPOPMAIITHIX TEXHOJIO-
riyt, py4Ha poboTa [IOCTYIIOBO Ma€ CTaTV BUHATKOM.

2. OCHOBHI BUCHOBKU

OCHOBHMM pe3yJbTaTOM € Te, 1110 B paMKaX IIPOEeKTy 3a Iepiof, 1110
TPMBaB MEHIIIe POKY, BJAJIOCA PO3POOMUTH KOHIIEIIiI0 CYCTEMM MOHITO-
PUHTY, 30KpeMa, — II10JI0 BUMIPIOBaHHA 3aJI0BOJIEHOCTI KJII€HTIB i CIIiB-
POOITHMKIB, EKOHOMIYHOCTI, AKOCTI Ta CTaHAapTiB opraHizanii 6epJiH-
CbKIX yHIBepCaMiB IIOCJYT.
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ITeprri BigryKkM mmpo pes3yJibTaTy IIPOEKTyY 3po0JieHi, 30KpeMa, Ha
nepiioMy gaxoBomy KoHrpeci B parioni Illenebepr 26.10.2005 pory
Ta IiJ 4ac Ipe3eHTalil IpoeKTy B paMkax ¢opymy MyHinnnamiab-
HOTO BijoMcTBa cIpollleHHA yrnpabJiinHa B 2005 pori B Boxywmi, Oysn
BUKJIIOYHO ITIO3UTUBHVMIL

ITopyu i3 0CHOBHOIO KOOPAMHAIIITHOIO TPYIIO0, 3aBIaHHAM AKO0i 0yJI0
cTpaTeriyHe KepiBHUIITBO IPOEKTOM, 0yJI10 c)OPMOBaHO IBi (OIIepaTMBHI)
poboui nixrpynu (PIIr):

o PIIr 1 IngukaTOpM KOCTI Ta €KOHOMIYHOCTI;

o PIIr 2 OmuryBaHHA rpoOMasAH, KJIIEHTIB i CIIiBpOOITHMKIB, OIIUTY -

BaHHJA raJIy3eBUX YCTAaHOB.

21.PMr1
EKoOHOMI4HiCTb, IKICTb | OpraHisauiriHi ctaHgapTm

IIpo pesyabraTy pobotu PIIr 1 O6yJio miAroToBJIEHO AeTaJIbHU 3BIT
3 BizmoBimumMu ontinkamy 3a 2004 pik i 3i6pannmu gaunmu 3a 2005 pik.
Kpim Toro, icHye KaTaJIOr 3anIMTaHb, 1110 3MaJIbOBYE CUTYAIlil0 B OepJriH-
CBKMX yHiBepcaMax IIOCJIYyT Ha PallOHHOMY PiBHI Ta Ha piBHI caMuX yHi-
BepcaMiB IIOCJIYT, a TAKOXK KaTaJor 3allMTaHb, 1110 CTOCYIOThCA cepBicy
yHiBepcaMiB, AKUI BUXOAUTDb 3a CTaHIaPTHMI Habip ITOCJIYT.

Y mopAnKy BUCHOBKY MOXKHA CKasaTH, 1110 poboua miarpymna 1 3a
JIeB’ATH MiCAI[IB 3MOTJIa PO3PO0MUTH Ta IIPOTECTYBATH Ha IPAKTUIIL CyC-
TeMy [HOKa3HUKIB JIJI5 BUMIPIOBaHHA TaKIX aCIIeKTIB, AK €KOHOMIYHICTb,
AKiCcTh 1 opranizaninigi craumapTu. TakuMm ymHOM, OEpJIiHCHKI yHiBEp-
caMM IIOCJIYT OTPUMAJIM y CBOE PO3NOPAIMKEHHA IIepeBipeHnii Ha IIpaK-
THUL IHCTPYMEHT, AKMM MOKHA KOPUCTYBATUCA TPUBAJMIA Yac.

Kpim Toro, 3a JOIIOMOTr0I0 KaTaJIOry 3allMTaHb MOKHa OyJIo onmcaTy
Ta YaCTKOBO OLIIHMTY CUTYAIlil0 Ta BiIMIHHOCTI, 1110 iCHYIOTB B 46 OepJrin-
CBKVX yHiBepcaMmax rnociryri 12 paronax micta. Ili iHCTpyMeHTM MOYKY Th
BUKOPMCTOBYBATICSA TPUBAJMII YaC — HANIPUKJIAJ, OAVH pa3 Ha DIk, —
3aBJAKN YOMY MOYKHA ITPOCTEMXKUTY JUHAMIKY.

Ha ocHOBI uncieHHUX pe3yJsbTaTiB OyJio BUM3HAa4YeHO HalKpallli
3pa3ku (“best practices”), 1110 JAIOTb MOYKJIVBICTb BUMTHUCS HA KPAIIIOMY
nocsigi (“Benchmarking”). Brim, ciig 6176111 roimOOKO OIIIHUTY Pe3yJIb-
TaTy TPOBEJEHOI poOOTH AJIA TOTro, 11100 HAaMKpAaIIli 3pa3Ky CTaJ Hall-
H6auHAM ycboro Beparina.
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PoboTa o Bcix paiioHax TpuBaJa IiJanx 9 mMicAIliB, ajge KOPUCTh Bifg
Hel € 3HaYHO BUIIOIO, TOOTO BOHA OyJia BapTOIO JOKJANEHUX 3YyCUJIb,
ajZsKe 3arajibHa MeTa IIPOEKTY — CTBOPEHHSA CHUCTeMM MOHITOPMHTY
OepJiHCbKMX yHiBepcaMiB IIOCJYT JJid BUMIipIOBaHHA Pi3HOMaHITHUX
4YYHHUKIB — OyJa moBHiCTIO nocAruyta. 1a mera Oysia peaJsizoBaHa
3aBJAKM aKTVBHIN OiATPUMIL BCixX palioHiB i yHiBepcaMmiB rocayr micra,
a TaKo’X 3eMeJIbHOIO BiZloMcTBa POOOTM 3 rpoMajsaHaMM Ta KOHTPOJIIO
3a NOPALKOM. ¥ 3B’A3KY 3 UM i3 OOKYy MIXMYyHIIUIAJJIBbHOI Mepeski
BICJIOBJIIOETbCA INMpa IIOAAKA BCIM, XTO HaJaBaB KOHCTPYKTUBHY
HiITPUMKY B peaJizallii 1[boro IpoeKTy.

2.2 Plr 2:
OnuTyBaHHs rpoMagsH, KIiEHTIB, CriBPOBITHNKIB | haxoBux ycTaHoB

Jly1g cTBOpeHHA CUCTeMM MOHITOPMHIY BasKJIMBO, 11100 30ip maHMX,
0cobJIMBO TI0 KJII€HTAX i rpoMaiAgHax, OyB OpraHi30oBaHMII IIPOCTO, aJjie
BOJHOYAC 1100 pe3yJsbTaTy MaJiyl BUCOKMI CTYIIiHb iHPOPMaTUBHOCTI.
Y IbOMYy KOHTEKCTI B paMKaX IIPOEKTY 0COo0JIMBO n00pe cebe moka-
32/ IHCTPYMEHTM ONUTYBAaHHA KJIE€HTIB i cHiBpoOITHMKIB, TOOTO ix
MO’KHa PeKOMeHIyBaTlU AJIA IIPOBeJeHHA CUCTEMHOIO Ji peryJgpHOro
MOHITOPMHTY.

Ilig yac oM TyBaHHSA KJIEHTIB BAPTO IOTPUMYBaTUCHA HACTYIIHOTO:

o OnmuryBaHHA MalOTh IIPOBOAVTY HE CaMi CIiBPOOITHUKY yHiBEp-
caMmiB (abo IHIIIMX yCTaHOB PaioHY), a Ti, XTO IIPAIIOE€ B IHIINX
parioHax, o6 criBbecigy Oyu MaKcMMaJIbHO “HeocobucTumm”.

o Cuin npupinAaTu BeJMKY yBary ‘“‘3aBaHTaKeHOCTI” yCTaHOB.
AxIio B meBHI roguHM OHS KJI€HTIB OaraTo, HeOOXigHO HagCHU-
JlaTy 00 HuX OiJibllle iHTEPB 10ePiB, AKIIO K KJII€HTIB MEHIIIe, TO
1 iHTEepPB’10ePiB Ma€ OyTH MEHIIIE.

2.2.1 3aranbHa 3a10BOJIEHICTb YHiBEepcamamMu nocnyr

3araJioM yHiBepcaMm IOCJIYT y BCiX I'PYyIl ONMTYBaHMUX OTPUMAaJIU
MIO3UTUBHY OLIHKY. OcobJIMBO 1€ CTOCYETHCHA TOTO, AK KJIIEHTU OI[iHIOIOTh
ciBpoOiTHMKIB yHiBEpCaMiB.

CriBpoOiTHMKM IIepeBasKHO 3aJ0BoJIeHI abo nOysKe 3aJ0BOJIEHI
CBO€I0 MIAJBHICTIO B yHIBepcaMax IOCJayTr. BTiMm, y nboMy IJaHI €
BeJIMKA PIBHUIIA MK oKpeMumy paioHamy. OcobsanBo 3aI0BOJIEHMMU
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€ CIiBpOOITHMKM y TaKMX pailoHax, Ak JlixTenbepr, Ilankos, TpenTos-
Kemnenik Ta HoliKbOJIBH.

3BepTac Ha cebe yBary Te, 110 CIIiBPOOITHMKY OepJIiHCbKUX YHIBEp-
caMiB IIOCJIYT IPUAIIAIOTE OiJIbIITy yBary TeMi 3apIjiaTHi, Hisk 1X KoJeru
3 IHIIIMX MiCITb.

BaraTo pe3yJsbTaTiB OMMTYBaHHA — 1 CTYIIIHB iX ITPOOJIEMHOCTI — CJIif
aHaJII3yBaTy 3 TOYKM 30Py HAABHUX YMOB, HAIIPUKJIAJ, KOJV HIEeThCA
ITPO TPUMIIIEHHA Ta Oy IMHKN. 3 ITI€I0 METOI0 B ITPOEKTI 0yJI0 po3p0dJIeHo
nporpaMue 3abe3reueHHs 15 OLIHIOBAHHA, HaJJaHe B PO3NOPAIKEHHA
palioHiB J18 CaMOCTITHOTO IIPOBeIeHHA OL[iIHIOBaHHA.

Oxpemo OyJso oIiHEHO CTUJIL POOOTM KepiBHUIITBA. BOHO OoTpm-
MaJIo ays:Ke JoOpi OIiHKM cHiBpoOiTHUKIB. AJile TaKi IIYHKTH, AK “3BO-
poTHUI 3B’A30K”, “MoTmBania”’ Ta “iHdopwmariia’ mie morpedyoTh
JIOOTIPaIlfOBaHHA.

AmnaJnisz ctuio podOTM KepiBHUIITBA TaKOMK UiTKO ITIOKa3aB, AK BiAIIO-
BiJIaJIbHO CTaBJIATHCA KEPIBHUKM IO CBOIX MIJJIEIJINX I10 TAaKUX IIYHKTAX,
AK po00YUMIt KJIIMAaT, CITpaBeJIMBII PO3IIO i POOOTH TOIIIO.

2.2.2. Yac odviKkyBaHHs

Tono yacy ouikyBaHHA BUABUIIOCH, 1110 OEPJIiHII € BiTHOCHO “Tepr-
JauauMm’”’. Y TO 4ac AK KJIEHTU 3 IHIIMX MICT BMKa3yBaJii CBOE He3a-
JIIOBOJIEHHA, AKIIIO iM JOoBOAMJIOCA YeKkaTy rmoHa 10 XxBuimH, To bepJriHIi
He Kas3aJiy, 1110 He3aJOBOJIEH], HaBiTh AKIIO Yac OYiKyBaHHA TPUBAB JI0
HiBTOIMHIA.

Bopnouac cain mam’aTaTy, 1110 Yacl O4iKyBaHHA € OJHMM 3 OCHOBHUX
IIYHKTIB, Kl AiliCHO CJIi JOOIpalloBaTI. ¥ ci paltoHM MaloTh 3MEHIITUTH
4Jac O4iKyBaHHA 0 IIIBrOJAVHMY, a Ije Kpalle — 10 gecATyr XxBuiyH. IIpo e
TOBOPUTH i Te, 1110 41% KJi€HTIB MaioTh HaMip y MaiiOy THbOMY 3aIicyBa-
THUCHA Ha IIeBHY TOOVHY IIPUIIOMY, 01 YHUKHYTY JOBIOTO OYiKyBaHHA.

3’AcyBaJjocs i Te, 1110 He 000B’A3KOBO pajioHM, B AKMX IIPallloe Hall-
Oinplre crniBpoOITHMKIB, MalOTh HalIMEHIIMI 4dac OdiKyBaHHA. IHImi
pe3yabTaTy — HaIIpUKJIA], TOM PAKT, I1I0 10 YeTBeprax yac O4iKyBaHHSA
O11bIIIIIA, XOUa KJIEHTIB IPUXOANTD He OiJiblile, HidK 110 BIBTOPKax, TOBO-
PATH IPO Te, 1110 IPUYNHY (TPUBAJIMX) OUIKyBaHb CJIJ IIIyKaTU B Opra-
Hizanii poboTu.

Iami mpobJsieMy — HaIpUKJIAJ, He3aJOBOJEHICTb 30HaAMM OYiKy-
BaHHA — PO3B’AKYThCA caMi 110 co0i, AKIII0 3MEHIIINTY YaC O4iKyBaHHS.
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2.2.3. Yacu po60Tu K npobnema, Hap, AKOLO chifg nNpawtoBaTn

3 pe3yJabTaTiB ONUTYBAaHHA BUIHO, III0 3aJ0BOJIEHICTH T'OAVIHAMMU
po0OTH qysKe CUIBbHO 3aJIEsKUTh BiJ] TOrO, HACKIJIbKY THYYKO CITiIBPOOIT-
HIKJ MOXKYTb ILJIAHYBaTY BJIACHUI Yac.

ITepeBaskHa OibLIICTD CHIBPOOITHMKIB TOTOBA IIPAIIOBATY JOBIIIE.
IIpu nboMy OiNIBLIICTD CIIOKITHO CTaBUTHCSH 10 TOTO, B AKUI JEeHb IIPaIfio-
BaTyu Oinbire. Bisbille HidK TpeTMHA CIiBPOOITHMKIB Moske cobi yaABUTH,
1110 MOTJIa 0 paHiIlie mounHa Ty poO0OYMii IeHb 10 TOHEeIIIKaX 1 IT’ ATHUIIAX,
a 1o BIBTOpPKax, YeTBeprax Ta i’ ATHUIAX, — JeXTOo i o cyboTax — roTosi
IIpalioBaTy JOBIIIE.

Xoua y rpomMazaH OinbplI npiopuTeTHUM € “IIBUAKICTE” HaJaHHSA
IocJIyT, 301JIbIIEHHA TPUBAJIOCTI roAMH IpUitoMy HUMM (caMoO co0Oo
3p03yMijio) Tesx 6yJi0 6 CIPUITHATO CXBaJIbHO.

flcHo, 110 CTOCOBHO TOAMH POOOTHM Oa’KaHHA KJIEHTIB/TpoManaH
i cmiBpoOITHMKIB MOYKHa yB’A3aTM B OJHE IiJie. 3BUYAIHO, HE MOYKHA
3a0yBaTu i PO TaKMii KOMIIOHEHT AK JOLIJIbHICTD, TOOTO UM € CEeHC IIpa-
LIOBaTy AoBIIe abo HaBiTh 10 cy0OTax Jimille JJis HEBEJIMKOI KiJIbKOCTI
rpOMaJisgH.

2.2.4. YHiBepcaMu nocnyr Kk OCHOBHi yCTaHOBU 3BEPHEHHs rpoMapsiH

Y Bepaini igea yniBepcamiB mocayr nobpe cebe 3apeKOMeHIy-
BaJia. TobTo OijbIlle HIdK TPEeTHHA KJIEHTIB il Yac CBOTO BiJIBiyBaHHSA
po3B’aA3aJjia Gisbllle HidK OHY cIIpaBy Ta/ab0 BUKOpUCTaJa yHiBEpcaMm
IIOCJTYT JIJI5 IIOAAdi 3asB JI0 iHIIIMX yCTaHOB, TOOTO paHimre iM gqoBeJsocda O
3BEpPHYTUCA JI0 OiIbIII01 KisbKOCTi opranizdarint. [Ipu ibomy icHye qacom
BeJIMKa Pi3HUIA Mik pisHMMM partoHamu. Halikpalile yHiBepcaMy IIOCJIYT
IpaIfioioTh B parioni Mapriau-Xesepcaopd.

3’AcyBaJjiocs, 110 CIIPaBy KJIIE€HTIB 10 MOKJIVBOCTI PO3B’A3yBaJIUCH
OesrocepeHbBO B YHiBepcaMax IIOCIYT.

IITo cTocyeTbcsa PO3UIMPEHHA MMAJIITPHU IIOCIYT, 110 1IX HAJAaI0Th yHi-
BepcaMM IIOCJIYT, TO ONMUTYBaHHA II0Ka3aJI0, I1I0 CITIiBPOOITHMKN B MEHIIIIiT
Mipi BiTasm 6 11e, Hisk rpomManAHN/KIieHTH. [IpoTe y paMKax IIepIIoro
daxoBoro kourpecy B paiioni IITernebepr 26.10.2005 pory OyJio yxBa-
JIEHO PIIIEHHA PO3IJIAHYTY MOMKJMBICTBD Ta CTPOKU BBEJEHHA YOTV-
PBOX IOIaTKOBUX IIOCJYT, 3a AKi IpOMaIAHM BUCTYIIAJN IIEPIII 3a BCe.
Jmersesa npo Taki mocsyru:
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o IInTanHA BasKKNX iHBAJIIB (IIOCBIIUEeHHA HA TapKyBaHHA TPaH-
CIIOPTHUX 3ac00iB, BUIada OCBiTUEHDb BasKKMX iHBAJIIIIB);

o Brpadeni fokymeHnTu (Buaayda Ay0JikaTiB BTpadeHNX JOKYMeH-
TiB — BOAIMICBKMX IIpaB, TEXIIaCIIOPTIB Ha TPAaHCIIOPTHI 3acodn);

e 3ammc A0 AUTAYIUX CAAKIB / A0 HIKOJIU;

« Bwnpaga nokymMeHTIB Ipo MUBILJIBHNIL cTaH (CBiZIOIITBO ITPO HAPO-
JPKEeHHSA, CBiZIOIITBO PO 11100, CBIOIITBO ITPO CMEPTH).

2.2.5. EneKkTpoHHe BpaayBaHHA

3alikaBJeHICTh 10 BUKOPUCTAHHA [HTEepHETY B paMKax odpopm-
JIEHHS CIIPaB dYepe3 yHiBepcaMM IIOCIYT € JOCUTb BeJMKOIO, OCKIIBKY B
TaKMX BUIIAJKaX He OBOAUTBLCA BUTPAYaTH dac Ha OYiKyBaHHA. 3apas
50—60% GepJiHCHKOro HaCceJIeHHS KOPUCTYEThCA [HTepHeTOM AJ1s BUPi-
IIIeHHA CBOIiX IpobJsieM B yHiBepcaMi nocsryr. OCKiNbKM MOJIOAL JIFOAM
Oinbire KOpUCTYIOThCA IHTEpHETOM, Y MaOyTHbOMY CJIiJ] OUiKyBaTH
II0ZIaJIBIIIOT0 3POCTaHHA JOT0 ITOTEHITiaJTy.

Oco0siMBO BEJIMKMM HOINTOM KOPUCTYIOTbCA “CKadyBaHHA  Ta
“iHTepakTNBHI nocsyru”’. MeHIII010 yBaroo KOPUCTYIOThCA “MOKJIMBOCTI
eJIeKTPOHHOI ortaTtn” Ta “nymdpoBuii migmnmuc”.

Ockinbky rpomagany 6adaTh OaraTo nepesar y eJeKTPOHHOMY BPs-
IyBaHHI, IIepeayciM 1je — He3aJIesKHICThb BiJ] 4acy Ta IIBUAKICTD, eJIeK-
TPOHHE BPAAYyBaHHA Ma€ Besmkuii noreniiial [IlonpaBnaa, pe3yabTaTi
ONUTYBaHHsA IIOKa3ylOThb, 1110 He BCi rpoMajdHM oApa3y MNOYMHAIOTHb
KOPMCTYBATHUCA MOYKJIMBOCTAMHI “BipTyaJIbHOTO YHIBepcaMy IIOCJIyT”, ajie
B KOPOTKIII Ta cepeJHill IepCleKTBl MOKHa TOBOPUTY IIPO 3POCTAHHA
TAKOro MoTeHIliary B pamkax 25 — 50%. 3aBasau 1boMy BinOymeTbcsA
3HaYHEe 3MEeHIIIeHHA Oe3I1ocepeiHIX 3BepHEHD TPOMAJAH JI0 YHIBepcaMiB
IIOCJIYT, 1110 ITIO3UTMBHO BILJIMHE Ha 4Yac OdiKyBaHH:A. KpiM 11bOro, BeJanKky
POJIb TYT BiZlirpa€ He3aJIeKHICTDb BiJl TOAMH IIPUIIOMY B YHiBepcaMax.

2.2.6. MNoepgHaHHA eKOHOMIYHO-CTaTUCTUYHUX AaHNX
i pe3ynbTatiB oNnUTyBaHHA

Y paMKax mpoekTy 0yJio po3po0JieHO KOHIIEMIliIo i 00 TOro, AK
noemHaTy naHi ommTtyBaHHA (PIIr 2) 3 mjapmMmy ekoHOMIYHOI cuTyarrii
(PIIr 1).

Tak, OyJso mnpoBeneHO IOPIBHAHHA (Ha4eOTO) “00’eKTMBHOI”
3aBaHTa)keHocti (moBHi craBkm / 1 000 BigBimyBauiB) i3 (HauebTO)
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“cy0’€KTMBHOIO” 3aBaHTAKEHICTIO, IIPO 1110 CIiBPOOITHMKY TOBOPMJIN i
Jac ONUTYBaHHA

Y paMKax LIbOro aHaJi3y CTaJIo SCHO, 10 3aBaHTAMKEHICTb, AK 1i
CIIPUIIMAaIOTh CIIBPOOITHMKY, HEe 000B’ A3KOBO I10B’A3YETHCA 3 KIJIbKICTIO
KJIEHTIB, AKMX CJiZ 00cTysKuTH. [HIIIMMM cj10BaMu, B TeAKMX paiioHaX,
Ile BilHOCHO HebaraTo rnepcoHaJry (y CIiBBiIHOIIIEHH] 10 KiJIbKOCTI KJTi€H-
TiB), 3aBaHTaKEHICTD, AK i1 BITYyBaIOTh CIIIBPOOITHMKN, € MEHIIIO0, HisK
B palioHaX, Jie “00’€KTUBHO” MPaIlloe€ TaKka caMa KiJIbKICTb JIFO/IEeN.

Kpim Toro, anaJsisa rokasas, 1110 icHye Oe3nocepeiHiii 3B’A30K MiK
3aJ0BOJIEHICTIO KJI€HTIB i CIiBpOOITHMKIB, TOOTO YnM OiJjiblle 3am0-
BOJICHI CIIIBPOOITHIEKN, TUM OiJbII 3ad0BoJIeHi 1 rpomansuan. I’ ATs i3
IIIECTY PAJiOHIB i3 HAMBUIIIMMY ITOKAa3HMKAMM 3aJJOBOJIEHOCTI CITiBPOOIT-
HUKIB MaIOTh i HaibiJIbIIN MOKAa3HMKM 111010 32 J0BOJIEHOCTI I'POMa JIsH.

I3 1iux 1’aTy paioHiB YOTUPYU MaJu AysKe NoOpUil pe3yabTaT 111010
00’exTMBHOTO 3aBaHTa)KeHHA (MoBHI cTaBKM Ha 1 000 kJieHTiB/BiaBig-
yBadiB) Ta cy0’€KTMBHOIO OI[IHKOIO 3aBaHTaKeHHsA. 1]e roBopuTh mIpo Te,
1110 €eKOHOMIYHI IijIi (HM3bKi BUTPaTH) He MOBMHHI mepedyBaT B KOH-
ik Ti 3 Opi€eHTALI€I0 CIIBPOOITHIKIB i KJII€HTIB, a HABIAKIAL.

HapBiTh 11l HEBEJMKI CIIOCTEpPEKEHHA MOKA3YIOTh, AKUI BEJIUMKUIA
IIOTEHIliaJl Ma€ MOESHAHHA €eKOHOMIYHUX JaHUX (3 BUTpPAT) Ta JaHUX
0 AKOCTI 1 1o pesysabraTax. Came 1mo aJjiokallii HeBeJMKMX KOIITIB
(y paMKkax OroasKkeTyBaHHSA) TeHEPYEThCA KJIIOYOBA iH(OpMaIlia Ta cra-
IOTh IIOMIiTHI (IPMYMHHO-HACJIIIKOB]) B3a€EMO3aJIE’KHOCTI. 3 TOYKM 30PY
HociigHoro iHCTUTYTY IyOJIiYHOTO yIPaBJiHHA BapTO IIOPEKOMEHOY-
BaTU IIPOJOBXKUTY 1€l TPoeKT. KJII04oBy poJib TYT MOKYThb Bifirpatu
TaKi OCHOBHI HaITpAMM pobOTH:

o Imentudikarmia nmoxkasHMKiB abo0 CIIBBiIHOIIIEHHA BHECKY Ta

pes3yJsabTaTiB (BUTpaTH/pel3ysibTaTi) 3 PeJIeBaHTHO iHOopMa-
i€ro, Aka 30MpaeTbCA B paMKaX MOHITOPMHIY IIOCTiiiHO abo B
EeBHI MPOMIKKM Yacy (HaopuKJIa, IIOKBaAPTAJIbHO);

o JlocArHeHHA NOMOBJIEHOCTI IIPO BBeJeHHA II0Ka3HMKIB Ta aHAJI3y
B mporiec 0rKeTyBaHHA. MOMKIIMBO — 3aJIyUeHHS iHIIINX MeXa-
Hi3MiB AJ1 BUPOOJIEHHSA BUCHOBKIB 3 OTPMMAaHOi iHpopMaIrii;

o Inrerparmia 300py MOKa3HUKIB 3a JOIIOMOIOI iH(POPMAIIIHNX
TEeXHOJIOTIN JIJIA TTOAJIBIIIOT0 PO3BUTKY OIliHIOBAHHA. T00TO 110
MOKJIMBOCTI — MaKCuUMaJbHa aBToMaTuaalisa 300py Ta aHa-
Jiy maHMX Ta MiHiMaJbHa poOOTa 3 OpraHisallil KOHTPOJIIO Ta
KepyBaHHS.
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OYIKYBAHHSA WLOAO MYHIUUNANBHUX NOCNYI 3 TOYKA
30PY 'POMAASAH: PESYJIbTATU MYHILUMNAJIBHOIO
AOCNIAXEHHA PUHKY.

MAWBYTHI NEPCNEKTUBU CNY>XBU A5l TPOMAASH.
YAC OYIKYBAHHS 9K BIANPABHUN MYHKT®

1. Bctyn oo npo6nematuku

Y xoni cydacHOi MozepHisallii ynpaBJIiHHA, H08020 NYOAIUHO20
menedncmenmy (HIIM), y Himeuunsi Bce Ginbille agMiHicTpalliin mpo-
BOJATb ONUMYBAHHA KALEHMIE. | 3BUUATIHI ONUMYBAHHA 2POMAOAH, 1110
MiCTATH 37e01IbIIIOrO JiMIlle a0COJIIOTHO 3araJibHi OI[iIHKY I'POMaIAH 1010
IMTaHb MiCIIeBOI HOJIITUKM (HAIIP., TPAHCIIOPTHA IIOJIITUKA, CUTYAallid i3
SKMTJIOM Ta iH.), TAKOYK 3a3HAIOTh 3MiH y HAIIPAMKY ONIMTYBaHHA KJI€H-
TiB, Y paMKaX SKOT0 I'POMaJsAH BCe OiJIbII HiJIeCIIpAMOBAaHO 3alINTYIOTh
CTOCOBHO AKOCMI MYHIYUNAALLHUX Nocaye (HaIp., JOTJIAL 3a 3eJIeHMU
HacaJyKeHHAMM, NpuOUpaHHA MicTa, IPOMaJChbKi ITOCJIYTH Ta iH.).

Take myHiIyunasvHe 00CAI0HCEHHA PUHKY MAE BeJIMUYE3HUI ITIOTEeH-
I[iaJ aJigd BUKOPMCTAHHSA B rajiy3i 3alJlaHOBAaHOI B XOJi MOJepHi3a-
nii ynpaBJiinHa iHTeHcu@ikallii opieHTalii Ha rpoMaAsgHMHA Ta KJi-
€HTa. 3BUYANHO, 1Iell ITIOTEHIiaJ I11e i1 OJM3bKO He BUKOPUCTOBYETHCA
B ZIOCTaTHIil Mipi. 3 iHIIIOr0 OOKY, ONIUTYBaHHSA OCTaHHIX POKIB HaJalOTh
6es3miu ganux (iHdopmariii), AKi MiCTATHL BasKJIMBI BKa3iBKM Ha IOKpa-
IIeHHA OYyOJIYHMX MOCJIYT y Ayci “HinmpmeMcTB 3 HaJaHHA IIOCIYT .
Tomy B MantOyTHbOMY OyAyThb IpPEACTABJIEHI JeAKi 3 OCHOBHUX ‘“Mecu-
JI°KiB” Ta BUCHOBKIB MYHIIIMITAJBbHOTO JOCJIIYKEHHA PUHKY.

2. KopucTb Big MyHiLMNanbHOro AOCRiA)XEeHHS PUHKY

MyninumaapeHi (MicieBi) onuTyBaHHA, ITOPYY 13 IHIIMMNY MeXaHi3-
MaMM TaKVMMU AK MeHeOHCMeHM CKape I KOHKYPEeHYIs, CTAHOBJIATbL MeXa-

8 Marepian 3 noceiny @PH (aBTop-ykiyanau npod. Kait Maccep). Hagano Himenpxkum

TOBapPMCTBOM Mi*KHAPOJHOTO CIIBPOOITHMIITBA.
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Hi3M 3BOPOTHOTO 3B A3KY, AKNI POOUTH MOXKJIVIBUM YNPABATHHA, 30Pi-
€EHMOBaHe Ha Yiab 1 pe3yabmam. HoBe ynpaBiliHHA, 1110 OPIEHTYETbCA
Ha pe3yJibTaT Ta J1€BICTb, 1 BUKOPMCTOBYE He JleTajli30BaHl IpoLeaypHi
IIPUINICY, a OPIEHTOBaHI Ha pe3yJbTaT ILiJIbOB] yCcTaHOBKM abo JOMOB-
JIEHOCT] (KOHTPaKTM) IIIOZI0 NOCATHEHHA IfiJIeli Ta BigMmoBigHI 3acobn,
norpedye (PYHKIIIOHAJIBHO CIIPOMOYKHOTO KOHTPOJIIHTY i 3BiTHOCTI, 11100
MOKHa 0yJI0 BCTAaHOBUTH, HACKIJIBKY Pe3yJIbTaTU Ta PO3BUTOK, 1110 CIIO-
CTepiramThCsd, CIIBIAZAIOTh 3 OYIKYBaHMMM pel3yJibTaTaMU Ta IiJIbo-
BIUMM yCTaHOBKaMu. J[JId 11bOTO, B CBOIO Uepry, HeOOXiTHMIT 3aMKHY TUHA
KPYTo00ir MEHEJPKMEHTY 3 HACTYITHUMMI eJIeMeHTaMNI:

MnaHyBaHHSA » Cnocrepe)XeHHs » KoHTponb ycnixy
Bu3HaYeHHS Bu3HauYeHHs1 haKTUUHOro MopiBHAHHS MNaHOBOMO
M/J1IaHOBOrO 3aBAaHHS BUKOHAHHA 3aBAaHHA 3 PAKTUUHNM

BUKOHAHHSM
Puc. 1. SBamxnymuil kpy20001ie meHeddHcmeHmy.

OnuryBaHHA CTAHOBJIATH BaKJMBUNI IHCTPYMEHT JJIA Cy4dacHOI
MOJIepHi3allii yrmpaBJiiHHA, OCKIJIbKY BOHM 3a0€3[1e4Yy0Th YIIPaBJIiHIlIB,
1110 IPUIIMAaIOTh PillleHHs, iH(hopMali€ro 00 Pe3yJbTATIB Ta Xi€BOCTI
(ycmixy) yrmpaBJIiHCBKUX il i TUM CaMMM CJIY*KaTh MeTi IIOCUJIEHHA Opi-
€HTallll Ha TpOMaJAHNMHA Ta KJIEHTA.

KoHkpeTHa KOPMCTH BiJ MYHIIUIIAJbHOT'O JOCJIJMKEHHA PUHKY
roJiArae B 3abe3redeHHi 0cib, 1110 TpUIIMaOTh HOJIITUYHI Ta YIIPaBJIiH-
CBbKIi pilteHHsA, iHpopMAaLIi€Io I11010:

e BUKOPUCTAHHA/TIOMUTY HA MYHIUIAJbHI IIOCHYyrM (KBOTHU
BUKOPMCTAHHSA, Y4aCTOTU BUKOPUCTAHHA, COLiaJIbHOI feMorpadii
KOPMCTYBayiB / He KOPUCTYBaUiB);

o mnpedpepeHIiii/3HaYeHH [IOCIIYT AJIA TPOMaIAH /KJIIE€HTIB (BasK-
JIMBICTB JJIA TPOMaAH);

e  3aJ0BOJIEHOCTI/COPUITHATTSA I'POMaJIAH /KJIIEHTIB ITIOCIIyraMum.

Tomy MyHIUMNaJIbHe NOCJTINKEHHS PUHKY 3JaTHe MHiATPpUMyBaTU
AK cmpameziune (micvke) NAAHYBAHHA, MYHIYUNAABHO-NOATMULHY
yuacms Yy npulHammi pluends (napmiyinayiio), max i onepamueHi
npoyecu NPUUHAMMSA PIULeHb.
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3. O6pa3 aagmiHicTpaLiii, LLIO CKNaBCcs y rpOMafCbKOCTi:
6lopoKparTif 3aMiCTb OpieHTaLii Ha KnieHTa

O6pa3 nyosiunoi aaminicTparnii B HimeyunHi € cyTTEBO HETaTUBHUM
i popMmyeTbCA Ha YABJIEHHAX IIPO 610POKPAMIt0 y HETATUBHOMY CEHCI:
“cyBepeHHI Ta BinjaJieHi Biz rpoMasisaH, Hepe3yJJbTaTUBHI Ta HeeeK-
TUBHI Ol0pokpaTuyHi anapatyn’. EMnipmnyHi nociifskeHHA ry100ajbHOI
3aJ0BOJIEHOCT] PI3HMMHU HaJaBadaMM IIOCJIYT IIOCTIIHO JeMOHCTPYIOTh,
110 MicIieBi agMiHicTpallii B ouax HaceJeHHs MalOTh HalIMEHIIly OpieH-
TaIlil0 Ha TOTPebu KJrieHTa.

fxkio 3ammraTy Ipo PaKkTOPH, AKI CIPUUMHAIOTH HETaTUBHMI IMIJIK
ny6aiuHol anMiHicTpallil, To, HacaMepe, TyT MalOTb 3Ha4eHHA TPU
aCIIeKTH:

e 3acobu macoBoi iHdopmamii (“TiIBKM IOTaHi HOBMHU € XOPO-
IIVIMY HOBMHaMM’): 0COOJIMBO JJIA PETiIOHAJBHMX ra3eT “HeI0JIiKNI
PalloHHMX Ta MiCbKMX aMiHicTpamii” € 6iJbIIIOI0 Yy MEHIIIOI0
MipOI0 HalBasKJIMBIIIMIMY TeMaMM JJIS 3all0OBHEHHA CBOIX perio-
HaJIbHMX BUITYCKiB (OCKIJIBKM BiJ] HUX 3aJI€KUTD [IepeIiaTa);

e HENOJIKM MapKeTHMHry: MicTa i 0cobsmBO MichKi agmiHicTparii
penpel3eHTOBaHI Tipiie, i I1e He BPaXOBYIOYM TOTO (PaKTy, II[0
BOHM OLJTBIIIOI0 MipOI0 MYCATH KOHKYPYBaTU 3 iHIIMMM HaJgaBa-
YaMU IIOCJIYT;

e HEJOCTATHS MOJEPHi3aIlis: iViCHI HeJoJIKY B raJry3i oprasisarii
Ta OpieHTAallil Ha CIIo}KMBaya (HaIp., AK “IIpMBHECEHI” NPUHIUIN
IpodecifiHOr0 YMHOBHUIITBA; “IpuBHeceHa” myOJiuHa aaMiHi-
CcTpallia Ha TJIi 1y1006aJ1i3a11ii € HEKOHKYPEHTOCIIPOMOMKHOIO).

B gmiiicHOCTI 3K myOJriuHa raJIy3b HE € TaKOK ITOTaHOIo, KO0 BOHA
37]a€ThbCA Ha NepHuit noraan. Ao npo raodanbHy JYMKY CTOCOBHO
ny0OJiyHOro ynpaBJIiHHA 3alMTyBaTU He IIPOCTO I'poMaldH, AKi 37e-
binbiIoro oTpuMyoTh iH(oOpMarito i3 3MI, a cnoskuBadiB myo6JidHMX
IIOCJIYT, AKiI MaJ Oe3rocepesiHili KOHTAKT 3 MiCI[eBUMM aJMiHicTparri-
AmMU, (HaopuKJIIA], AKIIO0 BOHM IIIOMHO TPONIILIN IepepeeCcTPaIliro), Toal
OIliHKa yIIpaBJIIHHA CTa€ 3arajoM HabaraTo Kpaliozo.

I Bce :k Taky MTOBOAUTHCA KOHCTATYBATH, III0 I'POMAISTHY ITOPIBHIHO
HEe3a/10BOJIEHI cBOIMH MicuieBuMHy agmiHicTpamiavn. [le, 3oxkpema, 3Ha-
XOJIUTH CBiVi BIZOMTOK y AyMIli TpOMajsAH, 110 3a YaciB, KO (PiHAHCOBI
pecypcu € HeJOCTAaTHIMI, HaVIKpaIlie 3a0a Ty 3a PaXyHOK [1€PCOHAILY
MicbKoI agmiHicTpanii. Ak noka3yoTe pe3ysabTaTy onuTyBaHb “Himelb-
Koro 6apomerpy KJieHTIB” Ta MicTa Eccen, my0JiiuHe ynpaBJiHHA (cepen
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IHITIOTO 71 MiclieBe yIIpaBJIiHHA) 3HAXOAUTBHCS CbOTOAHI y CKRJIAAHI CUTY -
arii, o AMKTyeThCcA HEeOOXiHICTIO JIeriTnMallii 1oro IifAJbHOCTI mepet
rpomasiaramy. Tomy Hagai Oy Ay Th PO3KPUTI METOM MOKPAIIEHHS OPi-
€HTAIlil Ha KJi€HTA (CMOsKMBa4Ya MOCIYT), AKi Oy BUKpUCTaTiZ0oBaHi
OCTAaHHIMU POKaAMU 3 YMCEJHLHIX ONMUTYBAaHb KJIICHTIB TAa rpoMajsiH i
CTOCYIOTBHCA THUX ACIHEKTIB YIPaBJIHHA, AKi 3 TOYKU 30py IpoMaIsaH i
KJILEHTIB MOTPEOYIOTH AKHAMIIBIAIIIOrO MOKPaIeHHA.

OpHoYaCHO CJIif] 3acTePerTy BiJl 3aHAATO BEJIMKOI elidpopii, OCKIIbKM
abCoJIIOTHO aKTyaJibHe ONMTYBaHHA OJHIEI MiBAEeHHO-HIMEILKOI I'po-
MaJM II0Ka3aJio, 1110 OLiHKa I'poMasaH MOsKe HaBiTh IIOTipIIMTHUCH, KOJIU
HIIJIAXOM JIMIIE PUMOPUUHOT MO0ePHI3aYll Yy TPOMalAH BUHUKAIOTH
3aHAJITO BEJIVKI OYiKyBaHHSA, AKVM He BiJIIOBIIA€ IIPAKTMKA KOHKPETHUX
3aXO0/IiB.

4. MeToau NoKpaLleHHs HeraTUBHOro
cycninbHOro imigXXy agmiHictpauin

IlJ1A OIiHKM TpoManAHaMM MyOJIiYHOTO yIPaBJiHHA Ma€ 3HAYEHHS
HI3Ka AKICHUX ITOKa3HMKIB IIy0JIIYHIX ITOCJIYT. AJle 11i TOKa3HUKY Mal0Th
IysKe PI3HMII BILJIMB Ha 3aJ0BOJIEHICTb I'POMalifgH Ta KJIEHTIB 1 TUM
caMMUM — fAK Ha iMigpk my0OJigHMX agMiHICTpaIliil 30KpeMa, Tak i myoJriu-
HOTO YIIPaBJIIHHA 3araJioM. fIKk nmokasye rpadik 2, ocobanBe 3HaUYEHHA
TIJIA OLIIHKY YIIPaBJIIHHA Ma€ 9acoBUii pakTop.

MpuBITHICTb 41,7
CniBpoBITHUKIB !

HaginHictb 39 3
noBifoMeHb '

LBmaKicTb 19.1
onpaLoBaHHa !
FoanHn poboTtun 18.9
Ta npuiiomy !

Jons He3an0BONEHUX KIIEHTIB Yy BiACOTKaX

Puc. 2. Hezaoogonenicmv kpumepiamu nOCIye MiCbKUX ma paionHux aoMiHicmpayii.
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fIxk BumenaBeneHi mani “Himenbkoro 6bapomerpy KJi€HTIB”, Tak i
IHITI OTIMTYBaHHA 3 HAI3BUYATHOO YiTKICTIO 1 IIOCTIMHICTIO CBIAYaTh IIPO
Te, 110 TOVHI PO0OTH, 9AC OUiIKYBaHHS 1 OIPAIIOBAHHSA CIIPABY MAIOTh
HaJA3BUYAITHII BILIVMB HA 3a0BOJIEHICTH IPOMAaIsIH.

Hacrynue gocaigsxkenna (Puc. 3) morpedm aiii 1110710 AKOCTi Mic-
neBux nocayr y micti @iparaiim (I'eccen) moske O0yTu pedepen-
iHUM JJd 0araTbOoX IHIIMX ONUTYBaHb TPOMANAH Ta KJIEHTIB.

roavHU po6oTy ] 2,01

3po3yminictb popMynspis ] 1,75

He6lopokpaTiuHa nosesiHka | 1,70

KopoTkuii yac odikyBaHHS ] 1,66

LleHTpanizoBaHe BUKOHAHHSA | 1,65

LiBnake onpautoBaHHSA | 1,60

KOHCynbTyBaHHs

rpoMagsiHuHa | 1,46

3po3yminicTb | 1,45

IHdopmauis npo

Heob6XiaHi AOKYMEHTH | 1,40

MonepeaHe cnoBilLEeHHS | 1,30

3aKOHHICTb Aii | 1,18

Ksanigdikauis nepcoHany | 1,14

3po3yMinicTb Ain | 1,15

[FOTOBHICTb A0 HAAAHHS JOBIAKK ] 1,15

MpuBITHICTb CNiBPO6ITHMKIB | 1,09

HapaHHs roavHn npuiiomy |
3a TeneoHoM 1,08

LleHTpanbHe Micue

po3TallyBaHHA | 1,06

[ocTynHicTb Ang iHBaniais | 1,04

Jlonomora y 3anoBHEHHI

dopmynsapis | 1,02

OpieHTauia B agmiHicTpauii | 0,85
30HM O4iKyBaHHSA :] 0,57
Docskicts [ 0,55
MpuMileHHs :l 0,35

Puc. 3. Piznuuysa misxc saxcausicmio ma 3a0080aeHicmo
(wum Hinvwe PL3nUYL, mum 6i1bUor0 € nompeda 8 0iax)

392



Honatkosi matepianv. JOOATOK Ne16

PesysbTaTyt 11bOTO NOCTIIIKEHHA € TOMY AysKe IIPOMOBUCTHUMM, III0
BOHM He TiJIbKU IIPECTABJIAIOTD 3aJ0BOJIEHICTh Uyl OasKaHHA IPOMagaH
He3aJIe}KHO OJIHe BiJi OJHOTO, ajie ¥ Nal0Th 3MOTY 3PO3YyMITU Pi3HUYIO
MisK 3HAYEeHHAM, AKe I'POMalifgHM HaJaloTh TOMY YU IHIIIOMY KPUTePito
IIOCJIYT, i 3aTOBOJIEHICTIO I[/IM KPUTEPIEM, a TAKOK [IOKA3YIOTh, fie 01J1b-
III0X0 Y1 MEHIIIOI0 MipOoIo icHy€ roTpeda B IiAX 1A agMiHicTparlrii.

ITicTe KpuTEpPiiB AKOCTI, ITOJ0 AKMX 3 TOYKM 30Py I'POMaJIAH iCHYyE€
HalOiJpIIa 1oTpeba B MiAX 1 AKI JOCUTH YiTKO BiIMEKOBYIOTBCS BiJ
IHIINX KPUTEePI1iB, MOYKHA 3rPYyIIyBaTI y [Bl KaTeropii:

1.YacoBi BUTpaTH; 94acOBA JOCIKHICTD

e TOAVIHM POOOTU

e KOPOTKMUIL YacC OUiKyBaHHA

e IIBMJIKE OIIPalllOBaHHA

2. IIpoaykT/mociyra, OpicHTOBaHA Ha KJIi€EHTA

e 3pO3yMijicTb hOpMyJIAPiB

o HeDIOPOKpaTUYHA ITOBEiHKA

e IIeHTpaJIi30BaHE BUKOHAHHS

Orxe, “rpoMaasaHuH’ 0a’ka€ IIBUAKOTO Ta HECKJIATHOTO BUKOHAHHSA
cBoix moTpebd Oe3 Toro, 11106 Ha HBOTO HaKJIAJAaBCA OHPOKpPaTUUHUINM
TArap My0JIiYHOTO yIPaBJIiHEA ¥ POPMi BasKKO 3p0O3YyMIJINX, ITOIJIEHUX
Ha CEeKTOopM Ipouenyp i ckiraguux npunucis (popmysnapis). “Bin” He
xXo4ue OyTM BTATHYTUM y “OIOPOKpAaTiio” IIJIAXOM HE3POo3yMianx ¢op-
MYJIAPIB 1 BimoMunx nuiaxis. OCKIIbKY caMe depes e TPOMaAHNH AK
KJIEHT DOPMY€E CBOE CTaBJIEHHS JI0 IIOCJIYTU aJMiHicTpaIlii AK 10 Takoi,
1110 3abMpae y Hboro 6araTo gacy i € 00TAKIMBOIO, X04a “BiH” Ma€ IIpaBo
Ha ITI0 TIOCJIYTY. STiTHO 3 IpeJICTaBJIEHNMMI NaHVMY OIIUTYBAaHHA B IIbOMY
VI TOJIATAE CYTTEBA MPUUYMHA HE3aJ0BOJIEHOCTI TpoMaidaH “cBoimm”
anMiHiCcTpamiaMm.

HeobxinHo He 3a0yBaTH, 1110 CHOTOAHI “TpoMaiAHMH" OiJIBIIIOI0 MipPOIO
He roToBUi 6e3 CKapr 3aJI0BOJIbLHATICS 3aIIPOIIOHOBAaHNMMY “TioMy” aami-
HicTpalli€ro roguHamMy poboTy, “O0POKPaATUUHMM PO3NOAIIOM podoUMX
mporieciB” 3 BEJMKOIO KiJIbKICTIO Pi3HMX KOMIIETEHIIiV i MOIINPEHOI0
opraHizalfiero pobOTH 3 TPUBAJIMM OUiKYBAHHAM i MOBIJIBHMM OITpa-
LIOBaHHAM. TOMY 110 3 TOYKM 30pYy I'POMajAHMHA Ile 0O3Ha4ae€, 10 BiH
IIOBMHEH aJaIlTyBaTy CBOE IIJIAHYBAHHA J0 TOAMH poOOTH anMiHicTpa-
11ii, a TAKOYK YacTo 3BepTaTHUCA [0 Pi3HMX yCTAHOB, 1110, Ha JIOT'0 NYMKY,
KoITye 3abaraTo dacy. [le o3Hagae TakosK, 1110 BiH BCce MeHIIle TOTOBUI
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IIOTOJI}KYBATICA 3 OIOPOKPATUYHNMY POOOYMMM ITpoIiecaMy Ta POpMYy-
JApaMu, yepes fKi BiH 3HOBY BTpadaTuMe cy0’€KTMBHO “moporuii” gac.
s Toro 11100 3ano0irTu BuIle3ralaHuM “IeprioyeproBuM”’ By3b-
KJM MICIIAM HaJlaHHA MicI]eBUX IIOCJIYT, y I'poMajZiaxX 3apa3 BCce dacTille
CTBOPIOIOTLCS CIY:K0HU 11 rpomaisid (200 odicu nuist rpomajsia)®.

5. Cnyx6u pna rpomapsH: npuknag M. Nlengenb6epr

IlokpaleHHsA MicIIeBMX OCJIYT JAJIA KJIEHTIB € OQHIEI0 3 IIeHTPaJb-
HUX ITOTPed cydacHOI MOZIepHi3allil yIpaBJIiHHA Yy HAOPAMKY “MiCbKOTO
HiATIPUEMCTBA IOCJIyT”. Y 6araTbox MicTax 3 I[i€I0 METOI0 CTBOPIOIOTHCA
cayxrcou, ogicu abo yeHmpu 0as 2pPomadaHt, AKi IOKIMKAHI IIIBUIKO 1 3
“omHMX pyK”’ HaJaBaTU IPOMaAHAM BEeJIMKY KiJIbKICTb MiCIIEBUX ITOCJYT.
I, nivicHo, wac onpayr06aHHiL Mma OUIKY8AHHA, AK CBiIYaTh ONIUTYBaHHA
rpoMajisgH Ta KJIEHTIB, € OCHOBHMM ITYHKTOM KPUTMKM aAMiHicTparrii
rpoMasigHaMI.

Inesa caysxOu njia rpoMasaH NOKJIMKaHa 30Pi€HTYBaT OpraHisallio
HaJlaHHA [TOCJIYT TpoMaJgHaM i KIieHTaM Ha ixHi noTpedu. ITocsyra amgmi-
HicTpallii He MOBMHHA OiJIbIIle HaragyBaTy I'POMaAHNHY “3000B’A3aHHA
III0JI0 HBOTO 32 MiCIIeM IIPOKMBAHHA, AKE BiH 3MOKe OTPUMATHU TiJIbKI
B TOMY BUIAJKY, AKIIIO IIOJ0JIA€ BCi OI0OpOKpaTiyHi bap’epn: To0OTO, 3HA-
Jile BiAMOBimaJbHMUX OCi0, Mpoiie BiZOMUMMM ILIAXaMM i1 HaBUUTHCA
3anoBHIOBaTH popMmysiapu. Ha nmpoTuBary 1iboMy opi€HTallid Ha KJli-
€HTa O3Ha4ae, L0 agMiHicTpalia Mae “0opr J0 CraTy IPoMaJaHVHY
3a MicCIleM J10TO IPOYKMBAHHA 1 MIOBMHHA “‘3aIIpOIIOHyBaTu’ 1OMY CBOI
rocJryrv. BaskamBMM MeTOA0M ITOKPaIlaHHA IIPOIIO3UIlii aaMiHicTpalrii €
KOHI[EHTPAIliA 3aBIaHb B OJHOMY MICIIi, ITI0 CTAa€ MOYKJIMBIM 32 PaXyHOK
MisKTraJiy3eBOT0 XapaKTepy CJIys:KOM JJid rpoMasaH.

BaskauBuMy o3HaKaMM Ta IIJIAMU CIYKOM JJIA TPOMalidH €:

o IIpocTopoBa KOHIEHTpAaIlid IHTEHCMBHIX IOCJYT IPOMagaHaAM

Ta KJIi€HTaM.

Coty:x0u 1A TpoMaiAH HOBYHHI IPYHAIMHI IPOCTOPOBO MOET -
HYBaTM BCI [IOCJIYTH, AKMMM PETYJSAPHO Ta YaCTO KOPUCTYETHCH
BeJIMKa KiJIbKICTb I'pOMaifH, 1100 YHUKHYTU JOBIMX LIJIAXIB 10
piBHUX ciy»k0 (comiasbHOI coryskOu, caryskOn peecTpallii 3a mic-
1IEM IPOKMBAHHA, peecTpaliii TpaHCIIOPTHUX 3acobiB Ta iH.).

66 P . . .
B Vkpaini Bizomi me Ak yHiBepcaMu Hocayr abo LleHTpu 3 HagaHHS MyHIIUIATbHUX MOCIYT (IPHM. IIepe-

KJ1aada).
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IMocayru 3 “omunx pyr” (BceOGiuHe ompamoBaHHs CIIPABU).
IIoTpebu KITi€HTIB ITOBMHHI, 10 MOYKJIMBOCTi, BCEOIYHO OITpPaIbo-
BYBaTMCA B OJJHOMY MiCIli OJHMM CIIBPOOITHMKOM. 3 0COOJIMBOTO
NIPMUBOLY, AK Ilepeisn abo 11100, rpoMaAgHNH IOBUMHEH MaTu
MOSKJIVIBICTh 3BEPHYTUCA O OJHOTO CIIIBPOOITHMKA, AKMII Ma€
OyTM 3maTHMII OIIpalIfoBaTH BCi ITOB’A3aHi pobodi mmpoiiecu i He
BiATIPaBJIATHA TPOMAJAHNHA JI0 PI3HUX MiCIlb, HABITH AKIIIO BOHU
3HaXO0JATHCH 10 CYCiICTBY.

3aBepiiaJbHe ONMPAIOBAHHS CIPaBIL

IloBuHHa icHYBaTU MOKJIVBICTD JJIA 3aBEePIII€HHS OIPaIllOBaHHA
noTpedu KJIi€HTa B paMKax OZHOTO PobOYOro mpoliecy, 1100 rpo-
MaJAHVH HEe MYCHUB II0 JIeK1JIbKa pas3iB BizBimyBaTy Ti cami um
1M1l MicIis.

Bcebiune KOHCYJIbTYBaHHS Ta iHQOpMAILis.

I'pomapsanm NOBMHHI 3a37aJieriib MaTy MOKJIMBICTD, HaIp., 3a
TesedoHoM un yepes [HTEepHET OTpUMaTH iHPOPMAIliIo IIPO Big-
MIOBiZAJILHMUX 0Ci0, HeOOXigHI TOKYMEHTN, TOOUHM POOOTH Ta iH.
Y camiit corysk0i 1A TpoMagAH IPOMaJAHY ITIOBVHHI MaTy MOMK-
JUBICTL OTPMMATH IH(OPMAIII0 MIOA0 BCiX MYHIUIIAJIbHUX
II0CJIYT, TOOTO TAKOK 1 IIIOJ0 TUX IIOCJIYT, AKi He HaJaloThcA Oe3-
IocepegHbO y CIIysK0i 1J1A rpoMaIsaH.

3pyuHa mocsizkHicTh / JlenienTpasizoBani ditiamnam.

Cay:x0u n1s rpoMaZigAH HOBUHHI OYTU JIETKO AOCSAKHUMM IJIA
BCiX KJII€HTIB, BKJIIOYAKOYM TPOMAJAH i3 (PisMUHMMM BagaMu
(ocobnmmBuMu norpebamn). Ile, B cBOIO yUepry, BUMarae IeH-
TPaJbHOTO PO3TAIIYBAaHHA 1 3pYYHOIO CIIOJyYEHHA 3a JOIIOMO-
TOI0 TPOMAJICBKOTO TPAHCIOPTY. ¥ OINBIIMX rpoMaziaxX IIOBMHHI
OyTHU CTBOpPEHI HeleHTpaJidoBaHi (ijianam (Hamp., y paioHax
MicT, rpoMajziax Ta is.).

3py4Hi roguHI pooOTH IJIA KJIIE€HTIB.

HasiTp Halikpala ciaysk0a 4Jid rpoMajiaH HiUoro He BapTa, SAKIIO
roayiHy il poOOTY MOKJIMKAHI B IIEPIIY Yepry “3aXuIaTyl CIiBpPO-
OiTHMKIB azmMiHiCcTpalii Big rpoMaiagH, AKi 3aBasKalOTh IM ITPAITIO-
Batu”. OpieHTAallia HA KJIEHTIB 0O3HaYaE, 1110 poOOdUi Imporecu Ta
oprasisaliisg poboTy IIOBMHHI CIIPAMOBYBaTIUCA Ha KJIieHTa. ToMmy
CHYsKOM IJIA rpoMalAH IIOBMHHI IIPalioBaTU II0 MOSKJIMBOCTI
IoBrO 1 OyT™! Bigkputumu 6e3 nnepeps. TyT cain opienTyBaTuca
Ha TOAVIHY POOOTH IIPMBATHNX TOPIOBMUX 3aKJIAIiB Ta HAJaBaviB
TIOCJIYT.
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o 3py4He opOPMIIEHHA TAa aPXiTEKTypa.

Cay»x0a 114 rpoMaisfiH IIOBYHHA TaK0K 1 30BHIIIHBO Oy TI 3pyd-
HOIO 1Jid rpoMafsaH. Bona He mMae OyTu IJ1A KJIE€HTIB HECTPYK-
TypOBaHOIO 200 HeuiTKo0. CJIiJl TAKOYK BIAMOBJIIATICA BiJ] TAaKUX
OIOPOKpPATUYHNX PEryJIIOBaHb JK, HAIP., “BiKOHIA” 3a asidaBiT-
My rpynamu Jjitep (A-K, JI-f), 3acTrapinoi cucTeMy BUKJIVKY
(3a HOMepoM) Ta iH. HoMy rpoMaIAHNH HE MOKE BiJILHO 00paTu
“cBoro” coiBpobiTHMKA Ta OOrOBOPUTHM CBOIO IOTPedY y “Bpyd-
HOMY” OTO4YeHHi?

BrnipoBamsxkeHHsA ciaysk0 AJiA IpoMajsH CTAJI0 MOMKJVBMM He B
OCTaHHIO YepPTry 3aBAAKY 3aCTOCYBAHHIO CyYaCHUX TE€XHOJIOTi 00poOKM
JaHuX Ta KomyHikaniii. CydacHa iH(opMallifiHa Ta KOMYHiKalliliHa
TeXHIKa J03BOJIAE peiHTerpyBatu Bce Oijabin audpepeHIirioBaHi
Ta CerMeHTOBaHi 3aBJaHHA YIIPaBJIHHA, 32 PaXyHOK YOro IIOCJIYTH,
AKl paHillle HaJaBaJMCA B PI3HUX MICIAX Ta PI3HMMM BiIOMCTBaMI,
3HOBY MOXKYTHb OyTU IIO€QHAHI i 3aITPOIIOHOBaHI rpoMagAHaAM AK €q/HA
IIOCJIyTA.

HacTynHi pe3yabTaTyi onumy8aHHs 2pomadit u,000 8nposadieHHs
cayncou oas epomadan y m. Ietideavbepe [eMOHCTPYIOTh, IO ILIAXOM
BIIPOBAJ?KEHHS TaKUX CJIYKO MoKe OyTM NOCATHYTUI BEJMKNUI yCIIiX
y rpoMajigH, 0cOOJIMBO y BiIHOIIIEHHI 0 TMX KPUTEpPiiB AKOCTI (daco-
BUIT (PAKTOP, 3PYUHMII IJIA KIIIEHTA IPOAYKT), AKMMU ITPOMaIAHN Oy
ocobmBo He3anoBoJieHi. CTBOPEHHA CIysKD 1A rpoMaiAaH (OHA I1eH-
TpaJibHa CIysKOa IJIA TPOMaidH i JelleHTPaJli3oBaHi ciy:kou y paitoHax
MmicTa) y M. ['eiiens0epr oTpuMaJlio HaI3BUYAHO BEJIMKY TPUXMIIBHICTD
HaCeJIeHHA.

Tak

96,5% Hi

2,6%

Hemae Bignosiai

0,9%

Puc. 4. [Ipuxuavricmsd 00 cmeopents cayicd 0as epomadan y m. Fetideavbepe.
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[Oobpe
60%
3a408BiNbHO
4%
Oyxe pobpe He 3agnoBinbHO /
Hemae Bignosigi
33,0%
3%
Puc. 5. Oyinka 200un pobomu cayxod 0as epomadan y m. I'etideavbepe.
Jobpe 3a40BiNIbHO
24% 2%
He 3apoBinbHO /
Hemae signosiai
3%
Oyxe pobpe
71%

Puc. 6. Oyinka uacy outkysarnHsa y cayicoax 0asa epomadan m. I'elideavbepe.

BinbwHe Hix 2 rognHu

10%

2 roaviHu

26%

MeHwe Hix 1 rogmHa

31%

1 rogmHa

33%

Puc. 7. Exonomis uacy 3a paxyHox enpoeadiceHHs CAYHCO Onsl 2pOMadiH

y m. Fetideavbepe.
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HapnsBudaiiHO BeJIMKa MPUXUIIbHICTD MeIIKaHIB [eiigensdepry no
CTBOPEHHS CIIYsK0 JIJIA TPOMAaIAH IIOACHIOEThCA — AK I1e BUIHO 3 HaCTYyII-
HUX rpadikiB — TUM, 110 BiAOYyJIOCA MOKpPAaIleHHA AKOCTI IIOCJIYT 0CO-
0J1BO 3 OIJVIANY Ha roAMHM POOOTH i Yac OYiKyBaHHSA Ta OIPAI[fOBaHHA
CIIpaBM, AKi JJIA IPOMaAH € 0COOJIMBO BasKJINBYIMIL.

IIpoexkTn cay:x0 nJyia rpomandH (a0o eHTPiB 3 HAaJaHHA IIOCJIYT)
TIOBVMHHI 3aTaJIOM 3BepHYTM yBary Ha Te, 1110 TAKNIi IO3UTVBHUI Pe3yJIib-
TaT MOYKHA OYiKYyBaTMU JIMIIIE TOLI, KOJIN:

e CIIEKTP 3aBJAHb € IIOPiBHAHO HIVPOKNM;

o Moske OyTu 3abe3rneudeHa BiAIOBigHA opraHizdallis podboTu (Bce 3
“omHMUX PYK” UM KOPOTKI I1J1sAXM) (0COOJIMBO 32 JIOIIOMOTOIO KBa -
JidpikoBaHMX CITIBPOOITHUKIB i iHPOpMAIliitHOI Ta KOMYHIKaIlii-
HOI1 TeXHIKN);

e ToaVHM PobOTM alanToBaHi 40 nodaskaHb 4y ITOTPeD KIIIEHTIB,;

o 3abesmneueHi paMKOBI yMOBM (Miclia AJid NMapKyBaHHSA, IPUMi-
LIIeHHs, CYIIPOBig Ta iH.);

e IiJICHO BiIOYBa€THCA €KOHOMIA YaCy JIJIA TPOMaJIAH.

Ortsxe, cary»xk0u JIJ1A TPOMaJAH caMi cCo00I0 He TPU3BOIATD JI0 ITOKPa-
IIIEHHA 3aJ10BOJIeHOCTI rpoMagad. OcoOsmBO BeJIMKY yBary CJif Ipuii-
JIATY acCIIeKTy 3a0lllaJsKeHHA Jacy AJs rpomagsaH. CaMma 110 cobi KOHIIeH-
Tpallifa 3aBJaHb B OHOMY MicCIli X04a 71 pOOMTH MOMKJIVBYM 33 JOBOJIEHHA
norped “3 ogHMX PYK”’, ajle 6€3 KPUTUIHOTO IIOTJIANY Ha OpPTraHi3aIliro
pobounx mporecis (workflow-management®) mocrae Hebesnexa, 10
BUTpPATH Yacy AJIA IPOMaJAaH CyTTEBO He 3MeHIIaTbesA. To0To, 11e 03Ha-
4ae, 1110 He JINIIIe AJIA TPOMaJAH IIOBVMHHO Oy TH CIIpOIIleHe 3aJ0BOJIEHHSA
ixHix ToTpeb, aJe 7 3cepeanHM HEOOX1JHO TAKMUM YMHOM BUKOPUCTOBY-
BaTV MOXKJIMBOCTI Cy4acHOI iHpopMalliifHOI Ta KOMYHIKaIli/fHOI TeXHIKH,
11100 MOYKHa 0yJIO YCYHYTM PO3IIOZLJN IIpalli i CIIpocTUTM pobodi IIpoLiecu.
Ha npaxTuiii 11e o3Havae, HaIIpUKJIA, 1110 TaHI Ha HOBOTO I'pOMaJAHIHA,
AKNI IIIOVHO 3apeeCcTPyBaBCs, aBTOMATUYHO y TOMY CaMOMYy I1a0JIOHi
Morsu 0, MpMUMipoOM, BUKOPMCTOBYBATHUCA IJA IepepeecTparii ioro
aBTOMOOLJIA.

Hacamnepen toni, kosnm ciayskba AJsa rpoMajaH MYCUTb BIIOpa-
THCA 3 BEJIMKOIO KiJIbKICTIO KJi€HTIB, workflow-management HabyBae
0cOOJIMBOTO 3HAYEHHHA, OCKIJIBKY OpraHidallia pododYmux IpoIeciB CyT-

67 . . .
Workflow-management y nepekjaji 3 aHIVI. — YIPaBJIiHHA TEeXHOJIOTIYHUM IIOTOKOM

(mpuM. mepekIazayda).
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TEBO BILJIMBAE Ha YacC OIPAIIOBAHHA 3 PO3PAXyHKY Ha OJIHY cIIpaBy. Hac
OIIpalIlIOBaHHA OJHI€1 CIIpaBy Ma€, y CBOIO UePTy, BUPIIIaIbHNII BIJINB Ha
Te, CKIJIbKM Yacy JIOBeZeThCS BUTPATUTU I'POMAJAHNHY Ha OTPUMaHHA
OfHI€1 MyHIIMNIAJIbHOI nocayru. et BUCHOBOK CTaB pe3yJbTaTOM BUKO-
pPMCTaHHA IPOrpaMM IIPOrHO3yBaHHA Yacy O4UiKyBaHHA, KIJIbKOCTI KJIi€H-
TiB i poboumx Micilb, AKa 0yJa po3pobJseHa B MerKaXx IJIaHyBaHHA IIEHTPY
3 HaJlaHHA nocJyr y M. JlopTMyH i Oyze rmosAcHeHa B paMKax KOPOTKOI
mpe3eHTalii.

6. NMporpama nporHo3yBaHHA NPOAYKTUBHOCTI
o6cnyroByBaHHS KnieHTIB / Hac o4vikyBaHHS:
yac onpavoBaHHS CNpaBu K BUpiLLanbHUA
KpUTepin BUTpaTH Yacy KnieHTom

Brinennsa igei cayskbu njia rpomasifgH, TOOTO peopraHisallia Bijgo-
MUMX CTPYKTYP 1 poboumx IpolieciB 3 opieHTalli€l0 Ha KJIi€HTa, CTaBUTh
OyIb-AKYy aJIMiHiCcTpalliio Itepe] BUPIIIEHHAM NPaKTUIHUX MIPOOIeM:
o {Iki mocityru coig mpononyBaTH 3 “OgHUX PYK’?
o Ha crinbky kiieHTiB Ta 3 AKMMMU NoTpedaMy CJIi pPo3paxo-
ByBaTU?

o Ckrinbku nnorpibHO NepcoHaJy Ta Ha AKUIL gac?

e Yy MOXKYTb TOAMHM poOOTM OyTHu OiNBII 3PYUYHMMM JAJIA
KJI€HTIB?

o Yy mosxe pobounit yac 6y Ty opraHi3oBaHM THyUKile?

o fIk opranizyBaTy po6odi mmporiecy, pododi MicIiA, KOMIT IOTEPHY

TeXHIRY?

o fKMM [OpPOCTOPOBMM UM apXiTEKTYPHUM BUMOTAM CJIiJ
BigmoBimaTn?

o Immre.

IIporpama nporHo3yBaHHS HNPOAYKTMBHOCTI OOCIyroByBaHHS
KJIi€HTIB / 4acy odikyBaHH:A 0OyJa po3pobisieHa 3 MEeTOI0 IMiATPUMKMU
agMiHicTpalilt Ipy BMUpIlIeHH] JeAKNX 3 IMX NMTaHb. B paMKax mnJja-
HYBaHHA po30yI0BM KOMILJIIEKCY MicbKoi agMinicTpanii M. lopTmMyHzAa 3
MeToIO 11 IepeTBOPEHHA Ha LIeHTpP 3 HaJaHHA IIOCJIYT Ta 3a JOPYYeHHAM
i y cniBpobiTaniTei 3 IIpoekTHOI0 rpynoo IleHTpy 3 HamaHHA MOCIYT
M. JlopTmyHaa, Ha kadenpi npod. n-pa I'. Knareca IactutyTy aamizi-
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crpatuBHUX HayK M. [IInteiiepa Kai Maccepom ma Xpucmurnoro Ommep
OyJia po3pobJieHa BiATIOBiTHA MOJEJIb.

IIporpama oxXorLIIO€ EKITbKA BapiaHTIiB (MOIYJIIB) 3 PIBHMMU MOK-
JIMBOCTSMM PO3PaxyHKY dacy O4iKyBaHH JJIA KJII€HTIB Ta PO3pPaXyHKY
HEOOXiTHNX POOOYMX MiCIlb, & TAKOK 3 PI3HMMY MOXKJIVIBOCTAMMI IIJIAHY -
BaHHA/CUMYJIAI] 3acTOCyBaHHA HASIBHNX POOOYMX MicHb Ta podoTHU 3
KJIieHTaMu (HaIp., pO3paxyHOK KIJIBKOCTI KJII€HTIB y Yacyu MaKC/MaJIb-
HOTO HABaHTAKEHHA) i BINIMBY 301JIbIIIEHHA TOJUH POOOTH.

Bazosi mogeui I ra II:

Y 6azoBux mogzesax I Ta II po3dpaxoByeThcsa yac O9iKyBaHHSA IS
KJIC€HTIB B 3aJIEKHOCTI BiJ cepeJHBLOro Yacy OIIpaIflOBaHHS OJXHiel
crpaBM i KijgbKocCTi KIieHTiB (Ha ronguay). Mogess I: Po3Butok gacy
OYiKyBaHHSA BU3HAYAETHCA HA YaCOBOMY BiJIpi3Ky (Hamp., 1 ros.), TodTO,
HaIp., micasa 30 xB. — 10 xB. o4iKyBaHH4, micid 60xB. — 20 XB. O4iKyBaHHSA
To1ro). Hac ompaiioBaHHA 3 PO3PAxXyHKY Ha OLHY CIIPaBy/OIHOTO KJIi-
€HTa MOsKe OyTM BiJIbHO 3amaHmii “Bixg 1”7 qo “HeckingyeHHOCTI”.

Mporpama nporHo3yBaHHA NPOAYKTUBHOCTI 06CNyroByBaHHA KNIEHTIB /
yacy ouvikyBaHHSA LleHTpy HagaHHSA nocnyr M. lopTMyHA
AvHamiyHa 6asoBa mopensb I

Yac ouikyBaHHS B 3aJIe)XHOCTI Bifi KiIbKOCTi 3alHATUX Po60ounx MicLb, KiNbKOCTI KNi€HTIB i yacy
Ha onpauloBaHHSA CrpaBu; roAUHNU Ppo60THU — KOHCTAHTHI

Po6oui micus 26 Yac Ha onpaulBaHHS 10 6
OAHi€l cnpasun

KinbKicTb KnieHTIB / Bpak poboyoro vacy / Yac o4ikyBaHHS Yy XBUINHAX:
roa. XB.
0 10 20 30 40 50
10
180 40,00 Y nepioaax onpautoBaHHsa (Makc. 7)
1 | 1 | 1 1 | 1 | 1
Y XxBunAnHax
10 | 10 | 10 10 | 10 | 10
(c) Masser

Puc. 8. Basosa modeas I: Kiavkicms Kounmaxmis 3 xatenmamu — 180, xiavkicms
pobouux micys — 26, uac onpayrosarnHa o0Hiel cnpasu — 10 xa.
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Bazora mozens I gae po3paxXyHOK 4acy OUIKyBaHHA NJIA KJI€H-
TiB B 3aJI€KHOCTI BiJl KiJIbKOCTI HaABHUX POOOYMX MiCIlb, KiJIBKOCTI
KOHTAKTIB 3 KJIl€HTaMI 1 dacy ompaljjoBaHHA onHiei cmpaBu. IIpo-
rpaMa IIPOTHO3yBaHHsA 0a3yeTbcA Ha NPUIIYIIEHHI, 1110 pobodi miciia
€ 3alHATHMM Ha IeBHMI Jac (s iHIIUX KJII€HTIB) B 3aJEeKHOCTI BifJ
cepenHbOI TPMBAJIOCTI ompalloBaHHA ofHiei cripaBu. (CepenHio Tpu-
BaJIiCTh OIIPAIfOBAHHA OJHIE€1 CITpaBM CJIiJ] BUPaXyBaTU B 3aJI€3KHOCTI
BiZl cpepm mocayry, HaIp., peecTpaliida 3a MiclieM IIPOKVBaHH:A, pee-
cTpalia TpaHCHOPTHUX 3acobiB, iH.). Buxonaunu 3 26 pobounx micib i
10 xBuJIMH Ha onpallloBaHHA OJHi€l cripaBM, OJHOYACHO MOXKYThb OyTH
ompanboBaHi 260 KJII€HTO-XBUJIMH. 3 PO3PaXyHKY Ha TOOMHY MAaEMO,
TakKMUM 49yHOM, 1560 XBMJINMH Ha OIpaIlfoBaHHA IOTPed KJieHTIB abo
156 kJieHTiB, AKIIO OpaTy B cepegHboMy 10 XB. Ha POOOTY 3 OTHUM KJIi-
eHTOM. fIKIIO0 MaeMo Oijbiile HidK 156 KJI€HTIB, TO BUHMKAE HEOOXig-
HICTBb IIOYEeKaTH.

Y rabauui (Puc. 8) HaBeneHa cuTyalig, KoM Ha TOAMHY IIPUIIa-
naoTh 180 kiieHTiB. SKIIO IPUIYCTUTH, 10 KJIIEHTN He 3’ ABJIAIOTHCSH
BCl OTHOYACHO, a TPUXOAATE ¥ BiJITHOCHO PiBHI ITPOMIKKM YaCy OJIVH 32
olHUM, TO Ha KoxkHI 10 xBuanH npuxoautbea no 30 kaieHtis. OTike,
26 poboumx Micllb CTAIOTh JOBOJII IIBUAKO 3aHATUMU. [IJ18 OCTaHHIX
4 RJI€HTIB BUMHMKAa€E€ HEOOXiQHICTh OUIKyBaHHA IIPOTATOM MaKCUMyM
10 xBusMH, AK 1€ TTOKa3aHo B TabauIll 8 y HMIKHbOMY PAAKY “VY XBU-
smaax”. Roxui 10 xBuyme npubyBaoTs HacTynHi 30 KiieHTIB, aje
IIPOTArOM 3MOJIeJIbOBAHOI B I1iVi cUTyallii roquHmy poboTy 30iIbIIeHHA
Jacy ouikyBaHHA noHaJ] 10 XBuJIMH He BinOyBaeTbCcdA, OCKIJIBKY ITPO-
NYKTUBHICTE 26 cHiBpoOITHMKIB ITepeKpuBa€e IO KiJbKICTb KJi€H-
TiB. KosxHi 10 XBUJINH yekaioTh y 4dep3i 4 “3aiiBux” KJi€HTH, TOOTO
3 po3paxyHKy Ha roguuy (60 xB.) 24 riienTn. TyT He pO3rIAA€TbCA
BUIAJIOK, KOJM IIepeJ KIIEHTOM y 4ep3i 4eKaloTh I1le IBa IHIIINX KJIi-
€HTHU (y IbOMY BUIIQJKY BiH MycuB 61 yekaTu B cepegubomMy 20 XBu-
JauH). TinbkM TOAl, KOJMM KiJBbKICTh KJIIEHTIB, 1110 OYiKYIOTH, (y HaHil
cutyarii 24) nepebisnbirye KinbKicTs pobounx micus (26), 4ac odiky-
BaHHA CTa€ JOBIIMM HI}K TPUBAJICTL ONpPAI[lOBAHHA OJHI€l cIIpaBu.
Ile, HanpuKkIag, MOYKe TPANIUTUCHA, KOJIY IIPOTATOM FOOUHY IPUINAYTh
Ha 20% kJieHTiB 6inbine, To6TO 3aMmicTb 180 Ha 36 KiieHTiB OlibIlle —
3araJjioM 216 KJi€HTIB.
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Mporpama NnporHo3yBaHHA NPOAYKTUBHOCTI 06CNyroByBaHHA KNI€HTIB /
yacy ouvikyBaHHSA LleHTpy HagaHHSA nocnyr M. [lopTMyHA
AvHamiuHa 6asoBa mopenb I

Yac ouikyBaHHS B 3aJIe)XHOCTI Bifi Ki/IbKOCTi 3alHATUX Po60ounx MicLb, KibKOCTI Ki€HTIB i yacy
Ha onpauloBaHHSA CNpaBu; roaguHN po60THU — KOHCTAHTHI

Po6oui micus 26 Yac Ha onpautoBaHHS 10 6
OfHi€i cnpasm

KinbKicTb KnieHTIB / roa. Bpak pobouoro yacy /xB. Yac o4ikyBaHHS y XBUIMHAX:
10
0 10 20 30 40 | 50
216 100,00 Y nepiogax onpautoBaHHs (Makc. 7)
1 1 2 2 2 | 3

Y XBunmHax

10|10|20

20|20|30

(c) Masser

Puc. 9. Basosa modeas I: KiavKicms KoHmaxkmie 3 kaienmamu — 216, xKiavkicms
pobouux micys — 26, uac onpayrosanns ooniet cnpasu — 10 xs.

Yac ouikyBaHHA 30iyblyeTbca Ha 20 XBUJIMH MicJs TPbOX Iepi-
oxiB, abo 3 20-0i xBuamHMU. OCKiIbKM KOKHI 10 XBUJIMH IPUXOLATH
36 KJieHTIB i, AK 1 paHille, B HaABHOCTI € “jumie” 26 poboYMx MicIlb,
TO YeKaTy MycATb Tenep KoxkHI 10 xBusmH 10 kiieHTiB. Yepes 30 xBU-
JIVH 4eKaloTh Bike 30 KiieHTiB, TOOTO Iepii pobdodi Miclld MaloThb BiKe
II0/IBiJiHe HaBaHTAaKEHHdA, a IIePIIi KJII€HTY MyCATb YyeKaTy 20 XBUJINH,
TOOTO fBa Ilepioay onpalfoBaHHA. OCTaHHI KJIIE€HTH, AKI IPUXOAATH IIPO-
TATOM ITi€i roauHM, IOBUHHI YekaTy BiKke 30 XBUJIMH.

MixaBo moAMBUTHCH, I1I0 BiAOYBaETHCA, KOJIM 32 BCIX iHIIIMX HE3MIHHIX
YMOB 3MIiHIOETBCA KiJIBKICTh POO0YMX MiCIlb, HAITPUKJIIA, 3MEHIIIYETbCA
Ha 20%. TobTo, 26 panilie HaABHMX POOOUMX MiCIlb MU 3MEHIITYEMO Ha
5,2 mic1ia i orpumyemo npubansHo 21 poboue Micle.
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Mporpama NnporHo3yBaHHA NPOAYKTUBHOCTI 06CNyroByBaHHA KNIEHTIB /
yacy ouvikyBaHHSA LleHTpy HagaHHS nocnyr M. [lopTMyHA
AvHamiuHa 6asoBa mopenb I

Yac ouikyBaHHS B 3aJIe)XHOCTI Bifi Ki/IbKOCTi 3alHATUX Po60ounx MicLb, KibKOCTI Kni€HTIB i yacy
Ha onpauloBaHHSA CrpaBu; roAuHNU po60TU — KOHCTAHTHI

Po6oui micus 21 Yac Ha onpauBaHHS 10 6
OAHi€i cnpaeun

KinbKicTb KnieHTIB / Bpak pobo4yoro yacy / Yac o4ikyBaHHS Yy XBUINHAX:
roa. XB.
0 10 20 30 40 50
10
180 90,00 Y nepiogax onpautoBaHHsa (Makc. 7)
1 | 1 | 2 2 | 3 | 3

Y XBUAMHax

10|10|20

20|30|30

(c) Masser

Puc. 10. Basosa modead I: kKiavKicmd KoHmaxmis 3 xaienmamu — 180, xKiavkicms
pobouux micysb — 21, uac onpayrosarnna o0OHiel cnpasu — 10 xa.

MoskHa mmobaumTy, 110 HACJIAKM 3MEHIIIeHHA KiJIbKOCTI poboumx
miciib Ha 20%, maiike Ti cami, 1110 i1 mpy 30iIbIIIeHH] KiJIbKOCTI KiieH-
TiB Ha 20%), i3 Ti€io pisHuIlEO, 1110 30ibIIIEHHA Yacy odiKyBaHHA 10 30
XBUJIVH HaCTyIIa€ ByKe TPoxM paHimre. KinbkicTh He0OXinHMX poboumx
MiCIIb €, OT?Ke, IIPOMOPIIMHOI 0 KIJIBKOCTI KJIE€HTIB, IPY YOMYy IpPU
301iJbIIIeHH] KiJIbKOCTI KJIE€HTIB € HeoOXiJHOIO IeIlo MeHIIa KiJbKiCcTb
pobO0YMX MicCIlb.

Ajte 10 BigOyBa€eTbCA, KOJIM 3MiHIOETHCA POOOYMIL YaC Ha OIIpaliio-
BaHHA ofnHiel cripaBu? IlpumycTumo, 110 i 1ei yac 3HOB-Taky 301J1b-
uryetrbed Ha Ti cami 20%, ToOTO cTaHOBUTL 12 XBUJIMH Ha OIIPAIIOBAHHA
OJlHi€1 cripaBm.

fAx baummo 3 Tabismri (Puc. 11), 36iyibI11eHHA Yacy Ha OIIPaIflOBaHHA
OZHi€I cIIipaBM Ma€ HACJIIKOM He TiJIbKM Te, 10 Hicad 3 uu 6 mepionis
4Jac ouikyBaHHA 30iyblIyeThCA HA OnMH nepiox (12 xB.), aJe ¥ Te, 110
caM 4ac O4iKyBaHHA IPOTATOM OJHOTO repiony 36inburyersesa Ha 20%.
3a paxyHOK IIbOT0 301/IBIIYETHCA Ha I1e}l ITIOKa3HMK 1 Yac OYiKyBaHHA
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KOYKHOTO0 JOJIaTKOBOTO 1epiony. Tomy y OpiBHAHHI i3 cuTyaliie€ro, KoJan
MM 301JIbIITyBaJIM KiJIbKICTB KJII€HTIB a00 3MEHIITyBaJM KiJIbKiCTb po00-
4yx Miclb i MaJsu B Kinni 30 XBUJIMH Yacy O4iKyBaHHA, TYT MU MaeMO 36
XBUJMH. JI0 TOrO 3K Bske Ha IOYaTKY KJII€HTHU 4eKalOTh JoBIlle — 12 XBu-
auH 3amicTb 10. Tak AK yac onpallfoBaHHA OJHI€I clipaBy Ma€e IIOABIiM-
HUI BIJIVB Ha YacC OYiKYBaHHA JJIA KJIE€HTIB, TO BiH 30iJbIIIyEe TaKOK
TTIOKa3HMKM I iHIIMX TapaMeTpPiB (KiJIbKOCTI KJI€HTIB Ta poO0YNX MiCITh).
Taxknuit kxamaatmuuHul XapakTep dacy OIpallloBaHHA CIIpaB MOYKHaA
4iTKO 100a4YMTH, AKII0 PO3IJIAHYTHU HACTIIKY, HAIIPUKJIAL, OJJTHOYACHOTO
301JIbIIIeHHSA KiJIbKOCTI KJIIEHTIB i yacy onpallloBaHHA OfHi€l cipaBu.

Mporpama NnporHo3yBaHHA NPOAYKTUBHOCTI 06CNyroByBaHHA KNI€HTIB /
yacy ouvikyBaHHS LleHTpy HagaHHSA nocnyr M. lopTMyHA
AvHamiuHa 6asoBa mopensb I

Yac ouikyBaHHA B 3a51€XKHOCTI Bifj KiNIbKOCTI 3aiiHATUX POo60UMnX MiCLb, KisIbKOCTi KNi€HTIB i yacy
Ha onpauoBaHHSA CrpaByu; rOAMHN po60TU — KOHCTaHTHI

Po6oui Micus 26 Yac Ha onpautoBaHHs 12 5
OAHIEI cnpasu

KinbKicTb KnieHTIB / Bpak poboyoro vacy / Yac o4ikyBaHHS Yy XBUIMHAX:
roa. XB.
0 12 24 36 48 60
12
180 90,00 Y nepioaax onpautoBaHHsa (Makc. 7)
1 | 1 | 2 2 | 2 | 3

Y xBununHax

12|12|24

24|24|36

(c) Masser

Puc. 11. Baszosa modeasn I: KinvbKicms xonmaxmis 3 katenmamu — 180, KinbKicms
pobouux micyb — 26, uac onpayrosarna o0OHieL cnpasu — 12 xa.

3 tabsmi 12 BUAHO, 1110 HE TiJIbKM 30iJIbININMBCA PiBEHb Yacy OdYi-
KyBaHHA 3 10 mo 12 xBuJmH, ajie ¥ Te, 10 BimOyJmcA TPU 3aMicTb
IBOX “cTpuOKiIB” y "aci odikyBaHHA (3 12 1o 24 i no 48 3amicts 3 10 10
20 i “mume” po 30 xBusMH). [HIIIMMM cjloBaMM: AKIIO B CUTyAallii 3 4acom
ompaIlfoBaHHA onHiel cupaBy 10 XB. mpy 30i/IbIIIEHH] KiJIBKOCTI KJIIEHTIB
Ha 20% 306isnbIieHHA Yacy odikyBaHH:A 10 30 XB. BinbyBaJjocs auiie yepes
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50 xBuJIMH, TO y CUTyallii 3 4YacoM OIIpallloBaHHA OAHiel cupaBu 12 XB.
4Jac o4ikyBaHHA 30i1b1Ty€eThCA Ha 48 XB. B)ke yepes 48 xB.: ToOTO, cepen-
Hill yac o4ikyBaHHA 301JIbIIIy€e€ThCA 1 Ie 301JIbIIIeHHA HAaCTyIIa€ paHiIIe.

Mporpama NnporHo3yBaHHA NPOAYKTUBHOCTI 06CNyroByBaHHA KJNI€HTIB /
yacy odikyBaHHSN LleHTpy HagaHHsA nocnyr M. lopTMyHA
AvHamiuHa 6asoBa mopensb I

Yac ouikyBaHHSA B 3a51€XKHOCTI Bifi KiNbKOCTI 3aiiHATUX po60UmnX Miclb, KisIbKOCTi KNi€HTIB i yacy
Ha onpautoBaHHsA CrpaBu; rOAMHN po60TN — KOHCTaHTHI

Pob6oui micus 26 Yac Ha onpautoBaHHs 12 5
OAHI€El crnpasun

KinbkicTe knieHTiB / roa. | bpak poboyoro yacy /xB. Yac ouikyBaHHS Yy XBUIMHAX:

12 0o | 12 | 24 | 36 | 48 | 60
216 206,40 Y nepiogax onpautoBaHHs (Makc. 7)
1] 2| 2] 3| 4| 4
Y XBUANHaxX
12 | 24 | 24 | 36 | 48 | 48
(c) Masser

Puc. 12. Basosa modeas I: KiavKicmb KoHmaxmis 3 xaienmamu — 216, xiavKicmos
pobouux micys — 26, uac onpayro8arHn 00OHi€L cnpasu — 12 xa.

fIx cBimuMTH BUllleHaBeNeHMII IPUKJIAL, Yac OIIPAIIOBaHHA OnHiel
CIIpaBY Ma€ NOHAONPONOPYLUHULU BILJIMB Ha YaC OYiKyBaHHSA NI KJI€H-
tiB. Tomy workflow-management (y noeOHaHHT i3 CYUACHUMU THPHPOP-
MAYITUHUMU MA KOMYHIKAYTUHUMU MEeXHOA02IAMU) HaOYBa€E [IEHTPaJIb-
HOTO 3HA4YEeHH:A JJIA NOKpPAIlleHHA SKOCTi IOCJIYT AJs IpoMajsH, 1 He
JIMIIIE TiJTBKM U1 CITysK0 HaJaHHSA IIOCJIYT TPOMaaHaM, ajle BCe 3K TaKu
0CcO0JIMBOIO MipoIo 1A HUX. HaBpaAx um BapTO OYiKyBaTy IOKPAIlleHHA
AKOCTI IToCcJIyT 6e3 CyTTEBOrO IIOKPAIlleHHA Po00YMX IIPOIIECiB.
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HAWBIJIbLL PO3MNOBCIOXXEHI MOCNYIA

rPOMAL ®PH®
Cranom Ha 08.10.2008 p.
Ilozu- ITocayra
misa

1 3BepHEHHA 3 3asBOI0 IIPO BMUAAYY ITOCBiTUeHH 0co0M

2 3BepHEHHS 3 3asBOIO0 IIPO OTPMMAHHA BUTATY 3 PEECTPY MOiM

3 PeecTpallis TpaHCIIOPTHOrO 3aC00y

4 TlepepeecTpallis TPAHCIIOPTHOIO 3aC00Y

5 3BepHEeHHSA 3 3a8B0I0 IIPO BUIAYY 3aKOPJOHHOTO [IACIOPTY,

6 IlepepeecTpallis Miclld IPOKMBAHHA

7 3BepHEeHHs 3 3asIBOIO IIPO BUILIATY CYOCHUIil Ha OMJIATY sKUTJIA

8 SBEPHEHHS 3 3a5B0I0 PO BUAAYY 3aKOPJIOHHOTO ITACIIOPTY JJIA IUTUHA

9 Peecrpaiiis numoby

10 |Peecrparlia nignpruemcrsa

11 3BepHEHHS 3 3a5B0I0 PO BUAAYY JOBIJIKM ITPO IIONIEPEHIO CYIMMICTh

12 | 3HATTA TPAHCIOPTHOTO 3ac00y 3 00JIiKY

13 | 3BepHeHHA 3 3aABOIO IIPO BUAAYY TUMUYACOBOTO PEECTPALIIIIHOTO HOMEPY
TPAHCIIOPTHOrO 3ac00y

14 Bupaua noBigku npo BJIacHUKA

15 | 3BepHEHHA 3 3aABOIO IIPO BUAAYY KaPTKMU JIJIA OOJIKY ITOJATKY Ha 3ap0-
OiTHY IaTy

16 | BpoHmoBaHHs 0asKaHOTO PEECTPALliIHOTO HOMEPY

17 PeecTpaliisa Miciig nposKuBaHHS

18 3BepHEHHS 3 3a5B0I0 IPO BUAAYY ITOCBIAYEHHS BOJIA

19 | 3BepHeHHA 3 3aABOIO IIPO BIUAAYY 3HAKY IIPO PiBEeHb BUKUIB CasKi TpaH-
CIIOPTHOTO 3ac0o0y

20 PeecTpariia gomaiixix cobak

21 3aMiHa TeXTaJIOHY TPaHCIOPTHOIO 3ac00y

22 | 3BepHEHHA 3 3aABOI0 IIPO HAJAHHA (PIHAHCOBOI JOIIOMOTIM JIJIA OTPUMAaHHSA
apodp. ocBiTH

23 3BEepPHEHHs 3 3asB0I0 PO BUAAYY CBiIOIITBA IPO PEECTPAIliio

24 | 3BepHeHHs 3 3asBOI0 PO MIONEePeIHI0 BUILIATY (PiHAHCOBOI JOIIOMOTM

25 3aMiHa IOCBiIYEeHHsI BOMis

26 | 3BepHEHHA 3 3aABOI0 IIPO BUIAYY IIOCBIAYEHHA AJ1A NapPKyBaHHA TPaH-
CHOPTHMX 3ac00iB, 1110 HaJIeKaTh iHBaJgigam

27 3aBipeHHs KOIIili Ta miamucis

68

[epenik Hanano HiMerbkuM TOBaprCTBOM MIXKHAPOIHOTO criBpoOiTHHITBA. [TomaeTsest 6e3 3MiH

(penaryBaHHS Ta BIIOPSAKYBAHHS).

406



Hopnatkosi matepiany. JOOATOK Ne17

28 SaMiHa cTaporo MoCcBiIueHHA BOisA Ha nTocBiguenHs Bogia €C

29 | Cnojara mrpadis

30 YTuiizallif TBepAnX BiIX0JiB BEJIMKNMX PO3MipiB

31 3MmiHa KapTKM 11 00JIKY ITOaTKY Ha 3apobiTHY miaTy

32 Ilomyk BTpadeHnx pedein

33 | 3BepHEHH 3 3aABOI0 PO BUJAYY JIOBIIKM PO IIPaBO MPOKMBAHHSI

34 | 3BepHeHHs 3 3asBOI0 IPO BUIAYY IIOCBiAUYeHHs iHBaJiga

35 Hapanna rpomagsgHcTBa

36 | 3BepHEHHA 3 3aABOIO IIPO [TOBAJIEHHA JlepeB abo 3MiHy ix Burany Ha
OPUBATHUX JTJIAHKAX

37 SaMiHa KapTKM I 00JIKY ITOJaTKY Ha 3apOoDbiTHY miaTy

38 | 3BepHEHHS 3 3aABOI0 IPO BUAAYUY BUTATY 3 PEECTPY MIANPUEMILB

39 | 3BepHEHHA 3 3aABOI0 [IPO BUJAYy MELIKAHINIO IIOCBITUeHHA AJId IapKy-
BaHHA

40 | 3BepHEHHA 3 3aABOI0 IIPO BULIAYy [iJIbI'OBOTO KBUTKA IJIA IIPOI3AY ¥
TPaHCIOPTHUX 32c00aX OJIM3BKOTO0 CIIONYUYEHHA

41 TloBimoMJIeHHSA PO HAAMIiPHMI PiBEHB IITYMOBOTO HABAHTAMKEHHA

42 | OrpuMaHHA OOBiOKM 3 3eMEeJBHOTO KaacTpy/peecTpy 06’€KTiB HEpyXO-
MOCTi

43 3BepHeHHA 3 3aABOI0 IIPO BUAATY ITOCBITYEHHS BOMiA MisKHAPOLHOTO
3paska

44 | 3BepHEHHA 3 3aABOI0 IIPO BULIAYY JOKYMEHTIB IJIA IPOMaliAH 3 HUSBKUM
PiBHEM JOXOJiB

45 | 3amiHa MOCBiAYEHHS ITPO JOIYIIEHHA BOMiA Ta TPAHCIOPTHOrO 3aco0y I

46 | 3HATTA DimnpreMcTBa 3 00JIKY

47 | 3BepHEeHHdA 3 3a4BOI0 IPO BUJIAYY KAPTKYU BOJIA

48 | 3BepHEHHdA 3 3aABOI0 IPO BUJIAYUY €KCIOPTHMUX PEECTPALIHNX HOMEPIB

49 | 3BepHeHH: 3 3asBOI0 IIPO BUAYy 3aABM PO 30008’ A3aHHSA

50 | 3BepHEHH 3 3aABOI0 ITPO BUAAYY TMMYACOBOTO 3aKOPAOHHOTO HACIIOPTY

51 3BepHEHHs 3 3a5B0I0 PO BUAAYY J03BOJY Ha OYOiBHUIITBO

52 OTpuMaHHA JOBIAKM IIPO HAJIEXKHUIT CTaH 37I0POB’A 0cil, AKi mponamTh
OPOAYKTU XapUyBaHHA

53 | 3HaTTA 3 00JIKY 3a MicleM TPOKMBaAHHSA

54 |OmuiaTa HOCJYT 3 IIepeBe3eHHA XBOPOTo

55 | 3BepHEeHHH 3 3aABOIO IIPO BUAAYY HO3BOJIY Ha CIelliaJbHe BUKOPYCTAHHSA
3eMeJIb, Kl HaJeKaTh J0 IIJIAXiB TPAHCIIOPTHOTO CIIOJYYeHHA

56 TloBimomJienHs Ipo 3HalAeHi BUOyX0Bi NpucTpoi

57 | 3BepHEeHHs 3 3agBOI0 IPO BUILJIATY piHaHCOBOi momomoru 3 6e3pobiTTs I1

58 Peecrpariia ajyia oTpuMaHHA 3a09HOI OCBITU

59 | 3BepHEeHHA 3 3aABOI0 IIPO BUAAYY (PiHAHCOBOI AOIIOMOIM IJIA HOIJIALY 3a
JVITUHOIO

60 TToBigOoMJIEHHS PO MOPYIIIEHHA YV PoOOTi KaHaJiB

61 3BEepPHEHHsI 3 3a5BOI0 PO 3MiHY iMeHi

62 |IIponmoBskeHHS TepMiHy Aii nocBigueHHd iHBaJgiga

63 |IIoBimoMJIEHHS IPO HAABHICTD IIYPiB

64 |IIponmoBsxeHHA TepMiHY Zii 00paHOro peecTpalifiHoro HoMepy TpaH-

CIIOPTHOTO 32C00y
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65 OTpuMaHHA IOBiIKM PO CTaH PO3TJIALY 3adABMU IIPO HAJAHHA ITOCBITIEH-
HA 0cobu

66 |IIomaua 3asABuM IIPO 3BiJIbHEHHA Bij ciytaT 300py 3a rpoMajiChbKe TeJe-
OaueHHA

67 Ilomaua 3aaBM po BuAavdy IIOCBIAUYEHHA IIPO AOIIYIIEHHA BOAIA Ta TPaH-
copTHOro 3acoby I1

68 TloBimoMJIeHHS PO MIOPYIIIeHHs ¥ po0OTi cucTeM BYJUMYHOTO OCBITJIeHHS

69 CrtaTa IoaTKY 3a JIOJATKOBE Miclle TPOYKIMBaHHSA

70 |IIoBiZOMJIEHHS IIPO HEIPABMUJIBHY POOOTY 3HAKIB IOPOMKHBOTO PYXY Ta
cBiTa0dOPiB

71 | ObGaamrryBauHsa OyIiBeJbHOro MalijaHumMKa

72 | OrpumMaHHs BiloMOCTel IIPO PiBeHb OPEHIHOI ILJIATU 33 MKUTJIO

73 |Ilomaua 3aABU Ha OTPUMAHHA JO3BOJIY [JIA BUKOPUCTAHHA TPAHCIIOPTHO-
ro 3acoby 3 17 pokKiB y cynpoBoAi Jopocanx

74 | 3miHa IOCBigYeHHS OPO JONYIIEHHS BOLisA Ta TPAHCIOPTHOro 3acoby II

75 3MiHa NOCBiAYEeHHS PO AOMYILEHHS BOJiA Ta TPAHCIOPTHOro 3acoby I

76 | OTpuMaHHS KOIii KAPTKM IIPO IIOCBiAUYeHHA BOJiA

77 IlepepeecTpallia mignpueMcTBa

78 |Ilogaya 3aABM OPO OTPUMAaHHSA Bidu

79 Tlomaya 3asBM PO OTPUMAHHSA ITOJIATKOBOI JOBiIKM ITPO miTel

80 Tlomaya 3asBM IPO OTPUMaHHA JOBIJIKY ITPO HAPOIMKEHHA IUTUHU

81 |OrTpumMaHHA IOBIIKM PO CTAH PO3IJIALY 3adABMU IIPO HAJSAHHA ITIOCBITIEH-
Hd BOJist

82 Busezenns cmitTa

83 Peecrpariia 7o00poBiJIbHUX IIOMIYHMKIB JJ1A IPOBEAeHHA BMOOPIB

84 |ITlomaua 3asBM IPO OTPUMAaHHSA JO3BOJIY Ha NepeOyBaHHSA

85 Hanmcanns iHo3e MHOT0 IOCBIAYEHHS BOis HIMEIILKOIO MOBOIO

86 |IlepeBipka OyaiBHUIITBA

87 |Ilomaya 3adABM IIPO OTPMMAaHHS CBIIOIITBA IIPO 37IaTHICTb BCTYIIATH Y
11100

88 TIoHOBJIEHHSA [O3BOJIY Ha KePYBaHHs TPAHCIIOPTHUMM 3acobaMm

89 30iJbIlIeHHA KiJIBKOCTI KaTeropiit y rmocsigueHHi Boaia

90 |Ilomaua 3asBM PO OTPUMAHHSA ITOCBIAUEHHA BOJIA IaCaAKUPChKUX TPaH-
CIIOPTHMX 3ac00iB

91 Ilomava 3asBM PO OTPMMAHHSA CBiOIITBA PO HAPOJKEHHA

92 IloBigOMJIEHHS ITPO MHOIIKOIPKEHHA ITINOXIJHMX IIJIAXIB

93 |Ilomaua 3asBMU IIPO OTPUMAaHHSA LO3BOJIY Ha CTBOPEHHSA TYPUCTUUHOTIO
OigITPUEMCTBA

94 |Ilomaua 3asBM ITPO OTPUMAaHHS JOBIIKM IPO CMEPTH

95 Peecrpariisa gpyroro miciisg nposKuBaHHA

96 Ilomava 3asBM PO OTPMMAHHS CBiIOIITBA IPO OAPYKEHHA

97 IloBigoMJIEHHS ITPO HeJIeTaJIbHI 3BaJIMINA CMITTS

98 | Mo3Bijs Ha noBaJIeHHA AepeB / 3aXUCT LePeB

99 |Ilogaua 3adABM IIPO OTPMMAaHHA MaTepiaJIbHOI oIIoMOoru 3 IpuaOaHHA
SKUTJIa / 3arpo3a BTPaTH sKUTJA / IONIOMOora 3 OPeHAM KBapTUP

100 |OrpumaHHA AOBIOKM IIPO CTATYyC 3aABU IIPO IIOCBiUEHHS IPO NOMYIeHHA
BOZiA Ta TpaHcnopTHOro 3acoby II
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KOMMNETEHUIS1 YHIBEPCAMIB NMOCNYr
m. TEUWAEJIbBEPI (®PH)

Indopmarria cranom Ha
gepseHb 2009 p.

OCHOBHI SABOAHHA/MOBHOBAXXEHHSA:
PeecTtpauis:

I[TpubyTTa /BUOYTTA.

IlepepeecTpalliia B Meskax MicTa.

JoBigky Ipo peecTpaliilo.

JOoBiIKN 3 pEECTPY SKUTEJIIB.

IlomaTkoOBi KapTKNL.

JoBinku mipo OJraroHaIiiiHICTD (HECYAUMICTD).
3acBigueHHA JOKYMEHTIB i minnucis.

3aABy PO IPUNHATTA 3000B’ A3aHb.

MacnopTu Ta NocBig4YeHHs ocobu:

SaKOPJOHHI MacrnopTH, IMIOCBIJYEHHA 0c0o0M, IIOCBiTYEeHHA
IOUTUHIA.

Tum4uacoBi MacopTy Ta OCBiAYEeHHS.

ITocBimuennsa nusa ciment m. I'erinens0epr.

ITocBinueHHs s 6araTOmiTHUX CIMEIL.

Hapganna nmocBimyeHb TAMKKUX IHBAJIiIiB.

HapanHua macnopTiB y paMKax MOJOAIKHOL KyJIBTYPH.
Hanannsa npedepalliiiHnx KapTOK.

TpaHcnopTHi 3aco6u:

Peecrpariisa, BuBeieHHA 3 eKCILIyaTallii, IepepeecTpartid, mepe-
IMCYBaHHSA JOKYMEHTIB, 3aMiHa JJOKYMEHTIB.
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TanoHM IPO €KOJIOTIYHe HaBaHTAMKEeHHA TPAHCIIOPTHUX 3aC00iB.
ITapkyBaJibHI TaJIOHN JJI SKUTEJIB.

KapTru BinBigyBauis.

Tanonyu Ha B’i3] i MapKyBaHHA B IIIIOXiAHIN 30HI paitony AJb-
TmrTaqT (auie B Y1I AapTinTanry).

Komii BogiricbkMx mipas.

3aMiHa BOAIVICBKUX IIPaB.

MisxkHapoHI BOAIVICHKI TpaBa.

ITocBimueHHA Ha IIPaBO Ha KUTJIO.

Tasonm Ha JOrJIAL 3a OITHMU O 3 POKIB.

Cnuata mrrpadis.

Bupayga KOBTMX IAKeTIiB JJIA CMITTSA Ta TAJIOHIB Ha HerabapuTHe
CMITTA.

3amoBJyeHHaA NokyMeHTiB SAI'Cy (kpim YII AnpTiuTanty).
ITpuitaaTTa 3arybjeHux pederl.

Bupauda nfoKyMeHTIiB Ha TOJIOCYBaHHSA IIOLITOIO.

Y 3rogsxeHHs TOAMH IPUIOMY B IHIIINX yCTaHOBAaX.

Ilepenaya nOKyMeHTIB Ta CKapr A0 IHIINX YCTAaHOB.
Opranizaliisa NpuitHATTA rPOMaigH OypProMicTpom.

IIpogask TasI0HIB Ha HiYHE TaKCi JIJIA KIHOK.

Bunauya/ npogask indopmaliiiiaux MmaTepiaJgiB M. I'elinensbepr
Ta IHIINX yCTaHOB.

CnnaTta 300piB, HOJATKIB.

MpuiHATTA 3asBOK:
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CTBOPEHHSA HPI{IBITHO'I' ATMOC®EPU
mag 4YACc NPUNOMY MPOMALOAH®

ITelt KOHCIIEKT CJyTye 3aKpillJIeHHI0 OTPMMAHOI IiJ 4ac ceMiHapy
inpopmariii. Bin € HeaOuAKOO IIIMOIOI0 y 3aCTOCYBaHHI 3MiCTOBHUX
II0JIOYKEHb CeMiHapy y npakTuili Bamroi mpodeciitHoi giaabHOCTI.

TpumariTe 11e¥1 KOHCIEKT OCTIHO ITIiJ PYKOIO i 9ac Biz yacy 3Bep-
TaiTecd J0 HbOTO!

IIepeGopiTe cebe i mocTifiHO HaMaraliTecs BUIIpOOyBaTU Te, III0
noci OyJio He3BUYHMM 118 Bac. Bu mobaunTe, 1110 3 9acoMm Iie 3aBIaHHA
craBatuMe i Bac nepmadii jgermmm, i o 6arato peueit Bu Bisbmere
Ha 030pO€HHA, i, TAKMM YMHOM, 3MO’KeTe 30araTuUTy apceHaJ CBOiX
MOSKJIMBOCTEIL.

CrnouaTky He cTaBTe Ilepes co000 HaATo OaraTo 3aBJaHb i He BTpa-
4JaliTe 3amaJjy B pasi HeBeJMKUX HeBjad. MalicTepHiCTb NPUXOAUTD He
onpasy, a yCIIiXy Ta NO3UTHBHI eMol1ii He 3abapATbCA.

BMIHHA NMOYYTU IHWIOIoO

IlepeaymoBoo epeKTUBHOT PO3MOBH, IO A€ MOKJINBICTH IPO-
SICHUTHU CUTYAIilo, € TapHa aTMocdepa i po3yMiHHA 1oTped, mpobdaem
Ta iHTepeciB cuiBpo3mMoBHUKA. [lepes TUM AK IepenTy 10 CyTi CIIpaBH,
MOTPiOHO BUCIIyXaTH, MOYYTH CIiBOECITHMKA, 8 BMIHHA ITPaBUJIBHO CJIy-
XaTH IHIY JIIOAVHY — 1€ CIIPaByKHE MUCTEITBO.

BucayxoByBaHHA He € nacuBHMUM IpouecoM. Coayxarpoun criBbecif-
HIKAQ, 1 Mal 3a0XOTUTH JI0T0 10 PO3IIOBi/i, HAKaTU IOMY CBOOOAY I/
BJCJIOBJIEHHS CBOiX NyMOK. Koy oK MeHi BaeThCA 111e 7 CIIOHYKaTH J10TO0

% Marepian Hagano Himenbxkmm ToBapuCTBOM MidKHAapOJHOro cIiBpobiTHuIiTBa. Bin

BUKOPUCTOBYETBHCA IIiJl YaC HAaBUYAHHA (HiABUIeHHA KBaJidikallii) npaniBHukKiB odicy mia
rpomazan y micti I'etinensbepr (PPH).
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TOBOPUTH IO CYTi CIIPAaBH, I1e 03HAYAE, ITI0 A [IOBHICTIO OBOJIOJIIB MUCTEIl-
TBOM CJIyXaHHA.

3 numu gBoMa BuMoramu Bam BracThces BriopaTtucs, AKIO Bu oBo-
JIOZIi€eTe HaBMUYKaAMM “CTIJIIO CIILJIKYBaHHSA, OPI€EHTOBAHOrO HA rpoMajs-
HnHA”. “OpieHTallia Ha rpoMagAHMHA” 03HAYaE, 1110 PO3MOBa 30Cepei-
JKY€ETBHCA Ha CIiBOECiTHUKY, B OCHOBHOMY TrOBOPUTH caMe BiH. “CTuib
CHiJIKyBaHHA 03Hauae Barll BB Ha TeMaTUKY JI0r0 PO3IIOBii.

CxeMaTMYHO HABUYKM “CTUJIIO CIILJIKYBaHHA, OPIEHTOBAHOTO Ha TPO-
MaJlgHMHA MOKHa 300pa3uUTy HACTYIIHMM YMHOM:

BiakpwuTi (o, ae, Konu, HoMy) 3anuUTaHHA

Ile 3anmranHsA, K1 BCl B HiMeIIbKill MOBI IIOYMHAIOTHCA Ha JiTepy
“W?”. BoHu He IporpaMyIoTh BiIlIOBiAl Hamlepe, He € HACTUPJIN-
BUMM 32 XapaKTepPOM i 3aJIMIIIAI0Th JOCTATHHO 0AaraTo BiJIbHOTO
npocropy. 'pomagaHmH y TakoMy pa3si He MOKe O0OMEeKUTHUCA
OJTHOCJIIBHOIO BiZimoBingro “rak/Hi”.

MoBTOpPEHHs 3MiCTy CKa3aHoro

IlepegnaiiTe cBoiMmM cjoBaMM 3MicT Toro, 110 Bam HamaraBcs
noAcHUT Bamn criBOecimuuk. Bu Bimpa3dy K moBimaerech, um
OpaBUJIbBHO 3po3yMism 7ioro. CropucTaiTeca JJA IIbOTO TOIO
YaCTMHOIO JI0TO BMCJIOBJIIOBaHb, AKa BUKJIMKAE y Bac ocobum-
BUII iHTepec. 3aBAAKM IIbOMY BU CIIOHyKa€eTe J10ro cKka3aTy e
OiJiblre 3 IbOTO TPUBOLY.

EdbekT exo (BignyHHSA)

IToBTOPITE OZHE CJOBO UM JEKiJbKa CJIIB y Tilt pbopmi, B AKit Bu
ix mouyJii (edpekT ex0). Bar ciiBGeciIHMK BUCJIOBUTD JOJATKOBY
incpopmariito came 3 11i€i TeMaTHUKIN.

MigTBepAXKyBanbHi BUCNOB/IIOBAHHS NO3UTUBHOIO XapakTepy

ITe BucsoBJIIOBaHHA, AKI € curHajsiom Baroi roctpoi yBaru
(mampuritan, “Ile ¥ copaszai moBoJi mikaro”). Taki BucJoBsIO-
BaHHA 3a0X04YIOTh 1 MA0aAb0PI0I0Th IapTHEPA 110 PO3MOBI IIPO-
JIOB}KYBaTM CIILJIKYBaHHA 1 ckasaTu I1e 6inbIiie. SHUKae 6ap’ep y
CIIJIKyBaHHI, 3MEeHIIIYy€TbCA BIAYYTTs HEBIIEBHEHOCTL

HeBep6anbHa nosefiHKa (XXecTUKynsuia, MoBa Tina)
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Bei i mpuiiomn My HeCBiJOMO BUKOPMCTOBYEMO Y PO3MOBI 3
IHIIMMA JIOObMM, 10 IMIKABJIATH HAC i JO AKMX MM CTaBUMOCSH
IPY*KHBO! BOHM CTBOPIOIOTH IPUEMHY aTMOC(EPY 1 IOJETIIIYIOTh
CIIiMKyBaHHA. AJle IHKOJIM 1X HeJI0CTaTHBO.

Jeski rpoMafsaHM fy2Ke HeoxXode “XoAaTh Mo Kabinetax”. Im ckmamHO
BIICJIOBUTM CBOIO IYMKY, a00 3K BOHM He XO4YYTb [I0-CIIPABYKHBOMY Oy THU
mypuMn i BigBepTuMu. HacTo AiiiTU I0 CyTi mpodJgeMu 4m NUTaHHS
JIIOZAM 3aBaskalOTh CUJIbHI eMoIil y popMi HelleBHOCTI, HeIOBIpM UM
HaBITb CTPaxy.

Y Takux BUIIaAKaX BasKJVMBO 4yTH 1 Te, 110 “cTOiTh 3a cjoBamu’,
po3mizHaBaTH i CTaBUTU HEO3BYYeHY mpooOJemy. Takmii BUI Oisab-
HOCTI Ha3MBa€ThCA “aKTUMBHMM BUCJIyXOBYBaHHAM crriBOecigunka” abo
3K “peax1iiero po3yMiHHA".

PEAKLIA PO3YMIHHA — TPU KPOKU

o 3’AcyiiTe, 1110 CTOITH 3a CJOBaMMU CIiBOecigHMKA (HAIIPUKJIAT,
BimuyTTsa 6e3mopa gHOCTi Ui HaAMipHOCT ITpobJIeMn.. . ).

o Cka’KiTb IPAMO IIPO CBOE BIAUYTTHA (IPUILYIIEHHA).

o Ilepexonaiiteca y cBoii mpasorTi (“Umu 11e Tax?”).

Peaxr1iia po3yMiHHA AomIoMara€ rpoMajsiHIHY HPOITHATIICA JOBipOIO,
Kpallle YCBiIOMITH CBOIO IPO0JIeMy i wiTKiiue 11 BucaoBuTu. Yu BapTo
30cepemKyBaTICA Ha AKIVICh TpobJeMi o CyTi CIIpaBy, AKIIO CIIPABYKHIO
npobsemMy ciif HrykaTy 30BciM neinge? Taki nmepenoHn y CriJKyBaHHI
MOJKHAa II0ZI0JIATY JIMIIIE HIJIAXOM IXHBOTO BIiIKPUTOTO OOTOBOPEHHS.

AIPECIA | NPOBOKALIA.
fK Cnig NnoBOAUTU CEBE B TAKUX BUINTAAKAX?

I'pomanaHMH NPUXOAUTb Ha IpUIiOM, “Iajialouy Bif JiioTi” depes
OoTpMMaHe HUM IOBinomJieHHA abo moBicTKy. AOo 3K 7ioro aBiui Bin-
IIpaBUJIM He 3a TOIO agpecoro. ADo K BiH pO3JIIOYEHMII Ha Cyciza uu Ha
IOMMJIKY aMiHICTpaIrii...

fIkoro O He OyJla mpUUYMHA arpecUBHOI MOBENIHKM, Y IIili cuTyalrii
HeMa€e MOYKJIMBOCTI Biipa3y sk nepeiTu 1o cyTi cupasBu. Axio Baroro
METOIO € CIIIJIKYBaHHA II0 CyTi cIpaBU AJid 3’sAcCyBaHHA cutryalii, Bu
TIOBMHHI MOTypOyBaTHcs po Te, o6 Bamn BigBigyBad 3acmokoiBcs.
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Harripmmm y Takomy pasi 6yso 6 cropobyBaTu 3amepeduTiyt JOMYy.
3aMicTb IIbOTO, CKOPMCTATeCsa ONHMM UM JEeKiJIbKOMa HaCTYIIHUMU
IPUIOMaMU:

1. Mpuitom ymOBHOI 3roau

IlocTaBTecsa no rpoMaigAHMHA CEPII03HO, BUCJIyXaliTe 10ro i morogb-
Teca 3 HuM (“Bu 71 copasai maete panio”, “MoskHa I[iJTKOM IOIVBU-
TUCA Ha II0 cOpaBy TakmMm umHOM ...). Ha 11i#1 cTazii MoBa 11e He iine
IIpo 3’AACYBaHHA CYyTi cIIpaBy, a IIpo Te, 1100 “BUILycTUTH ITapy’ 3 BigBi-
JyBada, 3aCIIOKOITH J10TO.

2. MpwuiioM BU3HaHHS MOMUIIOK

CrokiliHo Bu3HaliTe IMOMMUJIKM, 1110 TaK CXBUJIIOBaJIM Baloro cris-
poamoBHIEKA (“Buxona4um 3 toro, mo Bu ckazann, Mu, cXoske, JiVICHO
3pobumym noMuaky”’). Te, um i1 cipasai Bu nuBuTecs Ha 110 CIIpaBy TOYHO
TakK, AK 1 Balll BiABiyBa4, NNTaHHA APYTOpsALHE — OJIOBHE HAJIAUITY -
BaTH J10T0 Ha CIIJIKyBaHHHA.

3. Mpwitom “nponyckKaHHsA Kpi3b Byxa”

Bu mosxeTe 103BOIMTY cOD1 TPOITyCTUTH KPi3b ByXa IPOBOKAIIIIO UM
o0pa3y. Afske y CTaHi CXBIUJIIOBAHHA IPOMAaAAHNH MOXKe CKa3aTy /i TaKe,
IIPO 110 Mi3Hille I caM IOIIKoAye. BaMm 30BCciM He BapTo HeraifHo peary-
BaTU Ha TaKl MOMEHTI.

4. Mpwviiom BigBONiKaHHSA yBaru

3azaiiTe CBOEMY CIIiBOECIIHMKY IliKaBe 3alIMTaHHA, HA AKe BiH HEO-
IMiHHO BiTyKHeTbCA (“Xiba By He BUCJIOBMIIN IIiKaBy IIPOIIO3UILIi0...?"")

5. Mpunom 3ocepepKeHHs yBaru Ha TomMy, Lo 06’eaHy€e Bac

He sarambmioiiTeca y cIipHI IMTaHHA. 3aMiCTh LIbOI'O CKasKiTh:
“Mm sx 3 Bamu oOuBa B 0fHaKOBIN cuTyartii,....”, “JlaBaiiTe crrpobyemo
IIOMipKyBaTy pa3oM...” .

6. Mpuitom TpaHccopmaLii (nepeHeceHHs)

IlepeBeniTs PpO3MOBY B iHITY IJIOIIMHY, B AKili Bam Jierine 3HanTu
croinbry MOBY. “Kos Bu npuxonute o MeHe, g 3aBMKIM pajgilo Haroxgl
nikaBoro obminy aymrkamnu”. “CrnopiBarocd, 110 i B MaiiOyTHbOMY MU
Oyzemo mupuMH i BiZBepTUMM Y PO3MOBI Misk c000r0”.

dopmysa mpaBUIbHOI TOBEIIHKY 3 arpeCUBHIMM CITiBOeCiTHKaMM,
1110 JIETKO 3araM ATOBYEThCA:
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Z = yMOBHa 3rojia/BUCIYXOBYBaHHS

= BUJAB iHTEpecy

M = 03By4YeHHsI OpaKky apryMeHTIiB (He Ha HaJTO paHHiii cTamill)

T = rpaHccep/nepeHeceHHsa (BiAKPUTICTH mijg Yac Maii0yTHiX
3ycTpideii i po3mMoB)

BasxkamBo 3HaTH: €MOIIIIHO “IIepeHaBaHTa)KeHa” JII0AVHA ToTpedye
HAIIIOl JOIIOMOTM y ILJIaHI TOTOBHOCTI JO CIJIKyBaHHA. [Ipu nibomy He
TaK-TO MIPOCTO “BTpuMaTu cebe B pyKax’, 3aCTOCOBYIOYM BCi omnmcaHi
BUILIE IIPUIIOMY IIOBEAIHKIA.

APIT'YMEHTALUIA/MEPEKOHYBAHHSA

I'pomagan, AKMM AOBOAUTBHCA HIOCh pobuTm abo “smmpurnuca”’ 3
AKJMMOCH DPillleHHAM, 37e01JbIIIOr0 OXOILIIOE BiNUyTTA HeclpaBeasu-
BOTO CTaBJIeHHA 3 00Ky “axminicTpanii”. B ixHii cBigomocTi dpopmy-
€THCA yIIEPEISKEHICTD Ta IIepesicy I, 0 MOKYTh 3aBIaTy HeaOMAKOTro
KJIOIIOTY.

30BCIiM iHaKIlle BUTJIAJATUME CUTYAIlifA, KOJU MU BOJIOJIIEMO 31aT-
HiCTIO IepeKOHyBaTH, JaBaTy IIOBHY 1 00’ €KTUBHY KapTMHY noxiil. IIpore
Ha IIAXY A0 Liei meTn icHye oxuH “dpatanbHuil’” aprymMeHTalliiiHO-
ricuxoJioriguuyt mpuHimn. CriBOecifHMK caM mpuiiMae pillleHHA Opo Te,
4M TACTh BiH HAM MOKJIMBICTh IIepeKoHaTy cebe, uu Hi.

o Jlume To#, XTO BiYyBae, 1110 3 10T0 TOYKOIO 30PYy PaxynThed i
npuiiMaoTh 11 Bcepiios, TOTOBUI YaCTKOBO abo 11 MOBHICTIO Bij-
MOBUTMCS BiJ cBO€I MO3MUILI UM 3MIHMUTHA 1.

o CriBbecigHMK BiZIMOBUTBCA BiZ CBO€i AyMKHM JMIlle B TOMY
pasi, AKIIOo Ile He 3arposkyBaTuMe oMy “BTpaTol0 o0Jm9I4sa”
(pemmyTarit).

Barre 3aBraHHA noJjiATa€ B TOMY, 1100 CBO€IO IIOBEAIHKOIO CTBO-
PUTHU TaKy CUTYALiIo IJf CIJIKYBaHHSA, AKa 6 103BoJMIIA TPOMASAHNHY
IIOCTYIUTHUCS CBOEIO IO3UITI€I0 UM 3MIHNTH 11

TyT icHye Jekigbka OPUIIOMIB, III0 MOMKYTH IMOJErIIUTU Iie
3aB/IaHHA.

1. HaBM4KM HMOBEXiHKM, OPi€HTOBAHOI Ha TpoOMaJasIHUHA /BiABiI-
yBau4a (ommcaHi BuILe).

2. 3aliKkaBJICHICTD i CIBYYTTs MPU BUCJIYXOBYBaHHI PO3MOBii.
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Yac Bif ydacy IOBTOpPIOTe (ppas3y y3araJibHIOIUOIO0 XapaKTepy.
IIponemoncTpyiiTe TMM caMuM CBiVi iHTepec 70 po3nosini. Toxai Bam
BJIaCTBhCA CIPAMYBaTHU PO3MOBY Ha Ti IUTaHHA, 40 AKX Bu cami xoTinu
0 11e pas 3BepuyTUCcA. (“IHmmMmuy coaoBamu...”, “Bu BBaskaeTe 110 MOK-
JIMBICTH MaJIOVIMOBIPHO0”.)

3. CTpyKkTypOoBaHe CHiJIKYBaHHS.

IIpomemoHcTpyliTe CIiBOECITHMKY CBOIO IToBary mo Hboro. Jlavite
[IO3UTUBHY OIIHKY JOT0 PO3MIOBiAl i IEPEeKII0YIThCA 3HOBY Ha OCHOBHY
Temy po3moBu. (“Ile — 1ikaBa IyMKa, ajie Yy He MOTJIM O MM CHOYATKY
posidpaTucsa 10 KiHIA 3 TAKUM MUTaHHAM .)

4. IIponemoHcTpYyiiTe, 10 BU € cOrO3HUKaAMIL

Axuio po3zmMoBa MOYMHAETHCSA i3 cyNepedKy, BOHA HaKJaJe CBiil
BiJOMTOK Ha yBech MpOIEC CHIJIKYBaHHsA. JacTo caMe B Iieii MOMEHT
“BUHMKA€E CTiHa BiAUy»KeHOCTi”, TpOMaiAHMH 3aliMa€ 3KOPCTKY 1 Hero-
XUTHY [O3ULIII0, 1 110T0 IysKe BasKKOo BigroBopuTu Bix Hel. Tomy 3aBikan
Hrykaire te, o ob’equye Bac i Bamoro criBOecigunka (HaBiTH AKIIO
1le — JMuIlle CHOiJbHaA 3allikaBJIEHICTh y 3’ACYBaHHI TOrO YU I1HIIIOTO
IUTAHHA).

CninbHa 6a3a cmijIkyBaHHs, KOJIM 0011/1Ba CIIIBPO3MOBHMKY MOYKYTh
CIIOYATKY JIMILIE CTBEPIHO “KMBATH OJIOBOIO” OAVIH OJHOMY, JIa€ MOMKJIIVI-
BicTb 3romom HabaraTo Jieriire 6y 1yBaTy PO3MOBY IIPO CITiPHI MMTAaHHA.

Y po3MOBi 3 IpOMaAAHMHOM Ba’)KJIMBO BMIJIO BMKOPMCTOBYBATH
KOHTpapryMeHTH Ta 3arnepedenHs. ['onmum “Hi” abo Bignosiggio “1ie — He
Tak”, Bu MoskeTe oTpyiTH BCio aTMocdepy CIIJIKYBaHHA 1 CIIPOBOKYBaTH
peaxIiito BifTOpTHEHHA.

Ik KopucTyBaTUCH CMNOCO60M 3anepeyeHHs

Cawme Toxi, Koy Bu mparseTre yTBepAnTY CBOIO ITO3UITIIO i3 CYyTTEBOTO
IUTaHHA, CJII IUJILHO CTEXKUTY 3a TUM, AK B BIUCJIOBJIIOETE CBOIO 0CO-
oucty ominry. IIpy BuKopucTaHHI 3anepedyeHb y CIIJIKYBaHHI paguMo
Bawm 3acTocoByBaTH Taki MeToIM:

1. Meropn “3anuTaHHA y BiAHOBiAB” (3BOPOTHOTO 3aIIMTAHHA).
2. MeTop “Ttak — Hi” (CTaHAAPTHMUII METOL).
3. Puropnyni 3anmnTaHHs.

4. MeTopn “yrnepenskeHHs1/BUIepeaKeHHT”.
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5. Metop “moopory Ha 180 rpaxycis”.
6. MeTon “moBepHEHHS 10 NMOIEPEeIHHOTO0 CTAaHOBUILA ™.

Harre cimkyBaHHA 3 TPOMaAAHMHOM 3aJIEXKUTH HE JIMIIIE BiJ 110T0, a
11 Big Hamoi BracHoi moBeinky. IIpo Te, 110 Ha MoeMy poboUOMYy MicIli B
cyucTeMl OPraHiB yIIPaBJIHHA MOXYTb BCTYIIUTI y I'PY 1 1HIII YMHHUKH,
cBimuaTh Taki peaknii: “Toxi a mixy no Oypromicrpa”, “Toxi g 3BepHyCA
o Baiioro HauaJsibHMKA — TaM HiITBEPAATH MOIO IPaBOTy ...

CraBJieHHA KepiBHMKA B TaKMX BUIAJKaX, AK 1 CTaBJEHHA KOJIET,
TEeXK BIIJIMBA€ Ha CTUJIb CIIIJIKYBaHHA 3 TPOMaIAHMHOM. SIKII0 B MeHe €
BIYyTTS, II[0 MOI IIOTPEOU IrTHOPYIOTHCA KEPIBHUIITBOM i KOJIEraMI, I[e
HEraTMBHO BILINIHE HA MOIO IIOBEIHKY.

{1 moBMHEH MaTV MOYKJIMBICTE OOTOBOPUTM UM 3MIHUTY CTUJb IIOBE-
TIHKY, 3 AKMM A He MOKY 4M He X04y MupuTucsa. OCKIJIBKY A He MOXKY
HIKOTO 3MYCUTY 3pO0UTH I1e, MeHI HeoOXigHO BUOpaTy Taky POopMy, AKa
6 cnoHyKaJIa KOJIET Yl KePiBHUIITBO 3aAyMaTMCA 1 MOKJIIMBO BilI'yKHY-
THCA Ha MOI ITobasKaHHA.

1K BUKNacTu CBOIO cnpaBy

Posryissremo npukIag;: g N0BiIOMMUB I'POMaJAHNHY PillleHHs 1 00IpyH-
TyBaB Jioro. Tol MmIIoB 10 MOrO KepiBHMKA 1 JOMIrCs CKaCyBaHHS MOTO
pillleHHs.

Y TakMX BUNAJKaX MM 9aCTO pearyeMo po3paToBaHO, BAAEMOCH J0
3aK1IiB (3BUHYBa4Y€eHb) Ta KPUTUKM — ab0 K B3araJjii MOBUVIMO.

ITe mauo 1m0 nae, 60 y meprioMy BUIIAAKY MU HapasKaeMoCs JIUIIIe
HAa HETATUBHY PEAKI[ilo, B JPYTOMY — B3arajii yHUKAa€MO OOTOBOPEHHsI
HaIoi mpodJsiemn. Y 060X BUIIaJIKax TOM, XTO CIPUYMHNUB TaKy CUTya-
11if0, He Mae€ »KOJHOTO 3BOPOTHOTO 3B’ A3KY 31 MHOIO.

HabisbIiry MOYKIIMBICTD JOCATHYTM 3MiHM Y CTaBJIEHH] UM IOBEIHITI
aI0Th BUICJIOBJIIOBAHHA Bij mepiuoi ocodu. Kosm s rosopro Bifg nepmroi
ocobu (cam 3a cebe), A MMOPYIIIYIO TaKi MMTaHHA:

o KoHkpeTHyY IOBEIHKY, 1110 € HEIPUIHATHOO JJIA MeHe

o Hacuigkn gia moei pobotu

o Moi BiguyTTa

IIa incpopMmalliad a€e MOEMY CITIBOECITHMKY MOKJMBICTBL Ille pa3
3aMMCINTUCA HaJ, HacJiJKaMM CBO€l IIOBEAIHKM 1 BpaxXxyBaTHU MOI
robaskaHHA.
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Po3moBa, mij yac AK01 A BUKJIaai0 CBOIO CIIPaBY Bij nepImoi ocobu,
€ BIJIBHOIO BiJ] 3aKUJIiB (3BUHYBa4Y€Hb), KPUTUKHU, OI[iIHOK YU CIIOHTAaH-
HUX CyJ*KeHb. |1 MeToI0 cTae 3’ACyBaHHSA i TOPO3yMiHHSA.

PEKOMEHAALLI 3 NPAKTUYHOI PEANI3ALIII HABUYOK,
PO3MMAHYTUX NI YAC CEMIHAPY

1. He Gepitp Ha cebe Bimpasy Haxnro barato. PyxaiiTeca Bmepep
MaJMMU KPOKaMI.

2. Po3mo4HITh CbOTOOHI 3 IKOICh ONHi€l HAaBUYKIL.

3. lllommoneninka MipKyJiTe 10 Te, AKi HaBMYKM By xoTisnm 6 cBigomo
3aCTOCYBaTy caMe Ha IIbOMY TUKHi.

4. TlogymariTe B KiHIII TVMKHA, AKY 111JIb BaM He B1aJjioca JOCATHY TH:

- IITo cTraso Bam Ha 3aBami?

- He posuapoByiiTech, AKIIO He Bce Baajocsa 3pooutu Ha 100%.

- Cropo0byiiTe rofosaTy 11i 3aBa .

5. IlpupymaiiTe cobi BMHaropony 3a KoskKHY cripody. PaniiTe Kox-
HOMY yCIiXy.

Anensuii (ckapru) fiK laHc
KOHTpONbHUI ONUTYBaNbHUW ICTOK AN
npaBUJIbHOrO po3rnsaapy anensuin (ckapr)

o HeonmirHo cipuiiMatiTe aneJsAilii (CKapru) BCcepiios.

o He npumeninyvite ixHe 3HaUeHHA (“Bce HE TaK ysKe 1 IToraHo”).

o HeraliHo po3ryaHbTe amnendAnilo (ckapry) (AKomora IIBMIIIE
ByJaliTe KJIEHTY NPMHAMMHI JOBIAKY NOPO HNPUIHATTA IO
POBIIALRY).

o He npoBoabTe Oecig 3 mpuBOAY aresAlil (CKapr) y IpUCyTHOCTI
IHIIINX KJIEHTIB.

o Bepexits noBipy no Baroi npodeciiiHoi cipoMOoKHOCTI.

» He BucJsoBJIIOMiTECH ITOTAHO IIPO CBOIX KOJIET.

« He nepexsagariTe NpoBMHY Ha iHIII MIAPO31/M, HABITh Y PO3MOBI
(“me HamapTaunsM Ti, XTO BinmoBizas...”); Kpallle caMi 3irpaire
poJb “llana-BigdyBaiisa’” — TOTO, XTO Ka€ThCA, PITKO CBAPATh.

o CopobyriiTe mocraBuTy cebe Ha Miclle KJIi€HTa, 3p03yMiTH J0ro.

o Jla¥iTe MOKJIMBICTD KJIIEHTY 3aJOBOJBHUTM JOT0 BIOYUYTTHA 1
oTpedbn, NPOAMKTOBaHI MipKyBaHHAMMU IIPECTIKY.
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Cripo0OyiiTe mpuMHAVMHI YacCTKOBO “BU3HATHU IIPABOTY”’ KJIi-
eHTa (Toil, XTO “BTpaTMB 00JMUYYA”, HiKOJIM He Oyne rapHUM

CIIIBPO3MOBHUKOM).

o SKII0 KJIIEHT CXBUIBLOBAHMUI, OyAbTe TePIJIAUNMINA.

JoTpumymntecs Takux npasus NoBeaiHKK:

YBaskHO cayxaiire.
CrpumyiitTe cBOI HOYYyTTsI.

He cTBOpIOiiTE BpaskeHHs OaliAyKOCTI.

He Tpiymdyiire.
BusasasiitTe po3ymiHHSAL
ByabTe gioBuTHMMIL
JlaryiiTe KIi€HTY.

MpaBuna npu KOHTaKTi 3 KNieHTaMu

1. Bigpa3y sk IOBepHITHCA JMIIEM JI0 CBOTO cITiBOecinHMKa !
2. Bam norasax mae OyTu npmBiTHUM (IPUMASHMM), a JUIE —

ycMixHeHUM!

3. Buasnaiire umpunii inTepec no iHmoi goaam!

4. JlaBaliTe MOKJUBICTD
criBbecigHUKY!

BIUICJIOBUTUCA

TOJIOBHVM  YINMHOM

5. CnpoOyiiTe 4eCHO IMOAMBUTHCA Ha CTaH pedell 3 TOUYKU 30Py

Baroro xiienra!

6. ITpuxnibHO cipuiimMariTe rmodaskaHHA i Mpomo3uIlii iHImx!

1.
Bingpasy s cTBOPITh NO3UTUBHY
aTMocdepy IJs CHIJIKyBaHHS

APYMHE I YITRE IIPVIBITAHHSA
TA IIPEICTABJIEHHA

2.
IToTypOyiiTecsa Ipo eMOLiiHNI KOHTaKT
i3 criBbecigHMKOM

MO3UTUBHUN IIOYATOK BECIIN

3.
YBasKHO cJIyXaiiTe CBOrO IapTHepa I10
po3MOBi, 0cob6JMBO Ha ImoyaTky. JacTo
Bain criisbecigumk came B 11ii1 YacTUHI
cKaske 6araTo BasKJIMBUX pedeil

ARTVBHE BUCJIYXOBYBAHH{A
CRA3AHOI'O
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4.
Cnpo0OyiitTe “BuTncHyTIH” i3 CBOTO
CHIiBPO3MOBHMKA MaKCUMYyM iHpopmariii

OIJIECIIPAMOBAHI IIMTAHHA

5.

TouHo 3ayBaskyiiTe Ipu
BIUCJIYyXOBYBaHHI, 1110 Kaske Barn
criBOecigHMK, YOro BiH He KasKe, i AK BiH
I1e KasKe...

AKRTVIBHE BIICJIYXOBYBAHHSA
CKRA3AHOTI'O

6.
3’aAcyite giia cede 710ro roJIoBHi
norpedu i 3ammMTH: 110 BiH JiliCHO Mae€ Ha

“PO3IINDOPOBRA” IIIICIIY JHUX
OBCTABIH, “HEIIPAMIIX

TOTO, IIPO LI0 JJIeThCsA

yBa3si, B YOMY CyTb JI0T0 3B€pHEHHS, B MECHUIKIB“
YOMY BiH II0YyBa€ThCA HEBIIEBHEHO I IT10
JioMy IoTpibHoO...
7.
IlepesBipTe, un npaBuabHO B 3BEPHYTIICH 3A
posywMmieTe curyalito, uu BraJsiocsa Bam IIIATBEPIKEHHAM 10
JIOBiZaTUCA IIPO CIIPAaBIKHE HiAIPYHTA CIIIBPO3SMOBHIVEKA

8.
IIpexncraBTe jioMy mepeBaru TOro,

O3BYYEHHA ITPOIIO3UIIIIN,

3rogHuit 3 Bamuwm nigcymrom Bam
CIIIBPO3MOBHUK

110 IpornoHyeTe By, abo x Barmi IIEPEBAT
PpO3B’A3aHHA IpobaeMy, TPONO3NULii un
apryMeHTH
9.
IlincymyiiTe po3MoBy i 3’AcyiiTe, un IIIIBEOJEHHA ITIACYMRY,

OTPUMAHHA IIIATPMMEN /3TOA

10.
ITlinroTy¥iTecs 1o HACTYIITHOTO
KOHTAaKTYy, IPUBITHO PO3IPOLIATECH

JOMOBJIEHICTDE ITPO HACTVYIIHY
3YCTPIY, IPYMHE ITPOIITAHHA
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KOMYHIKALIA 3A AONMOMOIOlO TENNE®OHY”

1. TenecoHHa po3moBa

OcHOBOIO A/1A IIOAEeHHOI TesiepOHHOI KOMYHIKaIlli € mpoBeneHi
HaBYaJbHMM BiJ[JIiJIOM TPEHIHTY 3 KOMYHIKaIlii Ta TEXHIKM BeJIeHHA Oecimam.
Y manomy po3ziji Ile pa3 HiIKPeCcI0eThCA BeJIMKe 3HaUeHHs YeMHOI0
Ta NO0OPO3MUIIMBOrO IPUBITAHHA Ta II0YATKY PO3MOBIL.

MinimasbHO HEOOXIJHMMM eJIeMeHTaMy IIPUBITAHHA € ITI03HAYEeHHA
Jacy, Ha3Ba OpraHisallii Ta iM’a mpaniBHMKa (HAIp., “mo0puit geHb”,
“KOHTaKTHUI LIEHTP MiCbKOI agMiHicTpanii”’, “meHe 3BaTH...”).

BepeHHs po3MoOBU

HariBaskausimmMm “TpeniHrom”, 3Bu4aiigo, 6yzie mpakTudHa podoTa.
Bipanii mmaax Ha IoYaTKy HaBYaHHA MOYKHA 3HAVITHU 3a JOIIOMOTOI0 CTap-
VX KOJIET Ta KEPIBHUIITBA, aJie BOHM TaKOXK Oy Iy Th 3JaTHI HiqTpuMaT
MTOYaTKIBIA i T 9ac 710ro caMOCTifiHOI poOoTH.

Enementom npodeciriHol pobotu y poHT-odici €, 3BUUalHO,
JOTPUMaHHA KIIBKOX HOPM IIOBEIHKM, Kl MOXKYTh BUIAABaTHUCS 3PO0-
3yMiJIMMy caMi co00I0; IIPOTe MM IIOBMHHI 3a3HAYNUTHU iX OKpeMo. KosxkHa
PO3MOBa IIOYMHAETHLCA 3 APY KHbOTO IPUBITaHHA, ITiCJIA AKOTO OIIepaTop
[IOBMHEH yBasKHO BUCJIyXaTHU CIIBPO3MOBHMKA Ta CTABUTU BIAMOBimHI
nuraHHAa. OnepaTopy IOBMHHI 3a/MIIaTUCA APYKHIMM Ta YEMHUMU Y
PO3MOBI He3aJIesKHO BiJ] IIOBEJIHKM TOTO, XTO 10 HUX Tejedonye. Omne-
paTopy MOBMHHI JaBaTy KOMIIETEHTHY 1 KOHKPeTHY JOIOMOry Ta CTa-
BUTM 3aIMTaHHA. BOHM HIKOJIM He MOBUHHI 3aKiHYyBaTU PO3MOBY 0e3
ronepenyKeHHA abo 0e3 3akJ04YHOI dPpasu. OKpiM 1IbOrO, oepaTopun
IpY 3BEPTaHHI 0 MIPAIliBHUKIB MiCbKOI aMiHiCTpaIlil 3aBK Q1 IIOBUHHI
Ha3MBaTHU CBOE iM’A Ta YiTKO 3a3HAYUTU CyTb IMTaHHS.

7 . . . . .
®  Marepian Hagano HiMeIbKIM TOBAPCTBOM MisKHAPOJHOTO CIIBPOGITHUITE.
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Ilig gac ckaamgHOI PO3MOBM 3aBIKAM ICHYE MOYKJIMBICTD 3’€mIHATU
CIIBPO3MOBHMKA 3 KepiBHMKOM rpynu. IlpuunHa ycKJIagHEHb He Mae€
3HAa4YeHHd,; TOJIOBHE 3aBJAaHHA I0JIATA€ y BUPIIIeHH] NUTaHHA, AKEe XBU-
JIIO€ TPOMaJAHMHA.

Oppasy micyiag 3aBepIlleHHA PO3MOBU 3 TPOMAaIAHVHOM KePiBHUK
TPyIIM NOACHUTL BaM moAaJsiblili KpOKM y BUPIIIIeHH]I IUTaHHA, AKe 0yJI0
IIpeIMEeTOM PO3MOBH, & TAKOK OOIPYHTY€E 0OpaHe pillleHHA.

fIk onepaTop Bu, 3Buuaiino, Ma€eTe IIpaBo OYiKyBaTy BBiUJIMBe CTaB-
JeHHA 10 Bac 3 O0Ky rpoMajaH Ta IpalliBHMKIB MiCbKOI agMiHicTparrii.
fkmo mixm wac TesepoHHOI PO3MOBM CHIBPO3MOBHUK ITPOBOKYE
abo obpaskae Bac (maroTbca Ha yBasi mepir 3a Bce obpas3m 0CO-
bucroro xapakTepy), Bum maeTe mpaBo mepepBaTu po3MoBYy. Bu
IIOBMHHI BBiYJIMBO, aJie BIEBHEHO IMOBIJOMUTU CITIBPO3MOBHUKY
PO 3aBeplIeHHS PO3MOBUM Ta NepepBaTu 3B’A30K. Oxpasy mnicia
IIbOTO IIOBiIOMTe KEepiBHUKY Ipynyu IMIpo Hepebir gaHOI po3MOBMU.
Ilett BapiaHT 3aBXKAM € IPYTUM ITiCJIA MOMKJIVIBOCTI 3’ € THAHHA I'POMa A~
HI{HA 3 KePIBHMKOM I'PYII i IOBMHEH 3aCTOCOBYBATICS JIVIIIIE B OKPEMIX
BUNAJIKAX.

2. NMocepeaHNLTBO/3B’A30K

3ajzada oreparTopa IoJATae y HaJaHHI BUYepPIHUX BiAIIOBizel Ha
TeJedOHHI 3alIUTY I'poMaifH. Jluile y BUKJIIOYHMX BUNAJKaX JO PO3-
MOBM HeOOX1HO 3aJiydaTy BiITIOBIIHMI BiAAiI MiCbKOI aqMiHicTpalii.

ITomyk HeoOxinHOI iH(popMaliii Ta OTpMMaHHA HOBUX 3HaHb IIOCTIMIHO
YIOCKOHAJIOIOTHCA Ta PO3IINPIOIOTHCA. SaBIAKN IIbOMY IIOCTIIHO ITIOKpa-
LTYIOTBCSA MOSKJIMBOCTI JIJIA HaJaHHSA HaJIeXKHUX BiIIOBizeN Ha 3a0uUTu
rpomasiAH. I1i MOMKIMBOCTI OXOILIIOIOTE, IIO-TIEPIlle, HAJIAHHA BiIOBi-
Jleil Ha TeJle(pOHHI 3aIUTU Ta, IO-APYTre, 3aCBOCHHA HOMEPIB TeJsie(poHIB
MOJKJIMBUX KOHTAKTHUX 0Ci0 3 pi3HMX NUTaHb.

IIpore rpomanany y 6araTboxX BUNAJKAX HAIIOJETJIVMBO BUMaraTy-
MYTb 3’€JHaHHA 0e3IocepeIHbO 3 IIPAIliBHMKOM MiChKOI aagMiHiCcTpaIrii.
Takosx y OaraTboxX BMUIIAJKaX iCHyBaTuUMe HEOOXiNHICTBH y TejiedpOH-
HOMY KOHTAKTI 3 MpalliBHMKaMM MICbKOI aMiHICcTpallii JJid JeTasbHOTO
3’ACyBaHHA OKPEMUX INTaHb.
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Kinbka npaBun, siKi CTOCYI0TbCSl TAKUX BUNaAKiB:

e Iminm yac 3’€IHAHHA 3 NOpalliBHMKaAMM MiCbKOi aaMmiHicTpaiii
3aBKAM HEOOXIiTHO CTHUCJIO BUKJACTU 3MICT 3BepTaHHSI, a He
IIPOCTO 3’€JHYBATH TPOMaIAHIHA 3 ITI0CaT0BOI 0CODO0I0.

OrmnepaTop TaKOK ITOBUHEH IIOBiTOMUTN TPOMAaAAHNHY HOMEpP TeJie-

dony, 3 AKMM BiH Ji0T0 3’ €IHYE.

e HAKINO IIOCajoBa ocola y JaHWMI Yac HeZOCTymHa abo HOMep
3aHATO, OIIePaTop IIOBMHEH 3alpOIIOHYyBaTU TPOMaAAHUHY
HacTyIHe (y HACTYIHIN MOCJTiIOBHOCTI):

1)

2)

3)

Howmep menegony 0as camocmitinol po3mosu. BukirouHi
BUMIAJKY, Y AKUX TeJsieDOHHMII HOMEep He Moske OyTu
HaJlaHO, BU3HAUYEHI y CJIysk00Bili iIHCTPYKIIi.

YBara: mpu HaJaHHI HOMepy TeJsedOoHY KOKHa Imdpa
Ha3MBAETHCA OKPEMO.

fkmo rpomansaHM 0COOJIMBO HAIIOJIETJIMBO BMMAaraloThb
HOMep TeJsiedpOHY AJIA CaMOCTiIHOI pO3MOBM, iX MO’KHAa
3’eJHATU 3 KePl8HUKOM 810014Y; 11e MOKJIVBO JIUIIIE Y TOMY
BUIIAKY, KOJIM 1[0 ITI0CaJI0BY 0cO0y 3a3Ha4eHO y IIepeJiky
KOHTaKTHMX 0ci0 1A 3’AcyBaHHA BiATIOBITHMX NUTAHb.
BignosigHo HeoOXizHO misHaTHCsH, 3 AKMM caMe IIMTaHHIM
XO04e 3BePHYTUCH I'POMaAHIH.

I'poMagAHMHY IIPOIOHYETHCA MmeneoHHUL 0381HOK 810
cayic6080i ocodbu. Toni rpoMaAHNH OTPUMYE BiAIOBIAHY
KBUTAHIIIIO 3 HiATBEPAKEHHAM IIPO 3BOPOTHIN I3BiHOK;

e BBa’KAETHCH, III0 IIOCA0BA 0c00a € HEeJOCTYITHOO IJIs TeJiePOH-
HOTO 3B’A3KY, AKIII0 BOHA He y3dJia CIYXaBKY HicJA 5 3ByKOBUX
CUTHAJIIB;

e TIIMTAHHA II0 CYTi CIPaBU He CNPAMOBYOMbCA 00 KepieHU-
K18 YCMaHo8, 20418 PAUOHIB8, KePieHUKI8 8ldomcme ma ix
NPUUMANEHD.

OnepaTop Moske HabOpPamMmu ix Homep Auue Yy momy sunadxy, Koau
38ePHEHHSA CNOCYEMBCA came 1x AK 810N08I0HUL CAYHCO08UX 0CciO abo
ix ocobucmo.

KepiBHMKM IIbOTO PiBHA He IPALIOIOTh HaJl OIlePaTVMBHYMM MIMTaH-
HAMMU, AKI HaJeskaThb OO KOMIIETeHIIil OKpeMMUX OpraHiB, BinainiB Ta

IpyIL

ITe cTocyeThbCA TAKOK BiIIOBIAHUX CIYKOOBUX ITPUMIIIIEHb.
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HJocsin nmokazye, 10 KOJIETH, AKI IIPAII0I0Th y X IIPUMIIEHHAX,
obpe 00i3HAHI 3 PO3MOAiIOM CJysk00BUX 000B’A3KIB y cBOiil cdepi
JiAJIBHOCTI Ta 0Xode HaJaloTb AoNoMory dpoHT-odicy. IIpore, Takuii
criocib € mpocCTiIyM Jiiiile Ha e PIIii IIOTJIAL, OCKIJIBKY BiH He JoIIoMa-
ra€ KOMIIEHCYBaTV HEJOJIKM Yy 3HAHHAX OIIepaTOPiB; IIPY IIbOMY TaKOXK
3BOAUTHCA HaHIBEIlb KOPUCHUI edeKT poboTtu PpoHT-odicy, AKMIA
II0JIATA€E Y 3BLJIbHEHHI BiIIOBITHMX OpPTaHiB BiJf HENIOTPIOHMX TesiepOH-
HIIX 3BEPHEHb;
e  AKIIO OIlepaTop AJIA BiAIOBiNl Ha 3BEpHEHHA I'poMaigHNMHA 3Ha-
XOIUTb HOMEPU MIHCMICHKOZ0 38’ A3KY, 81H He 3’ €OHYE 2poMads-
HUHA 3 YUM HOMEPOM, & HAOAE oMYy yel Homep 045 Camocmiti-
HO020 0381HKA,

e HAJAHHA TpPOMajsgHaAM aJpec eJIEKTPOHHOI IOIITU peTyJIo-
€TbCA yrofaMu 3 IIpalliBHMKaMM MiCbKOI aZMiHicTpalii 3 IuTaHb
3aXMCTy JaHUX Ta iH(opMaIliii.

Baxxnuei Hopmu:

e 0COOMCTI eJIEKTPOHHI agpecy He HaJJal0ThCsA, MOYKYTh HaJaBaTIUCS
3araJbHi agpecu Biaaisie, Hamop., ordnungsamt@stadt-koeln.de
BuxksoueHHA: KePIBHMKY Ta I1X 3aCTYIHUKIL

Anpecu nux ocid MOKYTh HaJjlaBaTUCA 'POMaJAHAM 32 3aIIUTOM.

3. Po6oTa 3 aHOHIMHUMMU A 3BIHKAMM

dpouT-0hic yacTo Mae cripaBy 3 A3BIHKaMM I'POMaJsAH, AKi 0askaloTh
3aJIUIIIATUCA HEBIIOMMMY, aJjie HAIlOJIATAITh Ha TOMY, 11100 iX I3BiHOK
OyJI0 IPUIHATO.

IIi rpoMagAgHM YacTO IOBIIOMJAIOTE PO HNOPYIIEHHA, AKI HiOMTO
CKO€HO IHIIMMYM IpoMagHaMMY, ITPO 3J0BKMBAHHA PISHUX BUAIB (HAIp.,
“Mift cycin oTpuMYye coliaJIbHy JOIOMOrY Ta Iigpo0Jise”), He3aKOHHI
3BaJIMIIA CMITTS TOIIIO.

i g3BiHKM DTpUIIMaOTECA y OyIb-AKOMY BUIAJKY, IIPO III0 CKJIaga-
€ThCsI BiITIOBI AHMII 3aIINAC.

Bingin, mo koMmmeTeHIIii AKOT0 HAJIEXKUTH BiJIIIOBiJHE IMTAaHHSA, BUPIi-
IIIy€ IIPO pearyBaHHA Ha KOXKHUI OKpeMUll aHOHIMHUI I3BiHOK. 3BU-
4yalfHO, TPOMAaAAHNH, AKNUI 3p00MB aHOHIMHMI J3BIHOK, HE MOXKe OTPU-
MYBaT¥ IIOBiJOMJIEHHSA IIPO Pe3yIbTaTy PO3IJIALY JIOTO 3aIIUTY.
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AocBIg LEHTPY NPMAOMY TENE®OHHUX 3BEPHEHDb
(IHOPOPMALLIMHO-A0BIAKOBOI CNY>XBEN) MICT
KENbH/BOHH/NIEBEPKY3EH
| PAMOHY PAVNH-EP®T (OAJI - LUMNT3)"

Y LIITS npartoe 6m3bk0 155 cniBpoOiTHUKIB. 3 HUX 6J13bK0 135
OesrocepeHBO 3aMHATI y IIpoIiecax o0CayroByBaHHA KJieHTiB. Mariiske
92% »xinkm 1 6m3bKO 68% mpalliol0Th HETIOBHMIL IeHb ¥ PPOHT-0dici.
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Pesxknm poborn IIIT3: nowexinok — m’atuund 3 7 no 19 ropuam.
IITomenHa KinbKicTh A3BiHKIB cTaHOBUTHL OJm3bK0 5 450. IIpu mbomy

7 . . . . .
Marepian Hanano HiMelbKyM TOBapMCTBOM Mi*KHAPOJHOTO CIIiBPOOITHMIITBA.
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y 2008 porui npuitaaro 6amsbko 90% Bcix BXigHmx n3BinkiB. Cepen-
Hill yac npuitomy oxHoro n3sinka y 2008 pori craHOBMB 6Jam3bKO 15
ceryuz. Bansbko 95% npuitHATUX A3BiHKIB 0CTATOYHO OIPAI[bOBYIOTHC
“cpporT-0chicom” (85 % Ba momomororw GaHKy indopwmarii i3 nmonan 4
THCAYAMHI XaPaKTEPUCTUK IPOAYKTIB/mocayr, 10% — nuiaxom 3anmuTis
JI0 YIIOBHOBAa’KEeHMX BiZIOMCTB 4u ycTaHoB). Perrrra 5% onpaliboByIOTbCA
“Oex-ocpicom” i3 3BOPOTHIM I3BIiHKOM KJIi€HTY. ['0JIOBHMMY TeMaMu, 1110
MNOPYIIYIOTBCH, €:

¢ TIpoMajChKNI HOPANOK (6sm3bKo 25 %);

e BHMaYa MaCHOPTIB i peectpariis (6sm3bKo 15%);

e coriaJsbHi muranHg (0sm3bKo 12%);

e pobora SATCiB (6sm3bK0 5 %).

€nouanit Homep TeJsedoHHOI cay:kbm 115 — HOMep, 10 JIEerko
3amaM’ ATOBYeThCA. VIoro AKicHUMM mapaMeTpaMu €:

e TapaHTOBaHUI YaC HAJAHHA MOCJYT: MOHENIJIOK — I’ ATHUIIA

8:00 — 18:00 rog,;
e BNCOKA JOCTYIIHICTB;
e IIMPOKMII lalla30H CepBicy: BMCOKMII BiZICOTOK BIAIIOBizel Ipnu
IePIIIOMY KOHTAKTi.

Pobora B misloTHOMY peskuMi iH(OpMalifiHO-OBIIKOBMUX CJIYKO

3abes3neuye o0cayroByBaHHA Maviske 10 MJIH. MEITIKaHITIB.
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NMPUKJTALQ AHKETU

ANS OuiHIOBaHHS AKOCTi aAMiHICTPaTUBHUX NOCnyr

IIlanoBHI rpomMagsany, 0as eusuennsa Bawol dymxu wodo axocmi
nocaye, AKi Hadarwms BUKOHA8YUL 0P2AHU MICHKOT Padu, NPOCUMO NPU-
UHAMU YUACTND Y ONUMYBAHHL.

Memoto onumyeanHna € 8UBUEHHA PEALbHO20 CMAHY HAOAHHA A0Mi-
HICMPAMUBHUX NOCAY2 BUKOHABUUMU OP2AHAMU MICHKOL Padu. Pe3yab-
mamu onumysanHHs 6yoyms suKOPUCMAHL 0458 PO3POOKU MaA Peant-
3aYy1l 3ax0018 3 NIOBUUEHHA AKOCMI HAOAHHA AOMIHICMPAMUSHUL
nocaye.

OnuryBaHHS MPOBOAUTHCA Juille 3a Bamioo no6poBijibHOIO 3r0-
OIO 1 € AaHOHIMHIIM.

JaTta mpoBeieHHA OIUTYBaHHA

Micto

SAMUTAHHA

1. 3 ssko10 MeTOI0 BUu 3BepTascsa cbOrogaHi 10 BUKOHABYOIO Oprany?
1 — orpumanHsa iH(opMalii Ta KOHCYJIbTAIli1
2 — OTPUMMAaHHA KOHKPETHOI IOCJIyTU

2. Yn supimnan Bu ceoe nurauua?
1 — Tak, nosHicTio Bupimmene ITIEPEXT]T 1O IIMTAHHS 4
2 — 111e He BUpillIeHe, aJle 3HaXOAUTHCA Y IIpolieci BUPIillIeHHA
3 — Hi, IUTaHHA HE BUPIIIEHe

3. dk110 NUTAaHHA He BUPIIINIIN, TO 3 STKOT IPUIVHA ?
1 — He Bucrayae He0OXiTHMX JOKYMEHTIB
2 — 3a 1l nuTaHHA BiAmIoBigae iHIIMI opraH (migpos3mii)
3 — ITorpanus/moTpanmia y He IPUIOMHII IeHb ab0 TOIMHMI
4 — RasyTb, 1110 HEMa€ 3aKOHHUX ITiZICTaB JJIA BUPILIEHHA MOTO
OUTaHHS
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5 — He MoKy 3p03yMiTH, YOMY NIMTAHHA HE BUPINTYETHCA
6 — Inmre

4. Crinbku pasie Bu 3Bepranucs i BUpillIeHHsI TUTaHHSA 7
1 — BupimuB / Bupilmia cripaBy 3a oauH 1 pas;
2 — 2 pa3sy;
3 — 3 paszu
4 — Gisplre 3 pasiB

5. UYn nikaBmmcsa Bu indpopmaniero mpo podoTy oprany mepej ioro
BigBigyBaHHAM ?

1 —Tak

2 —ui [IEPEXII 1O IIITAHHA 9

6. k1o Bu mikaBmiIncs ingpopmariiero mpo podoTy opraHy mnepej ioro
BiIBiyBaHHSAM, TO IKOI0 caMe? (Bim3Ha4uTe yce, yuM Bu mikaBuimcs)
1 — pesxxumom poboTH (IPUIIOMHMMM TOOVHAMMN);
2 — KOMIIETEHIi€I0 OPTaHy (IIePeJiKOM IIOCITYT);
3 — KOHTaKTHMMU TeJlepOHaAMU,
4 — miciieM po3TalllyBaHHA OpraHy Ta TPaHCIOPTHUM
CIIOJTYYEHHAM,;
5 — mepeJsiikoM HeoOXiTHUX JOKYMEHTIB, CTPOKaMI Ta IIPOIeIy PO
OTPVMAaHHS IIOCJIYTH;
6 — igIre

7. Axum unaom Bu orpumann 6askany ingopmartiro ?
1 — ocobucTo y BUKOHaBUYOMY OpraHi;
2 — TesiepOHOM;
3 — i3 pekaamn, OyKJIeTy
4 — 3MI,
5 — 3 IuTepHeTy;
6 — Bij 3HalOMUX, POANYIB, IPY3iB;
7 — eJIEKTPOHHOIO ITOLITOIO;
8 — iute

8. Yu Oy.s1a indopmarnis JOCTaTHHOIO ?
1-rax 2 — Hi
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Hopnatkosi matepiany. JOOATOK Ne22

9. dx noero Bam goBesiocsa YekaTn B 4ep3i HA OTPUMAHHS ITOCIIYTU
(koHCyIBTAIiT)?
1 — yuexaTu He noBeJoOCH;
2 — no 10 xBuJMH;
3 — mo 30 XBUJINH;
4 — o 60 xBUJINH,;
5 — OiJIbllle TOAMHMI

Hackiabku BU 3aJ0B0JICHI IpaIiBHNKAMI BIIKOHABYOr0 OpraHy?
(8xaAHcIMB OYIHKY)

3o0Bcim IlepeBaskHO IlepeBaskno | IloBHicTiO
He 3aJI0BOJIEHITI| He 3aJI0BOJIEHNI | 3aJI0BOJIEHUI [(3a0BOJIEHU
10. ITpuBiTHICTIO 1 2 4 b)
11. KommieTeHT- 1 2 4 5
HICTIO

Hackinbku Bu 3ap0BoJieHi yMoBaMu JJ1A BiiBiAyBadiB y NpUMIillleHHI

oprany?
3oscim He | ITepeBaskno | ITepeBaskno | IToBHicTIO
3a/l0BO- | He 3aJ0BO- | 3aJ0BOJIe- | 3aJ0BOJIe-
JIEHUIL JIEHUN HUNI HUI
12. IncpopMaTUBHICTL BU-
BiCOK IIpM BXOJIi zo HpMMi— 1 9 4 5
LIIeHHA Ta HasgBHICTD IHIMX
BKa3iBHUKIB
13. HasaBHiCTB CTEHIIB 3 iH-
dopmartiieto, 3pa3zkammu 3aB 1 2 4 5
Ta IX AKICTb
14. HaaBHicTb iHdopMaliii- 1 9 4 5
HJX KapTOK Ta iX AKiCTb
15. JocTynHicTs (hopMyid- 1 9 4 5
piB, OyaHKiB
16. Ob6JsiamrroBaHicTh MiCIlb
IJ1s1 OUIKyBaHHs, 3aII0BHE- 1 2 4 5
HHA NIanepiB
17. 3pyuHicTh A1 iHBAJITIB 1 2 4 B)
18. 3pyuHicTb omyIaTH TIO- 1 9 4 5
CJIYT (AKIIIO ITOCJIYTA IIJIaTHA)
19. 3arasibHMIT CTAH IIPUMi-
HTeHHA (OCBITJIEHHSA, IPOCTO- 1 9 4 5
picTb, uMcTOTA, HAABHICTD
TyaJIeTy TOIIIO).
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UEHTPU HAOAHHA AOMIHICTPATUBHUX NOCIYT

20. Yu zamosoJeHi Bu pe:xmmom (wacamMmu mpuitoMmy, JOCTYITHICTIO)
poboTu oprany (HeooxigHoro Bam migposginy) ?

3o0BcimM IlepeBasknO IIepeBaskHo IIoBHicTIO
He 3aJI0BOJIEHUI He 3aJI0BOJIEHUTL 3aJ0BOJIEHUIT 3aJ0BOJIEHUI
1 2 4 5

21. {Ix 6u By oiHNJIN B iJIoMy po0OTY BUKOHABYOTO OpraHy (MicbKO1
Baaam)? (8Kaxicimv OYIHKY )

Hobpe Iyoxe mobpe
1 2 3 4 5

Hdyxe norano ITorano 3aI0BiJILHO

CouiaabHo-aemorpadivyni gani

22.CraTpb
1 — Kiuka,;
2 — HouoBIK;

23. Bik PpOKiB

24. Pin 3auaTe
1 — pobiTHUK
2 — crieriaJicT 3 BUIIIOIO OCBITOIO
3 — caysxk00Belb Oe3 BUII0i 0CBiTI
4 — minnpuemelb
5 — meHcioHED
6 — TMM4aCcoOBO He IIPaIfloIoumii
7 — iHIIIE

ITigmmc ocobn, 110 ITpoBOAMIIA iHTEPB IO
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JOBIAKOBA IHOOPMALIA
LLIOAO LeHTPiB HagaHHA aaMiHiCTPaTUBHMUX nocnyr
Ta AesakunX iHWKX “eauHuX odiciB” B YKpaiHi

Haszgpa ycranoeu

Beb-cTopinka

IMeHTp agMiHICTPATUBHUX MOCIYT
“IIposzopuii opic” (M. Binumigs)

http: / /www.vmr.gov.ua /info.
aspx?langID=1&pagelD=21894

IMenTp HajaHHA agMiHICTPATUBHIX
mocayr (m. IBano-PpaHKiBCbK)

http: / /www.mvk.if.ua /upinfo,/

MyHinumnaabHUiA EHTP HOCIYT
(m. Kpuswnii Pir)

http: / /www.kryvyirih.dp.ua /ua/st,/
pg,/171109753950986_s/

JlemapraMeHT COiaJIbHOI MOIITUKI
(m. JIynbk)

http: / /www.soctal.lutsk.ua /

IeHTp 00CAyroByBaHHS MENIKAHIIIB
(m. JIbBiB)

http: / /www.city-adm.lviv.ua/

adm /management /management-of-
domestic-policy /projects /337-centr-
obslugovuvanna-meshkanciv-detalnishe

Jlo3BiIbHO-peecTpaLiiiHNIT IIEHTP
(M. TepHOTIIB)

http: / /www.rada.te.ua /permission_
centre

431



[IpakTrunuil MoCiOHUK

HEHTPU HAJAHHS AJIMIHICTPATUBHHUX ITOCJIYT:
CTBOPEHHS TA OPTAHI3ANIIA AISAJIBHOCTI

Bunanns gpyre, JOMOBHEHE i JOOIIpalbOBaHE

ABTOpPCbKMI KOJIEKTHB:
Bpurinesny Irop IBanoBm4
Banpko Crenan IBaHOBIY
3araitanii BiTaniit AraTomiioBIY
Komiymxo Irop bopucosnu
Kypiaanit Onexciit BikropoBuu
CrosH Baentnra OnekcanapiBaa
Tumomnyk Bikrtop [TaBmoBmu
Mumanke Jlitep

3aranpHa pemaKiis:
B. II. Tumomyk

[igmucano o npyky 01.10.2011 p. @opmat 70x100 1/16.
Marip kpetinoanuii 90 /M. JIpyK odceTHHIA.
O6m.-Bua. apk. 27,5. Hakman. 1000. 3am. 753.

Bunasens: @OIT Mockanenko O.M.
Ten.: (038-044) 599-70-66
CBiz1onTBO PO BHECEHHS JI0 IEPKABHOTO PEECTPY BUIABIIIB:
Cepis JJK Ne3304 sunano epsxkxomrenepanaio Ykpainu 28.10.2008 p.

Hanpykoano 3 roroux piano3utusiB @OIT Mockanenko O.M.

ISBN 978-966-2214-03-2 VIK 35.07(477)

BBK 67.9(4YKP)301
B18



