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KHUIA O BKYCHOW U 300POBOM NONUTUKE
(BMECTO NPEAUCNOBUS)

JTa KHUra nokaxeTcs MHTEPEeCHOW Aaxe TeM, KTO He NPUBbIK
BHMKaTb B XxuTpocnneTtenms 6onblion nonmmtukn. MNMovemy? MoTtomy
4YTO B HEWN PaCKpbIBAIOTCH CeKpeTbl BNUSHUA HAa CO3HaHWe, Ha-
CTpPOEeHus u noctynku nioaei. Cambix 0ObI4HBIX IOAEN, KOTOPbLIE
XUBYT cebe 1 XMBYT, paayloTCcsa U OropyaloTCcsa pa3HbIM NPOSIBIEHN-
M XM3HW. HO BpemMs OT BPEMEeHN CTaHOBATCH «3MeKkTopaToM» —
3TaKUM MUNNNOHOI 0NI0BLIM 0OBEKTOM YNpaBneHNs 1 MaHUNyInpo-
BaAHWSA CO CTOPOHbI OTHOCUTENBbHO HEeBOoNbLWOro Yncna nNoMTUKOB
(nOBPOCOBECTHBIX U HE OYEHD).

Bca ata uctopua anmrtes yxe He oHO Thicayenetue. C Tex nop
Kak Ha 3emne nosiBunacb gemokpatusi. C Tex nop Kak peweHue o-
BEPUTb UM HE N0BEPUTL BNACTb KOHKPETHOMY BOXAIO CTano npe-
poraTtuson Maccel nogeit. C Tex Nop Kak NOHAB 3aKOHbI coumalb-
HOW ncuxonorum, Byaywine BOXAN HAYYMIMCh CKIIOHATL 3Ty Camyio
Maccy K HeoBX0AMMOMY UM «3N1eKTOPaIbHOMY MOBEAEHUIO».

Co BpemeHeM MexaHN3Mbl BIMAHWUS Ha MAcCCOBOE CO3HaHWe Bbinu
OCHOBaTeNbHO W3y4eHbl U AeTanbHO onucaHbl. N cerogHa oHn —
4acTb 60/ILLION NONMTTEXHONOMMYECKOW KYXHW, rOe roToBATCS «6It0-
ha» Ha Bce cllydan 0B eCcTBEHHOM XU3HW: ycnokansaowume n 6oa-
pswure, oxnaxagatoume n, HaobopoT, Nnogorpesaloume TeMnepaMmeHT
mMacc. Markue, BbineveHHbIE NO CEBEPOEBPONENckoMy peuenTy 6u-
TOYKM, N XKECTKME KYCKUN MACA «C KPOBBLIO» U3 APYIrNX HaLlMOHANbHBIX
KYXOHb. «[NnasHble 6noaa», TWwartebHo U A0Nro NPUroToBAsSIEMbIE
ONbITHBIMW Wed-noBapaMn, N CNEMNSIEHHbI Ha CKOPYIO PYKY «ae-
MOKpaTuyHbIN» dacT-Pya.

Be3 3HaHWA 0co6EeHHOCTEN 3TOM KYXHN B COBPEMEHHOW NONNTU-
Ke genatb Heyero!

MbI paccunTbiBaeMm, H4T0 3Ty KHUMY IGPXUT B pyKax YefloBek, 0CO3-
HaHHO BCTYNMBLUWIA Ha NYTb AOCTUXEHNA BONMbLUNX YeCTONOOMBBLIX
1, 0IHOBPEMEHHO, 0OLWECTBEHHO 3HAYNMBIX Lieneit. TOT, KTO NoHSN,
4TO NpeobpasnTb XM3HbL CorpaxaaH u caenaTs ee 6osiee cnpasen-

KHWra o BkycHOM 1 300pOBOM NONUTUKE (BMECTO Npeamcnosms) 5

nmnsoii, 6GnarononyyHon n ceob6oaAHON — 3TO U eCcTb 3agada UCTUH-
HOro nupepa. Jinaepa, ymetouiero:

@ BUAOETb U OUEHMBaTbL NPOUCXOASLLEE;

@ uyeTKO onpenenuTbL CBoe MecTo;

© paboTaTb B KOMaHAE WU BAOXHOBNSATb APYrUX.

MNpennaraemas kHUra — 4acTb «fopsyein NMMAepCcKon AI0XWUHbI»
Boicwei Wkonbl YnpasneHma — yHUKansHOro Kypca, koTopsbli no-
MOXEeT HadMHalowemMy NoJNTUKY NoYyBCTBOBaTL CEOSA yBEPEHHLIM B
nobon cutyaumn. N ecnn He NONYYUTL FOTOBbLIE OTBEThI HA BO3HU-
Kalowme BOMpPoChl, TO TOYHO 3HATb, rAe WX uckaTb. YToObl NATU
BNepen 1 pa3puBaTbCs Aalblue.

«Benukoe NckycCTBO NOAYNHSITL JI0AEH 3aKI04aeTCS B YMEHNN
6parte nx C xopoulert CTOpoHsl», — ckazan Mupabo. He npasaa nu,
TOHKO NnoamMeyeHo? Ho rae oHa, ata xopowasa cTopoHa? Ee cneayer
HanTU U BbISBUTb, CAeNaB Tak, 4Tobbl OHa cTana o4yeBuaHoW. Beab
noaasnsiouwiee 60NbWNHCTBO NIOAEN PYKOBOACTBYETCA B CBOUX NO-
CTynkax HopmMamu mopanu. OHWM 3HalT, YTO Takoe XOPOLWO U 4TO
Takoe nnoxo. N ctpemaTtcsa noctynatb XopoLwo. A eule XoTaT, 4ToObI
370 6bI10 NO AOCTONHCTBY OLLEHEHO 06 EeCTBOM.

«[y61mKa no6buT, 4T00bI C HEKO 0OXOANINCH KaK C XeHLnHamm,
KOTOPbIM FOBOPV /INLLIb TO, HTO MM MPUSITHO C/lbIWaTb». ITO yXe eTe.
Cob6cTBEeHHO, MNaBHbIN cekpeT ycnexa noanTuka kak pas u 3akoya-
eTcsl B TOM, 4TOObl FOBOPUTL TO, YTO OT HEro oxuaaeT o6 ecTBo.
B 3TOM HET HMKaKOro LMHM3Ma — Tak YCTPOeHa NCUXOJIorus o Aei.

Otkyna 6epyrca MaccoBble HacTpoeHnsa? MNoveMy oHM Tak 3apa-
3uTenbHbl? MoYeMy NTMYHOCTL B Macce TepsaeT niavemnayasnsHble vyep-
Tbl W NErko NoAnaeTcs BANAHNIO?

Kak paboTaloT MexaHW3Mbl BHYLWEHWUS, noapaxaHus U 3apaxe-
HWA? Kak ncnonb3oBaTb UX B COBPEMEHHOW NonuTuyeckon paborte?
Kak «aHanmanpoBaTb» HaCTPOEHUS U HaMepeHus Nloael, nepeHa-
npasmB X B 3aaHHOE pycno?

OTBeTbl HA 3TN U MHOTWE ApYrie BONPOCH! Bbl HAnAeTe 30eCh.

N3yumB pasnnyHble NpUeMbl U TEXHUKM BO3OENCTBMSA Ha Macco-
BOE BOCMPUATME, Bbl CMOXETE cTaTb yoeanTesbHbIM nponaraHanc-
TOM Tex uagen, paam KoTopbiX CTpeMuTech B NnonmTuky. Uaen npe-
BpauieHus Poccun B 3KOHOMMUYECKWU pa3BuToe, CyBepeHHoe
U cnpaseanMBoe rocyaapcTso.

Kpome Toro, kHUra OTKpoeT Bam Hemasio npakTU4eckux pelue-
HWI, CBSA3aHHBLIX C Pas3NNyYHbIMK 3Tanamy NOJIMTUYECKOWN OeaTellb-
HoCTW. COBbITUINHO M 3MOLIMOHANBHO HACBILWEHHbIE NPeasbIOOPHbIE
nepuoabl 1 0THOCUTESIBHO CNOKOMHOE NOINTUYECKOE «MEXCE30HbE>,
fopayaa MMTUMHroBas nopa, Tpebyowas 3HaHNa MexaHM3MOoB BANS-
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HWA Ha TONMNY, W B3BELUEHHAs NapnamMeHTckas npakTuka. Bce aTo
TpebyeT 0cobbix MOAX00B 1 HaBbIKOB. 1 Mbl AaavM BaM 3TW HaBbl-
KW 6bICTPO U 3P HEKTUBHO.

M ewe. XusHb B cerogHawHeM NHOOPMALMOHHO YNIOTHEHHOM
npocTpaHcTBe TpebyeT OT NOMMTUKA 3HAHUA, KaK OYHKUNOHUPYIOT
OCHOBHbIE KaHaslbl MaccoBow KoMMyHuKaumn. Kypc HayuuT Bac npa-
BWIbHO NCNOMb30BaTh Kax bl N3 HUX. Bbl y3HaeTe, 4yToTakoe «be-
nas», «cepasi» U «4yepHas» nponaraHga, Kak oHa «NpoxoauT» Mo
pasfNyHbIM KOMMYHUKaUMOHHBIM KaHanam. HaunHas oT ueneHa-
npaBneHHOo 3anyckaeMblx CNyxXoB, pacnpoCcTpaHsaeMbix No «capadaH-
HOMY paauo» (Aa-aa, 3ToT MeTof BCe elle OCTaeTCs BeCbMa 1 BeCbma
nencreseHHbIM!), U 3akaHumBas coobuieHnamm 8 CMU.

Bcio 3Ty nnoTHO yTpaMboBaHHYIO B HaLEWN «NOBApPEHHOM» KHUre
vHdOopMaLMIO CONPOBOXAAT CBEXME NpUMepbl U3 NONTUYECKOMN
Xun3Hn Poccun. MNpumMepsl, KOTopble Y BCEeX Ha CNnyxy, a NOTOMY no-
HATHbI U 613KKM MHOTMM. HaBepHska Bam nio6onbiTHO Byaert B3rns-
HYTb Ha HWX Yepe3 NPU3MY TOMbKO YTO NOJMYYEHHbIX 3HaHWIA. U Bbl
0bHapyxuTe, 4TO BeccMcTeMHbIe, HAa NePBbLIA B3rNa4, NoaMTUYec-
Kue cobblTua, AemapLum 1 akumMmn BApYr okaxyTcs 6i04amMm Co CTPOro
BblAEP>XaHHOW peuenTypon U TexHonoruen. A Bbl U He goragbiea-
NNCb, 4TO HAA HUMW «MNOKONAO0BaN» ONbITHLIA KynuHap?

OTOT KYpC, KakK 1 BCe Kypchbl «['opayen nnaepckon aoxuHbl» BLUY,
COCTOUT U3 TEOPEeTUYECKOW YacTu 1 NpakTudeckon Pabouen Tetpa-
an. 3To No3BoONSeT cpasy Xe NpeBpaTUTb MOJIyYEHHbIE 3HAHUA B
HOBble HaBblku. NHdopmauma He Byaet nexatb B Bawew ronose
MepTBLIM FPY30M, a TyT Xe Ha4yHeT «paboTaTb» Bnarogaps Tectam,
BOMpOCaM W 3aflaHuaM, Ha KOTOpble Bbl camMocToaTentHo byaete
uckaTb oTBeThbl U peweHnsa. U koraa Bbl, NpucTynue Kk paboTte B CO-
cTaBe npeagbIbopHOro wraba, CTONKHETECH C ONWUCAHHOW B KHUre
cutyaumein, Bbl yxxe To4HO ByfeTe 3HaTb, 4TO AenaTbh U Kak.

OaHWM CNOBOM, MOWNTE PyKU — BeAb Mbl 3a TO, 4TOObI NOAUTMKA

nenanacb Tonbko YncTbiMm pykammn! N nobpo noxanosaTb Ha Kyx-
HiO!

Onsra Aymayesa,
Coto3 xypHannctos PP

BBEAEHUE

ILlesnb mpeasaraeMoro kypca — AaThb BO3MOXXHOCTb CJyIlIa-
TeJsIM IpHUCOeTUHUTHCA K TEM u36paHHBIM, KTO afleKBaTHO
[HOHHMAaeT U, OCHOBLIBAACH HA 9TOM NOHMMAHUH, B cocTos-
HUM NPOrHO3UPOBATDH, YIPABJATH, & P HeoOXO0qUMOCTH U
[peJOTBpAIaTh Pa3BUTHE NPOIECCOB, IIPOUCXOAALIUX B CO-
BpeMeHHOH MOJIUTHUKE. Jlns aToro Heo6xoAUMO 3HAHUE riy-
GUHHBIX MeXaHHU3MOB yIIpaBJeHNs MacCOBbIM co3HaHUEM U
noBeJeHUEM.

B macTosiee BpeMs 3TH SHAHUS LleJleHanpaB/IeHHo HUCIIOJIb-
3yloTcs Ha 3amafe. Tam cerogHsa paboraeT 60JbIIO€ YHCJIO
crenuajbHBIX IeHTPOB, HCIIOIb3YIOIHUX JOCTU>KEHUS COBpe-
MeHHOH MCHUXOJIOrMU AJI MaHUIYJIUPOBAHNS (iOBHaHI/IeM u
moBejeHHEeM KaK CBOMX rpakJaH, Tak 1 >KHTeJieil ocTaJIbHOTO
Mupa. MHorue U3 1[eHTPOB COXPAHMJIACH CO BpeMeH «XOJIOA-
HOil BOHHBI» ¥ [0 CUX [IOP IPOAOJIKAIOT CBOIO ,Z[efiTeJIbHOCTb,
HanpasJieHHYIO KaK Ha MOALEPXKKY CO6CTuBeHHvOI/I, Tak ¥ Ha
yHHUTOKeHUe Uy>KOii, B TOM YUCJIe poccuiickoil HallHOHAb-
HO-rocyAapCTBeHHON UJeHTHYHOCTH, Ha coxpaHeHUe CBOUX U
ompaBJaHue U3BATUA UYKUX MPUPOSHBIX pecypcoB, HABA3BI-
BaHMe COGCTBEeHHBIX U paspylleHne MHBIX KYJbTYPHBIX CT€-
pEeOTHIIOB.

Hamalleab — HayYHThcs rPaMOTHO 3alllMIaTh co0GCTBeH-
HbIe collMaJbHble, KyJIbTyPHBIE, MOJUTHUIECKHE MHTepechl,
onupasich Ha He MeHee ru1yboxkue 3HAHU A.

IMocTaBeHHOI 1[I COOTBETCTBYeT CTPYKTYpa Kypca, 10-
cTpOeHHAas I10 IPUHIUITY NOCTENEeHHOTO yriayo6JeHus £Ip06.He-
MBI B IIpollecce nlepexona oT 0BIIMX 3aKOHOMepHOCTeH QYHK-
[MOHUPOBAHUSA CyOBEKTOB CTHUXUIHOTO MoBefeHUuA (ToJMNa,
ny6/uKa, Macca) K aHaJIusy KOHKpeTHBIX KaHAJIOB 1 MEXaHU3-
MOB yIpaBJeHUsa UMHU C yUeTOM ncnxoilor'nqecrcnx 0COOEHHO-
cTeil mpoliecca BOCIPUSATUA B MacCoBOU KOMMYHUKAaIUHU.
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HeticTBusa 60abmuux rpymnmn JIoJiei, OXBaUeHHBIX TEMU UJIU
WHBIMHI HACTPOGHUAMHU, MOT'YT BECTU K U3MEHEHUSAM IIOJIK-
TUYeCKOU cucTeMbl. BricTpo pacnpocTpaHAachk B obliecTBe,
MacCOBbIe HACTPOEHUS HeYNOBJIETBOPEHHOCTH CIIOCOGHEI CO-
8llaBaTh KPUSUCHBIE OJUTUYECKHE CUTYallNH, IIOPOXK aas HO-
Bbl€, MOAac HeOXKUJaHHbIE TOJTUTHYECKHe IPOIecChbl. OIBIT
[OCJIeIHEro AeCATUIETHS MOKA3bIBAET, UTO CErofHs Jaxe
KPaTKOCPOYHOE IJIAHUPOBAHHUE B [TOJUTHKE HEBO3MOYXKHO Ges
ydeTa CYyIeCTBYOI(UX U IIPOrHO3UPYEMbIX MACCOBBIX Ha-
CTPOEHUH. .

Baokueitimnii pakrop npomnecca COIlMaJIbHBIX U IIOJUTHUYEC-
KHUX TpaHC(hOopMaluit B COBpEMEHHOM O6LIeCTBe — IoBeleHue
GOJIBIINX Py (Tousm)Jro e, MOTHUBUPYEMOE SMOIIUAMU, CTU-
XUAHO MJIM LleJIeHANpaBJIeHHO PacrnpoCTpPaHAIUMUCS B
9THUX TOJINAX. /][4 yCIIeIIHOTr0 Yy npasienus naccosvim CO3Ha-
HUeM u nosederuem B Ipoliecce OPraHNU3a UK MUTHUHIOB, Je-
MOHCTPAaIUi U IPYTUX MACCOBLIX MOJHUTHUECKIX MepoIpus-
THI HEOOXOLUMO 3HAMb NCUX0N0ZUY eCHUe 3aKoHOMepHOC MU
no6edeHus moans. 1 BOSMOXKHOCTH HUCIOJb30BaHUA UX B I10-
JUTHKE.

PesynabraTom mesnenanpasmennoro MaHUNYJIUPOBAHUSA
MacCCOBBIMU HAaCTPOEHUSMH C IOMOIbIO CPEICTB MACCOBOL
KOMMYHUKAIUA MOXKET CTATh MOSBJIeHUe HUPKYJIUPYIOIIAX
B o0lllecTBe MHEHUIT IO TeM MJIM MHBIM COIIMAJILHBIM UJIH ITO-
JINTUYECKUM npobieMaM. ['paMoTHaS MOMUTHYECKas JedATeNb-
HOCTB HEBO3MOXKHa 0e3 MOHUMAaHUSA TOTO, YL MO makKoe obuye-
CMEeHHOe MHEeHUe, KAK, C NOMOWbIO KAKUX UCMOYHIUKOS U 3a

cuem KaKux mexanu3mos ono opmupyemecs.

OxnuMm u3 Ba>kHeHmIUX (1 Ha CeroHsIIHUN TeHb BO MHO-
'OM HeJOOLIeHUBaeMbIX) CIOCOGOB hOPMUPOBAHUSA U ylpasJe-
HHA MacCCOBLIMU HACTPOEHUSMU U MHEHUSIMU ABJISETCS LeJje-
HalpaBJIeHHO€ PAaCIPOCTPaHEeHMe CIyXOB. YIpaBJeHHe ¢
[IOMOIIBIO CJIYXOB MOXKeT OLITh He MeHee yCHellHbIM, YeM yII-
baBJieHHe C IOMOLbIO CPE/ICTB MacCOBOi MHMOPMAaLUU (CMN),
@ B pAfe CUTyaluil (HanpuMep, IpU HeLoCTaTKe JOBepUs K
OopUIMaJIbHBIM KaHAJaM MacCOBOM KOMMYHHUKAIUU) CIAYXHU
MOTYT yCIIEIIHO KOMIIEHCUPOBATH 3TOT HEJJOCTATOK.

YKasaHHbIe SIBJIEHUSA U IPOLeCCH OCHOBAHLI Ha CTUXUHAHOM
WJIK [eJIeHaTIPaBJIEHHOM JeiCTBUU OCOBBIX ICUXOJOTHYECK X

BeegeHune

MeXaHHU3MOB, C IOMOIIbIO KOTOPLIX MIPOUCXOUT IIpoliecc yII-
paBJIeHUsI MacCOBbBIM cO3HaHUeM U moBefeHueMm. Mcxons us
3TOro, CJEAVIOUIMM 3TallOM HM3yUYeHUs Kypca AOJIXKEH CTaThb
aHaJN3 9TUX MEeXaHU3MOB.
AHayn3 MexaHU3MOB yIIpaBJIeHUSI MACCOBBIM CO3HAHUEM
U IOBeJleHHEeM B COBPEMEHHLIX YCJIIOBUAX He06xo,univx JIJIS UX
mocJjeoBaTeJbHOI0 NIPpUMEHEeHUs B chepe MacCOBOM KOMMY-
Hukauuu. C mosiBJlIeHHEM HOBBIX, Bce GoJiee COBepIEHHbBIX
KaHaJIOB ITepelauu ¥ paclrpocTpaHeHUs HH(pOpMaI[i BO3MOXK-
HOCTHU MacCOBOW KOMMYHUKAIIUU 110 (GOPMUPOBAHUIO MacCO-
BbIX HACTPOEHUH U MHEHH 1, 1O MAHUNYJNPOBaHUIO JeiCTBU-
SIMH OOJIBIIMX Macc JiloJeif MOCTOSIHHO Bo3pacTaroT. YTo6bl
rPaMOTHO IOJIb30BaThCS 3TUM MHCTPYMEHTOM, HEOOXOJIUMO
YeTKO IIPeJICTaBJIAThL cebe OCHOBHBIEe OYHKIIMH, BHIIIOJHsIeMble
CMMU B conuaJbHOM U MOJUTHUUYECKOH >KU3HU 00IIlecTBa.
I'paMoTHOe HUCMOJb30BaHUE MAaCCOBON KOMMYHUKAaIlUU
B yIpaBJIEHUU MaCCOBBIM CO3HAHUEM U IMTOBeJeHUEeM IIpeIo-
JjlaraeT 4eTKoe IIpeJicTaBJeHNe O CTPYKTYPe U OCHOBHBIX 3JIe-
MeHTaXx 9TOIo Ipoliecca, a Tak>ke 06 0COGeHHOCTAX (GYHKI[HO-
HUPOBAHUS OCHOBHBIX KaHAJIOB MacCOBOM KOMMYHUKAILUH.
BoaMoskHOCTH yITpaBJeHUsS MacCOBLIM CO3HAHUEM U ITOBeIe-
HHEM CBSI3aHBI C [efiCTBHEM I11eJIOr0 Psijia 3JIeMEeHTOB, JIeXKalux
B cepebeccosHaTesbHOro. Hanbosiee 3HaunMble U3 HUX C TOUKHU
3pEeHUsI MacCOBOI'O BJIMSHUSA — 9TO YCTAHOBKU U CTEPEOTHUIILI.
dopMupoBaHUe 1 3aKpelJjeHre B MaCCOBOM CO3HAHUHU Iie-
JIOCTHOr'o ob6pasa Mupa 0yleT yCIellHbIM, eCJIU IIPXU 9TOM MbI
onupaeMcs Ha 3HaHUEe OCHOBHBIX OCOOEHHOCTel 1 MeXaHU3MOB
BOCNPUATUSA UHPOPMAIUU UHAUBUAYAJIbHBIM U MacCCOBBIM
CO3HaHHUEM, B TOM UHCJIe OCHOBHBIX ITOTPEOHOCTEl YesJoBeKa.
B peayabpTaTe H3yuyeHMs Kypca cayumaTelb OydeT YMeTh:
© aHaJIM3UPOBATH OCHOBHLIE IPUYUHBI T€X MJIM UHBIX IIPOSIB-
JIEHUI MacCOBOI'0O IMTOJIMTUYECKOI'O ITOBe IeHUS;
© BBISIBJISITH OCHOBHBIE 3JIEMEHTHI COI[MAIbHBIX U MMOJUTHYE-
CKUX OpUeHTal Ui (yCTaHOBKHU, CTEPEOTUIIBI), CIIOCOOCTBY-
IOLIUX /TIPENSTCTBYIOINX OPMUPOBAaHUIO TaHHOI'O IIOBeIe-
HUS;
© IIPOrHO3MPOBATHL HA 3TOM OCHOBAHUM HAIIPaBJIEHUS PA3BU-
THS MacCOBOM aKTUBHOCTH;
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© omnpefenaTbh IPUYMHLI yCllexa Uin Hey a4y MOJUTUYEeCKOH
KaMIIaHUU;

© maBaTbhb peKOMEHJaluU 0 (POPMUPOBAHHUIO OGIIIECTBEHHO-
rO MHEHUS 1 MAacCOBBIX MMOJIMTUYECKUX HACTPOEHUIi, B TOM
YucJie ¢ UCIIOJb30BaHMEM MacCOBO KOMMYHUKAaI[UHU;

€ NJIaHUPOBAThb OPraHM3aIMOHHYIO U MOJUTUYECKYIO Jed-
TeJIbHOCTb I10 MIPOBeIeHUI0 KOHKPETHbIX MaCCOBBIX Nel-
CTBUH.

IIpu sToMm cienyetr uMeTh B BUAY, UTO 3ajaya mpeajarae-
MOro Kypca — JaTh CJIYILIAaTeJIAM OCHOBHbLIe 6a30Bble 3HAHUSA
110 IPEIJIOXKEHHBIM BoIllpocaM. YTOObI CTATh HACTOSIUM IIPO-
¢eccroHasoM, HEOOXOAUMO B IaJIbHEHIIIEM TOCTOSHHO PacIliu-
PATH IOJIyYeHHbIe 3HAHUA 3a CUET U3y4YeHUs paboT aBTOPOB,
YIIOMHHaeMbIX B TeMaX Kypca, a Tak>Ke 3aHUMasiCb CAMOCTOS-
TeJIbHBIM aHaJU30M IMOJIUTUYECKOH ITPAKTUKU.

- — e —

Tema 1

MACCA U MACCOBbIE NONUTUMECKUE
HACTPOEHUA

XX Bek faJ npuMephbl 3SHAUUTEJILHOI'O BJIUSHUS MacCoOBbIX
HACTPOEHMH Ha CIIEKTD NOJUTHYECKUX IPOIECCOB U ABJICHUH .
HeiicTBUs GOJNBIIUX I'PYININ JIIOJeH, OXBaYeHHBIX TeMHU HUJIHN
WHBIMY HACTPOEHUSIMHU, MOT'YT IPUBECTHU K U3MEHEHHUIO I10JIH -
THUYeCKO# cucTeMbl. BBICTPO paclpocTpaHsAsch B 00lecTBe,
MaccoBble HACTPOEHU A HEeYIOBJIETBOPEHHOCTU CIIOCOOHEI CO-
371aBaTh KPU3UCHBIE IOJIUTUYECKHe CUTYallu1, IOPOXKJasi HO-
Bble, ITOJYAac HeOXKUJaHHbIe TOJUTHYeCKHe IIPOIEeCCHI.

1934 ropg

1917 ron

KpaTkocpouHoe njaHUpOBaHUE B IIOJUTHKE HEBO3MOXXHO
6e3 yueTa CYIIeCTBYIOIMX U IPOrHO3UPYEeMbIX MaCcCOBBIX Ha-
CTPOEHUI.
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1991 ropn

Bo BTOpOIi mosoBuHe XX Beka MaccoBble HACTPOEHUSA CTa-
JIM BOCIPMHUMATHCA B KAYeCTBe OJJHOrO U3 OCHOBHBIX aTPUOY-
TOB obmecTBa. JJMHaMUKa MOJUTHYECKUX IPOILIECCOB COMPO-
BOKJaJlach Bce GOJIBIIMM BOBJIEYEHHEM IIMPOKHX MAacc B
noauTuky. Crajo o4YeBUIHBIM, UTO HAJHUILO He IPOCTO KOJIM-

Tema 1. Macca 1 maccosble NONTUYECKME HAOCTPOEHMA 13

YyeCTBEHHOE HapacTaHUe UX YYACTUS B MOJTUTUYECKOM IIpOIlec-
ce, a 3HAaYUTEJbHbIe KaUeCTBeHHbIe U3MEeHEeHU s CaMOil Macchl
KaK Cy0'beKTa MOJIMTUYEeCKOH aKTUBHOCTH.

BarxHeHIIMMU cOCTaBHBIMU YaCTAMU U OJTHOBPEMEHHO Ka-
TaJU3aTOPAMHU, YCUIUBAIOLIUMHU BIHSHNE MacCOBBIX (GOpM
CO3HAHUSA U NMOBeJleHUS B OOLIECTBEHHON M MOJUTUYECKOI
>KHU3HH, cTasu O0ypHo pasdBuBarmmuecd CMU, B yacTHOCTH Te-
JleBUleHHE.

BoubInHCTBO HCcIeJOBAHUM, ITOCBSIIEHHbIX pPalUKab-
HOIT KCeHO(OOUM, IMTOJTUTHUECKOMY 3KCTPEMU3MY, TEPPOPU3-
MY, CBUETEJILCTBYIOT O TOM, YTO B COBPEMEHHBIX YCJIOBUAX
YCHJINBAETCS POJIb MAcCOBBIX (pOPM CO3HAHUS U MOBENEHUS, B
TOM YHCJIe MaCCOBBIX HACTPOEHUI B COI[MATbHO-TIOJTUTUYECKOM
nmpoliecce.
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KakoBa >xe nmcuxoJioruueckasi Ipupojia MacCoBbIX HacTpoe-
uuii? Hactpoenne — 5T0 Bcerga sMoIoHaJbHOE, OOBIYHO HEOo-
CO3HaHHOE OTHOIIIeHHEe K TOMY, YTO ITOMOraeT UJid, Hao60opoT,
MelllaeT HaM OCYHIEeCTBJISITH Halll ITIOTPEOHOCTH, BOILJIOIIATh B
’KU3Hb HalllM >keJsiaHUsI. Ecau mpenpocraBisieMble HaM oOlie-
CTBOM BO3MOXKHOCTH COOTBETCTBYIOT MJIU INPEBLIIIAIOT HAIIU
MOTPEeOHOCTH U UHTePeChl, Mbl, KaK ITPaBUJIO, ObIBAEM Y IOBJIET-
BOPEHLI, Hallle HACTPOEHHEe CTAHOBUTCS IMMO3UTUBHBLIM. Eciu ske
Hallld TOTPEeOGHOCTU U UHTepeCkl He Y IOBJIETBOPSIOTCS, HACTPO-
eHVe CTAHOBUTCSA HeTaTUBHBIM ( «I1JIOXO€ HACTPOEHUE» ).

MaccoBble HACTPOEHUS SIBJSIOTCS OCOOBIM NCUXUUYECKUM
COCTOSHMNEM, IIPOMEKYTOYHBLIM Me>XX 1y SMOIIMAMYU 1 MHEHHEM.
MaccoBoe HaCTpoeHHe — 3TO [lepexo]] OT HelloCpeJICTBEHHOro
3MOIIMOHAJILHOIO [TIepe>KUBaHUs ¥ pearupoBaHus K cj1abo ocos-
HaHHBIM CY>J€HUAM, BLIPACTAIOLUM U3 3TUX Ilepe>KuBaHU.
HacTpoenue 3aHMMaeT IPOMEXKYTOYHOE MeCTO MEX Yy 9MOI[HO-
HaJILHBLIM M pal{MoHaJbHBIM COCTOSIHUSMHU YeJIOBeUeCKOH IIcu-
xuku. OTCIo/la BEITEKAeT ero cJ0KHbIH xapakTep. C oJHO cTO-
pPOHBI, OHO ofJlaflaeT KayecTBaAMH 3MOILIMH, T. €. OTpakaeT
HeOCO3HAHHYIO OI[eHKY U lepe>KUBaHue, ¢ Apyroil — Ipeacras-
JsieT coboil ABJIeHWe CO3HAHUS, ONpe/ieIeHHYIO CTelleHb 3Ha-
HUS 00 OKpYyrKalolle JefiCTBUTEJIbHOCTH.

MaccoBble moJIuTHYecKre HaCTPOeHUs MOT'yT BOBHUKATh,
BO-TIePBLIX, KaK peaKI1Ms Ha coljhMaJibHble U MOJUTUYECKUE
U3MeHEeHUs, Ha KOHKPeTHbIe MOJIMTUYEeCKHue COObITUS, Nei-
CTBUSA NOJUTUYECKUX UHCTUTYTOB U OTJEJIbHBIX IMOJUTHYEC-
KUX puryp. Bo-BTopbix, MaccoBble HAaCTPOEHUS HeY TOBJIETBO-
PEHHOCTH, BbI3BaHHbIE HEITOJUTHUECKUMU TPUUNHAMU, MOT'YT
ObITb CTUXHUITHO UJIM OCO3HAHHO HAaITPaBJIeHbI B TOJIUTHYECKY IO
chepy. ATOT mpollecc MOJYUYUJ Ha3BaHUEe npoyecca KaHaau-
3upogaHnus (OT cJIOBa «KaHAaJ» ).

HacTpoeHnusi oueHb 3apasuTebHbI U JIeT'KO PaclpoCTpaHs-
oTca B rpynme. OHM O0beTUHAIOT JIofel, HaXOAALIUXCs B
CXOJHOM IIOJIOKEHHN U, U (POPMUPYIOT UYBCTBO OOIIIHOCTH, IIPO-
THUBOIIOCTABJISAA ero BCeMy, UTO UX He yCTpauBaeT B 00LIeCTBe
B 11esioM. KOHTpPOJIb CO3HAaHUS 38 TAKUMHU HACTPOEHUAMHU Kpaii-
He 3aTPyJAHUTEJIEH, TAK KaK OHU (POPMUPYIOTCA U PaCIIPOCT-
pPaHSAIOTCA Ha 3MOI[MOHAJBHOM yPOBHe, (popMHUPYs CBOH COO-
CTBEHHBII CyO'beKT — Maccy.

.

Tema 1. Macca n maccosble NOANTUYECKNe HaCTPOeHNS 15

Macca He ABJIsIeTCSA KJIaCCUUECKO COllMaJIbHOM OO HOCTHIO,
OHa — OOIIHOCTh COIMAaJIbHO-IcuxoJiornueckass. OCHOBHEIE
NIpU3HAaKU Macchl — ee aMOP(HBII XapaKTep, T. €. OTCYTCTBUE
KaKOM-JIN00 CTPYKTYPHI; HEeoIpe1eJIeHHOCTh, Pa3MbITOCTD CO-
CTaBa; CUTYaTUBHBII XapaKTep, BbIPa*KalolHicad B TOM, UTO
caMo ee CyIlIeCTBOBaHME 3aBUCUT OT KOHKPETHOI CUTyalluy U
MO>KeT JIETKO MeHAThCSA; BHeCOIMalIbHas IPUpOia, OTCYTCTBUE
B Hell rpaHUI] MeXXJy COIlMabHOMH, PeJIMTMO3HOH, feMorpadu-
YyeCKOH IpUHAaAJIe’KHOCTBIO.

JIuuHOCTh B Macce JUIIaeTCsd CBOUX UHAUBUIYATbHBIX
YyepT, JIErKO Mo faeTCs BHYIIIEHUIO U 3apakeHuto. JleficTBu4,
BLI3BaHHBbIe HACTPOEHNEM U yIIpaBJigeMble MeXxaHU3MaMU BHY -
LIeHUs, MoApa>kaHUA U 3apa’keHus, HOCAT HEOCO3HaHHBIH
XapakTep, TOYHO TakK >ke, Kak B OObIJeHHOI >KU3HU YeJIOBEK
He coBeplllaeT, KaK IIpaBUJoO, TAKUX JeHCTBUI, KOTOPbIe CTa-
HOBUTCS CIIOCOOEH COBEPILUUTH B TOJIIIE.

MaccoBble HACTPOEHUsI HeyJOBJIETBOPEHHOCTH Jierye Bce-
ro ¢GOpMUPYIOTCA U PaCIPOCTPAHSAIOTCA B 00llleCTBe, JIUIIEeH-
HOM YeTKOI cOIlMajJIbHOM CTPYKTYphl. OTCIofa ciaenyeT, UTO
0co0yI0 3HAUMMOCTb OHU ITPUOOPeTaIOT B 00lIeCTBe, HAXO4A-
1meMcAa B CUTyalluu COUYUOKYAbMYPHOZO KpU3Uca, BKIOYAIO-
1IIero KakK pa3pylleHue ero CJ0>XKUBIIIeiics COIUaIbHOMI CTPYK-
TYPBHI, TaK U TpaHC(HOPMAaIMIO MPUBLIYHOM CUCTEMEI IIeHHOCTE
1 HopM. B TakoM ofI1iecTBe MaccoBble HACTPOEHUSA CTAaHOBSAT-
Cs1 OCHOBHBIM (paKTOPOM, OTIIPeAeJISIONIUM ITOJIUTUUYECK YO OPH-
eHTalMI0 JIMUYHOCTeH, BXoAAmUX B Maccy. IMeHHO TaKUM
6b1J10 poccuiickoe obiiecTBo kKoHIta 1980-1990-x rogos.

OpHUM U3 (HaKTOPOB MOSABJIEHUS MaCCOBBIX HaCTPOEHUM
HeyJOBJIETBOPEHHOCTU CTAaHOBUTCSA HapacTalollee npeob.iada-
HUe Kamacmpoguueckoil UH@popmayuu, pacupocTpaHaeMon
MHOruMH poccuiickumu CMU. 3anosHss mepBble OJIOCHI O]T-
HUX U3JaHUH, 9Ta MHGOPMaN A HauWnHaeT BOCIPUHUMATBLCS
KakK ceHcal[MOHHas U, B 9TOM KauecTBe, MHOIOKPAaTHO MMOBTO-
psieTcs IPYTMMU ra3eTaMu U TeJleKaHaJIaMHU.

MNpuBenem B kayecTBe NpUMepa OUEHKY, AaHHYI0 AeATENbHOC-
Tn poccumnckon snacTtu 8 2004 roay rnasHbIM peaakTopoM ra-
3eTbl «MockoBckue HoBocTu» E. KucenesbiM B cTaTtbe C xapak-
TepHbIM Ha3BaHneM «Kpunaunc snactu»; «C nepsBbix JHEW HOBOro
rofa B Bo3ayxe 3anaxno kpuancom. Kpnamcom snactu. MNpea-
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MOCHLINKN CNOXUNNCL B NOCneaHne Mecsubl Npowsnoro roga:
Tpareaus B becnaHe, KpynHENLWNIA BHELHENONUTUYECKUA NPO-
Ban B YKpaunHe, ckaHganbHas adepa ¢ “lOraHckHedTerazom”,
HebblBanoe oCnoxHeHne oTHoWweHWM ¢ 3anagom».

Karacrpodpuueckas nHpopmamus 3acTaBjsgeT 4YJEHOB 00-
LI[eCTBa CO CTpaxoM (M OTHOBPEMEHHO CO CBOEOOPAa3HBIM JIIO-
OGOITBITCTBOM) OXKUJATh COOOIIIEHUI O HOBBIX, ellle 6oJiee cTpalll-
HBIX HecyacThsX U KaTacTpodax, GopMUPYs 3MOIIMOHAJIbHOE
COCTOSIHHE TTOCTOSTHHOT'O TPEBOXKHOTI'0 OXKUJaHUA U YCUJIUBas
HeyJIOBJIeTBOPEHHOCTh IPOUCXOAAIIUM BOKPYT.

JlJ1s1 MaHUITYJIMPOBaHUS MaCCOBLIMU HACTPOEHUSIMU MOYKET
HCITOJIb30BaThCcA peauzus. HeloBOJIBLCTBO 06bSACHSIETCS OT-
CTYIlJIEHUEM OT UCTUHHOM Bephl UJIU TPOUCKaMU ee BparoB U
TpaHchOpMHUPYeETCs B [eACTBUS MO UCTPeOJIeHUIO0 NN U3TrHa-
HUIO MHOBEPIEB U OTCTYITHUKOB.

Tema 1. Macca 1 maccosble NOAUTUYECKME HOCTPOeHUs 17

B coBpemenHOM o06I1lecTBe, KaK U B IIPOIIJIOM Beke, KaHa-
JIN3UPOBaHUE MaCCOBBIX HACTPOEHUII Bce yalle onupaeTcs Ha
HAYUOHAAbHbLE HYyECcmEa, KOr Ja HeJJOBOJILCTBO OObACHSAETCS
NIPOMCKaMU IpeJcTaBUTeJ el MHBIX HAIlMOHAJbHBIX IPYNI U
TpaHc(OpMHUpYeTCA B arpecCUBHLIE IO OTHOLIEHUIO K HUM Jeii-
CTBHUA.

Beit xmnuos,
cnaca Poccumw!

ApKnM NprMepoM noaoBbHOro MaHUNyNMpoBaHna cTana noa-
XBayeHHas «AeMoKpaTUYeCKUMmn» ABUXEHNAMN U cpeacTBamu
MaccoBOM MHPOpMaLLMM KaMNaHUs No YCUNeHUIo cenapaTtucT-
cknx HacTpoeHui B CCCP B koHue 1980-x ronos, 3akoH4YMBLLIA-
acqa pa3sanomM CoseTckoro Cotoza. AHanormyHas nesarensbHocTb
B8 Hayane 1990-x ronos npuBena B psae cnyyaes K KPOBaBbIM
KOHdnunkTaMm. Hanbonee Tparnyeckmmm ctann cobbiTms B Hey-
He, NpoucxoavBLUME NOCe NPOBO3rnaLleHns ee He3aBMCUMO-
CcTn 6 ceHTabpsa 1991 ropa.

6 ceHTA6ps 1991 rona [xoxap [ynaes NpoBo3riacun
He3aBMCUMOC Tb Nukepumn

CerofiHa poccuinckas BnacTb BbiHYX AeHa UcKaTb pelleHne npo-
6nem, KOPHU KOTOPLIX nexaT B HenmoHMMaHUM NpealwecTsy-
IOWWM COBETCKMM N POCCUINCKMUM PYKOBOACTBOM (peHOoMeHa
MaccCoBbIX MONNTUYECKUX HACTPOEHWUA, HEYMEHUN rPaMOTHO
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NPOTUBOCTOATb MaHUNYNMPOBAHUIO MU CO CTOPOHbI Ppa3nny-
HbIX aHTMpOCCMVICKMX nonnuTun4yecknx cun.

Jl 151 mosTMTHYEeCKOro aHaju3a ocoboe 3HaUeHUE UMeeT TOT
¢dakKT, YTO MaccoBble HACTPOEHUS OOBLIUHO cojeprKaT B ceGe
onpeesIeHHbI HEraTUBHBII B COIIUAJbHO-IIOJTUTUUECKOM OT-
HouleHUH 3apsaj. Kak npaBuJio, OHM HallpaBJIEHbI IPOTUB TOM
WJIM UHOII CTOPOHBI COI[MAJIbHO-IMOJIMTUYECKON pealbHOCTH.
Jlarke B cirydae cyleCcTBOBaAaHUS HAaCTPOEHU I, oITpeesisieMbIX
HUXKe KaK «IIacCHBHEIE», B HUX IPUCYTCTBYET MOTEHI[HAaJIb-
Has BO3MO>XHOCTb aKTHBHOCTH, OCHOBAHHOI Ha IICUXOJIOTU-
YeCKOM OTPUIaHUU CUCTEMHEI.

Tak mpousoIII0 ¢ MACCOBLIMU HACTPOEHUSIMU HeyIOBJIET-
BopeHHOcTH 1970-x — Havasa 1980-x romos, cTaBUIMX OCHO-
BOM MEPBBLIX MacCOBBIX BLICTYIIJIEHWH, HAIIPpaBJIeHHbIX ITPOTUB
«HecIIpaBeJJIMBOCTH » JeMCTBUI MOJUTHUUYECKONH 3JIUTHI U CTU-
XUHHO OPUEHTUPOBAHHLIX Ha BO3BPAT K «IOJJMHHOMY COIlHa-
JH3MY».

Mockea, 1987 ropn,

BnocienctBuu 3T HacTpOeHUS ObIJIN YCIIEIIHO UCII0Jb30-
BaHBI PA3JIMUYHBIMU JIBUKEHUSIMHU U OpPraHU3aIUSIMU, Ha3bl-
BaIOIMMU cebs «JeMOKpaTHIecKUMH » . [Ipu aTOM cTenneHb X
«IeMOKPATUUYHOCTH » OIpefiesisijlach, KaK IIpaBUJIO, CTEIIEeHbIO
OTPUIaHUSA FOCIIOACTBYIOLIUX B 00II[eCTBe IIeHHOCTEN 1 HOPpM.
Boubiioit BkJiag B aTOT mpoiliecc BHecsu 3amagubie CMU, mo-
MyJISIPHBIE B 3TH I'OJIbl CPeIU UHTEJIJIEKTYaJIbHOMN 3JIUTHI.

Tema 1. Macca 1 maccosble NOAUTUYECKNE HACTPOEHNS 19

MaccoBble HACTPOEHUSI MOT'YT OTHOCHUTEJILHO JIETKO OBLITh
HanpaBJIeHbl (KaHaJU3UPOBAHBI) IPOTUB TOI'O UJIKX MHOT'O CO-
IMaJIbHOT'O MJIM IOJIMTHYECKOTI' 0 cyO'beKTa ( «BO BceM BUHOBA-
Thl» KOMMYHHUCTBI, IeMOKpaThl, ['opbaueB, Enbiun, Naiigap,
Yy6aiic, Kupuenko, KacbsiHOB u ap.).

v B85 HAMEANH BO~00-87 TaKyio
N PATHIRO 348448908 7

oy

JIuHaMHuKa pa3BUTHSA MacCCOBBIX ITOJUTHYECKUX HacTpoe-
HMi BBHITVISITUT CJIeAYIOLUM 0Gpa3oM.

IlepevLii 3man HauNHaeTCs IOcJe IPUX0Ja HOBOM BJIACTHU.
ITO acCUBHO-YAOBJIETBOPEHHOE HacTpoeHne. Macchl HaIeloT-
csl, UTO HOBas MOJIMTUYECKAs 3JUTA NpellpUMeT AeiCcTBUs,
KOTOpLIe BCKOPOM BpeMeHU IIPUBEAYT K peaJbHOMY yJIy4lle-
HUIO UX >KU3HU.

Bmopoii sman — naccuBHas HeY IOBJIETBOPEHHOCTD, CBSI3aH-
HasdA C HepeaJM30BaHHLIMU OXKUAaHUAMHU Jronei. [TokasaTenem
HaCTYIJIEHUS 9TOr0 3Tara 4YacTo SIBJISETCS pe3Koe YBeJnUeHne
pacrpocTpaHeHUs cJIyXoB. Bo3HUKaeT cBoeOoOpas3Hbli IIUKJIU-
YeCKUIl MeXaHU3M: HaCTPOEHUS — CJIYXU — HACTPOEHUS.

B kayecTBe npumMepa MOXHO BCNOMHWUTb CNyXM O CMepTU
B. H. EnbunHa, nepnoamyeckn pacnpocTpaHaBlInECH B cepe-
anHe 1990-x ronos (B nepuog n3bunpartenbHon kamnaHum No
Bblibopam npeamaeHTa PM). 3TK cnyxu, C OAHOM CTOPOHBI, OT-
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paxann MaccoBble HAaCTPOEHUA HEeYN0BNEeTBOPEHHOCTUN efb-
LUMHCKMM pEeXWMOM, a C APYroii — He NoATBEePXOanch, cno-
CO6CTBOBANW YCUNEHUIO YKa3aHHbIX HACTPOEHWIA HeynoBNET -
BOPEHHOCTW.

Ilon BAusiHMEM ONIO3UIMOHHBIX MOJUTUUYECKUX CUJI He-
YIOBJIETBOPEHHOCTh MOXKET ObITh KaHaJM3NPOBaHa B HEOOXO-
IUMOM HalpaBJeHHUH. BO3HMKAIOT COIIMaJIbHO-IICUXOJOTH-
Yyeckue, a BIIOCJEACTBUU U OPraHU3aIMOHHO 0(hOpPMJIEHHBIE
obUIHOCTH JI0Jel, 06'be JUHEHHBIX OOLIUM HeraTHUBHBIM Ha-
CTPOEHUEM K CYILIeCTBYIOIIell BJlacTH, K&K 9TO IIPOUCXOIHUJIO,
Hanpumep, B CoBerckoM Corose B KoHIle 1970—1980-x rogos.
HacTpoeHus naccuBHOM HeYAOBJETBOPEHHOCTU HaXOIUJIHU
OTpa’KkeHHe B POCTe aJIKOroJu3Ma, a I103>Ke HapKOMaHUH,
B YCUJIEHUU BIUSHUS HETPAAUIMOHHBIX DEJIUTUA, a TAKKe B
NONYyJSAPHBIX IIPOU3BeJeHUAX IIpeJicTaBUTeJIell PYyCCKOro
pOKa.

0. Wesyyk

Tema 1. Macca 1 mMaccoBble NOANTUYECKNE HOCTPOEHUS 21

370 HacTpoeHne HeyaoBNETBOPEHHOCTW, Nosny4yusllee Bbipa-
XEHue B TeKCTax neceH Tex neT, oNMCbIBaeT B CBOEWN KHUre BOC-
nomMuHaHuin «Bce oyeHb NpocTo...» A. Makapesuny: «5 nuitalocb
BbI3BaTh B NamMaATn atMocdepy Tex AHewn... Bpema kasanocb
BEYHbIM — OHO He OBuUranocb. Tpu reHepanbHbIX cekpeTaps
otmanm 6ory aywy, WNM rofbl, a Bpemsa CTOAN0, Kak CTyAeHb.
BpeMs kakoro-to o6Lero MonyanMeBoro 3arosopa, Kakou-To
cTpaHHol urpbl. U kak aTo BeiBaeT B NoflycHe — BCe BANO, BCe
He N0 KOHLLa, BCe KakK B NnoayLwky. HaBepHska B TpyauaTslie rogpl
6610 cTpawHee. A TyT 1 CTpaLWHO-TO He 6bino. bbino 6e3bic-
XOAHO YHbINO. OAWH War B CTOPOHY, U — HET, HUKTO B Teba He
cTpenset — npocTo,6e33By4YHO yTbiKaewbcs B cTeHy. Conxe-
HUUbIH CYMTan, 4YTo CTeHa 3Ta Ha CoNoMe HapucosaHa — TKHU,
1 paccbinnetca. MHex e oHa Bcera npeacraBnsanach CTyaHeM,
KOTOPbIN TPYAHO NPOTKHY Tb. 3aTO B HEM O4EHb NIEMKO YBA3HY Thb».

Eciu BiacTHbIEe CTPYKTYPhI He CIIOCOGHBI YCTPAHUTh HJIHU
¢ IIOMOII[BIO CPEJICTB MaccoBOi MH(GOPMAallM{ OTBJIeYb BHUMA-
HHe Macc OT UICTOYHHKA HeyJOBJIETBOPEHHOCTH, BO3MOXHO Ha-
CTyILIeHUe mpembezo smana ux pasBuTus. HasTomarame npo-
HCXOJUT IepexoJl MacCOBBbIX HACTPOEHUII Ha 3Tall aKTHBHON
HeyJOBJIeTBOPEHHOCTH, T. €. K KeJIaHHIO JeiicTBOBaTh, KOTOPOe
MO>KeT IPOABJATHCSA KaK B HEMOTHBHPOBAaHHOI arpeccuu u
HACUJIUM 110 OTHOIUEHUIO K JIMYHOCTSM HJIU I'PYIINaM, BOCIPH-
HHUMaeMbIM B KauecTBe OTBETCTBEHHBIX 3a Bce CyLIeCTBYIOLINe
1po6JieMbl, TAK U B IOJUTUYECKN OPUEHTUPOBAHHOM [TOBeIeHUU.

B koHue 1980-x — Hayane 1990-x ronoB 3TN HAaCTPOEeHUa noa,
BNNSHWEM UeneHanpaBneHHoW nponaraHabl HauMoHanMcTuye-
CKWX OpraHM3auuii NposiBUANCH B arpeCCUBHbLIX AeNCTBUAX TON-
nbl. Mo TakoMy CL.eHapuio Nponucxoamnu B 3ToT Neproa Macco-
Bble BbICTyNNeHusa B psae pecnybnuk Cosetckoro Cotoza, a
BNocneacTemn B pernoHax Poccuiickonn depepaunn (Tatap-
cTaH, YeuyHa n ap.).

CeroaHst HaCTpoeHna Hey ,oBNeTBOPEHHOCTN onpeneneHHoﬁ Ha-
CTU MONOAOEXN aKTYaNnN3nNpPYoTCA B arpeCCuBHbIX nencTeuax, Ha-
NPaBfIEHHbLIXNPOTUB BCEX, KTO HEMOXOX Ha «HaC» N TOJIbKO NO3TO-
MY BMHOBAT BO BCEM TOM, YEM «Mbl» HEA0BOSIbHbI B 3TON XN3HWN.

Ha sTom aTarie oT TOro, KTo 4 B KAKy10 CTOPOHY HallpaBUT
MaccOBble HACTPOEHHU 1, BO MHOI'OM 3aBUCHUT 6y11ymee coluaJb-
HO-IIOJIUTUYECKOE PAa3BUTHE 06Luec'1‘}3a.
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CoBceM HenaBHO Mbl MoK Hab Nl AaThb, Kak CTUXUNHOE (a va-
CTUYHO Y LieneHanpasneHHoe) kaHanm3anposaHue HacTPoeHUn
HeynoBNeTBOPEHHOCTU, onupatoleecs Ha ownbkn Henpo-
deccrnoHanbHbIX UMM KOPPYMNNPOBAHHbLIX YAHOBHUKOB, MOXET
NPWBECTU K peanbHbIM BbICTYNNEHUAM onpeaeneHHbIX rpynn
Hatzeneva Poccun. Tak, B Havane 2005 roga B HEKOTOPbLIX POC-
CUNCKUX permoHax 3akoHHOe He[0BONbLCTBO NEHCUOHEPOB.,
NPOTECTYIOWWNX NPOTUB peanbHbIX NPO6eM, BbiI3BaHHbLIX HEKOM-
NEeTEeHTHbIM NPUMEHEHMEeM 3aKOHa O 3aMeHe NbroT AeHeXHbl-
Mu BbiNnaTamu, 6bNn NpeBpaLleHbl OpraHM3aTopaMm MUTUH-
ros (ymewummm rpaMOTHO MaHUNynNupoBaTb TONNOW) B
TpeboBaHWa OTCTaBkK NpaBuTenbCcTea M Npe3uaeHTa Poccun.
3TM HeMeANeHHO BOCNob3oBanoch pykosoacTeo KMPD, Ha-
yasLee cbop nognucen genytatos flocyaapCTBEHHOW AyMbl 3a
obbaBneHne BoTymMa HejoBepust NPaBUTENbLCTBRY.

Takum o6pasoM, riaBHOI (GYHKIIMEH MacCOBBIX IOJUTH-
YyeCKUX HaCTPOeHUH B oblecTBe siBJsAeTcA (GOpMUPOBaHUE U
3MOIMOHAaJIbHOEe OO0CHOBaHHUE COIMaJIbHO-IOJIMTUYECKUX Jeii-
CTBHH JOCTATOYHO OOJIBIINX OOLIHOCTEH JIIoIell 3a cyeT oO'be-
IUHEeHUS UX B Maccy Ha OCHOBe OOILIHOCTU Iepe>XUBaeMbIX
HacTpoeHUil. HacTpoeHusa NposBIAIOTCSA B MACCOBOM IIOJUTHU-
4eCKOM IIOBeJeHUHU U obeclieYBalOT pa3BUTHE COI[MAJIbHO-IIO-
JUTHUYECKUX IIPOIECCOB.

Tema 2

TONNA KAK CYBBEKT COUNANBHOIO
M NONUTUYECKOrO AENCTBUA

OnHO U3 IpOABJIeHUI mpolecca GOpMUPOBaHUS U yCHJIe-
HHUS B 00OI|eCTBE MaCCOBBIX IOJUTHYECKUX HaCTPOeHU He-
yOBJIETBOPEHHOCTH — I1OBeJleHHe TOJIIIbI.

IloBeneHMe 6OJBLIIKUX I'PYIN JIOAEH, MOTUBUPYEMOe 3MO-
[USMH, CTUXUHAHO MJIH IleJIeHalpaBIeHHO pacpoCTPaHAOIIN-
MuCSI B 9TUX TOJITIAaX, MOXKeT CTaTh Ba>XHeHIIUM (paKTOpPOM
mpolecca coliajbHbIX U IMOJTUTHYECKUX TpaHchopmManui
B COBpeMeHHOM o0lIlecTBe.

Toana — CKoOIJIeHHe Jiofeil, He 06 beINHEHHBIX OOLIHO-
CThIO IeJIel U e IUHOH OpraHM3aliOHHO-POJIEBOI CTPYKTYpPOH,
HO CBSI3aHHBIX MeXXAY co00if 06LUM I[EHTPOM BHUMAaHUA
U DMOI[MOHAJbHBIM COCTOSTHUEM.

B Toume nges nobexxkaaeT He IOTOMY, YTO OHA BepHA HJIHN
JIornYecKH JoKasaHa, HO 6y1arofaps ICUXOJOrMYeCKUM MeXa-
HU3MaM, TaKMM Kak BHYIeHHe, IIOJ[pa*kaHie U 3apakeHue,
He UMeIoLMM Hu4ero obiero ¢ padyMoM.

Haxonsach cpequ 60JIbIIOT0 YUCTIA Joel cebe MOJOOHBIX,
YeJIOBEK IMprobpeTaeT oL yIeHle HeOOBIKHOBEHHOM CHJIBL. OTO
[IpH BOJUT K TOMY, YTO OH peaju3yeT TaKue MHCTHUHKTDI, KO-
TOPBIM B HOpMaJbHOM COCTOSIHUM OH HUKOT1a He aJl ObI BOJIU.
B Toamne Jmwoboe geiicTBue, J060e YYBCTBO 3apa3uUTEJbHO 10
TaKoH CTeleHU, YTO YeJOBEeK I'OTOB NIPUHECTU UM B XKEPTBY
cobCcTBeHHbIE UHTEPECHI.

B ToJIIIe MOTHOCTBIO OTKJIIOUAeTCs CAMOKOHTPOJIb. B ToJite
y deJIOBeKa ucdesaeT YyBCTBO OTBETCTBEHHOCTH, IIPH 3TOM yBe-
pPeHHOCTH B Ge3HaKa3aHHOCTH Te€M CHJIbHEe, YeM TOJII1a MHOTr'0-
yycJieHHee.
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Onupasicb Ha 3HaHUEe MeXaHU3MOB ITOBeJeHUs TOJIIHI,
¢dpaHIy3CKHUIlI colluaJibHbIA ncuxoJior ['toctaB Jle6oH eme B
koHIle XIX Beka qaBaJj COBETHI KAaHAUaTaM, IPETEHAYIOIIUM
Ha BbIOOPHBIE JOJIPKHOCTH: YTOObI BO3JeICTBOBaTh Ha n3bupa-
TeJisd, HaIO OChITIATh ero CaMOU HeJIeloii JIECThIO U, He CTeCHS-
fiCh, 1aBaTh eMYy caMble (paHTacTUUEeCKHe ObelllaHU A.

Tema 2. Tonna kak cybbLexT coumanbHOro U NOANTUYECKOrO AENCTBUS 25

Ecau B XIX Beke noJuTHUYeCKUe NPOIeCCHl ONpeesiIuCh
JesITeJIbHOCThIO TAKUX COIlMAJIbHBIX OOIIIHOCTeH, KaKk HalluH,
colliaJibHble KJIacChl U CJIOU, UHTepeChl KOTOPBIX IpeJCTaB-
JISAJIA TOJIUTUYECKUe MapTuH, To B XX Beke, 10 MHEHUIO CO-
BpeMeHHOro (paHIly3ckoro uccienopartess Cep:;xa MocKkoBuU-
YH, MJIaBHBIM CYyO'b€KTOM COIIMAaJbHOIO M MOJUTHYECKOro
JeACTBUS CTAHOBUTCS ToJIa. B 3TUX yCJI0BUAX BHIUTDLIBAET
TOT HMOJIMTUK WJIU Ta MOJIMTHYeCcKas MapTusa, KoTopas ymMeeT
yIpaBJATH NOBeeHUeM TOJIIbI.

O/MH U3 Ba)KHeHIIINX MeXaHU3MOB, CIIOCOOCTBYIOLI U1 BO3-
HUKHOBEHHIO U Pa3BUTHIO NOBeJeHUs TOJIbI, — MeXaHU3M
9MOILIMOHAJILHOIO 3apaskeHus1. Boiia B KOMHATY, I'ie TOJbKO
4yTO OBIJI pACCKa3aH CMeIIHOM aHEeKJOT U BCe IIPUCY TCTBYIOIIUE
IPOMKO CMEIOTCS, UeJIOBEK, KaK IpaBUJIo, Mo JaeTcsA Bceobllle-
MY BeceJIOMY HaCTPOEHHIO, XOTsI IPUYMHA CMeXa eMy Hen3BeCT-
Ha. Ero nmosejeHne mpu 3TOM BHeEIIHe IIOXO>Ke Ha IIOBeJeHHre
YeJI0BeKa, KOTOPBIi yCJIbIIAaJ U MOHAJ ITYTKY, HO IPUHIIAIIX-
aJIbHO OTJIMYAETCs OT Hero 1o CBOUM UCTOKAaM.

3MoumnoHansHoe 3apaxeHue
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MexaHU3M 5MOIIMOHAJIBHOIO 3apa*KeHUsI BeIeT K CTUPaHUIO
WUHIWUBUAYAJbHBIX pPa3JM4duii, TP 3TOM 3MOI[MOHAJbHOE CO-
CTOSIHUE U MOBeJleHHe KaXKJOoro yYacTHUKA TOJIILI ONpeaeas-
eTCsl He CTOJIbKO ero co3HaTeJbHLIM aHaJIM30M OOCTaHOBKH,
CKOJIbKO 3MOI[MOHAJbHbIM COCTOSIHEM U ITIOBeJleHHEM OKpY-
skaromux. [Iporecc MUPKYJASAIUY SMOIME B ToJIIe, BLI3BaH-
HbIIf 9MOIIMOHAJILHBIM 3apa’keHueM, MoJIyUYnuJ Ha3BaHUe yup-
KYJAApHAA peaKyus.

B ycaoBusax neiicTBUSA MUPKYJISAPHON peaKIUU dMOIHO-
HaJIbHOE 3apaj’keHue JOIOJIHAEeTCS MeXaHU3MOM IToJpaskaHUS.
Hcnonbayss MexaHU3Mbl 9MOIIMOHAJBLHOIO 3apa’keHus U MojI-
pa’kaHu 1, MOXKHO IIPeBPaTUTh TOJITY B aMOp(dHYIo Maccy, bec-
CO3HATEJIbHO pearupymollyo Ha CTUMYJIbLI OTUHAKOBBLIM obpa-
30M. OTOMY CIIOCOOCTBYET CTUMYJUPOBaHUE PUTMUUYHBIX
nedcTBUM (ITeHUe, CKaHAUPOBaHUeE JIO3YHI'OB U Ap.).

Tousna Buymaema. ITo Mepe ycuisieHusi Bo3aeiicTBUS MeXa-
HHU3Ma 3MOIMOHAJILHOI'O 3aparkeHus yBeJMUnBaeTCs BHYLIA-
€MOCTb Ka>XJoro ee y4YaCTHHUKA 10 OTHOILEHUIO K BO3JeACTBU-
M, UCXOAAIMM HU3HYTPU ee (B TOM UucJle yepe3 CTUXHUIHO
NosABJSAOINUXCS JingepoB). OMHOBPEMEHHO YeJIOBEK TepsieT
CIIOCOGHOCTDH BOCIIPUHUMATD COOOIIEHHU 1, HCTOYHUK KOTOPBIX
HaxOJUTCS BHE TOJIMbI.

Mockga, okT36pb 1993 ro na

Tema 2. Tonna kak cybbLekT couManbHOro U NOANTUYECKOrO AENCTBIS 27

B ucropumu yesoBeuecTBa
MMepBBLIMU COIMAJIbHBIMU UH-
CTUTYTaMH, lieJieHaIpaBJieH-
HO YNpaBJSIBIUMMU ITOBe-
JeHUuEeM TOJITILI C TOMOIIbIO
MCHUXOJIOTHYECKUX MeXa-
HU3MOB 3apa’XeHu s, moapa-
>KaHWs U BHYLIEHUS, CTAJIU
pPeJUruo3Hble HHCTUTYTHI.
Pasiauunbie peIurnosubie
KOH(eCcCUH yIpaBJIsJIn Mac-
COBBIM CO3HAHHEM U MOBe-
JeHUeM, HaYUHas ¢ TaHIa
maMaHa apxau4eckoro Ie-
MeHH, 3aCTaBJISIONIEro Co-
MJIEMEHHUKOB Ha OCHOBE 3a-
pPa*keHusl U MoApa’kaHusd
MMOCTEIIeHHO YCKOPSTh PUTM
CBOHUX NeHCTBUI, U 3aKaH-
yuBas AeTaJIM3UPOBAaHHBI-
MU PUTyaJaMU COBpeMEeHHbIX MUPOBBIX peJuruii. JleiictBu-
eM MexXaHW3Ma BHYIIIeHUsI, ONMUpAalollerocs Ha 3apa’keHue u
moJpa>kaHue, MOXXHO OO'bSICHUTD ITPOUCXO0XK IeHIEe HEKOTOPBIX
«yymec», COBepllIaeMbIX BO BpeMsI MaCCOBBLIX PUTYaJbHBIX Jeii-
CTBU (UylecHble ABJIeHUS, Yy deCHble UCIeJIeHUS U Ap.).

ITo xapakTepy MoBefeHUS U TUITY JOMUHUPYIOUX DMOIH I
TOJIITY MO>KHO pa3ieJIUTh Ha HECKOJIbKO BUJJOB, COCTABJISIOIUX
JBe IpyMNIbl: TAaCCUBHYIO U AEHCTBYIOLYIO.

BMOBI TACCUBHOM TOJIBI:

i

Knes, oceHb 2004 ropga

@ cayuaitHas — ToJINla, BOBHUKAWOIIAS B CBSA3U C KAKUM-
Jn60 HEOKUJAHHBIM COObLITHEM (IOpPO>KHAsA aBapus, apa-
Ka U Op.);

® KOHBEHYUOHANbHAA — TOJIA, cCOOUpaloIasacs 10 IOBOAY
COOBITUSI, OO'BSABJIEHHOrO 3apaHee (KOHIIEPT, CIIOPTHUBHOE

cocTsA3aHUe, MOJUTUYECKHII MUTHUHT), ABU>KUMAasA OUHA-
KOBBIMHM MHTEpecaMU U rotToBas (ITo KpaiiHeii Mepe, Ha mep-
BOM 3Tarlre) cobJirofaTh IPUHATHIE B MOJOOHBIX CUTYaI[UAX
HOPMbI IOBEIEHUS U IIPOSBJIEHUSA 3MOIIUIi (KOHBEHIIUHU);
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Buns! neiicTByrolei Toxmbl:

@ azpeccusnHas — TOJINA, IBUXKUMaA HEHABUCTHIO, IPOABJIA-

Iollelics B YHUUTOXXEeHU U, pa3pylleHuu, youicTse;
© nauuueckas — TOJIA, JBUXKUMAA CTPAXOM, CTPeMJICHHIEM

n3berxxaTh peaJbHOU UJIU BOOOparkaeMoOi OMacHOCTH;
© cmaxamenvckas — TOJIA, ABUXKUMAsA KeJlJaHUeM o06Jia-

JaThb TeMH WJU UHBIMU O0'beKTaMH, YUYaCTHUKU KOTOPOIt

BCTYIAIOT B KOHGJIUKT MeXJy coboii (TpuMepoM MOTYT

CJIY>KUTDb BKJIQJUUKN Pa30pUBIINXCSA OAHKOB UK (PUHAH-

COBBIX MUPaAMHJ, CTPEMSII[HEeCs BO3BPATUTh BJIOXKEHHBIE

neHbru). C aToii TOUKH 3PEHUS JIYUYLIUM CITOCOO0M JUCKPe-

JUTUPOBATH JIOOYIO MOJUTHUYECKYIO aKI[UIO SBJIsIeTCS pas-

Jllaya MmoJapKoB, KOTOpasi MOXKeT NPeBPaTUTh YYaCTHUKOB

B CTSXKATEJbCKYIO TOJITY.

JTa JOCTAaTOUYHO yCJIOBHaS KJacCU(pUKAIUSA BUJOB TOJIITHI
npejicTaBJsAET, IpeXX e Bcero, He akaJleMHUYeCKUi, a TpaKTH-
YyeCKUII MHTepec — B IIJIaHe IleJleHallpaBJeHHOI'0 BO3IeICTBUSA
Ha ee moBesieHUe. OCHOBHbIE CITOCOOBI TAKOI'O BO3AEHCTBUS OC-
HOBaHBI Ha TOM, YTO BO3HUKIIIASA TOJIIa CPABHUTEJbHO JIETKO
IIpeBpalaeTcsa U3 OMHOro Buaa B Apyroii. HacTo MO>kHO Ha-
6JII01aTh, KaK KOHBEHIIMOHAJIbHASA TOJIa GOJIeJbIUIMKOB UJIU
YUYaCTHUKOB MUTHUHTa IIpeBpalljaeTcs cHayaJa B 9KCIIPECCUB-
HYIO, a 3aTeM HEPEJIKO U B arPECCUBHYIO.

JxcnpeccuBHas Tonna

@ asKxcnpeccusrnas — Touna, GOPMUPYIOIIAACA HAa OCHOBE CJIY-
YyallHONM HMJIM KOHBEHIIMOHAJbHOH, KOrjJja YYaCTHUKH TOJI-
bl COBMECTHO (PUTMHUYHO) BLIPAXKAIOT CBOE SMOI[MOHAJIb-
HOe OTHOIIIeHUe K IIPOUCXOoAAIleMY. ArpeccusHas Tonna
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MpeBspateHue Tonns!

H3BecTHHI TaK>Xe cJyuyaH, Korja arpecCUBHasi TOJIIIA MO-
’KeT OBITh paccpegoToueHa UJIM ITpeBpalljeHa B IaHUUECKYIO.

ArpeccuBHas ToJma MOXXeT ObITh paccpeloToYeHa U Ipe-
BpallleHa B psiJi CJIyYaiHBIX TOJIII, €CJIU Ha IepUudepuu ee opra-
HHU30BaTh HECKOJbKO SKOOBI CJOAyUaWHBIX ITPOHUCIIECTBUIA
(npak, TaHIEB O] 3BY KU BHE3AITHO IMOSIBUBIIIErocs NIPUEeMHH -
Ka, paccKa3oB OYeBHU/IEB O TOJbKO UTO CJYUYUBIIUXCS HEIIO-
JaJieKy IIPOUCHIeCTBUSAX U T. A.). [Ipy 5TOM pUTMUUHOE TTIeHUEe
WJIM CKaHQUPOBaHUeE JIO3YHI'OB MOXKET CTATh SMOI[MOHAJIbHOMK
MMOATOTOBKO MJISI ITOCJIeAYIOIEero mpeBpalleHus UxX B arpec-
CUBHBIE IEHCTBUS C IOMOIIbIO KOPOTKUX U 3MOI[MOHAJIbHBIX
yKa3aHUH JIuepa TOJIIbI.

Eue onguum cnmoco6oM Bo3meiCTBUS HaA TOJINY SBJsSETCS
pasjgaya geHer, IPOAYKTOB UJIU ITIOJapPKOB, CIIOCOOHAsI IpeBpa-
TUTH GOJBIIUHCTBO BULOB TOJIITHI (KaK ITaCCUBHYIO, TaK U Jeii-
CTBYIOIIYIO, HAIIPUMeD arpeccuBHYI0) B CTSXKaTeJbCKYIO, Ha-
NpaBUB HETaTUBHLIE BMOIIUU U NeHCTBUS ee yUaCTHUKOB JPYT
npoTHUB Apyra. Ecau tosmna gocTaTo4yHo 60Jblias, o6pa3oBaB-
miasicsi JaBKa MOXKET, B CBOIO ouepelb, CIIPOBOIMPOBATH IIa-
HUKY.

Tema 2. Tonna kak Cy6bLEeKT CoUMansHOro M NOANTKHECKOTO AENCTBUS 31

Mpumepom nocnenoBaTtenbHOr 0 NpeBpaweHns ToNnbl, cobpas-
wencs B panoHe Kanyxckon nnowaagn Mocksbl, N3 KOHBEHLMO-
HanbHOW B 3KCNPECCWBHYIO, arpecCuBHYIO, a 3aTeM LeneHanpas-
NIeHHO paccpenoTouUBLUYIOCA U TpaHCHOPMMPOBaBLIYIOCH B
COBOKYMHOCTb C/ly4aWHbIX TONM, MOMYT CAYXUTb COBbITUA 3 OK-
Ta6ps 1993 roaa. HayanbHOM TOYKOM NpeBpaLLeHUI NOCAYXWN
TOT dakKT, 4TO y4aCTHUKN o4yepeanHOro MUTUHIra B NOAAEPXKY
BepxosHoro CoseTa, 3annaHMpoBaHHOr 0 KOMMYHUCTaMU OKO-
no namaTtHuka B. W. JleHnHy, He cMor nn nonacTb Ha naowaap v
HayanM ckanameaTbCs y OrpaxaeHuit B parioHe nepecevyeHns
Kanyxckon nnowaau ¢ CagosbiM KONbLLOM. 3a cyeT aencTauns
MexaHM3Ma aMoLMoHaNIbHOM 0 3apaXeHns Tonna npespartunnach
B 3KCMPECCUBHYIO, CNIOBAMWN M XeCTamMn BblpaxatoLllyto CBOU
HeraTusHblE 3MOLUUN.

B MOMEHT BbICOKOro 3MOLMOHANbHOro HanpsixeHus 6blin Bbla-
BUHYT NPU3bIB ABUIaTLCS B CTOPOHY 3aaHna BepxosHoro Cose-
Ta PO (k «benomy gomy»). BctpeTtrs Ha cBOeM NyTu CONpoTMB-
NeHne Co CTOPOHBLI MUINMLMIK, TONMNa NOCTeneHHo npespaTunace
B8 arpeccuBHyto. CTeneHb arpeccuBHOCTY TONNbI, NOAOLe Auen
K 3naHvio BepxosHoro CoBeTa, 6Gbina 0co6eHHO BbICOKO B TOT
MOMEHT, KOra K Hell BbILNn paHee 3ab6N0KMpoBaHHbIe B 34aHUK
nonntukm (A. Pyukoii, P. Xacbynatos, B. Makawos 1 ap.). OaHa-
KO MPO3BYHaBLUMIA B 3TOT MOMEHT NPU3bIB ABUratbCca Ha OCcTaH-
KWHCKWI TeneueHTp 3acTasns TONMy paccpefoToHnTbCA No pas-
SINYHBIM TPAHCMNOPTHBLIM CPeACcTBaMm, HapyLLIUB ee LLeNoCTHOCTb
1 NpespaTyB B HECKOMBbKO CIyYaiHbIX rpynn nioaen.
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AT cobblTna BbiNKM NCNONb30BaHbLI AENCTBYIOLEN BNACTbIO
B KayecTBe npeanoraans paccrpena sgaHuns BepxosHoro Co-
BeTa PO.

s dekTUBHOrO BO3JeiiCTBUA Ha [TOBeIeHIE TOJIIHI cJle-
IyeT UMeThb B BULY, UTO JIt06as Tojma 60Jjiee KOMIIaKTHA B I[eH-
Tpe U paccesiHa o kpasM. l{esneHanpaByieHHas TpaHchopMa-
LU TOJINIBI MOYKET OCYLIIeCTBJIATHCS U3HY TPU (C IeHTpa TOJIIIbI
el0, Kak MpaBuUJO, yIpaBJjseT JUJep) UJIN U3BHe (C mepude-
PHUH TOJIBI OOBIYHO AeUCTBYIOT IPOTUBHUKU, NBbITAIOL[HECS
pas3pyLIUTh TOJY UJIHU ¢IIPOBOIIUPOBATH ee Ha HelmpeaBUIeH-
Hble OpraHU3allusMU aKI[MU arpecCUBHbIe UJIU MTaHUYeCKUe
nelcTBUsA).

BeposiTHOCTH BOBHUKHOBEHUS U ITpeBpaIlleHUs] TOJIbI, KakK
Nnokas3bIBaeT IPAKTHUKA, ITOBLILIAETCS B IePUOALI COIIUATbHBIX,
9KOHOMUYECKUX U MOJUTHUYECKUX KPUBUCOB, BLICOKOT'O YPOB-
Hsl COLLMAaJIbHOT'O HANIPSIXKeHUs.

Tema J

OBLWECTBEHHOE MHEHUE

PeayibTaToM 1ieJieHanpaBJeHHOr0 KAHAJU3UPOBaHUS Mac-
COBBIX HAaCTPOEHUII cpeJCTBaMU MacCOBOM KOMMYHUKAaIlUU
MOXKeT CTaTh MOsIBJIeHHE IIUPKYJUPYIOIUX B 00OIlleCTBe MHe-
HUI 110 TEM UJIM UHBIM COI[MaJIbHBIM HUJIU IIOJIUTUYECKUM IIPO-
6s1emaM. 'paMoTHas moJinTUUeCKas JesiTeJbHOCTh HEBO3MOXK-
Ha 6e3 MIOHUMAaHUS TOr'O, YTO TaKoe O0lLeCTBEeHHOe MHEHHe,
KaK, C IOMOILIbI0 KAKUX UICTOYHUKOB U 32 CYeT KaKUX MeXa-
HU3MOB OHO (hopMHUpYyeTCH.

dpannysckuii conuosor JKau I'a6pusas Tapa ucciierosana
BO3MO>XHOCTH BJIMSIHUSA MOJyUYUBIINX B koHIle XIX Beka pac-
npocTtpaHedue B 3anagHoii EBpole MaccoBBIX eXeJHeBHLIX U
e>xeHeeJIbHBIX raseT. O HO# U3 IeHTPaJbHBIX COIlMAaJbHBIX
(GYHKIIUI ra3eThl OH Ha3bIBaJ (DYHKIIUIO UHTErpaluu U CoIlu-
aJIbHOTO KOHTpPOoJIst. MaccoBasi raseta yCUJIUBaeT YyBCTBO OOIII-
HOCTU YUTaTeJel, MOJHUMAaeT UX OT Y3KUX OOIIUH U I'PYIINU-
POBOK 10 YPOBHSA COI[MAJIbHBIX U HallMOHAJbHBIX COOOIIIECTB.
B orsinune ot TOMIbI, YNTATEJIb ra3eThl HE BUAUT APYTUX YJe-
HOB OOII[HOCTH, HO IIPHU 3TOM y6€eXKIeH, UTO B JaHHBIIf MOMEHT
OH pa3JieJisieT CBOU MbICJIH, KeJIaHUSA U CTPEeMJIEHUS C OTPOM-
HBIM YMCJIOM JIOJEMH.

ITosiBJIeHHe MacCOBBIX Ir'a3eT cO3JaJIo0 B 0bII[ecTBe 0COObIi
COlMAJbHBIH Cy0'beKT — OOLIeCTBEHHOCTD, T. €. COBOKYITHOCTb
JII0Iel, TOTPEeOJISIONIMX OHY U TY *Ke HH(pOpMAaI[1Io U BhIpaba-
ThIBAIOIIIMX BO MHOI'OM COBIafalolie MHeHUS U OIleHKU.

dopmupys oblLIeCTBEHHOCTh, MaCCOBLIe ra3eThl, II0 MHe-
Hutw Tappaa, cTaau riiaBHOM CHJIOI B CO3TaHUU TAKUX OpraHu-
30BaHHBIX I'DYIIIIMPOBOK, KaK MOJUTUYECKHUE MapTUU U BU-
JKeHUs, HallMOHaJIbHble U PeJINTHO3Hble OpraHU3al1H.

3-2837
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B coBpeMeHHOI1 HayKe GOJILIIIMHCTBO 3aI1a JHLIX HCCJIeJ0Ba-
Tesel, HanpuMep MapmaJjia MaxiaiosH u Ilsep Bypave, mon-
YepKHUBAIOT ABOMCTBEHHYIO (PYHKIIUIO MacCOBOM KOMMYHUKA-
IIU U, ABJSIOLIECcs 0O THOBPEMEHHO CBOE0OPa3HBIM OTpaXKeHUeM
¥ OTHOBPEMEHHO HHCTPYMEHTOM (pOPMUPOBaHUS OOII[EeCTBEHHO-
ro MHEHUS.

Heob6xoxnumo yTOUHHUTH, UTO mepeBoh paborsl Tapaga Ha
PYCCKUil A3LIK IPUBEJI K ONpeleJJeHHOM My TaHUIle TOHATHIH,
mpoJoJkaloleiica o HacTosuiero BpeMmenu. Mcecienyemsbrit
CcyO'bEKT B aHIJIMICKOM BapHaHTe MMOJYYUJ Ha3BaHUE «pub-
lic», HOocuTenb «public opinion», T. e. OOLIECTBEHHOT'O MHe-
Hus. B mepeBose noHsATHe «public» mpeBpaTHUiIOCh B MOXO-
J)Kee IO 3BYUYAaHHUIO CJIIOBO «MYyOJIUKa», a «00OLIeCTBEHHOE
MHEeHHEe» BMECTO «MHEHUS OBIeCTBEHHOCTU » CTAJIO TPAKTO-
BaThCs KaK «MHeHHe o0IlecTBa» B I[€JOM.

OTcrofa BO MHOIOM ITPOUCXOMIUT U IIPETEeH3UsI TaK Ha3bIBa-
€MbIX He3aBUCUMBIX CPEJICTB MaCcCOBOM KOMMYHHUKAI[UX Ha TO,
YTO OHU SIBJISIIOTCS BbIPA3UTEJSIMU MHEHHUS BCero oOIlecTBa,
KOTI'Jla Ha caMOM JieJie OHU (hOpMUPYIOT MHEeHHEe OrPaHUYEeHHOMK
OOGIIIHOCTH CBOUX ITOCTOSIHHBLIX UHTATeJIell NJIN 3pUTeIeii.

MpumMepom Takon ncmuxonorunyeckm o6ocobneHHon obLHOCTH
6b1nn B 1990-e roapl 3putenn HTB, cerogHa MOXHO roBOpUTb
0 NCUXONOrnyecKom obLHOCTH YnTatenen («public») Takux ne-
YaTHbIX U3aaHni, kak <KoMmepcaHTb» nnn «Hoeas razeTa», cny-
warenemn paguoctaHumm «3xo MockBbl», 06pa3 KOTOPOW NOCTO-
AHHO UeneHanpaBneHHo NoAAepPXNBAETCSA XXypPHANMCTaMN 3TUX
n3pgaHun.

CpaBHUBAsA IleJIeHANIPaBJIE€HHYI aKTHUBHOCTb OIIIIO3UI[U-
OHHBIX KAaHAJOBMAaCCOBOM KOMMYHHUKAaI[MU C BO MHOI'OM Xao0-
TUYHOM, JIUIIIEHHOH BUAUMOII 1IeJIU AesTeJIbHOCTbIO MHOTUX
lleHTpaJbHBLIX poccuiickux CMU, cienyer moquepKHYTh He-
00X0TMMOCTb B (hOpPMUPOBaHUHU I'PAMOTHOM MH(MOPMAaIMOHHOMK
MMOJIMTUKHU, HallpaBJIEHHOI Ha paclpocTpaHeHWe MO3UTUBHBIX
COIlMaJIbHBIX, KYJIbTYPHbIX U MOJIUTUUYECKUX IIEHHOCTEMH, B ITOI-
FOTOBKeE KaJPOB CITEeI[UaJIMCTOB MO0 IMOJIMTUUECKOI KOMMYHHUKa-
IUH, BJAJEIOLUX BCeii COBOKYITHOCTBIO KaK TEOPETUUECKUX
3HaHUI, TaK U MPAKTUYECKUX TEXHOQJOIUH yITpaBJIeHUS O01Ie-
CTBEHHBIM MHEHHEM.

Tema 3. ObLwecTBeHHOe MHEHWe 35

Ob1ecTBeHHOCTS — ocobasi popMa BoOOGparkaeMoro coob-
l1ecTBa, rjge Ka>KIblil ero 4jeH MOXXeT HHMKOr[a JUYHO He
BCTpeyaThcs C JPYT'MMHU, HO IIpeJICTaBJsIeT UX cebe KaK JIIO-
nei, pazfensolX OJUHAKOBbIE C HUM y6erxXJeHUs U OlleH-
KH, ITIOJIy4eHHbIe B pe3yJibTaTe IOTpebJIeHUs] cOOOIeHni OI-
HUX U TeX >Xe KaHaJIOB MacCOBOM KOMMYHUKAI[UHU.

C 5Toif TOYKH 3pEHUS OJHOM U3 POPM OBII[ECTBEHHOCTH MO-
I'YT ABJATHCA YUTATEJINU ONHUX U TeX >Ke raser, CJylIaTesu
pajnuonepenad, 3pUTeJIU TeJENpPOrpaMM.

MpvMepom o6LLECTBEHHOCTM Kak UCKYCCTBEHHO CO3aaHHOWM
CoLManbHO-NONUTUYECKOM U KYSETYPHOM OBLLIHOCTU MOXET CIly-
XnTb ayantopusa, chopmmnpoaHHaa 8 1990-e roapl TenekaHa-
nom HTB, nmeBwan npeacTtasneHne o ceoem 6onee BLICOKOM
VHTEeNNeKTyanbHOM ypoBHe, «M36PaHHOCTU» N «3NINTAPHOCTU».
Ayoutopusa Bepuna B CBOK «0COBYIO» POfb B COUMANBLHON U
NONMTUYECKOM AeNCTBUTENbHOCTIW. Bepa B Hannume ykasaHHbIX,
XOTS1 BO MHOroM BOOOpaxaeMblX, XapakTepucTuk no3sonmnno
Nlerko MaHvnynuposaTh 3TOW OBLWHOCTLIO, OpraHnM3osbiBas
MUTUHIM B NOANEPXKY TenekaHana (a ¢aktuyecku ero obaHk-
poTtuswunxca xo3ses) B 2001 roay.

MuTuHr 8 OctaHkuHo, 2001 rop,
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B 06111eCTBEHHOCTH HE CTOJIb OUEBUIHO IPOSBJIISAETCS Meii-
CTBUE IICUXOJOINUECKUX MeXaHU3MOB, XapaKTePHBIX JJIs TOJI-
bl UJIM MacCchl, TAKUX KaK 3apakeHUe, BHYIIIeHUe WM o pa-
skanue. OIHAKO MHeHUe OOIeCTBEHHOCTH, IIpeJiCTaBJIsIoIIee
o601 COBOKYITHOCTh CXO/IHbBIX B3rJISIOB, OIl€HOK U YOeXK JeH U,
MOYKeTCTaTb 6a30Ii qJ19 HEKPUTUYHOI'O BOCITPUATUSA OlIpeJeJIeH-
HBIM 00pa3oM MoJjaHHOM U 9MOIIMOHAJILHO OKPAaIlleHHO HHGOP-
Mall1y, ITIOCTyIalolleil U3 IPUBLIYHOT'O UCTOUHHUKA. Bee 3To co-
3/1aeT BO3MOXXHOCTD JIJIs IleJIeHalpaBJIeHHOro ()OpMUPOBaHUS
U ynpaBJieHUusA oOl[eCTBeHHbIM MHEHHUEM.

OO6I1IeCTBEHHOCTD II0/[CO3HATEJIbHO I'OTOBA pearupoBaTh
CXOJHBIM 0Opa3oM Ha NPUBbLIUHBIE CTUMYJIbI, UYTO ellje pa3 J1o-
Ka3blBaeT MPUBEJEHHbI MpUMep U3 UCTOPHUU TeJleKaHaJa
HTB. 9To naeT BO3MO>XHOCTb yIPaBJATh HE TOJIbKO MHEHU-
eM, HO U IToBeJeHueM O0JIbINUX I'PYIII JIOge.

Takum o6pa3om, oOLIECTBEHHOCTh — roToBasA 6asa IJs
¢dopMUPOBaHUSA HE TOJBKO ONpeJeJIeHHBIX MOJUTUUYECKUX
B3IJISIOB U ITPEAIIOUTEHUA, HO U 1leJleHallpaBJeHHON OpraHu-
3al[MU MOJIUTUYECKOro MOBeJIeHU 1, a IPU HeOOXOTUMOCTH —
CO3JaHUS Ha ee OCHOBEe MOJIMTUUYECKUX OpraHU3alUil U JBU-
JKeHUH.

Hawnbonee ycnewHbiM M3BECTHLIM NPOEKTOM MO KaHanu3npoBa-
HWIO MaCCOBbIX HACTPOEHUI HeYyA0BNETBOPEHHOCTM C MOMOLLLbIO
mMaccoBoliragetsl («Mckpa»), popMmnpoBaHnio 06LLeCTBEHHOCTH
1 nocrieayouwemMy co3aaHuio Ha ee OCHoBe NONMTUYECKON Nap-
Tum Bbina pesarensHocTb B. U. JleHnHa no cozpgaHuio couwnan-
nemokpaTuyeckon pabouen napTum s Poccun BHavane XX Beka.
MoapobHoe onnucaHne aaHHOro NPOeKTa, BKoYatouiee Heob-
XOAMMble 3Tanbl 1 AeTann, Mbl MOXeEM HanTy B HeBO NbLLIOW CTa-
Tbe B. W. JlennHa «C yero Hayatb?», cogepxatlen N3BeCTHYO
dopMyny o rasete Kak «KoJINeKTUBHOM NponaraHancTe, arnta-
TOope 1 opraHusaTope».

[pyroro poga BapyaHTOM UCNONb30BaHUA CYLLECTBYIOLINX
dopM 06LLeCTBEHHOCTN B MOANTUYECKUX Lensax 9BNseTcs na-
6upaTtenbHaa kaMmnaHus, B paMKax KOToOpoW kaHanaart No3uun-
OHMPYEeTCH Kak O AVH U3 «HaLUNX», KaK Bbipa3nTesib HAaCTPoeHUn
1 MHEeHUI onpegeneHHon obuiecrseHHocTw. MNpaeaa, y Takoro
Tuna kamnaHum ecTb 0AWH HepocTaTok. OBpallasch K yxe cy-
uiecTaytouLen obuiecTtBeHHOCTHN, HeobxoaUMO bbiTb yBEpEeH-

Tema 3. ObLWECTBEHHOE MHEHWE 37

HbIM, 4YTO OHa OCTATOYHO BENWKa, 4ToObl 06ecneynTb Heobxo-
OVMBI NPOLLEHT rofiocoB nsbunpartenein, Tak Kak B 3TOM ciiyyae
Mbl onpeaeneHHbIM 06pa3oM oTcekaeM rosoca Tex, KTo cebs c
faHHOM 0buleCcTBEHHOCTbLIO He naeHtTudunumpyert. NMpumepom
MOXET CNYXWTb NO3ULUMNOHMUPOBaAHME NapTun «HA6NoKo» Kak
napTun3putenentenekaHana HTB HaBbibopax 19951 1999 ro-
00B 1, Kak pe3ynbTaT, Nofly4yeHne MU HEBbLICOKOro NpoueHTa
roNocoB, NPUMEepPHO COOTBETCTBYIOLLEr0 KONNYEeCTBY NOCTOSAH-
HbIX 3pUTENEN 3TOro KaHana.

B coBpemennoit Poccuu npo6iema usyueHuss u GopMUpPoO-
BaHUS OOII[eCTBEHHOI0 MHEHUSI HAaXOUTCS B lIEHTpe Ucceo-
BaTeJbCKOM MesATeJbHOCTH KaK OTAeJIbHbIX COIIMOJIOTOB U CO-
nuaJgbHbIX ncuxogoroB (H. Jleaga, B. flnoB u ap.), Tak u
KPYIHBIX COIIMOJOTMYEeCKUX IeHTPOB.

B kauecTBe kaHaJI0B TpaHCc(OpPMAIMU MacCOBLIX HAacCTpoe-
HU B 00l1[eCTBeHIOe MHEHUE BhIAEJISIOT, KaK MpaBUJIo, Cpei-
CTBa MacCCOBOM KOMMYHHUKAIIMHY, a TaKXXe CTUXUITHOE U IeJe-
HaIpaBJIeHHOe pacIlIpOCTPaHeHUe CJIYXOB.



Tema 4

NCUXONONUYECKASI NPUPOAA CNYXOB
N BO3MOXXHOCTHU UX UCNONb3OBAHUSA
B NONMUTUYECKUX LIENAX

OnHuM U3 Ba)kKHeHIUNX (M Ha CerofHAIIHNN JeHb BO MHO-
OM HeJJ0OlleHUBaeMbIX) CII0CO60B (h)OPMUPOBAHUSA U yIIPAaB-
JIEHU S MaCCOBBIMU HACTPOEHUAMU U MHEHUSIMH ABJIAETCA 11e-
JieHallpaBJIeHHOe PacIpoCTpaHeHHe CJIYXOB. YIpaBJeHHe C
ITOMOIIBIO CTTYXOB MOKET OLITh He MeHee YCIeLIHLIM, YeM yII-
paByenue c momowbio CMHU, a B pazxe curyauuit (Hanpumep,
IIpY HeJIOCTaTKe JOBepuA K ODUIMAJLHBIM KaHajlaM Macco-
BOi1 KOMMYHHMKAILUM) CTYXUMOTYT yCIEIIHO KOMIEHCUPOBATh
9TOT HeZocTaToK. HecyualiHo ncuxosorus pacnpocTpaHeHUSA
CJIYyXOB U CEroHsI BXOJUT B IPOrpaMMYy OGYUEHHS CIIeI[halb-
HBIX NOIpa3/ie/IeHuil aMepUKaHCKOl apMUH.

Cayx — cruxuitHas ¢popMma nepegaun HHGOPMAIUH 110 Ka-
HaJiaM Me>XJIMYHOCTHOTO OOIIeHU .

HM3yuenne ncuxosornyecKnx sakoOHOMepHOCTE (hOPMHUpPO-
BaHUA U PACIPOCTPAHEHUS CJIYyXOB UIpaeT Ba>KHYIO POJIb B
pPaspaboTkKe clIOCOGOB yIIpaBIeHN s MaCCOBLIM CO3HAHUEM U I10-
BeJleHUeM I10 ABYM ITPUYNHAM.

Bo-nepevix, cnyxu ABsiioTest ofHOM U3 HOPM BBIpasKeHUS]
O0II[eCTBEHHOIO MHEHMS M MacCOBBIX HacTpoeHuii. I[ToaTomy
BbISIBJICHHE IUPKYJIMPYIOIIUX B KOHKPETHOMN OGLIHOCTH CJIYXOB
MOJKeT JaTh 60raTyo HHGOPMAIHMIO O TOCIIOJCTBYIONIMX B Heil
[peJICTaBJIeHUAX, OOKUIaHUAX, O CTelIeHH JOBEePUsl K CYILeCTBY-
foleil BiacTi u opunuaasaeiM CMU. Takoro posa uxdopma-
LIMIO He Bcerjla MOXXHO IOJIYUYUTh C MIOMOIILIO COILMOJIOTHYec-
KHUX UCCJIeJOBAHU, TAK KaK, OTBeYas Ha BOIIPOC HHTEepPBbIoepa,
UYeJIOBEK HEBOJIBHO «pPeJlaKTHPYeT» CBOU MLICJIHM U OIleHKU.

Tema 4. lMNcmnxonorndeckas NPUpoAa CNyxos... 39

Bo-emopubtx, u 31O elje 60J1e€ BaXKHO, CIYXHU SABJISIOTCS O
HUM M3 KaHaJOB(HOPMHUPOBaHUS MaCCOBLIX HACTPOEHUIT U MHe-
HUIi, yIpaBJIEHUS ITOBeJeHUeM OOJIBIINX OOLHOCTEMH.

OaHM 13 NocneaHUx NPUMEPOB Tparnyecknx cobuITUi, NPo-
n3oLwealmx B pesynsTate pacnpocTpaHeHUs cnyxa B akcnpec-
CUBHOM TONNe, ctana rmbenb B asrycte 2005 rona 6onee 700
MpakCKnx MycynbmMaH B NaHWKe, BO3HUKLLEN Y OQHOWN N3 Meye-
Ten bargapa. OHa 6bina cnpoBouMpoBaHa pacnpocTpaHuB-
WMMCS B TOMNE CNYXOM O Hannyum cpeauv Bepylowmx HeCKO Nb-
KNX TEPPOPUCTOB-CMEPTHNKOB.

B coBpeMeHHOII conuaJIbHOM IMCUXOJOTUU MPUHATO BblJe-
JISITh ABa GYHAAaMEeHTaJJIbHbIX YCI0BUSI BOBHUKHOBEHHU cIyXa.

IlepBoe u3 HUX — MHTepeC 3HAUUTEJIbHOMI YacTH 0b111eCcTBa
K onpeJejeHHOHN npobJiieMe.

CeroaHs Mbl NErKO MOXEM BCNOMHUTL CNyxmn 06 «0bMeHe ae-
Her», o4yepeaHOM NOBbIWEHUM LIEH, UICYHE3HOBEHUM ONpeaeneH-
HblX TOBapoOB MNM BAaHKOBCKOM Kpu3unce, LMpKynmpylouwmne 8
Poccun B 1990-€e roabl, oTpaxasLlume NOoBbIWEHHbIN NHTepec K
npobnemam, HenocpeacTBEHHO KacaBLUMMCS YCNOBUW Ccylle-
CTBOBaHUSA Kax40ro pOCCUAHMHA.

OpxHako MHTepec — HeJOCTaTOUHOe yCJIOBUE IJ5S BO3HUK-
HOBEHU cJyXa.

Bropoe yciioBHe — HegoCTaTOK COOTBETCTBYIOIIEH JOCTO-
BepHO# MHpopMauuu. OmynieHue Heya0BJIeTBOPEHHOI'O UH-
Tepeca MOXKeT IPOUCXOAUTH KakK IMPU OTCYTCTBUU UHGOpMa-
IIUY Ha JaHHYIO TeEMY, TaK U B YCJIOBUSAX, Korja uMerliasaca
nHpopMaIus He IpeICTaBISETCS ay IUTOPUHU Ha Ie»KHOH. ITO,
B CBOIO O4epe/ib, SIBJISIETCS CJIeICTBUEM HeOBepHUSA JINOO K KOH-
KPeTHBIM UCTOYHHKAM HH(pOPMAaINU, JNO60 K opUIlUaTIbHOMN
UHGOPMaIMU U B I[eJIOM K BJIACTU B YCJIOBUSAX S3KOHOMHYECKO-
ro ¥ NMOJUTHUYEeCKOro kpuauca (kak 3To npoucxoguiio B Poccun
koHna 1980-x — nayaJsia 1990-x romos).

B coBpemeHHoI Poccum TUNWYHLINM NPU3HaK HeA0Bepus K Bnac-
TN — pacnpocTpaHEeHHOE BO MHOMMX pernoHax sisnexHue, koraa
HakaHyHe BbIBOPOB CTUXUAHO MW LiEeNneHanpaBNeHHO pacnpoc-
TPaHSIOTCH CNYXW O FOTOBALLMXCS MacwTabHbix danbcudumka-
umax (c pacckazamm o SKo6bl HAMAEHHbIX B WTabe KoHKypeHTa
Thicauax panbLlumsbix 6ronneteHen). Lenbio Takoro poga akTve-
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HOCTN MoXeT B6bITb Kak ANCKpeanTaums KOHKYpeHTa, Tak 1 noa-
rotoska obLeCTBEHHOIrO MHEHWS K OpraHM3auumn nocneayoLmx
MacCcoBblIX BbICTYNNEHUN ¢ TpeboBaHNEM OTMEHbI pedynbTaTos
BbI6OPOB.

AHanorunyHas TexHonorns, AoNoNHeHHas HaMekamn Ha Hekme
«CeKpeTHbIe» KOMMbIOTEPHbIE TEXHONOrnK, Bbina ncNonNb3oBa-
Ha B MapTe 2006 rona B YkpavHe. HakaHyHe BbiIbOpOB yNOpHO
LMPKY NMPOBANM CNyXu O CYLLECTBOBAHWUN HEKOET O «TPaH3UTHO-
ro cepgepa», C MOMOLLbIO KOTOPOrO BO3MOXHO B HYXHbIA MO-
MEHT, BO34eNCTBYS 0HOBPEMEHHO Ha BCE KOMMbIOTEPbI, UC-
nonb3yemble An8 noAcyeTa ronocos usbuparenei, n3 e AMHOro
ueHTpa panbcnduumnpoBaTb pe3dynbTatbl FON0COBAHUS.

ToJsibKkO IIPU COYETAHUM YKA3aHHBIX ABYX YCJOBHII B 00111-
HOCTHU MOT'YT CTUXUWHO BOBHUKHYTH T€ UJIU UHbIE CIYXU. ITO
Heob6XO0UMO TaK>e UMeTb B BUAY IIPU [IJIaHUPOBAHUU aKIIUI
10 IleJIeHAaIlpaBJIEHHOMY pPacIpOCTPaHEHHIO CJYXOB.

OfHaKO MOMUMO YKa3aHHBIX YCJIOBUIT HY>KHO YUUTHIBATH
PSR TONMOJHUTEJNbHBIX IICUXOJOIMUYECKUX (HPaKTOPOB, CIIOCO0-
CTByIOL[UX 60Jee OBICTPOMY PacIpPOCTPAaHEHUIO CJIYXOB. JTO,
npe>xje Bcero, COCTOIHUE 3MOIMOHAJBLHOTO HaIPAKEeHUs,
BO3HUKAaIOIIEe B IEPUOILI KPU3UCHOI'O COIUaJIbHO-TIOJIUTHUYEC-
KOr'o pa3BUTHUSA, BbIpa’karolleecs B COCTOSHUHU ITOCTOSHHOI'O
TPEBOX>KHOTI'0 O’KUJAaHUS HEraTUBHBIX HOBOCTel U Tpebylollee
(ITpu [OCTU>KEHUU JOCTaTOYHO BLICOKOI'O YPOBHSA) KaKOH-JI160
9MOIMOHAJILHOI Pa3psAIKHU.

A. l. HazapeTtaH npmuBoant npumepsbl Toro, kak 8 1986 roagy
nocne YepHobbinbckor katactpodbl B8 CCCP Bnepsble 6bin 3a-
duKcnpoBaH Cnyx 0 HaNNYUN «XXKNA0-MaCOHCKOr O» 3aroBopa, a
8 1988 roagy nocne cTpaluHoro 3emneTpsaceHs 8 ApMeHun no-
aBuncsa cnyx o6 n3obpeTteHnn CoBepLIEHHO HOBOMO CEKPETHO-
ro «reosiormyeckoro» OPYXus.

MHTepecHo,yTonetom 2005 rona nocne yparaHa, 3atonmsLue-
rounyacTnyHo paspywmswero ropoa Hosbii Opnean, 8 CLUA, B
CBOIO 0Yepe b, NOABUANCH CNYXW O NPUMEHEHUN «KnnmaTuyec-
KOro» opyxus, pagpaboranHoro 8 CCCP nunucnonb3yemoro co-
BpemeHHon Poccueinr. MNpu aToM TOT dakT, 4yTo nHdopmauma
aHanNorMyHoro coaepXxaHus nosisnnacb B 0QHOM U3 CpeacTs
MaccoBon MHDOPMaLUN C TOYHBLIM YKa3aHUeM MecTa HaxoXx-
neHns «cekpeTHo nabopaTtopuun» Ha TeppuTopumn Poccun, naet
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OCHOBaHWe NpeanonoXuTb, 4TO CAYX 3TOT UeneHanpasnNeHHo
pacnpocTpaHANCs C uenbto 0TBNEYb BHUIMAHWE MacCOBOIo CO-
3HaHWS OT HeyadayHbIX AeNCTBWI BNacTn B xoae Nuksuvaaunm
nocnencTBuA yparaxa.

[Moxoxee cocTosiHMe dpaHLy3CKOro MaccoBOro Co3HaHua ne-
pen npuxonom ksnactu Jlyn bonanapta onucan Kapn Mapkc B
paboTe «18 6ptomepa Jlyn boHanapTa». ATO COCTOSIHWE OH Bbl-
paswvn B ogHow dpase, KOTOPYK MOXHO Obino 6bl NICNONL30-
BaTb U NpW onNncaHMn psaaa poccuincknx cobbltnin 1990-x ro-
00B: «Jlyylwe y>XacHbI KOHel, 4eM yxac 6e3 KoHU a».

THI0JOrUA CIIyX0B.OCHOBBIBaeTCs, BO-IIePBLIX, HA aHAJIU-
3e UX NCux0a0zuyeckoil pyYyHryuu. Ixcnpeccusias GyHKIuA
cJyxa 3aKJoYyaeTcs B KAaHAJU3UPOBAaHUU dMOLUM, HUPKYJIU-
PYIOLIUX B OllpefiesIeHHOI ob1IHOCTH (Macce) aoaei. H ngop-
MayuoHHas PYyHKIUA BbIpakaeTcs B BOCIIOJHEHUHU HeJOCTa-
e nHpopmMaluu.

Bo-BTOpBIX, OCHOBaHUEM [JIS THUIIOJIOTUU CJIYXOB MOXKET
CTaThb Mun BbI3bIBAEMOM UMU 3MOUUOHAALHOU PEAKYUL.

Cayx-myraJjio — 3TO BbIpa>keHHble K KOHKPeTHOU ¢opme
TUIIUYHLIE CTPAXU U HeraTUBHLIE IPOTHO3bI. CI0KEThI MOT'yT
BapbUPOBATHCSA OT IECCUMUCTUYECKUX IO OTKPOBEHHO MMaHU-
YeCKUX, CIIOCOOCTBYIOIIUX PaCIpOCTPAaHEHUIO MaHUUYECKUX
HaCTPOEeHUH U la>ke BOBHUKHOBEHMIO PeaJIbHOro TIaHUYeCcKo-
r'o UJIH CTSIXKATEJbCKOI'o TIOBeIeHUS TOJIIIHI.

K Takoro poga cnyxam OTHOCATCS yXe YNOMUHaBLUMECS CNyXW,
unpkynuposaslme B Poccum B 1990-e roabl. Ha npumMepe atux
CNyX0OB MOXHO HabnioaaTth ele ogHO BaXHoe ABNeHne — aB-
neHne camopeanunsaynm cnyxa. MexaHmam ero gOCTatoyHo
NPOCT: UCNyraHHoe cnyxamm o6 ncye3HoBeHUM TOro MnNu MHOro
TOoBapa WM NOBbLIWEHUN UEH HaceneHne HauymHaeT YCUNEHHO
cKynaTtb ero, 4To, B CBOIO o4epeb, NPUBOAUT K ero peanbHoOMYy
MCYe3HOBEHMIO, a BcneacTemne geduumrta — K NOBbLILEHUNIO
ueHbl. Mo Takol x e cxeme nponcxoamna camopeannaaums cny-
Xa 0 Kpuauce psaaa poccunckmnx 6aHkos netom 2004 rona nnu
Tak Ha3blBaeMbI «CoNsaHOM kpnanc» netom 2006 roaa, koraa
HanyraHHoe cnyxamu o6 NC4e3HOBEHUN COMM HaceneHune (0co-
6eHHO NpeacTaBnTENM CcTapllero NoKoeHNs, OCHOBbIBAIOLLWN-
ecs Ha NpeaLwecTBYOWEM ONbITE) HaYano cKkynaTb HE TOMbKO
COfb, HO U caxap N CNNYKW.
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I'pamoTHOE HcIOJIL30BaHNE 3aKOHOMEPHOCTEH caMopeaJsiu-
3allMU CJIyXa MOXKeT CTaTh AeHCTBEHHBIM CIIOCOOOM yIpaBJie-
HUSI MaCCOBBIM COIIMAJbHBIM U MOJIMTUUYECKUM ITOBeJeHUEM.
NsBecTHO, uToO enfe YHHrUcxaH 3apaHee paclpocTpaHsaI cy-
X¥1 06 OrPOMHBIX pa3dMepax CBoeil apMUU, YTOOBI 0CJIabUTh 60-
€BOI yX IPOTUBHUKA.

Cayx-xeslaHMe — 3TO BhIpa’keHHe HauboJiee 3HAYUMBIX
IJ1s1 OOLIIHOCTH O>KUIaHUM U HadeXk (oKeJIaHUIT).

C ToukU 3peHUs ynpaBJIeHUS MacCOBLIM ITOBeJleHHEeM Hac
JOJI>KHBI 3aMHTEePecoBaTh BO3MOXKHBIE [TOCJIeICTBUA Pacipoc-
TpaHeHUd cJIyXoB->keaaHuil. ToT paKT, YTO CIyX He MOATBED-
IWJICS, JIMIIL YCUJIMBaeT MacCOBble HACTPOEHUs HeyIOBJIET-
BOPEHHOCTH, NpeBpaljaeT UX U3 NaCCUBHBIX B aKTUBHEIE,
¢opMUpPYeET FOTOBHOCTH K MPOTECTHBIM JeHCTBUSAM (IIPOTECTHOE
rojJiocoBaHue, MUTHHIH, 3abacToBKH). Takum obpasom, I1ieJe-
HalpaBJIeHHOE paclipocTpaHeHUe CJIYXOB->KeJaHUl MOXKeT
CTaTh JeMCTBEHHBIM MeXaHU3MOM AUCKPEeIUTAIIUY KaK KOHKY-
peHTa Ha BhIOOpax, TaK U AefCTBYIOLIE BJIacTH pa3HOro YPOBHA.

MortuBoM gaJsibHeHIIero pacupocTpaHeHUs CJIyXa NPUHS-
TO CUUTATh NOMPEOGHOCMb 8 NPUIHAHUU U 0006PEHUL CO CTO-
POHBI OKpYy>kawIux. [leperaua «mMoJyUYeHHOrO MO CEKPETY »
COOOIIeHM ST CITOCOOCTBYET MOBBIIIIEHUIO COIMABLHO-TICUX0JIO-
FMYecKOro cTaTyca JUUHOCTHU, IOJUePKUBaeT ero « MH(GpopMu-
POBAHHOCTEL» , IPUHAIJIEKHOCTD K 3JIUTE U T. 1.

IIpn nmepemaye ciyxoB MBI MOXKEM HaOJIIOJATh e ACTBHE TaK
Ha3bIBA€MOI'0 «3aKOHAa MCIIOPYEHHOro TededoHas (110 Ha3Ba-
HUIO eTCKOil urpel). MckasxeHrne nH(pOpMAIUM ITPOUCXOTUT
B CTODOHY: C2/la#UBAHUSA — VICUE3HOBEHUSA MaJIO3HAUYUMBIX
JeTaJieli; 3aoc mpeHus — NpeyBeJUYeHUs MacluTaboB COOBITUA
(HampuMep, KOJIMYECTBO YUYACTHUKOB, MaCIITAObI ITOTMUOIINX
B KaTacTpode UJIU TepaKTe, MOJUePKHUBaHUe HAaI[MOHAJIbHOM
UJIM KOH(pecCUOHAJbHON NPUHAJIEXKHOCTH y4yacTHUKOB). Oba
MexaHHU3Ma OTPa’kaloT OOIIYIO TeHJEeHIINIO, JeHCTBYIOIIYIO B
YCJIOBUAX MEXXJIUYHOCTHON KOMMYHHUKAaIUU, — TeHJeHIIUIO K
adanmayuu, T. e. IPUCIIOCOOJIEHUIO COIePXKaHUA cayXa K J0-
MUHUDPYIOLeMY B obliiecTBe 06pa3y Mupa.

Mpouecc TpaHchopMauuy coaepxaHnsa cinyxa o4eHb [0CTo-
BepHO onucaH B pomaHe H. B. forona «MepTsble aywwu», roe
Yununkos B UTore npespaulaeTcs B Hanoneowa.

Tema 4. fcnxonornyeckas NPUPoAA CyXos... 43

OTH >Ke MeXaHHU3MBbI JIe)KaT B OCHOBE IleJIeHallpaBJIeHHOro
HCITOJIb30BAaHUA CJAYXOB AJ1s1 GOPMHUPOBaHUS B OBII[ECTBE 3MO-
I TpeBOr'u, cTpaxa, HeyBEepeHHOCTH U T. 1.

IIpy aHaIM3e B3aMMOOTHOIIEHHUH IIPOIecca pacIpocTpaHe-
HUS CJYXOB U MacCoBOM KOMMYHHUKAaIIMH B OOLI[eCTBe cjenyeT
MmoauepKHYTh, 4To CMMU HepenKko 0CO3HAHHO WJIM HEOCO3HAaH-
HO CTaHOBSTCS I'NIAaBHBIM UCTOYHUKOM MOSIBJIEHUS CJIYXOB.

Hanpumep, 8 2004 roay pykosoacTeo «Anbda-baHka» 068UHM-
no razeTy «<KoMMmepcaHTb» B TOM, 4TO UMEHHO ee nybnukauum
06 ouepepsax B oTaeneHusax 6aHka Nnpueenu K naHuke cpegu
BK/12aQ4NKOB.

BaHKOBCKMI KpMBMC BHIIEJ HA YJaUIy

lageTa «KommepcaHTb». fleto 2004 rona

OnHako majbHeHRIIasi HUPKYJISIHUA CJIYXOB IIPOUCXOIUT
yoKe 110 KaHaJaM Me>XJIMYHOCTHOI'O OGIIeHNUS U TPaKTUYECKHU
He MoJIaeTcsi KOHTPOJIIO co cToponsl CMMU.

B coBpeMeHHBIX YCJIOBUSAX Bce 6oJiee MIMPOKO B KauecTBe
HCTOYHMUKA CJIYXOB ucmoJb3dyercsi UurepHer. OCHOBHBIE J0-
cronHcTBa HTEpHETAa — 3TO OTCYTCTBHE BO3MOXKXHOCTHU Y PSi-
JIOBOT'O COI[MAJIbHOTO MJIH ITOJIUTUUECKOT0 CyO'beKTa (32 UCKJIIO-
YeHUEeM CIIeICJY>K0) BOBMOXKHOCTH MPOKOHTPOJIUPOBATE
HCTOYHHUK CJIYXOB M OIpeeJIeHHbIe BO3MOYXHOCTH KOHTPOJISA
3a ero TpaHchopmaleil nyTeM y4acTus B o6CY>KIeHUHU TeMBbI
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Ha coOTBeTCcTBYIoIUX caiitax. ToT dakT, uro UHTEepHeT Heo0-
CTYIIeH OOJILIIMHCTBY, HUKAK He MelllaeT M0Jb30BaThCA UM JJIs
BHeJpeHUsI IePBUYHOTr0 COOOIEHUA (CTYAEHT — MOJIb30BaTEJb
HNHTepHeTa paccka’keT UHTePeCHYI0 UHGOPMAIIUIO APY3bsM,
a TaK>Xe, BOBMOYXHO, MaMe U 6abyIIKe).

B Hoabpe 2004 roga nocne octaHOBKM oaHoro n3 6nokos ba-
naxkosckon A3C B CapaTosckorn o6nacTtu no Bcemy MNosonxbio
Hayanacb naHuvka. TONYKOM K ee pacnpocTpaHEeHUto, NMOMUMO
obuwero cTpaxa nepe pagvauneit, ctana nipopmaums, pasame-
LLleHHas Ha OJHOM M3 MHTEPEHT-CanToB 06 aBapun Ha CTaHLMMU.
Mo3>xe ee aBTOp NPU3HANCH, YTO TEKCT OH NOSHOCTLIO BblAYMAT,
a npuvBefeHHbIe NNNIOCTPaLLMM B35 U3 yyebHMKa Mo rpaxaaH-
CcKow 06opoHe.

NMeHHO uepes NHTepHeT B YkpauHe nepes NoBTOPHLIM roJo-
COBaHMEM PacnpOCTPAHWUCH CiyX O TOM, 4To B. lOuleHko Ha
camoMm fene 6oneH NPokKasown, a No3xe — O TOM, YTO U3MeHe-
HWS, NPON30LLIEILUME Cero IMUOM, CTanM PeayssTaToM Hey aay-
HOW onepaLum Mo OMOJSIOXEHMIO.

Yem xe Ha caMom gene 6oneH KoueHko?

Ha ToM xe npumepe MOXHO pacCMOTPeTb pekoMeHaaumm no
NOBEIEHNIO IMYHOCTN UM FPYNMbI, CTaBLLEN XepTBON CTUXUIA-
HOr 0 UK LeneHanpasneHHoro cnyxa. Mpencrasmm cebe, 4To
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CTOPOHHUKM B. HOuweHko 13 nyywnx nobyxaeHun Hayamm Obl
onposepraTb NOABUBLLUNNCSA CNyX. ITO Npmeeno Obl K ero ewie
6onbwemMy pacnpocTpaHeHuio. NoaToMy komanaa aencreosa-
na nHbiM obpazoM. He ynomMmnHaa cogepxanus cnyxa, boina
passepHyTa nponaraHamncTckas kaMmnaHnsa Ha Temy 06 «oTpas-
neHun» B. KOweHko KoHKypeHTamu (Unu cneucnyxbamm), 4to
CNY>XWNO KOCBEHHbLIM ONPOBEPXEHNEM Cllyxa O Npokase.



Tema 5

MEXAHU3MbI YNPABNEHUA MACCOBbIM
CO3HAHUEM U NOBEAEHUEM

IIpoananu3upoBaHHEBIE BBIIIE SIBJIEHUS U IPOIECCHl OCHO-
BaHBI Ha CTUXUIHOM HJIM IieJieHalpaBJeHHOM JIeHCTBUU OCO-
ObIX TMCUXOJIOTMUYECKHX MeXaHM3MOB, C ITIOMOIIbIO KOTOPBIX
MMPOUCXOMIUT MpOIlecC yIIpaBJeHUs MAacCOBBIM CO3HAHUEM U
moBeJeHuEeM.

IlepBbIMH HayUYHBLIMU KCCJIEJOBAHUSMU IIpoOIlecca yIpaB-
JIEHUSI MaCcCOBbBIM CO3HAHHEM U ITOBeJleHHEM, ero YCJOBUIl U
OCHOBHBIX MCHUXOJIOTUUYECKUX MeXaHHU3MOB, CTAJU pabOTHI
pecTaBUTeJIeil ICuXoaHaJau3a, HOCBsIeHHbIe aHAJIU3Y OITbI-
Ta repMaHckoro ¢amusma. OCHOBHbIE TOJO>KE€HUA U BHIBOIBI
MHOTHX U3 HUX ITPOJTOJIXKAIOT COXPAaHATh AaKTYaJIbHOCTD U 3HA-
YHUMOCTb B COBpPEMEHHBIX YCIOBUSIX.

B poccuiickoii mcuxoJiornueckoi HayKe rmpo6JieMa yrnpas-
JIeHUSI MacCOBBIM IOJIMTHYECKUM IMOBelleHHEeM B IIpoliecce
MMOATOTOBKHU U OPTaHU3aI[MH COI[MAJTUCTUUECKOIl peBOJIIOIUHT
IoJiy4yuJjia cBoe oTparkeHue B ucciieqoBanuax H. Bextepesa
u JI. Boiitomosckoro. Ilo nuaBecTHBIM MpUYKMHAM, HAUUHAS C
KoHIa 20-X roJoB U BILJIOTH 0 cepeAuHbI 80-x rogoB XX Beka,
MMogO0HbBIE HCCJIeJOBaHUSA He TPOBOAUJINCH. Bo3poXkgeHue nH-
Tepeca K JaHHOI TeMe CBsS3aHO ¢ paboTaMU MMOJUTUUYECKOTO
ncuxosiora /I. B. OasumaHckoro.

B conuanbHO# MCUXOJOTUU INPHUHSATO BHIAEJNAThH YeThbIpe
ICUXO0JIOTMYEeCKUX MeXaHU3Ma BO3JeiicTBUSA Ha CO3HAHUE U
MmoBeleHHe Jiroeii. ITo MeXaHU3Mbl YOeKTIeHU s, BHYIIIEeHUS,
SMOIMOHAJILHOTO 3apa’XeHus U MoJApa*KaHusl.

MexaHu3M yOesxxJeHUs IpejriojaraeT He IPOCTO epefavy
CcoOOIeHUs], HO U ero aHaJU3, BKJIOYAIOIIUI CUCTEMY JIOTH-
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YeCKHUX JOKa3aTeJbCTB. ¥0eqUTh KOTro-aubo B ueM-JIubo —
3HAYUT C IOMOILIbIO CUCTEMbI JJOTHYECKU BBLICTPOEHHBIX ap-
I'YMEHTOB JOKa3aTh UJIK ONIPOBEPTrHYTh ONpeaeJeHHEIE I10JI0-
>keHUus1. OcoOBeHHOCTBIO YOe K JeHU s SIBJISIETCS TO, UTO OHO 00-
paiaeTcs K pallMOHaJIbHOM cdepe CO3HAHUS JUUYHOCTU U
npeaycMaTpUBaeT aKTUBHOE ee yUacTHe B IIpolecce MO3HaHUS.
VY6exxaeHne OKa3biBaeTCs OeiiCTBeHHBLIM, eCJIM MPUBOIUMbBIE
MIpUMePbI M aHAJIOTU U, ITU( PbI, BELICKa3bIBAHUS aBTOPUTETHBIX
JIIolell 3HaUUMBbI JJ1 ay JUTOPUH, a TaK>Ke eCJIU OHU COBIIajia-
IOT C paHee YCBOEHHBIMU MHEHUSIMU U OlleHKaMHU.

C oTUMH 0COGEHHOCTAMU YOe>KIeHHUs CBSI3aHbl OCHOBHEIE
0zpaHUYeHUs ero UCIO0Jb30BaHUSA 044 8030eilcmeus Ha mac-
cogoe co3HaHue u nogedeHue. Bo-nepavix, JoruuecKkue apry-
MEHTEI TPEeOYIOT OT ayAUTOPUU YMEHUS JIOTUUEeCKU MBLICJIUTD
U COIIOCTABJATH pa3JINUHbIe (PaKThl, KOTOPLIMHU 06JI1aaIOT aa-
JIEKO He Bce BO3MOXKHbIE ITOJIyYaTeJH coob1eHusi. Bo-emopuix,
ydacTuhe caMoro IIoJiy4yaTeJis B IIpoliecce aHaJu3a BO3MOXKHO
JUIIb B cJy4yae, eCJU OH JOBepseT UCTOUHUKY X OCO3HaHHO
XOYeT MOHATH U 3alIOMHUTH CKadaHHoOe UM. B-mpembux, MmHe-
HUSA U OlleHKH, IpejJjaraemMble HCTOUHHKOM, aJIeKO He Bce-
rja CoBIIaalOT C y>Ke CYLIEeCTBYIOI[MMHU B CO3HAHUHU MOJIyYa-
TeJis.

Takum o6pasoM, MOXKHO clieJIaTh BbIBOJ, YTO MeXaHU3M
yOeXK IeHUSI MOXKeT YCIIeIlIHO IPUMeHAThCs IPU o0pallleHu ! K
CTOPOHHUKAM JIMYHOCTH UJIU MOJIUTUUYECKONH OopraHu3aluu,
BBICTYIIaloIleil B KauecTBe UCTOUHHUKA Bo3aelicTBus. [Ipu o6-
palleHNH’ K CTOPOHHUKAM 3ajgaudeii siBjasieTcs He (popMUpoBa-
HUe HOBBIX B3IJISJOB U TeM 0oJiee He U3MEeHEHUe yrKe cylie-
CTBYIOIIUX, a JOMOJIHUTEJbHOEe UX moATBep>xkaeHue. I[Ipu
obpallleHUN K CTOPOHHHKaM MCIOJIb30BaHUE MeXaHHU3Ma
ybexx1eHus1 crnocobCcTByeT (pOPMUPOBAHUIO UJIHN YKPENJIEHUIO
y0eXXJeHHOCTH, T. €. HEIIOKO0JIeOMMOIi YyBepeHHOCTHU B IPABUJIb-
HOCTH YCBOEHHBIX UJIeil, OI[eHOK U IIpeCTaBJIeHU 1.

YuureiBasi 3BHaUNTEJbHbIE OrPAHUYEHUS BO3IeiCTBUS Me-
XaHu3Ma yOexkJeHUsd, IeHTpaJbHbIM MeXaHU3MOM BO3Jeii-
CTBMSA Ha MaccoBOe CO3HAHUe U IoBeJeHle CTAHOBUTCSA MeXa-
HHU3M BHYUNIEHMS, ONMUPAKIIUNCSA HAa CUCTEMY CJOB HJH
3pUTEJIbHBIX 00Pa30B, CTUMYJIUDYIOUUX HEKPUTHYECKOe BOC-
NpUSITHE U YCBOEHUE UH(pOPMaIlUU.
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MexaHN3M BHYIIIEHUS MOXKeT OTMpaThcA Ha UCIIOJIb30BaHUE
CcBOeoOpa3HBIX IICeBJ0apPIyMeHTOB, He ABJISIONIUXCA Ha CaMOM
Jlejie JIOTUUYECKUMU JOKa3aTeJbCTBAMU NpeaJlaraeMoro Cyix-
neHus. Hanbosee pacnpocTpaHeHHBIM U3 HUX SBJISAETCA 6HY-
uLeHue ¢ UCnoNb3068aHUEM 00pa3a 60NbUWUHCMEA, SIKOOBI yiKe
pasfessollero 1 MoAjep>KUBalolero MHeHe UCTOYHUKA.
IIpumepom BHyIlIeHUs Yepe3 GOJILIINHCTBO SIBJISETCA ITyOJIH-
Kallis pe3yJIbTaTOB IKOOBI IPOBeIeHHBIX OIIPOCOB O0I[eCTBEeH-
HOro MHeHUs, PeHTHUHIOB, UHTEePBbIO, OepylUXCcsad Ha HallluX
rJaasaxy «CaydaiHbIX » JIOoHeH, 60JbIINHCTBO U3 KOTOPHIX BhIC-
Ka3bIBalOT HEOOXONUMYIO ‘HaM TOUKY 3peHus (IJis NpugaHus
peaJIMCTUYHOCTH eCTBUIO OJUH, KaK IIPaBUJIO, HECUMITaTHU-
HBI YYACTHUK OIPOCAa MOXKeT BbICKa3aThb IPOTHUBOIIOJIOXKHOE
MHeHUe). BHylIeHre yepe3 O0JIbIIMHCTBO MOXKET OIIUPAaThCA Ha
MaHUIyJMPOBaHUEe GOJIBIIUMU IIM(ppaMU UJIHN IpedbsBIeHNe
o6pasa MHOXeCTBa Jofleil, CBoe0GPasHyI0 «Maruio yucess.

Bca YkpawHa Bbilna Ha Nnowans

Tema 5. MexaH13mbl yNpaBAeHWs MACCOBbIM CO3HAHWMEM W NoBeaEeHUEM 49

Hac cnywaer Bca Poccusa

IIpuBenem nmpumMepsbl TAKOTO BHYIIIEHU .

«Bca YkpauHa Bbiwna Ha nnowanb HezasucumMoctu» (xoTs,
€CNI HEMHOI 0 NoAYyMaTb, CTaHeT NOHATHO, YTO BCS YKpauHa Tam
NPOCTO HE NOMEeCTUTCK).

«Hac cnywaet Bcsa Poccua» U T. 4.

B aHBape 2005 roaa B penopTaxax 0 pa3nnyHbIX akLLUaX NeH-
CuoHepoB Ha TenekaHane Ren-TV u B paae raset HaCTONYMBO
nosTopsinack undpa 26 TbiICAY y4aCTHUKOB aku UM,

«baTtapevkun “[iopacen” paboTtaioT 8 10 pa3 gonbLue»,

«lLlamnyHb “Xepn sHA woynaeps” yctpaHaeT nepxoTb addek-
TuBHee Ha 100%:».

«"Konrent” Ha 42% adpdekTnBHee».

«“PesutanndT” ot JI’'Opeanb: yepes 4 yaca apPekTUBHOCTb
npoTue MopwmH 73%, ynpyrocTb noc 37%» n T. A.

I/ICCJIG‘I[yH IpUMepbI CHCTEMHOI'O UCITOJIb3OBaHU S ME€XaHHU3-
Ma BHYIIeHHs yepea OOJILIIIMHCTBO, HeMellKas KcciieIoBaTe b-

4-3837
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Hulla obuiectBeHHoro MmueHus 9. Hosab-HolimaH chopmyiu-
poBaJia KOHYenyuio « CnUPALIl MOJLYLAHUAY .

B paMKax 3Toil KOHIIEIIIMU MOXXHO IIPOCJIEIUTD, KAaK MEeHb-
IIMHCTBO, BBIXOsIIee Ha IJIOAaAb UJIX MOJyUYUBIlIee B CBOe
pacropsi>keHue 3HaUYUTEeJbHYIO YaCTh KaHAaJIOB MaCCOBOM KOM-
MYHHUKaIUU ( « Kpruyalliee MEHbIIUNHCTBO» ), 3aABJISAA O TOM, UTO
MMEeHHO OHO U sIBJIsieTCS GOJILIIMHCTBOM, BHyIIaeT MOJIYaJIu-
BOMY GOJIBIIIMHCTBY MBICJIb O HEOOXOIUMOCTU U3MEHEHU ST MHe-
Husd. JleficTBysd TaKUM 06pa3oM, MEHbITUHCTBO A€HCTBUTEb-
HO ITOCTEIeHHO MTpeBpalaeTcs B 60JbIINHCTBO.

[eicTBne «cnupanu MonyaHnsa» Mbl Mornu Habnoaate 8 KOro-
cnaswum, a Takxe coecemM HegasHo (B 2004 roay) 8 Npysun u
YkpauHe (B Benopyccum B 2006 rony nonbiTka NOBTOPUTL TY Xe
Moaenb He npuHecna ycnexa). CobbITua B 3TUX CTpaHax Npo-
MCX0AWNn NO 0 AUHAKOBOMY CL.eHapuio. 3a HECKOIbKO MecsLLeB
[0 BbIOOPOB Npe3uaeHTa nnn napnamMmeHTa B cTpaHe co3naer-
CS Hekas «ONMNO3ULMOHHasA» MONoAEXHAA OpraHn3auns ¢ 9p-
KWM 3MOUMOHanNbHbIM Ha3gaHneMm («lMopa», «OTnop» n 1. 4.).
CerogHsa HM ANS KOro He CEKPET, YTO BCE 3TW OpraHn3aunm co-
3QaBanncb Ha cpeacTea 3anagHbix LeHTpos. [locne nobeapl
HeyrogHoro 3anany kaHompaTa wnM NapTun BbiBopbl HemMen-
NEHHO 06BABNANNCL «HEeJeMOoKpaTUYeCKUMKN», a COOTBETCTBY-
Iowmm o6pa3omM NOAroTOBAEHHAs, NPONHCTPYKTUPOBaHHas

YkpawvHa, 2004 rog

Tema 5. MexaHn3mbl yNpaBneHWs MaccoBbiM CO3HAHMEM W NoBeAeHneMm 51

1 XOPOLLUO onnaymMpaemas «CTUXuiHas» Tonna BbIBOAMTCA Ha
ynnubl NoA NO3YHrOM NPOTMBOCTOAHUA danbcudukaumnam,
¢ opMUpyS TOo camoe «Kpuryalliee MeHbLUIMHCTBO». Mo g npeano-
rOM TOro, YTO UMEHHO OHM ABNAIOTCA BLIPA3NTENAMU MHEHUA
GONbLWMHCTBA, YH4aCTHUKM TONNbI 6NOKMPYIOT BCE NONbLITKN pe-
anbHoro 60NbLUMHCTBA BbiCKa3aTb CBOE MHEHWe, 3aCTaBNas Tem
cambIM KonebnioWwmnxcsa NpUcoeanHATLCA K cebe.

BTopbIM U3BeCTHBIM CIIOCOOOM BHYILEHUS SBJISETCS 6HY-
weHue ¢ UCnonLb306aHUeM aémopumema KaKkoii-1ubo auyHo-
cmu Uiy zpynnbwt.

ITO MOXKeT OBbITh U3BECTHBIM 1 BCeMHU JIIOOUMBIIT aKTEpP, PEK-
JIaMUPYIOIIUi IMPKOHUeBble OpacjeThl, U1, HallpUMep, U3Be-
cTHBIe 6okcepbl Butanuit u Baagumup Kanuko u nonynspHas
neBuia PycJsana, arutupymoliuue 3a kagaguaara B. Ouienko.

B. Knuuko u nesvya PycnaHa

Takoro poma BHyIlIeHHEe HUCIOJb3YIOT MOJUTHUYECKHUE
NnapTHUX U OJIOKH, BKJIIOYAIOI[HME B CBOU CIIUCKU yYEHBbIX, aK-
TepoB, NeBIOB, CHOPTCMEHOB U Ja>ke repoes npolinioro (« Ecan
ObI ObLJI )KUB ... OH OBl MOAAEPIKAJ HACH ).

4+
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3a koro ronocosaTs? 3a XKykoBa?

Kpome aBTOpUTETa TUYHOCTH, B KauecTBe (paKTopa BHY-
LIEHUSsI MOXKeT OBITh UCIIOJb30BaH agmopumem npogeccuo-
HAJbHO20, COYUANbHOZ0 WIN noaumuueckozo cmamyca. Tak,
00JIbIIIOE TOBEpPHE PsITOBOTO TeJe3PUTEJIS K Ipodeccun Bpaya
clieJiajio HeOGXOJUMBIM 3aKOHOJaTeJIbHBIM 3alIpeT Ha UCIIOJIb-
30BaHHe B TE€JEeBU3HMOHHOM peKJiaMe obpa3a «4eJloBeKa B Ge-
JIOM XaJjiaTe», IpeACTaBJSABIIEroCs CIeIHaJluCTOM B TOM UJIH
UHOM 00J1aCTH Me JUITUHEL.

XpecTomaTuiiHbIM NPUMEPOM CTafiM MHOTOYNC NIEHHLIE 3asBe-
HWA NONNTUYECKUX NapTUW, KaHONOAaToB B ry6epHaTopbl Mam
henytaTtbl 3akoHoaaTenbHbIX COBpaHUii 0 NoAOEPXKE UX CO
CTOpPOHbI Npe3naeHTa Poccun B. B. MNyTtuHa.

Tema 5. MexaHM3Mbl YpasneHs MaccoBbiM CO3HAHWEM 1 NoBeaeHnem 53

MexaHusm BHYLIE€HWU A, IOMHUMO IIOBUTHUBHOI'O aBTOPUTETA,
IIO3BOJISAET UCIIOJIB30BAaTh U agmopumem Hezamue6HblLil.

Bbile yxe roBopunocb 0 HeraTMBHOM BO3AEUCTBUMN Ha Macco-
BOE CO3HaHWe NpunNncbLIBaHNS kaHanaaTy peansHor nnmeoobpa-
Xaemow ceaau ¢ A. Hyb6ancom. N3BeCcTHO, 4TO NCNONb30BaHNE B
kavecTge «nmua» 6noka ClMC Ha Bbibopax B focynapcTBeHHy
aymy PO E. Mainapa (accouumpoBasLlerocsi B MaCCOBOM CO3Ha-
HWM ¢ uHnauven Havana 1990-x rogos) n C. KupueHko (acco-
uumposaslerocs ¢ gedontom 1998 rona) CHU3MNO NOAOEPXKKY
6noka.

Coprei Kapweny
Henonen
HpeTHE
LHCT 2kt

Hawmie spaes
HE DPCTAHDBH Y

Crtanm 6bl Bbl ronocosaTs 3a H1X B 1999 rony?

BknioueHue 8 2003 roay B nepsyio Tpowky eule n A. Yybaiica,
B NocnegHuii nepeg BoibopamMu nepmog NoCcTOSHHO NOSBNAB-
Lerocs 8 TeNEeBU3NOHHbLIX PEKIAMHbIX POINKAX, MOIHOCTLIO -
wwno naptuio CMNC BO3MOXHOCTM NpeoaoneTb NATUNPOLLEHT-
HbI 6apbep.

RpOMe HeraTHuBHO OIleHHNBaeMbIX IMOJTUTHYECKHUX (I)I/Ipr BO
BHYILIEeHUH yepea HeraTHUBHBIN aBTOPHUTET YaCTO HUCIIOJIb3YIOT-
CdA onpeneJieHHble 9THUYECKUe (}caB}casum, eBpen) HJIN COIH-
aJIbHbIE (onnrapxn, KOppyMIIMpOBaHHbIE lII/IHOBHI/IKI/I) rpyniesl,
a TaK>Xe M3BeCTHhIe 3anaagHble IIOJMTHUKHU UJIHU ITIOJHUTOJIOI'H,
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KoppyMnupoBaHHNE YMHOBHMKM

Crenududeckoil ¢popMoii BHyLIEHUS SBJISAETCA 6HYuULeHUE
yepes onpoeepicenue kakoro-1mu6o ¢akra uau codeitusa. Ha-
MHOTMe U3 KOTODBIX ellle C COBeTCKUX BpeMeH BBICTYIAaIOT B BSIBUMBOeE, IOCTOSAHHO IIOBTOpPSAIOIIeecs ONpOBep>KeHne Uero-
KauyecTBe CUMBOJIOB o6ob6lieHHoro «3anaga» (36urues Boke- J160 Hen36e>KHO MPOBOIUPYeT y YeJIOBeKa HHTePeC K OIIpO-
suHckuit uau [>rkopaax Copoc). BepraemMoil “HdopmMaImuu.
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SEQHHOH POCCHI- 34 JOATH 110 KEAPTIUUTE

Hinoasani i
FEWIM BHCENTo MOCKEHYER H3 COSCTRENNS KBASTHP!

i
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BEBOP GRNH —
4 BERABPR
ronoCYi 3a

[
T o chaeh MBI “Waone IS
A TER HAM PACCKASWRATT BAL QENYTATY

-]

MANAXOB
Brianumup KOHCTaHTHHOBKY -
Kanguaar B genyrate FocyaapcTseHnoi
Oywe PO, 201 orpyr.

Ned

CHNLHAS POCCHS - EAMHAS POCCURL

Crpax

XpecToMaTninHbIM NPUMEPOM YCMEeLHOr 0 HarHeTaHNsa 3MoLUUN
TpeBoru u cTpaxa crana kamnaHus no Bbibopam npesmaeHTa
Poccun B 1996 rogy noano3yHrom «fonocym nnm npourpaelub».
N3bupaTtenio NoCTOAHHO AeMOoHCTpuUpoBanacb ONacHoOCTb
npuxona K BnacTu KOMMYHUCTOB NPWY HAaNOMWHAHUW O XOPO-
WO 3HaKOMbIX 6ONbLWWNH-
cTBy n3buparenen oyepe-
nax3axnebomMunun tanoHax
Ha caxap v Kpyny, a Takxe
o 6onee oTganeHHbIX NO
BpPeMEHN 1 NoTomy Mudo-
nornamposaHHbix CMU cTa-
JINHCKNX penpeccusx.

www malahbhoff ru

OpHako nonbiTka CIC no-
BTOPUTb 3TOT 3P PEKT B
2003 roay He aana oxuaa-
emoro peaynbrara. [o-su-
ZAVMOMY, nocne Bcero ne-

MexaHusm BHYII€HHA MOXXeT YyCIIeIIHO IIPDUMEHATbHCA B
COYEeTaHUU C MEXaHU3MaMM NoJpaXaHUA U 3MOLIUOHAJIBHOTO
3apakeHHud. HaI/IJIy‘IIIII/IM ycJioBHMeM [OJisd TaAaKOI'O BHYIIIEeHHU A
ABJIAETCACOCTOAHHNE TPEBOXXHOI'O OXKMJaHU A IIO3UTUBHBIX UJIU

HeraTHBHBIX COOBITHI, KOTOPOEe MOXHO IO 1ep>KUBATh UCKYC- pexuToro s 1990-x «yxachb!»

CTBEeHHO ¢ nomolnbio CMHU. ®dopMupoBaHUe COCTOSHUSA CTPa- cormanuama yke Helkasa-
B ANCb TaKUMM CTPALLHBIMU.

Xa U TPeBOKHOI'0 0’KUJaHUA BO BpeMsA U30UpaTebHOH KaM-

naHuM (3aMep3HeM, OCTaHeMcsl 6e3 BOJbI, 3JeKTPUUECTBa, B ynpolieHHol hopmMe onu-

IeHer, IPOAYKTOB) I103BOJIAeT KAHAUAATY MJU IaPTUH BhIC- caHHOe coyeTaHne mexa-

TYIIUTH B POJIN «CIIACUTEJIA%» . HN3MOB MOXHO BCTPETUTb TpeBoOXHOE OXuaaHue
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KaK B MONMTMYECKON, Tak U B KOMMEPYECKOI pekname, Hanpu-
Mep B TENEBU3NOHHbIX POMMKAX, PEKNamMnpyoLLNX OETCKYIO Xe-
BaTe bHYIO PE3MHKY («KapnO3HbIE MOHCTPbI» ), XMAKOCTb AJ1A Mbl-
ThA yHATa3a (ycTpallarollero snuaa «6aktepum»), MHCeKTUUnAbI
(orpomHble, BbilLE YeNoBe4ecKoro pocTa TapakaHbl UM Koma-
pbl, aTakyiouime 6e33aLNTHYIO XEHLLMHY) 1 ap.

[PAHEHO3HOE HOBOFOIHEE | | Asporpw Hotter
WERNOHEHE | e s

&

IIpu sTOoM BHylLIEeHHe MpeAIojaraeT 3MOIIMOHAJIbHOE BOC-
npusitTie uHGOpPMAaI U, KOTOpPOe MoJaBJasAeT KeJlaHHue COIIo-
CTaBUTh (PAKThI, HANTH IPOTUBOPEUUS UJIU IIPOCTO IOAYMAaTh,
HY>KeH JI1 JaHHBII IpeaMeT BooOIIIe.

Tema 6

MECTO U PONlb MACCOBON KOMMYHUKALIUU
B YNPABNEHUUN MACCOBLIM NONUTUYECKHM
CO3HAHUEM U NOBEAEHUEM

OmnucaHHbIe BhIIIle MEXaHU3Mbl YIIPaBJIE€HUS MaCCOBBLIM CO-
3HaHMEM U ITOBeJeHUeM B COBPEMEHHBIX YCJIOBUSX ITOCJEI0-
BaTeJbHO MPUMEHSIIOTCS B c(pepe MacCoBOM KOMMYHUKAI[UHU.
C mosiBJIeHMEM HOBBLIX, Bce 0oJiee COBEPILIEHHLIX KaHAJIOB I1e-
pelayu ¥ pacipocTpaHeH!Us HH(popMaIlii BO3SMOY>XHOCTH Mac-
COBOif KOMMYHUKAIMHU 110 ()OPMUPOBAHUIO MaCCOBbIX HAaCTPO-
eHUH U MHEeHUH, 110 MAaHUITYJINPOBaHUIO JeCTBUSIMU OOJIBIITNX
Macc Jirojeil MoCTOSHHO Bo3pacTaloT. YHToOGhI 'PaMOTHO ITOJIL30-
BaThCsd 3TUM HHCTPYMEHTOM, HEOOXOAUMO YEeTKO IpeJlCTaB-
JISITh cebe OCHOBHBIE (PYHKIIMU, BhimoJHsiemble CMHU B comu-
aJIbHOM U MOJIMTUYECKOM >KU3HU OOlIecTBa.

MaccoBasi KOMMYHMKallUsI — CHUCTEMaTHUYeCKOe pacIpoc-
TpaHeHUe COOOIIeHUiT cpe Iy YNCJIEeHHO OOJbIINX paccpenoTo-
YeHHBIX ayJAUTOPUIL C 1eJIbI0 BO3IeHCTBUS Ha OIleHKH, MHe-
HUS U IOBeIeHHue JIIo e .

IlepBble cucTeMaTHUECKHE UCCEI0OBaHUS pollecca Macco-
BOIl KOMMYHHMKAIIUN OBIJIN NPEANIPUHSTHI B paboTax amepu-
kaHckoro conuoJgora 'apoasnaa JlaceBesa. [IpeninoxkenHas
UM B IepBoii nosioBuHe XX BeKa MOJeJIb IIpollecca MacCcoOBOM
KOMMYHHKAIIUU B BUJe KOMMYHUKaTHBHOM 1leNU U CEroaHs
MOXKeT ObITh UCIOJIb30BaHA JJ151 aHaJIM3a YKa3aHHOTIO ITpoliec-
ca. B aToif 1lenmu OoH BbIJEJSAET YeThbIpe OCHOBHBLIX 3JI€MEHTAa:
MCTOYHMK (KTO FOBOPUT?), cOOOLIeHHe (UTO TOBOPUT?), KAaHAJI
(kak, Cc MIOMOIIbIO KAKOI'0 TeXHUYECKOI'o cpeJicTBa?) U MOJy-
YyaTesb (KOMYy F'OBODUT U ¢ KAKUM 3hderToM?).
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IIpu aTom JlaccBesit ncoJIb30BaJ IMTOAXO0, KOTOPBIHM YCJIOB-
HO MOYXHO Ha3BaThb « HEHTpaJUCTCKUM». Kro mHTEepecoBau,
B IIePBYIO ouepelb, O0beKTUBHbIE YHKY UL, BLIIOJIHAEMbIE
MaccoBOU KOMMYHUKaIluei B obuiectBe. K HUM oH oTHOCHJI:
1) Habar0dernue 3a oKpyHcaujeil 06cmano8Koil, 2) obecnevenue
683aumoceas3u yacmeii obwecmea U 3) nepedauy coyuabHozo
onbtma. Mo>XHO 3aMETUTh, UTO KaXKJasl U3 MepeuyncJIeHHbIX
¢byHKI M npenmnoJaraeT, YTO CpeICTBa MAacCOBOM KOMMYHU-
KaIlUU JOJIXKHbI 3 HUMAThCS 06’ be KTUBHBIM UHOOPMUPOBAHU-
eM 4JIeHOB 0o0lliecTBa.

IMocaenyrouue uccnegosanusd [loxs Jlazapegenasaa u Po-
oepta MepToHa poJi1 MacCOBOM KOMMYHHKAIIUU B u3bupa-
TeJbHBIX kaMnaHuAXx B CIITA chopmMupoBau HHOM NOAXOM K
MOHUMAaHUIO POJIKU MacCOBOHl KOMMYHUKAIIUU. ITOT IOAXON
onupaeTcd Ha U0 O BO3MOKHOCTSIX CyO'beKTUBHOIO MaHM-
NMyJUPOBaHUS MacCOBBIM CO3HAHHUEM U IOBeJeHHUEM (B TOM
4yycJie MOJIMTUYECKUM ITOBeJeHUeM U3bupareJeii) c TOMOLIbIO
CMU. [lo-uHoMy yka3aHHble aBTOPhI pacCMaTPUBAIOT U (PYHK-
U MaccoBOil KOMMYHUKanmuu. OqHa UX HUX — (PYHKIUS
«npuceoeHus cmamyca», T. €. MOBbILIEHUA UJIA CHUXKEeHUA
3HAYMMOCTHU CyO'BEKTOB UJIU COOBITHI B CO3HAHUU OOlIecTBa.
(M3BecTHO, YTO MOCTOSIHHOE MTOSIBJIEHUE UJIU, HA060POT, cUe3-
HOBEHME KaKOro-J1u00 MOJUTUKA C 9KPAHOB TeJIEBU30OPOB CIIO-
cob6eTByeT OPMUPOBAHUIO ITPEICTaBIEHUM 06 YCUIIeHUH UJITU
YMeHbIIIEHUH ero BJUSHUSA Ha MOJUTHUYEeCKHUIl mpoliecc. )

Bropas pyHKIUsS, KOTOPYIO BIAEAIOT Jlasapcdeabn u Mep-
TOH, — (DYHKIIUSA « YyKpenJeHUs COYUANLbHbLX HOPM» , T. €. (pop-
MUPOBaHUSA U yCUJIEHUS ITO3UTUBHOI NJIM HETATUBHOM OIleHKU
TeX WUJIM UHBIX SBJIEHUI, COOLITHUIN UJIN NeHCTBUI KOHKPETHBIX
JUYHOCTEH.

TpeTbsa ¢pyHK1 U (B paboTe OHa onpefiesisieTcA Kak oucgyH-
KlYUs) MacCOBOM KOMMYHUKAIUU — «HApKOMUIAYUA», T. €.
KOMITeHCallsl peajbHOH NesATeJbHOCTU IoTpebieHrneM co00-
weHuit CMU (Hanpumep, 60J1eJIbIITUK, TOCTOSTHHO CMOTPSIIU K
CIIOPTUBHBIE ITepelady M0 TeJIeBUAEeHUIO, IT0ICO3HATEJIbHO CUU-
TaeT, YTO IpHobIaeTcsa Kk cnopty). CiaenyeT JUIlllb JOOGABUTH,
4TO IUTUPYyeMasi paboTa Obljla HalucaHa 0 MOSABJIEHUS Mac-
COBOTI'O TeJIeBUAE€HHUS, KOTOPOe IOBeJIO O CaHHbIH 3 dEKT 10
elge 60Jiee BLICOKOM CTeIeHH.

Tema 6. MecTo 1 pofb MACCOBOM KOMMYHUKALIMW B YNPABNEHUN... 61

B coBpemeHHom Poccuu, kak 1 B Mupe B uenom, GYHKLNIO «<Hap-
KOTU3auum» BbINONHAET, Npexae Bcero, TenesnageHne. B Kow-
ue 1980-x — Havane 1990-x roaoB MacCcoBbI POCCUNCKUI 3pn-
Tenb cpefHero u NOXWnNoro BodpacTa, Nepexuvsatoumn
rny6oKnin KpnU3nc NPUBbIYHBLIX LLEHHOCTEW, NpeacTaBNeHnn n
OPUWEHTUPOB, Haxoann yTeweHne B 6eCKOHeYHbIX BPa3nnbCKmx
M MEeKCUKaHCKux cepuanax. Tam amouunm kpacusbix, 6oratbix
(xoTs, BO3MOXHO, BDEMEHHO NEepexmBaloLLMX Heyaaduun) rnas-
HbIX FepoeB (BKNoYasa HeraTuBHbIEe) Bbirngaeny ropasno bonee
npuBnekaTenbHbIMU, YEM OKpPYXKaloLLLasa YenoBeka peanbHOCTb.

Moaxe pyHKUMS «<HapKoTU3aLUMmn», 3aTPOHYBLIAS MO0 AbIX Y-
HOB O6LLEeCcTBa, KOTOPbIX CNabo UHTEPECYIOT N060BHLIE cTpa-
haHuna ovepenHoin Mapuun nnm Usaypel, Nnepelwna kK peanutum-
WOy, Ha4MHaa OT NPOCTEHbKOW Nporpammsl «3a CTEKNOM» U
3aKaH4MBas CNOXHbIMU KOHCTPYKUMAMKN «[Joma» nnm «Opucan.
CoBpeMeHHeIn 3puTens yxe MoXeT BuibrpaTth Mexay cTpaaa-
HUAMU XuTenen Py6nesku (3aMeHUBLUNX NaTMHOAMEPUKAHCKNX
«BoraTbix», KOTOPbIE «TOXe NNavyT) n 60pL6oI 3a MECTO Noa
COJHUEM Yy4acTHUKOB oyepenHon «Dabpuku 3se3n», Mexay
GeckoHeYHbIMUN BeYepamMm IoMOpa N XPOHMKOU NPOUCLLECTBUI
W ckaHOanos.

HeoxunaaHHbIM NoaTBEpXAEHNEM QYHKLMN «HapKOTU3aLMW»
CTa/m pacckasel xuteneit Mockebl U LleHTpanbHbIX permoHos
Poccum o vyscTBe pacTepsiHHOCTH, BbI3BAHHOM HepaBGoTaloLLM
TeneBn3opoM nocne noxapa Ha OcTaHKMHCKOM TeneBaluHe.

Cpenu MaHUNIYIATUBHBIX MTOJXO/OB K aHAJIH3Y POJIH Mac-
COBOM KOMMYHHUKAI[MU B OOLECTBE MOXXHO Ha3BaTh KOHIIeIl-
Mo crepeoruna Yoatepa JinnnmaHa (mogpo6Ho 0 PoJIu cTe-
PEOTHIIOB B yIIPaBJeHUU MacCOBBIM CO3HAHUEM H ITI0BeJeHUeM
OyZeT ckasaHO MO3Xe) U «MOIeJab NPUBpaTHUKa» Kypra Jle-
BHHa, BBI/IEJIAIONIETO MIO3UILUIO KyPHAJIHUCTA WX PelaKTopa,
KOTOPBIA UMeeT BOBMOXKHOCTD [IPOMYCKATh UJIM He IIPOITYCKAaTh
MH(pOPMALUIO K [TOJIyYaTeio, YIPaBJsis TAKUM 06pa3oM IIpo-
I[eccoM (pOpMUPOBAHUA MPeACTABIECHUN O NPOUCXOLALIIEM
B Mmupe (o6pa3 Mmupa).

.MoxHo npueecTn aecsTkn npumepos Noao6HOro oT6opa uH-
dbopmaumm B Takux n3naHunax, kak <Hosas razerta», <Mockos-
CKune HoBoCTU», <KoMMmepcaHTb» 1 Ap. Tak, Hanpumep, B cne-
umManbHOM anbmaHaxe n3fgartenbckoro goMa «KoMmMmepcaHT b»
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«[lepBbIi penTUHr» cpean Hanbonee 3HauMMbIx cobbITu 2004 ro-
na 6b1nn BblaeneHbl TEPPOPUCTUYECKUNE aKTbl, (PUPOAHbIE KaTa-
CTpodbl, NoANTUYECKNE yOUINCTBA, COMHUTENbHBbIE NN HEeyAa4-
Hble CAeNKu B 9KOHOMUKE, HeyAaun POCCUINCKNX CNOPTCMEHOB,
6aHkoBCKUIM Kpn3nc. NpakTmyeckn e AUHCTBEHHbIM COBbLITUEM,
KOTOpO€e A0MKHO 6bINo BbI3BATL Y YNTATENS MONOXUTENbHBLIE
3aMoummn, cTana, No MHEHUIO COCTaBUTeENeEN penTuHra, nokyn-
Ka B. Bekcenbbeprom nmnepatopckmx nacxanbHbix sul, N3-
roToBneHHbIX B MacTepckux Kapna ®abepxe, TpakTyemas kak
«BO3BpaT B Poccuio HapoaHoro goctoaHus». MNpumep nongo6-
Horo xe ot6opa nHdpopmMaumm B razete «MockoBckne HoBO-
CTW» yXe NPUBOOUACS B NEPBOit Teme.

Bousee cy10’kHBIM U OTHOBpPEMEHHO GoJiee peasIuCTUUHBIM
MO>KHO Ha3BaTh IIOAXO/I, IIpeJIosKeHHbI (HpaHIy3CKUM COILU-
oJioroM IIbepom Bypase. B HeGoubllloit ctaThbe « BiacTb »kyp-
HaJUCTUKH» OH JeMOHCTPUPYET, UTO >KYPHAJIHUCT, TAK Ke, KaK
roJiy4yaTeJjb HHpOpPMAaIl MU, [eHCTBYeT B paMKax OQHOH U ToH
’Ke cMcTeMbI 06pa30B, IIpeicTaBJIeHUiT 06 OKpy Kalolleil fei-
CTBUTEJbHOCTH (3TY CUCTEMY OH Ha3bIBaeT JIATUHCKUM TEPMHU-
HOM «TaGUTyC»).

ITosToMy YacTo TPYyAHO GbIBaeT OTJIUYUThL CO3HATEJbHOE
MaHunyjauposaHue co cropoHsl CMU oT npocToro BoCIpous-
BOJCTBA B UX NMYGJIUKAIIUAX CYILIECTBYIOIUX B MaCCOBOM CO-
3HAHUU CTepeoTUINoB. HBIMU CJIOBAMHU, MOXXHO I'OBOPUTH O
B3aUMOJIEMCTBUMA 1 B3AUMOBJIUSHUU MacCOBOH KOMMYHUKa-
IIUH U MacCCOBOI'O CO3HAHMUH.

Tak, Hanpumep, XypHanucT ra3eTbl <MOCKOBCKUI KOMCOMO-
neuyy» 8 coobueHnn ob ovepeaHoM 6aHANTCKOM HanageHun Ha
rpaxgaH, noa4yepkueas nUx HaunoHanbHylO UM KoHdeccuo-
HaNbHYIO NPUHAANEXHOCTb («N1Ua KaBKa3CKow HauMoHanbHO-
CTW», «<BaxxabuTbl» U T. 4.), He 06a93aTeNbHO OCO3HAHHO CTaBnT
nepen cobom uenb chopmmpoBaTb HeraTUBHbBIN CTEPeoTUN Co-
OTBETCTBYIOLLEN 3THUYECKOM NN KOHECCnoHanbHOM 0BLLHOC-
Tn. BnonHe BEpOATHO, 4TO HEraTneHbIM 0bpas «kaskasua» ABNA-
eTCcs 0AHNM 13 3N1eMeHTOoBero cobCTBEHHOM CMCTEeMbI 06pPa3os,
oKa3sblBaloLLLen BNMaHMe Ha BOCNpUATUE NPONCXoasLLmnx cobbil-
TuiA. B peaynbTate oH obpauiaeT BHAMaHMe Ha 3THNYECKYIO
NpPUHanNexXHOCTb YYaCTHUKOB ONUCbIBAEMbIX COBLITUI, HEOCO3-
HaHHO NPUNUCbLIBaAsA UM YCNIOBHO HEraTUBHbIE («kaBkaseL,») nm
NO3UTUBHLIE («PYCCKWUI») PONU.

Tema 6. MeCTo 1 Pofnb MACCOBOM KOMMYHMKAUMK B YNPABAEHWM. .. 63

CBoeoOpasHubIM oTBeToM Bypave crainu ugeun JKana Bon-
pHiisipa 0 MacCOBOM KOMMYHHUKAIIUU KaK « BTOPOM », MJIN «IIa-
palllelILHOI peajibHOCTH» . [Io ero MHeHUIO, Ha IepBOM dTalle
pa3BUTHA MacCOBOIl KOMMYHHMKaIlUU ee o6pa3 KaK 3epKaJio
oTpa’kaJl OKpYy>Kalolylo peajbHocTb. Ha Bropom — TpaHc-
¢dopmupoBaJ u u3BpaliaJj ee, Ha TpeThbeM — MacKHUPOBaJ OT-
CYTCTBUE PEaJIbHOCTH (IIPU OTCYTCTBUU 3HAYUMBIX COOBITUI
J1060MYy MeJIKOMY IIPOUCIIIECTBHIIO MOXKHO IPUATH CTATYC 3HA -
yumoro). HakoHel, ceroiHsa o6pa3 B MacCcoBOif KOMMYHUKAa-
1MUY IpUOGpeJ MOJHYIO CaAMOCTOSTEJIbHOCTD, IPEBPATHIICS B
«konuio 6e3 opurnHana» (Boapuitsap ucnosb3yeT TEpMUH «CU-
MYAAKDP»), cllocoOeH BJIUATH Ha peaJbHOCTbh U U3MEHATH ee.
Takoit 06pa3-CUMYJISKDP MOXXeT OLITh CO3JJaH UCKYCCTBEHHO
[IJIs1 peajin3allui KOHKPETHBIX ITOJUTHUYECKUX IleJieit.

MpumepomM MoxeT cTaTb cuTyauus, naobpaxeHHas B U3BECT-
HOM aMepUKaHCKOM Xy[oXeCTBEHHOM dunbme «[11yToBCTBO,
unn XBOCT BMNseT cobakon». ITa CUTyauus xapakTepHa and
amMepurKaHCKOM NONNTUYECKOM KynbTypsl, rae npaso CLUA koH-
TponMpoBaTh (4ACTO C NOMOLLLIO BOEHHOW CWbI) NOANTUYEC-
Kne npoLeccol, nponcxoasiuve B Nlo6oi Touke 3eMHoro wapa,
060CHOBbLIBAETCS CEroHA NO3YHrOM «3aluUTbl AeMoKpaTmniec-
KMX LLeHHOCTeW» nnun «6opbbbl C MexayHapoaHbIM Teppopus-
MOM>,

Ha npumepe ykasaHHOro (pJIbMa TaK>Ke MOXKHO ITPOCJIeTUTD
COOTHOIIIeHHe ITpollecca COGCTBEHHO KOMMYHUKAaIUH (Ilepeia-
4y HH(pOPMAaIMK) ¢ IPOIECCOM 83aumodeiic meus (KOHKpeTHas
uHopMan s HeoOX0JMMa KaKk MOTUB K OCYI[eCTBJIEHHUIO OIlpe-
JleJIeHHBIX AeHMCTBU MoJyyaTesieii, KOTOphble, B CBOIO ouepeib,
CTaHOBSTCSI IIOBOJIOM JJIsI HOBBIX COOOILII€HUIT) U C IIPOILeCCOM
83aumosocnpusmus (oBepue K collep>KaHUIo COODOIeHU 3a-
BUCHUT OT CTENeHU JOBEPUS K €ro HCTOUHHUKY).

HeszaBucuMO OT KOHKPETHOro Moaxoja, UccJjenoBaTeu
MacCcoBOM KOMMYHHUKAaIIUM I0JUYePKUBAIOT ee 00HOHANPAa6.J1eH-
HbLll xapaxmep. Posix UCTOYHUKA U IIoJyyaTeJsid B IIpollecce
MacCOBOM KOMMYHHUKAIUU ITOCTOSTHHO 3aKpeIJIeHbl 3a KOHKPEeT-
HBIMU JIMYHOCTSIMU MJIM Ipynnamu. Jls opranusauuu obpar-
HOM CBSI3M MEXXJy NoJiyyaTeJIeM U UCTOYHUKOM HEeOOXOmIUMO
NpeANpUHATH ITONOJIHUTEJbHbBIE NJeCTBUS, He SBJSIOLIHECS
YacThIO CAMOTI0 IIpollecca KOMMYHUKAIIUHU (ONIPOCHI, TeaedOH-
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Hble 3BOHKH U Ip.). Mckiiouenue cocraBisier UHTepHeT, rae
Ha GOJIBIIIMHCTBE CAaiiTOB IpelycCMOTPeHa BO3MOXKHOCTb HeIlo-
CpeJCTBEHHOr'0 yuyacTHUs BCeX I0oJib3oBaTesell B 06Cy K IeHUN
IIpeaJIOXKeHHBIX TeM (YaThl UJIU KoHpepeHITuu). OfHAKO B Ha-
crosiiiee BpeMsi IHTepHeT ocTaeTcsi MaJo HMCCJIeJOBAHHBIM
B KauecTBe KaHaJla MacCOBO KOMMYHUKAaIUH.

Tema 7

KOMMYHUKATUBHASA LIENDb

I'paMoTHOe HUcCNoJb30BaHHE MaCCOBOM KOMMYHUKAaIlUU
B yIIpaBJIEHUHX MacCOBLIM CO3HAHUEM U ITOBeJeHUEeM IIpenallo-
JlaraeT YeTKoe IIpe/icTaBJeHHEe O CTPYKTYPe U OCHOBHBIX 3JIe-
MeHTaXx Toro Iipoliecca.

Brlmie y>xe roBopuJIoch O TOM, UTO IOHATHE «KOMMYHHUKA-
THUBHA Ilellb» BIIePBLIe MOSIBJIsIeTCs B paboTax I"apoJsbaa Jlac-
cBeJsla. B okoOHYaTeJIbHOM BapUaHTe, IIpeJICTaBJIEHHOM B pa-
6oTe «CTpyKTypa M QYHKIIMU KOMMYHUKAIUU B ob11[ecTBe» ,
IIelb CTaja BKJIOYATD YeThIpe OCHOBHBIX 3JIeMeHTa: HCTOYHUK,
cooblIeHne, KaHaJ U IoJIy4yaTeb.

HcTOYHHUKOM, C KOTOPBIM CTaJKHBaeTCs I10JIydaTeJIb B IIpO-
1ecce MacCoBO KOMMYHHUKAIIUH, MOXKeT ObITh KaK KaKoe-JIM00
CpeACTBO MacCOBO KOMMYHUKAIIUU (HAlIpUMeD, ra3eTa, K yp-
HaJl, pauOCTaHI[Us, TeJleKaHaJ U T. I.), TaK ¥ KOHKPETHBHI,
KaK IIPaBUJIO, U3BECTHBINA ayJUTOPUHU >KYPHAJMCT UJIH [TOJIH-
THUK (B 3TOM cJjyuae, lepecKkasbliBasi IIOJIyUYeHHOe COO0LIeHue,
IoJiyyaTeJb Ha30BeT ero haMUJINIO).

OnHako BO MHOTHUX CJIy4YasiX UCTOYHUK He SABJISAETCS MOJ-
HOCTBIO CAMOCTOSATEJbHBIM B CBOUX CY>KIEHUAX U OIleHKaX,
peanuays (He 06s13aTeJIbHO OCOBHAHHO) I1eJIU U 3aJa4d COILU-
aJIbHOT0, 9KOHOMHUYECKOT'0 UJIM IMOJUTUUYECKOro CyObEKTa,
KOTOpPOMY NpuHaaiIe>xxut gannoe CMHU. Bricokass cTouMOCTb
co3aHus U GYHKIITMOHUPOBAHUSA UCTOUHUKA MacCOBOH KOM-
MYHHUKaIM1 B COBPEMEHHOM OOII[ecTBe IPEeNSATCTBYeT MOsIBJIe-
HHUIO NIOJIHOCThIO He3aBucuMbix CMMU, 6yab To rasera, pajauo-
CTaHIUSA UJIU TeJleKaHaJl.

Paarosopsbl 0 «60opbbe rocyaapctsa ¢ HedaBucumMmbiMm CMU»
ABNAIOTCA HAYEM UHBIM, Kak nocneaoBaTensHon 6opb6oi npo-

5-2837



66 TexHONomMm coum anbHbIX MaHUMNYAAUMIA U MeToAbl NPOTMBOAENCTBUS UM

TWB BO3MOXHOI O KOHTPONS HaA HUMU CO CTOPOHbI POCCUIACKO-
ro rocygapctea. Tak npounsdowno 8 2001 roay B cnyyae c tene-
KaHanom HTB (cm. Temy 3): Takme cutyaumm BO3MOXHbI Nocne
yxofia ¢ TenekaHana unn ua rasetbl kakoro-nubo n3sBecTHOro
XypHanucta. [py 3TOM «3alWNTHUKM HE3aBUCUMOCTU», Kak
npaswnno, He 3ameyaloT Toro paxkTa, 4T0 MHOrme poccunckue
raseTbl U pagnocTaHUuMn (B MeHbLUIEeN CTENEHN TenekaHanbl) B
pasHoe BpemMsi GMHaAHCUPOBANNCL U YNPaBNSANCL CybbekTamu,
MHTEepechl KOTOPbIX Aanekn 0T MHTepecoB POCCUINCKOro obule-
ctea (B. lN'ycuHckuin, b. bepesosckuia, J1. HeB3nuH 1 ap.).

B pesysibTaTe cMelleHItsI TOHATUIN « He3aBUCHUMEBIe» U «He-
rocygapcrBeHHBIe» CMU cTaHOBUTCS BOBMOXXHBIM OO'bABIIATH
«He3aBUCHMBLIMH» Te U3 HUX, KOTOPbIEe B JeHCTBUTEJIbHOCTHU
HaXonATCA B MOJHOW MaTepuaJibHOM 3aBUCUMOCTH OT CBOUX
X0351€B UJIU CIIOHCODOB.

CBsi3b MEXX Y UICTOUHUKOM U CYyO'BEKTOM MOXKET OBLITh OUe-
BUJHOM (rasera sBJisieTcsl o(UIMAJbHLIM OPraHOM rocynuap-
CTBEHHOI'O MHCTUTYTA UJIU IMOJIUTUUECKOIf TapTUM), yallle OHa
MpOSIBJISIETCS B ONpefieJIeHHOH, KaK MpaBUJIO, KOH(PJIUKTHOMH
CUTYalluH.

Hanpumep, yxoa ¢ nocTa rmasHoro peaaktopa «Hesasmucumon
rasetbl» B. TpeTbsikoBa nocne Toro, kak oHa 6bina KynneHa
cTpykTypamn b. Bepe3oBckoro; ygonbHeHWe rMmaBHOro peaak-
Topa «M3BecTuin» P. LLlakmpoBa nocne nybnvkaumm nm mate-
puanos o 6ecnaHckon Tpareaun, He nonydmelen onobpeHns
cobCcTBEHHMKA raseThl.

Jl1s cucTeMaTU3allMM U aHaJK3a B3aMMOOTHOIIEHUH HcC-
TOYHUKA U cy6beKTa JlaccBeJiy mpeJ10>K Ul UCII0JIb30BaTh CJIe-
IyIollye KaTeropuu: «Geas», «cepasg» U «4yepHas» IIpoIaraH-
na. B npenio)xeHHON MoJesu cCJIOBa «cepas» UJIM «dyepHasd»
HUKAaK He CBSI3aHBbl C OI[eHKOIl colep>KaHus COOOIIEeHUsT KaK
«YHCTOTO» WM «I'PA3HOIO», OCKOPOUTEJIHLHOrO.

CeroiHs Mbl MIPUBLIKJIM IOHUMATh O] CJIOBOM «UYepHbIE»
(«uepHEIe TeXHOJOTHH », «4epHbIil PR») MopaJsibHO ocyrkaae-
Mble METOJbI BO3IEHCTBUS HA MacCOBOe CO3HAHHE U ITOBeje-
HUe, a HepeIKO U IIPOCTO NPSIMOE «00JIMBaHUE I'PA3bIO» ITOJIU-
TUYECKOro MpOoTUBHUKA. OTHAKO KpUTepUeM IIPUUYHCIIEHUS
TOU UJIM UHOI ITpoIaraHAUCTCKOM aKI[UHU K «0eJIoi», «Cepoi»
UJIHU «YepHOI» OOJKHA OBITH cmenexHb npo3pasHocmu RIS

Tema 7. KoMmyHMKQTUBHAS Lienb 67

MOJIyYaTEsI OMHOULEHUTIL MEH DY UCTMOLHUKOM U CYOBEKMOM.
M MeHHO B 5TOM 3HaUeHUU IIpPeJJIO’KEHHbIEe KaTeropuu 6yayT
HMCIIOJIb30BAThCA B JaJibHEHIIIEM.

«Benas» mpomaraHga — 3To obpallleHHe K IT0Jy4aTeJIio,
OCHOBaHHOE Ha OTKPBITOM IIPU3HAHUU UCTOUHHUKOM CYLIECTBO-
BaHUSA Cy0O'beKTa, MHEHUS U OI[EHKN KOTOPOTro BhIpa’kaeT JaH-
HBI MCTOYHHUK (rasera, paguocTaHIIUsA, TeJleKaHaJs). Takum
CyO'bEKTOM MOXKET OBITh I'OCYAapPCTBEHHBIN UHCTUTYT, MOJH-
TUYeCcKas mapTus, obliecTBeHHAa s opranusaliusi, KomMmepuec-
Kasf CTPYKTYpa, OTAeJbHAsI JUUHOCTD.

Tak, HanpuMep, 60ALLWNHCTBO POCCUACKUX NONUTUYECKMX
napTum nnn nx oTaeneHnn n3naioT raseTbl, ABNAOWNECH WX
oduuymanbHbiM opraHom («CoseTtckasa Poccusa», «[Tpasaa cTo-
nnupl», «O6beanHeHHoe ABnoko», «[paBaa XXMPUHOBCKOro»,
«EanHaa Poccuna», «JInMoHka» 1 T. A.). focyaapcTBeHHbIE UH-
CTUTYTbI TaKXXe MMeloT CBOW raseThl. focyaapcTBeHHoe Tene-
BMOEeHWe ynpasnsgeTcsa cneumanbHbiMU rocyaapcTBeHHbIMU
CTPYKTYpamu.

«BenasA» nmpomaraHaa npeicTaBiiseT HHTepeC AJIA TeX IO0Jy-
yaTeJsleil, KOTOPBIX HUHTepecyeT, B [IepBYI0 ouepejb, MO3UIUA
He UCTOYHUKA, a cybbekTa. [ToaTomy nosyuarensamu coobiue-
HHUSA B Hell MOryT ObITh 4JIeHbl NAapTHUU UJIU ee CTOPOHHUKH,
HeboJIbIIadA rpyIa He3aBUCUMBIX UHTEJIJIEeKTyalo0B, CTpeMs-
11asCA K COMOCTaBJIEHUIO Pa3HbIX MOJUTUYECKUX MO3ULUN U
MHEHUH, a TaK>Xe IPOTUBHUKU U KOHKYDPEHTHI, BHUMAaTeJbHO
U3yyvarolye aprymMeHTalldlo UCTOYHHUKA IJIdA IOocjeLyIolero
ee OIIPOBePYKeHU.

Hau6ouiee ycnemso 1esieHanpaBiieHHOEe HUCIIOJIb30BaHUE
«6enoii» (popMBl KOMMYHUKAIIUX NIPU oOpallieHuN K CTOPOH-
HHUKAaM ITOJIMTUYEeCKO MapTHHX UJIM opranusanuu. B aTom ciy-
yae pyHKYueii ucmouHuka (Kak IpaBUJIo, ra3eThl) C maHo8um-
cs He pacllUpeHUe BJIUAHUSA, a noddepiKa cnio4eHHOCmu
cyujec meaywuweil o6uHocmu .

H 15 popMUpOBaHUA YyBCTBa OOLIIHOCTH MOT'Y T OBIThH UCIIOJIb-
30BaHbl MaTepHaJbl 00 ee HICTOPUHU (BO BHOBb CO3/]aBaeMoii 06-
LIIHOCTU MU (}OJIOrU3UPOBaHHAs NIpebICTOPU A, HAIIpUMep UH-
¢opmanusa o npeAllecCTBEHHUKAaX, HeyJadyHbIX MONBITKAaX
co3JaHUA opraHu3aluy, IpopoyecTBax U NpeJcKa3aHUsaX); 06
«OTIIaX-0CHOBaTeNAX» (BKJOUasd UX MUGOJIOrU3UPOBaHHbIE



68 TeXHONOrMM CoUManbHLIX MAHUMYASUMA M MeToAbl NPOTUBOAEMCTBMS UM

buorpaduu); o repodx U mpefaTessX, «CBOHX» U «UYXKHX»
(Bparax). «Beblif» HCTOUHHK B 3MOLMOHAIBLHON (hOpMe HH-
(opmMHUpYeT 0 HauboJIee HHTEPECHBIX IPUMepax JesTeabHOC-
THU OTJJeJIbHBIX YacTei oOLIHOCTH (HapUMep, perMoHaJJIbHBIX
OTJiesIeHU ), BKJII0Yasa MeXaHI3Mbl BOOGpas>keHUs U ITOAPaska-
HuA. OH npejpyaraeT CTOPOHHHKAM OPraHU3AIUU CHUCTEMY
CHUMBOJIOB U PUTYAaJIOB.

BoamorxHOCTH HCIIOIb30BaHUSA «6eJ10it» (OPMBI KOMMYHH-
KallU¥ NJI o iep>KaHUA CIIJIOYeHHOCTH OBII[HOCTH B HACTOS-
1iee BpeMs YCIELIHO UCII0JIb3YIOTCA He TOJBKO B IOJUTHKeE,
HO U B KopriopaTuBHOM PR. MIHCcTpyMeHTOM ero siBisieTcs, kak
IIpaBUJIO, BHYTPUKOPIOPAaTUBHAS ra3eTa UJU >KypHaJL.

YuuTeiBasi ykasaHHble OrpaHUYeHUsA «Bejioff» Ipomaras-
Abl, IpY oOpalleHUH K GoJlee IIMPOKUM MaccaM IIOTeHI[HAab-
HBIX ITOJIyYaTeJsel UCIIOJIb3YeTCs ee «cepasi» (popMa.

«Cepas» mponaraHaa — 5TO COBOKYITHOCTb CIIOCOBOB CO-
KPBITUSA CYILIECTBOBAHUS peasIbHOI'O CyO'beKTa KOMMYHUKA-
10970788

Camoe nnpocToe N3 HUX — 3asiBJIeHHE HCTOYHUKA O TOM, UTO
OH caM ABJsieTcs cyobekToM CMU. HekoTopble xxypHaIHCTHI
3aABJISIOT O TOM, UTO OHHU ABJAIOTCSA « He3aBUCHMEIMH » , U BbIC-
Ka3bIBaIOT UCKJIIOYUTEJIbHO COOCTBEHHbIe MHEHUSA U OLIeHKHU.
[ToruTHYyeckre mapTHU, OJUrapXd U MPOCTO MOJUTHUYECKUe
aBaHTIOPUCTBI FOTOBBI BKJIa[bIBaTh 3HAUUTEJIbHEIE CpeCTBa
B TOT'O MJIM UHOTO «PACKPYYEHHOTr'O» >KYDPHAJNCTA, KOTOPBI
38 9TH IeHbI'U 6y 1eT, IKOOBI OT COGCTBEHHOT0 UMEHH, BHeJpATh
B MacCcOBOe CO3HaHWe HeOOXOAUWMble UM MHEHUS U OLleHKHU.
ITepBoHava1bHO IOLOGHBI CIIOCO6 MTOfAYM MaTepHaJIa HCIIOb-
30BaJIcA I CKPBITOM KOMMepYeCKOH peKJIaMbl U I10JIYYHJI
B )KYPHAJUCTCKOM cpejie HadBaHUE «[3KHUHCA».

Knaccuyeckum npuMepoM NoMTUHECKOM «QXKMHCbI» CTana aHa-
nuTudeckasa nporpamma xypHanucta C. [JopeHko B nepvog
n3buparenbHown kamnaHum no Beibopam aenyrtartos [ocyaapcT-
BeHHoM ayMbl PO B 1999 roay, Bce BbINyCcky KOTOPOM Bblnn Ha-
npassieHbl Ha AucKkpeanTaLmio NONYNAPHbLIX B TOT Nepuog npea-
cTasuTenen 6noka «OTeyectso — Bca Poccusa» 10. Jlyxkosa n
E. MpumakoBa. BonbWNHCTBO 3pUTENEN N CEroaHA NOMHAT Ne-
penavy, B KOTOPOW C HaTypanucTUiecknmMm nogpobHoCTIMU
ObInn NokasaHbl AeTann XMpypruyeckon onepaumn, kotopas,

Tema 7. KOMMyHVKQTMBHAS Uenb 69

Ako6bl, 6bina caenaHa E. Npumakosy B 0gHOM 13 3apybexHbIX
KJIINHWK.

B xoMMepuecKoil ¥ IMOJUTHUECKOH peKJiaMe JOCTaTOYHO
YacTO UCIIOJIb3YeTCs IpUeM IIOACTAHOBKHU B KaUeCTBe CyObeK-
Ta obpasa moJiydaTesd KOMMYHHUKaIUH («Halla rasera, Halla
paguoCTaHIUs, HAll TeJleKaHaJ OPUeHTUPYeTCHd UCKJIIOUH-
TeJIbHO Ha UHTepechl YUTaTeJIel, caylaTesei, spureieiis).

O6pa3s «NpocToro Yenoseka», «0O4HOr0 U3 Hac», NpU3biBaloLLe-
ro rosiocoBaTb 3a TOro UAM NMHOTO KaHaMAaaTa Uy NnokynaTb TOT
MM MHOW NPOAYKT, MOCTOSIHHO NPUCYTCTBYET B PEKTaMHbIX PO-
NnMKax Ha TenesngeHnn. Bnepsble B NOCTCOBETCKOM UCTOpUA
3TOT 06pa3 6bIN ycnewHo NpUMEHEH B pekiamMe nevyanbHo n3-
BecTHon «MMM>» (JleHa lony6kos, MapuHa CepreesHa — oau-
HOKas XeHLWMHa, CTYAEeHTbl, NeHCUOHEPLI N T. A.).

CerogHs aTOT NpMeM NCnonb3yeTcs B NO3YHrax 3HauYnTeNbHON
4acTu NOANTUYECKMX NAPTUN.

Tak, rnaBHbIM NO3YHroM n3bupatenbHon kamnaxnuu J1AMNP
B 2003 roay ctan no3dyHr «Mbl 3a 6eaHbIX, Mbl 3@ PYCCKUX»,
a napTtua «PoguHa» Ha Bbi6bopax B MOCKOBCKYIO FrOpOACKYIO
aymy B 2005 roay BCce cBoM peknamMHble MaTtepuanbl Ny6anko-
Bana nof No3yHrom «MockBy MOCKBUYAM».

EQF
Mbi 34 PYCCKUX!




70 TexHoNormm counasnbHbix MGHMFIYﬂﬂLlMM M meToasbl ﬂpOTMBOﬂeMCTBMH um

MOCKBMUM-ABTOMOBMAMCTLEY

Bnac*m ropo,na ARywiaT rac:
MAT BOAYT CeBs HArNO Ha LOPOTEX — BNACTS
PO RENHOMY csw'mev MAC MOCIYILNEA sSHANCMY, KCTOPUMY NONGROHO
YOMMTEUR B DaGKax.

Bech UeMTD MOCKEL! — 8 NNBTHHIX NSPKOBKAR, HbiHEWHNE (OPeSCKMEe
BIACTT H0 i3 GOCTOSHMM OCTAHOBNTH ANBAKOBOHYIO Mabiior. CrOPo siex
SBOHAT KA TNATHLIE AapPkeaKe. FTOCTARMTE MILMHY NGR QRMaMA CBOSO
YERGY HBNL3AR. BAWY DAKYWKY CHBCYT 8 MBCGTD n04 sattum FCK
RIATAIHO NPT TAHETEA KOWY ~Hu6Y S N0A SACTHSNKY.

Cronuko FAUA ne P ~ B3INT THO W T3 He
neperenyrcn. {Ionyueise waa BErHCTIPALMA aBTO. BQCCTIHOBIIOHUE
YTOPAHRLY QCKYMEHTOB - HOAIE 107N HRAOBOMLIHX ABTOMOGIIMCTOS,
WMEN0HES NPMAAKRN ¥ yHWKeHe.

«  Opakenosckuin TeXotmoTp, daxe nobbe BA3b! ke 8 cocTORHMM
TROR TS MNG-ECTHOMY #

<« HapasammsaAa rpaburenscxan «astorpasgankar. Tapatbe OCACO
FACTYY, 3 8LHIMATH U peMonTa ACORTECA BCe IPYUHEN. Boem aHakomo
VG318 383DVI0 —~ QCTARCA 53 Maulvitnl Hi2 [ABE-TP MECALA.

SyAeM # A3aN6we HeROBOMHLHO CHIHANKTL 8 NPOGKAaX «...
TIOKOPHO FONOCOBATEH 3a NAPTHIO MOCKOBCKNX
HasanLanKos — sEANRYI0 Poccnos?

. Banpe*mm
' wuHOBHHKaM
CTpYYb Hac

Ecau 3apanee uaBecTHO (BLISIBJIEHO B pe3yJbTaTe COIU0JIO-
rU4YecKUX HCCJIeJOBaHUIl), UTO NpeACTaBISIEeMbIH CYyO'bEKT He
BBLI3bIBaeT CUMNOATUH y OOJBIINHCTBA NOTEHIMAJbHbBIX IIOJIY-
yaTeJieit (kangunat ot CIIC Bpsig i1 GyaeT moagepsKkaH IMeH-
CHUOHepaMM, a MOCKBUUY MOXXeT OBbITh OTBEPTHYT >KUTEJISIMU
peruoHa), BO3MO>KHO IleJieHalTpaBJIEHHO CO3JaBaTh JIOXKHbIE
Ccy6'bEKThI, OT UMEHU KOTOPBIX, IKOOBI, BLICTYIIae€T UCTOYHUK
(o6'beUHEHUE BeTePaHOB, IIpeJararllee rojJocoBaTh 3a JaH-
HOro KaHAUIaTa, TaKk KaK OH obellaeT Hagb0aBKU K ITIEHCUSIM;
oOlLIleCTBEeHHOe IBUXKEHUe >KUTeJleid peruoHa, BblJBUramolee
npeacTaBUTeJs peqepaibHOTO IIEHTpa, — TaK ero BJUSHUE B
I[eHTpe MOXKeT ITIOMOYb PEruoHY MOJIYYUTh HEOOXOAUMEIE pe-
CypCHI).

Takoro poaa cy6bekTbl MOTyT peanbHO PerncTpupoBaThcs
B KayecTBe obulecTBeHHOW opraHnsaunn («MapTna neHcmno-
HepoB») MK cyuwecTBoBaTb BUPTyanbHO (OAHAKO ¢ nocneny-
loLLLelt o6a3aTe nbHOM nybnmkaumneit B permoHansHoeix CMU nnn
B8 HTepHeTe).

Tema 7. KoMmyHVKQTMBHAS Lenb

1

32 BHYROB!
3a peren!
3a cebal

POCCUWCKAR NAPTUR
NEHCUOHEPOB

NAPTUS COLUANLHON
CNPABEQ/INBOCTU

.. BWSBUPATE/IbHOM
 BIONNETEHE HALL HOMEP

Q v Panu;tcss .Mockse
¥ unaaaanamw Bbicluee




72 TexHONOrMM COUMANbHLIX MAHUNYNALMIA 1 METOMLI NPOTUBOAECTBMS MM

Tema 7. KOMMYHVUKQTUBHAS Lenb

73

PacnpoctpaHeHHBIM IPUMEpPOM HCIIONBb30BAHUS IaHHOH TeX-
HOJIOTMH CTaJIO CO3/JaHKe B PErMOHaX ITOJUTHYeCKUX NapTHUIl 1
ABM>KEHUM, e ITMHCTBEHHOM 11€JIbI0 KOTOPBIX SIBJISIETCS noanep-
*KKa Ha OJbKaiiiux BeIGopax KaHAUAaTa B ry6epHaTOPBI U I10C-
Jeyiolee obecrieyeHue «CBOeMy » 'yGepHaTOpY HOAAEP>KKH B
peruoHaJbHOM 3aKOHOaTeIbHOM cobpanuu. Haubosee kpym-
Hble U3 HUX JleiicTBYIoT B KpacHonapckom kpae, KemepoBckoii,
CeepaoBckoii, TaM60BCKOI 061acTsIX, 8 TAKKe B pAle HalU-
OHAJIbHBIX pecnyoJuK Pd.

MHTepecHbIM NpMMepPoM «cepoi» HGopMbl NponaraHabl C Uc-
nofb3oBaHWeM NoACTaBHOro cybbekTa cTano yyacTtume B Bbl6o-
pax B MockoBsckyto ropoackyto aymy 8 2005 rogy naptum «Cgo-
60aHaa Poccus», Bca nabuparenbHas kaMmnaHus KoTopom 6bina
NocsslLeHa He U3JI0XEHUNIO CBOEN NPorpamMmbl UK NO3YHr OB
(3TOroBOPUT O TOM, YTO NAPTUS, NO-BNAMMOMY, BOObLLLE HE CTa-
BMUNa nepen cobon 3agaym Buirpatb BblIOOPLI), a KpUTHKE
naptTum «A46n0Ko».

B orsmnuue ot «cepoii», «uepnasi» nponaraHaa He IIPOCTO
JIOXKHO YKa3bIBaeT CBOM HMCTOUYHHUK, HO 00A3aTeJIbHO B Kaude-
CTBe UCTOYHMKA YKa3blBaeT KOHKYPEHTa HJHU TOT cy6beKT,
KOTOPBIii ero noagep>xuBaeT. KOHKYpeHTy mpUNHCHIBAIOTCS
BBICKAa3bIBAaHUSA MJIM OLIEHKHU, IPOTHUBOIOJOXKHbBIE MHEHUIO
GoJbIIMHCTBA NTOJTyyaTesieit (HanpuMep, TpeGoBaHMe K npeau-
nenTy B. B. IlyTuny HeMe/1eHHO yiTH B OTCTABKY, IO ALEPIXK-
ka MacxanoBa, BacaeBa 1 Ipyrux npecraBuTe el YeYeHCKIX
60eBUKOB, coMAapHOCTh ¢ B. Bepe3oBckuM U T. I.).

«ABACKS» NPROTIs e roa? « He xogpmnl
BAUKLRATERR S0 BERBCIUNEN VSETEN NARADROEA
BAIBNE Tl MA PEOISHCHTN IRBBYT
XBATHT BPATL!

FRTET

B RG A A55 AT E AK aTR

BEI ONMMAPXOR. GEI QARIWCTOR. BES BOMAEH
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NPONWAM POCCUIO -

OB BABNEHME
Mensto sayuep
Ha 4 “Bonrn”. Tona 4.

Mensio “I"A3” Ha “BonbBo”
c ¢hnarom. bopuc H.

Mensro Kypunui HE
Ha mecro B llyme. Vpa X,

Tema 7. KOMMyHVKQTUBHAS Lienb 75

B «qepHoﬁ» nopornaranage MMOMHMMO 3THYEeCKHX eCThb OJHO
Ba>XHoe IICUXOJIOTHYeCKOoe OorpaHUYeHHe. BrickasbiBaHUs,

NpUNUChIBaeMble KOHKYPEHTY, HOJ>KHBI COOTBETCTBOBATh JIO-
FUKe ero npeablAYIHUX BLICKa3bIBaHUM UJIU JefCTBUM.

Hanpumep, npunuceliBaHne KoMMyHucTam ceasu ¢ b. bepeaos-
CKWM CTasno BO3MOXHbIM N1WbNocneToro, kak bepe3oBckuin 3a-
ABWJT O FOTOBHOCTU MaTepuanbHo nogaepxaTb KMP®, a I 3to-
raHoB KOCBEHHO NMpu3Han BO3MOXHOCTb Nony4yeHnsa aTon
NoAAEPXKN.

dopmoii, 61U3KON K «UepHOIi», SIBJISETCSA aKIeHTHPOBa-
HUe BHUMaHUS Ha NPONIJIbIX (KaK MpPaBUJIO, BBIDBAaHHBLIX M3
KOHTEKCTa) 3asIBJIeHUSAX KOHKYpeHTa.

Eue oqun pacrnpocTpaHeHHBIH cIIOCO0 « UePHOM » TpomaraH-
Ibl — OpraHU3allusd MOANEP>XKU KOHKYpPEeHTa CO CTOPOHBI
CPYIII, HeraTUBHO OlleHUBaeMbIX 60JILIIMHCTBOM MoJydaTeseii.
B 6osbminHCcTBe N36MpaTelbHBIX KaMnaHui koHia 1990-x ro-
OB B Ka4yecTBe TaKUX I'PYIIN UCIOJb30BaJIUCh, KaK IMPaBUJIO,
KaBKaasIllbl, eBpeu, oJIMrapxu, 6aHJUTHI, KOPPYMIIMPOBaHHbIE
YMHOBHUKMU, 3anag U T. [.
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pynnbl, HeraTnBHO
oueHuBaeMble 60NbLINHCTBOM
nonyyarenemn

Kaskasub! Espeun ‘

Onurapxwm F“ BanguTbl ‘
F YnHOBHMKY Jf‘r 3anan ‘
L

Tak, Hanpumep, opraHn3aums AeMoHCTpaunm «ronybbix» B N0A-
nepxky reHepana A. Jlebeas Ha Bbibopax B KpacHosspckoM kpae
BPSAL4 Ny Morna 6biTb BOCNpUHATa BCepbes. B To xe Bpems, noa-
[epxka kaHguaaTa oT napTum «4610Ko» CO CTOPOHbI Mexay-
HapoaHbIX EBPENCKNX OpraHn3aunn CooTBeTCTBOBaNa Noruke
obpasa kak napTuu, Tak u ee nuaepa I. ABAMHCKOro.

MoxHo Takxe npuBecTn B Ka4yeCTBe NpuMepa A0CTaTOYHO Ky-
PbEe3HYI0, HO B TO XXe BPEeMs BNOJIHE NIOrMYHYIO (mocne TpaHcns-
WM NO LLeHTpanbHOMY TenesnaeHuio 3annucu, 3aneyatnesLuen
«4yenoseka, noxoxero Ha KOpusa CkypaToBa», B6aHe c 06HaXeH-
HbIMU XEeHLLMHaMN) «NoAAepPXKY» KaHanaaTa B npe3maeHTol PO
6biBLWeEro reHepanbHoro npokypopa k. CkypaToBa nNnukeToM B
ueHTpe MockBbl NPOCTUTYTOK U coaepxatenbHuL, Ny6anYHbIX
LOMOB.

Cer‘o,zum IIOJIMTUYEeCKHe TeXHOJIOT'U IpeaJjararmT Bce 6oJee
HU30LIpEeHHbIE CIIOCOOBI peasin3danuu neJsei u 3ajgay, IocTaBJIEeH-
HBIX TeMH, KTO OIlJIaYHUBaeT YCJIYInu « cepo}"‘l » IIponlara”Habl.
3HaHNe OCHOBHBIX MeTOO0B U IIPUEeMOB 3TOH AesATeJIbHOCTH I10-
MOXKeT He CTOJIBKO UCITIOJIb30BaTh Te XKe MeTOAbl UTIPHUEeMBI OJIA
peaJju3annu COOCTBEHHBIX ueneﬁ, CKOJIBKO YCIIelIIHO ITPOTH-
BOCTOATH UM.

Tema 8

KAHANbl MACCOBOM KOMMYHUKALUU
U CNELNDPUKA UX BO3AENCTBUA
HA MACCOBOE CO3HAHUE U NOBEAEHUE

I'paMoTHOe HcIOJIb30BaHUE MacCCOBOM KOMMYHUKAaI[UU
B YIIpaBJIEeHUU MaCCOBBLIM CO3HaHUEM U IMOBeJeHUEeM ITpeIo-
JaraeT 3HaHUs 06 0COOEHHOCTAX (PYHKIIMOHUPOBaHUS OCHOB-
HBIX KaHaJIOB MacCOBOM KOMMYHUKAaI[UHU.

Ilepemaua coobiieHusA B mpoliecce MacCoBOM KOMMYHUKA-
MU OCYLIECTBJSAETCS C IIOMOIIbIO 3HAKOB. 3HAK IIpecTaBJs-
eT co0oif HaUMEeHbIIUH 3JIeMeHT KOMMYHUKAaI[UU BHYTPU OII-
pelejieHHOM S3bIKOBOM CUCTEeMbl, eIUHON AJis1 UCTOUHUKA U
noJyyaTeJisi (3HaKH HEU3BECTHOIO JAJIS IOJydaTeJisd si3bIKa He
MOTYT CTATh 3JIeMeHTaMHd KOMMYHHUKAI[UU, TaK KaK I1oJiyda-
TeJIb He CMOYKeT IIOHATH BJIO)KEHHOT'O B Hero 3HaYeHUs).

3HaKaMM MOT'YT SBJATHLCS CJ0Ba, 06pa3bl Ha TeJledKpaHe,
IIpeIMeThl U UX OTAeJIbHbIE 3JIEMEHTHI U T. I. B MaccoBoii KOM-
MYHUKAaI[UU IPUHATO JeJleHUe 3HaKOB Ha JBe 00JblINe I'PyI-
nbl: BepbaJibHble U HEBepOaJbHbBIE.

Bep6ansHble 3HaKU — 3TO CJIOBA.

K HeBepOaJLHBIM 3HaKaM OTHOCSITCS )KeCThbl, MUMUKA, UH-
TOHAIlUs, HalIpaBJieHUe B3rJAla, paclloJio’KeHHe cyObeKTa
B IIPOCTPaAHCTBE UJIU B3aMMOIIOJI0XKeHe HECKOJbKUX CYyObeK-
TOB.

JI1060e coobueHUe 8 MACCOBOLL KOMMYHUKAUUU MOXHCem PaAcC-
cMampueamuvCa KaKk COB0KYnHOCmMy 3HAKOE.

Iy ycrellltHOT KOMMYHUKAaIIUU KaXblif U3 3HAKOB J0JI-
JKeH UMeTbh JJId UCTOUYHHUKA U IoJydaTeJisd OJUHAKOBOe 3Haye-
Hue. OmubKYu B monuManuu coobuienusa CMU Hepenko GbiBa-
IOT CBSI3aHbI C HEIPABUJbHON pacuIM(pPOBKON moJsydaTesaeM
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3HAYEHU s, 3aJI0)K€HHOro UICTOUHUKOM. [Ipu aTOoM HenpaBUJIb-
HO MOT'YT GBITh paciIngpoBaHbl KAK HeBepOaJbHbIe 3HAKHU (13-
BeCTeH XPecTOMAaTUMHBINA nNpuMep o6003HAUEHUA B Pa3HbIX
KYJbTYpax KUBKOM rOJIOBBEI COrJlacus UJH, HA060pPOT, HECOor-
Jlacusi ¢ cobeceTHUKOM), TaK M 3HAKHU-CJIOBa, OCOGEHHO CJI0Ba
MHOTO3HaYHBbIE.

OHAaKO elle 60AbULYI0 POLb 8 nPoyecce KOMMYHUKAYUU
uzpaem npasusbHOe NOHUMAHUE NOLYLAMENEM HE CMOJLbKO
3HaweHus Kaxdozo omoesbH02z0 3HAKA, CKOLbKO CMbLCAA, 3a-
JLOJEHHO20 8 Hezo ucmoyHukom. Vlen v mpefcTaBiieHus1, KO-
TOpbIe MBI XOT€JIU 6bI CPOPMUPOBATD Y T0JIyYaTessl, He MOT'YT
OBbITH CBEJIEHBI K COBOKYITHOCTH 3HAKOB U UX 3HaAUEHUHA.

IIo xkHUraMm, puUIbMaM U aHEKJOTaM M bl 3HaeM MHOI'O IIPU-
MepoB, Korja BpoJe 6bl IpaBUJIbHO C(POPMYJIHUPOBAHHOE YKe-
JlaHVe peaju3yeTcsl COBEPLIEHHO HEOXKU JTaHHBIM U CTPAIIIHBIM
o6pasom. CyILecTBYIOT LieJIble CEPUU aHEeK JOTOB, IOCTPOEHHbBIX
Ha Tak Ha3blBaeMOM Urpe CJIOB.

«llITnpnuil CTpessij BCJyenymo.
Cnenast ynajua».

OnHuM U3 HauboJiee HaCTO BCTpeUalUIUXCs B MacCcOBOIt
KOMMYHUKaIMU (paKTOPOB HCKa>XeHUs CMbIcJa TP Iepeja-
Ye COOOLIEHUA fABJIsETCA garxmop ovesudHocmu. Onyckas B
pacckase Kakyujuecs oUeBUHbIMU eTaIl, UICTOYHHUK 3aCTaB-
JIsieT moJiydaTeJisd BOCIIOJHATh UX Ha OCHOBe CBOEro co6CTBeH-
HOTO OMbITa, OTHIOJb He Bcerja COBIaJalollero ¢ OnbITOM HC-
TOYHHUKaA (rmonpobyiiTe, HAaIpUMep, MbICJIeHHO NPEeACTaBUTh
o6pa3s, BOBHUKAIOLIUI Ha ocHOBe ¢pa3bl «B KOMHaTe cTOAN
CTOJI % ).

JTa 3aKOHOMEPHOCTD TaK>Ke YacTO OObIIPbIBaeTCS B aHEK-
JIoTax.

«IlocraHoOBJNeHMe T'oCcynapCTBeHHOM JyMsl:

1. CoenaTs snoge 600aTMM M CYACTIIMBE -
M.

2. Comcok Joney npuiaraeTcs» .

Tema 8. KaHansl MACCOBOM KOMMYHMKALIMM U cneundurka nx Bo3aencrems... 79

B coBpemMeHnHOM 06111eCTBE MHOT'HE 3HaKU (KaK BepbaJbHbIE,
TaK U HeBepOaJbHbIE) U3 MMPOCTBLIX HOCUTeJIeH KOHKPETHOro
3HaYeHUs MpeBpallalTcs B olpeeleHHble CUMBOJIBI, Mema-
¢@opbL, IpU3BaHHbIE BHI3BIBATD Y IMOJIydaTeJssl COBOKYITHOCTh
acconuanuii. [Ipomecc cuMBoIM3aIMU A3bIKa U BJIUSHUE €ro
Ha MBILIJIeHVe YeJIOBeKa HEOJHOKPaTHO OTMeyYaJics B paboTax
JUHrBUCTOB. OHA U3 MocJiefHUX PaboT, MOCBSILeHHBIX 3TOMK
npo6JjieMe U HallMCaHHBLIX JOCTYMHBIM SI3BIKOM, — KHUra
Jsxopmaka Jlakodga u Mapka [[:koHcoHa «MeTadopkl, KOTO-
PBIMU MBI 3KMBeM» . [Io MHEHUIO aBTOPOB, MeTadOophl, KOTOPHIE
YHOpaBJSIOT HAalllUM MbIIIJIEHUeM, — He ITPOCTO MOPOKAEeHUS
yMma. OHU BJIHSIOT Ha Hallly [IOBCeJHEBHYIO AesTeJIbHOCTD,
CTPYKTYPUPYIOT HAlIIX O YII[€HUI, IOBeleH1 e, Hallle OTHOLIIe-
HUe K IPYTUM JIIOI M.

3anagHble cpecTBa MaCCOBOW KOMMYHUMKaLUUK, UCNONb3YS NO-
NNTUKY «ABOVHbIX CTaHOapTOB», HepeaKo HaBA3bIBAIOT POCCUIA-
CKOMYNonyyaTesnto BbiroAHble M MeTadopbl: NONOXNTENLHO OK-
palueHHble, Takmne Kak «6opbba YeveHCkoro Hapoaa 3a cgobony
YeuHun», KoTopon 0603HaYaloTCa TEPPOPUCTUHECKME aKTbl U Aen-
cTBusA 6aHadOpPMNPOBaHUIA, «<peBOJIIOLMS PO3» B Py3unK, «OpaH-
xeas pesonouunsa» B YKpauHe; Uan HeraTMBHO OKpallEHHbIe,
Takune Kak «yCuneHne aBsTopuTapHbIX TEHAEHUMW», «yayuleHne
ceoboabl cnoBa», «<pa3pylleHne camMon yCrewwHon 1 Nnpo3pas-
HOM poccuiickor HedTaHon kamnaHum (KOKOC)» n T. a.

B pe3ynstate 37K, BO MHOIOM WUCKYCCTBEHHO CO3AaHHblE Me-
Tadopbl, KOTOPLIE HEPEAKO, He ocob6eHHOo 3aayMbiBadaCb Haaumx
CMBbICNIOM, TUpaXMpytoT ocTanbHble CMW, cTaHoBATCA TEM OC-
HOBaHMeMm, Ha KOTOpOM MaccoBoe CO3HaHue 6y,D,ET B AanbHen-
wem BoCNpuHUMaThL 1 OUeHnBaTb Npoucxoasume cobbiTus.

B kauecTBe MeTaop 0co6eHHO BHITOJHO HCIOJb30BaTh
MHOI'O3HauHble, He Bcerja rnojgamliyuecs 4eTKOMY ollpefeJe-
HUIO IOHATHS, TaKHe KaK «CB00oJa», «1eMOKPaATUA», «aBTO-
pUTapuU3M», «pammuaM» U 4p.

OpurmnHanbHaa meTadopa KpacHOW 1 YepPHOWM NKPbI Kak CUMBO-
na o6ecneyeHHON XMN3HW, KOTOPYIO MacCOBOW CO3HaHWe Tpa-
AVUMOHHO NpunucbiBaeT NpeacTaBnTensmM snacTu, obina mnc-
nonb3osaHa B 2005 roay B «CepbIX» NMCTOBKAaX, HanpasfIeHHbIX
npoTue napTum «<EguHan Poccus».
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MOCKBA, 18 ALKABPSY

Gpramnropu

340611, NTO IM@HAT TR,
9 FRyRN,

MAPL NOAAEPKANU
AUAHA APEEHKHA, AHIRTY MAKAPEBUY, MAKCUM NCKPOBKMA

G RpPEerab i 14 CEXTIVING e 3O,
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MeradopaMy TOMUMO CJIOB MOT'YT CJY>KUTh BU3yaJibHbIE
o06pasbl, CMBICJI KOTOPBIX NepeJaeTcs TPU MOMOLIY (POPMbI UJIU
couetaHus 1BeToB. Tak, 3aMeTUB ITpeABLIOOPHBIM MJIaKaT, B
KOTOPOM JJOMUHUPYET KPacHBIii I[BET, MbI Oy €M CKJOHHBI BOC-
NPUHSATH ero B KauecTBe PeKJaMbl KOMMYHHUCTOB, a coyeTa-
HUe GeJioro, CUHEro U KpacHoro 0yeT BOCIHPHUHSTO KakK UTO-
TO, CBI3aHHOE C POCCUMCKOHN BJIACThIO.
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Ha q)opanOBaHHe MO3UTHUBHBIX U HEeraTUBHBLIX accollya-
11 pPacCUUTHIBAIOT aBTOPHI JUCTOBOK U OYKJIETOB, TPOTUBO-
MMOCTaBJAIOLIUX MpayHble (UepHBIN, Cepblil) U ApPKHUe I[BeTa
¢oHa.

MpuMepom KpanHen cTeneHn 3asBMCUMOCTN MbiIlNEHUSA NONN- ; ALl IHANE: Auwan  f1 uﬂ_”ﬂ__ m.g}n
TUKa OT NPUBBLIYHLIX MeTadop cTano caenaHHoe B despane _ _ ' ',W,:’;;,:;’,.

2005 rona 3asBneHne UCNONHUTESNbLHOr 0 cekpeTaps LleHTpucT-
cKow napTumn 3ctoHnn MapTta Buincutamma o Heo6xoammMocTn
3anpeTuTb n3obpaxeHne «NATUKOHEYHOW 3Be3abl, cepna n
MosioTa 1, BO3MOXHO, KpacHoOro ugerta Boobuie» B kayecTtse
KOMMYHUCTUYECKUX CUMBOJIOB.

8 HETHE

Hcnosb3oBaHUe pa3JIMUHbIX CUCTEM 3HAKOB SIBJISETCA OJ-
HUM U3 IPU3HAKOB, HA OCHOBAHUY KOTOPBIX ITPOUCXOMUT Pas-
JleJleHUe KaHaJIOB MacCOBOM KOMMYHUKaIUU Ha OTJeJbHbIE
rpymnnbl. BropbiM npu3HakoM cTaja cuenudyka Bo3feicTBUs

B HABHMPATENBHOM BIONAETEHE
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Ka’XJ0ro U3 KaHAJIOB Ha pa3JIMYHble opraHbl 4YyBCTB ITOJy4a-
Tesis. [To aTuM ABYM MpU3HaKaM IPUHSTO Pa3eisiTh KAHAJbI
MAacCOBOM KOMMYHMKAaI[MU Ha [le4aTHBIEe, ayIHO0- U ayaUOBU-
3yaJibHEbIE.

ITeyaTHBIe KAHAJBI MacCOBOf KOMMYHHUKAI[UU HUCIIOJIbL3Y-
IOT B KauecTBe 3HAKOB CJIOBAa MMCbMEHHOI'O S3bIKa, a TaKike
caMble pa3JIMUHble U300pa>keHus npeaMeToB (poTorpaduu,
PUCYHKHU U Ap.). BocnipusiTue moay4aTeJseM COOOIIEHUH TeyaT-
HeIx CMU nmpoucxoguT ¢ moMoubio 3peHusi. (XoTs ceromus
MBI MO>XeM BCTpeTUTh B edaTHbIXx CMU ucnospr3oBaHue 3a-
rnaxa UJu UHBIX OUIYLeHU#, OHO ocTaeTcs JOCTAaTOUHO pef-
KHUM U, BO3BMOYXHO II03TOMY, UCIIOJIb3YEeTCSI B OCHOBHOM B KOM-
MepuYecKOH pekJaMe.)

Coo6ienue neyatHoro CMU paccunTano Ha CIOKOIfTHOe,
MIpU HeOOXOMAUMOCTH IJIUTeJIbHOe UTeHue. [Ipu saTom Bpems
MOJyUeHUsI COOOIIeHUSs BhIOMpPaeT caM IoJydaTeab (Mbl UATA-
eM raseTy UJIH >)KYpPHaJI, Korja HaM 3To yao6HOo). BaTux ycJio-
BUsx neyaTHsle CMU mMoryT nmy6JiIMKoBaTh 60Jiee MoaApobHbIe,
aHaJUTUYecKUe cooOlleHUs. ['J1aBHBIM HeIOCTAaTKOM IledarT-
HbIX CMU sABAsIeTCS OrpaHUYEHHOCTH 3MOIIMOHAJIbHOI'O BO3-
IelcTBUA UX coobuieHui. [I1s1 KoMITeHcalluu HeJOCTaTOUHOM
SMOILMOHAJbHOCTHU TeKCTOB neyaTHbIXx CMU ceromHs ucmob-
3yloTca ¢poTorpaduu U KapuKaTyphl, Bce 60Jbliiee pacipocT-
paHeHUe IToJIyyaeT Takas popMa Ilepegadu coOOIeHUsd, KaK
KOMUKCHI. Komukc, UMUTUDPYIOLIUI IBUXKEHUE U Pa3BUTHE
COOBITUSI, OCOOEHHO HEOOXOAUM IIPU OTCYTCTBUHU JOCTYyIHa
cyO'beKTa K paguo- U TeJIEeKOMMYHUKAIIUAM.

Panuo sanumaer, Ha NepBbIi B3rJIAN, HEGOJIBIIOE MECTO B
COBpEeMeHHOI MaccoBOi KOMMYHUKaIUU. OHAKO COOOIIEeHU A
paayo MOr'yT IIOCTYNATh K ITOJIyYaTeJIIo B YCJIOBUAX, HETOCTYII-
HBIX JJIs1 ra3eThl UJIU TeJeBUIeHUs (HalpuMep, HeJlerajbHo).
OHO U3 NIpeuMYyILeCcTB PaJUO COCTOUT B TOM, UTO MBI MOXKEM
CJyLIaTh €ro coobIeHUsl, OMHOBPEMEHHO 3aHUMAasACh KaKUM-
160 IPYTrUM JeJIoM, He TpeOyIoIIUM [TOJTHOI0o BHUMaHus. Pa-
IHO TOCTOSIHHO paboTaeT B aBTOMOOHUJIe, HA KyXHe, B oduce
(ocobeHHO ecJyid B HeM paboTaeT OOJIbIIUHCTBO >KeHIIUH).

Panuvo ucnosnbsayeT JOCTaTOUHO orpaHUUeHHbIH HaGOp 3HAa-
KOB (YCTHBIE CJIOBa, MHTOHAI[HUIO U TaK Ha3blBaeMble IIYMbI) U
BOCIIPUHUMAETCS IMoJydaTeseM HCKJIIUUTeIbHO IIPU TOMOII I
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cayxa. OqHaKo psaf UcciemgoBaTeseil NOAYEePKUBAIOT, YTO OT-
PaHUYEHHOCTD CTIOCOGOB BOCTIPUATHU A PATUOCOOBLEHUS BKITIO-
1aeT 6000pajenue cayutamens, yTo NpuLaeT MOJIyYeHHOMY
COOOLIEHUIO NONIOJIHUTEIBHY IO JOCTOBEPHOCTD U SMOIOHA JIb-
HOCTb.

ITY 0COGEHHOCTH BIepBbIe OTMeTHI I1. Jlasapcopennbn, uc-
CJIeIOBaBIINI TPAaruyeCKyo UCTopuio 30 OKTAb6ps 1939 roxa
B Kanudopuuu (CIIIA), korga clylaTeJd pagyuonepenayy o
pomany T'. ¥anica «Boitna mupos» TMOBEPHUJIM B peaJIbHOCTh
HalleCTBUsA MapcHaH U GPOCHUJINCH cllacaTbCsl, BLI3BAB MTAHMU-
ky. Kanaznckuit coruosnor M. Makiosu Ha3bIBaJ pajguo «ro-
PAYMM» KaHaJIOM MacCoOBOH KOMMYHHUKAIIUU B OTJUYUE OT
“XOJIOAHOrO» TeJIeBUJeHH I, He OCTABJISIOLEro MeCTa [Jis BO-
obpa>keHUs MoJTyyaTes.

I'maBHBIM HemocTaTkOM pPaguo ABJSETCS HECIIOCOOHOCTD
IoJlydaTeJisi COCPeJOTOUUTh BHUMAaHUe IIPU BOCIPUSATHH CO-
obuieHUs Ha ciyX. B cBA3M ¢ oTUM COOOLLeHN s, TlepeJaBaeMble
C IIOMOLIbIO PafNo, e1al0TCs KPATKUMMU U IIUIITYTCS IPOCTHIM
(4acTo HaMepeHHO YIIPOIIEHHBIM), JOCTYIIHBIM A3LIKOM, HC-
KJIIOYAIOIUM HEOOXOAUMOCTh yMaTh, COIOCTABIATD M aHa-
JIN3UPOBAaTh. B To 2Ke BpeMs 3TOT A3LIK OUeHb yIobeH 151 pop-
MUDPOBaHUA U 3aKPEIJIeHN B COBHAHUU II0JIyYaTe I TAKIX JKe
YIOPOIUEHHBIX 06pa30B U OIleHOK NIPOUCXOAALIUX COOBLITHUI.
ITocTosiHHO BKJIIOYEHHBIH AoMa, B opuce UJIU B aBTOMOOUIIe
PaMoIIpHEeMHUK He TpeGyeT OT CJIyIIaTels COCpe oTOUeHHO-
'O BHUMaHUS, €ro cooGLIeHNs BOCIPUHIMAIOTCA CKopee Ha
[IOZICOBHATEIbHOM YPOBHE, UTO B PAJE CJIyUYaeB 103BOIAET UM
00XOIUTH palUoHaJbHbIE 6apbepbl BOCIIPUATHUSA.

Ha reneBumenuu naxonsarcs 1sa oTHOCHTeIbHO Pa3JINUHBIX
10 CBOEMY BO3JEHCTBUIO Ha IToJIyuyaTess KaHaua. O6biy Hoe Te-
JIeBUIeHNe, KaK IIpaBUJo, IlepeaeT coobleHue O COOBITUH
II0CJIe TOro, Kak OHO IIpousolio. BocnpuHuMaemoe OJITHOBpe-
MEHHO IIpH IIOMOIUY 3PeHUsI U CJlyXa, COobIeHHe TeleBH e-
HUA JieJlaeT nojlyyaTesis 3puTeseM. B nonosnenue k sTomy,
CnYymHuUKo60€ TeJleBUIeHNe, TDAHCIUPYIOLee KAPTHHY COBbI-
THA B MOMEHT, KOTJla OHO IIPOMCXOMUT, 3aCTaBJadgeT 3pUTes
GoJiee MHTEHCHUBHO CONEPE’KHUBATD IIPOUCXOAAIIEMY, YYBCTBO-
BaTb ce0s1 €ro COyuyacTHUKOM, IpeBpalas TeM caMbIM U3 1po-
CTOT'0 3pUTEJIA B OJHOTO U3 JeHCTBYIOIUX JHUII.
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OTCcyTCTBHE BO3MOXXHOCTH UCIOJIb30BaTh TeJleBUAeHUE MO-
’KeT ObITh KOMIIEHCUPOBAHO paclpocTpaHeHUeM yrke YIIOMHU-
HaBIIUXCSA KOMUKCOB, BUeo(UIbMOB Ha KacceTax (B TOM UHUC-
Jle IpeJHa3HaY€HHBIX IJIS MacCOBOI'O IPOCMOTPA), KPaCOYHBIX
I1JIaKaTOB. )

IIpu nnanuposanuu noaumuyeckoil ULU PEKAAMHOL KAM-
naruu yYUTHIBAIOTCA, KaK IIpaBUJIO, ncnxonornqecxnue oco-
6€HHOCTHU BOCIIDUSITUSA TOI'0 UJIM MHOT'O KaHaJla MaCCOBOM KOM-
MYHHUKaIUU.

Ha nepsom, nodzomosumenvrom saTanie kaMIIaHUU CTaBUT-
cs 3aiaya cpopMUpoOBaTh y MoJyuyaTeJieil COCTOsIHAE SMOIHO-
HaJIbHOT'O HaIIpsi>KeHUs (TPeBOXKHOIo okUAaHuA). [as aToro
XOPOIIO NONXOAAT KOpPOTKUe (6e3 aHanu3a U padbsCHEHUI)

COoOO0IIeHUs 110 paJUuo U TeJeBUIEeHUIO.

Ha emopom aTane — 6bt08uiiceHUs 103YH2a KAMNAHUU —
OHHU MOTYT ObITh JOIMIOJHEHBI NYOJUKAIMEH NpeajaraeMoro
JI03yHra B raseTtax U B BUJe IIJJaKaTOB.

JlJis1 opraHu3an iy MaccoBoO oM AeP>KKU JIO3yYHIa Ha mpe-
mbem 3Talle XOPOLIO NOAXOMAT ra3eTHble U TejepelopTa’xu,
CBHUETEeJIbCTBYIOIINE 00 yoKe IPOXOAAIIUX aKI[UAX MO ePIK-
KH.

IlocnedHuil aTanl — aHaaumuyeckuil — COCTOUT B IIOBe-
IeHUU UTOTOB CAMUMMU pa3paboTUMKaMU KaMIaHUU IJIs BO3-
MOYKHOII Nocaeqyoleii TpaHcopMalluu UcuepliaBllero cebs
JIO3yHra.



Tema 9

YCTAHOBKU U CTEPEOTUMbI MACCOBOIO
CO3HAHUA ‘

BoaMokHOCTH yIIpaBJIeHUsI MACCOBBLIM CO3HAHUEM U ITOBe-
JeHUeM CBSA3aHBI C efiICTBUEM 11eJIOT0 psija 3JIeMeHTOB, Jexa-
KX B cepe 6eccozHaTenbHOro. HanboJslee 3HaUYNMBble U3 HUX
C TOUKHU 3PeHUs MaCCOBOI'0 BJIUSHUSA — 3TO YCTAHOBKU U CTe-
PEOTHUIIBI.

¥YcTraHOBKAa — 3TO COCTOSIHUE BHYTpPeHHell TOTOBHOCTHU
cy6beKTa pearupoBaTh OIpe/eIeHHBIM 00pa3oM Ha 06'beKThl
JIefCTBUTEJIbLHOCTH UJIM HA UH(POPMAIIHUIO O HUX.

TepMUH «ycTaHOBKa», COOTBETCTBYIOIIUI aHMIUIACKOMY
noHaTUIo «attitude», uau B pycckoM BapuaHTe «aTTUTION» , B
POCCHICKYIO ICUXO0JIOTMYEeCKYIO HaYKY BBeJI U3BeCTHLIN IIpe/l-
CTaBUTeJb I'PY3UHCKOHN (COBETCKOM) IMCUXOJIOIMUYECKON IIKO-
asl 1. H. ¥Y3nanse. Ilo ero MHeHUIO, YCTAHOBKA — 3TO Ipef-
lIeCTBYOLasa JIOObIM INCUXUUYECKUM MJHU MOBeJeHUYeCKUM
aKTaM 4eJloBeKa F'OTOBHOCTh COBepIIaTh UX aJeKBaTHO JaHHOMR
curyanun. OH yTBepskaaJl, UTO peaKIus YesIOBeKa Ha CUTYa-
1110 (OLleHOYHas UJIU MoBeJleHUYeCKas ) 00yCJIOBJIeHa He TOJb-
KO caMOH cuTyalueil, HO U ero BHyYTpeHHel, HeoCO3HaBaeMOit
MM CaMUM IIpepaclioIO>KeHHOCThIO pearupoBaTh olpeieseH-
HBEIM obpas3oM. Biaronmaps ycTraHOBKe YeJIOBEeKY He HYXKHO
KaXbIif pa3 3aHOBO OIpelleJIATh, B YeM COCTOSIT ero NnoTpeo-
HOCTH B JaHHBIII KOHKPEeTHbIII MOMEHT, U BBIOUPATh JIyUlllie
croco6sl UX yAOBJIeTBOPeHUA. Bce 9T0 Ha OCHOBAHUHU ITPOLLLIO-
r'o OIbITa yrKe 3a(hUKCUPOBAHO B YCTaHOBKeE.

IToMIMO COBGCTBEHHOrO COIMAJIBHOIO ONLITA JMYHOCTH, yC-
TaHOBKAa MOXKeT ObITh MPOAYKTOM CTUXUMHOI UJIHU IlelleHa-
NIpaBJleHHON KOMMYHUKAaIlUU, 0COOEHHO TeX BUI0B MacCOBOil
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KOMMYHUKAaIlU, KOTOPhbIe IpeAIojararoT BRICOKYIO CTelleHb
coIlepeXXHUBaHUA IPOUCXOAAIIIUM COOBLITUSIM.

BonbWWHCTBO YyCTAaHOBOK NpuobpeTaloTcs YeNoBEKOM B FOTO-
BOM BMA€ 13 COoUManbHOro onbita 1 KynbTypbl. Maccosoe co-
3HaHWe KpawnHe pefko cTpemMuTcs BblpaboTaTb OTHOLWEHME K
coumanbHbiM N NONUTUYECKUM ABNEeHUaM 1 npoueccam. OHO
npepnouvTaeT nonyyaTtb ero 8 rotosom snge ns CMW.

Tak, 8 CCCP 60nbLUNMHCTBO rpaxaaH UCKPeHHe BepUIn B «yxa-
Cbl KanuTanuama», Tupaxmpyemble COBETCKOW nponaraHaon, a
3HaYMTENbHAA YaCcTb aMepUKaHLEeB NPOAOMKAET CHMTATb OKKY-
naumio Mipaka amepukaHCKMMKM BONCKaMun «0cBOBoaANTENBHOMN
MUccuen».

Ocob6eHHO IIPOYHOE ITI0JIOXKEeHHEe B MaCCOBOM CO3HAHNHU 3aHHU-
MarT pacoBble, 9THHUYeCKHUe U KOH(I)eCCI/IOHaJIbHLIe YCTaHOBKH.

Tak, MHOrne poccusiHe, obnagatouime HeraTUBHOM YCTAaHOBKOWN
No OTHOLWEHWIO K KaBka3uam, espesam nnm saxxaburtam, Bos-
MOXHO, HAKOrla He y4acTBOBaNN B peanbHblX KOHPNKTaX C
npeacTaBnTeNaMmn ykasaHHbIX Fpynn, oHako BUAenu no Tene-
BWU30PY, YUTaNN M CNbILWANIW OT 3HAKOMbIX COOTBETCTBYOWNE
pacckasbl. 3TO N03BONAET HEKOTOPbLIM HE O4EHb YACTOMIOTHLIM
NoANTUKaM Npu HeoH6X0AMMOCTH aKTyanM3nposBaThb yka3aHHble
YCTaHOBKM B KOHKPETHBIX NONNTUYECKNX LeNsAX, Hanpumep 404
nonyyYyeHns MaccoBow NOAAEPXKU Ha BbIBoOpax.

PO MY NEPENRANWEAICT MOCKBANRT

fﬁ‘

N

@@

‘0'& 4""‘--—- 73

R (B AG R R TR T B A o
ot £ b i Y KL CRR A |
: A 4 RIS e She o e e
i wa*%%nmaambmkm o RTINS s 1om s A

o e v e . m»nwwyﬂw

FPYIBAIG e AL BRSO, PRiem et e

GG THM MOCKEY OT KOPBYTILMMAL

DSk o, waouw

B 3TuX caydasx MOKHO FOBOPUTH O TPYINOBLIX UJIX Mac-
CcOBBIX ycTaHoBKaX. CileqyeT moguepKHYTh, YTO UMEHHO B pe-
3yJbTaTe OeldCTBUS HeOCO3HAaBaeMbIX CAMHUM PacCKa3uUHUKOM
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YCTAHOBOK ITPOUCXOJIUT 3a0CTPEHUE UJU Jarke HoOaBJIeHUe
KOHKDPEeTHBIX JleTajeil B mpoliecce repegauu cayxa.

B conuaibHOI NCUXO0JIOTUU MPUHATO BBIJEJATH HECKOJIb-
KO (pyHKIMii YCTAHOBKM B ITpoliecce MO3HAHUSA U MOTHUBaAI[UU
MMOBeleHUS: no3HasamenvHyto (peryjaupyer mpoliecc mo3Ha-
HUA), agpexmuenyio (kaHAJIUBUPYET dMOIIUU), OUEHOYHYIO
(npemonpenenasieT OlleHKU) U nogedenHueckyro (HampaBJseT
noBegeHUe).

[na noHMMaHWA pasnmMuna Mexay HAMM MOXHO UCNoNb3oBaTb
npumMep, U3BeCTHbIN B UCTOPUM N3YHeHU YCTaHOBKM Kak «1apa-
Aokc Jlansepa». B 1934 rony amepukaHckuin ncuxonor P. Jlanb-
ep obbexan 3HauUNTeNbHOE YNC IO HEBO NbLLUMX aMepPUKaHCKUX ro-
pOoOKOB B COMPOBOXAEHUM ABYX CTyaeHToB-kuTanues. OHM
OCTaHaBMBanNMChb B roCTUHMLLAX, MoceLLLany pectopaHbl U kade
W, 3a UCKJIlDYEHUEeM 0 HOro cny4vas, Bbinm NPUHATLI BNOHE HOP-
manbHo. lMocne 3asepuieHns nyTewecTsua Jlanbep pasocnan
Bnagenbluam aTUX rocTUHULL M PecTopaHoB NMCbMa C BOMPOCOM,
roToBbl I OHN NPUHATL ro C rpynnow Apy3en, B Y1CNe KOTOPbIX
6yayT kuTaiubl. 93% oTeeTum oTkasoM. [laHHble Jlanbepa 6binn
nosxe noaTeepXaneHbl ApyrMmn nccnenosaTensMn. Ha atom
npuMepe Mbl MOXeM BUAETb, 4TO OL,eHOYHAs ycTaHoBKa No OT-
HOLLEHWIO K NpeacTaBUTeNsM KOHKPETHOW pacoBol rpynnbl B
cuTyaumm, TpebytoLen noseaeH4Yeckon peakuum, boina BoiTec-
HeHa NoBeAeHYeCKMMUM YyCTaHOBKAMWN XO3AMHA FOCTUHUUbLI NNn
pecTopaHa No OTHOLWIEHWIO K KNTNEHTY.

HeficTBue «napanokcaJlanbepa» cienyer UMeTh B BUAY IPU
MpOBeeHUU pas3JIMYHBIX OMPOCOB, KacalolUuXcsd OYyAYIIUX
medcTBUI Ui HamepeHUii. OTBeT cOBceM He 06si3aTeJIbHO OY-
[IleT peaJIU30BaH B IIOBeJeHUU.

Kpome ykazaHHBIX GYHKIIUI YCTAHOBKY CJIeLYyeT BhIIeJIUTh
elle OIHY, HauboJee 3HAUUMYIO C TOUKH 3peHUsI BO3JefCcTBUSA
Ha MaccoBoe CO3HaHUe U INoBeAeHUe. ATO QYHKIUS Oapvepa.
CdopmupoBaBlasicss B CO3HaHUU UeJIOBeKa YyCTaHOBKA He J0-
IMycKaeT B Hero WH(popMaI1oo, KOTopas MorJja 6bl eil IpoTU-
BOPEUHUTH.

ITonoxumenvrhas YycmaHnoka 1Mo OTHOUIEHUIO K JIIOOUMO-
MY 4eJIOBeKa 3acTaBJIAeT IOJCO3HATEeJbHO He 3aMeuaTh U He
3aMIOMUHATh UH(OPMAaIUIO IPOTUBOIIOJIOXKHOTO XapaKTepa (He
cJay4aiiHO HapoAHasi MYAPOCTh FTOBOPUT, UTO JIIOOOBB cJIera).
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TouHo Tak >ke cucTeMa YCTaHOBOK, CYIleCTBYIOI[Aas B CO3HA-
HUHU YOeXXIeHHOro KOMMYHUCTA, He II03BOJISIET eMY BOCIIpHU-
HUMaThb HH(POPMALIUIO 06 OIIUOKAaX UJIM IIPeJaTeIbCTBe CO CTO-
POHBI DYKOBOJICTBA CBOEM ITapTUU.

AMepuKaHCKme NoNToNorv Aaxe BBENN Creumna NbHbIN TepMUH
«TedNOHOBLIN Npe3naeHT», 06bACHAA HEBOCNPUUMYNBOCTD
MacCCOBOro Co3HaHNA K 060w HeraTUBHOM MHdOPMaLIUK, Ka-
casuwewncs npe3angeHta CLUA P. Pelirana.

B nepsble rogbl npeanperTcTa B. B. MyTuHa HekoTopele poc-
cuitickne CMUM Takxe ncnonb3osany aToT TEPMUH yxe No oT-
HOLUEHWUIO K HEMY.

Hezamuenasa ycmanosra He 103BoJIsIeT BUAETD B Cy6bEKTE
HHUYEero noJjo>XuTejbHoro. HeraTuBHas ycTaHOBKa HampaBJis-
€T JIMYHOCTHOE UJIK MacCOBOe BHUMaHUe JINIIb Ha OJHY CTOPO-
HY 00'beKTa, OCYIIecTBJIAET CBOEOGPa3HbI 0T6Op MH(pOpMA-
Y.
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dyukuusa 6apbepa MpUaeT ycTaHOBKe 0COOYIO yCTONYH-
BOCTb, jejiasi 6ecroiesHbIMU MONBITKY Nepeybe uTh YesoBe-
Ka, IPUHIMAIOIIEero pelleHre Ha OCHOBe ycTaHOBKU. OH B Ty Y-
ieM cJydae He YCJBIIIMT HallUX apryMeHTOB, B XyAlIeM —
y Hero chopMUpyeTcsd HeraTUBHAS YCTAHOBKA 10 OTHOIIEHHUIO
K HaM KaK K UCTOUHMKY uHpopmanuu. [TosTomy, craBs nepen
coboii 3ajauy yIIpaBJeHUsI MacCOBLIM CO3HaHUEM U [IOBEIeHH-
eM, cllefiyeT, Ipexkjie Bcero, UCIOJIb30BaTh JJIA JOCTUXKEHU
[eJIY y>Ke UMerollliecs yCTaHOBKH, B PsijJie cJ1yYaeBIONbITATh-
51 c(hOPMUPOBATH Ha UX OCHOBE HOBbIE U He TPATUTh GoJIbLINe
VCUJIMSA HAa TIONBITKY CJIOMATh UJIU PaspyIIUTh cylllecTBY0lllMe
YCTaHOBKH, 0COOEHHO 3aKpeNuBIINecs B MaCCOBOM CO3HAHUU
B TeueHUe JJIMTeJIbHOI'O BpEMEHU.

BoJlee CJI0XKHYIO CTPYKTYPY 11O CPaBHEHUIO C YCTAHOBKOM
MMeeT CTepeOTHUII. DTO MOHATHE ObLJIO BIEPBbIE UCIIOJIb30BAHO
aMepHKaHCKUM >KyPHAJINCTOM U II0JUTOJIOrOM ¥ 0JITepoM Jlum-
nMaHoM B pabore «Of1iecTBeHHOe MHeHHe» . B mepeBojie ¢ rpe-
4eCcKOro CTePeOTUII — «TBep/blil OTiIeYaToK» dero-iubo. Cre-
PeoTHIbI — YCTONYMBbIE, MaJIO 3aBUCUMbIe OT 9MIMPUIECKOro
Mmo3HaHMUsa o0pasbl OKPYKaIOIIUX IIpeIMeTOB WU ABJEHUU.
Crporo rosops, GopMUpOBaHHe B COBHAHUU 00pasa IpeaMeTa
Bcerja BKJIIOUAeT 3JIeMEeHT CTepeoTUNIU3al 1Y, T. €. ONIpe/jesIeH-
HYIO CTelleHb YIPOIeHUs, BblleJIeH!sI 3HaUUMBIX U BbITECHE-
HMe HeBa>KHBIX JJIs cyO'beKTa ero CTOPOH U XapaKTePUCTHUK.

OpHako ycmoituueocnb obpasaM, onpe/eisieMbIM KaK CTe-
PEOTHIIBI, TPUIAI0T OCOOEHHOCTH ITpoliecca UX (GOPMUPOBAHU.

Bo-mepBBIX, CTEPEOTHII Beerzia AajleK OT COOCTBEHHOTO OIIbI-
ra. B coBpeMeHHOM 0011lecTBe OCHOBHBIM HCTOUYHUKOM CTEPeO-
TUIIOB Bce Uallle CTAHOBATCA COOTBETCTBYIOUINM 06pa3oM I1o-
nobpanusle coobmenus CMU.

Hanpumep, NOCTOSHHbIV YnTaTeNb raseTbl «MOCKOBCKWI KOM-
comonel» He3aBUCMMO OT CBOEro xenannsa 6yner npeacTas-
naTb cebe TUNUYHOrO KaBKasla Kak baHauTa unun 4neHa Kpu-
MUHanNbHOro coobuiecTaa.

Bo-BTOpBIX, YCTOWUHUBOCTD CTEPEOTHUIY NIPUJAET ero Hero-
cpeJiCTBEHHAs CBSI3b C YCTAHOBKOM, KOTOpas ONpe/ieIeHHbIM
06pa3oM 3alUIaeT CTePEOTHUIl OT BO3MOXKHOI TpaHc(hopMa-
LMY WY pa3pylleHusd.
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Hanbonee ynaneHHbIMU OT HENOCPEACTBEHHOrO 3aMNupuye-
CKOro onbITa Yenoseka v NOTOMy Hanbonee yCTONYMBLIMU AB-
NATCA NoANTUYECKME cTepeoTunsbl. OBbIYHBIN YeNoBeK BMANT
TONbKO BHELWHee NPOosABAeHne NPoUCXoaaUInX NONNTUYECKNX
npoteccos. YUHCTOH Yepuunnb Ha3biBan POCCUNCKYIO (COBET-
CKYI0) NONNTUKY «BruTteon BynbQoros nog KOBPOM» (3To onpe-
[leneHne MOXHO OTHECTU K NoNnTuke B Nto6om Apyrom perno-
He mMupa). OBbIYHLIN YenoBek MoxeT HabnaaTb TONbKO
weseneHne «kogpa». Hawm cyxaeHms o ToOM, 4TO NpoucxoauT
«Nof KOBPOM», 3aBUCAT OT N0 e, KOTopble ceoen npodeccu-
en coenann popMmpoBaHme NoUTUYECKUX CTepeoTunos. To,
4YTO Mbl NPMHUMAEM 3a 3HaHUS O NONUTUKE, MOXET OoKa3aTbCs
BCEro Nub NPOAYKTOM cneunduieckon 0eaTensHOCTU Nonu-
TUYECKUX TEXHONOrOB.

CoBpeMenHbIl poccuiickuit ncuxoJsor A. Il. Hazapersan,
NMpU3HaBasA yCTONUUBOCTb CTEPEOTHIIA, OTMEUAET 803 MON HOCNLb
ero «nepesopayuganusy. Tak, 1o ero MHeHHUIO, CTEPEOTHUIIHI,
chopMUpOBaHHbLIE COBETCKOM IIpornaraHioil, He CMOIJIU YCTO-
SATH TepeJ MOTOKaAMU NPOTUBOIMOJIOXKHON UM MHGOpMaluH,
XJIBIHYBIIIEH U3 CPEICTB MacCOBOM UH(MOPMAI[UHU B IEPUOJ I'OP-
6aueBCKOM «IrJlacHOCTU» (BTOpas moJioBuHa 1980-x rogos).
OpHako, He MO JaBasiCh pa3pylUIeHNUIO, OHU ITepeBePHYJINCH Ha
IIPOTHUBOIIOJIOXKHYIO CTOPOHY. B 3TOT mepuoa monyasipHbEIMU
CTaJId YTBEP>KIAEeHUS, UTO 3amagHblil (0cOOeHHO aMepUKaHC-
KHUIT) KaluTaJu3M U ecThb TO UjealbHOe 001lecTBO, K KOTOPO-
MY cJeayeT CTPeMUTbCS, YTO BCS COBETCKas UCTOPUS — ITO
6osbLIas UepHas AbIpa, B KOTOPO HeJIb3s1 HATU HUYEero cBeT-
JIOTO UJIU MOJIOXKUTEJNBLHOTO, U T. [I.

CeropnHs, Hapsaay ¢ 6onee paumoHanbHbIM OCMbICNIEHNEM CO-
BETCKOro onbiTa, Mbl BUAUM B page Cnyyaes XxenaHme Macco-
BOI0O CO3HaHWA BEPHYTb HA MECTO CTapble CTepeoTun.l. Tak, Ha-
npuMep, uccnenoBaHus, NPoBoAMMbIE B NocnegHue roapl
CaMbIiMU Pa3NNYHbIMU COLMONOMMYECKUMU LLEHTPAMW, CBU-
[eTenbCTBYIOT O CTabnNbHOM POCTE NONOXUTE NIbHBLIX OLLEHOK
TaKMUX CMOPHbIX NONNTUYECKUX GUFyp COBETCKOW UCTOPUK,
kak U. CtanuH u J1. N. BpexHes.

YcTaHOBKU U CTEPEOTUN LI MAaCCOBOrO CO3HAHUA UTIPAIOT
3HAUUTEJbHYIO POJb B (hpOpMUPOBAaHUM oOpasa MHUpa Kak OT-
JeJIbHOTO UeJIOBEeKa, TaK U O0JIbIINX COIlUabHBIX U KYJIbTYP-
HBIX OOIIIHOCTEI.
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BoaspalleHne cTepeoTnna

KoHuenuus o6pasa Mmupa 6blja npejoxxeHa U rJyboko
ImpoaHau3MpoBaHa poccuiickuM ncuxosorom A. H. JleonTs-
eBpIM. OH IoguepKuBaJl, uTo 06pa3 MUpa He eCTb 3epKaJibHoe
oTpaxeHHe B CO3HaHUU UeJoBeKa U ob1llecTBa sIBJIeHUI U IIPO-
LleccoB feiicTBUTeabHOCTH. OGpas Mupa — 3T0 ocobas KOHCT-
pyKuus, popmMupyemMass TaKUMH UHCTUTYTaMH, KaK ceMbd,
LIKOJIa UJIM CpeJicTBA MacCoBOi KoMMyHHKanuu. Jlro6ad Ho-
Bas MHGopMaIusa J0JXKHA KaKUM-J1160 06pa3oM BIIUCATHCSA B
yaKe cylllecTBYIolMil 06pa3 Mupa uiu 6yneT oTBepruyTa Juu-
HOCTbIO U rpynmnoii. HegocTaTok HHGpoOpMaIuu, B CBOIO oye-
pelb, KOMIIeHCUpYeTCA feTalsiMH, B3sTHIMU U3 oOpa3a MuUpa.

VYcToitunBocTh o6pasa MUpa MO>KeT ObITh JOCTUTHYTa 3a
cyeT CO3HATEJLHOIO U YIpaBJsieMOro KOHCTPYUPOBaHUA €ro
He TOJIbKO ¢ moMolbio CMH, Ho 1 60JIBIIMHCTBOM APYTUX HH-
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CTHUTYTOB CcOllMaJu3aluu JuuHoctu. K Hum OTHOCHUTCH, IIPEHK-
e Bcero, HIkoJa.

Mpvmep Takoro ycToiunBoro, ycnewwHo NnpoTueoaeicTByiowLe -
ro nonbiTkam paspylweHnsa ¢ noMoLlbio nHdopmMaumm obpasa
Mupa — o6pa3 MMpa, CYLLLECTBYIOLLMIA B CO3HAHUWN 3HAYNTEJb-
HoW YacTu rpaxaaH CLLA. CucTema ycTaHOBOK M CTepeoTunos,
Ha 0CHOBe KOTOpbIX CTPOUTCS NpeAcTaBneHne cpeaHero ame-
puKkaHua 06 amepukaHCKUX LLeHHOCTSAX, aMepUKaHCK O 4eMOK-
patun, o MecTe 1 poim AMEpPVKM B MUPOBOM NOJSIMTUYECKOM
npouecce, NOCTOAHHO BoCcnpoundsoanTcs 6onblumHcTBoMm CMU,
a Takxe oTpaxaeTcs B NPOAYKLIMM MacCOBOW KyNbTypbl (B nep-
BYIO o4epefib KMHO). Tem cambiM 06pa3 Mupa cpeaHero amepu-
KaHua HaAexHo 3alMLLeH He ToNbKO OT HaBA3blIBaHUA NPOTUBO-
MONOXHbIX MHEHWI NN OLLEHOK, HO 1 OT BIIMSHUS OYEBUOHbBIX
¢daKToB (Hanpnmep, oT UHHOPMAaLMM O COMPOTUBAEHUN MPaK-
ueB «4eMoKpaTM4ecKon Mmccum» solick CLUA).

UeneranpasneHHoi nesTenbHOCTLIO 06LLecTBa U rocyaapcTea
No CoOXpaHeHWio N noanepxaHunio obpasa Mupa, onuparLLero-
Cs Ha NPUHUMN HaUWOHaNbHO-rocy4apCTBEHHON MOEHTUYHOC-
TW, MOXHO OOBSCHUTL YCTOMYUBOCTL KybTypbl PpaHummn no
OTHOLLIEHWIO K aMepuKaHCKOWN KyNbTYPHOW 3KkcnaHCun.,

C aT0M ToukM 3peHns fesTeNbHOCTbL POCCUIACKMX CPeaCcTB Mac-
COBOW KOMMYHMKaLLUM NpeacTaBnseTcs ckopee xaoTUYHOM. 3a
UCKJIIO4eHNEeM Tex KaHanos, KoTopble OCO3HAHHO AEeNCTBYIOT B
WHTepecax BHeapeHUa B pOCCUICKOEe MacCoBOe CO3HaHmne 3a-
najgHoro (amepwukaHckoro) o6pasa Mupa, npoune CMW, 8 Tom
4ncnerocynapcTBeHHbIE, OPUEHTUPYSACH Ha PENTUHT U NpuBIe-
4YeHwe peknamopatenen, No-sMaANMOMY, He BUOAT 0COBOM He-
o6xoaumocTy B noanepxke obpasa Mupa, KOTOpbIi Mor Gbi
NOMOYb COXPaHUTb HaLMOHaTbHO-rOCY AAPCTBEHHYIO MAEHTUNY-
HOCTb W LLeNIOCTHOCTb POCCHMINCKOro rocypapcTtsea. Mpu aTom
ClieayeT NOAYEPKHYTh, 4TO 3anady BbipaboTku cTpaTerum dop-
MWpoBaHUA 06pasa M1pa A,0/KHbI Peann3oBLIBaTL He XypHaNu-
CTbl, a npeonorn. ToNbko Hannume LenocTHOW HauMoHaNbHOM
NAeonorun MoxeT CTaTb OCHOBOW ANS 3alMThl onupaioLLero-
cs Ha Hee obpasa mupa.

ITpu paspaboTke cTpaTeruu GopMUpPOBaHUSA U COXpaHEHU s
o6pasa MHUpa cJlefyeT YYUTHIBATb U UCIIOJIb30BATD JBA OCHOB-
HBIX MeXaHHU3Ma, CIIOCOOCTBYIOIUX ee peasu3allui.
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MexaHu3m coyuanbHoll Kkamezopu3ayuu — OTHeCeHHe
KaK;{0ro HOBOT'O BOCIIPMHUMAaeMOro o6beKTa K rpymnie (rare-
ropuu) NOJZOGHBIX U y>Ke M3BECTHBIX paHee. Ero ocHoBHasa
(YHKI[US COCTOUT B yIIOPAAOUeHUH HHpOPMaL K 1 YIIpOLe-
HUHU IIpoliecca MMO3HaHUSA.

HAC‘!‘O!IILIBE

_________......'.e.--
xopouimmﬂl
HE HA30BYT

KaTeropvaaumusa

Tema 9. YCTQHOBKW U CTEPEOTUMBI MACCOBOTO CO3HAHUSA 97

MexaHu3m coyuanvHoll ampubyyuu — IpPUNUChIBAHUE
peaJjibHbIM JINUHOCTSIM UJIY FPYIINaM ollpeleJIeHHbIX (T0JI0XKHU-
TeJIbHBIX UJIU OTPUIIATEeJIbHBIX ) CBOMCTB, HAMepeHU i nu feil-
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CTBI/Iﬁ, BO3MOX>XHO, He UMEIINX B peaJIbHOCTH K HUM OTHO-
HIeHud.

[eicTBne ykasaHHbIX MEXaHU3MOB MOXHO NPOUNIIOCTPUPO-
BaTb C NOMOLLBIO 3KCNEepuMeHTa, NpoBeeHHOro aMmepukaHc-
KUMK ncuxonoramu B cepeauHe 1930-x ronoB B yCNoBUsSX ak-
TUBHOIO BNUSAHUA pacoBbIX cTepeoTunos. pynne 6enbix
LWKONbHUKOB NokasbiBanu ¢poTorpaduio ABYX AEPYLUNXCA MYX-
YuH: 6enoro n yepHoro. Npn aToM y 6enoro B pykax bbin xopowo
BuaeH Hox. Korga yepes HeCkoNbKo AHe Nx Npocunm onnucaTtb
n3obpaxeHHoe Ha doTorpadumn, HoX HeM3MeHHO okasbiBancs
B pyKaxy 4yepHoro.

O6pas Mupa npejJiaraeT UHIUBUIYaJbHOMY U MacCOBOMY
CO3HAHMIO HA TOJIbKO CUCTEMY CTEPEOTUNN3UPOBAHHBIX oOpa-
30B IIpeIMETOB U SIBJIEHUH, HO U IOTOBbIE 06pa3Ibl (MOJEJIN)
IIoBeJeHUs B TOM UJHU MHOK cuTyanuu. HeyiuBuTeIbHO, UTO
MOJIOJIo€e TTOKOJIeHMEe HAaUMHAaeT BhIPa*kaTh CBOU MBICJH ITPU
MMOMOIIY peKJIaMHBIX CJIONaHOB, a B peaJIbHOU YKU3HU BOCIIPO-
U3BOJAUTHh MOJEJU MMOBeJeHUs IMOMYJAPHBIX TeJEeBU3UOHHBIX
cepuaJioB.

B 3aBUCMMOCTU OT TOro, KEM SIBNSIETCS NONOXUTENbHbBIV Frepown
cepuana, npusnekarenbHblM 6aHAUTOM («Bpurapa») unuyecT-
HbIM MUMUKMOHEpPOM («MeHTbI», «Onepa»), 3putens bynet 6ec-
co3HaTenbHo GopMMpPOBaTb CBOE NpeacTaBNeHne o counanb-
HO NpuemMnemMom n onobpseMomM noseaeHUN.

Tema 10

MCNONb30OBAHUE MEXAHU3MOB
BOCNPUATUA B NPOUIECCE YNPABEHUA
MACCOBbIM CO3HAHUEM U NOBEAEHUEM

dopMupoBaHuE U 3aKpeIJIeHIe B MACCOBOM CO3HaHUU Ile-
JIOCTHOT0 0o6pa3a Mupa 6yJeT yCIelIHbIM, eCJIN IIPU 3TOM MBI
onuvpaeMcs Ha 3HaHUEe OCHOBHBIX OCOOEHHOCTeH U MeXaHU3-
MOB BOCIPUATUA UHGOPMAIUU HUHAUBUAYAJbHLEIM U Macco-
BBIM CO3HaHMEM, B TOM YUcJie OCHOBHBIX MOTpebHOCTEl Ue-
JIOBeKa.

B cTpykType moTpe6GHOCTE JIUYHOCTH HE CYIeCTBYeT 0COo-
ObIX MMOJUTUUYECKUX NOTpebHOoCTeH. [IpuunHOil Toro MM UHOTO
IMOJIUTUYECKOro BhIOOpa YesJoBeKa YacTo SBJISIOTCS OObIUHBIE
yeJjloBeUecKUe IOTPeOHOCTH, 110 pa3HbIM, HHOT/A CJAyYaiiHBIM
NIpUYUHaM IpyuobpeTarollve MOJUTUUECKY O HallpaBJIeHHOCTb.
IIpruMepoM Mo>keT GHITH MpeBpallleHe MacCOBLIX MUTHUHIOB,
BLI3BAHHBIX HeyIOBJIETBOPEHHBIMU MaTepUaJbHBIMU IIOTPED-
HOCTSIMU (HU3KUeE 3apIJaThl, IeHCUH, BEICOKHE I[eHbl Ha IIPO-
OYKTHI IepBOM HEOOXOMAUMOCTH), B MOJUTHUUYECKHUe aKI[UU C
TpebGoBaHMEM OTCTaBKHU IIPaBUTeJIbCTBA (CM. aHAJM3 MUTHUH-
ros neHcuoHepoB B sHBape 2005 rona B Teme 1).

AMepHKaHCKUM cuxojor A6pam Macioy BbIessieT cpe-
A4 noTpebHOCTEel JUYHOCTU NMOTPEOHOCTH MaTepHUAJBLHOrO
M MOTPeGHOCTH COLIMATILHOTO CYL[eCTBOBAHHUS.

Ha nepBbIi B3rnsaa MoXeT NokasaTbCs, YTO CeroaHs, B yCnoBu-
AX KpanHen 3KOHOMUYeckon nonapusauuv obuiectsa npu Ha-
V4NN 3HAYUTENBHOIO YUCNa NI AEN, XUBYLLUX HUXE YPOBHS
6enHoOCTU, MaTepuanbHble NOTPEOHOCTU AOMKHLI CTaTb MOLLL-
HbIM CTUMYJIOM MHTEepeca K NoNNTUKe 1 ydacTus B Hei. O gHaKko
vccnenoBaHWs NOKasblBaloT, YTO HEY 40BNETBOPEHHbLIE MaTepu-
anbHble NOTPeBHOCTUN HaXoAATCA Ha NocneaHeM MecTe.
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Cpenu nmoTpe6HOCTeii colaIbHOTO CYLlleCTBOBAHU S IIepBoe
MecTO ¢ 6OJIBIIMM OTPBLIBOM 3aHUMAIOT nompebHocmu 6 6e30-
nacHocmu u camoaxkmyanu3ayuu. TUM MO>XHO YaCTUUYHO
00'BSACHUTDH TpeOOBaHUE K BJIACTU OJJHOBPEMEHHO 00eCIIeuUTh
«cBOBOIY» U «TIOPSATOK» .

IIcuxoaHasuTHUYeCKUIT TOAXOMN K UCCJIe JOBAHUIO ITOJIUTH-
YeCKOI'o CO3HaHUS U MMOBeJleHUs IpelJaraeT yUuThIBaTh ele
OHY, clienU(dUYecKy0 NOTPE6GHOCTh JUUHOCTU — nompeod-
HOCMb 6 COXPAHEHUU NnOo3UumuéHoi camooyernrku. OIHUM U3
CII0COOOB TaKOI'0 COXPaHeHUs sBJIeTCs IPUHAAJIeHOCTD (pe-
aJbHas WJIM UJJI030pHAas) K rpylle, obJjafampleil B rjiasax
OKDPY>KaIolNX OTHOCUTEJIbHO BLICOKUM CTATyCOM.

Tak, no pe3ynsTatam OAHOro U3 ONPOCOB, NPOBEAEHHOr O
B8 2004 roay, 6onee 70% poccusH npuuncnmnm ceba K «cpen-
HeMy Knaccy», Npu 3TOM peasibHble 10X0Abl MHOTUX U3 HUX He
npesbIWany Tpex-NaTn Teicay pybnen.

C 3Toif TOUKH 3peHU s OJHUM U3 CIIOCOO0B IPUB.JIEUEHUSI CTO-
POHHHUKOB K NMOJJep>KKe OOIIeCTBEHHOM UJIU MOJIMTUYECKOMH
OpraHU3aIluU sIBJIsSIeTCS NeMOHCTpalus « U36paHHOCTH » , OCO-
6oro craTyca KaK caMoiif opraHusaliiu, TaK U ee 4YJEeHOB.

B cayuae ecsiv TpyAHO HAWTHU MOJIOKUTEJIbHBIE OCHOBaHUS
IJIsI o Ae poKaHU s IO3UTUBHOM CAMOOIEHK U, INYHOCTDb Oy IeT
CTPEMUTBLCS c(POPMHUPOBAThH peasIbHLIA HJIM UCKYCCTBEHHBII
obpas «Apyroro», KOTOPhIN MOXKET CJIY>KUTb OO’ bEeKTOM BhITEC-
HeHUS COOCTBEHHBIX OIIMOOK U Heyaay («BO BceM BHHOBATHI
kaBkaslel, espeu, CIIIA, 3anagnas EBpona, onurapxu, uu-
HOBHUKH, JeNYyTaThl U T. JI.»).

Ewe onuum pakTopoM yIpaBJiieHUsI MaCCOBBIM ITOJIMTHUE-
CKUM CO3HAHUEM U [I0OBeJleHHEeM MOXKeT CTaTh TaKoe siBJeHue,
kak koHpopMmusm. Konpopmuam nposiBiasiercs B JefCTBUAX
U BbIpa’kaeTcsl B CTPEMJIEHUU NOCTYNaTh Kak Bce (IIpU 3TOM
He 00s13aTeJIbHO pa3jieJisis Bceoblllee MHeHHUe). CylllecTBYeT He-
CKOJIbKO TUIIOB KOH(opMU3Ma.

HugpopmayuoHHuLii KOHGOPMU3M BBI3bIBaeTCA OTCYTCTBU-
eM HH(pOpMAaIl U, TOCTATOUHOMH AJ1s1 GOPMUPOBaHUS COOCTBEH-
HOT'O MHEHHU 1, KOT' la UeJIOBeK BbIHY K IeH IPUHUMAaTh MHEHUe,
KOTOpoOe eMy MpeJaraloT UJIX HaBSA3LIBAIOT.
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KoHpopmusm agmopumema — npuHsATHe YeJIOBEKOM MHe-
HUA TPYIIIILI UJIKM JIMYHOCTH, KOTOPas BOCIIPUHUMAETCS UM KaK
aBTOpPUTET.

KoHpopMusM cmpaxa IUKTyeTCsa CTPaXxoM OKas3aTbCsl BHe
OOII[HOCTH, CTATh IIpeIMeTOM HacMeIUKH, OCY>KIeHUs U T. II.

CpeqacTea MaccoBoi UHbOpMaUWK, ABNSIOLMECS MOHOMNO fb-
HbIMW UCTOYHMKAMU UHGOPMALIUK O TOM, YTO NPOUCXOANT B
NonuTUKe, MOryT NCNOMb30BaTb ABNEeHNE MHHOPMALMOHHOMO
KoHdpOpMU3Ma, npeanaraa Nonyd4aTento ToNbKO Ty 4acTb Mno-
nuTUYeckon nHdopMaumm, Kotopaa B aanbHenwem aonxHa
¢ opMUpoBaTh oNpeaeneHHyo NoNUTUYECKYIO OPUEHTaLMIO.

Tak, B yxe ynomuHaswemcs n3naHmm «KommepcaHts. lNepBbin
pPenTuHr» cpean agaauatu rmnasHbix cobbiTuin 2004 rona Bbi6-
paHbl Te, Ha OCHOBAHUW KOTOPbIX Y YUTaTeNS AOMKHO CNOXUTb-
cs BneyaTtneHue o cnabocTtu n HenpodeccnoHannuame BnacTu
1 06 yCNewHOCTH 1 BbICOKNUX MOpafbHbIX KayecTBax npeacTa-
BUTEnen 6usHeca v ONNO3ULMOHHbLIX NONUTUKOB.

MNpw 3TOM A NAKOro-To U3 nonydyarenei 8 60 NbLUei cTeneHn ume-
eT3HaYeHVe HayYHbI aBTOPUTET («[ONMTONON », «3KCMNEepT»), 419
KOro-To — aBTopuUTeT CaMoro cpeacTsa MHdopmauum (Teneka-
Hana), A9 KOro-To — aBToOpUTET TOro UK UHOro BeAyLLLEero.

OpHolt U3 ocoGeHHOCTel MOJIMTUYECKOI'o IIpoliecca B IIOCT-
coBeTckoil Pocenu crasia 3SHaunTe IbHas poJib B HeM MeXaHU3Ma
MIEeHTUDUKALMHU. ITO sIBJeHHe MOXHO OO'bSICHUTh B KOHTEK-
CTe COIIMOKYJbTYPHOTO KPHU3HCA, CJOMKUBIIETroCcA B POCCHIi-
ckoM ob1ectBe B 90-e roansl XX Beka.

CoOIMOKYJIbTYPHBI I KPU3KC JJOMaeT He TOJIbKO 'OCIIOACTBY-
IOIIYIO B OOIIECTBE CTPYKTYPY PallMoHaJIbHBIX (MJIM IIpeICcTaB-
JIAOIUXCA TAKOBLIMU) IleHHOCTeH U HOPM, HO U CJIOKHUBIIY-
10CA B HeM CUCTeMY TPaJUI[MOHHBLIX CUMBOJIOB U CTEePEOTHUIIOB.
OH MOoXkeT IpPOABJAThCA B (popMe KpU3Uca UAeHTUUHOCTH JIUU-
HocTH. Kpusuc udenmuyrnocmu — sTo pe3yabTaT nocTerneHHo-
ro pa3pyllieHus npeacTaBJIeHUil, JexKallliX B OCHOBEe CaMOCO3-
HaHUA JUYHOCTU. Bo-1epBhIX, IIpeicTaBIeHUIT 0 COOCTBEeHHOM
11eJIOCTHOM, YCTOMUNBOM «§1»: yTpaTa caMOTOK JeCTBEHHOCTH,
HauyuHalouasAacsa HepelKOo C UCUe3HOBEeHUA «IIPU3HAHUSA» CO
CTOPOHBI OKPYKaOIUX. Bo-BTOPHIX, IpeacTaBJIeHUH 0 Hellpe-
PBIBHOCTH CBOETO CYIIleCTBOBAHUA BO BpeMeH! U IPOCTPaHCTBe
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BBHU/Y UCUE3HOBEHUS YEeTKHUX IpeJICTaBJIEHU O TOM U O ApPY-
rom (cy>keHue IpocTpaHCTBa U BpeMeHU). HakoHel, 5To Tak-
’Ke paspylleHHe CUCTeMbI JUUHOCTHBIX CMBICJOB (IOTeps
CMbIcJIa XKU3HH).

MaeanbHbIM NPUMEPOM NNYHOC-
TV, Haxoaauwencs B COCTOAHNN
Kpu3uca uaeHTUYHOCTU, MOXET
CNYXMUTb U3BECTHbLIN NUTEPATYp-
HbIV repot — Yebypawka. OH He
MOXeT OTBETUTb Ha BONPOC «KTo
A7»; Y HEro HeT HN cCo6CTBEHHO-
ro NpoWwnoro, H1 CoO6CTBEHHOr O
NPOCTPaHCTBA; B pe3ynbrare oH
He BWAWT CMbICNa CBOEro cylle-
CTBOBaHUS.

B noBecTn 3. YcneHckoro n B 6onee n3secTHbIX MynbTduabmax
Yebypallka 4eMOHCTPUPYET HaM NpoCTble CNocobbl pa3pelle-
HUS KpM3nca MAEeHTUYHOCTU Yyepe3 NoOUCK N HaxoxaeHwe cob-
CTBEHHOr o coobuecTaa (coobLiecTso Apy3en), nokannsaumm s
npocTpaHcTee (QAOM Apy3en) u, Ha 3TON OCHoBe, NnpunobpeTte-
HWe CMbICNa CyllecTBoBaHnNS (NnoMolwb Apy3baM). He cnenyet
3abbiBaTh U O TOM PONKU, KOTOPYIO B 3TUX NpoLleccax urpaet o6-
pasgpara (crapyxa LLlanoknsik), nebiTatoLuierocs npu4nHUTL Bpeq,
BHOBb 0BpeTeHHOoM 06LHOCTY 1, B pe3ynbTaTe, CnoCobCTBYIO-
wero ee cnnoyeHuio. YkazaHHaa Moaenb noseaeHus asnaeTca
npaKkTUYeCcKn TOYHOW KONnern NoBeeHNA NMYHOCTU B YCNOBUSIX
Kpuauca.

CaMoueHTU(GUKAIIUSA JUUHOCTU B COBETCKUIT ITepHOJ OC-
HOBBIBaJIaCh Ha CJIOXKUBILIENCSA B TeueHUe JJUTeJIbHOro Bpe-
MeHHU CHCTeMe COLIMOKYJbTYPHBIX U MOJUTUYECKUX MUGOB.
IATU MUDBI onIpe e sl IpeACcTaBJIeHUA JUUYHOCTHU KaK 00 OK-
pPy>Kamllleii ee IpUPOIHON U COIlMAJbHON peajlbHOCTH, TaK U
0 cBOeM cOOCTBEHHOM MecTe B Heiif. O6pa3 MU pa COBETCKOIO ye-
JIOBeKa, 6y Ay4H 1o cBoel mpupoJe MU(pOJIOruuecKuM, TeM He
MeHee IOCTATOYHO YCIIeHIHO CTabUJIN3UPOBaJl ero co3HaHue
U IOBeJIeHUe.

Paspyuienue storo o6pasa Mupa, HayaToe B I'OJbI Iepe-
CTPOMKH M 0COOeHHO aKTUBHO NTpoJoJxkeHHoe rtocJie 1991 roaa,
NpUBeJIO K JecTabuau3anuu Bceil cCUCTeMbI NpecTaBJIeHUR
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3HAYUTeJbHOH yacTu obujecTBa. [JleHHOCTH U HOPMEI, OIIpejie-
JIABLIKE ITpOIlecc caMOUJeHTU(UKAIIUU JIUYHOCTU, HEOXKU A H-
HO U3MEHUJIU CBOe 3HaUeHUe, a OOIeNIPUHSATHIE I[eJIU NesTellb-
HOCTHU OKa3aJIuCh JINIIIEHHBIMU CMBbICJIA.

He crasia ocHoBaHMEeM JJisl caMOUAeHTUDUKAIIUY U Ulies
«JIeMOKpaTHH » , BOCIPUHUMaeMas TO KaK «3amnajHas JeMOK-
paTus», T. e. ocobbIil 06pa3 >KU3HU, BHICTYIIAIOLIUI B Kaue-
CTBe UJeaJjia, K KOTOPOMY cJlelyeT CTpeMUThcs Poccuy; To kak
COOOILIECTBO «IEMOKPATOB» , BHICTYNAIOIUX IPOTUB MHOI'OYHC-
JIeHHBIX BparoB «JeMOKpaTUu» (KOMMYHUCTOB, (allluCTOB U
T. I.), TO, HAKOHel], KaK CUMBOJ peopM, choOpMUPOBABUINX
IepBOHayYaJbHO B MacCOBOM CO3HAaHUU 3aBhILIIEHHBIE OXKU 1A~
HUS$, CITocOOCTBOBaBIIME BIIOCJIEICTBUU ellle 60JbleMy paso-
4yapoBaHUIO.

B yc/i0BUSAX COIMOKYJBTYPHOrO KpU3uca COBPEMEHHBIH
4yeJIOBEK I'OTOB OTKa3aThCA OT COOCTBEHHON MHANUBUAYaJIbHOC-
THU B 0OOMeH Ha YyBCTBO 3all|UIIIeHHOCTH, 6e30acHOCTH, KOTO-
poe faeT peaJibHOe UJIU MUpOJOruyecKkoe cJIUAgHNUe C TPYNIIOH.
IIpusTOM Ha mepBOM dTalle KpU3Kca Ha MepPBLIi MJIaH BLIXOIAT
HauboJjiee oueBHUJHbIe STHUUECKHE UJIM STHO-KOH(pECCUOHAJIb-
Hble XapaKTepPUCTUKH, 110 KOTOPBIM U IPOUCXOJUT UJeHTUDU-
Kallusd, aKkTUBHO HUCIIOJIb3OBaBIlIascAa JUJepaMUd HaIlUO-
HaJIbHBIX PecIyOJINK.

M. Wanmmes — npe3naeHT TatapctaHa
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Ilo3>ke OHU IOMOJIHAIOTCA UAeHTU(DUKalIUell peruoHalb-
HOH, I'ie peTMOH BhICTYyIaeT B KayecTBe 0COOLIM 00pa3oM UleH-
TU(GUIIHPOBAHHOTOCyObeKTa (« MBI » ), MUCTUUYECKOI'0 e [UHCTBA
OOILHOCTHU C TeppUTOpHel, CBoeoOpa3HbIM aHAJIOIOM PYCCKOM
OOLIMHBI-MUPAa, KaKk IIpaBUJIO, MPOTHUBOIOCTABISLOIIEH cebs
IPYTrUM MUpaM, BOCIPUHUMAaeMbIM Kak BpaXkJeOHbIe.

KO. NyxkoB — m3p MockBbl

OfvH U3 Ba'XHEHIINX acneKToB 0(hOopMJeHUs I'PYNNOBOMI
UNeHTUYHOCTU — ee nepcoHuguKayusi B KaKOM-JIU60 JUYHO-
cTHOM obpa3se. B conjnajbHO-NIOJIUTHUUECKON chepe — 3TO 06-
pas noaumuyeckozo audepa. BricTynass oT UMeHU T'DYIIIIHI,
JAJep OCYILIecTBJIsIeT ee NIPeACTaBUTeJIbLCTBO (peajibHOe UJIU
CUMBOJINYECKOe) BO B3aMOJEICTBUU C APDYTMMU I'pDyNaMu, B
TOM YHUCJIe ¢ OBLIHOCTAMU GoJslee BbICOKOTro ypoBHs. [Ipu sTom
caM obpaas Jiiepa npHu onpejejeHHLIX OOCTOATEIbCTBaX CTAHO-
BUTCS Ba>KHBIM 3JIeMeHTOM (pOpMUPOBaHUS U BOCIIPOU3BOCTBA
rpynnoBoi ugeHTUYHOCTU. OTCloa BblJeJieHHue U MU(OJIOTHU-
3allis BOXKAA, KOTOPBIII CTAaHOBUTCS I[eHTPOM, OpPraHHU3YIo-
LIUM OOILIHOCTB, U NMpHUOGpeTaeT cakpaJjbHble GyHKIUU. Ce-
rogHA 3TY GYHKIUIO AJ1s OOJIBIIMHCTBA POCCUSH BBINTOJHAET
npeauneHT P® B. B. [IyTun.

s ugeHTudrUKaI Y Cc OGLIIHOCTbIO, BOCIIPUHUMAaeMOH Kak
«MBI», CYIlleCTBeHHOe 3HaueHHe UMeeT oOpa3 «HX# — Bparos
U HeJobOpoXKeJaTeJeH.
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BparunguBuayaiusupyer-
csa U npuobpeTaeT CUMBOJIU-
YeCKHUH CMBICJI, TAK KaK Yyepea
Hero B MUP IPUXOJUT BCce Bpark-
ne6Hoe U 370e. TauuHCTBeHHBbIE
CHUJIBI 3J1a, «TeHeBas BJIacThy —
IIpAUYMHA BCEro IJOoXOoro U He-
NPUATHOTO B «HAalleli» Jel-
CTBUTEJbHOCTH.

Ceronns o6pa3oM, CUMBO-
JU3UPYIOLUM 3JI0, B IIOJUTH-
yeckoit mucdosoruu CIITA BbI-
cTymaeT «TeppPOPHUCT HOMep
onuH» Ben JlameH, koToporo
MHOTr'He I'oJbl JIOBAT U I0YeMY-TO
HUKaK He MOI'yT MoMaThb amMe-
PUKAaHCKUE CIIeICTY>XKOBbI.

B poccuiickom MaccoBoM co-
3HAHUU CUMBOJIOM BpaxJjeb-
HOY TeHeBOH BJIACTHU II00YePeHO MOT'YT 6BITh TO B. BepesoBc-
KU, npAauymuiica B JIOHLOHe U MJIeTYUIUIl cCeTU 3arOBOPOB
npotus Poccun, To A. Uybaiic, MaHUIYIUPYIOIIUI TIpeAcTa-
BUTeJAMU JUOepasIbHON 3JIUTHI.

TeppopuncT Homep OaNH —
BeH JlageH

bB. Bepe3oBckuii
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I1pu 5TOM OCHOBHBLIMHU MeXaHU3MaMH, CIIOCOOCTBYIOLUMU
(opMUpOBaHUIO YKa3aHHBIX 06pa30B, SIBJISIOTCA MeXaHU3MBbI
CTepeoTUNIM3alliK, cOllMabHOW KaTeropusalud U couualb-
HOH aTpUOYIUHU.

BbiBOAbI

3HaHUs, I0JyUYeHHbIe B Ipoliecce U3yYeHUs Kypca, MOr'yT
cTaTh OCHOBAHUEM JJIS YCIEILIHO MOJUTUYECKOH AesiTeJbHO-
CTH B CaMbIX pa3JIMYHBLIX YCJIOBUAX. 3Hasl 3aKOHOMEPHOCTHU
(YyHKIIMOHUPOBaHUSA MacCOBOI'0 MOJUTHUUYECKOro CO3HAHUS
U TIOBeIeHUsI, KaXKAbIi caylllaTeslb CyMeeT:
© rpamMoTHO pearupoBaTh Ha NeHCTBUA MOJIUTUYECKUX KOH-
KYPEeHTOB, OCHOBAaHHbIE Ha UCIIOJIL30BAaHUHU IICHXO0JOTHYe-
CKUX MeTOJOB U MeXaHU3MOB MaHHUIIyJIMpOBAHUS Macca-
MH;
© npeloTBpaumaTh YKazaHHbIe JeiCTBUA 3a cyeT (OpMHpO-
BaHUA U 3aKpelIeHNsI B MAaCCOBOM CO3HAHHMHU yCTAHOBOK
U CTepPeOTHUIIOB, OTPaXKAaIOIUX UX peasbHble UHTEepechl;
© MCIOJB30BATH COBPEeMEHHbIe MOJUTHYECKHE TeXHOJOTHH
IJIs1 TPOJBUKEHUSA COGCTBEHHBIX UIeH.



rNOCCAPUN

ArpeccuBHas ToJIa — TOJINA, JBUXKUMAas HEHABUCTBIO, IIPOSIBJISIO-
iefics B YyHUUYTOXKEeHUH, paspylleHuu, youicTae.

Ananraumsa cayxa — npucrnocobiieHre coflepsKaHusl cayxa K JoMHU-
HUpYIollel B obliecTBe KapTUHE MUpa.

«Besasi» nponaranja — OTKpLITOe IPU3HAHUE UCTOUHUKOM CyIIie-
CTBOBaHUA cybbeKTa.

Bep6aabHble 3Haku — cJIoBa.

BHyurenue — cucTema cJ10B UJIN 3pUTeIbHBIX 06pa30B, CTUMYJIUDPY-
IOIUX HEKPUTUYeCKoe BOCAPUATHE U YyCBoeHUe HHGOPMAILUHU.
3aocTpeHHe ciyXa — IpeyBeJUYeHre MacIITab0B COObITUA.
3apaskeHHe (9MOIMOHAJIBHOE 3apakeHne) — cucTeMa IpueMoB Gop-
MUPOBaHUS 5MOILMOHAJIBHOI'O COCTOIHUSA.

3HaK — HaMMeHbIIN 3J1eMeHT KOMMYHHUKaIlU1 BHYTPH ONIpe/IesIeH-
HOH S3BIKOBOH CUCTeMbI, eIUHOH AJIsI UICTOYHUKA U NToJIydaTeJis.
UudopmauuonHas ¢pyHKUMSI CayXa — BOCHOJHeHUe HeJocCTaoleil
nH(pOpMAaIuU.

HudopmaumoHuslii koHDOpMU3M — KOH(POPMHU3M, BbI3bIBa€MBbIiH
oTcyTcTBHeM HHGpOpPMAaIUH, JOCTATOYHON AJsI (hpOpMUPOBAHUS CcOO-
CTBEHHOI'0 MHEHHUS, KOI'Jla UeJIoBeK BbIHY K /JeH IPUHNMAaTh MHeHUe,
KOTOpoe eMy IIpe/JlarajoT HJIH HaBsI3bIBAIOT.

KananusupoBaHue MacCOBBIX HAaCTPOeHMIT — HampaBJleHHe Macco-
BO¥ HeyJOBJIETBOPEHHOCTH HA KOHKPETHBIA IMOJUTUYECKU 00 BeKT
WJIU sIBJEHUe.

KouBeHumoHambHasa Toma — ToJjrma, cobuparolnascs 1o MoBoay co-
ObITUS, OOBABIEHHOI'O 3apaHee, IBUKUMasd OJUHAKOBLIMU HHTepe-
caMH U roToBas cobJI01aTh MPUHSATHIE B MOAOOHBIX CUTYAIlUSIX HOP-
MBI NTIOBeIeHUS ¥ IPOSABJIeHUA SMOI Uil (KOHBEHIIUH).

Kondopmusm — opueHTanus JUYHOCTH, IPOABISIOMIATCT B A€ii-
CTBHUSAX U BbIPakaollasics B CTpeMJeHUH IIOCTYIaTh Kak Bce (He 0051-
3aTeJIbHO IIPU 3TOM pas/essisd Bceobliee MHEHUeE).

Koundopmusm aBToOpuTeTa — NPpUHSATHE YeJIOBEKOM MHEHUS I'PYIIILI
WJIY JUYHOCTH, KOTOpas BOCIIPUHUMAETCS UM KaK aBTOpPUTeET.
Kondopmuamcrpaxa — KoHpopMU3M, JTUKTyeMbIi CTPaXOM OKa3aTh-
cs1 BHe OOLIHOCTH, CTaTh IIpeJMeTOM HacMeIlIKH, OCY>KJeHU U T. II.
Kpusuc uaeHTHYHOCTH — yTpaTa YeJIOBeKOM IIpeJCcTaBIeHUs O cob-
CTBEHHOM «J§l», 0 CBoeM MecTe B IDOCTPAHCTBe U BpeMeHU U CMbICJIe
CyIIecTBOBaHUA.

MaccoBasgs KOMMyYHHKAUMA — cUcTeMaTHUecKoe pacipocTpaHeHue
Ccoo0Ie N cpeu YHCJIeHHO 60IbIINX paccpeJOTOUeHHBIX ay AUTO-
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pUil ¢ Lelblo BO3efICTBUS HA OLleHKH, MHEHUSA U IOBeJeHUe JIo-
nei.

Maccosble HacTpoeHUsT — Tepexo/l OT HelloCPeACTBEHHOTO 3MOILLHO-
HAaJIbHOI'O [IePEKUBAHUSA U PealrNPOBaHUA K ¢J1a60 OCOBHAHHBIM CY K-
JeHUSM, BLIPACTAIOIINM U3 3TUX Iepe>kUBaHUH.

HacTpoenne — smonnonaibuoe, 06bIYHO HEOCO3HAHHOE OTHOIIIEHUE
K TOMY, YTO IIOMOTraeT WJIH, Ha0OOPOT, MelllaeT HAM OCYIIeCTBJATh
Hallli TOTpeGHOCTH, BOMJIOIATD B 3KU3Hb HAIIIH XKeJIaHUA.
HeBep6anbHble 3HaKU — >KecTH, MUMUKA, UHTOHAIUSA, HAIIPaB-
JleHHe B3TJIAla, PACIIOJIOKeHHe cyObeKTa B IPOCTPAHCTBE UJIU B3aU-
MOpacnoJoxeHHe HeCKOJbKUX CyObeKTOB.

OGpa3s Bpara — ssemenT GOPMUPOBAHUS U BOCIIPOU3BOCTBA rpyim-
OBOM UJEHTUYHOCTH.

O6pa3s mepa — aneMeHT GOPMUPOBAHUS U BOCIIPOU3BOACTBA I'PYII-
MOBOX UAEHTUUYHOCTH.

O6pa3s Mupa — He 3epKaJibHOe OTpa’KeHUe B CO3HAHUU YeJloBeKa U
obmecTBa ABJeHUN U IPOLECCOB JeHCTBUTEJbHOCTH, & 0c06asd KOH-
CTPYKIUS, popMUpyeMasd TAKUMU UHCTUTYTAMH, KaK ceMbs, IIIKO-
Jla UK cpeicTBa MacCOBONH KOMMYHUKAI[UU.

O6uecTBeHHOCTE — 0co6asi hopMa BOOBParNKAEeMOTO cOOBIIeCcTRa, T1e
Kak/(bIil ero 4JleH MoKeT HUKOI'1a INYHO He BCTpeUaThes ¢ JPYTUMH,
HO NpeJcTaBJsAeT UX cebe KaK Jofel, pasaesdoNuX OJUHAKOBLIE C
HUM y6esxJIeHUsA U OleHKH, II0JyUYeHHble B pe3yJibTaTe BOCIPUSTHS
coo0lIeHNil OTHUX U TeX ’Ke KaHAJIOB MACCOBOH KOMMYHHKAI[HH.
Ilannyeckas Tonma — ToJma, ABMKUMAS CTPaxoM, cTpeMJIeHHeM
nu3bexaTh peaJlbHON UJIU BooGparkaeMoii OIIaCHOCTH.

IleyaTHEIe KaHAIBI MACCOBOH KOMMYHMKALMH — KaHAJbI, UCIOTb-
3yolllle B KauecTBe 3HAKOB CJIOBa NUCbMEHHOIO A3bIKa. Bocmpus-
THe MoJIyYyaTeseM COOOIIeHNI TPOUCXOAUT C MOMOIIBIO 3PEHU.
IlompaxaHnue — cucTeMa MPHEMOB, CTUMYJTHPYIOLIUX HeKpUTHudec-
KOe BOCIIPOU3BO/ICTBO IIpejjlaraeMblX 06pasiloB IIOBeJeHU .

Paauo — kxanaJ, ucnosbayomuit B KadecTBe 3HAKOB YCTHbBIE cJIOBA,
UHTOHAIUIO U WIyMbl. BocnpuHuMaeTcs moJiyuaTelleM UCKJIIOUH-
TeJbHO IIPU IIOMOIIH cJIyXa.

CraaxuBaHHe CiIyXa —- HCUe3HOBeHUe MAJO3HAYNMBIX AeTalel.
«Cepas» nmponaranjia — COBOKYIIHOCTb CIIOCOGOB COKDBITUS CYIIfe-
CTBOBaHUSI peaJIbHOIo cy6'beKTa KOMMYHUKAI[UH.

Caxyx — cruxuitnas ¢popma nepegauu HHGOPMAIUH [0 KAHAJIAM MeK-
JUYHOCTHOT'O OOLeHUA.

Cayx-:cejaHHe — BbIpa*keHHe HanboJee 3HAUUMBIX JJIS OBIIHOCTH
OXXUJAHUHA U Hagex [ (okeJaHUIt).
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Cayx-nmyrajio — BbIpa’keHHble K KOHKPeTHOI (p)opMe TUIIHMYHBIE CTpa-
XU ¥ HeraTUBHBIE IPOTHOBHLI.

CayuajiHas ToJma — TOJIIa, BOBHUKAOIIAsS B CBSA3U ¢ KAKUM-JIUO0
HEOXKUJTaHHBIM COOLITHEM.

Coo01ieHe — B MacCOBOM KOMMYHHUKAIMH — COBOKYITHOCThL 3HAKOB.
CouuaapHasg aTpMOyuMss — IIPUNHCLIBAaHUE peaJIbHbIM JUYHOCTAM
WJIM TPYIIIaM OIpeJesIeHHBIX (IIOJIOKUTEJIbHBIX UJIU OTPUILlATENb-
HBIX) CBOMCTB, HaMepeHU UJIH 1eCTBUI, BOBMOXKHO, He UMEIOIIIUX
B peaJbHOCTH K HUM OTHOIIIEHHUS.

CouuajbHasA KaTeropu3alus — OTHeCeHHe KajXkJOI'o HOBOTO BOCIIPH-
HHUMaeMoro ob6beKTa K rpyire (kaTeropuu) noJobHbIX U yKe U3BECT-
HBIX paHee.

CTepeoTMNIBI — YCTOHUYHNBLIE, MAJIO 3aBUCUMbIE€ OT SMIIMPHUECKOTO
NMOo3HaHUA 00pa3bl OKPYIKAIIUX IIPeJMEeTOB U ABJIEHHH.
CraxcaTeNbCcKas TOJNIAa — TOJINIA, ABUKHUMAsd jkeJlJaHUeM o0JiagaThb
TeMU WU UHBIMU O6'bEKTaMHU, YYACTHUKU KOTOPOM BCTYNAIOT B KOH-
(GIUKT MeXxay coOO0M.

TeseBuaeHHe — KaHaJI, UCIOJb3YIOIINH B KauecTBe 3HAKOB CJIOBA,
us3obpa’keHUus NpeIMeTOB, Bech Ha6Op HeBepOaJIbHBIX 3HaKOB. Boc-
IIpUHHNMAaeTCA IIoJIyyaTeseM ¢ IOMOIILIO 3peHU U cayXa.

Toana — ckomeHue Jiofieil, He 00'beJTUHEHHBIX OOIHOCTBIO 11eJ1e il
U eUHOM OpraHU3allMOHHO-POJEBOI CTPYKTYpOH, HO CBA3aHHBIX
MeXK 1y co60¥ OOLIUM 1[eHTPOM BHUMaHUA U 9MOIIMOHAJIbHBIM COCTO-
SHUEM.

Y6e:xkaeHe — He IIPOCTO Nlepefaya coobleHusl, HO U ero aHaJIu3,
BKJIIOUAIOI[UHA CUCTEMY JIOTUYECKUX JJOKA3aTeJbCTB.

YcTaHOBKA — COCTOSIHUE BHYTPeHHeH roToBHOCTU cybbeKTa pearu-
poBaTh oIlpe/leJIeHHBIM 00pa3oM Ha O0'beKThI 1eHCTBUTEJIbLHOCTH UJIU
Ha UH(pOpMaIlHIO O HUX.

«YepHas» nponaraifia — NPUNNChHIBAHUE KOHKYPEHTY BHICKA3bIBa-
HUH UJIHN OLleHOK, IIPOTUBOIIOJIOKHBIX MHEHUIO OOJILIIIHHCTBA TI0JTY -
yaTesen.

JKcnpeccUBHAaA ToJma — ToJna, opMUpyIolasics, Kak IpaBUJo,
Ha OCHOBe CJYyYaiHOU MJIN KOHBEHIIMOHAJbHOM, KOrjJa yYacTHUKU
TOJIIIBI COBMECTHO (KaK IpaBMJIO, PUTMHUYHO) BbIpa’KaloT CBOE dMO-
IIMOHAJIbHOE OTHOIIEHHE K IIPOUCXOASAIIEMY.

JdxcnpeccuBHas GyHKUMA cIyXa — KaHaJIU3UPOBaHMe SMOLUH, IUD-
KYJUPYIONIUX B OIpeieIeHHOM OOIHOCTH (Macce) JIioIei.

Public — o6miecTBeHHOCTD (He y61HKa).

Public opinion — MHeHue o61iecTBEHHOCTHU (HeE 00111€eCTBa).
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