InauBinyanbHe 3aBaanus Ne 2

[IpoaHani3ylTe OMH 3 CYYaCHUX MOTITUYHUX KOH(DIIIKTIB.

Jlist aHanizy MoxkHa oOpaTu KOHQIIIKT OyAb-SKOro THUIY: SIK BHYTPIIIHbOJAEPKaBHUMH,
Tak 1 MDKIEpKaBHUH. bakaHO akKleHTyBaTH yBary Ha €THIYHUX, pPEriOHaJIbHUX,
peniriiinux abo BJIaCHE MOJITUYHUX (MK €JIiTaMH, BIaJI0K0 1 TpOMaJITHAMU) KOH(DITIKTaX.

Ananiz KoH(QIIKTY mnependavyae po3ris] HOro CTPYKTYpHUX KOMIIOHEHTIB. AHali3
PEKOMEHY€EThCS 31MCHIOBATH 32 TAKOIO CXEMOIO:
[TpyunHM KOHPIIKTY;
VYyacHUKH, CTOPOHU KOH(IIIKTY;
Xapakrep KOHQIIKTY (BIAKPUTHHI, MPUXOBaHUN);
[IpocTopoBo-4yacoBi mapaMeTpu;
Etanu Ta iHTEHCUBHICTB;
. Hacniaku Ta pe3ynbraTu.

Ho 3aBEpILEHHI aHaj13y MOTPiOHO 3pOOUTH BUCHOBKHM MPO (DYHKIIII, sIKI BAKOHY€E JaHUU
KOH(JIIKT — TO3UTUBHI YU HETaTUBHI.
* PeKkOMEHIYeThCS BUKOPHCTOBYBATH MOHOTpadivHy, MEpiOJUYHY JiTepaTypy, pecypcu

Mmepexi Internet.

dopma 3BITHOCTI: pe3yibratd poOOTH MOTPiIOHO ohopMuUTH y GHOpMi €IEeKTPOHHOL
npe3eHTaIlli.
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