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INTRODUCTION

Hapuanpuwmii mocionuk “English for Tourism” crBopeno s ctyneHTis |
KypCy BUIIMX HaBUAJIbHUX 3aKJIaiB crenianbHoCT “Typusm™.

[Tocionuk mictuth 1saTh po3autiB (“Careers in the Tourism Industry”,
“World Destinations”, “Tour Packages”, “Tourist Motivations”, “Travel
Agencies”), rpaMaTHYHUN JOBIIHHMK 3 BIPpaBaMHM Ha 3aKPIIJICHHS BUBYCHOTO
Marepiaiy Ta rpadidHi mpaBuia.

HanpukiHili KOXHOTO pO3AUTYy HaBEICHUN CIOBHUK, 1[0 MICTUTh
JIEKCUYHI OJIMHMII TYPUCTUYHOIO CIpsIMyBaHHA. TeKCTOBHM Marepian po3aiiiB
€ 0a30BUM B TEMAaTUYHOMY Ta JIGKCHYHOMY TUIaHI.

Metoto mociOHHMKA € HaBYaHHS CTYACHTIB MPOQeCciiiHO-OPIEHTOBAHOTO
CHUJIKYBaHHS aHTJIIMCHKOIO MOBOIO y Taly3l TYpU3MYy, PO3BUTOK YMiHb YCHOTO
Ta TMCEMHOIO0 MOBJEHHS B KOHTEKCTI sK MalOyTHbOI mpodeciiiHol
KOMYHIKaIlli, Tak 1 O0e3MocepeaHbOro CHUIKYBaHHS 3 1HIIOMOBHUMU
naptTHepamMu 1 kimieHTamu. [lociOHMK  cOpsSiIMOBaHM HAa  PO3BUTOK
KOMYHIKaTUBHUX yMiHb.

B ocHOBI mociOHWKa JEXHUTH MPUHIMI 1HTETPOBAHOTO HABYAHHSA, IO
MPONOHYE  KOMIUIEKCHY  OpraHi3ailito  HaBYaJbHOTO  MaTepiany 1
B3a€EMOIIOB’I3aHE HAaBYaHHA TaKUX BHUIIB MOBJIEHHEBOI MISJIBHOCTI SIK
ayNiIOBaHHs, YWUTAHHS, TOBOPIHHA (M1aJIOTIYHE Ta MOHOJIOTIYHE), MHCEMHE
MOBJICHHS 1 TIEPEKIIA/I.

[IpooHoBaHMii Martepiaq Ta 3aBIaHHS aKTUBI3YIOTh MI3HABAIBHY Ta
TBOPYY [ISJIBHICTh CTYACHTIB, CIOHYKalOTh iX [0 Y4acTi B JUCKYCIAX,
MPOEKTHUX POOOTAX, TOIIO.

3MIiCT TOCIOHMKA crpuse MNPOAYKTUBHOMY 3aCBOEHHIO MpodeciiiHol
JeKCUKH cdepu TypusMy Ta jgomomarae (GpopMyBaHHIO HEOOXITHMX YMIiHb

poQeCiiHOTO CMUIKYBaHHS Ta PO3BUTKY KPEATHBHOTO MHCIICHHS CTYJICHTIB.



CAREERS IN THE
TOURISM INDUSTRY




UNIT 1. CAREERS IN THE TOURISM INDUSTRY

Topic areas
e S0 you want to work in tourism?
What is your working style?
Having a good job
It’s my job
Curriculum Vitaes
Letter of application
An interview for a job
Tourism today: facts and challenges
Types of tourism
Tourism industry sectors
Pros and cons of living in a tourist spot

Tourism: the world’s biggest industry ...
the world’s best jobs

Tourism is the engine that drives the economy of any state.
These are good jobs. They are family-supporting jobs.

1 | @8 You want to work in tourism. Take a look at some of the
different possibilities and define what you are good at.
RESTAURANTS AND CAFES

Types of job: Chef or Manager.

Starting out: Work in a variety of places. Wash dishes. Be a waiter ...
anything! Long hours and low pay here, too — but it’s the
best way to see if you like it.

Getting on: Train as a chef — or take a management course.

Opportunities: Having your own place is a great goal — but maybe it’s
safer to work for others?

AIRLINES

Types of job: From Check-in-Clerk to Airline Pilot.

Starting out: Contact the airlines. Find out about
their training programmes.

Getting on: Work experience is the key.

Opportunities: The sky’s the limit.



Types of job:
Starting out:

Getting on:

Opportunities:

HOTELS
Types of job:
Starting out:

Getting on:

Opportunities:

Types of job:
Starting out:

Getting on:

Opportunities:

LOCAL TOURIST OFFICE

Information  Officer or  Tourist
Manager.

Visit your local office and ask if you
can help them.

Take a course in tourism. Get a variety
of experiences in different places. Use
your knowledge and interests.

Helping to develop tourist policies for
your area.

Hotel Manager.

Get a holiday job in a hotel. Making
beds, cleaning rooms, working in the
kitchen — you’ll find out if you like it.
You’ll work long hours, and the pay’s
not great.

Take a course in hotel management.
Join hotel managers and work with
them. Be a specialist! Join a big chain
and have opportunities to work in
different cities and countries. Move
around.

TRAVEL COMPANIES
Tour guide.
Contact some companies. See what
they can offer you.
Work in different places. Build up
your personal expertise.
Travel — meeting people — living in
different places. Problem-solving!

5 \j Read the text, be ready to discuss skills and abilities people
»~ heed to work in tourism.
SO YOU WANT TO WORK IN TOURISM?
What do you have to do? What do you need to know?
In most tourism jobs you have to enjoy working with people — not just the
customers, but your colleagues as well. You have to be able to work as part of a

7




team. You have to know how to smile, even if you’re having a bad day. It’s also
important to be able to speak clearly on the phone. In many jobs you need to be
good at understanding people with different languages and cultures, and you
need to be confident about using the languages that you know. Sometimes,
especially if you work in an office, you have to know how to use computers.
It’s also important to be flexible, and you often have to be willing to work long
or unusual hours. But most of all you have to like working with people.

Put the following jobs into categories (travel jobs, hotel jobs, tourist
3 | attraction jobs, retail jobs).

1. apilot 7. aconference event coordinator
2. areceptionist 8. atravel agent

3. atour guide 9. awaiter (a waitress)

4. achef 10. aresort rep

5. aflight attendant 11. a hotel manager

6. a tourist information officer 12. a travel sales consultant

4 Match the jobs with the sectors of the travel industry.

a check-in clerk a rental location a kitchen assistant

a cruise director manager a food and beverage
a manager a purser manager

a sous chef a travel trade manager a reservations agent
a cook a wine waiter a cabin/chief steward

a customer service a housekeeper an entertainments
representative manager

a) airlines

b) car hire

c) ferry and cruise companies
d) hotels and accommodation
e) catering

5 Lgspe‘i I? groups, discuss the questions and then report back to the
class.

- What sector of the travel industry most appeals to you?

- Which of these jobs interest you the most?

6 Match the jobs with their duties.

1 anight auditor a) cleans guest rooms
2 achambermaid b) finds business for the hotel

8



3 abartender/a barman/ C) does the hotel’s finance

a barmaid
4 an accountant d) gives information and serves guests
5 aconcierge e) serves guests at the bar
6 a marketing manager ) officially examines the business and
financial records of a company/hotel
[/ aporter g) carries guests’ suitcases to their rooms

7 Give the English equivalents to the words and phrases given below.
Be ready to use them in sentences of your own.

[led-kyxap; peecTparop TMOJILOTIB, MEHEIKEp B TOTEIl; EKCKYpPCOBOJI;
MEHE[DKEP TypuU3My; aIMIHICTpATOp; MUIOT; MEHEIXKep MO0 TOPTiBIIi;
KOHCYJBTAaHT 3 Npojaxy; odimianT (odimiaHTKa); opraHi3aTop 3yCTpiuei;
TypareHT; MpauiBHUK iH(GOpMalIiHOrO OIpo; CToapieca; MPEACTaBHHUK Bij
TYpPUCTUYHOIO AareHTCTBa; areHT 3 MpoAaxy OuIeTiB; mBeduap; OapmeH;
KOHChEpXK; OyXraarep; MOKOIBKA; ayJUTOp, SKUM MpaIIO€ B HIYHY 3MIHY;
KEpIBHUK BIJAUTY MapKeTHHTY; CTIOApJ Ha Kopalili; KyXOoBapKa; PO3HOIIUK
COUPTHUX HAMOiB; aHIMaTOp; cy-lied; AuUpekTop GipMu, sKa 3alWMa€EThCS
OpraHizaifi€elo MOPChKUX MOJIOPOKEH; CKapOHUK; JOMAIIHA POOITHUIIA, TIOBAp;
MPEACTaBHUK BIIIAUTY 3 0OCIYroOByBaHHsI KIIEHTIB; MEHEDKEP, AKUH 3a0e3meuye
IIPOKaT aBTOMOOLIIB; MEHEKEP CIy>KOM XapuyBaHHsS; MEHEKEp BLAALLY
OpOHIOBaHHS; MICLIE€ MPOKUBAHHA;, TYPUCTUYHI BU3HAYHI MICIISl; TypOIIepaTop;
00CJIyroBYBaHHs (XapuyBaHH:); CEKTOP NPOAaxXy TYPUCTUUHHUX MOCIYT.

g | Find the pairs of opposite adjectives. Choose five jobs and

o write traits of character which are the most important for
every job.

calm friendly smart extrovert
nervous lazy organized shy
disorganized absent-minded (methodical or hardworking
scruffy (inattentive) efficient) (industrious or
patient insecure impatient diligent)
sociable timid illiterate unfriendly
(talkative) insincere indecisive irresponsible
polite responsible impolite narrow-minded
attentive reliable aloof moody
broad-minded sincere level-headed lenient
cheerful demanding (well-balanced) irritable
decisive well-educated considerate
(determined, (knowledgeable)
strong-minded)




QUESTIONNAIRE

9 What is your working style? Look at the questionnaire and tick the
qualities and skills which describe you.

Qualities

| am

sensible ]
purposeful [
creative ]

persuasive
enthusiastic
competitive

confident [
quick-witted [
intelligent [

[
[
[
[ ]

flexible [ practical capable ]

Skills

| enjoy meeting new people.

| enjoy working as part of a team.

| like working independently.

| am good at explaining things.

| am good at dealing with people.

| can make people relax.

| am able to do more than one thing at the same time.
| like working under pressure.

I know how to use computers and technology.
| feel confident about dealing with money.

I am willing to work long hours.

| am good at languages.

Jotogooouotd

10| Complete the sentences with the words and phrases from the box.

skilful (Bre)/skillful (AmE)
computer/IT skills

skilled at

supervisory skills

communication skills
unskilled
management skills
people skills

highly-skilled
telephone skills
organisational skills
financial skills

1. Dealing with difficult members of the public requires good .....................

2. Designing a good computer reservations system demands up-to- date
3. She’s done a large number of relatively
chambermaid, a cleaner and a waitress.

4. He has to co-ordinate the work of several departments so he’s

organising schedules.

If you work in a call centre, it’s essential to have excellent ..................... :
Conference interpreting iS a ...........ceeven. occupation.

7. Success in business depends on management.

jobs. She’s been a

o O



8. Strong ......cceeevveeneen, 10 [0 [ are rather important if you work as a
front office manager.

9. A tour guide supervisor organises, conducts and supervises tour guides, so
he hasgot ..................... 10 [0 [

10. One of the world’s leading financial organlsatlons is looking for an events
manager With ..................... :

11 L@ﬁs}ﬁi Put the following ideas of a good job in order of importance.

[ 1 achance to travel [ 1 friendly colleagues

[ ] teamwork [ ] agood salary

[ ] flexible working hours [ 1 long holidays

[ ] job stability [ ] opportunity to meet people

[ responsibility for other staff [ ] benefits  (commission, cheap
holidays)

12 | g Look at the job advertisement. In pairs or groups, discuss the
following points. Compare your ideas.

LOCAL RESORT REPRESENTATIVES
Utopia Holidays is looking for reps in your region

If you enjoy being in foreign places but don’t like being on the move
the whole time, then being a resort rep is a great job for you. You will
need to be enthusiastic, energetic, possess excellent communication
skills, and be good at dealing with emergences and making decisions on
your own. There is the opportunity to earn commission from selling
excursions to boost your basic salary.

The reps’ duties will include:

¢ meeting clients at the airport and escorting them to
their hotels

+ holding welcome parties for each group on the day
after their arrival

++ organizing and escorting coach excursions to local
places of interest

% answering clients’ questions and dealing with their
problems

+¢ assisting clients who cannot speak the local
language

¢ escorting clients from their hotels to the airport at
the end of their holiday

+¢ being on call 24-hours to deal with emergences
Please apply in writing, enclosing your CV, to Alice Watson, Utopia
Holidays, Skyway Drive, Crawley, RH12 4PJ

UTOPIA
Holidays

- What does a local rep have to do?

11



- What are three things you might enjoy about the work?
- What are three things you might not enjoy about the work?

USEFUL EXPRESSIONS

He or she has to ...

It would be interesting to ...

It would be awful to have to ...
Something [ wouldn 't enjoy is ...
Another thing he or she has to do ...

A 00k
Lets Sp®

13

Answer the following questions.
Which of the jobs:

1. involves selling?

2. requires management skills?

3. means working abroad?

4. offers extra financial benefits?
5. involves making arrangements?
6. needs excellent telephone skills?

Read the job advertisements and find out which job you
consider to be the most/least attractive. Give reasons.

TICKET AGENT

With nearly 50,000 employees
around the world, Hermes Airways
knows a thing or two about treating
our workers well. That’s why you’ll
find only the best people working at
Hermes Airways. Do you think you
have what it takes to be part of a team
at Hermes Airways? We are currently
looking to fill a number of positions.
Please see below for information
about available positions.

Title: Full-time ticket agent

Location: Houston, USA

Position Type: Entry-level

Ticket agents are responsible for
the following duties:

v" Advising customers about fares

v' Processing group requests

v Issuing refunds

v Assigning seats

The ideal candidate will have the

NIGHT AUDITOR
This is a chance to become part of
a well-established international five-
star hotel.

We are looking for a night auditor
for a busy hotel front office. Reporting
to the front office manager, you will
be skilled at supervising staff,
handling guest queries and complaints,
maximizing room occupancy and
producing the daily business figures.

You are well-presented and patient
with a friendly, helpful personality.
This position has unlimited potential
and will suit someone looking at
his/her career in the long term.

TRAVEL SALES
CONSULTANT
Leading travel agency is seeking a
travel sales consultant to sell holidays

12




following qualifications:
e Excellent customer
skills
o Flexibility
e Ability to learn current ticketing
policies quickly
e Some experience in the
hospitality industry is preferred
Wages and benefits
e Salary = commensurate
experience
Travel discounts
Competitive health insurance
package after six months
On-the-job training
Paid holidays and paid vacation
for eligible employees
To apply for this job submit your
application online.
Just click on the link below to get
started!

service

with

APPLY NOW!

and other travel products.

Good telephone, IT, and numeracy
skills are a must. The job involves
booking package tours, making hotel
reservations, and arranging car hire as
well as designing individual holidays
for the independent traveller. You will
be caring, have an outgoing
personality, and be able to put others
first.

CONFERENCE EVENT CO-
ORDINATOR

Conference Consultants is a
dynamic events management
organisation which provides creative,
exciting, and affordable solutions for
conferences and exhibitions. We are
currently looking for a hard-working
person to join our staff.

The successful applicant will be
responsible for organizing special

events. This person will have excellent
customer service and management
skills and be prepared to work under
pressure.

An excellent salary package and
company car will be offered to the
right candidate.

14 | Circle the odd verb.

. EVENTS
arrange

. EMERGENCIES
handle

. ROOM OCCUPANCY
maximise

. TOURS
POSSESS

. STAFF

organi

boost

book

deal with

se make
book
produce

organise

13




supervise design join
6. INDIVIDUAL HOLIDAYS
book arrange supervise

15

Choose the most suitable word to complete the sentences below.

1. candidate/position

e The company offered the successful a job.
e Theclerk was quickly filled.
2. entry-level/commensurate
e The amount the company pays is with person’s skills and
experience.
e The didn’t require a lot of previous experience.
3. link/salary
e Lisaclicks on the and goes to another webpage.

o Jerry asked his employer to increase his

4. qualifications/hospitality industry
e The job advert lists the required for those applying for the

job.

e Workers in the deal with people from all over the world

every day.

16

§ / Choose five jobs and describe them according to the plan.
)

Plan

)
0‘0

%

%

%

%

%

%

%

%

e

%

e

%

e

%

%

%

)
0‘0

type of job

travel industry sector
necessity

qualities

skills

qualification

duties

promotion

average salary

advantages and disadvantages

17 Study the following words and phrases and explain their meaning.
- to check in arrivals - to network
- to hand out room keys - to work long hours on changeover
- to process enquiries and days
reservations - to sort out problems

14



- adrag - aback office
- to do the late shift (the day~; the demanding work

night~) - to do the paperwork
- to do directly with the public atthe - local business

desk - to talk about tourism information
- to set the agenda services

- to stock the brochures

18 ﬂ\jJ? Listen to three people talking about their jobs and answer
the following questions.
THREE JOBS

~_)

1. Kelly 2. John 3. Suzanna
1. Which job do they each have?
2. Which of them

= enjoys working with people?

= gets one day off a week?

= works shifts?

= works mainly in the back office?

= only works part of the year?
3. Listen again and complete the extracts.

Extract 1

1 arrivals, hand out 2 , process enquiries
and 3 , that kind of thing. | work 4 , Which can
be 5 .16 start at six in the morning, which is OK
because | get off nice and early, but then 7 | do the late turn and
I don’t finish till after midnight — this week | 8 the late shift.
Extract 2

I 9 directly with the public at the desk. On a typical day,
I’'m on the phone and the 10 most of the time. |
11 the day by checking my 12 , and that
13 the agenda for the first part of the morning at least. | have to

talk to local businesses, hotels, tour companies, to check that 14
the service they want, that we’re stocking their brochures and so on. | also

15



15 presentations, and | get invited to a lot of social events to
network and talk about tourism information services in the city.

16 on a big presentation for some Italian clients at the
moment.
Extract 3

We work very 17 , especially on changeover days. We
take the 18 who are going home to the airport at six in the
morning, and bring back the new group. We then have to get them settled, sort
out any 19 problems! — and do the paperwork. So |
20 until midnight on a changeover day.

19 Translate the sentences into English.

1. € Taki cdepu AISUIBHOCTI B TYPUCTUYHIA 1HAYCTpii K aBiaKOMIIaHII,
OPOMHI Ta KpYi3H1 KOMIIaHii, TpOMaJiCbKe 00CIIyrOBYBaHHS, TOTEN1 Ta MiCLs
IPOKMBAHHS, a TAKOXK 3a0€3MEUEHHSI MPOKATy aBTOMOO1TIB.

2. Mos noxpyra — cTioapjieca. i mogob6aerscs 1 pobOTa, TOMY IO B Hel
XOpollla 3apIUlaTHsS, BOHA Ma€ MOXJIMBOCTI MOJOPOXKYBaTH 3a KOPOH, a
TaKOX 3yCTPIYaTH MPUBITHUX 1 TBOPUYUX JIFOJICH.

3. Koken npencTaBHUK TYpUCTUYHOTO areéHTCTBA — OPTaHi30BaHa, MpallbOBUTA,
CIOKIiHAa, TMpUEMHA, BIEBHEHA 1 TBOpYa JoauHA. BiH Mae copaBy 3
PI3HOMAHITHUMHU KJIIEHTaMH, BMi€ O€3/I0TaHHO TMOSCHIOBATU HE3PO3YMLII
pedl, a TAKOXK BUTBHO BOJIOJIE IEKIJIbKOMA 1HO3EMHUMHU MOBaMH.

4. MeHni nogo0aeTbes Taka npodecid sk ayauTop, AKUM Mpalioe B HIYHY 3MIHY,
X04a B HbOTO HEMA€E THYYKOro rpadika, i1 BiH Ma€ AUBUTHUCS 3a TIEPCOHAIOM
B TOTENl, CHOPABJISATUCA 13 3alUTaMHU 1 CKapramMM KII€HTIB, 1 CIHPUATH
OpOHIOBAaHHIO HOMEPIB B TOTEI.

5. TlpencraBHUK TYpUCTUYHOTO areHTCTBA 3aliMA€ThCS OpraHi3aIli€lo KypopTiB,
1 BIH 3aBXIM B pyci. BiH 3apo0isie Xopoll KOMICIMHI BiJ NPOAAXY
EKCKYpCIiid, — 1 TOMY OTPUMYE XOPOIIY 3apIUIaTHIO.

6. MeHemxkep MO TOPriBil MOBUHEH MaTH OPraHi3aTOpPChKi Ta KOMYHIKaTHBHI
3mi0HOCTI. BiH 3aliMaeThCsi 3aMOBJICHHSM KOMIUIEKCHUX  BIIMYCTOK,
OpOHIOBAaHHSAM TOTEIHPHUX HOMEPIB, 1 HABITH OPTaHI3aIlI€l0 TOJAOPOXKEH IS
0COOJIMBUX MOJIOPOXKYHOUHX.

/. SIkio BM XoueTe MpaloBaTH B TYPUCTHUYHIN 1HAYCTpli, BU MOBUHHI OyTH
BIIEBHEHUMH, JPYXKETIOOHUMH, OyTH YaCTHHOIO KOMaHAM, a TaKOX BMITH
TOBOPUTH YITKO 1 OyTH 3JaTHUMU IPAIIOBATH Y HIYHY 3MIHY.

16



~—  the questions using the words and phrases below.
How did Louise Smith get her present job?

What does she do when she works ‘upstairs’?

Who does she deal with when she works ‘downstairs’?

What kind of questions do people ask her?

What questions does she ask customers?

What questions do people ask her at parties?

Which countries has she been to this year?

NogakowdE

20 JZJ7 Listen to Louise Smith who talks about her job and answer

- to get one’s present job - to make an appointment
- an advert for a job - to make an enquiry
- to apply for a job with the travel - acustomer
magazine - to book a flight for
- an applicant - to save one’s money
- toinvolve - around the world trip
- to work upstairs - to go away for
- to take new calls - to find out
- to deal with existing clients - to come in off the street
- queries (to have any query about
sth)

21 \ﬁ‘t/ answer the following questions.

1. When did Andrew start working in tourism?
2. What jobs has he done in tourism?
3. What does he do now?
4. What does he think is important when you work in tourism?
5. What does he want to do in the future?

IT’S MY JOB
Andrew Sharpe h
Personal details 2
Age 28
Single

Born in the Parish of Manchester, Jamaica

Tourism experience ,
o Started in tourism at the age of twelve, as an assistant in a restaurant.
¢ Trained on the Cayman Islands — one-year work experience as a chef.

17
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Other tourism jobs: hotel front desk, car rental supervisor, night manager
of a small hotel, check-in-clerk for a charter airline.
Present job
e Runs his own tour company (‘Authentic Caribbean Holidays Ltd.”)
e Promotes (‘Unique Jamaica’) programme (adventure travel).
e Attends trade fairs.
e Runs in-school programmes for Jamaican students to teach tourism
development, sustainability, and community tourism.
e Offers internships and work experience for university students.

‘There is so much to do in tourism. There are many aspects: hotels, water
sports, tour operation, travel agents.’

What do you need to succeed in tourism?

‘Working in tourism is about love — love for the industry. If you don’t
love it, forget it. It’s a people industry. It’s providing service. It’s people
enjoying and experiencing your culture. That’s crucial. If you don’t have that
love, it doesn’t make sense. If you work in the industry, you’ve got to love it. ’

What do you like about tourism?

“You get to experience different cultures, coming to Europe to see how
they operate and live, what they like ... In Europe you see something done
differently which can help you with the same procedure back home, looking at
from a different angle. Even travelling inter-island, visiting various islands,
then you see “OK, this island does it this way, we do it that way”, and so forth.’

What do you do to relax?

‘As a Caribbean, part of our life is enjoyment — having fun, our music,
food, culture — it’s natural for us. | play cricket. | love cricket, with friends, on
the beach, and football ...’

What’s the future for you?

‘My goal is hopefully to become Minister of Tourism, Director of
Tourism, that’s my main goal. You must have a rounded knowledge of the
industry, from ground level to the top.’

29 Give the English equivalents to the following words and phrases.

JlocBim B TYpUCTMYHIM 1HAYCTpIi, OCTpPIB; aBiaKOMIIaHIs YapTepHHUX
MepeBe3eHb; AAMIHICTpATOp B TOTENI; HaJaBaTH MOCIYTH; 1HCHEKTOp, SIKAW
KOHTPOJIIOE 37]a4y aBTOMOOILTIB B OpPEHYy; MEHEIKEp, SKUH MpaIloe B HIYHY
3MiHY; PO3BUTOK TypU3MY; KEpyBaTH TYPUCTUUHOIO KOMIIaHI€I0; TPUTOIHULIbKA
MOJI0PO’K; BIABIAYBATH SIPMAapKH; CTIHKICTh; JOCATATH YCIMIXiB B TYPUCTHYHIN
1HYCTpIi; BIAKPUBATHU KYJIbTYPY; MaTH 3HAYEHHS; IIATH (KEpyBaTH); MOJOPOXK
OCTPOBOM; MeTa; BCeOIUHI 3HAHHS; MOYATKOBUM piBeHb; NpodeciiiHuil piBEHb;
MIHICTp TypU3MYy; HOJIUBUTUCH HA IIOCH MO-1HIIOMY.
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23 Translate the sentences into English.
1. dxmo Bu Oymere MaTu BceOIUHI 3HAHHS BiJ TMOYATKOBOTO JI0

npoQeCiiHOro piBHSA, BU JOCATHETE YCHIXiB Y TYPUCTHUYHIA IHAYCTPIl 1
OyneTe KepyBaTH OJTHUM 3 HalO1IbIII PO3BUHEHUX TYPUCTUYHUX areHTCTB.

2. IlpurogHuibki Ta OCTPIBHI TMOJOPOXKI OCOOJMBO IOIIUPEHI B CYYaCHOMY
CBITI.

3. 31a€eThes, MO BIAKPUTTS PI3HUX KYJIBTYP CIPHUSE IEPEOLIHII CBOET BJIACHO.

4, PoOiTHUKKM Takux mpodecii sk 1med-Kyxap, peecTpatop IMOJbOTIB,
aJAMIHICTPATOp B TOTEI, 1HCHEKTOP, KU KOHTPOJIIOE 3/1a4yy aBTOMOOLIIB
HAIPOKaT, MEHEKEP, KU Mpallfoe B HIYHY 3MIHY, HAJalOTh MOCTYTH.

5. 4 BuByaro cnemianbHICTh “Typusm”. Most MeTa — mpaitoBaTd B OJIHOMY 13
CEKTOPIB TYpU3MY 1 JJOCSATTH HOTO CTIMKOCTI Ta PO3BUTKY.

6. CtiB mpairoe B roTeni Ha pecerniieHi. BiH peectpye nmpuOyTTsS KIIEHTIB,
0o0po0sisie 3anmuTu 1 3asBKM Ha OPOHIOBAHHS HOMEPIB, 1 BUAAE KIIOUYl BiJ
HOMEPIB.

/. Koneru BmeBHeHI, 110 JUIsl HUX HE Oy/e COpaBXHIM TATApeM IpaIfoBaTH B
HIYHY 3MIHY.

8. Arenrcto Orbitz Worldwide cmiBnpairtoe 3 Mi>kHapOJHHUMH TYPUCTUIHUMHU
KOMITaHIsIMU 1 TAKOX Ma€ CIpaBy 3 MICIIEBUM O13HECOM.

9. Bu moBHHHI MaTH XOpOIIl KOMYHIKaTMBHI HAaBUYKH, KOJU WJIETbCS IPO
1H(}OopMaliiiHI TYPUCTUYHI TIOCIYTH, K1 HAJA€ Balla KOMIIaHIs.

10. o6 3HaAWTH BHCOKOOIUIAYyBaHy poOOTy y cdepi TypusMmy, HEOOXITHO
TaKO XOJIMTH Ha CHEeLIalibHI M1IT0TOBY1 KYpCH.

24 mspe‘ll Study_ the words and phrases and discuss the following
questions.
- aCV (aCurriculum Vitae; a resume)

- to cover no more than two sides of A4 paper
- to be divided into clear headings

- personal details

- an employer

- education and qualifications

- to deal with work experience

- the most recent job

- Dbrief

- bullet points
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- professional skills

- to detail one’s interests

- to meet the criteria in the job advertisement
- to ask sb to an interview

- to make a difference

- agood quality large envelope

- stationary

= What makes a good CV?
= How long should it be?
= What should it contain?

o5 J:J7 Listen to a human resources manager talking about CVs
— and decide if the statements are true (T) or False (F).

A CV should be no longer than two pages.

You should always include a photograph.

You put the most recent experience first.

You should write in full sentences.

An employer is not interested in your hobbies and interests.

You should adapt your CV to the job description.

You should use good quality stationary.

You should make sure there are no grammar and spelling mistakes.

N ORWNE

\j.. Read Carla Hennessy’s CV and answer the questions.
How many parts does the CV consist of? What are they?

How does Carla describe her education and qualifications?

In what sector of the tourism industry has she worked?

What work experience and professional skills does she have?

N
»

Hwnh e

CURRICULUM VITAE (CV/RESUME)

Carla Hennessy A

Personal Details

131 Nelson Street

W16 London, UK

Phone number: (093) 557 12 69
E-mail: clhennessy@mhp.uk

Date of birth: 16" December, 1986
Place of birth: Hammersmith, London

-
-
)
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Nationality: British.

Objective
To obtain a full-time position as waiter on a cruise liner that offers experience
in a high standard of customer care.

Education and Qualifications

2010: two-years’ vocational training in Leisure and Tourism, Geller College,
London.

2014: GNVQ Leisure and Tourism Diploma, Action Tertiary College, London
(master’s degree).

Work Experience
2010: Assistant Manager, the Milestone Hotel, London.
= Responsible for customer care, staff supervision, sales promotion
(accommodation, seminars, banquets) and accounting.
2014 till now: Night Auditor, the Corinthia Hotel, London.
= Supervised the operation of the night shift.
= Dealt with questions and complaints.
= Implemented routine checks of the hotel.
= Collected and compiled the daily business figures.
= Entered statistics in a database to produce the daily reports.

Professional Skills

Computer skills on the level of confident user (Microsoft Office — Word,
Excel, Power Point, Internet).

Basic knowledge of project management, sales, customer care and public
relations, budgeting, and forecasting.

Languages
English—native

Polish —fluent

French —fluent
German — intermediate

Additional information

Personal Skills

Sense of purpose, cooperativeness, high motivation, flexibility, creativity,
Imagination, patience, perseverance, hard work, openness to new experience
and a desire to learn, leadership skills, organizational skills, high level of
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responsibility, system way of thinking, ability to achieve goals.

Hobbies
Sailing, skiing, scuba diving, trekking, rafting, bungee jumping, mountain
biking, mountaineering, canoeing, hiking, snorkeling.

Name and Address of Referee: Mr Clark, the Corinthia Hotel, London SW1A
2BD.

27 Use the phrases to complete the cover letter below.

| am confident | am available Please find enclosed
| am writing with | look forward to hearing | have experience of
reference to

Charles Piper

41 Sefton Road
Manchester

M19 BRU
chazpiper@hotmail.com

15th November, 2020
The Human Resources Centre
Global Tours
80 Campbell Street
London
WC2 9AN

Dear Sir/Madam,
................................................ 1 the position of Night Auditor as advertised in
The Guardian of 11 January.

................................................ 2 a copy of my CV outlining my background and
gualifications for your consideration. As an Assistant Manager of a three-star

NOtel ..o, 3 managing staff and dealing with guests.
| also have practical experience of increasing room occupancy and producing
financial statistics. If given the opportunity .........ccccccceevveieecc e, 4 that

| could make a valuable contribution to the running of the hotel.
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................................................ 5 for interview at a time and place of your
convenience. | can be reached at the above postal and email addresses or on
097 896 77 21. | appreciate your time and consideration and
................................................ 6 from you soon.

Yours faithfully,
Charles Piper (Signature)
Charles Piper

Enclosures: CV and Photograph

28 Cindy Taylor wants to apply for the advertised post of hotel
receptionist. Put the extracts from her application letter in the
correct order.

HOTEL RECEPTIONIST

Excellent entry level vacancy for outgoing personality at this three-star hotel. The
person appointed will be the first point of contact for visitors, clients and
suppliers. Good phone and computer skills are a must. In this full-time position
you will be part of a friendly and dynamic team, responsible for handling all front
desk operations.

Reply to Mrs Willis, Manager, The Manor Park Hotel, Stony Stratford,
Buckinghamshire.

A. | have a very pleasant, outgoing | B. | look forward to hearing from you.
personality and am used to dealing
with people of all ages and levels.

C. | would like to apply for the | D. Re: Hotel receptionist vacancy.
position of hotel receptionist, as
advertised in the Hotel&Catering
Reporter on 12 May.

E. Cindy Taylor G. Enc. CV

F. Dear Mrs Willis, H. | am twenty-four years old and am
about to finish a course in hotel
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administration. Earlier this year |
worked for three months as a trainee in
a small family-run hotel. Your
vacancy is of particular interest to me
as my duties involved taking phone
calls, making bookings and providing
guests with a warm welcome, which |
feel is important for this kind of post.

I. I enclose a copy of my current CV
for your information.

J. Yours sincerely,

K.Margaret Taylor
23 Longwick Street
Buckinghamshire
1008

22nd September, 2020

L.The Manager

The Manor Park Hotel
Stony Stratford
Buckinghamshire

[ -

291§ / Look at the advert. Prepare a letter of application for it.

the public.

Language preferable.

EDINBURGH CASTLE

TOUR GUIDE SUPERVISOR

Immediate full-time opening
for Tour Guide Supervisor
Duties include organising daily tours, conducting tours and
supervising tour guides. Must be clear and effective speaker, have
strong interpersonal and organisational skills and enjoy working with

Minimum 2 years’ experience in the visitor industry.
Attractive salary.
Reply to Mr Schultz, Manager, the Enjoy Your Excursion Tour
Company, 75 King William Street, London.




30 Lh/ﬁi Work in pairs. Imagine that one of you works for Global

Tours and has advertised the following vacancy. Look at the
information below and prepare to interview the candidate for the job. The
other one has applied for one of the jobs advertised and been asked to
attend an interview.

DO YOU WANT TO WORK FOR A MAJOR PLAYER IN THE
TRAVEL INDUSTRY

GLOBAL TOURS is currently seeking to
recruit a number of recently qualified and/or
experienced travel professionals to work in a

variety of locations. Vacancies in reservations,
sales, hotel and catering and holiday villages.

Candidates should speak English and possess excellent interpersonal
skills. Motivating salary for the right people.

INFORMATION ON GLOBAL TOURS

Following its acquisition of Worldwide
destinations plc GT has become the market leader
in long-haul travel. It owns the five largest travel
agency chains and enjoys guaranteed racking. With
a turnover of more than €75m, it employs 15,000
people worldwide and caters for an average of
500,000 holidaymakers every year.

The pieces of advice which help the applicant to prepare for
his/her interview
During the interview:
¢ sit comfortably; do not lean forward, or back or cross your knees

e be positive

e pause before you reply to show that you are carefully considering the
guestion

e distinguish between questions that need short answers and longer
responses

e ask questions about the company and the requirements of the job
o find examples from your experience to back up your answers

Possible questions:
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What kind of company is Global Tours?
How many people does it employ?
What kind of work is available?

What are the promotion prospects?
What is the starting salary?

What benefits are there?

The pieces of advice which help the interviewer to prepare

for the interview with the applicant:
read the candidate’s CV and cover letter before the interview
welcome the candidate and put him/her at ease
start with some small talk about a subject of interest to you both
give the candidate some brief information about Global Tours
ask the candidate questions about recent experience and qualifications
find out about the candidate’s strengths/weaknesses/motivations
allow opportunities for the candidate to ask you questions
thank the candidate and say when you will contact him/her

Typical interview questions:

31

Can you tell me about yourself?

What are your strong/weak points?

Why do you want to work in the travel industry?

Do you have any previous work experience?

What languages can you speak?

What do you see yourself doing five years from now?
What kind of salary are you looking for?

When would you be willing to start?

TOURISM TODAY

Tourism is one of the fastest
growing industries in a lot of

TOUR - countries. It’s also a useful way to
mu\c'vﬂ;nﬁﬁfln“nlsm make money. (Susan Holden, Travel
T“A"Elmm and Tourism)

z5= Read the definitions of ‘tourism’ and ‘tourists’. Choose the
“® one you like and speak on it. What is tourism for you?

26



e Tourism is the business of providing things for people to do, places for them
to stay while they are on holiday. (LONGMAN Dictionary of Contemporary
English)

e Tourism is basically travelling to another destination for the purposes of
recreation, leisure, or business.

e Tourism is the temporary short-term movement of people to destinations
outside the places where they normally live and work, and their activities
during the stay at these destinations. (Tourism Society)

e This is the stuff that changed the world. Along with a handful of other
things — television and the computer — the ability to travel. It is the world that
freely sets those who live in the 21% century apart from those who lived before
it. (Michael Elliot, ‘The Pleasure Principle’, The Economist, London)

e Tourism is a dynamic and competitive industry that requires the ability to
constantly adapt to customers’ changing needs and desires, as the customers’
satisfaction, safety, and enjoyment are particularly the focus of the tourism
business.

e The World Tourism Organization defines tourists as people who ‘travel to
and stay in places outside their usual environment for more than twenty-four
(24) hours and not more than one year for leisure, business, and other purposes
not related to the exercise of an activity remunerated from within the place
visited.’

37 Read the tourism industry information. Match the key words and
phrases 1-6 with the definitions a-f.

Tourism is one of the world’s biggest
industries, and the World Tourism
Organization (WTO) expects it
to continue growing by four percent a year.

Germany, the USA, and China are the Most tourism in the world is domestic
countries that spend the most on tourism — people travelling in their
outbound tourism all over the world. own country. It represents about 80
Other top spenders are the UK, France, percent of all tourist trips today.

and Canada.

People travel for many reasons. Some inbound tourists
travel for leisure, recreation, and holidays. Other people
are visiting friends and relatives (VFR) or travelling for
health and religious reasons. Others travel for business
and professional purposes.



1. inbound tourism

(

inbound tourist)

2. outbound tourism

(outbound tourist)

3. domestic tourism
(domestic tourist)

oo bk

VFR
trip
leisure

33

a) people travelling in their own country
b) travel for a short time or for a specific reason

c) tourists arriving in different countries from their
own

d) time devoted to rest, relaxation, and pleasure

e) visiting friends and relatives

f) tourists visiting places outside their own country

Match the types of tourism with their definitions.

1.

Cultural
tourism /culture
tourism

. Sports tourism

Medical tourism

Adventure
tourism

Ecotourism

. Ethnotourism

a)is a niche in the tourism industry involving travel to
dangerous places (mountains, jungles, deserts, caves)
or participation in dangerous events. It overlaps
with extreme sport. The two share the main attraction,
‘adrenaline rush’ caused by an element of risk.

b)is an increasingly popular way to combine love
of sailing and boating with vacation and holiday.

c) refers to visiting a foreign location to observe the
native members.

d) is a form of tourism whereby people of faith travel
individually or in groups for pilgrimage, missionary,
or leisure (fellowship) purposes.

e) involves people traveling (AmE) to participate or to
observe sports. These activities may include people
competing in an international event, such as the
Olympics, or simply sitting among the audience
watching the World Cup match.

f)is a responsible travelling to natural areas that
conserves the environment and improves the well-
being of local people. It typically involves travel to
destinations where flora, fauna, and cultural
heritage are the primary attractions.
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http://en.wikipedia.org/wiki/Mountain
http://en.wikipedia.org/wiki/Jungle
http://en.wikipedia.org/wiki/Desert
http://en.wikipedia.org/wiki/Cave
http://en.wikipedia.org/wiki/Extreme_sport
http://en.wikipedia.org/wiki/Sailing
http://en.wikipedia.org/wiki/Boating
http://en.wikipedia.org/wiki/Flora
http://en.wikipedia.org/wiki/Fauna
http://en.wikipedia.org/wiki/Cultural_heritage
http://en.wikipedia.org/wiki/Cultural_heritage

7. Extreme tourism

8. Religious
tourism

9. Walking tour

10. Educational
tourism

11. Nautical tourism

12. Excursions

g)includes visiting another country to learn about the
culture, such as in Student Exchange Programs and
Study Tours.

h)are trips by a group of people, usually made
for leisure, education, or physical purposes.

1) is the subset of tourism concerned with a country or
region’s culture, especially its arts. It includes tourism
in urban areas, particularly historic or large cities and
their cultural facilities such as museums and theatres.
It can also include tourism in rural areas showcasing
the traditions of indigenous cultural communities (e.g.
festivals, rituals), and their values and lifestyle.

j) is a type of tourism, involving exploration or travel to
remote, exotic, and possibly hostile areas. This may
include activities such as mountaineering,
trekking, bungee jumping, mountain biking, rafting,
and rock climbing.

k)is a term initially coined by travel agencies and the
mass media to describe the rapidly-growing practice
of traveling across international borders to obtain
health care.

) is a full or partial-day tour of one or more tourist
destinations, which can be led by atour guide, an
escort, or be self-guided. It can also be a multi-day
trip where the primary method of transportation is
walking.

34 | 1 spe‘l‘_ Find examples for each type of tourism.

NogakowdE

a retired couple on a walking holiday in Scotland

an overseas student going to study English in Cambridge

scientists flying to Helsinki for an international conference

a coach of football fans travelling to an away match

travel agents attending the ITB fair in Berlin

a weekend break in Verona with theatre tickets for Romeo and Juliet
a trip to San Francisco for the most successful salesperson of the year
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http://en.wikipedia.org/wiki/Student_exchange_program
http://en.wikipedia.org/wiki/Leisure
http://en.wikipedia.org/wiki/Education
http://en.wikipedia.org/wiki/Physical
http://en.wikipedia.org/wiki/Tourism
http://en.wikipedia.org/wiki/Culture
http://en.wikipedia.org/wiki/The_arts
http://en.wikipedia.org/wiki/Museum
http://en.wikipedia.org/wiki/Theatre
http://en.wikipedia.org/wiki/Tourism
http://en.wikipedia.org/wiki/Exploration
http://en.wikipedia.org/wiki/Travel
http://en.wikipedia.org/wiki/Bungee_jumping
http://en.wikipedia.org/wiki/Mountain_biking
http://en.wikipedia.org/wiki/Rafting
http://en.wikipedia.org/wiki/Rock_climbing
http://en.wikipedia.org/wiki/Travel_agency
http://en.wikipedia.org/wiki/Mass_media
http://en.wikipedia.org/wiki/Health_care
http://en.wikipedia.org/wiki/Tour_guide
http://en.wikipedia.org/wiki/Self-guided_tour

8. a fly-drive holiday to Florida for a married couple
9. aJapanese businessperson negotiating a contract in Berlin
10. a family flying to Istanbul for a wedding

L

¢ Holidays ¢+ Professional meetings

¢ Health and fitness ¢+ Exhibitions and trade fairs

¢+ Sporting events ¢+ Conferences and conventions
+¢+ Education and religion % Incentive travel

35 Translate the sentences into English.

1. 3a3Buuaii CTiB MOJOPOKYE B MEKAX CBOET BIIACHOI KpaiHH, ajie¢ ChbOrOHI BIH
BHPIIIIMB MATH CIIPABY 3 BUI3HUM TYPHU3MOM.

2. bizHec TypusMm BKJIOuae TpodeciiiHi 3ycTpidul, BUCTaBKUA 1 SPMapKH,
KoHbepeHIii 1 3’ 13/1u.

3. Skmio Bu — mIykad mpuro, BaMm Croo0aeThbesl MPUTOIHUIIBKUN Typu3M. Bu
MOYXeETe CIpoOyBaTH aNbIliHI3M, MMOXIJT B TOPH, CTPUOOK 3 MOCTY, i3ay Ha
ripCbKOMY BeJlOCUIell, pad)TUHT YU CKEJIeIa31HHA.

4., Mopcbkuii Typw3M — TpeKpacHa MOXJIMBICTh TIO€IHATH IUIAaBaHHS Ha
BITPUIILHOMY CYJIHI UM YOBHI 13 BaIlIOIO BiAMYCTKOIO.

5. S ouikyro, 110 MU BCIEI0 POAMHOIO 3AIMCHUMO 3a0XO4YyBajbHY MOI3JKY B
Kapnaru. Tam npekpacHuii rOpHOJIUKHUN KYpOPT.

6. B’i3Hmii Typu3Mm nepeadavac mogopok iHO3EMIIIB B MEKaX KpaiHu.

/. BiumpliicTh MOIX JApy3iB MpalTh B e€KOoTypu3Mi. BoHu n0arTh mnpo
30epeKeHHSI HABKOJHUIITHHOTO CEPEIOBHINA, MOJIMIIEHHS JKATTS MICIEBUX,

¢dnopy, payHy Ta KyJIbTypHY CHAAIIAHY.
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8. Sk He MWMBHO, iCHY€ TaKWil BUJ TypU3MY, SKHH BKIIOYAE MOi3JKHU JO CBOIX
JIPY31B Ta POJINYIB.

36 Look at the diagram and match the descriptions a-f with the tourism
industry sectors.

1. Tourist Attractions

2. Transport __‘_"ij‘;-;.:%,

/ 3.Accommodation
' e and Catering

‘ 4.Tour Operators N

\\\ \ //’ 5. Retail (Tra\.reﬁl;\\\
\ \ / Agentsand

\\\ |"‘ / Online Trade) \ !
3 | [ . | /
\ " 6.Public
Sector ]

Tourism

—

a) people or companies that organize and assemble the different parts of a
holiday or tour

b) places to stay, such as hotels, and the food and services that are provided
there

c) places that tourists want to visit

d) ways of travelling between different places, such as trains and airplanes

e) government organizations that promote and develop tourism

f) people or companies that sell the holiday or tour to the customer

37 \j You are going to read an article about tourism facts and

.. challenges. Five paragraphs have been removed from the
article. Choose from paragraphs A-E the one which fits each gap. There is
an example at the beginning (0).

TOURISM TODAY
FACTS AND CHALLENGES

0 B

There are nearly 800 million international tourist arrivals every year. It
employs, directly or indirectly, one in fifteen of all workers worldwide, from A
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to Z, from airport cleaners to zookeepers, and includes bar staff, flight
attendants, tour guides, and resort reps. It is a huge part of the economy of
many countries — in countries such as the Bahamas, over 60 % of the economy
Is based on tourism.

1

Key developments in the last 150 years or so have led to the rise of mass
tourism. There have been technological developments in transport, in particular
the appearance of air travel and charter flights. There have been changes in
working practices, with workers getting paid holiday time and working shorter
and more flexible hours.

2

The tourism industry grows faster and faster each year. In 1950, there were 25
million international tourist arrivals. In 2004, the figure was 760 million, and by
2025 it is predicted to be 1,6 billion.

3

The tourism industry is affected by many different things: international events,
economic change, changes in fashion. New concerns and worries appear every
year, for example as people become more worried about security and
international terrorism, or as the value of their currency changes. But new
destinations and new sources of tourists seem to emerge every year.

4

Tourism creates many good jobs and careers, but it also produces many poor
and badly paid jobs. Tourism can help to protect environments and animal life,
but it can also damage them. Tourism can save cultures and the local way of
life, but it can also destroy them. Tourism can change countries — and people —
for the better, but it can also change them for the worse.

Tourism is one of the biggest industries in the world. It is perhaps the most
important.

A. But what are the challenges today?

B. Tourism is one of the biggest industries in the world.

C. Tourism is a fast-growing business. When Thomas Cook organized his first
excursion from Leicester to Loughborough in 1841, he probably didn’t
know what he was starting.
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D. Tourism survives. It is powerful and sometimes dangerous force in the

modern world.

E. In recent years we have seen the growth of the Internet and globalization,
making the world seem a smaller but very fascinating place.

< 0ok
Lets Spe

38

decision.

Decide if the statements are true or false. Justify your

1. One in fifty of all workers are employed in tourism related industries.
2. The number of international tourism arrivals will more than double between

2004 and 2025.

w

Tourists often worry about international security.

4. Tourism has only had a good influence on the modern world.

39
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to employ

to be based on
key

the appearance of
new concerns and
the value of

powerful badly paid
to change countries and people
1o tourist arrivals 12, i,
2. e, directly or indirectly 13. ..o
I U the economy charter flights
Ao i, tourism 14, i,
5. @ i business 15,
B. civeereeeee e shorter and more globalization
flexible hours 16, e,
[T developments things
8. e, security and 17, e,
international terrorism 18, e,
0. currency 19. @i
10, i jobs 20, i,
11, for the better or for 21. ......cccccviienn

the worse

international
huge part of
fast-growing

to work

to be affected by
new sources of
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Look at the words in bold and explain their meaning.

Fill in the correct word from the list below. Use the words only once.

to lead to

to get paid
the growth of
to be worried
about

to protect

to save

the rise of tourism

air travel and

holiday time

the Internet and

many different

worries appear
tourists

environment
cultures and local



41 th»e; In pairs, answer and discuss the following questions.

1. What do these numbers refer to?

a) 1841

b) 25 million
¢) 760 million
d) 1.6 billion

2. What are four positive and four negative effects of tourism mentioned in the
article?

3. Which of the key developments in tourism do you think were the most
important?

42 Give the English equivalents to the following words and phrases and
use them in the sentences of your own.

HaiiO1np1ma iHAycTpia B CBITI; BUKIMK (3yCHLIA, ClIpo0a); pO3BUTOK MacoBOTO
Typu3My; HaJaBaTH POOOTY; MPUMYIIYBAaTH; MPUOYTTS; JOKIANATH 3YCHJIb;
MDKHAPOJIHHMM; IUJIKOM; II0 BChOMY CBITYy; IIOKOiBKA; BEJIIMYE3HA Tally3b
€KOHOMIKH; OIUIauyBaTH BIJMYCTKY; Oi3HEC, M0 IIBUJIKO PO3BUBAETHCH,
BUHUKHEHHSI TIOBITPSHUX TMOJOPOKEH Ta 4YapTEepHUX PEUCIB; MpalioBaTH 3a
THYYKUM TpadikoM; po3BUTOK [HTEpHETY; 3aXOIUIIOI0UE MICIIE; 3aHETIOKOEHHS;
nepeadavyaTy; MIXXHApPOJHI MOJI{; 3MiHA B CBITI MOJIM Ta €KOHOMIKH; LIHHICTb
BAJIIOTH; TypOyBaTucs Tpo Oe3leKy; HOB1 MICILSI NPU3HAYCHHS; BUHUKATU;
HU3BKOOIUTAYyBaHa po0O0Ta; 3axXHWIaTH HABKOJHUIITHE CEPEIOBUIIE; IITKOIWTH;
pPATYBATH KYJBTYPH 1 MICIIEBUN CTIOCIO KUTTA;, pyWHYBAaTH; 3MIHIOBATH JIFOJIEH 1
KpaiHu Ha Kpaiie (Tipiie); BaKIUBHA.

43 J:f Listen and complete the table.
~_

Percentages Fractions Decimals
1.150 % 1.5
2. 75 % a
3. Y 0.5
4.33.3% 0.33
5.25% Y
6. 1/5 0.2
7.12.5% 8
8.10 % 0.1

It is interesting to know

\;», Read the report about how India is developing as a tourist
44 S :
v destination. Choose the most suitable word for each space.
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INDIA’S TOURISM FUTURE

In the 1960s and 70s, many Western tourists in India were students and
1) who travelled in search of spiritual enlightenment or
cultural discovery. This group travelled light on 2) ........cccccovvenenne, budgets and
their contribution in terms of revenue to their host country was limited. Forty
Years 3) .oococvveieiiieiieens , the situation has changed dramatically. Today India
iIs one of the 4) .....cocevviiinnnn, world tourism destinations, with its foreign
exchange from tourism 5) ........ccccccvevnenne to show an annual growth of 14 %
over the next four years. This turnaround is a result of several factors, not least
India’s high 6) ....cccceeveinenn. in world affairs due to its economic
achievements. The tourism industry searches constantly for new destinations to
promote and develop and the Indian government’s national tourism promotion
campaign ‘Incredible India’ has proved very successful in raising India’s global

T) e . Although internal infrastructure continues to be a
) [T , Investment in transport and hotels is ongoing as the Indian
tourism industry 9) ........ccceiveiinene. and develops. New and developing areas
include ecotourism, a flourishing medical tourism sector and new
[0 I sectors such as golf tourism and tea tourism.

1) A walkers B backpackers C hikers

2) A restricted B restrained C constricted

3) A after B later C further

4) A fast-moving B faster growing C fastest-growing

5) A believed B forecast C reminded

6) A visibility B presence C success

7) A face B profile C influence

8) A lack B insufficiency C weakness

9) A matures B ages C produces

10) A special B obscure C niche

Complete the information about the Indian outbound travel market
45 ) : :
with the words and figures in the box.

boom 25-65
campaigns 3,7
proximity 1 850 000
second-economic 40 %
VFR

The Indian outbound market has grown from around 1
million in 1977 to an expected 11-13 million this year. In percentage terms, it is
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now the fastest-growing market in the world and in terms of numbers, it’s the
2 fastest after China.

In response to the 3 many countries — including Ireland,
Spain, South Korea, and Poland — have opened tourist offices in India. Many
others offer packages and run 4 specifically directed at the Indian
tourist.

5 of all outbound trips by Indians are for business purposes, while
leisure, visiting friends and relatives (6 ) and other reasons each
account for 20 % of outbound trips from India.

International Indian tourists are generally 7 years of age, a
larger proportion being males (65 %) than females (35 %). They are well-
educated and belong to the upper 8 strata of society. The majority
are married (75 %) and two-thirds of leisure travelers tend to holiday abroad
with their family.

Countries such Malaysia, Thailand, and Singapore remain the most
preferred destinations, due to their 9 and cheaper costs. However,
Western cities, especially New York and London, are extremely popular
destinations. In 2010, London had almost 250,000 Indian visitors and New
York 10 a 26 % increase on the previous year.

46 Read the comments of people who live in a tourist spot and have
mixed feelings about it. Discuss advantages and disadvantages of
living with tourism.

SHOPS AND PRICES
‘Tourists have more money than us. Music events, eating places — even
ice-cream ... They all cost more here because of the tourists.’

‘“There are lots of good places to buy cheap sweaters! That’s what the
tourists come for, and you can get really good bargains.’

Léns

<

All the small specialised shops are disappearing. The rents are too
expensive. And in the winter, out of the tourist season, lots of places
close. The town is dead.’

55

CROWDS
‘A lot of tourists seem to think the city is a beach! They wander around in
silly clothes. Or sunbathe.’

s

“You can’t walk along the street at busy times. There are crowds of
eople walking really slowly. They stop and look at things — and they
always move in groups. It makes me mad.’

i
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“You’re walking along, and suddenly you see a person with an umbrella

% nd a crowd of people behind. It’s a tour guide and some tourists. They
all move together. They’re like just sheep.’

% It’s funny to hear some of the information that guides give. You hear lots
of wrong facts. Dates, names — they often get them wrong. Most tourists
never notice. But sometimes one person in a group has a guidebook. They
check up — and that’s funny, too.’

JOBS
‘Tourism really helps with jobs. There are lots of possibilities for
weekend and holiday jobs — working in cafes and restaurants, or in some
of the shops. It’s quite easy to earn some extra money now.’

‘I’m thinking of tourism as a career. I like meeting people, and I’'m quite

good at languages. I think you can find really interesting jobs. I mean, I’d
hke to be a tour guide for a bit, and visit other places. Or perhaps I’ll train
to be a hotel manager. There are lots of possibilities.’

trangers in the house. You can’t make a mess or a noise. And I have to
help clean the rooms at the weekends, or in the vacations. | even have to
get up early and help to make the breakfasts! All my friends are still in
bed ... O.K., I earn a bit of money, but I’d prefer to choose what to do. I
want to help Mum, of course — but it’s my life, too!’

%My mum runs a ‘bed and breakfast’ place. It’s awful — there are always

47 L*ﬁ"e‘: In pairs, answer the following questions.

How is tourism changing in Ukraine?

What type of tourists are visiting Ukraine?

What is the government doing to develop tourism?
Is Ukraine a tourist destination?
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GLOSSARY
CAREERS IN THE TOURISM INDUSTRY

1. Account for v to form a particular
amount or part of something

2. Accountant someone whose job
iIs to keep and check financial
accounts, calculate taxes

3. Acquisition the process of buying
something or obtaining it in some
other way

4. Affordable inexpensive enough
for most people to afford

5.Agenda a list of problems or
subjects that an organization is
planning to deal with; a list of the
subjects to be discussed at a

meeting

6. Aloof adj unfriendly and
deliberately not talking to other
people

7. Angle a particular way of thinking
about something

8. Annual happening once a year

9. Applicant (for) someone who has
formally asked, usually in writing,
for a job

10. Application n (for) a formal,
usually written, request for
something such as a job or
permission to do something;
apply v

11. Auditor someone whose job is
to officially examine the
financial records of a hotel,
organization, or person to see
that they are accurate

12. Bartender / barman / barmaid
someone whose job is to make
and serve drinks in a bar

13. Boost v to help something to
increase, improve, or become

38

more successful

14. Broad-minded willing to respect
opinions or behaviour that are
very different from your own
OPP narrow-minded

15. Bullet point a thing in a list that
consists of a word or short
phrase, with a small printed
symbol in front of it

16. Bungee jumping the sport of
jumping from a very high place
while attached to a long piece of
rubber that is just short enough to
prevent you from hitting the
ground. Each jump is called a
bungee jump, and the person
who jumps is called a bungee
jumper

17. Cabin steward a man whose

job is to look after the passengers

on a plane, train, or ship,

especially serving them with

food and drink

Canoeing the sport of travelling

in a canoe

. Catering the work of providing

food and drinks for people

Chain a number of hotels,

owned or managed by the same

company or person

Challenge n something that

needs a lot of skill, energy, and

determination to deal with or

achieve, especially something

you have never done before and

will enjoy doing

22. Chambermaid a woman whose
job is to clean the bedrooms in a
hotel

18.

20.

21.


http://www.ldoceonline.com/dictionary/check
http://www.ldoceonline.com/dictionary/financial
http://www.ldoceonline.com/dictionary/account
http://www.ldoceonline.com/dictionary/calculate
http://www.macmillandictionary.com/dictionary/british/process_1
http://www.macmillandictionary.com/dictionary/british/buy_1
http://www.macmillandictionary.com/dictionary/british/obtain
http://www.ldoceonline.com/dictionary/cheap
http://www.ldoceonline.com/dictionary/afford
http://www.ldoceonline.com/dictionary/list
http://www.ldoceonline.com/dictionary/subject
http://www.ldoceonline.com/dictionary/organization
http://www.ldoceonline.com/dictionary/discuss
http://www.ldoceonline.com/dictionary/unfriendly
http://www.macmillandictionary.com/dictionary/british/particular_1
http://www.macmillandictionary.com/dictionary/british/thinking_1
http://www.macmillandictionary.com/dictionary/british/happening_1
http://www.macmillandictionary.com/dictionary/british/year
http://www.ldoceonline.com/dictionary/formal
http://www.ldoceonline.com/dictionary/request
http://www.ldoceonline.com/dictionary/permission
http://www.macmillandictionary.com/dictionary/british/job_1
http://www.macmillandictionary.com/dictionary/british/officially
http://www.macmillandictionary.com/dictionary/british/examine
http://www.macmillandictionary.com/dictionary/british/financial
http://www.macmillandictionary.com/dictionary/british/record_1
http://www.macmillandictionary.com/dictionary/british/organization
http://www.macmillandictionary.com/dictionary/british/person
http://www.macmillandictionary.com/dictionary/british/accurate
http://www.macmillandictionary.com/dictionary/british/job_1
http://www.macmillandictionary.com/dictionary/british/serve_1
http://www.macmillandictionary.com/dictionary/british/drink_1
http://www.macmillandictionary.com/dictionary/british/bar_1
http://www.macmillandictionary.com/dictionary/british/help_1
http://www.macmillandictionary.com/dictionary/british/increase_1
http://www.macmillandictionary.com/dictionary/british/improve_1
http://www.macmillandictionary.com/dictionary/british/successful
http://www.ldoceonline.com/dictionary/respect
http://www.ldoceonline.com/dictionary/opinion
http://www.ldoceonline.com/dictionary/behaviour
http://www.ldoceonline.com/dictionary/list
http://www.ldoceonline.com/dictionary/consist
http://www.ldoceonline.com/dictionary/word
http://www.ldoceonline.com/dictionary/phrase
http://www.ldoceonline.com/dictionary/print
http://www.ldoceonline.com/dictionary/symbol
http://www.ldoceonline.com/dictionary/front
http://www.macmillandictionary.com/dictionary/british/sport_1
http://www.macmillandictionary.com/dictionary/british/jump_1
http://www.macmillandictionary.com/dictionary/british/high_1
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/attached
http://www.macmillandictionary.com/dictionary/british/piece_1
http://www.macmillandictionary.com/dictionary/british/rubber
http://www.macmillandictionary.com/dictionary/british/just_1
http://www.macmillandictionary.com/dictionary/british/short_1
http://www.macmillandictionary.com/dictionary/british/prevent
http://www.macmillandictionary.com/dictionary/british/hit_1
http://www.macmillandictionary.com/dictionary/british/ground_1
http://www.macmillandictionary.com/dictionary/british/jump_1
http://www.macmillandictionary.com/dictionary/british/call_2
http://www.macmillandictionary.com/dictionary/british/person
http://www.macmillandictionary.com/dictionary/british/jump_1
http://www.macmillandictionary.com/dictionary/british/call_2
http://www.macmillandictionary.com/dictionary/british/job_1
http://www.macmillandictionary.com/dictionary/british/look_1
http://www.macmillandictionary.com/dictionary/british/passenger
http://www.macmillandictionary.com/dictionary/british/plane_1
http://www.macmillandictionary.com/dictionary/british/train_1
http://www.macmillandictionary.com/dictionary/british/ship_1
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/serving
http://www.macmillandictionary.com/dictionary/british/food
http://www.macmillandictionary.com/dictionary/british/drink_1
http://www.ldoceonline.com/dictionary/travelling
http://www.ldoceonline.com/dictionary/canoe
http://www.ldoceonline.com/dictionary/hotel
http://www.ldoceonline.com/dictionary/manage
http://www.macmillandictionary.com/dictionary/british/need_1
http://www.macmillandictionary.com/dictionary/british/lot_1
http://www.macmillandictionary.com/dictionary/british/skill
http://www.macmillandictionary.com/dictionary/british/energy
http://www.macmillandictionary.com/dictionary/british/determination
http://www.macmillandictionary.com/dictionary/british/deal_1
http://www.macmillandictionary.com/dictionary/british/achieve
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/enjoy
http://www.macmillandictionary.com/dictionary/british/doing
http://www.macmillandictionary.com/dictionary/british/woman
http://www.macmillandictionary.com/dictionary/british/job_1
http://www.macmillandictionary.com/dictionary/british/clean_1
http://www.macmillandictionary.com/dictionary/british/bedroom
http://www.macmillandictionary.com/dictionary/british/hotel

23.Changeover n a change from
one activity, system, or way of
working to another

24. Charter flight a flight which a

travel company pays for and then

sells seats to its customers,

especially as part of a package

holiday

Check-in clerk a person who

works for an airline, who checks

passengers’ tickets and passports

when they arrive at the airport,

takes their luggage, and gives

them a boarding card

26. Check-in desk a desk where you
go to give in your bags and cases
and have your ticket checked at
an airport

27.Chef a person whose job is to
cook food in a restaurant, hotel

28.Commensurate adj  (with)
matching something in size,
quality, or length of time

29. Complaint n a written or spoken
statement in which someone says
they are not satisfied with
something; complain v

30.Concern n a feeling of worry
about something, especially one
that a lot of people have about an
important issue

31.Concierge someone in a hotel
whose job is to help guests by
telling them about places to visit,
restaurants to eat in

32. Considerate always thinking of
what other people need or want
and being careful not to upset
them OPP inconsiderate

33.Contribution an amount of
money or something else of
value that you give in order to

25.
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achieve something or to help
make something successful
34.Convention a large formal
meeting for people who belong
to the same profession or
organization or who have the
same interests
35.Cover letter a letter that you
send with something, to explain
what you are sending or to give
extra information
36. Currency money that is used in
a particular country
37.Curriculum vitae (CV) BrE /
resume AmE a document giving
details of your education and
past employment, used when you
are applying for a job
Customer service
representative the person who
provides customers with
information and deals with any
problems or complaints that they
have
Database n a large amount of
information stored in a computer
in an organized way that allows
individual pieces of information
to be found quickly
Domestic tourism the activity of
people taking holidays in their
native country
Drag n something or someone
that is boring; something that is
annoying and continues for a
long time
Ecotourism tourism designed so
that the tourists damage the
environment as little as possible,
especially when some of the
money they pay is used to protect
the local environment and

38.

39.

40.

41.

42.


http://www.ldoceonline.com/dictionary/activity
http://www.macmillandictionary.com/dictionary/british/desk
http://www.macmillandictionary.com/dictionary/british/bag_1
http://www.macmillandictionary.com/dictionary/british/case_1
http://www.macmillandictionary.com/dictionary/british/ticket_1
http://www.macmillandictionary.com/dictionary/british/checked
http://www.macmillandictionary.com/dictionary/british/airport
http://www.ldoceonline.com/dictionary/match
http://www.ldoceonline.com/dictionary/size
http://www.ldoceonline.com/dictionary/length
http://www.macmillandictionary.com/dictionary/british/written_1
http://www.macmillandictionary.com/dictionary/british/spoken_1
http://www.macmillandictionary.com/dictionary/british/statement_1
http://www.macmillandictionary.com/dictionary/british/say_1
http://www.macmillandictionary.com/dictionary/british/satisfied
http://www.macmillandictionary.com/dictionary/british/feeling_1
http://www.macmillandictionary.com/dictionary/british/worry_1
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/lot_1
http://www.macmillandictionary.com/dictionary/british/people_1
http://www.macmillandictionary.com/dictionary/british/important
http://www.macmillandictionary.com/dictionary/british/issue_1
http://www.ldoceonline.com/dictionary/hotel
http://www.ldoceonline.com/dictionary/guest
http://www.ldoceonline.com/dictionary/visit
http://www.ldoceonline.com/dictionary/restaurant
http://www.ldoceonline.com/dictionary/eat
http://www.ldoceonline.com/dictionary/careful
http://www.ldoceonline.com/dictionary/upset
http://www.macmillandictionary.com/dictionary/british/money
http://www.macmillandictionary.com/dictionary/british/value_1
http://www.macmillandictionary.com/dictionary/british/order_1
http://www.macmillandictionary.com/dictionary/british/achieve
http://www.macmillandictionary.com/dictionary/british/help_1
http://www.macmillandictionary.com/dictionary/british/make_1
http://www.macmillandictionary.com/dictionary/british/successful
http://www.ldoceonline.com/dictionary/formal
http://www.ldoceonline.com/dictionary/belong
http://www.ldoceonline.com/dictionary/profession
http://www.ldoceonline.com/dictionary/organization
http://www.macmillandictionary.com/dictionary/british/letter
http://www.macmillandictionary.com/dictionary/british/send
http://www.macmillandictionary.com/dictionary/british/explain
http://www.macmillandictionary.com/dictionary/british/send
http://www.macmillandictionary.com/dictionary/british/extra_1
http://www.macmillandictionary.com/dictionary/british/information
http://www.macmillandictionary.com/dictionary/british/money
http://www.macmillandictionary.com/dictionary/british/used
http://www.macmillandictionary.com/dictionary/british/particular_1
http://www.macmillandictionary.com/dictionary/british/country
http://www.ldoceonline.com/dictionary/document
http://www.ldoceonline.com/dictionary/detail
http://www.ldoceonline.com/dictionary/education
http://www.ldoceonline.com/dictionary/past
http://www.ldoceonline.com/dictionary/apply
http://www.macmillandictionary.com/dictionary/british/provide
http://www.macmillandictionary.com/dictionary/british/customer
http://www.macmillandictionary.com/dictionary/british/information
http://www.macmillandictionary.com/dictionary/british/deal_1
http://www.macmillandictionary.com/dictionary/british/problem
http://www.macmillandictionary.com/dictionary/british/complaint
http://www.macmillandictionary.com/dictionary/british/large_1
http://www.macmillandictionary.com/dictionary/british/information
http://www.macmillandictionary.com/dictionary/british/store_2
http://www.macmillandictionary.com/dictionary/british/organized
http://www.macmillandictionary.com/dictionary/british/allow
http://www.macmillandictionary.com/dictionary/british/individual_1
http://www.macmillandictionary.com/dictionary/british/piece_1
http://www.macmillandictionary.com/dictionary/british/information
http://www.macmillandictionary.com/dictionary/british/quickly
http://www.ldoceonline.com/dictionary/bore
http://www.ldoceonline.com/dictionary/annoy

animals

43. Eligible (for) someone who is
eligible for something is able or
allowed to do it, for example:
because they are the right age

44. Employ to pay someone to work
for you

45.Enclose v to put something
inside something else, such as
another item in an envelope as
well as a letter; enclosure n

46. Entertainments manager
someone who provides
entertainment that people enjoy

47.The Environment the natural

world, including the land, water,

air, plants, and animals,

especially considered as

something that is affected by

human activity

Escort v to go with someone and

show them a place

Ethnotourism refers to visiting a

foreign location to observe the

native people

Excursion an organized trip for

a group of people

51. Expertise n special skill or
knowledge that you get from
experience, training, or study

52. Extrovert someone who is very
confident, lively, and likes social
situations

53. Fare the price you pay to travel
somewhere by bus, train, plane;
bus/train/air/cab fare

54. Flexible a person, plan, etc that
is flexible can change or be
changed easily to suit any new
situation OPP inflexible

55.Flight a trip that
travelling by plane

48.

49.

50.

involves
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56.Flourishing to  be
successful

57. Full-time adj all the hours of a
week during which it is usual for
people to work

58. Goal something that you hope to
achieve

59. Holidaymaker BrE / vacationer
AmE someone who has travelled
to a place on holiday SYN
tourist

60. Illiterate  someone who is
illiterate has not learned to read
or write OPP literate

61. Inbound tourism the activity of

people entering the country from

abroad to take holidays

Incentive tour a journey or

holiday given to a worker or

group of workers as a reward for

very

62.

good work
63. Infrastructure the set of
systems within a place or

organization that affect how well
it operates, for example: the
telephone and transport systems
in a country
Inquiry a question you ask in
order to get information
65. Irritable likely to become easily
annoyed or impatient
Issue v to officially make a
statement, give an order, warning
iIf an organization or someone in
an official position issues
something such as documents or
equipment, they give these things
to people who need them
67.Journey a trip from one place to
another, often one that is long or
difficult
68. Leisure activities that you do to

64.

66.


http://www.ldoceonline.com/dictionary/eligible
http://www.ldoceonline.com/dictionary/able
http://www.ldoceonline.com/dictionary/example
http://www.ldoceonline.com/dictionary/age
http://www.ldoceonline.com/dictionary/envelope
http://www.ldoceonline.com/dictionary/letter
http://www.macmillandictionary.com/dictionary/british/natural_1
http://www.macmillandictionary.com/dictionary/british/world
http://www.macmillandictionary.com/dictionary/british/including
http://www.macmillandictionary.com/dictionary/british/land_1
http://www.macmillandictionary.com/dictionary/british/water_1
http://www.macmillandictionary.com/dictionary/british/air_1
http://www.macmillandictionary.com/dictionary/british/plant_1
http://www.macmillandictionary.com/dictionary/british/animal_1
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/considered
http://www.macmillandictionary.com/dictionary/british/affected
http://www.macmillandictionary.com/dictionary/british/human_1
http://www.macmillandictionary.com/dictionary/british/activity
http://www.macmillandictionary.com/dictionary/british/special_1
http://www.macmillandictionary.com/dictionary/british/skill
http://www.macmillandictionary.com/dictionary/british/knowledge
http://www.macmillandictionary.com/dictionary/british/experience_1
http://www.macmillandictionary.com/dictionary/british/training
http://www.macmillandictionary.com/dictionary/british/study_1
http://www.macmillandictionary.com/dictionary/british/confident
http://www.macmillandictionary.com/dictionary/british/lively
http://www.macmillandictionary.com/dictionary/british/like_2
http://www.macmillandictionary.com/dictionary/british/social_1
http://www.macmillandictionary.com/dictionary/british/situation
http://www.ldoceonline.com/dictionary/price
http://www.ldoceonline.com/dictionary/travel
http://www.ldoceonline.com/dictionary/bus
http://www.ldoceonline.com/dictionary/train
http://www.ldoceonline.com/dictionary/plane
http://www.ldoceonline.com/dictionary/flexible
http://www.ldoceonline.com/dictionary/suit
http://www.macmillandictionary.com/dictionary/british/flight#flight__1
http://www.macmillandictionary.com/dictionary/british/successful
http://www.ldoceonline.com/dictionary/hour
http://www.ldoceonline.com/dictionary/usual
http://www.macmillandictionary.com/dictionary/british/hope_1
http://www.macmillandictionary.com/dictionary/british/achieve
http://www.ldoceonline.com/dictionary/travel
http://www.ldoceonline.com/dictionary/holiday
http://www.ldoceonline.com/dictionary/illiterate
http://www.macmillandictionary.com/dictionary/british/set_1
http://www.macmillandictionary.com/dictionary/british/system
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/organization
http://www.macmillandictionary.com/dictionary/british/affect_1
http://www.macmillandictionary.com/dictionary/british/operate
http://www.macmillandictionary.com/dictionary/british/example
http://www.macmillandictionary.com/dictionary/british/telephone_1
http://www.macmillandictionary.com/dictionary/british/transport_1
http://www.macmillandictionary.com/dictionary/british/system
http://www.macmillandictionary.com/dictionary/british/country
http://www.macmillandictionary.com/dictionary/british/likely_1
http://www.macmillandictionary.com/dictionary/british/easily
http://www.macmillandictionary.com/dictionary/british/annoyed
http://www.macmillandictionary.com/dictionary/british/impatient
http://www.ldoceonline.com/dictionary/statement
http://www.ldoceonline.com/dictionary/warn
http://www.ldoceonline.com/dictionary/document
http://www.ldoceonline.com/dictionary/equipment
http://www.macmillandictionary.com/dictionary/british/activity

relax or enjoy yourself

69. Lenient if a person or system is
lenient, they punish someone less
severely than they could

70. Level-headed calm and sensible

in  making  judgments or
decisions OPP hot-headed
71.Long-haul adj (of a flight)

covering a long or great distance
72.Marketing manager someone
who advertises a product and
suggests a price to charge for it
73. Mountaineering the sport of
climbing mountains
Nautical  tourism is an
increasingly popular way to
combine love of sailing and
boating with vacation and
holiday
Negotiate to discuss something
in order to reach an agreement,
especially in business or politics
Network v to meet and talk with
people who have similar jobs to
yours, especially because they
may be useful for your work
77.0ccupancy the number of
people who stay, work, or live in
a room or building at the same
time
78. Outbound tourism the activity
of people leaving their country to
take holidays
79.0verseas student a student
coming from, existing in, or
studying in a foreign country that
Is across the sea
80. Part-time adj used to show the
person who works for only part
of each day or week
81.Policy a set of plans or actions
agreed on by a government,

74.

75.

76.
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political party, business, or other
group

82. Porter someone whose job is to
carry people’s bags at railway
stations, airports; someone in
charge of the entrance to a hotel

83. Promotion n an activity intended
to help sell a product; a move to
a more important job or position
In a company or organization;
promote v

84. Purser someone whose job is to
deal with the accounts on a ship
and to look after the passengers

85. Query (about) a question that
you ask to get information, or to
check that something is true or
correct

86. Rafting the activity of travelling
on a river in a small boat

87. Recreation an activity that you
do for pleasure or amusement

88. Recruit v to find new people to
work in a company, join an
organization, do a job

89. Rental location manager

someone who is responsible for

renting cars or accommodations

Response n something that is

done as a reaction to something

that has happened or been said

Restricted small or limited in

amount

Retail adj relating to the sale of

goods directly to the public for

their own use

Revenue income from business

activities or taxes

94. Salary a fixed amount of money
that you earn each month or year
from your job

95. Scruffy dirty and untidy

90.

91.

92.

93.


http://www.macmillandictionary.com/dictionary/british/relax
http://www.macmillandictionary.com/dictionary/british/enjoy
http://www.macmillandictionary.com/dictionary/british/person
http://www.macmillandictionary.com/dictionary/british/punish
http://www.macmillandictionary.com/dictionary/british/severely
http://www.ldoceonline.com/dictionary/calm
http://www.ldoceonline.com/dictionary/sensible
http://www.ldoceonline.com/dictionary/advertise
http://www.ldoceonline.com/dictionary/product
http://www.ldoceonline.com/dictionary/charge
http://www.ldoceonline.com/dictionary/climb
http://www.ldoceonline.com/dictionary/mountain
http://www.ldoceonline.com/dictionary/discuss
http://www.ldoceonline.com/dictionary/reach
http://www.ldoceonline.com/dictionary/agreement
http://www.ldoceonline.com/dictionary/politic
http://www.ldoceonline.com/dictionary/meet
http://www.ldoceonline.com/dictionary/similar
http://www.ldoceonline.com/dictionary/useful
http://www.ldoceonline.com/dictionary/number
http://www.ldoceonline.com/dictionary/stay
http://www.ldoceonline.com/dictionary/room
http://www.ldoceonline.com/dictionary/build
http://www.ldoceonline.com/dictionary/existing
http://www.macmillandictionary.com/dictionary/british/set_1
http://www.macmillandictionary.com/dictionary/british/plan_1
http://www.macmillandictionary.com/dictionary/british/action_1
http://www.macmillandictionary.com/dictionary/british/agreed
http://www.macmillandictionary.com/dictionary/british/government
http://www.macmillandictionary.com/dictionary/british/political
http://www.macmillandictionary.com/dictionary/british/party_1
http://www.macmillandictionary.com/dictionary/british/business
http://www.macmillandictionary.com/dictionary/british/group_1
http://www.ldoceonline.com/dictionary/bag
http://www.ldoceonline.com/dictionary/railway
http://www.ldoceonline.com/dictionary/station
http://www.ldoceonline.com/dictionary/airport
http://www.ldoceonline.com/dictionary/charge
http://www.ldoceonline.com/dictionary/entrance
http://www.ldoceonline.com/dictionary/activity
http://www.ldoceonline.com/dictionary/intend
http://www.ldoceonline.com/dictionary/sell
http://www.ldoceonline.com/dictionary/product
http://www.ldoceonline.com/dictionary/position
http://www.ldoceonline.com/dictionary/organization
http://www.macmillandictionary.com/dictionary/british/job_1
http://www.macmillandictionary.com/dictionary/british/deal_1
http://www.macmillandictionary.com/dictionary/british/account_1
http://www.macmillandictionary.com/dictionary/british/ship_1
http://www.macmillandictionary.com/dictionary/british/look_1
http://www.macmillandictionary.com/dictionary/british/passenger
http://www.ldoceonline.com/dictionary/question
http://www.ldoceonline.com/dictionary/ask
http://www.ldoceonline.com/dictionary/information
http://www.ldoceonline.com/dictionary/check
http://www.ldoceonline.com/dictionary/true
http://www.ldoceonline.com/dictionary/correct
http://www.macmillandictionary.com/dictionary/british/activity
http://www.macmillandictionary.com/dictionary/british/travelling
http://www.macmillandictionary.com/dictionary/british/river
http://www.macmillandictionary.com/dictionary/british/small_1
http://www.macmillandictionary.com/dictionary/british/boat
http://www.ldoceonline.com/dictionary/activity
http://www.ldoceonline.com/dictionary/pleasure
http://www.ldoceonline.com/dictionary/amusement
http://www.ldoceonline.com/dictionary/join
http://www.ldoceonline.com/dictionary/organization
http://www.ldoceonline.com/dictionary/job
http://www.ldoceonline.com/dictionary/reaction
http://www.ldoceonline.com/dictionary/limit
http://www.macmillandictionary.com/dictionary/british/relate_1
http://www.macmillandictionary.com/dictionary/british/sale
http://www.macmillandictionary.com/dictionary/british/goods
http://www.macmillandictionary.com/dictionary/british/directly_1
http://www.macmillandictionary.com/dictionary/british/public_1
http://www.macmillandictionary.com/dictionary/british/income
http://www.macmillandictionary.com/dictionary/british/business
http://www.macmillandictionary.com/dictionary/british/activity
http://www.macmillandictionary.com/dictionary/british/tax_1
http://www.macmillandictionary.com/dictionary/british/fixed
http://www.macmillandictionary.com/dictionary/british/money
http://www.macmillandictionary.com/dictionary/british/earn
http://www.macmillandictionary.com/dictionary/british/month
http://www.macmillandictionary.com/dictionary/british/year
http://www.macmillandictionary.com/dictionary/british/job_1
http://www.ldoceonline.com/dictionary/dirty
http://www.ldoceonline.com/dictionary/untidy

96.Scuba diving the activity of
swimming under water with a
container of air on your back and
a tube for breathing through
97.Secure feeling confident about
yourself and your abilities OPP
insecure
08. Security safety from attack,
harm, or damage
99.Seek v to look for someone or
something
100. Sensible
practical
101. Shift a particular period of time
during the day or night workers
work for; in a three shift
system, they are then replaced
by others, so that there are
always people working
102.Short-haul adj (of a flight)
covering a short distance
103. Skill an ability to do something
well, especially because you
have learned and practised it
104.Snorkelling BrE / snorkeling

reasonable and

AmE the activity when you
swim under water using a
snorkel

105. Sous chef is a chef who is the
second in command in a kitchen;
the person ranking next after the
head chef (assistant to the head
chef)

106. Stationery materials that you
use for writing, such as paper,
pens, pencils

107. Steward a man whose job is to
take care of passengers on a ship,
a plane, or a train and who brings
them meals

108.Stratum n (plural strata) a

social class in a society
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109.The sky’s the limit used for
saying that there is no limit to
what someone can accomplish

110. Tour a trip to a place to see
specific things of interest

111. Tourist attraction a place to
visit that is very popular with
tourists

112. Tourist  destination
where many tourists visit

113. Tourist information officer a
person whose job is to give
advice and help to tourists who
are visiting a city, town

114.Trade fair an event at which
companies show their new
products

115. Travels n a series of trips made
over a period of time, especially
to a place that is far away

116. Trekking a long and difficult
journey, made especially on
foot as an adventure

117.Trip an occasion when you go
somewhere and come back
again; go on a trip / take a trip

118. Turnaround n an important
change in a situation that causes
it to reverse direction

119. Value the amount that
something is worth, measured
especially in money

120. Visiting friends and relatives
(VFR) travel that is done in
order to visit friends or family

121.Vocational course training that
teaches you the skills you need
to do a particular job

122.Voyage a long journey,
especially by boat or into space

123. Waiter n a man who serves
food and drink at the tables in a

place


http://www.macmillandictionary.com/dictionary/british/activity
http://www.macmillandictionary.com/dictionary/british/swimming
http://www.macmillandictionary.com/dictionary/british/water_1
http://www.macmillandictionary.com/dictionary/british/container
http://www.macmillandictionary.com/dictionary/british/air_1
http://www.macmillandictionary.com/dictionary/british/tube
http://www.macmillandictionary.com/dictionary/british/breathing
http://www.ldoceonline.com/dictionary/confident
http://www.ldoceonline.com/dictionary/ability
http://www.macmillandictionary.com/dictionary/british/safety
http://www.macmillandictionary.com/dictionary/british/attack_1
http://www.macmillandictionary.com/dictionary/british/harm_1
http://www.macmillandictionary.com/dictionary/british/damage_1
http://www.macmillandictionary.com/dictionary/british/reasonable
http://www.macmillandictionary.com/dictionary/british/practical_1
http://www.ldoceonline.com/dictionary/replace
http://www.ldoceonline.com/dictionary/ability
http://www.ldoceonline.com/dictionary/learn
http://www.ldoceonline.com/dictionary/practise
http://www.ldoceonline.com/dictionary/swim
http://www.ldoceonline.com/dictionary/snorkel
https://en.wikipedia.org/wiki/Chef
https://en.wikipedia.org/wiki/Chef_de_cuisine
http://www.ldoceonline.com/dictionary/material
http://www.ldoceonline.com/dictionary/pen
http://www.ldoceonline.com/dictionary/pencil
http://www.ldoceonline.com/dictionary/class
http://www.macmillandictionary.com/dictionary/british/used
http://www.macmillandictionary.com/dictionary/british/saying
http://www.macmillandictionary.com/dictionary/british/limit_1
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/visit_1
http://www.macmillandictionary.com/dictionary/british/popular
http://www.macmillandictionary.com/dictionary/british/tourist
http://www.macmillandictionary.com/dictionary/british/event
http://www.macmillandictionary.com/dictionary/british/company
http://www.macmillandictionary.com/dictionary/british/new
http://www.macmillandictionary.com/dictionary/british/product
http://www.ldoceonline.com/dictionary/journey
http://www.ldoceonline.com/dictionary/adventure
http://www.macmillandictionary.com/dictionary/british/occasion_1
http://www.macmillandictionary.com/dictionary/british/important
http://www.macmillandictionary.com/dictionary/british/change_1
http://www.macmillandictionary.com/dictionary/british/situation
http://www.macmillandictionary.com/dictionary/british/cause_1
http://www.macmillandictionary.com/dictionary/british/improve_1
http://www.macmillandictionary.com/dictionary/british/worth_1
http://www.macmillandictionary.com/dictionary/british/measured
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/money
http://www.macmillandictionary.com/dictionary/british/journey_1
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/boat
http://www.macmillandictionary.com/dictionary/british/space_1

restaurant

124.Wage an amount of money that
you earn for working, usually
according to how many hours or
days you work each week or
month

125. Wander (around) v to walk
slowly across or around an area,
usually without a clear direction
Oor purpose

43

126.Wine waiter / steward the
person who serves diners wine
SYN sommelier

127.Waste product n a useless
material or substance that is
produced during the process of
making something else

128. Water skiing n a sport in which
you ski over water while being
pulled by a boat


http://www.macmillandictionary.com/dictionary/british/money
http://www.macmillandictionary.com/dictionary/british/earn
http://www.macmillandictionary.com/dictionary/british/working
http://www.macmillandictionary.com/dictionary/british/usually
http://www.macmillandictionary.com/dictionary/british/accord_2
http://www.macmillandictionary.com/dictionary/british/hour
http://www.macmillandictionary.com/dictionary/british/day
http://www.macmillandictionary.com/dictionary/british/work_1
http://www.macmillandictionary.com/dictionary/british/week
http://www.macmillandictionary.com/dictionary/british/month
http://www.ldoceonline.com/dictionary/clear
http://www.ldoceonline.com/dictionary/direction
http://www.ldoceonline.com/dictionary/purpose
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Topic areas

UNIT 2. WORLD DESTINATIONS

Biggest tourist earners. Biggest tourist spenders
Types of attraction and destination
New Zealand and the Balearic Islands
A view of Hollywood Boulvard
Favourite holiday destinations
Countries, capitals, nationalities

One’s destination is never a place, but a new way of seeing things.

Henry Miller

Difficult roads often lead to beautiful destinations.

| cannot change the direction of the wind, but | can adjust my sails to always

reach my destination. Jimmy Dean

1| g Study the following quotes. Which one do you like most?
' Give the reasons.

1. All journeys have secret destinations of which the traveller is unaware.

2. The destinations and features are great for those interested in taking quality
vacations for a long time to come.

3. All you need is the plan, the road map, and the courage to press on to your
destination. (Earl Nightingale)

4. Find the right paths for your journey. Travel along these paths to your final

destination.

5. It’s impossible to map out a route to your destination if you don’t know
where you’re starting from.

2 Look at the dictionary transcription of some countries and cities.
Write them in words.

Ispen/ I'rafal [ju: kremn/

[fra:ns $ fraens/ ['kaenada/ /ma'drid/

["landan/ ['1talt/ ['paeris/
/"'meksokau/ ["ebonz/ /"hangort/

['tfaino/ /bra’zil/ ["touvkiov/

Irovm/ /dzo'peaen/ /'d33:mon1 $ 'd33:r-/
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3 Let'sSPe: Look at the graph of the eleven highest tourist-generating
countries. ldentify each country from the first letter and
flag. Which countries generate the most tourists?
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0|10 |20 |30 |40 |50 |60 |70

million tourists per year
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4 Look at the famous attractions. Match them with their names.

Mount Etna Neuschwanstein Castle  Disneyland
St Basil’s Cathedral Copacabana Beach Summer Palace
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Match the above sights with the outline map of the country where
they are located. What are the names of the countries?

6

Study the following types of attraction and destination. What type of
attraction are the famous sights (Mount Etna, St Basil’s Cathedral,

Neuschwanstein Castle, Copacabana Beach, Disneyland)?

a natural destination

a built destination

a mass-market destination
an upmarket destination

a niche market destination

a tourism feature

a historic monument

a theme park

a castle

a natural geographic feature

48

a natural attraction
a historical and cultural attraction
a purpose-built attraction

a palace

a beach

a cathedral
atemple
a ski resort



= the movement of tourists (a tourist

flow)

» the highest tourist-generating

country
= to leave the country
= to take holidays

= to enter the country from abroad

7 Translate the following words and phrases. Study them.

the average age of visitors

the top tourist destinations

to start at the bottom (to start with)
a tourist visitor

in the silver medal position

the population

3 J:J7 Listen to the presentation describing the top ten country
~_ destinations for tourists. Complete the table.

POSITION

COUNTRY

NUMBER OF
TOURISTS

1st

2nd

3rd

4th

5th

6th

7th

8th

9th

10th

1. to earn

A

to receive
to spend
4. expenditure (on sth)

w

5. expenses (travel, medical,
living)
6. receipts

7. earnings

f)

9)

9 Match the words and phrases with their definitions.

to get or accept sth that sb sends or gives
to you

to get money by working

to give or pay money for sth

the total amount of money that a
government, organization or person
spends during a particular period of time
the money that you spend for a particular
purpose

the money that you receive for the work
that you do

the money that a business, bank, or
government receives
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8.

9.

costs h) a piece of paper that you are given which
shows that you have paid for sth

a receipt 1) the money that you must regularly spend
in order to run a business, a home, a car

10 Look at the words in the box and complete the sentences.

spend earn receive

spender earner expenditure

expenses earnings receipt (receipts)

1. If you more than you , you will get into debt.
But if you more than you , YOU can save.

2. The IT manager is one of the highest in the company. His total

are twice what | :

3. When you are on a business trip, you can claim things like travel and hotel
costs as . But you must remember to get a

4. The travel agency didn’t make a profit last year because the
was greater than the from customers.

11 Translate the sentences into English.

Moemy pyroBi crano Ha IyMKY nosetitd B Adinu, croiuio ['perii.
CydacHHIT TYpUCT 3MiHIOEThCS. BiH cTae Ginpmn BuMormusuM. Foro Bxke He
I[IKaBJISATh BY3bKOCIICIIaNII30BaH1 TYPUCTUYHI 00’ €KTH.

51 He GaymBCs 31 CBOIM 3aKOPJIOHHUM JIPYTOM BIATO/II, SIK BiH IepeixaB 0
®paniii, oiHI€T 3 HAMOUIBIT PO3BUHEHUX TYPUCTUYHUX KpaiH.

MeHi n1o100ar0ThECA MOI3AKMA ‘aBla-aBTO . TH MOXKEI CIIOMIAAATH HE TIIbKHU
OpUPOHI 00’ €KTH, aje i apXITEeKTYpPHI TaKOX.

Mu inemo B I’ siTufieHHU#N Typ 1o €Bponi. Mu BiBiIaEMO BU3HAYHI MICIIf,
ICTOpHYHI 1 KyJbTYpHI TIaM’ ITKH, TOrorpadidni Ta emiTHI 00’ €KTH.

Coporonni miit gBotopigHuit Opar OyB y HiMeuunHi, cronuuero sikoi € bepitin.
Bin mokazaB (oTO BpaKarYOro apXiTeKTypHOTO OO0’€KTa — 3aMKy
HonmBanirais.

Mos kosera 3aiticauiia 613Hec moopox 10 Konenrarena, cronuii JlaHii.
Opanilis € OAHIEIO 3 IECATH HAHOLIBII BIABITYBAHMX TYPUCTHYHUX KpaiH.
bnusbko 75 MIH. BiIBiAYBauiB iAyTh Tyau y BiAnycTtky. Ha npyromy wmicii
CIHIA. 51 muH. TYypHUCTIB B’ DK/IKa€ B KpaiHy 3-3a KOPAOHY.
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0. Itamst — kpaiHa, sika OTpUMYy€ TPUOYTOK BiJ TYpPUCTHUYHOI I1HIYCTPIi.

[{opiuHo 11€ cKitagae 27,5 MUTBAPIIB J107apiB BUPYUKH.

10. PoGota MeHemxepa MO TOPTIBIL € OJHIEI0 3 HAMOUTbII mpHOYyTKOBUX. SK

IIpaBUJIO, BiH 3ap00Jisie OlIbIe, HIXK BUTpAYaE.

11. OcranniM dyacom, npuOyTku HinepmanmiB 3HAYHO MEHI, apKe IXHI

BUTPATU Ha TYPUCTUYHI MIOCIYTHU CKIafaroTh 11,3 Muibsipaa qosapis.

12. HemonaBuo s i3auB y CnonydeHe KopomiBctBo BenukoOpuranii. Moi

BUTPATH HA TYPUCTHYHI Ta TOTEJbHI MOCIYTH CKJIAJIA 5 TUC. J0JIapiB. MeHi

MOIIACTHIIO, — 1 5 LIE 3a011aINB HEBEIUKY CyMY I'DOILIEH.

13. He BapTO BUTpauaTu CTIILKH I'pollei Ha Oi3Hec moi3aky no byxapecty. Mu

Mpo BCE JOMOBWIHCS 3 HAllUM 3aKOPAOHHHAM TAPTHEPOM. 3aBTpa

nianucyemMo KOHTpakT. Hamni npuOyTku BABIY1 3pOCTYTb.

12 The things that attract tourists to a particular country can be divided

into different groups. Look at the table. Decide which column the
words in the list should go in (there may be more than one possibility).

Climate Natural Built Food, Drink, . Means of
/ Features | Attractions Events an_d Accommodation Transport

Weather Entertainment

rainy beach cathedral carnival | restaurant hotel train

sunny desert museum folk bar motel plane

dance

= harbour = castle = damp

= musical festival = concert = bicycle

= campsite = countryside = car

= waterfall = artgallery = metro (tube,

= chilly = heritage underground,

» restaurant = ferry subway)

= bridge = cruise ship = nightlife

= library = cafe = temperate

= tower = information desk = coastline

o1




= palace = car park = mild

= coach = sultry hot = snack bar (cafeteria)
» bed and breakfast = changeable = taxi stand
= dry (unchangeable) = bus stop
= guest house = settled (unsettled) = church

= chalet = stadium = fountain

» moderate " monument = tropical

= frosty = memorial " snowy

* hot = double-decker = gloomy

= insular = subtropical = continental
= takeaways = warm = foggy

= Jocal specialities = funfair

13 Complete the sentences with the words from the box.

countryside heritage coastline temperate
1. I don’t really like the city. I prefer to live in the :
2. There aren’t many beaches on the island. The IS mainly
rocky with steep cliffs.
3. The Netherlands has a climate, with mild winters and cool
summers.

4. These beautiful old churches are part of our national

In pairs, complete the blank chart. Identify the countries
which receive more from tourism than they spend (the
biggest tourist earners) and the countries which are the biggest tourist
spenders.

A< cak
14| EEG

Top 10 Tourism Earners
Top 10 Tourism Spenders
Position Country Expenditure
($ billion)
Bl the USA 621
2 Gerrﬁany 481
3 the United Kingdom 364
-4 Japan 35.6 = 5
s Spain 247 &
6 France ;&4
7 Italy 177
8 Austria 135 ’
977 7 Canada 27
10 the Netherlands n3
Country



Top 10 Tourism Earners

Position Country Receipts ($ billion)

1 theUsA B | Top 10 Tourism Spenders

2 spin %4

3 France 33.4 —

4¥ _ _Itaiy_ - —275__—

5 theLFiteMng(Tom 23.17 -

6  Astia B0

7 Gemay 163

8 China 16.2 - f e

; S Gré;ce - 131 ] é
— 2

10 Canada 10.8 * 40

Country

E / Read the texts about New Zealand and the Balearic Islands.
+  Which text would you find in a reference book, in an
advertisement or brochure?

15

NEW ZEALAND
Capital: Wellington
Population: 4 million
Currency: New Zealand dollar l
Official languages: English and Maori HETYA

pOLLAIRS

New Zealand lies in the South Pacific Ocean and consists of two
islands — North Island and South Island. It is located 1,600 km south-east of
Australia and is nearly 2,000 km long.

The climate is generally temperate and damp, although the extreme
north has got an almost subtropical climate and the extreme south is very
cold. Winds can be a problem: the capital (Wellington) is known for its high
winds.
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The main attraction for tourists iS [New Zealand
the scenery. The landscape is largely
unspoilt and very varied. There are
mountains, lakes, glaciers, rainforests, = tewzabndmdis
dramatic coastlines, beaches, and

Kermade islands

geysers.
Other attractions include the Maori N\
culture and outdoor activities such as e

watching, and bungee-jumping (which o
was a local invention). e

Tourists come mainly  from petn
Australia, the United States, the United =" ™08
Kingdom, and Japan. Tourism is the |
largest single foreign exchange earner
and continues to grow. An increase in
visitor numbers followed the huge
success of the Lord of the Rings films,

which were made in New Zealand.

river-rafting, fishing, skiing, whale- 3:?

Bounty Islands

ET EWART ISLAND

Pacific
Ocean

|

%

N
100 km |
100 M

THE BALEARIC ISLANDS - MAJORCA, MINORCA, IBIZA,

FORMENTERA

Sun, sea, and culture — with a
Spanish style

% 300 days a year of guaranteed
sunshine

Fabulous beaches

Easy to get to

Great entertainment

Something for every type of tourist

R/
X4

)

X/
X4

R/
X

>

R/
*

)

Floating between Spain and the North African coast, the Balearic Islands
offer the perfect location for a fantastic holiday. There are four main islands

for you to choose from, each with their own special atmosphere.
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The gorgeous climate boasts more than 300 days a year of guaranteed
sunshine, making the islands the ideal setting for a beach holiday. The long

B S Bacehora

.

[T

|
»

hot summer stretches from May to
October,
27 °C — just right for relaxing and
getting a tan.

The islands offer a number of
attractions for tourists. Sun-seekers will
love the fabulous beaches. Fun-
seekers

with temperatures around

will enjoy the exciting

nightlife — the clubs and discos of Ibiza provide plenty of entertainment for
young people. But there’s more to these islands than sun and fun. You can also
enjoy wonderful architecture (the Gothic cathedral at Palma is well worth
visiting), hilltop villages, olive groves, great food, and hidden beaches. You
can take a relaxing fishing or sailing trip, or go to one of the many festivals.
If you go in June, don’t miss the spectacular Fiesta of San Juan at Ciutadella

on Minorca.

Whatever you want from a holiday, the Balearics will help you find it.

16| @E

to float
to offer

Use the verbs listed below and describe resources and

features of New Zealand.

to choose to stretch to provide
to boast to love to enjoy

e.g. Floating in the South Pacific Ocean, New Zealand offers the perfect
location for an exciting holiday.

17 L/

Look at the table. Use the key expressions and write a similar
description of the Balearic Islands.

NEW ZEALAND THE BALEARIC ISLANDS
Describing New Zealand lies in the South Pacific
geographical | Ocean. It consists of two islands —
features North Island and South Island. It is
located 1,600 km south-east of
Australia.
Describing | The climate is generally temperate and
climate damp. The extreme north has got an
almost subtropical climate.
Describing The main attraction for tourists is the
tourist scenery. The landscape is largely
attractions unspoilt and very varied. There are
mountains, lakes, glaciers, rainforests,
dramatic  coastlines, beaches, and
geysers.
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18| o Give a short talk about New Zealand and the Balearic
“4 |slands. Use the words and expressions which are given in
bold in the texts.

v’ climate

v’ geography

v" location

v' natural features

v/ main attractions

v’ the importance as a tourist destination

19 Translate the sentences into English.

1. Ha upoMy ocTpoBi 0Oarato mnepenoBHEHUX IULDKIB, aje Oeperoma JiHisA
Ka3koBa. BoHa mMpocTsraeThCs BijI aJIEKOTO MIBIHS HA CXI/I.

2. SIxio BM HazaeTe mepeBary cyOTpOmiYHOMY KJIIMatry, TOJl BapTO MOIXaTH y
BIJIITYCTKY B A(PpuKy.

3. Knimar B Hogi#t 3enanaii mepeBa)kxHO MOMIPHUHN 1 BOJIOTHM, a 1i CTOJNHIISA
BeniHrton npooBKy€e TUBYBAaTU CUJILHUMH BITpaMH.

4. Hosa 3enanis BiJiloMa CBOIMU Ka3KOBUMHU T'OpaMH, JIbOJOBUKAMHU, 03€PaAMH,
TPOMYHUMH JIiCaMu, IULDKaMH, Tei3epaMu, O3epaMH Ta IPEKPaCHUMU
OeperoBUMH JITHISIMU.

5. Pi3HoMaHITHI Ta He3incoBaHi neisaxi HoBoi 3enanii cupas/i BpaxaroTb. B
IIbOMY BeJIMKa 3aciayra Maopi, Hapoay, sikuii kuBe B HoBiit 3enanmii. Bonu
3aMalOThCsl pHOATLCTBOM, KaTaHHAM Ha JFKaX, Ta 3aXOIUTIOITHCS
OpraHizaili€ro 1oy 3 KUTaMu.

6. OmHuUM 3 HaWPO3KINIHIIIKMX KypOpTiB € baneapchki OCTpOBH, SIK1 TApaHTYIOTh
BaM rapHy COHSIYHY MOTO/Y 1 MPEKpPacH1 po3Bary.

7. JlrobuTen po3Bar 3MOXKYTh HACOJIOJUTUCS 3aXOIUIMBUM HIYHUM >KUTTSIM
[6irm.

8. ¥ Moix apy3iB 3aMIIMIMCSA XOopoull croraad npo MiHopky. Bonu 13
3aJI0BOJICHHSIM PO3MOBIAAIOTh MPO OJIMBKOBI Tai, MpEeKpacHy Ky, cena, siKi
PO3TaIIOBaH1 HA CXWJIaX, 1 CXOBaHI 3araJIkOB1 IUISHKI BXKE JIBA THOKHI.

9. Hamre TypareHTCTBO IPOMOHYE KOPOTKOYACHY TIOJIOPOXK-BIAMIOYNHOK JI0
dopmeHTepH, ¢ BH 3MOXKETEe IMOJICKATH Ha TULHKI 1 3aCMarHyTH, BiABIIaTH
pI3HOMaHITHI (heCcTHBAIl, & TAKOXK MOTUIABATH PIUKOIO.
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20 J?j Listen to three people talking about their favourite holiday
destinations.

I. Which of the places in the list do they each say is their favourite? What
do they like about each of their favourite places?

London
Scotland
Northumberland
Zurich
Vienna
aLiz
b Regula
c Valery

remote
spectacular
ruined
dramatic
cheap
cultural
happy
relaxing
. exciting
10. lively
11. crowded

©CoNoaR~wdE Z

W g peek
21| e

Budapest
Prague
Barcelona
Cyprus
Ibiza

. Match the adjectives with the nouns to form word combinations.

a) views

b) coastline
C) cottage
d) castle

e) memories
f) bars

g) beaches
h) heritage
1) nightlife
j) flights
k) break

) food

In pairs, discuss the most favourite places you have been to.
They must have similar features described by three people

you listened to. The words and phrases will help you.

+ to escape

+ to be on holiday (to go for a

holiday)
+ to rent a remote cottage
¢ to walk through the hills

s to drive over to the (east, west,

south, north)

¢ the mobile doesn’t get reception

% to climb the hill
+ areal emergency

+* an ancient city

+¢ to get a feel for the cultural heritage
of a place

¢ happy memories

+¢ to go somewhere for a relaxing
break

+¢ spectacular views

+¢+ a good scene with exciting nightlife
and lively bars
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+ to go away for long weekends +¢+ crowded beaches
¢ to walk through the streets

29 ‘é / Read the newspaper article. Why is Los Angeles the USA’s
.~ most fascinating cultural destination?

LA RENAISSANCE

‘LOS ANGELES will be the cultural capital of the millennium.” This
statement was recently made by LA’s ‘vice-
president of cultural tourism’ who then went on
to state that there are more major museums per
head of population in LA than any other US city §
(300, to be precise), not to mention ‘more artists, ==
writers, film-makers, actors, dancers and
musicians than in any other city in the history of
civilisation.” His conclusion? ‘LA is the most
fascinating cultural destination in America.’

If LA can claim a cultural mecca, it’s
because of the Getty Museum. The fine-art
museum looks down from a Santa Monica hilltop over the city, a monument to
culture. It cost well over $1 bn which forces people to take note.

Three million people visited the Getty in its first year. They come in the
same coaches that take them to Disneyland and Beverly Hills. Almost
immediately, it has become a part of the LA tour — an art museum that rivals
Universal Studios, Hollywood and the Baywatch beaches.

23 Lt j*’e"‘_ Decide whether the statements are true or false.

There are over 300 museums in LA.

Visiting the Getty Museum you can see a lot of paintings.

The Getty Museum is the city centre.

The Museum cost more than a billion dollars to build.

Three million people went to the Getty Museum last year.

The Museum attracts the same tourists as the Universal Studios.

ok wnE

24 Give the English equivalents to the following words and phrases.

Cromnuiisi, B K1 30CEPEHKEHUI KYJIbTypPHUN OCEPENOK; TUCSIYOJITTS; TOJIOBHI
My3€i; [MBUII3allis; 3axOIUTIOI0YE KYJIBTYpHE BH3HAUYHE MICIE; MYy3el
00pa3oTBOPYOr0 MHUCTEITBA; 3PYYHUN aBTOOYC; BIIE-TIPE3UACHT KYJIbTYPHOTO
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Typu3My; TPOJOBXKYBATH HAIOJICTJIMBO 3asBJIATH; SKIO OyTH TOYHHM;
CylepHUYATH; KIHOPEXKHCEp; HAMOUIBII BiJBITyBaHE TYPUCTAMHU KYJIbTYpHE
Micie; OpaTtu 10 yBard; JAOCTAaBJISATA KOTOCh HETAMHO 10 MICId MPU3HAYCHHS;
3rajlyBaTu; Ha OJIHY 0CO0Y; IPUMYIITyBaTH.

o5 E | Read the tour guide extract. Where would you see:
5

1. an effigy of a pop star?

2. Leonardo da Vinci’s Mona Lisa made out of toast?
3. the original Star Trek film sets?

4. the very first showing of a Walt Disney movie?

5. atribute to actor Humphrey Bogart’s career?

6. actor John Wayne’s signature?

A VIEW OF HOLLYWOOD BOULEVARD

Hollywood Boulevard is one of the most famous streets in the world, and
its name is still a symbol of glamour. Visitors wishing to recapture the Golden
Age of film should go to Mann’s Chinese Theatre and the Walk of Fame.

The Hollywood Galaxy Houses * _

It is a six-screen movie complex and the = =
Hollywood Entertainment Museum, which has
film, television, radio, and recording
memorabilia and provides a wide variety of
interactive displays that allow visitors to explore
entertainment industry technology.

The exterior of Mann’s Chinese
& Theatre is an ornate mixture of Chinese

? temples, pagodas, lions, and dragons which
reflects the strong sense of showmanship of
the theatre’s creator, Sid Grauman. Grauman
thought up one of the movie industry’s
longest-running publicity stunts by inviting
movie stars to impress their handprints,
footprints, and autographs in the cement courtyard
of his theatre.

The Hollywood Wax Museum has life-size
models of film stars, musicians and public figures.
Clint Eastwood, Madonna, Michael Jackson, and
Ronald Reagan are among those on display.
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Stroll down Hollywood Boulevard’s ‘Walk
of Fame’ with its stars on the sidewalk that show
the names of more than 2,000 film stars and
musicians. Marilyn Monroe’s star is embedded in
the sidewalk at No. 6776. The camera symbol
below her name indicates her career as a film

actress.

Ripley’s Believe It or Not! is a museum devoted to
the bizarre. The building, topped by a gigantic model
Tyrannosaurus Rex, contains more than 300 exhibits,
such as shrunken heads and two-headed monsters.

El Capitan Theatre
Neon lights welcome moviegoers to the
beautifully restored Art Deco Theatre. Movies can
be seen in old-fashioned comfort, but with state-
of-the-art sound. World Premieres of Disney
movies often feature a live revue by the Magic
Kingdom’s favorite characters.

- ~l.l.YWl}tll)'S ‘
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Clarion Hotel Hollywood Roosevelt
An image of Charlie Chaplin (1889-1977) decorates
the wall of this 1920s hotel.

26 | Give the English equivalents to the following words and phrases.

CumBon rTinamypy; BiguyTu 3HOBY; anes CnaBu; Cy4YaCHUN; PpEJIKBII;
PI3HOMAHITHICTh NMPUBAOIMBUX BITPUH; BIAKPUBATH; TEXHOJIOTI pO3BaXKaJIbHOI
IHAyCTpii; eKcTep’ep; TNHUINHE TOEIHAHHS, BUHAXOAWTH (MPUIyMaTH);
Oy aiicbKui Xpam; BiIoOpakaTy; BMIHHS IPUBEPTATH yBary; BHYTPIIIHIN ABIP
Tearpy; aBTOrpad; peKiiaMHHUNA TPIOK;, BIMOWUTKH PYK (HIT); CYCIUIBHHMN Iisd;
My3eli BOCKOBHX (iryp; BockoBa (irypa; OHOBIEHE 3BYyYaHHS; MOJEII
HATypaJbHOI BETMYMHM, Ha BITPUHI; Ha TPOTyapi; XUMepa; Mpem’e€pa; >KUBHMA
OTJIs]; IPUCBAYYBATH; BUPI3bOICHUIL; TIOOUTEN1 KIHOTEATP1B; €KCIOHAT.
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27 Match the adjectives with their opposites.

o0 E

wide a) recorded

live b) restricted
life-size c¢) old-fashioned
state-of-the-art d) gigantic
ornate e) plain

28 th,,e‘»; In pairs, find out which part of Hollywood Boulevard would

interest your partner most and why. Report back to the class.

29 Translate the sentences into English.

S0 BM XoueTe NPOHUKHYTUCH BIAUYTTAM KYJbTYPHOI ciaAmvuau [pnanmii,
noOpOJUTH 1i BYJTULSIMU, TOMUIYBATUCS 3aXOIUIIOIOUMMU KpaeBUAaMU, TOI
e Typ came IS Bac.

Hactynnoro TwxHs s imy B Anbnu. Sl XO4y BTEKTH BiJ METYIIHI MICTa,
OpEHIyBaTH BiaJICHUI OyJMHOYOK B Topax, MoOJIyKaTH MK maropOamu, 1
HaBITh 3alHATHCS CKelenasziHHsaM. Lle xopoma iges, ampke TaM He Ipalfoe
MOOUTBHHI 3B'SI30K.

Ha mpomy ocTpoBi 0araTto mNepernoBHEHUX IUISDKIB, aje Oeperoma JiiHIS
Ka3koBa. BoHa MpoCTsraeThCs Bij aJIEKOTO MIBIHS HA CXI1/I.

Jloc-AHKENEC — MICTO, B SIKOMY 30CEpPEIKEHUN KYJIbTYpPHHUI OCEpe/IoK
TUCSYOJITTS.

B Jloc-Anmxkeneci Bu Mmoxkere BiaBimatu Myserr [erti. lleit mysei
00pa30TBOPYOro MUCTELTBA — MOMYJSIPHUNA cepell TypUCTiB. CTBEPAXKYIOTb,
10 3aBAsku oMy Jloc-AHKenec nmepeTBOPUBCS Ha HAWOLIBIN BiJBITyBaHE
TypUCTaMH MICTO. 3axorunounii My3ei ['eTTi KOHKypye HaBiTh 13 caMUM
[NomiBynom.

Bu konu-ueOyap uynu npo byneBap ['omiByn, sikuid 1 A0CI 3aiIMIIAETHCA
CHMBOJIOM r1aMypy?

Sxuro Bu moOyBaete y ['omiByai, BU HE 3aX04eTe MOBEPTATUCS Ha3aj]. 3HOBY
1 3HOBY B OyJieTe 3aXOIUTIOBATUCh BennuHICTIO Anei CiaBu, 1 MpIATH TPO
Te, 00 MOTpanuTH B 30JI0TUH BIK 3HOMOK.

B ToniByncbkomMy My3ei € BeUKa KIJTbKICTh PO3BAKAIBHUX 1HTEPAKTUBHHUX
BITPUH, SIK1 BIIKPUIOTH BaM CIIPaB»KHI PEIIKBIi KIHOIHIYCTPIi.

Kuraiicekuii teatp ['paymMana — ne npekpacHe MO€IHAHHS KUTAaWCBKUX Ta
OyIIIMChKUX XpaMiB, JIEBIB Ta JApakoHiB. Taka apXiTeKTypa CBIIYUTH HPO
Ha/I3BUYATe MparHeHHs TBOPLS MPUBEPHYTH yBary 10 CBOTO TBOPIHHS.
BryTpimHid ABip TeaTpy 3AMBYE Bac BIJOMTKAMH MAaJbIliB PyK Ta HIT, a
TaKOX aBTOrpadamu BiIOMUX KIHO3IPOK.
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10.TonmiBynchbkuii  My3edd BOCKOBUX (Iryp TIpEJACTaBUTh BaM  MOJEl
HATypaJbHO1 BETUYMHU KIHO3IPOK, MY3UKAHTIB Ta MPOCTO BIJOMUX JIFOJICH.

11. Ha Anei CnaBu Bupi3b0IieHa 3ipka 3 iMmeHeM MepiiH MoHpo, a kamepa — 11e
CHUMBOIJI, IKUW CBIYUTH TIPO 11 Kap’ €py aKTPUCH.

12. Xopomia imes 3aBitatu mo Myseto Piruri Believe It or Not, skuit
MPUCBSYCHUN TITAHTCHKUM XHMEPAM.

13. Bci amepukaniii 3HatoTh mpo teatp Art Deco, ne mokasyroTs crapi Gpiabmu 13
CYyYaCHHUM J1yOJISKEM.

30 § Write descriptions of South Africa and the Seychelles using the
&= facts given below. Make one a factual description and the other
one like an advertisement or brochure.

SEYCHELLES

Location and geographic features
e southern hemisphere

Location and geographic features
middle of Indian Ocean

L ]
¢ between Atlantic and Indian Oceans ¢ 1,500 km east of Africa
* 1%amillion square kilometres e 115islands
e central plateau (or ‘veld’) with mountains to the -

capital is Victoria on island of Mahe
south and east

e dramatic coastline and many beaches Climate

e fropical oceanic

» only small change in temperature throughout year

« rainfall is low, especially in June, July, and August

Climate
e warm, temperate, and dry
* 65% of the country has less than 50 cm rainfall a year

Tourist attractions Tourist attractions
e mountains and fabulous beaches « fabulous beaches (e.g. at Praslin)
e vineyards e the climate

wildlife reserves (e.g. Kruger National Park — 137
mammal species, 430 bird species)
Cape Town — lively city life and culture

Other

tourism is a major industry
problem of rising crime in some parts

¢ unique flora and fauna, including the giant tortoise
¢ honeymoon island (‘paradise’)

Other
* economy relies on tourism
e tourism employs 30% of the workforce

31 | Explain the meaning of the following words and word combinations.
Getting around, relatively cheap, suburban train, to pick up, the Kremlin,
tomb, a fairground, to stretch, an ornamental garden, a pier, worth seeing, troika
rides, folklore shows, regular gigs, numerous venues, to be concerned, an
authentic experience, reminders, the Soviet past, to be covered by, a quick
snack, chains of stalls, savoury pies, jacket potatoes.

32 | Put these words in the correct groups below.

humid, tram, coach, nightclub, chilly, show, frozen, concert hall,
underground, fairground, warm, cab
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Climate Transport Entertainment

33

34

ok wnE

35

jj Listen to the short presentation on Moscow and write key
~— words under these headings. Q)
%

(D

Climate

Getting around
Sightseeing
Entertainment

Food and drink )

IR Listeragai -
J.? Listen again and answer these questions.

\"--J

How many airports does Moscow have?

What’s the best way to get from the airport to the city centre?
What are the most popular tourist attractions in Moscow?
How big is Gorkiy park?

What attractions are there in Gorkiy park?

When does the Moscow Film Festival take place?

Fill in the gaps with the appropriate words or word combinations
from the box.

stretches, the pier, the Kremlin, gigs, a taxi, cathedral, on foot, a transfer,
venues, suburban train, eating out, picked up, getting around, snack, along,

worth seeing, frozen

A

A

™~

Is easy and relatively cheap.

By the end of November Moscow is most of the time.

You can get to the city centre by a combination of bus and metro or

It’s a good idea to book

You’ll be and driven to your hotel for little more than the cost of

Most visitors to Moscow come to see , Red Square, and St Basil’s

It’s best to see the central area around the Kremlin

There are more than 150 metro stations — some of them with amazing
architecture.
Gorky park almost 3 kilometres the river Moskva.
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10. In summer the boats leave from on river excursions.

11. There are a number of festivals which are

12. The live music scene is good, with regular at numerous

13. As far as Is concerned there are a number of cafes to taste
delicious dishes of Russian cuisine.

14. For a quick there are chains of food stalls where you can buy
savoury pies or jacket potatoes with fillings.

36 | Find the English equivalents of the following word combinations.

PansitHchke MUHYIIE, CMa4HI Ta 3amaiiHi MUPOTH, pMapKoOBa IUIO0IIa, IPUMIChKa
eJIeKTpUYKa, MaB3oJjiel JIeHiHa, 1oOupaTUCa MICBKUM TPaHCIIOPTOM, BIJTHOCHO
Hegoporo, Cobop Bacumist braxeHHOro, ITUBOBMKHUN apXITEKTYpHUW CTUJIb,
MPOCTATATHUCS Y370BX, JIEKOPATUBHUM caj, BIIXOIWUTH BiJ MpUYaAITy, BapTO
1no6aunTH, (GOJILKIOPHI BUCTABU, PETYIIAPHI MYy3UUYHI BUCTYNH, YUCICHHI MICLIS
MPOBENICHHST 3aXOJliB, IO CTOCYEThCS XapuyBaHHS B TPOMAJICBKHX MICIISX,
CHpPaB)KHIA JOCBIJl, HAaraJayBaHHs, NEPEKYCUTHU HAIIBUJKYPYY, KapTOIUIS B
MYHJUPI1 3 PI3HUMU HAYMHKAMU, PAIU IPOJOBOIbYMX KPAMHUIb.

37

Translate the following sentences into English using the active

1.

A

vocabulary you've studied.

Bu Moxkete micTaTUCs 10 I[bOTO MICIIS MPU3HAUYCHHS MOT3/I0M.

BiiTky coHlle Take masntoue, 10 BU BIAUYBa€Te, HIOU CTIEKIIUCS 3aXKUBO.
Knimar miei kpainn — nomipauii Ta Bosioruii. CepeqHsi TeMmeparypa csrae
+35°C, omke mIykadi COHI MOXYTh HACOJOIKYBATHUCSA BiANOYMHKOM i
3acMaraTH.

KynpTypHa cmagmmHa 1mbhOro OCTpoBa — poskimmHa. Bona mpesentye
CTapOJIaBHIO apXITEKTYpy, BHUXBAJIS€ CBOi Ka3KOBlI IUISIKI, Bpakarodi
OeperoBi JiHIT Ta 3aXOIUTIOI0Y1 KPAEBUIH.

[{i ocTpOBH CKIaAAOTHCA 3 TAKUX MPUPOAHUX reorpadiuHUX €IEMEHTIB SK
reii3epu, BEpXOBUHU, TPOMIYHI JIICH Ta MPUXOBAHI TIJISKI.

[lykaui BecemolliB HE OTJSAal0Th TOTUYHY apXITEKTYpy, OJUBKOBI Tai 4yu
celia BepXoBHH. BOHM HACONOKYIOTCSI HIUHUM KUTTSIM, SIKE HaJla€ MOJIOI
0€e3J114 MOKJIMBOCTEM, 100 PO3BAKUTHUCH.

ko BM XodeTe BTEKTH BiJ HATOBITY JIFOACH Ha TUISHKaX, BaM HEOOX1THO
o0partH 1HIIWKA Typ, OB’ I3aHUM 3 BiJIBITyBaHHSIM BIIJaJICHUX MICIICBOCTEH,
CTapux 3pyHHOBaHMX 3aMKIB Ta O3HAaHOMIJICHHAM 3 KYJBTYPHOIO
CHaALIUHOIO.

baneapcbki OCTpOBU MPOMOHYIOTHh UyJOBUN BiJIMTOYMHOK, BUXBAJISIOTH CBIii
naHAmadT Ta 0co00IMBY aTMOC(Epy MICLIEBOCTEH, HE3ITICOBAHUX JIHOJUHOIO.
VY mHaWBigAaJeHIUX MICIAX BIJICYTHIM MOOUIBHUN 3B’SI30K 1 y pasl
TEPMIHOBOI CUTYyaIlil BaM Tpeda Oyjie NiAHATUCSA Ha BEPLUIMHY T'OPH.
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10. CopaBxHI TYpUCTH KOJICKI[IOHYIOTh MICTa, BIABIAYIOUM BEJIUKY KUIBKICTh
€KCKYpCIii, BIAIITOBYIOTh CIUIaB Ha IJIOTAaX MIXK OCTPOBAMHU, IMiTHIMAIOTHCS
CKEIISICTUMHM TOpaMH, 3aXOIUTIOIOTHCS BIIBHUM NAJIHHSAM 3 KPIIUICHHSM,
100 BIAYYTH MOPUB aAPECHATIHY TOIIIO.

11.Bu MoxeTe O03HAOMHUTHCh 3 KYyJbTYPHOIO CHAJIIMHOI bapcenonu,
apxiTekTyporo ['ayai, MOKymITyBaTH CMadHy XKy Ta HPOTYJIATHCH
CTaPOBUHHUMU BYJTUYKAMHU.

12. YaprepHi peiicu € BIAHOCHO HEAOPOTHUMH, OTXKE BH MOXKETE 3€KOHOMHUTH
CBOI I'pOIII KyIylOUd KBUTKHU.

13.1ls TypucTHYHA areHIis HOPIYHO OTPUMYE BEIUKI TMPUOYTKH 3aBISKH
IHTCHCUBHOMY HAIUIMBY TYPUCTIB JI0 ITI€1 KpaiHHU.

14. Konu mpalliBHUKU 3HAXOASATHCS Y BIAPSAKEHHI, TO BOHHU BUTPAYaIOTh
BJIACHI1 KOIITH Ha 3aCOOM MEepecyBaHHs Ta MPOKUBAHHA y TOTEJ, ajie MOTIM
yCl BUTpaATH BIAUIKOJOBYIOTHCA KOMIAHIEIO Y TOJIBITHOMY PO3MIpI.

38 | Find out a famous tourist destination. Write a_factual information
sheet and a brochure description. Prepare a short presentation using
key ideas and illustrating it with pictures.

When preparing a presentation in English remember: \\
+** make notes of your ideas v
% select the best ideas and organise them into a logical order

prepare any pictures you need
check you have all the vocabulary you need ((
check for any grammatical mistakes
¢ practice makes perfect — practise reading the presentation

>

o
*

>

o
*

o
0

>

*

The following phrases are useful when preparing a presentation.

Recommending Transport

The besttimetogo is ... Buses / trains run every ...
It’s a good idea to ... You can get there by ...
Don’t miss ... The journey takes ...

... 1S (well) worth seeing (visiting)

Describing Sights Using Photographs

It’s famous for ... The picture shows ...

The most interesting place is ... In the foreground / background is ...
The museum houses ... In the top / bottom corner is ...
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Location and
Geographic
Features

Transport
(getting
around)

General Facts (capital,
population, currency,

official languages)

Key

Information

Tourist
Attractions
(sights)

Entertainment

Food and
Drinks

It is interesting to know

39 Study countries, their capitals and nationalities.

COUNTRY NATIONALITY | CAPITAL FLAG
Argentina an Argentinian Buenos Aires _
%
Andorra an Andorran Andorra la
Vella w
Armenia an Armenian Yerevan
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Australia an Australian Canberra
Albania an Albanian Tirana
America / the USA an American Washington,
D.C.
Austria an Austrian Vienna
Azerbaijan an Azerbaijani Baku
Belgium a Belgian Brussels
Belarus a Belarusian Minsk
Bulgaria a Bulgarian Sofia
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Bosnia and a Bosniak Sarajevo

Herzegovina

Canada a Canadian Ottawa

China a Chinese Beijin

Cyprus a Cypriot Nicosia

Croatia a Croat Zagreb

the Czech Republic a Czech Prague I

Denmark a Dane Copenhagen =—-
Estonia an Estonian Tallinn

Finland a Finn Helsinki
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France a Frenchman/ Paris
a Frenchwoman I
Georgia a Georgian Thilisi
+* +

Germany a German Berlin
Greece a Greek Athens

-

L]
Holland / the a Dutchman/ the Hague
Netherlands a Dutchwoman _
Hungary a Hungarian Budapest :
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India an Indian New Delhi
Israel an Israeli Jerusalem
KX
I
Italy an Italian Rome I
Japan a Japanese Tokyo
Jamaica a Jamaican Kingston v
Kazakhstan a Kazakh Astana
Latvia a Latvian Riga
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Lichtenstein a German Vaduz

-
Lithuania a Lithuanian Vilnius

_
Luxembourg a Luxembourger | Luxembourg -

L
Macedonia a Macedonian Skopje

A
Mexico a Mexican Mexico City
Malta a Maltese Valletta
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Monaco a Monegasque Monaco
Montenegro a Montenegrin Podgorica
Moldova a Moldovan Chisinau
Malaysia a Malaysian Kuala
Lumpur
Norway a Norwegian Oslo
North Korea a North Korean | Pyongyang
Poland a Pole Warsaw
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Portugal

a Portuguese

Lisbon

the Philippines a Filipino Manila
Romania a Romanian Bucharest
Russia a Russian Moscow
Serbia a Serb Belgrade
Slovakia a Slovak Bratislava
Spain a Spaniard Madrid
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Sweden a Swede Stockholm
Switzerland a Swiss Bern
Saudi Arabia a Saudi/a Saudi | Riyadh
Arabian
South Korea a South Korean Seoul
Y g
\\ 4
Turkey a Turk Ankara
&
Thailand a Thai Bangkok
]
]
Tunisia a Tunisian Tunis
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Ukraine a Ukrainian Kyiv -
Vietnam a Vietnamese Hanoi
the UK a Briton/ London

a Britisher %
England an Englishman/ | London

an Englishwoman I
Scotland a Scot Edinburgh
Wales a Welshman/ Cardiff

a Welshwoman m
Northern Ireland an Irishman/ Belfast

Irishwoman
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VIDEO CLUB

40 | Work in pairs. Look at photos A-E. Where are the places? Which
countries are they in?

41 Match phrases 1-5 with photos A-E.

1. It’s a romantic city with a lot of art galleries.

2. There are beautiful views of mountains and beaches.

3. You can visit hundreds of temples and the shopping and the nightlife are
great.
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4. The colours are amazing. It’s awesome!
5. It’s a fantastic place to watch animals. You can see zebras, elephants,
antelope, hippos and lions.

42 | Work in pairs. Read the programme information and answer the
questions.

a) How many places does the programme look at?

b) Which place do you think is number one?

BBC 50 PLACES TO SEE BEFORE YOU DIE
There are so many places in the world to see, but if you want to visit fifty
in your life, which do you choose? In this BBC programme, we look at five
places: Bangkok, Cape Town, the Grand Canyon, the Masai Mara, and Paris.
Watch the programme and find out which is the number one place to see?

43| Watch the video and check your answers to ex. 42. Which place is
number one?

44 | Watch the video one more time and underline the words you hear in

the sentences.

1. ‘It’s got lots of clubs, bars/cafeterias, shops, food. Everything you need,
really.’

2. ‘Huge open spaces, fantastic animals, just wide open freedom, warmth,
friendliness and all underneath the great African sky/sun.’

3. ‘To me, Paris is elegant, romantic and expensive/exciting.’

4. ‘Friendly people, loads of beaches, and the food is unbelievably
delicious/cheap.’

5. ‘I remember actually sitting there... and I just cried/looked. ’

45| Watching the video complete the extracts below with the words in the

box.
lights temples the views of the on Earth beaches
city
art galleries Cape Town  mountains amazing the sunset
awesome
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With over 6 million people, it’s big, it’s busy, and you love it! There are
400 temples in Bangkok, so Bangkok is an important place for Buddhists

around the world, and tourists love to visit the , too.
Now a popular, romantic city ... the city of , Paris. Go in the
spring and enjoy the . And enjoy from

the top of the Eiffel Tower.

Back to Africa now, South Africa. Yes, it’s . And behind
Cape Town is the 1,000 metre high Table Mountain, with its fantastic views.
Cape Town is one of my top three places . 'You love the
and that make Cape Town so special. And these
little guys — the penguins.

This is the big moment: the number one place to see before you die.
Your favourite is ... the Grand Canyon! The Grand Canyon is an
place. You can read about the Grand Canyon and you can look at
photographs and videos, but nothing can prepare you for the real thing. There is
S0 much to see that you never stop seeing something new. With every changing

inch of , the colours in the canyon change. But there’s only one
word that everyone says when they talk about the Grand Canyon: it is really
... Just completely

46 Leﬁ?;”f_ Work in pairs and discuss the places in the world you would
like to visit. Make a list of five places. Use the following

expressions.

In my opinion, one of my favourite places is ...
| would like to go there in summer/spring/autumn/winter because...
| admire it because ...

It’s a great place to ...

The reason | think so is that ...

In fact ...

To my mind...

As far as I’m concerned ...

Another thing we have to mention is ...

We both agree that ...

To some extent you are right, but ...

It’s quite obvious that ...

On the one hand/on the other hand

It seems to me that ...
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47 | Write the descriptive essay of your favourite place you have been

to/you’d like to visit. Think about climate, geography and location,
natural features, main attractions, and its importance as a tourist
destination.
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GLOSSARY
WORLD DESTINATIONS

1. Adjust — v to change
something slightly in order to
make it better, more accurate, or
more effective

2. Allow-v to give someone
permission to do or have something
3. Ancient — adj of or from a
long time ago, having lasted for a
very long time; very old

4.  Artist — n [C] someone who
makes paintings, sculptures; a
professional performer in music,
dance, or the theatre; someone who
writes, makes films, or writes
music with great skill

5.  Authentic — adj real, not false
or copied, traditional or original

6. Bed and breakfast —n [U] the
service of providing a room for the
night and a meal the next morning
7. Below —adv in a lower place or
position

8.  Billion — [cardinal number]
the number equivalent to the
product of a thousand and a
million; 1,000,000,000

9. Bizarre —adj strange and
difficult to explain

10. Boast—v to proudly tell other
people about what you or someone
connected with you has done or
can do, or about something you
own, especially in order to make
them admire you

11. Carnival —n [C/U] a lively
festival in which people walk
through the streets playing music,
dancing, and often wearing unusual
colourful clothes
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12. Cement —n [U] a grey powder
used in building that becomes
very hard when you mix it with
sand and water and it dries

13. Chain — n [C] a series of
things of the same type that form
a connected line

14. Cheap — adj not expensive;
used about something that is lower
in price than usual or than you
expected; generally implies lower

quality

15.  Chilly —adj cold enough to be
unpleasant

16. Claim — v to say that

something is true or is a fact,
although you cannot prove it and
other people might not believe it

17. Climb-v to use your hands
and feet to move up, over, down, or
across something; to use your
hands and feet to move up cliffs
or mountains as a sport

18. Coach — n [C] a long and
comfortable vehicle for carrying
a large number of passengers, esp
on long journeys

19. Coastline — n [C] theland
along a coast, especially when seen
from the sea or the air

20. Concerned - adj worried
about something; involved in
something or affected by something;
caring about what happens to
someone; giving Yyour attention to
something because you think it is
important; dealing with a particular
subject

21. Conclusion — n [C] something
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that you decide is true  after
thinking about it carefully and
looking at all the evidence; the
end of something

22. Cost — n [C/U] the amount of
money that is needed in order to
buy, pay for, or do something

23. Courtyard — n [C] asquare
area that is surrounded by buildings
or walls

24. Cover — v to put one thing
over another, in order to protect or
hide it

25. Crime — n [C] an
activity or action

26. Crowded —adj containing a
lot of people or things, especially
too many

27. Cruise ship—n [C] a large
comfortable ship used for cruises
28. Cultural attraction — n [C] a
place to visit thatis very popular
with tourists (architecture, buildings,
landscapes, objects; dance, song, or
art style)

29. Damp — adj something that is
damp is slightly wet, often in an
unpleasant way or when it should
be dry

30. Decorate - v to make
something look more attractive by
putting nice things on it or in it
31. Destination — n [C] the
place where someone or something
IS going

32. Devote to — v to give all
of something, especially your
time, effort, or love, or yourself,
to something you believe in or to
a person

33. Display — n [C] an electronic
device for the visual presentation of

illegal
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data or images

34. Double-decker — n [C] abus
that has both an upper and a lower
level where people can sit

35. Dramatic — adj sudden and
surprising or easy to notice; exciting
and impressive; dramatic behaviour
Is done to impress other people

36. Drive over to — v to control a
vehicle so that it moves near to a
person or place and stops

37. Earnings — n [pl] the amount
of money that you earn; the profit
made by a company

38. Effigy — n [C] a model or
other object that  represents
someone, especially one of a hated
person that is hanged or burned
in a public place

39. Embed - v to fix something
firmly into a surface or an object

40. Emergency — n [C/U] an
unexpected situation involving
danger in which immediate action
IS necessary

41. Employ —v to pay someone
regularly to do a job for you or to
work as a member of your
organization

42. Escape — v to get away from
a place where you are in danger; to
get away from a very unpleasant
situation; to get away from an
embarrassing or annoying situation
43. Exciting —adj making you
feel excited; interesting and full
of action, especially when you do
not know what is going to happen
next; causing great enthusiasm and
eagerness

44, Exhibit —n [C] an object that
Is part of an exhibition (a public
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show where art or other interesting
things are put so that people can
go and look at them)

45. Expenditure —n [C/U] money
spent by a government, organization,
or person; the wuse of time,
money, energy, etc, doing something
46. Expenses — n [pl] money that
you spend as part of your job

that your employer later gives
back to you
47. Explore — v totravelto a

place in order to learn about it or to
search for something valuable such
as oil, etc

48. Exterior — adj relating to the
outside part of something, especially
a building

49. Fabulous — adj extremely
good; very large or great; existing
only in stories;  incredible,
unbelievable, astonishing; fantastic,
terrific, awesome

50. Fairground — n [C] a large
outside area used for a fair (a
gathering of stalls and amusements

for public entertainment or a
periodic gathering for the sale of
goods

51. Fame — n [U] the state of

being famous, known or recognized
by many people because of your
achievements, skills, etc

52. Fascinating — adj making you
very interested or  attracted;
captivating, delightful, enchanting,
adorable, lovely

53. Fauna-n [U] all the animals

that live in a particular area

54. Ferry — n [C] a boat or ship
for conveying passengers and goods,
especially over a relatively short
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distance, usually across rivers or
short stretches of sea and as a
regular service

55. Fine art — n [U] creative art,
especially  visual art, whose
products (drawings, paintings, and
sculptures) are admired for their
beauty and have no practical use
56. Float — v to rest or move
slowly on the surface of a liquid and
not sink

57. Flora—n [U] the plants that
grow naturally in a particular area
58. Foggy —adj full of fog or
covered with fog (a thick cloud that
forms close to the ground or to
water and is difficult to see through.
Fog is thicker than mist)

59. Folk —adj folk art, traditions,
stories etc were developed by people
in a particular region and have
become traditional there

60. Footprint — n [C] a mark
made by a human or animal foot,
especially in a soft surface such as
earth, snow, or sand

61. Force — v to make someone
do something that they do not
want to do, for example by using
or threatening to use violence

62. Foreign exchange —n [C/U] a
system or institution for changing
the money of one country for the
money of another country

63. Funfair — n [C] an event
held outside at which people go on
rides (large machines that you ride
on for pleasure: a roller coaster, etc),
and play games to win prizes. A
funfair is often simply called a fair.
The American word is carnival.

64. Fun-seeker —n [C] someone
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who is looking for or trying to
get enjoyment, amusement, or light-
hearted pleasure

65. Generate — v to produce or
create
66. Get afeel for — to develop a

good knowledge or understanding of
something; familiarize oneself with
something

67. Getatan — if you get a tan, or
if the sun tans your skin, the sun
makes your skin darker than it
was before

68. Get around — v to travel
from place to place; to go or travel
to different places; travel by or
catch (a bus, train, or other form of
transport)

69. Get into debt — involved in
a situation in which you owe
money to other people or institutions
70. Geyser —n [C] hot water and
steam that shoot up out of the earth
71. Gig—n[C] a live performance
by a musician or group, especially
playing popular or jazz music

72. Glacier — n [C] a very large
mass of ice that moves very
slowly

73. Glamour — n [U] a special

quality that makes a person, place,
or situation seem very exciting,
attractive, or fashionable

74. Gloomy — adj feeling sad and
without hope; dark in a way that
makes you feel sad or a little
afraid; dismal, depressing

75. Gorgeous — adj very beautiful
and attractive; very enjoyable or
pleasant; magnificent, splendid

76. Grove — n [C] a small group
of trees usually without
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undergrowth; a small orchard

77. Hidden — adj if something is
hidden, most people do not know
about it or understand it; a hidden
object or place that is not easy to
find

78. Hilltop — n [C] the top part
of an area of land that is higher than
the land surrounding it but smaller
and lower than a mountain

79. Immediately — adv very
quickly and without delay; used for
showing that something happens
just after something else, with no
pause or delay

80. Indicate — v to show, point
out, or make clear in another way
81. Insular - adj island;
uninterested in meeting or learning
about new people; aloof, isolated

82. Interactive - adj an
Interactive computer program, video
etc that reacts to the information and
instructions that you give it

83. Invention — n [C] a machine,
tool, or system that someone has
made, designed, or thought of for the
first time

84. Jacket potato — n [C] a potato
cooked with its skin on

85. Landscape —n [C] an area of
land that is beautiful to look at or
that has a particular type of
appearance

86. Lie — v to be in a position in
which your body is flat on a
surface such as the floor or a bed; to

show or suggest facts that are
not true
87. Life-size — adj a life-size

picture, model etc of something is
the same size as the real thing
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88. Look down — v to think that
you are better or more important
than someone else, or to think that
something is not good enough for
you; direct one's gaze in a specified
direction below

89. Mammal — n [C] ananimal
that is born from its mother’s body,
not from an egg, and drinks its
mother’s milk as a baby. Humans,
dogs, and cows are all mammals.

90. Mecca — n [C/U] aplace that
a lot of people visit, because it is
famous for something that they
want to see or do; the holy city of
Islam in Saudi Arabia

91. Memorabilia — n [pl] objects
that are collected because they are
connected with a person or event
that is thought to be very interesting
92. Mention — v to say something
or to make a short remark during a
conversation, but not discuss it much
or give many details; refer to, allude
to

93. Mild —adj mild weather is
warm and pleasant, especially
warmer than usual for the time of
year; moderately warm, especially
less cold than expected; not severe,
serious, or harsh; soft

94. Moderate — adj average in
amount, intensity, quality, or degree
95. Moviegoer — n [C] a person
who goes to the cinema, especially
regularly

96. Niche market — n [C] the part
of an industry that sells a particular
type of product or service to the

small number of customers who
want it
97. Numerous — adj existing in
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large numbers

98. Ornamental gardens -
grounds laid out for public
enjoyment and recreation to show
plants that are designed more for
their  aesthetic  pleasure  and
appearance than for the production
of crops or cooking. An ornamental
garden design includes flowering
plants and bulbs in addition to
foliage plants, ornamental grasses,
shrubs and trees

99. Ornate —adj decorated with
complicated patterns or shapes
100. Outdoor activity — refers to
leisure pursuits engaged in the
outdoors, often in natural or semi-
natural settings out of town.
Examples include adventure racing,
backpacking, cycling, camping,
canoeing, canyoning, caving, disc
golf, fishing, hiking, adventure park,
horseback riding, hunting, kayaking,
jetskiing, mountaineering, running,
photography, waterskiing, rock
climbing, sailing, skiing, surfing,
ATV riding, and sports. Outdoor
recreation may also refer to ateam
sport game or practice held in an
outdoor setting.

101. Pagoda— n [C] a Buddhist
religious building with several
levels, each of which has a roof
that sticks out (a curved roof)

102. Paradise — n [C/U] heaven,
the place where some people
believe you go when you die if
you have lived a good life; a perfect
place or situation; a place that has
everything that a particular type of
person might want

103. Path —n [C] a way from one
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place to another that people can
walk along

104. Pick up —v to take someone
who is waiting by the road into
your vehicle and take them
somewhere

105. Pie—n[C/U] a type of food
that consists of meat, vegetables, or
fruit cooked inside a case of pastry
or below a layer of it

106. Pier — n [C] a structure built
out from the land over water and
used for getting on and off
boats; a structure built out from
the land over water, especially at
the seaside, where people can go to
walk and for entertainment

107. Plenty of — pr a large amount
of something, or a large number of
things or people, usually more than
enough

108. Population — n [C] all the
people who live in a particular area
109. Purpose —n [C] why you do
something or why something
exists; the reason for which
something is done or created or for
which something exists

110. Rainforest — n [C/U] a forest
in a tropical region of the world
where it rains a lot. Rainforests
are considered to be important
environmental areas and many
people want them to be protected
by law

111. Recapture — v capture (a
person or animal that has escaped);
recreate or experience again (a
past time, event, or feeling); recover
(something taken or lost)

112. Receipt — n [C] a document
that you get from someone showing
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that you have given them money
or goods; [pl] the total amount
of money that a business
or organization receives in a
particular period of time

113. Reflect — v if a surface reflects
something, you can see the image of
that thing on the surface; to show
the existence or nature of something
114. Regular — adj done or
happening frequently; arranged so
that there is the same amount of time
between events or the same amount
of space between objects

115. Relatively — adv quite good,
bad, etc in comparison with other
similar things or with what you
expect

116. Rely on — v to trust someone
or something to do something for
you

117. Reminder —n [C] a thing that
causes someone to remember
something; something that reminds
you of something that happened in
the past

118. Remote — adj far away from
other cities, towns, or people; far
away in distance or space

119. Restore — v to clean and repair
something old and dirty or damaged
so that it looks the same as
it did originally; return (someone or
something) to a former condition,
place, or position

120. Revue — n [C] a show with
songs, dances, jokes, and short
plays often about recent events; a
light  theatrical entertainment
consisting of a series of short
sketches, songs, and dances,
typically dealing satirically with
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topical issues

121. Rival — n [C] a person, team,
or business that competes with
another; opponent

122. River-rafting — n [C] the
activity of travelling on a river in
a small boat (on a raft, a floating
platform)

123. Ruined — adj a ruined building
or place has been very badly
damaged or has gradually fallen
down because no-one has taken care
of it; destroyed, spoiled

124. Sailing — n [U] a voyage made
by a ferry or cruise ship, especially
according to a planned schedule

125. Savoury - adj (of food)
belonging to the category which is
salty or spicy rather than sweet;
appetizing; aromatic; full-flavored
126. Scene — n [C] landscape,
scenery, view; a place or setting
regarded as having a particular
character or making a particular
impression

127. Scenery — n [U] the natural
features of a landscape considered in
terms of their appearance, especially
when picturesque

128. Setting — n [C] the place
or type of surroundings where
something is positioned or where an
event takes place

129. Showmanship — n [U] the
ability to do things in a lively
and enthusiastic way that attracts
attention

130. Shrunken — adj smaller than
before, or smaller than is natural
131. Sidewalk — n [C] the
pavement by the side of a road; a
path with a hard surface by the side
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of a road; footpath

132. Signature — n [C] a person's
name written in a distinctive way
as a form of identification in
authorizing a cheque or document or
concluding a letter

133. Snack — n [C] a light meal that
IS eaten in a hurry or in a casual
manner

134. Species — n [pl] a group of
living organisms consisting of
similar individuals capable of
exchanging genes or interbreeding.
The species is the principal natural
taxonomic unit, ranking below a
genus and denoted by a Latin
binomial, e.g. Homo sapiens

135. Spectacular — adj beautiful in
a dramatic and eye-catching way;
extremely impressive

136. Stall — n [C] a stand, booth, or
compartment for the sale of goods in
a market or large covered area

137. State-of-the-art — something
state-of-the-art is the best available
because it has been made using
the most modern techniques and
technology; advanced; modern

138. Stretch — v to make or
become longer or wider
139. Stroll — v to walk In a

leisurely way; to walk without
hurrying, often for pleasure

140. Stunt — n [C] something
interesting that is done in order to
attract attention and get publicity for
the person or company responsible
for it

141. Subtropical —adj subtropical
places have a climate that is warm
and wet, and are often near tropical
regions
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142. Success — n [C/U] the
achievement of something that you
planned to do or attempted to do,
that brings wealth, fame, good
results, etc

143. Sultry — adj (of the air or
weather) hot and humid

144. Sun-seeker — n [C] a person
who travels to a warm and sunny
climate, especially during cold
months

145. Takeaway — n [C] a meal that
you buy in a restaurant or shop and
take home to eat. The American
word is takeout

146. Temperate — adj relating to
or denoting a region or climate
characterized by mild temperatures
147. Temple — n [C] a building
used for worship in some religions,
typically religions other than
Christianity: a Hindu / Buddhist /
Sikh temple; an ancient Greek/
Roman / Egyptian temple

148. The Kremlin —  the
government building in Moscow,
Russia

149. The Soviet Union — a former
federation of Communist republics
occupying the northern half of Asia
and part of Eastern Europe; capital,
Moscow. Full name: Union of
Soviet Socialist Republics. Created
from the Russian empire in the
aftermath of the 1917 Russian
Revolution, the Soviet Union was
the largest country in the world. It
comprised fifteen republics: Russia,
Belarus, Ukraine, Georgia, Armenia,
Moldova, Azerbaijan, Kazakhstan,
Kyrgyzstan, Turkmenistan,
Tajikistan, Uzbekistan, and the three
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Baltic states: Estonia, Latvia, and
Lithuania (annexed in 1940). After
the Second World War, the Soviet
Union emerged as a superpower in
rivalry with the US, leading to the
Cold War. Decades of repression
and economic failure eventually led
to attempts at liberalization and
economic reform under President
Mikhail Gorbachev during the
1980s. The Soviet Union was
formally dissolved in 1991, some of
its constituents joining a looser
confederation, the Commonwealth
of Independent States

150. Throughout — adv in every
part of a place; all the way through
151. Tomb — a large vault, typically
an underground one, for burying the
dead; a large grave that is above
ground and that wusually has a
sculpture or other decoration on it
152. Tortoise — n [C] a slow-
moving, typically herbivorous land
reptile of warm climates, enclosed in
a scaly or leathery domed shell into
which it can retract its head and
thick legs

153. Tower — n [C] a tall narrow
building, either free-standing or
forming part of a building such as a
church or castle

154, Tribute — n [C] an act,
statement, or gift that is intended
to show gratitude, respect, or
admiration

155. Troika — n [C] a Russian
vehicle pulled by a team of three
horses abreast

156. Unaware — adj having no
knowledge of a situation or fact
157. Upmarket — adj towards or
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relating to the more expensive or
affluent sector of the market;
upmarket services or goods are
designed for people who have a lot
of money

158. Veld — n open, uncultivated
country or grassland in southern
Africa. It is conventionally divided
by altitude into high veld, middle
veld, and low veld

159. Venue — n [C] the place where
something happens, especially an
organized event such as a concert,
conference, or sports competition
160. Vineyard —n [C] is an area of
land (a plantation of grapevines)
where grape vines are grown, often
to produce wine. You can also use
vineyard to include the set of
buildings in which the wine is
produced

161. Waterfall — n [C] a cascade of
water falling from a height, formed
when a river or stream flows over a
precipice or steep incline

162. Whale — n [C] a very large
marine mammal with a streamlined,
hairless body, a horizontal tail fin,
and a blowhole on top of the head
for breathing

163. Wildlife reserve — n [C] a
protected area of importance for
wild animals, which is reserved and
managed for conservation and to
provide special opportunities for
study or research

164. Workforce — n [C] the people
engaged in or available for work,
either in a country or area or in a
particular firm or industry

165. Worth —adj used for saying
that there is a good enough reason
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for doing something, because it is
important, enjoyable, useful, etc.
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UNIT 3. TOUR PACKAGES

Topic areas

1

Types of holidays

Putting a package together

Reasons for choosing a package holiday

Interview with a specialist tour operator for Burma
Talking to tour operators

Dealing with holiday complaints

An inclusive tour

Travelling — it leaves you speechless;
Then it turns you into a storyzeller...

“Travel makes one modest. You see what a tiny place
You occupy in the world”. — Gustave Flaubert

\j.. Read the extracts 1 - 17, which come from different holiday
.~ brochures and advertisements, and match each one with the

type of holiday it is describing. Choose the holidays from the box below.

pXs

adventure holiday _ all-inclusive holiday _ beach holiday
camping holiday _ cruise _ diving holiday _ environmental holiday
hiking holiday _ package holiday _ safari _ sailing holiday
self-catering holiday _ sightseeing holiday _ skiing holiday
special interest holiday (tailor-made) _ tour _ working holiday S

1. The Marina Holiday Resort consists of 24 self-contained apartments around a
large swimming pool. Each apartment has a well-equipped kitchen where guests
can prepare their meals. Alternatively, there are several good restaurants within
easy walking distance.

2. What gets your adrenaline pumping? White-water rafting? Bungee jumping?
Parachuting? Gliding? Rock climbing? Whatever your choice, Thrash Tours
offers it all!

3. White sands, crystal water, waves gently lapping the shore, palm trees
swaying in the breeze, a bright sun floating in an azure sky. If this is your idea
of paradise, then the Seychelles are for you. So stop dreaming, and book your
trip today!
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4. The only site in the region to be awarded five stars, the Solero de Risa has
pitches for 190 tents, and has its own pool, restaurants, bars and even a small
shopping complex. An ideal base for those who like to spend their holiday
under canvas.

5. Cabins are luxuriously appointed, and all have a view of the sea. Not that
you'll be spending much time in them: with a wide range of activities on deck
during the day, and a fabulous entertainment programme at night, you won't
want to sleep! And of course with ten cities to explore over three weeks, you'll
be out and about the rest of the time.

6. Prices begin from £500 per week, and include return flights from Gatwick or
Manchester, visas, taxes, transfers and accommodation. We can even arrange
your travel insurance and foreign currency - at very reasonable rates.

7. All our chalets are located within walking distance of the most popular
slopes, including the nursery slope. For the more adventurous and experienced,
a cable car can get you to the top of the most exciting black-run pistes within
half an hour.

8. After a day exploring the area in an open-top jeep, we head for the water-hole
at dusk. This is then the focus of all the activity, with hippos, giraffes and
elephants competing for space with flamingos and egrets. After that, we return
to the lodge for dinner and bed.

9. The walk, which takes in some of the country's most beautiful scenery, takes
five days to complete, and we cover an estimated 22 kilometres a day.
Accommodation is in youth hostels and guest houses along the way, with
breakfast and dinner provided. We strongly recommend that you bring
waterproofs and a water bottle, and wear comfortable walking shoes.

10. The Cuatro Vientos resort at Santa Lucia has everything you could possibly
want for the perfect holiday. The price of £870 for two weeks includes all
flights, taxes, transfers, meals, snacks, locally produced drinks and
entertainment.

11. We arrive at Marco Polo airport in the morning and transfer to the city by
private water taxi. After checking into our hotel, we meet our guide, who will
take us around Saint Mark's Square, the Doge's Palace and the beautiful
Basilica di San Marco. We then proceed on foot to the famous Rialto Bridge
over the Grand Canal, where you will get the chance....

12. You provide the warm clothes and the enthusiasm, we provide the
waterproofs, the lifejackets and, of course, the boats. After a day's training in
the safety of peaceful Poliparut harbour, you then head for the open sea for a
real taste of life on the ocean wave!

13. The Arrowhead Conservation Centre offers committed greenies the chance
to really do their bit for the planet while having fun and getting away from the
pressures of daily life. Activities include tree planting, building windbreaks,
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monitoring pollution levels on the beach and coordinating local recycling
programmes. Prices begin from £1250 a week....

14. Day 1. Depart London Gatwick. Arrive at Camaguey. Transfer to Los
Pinchos hacienda for one night. Day 2: After breakfast, coach to Trinidad.
Lunch in Trinidad, followed by a walk around the town. Coach to Cienfuegos,
staying at the Hotel Jose Martin for two nights. Day 3: Local bus to botanic
gardens for informed tour. Afternoon at leisure, or optional excursion
(supplement payable) to Burette lagoon and crocodile farm.

15. Explore some of the most beautiful coral reefs in the world, from the Red
Sea to Australia's Great Barrier Reef, which has some of the most exotic
underwater flora and fauna in the world. Alternatively, check out some
fascinating wrecks dotted around the British Isles. All our instructors are PADI
trained and certified...

16. They say that a change is as good as a break. With Hands-On Holidays, you
can do both! Grape picking in France or Italy, olive harvesting in Greece and
helping to run a bar in Spain are just a few of the temporary, short-term jobs we
have on our books. So if you want to have fun and earn a bit of money, contact
us today!

17. Take some coconut milk, lemon grass, chillies, garlic, ginger, and fish
sauce, mix it together, add some tiger prawns and you've got the perfect Thai
meal. Well, almost! Why not find out how to cook real Thai food on one of our
residential courses on the beautiful island of Phuket, off Thailand's west coast?
Under the tutelage of some of the areas best chefs, we will show you how to
dish up the perfect Thai feast!

5 Look at the descriptions again, and write down the words and
expressions that helped you to identify what kind of holiday it was.

3 Complete each definition with the correct word from the box.

touring, sightseeing, camping, backpacking, skiing, cruise, package,
hitchhiking

A) A holiday organised by a travel agent which includes the cost of your hotel

and transport.

B) A holiday spent in the mountains moving across the snow.

C) You do this when you want to see interesting buildings and places.

D) A holiday spent in a tent.

E) A holiday 'on the move' visiting different places.

F) A holiday spent on a ship.

G) A way of travelling by getting free lifts from motorists.

H) A holiday where you travel with your luggage on your back.
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4 Fill the gaps in the following sentences with the correct word.

A) | hate the snow and I'm completely unfit, so a holiday really doesn't
interest me.

B) We spent our holiday last year around Italy by coach.

C) Elderly people often go on a as they can take it easy on the ship.

D) I think Is the best way to travel; like a tortoise with your home on
your back!

E) We usually go on a holiday, as we like it when the travel agent
arranges everything for us.

F) I'd love to go , but my wife doesn't like the idea of sleeping in a tent.
G) My sister wants to go , but my dad doesn't think it's safe for a girl to
get in a stranger's car.

H) We did lots of while we were on holiday in London and took

photographs of all the famous sights.

5 Fill in the gaps with the appropriate word combinations from the list.

ecotourism holidays family holiday cultural holidays

honeymoon walking and trekking wildlife and nature
holiday

1. Travelling to see .......... or to experience a specific habitat such as the

rainforest is a joy for many of us. The sight of a mountain gorilla a few feet
away from you in the jungle, or a fleeting glimpse of the rare giant otter in a
lake in the Amazon, is a thrill which stays with you for a long time.

2. You want the perfect trip which you’ll remember forever. Perhaps a unique
bush lodge, a romantic tree house, or a private villa somewhere in the
world? Maybe a beautiful beach villa or a luxury safari? We’d love to tailor-
make your ideal ...........

30 are essentially a form of tourism involving visiting fragile
environments, and relatively undisturbed natural habitats, intended to
benefit locals and preserve the natural world. These holidays are low-impact
and small scale alternatives to standard commercial (mass) tourism.

4. To escape from the office, find a bit of freedom, get some fresh air into your
lungs, get fit, see a bit of the world, get close to nature and mountains, give
yourself a personal challenge ... It doesn’t really matter why you want to
take a .......... , the exact reason will differ for us all. In essence though, we
want to get out, get away, and give ourselves time — time to find ourselves
or perhaps challenge ourselves for a little while.

5 A ... can give us the time we need to re-engage in a positive way, and
to enjoy each other’s company. It also gives us a chance to get the kids
away from the X-box or computer games; encourage them to see the big
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wide world in real life; and allow them to try new or possibly life-changing

experiences.

6. e may involve you getting to know the people living there (their
customs and traditions), or exploring historical and archaeological sites, to
enjoying the food and entertainment of a modern city. Or perhaps all of the

above.

Complete the diagram with these words and phrases. If necessary,

use a dictionary to help you. @

(D Hotel, visa, charter flight, guesthouse, honeymoons and weddings, city
breaks, inn, family holidays, spa, transfer, train journeys, villa, walking
and trekking holidays, equipment hire, mini-break, cultural holidays,
foreign exchange, ecotourism holidays, winter sports, villa holidays, lift
pass, wildlife and nature, luxury coach, short breaks, scheduled flight,
working holidays and volunteering, fly-drive, fly-cruise, fly-rail,
insurance, lodge. )

(@ D (@ D
cruise hotel

J
Accommodatio

pes of holiday

Transportation
)

Ancillary
ices (2@ D) (@
visa charter flight
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7 @wk Look at the pictures of different package holidays. What
types of holidays are they advertising?

=

Which holiday(s) would you choose? Why?

2. Have you or has anybody you know ever been on a package holiday?

3. Why do you think people go on package holidays? Think of three reasons.
Compare your reasons with your partner's.
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+~ Read the following text and study the diagram.

PUTTING A PACKAGE TOGETHER
Principles:

Transportation + Transportation + Accommodation + Other services

|

Tour operator ----- -+ Direct selling

l

Travel agent —— Clients

Package holidays, which are also known as package tours, include all of
the components necessary for a complete vacation:
e transport to and from the destination
e transfers between the airport / station / port and hotel
e food and accommaodation at the destination
e other services such as a guide or holiday 'rep'.

The professionals who bring these elements together to create a holiday
are called tour operators. They buy in advance and in bulk from the principles:
airlines, shipping lines, hoteliers, and so on. Since they buy hundreds of seats
or rooms from the principle, they pay a much lower price for them than an
ordinary member of the public. The tour operator then converts these bulk
purchases into individual packages known technically as inclusive tours (ITs).
These are marketed to the consumer through travel agents or by other systems.

In the past tour operators sold almost entirely through travel agents, but
today they also use direct selling. This strategy eliminates the travel agents
from the chain of distribution, and this reduces the final cost of the holiday
package because direct-sell operators do not have to pay commission to a
travel agent. Many smaller tour operators, for example, prefer to deal directly
with their clients.

Not all tour operators sell the same type of holiday. The really big
operators, the mass market operators, produce low cost holidays to traditional
sea, sun, and sand destinations like Egypt, Spain, Greece, or Turkey. Other
operators limit their product to customers who want a very specific type of
holiday.
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These specialist tour operators sell adventure holidays, holidays for
single people, holidays for motor-racing fans, and so on. Domestic tour
operators specialize in tours for people who want to holiday in their own
country, whilst incoming tour operators are specialists in providing holiday
packages to visitors coming from abroad. For example, 'Vast Travel', an Italian
Incoming tour operator, sells tours of Italy to people from the rest of the world.

9 Explain the meaning of the following words and word combinations
in English.

Package holidays, inclusive tours, a complete vacation, destination,
components, entirely, to eliminate, to reduce the final cost, to limit a product,
adventure holidays, motor-racing fans, to holiday, the rest of the world, to
specialize in.

10 Match the beginnings of the sentences with the endings.

1.Incoming tour operators are|a) to the consumer through travel

specialists agents
2. Domestic tour operators specialize | b) include all of the components
in necessary for a complete vacation
3. Tour operators buy c) do not have to pay commission to

a travel agent

4. Package holidays or package tours | d) low cost holidays to traditional
destinations

5. Direct sell operators e) in providing holiday packages to
visitors coming from abroad

6. The mass market operators produce | f) the travel agents from the chain of

distribution
7.The direct selling  strategy |g) tours for people who want to
eliminates holiday in their own country
8. Inclusive tours are marketed h) hundreds of seats or rooms in

advance and in bulk

11 Translate the following words and word combinations into English.

CkiamoBi, KymyBaTh ONTOM, 3a3/ajierilb, TNEPEeCIiYHUN TPOMAJSHHH,
NEpPEeTBOPIOBATH,  IHAMBIAyaJlbHI ~ TYpUCTMYHI  TAKEeTH,  KOMIUICKCHHI
BIJIMOYMHOK, KOMIIJIEKCHE TypHE, TOBEPIICHA BIAMYCTKA, MPOJaX Hampsmy/0e3
MPOMDKHMX JIAHOK, JAHIIOT PO3MOALTY, TYpU 3a CHCTEMOIO ‘BCE BKIIKOYEHO’,
Xa3diH TOTENI0, peanizyBaTu 30yT TOBapy 4Yepe3, yCyBaTH PHU3HK, 3MEHIIUTH
KIHIIEBY BapTICTh, IJIATUTH KOMICIHI, CIIO)KHBa4, IMOKYIEIb, TypOIepaTOpH
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MacoOBOT'0 PHUHKY, OFO/UKETHUM BIJIMOYMHOK, CIEIiai30BaHl Typ OIEpaToOpH,
BITUM3HSHI Typ OIEpaTopH, TOAl fK, CIeIiadi3yBaTUCs Ha, 3aKOPJIOHHI

TypOIIEpPaToOpH.
12 Leﬁts}ﬁi Answer the following questions:
1. What are the components of a typical package holiday?
2. Are package holidays created by tour operators and sold through the chain
of distribution?
3. Why is it important to buy in bulk in tour operation?
4. Why do you think specialist tour operators prefer to sell direct to their
clients?
5. Who else forms part of the chain of distribution?
6. How many different types of tour operators are there?
7. If you could work for one of the four types of tour operators, which would
you choose?
13 Write different types of questions for each of the following sentences.
1. Package holidays known as package tours include all of the components
necessary for a complete vacation:
2. The tour operator then converts this bulk into individual packages known
technically as inclusive tours (ITs).
3. Other operators limit their product to customers who want a very specific
type of holiday.
4. Domestic tour operators specialize in tours for people who want to holiday
in their own country.
5. Incoming tour operators are specialists in providing holiday packages to
visitors coming from abroad.
14 Transcribe the following words and word combinations. Comment

on their spelling rules.

A package, transport, food and accommodation, professionals, are called tour
operators, an ordinary member, to convert, a consumer, to pay commission, low
cost holidays.

15

' Answer the following questions.

‘ a
Lets Spe

e

What are the most popular domestic tour operators? Why?
What are the most popular incoming tour operators? Why?
Are there any specialist tour operators in your country?
What type of specialist holidays do they market?
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o O

Which are the most popular destinations they offer?

What are the main duties and responsibilities of tour operators?

What are the main advantages and disadvantages of working as a tour
operator?

16

\J?j Listen to Helga, who works for The Vast Travel, an Italian
~ tour operator. What are the reasons she gives for choosing a

package holiday? Are they the same as yours?

17

Explain the meaning of the following words and word combinations
in English.

The most obvious advantage, the saving in cost, the low cost, an all-inclusive
price, to confirm, to meet standards, on site, a solution, peace of mind.

18

\J?j Listen to Helga again and fill in the gaps with the
-~ appropriate words or word combinations.

HownhE

o

Well, | think the most obvious advantage is
Package holidays are cheaper than

The independent traveller cannot :

Another important of the package holiday is that you know how
much the holiday

With a family, where the money , you know how much the

holiday's going to cost you before you leave home.
Another thing is the fact that it's been
We've confirmed that the hotel meets our and we've checked with

So if you have any problems, there's somebody who speaks your language
that you can go to and this person will find to your
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19 Read the statements and decide whether they are true (T) or false

(F).

w

2

~

9.

10.
11.

Tour operators buy accommodation or transport three years in advance.
The same holiday bought independently is more expensive than package
holidays.
The independent tourist simply cannot get prices as good as ours.
With a family, where the money they have can be limited, you know how
much the holiday's going to cost you before you leave home.
The transport, transfers, and excursions are not included in the price.
People will need money for buying souvenirs, drinks, or small things like
that on a package holiday.
A tour operator’s representative deals with problems on a website.
Package holidays produce ‘peace of mind’. It means that you can relax,
knowing someone will help you if you have a problem.
Another important benefit of the package holiday is that you know how
much the holiday will cost before you've left home.

Package holidays have been organized by professionals.

The company has confirmed that the guest house meets their standards.

20 Translate the following word combinations into English.

BignoBinatu BUMOraMm, CTBOPIOBAaTH CIIOKIA Ha AYII, BUPIIIEHHS TPOOJeMH,
HallOueBUIHIIIA TIepeBara, €KOHOMIsl B IliHI, OOMEXEHUN OKET, HU3bKa
BapTICTh, TOBHA I[1HA, B AKY BPaXOBaHI yCl MOCIYTH, Ha MICIII.

21 \j Read the text about Regina Polo, a specialist tour operator

.~ for Burma. What do you think she likes about her job?

e Putac

Mandalay
MYANMAR
(Burma) =
Monywa o M.andalay Eﬂgﬂr]'l L "
: ® Pyin Oo Lwi
semenge e Kenguwng *Inle Lake
Bagan. * te Inle Lake
BAY OF
BENGAL _ sago ...l., _
ERZR  eYangon Ngapali Beach <
Tavoy b .
) »
ANDAMAN Yangﬂﬂ
SEA Merguy
o~ *

Kawthaung

Fifteen years ago Regina Polo and her sister opened a travel agency

because they both love to travel. Now she is the European agent for Myanmar
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Gold, a specialist tour operator for Burma. Regina’s main job is organizing
escorted tours of Burma, in Southeast Asia.
Regina says:
... about her job: | love to sell and to work in the office ... to try to Introduce
the place to my clients, and to show
them the place and tell them that they have to go there.

. about Burma: Burma has started to attract tourists from all around the
world. It's very beautiful and
everything is so traditional.
... about Burmese people: They're always smiling. And very often they give
you presents because they are Buddhists. You can tell that religion is really
important to them .
... about Asia: | think that people in Europe are not as friendly as in Asia.
Asian people are very friendly. On Thai Airways the flight attendants always
bow when you enter the plane. On European airlines they often stand with their
arms crossed. Asian culture is more polite.

oo | @B Listen to 'The Peace in Burma Tour' and answer the

following questions.

1. Why do you think people visit
Burma?

2. What do you know about this
country?

3. Would you like to go to Burma?

Why?
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23 Jj’ Listen to Regina describing one of the tours she organizes.
B Tick the places the tour visits, and the activities the tourists
can do. Which activities can you do in each place?

Place Activity
1. Bagan a. Visit the former capital city
2. Bago b. Visit a school of Buddhism
3. Inle c. Spend some time at the beach
4. Mandalay d. Go horse riding
5. Ngapali e. Practise yoga
6. Sittwe f. Visit the city's floating markets
7. Thailand g. Go trekking in the mountains
8. Thandwe h. Rent a bicycle
9. Yangon I. Visit some of the many temples

24 Explain the meaning of the following words and word combinations.

Features, cultural attractions, to stay overnight, temples, to go by horse-drawn
carriage, to do a lot of trekking, floating markets, Buddhism, persuade, to be
scared.
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25

Lmﬁ““ Listen again and answer the following questions.

. What are the features of Burma that interest people from Europe?
. What else does Burma offer?
. Are there cultural attractions that people are going to see in Burma?

. Where do they go after Lake Inle?
. Where do they go after Mandalay?
. Is it difficult to persuade people to go to Burma? Why?

1
2
3
4. Where do tourists go after Bagan?
5
6
7
8

. What kind of package do you prefer: an all-inclusive or a tailored package?
9.Why? What are the advantages and disadvantages of these packages?

26

P Y

27

Look at the notes. They were made by a travel agent who is looking
for different types of package holiday to sell.

One way tour operators like Regina
market their product is by attending
tourism fairs. There they can meet
other travel agents and direct-sell
Price include meals? clients.

Use local hotels?

ACCC‘p% qroups?

Brothur€s of tours?®
Price intlude transbers?

Discount for qroups?
How much?

Travel agent's Commission = how much?

What were the questions the travel agent asked when talking to a
tour operator? Can you think of any other questions the travel agent
might ask?

% EXAMPLES
Brochures of tours?
'Do you have brochures of your tours?'
Price include transfers?
'‘Does the price include transfers?'

28

Leﬁs”j'f_ Work with a partner. Student A, look at Info 1 and study the
‘ information in the box. Student B, you are the travel agent.

Look at Info 2. Follow the instructions. When you have finished, change
roles and choose the information from a different tour operator.
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s EXAMPLE

Tour operator: Good morning. May | help you with anything?
Travel agent: Yes, | hope so. I'm a travel agent from (your country / region). I'm

looking for tours to ...

Student A

Info 1. You are the tour operator. Use the information in the box to
answer your partner’s questions.

Tour feature
Tour area + type

Tour: Beaches of Kerala (Southern India)
Beach resort holiday

Air fares Not included. Client must organize.

Transfers Transfers to and from airport on first and last day
included. Private minibus used

Meals Breakfast & evening meal. Breakfast & lunch on day of
departure

Hotels All hotels locally owned and managed. Maximum size =
23 rooms. All hotels have private gardens and luxury-
class services, etc.

Groups Not accepted. Maximum 4 people per booking. No

(=7 + people) minimum

Discount for

groups None

Travel agent's 9%

commission

Brochures Available next month for next season

Student B

Info 2. You are a travel agent. Ask the tour operator questions about
package holidays to the beaches of Kerala in Southern India. Use the
ideas in the "Tour feature' column of the box below to guide you.

Tour feature
Tour area + type

Airfares
Transfers

Meals

Hotels

Groups (12 + people)

Tour: Mexico and its folklore guided tour.

Culture and folklore circular tour from Mexico
City.

Tourist-class ticket included.

Transfers to and from airport and all transfers
during tour included. Coaches and local taxis used.
All meals included except on the two free days
when only breakfast included.

Only luxury-class international hotels used.
Accepted
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Discount for groups 7.5% for group 12-20 pax. 9% for groups.
20+ pax.
Travel agent's 9%
commission
Brochures Will send within 48 hours of receiving address.

og | Now change roles. You are the travel agent. Ask your partner about
culture and folklore tours to Mexico. Use the ideas in the "Tour
feature' column of the box to guide you.

30| =E What complaints do people make about their package
holidays? Think about travel arrangements, accommodation
and brochure descriptions.

31 ; Read the e-mail about a holiday booked through a tour
v~ operator. List the specific points the writer makes. Which of

the complaints can be considered the responsibility of Med Tours? Which
of the issues raised do you feel are a genuine case for compensation?

A Home  Mal  Search  Mews  Spomts  Finance  Celebrity  Weather  Answers  Fliske  Mabile  More v

YAI;J}QO" Al From: jamesgold@yahoo corm Search Mail Search Yeb
0 .

£ Compose To info@medtours.com ccpec
Inbox (3) holiday complaint
Drafts (1) My wife and I had chosen to stay in Bugibba, Malta from 20-27 June in order to celebrate our
Sent wedding anniversary together in peaceful and relaxing surroundings.
Archive Our troubles began at the airport where our outward flight was delayed for over four hours.
Sparn (14 The check-in staff were unhelpful and there was no representative from Med Tours present too help
¥ deal with the situation. We finally took off at 4.25 p.m. and eventually arrived at the hotel in the

. evening, tired and frustrated with having wasted the first day of the holiday.

e The hotel was reasonably comfortable but the food lacked variety and the service was poor.

» Folders Although advertised as ‘a stone’s throw from the beach’, the hotel is in fact situated on the other

» Recent side of a busy main road and is at least 25 minutes’ walk away. The shops in the resort were

Last but not least, the return flight was scheduled for 8.15 a.m. which meant having to leave
1Yok the resort at dawn to get to the airport on time. As a result, the stay is certainly not seven days as
advertised and certainly cannot be described as ‘a haven of peace and tranquillity’. I am therefore

looking for compensation for the inconvenience and distress of a ruined holiday.

Yours faithfully, . H
James Gold ' ’

= W 0 B TBIBMEESQOK T secatinam

@ crowded and expensive and there were a lot of noisy roadworks in the town.
unicef i |
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32 § / Use the following information to plan a reply to the complaint.
L= Make a list of the points you want to make then write a reply.
The following phrases are useful when writing letters of apology.
e Thank the person for bringing the matter to your attention
Thank you for bringing this matter to our attention
e EXxpress sympathy
We are very sorry to hear that...
e Apologise if necessary
We apologise for...
Please accept our apologies for ...
e State what action you will take
Please be assured that we will...
e Remind the reader that his / her relationship with you is important
We value your custom highly.
Your satisfaction is our priority.
e Make a goodwill gesture if appropriate
Please find enclosed a voucher for...

It is interesting to know

20 ASTONISHING HOLIDAY COMPLAINTS

Beaches too sandy? Too many fish in the sea? Unexpected pregnancies?
Here, for your amusement, are 20 of the most outrageous, ridiculous, and
stupid travel complaints made by tourists to their travel agents.

1. "I think it should be explained in the brochure that the local store does not
sell proper biscuits like custard creams or ginger nuts."

2. "We booked an excursion to a water park but no-one told us we had to bring
our swimming costumes and towels."

3. "The beach was too sandy."

4."On my holiday to Goa in India, | was disgusted to find that almost every
restaurant served curry. | don't like spicy food at all."

5. A tourist at a top African Game Lodge overlooking a water hole, who spotted
a visibly aroused elephant, complained that the sight of this rampant beast
ruined his honeymoon by making him feel "inadequate".

6. "It's lazy of the local shopkeepers to close in the afternoons. | often needed to
buy things during 'siesta’ time - this should be banned."

7. A woman threatened to call police after claiming that she'd been locked in by
staff. When in fact, she had mistaken the "do not disturb" sign on the back of
the door as a warning to remain in the room.
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8. "We found the sand was not like the sand in the brochure. Your brochure
shows the sand as yellow but it was white."

9. A guest at a Novotel in Australia complained his soup was too thick and
strong. He was inadvertently slurping the gravy at the time.

10. "We bought 'Ray-Ban' sunglasses for five Euros from a street trader, only to
find out they were fake."

11. "Topless sunbathing on the beach should be banned. The holiday was
ruined, as my husband spent all day looking at other women."

12. "No-one told us there would be fish in the sea. The children were startled."
13. "It took us nine hours to fly home from Jamaica to England. It only took the
Americans three hours to get home."

14. "l compared the size of our one-bedroom apartment to our friends' three-
bedroom apartment and ours was significantly smaller."

15. "I was bitten by a mosquito. No one said they could bite."

16. "The brochure stated: 'No hairdressers at the accommodation’. We’re
trainee hairdressers - will we be OK staying there?"

17. "There are too many Spanish people. The receptionist speaks Spanish. The
food is Spanish. Too many foreigners now live abroad."

18. "My fiancé and I booked a twin-bedded room but we were placed in a
double-bedded room. We now hold you responsible for the fact that | find
myself pregnant. This would not have happened if you had put us in the room
that we booked."

19. "We had to queue outside with no air conditioning."

20. "It is your duty as a tour operator to advise us of noisy or unruly guests
before we travel."”

33 E f Tour operators regularly use brochures and the Internet to
.~ advertise their package holidays and tours. Look at the map

of the Baltics. Read through the tour and connect the cities and other
d.

PRt e

places in the order in which they are visite

, = i Bebia =S




A glimpse of the

Visit the three independent

a =
a t l c s Baltic Republics of Estonig,
Latvia, and Lithvania on

this short escorted coach

tour. The emphasis is on

the capital cities.

Arrival. Transfer with private driver and
guide. Check in at the hotel. At 7.00 p.m. welcome drink at the
hotel where you will be greeted by four guide or representative.
Overnight at Hotel City Park or similar in Vilnius.

LY. AV VA GRS NONE Morning city tour of Vilnius,

capital of Lithuania for more than 600 years. Afternoon trip to
Trakai, former capital of Lithuania. Visit to a 14th century castle.
For ages it served as a defensive structure and residence of
Lithuanian Grand Dukes. Overnight at Hotel City Park.

Morning departure by coach to
Riga, the capital of Latvia. Visit to Rundale, a beautiful baroque
palace south of Riga. It is a splendid example of the work of
Italian architect F.B.Rastrelli. Arrival in Riga. Check in at the hotel.
Overnight at Hotel Radisson SAS Daugava or similar in Riga.

Guaoranteed departures: Fridays 2007
Jun 8,15, 22, 29
Jul 6, 13, 20, 27
Aug 3,10, 17, 24

From: S845 per person double
$345 single supplement
Includes:
<+ 5 nights at first-class hotels
daily breakfast
| welcome drink
transportation by air-conditioned coach
private arrival transfer
sightseeing per ifinerary
local tour guides

taux and service charges

® % % % 9% 4 0

individuo! informoftion pockoge (city

guides and programmes)
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Frilinn

NI V[V NS JNIRINNE |n the morning a city tour of

Riga, visiting the medieval town, Riga Castle, St. Peter’s
Church, the Old Guild Houses. Afternoon departure for Tallinn
with a stop in Parnu. Arrival in Tallinn. Check in at the hotel.
Overnight at Hotel Domina limarine or similar in Tallinn.

LY 35T\ GRVNIRNINl Morning city tour of Tallinn, visiting the

Old Town of Tallinn — an example of Gothic architecture in the
Baltic and Nordic countries. The tour includes the Toompea
Castle, the Russian Orthodox Cathedral, and the Town Hall
Square. Afternoon free. Overnight at Domina llmarine or
similar.

Vadel 139 7N GRVNREINISERISPNQISINS After breakfast, the tour
ends with individual departures.

Vilnius B
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34 One of your clients is interested in visiting the Baltics. Look at the
tour description and find the following information for the client.
1. The length of the tour.
2. Departures for the second half of July or beginning of August.
3. What type of accommodation will they have?
4. The basic price of the tour.
5. How much will the tour cost for one person using a single room?
6. Does the cost of the tour include:
a all food and meals!
b entry costs to monuments?
c arrival and departure transfers!
7. Will there be a guide on the tour?

35| gEee Work with a partner. Student A, you are the client. Student
~® B, you are the travel agent. Ask and answer questions about
the Baltics tour. When you have finished, change roles.

36 Match the prepositions at, for, in, and on with the time expressions

on the right.
at in
for on
Tuesday five days 2017
Easter night Saturday morning
10 July spring the week
the weekend 9 o'clock Christmas Day
the afternoon a longtime the day

37 Use the correct preposition (at, for, in, on) to complete the itinerary.

BASICALLV BOLIVIAN
Day 01 Arrive at La Paz International Airport.
9.30 p.m. Transfer to the hotel, check-in, and light supper.
Day 02 LA PAZ
Half-day tour of La Paz. Try 'saltenas', a Bolivian snack that is only eaten
the morning. Afternoon free for shopping. Visit a traditional folk
music
'pena’ night.
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Day 03 LA PAZ - LAKE TITICACA.

Leave after breakfast for the Tiwanaku ruins. more than 500 years
Tiwanaku was the centre of American civilization.

Day 04 LAKE TITICACA.

Lake Titicaca, the sacred lake of the Incas, is the highest navigable lake in the
world. We make an early start dawn to see the sun come up over the
lake.

A. Look through the following extracts from letters, memos, e-mails,
38 ; :
and faxes. Decide whether they were written by (a) a travel agent or
(b) a tour operator. The first one has been done for you.
1. As | mentioned to you on the phone, we are confident that there will be
more firm bookings for you soon. In the meantime, could you send us
another 500 Summer Sun brochures, as we are running low on stock?

2. Enclosed is the rooming list for the group arriving on 18 August. Please
note that there have been some last minute cancellations, and we now only
require thirty-five double rooms.

3. Dear Mr. Smith, I enclose your tickets to Los Angeles for 11 May and | am
also sending two vouchers to cover the cost of accommodation at the
Holiday Inn. | hope you have a pleasant trip.

Yours sincerely,
Jean Hayward.

4.  We will be discussing the discount you have offered for bulk purchase of
seats during our next managerial meeting, and | hope to get back to you
with our response by Friday at the latest.

5. As yet we have not drawn up a contract for the bulk purchase of rooms
from Orion Hotel Group for next year. Please arrange a meeting with Mr.
Killick so that I can discuss the matter with him.

6. One of the matters that I will raise at the meeting is the organization of
racks, as there have been several complaints from customers that these are
confusing.

7. As the result of the fire, two of the units in the Elina Apartments have
been damaged and will almost certainly not be available. | am currently
negotiating with the owner of a similar property nearby, and will
contract you as soon as | have any firm information.
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8. Further to the flight manifest | faxed to you this morning, I enclose
details of passengers who have requested vegetarian meals.

B. Complete the word square by filling in the missing words in the
sentences below. All the words have appeared in the extracts you have just
read. The first one has been done for you.

c |ontract

© N o g bk wbhRE

1. A Is a legal agreement between two people
or companies. (8)

2. A flight contains the names of passengers
who are on a particular flight. (8)

3. In most travel agencies, leaflets and other travel
information is displayed on .(5)

4. A list gives details of all the people who
have been booked into a hotel. (7)

5 A Is a reduction in price that is usually
given for bulk purchases. (8)

6. Is the process of discussing terms and
conditions and trying to come to an agreement. (11)

7. A Is a piece of paper that can be exchanged
for something like food or accommodation. (7)
8. are publicity booklets produced by tour
operator which give details of the holidays they
offer. (9)

39 § / You are going to prepare a five-day coach tour of your
&= country or region. Write the text for a web page advertising

your tour. To do this, you will need to make decisions about:
1 which places you will visit

2 which places you will overnight in

3 how many nights you will spend in each place

4 where your tour will begin and end

5 which services and meals you will include in the price

6 the different possible dates of your tour

7 the name of your tour

8 three ways you are going to personalize your tour.

40 Translate the following sentences into English.

1. HaiironoBHima nepeBara KJIaCUIHOTO BIIMOYHMHKY — €KOHOMIS B I[iHI.
2. BignmouwHoKk, migiOpaHui CaMOCTIMHHO MOYK€ BUHUTH JOPOTHMM. SIKIO y Bac
oOMexeHM OI0/KET, Kpaile 00epiTh KOMIUIEKCY TYPUCTHYHY MY TiBKY.
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10.

11.

12.

13.

14.

Bapricth, 10 sKOi  BXOAWTH MPOKUBAHHS, TPAHCIOPT, TEPEBE3CHHS,
€KCKYpCli, Ha3UBA€ETHCS MOBHOIO, JIe BCE BPaXOBaHO.

KomrmiekcHa TypuCTHYHA TO13/IKa BUKJIMKAE CIIOKINA HA AYII, TOMY IO BaM
HE MOTPiIOHO HI MPO IO XBUJIIOBATHCS, a SIKIO BUHUKAE SIKach Mpoodsema,
KYpPOPTHHUI MPEACTABHUK JOMOMOXKE 11 BUPIIUTH.

[IpurogHUIbKKUNA BIANOYMHOK MIAXOAUTH [JIsi TYPHUCTIB, SIKI JIFOOJISITh
MOXOJY B TOPH, 3aXOIUIIOIOTHCS BEPXOBOIO 13/1010, AJIbIIIHI3MOM, TOLIO.

L{s TypyCTHYHA areHiis cueniagi3yeTbCa Ha Typax AJis J0JeH, K1 JTI0OISTh
OTJISAJIaTH KYJIBTYPHI 00’ €KTH KpaiH Ta MICT.

[Togopoxyroui HalalTh MEpeBary TyporeparopaM MacoBOTO PHUHKY, SKi
KYIYIOTh MICIIS Y JIiTaKaX Ta HOMEPHU y TOTEJISIX ONTOM, Y pe3yJIbTaTi 1IbOTO0,
diHalbHA  BapTICTh  MOJOPOXKI  3HWXKyeTbes. L1 Typomeparopu
OpraHi3OBYIOTh OIOJKETHUI BIANOYMHOK 32 TPAAULIMHUMHU MapLIpyTamH,
K1 BJAIITOBYIOTh TYpPHUCTIB.

Bam HeoOX1HO MiATBEPIUTH CBOE 3aMOBIICHHS YEPE3 THXK/ICHb.

['oTeni MOBUHHI BIJINOBIAATH BCTAHOBJICHOMY 3pa3Ky, TOMY IO 1€ OJHA 3
HalOYEBUIHIIINX CKJIAOBUX TYPiB 3a CHCTEMOIO “BCE BKIIFOUEHO .

KiieHTn He mIataTh KOMICIMHI Typ areHTam, SIKIIO MiJ0UParoTh Ta KYMyIOTh
BIIITOYMHOK CAMOCTIIHO.

CamocTiitHO mi1i0paHi MapIIPyTH MOXKYTb OyTH BITHOCHO HEIOPOTUMH JIJIs
MOJIOPO’KYIOUNX, SKIIO BOHW HAJAIOTh TEPEBary BITUYU3HIHOMY TypHU3MY 1
NOJIOPOKYIOTh Y CEPEIMHI KPaiHU.

TyponepaTopI/I MacoBOro PHHKY KyIyIOTh COTHI MICIlb y JTakax Ta
HOMEpPIB y TOTENsAX ONTOM 1 Ha naBa poku Breped. I[loTim BoHH
MIEPETBOPIOIOTH IIEH ONT y IHANBITyaTbHI TYPUCTUYHI MTAKETH.

3a3Buuaii TYpUCTH HIYOTO HE 3HAIOTh mpo bipmy 1 He OaxawTh ClOIH
NpUIKIKATH, TOMYy IO OosiThesi. HacmpaBmi & 1€ MupHa KpaiHa, ska
BUKJIMKA€E JIMIIE€ CHOKIW Ha naymi. Bu  Moxkere o3HaloMuTHCS 3
KyJIbTYPHUMH OCOOJIMBOCTSMU KpaiHH, BIIBIIATH KONy byaau3my, Xpamu,
3aifHsTUCA Mororo. lleil Typ ycyBae pPHU3UK BUHUKHEHHS OyIb-sSKHX
npoOiem.

Typuctnuna kommadis “AKKOpA-Typ~ CHEIali3yeThCs Ha aBTOOYCHUX
Typax 1 TPOIMOHYE MMHUPOKUM ACOPTUMEHT MapuIpyTiB Ha BuOip. MokHa
noixatu A0 Ectonii, JlatBii Ta JIUTBHU, 1€ TypUCTH MaTUMYTh MOKJIHUBICTH
Mo0auYuTH TOTUYHY Ta CEPEAHBOBIYHY apXITEKTYypy, CTapoaaBHI 0OOpPOHHI
3aMKU 14-TO CTOMNITTS, BEJIMYHI MHalalM y CTWIl 0apoko, pe3uIEHIIIO
Bemukux kus3iB JIutoBchkux, [IpaBociaBHi coOopu, TOIIO.
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GLOSSARY
TOUR PACKAGES

. Accommodation —n [U] a place
for someone to stay, live, or
work in (a house, flat, or hotel
room)

. Adventure holiday — n [C] a
type of organized holiday in
which people do new and
exciting things, for example a
trek or a safari

. Advertise — v to try to persuade
people to buy a product or
service by announcing it on
television, on the Internet, in
newspapers, etc

. Airfare — n [C] the money that
you pay to go somewhere by
plane

. All-inclusive holiday — n [C]
including everything, especially
all the costs, charges, and
services that make up the total
price of a holiday.

. Ancillary services — adj, n
providing necessary support to
the primary  activities or
operation of an organization,
system, etc

. Anniversary — n [C] a date when
you celebrate something that
happened in a previous Yyear
that is important to you

. Archaeological sites — adj, n
places to study ancient societies,
by looking at tools, excavated
bones, buildings, and other
things

. At dusk — n [U] the period of
time at the end of the day
just before it becomes dark. The
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10.

11.

12.

13.

14.

15.

16.

17.

darker stage of twilight
Attract —v to make someone
interested in something so that
they do it or come to see
or hear it

Authentic — adj of undisputed
origin and not a copy; genuine,
real, not false

Available — adj able to be
used or obtained; at someone's
disposal

Azure — adj bright blue in colour
like a cloudless sky
Backpacking — n [C] the activity
of travelling around an area
without spending much money,
often on foot and carrying a
rucksack

Baroque — adj relating to or
denoting a style of European
architecture, music, and art of the
17th and 18th centuries that
followed Mannerism and is
characterized by ornate detail. In
architecture  the period is
exemplified by the palace of
Versailles and by the work of
Wren in  England. Major
composers include  Vivaldi,
Bach, and Handel; Caravaggio
and Rubens are important
baroque artists.

Beach — n [C] an area of sand or
small stones Dbeside the sea or
a lake

Brochure — n [C] asmall
magazine containing details and
pictures of goods or services
that you can buy
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http://www.macmillandictionary.com/dictionary/british/previous
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http://www.macmillandictionary.com/dictionary/british/important
http://www.macmillandictionary.com/dictionary/british/ancient
http://www.macmillandictionary.com/dictionary/british/society
http://www.macmillandictionary.com/dictionary/british/look_1
http://www.macmillandictionary.com/dictionary/british/tool_1
http://www.macmillandictionary.com/dictionary/british/bone_1
http://www.macmillandictionary.com/dictionary/british/building
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http://www.macmillandictionary.com/dictionary/british/travelling
http://www.macmillandictionary.com/dictionary/british/area
http://www.macmillandictionary.com/dictionary/british/spending
http://www.macmillandictionary.com/dictionary/british/money
http://www.macmillandictionary.com/dictionary/british/foot_1
http://www.macmillandictionary.com/dictionary/british/carrying
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http://www.macmillandictionary.com/dictionary/british/picture_1
http://www.macmillandictionary.com/dictionary/british/goods
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http://www.macmillandictionary.com/dictionary/british/buy_1

18.Buddhism — n [C] theset
of religious beliefs based on the
teaching of Siddhartha Gautama.
Its followers, called Buddhists,
worship in temples.
19.Bush — n [C] a plant that is
smaller than atree and has a lot
of thin branches growing close
together
20. Cabin — n [C] a private room on
a ship for a passenger or a small,
simple dwelling - usually located
in the woods or wilderness
Cabin crew one of the
people working on the ship
Cable car — n [C] a small
vehicle that hangs from a cable,
used for taking people up and
down mountains or a small
vehicle that moves along tracks
while pulled by an underground
cable
23.Camping — n [C] the travellers’
activity of living in a tent,
usually for fun
24.Castle — n [C] alarge strong
building with thick walls, built

21.

22.

in the past to protect the
people inside from being
attacked

25. Chain of distribution — n [C] a
series of connected elements and
the action of sharing something
among a number of recipients

26. Charter flight — n [C] a plane
journey arranged by a travel
company that has bought all
the seats and sells them at a
discounted price

27.City break —n [C] a short
holiday or weekend break spent
in a city
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28. Commission n [C/U] an
extra amount of money or a sum,
typically a set percentage of the
value involved, paid to an agent
in a commercial transaction

29. Confirm — v state with assurance
that a report or fact is true

30. Confusing — adj if something
iIs confusing, it is not easy to
understand  because it is
complicated or not  well
organized or explained

31.Convert — v tochange from
one system, use, or method to
another, or to make something or
someone do this

32.Crowded — adj containing a lot
of people, especially too many

33.Cruise — n [C] a journey on
a ship for pleasure, especially
one that involves visiting a
series of places

34. Cultural feature — n [C] a man-
made feature (as a town,
monument, bridge, or house)
of a region

35.Customer — n [C] a person
or company that buys goods or
services

36. Direct selling n [U] the
marketing and selling of products
directly to consumers away from
a fixed retail location

37.Discount — n [C] areduction in
the price of something

38.Diving — n [U] the activity, job,
or sport of swimming deep under
water, especially using special
equipment to carry oxygen

39. Domestic — adj existing or
occurring inside a particular
country; not foreign or
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international
40.Eliminate — v to get rid of
something that is not wanted or
needed
41.Encourage — Vv give support,
confidence, or hope to (someone)
42.Entertainment — n [C/U] the
action of providing or being
provided with amusement or
enjoyment
Environmental — adj relating to
the natural world and the effect
that human activity has on it
Equipment hire — n [U] is a
service  industry providing
machinery, cars, equipment and
tools of all kinds and sizes for a

43.

44,

limited period of time to
consumers
45, Ecotourism - n  [U] the

business of creating and selling
holidays that give people the
chance to learn about a natural
environment, and cause as little
damage to the environment as
possible

Escape — v to getaway from
a place where you are in danger,
from a very unpleasant situation,
from an embarrassing or
annoying situation

Escorted tour — n [C] ashort
journey around a building or
place with a person who tells you
about what you are seeing or
with a pair of headphones on
which you can listen to a
recorded description of what you
are seeing

Essential — adj absolutely
necessary; extremely important
49. Eventually — adv at the end of

46.

47.

48.
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a process or period of time in
which many things happen; in
the end, especially after a long
delay, dispute, or series of
problems
Excursion — n [C] a short visit to
an interesting place, that is
often arranged by a tourist
organization, often as part of a
holiday
Explore — v travel through (an
unfamiliar area) in order to learn
about it
52.Fabulous — adj exceptionally
good or unusual; marvelous;
superb; almost impossible to
believe; incredible
Fascinating adj extremely
interesting, of great interest or
attraction; enchanting; charming;
captivating
Fauna — n [U] the animals of a
particular region, habitat, or
geological period
Feature — n [C] a distinctive
attribute or aspect of something
Fleeting glimpse — n [C] a
momentary or partial view
lasting for a very short time
Float — v rest or move on or near
the surface of a liquid without
sinking
Floating market — n [C] a
market where goods are sold
from boats
59.Flora — n [U] the plants of a
particular region, habitat, or
geological period
60. Fly-cruise — adj including a
flight on a plane and a voyage on
a ship or boat
61. Fly-drive — adj including a

50.

ol.

53.

54,

55.

56.

57,

58.
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flight on a plane and hire of a
car when you arrive somewhere
62. Fly-rail — adj including a flight
on a plane and a ride on a train
Folklore — n [U] the traditional
beliefs, customs, and stories of a
community, passed through the
generations by word of mouth.
Foreign exchange — n [C/U]
a system or institution for
changing the money of one
country for the money of another
country
Former — adj coming before in
time; of, relating to, or occurring
In the past
Fragile — adj easy to break or
damage; delicate and vulnerable
Frustrated - adj feeling or
expressing distress and
annoyance, especially because of
inability to change or achieve
something; disappointed
68.Glimpse — n [C] an occasion
when you see someone or
something for a moment only
69. Guest house — n [C] a small
hotel or private home where
people can pay to spend the night
70. Habitat — n [C] the type of
place that a particular animal
usually lives in or a particular
plant usually grows in, for
example a desert, forest, or lake
71.Harvesting — n the process or
period of gathering in crops
72.Hiking — n [U] the activity of
walking for long distances in
the countryside. Someone who
does this is called a hiker,
73. Hitchhiking — n [U] traveling by
getting free rides in passing

63.

64.

65.

66.

67.
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vehicles, by asking other people
to take you in their car, by
standing at the side of a
road and holding out your thumb
or a sign

74.Holiday — n [C] an extended
period of leisure and recreation,
especially one spent away from
home or in travelling

75.Honeymoon — n [C] a holiday
spent together by a newly
married couple

76. Horse-drawn carriage — n [C] a
four-wheeled passenger vehicle
pulled by horses

77.Hotel — n [C] an establishment
providing accommodation,
meals, and other services for
travellers and tourists, by the
night

78. Hotelier — n [C] a person who
owns or manages a hotel

79. In advance — ahead in time, in

preparation for a particular time

or event in the future

In bulk — (of goods) in large

quantities and generally at a

reduced price

Inclusive tour — n [C] a journey

for pleasure with a pre-arranged

combination of air transportation

and surface arrangements

Incoming — adj coming in, or

arriving

Inconvenience — n [C/U] the

state or fact of being troublesome

or difficult with regard to one's

personal requirements or comfort

Inn — n [C] a small hotel or

pub, providing accommodation,

food, and drink for travellers,

especially one in the country

80.

81.

82.

83.

84.
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85.Insurance - n [U] an
arrangement by  which a
company or the state undertakes
to provide a guarantee of
compensation for specified loss,
damage, illness, or death in
return for payment of a specified
premium

Involve — v cause to participate

In an activity or situation

Itinerary — n [C] aplanof a

journey that you are going to

make, including information
about when and where you
will travel

88.Journey — n [C] an occasion
when you travel from one
place to another, especially when
there is a long distance between
the places

89.Joy — n [U] a feeling of great
happiness

90. Jungle — n [C/U] an area of land
overgrown with dense forest and
tangled vegetation, typically in
the tropics

91. Kilometer — n [C] a metric unit
of measurement equal to 1,000
metres  (approximately  0.62
miles)

92. Kitchen — n [C] a room or area
where food is prepared and
cooked

93. Lap — v wrap or enfold someone
or something in (something soft)

94. Lift pass — n [C] a ticketor
pass authorizing the holder to ski
in a certain area, resort, etc

95. Limit— n [C] a point or level
beyond which something does
not or may not extend or pass

96. Lodge — n [C] an small house

86.

87.
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for recreational or seasonal
use made of wooden poles

97.Luggage — n [U] bags and
suitcases that you take on a
journey

98.Luxury coach — n [C] a
comfortably equipped first class
single-decker bus used for longer
journeys

99. Mass market — adj produced in
large quantities to be sold to
many customers

100. Meet standards — v satisfy
the requirements or alevel of
quality, achievement, especially
one that people generally
consider normal or acceptable

101. Mini-break —n [C] a short
holiday for only two or three
days

102. Navigable adj (of a
waterway or sea) able to be
sailed on by ships or boats; a
navigable river, lake etc is deep
and wide enough for ships to
travel through

103. Negotiate — v to try to reach

an agreement by discussing
something in a formal way,
especially in a business or

political situation

104. Obvious — adj easily perceived
or understood; clear, self-
evident, or apparent

105. On site — adj adv taking place
or available on a particular site,
area, or premises

106. Outward — adj of, on, or from
the outside

107. Outward journey — n [C] a
journey that you make away
from a place that you are
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intending to return to later

108. Package holiday — n [C] a
holiday arranged by a travel
company for a fixed price that
includes the cost of your hotel
and transport, and sometimes
meals and entertainment

109. Pax — n a person or persons,
per person (chiefly in
commercial use)

110. Peace of mind — n [C/U]
freedom  from  disturbance;
tranquility of thoughts; the
absence of mental stress or
anxiety

111. Persuade - v to make
someone agree to do something
by giving them reasons why
they should

112. Piste — n [C] a track of firm
snow for skiing on

113. Pollution — n [U] the presence
in or introduction into the
environment of a substance
which has harmful or poisonous
effects

114. Priority — n [C] the fact or
condition of being regarded or
treated as more important than
others

115. Purchase — n [C] a thing that
has been bought

116. Queue — n [C] a line or
sequence of people or vehicles
awaiting their turn to be attended
to or to proceed

117. Rainforest — n [C/U] a
luxuriant, dense forest rich in
biodiversity, found typically in
tropical areas with consistently
heavy rainfall

118. Reduce — v make smaller or
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less in amount, degree, or size

119. Return flight — n [C] atwo-
way journey by air

120. Safari —n [C] an expedition to
observe or hunt animals in their
natural habitat, especially in East
Africa

121. Sailing holiday — n [C] a
voyage made by a boat or cruise
ship, especially according to a
planned schedule

122. Scared - adj fearful;
frightened

123. Scenery — n [U] the natural
features of a  landscape
considered in terms of their
appearance, especially when

picturesque

124. Scheduled flight — n [C] a
flight included in or planned
according to a timetable; relating
to or forming part of a regular
service rather than specially
chartered

125. Self-catering holiday — n [C]
is one where you stay in self-
catering accommodation or you
stay in a place where you can
make your own meals

126. Sightseeing — n [U] the
activity of visiting places of
interest in a particular location

127. Skiing — n [U] the action of
travelling over snow on skis,
especially as a sport or recreation

128. Solution — n [C] a means of
solving a problem or dealing
with a difficult situation

129. Spa - n [C] a mineral spring
considered to have health-giving
properties; a place or resort with
such a spring; a commercial
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establishment offering health and
beauty treatment through such
means as steam baths, exercise
equipment, and massage

130. Special interest holiday — n
[C] a holiday arranged for
people with particular interests,
such as painting, cooking, or
bird-watching

131. Specialize in — v to be an
expert in a particular part of a
subject or profession

132. Splendid — adj magnificent;
very impressive

133. Stay overnight — v stop or
stay for the night in a particular
place

134. Stock — n [C] an amount of
something that you keep so that
you can use it when you need it.
Something that is available for
sale or distribution

135. Stone’s throw - a short
distance; within easy reach; very
close

136. Supplement - n [C]
something that completes or
enhances something else when
added to it

137. Surroundings — n [pl] when
you are describing the place
where you are at the moment, or
the place where you live, you can
refer to it as your surroundings.

138. Sway — v move or cause to
move slowly or rhythmically
backwards and forwards or from
side to side

139. Tailor-made holiday — adj a
holiday specially made for a
particular customer

140. Tax —n [C/U] a compulsory
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contribution to state revenue,
levied by the government on
workers' income and business
profits, or added to the cost of
some goods, services, and
transactions

141. Temple — n [C] a building
devoted to the worship of a god
or gods

142. Tour operator —n [C] a travel
agent specializing in package
holidays; a company that
provides holidays in which your
travel and accommodation are
booked for you

143. Touring — n [U] the activity of
travelling on an extended
journey, usually taken for
pleasure, visiting places of
interest along the route

144. Train journey — n [C] an act
of traveling from one place to
another by rail

145. Tranquility — n [U] the
quality or state of being tranquil;
calm

146. Transfer — n [C] an act of
moving from one place to
another, changing a route, or
means of transport during a
journey

147. Traveling — n [U] the activity
of moving or journeying
from one place to another,
especially to places far from
home, for the sake of
tourism, knowledge, recreation,
relaxation, entertainment or just
for fun

148. Underwater — adj adv smth,
situated, occurring, or done
beneath the surface of the water
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149. Unique — adj being the only
one; singular; special, or unusual,
unlike anything else

150. Villa — n [C] a large and
luxurious house in the country
or close to the sea, especially
one used for holidays

151. Visa — n [C] an endorsement
on a passport indicating that the
holder is allowed to enter, leave,
or stay for a specified period of
time in a country; an official
document, or a stamp put in your
passport, which allows you to
enter or leave a particular
country

152. Welcome drink — n [C] an act
of welcoming or greeting
someone with a drink, generally
free

153. Well-equipped — adj supplied
with all the necessary equipment,
tools

154. Wholesaler — n [C] a person
whose business is buying large
quantities of goods and selling
them in smaller amounts to retail
establishments

155. Wildlife — n [U] wild animals
collectively; the native fauna of a
region

156. Working holiday — n a
holiday spent engaged in paid or
volunteer work which is typically
not one's usual occasion;
specifically a period spent abroad
in which a person (especially a
young person) undertakes such
work

157. X-box — n a type of home
video game console

158. Yoga —n [U] a Hindu spiritual
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and ascetic discipline, a part of
which, including breath control,
simple meditation, and the
adoption of specific bodily
postures, is widely practised for
health and relaxation
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UNIT 4. TOURIST MOTIVATIONS

Topic areas

Holiday activities

Reasons for travel

Passenger survey

Interview with a Kenyan tour operator

Old, new, and future tourism

A guided tour around historic and dynamic London
30 best travel tips

1 g5+ Study the following quotes. Which one do you like most?
Give the reasons.

1: “Adventure is worthwhile.” — Aesop

2: “For my part, I travel not to go anywhere, but to go. I travel for travel’s sake.
The great affair is to move.” — Robert Louis Stevenson

3: “Traveling — it leaves you speechless, then turns you into a storyteller.” —
Ibn Battuta

4: “We travel, some of us forever, to seek other places, other lives, other souls.”
— Anais Nin

10: “We travel not to escape life, but for life not to escape us.” — Anonymous
11: “The man who goes alone can start today; but he who travels with another
must wait till that other is ready.” — Henry David Thoreau

12: “To awaken alone in a strange town is one of the pleasantest sensations in
the world.” — Freya Stark

13: “The life you have led doesn’t need to be the only life you have.” — Anna

Quindlen

14: “Broad, wholesome, charitable views of men and things cannot be acquired
by vegetating in one little corner of the earth all of one’s lifetime.” — Mark
Twain

15: “Man cannot discover new oceans unless he has the courage to 1ose sight of
the shore.” — Andre Gide

16: “The use of traveling 1s to regulate imagination with reality, and instead of
thinking of how things may be, see them as they are.” — Samuel Johnson

17: “The world is a book, and those who do not travel read only one page.” —
Saint Augustine

18: “Travel and change of place impart new vigor to the mind.” — Seneca

19: “Twenty years from now you will be more disappointed by the things you
didn’t do than by the ones you did do.” — Mark Twain

20: “Once a year, go someplace you’ve never been before.” — Anonymous
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21: “Travel is the only thing you buy that makes you richer.” — Anonymous

22: “To travel is to discover that everyone is wrong about other countries.” —
Aldous Huxley

23: “Stuff your eyes with wonder, live as if you’d drop dead in ten seconds. See
the world. It’s more fantastic than any dream made or paid for in factories.” —
Ray Bradbury

24: “Traveling tends to magnify all human emotions.” — Peter Hoeg

25: “You don’t have to be rich to travel well.” — Eugene Fodor

26: “If you reject the food, ignore the customs, fear the religion and avoid the
people, you might better stay at home.” — James Michener

27: “People don’t take trips, trips take people.” — John Steinbeck

28: “When overseas you learn more about your own country, than you do the
place you’re visiting.” — Clint Borgen

29: “To my mind, the greatest reward and luxury of travel is to be able to
experience everyday things as if for the first time, to be in a position in which
almost nothing is so familiar it is taken for granted.” — Bill Bryson

30: “Life is either a daring adventure or nothing.” — Helen Keller

31: “Our happiest moments as tourists always seem to come when we stumble
upon one thing while in pursuit of something else.” — Lawrence Block

32: “Stop worrying about the potholes in the road and enjoy the journey.” —
Babs Hoffman

33: “He who would travel happily must travel light.” — Antoine de St.
Exupery

34: “Every man can transform the world from one of monotony and drabness to
one of excitement and adventure.” — Irving Wallace

35: “Not all those who wander are lost.” — J.R.R. Tolkien

36: “The more I traveled the more I realized that fear makes strangers of people
who should be friends.” — Shirley MacLaine

37: I travel a lot; I hate having my life disrupted by routine.” — Caskie
Stinnett

38: “A mind that is stretched by a new experience can never go back to its old
dimensions.” — Oliver Wendell Holmes

39: “Remember that happiness is a way of travel — not a destination.” — Roy M.
Goodman

40: “Life begins at the end of your comfort zone.” — Neale Donald Walsch

41: “Once in a while it really hits people that they don’t have to experience the
world in the way they have been told to.” — Alan Keightley

42: “One’s destination is never a place, but a new way of seeing things.” —
Henry Miller

43: “I haven’t been everywhere, but it’s on my list.” — Susan Sontag

44: “Nobody can discover the world for somebody else. Only when we
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discover it for ourselves does it become common ground and a common bond
and we cease to be alone.” — Wendell Berry

45: “Take only memories, leave only footprints.” — Chief Seattle

46: “Two roads diverged in a wood and I — I took the one less traveled by.” —
Robert Frost

47: “There 1s no moment of delight in any pilgrimage like the beginning of it.”
— Charles Dudley Warner

48: “Oh the places you’ll go.” — Dr. Seuss

49: “It is not down in any map; true places never are.” — Herman Melville

50: “Investment in travel is an investment in yourself.” — Matthew Karsten

2 What holiday activities do you know? Read the following
advertisement about bridge climbing and say whether you’d like to

try this activity.

If you want to experience
adrenaline-pumping, fear-
inducing, and heart-pounding
adventure activities around
the world try bridge
climbing.

e Thrill-seckers don’t have to
get out of the city to
challenge their climbing
skills.

e Try clambering the rungs
of these iconic bridges.

e If you try it you’ll be
rewarded with the best panoramic views in the city.

e The famous Sydney Harbor Bridge isn’t just a monumental landmark.

e It’s the 440-foot (134-meter) high walkway.

e Itis also a bucket-list favorite — attempt to try the Sydney Bridge Climb at
night if you dare.

e Brisbane Story Bridge Day and Night Climbs are another popular choice,
with views from the summit spanning the nearby Glass House Mountains and
Lamington National Park, alongside New Zealand’s Auckland Harbour
Bridge Climb.

3 Read the list of the following holiday activities and explain the
meaning of each activity. Group them into winter activities and
summer activities.
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http://www.viator.com/tours/Sydney/Sydney-BridgeClimb/d357-5657BRIDGECLIMB
http://www.viator.com/tours/Brisbane/Brisbane-Story-Bridge-Day-and-Night-Climbs/d363-2184BNECLIMB
http://www.viator.com/tours/Auckland/Auckland-Harbour-Bridge-Climb/d391-2454AKL_CLIMB
http://www.viator.com/tours/Auckland/Auckland-Harbour-Bridge-Climb/d391-2454AKL_CLIMB

1. Walking and trekking 11. Paragliding, hang gliding
2. Go mountain climbing, 12. Ziplining
canyoning, rock climbing 13. Bridge climbing
3. Go scuba diving, hydrospeed 14. Car driving and racing
diving 15. Sandboarding
4. Go whitewater rafting, canoeing,  16. Parasailing
kayaking 17. Glacier climbing
5. Snorkeling over coral reefs 18. Caving
6. Go bungee jumping 19. Swimming with sharks
7. Cycling 20. Snow-shoeing, dog-sledding,
8. Mountain biking ice-fishing, cross-country skiing,
9. Horse riding ice-climbing, snowmobiling.
10. Skydiving

4 Lusﬂe‘l‘_ Answer the following questions.

1. Which types of holidays do you find more suitable to choose for these
activities?

e adventure e Cruise e skiing holiday

e all-inclusive e environmental holiday e special interest tour
e beach holiday e hiking holiday e tailor-made

e camping e sailing holiday e multi activity holiday
2. What is meant to do during these activities?

3. Have you ever done one of these activities?

4. Which activity do you find the most unusual one? Why?

5. What are the most popular places to do these activities?

5| In pairs, make-up a dialogue about the most memorable holiday
you’ve had and activities you’ve done. Use the information from the
box and the list of holiday activities above.

Questions and answers

Questions Answers
So, tell me; what did you do during the | During the holidays |
holidays? (past tense verb) :
Did you enjoy (-ing)? | I enjoyed/didn’t enjoy it because ...

Who did you do that with/go with? I went with ...

Why did/didn’t you do that? || chose (not) to do
(activities) because ...
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Will you next year? | hope (not) to next

year because ...
Regrets
Questions Answers
What do you regret not doing over the | | regret not (-ing)
holidays? :
Is there anything you wish you had | | wish | had because
done over the holidays?
Why didn’t you do it? If 1 had , | would
now.
If you had , Who | Since I didn’t , I can’t
would you have done it with? NOw.
Do you think you will Next year, | hope to
next year?

6 Fill in the gaps with the appropriate words or word combinations
from the box.

resort, rafting, ecotourism, cruises, sunshine, spas, cultural, seaside,
weekend, skiing, health, package, rain forests, vacation, adventure

tourism with package holidays in resorts is still popular, and
now includes destinations on the other side of the world, but in the past few
decades other forms of tourism have been developed. One new form of tourism

which is gaining popularity is . This offers safaris, tripsto ___ or national
parks, or even ___ in the polar regions. Sport tourism, particularly _ , and
_____activities such as ____ attract more and more young people, while
tourism visiting historical or interesting cities is often an opportunity to take a
long _ break. Heritage tourism, visiting historical or industrial sites,
language tourism, and ___ tourism to relieve stress, often in "health " are
other alternatives. In recent years many people have started taking two holidays
per year, witha __ tour to a typical tourist ____, and a winter skiing ____ or

weekend break.

v § / Choose one holiday activity and write your own advertisement

&= or holiday brochure extract about it. Describe its main
features and popular places to do it. Try to make your advertisement
sound as interesting and exciting as possible. Use the advertisement below
as a model.
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“* NAPALI SNORKEL
EXPERTS

“* BLUEWATER
SNORKELQUEST

We can’t wait to show
you how much there is to see
below the surface!

Join us on an incredible
morning tour of the Napali
Coast where you’ll join our

’ S expert snorkeling guides at
exotic and remote bluewater locations like Awaawapuhi, Nualolo Kai,
Makuaiki, Milolii, or Mokole.

You’ll depart from Kauai’s beautiful North Shore aboard our vessel and
snorkeling platform: the 42 Northwind. It’s a stable and swift boat with lots of
shade, a protected cabin, fresh-water shower and marine toilet (which you’ll
agree is a luxury).

We’ll supply all the snorkel gear, flotation aids, expert instruction, a fresh
gourmet deli lunch and a selection of beverages.

A few things to note about our tours: children have to be at least 6 years
old; all snorkelers must know how to swim and be prepared to have an
awesome time!

Reserve your tour: http://napali-snorkeling.com

3 § / Write an article for a travel magazine outlining the different
&= things that travellers should do to remain fit and healthy, and
avoid illnesses, while travelling.

9 E ! Read the text about the main reasons for travel. What travel
v~ categories are described in it? What is the purpose of each of
the travel activities: leisure, business, or VFR?

INSIDE TOURISM: REASONS FOR TRAVEL

Why do people travel? The answer depends on the individual and his or
her cultural conditioning. Some people in their late teens and early twenties can
be the sun, sand, and sea travellers. Others can be more interested in the cultural
and sporting activities associated with travel — or even the educational aspects.

In the tourism industry we divide the reasons for travel into three main
categories: business tourism, leisure tourism, and visiting friends and
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relatives (usually abbreviated to VFR).

Business tourism includes any travel away from one's main place of
residence, for such events as meetings, conferences, and trade fairs. It also
includes special trips when workers are given a reward or a 'thank you' for good
work (this is known as an incentive tour).

Leisure tourism can mean anything from excursions, day trips, and
weekend breaks to package holidays, pleasure cruises, and longer independent
trips such as hillwalking or treks in the mountains. It also includes cultural trips
(for example, to music festivals), educational trips (for example, study tours),
and religious trips (for example, pilgrims on a walking tour to a holy place).

Travel in order to visit friends or relatives is also regarded as part of the
tourism industry. This could be for a special family party, such as a reunion or
a wedding, or a regular trip made every year.

Social psychologists also suggest that travelers can be separated into two
extremes: 1. psychocentrics, who prefer familiar travel destinations that have
been visited by millions before and 2. allocentrics, who prefer new and
different destinations. Generally, twice as many people are inclined to be
allocentrics, which has its effect on small-scale tourist areas. First visited by
them, the destination then becomes more popular and is forced into becoming
more commercialized.

Travel is likely to increase in the coming years, which will have a
significant impact on tourism. Some of the reasons for the anticipated
increases are a longer life span, flexible working hours, tendency to take
shorter, more frequent mini-vacations, rather than taking all of their vacation
once a year, and increases in the standard of living.

10 Explain the meaning of the following words and word combinations.
Transcribe them and comment upon their spelling rules.

Leisure tourism, business tourism, VFR, weekend breaks, pleasure cruises,
hillwalking, away from, place of residence, trade fairs, a reward, an incentive
tour, regarded as, a reunion, a wedding, pilgrims, a holy place.

11 J?J Listen to a lecture extract about reasons for travel. What
~  categories of travel do British tourists choose? How much
money do they spend?

12 J?f Listen again and write down the percentages for each
~—  category and the percentages for money spent on travel.

Leisure tourism %: VFR %: Business tourism 9.
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13 Match the words in A with the definitions in B.

A B

1. Sightseeing a. A long hard walk lasting several days
or weeks, usually in the mountains

2. Trade fair b. Tour or excursion that leaves in the
morning and returns the same evening

3. Study tour c. Visiting the famous places in a city or
town

4. Trek d. Trip, often to a city or countryside
hotel, that includes Saturday and
Sunday

5. Conference e. Religious or artistic celebration that
comes at the same time every year

6. Wedding f. Large official meeting, often lasting
several days, for members of an
organization or company to discuss
subjects related to their work

7. Pilgrimage g. Large exhibition and meeting for
advertising and selling a product

8. Day trip h. Visit organized by an airline or tourist
resort, etc. where tour operators and
journalists can get to know the
facilities and services offered

9. Festival i. Trip to a country or an area that
includes visits, lectures, and classes

10. Weekend j. Journey or holiday given to a worker

or group of workers as a reward for
good work

11. Familiarization

Travel to an important religious place

12. Incentive tour

. Ceremony where two people get

married

14 Choose the correct option to fill the gaps in the following sentences.

1. Ona holiday your travel and hotel are arranged for you.
a. tour b. package C. resort
2. A IS a person or book that gives tourist information about a
place.
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a. trip b. quide c. touring

X/
0‘0

3. People often bring back from holiday destinations.
a. souvenirs b. postage stamps C. postcards
4. Last year we went in France.
a. for an itinerary b. on a safari C. camping
5. accommodation is cheaper than most hotel accommodation.
a. Self-catering b. Local c. Crowded
6. Enjoy a around some of the most beautiful islands of the
Caribbean.
a. adventure b. sightseeing C. cruise
7. A is a place where a lot of people go on holiday, often by the
sea.
a. resort b. package holiday c. trip
8. Last year we went on a coach round Austria and Switzerland.
a. guide b. travel c. trip
9. Organised tourism is now a major around the world.
a. economy b. industry c. hobby

/
0’0

10. Ecotourism is tourism which has minimal impact on the :
a. environment b. industry C. City

11.  When you visit a museum you sometimes have to pay an entrance

a. sum b. amount c. fee
12. Cheap mean more people can fly more often.

a. tours b. flights C. resorts
13.  Sometimes flights are cancelled or :

a. delayed b. retarded C. suppressed
14. Tenerife enjoys temperatures of 20 in winter.

a. grades b. degrees c. centigrades

\/
0.0
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15. Is June high or season?

a. average b. mean c. low
16. I'll a look at the brochures.

a. have b. make c. throw
17. There was over in our hotel last year.

a. loading b. reservation c. booking
18. | hate beaches.

a. crowded b. crowd c. plenty
19. A travel organises trips.

a. book b. agency c. tour

20. Goodbye! Have a good !
a. tour b. travel c. trip

\/
0.0

15 @& Have you ever travelled for one of these activities? Work in
pairs and tell your partner about it. Be ready to report back.

Example: | found out that Terry prefers leisure tourism because he likes
trekking in the mountains...

16 Why do you think people would go to these places?

e Argentina
e Bangkok
e Edinburgh
o ltaly

e London
e Madrid

e Mecca

e New York
e Pakistan
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17

Explain the meaning of the following words and word combinations.
Transcribe them and explain their spelling rules.

To monitor, passenger movements, a pilgrimage, the Holy Shrine, to have a
phone on, facilities, best man, a software company, an open return, available,
direct flights, famous sights.

18 J:J7 Listen to the conversations at an international airport.
— > Where are the travellers going? Complete the information
in the table.
Where from | Destination Purpose Length of stay
1.
2.
3.
4,
19 J:J7 Listen to the conversations again and complete the
~  sentences.
1. We're collecting information us monitor passenger movements.
2. We're going there the Holy Shrine of the Prophet Mohammed.
3. We'll probably stay for a week or so, to do some sightseeing as
well afterwards.
4. | have to have my phone on there's a problem at the office.
5. Are you travelling trip?
6. We're doing a passenger survey help with tourism planning.
7. I've got an open return they ask me to stay on.
8. We had to fly to Madrid there were no direct flights available.
9. We are going to London a study tour for four weeks.
10. We are here we want to know about the culture, and not only

the famous sights.

20 Write 5 different types of questions for each of the following

sentences.

We're going to Amsterdam to visit my sister who's just had a baby.
We're just waiting for our connecting flight. It's been delayed because of
technical difficulties.

They say the flight may be delayed, so I think I'll phone the hotel in case
we're late.

We're going to Rome because we want to see the Coliseum.
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5. I'm going back to my old university for a special reunion. I've just bought a
video camera to take a film of everyone.

21 Match the questions in A with the answers in B.

A B

1. We're doing a passenger survey to a. For aweek or so.

help with tourism planning. Can | ask

you a few questions?

2. Where are you travelling to? b. OK, thanks.

3. What is the purpose of your visit? c. Certainly.

4. Why are you visiting London? d. Yes, we want to go to Scotland.
5. How long are you planning to stay? e. For astudy tour.

6. What's the reason for your trip? f. It's my brother's wedding.
7. Why don't you check? g. Bangkok.

8. Do you have any other reasons to h. Business.

be here?

29 In pairs, act out a conversation between a person doing a passenger

survey and a passenger. When you have finished, change roles to

answer your partner’s questions about your destination, the purpose

and length of stay.

Interview with a Kenyan Tour Operator
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Answer the following questions.

s eak
23| Ee

What do you know about Kenya?

Where is Kenya located?

What type of holiday activities does it provide?

What reasons would a tourist give for choosing Kenya as a holiday
destination.

5. What do you know about the Maasai culture?

own e
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24

25

1.
2.

e

J
=

Listen to the interview with John Muloho. Complete his
profile with the necessary information.

Profile
Name
Age
Started in
tourism

Started CKC Tours

Listen again and answer the following questions about
John's business.

What does he enjoy about his job?
How much of his business comes from the Internet?
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3. Which of these holiday activities does he mention?

beach safari culture
swimming eating out golf
shark-fishing hiking camel ride
sailing mountain climbing

26 Let"s‘Sv""i Answer the following questions about Kenya.

1. What types of tourists do you think are motivated to go to Kenya?
2. How is their motivation different from the tourists to your country?
3. Would you like to spend your holiday in Kenya?

4. What holiday activities would you like to choose there?

27 thﬂe; In pairs, discuss the following questions.

1. How do you think tourists’ reasons for travelling have changed in the last
twenty or 25 years?
2.  What do you think is meant by ‘old’, ‘new’, and ‘future’ tourism?

28 Are these words related to ‘Old’, ‘New’ or ‘Future’ tourism? Why?

Long-haul Lodge Authentic
Ecotourism Tailor-made Fly-drive
High-rise Solar-powered Exotic
Concrete Space Spa

Package Underwater Airship hotels

29 \:, Read the text to check your answers to the questions above.

L

THE CHANGING FACE OF TOURISM

In the 1980s and early 1990s, when Africans first realised that tourism
could be a way out of their poverty, they built very large concrete hotels on
the beaches of Kenya, South Africa, and other countries. For a time the charter
flights poured in from Europe. The tourists hoped to see lions, but also wanted
to lie by the pool and to eat food from their own countries and enjoy the other
comforts of home. The revenue from tourism rose sharply, but most of it went
to international tour operators.

That was then. The tourist industry has grown significantly over the last
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25 years. Technological advances in transport and communication have made
the world more accessible to more people, and aroused the desire to
experience more of it. Changes in lifestyle and interests, greater incomes and
increased leisure time contribute to demand. So, a new kind of travel is now
in fashion. Today’s tourists are leaving the high-rise hotels and European
comforts. Instead they are looking for more authentic experiences. On the wild
coast of South Africa, young tourists ride horses on unspoilt beaches and make
their way through hills of subtropical vegetation. In the evening they sit round
the fire and eat a traditional Xhosa meal of meat and vegetables; they listen to
the local Xhosa people tell folk stories, before going to bed in simple tents and
lodges. The experience is not offered by an international tour operator but the
Xhosa themselves. The Xhosa tour guides are paid two and a half times the
average rate of pay.

The change from “old tourism” to “new tourism” did not happen
suddenly. The developments in technology and transport infrastructure made
many types of tourism more affordable. Interest in the traditional two-week
sun and sea package holiday fell gradually towards the end of the last century.
Individual tailor-made or independent holidays — such as fly-drive — have
steadily become more popular to give customers flexibility. The more aware
consumers become about the dangers of sunbathing on a beach holiday, the
greater the demand for activity or adventure holidays. Those seeking safety and
reasonable cost can choose a ‘spa’ holiday. The increase in car ownership led
to more people choosing to drive to their destination rather than take a train or a
coach. It also led to a demand for a car use on holidays, which gives people the
convenience of using cars in their daily lives, so why not on holiday.

Nowadays people are taking shorter yet more diverse holidays. Long-
haul flights are increasing and making faraway places easier to get to. More
and more tourists are looking for adventure, activity, and authenticity.
Adventure travel, ecotourism, cultural tours, and sports vacations are taking
people to more exotic destinations.

What about the future? Space tourism is expected to “take off” in the 21°%
century, although compared with traditional destinations the number of tourists
in orbit will remain low until new technologies make space travel cheap.
Technological improvement is likely to make possible airship hotels, based
either on solar-powered airplanes or large dirigibles. Underwater hotels, such
as the Water Discus Hotel in Dubai, are expected to open. On the ocean,
tourists will be welcomed by ever larger cruise ships and, perhaps, floating
cities.

International tourism demand tends to follow the law of demand. The
more products consumers demand, the more pressure there is on tourism
professionals to make them available. The more products and destinations are
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offer, the more consumers expect, and the quicker they are tired of the old

and search for the new.

30 Use the information from the text to complete the table. Add your

own ideas.

Old tourism New tourism | Future tourism

Types of holiday

Length of stay

Destinations

Types of activities

Accommodation

Food and drink

Entertainment

31 Match the words in A with the words in B to make up word

combinations. Give their Ukrainian equivalents.

A B
1. Unspoilt a. airplanes
2. Tailor-made b. experience
3. High-rise c. beaches
4. Simple d. tents and lodges
5. Long-haul e. holiday
6. Floating f. flights
7. Authentic g. cities
8. Solar-powered h. hotels
37 Write 5 different types of questions for each of the following
sentences.
1. The revenue from tourism rose sharply.
2. Today's tourists are leaving the high-rise hotels and European comforts.
3. Interest in the traditional two-week sun and sea package holiday fell
gradually towards the end of the last century.
4. Individual tailor-made or independent holidays such as fly-drive - have
steadily become more popular.
5. Nowadays people are taking shorter yet more diverse holidays.
6. Long-haul flights are increasing and are making faraway places easier to get

to.

139




33 Choose the correct answer.

The words tourist and tourism are quite modern, but tourism is much
older. People have always travelled to distant parts of the world in order to see
great buildings or works of art, to learn new languages, or simply for pleasure.
Nowadays, however, organised tourism is an enormous industry all over the
world, and many national economies depend on it. In the past tourism meant
travelling to foreign countries, but now it also includes travelling within your
own country. The last century saw the growth of mass tourism, with package
tours to holiday resorts in the sun. In recent years tourists have begun to look
for alternatives to crowded resorts, and other forms of tourism have developed.

1. Tourism does NOT include:
a. Travel for pleasure.
b. Travel for culture.
c. Travel for business negotiations.
2. Which is correct?
a. Tourism today is more organised.
b. Tourism today is less organised.
c. In the past, people travelled more.
3. Which is correct?
a. A few countries depend on tourism.
b. A lot of countries depend on tourism.
c. National economies don't depend on tourism.
4. What is a package holiday?
a. Travel and accommaodation.
b. Travel only.
c. A special offer.
5. Which is correct?
a. Mass tourism no longer exists.
b. There are now many types of tourism.
c. Tourists always prefer crowded holiday resorts.

34| % Write down as many reasons as possible. Use active
¢~ vocabulary. Using the following example as a model answer
the following questions:

s Why do people travel?
* What are the main reasons for their holidays or journeys?
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e
é e People travel to... .

go to places they haven't visited before
meet new and different people

e Pecople travel for the sake of...
experiencing new and different lifestyles *

having fun and being entertained

e People travel because...

* they get opportunities to increase knowledge
they enjoy ‘collecting cities’, etc.
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Video club
London: Historic and Dynamic

35

36

You are going to watch a video about London. What do you know
about this city?

Watch the video and explain the meaning of the following words and
phrases.

Royal pageantry, a double-decker bus, the Changing of the guard, Big Ben,
Churchill War Rooms, bronze battle reliefs, the City, the Blitz of WWII,
Piccadilly, cricket, a bowler hat, Soho, always buzzing, Chinatown, the whole
gamut, Westminster Abbey, graceful Gothic arches, “the Tube”, the layout of
the city, the Docklands, Canary Wharf Tower, Greenwich.

37

ok wnE

~

10.
11.
12.
13.
14.

15.

16.

17.

Fill in the gaps with the appropriate phrases from the video.

at Buckingham Palace is a fine introduction to London.

built the first Palace of Westminster in the 11th century.

is actually the 13-ton bell behind the clock.

is Britain's most important street.
Prime ministers like have long lived and worked on Whitehall.
At the end of the street at Trafalgar Square is a memorial to the greatest
English war hero

marks the very center of London.
London is easy to get around in. Riding its can be both efficient
and fun.
The historic core of London and the one-square-mile district is called
was the great architect of London.

is the symbol of London's resilience.

Street is lined with big department stores.

Is the city's most touristy square.

is full of excellent restaurants. It's a big center for media, theatres
and the arts.

Is the most historic church in the English-speaking world where
kings and queens have been crowned and buried since 1066.
London's subway, fondly known as , IS one of the planet's great
people-movers.

Is one of the mightiest skyscrapers in all of Europe.
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Answer the following questions about London.

w
oo

Who built the first Palace of Westminster?

What London landmarks and attractions are shown in the video?
What do the Houses of Parliament include?

What is Trafalgar Square famous for?

Why is Whitehall considered to be the most important street?
What is the main duty of the Royal horse guard?

Where is Soho and what is there to do?

What is the City famous for?

. Who was the most famous architect of London?

10. What is Westminster Abbey famous for?

11. How is London subway called?

12. What’s the difference between the “Old London” and the “New London”?

©CoNoRwNE

39 Translate the following sentences into English.

1. KuienTtu 3a3Buyail HEPBYIOTh, KOJIU OOMPAIOTh COO1 BIAMIOYMHOK, TOMY TYp
areHTH MaloTh J00pe 3HATHUCS Ha TOMY, SK MEpPEeKOHyBaTH, 00 BiJ IHOTO
3aJIEKUTh YCIIX TYPUCTUYHUX areHIIIi.

2. Jleski mMOOOPOXKYHOYl OOWPAIOTh I1HAWMBIAYyaJdbHUM BIANOYMHOK, a HE
KJIAaCUYHMH, 11100 OyTH mojali Bij 0araTornoBepXOBUX T'OTEIIB 1 OJIMKYE J0
OPUPOJHUX reorpadiuHuX eIeMEeHTIB, NaropoiB cyoTpONiYyHOI pOCIMHHOCTI,
TPOIIYHHMX JICIB, TOIIO.

3. @diHanpHA BapTICTh TYPUCTUYHOI MyTIBKHU aBia-aBTO € BIJHOCHO HEIOPOTOIO,
1 SKIIO y Bac oOMEXEHHI OrOPKET, Ballll BUTpATH HE OyIyTh BEIUKHUMH,
OT)Ke, EKOHOMIS B I[1HI — I1€ OYEBHIHA TIepeBara.

4. HamnuB TypuUCTIB 3aBXKIU BEJIMKHUH, TOMY MOJOPOXKYIOYl, SIKI MParHyTh
BTEKTH BiJI HATOBIY Ta MOOJYKaTH Cepe]l BUIOBHIIHUX KPAEBUIIB, MOXYTh
0o0patH BIAMIOYMHOK, 3MaCTPOBAaHUM HA 3aMOBJICHHS.

5. He BapTo nparuoBaT riJoM 44 TypareHTOM y Uil TYpUCTUUHIN (ipmi, SKILIO
BU HE BOJIOJIIETE€ KOMIT FOTEPHUMH HABHYKAMU Ta HABUYKAMU y CIIUIKYBaHHI.
IIpocto HE Mae cmuciy.

6. MaHapiBHUKH MOXYTh MOOAYUTH IUKY MPUPOAY Ta HAOYTH CIPaBKHHOTO
JOCBIY, SIKIIIO BOHU CaMOCTIMHO MPOKJIAAIOTh IUIAX Yepe3 TPOMidHi JICH,
NOJaJI B/l TPAAUIIMHUX MapIIPYTIB.

7. Taka poboTta Hamae BaM IIIaHC TOJOPOXKYBATH, MOKIUBICTh PO3IIUPIOBATH
CBI Kpyrosip, YJOCKOHAIIOBATH CBOi MpodeciiiHi HAaBUYKU W 3HAHHA, a
TaKOXX YCyBa€ pU3UK OyTU CAaMOTHIM.

8. 3aBmgKu TMEepeOBUM TEXHOJIOTISIM Yy Tally3l TpPAaHCIOPTY Ta 3B A3KY
HaBKOJIOCBITHI ITOJOPOK1 CTaIu JOCTYIHIITUMH JIJIsI 0araTbOX JIFOJICH.

9. Tlomopokyrodi MOXYTh cami 0OpaTH BIAMIOYHWHOK, 3pOOJICHHI 3a
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CHellaJbHUM 3aMOBJICHHSM, IEPETIISIHYBILN BEJIUKY KUIBKICTh TYPUCTUYHOI
pekyiaMu Ta Opoliryp 3a3naneriib. Takui BUJ BIAMOYMHKY MOCTYIOBO CTaB
MOMYJISIPHUM.

10.B OCHOB1 3a0X0YYBaJIBHOTO TYPU3MY JICKUTh NPHUHIIAII OPraHi30BaHO1
TYPUCTHYHOI MOI3JKU K BUHArOpOJH MpalliBHUKaM 3a TapHy poOoTy abo 3a
BIINOBIIHI IOCATHYTI PE3YJIbTATH.

11.ToBopsiun cTUCnO, KyapTypa KeHii He BHCTaBlieHa Ha OIJISA 3ax1JHINA
LUBLTI3AI, aje SKI0 BU MO€aHaeTe cadapi, KaTaHHA Ha BepOItolax,
nepexiy depe3 maropOu, IJIaBaHHS cepell KopajoBUX pHUQIB, TO BHUNIE
CIIpaBkHi# ahpUKAHCHKUM BITTOYHNHOK.

12. Ockinibku  TOTpeOM  CMOKMBAYiB  IMOCTIHHO  3pOCTalOTh, 3aBAaHHSIM
npodecioHalIB € 3pOOUTH TYPUCTUIHUN MTPOAYKT JOCTYITHUM.

13.Tlomopoki A0 HaWBIAAAJICHIUX KYTOYKIB CBITY CTalH MOXJIMBUMU
3aBJISIKU aBlaJIiHIsAM, 1110 3/11MCHIOIOTh PEMCH Ha JOBTY BiJICTaHb.

14.TocTi, fKI OPUDKIKAIOTH 3 IHIIMX KpaiH MOXYTh O3HAHOMHUTHCS 3
KYJbTYPHOIO CITAIIIAHOI YKpaiHu, TPAIUIIsIMU, apXITEKTYpOIO, TOIIIO.

15. loxonu Bix typusmy y Kenii ta IliBHiuHIM Adpuill pizko 3pociu 3aBAsKu
HAaIJTUBY TYpHUCTIB 3 €Bpomnu, sSKi O0axaroTh BianpaButucs Ha cadapi i
MoOauYuTH UKy MPUPOY.

It is interesting to know

i

Matthew Karsten is a full-time adventure travel Dblogger and
photographer who’s been exploring the world for over 6 years, with no plans to
stop any time soon. It all started when he took a one-way flight from Miami to
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Guatemala City, leaping nervously into the unknown and leaving much of his
old life behind while embarking on an epic travel adventure around the world.
It’s been a wild ride, and he’s learned a lot since he first left. To celebrate his
“travelversary”, he’s decided to share a collection of his best and most useful
travel tips to help inspire you to make travel a priority in your life.

Matthew Karsten: “It’s now been 6 years since | sold everything and left
the United States to travel the world. These are the best travel tips [’'ve

discovered along the way.”

+» Feel free to share your own best travel tips at the end!

1. Patience Is Important

Don’t sweat the stuff you can’t control. Life is much too short to be angry &
annoyed all the time. Did you miss your bus? No worries, there will be another
one. ATMs out of money? Great! Take an unplanned road trip over to the next
town and explore. Sometimes freak-outs happen regardless.

Just take a deep breath and remind yourself that it could be worse.
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2. Wake Up Early
Rise at sunrise to have the best attractions all to yourself while avoiding
crowds. It’s also a magical time for photos due to soft diffused light, and
usually easier to interact with locals. Sketchy areas are less dangerous in the
morning too. Honest hardworking people wake up early; touts, scammers, and
criminals sleep in.

3. Laugh At Yourself

You will definitely look like a fool many times when traveling to new places.
Rather than get embarrassed, laugh at yourself. Don’t be afraid to screw up, and
don’t take life so seriously. Once a whole bus full of Guatemalans laughed with
glee when | forced our driver to stop so | could urgently pee on the side of the
road. Returning to the bus and laughing with them gave me new friends for the
rest of the journey.

4. Stash Extra Cash

Cash is king around the world. To cover your ass in an emergency, make sure
to stash some in a few different places. | recommend at least a couple hundred
dollars worth. If you lose your wallet, your card stops working, or the ATMs
run out of money, you’ll be glad you did. Some of my favorite stash spots
include socks, under shoe inserts, a toiletry bag, around the frame of a
backpack, even sewn behind a patch on your bag.

5. Meet Local People

Make it a point to avoid other travelers from time to time and start
conversations with local people. Basic English is spoken widely all over the
world, so it’s easier to communicate than you might think, especially when you
combine hand gestures and body language. Learn from those who live in the
country you’re visiting. People enrich your travels more than sights do.

6. Pack A Scarf

| happen to use a shemagh, but sarongs also work great. This simple piece of
cotton cloth is one of my most useful travel accessories with many different
practical applications. It’s great for sun protection, a makeshift towel, carrying
stuff around, an eye mask, and much more. I can’t tell you how many times a
scarf has come in handy around the world.

7. Observe Daily Life

If you really want to get a feel for the pulse of a place, | recommend spending a
few hours sitting in a park or on a busy street corner by yourself just watching
day to day life happen in front of you. Slow down your train of thought and pay
close attention to the details around you. The smells, the colors, human

146


https://expertvagabond.com/skydiving-fiji/
https://expertvagabond.com/shemagh-keffiyeh/
http://amzn.to/1N10CuZ

interactions, and sounds. It’s a kind of meditation — and you’ll see stuff you
never noticed before.

8. Back Everything Up

When my laptop computer was stolen in Panama, having most of my important
documents and photos backed up saved my ass. Keep both digital and physical
copies of your passport, visas, driver’s license, birth certificate, health insurance
card, serial numbers, and important phone numbers ready to go in case of an
emergency. Backup your files & photos on an external hard drive as well as
online with software like Backblaze.

9. Take Lots Of Photos

You may only see these places & meet these people once in your lifetime.
Remember them forever with plenty of photos. Don’t worry about looking like
a “tourist”. Are you traveling to look cool? No one cares. Great photos are the
ultimate souvenir.

They don’t cost anything, they’re easy to share with others, and they don’t take
up space in your luggage. Just remember once you have your shot to get out
from behind the lens and enjoy the view.

10. There’s Always A Way

Nothing is impossible. If you are having trouble going somewhere or doing
something, don’t give up. You just haven’t found the best solution or met the
right person yet. Don’t listen to those who say it can’t be done. Perseverance
pays off. I can’t tell you how many times I’ve been told what I want isn’t
possible, only to prove it wrong later when I don’t listen to the advice and try

anyway.

11. Smile & Say Hello

Having trouble interacting with locals? Do people seem unfriendly? Maybe it’s
your body language. One of my best travel tips is to make eye contact and smile
as you walk by. If they smile back, say hello in the local language too. This is a
fast way to make new friends. You can’t expect everyone to just walk around
with a big stupid grin on their face. That’s your job. Usually all it takes is for
you to initiate contact and they’ll open up.

12. Splurge A Bit

I’m a huge fan of budget travel, as it allows you to travel longer and actually
experience more of the fascinating world we live in rather than waste your hard-
earned money on stuff you don’t need. In fact you can travel many places for
$50 a day with no problems. That said, living on a shoestring gets old after a
while. It’s nice (and healthy) to go over your budget occasionally. Book a few
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days at a nice hotel, eat out at a fancy restaurant, or spend a wild night on the
town.

13. Keep An Open Mind

Don’t judge the lifestyles of others if different from your own. Listen to
opinions you don’t agree with. It’s arrogant to assume your views are correct
and other people are wrong. Practice empathy and put yourself in someone
else’s shoes. Embrace different possibilities, opportunities, people, suggestions,
and interests. Ask questions. You don’t have to agree, but you may be surprised
what you’ll learn.

14. Try Couchsurfing

Couchsurfing.org is a large online community of travelers who share their spare
rooms or couches with strangers for free. If you truly want to experience a
country and it’s people, staying with a local is the way to go. There are millions
of couch surfers around the world willing to host you and provide
recommendations. Expensive hotels are not the only option, there are all kinds
of cheap travel accommodation options out there.

15. Volunteer Occasionally

Make it a point to volunteer some of your time for worthwhile projects when
traveling. Not only is it a very rewarding experience, but you’ll often learn
more about the country and its people while also making new friends. There’s a
great site called Grassroots Volunteering where you can search for highly
recommended volunteer opportunities around the world.

16. Pack Ear Plugs

This should actually be Ne 1 on the list. | love my earplugs! Muffle the sounds
of crying babies, drunk Australians, barking dogs, honking horns, dormitory
sex, natural gas salesmen, and more. A traveler’s best friend. These are my
favorite earplugs for comfort & effectiveness

17. Don’t Be Afraid

The world is not nearly as dangerous as the media makes it out to be. Keep an
eye out for sketchy situations but don’t let that be the focus of your whole trip.
Use common sense and you’ll be ok. Most people are friendly, trustworthy,
generous, and willing to help you out. This goes for women too. I realize I’'m
not a woman, but I’ve met plenty of experienced female travelers who agree.

18. Get Lost On Purpose
If you want to see the parts of town where real people live & work, you need to
go visit them. The best way to do this is on foot — without knowing exactly
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where you’re going. Write down the name of your hotel so you can catch a taxi
back if needed, then just pick a direction and start walking. Don’t worry too
much about stumbling into dangerous neighborhoods either, as locals will
generally warn you before you get that far.

19. Eat Local Food

Think you already know what Mexican food tastes like? You’re probably
wrong. Taste a bit of everything when you travel, especially if you don’t know
what it is. Ask local people for recommendations. Eat street food from vendors
with big lines out front. I’ve been very sick only twice in my travels. Don’t be
scared of the food.

20. Say Yes Often

Be impulsive and say yes when someone randomly invites you to meet their
family, try a new activity, or explore a place you didn’t know existed. It’s these
unexpected and unplanned situations that add spice to your travels and always
turn into the best stories later. Accept the kindness of strangers when you travel
— you’ll have plenty of opportunities.

21. Slow Down

Please don’t try to cram 6 countries into 6 weeks of travel. All the good stuff
happens when you really take the time to explore. You’ll learn about activities
that aren’t in your guidebook and meet people who are eager to show you
around. | can honestly say that NONE of my best travel experiences happened
within the first few days of arriving somewhere. Spend more time in fewer
places for maximum enjoyment.

22. Keep Good Notes

My memory for details sucks. When | first started traveling the world 4 years
ago, I didn’t keep a good journal, and now I’'m regretting it. Information like
the names of people | met, conversations | had, feelings about a new
experience, or what a particular town smelled like. If you ever want to write
about your travels, these details are handy. These days | use an incredible note-
taking app called Evernote, which | use as my 2nd brain. So useful for all kinds
of applications — from planning trips to journaling about them later.

23. Break Out Of Your Comfort Zone

Challenge yourself to try things that normally give you anxiety. The more you
do this, the more that anxiety will fade away. Not a hiker? Go on more hikes.
Have trouble talking to strangers? Talk to everyone. Scared of weird food? Eat
the weirdest thing you can find. The reason this works so well while traveling is
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because everything is already so different, what’s one more new/uncomfortable
experience?

24. Don’t Plan Too Much

| cringe when readers ask how many days they should spend in a particular
country or city. The truth is I have no idea what you’ll enjoy or who you’ll
meet. | thought I’d rocket through Nicaragua in a week or two, but ended up
living there for 4 months. My advice is to pick a starting point, 1 or 2 must-do
activities, and an ending point (or not). Then just let the universe determine the
rest.

25. Pack Less Stuff

You don’t need 1/2 the gear you think you do to travel anywhere. We’ve all
done it. It’s a right of passage for travelers to slowly become better at packing
less. My first backpack was 70 liters packed full, my current bag is only 38
liters. As a full-time vagabond, everything | own fits on my back. If you’re not
sure about packing something, you don’t need it. It’s also possible to buy most
things at your destination country if you discover you need them.

26. Listen To Podcasts

Podcasts are awesome. It’s like creating your own personal radio station and
filling it with shows and music you always want to listen to. I never thought I’d
actually look forward to a 10 hour bus ride. But with podcasts, it’s possible
(well, as long as the seats are comfortable). Time will fly by as you listen to
incredible storytelling, fun music, or interviews with experts. Here are some of
my favorites: This American Life, The Moth, RISK!, Radiolab, Smart Passive
Income, and Electro-Swing.

27. Treat Your Body Well

Travel can throw your body out of whack. When you’re moving from place to
place it’s difficult to maintain a workout routine, and many of us slack off. Or
we don’t sleep enough. Or we eat too many cupcakes. I’'m guilty of not flossing
my teeth. Remember to be nice to your body. Get enough sleep, stay hydrated,
eat healthy, use sunscreen, and exercise often (check out this bodyweight
routine, no gym required!). And, yes, flossing too | guess.

28. Stay In Touch

Remember to call your family & friends from time to time. Maybe surprise
them and go old-school by sending a postcard (it’s in the mail, Mom!). Travel
isn’t lonely, far from it. You constantly meet other people. But many of those
relationships are fleeting. So maintaining a strong connection with the people
who know you best is important.
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29. Get Off The Beaten Path

I know it’s cliché, but you should still attempt it. Seek out interesting and
unusual places that don’t see much tourism. Many memorable travel
experiences have happened to me in areas that are not easy to visit. By all
means travel to popular sites, but don’t rule out other locations just because
they’re not on the tourist trail. Although please realize that just because an area
is remote or dangerous doesn’t necessarily mean you’ll have a life-changing
experience.

30. Don’t Forget Travel Insurance

No one ever thinks they’ll get sick, injured, or robbed while traveling. But it
happens. I’ve sliced up my head on a volcano, contracted Dengue fever, and
lost my laptop to thieves. With travel insurance you don’t have to worry about
huge hospital bills or stolen gear when it eventually happens.

For all kinds of trips ranging from a weekend up to a few months long, | always
recommend World Nomads Insurance.

31. Travel More!

If there’s one thing I’ve noticed over the past 6 years, it’s that many people
back home love to tell me how lucky | am while making excuses why they
can’t travel. It’s too expensive. They can’t get time off work.

Who will feed their pets?
When I suggest solutions to these “problems”, they still don’t take action. Why?
Because they’re often hiding behind the true reason: they’re scared.

Unfortunately most people who wait to travel the world never do.

You don’t need to sell all your worldly possessions and become a homeless
vagabond like me. Just get out there more than you do now. Start with a
weekend in a different state. Then maybe try a week in the country next door.
The new car, remodeling project, and iPhone can wait. If you truly want to
travel more, you can make it happen. Career breaks are possible. You have
friends who would love to watch your pets. It’s a big, beautiful, exciting, and
fascinating world out there.
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GLOSSARY
TOURIST MOTIVATIONS

1.  Accessible — adj easy for
anyone to obtain and use; easy to
visit

2. Acquire — v to get something,
for example by buying it or being
given it; to get new knowledge or a
new skill by learning it

3. Adventure — n [C/U] an
exciting, unusual, and sometimes
dangerous experience

4.  Affordable - adj cheap
enough for ordinary people to afford
5. Aid —n [C/U] help with doing
something; money, food, or other
help that an organization or
government gives to a country or
area where people need it, for
example because of a war or flood;
money that a government gives to a
person, group, or organization that
it wishes to help

6. Alongside — adv, prep along
the side of something, or close to the
side of it; important enough to be
considered as being in the
same class as someone or something
else that is well known; if different
systems, processes, or ideas exist
alongside each other, they exist at
the same time

7. Anticipate — v to think that
something will probably happen;
to be excited about something
enjoyable that is going to happen
soon; to guess that something will
happen, and be ready to deal with it
8. Arch — n [C] astructure,
consisting of a curved top on two
supports, that sometimes holds
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the weight of something above it

9. Arouse — v evoke or awaken
(a feeling, emotion, or response);
excite or provoke (someone) to
anger or strong emotions; awaken
(someone) from sleep

10. Associated with — v to form a
connection in your mind between
different people or things

11. Attempt — n [C] aneffortto
do something

12. Available - adj
obtained, taken, or used;
busy to do something

13. Awesome — adj very
impressive and sometimes a little
frightening; extremely good

14. Battle — n [C] asituation in
which different people or groups
compete with each other in order
to achieve something or get an
advantage

15. Best man —n a male friend or
relation of the bridegroom who
stands with him and helps him
during a marriage ceremony

16. Beverage — n [C] adrink of
any type

17. Big Ben — a large bell
the tower next to the Houses of
Parliament in London, on which
there is a clock. This name is often
used for referring to the tower or
its clock.

ableto be
not too

in

18. Blitz —n [C] a sudden military
attack
19. Bowler hat — n [C] ahard

round black hat, worn especially by
businessmen in the past
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20. Bronze n [U] a hard
brown metal used for making statues
and objects for decoration. It is
made by mixing copper and tin.

21. Bucket-list — n [C] alist of
the things you want to do before you
reach a certain age, or before you die
22. Business trip n [C] a
journey taken for business purposes
23. Buzz — v when an insect such
asa fly or bee buzzes, it makes a
rough continuous sound; if your
ears or your head are buzzing, you
can hear a continuous sound inside
your head

24. Canary Wharf — n [C] a
major business district located in
Tower Hamlets, East London. It is
one of the United Kingdom's two
main financial centres — along with
the traditional City of London — and
contains many of Europe's tallest
buildings, including the second-
tallest in the UK

25. Cease — Vv to stop happening
or continuing

26. Celebration — n [C/U] a party
or special event at which you
celebrate something such as a
birthday or a religious holiday; the
activity of celebrating something

27. Changing of the guard — the
ceremony where the OIld Guard
hands over responsibility  for
protecting Buckingham Palace and
St. James's Palace to the New Guard
28. Charitable — adj intended to
help people who are poor or ill, or
who need advice and support

29. Chinatown — an area in a
large city that has many Chinese
restaurants and shops and where the
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population is mainly Chinese

30. Clamber - v to climb
something with difficulty, using
your hands and feet

31. Commercialized — adj

changed from something enjoyable
or important into something that
exists to make a profit

32. Concrete — n [C] a very hard
building material made by mixing
together cement, sand, small stones,
and water, then letting it dry

33. Contribute — v to give
money, goods, or your time and
effort in order to achieve

something, especially when other
people are also helping

34. Courage — n [U] the ability to
do something that you know is right
or good, even though it is dangerous,
frightening, or very difficult

35. Creature — n [C] anything
that lives except plants

36. Cricket — n [U] agame
played by two teams of 11 players
who get points by hitting a ball with
a bat and running between two sets
of sticks called stumps. Someone
who plays this sport is called a
cricketer

37. Demand — n [C/U] a strong
request; the amount of a product or
service that people want, or the fact
that they want it

38. Dimension — n [C] a
measurement of something in a
particular  direction,  especially
its height, length, or width; a part
or feature, or way of considering
something

39. Direct flight — n [C] any flight
between two points by an airline
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with no change in flight numbers,
which may include astopat an
intermediate point

40. Dirigible — n [C] an aircraft
like a large balloon (a bag filled

with gas) with an engine

41. Discover v tofind out
something that you did not know
before; to find a place, fact, or
substance that no one new about
before

42. Disrupt v to interrupt
something and prevent it from
continuing by creating a problem

43. Diverge — v to follow a
different direction, or to be or
become different

44. Docklands — n [U] an area of
east London, near the River Thames,
where old warehouses (large
buildings for storing goods) have
been changed into fashionable flats
and the offices of many banks
and other businesses

45. Double-decker — n [C] a bus
that has both an upper and a lower
level where people can sit

46. Drab —adj boring, especially
in appearance; having little colour
and excitement; lacking brightness
or interest; drearily dull; of a dull
light brown colour

47. Escape — v to get away from
a place where you are in danger; to
get away from a very unpleasant
situation; to get away from an
embarrassing or annoying situation;
to avoid a difficult or unpleasant
situation; to avoid thinking about or
dealing with  an  unpleasant
situation that you are in

48. Exhibition — n[C/U] an
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event at which objects such as
paintings are shown to the public, a
situation in which someone shows
a particular skill or quality to the
public, or the act of showing these
things

49. Facilities — n [pl] the
buildings, equipment, and services
provided for a particular purpose
50. Flotation — n [C] the ability
to float, or the process of floating

51. Gamut — n the complete range
of things of a particular type
52. Gear — n [U] the special

clothes and equipment that you use
for a particular activity

53. Generate — v to cause
something to exist; to produce
energy in a particular form; to create
jobs or work

54. Golf — n [U] a game played
outside on grass in which each
player tries to hit a small ball into a
series of nine or 18 small holes,
using a long, thin stick with a club
end

55. Gothic — adj of or like a
style of building that was common
in Europe between the 12th and
16th centuries; the characteristics
are pointed arches and windows,
high ceilings, and tall, thin columns
56. Gourmet — n [C] someone
who knows a lot about good food of
very high quality and wine

57. Gradually — adv slowly in
small stages or amounts

58. Graceful — adj having or
showing grace or elegance

59. Greenwich — n an early-
established  district of today's
London, England, centred 5.5 miles
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(8.9 km) east south-east of Charing
Cross. The town lends its name to
the Royal Borough of Greenwich

60. Greenwich meridian — n [C]
the prime meridian, which passes
through  the  former Royal
Observatory at Greenwich. It was
adopted internationally as the zero of
longitude in 1884

61. Harbor — n [C] anareaof
water near the land where it is safe
for boats to stay. A port is a harbour
where passengers and goods can be
taken on and off

62. Heritage — n [C/U] the art,
buildings, traditions, and beliefs that
a society considers important to its
history and culture

63. High-rise — adj a high-rise
building is very tall with many
floors or levels

64. Hillwalking — n the movement
through and over  hills and
mountains without the planned use
of a climbing rope or other climbing
aids. It can take place within the UK
or in any part of the world which has
mountainous terrain. Outside the UK
it is usually referred to as trekking,
but the principles are the same and
the necessary skills are similar.

65. Holy — adj important in a
religion, or wused in worship;
respected for living a very religious
life

66. Impact —n [C] an effect, or an
influence

67. Impart — v to give something
such as information, knowledge, or
beliefs to someone; to give
something a particular quality

68. Ina nutshell — used for
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saying that you are going to express
something in a simple, direct way
69. In pursuit of — chasing
after something in order to achieve
it

70. Incentive — n [C/U] something
that makes you want to do
something or to work harder,
because you know that you will
benefit by doing this

71. Inclined — adj feeling that you
want to do something; tending to
behave in a particular way or to
be interested in a particular thing
72. Income — n [C/U] money that
iIs derived from working or from
investing money

73. Incredible — adj surprising,
or difficult to believe

74. Infrastructure — n [C/U]
the set of systems within a place or
organization that affect how well it
operates, for example the telephone
and transport systems in a country
75. Landmark — n [C] a famous
building or object that you can see
and recognize easily

76. Layout — n [C] the way in
which the different parts of
something are arranged; the way in
which something such as a room,
building, or city is arranged

77. Leisure tourism —n [U] also
called pleasure tourism or holiday
tourism. It is a type of tourism when
a person goes on holiday and does
not travel on Dbusiness. Thus, the
purpose of tourism in this case is
recreation. Leisure travellers look
for sun, sea and sand. They want to
go sunbathing, swimming and
diving. So this kind of travellers go
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to sea resorts or holiday camps and
stay at resort hotels. Leisure
travellers enjoy organized
entertainment and sport. In a resort
hotel there are always swimming-
pools, fitting-centres, tennis courts,
discos. A resort hotel offers its
customers contests, concerts, shows,
animation programmes for children.
Usually it offers tours and visits to
different attractions: local sights or
amusement or theme parks.

78. Life span — n [C] the length of
time that a person or animal lives or
IS expected to live

79. Long-haul — adj travelling a
long distance, especially by air

80. Lose sight of — v to forget an
important fact, or to forget what
your main aim is, because you are
thinking too much about other things
8l. Magnify — v to make
something appear bigger than it
really is; to make something appear
more important, severe, or
dangerous than it really is; to praise
82. Marine toilet — n [C] designed
to maintain sanitation on the open
sea. The reasons a normal toilet will
not work should be reasonably
apparent. A bowl that always has
water would be subject to spilling
out over the sides in rough weather.
As such, a marine toilet bowl is
typically kept dry. Water is then
pumped into the bowl after use,
much like an airline toilet.

83. Monitor — v to regularly
check something or watch someone
inorderto find out what is
happening

84. Open returns — are flexible
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tickets as you do not need to specify
the exact time and date you want to
return on. If you've purchased an
Off-Peak or Super Off-Peak ticket,
you can change the time of your
outbound date, but must travel on
the date specified on the ticket. An
Anytime ticket can be used on the
outbound journey for the date
specified on the ticket and any day
up to 4 days later. All you need to do
IS make your return journey within
the time specified, typically 28 days
after the outward journey. Tickets
with  the name 'Day’ (such
as Anytime Day Return) only allow
you to return on the same day as
your outward journey. There are 3
types of Open Return tickets
available, each with varying
flexibility and cost: Anytime Return
— no restriction on return travel.
Off-Peak Return — return travel
permitted Off-Peak trains only.
Super Off Peak Return—return
travel restricted to only Super Off-
Peak trains.

85. Overseas — adj happening or
existing in a country across the
sea from your country; coming
from a country across the sea

86. Pageantry — n [U] the
traditional features of formal
ceremonies, for example special
clothes, music, and decoration

87. Parasailing — also known as
parascending or parakiting, is a
recreational kiting activity where a
person is towed behind a vehicle
(usually a boat) while attached to a
specially designed canopy wing that
reminds one of a parachute, known
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as a parasail wing. The manned
Kite's moving anchor may be a car,
truck, or boat. The harness attaches
the pilot to the parasail, which is
connected to the boat, or land
vehicle, by the tow rope. The vehicle
then drives off, carrying the
parascender (or wing) and person
into the air. If the boat is powerful
enough, two or three people can
parasail behind it at the same time.
The parascender has little or no
control over the parachute. The
activity is primarily a fun ride, not to
be confused with the sport
of paragliding

88. Piccadilly Circus — aplace in
London where several large roads
join each other and where there is
always a lot of traffic. People
sometimes say a place is ‘like
Piccadilly Circus’ when they mean it
Is busy or crowded. In this context, a
circus, from the Latin word meaning
“circle”, is a round open space at a
street junction

89. Pilgrimage - n
journey that a religious
makes to a holy place

90. Pour in — v toarriveor go
somewhere quickly in a large group
or in large amounts; to (cause
to) flow quickly and in large
amounts

91. Psychologist — n [C] someone
who studies how people’s minds
work and how this affects their
behaviour

92. Reasonable — adj someone
who is reasonable behaves in a
sensible and fair way; used about
people’s decisions, actions etc; if

[C/U] a
person
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something is reasonable, there are
good reasons for thinking that

it is true or correct; fairly good,
although not extremely good

93. Reject — v to not agree to an
offer, proposal, or request; to
disagree with an idea, argument, or
suggestion; refuse to agree to (a
request)

94. Relief —n [U] a relaxed happy
feelingthat you get Dbecause
something bad has not happened or a
bad situation has ended; the
reduction of pain or the effects of an
iliness

95. Remain — v to continue to be
in a particular situation or condition;
to continue to be something, even
after a long period of time; to
continue to exist, especially after
other things have gone or been dealt
with

96. Residence — n [C/U] a house
or other place where someone lives,
especially a large house used by an
important person; the fact that
someone lives somewhere, or the
period of time that they spend
living there

97. Reunion —n [C] a social event
for people who have not seen each
other for a long time, for example
members of the same family or
people who studied or worked
together

98. Revenue — n [C/U] income
from business activities or taxes

99. Reward — n [C/U] something
good that happens or that
you receive because of something
that you have done; money that
you receive for working
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100. Royal — adj relating to a king
or queen or the members of their
family

101. Rung — n [C] one of the
narrow bars across a ladder, that you
put your feet on when you climb up;
a level of achievement

102. Sailing — n [U] the sport
or activity of travelling across water
in a sailing boat

103. Search engine — n [C] a
computer program  used  for
searching for information on the
Internet

104. Seeker — n [C] someone who
Is looking for something or trying to
get something

105. Sensation — n [C/U] a feeling,
especially a strange one, caused
by a particular experience; an event
that causesa lot of excitement
and interest

106. Shore — n [C] the land that is
on the edge of a lake, river, or sea
107. Shrine — n [C] a holy or
sacred place, which is dedicated to a
specific deity, ancestor, hero, martyr,
saint, daemon, or similar figure of
awe and respect, at which they
are venerated or worshipped. Shrines
often contain idols, relics, or other
such objects associated with the
figure being venerated.

108. Sights — n [pl] places
interest, especially to visitors
109. Significant — adj very large or
noticeable; very important

110. Skydiving — also known as
parachuting is a method of transiting
from a high point to Earth with the
aid of gravity, involving the control
of speed during the descent with the

of
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use of aparachute. It may involve
more or less free-fall, a time during
which the parachute has not been
deployed and the body gradually
accelerates to terminal velocity

111. Snorkel — n [C] apiece of
equipment with a tube and
mouthpiece that fits into your
mouth so that you can breathe while
swimming just below the surface of
the water

112. Software — n [U] programs

used by computers for doing
particular  jobs; part of a
computer system that consists

of encoded information or computer
instructions, in contrast to the
physical hardware from which
the system is built

113. Soho — n an area of the City
of Westminster and is part of
the West End of London, England.
Soho is a small, multicultural area of
central London; a home to
industry, commerce, culture and
entertainment, as well as a
residential area for both rich and
poor. It has clubs, including the
former Chinawhite nightclub; public
houses; bars; restaurants, etc

114. Solar power — n [U] energy
that uses the power of the Sun’s
light and heat to produce electricity
115. Span — v to last for a
particular period of time, especially
a long period; to include the whole
of an area; if a bridge spans an area
of water, it crosses it; toinclude a
number of different things

116. Speechless —adj so surprised,
upset, or angry that you cannot think
of anything to say
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117. Storyteller — n [C] a person
who writes, tells, or reads stories
118. Stumble — v to fall or almost
fall while you arewalking or
running; to move with difficulty
and nearly fall because you are tired
or ill; to make a mistake when you
are trying to achieve something

119. Subtropical — adj belonging
to or relating to parts of the world
that are immediately south or
north of the tropics (the hottest
areas) and have very hot weather at
some times of the year

120. Summit — v the top of a
mountain; the highest level of
achievement in something; a
meeting or series of meetings
between leaders of two or more
countries

121. Supply — v to provide
someone or something  with
something that they need or want
122. Surface — n [C] the top of a
layer or outside part of something
123. Swift — adj moving or capable
of moving with great speed;
happening quickly or immediately
124. Take for granted — to expect
someone to always be there and
do things for you even when you do
not show that you are grateful;
assume that something is true
without questioning it; to get used to
something

125. Take off — v if an aircraft
takes off, it leaves the ground and
starts flying

126. Tend to — v regularly or
frequently behave in a particular
way or have a certain characteristic;
to deal with the problems or needs
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of a person or thing

127. The City (London) — n the
business centre of London where
the large financial organizations are,
such as the Bank of England

128. Thrill — v to make someone
feel very excited and pleased; n [C]
a feeling of extreme excitement,
usually caused by something
pleasant

129. Trade fair — n [C] an event at
which companies show their new
products

130. The Tube — n [C] the system

of underground trains in London

131. Unspoilt — adj an unspoiled
place is beautiful because it has not
been changed or damaged by people
132. Vegetate adj to start
producing leaves or flowers; to be
lazy or not active

133. Vegetation — n [U] plantsin
general, or plants that are found in
a particular area

134. Vessel —n [C] alarge boat or
ship

135. View — n [C] a personal
opinion, belief, or attitude about a
particular situation or subject; the
area or place that can be seen; a sight
or prospect, typically of attractive
natural scenery, that can be taken in
by the eye from a particular place
136. Vigor — n [U] bodily or
mental energy, enthusiasm, and
determination

137. Walkway — n [C] a path that
has been built for people to walk
along, sometimes referring to one
that is above ground level and
connects two buildings
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http://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/people
http://www.macmillandictionary.com/dictionary/british/start_1
http://www.macmillandictionary.com/dictionary/british/produce_1
http://www.macmillandictionary.com/dictionary/british/leaves
http://www.macmillandictionary.com/dictionary/british/flower_1
http://www.macmillandictionary.com/dictionary/british/lazy
http://www.macmillandictionary.com/dictionary/british/active
http://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/plant
http://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/general
http://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/plant
http://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/found
http://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/particular
http://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/area
http://www.macmillandictionary.com/dictionary/british/large_1
http://www.macmillandictionary.com/dictionary/british/boat
http://www.macmillandictionary.com/dictionary/british/ship_1
http://www.macmillandictionary.com/dictionary/british/personal_1
http://www.macmillandictionary.com/dictionary/british/opinion
http://www.macmillandictionary.com/dictionary/british/belief
http://www.macmillandictionary.com/dictionary/british/attitude
http://www.macmillandictionary.com/dictionary/british/particular_1
http://www.macmillandictionary.com/dictionary/british/situation
http://www.macmillandictionary.com/dictionary/british/subject_1
http://www.macmillandictionary.com/dictionary/british/area
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/seen
http://www.macmillandictionary.com/dictionary/british/mental
http://www.macmillandictionary.com/dictionary/british/energy
http://www.macmillandictionary.com/dictionary/british/enthusiasm
http://www.macmillandictionary.com/dictionary/british/determination
http://www.macmillandictionary.com/dictionary/british/path
http://www.macmillandictionary.com/dictionary/british/built_1
http://www.macmillandictionary.com/dictionary/british/people_1
http://www.macmillandictionary.com/dictionary/british/walk_1
http://www.macmillandictionary.com/dictionary/british/ground_1
http://www.macmillandictionary.com/dictionary/british/level_1
http://www.macmillandictionary.com/dictionary/british/connect
http://www.macmillandictionary.com/dictionary/british/building

138. Wander — v to travel from
place to place, especially on foot,
without a particular direction or
purpose; to stroll

139. Wedding — n [C] a ceremony
in which two people get married
140. Westminster Abbey
formally titled the Collegiate Church
of St Peter at Westminster, is a large,
mainly Gothic abbey church in the
City of Westminster, London, just to
the west of the Palace of
Westminster. It is one of the United
Kingdom's most notable religious
buildings and the traditional place
of coronation and burial site for
English and, later, British monarchs.
Between 1540 and 1556, the abbey
had the status of a cathedral.

141. Whole — adj complete or not
divided,; all of; entire

142. Wholesome — adj conducive
to or suggestive of good health and
physical well-being; conducive to or
characterized by moral well-being;
likely to have a positive influence on
people's behaviour or mental state
143. Wild — adj (of an animal or
plant) living or growing in the
natural environment; not
domesticated or cultivated; (of a
place or region) uninhabited,
uncultivated, or inhospitable; (of sea
or the weather) rough and stormy;
(of people) not civilized; primitive;
lacking discipline or restraint

144. Worthwhile — adj worth the
time, money, or effort spent; of
value or importance

145. Xhosa —n a member of a
South African people traditionally
living in the province of Eastern
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Cape. They form the second-largest
ethnic group in South Africa after
the Zulus.

146. Zip-line — consists of a pulley
suspended on a cable, usually made
of stainless steel, mounted on
aslope. It is designed to enable a
user propelled by gravity to travel
from the top to the bottom of the
inclined cable by holding on to, or
attaching to, the freely moving
pulley. Zip-lines come in many
forms, most often used as a means of
entertainment. They may be short
and low, intended for child's play
and found on some playgrounds.
Longer and higher rides are often
used as a means of accessing remote
areas, such as a rainforest canopy.
Zip line tours are becoming popular
vacation activities, found at outdoor
adventure camps or upscale resorts,
where they may be an element on a
larger challenge or ropes course. The
jungles of Costa Rica, Florida,
Puerto Vallarta, and Nicaragua are
popular destinations for zip line
enthusiasts.


http://www.macmillandictionary.com/dictionary/british/travel_1
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/foot_1
http://www.macmillandictionary.com/dictionary/british/particular_1
http://www.macmillandictionary.com/dictionary/british/direction
http://www.macmillandictionary.com/dictionary/british/purpose
http://www.macmillandictionary.com/dictionary/british/ceremony
http://www.macmillandictionary.com/dictionary/british/people_1
http://www.macmillandictionary.com/dictionary/british/married
https://en.wikipedia.org/wiki/Gothic_architecture
https://en.wikipedia.org/wiki/City_of_Westminster
https://en.wikipedia.org/wiki/Palace_of_Westminster
https://en.wikipedia.org/wiki/Palace_of_Westminster
https://en.wikipedia.org/wiki/Coronation_of_the_British_monarch
https://en.wikipedia.org/wiki/List_of_monarchs_of_England
https://en.wikipedia.org/wiki/List_of_British_monarchs
https://en.wikipedia.org/wiki/Cathedral
http://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/complete
http://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/divide
https://en.wikipedia.org/wiki/Pulley
https://en.wikipedia.org/wiki/Wire_rope
https://en.wikipedia.org/wiki/Slope
https://en.wikipedia.org/wiki/Gravity
https://en.wikipedia.org/wiki/Playground
https://en.wikipedia.org/wiki/Rainforest
https://en.wikipedia.org/wiki/Canopy_(forest)
https://en.wikipedia.org/wiki/Ropes_course
https://en.wikipedia.org/wiki/Costa_Rica
https://en.wikipedia.org/wiki/Florida
https://en.wikipedia.org/wiki/Puerto_Vallarta
https://en.wikipedia.org/wiki/Nicaragua
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UNIT 5. TRAVEL AGENCIES

Topic areas
e Travel agency products and services
Six steps to successful selling
Dealing with enquiries and taking bookings over the telephone
Booking terms and conditions
Weekend breaks to Madrid
Confirming a booking and writing a reply

I’m proud to be a travel agent, to assist my clients;
who many times become my friends.

Keep calm and call your travel agent.
Travel consultants are like magicians.

You may never know what goes on behind the scenes
but you’ll definitely enjoy their magic.

P Look at the typical travel agency products and services.
“® Which of them are free, and which of them does the travel

agent make money from?

1. Advice on visa and passport applications

2. Airline tickets / round-the-world tickets / train tickets

3. Brochures for tour operators

4. Coach tours and trips

5. Foreign currency and traveller’s cheques BrE / traveler’s checks AmE
6. Hotel bookings

7. Package holidays

8. Transport information

9. Travel insurance

J'[t Listen to five customers. Which product or service do they

2] 25 want?Fill in the table.
CUSTOMER PRODUCT / SERVICE

1

2

3

4

5
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3 Match the words with their definitions.

1. advantage a) aperson who gives information or advice in business

2. benefit b) auseful, positive effect that something has

3. browse c) something that helps or that gives a better chance of
success

4. awareness d) knowing about something and probably being interested
in it

5. consultant e) to succeed in making somebody believe something

6. convince f)  to spend time looking at something without a clear idea

of what you want

4 Complete the sentences using the words given above.

1. A good ...ccovvvinennne does not necessarily know the answers to every
question, but does know where to find the answer.

2. Adverts on TV and in magazines are used to create ..................... of new
products.

3.The ovveveee of using a travel agent is that they can help find the best
holiday.

4.The main ........ccceeeeeneen. of learning English is that most people in tourism
speak it .

5. There is so much information to .................... through on the Internet that it

is easy not to find what you want.

\ﬁ i Read the article. Decide which answer A, B, C or D best fits
S .. each space.

SIX STEPS TO SUCCESSFUL SELLING

Your job as a travel agency sales consultant is to

help your customers to choose their next holiday. TO SUCCESSFU
This is a (0) .......... job, and in order to do it well, SELLING?

you need to (1) .......... an established routine called

the (2) .......... process.

Stage 1

To begin any sales process, it is important to (3) .......... customer’s (4) ..........
of the products your agency offers. Adverts in the agency (5) .......... , for

example, attract people’s attention, and may bring them into the shop.
Stage 2
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This is possibly the most important stage in sales. Many people are nervous
about buying because they think that sales consultants only want to get their

money. From the very first (6) .......... with a new client, you need to (7) ..........
them that you are really interested in helping them find the right holiday.
Of course, sometimes people go into a travel agency just to (8) .......... through

the brochures. In this case, do not stand next to them and ask questions. Let
them know you are there, but leave them alone. Give them time.

Stage 3
When a customer asks for help or information, we move on to the next stage —
investigating the customer’s (9) .......... . This is also an important part of the

sales process; it is only when you have a clear idea about where a client wants
to go, when he wants to travel, who with, and so on, that you can select the
best product for him.

Stage 4

When you have selected the most suitable products, you need to present them
in terms of:

Features — these are what a holiday has, such as the hotel (10) .......... :
transfers from the airport, excursions, etc.

Advantages — these are what make the holiday better than other similar
holidays. The fact the price includes bar (11) .......... , for example, would be an
advantage.

Benefits — why a particular feature is good for the customer you are

talking to at the moment.
At this point in the process many customers will want time to think. The best
thing to do is to get their contact details and invite them to take the brochures
home and browse through them. If you have done a good job of presenting the
product, they will probably be back a few days later.

Stage 5
When the customer returns to your agency ...

0 A accomplished B skilled C gifted D talented

1 Anpursue B chase C obey D follow

2 Asales B trade C market D commerce
3 Arise B lift C raise D boost

4 A familiarity B knowledge C acquaintance D awareness
5 Abox B window C area D space

6 A moment B glance C minute D look

7 Abring B argue C convince D satisfy

8 Areview B browse C inspect D supervise
9 A complaints B interests C demands D needs

10 A opportunities B standards C facilities D features
11 A expenses B receipts C earnings D costs
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Answer the following questions.

In which stage does a sales consultant do most of the talking?

In which stage does a sales consultant have to listen most carefully?
What are the ways of raising customer awareness?

What should you do when customers are looking at brochures?

Features, advantages, or benefits — which is the hardest for a sales
consultant to explain to a customer?

6. What do you think happens in the last two stages which are not described
in the article?

bk wphE

Give the English equivalents to the following words and phrases. Be
ready to use them in the sentences of your own.

[IlicTb KpOKIB [0 YCHIIIHOTO MPOAAXKY; CIIJyBaTh BCTAHOBJIEHOMY
mabioHy; Tmpollec TpoJaaxy; KpaliikoBaHa poOOTa;  MiJABHUIILYBATH
0013HAHICTh KJII€HTA; MPOMOHYBaTH (IIPOIO3UIIis); OTOJOIICHHS; BITPUHA
areHTCTBA; MPUBEPTATH yBary JIOJICH; 3a0X04yBaTH (IIPUBECTHU JI0); TOPTIBIIS;
HEpBYBaTH; Ha TMEpUIA XBUJIMHI 3HAMOMCTBA 3 KIIIEHTOM; IEPEKOHYBATH;
BIIMOBIIHA BIJANYCTKA; MNPOTJAAaTH; Opollypa; HPOCUTH MPO AOIOMOTY;
pOOUTH 3amuT 1010 1HPOPMAIli; TEePEXOAUTH JI0 HACTYIMHOTO €Taly; BUBYATU
NoTpeOU KIIIEHTA; MAaTH YITKE YSBJIEHHS; BUOWMpATH; HIAXOASUIMN MPOAYKT;
MPEACTABIATH; OCOOJTUBOCTI; MepeBara; BUTpPATH Ha BUIIUBKY; J13HABAaTHUCS
KOHTaKTHI JIaH1; KOPUCTh; TOBEPTATHCS.

Put the following selling steps in order and dwell upon

g | 5 speck
‘ them.

presenting products
closing the sale
raising awareness
after-sales service
establishing rapport
investigating needs

JUHOU

Complete the extracts from the conversation between Karl and

9 | Anita with the phrases from the box. Then listen and check.
body clock get used
airfare option
loads
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1. Well, we were, but the problem is that Nicki’s already out there. I mean
there’s not much point paying 1 for her.

2. Well, probably your best 2 Is to travel out to Australia
independently, and then once you’re there, take a tour run by a local tour
operator.

3. Ah, that’s great. There’s 3 you can do from there.

4. Yes, so we thought we’d spend a couple of days there at the beginning while
we 4 to the time difference.

5. Good idea. It’s a big difference. It’s a bit of a shock for the 5

J:j Listen to the conversation one more time and define if the
~ following statements are T (true) or F (false).

10

Karl and Anita want

to travel around Australia with their daughter
a package holiday for the three of them

to fly to Adelaide

to travel out to Australia in July

to stay for longer than three weeks

to stay in Melbourne for twelve hours

ok whE

11 § / Choose one of the travel agencies in your country. Write the
L= assessment report of this travel agency using the plan and the

following phrases.

as well as / but / despite the fact | a wide variety of / an excellent choice of /
that / nevertheless / however /| quite reasonable / sky-high / highly
therefore / although / all in all /|{recommend / this centrally located travel

even though agency for travellers / tourists on light
budget
To: Mr AJ Smith
Travel Sales Consultant
From: Ms Scott
Customer
Subject: Join Up Travel Agency
Date: 5th December, 2020

Introduction
The aim of this report is to assess the suitability of Join Up travel agency for
travellers on tight / light budget.
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Products / Services

Prices

Atmosphere

Recommendation

Let's b=

12

' Make a list of the information a travel agency sales
“4 consultant will need to take when a customer makes a

booking for a holiday. Now compare your list with the ideas
mentioned in the memorandum (memo).

MEMO

To: all sales staff

Subject: Key reservations data

Please be sure to enter the
following key data when taking
holiday bookings.
1. date of booking
2. booking reference number
3. full name and contact details of
client (postal address, daytime
and evening telephone
numbers, email address)
number of people in party
names of people in party
. ages of children (2-12 yrs old ~
discount)

7. dates of outward and return
journeys

8. ticket type (economy, premier
class)

o o

9. accommodation — name of hotel,
its type (luxury hotel ~ five-star
one; resort hotel; congress hotel;
country house hotel; guest house;
B and B; hostel) / resort
number and type of rooms
required (single, double, twin)
11. special requirements (children,
disabled)
12. meal basis (full board, half board)
13. other services (airport hotel,
airport car parking, transfers, local
excursions, car hire)
14. method of payment (in cash; by
credit card / cheque)
15. deposit details
Please also get clients to double
check all details before signing the
booking form.

10.
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J?j Look at the booking form below. Then listen to a travel
b agent deal with a telephone enquiry and complete the form.

J?j Listen to a travel agency sales consultant taking a booking
b and complete the booking form. Answer the questions.




Special requirements | |

Other services | |

ACCOMMODATION PAYMENT DETAILS

Name of hotel / resort | Method of payment 7
Number of rooms

I:I Deposit details |:|
Type of rooms I:l Customer’s signature | |
Meal basis [ ]

Date of booking |:|

1. Which key data is still missing?

2.What did the travel agent forget to do before Mrs. Venables signed the
form?

3. When will Mrs. Venables get her invoice and what must she do then?

15

\j,_ Read the article that describes booking terms and
.. conditions. Match the following headings with the different

conditions.

. Cancellations
. Booking changes
. Compulsory insurance

. If we change your holiday before you leave
. If we make changes after you have booked your holiday
. Your holiday price

1
2
3
4. Flight delays
5
6
7

BOOKING TERMS AND CONDITIONS
We may need to make changes to the information in this brochure as our
holidays are planned many months beforehand. If we make any changes
before you make your booking, your travel agent will tell you about them
before you finish your booking.
Occasionally we have to change your accommodation. If we make a
change after you have made your booking, we will put you into
accommodation of the same standard or higher, and in a similar type of
resort.
The prices in our brochure were correct at the time of printing, but we
reserve the right to make changes. If we do this, your travel agent will
confirm all price changes before you make your booking.
If you want to cancel your booking, the person who made the booking
must send us written instructions. If you cancel your booking, we may ask
you to pay cancellation charges. We will not refund any insurance
premiums you have paid.
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e. If you want to change your booking, we will try to help you, but we cannot
guarantee that we will be able to do this. If you change your booking, we
will charge you €15 for each person in your group.

f. If you make a booking with us, you must take out suitable insurance, either
with us or with another company. If you have a known medical condition,
please tell our sales agent when you make your booking.

g. We try hard to avoid flight delays, but they do sometimes happen. If there
iIs a delay, we will try to provide extra services, food, and
accommodation. If we are unable to provide these services for any reason,
then we will pay compensation.

Translate and transcribe the following words from the article from
16

ex. 15.

Brochure, beforehand, reserve, confirm, cancel, cancellation charges,
insurance, premiums, refund, guarantee, delay, compensation.

17 Look at the booking conditions. Which ones are about:

1. situations/problems the tour operator may have?
2. situations/problems a tourist may have?

3. situations/problems that happen before a holiday?
4. situations/problems that happen during a holiday?

Work in pairs. Take turns to be a travel agent sales clerk
or a customer. The customer will ask questions about the
booking terms and conditions. Here are some questions.

’ k
18| e

1. Are the prices in the brochure all correct?

2. What happens if we cancel our holiday?

3. Do we need insurance or is that included in the price?

4. Can we change our booking if we have to?

5. Will we definitely get the hotel we asked for in the booking form?
6. What happens if there are flight delays?

e.g. Customer Are the prices in the brochure all correct?
Travel agent Well, the prices were right when the brochure was
printed, but if they are different now, the tour operator will tell me
when I make the booking. And if the prices have changed, I’ll tell you
before you sign the booking form.
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Have you (or your family or friends) ever had a problem

when you were on holiday? Tell your partner about it.

19| #E%

Where were you? When was it? Who was with you? What
happened?

Match phrases from A with phrases from B to create information
20 | and advice for tourists.

21

A
1. If you travel with us to an airport,

2. If the destination you want is not
listed in this timetable,

3. If you have a problem during the
journey,

4. 1f you have a complaint to make
during your holiday,

51f you do not contact our
representative before the end of
your journey,

6. If you have asked for a special
diet,

B

. please ask for assistance — we

serve more than 1200 towns and
cities in the country.

. We cannot accept responsibility

for your complaint.

. tell the driver at the earliest

possible moment.

. you may be asked to pay a small

surcharge at some hotels on the
tour.

. you must allow at least one hour

between the coach arrival time
and the flight check-in time.

. you must contact our

representative at the resort
before you return home.

Complete these four pieces of information / advice for a tourist

coming to your country.

1. If you are going to hire a car, ...
2. If you come to our country in the high season, ...
3. If you are a vegetarian, ...
4.1 ...

22

o have anice / good / bad time
o intime

Study the following ways of using the word ‘time’. Look the phrases
up in the dictionary and explain their meaning.

—-—--VIE

o atime zone
o estimated time of departure (ETD)
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o ingood time o dead on time

o run out of time o take your time

o estimated time of arrival (ETA) o the right / wrong time to do sth

o atany one time / at any given time
»3 Complete the sentences using the phrases given above.

1. The trains run , just like clockwork.

2. It was a rush but we arrived just — a few minutes later and
we’d have missed the flight.

3. My watch was very fast so we arrived for the departure.

4. The flight leaves at 10.45 and the Is 13.25.

5. It’s the of year to go. The weather’s neither too hot nor too
cold.

6. We had to wait in line for 30 minutes because only a few visitors were
allowed in :
7. When you go from New York to London you cross five different

8. There’s no need to rush, you can
9. Los Angeles and London are in different
10. The of arrival is 11.35.

11. , we’re in no hurry.
12. The flight arrived on time, not a minute’s delay.
13. Make sure you leave in time to get to the airport before

check-in closes.
14. There are about 5000 visitors at .
15. We and we weren’t able to complete the project.

Give the English equivalents to the following words and phrases. Be

24 ready to use them in the sentences of your own.

[TpoBoauTH nOOpe Yac; Xxoporra/moraHa mopa 1moch poOUTH; B Oyab-IKUN Yac;
BYacHO (ase paximie)/ByacHo (y TNMEBHHMI BU3HAYCHHWH Yac); 3aBYACHO; HE
nocmiliaTy; BU3HAYEHUW dYac BiAnpaBieHHs (NMpUOYTTs); 4YACOBHM TMOSC;
MOraHO MPOBOJUTH Yac; HEMAa€ Yacy; TOYHUN SK TOJAWHHMK; METYIIHS;
NPOIYCKAaTH peiic; TOAMHHUK MOCIIIIAE; TOJUHHUK BIJICTAE.

Complete the dialogue (confirming a booking) with the phrases from
251 the box.
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a) and the return flight

b) Tracy speaking

C) I’ll send her the tickets and a confirmation in writing
d) and where will I be staying

e) could you give me your name

f) could you tell me who the tickets should be sent to

g) how can | help you

h) my pleasure

1) could you give me the details, please

J) isthat right

Travel agent
Customer
Travel agent
Customer

Travel agent
Customer
Travel agent

Customer
Travel agent

Customer
Travel agent

Customer
Travel Agent

Customer
Travel agent
Customer

Travel agent
Customer
Travel agent

26

Good afternoon.

Hello, is that Madway Travel?

Yes, ?

I’d like to confirm the arrangements for my business trip to
Italy please.

Certainly. ?

Sure. It’s Philip Weston, W-E-S-T-O-N.

Fine, I’m just bringing you up on the screen. You’re going to
Milan, ?

Yes, that’s correct. ?

OK, so you’re leaving on the thirty-first of March on flight
number AZ102, check-in at 9.20, leaving Heathrow 10.20,
arriving 13.00.

?
We’ve booked you on AZ521 from Milan to Heathrow,
leaving at 17.05 and arriving at 18.45. Check-in by 16.00.
OK. ?
Two nights at the Hotel Miramare. It has single rooms with
private bathroom, minibar and the usual facilities.
Right. Yes, I’ve stayed there before.

?
Yes, my secretary, Mrs Michelle Young at the TSB bank.
You’ve got the address.
OK,

Thank you very much
?

Complete the letter of confirmation with the information from the
dialogue from ex. 24 and the phrases below.
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a) yours sincerely

b) with reference to the above

c) together with invoice no. 12/0954F

d) travel consultant

e) if you have any queries

) all your reservations have been confirmed

Medway Travel
15 Rochester Way
Maidstone
MD4 2DS

Mrs Michelle Young

TSB Bank

35 Stanley Road

Gillingham

2 March 2020

Dear Mrs Young,

RE: BUSINESS TRIP TO ITALY

1 I am pleased to enclose Mr Weston’s travel documents,

2

3 and the itinerary is as follows:

Booking reference: 12/0954F  Destination (s): Milan

Date From/To Flight No. Check-in Depart

4 5 6 7 8

10 11 12 13

9

Hotel accommodation Date Duration

14 15 16

17 please do not hesitate to contact me.

18
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Tracy Andrews

19

Enc. Tickets+vouchers

Write the letter of confirmation using the example from ex.
27 o 25.
” Translate the sentences into English.
1. /IBa micdiil TomMy s 3pOOMB 3amuT MO Teae(OHY B TYpPareHTCTBO MO0

9.

10

3asiBOK O0()OpMJIEHHS Bi3W Ta 3aKOPAOHHOIO MAacHoOpTy, HABHOCTI OpoILyp
KOPOTKOYaCHOi mojiopoxki A0 Maapuay, iHbopmalii 1mo0/10 3aco0iB
TPaHCHOPTY.

Bxxe Oarato poKiB TypareHTCTBO 3apoOJisgi€ TpoIll, OpPraHi30BYIOYHU
aBTOOYCHI TYypH, MOAOPOXI 3 TMOBHUM KOMIUIEKCOM TMOCIYT, KYIYIOUH
aBIaKBUTKU Ta 3alI3HUYHI KBUTKH, a TaKOXX KBUTKH B KPYTOCBITHIO
MOJOPOK, OGOPMIISIIOYM CTPaxOBKy, OpOHIOIOYHM TOTEIbHI HOMEpPH Ta
Malo4M CIpaBy 3 IHO3EMHOIO BaJIIOTOIO Ta OIJIATOO YEKiB MOJOPOXKYIOUOTO.
Miii apyr BUpIIIUMB NOJOPOXKYBaTH caMm. Koiau BiH OTpuMaB HOMEpP CBOTO
3aMOBJICHHSI, BiH CIUIATHB BC1 MMOCIYTH TypareHTa KpeIuTHOIO KapToro.
Buopa o 10:00 s mepernsimaB Opolnypd y TOIIyKax BIAMOBITHOTO TYPY.
Haiikpamoro anpTepHaTHBOIO Uisi MEHE BUsIBUMBCS Typ B Himeuuuny,
Oprasizaili€ro sKoro 3aiiMaBcsi MiCIIEBUH TyporiepaTop. Ha nmepiriit XxBuinHi
3HAMOMCTBA 3 TYPOTIEPATOPOM sI 3pO3YMiB, 1[0 BIH BUBYAB MOi OTpeOH Ta
HaMaraBcsl IIepEeKOHATH, 110 BIH 3aI[IKaBJICHUI B MOill 0013HAHOCTI.

VBiTh, KOJAM 5 NpUOYB B ae€pONOPT, BKE OrOJIONIYBAJIM MOCAJIKY Ha
npsmuii peiic 1o byenoc-Aiipeca. Ille Tpimiku, — i1 s O mpomycTuB CBid
peric, oTKe HeOOX1AHO MPUTKIKATH 3aBYaCHO J0 BiIIPABIICHHS.

Sk Timbku MU 3a0poHIoBaN Typ B bapcenony, skuii 0yB po3pekiaMoBaHUN
y Oporrypi, MM TTOYaJIM TTAaKyBaTH CBOI Basli3u. Mmu Manu 0arato 3poOHTH.
J1o Toro x, HeoOX1THO OYyJIO TTepEeBIPUTH 3a3aJeTiab e ASAK] ASTal.
Konu mu i3gunm 3akop/ioH, MU TIEpETHHAIM JEKUIbKAa 4aCOBUX MOSCIB. S
3BUK JIO PI3HUIII B Yaci.

VY Hac OnM3HATA, TOMY MU IIYKaJId HOMED 13 JABOMA JIKKaMHU TPHU THXKHI,
MOKH HE 3HAWIILIN BIAMOBIIHUH 3 BUAOM Ha CepezeMHe Mope.

He nocmimaii. Buznauenuii yac BigmpaBieHHs moizay — 18:05. Kpaie
MOAYMai PO BAXIIHMBIII Pedil MPSMO 3apa3.

. ’Kanp, MmuHyse 7iTo Oyja0 XOpOIIoK MOpPOro, Mo0 J00pe MPOBECTH Yac y

®panIii, ajle MU HE CKOPUCTAITUCS TTHM.
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29 Complete the letter of reply with the phrases from the box.

yours sincerely included in the price
| am pleased to enclose £100 off the brochure price
there is current availability make the necessary arrangements

thank you for your recent request please do not hesitate to contact us

4 April 2020
Dear Mr and Mrs Blake,
1 for information on escorted journeys to Central and Eastern

Europe. 2 a brochure which you may find of interest. In
particular, given your requirements, | recommend:

e Highlights of Central Europe (page 72, tour code 1958A). This holiday
lasts 14 days and takes in Berlin, Warsaw, Budapest, Vienna and Prague.

e Best of Central Europe (page 68, tour code 1938A). This tour leaves from
Berlin and covers Warsaw, Krakow, Brno, Prague and Dresden.

These excursions are accompanied by an experienced travel guide and
accommodation in first class hotels with service charges and porterage
3 . We are currently offering 4 if the Highlights
of Central Europe tour is booked and paid for before the end of the month.

5 for both of these tours and we would be more than pleased
6 for your holiday. If you require any further assistance
7

8 :

Michelle Packard

Michelle Packard

Travel Consultant

30 Read the letter and correct all the underlined mistakes.
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Galaxy Travel
Mr Sergiusz Jablonski
28 Riverside
Bristol
4 April 2020

Dear Mr Jablonski,
Re: Great offers to Spain

Thank you very much for your recent request for 1 informations. As a
Preferred Customer who has previously booked with Galaxy Travel, | thought
you would be 2 interesting in some of our 3 holiday’s ideas in Spain this
summer. | am pleased to 4 join a Magic of Spain brochure, which 5 is
including a new great value holiday to Andalucia and a leaflet dedicated to
short 6 brakes in Madrid and its surroundings.

Madrid is particularly suitable, not only for its wealth of attractions but also
for its geographical location. For example, both 7 of Toledo and Segovia can
easily be reached from Madrid by rail, bus or car and are easily explored by 8
feet.

| believe you will find that these holidays 9 are offering excellent value for
money. So much 10 is include in the price that is often an extra, such as
insurance and cancellation cover, porterage of 11 luggages and excursions
12 accompagnied by experienced guides.

We are currently offering £50 off the brochure price if any of these holidays
are booked and 13 payed for by the end of the month.

If you need any 14 farther details please do not hesitate to contact us.
| look forward to 15 hear from you.

Yours sincerely,
Paul Lewis

Paul Lewis
Branch Manager

Galaxy Travel
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31 j / You are a travel sales consultant. You receive a letter from an
&= overseas tour operator asking for information about weekend

breaks in Ukraine. Use the following phrases and the letters above to
write the reply to the letter.

Thank you for your interest in ... | enclose ...
We specialise in ... If you need any further information ...
| suggest ... I look forward to hearing from you.

32 \\:5 / Read some information from a Madrid city guide and match
the subheadings below to the paragraphs.

L-

How to Get There

Where to Stay

Restaurants, Cafes, and Bars
Shopping in Madrid

Royal Madrid

A Night Out

A Cultural Afternoon
Beyond Madrid

ONoORWDE

WHAT TO DO IN MADRID

Few European cities take their entertainment as seriously as Madrid. The
city is an international centre for cultural events, putting a great deal of
energy into providing its citizens and visitors with the best in traditional
and modern entertainment throughout the year. World famous orchestras,
ballets, and operas are daily events. The country’s best flamenco acts bring
their southern Spanish art to Madrid’s international audiences. Some of
Europe’s liveliest cafes and bars are found here. Be prepared for late nights,
however, because many activities

begin well after midnight.

The Prado Museum contains the NE¥ETEE!
world’s  greatest assembly of |§§E8EN

Spanish painting — especially ;
works by Velazquez and Goya — |
ranging from the 12th to 19th -

centuries. It also  houses - === -
impressive foreign collections partlcularly of Italian and Flemish works
Ideally you should make several visits, but unfortunately 48 hours doesn’t
allow you that luxury.
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Although some people claim that El Rastro has changed a great deal since its
heyday during the 19th century, plenty of Madrilenos still shop here in search
of a bargain. But get there early, by midday it’s almost impossible to move
through the crowds.

Flamenco is a late-night art form with
shows usually taking place through the
evening and into the early hours of the
morning. Most venues offer dinner and
a show, which may be singing only, or
both singing and dancing. Casa Patas is
still the best place to capture the raw
power of genuine flamenco guitar and

Madrid is notorious for its late meal times, with lunch around 3 pm and
dinner around 11 pm. For the majority of travellers, eating times here take
some getting used to. Madrilenos usually have two breakfasts (desayunos).
The first may be a quick coffee at home. The second, around 10 or 11 am, is
often eaten in a bar or a cafe.

Madrid’s vast and lavish Palacio Real was built to impress. The site, on a high
hill overlooking the river Manzanares,
had been a Moorish fortress until
destroyed by fire in 1734, during the
reign of Felipe V. This suited Spain’s
first Bourbon king well — his idea of a
palace was the Versailles of his
childhood, and so he commissioned a
new French-style palace to be built on
the spot. It took 26 years to construct
and became the home of the ruling
monarch’s family until Alonso XIII
went into exile in 1931. The present king, Juan Carlos I, lives in the more
modest Zarzuela Palace outside Madrid, but the Palacio Real is still used for
state occasions.

It takes about 20 minutes by taxi or bus to reach the city centre from Barajas
airport. The airport bus departs from International Terminal 1 every 12
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minutes and goes to Plaza de Colon. The metro also runs from the airport,
giving fast access to anywhere within Madrid.

A wide variety of hotel-type accommodation exists including hotels,
apartment-hotels, hostels, and pensions. Spanish hotels are rated from one to
five stars. One- and two-star hotels offer basic facilities and the better ones
have friendly staff, high standards of cleanliness, and air-conditioning,
which is essential in summer. Hotel-residencias (HR) are hotels without a
meal service; otherwise, they are the same as
other hotels.

Toledo is easily reached from
Madrid by rail, bus, or car and is
then best explored on foot. The
Romans built a fortress on the site
of the present-day Alcazar, the
Visigoths made Toledo their capital in
the 6th century AD and in the Middle Ages <
Toledo was a melting pot of Christian, Muslim, and Jewish cultures.

33 | Answer the questions.

1. In what way could a visit to the Prado be a problem?

2. Why is it not a good idea to go to El Rastro in the afternoon?

3. Is Casa Patas a discotheque?

4. What is the best way to get to the city centre from the airport?

5. In what way is a Hotel-residencias different from a standard hotel?
6. Why do you think Toledo is ‘best explored on foot’?

34 Look for the following times and dates in the guide. What do they

refer to?
6th century the Middle Ages 12th — 19th century
19th century 11 am every 12 minutes

35 Give the English equivalents to the following words and phrases.

CraBUTHCS CEpMO3HO 10 OpraHizamii JO3BULISA; KyJIbTYpHI MOAIT;
BU3HAUYaTH 3a PIBHAMU; JOKJIQJaTH 3yCUJIb;, HaJaBaTU HAMKpaIlll TPaaUIIiHI 1
CydYacHI pO3Baru; MpOTITOM POKY; JKUTEJh; BIABIMyBad; B MOIIYKaX BHUT1IHOI
MTOKYIIKH, CBITOBI OpKECTpH; OayieT; omepa; MOBCAKACHHI ITOJ1i; HaWKparli
BUKOHaHHS ¢amMeHKo; ImyMHI kade Ta Oapu; HaWKpaiia CBITOBA KOJEKITIS
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ICIIAHCHKUX TPAaBIOp; BHUCJATH Yy BHUTHAHHS; BMIIIATH; JOIXaTH 10 UEHTPY;
BpaXkarodi 3aKOpPAOHHI KOJIEKIli; BeJWYe3Ha PI3SHOMAHITHICTh TOTEIB;
BIJIBIJJaTH JIEKIJIbKAa pa3iB; JOHOCUTH J0 MyOJIIKH; BIATBOPUTU BCIO PO3KIII,
3HAYHO 3MIHUTHUCS; TOBAPUCHKHI TEPCOHAN; MPOLBITAHHS; MPOOHUPATHUCh KPi3b
HATOBIT, BHCOKI CTaHJAPTH YHUCTOTH Ta KOHJMWIIOBAHHS; WTH KYIWUCH [0
MOJTYJIHSI; HIYHE JO03BULISA; BAOYBATUCS 3 CaMOT0 Beuopa 1 10 paHKy; MiCIe
MIPOBEACHHS CBATA;, MOYYTH CIPABKHE 3aXOIUTIOIYE (UIaMEHKO Ha TiTapi Ta
HaJ[3BUYAHOI CWJIM CIIIB; MPOCHABICHUM; TMI3HI MPUHAOMH 1K1, OUIBIIICThH
MOJIOPOKYIOUHX; KOPOJIBCHKUM; BUXOJUTH BHUJIOM Ha PIUKYy; MaBpPUTAHChKa
dopTens; TpaBIiHHSA;, JaBaTH JIOPYYCHHS; HEraiHO;, MICIIEBl IO/IIi;
MDKHApOJHUM TEepMIHA, 3pYWHOBAHWM BHACIIAOK MOXKapy; BIAMPABIATUCS 3
aepomnopTy; IIBUIKO ITICTAaTHCh KYIUCh, HEOOXIJTHI 3pYy4YHOCTI; HEBIJ €MHHI
(iHHUI); 3a MeXaMH; OIJISAaTH MilIKA;, OyJayBaTH Ha MICI YOTOCH;
MO€HAHHS (TUIaBWIIBHUI KOTEN) XPUCTHUSH, MyCYJIbMaH 1 €BPEiB.

36 Translate the sentences into English.

=

Manpun — e cronuis Icnanii, ska goknaagae 6arato 3ycuiib, 1100 HaJIaTH

CBOIM KHUTEJSM Ta TypUCTaM HaWKpallll TpaauiiifHI Ta Cy4acHi po3Bary.

2. Slk He MUBHO, CBITOBI OpKeCTpH, OajeTH, ONepH, HAWKpallll BUKOHAHHS
(db1aMeHKO € IOJICHHUMU MOJisIMU Yy Maapui.

3. Konu s nmpuixaB y Manpu, MeHe 3auapyBaja HallKkpalia CBiTOBa KOJIEKIis
ICIAHCBKUX TPaBIOp, a TaKOX Bpa)karodl KOJEKIi 1TaTHChKUX Ta
(bramMaHACHKUX XYT0KHHUKIB.

4. Slkmo BU B ICMAHCHKIM CTONHMII 3apajd TMOIIYKYy BUTIAHOI TMOKYIIKH,
MPUXOJbTEe B MOJHUN TOPTOBUN paioOH M0 MOJYIHSA, aJK€ TOTIM Bam
TOBEJICTHCS TPOOUPATHCS KPi3b HATORII.

5. Tyr BM mouyeTe cHpaBXHE 3axoIulooue (IaMeHKo Ha TiTapl Ta
HaI3BUYAHOT CUJIU CITIB.

6. BiablIiCTh MOJOPOXKYIOUMX 3HAWJE BCl HEOOXINHI CydacHI 3py4HOCTI,
BUCOKI CTaHAApPTH YUCTOTH Ta KOHJUIIIOBAaHHS, a TaKOX MPUBITHUN
MEePCOHAJI B 1CTIAHCHKHUX TOTEIIAX.

/. Bu xonmu-ueOyap Oynu 3a mexamu Manpuay? SIkmio Hi, 11e TpeKpacHa
MO>KJIMBICTh ITOiXaTH B Tojeno, 40 SKOTO JIEFKO AICTATHUCS 3alli3HUIICIO,
aBTOOycOM 4u aBTOMOO1IeM. Bu3HauH1 MiCIIsl BApTO OTVISIHYTH IMIIIIKH.

8. HemoxnMBO BIATBOPUTH BCIO PO3Kill Majapuay cioBaMu, HOro morpioHo

moOaYnTH Ha BJIACHI OYl.

Work in pairs. Student A, you are a travel agent (a sales consultant)
and need to complete the booking form. Student B, you are a
customer and want to find out about weekend breaks to Madrid.

37
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You should think of all of the holiday details the sales consultant will
ask.

The following phrases are useful when answering the phone

e Good morning. Corporate Travel. May | help you?
e ’ll put you through.

¢ [’m sorry, the line’s engaged / busy.

e Sorry to keep you waiting.

e Would you like to hold?

e May | take a message? N
e May I get him to call you back?
e ’ll check availability. ((‘
e May | just take some details?
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GLOSSARY
TRAVEL AGENCIES

1. Accommodation n a place for
someone to stay in; accommodate
v

2. Advertise v to tell the public about
a product or service in order to
persuade them to buy it

3. Advertisement n a picture or
picture+set of words or text only,
which is intended to persuade
people to buy a product or use a
service, or that gives information
about a job that is available or an
event that is going to happen

4. Agency window a similar frame in
a travel agency, used especially for
showing goods to the public

5. Arrangement n practical plans for
managing the details of an event
involving many people; arrange v

6. Arrival the time when someone or
something arrives at a place from
somewhere else; arrive v

7. Assess v to carefully consider a
situation, person, or problem in
order to make a judgment;
assessment n

8. Awareness the fact of knowing
that something, for example, a
particular company or product,
exists; to be aware of something

9. B&B (Bed and Breakfast) a
private house or small hotel where
you can sleep and have breakfast

10.Bargain n, v to discuss the
conditions of a sale, agreement, for
example to try and get a lower
price; a great deal

11. Beforehand before a particular
event; used especially for talking

about  something done in
preparation for the event

12. Benefit n (for) an advantage you
get from a situation; benefit v
considerably / enormously good
for something/someone

13. Body clock the natural system in
your body that controls your
behaviour at particular times of the
day or year, for example: what
time you wake up or feel hungry

14.Book v to make arrangements to
stay in a place, or travel at a
particular time in the future SYN
reserve

15. Booking an arrangement to buy a
travel ticket, stay in a hotel room at
a later date; to make a booking

16.Booking reference number a
number that shows someone where
they can find information that they
need

17.Brochure a small magazine
containing details and pictures of
goods or services that you can buy

18. Browse v to look at different parts
of a magazine, the Internet, hoping
to find something that interests you

19. Cancellation n a decision to stop
something that has been arranged
from taking place; cancel v

20. Cancellation charge an amount of
money that you have to pay,
especially when you had planned
to visit a place or when someone
does something for you

21. Capture v to feel the atmosphere
of something

22. Commerce n the buying and
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http://www.ldoceonline.com/dictionary/stay
http://www.ldoceonline.com/dictionary/tell
http://www.ldoceonline.com/dictionary/public
http://www.ldoceonline.com/dictionary/product
http://www.ldoceonline.com/dictionary/service
http://www.ldoceonline.com/dictionary/persuade
http://www.ldoceonline.com/dictionary/buy
http://www.ldoceonline.com/dictionary/picture
http://www.ldoceonline.com/dictionary/set
http://www.ldoceonline.com/dictionary/intend
http://www.ldoceonline.com/dictionary/persuade
http://www.ldoceonline.com/dictionary/buy
http://www.ldoceonline.com/dictionary/product
http://www.ldoceonline.com/dictionary/service
http://www.ldoceonline.com/dictionary/information
http://www.ldoceonline.com/dictionary/job
http://www.ldoceonline.com/dictionary/available
http://www.ldoceonline.com/dictionary/event
http://www.ldoceonline.com/dictionary/happen
http://www.macmillandictionary.com/dictionary/british/similar
http://www.macmillandictionary.com/dictionary/british/frame_1
http://www.macmillandictionary.com/dictionary/british/used
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/showing
http://www.macmillandictionary.com/dictionary/british/goods
http://www.macmillandictionary.com/dictionary/british/public_1
http://www.macmillandictionary.com/dictionary/british/practical_1
http://www.macmillandictionary.com/dictionary/british/plan_1
http://www.macmillandictionary.com/dictionary/british/manage
http://www.macmillandictionary.com/dictionary/british/detail_1
http://www.macmillandictionary.com/dictionary/british/event
http://www.macmillandictionary.com/dictionary/british/involve
http://www.macmillandictionary.com/dictionary/british/people_1
http://www.macmillandictionary.com/dictionary/british/arrive
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/careful#careful__20
http://www.macmillandictionary.com/dictionary/british/consider
http://www.macmillandictionary.com/dictionary/british/situation
http://www.macmillandictionary.com/dictionary/british/person
http://www.macmillandictionary.com/dictionary/british/problem
http://www.macmillandictionary.com/dictionary/british/order_1
http://www.macmillandictionary.com/dictionary/british/make_1
http://www.macmillandictionary.com/dictionary/british/judgment
http://www.ldoceonline.com/dictionary/private
http://www.ldoceonline.com/dictionary/sleep
http://www.ldoceonline.com/dictionary/discuss
http://www.ldoceonline.com/dictionary/condition
http://www.ldoceonline.com/dictionary/try
http://www.ldoceonline.com/dictionary/lower
http://www.macmillandictionary.com/dictionary/british/particular_1
http://www.macmillandictionary.com/dictionary/british/event
http://www.macmillandictionary.com/dictionary/british/used
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/talk_1
http://www.macmillandictionary.com/dictionary/british/preparation
http://www.macmillandictionary.com/dictionary/british/event
http://www.macmillandictionary.com/dictionary/british/advantage
http://www.macmillandictionary.com/dictionary/british/situation
http://www.macmillandictionary.com/dictionary/british/natural_1
http://www.macmillandictionary.com/dictionary/british/control_1
http://www.macmillandictionary.com/dictionary/british/behaviour
http://www.macmillandictionary.com/dictionary/british/particular_1
http://www.macmillandictionary.com/dictionary/british/day
http://www.macmillandictionary.com/dictionary/british/year
http://www.macmillandictionary.com/dictionary/british/example
http://www.macmillandictionary.com/dictionary/british/wake_1
http://www.macmillandictionary.com/dictionary/british/feel_1
http://www.macmillandictionary.com/dictionary/british/hungry_1
http://www.ldoceonline.com/dictionary/arrangement
http://www.ldoceonline.com/dictionary/stay
http://www.macmillandictionary.com/dictionary/british/arrangement
http://www.macmillandictionary.com/dictionary/british/buy_1
http://www.macmillandictionary.com/dictionary/british/travel_1
http://www.macmillandictionary.com/dictionary/british/ticket_1
http://www.macmillandictionary.com/dictionary/british/stay_1
http://www.macmillandictionary.com/dictionary/british/hotel
http://www.macmillandictionary.com/dictionary/british/room_1
http://www.macmillandictionary.com/dictionary/british/later_1
http://www.macmillandictionary.com/dictionary/british/date_1
http://www.macmillandictionary.com/dictionary/british/number_1
http://www.macmillandictionary.com/dictionary/british/show_1
http://www.macmillandictionary.com/dictionary/british/information
http://www.macmillandictionary.com/dictionary/british/need_1
http://www.macmillandictionary.com/dictionary/british/small_1
http://www.macmillandictionary.com/dictionary/british/magazine
http://www.macmillandictionary.com/dictionary/british/contain
http://www.macmillandictionary.com/dictionary/british/detail_1
http://www.macmillandictionary.com/dictionary/british/picture_1
http://www.macmillandictionary.com/dictionary/british/goods
http://www.macmillandictionary.com/dictionary/british/services
http://www.macmillandictionary.com/dictionary/british/buy_1
http://www.macmillandictionary.com/dictionary/british/decision_1
http://www.macmillandictionary.com/dictionary/british/stop_1
http://www.macmillandictionary.com/dictionary/british/arrange
http://www.macmillandictionary.com/dictionary/british/take_1
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/money
http://www.macmillandictionary.com/dictionary/british/pay_1
http://www.macmillandictionary.com/dictionary/british/especially
http://www.macmillandictionary.com/dictionary/british/visit_1
http://www.macmillandictionary.com/dictionary/british/place_1
http://www.macmillandictionary.com/dictionary/british/does

selling of goods and services

23. Compensation money that
someone receives because
something bad has happened to
them

24. Compulsory  must  be
because of a rule or law

25. Confirm v to say that something is
definitely true because you know
about it; confirmation n

26. Congress hotel a hotel which
provides everything necessary for
large meetings, with a lecture
theatre and exhibition facilities

27.Contact details your email
address and phone number,
possibly your home address, fax
number, etc.

28. Convince to persuade someone to
do something

29.Country house hotel a hotel
which is situated in pleasant
scenery, and provides comfortable
but informal accommodation for
people who want to relax in a quiet
place

30.Delay n a situation in which a
plane, train leaves or arrives late;
delay v

31.Departure an act of leaving a
place, especially at the start of a
journey; depart v

32.Deposit details a record of the
amount of money that a customer
has paid as the first part of a large
payment

33.Direct selling the practice of
selling products and services
directly to the public, without
using shops, agents

34. Double room a room that is large
enough for two people to sleep in,

done

especially one in a hotel or a
rented property

35. Economy class the cheapest type
of seats in a plane

36. Engaged if you call someone on
the telephone and their line is
engaged, they are already speaking
to someone else

37.Establish to form or
something for the first time

38.Estimate a calculation of the
value, size, amount, etc of
something made using the
information that you have, which
may not be complete

39. Exile n a situation in which you

are forced to live in a foreign

country because you cannot live in

your own country, usually for

political reasons

Feature n one of the details that

describes a particular product or

service

41. Full-board a hotel which provides
guests with all their meals

42.Genuine adj real, rather than
pretended or false

43. Guest house a small hotel, usually
run by the person or family that
owns it

44, Half-board the price of a room in
a hotel that includes breakfast and
dinner

45. Heyday n the time when someone
or something was most popular,
successful, or powerful

46. Homeward flight one in which
you are going in the direction of
home

47.1In bulk in large quantities, and
usually at a reduced price

48. In time early enough

create

40.
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49. Insurance premium a regular
payment made to an insurance
company so that you are protected
by insurance

50. Investigate to find out
information, for example: by
asking somebody a number of
guestions

51. Itinerary a list of things that will
happen, for example: on a tour,
and their times

52.Light budget not very much
money

53. Like clockwork happening or

working  correctly, with no
problems or delays
54. Luxury hotel a hotel which

provides every facility (service and
convenience) a wealthy guest
might need

55. Market v to show and advertise a
product to the public

56. Meal basis an agreement of how
many meals will be provided as
part of a holiday package, for
example: bed and breakfast or full
board

57. Melting pot a situation in which

there are many different types of

people, ideas, religions, etc

existing together

Memorandum (memo) a short

legal document that contains the

important details of an agreement

59. Notorious (for) famous or well
known for something bad

60.0n time arriving at the correct
time and not late

61. Option an extra feature on a new
product that you can choose to add
when you buy it; something that
you can choose in a particular

58.

situation

62. Outward flight one in which you
are going away from home

63.Overlook v to have a view of
something from above

64. Party a group of people who go
somewhere together

65. Porterage n when someone helps
you carry bags that you are
travelling with

66. Premier class best, largest, or
most important

67.Product n something
company sells

68. Raise v to increase something

69. Rapport n friendly agreement and
understanding between people

70. Reasonable price an affordable
and convenient price

71.Refund n money that was yours
that you get again, especially
because you have paid too much
for something or have decided you
do not want it

72.Refund v to give someone their
money back, especially because
they are not satisfied with the
goods or services they have paid
for

73.Requirement n something that

that a

someone needs or demands;
require v
74. Reservations data key

information about one’s booking

75. Resort hotel a hotel in a resort, for
people who are on holiday rather
than on business

76. Return flight an air journey that
departs from and arrives back at
the same airport

77.Run out of time to have no more
time available to finish something
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78.Rush n a situation in which you
need to hurry

79. Sales consultant a person whose
job is to give customers
information and advice in order to
help them buy the product that is
right for them

80. Sales process all the activities that
happen between a customer first
knowing that a product exists, and
buying the product

81.Select v to choose something or
someone by thinking carefully
about which is the best, most
suitable

82. Service n help and advice given to
customers in a shop, hotel, or
business; service v

83.Single room a room that is meant
to be used by one person only

84.Site n a place where something
Important or interesting happened

85. Sky-high price extremely high

86. Suitability the degree to which
something or someone has the
right qualities for a particular
purpose

87. Time zone one of the 24 areas that
the world is divided into, each of
which has its own time

88. Travel agency a business that
helps people plan holidays and
make travel arrangements

89. Travel agent a person or company
whose business is to make travel
arrangements for people, for
example: buying tickets, arranging
hotel rooms, or selling package
holidays

90. Travel insurance an arrangement
with the company where you pay

them a small amount of money
before you travel, and they agree
to pay the costs if you are ill or die,
or lose or damage something

91. Twin room a room that contains
two single beds

92.Variety a number of things, ideas
that are all different from one
another

93. Venue the place where an activity
or event happens

94.Visa an official mark put on your
passport that gives you permission
to temporarily enter or leave a
foreign country
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GRAMMAR REFERENCE

Give the form of the 3" person singular of the Present Simple.

1
Example: to write — he writes, to cost — it costs, to apply — she applies
arise dream give let send spend
bear drive go lie set spoil
become dwell have lose shake spread
earn eat hear make shine spring
bring fall hold mean show stand
broadcast feel hurt meet shrink steal
buy find keep overtake sing stick
choose fly know pay sink strike
deal forecast lay put sit swell
do forget lead read sleep swim
teach freeze leave ride slide take
tear get lend ring smell upset
tell continue book rise speak wake
think improve smile run speed wear
throw boost travel say spell win
tread use check in see rent wind
understand  enjoy develop seek promote write
provide attend succeed sell advertise hand out

What are the he/she/it endings for these verbs in the Present Simple?
2 | put them in the correct groups.
arrive wash stay carry finish go make do clean fly change
watch check tidy take

-S
-es
-ies

3 Write descriptions for the following jobs.

Example: a pilot —a pilot is a person who flies an aircraft.

A tour guide, a flight attendant, a tourist information officer, a travel agent, a
receptionist, a waiter, an event manager, an inspector, a hotel manager, a chef, a
porter, a ticket collector, a driver, a purser, a chambermaid, a resort
representative
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Complete the sentences using the Present Simple.

1. Darina (not/work) __ on Mondays.

2. The house keeper (change) _ the towels every day.
3. The hotel (not/offer) _ room service after 11 p.m.
4. We (not/serve) __ dinner before 9 p.m.

5. Guests often (ask) _ for an alarm call.

6. A waiter (not/finish) __ work until late at night.

Complete the sentences with the affirmative form of the verbs in the
Present Simple.

I (drive) but my sister (cycle).

The Sun (rise) in the east and (set) in the west.

The Prime Minister (travel) abroad in his own private airplane.

It (cost) $20 million to be a space tourist for one week in the
International Space Station.
The European Commission (meet) in Brussels.

My dad (read) two or three brochures every week.

I (understand) geography more than science.

My favourite tourism TV programme (start) at half past ten.
The boss (give) my colleagues lots of tasks to cope with.
0. We (like) bungee-jumping because it’s fun and good exercise.

W=

HOoo~NO O

Complete the interview with the correct form of the Present Simple.

Peter: So what 1) (you/do) in your free time, Ann?

Ann: It depends. | 2) (sometimes/go) to the beach in the morning and
relax. But | 3) (not/usually stay) there long because it 4)

(be) too hot.

Peter: What 5) (you/do) in the afternoon?

Ann: | 6) (usually/visit) my friend Justin. He 7) (have) a
boat and we go sailing. The Caribbean’s a fantastic place for sailing.

Peter: And after that?

Ann: We 8) (often/go) for a drink in a bar on the beach and just talk.
One of my friends 9) (play) the guitar. It’s great fun.

Peter: 10) (you/stay) out late?

Ann: No, we (not/stay) out late because | 11) (start) work
early in the morning so | 12) (go) home around ten o’clock and
13) (watch) a film on video before | go to bed. | 14)

(not/do) a lot in the week.
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Peter: Thanks, Ann.

. Use the word in parentheses in the Present Indefinite.

1. The Strait of Dover (separate) the British Isles from the continent.
2. The chief English rivers (not/flow) rapidly. 3. The Thames

(begin) only nine miles from the eastern bank of the Severn. 4. The
west wind sometimes (give) rise to the danger of flooding. 5. If
you (go) to the west of the Pennine Chain, you will enter the most
beautiful part of England, the Lake District. 6. Where (lie) the
beautiful lake Windermere? 7. The most northerly town of England, Berwick

(stand) at the mouth of the Tweed. 8. When you (be) in

London, take as many photos as you can. 9. The ship “Baltica”

(leave) for London in a few days. 10. | was listening in last night. Suddenly the
bell (ring) and | (hear) my friend’s voice, “Hurray! I am
going to England!”

Ask general guestions and special guestions on the words in bold type.

1. Great Britain lies in the eastern part of the Atlantic Ocean. 2. The sea
surrounds the British Isles. 3. The presence of the sea makes climate warmer
in winter and cooler in summer. 4. A branch of the Gulf Stream comes to the
west coast of the British Isles. 5. The sea washes away from the coasts some of
the soil. 6. The coast of England contains many good harbours. 7. The sea
round about the shores of England abounds in fish. 8. Fishermen catch fish by
means of nets. 9. When the net is drawn in, it generally contains very much
fish. 10. A lighthouse guides ships and warns them of danger.

9 Fill in the correct present or future form.
Sophie  |f 1) (you/take) a train, it 2) (it/be) much more
comfortable. If 3) (you/need) a car, you can hire one when
4) (you/get) to Glasgow.
Mark If 5) (I/hire) a car, 6) (it/be) too complicated.

~ D’d rather take my own.
Sophie  1t’s too dangerous. You might fall asleep on the motorway.

Mark | won’t fall asleep. | can play loud music. Anyway, 7)
(l/get) there much quicker when 8) (there/be) no traffic on
the road. As soon as 9) (I/arrive), 10) (1/ring)

you, | promise.
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Sophie 11) (I/be) worried until 12) (I/hear) from you.
But don’t ring before 13) (1/be) awake in the morning.

Mark 14) (I/lie) down for a couple of hours before
15) (1/go).

Sophie  Good idea. 16) (you/be) exhausted tomorrow if
17) (you /not/ get) some sleep this evening.

Complete the following sentences using the Present Indefinite only.

10

1. I’'m going in the mountains without you if . 2. You’ll get new
brochures after . 3. I’ll be able to afford a hohday in case
4. They’ll be able to check-out when . 5. Your passport will be valld
if . 6. You’ll tan quickly after . 7. Take your umbrella in
case . 8. You’ll learn the results as soon as . 9.1 must go
to the bureau de change before . 10. She’ll be pleased when
. 11. 1 wonder if . 12. Will you be upset if ? 13.
The young tourism specialist will lose his independence if :
14. Nobody knows when . 15. I’ll book a hotel room as soon as
. 16. We shall take some measures before . 17. Mother
doesn’t know whether . 18. | doubt whether anyone
19. We don’t know either if Jane

Complete the text with the correct form of the Present Simple.

11

ECOTOURISM

The latest trend in tourism, known as ecotourism, 1) (receive)
great interest and attention from environmentally conscious travelers. Unlike
traditional tourism, ecotourism 2) (promote) environmentally
responsible travel and 3) (seek) to ensure that visitors “4)
(take) nothing but photographs and 5) (leave) behind nothing but
footprints”. An equally important part of the ecotourism equation 6)
(be) “sustainable” tourism that 7) (enable) local people to protect
their natural and cultural resources and profit from them at the same time. The
truly “green” traveler also 8) (emphasize) the necessity for tours that
strictly 9) (limit) group size, 10) (coordinate) with native
guides, and 11) (donate) a percentage of tour profits to community
projects or research.

The ecotourism umbrella 12) (seem) to shelter all kinds of
outdoor travel-related products — from beach hotels that 13) (happen)
to be near a rain forest to a national park visit, guided bird-watching, or
scientist-led Antarctic cruising. It also 14) (encompass) adventure
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expeditions, such as trekking and river rafting, as well as less rigorous trips to
culturally exotic or archaeologically important locations...

Ecotourism experts 15) (be) confident that ecotourism
16) (be) no longer a fringe part of the travel industry. Preservation of
nature for tomorrow drives most of the discussion about a kinder and gentler
tourism. For the future, balances 17) (need) to be struck between our
Interest in visiting a place, the carrying capacity of the destination, and the well-
being of all those living there.

Translate the following sentences into English. Mind the use of the

12 Present Simple or the Future Indefinite.

1. 51 He MOXyY BUPIIINTH, YU MPUETHYBATUCS MEH1 10 HUX. 2. SIK110 BU Oynere
MpaloBaT CTapaHHO, TO MO KIHI JHSA 3aBepuiute podory. 3. S 3 HuUM
MIOTOBOPIO JI0 TBOTO MOBEPHEHHS, ajie¢ s He BICBHEHUU, YU TOCIIyXa€ BiH MO€ET
nopagu. 4. S Oynmy Bam AyKe BISYHUM, SKIIO BU MEHI MPOAUKTYETE CBOE
MpI3BHUIIIE MO JiTepax. 5. S aymaro, Bce cTaHe SICHO, SIK TUIbKH MU OTPUMAEMO
BiJl HOTO JucTa. 6. CKaxiTh WOMY, IO, SIKIIO BiH I0iJIc B TOPH, S AaM HOMY
CBO1 CIIOPTUBHI YEPEBUKH; BOHU HOMY JyKe 3HAAOOIAThCA. /. 3 Bamoro OOKy
Oyne myKe HEPO3yMHO, SKIO BH HE CKOPHUCTAETECH II€I0 MOXKJIHUBICTIO. 8. S
BIIEBHEHUH, BC1 OyAYTh MOBAXKATH 1i, SIK TUIbKM BOHA MTOYHE MPALIOBATU 3 HAMMU.
9. Leit notsar npudysae B JIOHAOH yepe3 roguny. SKIo BU Bi3bMETE TAKCI, TO
BcTUrHETE 3ycTpith TypucTiB. 10. Sk TinbkKM BM Horo moOayute, 3amuTaiiTe
1oro, KOJIM BiH BIJ TK/DKAE 1 UM 3MOKE BIH 3aMTH 10 HAc mepes Bia izgom. 14.
3anuTaliTe Ha MATHUIN, Y1 OyyTh BOHU OTJIsAAaTH Hamm Bamizu. 15. Skmio Bu
JICTaHETECh JJO HAMETOBOTO MICTEUKa MEePITUMH, YeKalTe HaC.

Fill in the correct present or future forms.

13

When you 1) (take) a holiday with Activity Wales, you 2)
(have) the time of your life. As soon as you 3) (arrive),

you 4) (feel) as if you 5) (be) in a different world. While
you 6) (stay) with us, we 7) (do) our best to ensure that
your holiday 8) (run) smoothly and you 9) (not/get) bored.
Activity Wales 10) (have) something to offer for all ages and tastes.
If you 11) (want) to play golf, ride, sail or fish, our staff
12) (be) happy to make the necessary arrangements, or if you simply
13) (want) to relax and enjoy the breathtaking scenery, we
14) (be) delighted to organise some guided walks. Before your
holiday 15) (be) over, you 16) (already/plan) your next

Visit.
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14 Give the form of the Participle | of the following verbs and transcribe
it.

to ask — to try — to shine — to live —

to do — to forbid — to knock — to leave —
to have — to limit — to slip — to tie —

to make — to defeat — to speak — to expel —
to stop — to cancel — to die — to give —

to sleep — to compel — to spy — to commit —
to stay — to see — to travel — to cry —

to plough — to be — to hit — to lie —

Read David’s e-mail to his secretary. Put the verbs in parentheses
into the Present Continuous.

15

Hi Lesley,

| hope everything (go) _ well in the office. | (write) __ this e-mail
to let you know that we (have)  a great time in Florida but we’ve had to
change our holiday plans. We (not/fly) _ on Sunday night as planned.
We’ve decided to fly back on Monday and | (not/return) __ to the office
until Tuesday. | (travel)  to Cambridge on Wednesday for a meeting but
I’ll phone to confirm when I’'m back in the country. Could you also please
check that a taxi (come) __ to pick us up from Gatwick Airport at 5 p.m. on
Monday?
Thanks for everything.
Best regards,
David

Complete the text with the correct form of the Present Simple or the
161 present Continuous.

EXPLORING SAN DIEGO

Many visitors 1) (prefer) San Diego to Los Angeles because it is
smaller and 2) (appeal) more to people who 3) (like) a
family atmosphere. For example, Sea World 4) (put on) great shows
with performing killer whales and dolphins and 5) (attract) children
and parents alike. Many people 6) (consider) San Diego zoo to be the
best in the world and the animals 7) (live) in the zoological
equivalent of five-star hotels. Good free guided tours of the pretty Old Town
8) (leave) daily at 10.30 am and 2 pm. Until recently the downtown
area was very quiet and dull but 9) (now/become) much more
fashionable; entrepreneurs 10) (open) trendy restaurants and bars and
now the whole area 11) (boom) as a result of the live jazz concerts
which are held every evening during the high season.
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17

Use the parenthetical word in Present Simple or Present Continuous.

1. | usually (finish) at five, but today | (work) until
eight.
We (not/have) many guests outside the summer season, but a big
conference (take place) this weekend, so we’re very busy.
Some of the rooms (not/have) private bathrooms. Which room
(stay) in, madam?

I (wait) for a call from the manager. She (want) me to

show some important clients our deluxe suites. They (think) of
holding a business meeting there.

I (work) with computers a lot in fact. | (do) a special
training course at the moment. | (go) to college every Tuesday
evening.

18

Underline the correct verb form in the sentences below.

NGk WD

9.

10.
11.
12.
13.
14.
15.
16.

17.
18.
19.

20.

They prefer/are preferring to go on holiday in spring when the resorts are
less crowded.

The brochures often feature/are often featuring hotels in Long Beach.

LA experiences/is experiencing a boom in hotel building this year.

The accommodation tax varies/is varying from 10-17 percent.

A meal for two costs/is costing about $150.

| never go/am never going to that restaurant again! The food was horrible!
San Diego becomes/is becoming very popular with British visitors.

British Airways flies/is flying direct to San Diego daily.

We look/are looking for a suitable hotel in Amsterdam.

Terry and Helen are having/have a garden party on Sunday afternoon.
Florida suffers/is suffering from a severe lack of rainfall at the moment.
Theme parks attract/are attracting families with young children.

We think/are thinking of going to California for our holiday this year.

LA has/is having more museums than any other US city.

Do amphibians live/Are amphibians living both on land and in water?

No wonder the phone bills are so high! You always talk/are always talking
on the phone!

More and more people move/are moving to the countryside these days.

The hotel overlooks/is overlooking the bay.

Do you think/Are you thinking of taking on more staff for the winter
season?

Taxis charge/are charging $25 for the journey from the airport.
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21. They renovate/are renovating the building at the moment and it won’t open
until next year.

22. The price does not include/is not including airport tax.

23.They open/are opening a new tour operating division and | think/am
thinking it’ll be very successful.

24. Hurry up. The bus leaves/is leaving.

25. David is looking/looks at the offers in the window at the moment.

26. He is trying/tries to decide which is the best holiday for his family.

27. They are having/have a fly-drive offer to Florida.

28. The travel agent is asking/asks him when he wants to travel.

29. How are you spelling/do you spell your name?

30. We are accepting/accept Visa and MasterCard.

Complete the letter with the correct forms of the verbs in parentheses

19 using the the Present Simple or the Present Continuous.

Hello Maribel,

How are you? | 1) (enjoy) my new job — it’s very interesting
and varied and | 2) (meet) lots of people. The hotel is little but
everyone here is well qualified and the standard of service is high. It’s a good
hotel — they 3) (have) lots of facilities for children and disabled
people. The staff 4) (know) lots of languages so | 5)
(not/learn) very much Swedish because everyone 6) (speak) to me in
perfect English.

Stockholm is a fantastic place. The city is on fourteen islands and the

Stockholm archipelago has 24 000 islands! | 7) (plan) to visit the
main ones when | can but | 8) (not/have) a lot of free time. What 9)
(you/do) this summer? 10) (you/want) to visit me and we

can explore the city and the islands together? Write soon.
Kind regards,

Lisa
Complete the e-mail with the Present Simple, the Present Continuous,
201 will be or going to.
Dear John,

How are you? What (you/do) _ in the summer holidays? We (fly)
______to Acapulco next Friday. Our flight (leave) __ at eleven in the evening
so | (be able)  to sleep all the way! We (spend) __ the first few days on
the beach, relaxing and sunbathing. | hope it (be) __ nice and hot! After that
we (plan) __ to visit the Mayan ruins and go trekking in the jungle for a
week. | (send) __ you a postcard!
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Love, Lisa

Translate the following sentences into English. Mind the use of the
Present Simple or the Present Continuous.

21

1. JleBix mpornisigae mpono3uuii MO0 KOPOTKOYACHUX BIJIMYCTOK y BITPUHI
TypareHTcTBa. 2. Slk BU Oaxaere cruratutu? Mu mpuitmaemo kaptku Visa i
MasterCard. 3. IIpeacTaBHUK TypUCTHYHOTO arcHTCTBA 3alUTY€ KII€HTA, KOJIH
BIH XO4Y€ MOiXaTu y JAOBrOTpUBAIYy MoA0poxkK. 4. BiH Hamaraerbcsi mepeKoHaTH
iX, 0 Ie HaWKpalmui 3a0XOUyBaJIbHUH Typ M HuUX. 5. Moi 3Haiomi
BUPYIIAIOTh y MOI3/IKy ‘aBia-aBTo’ 10 PJIOpHAM HACTYIHOI'O BIBTOpPKAa BPAHIII.
6. S imy B MioHXxeH y cepely Ha 3ycCTpid, sika po3moduHaeThes 0 9.00 paHKy
HAacTynHoro AHs. /. S mumy, mo0 MNOCKap>KUTHUCS Ha CBOK BIANYCTKY Y
Benemnii. 8. Ham n’sTu3ipkoBuid roTenb BUXOAUTH BikHamMu Ha Cyenpbkui
kaHai1. 9. Mu pagumMo BaM B3SITU BCl YEKH IMOJOPOXKYHOHOro 3 co0OK 1
30epiratu ix. 10. Ile xoporta igest 3a0poHIOBATH XOCTEI 3a3/1aJ1€T1/Ib.

Complete the conversation with the correct present perfect form of

22| the verbs in parentheses.
Purser 1) (you/welcome) the passengers, Sarah?
Sarah Yes, | have, sir.
Purser 2) (you/show) them to their cabins yet? And 3)
(you/check) all the boarding passes?
Sarah Yes, sir.
Purser 3) (you/log) all the passports into the computer?
Sarah Err, no, sir, | 4) (not).
Purser And 5) (you/meet) the captain?
Sarah No, sir, | 6) (not/meet) the captain yet.

Purser Well, he’s busy now. I’ll introduce you to him later.
Sarah Very good, sir.

Purser That reminds me, Sarah, 7) (you/take) your sea-sickness
pills yet?
Sarah Yes, sir, | 8) (already/take) them.
Purser Good. And 9) (Kelly/show) you the emergency exits?
Sarah No, sir, she 10) (not).
Fill in since or for.
23 - T
1. John’s been on holiday three days. 2. Christmas the

weather has been quite mild in the ski resort in Switzerland. 3.The colleagues
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have known each other two years. 4. That’s a very old car. The hotel
manager’s had it ages. 5. Holidaymakers haven’t been all together
the New Year. 6. Tom’s father has been a tourist information officer
twenty years. 7. He has worked in Greece eight years now.
8. I haven’t seen Caroline she was promoted to customer service
representative. 9. Peter has dreamed to run a leading travel agency
2015. Now his dream’s become true.10. Nick has stopped doing the night shift
he became short-sighted. 11. There’s been a strike of the airport staff
two days.12. I’ve had this job a month. 13. He’s known
this sous chef April. 14. He’s been away a long time.
15. Margaret has been unwell she came back from the North.

Use the parenthetical words in Present Perfect.

24

MY OVERSEAS TRIP
I (VISIt/NeVer) ..o Africa, but | ..o
(travel) to South America several times. The last time | ........cccovvviiieeiieennn,
(go) to South America, | (VISIt) ...ccocovvveiiieiieciieei, Brazil and Peru. | also
(spend) .o, two weeks in La Paz where |
................................... (hire) a bicycle and ................cccecveeneeenn. (Cycle) around

My  friend . (go) to  Africa.  She
................................... (go) there last year with her sister. On the way, they
................................... (stop over) in India for a few days. They
................................... (not/like) India. My friend .........c...cccecevveevnennee.. (SQY)
the people i (be) friendly but the hotel
................................... (not/be) very good and it ........cccccceeiieeiiennnennn. (r@in)
every day.

Fill in the gaps with ‘gone to’, ‘been to’ or ‘been in .

25

1. Sam has to the bureau de change to find out some useful
information. She’ll be back in an hour. 2. The Browns have to Kenya
twice. 3. My nephew has Prague for three months now. 4. Do you
know where my next-door neighbor is? — Yes, she’s the travelling
agent’s. 5. Carol’s sister has in Vienna since Wednesday. 6. | have
New York several times, but [ haven’t Atlanta. 7. My boss
has Lisbon for a week, so I’'m doing some of his work for him. 8. We
have Milan for very long, so we don’t know it well. 9. Martin isn’t
here. He the souvenir’s to buy presents. 10. Martha has
the hairdresser’s to have her hair styled as she is going on a weekend break in
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Barcelona. She should be back by 13.00 pm. 11. | have that city

twice but I haven’t seen the built destination you mentioned. 12. She has
Manhattan twice.

Translate the following sentences into English. Mind the use of the

26 Present Perfect.

1. Bin moiiHO 3yCcTpiB MEHeIKepa BiAAlLy OpOHIOBaHHS. SIKIIO BU 3aKIHUWTE
IpaIoBaTy 13 3alMTaMy KJIIE€HTIB BYACHO, BIH BaM JOIOMOXKE 3a0pOHIOBATU
HOMEpH B roteni. 2. Jle Bu 30upaeTech BIAMOYMBATU BIITKY? — Mu 1me He
BUpIIMIK. TH K 3Ha€ll, MU HEHIOJAaBHO KYIWIM HOBUl OyJUHOK, TOMY HE
MAa€EMO JOCTaTHbO TpOIIed g BIANOYMHKY. — A MM, HameBHO, OyIemMo
BijmounBatu Ha 6epe3i YopHoro mopsi. 3. S He Gauniia cBOIX JIpy3iB BIATOII, 5K
BoHU mnoixanu B llonbmry. 4. BiH mpamioe B TypareHTCTBI B)KE JBa POKHU.
5. Biaroni, sk s 3po6uB ocranHio ¢otorpadito y Bapmiasi, s1 He KOpUCTYBaBCs
dboToamnaparom.

Put the verbs in parentheses into the Present Simple, the Present
Perfect or the Present Continuous.
WIDENING HORIZONS

The concept of backpacking pensioners may sound strange but it fast
_____ (become) a common sight. According to Rory Hegarty at the UK charity,
Age Concern, there _ (be) a dear trend for retired people to go on
increasingly adventurous holidays. 'The stereotype of older people quietly
sitting at home __ (change), because the way old people _ (think) about
themselves _ (change),' he says. 'They see no reason why they shouldn't
lead active lives and large numbers now __ (go) on walking, climbing,
rafting, sailing, swimming and other activity and adventure holidays." Saga
Holidays, a company specialising in vacations for the over fifties, is feeling the
benefits of this change, bookings to exotic destinations now account for 20
percent of all holidays sold. 'As we all know, people ___ (live) longer than in
the past and tend to be fitter and healthier in old age than in days gone by, so
it’s only natural that they ~ (want) to continue travelling,’ comments
Michelle Paul, marketing manager for Saga. She adds that over the last five
years, she _ (notice) that the age of those travelling with Saga has increased.
The average age of a Saga passenger __ (be) now sixty-six, she reveals. '‘But
it’s not unusual for people in their eighties and nineties to be travelling for
exotic places." Particularly popular destinations with older people  (be)
Thailand, China, Australia, New Zealand and South Africa, says Paul. In the
last five years sales of holidays to all these countries _ (increase)
dramatically. Destinations including Nepal, India and Botswana also _ (see)
growing numbers of bookings from the over sixties.
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Read the situation and then write a sentence with the Present Perfect
28 | Continuous denoting an action which began in the past and has

recently stopped.

1. Tom has just come back from the beach in Florida. He got sunburned. (lie/in
the sun) 2. Janet is tired. (work long hours/ a tour guide) 3. Your colleague
looks very enthusiastic. (discuss/the issue of raising customers’ awareness)
4. The hotelier looks exhausted. (have a talk/with the customer/be always
displeased/with the service) 5. Nick seems very cheerful. (work as part of a
team)

Translate the following sentences into English. Mind the use of the

29 Present Perfect Continuous.

1. e Tu 0yB? — KoHCynbTaHT 3 MpoAaxy ILIykKae Tebe 3 caMoro pasky. 2. S
JAaBHO XO4Yy IMOTOBOPUTH 3 KEPIBHUKOM BIIJILUTY MapKETUHTYy, a Y HbOTO BCE
HeMae yacy BUcCIyxatu MeHe. 3. CKIJIbKH 4acy BH JKUBETE B IIbOMY KypPOPTHOMY
MicTteuky? — Moi 6aThku mepeixanu Clo/id, KOJM MEHI BUMTOBHUIIOCH 10 pokiB. 3
TOTO Yacy MU TYT 1 kuBemo. 4. J[)elH BUIIIsIAae Ayke cTomieHow. | e He
JIUBHO, aJpKe OCTaHHIM 4YacoM BOHA IMpaIfoBajia aJMIHICTPATOPOM B HIYHY
3MiHy. 5. YoMy HIKOTO 3 IEPCOHATy TOTENI0 HeMae Ha micii? MeH1 HeoOX1THO
BUKJIUKATH Takci. — [lepcoHan rotento 3apa3 00roBoproe MUTaHHS MOKPAIIeHHS
cepBicy. — IlikaBo, CKUIbKM 4Yacy BOHHM OOTOBOPIOIOTH II€ MUTaHHsS. S yxke
MIBrOJIMHYU YeKaro, o0 MeH1 XToch aomnoMir. 6. II{o y Tebe Tyt BinOyBaeThcs?
Tebe ©He BugHO 3a Opomypamu 1 JOBiAHMKaMU. — S 1mIykas
BY3bKOCTIEITIaIi30BaHl TYPUCTUYHI 00’ €KTH, 5Kl I[IKABJIATH KII€HTA, 1 3HAWIIOB
ix. — I moBro tu nrykaB? — Bipumn uu Hi, aje MeHi 3HaI0OMIOCH 2 TOANHH, 100
3HAWTH IX.

Tim Bryant, a magazine journalist, is interviewing Margaret Rodwell,

301 the founder of a successful company. Put the verbs in parentheses into

the Present Perfect or the the Present Perfect Continuous.

Magazine journalist So why do you think your company 1) (be) so
successful?

Margaret Rodwell Well, our products 2) (fill) a large gap in the
market and | think one of the most important things is
that we always 3) (listen) to our clients and
we 4) (act) on their comments and

suggestions.

Magazine journalist And what’s the typical day for you?

Margaret Rodwell Well, take today for example. | 5) (interview)
candidates for a marketing executive post.
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Magazine journalist
Margaret Rodwell

Magazine journalist
Margaret Rodwell

Magazine journalist
Margaret Rodwell

Magazine journalist

Margaret Rodwell

Magazine journalist

Margaret Rodwell

And how many you 6) (interview)?
Er, 1 7) (interview) four so far. And | 8)
(talk) to clients on the phone and off all day. |

seem to spend a lot of time on the phone. | 9)

(discuss) some ideas with them for the transportation
and delivery of our products.
Mm, it sounds like a very busy day.

Oh, that’s only part of it. I 10) (have) two
meetings, one with Union representatives and one with
department heads. And I also 11) (work) on a

proposal for a new marketing strategy.

And it’s not two o’clock yet.

No, but of course | 12) (be) here since 7
o’clock this morning.

Gosh. And, I hope you don’t mind my mentioning this
Ms Rodwell, but some rumors 13) (calculate)
about your possible engagement to Mr Grimaldi, the
banker.

No, there will be no engagement, though it’s true that
Mr Grimaldi and | 14) (see) each other,
That’s no secret.

When you get the time, | suppose. And it is also true that
you 15) (learn) German with a view to
introducing your products there?

Yes, | have, but | 16) (not/learn) so much yet;
there’s still a long way for me to go.

Read the article about John Clouse. At the time the article was
31} written, Clouse had visited more countries that anyone else in the

world. Complete the passage by circling the correct present tense

form of the verb.

THIS MAN’S BEEN NEARLY EVERYWHERE
John Clouse has/is having the thickest, most dog-eared passport in the
world. Turn to page 16 of the 1996 Guiness Book of World Records and you’ll
find the reason. He will hold/holds the record for travelling to all 192 of the
globe’s independent countries, and to all but a few of the other territories that

existed in early 1996.

Clouse, who has spent about $1.25 million roaming from A to Z in the
past 40 years, says he travels for the love of it, not to outrun anybody else who
may be keeping a list. He is now down to just three remote islands to visit.
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Clouse has continued/continued his journeys since making the record
book, and not only has he visited every country in the world, but some two or
three times. Now he focuses/is focusing on the remaining three islands.

‘Yeah, |’ve been trying/try 10 get to three paces: one is the Paracel
Islands, owned by China in the South China Sea,” he says. ‘And on two
occasions the weather has kept/has been keeping me from reaching Bouvet, an
island in Norwegian Antarctica. No. 3 is Clipperton, a French island about 700
miles west of Acapulco.’

After all his travelling he says/has said, ‘I don’t believe there are evil
empires and evil people. Yes, there are some bad leaders in the world, but
seeing people as individuals has taught me that they are all basically alike. You
can be in some terrible place and someone will extend hospitality to you.’

Clouse is traveling/travels light, with a small suitcase, and seldom
goes/has gone the first class. His collection of National Geographic magazines
is his source for research.

Years ago he stopped taking photos and now has kept/keeps a journal of
his travels.

He has crossed the Atlantic Ocean at least 100 times and the Pacific
Ocean 40 or 50 times.

Clouse concludes/has concluded that the right attitude is synonymous
with the lightness of his suitcase. ‘Travel without a lot of mental baggage,’ he
says. ‘Try not to go with preconceived notions that the place will be dirty or
hostile, and if it is, go with the flow and make the best of it.’

‘Learn a few words like please and thank you,” he suggests. ‘That really
pleases/is pleasing people.’

Study the Lamonts’ itinerary for their trip to East Africa. Then
complete the sentences with the correct present form of the verbs.

It is Tuesday, June 11, about 6 pm. So far, the Lamonts 1)

(visit) three large cities: Nairobi, Dar Es Salaam, and Monbasa. They
2) (also/stay) at a world-famous resort, Treetops, and 3)

(tour) Zanzibar, the “Island of Cloves”. Right now a bus 4) (take)
them to Moshi, Tanzania; they 5) (spend) the night there. Tomorrow
they 6) (start) climbing Kilimanjaro, which they will be climbing for
a total of five days. After they 7) (finish) the climb, they
8) (travel) to Ngorongoro Crater, which they 9) (tour) on
the following day before leaving for Arusha, Tanzania. They 10)

(arrive) in Arusha by early evening and 11) (spend) the night there.
The bus for Nairobi 12) (leave) at 10 am, the next morning. The
Lamonts 13) (be) back in Nairobi at 4 pm on June 18, in time for
their 9 pm departure for New York City.

32
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East Africa Trip Itinerary
June 5 Land in Nairobi, Kenya, at 12 noon
June 5-6 Stay in Nairo.bi; tour the city
June7 | Visit Treétops resort in Kenya; stay the night there

June 8-9 Take the train to Dar Es Salaam, Tanzania; tour the city; travel to
Mombasa on the afternoon of June 9; stay there that night

-‘J'une 10 - Tour Mombasa; take the boat to Zanzibar; stay there that night

June 11 Tour Zanzibar; return to Mombasa late aftemooh; take the bus to Moshi
at 5 PM.; stay in Moshi that night

June 12-16 | Climb Kilimanjaro
June 16 Take the bus to Ngorongoro Crater; stay there that night

June 17 Tour Ngorongoro Crater in a land rover until mid-afternoon
June 17 Stay in Arusha that night
June 18 Take the bus to Nairobi; arrive Nairobi 4 PM.

June 18 Fly to New York, 9 PM.

Complete the text about Barcelona’s zoo with the past simple form of
the verbs in parentheses.

33

Parc de la Ciutadella

The Parc de la Ciutadella has a large boating lake, orange groves and
palm trees full of parrots. The park was originally the site of a fortress which
Prosper Verboom (build) _ for Felipe V between 1715 and 1720. In 1878,
most of the fortress that (occupy) _ the site was pulled down and the park
was given to the city to become the venue for the Universal Exhibition in 1888.
The architect, Josep Fontsere, (design) _ the cascade in the park with the
help of Antoni Gaudi who (be) _ then still a young student.

Parc Zoologic

You can visit Barcelona’s zoo in the city park. The new zoo (not/open)
_____until the mid-1950s. The zoo (have) _ a special design in which
moats, or small pools of water (separate) _ the animals. The only known
example of an albino gorilla, Floguet de Neu, or Snowflake, (arrive) at
Barcelona zoo in 1966 when he (be) _ three years old. Snowflake soon
(become)  the zoo’s mascot and fathered twenty baby gorillas. Nowadays,
you can also see dolphin and whale shows in one of the aquariums at the zoo.
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Rewrite this paragraph in the Past Simple tense.

LATE FOR WORK
Maria’s friend is a chef. She is always late for work because she gets up

late. The manager is not happy with her because they are very busy in the hotel
with visitors from Europe and America. They are also short-staffed in the
restaurant and customers have to wait for their breakfast. Some customers
complain and walk out before they get their meal and some even refuse to pay.
The manager doesn’t know what to do and so he does nothing.

Last year my friend

- Use the verbs in parentheses using Past Simple.

1. Picasso’s family (move) __ to Barcelona in 1895.

2. (you/go) ___ to the Picasso Museum when you (be) _ in Barcelona last
month?

3. We (eat) __ seafood in a great restaurant in the Olympic Port.

4. Mary (want) __ to see all the sights so she (take) _ the tourist bus
around the city.

5. They (buy) __ a lot of souvenirs when they (go) ___ shopping in the
Ramblas.

6. Unfortunately, James (not/have) _ time to visit Parc Guell when he (be)
_____Barcelona.

7. 1(ask) ___ the hotel receptionist for a good place to eat.

8. The taxi driver (not/understand) _ us and (refuse) __ to take us to our
hotel.

9. We (walk) __ to the top of La Perera. The views (be) _ fantastic from
up there.

10. (you/see) _ any famous people when you (visit) _ Barcelona
Football Club?

Complete the sentences with the correct past simple form of the verbs
36 in parentheses.
Rachel: What (you/do) _ last weekend, Sophie?

Sophie: 1 (go) to Amsterdam with Neil.
Rachel: Really? How long (you/stay) ?
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Sophie: Oh, just for a long weekend. We (stay) in a hotel called the
Prinsenhof.

Rachel: (you/do) anything special?
Sophie: Yes, we (meet) some old friends and we (see) a lot of art
exhibitions. We (not/have) time to see Anne Frank’s house. Oh, and we

(have) __ alot of Thai food.

Rachel: (you/eat) _ Thai food in Holland!

Sophie: That’s right. There are a lot of Thai restaurants near the centre.
(you/do) __anything special, Rachel?

Read the story and fill in the gaps with the past tense of the following
verbs:
go / check / have / interview / feel / burn / find / be (X2) / start / come to

37

In 1990 a visitor to the U.S.A. ... into a hotel in New York. He ... to his
room, but ... cold because the air-conditioning...on so he took the curtains, the
sheets, and the towels and ... a fire in the middle of the floor. The entire
hotel ... down. Luckily there ... no casualties. His bill for one night (without
breakfast) ... over $65,000,000. When the police ... him the following day,
they ... that he ... a total of $16. The daily rate for his room was $ 120.

23 Write ‘WH’ questions to get the information underlined.

The meeting started at 10 o’clock.

The toilet is at the end of the corridor.

It takes about an hour to get to Atauro Island.

| think Mario has gone to help in the restaurant.
He says he will be here at 2 o’clock.

There are 1,000 metres in a kilometre.

The conference is in June.

It is 15 kilometres to the airport.

The restaurant is on level 4.

©CoNoRWNE

39 | Complete the text with the correct form of the verbs in the box. Use
the Present Perfect or the Past Simple.

open be become decline enhance
evolve expand organise set up take
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In1906 Alfred Kuoni 1) a ‘Travel Bureau’ in Zurich, Switzerland
and one year later 2) his first escorted group tour to Egypt. Over the
next fifty years the Kuoni business 3) into Europe and 4)

Europe’s first travel agency to operate charter flights to Africa. In 1977 Kuoni
5) the first charter tour around the world and nineteen years later
6) its own charter line.

While only two years ago roughly half of Kuoni’s turnover 7)
still generated in Switzerland, this 8) to less than 30 percent today —
testimony of Kuoni’s strong pan-European presence. In contrast to other major
European operators, Kuoni 9) its position in markets outside Europe
such as the USA and India. Over the last few years, Kuoni 10) into a
company with a truly global reach that employs a staff of over 7700 specialists
around the world.

20 Underline the correct verb form in the sentences below.

Thomas Cook organised/has organised the first tour in 1841.
Pathfinders wasn’t/hasn’t been the first to offer tailor-made holidays.
He worked/has worked in the travel industry since 1996.

When did you start/have you started working for Kuoni?

Customers became/have become more demanding in the last few years.
The number of bookings fell/has fallen since the accident.

So far we had/’ve had a very successful season.

Visitors from the USA increased/have increased by 8 percent since last
year.

9. We started/have started offering tours to Mexico two years ago.

10. Many operators put/have put their prices up lately.

ONo kWb E

Complete the profile of David Crossland, founder of Airtours, with

41 the correct form of the Past Simple or the Present Perfect.

In 1972 David Crossland bought a travel agency called Pendle Travel
Services Ltd. During the 1970s business 1) (grow) and in 1980 he 2)
(create) a tour operating division known as Pendle Air Tours. Six
years later the company 3) (sell) its chain of 21 outlets to concentrate
on tour operating. In March 1987 Airtours plc 4) (be) born and four
years later Airtours International, the UK based in-house airline, 5)
(begin) commercial flying. During the 1990s the company 6)
(continue) to expand by acquiring chains of travel agencies and other tour
operators in the UK and abroad.
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Then in November 2001 Airtours 7) (announce) plans for the
future of the group under the new name of MyTravel Group plc.

Now MyTravel plc 8) (become) one of the biggest operators in
four of the world’s most active markets for air-inclusive holidays and other
leisure travel services: the UK, northern Europe, Germany and North America.
There are 15 million customers, 2001 retail travel agencies, and 27 900
employees worldwide. The strategy 9) (be) to develop its own key
brands for sale through travel agencies. The growth of e-commerce
10) (enable) the firm to launch all its brands on the Internet and
online sales 11) (triple) over the last few months.

Complete the letter with the correct forms of the verbs in parentheses

42 using the the Past Simple or the Present Perfect.

Dear Mr Perez,

Four months ago | 1) (visit) your hotel and 2) (send)
you a report detailing the improvements that must be undertaken before your
hotel can meet our quality standards. In particular, the carpet in the reception
area badly 3) (need) changing, guests 4) (be) made to wait
unacceptable lengths of time before served and a number of light bulbs 5)

(not/work) in several rooms.

| 6) (not/receive) a letter from you saying that you 7)
(take) the necessary steps to ensure that the hotel comes up to the required
standard. | understand that you 8) (also/redecorate) several

passageways and | see from the enclosed invoices that the roof 9)
(be) repaired.
| 10) (ring) your deputy manager yesterday in order to confirm
my visit next Thursday morning and look forward to meeting you then.
Yours sincerely,

John Warr
John Warr

Which part (A-D) of these sentences is incorrect?
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1. Many changes took place in the travel industry over the last few years.

A B C D
2. He started his career ten years ago when he has been at college.
A B C D
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3. Thomas Cook was the first person to organise a travel package since 1841.
A B C D
4. The number of bookings fell since the air traffic controllers went on strike.
A B C D
5. Are you in charge of product development for very long?
A B C D
6. | think he made too many mistakes when he has been managing director.
A B C D

7. The Greek islands have been popular with holidaymakers since many years.

A B C D
8. How long you worked as a purser on board of a cruise ship?

A B C D
9. | have worked as a purser for | started working on cruise ships.

A B C D
10. Are you a tourism student for a long time?

A B C D
11. Competition has made cruising more affordable for the 1990s.

A B C D
12. Cruising has lose some of its traditions but formality on board has survived.
A B C D

14 Match sentences 1 to 6 with meanings a to f.

a finished event (no present connection)

b a finished period in the past

C past events in order

d past event and present result

e events in a period up to now

f a present period which started in the past

1 I’ve won the lottery: I’m rich!
2 I’ve had this car for years.
3 I’ve seen it three times.
4 | got married in 2016.
5 1 went to school until 2006.
6 First | had a bath, then I had dinner, then | watched TV.
Complete the text with the correct present perfect or past simple form
451 of the verbs in parentheses.
AIR TRAVEL BRINGS RAPID CHANGE
In the 1960s it (become) _ cheaper and faster to travel by air than by
sea. Shipping companies (start) __ fly-cruises, offering to fly passengers to
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their ships at faraway ports. Older transatlantic liners (not/be)  able to
compete with jumbo jets. The original Queen Mary, for example, (go) __ out
of service in 1967 and (end) __ her days as a hotel and museum ship in Long
Beach, California. Since the seventies, cruises (operate) _ in all continents
and new, larger ships (enter) __ service in recent years. The industry
(never/be) _ so successful and passengers (never/be)  so much choice.
Among the new cruise ships are Royal Caribbean International’s Voyager of the
Seas and Cunard’d Queen Mary 2. A new generation of cruise ships (arrive)
Since the early 1970s, tour operators and cruise lines in Europe (offer)
_____cruises as a holiday experience.

Complete the text about Yukio’s inter-railing holiday with the past
simple or present perfect form of the verbs in parentheses.

Yukio and his friends are travelling around Central Europe by train. So
far they (visit) _ Poland where they (do) _ some sightseeing in Cracow
and (stay) ____in the mountains in Zakopane. They (not/visit) __ the Czech
Republic yet. They’re going to stay in Prague for a few days. There probably
(not/be) _ any time to see Budapest but Yukio would like to go there in the
future. Yukio and his friends are stopping in Germany and France on the way
back home. Yukio’s friends (never/be) _ to Berlin before. Yukio (go)
to Berlin in the spring because his girlfriend is studying there with Erasmus
exchange programme. Yukio (be/already)  to France a few times. He
(drive) __ from Spain to Paris last summer. Paris is very expensive but he
always stays with his brother who lives there. His brother, Kazuo, (work)
in a hotel in Paris since he finished university. Yukio (live) __ in Tokyo all
his life, but he would like to work abroad when he’s older.

46

Complete the passage below by putting the words in parentheses into

47 either the Past Simple or the Present Perfect.

THE SPANISH TOURIST INDUSTRY

Tourism to Spain goes back to the 1930s, but package tourism really (take
off) in Spain during the late 1950s and 1960s. The post-war economic
and population growth plus the increase in leisure time and disposable income
in Northern Europe (coincide) with Spain’s policy to welcome
tourism, offering a reliable climate, beaches, a different culture and low prices.
The favourable exchange rate and competitive cost of living (be)
additional incentives.

Mass tourism (begin) towards the end of the 1970s but the
familiarity with Spain and falling standards (lead) to a poor image of
the country as a holiday destination. As a result, Spain (face)
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competition in the late 1980s from other Mediterranean and long-haul
destinations. At that time competitive airfares across the Atlantic to Florida and
the low cost of living in America (mean) that many people (prefer)

to go to the States rather than holiday in the lberian peninsula. Even
S0, in 1993 Spain (welcome) over 57 million visitors — 8 per cent of
GNP - and (account for) 24 per cent of all Britain’s outbound
tourism.

The Spanish tourism industry (make) many mistakes in the
early years with the building of high rise hotels and poor town planning.
However, the situation is changing. Over the last few years the government
(restrict) building and is providing grants for organizations and
training in the tourist sector. In addition, it (implement) an investment
programme to modernize public service facilities and infrastructure and to
protect the environment. And with the help of soft loans which the government
(make) available for refurbishments, many hoteliers (improve)

the standard of accommodation provided in order to meet the new
stricter guidelines.

Which sentence describes:

48
a changes happening now 1 Life has existed on Earth for 4,000
b past events with present results million years.
C a current state beginning in the 2 Asteroids have hit Earth many
past times in its history.
d the status quo 3 Earth’s five continents are still

moving apart.
4 One million tons of material from
space lands on Earth every day.

Change the verb to complete the sentences. Use the correct tense
form.

49

1.1 (live) in Sydney ...
a. I've lived in Sydney all my life.

b. because it’s so beautiful.

C. while I decide where to go.
2. | (read) ‘Secrets’...

a. every summer: it’s brilliant.

b. I’m about halfway through.

C. but I didn’t enjoy it.
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3. Betty (have) ...

a. the same car for ten years
b. a shower at the moment.
C. an awful memory.

Write guestions to find the information underlined. (Remember to

501 check the verb tense).

1. They were picked up at 11 o’clock.

Add a sentence with the Past Perfect using the notes.

o1

E.g.: Claire looked very suntanned when | saw her last week.
She’d just been on a holiday. ...........cc..cccoovvviiiiiiiiinnnnnn (Just / be on holiday)

1.  We rushed to the station, but we were too late.
........................................................................................ (the train / just / go)
2. 1 didn't have an umbrella, but that didn't matter.
................................................................................................ (the rain / stop)
3. When I got to the concert hall, they wouldn't let me in.
.......................................................................................... (forget / my ticket)
4.  Someone got the number of the car the raiders used.
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................................................................................ (steal / it / a week before)
5.  lwas really pleased to see Rachel again yesterday.
.................................................................................. (not see / her / for ages)
6.  Luckily the flat didn't look too bad when my parents called in.
................................................................................................ (Just/ clean / it)
7. The boss invited me to lunch yesterday, but | had to refuse the invitation.
...................................................................... (already / eat / my sandwiches)

Put the verbs in parentheses into the Past Simple, the Past
Continuous, the Past Perfect or the Past Perfect Continuous.

Last summer some friends and | 1) (arrange) to go camping.
We 2) (look forward) to going for weeks when finally the date of
departure 3) (arrive). We 4) (load) the car with our
luggage and 5) (set off) early in the morning. The weather was
perfect, the sun 6) (shine) brightly and the wind 7) (blow)
gently. There 8) (not/be) a cloud in the sky! Shortly afterwards,
while we 9) (travel) along the motorway, we 10) (notice)
that the car 11) (make) a strange noise. Pete, who 12)
(drive) very fast, suddenly 13) (stop) the car. Everyone 14)
(go out) and 15) (go) round to the back of the car. To our surprise the
boot was wide open — whoever 16) (load) the luggage 17)
(not/close) it properly, and everything 18) (fall out).

Using the verb in parentheses choose Past Simple, Past Continuous,
Past Perfect or Past Perfect Continuous to fill the gap.

53

A. Last summer | 1) (visit) the United States. | 2) (look
forward) to the trip for ages, and | 3) (enjoy) myself very much.
On the 4th of July a friend 4) (suggest) we go and watch the
fireworks. | 5) (see) fireworks before, but 6)
(never/experience) anything like the spectacle we 7) (witness)
that night.

B. Peter 1) (drive) to work yesterday when a dog 2) (run)
into the middle of the road. Peter 3) (manage) to stop in time, but
the car which 4) (follow) behind him 5) (crash) into the
back of his car. Then two cars 6) (collide) with a police car which
7) (travel) in the opposite direction.

Open the parentheses using the Past Simple or the Past Continuous.

54
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1.1 (ride) home on my bike when | (see) Elena on a park
bench. 2. He (climb) a mountain when he (meet) his best
friend Jane. 3. While Joan (write) the report about package holidays,
Henry (look) for more information. 4. When Mark
(arrive), the Johnsons (have) dinner, but they (stop) in
order to talk to him. 5. While the chambermaid (clean) the hotel
room, the traveler (sleep). 6. While the porter and the driver
(put) his bags in the car, Jack (light) a cigarette. 7. Molly
(walk) along the lonely path when she (come across) the
stranger. 8. They (talk) little as they (drive) home.

Complete the sentences using the Past Simple, the Past Continuous or
the Past Perfect Continuous and the words from active vocabulary.

95

1. She in Liverpool before she came to London.

My neighbor locked up the house, and drove away.

3. A friend of mine on the itinerary for two days before he finished
it.

He hasn’t driven a car since he that accident.

Tim while Pam was browsing through the brochure.

A

A

Put the verbs in parentheses into the Present Simple, the Present
Continuous or the Past Simple.

A) Hi Maria,

I, (write) this letter from Singapore airport. |

......................... (sit) in a small coffee shop and I ........................ (wait) for my
flight to Paris. My flight ......................... (depart) at 4.30pm and the trip
......................... (take) about 12 hours. I ......................... (not/look) forward to
the flight, it ........ccccove, (be) too long.
......................... (go) to Paris last year and ......................... (Stay) in a
very small hotel in the centre of town. It ..........cccceeveenn, (be) very noisy and |
......................... (not/sleep) well. It ..........cccceeeveevvevveeeeeennnnn. (€) too cold. This
time | ..o, (stay) in Paris for a few days and then | ...........ccoccue..
(take) the train to Amsterdam.

See you later,
Your friend Mario.

B) Hi Maria,
Lo (arrive) in Amsterdam at 10.30 am this morning. It
......................... (be) very cold and it ......................... (Snow). All the passengers



on the train .......ccceevvieenee. (speak) Dutch and | ..o, (not/

understand) aword. It ............ccocne (take) about three and a half hours from
Paris to here. | ......cccoovvenee (buy) lunch on the train but it .........................
(not/be) very good and it ............c.ecveenee (be) expensive too. It .......c.cccvveneenee.
(not/ be) good value for money. Now | ..........cccoeevvenen, (be) very tired. At the
moment | ........ccceevviennnnn. (wait) for a taxi.

I, (be) sorry about my writing but my hands
......................... (be) so cold. I ......................... (wear) a woolen hat to keep my
head and my ears warm. | .........cccccceeenneen, (look forward) to a good night’s

sleep after all the travelling.

Best regards,
Mario

Complete the brochure extract with the correct present, past or
future forms of the verbs in parentheses.

The ways to celebrate a marriage (change) _ along with the changes
in the travel industry. In the past, couples typically (not/go)  abroad for a
honeymoon. Today’s honeymooners are looking for something exotic and
romantic. The trend in recent years (be)  back to traditional weddings
associated with earlier generations. But couples nowadays (want)  a
different honeymoon experience and they are going further away for their
honeymoons. Another trend is that more couples (go) _ abroad to get
married on their honeymoon. This holiday package (be)  a popular concept
in the Caribbean and Mexico. For many years. The all-inclusive honeymoon
trip is another package that (start)  in Jamaica. This ‘one price pays for
everything’ trip is convenient for families who (buy)  a honeymoon
package for the couple as a wedding present. One thing that (not/change)
is that people will spend more money on a honey moon than on a regular
holiday, which (continue) _ to make honeymoons an important sector of
tourism in the future.

57

Fill in the blanks with the correct tense of the verb given. Remember
to look at the time phrases.

58

Hi Maria,

This e, (be) my last postcard from Amsterdam. |
......................... (sleep) well last night and I ......................... (get up) for an
early breakfast this morning. | ...........ccocce (receive) your text thanks. I
......................... (be) here for nearly a week now. How time .........ccccccoenee,
(FIY It (be) a very busy city but the people .......cccceveennnne.
(be) friendly. The weather .........c..cccoeen... (also/be) a lot better over the past



few days. Last night | .............ccoe.e, (have) dinner in an exclusive restaurant

andafly ..o (land) inmy soup. | ...cccoovvvvnnennne, (not/know) what
to do. | oo, (try) to explain to the waiter but he ..........cccccven,
(not/understand) what I ........................ (say). Anyway, | ....cccccvvvviveennnnn (not/
finish) the soup. This afternoon | ..o (go) to the famous
Rijksmuseum. I .......cccocoevrieenne (always/want) to go there.

My flight ..o, (leave) at 11.00pm tonight and so |
......................... (order) a taxi for 9.00pm. I ..............cov...... (pack) my bags last
nightand | ......c.ccooeeeen. (find) a few extra dollars so I ..........ccccceveenee. (buy)

a few more souvenirs.

See you later

Mario
Fill in the blanks with the correct information. Be sure to use the
59| correct tense.
SHOPS MONDAY TO SATURDAY SUNDAY &
FRIDAY PUBLIC
HOLIDAYS
Optician 8.30t0 12.00 8.30-12.30 Closed
3rd floor 1.30 t0 5.00
Maria calls the optician on Monday morning.
Maria: Good MOrning ........cccceeevvveiiveesiveennnn (be) you open today?
Optician: YESWE ....cccovevveevieciieeciiee (be) open all day.
Maria: (phone) yesterday but there
................................... (be) no answer.
Optician: SOrry, We ......ccoceeveeeivesiieesine e (be/not) open on Sundays.
Maria: 1alSo .....cccovvvvieiieeiiiecn, (call) last Saturday.
Optician: On Saturdays We .......ccccccevveerierenennnnn,s (be) only open in the
morning. We .......ccccceeeevieevnecnee (close) at .......coovvevveeiieeiieeie,
Maria: Can | make an appointment to see the optician today?
Optician: Certainly, what time .............cccccceeeveeenenn, (be) best for you?
Maria: Well, because | .......cccoovvveiineinnenn, (work) at the moment the best
timeforme ..o, (be) lunch time,
Optician: | ..o, (be) sorry but We ......cccoovvevieiiiecie e, (be)
closed at lunchtime. We .........cccccevvveiivcinnene (close) at .....cccovvvveevieeceecee
and openagain at ...........coceeeeveeviveeineennn
Maria: .....cocovoeeiiieiieenieeninn (YOU/S@Y) YOU ..oovvvveiiieiieeiie e (be) open on

Saturday mornings?
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Optician:  Yes, we are open from ..., to

Maria: Very well, I will come on Saturday morning. Thank you.

This dialogue takes place in a hotel at 4 pm. Insert the correct form of
601 the verb and some prepositions. Then practice the dialogue with a

colleague.
Hotel: Welcome to our hotel. ........ccccovveiinennnen, (be) this your first trip
.............................. Dili?
Guest: No, | ..oooieiiicicceee, (come) here two years ago ........cccccceeeevvervnenne a
business trip.
Hotel: How long ....c.cccovvvveiiiiicine, (you/stay) this time?
Guest: | .o, (stay) until Thursday and then | ..........cccoevvvviinnee.
(Fly) back ....ccccovveiviiiiiiine, Australia.
Hotel: (Would/Should) ......cccooevviiii you please complete this
registration form?
Guest: Certainly, (may/should) .........c.cccceevieennn.n, | borrow your pen?
Hotel: Your room number ..........ccccoceeeveennnn (be) 427. 1t oo,
((1:) T the fourth floor.
Guest: Thank you. .......cccccevvvevieeninnnn (be) the restaurant open this evening?
Hotel: Yes, it ....cooovvveiiieiieen, (o] [o151-) IR 10.30pm.
Guest: What time .......ccccceevvveiiinennnn. (be) breakfast ..........ccccoevviiinnnnnn, the
morning?
Hotel: Breakfast ........ccccceeveiine (be) 6.15am
.............................. 9.30am

Guest: Thank you.

Insert the appropriate tense of the verb provided.

61
THE TRAINEE CHEF
Maria: Where ..........cccooevnee. (work)?
Chefil . (work) at the Central City Hotel.
Maria: What .............cceeneee.n. (you/do)?
Chefil . (be) a trainee chef.
Maria: What ............ccoeenee.n. (do/a trainee chef )?
Chef: A trainee chef ..., (prepare) and.........cccccceevnnene, (cook)
different types of food. For example, a lot of Europeans .........c..c.ccceuv..... (come)
to our restaurant for lunch, especially business people, and so we
......................... (serve) European food. However, yesterday a large group of

214



Chinese businessmen .........ccccceeeen. (come) for lunch and so we
......................... (change) the menu for them.

Every morning, on the way to work, I ......................... (buy) fresh fish from the
stalls near the beach in Lecidere. When | .........ccccceen. (get) to work |
......................... (give) the fish to my colleague and she......................... (clean)
them and ........c.ccevvvennen, (put) them in the fridge. Then she..........ccccoueenen,
(prepare) the vegetables for the lunchtime menu. First she ...,
(wash) the salad greens. Then, she ........ccccceennnn, (peel) the potatoes and
......................... (cut) them into quarters, then she......................... (chop) the
carrots into small pieces. She.........ccccouenenn. (slice) the Dbeans into ten
centimetre lengths, ........cccccovennene (wash) them, and ..........ccceceee (put)
them in the fridge.

Maria: ....cccoceeeevveinennn, (you/do also) the cooking?

Chef: Yes, | .o (be) responsible for the salad and fish menu. My
DOSS ...vvevieecie e (cook) the steak and chicken orders.

Maria: .......ccoceeevveeenee. (you/enjoy) your job?

Chef: Yes, very much. But | ..........cccoovee. (not/like) peeling onions, they
......................... (make) me cry.

Mario arrived in Bali on the 28th of January 2017, and spoke with
the immigration officer. Insert the correct tense of the verb given and
then complete the immigration card.
My name ........cccccevveeenne (be) Mario Gomes and | ..........ccevveennen, (be)
here to visit some friends. We .........ccecveennen. (celebrate) my 38th birthday
here tomMOrroW. | .....ccovveviiiie e (only/stay) for about 10 days
andthenl .......cccoceeen (go) back home to Portugal.

L, (come) here once before, many, many years ago when |
......................... (stay) in a cheap hotel. | ......................... (look) for a better
hotel this time.

Read about Maria’s guest house and fill in the correct tense form.

63

Our guest house ........cccecvevenenne. (open) in October last year. We
.......................... (call) it ‘Visitors’ Rest’. It .........c.ccuenv..... (D€) Very near the
shopping centre and only a five minute walk from the beach. During the first
month We .....ccceeveeveeennenn (have) fifteen guests. The following month ten
businessmen from China and eight Australian tourists .............cccccve.ee. (come)
to stay. The Christmas period ............ccccvvennee. (be) good for business. In both
December and January the guest house ............cccceeeuneee. (be) full to capacity
with twenty eight guests each month. Unfortunately February ...........cccocee.
(not/be) as good, as guest NUMDErS ........cccccevvveernnen. (drop) by ten. However
March .....cccooevviiiinn (be) much better; We ........cccevvveinnnne (have) three more
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guests than in February. April and May ...........cccccvvene. (be) both quiet months
for visitors; in each of those months we .........ccccceeeneen, (have) half our
maximum number of guests, mainly from Europe. In June we ........c..cccceevenee.
(be) only a quarter full but in July there ......................... (be) a conference in
Dili, and so guest numbers ..........ccccccvvenennn. (shoot up) by fourteen to twenty
one. In August We ........cccevvvennnnn, (have) nine fewer guests than July and in
September we .......cccceiiiiiiinnne, (be) full again with UN officials. That
.......................... (be) a summary of the past twelve months. Our average
number of QuestsS .......cccceiiiiennnnn, (be) fifteen, so, overall last year
.......................... (be) a good year.

Sarah Ashton wrote a letter of complaint to the manager of the travel
64 agency. Complete her letter with the correct tense of the verbs in
parentheses.

14 Cherry Street,
Edinburgh EH12 1QT.
16th April, 2018

The Manager,

Fly-By-Night Travel,

101 Constable Street,

Edinburgh EH4 3PQ.

Dear Sir,

I ... (write) to complain about the way a member of your staff ... (treat)
me in Fly-By-Night Travel last Monday.

I ... (go) in to alter a flight booking to London (your ref. AST/3625/B) as
a result of a mistake your office ... (make) in issuing my ticket.

I ... (try) to explain the situation to the travel clerk on duty, but he ... (be)
extremely rude to me. He ... (suggest) that | was in the wrong and ... (tell) me
that | would have to pay a supplement to upgrade my original ticket. In the end
I ... (have to) pay an extra £50.

I often ... (fly) to London and always ... (use) Fly-By-Night, but if I ...
(not/receive) a satisfactory reply to this letter, I ... (take) my business
elsewhere.

Yours faithfully,

Sarah Ashton.

Read this extract from an interview in which a woman is talking
about her career. Put the verbs in parentheses into the correct tense.
Then work with a partner and compare your choices.
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“I (have) ... three jobs in my life so far. I (start) ... as an Overseas
Representative in Tunisia, Greece and Austria, and then | (work) ... as an
Assistant Resort Manager for two years in Turkey. | (head) ... for promotion
when | (decide) ... to leave in order to start a family. Anyway, now I’m back in
work and for the last six months | (work) ... as a Contracts Executive so usually
| (spend) ... a lot of time with hotel managers and (negotiate) ... contracts for
hotel rooms and services. On top of that | (select) ... new resorts and locations.
At the moment, I’ve got a trainee with me who (do) ... some research into...”

Fill in the gaps with the appropriate tense form of the verbs.

66

1. Although a mature industry, tourism ___ (be) a young profession. 2. Among
the most famous travellers _ (be) Marco Polo from Venice in the 13"
century, Afanasy Nikitin from Russia, Christopher Columbus and Vasco de
Gama from Portugal in the 15" century, Magellan from Spain, Amerigo
Vespucci from Italy in the 16" century, James Cook from England in the
18™ century and other adventurers from Spain, Italy, Portugal, France, England
and Holland. 3. Steamships also __ (increase) tourism, especially across the
North Atlantic. 4. The automobile and airplane in still more recent times
(become) also major modes of transportation for recreational purposes.
5. Travel __ (be) likely to increase in the coming years, which __ (have) a
significant impact on tourism. 6. By the early 21st century, international
tourism ___ (become) one of the world’s most important economic activities,
and its impact _ (become) increasingly apparent from the Arctic to
Antarctica. 7. In addition to their original expenditures, tourists __ (produce)
secondary impacts on local economy. 8. The greatest growth in international
tourism _ (take place) only since the end of World War 1l in 1947.
9. Wherever people _ (travel), they usually  (bring) objects with them.
10. The first travellers __ (be) nomads and pilgrims, merchants and traders.
11. As many countries recognize the potential contribution of tourism to their
economy, there _ (be) increasing competition in the development and
promotion of tourism among countries in future. 12. During the Roman Empire
period (from about 27 BC to AD 476), travel _ (develop) for military, trade
and political reasons, as well as for communication of messages from the
central government to its distant territories. 13. When the Roman Empire
(collapse), Roman tourism __ (end). 14. Tourism ___ (be) a world industry,
but different parts of the world __ (offer) different attractions for the tourist.
15. The growth rate of tourism generally _ (exceed) the growth rate for the
worldwide economy. 16. The development of tourism should  (be) the
government strategy. 17. The Romantic Movement of the 18" century _ (be)
very useful for the tourism development. 18. People who live in a tourist spot
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often __ (have) mixed feelings. 19. By employing one out of every ten
workers, travel and tourism _ (be) the world’s largest employer.
20. Sometimes it (seem) as though a new resort area springs up every day
wherever there is sun and sea. 21. One should _ (distinguish) between
tangible and intangible components of tourism. 22. There __ (be) so many
new experiences when you travel, it (be) difficult not to learn something!
23. Tourism __ (become) a popular global leisure activity. 24. Growing so
rapidly, tourism __ (present) both tremendous opportunities and challenges.
25. The good news ___ (be) the variety of exciting career prospects for today’s
hospitality and tourism graduates. 26. Since being away from home _ (be) a
necessary component of tourism, its development as a mass industry depended
on modern means of rapid and inexpensive transportation. 27. The World
Tourism Organization _ (forecast) that international tourism
(continue) growing at the average annual rate of 4 percent. 28. Undoubtedly,
travel _ (have) enormous potential for those who were preparing for a
career in princely administration. 29. Man ___ (travel) since ancient times.
30. Tourism usually _ (aim) at the very top of social ladder. 31. Since
ancient times, travel __ (be) one of the cultural practices used for the
acquisition and dissemination of learning and knowledge. 32. People
(start) travelling long ago. 33. Tourism __ (develop) quickly nowadays and
the general layout of the industry trends may be predicted and traced.
34. Perhaps soon people ~ (use) interactive computer programmes and
virtual travel _ (become) common. 35. For several decades, Western
Europe _ (be) a popular destination for international tourists. 36. Tourism
usually — (aim) at the very top of social ladder. 37. Since ancient times,
travel _ (be) one of the cultural practices used for the acquisition and
dissemination of learning and knowledge. 38. People _ (start) travelling
long ago. 39. Tourism ___ (develop) quickly nowadays and the general layout
of the industry trends may be predicted and traced. 40. Perhaps soon people
____ (use) interactive computer programmes and virtual travel _ (become)
common. 41. For several decades, Western Europe _ (be) a popular
destination for international tourists.
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LIST OF IRREGULAR VERBS

No Base form Past simple Past participle
1. abide abode abode
2. arise arose arisen
3. awake awoke awoken
4. bear bore born

5. beat beat beaten
6. become became become
7. begin began begun
8. bend bent bent

9. bet bet bet

10. bid bid bid

11. bind bound bound
12. bite bit bitten
13. bleed bled bled
14. blow blew blown
15. break broke broken
16. breed bred bred
17, bring brought brought
18. broadcast broadcast broadcast
19. build built built
20. burn burnt burnt
21. burst burst burst
22, buy bought bought
23. cast cast cast

24, catch caught caught
25. choose chose chosen
26. cling clung clung
27. clothe clad clad
28. come came come
29. cost cost cost
30. creep crept crept
31. cut cut cut

32. deal dealt dealt
33. dig dug dug

34. dive dove dived
35. do did done
36. draw drew drawn
37. dream dreamt dreamt
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38. drink drank drunk
39. drive drove driven
40. dwell dwelt dwelt
41. eat ate eaten
42. fall fell fallen
43. feed fed fed

44, feel felt felt

45, fight fought fought
46. find found found
47. fit fit fit

48. flee fled fled

49, fling flung flung
50. fly flew flown
51. forbid forbade forbidden
52. forecast forecast forecast
53. foresee foresaw foreseen
54, foretell foretold foretold
55. forget forgot forgotten
56. forgive forgave forgiven
57. forsake forsook forsaken
58. freeze froze frozen
59. get got got/gotten
60. give gave given
61. go went gone

62. grind ground ground
63. grow grew grown
64. hang hung hung
65. have had had

66. hear heard heard
67. hide hid hidden
68. hit hit hit

69. hold held held

70. hurt hurt hurt

71. inlay inlaid inlaid
72. input input input
73. keep kept kept

74. kneel knelt knelt
75. knit knit knit

76. know knew known
77, lay laid laid

78. lead led led
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79. lean leant leant
80. leap leapt leapt
81. learn learnt learnt
82. leave left left

83. lend lent lent
84. let let let

85. lie lay lain
86. light lit lit

87. lose lost lost
88. make made made
89. mean meant meant
90. meet met met
91. mislead misled misled
92. mistake mistook mistaken
93. misunderstand misunderstood misunderstood
94. mow mowed mown
95. overhear overheard overheard
96. overtake overtook overtaken
97, pay paid paid
98. put put put

99. quit quit quit
100. read read read
101. ride rode ridden
102. ring rang rung
103. rise rose risen
104. run ran run
105. saw sawed sawn
106. say said said
107. see saw seen
108. seek sought sought
109. sell sold sold
110. send sent sent
111. set set set
112. Sew sewed sewn
113. shake shook shaken
114. shear shore shorn
115. shed shed shed
116. shine shone shone
117. shoot shot shot
118. show showed shown
119. shrink shrank shrunk
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120. shut shut shut
121. sing sang sung
122. sink sank sunk
123. Sit sat sat
124, slay slew slain
125. sleep slept slept
126. slide slid slid
127. sling slung slung
128. slink slunk slunk
129. slit slit slit
130. smell smelt smelt
131. sneak snuck snuck
132. SowW sowed sown
133. speak spoke spoken
134. speed sped sped
135. spell spelt spelt
136. spend spent spent
137. spill spilt spilt
138. spin spun spun
139. spit spat spat
140. split split split
141. spoil spoilt spoilt
142. spread spread spread
143. spring sprung sprung
144, stand stood stood
145. steal stole stolen
146. stick stuck stuck
147. sting stung stung
148. stink stank stunk
149. stride strode stridden
150. strike struck struck/stricken
151. string strung strung
152. strive strove striven
153. swear swore sworn
154. sweat sweat sweat
155. sweep swept swept
156. swell swelled swollen
157. swim swam swum
158. swing swung swung
159. take took taken
160. teach taught taught
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161. tear tore torn

162. tell told told

163. think thought thought
164. thrive throve thriven
165. throw threw thrown
166. thrust thrust thrust

167. tread trod trodden
168. understand understood understood
169. undertake undertook undertaken
170. upset upset upset

171. wake woke woken
172. wear wore worn

173. weave wove woven
174. weep wept wept

175. wet wet wet

176. win won won

177. wind wound wound
178. withdraw withdrew withdrawn
179. withhold withheld withheld
180. withstand withstood withstood
181. wring wrung wrung
182. write wrote written
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GRAPHICAL RULES

e Vowel / a: /is represented in spelling by:

1) The digraph “ar” (part)

2)“a” followed by ”’ss, st, sk, sp, ft, t, th, If, Im” (after, past, ask,
grasp, after, father, tomato, half, calm)

29 ¢¢

3)“ance”, “anch” in words of French origin (France, glance, ranch)
4)“and” when stressed (demand)

Rare Spellings: aunt, draught, laugh, clerk, sergeant, heart, hearth,
bazaar, drama, aria, tomato, garage, moustache, vase

e Vowel / A /is represented in spelling by:

1) The letter “u” in stressed closed syllables (uncle)

2) “0” followed by “m, n, v, th” (come, son, love, mother)

3) The digraph “ou” followed by “gh, bl(e), pl(e)” (tough, trouble,
couple)

To memorise: “ou” + other consonants (country, courage, cousin,
touch, young, southern)

Rare Spellings: blood, flood, worry, stove

e VVowel / € /is represented in spelling by:

1) the letter “¢” in closed accented syllables (red)

2) the digraphs “ea” before “d”, “th” (bread, weather), “s” /3/
(pleasure, measure);

3) in words: heavy, pleasant, peasant, health, wealth, meant,

breakfast, weapon, any, many, says, said and some other such like.
4) “ie” (friend);

“e1” + /3/ (leisure);

letter “u” (bury)

o Vowel / &/ is represented in spelling by:

1) the letter “a” in closed syllables (bag, glad)

Note: A number of disyllabic words with the accented letter
in an open syllable fall under this rule (family, cavity, palate)

(13 ’7
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e Vowel /i /is represented in spelling by:
1) the letter “e” in open and historically open syllables (be, meter,
these)
2) the digraphs “ee” (meet, see)
a” (meat, seat)
“1e” (piece, field)

6( 9,

(ceiling, receive)
eY” (key)

aY” (quay)

0” (people)

(ski, machine)

(19 79

e Vowel /I/is represented in spelling by:

1) the letters “i”” and “y” in stressed closed syllables (sit, window,
myth, syllable)

2) “y”, “ey”, “ai”, “ay” when unstressed (city, money, mountain,
Sunday)

3) the letter “e” in prefixes (before, decide)

4) the letters “e”, “a” and “u” when unstressed and sometimes
stressed (alphabet, pretty; climate; minute, busy)

e Vowel / 3: /is represented in spelling by:

% ¢

1) “oor”, “our”, “oar” (door, your, board)
2) “or” /third syllable-type/ (port)
3)“a” followed by “II” or “1” + consonant (all, salt, talk)
4)“au”, “aw” (autumn, law)
5)“ough”, “augh” + “t” (ought, thought, taught)
6) “war” (war, warm), “quar” (quarter)
Irreqular Readings: our, flour, sour, poor

e VVowel / D /is represented in spelling by:
1) The letter “0” in closed stressed syllables (not)
2) The digraph “wa” (was), EXCEPT: water /o: /, “wha” (what)
3)“qua” (quality), EXCEPT: quarter, quarrel /kwo:/
Rare Spellings: because, sausage, cough, knowledge
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e Vowel / U: /is represented in spelling by:

1) The letter “u” in open syllables (tune)

Note: It sounds /u:/ preceded by “j, r, I’ (June, blue)

2) The digraphs “eu” and “ew” - /ju:/ (neutral, few) BUT: Jew, crew,
flew

3) “ui” (suit)

4) The digraph “ou” in words of French origin (group, wound)

5) “00” (moon, root, pool), “you” (you, youth)

Rare Spellings: beauty, queue, who, whom, whose, do, to, too, two

e Vowel /v /is represented in spelling by:
1) The digraph “00” followed by “k” (book)
2) The letter “u” after “p, b, ”, sometimes “s”
Irreqular Readings: but, bus, butter

(pull, bull, full; sugar)

Rare Spellings: could, should, would, bouquet, woman, wolf

e Vowel / 3: /s represented in spelling by:

1) The letters “e, i, u, y” followed by “r” /third syllable —type/
(term, bird, fur)

2) “ear” + a consonant (earth, heard) BUT: heart, hearth /a: /
3) “wor” (work, word)

4)“our” (journal, journey)

e VVowel /9 /is represented in spelling by:

1) The letter “a” in prefixes (about)

2) In suffixes “er, or, ar, our, ous” (teacher, doctor, cellar, neighbour,
famous)

3)“a, 0, u” when non-accented (sofa, atom, column)
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e Vowel / av / is represented in spelling by:
The digraphs “ou”, “ow” (out, town)
Rare Spellings: drought, bough, plough

e Vowel / Qv /is represented in spelling by:
1) The letter “o0” in open syllables (go, home)
2) “o” followed by “Il, 1d, st” (roll, old, most)
3) “o” in word-final unstressed syllables (hero)
4) The digraph “ow” (low, tomorrow)

5) The digraph “oa” (boat)

Irregular Readings: now, how, cow, row (ramac), brow, bow - /av/

Rare Spellings: shoulder, poultry, soul, owe, brooch, mould

e VVowel / €1/ is represented in spelling by:

1) The letter “a” in open syllables (take)

2) The d1graphs “ail”, “ay”, “ea” (main, may, break)
3) “ei”, “ey” (veil, grey)

4) “e1”+g(h) (eight)

5) “a” followed by “ng(e), st(¢)” (change, haste)
Irreqular Readings: key/ki:/, height /hait/

e VVowel / a1/ is represented in spelling by:

1) The letters “i” and “y” in stressed open syllables. (tie, my)
2) The digraph “igh” + “t” (light), “ign” (sign)

3) “i” + “Id, nd” (kind, child)

4) “uy” (buy)

Rare Spellings: either, neither, height.

Irreqular Readings: wind /wind/, city, pity.

e Vowel / 31/ is represented in spelling by:
The digraphs “o1”, “oy” (oil, toy)

Irreqular Readlnqs: tortoise
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e VVowel /19 /is represented in spelling by:
1) the letter combinations “ere” (here, severe, mere)
“ear” (hear, dear, fear)
“eer” (cheer, deer, beer)
2) the letter combination ““ier” (pier, cashier, tier)
3) the letter “e” followed by “r” + vowel (era, hero, period, serious)
Rare Spellings: theory, museum, theatre, idea, beard, real, theory

e Vowel /ed / is represented in spelling by:
1) the letter combinations “are” (care, fare, prepare)

“air” (chair, air, hair)
2) the letter “a” followed by “r” + vowel (vary, Mary, parents,
variant)
Irreqular Spellings: bear, tear, pear, where, there, wear, swear
Irreqular Reading: are

e VVowel / v3 /s represented in spelling by:

1) the letter combination “ure” (cure, pure, sure)

2) the letter “u” followed by “r” + vowel (jury, fury, during)
Irregular Spellings: poor, moor, tourist, Europe, tour
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