Teopli BIAKPUTUX CUCTEM |
cepenoBuULLEe opraHi3adlii




3arazibHa Teopia CUCTem >

QOpraHiaau,iﬂ 3 TOYKU 30pY BIAKPUTUX CMCTeM>

échbopmau,iﬂ Ta HEBM3HAYEHICTb

S

Q3OBHiLLIH€ cepeanoBuule opraHisauii




Teopia cuctem - HaNPAMOK HAYKHU
3B'A3aHMNIN 3 PO3POOKOIO Ta BUBYEHHAM
COKYNHOCTI $iNOCOPCbKUX,
METOA0/IOTIYHMX, TPUKNAAHNX Npobaem
aHani3y i CMHTe3y CKNaJQHUX CUCTEM Dyab-
AKOI Npupoamn.

OCHOBOIO ANA BUBYEHHA € i3omopdi3m
(aHanorii) npouecis, WO NPOTiKaloTb B
CUCTemax PIi3HMUX TUMIB.

3aranbHa Teopisa cuctem cpopmysanachb B
30-X pOKax MUHY/IOroO CTONITTA.
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Cucrtema - icHytlo4a AK oaHe uine, '
CYKYMHICTb B3aEMOMNOB'A3aHUX |
B3aEMO/IIOYNX €IEMEHTIB, B AKiM
GYHKLIOHYBAHHA KOXHOIO eNemMeHTa
nianopagkoBaHe HeEObXiAHOCTI
36eperkeHHsA uinoro.

Mipcucrema - YacTUHa cMcTemMu, ANA AKOI
MOXKe byt chopmynboBaHa ii BU3HAYeHa
PONb Y PYHKLIOHYBAHHI CUCTEMMN.

YnpaBniHHA - 3MiHa CTaHy 00'eKTa,
CUCTEMM N AiE0 AeaKnx GaKTopis, WO
NpPM3BOAATbL A0 3MiHM cepeaoBuLla.
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3aKkpuTi Ta BIAKPUTI £¥

ICHY€E AB@ OCHOBHUX TUMW CUCTEM: 3aKPUTI
| BIAKPWUTI. E

3aKpuTa cuctema — CMCTema, i30/1bOBaHa
BiZl 30BHILWUHbOrO cepeaoBuLLA, eIeEMEHTHU ' /
AKOT B3aEMO/IIOTb TiZIbKM OAUH 3 OAHUM,
HEe Mato4YM KOHTAKTIB i3 30BHIWHIM
cepenoBuULLEM.

BigKkpuTta cuctema — cuctema, AKa
B3aEMOJIE 3 HABKO/IULWHIM cepefoBULLEM
B OyAb-AKOMY acnekTi: iHpopmauinHoOMY,
eHepreTM4HOMY, MaTepianbHOMY i T.A.
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Opranisauia 3 To4kK

CUCTEM - )
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Bci opraHisauii € BIiGKpUTUMUM CUCTEMAMMN,
IX BUNKMBAHHA 3aN1E€XUTb BiJ, 30BHILLHbLOIO
CBITY.

TNABHARA

Bigkputa cucrema He € * Mm.
camo3abe3neyyBaHoOO, TaK AK 3aNEXNUTb ERRCS )‘%’ LR

uenu

Big, eHeprii, iHbopmauii i maTepianis, WO noPyNEHMA .,‘(I"‘“
HaaXxoAATb 330BHiI. Ma€ my&—
34aTHICTb NPUCTOCOBYBATMUCA A0 3MiH Y i
30BHILWWHbOMY cepeoBuLLi i NOBUHHA
pobuTK Ue ana Toro, Wob NnpoaoBKUTH
CBOE PYHKLLIOHYBAHHA.




CVICTeM

OpraHi3ayia aK cKknagHa cmcrema
CKNIAAQETLCA 3 BE/IMKMX CKNaA0BUX YaCTUH
- nigcucrem.

Miacmcremum moXyTb cCKnagatmucs 3 6inblu
ApibHMX niacmctem. OCKiNIbKK BCi BOHM
B3aEMO3aNeXHi, HenpaBu/bHe
bYHKUIOHYBAaHHA HABITb HAMMEHLLOI .
NiACMCTEMU MOKE BMINHYTU HA CUCTEMY B
Lisomy.

Tomy poboTa KOXKHOro cniBpobIiTHUKA i
KOXHOTO BiAAaiNny B opraHisauii ayxe
BaXK/IMBA ANA yCNiXy opraHi3auil B Liziomy.




Buoosmsmbie pecypent

Mudopmannsa
Marepuaan
Kanuran
Tpynossie pecypen

I

[Tpeobpasosanis

Obpaborka
i npeodbpaszopane
BBOJAMMBIX PECYPCOB
(sasient or adupek-
THBHOCTH
MCHC/UKMCHTA )

Buixoam

Tosapst 1w yeaven

Hpubman
(1 Ouanece)
Connanpnasn
OTBETCTBCHHOCTD
Jloas puinka
Pocr
Y nosaersopen-
HOCTH paloTHIKOB




HannonynAapHiWow CMCTEMHOO
KOHUEMLIED MeHeAXMEHTY € TeopiA
«7-S», aBTOpaMm AKOI € AOCNIAHUKU
KOHCYNbTaTUBHOI dipMmun « MaKKiHCI»
T. MiTepi i P. YoTepmaH.
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1. Ctparerif - nAaHn | Hanpmvm Ain, Wo
BM3HAYaAOTb PO3MNOAiN pecypcis Ta PiKCyoTb
3000B'A3aHHA WOA0 34iNCHEHHA NEBHUX Ail
AN AOCATHEHHA NOCTAaBAEHUX Linen.

2. CTpYKTYpa - BHYTPILWHA KOMMNO3ULIA
opraHi3auii, AKa Biaobparka€e noAin Ha
niapo3Aainn, iepapxiyHy cybopamHauito Lumx
nigposAainis Ta po3noaAin Bnagn Mmixk HUMMI.
3. Cuctemu - npouenypmn i pyTUHHI npouecw,
LLLO MPOTIKalOTb B OpraHisauil.

4. LLUTaT - KNoYOoBi rpynu nepcoHany

opraH|3aL|,|| IX XaPaKTEPUCTUKN 3a BIKOM,
CTaTTIO, OCBITOIO TOLWO.
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5. CtuAnb - CTUANb yNpPaBAIHHA |
OopraHi3auinHa KynbTypa.

6. KBanidikauia - BigmiHHI MOXNNBOCTI
K/IIOYOBUX /1H0AEeN B OpraHi3aldliii.

7. Po3paineHi UWiHHOCTI - CEeHC i 3MicCT
OCHOBHWX HaNPAMKIB AiANbHOCTI, AKI
opraHisauia 4oBOAUTb A0 CBOIX YNEHIB.

Y BigNOBIAHOCTI 3 LLIEKD KOHUENUIE TiNIbKU
Ti OpraHi3auii MOXyTb epeKTUBHO
OYHKLIOHYBATKH, B AKNX MEHeAXepU
MOXYTb MICTUTW B TAPMOHIMHOMY CTaHI
CUCTEMY, WO CKNAOAETLCA 3
nepepaxoBaHUX CEMU CKNALO0BUX.




IHpopmauia - BigomocTi npo
HAaBKOJIMLWHIN CBIT, NPO NPOLECH, Lo
NPOTIKAOTb B HbOMY, AKI
CMPUMNMAIOTb *KUBi OPraHiamum,
Kepyroui MaWmnHU Ta

iHWIi iIHPOPMAULiNHI cMcTEMMN.

HeBu3HaueHicTb — Ue 06'eKTMBHaA
HEMOXX/IMBICTb 3000YyTTA
abCcoNtoTHOro 3HaHHA NPO 06'EKTUBHI
Ta cyb'ekTUBHI PpaKkTOPU
OYHKLIOHYBAHHA CUCTEMMU,
HEeOAHO3HAYHICTb Il NapameTpiB.




IHpopmauisa - ue CyKyI'IHICTb
BigomocTen (aaHux), aki
CMPUMNMAIOTb i3 HABKO/IULLIHBLOTO
cepegosuLLa (BxigHa iHpopmau,ifa),
BUOAOTb Y HABKOJINLLHE
cepegosuLLe (BUXxiaHa iHpopmaLif)
abo 36epiratoTb BCepeanHi NeBHOI
CUCTEMM.

IHpopMaULia iICHYE Yy BUTNAA
NOKYMEHTIB, KpecC/ieHb, PUCYHKIB,
TEeKCTIB, 3BYKOBMX YU CBITIOBUX
CUIHANIB, ENEKTPUYHUNX Ta HEPBOBUX
IMMNYyNbCIB TOLWO.
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MPUINHY BUHUKHEHF
‘HeBu3HayeHocTi 7

1) HepeTepMiHOBAHICTb NpoLUECiB, AKi
Mann Mmicue Ha NigNnpPUEMCTBI;

2) cy6'eKTUBHUM aHani3 iHPopMauii nig,
4ac NAaHyBaHHA NoBeAiHKKN cyb'eKTa
rocnogaptoBaHHA;

3) BiaCYyTHiCTb NpaBauBoi iHpopmauii
LLLOA0 CBOEI PiHAHCOBO- rOCNOAAPCHLKOI
AiANbHOCTI, NPUXOBYBAHHA iHbOpPMaLLii;
4) BnanB cyb6'eKTUBHUX YNHHMUKIB Ha
pe3ynbTaTu NpoBeAeHUX aHaNI3iB;

5) HaABHICTb CUCTEMATUYHUX, BUMAAKOBUX
abo mexaHiYHUX NOMUIOK B iHbOopMaLLii.
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1. 3anexHo Bia 3acobiB BU3HaAUYEHHA UMOBIPHOCTI:
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- CTaTUCTUYHA HEBU3HAYEHICTb — HEBU3HAYEHI NapameTpu

MOKYTb CNOCTEPIraTUCA AOCTAaTHbO ANA BU3HAYEHHA YaCTOTU

NoABM NOAITI 32 AONMOMOror CTaTUCTUYHUX AAHUX, IMITaALIT,

MOAENOBAHHA, EKCNEePUMEHTY;

- HecCTaTUCTUYHA (anpiopHa, cyb'eKTMBHA) HEBU3HAYEHICTb —
noAia NOBTOPHOETLCA HE YAacTO abo 30BCiM He CMOCTepIraeTbes, i
il peanisauia MOXK1MBa TiIbKU B ManNbyTHboMYy.

MOBIPHICTb PO3rNAAAETLCA AK CTYMiHb YNEBHEHOCTI, WO LA NoAjs

Binbynetbca, To6TO Le cyb'EKTMUBHA MMOBIPHICTb.
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2. 3a 06'eKTOM HEBU3HAYEHOCTI:

- NIOACbKA HEBU3HAUYEHICTb — NOB'A3aHa 3 HEMOKJ/IUBICTIO TOYHOTO
nepeabavyeHHA NOBeAIHKN N0ANHU B Npoueci poboTn yepes
BiAMIHHOCTI Y piBHi OCBITN, EMOLINHO-NCUXONOTNIYHOMY HACTPOI,
CBiTOrNAAI KOXXHOI 0cobu;

- TeXHiYHa HEBU3HAYEHICTb — MOB'sA3aHa 3 HAAINHICTIO
obnagHaHHA, HenepeabayeHiCcTio BUPOOHMYMX MPOLLECIB,
CKNAAHICTIO TEXHO/0rIT, piBHEM aBTOMATU3aAUil, TeMnamm
OHOBJIEHHA, 0b6csAramu BUPOOHUUTBA;

- coyiazibHA HEBU3HAYEHICTb — 3yMOBJ/IEHA NPArHEHHAM /l04en
YTBOPIOBATU COLia/IbHI 3B'A3KM Ta MOBOAMTUCA BiANOBIAHO A0
3ara/IbHOMPUNHATUX HOPM, TPAAMULIN, Y3ATUX Ha cebe
30608B'A3aHb.



3HM3MTM plaeHb Heg| ’aqe,.,o 5.
MOMKHa - e £ ey

e 360pom iHpopmaLii, L0 3MEHLIYE HEBU3HAYEHICTb OY4iKyBaHb;

e 06po6KOIO iIHPOpPMaUii MeTogaMK aHaNi3y, NPOrHO3Y, CUEHapIto
Ta 3'ACYBaHHAM NMPUYNH, POPM i HACNIAKIB HEBM3HAYEHOCTI;

* pO3pO6KOIO Moaeneu, aaeKkBaTHUX CUTYaLiAM, LLO MatoTb
Micue, 1 30006yTTAM Y pe3ynbTaTi MoAeNtoBaHHA 3HauYeHb
LiNbOBUX BEIMYMH, GYHKLLIOHANbHMX 3a/1€}KHOCTEN CTaHiB 06'eKTa

yI'IpaBI'IiHHFI Td HAaBKOJINWHbBLOTO CepenoBuLLa.
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BHYTpilLHE cepeaoBuLle
opraHisauii aBnae coboto
CYKYMHICTb BHYTPILWHIX
CK/1a40BUX OpraHisauii, AKi
6e3nocepeaHbO BNIMBAOTbL HA
3[iNCHIOBAHI B OpraHi3auii
npouecu i, B OCHOBHOMY, €
pPe3y/IbTaTOM YNPaBAiHCbKUX
pilLEHb.

BHyvp]wHe cepe,q

| Texwonorima || Couanina l

! TEXHAHA

| Exowominma

InPopMmaLyRna

Hayxoso-
IHHOBA Ly
BuyTpaumne .
cepenosiye Komepyiana
NANPHEMCTE

MapreTunrosa

SR

Opr anizayinna Omancona
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10 HanbinbL iICTOTHUX CKNAJ0BUX
MOKHa BiAHECTU: LiNi, CTPYKTYpY,
3aBAaHHA, pecypcu, TeXHONOTrIlo,
OpraHisauiHy KynbTypy.

Bci BOHM B3aemo3B'AA3aHi, 3MiHa
OAHIEl CKNAaao0BOI BN/IMBAE HA IHLLI.

YANoCKOHaNeHHA OAHIETI CKNaaoBol,
HanpwWuKnaa, TeEXHOOrII, He
060B'A3KOBO MOKe BeCTU A0
NiABULLEHHA NPOAYKTUBHOCTI, AKLLO Ui
3MiHW NO3HAYalTbCA HEraTUBHO Ha
IHWIiN CKNAA0BiN, HaNPUKNaa, Ha
noaax.
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| . MAKPOCEPE, TOBHITIE
[1o ocHOBHUX daKTOpIB - , _ :
EKOHOMIYHHA YHHHHK HOJITHYHAR YHHHHK

30BHIiWWHbOrO

CIPYKIVPG <P (L1 € o
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COLIOKYNbTYPHI YAHHUKMN,
NONITUYHI YNHHUKMY,

Mi}KHapPOAHI YUHHUKMNM, - - Q —
apriepu QRN JACPREARHI NCTAHONH

NoCTayasibHUKKU, 3aKOHM i o i
p,ep)KaBHi OpraHu, COLUAJIBHMIT YHHHHK

cCno>XxXwmBaud 1, KOH Kype HTA. Puc. 3. Kapra cHeresMit «opranisaiiz — 3onuimue cepetonume» [7, ¢. 211,
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ce per B U u"la Hocrauamimxu CEIIOUMIN Konkyperru E
BiAHOCATbLCA: TEXHOAOTIA, E % MIKPOCEPE/IOBHIITE <_—U § %
eKOHOMiYHi yMOBM : £

HAYKOBO-TEXHIYHHHA YHHHHK
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PyxnusicTb cepeaoBuula
XapaKTEPU3YETLCA WBUAKICTIO, 3 AKOO
B cepenoBuLLi BigbyBatOTbCA 3MiHMW.
HeBM3Ha4vyeHICTb cepeaoBULLa €

bYHKLiEIO HAABHOIO MO KOHKPETHOMY

dbaKTopy KiNbKOCTI iIHPpOopMmaLii |
BNEBHEHOCTI B AOCTOBIPHOCTI L€l
IHpopMaUiii.

TakKUM YMHOM, Cy4YaCHUM
opraHizauiam 40BOAUTHLCA
NPUCTOCOBYBATUCA A0 3MIiH Y
30BHIWUHbOMY OTOYEHHI | BigNOBIAHNUM
YMHOM 34iMCHIOBATU 3MiHU BCEPEaAMHI
cebe.
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OpraHisaLLiiiHm
| "
OpraHisauitHuM Kaimart — e
KONIEKTUBHE CMPUMNHATTA NONITUK,
NPaKTUK Ta npoueayp opraHisauii, Wwo
NeperKMBAETLCA NPaLiBHUKAMU, a
TAKOX 3HAYEHHA, AKI BOHW Ha4AoTb

LbOMy AocCBiay.

CuUNbHO 3as1eXUTb Big NCUXONOrYHOIo
KNIMaTy B KONIEKTUBI.

OPIAHIBALIHHHMA

U RALM
> |

KIATMAT

Olipeose oM.
GV CTREH HE CLPHHBE T
COMATLIIOND CEPETORMIT

3ANOBOJEHICTE
PORCTOND

Estowiine uoHa s
CEIVETBCH M 0N TN
FTIPIEOTY CrpHiinETTA




7. TECT

Ouinka piBHA COUiAJbHO-TICUXO0JOTTYHOIO
KJIIMAaTy B KOJIEKTHUBI

BUKOpHCTOBYIOUHM CXeMY, HEOOX1THO ITPOYMTATH BUCIIOBH 3J11Ba,
IOTIM—CIPaBa, a MOTIM BIJIMITUTH Ty OIIHKY, SIKa HalO1JIbIIIe
B1JIIOBIJIA€ 3AIINTY.

3 — SKICTb, 110 3a3HAUYCHA 3J11Ba, IIPOSIBIISIETHCS B KOJICKTHUB1 3aBXK U,
2 — AKICTb MPOSIBIAETHCS y OIBIIOCT] BUMAKIB,;

1 — SAKICTb NPOSABISAETHCA TOCUTH YaCTO;

0 — Hi1 114, HI IPOTWICKHA SIKICTh HE MPOABISIOTHCS TIOCUTh YITKO a00
B PIBHIN MIpI;

-1 — 4acTo NPOSIBIETHCS AKICTh, PO3TAIIOBAHA CIIPABA;

-2 — NPOSABISAETHCA Y OUTBIIOCTI BUITAIKIB;

-3 — MOPOSIBIISIETHCS 3aBXKIU.



IlepeBaxae banpopui, (3.2,1,0,-1,-2,-3) [lepeBakae MpUTHIYEHU HACTPIN
KUTTEPATICHUN HACTPIM

JIoOpOo3u4INB1 CTOCYHKH, B3aeEMHI (3,2, 1,0, -1, -2, -3) KOH(IIKTHICTb CTOCYHKIB, aHTHUIIATI1
cuMmmnarii

Y CTOCYHKaX MDK yrpyImyBaHHAMH (3,2,1,0,-1,-2,-3) YrpymyBaHHs KOHGIIKTYIOTb MiX
yCEpEearHI KOJIEKTUBY ICHYE co0060I0

B3a€EMHE MTOPO3YMIHHSI

YneHaM KOJEKTUBY NO00aeTecsd (3,2, 1,0, -1, -2, -3) IIposBisitOTh NACUBHICTH IIPU CIIPOO1

pPa3oM CIIUIKYBaTHUCS, IPUMMATH O1JIbII TICHOTO KOHTAKTY, BUPAXKalOTh
y4acTh y CIUIbHIN JISUIBHOCTI HETaTUBHE CTABJCHHS JI0 CHIIBLHOI
TISIBHOCTI

Vemixu ta Herapasau tosapumis - (3,2,1,0,-1,-2,-3)  Venixu Ta Herapasay iHmumx a6o
BUKJIMKAIOTh CIIBYYTTSI, IIIUPY 3IMIIAIOTh Oal1y>KuMH, a00
y4acTh YCIX YJICHIB KOJEKTUBY BUKJIMKAIOTh 3a3/IPICTh

I3 moBaroro craBisaTeest 10 Toukn  (3,2,1,0,-1,-2,-3)  Koskuwmii yBaskae BIacHy TOYKY 30Py

30py OAMH OJHOIO, TEPIIUMI I[0/10 BU3HAYAJILHOIO, TOJOBHOIO,

JYMOK 1HIIIOTO HETEPIUMI OO0 AYMOK 1 BUCJIOBIB
THIIMX



JlocaraeHHs Ta HEBayl
KOJICKTUBY MEPEKUBAKOTHCS K
CBOI BJIaCHI

[TouyTTs TOpAOCTI 32 KOJIEKTUB

KonekTuB akTUBHUI, TOBHUU
eHeprii

CHiBYyTIMBO 1 JOOPO3UUIIUBO
BIJHOCATHCS 10 HOBUX YJICHIB
KOJICKTHBY, JOIIOMAaramTh
aJarTyBaTUCS JO HOBOI CHUTYallil

CnuibHI OPOEKTH BUKIUKAIOTh
3aXOIJIEHHS Y BCiX, HAsIBHICTh
Oa)kaHHSI TTPaALFOBATH
KOJICKTUBHO

VY KOJEKTHBI ICHY€ CIIpaBe/IJINBE
CTaBJICHHS 1O BCIX YIECHIB,
HIITPUMYIOTh CIA0KHX,
3aXHUIIAXOTh 1X

(31 21 11 01 -11

(31 21 11 01 -11

3,2,1,0,-1,

(31 21 11 01 -11

(3,2,1,0,-1,

(31 21 11 01 -11

JIoCATHEHHS Ta Herapas3ay He
3HAXOAATh BIJITYKY Y YJIECHIB
KOJICKTUBY

J10 3a0X04YEeHb 1 MO3UTUBHUX
B1/I3HAK KOJICKTUBY 3aJIUIIAIOThHCS
Oy KUMU

KonekTuB 1HEpTHUI Ta HACUBHUN

HoBauku BiguyBaroTh ceOe
CTOpPOHHIMHU. J[0 HUX 4acTO
BUSIBJISIFOTH BOPOXKICTh

KoJIeKTUB HEMOXKITUBO
OpraHi3yBaTH 3aliMaTUCs
CIUJIBHOKO CHPAaBOI0, KOKHUHN
JlyMa€ JIMIIE MPO BJIACHI IHTEPECHU

KosiekTuB IMOMITHO MOJIUJIEHUN HA
“NpUBLICOBaHUX " Ta
“repeciuHux’’, 3B€pXHE CTABJICHHS
710 CITa0KuX



O0OpoOka pe3yabrarTiB
OrmiHo4YHa mIKajia;

22 0aM 1 BUIIle—BHCOKHUI CTYIIIHb CTBOPEHHS CIIPUSTINBUX

YMOB JIJIsI pOOOTH KOJICKTHBY;

BiJ 8 10 22 — cepenHii CTYIIHD;

Bix 0 10 8 — HM3BKUI CTYIIIHB;

Bia 0 10 -8 — moyaTkoBHUi CTYIIHb HECIPHUSITINBOCTI,
BiA 8 10 -10 — cepenHill CTyiHb HECTIPUATIUBOCTI;

Bia -10 i MeHIIIe — BHCOKHWN CTYIIIHb HECIPUATIMBOCTI.






