READING

Read the text. Mark the sentences T (True) or
F (False).

1 Americans are ruder now than 20 years ago. n
2 People are ruder in the country than in cities. —

3 Most people said they speak loudly on their mobile
phones in public places.

4 Many people think that technology is making
us ruder. =

5 People are more stressed now than years ago. ="
6 On Amtrak trains there is a carriage reserved for

mobile phone users. -

Look at the highlighted words. What do you think
they mean? Check with your dictionary.

When a man opens the car door for his wife it’s either a new car or a new wife.

Complete the sentences with the highlighted words.
1 Alot of modern technology is designed for individual
use, _for example  iPods.

talking loudly on their mobiles, some
people also interrupt conversations to take a call,

2

3 Mobile phones are very useful. , they can

also be very annoying.

4 We should all improve our manners __.
everyone can live together more happily.

5 Almost everyone has a mobile phone,
not everyone uses it every day.

Underline five other words or phrases. Use your
dictionary to look up their meaning and
pronunciation.

The fast, high-tech lives of Americans have had a big
effect on American society. Bad manners and behaviour
have become typical in our hurried world, from angry
drivers to loud mobile phone conversations in public.
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Many Americans believe that
manners have got worse and
official figures confirm this. In a
recent survey, nearly 709 said that
people are ruder than they were
20 or 30 years ago. This is true of
both large and small towns,
although 74% of those living in
cities said that people have
become ruder, compared with
67% in rural areas. However, few
people believe that they have bad
manners themselves!
For example, only 8% in the
questionnaire admit they have
ever used their mobiles in public
in a loud or annoying way.

Many people blame new
technology for our changing

manners. Computers, iPods, and
mobile phones take us away from

| face-to-face contact, as well as

also being very annoying in public
places. ‘All of these things result in
a world with more stress, more
chances for people to be rude to
each other,” said Peter Post, an
instructor on business manners.

But what can we do about it?
Some people would like to see a
railway carriage reserved for
mobile users, so that the rest of
us can travel in peace and quiet.
In fact, one American train
company, Amtrak, has banned
mobile phones in one carriage of
some trains, which is called a
‘Quiet Car’.



2 GRAMMAR must, have to, should (obligation)
a Circle the correct option. If both are possible, circle them both.

b Correct any mistakes in the Highlighted phrases. 5 [IRUSEStAPIRBEd] yesterday as I didn't feel well.

Tick (v) the correct sentences.

| My mother i a nurse and SEOENSHOUAMOHE B eais
6 NGGRBRAVERIHRK here. 1's ‘o parking
weekends. P 8

she h
7 eI GERRL Lina took me to the
2 NG SHORIA RS HAVERAERE. You look cxhausted. s

3 In the future [Everyone Will must §pedl| English and 8 |PESPIEUSIEARSWER their mobiles when they are

Chinese. talking to someone.

4 Do you liave o Weat a suit and tie at work?

Student’s Book p.134 Grammar Bank 3A



3 VOCABULARY mobile phones

Complete the sentences.

1 If you want to send a message to someone, you can
text __ them.

2 When you call somebody and they are already talking,
thitdineis e o L0 Ofbess..

3 When you finish a phone call you h_ ——_ up.

4 If you want to call someone, you first have to
d

5 The sound your mobile makes when someone calls you is

their number, by pressing some keys.

ar t

6 If you phone someone and they don’t answer, you can
< SR AR

7 You must remember to s 0 your

mobile when you go into a theatre or concert hall.

8 If you call someone and their mobile isn’t on, you can
leaveam _ ontheirv_ — i

9 If you use your phone when you are driving, you must

use a ‘h f ’ phone.

10 If you want to dial a number quickly, you can use

sp.—___ dialling.

4 PRONUNCIATION sentence stress, phonetics

sentences.

1 You must take your passport or identity card when
you go to Italy.
2 We should call the restaurant to book a table.

3 You mustn’t park your car on the pavement.

4 Children shouldn’t watch more than two hours’
television a day.

5 Do you really have to work on Saturday?
6 You don’t have to be a member to play at this club.

7 We had to buy a new car last month.

b Write the words.
1 /'manaz/ __manners = 4 /'bizv
2 /‘'masnt/ 5 /'mavbail/ 3
3/fodnt/ 6 /'mesid3/

¢ Practise saying the sentences in a and the words in b.

ETTTIDY Student's Book p.157 Sound Bank

More Words to Learn
Wrrite translations and try to remember the words.

Word Pronunciation ! Translation

guests noun /gests/

disgusting adjective | /dis'gastin/

mad (crazy) adjective| /mad/

complain (about sth)
verb /kom'plemn/

d_o(sb) a favour verb | /du: 3 'ferva/

pour (a drink) verb | /poy/

step on (sb’s foot)
verb /ste_p on/

swallow verb /'swolau/

LISTENING

F] Listen to a man talking about using mobiles phones.
What does he think?

1 He doesn't mind people who use mobiles in public. [
2 He hates people who use mabiles in public. L]
I’} Listen again and complete the sentences.

1 | think you should from
other people when you're talking on a mobile.

2 ltdoesn'treally . me, but some people
finditvery ____ .

3 As - 1 1 know, you mustn't
use a mobile in a car.

4 Switching off your mobile in dlass is just

5 | suppose people Lt
butitcanbevery __ to listen to!
4 Listen again with the tapescript on p.76 and try to

guess the meaning of any words that you don't know.
Then check in your dictionary.
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