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3.   —     ,

        .
4.   (  ) —   

    (Excel, Improv, Quattro Pro ).
5.   —  ,   -

      (Time Line,
MS Project, SuperProject, Lotus Organizer, ACTI  .).

6.       -
      ASCII (Fine Reader, CunieForm,

Tigerttm, OmniPage  . .).
7.  ,     ,

   ,  -
  ,   , -

 -     (MS
Money, MECA Software, MoneyCounts ).

      -
 Turbo Tax for Windows, Personal Tax Edge.   -

 Quicken, DacEasy Accounting, Peachtree for Windows  -
  .      -

 : « - », «1C: » .
8. -  ,   

 ,      ( le,
athcad  .)   (StatGraphics, Stadia, Statistica  . .).
   (Quatro , Lotus, el )  -

   ,   , -
   ,   .

       -
 ’  .      -



192

 (  ,     ) 
  ( ).    

   StatGraphics, Stadia, Statistica, SPSS.
 MS Excel  ’   

,  ,  - -
  ,   , -

   .     -
 , ,    -

      .

14.2.   

      -
.      .
1.    :   ( -

)   .     
    .   . -

         ,
   .

2.  :    (  -
 );  ;  .

3.  :    ; 
;  ;  ;    .

4.       -
  :   (Transaction-Processing System);
-  (Office Automation System);  -

 (Management Information Systems);   
(Decision Support System);     (Executive
Information Systems).

  —  ,   -
  ,    ,   

    .
     ’   -

      -
 (  ,  ).

  —  ,   -
 , ,  ,    -

 .    ,  
    ,  , .

   —  ,  -
      ,   

 .      



193

,        -
    .

   ,   
,    ( - ),  -

     ’   -
,    ’     .

    —  ,
       -

   .    ,  
 - .

5.   .    
( , , )    : -

   (EDP);    (MIS);
    (DSS).

        -
 :    ( , -

,   ),    , -
      ,  

   .     ,
  .

      
:  ,    

   ( ),    
, ,   .   -

    , -
     .

    ( ) 
     ,    -

       (
 ,   ,  -

  . .).       , -
   .     -

 ,     ,  -
,   ,  .

  ,      
 .

      ,
  . 14.2.  : ;  ;
;    :   -

, , ,  , 
.

     :
—   —    

(Executive Support Systems (ESS);



194

—   —    (Management
Information Systems (MIS);    
(Decision Support Systems (DSS);

—    —   (Knowledge Work Systems (KWS);
   (Office Automation Systems (OAS);

—   —    
(Transaction Processing Systems (TPS).

 

  

  

 

   

                             

. 14.2.       

      -
 .

      
        -

 .  ,  ,   
 .

      
 ,     , 

,       (CAD, DataWare-
housing, OLAP, Data Mining).    

  , , ,   
    .   

   « ...,  ... ?».    -
 ,      25 %?  -

 ,       10 %?
 ,      
    , ,

,     .  ,



195

,    (MIS)   -
   (DSS).  MIS  , -

     ,   -
 .  ,     :

,  , ,  , 
    . DSS   MIS , 

     DSS,   , 
 MIS.  ,    ’  -

  ,      -
.      ’  

DSS   «  ...,  .... ?». ’   -
  -  ,    :

«  ,  -    ?» ( ,
, ,   ).

  DSS —    ( ’  -
,          

  ),  ,   DSS.  
    ,   -

,   ,     .

14.3.   
  

    ( ) —  
 ,   ,  -

, ,         
      . -

 ,     —  -
 ,      

,  ,  ,    . -
       

 .     
     ,   :

—    ,    -
     ,   ,  , 

 ,     —  ;
—   ,    -

   ,    -
      .
      —  ,  -

 ,  ’  .    -
    ,       -



196

       , 
Microsoft Excel, Lotus 1-2-3, Microsoft Prtoject, Interactive Financial Planning
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