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06 aton KHure

Knura paer morpscawomuii 0630p BCeX TpeX TeM (CTPYKTYPa, CaitAb, TOfada), 1 3TO
IIPaBWIbHOE MECTO AJ1fl 11060T0, KTO X0UeT HayaTb CTPOUTb CBOU HaBbIKU IIPE3eHTALN.
Tom AtizenmanH, npogeccop npeonpurumamenscmsa Harvard Business School

MeHs HaMOJHAET YYBCTBO ITIyOOKOT0 YBaXKeHUs K 3To pabore. Anekceit Kanrepes mpusHec MHOTO
CBEXUX UHCAWTOB U OTKPLITUIA B TO, KAK CTPYKTYPUPOBATD, CO3[1aBATh U BLICTYIIATH C ITPE3€HTALUAMMU.

Hsucu [Jyapme, cos0amens u CEO Duarte Design,

asmop KHue no uckyccmsy npezenmayuti Slide:ology u Resonate

Unran 3Ty KHUT'Y, A YYBCTBYIO Ce65 B KOMITAHUU UHTEPECHOT'O X CKPOMHOT'O 3KCIIepPTa, KOTOPbIiA
XOYET ITOfIeNINTbLCA CBOEI 3KCIIEPTU30iA. ITO MeXAyHAPOAHAs KHUrA, OHA 0 «IJ106a1bHO» [e0BON
Kynbrype. Kak ocnoBaTens Bputanckon runbaum CinupanTepos, A peKOMEHLYI0 ee.

Yunwvam KosmH, ocHosamens bpumaHckoll 2uib0uu cnudpaiimepos

Anexceil 3amevaTenbHO 3HAET U YMEET MPeNofaTh HaYKy pacckassiBaHus. Cnyuars ero —
VAOBOJILCTBUE, @ COBETHl — 6EClieHHHI.
Hnwa Cezanosuy, coocHosamens u mexHudeckull dupexmop «AHoekcax»

Knura na camoMm pene kpyras! Korpa untaeus o mpeseHTauuaAx, B IEPBYI0 0Uepenb Kellb
COBETOB 0 TOM, KaK IIPEYCIIETb B MyOANYHBIX BHICTYIUIEHUAX. OT 3TOW KHUTU A TONYYWIA TOPa3fo
6onbure. Ee He TPOCTO MONE3HO, HO OUE€Hb UHTEPECHO U IPUATHO UUTATh: OHA OCTPOYMHA,
WHTEJUINTEHTHA U COLEPXUT MACCy UHTepecHbIX HaKTOB, KOTOPLIE PA3BUBAIOT UNTATENA B 00/1aCTAX
ropasno 6osee WINPOKUX, YEM HABLIK ITPE3eHTALNN.

ABTOD He TONbKO 00YYAET, JAET MOJe3HbIE, IPUMEHUMbIE COBETHI, HO U MOTUBUPYET 3TWU COBETLI
WUCIION1b30BaTh.
Csemnana Epwosa, suye-npesudeHm no op2aHu3ayuoOHHOMy pazsumuio komnaHuu Yota

HaBbIK ITOArOTOBKU KQUECTBEHHLIX ITPe3eHTAlUA — OAUH U3 CaMbIX Je(ULNTHLIX B POCCUACKOM
LeNI0BOM KYNbTYPe. B ecTKon KoHKypeHIMM UIeN N TIPOEKTOB 33 PECYPCH BLIUTPAIOT UMEHHO T U3
HUX, KOTOpLIE OYAYT MHTEPECHO U 3CTETUYHO “ymakoBanbl”. Kiura Anekces Kanrepesa — 3To cBoero
POZa K104 K TOMY, YeM XOpoLIve ITpe3eHTalun OTANYA0TCA OT IN0XuX. OueHb BaXKHO, UTO BIIEPBLIE
B 3TOW 0671aCTW MBI BULUM POCCUIACKYIO KHUTY, KOTOPAs He ABJAETCA KOMIWIALNEN TEPEBeAEHHbIX
y4eOHUKOB, @ 0606111aeT COOCTBEHHLIN OTLIT aBTOPA U MOXKET CTOATb BPOBEHD C JIYYLIUMU
MEXLyHapOAHLIMU 06pa3uamMu. JlyMaio, UTO KQXKALIN, KTO HEPaBHOAYLIEH K TOMY, KaK JIy4lIe JOHECTU
CBOW UJEN 10 OKPYKAIOIUK, CMOXKET U3BJIEYUb [J1l Ce0 HECOMHEHHY0 IOJIb3Y U3 ITOW KHUTU.

IIasen Jlykwa, npogpeccop npakmuku MockoscKol wxonbl ynpasneHus « CKOIK0BO»



06 aBTOpE

A/\CL(_OCI/T Kanrekers — OJMH U3 BELyLINX MUPOBLIX SKCIIEPTOB B 0b6nacTu mpeseHTaunit. Korna

B 2007 r. OH pemun choKycupoBaTbca Ha Tpe3eHTalLuAX, TO K TOMY BpEMEHW yKe UMeJl MHOT0IeTHWUMN OITLIT
PabOoTH B MUHOCTPAHHBIX U POCCUNCKUX KOHCAITUHTOBLIX KOMITAaHUAX. B TOM e rony Anekceit omy6ankosan
B VHTepHeTe mpe3eHTauuio oz Ha3BauneM «CmepTs uepes PowerPoint», koTopas cobpana 6onee

2 MJIH ITPOCMOTPOB, U BCe 3TO H€3 KaKO-11b0 PeKylaMbl U POLBUKEHUS.

B Hacrosuee BpeMa Anekceit paboTaeTr B MockBe HE3aBUCUMBIM KOHCY/IbTAHTOM, IIPENofaeT B Bricureit
urkone 6usxeca MI'V um. M. B. JIoMOHOCOBA, BHICTYIIAET C JleKUMAMU B MOCKOBCKO 1IKOJE YIIPaBLEHNA
«CxonkoBo» 1 fpyrux By3ax. OH Takke COTPYLHUYAET C KoMITaHuel «MepKaTop» — BeLYLWUM POCCUACKUM
IIPOU3BOLUTENEM KOPIIOPATUBHLIX ITpe3eHTauni, Gunbmos u 6usnec-rpaduxu. CiieHapuii ogHON n3
npeserTaunit Anexcen Kanrepesa ssiuten 8 hunan Huto-Mlopkckoro dectnsans peknamsi.

0 TexHn4eckoM penakTope

Mavie Crumene — KpeaTUBHLIN AUPEKTOD HECKOIbKUX PEKNaMHbIX areHTCTB U3 Kpemunesoit
LONVHbL. 3a Tofbl OnecTameil TBOPYECKO KapbepH B chepe KOMMYHWKALUA 33aBOEBaJl MHOXECTBO IIPU30B
W IPEBOCXOAHO OBNAJieNl YMEHWEM NPOBefeHUA NIPe3eHTaUMUN B BEICOKOKOHKYPEHTHOW cpefie. A ele OH
TAJIAHTAUBLIN ITUCATENb U PEfAKTOP, HA CYEeTY KOTOPOro, IOMUMO ITPOYero, BLILIEALINA U3-II07 ero Iepa
B CTWIe Xall-Tek Tpwiiep «PopTyHa» U BOCTOPIKEHHO BCTPeUeHHAA Mybnukoit kuura Haten Jlyapre
Resonate, x koTopoit Mavik IpU0XuUN PyKY B KauecTBe pefaKTopa.

CtuBerc — unen «du-6era-kammna»’, okonunn Kanudopunitckuit yausepcutet B Bepknun co cremnesio
6akanaBpa r'yMaHWTAPHLIX HAYK B 06J1aCTU aHITIUACKON GUIL0710TUN, CBOOOLHO BafleeT HECKONbKUMU
€BPOIIENCKUMU A3bIKAMMU.

! «®u-6era-kamma» (PhiBetaKappa) — crapeituree B CIIA 061mecTBO CTYLEHTOB W BLITYCKHUKOB YHUBEPCUTETOB,
0CHOBaHO B 1776 r. I'peyeckue 6yKBLI Ha3BaHUs — ab6pesnaTypa aesusa 6parcrsa: «dunocodus — pynesoit
WusHwuy». IIpum. nep.




bnarogapHocT

9 6L xoren ro6Aar oAapw’ :

T'appa Peninonbpca n Xsto Maknayna — 3a BLOXHOBEHUE;

Anppes CkBopuoBa — 3a 6eCLeHHbIN OTIT;

Hsncewn [lyapTe — 3a IIpekpacHbie COBETHI Ha PAHHUX 3Tallax [pollecca;

Mapu xeitmc, pefakTopa 1o nmpasam usparenscrsa Wiley, — 3a To, uTo yb6eauna MeHs Hamucarhb 3Ty
KHUTY;

Kesuna Kenra, cTapurero meHezxepa IpoeKTa, — 3a €ro TAKT U TEPIIEHUE;

Bcex mocmoTpeBuInx mpesenTanuio «Cmepts yepes PowerPoint» Ha SlideShare.net u B gpyrunx mecrax —

33 MIOAZEPKKY.

Anewcen Kanrepere




[lpeaucnoBue 0T NapTHepa n3gaHus

Kuura Anekcea Kanrepesa «MacrepcrBo mpesenTauun. Kak co3gaBaTs mpeseHTalmu, KOTOpbie MOTYT U3MEHWUTD
MUp» IEPBOHAYAJILHO HaMCaHa U U3[jaHa Ha aHT/IniickoM A3bike (Presentation Secrets). Oxa ¢ ycriexom mpopaercsa
Ha Amazon.com, U TaM ee PEKOMEHZYIOT TaKWNe U3BECTHbIE CIIELMANIUCTLL, KaK OCHOBATENb IWIIbAUN CITUYPANTEPOB
Benukobpuranum Bunbam Kos u mpodeccop mpeampuimumarenscrtsa lapeapackon mkonst 6usteca Tom
AvizerMaHH. ABTOpPa KHWUIM TeIlepb Pafibl BUAETb B KAUECTBE A0KIaunKa nyvume yansepcureTst CILIA n EBpomst.

MO3KHO ITPeACTaBUTb cebe, HACKOJILKO 3TO BaXKHO: POCCUNCKUMN CIIELIUAIUCT BCTAJ B OAUH PAL C MUPOBHIMU
3Be3aMu B MHLYCTPUY, KOTOPAA BCETfia CUNTaNACh CTOMIPOLEHTHO 3aIafiHoN, a TOYHee, aMepuUKaHCKon!

Bepb He cekper, YTO Ha CETOAHALIHWUA leHb CPeHUI YPOBEHb 0PATOPCKOTO0 uckyccrsa B CLIA n Anrnuy,
YBbI, HAMHOTO BhilIE, YeM B Poccun. U BOpyr — aBTOP BENUKOJEITHOW IO MUPOBLIM MePKaM KHUTU
1o mpeseHTauuam — u3 Poccun! Jla eme n Mot Koniera. I MCITLITEIBAI0 3aBUCTD U TOPL0CTb OAHOBPEMEHHO.

Ecnu xotuTe GLICTPO MTO3HAKOMUTLCA € «MacTepCcTBOM Ipe3eHTalny, B3IIAHUTE Ha Pe3tOMe KIl0YeBbIX
BOMPOCOB (cM. Tabn. 1.1 «Kak opranvsosana 3ta KHura» Ha c. 41). [Io-Moemy, 310 rernansto! Jaxe ecnn
Ob1 B KHUre He ObI10 HUYETO, KPOME ITUX BOIIPOCOB, i OB YK€ CUEJl ee OTPOMHBIM U BAXKHLIM TPYLOM. Benb
TIPaBWIbHO 33/1aTh BOIIPOC — HATIOJIOBUHY PELIUTD ITPo6ieMy. A KpoMe 3TOro, B JaHHOM U3AaHUN COIEPKUTCA
ente 1 300 ¢ IMUIHUM CTPAHWUL] OTBETOB, KOTOPLIE OXBATLIBAIOT BCE COCTABANLMNE IIPE3eHTALUN: TYT U COBETLL
TIO CTPYKTYPE, X TIOAPOGHOCTH APAMaTyPritk, N TOHKOCTU MHDOTPabUKU U AU3aiH], U TEXHWKA COOCTBEHHO
BBLICTYTUIEHWA.

«MacTepcTBO Mpe3eHTalUNy — IPEKPACHO CTPYKTYPUPOBAHHAA KHUTA, KOTOPas, IO CYTH, CaMa ITOCTPOeHa
W IIpeZiCcTaBJleHa KakK BbICOKOKIACCHAA MTpe3eHTanus. KpaTkoe coepatue 1 OCHOBHBIE TE3UCH ULYT B Havale.
Dlanee — 6onee moppoOHLIA pa3bop IO TPEM COCTABHLIM YACTAM XOPOLIETO BLICTYIUIEHUS: COLEPKAHUE,
BU3yalbHble MaTepuassl, mofava. cTopum, mpuUMeph, SMOLMOHAJIbHBIE OTCTYIIEHUS; BOMPOCH! CAMOMY cebe;
VBJlEKATENbHbIE KAPTUHKU U, HaKoHel, B puHane — elle pa3 KPaTKUI IlepeyeHb OCHOBHLIX MbIC/IEN.

Kuura Anekces KanrepeBa mpousBoauT oueHb ApKoe BIieYaTieHue. B Hell MHOTO UCKPEHHUX, IUYHBIX
ncropuit. OHa 1€erKo W ¢ uHTepecoM unTaercs. JlokasarenbHas MaTepuanbHasn 6a3a KHUI'M OTPOMHA: LINTATH,
LAHHbIE UCCNEN0BAHNN, KeWChl. CTOUT 3aMeTUTb, UTO aBTOP He JIeHUTCA [JOKa3bIBaTh KaXKL0€ CBOE YTBEPKLEHMe.

YBaxaembie yntatenu! Pas yx 8 Poccun pogunack ofgHa U3 1y4IvX KHUT ITO UCKYCCTBY ITPe3eHTaluui,
MOXKET, II0Pa BCEPbE3 3a[lyMAThCA O KaYeCTBE CBOUX BHICTYIUIEHUI? TeM 60iee YTO Terephb MLl BOOPYKEHE
BCEBO3MOMXHBIMU UHCTPYMEHTAMU U UHCTPYKUMUAMU K TOMY, YTOOBL CTATh ITPEKPACHBIMU OPATOPaAMM.
Bripenexo rnasHoe. IIoHATHO, € Uero HavaTb. Jleno 3a ManbiM — UCIIONb30BaTh BCE (a €CNIU U He BCe, TO XOTA
OBl YaCTUVHO) CEKPETH mpe3eHTaumnit Anexces Kanrepesa.

[IpuATHOTO YTEHUA U — YAAYU IIepeq Nto60i ayauTopuein!

Anopeti Cksopyos,
Jupexmop KomnaHuu «Mepxamop»
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CHavana npo4tute 3To

4 CMEBUANU3UPYLOCH HA TPE3EHTALUAX BOT YKE MATH JIET, U, TI0Ka KO MHe He 06paTuioCh U3AATENbCTBO
Wiley, y MeHs He 6bI10 HU MajlefilIero HaMepeHus 06061aTh CBOV OIMLIT B KHUTe. MHe BCe Ka3ajoch, YTo
BpPEeMs ellle He IPULIIO U Y MEHA He Tak MHOTO MaTepuaina, YToOb! OIpaBAaTh MOABLEHWE 117101 KHUTU.

Ho korpa s Bce e MPUHAN pellleHne MUCATh, ITPOU30LII0 HEYTO YAUBUTEIbHOE — BCE BOIIPOCHI, OTBEYATb

Ha KOTOPbIE 5l paHblle He cYUTal ce6s 06513aHHBIM, HAaBAIWINCh HA MEHA U CTIW LOHUMATb 1 U3BOLUTD,
Tpe6byA 0TBETOB. ITO GBUIO HEMPUATHO: B KOHLE KOHLIOB, Y MEHS e UMEeNUCh IPUUNHBL He 3aHUMATbCA STUMN
BOIpocaMu paHee! A BOIpOCH! 6N HETPOCTLHIE.

> Kax paspaboTaTb ApaMaTUuHBIA, HO He MAadOCHLIA cLieHapuit Tpe3eHTalLumn?
» Kax cpenath cnaiast mpoCTHIMY, HO TIPU 3TOM BHYLIAOWUMK fLloBepue?

> Kax BecTn cebst HEITPUHYKAEHHO U YYTKO PEarupoBaTh Ha ayIMTOPUIO BO BPEMS TIPe3eHTalUN, HECMOTPS
Ha JJ0JITM€ Yachl IIOATOTOBKU U PENeTULUN?

Koneuro, BompocoB 610 HaMHOro 6onbure. Ha moncku uHGopMaLnun y MeHs VLI MeCALLI, W s TOPIKYCh,
YTO MHE YAAJL0Ch OTBETUTD Ha HONBIINHCTBO U3 HUX. B mnaxe Moero mpodeccuoHanbHoro pasBUTUs 3ta
KHUra — J1yvlIee, YTO CO MHOW IPou30uno. Termeps 0CTaeTCA TOAbKO HaZleATbCs, YTO 1 MOUX UUTATeNeN
«MacTepcTBO IPe3eHTALUNY OKAXKETCA CTOJLb KE IT0JI€3HBIM, CKOJIb U JJ1f MEHA CaMOTO0.

[U1A KO0 3TA KHUTA

JaxnHoe usnatve mpefHa3HaueHo LA TeX, KTO He COTJlaceH, UYTO COBpEMeHHbIe ITpe3eHTalumn co
cnaitmamm — Heo6XoAuMoe 3710; 7S TeX, KTO BEPUT, UTO MOATOTOBKA W MTPOBELEHE IIPe3eHTalun
MOT'YT LOCTABJATb YAOBOALCTBUE; AJ1A TEX, KTO XOUeT LOOUBATHCA OT CBOUX IIPe3eHTaLuit 6onbuiero:
6o7nbllle MO, 60JIbIIE TPUKIIOYEHWIA, 60JIblIE UCITLITAHWI W 60JIbliIe PE3YAbTATOB; i TeX, KTO TOTOB
9KCIIEPUMEHTUPOBATh, — CJIOBOM, /ISl N1I0fI€N, KOTOPbHIE TOTOBLI IIEPECTATh OBITH TPOCTO «BLICTYIAOIUMUY»

W XOTAT CTATh ClIEHAPUCTAMU, AN3ANHEPAMU U aKTEPAMU TeaTpa UMIIPOBU3ALMUN XOTA Obl B KAKON-TO Mepe.

U e BaXHO, 1A KaKOVi CPebl FOTOBATCA IPe3eHTalun — fJjis Ie1I0BOM, 00pa30BaTENIbHON, TONUTUYECKOT UIn
HayuHoii. HioaHCHI, KOHEYHO, CYLECTBYIOT, U A 6Y1y pacCMaTPUBATh UX IO XOAY Aiena. OfHaKo A UCL KHUTY, UCXOAiA
TIPEXKe BCETO U3 IPEATI0NONKEH WS, YTO 1t06as ayANTOPUs — 3TO IIPOCTO JIIOLU. A JIOAAM CBOWCTBEHHO UMETD
o01mye TICUXO00TUIEeCcKUe U GU3NONIOTUYECKUE 0COOEHHOCTH, KOTOPLIE HE CUIIbHO 3aBUCAT OT CHEpHI IeATENbHOCTU.
Ms1 BCe mo6UM CIYLUIaTh UCTOPUW; HALIW CIIOCOOHOCTW YCBaWUBATh FOJIbIE (AaKThl 0BOILHO OrPAHUUEHHbI, U MbI
00BIYHO 1OBEPSAEM TEM, KTO BLIIAMUT UCKPeHHe. Y0BNeTBOPUTb Pa3HoobpasHbie TPeGOBaHMS HEIIPOCTO, HO ECTIN
ITOITLITATbCA 3TO CAENATh, BOOPYKXUBLIUCH COBETAMU U3 MO KHUI'W, TO BIIOJIHE MOXHO IIPEYCIeTh.

JIna HauMHAOIUX CaMBLIMU TIONIE3HLIMU MOTYT 0Ka3aTbCA IaBkl 2, 5 1 8 (0 «Dokycey), moscHsA0L e,

KaK [I0JLKHLL 3aKJ1aZiblBAThCSL OCHOBLL BCEM ITOATOTOBKYW, HE3aBUCUMO OT TOTO, OYAET nn 3T0 paboTa Haz
CTPYKTYPON W ClaiilaMu UK HaJ, IPOBeLleHNeM Ipe3eHTauun BuByto. ['nasst 3, 6 n 9 (o «KoHTpacre»)
TIpefJIaraloT COBETH A1 6osee MPOABUHYTLIX, a INIaBHL 4, 7 1 10 (o «EpmHCTBe») TakKe IIPUIALIAI0T

K 06CY)KLEeHUI0 TEMBL TEX, KTO V)K€ 00J1alaeT OILITOM B UCKYCCTBE MPe3eHTalunii.



Be3ycnosHo, 601bIIMM TOACITIOPbEM OKAXKETCA CTPaHWuKa B HTepHere m-i-f.ru/mp. Ha Heii cobpanbt
CCHUIKW Ha BCE MAaTepUaLl, BUAEO U TPe3eHTALNY, KOTOPLIE YIIOMUHAIOTCA B ITOW KHUTe.

0 4EM 3TA KHUTA

JTa KHUTa OXBATLIBAET TPW OCHOBHbIE TEMLI, CBAA3AHHLIE C I[pe3eHTaunAMU. TeMbl cienyomme: CTPYKTYpa,
cnangst v mopava.

B mepBoit yactu (I) pacKpbIBalOTCs OCHOBLL CTOPUTEJIMHTA! — TOTO, KaK JOJKHA ObITL CKOHCTPYUPOBaHA
YCTHAA YacTb ITpe3eHTaliuK, U IIPOCIIeXUBAETCA BeCh IIPOLECC OIPefieNleHUsA 11eNn HYXKHOW UCTOpun
W HaXO0XZAEHUA NYYLIET0 repos, C KOTOPHIM ayAUTOPUS MOTJIA 61T acCOLMUPOBATD cebsl. S HAyUy BHIABAATD
YIPaBAAoNINA KOHGAUKT, MOMLITABUILCL OTBETUTD Ha Bompoc: «KTo ¢ KeM 1 3a uTo 6opeTca?» — a Takke
BBLICTPANBaTh MIOCJ1€[I0BATEILHOCTL COOLITUI, UTOOI TPOBECTU AYAUTOPUIO OT YCTAHOBJIEHUA CTATYC-KBO
Yyepe3 KOHMINKT K ero paspelieHnio 1 LOCTUKEHUIO HOBOTO HanaHca.

Yacts Bropas (II) mocBAuleHa cnaifaMm, KOTOpbIe BHIIONHAIT YeTHIPE OCHOBHLIE 33ala4: HAllOMUHATD,
BIIEYAT/ATb, 00BACHATb U yOeaaTh. OTBeUan Ha Bompoc: «KakoBo IpefHasHaueHue 3TOTO clainga’» —

BBl HAYYUTECh BHIOMPATH MOAXOAALIMIA TUIT C/IAZ0B U HYKHYI0 BU3YaLbHYI0 KOHLemuio. 1 KopoTko
PACCKAXY 0 PasiNUHLIX CIIoco6ax BU3YanuU3auun UHGOPMALUK 1 0 TOM, KaK MOXKHO N36eXKaTh CaMbIX
pacrmpocTpaHeHHHIX ounbok. [locneanss rnasa BTOPOii YaCTU MOCBALEHA 3CTETUYECKOMY AN3ANHY, KOTOPHIN,
s cyuTalo, mpuobpeTaeT Bce O0JblIee 3HAUEHUE B KAUECTBE HOBOTO A35IKA KOMMYHUKALUN.

U3 Tpetbent (nocnepnHeit) yacTu kuuru (I1I) BE y3HaeTe 0 CaMbIX BaXKHLIX MOMEHTAX, Ha KOTOPLIX HYXHO
choKycupoBaThbCs BO BPEMA IIPOBELEHUA ITPE3EHTALUN BXUBYI0. I TaKKe 3aTpOHY HEKOTOpLIe 60nee
CTpaTernyeckne n TpyA0eMKNe, HO UCKIIIOUNTENbHO TIPOAYKTUBHLIE CITOCOObI, Kacaimuecs Toro, Kak YIyIUIUTb
CBOE YMEHWe BHICTYMATh My0AUYHO, W, HAKOHEL], TIOf1e/1t0Ch CBOUMU MBICJIIMU HA TEMY ayTEHTUUHOCTU
BLICTYITAIOET0. ITO, HABEPHOE, CAMbIN aKTYaJlbHbI BOIIPOC B CETOAHALIHEM ITPe3€HTALlMOHHOM AUCKYPCE.

B 11e10M KHUTa OpraHuU30BaHa Imo 06pasuy MaTpullbt 3 x 3, B KOTOPOW Ha 0[HO 0CW HAX0AATCA
«CTPYKTYPa, ClalLHl U IIofavay, a Ha Apyrot — «PoKyc, KOHTPACT U efUHCTBO». VIMeHHO GoKYC, KOHTpaAcCT
W eIMHCTBO MIPEACTABAAT COO0 OCHOBHLIE ITPUHIUITL, KOTOPHIM A CJIELYI0 B CBOEW paboTe 1 KOTopLie
IoApPOOHO OMUCAHLL B Iase 1.

YTO HYHHO, Y4T0BbI MCNONb30BATb 3TY KHUT'Y

[lns yCIeNrHoro UCIoIb30BaHUs MaTePUaIOB HACTOALLETO U3LAHUA ClefyeT 0671afaTh X0Ta 611 HeGO0NbIIUM
OITbITOM B ITOAT'OTOBKE U ITPOBELEHUN r[pe3eHTau,vu71. Ecnu VY Bac yxe 61:U'la Ilapa IMOIILITOK AOHECTU CBOU
UieN C TIOMOLIbIO C1aif0B, 3TOTO GYAET LOCTATOUHO. EC/IN e Bl HUKOTTA B KU3HU He TPOBOAWIW HU ORHON
IIpe3eHTalNY, BaM OyAeT HeIIPOCTO MOHATD, U3-3a YEro BCA 3Ta KAHWTENb. B 3TON KHUTE A He [al0 TEXHUUECKUX
coBeTOB 110 paboTe ¢ mporpamMmon Microsoft PowerPoint, paBHO KaK U ¢ ApyTUMU MO[OOHLIMU TIPUILOKEHUAMMN.

! CTOPUTENIMHT — C aHIJL. 6YKBANbLHO «paccKasbiBaHwe UCTOPU». [Tpum. nep.
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S monarato, UTO UMTATENb Y¥Ke U TaK JOCTATOUHO XOPOLUIO 3HAKOM C TOW UIW UHOW POTPaMMOii s
PenaKTUPOBaHUA CAiK0B. ECu e BO3HUKAET XelaHUe COBEPLIEHCTBOBATLCA B TOW 0671aCTH, TOTAA
A Tpeplarato moynTaTh apyrue kuurn. (Hampumep, «PowerPoint-2010 piisa 4alHUKOBY» — OTAWNYHAA KHUTA. )
OpnHako 3Ta uHGOPMaLUA BaXKHa TOJILKO JJ1 BTOPOiA YaCTU AaHHO pabOoTH, KOTOpas MOCBAlleHa CllaifiaM.
[lpyrue nBe 4acTu, omuckIBalOLIMe CTPYKTYPY U NTOJAYY, HAMHOTO MeHee 3aBUCUMbL OT TeXHOJLOTUM.

U eme. O6pawaiitecs Kk cTpaHuyke B HTepHeTe m-i-f.ru/mp — usyyeHne KHUIU IPeBPaTUTCA
B WHTEPAKTUBHBLIN IpoLecc.

BbIE/IEHNA W BPE3KH, MPUMEHAEMBIE B KHUT'E

YT061I TPUBLEYb BHUMAHUE YUTATENA K CAMOIL BAXHON U MOJle3HON HOPMALUY, K CAMBIM LleHHEIM

ﬂEEaBKaM, Ha6JIIEJJ,EHVlﬂM n Cﬁm, KOTOPbIe MOT'YT ITIOMOYb HAYYUTL MaCTEPCTBY npe3eHTaum71,

B KHUTe GbIIU IPUMEHEHH! CJleLyIolINe BHIAEJIEHNA U 0003HAYEHUS.

BPE3KA

BpesKu, noobHble 3701, Ai0T AOMONHATENBHYIO MHGbOPMALIVIO N0 BOMPOCaM, CBA3AHHBIM C BMIM3MEMALLIMM TEKCTOM.

[(Moncwcasica . Bpeska ¢ nopcKasKoii MpeanaraeT HeKuiA MonesHblid TPIOK MK MpyeMm.

mkMMC"taHMG 0 Bpe3Ha C NpMMeYaHneM BblAENAET U NOACHAET BaXHbIN, MHTEPECHbIVI BOMpoc.

ﬂekexpeoﬂ—{aﬁ ccbinkd . BpesKa ¢ nepexpecTHoM CCIIKOM HANpaBAAET K [1aBe KHUMW, B KOTOPO MOXKHO
HaWTX JOMOMHUTENBHYI0 MHAOPMALIMIO HA KOHKPETHYIO TeMy.

ﬂk@A_OC/T’CkCWHMe o Bpe3Ha C npegocTepex<eHnemM CO00LLIAET BaM 0 BO3MOKHbIX HEFaTVBHbIX MOHOYHBIX 3¢¢e|-(—
Tax Uy 0 Mepax NpeaocTopoHOCTK, KOTOPbIE BaM CnefyeT NpeanpuHATb, Npexae YeM Bbl BHECETE HEKME USMEHEHWA.



NMABA 1
TO TaKoe npe3eHTauma?

VHUKALUA C IOMOo1b10 npesemaunﬁ
OPraHU30BdHA 3Td KHUr'a
PUTENIUHT, CIAUALT U IToAavYa
A IPUHLUIIA

B wonue 2003 r. a pa%ra/\ AHAAUTULOM 1B ILOHCANTUHIOBOU KOMTAHUU . CPMkMa
CIlelMann3upoBanach B 0071acTi CTpaTernyeckoro KOHCaNTMHTA. Haummm knueHTamu 6binm poccuiickue
MMHUCTEPCTBA, CEHATOPH, 3aKOHOAATENN U B IPOLUIIOM FOCYAAPCTBEHHEIE, a TEIlePb PUBATU3NPOBAHHLIE
kommaHun. Mos paboTa cocTosANa B HATUCAHUN OTYETOB, KOTOPbIE ZOJLKHBL ObIIN CIIOCOOCTBOBATD MPOLLECCY
IIPUHATUA PelieHnit. ¥ MeHA He 6bU10 TPAKTUUECKU HUKAKUX KOHTAKTOB C KIIMEHTAMU, U 5, Y4eCTHO FOBOPS,
He CWIbHO U3-3a 9TOT'0 paccTpauBauca. MeHA BIIONHe YCTPanBajlo IIPOCTO Mucarh. Ho 3aTeM HaCTYIIUI TOT
cambiit fenb. OpuH U3 napTHepoB GUPMLL (KOTOPOMY £ CETOLHA OYeHb NPU3HATEJIeH) pellInl, YTo MHe Iopa
IIOCMOTPeTb Ha 6071b1I0W MUP. MHe Haz0 6bUL0 KITPE3EHTOBATbY Mepef, KIUEeHTOM GUPMBL OTYET, KOTOPbI

A HeJlaBHO [y HEero Hamucall.

ﬂkmMe%aHMe. A noneiTancA nepefenats cBor ot4eT B PowerPoint-npesexTauumio. B pesynsTare nomy4mnca nosHbIn

HaYanbHWK COBETOBaS MCMOMb30BaTh O0MbLLE KapTUHOK. B 2004 . «KapTUHK» Bpanuch riaBHbIM 06pasom

! BynneT-noitHToB' KOLLMap, HaMoMMUHaloLLWit Tentecydnep. TaKoe CerofHA yye peaKo BCTPETHLLb, A MOMHIA, UTo Mol E

! Bynner-mowHTH (MK GYIIETH) — MapKUPOBAHHLIE CIIUCKU. [Ipum. nep.



JIABA' 1 Yto Takoe npeseHTauns?

113 61OIMOTEK KMNapTa, BCTPOEHHBIX Mo yMon4aHmio B Microsoft Office. Mpy 3ToM y MeHs MOfHOCTbI0 OTCYTCTBOBA/M
HaBbIK1 AV3aiiHa 1 BKYC bbin BeCbMa [janeK oT ugeana. Tak YTo — A3, TaM bbio HECKOMbKO KapTVHOK, HO, MO MpaBe
roBOpA, JyuLLie 6bl X He 6bi0 BOBCE.

Sl roBOPWIL Ha MPOTKEHWUU 30 MUHYT, Y BCe 110 XOPOLIO (MW, IO KpaiiHei Mepe, A Tak ayMan). K HecyacTbio,
0Ka3aJ10Ch, YTO KIIUEHT He BIIOJIHE Pa3fesifneT MO TOUKY 3peHus. OH He MOHAT, 3a4eM Obll TOATOTOBNEH TOT
OTYET, YTO TaKO€E OH BLIABWUJ1 N 3aY€M MBI ITOTPATUIIN HA 3TO CTOJIbKO BPEMEHU W LIeHEeT. MouM HavabHUKaAM
MPULINIOCh TYT )Ke CHIMIIPOBU3UPOBATD €llle OAHY Ipe3eHTaln10, KOTopas, K CYacTbio, BosbiMena s@dekr. Knuent
B UTOTe YCIIOKOWICS, HO IIOIIPOCUIL HUKOTZA 60blie He TOPYYaTh MHe TPOBOANTD Tpe3eHTauuu. I 6bu1 Tak
PacCTpoeH, UTo moobeman ce6e B CIEAYIOLWME e HECKOTIbKO MeCALeB HayIUTbCA AelaTh MPe3eHTalnum.

Bor Tak Bce 1 Hayanocs. [Ba rofia CIyCTA KIMEHT (XOTA U He TOT e CaMbli) IOMPOCIL, YTOObI
Ipe3eHTalNU BCEITia, KOTAA TOJILKO MOXHO, ITPOBOAWIL UMEHHO fi. UeThIpe rofia CIycTA A Mpoven KHury Hxuma
Konnuisa «0T xopoiero K BenukoMy»' u pelnl 3apabaTsiBaTh cebe Ha XU3Hb TEM, YTO Y MeHA JIyLlIe BCErO
071y 4anoch, — Mpe3eHTalMAMU. B cnenyioweM rony f ony6nukosa mpe3eHTaluio oy, HassaiueM «CMepTsb
yepe3 PowerPoint», KoTopas, kK MOeMy IIOIHOMY YAUBIIEHWIO, PACIIPOCTPAHWIIACh KaK BUPYC — Ha TeKYIUN
MOMEHT ee IIOCMOTpenv bonee 2 MJIH YeN0BeK. ITO CTasO0 JIYYLUIUM ITOATBEPXKAEHUEM IIPABWIbHOCTY BLIOPAHHOTO
MHO10 ITyTW. CeroaHA f BeAy KypC MO Ipe3eHTaLUAM B OBHON U3 NYYLIUX POCCUIACKUK GU3HEC-LIKOJI, ITPOBOXKY
KOPITOPATWUBHbIE MACTEP-KIACCHL, Pab0Tal0 KOHCYIbTAHTOM U COTPYAHWYAI0 C KOMITaHUel «MepKaTopy, BeLywuUM
POCCUIACKUM ITPOU3BOANTENIEM KOPIIOPATUBHLIX (BWILMOB, GU3HeCc-IIpe3eHTaumuin u uidorpaduxu.

YTO NPEZICTABNAOT COBON NPE3EHTALIN?

Mbl XUBEM B MUPE, B KOTOPOM HUKTO He 3HAET, KakK UTO fienaercs. S numeio B Buay ToT hakxT, uTo
KaIlluTanu3M OCHOBLIBAETCA Ha Ufiee pasfefleHus TpyAa, U TPYA PasfienleH Kak Hukoraa mpexze. IIpn
TakoM OTPOMHOM pa3fefleHUN TPyAa HaM IIPUXOAUTCA HaLaXUBATh CBA3b C TIOMOLLbIO CJ10B, CUMBOJIOB
W 37IeKTPOHHLIX KOZO0B. Mbl BHIHYKIEHH 00111aThCs Uepe3 Tee(OoHHLIE IePEroBOPH, TUCbMEHHLIE OTUETHL,
371EKTPOHHYI0 TOUTY U MTHOBEHHbIE CO001eHUs, Yepe3 6710TW X MUKPOBJIOTY, Yepe3 ITPOCThIE PA3TOBOPLL
V KyJnepa u... yepes mpeseHTauun. Ja-aa, yepes mpesedTanun! CerogHs mpuxXoauTCs BHICTYNATL YONINIHO
rOpasfio yallle, YeM KOTHa-nubo paHee.

[Ipe3eHTanuu — 3T0 Ype3BLIYANHO CNOXHAA U foporas dopma KoMmMyHuKauuu. [Iponecc B3anumogencTema
OTHOCUTEJILHO KPATOK, OfHAKO BpeMs, IOTPavYeHHOe BCEMWU BOBIEUEHHLIMU B IIPE3E€HTALUI0 110AbMU (eCnn

! Kuura k. Konnnnusa «OT Xxopouero K BeAMKOMY» BhIlIIIA HA PYCCKOM A3BIKE B ayfiN0- U MEYAaTHOM BapuaHTe
B u3narenscTse «ManH, Msanos u ®epbep». IIpum. nep.



Y710 NpepcTaBnstoT cobol npeseHTaumm?

CJI0UTb €T0), CTOUT OUeHb LOPOT0. EquHcTBeHHOE 00bACHEHWE, TIOYEMY JIIOAN IIPOLOJLKAIOT YCTPaUBaTh
IIpe3€eHTallU, BOIIPEKU UX CILOXKHOCTU U JOPOTOBU3HE, COCTOUT B TOM, YTO IIPe3eHTaliUN IIOPOM OBIBAIOT
UCKII0UNTENbHO 3G GEKTUBHLIMU. A ellle IOTOMY, YTO UHOTTA Ha KOHY CTOUT 0ueHb MHOTroe. Jltoan
yCTPauBatoT pe3eHTaUNN Iiepey, CTAPTOM LOPOTOCTOAILIETO IIPOEKTA U TT0 €ro 3aBepureHnu. ToAbKO B TaKUX
CJLyYasfixX eCcTb CMBIC] TPATUTbCA Ha IIOATOTOBKY IIPe3eHTalUM, U 3LeCh YXKe HeT IpeZesla TOMY, KaK Aajneko

U Ty60KO MOXKHO 3aiTW. Bl MOXeTe ycTpanBaTh PENeTULUM, MOXETE MTEPETPYIINUPOBLIBATL CBOU CANAbL,
MOXeTe LoOLIBaTh BCe HOBbIE ApPTYMEHTHI B TOALEPKKY CBOEN uaen. BoT mouemy Bcerzna, KOTia MeHs IIPOCAT
TIOMOYb C TIPe3eHTalMelN, MOTA TIEPBLII BOIPOC HEU3OEKHO 3BYUUT CllefyoluM 06pa3oM: «UTo Takoe
"Tipe3eHTanua” B JaHHOM cay4ae?» OTBeTH OLIBAIOT CAMBIMU PA3HBIMMU.

Jopu vacTo yMatoT, YTO MPe3eHTalunmn CBOAATCA K IOflade, WK K aKTePCKUM HaBLIKaM, WIN K TOMY, KaK BbL > (o mepe 7000 waw
TOBOPUTE TO, YTO BaM HYXHO CKa3aTb. B KoH1le KOH110B, UMEHHO 3TW aCIIeKTbl MbI BUAUM U CIILINIUM, OBHAKO pee GoNbWE rpeseHT A
BCE 3TO — JIUIIb BEPXYIIKA alicbepra. ooy Takke [yMaloT, YTO TPe3eHTAlUU CBOAATCA IPEUMYIECTBEHHO HocwnaeTeA M
K cnaiipam. Yaule BCero MeHs MPOCAT UMEHHO 00 3TOM: CLleNaTh Caiabl. B HeKOTOpHIX opraHnsanuax Meﬁpowovr roere
CJI0BO «CJIAAbI» CTAI0 CUHOHUMOM CJI0BY «ITpe3eHTauns». JIIofu TpaTaT Kyuy BpeMeHu Ha paspaboTky u He nko%oﬂﬂ:’&ﬁ' s
«TIPABWIbHBIX» CNAI0B, JO6UBAsCh, YTOOLI ClaLL MOT/IU Pab0TaTh HE3ABUCUMO OT TOTO, CTOUT JIN 3@ HUMU IHUAIBYY) wonpoe 1

meHee
. . _opurcs BEE
DEeanbHbIN BHICTYIAIOWUA N e HeT. eranoe

Ho, moMmumo cnanpnos u opauw, eCcTb v Apyras 4acTb, CBA3aHHAA CO CTPYKTYPON U apryMeHTauuen, sa s
KOTOpas MpefcTaBnseT co60it coBceM UHY0 0671acTb 3HaHWit. OHa cBA3aHa B HOJbLIEN CTEIIEHU C TEM,
YMo UMEHHO Bbl TOBOPUTE, HEXENUN C TEM, KK BLL 3TO TOBOPUTE. ITA YacTb TPEOYET HaBLIKOB B 0671aCTU
CTOPUTEJUINHTA, CIIMUPANTUHTA U CLIeHAPHOT'0 MacTePCTBa, a TaKKe IAyO0KOro 3HaHUA CYTU TOTO, 0 UEM BbL
rosopure. MoxeT nun OJVH 4Y€eJlI0BEK CTATb 3KCIIEPTOM BO BCEX 3TUX obnacrtax? MoxeTe nu BH cerojHs CTaTb
VHWBApPCAJIbHLIM CIIEL{UAJINCTOM — CLieHapUCTOM, AN3aHEPOM U MacTepOM BepbaibHOI U HeBepHanbHO
KoMMyHUKauuu? Ecnv oTBeYaTh OAHUM CJI0BOM, TO MOW OTBET — [ia.

Ho no3BosbTe MHe cHavana caenaTs HeGobloe mpusHanue. I monyumn gpuHaxcosoe obpasosanme. Kak
BbI, HAaBEpHOE, 3HAeTe, HUHAHCH — 3TO OfjHA U3 CaMblX CKYYHbLIX ITpodeccuii Ha ceTe. OHA HefaneKo yia oT
OyxranTepckoro aena. I mposen Tpu rofa, paboras GUHAHCOBLIM KOHTPOJepoM B CuTnbarke. B kakoii-to
MOMEHT £l JaXke BCEPbe3 PACCMATPUBAJ BO3MOXKHOCTD CAENATh KAPbePy B OAHOMN U3 aYAUTOPCKUX GupM
«bonbuIoi yeTBepku»'. [Ipexe YeM 3aHATHLCA Pe3eHTAUUAMY, L HUKOTZA BCEPbe3 He CUUTAIL Ce0s «TBOPUECKO
JIMYHOCTbI0». MHE IJ10X0 IaBajlach YCTHAas KOMMYHUKALIUSA; A ObUL II0-HACTOAIEMY CUIIEH TOJIbKO B ITUChbME. f faxe
He 6bUL XOPOLIUM CLIEHAPUCTOM, TIOCKOJIbKY MOU OTYETHI He TPe6OBAIN KaKUX-TO 0COOBIX HABLIKOB B 0671aCTH
CTOPUTEJUIMHIA (UW, IO KPaltHeil Mepe, i Tak JyMal B TO BpeMsl). Kak i yike yroMuHa, s HUKOra CUCTEMHO He
U3yJa1 rpadmyeckuii fusaiit. S He 6511 XOpOUIUM aKTepOM. Y ceituac s co BCell yBEPEHHOCTbIO CKAXY: [id, 3TO
BO3MOXXHO — CTaTb XOPOLIUM CITELUAIUCTOM B TAKOM CILOKHOW 0071aCTH, KaK Ipe3eHTalLuN. ITO BO3MOXHO, AAKe

! «Bonblroii YeTBepKOit» ayAUTOPCKUX HUpM Has3biBaloT Kommanuu PricewaterhouseCoopers, Deloitte & Touche,
Ernst & Young v KPMG. IIpum. nep.



[JIABA 1

Y710 Takoe npeseHTauma?

€CJIW Y BaC HET ellle HUKaKUX YMEHW, U Iaxe 6e3 TOro, YTOObI TOCBALIATb STOMY BCIO CBOO XU3Hb. B koH1e
KOHL|0B, 5 e He 6pocui cBO10 PaboTy, YTOOLI U3Y4aTh, KaK HaZlo ITPOBOAWUTD Ipe3eHTanuu. IlepBoe, 4To BaM
HYXHO, — 3T0 MOTUBAaLUsA (5 B3sJICA 32 YUeby U3-3a MOeil TepBOHAYalbHOW HEYAAYW, BLL MOXETE B3ATHCA 33 Hee
II0 [IPUYUHE CBOETO NIEPBOHAYILHOTO yemexa). Bropoe — 370 miaH, u Most 1ienb — CHABANTD BAC IJ1IAHOM.

U eme Tpu 0COGEHHOCTU 3TON KHUTU.

Ha puc. 1.1 mpepcTasnex caanj U3 MOEro MacTep-Kiacca Ito CO3AaHMI0 Mpe3eHTanuit. ITo To, UTO
A TIOKA3bIBa0 JIIOAAM, KOTTla X0Uy 00bACHUTD, YTO TaKOe Ipe3eHTalus. BMecTe ¢ TeM NaHHbIN Cai OTpaXaeT
W Camy OpraHu3alnio KHUTYU, KOTOPas COCTOUT U3 TPEX OCHOBHLIX YaCTEN, Tl [epBas YacThb MOCBAlleHa
CTPYKTYPE UCTOPUU, BTOPAsi — ClaifiaM, a TpeTbs — mopave. [IoMUMO 3TOr0, CYIECTBYIOT lile TPU 061muUx
MIPUHIINIIG, KOTOPHIX sl IIPUEPKUBAKOCDH B paboTe. B Ka)0M 4acTu ecThb [0 TPY T7aBLL, U KaXaas riasa
paccMaTpwBaeT oaHy 6onburyio TeMy. Takum 00pa3oM, CKIaAbIBAETCs 3aMevaTe/lbHas MaTpuia 3 x 3.
B HacTosAEeN IaBe A KOPOTKO 03HAKOMJIIO BAaC C TPEMA YaCTAMU U TPEMA MIPUHIUIIAMN.

CtpykTtypa Cnaipbi

Puc. 1.1. Kak opraHn3oBaHa 3Ta KH/ra

[TouTu BCE WINIOCTPALUN B 3TOW KHUTE A pa3paboran cam, 6e3 oCTOpoHHEN oMomMm. S ofyMbIBan
HaHATb MPohecCuoHaNbHOTO AN3aHEP], HO MIOHAJ, YTO 3TO 6110 O HeuecTHO. Ecin A roBopio, UTO
KQXKAbI MOXeT HayUUTbCS CO3LABATH CAAbl, IPUMEHSAS OIIPeZiefleHHbIe IPUHLIUITHL U TPAKTUKYACh, TO KaK
MUHUMYM 5 BOJKEH OBITb B COCTOSHUM ieNnaTh 3T0 caM. U 2 310 caenan. S He ABAAOCH MIPOGdeCCUOHANBHBIM
IV3aliHepOM, HO 3TO Ha CAMOM JieJie MO CJ1aifibl, U CYUTAl0, YTO 3TO OUEHb BAXKHO.

«MacTepcTBO ITPe3eHTAlUI» B 3HAUUTENILHON CTEIIeHU 0CHOBLIBAETCA HA MOEN MATUIeTHEW 0CO3HAHHOMN
ITPAKTUKE B UCKYCCTBE MTPe3eHTalnit. ITo He HayuHaA KHUra. S 11067110 HayKy U CYUTAl0, YTO IMIIUPUIECKUe
LOKa3aTeNbCTBa OYeHb BaXHbL. OLHAKO, K COXaJleHW10, HEKOTOPLIE BOIIPOCH, 3,eCh 06CYKLAEMEIE,

B 3HAUMUTEJIbHO Mepe HeLOUCCIe0BaHE HayKoil. II0poii y MeHs He 0CTaBal0Ch APYIOTo BLIOOPA, KpOMe Kak
LenaTb YMO3aK/I1l0ueHus, Ka3aBlUIKec MHe COBEPIUIEHHO IOTUYHLIMY, OCHOBBIBAACh HA OJJHOM JIMLIb OITBITE.

HTak, 310 6bI10 BCTYIIEHME. A Temeps HauHeM?



VcTopus

UCTOPUA

KaxpbriA, KTO M3y4aer, Kak HYXKHO BLICTYIIATh YOINYHO, PAHO WIN ITO3AHO foOoupaeTcs 1o «Putopnku»
ApuctoTens. ITo He caMoe YBNEKaTeNbHOe UYTEHWE, II0ITOMY A IIPOCTO MePECKAXY OTTYAA ONHY UEI0.
ApucToTens TOBOPUT, UTO €CTb TPU MOLENUN YOexeHna: noroc, madoc u 3toc. JIoroc anennmupyer K pasymy,
nacdoc 06palaeTcs K SMOUUAM, a ITOC OTHOCUTCA K IMYHOCTY, KOTOPYIO COCTABAIOT KaUeCTBa FOBOPAIETO.
Tak 6b110 B IV Beke mo H. 3. K HecuacTbio, B mocaeayonme CToNeTUA MacTepa pUTOPUKU COBEPLIEHCTBOBAIN
JI0TOC W 3TOC U He YAENANLN LOJKHOT0 BHUMaHUA madocy. UTo cTano ¢ HamM oOTHOUIEHWEM K Tad0Cy, MOXKHO
yBuzets B «HoBoM Okchopackom clioBape aMEPUKAHCKOTO aHTAIMUCKOTO s3LIKay, KOTOPHIA LAeT Cllefyioulee
OIpefiesieHUe C1I0BY «PUTOPUKay: «Peub, 11e1b KOTOPO — YOELUTb WK IIPOU3BECTU BIIeYATIeHMe Ha
AYAWTOPUIO; HEPELKO HambiuleHHas U 6eccozeparensHasny. ¥ nadoca mnoxasn penyraums.

MHe KaeTcs, A 3HAW, UTO MIPUBEJIO K IAHHOMY TTOJI0KEHWI0 Beweit. [[0-BUANMOMY, OCTIe[0BaTENN
PUTOPUKU 3aHUMAIOTCA TAdOCOM NLIb IIOTOMY, UTO CYNTAIOT 3TO CBOEN 00A3aHHOCTHI0, @ He IIOTOMY, UTO
LeNCTBUTEJILHO 3TOr0 XOTAT. OpaTopbl BCEra CTABAT cebs B OIMO3ULMIO K II03TaM. B UX IpefcTaBneHusx
CaMW OHW — JIIO[U, OTBETCTBEHHLIE 3a IIPUHATUE PELIEHUN, UCKATENU UCTUHEL, a TOITHl — BCETO JINIIb Te,
KTO pasBjiekaer myonuky. OLHaKo KaHOHbI 0PATOPCKOTO UCKYCCTBA BCETZAA BKIIOYALW B Ce05 PasBleyeHus.
Knaccnueckoe pumckoe mpaBuio mpeamnucsisano: docere, movere, delectare, 4to B mepeBoge C 1aTUHCKOTO
03HavaeT «Co001aTh, TOOYKAATh, PA3BIEKATbY, — HO JIWLIb IOTOMY, YTO Ny6NIUKa BCerna Tpebyer
passneyverus. OpaTopst 6bIAK 611 Pafibl TONAbKO UHGOPMUPOBATL U MOTUBUPOBATD, HO, K HECYACTbI0, TAKOT'O
BhIOOpA Y HUX He 6bU10. BoT GepHble pebsTa Tak Ao CUX ITOP U MyvaloTcs. Jlaxe CEroAHA MHE BCTPEYATCA
BHICTYIIaloline (B OCHOBHOM VUY€HbIE), KOTOPLIE YOEXAEHE, YT0 0OpameHne K pasyMy IT0 CaMoil Tpupoge
CBOEIL 3TUYHO W YHeAUTENbHO, @ BOT 06pallleHue K YyBCTBAM IPAHUYUT C 0OMAHOM W HEJLOCTOMHO HACTOAILLETO
mpocBeTUTens. U 1enatT OHU 3TO IULIL IOTOMY, YTO YBEPEHLI: UHAYE HENb3A.

B oTnnume OT HUX MO3THL (5 UCIIONb3YIO 3TO C/IOBO B CAMOM LIUPOKOM CMLICIIE, B KAKOM YIIOTPEONIANU €T0
LpPEBHUE TPEKY, UMes. B BULY HE TOJLLKO CTUXOTBOPLEB, HO TaKKe apTUCTOB, IPaMaTyproB U IUCcaTeNeit) Bcerga
M06UNU paseieyenus. ITo ux pabora. Cam Apucrorens mpusHaet: «[I03THI TEPBLIMY, KaK 3TO U €CTECTBEHHO,
TIOLINW BIIEPEL, B JAHHOMN 0671acTW». U, TOX0XKE, 33 TIOC/IE[HION0 APy CTONETUIA Hallla UMBUAU3ALMA B06UNach
MIOUCTUHE BIIEYAT/IAOWEro ITporpecca B cepe cropurennuira. Mbl Hayanu pacckasbiBaTb 60bliie UCTOPUiL
W XOpOLIO HAYYUIUCH TOMY, KaK e BCe-TaKu CllefyeT KOHCTPYUPOBATL UCTOPUN.

51 He 6yny MOAPOGHO PAaCcCMATPUBATD JIOTOC B ITOW KHUTe. M BOBCE He [TOTOMY, UTO st HEHABWKY €T0
(s 1067110 10TOC), @ TOTOMY, UTO O HEM U TaK YKe HAIMCAHO JOCTATOYHO MHOTO. TeM, KTO UHTEpeCyeTcs UNCTHIM
JI0T0COM, Sl PEKOMEHZY10 ITpeKpacHyto kuury Bapbapst MunTo oz HasBaHueM «IIpUHLNIT TUPaMusl MUHTO.
30710TLIe ITpaBWla MbILIIEHWS, I6JI0BOTO ITUCbMA W YCTHLIX BLICTYIUIEHUI» . [IpOBIEMEL € 10TOCOM XOPOLIO

! Kuura B. MunTo «IIpununn nupamuast MUHTO» BbIlINA Ha PYCCKOM A3bIKe B U3naTenbcTse «MaxH, ViBaHoB
n ®epbep» B 2008 r. IIpum. nep.
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n3BecTHbI. [To7106HbIE MTPE3EHTALUN KAXKYTCA BECbMA PA3YMHBLIMU U idXe YOeAUTENbHLIMY, HO HEZIOCTATOYHO
MOTVBUPYiowUMH. JTIO[M KUBAIOT FOJI0BOM, U POAO/KAIOT CBOV A€Tla KaK HU B ueM He 6xiBano. Henbcon Manpena
rosopwi: «He o6pamaiitecs k nx ymam. 06paantecs K ux cepaiamy». Kak 6b1 Kpacuso 3T0 HU 3BYYaJl0, s HE MOTY
TOJIHOCTbIO COrIacuThes ¢ Manpenoit. He gymato, uto Ham cnenyet nsberars 06pamarses k ymaM. Ham — yueHsM,
Gn3HecMeHaM, 00111eCTBEHHLIM aKTUBUCTAM — MTPUXOAUTCS UMETb 1E710 C PaKTaMu U I0TMKON. Pacckazunku
UCTOPU N106AT MPOTUBOMOCTABIATL UCTOPUN CTATUCTUKE, TOBOPS, YTO UCTOPUN — rOpasfo Oojlee yoenuTensHoe
1 3t dherTUBHOE CPenCTBO 06LEHIs, HO HA CAMOM [ieJle II0KA STOMY HET HEOCTIOPUMBIX [LoKa3aTenbeTs. cropum
60Jee MHTEPECHL! — 3TO OYEBWUHO, HO CaMO IT0 Cebe ITO He LeNaeT ux 06s3areslbHo 6onee 3¢ dheKTUBHEIMU

C MPAKTUYECKOI TOUKM 3pernst. K ToMy xe (1 4To 6onee BaKHO) CTOPUTEIIMHE U HAKTONSIIOKEHIUE He UCKILI0YAl0T
Zpyr apyra. CTOPUTENAVHT €CTb U BCETA 6bUL OCHOBOM 6U3HEC-TIpe3eHTaLni. CTOPUTEIUIMHT — 3TO HE YTO UHOE,
KaK BbICTpanBaHue (aKTOB B ONPefie/IeHHOM [TOC/1ef0BATEILHOCTU U YCTAHOBIIEHWUE CBA3EN MEXLY HUMMU.

Kak 3T0 HW CTpaHHO, HO CTOPUTEJUIMHT He CllefyeT MyTaTh C pacckaskiBAaHUEM UCTOPUM. Bkl
pacckassiBaeTe 3a6aBHYI0 UCTOPUIO, KEViC, IIPOCTO MLITASACh IPOVILLIOCTPUPOBATL CBOK UAEI0, IPUBECTI
TIPUMED WIW KOHTPIIPUMED, YTOOHI 3aUHTEPECOBATb AYAUTOPUIO. ITO ITOJIE3HLI UHCTPYMEHT, HO IepBast
JaCcTb KHUI'W ITOCBALEHA He 3TOMY. Sl He ITPOCTO ITpeAaral BaM UCIIOAb30BaTh UCTOPUUN B paMKax CBOeN
npe3eHTauuu. I mpuskIBalo BaC MepeHeCTU CTPYKTYPY UCTOPUM Ha BCIO MPE3EHTALMUIO LIeNUKOM.

ﬂ/)MMe‘iaHMC. Cropbl 0 TOM, 4T0 YbeauTenbHee — UCTOPUM UM 10Ka3aTeNbCTBa NPUYMHHO-CIEACTBEHHbIX
CBA3EW U CTaTWUCTUKa, MPOAOIKAIOTCA [0 CUX Nop, U NobeauTenb eLLle He BbiABMEH. HeKoTopble aMnupuyeckie
1ccneoBaHMA NPUBOLAT K BbIBOY, YTO UCTOPWM AEMCTBUTENBHO BbI3bIBAIOT CYLLECTBEHHO MEHbLLE BO3PaXEHUI, YeM
[10Ka3aTes1bCTBa, 0CHOBAHHbIE Ha CTATUCTMKE, MPeANON0HKMTENBHO MOTOMY, YT UM YOaeTca 060/TU Hallle Co3HaHue'.
0Hv vccne[oBaHWA MOKa3bIBAIOT, YT0 [0Ka3aTeNbCTBa Ha npuMepe bonee ybeanTesnbHbl, HEHEeNM CTaTucTUYECKME
[aHHble, [pyrue e yTBepHaaloT obpatHoe. MetaaHanws, nposefeHHbIA M. AnneHoM v P. Mpaiicom B 1997 T,
06Hapy W HebOMbLLOE, HO 3HaYMMOE MPEMMYLLIECTBO CTAaTUCTUHECKWX JaHHBIX Haf CTOPUTENMHIOM. Ho 3aMeTuMm:
3TV MO UCMOMb30Ba/IN METOZ CTATUCTMKM, YTOBbI OKa3aTk, YTO MMEHHO CTaTUCTWKa bonee yoeauTensHa. A gymaio,
MOMHO CMEJI0 rOBOPWTb 0 TOM, YTO TOYKA B CMIOPE eLLie He MocTaB/eHa.

Heropus 370 CTOpUTENAMHT — TeMa MOMyIAPHAs, aXKe MofHas. Mbl eAMHCTBEHHbBIA GMONOTUYECKUN BUT,
H: apoct® pawT- paccKasbiBAOLINIA UCTOPUM, HACKOJILKO A 3Hat0. B 3TOM fienie Ha Haureli InaHeTe HaM HeT pPaBHbIX. McTopum Kak
Neropun ~ yro P! (bopMa KOMMYHUKALIUW BOSHUKIIW 33[0J1T0 710 TTOABJIEHWSA IIUCbMEHHOCTU WU GBUIU OIITUMU3UPOBAHLL A1 YCTHON
. A_ywoz; } nepenauv GaxkTos. VICTOPUM UCTIONB3YIOT 3MOLUW, YTOOL! CAeNATh BAKTH OoJee 3anoOMUHALMUMIUCA. Baura

AO0TrOBPEMEHHAA ITAMATb U SMOLUU BO3SHUKANOT B OJJHO U TOM Xe YaCTU r'oJIOBHOT'O MO3Ta — B UMOVYeCKon

cucreme. CTUMynvupoBaHue 3MOLMI YCUNUBaeT (pakTuueckue BOCIIOMUHAHUA — 3TO AO0Ka3aHHbIA HAYIHbIN QaKT.

!t Slater, 1990; Slater & Rouner, 1996, 1997. [Ipumey. asm.



Cnangpbl

BmecTe ¢ TeM UCTOPUU He CleyeT MPOTUBOIIOCTABAATb JloTUKe. He ObiBaeT ucTopuit 6€3 10TruKu.
WHTpuUra foKHa Pa3BUBATLCA IO OIPEeNIeHHBIM 3aKOHAM — BLI HE MOXETe ITPOCTO BCTABIAThL KaKue-To
[IPOU3BOJIbHEIE 3MTU30/b], KOTZA BaM 3ax04eTcs. CTOpUU — 3TO N10TWKA U3HW. CMBIC/I UCTOPUA B TOM,
YTOOBI 1aBaTh 06bscHEHUE COOLITUAM. OHM QOPMUPYIOT LIETIOYKY IIPUUNH U cneacTsuit. Koneuro, 3To
00BACHEHWE MOXET OLITH I0XHbIM, HO Be[lb He OLIBAET e 00bAcHeHUA 6e3 Moce0BaTeNbHOCTH, TPABUILHO?
Jobast mocnen0BaTeNbHOCT COOLITUI TIPELCTAaBAAET COGON IPOTOUCTOPUIO. BaM HYKHO IPOCTO MIPABUIILHO
CTPYKTYPUPOBATb €€ U HEMHOTO 0XXUBUTb. B CBA3W € 3TUM A He AyMal0, YTO HYXKHO IIPOTUBOIIOCTABAATh
CTOPUTEJUINHT CTATUCTUKE UIN ITIOACHEHWNIO IIPUYUHHO-CJ1eICTBEHHLIX CBHSEVL HpOTVlBOl'[OCTaBJ]ﬂTb Hy)-KHO
CTPYKTYPUPOBAHHOE U HECTPYKTYPUPOBAHHOE HaKTOU3NI0KEHNE.

B nio6oM cnyyae 60nbIIVHCTBO MTPe3eHTalNt COCTOUT U3 HAKTOB WIN JIOTUYECKUX [10BOJI0B, BHICTPOEHHLIX
B HEKY10 [TOCJIe0BATENIbHOCTD. [Ipo6ieMa B TOM, YTO 9Ta MOC/AE0BATENLHOCTb 3a4aCTYI0 IIPOCTO I1oxXa. OHa
nnueHa cmbicaa. OHa cKy4YHa. 3a Hell Cl0XHO yenenuts, OHa He laeT oTBeTa Ha Bompoc: «M 4To ¢ Toro?» Mut
BLIHY)KZEHLI CJIeAUTD 33 IIOTOKOM MLIC/IEN, He II0HUMAA, KyAa OH Hac BefeT W 3aueM. BricTynatomme CKIOHHLL
PWCOBATD Ha 0CKE Ky4YY TOUEK, KOTOPHIE TAaK W He BLICTPAUBAIOTCA B IMHWI0. HeyAuBUTENbHO, YTO IIPU TaKOM
CTPYKTYpeE UM 6bIBaeT 1'[p06J'IEMaTVl‘-IHO ycnegnTb 3a C06CTBeHHbIM HallpaBJl€EHUEM MbICTIEN. OHVl 3&6bIBa]0T,

0 YeM Hajj0 TOBOPUTD Aajblie. Pa3Be Takoe MOXET ITPOU30ITH, ECNIN BBl paCCKa3biBaeTe UCTOPUIO? P s
BepUH

ropuunt O
HAcTopun yaobHO paccKasbiBaTh, MPUATHO CYIIATh W JIETKO 3aIlIOMHUTD. » Nerop I

JuonmecT?o P aik

peu
wr ok U u /
HaMHOTO IIPOolle CO37aBaTh. BaM He HYXHO cOUUHATb GaKThl (0HU yKe uMetoTcs). Bama pabora cocront pan o o{fmom
o co3ndb _
B TOM, UTOOHI BHIOPATb 13 HUX «TIPaBWIbHLIE» U PACCTABUTb B ONTPEZeleHHOM! Moce0BaTeNnbHoCTU. Ecnu 3To " LeAocTHOETH:
wreudt

Peanbubie UCTOPUN YaCTO HE TaKNE€ UHTEPECHDbIE, KaK BbIAYMAHHbLIE, HO €CTb U X0pOlllasa HOBOCTb: UX

HaIlOMUHAET U36UPATENbHbIN TIOAXOL, TO BLI IIPABLL — 3TO UMEHHO OH U ecTb! K coxanenmio, kax mpasuio,
BPEMsl BCEI7ia OTPAaHWUEHHO, W Bbl BHIHYKLEHE! 0 KaKUX-TO BOIIPOCAX TOBOPUTD, a KAKMe-TO OMyCcTUTb. Ho
B CTOPUTEJUIUHTE 3TO He 03HAYAEeT, UTO U3 UCTOPUU HYXKHO UCKIIIOUUTb HEYL0OHbIe QaKTH, CKOpee, UX HYKHO
uHTErpupoBaTth. Heynobusie hakTsl 061anai0T 3bHeKTOM HeOKUIAHHOCTY, @ HEOKUAAHHOCT — OLUH U3
KPaeyronbHbIX KaMHe X0POoLIo BLICTPOEHHOTO II0BECTBOBAHUA.

TaK 4TO — HeT, CTOPUTEJUIMHT He 03HAYAET, YTO HYXKHO OL00PaTh «ITpaBWbHbIEY HaKThL. ITO Oonbile
TIOXOLUT Ha TO, KaK MOXHO 3aCTaBUTb «HEIPABUIbHbIE» HAKTH PaboTaTh BMECTE B HYXKHOM HAIPaBIeHUN.

CTOleTEJlJlVlHI' 03HavaeT U3BJIeKATb U3 Xaoca cMbIcil. IMeHHO 3TOMY U ITOCBALlEHA IT€PBasA YaCTb KHUI'U.

CNAUbI

B 1979 r. kommanua Hewlett-Packard BbiBena Ha pLIHOK ITEPBYI0 TPOrpaMMy Ans peaKTUPOBaHUA
IIpe3eHTAUMOHHbIX cnanaos. [IporpamMma HasbiBanach BRUNO. OHa He 6bina 601b1mM XUToM (IT0 IpaBLe, XUTOM

OHa BOO6lJJ,e He CTa.Jla) W He ITony4duia JlJIbHENIIETO PasBUTUA. Optako unesn o BU3YaJlbHOM pe€LaKTOpe Cnannos
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Y10 Takoe npeseHTauMa?

ocranachb. IIoTpebHOCTD B TaKOii ITporpaMMme 6Obiia BenvKa, Ho Bo3MoxHocTu I10 B Te BpeMeHa 61U Kpaiite
OTPaHWYEHHLIMU, JInlIb BOCEMD JIET CITYCTS, KOTZa MajleHbkas HauuHatomas ¢pupma Forethought Brimyctuna
HebOobIIYI0 TPOrpaMMKy Iof, HasBanueM PowerPoint 1.0, I10 i co3panmna mpe3eHTalmit CTajo HacToALMM
6onbuum xuToM. Bekope kopropanmsa Microsoft kymuna kommanuio-coszarens, a mporpamma PowerPoint
oKkasanach yacTbio makera Microsoft Office. lecats net cniycrs PowerPoint cran Besgecymum. OH Ob1 yixe
GYKBaJIbHO BE3Zle: U Ha 3aCe[aHWAX COBETOB IUPEKTOPOB, U HA KOH(DEPEHUMAX, U B IEKTOPUAX, U IAKE B LIEPKBAX.
Kak 370 yacTo GL1BaET € EPBLIMM MIOMLITKAMM BHUTYCTUTh MACCOBLIN IIPOLYKT, KAUECTBO ITPOrPAMMbL CUILHO
XpOMa1o, 1 pabora crpaana. Korpa 8 2001 r. Amxena Fap63p, ypHanucr usnanva Small Business Computing,
npuayMana ¢pasy: «Cmepts uepes PowerPointy, mup 6bi1 yKe cbiT 1Mo ropino. Jliopu cripammsanu: «IloueMy Gt BaM
He BBIKJIYUTb IIPOEKTOP U IIPOCTO HE paccKas3aTh BCe IT0-4el0Beuecku?» MHOrMe KHUIM Ha TEMY, KaK IIPOBOLUTh
Iipe3eHTaluy, KOTOPLIE CTAIU TOTZA TOABIATHCS, IILITIUCH PELIUTS 3Ty Pobnemy. [[o3BonbTe MHE crenaTh
TIPU3HAHUE:  OUEeHb JII00III0 CTAMLb (HECMOTPS Ha BCIO UX IUI0XYI0 PenyTaumio). 1 aymaio, YTo u3HavanbHo uaes-
TO ObU1a OTAIMYHAA! I M0OUI UX BCIO CBOIO XKWU3HD, IAXE B T€ BPEMEH], KOTZa He 3HaJl, YTO ITO TaKoe. B nikone
MOWM JII0OUMLIM ITPEAMETOM 6bla 61ONI0TUSA, ITOTOMY YTO B KaGUHETE HUOIOTUMN Ha CTEHE KPACOBAJLCA OTPOMHBIN
PUCYHOK ApeBa GUOn0Ornyeckux BULOB. S Bcerza nobwn HarnapHse nocobus u anadunsmst. Pejaktuposanme
KaKuX-HW6Yab ClaiioB — MO 0GUMBIIA CIIOCO6 OT/ILIHUBATD OT APYTOM, 6071ee BaXHOW paboTsL. S He cornaceHn
C MBICJIb1O, YTO «3BE€3[la — 3TO BLI, d He Claipbi». S 11067110 ITOKa3biBaTh AQYAUTOPU CIANALT U PasTIAALIBATD
BLIPAXKEHWA U], KOTZA JIIOAN BUAAT KIIACCHBIN Claiif. S JOBOMbHO HHICTPO HAYYWICA LeNaTh Caibl TPABUIILHO
W TOPKYCh TEM, UTO MOTY IIOfleNIUTbCA HEKOTOPLIMU CBOUMMW OTKPLITUAMM.

[To-moeMy, ecTb iBe PUUMNHBI, TIOYEMY BaM HYXHO OCTABUTb IIPOEKTOP BKIIOYEHHLIM.

Bo-TiepBbIX, BbI LENCTBUTELLHO MOXKETE 3a0bITh, 0 YeM roBOPUTD Aanee. (Takoe MOXeT TPOU30ITH,
CKa)XeM, TIOTOMY 4TO C CaMOr'0 HavaJla Bbl He YAOCYKUIUCh Pa3paboTaTh 3alOMUHAIONLYIOCA CTPYKTYPY, HO 06
3TOM MHI ellle IIOTOBOPUM HUXe.) Bo3moxto, PowerPoint u co3gan MHoxecTBO TpobieM, HO XOTA Obl OLHY U3
HUX BCE K€ Paspeln — Mbl U36aBUIUCh OT CTPaxa 3abbITh TEKCT CBOEro BLICTYIIeHUA. B [IpeBrent ['penun
Win B Pume 0paTopsl He MOb30BALUCh ITUCbMEHHEIMU MOZCKAa3KaMU (T1aBHEIM 06pa30oM IIOTOMY, YTO He
65110 6yMaru), © MHEMOHWKA — UCKYCCTBO 3alIOMUHAHUA — ABJISUIACh OLHUM U3 IIATU OCHOBOIIOJaralomux
YMEHUN|, KOTOPLIMU [OJKHLL 6N BNAfeTh opaTopsl. Bnaroaaps PowerPoint He 0653aTenbHo yTPYKAATb
CBO0 MAMATb 1 MOXHO FOBOPUTD 6e3 «6yMaxek». He 3Hato, Kak Bbl, @ i HEHABWKY 3alOMUHATD YTO-TO. U MHe
Ka)eTcs, YTo 3Ta [lepeMeHa Ipoussena GyHaaMeHTanbHy0 peBoiolnio B 0PaTOPCKOM UCKYCCTBeE.

» EcTb, KOHEUHO, 1 060POTHAS CTOPOHA MEAAIN HE CAULIKOM IIPUATHOT'O XapaKTepa: Io CYTU, CIAzLT
TIPEBPATWIUCD B 9AAKUN HOBLII BAPUAHT «OyMaxeK». BricTymalomue (1 s B TOM UUCie) Havan
WCII0N1b30BaTh CAWA-TIPOEKTOP KaK Tenecydnep. Ha puc. 1.2 mokaszaHa ofHa U3 TEPBLIX IIPpe3eHTalNUN,
KOTOpY10 A oAroTosw B 2004 T. 3T0 GbUI0 ABAALATUMUHYTHOE BHICTYIUIEHWE C I€BATHIO C1aiiaMU
W BCETO IBYMsl AMarpaMMaMu. 3aTeM i OTKPLUL 1S cebs iBe KHUrn: «IIpeseHTanms B cTwie ,A3eH”:
IM3aiiH, pa3paboTKa, mpoBeneHue n mpumepsi» Fappa Peitronbaca v «Ilo Ty cropoHy 6y/ner-monHToB. Kak
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ncnons3osatb Microsoft Office PowerPoint-2007, uTo6bt cO31aBaTh Ipe3eHTaLUN, KOTOpe UHGOPMUPYIOT,
MOTUBUPYIOT U BLOXHOBAAT» Knudda AtkuticoHa. OHU-TO MHE U 00bACHWIY, IS YETO HYKHBL C/IalabL:
Craiibl —"9T0 HarIAAHbIE 0Co6Ws, a He Wimapranku. [s MeHs cpasy Bce pe3ko usmexwioch. Ha puc. 1.3
IIPeZCTaBJleH OTPLIBOK U3 IIpe3eHTauun npumepHo 2006 r. Kak BuaHo, B 3TMX cnanfjax HaMHOTO MEHbLIe
TeKcTa v 6osblire U3006paXkeHuit. XOTs AU3aiH BCe ellle YIKACHLI.

Bapuaiiu paicnitli 1o cexipy

[ ——————

B

Puc. 1.3. Mowu cnangpbl 2006 T.




JIABA' 1 Yto Takoe npeseHTauns?

Bropas mpuunHa, o KOTOpou CeflyeT OCTAaBUTb IIPOEKTOP BKIIOYEHHLIM, — 3TO LIMPOKO U3BECTHbIA HeHOMEH
TIOZ, Ha3BaHMeM «3(GdeKT PeBOCXOACTBA U306paKeHNity. IIponie FOBOPS, 3TO 03HAYAET, UTO B GONIBIIMHCTBE

CJly4yaes, HE3aBUCUMO OT 06CTOHTEJ1]>CTB, JII0AU T'Opa3zo Jiy4ilie yCBanBatoT U 3allOMUHAIOT KaPTUHKWU, HEXEJIN CI10Ba.

ﬂkwMe%ane. B oaHOM LuMpoKo unTHpyeMoM nccnenoBaHum Baca 1 Maklpata 1992 r. nokasbiaeTcs, YTo

yepe3 72 yaca Ny cnocobHsl BCMoMHMTL Beero 10% 13 Toro, Yo ycrbiiiany, Ho noMHAT 20% 13 Toro, YTo yBuaenu,

T. €. B [1Ba pa3a bosblue. /1 Yto eLLie yanBUTEIbHEE: OHW CMOTIW BCMIOMHUTBL 65% MHbOpMaLK, 0AHOBPEMEHHO
MpeACTaBIEHHON 1 B ayamo-, U B BM3yanbHol dopMe. OTciofa Ceayert, YTo eCiivt Bbl BbIKMIOUMTE MPOEKTOP, TO OKaXKeTe
CBOEVI ayaMTopWK ABHO MeiBexblo ycnyry. Tak He fenaiite atoro! Mpocto no3aboTkTeck 0 ToM, YT06bI Ha BaLLK Crai bl
MMEN0 CMbIC/ CMOTPETb.

Hauwra crioco6HoCTL 06pabaThiBaTh KOHKPETHLIE 06pa3kl TOPa3fo BLILIE, HEXENU TepepabaTHBaTh
abCTpaKTHbIE 3HAHWA. [IMIIYIUA Ha TeMbl HayKW AaTckuii myoanumct Top HoppeTparaepc B cBoeit KHure
«Mnmo3ua monb3osarens. [IpeymeHblIeHUe BAXKHOCTU CO3HAHWUA» TPUBOLUT LIUTATY U3 HENPODU3UOIOTUYECKOTO
WCCef0BaHus, BO BpEMsl KOTOPOTO 3aMepsulach MPOIYCKHAsA CIIOCOOHOCTb PasNUYHbIX OPraHoB YyBCTB.
06061meHHEIE pe3ybTaTh TOKa3aHk Ha puc. 1.4. 06paTnTe BHUMAaHWeE: JaHHLIE Ha BTOPOii AUarpaMMme
mpezcTaBnens B Kour/c, uto B 1024 pasa ObICTpee, YeM IIPU U3MEPEHUMN B OUT/C, KaK Ha IEPBOVA AnarpamMme.

M&I He TONBKO TPEUMYLLIECTBEHHO becco3HATeNbHO 06pabaTiBaeM MOCTYIAOmUE JaHHbIe: 6eCCo3HATENbHAS

[IPOMYCKHAA CIIOCOBHOCTb 3perus B 100 pas MolHee, YeM ITPOIyCKHas CIIOCOOHOCTb CIIyXa.

CO3HATEJIbHOE BOCINPUATUE

6ut/c

40
30
o

Bkyc 3anax OcssaHue Cnyx 3peHue

BECCO3HATEJIbHOE BOCIMPUATUE

KéuT/c
10 000
1 100 T ekl | -
Bkyc 3anax Cnyx OQOcssanne 3peHue

Puc. 1.4. MNponyckHas cnoco6HOCTb CO3HATENbHOIO 11 6€CCO3HATENIbHOrO BOCMPUATUISA



Cnangpbl

» Crapas aHTAWiCKas TOroBOpKa rnacut: «0nHa KapTUHKA CTOUT THICAYM CIL0BY». [I0-pYCCKU MBI CKaxeM:
«Jly4dure ofnH pas yBUAETD, Y€M CTO Pas yCabIaThy. HarnaaHsie moco6us Kak pas U pacCuUTaHbl
Ha 3pUTEJIbHYI0 TPONYCKHY0 CIIOCOOHOCTL (KOHEYHO, B CIYYae UCITONb30BAHMUA KAPTUHOK, a He
TekcTa). Ecnm e mpoennpoBaTh Ha 9KpaHe TeKCT (2 TEKCT YCBaUBAETCA IIaBHLIM 00pa3oM
CO3HATEJIbHO), TO YaCTb MO3Ta, OTBEYAO1IAA 3a CO3HATENbHY0 TepepaboTKy nxdopmaunu, 6yzer
CWJIBbHO IMeperpyxeHa, U MPenMyLleCTBO OKaXeTcs He3HaUNTEeNIbHbIM.

Tak uTO OCTaBnANTE MPOEKTOP BKAOYEHHBIM. OH BaM BCErAa MOXET mpuroantbes. HecMoTps Ha
3HAYWUTENbHBINA TPOrpecc B 0671aCTV CAML0B, ZOCTUTHYTLIV 3a MTocslentue 10 N1eT, 0CTaeTcs HEMalo BOIIPOCOB,
KOTOpBIE BCE ellje XAYT 0TBeToB. OCHOBHAA UX YaCTb CBA3aHA C WULIOCTPALUAMMU U An3aiHOM. Cnaiiibl He T0OX0XU
HW Ha YTO, C YEM MBI paHee CTaKuBanuch. Cnaist — He oTueTsl. OHW ropaszno 60jiee CKAThl, KOHLEHTPUPOBAHHLL
W laKOHWYHBL. Cnaigsl — He Tabnuusl. OHU He TpefHAa3HAYeH 11 aHanusa. [IpucyTcTByiommne f0KHLL OBITh
TOTOBLI ITOHATb CMBICT C1aWfia BCETO 33 HECKOMBKO CeKyHZ,. Cnaibl He MOX0XU U Ha TTeYaTHbLIe MaTepUabl —
OHW He NpefiHa3HAYEHH U1 BHUMATENLHOTO YTeHuA. Cnanabt JO/KHLL 3aXBaTHIBATh BHUMAHWE U OLICTPO
OKa3bIBaThb BO3AENCTBUE HA J1I00Y10 ayanTopuio. OHW LOKHBL UHGDOPMUPOBATD, 0OBACHATL U YOEKAATS.

YT00BI CO37ABATD CAiAbL, CIIEAYeT pa30bpaThca B UHGOPMALMOHHO apxuTeKType. Bam Heobxoanmo
TIOHATb, KaK BU3YIU3UPOBATh U WIIIOCTPUPOBATD CAWALL, U HAYIUTLCA IENIATh BCE, YTO HYXKHO, HACTOILKO
X0POLIO, YTOOBL CIaWAE! LOCTABANU 3PUTENAM 3CTETUYECKOE YLOBOALCTBUE. ITO TPeOYET 60bUINX
BPEMEHHBIX 3aTPAT U YCUIWUN, @ CTOUT NI TaK HampAraTbca? OTBET B 3HAUMTEBHOW CTEIIEHN 3aBUCUT
OT XapaKTepa Baleil paboTkL, UHLIMU CJLOBAMW, OT TOT'0, HACKOJILKO HY)KHA U BaXHa [ BAaC KOMMYHUKAUUA.
B 1jen0M s cuuTalo, YTO A3, 0UEHb Aaxe cTouT! S MpUBELY TPU [OBOA], TOYEMY HEOOXOAUMbBL UHBECTULIUY
B IU3alH, WY, TOYHEe CKa3aTh, TPY KOHTPAOBOLA HA OIIPABAAHMUSA, KOTOPbIE Al IOCTOAHHO CILIUIY OT TEX, KTO
OTKa3bIBAeTCs MOCTYIIATh TAaKUM 00Pa3oM.

1. «Bce 3T0 0ueHb Cy6BEKTUBHOY. Takoe A CLINIY 0BOJILHO YACTO, HO 3TO HeBepHO. KoHeuHo,
IVM3aiH He TOYHAS HAayKa, OAHAKO U He rajjaHue Ha Kodeiiton ryume. CymecTByOT onpenenetHHbe
TIPUHIUITHL U TIPABWIIA, KOTOPLIM HEOOX0UMO C1e[10BaTh, @ TAKKE XOPOIIO 0TPAbOTaHHbIE TIPUEMB,
KOTOPpble YeJI0BEK MOXET IIPUMEHATD [J1A ITONYIeHUA [TOUTWU FapaHTUPOBAHHOrO ycrnexa. Kommanuun,
VNHBECTUPYIOLIVE B U3aiiH, 0OUBAIOTCA 3HAUUTEILHO 60Jlee BHICOKUX PE3YIIbTATOB, HEXENN TE, YTO
He JienaioT 3Toro. IlouemMy TO e camMoe He LOJKHO paboTaTb s nonei?

B 2004 r. BpuTaHCKWIL COBET IO [U3aHY, OLHO U3 CTAPENIIUX B MUPE [U3aiHEPCKUX 00beAMHEHUN

c 60-neTHEeW UCTOPVEN, BHITYCTUI LOKIIAZ O Pe3y/ibTaTax LeATenbHoCT GUpM, BKIoUeHHHIX B Design
Index?, c aHanN30M BAUAHUA UHBECTULIUI B IU3aNH HA KOTUPOBKY KLUt KOMITAaHMA. ABTOPH j0K1aAa
BbIIENWIN Te KOMITAaHWUW, KOTOPbIE, Tof00H0 easyJet unu Reuters, M3BeCTHBI CBOUMU UHBECTULIUAMMN

B Au3aiH. Takue KOMIIaHUN dBTODPbLI HA3BaAJIU ﬂMBaVlH-OpMeHTMpOBaHHHMM U CPaBHWIN UX

! VkasaTenb KOMIIAHWN C BEICOKUMMW TTO3ULUAMU B 0671aCTU AN3anHa. leUVl. asm.
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c ppyrumu hupmMamu Ha puiike. HeyaneuTenbHo, 4To mepsas Ipyliia KOMIIAHWN 0Ka3anach ropasno
6o7ee MPUOLIILHOW AJ1 CBOUX UHBECTOPOB, IPUYEM — flAJlee i IUTUPYIO A0KIa] — «He TONbKO

B PaMKax HEeCKOJIbKWUX HeZleNlb WU MeCALeB, HO IIOCTOAHHO Ha MPOTAXEHUN 11e/10T0 A,eCATUIIETUAY.
IIpu comocTraBnenun kommanmit u3 Design Index u 6purarckoro utgekca FTSE100, B KOTOPLIA BXOAUT
COTHA KPYIIHEWIINX KOMITAHWWA CTPaHbl, 3T pa3Huua coctasuna sce 200%. 3a mocnepuue 10 neT akuuun
Microsoft ynmanu Ha 27%, Torza kak akuun Apple Boipocnn Ha 2880%. JIafHO, TPUMEM, UTO KOMITAHUA
Apple cTapToBana c 0ueHb HU3KUX [TO3ULUN U He BCe CIeLyeT IPUITUCHIBATD AU3ANHY, U TEM He MeHee
310 mouTn 3000% pa3uuist! Pa3Be He iu3aiiH CTOUT B OCHOBe ee ycmexa?!

«JIa, Ho A He au3anHep. IIycTb 3TUM 3aHUMAIOTCA AN3aNHEPLI». ITO HA3LIBAETCA KAPTYMEHT O pas-
LeJleHuU TpyLay. U X0Ts 2 cornaceH, UTo crieuanusanus B 110601 061acTu KpanHe BaxHa, Tpobnema
B TOM, YTO [iU3ailH — 3TO He «1t06as 0bnacTb»! 3a mocneptme 20 neT fu3anH MPeBPATUIICS B MEXANC-
LUWUIUIMHAPHLIN A3bIK. CeropHA Mbl o01aemMcs Ha A3bike Au3aiitia. B X Bexe, UTOOH! ObIT YCIIEUIHBIM UJle-
HOM 006111€CTBa, Ye/10BEK [I0JKEH ObI1 YMETb FOBOPUTL U CJ1€[10BATh YCTAHOBJIEHHLIM [TPAaBUIaM STUKE-
Ta. YMeHue ncaTh CYUTANO0Ch TpeumMyecTBoM. B XX Beke mmucaThb AomkeH Ob1 YMETb KaXKablit — 3TO
IIPEBPATWUIIOCH B CTaHZAPTHOE TpeboBarue. CerofHs B Pa3BUTHIX CTPaHaX OCTal0Ch COBCEM HEMHOTO
npodeccuit, KOTopLie MOXKHO 3aHUMATh, He YMes IUCATh, U OHU He 6€30TaCHHI 1, KaK IIPaBuIlo, He
CJIVUIKOM XOPOLIO OTlauuBaeMsl. [Incath yMeloT BCe, TaK YTO TEIEepPb 3TO He ABNAETCA KOHKYPEHTHLIM
IIPEUMYILECTBOM. fI X0Uy CKa3aTb, YTO AU3aNH — 3TO, II0 CYTU, KHOBaA MUCbMEHHOCTbLY, TaK Xe Kak
YMeHUE MUCATb U YNTATb KOTAA-TO CTAJI0 HOBLIM CIIOCOO0M KOMMYHUKAIUN.

[Ipobnema c «oCTaBnEHUEMY AU3AHA CITEIUATIUCTAM 3aKJ1I0UYAETCA B TOM, YTO AU3aHEPOB
1o 60NbIIE YACTW HE BOMHYET Balll KOHTEHT. Bce, Ha YTO 0HU CITOCOOHLL, — 3TO CENATb CAANALI
KPaCUBLIMU, HO OT 3TOT'O C/IAM/ILl He HAMONHATCA 6ONbIIMM CMBICTIOM. A CMBICJL — 3TO KaK pas To,

K 4YeMy CBOAUTCA KOMMYHUKauua. KoHeyHo, eCcTb U XOpoLIne An3anHepsl, KOTOPLIE UCCIEAYIOT TEMY
10 TOTO, KaK HAYMHAIOT YTO-TO [ielaTh, HO UX YCIIYTU CTOAT A0BOJILHO AOPOTO. [N 60bUIMHCTBA
CBOUX IPE3EHTALWUN BH BPAZ X CMOXETe M03BONINUTb cebe HaHATb IOf00HOT0 An3aiiHepa. [loBog,
II0YeMY UMEeHHO BHI IYYIIMI AU3anHep CBOUX CNAN0B, IPefcTaBneH Ha puc. 1.5.

Ecnu Heobxonmumo paspaborats Habop CNaitioB, KOTOPLIE GYAYT UCIIONbL30BATh BCE BAlIU TOPTOBLIE
MIPECTABUTENIN, WU Xe Bl cOOUpaeTech BIIEPBbIE PA3MECTUTL CBOU aKLUK Ha (HOHIO0BOM PHIHKE,
TOT73, KOHEYHO, [7is Pa3paboTKU Mpe3eHTalun eCTh CMLIC/L HAHATb MTPO(eCcCUoHaNbHOTO An3aiHepa
WIN JaXe CIeliManu3upoBaHHyo AnsanHepckyo dupmy. OaHaKO A1 60NbIINHCTBA PYTUHHBLX,
KaX[0[lHEBHLIX TIPE3eHTalWUN Bb 6y7ieTe caMu cebe au3aitHep. A YTO CIAYYNTCS, €CAU BAPYT IPULETCA
BHECTU KaKue-To U3MeHeHUs B ITPe3eHTalnio, IOATOTOBEeHHY0 podeccuoranom? Ecnu B He byzere
3HaTh, KK 3TO JI€J1aeTCs, TO OKaxeTech B 6ene. B nokymenTanbiom punbme «HeynobHast mpaBaay,
CHATOM IT0 Ipe3eHTauun Ana 'opa, TOCBALEHHON U3MEHEHUI0 KIUMaTa Ha 3eMJle, MOXHO YBULETD, KaK
T'op nuuno Bo3UTCA co cBouMU cnangamu. laxe An 'op sto nenaet!
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Own3alHep, KOTOPLIK...

Puc. 1.5. VigeanbHbin An3anHep Balleln Npes3eHTauum — 3TO Bbl Camy

3. «He Bce nu paBHO, 3TO e MPOCTO cnanAbI». Kaxablil, KTo 3aHUMAaeTCs POLAKAMY, 3HAET, YTO
HauuileHHas 06yBb TIOMOTAET MMPOZiaBaTh. Jlaxe He paboTas B 0671acTy, Tie OT 06yBU MHOTOE 3aBUCUT,
BHI, l TT0J1aralo, BCe PaBHO MIOHUMAETE, YTO UMEETCA B BUAY. [103TOMY MpOAABLL HAYUINAIOT CBOO
006yBb 1o 6necka. Ecnm cripocuTe MeHs, TO A CKaXy, YTO CIaifibl TOpaszo BaxHee 00yBU. Tak mouemy
)Ke He YMIeNUTb UM CTONbKO e BHUMaHuA? Bul oTBeTuTe: «f e He mpopasely. Het, Bb UMEHHO
mpozasel! Myl Bce 3aHUMaeMcs mpofaxamu. Myt ipofaeM co6CTBEHHLIE UleU CBOUM HavajlbHUKAM,
KOJIeraM, MOAYUHEHHBIM, CTYIEHTaM U ToBapuimam. [lo-BanemMy, Kakoii U3 cnaijos, mpefCTaBleHHbIX

Ha puc. 1.6, uMeeT 60JbliIe NIAHCOB ITPOAATH YTO-1NG0?

Project Features:

“ Integration of international studies into curriculum
throughout U.S. school systems at all levels;

“ Increase linguistic and/or cultural competency
among U.S, students and educators; and/or

~ Focus on a particular aspect of area study, such as
the culture or portion of the culture in host country.

Puc. 1.6. Kakon 13 cnanfoB ckopee 4To-To npogact?

Cnaiiz, cneBa B3AT U3 CYYaHOW IIPe3eHTALNY, KOTOPYIO A Hallen Ha caite MunncrepcTsa 06pasoBatns
CLIA. ITeyanbHas KapTUHKa, He mpasza an? Cnaiy crpasa «pa3paboTaH» MHO IPUMEPHO 3a 1Be MUHYTHL.
Sl HMYero He U3MEHW B COZ,EPAHUU U axKe TTOCTAPaICA COXPaHWUTD 1jBeTa OPUIMHAaa, HO 3aMeHus upudr



MABA 1

Y710 Takoe npeseHTauma?

Ha 6o7nee unTabenbHbIN U yopan GhoH, 0T KOTOPOro psbwuio B rnasax. Cnaij MOMEHTANbHO CTaJl BHITAAETD
6onee pecriekTabenbHo, 6ojee NOCTONHO, U €T0 CTAJI0 OTIPeie/IEHHO JlIerye BOCIPUHUMATD.

Ecnu BhlCTyMalomeMy Bce paBHO, ayAUTOPUS 3TO IOYYBCTBYET. HEKOTOPLIM N10LAM €CTb A1eN10 0 KOHTEHTA,
HO HeT Jief1a 0 TOT0, KaK OHWU BHIIAAAT. S AYMal0, YTO 3TO HEIPABUIbHO. AMEPUKAHCKUN UCCIIef0BATENb
Tunorpaduku Bearpuc Bapp kak-To 3ametuna: «JItoau, KOTOpLIe N06AT UAEWN, BOJLKHBL 1I06UTH U CI0Ba, & ITO
3HAYUT, YTO, €CJ/IU UM IIPEACTABUTCS BO3MOXHOCTb, OHU ITPOSBAT JXUBON UHTEPEC K TEM OAEAHUAM, B KOTOPLIE
0671a4eHbl CTI0BaY.

ToBops 06 «OpesHUsAX, B KOTOPLIE 06/1aUeHbl C/10Ba», OHA UMeJa B BUAY TUrorpadckoe ohopmietue, HO
A IyMAlo, YTO 3TY LUTATY MOXHO OTHECTU TaKKe Ha CYeT ropasno 6osee LIMPOKOTo MONs AU3aitHa B 1|eJ10M.
Ecnu Bb 1106UTE KOHTEHT, BaM HYXHO 3a60TUTbCA U 0 ero dpopme. Ecnm Bb 3a60TUTECH 06 AyAUTOPUN, BB
LOJLKHbL 3260TUTLCA U 0 CBOUX cnaitaax. Kak MHe KaxeTcs, uHaue PoCTo Henb3sA. BTopas yacTh HacTosuen

KHUI'M BaM B 3TOM OITPEAEJIEHHO ITOMOXET.

[10JJAYA

[Topaya — 3TO 3aBepuraroilas n caMas OTBETCTBEHHAA YaCThb ITPE3EHTALUN. He camas cnoxHaa wiu camasn
Ba)XHasf — TaKOBbIM ABJIAETCA CTOPUTEJUIUHTI, a CaMas TpyAHas, CaMas Ityratouas. fl HuKorma He cabIuIan o 60s3HU
TIOATOTOBKU CNANI0B WIN O 60s3HU PacCKa3biBaHUA MCTOpMﬁ, a BOT 60A3Hb CLI€HbI — [1€J10 PACIIPOCTPaHEHHOE.
I'Ipwwma, IouemMy Hy6}1Vl‘IHOE BLICTYIUIEHWE CTOJ1b ITyratnie, KOPEHUTCA B TOM, UTO BCE ITPOUCXOUT BKUBYIO

W HaBcerpa. Pas BbLICTYIIUB, YK€ HUYET'0 He ITePeesnaellb, «KHe COTPENUIb» — YTO CAEJ1aHO, TO CAENaHO.

BOJIHEHWE WA CLUEEHWYECKAA JTVXOPALKA

Al HuKoraa He CTpaaan oT CTpaxa CLUEHNYECKMX BblCTyI'U'IEHI/IVI. 370 He 03HaYaeT, YTo A BCeraa XOPOLLIO BbICTYrMato Ha
r|y6nm<e, HO He MOMHI0, YTOObI TepAnca nepen Hel. B petcre A Oblf CONMCTOM B [NETCKOM XO0pE, 1 BbIX0 Ha CLIEHY
ABNANCA ON1A MEHA B LIeJIOM NPUBbIYHBIM cobbITveM. fl BoHoBancs, Ho HWKOraa He bosnca. Mo3we A cTan noABNATLCA
Ha I'IY6J'IVII-(G B Ka4eCTBe TaHLlopa, NeBLa, Ye/I0BEKA, 3aHNMAIOLLIET0CA 60eBbIMM MCKYCCTBaMW, 6M3Hec—TpeHepa,
npenofaBarens OM3HEC-LLIKOM, KapbepPHOro KOHCYNbTaHTa, KOMWKa M aKTepa. A npoosKan Bo/IHOBATLCA (Ho
HIKOrda A0 TaKoW CTEMeHM, 4T06bI MeHA napanm3oBasno ot CTan&) W CunTalo, YTo TaK ceba 4YyBCTBOBaTb — 3T0 BMOJIHE
eCTecTBeHHO. becnoKoncTBo He nponanaet, a eciiv posib UK MeCTO BbICTYMJIEHNA O71A MEHA HOBbI, TO OHO MOXKET

N YCUIMBATLCA.

Ecnv e ¢ BaMm ClyyaeTcA HacToALLasA CLIEHNYECKan IMXOpaaKa, NaHyKa, KoTopas He aeT BaM roBOPUT, A Mpeaiarato
06paTUTLCA 3@ NPOheccoHanbHoOM NoMolLbio. 3a nocneaHmne 20 NeT HeKoTopble Hay4Hble 0TPAC/M MCMXoTepanum
(TaKue KaK KorHWUTVBHO-61XeBIMOpasbHaN UMK KOrHUTVBHO-NOBEeHYeCKan Tepanusa) 4o6MUAnCh MOUCTUHE 6OMBLLIOTO
nporpecca. Ho ecnv Bce CBOAWTCA K COCTORHMIO 0BLLIEA TPEBOMHOCTY, TOrda NPOCTO CMUPMTECH C HWM. [loBepbTe, 3T0r0
HUKTO He 3aMeTuT.



Mopaua

CylecTBYIOT IBa OCHOBHBIX CITOCO0A CIIPABUTLCA CO CBOUM CTPAXOM: TIEPBLIA — 3TO TIATELHO
TOTOBUTbLCS, BTOPON — HAYYUTHCA UMITPOBU3UPOBATb. VIMEHHO 3TOMY U MOCBALlEHA TPETbA YaCTb KHUTMU: KaK
IIOATOTOBUTHCA K My6IUYHOMY BHICTYIUIEHWIO U UMITPOBU3UPOBAThL BO BPEMS HETO.

S pyMmato, UMEIOT MECTO LLBe BEPCUU OPATOPCKOTO UCKYCCTBA: paHblle 6bina Bepcus 1.0, Teneps —

Bepcusa 2.0. Ilpu mepBoM moaxofe TpeboBanoch BecTn cebst CTPOro U Ce0BaTh ONPEAE/IEHHOMY PET/IAMEHTY.
Kuuru o Bepcun 1.0 3aBanuBalOT Bac COBETAMU O TOM, KaKOW JLOJIKHA OLITh OZLEK/3, KaK Hafi0 TOBOPUTD, KaK
IIPaBWIbHO PACCYUTATb BPEMS, KaKOW LOJKHA OBITb OCaHKa U T. 4. U T.I1. Bepcua 2.0 mpefocrasnser ropaszno
6ornbire cBO6OALL B TO e BPEMA U OT Bac Tpebys Gonburero. Temepsb yiKe HELOCTATOYHO IIAHOMEPHO C1e[0BaTh
IIpaBWIaM — HY)XHO BKJIa[ibIBaTh Ayury. Bam Henb3s MPoCcTo MPOU3HECTN 3aTOTOBIEHHYI0 peyub U YUTU. Brl
LOJLKHLL BECTW LNAJIOT C ayUTOPUeil W PearnpoBaTh Ha 100ke OTKIWKY, BepbanbHble Wik HeBepOasbHbIE.

Bepcus oparopckoro uckyccrsa 1.0 cTpownachk Ha Uziee 0 KOHTPOJe: 3a BpeMeHeM, 33 IMOUUAMY, 32
ayauTopueii. Bepeua 2.0 (unu cnepyeT ckasaTbh «UCKYCCTBA IIPe3eHTaLUN»?) CTPOUTCA Ha UZee 0 IoTepe
KOHTpONs. KoHeuHo, YTo6LI OTEPATL KOHTPOJ1b, CHavala He06X0[UMO ero o6pecTu. Brl He MoxeTe moTepATh
YTO-TO, UET0 PaHEE HE UMENN.

OpaTopcKoe UCKYCCTBO BO MHOT'OM CXOXe C 60€BLIMU UCKYCCTBAMMU, Kak, BIPOYEM, U C J110OLIM APYTUM
BUJLIOM [IeATEIBHOCTY, TPEOYIOWUM CI0XHO! KOOPAUHALMMU YMa U Tena. Korpa yueHuku BriepBble IPUXOIAT
B IIKOJY 60EBLIX UCKYCCTB, OHU IE€PYTCA UHTYUTUBHO. Ecnn KTo-HU6YAb BHE3AHO HAMAMAeT, OHWU TOTYAC
K€ UHCTUHKTUBHO PearnpyloT, IOpon 4oBonbHO 3hdekTnBHO. OfHAKO KOTAA YYMTENb HAUNHAET 00DbACHATD,
YTO W KaK HYXKHO JleJlaTh, HOBUYKU BCKOPE TEPAIOT OpUEeHTAlNI0 B MOpe HOBO uHdopmauuu. U xorpa yepes
HEKOTOpPOE BPEMA OHW HaUMHAIOT 0TPAbaTHIBATH OMPEie/IeHHbIE YIIPAKHEHUS, BCE 3TO MOXKET BHIIMIALETH
LLOBOJILHO BHYILINTEJILHO, OAHAKO UMEET 0YeHb Majlo obuiero ¢ Hacrosmmm 6oeM. Ho Ha cnenyiouem
JTalle — KOTZA YUEHUK IIepecTaeT fiefaTh 3ayYeHHbIEe BLIIaAbl, 610K UK 3axBaTh U GoKycupyercs Ha
€MHCTBEHHO Ba)XHOM — Ha ITPOTUBHUKE, B ITOM CJIyYae OH ITPOCTO MPELOCTABIAET CBOEMY TEY CAMOMY
CIleNaTh OCTABUIYIOCA YaCTb PaboThl. IIpuMepHO Tak 06CTOUT AEJ0 U B 0PATOPCKOM UCKyccTBe. Ecnn xoTuTe
BBLICTYITUTb XOPOLIO, HY)XHO II03BOJIUTL CBOEMY TENY CAENaTh CBOI0 paboTy».

Br1 He MOXeTe TOYHO PACIIaHUPOBATh BHICTYIUIEHUE, TaK JKE KaK HE MOXETe TOYHO PACIlIaHUPOBaTh CBOV
6om. Korpa-To s mpounran kuury Bpaiiana Tpeiicu 06 opatopckom uckyccrse 1.0 mop HasBaHueM «['0BOPUTD,
4yToOL T06ennTh. Kak cuenats CBoe BEICTYIUIEHWE CUIILHLIM B /110001 CUTYALMIUY, B KOTOPOIL YTBEPKAALOCH:
«Jlyvuree BHICTYIUIEHWE TTOIYYAETCS TOTAQ, KOTTa BLICTYIJIEHUE, KOTOPOE BHI 3aI/IaHUPOBANIY, BLICTYIIIEHME,
KOTODOE Bbl PEANIU30BAJIY, Y BLICTYIUIEHWE, O KOTOPOM B MEUTAIN, ABJIAIOTCA OLHUM U TEM Xe BLICTYIUIEHUEMY.
A 4 3aaBnA10 €O BCe YBEPEHHOCTbIO: HET, 3TO HeBepHO! Bo-TepBbIX, TaK HUKOTAA He IIPOUCXOANT.
Huxorpa-aukorza! A BO-BTOPbIX, €C/IN Ballle BLHICTYIUIEHWUE B PEAZIbHOCTU TIOJIHOCTHI0 TIOBTOPWIIO TO, YTO BbL
3aIU1aHUPOBAIN, 3TO MOTJL0 IIPOU3ONTU TOJILKO B TOM CJIYYa€, EC/IW Bl 3apaHee 3HAIN BCE TO, YTO 3Hajla Balla
AYLUTOPUSA (2 3TO HACTOJILKO MAJIOBEPOATHO, YTO I'PAHUYUT C HEBO3MOXHLIM), WU XK€ IIOTOMY, YTO BHI YIIYCTUIN
1IIaHC Y3HATb OT CBOEI ayAUTOPUN YTO-TO HOBOE. EC/in BCe WAET 1o IiaHy, eCu He TPOUCXO[UT HUYETO

HEO0XUAAHHOI'O, TO CKOPO Bbl HAYHETE ITOALIXATb CO CKYKW, KaK, BIIPOYEM, U Ballla ayAUTOPUA. Ecnun BLICTYIJIEHUE
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MTOJIYYUII0Ch UMEHHO TaKUM, KaKUM OHO BUZEJIOCh BaM B MEUTAX, 3TO 03HAa4aeT, UTO Bl WIN LOCTUIIN ULeana
B CBOEW XU3HW (UTO OMATH-TaKW KpaliHe MaloBEPOATHO), WK ITepecTanu pa3susaTses. Kak nyyume s onennsaio
Te BLICTYIUIEHUS, K KOTOPLIM Al XOPOLIO IIOATOTOBWICS U BO BPEMS KOTOPLIX MOA IlaH ITOYTU cpaboTa. ITo
03HAYaeT, YTO [T0Ka A C1ej0BaJl HAMEYEHHOMY I1aHy, TO CTONIKHYJLCA C HOBBLIMWU U COBEPLIEHHO HEOXUJAHHBIMU
TPYLHOCTAMM, TYT e Ha MeCTe TBOPUYECKW Pa3pellin UX W Bhien nobexuteneM. Bor uro Takoe Bepcua 2.0.
JTUM £ He X04y CKa3aTb, uTo Bpanian Tpeiicu unn npyrue 3amevaresibHbie 0paTOPHI TPOUIIOTO
0CTaHOBWAUCH Ha cTafuu hopManbHocTei. IIpocTo OHU YUUAU UL TOMY, O YeM UX IIPOCUTIY, @ UMEHHO
tbopmanbHocTAM. OLHAKO 3TOTO Y)KEe HEOCTATOYHO. BOT MoueMy TpeTbs UacTb KHUI'M 1}eINKOM IIOCBAlLleHA
CaMoW TPYAHOW, Tpebylonlen HeMason 0TBaru TeMe — TeMe ClleHUYeCKOW UMITPOBU3ALUN.

TPY TIPUHLIANA MPE3EHTALIAW

3Ta KHWUTaA CTPOUTCA BOKPYT TPEX ITPUHLMUIIOB, KOTOPLIM A CJIEAYI0 B CBOE paboTe. [lyMato, UMETh TIPUHIUITHL
OYeHb BAXHO. [IpUHIUITEL — 3TO He mpaBwia. OHW FOPa3zo LINpe W He CTOJb HaBA3UMBLL. 1 XOTA BbL He 0673aHbI
BCEra GHITL BEPHLL CBOUM IPUHLIUIIAM, CIEAYET ABAK/bI IOLYMATh, TPEXIE UEM HapyuUTh UX. Ho y mpuHumMnos
ecTb 1 06paTHas CTOPOHA: OHU CYLeCTBEHHO MeHee KOHKPETHbI, YeM IpaBwia. Bam mpuzeTca caMmum peuraTs, Kak
VX ITPUMEHUTD B KOKA0M OTAENbHON cuTyaumumn. AHrnuniickuin mmcarens ComepceT Mo3M Kak-To 3aMeTwI1, YTO eCTb
TPU IIPaBWIa, KaK MCATh POMaHBbL, HO, K HECYACTbio, HUKTO He 3HAET, KaKoBbl OHW. Tax, A mipeanarao Bam Tpu
IIPUHLUITA U MHOXEeCTBO ITPUMEDOB. Bce ocTanbHoe Bb JOJDKHBI ITOHATDL ANA cebs camu. HleH]J,Vll'[bI 3TN — Te3UC,
AHTUTE3WC W CUHTE3, WIY, KaK f UX Ha3bIBAMO [ Lieneii Moeit paboTst, GOKYC, KOHTPACT W eauHCTBO (puc. 1.7).

®okyc KoHTpacTt EnvHcTBO

Puc. 1.7. Tpy npuHumna npeseHTaymm

ﬂpMMe%al—wre . 3T/ MPMHLMMbI JOBOMBHO YHMBEPCASTbHBI 1 HE OTHOCATCA TONBKO JILLIL K MPe3eHTaumaM. He a1 ux
11300peTan — A YCMbILLAM 0 HWX 3300 10 TOr0, KaK CTasl U3y4aTb MPe3eHTaLM, HO MO-HACTOALLIEMY NOHA MLLb
B MpoLiecce paboTbl. /3BeCTHBIMM MPUHLMMLI CENan eLLe [Ba BeKa Hasaf HemeLkuii dunocod MeHpyx Mopul Xanubeyc
B CBOEM Tpy/e 0 Gunocodum Meopra erend. OgHaKo 0Ka3anoch, uTo [erefb UCMob30Ban 3TW TePMIHBI TONBKO pa3



Tpu npuHLUMNa npeseHTaunu

¥ npunmcbiBan vx Mmarymny KaHty. Bo3amMorHO, HasBaHA AaHHBIM MPUHLMNAM Aan ApYroi HeMeLKUA Grnocod —
MoraHH OuxTe. 3anytaHHan uctopuA. Mow nocneyioLLme 13biCKaHWA MPUBENM K YOeHOEHMI0, YT X pa3paboTank Kakue-
HWbyab fpeBHWe uHaewLbl 5000 net Ha3ag. VHbIMM CnoBamu, 3TV MPUHLMMbI M3BECTHBI A0BOJIBHO [aBHO.

PaccmarpuBaeMble TPUHIMITHL, KOHEYHO, HECKOIBKO YC10BHEL. HaBepHAKa Cy1WeCcTBYIOT U APYTUE, HO LN
B TOM, YTO UMEHHO 3TW TPU IIPUHINIIA MHE VAAETCA JIeTKO YAEPKUBATD B CBOEW KPATKOBPEMEHHON MTAMATU
W BECbMA YCIIELNIHO PUMEHATb. Kak s yxe roBopun, nzobpen ux He . OHU BEIKPUCTAJIN30BALUCD TTOCIIE TOTO,
KaK sl 3aMeTWUJ1, YTO BO BPEMS CBOUX MACTeP-KJIaCCOB ITPOJ0JLKAI0 IIOBTOPATH IIOUTU OHU U Te Xe coBa. Kak
3ametun Ixxum Konnnus B cBoeit kanre «0T XOpOUIETo K BEAUKOMY», «He TaK BaXHO, KAKOBLI BALIU 1leHHOCTU;
CaMoe Ba)XHOe — UTO OHW V Bac ecTby». AITaK, OHWU V¥ MEHA eCTb, a TeNepb OYAYT U y Bac.

Pokyc

[Ipununm Gokyca rnacut, 4To KaKLas UCTOPUA, KAXKALIN CNA] U KaXKA0e BLICTYIUIEHUE [OJLKHBL UMETb
I7aBHYI0 QOKANBHYI0 TOUKY, IPUBJEKAIOLIYIO BHUMaHWE. B 11060t ycrienHo KOMMyHUKAL UM 3Ta TOUKA
OTlpefleNAeTcA AOCTaTOUHO PAaHO, U BECh OCTANILHON KOHTEHT OpraHu3yeTcA BOKPYT Hee. B ucropuun, kak
IIPaBwilo, poib GoKaNbHON TOYKU UCTIONHAET repoit. Ha cnaite hokanbHas TOUKa — 3TO 0OLIYHO CaMblit
SAPKWIA, CAMbIil 60JIBLUIOY MU CAMBI SMOLMOHANBHBIN 3IEMEHT KOMITO3ULUY, ITPUBIIEKAIOWNIA K cebe B3TNAL
(x mpuMepy, YyenoBeveckoe nuLo). B K1BOM BHICTYIUIEHUN HOKANBHON «TOUKOWY, CKOPEee BCero, 6yLeT
durypa rosopsauero — oTBeT Ha BONpoc: «KTo BHICTYMaET ¢ mpe3eHTauuen?»

3auem HyxeH dokyc? ['oBops MPOCTO, 3aTEM, UTO BbI He MOXETe PaccKa3aTb BCe, UTO 3HAETE, a AyAUTOPUA
He MOXeT 3aIllOMHUTb BCE, YTO BLI pacckaxere (puc. 1.8). ¥ ayauTopum uMeoTca CBOU KOTHUTUBHbIE
JIUMUTHL. BOT IToYeMy BaM HYXHO OIIPELENUTLCA C IIPUOPUTETAMU W CLeNaTh ONpefieleHHbIe 371leMeHThl Ballei
KOMMYHUKaUUn 6051€e NN MeHee BaXHbIMU.

MHdopMauumsa no TeMme,
KOTOpas y Hac ecTb

To, UTO Mbl MOXXEM [,0HECTU
3a onpepesieHHoOe BpeM4d

To, uTO aAyaonTopusa 3anOMHUT
ncpnenaet

Puic. 1.8. 3auem HyeH pokyc?
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Hackonbko orpaHUYMUBAOIUMMU ABAAIOTCA 3TV pamku? B 1957 r. rapBapzckuii mcuxonor Ixopmk Munnep
OIy6JMKOBAJL CTAThI0, CTABLIVIO HE TONLKO CaMOii LMTUPYEMOiL IIybnnKauneil B UCTOPUN IICUXOIOTNIECKUX
UCCNe0BaHUM), HO TaKXKe 0CHOBOW A7 pacxoxero Muda. Cratba HaswBanach «Marnueckasn uubpa cemb
IUII0C-MUHYC iBa: 0 HEKOTOPLIX MTpefeax Haulei croco6HocTn obpabarsiBars undopmanunioy. U3 MaTepuana
CTaTbU BO3HWKIIO CTAPOE ITPaBUilo» paboTs B PowerPoint, KoTopoe rnacut: ceMb OY1€TOB Ha C1aia U CEMb
cn0B 3a opHuM O6yneroM. Korza st BiiepBbie yClbllIan 3TO IPABUIL0, MHE 0HO II0KA3aJl0Ch UYEPECUYP CTPOTUM.
He 6onee cemu cnoB 3a oaHuM GyineroM? Kak xe s OYLY BHIpaXaTh TO, UTO XOUY CKa3aTh?!

ﬂkMMe%aHMe. OpwrvHan cratbi Munnepa MoxHO HalTu B ViHTepHeTe no aapecy: http://goo.gl/NOTCp.

Kak BbIsicHWI10Ch, MO€ COIPOTUBIIEHUE TPOTUB JAHHOTO «ITPAaBUIa» UMEJI0 0CHOBAHUS, HO COBEPLUIEHHO
TI0 UHO puunHe. Bo-mepBLIX, caMo UCCefioBaHUe HE UMEJI0 HUKAKoTo oTHoureHus K PowerPoint
v BooOue K mpe3enTanuam. OHO ObI10 POBEEHO 3a0iro0 A0 mossaenus PowerPoint. Bo-sTopsix, Muinep
WUCCeLoBal ITpefesibl KPATKOBPEMEHHOW MTAMATU C TOUKU 3PEHUA ITOPLUA» UHGOPMaLnUK, HO HUKTO B Te
BpEMeHa B IeViCTBUTENIbHOCTU He 3HaJl, U3 YeT0 TOYHO COCTOAT 3TU ITOPLUN». B CBOUX IMepBOHAYAIbHBIX
IKCIIePUMEHTAX OH MOKa3bIBaJ CTYAeHTaM OYKBbI, CJI0BA UIU UNCIa, A 3aTEM CIIPALINBAL, YTO U3 TOKA3aHHOTO0
OHUW MOT'YT BCIIOMHUTb. BONBLIIMHCTBO U3 HUX 63 0IIMOKW BCIIOMUHANM TATh BUGP. [IOMBITKU BCIIOMHUTD
6onbliee KONUYIECTBO UNGP YaCTO OKA3LIBANUCL HeyaauyHbIMU (puc. 1.9).

3ANOMUHAHUWE LNDP

100

75

MpoueHT 50
BCNOMHUBLLUX

25

1 2 3 4 5 b 7 8 9 10
Konuuecteo umdp

Puc. 1.9. inarpamma Munnepa o 3anoMmmHaHum Lnudp



Tpn npuHUMNa NpeseHTaunn

OznHako mo3xe 0Kas3anock, UTo 4ndpsl — 3TO OAHO, a C110BA U UJleN — HEUTO COBCEM APYTOe.
[Tocnenylommne skciepuMeHTHl, IPoBefeHHble B 1962 r. B. MapnokoM u LpyTMMU UCCNef0BaTeNAMMY,
TIOKA3aJlX UHbIE 3HAYEHUs 0 Tpefiefiax Paboveit maMATU: TAe-TO MEXAY TPEMSA U TIATbIO MOPLUAMMU.
OcHOBBIBAACH Ha JAHHbBIX UCCIe0BAHUNIA, podeccop mcuxonorun Yansepeurera Muccypu Henbcon
KoBaH BHIABUHYN TPEAION0XKEHNE, UYTO IPEAeNbl A1 B3POCIIOT0 Yel0BeKa COCTABAAT B CPeiHEM YeThIpe
mopuun. Ha 3ToM ObI71 JOCTUTHYT HAYYHBIN KOHCEHCYC, KOTOPbIl COXPAaHAETCA 0 CUX Top. B 2002 r.
Knayc 06epaysp mpennioxui LOMOAHUTb LAHHYIO MOLENb, elle Gonblle Cy3uB HOKYC C YETHIPEX 371eMEHTOB
L0 OHOT0. ITUM OH XOTeJl II0KA3aTh, YTO B OIIPEZeNeHHLI MOMEHT Mbl CIIOCOOHL aKTUBHO YENATb
BHUMAaHMWE TONbKO YeMY-TO OAHOMY. [Ipn 3TOM MBI MOXEM IMepeKN0YaTh Hallle BHUMAHWeE Ha 110601t
Lpyron u3 Tpex (Ho He Gonee!) 31eMeHTOB, KOTOPLIE ML OLHOBPEMEHHO C IIEPBLIM AE€PKUM B CBOEH
KPaTKOBPEMEHHOW ITaMATU.

ﬂpMMe%aHMe. B koHue 2010 r. komnanua Apple 06bABMia 06 06HOBEHWM CBOEW OMEPaLIMOHHO CUCTEMBI
AN MobunbHbIX ycTporcTs i0S. Ee npeacTaBunm Kak umetoLuyio « 100+ HOBbIX CBOMCTB M MHHOBaLMi». OgHaKo

B OMMCaHUM HOBOW ONepaLyoHHOM cUCTeMbI He bbinv nepeuncieHbl 3t 100+ cBocTB. BMecTo 3Toro 6binu
MpvBeeHbl MPUMEpbI TOJIbKO YETbIPEX U3 HUX, MPEAMNOJIOHMTENbHO CaMblX BaXHbIX /1A NOTPebUTENeN:
MHOr03afia4yHoCTH, HaIMYMA NanoK, BO3MOXHOCTM NeYaTh Ha COBMECTUMBIX ¢ AirPrint npuHTEpax M BO3MOMKHOCTU
6ecnpoBoJHOI NOTOKOBOW Nepefauy My3blki1, BULEO M Mp., B TOM YMCIie Ha coBMecTUMble ¢ AirPlay ayamocucTeMbl.
Mapketonoru Apple noHUManK, 4To Halle BHUMaHWe UMeeT Npesesibl U He CieyeT NepeyunciaTh B ONMCaHUM BCe,
YTO Y HUX eCTb.

Korpa s paspabarbiBato UCTOPUIO 1A IIPe3eHTalLUN, A BCEra CTPEeMI0Ch, YTOOL B HEW ObUIO He

n
< o e, M UHAHA
Gonee YeTbhIPEX YaCTEU U O[QHO I'/laBHOE ITOCJlIaHUE. Hp]/l CO3aHUN Cllanpa BCerzaa 3a4amCb BOIIPOCOM: > Hrae %

ur!
«I'ne Haxopurca nenTp?» 1 bopMynupylo rnaBHoe MOCNaHWe U CTPEMIIOCh BCTABUTb €0 B 3aT0J10BOK, 450%{0;;/;‘;6 cIOW
HabpaB CaMbIM KPYIHHIM WIpUPTOM. I He 60nbLION N10O6UTENDb OYINIET-TIONHTOB, U, KOTA,A MHE %:Z’fywﬂ’*““’
IIPUXOAUTCA UX LeNaTh, & CTAapaloch, YTOOLI UX OLULO TPU UAU KaK MAaKCUMyM deThipe. To e 0THOCUTCA :OKW,— oAHOM®
W K KapTUHKaM Ha cnange. 1 Korga Bo BpeMs Mpe3eHTalUN A HAXXUMAI0 Ha MYJbTe AUCTAHLUOHHOTO yeuT pankHor mio/\am;ﬂ
VIIpaBleHNA KHOIKY «Brepeny, To cTapaioch y6enuTbCsA, YTO IOKA3bIBA0 AYAUTOPUN He HoJee ofHON u oonkoysowaawe;;
MbICU 32 pa3. Ecin y MeHs cloXHas guarpamma, s win mojaw ee HeOGonbIIMMN TOPLUUAMU, U [at0 rpema v %mfzu
AYLUTOPUN BPEMA «II€PEBAPUTLY ee IIPeX e, YeM OIATb HAUHY I'OBOPUTL. Bbl MoXeTe mofymMaTh, 4To WOAMWLMMM

upeamu.

3TO OMATb 6€3[YMHOE, aBTOMATUUECKOE IIPUMeHeH e TTpaBuia «7 + 2», C TOW TOJIbKO pasHulleil, YTo
Temepb 3TO MPABUIO «4 + 1». Hy UTO K, BO3MOXHO, BHI IIPABLL, TOJIbKO 3TO IIPABWIILO LEWCTBUTENIbHO
paboTaeT. A MOXHO nu caenath ux math? Ulects? Jecats? Koxneuro, MoxHo. TonbKo A Ol epeq 3TUM
ellle HECKOJIbKO pa3 MofyMal.
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KoHTpacTe

u upeamu.

KoHnTpact

Kak roBopuTCs B 0[jHOW CTapoOii IIOTOBOPKE, «HE OTBEAB FOPLKOTO, He Y3HATb W claakoro». Ilpobaema
C 6ONBUIMHCTBOM 6U3HEC-TIPe3eHTALMMN 3aKII0YAETCA B TOM, YTO OHU COCTOAT U3 OLHUX TONBLKO GakKToB.
daxTbl camu 10 cebe He 06/1afal0T KaKUM-TO COOCTBEHHBIM CMBIC/IOM. 0HU 06PETAlOT CMBICI TONILKO
B COTIOCTaBleHWUU ¢ ApyruMu dakramu. HyxHbl cpaBHeHUA. Baura ayauTopua fomkHa MOHATb COOTHOLIEHMeE.
Eit HeobxonuMa mpeabicTopus. Ei HYXKHO YBUAETb TEpEMEHY; YBUETb, UTO YEMY IIPOTUBOCTOUT. ECAU BbI
cmotpenu kuHopunbvM «Ilapk K0pckoro mepuopay, To, BO3MOXKHO, IOMHUTE, YTO TUPaHHO3aBp Pexc Mor BupeTs
TOJIbKO ABWXKYIIUECS 00BEKTH. B KaKOM-TO CMbIC/IE U MBI TaKue Xe: 00pallaeM BHUMAHNE Ha 00bEKTH, TObKO
KOTZa OHU MEHANTCA U CTAHOBATCA APYTUMM.

EcTb opHa myTKa 06 aHITIMIACKOM [)KEHT/IbMEHE, KOTOPOTO ITUPATHL BLICAAWIN HAa HEOOUTAEMLI OCTPOB,
W OH IOCTPOUI cebe Ha HEM TPU XWxWHbL OfHa U3 HUX Obia eT0 JOMOM, BTOPasi — €ro KAyOoM, a TPeTbs —
KJLyOOM, KOTOPHIA OH UTHOPUPOBAJL. 3BYYUT CMELTHO, IOTOMY YTO BepHO. HaM HYXeH Kny0, KOTOpPHI He
ABJIAETCSA HAlIUM JOMOM. [ HaM HYXeH elle BTOPOM kny6. Be3 BTOporo knyba MmepBLIi He KaXKeTcs TaKuM

IIPUBIEKATENbHBIM. BO3MOXHO, 3TO 3BYYUT abCYPAHO, HO TaK OHO U €CTb.

ﬂf)MMC%QHMC. 3aHuMaroLLMIACA BONpOCaMM NoBeeHYeCKO 3KOHOMMKM Npodeccop MaccayyceTckoro
TEXHONIOrMYeCcKoro MHCTUTYTa [13H Apuenu B cBoew KHure «[pefcKasyeMan MppaumoHanbHOCTb. CKpbITble CUsbI,
onpenensioLlme Hallu peLLeHns»' NpUBOAMT ceayioLmid npumep. MpeacTaBbTe cebe, YTO Bbl ULLETE [OM,

W BaLl areHT Mo HeJBMHUMOCTM NpeaiaraeT BaM TpU A0Ma, OAUH U3 KOTOPbIX B COBPEMEHHOM CTUE, @ iBa —

B KOMOHWanbHOM. Bce 0HVM CTOAT MpUMEepHO 0AMHAKOBO, HO OAWH W3 KONTOHUAMbHBIX MMEET ONpeaeneHHbIN
HepocTaToK. Mo MHeHwio Aprenu (KoTopblii AeCTBUATENbHO MPOBOAMI TAKOM 3KCMEPUMEHT), B KOHLIE KOHLIOB, J0AM
C HanbobLLEN BEPOATHOCTbIO OTAAIT NpeanoYTeHN e [OMY B KOSIOHUaNbHOM CTUNe 6e3 HeJoCTaTKOB, NpeanoymTan
€ro [jae COBPEMEHHOMY [iOMY, OTOMY YTO MX CPaBHUTb IEFKO, U JIOAAM KaeTCA, YTO OHW YTO-TO B 3TOM
MOHUMAIOT. Y HUX BO3HWKAET OLLYyLLieHWe, BYATO 3TOT [JOM BbIUIPan COCTA3aHME.

CIIOPTUBHBIE UI'PHL, B KOTOPLIX [1BE KOMAH/LI COTPYAHUYAIOT APYT C APYTOM, He MOJb3YI0TCA 0c060M
MOMYNAPHOCTb0. He 6LIBAET TENENIOY, CIIEKTAKIA WIN KUHO 6e3 KOHGMIUKT], ApaMbl 1160 60pbobt. Jltobast
PENUTUA OIIPEEeNIAeT CBOU MIOHATUA B GEJIBIX U YEPHBIX KPacKax: CBATHIE U TPEUIHUKY, Pail U afi, HUpBaHa
n caHcapa. KoHGnuKTH MpuBnekaoT BHUMaHe nofei. Y KOHQAUKTOB HellPeAcKa3yeMblit UCXOA. 33 HUMU
WHTepecHo cnenutb. Ho TummuHasn 6usHec-npesexTanus Heborara KoHpaukTamu. Bot mouemy ayauropus
3achinaer. BricTymanomue mpeCcTaBasioT TOAbKO I03UTUBHYI0 CTOPOHY Bemen. OHU 136eraioT KOHGANKTOB

! Kuura [I. Apnenu «IIpenckasyemas uppaluvoHaNbHOCTb» BhILINA Ha PYCCKOM A3biKe B u3parenscree «ManH, Banos
n ®epbep» B 2010 T. [Ipum. nep.
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W ITPOTUBOPEUNUN WIN XKe BLICTABIAIOT HAIOKA3 HEKUI CllabeHbKUL KOHGAUKT, B KOTOPOM OAHA CTOPOHA —
SIBHBIN [T0OE[UTEND, TPUYEM C CaMOTo Havyasna. OHU 1eN1at0T UCXOT PeAcKa3yeMbIM, a TPELCKa3yeMOCTh
cKyuHa. Bennkuit dusnk Hunbc Bop Kak-To cKasajl, YTO BEAUKOW UCTUHON ABAAETCA YTBEPXKIEHNE, 06paTHOe
KOTOPOMY TaKKe ABJAETCA BEUKO UCTUHON. HaM HY)KHO HayYUTbCA CTaBUTb YecTHble 6on. KoHeuHo, ecTsb
OIIACHOCTb He CTaTb T0OeUTENIEM, HO B 9TOM-TO U cMbIca (puc. 1.10).

To e MOXHO cKa3aTb 1 0 cnanfax. CMOTpeTs, Kak MapanjenbHo COMOCTAaBNAAOT YTO-TO, BCETAA UHTEPECHO.
I'paduku, neMoHCTPUPYIOLME TIepEMEHE, — JNyJlliee ,0Ka3aTelbCcTBO. [JuarpamMma, Ha KOTOPOW «KpacHble»
BOWIOT C «CEPLIMUY, HUKOTZA He OYZeT ckyuHa. KOHTPACT BaM HYXEH TaKKe U Ha 3CTETUIECKOM YPOBHe.

Bam Heo6xonuMo 060C06UTb 3ar010BKW OT OCTA/ILHOTO TEKCTA. BaM HYXHO BLIAENUTD BaXHbIE JAHHLIE OT
BCIIOMOTaTeNbHbIX. Bam cnepyer oTaenuts TekceT oT GoHa. B ausaiite cymecTByeT 0uyeHb TOHKOE pasnuyune
MEXZY X0POWnUM KOHGAUKTOM (06LIMHO HA3HIBAEMOM «KOHTPACTOMY) U IIOXUM KOHGAUKTOM (KaK IpaBuilo,
Ha3biBaeMOM «KOH(AMKTOM»). BaM HYXHO IOCTUYb KOHTPACT B AuU3aiiHe.

B mopiaue KOHTPACT TaK e BaxeH, Kak U BO BCEM OCTalbHOM. BonbuIMHCTBO BLICTYITIAOMUX
IIPUZAEPHKUBAIOTCA ONIPefieNleHHOro TeMIla U CTuA. Yepe3 HeCKONbKO MUHYT ayAUTOPUA afiallTUPYeTCca
K 3TOMY CTUJI10, X YE€JI0BEK HA ClieHE ITEePeCTAeT OLITb HOBLIM, a C1e[J0BaTENbHO, MHTEPeCHHIM. 0cO6eHHO
BO BPEMSA AJIMHHLIX CEAHCOB BHICTYITAIOLINIA 0053aTE/IbHO LOJKEH OLITh pasHbIM. U 9T0 TOXeE MpUHLUIT
KOHTpAcTa: He 3a6LiBaiiTe 06eCeYynBaThL CBOW T€3UC AHTUTE3UCOM. Y BCETO €CTh TEMHAs CTOPOHA (ITOPoit
B GYKBaJIbHOM CMBICJIE CJI0BA), U, UTOOBI 0CTABATHCS BOBIIEYEHHO, aYANTOPUN HEOHXOLUMO BULETS €€.

EpuHcTBO

ITO CaMBIi CLOXKHELA A1l 06bACHEHUA IPUHINIL. Y UCTOPUU €CTb OTIPeieJleHHEIE YaCTy, KOTOPLIE IPUHOCAT
TIICUXOJI0TNYEeCKOe yroBeTBOperne. Ecnu Bbl TpoBezieTe CBOWO aYAUTOPUIO Yepe3 MPaBUIbHbIE IIYHKTL, V Jtofein
TIOSIBUTCS OLIYIEHWUE, YTO OHU 00PN HEYTO BEIXOAAIEE 33 PAMKU WX IYTENIECTBUS; HEUTO TPAHCLEHIEHTHOE;
He4To MeHAwllee UX caMux. [lopora, o KOTOPOit BhIZAWMECA TPe3eHTaLUN BELYT ayANTOPUIO, IIOXOXaA
Ha S-00pa3Hyto KPUBY10, CTABLIVIO, IOX0XE, YHUBEPCANLLHO MOZENbIO IiepeMeH (puc. 1.11).

Puc. 1.10. KoHTpact

Puc. 1.11. S-o6pa3Has KpviBas eaquHCTBa
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B Hauiem nyTelrecTBUN Mbl IPOXOANUM YepPe3 TPYAHOCTU (KOHTPACT), IPUOAVIKAACD K TIaBHOM 1enn
(dbokyc). ITo 3anoMuHameecs nepexusanne. Korpa noan caymaoT MacTepck CO3AaHHY0 UCTOPUIO,
OHU 3a[IOMUHAIOT ee TIOYTU CJ10BO B C10BO. OHU He MOTYT 30T HAYajo WK KOHEL, — Pa3Be TOJbKO UTO-
TO B cepeaute. OHU MOTYT TOMEHATb KOH1I0BKY, €C/IV Ta UM He TIOHPABUIIACh, HO OHU He MOTYT ee 3a0bITb.
Temeps ncTopusa XuBeT HE3aBUCUMO OT BacC.

Kax Bam xaxeTcs, Kakoi n3 ByX CIIUCKOB ITOKYIIOK, ITPEACTABeHHLIX Ha puc. 1.12, nerye 3anoMHUTL?
Korpa 5 3apato 3T0T BOIIPOC HA ceMuHapax, npuMepHo 30% cayuiaTesneil AorafibiBaeTcs, KaKoB OTBET
(B OCHOBHOM Te€, KTO YMeeT FOTOBUTD). IIPOLYKTHL U3 TIEPBOTO CIIUCKA — CILYYaHEIA Habop TOBAPOB,
KOTOPpHIE JIOAiN [TOKYIIAlOT B MarasuHax. B 3ToM mepeyHe HeT Kakon-1n6o obbesunsiomeit cucrtemst. Tyt
MOJXET 0Ka3aThCsA 110001 U3 COTEH APYTUX MPOAYKTOB, IeXKalUUX Ha MTOJIKaX CyMepMapKeToB. IIpoayKTH
W3 BTOPOTO CITUCKA COCTABAAIOT pelent (61NHUNKOB), U, B OTAUYUE OT IIEPBOTO, BTOPOIL IIepeyeHb —
3aKOHYEHHHIN. ECW BbL 336X OANH U3 IPOAYKTOB [Jif IPUTOTOBJIEHUA GIMHYNKOB, Bl MOXKETE €ro
nomucatb. IIo cyT, 3TOT IepeveHb MpeACcTaBaseT co60ii TOAbKO OAUH MPOAYKT, a HEe IeCTb Pa3HbX. BoT

4TO flenaeT efAuHCcTBO. OHO CXMMaeT UHGOpPMaLuio, He TepAA IIPU ITOM HUYETO.

1. Mywa
1. lZory/ar 2. Conb
2. Tyanertaz 3, Cosa nuujeras
7 :war d 4. Caxap
5. Adisa 5. Auna
4, Conb 6. Monowo
5. Uar
6. Cangerieu

Puc. 1.12. Kakoi 13 gByx CMMCKOB Jierye 3anoMHnUTb?



Tpu npuHumMna npeseHTaumnm?

[Ins cocTaBneHWUs BTOPOTO CIIUCKA HYXXHO BpeMs. HTpEANEHTH B HEM TIATE/IbHO MOL00paHH,
W, eC/IU B TIepenyTaeTe win 3a6yaeTe X0Tb OAUH U3 HUX, BCE TOWAET Ha CMAPKY. NEMEHTHL )Ke IIepBOro
MTEPEYHSs MOXHO CIIOKOWNHO MEHATb, U HUKTO He 3aMeTUT, eC/lu Bl KaKon-11n60 BuiuepkHeTe. 0TCloma ACHO,
YTO BTOPOI IMepeyeHb paboTaeT 61arofapa CBA3aHHOCTU, YTO U [IEN1A€T er0 11€J10CTHHIM, J0CTOBEPHLIM

N aYyTEHTUYHbLIM.

ﬂpMMe%aHue. Bo3bMeM B KauecTBe npuMepa poMaH [J:koHa TonkneHa «BnactenuH Konewy. OH ayTeHTUYEH

He MoToMy, YTO GaKTUYeCKM NpaBAmB, a bnarogapa GpaHaTUYecKon NpefaHHOCTM aBTopa AeTanAM. TONKUEHY
YAAnoch Co3AaTb eAVHbIN, COrNacoBaHHbIN MUP C MOTEHLMANOM AJ1A MHOXECTBA UCTOPUI. TONKMEH noBedan uLlb
HEKoTOpbIe 13 3TUX UCTOPUI, TOFAA KaK Apyrue 0CTanmch HepacckasaHHbIMU. BoT noueMy Tpunorva Bbi3Bana
GecrnpeLieeHTHyI0 BOJHY NPOV3BeAEeHNIA ee NOKMOHHMKOB. Korda npaBuna urpbl cbanaHcupoBaHbl, HenaloLmx

BMWUTLCA B PAAbI UFPAOLLMX HAOMPAETCA MHOMKECTBO.

AxanornyHas ucTopusa ITPOUCXOZUT W CO CNlAWAAMWN. JIEMEHTH C1ainfia LOJIKHLL CTHIKOBATbLCA TakK,
4yTO6bI IPOU3BOANTD BIIEUATIEHUE eANHOTrO 1ienoro. Ecau ¢ox cnaina uMUTUPYeT AepeBo, To 6ynneTH
MIePEYHSA OJKHBL OBITb IIOX0XUMU Ha LWIIAKU IBO3ZIE — BOT UTO TAKOE€ COrNIacoBaHHOCTb. Ecnu 3To
KaXKEeTCsl CIVIIKOM BLIUYPHbLIM, TOTZA He [leflaiiTe «fepeBsaHHbln» GoH. K TOMY Xe, ToBOPA 0 TOM, Kak
MaTepuan [0MOJHATh, He 3a0yneM 06aBUTb, KaK OT Hero u3basnaTbcs. Bee, YTO He MOAXOANT, IOJKHO ObITh
6€3)a0CTHO YAALeHO. JIMIIHNE TNHUW, HEHYKHbIE 3JIEMEHTLI, BCE «J1€Cay, KOTOPLIE ObUIN UCITO0b30BaAHLI
IIPU CTPOUTEJIbCTBE CNANfQ, CIenyeT youpaTb.

[IpuMepHO TaK e MPOUCXOAUT U ¢ opavent. Korpa BL Ha clieHe, BaXKHO TOBKO 0JHO — W 3TO BOBCE
He TO, UTO BHI rOBOPUTe. BaxHbl Bbl camu! Brl repoi, u 3T Bama ponb. ¥ BaC eCTb CBOA IMYHAA UCTOPUA,
KOTOPY0 Bbl PACCKA3LIBAETE, eJlas MOMENUTLCA C ayAUTOpUeil. HUKTO He MOXEeT II0BEAATb 3TY UCTOPUIO
TaK e X0POouIo, KaK Bbl caMu. Korza noan cTaHyT mmo3e mepeckassiBaTh Ballly UCTOPUIO, Balll TePoil OyzmeT
ee CompoBOXAaTh. OHW HEOTAENUMLL PYT OT Apyra. KoHeuHo, Bce 3TO MTPpON30WAET, €Cu Baul repoi 6yneT
AQYTEeHTUYHLIM. Bbl He aKTep; Bl He MOXEeTe 3alpPOoCTO CTAaTb KEM yroaHo. TyT peub UAEeT He 0 TOM, YTOOLI
TIPUTBOPATHCS. Bbl 1O/KHBL 6BITH CAMUM CO6OM, HO CIerka UHLIM — TOZTOTOBJIEHHLIM K ClieHe, K IMaJory,
K JeNCTBUI0.

BuiTb c0601i Ha ClleHe [eCTBUTENbHO TPYAHO. JIIoAN — CYLeCTBA CJI0XHLIE, C MHOXECTBOM

pa3Hoo6pa3HLIX UepT XapakTepa. Ecnu Bawa nmpeseHTauus Anutca Bcero 20 MUHYT (Man 18 MUHYT, eciu

BHI BhICTYTaeTe Ha KoHdepeHuun TED), TO HYXHO BHIOPATD, KAKY10 U3 CTOPOH MPOLEMOHCTPUPOBATD.
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[Toka3s Bcero ofHOM CTOPOHbL HApYLUIAeT MIPUHIUI KOHTPACT], a ,EMOHCTPAlUA MHOXECTBA CTOPOH —
IpUHLUI GoKyca. Bam HyxHO 0T06paTh moaxoaAlmne APYT APYTY KauecTsa. Kexn PoburcoH, ybe
BoicTynnexune nepen TED B 2006 T'. Ha MOMEHT HAMIMCAHUA HACTOALEH KHUI'M BBI10 TPOCMOTPEHO Gonee
8,5 MIIH pa3, UepefioBajl BLpaXKeHus CypoBO CTPOTOCTU U 6e3yaepHoro Becenbs. Ixun Tennop, ubs
Mpe3eHTalA TaKxKe Monyumna 6onaee 8 MaH IPOCMOTPOB, BHIIJIAAUT 0UeHb MU0 KeHIUHOW 10 Tex
IOP, ITOKA He BLIHOCUT Ha CLeHY HAaCTOAIUNA Yell0BeYEeCKUN MO3T, 0TYEr0 y 3pUTeNA MypPalUIKU 110 Koxe
npo6erator! [Icuxonor Bappw lIBapy (2 MiH IPOCMOTPOB) KAXKETCA COBEPUIEHHO PaccnabieHHEIM

B CBOUX QyTOOJIKE, NIOPTAX U KPOCCOBKAX, HO BAM CTOUT ABAX/bI IIOAYMATh, IIPEXKAE UeM OLeTbCA

TakK e 4N CTONb BhAAoWencs KoHbepeHUY, Aaxe eClu BH U He coObnpaeTech BHICTYNATh TaM

C IIpe3eHTauuen.

ﬂpMMe%aHMe. B nnaHe npeseHTauui TED' — HaBepHoe, Nyyluan KoHpepeHumMa B Mupe. Ecnm Bbl ee He
BUOENM — 3ananuTe Ha www.ted.com v NpoYyBCTBYMTE BCE CaMU. BONbLUMHCTBO BbICTYNNEHWI BbIKNaAbIBAETCA
OHJ1alH, M NOYTU BCE OHM 63 UCKIIOYEHMA 04eHb XOpoLUK. /X NpoaoKUTENbHOCTL OrpaHuyeHa 18 MUHyTamu,
TaK YTO Y Bac He yMAeT MHOr0 BpEMEHU Ha To, Y4T0bbl MPOCMOTPEThb NapoyKy npe3eHTaumi. TED — oTanyHoe
MecTo 4na y4ebbl. An [op, MankonbM [nagyann, Cet MoguH — Bce nyylume opaTopbl TaM NpeACcTaBeHbl.

Y6egutecb camu.

HTaK, eauHCTBO — 3TO KOTZa BLICTPAUBAOTCA OMpeZesleHHble PAMKY, TIOPOii COBEPIIEHHO CBOEBOJILHO,
W UM CJIeAYIOT 10 KOHLA. ITO KOTZA BCE B COTJIACUU, XOTA U HE WeanbHO. ITO KOrfa BHl YeoBeK. iMeHHo 06

3TOM U ITIONZET Peyb B ITOCNeAHEN YaCcTW HACTOALe KHUTH.

PE3HOME

B Tabn. 1.1 mpeaCTaBieHO KPaTKOe HavanbHoe pesioMe KHuru. OHO MpeKpacHo paboTaeT B KayecTse
yek-nucTa. Korna s roBopio «KpaTKoey, s UMEI0 B BULY UMEHHO 3T0. Bbl MOeTe 3aX0TeThb JOMUCATb U CBOU
Bormpocsl. KoxneuHo, s 6yay o6cyxaarb ropasfo 6onblie Tpex BOMPOCOB B Kaxnow rnase. HexoTopbie U3 HUX,

BO3MOXHO, BAM ITOKA HEITOHATHBLI, HO HE 3a6sta171Te, UTO 3TO BCErO JIUNIb HAa4alo.

! TED — Technology Entertainment Design (c anrn. «TexxHonoruu, Passneuenns, [[nzaiii») — 4acTHLIN HEKOMMep-
yeckuin ¢oHp, B CIIA, ybsa MUccUA — pacmpocTpaHeHWe YHUKANbHLIX upen. IIpum. nep.



Pesiome 41

Tabnuua 1.1. Pe3ioMe Knio4eBbiX BONPOCOB KHUMM «MacTepcTBO NpeseHTauum»

T ook COHTPACT

McTopus

EIMHCTBO

CnenyeT nu uctopus S-06pasHont
Kpueomn?

KakoBa 06LLas, 06beamnHAoLas Tema?
MO>XXHO 11 4TO-HMOYab yOANNTH?

Cnanpgbl

Kakoro ctuns npugepxusaercs
cnanp?

[ToaxoamT nn 3TOT WPUAT TaKOMy
ony?

Mo>XHO N 4TO-HMOYab YOANuTL?

KakoBa uenb? B yem npobnema?

KakoBa npges? B yem npob6nema ans
KakoBbl NOAAEPXUBAIOLLE  AYAMTOPUN?

3-4 ngen? KT0 ¢ Kem 6opeTcs 1 3a 4T0?
KakoBa Lenb 370ro Y70 1 C 4eMm § CpaBHUBaAID?
cnaipa? Hackonbko hoKycHas To4Ka
[ne HaxoauTca (pokycHas  OTNNYAETCH OT BTOPUYHON,
TOYKa cnanga? ¢hoHOBOI MHGOPMaLKN?
Moaxomat nu oHW apyr

Apyry?

HackonbKo i NOHATEH? C kem 51 60proCb?
lMopaepxusaio nu B 4em MO BHYTpeHHMiA

S 3pUTENbHbIA KOHTAKT KOH(NNKT?

C ayauTopuen? MpoBOLMPYHO NN § ayOAMTOPUIO
Pearupyto nu 9 Ha ee no-HacTosLemy?

OTKNNK?

KTo Mo repoin?
Kak 1 06bIrpbIBal0 CBOM OLLIMOKN?
[lBuratoch nit 9 B NOTOKE?







YACTbD |
NCTOPUA
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rNABA2 |
C MCTOpMM

[eMY OAHU UCTOPUUN NyyLIe, Y4eM Apyrue

YCUPOBKA HAa OAHOMN-eUHCTBEHHON Ujee
efieieHune uenu
[OHUMaHNeE BAXXHOCTU aYAUTOPUN
)P MaTepuana
3JlaHUe AYTEHTUYHON UCTOPUMN

B saHHou raame paw/marpmawmﬁ OCHOWL| aro}mre/muwra ! onpeae/\eume Heau paweu uaropmu

W OpraHnsayua nNepBuYHOro MaTepuana. JTOT 1IAT BIIOJIHE OUYeBUIEH, B CW1Y Y€ro UM 4YaCTE€HbKO npeHe6peraloT KakK
HOBUYKU, TaK U 110U C OITbITOM. HeJlb — TIOTBLITATLCA HAUTU TOYKY II€peCeYeHuUnA MEXAY TeM, UTO Bbl XOTUTE CKa3aTh,
W TeM, YTO ayLUTOPUU HEOOXOZMNMO YCLIIATh. ITa I71aBa IIOMOXKET MOATOTOBUTLCA K C60PY GAKTOB U BHICTPaUBAHWUIO
ITI0BECTBOBAHWUA; UHBIMU CJ10BAMWU, 063aBecTuCh CTPOUTEJIbHbIM MaTE€PUAJIOM AnA Bauen UCTOPUN.
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Qokyc nctopun

» Ha camom b0

4 Kyﬂ_y poud
#opank ueTo

cambiit B

pzarvi ACTIEET GusHec
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un — P70
oTAeNbHO

rpeseHTaRA:

UCTOPWI HE CO30AHbI PABHBIM

Hctopun He co3paHbl PaBHBIMU: OQHU U3 HUX — NIyvlile, Apyrue — xyxe. «JIyunie» MoxeT o3HavaTb
Kak MUHMMYM ABe Bewun. HekoTopsie uctopun 6oee MOMyNAPHLL U, KaK IIPaBUI0, PACXOAATCA 0UEHb
6ricTpo. [IpuMepHo Tak 06CTOAT fena C TOPOACKUMU GanKaML, CllyXaMu — OHU IpUAUIIuBsr (Uum v I3x
XuT uccnenosanu 3ToT heHoMeH 0YeHb ITOAPOOHO B CBOE BeCbMa YCIeuIHoW Kuure «CaenaHto, 4To6st
mpuaunarh. IloueMy HEKOTOPLIE UAEN BEDKUBAIOT, a LPYIUe — YMUPAIOT»!, KoTopas Buiuia B 2007 r.), 0OfHAKO
yepes HEKOTOPOE BPEeMsl MOTYT UCUE3HYTb TaK e ObICTPO, KaK PacIipoCTPaHUIAUCh, WX USMEHWUTHCA 0
Hey3HaBaeMOoCTU. [Ipyrue e UCTOPUN TIPUCTAIOT ITO-UHOMY — OHW IIPOCTO He yMUpaT. OHU He CTaHOBATCA
0c060 MOMYAAPHBIMU, HO KAKUM-TO 06Pa30M ITOCTOSAHHO BUTAIOT B BO3AyXe. OHU CTAHOBATCA UCTOPUEN.
Mudst 1 gpyrue BHZAOWMECA KIACCUYECKUE TIPOU3BELEHUA UCKYCCTBA MTOIIAfaloT B 3Ty KaTeropuio. 06a tua
WUCTOPUIL MOTYT CUIUTATLCA YCIIEUIHLIMY, & IIOTOMY XOpOUIMMU. B 3aBUCUMOCTY OT Bauteii 3afjaun BLL MOXKETE
MPeAIoYecTb TOT UIU NHOWN TUIL. I cuutaio 06a TUIA [OCTONHO Lenbio.

Ho 601bIIMHCTBO UCTOPUIA TIPOCTO UCYE3AI0T, TIOYTU MCHOBEHHO W HaBceraa. TeneBusmoHHble
Iepefiauy, ra3eTHbIE CTATby, TOCTH B 6710TaX, APYKECKUE PA3TOBOPH — B TOT MOMEHT, KOTAA 0 HUX
[ePecTaloT FOBOPUTh, TOTYAC e 3a0bBalOTCA. I HUKTO HUKOI/A YKe 0 HUX He BCIIOMHUT U He CTaHeT
LeiicTBOBATb B COOTBETCTBUU C UEEN WIN MOPaJlblo OA06HOI nctopun. Iloyemy Tak mpoucxogut? Ecamn
WUCKaTb MPOCTOe 06bsCHEHWE, TO MOMPOOYEM HAYaThb C TOTO, UTO JIIOAU HE MOCTYIIAOT B COOTBETCTBUU
C MOPaJblo UCTOPUY, IIOTOMY YTO PACCKA3UUK HE YAOCYXWICA 3TY Mopanb chopMynupoBars. S He roBOPIO,
YTO BaM BCETfa CNeAyeT AenaTb 3TO ABHO, KaK B 6acHe, — IMOPOW 3TO BLITJIAAUT BLICOKOMIAPHO U HABA3YUBO.
Ho ecnu xoTuTe 4TO-TO IIPOAEMOHCTPUPOBATD, TO JOJLKHLL CHOPMYNUPOBATS 3TO XOTA OLI AnA cebs.
Hemuorue ato penaior.

U tyT MOTYT BO3HUKHYTb [1Ba BOIIPOCA IO IIOBOZY XOPOLIEN UCTOPUM:

> UTo HYKHO, UTOOHI CO3AaTh XOpouIyio UcToputo? HyKHa AU POCTO UAes WK YTO-TO eme?

» IlpocTuTte, Kak Bb CKas3anu, «Mopanb»? Mopans B PowerPoint-mpesernTanun?

OTBeT Ha BTOpOIL Bompoc — Aia. Ho aaBaitTe cHavana 06Cy[uM MepBLIii BOIIPOC.

OORYC HA MAEE

BonburmHCTBO paboT 0 CTOPUTEIMHTE, U MOSL KHUTA He UCKII0UeHWUe (ITOTOMY UTO CO3LaHune
IIpe3eHTalun — 3TO, B KOHLE KOHII0B, U €CTb CTOPUTEJUINHT), HAUNHAIOTCA C OLHOTO U TOTO e COBEeTa. Bam
HYXHa unea ans cBoen ucropuun? Tak onpepenutecs ¢ Hell Kak MoxHo paHbure! Knunogpamarypr llutep Jax

! Chip and Dan Heath — Made to Stick: Why Some Ideas Survive and Others Die.
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B CBOE KHUTE «IMOLMOHANIbHAA CTPYKTYPay' roBopuT 06 3TOM Tak: «IIucatenb AoKeH caenaTb BuOOP.

IIns Havana He06XOAUMO BHIOPATb OAHY U TONLKO OAHY UAE0, KOTOPYIO B AajlbHENIIEM CIeflyeT Pa3BUBATD,
YTOOBI TPEBPATUTD B ClileHApPU». I[pUMEPHO TaK e [0JKEH MOCTYIIaTh U BLICTYIAIOLINIA: CO3AaTb UCTOPUIO
W BLIOPATh OAHY UZE10, KOTOPYIO OH OYZEeT pasBuBaTh. Byl MoXeTe ckasaTh: «Jla, HO TeMa MOeit Ipe3eHTauun
HACTOJIbKO CJI0)KHA, YTO HET HUKAKOW BO3MOXHOCTW CBECTU BCE K OAHON UAee; MOs ITPe3eHTalus — 3T0 BaM
He Bone6Han ckaska». Ha camoM fiene He BaXKHO, HACKOJILKO CJ10XKHA MPe3eHTAlUA — BaM BCE PABHO HYKHa
JIMLIb OfHA WUAEes, BOKPYT KOTOPOM BLI CMOXETE OPraHW30BaTh CBOE BLICTYIIEHUE. f IlaXKe FOTOB IOCIIOPUTD,
4YTO, €CNIU Ballla TeMA LeNCTBUTENbHO CJI0XKHA, TOTAA BaM TOYHO HYXXHa OfHa-euHCTBeHHaA uaed. OHa pact
BaM (hoKyC 1 HaIlpaBleHWUEe U IIOMOXKET AYAUTOPUN COPUEHTUPOBATLCA. FHaue Balle BLICTYIUIEHWE ITO-
HACTOALIEMY PUCKYET IIPEBPATUTHCA B 3aIyTAHHOE MECUBO, KAKUM ABJAETCA GOJIbUIMHCTBO MIPe3eHTaAlU.

Ecnn doxyc y Bac BbiOpaH HEIIpaBWUbHO, Bl BCETTA MOYKETE CMECTUTH €T0.

But 6ouTECh, YTO €CIW HAYHETE C OfHOI UEW, TO B UTOTE MPE3EHTALMA Y BaC MOJYIUTCA yripoleHyeckoin? Ecam
TaK, Tora BcrioMiuTe Moranta CebacTbana Baxa, Bce BenMkue pousBeieHnsA KOTOPOTO C FOJI0BOKPYXUTEJIbHBIMU
MeJofuYecKUMU GUTypaMu U MHOXECTBOM ITePEIUIETEHWUN I'0JI0COB — BCE OHWU HAUMHANOTCA U Pa3BUBAIOTCA,
OTTAJIKUBASACh OT O[{HOV ITPOCTON TeMbl. [Iopoit Heo6X0aUMO 06/1a71aTh MY3bIKaJIbHO IIOATOTOBKOM, YTOObT
VCJIBILIATD 3TY TEMY; IIOPOW JKE, KaK, HAallPUMED, B CII0)XHeluIeM ipovn3Benielinu «Tokkara u gyra pe MUHOPY?, OHa
YeTKO YJ10BMMA CILYXOM C CaMoro Havana. Ho Bcerpa ecTb TONLKO OfiHA ABCTBEHHAS OTITPABHAA TOYKA, OfHA e,

B03MOXXHO, BB IlyMaeTe, UTO HAWTU TJ1aBHYI0 ULEK0 C10KHO. OILIT ITOAiCKA3bIBAET MHE, UTO 3TO He TaK.

WUpeu ve mpobnema. Ilpobnema 3akiiodaeTcs B CJ10Be «ofHay. [[1s 60NbUIMHCTBA 101N TICUXO0I0TUIECKU TAKEIO
OCTQHOBWUTLCA TOJIKO Ha OfHON unee. Korna 0HM HauMHAOT AYMATh O IIPe3eHTaluK, KaK IPaBuilo, CIIPalIuBaOT
cebs: «Tak, 4To A 6YAY FOBOPUTH?» ITO INIIIL YACTb Aefla. EC/in BbI U3 UX YUCIa, eC/IN 33a1aeTeCh MOfl00HLIMU
BOIIPOCAMM, CAENANTe 11T Ha3az. Bbl oMmKHEL cripalmeath cebs He «UTo 1 6yLy roBOpUTL?», a ckopee, «Kakoit

A X0UY ITONIYUNTb PEe3YNbLTAT?». Peub uaer He 0 CpefCcTBaX — PeUb UJET O LieNin, 0 KOHEUHOM UTOoTe.

OMPEOENERWE LIENX

BTopoii Bompoc, KOTOPLIi s 0OLIMHO 337ialo BO BPEMs CBOUX KOHCYIIbTalMiA, TakoB: «Kakosa @eip
Tpe3eHTaALUN?»

Bac pomxHa MOTMBMPOBATb TOUHASA 1le/lb, KOTOPAs CTOUT BAlIMX YCUAWUI U BIIONHE fOCTUXUMa. ATaK,
KakoBa Ljenb? TUITMYHBIA OTBET 3BYUUT TaK: «fI X0y CKasaTb UM, YTO...» UK «fI X049y IPONHPOPMUPOBATbL UX
0...» Crom! OTBeT HeBepHLIN!

! Peter Dunne. Emotional Structure: Creating the Story Beneath the Plot: A Guide for Screenwriters.

2 Manbint 6apounsiii iukn «Tokkara u dyra pe murop BWV 565 ans oprata» 6bin coszaH B Beiimape, roe Bax ¢ 1708
10 1717 IT. CAYXWI PUABOPHLIM MY3LIKAHTOM W TOPOLLCKUM OPTaHUCTOM. [Ipum. peo.
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rABA 2

Qokyc nctopun

Jlake PyKOBOAUTENN C OTILITOM ITOTAAAI0TCA B MTOA00HY0 JIOBYLUIKY. BO3MOXHO, BHI y)Ke [0Tafja/nuCh,
YTO MIPABWIbHLIN OTBET LOJIKEH 00bEAUHATD AYAUTOPUIO W BLICTYIIAIOWIETO, KAK 3TO ITOKA3aHOo Ha puc. 2.1.
[IpaBUNbHbIN OTBET [OJKEH 3BYYATh IIPUMEPHO TaK: «f X0uy, YTOOBI OHU AW MHE CBOI0 BU3UTHYIO KAPTOUKY»
wnu «fI xouy, YTOOLI OHW IIOBEPWIIU B TO, YTO MO INaH cpaboTaeTy». Xopouras 1esb GOpMyNIUPYETCs KaK OTBET

Ha Bompoc: «4To A X0uy, YT0OBI OHU CAENANNT» U, BO3MOXHO, «UTO sl X0UY, YTOOLI OHU 3aIIOMHUAU? »

LEJSIb OB bEAUHAET

o

Puc. 2.1. Lenb 06beguHseT ayanuTopuio 1 BbICTYMaloLLero

S BEIYYWI BaHHbI IIPUHLUIT HA 3ape CBOEeN Kapbephl KOHCYNbTaHTa. Ha camoMm fiene aTo ogux u3
MEPBLIX U CAMbIX OUEBU/HBIX TIPUHIIUIIOB, KOTOPLIE CIeAyeT YCBOUTb B KoHcanTuure. Korna s Havan fenatb
IIpe3eHTal UL, TO OLUL LIOKUPOBAH, 06HAPYKUB, KaK OLICTPO NIOAU CKIIOHHLL 3a0LIBaTh 0 HeM. Mbl Bce 3HaeM,
YTO OIpefie/ieHUe 11eJIN BAXKHO, U TEM He MeHee WU TEePEMpLIrMBAEM STOT 3TATl MIONHOCTbIO, MU IIPOCTO
3aI0NHAEM ITPo6es B UeK-IUCTE, T0-HACTOALEMY HE 3a[[yMLIBasACh.

ToBOpst «MbI», i UMEI0 B BUAY U cebs camoro. I He MOTY laye COCYUTATh, CKOJIbKO pa3 0BUI cebs Ha
TOM, YTO IIPOIYCKAl0 TY YacTh, B KOTOPOL HYKHO ONIPEReNNUTbCA C Lenblo. U 4To elle xyxe: s He IOHUMA
cBOeit ONINOKY, TOKA MPe3eHTallUA He 3aKaHYUBanach. M 3T0 pU TOM, UTO i KOHCY/IbTAHT IO MTpe3eHTaluam!

Sl BceM cepaleM Bepio, YTO MPaBUilbHAA 1leflb — KIII0Y K YCIexXy, HO Aaxe A CKJI0HeH TAHYTb ¢ 3TUM. [louemy?

Ecnun noctaHoBKa Lenu Tak Ba>XHa, no4yemMy Jirogn UIrHOPUPYHIOT ee?

I[TepBas mpuumHa COCTOUT B TOM, YTO 1106071 UeN0BEK HOUTCA MTPOBAJIA, HO €C/IN BEL XOTUTE BCETO AULIb
ponH(OPMUPOBATh IPUCYTCTBYIOLINE, TOTAA TPOBAJL BAM TOYHO He I'PO3UT. BepOATHOCTL TOTO, YTO BALLy
Ipe3eHTalNI0 IIPePBeT LlyHAMW WY HallleCTBUE MapCcuaH, CpaBHUTENbHO HeBennka. Ecnu uukakoro dopc-
Maykopa He 6y7eT, TO BHL CIIPAaBUTECD, Y Ballla ayAUTOPUS CTaHeT MHDOPMUPOBAHHOMN. Tak UTO 60ATbCA Hevyero.

JTO ropasno Ipolle, YeM UMETb TPYAHOLOCTVKUMYIO 11e/lb, 331a4y, BLIIIONIHEHUE KOTOPO B MOXETE COPBATb.
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EcTb 1 elje OAUH aCIeKT, U 9TO, KOHEYHO, U3MEPUMOCTb. CyLieCTBYeT MHOXECTBO CIIOCO60B
KOJIMUECTBEHHOTO U3MepeHUs pe3ynbTaToB. 0COOEHHO IPOCTO 3TO AenaeTcs B HTepHeTe — BEPOATHO,
CaMOM OBICTPO PACTYIEM CETMEHTE, IT0 KpanHel Mepe, YTO KacaeTcs Mpe3eHTaunit. Ecam Bbl mocunTaeTe CBON
DEe3YJIbTAT, TO TOYHO OKAXKETECh JIMLLOM K JIULY CO CBOUM CTPAXOM.

S He MOry fla)Ke IPUMEPHO OLEHUTb KOLIMYECTBO KHT, TOCBALLEHHBIX 60pbbe co cTpaxoM mpoBana. JIMuHo
s He 6OJNbUIOI N10OUTENb IPHITATh B 6e3HY. U3 TeX N0nelt, KOTOPbIe BBA3LIBAIOTCA B OUTBY, Z0CTATOYHO
MaJleHbKY10, YTOOb €€ MOXHO ObI10 BHIUTPATh, HO AOCTATOUHO GOJNbIIYI0, YTOOLI 3TO UMEJO0 3HaveHue. S Bac
He MPOIIY 0 YeM-TO HeBO3MOXHOM. Ho nndopmuposars nioneit?! la 6pocsTe xe! Bbl crioco6Hb Ha 6omnblree.
[IpocTo mopHUMUTE IIAHKY XOTb YYTb-UyTh — VX CIAULIKOM HU3KO OHA YCTAHOBJIEHA.

Bo-BTOpEIX, UMEHHO U3-3a OYEBUAHOCTYU TOTO, HACKOJILKO BAXKHO OTIPEAENIUTLCA C LeIbl0, 0 HElL YacTo
3a6biBatoT. [I0TOMY-TO TaK TPYAHO AYMATh, HAXOAACH «BHE KOPOOKUY», — MIPUXOLUTCA TOCTOSHHO YYUTHIBATD
U «KOPOOKY», TIPO KOTOPY10 OYEHb JIETKO 3a6bITh — BE[b OHA BCEITiA TaM W BCeraa HeusMeHHa. Jloau Hukoraa
He FOBOPSAT, UTO CTAKaH YIal U Pasbuics n3-3a CWILL 3eMHOTO0 NPUTsHKeHUA. HeT, Mbl CKILOHHBL UCKATb
BUHOBATOTO CPEAM XUBLIX NI0fielt. VX OBeleHWe MEHAETCS, N 3TO OTYETIUBO BULHO. Hy)HO OBITH TaKUM
rexueM, kKak HbioToH, 4TOOL! pasrisaferh BUHOBATOLO «B JIMLE» IFPABUTALUN.

To e OTHOCUTCA U K Ipe3eHTaluaM. JIerko 06BUHUTb KOT0-TO, YTO, MOJL, TOJ10C ¥ HETO POl U OH Obill
3axar. «0, OH HefoCTaTOuHO yBepeH B cebs. EMy HyxHo 6biTh 6071ee yBepeHHbIM!» Ha Takylio mpnunny nerko
yKasarb ManblieM. A cipocuts cebs, Yero UMEHHO IILITaNCs LOOUTHCA BHICTYIIAOMUI, — AJ1s 3TOT0 TPe6yioTCs
YMCTBEHHbIE yewiuns. ITo pabora. [laBaiTe MOCMOTPUM IIpaB/e B I71as3a: Mbl He 1106uM paboTy. Ecav Tonbko
MBI €€ CaMu He BLIOpanu.

KAK BAMSHO 3A[JABATb O4EBWHBIE BOMPOCHI 1 OTBEHYATH HA HUX

fl 3apalo apyruM MioasaM o4YeBMAHbIE BOMPOChI, 1 3TO CTafo A/A MeHA crnocoboM 3apabaTbiBaTb cebe Ha Mu3Hb. Bbl
XOTUTE TaKylo e paboty? He mymalo, 370 He AnA Bcex. Ho roToBbl v Bbl 3af1aBaTb 04eBMHbIE BOMpPoCkl cebe? Het?
MHe KarkeTca, cneqoBsano 6bl.

B cBoelt peum Ha LiepeMoHum Bpy4eHus aunioMoB B CTaHpopae B 2005 r. reHepanbHbiv aupektop Apple Ctus [do6c
paccKasan, 4To Kawaoe YTpo, rALA B 3epKano, OH crpallmBaeT cebs: «Ecnu 6bl cerofHALIHUIA feHb Obin nocnegHUM
B MOEI }M3HW, 3aX0TeN bbl A fenathb T0, YT0 cob1paloch caenarb CeroaHA?»

370 0AMH U3 TeX 04EBUAHBIX BOMPOCOB, KOTOPbIMM BOMLLUMHCTBO JII0AEN HUKOrAa He 3afaeTca. fl ayMalo, y Kaxoro
YenoBeKa [OMKeH ObITb LIEIbIA CIUCOK TaKKX BOMPOCOB. Y MeHA OH ecTb. fl lyMalo, YCMeX 1 CHacTbe B HW3HW 3aBUCAT
0T YECTHOrO OTBETA Ha 3TW BOMPOCHI.

WTak, KakoBa lenb Ballei mpe3eHTauumn?

» B nporecss paser™
e o&ozlr{ﬂ%aﬂ")

Job HAYHET
ryer.
qro naaHicd CYHES 4

Aag meHz 370 camas

pawHas 43CTe:
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CteneHb 3aNOMUHaHUA U BO3[enUCTBUE

Bompoc, KoTophI CnefyeT 3afath cebe, 3ByUUT Tak: «Uero s Xxouy Bo6UTLCA OT CBOEN AYAUTOPUU?»

HamuuimTe o0TBET B BUje OAHOTO YeTKO CHOPMYNIUPOBAHHOTO IIPEAIOKeHUs. ITO OYAeT MEePBLIA BAPUAHT.
51 3Hat0, UTO 3TO HempocTo. Ecnu y Bac nMeeTcs HECKOMLKO lieflei, 3alUUIUTe UX BCE W 3aTeM BHIOEpUTE CaMyto
BAXHYI0 WU HAWAUTE CIIOCO6 06beAUHNUTD UX B O[IHO TIPefIoKeHe. IMeTb MHOXeCTBO liefleil — Iioxas
WLes o ABYM PUYMHAM:
> TOPOI OHU KOHMAUKTYIOT MEXTY COOOM, N BCE MOMKET KOHIUTbLCA TEM, YTO B HUYETO He 00beTeCh;
> [aXe ecu OHU He KOHGIUKTYIOT, BCETAA eCTb PUCK, UTO «AXKEM Ha OYyTepOpoze» MONYINTCA CIULIKOM
TOHKO HaMa3aHHLIM.

Y mo3TOMYy 1ienb [OJKHA OBITL OfiHA, AOTOBOPWUINCD?

Xopouro. Cnepytomuii Bompoc. CBA3aHa Au 3Ta 1ie/b ¢ 06pa3oM MbICIe unu feicteui ayauropuun? Korna
10U HAYYHBIMU METOZ,AMU OLleHUBAIOT CTelleHb BO3ZENCTBUA IIPe3eHTalun (BL MOXeTe MHe He II0BEPUTb,
HO TaKue JII0AW eCTb), OHW B OCHOBHOM U3MEPAIOT IBa IT0KA3aTeNA: CTENEeHb 3allOMUHAHUA U BO3AeiCTBUE:

> KOTZa U3MEepsAeTCs CTeNeHb 3alIOMUHAHUA, OTIPEIeNIAETCs, HACKOJIbKO XOPOUIO NII0AW IIOMHAT TO, YTO

WM TOBOPWUIK;
> IIPU U3MEPEHUU BO3JENCTBUA ONPENEIAETCS, B KAKOI CTEIeHU 110N AeiCTBYIOT CO06PA3HO TOMY, YTO
UM 61110 CKa3aHo.

JTo pasHbie Bemu. bonee Toro, 3TU ABa mMoKasarena MOIyT HAXOAUTbCA B KOHGAUKTeE.

Hampumep, TeKcT, HabpaHHbIN MTPUIYAAUBHIM LIPUDTOM, TPEOYIOUNUM YCUIINIA, UTOOHT €T0 TPOYNTATD,
MOXeT ObITh 60J1ee 3aTIOMUHAIOIUMCS, YEM TEKCT, HalleYaTaHHLIN TPOCTHIM U INLIEHHLIM U3LICKOB
urpndToM, TakuM Kak Arial. Bet ¢ 6071blIeit BEPOATHOCTbI0 3aIIOMHUTE BU3YaJlbHO UHTEPECHbI JIOTOTUTI,
HEXeJW BU3YaJLbHO CKYUHbIW, TPaBaa BeAb? OLHAKO KOTA Zie10 JOXOAUT [10 BLIMOJIHEHUA 33a7ay, JAHHbIE
WUCCeL0BAHUN TTOKA3LIBAOT, UTO JIIOAW aCCOLUUPYIOT ITPOCTOTY MPOUYTEHUA 33aaYMN CO CTEIEHBIO IIPOCTOTHL
WIN CJLOXHOCTU BLITONIHEHUA CaMOi 3afiaun. A TOTOMY €Cnu CNalf, TPU3LIBAOIWUMA N1I0feN BHITIONHUTD
KaKyl0-Ty 3a71auy, 6yeT BU3YaJIbHO CII0XHLIM, ayANTOPUA C 60MbliIel BePOATHOCTbI0 3aTIOMHUT C/laif, HO
C MeHbllIel BEPOATHOCTbIO BO3bMETCA 32 BLITOJIHEHWE 3a7a4M.

B opxoM 3xcriepumMenTe’! 1BYM IPYIIaM CTYAEHTOB ObUIV MPELCTABJIeHbl UHCTPYKLUM A71Sl BHITONHEHWA
HeKoero yrpaxHenus. OfHa IpyIina MoayYuia TeKCT, HAOpaHHEI 3pUTeNbHO erkuM mpudTom (Arial),

a ipyras — 3puTenbHo cnoxueM (Brush Script). Ilocne mpouTeHMs UHCTPYKIMUU 06€ TPYIIIILL IOMPOCUN
OLIeHUTb, HACKOJILKO TPYAHLIM, IT0 UX MHEHWI0, OYZeT 3afilaHue U CKOILKO BPeMeHU IoTpebyeTcs Aas
€ro BLITONHEHUA. UNTaTenn U3 mepBoi IPYIIINbL IPEAIIO0KUAY, YTO YIIPAXKHEHNE OTHUMET B CPeHEM

8,2 MUHYTHI, TOTZA KaK COCTaBAloLNe BTOPYIO IPYIINY MOCYUTANY, YTO BPEMEHW YT IIOYTU BABOE

! Song H., Schwarz N. If it's hard to read, it's hard to do: Processing fluency affects effort prediction and motivation //
Psychological Science. — 2008. — N2 19 (10). — P. 986-988. IIpum. asm.
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6onbure — 15,1 MUHYTHL. Bro6asok B mepBoii rpymme 6bian yOeXAeHs!, UTO BHITIONHEHWE TIPOIET J0BOILHO
JIET'KO, BO BTOPOW BLICKA3LIBAIUCh OIIACEHUSA, YTO Haf, YIIPAXKHEHUEM TIPUAETCA TIOTIOTETb.
X0TA BOCIIOMMHAHWE U BO3[,ENCTBUE — He O[HO U TO e, 3TU [1Ba [I0Ka3aTeNls TeM He MeHee

IlepeceKalTcs, KaK 3TO MOXHO BUZETb Ha puc. 2.2.

ONTUMAJIbHAA TOYKA

Puc. 2.2. BocnoMunHaHue 1 BO3OeNCTBME — HEe OfHO U TO Xe

. . . waa 7o
MHorzna nofn OMHAT CKa3aHHOe, HO He MPeANPUHNMAIOT COOTBETCTBYIOMNX AeicTBUA. TIopont e o0Hu p Ecnmn wd e
13

o MAHUA
LeVCTBYIOT ONIPE/eNIeHHbIM 06PA30M, XOTA HE 0UeHb-TO IIOMHAT, IOYEMY TIOCTYNIAI0T UMEHHO Tak, a He uHave,  uH®oP%
pesenTas

mo&O{ crmyer
©OTO koro b

e

Bl MOeTe BOOGUTLCA U TOTO U APYTOTO, HO I 3TOTO BaM HY)XHO [OATOTOBUTbCA. [IaiiTe CBOE ayanTOpUn L ITOAHEHAO

OCHOBaHUA ,U,eVLCTBOBaTb TaK, KaK Bbl TOI'O XOTUTE, — U Gonbllle HUYETO HE HYXHO.

TeThuA
«Cxaxu MHe — n 1 3a0yAy. [Iokaxu MHE — W £, BO3MOXKHO, 3a[IOMH10. BoBJIeKU MeHA — U A oMy», — :;:g,erg ;r aywrokww
ckazan Koubyuuii. onfocire ce6a, pOMKHE
Bbt X0TUTE, YTOOH! ayAUTOPUA MOHAJA BAlIy TPE3EHTALNI0 U 1eiicTBOBANA B COOTBETCTBUM C Heil? Mory qun wmeTh MEETO "WM
MOCMOPUT, YTO Aia. Toraa He Hafo ee pocTo uHGopMuposats. Bosnexure ee. JlobuaitTech Bo3aeicTBUA. ot R
ITopoit — 0co6eHHO B KOHTEKCTe 00yIeHUs — JI0ZeN TPEHUPYIOT Ha 3allOMUHaHue. IM TpUXoAnTCs picTyTINEH:

3aIOJIHATD TECTHI, CALABATh 9K3aMeHHl U T. i. CerofHs, Korpa y Hac IOBCIOAY eCTb A0CTYI K 6eCIIpOBOAHOMY
AnutepHeTy n «Bukumennmuy, 1eb BOCTIOMUHAHUS CTAHOBUTCA BCe Gosee pyanMeHTapHo. [Jo6usaiiTech
BO3JENCTBUA.

Ixon KeHHenu Kak-To cKasas, UTO €AUHCTBEHHON IPUYNHOM /1A BHICTYIIIEHUA C PEYbIO ABAETCA
HaMmepeHue U3MeHUTb MUP. C TaKON TOUKU 3peHUA CTAHOBUTCA OYEBUAHBIM, HACKOJIbKO BXKHEe 0Ka3aTb
BO37l€ICTBUE Ha AYLUTOPUIO, a He ITPOCTO UHGOPMUpPOBaTh ee. Ecnv mepep BaMu aynuTopus, KoTopas
6yzner cnywars Bac 5, 10, 15 unu 45 MUHYT, TOCTapaiiTeCh UCIIONb30BATh 3TO BPEMSA pas3yMHo. JJobusanrecs
BO37EMCTBUA U BOBJIeUEHUSA.
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LleHHOCTU — 3TO COCTOAHUA MOTUBALLUMU

MoxeTe MHe He BEPUTb, HO Al ITOTPATWIL OT'POMHOE KOIMYECTBO BPEMEHW Ha ITOILITKU IIPOUHGOPMUPOBATHL
N0ZeN, HafieACh, YTO HOBas MH(OPMaLMA KaK-TO U3MEHUT UX roBefeHune. C HEKOTOPLIMU U3 HUX TaK
W ITPOU3011J0, HO C 6ONIBbIIMHCTBOM — HeT. BoBnekaiiTe cBoto ayauropuio! [IpuaaiiTe cBoeii mpe3eHTalnm
CMbICL. JlaiiTe CAyuIaTeNnaM HaCTOAIYIO Le/lb — 11€J1b, KOTOPYI0 OHU CIIOCOBHEI JOCTWUYb. S Ionarato, 4to
HEKOTOpbIE BLICTYIAOWME XOTAT KIIPOCTO TPONH(OPMUPOBATLY AYLAUTOPWIO IT0 TOW IPUUNHE, UTO UCITLITHIBAIOT
K ITPUCYTCTBYIOWUM I1y60Koe yBaxeHne. OHU AYMAIOT, YTO UX aYAUTOPUS COCTOWUT U3 3PEJILIX U UHTEJUIUIEHTHBIX
JIIOZEM, KOTOPbIE CAaMU MOTYT IIPOBECTU IMHUIO Yepe3 HaMeueHHbe TOUKU. OHU He XOTAT, YTOOb UX CyLIaTenu
LeViCTBOBAIV, IBUMKUMBIE IMOLMAMY, HE UMEA TIPU ITOM IPaBWILHOTO IIOHUMAHUA CYTU Beleil. OHU He XOTAT,
YTOOLI IPUCYTCTBYIOLIME ITOCTYIIANN IIPABUILHO, UCXOAA U3 HETIPABUIILHLIX CO00paxeHnii. S 1eHio 31o. X uMeHHO
IIO3TOMY 5 a6COMOTHO YBEPEH, YTO CJIEAYET ITPEOCTaBUTh HEOOXOAUMYI0 UH(OPMALINIO AJ1sl TOLEPHKAHNUA
oIpefeneHHbIx aeicTsuit. Ho mpu 3ToM elle n 106VMBaThCA BHITONHEHUA 3TUX AeNCTBUA. fI TakKe cuuTalo,
YTO CJIEAyET CBA3ATb 3TU AECTBUA C 60Jle€ BLICOKUM YPOBHEM MBILITIEHWUA — C YPOBHEM lieHHOCTe. A nyMmato,
YTO JIEWTMOTUB Ballleil Tpe3eHTallMU JOJKEH, II0 BO3MOXHOCTU, BLIXOAUTb 33 PAMKU KOHTEHTA.

Kax roBopur CaiimoH Caiitek, aBTop KHUTU «HauHu ¢ “3aueM”»?, BaM HYXHO MOHATb U 06CYAUTD «He
TOJIbKO 4TO JleflaTh, HO U 3aueM 3To fenatb». (Kcratn, mocmorpure mpesentanuio C. CaitHexa Ha Ha caiiTe
TED — oHa mpocto 6necramasn!) FoBops «3auemy, CallHeK UMeET B BULY HE TOJILKO JIOTUUECKNE LOBOLL,
a I71aBHLIM 00Pa30M JOBOLLL SMOLMOHANbHbIE. ITO He IIPOCTO «3aYeM»,  TAKKe «BO UMs uero». B kauecrse
IIPUMEPA MOXHO ITPUBECTU MIPOAANKY 3HEProcbeperawmmux MpoayKToB, UCTIOb30BAHUE KOTOPLIX UMEET
TaKXe U MOANTUIecKue nociencTeus. Yto 6yneT, ecin MpUMEHUTh BAlY UAE10 WK BAll IPOAYKT B LINPOKUX
MacmTabax? BynyT v oHW CIiacaThb KWU3Hb WU, MOXKET, CAEeNaloT ee nerye? Y To n apyroe — [0CTONHASA L€b.

HE MHOOPMUPYITE — BOBJIEKAMTE!

Al Bbipoc B CoBeTckoM Cotose U, KaK BCe LLIKOIbHWKM, Oblyl 4ieHOM MMOHEPCKOM opraHu3aumm. Kak Bbl

MOF/IM NPEeLNoOKUTb, B OT/IMYME OT CKAYTCKOTO JBUMEHMA, TMOHEPCKan opraHu3aLms bbina YpessblyaiiHo
MoAUTU3MPOBaHa, U pa3 B HeAenIo, Mo NoHeeNbHUKaM, Mbl A0KHbI ObIIM UMETb A0MNONHUTENbHbIE 15 MUHYT
3aHATUI, BO BPEMSA KOTOPbIX NPOBOAMNAck 0bs3aTeNbHasA NoAMTMHGopMaLuma. KakoMy-Hu1byab HecyacTHOMY
LUKOSIbHWKY MOpyYany NpouH$OpMUPOBaTL BECH KNAcc 0 NOCNEAHUX MOAUTUHECKMX CobbITUAX B MUpe. O 6opbbe
MeXAyHapoLHOro nposieTapuata NpoTMUB CUMT MMMEepUanu3Ma 1 Bce Takoe. 370 BbiN CyLLMIA KoLLMap.

370 6bIN KOLLIMap He NoToMy, Y10 Mbl He Bepuiu B KOMMYHUCTUYECKYI0 NAE0JI0rni0. Ha camoMm gene Mbl BEpUIN,
npuyemM 00BOJIbHO NCKPEHHE, MOTOMY YTO eCJ1X YTO K MoJ1y4asioCb XOpPOoLUOo Y colnanmcTtuyeckoro rocyaapcrsea,

1 Simon Sinek. Start with Why: How Great Leaders Inspire Everyone to Take Action.
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TaK 370 BHyLLATb CBOM e feTaM. [pobneMa 3aknioyanack B TOM, 4T0 NOAUTMHGOPMaLMA Gbina ILLIEHa PeasibHoro
CMbICNa, peanbHow Lenu. Mbl 1 MOHATUA He UMENK, YTO e 0T Hac TpeboBasoch AenaThb Co BCeli 3Toi MHopMaLeil.
BpeMs A BONpocoB He NpefycMaTpyBanoch, U Mbl HU4Ero He 06cyxaany. Mbl npocTo MHGOpMMpoBany Opyr opyra.

WTaK, Karylo Hefienio, No NoHee/lbHUKaM, HECKOJBKO JIET NOAPAL HaM NPUX0AMIOCh BCTaBaTh U MPUXOANTb

B LUKOAY Ha 15 MMHYT paHblue. Yero pagyu — HemoHATHO. be3 peanbHoi Ha TO NpUYMHBI. A He 3Halo, MOMHWTE K
Bbl, HO, KOrf}a Thl MaNieHbKUM pebeHoK, 15 MUHYT — 3T0 Ky4a BpeMeHM, 0C06eHHO Mo yTpaM. Mbl HeHaBM e 3TH
NATHaALATUMUHYTKK. [oxanyicTa, He Hafo CTaBMTb CBOMX CNyLLaTenei B NoaobHoe nonorerve. Moxanyicra,
He Hazlo Ux npocTo UHGopMUpOBaTh. BoBneKariTe vx, BO3bYJalTe, NOTpACaiTe, 3aBNIEKaNTe, TObKO

He 3aBanuBanTe NycTon MHGOpPMaLMEN.

Ecnn xotuTe y3HaTh 6onblile 0 POAU lleHHOCTEN B OusHece, mpoutute 6ecrcennep Ixuma Konnuusa
«0T x0opourero k Benukomy». OfHa 13 OCHOBHbBIX UJEN 3TOW KHUTU 3aKJ10UeTCs B TOM, UTO KOMITAaHUMU,
KOTOpPbIe CTAOUBHO ITOKA3LIBAT JYULINE PE3YLTATHL IT0 PHIHKY, UMEIOT HEUTO 0b1lee: Y HUX Y BCEX eCThb
CWIbHAA KOPIIOPATUBHAS KYJbTYPa, OCHOBaHHAs Ha HEKOM Habope LieHHocTeil. OHU He IIPOCTO «LeNatoT
6usHec». OHW cCKOpee 3aHUMAOTCA GU3HECOM U ITPOABWIKEHUEM CBOUX LIeHHOCTEN, UTO W ABJAETCA
UCTOYHUKOM UX PHIHOYHOW YCTONUUBOCTU. ITO BEAUKUE KOMITAaHUN. TO }Ke MOXHO CKa3aTb U 0 TPe3eHTaLUAX.
Ecnn Bbl XOTWUTE ITEPEWTU OT XOPOLIETO K BEIUKOMY, BbL JOJKHbL IYMATb O LJeHHOCTAX.

B pyTuHHBIX pe3eHTalLUAX O TEKYILleM MOMEHTE, KOTOPLIE BbL leflaeTe JJ1A CBOET'0 HAaualbCTBA, HABEPHOE,
MOXHO U He 3aHUMATbCA IIPOABWKEHUEM 3TUX lleHHOCTeN. Ho ins BricTyIINeHUA Ha KoHdepeHuun,
L5 6ONBUIOY aYAUTOPUN, S BYMAL0, CIEAYET AeNlaTh 3T0 abCo0THO 0643aTenbHo. TobKO He HaZlo IPOCTO
NHGOPMUPOBATD CAYIIATENEA WA ITPOCUTb UX YTO-TO [Is BAC cAenarb. MOTUBUPYIATE UX. BLoxHoBUTE UX.
[TokaxuTe uM BUAEHUE, K KOTOPOMY MOXHO U HYXXHO CTPEMUTbCA.

ﬂkuMe%aume. BuimeHune — 310 neanbHbIA MUp, 0CHOBaHHBIN Ha COBCTBEHHBIX LieHHOCTAX. OaHo 6e3 apyroro
He 6biBaeT. Ecnivi Bbl MMeeTe LieHHOCTM, ANA Bac He COCTaBUT Tpyaa NpefcTaBuTL CBoe BuaeHue. Ecnm y Bac ecTb
BM[EHWE, Bbl CMOMETE M3BJIEeYb 13 HEro LigHHOCTM. [103TOMY Al MCMOJIb3Yi0 3TV ABa TEPMUHA KaK CUHOHUMI.

IleHHOCTW — 3TO MOHATUE, KOTOPOE HEBEPOATHO CILOXHO OIpenenuTb. Bot, moxanyit, Moe nio6umoe
ompepenenue: «LleHHOCT — 3TO Pa3NUYHbIE COCTOSAHUA HaMePeHWii, KOTOpLle, OYAYYN aKTUBHLIMY,
bopMUpPYIOT OBEAEHNE W TPUAAIOT CMbICy. OTHATH JOJLKHOE 33 3TO bnecTAllee ONpefieieHUe ClenyerT
Cxorry Bpucrony (cm. www. LIMap.com,) KOTOPLIiA, HACKOILKO 5 IIOHUMAI0, KOMITWINPOBAJ €T0 U3 PaboT
BBIAIONINXCA TICMX0710T0B Benmamuua JInbera n Bukropa ®pankna. UTak, 11eHHOCTU — 3TO BHYTpeHHee
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3MOLNOHAIbHOE COCTOAHWNE, faloniee OTBET Ha BOIIPOC «3a4e€M», U OH 3BYUYUT TaAK: <(HOTOMy YTO A 4YyBCTBY1O,
YTO TaK IIPABUJIbHOY». JTO CNOXHbIE YYBCTB4, CBA3AHHbIE C HAMEPEHUAMU N MOTUBAUUEN. Peanmyﬂ CBOU
LEeHHOCTW, Mbl BOCIIPUHNUMAeEM CBOI0 XU3Hb KaK UMEMYI0 1eJlb U CMbICJL, YTO U [ieJla€T HaC CYACTIIUBLIMU.

ﬂpmMe%aHMe. MpobsieMa ¢ YMCTOM NIOrMKoi (OrMKoiA, He CBA3AHHOM C BUAEHWEM U LEHHOCTAMM) 3aK/io4aeTcs

B TOM, YTO JIOAY MOFYT COMNIaCUTLCA C BaMM, HO 3aTEM HUYEro He CAenaloT. Eciv Bbl XoTwTe, YT06LI NIoAM YTO-TO
CAEenanu, BaM Hy*HO NPMBECTU MX B NOAXOAALLEE COCTOAHME MOTUBMPOBAHHOCTU. Ho Bbl He cMoMeTe 3To chenarb,
ecnu byaete TONbKO NOBTOPATb «KA4eCTBO, KAYECTBO» UMM «COTPYAHUYECTBO, COTPYLHUYECTBO» — 3TO MPOCTO He
paboTaer. A BoT UcTopuu paboTatoT xopoLuo. Ecniv y BaLen uctopum byaet nerTMOTMB, Bbl CMOMKETE HanaauTb CBA3b
€0 CBOeM ayamuTopueit. B TakoM cnyyae Bbl He mMpocTo byaeTe NpocKTb CyLLaTenen caenatb YTo-To, YTO JIOrMHecKM
pasyMHO, HO Bbl TaKMKe CMOMeTE YBA3ATb 3Ty 3afa4y C 6onee BbICOKMM 3aMbICNIOM, KOTOPLIN ayauTopuA ¢ 6onbLuel
BEPOATHOCTbIO MPUMET 67IM3KO K cepALly. Bbl He MPocTo NonpocMTe NPUCYTCTBYIOLLMX COenaTh YT0-T0 — Bbl
CcienaeTe WX JyuLlMMu B UX COBCTBEHHBIX ra3ax. Pa3Be 31o He npeKpacHo?! Jliogm bynyT BaM bnarofapHbi.

BuaeHne — ocHoBa nto6oii BbiAaoLENcsa npeseHTauum

Ecnu mpourtyanposars 1t06y1i0 BHAAMYIOCA TPE3EHTALNI0, MOXKHO 00HAPYKUTDb, YUTO HA CAMOM fiefe
OHa mocBsmeHa Bugerunio. Habepure B Google cnoBa «KnaccHas Ipe3eHTaLua» WK, UTO elle NyYlIe,
cxopute Ha http://tinyurl.com/top10pres. CniucoK, KOTOPLIA B TaM HaeTe, TOATOTOBEH OJHUM MOUM
3HakoMbIM — ®parkom PoureM, nssecTHbM 110 610ry Www.KnowHR.com. [TocMOTpUTe IpefiCTaBleHHbIE TaM
Mpe3eHTalun. Bel yoeuTech, YTO B OCHOBE KaXKI0i U3 HUX JIEKUT Ube-TO BULeHUe. AGCOIOTHO Kax oM.
/IMEHHO 3TO0 U ielaeT UX CTOJb 3HAUNTENbHBIMU. [Ipe3eHTalun yBA3LIBAIOT IENCTBUA NII0ZEl C HeKon bonee
BLICOKOM 11e71b10. JleCATb — 3TO CAMIIKOM MHOTO [J1l HACTOALEN KHUTY, TO3TOMY f CleNalo 0630p MePBLIX
IIATY, @ Bl — BCEX OCTaJIbHbIX [Tpe3eHTalUi, JOroBOPUAUCH? BaM mpuaeTcs NOCMOTPETb UX, OHW €CTb
B GeCIUIaTHOM I0CTYTIE.
1. Ipesentanus Cruea I)xo06ca kommbilorepa Macintosh B 1984 r. CTUB BHIXOQUT Ha ClIEHY
W MTPELCTaBsAET [EPBLIA KKOMITLIOTED 1A HAC, BCEX OCTAJIbHBIX», KOMITLIOTEP A COOCTBEHHUKOB
Majioro 6usHeca U i TBOPYECKU MBICAAMUX ITpodeccuoHanos. 0 yem 3Ta mpe3eHTauus?
0 kommbloTepax? Her. To ecTh BOOO1E-TO, KOHEYHO, 0 HUX, HO He TONbKO. OHAa — 0 IeMOKpaTU3alum
TeXHONOrnit. B Buzerun [[)ob6ca MUp — MeCTO, TLLe TEXHOILOTUW AOCTYITHLL HE TOJIbKO 60J1bUIUM
KOPIOpAUUAM, HO TaKKe U OOBIUHLIM JIOAAM, PUUEM 3TO He «JOMALIHNE KOMITIOTEPLI», KOTOPHIE
TOZATCA JINWIb A7IA UTD, @ KOMITLIOTEPH! 1A 6U3Heca, Al CO3LaHUA KOHTeHTA. [IouTn 25 JleT CIyCTA Mbl

MOXEM CKa3aThb, YTO BUpeHne CTUBA B 3HAYUTENLHOW CTEIIEHN peann3oBanocsh.
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2. IIpesentanusa [Iuxka Xapara ana Identity 2.0. 3ToT Xxapn3MaTUHbI TeHEPAILHLIN AUPEKTOP
MaJleHbKOW KOMITaHWUM ITPOBEJL 10OOILITHY0 TPEe3eHTALINI0, KAXKETCS, C MWLUILOHOM cnaiinoB. Takyto
IIPe3eHTALUI0 CLieNlaTh 0UeHb CJI0XKHO. Bripatoweiica ee fienaeT He CTONLKO COLEPKAHUE, CKOTLKO,
I71aBHLIM 06pa3oM, GopMa. 0Ha — IPUMep TOTO0, KaK MOXKHO IIPOBECTU HECKYYHYI0 TEXHUYECKYIO
mpesenTauuio. Anen, koTopsie XapAT npefcTaBul, He TIOYYWIN PACIPOCTPAHEeHUA, @ BOT €0 CTUb
IpOBefeHUA ITpe3eHTalumn — pa!l

3. IIpesenrauusn 'asa KaBacaku «McKyccTBO cTaprama. ¥ 3TOr0 LOBOJILHO AJIMHHOTO BLICTYIUIEHUA
HECKOJIbKO ITIOBTOPAIOMUNXCA IENTMOTUBOB. Ha mepBLIf B3INAL, KaXeTCA, YTO BLICTYIUIEHWE TOCBALEHO
mpobnemMaM B Hagyaje HOBOTO OM3HECA, HO HA CAMOM Jiejle 0HO MOCBALEHO TOMY, YTO HY)KHO OLITh
pELINTEeNbHBIM W TBEPLLIM, HE3aBUCUMO OT TOT'0, YEM 3aHUMAEUIbCs, U He [T03BONATh BCAKUM
TIPUAYPKaM BCTaBaTh Ha TBOEM IIYTU.

4. JI-p Maptus JIorep KuHr-mn. u ero peub «Y MeHA eCTb MeuTa». ITO, HABEPHOE, CaMblil
OYeBUJHbII IIPUMED TOT'0, KaK HPAaBCTBEHHOE BUZIEHUE YeJl0BeKa Peann3oBajloch B 04eHb BLICOKOW
CTEIleHU.

5. «CeoboaHasn Kynbrypa» Jloypexca Jleccura. 3Ty Ipe3eHTALUI0 MOKHO MIOALITOXKUTD B Y€THIPEX
mpepnoxeHnax. «KpeaTnBHOCTb U MHHOBAUWU BCETa CTPOATCA Ha ITpounoM. [Ipouninoe 3avactyio
IILITAETCSA KOHTPOJUPOBATh KpeaTuBHOCTb. CBOGOAHEE 00111€CTBA Ae1al0T BO3MOXKHLIM OYLyiee,
orpaHuunBas mpouuioe. Haure 061ecTso Bce MeHee 1 MeHee cB060AHOY». JIeCCUT PU3bLIBAET
K OTPaHNYEHUI0 aBTOPCKUX IIPaB, HO HA CAMOM JeJl€ €T0 BLICTYIUIEHUE — O CBOOOZE BHIPAXKEHUS.

JlaBaiiTe pazbepeM ellle OLHO BHICTYIUIEHUE, & TO TPUMED € peubto MapTuxa Jiotepa Kunra 6uin cnnurkom
OYEBULHLIM.

Paccmorpum nmpesenTanuio Mankonbma I'napyanna, kotopyto ox crenan B 2005 r. Ha KoHpepeHuUN
SXSW. IlpeseHTanua noceAleHa MTHOBEHHLIM CYXX€HUAM U IIePBLIM BIlevaTaieHuaM. [nanyann
paccKasbiBaeT MHOXECTBO UCTOPWUIL O TOM, KaK IOV IPUHUMAIOT XOPOLINE U IJI0XUEe PEUIEHUA B PA3IUYHBIX
YCILOBUAX, X B CAMOM KOHL€ OH BLIZAET UCTOPUIO ITPo adpoaMepuKaHia o umerun Amaay Haiianno,
KoToporo monuieiickue ropona Huto-HMopka 3acTpenuny, BHIYCTUB B Hero 41 mynio... o ourmbke.
3aTeM ['napyasnn mpennaraeT KOHKpPeTHLIE MEPHL IO COKPAILEHUI0 KOJIMYECTBA MOA00HLIX MOAULENCKUX
ourn6oxk. IlpeseHTan s 3aKaHIUBAETCA IIPUSLIBOM K CILYLIATENIAM [IEPECMOTPETh YCIIOBUSA, IIPU KOTOPHIX UM
IIPUXOLUTCA IPUHUMATD NIOCIIEUTHEIE PelIeHUA, U YCTPAHUTD T€ U3 HUX, IIPU KOTOPLIX IIPUHATLIE PeUIeHUA
MOTYT 6bITb OLIMOOYHBIMU. TaKuUM 06pa30M, OH MpeAiaraeT N04aM CenaTh YTO-TO, 0TYETO MUP, B KOHLlE
KOHL0B, CTaHeT Nyvlle.

Bbl MOeTe POR0KUTD ITOT CITUCOK camu? 0cTanoch enje yeTsipe pe3eHTalluy, a B CIIUCKE,
COCTaBJIEHHOM UUTATENAMY, €CTh elle fecaTb. [JocmoTpuTe ux Toxe. Bce oHu — o neHHocTAX. Bee-Bce!

U opHo mocnenHee 3aMeyaHue 0 LeHHOCTAX/BUaeHUAx — He MPUAYMbIBaiiTe ce6e BULEHNE TOBKO

TIOTOMY, YTO OHO HYXKHO BaM A7s IIPE3eHTALUN.
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ChopmynupyiTe ero, mOTOMY UTO OHO ¥ BaC LOJLKHO ObITh. ECAM BB He YBEPEHH! B CBOEM BULEHUN BOOOe
WIN B CBOEM BULEHUU NIPE3EHTALNYN, HAUHUTE OMIUCHIBATb COOLITUSA Ha OyMare Wi IporoBapuBarh TEKCT
BCJLYX U IIOCMOTPUTE, OYAET 71U 3TO BLI3LIBATL PE30HAHC YV BAC B AyLIE.

A BOT 0ZHO U3 TeX YIpaXHEHWI, KOTOPbIE 110U AeJA0T PEAKO, IIOTOMY YTO OHO KaXKETCS UM CIIMLIKOM
HapyMaHHbIM. Kak-To pa3 fi cMOTpes ;BYX4YacoBYO IIpe3eHTalnio0, Ha KOTOPO BLICTYIIA01UI TOBOPUIL
0 TAaUHCTBEHHOM YIPaXKHEHUU, KOTOPOE ITOJHOCTHI0 IPE06Pa3UI0 €0 KU3Hb, CAENa0 ero CyleCTBEHHO
6orave v HAMHOTO CYaCcT/InBee. B KOHIle KOH1I0B, 0KA3aJ10Ch, YTO 3TO YIPaXKHeHue — MPOCTOE OMUCAHUE
€ro WIeabHOro AHs. ManeHbKUiA CEKPET 3aK0YaCsa B TOM, YTO OH fiejlajl 3TO YIIPAKHEHUE Ha MTPOTAKEHUN
YeTHIPeX YaCoB U AEeNCTBUTENIBHO LOOPACA O CYTU TOTO, YETO OH X0veT B Xu3Hu. Korpa noan B mepsLiit
Pas3 OMUCHIBAIOT CBOE BUZEHWE, OOBUIMHCTBO U3 HUX CTPEMATCA 3aKOHYUTb €T'0 KaK MOXKHO OLICTpee.

Ho yriopcTBO 31€Ch UMEET BaXHOE 3HaYeHue.

MPEOCTEPEXKEHVE: NIOAN HE JTIOBAT HPABOYYEHWI

Camioenb [onaBUH, MOKOMHBIV OCHOBaTe/b KMHOKOMMaHuK Metro-Goldwyn-Mayer, Kak-To Npou3Hec 3aMeyartesibHyIo
dpa3y: «Ecnu xoTuTe 0TNpaBuTL Nocnanue, nonpobynte Western Union». OH o6paLuancs, KOHEYHo, K pexuccepam
U CLieHapM1CTaM, MbITaloLLMMCA peanu3oBaTb CBOE BUAEHME, He CYUTAACh C TEM, KaK 3T0 CKaXETCA Ha KaccoBOCTM
dumnbMa. C TOUKM 3peHnA Npe3eHTaLMIN 04eHb BaKHO MOHATb B 3TOM KOMMEHTapUM ABa MOMEHTA.
> AyouTOpUM HEMHTEPECHO CAyLIATh NPO BaLle BALEHUE — UM XOUETCA MOC/yLUaTh XOPOLLYI0 UCTOPHMIO.
XopoLuas UcTopuA BRIKYAET B cebs BULEHME, HO 3T0 KaK Cyn, CoflepaLLuii B cebe cneumu. Bul He egute
Ccyn v3-3a cneuwii. Bel He MoxkeTe ecTb 0HM creLymu.
> Bbl He MOMeTe JOHECTU 40 ayAMTOPUM CBOM LIEHHOCTH, NPOCTO onmcaB MX. OHW CIMLLKOM abCTpaKTHBI.
PacckamuTe uctopuio 1 gaiite niogAM BO3MOXKHOCTb CAaMUM Pacro3HaTh UX.
[OMHUTE: BaM He Hy*HO, YTOObI CyLLaTeNW NPOCTO 3aNOMHUIM Balle BULEHWUE U LIEHHOCTH; C UX MOMOLLbI0
Bbl MbITAeTeCh BO3AEHCTBOBATbL Ha ayAMTOPMIO TaKMM 06pa3oM, YTobbI JIOAM MOF/IM 3aTeM NPeANPUHATL
COOTBETCTBYHOLLME [ENCTBUA.

KJMEHT HE BCET[IA l1PAB

Bbr, 6€3 cCOMHEHUSA, CALINIANYN BEIPAXEHUe «KIUEHT BCEra MpaBy», He Tak 1n? BMecTe ¢ TeM Mbl Bce
3HaeM, UTO ObIBAIOT CUTYALUM, KOTTIA C ITUM HEJlb3sl COTIACUThCS, IOTOMY YTO KIAUEHT SIBHO He MpasB.
Hanmpumep, ecnu mokynarens BefeT cebs 0CKOPOUTENbHO, HEPAAUBO WIN IPOCTO-HAIPOCTO IbSH, TO OH He



KnueHT He Bcerpa npas

mpaB. Ecnun BaM HY)XHBI ellle TpUMepHL, cxoante Ha caT www.clientsfromhell.net. OgHa 13 MOCTOAHHBIX
TEM CallTa 3BYYUT TakK: «f cenan Bce, YTO KIUEHT CKa3ajl, a OH BCE PABHO OCTAJICA HELOBOJEHY. ITO
C/IMUIKOM YIIPOLleHYECKUN MTOAX0], — CYWUTATh, YTO MOKYIATEAN WK IIOTPeduTenu Bceraa mpassl. 0ueHb
YaCcTO OHU FOBOPAT BIIOJIHE YBEPEHHO, XOTA B EACTBUTENLHOCTU UMEIOT JIUIIb CMYTHOE IIPe/iCTaBleHNE
0 TOM, Uero XOTsT.

B cdepe mpes3eHTaLnit MBI ITPUAEPKUBAEMCA TOAX0A KKINEHT BCETAA IIPABY», YUTOOLI TPOTUBOCTOATD
PaCIPOCTPAHEHHOMY ITOAXOMY «4YTO A X0UY CKa3aTb». Takum 06pa3oM Mbl 3acTaBnsieM cebs GoKycupoBaThes
Ha C/IYLIATEeNAX U TPUAEPKUBATLCA TTOAX0AA «ITO OHU XOTAT YCAbIaThy. Ho aBaTh KIMEHTAM TOJBKO
TO, YETO OHU XOTAT, — ITO He ABJIAETCA 0YeHb XOPOLIEN Ueen HU CerofiHsA, Hu mpexae. IlpucmoTpurech
K Crenyommm uutaram ¢ Havana XX cronerus:

» Tenpu dopa, npeanpurnMarenn: «Ecan 6l s cIipalIMBa N10fei, Yero OHU XOTAT, OHU Obl CKa3aiu:
"Bonee GLICTPLIX N0UIAAEN Y;

» Csmioensb Poradens, uMnpecapno MHOIrMX 3HAMEHUTBIX HbIO-UOPKCKUX KUHOTEATPOB: «/laBath
JII0AAM TO, Y€T0 OHU XOTAT, — B KOPHe U KaTacTpodunueckn HempasuibHO. JIIOAN He 3HAIOT, YeTr0 OHU
XOTAT... [laiiTe UM 4TO-TO NyvuIEEX.

Korpa v ®opp, v PoTadens mponsHecnn cBou 3HaMeHTHIe Gpasbl, UAes 0 TOM, YTO KIUEHT [ajleKo
He Bcerza pas, 6bin1a B HOBUHKY. Ho ceropHs oHa mpefCcTaBnfeTCs MOYTU 0YEBUAHO, U €CTb MHOXKECTBO
LOKA3aTeNbCTB B €€ MOAAePXKKY. [loueMy e Mbl BCe ellle AYMAeM, YTO ayAUTOPUA «BCErfa IpaBay? I[louemy
MBI TTLITAEMCA TTIOHPABUTLCA el 110601t 11eHO |, HepeKo KePTBYS Pafin STOTO CBOUM BULEHUEM?

ITopoi Hem0X0 HayaTh CBOIO PE3EHTALNIO C TOTO, 4er0 X0UeT ayAUTOPHSA, HO 3aKOHUUTD ee TI0Ka30M y Aaure caywarenis
TOT'0, HACKOJILKO )KeJlaeMOe MOXET ObITh QHGECHGKTMBHbIMilA mganmga@rt.lflnbmm CJ10BaMM, He Haf0 weuro, © €M oY)
IIPOCTO aBaTh CIYIIATENAM TO, YTO OHU XOTAT YC/bIIATb. po3MONHO) V! Hi it 37O

Ecnu Bbl 6ynieTe OTHOCUTBCA K CAYLIATENAM TaK, KaK 6YATO OHW BCETZA MTPaBLL, KaK 6YATO BbI AOJKHbL roso3perats %’: em OHU
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UM BCAYECKU YTOXIOATh, TO BPAL 1N A0ObETECh TEX PE3Y/IbTATOB, K KOTOPHIM cTpeMuTech. C 6onbureit s
u He LyMat

BEPOSATHOCTbIO B TOKAXKeTe cebs 1e710BeKOM MOA060CTPACTHLIM M MaJIOAYIIHLIM. Bbl oTepsieTe cebs ns-3a
60s3HW CKA3aTb TO, UTO B AyMAETe U BO YTO BepuTe. IlonyvaeTcs, YTo Bl KaK OYATO BCe BPEMS CTECHAETECD.
He 6ynbTe cnyroii ceoeit ayantopumn. AMeTb cOGCTBEHHOE MHEHWE, OLITh AYTEHTUUHLIM B CBOEN MTPe3eHTalun
rOpPa3zo BaXHee, UM ITHITAThCA 3a800pUTh cnyuraTeneil. He Kaxaas ayAuTopus BOCIIPUMET Balle TIOCIAHUE,
W IILITATbhCA BCEM YIOAUTb — HAMpacHHN Tpya. PoKycupoBKa 03HAYAET HE TOJbKO BHIOOP «IIPABUILHOTOY»
IIOCJIaHWA, HO TAKKE W BHIOOP «IIPABWILHOWY» ayAUTOPUMN.

JT0 BH B CBETE COQUTOB, 3 3HAUUT, HA TPOTAKEHUN BCEN CBOE MIPE3EHTALIUYN Bl KOMaHYETe.
T'oBOPUTD TO, C YEM ayAUTOPUA 3apaHee COTacHa, IOPOil MeHee PUCKOBAHHO, UYeM BHIHOCUTb Ha
CYZ cayuraTeneil co6CTBEHHLIE MBICAU W LleHHOCTU. Ho, MOTBOPCTBYA CBOEN ayAUTOPUM, BLL, MOXET,
" 3aBOl0ETe ee GNATOCKIOHHOCTL, HO TeM He MeHee HUKOIA He L0ObeTech TOTO BO3LENCTBUS, KOTOPOe

XOTeNUN Ha Hee 0Ka3aTb. KoHeuHO, BLl MOXeTe IIOHPAaBUTLCA CAylIaTeNnAM (TO‘-IHGE, He BbHI, @ TOT o6pa3,
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KOTOPHIN BLL CO3LAETE), eciU OyLeTe TOBOPUTL TO, UTO UM IIPUATHO CbiIaTh. 0fHAKO, ILITAACh YONAKUTD
ayIUTOPUIO, BL B IYULIEM CIly4ae clielaeTe HeIlloXyio IIPe3eHTalunio, Ho HUKOIfia — BbIZA0Wyiocs,
HUKOT[a — BO3LEWCTBYIOWYIO.

Kak-To pa3 I'eopr T'expens, nonynapHsiit KomrosuTop XVII B. (Ublo My3bIKY A CIYLIA0 IIPYU HATTUCAHUN
3TUX CTPOK), TOJLYYWIL 671aTOCKJIOHHLIN OT3LIB 3a TO, YTO XOPOLIO Pa3BleK CBOUX CAyuIaTeneii. 3Haere, 4To
OH oTBeTWUN? «fI Xaselo, ecnu A UL pasBiek ux. 1 xoTen cuenars ux nyvue». He Hazo mpocTo LOCTaBNATD

yLOBONbCTBUE ayauTopun. HyxHo fenarts ee nyuviue.

Harnoctb — BTOpOE cyacTbe

Ectb Takas pycckas morosopka: «Harnocts — BTOpOE cyacTbey. SI HUKOrAa He MOT 10 KOHLA ITOHATD, YTO
)K€ OHA 03Havaer. I AyMaJl, oHa KacaeTcs Jofied, KOTOPLIM XBATAET HATJIOCTU IPONe3Th 6e3 0Yepenn uin
CeCTb, KOTZA BCE OCTaJlbHbIe BLIHYXIEHH! CTOATb. Brl 3HaeTe: ecTb Takoit TuI nogeit. OHW caMoHazeAHHbL,
aKTUBHLL, YPE3MEPHO KOHKYPEHTHLI, U OHU HE YBaXKAT APYIUX.

Ho 3arem MHe OTKDLULCA CMBICH 3TOY NOTOBOPKU. Heckonbko neT Hasap A MPOCMaTPUBa KUITY Cai[oB
MOTEHLMANbHOTO KIMEeHTa. B KOMITaHUM TOTOBUAUCDH K ITPEACTOALEMY COBETY ANPEKTOPOB. 01K X0TENU
Y3HaTb MOe MHEHUE, a MHe 3TU CNlaiAbl HUUYTh He HPaBWINCh. B HUX He MPOCMaTpuBanoch CTPYKTYPHL, OHU
ObUIW ITEPErPYIKEHHL U T10X0 0hopMieHbl. Ho A MOHUMa, YTO MO MTOTEHIUAJIbHBIA KIIUEHT IIPUII0KWIL
OTPOMHBIE YCWINS, UTOOLI CO3L,ATh 3TU CANALL, M HAaBEPHAKA OXXUAAET YCILIUIATb YTO-TO Xopolree. «Hy...» —
CKasan f U IIOCMOTPEJL Ha Hero B3TJIALOM, B KOTOPOM O[HO3HAYHO YUTaNO0Ch: «Baum cnainst HUKyzna He
rogaTcsay. — «IInoxo, 1a?» — CIPOCWI KNNeEHT. S 065eryeHHo B3noxHyA. f 6511 cyacTauB. MHe He IPULINOCH
BPAaTb, U A BLIMIPAl KOHTPAKT.

UTO6H KPUTUKOBATb POAYKT/TIPOLECC/CUTYALMI0 KIUEHTA, HYKHA HATJIOCTb. f He mpezsaraw Bam
TOBOPUTb YTO-HUOYZb B 3TOM POZE, €CAU BHL TaK He JyMaeTe B feiicTBuTensHoCTU. He fenaiite sToro, ecnu
y Bac He IIpPUNaceHa Mapoyka CUbHLIX, UCKPEHHUX apTYMEHTOB B IOAJEPKKY cBoero Muenus. Ho ecnu
OHU y BacC eCTb — TOTZA BIIEPe], BLULOXUTE UX. BOT € 3TOro MoMeHTa Balla pe3eHTalus CTaHOBUTCA
MHTEpECHOﬁ. ITo CYTW, HET CMbICJ1a TOBOPUTL TO, C YEM BCE COT'JIACHBLI. JTo TPUBUAJbLHO. Ecnu e BB X0TUTE
CKas3aTb YTO-TO MHOe — cKaxuTe. llepexoanTe cpasy K CIOPHO-YACTU.

S He mpeparalo BaM BeCTU cebs 3aHOCUNBO 1 OCKOPOUTENBHO, Aabbl Ka3aTbCA UHTepecHLIM. MHorune
JI0ZW ILITAIOTCA IPUBJIEKATD K cebe BHUMaHMUe MOLO0OHEIM 06pa3oM. PasHulla Mexay X0poureii u mioxoi
HArJ0CTbI0 COCTOUT B TOM, UTO XOPOLIAA HATJIOCTb KOHCTPYKTUBHA U KpeaTuBHa. OHa co3paeT LleHHOCTb.
Ona po6pocosectHa. Cap Kex PobuHCoOH, aBTOP KHUT Ha TEMY KPEATUBHOCTY, OTIPEZENAeT KPeaTUBHOCTD
Kak «0bafilaHue OpUrMHAIbHON UAEEN, UMEIOLIEN 11eHHOCTb». [I11 TOr0 UTOOLl UMETh OPUTMHANILHLIE ULEN,
TpebyeTcs HarnocTb. Bece opurnHanbibie ULEN MO OMPeAesleHU0 CIIOPHbL.



KnueHT He Bcerpa npas

HYHHO JT1 HPABUTLCA AYOUTOPUN

BaM Kak oparopy Heo6X0MMO MOHATL, YTO He 06A3aTeNIbHO HPaBUTbLCA CNyLlaTesAM BCe BpeMA. Y106bl U3MEHUTB

WX, 3TOF0 HEe HYKHO. JIuTepaTypa 1 KMHO MOJIHbI FepoeB, KOTopbIM TPYAHO CUMNATM3MPOBaTh. BCnoMHUTE riaBHOrO
repos poMaHa [locToeBcKoro «[pecTynieHune 1 HakazaHuer. 310 HeCMMNATUYHbIN YenoBek. Youn cTapyLuky us-3a
neHer. OQWH 13 rnaBHbIX repoeB GunbMa «MonyaHue ArHAT» KpaviHe HeMpUATHBIN NepcoHaxk. OH ecT niofen Ha
obep. TeM He MeHee 3TW repom CnocobHbI MPOBYAUTH B HAC IMNATUIO (YTO He PaBHO CUMMATUM), U Mbl, IPOKUBARA UX
UCTOPUM, MEHSIEMCA.

n03TOMy He 6ECI'IOKOI7ITECI:, HPaBUTECH Bbl ayAUTOPUN UITU HET. M He cnuuKom BOJ'IHyVITer Mo nosopfy Toro, 4yero
XOTAT BallK ciyLlaTenun: 310 UMeeT BTOPOCTENEeHHOe 3Ha4YeHune. Ecnu Bam HYXHO pacnpocTpaHUTb CBOE NocjiaHne —
rnocnadue, KoTopoe Nno-HacToALleMy Balle, Toraa snepeg — paCI'IpOCTpaHFIVITe! 370 BaLL eAMHCTBEHHBIN LIAHC
NPOABUTbL CBOIO PELLIMMOCTD U, B KOHLIe KOHL,0B, MNOB/TINATL Ha ayAUTOPUIO.

Yero Bbl XoTUTE A06UTLCA OT ayauTopun?

Ceiiyac B CTOUTE Iepen BbI60p0MI Ha JOCTWXEHWUE KaKO! Lenu, HOHpaByMEBaIOlJJ,Eﬁ TY WIU UHY1O
CTeIleHb BOBJIEYEHHOCTU aYAUTOPUN, C1€AYET HAIIPAaBUTb CBOU yCMJlVlﬂ? I™v nenun VKNaAbIBAOTCA OfHA
B APYIV1O, 1'[0}106H0 MaTpeluKaMm, KakK IoKa3aHo Ha pUuc. 2.3.

A XO4Y, UTOBbl AYOAUTOPKAL...

Yeaswana

SaromMHuAd

Caenana

Puc. 2.3. VMlepapxusa BNOXKEHHOCTW Lienen
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VYenbiuraTb mocnaHue. Bul MoxeTe BLIOPATb ITPOCTYIO 1elb: 3aCTaBUTb AYAUTOPUI0 BLICAYIIATD BAlIe
coobleHne IIPAMO CeNyYac, B AaHHbIA MOMEHT, U Pa3Bjleyb CyLIaTeseil Uan BOBLEYD UX.

3anoMHUTb MocnaHue. Byl MoXeTe MoCTaBUTb mepes c060ii 6ONbIIYIO 11e7lb, YeM IIPOCTO
IPOVMH(OPMUPOBATb AYAUTOPUIO, U BEIOPATD 1ie/lb — OCTATbCA Y CyLIATe e B TAMATU.

Cpenarb uT0-TO. BLl MOXKeTe n36paTh CBOEM 11e71b10 MOTUBALNI0 aYAUTOPUN HA OTIPe/ieleHHbIE AeNCTBUSA.
[Ins aToro cayuraTeny [OJKHLL 3alIOMHUTb YTO-TO U3 BAlIETO BHICTYIUIEHUA. ECIM 0HU HUYETO He 3aMIOMHAT,
BEPOATHEE BCEr'O, OHW HUUETO U HE CLEeNAloT.

Crarb nyynre. MakcumanbHas 1jenb — 3TO U3MEHUTD CAyLIaTeNel, cenaTs ux nyvure. Jlogu He
CTAQHOBSATCA JIYYlI€ TOILKO OTTOTO, YTO OHU YTO-TO YCIBILIAAN WIW 3aTIOMHWIN. OHU CTAHOBATCA 1yvllIe, KOTAA
LeNaloT HeKWUI BLIOOP U IeiCTBYIOT c006pa3Ho eMy. ITO He JeCTBUE CaMOo TI0 cebe MeHAET et — nUx
MeHsAET BHIOOP.

A moTOMY faBaiiTe, BHIGUpPaiiTe N106Y10 1eb.

> «f X0uy, YTOOBI OHM YCabiuIanu X u 3allOMHUIU 3TOY.
> «f x0uy, 4TOOLI OHM 3amoMHMAMN X 1 crenanm Y».

>« xouy, uT0OBI OHW caenanu Y mo mpuunte Z».

MHue 611 0YeHb X0TeJocCs, YTOOHI B B]:I6paJll/l 1elb-MaKCUMYM.

CbOP MATEPUAJIA

ITocre TOTO KaK BLI OIIPERENVIUCH C 11€71b10, MOXKHO HaKOHeL, nepeittu K pabote ¢ PowerPoint, mpasunsio?
MHorue nonu HaAUMHAKT CO34aBATh CBOO ITPE3eHTALUI0 UMEHHO Ha JlaHHOM 3Tarne. He penaiite sToro.
[Ipo6nema B TOM, YTO, €CAIU BLL CeAYAC HaUuHEeTe PaboTaTh C KOMITLIOTEPHO IPOrpaMMont Ans paspaboTku
CnaiifoB, BLl LOWULETE [0 MENKUX feTajleil (Tuna Bsibopa pasMepa mpudTa Wi Auarpamm) CIMIIKOM paHo
W TaKuM 06pa3oM noTepsiere n3 BUZY 06myto KapTuiy. Ilocne 30 MUHYT BO3HW C TOAO0POM 11BETA BLI IKE
He OYZLeTe MOMHUTD, YTO UMEHHO XOTEJN CKa3aTh.

TakKe He CTOUT HauUHaTb PaboTy U B KaKOM-1O0 TEKCTOBOM pefakTope. [logobHas mporpamma
Heu3bexHo 3aCTaBUT Bac HayaTh AYMATh IMHEWNHO, d BaM HY)XHO AYMaTh uepapxuiecku. f 3Haw, 4to 3To
3BYUUT He COBCEM ITOHATHO, IO3TOMY AaBaiiTe pazbepeMcs.

Hcropumn nuHeiissl. B HUX cOOBITUA IPOUCXOIAT OLHO 33 LPYTUM, IIOC/eI0BATENbHO, U BCE TEYET
3ameyvarenbHo. Claifbl M KMHOIeHKa (KoTopas, o CYyTH, PeACTaBseT co60ii TO e caMoe) — XOpouras
MeTtadopa Ans UCTOPUN: UTO-TO CeAyeT 3a YeM-TO, a 33 3TUM CJIeAyeT ellle UTO-To. VIMeHHo Tak ayAnTopusa
BOCIIPUHWUMAET UCTOPUIO, HO aBTOP (WU BLICTYIIAIOIINIA) BULUT ee COBCeM uHayve. [loToMy 4TO 1 aBTOpA

ucTopua mpexcraeT B Buge nepapxuu! I[flocMmorpure Ha puc. 2.4.
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Puc. 2.4. BoicTynatowmm n ayautopuaA: ABa pasHbIX B3rnAaa

AynuTopun He HY)XHO BULETb nepapxuio. XoTs HEKOTOPLIE IIPOTrPAaMMbL i1l CO3LAHUA [Pe3eHTaLun

LenaT BUAUMON J1eXally1o B OCHOBE ITPE3EHTALUU UEPAPXNIO, A HE BUKY B 3TOM CMbICJA. Taxkon mopxop,

JIVIIb ITyTaeT JIofe U 3acTaBnAeT nx AYyMaTb O CTPYKTYPE, BMECTO TOT'O YTOOBI «IIPOXXUBATb» IMPE3E€HTAL N0

(K uemy cnepyeT CTPEMUTHCA).

B nio6oi IIpe3eHTaunn eCTb U4EN KaK Gonbuive n BaXHbIE, KOTOPbI€ HYXXHO AOHECTUN [0 aYAUTOPUN, TaK

" HebOoJblIINE U MeHee BaXHbIe, [IOLepXuBatolmne nepsbie. [IoBepbTe MHE: B He IIOUMETE, KAKUE U3 HUX

KaKue, IToKa He 0XBAaTUTE B3IJIALOM BCE€ O4HOBPEMEHHO. Ecnu But HauHeTe pa60TaT1> C nporpaMMoﬁ DI

pPa3paboTKM C1anfoB, OHU Y BaC TEPEMENIAlOTCA, U Bl 3amyTaeTech. CaMblil yIUBUTENbHEIA TOMY IPUMED
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A Habnofan Bo BpeMs paboThl C OAHOW U3 KPYITHENUIUX POCCUNCKUX TPOMLINIZIEHHBIX KOPIIOpaluii. 3afaya
COCTOsJ1a B TOM, YTOOB TIOATOTOBUTh CTPATETNUECKYIO0 IIPE3EHTALUI0 [J1l OLHOTO U3 ee TIOAPa3aesleHU.
Korpa s mopknioumnncs K paboTe, Fpyniia MEHEKEPOB Y)KE TPYAWIACh Haf, Pe3eHTaluen LOBOILHO [ONTO.
Onu cobpanu OrpoMHLI 06bEM MaTepuanos U co3fanu 6onee 30 MI0THO HAOGUTHIX TEKCTOM CNaitnoB. Jeno
OLU10 B CPELY BEUEPOM, & BLICTYIIATh [TEPEZ COBETOM AMPEKTOPOB HAZ0 OLIL0 B MATHULY.

ITepBLIM 1eNI0M £ TOCMOTPEN Ha MTOLTOTOBJIEHHEIE C1aiAbl. ITO OBUIO0 CIUIOUIHOE MECUBO. Mbl Havanu
CTPOUTb UCTOPUIO C HyAsl. S paccKasa UM HEMHOTO TEOPUN O CTOPUTEJIIVHTE, A 3aTEM CIIPOCWIL, YTO CaMoe
BAXHOE U3 TOT'0, YTO OHU XOTAT JOHECTU [0 cnyuiaTenei. [loka oHU FOBOPWUAN, i 3aIIUCHIBAJL CYTh UX IIOCAHM

Ha cTukepax. Korma onn 3akoHYMAW, CTEHA V HAC BHIM/IAZLEIA IIPUMEPHO TaK, KaK II0KA3aHo Ha puc. 2.5.

Haxano Ce[gem,ma CEFC-B-MHQ Koren
1 Z
E———
Crarueriuea Kormenmia Eonuernua Pesiome
(Mpersuine
Eorueriua (puerrep Muies w
AevcThule
%
[pobaema Muic.ab %,
2“%'
T

Noea Noea

(puarep

Puc. 2.5. Vicnonb3oBaHme CTUKEPOB (TMCTKOB 13 BI0K-KYOVKa C KNeK1UM Kpaem) 41 NOAroTOBKY NpeseHTaumm



Cbop maTtepuana

ﬂkMMebtane. Kneikwve n1cTouKM (CTUKepbI) — 3T0 GaHTacTUYECKUI MHCTPYMEHT. lonpobyiTe ncnonb3oBaTh
WX Ha 60NbLLIOM CTofe, BUCAYEN AOCKE MM MPOCTO Ha CTeHe. C HUMM 04eHb NIerKo 0bpaLLaThes, U OHU 0COBEHHO
X0poLLo paboTaloT, Korfa Hy*HO roToBMTb Npe3eHTaumIo B rpynne. Al Mcnonb3oBan CTUKepbl MHOMECTBO pas3

¢ 60nbLUMM ycrexoM. 310 04eHb AEMOKPATUYHbINA MHCTPYMEHT — KaxAbl MOXET NMUCaTh Ha TaKMUX INCTOYKAX.

W KarKOblA MOMKET MPeLNIOKUTb HOBOE pasMeLLieH1e ANA CBOEH MbIC/W B 06LLEN cxeMe, MPOCTO NepeMecTvB CBOM
CTVKep B ApYroe MecTo, He CMIpaLUMBanA HY Y Koro paspeLueHna. fl 060xalo CTUKepb.

MBI BEICTPOMIIY KJIACCUYECKYIO 1Sl UCTOPUM TTOCIIeL0BATENIbHOCTD (MOAPOOHEe CM. I1aBY 4), @ 3aTEM
BEPHY/UCH K PaHEee CO3[aHHLIM CNaiifaM, YToOb MOCMOTPETD, MOXKHO IV 6YLET UTO-TO U3 HUX UCII0J1b30BATb.
BonbunHCTBO CNaifoB 6N HETPUMEHUMBL WU UX CJ1E[,0BaJI0 PafUKaJIbHO YIIPOCTUTb. U TOraa Mbl LOMWINN
[0 Cnaifa, ToKa3aHHoTo Ha puc. 2.6.

Jiorotun CtpaTerus pa3sutus 6usHeca

NMPOU3BOACTB

- o
MAPKETAHT OHCTPYKTOPCKAS

PABOTA

Puc. 2.6. Cnang cTpaterum
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3aTeM OHU IIOCMOTPENU Ha CTPYKTYPY IIPe3eHTalun, KOTOPYH MBI TOJIbKO YTO paspaborany,
n ckasanu: «0 yepT! ¥ Hac ecTb pasnen o MPON3BOLCTBE U Pa3fel 0 MAPKETUHTE, HO Mbl HAIIPOUb 330U
0 KOHCTPYKTOPCKOM paboTe. Mbl He TIOATOTOBUAN HUKAKUX MAaTepPUaoB II0 ITON TeMe. Mbl ee BHECIU
B 3TOT CJalif, a 3aTeM OHa ¥ HaC Kak-To Bbimazna. Mul faxke He 3HaeM, Kak 3TO ITpousounno. Temepb 0CTaeTcA
BCET0 OUH [1eHb, & Mbl TOJILKO UTO 0OHAPYKWIW, YTO HAM HE XBAaTaeT CaMOM BaXHOMN yacTu. Xopouro, uTo,
IO KpailHeil Mepe, Terepb ML 06 STOM 3HAEMY.

Heuro mopo6Hoe 2 uMet0 B BUAY, KOTZA FTOBOPIO, UTO MOXHO YTOHYTb B AETAJIAX W ITOTEPATH U3 BUAY
061myio KapTuHy. KoMIbioTepHbie IporpamMms s pa3paboTKu ClaitfloB HEPELKO AENAI0T TaKOEe C IIOLbMY,
TaK YTO He Haf0 HauuHath ¢ PowerPoint. HaukHuTe ¢ mporpammsl, peHa3sHaueHHOW A1 BU3YaJIbHOW PaboThI
C MepapxniecKkuMmn CTPYKTYPaMu, Kak OIUCAHO B CIEAYIOLEM pasfene.

I'IporpaMMHble cpencTtea Asid BU3yaJsibHOro MblllneHus

Korpa s paboTato B 0MHOUKY WIN C OLHUM KUEHTOM, TO Yallle UCTIOJ1b3Y10 He CTUKEPLL, @ KOMITbIOTEPHEIE
MIPOTPAMMBI, ITPefiHa3HAUEHHbIE 11 BU3Ya/IbHOTO MbllleHUs. I HaX0Xy Takoii criocob paboTst 6onee
TIPOCTHIM U YA0OHLIM. B 0TNIMUME OT IMCTOYKOB C 3aIUCAMU 3LeCh eCTh GYHKIUNA copy-paste. Bx MoxeTe
WCIT0/1b30BaTh TPU TUIA [TPOTPAMM: ayTalHephl, IPUILOKEHUA /1A CO3L,aHUA MEHTAIbHBIX KapT U peAaKTOpbl
IJ1sl KAPTUPOBAHUA KOHLEIIUN.

PABOTA C AYTJIAMUHEPAMU

AyTnaittep — KOMITbIOTEpHAs IIPOTPAMMA, KOTOPAs IAeT BO3MOXKHOCTb CO3[1aBaTh MHOTOYPOBHEBLIE TIEPEYHU
3aroj10BKOB. IIof, 3aro10BKOM BbL MOXETe HAalUCATh CBOW TEKCT, KOTOPLIN A71s yA06CTBA MOXKHO Kak CBEPHYTh, TaK
" pa3BepHyTb. [107j06HbI TOAXOT, IINPOKO UCTIONb3YETCA B Qaili-MeHemepax, Takux kKak Windows Explorer unmn
Finder mog Mac. Pe3ynbraT paboTht ayTiaiiHepa BLIIIAAUT IPUMEPHO TaK, KaK IIOKa3aHo Ha puc. 2.7.

JTO camblii IPOCTO COMT /1A PEAAKTUPOBAHUA UEPAPXUUECKUX CTPYKTYP. OH TaKKe U caMmblit
nerxopoctynusin. U Microsoft Word, n PowerPoint umeor Bo3MOXHOCTY [J1l CO3LAHUA MHOTOYPOBHEBLIX
cxeM. OpHaKo HU OfiHA U3 ITUX ITPOTPAMM He MpefHa3HaveHa Ajs UCII0/1b30BaHWA ee TPeUMYIeCTBEHHO
Kak ayTianHepa, u OHW 06e IIPOUTPHIBAIOT CIIELiUAIU3UPOBAHHLIM B 3TOW 0671aCTU ITPOAYKTaM. CyulecTByioT
W pyrue ayTiaanHepsl, KOTOPbIe Bl MOXETE UCII0Nb30BaTh.

» KeyNote NF mog Windows. 3To GecrinatHas mporpamma. S ucrmonb3osain ee, Koraa paboran mop,
Windows.

> Noteliner mog Windows. BecrinaTHbIil TEKCTOBbIN pefakTop. Y HETo CONWUAHAA CUCTEMA
L7 TIOCTPOEHUA MHOTOYPOBHEBLIX cxeM. OH MaleHbKOT0 pasMepa, He TpebyeT YCTaHOBKU
W LOTIONIHUTENbHEIX OUOIMOTEK U UCKIIIOUUTENBHO IIPOCT B UCIIOJ1b30BaHUU. Ero MOXHO 3amycKaTh
LaXe C MUHUATIOPHBIX HOCUTENE.



Cbop maTepnanos

BUAbl COBAK
Cxema

1. OXO0THWYbU cobaKmn
1.1. [Toppyxeiitbie cobaku
1.1.1. IloHTepHl
1.1.2. PeTpuBepst
1.1.3. CeTTepst
1.1.4. Cmanuenn
1.1.5. Cobaxu 71 0XOTHI Ha BO[0IUIaBAOLIUK
1.2. Tonuune
1.2.1...
1.3....
2. [Tactyurbn cobaku
3. E3foBbie cobaku
4. ...

Puc. 2.7. MCHOJ’Ib3yF| ayTnaVlHep, MOXHO CO34aBaTb MHOIFOYpPOBHEBbIE 3aroJiIoBKN

» OneNote mog Windows. 3to cocraBras yactb Microsoft Office. Camasn HepooueHeHHas GyHKIUA
OneNote — crmoco6HOCTb ITPOrpaMMbl paboTaTh UMEHHO B KayecTBe ayTaaitHepa. Kaxpas sanuce,
CO37laHHas BaMU B IIPOI'PaMMe, Ha MTPAKTUKE CTAHOBUTCA YAaCTbI0 CXEMBI.

» OmniOutliner moa Mac. Kommepueckoe I10. [TocraBnserca 6ecnnarHo BMmecte ¢ Mac 0S X 10.4 Tiger,
TaK UTO, BO3MOXHO, 3Ta ITPOrPaMMa y BAC €CTh, €C/W Bl JABHULUIHNIA TON1b30BaTeNb Mac.

» Thinklinkr.com — mporpamma, mo3BonAowas co3[aBaTh Mamku 061ero LOCTYA A7 COBMECTHO
PaboTH OHNANH.

Bce ayTnaiitepst — AeTU 3pbl IPUHTEPOB, U B 3TOM UX IIaBHbI HELOCTATOK. OHU CO3LAI0T MHOXECTBO

CTPaHWL C TOPTPETHON OPUEHTALUEN 1 YTEHWUA CBEPXY BHU3, @ 3TO He IYYUIUIA CIT0CO6 UCIIONb30BAHUA
3KPAHHOTO ITPOCTPAHCTBA. [lpyras mpobneMa Takoro MOAXOLA (CBEPXY BHU3) COCTOWUT B TOM, UTO Bbl OIIATb-TAKU

Tony4aeTe IoCief0BaTeIbHOCTD, faXKe eCNlv BaM 3TOr'0 N He X0TEJ10Ch Ha JaHHOM 3TaIle.

PABOTA C MPUNOXEHUAMW ONA CO3AAHUA MEHTAJIbHbIX KAPT

[IpunoxeHus ana co3naHus MEHTANbHLIX KAPT HE UMEIOT TaKUX OTPAHUUEHUN, KaK ayTnanHepsl. 0Hu
OIITUMU3NPOBAHLL /1S CTPAHUL, C A1bOOMHO opueHTaLmneit. MOXKHO PacCTaBaATb CBOU IYHKTEHL He 6ynyun
BBIHY)KL@HHBIMW BLICTPAuUBATh UX B HEKYIO ITOCNEA0BATENbHOCTb. KpuBas 06yueHus Kpyye, v po3HUYHas lieHa
Ha KOMMepuecKue MTPOLYKTHL BbILIE, HO IOBEPbTE MHE: 3TO CTOUT CBOUX JleHeT. B uTore B CMOXeTe J1erko

CTPOUTb MepapxXnyecKue CTPYKTYpLl. TUNMMYHAA MeHTaNbHasA KapTa BHITAALUT, KaK TOKa3aHo Ha puc. 2.8.
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Puc. 2.8. MeHTanbHasA KapTa — 3aMeyvaTesibHbI UHCTPYMEHT 1A BM3YanbHOroO MblLUIEHUA

[IpucmoTpuTech K 3TUM cObTBEPHLIM IIPOAYKTAM A CO3AAHWUA MEHTAJbHLIX KapT.

» MindManager kak nmog Windows, Tak u mog Mac. [IponyKT f0poroii, HO AeiiCTBUTEILHO XOPOLIUA.
YV Hero nmpuATHLIN AU3aiH, 3HaKoMbIN uaTepdeic mog Windows n Muaumanuctckuin — moz Mac.

O unterpuposaH ¢ Microsoft Office n SharePoint u uMeeT MHOKECTBO IOJ1€3HLIX AOTONHUTEJIbHBIX
IIPOT'PAMMHLIX MOLY/EN, TaKUX KaK auarpamma 'anra u iPhone-Knuent. ¥ MindManager ecTs faxe
PEeXUM J1 OATOTOBKU ITpe3eHTauui (Tonbko B Bapuatte Windows).

» FreeMind kak mop Windows, Tak u oz Mac. ITo cpaBHenuntio c MindManager 3ta mporpamMma
BBHITJIAZAUT HECKOJILKO MO-N100UTeNbCKU. 3aTo 0Ha GecrnaTHas U UMeeT Bce He0OXOfUMble QYHKLIUN.
Ho, kak u c nto6sim becrnatasim codhToM, ¢ ncronb3oBarneM FreeMind ects opHa 3arso3gka:
MOTpebyeTcs 3arpy3uThb MIPOrpaMMHOe obecrevermne Java, €C/IU OHO Y BaC elle He YCTaHOBJIEHO.

» MindMeister — mporpamma ajs cOBMeCTHOW paboThl oHnalH. MeeT Kak GecIiiaTHyto, Tak
W IINaTHYW0 Bepcuy, a ewle MindMeister mopnepxusaer daitns, co3pgaHHbe kak Bo FreeMind, Tak
w B MindManager.
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PABOTA C PEOAKTOPAMM )19 KAPTUPOBAHUSA KOHLENLXIA

Eme opun Tum II0 — 3T0 mMporpaMMbI-peAaKTOPLI ANA KapTUPOBAHUA KOHLEMUNNA.

KapTupoBanue KoHIEMINI — TEXHOJ0IUsA, u30bpeTerHas aA-pom xo3edom Hosakom n3 KopHennbckoro
YHUBepcUTeTa ellle B 1970-X IT. B HacToAmWUIA MOMEHT OHA UCIIONb3YETCA OUEHDb ITUPOKO, 0COOEHHO
B ITOCTPOEHUM CETEBLIX I'PAGUKOB U B KAPTUPOBAHUW OU3HEC-TIPOLLECCOB.

B cpaBHEHWUU C MEHTAJILHBIMU KApPTaMW KapTUPOBAaHWUE KOHLEMIUA — hopMa ropasno 6ojlee cBOOOLHAS.
Tak, B 0TAMYME OT MEHTAJbLHBIX KaPT, II03BONAIIUX UMETb TOIbKO OfUH KOHLENTYaJbHLIN IeHTP — CTBOJ
BAIETO JPEB], 371€Ch ¥ BAC MOXKET OGLITb MHOXECTBO Y3J10B U KJlacTepoB. Kak BHIIALNT KOHLENT-KAPTa,

MOXHO YBUZETb Ha puc. 2.9.

CBA3AHHbIE KOHLUENLWA
Conuen—wapra

. KOHLEEMUMA 3 | KOHLEEMNLMA 1

¥

) KOHLIEMUWMA 4 | KOHLUENUWA 2

i KOHLEMLUKXA 5 | KOHLLENLKXA 6 | KOHUENUMSA 7

Puc. 2.9. TunnyHaa KoHuenT-KapTa .
70 H
p [lo-moe™y) e

KonuenT-KapTs a0 ropaszo 6onblie cBOHOALL YTO 0COOEHHO XOPOLIO, ECTIU BaM HYKHO ENCTBUTENILHO eam cuopocT
o o CpABHUT
TIOIyMaThb U chOPMYINPOBATH Ui CBOEV IIPe3eHTalUN HEKYI0 HOBY10 uaeto. He 3abbiBaiiTe, 0fiHaKo, YTO Ajs Mk mouﬂ““"&"“
-~ o o TaMu .
3(heKTUBHOMN PabOTL C KOHLEITT-KapTamMu TpeGyeTCs ropasao 60blie CO3HATENLHBIX YCWINA. S 3Hato moaei, o meHTanHIMY wapr?

KOTOPLIE UCITONb3YIOT 3TN UHCTPYMEHTHI A1 pa3pa60TKv1 HpEBEHTa]J,VLOHHOﬁ CTPYKTYPHL. Mue xe IIpencCTaBiAETCA, /o] wyger’)’lﬂ’ BaM
. AMEHHO
YTO KOHLEIT-KaPThl r0pasnao ayviie nmoaxopAr ana 06]116[‘0 VIIpaByl€HUA 3SHAHUAMU. Ho ecnin VY BaC NCKNIOUNTENBHO Mmp/wzoybﬂl b U o
co

M My vy
CJ10XXHaA HaY4YHaA AN UHXEHEPHAaA TeMa U Ballla ITpe3eHTauua 6yD,€T DJINTbCA 6onee Yaca, Toraa OHU MOT'yT ObITL nkol’ k

. —anpHbix KAPT
nonesHsL. [[pUCMOTPUTECH K CIEAYIONUM IIPOrPaMMaM-PefiakTopaM /1A KapTUPOBAHWA KOHIEMIWA. MEHT



rABA 2

Qokyc nctopun

> Nobhie MAC)

e puxosiT

worop ol

pam B (00OB))
LAME He

{’Ayﬂlylf ) -
e ¢ TEeMou,

wﬁgaHHbl

wCe Bhi/A
1. Ecau HAHETE

cTO
2, b

JaLmanTe Ha

cTo
< (yww%m/b
quTe 70

e clhou
o 4eMm A_yMBCt

uT.
38&37‘?') rk eror
Yo peveTBUTENHE
_ L mosrorkov
ryer =
mo&oa&

ce
arawe Z) 8%

LemamHoe moTo

ey Te:

saruAchI®

L.

. MOWMHO

» PersonalBrain, kak moa Windows, Tak u mog Mac. [IpennaraioTca kak 6ecrinaTHas, Tak u ImiaTHas
BEpCUMN.

» yEd — GecrnaTHblit 1 09eHb MOLIHLIN rpaduyeckuii pegaktTop. MHe Aae HEeCKOJIbKO HE0BKO
PEKOMEHZ0BaTb €ro i TAKOTO OTPAHNIEHHOTO IIPUMEHEHUS €r0 QYHKIMOHAIbHBIX BO3MOXHOCTEN.

» IHMC CmapTools — GecrnaTHas IporpaMmMa Ajisi COBMECTHOW paboThl OHIANH.

I'Iopa N3J100KUTb BCe CBOU MbICJIN

Temeps, KOrza Liev ACHO CHOPMYANPOBAHEL ITOPA IEPENTU K TOMY, UTOOLI BEULOXUTb BCE CBOW MBICIIV.
VmenHo cetyac BaM HYXHO OTBETUTb Ha BOITPOC: «ITO A XOUY UM CKa3aTb?» S ronaraio, Bbl TOTOBUTE AENOBYIO,
TeXHUYECKY10 WIN HayuHy'0 IIPe3eHTaLuio U B CBA3U C STUM He BOJIbHBI TOBOPUTH BCeE, YTO B3AyMaeTca. EcTb
®aKThl, 1 ecTb Ballle MHeHUe 06 3TMX GakTax — BOT U Bce. OTBETHTE MAKCUMAJILHO YECTHO Ha BOMPOC: «UTO A X0uy
WM CKa3aTtb?» Ha maHHOM 3Tare He Ba)XKHO, B KAaKOM IIOPAZKE Bbl OyZieTe 0TBeYaTh. BO3MOXHO, K1yOOK uaei
B Ballleil ['0J10B€ HEMHOTO CITYTaJICSL, HO 3TO He CTPALIHO — B AJIbHeNNIEM Y Bac OYZeT BPeMs eT0 PacIyTaTh.

Bce mpaBswna, oTHOCALMECA K «MO3TOBOMY LITYPMY», OTHOCATCA U K JAHHOMY ITpolieccy. 3aruckiBanTe
BCe MOAPAA, HE3aBUCUMO OT TOTO, CINTAeTe Bbl 3TO BAXKHBIM UM HeT. MoXeTe HavaTb C CEpeiuHSI, C KOHILa,
¢ ntoboro mMecra.

He muumte 60nbUIMMU IPEAJIOKEHUAMY, HE BTAIUBANTECH B IPOCTPaHHLIe onncaius. OTMevaiiTe Bce
KpaTKo, KaK mepevyeHb s HanoMuHanus. ¥ neuraiitech fanbuie. Bo BpeMs KoHCYnbTaWii A 06LIYHO a0
BO3MOXHOCTb KJIMEHTY BEHITOBOPUTbLCA B TeUEHUE Yaca WIN ABYX U BCe BpeMs Jieflalo TOMETKMU.

Kntouessle BoIpoCH 34€Ch Clenyiomme:

> YTO MHe HYXHO CKa3aTb?

» Uro A X0Uy CKas3aTb?

» YTO OHM XOTAT YCABIIATL?

>

YT0 UM HEOOXOAUMO YCBIIIAT?

Uepapxua — Baw gpyr

Cnepyiommii u1ar — 3T0 BHECEHME HEKOETO MOPAAKA B CBOW MBIC/IY, TIOTIBITKA KaK-TO UX K1acCU(UIMpoBaTh.
S1 mpepara OpraHM3oBaTh CBOU MBICIW UEPAPXUIECKI, BEICTPOUTD IO YPOBHAM — Haj, TIOf, U Ha OfHOM YPOBHE
B 3aBUCUMOCTU OT TOT'O, KaK OHWU COOTHOCATCA APYT C APYCOM. BaM HYHO BEICTPOUTb PEBOBUAHYIO CTPYKTYPY.
JT0 HM B KOeii Mepe He 03HAYAET, YTO TAKOI e 6YLET U KOHEUHas CTPYKTYpa mpe3eHTanuun. Co3nars nonobHyio
CTPYKTYPY Ha IAHHOM 3Tame He06X0[UMO IULIb 3aTeM, YTOOBI 3HATh, II€ MOXHO HANTU HEOOX0AMMOE, KOTAa
310 moHagoburcs. Ecnu Bawa mpesenTanus 6yaeT KpaTkom (CKaXKeM, ¥ Bac eCTb MEHEe LeCATU MBICIIEN), MOXKETE
OCTaBUTb BCE KaK eCTb. Ho B GONbUIMHCTBE C1yYaes BaMm GYZeT JIerye, ecv BLEICTpouTe nepapxwio. Ha puc. 2.10
I0Ka3aHa HACTOAIASA MEHTIbHAA KapTa [/l OLHOM! U3 IIPe3eHTalNiA, KOTOPYIO A TOTOBUIL.
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BezonacHocTb
YHWKaNbHBIA ONbIT
MpodeccuoHanuam U KauecTBo

BbICTpoTa peakumuu
lMokynka B 0AWH 3ax04

KoHTpakTbl € hUKCMPOBAHHOM LieHOH Buirogs &

KaoHTpakThl Ha Base BpeMeHW U MaTepuanos
KoHTpakTbl Ha base BpeMeHn M MaTepHanos 9{ Tuns!

CYCNOBMEM HerpeBblLLeHNs KOHTPaKToB
Onnata no pezynsTataM AHai3 OcyLI|ECTBUMOCTA
Py WccnegoBanve cHCTeMbl
Xappeep AHanus v pazpaborka
H—— ks
BupTyankHble ycTpoiicTea PaBEaﬁGTKa ’——I'Ipnueccbl J@ MocTpoeHue
LpaiBepoB 7| TecTpoBaHWe W ayauT
Ha ypoBHe appa 1 Ha ypoBHE HE—— [ e
nosib3oBaTend PaspaboTka 'a3MellieHme (peako,
TepMuHansHble cepencel Windows — Moaenen Mopaepska [ecn HeoBxoaumMol
KOMIMOHEHTHBIX .

[lononHenus K oducHbIM |, 00BEKTOR MpeseHTaums
NPHUNOXEHUAM -
0bmeH AaHHbIX Yepes MHTpaHeT u MHTepHeT
KoHTponb xapaBepa B ceTax wHTePHeT
OBHoBneHue codreepa |

Pazpabotka apaiieepoB ycTPoOCTBE
noa Windows 1 Linux

Pa3apa6oTka nporpaMm ang ynpaeneHus
pacnpefeneHHbIM1 cucTeMaMu

Paspabotia nporpamm
AnA PMPMeHHOI be3onacHocTH

J

MoHuTopKHT paboTbl ceTeBoR

< OnbIT |5
——— | PeBepc1BHoe NpOEKTMPOBaHWe

CBop 1 aHanU3 BaHHbIX BepHOe 1ccnefoBaHue
MO NOKANbHBIM KOMMNbIOTepaM =
o ¢ | Geresan e
HATME MOMEHTANLHbIX KONKNA
CUCTEMBI M M30BpaXKEeHMI @593""3‘3“““'
NOrMYECKMX U GHU3MYECKUX AUCKOB .
K 3 OdLUopHBIA LieHTp pazpabotkn/
OHTPOAb 06MeHa AaHHbIMK BupTyansHas koMarza

4yepes 3/1eKTPOHHYH NoYTY
Y Npouve cpeacTaa
MrHoBeHHoro obMeHa
coobweHuaMm

OdwopHaa paspabotka

-| BuaHec-mopnenn (_,I npoekTa / Pagpaboria npopykra

| CoemecTHan pa3paboTka

Puc. 2.10. YnopagouyeHHasa MeHTanbHaA KapTa

JlanHas MeHTajlbHas KapTa — 3TO ellje He CTPYKTYpa ITpe3eHTaluu. ITO ANLIb chipbe. JlyMas 0 CTPYKTYPe,
MOXHO cebe MPeLCTaBUTh, KaK PEMOHTHWK Iepe], PaboToit packiafbiBaeT UHCTPYMEHTHL B CBOEM
YeMOfaHYUKe WU KaK CTPOUTENb VKIaAbIBAET CTPOMATEPUALLL IIeper, HaualloM COOCTBEHHO CTPOUTENIbHBIX
pabor. lITabens kupmuyeit — 370 elle He 3aaHue. Ho 3nanmne nerye moCTPOUTD, €CAU KUPITUYU OYLAYT N€KATH

wrTabensmu, a He rpynont. [nasa 3 OMOXKET BaM IIOCTPOUTD CBO UCTOPUIO U3 ITUX KCTPOUTENIbHLIX 0J10KOBY.

W306PETEHUE UCTWHbI

K xoHuy mpouecca, KOTOPHIN A OITUCaN B AAHHON I1aBe, BbL LOJLKHBL YXKe MONIYYUTb B pe3yibTaTa:

> chopMynnpoBaHHasA lienb;

> OTrpOMHOE KOJANYECTBO MTYHKTOB, 0 KOTOPLIX HYXXHO ITOTOBOPUTbD.

B nocnenyommx AByX rnaBax UMEHHO U3 3TOTO MaTepuana Bbl U 6y7ieTe co3aBaTh UCTOPUIO, BKIlI0Yas
3MOLMNOHAIbHY0 CTPYKTYPY, KKOHBEPT» U «YIAKOBKY» A HaKTOB.
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A cenuac, mpexpe ueM Bbl HAUHETE, f X0UY KOe-UTO MPOACHUTD. f 3Ha10, YTO HEKOTOpPbLIE HEHABUAAT
«yTMaKoBKW». OHW AYMAlOT, UTO 3TO PACTOUUTENILCTBO, YTO TAKUM 06PA30M CKPLIBAETCSA JI0XKb, UTO 3TO CII0COH
IIPELCTAaBUTh ITPOAYKT B HAWIYYLIEM CBETE, a HE AaTh 00bEKTUBHYI0 KapTuHy. [Io 3TOM e mpuunHe KTo-

TO MOXET ITOAYMaTb, UYTO PAaCCKA3biBATb UCTOPUN aMOPabHO. JTO MeHA HUYYTH HE 6ecriokout. Ho mens
6EeCITOKOUT, YTO €CTb JIAN, KOTOPLIE IIPUXOAAT K CTOPUTEJIMHIY, IOTOMY YTO AYMAIOT, 3TO UM ITOMOXET
IIPOZaBaTH IJI0XUE MTPOAYKTHL. TakK BOT: He IOMOXeT!

Ecnu Bb XOTUTe €O3AaTh MPUAYMAHHYI0 UCTOPUIO, TO 3Ta KHUTA He A4 Bac. [Inoxas HOBOCTb B TOM, UTO
KHUT'M O MIPUAYMAHHBIX UCTOPUAX TAKXK€ HE 1A BacC. HVlTep ﬂaH (C]J,eHaleCT, KOTOPOT'O A UNTUPOBAJl BbILIE
W POLUTUPYIO CHOBA) KAK-TO CKasan: «CTOpus — 3TO MyTEUeCTBUE 33 UCTUHOMY.

,I[a»(e €CJIU Bbl BOJIbHBI 'OBOPUTDb BCE, YTO XOTUTE, BbI BCE PABHO A0JIXXHBLI CKa3aTb ITPABAY. I/IHOI'J],a
A TIPOBOXY MACTEP-KNACCH [0/} HasBaHueM «CaMompe3eHTalMA», Ha KOTOPHIX Y4V N10[le!, KaK CTPOUTb
UCTOPUM Ha (aKTax cobcTBeHHOM 6uorpaduu. HekoTopsie cnyuraten TPUXOAAT Ha 3TU MaCTEpP-KJ1ACCH,
YTOOHI CO3aTh Ce6e MAPKETUHTOBYIO «JIETeHAY». [[pyrne — YToObl MOIMLITAThCA TIOHATD, KTO OHU €CTb
Ha caMoM fienie. C MapKeTUHTOBOW TOYKU 3peHUs MocieHne 100UBAOTCA rOPaszio NYYIIUX Pe3yibTaToB.

IIns Toro 4ToOH paccKasaTb AYTEHTUUHYIO UCTOPUIO, He TpebyeTcs MHOTO IpakTukn. Korna Kro-To
PaccKasLBaeT MOAAUHHLIE UCTOPUN O CBOMX C1a60CTAX WK IPOBANAX, & TAKIKE O CBOVX YCIIEXAX, AAXKE
HebonbuInK, — Bce 3T0 paboTaer. Takue UCTOPUU IIPOOYKAAIOT IMITATUIO, ITPE0OPAKAIOT NIOAEN, TEHEPUPYIOT
meiicreus. Korpma xe nioam pacckassiBaioT o cebe mpuayMaHHble UCTOPUY, Mbl UM He BepuM. UTOGH 3aCTaBUTD
HAaC MI0BEPUTD, TPEOYIOTCA [O-HACTOALEMY XOPOLINE AKTEPCKNE CIIOCOGHOCTH.

B KOHI1le KOHL 0B, EAUHCTBEHHOE, B YEM BAC MOXHO O6BMHV[T]:, TaK 3TO B Vl361/lpaTEJleOM IToaxone, To eCTb
B TOM, YTO B 0TO6PanN TONbKO moaxoaamue haxrsl. Ho uTo6st ucTopus cpaborana, BaM HYKHO co6paTh
He TOJIbKO «J1aKOMbIE» KYCOYKU, HO U KITOAIIOPYEHHbLIE». JTO U ecTb UCTOPUA — IyTEUIeCTBUE OT I'OPbKOT0
K C7laKoMy (Wnu, ITopoit, Ha060poT).

MOKHO /11 NPOLABATb BE3 0bMAHA

HepaBHo oiHa MOsi MPUATE/bHMUIIA HAMUCaNa B CBOEM 0J10T€, KOTOPbI YNTAIOT TOLKO €€ APY3bs:
«T'eHepanbHbl AUPEKTOP Hallel KOMIIAHUU CKa3al MHE, UTO f OJKHA HAYIUTbCA BPATh, €CIU X0UY
3aHUMaTbCs 6usHecoM. Ilo Bce BUAMMOCTH, A He xouy». Tak MOXHO 11 3aHUMATbCA 6U3HECOM, HUKOT'O
IIpu 3TOM He 06ManbiBas? CTo NeT Ha3ay, OTBET «HET» Ka3ascs 60jlee 0UeBUAHLIM, UeM ceroaHs. CeronHs
JIOIW CTPEMATCA K YeCTHOCTU. Ecn BEIpa)aThes C10BaMu paspaboTunKa KOMILIOTEPHLIX Urp xeccu
Ilenna, Mbl «yCTaNMN XUTb B Iy3bIpE MOALENAbHOT0 Gydna». [Ipobnema ¢ paBROi 3aK10UAETCA B TOM, YTO
OT Hee, KOHEYHO, ObBaeT 60J1bHO. Fnu TOMY, KTO ee TOBOPUT, WIN TOMY, KTO CyIIaeT, unu UM oboum. Ilopoii
UCTUHA HEITPUATHA. Ho ecnu mbt YEeMYy-TO U HAYYUJIUCD 3a IT0C1efHUE CTO JIET MAPKETUHTI'A, TAK 3TO TOMY,

4TO CYIECTBYET MHOTO CIIOCOOO0B CKa3aTh NPaBay.
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[Ipyroi Mo IPUATENDb KaK-TO IIOCOBETOBAJI MHE TOCMOTPETb TPEXIaCOBO UepHO-06eblil TONbCKUIA GuibM
60-X rOf10B, CHATLIN IO TONIbCKOMY poMany XIX Beka. CHAZ ero Bpofie Ob1 U3BECTHLIN MObCKUIL pexuccep
Boituex Hexu Xac. Bu KOIZa-HUOYAb CALILIANN 0 TakoM? I Toe HU4ero He cnbiain. «I[IocMoTpy, KneBLIi
GWUIbMY, — CKasal IPUATELb HUYETO He BHPaXKaloluM roocoM. ITo Obla ero mpes3eHTauus 1eHTs. Kak
BLI CYUTAETE: BEJIUKU 1N GBUIW LIAHCHL, UTO 5 IIOCMOTPIO 3TO KMHO? Bbl mpaBEl — 0HU 6bIIN 6IU3KN K HYILIO.
Ho 3areM nmpuaTenb pacckasan UCTOPUIO 3TOro GuiabMa.

Kak oxasanocs, unbm 3ToT oz, HasBanueM «Pykomucs, HaneHHasn B Caparoce» GbU1 04€Hb XOPOLIO IIPUHAT
B 1960-X IT. 1 3aBO€BaJl HECKONIbKO IIPU30B Ha KakoM-To GecTuBane. Ero cokpaieHHas Bepcus faxe BbILINa
B mpokare B CLIA (uTo coBceM HEIU10X0 [is TTOIbCKOTO huibMa). Ho 3aTeM, Kak 3T0 4acTo OLIBAET, 0 HEM
IIpaKTUIecKu 3a6biin. OpurnHanbHas jaeHTa Oblla HaCTONbKO ITOBPEXKAEH], YTO DWIIbM CUUTAN YTEPSAHHLIM.
OzHako HECKONbKO IToYUTaTeNel, KoTopble Buzenu unbm B 1960-x rr., criacau ero. B 1990-x rr. kuHobuibM
0L BOCCTAHOBIEH B €r'0 ITOJIHOM BapuakTe 6naropapsa Ixeppw Fapeua us rpynmst Grateful Dead, Maptusy
Ckopcese n ®psncucy Kommona, koTopsie mpoduHarcupoBanu pecrapanuio. Okasanoch Takxe, uro Jiyuc
Bynbioans, Jasup JIuny, Jlapc dox Tpuep n Xapsu KeitTens B pastHoe BpeMs roBOpuan o «Pykommcy, HanfeHHON
B Caparoce» Kak 0 CBOeM N1106MMOM GWibMe U UCTOYHUKe BROXHOBeHUA. Terepb 3T0 OLUL YK€ He IPOCTO CTApHIi
TTOJIbCKUI GUbM. 3TO ObII0 COKPOBUILE, TOTEPAHHOE U BO3BpalleHHOoe!

Pacckas npuarena monyuuncsa uaeanbHsiM. OH He YIIYCTUIL HENTPUBJEKATENbHYI0 YaCThb KITOJIbCKUIA,
yepHO-6enslity. OH, HA060POT, UCITONb30BAJL ITO AN CO3[AHUA 0UAPOBATENLHOW TaUHCTBEHHOCTU. Tpu Yaca
A IPOCUJIeN KaK 3aTMITHOTU3UPOBAHHLIN. ITO Benukuit dunsM. Bee, 4To pacckasan MHe [pyT, 0Ka3anoch
mpaBpoit. dunbM AeNCcTBUTENIBHO ObUL TPEXUACOBOW, YePHO-OENLIiA, ToNbcKuit, 60-x ronos. Ha monbckom
asbike! (JIagHo, 6bUIM U CYOTUTPHL HA AHTTIUICKOM. )

Ha mepsbiii B3rasg, 3TOT GuibM 0671afan MOYTU BCEMU MBICAUMBIMU XapaKTEPUCTUKAMU CKYYHOMN
KapTutsl. Ho BMecTe ¢ TeM y Hero 6bina BHAA0WAACA UCTOPUA. [JOTIONHUTENbHEIM 60HYCOM 0Ka3aoCh TO, YTO
caM KUHOGWIbM ObIZL UMEHHO O CTOPUTENIUHTE. B hunbMe mocnenoBaTenbHo PacCKa3bBAOTCA MHOXKECTBO
WUCTOPWUM Tak, UTO ITOZ KOHEl, HauuHaellb YAaBAUBATb UX cXeMy. TaK UTO eCTb MHOT0, 04eHb MHOTO CIIOCO60B
CKa3aTb MpaBAy. A Temepb UAUTE, HaliauTe 3TOT GUIbM — U BCTPETUMCA B CIley10leil Inase.

PE3HOME

1. HauHure ¢ uenu. Mcropus, smoumnoHanbHas CTPYKTYpa Balleil ITpe3eHTalUN HYXKLAETCA B ACHON
uenu. Bes sAcHOM 1jeny monyYuTcs OAHO AUlIb MeCUBO. B uaeane 11enb fomKHa 1€XKaTh Ha ITePecevyeHnmn
TOT'0, YET'0 BLI XOTUTE OT CBOUX CAYUIATEJIei, U TOTO, YTO UM HEOOXOAUMO CAeNnaTh paan cebs n CBOero
cobcTBEHHOTO Gnara.

2. HMmeiite cBoe BUAeHue. Hanuune BuieHNs — K104 K CO3IaHUI0 BHAIONIENCA IIpe3eHTanun. Bam
ClleqlyeT He TONbKO 0ObACHUTD J110[IAAM, YEer0 Bbl OT HUX XOTUTE, HO TAaKKe W TO, IIOYEMY UM CJlefyeT
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rABA 2

Qokyc nctopun

BHATb BallleMy ITPeLoXeHn10. PasnenerHble 11eHHOCTU MTOBLICAT MOTUBALMIO CILyLIATENEN U BO3BLICAT
WX B COOCTBEHHBIX I71a3aX, HO IOMHUTE, YTO HET HUYero 6oJiee MaTeTUYHOTO, YEM T'OJ10e BUAEHNE,

He [TOJKpeIieHHoe X0pouIen UCTOPUen.

OHu He 3HAIOT, Yero XOTAT. Ecin B cTaHeTe FOBOPUTDb CAYLIATENAM TOIBKO TO, YTO OHU XOTAT
YCIILINIATD, U TOJILKO TaK, KaK OHW 3TOT'0 XOTAT, UM ITOKAXKETCS, YTO Bbl IIOAXaTUMHUYAETE UIN
IILITAETECh UMW MaHWUIYIMPOBAaTh. Ecin y Bac He 6YAeT CBOEr0 MHEHWS, BHI IIOKAXKETECh CKYUHLIMU.
BuipaxkaiiTe cBoe MHeHWe, HO He HaBA3LIBAWTE €ro.

He HauuHaiite co cnanpos. Ilocne ompeaeneHns Lenm cobepuTe U BLUIOXUTE BCE CBOU MBICIIU.

He nauunaiite paboraTs ¢ PowerPoint, a HaYHUTe C OAHOTO U3 IPUII0KEHU A7IA CO3AaHUA
MEHTaJIbHbIX KapT WU CO CTUKEPOB. 3aQUKCUPYINTE BCE, UTO YIKE HAKOMIWIIOCh B YME U CBA3AHO

C Balleil 11enbl0. 3aTeM ITOCTapaiTech BHECTU HEKUN MTOPALOK U OPraHU30BaTbh CBOV MBIV
nepapxuyecku. He nsberaiite TeMHON! CTOPOHDI, HETTPUATHLIX akTOB. OHU GYAYT HYKHbL 1A BalIeit
WUCTOPUMN.



rNABA3 I
KoHTpacT B uctopum

JUCK KNI0YEBOro KOH(AUKTA B BalIei UCTOPUN

lep)KKa HaNpAKeHUA B A/UTeNbHON! Oecepe
efl0BaHue PA3NIUYHLIX YPOBHEN KOHPANKTA
laHWe UCTOPUM BOKPYT Tepos
ueMy Ball JIYYUIUA FePOW — BCEr7a BbI

AanHag raama uccaesyer HewTo Mos Ha3kaHUEM $ynpars/\ﬁwu;afx vz uetTopun — woHPAKLT
WUCTOPUM, BOSHUKAOWMIA 06BIYHO MEXAY ABYMA UNU 60jlee IPOTUBOAENCTBYIOUMI CunaMu. Brl y3Haere

0 Pa3NUYHLIX CTIOCO6AX CO3LAHUA KOHGAUKTA U B KOHEYHOM CUETe IIPOBELAETE O CAMOM CJLOXKHOM U BMECTe
¢ TeM caMoM 3G GhEKTUBHOM U3 HUX — 0 KOHIUKTE MEXAY repoeM U 3710fieeM. B rnase npencraBieHs

IBa BApUaHTa repos Mpe3eHTallun: TUITMYHLIE TePOU U TePOU, 06/IUK KOTOPHIX 6a3UpYeTCcs Ha XapaKTepax
peasbHbIX iofielt (Takux, Kak Bbl caMu). [, HakoHel, T03HaKOMUTECh C CaMbIMW PacIpOCTPaHeHHbLIMU
IIPOCYETAMU B CO3AHUN INYHEIX UCTOPUIL U YCBOUTE HECKOLLKO 0OXOAHLIX MAHEBPOB U IPUEMOB.
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[IPOBJIEMbI I PELLIEHKA

Kakas yacTb Bamen mpeseHTaluumu camMas BaxHan? BonbLIMHCTBO N10AEN CKAXYT, UTO 3TO ONTUCAHNE
IIPOAYKTA, pELIeHNS UIWU OTKPHITUA. B KOHILle KOH110B, BHL e UMEHHO JJ1f 3TOTO JieflaeTe IIpe3eHTaluio,
mpaBunbHO? HempaBunbHo. {1 TOTOB ITOCIIOPUTD, YTO CaMan BXKHAA YaCTb Ballel pe3eHTalun — 3T0
npo6neMa. Ecnn B He 1103a60TUTECH O TOM, UTOOLI OIUCATH TPOOIIEMY, BbI, CKOPEE BCETO, [IOTEPSETE CBOIO
AyLUTOPUIO B TIEPBLIE Xe NATb MUHYT. 0uepumnBas mpobnemy, Byl CO3LaeTe KOHGAUKT MEXDY ABYMS CUILAMM:
po6neMont u penreHueM. IMEHHO 3TOT KOHGIUKT W CeNaeT Bally UCTOPUIO UHTEPECHO U 3aCTaBUT Niofeit
CnenuTh 33 Hell. YacHeHUe Po6jieMbl — IJlaBHAs MPEAIIOCHUIKA AJ1A YCIeUIHO| Tpe3eHTaluum.

HeT KoHpnuKTa — HeT ncropum

(loswonsre MHE HTax, Bbl cHOPMYNUPOBANIN CBOU 1IN U COBpany epBOHAYIbHYI0 nHGOopMaumio. UTo fenarh Aaiblie?
p [lo3rk0

qomropuTe) T3 waw Haittn octioBHO KoHOANKT. (B 3T0 rnaBe s 6yay UCIONb30BATL TEPMUHLL «KOHGIUKT» U KKOHTPACT» Kak

— aNHO Mr"/ B cuHOHUMBL. ) KoH(AUKT — 3TO MPOTUBOCTOAHUE MEXY OIperleNleHHEIMU CW1aMy, KOTOPOe CO3AaeT HalpAXKeHue

HoHUMBHUE KOHPANLT W IPOLLBUTAET LLENCTBUE. ITO, HABEPHOE, CAMBIN BAXKHLIN OTLE/ILHO B3ATLIN 3/1EMEHT B IPUAYMAHHLIX UCTOPUAX.

370 TO o aUHETIEHHOE) Po6ept Makku B CBOeIA OCHOBOIIOJ1IAraloleN KHIUTe, BECbMA YMECTHO 03arjlaBleHHOoN «/cTopua»!, HaskBaeT

yro benaeT wasly KOHMAUKT «ympaBnsaomen uneeny. [leitcTBue B UCTOPUN ITPOUCTEKAET UMEHHO U3 STOTO TJ1aBHOTO KOH(AUKTA.

M&?/OkMW¢MH-‘/iC 50:{0: ;r Hawm, ntopsam, HyXHO BULETh, KaK IIPOUCXOAUT 60pbba, UCXOZ KOTOPOW HeJlerKo Impefckasars (puc. 3.1).

Her woHPMET

M&fokl/ﬂ/‘. Z_ZZ
DD O

Het koHbnukTa MNpepnckasyemocTb Ckyka

Puc. 3.1. B cTopuTennviHre oTcyTCTBME KOHONNKTa BEAET K CKYKe

S He IyMalo, YTO ecTb Takas HOpMa CTOPUTEJIUHTA, IIPU KOTOPOIL MOXKHO 000UTUCH €3 KOHGDNUKTa.

Mens Bce BpeMs cIipainBaloT: «Hy mouemy MHe Henb3s IIPOCTO IpefcTaBuTh Gaktei?» KoHeuHo, MoXHO.
Ho kax BBl y3Hanu U3 MpeAbIAYLIEN I1aBLL, II0LU IOPA3UTEIILHO He CITOCOOHLI YCBAUBATD IIPOCTO BAKTHI».
[Tono6Hasn mpe3eHTaLus, CKOpEe BCETo, MTONLYINTCA YTOMUTENLHOMN, CII0KHOMN A BOCIIPUATUA U B KOHEUHOM
nrore Hea@eKTUBHON. B pegkux cnyyanx, KOTaa Bbl MOXKETE KIIPEACTABUTb TONLKO GaKThI», 3TN CaMble
(baKTH LOMKHBL OBITb YePTOBCKU X0poiIn. OHU JOJKHLL OBITH IPOCTO CHOTCUINOATENbHEIMU. OHWU [LOJIKHEL
IIPOTUBOPEUNTD BCEM 0O1IETPUHATHIM hakTaM. OHU JOJKHLL pa3BeHYUBATb MUGEL. OHU [OJKHLL CO3AaBaTh

KOH(i)JlVlKT OQHUM CBOUM CYL1€CTBOBAHUEM.

! Kuwura P. Makku «McTopus Ha MUINNOH f0napoB: MacTep-knacc aia ClleHapuCToB, ITUcaTeNel U He TONbKO»
BbILINA HA PYCCKOM A3biKe B 2012 T.
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ﬂpMMe%aHme. 1 onATk, ecnv no3BonuTe, eLue oaHo BocrnoMuHaHue o CoetckoM Coto3e. B Te BpeMeHa cobpaHuA
MPOCTBIX YIEHOB KOMMAPTUM BbININ M3BECTHBI CBOEN UCKNIOUYMUTESIBHOW CKYKOW, MOTOMY YTO HUKOMY He [03BONIANOCH
MPOTUBOPEYNTL «IMHUM NapTUK». B 1930-x rr. niogu, KoTopble BbICTYNany NPOTMB JIMHWW NapTUM, MOF/IN KeCTOKO
MonnaTuTbCA, U Bce 06 3ToM NoMHUAMW. [paBuibHasA NO3WLMA bbia TOBKO 0[HA, M HU 0 KaKWX AUCKYCCUAX U peym
6bITb He Morno. KoHeyHbIM pesysbTaToM cTana nofHeMLLIan noTepaA 06LLeCTBEHHON MHULMATUBDI, UCKNIOUYUTEbHbIN
dopManu3m npoueayp, LMHU3M 1 NafieHne MopanbHoro Ayxa. [paBaa B TOM, YTO MIOAM HampyT CTabuabHOCTY

¥ YBEPEHHOCTM, HO, KaK TONIbKO 3T0 AOCTUIHYTO, OHW HaYMHAKT NOAbIXaTh CO CKYKM.

Co3patine mpe3eHTalNy, OCHOBAHHO HA OHUX TONbKO (HaKTaX, He ABIAETCA HEBLITONHUMON 3afaveit. Ecnu Bbl
XOTWUTE IIOCMOTPETH ITOL0OHY0 ITpe3eHTaluo, 3aiiguTe B MHTepHeT w onmute B YouTube BUieo Moz Ha3BaHUEM
Did You Know? ( «M3BecTHo nu BaM?») win cxogure Ha SlideShare u HaiiguTte Tam ee HeaHUMUPOBAHHYIO BEPCUIO.
JTO 0HA U3 CaMbIX IIOMYAPHLIX ITpe3eHTauni B inrepHete. [lepBoHayanbHO 0Ha TOTOBUIACH 1A HaKyIbTETCKOTO
cobpanws Beicureit nrkonbt Aparaxo B amepuKatckoM ropope Ilentenuan B asrycre 2006 r. Ilocse Toro Kak sty
Iipe3eHTaLu0 pasmecTuin B MHTepHeTe, OHa pa3oluiach, KaK BUPYC, Y FOZ, CITYCTs uMena 6onee 5 MIH IIPOCMOTPOB.
CeronHs o pa3sHbIM BEPCUAM 3TY IIPE3EHTALNI0 IIOCMOTPENN YXKe KaK MUHUMYM 20 MJIH Ye/l0BEK.

[lepBbie fBa MpeAnOXeHUA Tpe3eHTalum 3ByYaT Tak: «Ecnun Bbl 0iuH Ha MWINNOH B Kutae, To Takux, Kak
Bbl, 1300 yenosek. Kurait ckopo craner aHrnorosopsen crpaHo Ne 1 8 mupe». BoT oH, KOHPAUKT, TpAMO
C CaMOTO0 Havana, C TePBLIX CN10B. BonbuInHCTBO N0fiei, BO3MOXKHO, IIPEAII0NaralT, YTO aHI10T0BOPALAf
crpaHa Ne 1 B mupe — CIIA. ¥ onwn mpaBsl. Bee 3aBUCUT OT onpefieneHmna TepMUHA «AHTTIOTOBOPALIUIA».

Ha paHHbBI MOMEHT TaKow cTpaHoii asnatoTcs CIIA wnn, MoxeT 6bITh, MHaus, Ho TouHo He Kutait. JJaHHbI
GbaKT Hax0AUTCA B IPOTUBOPEYUUN C OCHOBOTIONAraOMMUM HAaKTOM, KOTOPHIN, KaK HaM KaXeTCA, HaM U3BECTeH.
W 370 cpa3y 3axBaThIBaeT Hallle BHUMAHUE.

Cnepytomasn dpasa Takas: «25% xureneit Maauu ¢ Hamsbicuium IQ — 310 6onbure, YeM BCe HaceneHue
CLIA». TlepeBon: «B UHaun 6onblile yMHLIX feTeil, yeM B AMepuKe fieTeit Boobuey. Y oMATb-TaKU Bl MOXKETE
BUAETb KOHGNNKT: MHausA 6pocaeT uHTeIeKTyanbHbi Bri30B CILIA. KoHeuHo, HEJ0CTaTOYHO MIPOCTO
noctaButh Auauio u CLUIA psapom Ha ofHoM cnaige. OTeet Ha Bompoc «Hy u uto? B yem mpobnema? Ilouemy
3TO BaXHO?» LOJKEH OBITb OUEBUEH [J1A Balllei ay[UTOPUn.

[axe B )aHpax, Ife CTOPUTEJUIMHT CTAaHLAPTHO UMEET BTOPOCTEINEHHOE 3HAYeHWe, HaPpUMep B TOpHOrpaduy,
«CLEHAPUCT» (5 UCTIOJIb3YI0 ITO IIOHATUE HECKOJILKO BOJILHO) OJLKEH BHICTPOUTL HEKOE ITOf061e KOHGIUKT],
YTOOHI YIlePKaTh BCE CEKCYIbHbIE CLIEHH! BMECTE. B KynbToBOM KOMenun 6patheB Koax 1998 . «Bonburoi
JIe60BCKW» eCTb ORHOMUHYTHLIV (parMeHT-apoans Ha OpHOGWIbM, B KOTOPOM TepOil-Mayo NOABAAETCA
Ha ITOpOre KBAapTUPHL CO CI0BaMu: «JUCTIETYEp CKa3aJl MHE, UTO ¥ BaC €CTb Kakasa-To mpobiema ¢ kabenemy.

B yuebHMKe [715 CLIEHAPUCTOB TaKO KOH(AWKT Ha3bIBAETCA «UEI0BEK IIPOTUB MALINHELY.

B aTOM CcMbICTe GU3HEC-TIPe3eHTAlUN MOTYT OBITh XYKe IOPHO(GUAbMOB. BricTymatomue faoT

TOJNbKO GaKTHL, OLHW INUIL ITONI0KUTENbHBIE (PAKTbl, KOTOPbIE MOXHO UHTEPIIPETUPOBATh B UX ITONb3Y.
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OHU CTOPOHATCA ITOJIEMUKY, N36eraloT TeHeBOW cTOpOoHLl. 0HU He TOBOPAT npaBabl. Hampumep, korpa
BLICTYTIAlOLINE PACCKA3LIBAIOT 00 UCTOPUU CBOEI KOMITAHUM, OHU TIPEACTABIAIOT €€ KaK Liell0YKy
TIOPa3UTENbHLIX YCIIEX0B, HU CJ10BA He 'OBOPA 0 TPYLHOCTAX WU JaXKe 0 TOM, YTO Xe

» B ocHORE Aw6out M@TTBUDOBAII0 COTPYAHUKOB Ha TO0GHbIE AQCTUKEFMs.

—_—
oruarum #EET 88 [Topo6HOr0 posa UCTOPUA CIUIOUTHOTO YCIIeXa, BO-IIEPBLIX, He BbI3LIBAET LOBEPUS, a BO-BTOPLIX, OMTACHO

peuT KOHPMLT HAITOMUHAET IJI0XO0 YPOK UCTOPUY, U3 KOTOPOTO BECh LPAMATU3M COOLITUIL BHIUNLLEH U TIPELMET CBELEH

K 3aIIOMUHAHWIO AaT. ITO IyTh B HUKY/A, HO Mbl BCE HOPOBUM II0 HEMY noiiTu. [louemy?

Buenpetne KOHOAWKTA, CIOPHOCTYU MONAPU3YET AYAUTOPUID, IIOPOXKLAET OTHOUIEHUA I0OBU UK HEHABUCTU.
A 3T0 PUCKOBAHHO, BOT IIOYEMY MBI CKILOHHHL N30eraTh KOHGIUKTOB. B pesynbrare y Hac pefKo MONy4aeTcs YTo-
TO UHTEpecHOe. ENNHCTBEHHLI CIIOCO6 PUBIEYD NII0fieN Ha CBOIO CTOPOHY — 3TO 3aHUMATh HEKYI0 CTOPOHY,
VUMETb ITO3ULUMI0. A Ha KaXKAY10 ITO3ULIMI0 CTb CBOS OIIO3ULMA. I Bepio, YTO HONLUIMHCTBO KOHGIUKTOB MOTYT
W [OJLKHBL OBITH PENIEHS! ¢ IOMOLIbI0 YeJI0BEYECKO KPEATUBHOCTU. S TakKe BEPIO, YTO KOHGIUKT HEMb3s
Pa3peLInTh, ECIN CHavYasla ero He PacKpbiTh, He OCBETUTb. ITO IepBLIN War. OH TPYAHLINA, HO BIIOJIHE ITOCUJIbHBIN.

Co3pante KOHGAUKT B CBOEN Npe3eHTaLmm

Kak co3patb KOHGOAUKT B mipe3eHTanun? CaMmblii IPOCTON CIIOCOH, KOHEUHO, — 3TO B3ATb HEKYIO 1l€HHOCTb,
KOTOpast HAXOUTCA B MTPSAMOA OIITO3ULUM K TOW LIeHHOCTU, KOTOPYIO BL COGUpaeTech MPOABUTATh, U 3aTEM

Ee )(OT’W/e IIPOUIIOCTPUPOBATL €€ KOHKPETHLIMU ITIPUMEDPAMU. Ctus H)‘KO6C, UbU 11€HHOCTWU BKJIHOYaAJIN «JIET'KOCTb
» AU

prayTVCR WCIT071b30BAHMUA» U KKPACOTY», CO3LAET KOHGMNUKT, CPAaBHUBAA CBOU IIPOAYKTHL C MPOLYKTAMU KOHKYPEHTOB,
po.

m}’@w B usyHeHI KOTOpBLIE, KaK OH TOBOPWUT, CJLOXHbL B IPUMEHEHUUY» U «HEKpacuBbl». Ha puc. 3.2 MOXHO BULETb TUIIWYHLL
ol,ok,,fre/wm’ a, cnaip Ixo6ca.
a npesnarde 370 MpoCTOii CII0CO6, HO IO KpaiiHeil Mepe A1 Mpe3eHTaluit OH IoKa paboTraeT. X0Ts, BO3MOXHO,
Tbl,
o3HAKOMUTEES He O6yneT paboTaTs B 6onee CIOKHEIX HopMax CTOPUTEJUIUKT], TaK KaK 3TO IIPaBWUILO CTAJI0 NIPELCKA3yEeMbIM.
M
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Ho B 60nbUIMHCTBE CIyYaeB BaM aXe He IPULETCA CO37aBaTh KOHGAUKT. TeM 1 XOPOLI KaHp
IIpe3eHTalun, YTo KOHGAUKT yKe umeeTcA. Hy)HO TPOCTO BHIABUTL U CHOPMYAUPOBATD €T'0 TaK KE, KaK Bbl
BBHIABUAU U cDOPMYINPOBAIN CBOO Lienlb. CipocuTe cebsi: «B 4eM COCTOUT MPO6IEMa, KOTOPYIO A PELIni Uin
co6UpaIoCh pemnTb?»

C camoro Havana fo/mKHa 6bU1a UMETbCA Hekas mpobneMa (TOT caMbii KOHGANKT), KOTopas
1 MOTUBUPOBAJA Bac MIPOJENaTh 3Ty PaboTy. ECin Bbl HE PelIMAN HUKAKON TPOGAEMEL U HET Aaxke
MOTPe6HOCTU €€ YPeryampoBaTh, TOTa Bl ellle He FOTOBL BLITPSAMUTLCA MEPe], CBOe ayauTopue.

Ecnu HeT mpo6nemsl, TO HET U PelieHus, a TOTZlAa BaM He 0 YeM fienarh npesexHranuio! Bee mpoue
mpocToro! BcrioMHUTE CIIMCOK C KNACCHBIMU ITPe3eHTAlUAMU U3 BTOPOW I1aBhI: JIeTKO YBULETb KOHGIUKT
B KaXXA0W U3 HUX.

» IIpesenranua Crusa J[o06ca, 1984 r.:

> KOHTEKCT: IIepCOHaNbHble KOMITLIOTEPHI;

> KoHGaukT: IBM nmpotus Mac;

> mpobnema: «Iloxoxe, IBM xoueT 3axBaTuTb Beey» (Ipu 3ToM KoMmanus IBM npepcrasneHa kax
0e3nylUIHas KOPIOpaums, KOTOPOil 6POCaeT BLI30B KYUKA MATEXHLIX INUHOCTEN).

» IIpe3enrtauusa luka Xapara pna Identity 2.0:

> KOHTEKCT: uzeHTnhuKauns B UatepHere;

> KoHGaukT: Identity 2.0 mporus Identity 1.0;

> mpo6nema: «Bul He MOXeTe BUAETb Ye/10BEK], BHL HE MOXETE CJILILIATDL Y€JI0BEKA, HAa CAMOM ZeJie
3TO MOXET OLITb BOBCE HE YEJIOBEKY.

» IIpesentauua 'aa KaBacaku «MckyccTBo craprama:

[> KOHTEKCT: MPeAMpPUHUMATENILCTBO U CTAPTOBLIN ITAI B OU3HeCe;
> KOH(GAUKT: mpaBWIbHbIE CIIOCOOLI HAYMHATL OU3HEC IIPOTUB HEIIPABUIILHEIX;
> mpob6nema: «f fomycTun MHOrO OIMGOK B CBOEM Kapbepey (W Bbl OT HUX HE 3aCTPAXOBAHEL).

» [I-p MapTus Jliorep Kunr «Y MmeHs ecTb MeyTa»:

> KOHTEKCT: )XW3Hb YEPHLIX aMEPUKAHLIEB;

> KOH(AUKT: MeUTHl TPOTUB PEAIbHOCTU;

> mpo6neMa: «Kn3Hb YepHHIX aMEPUKAHIEB TPATNUECKU UCKAEUeHA KaHjaaMU Cerperalumny.
> Jloypenc Jleccur «CBOGOAHAA KYNbLTYPay:

> KOHTEKCT: 3aKOHOZATeNbCTBO 06 aBTOPCKOM IIPABE;

> KOH(AUKT: aBTOPCKUE TTpaBa MPOTUB CBOOO.ALL;

> mpo6neMa: «Haure 06mecTBo BCe MeHee 1 MeHee CBO6OAHOY.
[ompo6byiiTe co3naTh MOA0OHLIN CITUCOK A CBOEN Mpe3eHTalun. B uem coctout mpobnema? B yem

KOHGAWKT? UTO CTOUT Ha KOHY?
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YeTbipe TNa npobnem

B nuTepaType 0 CTOPUTEIMHTE BLl MOXETE HAWTU MHOTO Pa3HbIX TUITOJI0TWiA TipobneM. f mpeanaraio Bam
BapWaHT, OCHOBAHHbIN HA MOEM OIbITe. BoT oH.
> MopanbHasa UK MCUXO0JI0TUYECKas MpobneMa. IToT TUI pobiem, o 061eMY TPU3HAHMIO, KpaiiHe
TPYAHO MpeACcTaBaAaTh. TsxKeno HabnoaaTh 32 BHYTPeHHe! 60pb6oii co cTroponst. IloMuMo mpoyero,
CKOpEe BCEero, HUKOMY HeT fiela 10 BallluX BHYTPEHHUX Npo6yieM. B mopo6HLIX clydanx cuenyer
CHavaJla Mokas3aTb HEKYI0 BHEWIHI0W MPO6JleMy, a 3aTeM ITOKA3aTh, Kak PelIeHUe 3TOi BHEIIHEeH
IIPO67IeMBL 3aBUCUT OT pPellieHUs BHYTPeHHe TpobyeMsl. [[eMOHCTpalus BHYTPeHHEN TPO6IeMbl
paboraet xopouro. OHO UCITONHAET POJb IN1a3ypy Ha TopTe. Ho BH He MOXETe MPeNofHeCTU INIb
OZHY Inas3ypb. Bam HyxeH ToprT. [To3nHee A oroBopto Ha 3Ty TeMy noapobxee. (Fan KaBacaku B cBoeM
BLHICTYIULEHUW LENAET 3TO OJ1eCTAlLle, TPU3HABAACh, UTO OH CaM OB «TIPULYPKOMY. )
» KoHGAUKT ¢ APYTUM YeJI0BEKOM UIU KOMITAaHUEeN. ITT TUI mpobiem mompouie. B 2008 r. Ctus
Ixo6c Havan cBoto mpeseHTanuio MacBook Air, 3asBus, uro Apple B3sna HoyTOYK Sony cepuu TZ
B KaYeCTBE 3TAJIOHHOT0 U3LeNUA U ITOMPob0oBaia YCOBEPUIEHCTBOBATD €r0. 3aTeM OH CPAaBHWUI CBOA
IIPOAYKT C KOHKYPEHTOM, BLIUI'DAB ITPAKTUYECKW IT0 BCEM ITOKa3aTensiM. 1 Jo/KeH PU3HaTh, YTO 3TO
OLI10 He COBCEM YECTHO, TaK Kak pa3paboTunku cepum TZ 0ueBUAHO NPECIefoBaAL UHEIE 11eNW, U TEM
He MeHee 3T0 cpaborano. ATak, ecnu Ball MPOAYKT HE UMEET aHajloTOB, HYKHO B3ATb I CPAaBHEHUA
ONVKANLINIA aHAJIOT, KaKOW HalgeTCcA.
ITo coOCTBEHHOMY OITHITY 3HA), YTO YIIOMUHATL O KOHKYPEHTaX MICUXO0JI0TMUECKU HbIBAeT 0ueHb TpyaHo. Kak
KOHCY/IbTaHTY, MHe ObIBAET TPYLHO TPOAATH 3TV Uaeto MouM knuenTam. B CILIA sTo 6onee puemneMo, a Bot B EBpone
TaK ITOCTYIIATh CYNTAETCA HEITUYHBIM. OT3bIBATHCA O KOHKYPEHTAX IJI0XO0 BO BCEX CIY4YafX He eCTb XOpolIas

Wzes, a rpaHb BeCbMa TOHKA. Bo MHOTMX CTpaHax Mof00HbIE CPAaBHEHWA B PEKJIAMe 0[HO3HAYHO 3aIMpeleHbl.

ﬂkmMe%aHMe. A onATb-TaKu, B YeM MpenecTb HaHpa: CYLLLeCTBYeT COBCEM HEMHOTO NPaBOBbIX OTPaHUYEHUH,
KOTOpble PacnpocTpaHAIoTCA Ha MPe3eHTaLum. 3a UCKIIoUYeHWEM TeX CJly4aeB, Koraa Balle BbiCTyneHue bynet
TPaHCMPOBATLCA B MPAMOM 3GMpe MO HaLMOHaNbHOMY TeNEBUOEHNIO, PUCK TOFO, YTO BaC NPUBNEKYT K Cydy,
MWHUMaJbHbIA. TeM He MeHee, MoMKayicTa, UMenTe B BUAY, UTO A He KBaMGMLIMPOBaHHbIA IOPUCT, 4TO MM CJloBa
He ABNAIOTCA NPaBOBbIM COBETOM M YTO «MUHWUMAJIbHbINA» HE 03HaYaeT «HECyLLeCTBYIOLIMM».

UTO6H HAyUUTbCA KPUTUKOBATL KOHKYPEHTOB, HYXHO BpeMs. Y Apple OrpOMHbIN OIILIT B 3TOi 06nacTy,
HO [pyTUe KOMITaHWUU ee JOTOHAIOT. I 6bl1 MOpaXeH, YBUAEB BLICTYIUIeHUA pyKkoBoauTeneit Nokia Ancu
Banboku n Huknaca Casatpepa Ha kordeperuumn Nokia World-2010, roe ouun cpaBHuBanu mpoaykTst Nokia
c mpopykramu Apple n Google.
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YIoMuHaHUA 0 KOHKYpeHTe — 3T0 37,0poBo! UTo caMoe BaXkHOe: 3TO ITOKA3LIBAET, UTO Bl He HOUTECDH
CpaBHeHWit. BO3MOXHO, Bbl lyMaeTe, UTO y Balleil KOMIIAHUWU HET KOHKYPEHTOB, IIOTOMY UTO Bbl CleZlyeTe
CTPATETNU «TOJlyOO0r0 OKeaHa» W Hauu cebe 3aMevaTeNbHy0 MaleHbKyio Humy. Ho ecnu B xoTuTe
00bACHUTD, KaKOBa Ballla HUILIA, TO IPULETCA CPAaBHUTL Ce6s ¢ APYTUMM.

Ecnu BB He XOTUTe Ha3bIBaTh UX KOHKYPEHTaMU — He HasbiBaiTe. KOHKYpeHIMA He BaXH3, @ BOT
CpaBHeHUWe — [ia.

» KoH(nauKT c rocnoacTByilomei mapagurMmon, co CTaTyc-Keo. ITo, HaBepHoOe, IyJIlIasn CTPATErUs.
CaMbIit TPOCTOA CIT0Cc06 YIIOMAHYThL CBOETO COMEPHUKA, U36eras Ipu 3TOM IIPAMON aTaku, — 3TO
Ha3BaTb KaK MOXHO 60Jiblile KOHKYPEHTOB AU IIPOTUBOIIOCTABUTD ce6s Hosee KPYITHOMY COMIEPHUKY.
ToT fo/mKeH ObITh HACTONbLKO 6ONBIIUM, YTOOH! N1100as MPsAMasn aTaka Kasanacb CaMoOyOUACTBOM.
Takum 06pa3oM, BLI BCTAETE B OIMIIO3ULNIO K CTATYC-KBO, @ cebs u3obpaxaere ayTcaniepom. Bt
paccKasbiBaeTe CyIIaTelsAM Bapuanuio Ha Temy ucropun Jasuaa n Tonnada, IIpn KOTOPOit CUMITATUY
AYAUTOPUN HEU3MEHHO 0Ka3blBalOTCS Ha CTOpoHe JaBupa.

Hampumep, mpucmoTpurecs K BricTymneruto Ctusa obca Ha BricTaBKe-KoHbeperuun Macworld-2005,
a TouHee, K ero mpesentauuu iPod Shuffle — 6womxerHoro MP3-mneepa kommanun Apple. Y XoTs 3Ta Mofenb
OKasazacb OueHb YCIEUrHoii (1o oleHKaM 0fHOTOo uccienosarens pririka us NPD Group, Bcero 3a aBa Mecana
cymecrBoBanus Shuffle saxBatun 43% pbitika ¢neur-mneepos), s, LOMKEH IIPU3HATBCA, OTHECCA K STOMY
IIPOZYKTY MOHAYaNy BecbMa ckenmTnuHo. MP3-mneep 6e3 sxkpana? Kax xe s, uepT nobepu, 6yay HaxognuTb
ceou mechn?! Ilocne TOro Kax s OCMOTPEJ IPe3eHTalN0, i ObL ONHOCTbLIO YOEKAEH, UTO ITO KIACCHLIN
IIPOLYKT, KOTOPHIN INYHO MHe He HYXeH. Cebe f ero He Kymwi, HO YOeAWL HECKOIbKUX ApY3eit pubpectu
takoii. Kax e [[)xo6cy ynanoch cienars 3to? OH Havan ¢ KpaTkoro 063opa puitka (0T kotoporo y Apple
61110 0%), a 3aTeM nepelren K mpobneme: «ATaK, MB IPUCMOTPENUCH K 3TOMY PHIHKY... Y 3T0 e HacToAmmin
300mapk! HecMeTHOE Y1C0 ManeHbKUX (ieni-mneepos. PHIHOK pas3apobieH Ha HEBEPOATHOE KOJAUYECTBO
dbparmerToB. Hu y KOro HeT 601b1I0V 0NN PHIHKA, HUKTO He UHBECTUPYET B MADKETUHT U He Pa3BUBAET 3TOT
PBIHOK. A BCe IPOAYKTHL IIOUTU HA OLHO JINL0Y.

Hanee [Ixo6¢ mepenren K 0MMCaHUIO BITOJIHE KOHKPETHHIX aCTIEKTOB NPOAYKTOB KOHKYPEHTOB, KOTOPHIE
€My He HPaBWIUCh: KDOXOTHbIE IKPAHUUKY, BHIMyUEHHbIE TI0J1b30BATENbCKUE NHTEP(hENCH U LOPOTUe MUHU-
TTAJIbYNKOBbBIE GaTapeiku.

ﬂkMMe%aHue. Kakot aTo ypok! Henb3s 60poTbesl ¢ abCTPaKTHBIM CTaTyc-KBo. KT0-To JOMKEH 0ULETBOPATL
€r0, KT0-TO KOHKpETHbIi! Ecniv Bbl MoiKeTe Ha3BaTb ero, 3T0 3aMeyaTesibHo. ViHaue Bbl yBA3HETe B abCTPaKTHOM
COMEepHUYECTBE, KaK B peKname, B KOTOpOI TaKoii bpeHs, Kak Tide, cpaBHMBaET cebl C 06bIYHBIM CTUPaNbHBIM
MOPOLLKOM. YecTHO roBops, 3T0 04EHb MIIOX0€ KIWLLE, HO e/ 06bITpaTh ero C IMOPOM, TO M OHO MOMKET cpaboTarth.
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KoHTpacT B uctopumm

3TO He eIMHCTBEHHAA MTPe3eHTalus, B KOTOPOii [[xo6c mpumeHsn monobHsiii monxon. Ha camoM nene ox
TaKuM 00pa3oM IOCTYIIAL IIOYTU KaxKabi pas. B cBoeii mpesexTanuu iPhone B 2007 r. 0H CpaBHUBAJL CBOA
npoayKT ¢ BlackBerry, Palm u Motorola. B cBoeit kynbToBoit mpesenTaumu iPod 8 2001 r. o6 mokasan
nororumnsi Creative, SonicBlue u Sony Tonbko paau Toro, YToOb Ckas3aTb: «HU ¥ KOTO 13 HUX He TONYIWICA XUT».
I06C 10 BO3MOXHOCTW BCETAA IPUHOCUI C CO601L Ha ClLieHY MHOXECTBO U3LENUIA KOHKYPEHTOB
(kak mpaBuO, He O0Jee YeTHIPeX 3a OAWH pa3). Ero mocnanne — «BOT KaK OTPAcilb [YMAET CETOLHS,
HO MBI 3TO U3MEHUM» — [10 CUX ITOp paboTaeT. ITo mocnaHune paboTaeT 0c06EHHO XOPOLUIO TOTAA, KOTHA
CnoraH KoMmaHuu rnacut: «Jlymai unauey (Think different), uto camo mo cebe mapogus Ha gesus IBM:
«[lymait» (Think).

> KoH(pnukr ¢ «cunamm» (MPUPOALI, SIKOHOMUKM, KYPCOB U Adxe CyAbOLI) — c Tak
Ha3bIBaeMbIMU «00BEKTUBHBIMU BbI30BaMU». Kak HaM [T0CafanTb 3TOT MIPOLLECCOP B 3TOT KOPITYC?
Kax Ham mepenBuHyTb 370 3naHne? Kak Ham 60poThCs € OXXUpeHueM u/vnm ronofom? CnoxHocTu mpu
pabore c mpobnemMamMu OfO0OGHOTO POl COCTOAT B TOM, YTO BaM HY)XHO BbI3BaTh COCTPAflaHUE K 006enM
cTopoHaM. JlomkHO 6bITL He TonbKo «0, KpyTo, Apple!», Ho Takke [OMKHO OHITh 1 «0, 6epHas Sony!»
(vnn Ha060POT — B 3aBUCUMOCTU OT BALIUX IMYHBIX IPEATIOUTEHWI). B nto60oM ycrenHoM dpunbme,
B KOTOPOM I'epov IIPOTUBOCTOAT CUJ1aM IIPUpoast (Hampumep, «TuTanuk» unmn «4enocTuy), BCeraa ecTb
KOHGQINKT TakXKe U MEXAY N0LbMU, KOTOPOMY, COOCTBEHHO, U MOCBAEH GuibM. OUNbMbL, B KOTOPHIX
60nblIas YacTh KOHGAUKTA Pa3BOPAUMBAETCA MEXY YEI0BEKOM W CUIaMW IIPUPOJILL, @ HE MEXAY
LBYMA IMYHOCTAMMY, HE MOIYYal0T HOMUHALMU 3a CLieHAPWiA U HE CTAHOBATCS KaCCOBLIMU XUTAMMU.

To ke MOXHO CKa3aTh U 0 ITpe3eHTaluaAX. Ecau XoTnTe 60poThCA C 0OXKUPEHUEM, TO JIyYlIe BCETO
MIPOWNIIOCTPUPOBATD Ballly UEI0 C TIOMOIIbI0 UCTOPUMN MTAPHS, KOTOPOMY YAanoch o6eauTh B 3T0i 60pbbe,
W IapHsA, KOTOPHIN 3TOTO0 He caenan. An lop B cBoeit «Heyno6HOM ITpaBre» 60peTcs He CTONLKO € I106abHbIM
MIOTEIIeHUEM, CKOJIBKO C IIPOMBILIIEHHUKAMY, UbU TTPELIPUATUA ITPOU3BOLAAT LUOKCUT, YIJIEPOAa, U C JLIOAbMY,
OTHOCAIIMMUCA CKEIITUYECKU K OTTACHOCTW U3MeHeHUs KnuMarta. Ha ypoBHe 11eHHoCTel 370 60pbba 6ynymero
c pournsiM. [Tocnepnss dppasa F'opa Takosa: «V 6YAyILMX TOKOJIEHWI MOXKET BOSHUKHYTb CUTYaLus, KOT4a
OHW 3afaznyTca BompocoM: “0 uem gymanu Hauru poautenu? IloueMy OHW He OTKPHIIU T71a3a, KOTAA YV HUX BCE
ele umencs maxc?” Ham Hy)KHO YCIBIIATL 3TOT UX BOIIPOC cenvacy. [op fenaeT 3To BOIIPOCOM AUYHOTO
BbIOOpA.

06bEKTUBHBIE BEI30BbL — 3T0 YA06H0. OHM CO37Al0T 3aMevaTe bHLIt KOHTEKCT: 1I0AW BHE3AITHO
06HAPYKUBAIOT, YTO UM €CTb 33 UTO 6HOPOTHCSA, HO ;paMa BCe PABHO PAa3BOPAYUBAETCA MEXAY NtofbMu. Eule
pa3 BcrtoMHUM Apple: «06bEKTUBHLIM BHI30BOM» OLIIO CO3AaHMUeE N1erKoTo HOyTOyKa. Ho mocMoTpuTe Ha
Pa3HuMLY B IOX0AAX MEXLY LBYMA KOMIaHUAMU! IMEHHO 3TO yAepXUBaeT BHUMAHUE AYAUTOPUN.

U mocnepnHee, 0 4YeM f X0UY CKas3aTh B TOM pasfesie: mpobieMa AoKHa OLITb J0CTATOYHO CEPbe3HOiA,
YTOOHI TT0 €€ TIOBOLY MOXHO 0bU10 MepexxuBaTb. 0TBET Ha BOMpoC: «UTo OYZET, €CIN Mbl HE PELIUM 3TV
mpo67eMy?» [OJKEH ObITh LOCTATOUHO MyratomuM. YTo 6yaeT, eciv OHW He CO3AaAyT JIeTKUii KOMITbIoTep?
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Torpa BaM MPUAETCSA MO-IIPEXHEMY TAaCKATh HA CITUHE CBOETO TPEXKWIOIPAMMOBOTO MOHCTPaA A0 IPob0oBOit
pocku! Kak nio6but roBoputbh poccuitckuit crienapuct Apnd Anmes: «V repos foKHa ObITh TpobneMa,
C KOTOPOVL HEBO3MOXHO XKUTbY.

Hrax, B ueM 0CHOBHAA MpobjeMa 1 KOHGINKT B Balleil pe3eHTauun? 3aruumnTe ux.

MoppepxnBanTe Hanps>KeHue

S1 BaM Ipu3Haloch: pacckasaTh 0 pobjeMe B HavaJle IIpe3eHTalUu 0YeHb jerko. IIpasna nerko! 3ro
MHOTI'MM YZAETCs, HO 3arBO3[Ka B TOM, YTO OHW 3TO IUI0XO0 AENal0T, IOAX0AA K 3afa4e BecbMa GopManbHO. ITU
JII0AM 03BYUMBAIOT IIPOGJIEMY U 3aTEM [TOUTU HEMEJIEHHO pa3peuaioT ee. HampskeHune UCU€3a€eT, 1 UCTOPUS
3aKaHUNBAETCS, & OHW ITPOAOJLKAIOT IIEePEUNCATL HaKTHL, KOTOPLIE, KakK OHU CUUTAIOT, HYXKHO IIEPEYUCIUTD [0
koHua. Kaxoe pasouapoBanue.

Takoe MPOUCXOLUT He TONbKO C Ipe3eHTauuaMu. Kunodunbmst (Unu, TouHee, KUHO3PUTENN) TOXE
OT 3TOr0 cTpazjaT. HaskiBaeTca 3TO «CUHAPOM BTOPOT'O aKTa». B Knaccuyeckon TpexaKTHOW CTPYKTYpe
B IIEPBOM aKTe Bbl BBOLWUTE I'epOeB U co3faeTe KOHGANKT, pa3pelias ero B TPETbEM aKTe, a BTOPOW aKT — 3TO
HeuTo nocepepute. Jlaxe CerofHs, KOrja MHOTME KWHO- U TeJleclieHapUCTHL Ha IIPAKTUKe YKe He UCII0Nb3YI0T
TPEXAKTHYI0 CTPYKTYPY, Ha3BaHWE JAHHOW NPOOJIEMbl — «CUHAPOM BTOPOT'O aKTa» — OCTAETCA.

B uem 370 mposBnserca? TUIIMUHBIMU IPOABIIEHUAMU CUHAPOMA BTOPOTO aKTa CO CTOPOHbLL ayAUTOPUN
ABNAIOTCA:

> TOTNALLIBAHUE HA YaChl;

> TIPOBEPKA JIEKTPOHHOMN MOYTHI WIN TBUTOB B MOOWILHOM YCTPOCTBE;

> uTeHWe pa3faToyHOro MaTepuana (YTo Jyvlle) WAL He CBA3AHHLIX C TEMOW LOKYMEHTOB (YTO XYXKe).

A CO CTOpPOHLI BHICTYIIAIOWIETO:

> IOBbIIEHHAA MOHOTOHHOCTb I'010Ca W/WIN YCKOPEHHAA Peyb B MOILITKE OLICTPee 106PaThCA A0 KOHUA;

> yualeHHOE UCTIONb30BaHWUE BOPOCOB TUITA «[lOKYZa A AOLIEN?», YeCTHLIM OTBETOM Ha KOTOPLINA CTan

6bt cnepytomuit: «Hupoxyznar.

(maceHueM OT CUHLPOMA BTOPOTO aKTa ABAETCA COXPatHeHNe Po6ieMEl B HepaspELieHHOM BILE BIIOTS L0
€amoro Koxua. Takum 06pa3oM, MOXKHO IIOAIEPIKUBATL IMOLIMOHAIBHEI PUTM, KaK 3TO II0KA3aHO Ha puc. 3.3.

JT0 He 03HAYaeT, YTO BaM 0053aTENbHO HYKHO Ipubeperats UHGOPMaLnio 1 AepKaTh ayLUTOPUIO
B HeBeleHUW. Ho KaK MMHUMYM OAMH Ba)KHLIN BOIIPOC LOJKEH BCETZAA OCTaBaThCs 6e3 oTBera. Hampumep,
IIpe3eHTalus HAUNHAETCA C OMUCAHUA CePbe3HO ITPOGJIeME B BALlEM JiellapTaMeHTe, Tpebytoueit
Oe3oTnaraTenbHoro penreHus. Cpasy e BO3HUKAET Bompoc: «Bul peumnu 3ty mpobnemy?» Ecnu But
TIPUJEPHKNTE OTBET MUHYT Ha 20 (B 0COOEHHOCTU €CMIU LeNI0 TPOUCKXOLNT BO BPEMSA 3acefaHUs COBETA
IVMPEKTOPOB), AYAUTOPUS MOXKET Bac MPUAYLINTG. Bam HyxHO ckasaTs: «He becrmokoiiTecs, mpobnema 6bina
pelreHa». [lanee Bl 0TBeTUTe Ha Bompoc: «Ho Kak 3To yaanocs cpenats? Kakoit uenoii?» Heo6xonumo

IIPOLOJKATD 3a7laBATh BOIIPOCH], KOTOPbIE MOLBOAAT AYAUTOPUIO K Ballleil KOHEUHO Lenu.
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B nocpeACTBeHHbIX Npe3eHTaundax y Hac B Ha4dane
eCTb l'IpOﬁJ'IE.‘MEI, HO 3aTEM...

B xopolel npe3eHTaunm 3MOLNOHAJIbHbIK PUTM
MOX03X Ha nysnbcaumio cepaua (kak Bo BpeMsi pasrosopal)

Puc. 3.3. DMoOUMNOHaNbHbIN PUTM NPe3eHTauunn

. anoto Hpes 3aKni04aeTca B TOM, YTOObI CILeN1aTh CBOIO MTPE3EHTALUI0 MAaKCUMaIbHO MTPUONUIKEHHON K PasroBopYy.
e
p Coenaut

o KAl MOWMHO AMeHHO Tak MOXHO IIopAEePXUBATb UHTEDPEC. HOCMOTleM IIpaB/Ae B I'/lda3d: ITPpe3eHTalunun 00bIYHO ABNAOTCA
Ak

e3€eHT . . o
;k 07(07‘/“5’; Ha JelieBon «OIITOBOW» albTe€PHATUBOU UHAUBUAYAJIIbBHOMY PA3TOBOPY C KaXXAbIM U3 YJIeHOB aYAUTOPUN.
onee 1
kazro%oﬁ’ Ho ot sToro IIpe3eHTaluA He ImepecraeT ObITH paBI‘OBOPOM! PaSI‘OBOp BKJIlOYaAeT B cebsa ONCKYCCUOHHbIE

MOMEHTHI, BOITPOCHL U CYXKAeHUsA. ITO Anainor, becena, a He BelllaHWe B OHOCTOPOHHEM mopaake! Bam HyxHO
CTPEMUTBCA K IUCKYCCUU B 110601 MOMEHT mpe3eHTaluuun. 0quH U3 crioco608 — 3TO CIIPOTrHO3UPOBATD
BOTIPOCHI, KOTOPLIE AYIUTOPUA 3a[ACT B J1I0OOM C/ly4ae, U HavaTh 3alaBaTh UX camoMmy. Eue nyvure, ecnn
6yneTe 3a7aBaTh BaXKHbLIE BOPOCH], KOTOPLIE AYAUTOPUS He JOTafbIBAETCA 33AaTh. BaM Heo6X0oauMO
PasmenuTb CBOW OCHOBHYIO ITPO6JIeMY, OCHOBHOW KOHMAUKT CBOEI UCTOPUN Ha HECKOJIbKO OTAE/IbHLIX
BOIIPOCOB TAaKUM 06Pa30M, YTOObI OTBETHI HA HUX, €CJIU CI0XUTb UX BMECTE, 06Pa30Banu MOCTUK MEXAY
11e71b10 Y TIePBOHAYANIbHON ITPo6HIEMO.

CKObKO [OJKHO 61ITh BompocoB? Ecnu Bama mpeseHTalmns MpefCTaBaseT cob60i KOPOTKYo
IBYXMUHYTHYI0 «peyb s nudray, ofHoro Bompoca 6yner, HaBepHOe, A0CTATOUYHO. A BOT BepXHEro mpefena
He cyulecTByeT. I 3Ha10 N107EN, KOTOPLIE COBETYIOT AaXe B 3aT0J10BKAX CNAaNl0B 3aMEHUTb YTBEPKAEHUA
BompocaMu. Takum 06pa3oM OHU MOJYIAOT KaK MUHUMYM CTOJIbKO )€ BOIIPOCOB, CKOJIbKO ¥ HUX CJIAaifl0B.
YTo 1eCTBUTENBLHO BaXKHO — TaK 3TO YTOOLI Balla Ipe3eHTalWA OAyYMIach 3anoMmuHaloueics. Hampumep,
«McxyccrBo crapramnay I'as KaBacaku COCTOWUT W3 IECATU YACTeW, U KaXAas U3 HUX IIPEACTaBAseT co6oii
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MajleHbKWUM paszien Ha TeMy «B uem mpobnema?». f coBepuieHHO yBepeH, 4To ['ail 3HAET: HUKTO He 3aTIOMHUT
BCe AecaTb uneil. Ho eMy 3to He BaxHo. EMy OYZLET [0CTaTOUHO, €CAW KQXLLIA B AYAUTOPUN 3aIIOMHUT TPU
WIW YeTLIPe MLICIW, KOTOPLIE OKAKYTCA 1A HETO CAMBIMU IIPUBJIEKATEIIbHLIMU.

Cus [I06¢ TpanuIMOHHO pa3buBajl «BTOPOIL aKT» Ha TpW YacTu. Eciu BH CHOBA TOCMOTPUTE €T0
mpesenTauuio iPod 2001 r., To yBUAUTE, YTO CHayana OH roBOpuT: «Hu y KOro U3 HUX He MONYUNIICA XUT»
(6onburas mpobnema), OTOM flaeT obemanue, YTo Apple coBEpIINT YTO-TO BaHTACTUUECKOE B 061aCTU
1mbpoBOii My3bIKY, d 3aTeM OPOCAET AayAUTOPUN KI0UEBYI0 GPa3y, KOTOPAs BHIPAXKAET TaKkKe €ro TJaBHLIN
00beKTUBHBIN BLI30B: «ThicAua MeceH, Bes Bala GoHOTEKa — B BalleM KapMaHey. [lanee OH epexonuT
K OITUCAHUIO TPEX TJaBHbIX LOCTWKEHWM.

> VYnbIpamopTaTuBHbIN. [Ipo6nema: «Kak TOMECTUTD THICAYY [IECEH B KapMaHe?»

» JlerenpapHaa npocroTa Apple B npumeneHuu. [Ipo6nema: «Ecnu KTo-HMOYAb U3 Bac Korpa-nubo
I10J1b30BAJICA TIOPTATUBHLIM MY3LIKa/IbHEIM YCTPOUCTBOM WK /1I0OLIM IIOPTATUBHLIM LU POBLIM
YCTPOiiCTBOM, HOTOAMIIAPATOM WU lAXKe BULEOMArHUTOQOHOM, OH 3HAET, YTO IIOTPEOUTENbCKUE
371eKTPOHHbIE YCTPONCTBA He CNABATCA IIPOCTOTOW B IIPUMEHEHUN, He TaK An?»

» ABTocuHXpoHU3auus. [Ipo6nema: «UTo MPonN30NAET, €CAN BH 3aXOTUTE L06ABUTL HOBYIO MY3LIKY

k iTunes, epecTpOUTbL CBON IIEA-INUCT, ,OOABUTb HOBbIW IEN-IUCT U T. 1.7»

3arem [[)k006c fienaeT BHIBOZ, UTO HET APYTO TaKOW KOMITAHUW, KOTOpas Morjla Obl COBMECTUTD 3TU
TPW XapaKTePUCTUKK, U Ha 3TOM 3aBeplIaeT pasrosop. Jlanee oH 03BYYUBAET LleHbl U YCI0BUA LOCTaBKU
(TTPU3LIB K LECTBUIO) U CBO «DUPMEHHBIN» CHaNA — «LyYUIUi moaapok»: «IIoKymaiiTe ero He s cebs,
a I715 CBOUX JI0OUMBIX» (MOMEHT LleHHOCTEN!). ITU TPU BOIPOCA CBA3LIBAIOT BCE UIOY BoeaunHo. [xo6¢c paxe
II03BOJIAIET cebe BPeMs 0T BPEMEHU YAANATbCA OT OCHOBHOI TeMbI (ITOCJle BTOPOiA YaCTU OH ITPOBOLUT MUHU-
IIpe3eHTaLunio cenyomeiil Bepcuu iTunes) u 3aTeM cHOBA Bo3Bpalaercs K Heil. 'Tak YTO He mepecraBaiite
3a7,aBaTh BOIIPOCHL.

A Temepb 3apyMaitTech 0 Crnefyoleil mpobneme: 1 X04y EPEBECTU CBOIO AYAUTOPUIO OT I1aBHOTO
BOITpOCA K 1leN1n Moeii ipe3eHTaunmn. Ha kakue BOIIPOCH! CyLIATENAM HYXKHO OYZET OTBETUTD, YUTOOL
COBEPUIUTb 3TOT IEPEX0n?

BribepnTe BOIIPOCHL, KOTOPHIE KAXKYTCA BaM Hauboee BAKHLIMU, U 3aTeM CTPYIIIUPYITE IT0L HUMU BCE
ocTanbHoe. Bompocs! ¥ Bac LOMKHBL BEICTPOUTBCA B TPU JIOTMUECKUX YPOBHA: OCHOBHOMN BOIPOC, HECKOJBbKO
BAKHBIX BOIIPOCOB W BCE OCTAJIbHLIE.

ObbsicHUTe pelueHue

Korpa Bb poiieTe 10 camoro HWKHEr0 YPOBHA CBOEW Mpe3eHTauun — A0 KOHKPETHLIX CJ10B, 0
Cnaitfos, 0 haKTypH Ballleit peuy, BaM U TOrfa Hy)eH 6yaeT KoHGAUKT. [IoMHUTE: N10AN CTIOCOGHLI YTO-
TO ITOHATb, TOJIKO CPABHUBAA €T0 ele ¢ YeM-T0. Be3 KoHTekcTa, 6e3 moforeku GakTh He UMEIOT CMLICIA.
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[aBaiiTe elle pa3 mocMOTpuM Ha mpesenTainuio iPod 2001 r., 2 TOUHee Ha Ty ee YacTb, Iie TOBOPUTCA
0 CyIIepIoPTaTUBHOCTU TPoAyKTa. Huxe mpeacraBneHs ypoBHU KOHMAUKTA:

VYposenb 1
Ipobnema: Cymectaytomme MP3-meepsl MalIOMPUTOLHLL A1 yrioTpebnenus. Hu oqun u3 Hux 1o cux
II0p He CTajl XUTOM.

Pewernue: Apple coBepmuT 4T0-T0 PAHTACTUIECKOE: MBI [IOJIOKUM THICAYY IIECEH B BALI KAPMaH.

VYpoBeHb 2
IIpobnema: Ecnn Ml XOTWUM TTOJI0KUTb THICAUY TIECEH B BAlll KAPMAH, KaK Mbl 3TO CLenaem?
Pewiernue: Myl HaUHEM C YAbTPATOHKOTO }XECTKOTO ANUCKA.

VYpoBenb 3
IIpobnema: Ho Kak Mbl 3amuiuIeM THICAYY ITECEH Ha 3TOT YIbTPATOHKUNA AUCK?
Pewerue: Mur ucnonbzyem mumHy Firewire.

VYpoBeHb 4
Ipobnema: llouemy umento Firewire?
Pewerue: IloTOMy YTO OHA BHICOKOCKOPOCTHAA.

VYpoBeHb 5
IIpo6bnema: HacKonbKo 0Ha BLICOKOCKOPOCTHAA?
Pewerue: Bbl MoxeTe 3arpy3uts Lensinn CD 3a 5-10 cexyHa. [laBaiite cpaBiuM ee ¢ USB. 3pecs,
Ha CaMOM HWXHEM W3 BCEX BO3MOXHLIX YPOBHE, [[}06C UCTIONb3yeT MAaTpULy 2 x 2 i

cpasrerus USB u Firewire. Koneuto, nmponykTt Apple HauUCTO BLIUIPLIBAET.

Ha Ka)knoM ypoBHE — OT BEPXHETO0 U 10 HUWKHET0 — eCTb KOHGIUKT, €CTb KOHTPACT, CTb
MPOG6JIEMEL U €CTH PelIenns. B uneane clnenyer KOKAbIN BAKHLI apTYMEHT WIN MHEHWUE COMTPOBOXKAATb
KOHTPApryMeHTOM, KOHTPMHEHWUEM, TPELLICTOPUEI WIN CPABHEHUEM.

B yeM pasuuua Mexny paboralommmu n Hepaboraowmummu cpaBHernamMu? YTobs ompenennTs 3to, Bpioc
I3ux n3 0puanueckoit wrkonst Yausepcurera Banbiapanco npeanaraer ucnonb3oBaTh Tpy CleAyIOMUX
KPUTEPUA: Y3HABAEMOCTb, SMOLIMOHA/ILHLIA PE30HAHC U CBOGO/A OT HENPEAYCMOTPEHHBIX aCCOLUALNA.

f LOTONHI0 3TOT CITUCOK ellle OfHUM IIYHKTOM: He nsberante O4YeBUAHOTIO.

> VY3HaBaeMOCTb. BoT rze rnaBHyi0 POJb CHITPAET Balle 3HAHWUE aYAUTOPUN. BaMm HYXKHO OLITh
YBEPEHHLIMY, YTO BE CPABHUBAETE UTO-TO HEU3BECTHOE (TO, PaZiu UETO Bl YCTPAUBAETE MIPE3EHTALMNIO)
C UEM-TO, YTO ayAUTOPUMN 3HAKOMO. Hampumep, ecnu By ckaxere, yTo Baur MP3-nineep menbure
PasMepoM, YeM YIIaKoBKa KEeBaATENbHOW Pe3UHKY, BbL JOJIKHLL OBITh YBEPEHLI, UTO CIYUIATENU TOAYMAIOT
WMEHHO 0 TaKOil yIIaKOBKE }KeBATEJbHO PE3UHKY, KOTOPYIO BE UMENU B BUAY. Ecnu Bbl TOBOPUTE, YTO
OH BECWUT IIPUMEPHO KaK UeThIpe UeTBEPTAKA, BLI LLOJKHLL OLITb YBEPEHE!, UYTO aYAUTOPUN 3HAKOMO



[Mpobnembl 1 pelueHns

OlylleHne Beca YeThipex 25-11eHTOBLIX MOHeT. Tak Kak f u3 Poccun, s HEYaCTo UME0 B KapMaHe
25-11eHTOBUKU (BO BCAKOM Cily4ae, KOTZA HaxoXych BHe CLIA), mo3TOMy f Ha CaMOM fiefie He 3Halo,
KaKOB BEC UETLIPEX MOHET Ha YPOBHE OIYIeHWiA. 3HAHNE [OJKHO OLITh peabHbIM, a He aOCTPAKTHHIM.

> OJMoOLUOHaNbHbLIN Pe30HaHC. Ecau cnyumaTenam 3HaKOMO 3TO UYBCTBO, CPaBHEHMWE BEI30BET Y HUX
XOTA OB HEKOTOPHIV HIMOLIMOHANBHEI Pe30HaHC. Pe3ynbTar 6yneT nyylle, eCiu BL KOCHETECH
BLICOKOIMOLMOHAIBHEIX TEM: 106BU, CMEPTU, POXKLEHNA, CEKCA, PESIUTUN UK TTONUTUKU. CBOUM
ycIiexoM Mos mpeseHTauua «Cmepts uepe3 PowerPointy» xoTsa 651 0T9acTU 0653aHa 3MOLMOHANIBHO
APKOMY Ha3BaHUIo.

» He usberaiiTe oueBuaHOro. [I0poii Mone3HO CPAaBHUBATH ABIOKMU C arienbcuHamu. Hampumep,
MHOT'ME He3aBUCUMbIE KOHCY/IbTAHTbI (Takue Kak f) He CPAaBHUBAIOT LieHbl Ha CBOW OHJIAMH-CeMUHAPbHL
C lleHaMU PYTUX OHNAWH-KypcoB. OHU IPeAIOUNTAIOT CPABHUBATD UX C L}eHaMU CBOUX € CEMUHAPOB,
ITPOBOAVMBIX BXWUBYIO, WIU C LleHaMWU UHAUBULYIbHLIX TpeHUHroB. OfHAKO BCerpa UMeeTcs TOHKas
rpab. Korpa ®un Uunnep ns Apple cpaBHUN KONWYECTBO MPUIOKEHWUN A1 PA3TIUYHBIX MOOUILHBIX
mnargopm, o mepeuuncaun Palm, BlackBerry, Nokia, Android n iPhone, Ho kakuM-To 06pa3oMm ymycTuiu
BKJLIOUUTD B 3TOT cincok Microsoft Windows. 3To mourennnyecTso.

» HempepycMoTpeHHBbIE acconMalnum. ITO elle 0fiHa JI0BYUIKA, KOTOPO CNIeiyeT OCTeperaThCA.
Baum cpaBHeHWA MOTYT BHI3BATh B YMaX CAylIaTelell COBEPLIEHHO He 3aIlaHUPOBAHHbIE BAMU
acconuauun. Hampumep, ymoMmHaHue 0 CMEPTU WK O CeKCe BCETAa BbI3LIBAET HEPeAYyCMOTpeHHbIE
accoumnauumn. M36exarb nxX MONHOCTbIO HeNb3s. Koro-To Bbl HaBepHAKa oropuurte. ¥ TeM He MeHee
PUCKOB 60ATbCA — MPe3eHTalUi He yCTpanBaTh! KTo He puUCKyeT, TOT He MbeT LIaMITaHCKoe.

IIpocTo He 3a6LIBANTE, YTO KPUCKOBAHHLINY He 3HAUUT «HEOOAYMaHHLIi». CTapaiiTech MaKCUMAbHO
MIPEeLYCMOTPETb aCCOLMALIUN, KOTOPbIE BAllIW CJI0BA MOTYT BLI3BATh  AYAUTOPUN.

[To3BonbTe MHe mpuBecTu eue onuH npumep. Korpa 23 mapra 1775 r. [latpuk I'enpn, monuTuk 3 mrara
BupmxuHNA 1 OOMH 13 aMePUKAHCKUX OTL0B-0CHOBATEJEeN, BLICTYIIUI C OLHOW U3 CaMbIX 3HAMEHUTHIX peveit
B UCTOPUW TT0f, Ha3BaHueM «CBobona unm cMepThb!». Peub mpusbiBana K MOOUAN3ALUN TIPOTUB OPUTAHIES,

B pe3yibTaTe Yero BupmuHUA BCTYITWIA B BOWHY 32 HE3aBUCUMOCTb. JTa PeUb XOPOLIO U3BECTHA, €€
aHANU3UPOBAIN MHOTOKPATHO, HO OHA CTOUT TOTO, YTOOb Ha Hee B3TJIAHYTD ellle pas.

YV Hee oueHb cunbHOe Havano: «Bompoc, croamwnii epeq [Tanatoi, kacaeTca OBHOTO U3 YKAaCHENIINX
MOMEHTOB B UCTOPUU 3TOW CTpaHbl. YTO 70 MEHSA, TO A CYUTAI0, BOIIPOC ITOT CTOUT TaK: cBo6oAa unm pabeTeo.
TIo cBOei BAXHOCTU OH CPABHUM C BOITPOCOM cBO6OAL! 1€6aT0B. TONBLKO TAaKUM 06PA30M Mbl MOXEM HaZleAThCsA
L0OPATHCA [0 UCTUHBL U OIIPABLATh O0NIbIIYIO OTBETCTBEHHOCTh, KOTOPYI0 HeceM eper Borom n mepep ceoeit
CTpaHoW». MeHHO B 3TOT MOMeHT [IaTpuk T'eHpu BBOAUT 60blIMe TOHATUSA: CBOOOA, pabCTBO, UCTUHA, Bor.

Kowel He MeHee cunbHblit: «Pa3Be U3Hb HACTOJILKO I0POTa M MUP HACTOJIbKO XOPOLI, YTOOLI ITOKYIATh
X TI0 lLieHe lemneil u pabersa? He gomyctu atoro, Bcemorymuii Boxe! S He 3Hato, 110 KaKOMy IyTU ITOWAYT
npyrue. UTo 10 MeHs, TO 1 BLIOUPAl0 cBOOOAY WIN CMEPTb!»
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rABA 3

KoHTpacT B uctopumm

OmATb y HAC MPUCYTCTBYIOT U BoT, 1 cMepTh, 1 pabcTBo. Bo3MoxHO, BH lyMaeTe, YTO Balla TeEMA He
HACTOJIbKO XWBOTPeIelmyla 1 He 3aCilyXWBaeT TaKoro axuoraxa. Ho ecnu cyanTs mo Havany peuu I'enpu,
B TOT ieHb B KonBenTe Bupmutnm 6bi10 HeMano MPUCYTCTBYIOLUX, KOTOPHIE TaK Ke He CUNTaN, UTO BCA
3Ta «PEBOMNIOLUAY 3aCNYKUBAET NOR0OHOI uryMuxu. S cebe mpepcTaBAlo, KaK AyManu HeKoTopsie: «Mbl
HEMAaJ10 TTOXWIW TIof, 6puTaHLaMu. ITO 6LIIO0 [aNeKO OT UeanbHOTO, HO TAKOBA XU3Hb!»

B cepenune peun [laTpux 'eHpu cTaBUT HECKONBKO 0UEHDb CI0XXHLIX BOIIPOCOB W IIPOBOAUT 3aMevaTeslbHbe
CpaBHEHUA: «0nun TOBOPAT HaM, C3D, YTO MbI CJla6bI,' UTO Mbl HE MOXEM CITPAaBUTLCA C TAKUM I'DO3HLIM
HeIpusTeseM. A Korza Mul 6yzZeM cunbibiMu? Ha criepyioleit Heflene uan B ciefyiomem rony?.. Cap, Mst
He cnabbl, eCc/iv Mbl TIPAaBUIILHO PACTIOPAAUMCA TEMU CPEACTBaMU, KOTopbie CO3AaTenb BIOXKWUI B HALLY CUIY».

1 omAaTb [eHpU MPOTUBOMOCTABIAET HACTOALLEE COCTOSAHWE TUIIOTETUYECKOMY OyAyeMy. OH yIIOMUHAET
T'ocrioza. Be3ycnoBHO, OH MONAPU3YET ayAUTOPUIO, HO 0OUBAETCA CBOEN 11€111, U UMEHHO 3TOTO £ 60JbliIe
BCETO0 X04y A1A ce6s U s BaC.

[EPOI U 310/1EN

Dleno 610 B Havane 1930-x rogos. OguH aHTINICKWIA YHUBEPCUTETCKUIA Tpodeccop 3aHNMaCA
TIPOBEPKOIL IK3aMeHaLMOHHBIX PaboT. 3aava 6bila ImpeckyuHeiiuas. B kakoii-To MOMEHT OH OTBIEKCS, A0CTAL
avct 6yMaru u yepkaHyn Ha HeM: «Kun-6bi1 B Hope 1oz 3emieit [repoit]». B opurntane mpodeccop, KoHeYHo,
HaITucal, KTo G 3TOT TepoM, HO [JIl TEX U3 BaC, KTO ellle He JOTafallcs, s TI0Ka He OYZLY ero PacKpLIBaTh.

3a mapy JleT U3 3TOro MPeZJloXKeHUA BLIPOC/a lleflasf KHUra, KoTopas 6bia ony6anKoBaHa JOHAOHCKUM
nsparenscTBoM George Allen & Unwin B 1937 r. Ono6peHue KPUTUKOB 0Ka3ajl0Ch IOYTU €LUHOLYLUIHEIM.
Kuwura 6bina HOMMHUPOBAHA Ha ANTEePATYpHY10 Mefanb Kaprern u monyunna npus raserst New York Herald
Tribune. U3paTenu TpeboBanu nmponomkenus. Ha ero cosnanue yuien He ofuH Fof, HO B KOHLE KOHI0B
B 1954 r. cukBen yBUZEN CBET W CTajl OBHON U3 CaMbIX TPOfiaBaeMbix KHUT XX BeKa, BHIAA Ha IlepBoe
Mecto B peiituHre BBC «100 nyymmx KHUT CTONETUAY. JKpaHHAA afjallTalluA OKa3alach OLHUM U3 CaMbIX
bWHAHCOBO YCIEUIHbIX KUHOMPOEKTOB B UCTOPUU (B HACTOALIN MOMEHT 3aHUMAET NATYIO CTPOYKY CPenn
CaMbIX KaCCOBLIX KWHOKAPTUH 3a BCe BpeMeHa) 1 3aBoeBana 17 us 30 Harpaz AkazeMuw, Ha KOTOpble
Obi1a HOMUHUPOBaHA. ATak, CJ10BO U3 TOTO CaMOTr'0 TEPBOTO MPEZJI0NKEHUSA; CII0BO, KOTOPOE Mbl OTIYCTUIIN,
3TO «X066UT». Bce Havanock ¢ repos.

ﬂ/}MMe%aHue. Co cnoBoM «repovi» Bcerga BO3HWKAeT ofHa HebosibLuas npobnema. HekoTopble Niogu CHMTAIOT,
4TO OHO C/IMLLIKOM MYMCKoe. /M KarKeTca, 4To Npu CoBe «repoii» BO3HMKaeT 06pa3 BoMHa. A xouy 3aBepuTb Bac, YTO
CMOTPIO Ha 3T0 CN10BO MHaYe. [11A MeHA [IKynbeTTa — TaKow e repoi, Kak 1 PoMeo.
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Xotute BEPLTE, XOTUTE HET, HO A CaM KaK-TO CTaJl r'epoeMm moao6HoOMn UCTopun. U xota oHa npopnaunach
BCEro Tpu AHA U He YBeHYaNacb «OCKaPOM», A CLeJlajl XOpouIyio Ipe3eHTanunto. MowuM KnueHTOM Obina

KOMITaHUA, 3aHUMAWAACA TeXHUIECKON 3KCHleaTa]J,MEﬁ 3panun. pa3pa6aTbIBaJl IIpe3eHTaunio, KoOTopyrw

KJIIMEHT co6Mpaca HallpaBUTb BMECTE CO CBOUM ITPEZIOKEHUEM 0 COTPYAHUYecTBe. Cef0Ba0 KaKUM-
TO 06Pa30M BBHILEIUTD 3TY KOMITAHUIO CPEAU APYTUX GUPM, PacChIalolnX J0BOIBHO OAHOO6Pa3HbIe,
JMUIeHHEE BOOOPAXEHUS Clanabl, caenanttie B PowerPoint u nop 3aBa3ky Habutbie TekcToM. Kak Beerza,
A cobpan 0CHOBHYI UHGOPMaLnio, OIpefenyl Lienb n KoHGAUKT, HO Konebancs no mosony Gopmsr. Her,
IIPOCTUTe, 3TO Hempasza. 1 He Konebancs. ¥ MeHs Boobule He 6BI10 HUKAKUX uaeit. Moe BooGpaxeHue
PELINIIO B TOT JieHb B3ATb OTTYIL. I YyBCTBOBAJ Ce6s 6€CTIOMOWIHLIM, ft ObUL B OTYAAHWUY, ¥ MEHA HUYETO He
TOJLY4aNoCh.

S cTan mpocMaTpuBath ororpadun B onHom Gorobarke B Hajex e HANTU XOTb KaKyo-Ty MeTadopy win
BLOXHOBJIAIOWLYIO UAEI0 U BAPYT YBULEN CBOETO MapHa (puc. 3.4).

3npascTByiiTe! MeHs 30ByT
BUKTOP... MOXXHO npocTo BuTs.

A paboTaio B KOMIaHUHU

‘Acme Facility Management

bl 3aHUMaeMcs UH)XXeHepHOH
9KCIUTyaTaler 3JaHui.

A Baue 3gaHue
06CTY)KHUBAIOT
npodeccunoHanbI?

Puc. 3.4. NaBHbIN repoli npeacTaBnseT cebs

JTta doTorpadus 6YKBaNbHO cAenana mpeseHTaluunio 3a MeHs. OHa BcTana Ha MeCTO, U BECH «ITa3ly»
cnoxwics. Ilapens, n306paXKeHHEI! Ha Hell, CTajl BeAYIUM Pe3eHTalUM, KOTOPHI 06palaeTcs K ayanuTopumn
C 9KPaHa W PaCcCKas3LIBAET O BCEBO3MOMHEIX MTPOOIeMax U UX pelleHuax. Bonbuias 4acTs TeKCTa s ero
«PEIUINK» A HalluCall, OCI0BHO UUTUPYA C/10BA MEHELKEPOB, KOTOPHIX TIepPes 3TUM ompocwil. Takxke A Hauren
W LPYTUX TIEPCOHAXEN, KOTOPbIE LOMIONHANN WIN OTTEHAW IT1aBHOTO repos (puc. 3.5). Bece cpaborano Ha
OT/IUYHO.
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[ AarHbLILT re/ooa?

g 2 n

S

OcranbHbie repcoHamu

Puc. 3.5. [NaBHbIl repoit n Apyrne KOHTPaCTUPYoLWMe C HUM NePCOHaXMN

A Terepb [T03BOJIbTE 3apaHee PefoCTepeyb BaC: CO3AAHME repos A Ipe3eHTalun — 3T0 He
TpUBUaNbHAs 3aava. OHa MOXKET 0Ka3aTbhCs LOBOJILHO C0XKHOW U OTPe6OBATh HEMAO lleJleHaPaBleHHEIX
ycunuit. JINUHO A n36erai 3To LenaTh, 33 UCKILIOUEHUEM CIYYAEB, KOTZa IIPe3eHTalus apXuBaxHas. .. Win
Korjaa HeT fpyroro Beixozia. Ho y mopo6HOro moaxoaa ecTs u CBeT/las CTOPOHA, @ UMEHHO: OH Ha CaMOM
Liesle OUeHb eNCTBEHHbIN. HeKoTopbie CKIOHHDI JaXe CUYUTATh, YTO KTE€POW — 3TO U €CTb UCTOPUAY.

V MeHs e HECKOJIbKO UHOE MHEHWE: ¥ UCTOPUU ECTb €llle MHOXKECTBO KOMIIOHEHTOB, KOTOPLIE HEOOXOAUMSL,
YTOOBI TEPOI IENCTBUTENBHO «3apaboTany, U CaMblit IPUMETHbIN U3 HUX — 3TO 37107eit. [loTpe6HOCTbL

B KOHTpACTe — WLITYKa IIOCTOSAHHASA U JOBOJILHO cubHast. 061iee TpaBUi0 APpaMLI IJIaCUT: UeM IIPolie Tepoto
OZOJeTh 37107iesl N cOOGCTBEHHbIE C11ab0CTU, TEM MeHee lleHHa fpamMa. BHavae 37107eit fonkeH OHITL CUIbHee
W IIPOGJIEMEL TePOsl IOJLKHBL Ka3aThCsl HEMPeononuMsiMu. Ecnv Baur repoit — CymepmeH, ero BparoM LOJKEH
ObITb KTO-TO MTOX0XWM Ha Jlekca JTioTopa'.

! Anexcanupp [Ixo3ed «Jlekc» Jliorop (anrn. Alexander Joseph “Lex” Luthor) — cymep3nopeit DC Comics n 3aknaTsin
Bpar Cynepmena. Co3nan Ixeppu Curenom u o Wycrepom. JlioTop 651 apxusparom CynepmeHa B 60bIUIMHCTBE
TIOABNIEHWUIA CYTIeprepos, 6yAyun 3aiyMaHHLIM KaK ero ABOHAA IPOTUBOIIOJI0KHOCTb: HPABCTBEHHO Pas3BpallleHHbIN
W [0J1araloluiics Ha UHTEJUIEKT, a He Ha cuiy. JII0TOp 3aXBaTHIBAET BACTh, UCIIONb3YA CBOW FeHWIL 06LIYHO pafu
c06CTBEHHOIA BHITOAH, A He pPajn L06pa, U ABNAETCA YIpo30it Bcemy. Ipum. ped.



[epoll 1 3nopaen

Kax BbI, BO3MOXHO, V)K€ LOTafianuch, 0COOEHHO M01e3HO UMETh Tepos (LeicTByIollee 1UL0), KOTTA B HE
IIPOBOZUTE IPE3EHTALNI0 BXUBYI0. [Ipe3eHTaunm ¢ repoeM 0COHEHHO XOPOLIO PabOTAlOT, KOTZAA lIepeaanTcs
II0 3IeKTPOHHOM II0YTE WIN pa3MelaoTcs B CeTu, HoO MOTYT 0Ka3aThCA LOBOJILHO OECIT0JIe3HLIMY, €CIIU BCE
IIPOUCXOLUT BO BPEMsl HACTOAILEN BCTPEYU — CBOWUM T'OJI0COM Bbl HEMHOTOE CMOXeTe 106aBUTDb K TaKoi
IIpe3eHTaluun. B 3TO YacTu KHUIU A TPOAHANU3UDYI0 PA3NIUYHbIE CTPATEIUN UCIIOJ1b30BAHUA [ePOEB
W 371071€€B B Ipe3eHTaunAX. Ilo CyTH, MOXKHO UCII0Nb30BATh TOJIbKO TPU CIIocoba:

P> paccKasaTb UCTOPUIO KIIUEHTA;
> paccKasaTb UCTOPUIO KOMITAHUN;

»  paccKasaTb Bally INYHYIO UCTOPULO.

MCTOpMﬂ KJINeHTa

HcTopuw, OCTPOEHHLIE BOKPYT KIWUEHTa, BO MHOTOM ITOXO0XU HA CBUETENbCTBA ToTpebuTenent. Jliobas
W3 HUX — 3TO UCTOPUS YeJI0BEKA, UMEBLLETO ITPOGJIEMY, KOTOPYIO VAAI0CH IPEOAO0NET 61ar0faps BaueMy
pewreruio. Ecnn y Bac eCTh peasnbHLIN Ye10BEK C pealbHLIM UMEHEM U aipecoM — 3aMevaTenbHo. [loguepkHuTe
3T0. A ecnu HeT — He 6eza. [IpocTo paccKauTe HeKy10, Ha Balll B3MIAL, TUIIMYHYIO UCTOPUIO. JIOBYIIK], KOTOPY1O
clefyeT u3beraTh, 3aK1104AETCA B TOM, UTO UEM MEHbIIIE 1eTaleil Bbl IPUBOUTE O CBOEM I'epoe, TeM abCTpaKTHEe
OH KaXXeTcs. A BHI 3HAETE, KaKue ¢ abCTpakumaMU ObIBaOT pobneMul? IM TPYAHO COMIEPEXUBATD. BaM HYKHO
IIPUZATH CBOVM BLIMBILIJIEHHLIM F€POSM HEKUE PeasbHble YePTHI, KOXUBUTbY, KaK CKa3anwn Obl CLileHApUCTHL.

Camas n3BecTHas Mpe3eHTalUs, IyYliIe BCEr0 Peasin30BaBLIas AAHHLIN METOJ, Ha3blBAeTCA «3HAKOMbTEC:
Terpu» n mpurapnexut Ckorry lsepnn n3 kommarun Ethos3. Oxa cTana HeBEPOATHO MOMYJAPHOW, BbI3BaNA
6eccueTHOe KOIMYECTBO MIOLPAKAHWUN U, KaK YTBEPKAAETCA B HEKOTOPHIX U3 ITUX MTOAPAKAHUM, IION0KUIA
Havaso 11e/10My HOBOMY aHpy. Bce poncxoanT MpUMEpHO clenyiomum 06pa3oM: Ha CaMoOM IIepBOM criaiiae
HaC 3HAKOMAT ¢ repoeM: ['eHpy — MPUATHLIA MOJIOZI0N Y€10BEK, KOTOPHIN XUBeT B CuaTie, 1o6uUT Kode,
ooneer 3a komaHpy Seattle Seahawks, umeer crenens MBA, Ho He yMeeT BbICTYIIATh y6nnyHo. [loyemy? Us-
3a PowerPoint ero cnanpst BHIrAAgAT yxacHo. 0-o, 6epustii Terpu! [lanee Hac 3HaKOMAT ¢ Ipukoii (puc. 3.6),
KOTOPY10 HaM OITUCLIBAIOT IIOYTU TaK e, Kak U ['eHp, ¢ TOW NULIb PasHULIEN, YTO, TIOXO0XKE, 0HA XOPOLIO
BHICTYIIaeT Ha nybnuke. [louemy? IloTomMy YTO OHa, 671arofaps KOMMYHUKALMOHHOMY areHTCTBY, pa3bupaercs
B KOHTEHTe, In3aiHe u nopave. [IpucoeauuanTecs K IpuKe B Ipe3eHTALUOHHON pPeBONOLUM!

A Temnepsb mopyMaiiTe: KTo Takon I'erpu B HacToawen xu3un? Koneuro, 'enpu — 3To Bawm
ITOTEHLMAIbHBIN KIUEHT. A KTO Takas Ipuka? Ipuka — Ball HACTOAWUN KIUEHT. A ellle 0Ha ABOWHUK ['enpy,
ero nybnep, Ybs €ANHCTBEHHAA 33fjlaua — KOHTPACTUPOBATh ¢ HUM. OHa uneanbhbiit T'enpu. OHa To, YeM
ITepnok Xonmc aBnserca gua npodeccopa MopuapTu: TeM xe CaMbIM Y€J10BEKOM C OHOW INUIb pa3HULEN —
OH 106pbiit. Ho 1y 3puka, Hu FeHpw He ABAAOTCA 3110[€MW, TPABWIbLHO? 1 f Y)Ke CIILIIIY Baul BOIIPOC: TOrAa
KTO e TnaBHbIN 3107ei? 310, KoHeuHo, PowerPoint!



rABA 3

KoHTpacT B uctopumm

/‘ }T'O FCH/WA
@ Yro }/ouma

Puc. 3.6. TeHpu 1 dpukKa

[Inan peicTBUTENbLHO POCTON. Y BAaC €CTh Fepoit, KOTOPHIN CaM IT0 cebe 3aMevaTeslbHLL|, HO UMeeT
Cepbe3HbIN INYHBIN HEOCTATOK, KOTOPHIA TOPMO3UT €T0 Kapbepy. Y repos ecTb NOTPe6HOCTD, 0 HAIUYUL
KOTOPOV OH, BO3MOXHO, iaXe He fjoraasiBaeTca. Ho BEH-TO 0 Hel 3HaeTe 1 MOKa3biBaeTe €My, KaK Pa3pelnTb
CBO10 ITPO6IEMY C TIOMOLIbLIO BALIETO peuteHus. [eHnansHo.

[Topoit ntopn 60aTCA HafENATb CBOUX FEePOEB CePbe3HLIMU HEJ,0CTAaTKAMI, TaK KaK AyMaloT, 4To
AyLUTOPUA He 3aX0YeT aCCOUUUPOBATb Cebs ¢ MOROOHEIMU TTepcoHa)aMn. «0 HeT, — roBOPAT OHU, —
KJUEHTH HUKOTia He Paco3HaloT cebs B TAKOM IepcoHaxey. [la Bbl mompobyiite! To paboTaer.

B KoH1le KOH10B, BHL e He cobupaeTech B 1060BYI0 aTaKy. Bbl e He TOBOPUTE CBOEMY MOTEHLNANLHOMY
KIUeHTY HampaMyto: «Baum cnaiast B PowerPoint (unu uem oH Tam 3aHUMaeTcA) — IMONHbIA OTCTON!»
Bca mpenecTs moaxona, KOTAa Balll KIMEHT — T'ePOi C HELOCTATKOM, COCTOUT B €r0 MAT'KOCTU

U MHOCKa3aTeJIbHOCTWU.

ﬂpMMe%aHMe. OpHaKo BepwuTe Bbl MAW HeT, B 2010 r. BTOpas NpeMm1aA Ha eXerofHOM KOHKYpCe Npe3eHTaLui,
opraHusyeMoM SlideShare, pocranach npeseHTauuy noa HassaHueM «Balum cnaiigsl B PowerPoint — nonHbIn
otctom!». [1a, rpy6o. Ho ato Take paboTtaer!
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51 mpuBeny BaM ele 60nee YAUBUTEbHbIN IIPUMED U3 MUpa peknambl: ponuk Coca-Cola gnsa
BOCKpecHoro gHa Cymepky6ka 2009 r. — MyNbTUK, CO3AaHHBIN aBTopamMu «CumncoHos». HaunHaercs ox
C T71aBHOTO repos — mMucrepa Beprca. Ecnu b He cMoTpUTE «CUMITCOHOBY, TO MHE HYXHO IIPEAYIIPEANTD
BAC, YTO B 3TOM MyJIbTCEpUAJIE HET O0NblIeTo 371075, UeM MucTep BepHc. Ho B KakoM-To cMbicie
OH NYYLIWUN I'epoil, TOTOMY UTO OH caMblil TMOKUI. OH criocoben cuenath Bce YTo yrogHo! EMy He
BELLOMBI HUKaKUe HpaBCTBeHHbIe 6apbepsl. Ho B 3TOM 3mu3oze eMmy He BeseT. Mucrep Beprc — 6aHKpoT:
buHAHCOBHIN Kpusuc fobpasncsa u 1o Hero. Myl Habn0#aeM, KaK aKLUU eT0 KOMITAHUW CTPEMUTETILHO
IafialoT, COOCTBEHHOCTD IYCKAOT C MOJLOTKA, & JOM YHOCAT I'UTaHTCKUE BepToJeTH. Temeps muctep Bepc
6e3noMHbIN. OH OTIIPaBAAETCA B GAWKANLINIA TAaPK U BULUT, KaK MHOXECTBO NI0AEN UTPAIOT, OOTAIOT
W IIPOCTO TYNAOT, IPeOLIBas B HEJIEIIO CYACTAUBOM HacTpOoeHWU. HakoHel, KOMY-TO CTAHOBUTCA KK
mucrepa BepHca, u oH npeanaraet Tomy 6yThinky Coca-Cola. B 3ToT MOMEHT cam MucTep BepHc cTaHOBUTCA
Henerno cyacTauBbiM. «Coca-Cola. OTKpOii cyacTbey.

Wrak, nouemy kommanusa Coca-Cola BriGpana accounmnpoBaTh ce6s C CAaMbIM HECUMITATUYHBIM yuaren
e cN

repoem u3 Bcero cepuana? [IoTOMY YTO OH B KOHIle CTAHOBUTCA IyYlile, @ KOHTPACT — €UHCTBEHHOE, > ﬂoMHM‘A aTb HE TO)
YTO UMEET 3HaueHue. [JaBaiiTe MIPUCMOTPUMCA K CUTYalUUU: ¥ HAC €CTb FePOi, Y KOTOPOTo M“w{l’; :{Z:ﬁ‘, "
UMeeTCs HeLOCTATOK (OH 3TOUCTUYHBIIA), eCTh TOTPebHOCTh (OH HECYaCTeH) W ecTb mpobnema (oH %(::)::M ronywT® 70
6ankpot). [loxkanyiicta, 06paTUTe BHUMaHUe Ha TO, YTO €ro MpobiemMa Aaxe OTAANEHHO He CBA3aHa jro " LeobxoUMO- Ha
C IOTPebHOCTHIO 1 ¢ HeflocTaTKoM. [epont 6oraT, M y HaC HET HUKAKUX COMHEHWUN’, YTO OH 0UYeHb CKOPO sy cones, myeTe O

CHOBA CTaHeT 60raTHM (ITIOTOMY YTO OH TOT, KTO OH ecTb). Ho y Hero fojxHa ObITh KaKasa-To BHEUIHAS
mpo6nema, uHave He OyLeT MOTUBaUUK K mepeMeHaM. K KoH1y aToro 30-ceKYHAHOTO 3MU304a OH
CTAHOBUTCS CYACTIIUBEE U YeJlOBEUHee N 0O6peTaeT HOBOTO Apyra. (BcmoMHUTe pasroBOp 0 LeHHOCTAX
W TIpe3eHTaluAX U3 BTOPOii I1aBHL.)

Kak-To s co3pman mpeseHTauunio Aas areHTCTBA, KOTOPOe Habupano noaei ais UCIILITaHnn
JleKapCTBEHHHIX cpezcTs. (Cornauenune o KOHGUAEHIIMANBLHOCTU He MTO3BONAET MHE PACKPLIBATD
CJIMUIKOM MHOTO JieTajleil.) I BBen repos — CUMIIATUYHOTO MTOXWIIOTO TOCTIOAUHA, CTPAZLAIOLLETO0
PACCeAHHLIM CKJ1ep0o30M. PacceAaHHBIN CKAEPO3 — [0BOJIbHO TAXejoe 3aboneBaHne, OT KOTOPOTO

A0 CUX ITOp He OblN10 JledeHuUA, HO CerogHa HEKOTOPbI€ KOMITAHUN YXKe IMTPOBOAAT SKCIIEPUMEHTHL

C Pa3ANYHLIMU IIpenapaTaMu. tak, B KaKOW-TO MOMEHT Halll repoil Builen B AHTepHeT, YTOOLI Y3HATD
007nblle 0 CBOEM COCTOAHWUM, U HATKHYICA Ha peknamy Google. Mbl mpoBenu ero yepes BCe BO3MOXHbIE

OITaCHOCTU, CBA3aHHbIE C ITPOLLECCOM WUCITBITaHUN JIEKAapPCTB — 4 UX HEMAJI0, MbL fldJIU €MY KaKue-To

mpernapaThl U B KOHIle MMOKas3aau, KaK OH CUINT BMECTe CO CBOEW EHOW Ha auBaHe u ynsibaerca. OH

BCE ellle XUBOI U, XOTA He BIOJIHE 3,0P0B (V HETO BCe ellle MHOXECTBEHHLI CKJlep03), YYBCTBYET cebs,

BUJUMO, Nyvlle.
MoeTe nu BBl paccKasaTb UCTOPUIO CBOETO KIMEHTA B TaKOW MaHepe? JTO He CUUIKOM CJI0XHO, 3TO

YBJI€KaTENbHO U 3T0 paboTaet. [lompobyiiTe!
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UcTopua komnaHunm

B 1981 r. kommatuio Scandinavian Airlines (SAS) oxBatun kpusuc. Komatza meHepxepos nog,
PYKOBOLCTBOM BHOBb Ha3HAUEHHOTO IeHepanbHoro gupekropa fxa KapnsoHa roTosunacs K 0CyulecTBaeHUIO
MHOX€CTBA OPraHU3alMOHHLIX IIepeMeH. Brina faxe BhimyleHa 25-cTpaHNUHasA 6pouropa oz 3arojloBKOM
«[laBaitiTe UATU 1 60POTHLCAY, KOTOPAs BCKOpe MONy4Yuia Ipo3sullle «ManeHbKas KpacHasa KHUray 3a
XapaKTePHHI KpacHHIN 13BeT. Bpouriopy pasaanu BceM 20 THICAY CAYKAWNX KOMITAHUU. 3afada 6pouropst
ObU1a TPEACTaBUTD LIeJI0CTHYI0 CTPATETNI0 PYKOBOZLCTBA U, UTO ele 60jlee BaXHO, ET0 OXULAHUA OT
coTpyaHunkoB. Ho mpn 3TOM OHa He Obina MOX0XKa Ha TUIIUYHLINA A1a XX BeKa KOPIIOPATUBHbI OYKIET ¢ yilMOoit
TJI0X0 HAMMUCAHHBIX TEKCTOB U INIIEHHBIX CMbIC/1A AaHHbIX. [I0 cyTH, 3TO 6bINA UeanbHasA Pe3eHTauns
6yayuwero, XXI croneTuna.

CnoB Ha cTpaHuiax 6POUTIOPHL HLII0 COBCEM HEMHOTO, 3aTO UMENI0Ch MHOXKECTBO 3a6aBHLIX PUCOBAHHBIX
n306paXeHunit CaMoJIeTOB. B TaM U T1aBHLI Tepoit — CUMITATUYHbIN, laXKe MWL CAMOJIETUK,

KOTOpbIA pezcTaBnsn co6oi SAS. [loHayany oH ynsibancs, 3aTeM, IpoXoas Yepes pasinuHbe TPYAHOCTY,
MOPILWICA U aXe 3aKpIBaJ I'/la3a CBOUMM KPbULbAMY, KOTIA BXOLWL B IIUKe. B u gpyrue camoneTs,
ON1eTBOPsOIME KOHKYPEeHTOB SAS, Takux kak Delta u Lufthansa. T'epoii Delta 611 KpyToii ¢ BUAY CaMoneT
B KOBOOWCKOA 1I1sIe, KypAwmii 6onburyto curapy, a y repos Lufthansa tam, roe nomkHbt 65U1M GBITH T1a33,
UMenuch yacossie nudep6aaTs, YTo, BUAUMO, LOJLKHO 010 0603HaYaTh €ro haHATUYECKYIO IYHKTYabHOCTb
(KoTOpO7i KaK pa3 r1aBHOMY I'epoto, K ero CTHIAY, U HepocTaBano). Ho B koH1e KoH10B SAS oflepxuBan
nobeny. Ha opHOM U3 MOCIeAHNX CNANf0B OBbIIU HAPUCOBAHLL 1BE MApLI PYK, IOLLEPKUBAOLNK OLHA LPYTYIO,
a N KOHTpAcTa — ellle OfiHa ITapa PyK, YKa3biBaWUX APYT Ha Apyra. TexcT rnacun: «kKnneHTy Bce paBHo,
KTO BUHOBAT. Mbl OJKHBL paboTaTh BMecTe!»

Kak cam Kapn3ou no3xe BcoMuHan: «MHorue gymany, yTo “MajeHbKas KpacHas KHUTA" CIMIIKOM
IIPOCTOBATA /Il UHTEJUIMTEHTHLIX U BHICOKO0OPA30BaHHbIX COTPYAHUKOB SAS... [lpocToBaTa UK HeT,

HO B 1eiCTBUTENbHOCTU “"ManeHbKas KpacHasa KHura” okasanach 3bGeKTuBHENINM KOMMYHUKATUBHLIM
WHCTPYMEHTOMY.

3TO 0AMH W3 BO3MOXKHBIX CITOCOO0B PacCKas3aTb UCTOPUIO KOMITAaHUW. EC/iv BHL TPOBOAUTE ITPe3eHTALNI0
BXXWBY10, HABEPHOE, BAM He HY)XHO PUCOBATb reposi — BbL MOXETe 060WTUC KOJJIEKTUBHBIM «MbI»: «MbI
IIPUAYMANINY, MBI CLENANN» W T. . II0 CYTU 3TO TO Ke, YTO «5», HO 3BYYUT 60J1e€ CKPOMHO U MeHee INUHO.
CtuB [)x06C mMOCTYIaN TaK BCE BPEMA: ITIaBHLIM I'€POEM €ro Ipe3eHTalUN BCerfa ABANACh, KOHEYHO Xe, ero
KoMaHza — KoMaHza Apple. Ho, pasymeercs, 3T0 BCEro Aullb OAUH U3 TIOAXO0Z0B.

WTak, B HAaYUHaeTe C repos, Y KOTOPOT'0 HEMAJLO MOJI0KUTENbHLIX KAY€eCTB, U CTABUTE €ro Mepef
60nb1I0N TPO6AEMOIL UIN UCTILITAHNEM. BE BBOAWUTE TaKkKe W PYTUe IepCOHAXM, KOHKYpUpyomue
C TepoeM 3a LOCTUXEHUE TOW Xe Lenn. Bul MoxeTe HalenuUTb Tepos U HEKUM HeJ0CTATKOM, KaKowi-

HUOYLb BHYTPEHHE! MICUXO00TNIeCcKO TPo61eMOoit, CnaboCTbio, KOTOPYIO eMy IPULETCA [IPEO0NeBaTh
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Ha IIPOTSUKEHUN Bcen mpeseHTanuun. He dokycupyiiTech Ha 3TOM CAULIKOM CUAbHO: HabnonaTh 3a
BHYTpeHHe 60pb60oit oueHs cnoxHo. Ho He 3a6ynbTe BepHYThCA K 0603HAYEHHON ITPo6aeMe B KOHLe
IIpe3eHTauun: 3To 6y]J,ET Ball KMOMEHT ]J,eHHOCTeVl» — TO, Uero repoﬁ JJ,eVlCTBMTeJleO }J,O6MBaeTCFl. Bam
Tepo MOXKET PELINTb WU He PEUIUTb ITPo6IeMY, C KOTOPOIA Bl HAUUHANW,; OH MOXET B KOHIle KOHI0B
3aHUMATbCA KaKOW-HUOYAbL COBCEM UHO 3afaveil. BaxHo TO, UTO B KOHILle KOHL0B repoit fo6wica ycmexa
W U3MEHWICA.

U omATb-TaKU He HAfl0 HUYETO BHIAYMLIBATb. ICTOPUM KOTIUPYIOT XU3Hb — XU3Hb caMa Io cebe
pasBUBAETCA Kak UCTOPUA. Bce, UTO HY)KHO cAenars, — 3T0 YAANUTb IMLIHIOW UHGOPMALUIO U CO34aTh

HYXHY10 IT0CJ1€[A0BATE/IbHOCTDb.

Bawa cobcTBeHHasa uctopus

A Temepb MOAXONUM K CAMOMY UHTEPECHOMY TUITY UCTOPUIA C TepoeM — K UCTOPUU O BaC CaMUX, O BalleM
OIbITE. B ApaMaTyprum ecTh BaXHbI PUHLNIL, KOTOPHIN IacuT: «Bceraa BuibupaiiTe CBOET0 NyJ1Iero
Tepos; TOTOo, 32 KOTOPOTO BLL 60Jiee BCero nepexuBaeTe». CKopee BCETO, TEPOiA, 33 KOTOPOTO Bh 60J1ee BCETO
IlepeXuBaeTe, OKAXETCA MOX0XUM Ha Bac. BCAKMUI pa3 MOXHO yrafiaTh, TOBOPUT U BHICTYTIAOWUNA O CBOEM
JIUYHOM OTILITE WU O KAKUX-TO aBCTPAKTHHIX UAeAX U haKTax.

Msicnb He HoBasA. 06 3ToM roBopun eile [leMocheH, 3HaMEHUTLIN ipeBHErpeveckuii oparop, B IV Beke
10 H. 3. YTO MeHA 6eCIIOKONT, TaK 3TO IIOYEMY ITOCIIE CTOIbKUX BEKOB JIIOLU BCE €l IPEATIOYUTAI0T TOBOPUTD
0 YeM-TO IPYTOM, @ He 0 caMux cebe? IloyeMy OHW MPEATOYUTAIOT MIPATATHCA 38 KOOBEKTUBHBIMU AAHHLIMUY,
LUTATaMU U3 UYKUX BLICTYIUIEHWN WIN ITJ10X0 MIePeCcKa3aHHbIMU YYKUMU UCTOPUAMU?

Ecnu BHI elile pa3 MOCMOTPUTE Ha BLIAA0IMECS IPe3eHTALNY, TO YBUAUTE, YTO GOJILUIMHCTBO U3 HUX

IIpenebHO IMTEPCOHANIN3SUPOBAHLL.

Crue I)ko6c¢. OH, HaBepHOe, CaMblii 60JIBIIOI STOUCT U3 HUX BCeX. Jaxe KOMITbLIOTEP Ha3LIBAET €ro «Moi

co3parenby!

vk XapaT. Ubio TMYHOCTD, [T0-BALIEMY, OH HEpeT B KayecTBe OCHOBHOTO Ipumepa? «BoT 4To s niobnio

HOCUTb, BOT UTO £ 11067110 BOAWUTb, BOT YTO s COOO0A IIPeCTaBNAOY.

T'an KaBacaku. Bcs mpeseHTanus mocesileHa ero OMLITY B KaUeCTBe MPeANPUHUMATENA U BEHYYPHOTO

KaIlUTanancra.

II-p Maprus JIiotep Kunr. «¥ MmeHa ecTb MeuTay. A He Y MOUX KIMEHTOB €CTb MeYTa» U Aaxe

He «y YepHOWl AMEpPUKU ecTb MeuTa». ¥ MeHs. EcTb. Meuta. OH 1eNUTCA CBOUM IUYHBIM BULLEHNEM.

S pyMmato, YTO, BO-IIEPBHIX, OCHOBHAA IIPUYMUHA, [I0 KOTOPOI 1I0AN GOATCA TOBOPUTD O Cebe, KpoeTcs

B TOM, UYTO Ha KaXXAY10 ITO3ULNI0 BCETAA Haiiperca onmo3unuus. 0xu nsberawoT TOBOPUTDb O TOM, UTO CaMU

)
kawuawff o weM™!

_ A
p KLeraru, €&

bl HE goneere 3

o0 KOMTBHIA) ne

auTeck kawuaﬁ:’b
o Bawad

b7
- o
Heu UCT
° craHer

ucu et ocTb
u yur

/\}Mt_ué

He
O.{gngA—HOM}

ronbio Xy¥E:
)

e
yro UMEET orHoweHV
« wautens woMmaHA

pac BEACTHATENHE
u

unrepecyeT



94 rABA 3

KoHTpacT B uctopumm

» [lo woSMOWHOETY

- ArioqTeH
orpakanTe mpe

orry U3 repHX pye

o GecheHen:

— 370

p Baw repovt »
pawia UCTOPYA) HO C
wy — HE Bawa M&fokwﬁ.

Ry — pacewdss

?
— HURY -
YnamnueaeTe pasuy

OYMAl0T, IOTOMY YTO OOATCA AMYHON KPUTUKW. EQUHCTBEHHbIN BLIX0J, — 3TO MPUHATb KPUTUKY KaK YacCTb
Mpe3eHTalUN: OT ITOTO MTPe3eHTaluA TOAbKO Beiurpaet. Cneayiomasn mpo6aemMa KpoeTcs B TOM, YTO Bbl
He 3HaeTe, 3d UYTO UMEHHO BacC 6yﬂyT KPUTUKOBATD. Hy 4UTO X, eCTb CII0Cc06 3TO BHIACHUTD: BbLICTYIIUTD.

Bo-BTOpLIX, N10AK BOATCSA, YTO, €CAIU OHU He UIBECTHHI, UX UCTOPUEIL HUKTO He 3auHTepecyercs. Boobme-
TO 3TO paBza. HeT, A jeNCTBUTENbHO AyMalo, UTO 3TO MpaBaa. C Kakon CTaTu MeHA JOJKHEL caywaTth? Y mHe
KQXKeTCs, YTO eAUHCTBEHHLIN BO3MOXHLIN OTBET TAaKOB: IIOTOMY UTO 5l — PACCKA3YUK, i — APTUCT, L — TOT,
KTO BJI0}KWJ1 MacCy SHEPTUU U YCUINUI B pa3paboTKy ucropuu. I co3nan ee B aap BaM, Mou cayuiarenu. Jliogu
PeAKo OTKA3LIBAKOTCA OT MTOAAPKOB. ITO CYUTAETCA HEBEKIUBLIM. Y K TOMY K€ 3aTeM OHU YYBCTBYIOT cebs
06ﬂ3aHHbIMVl — cpa6aT1;IBaeT IIPUHUUIT B3AUMHOCTN.

TpeTbs mpobneMa 3aKj04aeTcs B TOM, YTO HAa CAMOM fleJle BaM He TaK Y)K MHOTO eCTb UTO PaccKas3aTb
0 cebe. Baur nuyHbIiA OmLIT orpaHnyeH. CKObKO MO-HACTOAINEMY HOBBHIX UCTOPUIA BEL MOXKETE paccKas3aThb?
Ho ecTb 1 Xopourast HOBOCTb: CIIOCOOHOCTD K COIIEPEXUBAHUIO PACIINPSET Ballll BO3MOXHOCTU PaccKa3biBaTh
WUCTOPUU 0 IPYTUX Niofsax. Hampumep, pacckassiBas UCTOPUIO O UeJI0BEKE, CTPAZatollleM PacCesHHbIM
CKJ1€p030M, A N30 BCEX CUJL ITbITAJICA ITOCTABUTDb cebs Ha ero MeCTO, MPeACTaBUTb, KAKOBO 3TO — UMETHL
CMEPTEJNbHO OItacHoOe 3abonesaHue n IIPUHUMATDb YIdCTUE B UCIILITAHUAX JIEKAPCTBEHHLIX ITPEIlapaToB.

OJJ,VLH U3 MOUX KJIMEHTOB — MeEHeIXep 10 MaPKETUHTY prnHOﬁ TEJleKOMMyHVlKa]J,VlOHHOVl KOMITAHUN —
OLHKABL PacCKa3asl, KaK COTPYLHUKU UX TTOPA3NENIEHUA HA BPEMA OTKA3a/UCh OT OIUIAYUBAEMbIX
paboTonaTenemM akKayHTOB U OTKPLUIU cebe aKKayHTH KaK 0OLIUHLIE KIWEHTH. Yepes Mapy AHEN Y HUX YKe
VUMENNCD LeCATKU MTPEAJI0KEHUN, KaK YAYILINTL KIUEHTCKOoe 0bcayusarnmne. Hampumep, moka oOHW ILITANNCD
OIIATUTb CBOM TeJle(hOHHEI CYET CO CBOETO e OAHKOBCKOTO CUeTa (YTO-TO, UETO OHW paHee HUKOTZAA
He [ieN1ann), To 0GHAPYKUAW, YTO MUHUMAJIBHEIN TJ1ATeX CANIIKOM BelVK. U OHU [OOUAUCH eT0 CHUXKEHUS.
Brino HeTpynHo y6eanTb pyKOBOACTBO CAENATb TO, IOTOMY UTO COTPYAHWUKU UCXOAWIN U3 COOCTBEHHOTO
OTTBITA U WX CJ10BA TIOATBEPXKAANUCh IoKa3aTenbHo. KonnyecTso mnaTexeit pe3ko yBeAUYUII0Ch, U TENIePb
6onee 40% mnaTexeit, IPUXOAAINX B KOMIIAHUIO Yepe3 OaHK, HUKe YPOBHSA IPEXHET0 IUMUTA.

Kak npeacrtaBuTb CBOU CUJIbHbIE U cnabble CTOPOHDI

Camas 6onburas mpo6nemMa Mpe3eHTalnit, TOCTPOEHHLIX Ha COOCTBEHHOM OIILITE, COCTOUT B TOM, YTO OHWU
MOT'YT 3BYy4aTb, MAI'KO I'OBOPA, HECKPOMHO. Mne LBYMaeTCA, UYTO HaB€PHAKA MHOT'UE JII0O4U He T'OBOPAT UK
TOBOPAT Mano O COOCTBEHHOM OIILITE He IIOTOMY, YTO OHU 60ﬂTCﬂ, a ITPOCTO ITIOTOMY, UTO AYMAOT: TdK L€NaTb
Hexopouo. Haxnceu iyapre, rnasa kommanuu Duarte Design u aBTop Gecrcennepa Resonate?, Ha Bce 100%
IpaBa, KOTZa 'OBOPUT: «Ay}J,VlTop]/lﬂ He TEPIINT BLICOKOMEDPUA U STOLEHTPU3MaA».

I[IpobneMa ¢ mpe3eHTAUUAMY, TIOCTPOEHHHIMU «Ha ce6e», BOSHUKAET, KOTZA 10N TOBOPAT TOJILKO O CBOUX
CWIbHBIX CTOpoHax. Hajo roBoputs 1 0 HeplocTaTkax Toxe. KoHeuHo, 3T0 MoxeT GLITb 60/1e3HEHHO s

! Kuura Bbuna B usgarenscrse «ManH, Banos u ®epbep» B 2012 1.
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BaC, HO CEKPET BOT B YeM: Bbl — H€ Balll Tepoil. Bac mmpocTo 30BYT OANHAKOBO. ITO HE [ielaeT U3 HEero Bac.
Baurum repoem sBaseTcs Bau 6penz. Baur repoit — 3To Baul UMUK A1 TIYOAUKY, 3TO OAUH U3 MHOXECTBA
BalIMX 06pa3o0B, OAWNH U3 BAPUAHTOB MACKU, KOTOPYO Bl HAZleBaeTe, KOTZa BLHIXOAUTE Ha cleHy. C1oBo
«MacKay HeCKOJIbKO CMylaeT, f 3Hato. Ho TeM He MeHee 3TO Macka, UMeLlas CX0Xue ¢ BaMu 4epThl. Ecnin
BbL HE CO3,aiUTe ee CaMu, ayAUTOPUA C YLOBONLCTBUEM CLEJAET 3TO 32 BAC, HO A He lyMalo, UTO BaM CllefyeT
LLOBEPATH €11 TaKy paboTy. ITo Baua paboTa. B KOHIe KOH10B, 3TO Xe Balla Macka.

Bur aBTOp, @ He fencTByOLee 1ML0. ITO OUeHb BaXHO. Takas mo3uLua 03BonseT MaHUITYINPOBATb CBOUM
repoeM, Kak BaM yno6Ho. 1 OMATb-TaKu, He HYXKHO ATaTh U Yero-TO TaM MIPWUAYMLIBATb. ByibTe MakcMMaibHO
OTKPLITHIMWU U UeCTHHIMU. fI AiyMato, 3TO oueHb 61aropofHas 3aflada — IOIMLITATLCA CAENATh CBOW MAcKy
Kak MOXHO 6oJee TOX0Xeil Ha cebs HacToswero. I He 3Hato, TOUEMY UMEHHO, HO 0Ha, KaK IIPaBulo, BCeraa
BHIXOAUT HELLOCTATOYHO ITOX0Xel. Caenars ee LOCTATOYHO MTOX0Xe — 3TO TO, UTO MHE IT0 XU3HU, TOXKANYN,
WHTEepecHee Bcero. /1 TeM He MeHee 3TO Macka.

A 4T0 eme 6071€€ BAXHO: TaKas MO3ULNA MIO3BOJIAET BAM UMETh Y€TKOE MHEHUE II0 Ballein
npobnemaruke. Hacroamuit Apronsp IlIBapueHerrep, BO3MOXHO, HE UMEET UeTKOI IO3ULUN HU IO O[HOMY
Bompocy. OH Yen0OBEK U, KaK BCe Mbl, BO MHOI'OM COMHEBaeTCs. A BOT ero Macka — Macka Tepmunaropa
(wnu I'y6epraTopa) — umeert. [lonumaeTe? Banre HacToALlee «A» CAULIKOM CILOXHO A7A TPe3eHTaLuML,

a Balll FePO, ABAAIONLINIICA BAUIUM YIIPOLLEHHBIM 00pa30oM, IOAXOAUT ULealbHO. BaM faxe He HYKHO
HWYero CKpuiBaTb. [IpOCTO MMOMHUTE, YTO BPEMSA OTIPAaHUYEHO, YAChl TUKAIOT U BaM BCE PaBHO He yaacTca
mokasarb Bce. [103ToMy He06X0UMO TIOKA3aTh CAMYI0 BAXKHYI0 YacTb cebs. UTO B B TAKOM Clyvae
moKaxere?

He 3a6biBaiiTe, YTO TPaANLMOHHbIE PEBHErPEYECKUE TeATPaJIbHbIe MAaCKU BCETAA MOABIAITCA ITAPaMU.
OpHa U3 HUX I'PYCTHAsA, APYras — CYacTIvBas. Baur repoit MoxeT OBITb U TaKUM, 1 3TakuM. Bonee Toro:
IIPOCTO HEOOX0AUMO, UTOOLL OH OBUL U TAaKUM, U 3TaKUM. TOJIBKO TaK BHL CMOXKETe PELIUTh KaK ITpobnemy
C KOH(QAUKTOM, TaK ¥ IPO6IEMY CO CKPOMHOCTbIO. ITO MOXKET ObITh 60/1€3HEHHLIM, HO TOT (DAaKT, YTO ITO BCETO
JIVIIL MACKa, HECKOLKO 0671eryunT 60b.

OpHa v3 NyYIIuX Mpe3eHTalni, Ha KOTOPHIX A IMYHO IIPUCYTCTBOBAJ, 610 BhICTyIIeHUe MapaTa
T'enbMaHa, COBPEMEHHOTO T'ajlePUCTA U ITOJIUTTEXHOJI0TA, KOTOPOE IIPOU30LIIO0 Ha OHOW U3 POCCUNCKUX

koHbepeHumnit TEDx (He3aBUCUMOM MepompuaATuy, opranusyemom TEDX).

ﬂkMMe%al—(me. TEDx — 3710 paHLUIM3HBIM NPOEKT aMepuKaHCKoM KoHdepeHumu TED, Kotopas, B CBOIO 04epesp,
ABMAETCA NULLIEN KOHPEPEHLMEN B MUPE, MO KPaHEN Mepe, B TOM, YTO KacaeTcA npeseHTauui. B 6ecnnatHom
[0CTyne Ha caite www.ted.com MoHo nocMoTpeTs 6onee 850 npe3eHTaLmMi ¢ 3T0M KoHdEPEHLMM, 6ONBLIMHCTBO
113 KOTOPbIX MPOCTO BblAaloLLMecA no NiobbiM MepkaM. bonee nogpobHyto MHdopmaumio o TEDX MoXKHO nomy4muTh
no agpecy http://www.ted.com/tedx.
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KoHTpacT B uctopumm

3a mATHAANATL MUHYT ['efibMaH paccKasain CceMb UCTOPUIA 0 PasHbIX JII0JAX, KOTOPLIE B CBOE BPeMs
BOCIIO/1b30BAJIUCh €T'0 HEBEKECTBOM W IIYIIOCTbI0, YTO U MIO3BOJIUIIO EMY CTATh TEM, KEM OH CTal. BOT uTO OH
mosepan o cebe:

«...00MaHyTb MeHA ObUI0 1€TKO, IOTOMY YTO OLITH OOLIYHBIM UHXEHEPOM CIHOM U3BECTHOTO Uejl0BEKA
OBIJI0 CI0XKHO... TAKEJO ObUI0 TICUXUYECKN. .. »

«...MHe Bo3Bpamarscs...[B Knmmtes n3 Mocksbi], MOM aMGUIIUM TAKOTO YHUKEHWUS IIPOCTO He
BHIZEPKANU OL...»

«IloTOM ZlONTOE BpEMA MEHA HUKTO He 06MaHbIBaJL, U BCE ITO MIPULIIO K TOMY, YTO B 45 JIeT § MEHS
HACTYIIWL KPU3NUC CPEHEr0 BO3PACTA, TO eCTb MHE He OLUL0 IIOHATHO, UTO [eaTh...»

JT0 6bUIA NyYLUIAsA TPE3eHTAUUA U3 TEX, YTO A BUAEI BXUBYI0. [€lIbMaH FOBOPWI 3MOLUOHALHO, OH ObIN
OTKPOBEHEH W O[HOBPEMEHHO CKPOMeH. Y Hero Obia ULes, ero MLIC/b JIerKO IIPOCeXuBanach, U 6510
WHTepecHo cnymarh. Pacckas copepikan 6yKBanbHO MPUKIIOYEHUECKYIO UCTOPUIO C TEPOEM U 3N10AEAMU.

B KoHlle mpe3eHTalnmn repoit ofiepan mobeny u usmenunca. Bein nu 3To «Hactosmmit Mapar T'enbMan»?
Bpap nu. Mue kaxetcs, HacToawuin Mapar 'enbMan HaMHOTO cnoxHee. JIran nu on nipu 3Tom? f Tak
He JyMato.

Ecnu BaM paHHOTO MpUMepa HEJOCTATOYHO (a A 3HAl0, YTO HE0CTATOYHO), IOCMOTPUTE IIPe3eHTaLNI0
Ana l'opa Ha koHbeperuun TED 2006 r. Ilpexpae yeM LONTU O OCHOBHOW TeMLI, KAKOBOM ITPeACKa3yeMo
ABJIAIOCD IN100ANIbHOE MIOTEIUIEHWE, OH IIOTPATWIL IeCTb (M3 061IUX BOCEMHAANATI) MUHYT Ha Pacckas o TOM,
KaK IPOUrpa pe3useHTCKy1o roHky. OH caM B Havaje IpefCcTaBuil cebs Kak 1y3epa, TONLKO YTOOb! BHIATI
B KOH1le Mo6GeanTenem.

Y Hamocnenok OCMOTPUTE Ha IepPBLIi a63al, KOPIIOPaTUBHO UcTopun KoMiauuu Google (http://www.
google.com/corporate/history.html):

«1995. Jlappu Iletiox u Cepezell BpuH snepsbie sBcmpemunuck 8 CmaHGopoCKoM yHUBepcumeme.
Togopam, 8 mom pa3 oHU pa30wWLIUCh BO MHEHUAX NO BCeM BONPOCAMY.

MbI MOKEM JINIIIb ITOTILITATbCS IIPEACTAaBUTD, UYTO CKPLIBAETCA 3a CJIOBOM «Pa30LIINCDH». MO)KeT, OHU
nopyranucs? Ecnu mponucrats TeKCT fanee, Hai#eTcs elye MHOro N1060MLITHOrO: NIEPBLIA YeK (bl BEIIIUCAH
Ha UMs OpraHu3aluK, KoTopas elje He Oblla 3aperncTpUpoBaHa; oHayany KoMImaHus yerpowna obuc
B rapaxe (YTo CerofHA y)Ke CYUTALTCA BIIOIHE LOMYCTUMLIM U AAXe CBOCOOPA3HLIM [IPOSBLEHUEM CTUIA)!

Bce 3T0 roBOPUT 0 TOM, UTO BaM He CTOUT U300paxaTh U3 ce6s UIW CBOEW KOMIIAHUU 3TAKOTo
«CymepMeHa» — JIOAU B MAcCe CBOeii FOPasfo BeLUKOLYLIHEe, YeM MOXKHO BOO6PA3UTD. S cbiury Baum
cnosa: «Hy na, Korna yenosex 60rat u 3HAMEHUT, OH MOXET IT03BONUTb Ccebe MoRo6HY0 pockourby. Ha camom
LLeJle BCE 3TO He UMeeT 3HaueHws. ECav Byl [IPOAEMOHCTPUPYETE POCT, TI0LU [TOBEPAT, UTO BLI BHIPACTETE
eme 6onbute. Korga s roBopio «pocT», A UMel0 B BUAY BHYTPEHHEE PA3BUTUE, A He TOJIbKO 06peTeHue CaBkl
n 6orarcrsa. Tak UTO CKPOMHOCTb paGoTaet. Y BaxHee BCEro — U3MeHeHue.



Pesiome 97

PE3HOME

» Her koHbnuKTa — HeT ncTopun. Ecin XoTnTe BHI3BATh SMOLUY, BaM HYKHA Apama, a ApaMsl 6e3
KoHOAUKTA He 6biBaeT. Hukakon KOHGANKT He IPUBNEKAET K cebe CTONLKO BHUMAHUSA, KaK KOHGIUKT
MEeXZY peanbHbIMU ntofbMu. Ecnu mpobiema 6yneT kasaTbhes HEIIPEOLOAUMOIA, OYZLET elle nyyure.

Uem Gonble mpobnema, TeM ray6xe apama.

» Iloapep:xuBanTe HampsaxeHue. He paspemraiiTe mpobnemMy paHbliie BpeMeHU, a eCU Bbl 3TO
CLeNaeTe, TO CPa3y Xe co3faiiTe HOBY10. CrpocuTe cebs: «Ecan s X0uy MOABECTU CayuIaTeneit
OT IIP06IEMEL K TPEAlaraeMoMy PELIEHMUI0, KAKWe BOIIPOCH MHE HYXKHO UM IIPOACHUTH?»

> IIoCTOAHHO MPOBOAUTE CPABHEHUA AaXKe HA caMOM 6a30BoM, haKTON0TNYECKOM YPOBHeE. Beerna
IIPELCTABAANTE CBOW CBELLeHUA U (AKTHL B KAKOM-IMO0 KOHTEKCTe, UHAYe OHU He OYAYT UMETh CMbICHA.

» Tepou no6expaiT. Co3manne NCTOPUIL C TEPOAMIU — CJI0KHEIN, HO TeM He MeHee 3G eKTUBHBIN
npuemM. IlpuaymaniTe repos u fanTe eMy pelinTb 3afjauy, a 3aTeM IIOACHUTE ero JeUCTBUA 1ar 3a
marom. Ecnm X0TuTe crienaTs BHAOWYIOCA TIPE3eHTaLNI0, HafileInTe CBOET0 repos HEKOW BHYTPeHHeN
MOPAJIbHO WU IICUXONI0TUYECKON TPO6AEMON, KOTOPYIO OH B KOHIIEe KOHI0B IPEOfoneeT. ITa
BHYTPEHH:As MTPobJieMa [0JKHA OBITH CBSA3aHA C LJeHHOCTAMM, KOTOPHIE B, TT0 CYTU, U TPOABUTAETE.

» Bbr — He Bam repout. Baur nyyuuii repoit Bceraa 6yaeT CIUcaH € BaC, HO OH He COBCEM BHI. Bl
paccKasuuk, a He [leNCTBYIOLLEe INL0. JTa IO3UIMA TT03BONIAET BaM KOHTPOIMPOBATb CO37,aBAEMBIN

UMULK N Na€T BOSMOXHOCTDb ITPOABUTb CKPOMHOCTb.






[MABA 4 &
IMHCTBO UCTOPUM

JUCK TrelITanbTa Balle UCTOPUn
IpefieneHune KONUYECTBa YacTen,

KOTOPBLIX UCTOPUA BYAET COCTOATD
YeMy 0anaHC TaK BaXeH
umeHenue meropaa L.A.T.C.H. K npe e Ay uAM
OTPEHUNE KencoB

il
il

Hacroamas raama nocwaujena CTpynTypuporkatuLe uHpopmaduum, woTopas w@aua a0 Baweu
IpaMaTnieckoil uctopuu. PaccmarpuBaercs, KakKUMW MOTYT OLITh HA4alo UCTOPUY, CEPEAMNHA U ee KOHell;
06CcyXaawTcs mpobaeMsl 6ajnaHca MeXLY PasNUIHLIMU YaCTAMU UCTOPUU U CIIOCOOL 0praHuU3alMu CpefHei
JaCTU — CaMOW LAUHHOW, a IOTOMY U CaMOW CJLOXXHOW. B 3TOM rnaBe Takxe aHanuU3UpPyeTca CTPYKTypa

HEKOTOPLIX N3 CaMbIX U3BECTHLIX B MUDE I[pGBEHTB.]J,Vlﬁ, a TaKXXe 4YeMYy YV HUX CleayeT IIOYIUTbLCA.



ABA 4

EanHcTBO NncTopun

KAK CIENATb CBOI UCTOPHH LIETIbHON

Korpa s roBopio 0 efuHCTBE WIN LieJI0CTHOCTU UCTOPUN, St UMETO B BUZY IICUXOJI0TMYECKOe YAOBEeTBOPEHNE,
KOTOPOE U BLICTYIIAIWNN, ¥ QYAUTOPUA TTONYYAOT OT 3aBEPIIEHHOCTU W YIIOPAROYEHHOCTU BCEX YacTen
BHICTYTUIEHUA. ICTOpUA BEITIAAVUT 3aKOHYEHHOM, KOTZa Ha BCe Ba)KHble BOIIPOCH IaH OTBET, BCA UHbOpMaLma
pacronoxeHa B HY)KHbIX MECTAX W BCe BLIBOAbI U3 Hee MOHATHbL. ITO U ecTb 3bdeKT rewrransra’ B eiicteun. Yrobst
OTBETUTb Ha BOIIPOC, YTO AieJlaeT UCTOPWUIO LeJI0CTHO, BaM ClleflyeT BEPHYTHCA K BOIIPOCY, YTO TaKOe UCTOPUA.

ITo muenuio ixoHa Tpy6u, aBTOpPa KHUTU «AHATOMUS UCTOPUUY» (KOTOPOTO 5 IUTUPOBAJL B TPEThEN IT1aBe):

«Bce ucmopuu npedcmasnsiom coboti popmy KOMMYHUKAUUL, BLIPWKAOUYI0 Opamamypeuieckull
K00. [[pamamypauveckutll K00, Komopblll 3an0XeH 2/1y60KO 8 HesoseuecKoll ncuxuxe, — 3mo
XyooxxecmseHHoe npedcmasgieHue 0 MoM, Kax 4esi08eK Moxem pacmu U pa3susamaCay.

Hrax, yTo TaKoe ApaMaTypruieckuin kon? Ecnm KopoTKo, ;paMaTypruueckuit Koj COCTOUT U3 Tepos,

Y KOTOPOTO eCTb HeKoe xenaHue. [loka repoil TOHUTCA 32 CBOUM XeNaHWeM, OH HaTalIKWBAETCA Ha Pa3AUYHbIe
MIPETIATCTBUS, U, TIOKA IILITAETCA UX TIPEOLO0JIeTh, HE0OPATUMO MEHAETCA. ITO OfiHA YaCTh YPaBHEHUS, O KOTOPO
A TOLPO6HO FOBOPUA B ITPEALIAYILEN ITaBe. B pycckoit ukone ApamaTyprum oHa u3BecTHa Kak gabyna.

Ho ecTb n BTOpas yacTh, n3BeCTHaA KaK CIOXKET. ITO U eCTb ApaMaTypruieckan apka, win
IpaMaTypruyeckas CTpyKTypa, SMOLMOHaNbHAA TPAEKTOPUS, KOTOPOIA cleayeT ucropus. Mtak, ns yero
COCTOWT XOpOUINii ctoxeT? CaMblil YeTKUN W CaMBI APEBHUIN OTBET Ha STOT BOIIPOC MOXHO HauTu B «IIoaTnke»
ApucroTens, KoTopas 6bi1a HarmucaHa IPUMePHO B 335 T. 10 H. 3.: «Ilenoe — To, YTO MMeeT Haualo, CEPEeLUHY
W KoHeny, Ha uTo B XX B. dpanuy3sckuit kunopexuccep Kau-JIok l'onap 3ameyarenbHo 0TBETWIL U3BECTHON
®bpas30ii 0 TOM, YTO «B hUAbME LOKHO OLITH HAYALO0, CEPEAUHA W KOHEL, HO He 0653aTejlbHO B 3TOM IIOPAAKE.

Bompeku mrenuto I'ozapa, s mpeasiaraio BaM MpUAEPHKUBATLCA 0OLIYHOMN MOCe,0BaTENbHOCTY, IO
KpanHen Mepe moka. Ho B 11060M ciyyae (U ¢ STUM i IIONHOCTbIO COTTIACEH) Y BALIETO BLICTYILEHUA JOJLKHEL
OBITH TPU OCHOBHBIE YaCTU: HaYajlo, CEPefnHa W KOoHell. Y 60NbUIMHCTBA TPe3eHTAlUN, KOTOPHIE s BULEN
(a moBWUEAN s UX HEMAJLO0), eCTb TOJIbKO OfjHA YaCTb: WIN HAYao, WU CEPeAUHA, UK KoHell. UTo Xe 1 umeto

B BUJY, KOT7la TOBOP1O «HAYaslo, Cepeinta v KoHel»? YTo J0MKHO UX 00beUHATD?

AKTbl U YacTun

PasnnuHble YacTu IbeCchl HA3LIBAOTCA akTaMu. Knaccuyeckoit cunTaeTcs TpexakTHas CTPyKTypa. BoT kak

Cvp ®unp, aBTop KHUT «ClieHapuity n « HacTonbHas KHUTA ClleHapUCTa»?, OIIUCHIBAET COlePKaHWNe aKTOB.

! Tewranst (Hem. gestalt — dbopMa, CTPYKTYpa) — OCHOBHOE MOHATUE TelITANbT-IICUXOJI0T NI, KOTOPHIM 0603HAYA-
10TCA LIe/I0CTHEIE, HE CBOLUMEIE K CYMMe CBOUX YacTel 00pa30BatHus CoO3HaHUA. B 1leHTpe renTanbT-ricuxoa0ruu CTOUT
XapaKTepHas TeHAeHUUA ICUXUKU K OPTaHM3aLUu OTLITA B LOCTYIIHOE TOHUMAHWUIO Lienoe. IIpum. nep.

¢ Syd Field, Screenplay: The Foundations of Screenwriting; The Screenwriter's Workbook.



Kak cenatb CBOK UCTOPUIO LieNIbHOW

» BcrynneHue u mepBbIN MOBOPOTHLIN MOMEHT. ABTOP BBOLUT I€POEB U IIOMELIAET UX B KAKOM-TO
KOHTEeKCTe. 3aTeM TPOUCKXOANT HEUTO, YTO HAapYlIaeT COCTOAHUE banaHca.

> Pa3BurKe eiCTBUA IO HapacTawuen. ['epoit MHITaeTcs paspeurnTs mpobieMy, Ho BO3HUKaomme
Ha ero MyTu PasnuyHbe TPYAHOCTU leN1aloT 3TY 3afauy HaCTONbKO CILOXHON, UYTO B KaKON-TO MOMEHT
HaUMHAET Ka3aTbCA: ['ePOil BOT-BOT KCJIOMAETCAY.

» Kynbmunanma. [Ibeca gocturaer HamBLICIIEN TOYKYU ApaMaTuU3Ma — U KOHQIMKT pa3peuraeTcs.
CocTosHWe paBHOBECUA BO3BPAIAETCS, HO CUTYALUA VXKe U3MEHWach He0OPaTUMO (K AydweMy uim
K XyAUIEMY).

JTa IOCNe0BATENBHOCTb KAXKETCA YHUBEPCALbHOW. B Apyrnx )aHpax Bce MIPOUCXOANUT TOYHO TaK
xe. Hammpumep, B k1accuueckon coHaTe OCHOBHAA MY3bIKajlbHAs TeMa BBOLUTCA B SKCIIO3ULUW, HA 3TAIle
Pa3paboTKU OHA POTUBOIIOCTABAETCA APYTUM TEMAM U ITOJyYaeT CBOE paspeleHue B pernpuse. Tak uTo,
ecnu bynete cayuath Gyru uin CKpUIIUYHLIE KOHLUepTH Baxa, 06HAPYKWUTe aHAIOTUYHYI0 MOZENb U TaM. X0Ts
MHOT'M€ COBPEMEHHBIE ITPON3BEEHNUA UCKYCCTBA HAPYLIAOT TV MOCIEL0BATENLHOCTD (CeLYA FOfAPOBCKOMY
IIPUHLUITY «He 0053aTeIbHO B 3TOM IOpPAAKe»). UTo e KacaeTcs mpe3eHTaluit, TO 35ech 3Ta CTPYKTYpa
IIPUMEHSETCA HAMHOTO PEXe, YeM CNIEI0BAIO0 Obl, TO3TOMY 0K JIyvLIe IPULEPKUBATLCA UMEHHO ee.

A Temepb MOCMOTPUM, YTO TaKOe aKT. B TeaTpe akT HauMHaETCA C MOLHATUA 3aHABECA W 3aKAHUWNBALTCH,
Korzia TOT oIycKaeTcs. Y mpe3eHTalUi HeT 3aHaBeca. B knaccuueckom peBHErPeYECKOM TeaTpe TaKxKe He
ObUL0 3aHaBeCa, a aKTHL OTAEJANUCH APYT OT APYTra BEIXOAOM Ha CLieHy X0pa. Y pUMAaH 010 NATh akToB. Ecnu
BbI OYZeTe IUCATb YTO-TO AJ1l COBPEMEHHOTO TeJIeBU3UOHHOTO (OpPMaTa, aKTOB OYIET CTOJILKO XKE, CKOMLKO
W peKnaMHbIX May3. Bce 3T0 He UMeeT HUKAKOTro OTHOLIEHUS K CAMO UCTOPUU U ABJIAETCS IULIL CIIOCOO0M
paspeneHus ee Ha 4acTu.

51 TOTOB LOKA3aTh, UTO 1A lleJlelt ITpe3eHTal UK Iy lile UMEeTb UeTHIpe YacTW, COCTaBIALINE TO, UTO

A Ha3blBal0 «KJ1aCCUYECKO CTPYKTYPOiL».

1. Berymnenue.
But 3aknanbiBaeTe 0CHOBY, 06PUCOBLIBAETE KOHTEKCT U 3HAKOMUTE aYLUTOPUIO C COOOM U CBOUMMU

repoamMu.

2. Ilpo6neMa.
Bu1 3apaeTe BompocCh 1 BBOAUTE KOHMAUKTLL, IPOTUBOLENCTBYIOWME GAKTOPLL U TPYLHOCTU.

3. Peumienmne.
JTO caMas ANMHHAA YaCTb, KOTOPAs, KaK ITPaBWIO, AENUTCA Ha HECKOJIbKO opvacreit. CTporo
TOBOPSA, 3TO U €CTb HACTOANAA TPe3eHTaluA. Bce ocTanbHoe UrPaeT BCIIOMOTATENbHY0 POlb.

4. 3aKnodueHue.
But Bce 060611aeTe, 06CYKAAETE BHIBOALI U3 UCTOPWUM U IIPU3LIBAETE CIYLIATENIEN K KAKUM-TU60

TeNCTBUAM.
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[IlpnunHa, moyeMy nepBbie iBE YaCTU — BCTYIUIEHWE U IpobneMa — 00LIYHO 06beANHATCA BMECTe
B ITEPBLIIL aKT, KPOETCA B TOM, UTO HavalbHas 3KCIIO3ULNSA, KaK IIPaBWILO, 0YeHb KOpPoTKa. Ecan 61 310
Ob1n cueHapwit Byau Annena, HaBepHAKa MPOLILO OB MUHYT MATHAZALATb OT Havana GuiibMa, Ipexze yeMm
BO3HUKHET npobnema. Ho 601bIIMHCTBO ClieHAPUCTOB XOTAT A06PATHCA 10 POBJIEMBL KaK MOXKHO CKOpee —
Befb IT0 CYyTU UMEHHO C 3TOT'0 W HaYUHAeT pa3BUBaTbCA AeiicTne. Ecav B3ATb K MPUMepPY BONLIEOHYO CKA3KY,
BCTYIULEHUE B Hell MOXEeT 3aHUMATb MeHee O[HOTO MOJIHOTO MpefIoKeHNA: « Kun-6bi1 TPUHLL, OH XOTEN B3ATb
cebe B eHbI IPUHLLECCY, Aa TOLbKO HACTOALLYI0 TIPUHLLECCY».

JTOo Havano Knaccudeckon ckasku 'anca Xpucrnana Anpepcera «Ilpunuecca Ha ropommHe». OgHUM-
€VHCTBEHHbIM IPEAJI0XKEHUEM HAC 3HAKOMAT C TePOeM W CO0B1At0T, YTO Y HEro ecTh mpobnemMa — Ero
KOPOJIEBCKOE BLICOUECTBO YCTPOUT He N1106as MPUHLLECCa, a TOJIbKO HacToAmasn. ITo Havano. Ho «kopoTkoe»
He 03HaYaeT «MajlloBa)HoOey». BeTyInenne feiicTBUTENbHO BaXHO. 0HO cOo3M,aeT n3HavyanbHb GOH, 3aaeT
PaMKU JIsl BCETO, UTO B COOUpaeTech pacckasarsb. [103TOMY A Mpezjaraw MPUHATbL 33 OCHOBY BMECTO
TPEXYACTHOW YeTHIPEXYACTHYIO CTPYKTYDY.

SImonckuit pexxuccep Takeun Kntaxo 67ecTslle IPOVILLIOCTPUPOBAIL 3TU YETHIPE YACTU B OLHOM CBOEM
cuerapun 1970 r. CueHapuil oyeHb KopoTkuil. Ha caMoM ziene oH HaCTONbKO KOPOTKUM, UTO £ MOTY ITPUBECTU
€0 371eCh B IONHOM 00beMe. OH HasbiBaeTcs «Camypait B TyaneTey:

(>
(0_0)
(0_0)
("
Bot u Bce. 3to Bech punbM. OH cocTouT 13 20 3HaKOB. BO3MOXHO, OH HEMHOT'O HEIIPUWINYHLIN,
HO, HECMOTPs Ha 3TO, KnaccHbii! [IocMoTpuTe: B HEM €CTb BCe, YTO [0JXKHO UMETbCA B GQuiibMe
(v B Ipe3eHTaNMM): HAYalO, CEPefUHA U KOHel,. Bo-mepBbIX, ¥ Bac ecTb repoit: (>_<). 3aTeM uaer mpobnema:
(0_0). OH e anoxew, ero raas3a He LOKHLL OBITb TAKUMWU — OHU CIMLIKOM 6onblurne. BeccriopHo, v Hero
BO3HMKNA pobneMa. Ho Hawr repoit Hactoitums (0_0). OH He y6eraer, oH OTBAXEH, OH — CaMypail.
A 3areM Mbl BUAUM, KaK OH CHOBa oOpeTaeT criokoiicTeue: (*_*). Fapmonuna BoccTaHoBneHa. Kakoit kpermko

cAenaHHbI cueHapwit!  Bcepbes mpefsaraio BaM NEPEHATb 3TY CTPYKTYPY AJIA CBOUX ITPE3eHTalMNA.

HOPYTUE B bl CTPYKTYP UCTOPU

CyLLiecTBYeT TaKe NATMaKTHaA cTpyKTypa ['ycTaBa Opeiitara, Apamatypra XIX B., KOTopas COCTOMT U3 3aBA3KY,
HapacTaloLLero AeiCTBUA, KyIbMUHALMK, HUCXOAALLIEro [ercTBUA U pa3BA3Ku. Y [o3eda Kamnbenna MoHomud,
WNW NyTeLLEeCTBUE repos, COCTOUT U3 17 pasnmnyHbIx 3TanoB (0 YeM Mbl elue noroopum). Jlarow 3rpu B cBoe



Kak cpenatb CBOK UCTOPWMIO LIENbHON

pabote «MckyccTBo fpamMatyprum» (OQHOM M3 CaMbIX BIMATENbHBIX KHUT Ha JaHHYIo TeMy) YTBEPHIAET, YTO Mbl
[DOJHHbI M36eraTb BCTYMIEHUI U HAUMHATb CPa3y e C KOHGMKTA. A ANOHCKanA CTPYKTypa «A36-Xa-Kio» fenaet
aKLIEHT Ha CKOPOCTM AeNCTBUA: MeAIEHHO, YCKOPAACh, BbICTPO. Bce TOUKM 3peHns MHTepecHbIe, U A COBETYI0 BaM
MpoYMTaTh Napy KHUF 0 CLEeHapHOM MacTepcTBe. oHauany MOMET NOKa3aTbCs, YTO BCe 3T0 MaonpyMeHUMO

K 613Hec-Npe3eHTaLmMAM, HO CMelo Bac 3aBepuTb, YTO NMOA0OHOE «MepeKpecTHOe OMblieHe» YacTo NPMBOAUT

K MHTEPECHEMLLMM pe3yribTaTaM.

JTa CTPYKTYpPa AAIEKO HE eIUHCTBEHHAs U3 BO3MOXHLIX. O[]HAKO IyMalo, YTO OHA OYET CAYKUTb HAleHON
OIIOPOiA, B 0COGEHHOCTU A1 HAYMHAKWMX (5 U CaM cebsl CUUTAl0 ellle HOBUYKOM B UCKYCCTBE CTOPUTEJUIMHTA).
Korpa Bt 0TTOYMUTE CBOE MACTEPCTBO, TO CMOXETE BHINTYU 332 PAMKW IAHHOW CTPYKTYpLL. Bonee Toro, Bam
MIPUZETCA TO CAeaTh. B KOHIle KOH1I0B, B KAKOWN-TO MOMEHT CJ10BA «K/1ACCUYECKUI» U KKJINLIE» HAYUHAOT
03HavyaTb OIHO 1 TO e. Ho moka yTo mormpo6yiiTe mOMrpaTh € 3TON CTpyKTypoit. OHa paboTaer.

IMouUMOoHaNbHasA apka

[IpencTaBbTE, YTO BLL Y)KE ITOATOTOBUAN HE0OXOAUMEIE YeTkpe YacTu. Y 3To Bce? Het, He Bce. Bam HyxHO
DACIIONIOKNTb UX B TaKOM IOPALKe, YTOHB IIOKA3aTh TPE0OPAKEHWNE CBOETO TePOs, U 3TO LOJKHO OHITH
VBA3aHO C leflAMU Iipe3eHTanun. Kak uMeHHO BHL XOTUTe, UTOOH! CAyNIATENN USMEHUANCH? XOTUTE 1N BLHL
IIPOBECTU UX OT COCTOSIHUA HEOCBEIOMJIEHHOCTU K 3HaHwu10? Anu ot 6e3peiicTBus K feiicteuto? OT uuHusmMa
K cOy4YacTuio? JTo Balla MPe3eHTalus — BaM W peliaTh, K UeMY IIPU3LIBATL aYAUTOPUIO.

Ecnu BaMm ymacTcs yCTaHOBUTbL IMOLMOHAJILHLLA KOHTAKT C QyAUTOPUEN C CAMOT0 Havyasla, TO Bbl CMOXETe
IIPOBECTYU CBOUX CJIylLIaTeseil Yepes niobLie 3MOLNOHIbHEE COCTOAHUA U IIPOATU C HUMU ITYTh, KOTOPLIN B KOHLE
KOHLIOB IIPUBEJIET UX K MepemeHe. [locmoTpute Ha puc. 4.1. 1 TOYTU yBepeH, UTO Bbl YXKe BULENN IIe-TO TaKoe.
JTa S-06pasHasn KpuBas — OfHA U3 CAMBIX PACITPOCTPAHEHHLIX MOZleNeil u3MeHeHUn. Bonee win Meree cXoxum
00pa3oM IPOUCXOANT PA3BUTUE UCTOPUN B 3MOLIMOHAJILHOM InaHe. [loHayany Bce peKpacHo, 3aTeM HaCTyIaeT
Kpn3uc (KOTOPHIA U MOTUBUPYET IEPEMEHY), 3aTeM HAUMHAETCA ITAIl ITOBEMA, ITOKA ITPOLECC HE JOCTUTAET
HaKoHel] cTaauu crabunbHocTu. 06paTUTe BHUMAHUE, UTO BTOPOE «IUIATO» HAXOAWTCA YYTh BhIlle NepBoro. Ecnu
BLI IIPeZIIoJlaraeTe MPOBECTU JIIOAEN OT OAHOTO YPOBHA [0 APYTOT0, BCE ITPON30MAET UMEHHO TaK.

[IyHKTUpHAA TMHUA 0603HAYAET ITOPOT 30HH KOMdopTa. UTOOH MepeMeHa MPOU30LIIa, U BaM, U BalIei
AYANTOPUU HEOOXOLUMO TIepeNIarHyTh Yepe3 3Ty TOHKYI0 YepTy. 32 paMKaMu 30HL KoMdopTa Bhl 6yneTe
TOBOPUTb O CBOWX OLIMOKAX, 0 6OJW W HEYOBLETBOPEHHOCTU TEKYIUM COCTOAHUEM fen. Ecnu Bamra
«IIpobneMHas» 4acTb 6T [OCTATOYHO SMOLUOHALHON! U, OIIATL-TAKY, €CAU BbL HaZlaAWAW KOHTAKT CO
CBOUMW CYLIATEIAMW, OHU ITOCIEAYIOT 3a BaMu. Ho Bce HaunHaeTcA ¢ Bac. ITO Kak B CTEHAAN-KOMELUN: OLUH
13 ee OCHOBHBIX TPUHUWIIOB CBOJUTCA K TOMY, UTO BHL HE MOXETE CMEATbCA Haf, APYTUMMU, TIOKa He ITOCMeeTech
Hap co60ii 1 TeM CaMbIM He IIPUBJIEYETE AyAUTOPUIO Ha CBOIO CTOPOHY.
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Pewierie
SawALoHeHme

Berynaeuue

ﬂ/oofneMa

[Mopor 30HbI KOMdopTa

Puc. 4.1. S-o6pa3Hasn KprBas NPUMEHUTENIbHO K SMOLMOHANIbHOW Ayre NCToprn

Hackonbko 3MOLMOHANBHLIMU LOJKHEL GBITh PasAUUHbIe YAacTU Ipe3eHTannu? Moe MHEHWE Ha 9TOT CYET
BbL y3HAETE, PACCMOTPEB PUC. 4.2. BHauasne Bbl OTHOCUTENLHO CIIOKOWHb, 3aTeM, IePeX0Ls K PasroBopy
0 mpo6neMe, HaUMHAETE HECTIOKOUTLCS, IOTOM FOBOPUTe (MHOTZA GYKBaNbHO): «Be3 manuku, y Mens ectb

penreHue», YTO OXnaXxpaeT CTPaCTU, a B KOHILle CHOBA ITEPEX0ANTE Ha KpelleHno.

OTHOCWUTEJIbHAA 3SMOLUMNOHAJIBHOCTb

Bctynnenne  [lpobnema PeweHne  3akniwueHune

Puc. 4.2. OTHOCUTENbHAA SMOLNOHANbHOCTb Pa3fINYHbIX YacTen NCTopun



Kelic-cTagun: nctopus ToMaTHoro coyca

KEWC: UCTOPUSA TOMATHOIO COYCA

[laBaiiTe mpoaHanusupyem mpesenTanuio MankonsMa [napyanna, obo3pesarens exxenenensiuka New Yorker
W aBTOPA HECKOJIbKUX KHUT-OeCTCeNIepoB, 3HAMEHUTOI0 MacTepa CTOPUTEJUIMHTA U ITpe3eHTauunit. Peus uper
0 ero BHiCTyIeHUN Ha KoHpeperuun TED B 2004 r. Briepshie s yBuUaen 3Ty mpeseHTanuio B 2006 I. 1 cpasy xe
BILIOOWIICA B Hee.  mpocMaTpuBan ee AeCATKW Pa3 W laXKe caM BOCITPOU3BOLMWIL B HECKOJIbKUX Cly4asx (OTHaBas
LOJLKHOe T-Hy ['nanysniy) ¢ 1enbio MoHATb, KAKOBO OHO — BLICTYIIUTD C TAKOM Ipe3eHTalueil. ITa mpe3eHTaums
OKasajla OrpoMHOe BAWUAHWE U Ha MO0 MaHepy peuu, U Ha CTUIIb CO3[laBaeMblX MHOW UcTopuii. OHa anurca
IIPUMEPHO CeMHaauaTh MUHYT. MTak, He 6yay Gonblle Bac 3apepuBars: Mankonsm I'nagyann!

I'napyasnn HaYMHAET C TOTO, YTO CO00IAeT, 0 UeM OH 6yaeT roBopuTh. OH 3aABIAET, UTO AyMaJl IIOTOBOPUTD
0 cBoen kxure «03apenune»’ (B To BPEMSA TOJIbKO YTO BHILIEALIEN U3 [TEUATI), HO, TaK KaK OHA HE UMEET
HUKAKOT'0 OTHOLIEHUA K OCHOBHOW TeMe KoH(epeH1MU (KaKOBON ABJANOCL CYACTbE), OH PELINL UBMEHUTD
TEMY CBOETr0 BLICTYIUIEHUA U IIOTOBOPUTb O CBOEM «IUYHOM repoey» — 0 YejioBeKe o umenu ['osapn
Mockosu. (IIpoRo/mKUTENbHOCTD — OKOJI0 OfHOW MUHYTHL. )

3arem I'napyann foBONLHO MOAPOOHO OIIUCHIBAET BHELIHOCTb CBOETO I'ePOs U 00BACHAET, UTO TOT paboTaer
IICUX0(BU3UKOM U YTO €0 JeATEeNbHOCTb CBA3AHA C UCCIE0BAHNEM BOCIIPUATUSA JIIOAbMU PA3NINUHBIX
ponyKToB MUTaHuA. (IIpOLOMKUTENBHOCTL — OKOJI0 OLHON MUHYTHL. )

3aTeM OH BBOZWT Ipo6NeMy repos (Win, TOUHEE, BBOAUT 3afaHue, KOTOpoe KoMianua Pepsi nana
Mockosuuy): Hantu uneansbhbiit BKyc Diet Pepsi. T'epoii 3apganne mposanwi. OH He CMOT IIPEATLOXUTD
WLl anbHLIN BKYC. B AaHHbIX, KOTOPLIE OH COOPAL B pe3yibTaTe PasiuYHbIX TECTOB, HE ITPOC/IEKUBAJIOCH
HUKAKOT0 TPeHfa — «OHU MPOCTo 6bUIn pasbpocatbi». (IIPOLOIKUTENBHOCT — OKOJI0 ABYX MUHYT. )

OpHako Imocse LONrUX Pas3MbILIIEHU repoid, HaKoHel, Bce MoHAN. OKa3anocs, YTo He CYLeCTBYeT OLHOTO
npeanbHOro BKyca Pepsi, a ecTb HeCKONbKO upeanbHLIX Pepsi. AynuTopuu 3T0 HEMTOHATHO, U TOTZA ['napyann
yaenser ene mATh MUHYT TOMY, YTOOLI pacckasaTh uctopuio o Mockosuile u Prego — peBomniolnoHHOM
CYIIEPTYCTOM TOMATHOM COYCE, KOTOPLIA 611 N300 PETEH CLYYaHO B ITPOLiecce OUCKA WLEALbHOTO
TomarHoro coyca. (IIpononKnTenbHoCTh — OKOJL0 MATU MUHYT.)

«IloueMy 3TO Tak BaXHO?» — cripauruBaeT [napysnn. X GopMynupyer BLIBOALL U3 CBOE UCTOPUN.

1. Jltomu He 3HAIOT, YETO OHU XOTAT, a TIOTOMY CITPALIMBATL UX 06 3TOM — IUI0Xas 3aTes. B kauecTse
wnocTpauun [naayasnn puBoaUT IPUMED C «HEKPEIIKUM Kode, pa36aBleHHEIM MOJLOKOM», KOTOPHIN
IIbIOT OYKBaJbHO BCE, HO HUKTO HUKOTAA B 3TOM He mpusHaetcs. (IIpofoKUTenbHOCT, — TPU MUHYTHL. )

2. OTKpLITME TOPU3OHTANLHOW CerMeHTALUN: IPOAYKTLL CleflyeT BLICTPAUBAThL HE B HEKOEN Uepapxum,
B KOTOPOM €CTb BHICUINE ITPOAYKTHL X HU3LIVE TIPOAYKTHL, a B TOPU3OHTAJILHOM IJLOCKOCTY, TTiE eCTh

! B Poccuv kHura Bbiina noj HassaHueM «03aperue. Cuna mruoseHHsix penrennii» (Blink: The Power of Thinking
Without Thinking).
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Pa3nUYHbIE TPOAYKTHL ANl PA3NUYHBIX Jtofieit. [Nafyain WnoCTPUpPYeT 3TO TPUMEPOM 0 TOpuulle
Grey Poupon. (IIpopomKuTenbHOCTb — IBe MUHYTHL.)

3. U, nakoHel, I'nazpysnn gokaseiBaer, moueMy He clefyeT MbITaTbCA HANTU YHUBEPCAIbHbIE
MPUHUMIIHL B €fie, M WLIOCTPUPYET 9TO UCCIeA0BaHUeM, TpoBefeHHEM MockosuueMm aas Nescafé.
(IIpoLOMKUTENBHOCTL —ellle TPU MUHYTHL. )

4. Csoe BuICTyIUIeHMe ['nanyasnn 3akaHunBaer cnepytomen Gpason: «kEcnu Myl IpuMeM MHOTOTPAHHOCTD
YeJl0BeYeCcKOoit HaTyphl, Mbl HAZieM 60iee HaZleXHbIN IYTh K HACTOALEMY CYACTbIO».
(Annoducmermnl.)

[TocmoTpuTe Ha BpeMeHHON rpaduk BhicTyINeHUA [manyanna, mpencTaBneHHLIN Ha puc. 4.3. 3ta peub
HECKONIbKO HeoOBuHa B TOM IUlaHe, YTO  Hee CAULIKOM [JIMHHOE 3akltioueHue. I TakKe MOTY CKas3aThb, YT
LN MeHA 3TO 6blna caMas TPyAHaA ANs 3allOMUHAHUA YacTb. S He COBETYI0 BaM ZesaTh CBOW 3aKJIOUEHUA
CTOJIb e [JIMHHLIMU — 3TO IIPU3HaK Mopanusatopcrsa. Ho Tak kak ['mapgyann winiocTpupyer Bce CBOU
MBICJIV OOTIOJIHUTENIbHBIMU UCTOPUAMU U TIPUMEPAMU, €TI0 PeYb TeUeT N0BOJILHO I'1afAKo. BCE, YTO HYXHO
3aIIOMHUTb, — 3TO MIOCJIEL0BATENbHOCTb TPEX MYHKTOB. ¥ 60Jee CTaHAAPTHOW ITPe3eHTALUU 3aKI0ueHne
65110 OB HAMHOTO KOPOUYE U OMATb PA3Aensanoch 61l Ha Tpu MyHKTa. Ho, Kak BEl CaMU BUAUTE, BAPUAHT
Inapysnna Takxe ABJseTCA BO3MOXKHLIM. [[poCMOTpUTE CBOO N106UMYI0 ITPE3eHTALNIO U IOMPO6YATE TaKUM
e 06pa3oM pa3buTb ee Ha YacTu. CKONbKO ¥ Hee monyunTca yacreit? Kakue onu?

YCNNOXXKHEHHAA CTPYKTYPA

(8 MuHyTax)

Betynnenwe [pobnema Pewenne 3aknioyeHune

Puc. 4.3. BpemeHHol rpaduik BbicTynneHus Mmagyanna

[IPOBJIEMA BAJIAHCA

BonbumicTeo mpe3eHTalnnit, Ha KOTOPBIX MHE LOBOAMIIOCh ITPUCYTCTBOBATD, CTPAfiA/lN OfHUM 001UM
HeJl0CTATKOM: KaKasf-TO U3 OCHOBHLIX YaCTeN Ype3MepHO PACTAHYTA, @ BCE OCTAJlbHble YPe3aHLl TaK, YTOOb
VILOXKUTLCA B OTBELLEHHOE BPeMs. [Ipu 3TOM HUKOTA HeNb3sA MPeAyTrafaTh, Kakas UMeHHO YacTb OKaXeTCs
PACTAHYTOW, IIOTOMY YTO €CTb ONPEZAEesIeHHLI TUIL 1I0ZeN, CITOCOOHLIX TOBOPUTh BECH ZIeHb U IIPU 3TOM
BCe BPEMsl 0CTaBaThCs Ha TAlle BBEAEHWUS; eCTb TaKNe, KTO MPEAIIOUNTAET 06CYKAAT IPOGIIEMHYI0 YaCTh,



[pobnema banaHca

IPYTUM HPaBUTCA CPELHAS YaCTb, U, HAKOHEL, CTb Te, KTO GOKYCUPYETCA IIPEUMYLLECTBEHHO Ha ITPU3LIBE
K peitcTuio. 0AHAKO YTOOH! Y BAC MONYIWIACD 11€JI0CTHASA UCTOPUS, BAM HY)KHbL BCe YacTu. [laBanTe
A TIOAICH10, YTO UMEHHO He TaK C KaXAbIM U3 ITUX MIOAXOLO0B U KaK CIPaBUTbCA C CUTYALUEN.

BctynneHue

CJINWLIKOM OJIMHHOE

Y nopasnsaiowero 60n1bUIMHCTBA IPe3€HTALUIA, KOTOPHIE 5 BULEJL, €CTb TOJIbKO BCTYIUIEHUE.
[Ipuckop6HO, HO 3TO ABNEHUE NIPEBPATUIIOCH B 30J10TOW CTAHAAPT KOPIIOPATUBHLIX KOMMYHUKALU.
[oyemy? IloTOMY UTO TaKOii IOAXOL TPEOYET MUHUMANbHOTO KOIMUECTBA 3IMOLUOHANbHOTO TpyAa. Ecnn
Bbl HE XOTUTE BbIKJIaZbIBATLCA SMOLMOHAJbLHO, ITPOCTO [lANTe CAYLIATeNAM OYeHb IMHHOE BCTYIUIEHUE
W 6onblIe HUYETO.

[lanee npencraBneHa yepezia CNanfoB, B3ATHIX U3 HACTOALLEN ITPe3eHTaluK, KOTOPYI0 MeHA KaK-To

IIOIIPOCWUIN TTepefienarts. (S 3Haw, 3TO TAKENO AaXKe UUTATb, HO, TOXKANYNCT], ToTepnuTe!)

v

0 Hac (Ha3BaHWe KOMIIaHUML)

3asnBneHne 0 MUCCUU U BULEHUN

OcHoBHbIE KOPIIOPATUBHbIE LleHHOCTU
3apyb6exHbie WTab-KBAPTUPLL
PernonansHsie oducst

MexpayHapopHOe PUCYTCTBUE

3asBneHue o KauecTse

[IponyKTH KOoMIaHuu (Ha3Batue)
opTdhonno 6peH0B LIMPOKOTO HAa3HAYEHUA
KntoueBbie hakTsl n uudpst

Bpenpbl, yIoCTOEHHEE HArpaz

vV v v vV Y V. Y YV vV VY

KonKypeHTHbIe TPeUMYLIeCTBA KOMITAHWUM [Ha3BaHUe]

B mocnepyem cnaiine eme pas mpuBOAWIOCH Ha3BaHWE KoMmaHuu. BoT u Bce. He 61110 aaxe «crmacn6o»
B KoH1le. Bl Bce eme 3mech?

Takow Tum nmpe3eHTaunit Ha3biBaloT «M yero?». OHU He TONbKO HEBLIHOCUMO CKYYHHI, HO €CTb ellle
OfHa mpobneMa: B HUX TsKeno noBeputs. Korpa noan BHIKNAAHIBAIOT OAHW INIIL GAKTLL, ayAUTOPUS
ITOHUMAET, YTO OHU BLIKJIAALIBAOT TOJILKO Te (haKTHl, KOTOPLIE MOALEPKUBANT UX o3uuuio. [IpeseHranua

CTAHOBUTCA cTepunbHo. OHa MepTBa. B Takne MOMeHTH MHe Bcerza xoueTcs ckasaTb: «Hy v xopouro,
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V Bac €CTb BCE 3TU KPYIHENUINE MEeXAYHAPOAHbIE KINEHTHL. fI 3Hat0, YTO Bbl OONbIIAsA U CEpbe3Has
KOMITaHUsl. A TeIlepb PacCKaXUTe MHe UTO-HUOYAb UHTepecHoey». OHU 3TOTO HUKOTAA He fienatoT. Mbicnb
0 KPYITHOCTU U CEPbE3HOCTU MOXET OBITH ITepefata oaHuM cnangoM. Hy, iBymsa. MoxeT, faxe mAThI0, ecinu
BLI I€NCTBUTELHO KPYIIHAA KOMIITAHUA W CEPbe3HO OTHOCUTECH K CBOEN KPYITHOCTU U cepbesHocTu. Ho He
ZBEHAM1ATHIO XKe!

[Ipobnema He B TOM, YTO MTPE3€HTALUA TOCBAIEHA KOMITAHWW. MBI 3TOTO U OXWAANU. BeTymnenne BaxHO
W HyXHO. [Ipo6nema Takke He B TOM, YTO BeAyLIWIA ITpe3eHTalun pacckasa BHavaJle YTO-To 0 cebe. S 3Halo,
YTO HEKOTOPHIE JII0AW B Hallle#l 0TPAC/In MPOTUB ITOTO, HO L — HET. B KoHIle KOHI10B, KOT7ia f KOT0-TO
CyLIato, | AeNCTBUTENIBHO X0UY 3HATb, KTO OH. IIpo6eMa 3aKi04aeTcs B TOM, YTO 3TO BCETO NUIIbL (AKTHL.
0HU He BHI3LIBAIOT HUKAKUX 3MOLMIA. MHE 3TO CKYUHO, U A Tepsato unrepec. Takue mpeseHTalum AIaTCs,
KQXKeTcs, |eNyio BeYHOCTb.

CJINLLKOM KOPOTKOE

Hy»XHO IPU3HATD, YTO CAUNIKOM KOPOTKOE BCTYIUIEHME BCTPEYAETCA PELKO, HO 5 BCE XKe MOT0BOpPIo U 06
sToM. Korpa BhicTymatoumme cpasy xe IMepexonaT K LeiCTBUI0, TO CBULETENbCTBYET O HATUUUW OLHON U3
IBYX MPOGNEM: UIU UM IeNCTBUTENILHO He XBATAeT BPEMEHW, WU OHW HACTO/IbKO MOTJI0NIEHHl 3aHMMalo et
WX PO6EMOiL, UTO UM HET fiesla A0 clyuareneit. IM HeT fena 4o TOro, YTO HYKHO HAWTU C ayauTopueit
TOUKU COITPUKOCHOBEHUA, UM HET JieJla 10 KOHTEKCT], UM HeT flefla aXKe [0 TOTO, IOWMYT UX WU HeT.
B03MOKHO, OHM ITPaBHL U UX ITO HE JOJKHO 3a60TUTh. A He 3Hat. Ho MeHa 06L14HO 3360TUT, U f COBETYIO
BaM Takxe 03a60TuThesA. [Ipexze ueM aBTO6YC OTIIPABUTCA, XOPOLIO OBl Y0CTOBEPUTLCS, UTO BalIN
TIACCAXUPHL B HEM, UTO OHU COOPANNUCh U UTO 3HAIOT, KyAa ML efieM. IIpoCTo MHe KaXeTcs, UTO 3TO ObU10 Ok

pasyMHo.

B CAMbI/ PA3

3aueM HYXHO BCTymieHUe? OCHOBHAA 3afjaya 3TO YaCTU — CIYKUTb MUHU-IIpe3eHTanuen 601buIomn
npeseHTanun. Huxe naeTcs KpaTKuii mepeyeHb TOro, YTG BBl MOXETe CeNaTh BO BCTYIIeHUU. IloMHuTe:

HW OAUH U3 3TUX NYHKTOB HE ABJIAETCA 06513aTeNbHLIM.

1. M3n0XUTb 0CHOBHbIE «IIPaBUA UTPbI». Kak fonro 6yzneT AnnThes Baue BCTyIeHUe? Byner
JIN TIEPEPLIB, U CNU A3, TO KoTha? Cneayer nu cayuaTensaM NpuLepaTb CBOU BOIPOCHL /1A KOHLa?
Wnw oun MoryT mpepsiBaTh Bac? Ecnun npepuiBaTh, TO CleAYeT U UM CHavasla ojHuMarh pyky? U Tak
nanee. Bompockl 0ueBUAHbIE, HO TEM He MeHee 0 HUX YacTo 3a6biBaioT. 06roBOpuUTL NX 0CO6EHHO
BQXHO, €CJIU BbL OTTIPABIAETECH CO CBOEN AYAUTOPUEiL B ANIUTENbHOE Iy TelleCcTBUE.

Ha puc. 4.4 mokasaH TUITMYHbIA BTOPOA Caiif C HacTaBleHUAMU (IpeAnosaraeTcs, YTo Ha IepBOM claiize
61111 YKa3aHbl UMA BEAYUETO N TEMA €T0 B]:ICTyHJlEHVlﬂ).
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Puc. 4.4. TunnyHbIn Cnang-npuBeTcTBme

IIpepcraBuTb CBOETO repod. He 3a6biBaiiTe: repoit — 3T0 uctopus. Ecau cayuraTenu Bac He 3HAOT,
BO3MOXHO, 6yZieT YMeCTHO IpencTaBuThCs. C1oBa 6yayT UMETh 60NbUIUIA BEC, €CAU AYAUTOPUS YBULUT

B BAllleM J1ULle aBTOPUTETHOTI'O (2 He CIyYalHOTO) CIeLVANNCTa, KOTOPbI AENUTC CBOUM MHEHUEM

&<
Ha onpefieneHHylo Temy. Ecnu y Bac umetorcs Hekme GCOBLIR KauecTsa, OILIT, HArPA#Ll U T. II.,

03ab0TbTECH O TOM, YTOObI CAYLUIATENAN 00 STOM Y3HAIU.

JIyunie Bcero, KOHEYHO, pacCKa3aTh 0YEHb KOPOTEHBKYIO IMYHYIO UCTOPUIO, B KOTOPOi MEXY L1€JI0M
YIIOMUHAKTCA HEKOTOPHIE U3 3aHUMAEMBIX BaMU JOJKHOCTEN U MONYYEHHBIX Harpaj. A enle, eci Bhl
cobupaeTech MoKasaTh TpaHChOPMALNIO CBOETO Iepos, CeNyac CaMblil TOAXOAANLINIA MOMEHT PACKPHITh
ero cnabocTu: «B TO BpeMsl MbL elje IYManu, YTo...» — UMEHHO B 3TOT MOMEHT C/Ie[lyeT [OCeATb
CeMeHa, KOTOpble JaflyT BCXOAb M PACLBETYT B C/IEAYIOUINX YACTAX BALIETO BLICTYIUIEHUSA.

Omucarb CUTYyanuuio. O3HaKoMbTe AYAUTOPUIO C KOHTEKCTOM, YTOOH OHA MOT/IA OLIEHUTDb r[po611emy,

0 KOTOpOﬁ BbL 6y,u,e're TOBOPWUTD. Bbl e He MoXeTe 060WTUCH INIIb CJIOBAMU TUITA «CUTYalUUA I10xan».

BaM HyKHO MOACHUTD: «CUTyaLus Obina pacpekpacHoii, HO 3aTeM CTaa Inoxon». TonbKo Tak
10U TOWMYT, HACKOJbKO IIJI0X0N OHa cTana. [I[puBepuTe HEMHOTO CTAaTUCTUKWU. ITO JACT AYAUTOPUMN
dbaxTonornyeckyio ocHoBy un cbopMupyer i Hee SMOLMOHANBHY0 TOUKY oTcueTa. C 3TOro MOoMeHTa

JaJsblie fiena MonAyT ele Xyxe (HO TONbKO Ha HEKOTOPOE BPeMs).

YTouHUTbL mpeaMer. Ecnu cylecTByeT Kakas-To HEACHOCTb B OTHOLIEHUU MTPELMETA BLICTYIUIEHNS,
B 3TOT MOMEHT Bbl MOXKETE €€ YCTPAHUTb, 0COOEHHO ecau Ipe3eHTalus y Bac 0yaer giavHHas. 3aech
camoe MeCTO Aa cnaitaa: «fJ 6yny roBoputb 06 3TOM U He 6YAY FOBOPUTbL 0 TOM». Ho omATb-Taky,
IenaTb 3TO CTOWUT UL B TOM CJIyYae, ecu Mofo0Has HeompeeaeHHoCTb CylecTsyeT. MHave 6yner
BITOJIHE [IOCTATOYHO, EC/IX Bbl COOOLINTE CAYLUIATENAM, YTO IOATOTOBUIMN ANl HUX CETONHSA HEYTO

BUAO !
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apxuunHTepecHoe. Ecnn uctopuit y Bac Tpu, Tak u ckaxure: «Y MeHA 414 Bac Tpu uctopun. Ilepsan
W3 HUX TIPO...», @ 3aTEM Cpa3y MIePeXONUTe K pacckasy. Eciu y Bac umeeTcs Hekas BceobbeMioman
KOHLemUsA A1 TPe3eHTaluY, Bbl MOXETE TYT 0 Hell yIIoMAHYTb. Ho He 3a0biBaiTe: 34ech He MECTO

BIABATLCA B [I€TaJW.

CNAVObI C NOBECTKOWM HA

HeKoTopble Mloay BCTaBMAIOT B CBOM NPe3eHTaLMM Cllainbl C MOBECTKOM AHA, HO YTO ELLe XyMe — HEKoTopble
KOpMopaTuBHbIe CTaHOapTbl 06A3bIBalOT MX 310 Aenath! A He AyMalo, YTO TaKue Caiibl Hy}Hbl. 3a4acTyio OHU
BbI3bIBAIOT JILLIb CKYKY. Bbl Korga-HMbyab BUOENM, YTobbl KUHOGMIBLM MpeaBapancA «MoBeCTKOM AHA»? Het. 310
6b110 Obl He TONIbKO 6ECCMBICIEHHO, HO [ate BpeHo AN MHTpUru! 3HaeTe, rae NoaobHbINA nepeyeHb AeNCTBUTENBHO
Hy)eH? B cnpaBoYHMKaXx 1 cioBapaXx. B Tex KHUrax, KoTopble Bbl He YMTaeTe C Havana M [0 KoHua. B 6onbLumnHcTBe
CIy4aeB cnangbl C «MOBECTKOM [HSA» PaCKpbIBAIOT JILLIL MIOXYI0 CTPYKTYPY NPE3eHTaLMM UK NPOCTo CO0BLLAIoT
BalLie/l ayaMTOPUK, KOrAa Hafo MPOCHYThCA, YTOBbI YCIIbILLATH TO, YTO [EMCTBUTENIbHO BarHO. Takow cnamng
npeaBeLLaeT cKyKy. Ecniv Balue peLueHre [OBOJIbHO NPOCTPaHHOE, TOrAa, BO3MOXHO, CTOWT AaTb CITyLLATEAM ero
MaH, fia M T TONIbKO MOCJIe TOrO, KaK Bbl UX 03HaKOMMIN C NpobneMoii. MaTepuan HacTOALLe# raBbl MHOMOe MOACHUT
BaM 110 JaHHOMY BOMpOcy.

Berymnenne — BaxHas 4acThb, [UIAWAACS BCETO [TAPY MUHYT, TaK UTO CleZlyeT XOPOLIEHbKO ee IPOAYyMaTh.
[ToMHWTE, YTO Y BAC HUKOTrZA He GYIeT BTOPOro lIaHca MPOU3BECTY MiepBoe BieyaTneHue. CyuiecTsyer
pacIpocTpaHeHHOe MHEHWE, UTO BaM HY)KHO B IIEPBLIE TAPY MUHYT CLENATh YTO-TO BIIEYAT/AIOLEe, PACCKA3ATh
LIYTKY, KaK-TO IIPWUBJIeUb BHUMAHUE ayAUTOPUMN. ECun yecTHO, TO A Tak He flyMal0. B mepBLie HECKOILKO MUHYT
BHUMaHWe ayAUTOPUU U TaK HampaBjeHo Ha BaCc — 3¢ deKT HoBu3Hb: «Hy-Ka, KTo 3T0 ¥ Hac Ha cueHe? Kro-

TO HOBeHbKMil! (Cnasa 6ory, 310 He !)» B KoHle Ipe3eHTalUM BHUMAHUE K BaM TakxKe 6YAeT LOCTaTOUHO

6ObIINM. HpO6JlEMbI C BHUMaHUEM ayOUTOPUN Y BLICTYITAIOIINUX 06LIYHO BO3HUKAOT B cepeaunne.

OnucaHne npobnemsol

CJINWIKOM JINHHOE

IIpencraBbTe, UTO BHL Iy/seTe [0 VHTepHETY, U BAPYT [eper, BaMu BbICKaKUBAET 6aHHep Tuma: «Baw
KoMITbloTep B omacHocTu! BecrnatHas mpoBepka Ha Bupych!» Hy pas3se KTO-TO OTKaXKeTcs 0T GeCInaTHON
ITPOBEPKU Ha BUPYCH, TpaBuibHO?! A BH KNUKaeTe Ha 6aHHep. 3aTeM I0afaeTe Ha CailT C PealuCTUIHO
BHITIAAAIIUM UHAUKATOPOM XO07la BHITOJHEHUSA 33flaHUs, Tl BaM BbIAAIOT HECKOJIBKO COOOMmEHWN, YTO Ball
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KOMITbIOTEp IIPOBEPSAETCs Ha BUPYCHL. He IPOX0oaUT N MUHYTH — BCE JeNaeTcs AeiCTBUTEeNbHO OLicTpo! —
BUPYCH (TPOSHLI, YePBY, €llle YTO-T0) 06Hapy*eHbL. U Telepb BaC MPOCAT 3aTPy3UTh U YCTAHOBUTD
OecInaTHy10 IPOrpaMMy LI YAIEHUA TPOAHOB. IMEHHO TaK BbL U 3aBOAUTE Y Ce6sl B CUCTEME HACTOALLETO
TPOsiHA — TOTO, KTO BOPYET BalIu IIAPONW W TPeBpallaeT Ball KOMIILIOTED B y3esl 60THeTa. [IpuMepHOo Takum
ObIBAET W TUINYHEINA ClieHapuii (TOAXO0A) ¥ OTPOMHOT0 KONWYecTBa 6M3HeC-Npe3eHTalLu.

JTO0 eme He XYLUINIA clleHapuit. B KoHlle KOH110B, TOA06HAA TAaKTUKA 3amyruBatus paboTaer. O Heil
MOXHO CKa3aTb BCe, UTO YI'OAHO, TONIbKO He TO, UTO OHa CKy4YHa. Byl yBneuensi. pea pacnpocTpanaeTcs.
Ecnv B cxopuTe Ha cailT www.Snopes.com (HeT, TaM He LenaloT becIulaTHble TPOBEPKU Ha BUPYCH!), BL
00HApYXUTe OTPOMHYI0 KOJULEKLMIO TOPOLCKUX Gaek. Bribepure Hayran win Het, nyvure knukuute Hot 25,
YTOOb IONIYYUTb CAMBIE KTOPAUUEY, CAMbIe TIOMYAAPHLIE NereHAs. [IpounTaiiTe ntobyio n3 Hux. Ckopee Bcero
(c BepOATHOCTHI0 Bbille 95%) OKAXETCA, YTO 3TO UCTOPUA O YeM-TO ITyTalollleM, CKaXKeM, 0 IeBYIIKe, KOTopas
IO TJ1YTIOCTY TMONDIA B ITAPK HOUbIO U Gbla U3YPOL0BaHA KAKUM-TO MaHbAKOM C TOIIOPOM, OLLETHIM B KOCTIOM
Kponuka... Kommap! 3to 6yzmeT ncropus B fyxe yKacTuka, U3 KOTOPOT'0 HAIIPALINBAETCA OYeHb IIPOCTOiA,
OZLHO3HAUHHIN BLIBOZ,: He 6yznbTe uanotom! He Hapo Tyzna xoauts! He Hazo pasrosapuearh ¢ HesHakoMuaMu!
He napo... OueHs mpocToe penreHue! IMeHHO TpUMeHeHWE IPOCTOM TAaKTUKW 3aIIyTUBAHUA U leNlaeT
TOPOZCKUe 6ANKU CTONb MOMYNAPHLIMU.

«Heyno6xas mpaena» Ana F'opa nocTpoeHa Io TOMY ke npuHuumy. He moiiMuTe MeHs IpeBpaTHO,
3TO BhIfjalomasica mpeseHTanus! Bo3aMoxHO, OfHa U3 CaMbIX BEIUKUX ITPE3eHTalNiA, KOTOPbIE KOTAa-1u16o
TTOABANUCH Ha CBET. BLl MOXeTe ¢ 3TUM He COTallaThCsA, HO TPYAHO OTPULATh, UYTO OHA OKa3aja OrpOMHOe
BAUAHNE Ha MHOroe. HacKonbKo A 3Ha0, 3TO eAVHCTBEHHAA TPe3eHTalusA, 3aBOeBaBlIasA 0HOBPEMEHHO
n mpemuio «Ockapy, u Hobenesckyio mpemuto mupa. Ho ecnu Bl TOCMOTpUTE BHUMATENBHO, TO VBULUTE,

YTO y HEee TaKas e CTPYKTYPa, Kak U Y OONbIINHCTBA TOPOACKUX neren. [Ipnbausutensio 90% BpemMenn
npeseHTauun T'op yaenser obcyxpennio mpo6eMsl, a Ipollle TOBOPS, OH TPATUT IPUMePHO 90% BpeMeHu
Ha TO, YTOOBI TYTaTh AYAUTOPUI0. ITO UCTOPUA-YIKACTUK. JInub MeHee 10% T'op yaenser penrenuio
mpobnemsl. ITo He ero BuHA. OH He YYeHbIN|, U faxe ecnun 6bl OH UM Obljl, ¥ TPo6IeMbl, KOTOpas ero
0€eCIIOKOUT, UMeeTCs HEMHOTO IIPUEMJIEMBIX PelLIeHWA.

re
. . . i YU
B cpepie TpeHEpOB IMUHOCTHOTO POCTA €CThb MIOT0BOPKA: «CaMbIi IIPOCTO Crlocob caenaTh nofei p Ecan ¥ Y

CYACTAVNBBLIMW — 3TO CHAYa/Ia CAEJaTh UX HECYACTHLIMU, @ 3aTeM BEPHYTb BCe Kak Obu10». HexoTopsie noan Gusnee 1P ef:;:;f }

BOCITPUHWUMAIOT 3TO CJIUUIKOM OYKBAIbHO. M HY)KHO He TONbKO BEPHYTb «KaK ObIL0Y», HYXKHO CAeNaTh «J1yvlIe, erpy ?Zi:ko@ﬁoM )

yeM 6b110». B 3TOM poct! 0aHAKO ¥ 0UeHb HEMHOTUX CJI0XHbBIX ITP061eM UMEIOTCA TPOCTLIe, OHO3HAYHbIE ;;Zjﬂ uaewy. 770

penrenus. [a, o6cyanTs pobnemy abconoTHo HeobxoauMmo. Jltobas AoCToiHAA Tpe3eHTalnA HaYuHAeTCA s roro, 40 W\'/'%Hb

¢ 0bcyxznenus mpobnems. [Iopoit IPUXOAUTCA TIPUILIOKUTL MACCY YCUIUIA, YTOOBT QYAUTOPUA IIPU3HANA u wrparsy Jo3HUKAS Z,W

Hanuuue mpobaemst. Ho 970 BCcero nuirb mepsblii AT AIMHHOTO YTELIECTBUA. 3aTeM HYKHO 6yaeT cepeesuat nko&/\mai
Bamu manurynApyr

TIPEJIOKUTD ITPABLOIOA00HOE PellieHNE, Beflb, COTIACUTECh, BOKPYT W TaK IIOJIHO JI10[1e}, KOTOPLIE TO U 1€J10

TTIOAHUMANOT JIOXKHY10 TPEBOT'Y, N BBl JOJLXHBLI OTMEXEBATLCA OT HUX.
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CJINLLIKOM KOPOTKOE

Jra npobnema noppo6HO PACCMOTPEHA B IIpeAbIAyLLeit rnase. Ecan Bbl He OTBETUTE HA BOIPOC «334eM
6eCIIOKOVlTbCH?», TO HUKTO U He mobecriokounTca. He oTBeyars Ha 3TOT BOITPOC MOXHO, HO TOJIbKO €CJ1U BbI
CYUTAETE, UTO AYAUTOPUA W TaK AOCTATOYHO MOTUBUPOBAHA, OHAKO B MOeii IPAKTUKe MOL06HOE CAYYaNoch
KpaunHe penKo.

B CAMbI/ PA3

Ha sty TeMy Mbl Takxe ye TOBOPWIN B IIPeAbIAYIIEN T1aBe, TaK UTO IT03BOJIbTE MHE 371€Ch INUIL KOPOTKO
pestoMupoBars. Ta YacTb BLHICTYIUIEHUSA, B KOTOPOL BLI U3J1araeTe Mpo6ieMy, CLYKUT ABYM OCHOBHLIM LieNIAM.

> Ob6ecnevyusaem no2uueckoe 0b6bAcHeHUe 0anbHeluuM 0eticmauaM. 3nech Bh 0bbsCHAETE, noueMmy
c06MpaeTer Cnenarb TO, UYTO C06MpaETECb cpenats. B uem r[po611ema U IIO4YEMY OHA TaK BaXHa? 3aueMm

BOJIHOBATbCA?

» HcnonHaem POJIb SMOYUOHAJIBHO20 «KPHOUYKA». HapymaeT Cylll,eCTBy}Oll],l/lﬁ 6anasc, u, CJ1€40BATEJIbHO,
AYANTOPUA HE CMOXET YCITOKOUTLCA A0 TeX IT0P, IT0Ka 6anaHxc He 6Y}J,ET 3dKDDLIT, ITOKA I'€lITalbT
He 6yJJ,ET BOCCTAHOBJIEH.

BoT rzie BBl BBOLUTE CBOETO AHTATOHWUCTA (€CAU OH eCTb). IMEHHO 37eCh BbL CTABUTE I'epOs IEPeL
MopanbHbIM BEIOOpoM. (EcTb Takoe Bripaxenue: «BblcTpo, LeneBo, KauecTBeHHO — BHIOWpAii N100LIe fBaY, —
4TO BLIOEPET Baul repoii?) A 3aTeM Bhl 6yaeTe 106MBATLCA IMKBULALUU 3TOTO KOHGINKT], TIHITasACh HANTU
B3aUMOBLITOJHOE PelIeHne WU MOACTPAaUBAACh TONLKO IT0J, OAHY U3 CTOPOH.

OcHoBHas TPYLHOCTb 3,€Ch COCTOUT B TOM, YTOOLI CKa3aTh HEUTO TAKOE, YTO ayLUTOPUN AeiCTBUTETILHO
He U3BECTHO, HO YTO ABJAETCA IPABLOW, KOTOPAsA K TOMY e MOXET IIPOTUBOPEUNUTD OILITY CIyLIaTene.

Sl BUzeN MHOXECTBO ITpe3eHTaluiA, Ha KOTOPLIX BLICTYIIANOLME TPATWIN CAUIIKOM MHOT'O BPEMEHU

Ha 06CyKpeHue mpobaeMbl, 1aBHO 3HAKOMOW cnyuiaTenaM. He 6b10 HUKAKUX APYIUX OCHOBAHWIA fienaThb
9TO, KPOMeE KaK COOJI0CTU IIPaBula, KOTOPLIE BLICTYIIAOLINE HElaBHO YCBOWIU Ha MacTep-Kuaccax

IO MPOBEEHUI0 IPe3eHTalUM). ITa YacTb LOJKHA GHITb HEOXULAHHOM. (Y cHOBa MOBTOPIO: pacCKasbiBaHUE
JIMYHBIX UCTOPUIA, KaK IIPaBUIIO, ABAETCA YBEKATEbHLIM U 3 (OEKTUBHLIM IIPUEMOM. )

Ecnu Bb HamepeBaeTech MPOAEMOHCTPUPOBATL KAKUE-TO CTATUCTUUECKUE NAHHBIE HA 3TOM 3Talle,
MOCTapaiiTech UX ApaMaTu3npoBaThb. MmuTe, kak Bcerma, Konrpact. Bunn I'eiitc, Hampumep, B cBoeM
BbICTyIIeHUM Ha KoHpeperuuu TED B 2006 r., MOCBAEHHOM MalfipUW, IIOCETOBAJL, UTO «HA U3YUYeHUe
MaJIApUUN TPATUTCA MEeHbIIIE [ileHeT, YeM Ha U3ydeHue mpobyeM 00LICEHUAY, U ITO 3aCTAaBUIIO CAylIaTesei
paccMesThbCs, HO TaKXKe U 03a604EHHO 3aKUBATb.

3amerbTe: IPOJOJIKUTENBHOCTD TOW UIU MHOW YaCTU BLICTYIUIEHUA — 3TO OTHOCUTENbHAA Mepa ee
BAXHOCTU. 3HaueHUe UMEET TAKXKe W TO, CKOJIbKO 3MOLIWiA BHL B Hee BKiaabiBaeTe. «IIpobneMHan» YacThb

AOJIXHa ObITh BECbMaA sMounoHanbHoM. Ilo «HaKany CTpaCTeVl» OHa YCTYITa€T TOJIbKO 3aKJ1I0YEeHUI0. U onATsb-
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TaKW, eCJIV TOCMOTPETD YIIOMAHYTOE BhICTYIeHMe Bunna eitTca, TO ¢ CaMOro Hayana MOXHO 3aMETUTh, YTO
caM r-H ['eiiTc — He CAMLUIKOM 3MOLMOHANbLHLLN Ye/l0BeK (3TO LeUKATHEINA CII0C06 CKa3aTh, UTO OH IIOXOM
0paTop), B CBsA3U C UeM My HAZl0 OLII0 CLeNaTh HEYTO 0COOEHHOE, UTOOL ITPOU3BECTU IMOLINOHAILHOE
BIIEYAT/IEHWE Ha My6AuKY. A OH 3aK0HYMIL CBOIO MPO6IeMATU3ALNI0 TEM, YTO BLIITYCTUI B 3aJl JKUBLIX
KOMapOoB CO CJI0BAMM, YTO TEMEPb aYAUTOPUA KMOXET UCIILITATh Ha ce6ex» TO, UTO YYBCTBYIOT GefHbIe NIOMN.
Ha camoM fienie HaceKoMbie He ObiAN 3apaxeHbl Manapuen, Ho FeiTc BEKAAN HECKOLKO CEKYH], IIPEX e
yeM pPacKpHITh 3Ty nHdopmanuio. YTo6sr mposenaTs Mof06HLIN TPIOK, He HYKHO MHOTO BPeMeH!, HO 3hdeKT

OT HEro OTPOMHBLIN.

PeweHune

CJINLIKOM OJTMHHOE

Hepenko BhlcTymaommne HaYMHAOT HEMOHATHO C Yero W 3aKaHYUBAKT HEMOHATHO YeM. Ecnun 6b1 01K
Havyanu Ha [ATb MUHYT MO3Xe WIU 3aKOHYWIN Ha MATb MUHYT PaHblIe, HUKTO Obl 3TOTO He 3ameTwi. Uzer
6eCKOHeYHbI! TepeYeHb KAaKUX-TO IYHKTOB. MIHOTa 3TO CTAaTUCTUUECKIE [laHHLIe, UHOTTA — OecunciieHHoe
KOJIMUECTBO MIPOLYKTOB C IIOYTU OLUHAKOBLIMU XapaKTepUCTukamu. OnHv nuurb GakThl U HOMb SMOLUIA.
[opo6HEE BHICTYIIAIOWNE ITPOCTO-HAIPOCTO OTJlalIaloT HGOpMalLnio. ITO OMATh IIePernd, TONbKO B UHO

dopme. Gourech
«Jllopu-pelreHns» He TOBOPAT O ITPo6IEMaX, IOTOMY UTO T€, LeCKaTb, OUEBUAHLL U HE CIeLyeT TPATUTD > Len yéil Z:r‘vyram

BpeMs Ha Iof06Hy10 epyHAYY. Tak Win IPUMEPHO Tak PACCYKAAI0T OHU, Ha CAMOM Xe LeJie TPOCTOo 6oaTcs 05””0‘62:;2

BBLI3BATH ¥ AYAUTOPUU KaKue-1nb0 HempuaTHse 3Mouun. OHN 0TIacaloTes, UTo, €C/IU pelleHne IPOBAIUTCS, e kj ;M/ b

OHU OCTAHYTCS OJUH Ha OUH CO CBOEW HEpEelUIeHHOW TPobIeMOii, a 3TO ropasao XyKe, YeM OTCYTCTBUE ‘:,Yi:‘q,\,,,rew waw

mpo6nemu. Koreuto, ouu mpassl. 0aHAKO He OLIBaeT UHBECTULMIL 6€3 PUCKA, @ 663 UHBECTULNIL HEe MOXET o oryrvawui""; .

ObITL U BO3BpaTa Ha UHBECTULUN.

CJINLLKOM KOPOTKOE

BbITVET MHEHWUE, YTO YEM KOpPOYe ITPe3eHTauns, TeM ay4luie. MOJl, 3a4YeM Ir'oBOPUTb 6011b]]le, €CJIN MOXHO
ckasatb Mexbure? Ha uTo i 06LIYHO 0TBEYAl0, YTO CaMasi KOPOTKAs U, BO3MOXHO, CaMas IMOLUOHAJIbHAS
MpeseHTalus — 3TO Knaccudeckoe «Menoun He HatpeTca?». Ilonaraiw, YTo 3a BCIO UCTOPUIO YENI0BEYECTBA
C TIOMOLIBI0 3TUX CJI0B Y7a/0Ch cOOpaTh 6oblIe AeHeT, YeM ¢ TOMOLbIo 110601 Apyroi mpesenTtauuun. dpasa
KOPOTKas, 1ieb MOHATHAS, 1, YTO6BI CIKOHOMUTD BpeMsi, TpobieMa BHpaXeHa He C/10BaMM, @ UHTOHAUNEN
W BHeLIHNUM BuaoM. C Takoit peubio MOXHO BLICTYIIATh COTHU Pas Ha AHi0. EquHcTBeHHas npobnema —
ITPOU3HOCUTD, a U BLICLYUIMBATD 3Ty Gpa3y He CAULIKOM TPUATHO. Ha caMoM fiene 3To 0AUH U3 TeX pefKux
C/1y4aeB, KOraa BaM IUIATAT, YTOOHL BEL IPEKPATUN CBOIO IIPE3EHTALNI0. ITO HE €CTb XOPOLIO.
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[T03BONbLTE MHE ITOBTOPUTHLCA: €CJIN Bbl HE UMEETE PEelIeHNs, TO He UMeeTe ITpaBa BLICTYIIATh ITepef
ayauTopueil. McknioueHne MOXKET OLITh CLEaHOo UL B TOM C/lyJae, eC/V Ballleil 11e/bl0 ABAAETCA
MIpUBJleYeHUE BHUMAHUA K KAKOW-TO NEeCTBUTELHO BaXHOMN W MIPEKE HUKEM He 3aMeUeHHOi Iipobneme, HO
TaKoe MPOUCXONUT PenKo. I TMYHO BecbMa IOpxKych, YTO U3 60 CnaifoB Moeli mpe3eHTauun «CmepTs yepes
PowerPoint» mpuMepHO B I0OJI0BUHE UX [ENCTBUTENLHO COMEPIKATCA ITPAMbIE PEKOMEHALUN, KaK MOXHO
pemmTs mpobneMsl, IORHATHIE MaTepUanaMu LpYron oN0BUHLL C1aitfoB.

B CAMbIN PA3

Kak mpaBuno, npepnaraemMoe penreHue Hax0AUTCA B CpeLHEN YacTu ITpe3eHTaluK, I03TOMY OHa caMas
nnvxHast. [locse TOro Kak By, 0603HaYUB IIPOGIEMY, CO3LALN OTIPEeNIeHHEI HIMOLUOHANbHEIA HACTPOW, Balla
ayLUTOPUs TOTOBA CyLIaTh. XOTA 3Ta TOTOBHOCTb He IIPOANUTCA BEYHO, BHL 0becreunnn cebe Ha HEKOTOPOe
BpeMs BHUMaHMWe CiylIaTesell, YeM 1 HYXXHO CPOUHO BOCITONb30BaThCA. MTax, B ePBYI0 OUepenb ClefyeT
pacIUlaHNpoBaTh Ballle IyTelecTBUE. A ellle 3TO KaK pa3 TOT MOMEHT, KOTZ,a Bbl MOXeTe MOfLeNNUTbCs
C ay,umopmeﬁ CcBOUMMU T1aHaMu. Ecnu b pacCKasbiBaeTe JINIHYI0 UCTOPUID, UMEHHO cevac HYXHO ITOBEAATb
CIyLIaTEeNAM, KaK Bbl COOUpanuCh pelnth mpobneMy (KOHEUHO Xe, 3T0 6yAeT pacckas 0 ToM crocobe,
KOTOPHIA B KOHLe KOH10B He cpaboTan!). Ecnu Bbl cobupaeTech omucath HeKoe 6yayllee penieHue, To 30ech
cnenyeT 06CYAUTDb LOPOXHYIO KapTy.

ﬂkmMe%aHme. MIMeHHo 31ecb Bbl MOXKETe BCTAaBMTb Clalif C «MOBECTKOM JHA», COCTOALLMIA U3 HECKOSIbKMX MyHKTOB.
fl nocTaBMn 371 C0Ba B KaBbIYKM, NMOTOMY YTO 3T0 MJ1aH He BCEM NPe3eHTaLMy, a TOJIbKO ee cpefjHel YacTu. Mpuyem
[aBaTb TaKoM NOAPOBHBIN NNaH CTOUT TONBKO B TOM Clly4ae, eC CPeHAA YacTb BaLLen Npe3eHTaumum npoaavTca bonee
LECATU MUHYT WX eCIU BaM KpaliHe HeobxoyuMo, YToObI ClyLLIATeNM 3aMOMHUITM OCHOBHbIE MOJIOHEHNA.

PACYET BPEMEHW A1 U3NO0XXEHUA PELLEHUA

A 570 3aueM? Bo-TepBbIX, UCCe0BaHMA! TOKA3LIBAOT, YTO IO MPOLIECTBUUN IPUMEDPHO AECATU MUHYT
BHUMaHUe ayAUTOPUMN Pe3KO Tafaer.

«UTOOH YIEPKUBATL BHUMAHUE, BaM HYXKHO KX/ble JECATb MUHYT LleNlaTh UTO-HUOYb B IMOLUOHAILHOM
TJlaHe YMeCcTHOe», — roBoput A-p [Ixon MeauHa B cBoem 6ectcennepe «IIpasuna mosra»?. Ha sto
€T0 YTBEPXKMIEHUE ¥ MEHA BO3HWUKIU iBa 3aMedaHus. Bo-mepBsrix, 0HO chopMynmnpoBaHo Ha 6ase nuurb
OZLHOL CTaTbW 06 UCCNEL0BAHUY, TPOBELEHHOM B 1978 T. Bo-BTOPHIX, 04eHb CJI0HO PAaCCYUTHIBATD CBOIO

! Cwm. Hartley J., Davies I. Note-taking: A critical review // Programmed Learning and Educational Technology. —
1978, Ne 15. — P. 207-224.

2 John Medina, Brain Rules: 12 Principles for Surviving and Thriving at Work, Home, and School.
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Ipe3eHTalnio Takum o6pasoM. 0aHaKo A Obi1 YOUBJEH, 00HAPYKUB, UTO OObIUIMHCTBO IIPe3eHTAlN,
KOTOpLIE MHE HPABATCA, Ha CAMOM JIeJie CIIeAYI0T 3TOMY IIPaBWLY (BO3MOXHO, HE TOYHO KaX ke 10 MUHYT —
mmopont uepes 11 unu 12 MuHyT).

ITocmoTpute Ha puc. 4.5. Ha HeM usobpaxeHa cxeMa HECKOJILKUX IPe3eHTalni ¢ 0603HaueHUeM
IIPUMEPHOT0 KOIMUECTBa BpEMEHU, KOTOPOE BLICTYIAOINE YAENANN KAk 0 YaCTV CBOETO BLICTYIUIEHUA.
CneBa yKa3aHbl aBTOPHI IIPE3EHTALNMN.

B Bctynneuve M [Mpobnema M Pewenwe M 3aknioveHune

O3H MuHk
Anuzabet ['unbept
OaHuan Munbept
Ctue Oxobc

Puuapp Cent-[xoH

Puc. 4.5. BpemeHHoW rpaduk naTu npeseHTaummn

Brictymnenue J[3na Ilunka 2009 r. 0 MOTUBAL UK, KOTOPOE IO CBEAEHUAM caTa WWW.postrank.com
asnsercs npesenrauneit TED, Ha KOTOPY10 AaloT 60Jblile BCETO CCLUIOK B COLMAIBHLIX CETAX 3@ BCIO UCTOPUIO
Habnionennii (0cHOBaHO Ha aHa/IN3e COLMaNbHLIX ceTelt — cM. http://blog.postrank.com/2010/05/and-the-
most-engaging-ted-talk-is/ wnn http://goo.gl/wsb38).

B yeMm cexper Takoit momyaspHoctu? Ha obcykaenne mpobneMs TOTpaueHo OAUHHAALATD MUHYT,

W TOJIBKO MATb MUHYT — Ha 00CyXaeHue peurenus. Bo Bpems BricTymnenns [Iunk ckasan: «Pewenne cocTont
13 TPeX YacTell — CaMOCTOATENbHOCTD, TPOPECCUOHANUIM U LleNleyCTPeMIeHHOCTb». Ho Ha KoHdepeH1umn oH
pelLIn roBOPUTD TOJIbKO 06 0fHOM 13 Hux! OH He COKpATWIL TY YaCTb, B KOTOPOUW M3jlaranach mpobnema, — oH
COKpaTun penieHue!

ﬂpmMeanHMe. Bce 3Tv npeseHTaumm (3a UcKnioueHneM BoicTynnenus Ctuea [obca) BXoaAT B ABaALaTRy
nyyLwmx npesentaumi Ha TED no knaccudmrkaumm camon TED. MocMoTpeTb 1x MoXHO Ha caiTe http://blog.ted.
com/2011/06/27/the-20-most-watched-tedtalks-so-far/ unu e Ha http://goo.gl/ATZIX.
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Buictymnenve dnusaber I'nnéepr 2009 r. 0 KPEATUBHOCTU TaKKe ABNAETCA OAHUM U3 CAMBIX
TIOMYJIAPHLIX U BXOJUT BO MHOTWUE PEUTUHTU IYYUIUX [IECATU ITpe3eHTalunit. Ha MoMeHT Hamucanus KHuru
OHO 3aHUMaeT 14-e MecTo B peiitunre PostRank. 06paTnTe BHUMAHWE, YTO ITO BLICTYIUIEHWUE TIOCTPOEHO
10 006paTHO MOZeNU, €C/IU CPABHUBATD €T0 C BLICTYIIeHUeM [Iunka. Menbiie o mpobneme, 6onbire —

0 peureHun. Y Bce paBHO TPeTh PeUU NOCBALEHA ITPo6aeMe.

Tauuan 'mnbepr, opHodamunen Inusaber I'nnbepr, mpodeccop ncuxonorun Fapsapackoro
yHuBepcuTera. Ero peus 0 cuacrbe crana ofHuM u3 nepBuix TEDOBCKUX BHICTYIUIEHU, Pa3MelleHHbBIX
B CeT 1, TakuM 06pa3oM, OLHUM U3 TIEPBLIX, KOTOPLIE A BULEN. [IINHHAA YacTh, TOCBALlEHHAsA PELIEHNIO,
Ha caMoM ZeJie Tofpasfensnach Ha aBa naparpada. Ilpodeccop I'nnbept roBopun o ABYX MpefMeTax
W IPOWJLIIOCTPUPOBAT UX IBYMA KCIiepuMeHTaMu. OfAnH 13 3KCIIEPUMEHTOB 3aHAJ AE€BATb MUHYT, [PYTON —
urecTb. IIpyueM UeCTUMUHYTHEIN Taparpad mpenBapsao He6onblLIOe OTCTYIUIEHUE, THE W 06CyKAanach HoBas
mpobnema.

Mpe3enrayua Crusa [Ixxo6ca 2005 r., mocBawenHas iPod shuffle. Knaccuueckas xommosuuus,
OYeHb yAayHas U cbanaHcupoBanHan. YacTs, OCBALIEHHAsA PELIEHMIO, TaKKe MoflefleHa Ha iBa maparpada:
«keneso» n I10.

TpexmunyrHasa peub Puuappa Cenr-xxona Ha TED, nocBameHHas ycnexy. (Bonee gaunnas
Bepcus 3aHuMaeT ABa yaca.) OHa Takxe oyeHb MOMynApHa. X0pOLIO, YTO MOXKHO ITIOCMOTPETD, KaK Aaxe
KODOTKas Mpe3eHTalUA B LeJIOM CllefiyeT Tol xe Mozenu. JacTb, MocBAlleHHAA PelleHUio, COCTOUT
13 BOCbMU IIYHKTOB.

Ecnu Ta yacTh Baulero BLICTYIUIEHUA, KOTOPas MOCBAILEHA PeLIeHU10, COCTOUT INIIb U3 OAHOMN-[BYX
yacTen, MOXeTe He 6eCroKouTbes 06 ornamenun rmnaxna. Ho, kak rosoput I'ait KaBacaku, ecinu Bu
cobupaeTech HYLETD, NIOAAM XOPOLIO 6Ll Y3HATH, KaK LOIT0 B HAMEPEBAETECH 3TO LeaThb. A elle, eciu
KTO-HUOYZb CTAaHEeT IPOCMATPUBATD Balllu Caiifbl 6e3 Bac, TO My COBCEM He MOMENIao 6bl MOHATD, KaK
OH Cl0fia TTOTIaJL U YTO OH TYT AenaeT. Tak YTo, BOSMOXHO, 3TO HEIUI0XasA UAes — IMOZEeNIUTLCA CBOUMN
IUlaHAMW U II0Ka3aTh, KAKUM IIyTEM HYXKHO WATU, YTOOL LoOUTbCA yermexa. Takxe BeCbMa HEIUl0Xa ULes
BBECTW HEKY10 06bennHANLYI0 MeTahopy, YTO-TO, UTO OYAET YAEPKUBATD PA3NUYHble YaCTU Baulei

WUCTOPUMN BMECTE.

OPTAHU3ALNA UHOOPMALIMA C MOMOLLbIO L.A.T.C.H.

Puuapp Bypman, apxutexTop u rpadpudeckuit ausaiiHep (BO3MOXHO, 6071ee U3BECTHLIN KaK OCHOBATENb
koHbeperunu TED), cozgan o6bvegutsatowmyio MeTagopy A1 06benuHsommux metadop. ;I 3Hat, 3T0 3BYUUT
HECKOJIbKO CTPAHHO, HO MTOLLOXAUTE — celiyac Bce 06bACH0. BypMaH BHIABUHY [IPEATIONL0KEHWE, YTO
CYILLECTBYET IATb CIIOCO60B OpraHu3anuun uebopmanum, u 06sbeantul ux B abopesnarypy L.A.T.C.H.
(Location — mecromonoxenue; Alphabet — andasur; Time — Bpems; Category — kareropus;

n Hierarchy — nepapxus).
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» MecromonoxeHue B mpocTpaHcrBe. MHbopmannsa MoxeT 6HITL OpraHu3oBaHa IPOCTPAHCTBEHHO, Kak
Ha Kapre. Ha puc. 4.6 mipencTaBneHa IpocTas ULes 0 TaKoW 00befuHALel MeTadhope, KaK «CTY».
Y HEro TPU HOXKWU — 3TO MPOCTPAHCTBEHHLIE KOOPANHATHL TPEX 371eMeHToB. MeTadopa BIonHe
noHaTHas. MenHo ee Ctus J[)x06C UCITI01b30BaJL B OHOM U3 CBOUX BLICTYIUIEHWIA, KOTZ,A TOBOPUIL
006 Apple, a B kKauecTBe «HOXeK» TOrAa BbicTymanu iPhone, Mac n «My3bika». Ha puc. 4.7 Bce HEMHOTO
CJL0XKHee — Ha HeM IIPeCTaBleHo Kojeco. Ecun Baur cimcox cocTonT U3 IATH unu 60jee KOMIIOHEHTOB,
BHI MOXKETe OPraHW30BaTh UX TaKUM 00pa30oM. Y MeHA HET [0Ka3aTeNbCTB, UTO ITO YAYYLIAET

3aIlOMVUHAEMOCTDb, HO BO BCAKOM CJly4ae BLIITIAAUT 3aHUMATEJIbHEE, YEM ITPOCTO CITUCOK C 6y1111€TaMVl.

Bawe Baw

“um ALOBUMbLILT
? Bowa \/ aner

Henb

*[IpumeuaHue. Ilurara-annio3na Ha KyabTOBYI0 GPUTAHCKYI0 KOMEAWIO O XWU3HW pyitiapeit Kpyrinoro crona
«Monrtu ITanTon v CawenHsi I'paansy. IIpum. nep.

Puc. 4.6. O6begnHsaoLWan meTadopa: «CTyn»

O6’o/aoua
Ayparsicue O6pasorarue
MOX0 LK A
Kuamyroe Colsuantias
CTPOUT EALCT 0 33uTa
3parooxparenue

* ITpumeyarue. B GpUTaHCKOM KOMELUILHOM cKeTu-cepuane «Jletatomuit uupk MoxTu [TaiiToHay cyuecTBoBano
MuHUCTEPCTBO AYPALKUX TOX0A0K. [Ipum. nep.

Puc. 4.7. O6beanHaoLan metadopa: «<Koneco»
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oweit upareoco e

qamatut. boneuiee
paer
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Bui HaBepHAKA BULENU JOM, TIOXOXUE Ha TOT, YTO N306paxeH Ha puc. 4.8. S 3Hato, uTo 370 Knuure. OfHako
s ObUL VIMBIIEH, KOTa HaM B KOMITaHUU «MepKaTop» KaK-TO YAL0Ch «IPOAAThY MOLOOHLI JOM B KAUeCTBe
opraHusyiolleit KoHuenmuu Gunbma aas cnyxo6st o pabote ¢ uHBecTopamut (puc. 4.9). Knuerrom BricTyana
kommanua Vimetco — opuH U3 KpymHeiumx Tpou3BoaUTeNei antoMmamna B Mupe. Ero crienyanusaumeit agnserca
IaBnenne (LeHTPALLHLIN 7IEMEHT ), HO, YTOOLI IN1aBleHNe ObU10 peHTAOENLHEIM, BaM HYKHO UMETb LOCTYIL
K ZLeLIeBbIM PECYPCaM, TAKUM KaK 371eKTPO3HEPIUs, COCTaBAOWAA IPUMEPHO 50% COBOKYITHLIX 3aTpaT, yronb (s
TEIU10371eKTPOCTAHLNIA), TIMHO3eM U 6oKcuTbL. ECnv v Bac Bce Iepeuncnentoe UMEETCs, Bbl MOXKETE CO31aBaTh
TaKue BLICOKOTEXHOJIOTUYHbIE IIPOLYKTH, KaK CIUIaBbL U1l a9POKOCMUYECKOI 0TPACH, I7ie LobaBleHHAsA
CTOUMOCTb HaMHOTO Bhinle. Hy)KHO PU3HATHCS, UTO IOHAYANY 5 ObU1 HACTPOEH BECbMA CKEIITUYECKW B OTHOLIEHWU
3TOV ULEeW, HO B KOHKPETHOM ITpe3eHTauuu MeTadopa «1oMay» cpaboTana Ha OTANYHO!

(herrocTuv | (Levrocr BB Uervocr [l LLenroc i

Puc. 4.8. O6beauHsaowan metadopa: «4om»

mpre%aHMe. Hy*HO MOMHWTb, YTO OpraHM3aLMoHHbIe MoaxoAbl, coctaBnsowme L.A.T.C.H., He aBndAloTcA
B3aMMOMCKItoyaioLyMu. OHM MoryT codeTaTbes. HanpuMep, Ha puc. 4.10 nokasaHa fuarpaMMa, onucbiBatoLLlan
MPOLIECC OTKPBITUA B Poccum po3HMYHOM TOProBoii TOUKM 0fHOM0 3apybexHoro bpeHpa. MocKonbKy npouecc 3ToT
[0BOJIbHO ASIMTENbHBINA, OH ObIN MOAENEH Ha TpU 3Tana: NiaHUpPoBaHue, Neranv3sauma U 3anyck. Ha 3toM pucyHke
MO{HO BMETb OQHOBPEMEHHOE MPUMEHEHIE TPEX MOAXOM0B K OpraHM3aLui: B MPOCTPaHCTBe (B Auarpamme),

BO BpeMeHM (COBbITMA NPOUCXOLAT B 3apaHee onpeseneHHow NocefoBaTelbHOCTH) U Mo KaTeropuam (nosTanHo).
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Cragus MHBecTHUMOHHOE MepecmoTp 1 aganTauua CMeTa TekyLmx
nnaHupoBaHue KOpNOpPaTMBHLIX NpoLeayp 3aTpar

nnaHupoBaHUA

b sh g 6 ii;ii

cammires Crapua
C MUHWManEHBIA NepcoHan: Peructpayua
epTHOUKALMA  ApeHRa odHCa  punekTop M rNaBHLIA ByXranTep  IOpUIMYECKOro ML neranusauyum

PeweHue
0 BXOXASHHU

Cragus

3anycka
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Peknama JlorucTnka, MapkeTuHr,
nogbop 1 obyyeHune nepcorana

Puc. 4.10. OTKpbITUE PO3HMYHOIO MarasviHa 3apybexHoro 6pensa B Poccum




[JIABA 4 EavHcTBO McTopuun

> AndaBut. AnhaBUTHLIN TOPALOK — MIPUBLIYHbIN CITOCO6 OpraHn3alUK CIIPABOYHWUKOB, HO Pas3Be
€ro MOXXHO IIPUMEHATD K Ipe3eHTauuam? He 3abniBaiiTe, uTo «andaBuT» MOXHO UHTEPIIPETUPOBATD
BecbMa BOJIbHO. Ba)KHO TOJbKO, YTOOLI TOPALOK OYKB ObI1 OCMbIceHHbIM. 0K 13 crioco60B
MIPUAAHUA CMBICTIA OPraHn3alun 6YKB — 3TO BLICTPAUBAHUE UX B IIOC/IEA0BATENLHOCTD,
HAIlOMUHAWY0 HacToslee coBo, — B a66peBnatypy! Unm v [[31 XuT B cBoeit kuure «Cuenato,
YTOOBI IIPUIUNIATHY IPUBOAAT OTIWUHLIN IlepeueHb KpUTepues noabopa uaei, KoTopble PUIUITAIOT;
WZe, KOTOPbIe BLDKUAU B 3BOJIIOLNOHHO ToHKe. [lepeyeHb COCTOUT U3 LIECTU IIYHKTOB: IIPOCTbIE
(simple); HeoxupanHbie (unexpected); mpaBpomono6usie (credible); konkpertsie (concrete);
sIMoLunoHanbHbe (emotional); ucropuu (story), KOTopbie Ha aHITIMACKOM A3bIKE CKILAZLIBAIOTCA AJ1sl
yurarens B 3amevarenbHbit akporum: S.U.C.C.E.S. (ycmex).

B mpesenTauuu «Cmepts uepes PowerPoint» «moBecTka AHsa» mpuBoAUiachk B 12-M cnaite, cpasy mnocie
orpezenerus npobnemst (puc. 4.11): Cmeica, CTpykTypa, Cnaitpsr, Pemerunun. Ha pycckom nonyvaercs
abbpesuarypa — CCCP. [lanee B mmpe3eHTalLUU s OTCEXWUBA IIPOLBUKEHUE IO KIIOBECTKE AHA» C IOMOLIbIO
MajneHbKuX undp, KakK mokasaHo Ha puc. 4.12.

U, xoHeuHo, Kax A yxe roopui, camo HasBaHue L.A.T.C.H.? aBnserca mpumepom peanusaunm sTon
CTpaTerun.

O CMbiCha

® CTpyKTYyphl
® Cnanpos

O Penetnuumn

Puc.4.11. Cnang c «noBecTKOM AHA» U3 npe3eHTauum «CmepTb yepe3 PowerPoint»

! Latch — BHUMKaTb, TOHUMATD, YBA3LIBATD; 3aMOK, 3allenka (aHen.). [Ipum. nep.
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Cnampapbl

Puc. 4.12. OtcnexuBaHue NpoasmXeHna no npeseHTtayum «CmepTb yepes PowerPoint»

Kcrati, 06 andaBUTHOM IPUHLIUIIE: KAK-TO 5 IPOCLYLIAL 3aMeYaTeNbHYI0 JIeKLUI0 TT0Z, Ha3BaHUEM
«Cropurennuur ot A 1o fI», KOTOpas v BIpaBAy ObUla OpPraHU30BaHa Kak MyTewecTsue mo 6yksam andasura.
IIns kaxpon 6yKBLL ObUL TOR0OPAH MOAXOAALN TEPMUH (HampuMep, 4na 6ykeul & — «dabynar), u Tak
IIPUMEPHO 3a MOITOPA Yaca JIEKTOP COBEPLIMI IyTh OT A 10 f, pacckasbiBas 0 pa3nuyYHLIX KOHLEMUUAX
cropuTennuura. Kak Bbl MoxeTe forafatbces, HeKOTOpbIe OVKBEL (CKaxeM, X) TOTpeb0oBanu 0T BeLyIero

ITPOABUTb 0COOYI0 N300PETAaTENIbHOCTD, HO B 11€J10M 3ailyMKa cpaboTana.

» BpeMs. [JaHHbI! ITOAXOA UMeET 0c060e 3HAUEHUE, IO KpanHeil Mepe B OTHOLIEHUN CTOPUTEJIUHTA.
BpeMs — ofiMH 13 CaMbIX BaXKHbIX [TAPaMeTPOB UCTOPUU. BpeMsa MoxeT 6exaTh BIlepes, HO OHO
MOMET W 0OBOPAYUBATb BCIIATb. MOTYT OLITb PAa3/IUYHbIE TPHIKKU BO BPEMEHW, PETPOCIIEKTUBL
nImp. BpeMﬂ MOXeET ObITb UUKINYHbBIM — 3TO OTINYHHIN CIT0CO6 IIPeACTaBiATb XXU3HEHHbIE
LUKABL. B camon pacmpocTpaHeHHOW GOpPMe CTOPUTENINHTA BPEMA UET UMEHHO TaK, KaK Mbl ero
IIPOXWUBaeM, — IPOLILOE, HACTOoAlee U 3aTeM Oyayuee. Hampumep, eciu B BalieM pacckase €CTb
TPU BaXKHbIX COOBITUSA, TPU CTAANM ITPOLIECCA UIN TPU TIOTILITKU IIPOBECTW IKCIIEPUMEHT, TOraa
TaKas MOCJeL0BATENbHOCTb — CAMLII IIPOCTON W CAMLII eCTeCTBEHHLIN CIT0CO6 0PraHn30BaTh CBOO

ucropuio.

I'padmueckn BpeMeHHO rpaduk MOXKHO NPEACTaBUTL TO-pasHoMy. Ha puc. 4.13 mokasaH cambiit ITPOCTOi
croco6, a Ha puc. 4.14 — onUH U3 CaMbIX CLOXHBIX. CKOpee BCEro, Ball BPeMEHHOMN rpaduk oKaxKeTcs YeM-To
CPeNHWUM MEXAY 3TUMU ABYMA BapuaHTamu. [loMmHuUTe: YeM mpoiule, TeM ayJure. Bo3moxHo, kapra llapns
MwuHapa BHIIALNT BIEYATAALLE, HO, YUTOOLI TIOHATS €€, TpebyeTcs HeMano BpeMeHy (IOACKa3Ka: LIMpUHa

JIMHUW CUMBONU3UPYET UNCleHHOCTb apMuu Hamoneona).
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Puc. 4.13. O6begnHsAowan metadopa: AgrarpaMmma npotecca
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Puc. 4.14. Pycckaa kamnaHua Hanoneowa. Kapta Wapna MuHapa npu6nnsutenbHo 1869 T.
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» Kareropus. 3to, HaBepHOE, CaMbIit IIPOCTOA, HO OTIPEAEIEHHO HE CAMbIN IYLIUiL CII0CO6

OpraHu30BaThb CBOe pemeHne. ECnn Bbl CTPYKTYpPUPYETE UAEN ITO KATETOPUAM, TO ONYINTCA

IIPOCTO IepeyueHb KaKUX-TO IIYHKTOB, U BLL BEPHETECH TYA], OTKYAA HAUMHANN: K HE0OXOAUMOCTN
OpraHu30BaTh epeveHb. [JaHHbI TOLXOL PabOTAET NyYlile BCETO TOTAA, KOTLA TepeueHb HeOOoNbIIoN.
[aBaiite s mpuseny mpumep. B 2001 r. B cBoeit mpe3erTanuu iPod Ctus [)xo6c ckasas, YTO KOMIIAHUA
Apple coBepumna Tpu TeXHONLOIMYECKUX TPOPLIBA, HO ITPW STOM HE CTajl IePEYNCTIATh UX — OH Cpasy
mepenren K nepBomy u3 Hux: «OH ynbTpamnopTaTuBer». M TonbKO claiabl, OTHOCALMECA K 3TO YacTu
IIpe3eHTaluy, 651N moMeyeHs! iMbpoit oT 1 1o 3 B KBALpaTUKE CO CKPYTJIEHHEIMU yriaMu. Bonbire
Huvero. (nanasl TONYyYUINCh 0UeHb IPOCTHIE, HO IIPY 3TOM UX MOXHO 61110 6€301M604HO OTANYUTD
OT OCTaJIbHBIX CaWl0B B IIPE3eHTaLUN.

Hepapxua. Ha puc. 4.15 mpepcraBneHa KOHLEIMIUA MOTUBAUOHHOM ITpe3eHTauun. OHa UaeT cBepxy
BHU3. CHavana gaeTca «iep3kas 60sblIas Boj0CaTas Lenb» (€U BLPaXaThCcs cnoBamMu xuma
Konnussa us kauru «0T X0pouero k BeAUKOMY»), K KOTOPOW CTPEMUTCA PYKOBOLCTBO KOMITAHUY,

d 3dTeM OITUCBLIBAKTCA CIIE]J,VLQ)M‘IECKMG 3a7lauU U ITPOMEKYTOUHbLIE 3TAITLI AJ1A KOHKPETHOT'0O
monpaszenenus. B koHue 3agaeTcs Bompoc: «UTO TH IMYHO MOXELIb CAEeaTh, YTOOLI ITOT0 LOOUTHCA?»
IToMmuMo mmpamMuasl, Ais rpaduyeckoro mpeacTaBaeHUA UepapXun BLl MOXKETe UCIT01b30BaTh iPEBO

CO CTBOJ1aMU, BETBAMU U JIUCTbAMU, PEKY C TIPUTOKAMU N T. II. U cxosa TMTOBTOP1O: Uepapxmna — 3To
3aMevaTenbHbI! (M 0YeHb eCTECTBEHHBIN) CIIoc06 opranusauuu nudopmaunm. TonbKo IOMHUTE: YeM
mpoue — TeM nyvure!

Lenb
KOMMaHuUM
no 2015 r.

Lenu nogpaspgeneHus

Bawwu nepcoHaNnbHble LUenu

Puic. 4.15. O6beguHsowan metadopa: <nupamuga»

» Ha roucikt K
a
rosxobAME emoce

"
opr: suusarun SPELHE Bac
rpesenTa 7

qacTU
MOMET }’I/Tr’m LOBONGHO

camoe 13

paHHoMm HTAME:
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ﬂkuMe%awue. W nocnepHee: A BaM ropAvo peKOMeHAY0 CaMUM pUCcoBaTh 06beuHALLMe MeTadopbl

¥ HUKOr[a He UCMO0/b30BaTh rOTOBbIE peLleHus (Takue Kak rpaduyeckue aneMeHTsl n3 SmartArt nporpamMmbl
PowerPoint). [pu 310M He TpaTbTe 6onee 15 MUHYT Ha MPOPMCOBKY. TaK yLeNeloT TOSbKO CaMble NpocTbie

U3 HUX.

3akyeHue

CJINLWIKOM OJINHHOE

Yepecuyp AinHHAA 3aKII0UNTENbHAA YaCTh 00LIYHO ABAETCA TPU3HAKOM YXOZa B 6€30CHOBATENbHOE,
abCTpaKTHOE MOPANIU3ATOPCTBO, a 3TOT0 AYAUTOPUS HE BEIHOCUT. « MBI He JOJKHLL BECTU cebs IN0XO0,
a Ha060pOT: Mbl LOJKHBL BECTU cebs xopouo». He fenars 3aknioueHus Yepecyyp AAUHHBIMU —
XOPOWINA IPUHLUIT, HO BOT BOIIPOC: KAKOE 3aKII0YEeHUE CJIefyeT CIUTATh UEPECUYP ANAUHHLIM? [INUHHbIE
3aKJII0UEHUA — Klaccuyeckas omrmbka HauuHaowux. XoTa y HEKOTOPHIX J1I0fei 3TO TOIYYaeTCs 0YeHb
XOpOLIO, U CAMblil TPUMEYATENbHLIN TOMY IpuMep — 3T0 Mankonbm ['nanysnn, ybe BHICTYIIEHUE
A aHanu3uposan Buiure. Ho Ha caMoM fiene B CBOEM 3aKJ1l0UeHUWN OH [leNlaeT TPU MUHU-TIPe3eHTalNN,
YV KQXZ,0¥ 13 KOTOPHIX €CTb CBOS ApaMaTypruieckan apka. Ero ocnosHaa ucropusa o 'osapge Mockosuue
HACTOJbKO CWUJbHA, UTO IT03BOJIAET U3BJLEYb U3 Hee HEeCKONbKO BLIBOA0B. He ¥ Kaxpon ucropun ects
TaKO nmoTeHuuan. Ecan ToNbKO BL He YBEPEHH B CBOUX LENCTBUAX, A COBETYIO IIPULEPKUBATLCA

KOPOTKUX 3aKJI0UYeHWU.

CJINLLKOM KOPOTKOE

Takue mpe3eHTaUNU U3BECTHHL KaK «M uero?». {1 c yauBneHneM 06HAPYKWIL, UTO IUI0XO0E 3aKJoUeHne
CITOCOGHO C IETKOCTbI0 ITOTYOUTD AaXKe CaMyto IIPeKpacHyio mpeseHTauuio. «Hy BoT, TakoBo Haure
pelieHney, — TOBOPUT BLICTYIIAIOWMUIA U YXOIUT CO CLeHH. U Teepb CAyIaTeNAM HYXHO CAaMUM pPeliaTh, UTo
penarb ganbure. JOMKHBL 1X ML TO3BOHUTL eMy? Ecnu fa, To mouyeMy e OH He IToKasan cBoil HoMmep? [la HY
€ro K UepTy, aBaiiTe [TOCNYILIAEM Clefyi01lero apHs.

«Konen BaxeH BO BCeM» — TaK TOBOPUTCA B «Xarakypay, AnoHckom TpakTrare XVIII Bexa, B KOTOpOM
cobpaHa camypaickas MyapocTs. [IpeseHTaumns He aBnseTca ucknouenneM. Kak pas mepeq ee 0KoHYaHUEM
BHWUMaHWe ayAUTOPUN IIOBHIIAETCA. ITO AAET BaM BO3MOXHOCTb ITPOU3HECTU CBOU CaMble BAXKHBIE CJ10BA.

He ymycture ee.
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B CAMbIV PA3

B mocnepHion yacTb BHICTYIIEHNA HEOOXOLUMO BKILIOUUTD TP CIleLyomux maparpada.
Z

» Pe3toMe. V Bac ecTb LIaHC IIOBTOPUTD € Ba)XKHEI , T€, KOTOPLIE BLI XOTUTE, YTOOLI AYAUTOPUSA
3amoMHMWA. Bbl MOXeTe BepHYThCA K 06befuHAOLEeN KoHnenium («1-2-3», «oT A 1o f» unu x noboit

APYToii), HO HUKOTZA He 3aKaHUWBaiiTe Ipe3eHTannIo 6e3 pesiome.

ﬂkMMe%aHue. MHe 04eHb X04ETCA CKa3aTb, YTO CTPYKTYPHO Pe3toMe CKopee OTHOCUTCA K KOHLLY «peLLeHus»,
a He K KOHLY Bcel npeseHTaumu. [JaBaiTe coiaemca Ha ToM, YTo, J0MAA A0 KOHLA, Bbl HE HAaYHeTe BCe el pa3
nepecKasblBaTb. 370 TOLKO UCMIOPTUT XOPOLLYI0 UCTOPUIO.

Z

<
> U3bIB K 1€ UCTB 31ech BHL IOMIPOCUTE CAylLIaTeNel AeiCTBUTENbHO IIOUTU W CAeNaTh YTO-TO.

Ecnu BB TOCTPOUAN CBOIO APAMATYPrudecKyio apKy IPaBUIbHO, C/IW Ballla IOTUKA CTPOMHA U L1aru
TIOHATHEL, BEL CMOXETE IIPELJI0KUTb AYLUTOPUN IBUHYTHCA B TOM XKe HallpaBleHWU, UTO U Ball F'epoul.
ByzbTe KOHKPETHBHI: KTO U UTO [0JLKEH CAeNaTh U K KaKOMy CpoKy. [Ipurnaaurecs K mocnefHemMy
cnaipy coeil mpesenraumu. 0 yem oH roBopuT? Bl mpocTo 61arofapuTe CBOUX CAyLIATENEeN 3a TO,
YTO OHU MPUCYTCTBOBAIU U 3aZaBanu Bompock? Ecau fa, Torma 3To oueHb cnabas KoHLoBKa. B koHue

LOJLKEH ITPO3BYYATh IIPU3LIB K JENCTBUIO.

» Mopanb. IT0O caMbIil CILOXHBIN Taparpad Baurero 3akniouenus. IMeHHO 3[,eCh BEL MOXeTe
cKasatb: «[JaBaiiTe 6ynem nobpee» — u fobutbes addexra. Ecnu Bama ncropus yero-unbyanb fa

CTOUT, 3HAYWUT, BbI KKYIINIU» cebe HEMHOTO BPEMEHU AJ1A MOPalnU3aTopPCTBa. Ho 3sroro BpeEMeHU

LeWCTBUTENbHO HEMHOT'O — €r0 XBaTUT Ha OHO, MOXET, ZiBa IipeioxeHus. [IpogymaiiTe nx xopouo.

A3MepuTh CUNY BO3LEWCTBUA 3TON YacTU, HaBepHOe, Henlb3A. [Ipon3ouiepiias mepemeHa MoXeT

He BHIIUTbCA B HEKOE BUAUMOe noBefieHne. Ho ecnu v ecTb Kakoi-To crtocob MOBAUATD HA LleHHOCTU
Jofeil, U3SMEHUTb KOPIIOPATUBHYIO KYbTYPY, TO CLLeNaTh 3TO MOXHO TOJILKO TaK. B KOHLEe KOH1108B,
JIIOAW TOWUAYT WK He MOUAYT Ha YTO-TO He IIOTOMY, YTO WX MOTUBUPOBAIN KAKUMU-TO CTUMYJIaMML,

a ITOTOMY, UYTO OHW CaMU ITIOBEPUJIN B TO, YTO OHU [ €J1at0T.

«Ecnu Ml TpeozionieeM HECOOTBETCTBUE MEXAY HAYUHLIM 3HAHUEM U [1€J1I0BO IIPAKTUKON, €CIU Mbl
IepeHeceM Hallle ToHUMaHne Motusaluu B XXI BeK, €C/Iu Mbl U36aBUMCS OT STOM JIEHWBOIA, OITACHOW
WLIE0JIOTUM KHYTA W MTPAHUKA, MBI CMOXXEM VKPEITUTb CBOI GU3HEC, Mbl CMOXKEM Pa3pelLIUTb MHOTUE U3 ITUX
mpo6eM W, MOXKET BLITh, MOXET ObITb, MOXKET ObITb... Mbl CMOXEM USMEHUTb MUPY», — ITO KOHI10BKA CAMOTO

monynapHoro BuicTyinenua Ha TED — mpesentanuu [Isna [Innka.
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KENC: MPE3EHTALINA KOMMAHUY

Jra nmpeseHTanus 6x1a paspaborana BO BpeMs TPEHUHTA [J1 PYKOBOAWTENeH KOMIIAaHUU ORHOTO
13 MOUX KnueHToB. KoMmatua crieunanusupyercs Ha GaKTOPUHTOBLIX omepanuax. dakTopunr — 3ro
oTpefieNleHHHIN TUIT PUHAHCOBLIX TPAH3aKUWUIA, CX0XKUX C KpeanTamu. Ha camoM pene Tam Bce 0ueHb COXKHO.
Mbl IpeATIoNoKUAY, UTO HAlllA aYAUTOPUS OYLET COCTOATb U3 MIPEAIPUHUMATENE|, KOTOPHIM U3BECTHO, YTO
TaKoe KPeaUTOBaHUE, @ BOT UTO TaKOe (DAKTOPUHT, OHW He 3HAIOT, HO, eC/IN XOTAT Pa3BUBATh CBOI HU3HEC, UM
cnenyeT pasobpaThca B ITUX Gojlee CAOXHBIX GUHAHCOBHIX MOHATUAX. HaM HYXXHO 61110 06BACHUTD UM, UTO
Takoe (GaKTOpPUHT.

Mbt B3AIW CTaHAAPTHYI0 KOPIIOPATUBHYIO IIPe3eHTalni0, IOATOTOBIEHHY0 MAPKETUHTOBO CLYKOOM.
(Bbt 3HaeTe, KaK BHITAAAAT ITOL06HOTO TUIIA IIPe3eHTALUN: KOMITAaHUA Obl1a 0CHOBAHA B TAKOM-TO r'oAy, ohuck
y Hee ITOBCIOAY, V HAC eCTb U TO, U ce... MHEIMU C10BaMW, TONBIN lepeyeHb GaKTOB — TUNNYHLIN IPUMep
yepecuyp JJIMHHOTO BCTYIULEHUA.) Mbl B3AIN 3Ty IIPe3eHTaLUI0 W CleNnanu u3 Hee uctopuio. IIpumepto yepes
IBa yaca paboTsl OHa BHIT/IAZENA CAeAYIomnUM 06pasoM.

» Bcrynnenue
> Kro mbr? Hawa hunaHcoBas koMnaHus 6bin1a ocHoBaHa B 1999 r. (Bo BpeMeHa, Koraa Ha
npoBefieHne HaKTOPUHTOBLIX OIepanuit TpeboBanack 6aHKOBCKas nulleH3us). Temepb MB UMeeM

21 odwuc mo Bcen cTpaHe.

> Kro Haum knueHTbi? MU ABNAIOTCA KOMITAHWY, KOTOPLIE XOTAT VKPEIIATb U Pa3BUBATb CBO
6u3Hec. BonbIIMHCTBO U3 HUX 3aHUMAIOTCS OTITOBO TOPTOBJIEH, HO €CTh TaKKe KOMIIaHUM,

3aHATbIE B MALIUHOCTPOEHUN, CTPOUTEJILCTBE U pO3HVl‘-IHO17[ TOpProsie.

> IIpo6nema
> IIpepcTaBbTe, YTO Y BAC CBOM 6GU3HEC U HyXeH 060pOTHBIN KanuTa. ¥ Bac eCcTb KANEHTLI, KOTOpbie
FOTOBbI IUIATUTb, HO IIPOCAT 06 0TCpouke. Ho ecv B He MONyYUTE ITU AE€HLI CENYAC XKe, ¥ BAC
He GYLeT HANUYHOCTY, YTOOB BEIAATD 3aPIUIATH WV 3AIUIATUTh CBOUM [OCTaBLIMKAM. [e HalTn

IeHbIn?

> Bbl MoXeTe 0OPMUTb OKYMEHTbL Ha ITONYYeHUe 6aHKOBCKOM ccyzbl. Ho uTo penars, ecnu
BAlll KPEAUTHLIA IUMUT IpeBbilieH? YTo Aenarh, e BaM HeUero MPejloXuTb B Ka4ecTse
obecrieuenns Kkpepura? A eie BaM HYXKHO OyzeT co6paTh Ky4y 6yMar u OTPATUTh YIMY BpeMEHU
ans oopMIEHUA KaX0ro KpenuTa.

> Keiic. Kak-To y Hac 6bi1 KNMeHT — He6OoblIas KOMITAaHUS, CIIeLiManu3upyomasnca Ha mpoaaxe

TOBAPOB AJIA NOMANTHNX XUBOTHLIX. OHa He morna MPpefoCTaBUTL I'apPpaHTUN 110 6aHKOBCKOMy
KPeauTy, TaK KaK IIO4YTU HE UMEea CO6CTBEHHOCTM, KOTOPY0 MOXHO B 3TOM Ka4eCTBE IIPENJI0KUTD.



Kelc-ctagu: npeseHTaumns KoMnaHum

Kommanus obparunacsk kK GakTOPUHTY U y)Ke Yepe3 MATh JIeT HACTOIbKO YKPYIIHWIACh, YTO TENepb

MLI 3aHUMaeM JleHbI'n v Hee. Kak 3To cTano BO3MOXHbBIM?

» Pemrenue
> daKTOpPUHT paboTaeT IIPUMEPHO TaK: BLI [TOCTABJIAETE CBOW TOBAP KIAWEHTY U CPA3y Xe IoNyYaeTe
CBOU [leHbI'M (3a BLIYETOM KOMWUCCUU) OT HAcC. B panbHenuieM Mbl 3aHUMAEMCA TTONIyYEHUEM IeHeT

OT BALIWUX KJIMEHTOB, HO 3TO y)Ke He Baura 3a6orta. Bot v Bce. OueHs mpocTo.

> Bw IoJly4YaeTe HaJIMYHOCTb, KOTOPasA BaM HYXHad HEMELJIEHHO. Baur knuent IIONIy4YaeT OTCPOUKY
I10 INaTeXy, KOTOpas eMy HYyXHa. A Mb Iojly4aeM CBOU ITPOLEHTHI. B xauecTBe OOITIOJIHUTENbHOT'O
GOHYca MHI 3a BaC yIIpaBiieM Ae6UTOPCKO 330/ KeHHOCTb0! BaM He Hafo 6yAeT 3BOHUTD
CBOUM KIWEHTaM, eCin OHU GYAYT 3a[iePXKUBATD IIATEXMU, — ITO CAENaeM Mbl. Mbl 3HaeM, 4To
YV HEKOTOPLIX KOMITaHU! eCcTb crienuunanbHbie COTPYAHUKU, KOTOPbLIE TOJIbKO TEM U 3aHUMAKOTCA, UTO

TOHAWTCA 3a CYMMaMy, IOAJ1€XKalllUMU BLIITIATE. Bonbure storo penats He HYXHO.

> YroObl 3TOT Mpollecc paboTas, HYKHBL TPU MPOCTHIX KPUTEPUA. Baniemy mpeanpuaTuio 1omKeH
OBITb KaK MUHUMYM OZiMH rofil. Hanm ycnyru He paciipocTpaHAoTCA Ha OHOKPATHbLIE CAeNKY,
a TOJIbKO Ha IIEPUOANYECKUE CAEKU C BALIUMU IIOCTOAHHLIMW KNUeHTaMu. Ml He paboTaem

C MECAYHBIM 000POTOM HUXE OIPeeleHHOT0 00beMa.

> 3akKnwouyeHue
> KakoBa 11eHa? 3TO 3aBUCUT OT IBYX (DAaKTOPOB: KaKOBa OTCPOYKA U KAKOE KOJWIECTBO BAIUX KIIMEHTOB

B 3TOM y4acTBy10T. (Ha LaHHOM 3Tale MHI IIOKAKEM TabINLY C TPEMS BO3MOXHLIMW BAPUAHTAMMU. )

> Ecnu BBl OACYUTAETE CYTOYHLIN MPOLEHT, OH MOXET II0Ka3aTbCA BLICOKUM, HO He 3a6biBaiiTe,
YTO BbI IJIaTUTE TOJILKO 33 TO KOJIMUECTBO JiHel, B KOTOPHIE BHL Ie/iCTBUTENLHO UCITOTb3yeTe 3TU
nexbru. Korpa 8ot 6epere ccyny B 6aHKe, Bb IIATUTE 3a BECH CPOK cpasy! [I03BOHWTE HaM, U MEL

IoACYNTaeM CTOMMOCTD ITPU PA3JINYHLIX ClleHaPUAX.

> Bot u Bce. BoT KTO MbI Takue. Ml moMoraeM HallUM KAUEHTaM VKPEIIATb U Pa3BUBATL UX 6usHec.

HTaK, BO3MOXKHO, 3TO He caMas yaayHas B Mupe ucropus. Ho oHa 6bi1a HAMHOTO Nyvllle, YeM
[IepBOHAYAIbHLIN BAPUAHT ITpe3eHTaumu. OHa XOPOLIO 3allOMUHANAC, 6bina Hoiee [UHAMUYHOW, U COTPYAHULA,
KOTOpas BLICTYIANA C TPe3eHTALNE. .. TIOX0XKe, AeCTBUTENLHO FOPAWIACh KOMITAHUE, B KOTOPO paboTaer.

YV Hee ropenu rnasa! JIna MeHA 3TO U €CTb OCHOBHAA 11€71b U I1aBHbIN PE3YJIbTaT BCE 3aTEU CO CTOPUTEIUIUHTOM.
Ecnu B KoHIle BHICTYIIAOMNIA MEHAETCS, L HE COMHEBAOCh, UTO AYAUTOPUA TOXE U3MEHUTCA.

A Temepb BepHUTECH K CBOEI MEHTa/NbHOW KApPTe WU K TIEPEUHI0, KOTOPLIE Bbl CO3AaBajIN BO BTOPOA
rnase. [IpuBepnTe ux copepatue K onpezeneHHo Mocne0BaTeNbHOCTU. JIOBUTE «IIOTOK», MaKCUMAJIbHO
TOrpyKaiiTech B paboyee COCTOAHUE U TEKYIYIO 3aAavy. BricTpoiiTe apky ucropuu. Ecnn obHapyxuTe, uto

yero-To He xBaTaeT, — f06asbTe. Ilopa CO30aTh CBOW UCTOPUIO.



ABA 4

EanHcTBO NncTopun

PE3IOME

Kniouesbie monoxeHus JaHHON I1aBHL.

CiokeT pasBuBaeTca o S-06pasxHoit KpuBon. Ilenb 1 KOHGAUKT — [1BA IMABHLIX KOMIIOHEHTA
ncropun. IlocnenHn KOMIIOHEHT — 3TO CIOXKET, ApaMaTypruieckas mocaefoBaTeNbHoCTb. CylecTByeT
MHOXECTBO ITIOAXOLO0B K CIOXETY, HO B HONBLINHCTBE C/IyYaeB OH PAa3BUBAETCA IO S-00pa3HON KPUBOA —
CaMoii pacripoCTpaHEeHHON MOZenu repemMeH. Bce HaunHaETCA C BCTYIUIEHUA, KOTAQ TPOUCXOAUT 3HAKOMCTBO
C BLICTYIIAOIWUM 1 ¢ TepoeM. [lanee cnenylor mpobnema v penreHune. Bee 3aBepuraercs 3aknoueHneM.

Pacuer BpeMeHU UMeeT 3HaueHue. B maHe BpeMeHU CaMbIMU KOPOTKUMMW YaCTAMU ABIAIOTCA
BCTYIUIEHWe U 3aKniouerne. Pelrenue, Kak paBuilo, CaMmas ANUHHAA YaCTh; BTOPAA IO ANWHE — YaCTb,
B KOTODOL packpriBaeTca mpobnema. OfHaKO eCnu Bbl XOTUTE IPUBJIEYL BHUMaHWE K IIPO6OJleMe, He 6onTeCh
yAenuTb et 6osbuIe BpeMeHU. 3aKlioueHne — caMas SMOLMOHAbHAs YaCTb. 3aTeM CeLYeT «IIPobneMHan»
JacTb, pelleHune u, HakoHell, BCTYIUIEHUE.

C TOYKU 3peHUsA MOAAYMN PeLIeHue — caMas C0XKHaA YacTb npe3eHTanuu. 0ueHs YacTo cepeanHa
TIOJIyYaeTCs CAUIIKOM JJIMHHOW, @ IIOTOMY JIeTKO IIpeBpalaeTcs B ckykotuiy. Ecnum ¢ BaMu Takoe mponsouno,
BaM, CKOpee BCETO, HY)XHa Apyrasn 06beanHsiomas unes CreunanbHo s 3Toit yacTv mpesentanun. Camas
0YEBUHAA — ITO BPEMEHHAs 1IKajla, HO Bbl TAKXKE MOXETE UCII0/Ib30BaTh U Pa3NudHbe MeTahopHl UK
ab6pesuarypsl. [Ina mpeseHTaunit, paamuxca 6onee 20 MUHYT, BaM HYKHO IPUAYMATb KaKOI-TO CIIOCO6,
KOTOPbIiA IIOMOXKET ayUTOPUN OTCIIEKUBATH IIPOLBUNKEHNE BIIepef,. 51 HAaCTOATENbHO PEKOMEHAY0 BaM

BKJ1I0YaTb He 6oJiee YeTHpex OCHOBHBIX UJE B CPEIHIOW YaCTb CBOEN MIPe3eHTalUN.

Ecnu BbL CKOHCTPYUPOBANU SMOLUOHANBHYI0 apKY IIPABWIIbHO, B KOHLlE ITPe3eHTalluu § Bac MOABUTCA

BO3MOXHOCTb U3MeHUTb MUpP. He ymycTute MOMeHT!
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peenexue Lenm Kaxaoro cranga

OCTaBJIeHUE CTUNIEN «A3EH» U «BaJKPaaHa»:
HU1a B TOAXOAAX
1071b30BaHUE TEKCTOBLIX C1AN0B —
(bI1 JleIeBLI BAPUAHT
nb3oBaHue ororpadpumn
KoMcTBO ¢ uHporpadukoi
aHWe ayTeHTUYHON

Y73 [Aaka MockauleHa ocHokaMm Lu3auHa cAdusobh. A n/ooyseA_y wac aepes Ha4aAbHbIL FTart
Iponecca, KOTOprf;l B OCHOBHOM CBA3aH C 0TBETAMU Ha BOIIPOC «YTO A ITLITAIOCb CKas3aTb?». Bul y3HaeTe, Kaxom
€CTb BLIOOP IO STOMY ITOBOZY. B 1aHHO rnaBe nmpeacTaBieHs Kak 6a30Bbie ClANALL, COCTOALINE TONLKO U3
TEKCTa, TaK U 60jlee POABUHYTHIE, B KOTOPLIX UCIIOb3YIOTCA GoTorpaduu unm abeTpakTHbe M300paKeHNA.
Bce 9T0 COMPOBOXAAETCS MHOMXECTBOM IIPUMEPOB.
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CO3[AHWE CTAITIOB

[IpenmonoxuM, 4To y BaC y¥Ke eCTb UCTOPUA B BUZIE Habopa Te3UCOB AU MEHTAJIbHO KapThl, W e
IIPOCTO 3aIMIUCAHHAA KaK OOBIYHEIA TeKeT. UTo e fanbure? Janbuie mopa MpUCTYIaTh K CO3AAHUI0 CIAN0B.
I coBeTy10 cuenats cnenyiolee.

1. BoCmpou3BeCTU UCTOPUIO B KOMILIOTEPHOW MIPOTPaMMe AJA CO3JaHUA NMPe3eHTaLUN —
B PowerPoint, Keynote unu no60oit Apyrom, KOTOPOit Bb 06LIYHO MONb3yeTech. OfHO MOCnaHUe — OAUH

cnamnp, (ToabKo TeKCT).

2. Pemrmtb Ha CaMOM NMEPBUYHOM, KOHLENITYalbHOM YPOBHE, YTO UMEHHO X0YeTCA BUJETb Ha
KaXKaoM cnamnpe: Tekct unu usobpaxenne? Kakoit Tum nsobpaxenus? HekoTopbie n11041 Ha 3TOM
3TaIle IIPOCTO 3aPUCOBLIBAIOT CBOW Caiabl Ha 6ymare. S 3TOTo He [1eN1ato0, HO TONLKO IIOTOMY, YTO
CITOCOGHOCTW K PUCOBAHUIO Y MEHSA OTCYTCTBYIOT UYTh MEHEE UeM IIOJIHOCTbI0. A BOT MOV HaBLIKU
pabots ¢ Keynote ovyesb paxe Hemnoxue. Tak YTo MHe IpefcTaBasercs 60ee pa3syMHbIM 1eN1aTh

Habpocku B Keynote unu B gpyrov mopo6Hoit mporpamme.
3. Ompepenurbca ¢ 061UM CTUEM Npe3eHTauuun: ueeta, mpudTsl, PoH, TEKCTYpa U T. M.

4. TlpupaTb cnanfiaM OKOHYATENbHYI0 (POPMy: HAUePTUTbL AUATPAMMbI, HAWTU KAPTUHKH,
Pa3MecCTUTb TEKCT U T. A.

OznHako MpeXze UeM Bbl IIPUCTYITUTE K ITPOLECCY CO3LAHUA CNIANJI0B, i XOUY 3aTPOHYTh OAUH 0UeHb
BAKHLIIL BOIPOC: 3a4eM BOOO1LLE HYXKHE caiiab? [Iouemy Henb3s MpoCTo IPOrOBOPUTD TO, YTO BAM HYXKHO,
W yNTKU? 3a4eM TPATUTD JOJATME Yachl Ha BO3HIO CO WIPUGTAMU U LIUPUHON JIMHUN, €CIIU 3TO BPEMA MOXHO
TIOCBATUTb LPYTOMY, 607lee CTOALEMY 3aHATUIO?!

VmetoTcs YeTHpe IPUYUHEL, YeTHIpe QYHKLUN Y C1Ai[0B, IOUEMY CTOUT YAENNUTb UM BpeMs. (Bo3moxHo,

UX naxe 6OJlleIe, HO 3TU Ye€TbIpE — CaMbie I‘JlaBH]:Ie.)

> Bo-TiepBbIX, CAWALL CLYKAT Al TOTO, YTOOLI HAMMOMUHATDb BLICTYIIAIOIEMY, O YEM ClIeyeT TOBOPUTD
nanee. Ecnv mocne mpeseHTanuu pasnaTh UX ayAUTOPUN, OHU OYAYT HAIOMUHATD U CIYLIATENAM, O UEM
roBOPWI 0paTop. TeKCcToBbIe CAWAbL CIIPABIATCA C 3TON 3alaYeit ;OBOJILHO XOPOLIO.

> Bo-BTOpLIX, CNaiifbl BeYaTnAloT. Kak Bhl yke 3HaeTe, n306paxeHus oKasbBaloT 60jee CUibHOe
BO37INCTBUE, YEM CJI0BQ, U 3AIIOMUHAIOTCA OHU Ayvule. IMeHHO O3TOMY [J1A WILNIOCTPALlUU CBOUX
WAen oAU HepeKo UCTIoNb3YI0T GoTorpadum n pUCYHKU.

> TpeTbs 3a1a¥a CIaN10B — 06BACHATD. Tak, AMArPaMMbl UCIIONb3YIOTCA A1 YIIPOLEHUA TIOHUMAHUA

CII0XHBIX TIPO1ECCOB, CBA3EN U T. 1.



Co3paHne cnangos

> TlocnenHss n caMas BaHas QYHKUMA c1ainaoB — y6exaars. Cymecrsyer MHOKECTBO TUIIOB apIYMEHTOB
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Puc. 5.1. MaTpuua gns pa3paboTku cnanga

Bropas yacTb KHUI'M COCTOUT U3 TpeX INaB. [71aBa, KOTOPY1O BHI Ceidac UnTaeTe, NOCBALleHA

IIPENMYIECTBEHHO KOHIENTYaNbHOMY Au3aiity. OHa — 0 CXeMaTU4YeCcKOM IPEeCTaBleHUN OCHOBHOTO
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COZepKaHUA BalIero cjlanfa. Bul HauHeTe ¢ TEKCTOBLIX CAUA0B U WILLIOCTPALUNA, CTApasCh OTBETUTD

Ha BOITPOC «YTO 51 ITUM IILITAIOCh CKasaTh?». Cnefyioman rnaea mocssuleHa r71aBHEIM 06pa3oM Anarpammam
W BU3YAIN3alUUN JAHHBIX U OITUCHIBAET Pa3iINYHbIe CIIOCOOL, KaK MOXKHO 00bACHUTD U IIPEACTaBUTL CBOU
BU3YaJIbHbIE J0Ka3aTeNbCTBA. S AyMato, BCe 3TO JOCTATOUHO BAXHO U 3aC/IYIKUBAET OTLE/IbHO IT1aBHl.
[TocnepHAA rnaBa B 3TON YaCTU KHWUTW, CeibMasi, TIOCBAlleHA ICTETMUECKOMY AU3aitHy. B Heil o6cyxpaeTcs,
KaK MOXHO 06beIUHWUTD BCE JIEMEHTHI BMECTE: 001Nit CTUb, LIPUGTH, 1iBETA U T. [.

«[I3EH» U «BALHPAAHA

CHavana cnaitapt 651m cnaigamu. 51 Xxoay cKasaTb, OHW ObIIM HACTOAIUMMU, B GU3UIECKOM CMbICIIE
CN10Ba, cnaipamMu. AHraviickoe cnoBo slide 03HaYaeT «CKObXeHUey, «nepemelierune». OHU AeCTBUTENBHO
mepeMelannuch, CMeHAA ONUH Apyroit. U ux mpoeunposanu ¢ moMoubio ananpoekropa. OHW pencTaBaiim
€060 B 0CHOBHOM KapTUHKU WIU WINIOCTPallMU. B HUX ITOYTU He Obi10 TeKcTa. Bech TeKcT 3aunThiBanca
BBLICTYIIAIOLIMUM C 6YMaXKU UK 1o maMAT. Cnaiiabl Heb3s 610 Pa30CiaTh IO 371eKTPOHHOM moyTe. OHn
ObIIU [JOPOTUMMU, U UX U3TOTOBJIEHNE OTHUMAJIO KYUY BPEMEHMU.

370 6bUIN Cralimst Bepcum 1.0. 3aTeM MPUIIIU KITPO3PAYKUY, KOTOPHIE TIPOELNPOBAINCh KaK U306paxkeHne Ha
IIPO3PavYHON MOAI0XKe. IIncaThb MoBepx HUX 6bII0 TOPA370 IMPOIllE, a IIOTOMY BHICTYIIAOIUE HAaYaly 3aITUCHIBATD
Ha HUX KOPOTKUE KOHCIIEKTHI TOT0, 0 YeM COOUPAIUCHL TOBOPUTL. Tak TekcTa cTano Gosblie, a rpadhuku — MeHbIIe.
3arem nosiswics PowerPoint, n Bce usmernwnocs. Cnanpst CTanmn 3n1€KTPOHHBIMY, AeLIEBLIMY, @ UX U3TOTOBJIEHNE —
Ou€eHb GLICTPLIM. A BOT IIOATOTOBKA IPadvKu MO-TIPeKHEMY TPeOOBaa HEMA/ILIX BPEMEHHLIX 3aTPaT W BHICOKUX
TEXHUYECKUX YMEHWNA. [Ie/10 KOHYMII0Ch TEM, UTO CIANJLI CTANIN ITPEUMYILLECTBEHHO TEKCTOBLIMU U TOJILKO U3peaKa
TIepeMeXaInCh rpadhukaMm 1 CAYIanHLIMU KaPTUHKAMU U3 KuIapTa. ITo Gbla KaTactpoda.

JItopu Havanu xanosartbes. B cBoen 3neKTpoHHO KHUre «JleiicTBuTensHo mnoxon PowerPoint»! Cet 'ognt
Ha3bLIBAET 3TOT CTABIINIA FOCTIOACTBYIONIUM CTUb «IIaYeBHO HeyaauHbM». [Ipodeccop cratuctuku Mensckoro
VHUBEPCUTETA U OIUH U3 CAMbIX BIUATE/bHLIX NI0Ee B 00671aCTU BU3YaJbHLIX KOMMYHUKaUit IaBapa TadTun
COMHEBAETCA, CefyeT Au Boobule monb3oBaThes PowerPoint. Ixu ¥KensasHsl, AMPEKTOp IO BU3YaIbHLIM
KoMmyHUKauuam McKinsey & Co., B cBoux kuurax «['oBopu Ha fi3blke auarpamm»?’ u «bustec-mpeseHraums.
PyKOBOJCTBO IO IIOATOTOBKE U IIPOBEAIEHNIO» MIPU3LIBAET K YIIPOLIeHUI0 GusHec-KoMMyHuKauuu. [loxoxe,
HUKTO He MPUCIYIIAJCA K eT0 COBETY, AaXe 60bIUIMHCTBO KoHCyAbTanToB McKinsey & Co.

Ha puc. 5.2 mokasaH 6onee uan MeHee TUITUYHLIIA, KaK MHe ITPefiCTaBIALTCS, C/lai], U3 COBPEMEHHOMN

KOPIOPATMBHO ITpe3eHTalun. OH HEIIOHATEH, OH [TEPETPYKEH TeKCTOM W JAHHLIMW, €r0 IIPAaKTUYECKU

! Seth Godin, Really Bad Powerpoint.
2 Kuwura [Ix. Xenazuu «T'oBopu Ha A3bIKE AMAarpaMM» BbILUIA HA PYCCKOM A3biKe B 2007 T. B U3zaTenbCcTBe «ManH,
WBaxos n ®epbep». [Ipum. nep.



«[13eH» 1 «BapxpasHa»

HEBO3MOXHO 00bACHWUTS. f 3Hat0 U3 COOCTBEHHOTO OITLITA, YTO OLIBAET U HAMHOTO XYKe (IeWCTBUTENILHO 3HA0!).
Ho GrrBaeT 1 ropaspo nyyiie. 3a MocjaefHue mapy €T CUTYalMA Hagasla MeHAThCS, IT1aBHbIM 06pa3oM 6arogaps
Tappy PeitHonpacy v ApyrvM BLIAIOLIMUMCA CIIELIUAIUCTAM B 0671aCTU TPe3EHTALNIA, TPUIEPKUBAIOIUMCA «fA3€H-
II0AX0@» W UAYIUM IO ITYTWU MUHUMaNW3Ma. X cnaitabt 6071blile OX0XKW Ha TOT, UTO MPEACTaBeH Ha puc. 5.3.
Takue cnanabl MOHATHLL W IAaKOHWYHbL. B 60/bIIVHCTBE C1yYaeB OHWU COIEPIKAT JINIlb OAHO U300paXeHne u/mnm
TOJIbKO OZLHO Iipefyioxenne. Kak Hu cTpaHHo, OHW HAlIOMUHAMOT canast Bepcun 1.0.

3AroJIoBOK o6bl4HO LLEIMKOM HABPAH Jiorotun
3ArNABHbIMAU BYKBAMW. OH 10BOJIbHO <> KOMIMAHUU
BJIVHHBIA U TEM HE MEHEE BECNPEMETHbIN KJIMEHTA

3710 He KOMMeHTapuu kK rpaduxy

= 3/1eCb NPVBOJUTCA KAKOW-TO TEKCT C BYNneTamu, KOTOPbIA NPEANONOKUTeNEHO
CBA3aH C rpachvkoM CNE.a, HO HA CAMOM eNe NOCEALLEH COBCEM HHOM Teme.
= [pathvK HMKaK He CBA3aH ¢ 3aronoskom. Ero ciofja Bcrasunm,
100 96 70 NoTOMY 4TO OH He NOMECTUNCA Ha Npefbldyllem craiige.
' = TeKcT HabpaH 046HbL MaNKWM LIPUAITOM, HBKOTOPbI@ CNOBA O(IOPMNSHBI NOMYXKHPHLIM,
APYrie — KypcHBOM, a HEKOTOPLIE NOMYXKNPHBIM KyPCHBOM.
= BOMLLIDI NOMYNAPHOCTLIO MONL3YETCS TAKXKE N0/14BPKMBAHNE.
« 1 TaK Kak Bcero 370 N0OKasanock HeOCTATO4HO, Koe-FAe A0GABNEH!
AONOMHUTENbHLIE LBSTA.
525 = [opoit JONCNHWTENLHBINA LBET leNaeT TEKCT HevuTaembiM, Hy v yTo! 3ato npukonsHol

© MaccuB flaHHbix 1 Il MaccuB aaHHbIX 2 Il Maccue ganHbix 3

75

KomMeHTapuu k rpaduky 3pece

= Wnn no kpaitHei Mepe Bl MOXETE Tak NDJlyMaTb, MCXOAA U3 3aronoBka,
HO Ha CAMOM Jlene 3T0 — OTBET Ha BONPOC, KOTOPbIA MOXET Y BAC BOIHUKHYTb.
35 = MbI 66101 6bl He NPOTHB BALIBrO BONPOCA, NOTOMY HTO Mbl U3Y4MNA €0,
= 1 XoTH OTBET Ha HEro He NPUBNIXKAET HAC K LUBNK, Mbl Obl XOTENM, 4T06 OH
NPO3BYYAN, NOTOMY HTO... HY, NOTOMY 4TO OH Y HAC ECTh.
+ Mbl TaK:e 062BMNM HECKONEKO IMarpamm, TaK Kak 0cTanoch
HEMHOTO CBOGOJHOMO MecTa.
+ A HU4TO He 3aHUMAET MECTO Ny4iLle, YeM HapAAHAN QuarpamMma. 31eck Bbl MOXeTe
- 178 HaTV MHOXECTBO KOMMEHTAPMEB 06 UCTOYHUKAX, JONYILIEHUSX U METO[IAX pacyeTa,
HAGPaHHbIX MaNiCeHbKUMN 6YKBAMI. 51 3HAI0, YTO 3TO SBYYUT GPefjoBO, HY & BAPYM
KTO-TO 3aX04eT NPOBEPUTL 3TH faHHbIE?!

25

® 2007

| | 0 @ 2008

2007 2008 2009 2010 o 2012 : gg?z
RREPAJNLY ol ARITGAR: LopWbron A 0t 3 EPGCDRTk s AT 40 ST .
nnn::pmnuumnum? 4 B Ee @ 2012
12.01.2011 Mo6an KoHcanTtuHr pyn Mg

Puc. 5.2. Cnang B cTune «BagKkpasaHa»

MHorne MapKeTos0Iv IPULEPKUBAIOTCA «43€H-TIOAX0a», XOTA B KOPIIOPATUBHON! CPeZe ero
IIPUHUMAIOT B 11eJ10M He 04eHb Xopouro. HackonbKo s MoHUMAl0, MHOTUE KPYIIHEE KOPIIOpauuu BCe

ellle OTAAI0T MIPEATIOUTEHNE COBEPLUIEHHO UHOMY METOLY, KOTOPLIA fi HAa3bIBal0 «IIPE3€HTALUs B CTUILE
LBamKpasaHa“y.
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Bbl cnbiwanu o BaBunoHckou 6aLuHe?
Y Hee ABHO OblS1 HE OUH pPeaakTop

Puc. 5.3. Cnaing B cTune «a3ex»

ﬂpMMe%aHMe. BamyKpasHa — 3T0 04eHb CII0MKHanA CUCTeMa BO33PEHUI M NPaKTUK B paMKax byaamn3ma, Kotopas
B KaKOM-TO CMbIC/1e ABNIAETCA MPOTMUBOMOJOMHOCTbI0 A3€H. [13eH — 3T0 MUHUMANUCTUYHbINA bYAaM3M. B HeM oueHb
HEMHOT0 TEKCTOB M METOfI0B, KOTOpbIE He06X0AMMO U3Yy4nTb. A BOT BapyKpasiHa — 3T0 CBOE06pa3HbIN by AMCTCKMIA
cynepMapKeT, npeanaratoLmin 6ecumncneHHoe KoNMYeCTBO PassIMUHbIX MPAKTUK, YYEHWI, TEKCTOB U T. 4.

JTOT MOAXOA MOXHO 06061UTL B HECKONILKO IIPeAIoXKeHit: «f cobepy clofia BCe, UTO Y MEHA €CTb, IOTOMY
YTO OHO MHE MOXET M0Ha00UThCA. A enle MO 60CC Bee UCII0N1b30BaTh KaK MAKCUMYM IATb C1aif0B.
[IosTOMy A 3aIIMXHY BCE, UTO ¥ MEHA €CTb, B MATb CN1alloB. KoHeuHOo, monyyuTcs HeckonbKo IyTaHo, HO
YV MEHA IUMUT B TIATb CJ1ANI0BY.

o cux mop ocraeTca 3arafkou, IoYeMy IOV OL,eHUBAOT CBOU ITpe3eHTalUy, UCTIONb3YA Clalabl
B KauecTBe MepHON eaunnibl. Ilogo3pesato, YTO Ml YHACIE[0BAAU 3TO OT OTUYETOB: B OTYETAX JIIOAWU MOTYT
CTPOUTDL OITPefiefleHHbIE IIPEAII0JI0KEHNA 0 KOJIMUECTBE TEKCTA, KOTOPLIN BMEILlaeTCA Ha OfHON CTPaHuULe.

Ho cnaitast — 3to ropasno 6onee cBo6onHasn hopma, Hexenu ordeTst! [loueMy Mbl TPOA0ONKAEM U3MEPATD
LJUHY ITpe3eHTanuuit B cnanpax? Kak-To pas A peurmn nopcuntaTh KOAUYECTBO CAaNl0B B BLICTYIUIEHUAX
Ctusa [Ixo6ca. BrisicHunocs, 4YTo ero «k HopMa» — MPUMEPHO 3 claifa B 1 MUHYTY, a 9TO 03HAYaeT, YTO

32 15 MUHYT OH ITOKaXeT 45 cnaiinos. Pa3se 370 He cnnurkoM MHOro? Korga s CTaBio BOIIPOC TakKUM 06pas3oM,
Ka)XEeTCs, YTO TO IeNCTBUTENLHO CAUIIKOM MHOTO, paszaa? Ho korpa Io6c TpoBOAUT CBOO MPe3eHTAallnio,

3TO He BLIMAAUT KakK CJIMIIKOM MHOTO. Pamku 3a7dl0TCA BpeMeHeM, a He YNCJIEHHOCTbIO CJl&l?l}J,OB.



«[13eH» 1 «BapxpasHa»

Cunraercs, 4YTO IIpe3eHTAUUsA B CTUIIE «3€H» pab0oTaeT XOPOLIO TOT7a, KOTAA IIpe3eHTalns
IIPOBOAUTCA BXXWUBY10, HO He paboTaeT, Korja Bhl BhIKJIaAblBaeTe CBOU ClaiiAbl B CeTu unu pacceinaere
10 371eKTPOHHOM IoyTe. [JeCcTBUTENbHO, pa3Hulla OrpoOMHasA, HO CBA3aHa OHA BOBCE He CO CTUEM
«n3en». [la, 3To mpaBza, UTo, €CNU Bbl pa3MecTUTe B IHTepHeTe «A3eH-CNaibly CO CBOEr0 BHICTYIUIEHUA,
711071 BPAL X CMOTYT IO HUM IIOHATb, 0 UeM Bbl roBOpuUAn. Ho 3To mpo6nema He mpes3eHTalLum,
a mpobnema oxupaunit. Korga s Beiknagsisao csou cnaifsl B CeTu ans ayauTopuu, s BCTABAA0
OTOBOPKY, UTO OHW He MpefHa3HaYeHbl 71 BOCIIPUATUA 6€3 T010COBOTO COMPOBOXAEHUA. ITO peuraeT

mpobeMy 0XUAAHUN.

MPE3EHTALIMM BE3 BbICTYNAOLLNX

CyLecTBYeT MHOMKECTBO NPe3eHTaLMI B CTUNE «3€H», KOTOpble OT/IMYHO paboTaloT 1 6e3 BbICTyNaloLLero.
BcnomHmm npeseHTaumio fappa PeiHonbpca «[paBuna mo3srax (http://goo.gl/ecqSo), nnm «3HaKkoMbTech:

l"'eHpu» CkotTa LBeptim (http://goo.gl/zloZ4), unn — KoHeuHo »e! — «CMepTb Yepe3 PowerPoint»! Mens

MHOrfa crpaLumBaloT: «[loyeMy Bbl He AeniaeTe Bce CBOM Mpe3eHTaLmMm TakuMu, Kak “CMepTb vepes PowerPoint™?

OHa paboTaer v ¢ BbicTynatoLLmM, 1 6e3 Hero». Het, He paboTaeT! Bbl 3HaeTe, CKOMbKO pas3 A BbICTYNan BHKUBYIO

¢ npe3eHTaumen «CMepTb Yepes PowerPoint»? Hu pa3y. Honb. Hukoraa. MeHs 06 31oM HUKorga v He npocunu!

1 BnpaBay — KaKoi cMbicn?! Ecniv Bce 1 6e3 MeHsi MOHATHO (a OHO MOHATHO), pa3Be MHE HYMKHO B TAaKOM CJTy4ae YTo-

nM60 roBopuUTh?

MpepocTtaBneHune Boibopa

B cBoeit kure «IIpoABUHYTHIN AN3aiH pe3eHTaunity IHApto AGena BbICKa3biBaeT MHEHWE, UTO
Pa3nuyaloTCA Ba TUIIA CPeLH, a IOTOMY CYECTBYIOT 1BA PA3HBIX CTWA IIPe3eHTaunn:

> CTUNb KOH(epeHuun: HaleneH Ha T, YTOOH «MHGOPMUPOBATD, BIIEYAT/ATL UAU Pa3BLEKATbY
AYLUTOPWIO, COCTOAILYIO U3 COTEH JLI0feN;

> CTIUNb neperOBopHoﬁ KOMHATbI: HalleJleH Ha TO, YTOOLI «BOBJIEKATD, y6e>+<,u,aTb W IMOABUTI'ATb

Ha JIefCTBUAY IPYIILY, COCTOAYIO0 U3 ICATU WIU MeHee Jofe.

S ve cornaceH. Bo-TepBhIX, He IyMalo, YTO Y TUX [IBYX TWUIIOB [IPE3eHTAlNit pasHbie 1enu. I He Bepio,
uTO «MH(POPMUPOBATD, BIIEYAT/IATH UIW PA3BJIEKATbY ABIAIOTCA CTOAMMMU LeAMU IS 110607 ITpe3eHTalnm.
Bl MOXeTe MOBUTHYTH Ha KaKue-To IeUCTBUA aYUTOPUI0 KOH(EPEHIIUN C TEM e YCIIEXOM, KaK
W QYAUTOPUIO, HAXOAAIYIOCA B TEPETOBOPHON KOMHATe. S AiyMalo, YTO MEXLY MPe3eHTAUNUAMMU B CTUILE «[3€H»
W MIPE3EHTALUAMU B CTUIIE «BaZ)KPasiHa» UMEETCA APYTroe, OYeHb BaXHOE OTINUNE. ITO OTAUINE — BHIOOD.
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B «a3eH-IIpe3eHTanusAx» BEIOODP, KOTOPHIN IIPELOCTABAETCA AYAUTOPUN, KOHTPOAUPYETCS; BHUMAHNE
AyANTOPUU TIOABOJAT K OMPEZEeIeHHOMY BHIBOAY, K KOTOPOMY CTPEMUTCS CaM BHICTYTAOUIA U KOTOPLIi
(HaZO HaZeATbCA) BLITOAEH TaKkKe U CayuraTensM. [lpeseHTaunmn B CTUILE «BafKpasiHa» MO3BOJAIOT
BHUMAHWIO ayAUTOPUN CBOGOAHO 61y AaTh. BO3MOXHO, C/10Ba «KKOHTPOAUPYEMLLA BHIOOP» 3BYYAT HECKONILKO
MaHUITYJIATUBHO WAL IOKPOBUTENbCTBEHHO, HO HA CaMOM fiefle 3LeCh eCcTb 60blIoe 0TAUYMe. B mpeseHTanuax
CYLIECTBYIOT /1Ba TWUITA BLIOOPA: OAUH KacaeTcs MMPOLecca, a APYroit — COfepKaHus.

» IIpuMep BLIOOPA, Kacawuieroca mpouecca: «UTo MHe ClefyeT AenaTh: CAyUIaTh BLICTYIIAONEr0 UL
YWUTATb CAANALI?» BHICTYIIAOWUNA J0/KEeH HAlPaBAATb BHUMAHWe ayAUTOPUN. I He BePIO, UTO KTO-TO
MOJET BCepbe3 MOAYMaTh, UTO B TaKOW CUTYALUUN NIyYlIe OCTAaBUTb AYAUTOPUIO0 TEPATHCA B JOTafiKaX.

370 He mPWBEJO OB HU K YeMy XOPOLIEMY, TObKO K HELOYMEHUIO.

> IIpumep BbI6OPA, KacaloOWEroca CofepiKaHua: «UTo HaM [ienaTh: UHBECTUPOBATL WL
JMKBULUPOBATH?» ITO pelreHne — MpeporaTusa ayauTopun. OLHaKO BLHICTYIAOWNA HE LOTKEH
OCTaBNATb HUKAKUX COMHEHUMN OTHOCUTENILHO CBOUX HAaMEePEHUI WIN TPenouTeHunit. Bricrynaomemy
CNlefyeT TaKKe MIOMLITAThCA OTPAHUYUTD CYLIECTBYIOLEE KOJIMYECTBO BO3MOXHLIX BAPUAHTOB, TaK KaK
WHaye YBeAUYUBAETCS OMACHOCTb TOTO, YTO BOOOIIE He OYAeT MPUHATO HUKAKOTO peureHus. Mb yacto
II0J1aTaeM, YTO YeM LIUPe BLIOOD, TEM JIyYLIE, OAHAKO 3TO He BCerga Tak. Ilpodeccop counanbHoit
TEOPUU U COLMANBHOTO AeiicTBus CBopTMopcKoro Komnenxa Bappu IlIsapu B cBoeM GecTcennepe
«ITapapoxc Bei6opa. [louemy “6onbure” 3HAYUT “MeHblIe”» YTBEPKAAET, UTO AXE B YCI0BUAX, KOTZA
HeJb3sl CYNTATD TIJIOXUM HU OfUH BLIOOP, 06MINE BO3MOXKHOCTEN [TOPOXKAAET HEPELIUTeIbHOCTb. Halm
KOTHUTUBHBLIE CTIOCOOHOCTU OTPaHNYEHHb, a IOTOMY ITOABEPTaTh UX YPe3MEPHOMY HaIIPsIKEHUIO —
IJ10Xasn Upes.

4TO UMEHHO Bbl XOTUTE, YTOBbl OHU YBUAEJIN?
PELLEHNA OTHOCUTEJIbHO ®OPMbI

Yro KacaeTcs GOPMLL, TO A HE AyMalo, YTO BaM CJIELYET OCTABAATL CBOUM CILYyLIATENAM KaKon-11b0 BLIOOD.
«V MeHs Ha cJalifax Ky4a uHGopManmy, Tak YTo, eCU f KOMY-HUGYAb TOKAKYCh CKYUHBIM, OH MOXET
TIPOCTO ITOUUTATb MO CJ1alAby, — OYKBAJIbHO TaK 3aABWL KaK-TO OOMH U3 YYACTHUKOB MOUX MaCTep-KJlaccoB.
Hapo xe! Kakoe uynecHoe orpaBpanue cobcTBeHHON ckygHOCTM! ECiu 3TOT YenoBek 1o6aBUT CBOMM craiaam
elle 1 Kpuyamuit hoH, OH TPeKPacHo OTBIEYET BHUMAHUE OT Ce0A U CBELET Ha HET BCIO CBO10 3QHEKTUBHOCTD
KaK BHICTymatomero. ¥ cnyniateneit He ZOJUKHO OBITb BLIOOPA, HA YTO CMOTPETSH . BLl 0JKHEL HAPABATD
WX BHMMaHUe. Bbl MoxeTe choKycupoBaTh €ro Ha CBOW CJ1aiAL UK Ha cebs, HO Ha YeM-TO BLI 0053aHLL ero
cthoxycupoBaTs. Baura 3azjaya Kak BbHICTYIAIOLIETO COCTOUT B TOM, YTOOLI YIIPABAATL BHUMAHWEM JI0AeN. B Kaxayio
CEKYHIY BALIETO BLICTYIUIEHUA AyAUTOPUA LOJKHA OBITh a6CONIOTHO YBEPeHa, YTO CMOTPUT TYA], KYAA HYKHO.
HekoTopsie CYUTAIOT, YTO BHUMAHUE [JOJKHO OBITh COCPELOTOYEHO Ha BLICTYIIANWEM U YTO CIlanbl
LOJLKHbL OCTABATbCA HA 3a[jHEM IUlaHe B KAUeCTBe BCIIOMOTATENbHOTO MaTepuana, nbo OHuM He eCTb CaMo
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LLeNCTBO, a NUuIb pekBn3nT. OfHaKo CyLeCcTBYeT MHOMXECTBO IIPUMEPOB, A0Ka3kBalownx obparHoe. Ecnu Bh
nocmoTpute mpesenrauuio Jlapu Jleceura (http://goo.gl/kY7n0) unu [inka Xapara (http://goo.gl/BIBDR),
TO YBUAUTE, UTO 06€ OHU COCTOAT IIPEUMYLIECTBEHHO U3 CANJ0B, @ BHICTYAKUA UL JAeT KOMMEHTAPUN.
Bo MHOIMX ApYIuUX mpekpacHbIX Tpe3eHTaluAX Bl U BOBCE HE YBUAUTE BLICTYIIAOWET0 — OLHW NULIb
cnaiipst. lloyemy? IIoTOMy 4TO B CO3AaHUE 3TUX CNAA0B OLUIN BILOXEHB OTPOMHLIE YCUNUA. OHU BOHOCAT
TaKoe KOJAUYeCTBO MH(OPMALUU U C TAKUM 3MOLMOHAILHEIM HAKa/IOM, YTO OJJHO3HAYHO «IIEPEBECAT» 11060r0
BHICTyMatouero. Y 1o 3amevarenbHo! B KoHlle KOHI10B, 11€/1b — 0Ka3aTb BAUSHWE, a He IToKa3aTb cebs. UTax,
3TO 6b110 0 hopMe. A KaK HacueT coaepaHmna?

4TO UMEHHO Bbl XOTUTE, YTOBbl OHU MOAYMAJIN?
PELUEHWNA OTHOCUTEJIbHO COAEP>XXAHUA

JIumnTb ntogeit Bei6opa — 310 fecrioTnyHo. OZHAKO €C/U  BAC UMEETCA pelieHune mpobieML 1 Bb
XOTUTEe BOIUIOTUTL €T'0 B XXU3Hb, WIN K€ eCTb IIPOAYKT, KOTOPHIA XOTUTE MPOAATh, Y BAIUX CAyLIATENe
W TaK BuIOOP He6ONbUIOK. OHU MOTYT UAU KYIIUTb TTPOAYKT, UK HeT. 06paTuTe BHUMAHUE, YTO 06a
BapuUaHTa BLI6OPA He MIPeAI0araloT 0COOLIX TBOPUECKUX YCUAUIA. Bbl e He TpebyeTe 0T aynuTopumn
IIPEAJI0KNUTD KAKYI0-TO CMELIHY10 TPETHIO OMUMNI0. A KPOMe BCEr0 IIPOYEro, BL H0JblIe BCETO XOTUTE,
YTOOH MPOAYKT Kymunun! IlpuHuMaeM, YTo Bl HE XOTUTE MPOAATHL HEMOAXOAALIUA TPOEKT HEMIOAXOAALLEMY
KINEHTY (3TO MOXET UMETb KaTacTpoduyeckne mocnencTsus). B obuem cnyyae Bsl XOTUTe IPOLATH CBON
IIPOAYKT WK CBO0 UAeto. II03TOMY Bce Balv CHAALL [OKHbL BEIIONHATL OLHY U TOAbKO 0AHY QYHKLMUIO:
IIpofiaBaTh.

Ho 4To penars, ecnu 3T0 He «IPOAAXKHAsAY, 3 «<MHGOPMUPYIomasny pe3eHTauua? JasaiTe pasbepemcs,
Korza B 3TOM ObIBaeT HEOOXOAUMOCTb. B KOHCANTUHTE BHIAENANT IPUMEPHO YETHIPE 3Talla IPOEKTa:

» (hOpPMYNUPOBKA BOIPOCOB;

> cO0p AaHHBIX;

>  aHanu3 JaHHLIX U GOPMYAUPOBKA PelIeHUn;
>

Tpe3eHTaLUA peueHn.

B ueM cocTouT camas 6onburas mpobnema ¢ mpe3eHTAUNAMU B CTUILE «BajKpasHa»? Brictymaiomue
He CIIPABJAIOTCA C TPETLUM 3TaroM. OHU He MOTYT CLeNaTh UHTEPECHLIE BLIBOLLL, W UM HEUETO IIPELCTaBUTD.
[103TOMY OHM MIPAYYTCA 32 CKOTIEHUEM IaHHBIX, HaleACh, YTO HUKTO 3TOTO HE 3aMeTUT. ITO He mpobnema
IIpe3eHTalun — 3T0 IMpobieMa MeHeLKMEHTA: 104N WIN He BHIIONHUAU CBO0 PaboTy, unu paboTa 6bina
6eCCMBICTIEHHOW ¢ caMoro Havana. OHU He U3/1araloT CBOU ULEW, He MLITAI0TCA YOeAUTL ayLUTOPUIO B YEM-
n160. Y HUX HET ACHOI MO3ULUN TT0 KOHKPETHOMY BOIIPOCY. BMECTO 3TOT0 0HU MPOCTO MOKA3LIBAIOT CBOU
CNaiabl, YTOOL AYAUTOPUA TTOAYIUIlA XOPOllIee IPefCTaBeHUe U CIYIIATENN CaMy CLLeNaU BLIBOZHI,
OCHOBBIBAACh HA U3J10)KEHHBIX JAHHLIX.
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3TO MOXET OBLITb HEIJI0X0 BAPUAHT, €C/IN OH COOTBETCTBYET OXUAAHUAM ayAUTOPUN. BrBaeT Tak, 4To
LaHHbIe U eCTb TJ1aBHLI pe3y/bTaT Baueil paboTsl. BosbMeM, K MPUMEPY, OAHY U3 MOUX KineHToK. OHa

paboTaeT B areHTCTBE, KOTOPOE MTPOBOZJUT OMPOCHI, W, TPECTaBbTe cebe, OT Hee 0XUAAIT UMEHHO 3TO:

€00011aTh Pe3ynbTaThl ONPOCcoB. Ho B GONBIUIMHCTBE CIYYaeB «BLIBAIUTL MACCUB JAHHLIX» HE COOTBETCTBYET

OXUAAHUAM aYAUTOPUN — J11OAU XOTAT YBULAETDL KITPE3E€HTALNIO». Ecnu But He IIpOaHaIU3UPYETE AaHHbIE
KakK CJlefyeT, A He IyMat0, YTO CMOXETEe Ha3BaTb CBOE BLICTYIIJIEHUE npeseHTau,meﬁ. Het nmpeaMeTa — BaM

Heuero mpe3eHToBaTh. Ha30BUTe 3T0 MepompuaTue cobpaHueM win auckyccueit. Hazosure Bamm cnanpst

«CKJaZloM JAHHBIX». Bellb UMEHHO 3TO OHU CO60 U MIPeLCTaBAAIOT. IIOHATHO, YTO OYEHb CI0KHO Pa3padoTaTh

choKycupoBatHble ClaifLL, €CIU B CaMu He chOKYCUpPOBaHbL. [IOHATHO, YTO HaNWUNE COOCTBEHHON TOUKU

3pEHUA MOXET U He BXOAUTD B Balll CYKeOHbIE 00513aHHOCTU.

Htax, ocHOBHAsA pasHUla MEXAY MPe3eHTALUAMU B CTUIAX «BAZXKPasHa» U «A3€H» COCTOUT B TOM, UTO

IIpn Ipe3eHTaunAx B CTUJIE «A3€H» Bbl BBIHYXEHLl UMETb ACHYI0 TOUKY 3p€HUA — a UMEHHO TO, Yero MHOIue

JII0IN CTapaTeNbHo U36eraioT.

XOTAT JIN OHUN AYMATbB?

HAnxorpaa niofu MPUXOAAT Ha MPE3EHTAlNI0, TIOTOTOB/IEHHLIE K CEpbe3HON MBICAUTENbHON paboTe. Horna
OHU HACTPOEHLI YPE3BLIYANHO KPUTUYHO U TPEOYIOT IPE0CTaBUTh UM KY4Y AaHHLIX, IOATBEPIKAAIOLINX BALIN

cyxznenus. Takoe 06LIYHO ITPOUCXOANT, ECIIU B KAUECTBE Ballleil ayANTOPUN BLICTYIIAET:

» KnueHt. 3T0 0cobeHHO XapaKTePHO AJ1A CJI0XHBbIX TEXHOJNO0TNYECKUX UIN KOHCAJITUHT'OBLIX ITPOEKTOB.

Cnyuratenu XOTAT 3HATh, 3@ YTO OHW MATAT. 13, OHU KIUEHTHI CUUTAIOT, YTO HET CMbIC/Ia HAHUMATb
KOHCY/IbTAHTOB, €C/IX UM U3HAYaJIbHO HE BEPULIb, HO APYTIUe LYMAIOT, YTO LOBEPUE HYKHO 3aCIYKUTD.
HeXoTopbie KNWEHTH 3aMpaNIMBaloT OFPOMHOE KOJUYECTBO AAHHBIX HE fiis TOTO, YTOOLI OCMBICAUTD UX,

a MMPOCTO TaK — YTOOLI UMETDb UX TIOf, PYKON «HA BCAKWUIA CyYail».

Baur HayanbHUK. HeKoTophie HaYanbHUKN CIIOKOWHEI, KOT[A UX MOAYNHEHHbIE TIPUHUMANT
caMocTosTenbHble pelrenns. OHU ITPOCTO XOTAT 3HATH, KAKOBO PellleHne U B 061IUX YepTax ero
obocHoBaHMe. [[pyrue e CKIOHHLI TIATelbHO BCe MIEePEIPOBEPATH U I 3TOTO TPEOYIOT YiMY
00bACHEHWA.

HayuHoe coo6mecTBo. [0X0Xe, HayuyHas Npe3eHTalus CYUTACTCA 3aCYKUBAIOLLE JOBEPUS,
TOJIbKO €CJIU V BaC Ha KaXX[10M BTOPOM Caiifie 6yaeT HeKas CBEPXCIOXHAA AnarpamMma.
[IpesenTtauuna «Kypuua, kypuua, kypuua» [lyra 3oHkepa — BbIA0OWAACA CATUPA HA ITOT XKaHP
(http: //go00.g9l/aGzpw). Be3ycnoBHO, KOTHUTUBHLIE CIIOCOOHOCTW YUEHLIX HE B TOYHOCTU Takue
e, KaK Y INHEWHLIX PYKOBOAUTENEN (XOTA KOe-KTO U3 MTOCeAHUX MOXET C ITUM He COTJIaCUTbCA).
U TeM He MeHee, A AyMato, 60JIbUIMHCTBO BLICTYMAOMNX HA HAYUYHBIX KOHQepeHIUAX nx

IIpeyBeanInBaloT.
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Wroraa neitcTBUTENbHO TIPUXOANUTCS BKIIOUATh B CBO0 MPE3€HTAlNI0 60/1bII0e KOJIUYECTBO AAHHLIX, HO
LXKe B TAaKUX CIyYasX He Hafj0 Ha HUX OCTaHABAUBATbLCA. Baurm gaHHble — 3TO He eCTh Ballla ITPe3eHTalLus.
JlaHHble — 3TO BCETO JWIb CITocob 10Ka3aTh CBOW Uel0. Xopouias HOBOCTb COCTOWUT B TOM, YTO €C/U
y Bac ecTb Ufes, ec/iv BH 3HAETE, YTO UMEHHO Bbl XOTUTE CKa3aTb, TO CYLECTBYET MHOXKECTBO CIIOCO60B
MIPEAICTaBUTb CBOW JJaHHbIE KPACUBO U IIPU ITOM He MEPerpy3nTb ayantoputo. llogpobree 06 3TOM Mb
IIOTOBOPUM B CJIELYIOLIEN T1aBe.

CO3[IAHVE CNAN/I0B B CTUIE «[I3EH>»

U y PowerPoint, u y Keynote (na mpakTniecku y 110601 KOMIIbIOTEPHOI TPOrPaMMBbL 1Sl CO3MAHUA
cnanpos) umeetcs «06pasell CnatgoBy, a UHHIMU C/10BaMy, uabaoH. OH UCITONb3YeTCs A PUAAHUA
CJlaifaM Mpe3eHTauUuU e[UHO06Pa3HOTo BHeUIHero BUa. OH 3aaeT wipudTH, 11BeTa, GOH 1 MECTOIMONOXKEHUE
PasnUuHLIX 3neMeHToB. Ecaun mop6epeTe mabnoH pasyMHO, TO TOBLICUTE CBOW LIAHCH HA BHELIHE 0CTONHYI0
Mpe3eHTalui0. B CBA3W ¢ 3TUM, Ipex e YeM Mb HAUHEM 06CY)KLATh Kakue-nubo peanbHble Claiib, AaBaiiTe
PacCcMOTPUM HEKOTOpPLIE 11aboHbL. I AyMato, YTo BI6OP 11abn0Ha ABNAETCA XOPOLIMM ITOKa3aTeNeM 001ero

TIOZIX0/a K AN3anHYy.

LllabnoHbl cnanpos

Jlaxe ecnu BHl paboTaeTe Ha HEKYIO KPYIIHY0 KOMITAHWIO, TAle IIABJI0HbI CIaii10B YBEKOBEYEHb! B IPAHTE,
BaM BCe PABHO BAXKHO ITOHUMATb, KaK 3T 1IA0J10Hb JOJKHLI BHIMAAETD. S 3aMeTU, YTO NI0AN B KPYITHLIX
OpraHu3aluAx 0YeHb OBICTPO YCTAIOT OT CTAHAAPTHLIX 11a6JI0HOB U HAYUHAIOT MTOATOHATH UX IO, CBOU
JINYHBIE HYXK/BI U BKYCHL. S He TOBOPIO, YTO 3TO XOPOLIO. B GONbIIMHCTBE C/yYaeB BCE KOHYAETCA TEM, YTO
CO37laHHbIE UMW CNIAAb BHITIAAAT XYKe, ueM mpexae. Ho pas y Bac ecTb Takasi BO3MOXKHOCTb, TOYEMY Obl
He BOCIT0/1b30BaThCA €10 C yMOM? ECnu BO3HUKAET HACTOAIAA TOTPE6HOCTb TOMEHATD MIA6JI0H, i COMHEBAIOCh,
YTO KTO-TO CTaHET BO3PAXATb IIPOTUB 3TOTO.

3a CBOI0 XU3Hb A BUZIEJl OTPOMHOE KONINYECTBO 11ab10HOB, CO3[AHHBIX B COOTBETCTBUN C KOPITOPATUBHLIM
cTuneM. S puiIen K BLIBOAY, YTO B GONBIINHCTBE CYYaeB 3TU MA6I0Hb CO3MAI0T 110N, KOTOPLIE
TIOHATUA HE UMEIOT, KaK HYXHO pa3pabaTsiBaTh MabN0HL A1 Tpe3eHTalnit. [IusaiHepst caMu peiiko
monb3ytorca PowerPoint u penko BhiCTyIaloT ¢ mpe3eHTauuaMu. II03TOMy OHU IIPOCTO MLITAIOTCA YBA3ATb
06muit rpaduuecknit CTUILbL, KOTOPHI paspaboranu (UTo caMo 1o cebe XOpouIo!), ¢ «IpaBUIaMU aHpa»
npesenTauun B PowerPoint, kak oy ux moHuMaioT. PesynbTar HeMUHYEMO BefleT K kKaractpode. Ecnn Baum
11a6710HbI He pa3pabaThBaIUCh CIIELNANINCTOM B 0671aCTH co3aHus 11abnonos mopa PowerPoint, onu, ckopee

BCEr'0, OKaXYTCA ITOCPEeACTBEHHLIMU.
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Ha pwc. 5.4 noka3san wab6noH cnaiiaa, KOTopLIiA, 0 MOUM ITPEeACTaBeHUAM, BLITIAAUT J1yYlle CPefHEero.
Camas 6onbiras (1 caMas pacpocTpaHeHHas) MPobieMa C TaKUMU CllaiilaMu CBsi3aHa C JIOTOTUIIOM B VI,
KOTOPBIN «cbenaet» 15% obmen mnomann. 7 Ha3biBao 3Ty MOZIeNb «CAaiij B claiife», IOTOMY YTo obulee
IIPOCTPAHCTBO CHANA [eNUTCA MEXAY ABYMA pasHLIMU dpeiimamu. Ilo Kakoii-To HEBEOMON TPUYNHE
IW3anHepsl CYNTAIOT, YTO OLHOTO Caiifla HELOCTATOUHO, U CO3LAI0T LOMONHUTENILHYI0 PaAMKY, YTOOLI
IIPUAATb BUAUMOCTb U3LICKAHHOCTU U cTUAA. Ho A mop03peBato, UTO BUHA JIEXUT He TOJIbKO Ha in3aiiHepax.
Ecnu BBl mocMoTpuUTe Ha MHOrUe mabnonst Microsoft (puc. 5.5), To 1 3ech YBULUTE TY XK€ caMyto MOZENb
«cnanp B cnavge». [InsaiHeps 1UIb KOIIUPYIOT TO, YTO BULAT B APYTUX MecTax. OHU ITPOCTO He MOHUMAIOT,

HACKOJIbKO AParoueHHbIM ABJIAETCA ITPOCTPAHCTBO B 3TOM CPEACTBE KOMMYHUKALUW.

Hawa koMnaHus

» Monogoe n gUHaMU4YHO pazBuBaOLlleecd npeanpuaTue
- 583MPYIOLI.I,GECFI Ha HalleM KoJINeKTUBHOM oMnbIiTe U 3HaHNAX

* IT-npoAyKTbl, KOHCANTUHI U 0by4yeHuUe

2 ITCom

Puc. 5.4. TunnuHbI WabnoH Npe3eHTauun

Ecav wpndT Ha nucTe 6yMaru CAIIKOM MeKWUIA 1l UTEHUS, BbL MOXKETe IPUOAU3UTD 6yMary K CBOUM
rnasam. Co cnaiinamu Bce nHaue. Ecnu mpeseHTanus mpoxoanT B KoHGepeHil-3aje, BAlIU CAyLIATeNN MOTYT
ObITb NIIEHE! BO3MOXHOCTU IIPOCTO BCTATb W MOAOWTH mobnmKe. [abnoHbl TUMA «C1aii], B Ciaingey, 3aHuMas
YaCTb ITPOCTPAHCTBA, BEIHYKAAIOT ITPOIIOPLUOHANILHO COKPAllaTh B pa3Mepe BCe OCTA/IbHOE COfiepKaHue cnana
W TaKuM 06pa3oM IIepeKpLIBAIOT JOCTYI K MHGOPMALMU HEKOTOPOI YaCTU ayAUTOPUN. Bl ieficTBUTENbHO
XOTWTe, YTOOHI C/1aii], BLIT/IALEN UMEHHO TaK, JdaXKe eC/in 3a 3TO MPUAETCSA 3aIJ1aTUTb MIO00HYI0 11eHY?

[TocMOTpWTE Ha TMOCAeAHUA U3 1IA610HOB, MPECTABAEHHBIX HA PUC. 5.5, — TEMHO-CUHWUI B HUKHEM
IIPaBOM YTI1y. ITO OYEBUAHAA KOTIUA 11abnoHa Apple ¢ TEMHO-CUHUM I'PafiMeHTHHIM GhoHOM. Takoit
(bOH BHIMIAQUT ONHOBPEMEHHO MTPOCTO U IIPU 3TOM 3G PEKTHO, 0COOEHHO B MPOCTOPHLIX MIOMEIEHUAX,
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Ile CINBAETCA C TEMHOTOM MTOTOJIKA W CO3[AeT BIleUaT/ienne 6eckoHeuHoro cnaipa. ¥ sepcun Microsoft,
OZIHAKo, C JIeBOIi CTOPOHLI UMEETCA spKas 6enas 1mojoca ¢ KaKUMU-TO KPACHLIMU 371€eMEHTaMM, KOTOPbIE,
MIPELITI0JI0KUTEILHO, OJKHBL CO37aBaTh WILII03UI0 IIEYATHOTO AUCTA. 3ayeM? BaM AeicTBUTEbHO HYKHA 3Ta
monoca? A ene, eCnu Bbl IPUTALUTECH, YBUAUTE, UYTO LIPUPTHL Y 3aTr0J10BKA U Y TEKCTa pasHsie. B mpuunune,
3TO XOPOILIO — KOHTPACT MEX[y 3ar0/I0BKOM U TEKCTOM XejaTeseH. Ho moyemy oH Takon cnabwiii? Pasnuua
B Pa3Mepe LOCTATOYHAs, HO Pa3sHUlla B 11BETe eJle 3aMeTHa. 3a4eM B TAaKOM CJlydae BBOAUTD [1BA 1BETa, €CU
MOXHO o6onTuch opuum? Kakoit B 3ToM cMbicn?
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Puc. 5.5. LLlabnoHbl B PowerPoint ot Microsoft

W 3aueM ucmonb3oBaTh ABa MOYTU ULEHTUYHBIX WIPUGTA, €CM MOXKHO B3ATb TONbKO ofun? llpudr,
KOTOPHIM HabpaH 3aronoBok, HassiBaeTcsa Consolas, 1 e Bl TOCMOTPUTE HA PUC. 5.6, TO YBUAUTE, UTO OH
BBITJIAIUT TTIOYTU TaK e, Kak 1 Corbel, KOTOPHIN UCIT01b30BaH B OCTa/IbHOW YacTu mpe3eHTanun. 0aHako 3To
MOHOWIMPUHHBINA WIPUPT — MOYTU KaK B IIeYaTHHIX MALINHKAX, ¥ KOTOPLIX BCE OYKBLL UMEIOT OLUHAKOBYIO
uMpuHy. Y 601bIUIMHCTBA e LIPUQTOB pasnnyHble 6YKBL UMEIOT pasHblil pasMep B IMPUHY. EcTb y3kue
OVKBLI, TAKUE KaK «I'», U eCTb LIMPOKUE OYKBEL, Takue Kak «um». ¥ Consolas xe BCe OYKBLE UMEIOT OLUHAKOBYO
uvpuny. HabpaHHLIA UM TEKCT XYKe YMTaeTcs. ECn y Bac HET KaKoro-To cephe3HOro TEXHUYECKOT0 WIN
3CTETUYECKOTO COOOPAKEHUA, YTOOL UCTIONb30BATL MOHOLINPUHHEI WIpUGT, TO He fienaiiTe 3TOr0. 3aueM
37eCb UCIIONb30BaH Takon mpudt? HeT gpyroro oreeTa, KpoMe Kak cnenytomero: «IIoTomMy, YTo 0OH Y HaC €CTb».
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I_I_Iy HITAT Consolas
H_[yH IRZIL Courier New

1] YHIUT Corbel

Puc. 5.6. Wpudtbl Consolas, Courier New, Corbel

MoseTe CIPOCUTDL: «A UTO X TYT TaKoro crpamHoro? Ilogo6Hoe pasHoo6pasue fenaet cnagst 6onee
CTWIbHBIMU U MeHee CKYYHbIMU, Pa3Be He Tak?» Bo-mepBLix, He Tak. Ecnv mpeseHTauus cKyuHa U Bb
OYyMaeTe, YTO KaKoi-Hnbyab 3a6aBHLIN GOH WIN PAMOUKU MOTYT YIYULIUTL €€, TO TOAYMAiTe He OIUH pas.
Jto He mpobnema usaiiHa — 3To mpobaema cogepxanus. Korna nogu crpammsaior MeHs: «I'ne HaitTn
nopxoasmuit Gox ans mpesexTtaunun B PowerPoint?», To yaule Bcero okasbiBaeTcs, YTO UM, BO-TIEPBLIX,
BOOOLLE He HYXeH HUKaKOW (QOH, 1, BO-BTOPLIX, HEITPEMEHHO HY)KHO elje TopaboTaTs Haf CTPYKTYPOn

IIpe3eHTaluu, a He Haj ee IOU3aNHOM.

> Wo&\ew 0; V [layns BannaBuka, aMepuKaHCKoTo IICUxoora, punocoda v crenuanucTa B 061acTu Teopun
L orunbHOCTOZ B MEXJIUYHOCTHBIX KOMMYHWKalWIA, eCTb OHa 3HAMEHUTaA akCuoMa KOMMYHUKalMK, KoTopas rnacut: «Man
caausob ZBMW%Z;/: kann nicht nicht kommunizieren» unu «Bst He MoXeTe He KOMMYHULUPOBATLY (Ha HEMELIKOM OHa 3BYYMUT
B TOM) ”‘fol (Z{i OYeHb BHYUIUTENbHO). ITO 03HAYAET, YTO aBCONIOTHO BCE, UTO Y BAC €CTb B CJlaiiZle, 0 YeM-TO 7ia TOBOPUT —
© ”ZA 0;:; e KaXZas IMHUA, KAXK[AA PAMOUK], KaXKAas TeHb, KKALIN oH. Bce 0HM KOMMYHULMPYIOT HeKy0 nHbopMauuio.
BHU :

ITockonbKy uenoBeyeckue crocobHocTn 06pabaTsBaTh MHGHOPMALNIO OTPAHUIEHHEI, B LOJIKHbL
M03a60TUTLCA O TOM, UTOOLL BCE, YTO €CTh B CJlaiifle, KOMMYHULMPOBALO Ballle IOC/IaHWE. 3aMbIC/I0BATLIN
IW3aiH HampacHo CbeAET He TONLKO Ballle BPEMS, HO TaKXXe U BHUMAHUE ayAUTOPUN.

Iu3ann — 3To He yKpaureHue. Bo3M0XHO, BLl yKe Ie-To Cnbimianu 3ty ¢dpasy. Xopommnii gusanq
TepefaeT CMLICH U PelIaeT Kaky-To nmpobnemy. IlocMoTpuTe ellle pas Ha puc. 5.5, Ha MepBLIii W1ab0H, YTO
BBEPXY CJleBa. Bl 3aMevaeTe, 4TO y 6YKB 3aroj10BKa €CTb TeHb? Bl HUKOTAA He 3ayMBIBAZIUCD, 3a4€M OHA
TaM HyxHa? Kakoii B 3ToM cMbicn? Tak BOT, CMBIC]L TEHU B TOM, YTOOB ;OOABUTbL TEKCTY KOHTPACTHOCTU.

Be3 TeHu MOKeT oka3aTbcs, YTO POUUTATH OPAHKEBLIE OYKBEHL Ha cepoM ¢hoHe He Tak-To nmpocTo. Ho HauHeM
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C BOTIPOCA, 3aueM BoOoO1le HaM Hy)eH Takoi hon? IloueMy 61l He TIOA0OPATD 11BET U HE U30ABUTbLCA OT TEHU?

B 3TOM 1 KpoeTcs caman Gonbuias mpo6neMa ansaitHa Cnanfos: A0AN He 33210 TCs TaKUMU BOIIPOCAMM.

HTax, 4TO UMEHHO fienaeT mabjo0H claia XOPouInum?

» YerkocTb. Hukakux HeHyXHbIX yKpaueHun. Hukakux nnmuux pamovek. Hukakux nororurnos,
ITOMUMO TEX, YTO Ha IIEPBOM U Ha ITOCefHEM clanzax. DupMeHHbI CTUNL TTEPENAETCA C TIOMOLLLIO
urpudros u 1BeTa. Hukakux 6pockux ¢hoHoB. Hukakux KpyTAmmxcs 3y04aTLx Koniec Ha 3afHeM
I1aHe, HUKAKUX Ye10BEUEeCKUX JINLL, U BOOOIle Ha CaMOM Jiele HUKakux nul. Bot xopouree omucanue
Baurero ¢oxa: «0H Genslity. HuKakux HEHYKHBIX TeHEN A7 3aT0JI0BKOB, HUKAKUX GUIYp U3 CIL0B
1 HuKakux 3D- u mpouux 3pdexToB Ana mpudToB.

» KonTpactHOCTb. OCHOBHO TEKCT ACHO BUAEH Ha obueM (oxe cnainpa. TEKCT 3ar010BKa 3aMETHO
OT/INYAETCA OT OCTAJIbHOTO TEKCTA.

» CornacoBaHHOCTb. Pasnuuibie 371eMeHTH 1ab10Ha 0MKHBL 6LITh «CO3BYYH APYT APYTY», CO3MABas,

TakuUM 06pa3oM, HEKYI0 eiuHY10 peanbHocTs. Ecnu cnaiinst co3natoT addexT, Hampumep, anbboma
dboTorpaduit UM ra3eTHHIX BLIPE30K, TO TOTAA B HUX He JJOJIKHO ObITb 06BEKTOB TPEXMEPHOi

rpaduku. (Bonee moppo6HO 3Ta TEMA PaCcCMaTPUBAETCA B CELbMO TTaBe.)

Ha puc. 5.7 npepcrasned ma6nox u3 nporpammsl Keynote kommanun Apple, KOTOpHIiL 8 CUNTal0
xopounM. He Bce ma6notst B Keynote 6e3ympeyts, HO 3TOT, TOXanyii, Takos. [loyemy A cuuTaio ero

HACTOJbKO XOpPOoMwuM?

Pouble-click to edit

* Pouble-click to edit

Puc. 5.7. lWabnoH cnaiga B Keynote ot Apple
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Bo-mepBbix, B ero An3aite HeT HUKaKUX IMLIHUX 371eMeHTOB. ECTb TONbKO OAUH MIPUGT U HET HUKAKUX
pamok! (06paTuTe BHUMAHUE, YTO PaMKW, KOTOPLIE BbL BULUTE, BCETO IMIIL 3]IeMeHT uHTepdeiica. B pexume
Cnaiip-uoy oHu 6ynyT He BULHBL. )

Bo-BTOpHIX, WIPpUGT 3aT010BKA KPYITHBIA W APKUiL, @ 1IpudT 0CHOBHOTO TeKCTa MeHblIe U GnefHee. U cpasy
K€ CTAaHOBUTCA MOHATHO, YTO 37ieCh 607lee BAXHO, a UTO — MEHEe BaKHO.

B-TpeTbux, GoHOM 31ech ABsAETCA MIPOCTas «OyMara B KJeTOUKY» (60blile HUUETO), M OHA XOPOLIO
coyetaercs co mrpudrom. Bymnsers Takxke MOAXOAAT K pndTy n 6ymare. Boobuie-To, CTporo roBops, 3To
3BE3L0YKY, a He GYJUIETHL, U OHW He IpefHa3HavyanuCh 4Jia UCTIONb30BaHUA B TaKOM KauecTe. 0nHaKo
B JJAHHOM CJly4ae Bbl MOXeTe MepecTyIUTb Yepe3 HeKOTOopble TPaBuila, He 60ACh MTOJYYUTb BHITOBOD.

B peanbHOM U3HW B LE€NCTBUTENIBHO MOXKETE YBULETb TAKOW TUIL «OYILIETOB» U TaKOW TUITL mIpnudTa
Ha TaKkoM Ture 6ymaru. JTo Ipaspa.

TekcToBble cnangbl

YV TeXCTOBBIX CNANI0B €CTb O[|HO HEOCIIOPUMOE TPEUMYILECTBO epe] 60j1ee C0XHBIMU rpadguyeckummn
CnaiaMu: ¢ TOYKU 3peHUs BpeMeHHHIX 3aTpaT OHU IT0-HACTOALleMY JelieBbl. 1 uMelo B BULY — OY€eHb
JeureBbl. Brl MoXeTe c034aTh LOCTOMHO BHIIMALALUN TEKCTOBLIN CNAN], 332 APy MUHYT. TakuMu cnanpamu
He OLIEJIOMUTb ayANTOPUIO, HO TI0 KpaiiHeil Mepe Bl MOXETe He 60ATbCA, UTO BAPYT 3a0yAeTe, 0 yeM
TOBOPUTD Aasblile.

ﬂpmMe%aHMe. TosbKo He [ienanTe KnaccuM4eckyio OLIMOKY — He 3a4nTbiBaliTe CBOM Claiifbl BCyX. XyHe 3T0ro
He MOMeT bbITb Huyero. [leiis Napaaum npoBen Ha cBoeM caiTte www.thinkoutsidetheslide.com nccnenosanue,

B KOTOPOM NPOCWA JItofieV pacckasaTb 060 BCEM, YTO OHM TEPETb He MOrYT B Mpe3eHTaumsAx. Tak, 69,2%
MoCeTUTeNeil caiTa 0TBETUIM, YTO He BLIHOCAT, KOFZa BbICTYNAloOLLMIA 3a4MTLIBAET BC/yX CBOM Chaiigbl. Bropoe MecTo
¢ 6071bLUMM OTPBIBOM [0CTaNOCh «CIMLIKOM MEJIKOMY LpUTY» — HEHaBUAALLMX OKa3anoch 48,2%. HeMHorune
JII0AM CNOCO6HbI YMTaTb CBOM CNalfabl W BbIFALETb MPY 3TOM BLOXHOBMEHHO U MHTEPECHO. OAHMM U3 HUX ABNAETCA
ToM [utepc — HaBepHoe, CaMblii BblAatoLLMiAcA B13Hec-opatop B MUpe. Ho Takoe He KarmoMy Mo nieuy.

YTo BaM LENCTBUTEJIBHO HYKHO A7 TEKCTOBOT'O Claiina (B 00blIeil cTee 1, HaBePHOE, YeM AJ1s 11060r0
LPYTOro TUIA CNaiifa), Tak 3To Gokyc. CamMas 6osburas mpobuemMa ¢ TEKCTOBLIMU C1ailaMu COCTOUT B TOM,
YTO OHU OTBNEKAIOT BHUMaHUe. Ecnu TekcTa 6ymer uyTh 60onbure, Y4eM Hafo, — BHL ITpomanu. U K ToMy e BaM
Beflb HEe X04YeTCs, YTOOBL 104N MTPOYNTHIBAIV BALIU CIAaiAbl paHbiie Bac. Ho ecTb 1 Xopouras HOBOCTb: 10AN
He XOTAT UNTATh BalIu cnanpsl. JIloou yxe mepectanu YUTaTh Jaxe LOKYMEHTH. Y HUX HeT BpeMeHu. BmecTo

3TOT'0 OHU ITLITAOTCA 6bICTpO ITPOCMOTPETDL UX, YTO6LI Y6e}],1/lTbCﬂ, UTO HE YITIYCTUJIIN HUYET'0 BAXXHOTO. Tak uro,
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€CJIW BbL CITPOEKTUPYETE CBOU TEKCTOBLIE CIANALL B O0ONbLIEN CTEIIEHW AJ1l OLICTPOTO CKAHUPOBAHUSA, HEXENN

[OJ1 YTE€HWUA, BLL IIPUBJIEYETE 6onbllle BHAUMAHUA KaK Bep.ymmﬁ.

ITocMoTpuTe Ha puc. 5.8. Ha HeM mpepcTaBiensbt Tpu cnapa us Ilocnanus mpesupenTa Bapaka 06ambt

k Konrpeccy, ¢ koToprim oH BeicTynuL B 2011 r. 31ech 0HU AaHbl UMEHHO B TaKOW ITOCJIe[L0BATENILHOCTY,

B KaKOW IOABNANNCH, OKA3bIBasA OTAUUHYIO MOLLEPIKKY PEUUN IIPE3UAEHT], U aYAUTOPUA JIeTKO MOTIJla UX

pasrasgers. (Bo3M0XHO, OHU CAMIIKOM KOPOTKM Ajist PA3AaTOYHOTO MaTepuana, Ho 3T0 COBCEM Apyras TeMma.)

9KCIMOPTHBIE COTJIALLEHIAA
C MHAVEN N KUTAEM
OBECIEYAT

250 000

PABOYNX MECT
A3 AMEPUKAHLIEB

TOPTOBBIE COTTTALLEHNS
C HOXKHOW KOPEEW
OBECMEYAT

70 000

PABOYIX MECT
[N14 AMEPUKAHLIEB

Puic. 5.8. TekcToBble cnanabl bapaka O6ambl

1 MNP OONJTAPOB
B CTATbW 3KCMOPTA
OBECMEYAT

5000

PABOYIX MECT
I3 AMEPUKAHLIEB

ﬂpMMe%al—me. [anee Bbl yBUIMTE eLLe HECKOSbKO cnaiifoB 06ambl. OHM ABNAKTCA XOPOLUMM NPUMEPOM.

Al pomkeH NPU3HATbCA, YTO 3TO HEe BrOJIHE HacToALLMe cnangsl. Nx ayauMTopuA He BMUeNa BO BpeMA CaMoro

BbICTYN/IEHNA Npe3naeHTa. OHun pPacnpocCTpaHAIUCh TOJIbKO BMeCTe C ﬂOpaﬁOTaHHOﬁ MHTepHET-BepCMeﬁ. 0nHaKo oHM

04YeHb MOXO0M Ha TO, KaK JOMKHbI BbIFIALETb Cnaiabl. EQUHCTBEHHOE 0TIMUME — UX OPUEeHTaUNA: OHa KHUXKHaA,

a He anbboMHan. Ho 3[eCb 3T0 He BaXKHO. 3aTo Y 3aTnX CNangoB ectb T0 NpenMyLLecTBo, 4YT0 OHX OBOJIbHO XOPOLLINX

M MPU 3TOM He UaeasnbHbl, YTO AdeT MHe BO3SMOXHOCTb U NOXBaJIUTb, N MOKPUTUKOBATb UX.

T'ne naxoputca GoxycHaa TouKa 3TUX Cnangos? I gymato, 0TBET He 3aTPyAHUT Bac. OHa HaxoauTcA

B LIEHTPE, TaM, I'le€ PacCIiojlaraloTca 6onbune ]J,Vl(bpbl. OcTanbHan YacTb TEKCTA CNAWLOB Ha6paHa

3aMeTHO MeHbIUM WpudToM. Bbl MOXKeTe L0TafiaThCsA, YTO CAMLIN BaXKHLIN BOIIPOC 3[1€Ch — KCKOJILKO?»,
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3ABOEBAHWE BY[IYLLIETO

PE®OPMA

Puc. 5.9. Cnaiig-6amnep
Bapaka O6ambl

CMUCKHN

W BLICTYTAIOWUA [TOUePKUBAET 3TU UUPPLL B CBOEN peun. A 4YTO xe
He Tak B 3Tux cnanpax? OgopmieHue TeKCTa 11eINKOM 3arjlaBHEIMU
OYKBaMW CHWKAET €r0 UNTAEMOCTb. BO3MOXHO, /1 3ar0J10BKa 3TO elje
HUYero, HO A71A BCETO TeKCTa CNaiaa HUKakK He TOANUTCA.

Ha puc. 5.9 mpezcrasnex enje 60nee KOPOTKUIA Cnaitf, KOTOPLIM
OTAEeNAETCA OfjHA YaCTb BLICTYIIEHUA OT APYTON. ITOT TUIT CNAWA0B
WHOTZA HA3LIBAIOT «CaiLoM-6aMIIeEPOMY, IIOTOMY YTO OHU LENUCTBYIOT
Kak 6ythep MeXLy pasnuYHLIMU YacTAMU ipe3eHTaunu. 06paTure
BHUMaHUe, UYTO Ha3BaHWe KOHKPETHOMN YacTu ITpe3eHTalumn —
«PE®OPMA» — HabpaHa ropasfio 60j1ee KpyIHbIM LIPUTOM, HEXKENN
Ha3BaHWe BCETO TEKCTa peun — «3aBoeBaHue O6ynymeroy». llouemy
Tak? OOGLIYHO BLICTYIUIEHUE B 11€J10M BaXHee, UeM OfjHa U3 €ro YacTeit,
mpaBunbHO? [la, HO He 371ech. 3aTr0N10BOK BCEW IIpe3eHTalun ayAnTopun
V)Ke U3BeCTeH, a IOTOMY Ha AAaHHOM 3Talle CAyLIaTeNAM YKe HYXKHO

y3HaTb Ha3BaHUe CJlefyiollleil YacTu BLICTYIUIEHUS.

CYHJ,GCTBYET 7N IUMUT AJis TeKCTa Ha ofHoM cnanze? Ha puc. 5.10 IIpeAcTaBjl€H cnamng us Ipe3eHTaunun

«CmepTb yepe3 PowerPointy, ompoBepraomuit KOTLa-To CYUTABLIEECS KIIACCUIECKUM TIPABUILO «7 X 7».

f morumato, uto TIPEAN0XUTb BMECTO HET'O ITPAaBUIO0 «4 X 4» OBINO 6b[, HaBEpPHOE, HE OUeHb KPEATUBHO, HO

LPYTOii CNamp 3 ToW e camoii pe3eHTauMm (MoOKa3aHHLIN Ha puc. 5.11) nokassiBaer, 4YTO 3TO IIPaBWILO,

II0X0Xe, pa60TaeT. CeMb — 3TO CAULTKOM MHOTO, a YeTbipe — B CaMbI pas.

® [ToMHUTE npaewsio:
® 7 unm MeHee CTPOK Ha OAHOM cnanfe
® 7 nnwn MeHee CNoB B OQHON CTPOKe

370 «OypaLKoe NpaBusIo».
® Ecnu emy cnepogare,

[MonyunTca 0T Takoln cnang

© OpHa Mbicnb Ha cnang,

® Mano coyeTaloLmMxcs LBeToB
© OyeHb Maso WpndToB

@ ®orTo, a He KMnNapT

Puc. 5.10. «Knaccuyeckoe» npaBuno «7 X 7» HA3BEPrHyTO Puc. 5.11. lMpennoxeH nMMnT «4 X 4»
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A Temepb IOCMOTPUTE Ha CNleAyloLne TPU Cllalnza, pefcTaBneHHLe Ha pyuc. 5.12. [lepBiil 13 HUX He 0YeHb
OPWUTMHAJIeH, HO TTPU 9TOM U He IJ0X. Y HEro eCTb ACHAaA HOKYCHAA TOUKA B 3ar'0J10BKe C YeTKO PACITONI0KEHHBIMU
iop, HUM 6ynneramu. CTOWT B3TAHYTH Ha 3TOT C/LAiAZ, U MLl MTHOBEHHO IIOHUMAEM, 0 ueM OH. [l1abs0H xopouruii.
®OH — TpaiueHTHbHIN, TEMHO-CUHWIA. BenbIit TEKCT 0TYETNIUBO BUEH. 3aro0BoK HabpaH KPYITHLIM LIPUGTOM.

BALUMTA MPAB NOTPEBUTENER
B COEPE [IOCTYMHOr0
MEOWLIMHCKOr 0 OBCNYXKNBAHWA

[OHKA K BEPLUMHE

[OHKA K BepLUNHE
Ctporve kputepun
W YIyYLUEHIE CHCTEMbI OLIEHOK MOMOr u:

Bbry s :
3ameqaTenbHbIe yuuTens
L1(ﬂl’lﬂli([ﬁlbl : 25 000 wkonam

T10BBILIEHME BHIMAHUS 13,6 MJIH wKonbHUKOB
K NPOGMEMHbIM LLIKONAM

W3LEP>KKIA COCTABWIIA
IHGhopmaLMoHHas cucTema MEHEE 1% OBLLIMX PACX0/J0B
Ana noaaep:kKu npenojaBaHna HA OEPA30BAHUE

PAKTMKOR npe
NOKPLITHA BYAET NOKOHYEHO

Hanorogble BbIMETkI AN MANOro BU3HECA.

Puc. 5.12. bynneT-nonHTbl bapaka O6ambl

p (lomuuTe!

Bropoii cnanp ropasno xyxe. Bo-nepBbix, y HEro TOYHO TakoW e 3aronosok. Ecnun y Bauero cnepytoumero saronokol ~ o J
Cnanija 3aroj0BOK TaKOM Xe, KaK ¥ MPeAbIAyIero, — 3TO MIPU3HAK TOTO, YTO He BCe B MOPALKE. 3[eCh cambit A z"ewm
aynuTopus TepseT hokyc. PaHblle Bl 3HaNW, KYAa CMOTPETh, YUTOOLL YXBATUTb CYTh, a TETIEPb HE 3HAETE. rewcToror® r/AaonaA W ]
AyauTopun HYXKHO UCKaTb HOBY10 POKYCHY0 TOUYKY. TakoBas OKaXEeTCA LeHTPOM CNaiza, Tae uudpst B upeane ij:;b
Habpanbl ¥npHHIM mpudTom. OpHako dokyc He 3nech. [udpst B mepeyHe NNITEHb CMbICNIA, €CNIN BLI He eymert ﬁ;mm
TIOHUMETE B3IJIAJ, BLIIE U He TpouuTaere c1oBo «[I0MOITIN», koTopoe HabpaHo 60jee TOHKUM LIPUGTOM. e ;’Zf nkgzeurau,ww
Kpome Toro, dpasa «meree 1%...», HabpaHHas MEHbUIUM KETJIEM, BHIIIALUT Kak CHOCKA. A Y CHOCOK, KaK Bbl Z;;W,ays ppHu AL
HaBepHAKA 3HaeTe, 0UeHb IUI0Xaf PelyTalusi — II0 BO3MOXHOCTU n3beranre nx. saronoRILH - [pawrincy’ uTeck

TpeTuit cnang — 3To karactpoda. Ero 1enb — HamoMHUTb ayAUTOPUN HEUTO, O UeM BHICTYTIAIUNA 4, HAMCAHAM weparies

e 3aronomKoE:

YIIOMUHAET IULIb BCKONb3b. OH JAET M0AAM BHI60OD: YUTATh WIN CAyWaTh. ECiu 0HM IIpeanouTyT YnTaTh, u MOHAT
TO MTPONYCTAT YacTb IIPE3EHTALNY, & OHW HE MOTYT ITPOUUTATD C1ANL AOCTATOYHO OLICTPO, TaK KaK B HEM
CIMLIKOM MHOTO TeKCTa. Y CiylIaTesieil HET BpeMeHU YCBOUTb 3TY UHGOPMALUI0.
B mocnepHee BpeMs Oy1eTH 06penu LypHyto penyTauuio. Ux mpenHasHayeHue — CO3LaBaTh
oTyeTnuBbie GOKYCHLIE TOUKN Tak, YTOOLL BbL 3HANY, OTKYZAA HAUWHAETCA CeAyI0las MbIC/Ib. ITO 0COOEHHO
II0J1€3HO IIPU IIPOCMOTPE TEKCTA, KO/l BLI HE YUTAETe BCe MOAPAL, a OBICTPO CKOLb3UTE I1a3aMu OT OfHOTO
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TpepJIoXeHns K cnepytomemy. K HecuacTbio, eIMHCTBEHHAA CUTYALIUA, IIPU KOTOPOW BaM HYXKHO TaK
MOCTYTIaTh, — 3TO KOTLA CITUCOK CIUUIKOM JJINHHBIN.

Puc. 5.13 IeMOHCTPUPYET, HACKOIbKO OY/IETH A€MCTBUTENLHO MTONE3Hbl. BepXHWil NeBbIit cnaiig
OUEBUJHO NIyYlile, YeM BEPXHUN MpaBbii. OfHAKO eCU BHL YAeAUTe HEMHOTO BPEMEHU, YTOOb TIOAYMATD,
YTO UMEHHO Bbl IILITAETECH CKA3aTh HA CAMOM JieJle, TO BITOJIHE MOXeTe 000WTUCh U 6e3 6ynneTos. Ecau Bam
mepeveHb GYLET COCTOATb BCETO U3 YETHIPEX ITYHKTOB WU BbL CMOXKETE CBECTU UX K UETHIPEM (KaK B HWKHUX
IBYX cnaizax Ha puc. 5.13), 6y/neTs He JaayT BaM HUKAKOTO MpeumyiecTsa. OrpoMHOe 3HaUeHUe Ajls
TaKUX MepeyHeil UMeeT MyCcToe MIPOCTPAHCTBO, «BO3AYX». [focMoTpuTe eime pas Ha puc. 5.13 n obpaTute
BHUMaHWE BOT Ha YTO: €CAIU YBEJIMUNTD PACCTOAHME MEXAY ab3alamMu, CIIUCOK 3aiiMeT BClO CBOGOAHYIO
InowWanb C1anaa, a eciu 0CTaBUTb HeU3MeHeHHbIM IIpefilaraeMoe 0 YMOYaHWI0 PacCTOAHUE MEXAY
a63a1amMu, TEKCT OKaXKETCA COABEHHBIM B BEPXHE YacTu claiina.

CoGaxu ucnodHsigr Cobaxu ucnosiHsiQr
MHO>KECTBO poieK: MHO0>KECTBO pPOJICK.

* (xX0THHKa OxoTHuKa

* Mactyxa Macryxa

* JaWUTHUKA JAWNTHUKA

* KomnanboHa KomnaHbona

* [loMoub APMMM H NONTHYHH [Momougb APMUM K NOJSTHYHK

* omMown HHBATMD,AM Momowh MHBATHI,AM

4 rnagHbie poJim cobak:

4 rnasHbie poJim co0OaK:

OxoTHuK OxoTHUK
Macryx Mactyx
3AUMTHHK JauMTHUK

KomMnaHbou
Komnaubou

Puc. 5.13. Vicnonb3oBaHue 6ynnetos



Co3naHune cnanios B CTUIE «A3EH»

IT03ab0TbTeCh TaKXXe 0 TOM, YTOOLI BAlll CITUCOK ObLI BLICTPOEH B Y€TKOW IOC/IEe[0BATEbHOCTU.
[IepBLIM YHKTOM LOJXKEH ULTU WIU CaMbI BaXKHBIW, UIW CAMBIA MallOBaXHLIN 3neMeHT. Hampumep,
ToCeHuUit cnailz o cobakax, MpefCTaBleHHLIN Ha pUC. 5.13, COMPOBOXAANCA TAKUMU CILOBAMU:
«Ha mpoTsKeHUn BCceit UCTOPUMN coOaKN UCITONb30BAUCH IIPEXKIE BCETO KaK OXOTHUKU U TTACTYXMU.
CerofiHsa MX OCHOBHAsA POJlb — 3TO POJb 3aUTHUKA U, YTO CAMOE BAXKHOE, KOMIIaHbOHA. IMeHHO 06
3TOM A U 6YAY TOBOPUTbY». TakuM 06pa3oM, pojib COOaKU MpecTaBeHa Ha Cjlaifie B UCTOPUIECKO

II0CyenoBaTeJIbHOCTU.

Cnangbl ¢ doTorpadusamm

Camas snemMeHTapHaa QYHKUNUA CIAN0B — 3TO HAIIOMUHATb BaM, O YeM HYXHO F'OBOPUTb. TeKCTOBLIE
CNAAZEL C ITUM OTAIUYHO CIpaBnaioTcsA. Eciv BaM He HYXKHA Apyras NOAAepKKa (WIn Y Bac HeT 60mnblie
BPEMEeHU Ha CO3ZaHue CNailfoB), TO CIleLyeT 3TUM U OrpaHUIUTbcA. OLHAKO eCnun y Bac eCTb BpEMs, MOXeTe
IIePENTY K CTleLyI0LleMY 3TaIy. 34ech Bbl OYZeTe penraTs, KAKOMY IIOC/aHWNI0 KAKOTO TUITA HYXKHA MTOALEPKKA.

51 BLIIENAD TPU TUIIA TOAAEPKKU: UWIIIOCTPALUA, 06bACHEHUE U IOKA3ATENbCTBO.

» HnmocTpauusa oxassiBaeT 3MOLMOHAJIbHOE BO3ZENCTBUE U YAePXKUBAeT BHUMaHWE; OHa BayHa, KOrha
BaM HYXHO «OXWUBUTb» CBOW CJaiifl. BEl MOXeETe MOMPOCUTDb ayAUTOPWIO ITPELCTABUTD Cebe MBICIEHHO

co6a1<y, d MOXETe IT0Ka3dTb UM M3o6pa>KemAe cobaku u )J,O6VlTbCFl 6onee CUILHOTO BO3AENCTBUA.

> 006DBACHEHME I0J1e3HO, EC/IU XOTUTE, YTOOLI ayAUTOPUS TIOHIA HEKYI0 60J1ee CI0XHYI0, abCTPaKTHY0
W10, KOHLEILNIO WIN CXEMY.

» Ecnn Mexpy BaMu U ayAUTOPUEN BOIPOC A0BEPUA OCTAETCA OTKPLITHIM, €CIUN CIyIIATeNn MOTYT
He TIOBePUTb B TO, UTO BLI TOBOPUTE, — TOTZA HEOOXOAMMEL fOKa3aTenbcTBa. Ho He 3abbiBailTe,
YTO B IOPUANYECKON ITPOdeccun ecTb TaKoe MIOHATUE, KaK «OpeMs oKa3biBaHUsA». ITO OpeMs
IIBYCTOPOHHEE: BbI [IeJla€Te YCUIUE, YTOOHI TPELCTaBUTb LOKA3ATENIbCTBO, & AYAUTOPUA leNlaeT YCUILNE,
4YTOOBI BOCIPUHATD ero. Ecnu Bt 6yzeTe IPUBOAUTD CIAUUIKOM MHOTO J0Ka3aTeJlbCTB, BL IIEPEIPY3UTE
CNylIaTeslel HEeHYXXHBIMU ieTanaMu. A eCiv He MPeAOCTaBUTE JOCTAaTOYHO [i0Ka3aTebCTB, Balla
IIpe3eHTalus TIOKAKETCA UM TIOBEPXHOCTHOI U 6ecconepaTenbHoit. Tak YTO ,0Ka3aTeNbCTBA BAKHEL,

HO He Haj0 MOCBAIATb UM BCE CIalbl.

[laBaiiTe cHavana pacCMOTPUM APYTUe TUITH cnanfioB. Cnaiin ¢ 6onbiioit poTorpadueit U KOPOTKUM
TEKCTOM fIBJIAETCA TUIIWYHLIM CJIaNZIOM B CTUIE «A3eH». DoTorpadum — momnasn cuna. OHU peACcTaBRAOT
€060 3aMevaTeNbHbI CII0c06 MTOLKPETUTD CBOIO MbIC/b, U UX YCBOEHUE He OTHUMAET ¥ ayAUTOPUN MHOTO
BpeMeHnu. Ho ucmons3osatune pororpaduit COmpsxKeHo ¢ ABYMA TPYAHOCTAMU: KaK UX HAWTU U COYeTaThb

CO CBOUM TEKCTOM.
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ﬂepemkeaﬂtaﬁ cehiAkad . 3Ta rnaBa ChoKycMpoBaHa MPeMMYLLECTBEHHO Ha TOM, KaK HaliTV nopgxofALLme
doTorpadum, a BONpoc UX COYETaHWUA C TEKCTOM B 60JIbLLEN CTENEHM CBA3aH C 3CTETUYECKMM AWU3atHOM, KOTOPOMY
nocesLLeHa rnasa 7.

Haunewm c Toro, uTo ecnu BHl UMeeTe cBou hoTorpaduu, To 3TO 3aMevaTeNbHO. ITO UL€ANIbHbIN BAPUAHT.
S cepbesHo. Mcmonb3oBanmne co6CcTBEHHBIX HoTOrpadunit MOKA3LIBAET, YTO BLI HE IMOJIEHWIUCH U TI03a60TUAUCH
0 TOM, UTOOHI 6LL10 YTO MOKA3aTh CBOEN ayAUTOpUN. Jltoam 3T0 1ieHAT. IIoMUMO IpoYero, B OTAUYUE OT
CTOKOBLIX oTOrpaduil, BalIK CHUMKW ayTeHTUUHbL. OHU JeNCTBUTENbHO CBA3AHSI C IIPE3eHTalnen,

YTO TaKKe X0poluro. 1 He mepexuBanTe CAMIIKOM CUbHO ITO ITOBOZY UX KadecTBa. KauecTso poTorpadunn
ABJIAJIOCH ITPO6JIEMOT HECKOJIbKO JIeT Ha3af, HO CETrOfHSA JaXe CHUMKW, CIleJlaHHbIe COTOBLIM TeNe(OHOM,
BBHITJIAJAT BITOJIHE focTonHO. (Y Moero mepsoro uudposoro doroamnmnapara B 2002 r. paspeuranoimasn
crioco6HOCTb 6bina 2 Meramukcena. CerofHsa B MOEM COTOBOM TenledOHE OTAWYHAA KaMepa C paspelieHneM

B 5 MerammkcesnoB — 60jlee UeM [OCTATOYHO, YTOOLI CAeNaTh apy CHUMKOB, KOTa IIOHAZoOUTCS. )
Bonbumicreo u3 Hac Gororpadst HeBaxHbIe (A He UCKII0UEHUE), HO MOXKHO YTELUIUTLCA TEM, YTO OXUAAHUA
AyLUTOPUM B OTHOLIEHUU BAUIUX XYM0XKECTBEHHBIX CTIOCOOHOCTe TakKe HeBenuku. IlpocTo ybennTecs,

YTO U300paXKeHUA He CMa3aHbl U UTO OHU [ieCTBUTENbHO WIIOCTPUPYIOT TO, UTO HYXKHO. 3Lech s He OYLY
YINy6IATHCA B BOMPOCH peAakTUpoBatus hoTorpaduii, Ho ecnu rae-To B I10, KOTOPLIM BbL MONIb3YETECH, ECTb
kHomka Enhance («Ynyumuts») — B Keynote kommatiun Apple Takas KHOIIKA eCTb, — TO IOIIPOOYiiTe Ha Hee
Ha)aTb. BO3MOXHO, 3TOr0 OKa)KeTcs BIIOJHE A0CTATOUHO.

Temeps naBaiiTe MoroBopuM 0 cTokoBon hororpadmu. CynecTByeT MHOXECTBO OTINYHLIX CaliTOB,
KOTOpbIE MTPOAAOT (POTOCHUMKU WU faxe MpeaaraoT ux 6ecriarHo. IlpobaemMa B TOM, UTO Ha ITOUCKU
MIOAXOZAIEr0 U300paXKeHUs YXOAUT YilMa BpeMeHW. BpeMs mpocTo neTut! Byl cMOTpUTE Ha Yackl 1 BULUTE,
YTO ITOTEPSIN YKe MOJITOPA Yaca, a HAlI BCero ABe GpoTorpadun u3 HeoOX0AUMLIX IATHAAUATU. BoT

HECKOJIbKO COBETOB, KOTOPLIE ITOMOI'YT BaM C3KOHOMUTDL BPEMA.

1. Ha xakomM 6Obl caiiTe CTOKOBHIX (hoTOrpadmii Bl HU HAXOAWINCD, BIIUIIUTE B OKOIIKO IIOUCKA TO, 0 UeM
BHI ;yMaeTe, PUIEeM UMEHHO TakK, KaK Bbl 00 3ToM fyMaeTe. He muitaiiTech mepedpasnposarh CBOU
MBIC/IN 711 AATOPUTMA IIOUCKA U HE CTApaiTeCh OLITb MMONUTKOPPEKTHHIM. UTO B B I€ACTBUTEIBHOCTI
IIBITaeTeCh CKas3aTh? Eciu B MieTe cexpeTapury, Tak v MUIIUTE. ITO OYeHb IIPOCTO U YACTEHBKO

cpabarbiBaer.

2. TomsiTatTech BU3yaau3UpOBaTh B CBOEM BOOOPAKEHUN KAPTUHKY, KOTOPas BaM HYXKHA, U 3aTeM
«OIIUIINTEY» ee B OKOLIKE IMOUCKa. ByabTe kak MoXHO 6onee KoHKpeTHLIMU. Ecnv cekperapuia Bugurcs

BaM BJIOHANHKOA, TOTAA «UIINTE BIOHANHKYY.
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3. Ecnun y Bac ecTb TPYAHOCTU C BU3YanuU3alueil CBOUX e, BMECTO IIOIILITOK BOOOpaXeHUs

UCIIONb3YiiTe IOUCK U306paxeHuii cucTeMsr Google.

ﬂkerar’epewuue. fl He npenaralo BaM 0CHOBbIBATb CBOIO MPE3EHTALMI0 Ha M306parKeHNAX, HaAEHHbIX

C noMoLLbio noucKoBmKa Google! 310 oHa M3 caMbIX ypHBbIX MPE3EHTALMOHHBIX MPUBBIYEK, C KOTOPbIMU A CTANIKMBAJICA.
locTapaiiTech He MCMONb30BaTb KAPTUHKM, HaNAEHHbIE Yepes NoMCK 13obparennii B Google/Bing/Yahoo! Bo-nepabix,
OHW, CKOpee BCero, 0XPaHAIOTCA aBTOPCKUM NMpaBoM. Bo-BTOpBbIX, OHM YacTo ONTUMU3MPOBAHBI A4iA Pa3MELLEHNA

B VIHTEpHETE, @ 3HaUNT, KAYECTBO MOMKET ObITb HUSKUM.

AnniocTpupoBaTh KOHKPETHEIE ABJEHUSA (HAIPUMED, COOLITUE, MECTO UNU LLEINCTBUE) LOBOJILHO
mpocTo. CNoXHO WINIOCTPUPOBATh aOCTPAKTHLIE IIOHATUA (TaKWe KakK LOBEPUE WU LyXOBHLIE 1JeHHOCTU),
N UMEHHO 371eChb WIIIOCTPALIUU CIIOCOOHLI 0Ka3aTb 0c060 cunbHOE Bo3gencTBUe. Ecnm GoToCTOKOBLIM CalT
He BbIJaeT HUYETO II0 BallleMy MMOUCKY — IMOMPOOYINTe TOUCKATD TO e caMoe yepes IMOUCK KapTUHOK

Google. Ecnn Bam HPaBATCA HEKOTOPLIE U3 HalleHHbIX KapTUHOK, KOITMIIUTE» UX B OKHE ITOUCKA canTta

co cToKOBHIMU oTorpadusmu. locmoTpute yepes Google, Kak N0An peuranu 3Ty npobaemMy o Bac, u, ecin

BaM ITOHPABUTCA KAPTUHKA, KOTOPYIO HALW, TPOCTO CO3AaiTe uzobpaxenune, 6onee uim MeHee Ha Hee
IIOXO0Xee.

TonbKo, moxanyicra, HUKOTA He UCIIOb3YiATe PYKOIIOXATUE 1A WLIOCTPUPOBAHUA
«coTpynHnuecTsa»! Ilo-MoeMy, HEMHOTO€ MOXET C HUM CPAaBHWUTLCA II0 CBOEN PaspyLIUTENbHON Als
COTPYLHUYECTBA CUJE.

Bupure nu, camas 6onburas mpo6aemMa co CTOKOBEIMU U300paKeHUAMU KPOETCS B TOM, YTO NIOLU
CO37a10T UX C lenbito mpopaxu. [loueMy 3to mpobnema? Ecnu Bt xoTuTe mpozars Gororpaduio, ona
LLOJKHA WIIOCTPUPOBATH HEKOE MOBELEHUE, SIMOLUI0 UIN IIOHATUE, KOTOPLIE YACTO BCTPEYANOTCA IO
XWU3HWU U, TIO CYTH, cTepeoTUIHbl. CTokoBas hoTorpadus crepeornnta. JIIoAW MPOLAIOT MITAMITH, 3TO UX
6n3Hec (HEeCKONbKO IPUMEPOB MPEACTaBJleHb Ha puc. 5.14). HaBepHoe, BL BUAUTE 3TU N300paKeHUs
B KaXJ0 BTOPOI IPE3eHTAUUN: PYKOIIOXATIUE; TONYDOOI Wap; CTOIIKU MOHET; PYKU C TYCTUBLINMU
mo6eru BeTOYKaMu; HeImpaBaonoA06H0 pasHooOpastbie KOMAHALL, BKIOYAlOLUe TIPELCTaBUTENEN
BCEX CYIECTBYIOWUX PaC, BO3PACTOB, IIOJIOB U CEKCYANbHLIX OPUEHTALU. S He 04eHb-TO Bepio
B OPUIMHAJILHOCTD. fI He BUXKY HUYETO IJI0OXOT0 B TOM, €C/IU TOHATUE «aBTOMOOWIbY UILNIOCTPUDPYIOT
n3obpaxeHnem aBToMob6uns. He BaXXHO, CKONBbKO pa3 Lo MeHA 3TO fenanu. IIpob6nema c pyKomoxaTuem
COCTOWT HE B TOM, YTO 3TO He OPUTMHAJNILHO, @ B TOM, YTO OHO He HacToslee, 3T0 Ganbvumska. Ha camom

Aejle PYKOIIoXaTue He CUMBOIU3SUDPYET coboit ITapTHEPCTBO. Bo3moxHo, COTPYAHUYECTBO HAYNHAETCA
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C PYKOIIOXATUA, HO He ABNAETCA UM. PyKoIlox)aTne He fenaeT ntofei NapTHEPaMu aBTOMATUYECKU.

A uT0 uxX TakoBLIMU menaet? S He 3HAW. Bce B 1eNCTBUTENBHOCTU 3aBUCUT OT KOHTEKCTA. TaK BOT,

€CJIW BbL YIEIUTE BPEMA U TIOAYMAETe HaZ, TEM, UTO JleflaeT N0fell MapTHEPAMU B BallleM KOHKPETHOM
Clyyae, U IPOWLLIOCTPUPYETE 3TO, IIONYIUTCA BXOPOWUN cnang. UTak, 4To e Bbl Ha CAMOM Jiejle XOTUTe

cKasaTb?

Puc. 5.14. CtokoBble Knuile

JlaBaiiTe MOCMOTPUM, KaK KoMaHaa Bapaka 06amsl pemmna mpo6aemMy ¢ WUIOCTPUPOBAHUEM ET0
peun. [ ocTaBno CTATUCTUYECKUE U BU3YaJlbHble CPAaBHEHUA [J1A CleAylolleil rnassl U choKyCupyoch
TOJIbKO Ha UCII0J1b30BaHUMN GoTounsobpaxenunin. Ha puc. 5.15 moxkasaHsl HECKOJIBKO BECbMA TUITUYHBIX
boTrorpaduit, KoTopbie ucmonb3osanuch B llocnanuu k Kourpeccy 2011 r. B 3TOT 0KYMEHT BOWINO
0¥0710 30 CHUMKOB, 1 GONBIIMHCTBO U3 HUX OLIIO UCIIOb30BAHO O/IMKE K KOHIY 1I0Y, BO BPEMA

9MOLMOHANLHOTO KPelleH 0.
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Mpeaunent 06ama Ha aBTOMOGHIEHO g “IneH koxrpecea Fa6puans uipchoppc
General Motors B r. XamTpamk Apnzona, Okpyr No 8

Puic. 5.15. Wcnonb3oBaHue komaHaow bapaka O6ambl poTorpaduii u TekcTa

IIepBoe, YTO BLI MOT7IN 3aMETUTD, — 3TO TO, YTO Ipe3naeHT 06aMa MOXKeT M03BOAUTD cebe TaKylo POCKOILIb,
KaK UMeTb COOCTBeHHbIX GoTorpados. BonbimHcTBo GoTorpaduit caenaHbl X0pouIo, U 3Ta He UCKIII0YEHNE.
PasrosapuBarh ¢ pabounmu, B306PABUIUCH Ha TOTPY34INK, 6e3YCI0BHO, KPYTO, HO MHE KAXKETCSs, UTO MalllHa CITpaBa
B Kappe 3aHUMAeT CIMLIKOM MHOTO0 MecTa. [103a60TbTech 0 TOM, UTO6b! Balla KapTUHKA (HOKYCUPOBaach Ha TOM,
YTO BbI [THITAETECH CKA3aTh. [IOMUMO CHUMKOB, Ha KOTOPHIX 3arevatsiex cam 06ama, 651U UCTI0Nb30BaHkL U APYTUe
n3obpaxenus. Koraa mpesupeHtT roopwi o panednu wieHa Koxrpecca Fa6puans I'nddopac, Myt yBunenn ee
doro. Korna ox umtuposan Pobepra Kernenu, Mut Buzenv dotorpaduio Kerteau ¢ ero 1uraroit Ha cnaipe.
B 607nbLIMHCTBE CIYYaeB KAPTUHKU UCIIONb30BAJIUCH B CBA3W CO CI0BaMU, HO He Bcerza (puc. 5.16). llopont cobbitne
ObI10 HACTOJIbKO U3BECTHLIM, KaK, HallpuMep, BblCafka yesnoBeka Ha JIVHY, YTO TEKCT OKa3biBaJICA JINLIHUM.

Puc. 5.16. Vicnonb3oBaHune komaHzol bapaka Obambl poTorpaduin 6e3 Tekcta
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OnuH pa3 KapTUHKU UCIIONb30BANUCD B KauecTBe Oynneros. Korna 06ama omuchiBan Takue
LOCTWXKEHUs aMePUKAHLEB, KaK XeJle3HbIe JOPOTW, MarUCTPaiu U CUCTEMY TeedOHHOM CBA3Y, OB
IIPOAEMOHCTPUPOBaHLL YepHo-6ensie hororpadum 3 mpoumnoro. 06paTnTe BHUMAHUE, KaK YepHO-6enLie
dotorpadun (xanpumep, bororpadun Kenrnean v goctvxennit Coegnnernsix Illtatos) oTobpaxaior
IIPOLIJIOE, A LiBETHLIE N306paxeHus 0603HavaoT coboit 6yaymee. (dororpadus Bricagkn yenosexa Ha JlyHy
Obl1a 1IBETHOM, HO 9TO, HAaBEPHOE, IIOTOMY, YTO KOCMOC BCETZA KAXKETCS YEM-TO U3 OYAYILETO, AAXKE ECIN ITO
6v110 50 ner Haszap,.)

Wrtax, 0606mum.

> HnmocrpupyitTe peanbHbie uAen unu co6u1TUA. He BCTaBnAiTe KAPTUHKU UL IOTOMY, YTO
«WUCTONIb30BaHWE KAPTUHOK — 3TO XOPOLIO».

> Hcmonb3yiiTe U306paxeHnA Kak crocob BoifeneHusn. M3o6paxenns HeCYT MOIHEIA
IMONMOHANbHBIN 3apaf. He nomyckaiite, 4Tobbl 0H TpaTuics BoycTyio. Mcmonb3yitTe n3obpaxenus,
YyTOO6BI BLI3BATh SMOLUN U MOTUBUPOBATD CIYLIATENIel, U iefaiiTe 3TO B Havajle U B KoHle. CepeanHa
607bliIe MOAXOAUT IJ1A 00bACHEHUN.

> Kakoit U3 06beKTOB, 3amevaTIeHHbIX Ha Bauleil GoTorpadmm, caMbin BaXKHLIN (YUTAN «CAMBIN
6onburoi»)? [lepenaet nu oH TO, YTG BLL ITLITAETECH CKA3aTh? Y6eanTecs, 4To usobpaxeme

KaapunpoBaHO TaK, YTO CaMble€ BaXHbIe 06BeKTHI BHITNIAJAT NOCTATOYHO OOJIbUIUMU.

ﬂpmMe%aume. Korpa bygeTe UcKaTh XopoLLme CTOKoBLIE GoTorpagum, NPUrIAAUTECH K ClefyIoLLMM CakTaM:
MnaTHble M306paxKeHNA MOXHO HANUTM Ha:

» www.istockphoto.com
» www.fotolia.com
> www.shutterstock.com
BecnnaTHble M306paMKeHNA MOXHO HaNTK Ha:
» www.sxc.hu
» www.photl.com
» www.morguefile.com
becnnatHo npov3BeaeHWA eBPONENCKOro MCKYCCTBA MOTYT ObiTb HaMEHbI Ha:

> www.wga.hu
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Cnangbl ¢ abCcTpakKTHLIMU UANOCTPALUAMMU

Ecnu BaM HyKHO He CTONBKO BIIEYATANTDb AYAUTOPUIO, CKOJILKO 0OBACHWUTD €1l YTO-TO, Il 3TOTO
CYILleCTBYET APYroii TUI usobpaxennit. llocmorpure Ha puc. 5.17. llepBoe nzobpaxenne — 3to
doTorpadma ynsib6aomerocs My unHsl, oieToro B Gopmy. ITo peasnbHbIil Ye0BeX, Y KOTOPOTO eCcTb
ums. Ero JINL0 BbLI3LIBAET SMOLUOHANILHYI0 PeaKLnNio. OnHo MOXeT HPaBUTbLCA HAM WU HE HPABUTbLCA.
Cnepytowee n3obpaxenmne ropaszo 6onee abcTpakTHo. Bo3MOXKHO faxe, Ha HEM 3alleyaTileH TOT e caMblit
yenoBeK, HO MHOTWE [leTanu YAIeHH. 3[ieCh HEeT BEPaXeHUA 1113, KOTOPOe MOXHO UHTEPIPETUPOBATb.
H306paxerue 6onee obuiee, €ro 1€rko MOXHO 3aMeHUTb APYTUM. OHO 0603HAYAET yKe He Yel0BeKa,

a pabouyio cuny. Takas WINIOCTPALUA BLI3EIBAET CYIECTBEHHO MEHbIle SMOLUil. OfHAKO BHI BCE €lle MOXETe
BUZETb IPUYECKY YE€JI0BEKA, €0 Oefx U B 061ux yepTax cunysT. llocnentee usobpaxenne mpenenbHo
abcrpakTHo. Jlaxe He COBCEM MOHATHO, MY)XUWHA 3TO WIN XeHIMHA. MOXHO 1 IIPeAI0XUTb YTO-TO elle
6onee abcrpakTHOe? Boobue-To aa, MoxHo! Ho 3T0 ke 6yneT He n3obpaxeHne — MOXKHO IPOCTO HAUCATb
CJ10BO «4eJI0BEKY.

Puc. 5.17. YpoBHu abcTpakumm

ITopoit ueM MeHblIe 3MOLUI — TeM ayvure. Ecnu BaMm He06X0AUMO IPOWLIIOCTPUPOBATL KAKOM-TO
IIpoLlecc, HAYePTUTb KApPTY, II0Ka3aTh B3aWMOCBA3b WIN 00BACHUTD abCTpaKTHOE MOHATUE, TOTAA boTorpadun
IJIfl 3TOTO — He IYYUIUI UHCTPYMEHT. BMeCTo HUX UCIONb3yiTe MUKTOTPAMMbL, KOHTYPHLIE GUTYDHL
n reomeTpuyeckue hopmsl. [o6po MoKanoBaTh B YyAeCHHIN Mup undorpadpukun! IpepHenme cCuCTeMst
3aIUCYU YeNI0BEYECTBA — ACCUPUIACKAA KIUHOIIUCh U ETUTIETCKUE NEPOTINGLI — OCHOBLIBANUCH O07blIe
Ha TOM, KaK IIPeIMeTH BLIIIAAENN, HEXEeNN Ha TOM, KaK OHu 3ByYanu. Ho co BpeMeHeM, KOTAa 3amafHble
IMBUAM3AUMU pas3paboTanu andaBuUT, Ha CMeHy BU3YaJlbHOW Nepefiave nHGOopManuu npuima GoHeTnuecKas.
A BOCTOYHbIE 3HAKW, KOTOPHIE B 1}€J10M U3HAYaA/ILHO OLUIM OBOILHO WIIIOCTPATUBHLIMY, IOTEPANUN IS
HeTPeHWPOBAHHOTO I'la3a cBoe BuAMMoe 3HaueHne. B XX Beke, korpa uudopmanmnoHHas meperpyska
IIPeBPATUach B CEPbe3HY10 MPOOJIEMY, BOSHUKAET HOBbIY BU3YaJIbHLIN A3LIK.
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Ha pwc. 5.18 mpepcTaBneHa CTpaHuLa U3 KHUI'W, OIybnnkoBaHHoit B CoBeTckom Coto3e B fanekom
1932 r. [laxe He 3Has PYCCKOTO A3bIKA, MOXHO JJOTafiaThCA, YTO PUCYHOK WILILIOCTPUPYET pa3nuyHbie
IIPOIIOPIUM YeT0-TO, CBA3AHHOTO C N10AbMU B pa3nnyHbIx yacTax Coserckoro Coto3a. Ha camom nene peus
WIET 0 GI0KETHHIX PAaCcXofax Ha AWy HaceneHus. KaXabii KpacHblil KpyKouek 0603HavaeT 5 pyobneit.
MoXHO yBUZETb, CKOJbKO leHer BAWBAJLOCh B 10xHble pernonst CCCP (ceropHs 3To He3aBUCUMBIE TOCYAAPCTBA
V36ekucras, Tapkukucrad v TYpKMeHUCTaH). ITUM 5 HE XOUY CKa3aTh, YTO UMeHHO B CoBeTckoM Coto3e
N306penun NaHHbIA A3LIK — Ha CaMOM fieJie OH OCHOBLIBAETCA Ha ITOAXO0/e II0f, Ha3BaHUeM «BeHCKUil MeToz,
ITPEATI0KEHHOM B CBOE BpeMs aBCTpuckum npodeccopom OrTo HeipaToM. Bul MoXeTe 3aMeTUTL TaKxe,

YTO 3TUM CXEMATUUYEeCKUM QUTYPKAM He XBaTaeT 'MOKoCTU. OHU MOTYT TONLKO CTOATL. VX Helb3s 3aCTaBUTD
Lenarb uTo-To Apyroe. B 1972 r. HeMelkuit ausaitiep OTTo Aiixep mpeBpaTUI CXeMaTnueckoe nsobpaxenune
B WKOHKY (IBYCMBICTIEHHOCTb HaMepeHHast). Tak 6bUIN 3aJ10)KeHbl OCHOBLL COBPEMEHHOT0 rpadhuyeckoro
A3bika. Ha puc. 5.19 npepcraBneHl BHIAEPKKU U3 «CII0BAPA» KapTorpaduueckux 3Hakos CnyxOst
HalmoHanbHbx mapkos CIIA. 3tu hurypst ouers rnbkue, ¢ UX MOMOLILI0 MOXKHO PACCKA3aTh IIPAKTUUECKU
11006y10 UCTOpUIO.

B ncTopum mpeseHTalnit O TEPUOZ, KOTAA MIPUMEPHO B ITUX JKE 11e71AX UCIT0J1b30Baj0Ch HEUTO MO
Ha3BaHWeM Knunapt. CerofHa y BHICTYMAOMUX BHIOOP ropaszno 6orave. Ecnu B Bee ellle UCTIONb3YeTe
KIWUIIapT, OXaNyNCTa, OCTAHOBUTECH. ITO ObUL0 MOAHO NeT 20 Ha3az, HO CETOLHA YKe He aKTYaJlbHO.

Jlyuire OCMOTPUTE, KaKue CUMITATUUHbIE GUTYPKU 63 PasHLIX ANUTHWUX JeTalen CO30alT COBPEMeHHLe
KoMmmbloTepHble 3D-mporpammst (puc. 5.20). Temepsb Bbl MOXETe TBOPUTH IToUCTUHE 1iefieBpst! Ho ecTs nn oT

3TOT0 peanbHas Monb3a’

SUMHUA OTAObIX

MoobeMHUK onsa NBPKHUKOB

¥

~JAAYA NAPTHH COCTOMT B TOM, YTOBblI NOMOYL TPYAOBLIM MACCAM
HEBENWHOPYCCHWX HAPOAOB NOMHATL YWEAWYH BNEPEA UENTPANBHYIO POCCHIO™

813 7. PACIOA WA SYiY RAGEADAA BO X g v
B

ﬁ" lz

e

mll,
PLPEOR SEKTATYTM SPOMTAPRATA
& CTPOMTEARCTRA CORRANNINA B (CCP [CTH
BLPEAA PACGILTA RAGEORARSNML KYALTYP,
o AtrmAN)
"

'Y

E MNonnenHas peibanka

|

Y

#] 5] 1A N

MpbikKK C TPaMMIMHA

KaTtaHue Ha cHoybopaax

Xonbba Ha cHerocTynax

Hamgvi Wpymion 080124IET § pySned

31MHSA 30Ha OTAbIXa

Puc. 5.18. CoBetckada nHdorpadurka 1932 r. Puc. 5.19. Cxematuueckue ourypku Cnyxobi
HaLMOHaNbHbIX MapKoB
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Puc. 5.20. Cxematunueckue ¢purypku 8 3D

Bo-1epBbIX, UKOHKW U IUKTOTPAMMLL — 3aMeyvaTeslbHOe JIOMOJIHEeHWe K apceHany cpencTs ohopmnenus
OynneT-monHTOB. ITO, HABEPHOE, CAMbIi IENIEBLIN CIOCO6 CAeNaTh CBOU MePeyHn 60jee CUMITATUYHLIMU
(mocmoTpuTe, Hampumep, Ha puc. 5.21). Ho 5 pymato, 4To ocHoBHaA chepa mpuMeHeHUA TUKTOTpaMM
B ITpe3eHTalUAX CBA3aHa C KapTaMu mpoleccos. Ha puc. 5.22 mokasaHsl pasnuyHbie 6usHec-noapasaenesms
KOMITaHUY, 3aHUMA0WENCA PO3HUYHOW Toprosneit B Cetu.

YnpaxHeHue:

Cobepute ngeu c noMollbto 1 20 MUH.
«MO3roBOro LUTypMa»

SMART Cpenaunte nx S.M.A.R.T.* 21 5 MuUH.

O]

npeﬂ,CTaBbTe nX 21 3 MUH.

* [IpumeuaHue. Smart — aHra. 'yMHbIR, TonKoBrA'. A66pesuarypa S.M.A.R.T. — ot cnos Specific (koHKpeTHEIi),
Measurable (nu3amepumstiit), Achievable (nocTvxumsiit), Relevant (peneBaHTHbIN)
v Timed (crnanupoBaHHLIi Bo BpeMeHw). IIpum. nep.

Puc. 5.21. Micnonb3oBaHve NKOHOK A1A UNMIOCTPUPOBaHNA OynneT-nonHToB
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Konn-ueHtp un IT XpaHeHue ToBapoB LocTtaBka 1M nHKaccaums

Puc. 5.22. KapTa npouecca MHTEPHET-TOProsn

A Ha puc. 5.23 KapTuHKa elle 60s1ee C0XHasA. Bbl MOXeTe 10rafgaThCs, YTO TaM IIPOUCXOANT?

Ha pucynxke npepcTaBneH npoiecc opuiopHoro mporpaMmupoBanns. 0H HauuHaeTcs ¢ 06CyKaeHus
Macutaba mpoekTa: «4ero UMEHHO MbI ITLITAaeMCA Bo6uTbeA?» 06paTuTe BHUMAHUE, HACKONBLKO TPYAHO
BU3YaIU3UPOBATh TaK0e MOHATUE, KaK MaciiTab. KaneHT — 3To TOT mapeHs B TONYOOM KoCTioMe. AKKayHT-
MeHe[Kep OfleT B KpacHyo GyT6onky. Bo Bcet anarpamme rony6oit — 3T0 LBET KIUEHT], @ KPACHLIA —
1BET KoMIaHUu. [oayObIMU CTpenkaMu 0603HaYeHb Te YaCTW IIPOLECCa, KOTOPLIE BUAUMEL AJ1l KIINEHTa,

a KpacHble CTPeIKU IT0Ka3bIBalOT, YTO COOTBETCTBYIOME IIPOLleCCH — BHYTpU(PUpPMeHHbIe. 3aTeM aKKayHT-
MeHeIKep 00CYXaeT MPOEKT C IIPOTPAMMUCTOM, U OHW pa3pabaThiBaloT mpeanoxenue. [locne Toro

KaK IpefioXeHne MOANNCAHO, HAYMHAeTCA HacTosAwas paboTa. I He 6yLy YTOMAATbL BAC falbHENIIUMU
LeTajAMu, AyMato, BHl yAaBINBAETE Uel0. B co3paium mofoOHEIX KapT HET KaKUX-TO 0COOLIX CEKPETOB:
cTapaiTech ZiefaTh UX MaKCUMaJlbHO IIPOCTHIMU, UCITOJIb3YNTE MOHATHLIA U JIOTUYHBIN A3bIK (TOLKO 0JHO
3HAYeHWe A7 OJHO UKOHKU WK AJls OLHOTO 1|BETa), TOfUEPKUBANTE BAXHLIE MOMEHTH U YAANANTE
He3HaUUTeNbHbIe (HallpuMep, 6b10 Ol OUIM6KOI CLeNaTh CTPENKU 0UEHb APKUMM, TaK KaK UKOHKY,
04YeBULHO, HAMHOTO BaXHEe).

Kpome xak pna co3gaHuna KapT POLECcCOB, BH MOXETE UCII0N1b30BATh IUKTOTPAMMBL IIOYTU TaK XKe,
Kak ucrmonb3yeTre pororpadpun — B KauecTBe wintocTpaunit. 0pHaKo 3ech €CTh 0fHA CYLleCTBeHHAA
PasHULA: UX NYYlIe IPUMEHATD A WINIOCTPUPOBAHUA KOHLEIINA, @ He i HACTOAWUX COOLITUN
n niopeit. Ha puc. 5.24 mpefcTaBieHo enje HECKONbKO claitaoB mpesupgenta 06amst. [lepBLiit cnang
chokycuposar Ha uncne $1000, HO Ha 3afHEM IJlaHe MbI BUAUM CWUILY3IT CEMbW, KOTOPAsA MOLYIUT 3TY
JbTOTY. Bblio 651 OMIMOKOT UCITONB30BATb B 3TOM ciydae Gororpaduio, Tak Kak B hoKyce 3mech He
KaKasn-To KOHKpeTHas ceMbs, a abcTpakTHas. [IosToMy 1 kKapTuHKa abcrpaktHas. Ha cnepyiomem cnaitpe
aKI|eHT ITOCTaBeH Ha yucio: «$630 B roa», KOTOpoe HabpaHo APKO-OPAHIKEBLIM 1iBETOM, a TaKKe
Ha Kabenb n MonHuio, 0603HavaoWMe NeKTpuiecTBo. Ha mocnepHem cnaiie gonyuiesa omumnbKa —
3[1€Cb KaK pa3 MOXHO ObUIO TOCTaBUTb GoTorpadnio KOHKPETHON 1Kokl He Tak BaXHO, IIe UMEHHO
OHa pacronoxeHa. Brino 61t 60nee 3G HeKTUBHO MOKA3aTh HACTOAWMX LUIKOLHUKOB, KOTOPble HAYYUIUChH
Jyvlie YUTaTb.
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OchLuopHOE NporpaMmMMpoOBaHKE

Puc. 5.23. Kapta npouecca copTBEpHOro ayTCopcmHra

FOBbIE JIbrOThI LLUKOJA
\PABOTHYIO MN BEPHOCA PAHAOJIb®A

$1000

0XXHOAEMAR NbroTA
ANA TUNMAYHON CEMbK
B rog
A IKOHOMUA

na 22%

Puc. 5.24. «<MHdorpaduka» bapaka Obambl
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U, nakoHeL, ecnu BbL MOXeETe PUCOBATb — puUcCyiTe! B HapMCOBAHHBIX OT PYKU KapTUHKAX €CTb HEUTO
TaKoe, YTO COBEPLUIEHHO 0YapOBLIBAET 3puTeneit. Jlaxe ecnu pucyHku KOpABbIe, B HUX OTPOMHLIN 3apAaf,
5MOLMOHAIbHON TEIIOTHL.

BoT u Bce! B cnepyionieit rnaee Mul ITPOAOJKUM 00CYKAEHME BOIIPOCOB UHPOTPadhuKY, HO yKe
B KOHTEKCTE BU3YaJIbHLIX CPaBHEHWH, 15 0DOPMIIEHUA W JOKA3bIBAHWA BAlINX ULETA.

Wrtax, 0606mum.

» MnniocTpupyiTe aberpakTHLIE UAEU U co6biTUA. Ho B 3TOM Cyyae nsberaiite nCmonb3oBarh

tbororpadun B KauecTBe WLLIOCTPALUIA: OHU JAIOT CANUIKOM MHOT'O HEHYXHbIX ZleTaze.

> chonwyﬁ‘re UKOHKU ANA CO3AdHUA AUarpamMm Ipoueccos, AN CTPYKTYPHBIX CXeM U T. II.
Ux asbik VHUBEPCAJEH N JIETOK AJiA IIOHUMaHUA.

> HKOHKU — 3aMevaTesbHOE AOTMOIHEHUE K BAIUM OYynneT-moiHTaM. [laxe B caMoit CxeMaTuuHo
(bopMe Takne n306paKeHUA HECYT HEKUN SMOIIMOHANIbHBIN 3apsaf.

ﬂpuMe%aHue. Ecnu Bbl MLLETE XOpOLUKE NMKTOrpaMMBbl, OCMOTpUTE Ha caitax www.iconfinder.com u www.
findicons.com. 311 caiTbl npefnaralT NpeyMyLLECTBEHHO becrnaTHble MKOHKM. MoxKeTe NOCMOTPETh TaKKe

1 Ha http://helveticons.ch. Tam Bbl HalgeTe [OBO/IbHO [OPOryIo, HO MOPa3UTENbHO 06LLMPHYIO U YHUBEPCANbHYIO
KONMEKLMIO MKOHOK.

PE3HOME

Kniouesbie monoxenns jaHHON I1aBH.

» Kak mouTtu y BCex 31eMeHTOB Mpe3eHTaluN, y C1auAo0B A0JKHA ObITH ONpeieNleHHaA Leflb.
Bonee Toro, faxe y pasHbIX 371€MEHTOB C1AaWf0B A0JLKHA OBITH CBOsA Lienb. «KakoBo mpepHasHayenne
3TOTO Claifia/371eMeHTa?» — BOT CaMbLIA BRXKHLIN BOTIPOC, HA KOTOPHIN HYKHO OTBETUTH IIPU
paspaboTke cnaimos.

> Co3pasBaiiTe cnaujbl He AA YTEHUA, A ANA KCKAHUPOBAHUAY». 3PUTEJILHO OTAENUTE H0oJlee BAXKHYIO
nHGOpPMaUNIO OT MeHee BaHO. IIyCTb BaXKHLIE 31€MEHTH OYAYT KPYIIHLIMU U APKUMM, & MeHee
Ba)KHbIE — MaNE€HbKUMU U GIU3KUMMU TI0 UBETY K GoHy. Ecnu BbI 3aX0TUTe BLIAENUTL GoJlee OfHON
KOHLEIIUN — MOXeTe IToTepaTb Gokyc.

» CaMbIil BaXXHBIN 371eMEHT TeKCTOBOrO cjlaijja — 3TO 3arojloBOK. CaenaiiTe ero 601bILINUM

1 OTYETIIUBO BUAHLIM. B naeane noan 0omxHb CYMEeTb ITONYYUTD ITPEACTABJIEHNE O ITPE3eHTALUN



Pesiome

Ha OCHOBE IIPOYTEHUsA OLHUX JIULIb 3aro0BKOB. [locTapanTech He fenaTh B CliMcKax 6ojee YeTspex
IIYHKTOB.

Hcnonb3yitTe hoTorpadun, 4To6b1 0Ka3aThb 3IMOLUOHANILHOE BO3JENCTBUE

W MPOUJLIIOCTPUPOBATL KOHKPETHLIE COOLITUA, IPeAMEeTbI U MecTa. CTOKOBLIE WILIOCTPALUN
[IPUMEHAITE OCTOPOXKHO: n3beranTe waba0HHLIX U300PAKEHUN UK OBLIIPLIBANTE UX C OMOPOM.
Hcrmonb3yiiTe abcTpakTHHIE UKOHKU AJ1S WLIOCTPUPOBAHUA abCTPAKTHHIX e TIOHATUI. B Takux
cyyasx BaM He MoHanoburcs obunve petaneit. Crapaintecs He M0Ab30BATHCA KAPTUHKAMU

U3 KIWUIapra.
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IrpaMMa AeUCTBUA IMPOTUB CTATUYHOU AUarpaMMbl
071b30BaHUe AuarpaMm Ana CpaBHEHUA
PUAAHUA CMbICNA
{ n30eraTb TabNUL U YTO JeNarh,
JIU 3TO BCE-TAKU He yAaeTca
IpoKnATbE» rpaPUKOB: BU3YAJLLHBLIN ¢
ACTPONKM IT0 YMONYAHUIO '
arepuana
nra'rb n !,l- 1 (

g

B nkem,myu;eu' rnanke rokopunoce o6 UANOCTPABUAX ) HeAb KOTOpLIX — Bbi3BATL FMOUUL LA MTOMOUb

W BLICTYIIAOWEMY, N aYAUTOPUN 6]>ICTp0 COPUEHTUPOBATLCA B COLEPXKAHUN PEUW. Ho uto JenaTb, eCu Bbl XO0TUTE
He CTOJIbKO pa3Bjl€db WIN BIIEYATIUTD cnymaTeneﬁ, CKOJIbKO HEYTO 0OBACHUTb U B YEM-TO y6e,11VlTb? Hac'roamaﬂ
T'JlaBa ITOCBALle€Ha OCHOBAM MH(bOI‘pa(bVlKVl — WUCKYCCTBY BU3YaJllbHOT'O obbacHenus. 0co6oe BHUMaHUE yneneHo
UCIIONIb30BAHUI0 CXEM KaK CIoco0y CO3LaHUsA MOWHIX BU3YAJIbHEIX CPABHEHUM.
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KAR 0UBUTb bE3HU3HEHHBIE JUAT PAMMb

Korpa B mpesenTaumax MomnajaeTcs AuarpamMmma, 0Ha 06LIYHO BHIMIAAUT IPUMEPHO TaK, KaK MTOKa3aHo Ha
puc. 6.1. CKyuHOBATO, He IpaBaa 1u? Bo3MOXHO 3TO 0TINYHASA AUATPAMMa, U ee aBTOP IIOYYBCTBOBAJL 60JbLIOE
VI0B/IETBOPEHUE, KOTA 3aKOHUWI PaboTy Hap Heil. BO3MOXHO, YTO 4715 HETO OHa MMOJIHA CMbicia! OHa oTBeYaeT
Ha BCe 3T focapHble Bompock: «KTo?», «Kak?» u, MoxeT ObiTh, aaxe «Korma?». K coxanenuio, Kakon Obt

HPEBOCXOJJ,HOVI OHa HU 61:Ula, l'lOJJ,O6Ha.ﬂ AnarpaMMa COBEPUIEHHO HE I'OAUTCA 1A nenen IIpe3eHTauun.

AreHTCTBO Noanep>Xku UHBECTULLUN

OvpexTop
‘CekpeTapb CoBETHUK

Wccnenosanva ANMUHUCTPaLINA WHeecTyLIvK

FT— ey

TaHHbIe
WMHBECTOPOB

OUHAHCHI [MpoaBueHue

Bubnnoreka

3akynku

Puc. 6.1. TunnyHasa opraHmn3aLMOHHasA cxema

[Ipobnema 60NbUIMHCTBA AMATPaMM, KOTOPLIE /IIOAU TIOKA3LIBAIOT BO BPEMs IIPE3EHTALNUMI, COCTOUT B TOM,
YTO OHW, BO3MOXHO, MOIIM 6T pabOTATh KAk aHANIUTUUECKUN MHCTPYMEHT, HO YTOOLI OT AMArpaMM Kak OT
CJ1aifoB ObUla MONb3a, UX HYXKHO LOAr0 06bACHATb. [uarpaMMbl — He KapTUHKW, KOTOPLIE CTOAT THICAUN
c70B. [InarpaMmst — KapTWHKY, KOTOPLIE TPEOYIOT THICAYU CI10B, YTOOHL UX MOHATb. Ho 3T0 ewme He camoe
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Xy[luIee B MOJOOHBIX CNaifiaX. B KOHIE KOHII0B, VXK KONU CIYIIATENAM HY)XXHO BPEMSs, YTOOL YCBOUTb
mofi06HY10 MH(OPMALNIO, Bl MOXKETE BKIIOYUTL aHUMALWIO U TI0OKA3aTh Claitf, OCTEIIEHHO, BBOAS OLUH
YpOBEHbD 3a APYTUM. ECM KapTuHKa UMeeT CMbICI, TO 3TO cpaboTaeT. OcHOBHAsA mpobyeMa 31ech Kpoercs

B TOM, UTO CaMa KapTUHKA MOXET 0Ka3aTbcs 6e3KU3HeHHOW. CXeMe He XBaTaeT ApaMarypruun. OHa HUKYZA He

nBwxeTcs. OHa CAUIIKOM CTAaTUYHA.
a A.MQFFQMMQ

[Topo6HO X0OpOoLIei UCTOPUY, KaXKAas XOpolIas uarpaMma HyKaeTcs B KaKOM-TO IIPOCTOM KOHTPACTe, » Xopould outyio
B KaKoM-To KoHdnukre. HyxpaeTcs B KakoM-To feitcTBun. 3, 3T0 CTPYKTYPA KaKOW-TO OpraHu3auuy, Hy rroxo¥ Ha_ﬂj ewr ecTb
nuro? A rpe tpyanoctu? I'oe cpokn? UTo 3mech BaXHO, 2 YTO MeHee BaXHO? B uem uens? IMeHHO 9T BOIPOCH “&rof :;:QMM) u Feko:; f
W BEIHYKAI0T HAC U3YYaTh U IOHUMATh 00bEKTHL. JlaHHAA cxeMa He JaeT 0TBETA HU Ha OAWH U3 BOIIPOCOB. : :ADO sl

PaccmoTpum HeckonbKo mpumepoB. Ha puc. 6.2 mpepcTasieHa Anarpamma, KOTopyto paspaboranu
B NASA. Ha Heit IoKa3aHbl IOTOKU MEXAY PAa3ANUHLIMU 30HaMu KoHBekuun Ha Contue. U xotsa Ge3
JIeTEHAL! AUArPAMMY He TaK-TO JIErKO MOHATh, BBl MOXETe YBUAETH (Y MeHs BOSHWKIO UCKYIIEHUE HAMMUCATD
«IIOYYBCTBOBATHY), HACKOJILKO OHA AUHAMUYHEE. Bbl BUAUTE, KaK1e TaM IIPUTOKU U OTTOKU? TaM uTo-TO
nBwkercs! Hanuio oTyeTnnBoe MPOTUBOCTOAHNE MEXAY IUIIOCOM N MUHYCOM. M306pakeHue noaeneHo
Ha TPU YaCTW, N MEXAY HUMW SBHO UTO-TO IIPOUCXOANT.

7

Puc. 6.2. Anarpamma NASA. MexaHn3m 06pa3oBaHuA U ABUXKEHWA COTHEYHbIX MarHUTHbIX MOTOKOB
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«[la, — MOeTe CKa3aTh BLl, — HO 3TO AMArpaMMa MPoLeccy, a MPeabayLas cxeMa 6bia CXeMoil,
Ha KOTOpOW ITpefcTaBleHa CTPYKTYP3, a He fencTsue!» FIMeHHO [T03TOMY BaM HYXHO II0 BO3MOXHOCTU
n36eraTh «CTPYKTYPHLIX» Anarpamm. B 2000 r. B8 Harvard Business Review Bbilna cTaTha Mof, Ha3BaHUEM
«Oprarorpamma: HapuUCymnTe, Kak KOMIIaHUA peanbHo pabotaeT». Ee aBTopamu 6uinu T'eripn Munnbepr,
WU3BECTHBIN TeOpeTuK MeHepxMeHTa, u Jiopo Ban nep Xeipen. Onu mpepiarany 3aMeHUTbL OpraHu3aliuoHHbEe
CXeMBbI YeM-TO, UYTO OHU Ha3Balu «opraHorpammamuy». OpraHorpamma ImokasnwiBaeT B IIePBYI0 ouepenb
PpaboTy KOMITaHuK, a He ee CTPYKTYPY. ABTOPH COBETOBAIU 3aMEHWUTb CTATUYHLIE CXEMbl AUHAMUYHLIMY, YTO
A W IIpefjlaraio BaM CLenaTh CO CBOUMMU CNlalfilaMU.

Ha puc. 6.3 mpezcTaBneHa, o CyTH, Ta e CXeMa, UTO U Ha puc. 6.1, Ho B 6onbliIei cTemneHmn
OpPUEHTUPOBAHHAA Ha IeNCTBUE. 3aMeyaeTe Kaky-nubo pasnuiy? Tenepb MOHUMAETE, KaK paboTaeT 3Ta
opranusauus? CuMBOJLL ITOMOTAOT? Ha IepByio CXeMY YUII0 AOJKHO OHITL MUHYT 7—10, O BTOPOiA L BO3UACA

MunyT 40. 0HO TOro cTowno? PeuraTs BaM.

ATEHTCTBO NOAAEP)XKU UHBECTULIUMN

OupekTop

CekpeTapb “‘/ w CoBeTHMKM w '

-
~

b

ApMUHUCTpaUKA WUccneposaHusa MuBecTUL MK

. &y

P UHaHCHI

HR e @ Bubnuoteka —— JInueHsum w '

s %‘ Chop — m MpopsuxeHune

AAHHBIX

3akynku MHBeCTopbl
L ‘Y’ Moanepxka
— B Anaws MHBECTOPOB

Puc. 6.3. MNepepaboTaHHasA opraHn3aLMOHHasA Cxema
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icnonb3oBaHne CpaBHeHW

YT0OBI TOCTPOUTb CXEMY, IIPEACTABIEHHYI0 Ha PUC. 6.3, MHE TOTPe60Ba0Ch 06O0bIIE BPEMEHN
715l Pa3MbIIIIEHUA: HAZI0 OBII0 TIOHATH OOLIUIA CMLIC/L MOEI CXEMBI U HAPUCOBATb ee B COOTBETCTBUU
¢ 3TuM. TaKoil TUTl uarpaMm Hejlb3s HAYepTUTL MexaHuyecku. [lompo6yiiTe HapUCoOBaThL CBOIO CTPYKTYPY
KakK Ipoliecc, 1 BbI IOYYBCTBYeTe pasHuly. Kak roBopuTces, ecnm 4To-To Henb3s HapUCOBATh, 3HAYUT,
Henb3A CAieNaTb. ITO 03HAYAeT, UTO, eCU Bl He UMeeTe XOPOUIero BU3YalbHOTO MIPefCcTaBleHuUA
0 TIPOEKTE, BaM IIPULETCA TYTO, KOTAA leslo AOWzeT [0 ero peanu3saunu. Korza Bl pucyere, IpuXoanTcs
OTBEYATb HAa MHOXXECTBO KPUTUYECKW BaXKHbIX BOIIPOCOB, TAKUX Kak: «KTo 1 uTO OyAeT fenarh u B Kakow
IIOC/Ief0BaTeNbHOCTU? » He MeHee BaXHO IMOHATh, YTO UMEHHO He HaJl0 PUCOBAThb Ha fuarpamme. Bpaz nn

MOXXHO HapuUCOBaTh MOA0OHYI0 CXEMY, HE OINIPefe/IUBLINCD 3apaHee C IIPUOPUTETAMM.

MCM0Nb30BAHIE CPABHEHUY

BonbunHCTBO XOPOUINX ANATPAMM (U3 TEX, YTO A BULEJ) WIN IBUTAIOT YTO-TO KYAA-TO, WIN YTO-TO
C UEeM-TO CPAaBHUBAIOT. B 3TOM 1 cocToUT cexper. MHe Ha YM B JaHHLIA MOMEHT IIPUXOUT TOJILKO OINH TUTT
CTATUUHBIX BU3YaJIbHEIX 00bACHEHW, KOTOPHIN IeMCTBUTENLHO PAbOTAET: CXeMbl IIOTIEPEYHOTO0 Pa3pesa,

La W TO JINIIb U3-33 HEABHOTO NIPOTUBONIOCTABJIEHUA MEXLY BHELIHUM BULOM 00BEKTOB U UX BHYTPEHHUM
conepxanueM. Pasuuua. [lepemena. Ecnu Bl XOTUTE U3MEHEHWIA, BbL [JOJKHBI TOKA3LIBATD UX.

Ha puc. 6.4 npencraBneHa, HaBepHOe, CaMas 3HaMeHUTas LuarpaMma B Mupe: I'paBiopa,
nsobpaxaomas kopabnb Brooks, cosgantan B 1788 r. B 6puTaHckom ropoje IInumyTe MeCTHbHIM
otnenenunem 061mecTBa COAENCTBUA OTMEHB! Pab0oTOProBaAN. EAUHCTBEHHON 11e/1bl0 STON I'PaBIOPH
ObI10 06BACHUTD TPAXKAAHAM YIKACAOUNE YCII0BUA COLEPKAHUA Nt0[eN Ha 60PTY TUIIMYHOTO Kopabns
LN mepeBo3ku pabos. Hauntas ¢ 1788 r. 3Ta cxeMa MepemnevyaThiBanach THCAYN Pa3 U 3aHANA CBOE MECTO
B WIKOJIbHHEIX YYeOHUKAX N My3enx. MoxHO cKasaTh, YTO OHA MPEBPATWUIACh B CUMBOJL CAMOTO ABUKEHUA
32 OTMeHY pabcTBa. B ueM ee cexper, ToYeMy BAPYT 3TO U300paKeHUe CTano CTONb MOMYAAPHLIM U TaK
CWIbHO BO37€NCTBYIOWUM?

Bo-mepBbIxX, 3Ta rpaBlopa MPUITOAHUMAET 3aBECY «TAWHbI», IOKA3LIBAs, YTO UMEHHO ITPOUCXOLUT BHYTPU
Kaxyuerocs ¢ Buay 6e306uaHbM Kopabns. [loyeMy Mbl TOYTU MFHOBEHHO 0CO3HAEM, UTO MPOUCXOAsIlee
Ha HEM MYYUTeNbHO U 6ecyenoBeuHo? JlnarpaMmma moKasbBaeT AjBa acrekTa: CB060HOe U 3aHATOe
IIPOCTPaHCTBA. [[eJ10 B TOM, YTO CBOOOZHOTO IIPOCTPAHCTBA PAKTUUECKU HeT. Y 3TO 0ueHb paunoHaNbHO, HO
TaKKe U BeCbMa aHTUTYMaHHO. JKuBLie noan 3mech cBeie s 10 MOJI0XKEeHUA Ipy3a. «B ueM comocTaBnexnme?
B yeM n3MeHeHue?» — 3TW BOMPOCH B OyZeTe 3afiaBaTh cebe, CO3aBas CBOU CNAWAL B 11€J10M

W IIOACHUTEJIbHbIE Claifibl B YaCTHOCTMU.
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Puc. 6.4. Tpastopa, n3obparkatowan kopabnb Brookes

Cnanpgbl, eMOHCTpUpyoLLMe MacluTab

Ha puc. 6.5 mpencraBnexa eme onHa cxemMa NASA, Ha KOTOpOV CpaBHWUBAOTCA INaHeTsl ConHeyHon
cuctemsl. Ecnn BH cnyyaiiHo He 3HaeTe, yTo Takoe 2003 UB, To 3T0 Ta KapankoBas IaHETa, KOTOPYIO TO3Ke
HasBanu Ipuc. OHa pacmonoxeHa 3a IInyroHom u mpu 3Tom kpymnHee [InyToHa. Ee oTKpbITHE B KOHILE KOHL0B
IIPUBEJIO K TOMY, YTO [INyTOHA IMIIWNAN €T0 IIaHETHOTO CTATYCa, BUAUMO, IOTOMY, YTO aCTPOHOMAM IIpole
YIOANUTb IUIAHETY U3 CIIUCKA, HEXeNW A00aBUTH ellle OfHY — «INLIHI0W0». [IpefMeTHl 1erye O1eHNBaTh
B CPaBHEHUW. MLl MOXKEM TOYHEe OLleHUTb HACTOAWMI PasMep IJIaHEThI, PACIIOL0KUB ee PALOM C LPYTUMU
HE6eCHbIMVl Tenamu. Kax Tonbko Mbl 3TO CLeJlaeM, Cpasy Xe CTaHeT OUeBUAHLIM, UTO HleTOH CIVIIKOM Mall,
YTO6BL GLITH MIAHETOIA.



Ncnonb3oBaHue CpaBHeHVII;I

Puc. 6.5. CpaBHeHuve nnaHeT

NFMMC“!&HMC . KoHeuHo, Takue [JuarpamMmebl He ABNAKTCA YeM-TO HOBbIM. OHm CYLLLeCTBYIOT Y€ COTHU JIeT, noMoran
HaM MOHATb peasibHyo BeJIMYNHY 06bEKTOB, KOTOPbIX Mbl HUKOrAa He BUAenn. fl He 3Hato no4yemy, HO A pe K0 BUKY

B Npe3eHTaunAax I'I0,|106Hble cnangel. HOLIEMY? Beob 60]'|bLIJI/1HCTBy M3 Hac TpyOHO OCMBICTNTD BCE 3TU ThbICAYX KUJIOMETPOB,
I'IEHTad)J'IOI'IOB] 1 T. A. CKonbKo e 370 Ha caMoM Jene? Takoro Tna camabl Morm 6bl MOMOYb pa306paTbCFl.

. aygueuwé
Ctus H)KO6C IIpEeXpPacHO MPUMEHWJ1 3TOT METOJ, B CEPUN TTPE3E€HTALUN [OJIA 06bscHeHUA pa3sMepa u Beca > C%

MP3-mneepos cBoeit kommanun. Korza peus upet 06 MP3-mneepax, 1 Bec, U pasMep UMEIOT OTPOMHOE 3HAYEHUE, O';kgiigefir;ymmm
ITOTOMY YTO JIIOZIN HOCAT UX B KApMaHax lieAbiMu aHAMU. Kax y3HaTh, 6yaeT nv konkperHbii MP3-mineep :DZ; AHEBHAMY
CJIMIIKOM TSKEJIBIM, CAIVIIKOM JIETKUM (3TO TOXKE MOXET OLITh ITPO6IEMON, 0COHEHHO ¢ COTOBLIMU TenedoHaMu) npes- meramu p
win B cambiit pas3? B 2001 r. Ctus [Io6c¢ cpaBHMA pa3mep mepsoro iPod ¢ Konomovi nrpanbHbix KapT. OH TaKKe 23 ngm’f/\b”"u; &rroaow(
OITUCAJ1 €T0 KaK «6oJlee NIETKWiA, YeM 60JIbLIMHCTBO COTOBLIX TeNedoHOB». B 2005 r., mpepcTasnas iPod shuffle, cpopmup "yiaﬂ / {&:iw}
OH CPaBHWIL €T0 Pa3Mep C YIIaKOBKOW eBaTeJlbHOW PE3UHKY, a €T0 BEC — C UETHIPbMA 25-1]eHTOBLIMU MOHETaMMU. caymareres aj;:: "
B 060ux cnyyasx OH He MPOCTO CKa3ajl 3T0, HO U ITOKA3all CJ1alibL, Ha KOTOPLIX ObUIU U300 paXKeHb! KOLOAA KapT, worof T{: MHenko&T’o.
AN

HECKOJIbKO Pa3iNYHLIX YIIAaKOBOK XEBATEIbHOW PE3UHKI W aKKYPaTHAA CTOMOYKA U3 YETHIPEX MOHET.

! Tlentadnom — BHECUCTEMHAA eAMHNLA, UCTIONb3YeMasn 1A U3MePeHUA TPOU3BOLUTEIBHOCTU KOMITbIOTEPOB,
IIPUONU3UTENBLHO PaBHAA MUUILOHY MWILIVNAPL0B BEIYUCIEHUN B CEKYHAY. [Tpum. nep.
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[Ipo6nema c co3paHmneM oao6HLIX C1AN0B 3aKII0YaeTCs He B TOM, YTO JII0AAM HE XBAaTAeT BPEMEHW UX CLENATb.
JTO OTHOCWUTENBHO HECIOXHAA 3aAava. [IpocTo pasMelaeTe IBe KAPTUHKMU (M306paKeHNe BalIeT0 0ObeKTa
W KaKOT0-TO LPYTOT0) PALOM, UTOOH! B Pe3yJibTaTe CPaBHEHWA CTAL IIOHATEH MaclITab Bauero oo6vekra. [Ipobnema
KPOETCA B TOM, UTO JIIOMM JIEHATCA U IPEATIOUUTAIOT UATY boslee erkuM (1 MeHee 3bhEKTUBHBIM) IyTeM IPOCTOTO
niepeuncnenus unbp. Takue BhICTymatowwme ckasanu 6u1: «OH BecuT Bcero 396 rpaMMOB» — W OCTABWIN Obl
ayIUTOPUIO TEPATHCA B AOTfIKaX, KaK MOHATL: 396 I'PaMMOB — 3TO MHOTO WIW Majio. XOPOLIO /1N 3TO, KOTAa TaKow
IIpefMeT BeCUT CTONIbKO? Eciv B He fapuTe 6asy Ais CpaBHeHws, CAYLIATeNAM HE C YeM COU3MEPUTD Ball 00HEKT.

Cnangbl, eMOHCTPUpPYOLLME NepeMeHbl

B 1840 r. dhparuysckoro utxerepa Ulapns MuHapa, KOTOPOTO CYNTAIOT MMOHEPOM B 0071aCTU BU3YAIU3ALUMN
nH(OPMaLMUK, TIOITPOCWIN IIPOAHAINZUPOBATL IPUYUHBL 0OPYIIEHUA OFHOTO U3 MOCTOB Ha peke Poxa. B cBoit
OTYET OH BKJLIOYUJ fuarpammy (puc. 6.6), kotopas Bce o6bacHANA. Kak BL MOXeTe BULETD, PYCII0 PEKY TTOT,
MOCTOM CMECTWIOCh U TTOAMbUILO0 C/1€BA OCHOBAHUS MOCTA TaK, YTO MOCTY 60Jblile HUUETO HE 0CTaBaJoCh,

KpPOMe KaK pyxHyTb. [IpenecTsb 3TOW AMarpaMMbl B TOM, YTO OHA AEeNCTBUTEJILHO CTOUT ThICAYM cil0B. O6paTure
BHWUMAHWE, KaK II0J10XEHUA MOCTA K[0» U KIIOCJIe» TPOTUBOIIOCTABJIEHbL IPYT APYTY. ITO U €CTb IIepeMeHa.

Pont. de Bourg'-SE Andéol sur le Rhéne.
e

Puc. 6.6. MocT Ha peke PoHa



lcnonb3oBaHKne cpaBHeHW

[TpumeyaHue. 310 0THIOfb He eNHCTBEHHAA BbIJAIOLLAACA CXeMa, KOTOPaA NOABMAC [0 HACTyMIeHnA

XX Bexa. 3aBapa TadTw, npodeccop MenbcKoro yHuMBepcUTETa, N3BECTEH KaK KOMNEKLMOHED NOA06HbIX LLeEeBpOB.
MHoruve 13 HUX OH OnKcan B CBOMX KHUrax 0 BU3YyasbHOM KOMMYHUKaLMK. BoaMoxkHo, cerofhs, B apy Facebook

v Twitter, 3TW AMHO3aBPbI MOKAMKYTCA HECKOJBKO YCTapeBLUMMU. Bo3MOMKHO, LPUGTHI y HUX HE TaKWe NpUrAAQHbIE,
KaK LWpUdThI 6e3 3aceyek, KOTopble MOy4UIM pacrnpocTpaHeHue No3e. TeM He MeHee OHU ABMAKTCA NPeKpacHom
WAIOCTPaLIMen Toro, noyeMy BM3yanm3auma crana ctonb nonynapHou B XX u XXI Bekax. HaM MHoro ecTb Yemy eLue
Y HUX MOYYUTHCA.

Ha puc. 6.7 mpecraBieHs enje ABa cnaipa npesuzerta Bapaka 06ambi. [laBaiitTe cHavana
IIpoaHaNU3UPYEM TOT, YTO cieBa. Kakosa upes cnaiina? Korga s crankusaloch ¢ mofob6Ho 3afiaueit, y MeHs
BO3HWUKAET UCKYLIEHNE U306Pa3nUTb Ha CIaife TEHAEHIMI0, TI0OKa3aB JaHHbIE 3a BCe roAbl Mexny 2000-M
1 2009-M. S 611, HaBepHOe, BKIIIOYMWIL AaXKe HECKOIbKO MpeAbAyIux et o 2000 r., MPOCTOo TakK, Ha BCAKWI
cnyyant. Ho, kak mokasaHo 3pech, ienaThb 310 He 00513aTenbHo. MoXeT ObITh, BAM BCEI'O-TO U HYKHO HEUTO
BPOJE «Z0 U TOC/lex». 3aUueM roBOPUTL 60JIblIIe, €CIWU 3TOTO AOCTATOUHO? CIiaj MpOAeMOHCTPUPOBAH
C ITOMO11b10 HallPaBleHHOW BHU3 CTPEJIKY, @ Pa3HULla BbiZlesleHa APKUM XKeJNTHIM 11BeTOM. X0TA clnanp,

He KaxeTcs 0060 U3ALHLIM, OH COBCEM He I10X. OH JOHOCUT 3aJ10)KEHHYI0 B HEM UJE10.

MWHWCTEPCTBO
TOPIOBINA

$49 777

B 2009T.

Ha $2524 meHblue

MWHUCTE
BHYTPEHH!

Puc. 6.7. Cnangbi-cpaBHeHUs 13 BbicTynneHus bapaka Ob6ambl
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Tepoem crnaita cripaBa ABAAETCA J10COCh, KOTOPHI IIepeMEIAeTCA U3 TIPECHLIX BOZ (TIPEATION0KUTENBHO
PEK) B conleHbie BOALI (IIPEAIION0OXUTENBHO OKeaHa), COOTBETCTBEHHO, U3 opucankumuu Muancrepcrsa
BHYTPEHHUX Jie]l IIePexozA oz opucankumio Munucrepcrsa Toprosnu. OaunH n10coch paspeneH Ha iBe YacTu.
AGCYpAHOCTb CUTYALWU IIepefiaHa [OBOJILHO OTYETIMBO W IIPU 3TOM ITOJIHOCTHIO C COONI0AEHUEM BU3YAJIbHO
cTunuctuku Benoro moma.

Cnanpgbl c pnarpammamu BeHHa 1 maTpuuamm

Jlococy, n306paxeHHLI Ha puc. 6.7, TOLBOAUT HAC B OMACHY 6AU30CTb K AMarpammam BerHa,
KOTOPHIE, sl HE COMHEBAIOCh, BbL BULENW COTHM pa3. 0HU IpeAcTaBnaoT coboi mepecekaommecs
OKPYKHOCTU U CILYKAT A1 BU3Yanu3alun B3auUMOOTHONIEH WA U COOTHOWIEHUs ABYX UK 60J1ee MacCUBOB
OAHHBIX AU abCTPAKTHLIX MIOHATUI. B 3TOI KHUre A UCITONb30Ba AMarpaMmsl BerHa, Hampumep Bo
BTOpON r'nase (cM. puc. 2.2). MHe faxe He HYXHO IIPUBOAUTD 3[,€Ch ellle OLUH IIPUMepP AuarpaMMmbl
BenHa — BHI JIeTKO MOXeTe HapucoBaTh cebe ee MbicieHHO. [IpefcTaBbTe cebe ABa MepeceKanunxCca
kpyra. Ha opxom n3 Hux Hapmucs Education (o6pasoBanue), Ha ipyrom — Entertainment (passneuerue).
Uro BB nonyuute B cepennte? Orser: Edutainment (o6pa3oBarensibie urpst). llogobHsie cnoBa-ru6puzst
JIeTKO BU3YaNN3UPYIOTCA C IIOMOILbIO TAKOTO TUITA AMarpaMm. BAU3KuUM poACTBEHHUKOM ANarpaMMbl
BenHa aBnaeTcs cnanp-maTpula, U3BECTHBIN TaKKe Kak «IeThipe KBaapaHTa». B oTnnuune oT guarpammst
BenHa, y KOTOpPOT TONBLKO OAHA OCb, KaK IIPAaBWUJI0 TOPU30HTANbHAS, Y C1aWl0B-MaTPUL, UMEETCA [iBE OCU —
TOPU30HTAJlbHAA U BEPTUKaJbHASA.

06e hopMbl 0YeHb ITPOCTHL, HO MOTEHLUMALBHO MOTYT YCUIAUTD Bally UZE, CLeaTh ee HarnALHOM,
7ieTKoM ana noHuManusa. OpHako uMenTe B BULY, YTO KaK UHCTPYMEHT BU3YaNu3aluun UX LeUCTBNE HEMHOTO
HaIlOMUHAeT fieiicTBne MeradoHa: OHU YCUINBAIOT IlepefiaBaeMyio nidopmaumnio, Ho HUKOUM 06pasom
He yyvuaoT ee. Ecnu By HAUMHAETE C UHTEPECHOTO, HO He COBCEM ITOHATHOT'O COOOmEHNs, OHW CpaboTaloT
Ha oTnyHo. Ho ecnu Baure mocnanve 6aHanbHO, pe3yibTaT 6yaeT nofobeH rpOMKOMY BEIKPUKUBAHUIO
6aHanbHOCTe. JItoan 3T0 HeHaBuUAAT. [loxanyicTa, He IPUMEHANTE TN UHCTPYMEHTLL, €CIU BbL [YMAETE,
YTO OHU CLeNAT Bally Uzeto 60jlee UHTEPECHON WU IPULAAYT et BecomocTn. Ho 3Toro He mpousoiiger;
OHU CLENAOT BALy UJEH0 UL 60lee 0UEBUAHON. A eC/iu ULEN V BAC U BOBCE HET, OHU CAENAI0T OYeBUAHEIM
ee OTCYTCTBUE.

JlaBaiiTe pacCMOTPUM MAPOYKY MPUMEPOB. MaTpuua, pefcTaBieHHan Ha puc. 6.8, 6sina mokasata CTuBom
Ixo6com Ha kKoHbeperunn MacWorld B 2006 r. Toraa ox mpeactasnsn iWeb — mpocTyio mporpammy ans
Pa3paboTKu cailToB, MpefHA3HAUEHHYIO0 4711 N0Ael, KoTopsie He 3HAWT A3bika HTML (Takux, kak s). 3to,
HaBEpHOe, IYYIINii Cllaiii-cpaBHEHNE, KOTOPHIN A Korpa-nubo supen. Bes dunocodus Apple B ofHom cnaitae!
Obparure BHUMaHUE HA TO, KaK B HUKHEM JIEBOM YIJly OCTaBJIeHO HEMHOT'O MeCTa [ifl KOHKYPeHLUU —
nyMmato, s mporpammsl FrontPage kommanun Microsoft unm ans Microsoft Boo6me. Ayauropus
pacxoxoTanach. Iobc fobuica KenaHHon peakuum.
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besobpasHas AneraHTHas

Vao6Has X iWeb

Heyno6Has X

Puc. 6.8. MaTpuua iWeb

OueHb TOX0XYI0 AuarpamMmy Jxobc mokasan, Koraa cephe3Ho FOBOPUIL 0 Io3uumoHuposanum iPhone.
TonbKo Ha 3TOT pa3 ocu Obunu «Ymiwlii Tenedor — He ymubIi Tenedon» u «IIpocToit B UCITONb30BAaHUU —
C0XXHBI B UCITONIb30BaHUMUY, a iPhone Takxe Haxoauicsa B BepXHEM IIPABOM YIUIY KakK 0UeHb YMHbIN U 0UeHb
IIPOCTO B UCIIONIb30BAHUN. ITO, KOHEYHO, TO ellje 06elaHUE, U OHO KIIPOKATUIIO» TOLLKO IIOTOMY, YTO
y Io6ca 6bU1a TPaHano3Han PeIyTalus Ye10BeKa, BLIIOJHAWIIET0 CBOU 00elaHus.

Bl MOEeTE COBMECTUTb AE€KAPTOBL KOOPAMHATEL C ;UArPamMmoit BenHa u co3path HEYTO MTPUONUIUTENLHO
II0X0Xee Ha KPYKKOBYIO CXEMY, II0OKA3aHHY0 Ha puc. 6.9. ITOT cnaitg 6bin paspaboTaH BO BpeMa 0JHOTO
U3 MOWX COOCTBEHHLIX IIPOEKTOB, KOT7A Al IILITAJLCA 00bACHUTD, KakK KOMITAaHUs TO3UUNOHUPYETCA Iepen,
IIOTEHIUANBHBIMU KnueHTaMu. 06paTuTte, 04HAKO, BHUMAHWE, YTO TA JUATPAMMA CIIUIIKOM CJ10)KHas, YTOOb!
IIPENCTaBUTb ee LeNMKOM U cpa3y. HyxHa aHuManms, 4ToOs pacKpHiTh ee MeLjleHHO, CJ107 3a CJ10eM.

To4HOE TAPreTupoBaHue

F WHTepHeT-
MarasuH
CouuansHas
CeTb
louckosas
YNTaTeNN g¢———————— KOHTRKCTHAA e oot —— [loKynatenu
N arperarope! y
HoBocTHOW
cant
v

OTCcyTCTBIE TApreTUPOBAHMS

Puc. 6.9. Mo3nunoHnpoBaHre HOBON KOMMNaHUN

b Bepxunt TP
yron MATPUs
zakﬁeP’“"kowHHW

2, waw
png SHACZ)

cama 2 X 2 marpusd)
u

o Mbl
a6 AOHHb! - A wro .
penaem & wabnoHamu!

Mbi neronb3yem ux

. wMokoM .



176

MABA 6

KoHTpacT B cnanpax

OTKA3 QT 3AYMHbIX LLIAG/IOHOB SMARTART — CAMbIi4 PA3YMHbIN N0OOX0

lMopoit oA UCMonb3yioT AMarpamMmbl NPOCTO paay Toro, YTobbl YTO-TO BCTaBMTh. OHM paccypatoT Tak: «4To 6bl
TO HY 6bIT0, BCE ¥Ke NyuLLe, YeM cnncok!» OHM 6oATCA NpoAeMOHCTPUPOBATL MPOCTOM CMIUCOK M [lyMaloT, YTo
AMarpamMma npyaact Mx niee BUAUMOCTb U3blcKaHHOCTU. HeT, He npuaact! B nporpamme PowerPoint ectb
LieNbI Habop «auarpamMm», MOCBALLEHHBIX LIEIAM «yNy4LleHusA» cnuckos (puc. 6.10). M3beraiTe mx. Bce notyru
TILeTHbI. CMCoK ocTaHeTcA cnvckoM. ObpaTuTe BHUMaHMe, YTO 3T0 OTHOCUTCA TOJIbKO K CriCKaM Tuna SmartArt,
HO He K [pyriM TUMaM, TakMM KaKk JuarpaMMbl NPOLLECCa, K LIMKIMYECKMM AMarpaMMaMm 1 K auarpamma,
oTobpaskatoLLMM oTHoLLeHWA. OHM BNoJHE MPUrOAHbI ANA Lenen BU3yanm3aLuy U MoryT ObiTb MoSIe3HbIMM,
0CO6EeHHO eCrv BPEMEHHbIE PaMKM He M03BOJIAIT BaM HapMCcOBaTh AMarpamMMy CreumasbHo 718 ONpe/ieNieHHoro
cnyyas (4To Bcerga nyuLle, YeM UCMosb30BaHue LaboHa).
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Puc. 6.10. SmartArt ot Microsoft
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Tabnuupbl

Y Bac ecTb MaTpuila pa3mepom Gonbire uem 2 x 2? Toraa 3To Tabnuia! Ha camom fiene marpuna 2 x 2 —

3TO TOXe Tabnn1a, TONbKO OYeHb ManeHbKas. I JO/KEeH OTMETUTD, YTO TaONMUIILL — 3aMevaTeNbHbIN
aHAIUTUYECKUIL UHCTPYMeHT. HaBepHoe, C/10Ba « PUHAHCOBLIN aHANIN3» U «3JIeKTPOHHAA TabaU1a» MOXHO
WCIT0/1b30BaTh KaK CUHOHMMLL. 0fHaKo Tabnuniibl TOPa3UTENbHO HEPUTOAHbL 1A Lieleil pe3eHTalun.
B HUX MIOMeIaeTcs CAUIIKOM MHOTO JAHHbIX, YTOOLI MOXHO ObI10 0XBATUTb OAHUM B3rAn0M. OHu TpebyioT
BAYMYMBOTO OTHOLIEHUA. TabNN1LbL 110U BHUMATENLHO U3YYAlOT, @ 3TO OTHUMAET BpeMs. Bil IieiiCTBUTENbHO
XOTUTE, YTOOHI BAlllW CIYLUIATENN TaK MHOTO AyManu?

MoKeT 6bITb, BaM HYXKHO IIPOAEMOHCTPUPOBATL KaKMe-TO BHIAEPKKIU U3 oTueTa? JlaBaiiTe A BaM MOACKAKY

[IAPOYKY ITPUEMOB, KaK JIyllie 3TO CLeNaTh.

» CpenaiiTe Tak, YTOGLI 3aT0I0BKYU AeICTBUTENLHO BbIAENANUCH (KOHTPACT MEX[Y 3aT0JI0BKOM
W COLepKaHuemM).

» Crpynnupyiite BMecTe 61M3Kue uaeun u mocrapanTech X ymopag0dUTh, HACKOJILKO 3TO

BO3MOXHO.
> V6epwre BCE, B YeM HeT HacToAllell He06X0AMMOCTI.

> UepepyiiTe 1BETa, YTOOLI MOBLICUTb KOHTPACT MEXAY pAAaMu. Ecnu cetka Tabnuis Bam
He HY)XKHa 10 KaKUM-TO Cepbe3HLIM IIPUYUHAM, CKPOiiTe ee. SI ToBOp1o cepbesHo, mompobyiite. Ecnu Bet
OTKJLIOUUTE 0TOOPAXKEHUE CETKU, OT ITOT0 Tabnua He pasBannuTcs. Yepenyommecs 1BeTa UCTIONHAOT

TY JKe POJib, TOJIbKO HAMHOTO 1y dlIe.
» Busyanusupyiite BCe, YTO TONLKO MOXKHO.

» IIpuMeHUTe aHUMALUUIO, YTOOLI IIOKA3ATh TABNULY [TOCTEIIEHHO, WIN e UCIIONb3YilTe
TIONYIIPO3PAYHYI0 MACKY A/l HalpaBjleHUs BHUMAHUA ayAUTOPUN.

Ha puc. 6.11 mokasaHa, [0 CYTH, OLHA U Ta e TabAULa, TONbKO «Z0 W Iociey». Mbl yianunm CTpouky,
KOTOpLIe He 6bIIN HEOOXOAUMDL, U CO3LANN YeThIPe OCHOBHbIE KaTeropun. UTOGH! TOHATH TAONULLY, BCe ele
HYXHO BpeMs, HO HAMHOT'0 MeHbllIe, UeM IPexe.

Kax-To y MeHs OB KIUEHT — PErMOHAIbHEIN MeHeKep OLHON KPYITHO! MeXAYHAPORHO
Kopriopauun. EMy Hazo 6510 TOATOTOBUTD ITPe3eHTALUI0, UCTIONb3YA CTAHAAPTHLIN 1Iab10H, TPUMEHAEMEIi
MeHEe[L)XePaMU U3 BCEX PETUOHOB (UTOOLI HU ¥ KOTO He OblJ10 «kHeYeCTHOTO» IpeumMylecTsa). Korna
7 TOBOPIO «CTAHAAPTHbIN IA6I0H», L UME0 B BULY He TOJbKO 1iBETA U JIOTOTUIL. Sl UMEeI0 B BUAY, UTO 6bIL0
bUKCUpPOBaHHOE KONUYECTBO CN1AINA0B C YIKE BCTPOEHHBIMU CXeMaMU U TabnnLaMu, U eLUHCTBEHHOE, UTO
LO3BOJIAIOCH, — 3TO 3aMOIHUTb TAOINLLI CBOUMU JAHHBIMU. Y 3TU TabanLbl 6bI1M, HaBEPHOE, XYALIUMU

U3 BCEX, KOTOPbIE A KOI‘]J,a-JlVl6O Bugen!
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DYHKuMA
AHanma KNueHToB
TporpamMma NosnLHOETH KNUEHTOB
WHdhopmauua — HoeocTH
NapTHepckas nporpamma
MoGunbHbie «pofHble» NPANOXeHA
[MoWck NpoAYKTOB Ha caifTe

BoBneyeHue KNWEHTOB

Mpotp HOE KOHCYNb

basa JaHHbIX KNMEHTOB
doto

Mepcoxanuaaums

YnpaeneHue 3n. No4Toi
PemapkeTuHr

Buaeo

HKusoid yat

Pricing tracking&update
MeperapreTupoBatne

baaa (2010)
Her

Her

OrpaHnyeHo
Her

Her
OrpaHnyeHo
Her

Konn-ueutp
70000

500 B Mecal
Her

1 BonHa
Her

Her

Het
Bpyunyio
Her

Lens (2011)

KnueHT B3anmopeicTsyer ¢ BeG-caTom

MoLLHbIi# TONYOK K NEpeKpecTHbIM Npofaxam (0oHyCHas nporpamma)

Mpon3eoacTeo HOBOCTEI engine
3Ha4MTENbHBIA HCTOYHMK JOXO/10B

iPhone, Symantec, Andr. BB

Nyywwmit B cBoem Knacce

Bee 0CHOBHBIE COUMANLHBIE MefJWa, BKINIOYAA BCTPORHHBIN MArasmH

1 arperarop
KocmeTuka, MeguumHa 1 np.

500000 (3 man Kk 2015 1)
MpodheccronansHan cryaus: 5000 npoayKToB B MecAL

WHTepHeT BelLiei U ceMaHTW4ecKas nayTuHa (Web 3.0)
KaK NpuMeHeHWe. [eHBPATOP KOHTEKCTA FOTOB
fICHaR COrMeHTALMA W KACTOMM3aLMA, LWaBNoH roToe

KoHTekcTHas pexknama

AKTUBHO 1 perynapHo (ekn. o6y4eHue u PR)
Ty4winid B cBOEM KNacce
ABTOMAaTU3NPOBAHO

CokpalleHve KONM4ECTBa OTKa3HbIX KapT

CocTosHue
100%
90%

70%
50%

40%
40%
30%

30%
10%
10%
10%

10%
5%
5%
5%
5%
5%

@yHKUMA

Lenb (2011)

BbinonHexune

Mpueneys
HOBbIX KNUEHTOB

WMHdopmaumna/HoBocTH

MobunbHble «pogHbIe»
NpUNOXKEHNR

BupeokoHTERT

'eHepaTop HOBOCTEH

iPhone, Symbian, Android, BB

AKTUBHBIA W perynapHbIi
(Bknio4as obyyeHne u PR)

EmE(]

m00n0o

YnyqwuTs auanor

[oBLICUTE aMNaTUIO

MoBbICKTL OKYNAEMOCTb
NHBECTULWIA

lapTHepckas nporpamma

Mowuck npoaykToB Ha caiite

lpocheccuoHansHoe
KOHCYNbTUPOBaHUE

Ynpaenenue
3M1eKTPOHHOR NOYTOM

Kusoii yar

Bogne4eHne KNneHTOR

OTcnexusaxue n
06HOBNEHME HasHAYEHHbIX LeH

3Ha4MTeNbHBIA UCTOYHUK [OX0J08

Jly4wmit B ceoeM Knacce

KocMeTvKa, MeguuvHa 1 np.

flcHan cermeHTauma U KacTOMMU3aLms,
wabnoH rotoe

TlyHwwit B cBOEM Knacce

Bce ocHoBHbIE counansHsle Meaua,
BKNHO4aA BCTpﬂBHHhII:‘I MarasuH u arperatop

ABTOMATU3MPOBAHHOE

Puc. 6.11. Tabnuua B nepepaboTaHHOM AJisl Npe3eHTaLumn Buae
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B KoH1e KOHI110B Mbl CHOPMYIUPOBAN IT0 OJHOMY-EAUHCTBEHHOMY IIOCIAHWIO AJ1 KAXKLOT0 caiiaa
W BHILLE/IMIN CaMble BaXKHBIE YUCIIA, KOTOPbIE TIOAKPEIIIANN U YCUAUBANW ITOCNaHKe (Mbl CAenany mpudT
3aMeTHO KPYIHEE W U3MEHWIN €T0 11BET Ha KpacHLIit). Y KOrZa MOABMACA CIEeAYIOWNIA Cllailf, MO KINEHT
Lenan may3y, faBas BO3MOXHOCTb ayiUTOPUN IIOHATb €T0, U IUIIb 3aTEM ITPOJ0JLKAJ TOBOPUTD YIKE TONILKO
0 Hanboee BaXHLIX MTOKa3aTeNAX. BLICTyIeHe IPOIIIO 0YeHb YCIIENIHO.

[lopBeneM nror: usberaire Tabanl HaCKOAbKO BO3MOXHO. Ecnu BaM Heo6xoauMa Tabnula, pexpe yem
YTO-1160 HAYEPTUTh, OTBETHTE HA BOIPOC: «UTO 1 XOUY ITUM CKa3aTh?» YanuTe BCIO AUIIHIOW0 UHbOpMaLuuio,
KOTOpas HUKOMY IT0-HACTOALEMY He HY)XHa. HarmpaBbTe BHUMAHWE aYUTOPUUN B HY)KHYIO CTOPOHY, AJ1Sl YETO
BLIIENANTE K0UeBbIe ITOKA3ATENN.

BU3YANTU3ALIUA OAHHBIX

HTak, ecnu y BaC UMeeTCs NepenonHeHHas unbpamMu Tabnnua, mopa nepeiTu K TeMe BU3yanusanum
LaHHbIX. TeMa 3Ta UCKIIYUTETIbHO 0OUIMPHAA U C10XHAsA. f Jaxe U He MeuTalo 4aTh BaM UCYEPIILIBAOLUA
00630p Ha TOM HEOOJIbLUIOM KOUYECTBE CTPAHMLL, KOTOPLIMU pacrionaraio. Ho ¢ ;pyroit CTOpoHb, KOTAA B
HayHeTe TOTOBUTDb CBOIO ITPE3eHTALMNI0, ¥ BaC HaBEPHAKA He 6T L0CTAaTOYHO BPEMEHW, YTOOL! 3aHATbLCA
U3yYeHWEeM PEMYLPOCTe BU3Yanu3alLmm. A oTOMY A BCe-TakU KOCHYCh CaMbIX IOMY/APHLIX BULLOB
[VarpaMM U CaMbiX PACPOCTPAHEHHLIX TUIIOB OIMOOK, KOTOPbHIE I0AN LOMYCKAIOT.

Pasnuuusa MeXay aHANNTNYECKON U I'Ipe36HTaLI,VIOHHOI7I
aAnarpamMmmamu

Tax e KaK W Tabaullbl, InarpaMMsl TIPUMEHSIOTCA B IBYX LefaX:

> BO-TIEPBLIX, 4711 aHaAU3a (JJ,MaI‘paMMbI BU3SYANIUSUPYIOT AdaHHbIE, YTOOBI PaCKpPLITb HEBUAUMDBIE

TIIaTTEPHLI, O6Hapy>+(VlTb 3aBUCUMOCTU U OCMBLICIIUTDb \mcna);

> BO-BTODLIX, B IPE3EHTALUAX.

JTO ZBE COBEPILIEHHO pasHble Uenu. B yueM pasiuia? AHanUTUUECKUE AMArpaMMbL OTKPLITHL 1A
uHTeprpeTaumn. XX MOXHO U3y4yaTh U U3BJIEKATh U3 HUX CaMble pa3Hble BLIBOAbL. [Ipe3eHTalMoHHbe JUAarPaMMbL,
Kak IPaBWIO, OIITUMU3UPYIOTCA ITOJ, 3a4auy AOHECTU OHO-eAUHCTBEHHOE MocnaHune. Ecnv Bam HyxHO
IIPOWULIOCTPUPOBATD APYTOE MOC/IaHUE, CIeAyEeT HapUCOBATh APYTYI0 AUArpamMmy. IloBepbTe Mie: B 60NbLINHCTBE
CJlyYaeB Mpollle HAPUCOBATH ABE AWArPaMMBI, YeM pa3paboTaTh OfHY, KOTOpas OYAeT HECTU B ACHLIX ITOC/IaHUA.

AHanuTuyeckue guarpaMMbl pa3pabaTHiBAOTCA C TAKOW ULEei, UTO 3pUTeNb OYLET BCMAaTPUBATLCA

B M306pa>+<eHMe W MEHATDL €T'0 pasMep. Ecnn AnarpaMma HaHeCeHa Ha 6ymary, Bbl MOXETE IMOJHECTU €€

» He cnesyer

u aunarpay)

e3eHT AU
P pAa aHANA33)

co3paHHYC
. HaobopoT
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K rnasaMm. Ecan oHa Ha 3KpaHe, BBl MOXETE HaXaTh KHOIKY 3yMa. Bo BpeMs mpe3eHTanun CayuaTenn He
MOTYT CLleNlaTh HU TOTO HU Apyroro. [I03TOMY paspenraomas CriocobHoCTb ¥ Mpe3eHTaluil HAMHOT'O HUKE.
BoT moyemy, Korza Bul OyAeTe paspabaTHBaTh CAANALL AJls TIPe3eHTALUMN BXUBYI0, 0UEHb BAXHO He CAeNaTh
00BEKTHL CIUIIKOM MajleHbKUMU. MHave ux nyvure Boo6ue ynanutb. KoHeuHo, BL MOXETe Takxe IPUMEHNUTD
KaKoM-HUOYAb CII0COo6 BhIEIeHMs, YTOObI IIPUBJIEYb B3IJIAALI CBOUX CIYIIATENEN K HYXHOMY MecTy. Byl

MOJKETe CAeNaTh CaMbiit BAXHBIV 0GBEKT KPYIIHee WK ApYe WV Xe UCII0Nb30BaTb F#A3EPHYI0 YKa3KYk
[TocmMoTpuTe Ha puc. 6.12. Ha HeM mmpepcTaBieHbl Ba BApUaHTa 3HaMEHVlTOa Zvarpammst Munapa,
nso6paxatoweit noxon Hamoneoxa 1a Poccuto B 1812-1813 rr. BepxHAs fuarpaMma — OTIUYHLINA IPUMED
MHOTO(GYHKIMOHAILHOCTU. B Hel ecTb BCe, UTO BaM HY)KHO, BKJ1I0YAS YNCIIEHHOCTb aPMUL, & TAKKE PEKM,
CEeJleHUsl, TOPOJA, TEMITEPATYPA, MACLITA6 W T. A. HUKHAS AuarpaMma BEIFIAANT CUIILHO YIIPOLIEHHOM, HO
OHa crioco6Ha OHECTU BOXEHHOe B Hee Iocjaxue. Jleno B TOM, YTO Ha CAMOM fiefle Heobs3aTelbHO BULET
KaXKAYI0 POCCUNCKYI0 PEUYIIKY, YTO6L TOHATh: Hamoneon He Gbi1 mobEXEH B KAKOW-TO KPYIHON GUTBeE.

Cuarte :’f‘gumhne e m»m..l’..—..a.raam Feugaise. doas a. s e Ruasie 812 ~1815,
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Kak pycckue napTusaHbl 1 Mopo3 nobegunu HanoneoHa

MockBa

Puc. 6.12. [1sa nogxoga k cxeme Lapna MunHapa



Busyanmsaumsa gaHHbIX

51 He COMHEBAIOCh, YTO HEKOTOPHIE 104N ITOCYUTAIOT HUKHIOW ANATPAMMY XKYTKUM OCKBEPHEHUEM
werespa [llapna Munapa. BriBaeT u Tak, 4To 11071 TOPOT OTKA3bIBAIOTCA L,OBEPATH IIPOCTHIM AMArPaMMaM —
OHU ITPUXOLAT Ha ITPe3eHTaluIo0 ¢ HaCTPoeM AyMath. He fomyckaitTe onrmbku: He moKasbiBaiTe ayLuToOpum
LVarpamMMy B IIPe3eHTALNOHHOM CTWILE, eCIVN OHA 0XULAET YBULETb AMATPAMMY aHAIUTUIECKY0. Bbl JOKHEL
3HaTb CBOW AYAUTOPUIO U ee OXULAHUA.

A 4To KacaeTca gu3anHa fuarpamMm, CTOUT 3allOMHWUTb TPU BaXKHBIX IIPaBua.

» [Junarpamma, pa3paboTaHHas Ana Mpe3eHTauuu, JOIKHA YTO-TO YTBEPKAATD. 3 ITOT
GnecTAmiA COBET HYXHO 6naroaaputs Ixuna Xenasubl, aBTopa KHUIM «[0OBOPU Ha A3bIKE AUATrPaMM:
moco6ue 1Mo BU3YajlbHLIM KOMMYHUKALUAM». Bo3bMuTe N106y10 CBOI0 AMATrPaMMy U IIOCMOTPUTE
Ha ee Ha3BaHWe. BeposaTHee Bcero, 0KaxeTcs, YTO Ha3BaHWE 3TO CKOPee OMUCATeNbHOe, HeXenun
YTBEPAUTENbHOE. BO3MOXHO, 3TO 6yAeT YTO-TO B AyXe «Pe3ynbTaThl TPEThETO KBapTanay, Iae
HWYero He TOBOPUTCA O TOM, KAKOBLI 3TU pe3ynbTaThl. [I03UTUBHEL OHU WK HeTaTUBHLI? ECin B
OyZeTe TOYHO 3HATb, YTO XOTUTE CKa3aTh, OYAET HAMHOTO Jlerye HapuCOBaThb IOHATHYO AUATPAMMY,
KOTOpas CoOOWMUT UMEHHO 3TO W Hu4ero 6onbure. Ecnu xe B He 3HAETE, YTO FOBOPUTh, BEDHUTECH
K 3TaIly aHanu3a — BaM ellle PaHo U31araTb CBOU uaen. 1 onaTb-Taku, 3T0 U3 TexX 0UeBUAHLIX
IIPaBWJL, 0 KOTOPHIX YacTo 3abbiBatoT. Kxura «[oBOpY Ha A3bIKe AnarpaMmy BIIEPBLIE BLILINA
B 1985 r., 1 TeM He MeHee 10 CUX ITOP B KaXJ,01 BTOPOW IIPe3eHTal U MHe BCTPeYaloTCA TYMaHHbIe,

HechOKYCUPOBAHHLIE UATPAMMBL.

» Ecnu BbI XOTUTE CBOEW AUATPAMMOW YTO-TO MOATBEPAUTD, BAM HE06X0AUMO MOKA3aTh
pasHuuy. BaM HYXKHO CPaBHUTDb YTO-TO C YeM-To. Cripocure cebs: «C yeM cpaBHUBATL? B ueMm
pasuuua? Kakas guarpamma nyuiie BCero NpoAeMoOHCTPUPYET 3TO cpaBHeHUe?» BosbmeM,

K IIPUMEPY, Pe3y/bTaThl TPETHEro KBApTala: OHW XOPOLINE, HO [0 CpaBHeHUI0 ¢ ueM? Ecau Bhl
IIOTILITAETECH B OLHOW AMArpaMMe CPAaBHUTb CAUUIKOM MHOTO 0OBEKTOB, CKOPee BCETO, V BaC
MIOJLYYUTCA I110XaA Anarpamma. CpaBHeHUE [OJKHO OBITh ITPefiesibHO MOHATHLIM. W36eraiite
IIPUYYANUBLIX, HEOOBIYHLIX AUATPAMM, €C/IN OHU BaM IO-HACTOALLEMY He HYXHbL. Ha ux o6bacHeHue
VXOLUT BPEMS, U BaM IIPUAETCA CHAYaja [IPOCBewaTh CBO0 ayAUTOPUIO TIepe] TeM, Kak UX
UCITI0J1b30BATh.

» Ilocne TOro Kak BbI BU3yalu3npoBaau CBOE MOCNaHUe, YAANUTE BCe OCTalbHOe. 33 3TOT COBET
Hy)XHO 6narogaputs InBapzaa TahTi, aBTOpa MHOXKECTBA 3aMevaTe/lbHbIX KHUT, BKItoYas «BusyansHoe
TpefCTaBleHNEe KONUYECTBEHHON nHGopMaununy» u «Kpacussie fokaszarenscrsay. Xora Tagrun
W3BECTEH CBOEIL HEHABUCTHIO K TPe3eHTALUAM KaK K )KaHpY, IIaBHLIM 00pa3oM U3-3a UX HU3KO
paspenraioneii CtocOGHOCTU U HETIPUTORHOCTY Al KCEPLE3HOTO aHAIU3a», OH IPEAJI0KWIL OfUH
U3 CaMbIX PaAMKaIbHLIX CIIOCOO0B YIIPOLIEHUS CXEM — TaK Ha3bIBAEMbI ClapKanH (rpaguk-uckpy).
BoT uTo oH muureT B kHUre «KpacuBbie 10Ka3aTeNbCTBA:
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«Ecnu munuuHbie cxempl pa3pa6amb13a;omc;1 C YeJsbio BNUXHYMb 8 HUX KAK MOXHO bonbue
OaHHbBIX U ux pasmeuw,arom 0moesIbHO 0Mm MmeKCcma nosecmsoBaHuUs, Mo cnaprmaﬁr—tbz cosdaromca
C yemnbvr 6b1mb Kpamxkumu, 3anoMUuHarnwuMuca u nomew,aromeca uMeHHo mam, 20e Heob6x00uUMO».

Cmapknaitt — 3T0 pa3sHOBUAHOCTb 'padiiKa, B KOTOPOM ITOKa3aHa OfHa TOILLKO AuHus. Hukakux
0Cell, HUKaKux uncen, imyero. TonbKo putM. BecbMa pafukanbio, Ho paboraet. [Topoit Bam 6omnblire
HUYETO W He HY)XHO, KDOME KaK BU3Yaln3UPOBATh TEHAEHLIO WA CPAaBHUTb 1BE TEHLEHLUMUM.
Kommatusa Microsoft aaxe Britouwia criapknaiitst B mocnenHio Bepeuio Office n Temeps nbitaeTcs
3aTaTEHTOBATb 3TY ULEN.

HTax, B OTHOLIEHWN KaX[0T0 JIeMEHTA AUarpaMMbl CIIpalInBaiite cebs: «JeiCTBUTENbHO IV OH
Heobxonum? Unu nonyvaercs Kakon-to ,rpaduueckunii mycop” (y Tadtu — chartjunk)?»

A 3HaeTe, YTO caMoe yvlIee B «rpadudeckom Mycope»? Ero He HyxHo nepepabatsiBats. HyxHo mpocTo
HaxaTb Delete!

BM3yan n3ayunsa npoueHToB

IIpencraBbTe cebe, UTO Y BAC €CTb caeayolmas uHbopManus: «25% aMepuKaHCKUX LIKOILHUKOB
He 0KaHYUBAOT CPEAHION UIKONY». Bul MOXeTe ITPOCTO IepeHeCcT ITOT TEKCT B CNaiif, HO TaKXe MOoXeTe
cpenarb ero 6onee HarnARHLIM. [I0CKONLKY BHL YKe 3HAETE, YTO UMEHHO XOTUTE CKa3aTh, Ha CIleAyiomeM
JTare HYXHO PelINTb, C YeM 3TO CPABHUTb, C UYeM COTIOCTABUTD.

25% caMu HampaumBalTCA CPABHUTb UX C OCTAIbHLIMU 75% Win, mpoiie roBops, MPOTUBOIIOCTABUTD
OJMH K TpeM, mpaBunbHo? Ha puc. 6.13 Ba HEMHOT'O OTAUYAINKCA IPYT OT ApYra ofxoAa
K BU3YaluU3aLuK 3TOW IPOCTO mapst uncen. Kakoii u3 Hux Bam 6onbure Hpasurcsa? Cnaiin cripasa caenan s,
cnaiig cnesa — komanza 06amsr.

NERA
AMEPUKAHCKUX LLKOJIbHUKOB
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Puc. 6.13. Kaxabii 4eTBepTbIN aMePUKaAHCKNI LLIKOSIbHUK HE OKaHUYMBAET LKoY
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Mte 6onblie HPaBUTCA MO BAPWAHT, IIOTOMY UTO OH HAMHOTO fCHee U LeNCTBUTENbHO II0KA3LIBAET
25%. 3T0 BULHO C mepBoro B3rAAna. Cnaitn komaHas 06aMbl, KOHEYHO, UMEET CBOW LIApM U BHITAAAUT Gojlee
U3bICKAHHO. B Hero BnoxeHo ropaszo 6onbure yeunuit. Ho cronno nu sto nenats? A comuesaioch. Ecnu He
IIPUCMATPUBATLCSA, CMOXKETE JIV BbL OIIPEIENINTD, KAKOE TaM COOTHOLIEHWE — OWH K UeTHIPEM WU OLUH
k matu? Exgsa nu. I gymato, caMum AnsanHepaM MPULIIOCH HeJlerKo, IT0Ka OHW BCE BHICYUTHIBANU. Y MeHA
BO3HWKAET UCKYIIEHWE [TEPECYNTATD, AIeCTBUTEbHO U TaM cobniofieHa HyxHas mpormopuus? B no6om
Clyuae yIpoluleHue Moo Ol AU3aitHy Ha MOJb3y.

A BOT cnepyomasn cxeMa, paspaboraHHas komatnoit 06amsl (IpencraBneHa Ha puc. 6.14 cnesa), mouTn
npeansHa. Ee 3a5aya — mokasarh, UTO U B IajlaTe IPeLCTaBUTEEN, U B CEHATe MEXIY LeMOKpaTamu
W pecry6nnKaHljaMu CYLleCTBYeT MapuTeT. ¥ oHa OTAUYHO CIIPABJAETCs CO CBOeii 3apavdeit. [Ins cpaBHeHUA
. HApUCOBaJl PALOM C HEN ellle OfHY TPAAULMOHHY0 KPYTroByto AnarpamMmy. OHa nyuute unu xyxe? d gymato,
oHa xyxe. Cnaip komanas 06ambl peAcTaBaseT co6oii He fuarpaMmy, a CxeMaTuuHoe usobpaxerue. On
IIOKa3bIBaeT, KaK Bce BLITNAAUT Ha caMoM fiene. OH faeT HaM BUJ, CBEPXY [ajlaThl IPefiCTaBUTeNeN U ceHaTa.
310 n306paKeHNe HAMHOTO 6IUKE K PeanbHOCTU. BeposaTHo, Ans ero cosfanus noTpe6oBanoch MPUI0KUTb
HEMaJl0 YCWINIA — BCEe 3TO HAPUCOBAThb FOPA3Z0 CJI0XHEe, UeM IIPOCTO BHIOPATh B MeHI0 «BcTaBuUTh
IVarpaMMy» W BIIUCATb COOTBETCTBYIOWUE faHHbIe. Ho A ;ymMato, 4TO 3TOM cjlyyae OHO TOTO CTOWILO.

KOHTPECC 112-T'0 CO3bIBA KOHFPECC 112-T'0 CO3bIBA
NANATA NPEACTABUTENEN MANATA NPEACTABUTENEN

® flemokparsi Pecnyomikshubl @ HeaasHonMble

Puc. 6.14. [lemoHCTpauus napuTeTa B nanate NpeacTaBUTENENn U ceHaTe

ﬂkthe%al—me. MoanymcTa, He MOMMMTE MeHS HEMPaBUIIbHO. fl He MPOTMB KPYroBbIX AWarpaMM KaK TaKoBbIX.
Al 3Halo, 4T MHOr e Miofw, BKMloYan IaBapaa TadTv, pekoMeHAyloT BoBCe M36eraTb KpyroBbix Avarpamm. Nouemy?
OHV yTBEPHAAIOT, YTO 04EHb TPYAHO CPABHMBATHL CEKTOPA B paMKax 0JHOM AvarpaMMbl, U CTONIBMKOBbIE AUArpaMMbl
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B NOA06HbIX Cly4asAx HaMHOro 3QheKTMBHEE. B HayKe KpyroBble AMarpamMMbl NPUMeHAIOTCA peaKo. OHu cumTaloTcA
«MOMCcoBbIMU». Bce 310 HaBepHAKa TaK, HO TEM He MeHee i pPEKOMEHYI0 UCMOJ1b30BaTb KPYroBble AuarpaMMmbl,
Mp1YeM MMEHHO NOTOMY, YTO OHU «MOMCOBbIe». OHM HarNAAHbIE, @ KOraa HYXHO CPaBHWUTL OfHY YacTb C LieSbIM,

TO C 370/ 3373a4el KpyroBble AUarpaMMbl CPaBATCA JyULLIE BCEX.

Ha puc. 6.15 mpepcTaBneHs iBe cxeMbl. Ta, UTO C/€Ba, B3sTa U3 Kosnoas 06amer. [Ipasyio paspaboTan
AU CIlelinaJibHO A0IMYCTUN B Hen HEKOTOPbLIE TUIIUYHLIE 0]JIVl6KVl. U xoTsa OHa, BO3SMOXHO, BbIIIAOUT
Gonee MHTEPECHO, KAKY10 U3 IBYX, [I0-BAlIEMY, JIer'4e ITOHATD C OAHOTO B3rNAAa? BOT BaM 1 HEKOTOpHIE
coobpaxeHus.

2010 GEJEPAJTEHEIN
BIOJDHET

®EJEPAJIBHBLIE PACXO0AbI 2010

I HBIE OBASATENbHBIE PACKOALI
MPOLEHTE! c NPOLEHTEI
L @ HE OBA3ATENGLHEIE, HE HA BESONACHOCTE
HE OBA3ATENLHEIE, HA BE30NACHOCTE

Puc. 6.15. PacxogHasa yacTb 6roaxeTta CLLUA 32 2010 .

> IIpexpe yeM UCIIONb30BATL TPEXMEPHLIE ANATrPAMMBI, ABaXAbL ITOAyMaiTe. B HUX CUIIbHO UCKaXalOTCA
mpormopuun. Takue auarpaMmsl MOTYT BHITIALETL UHTEPECHEE, HO YTO TONKY?! Pa3Be 3T0 mOMoOXeT

LOHECTU [0 ayAUTOPUU Ballle Iocnanue?!

> IlocTapaiiTech BCTaBUTb JIETEHAY KaK MOXHO GJIVKE K AnarpaMMme, }elaTelbHo Boobuie B caMy
omarpammy. Ecnu Heo6X0oMMOo, UCTTONb3YINTE IUHUY C MeTKaMU-uaeHTnuuKaTopamu. Hapucyitte ux ot

PYKN®, €CIIN HYXKHO. He 3acraBnaire AYAUTOPUIO KIIPBLITATb» I'/la3aMU B3d-BIl€PEL, COITOCTABAA 1BETA.

» He ucrnonb3yitTe Bce LOCTYIHbIE 1iBeTA. MICITONb3YNTE OOUH APKUI 11BET, YTOOLI CO37ATh CUIIbHLIN
KoHTpacT. 06paTuTe BHUMAHUE, UTO HA JIEBOM Claiie (puc. 6.15) meTka «HeobopoHHbIE pacXOLLI»
HabpaHa APKUM XKeJITHIM 11BETOM, a BCE 0CTajlbHOe — Pa3NNYHbIMU OTTEHKAMU CUHETO. Takum
06pa3oM, He BO3HUKHET 3aTPYHEHWIL C OMPee/IeHNeM, YTG B 3TOW AMArPaMMe caMoe BaXHOE.
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CtonbukoBble guarpaMmbl

Ha puc. 6.16 npepcraBneHa elle ofHa AuarpaMmMa, KOTopas Boluna B ucropuio. Ee aBrop — ®nopenc
Hatitunreiisn, aHrnuniickas MefcecTpa, mucaTesb U (YTO VAUBUTENLHO) CTATUCTUK. [JuarpaMmy He
OYeHb ITPOCTO pacundpoBaTh, TpaBa? B Hell 3a10KeHa MbIC/b O TOM, YTO BO BPEMSA BOWH, KOTOPLIE
Benukobpuranus Bena Ha BocToke, ropasno 6osblie niofeit YMUPAIU U3-3a IJ10X0W CAHUTAPUY, HEXENU U3-
3a MoNyYeHHLIX paHeHwit. Tereps cTano nonatTHee? Tak UAU MHAUe, 3TA JUarpaMMa CBOW 33af,aydy BLITONHWIA.
Ona y6enwna KOpOJleBY U WIEHOB MapjlaMeHTa YIYYUINTb CAHUTAPHOE COCTOSHUE GPUTAHCKUX TOCITUTATIEN.
MoxHo cKa3aTb, AMarpamMMma oKasanacb 0ueHb YCIEeUrHOW. Y MeHs TOIbKO OL4WUH BOIIPOC: II0YEMY 6Ll BMECTO
3TOr0 He HApUCOBATb IIPOCTYI0 CTOILOUKOBYIO AUATPAMMY?

" DIAGRAM or rue CAUSES or MORTALITY n
APRIL 4855 10 MARCH 1856. IN THE ARMY IN THE EAST. APRIL 1854 20 MARCH 1855,

a
Ty
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Puc. 6.16. 3akoBblpucTan cxema OnopeHc HalnTuHrenn uro

BosmoxHo, y dnopetic HalTuHrein 65 cBOU IPUIUHEL. B KOH1e KOHLI0B, B T BpeMeHa CTaTUCTUKA oma obbe

Topyl
B 11€J10M U BU3yanusanua nipopmaunn B YaCTHOCTU HAXOAWIUCh B 3a4aTOYHOM COCTOAHUN. A Tellepb ocTaNbHYIE paw P 2
e npraHT

IIOCMOTPUTE Ha puUc. 6.17. Ha HeM Te e JaHHbIEe HAHECEHL! Ha CTOJI6UKOBY10 AuarpamMmy. BesycnosHo, Bce N i s
%] )

HBM ue HY)M'H
cawospmu v
G TE€ np pAth)

u OHa M}’Ako e
Ha cTon6uKoBo# AnarpamMme OTYETAUBO BUAHO, UTO C UIOHA IO CEHTAOPDL 1855 T'. CMEPTHOCTb OT PaH ape pycmoTpEnd:

HaMHOTo noHATHee. (Tana u auarpamMma OT 3TOT0 MeHee ApaMaTUYHON? Mbl XOTUM CpPaBHUTb 60J1e3HU oo
W paHeHus. I Myt 310 nMeeM! Mu1 MOTIM 6B TakKe 06001UTD BCE CBELLEHUA B ONHY-eAUHCTBEHHYIO KPYTOBYIO

ZVarpammy, Ho TOrAa J0AW MOTYT CITPOCUTDb: «A KaK HaCYeT TeX MeCALeB, KOTAA MPOUCXOAWIU CPAKEHUA?»

W KOHTY3UW HAMHOTO BbIlIE, UM IIPEXK]E, HO BCE PABHO HUXKE, YeM CMEPTHOCTb OT 60Je3HEN.
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W bonesHu M PaHeHus n TpaBMbl B [ipyrue npu4uHbl
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Puc. 6.17. TpUUMHbI CMEPTHOCTY, BU3Yan3MpOBaHHbIE C MOMOLLbIO CTONGUKOBOI Anarpammbl

Tak UTO, €CJIV BaM HYXXHO CPABHUTD [JaHHbLIE BO BPEMEHW, VlCl'[OJleyf;lTE CTONOUKOBLIE AnarpaMmbl.
[Ins Bac oHW, HaBepHOe, CaMble ITPUBLIYHbIE. OHU UCKNIOYUTENBHO 1eTKOo YnTaloTcA. Ho B TO e BpeMs
HUKaKO fpyron TUI rpaduKoB He CTPAZAET OT TAKOTO KONUUECTBA MYCOPA, KaK CTONOUKOBLIE ANATPAMMBL.
Ha pwc. 6.18 mokasaHbl HEKOTOPLIE U3 CAMBIX PACIIPOCTPAHEHHBIX OUIUOOK.

B uerm ocHorHAZ Mbienb? 3a4em Hymen yroT poH?

Auttuu e
Hy#Hb! 3
a4EM HYMHA
ThexmeprocTy?
P . Pasmouen!
lewer noa =
TakuM yraom — IS
HeuiTaem g
He uywu A
Hudpyi Ha yoc.ﬁ)c Yo ue
U Ha (papuwe ouekuaHO?

OLHOBPEAMEHHD

WcTouHuK: oTaen npogax

Puc. 6.18. PacnpocTtpaHeHHble OWN6KY B CTONBUKOBbIX Anarpammax
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IToyemy Tak mpoucxoaut? I1o 0fHOW TONbLKO MPUYUHE: IaBAWNTE TPU3HAEM, YTO OOJIBUIUHCTBO N0feN
He C/IMIIKOM 033604YeHbl ONITUMU3ALMUEN CBOE KOMMYHUKALMU. EC/IU KOMITbIOTEPHBIE TPOTrPAMMBI, KOTOPLIE
MBI UCTIONb3YeM (He BaxHo, Keynote nnu PowerPoint), co3pator anarpaMmsl o HeKUM L1abjl0HaM, TO
GONbIUINHCTBO JIOZIEN, CKOPEe BCETO, OCTABAT UX B TOM e Buae. K coxanennio, 3T 11abioHbt laieku oT
npeana, ocoberno ecnu I10 y Bac craperbkoe. [lpyras nmpobiema cBsi3aHa C MOCTOAHHBIM CTPEMIIEHNEM
HEKOTOPHIX JII0ZleN BCE ONITUMU3UPOBATDL, TOJILKO [1e1al0T OHU 3TO LIMBOPOT-HABLIBOPOT. OHW ILITAOTCA
3aCTaBUTb AMarpaMMy coob1mnUTh BCe N Huuero. Hems6exHo B pe3ynbTaTe MONyYaeTcs KakohoHus.

[TocmoTpuTe Ha puc. 6.19. Cnaiip cnesa YUTATh CLOXKHOBATO, He ITPaBaa Au? MHe MIPUXOAUTCA HaKJLOHATD
ronoBy. BepTukanbHoe pasMmeleHne TekcTa — Ioxas uaes. Ero HeBo3mMoHO mpoyuTats 6uictpo. A He
ITOHWUMAal0, IIOYEMY JII0AU ITPOLOJKAIOT 3TO AeaTb. Ha caMoM fiene ecTb Anib ofjHA BO3MOXKHAA ITPUINHA: UM
CaMUM He HYXHO YUTaTb CBOW TEKCT, IOTOMY YTO OHU YXKe 3HAWOT, YTO B HEM HAIIUCAHO. A ayAUTOPUA. .. & KOMY
KaKoe eN10 10 AYANTOPUW, ITPABUILHO?! A Beaib €C/IU Pa3BEPHYTb CXEMY, IPOYUTATD €€ 6YeT HAaMHOTO ITPO1LE.

9-e MECTO

M0 KOJIMHECTBY

BbINYCKHWKOB BY30B

Puc. 6.19. /i3meHeHne OpueHTaUnn TeKCTa yny4yllaeT ero socnpuaTne

JleHTo4YHbIe Anarpammbl

Ho mopoxpure! Takoit TOBOPOT CTONOUKOBO AMArpaMMbl IIPEBPATWIL €€ B PYTOW TUIT AUarpaMMbl —
B JIEHTOYHY10, pa3Be He Tak? Ha camoM fiene 3TV ABa TUIA uarpaMMm oyt oguHakossl. I PowerPoint,
n Keynote mpoBopAT MeXAy HUMU pasHUlly, XOTA A AyMAl0, YTO Pasnudune 3T0 BO MHOT'OM UCKYCCTBEHHOE.
B 60nbUIMHCTBE CLYYAEB U IEHTOUHEIE, U CTONIOUKOBLIE UATPAMMBL CIIOCOOHLL BHITONHATDL OfHW W Te e 3afa4n.
Sl mpPUIIOMMHAT0 TONILKO iBE BO3MOXHLIE CUTYALUY, KOTT,A PA3BOPOT OCE 'MCTOIPAMMLL HEYMECTEH: KOTZA BLL
LlaeTe JaHHLIE 33 OTIPELleIeHHEI 0TPe30K BPEMeHU (TIOTOMY UTO [1s OONILUIVHCTBA NI0fe! BPEMs ULET CJleBa
HaIpaBo) U KOT'7ia BLI IIOKA3bIBAeTe pacIpefiefieHe BepOATHOCTe (IUCTOTPaMMa). 38 UCKIIIYEHUEM 3TUX ABYX
CJly4aeB, BLL aOCONIOTHO CBOOOLHL II0BOPAYMUBATDL OCU BCAKNIA Pa3, KOTAA TEKCT OKA3LIBAETCA HEYUTAEMBIM.
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Puc. 6.20. MNepegenaHHana neHTOYHaA guarpamma
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Ha puc. 6.20 mipencTaBneHbl B LOBOJILHO CIOXHLIE IEHTOYHbIE ANATPAMMbl, OfHA U3 KOTOPHIX BHIIIALUT
607ee 3aIMyTaHHO,  Apyras — HeCKoNbKo 6onee ompatHo. Ha caMoM fiene ecnu Bbl IPUCMOTPUTEC, TO
YBUAUTE, UTO 3TO Ta K€ CaMas JIEHTOYHaA AunarpaMMa, ToJbKO C HEKOTOPLIMU MOUMN ITOITPAaBKaAMMU. Bo-
IIEPBLIX, BEPXHAA AuarpaMmma rmocTpoeHa 1o aJltbaBVlTHOMy IIPUHLUITY, & HWXHAA — 10 OLl€HKE KOHCYJ1bTaHTa.
370 6O CAENIAHO OFHUM HaXaTWUEM Ha KJaBULUIY — IIpefiesibHO MpocTo. Y 310 cpaborano! BricTpausatine
mofeit o andaBUTY He ABAAETCA LleJlbl0 3TOW Anarpammsl. Ee 1jenb — mokasarbh OTIMYHUKOB U OTCTAOLINE,
W Temepb U Te U APYTUe BULHHL KaK Ha JafloHU. [fuarpaMmma cpasy xe oOpena cMbIcil. 3a4eM ee aBTop
BLICTPOWIL 1107 B andaBuTHOM mopaznke? Ckopee BCero, OTOMY YTO TaKyl0 BO3MOXHOCTb IIPEAL0XKWUIA
eMy KoMITbloTepHas mporpamMma PowerPoint mo ymonuanuio, a aBTop He YLOCYXWICA TIOAYMATb O L1 3TOT0
cnaitia. BeicTpanBanue mo andasBuTy MOTJI0 Ol 0KAa3aThCA MMOJ1e3HBIM B 60NbUINX [TEUATHHIX TaOAUIAX,
KOTOpbIE NII0AN ITPOCMATPUBAIOT B IIOUCKAX OJHOTO KOHKPETHOTO Yenoseka. Ho, Kak mpaBuio, He 3TUM 0HU
032604eHLl BO BpEMSA ITPe3eHTaLA.

Bo-BTOpLIX, OpUrMHANbHAA IEHTOYHAA JUarpaMma (BepXHas fuarpamMmma Ha puc. 6.20) ucronb3osana
LOBOJILHO XYTKYIO 11BETOBY10 cxeMy. OHa 0UeHb KOHTPACTHAsA, HO KOHEYHbI pPe3yibTaT cOUBAET C TONKY.

S1 BbIOpan 6oee CIIOKOMHYI0 CXEMY C GIM3KUMU 1IBETAMU 1 OLLEHOK «XOPOLIOY» U KOTAUYHOY, BLIENASA
OLEHKY «YA0BJIETBOPUTENILHO». I/I, HaKOHEL, A yAaiuil BCE, YTO IIOCUUTAJl HEHYXHDLIM, BCE, UTO HE

COOTBETCTBOBAO 061meil cxeMe. POKYC, KOHTPACT U €AUHCTBO.

JInHenHble rpadpumkm

JIvneiiHble rpaduKu — 3TO NUHENHBIE CTONOUKOBLIE ANATrPAMMbL, UCITOJIb3YeMbIe Il LeMOHCTPALUN
TenzeHUn. 0HY, KaK IIPaBUII0, TOXKE 0OpeyeHH Ha 3axlaMileHune MyCOpOM, 0COOEHHO ecnu By 6yaere
WCIIONb30BATh HACTPONKY, IIPeAJlaraeMble 0 YMOAYAHUIO. S TOHMMAl0, UYTO U3MEHEHWE HaCTPOeK 1o
YMOJIYaHW10, 32J10XKEHHBIX B TIPOTPAMMY, KOTOPOW BLI ITOJ1b3YeTech, TPe6GYeT OIpefiefleHHOTo 06beMa
YMCTBEHHBIX YCUAUMN, BPEMEHN W PYYHOTO TPYZA. OT Bac MOXET MOTPeO0BATLCS YAINTD aBTOMATUIECKU
BCTaBJLAlEMBIE JIETEH/BL U OCU WU HAUEPTUTb APYTUE, KOTOPIE 6OMbliIe TIOAXOAAT Il BALIETO COOOMEHN.
Bompoc oguH: feicTBUTENbHO U [ BAC KOMMYHUKAUWA HAaCTONbKO BaxHa? ECiu 0TBeT «Aa», TO BCe
OCTaJbHbIe BOIIPOCH IIPO3BYYAT BIIONIHE ecTecTBeHHO. Ha puc. 6.21 mpepcTaBneH I10X0i IMHENHLIN rpaduk
(BBEpXY) ¥ €r0 YCOBEPUIEHCTBOBAHHLIA BAPUAHT (BHU3Y). Bam feiCTBUTENLHO HYKHO YKa3biBATh 3HAYEHUA
W IO IMHWU, U TI0 0cu? BaM HyKHBI 3TW Apkue nuuuu cetkn? He cnepyeT nu chenatsb ux 6nepHee Ui Bosce
y6paTh? BaM HyHBI 4aThl B ITOJIHOM GopMare, uan ykasaHus Mecana 6yaeT [oCTaToyHO? VIMeHHO 3T
BOITPOCHI BaM CllefiyeT 3a7aThb cebe, ecin XOTUTE YIYILIUTL BepXHUI rPpaduK 1 crenath ero 6onee OX0KUM

Ha HWKHUN — OIpATHEE N ITOHATHEE.
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Bazosas undnanua:
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HOMMYHUKALMU W TPAHCIIOPT
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Puc. 6.21. MepenenaHHbIN TMHERHbIA rpaduk



Busyanusauns gaHHbix

Ha puc. 6.22 nmpencTaBieHsl OAHU U3 IYYLINX IUHENHBIX I'PaduKOB, KOTOPLIE A KOTAa-1160 Buaen. 0uu
Kpacusbie. Mt HabntloaaeM, Kak TeHAEHUUA UAET B OFHY CTOPOHY, a 3aT€M Pa3BOPaunNBaETCA B APYTYIO.
U »MeHHO B MepesloMHbI MOMEHT MBI BUAUM HaAIIUCh APKO-)enToro 1sera: «IIpesungent 06ama BcTymaer
B JJOJDKHOCTbY». BONBUIMHCTBO 13 HAC 3HAIOT, UTO KOPPeNAUUA He BCerfa 03HavaeT MPUUINHHO-Ce[CTBEHHYIO
CBA3b, UTO ¥ 3KoHOMUKU CIIA orpomMHan nHepUuUA U UTO IIOBOPOT TeHAEHLUWUMN HayalcA 3afi01r0 A0 TOTO,
kak 0b6ama 3aHAn MOCT Mpe3nfieHTa. TeM He MeHee A UCKPeHHE MOTPACEH YeTKOCTbI0 KOMMYHUKaLun. Bece
CJlaifbl 04eHb YOeAUTeNbHbI. ITU IIPUMeEDL OKA3bIBAIOT, K YEMY LOJLKHBL CTPEMUTbCA BALIU INHEWHbIE
rpadukn.

Yo BLIrAasuUT KAk cToAGUKo”AA
A.Ma!‘/oaMMa HO HA camMomM LAene
IO AUHEUHAA war/oaMMa

PRIVATE SECTOR
JOB GAINS AND LOSSES

TROOP LEVELS IN IRAQ

DOW JONES INDUSTRIAL AVERAGE

muuu

A
IO BLIMAZLUT KAk ‘/ Haworen-1o, j

LUATpaMMA MIAOWALL, AuMerHAA AuaTpasmmal
Ho Ha camom nene
IO AUHEUHAZ LUATPAMMA

TAKES OFFICE

Puc. 6.22. JlnHeiiHble rpadukm KomaHgbl bapaka O6ambl



JIABA 6 KoHTpacT B cnanpax

ﬂpthe%a!—(ue. 1 ogHo nocnepHee 3aMeyaHWe No NoBoLy rpaduKoB: NoMKanyncTa, ybeauTech, YTo Ball rpaduk
He HamoMMHaeT YTo-To APYroe W He BbIrAAUT Heneno. Hampumep, ecTb pacxoras LyTKa, Yo 20%-Hble KpyroBble
[varpaMMbl Noxou Ha MakMaHa'. Ha puc. 6.23 nokasaHo, 4To gu3aiHepbl 06aMbl TakKe MoryT owmbatbea. Korga
fl BO BPEM#A CBOMX MacTep-K/accoB NOKa3blBalo NOA06HbIE AUarpaMMmbl, ayAUTOPUA NOYTM BCErAA eAMHOrIacHo
BOCKNML@eT: «[anctyku!» [lencTBUTENbHO, TakUe AMarpaMMbl HAaNMOMUHAIOT MYXCKUe rancTyku. He no3sonsiite
dopMe 0TBNEKaTb BHUMaHKe 0T CEPbe3HOr0 COAepHKaHuA.

3AKOH 0 PE®OPME
3[0PABOOXPAHEHWA
IAET JEDULN

HA IAKMAHOB

$1 TPUJIMOH +

Puc. 6.23. Yto HanoMumHaeT Balla cxema?

J10Mb, bOJTbLUIAA J10Kb W CTATUCTUKA

[leHTpanbHble KPYKOUKY, TPECTABIIEHHbIE HA PUC. 6.24, UMEIOT OiUHAKOBLIN Pa3Mep, XOTsl BLITIAAAT
OIpeZieNeHHO PasHbIMU. S 3TO 3Hal0, TOTOMY YTO CaM UX HAapUCOBaJl: § HUX 060UX finameTp 80 MUKCeNOoB.
Ho BaM «80 mUKCENOB» MOXET HW 0 UeM He TOBOPUTb. ITO IPOCTO Yncio. 0HO 06peTaeT Ajis HaC CMLICT
TOJIbKO B CPaBHEHUMU.

Ecnu Bac oKpy»KawT r'uraHTsy, BH 6yneTe KasaTbcA ManeHbKkuM. ECin Bac oKpyKaioT murMew, Byl 6yzmere

Ka3aThCsl BLICOKUM. MbI MOXXEM ITOMBITATLCA OBLITh «0OBEKTUBHEIMUY U HE OKPVYXaTb cebs HUKEM 1 HUueMm,

! TlakmaH (Pac-Man) — KpyTyloe XeNTOe CyLWecTBo, Ha PYCCKOM B 06uxone HassiBaeMoe Kono6koM, cocrosee us
PTa W I'71a3; INaBHbIA Fepoi OHOUMEHHOW KY1bTOBO! KOMITLIOTEPHOW UTPLL B KaHpe apkaznbl. [Ipum. nep.



Jloxb, bosibluag noXb U cTaTucT1Ka

HO TOT IOJAM 6Y/ET CNOXKHO IPUATU K KaKOMY-IU60 CYyx)AeHI0 Boob1e. Ml MOXKEM OKPYXUTb cebs o rae

CHayajsla TUraHTaMW, 3aTeM IUTMEAMY, & ITOTOM Maccon JHOJJ,ef/'l CpepHero pocCTa, HO TOrAa MBIl PUCKYEM » a HeJZL;‘j,B )T’OH'/-afa’

IleperpysuTh CBOI ayauTopuio. Tak rae e MPOXOANT {OHKas TDaEs? P Mfra:‘ oromy B
rpare, . nowropuo cBOV
# ripoct amb

COBET 3T eTbeU N
u P 4
He M3€€l T (4 O%@%MA—HOI 0.

Puc. 6.24. OnTnyeckasa nnnosns o pasmepax

S monarato, YTO BLI HE HAMEPEBAETECh U He BHIHYK/EHLI TpUberath Ko JKu. Bee, UToO BHL XOTUTE
ClenaTh, — 3TO PACIPOCTPAHUTb CBOO UZEI0, IPUMEHAS Pa3yMHble CPEeACTBA KOMMYHUKALUY, YTO s CIUTAIO
BITOJIHE HOPMAaJIbHbIM.

Ecnv HampaumBaeTcs caMo Kakoe-To 0UeBUAHOE CPaBHEHUE, UCTIONb3YiiTe ero. Eciv 0HO He B Bauly IONb3Y,
He 6yabTe cebe BparoM — He MOJYEPKUBAIATE €TI0, HO U HE 3aMaluMBANTE, BCE-TaKU YIIOMAHUTE. A 3aTeM
ITPOBEZAUTE ellle OAHO CPAaBHEHWE U ITOKXKUTE pasHuLy. Ecnm Kakoii-To TUIT fuarpaMmst ABHO MOAXOAUT AJA
BallleTo TUIIA AaHHbIX, UCTIONb3YITe ee! B mpoTMBHOM cnyyae noau Bce paBHO BCE MTOAMETAT, U Bbl, IILITAACh
n36exaTb 0YeBUAHOrO, IPUHECeTe GObIIE Bpeaa, YeM MoNb3kl. Beeraa gomyckaiite, 4To B ayanTopun
HaXOLUTCs XOTS OBl OLWH U€Jl0BEK, KOTOPHI YuTan KHUIY «Kak nrath mpu momomu craTuctukmny?. Ilo mexbureit
Mepe 6ybTe FOTOBHL K TOMY, UTOOLI TPOBECTU OYEBUAHOE CpaBHEHUE. BO3MOXHO, BAM He MIPUETCs HNYETo
TOBOPUTDb U ITOKA3bIBATh, HO CTOUT UMETb TaK0e CPpaBHEHUE B BUJLE CKPLITOTO C/aWAa, TaK, Ha BCAKWIA CILyJa.

Ha puc. 6.25 mpefcTaBieH oAUt U3 MOCIEAHNX CaitaoB u3 peun Bapaka 06ambl. OH compoBOXaanca
cnosamu, uto CIIA Bce emle ABAAOTCA CTPAHOW C KPYIHENUIE 5KOHOMUKON B MUPE, HO APYTUe CTPAHbL UX

! Hassanue kuuru [lappenna Xadda (Darrell Huff. How to Lie With Statistics), Hamucanson um 8 1954 r.
KaK BBOZHbLIW KYPC B CTATUCTUKY LA LIMPOKOTO Kpyra unTareneit. IIpum. nep.
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JAOT'OHAWT. ITOT TUII CXEM C ITOJIHBIM IIPAaBOM HA3bLIBANOT «ITY3bIPbKOBLIMU ANATPAMMaMU». OHU MmeyanbHO
W3BECTHLI CBOEIA CITOCOOHOCTbI0 UCKAKATD «KAPTUHY». ITO IIPOUCXOAUT IIOTOMY, UTO TP U3MEHEHUU Pafuyca
Iy3LIPbKOB UX IJI01aZb MEHAETCA HACTOJILKO, YTO BCE IIPOMOPLMUN HapyuatoTca. CiipaBa Bbl BULUTE Te e
LaHHbIE, TONLKO MPEACTABIEHHbIE TPOCTON CTONOUKOBO iUArpaMMoii. ITo ropaszo boee pasyMHLIN BLIOOP.
PasHuua yxe He KaxeTcs Takoit peskon, mpasga?! [Iy3sips caycs.

U omAaTb: He U3beranTe 0UEBUAHOTO.

3KOHOMW KA CLUA
BHYTPEHHWA BANOBLIM MPOAYKT 3A 2010T.
8 TPHIMC o8

3KOHOMMUKA CLLA

BHYTPEHHWUI BANOBLIA MPOAYKT 3A 2010T.

CLLA
14,6 TpnH ponn.

KwuTait 5,7 TpnH gonn.

Anokua 5,3 TpAH gonn.

2,5
3,3 Tpnu gonn.

CluA Kurait AnoHua Tepmanua DpanLwa

Dpauuws 2,5 TPH fonn.

Puc. 6.25. My3bipbkoBana Anarpamma komanabl Obambl «caynacob»

[1APA CJ10B 0b AHUMALIMK

AnvManus — 3aMevaTeslbHbIN CI0Cc06 MOKA3bIBATh U3MEHEHWS U HATPABJATb BHUMAHUE ayAUTOPUN.
K coxanenwio, ee 3a4acTyio MPUMEHAIOT 0 TAKOW CTEIIEHW HEIPaBWIbHO, UTO GONILUIMHCTBO KHUT
0 Tpe3eHTalLuAX COBETYIOT U3beraTh ee BoBce. [Ipobnema, KOHEUHO, 3aK/1I0YAETCS B TOM, YTO JIIO[U UCIIONb3YIOT
aHUMALNIO A «crel3PdeKToB» — YTOOb COenaTh CBOMU Cnaiabl 6ojee «3asiaeKaTenbHbIMU». Ho oHmn
Heu3sbexHo [,06MBa0TCA 06paTHOTO pe3ynbTata. Bpockue 3dheKrTsl Ha cCaMoM fiesie HUKOMY He HPaBATCs, TakK
KaK B OOJIBIIMHCTBE CIYYaeB OHWU HUKAK He CBA3AHLL C CAaMUM copepxkanneM. OfHaKo a fyMato, YTo, 3ampeiiasn
aQHUMal110 TTOJIHOCTb10, Mbl INLIAEMCS MHOTMX BO3MOXKHOCTEN CAENATh CBO MTPe3eHTalno IyJile.
CylwecTByeT MHOXECTBO CUTYALUM, KOTTia aHUMALUs He TOJIbKO JOIYCTUMA, HO U 0bs3aTenbHa. Hampumep,
€CAU Y BaC UMEETCA CNI0XHAaA Auarpamma uin rpaduk (Uto camo 1o cebe He 0YeHb XOpoLIas Ues, HO IOPOWi
HeT JipyTroro BbLIXOLA), BBl MOXeTe PACKPLIBATb UX YACTAMM, B OTIPEie/IeHHO ITOC/eL0BATENbHOCTY, II0 XOLY
00DbACHAA UX TaK, YTOOLI AyAUTOPUA He 3aberana Brepeq 1 He MOTepsjla UHTEPEC K MOCeAYI0IUM BalliuM
cnosaM. Taxe Ctus [)xo6c nHOTZA TaK Aenaer. Y HakoHell, eciu BaM HYKHO [TOKA3aTh IEPEXO0], OT 0[HO



[apa cnos 06 aHMMauUWy

CUTYALUU K APYTON MyTEM IIepeMeneHUs KaKoro-To 00beKTa C O4HOTO MeCTa Ha C/aijie B IPYyroe, Toraa
aHUMaLUs — NYYLIKii criocob mokasarh nepeMeny. Tak 3auyeM AuiIaTh cebs Takoi BO3MOXHOCTU? !

> H36eraire cnoxusix 3pdexros. OTnaBaiite npenmnoutenmne 3hdekTy «PacTBOpeHUEY, HEXKENN
«Oentpudyra» unn «Kantosuy». K coxanennto, 601b1mHcTBO 3¢ hEKTOB, BCTPOEHHBIX B COBPEMEHHLIE
KOMITbIOTEPHBIE IIPOTPAMMSI A7l CO3LAHUA CIALO0B, BLITIAAAT BECbMA YOOTO U ITO-AUIETAHTCKU.
Ocobenno 3To0 Kacaetca PowerPoint. Ilocnenyss Bepcus MporpaMMbl CAienana uiar Brepe, Ho
B Hell BCe ellle MHOT'0 Yero MOXHO YCOBEPIIEHCTBOBaTb. B HacToamui momeHT 3@ dekTsl B Keynote
cylecTBeHHO nyuvlre, ueMm B PowerPoint. Ilo yreepxpennam kommanun Apple, addextst B Keynote
UMEIT «KuHeMaTorpaguyieckoe KauecTBo», 1 A1l HEKOTOPHIX U3 HUX 3TO, [T0-MOEMY, HefianeKo
OT ucTuHbL. YacToTa KafpoB JOCTATOYHO BLICOKAS, TAK UTO BLI HE YBUUTE HUKAKUX BHE3AITHLIX
CKauKOB U306paXKeHus, U3-3a KOTOPHIX MHOTME JII0IN He TepIaT aHumauuio B PowerPoint. U Tem
He MeHee 60/IbUIMHCTBO U3 3TUX «3PEUILHBIX» 3P ()EKTOB COBEPLUIEHHO HEYMECTHHL B CEPLE3HbIX
mpeseHTauuAX. I X UCMONb3Y10 B OCHOBHOM AJIAl AOCTUXEHUA 1OMOPUCTUYECKOT0 3bdexTa.
Ecnu mocmoTpuTe mpeseHTal Uy, IOATOTOBIEHHbBIE COTPYAHUKaMU Apple, To yoeauTecs, YTo 0HU
UCIIONb3YIOT 0UeHb Mao 3G (EKTOB, U 3TO IIPU TOM, UTO LEMOHCTPUPYIOT BO3MOXHOCTI COOCTBEHHOM
IIPOT'PAMMEL 715 Pa3paboTKu Ipe3eHTaluuil.

» He ucmonb3yiTe aHMMALUIO INLID IO TON MPUUUHE, UTO Y BAC €CTb TaKaA BO3MOMKHOCTb.
OTHOCUTECH K 00BEKTaM Ha BAlIUX CNAifax TaK, KaK ecau 6L OHW ObIIN PEabHEIMU U COCTOANN
W3 aTOMOB, a He U3 IINKCEeJ10B. JTO IIOMOXKET ITOHATD, KaKas aHUMalWA BaM IIOAXOLUT, @ Kakas — HeT.
Hampumep, sddekT anumanun «IInurynas Maumeakay, Ipu KOTOPOM OYKBLL IOABLAIOTCA OLHA 33
LPYToi, Kak OYATO WX BIIEYATHIBAIOT, BHIMIALUT OUE€Hb XOPOLIO C TaKUMM urpudTamu, kaxk Courier
win American Typewriter. CoueTaHne « MAUIMHOMIUCHOTO» WIPUPTA U KMALIUHOIIUCHOTO» 3 dekTa
QHUMAlUUW CO3LAT eJUHYI0, HETPOTUBOPEUUBYIO PEAILHOCTb. A BOT co mpudramu Arial unm
Calibri sddekr «I[Iunrymas Maumtkay BHIAALUT COBEPLIEHHO HEYMECTHO, TaK KaK B PEalbHOCTU
IIUIIYIME MALIMHKWU He OCHAWATCA TakuMu urpudramu. C Apyroit CTOPOHSLI, TEKCT, HAOPAHHLI
«MAUIUHOIIUCHLIM» WIPU(TOM, He MOXET MOABAATLCA ¢ 3hdexToM «Brner» unu «Ysenuuenne
C TOBOPOTOM» — HW OfHA MMUUIYILAA MAUIMHKA, HACKOJILKO f 3Hat0, He YMeeT 3T0 fenarb. IloMumo
3TOTO, Pa3 VXK Bbl CO37aNN MALIUHOTIUCHYIO PEAJbHOCTD, TO Y BAC YKe He MOTYT IIPOHOCUTHCA
CO CBUCTOM pasHbie 3D-06beKTH C IPAANEHTHLIMU 1IBETOBLIMU IIEPEXOAAMU U TEHAMU. Y Bac MOTYT
OBITb UCKNIOUUTENLHO 3 dEKTHI, COOTBETCTBYIOLMNE OGYMAro-MeyaTHON CPeLe.

ﬂeﬁemkeamaﬁ cchiAkd . bonblie MHGpopMaLmm 0 cO3AaHUM eAMHON, HENPOTUBOPEUMBOW PeasibHOCTM
B C/lavaax Bbl Nojly4uTe B riaBe 7.
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> He penaitTe aHuManuio yxacaioume MeaneHHoNn. [ins 6onbumucTea 3GheKkToB aHMMaUK
B PowerPoint yMecTHa CKOPOCTb «GLICTPO» MU «OUEHD HLICTPO». CTPEMUTECH K TOMY, YTOOHI
aHWUMauMA YKNaablBanach B OLHY CEKYHAY, €C/IU  BAC HET KaKUX-TO BECOMBIX IIPUUMH ITOCTYIIUTD

uHave.

A KAK HACYET CMEHbI CNAMO0B?

Mexkay aHMMaLMen B cnangax 1 aHMMaLmen Npyu CMeHe cnangoB CyLLEeCTBYeT pasHuua. [locnegHAs oTHocuTcA
He K 0TAeNbHOMY 00BbEKTY B Crlanfe, a K cnaiay LieIMKoM. AHMMaLMA Npy CMeHe CNaiifoB — 370 T0, KaK OuH
cnang nepexoauT B Apyroi. HyHo nu ee ncnonb3oBatb M noYeMy? Peskan 3aMeHa 04HOM0 cnamga apyruMm
HeecTecTBeHHa 1 pasgparaet B3rnAg. OHa He 4aeT ayauTopuu BpeMeHu Ha ajanTaumio. fl mpuaepuBaioch
MHEHWS, YTo ropa3fo fyulle, KOraa Nepexod NpoMUcXoauT nyTeM «BeilgeTtaHusA» (unu «PactBopeHus» B Keynote).
[inA 60nbLIMHCTBA C/y4aeB A COBETYIO U3beraTb CNIOMHbIX Nepexonos, ocobeHHo B PowerPoint. W onATb nosTopto:
PowerPoint 2010 (unun 2011 ana Mac) ropasgo nyuLue, Ho, ECAIM Y BaC HET 3TOW NOC/EAHEN BEPCUM, AaXKe U He
MeyTanTe NPUMeHUTb IPAEKT NOCI0MKHEe.

OzHako laxe ecnu BHI paciiojlaraeTe KauecTBeHHbLIMU 3bdeKTaMu, BaM HYXKHO JyMaTh B IIEPBYIO ouepenb
0 XoHTeHTe. Ecn Bbl cobupaeTech MposeMOHCTPUPOBATD CJA, KOTOPbIA JII0AN AEeNCTBUTENBHO KAYT,
torga 3dhdexT «Bepu» (win Doorway B Keynote — 3D-3ddekT, cozpatommit ninio3unio, YT0 Bl BXOAUTE
B OTKPHITYIO 1BEPb) MOXKET OBITh YMeCTHHIM. Ho He 3a6bIBaiTE, UTO €TI0 MOXHO UCII0J1b30BATh TOLKO Pas.
Bbl He MoXeTe IPUMEHATH ero Ko BceM cnaitfiaM. JIoan YCTaHyT 0T Hero oueHb 6uicTpo. Iloxanyicra,
He UCnonb3ynTe 3G deKTH TONbLKO MOTOMY, YTO OHU Y BaC €CTb.

KYMIA MOWTW JANEE? UOEW 1A BUIYATI3ALINK

Ecnu BB He YBEPEHHI, KaK Jyulle BU3YaAu3UPOBaTh CBOI0 UAEI0 WU KUY [AaHHLIX, BO3MOXHO, BaM
IIOMOTYT Clleflyiolune Be6G-pecypes.

» ManyEyes — 3KcriepuMeHTanbHbl cailT, paspaboranubiit IBM Research u codTBepHoOit rpynmoit
IBM Cognos. 3arpysure CBOU JaHHLIE, BEIOEPUTE CIIOCOO BU3YaNU3aUNY, A 3aTEM CLENaNTe
MOMEHTAJIbHEIN CHUMOK 3KpaHa. B HacTOAWWI MOMEHT MOXHO BHIOUPATL U3 20 PA3NNIHLIX TUIIOB
BU3yanu3aLnum.

http://www-958.ibm.com/software/data/cognos/manyeyes/ unu http://goo.gl/PQ2Zu



Pesiome

» Chart Chooser ot Juice Analytics. /Ix cnoraH Takoii: «Baum fjaHHbie POXKAEHL 4715 NeWCTBUAY.
B nacrosuee BpeMa foCTyIMHLL 17 TUIIOB cXeM. B oTnnune oT mpepbifymiero caiTa 34ech Byl CHaYana
BHIOMpPAETe TUIT BU3YALU3ALUN W TOJIbKO 3aTEM 3aTrpyKaeTe faHHbe. [JonyuyeHHbE pe3yibTaThl BE
MoeTe BrIBECTU cpa3y B PowerPoint!

http://www.chartchooser.com.

» Periodic Tableof Visualization Methods. 3ToT caiiT mpeacTaBnser co60i CBOE0OPA3HbI «UIBEACKUI
CTOMY, cocToAmMIi 13 100 MeTOLOB BU3yanu3auun, mofiefleHHbIX Ha LIecTb KaTeropuit. He Bce n3 Hux
IIPUMEHUMBI [J151 C/1AiI0B, HO HEKOTOPLIE OTpeiefleHHO 3a6aBHLL. Eciu BaM Bce Hafi0€e10 1 BH
XOTUTE YEro-To HOBATOPCKOTO U PEBOJIIOLIMOHHOTO, He TIPUXOAUTE C0fia, a TO IIOTEPSETE MOJHSA,
paccMarpwBas pasHble BO3MOXKHOCTU.

http://www.visual-literacy.org/periodic_table/periodic_table.html unu http://goo.gl/RAE86

PE3HOME

Kntouesbie Moo eHUs JAHHON T1aBHI.

» Iokaxure nepeMeHy. Ecnu Bbl XOTUTE UTO-TO 00BACHUTD CBOEIN AYLUTOPUN UIW B YEM-TO YOEAUTD,
BBI LOJUKHBL TIPOJIEMOHCTPUPOBATh pasHuuy. [Ipo6nema 601bUIMHCTBA ANATPAMM COCTOUT B TOM,
YTO OHU He COZiepPKaT CPAaBHEHUSA, a IOTOMY HU K YeMy He BeayT. [lompobyiiTe HapucoBaThb Belmu
TaK, KaK OHW PaboTaloT, @ He TaK, KaK OHWU CTPYKTYPUPOBAHbI. 3aMEHUTe OPraHU3aLUOHHbIE CXEMbI
OpraHurpammamu.

» He usberaiiTe mpocTuix peurexunii. He 6oiiTech NCIT0Nb30BaTh TaKWE ITPOCTHIE CPABHEHUS, KaK
avarpaMmbl Benna un matpunst 2 x 2. OHW MOTYT 0Ka3aTbCA MOWHEIM UHCTPYMEHTOM, €C/IN BHYTPU HUX
OVIeT 3a10)XeHO peasbHoe, a He BooOpaxaemoe npotusocTosatne. Ho usberaire Busyanmsaumm kax

caMouenu.

» HOymaiire! [Ipexpae yeM pa3paboTaTh CXeMy, BUSYAAU3NPYIOLYIO BALIU JaHHbIE, CIIPOCUTE Cebsi:
«YUTO UMEHHO 5 THITAIOCh CKa3aTb?» IIYCTh CXeMa WULIOCTPUPYET TY U TOBKO 3TY BALIY UAEH.
He ponyckaiite Mycopa Ha rpadguKax: HEHY)XHbIX METOK, JiereHz, GoHoB U T. 4. U He cTaHOBUTECH
XEPTBOI HACTPOEK IO YMOJIYaHUI0 — OHW HAJIEKU OT Uzeana!

» He usberaiiTe oueBuaHOoro. XX BeK MoBuzal MHOXKECTBO Y10BOK C BU3yanu3saliueit JaHHbIX.
Tloxanywcra, He MLITAUTECh OOAYPUTL CBO0 AYAUTOPUIO IPUUYA/IUBLIMU CXEMAMU WU
HEIPUBLIYHLIMU CpaBHeHUAMU. UinTe B mepByio ouepeab 1Mo MyTW 0YeBUAHOW BU3yanusanuun. Kopoue

T'0BOpA, €CN 'y BaC B KOMHATE CJ10H, 3aiMUTECH UM.






FNABA 7
EONHCTBO CanpoB

K CienaTb CBOU CNAMALL KDACUBLIMU

‘paspaboTarb AU3aNH, He OYAYYU AU3atHEPOM
[cmonb30BaHue 1BETOB U LIPUPTOB BMECTO JIOTOTUIIOB
04YeTaHne N300DAKEHNN C TEKCTOM

JefieNeH e MPaBUI U KAMUTYAALUA NEPep HuMu

Aannaz raara arnserca nocaesHen Bo BTopou HacTu HACTOAUEN WHUMU U MOCKAIEHA YCTETUKE CAINLOR.
Mu1 eltle pa3 OTOBOPUM 0 TPOTIOPLUAK, & TAKKe O 1BeTax, IpU@Tax U 0 COUETAaHUN TeKCTA C U306paKeHUAMM.
HpMMEHﬂﬂ IIPUHIUIILL 1 METOAbL, KOTOPbIE Bbl YCBOUTE U3 MaTepuaila 3TON T'J1aBHbl, Bl HE TOJILKO CLleJlaeTe CBOU Claijibl
Oonee KpacUBLIMU — BHI TAKKE CAeJlaeTe UX 6oslee ACHLIMU W IOHATHLIMU J15l CBOE ayAUTOPUN.
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KAK U3BEMKATb HEKPACUBBIX C/TA/10B

JcreTnKa umeeT bonbiroe 3HaveHwe. Ha caMoM fiesie 3T0 BTOPOIA ITO BAXXHOCTW ACIIEKT CNAA0B Imoce
nx QyHKIMOHANbHOCTU. [lofyMaiTe Ha MUHYTKY O J11060M pefiMeTe KaK O IEPBOM B CBOEM POJiE... CKaxeM,

0 TIepPBLIX aBTOMOOMNAX. He ckasaTh, YTOOLI OHM ObUIN 0YeHb KpacuBLIMU. IIocMOTpUTE HA aBTOMOOWIN
naryxHon snoxu: Ford A u Ford C. HecMoTps Ha Bce UX CBepKaloliee Mebio 0YapOBaHUE U jaXe TOT (GaKT, uTo
OHU ABJANNUCH TPEIMETOM POCKOLIN, C ICTETUYECKON TOUKU 3PEHUs OHU IPEACTaBIAOT COO0 BCETO UL
II0X0 IiepesienatHHbie kKapeTsl. Ho oHu yike gBuranuch 6e3 nourafent, YTo ABAAL0Ch YYLOM [J1l TOTO BPEMEHU.
Jliony CKNOHHEL 336bIBaTh 06 ICTETUKE, KOTAA PEUb UAET O ITOZJIMHHON TEXHOIOIMIECKO HOBUHKE.

[TpnunHa, MoYeMy 3TU aBTOMOOUIY He BHIT/IAAENN XOPOLI0, KPOETCSA B TOM, UTO UX iU3ANHY HE XBATajl0
enuHcTBa. KapeTs KOHCTPYMPOBANWUCD A/s IOMIALUHOI TATY, @ He 1A 6eH3UHOBOTO ABUrarens. bnecramue
JIATYHHBIE YaCTU He MOTJIU CIIACTU CUTYaLni0. MalimHbl cTany BHITAALETb IPWINYHO U jaXe KPacuBo, IULIb
KOrfia Au3anHepsl Havaiu TPOEKTUPOBATL UIACCU CITIELMAIbHO AJ1A IBUTaTeNeN BHYTPeHHET0 cropaius. U 3To
OTHOCWTCA HE TOJIbKO K aBTOMOOWNAM. IlepBbie 60€BLIe TAHKU BLHITJIALENN KaK BOAAHLIE UNCTEPHEL. [lepBLie
a3pOIUIaHbl TIOXOAUIU Ha JIeTalolune STaKepku. Ilepebie MepCcoHaNbHLIE KOMITLIOTEPHL. .. Bbl KOTAA-HUOYAb
Bupenu mepsbiit Apple I? OH BHITAAAUT KaK OTPOMHAA MUIIYIAA MalllMHKa B IEPEBAHHOM KOPITYCe, CAENaHHOM
YeJ10BEKOM, KOTOPLI/ IIOHATUS He UMeJ], KaK paboTaTs ¢ fepeBoM. [loueMy Torzna KOMIbloTep mpoaasanca? ITo
ObUL OLUH U3 TIEPBLIX KOMITBIOTEPOB, IIPE/JIaraBUINKCA B ITOJIHOCTHI0 COOPAHHOM BUJE, U IIOKYIIANU €r0 NI0AN
YBJIeYEHHbIE, [/1 KOTOPLIX OLIIO BAXHO TO, YTO OH PAbOTAeT, a He TO, KaK OH ITPW 3TOM BHITJIAAUT.

Ho reneps HeKpacuBble aBTOMOOUAY NIOMAAAIOTCA HaM HeyacTo. Mbl He BULUM HEKPACWUBLIX CaMOJIETOB.
CeropHsurHne 60€Bble TAHKU BLITIALAT BECbMA BIIEYATIAOLE, XOTA ICTETUKA HE ABJAETCA A HUX
TepBoOYepesHON 3aziaueit. ¥ Moyt He ObIBAET HEKPACUBLIX KOMITbIOTEPOB. BOJBUIMHCTBO e ClanfioB,
CHleNIaHHLIX I0bMU, faZleKUMU OT fu3aiiHepckont mpodeccun (2 60IbUIMHCTBO CNAN0B B 3TOM MUpE
LeNaloTCA UMEHHO HeZiu3aHepaMu), BEITIALAT TaK, Kak GYATO OHU MOABWIUCh HA CBET TOJILKO BYEPA.

[Touemy Tak mpoucxoaut? I BUHIO B 3TOM KOMITLIOTEPHLIE IIPOI'PAMMBI, @ TOUHEE, UX HACTPONKU
II0 YMOJIYAHMIO X KOJIMYECTBO BAPUAHTOB, KOTOPLIE OHW ITPeAJaraloT Ha Bribop. HecmoTps Ha orpoMiLie
mpo67eMsl ¢ hopMaTamu (Gaiios, i CINTAI0, YTO ITO W €CTb TE OCHOBHbIE [1BE IIPUYMHBI, IT0 KOTOPHIM 5l 0TAAI0
npenmnourenune Keynote nepen PowerPoint: B mepBoii mporpaMMme HaCTPOMKU IO YMOIUAHWIO IyYliIe U BHIOOP
Menblie. [la-na, menbire! 1 He mpodeccroHanbHLIN au3antep. HasepHoe, Bbl Toxe. HaM He mpuxoautcs
Lenarh Bce Ha cBeTe. HaM mpocTo HyHbI HECKOJIbKO IIPUEMOB, KOTOpbIE paboTaioT. K HecyacTsio, aBTOpH
PowerPoint manu »epTBOii XOPOLUIO U3BECTHOW 60J1€3HU TOf Ha3BaHUEM «OTLMOHU3MY». OHU fobaBUIN
MHOXEeCTBO OITLWUM, HO IIOXXEPTBOBAIN KAYE€CTBOM U IIPUMEHUMOCTbI0 3TUX omuuit. B pesynbrate
GOJBIIMHCTBO MONb30BaTeseil PowerPoint UBYT ¢ yBEPEHHOCTHIO B TOM, UTO Pa3 V3K OHU 33 3TU OILUK

3allj1aTWiu, TeIEPb UM HYXKHO BCE UX UCITIOJ1b30BATb.



Kak n3bexatb HekpacuBbIX Cnangos

Cnepnytoman ¢pasa B3siTa U3 0fHO mpe3enTaunn Ctusa Jxo06ca 1 B TOUHOCTU OITUCHIBAET YYBCTBA,
KOTOpbIE BHI3bLIBAIOT ¥ MEHA GONLUIMHCTBO CNaitfoB: «ATaK, Mbl IPUCMOTPENNUCH K 3TOMY PHIHKY U... 3TO
300mapk! HecMeTHOE YNCI0 MaleHbKUX (Jlell-TileepoB, PHIHOK Pa3apobieH Ha HEBEPOATHOE KOIUYECTBO
¢bparmenToB. HY y KOro HET 6ONbUION LOAU PHIHKA...» C AN3ailHOM CNaNf0B Ta e CUTYAUNUA: TIONHbIN
300mapk! Munnvnoxst LIpu@ToB, 11BETOB, CTUIIEW U KAPTUHOK. MHOTUE Claliibl BHITAIAAAT HEBEPOATHO
pasnpo6neHHo, HET HW OJIHOT'O 9JIEMEHT], Y KOTOPOTO ObII0 O JOMUHUPYIOLEe MIONI0XKEHWE, faXkKe
y 3aronoBka. Kaxercs, 4To KTo-To B35 mabj0H, U3HaYalbHO He 6J1emyiuii fu3antioM, a 3aTeM IpUMeH
K HEMY BCIO CBO0 «KPEATUBHOCTbY, IILITAACh KYIYYLIUTbY €r0, 0OUIbHO OCHALAA paMKaMy, IpaaueHTaMu
n norotumamMu. JIroau 0TYaAAHHO CTPEMATCA KYKPACUTbL» BCE U BCSA, TIOJLYYas B Pe3yJibTaTe MOHYI0 MEUIaHUHY
W OTCYTCTBUE eANHCTBA. [Iopoil 3TO ITPOUCXOANUT U3-3a TOT'O, UTO UX UAEAM HEe[0CTAeT KOHLENTYalbHOW
mpoyHOCTU. [Iopoit — MOTOMY, YTO OHU 3aHUMAIOTCA He [U3aHOM, a YKPallaTeNbCTBOM.

S BCTpevasl [OCTaTOYHO MHOTO NiI0fieit (0COGEeHHO B «CEPbe3HBIX» cepax), KOTOPIE OTHOCATCA K ICTETUKE
" Au3aitiy ¢ HepoBepueM. «Kpacora 06MaHYuBa», — roBOPAT OHU. II0 UX MHEHWIO, BHICTYIAOMINMI NOTKEH
3aHUMATbCA UCKJIIOUUTENILHO CYThIO0, a IIOILITKU YCOBEPLIEHCTBOBATb GOPMY — NWUIbL ITYCTas TPATa BpPEMEHMU.
B aTOM, KOHEYHO, ecTb 10N1A TTPaBAabl. KpacoTa AeiiCTBUTENbHO MOXKET 6LITh 06MaHYUBOI. B KOHIle KOHI10B, 3TO
BCET0 JINUIL BHELIHOCTb, BUAUMOCTD. S caM BLICTYIIAl0 Pe3KO MPOTUB YKPaALUIEHUA PaAn YKpaueHus. Ina MeHs
3CTeTUKA He 03HavaerT JienaTh Belm Kpacusee. OHa 03HavaeT fenaTh UX 1yvlle, fenaTh ux 3dpdeKTusHee,
KOHKypeHTocIocoOHee. BoT moyeMy rnaBa, 0TaHHAA ICTETUKE, ABAETCA MOCEAHEN B TOW YaCTU
KHWUI'M, KOTOpas IMocBslleHa cnainaaM. KoHLenTyanbHbli AU3aiH MPefUIeCTBYET AN3ANHY 3CTETUYECKOMY,

HO Y ITOCJIejHEr0 TaKKe UMEeEeTCA CBOe 3aKOHHOE MeCTO.
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Bo-miepBuix, 06111€13BECTHO, YTO CYL1eCTBYET CBA3b MEXY 3CTETUIECKON KPacoToOn 1 y,U,O6CTBOM
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B IIpUMeHEeHUN. Bemy, KOTopbie XOPOIIO BHITIAAAT, KAXYTCA 60jiee NeTKUMU /sl BOCIIPUATUA. ICTETUKA

criocobcTBYeT moHUManuio. B 1995 r. anoxckue uccnenosarenu Kypocy n Kacumypa Brisiciunm,

YTO 6AHKOMATHI C 60Jiee ICTETUYHBIM UHTEPGEeicOM MPeACTaBaAsAUC, GONbUIMHCTBY Ntofei 6onee Kka&z;/‘ekfeuw cpasaHbl
YN06HLIMU B UCITO/Ib30BaHUU. OHU Ka3anuch OTPEOUTENAM UHTYUTUBHO Gonee moHATHLIMU. Ho ik:f— o spyrom: Xopouio
00BEKTOM UCCNIeI0BAaHUA AMOHIEB ABAALOCH MHEHUE J1I0fei, CJI0KUBLIEECs B PE3y/IbTaTe He PEalbHOro A LA o/\&l;ﬂ—; .
B3aUMOZENCTBUSA C KOHKPETHHIMWU HaHKOMATaMy, a ANIIb PasTIAALIBAHUA An3aiHa ux unrepdeiica. OpHako Mory™ ﬂowa?a‘/b&j MMOQCIM 4

B 2000 r. Tpoe uspannbckux yuensix (Tpakrunckui, Kay v Mkap) npopeMoHCTPUPOBANY, YTO 3TO B ITOJIHON
Mepe OCTAeTCs B CUJle U TTOCTle PeanbHOT0 UCIIONb30BaHMUA. JIloan B MPUHLIUITE BOCTIPUHUMAIOT 3CTETUKY KaK
UHINKATOP MIOHATHOCTU CUCTeMBI. Ecnu pa3paboTunK CUCTEMBL BILOXKWIL AOTIONHUTENbHEIE CPELCTBA, UTOOL
CLenaTh ee BHEWIHWI BUZ 60Jlee IPUBJEKATEIbHbIM, TI0/Ib30BATENW IIPUILOKAT AOTIOJIHUTEIILHEIE YCUIIUS,
YTOOBI U3YUNTD ee. ICTETUKA OKYIIAeTCA.

A BO-BTOPHIX (K 3TO elle Honee BaxHO!), acTeTnKa crocobcTByeT mpofaxam. B XX cronetun nioay,
3aHUMawumecs yIakoBKaMu, IPULIIU K BEIBOZY, YTO T€ ITPOLYKTHL, YTO NyYllle BLITAANAT, U TPOLAIOTCA

nyyure. CerofiHA ymakoBKW HACTONLKO KPACUBLIE, UTO UX OLIBAET aJKO BEIOPOCUTb. XOPOLIO 3TO AW II0X0?
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He saBnseTca 1 3T0 pacTOYUTENLCTBOM? APTYMEHTH HAWAYTCA W 33, U IMTPOTUB, HO Ha AAHHbLIA MOMEHT
CUTyaluMs TaKoBa, Tak paboTaer yenoseveckas meuxuka. Tlopoit Mbt 3a6bIBaEM, UTO Mpe3eHTALU CBA3AkHLL
TIPEXKAE BCEro C IPOAaKaM €CAN He POLYKTOB, TO-UAeN. U He uMeeT 3HAUeHUA, ANs KaKoi o6nacTu

OHW T'OTOBATCA — A7 HAYYHOW, HEKOMMEPUECKON WK AeN0BOoN. He BaXKHO, KTO BalIU KNUEHTH — N110AU
BHYTPEHHUE WIW BHELIHWE, U BOOOLLE, CUNTAETE W BbL UX CBOUMMW KNUEHTaMU. ECan BbL CTOUTE HATIPOTUB
HUX, TOTZa OHU BalIW KIWEHTHI, Baura ayautopus. Tak mponasaite! Voexpaiite! Ilokaxure pasuuuy! Bet
MOXEeTe CLienaTh 3To H0jee WU MeHee arPeCcCUBHO, HO BbL He MOXETe 3TOro n3bexars Bosce. Hy v uTo ¢ TorO,
€CU BaM IIOTOM IIPUZETCA BEIOGPOCUTD «YIIAKOBKY» OT CBOE Mpe3eHTauun? YTunmusaums cnaingos CTONT

HeJ0poro, pa3se HeT?!

NU3AVH CAVIOB 1A HEAU3AVHEPOB

Yero BbI TO-HACTOALEMY XOTUTE OT CBOWUX CAW0B? BLl XOTUTE, YTOOLI OHU YAYULIUAN BaLIy
KOMMYHUKALUMIO, cienanu ee 6osnee scHO U MOHATHO. B Tak)Ke XOTUTE 0Ka3aTb 3MOLUOHAJIbHOE
BO3zelicTBue. IIo KaKOMy-TO COBIIAZIEHUI0 UMEHHO 3TOT0 X04eT U ayauTopus. Eil He HYXHO YKpalIaTenbCcTs.
OHa X0ueT ACHOCTW, OHA X0YeT 0CTaBaTbCs B CO3HAHWW» BO BpEMs 3TOTO Ipouecca. Tak YTo An3aH
He UMeeT HUYero ob11ero ¢ yKkpamarenbcTBoM. OH He CBA3aH C 06ABIEHUEM KaKUX-TO KPACUBLIX
W 6eCCMBICIEHHBIX WITYYeK. [Ju3aitd MpeanonaraeT ciefoBaHue POCTHIM TPAaBUIlaM U He3)KanocTHoe

yZajleHue BCEro, UTO 3TOMY He ITOAXOUT.

AV3AH CTA0B: MUHUMAJCTCKIAN NoaxXoa

CywiectByeT 04eHb IQHEKTHUBHOE peLLeHWe NpobnieMbl Xaoca, 0 KOTOPOW A FOBOPWIT paHee, Korfa Sy UCMob3yioT
MWJTIVOHBI LUPUGTOB, LIBETOB U CTU/EN U306paxeHuI. PellieHre 310 TaKoBO: MPOCTO UCMONb3YHiTe 6enbii hOoH, YepHble
bykBb! WpmndTa Arial, MUHUMAaTbHOE KONMYECTBO MAMIIOCTPALIMIA U HUKAKUX AOMOHUTENbHbIX LIBETOB /1A AMarpamM.
370 NpMAacT cnangam o4eHb CTPOrui BUA U CTONb KeNaHHoe eMHCTBO. KcTaTu, ecnu Bbl He XOTUTE HUYEero 3HaTb

0 [13aliHe, Tora BaM fyLlie BCEro NpuAepHmMBaThcA MMEHHO Takoro nopxofa. OH paboTaet. 310 onpefeneHHo

He JIy4LUMIA NOAX0M, HO OH YETKO FOBOPUT O TOM, YTO Bac bosbLue 3aHUMaeT CyTb. HeKoTopble II0AN 3T0 LIEHAT.

O/HaKO KaKuM Bbl HY bbil XOPOLLMM [aHHBIA NOAXO0M, Y HEr0 eCTb OAMH BaXHbIA HE[OCTATOK: OH He Bbi3blBaeT
amoumii. OH He NoNb3yeTcA TeM NPEUMYLLIECTBOM, KOTOPOe AaeT IPHEKT «KpacoTa = yaobcTBo B NpUMeHeHUM». OH
NIVLLAET Bac U Balle NOC/aH1e BO3MOXKHOCTY BbIAENUTLCA Ha (POHe MacChl. ITOT MOAXOL FOBOPMT O TOM, YTO Bbl, X0TA
1 3360TUTEC O CYTH, HE yaenAeTe BHUMaHUA An3aiiHy. A CErofHs, eCiu Bbl HE yAeNnAeTe BHUMaHUA AU3aiiHy, 310
BOCMPUHWUMAETCA KaK NPU3HaK TOro, 4To Bbl He 3a60THUTECh 0 MPOfaKe BaLLMX UAEN.



[v3zaiH cnanpos ansa Hefn3aliHepoB

3a mocnenHue ABa AeCATWIETUA AU3ANH AeWCTBUTENIbHO ITPEBPATUIICA B BaXHOE KOHKYPEHTHOE
mpeumyuecTso. Popxep Maptu, geka llkonst MeHepxmenTa PorMarna Yausepcutera TOpoHTO, BEPHO
mogmeTwn: «JliofaM 6U3Heca HYKHO He IIPOCTO HAYYNTbCA J1yYlie IOHUMAThb AU3aNHEPOB — UM CaMUM HYKHO
CTaTb in3aiiHepaMu».

OH, KOHEYHO, HE UMEJL B BUJY, UTO Bbl AOJUKHbI CTATb TPOPECCUOHANbHEIM IPpaduieckuUM Au3anHepoM.
OH XOTeN CKa3aThb, YTO BaM HYXKHO 06pecTu onpefeeH b 6arax 3HaHUi B 06/1aCTW An3anHa U HayunThCs
OyMaTb KaK Au3aiiHep, Korma 3To Heobxoamumo. EcTb 3aMmevaTenbHas KHura ausaitepa Pooux Bunbamc
mmop, Ha3BaHueM «JIu3ait ina HeausanHepos». MHe oueHb HPaBUTCA 3TO Ha3BaHWe! ITO UMEHHO TO, UTO
A IIpef1aralo BaM CAenaTb Ana cBoux cnannos. IToyuntsea ausaniy, He CTaHOBACH An3aiiHepoM. Ecnin
BHI HE 3aX0TUTE Y3HATH 0 An3aiiHe GoJblie, BCe HEU36EKHO KOHUUTCA TEM, YTO Bl Oy/ieTe 3aHUMATbCA
VKpauIaTenbCTBOM, a He An3aitHoM. Eciu e Bl uepecuyp yBIeYeTECh U3YUEHUEM N3ANHA, IOAN HAYHYT
LYMarThb, UTO Bl U3AiiHED, U CTAHYT Oll€HUBATH Bally PabOTy, MPUMEHAA APyrue, 60ee CTPOTUE KPUTEPUN.
S cunTalo, YTO HET peanbHO HEOOXOLAUMOCTU CTPEMUTLCA K BEICOTAM, IOCTVIKUMBIM JINLIb [J1s CITEIIUATIUCTOB.
Topaspo nyuire GHITH XOPOLIUM AWIETAHTOM, YEM IJIOXUM MpodeccuoranoM. Tak UTo BaM HYKHO HaiTU CBOe

OIITUMaJIbHOE MECTO Ha S-06pa3Hoit Kpusoit (puc. 7.1).

0 OnTumansHOe MecTo Ana Au3aiHepoB

+

OnrtumankHOE MecTo
A Heiu3anHepos

dpdexrT

OTcyTcTBUe Au3aitHa

Iwn3aix poeneer
HaJ COAepXaHueMm

YxpawarenscTso

3
»

+
Yeunua

Puic. 7.1. HaxoxpeHre onTMManbHOro Mecta

YTo UMEHHO BaM Kak Hep,m3a171Hepy HeO6XOJJ,VlMO 3HaTb? Ha caMOM ocHoBoOIONAraoemM YpOBHE BAM
HYXXHO 3aIlOMHUTDL TPU ITpaBua. Oxun MOT'YT ITOKa3aTbCA 3HAKOMBLIMY, TaK KaK B OCHOBE 3TOW KHUTU JleXar
T€ € ITPUHLUIILL — 3TO (boxyc, KOHTPACT U €AUHCTBO.
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> B Bamux cnaipax fomKHa uMerbeca ApKas GoKycHasA TOUKA, HeuTo, Y4eMy, CO6CTBEHHO,
U MOCBALLEH CNAif,. ITO CaMOe BaXKHoe. BaM HYXHO IOHATb, KaKoBa Ballla 1jeJlb, KaKyto pobnemy
BbI ITbITAETECh pelInTb. M3TT I'peiHUHT, KpeaTUBHLIN F'eHWUN, CTOALMMN 33 CUMITCOHaMMy, KaK-To
ckasan: «f pemucTndunuposan npouecc Teopyecrsa. MHe oH BUAUTCA KaK YIIPaXHeHWEe B PelIeHUn
npobnem. K kaxpoit paboTe s OTHOLIYCh KaK K TPo6eMe, KOTOPYIO HYKHO pelrnTb». Tak YTo, eClu Bl
CTOJIKHYNIUCH C TPYLHOCTAMMY, TIPOLOJKANTE CIpalIuBaTh cebs: «B ueM 3aknioyaercs 3agaya, KOTOpyo
5 TIHITA10Ch PeUnTh? UTO UMEHHO f XOUY A0Ka3aTh, 00bACHUTD WK IPOUILIOCTPUPOBATL? B uem
37lecb BbI30B?» ECnu BBl cCuUTaeTe CBOW AM3aitH IIPOCTEHbKUM U CKYYHBIM, IIPUUNHA 3TOTO, CKOpee
BCETO, KPOETCA B TOM, YTO 33fjaya C CaMOT0 Hayasa 6bina CANIIKOM GaHanbHO . MHTepecHbe 3aaun

MOPOXKAAIOT HA CBET MHTEepecHbie pelieHus. [lepssiM genom Gokycupyittech Ha 3afavax.

> Ecau BbI JeNCTBUTENLHO XOTUTE YTO-TO MOJYEPKHYTD, HY)KHO CO3JaTb Pe3KUI KOHTPACT.
Bbt MOXKeTe 3TOT0 LOOUTHCSA, UCTIONb3Ys BU3YaJlbHbIE 71EMEHTH KOHTPACTUPYIOLNX Pa3MEPOB, 1iBETOB,
dopmur. n.

> MU HaKoHel, BaM HY}XHO 6e3}KaloCTHO YAANUTDL BCE, YTO HE CTHIKYETCA C 11eJI0CTHON KOHLemuue.

KorneuHo, «abABOJ CKPLIBAETCA B I€TAJIAX», U BaM ellle MHOTOMY HYXHO HayuuTbcs. Ho ecnu Bu Gyaere
€061104aTh 3TU TP IIPUHLUIIA, 6OIBLUIYIO YaCTh BpeMeHW Bbl 6yzeTe B 6e3omacHocty. Her, 6e3omacHocTs —
He TO ¢10BO. IIpaBUNbHOE CJ10BO — MOHATHOCTb. Bbl 6yaeTe MOHATHL. [laBaiiTe A MPOVILLIOCTPUPYIO 3TU TPU

MIPUHUMITA OJHUM IIPUMEPOM.

ﬂ/;erarepemeuue. HeKoTopble M3 pekoMeHLaLMi, KoTopble i 3Mech 4alo, MOTYT HAaX0AUTLCA B MPOTUBOPEUMUY
C AVPEKTVBaMM 1A CO3AaHWUA NPe3eHTaLMiA BaLlel KoMnaHuu. Ho aaxe ecnu y Bac MMeeTcs creLmanbHo
pa3paboTaHHbIii WabnoH B PowerPoint, Bbl BCe paBHO MOYKeTe MPOYMTaTh 3Ty I1aBy 1 BbIC/TYLLATb HECKOJBKO COBETOB
1o Au3aiiHy. Eciv Bbl 06HapywuTe, YTo BaLl LUAb/IoH He aeaneH (Kak npaBuio, 60bLIMHCTBO U3 HUX OTKPOBEHHO
M/10XMe), BO3MOMKHO, YOACTCA MOAMGULIMPOBATL €0 TaK, YTo6bl OH Nyullie 0TBeYa BalUyM NOTPe6HOCTAM.

Keunc: cnang lenaptameHTa 34paBooXpaHeHu s
Kuposckoun obnactu

[IpucmoTrpuTecs K puc. 7.2. IT0 HACTOAWNIL ClAN], U3 TTpe3eHTaluu 0 pedopMe 061EeCTBEHHOTO
31 PaBOOXPAHEHUs B OLHOM U3 POCCUILCKUX pernoHoB. A66pesuarypa II®0 o3navaer IIpnBoKCKMiL
benepanbHLIN OKPYT, OLHUM U3 CEMU OCHOBHLIX PETMOHOB KOTOPOTro U ABnAeTcA Knuposckas obnacts. ITo 6bin
BTOPO CNaif B mpe3eHTauuu. Ero uenb — paTh ayauTOpuUn HEKOTOPbIE UCXOAHbBIE CBELEHUA, IPEXKTE YeM

HaUHETCA HacTosAllee JeNCTBUE.
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Puc. 7.2. OpurnHanbHbI cnang [lenaptameHTa 3apaBooxpaHeHna Kuposckoin obnactu

MHe HpPaBUTCA 3TOT IIPUMED, IIOTOMY UTO s 3HAW0: JII0AW, TOTOBUBLINE ITpe3eHTauunto, 6onenn
33 pe3ynbTaT — [JIA HUX MMpe3eHTalus Obiia He pocToi GopManbHOCTb0. OHW W BITPABAY CTAPAIUCD.
51 He 3HAW, 3AMETWIW N Bl HO, HECMOTPS Ha BCE UX YCUAUSA, CIAf He paboTaer. TUIIUYHAA CUTYaLUA:
B CJlal/le APUT ITOJIHBIM Xa0C: CIUUIKOM MHOTO 11BETOB, CJIULIKOM MHOT'O TEKCT, CJIMLIKOM MHOT'O IPaiueHTOB,
CAVIIKOM MHOTO 3aT0J10BKOB, CJIMIIKOM MHOT'O BCero. JlaBaiiTe monpo6yeM CAenarth 3TOT CLAI], NyYLIe,
MIPUMEHAA Te TPU MIPUHLNIIA, O KOTOPHIX A TOLKO YTO TOBOPUIL.

CO3JAHME APKOI0o ®0KYCA

Cnaiin lemaprameHTa 3apaBooxpaterus Kuposckoit 061acTv coneput B cebe Kak MUHUMYM IIATH
abCONIOTHO HE3aBUCUMEIX 3aT0JI0BKOB: TEKCT JIOTOTUIIA, 3aT0JI0BOK Claiifia U 3aroloBKv rpadukoB NPUMEPHO
opHOro pasmepa. CaMbIMU APKUMU U CAMBIMU KPYITHBIMU 371€eMEHTaMM Ha Cjlaifie ABAA0TCA Grar u CTpenku.
HekoToptie cTpenku ykassiBaloT BBepX, Apyrue — BHU3. 0 uem 3T0? MOXHO U cAenaTb Bce MOHATHeE?
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[laBaiite HauHeM c noroTuna. IIpo6sema 3nech JOBOILHO TUITUYHAA: JIOTOTUIT 3aHUMAET CIIULIKOM
MHOTO MecTa. fI 6b1 C OBOJILCTBUEM CLleJ1ajl 3aT0JI0BOK KPYITHEE, HO He MOTY — HET MecTa. MoxeM nu
MBI CfienaThb JIOTOTUIL Menbye? 1 COMHeBalCh. ¥ HETo CANLIKOM MHOT'O MeNIKUX JileTajleil, KoTopble Ipu
YMEeHbIIEHNU Pa3Mepa CTAaHYT HEUUTAEMbIMU. A HYXKEH 1M HaM BooOule 3ToT norotun? [loxanyii, Het. HyxHo
7V HAalIOMHUTb ayAUTOPUM, KOTO UMEHHO MPeACTaBIAeT BICTyMaomuin? HyxHo nu HaM, 4Tobbl cnyiiaTenm
3aTIOMHWIU JIOTOTUIT, TaK KaK OH UM B HOBUHKY? OTBeT Ha 06a Bompoca: «Her». (EcTb enle BOMpOC, HACKOJIbKO
TIPUBJIEKATENIEH CaM JIOTOTUIL, HO JaBaiTe Ha 3TOM 3Tare He 6yzneM ero obcyxpaars.) UTak, 1oroTun Ham
He HyxeH. Kak Mbl coxpaHuM GUPMEHHBIN CTUIL CaA0B B TaKoM ciy4ae? BosbmeM uBeTa norotura —
rony6ou, 3eNeHbIN N KpacHbIiA, a Takie ero mpudrt — Franklin Gothic.

Temeps MPUIINO BPeMA 3aHATLCA 3ar0J10BKOM. Ceiigac Mbl YK€ MOXeM CLenaTh ero KpyIHee, HO TOT BCe
ellle CIMLUIKOM OItucaTesleH U eMy He XBaTaeT AUHAMUKU. A elle oH cOPMYNINPOBaH HECKOIbKO HEKOPPEKTHO
W BBOLUT ayAUTOPUIO B 3a0NyKLEHVE: BEb HA CAMOM JieJle CJlaif, He 0 poxaaeMocTu. Artax, o yem ox? Yto
WMEeHHO MHI ITLITaeMCA CKas3aTb? KaxeTcs, 0 CYTW OH O TOM, YTO, HECMOTPA Ha IO3UTUBHYI0 CTAaTUCTUKY,
CUTYalUMA OCTAETCA LOBOLLHOM IU10X0N. [laBaiiTe yOEOUMCA, UTO 3aT010BOK BHIPAXKAET UMEHHO 3TY MBICIIb.

CO30AHUE PE3KOI0 KOHTPACTA

[TocmoTpwTe eme pa3 Ha puc. 7.2. OTKyza Mbl 3HaeM, UTO CUTYaLuUa yaydmaerca? YpoBeHb CMEPTHOCTU
IIafiaeT, 2 YPOBEHb POXKAAEMOCTU PACTET. ITO XOPOLIO, HO HELOCTATOYHO X0pouIo. Bece eme nioneit 60nbure
yMUpaeT, Hexenu poxaaercsa. K ToMy xe cuTyaums B APyrUx permoHax CTpPaHbl CyIeCTBEHHO yvlIe.

BoT rze KoHTpacT. B upeane cneposano 6u1 IOATOTOBUTD ABa CAiAAA: HA OHOM CPABHUTb KO3)HUUNEHTE
POXXIAeMOCTU U CMEPTHOCTY, @ Ha BTOPOM CPaBHUTb AAHHLIE ITOKa3aTenu ¢ ko3hduumnentamMu mo gpyrum
pervoHam. Ho OOITYCTUM, YTO IT0 KaKNUM-TO ITPUYNHAM BbI JOJDKXHBLI OTPaHUIUTLCA OJHUM cnaﬂp,om.

Kaxk BbI ocymecTsuTe 3T0 cpaBHeHue? JInHeHble rpauKK BIIOJIHE TOAATCSA, HO C HUMU €CTb OfjHa
npo6seMa — 1BeT. 3eJleHLI He COBCEM ITOAXOAUT AJIl CMEPTHOCTY, OH TPAAULIMOHHO acCOLUUPYETCS
C 4YeM-TO II0JIOXUTENbHLIM. [laBaiiTe TOMEHAEM 1jBETa MECTAMU: KPAcHbIN OyeT 0603HavYaTh CMEPTHOCTb,
a 3eJ1eHbIN — poXxpaeMocTsb. [Tonyyaerca cnaip «)KU3Hb IPOTUB CMEPTU». 3aMevaTenbHas unes. He HoBasg,
HO TE€M He MeHee I0BOJIbHO MOlHasl.

CO3JAHUE EAUHCTBA NMYTEM BE3>KAJIOCTHOIO YHUYTOXEHUA

Temepb HaM HYXHO UCKJLIOYUTD BCe, YTO CIOZA He MOAXOAUT. HaM HyKeH YpOBeHb IeTCKOW CMEPTHOCTU?
Het. Ecnv moHapo6WUTCA, Mbl €T0 TIPEACTaBUM Ha OTAenbHOM cnanze. Keratu, 3ToT mokasarens
CBULLETEJILCTBYET O PE3KOM U3MEeHeHUWU CUTYaUUU K IyuiuIeMy. 3a IATb J1eT Ko3bdbuuunenT getTckon
CMepTHOCTU yran BABoe. OTAnyHas paboTa. ITOT Cnaitf MoT Gl CTATh IEPBLIM B [IPE3EHTALUN.

HaM HyKeH TeKCT «ypoBeHb CMEPTHOCTU CPEAU TPYLOCIOCOHHOTO HaceneHus»? S coMHeBalocs.
Bo-mepBbIX, UCITONb30BATL MaJleHbKY10 CTOKOBY10 GOTOrpaduio MyxuKa ¢ Apenbio As 01Ul eTBOPeHNA
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TPYLOCIIOCO6HOTO Hacenenus — Iioxas uaes. Ecnu Ham oryanaxHo 6yAeT HYXKHA willocTpauus (31o He

TaK, HO BAPYT...), CUMBOJIMUECKOE U306paXeHe 61110 Ol 6071e€ YMECTHLIM. A BO-BTOPLIX, U 3TO BaXHEE:
YTO UMEHHO MbI ITLITAEMCA CKa3aTh? UTO y HAC cuTyauus Ha 8,4% XyKe, YeM B OCTaJIbHOI yacTu cTpanbi? Ho
IIOCMOTPUTE Ha rpaduk cneBa: 06wnil ypoBeHb CMEPTHOCTU ¥ Hac (16,6) B n11060M cnyyae Ha 12% Bblllle, YeM
B LleJ10M 1o cTpaHe (14,6). CoBepuieHHO 0YeBURHO, YTO 12% Gonblre, ueM 8,4%. [I03TOMY, Kak MHe KaxeTcs,
HaM He HY)XHa 3Ta WLIOCTPauus U AOMONHUTeNbHAA UHGOPMaLua B HWXKHEM IIPaBOM YTy Clanfa.

Hanee paccMoTpum rpaduk. Ham HYXHLI 3TV KPYIHbIe ApKue cTpenkn? Bo3MoxHO, paHbllle, KOrga ciang
ObLL TEPETPYIKEH, OHW W OB HYKHLL, HO Tenepb — HeT. TeHAeHIUA U TaK A0CTaTOYHO X0POolIo BuaHa. Ham
HYXHbI [IOKa3aTenun u Ha ocax, n Ha nuHum rpaduka? Het. Mbt MOXeM BU3Yanu3npoBaTh JaHHbLIE B CpeHEM
IO CTPAHE W II0 PErMOHY Ha OfHOI 1 Toit e cxeme? Ilonarato, uTo 1a. Kakue 1Berta HaMm cjlefyeT BEHIOPATH?
Ham HY)HO B3ATb 1jBETA, MAKCUMAJILHO OIN3KUE K OPUTUHAJILHOMY 3€/1€HOMY U KPacHOMY, HO BMecCTe
C TEM U JOCTATOYHO oTAnvatomuecs. Ha puc. 7.3 npezncrasneH nepepaboraHHsiii cnaitn. Temepsb oH cTan

TIOHATHEe?
Aemorpaduueckan cutyauus B KWUpoBCKOM
obnacTtu YAyULlaeTca, HO HepOCTaTO4YHO 6I:ICTpO
18.8 19.0
17.7
171
CMepTHOCTb e —_- g
Ha 1,000
B cpeatem no N®O ; ﬁ;
no P®
[ 4 11:;
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Puc. 7.3. MepepaboTaHHbil cnaing LenapTaMeHTa 34paBooxpaHeHunst KnupoBckoli obnactu

3aroj10BOK HOBOI'O C/laiifia COMEPIKUT YeTKoe CHOpMyIUPOBAHHOE 3asBeHIE, KOTOPOE MIOAKPEIIEHO
rpadukom (pokryc). Me BUAUM, YTO pasphiB YMEHbLUIAETCS, HO OH BCE ellle H0IbLION, U Mbl BCE ellle 0TCTaeM
OT PYT'UX PETrMOHOB (KOHTPACT). U HakoHell, ynanuB BCe HEHYKHLIE LETaNU, MEL LOOWUIUCH ACHOCTU
W COTIaCOBAHHOCTU, TEIIePb HUYTO He BHIBANIUBAETCA U3 001eit KoHuenuun (euHCTBo). Cnaiig He ToNbKo
cran 6osee Nerkum Ans BOCIPUATUS, HO U BLITJIALUT HAMHOTO 60jiee podeccuoHaNbHO.
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Temepb MOCMOTPUM, KaK PEANU3yTCA STU IIPUHLWITLL B PA3INYHBIX CUTYAUAX C TIOMOLLbI0 PA3ANYHBIX
IIPOIIOPLWIA, iBETOB, WIPUGTOB U n306paKeHnit. ECTb eme MHOTO HI0QHCOB, KOTOPLIE HENb3Sl UCCIIEL0BATD

JIUIIb HA O[HOM IIpUMepe.

Bbibop npaBuAbHbIX Nponopuunin

I[Tpomopuum cBs3axs ¢ pokycoM (06 3TOM FOBOPUILOCH B IIATON I71aBe). Byt He MoxeTe paboTars
C TIPOIIOPLUAMM, €CNIN He YacHUAK cebe 1ienb cnaiina. Pasmep curHanmusmupyer o BaXHOCTU. BaM HYXHO
cpenarbh Hanbosnee 3HAUUTENIbHEIE 31EMEHTHL O0IbUINMY, A BCE 0CTAJlbHLIE — OTHOCUTEJIbHO MaleHbKUMM.
Ho 4yT061I 0Cy11€CTBUT TOA06HOE, CHAYAJa HYKHO PELIUTb, YTO BaXKHO, @ YTO — HeT. Kak TonbKo BH
IIPUMETE 3TU PELIeHUS 0 BAXKHOCTU, TO CMOXETE BHICTPOUTD UETKYI0 BU3YaJlbHY0 nepapxuio. [Ipyroi
€rioco6 co061NTD 0 BAXHOCTU — 3TO CABUHYTD 3JIEMEHT BBEPX. UeM HWUXKE PACIIONOXEeH 371eMeHT Ha
CXeMe, TeM MeHee 3HAUWTEbHLIM OH KaXKeTcs. B BEPHOCTU 3TOr0 IIPUHLUITA MOXKHO YOeAUTbCS, B3TNIAHYB
Ha MEPBY10 Ta3eTHYI0 1M0710Cy. CaMbIil BAXKHBIN 37IeMEHT — 3TO Ha3BaHWE Ta3€eTH; ero, HaBepHOE, MOXKHO
IIPOYUTATH C IIPOTUBOIIOJIOKHON CTOPOHbL YINLLL. 3aTEM ITOZ 3aT0/10BKOM, HAOpaHHEIM LIpUGTOM
2-T0 YPOBHA IT0 BEIUYUHE, UET BEAYIas HOBOCTb, COMPOBOXAaeMan 60nblioit hoTorpadueit. KpaTkui
aHOHC My6nuKaunu HabpaH 60jee MeJKUM, YeM 3ar0J10BOK, IpudToM (3-i ypoBeHb BEAUIUHLL LIPUDTA).
TekcT caMoro marepuana — eule 6onee menkum wpudrom (4-m no yposHio). HaBepHaka Tam Haipercs
W TEKCT 5-T'0 YPOBHS, HAOPAHHLI CAMBIMU MENKUMU OYKBAMW W HAXOLAWMUACA HUXKE BCETO TPOYEro (CKaXeM,
uHbopMauua 06 aBTOPCKUX MIPaBax U T. Ii.)

Ecnun e peub WAeT 0 CTAHAAPTHLIX ClaiiAax ¢ 6yineTamu, To B HUX 1-it ypoBeHb — 3TO, Kak
IIPABUJIO, 3aI'0JI0BOK; 2-1 YPOBEHb — 3TO OVJUIETH; BO3MOXKEH U 3-11 YPOBEHb C HOMEPAMW CTPaHWUL],
KOTOpbIe BaM Yallle BCEro W He HYXHbl. Ha puc. 7.4 mpefcTaBieH A0BOIbHO TUITMYHbLA IAGJ0H Clanaa,
B KOTOPOM 2-ii (II0A3ar0jl0BOK) W 4-1 (HOMEepa CTPaHWUL,) YPOBHU MOTYT OLITh U BOBCE YAAJIEHHL.
[Ins « HeUHTENNEeKTYaIbHOTO» Clalfia s COBETYI0 UMETb BCET'O OLUH WIN IBa YPOBHA TEKCTA, A J1s
KUHTEJJIEKTYAJIbHOWY» TIPe3eHTalUN BLl MOXETe 06aBUTS ellle TAPOYKY, HO BO BCEX CLYYasAX YETHPe — 3TO
MakcumyM. Beerpa cripammsaitTe cebs: «[JeACTBUTENBHO 1M MHE HYKEH €llle OAUH YPOBeHb?» IloxanyiicTa,
He 6oiiTech IyCTOro MpocTpaHcTBa. TONbKO ecn y Bac 6YAET AOCTATOMHO CBOOOLHOTO MECTA, BEL CMOXETE
BBLIZE/INTD CBOE [MIaBHOE TIOCaHue. ITO CeNaeT ero 6oee ysi3BUMLIM, HO B TOM-TO U CMBICIL.

YTo e KacaeTcs mponopuuit pororpaduit, To nsobpaxkerHue HensbexHo OyRET OMUHUPOBATD
B CNaifie, TO3TOMY OHO L0JIKHO OBITh LOCTATOYHO 60NbUINM. YMeHbIIAA KAPTUHKY, Bl YMEHbIIAETE UX
IMOLMOHANbHOE BO3LeicTBUE. Ecun Bac He 6eCIIOKOUT 3MOLMOHANBHOE BO3ZEHCTBUE, TOTAA U30aBbTECH
0T usobpaxenunit! EqMHCTBEHHOE UCKIIIOUEHUE MOXET OBITh CAEAaHO, €C/IV B UWIIOCTPUPYETE CBOU
OYNNeT-MOUHTHL TUKTOIPaMMaMu unn GororpaduamMu. B 3Tom cnyyae CTpeMUTeCh CLENATh UX OJHOTO

pasmepa u CTunia.
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Puc.7.4. Nlepapxusa B cnange

TepekpecmHas ccoiAka. MoxeTe BepHyTbeA K puc. 5.15, 5.16 1 5.21 B rnase 5, 4Tobbl NOCMOTPET, KaK
[Im3aiiHepbl benoro goMa pelaoT npobneMy ¢ nponopumaMy ¢potorpaduii U MUKTOrpaMM.

JIpyroii BayKHLIN MOMEHT CBS3aH C TEM, UTO Pa3Hulla B pa3Mepax AOJLKHA OLITb ZOCTATOYHO OTYETIUBO
BUAHA. BHOBDb B3rNAHUTE Ha puUcC. 7.2: 3aroJ10BOK — 3TO 1-# ypoBEeHb, 3aron0BKU rpadukoB — 2-1 YPOBEHD,
BCe 0CTabHOoe — 3-11 ypoBeHb. OfHaKo HaGpaH OCHOBHOM 3aronoBok 20-M KerneM, a TeKCT «JleTckas
CMepTHOCTb» — 18-M. PasHuna ene-ene 3aMeTHas, 0Ha CMOTPUTCA CKOpee Kak ournbka. B mepepaboraxHoit
BEPCUU 3aT0J10BOK HAabpaH 40-M KerneM, 2-1 ypoBeHb — 25-M, a 3-1 ypoBeHb — 14-M KerjeM.

Bbibop uBeTa

OT BLIOOPA 11BETA 3aBUCUT SMOLIMOHANbHbIN HACTPOIA BCeit Ipe3eHTauun. I[BeTa UMEIOT CUMBONYECKOE
3HaueHue. BonbUIMHCTBO U3 HUX aCCOLUUPYIOTCA C OIIPeieleHHbIM IICUX0JI0TUYECKUM COCTOAHUEM, IIPUYEM

3TW aCCOLMALUN MOTYT OLITL BECbMA APKUMMU U CTOMKUMU. B KynbTypHO Tpasuuum 3amasa YepHLIN BeT
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CUMBONU3UPYET 60J1e3Hb UIU CMEPTb, OENLIN — HEBUHHOCTb, KPACHBIL — KPOBb, PO30BLIA — POMaHTUUECKNE
otHomeHus. Ho B Apyrux KyabTypax BCE MOXKET OLITh COBCEM IO-UHOMY. Hampumep, B SAnoxun 6enstit — 3To
1IBET CMEPTHU, a IIaThe HeBeCTHl B KuTae TpapuLMOHHO KPacHOTO 11BETA. B ITpe3eHTalUAX Bl CTAJIKUBAETECDH
TaKxe C po67eMoit UCII0Nb30BaHUA GUPMEHHLIX 1|BETOB. A UTO [€1aTh, ECWU Y BAC HET UHCTPYKLMiA

W YKa3aHWU OTHOCUTENbHO GUPMEHHOr0 cTunA? UTo fienarh, €CN JIOTOTUIT — €AUHCTBEHHOE, YTO V BaC €CThb?
A ecnu n norotuna Her?

[TepBLIf 11BET, KOTOPLIN HYXHO BHIOPATh, — 3TO 11BET GoHa. Kakum oH 6yaeT — TeMHbIM WU CBET/ILIM?
O6uiee TPaBWUIIO TAKOBO: €CAIU IIPE3EHTALNI0 BLI Oy/ieTe MPOBOAUTD B IPOCTOPHOM 3aTEMHEHHOM ITOMEIEHUM,
TEeMHBIN QOH MpeAnoYTUTeNeH. YepHblit POH BHIMMAANT AECTBUTENbHO 3[0POBO, ECNIU B OyaeTe
IIPOELUPOBATh BCe Ha 6enyio cTeHy 6e3 skpaHa. B Takom cnyyae nioaun He 6YAYT BULETH FPAHMILL BALIUX

CNaiifoB, U KAPTUHKYU C TEKCTOM OYLYT ITapuThb B BO3LYXeE.

ﬂkMMe%aHMe. 0O[HaKo ecnu Bbl peLUnTe UCMONb30BaTh YepHBIN (OH, TO MOXKETe PacnpoLLATLCA C NOMbITKAMM
pacrieyatatb CBOM CNaiAfjbl — W3BefAeTe CIMLLKOM MHOT0 TOHepa.

Opyron MOMEHT, KOTOPLIN HYXHO YIUTLIBATD, CBA3AH C TEM, UTO MHOTUE CTOKOBLIE oTorpadumn
paccuuTaHH Ans pasMelmenus Ha 6enom goxe. Ecau hoH y Bawux cnailios 6ensiit, KpoMku GoTorpaduit
6yAyT HE3aMeTHLIMWU. B MPOTUBHOM Cnyyae BaM MPUAETCA OTPATUTL BPEMS ellle U Ha yaaneHue
TTOZITIO KU,

JomycTuM, Bbl peluau cienarsh GoH 1BeTHHIM. Kakoit 11BeT B TAaKOM Cjlyyae BaM CjlefyeT BHOpaTh?
[TocMoOTpUTE HA JIOTOTUIT KOMITAHWUU: UMEETCA JIU B HEM JOCTATOYHO TEMHLIN WU AO0CTATOUHO CBETIIbIi
11BET, KOTOPLIN MOXHO UCIIONb30BaTh B KauecTBe GoHa? Ecnu BH He pacrmonaraere 10TOTUIIOM, IIPOCTO
BO3bMUTE CBOVA N106UMBIN 11BeT. I[BeT Bammnx rna3 nopoiaer. Kakoii 6ui 11BeT BLL HW BHIOpany, OYAeT nyvlle,
€CIU TEMHBIN 6Y/eT NeACTBUTENIbHO TEMHbIM, A CBET/ILIN — €NCTBUTE/ILHO CBET/ILIM. V36eraiTe 11BETOB
«rocepenuHey. MHaue y Bac 6yAyT MPo6yIeMbl C HAX0XAeHWEM KOHTPACTHOrO iBeTa Ans mpudra (puc. 7.5).
B KauecTBe 0CHOBHOTO 11BeTa WIPUGTA A COBETYIO UCIIONb30BATb GENLIA WIN YepHEIiA. TeMHO-CEpHI U CBETIL0-
Cepxlit TaKKe MOTYT CTOAWUTHCA, HO YeM AaJjiblie OHU OT YePHOTO (WIn 0T 6e10r0), TeM IpobaeMaTnytee 6yner

OJiA ayAUTOPUN YTEHUE TEKCTA.

Bupxo

Puc. 7.5. Ligeta ¢poHa n wpudra
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Kakue emle 1BeTa Bbl MOXeTe UCIIONb30BaTh? ECAIU B 710TOTUIIE eCTb U APYIUeE 1iBETa, TOTia UCIIONb3YATe
nx. Ecnu TakoBBHIX HeT, Opa 3aHATbCA COUYETaHUEM 11BETOB. Brl HaBepHAKa 3HaeTe, UTO HEKOTOPbIE 11BETa
TIOAXOAAT APYT APYTY, YTO OHU KAXKYTCA CO3AaHHBIMU iPYT s ApyTra. Kakue 3Tv uBera u xax nx Hautu?
Kak 1u cTpaHHo, aBTOPOM IIEPBOV TEOPUN Ha ITY TeMy Oblll He KTO WHOW, Kak Moranu ['éTe, 3HaMEHWUTHIN
HeMelLKuUi oat, aBTop «Paycra» (kuBumii Ha pydexe XVIII-XIX BB.). B cBoeit kuure «Teopus 11BETOBY,
n3aaHHoN B 1810 r., OH MePBLIM NPEAI0XWIL IBETOBOE KOJ1eCO, B KOTOPOM KPACHbIV HAXOAWICA HAlPOTUB
3€J1eHOT'0, 8 CUHWUI — HaIlPOTUB XenToro. CamMsie IPOCTbie IIPUEMBL COYeTaHUA 1|BETOB OCHOBAHLL UMEHHO
Ha 3TUX OMIIO3UUUAX. ITO UNCTasA MaTeMaTuKa. Bam He Hajjo Huuero fenarts BpyuyHyto. KomnbioTepHas
IIpOTpaMMa BCE CHeJlaeT 3a Bac. Bl MoxeTe nCcIonb308aTh Takon odnanH-uHCTpyMeHT, Kak ColorSchemer
(www.colorschemer.com), unu caiitst, Takue kak Adobes Kuler (kuler.adobe.com) unu Color Blender
(www.colorblender.com). Ha puc. 7.6 mpencTaBieHsl caMble INPOKO IPUMEHAEMbIE TIPUHLNITHL.

KommnemenTapnsie IIseta IIseTa Ananorvunbie
BeTa TPUAAH TeTpansl 1BeTa

Puc. 7.6. LieToBOW KpYyr onno3unuui

HekoTopbie ®3 3TUX UHCTPYMEHTOB MOTPEOYIOT OT Bac BBecTU Ko RGB, 4ToOL! BHIOPATh OCHOBHO 11BET.
Ecnu Bt paboTaeTe Ha Mac, BbL 1eTKO MOXETE OTPERENUTLCA C UBETaMy, ucnonb3ys npunoxenne Digital Color

Meter unu BOCTYIHLIN IO BCEW CUCTEME UHCTPYMEHT «YBENNUUTENbHOE
000 Colors o |

OB =
Q @ Cll0XHee. Hy)KHO 6yJJ,eT OTKPLITh CBOT (baﬁn B Paint (mm Coenarb

crexnoy» (puc. 7.7). Ecnn xe Bu pabotaere nog Windows, 6yzneT HeMHOTO

(Rcasiers o] MOMEHTaJIbHBIN CHUMOK 3KpaHa, ecin y Bac HeT (aiisia) 1 UCIIONb30BaTh
Red = 11BETOBYO MAZIUTPY, YTOO YCTAHOBUTDL UBET (puC. 7.8).

Green — Cnenyonmm UCIILITaHWEM CTAHET UCIIOJ1b30BAHNE TOILKO OCHOBHOTO
Blue — W [LOTIOJIHUTENILHOTO 1}BETOB U COIPOTUBIIEHUE COBNA3HY [06ABUTL ele

HecKonbKo 1BeToB. He mopzaBaiiTech UCKYLIEHNIO, €CW TONLKO ¥ BaC HET
IT0-HaCTOALleMY Cepbe3HOW TpuyuHsl. Ha puc. 7.9 npefcrasnex 10roTuI
Benoro fomMa BMecTe ¢ 1BETOBLIM KPYT'OM U 11BETaMU, KOTOPbIE A€NCTBUTEIILHO
WCIIONb30BAINCH ITPU co3xauunu cnaipos aaa [locnanua npesnpenTta bapaka

: ‘ 5 (100 |% 06amst ¥k Korrpeccy B 2011 r. YKenThriA, KpacHLI U 3€/1€HbIA TIPUMEHANIUCD

al £ JJ1A BbIJIEHUNA PA3INYHLIX 3J1EMEHTOB CNaNZ0B, 2 OTTEHKWU CUHETO — LA

Puc. 7.7. LiBeToBas nanutpa Mac ~ MeHee BaXXHBIX OTAUYMiL. [loHuMaeTe moyemy?
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@ Otkpoitte aiin @ BuibepuTe uBeT © HaxmuTe «PenakTupoBarb LBeTa»
E T 9 [ = T Penguina - Paint
. v | ) Hene | =g ~~ocoaza =i EEEES sEm
| oA | = — |
s & Szm; ot |Brushes| b OGO O - size -ﬁ Lm‘ L E
_ = 7hRotate = il TR R v g O 2 1 4

colors
Clipboard Imag Toals

:

Edit Colors

Basic colo: I
ErEErFEEE
ErfrEFETFEER
EEEEEEEN
ENEEEEEN
EIEEEEEN
EEEEENENET
Custom colors
FEEFEEE
e
[0k ][ Concet

@ CxonupyiiTe 3Ha4eHns

Puc. 7.8. Vicnonb3oBaHue nporpammbl Paint B Windows ana onpegeneHus Lgeta

www. WHITEHOUSE cov

Jlorotun

W EEE 1

[[BeToBOE KONECO Hcnonb3yemble B IPe3eHTALUM LiBETA

Puc. 7.9. LiBeToBas nanutpa benoro goma
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Ha puc. 7.10 npefcTaBnex MOCNe[HUA IIPUMED TOT'O, KaK MOXHO ITPUAATbL CMBICIL C IIOMOWbIO 1BETA.
B mepBOM crnaiifie UCTION1b30BaHbL CIYYAHO NOA00PaHHLIe 11BETA, U OH BHIIJIAAUT HEOIPATHO. Bo BTOpoM
CJlaife 11BETa UCII0b30BAHLI TaK, YTOOH! JIOHECTU TTOCNaHue. ECTb 1Be OCHOBHbIE KATETOPUM: MTALUEHTHI
W [oKTopa/60nbHNLbL. [alueHTs IpeCcTaBieHbl KPaCcHbIM, @ 60NbHUILL — CUHUM. UeM TeMHee CUHUIA LjBeT,
TeM 6ojee COXHLIE CIlyYan TaM MOXHO 1eunTb. Ha 3ToN cxeMe He [TOKa3aHLI IerK1e MAalUeHTH, HO TIPU
HaZlUIUU TaKOBLIE ObIIN O OKpalIeHsl B 671eH0-KpacHklii 11BeT. [IoHUMaeTe 1n B AAHHbLA BU3YaIbHEIN
A3bIK? MHe KaxeTcs, 3TO COBCEM He C10XHO. Tak, TpUMeHAA 11BET, B AeliCTBUTEILHO MOXeTe IPUAaTh
CJlailaM [OTIONIHUTEJIbHEIA CMBICIL U TTIOCIIOCOBCTBOBATH JOHECEHUIO CBOETO TIOC/IAHMS.

ObnacrHble yypexaeHua O6nacTHble e aeHnA
LPBE PBE
YyacTtKoBsble 601bHULbI YyacTKoBsble 601bHALBI
Bpay nogUKAMHKKN Bpa4 nongKAMHUKK

CNoOXHbIA NauneHT

CNOMHBIW NAaUMEHT

Tekywuu npouecc

CAOXHbBIN Bpay noau- [ YuactkoBbie O6aacTHble

nauMeHT KAMHWKH 6GOABHMLBI yUpeXaeHHA

Mpepnaraembiv npouecc

Puc. 7.10. MNpumep npngaHma cnanpy CmMbicia Npu NoOMoLLM LiBeTa
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OBLLWE PEKOMEHIALIMM 1OBOPA LIBETOB [U/1A MPE3EHTALIN

Ecnu Bce BbILeCKa3aHHOE MOMET MOKA3aThCA CIULLIKOM CIOMHbIM, TOrAa BOT BaM TPX OCHOBHbIX MpaBWsia, KoTopble
MoMoryT B pa3paboTKe cnainoB C Hynis.

1. HaunwTe c wabnoHa, B KoTopoM $oH benblii, a TEeKCT — YepHblid. Cepbe3sHo. He noanaBaiTeck CTpeMieHmio
OT/IMUUTLCA: YMTAbEBHOCTb BaXHEe BCErO.

2. BblbepuTe 0guH LBET B Ka4eCTBe 0CHOBHOO. H{enaTesibHo, YTo6bl MM CTasl AOMUHAHTHBIV LIBET BaLLEro
norotuna. KpacHbli, 3eN1eHbIN MW CUHUIA BYaYT BNofHe yMeCTHbIMU. B ofiHOM cnaiige cnefyet BbiaenaTh
He 6osiee 0aHOMO 06bEKTa. [171A CXeM JyylLie UCMOoMb30BaTh CEPbI — LIBET, KOTOPbIV HAXO@MUTCA MEXaY
6€enbIM U YepHbIM.

3. He pobasnavite apyrux LBeToB. (Hy pa3Be 4To eLue 0fuH, eCiv OH BaM AeACTBUTENBHO HEOOX0AUM. )
Mo KpaitHel Mepe C TOYKM 3peHWA LiBeTa BaluW cranbl 6yayT BbIFNALETb BNOHE NPOdECcCUOHANBHO.

PaboTta co wpudprtamm

«Kaxkne mpudTtst ucrons3osaTs? CylecTBYIOT U HEKUe ITPaBuUila Ha 3TOT cueT?» BoT, moxanyw, asa
CaMbIX ITOTTYIAPHLIX BOTIPOCA, KOTOPLIE 33jal0T YYACTHUKU MOUX MaCTep-KaaccoB. MHOTUE N0AU TEPAIOTCA OT
06unua wpnhTOB B OMEPALUOHHLIX CUCTEMAX WV ODUCHBIX TTAKETAX IIPWIOKEHWIA. Mbl 3HAEM, UTO MIPUPTHI
BCE pa3HbIE, U BUAUM, KaK HEKOTOPHIE 10U UCIIONb3YIOT UX MacTepcku. Ho Kak oHu 3T0 fenatr? PasymHubii

BOITPOC 1A Hepu3anHepa.

ﬂkuMe%aHMe. 3aMeTbTe: eCM BaM HaJIeNMUT UCMOSb30BaTh TOJIbKO OMpeeNieHHble WK ThI, KoTopble
npesnucaHbl B pyKOBOACTBE N0 GUPMEHHOMY CTUIIO, TOFAA BbIACHUTE, KaKOBbI OHU, U UCMONb3YiiTe MX. OHaKo ecin
BaM [laeTcA HeKoTopas cBobofa B JaHHOM 06nacTu, Toraa Y1TaiTe aanee.

Tumorpadmka — HeBEPOATHO MHTepecHas 061acTs. 1 yTBEpKAat0, UTO BHOOP WpndTa HAMHOTO
6onee undopmaTusHo, yeM Bu6OP 1BeTa. UlpndT BeiicTBUTENLHO CrIOCO6EH paccKasaTb MHOTOE.
On Take 061azaeT MOTEHLMALOM CYLECTBEHHO YAYYUIUTD (MU YXYALIUTL) BALly KOMMYHUKALNIO.
[Ina mevaTHHIX C10B WPUPGT — 3TO crlocob HeBepOaNbHO KOMMYHUKaL UK. TOUHO TaK e KaK Bhl
MOJXETe ITPOU3HOCUTD CJ10BA C PA3HLIMU BHIPAXKEHUAMMW IULA, BHL MOXETe HaOpaTh OLHU U Te Xe
CJ10Ba Pa3/IUYHLIMU WIpU(GTaMU U BLI3BATh COBEPLUIEHHO PA3HY0 peakinio. Bxl MoXxeTe cienartsb Taxk,
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YTOOLI BAlIU C10Ba Ka3alauch SHEPIUYHLIMU N YBEPEHHLIMY, LIATKUMU U HEPELINUTEJIbHLIMU; YTOOHI

OHU 3BYYalu FPOMKO UAU TMXO. C TOMOLbI0 WIPUGTOB BOSMOXKHO ITPOU3BECTU INYHOKOE U MOLHOE
BIIEYAT/IEHUE U OOUTHCA STOTO, HE TPATA [OJITWNE Yachl HAa TOUCKU uanocTpanuit! Jlaxe ecaun Bu 6ynere
UCIoNb30BaTbh WIPpUGTH, TpeflaraeMsie Mo YMoa4YaHuio, Takue kak Arial, Times unn Calibri, To u 3T0 yxe
OymeT TOBOPUTDb 0 BaC Koe-uTo. MoxeT ObITb, TO, YTO Bb OTHOCUTECH K paboTe GOpPManbHO AU CAULIKOM
JIEHUBH, WK UTO [U3aliH BaC COBEPLIEHHO He BONHYeT. Kak A yXe YyIIOMUHAN BHILIE, BEL HE MOXETE

He KOMMYHULUDPOBATb.

HTak, Kakue mpaBwia HYXKHO cobniofars mpu Buibope mpudTos? Iipexae Bcero, BaM HE06XOAUMO TOHATD,
YTO eCTb OfHA CaMas IJlaBHas XapakTepucTuka mpudra — 370 ero yutabensHocTsb. Hackonbko nerko unu
TAXKEJ0 YUTATb TEKCT, HAOPaHHLIA KOHKpeTHHIM pudToM? IIpocToe sMITMpUYEcKoe IpaBuio Tpedyer
I711 OCHOBHOTO TEKCTa BLIOUPATDb 60jlee YnTaeMbit LIPUAMT, a MEHEE YUTAEMbI OCTABUTD [J1 BLIIEIEHUA
BAHbBIX ITYHKTOB. f cepbe3Ho! CLOXKHLIA A1 MTPOYTEHNA LIPUQT [ENaET TEKCT 60JIEE 3aMOMUHAIOWINMES,
IIpUYeM pa3HWla BIIOJIHE OLYTUMA U 00XOAUT A0 14%. Ho MOCKONbLKY 3TO TPeOyeT [OMOAHUTENbHBIX YCUAUA
CO CTOPOHbL AYAUTOPUY, BEL HE MOXETE IIPUMEHATb JAHHLIA TpueM 6e3 pa3topa, Koraa BaM B3LyMaeTCs.
HEKOpaTMBHbIe ].llp]/l(bTbI X0pouIo UCIiojb30BaTh AJ1A 3arojloBKOB, AJ1A BblAEJ1€HUA HECKOJIbKUX BaXHbIX CJ10B,
KOTOPLIE Bbl XOTUTE, YTOOL AYAUTOPUA 3aIIOMHWIIA, HO UX HUKOTTA HeNlb3sl IPUMEHATD ANs 0hopMeHus
BCero Tekcra. JItoan BO BCeX Cly4anx He CMOIYT 3allOMHUTDb BCE, U UM, KaK IIPAaBUIL0, HE HPAaBUTCA, KOTLA UX
IILITAIOTCA 3aCTAaBUTb 3TO CLENATb.

ﬂkMMe%aHMe. B 2010 r. Bblwna ctatbA Tpex yueHblx puHCTOHCKOrO yHMBepcuTeTa: KoHHopa [aiimaHa-
flymaHa, [1aHnana OnneHrenmMepa u 3pukun Bora. OHW JoKa3anu, YTo Takue TPYAHbIE AN1A YTEHUA WPUTLI, KaK
Monotype, Corsiva unu Haettenschweiler, ynydialor 3anomMuHaeMocTb Tekcta Ha 14%. PasBe 310 He 310poB0?
K coxkaneHuio, ectb 1 0bopoTHas ctopoHa Meganu. Mccnenosanue, npoBeaeqHoe B 2008 r. XioHbL3uHb CoHr

1 HopbepTom LLiBapLieM, nokasano, YTo NtoguM cnocobHbl 3anoMHUTL bosibLue, caMo no cebe 3anoMuUHaHKe

He MOTMBMPYET Ha AencTBuA. Bo BpeMA NpoBeeHHOM0 MMM 3KCMEPUMEHTa YYACTHUKM YMTann UHCTPYKLMUM

K QU3KYNbTYPHBIM YMPaXKHEHWAM UMW KyJIMHAPHBLIM peLienTaM, HabpaHHbBIM B OJHOM CJly4ae NerkuM Anf YTeHus
wpudtom (Arial), a B pyrom — cnoHbiM (Brush Script). Mocne o3HakoMnenua rpynna, YnTaBLLasA TEKCT,
HabpaHHbIM Brush Script, npegnonoxwuna, 4to onMcaHHan B HEM [eATeNbHOCTb NOTPebyeT bonblue yeunum

1 NOYTV BABOE 60fblue BPEMEHM, YeM MPEANosIoKUIa rpynna, YMTaBLUas TeKCT, HabpaHHbIn WpudToM Arial.
loxoe, ¢ noMoLLbio LWpnTa Bbl MOMKeTe A0OMBATLCA MW 3aNOMUHAHWSA, MUY BO3LAENCTBUA, HO HE TOro

1 ApYroro ofiHoBpeMeHHO.

[ToMumo 3TOr0, LIPUGTHL BHI3LIBAIOT Y aYAUTOPUN PA3NIUYHLIE IMOLMOHAIBHLIE PeaKlUu ele U TIOTOMY,
YTO JIIOLW IPUITUCHIBAIOT PA3NMUHLIM OpMaM pasHbie KauecTBa. ToncTsie mpudTH 0HU BOCTIPUHUMAIOT
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KaK «TAXeNble», TOHKUe — KaK «Jlerkue», reoMeTpuueckue pudThl — Kak «X0nojHble», 3 LIpUGTLH
CO CKPYTJIEHHLIMU KPasMU — KaK 00Jlee TeIULbe» U «MATKUEY.

Kax mHOrMe 13 Bac, 6€3 coMHeHMs, 3HAWT, WIpUDTHL LENATCA HA HECKOLbKO Pa3iuyHLIX Ipymn. Enunoit
06menpusHaHHOMN Knaccudukaumum WpndToB He CYLECTBYET, HO Ha pUC. 7.11 moKa3aHbl MATh TUIIOB
wpudTOB, KOTOPLIE B MOXKETE BCTPETUTD B IIPE3EHTAUNAK: TPOTECK, AHTUKBA, OPYCKOBLIN, PYKOIIUCHLI

W leKOPATUBHBIN.

Arl al ['poreck

Ti mes AnTuksa

Officina Serif BpycKoBbIit

Brudt Sm PYKOTIUCHBTIA

'Do],ore.s JIlexopaTuBHLIN

Puc. 7.11. Tunbl wpundptos

Camoe 60bLIOE OTIUYUE TIPOSIETAET MEXLY AHTUKBEHHLEIMU (C 3aCeYKaMU) U TPOTECKHLIMU (6e3 3aceyek)
urpudramu. Bul, HaBepHOe, 3HaeTe, YTO 3aceukun (Mnun cepudsl) — 3TO MaseHbKUE YePTOUKU Ha KOHLaX
6yKB. Onun CO37al0T HE3aMETHbIE JIMHUU IO, U HAJ, CJ10BaMU, KOTOPbIE€ HAITPABJIANT B3IJ1AL U ITOBLILIAIOT
ynTabenbHoCTb. OHU AeNCTBUTENBHO YIYYLIAIOT YNTAOENIbHOCTD, 0CO6EHHO B IIEYATHOM TEKCTE, HAOPAaHHOM
MeJKUM KersieM. OflHaKO eC/u Bl IIOCMOTPUTE Ha CBOIO OMEPALMOHHYI0 CUCTEMY, Bbl HallieTe B Hell HEMHOTO
TAKUX IIPUMEPOB. JIeJ10 B TOM, YTO Ha KOMITLIOTEPHOM 3KPaHe TPOTECKU CMOTPATCA JIyYlile, [0 KpanHenl Mepe,
B MeHblIeM Kerjle. IIocKOJbKY Bbl pa3pabaThiBaeTe CBOW CANALL 1A IIOCIERHETO PALA 3pUTeNeity (3a 3TO
IIPaBWIO HYXHO 671aroaaputb Fappa PeiiHonbaca), a HBIMU CI10BAMW, A MaKCUMAJIbHOW YUTAEMOCTH,
]]Ip]/l(bTbI B IIPE€3€HTALUN B n1060M Ciiydae [0JIXKHbL OBITD AOCTAaTOYHO KPYITHLIMU, YTOOLI CBECTU Ha HET 3Ty
pasuuiy. Takum 06pas3oM, Bl MOKETE UCIIONIb30BATb LIPUPTHL U C 3aceuKaML, U 6e3 3acevek (HO nyvure

He [enaTb 3TO OJJ,HOBPEMEHHO).
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WTpudre MmoxHO opopmMuTs KypcmBoM (italic). U 3mech ecTs ele 04HO OTANUNE MEXAY aHTUKBO
W rpoTeckamu. Ecau Be mocMoTpUTe Ha puc. 7.12, To yBUAUTE, YTO KYPCUBHLIN BapUAHT I'POTECKA
He CWIbHO OTIINYAETCA OT 0OLIYHOIO — OH JIMIIb HEMHOTO HaKJlOHeH. A BOT ¥ KYPCUBHOTO BapuaHTa
AQHTWUKBLL COBEPLIEHHO Apyras GhopMa, oueHb 61u3Kas K pykomucHoi. 0aHaKo B 000UX CyYasx KYPCUB
CWIbHO CHUXaeT ynTabenbrocTb mpudra. Kypcuom mpnHATO Habuparb uuTaTs (CM. puc. 5.15
B IJ1aBe 5), HEKOTOpPLle HAUMEHOBAHMA, HO B OCTA/IbHBIX CNIYYasnX s HACTOATENbHO COBETYI0 U36eraTh
KYPCUBA; TaK, HU B KOEM Clly4Yae He UCIONb3yilTe ero B LeNAX BHLENEHUA TeKCTa — AJIA 3TOT0 IMPEeKPACcHO
oAX0AUT monyupHsii wrpudT (bold). Takke He NCIONb3yiiTe MOAYEPKUBAHWNE: IUHUA IIepeYePKUBAET

yacTu 6YKB, N 3TO 0YeHb CUIbHO 3aTPYLHAET uyTeHue. [IpuaepKuBaiTech NONYKUPHOTO WpndTa.

Arial OOblYHbIN
Arial Kypcus

Times OOBIHBIHI
Times Kypcus

Puic. 7.12. O6bluHOE U KYPCYBHOE HauepTaHye rPOTECKHbBIX M aHTUKBEHHbIX LWPrdTOB

ﬂpMMe%al—{me. Ecnm 6biTb TOYHBIM, TO MPaBUAbHBIA TEPMUH ANA 0603HAYEHWUA BCEr0 KOMMMIEKTA BapUaHTOB
HauepTaHuWA LWpuTa 0LHOr0 PUCYHKA (BKIIOYAsA KYPCUB, MOYHMUPHBIN, @ MHOTAA TaKMKE HUPHBIN, YTOHYEHHbINA

U T. [I.) — 370 «TapHUTYpa». A CIOBOM «LUPUPT» 0603HAYAIOT KOHKPETHYI0 Pa3HOBMUOHOCTb, CKaxeM, «Arial
YNIOTHEHHBIN MOAYHMPHbIA». Ho nocne HeKoTopbIx KoflebaHui A peLunn UCMob30BaTh CI0BO «LUPUQT» BO BCEX
cnyyanx — 06bI4HO MMEHHO TaK FOBOPUT 060 HECMELMaNNCT B MOBCEHEBHOM HU3HW.

IWpndTh 651BaIOT pa3Hon TONMMHLL. [[OMUMO 06LIYHOTO U TIONYHKUPHOTO BAPUAHTOB, MOTYT OLITH
n apyrue. Hampumep, B KaXZoM KoMIbioTepe Mac mpefycTaHOBJIeHbI LiecTb BapuaHToB mipudra Helvetica
Neue (puc. 7.13). IT0 0ueHb [ONE3HO, TAK KaK AAET BO3MOXHOCTb UCITO/Ib30BaTh PasHble BUALI OVKB mpudra
B 3aBUCUMOCTMU OT KBECOMOCTU» Balllel MbICIN.. TOHKOe HauepTaHue BHIIIALWUT 3J1eTaHTHO, U3LICKAHHO
W yToHYeHHO. [IonyXupHoe HauepTaHue — YETKO, YBEPEHHO U PelINTeNbHO. Bonee wupHsie urpud st
TSKEJlee UUTATh, U I0TOMY He PeKOMEHZYeTCA UCII0N1b30BaTh UX 1 0QOPMIIEHWUS OCHOBHOT'O TEKCTA,

a TOJIbKO AJiA aKLIEHTOB.
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ielvetica Neue Ultralignt CBEPXTOHKMNIA
Helvetica Neue Light TOHKUIA
Helvetica Neue Regular 06bI4HbIA
Helvetica Neue Medium cpegHuii
Helvetica Neue Bold MONY>KUPHBIN

Helvetica Neue Condensed Black YMIOTHEHHbI XKUPHbIN

Puc. 7.13. WpndT Helvetica Neue B pa3nnuHbIx Mo TOMLMHE HaYepTaHNAX

BpyckoBbie mIpudThl 0TANYAIOTCA OT OOLIYHBIX AHTUKBEHHBIX LIPU(PTOB B OHOM 0YEHb BAXHOM
OTHOLIEHWW — B KOHTPACTHOCTU. Ecnu B TOoCMOTpPUTE Ha puc. 7.11 eme pas, BHl 3aMeTUTE Pa3sHULY
B TONIUHe WTPUX0B y wrpudra Times. IlocMoTpuTe, Hampumep, Ha OYKBY «e». Ee XBOCTUK 0ueHb
TOHEHbKWA, 2 cCepeinHa — TOJICTasA. ITO HAa3bIBAKT KOHTPACTHOCTbI0 wpndra. Temeps mocMoTpUTe
Ha wpndT Arial. Ero 6yKBH IPUMEPHO OAUHAKOBOMW TONWUHBL. AHTUKBEHHLIE WIPUGTHL, KaK IIPABUILO,
BbICOKOKOHTPACTHBDI, @ 'POTECKHble — HU3KOKOHTPACTHHEL. BpyCcKOBble TOXe HU3KOKOHTPACTHEL, HO OHU
umetoT 3aceuku. llipudt Officina Serif, ucronb3oBanHbI B HACTOALEH KHUTE, — TUIIWIHLIN [TPECTABUTENLb
3TON rpymnmsl. [Ipyrovt mpndT AaHHON KaTeropuu, KOTOPLIN, BO3MOXHO, €CTb ¥ BaC Ha KOMITbIOTEDE,
HaswiBaerca Rockwell. BpyckoBrie mipné sl 661U TPULYMAHLL 1A TEYATHON PeKIaMbl U 3aT'0J10BKOB,
OAiHAKO B IOCJIefiHee BPpeMs BO3HWKIA TeHAEHLWUA UCII0N1b30BaTh UX TaKXe AnA 0hOpMIeHUA 0CHOBHOTO
TEKCTa, KaK B 3TO KHuUre.

A CymecTBYIOT 11 BLICOKOKOHTPACTHLIE WIpudTHL, HO 6e3 3aceuek, kKak Arial? [la, ecTb HECKOJIbKO Takux
upudToB (Hampumep, Optima), HO UX HE TaK MHOTO, YTOOHI OIIPABAATb HALIMYUE OTAEIbHON KATETOPUN.
[TocmoTpuTe Ha puc. 7.14 v onenute pasuuuy. ¥ Optima (BricokokoxTpactHbit mrpndt), n Officina
(HU3KOKOHTPACTHLIN WIPUGT) BHITAALAT HEOOBIYHO W HEMABNI0HHO. [ UX UCIIONb30BAHUA HYKHEL
OIlpefieNieHHble YMEHWUA U HaBLIKW, KOTOPbLIE TPEOYIOT OTLENBHOTO 00bACHEHUA, 32 TIPEfeslaMu ITOW KHUTU.

[Tocnepnve pBe KaTeropuu WIpudToB — 3TO PYKOIIUCHbIE U AeKOpaTuBHbIe WpnbTHL. U Te n apyrue
WUCIIONb3YIOTCA C OLHOV U TOM e 11eNblo — AJIA CO3AaHUA onpefeneHHon aTmochepst. PykomucHsie
UMUTUPYIOT ITUCbMO OT PYKU. [leKopaTuBHbIE OLIBAIOT KaK C 3aceuKaMu, TaK u 6e3 3acevyek, Ho U3MEHEeHHEIMU
KaKUM-HUOYLb IPUYYIMBLIM 06Pa30M, YTOObI TONYINIICA UHTEPECHBIN 3 DEKT, Kak IpaBwWIlo, ¢ OTEpeit
ynTabenbHOCTU. ECnu BbL MPUCMOTPUTECH K IPUMEPY [EKOPATUBHOTO MipndTa Ha puc. 7.11, To 3aMeTUTE, YTO
OH IIpefcTaBaseT co6oit MoAUbULUPOBaHHLI 6PYCKOBLLA LIpUdT. Takne uIpUGTHL HU B KOEM C1yUae Helb3s
WCII0N1b30BaTh 4715 0DOPMIIEHUA OCHOBHOTO TEKCTA, HO OHW MOTYT OTAMYHO CPAbOTATh B 3aTr0JI0BKE WU
B KOPOTEHbKOM TeKcToBoM 670kKe. [lonpobHee 0 HUX MbL IIOTOBOPUM HUXE, @ CENYAC AaBaiTe IPUCMOTPUMCA
K IBYM OCHOBHbIM KaTeropuaM WIpUGTOB: K aHTUKBE U I'POTECKY.
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Bblaomomour/oaaruw}' HuswowoHTpacrHbur

C 3acewamu Times OfﬁCina

be3 3aceuew O ptl ma Arial

Puc.7.14. KoHTpacT 1 3aceykn

MOHOLUNPUHHBIE LLIPUOTHI

CyLLecTBYET TaKKe rpynna LWpMUGHTOB, KOTOPbIE Ha3bIBAT MOHOLIMPUHHBIMK. OHM MOTYT BbITb KaK C 3ace4KaMu,
TaK U 6e3 HUX. VX Ha3blBalT MOHOLUMPUHHBIMM, MOTOMY YTO BCE MX 3HAKW OAMHAKOBOM LUMPUHLI. B HUX LWMpoKue
BYKBbI, HAaNPUMep «LU», UMEIOT TaKylo ¥e LIMPUHY, KaK 1 y3Ku1e bYKBbI, HanpuMep «r». Ha puc. 7.15 gaHbl
NpMMepbl MOHOLUMPUHHBIX LUPUGTOB, KOTOPbIE, CKOpee BCero, MMeloTcA B BalleM KoMnbloTepe. M xota Consolas

1 Monaco — 370 B Lief1oM LupKUdThI 6e3 3aceyeK, A8 HEKOTOPbIX BYKB, TaKUX KaK «i» UnK «l», OHK UCMONb3YT
3aceyku. TakuMu LWpndTaMu NPUHATO HAbMPaTb KOMMbIOTEPHbIN KO, HO, €C/M Y Bac B NPe3eHTaLyu B MPUHLMNE
HET KOMMbIOTEPHbIX KOL0B, He CTOUT UX UCMONb30BaTb.

Pa3mep 158  Courer
Pa3mep 158 Consolas
Pa3mep 158  Monaco
Pa3mep 158  Menlo

Puc. 7.15. MoHOWVpPUHHbIE WPUTbI
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AHTUKBEHHbIE LUPU®DTbI

Jlatunckyto rpynmny mpudToB Ha3LIBAIOT TaK, IOTOMY UTO OHA OCHOBLIBAETCA HA GYKBEHHOM PUCYHKE
CAPITALIS MONUMENTALIS — apeBHEPUMCKUX HAfTIUCEN, COCTOABUIUX U3 OIHUX 3aTJ1aBHLIX OYKB. 3TN
UIPUQTHL HECYT OTIIEYATOK 3/1€TAHTHOCTW, CTUBHOCTU U 0(hULIManbHOCTU. BecbMa BepOATHO, UTO V cebs

B KOMITbIOTEPE BbI CMOXETe HaTW MIpuThHl U3 3TO IPYILIILL, KOTOPLIE TPeiCTaBle bl Ha puc. 7.16.

Pa3mep 138  Times New Roman
Pa3smep 138  Georgia
Pasmep 138  cConstantia
PasMmep 138  cambria
Pasmep 138 Garamond
Pazmep 138  Bodoni

Puc. 7.16. WpundTbl NnaTMHCKONM rpynnbl

UIpudT Times 6bin co3nan B 1931 r. Hauunas ¢ 1992 r. oH pacnpoCTPAHAETCA C KaXKAbIM 3K3EMIUIAPOM
Microsoft Windows, uTo u cienano ero ofiHUM U3 CaMbIX LIMPOKO UCIIONb3YEMbIX LIPUGTOB B Mupe. M36eraiite
ero. fI He roBOP1O, YTO 3TO IJIOXOMN WIPUPT, HO €r0 YePeCcuyp YacTo UCIIONb3YIOT. Ecin OH BaM HpaBUTCH,
nomnpo6yiiTe B KayecTse ero 3aMeHsl uipudr Georgia. ot mpudT paspaboran Kommanuei Microsoft,

HO, K CUaCTbI0, €ro He cAenanu wpudTom o YMONYaHUIO HU B OBHOM U3 MTOMYAPHLIX IIPUILOXKEHWA.

YV Hero 3aceyku HeCKOJIbKO KPYIIHEee, HO CaMoe 3aMeTHOe OT/IMUMNE COCTOUT B TOM, YTO UG PHI B HEM

He BLICTPAUBANOTCA B OfHY NuHelKy. [Iockonbky MHOTME LMdPLL 0UeHb TOX0XW APYT Ha ApyTa (KakK «3» 1 «8»
B Times), Obina crenaHa MoOIMbITKA KaK-TO BLIAEAUTD UX IO BEICOTE. Pe3ysbTaT CMOTPUTCA HEMHOTO 3a0aBHO

W He cTonb 0hULUaNbHO, HO He 3a0LIBAITE, YTO CAENAHO 3TO He [ yKpaueHus. Takas MeHAWWAACA BEICOTA
yyYLIaeT YNTAEMOCTb UUdp.

Constantia u Cambria co3patbl HeaBHO U BHIIIAAAT HAMHOTO coBpeMeHHee. [IpucMoTpurecs kK hopme
nx 3acevek. Kakon u3 3Tux mpudToB KaxeTcA BaM 3J1eTaHTHee, a KaKO — Taxenee? ITO OTAUIHBIE
urpuTe. 0HU He «3aTaCKaHbI», HO PU 3TOM MPUCYTCTBYIOT B KaXKLOM KOMIIbIOTEPE; Ha KOTOPOM
ycranosnen Microsoft Office.

[Tocneptive aBa mpudra — Garamond n Bodoni. 3To ogxn 13 nyyumx mpudToB BCEX BPEMEH.
HecmoTps Ha TO YTO OAMH U3 HUX 6bI1 co3paH eule B XVI Beke, a apyroit — B Koxue XVIII, onu no
CUX TIOP OY€Hb MOMYNApPHLL. Garamond — 3T0 peHeccaHcHas aHTUKBA. Ero 6naropopHsie ouepTanus
HAMIOMUHAIOT PYKOMUCHbIe 6YKBbL. Kak MpaBuiio, 0H acCOLUUPYETCA C TEM XKe, C YEM aCCOLUUPYETCA CaM
Peneccanc, — c 06pa3oBaHneM, HAYKOW, UBOMIUCHLIM UCKYCCTBOM. OueHb cxoxuit ¢ Garamond mpudr
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WUCITONb30BaH B loroTuie «Bukumeauny». B ornnune ot Hero Bodoni BoBce He MOX0X Ha PYKOIIUCHLI
urpndT. Kaxkaas 6ykea B HeM Kak 6YATO aKKypaTHO CIIPOEKTUPOBAHA 0Y€Hb TOUHLIMU MHCTPYMEHTAMMU.
BBl TONBKO TOCMOTPUTE HA KOHTPACT MEXZLY CaMbIMU TOHKUMU 3J1eMEHTAaMU TONIUHOI0 C BOJLOCOK

W caMbIMU TOACTHIMU! Eciv BB XOTUTE TpUAATh OmylUleHe POCKOUIM U U301 PEHHOCTY, UCTIOb3YIATe
Bodoni, HO He 3a6LIBATE, UTO €T'0 MOXET He 0Ka3aThCA Ha APYIUX KOMIILIOTEPAX, pPAab0oTamux mog
Windows.

TPOTECKHbBIE LUPU®TbI

Ha puc. 7.17 npepcraBneHt Ba 'poTeckHEX urpudTa. Bol MoxeTe poranaTbcs, Kak OHW Ha3blBalOTCA?
Ia, ouun pasHbie. CamMoe 60blIOe OTANYNE MEXKLY HUMU 3aKJII0UEHO B OYKBE «a», XOTA BCE OCTAJIbHLIE
OVKBLI TOXe pasHbie. Ecin BbL X0POLIO Pacmo3HaeTe MATTEPHbL, BE OLICTPO MOWMeTEe 00WUii TPUHLIUIL.
BykBbl HMKHero wrpudTa 3aKaHIUBAKTCA CTPOT0 TOPU30OHTANbHOM
WIW CTPOTO BEPTUKANBHON NUHUEN (KTEPMUHALY — TEXHUYECKUN P a 3 M e p
TEPMUH JJ1A TaKUX OKOHYaHU). ¥ BepxHero mpudra 3T1 1MHUK
HEMHOTO CKolIeHbl. ITOT WrpudT HassiBaerca Arial. ToT, 4TO BHU3Y,

Helvetica. Pasuuua mexpy Arial n Helvetica moxer nmokasaTscs efiBa P a3 M e p

3aMeTHOW, HO Ha CaMoM Jiejle 0Ha LO0BOJIbHO rnybokas. [logobHo Times
New Roman, mrpudt Arial cTpafaeT oT Ype3MepHOT0 UCIIOb30BAHMA. Puc.7.17. [lsa rpoTeckHbix wpngta
A Helvetica He cTpafaeT 0T Ype3MepHOT0 UCIIONb30BaHUA — OHA
M Hacnaxpaerca. [Touemy Tak? Heyxenn oT 3TMX TePMUHANOB TaK MHOTOE 3aBUCUT? 3aBUCUT, HO 3TO
He I71aBHOe (XO0TA HeKOTOpble MONAUTPadUCTLL MOTYT CO MHOI He cornacutbes). OcHOBHAA pasHuua
cocTouT B TOM, uTO Helvetica akTuBHO Ucronb3yeTcs MpoheccnoHanbHEIMU An3aitHepaMu, paboTaommumm
B OCHOBHOM 1tof, Mac, a Arial — mpenMynecTBeHHO N10AbMU, KOTOPLIE W TIOHATUA HE UMEIOT, YTO TBOPAT.
Poccuiickuit tunorpad Opuit T'oppon Kak-To ckasan: «kEAMHCTBEHHBI KPUTEPUA KaueCTBa aKULEHTHOT'0
(nexopatnBHOro) nmipudTa — 3TO KONUYECTBO XOPOLIETO AWU3AHA, CAENIAHHOTO C ero yyacTuem». Ecnin
CYLWTb IT0 TAKUM MepKaM, To Arial — ouens mnoxoint wpudr. Korpa et ucnonssyere Arial, Bl BbI3bIBaeTe
HEOCO3HAHHBIE acCOUMALUN CO BCEMU HETTPOPeCcCUOHANbHEIMU HAATIUCAMY, CO3LAHHLIMU C €70 IIOMOLLI0.
JTo mnoxas upes.

Xopouo, a 4To 6YZLET, ecnn BbL OTKAXeTech oT wpudTa Arial, a Tak Kak bl paboTaere non Windows,
T0 y Bac HeT u mpudTa Helvetica? Moxer, crogarcs Tahoma wnu ee cecrpa Verdana (paspaboranttie
TEM e LWU3aHEPOM U INLIb CIIETKA OTINYalolnecs cBouMu mponopuuamu)? Ensa nu. Het, mpud st 31
He mnoxue. Ha camom piene B 2006 r. B Benukobpuranun Verdana 6bin faxe HOMUHWPOBAH Ha «IIpus
3a nyvunii susann» (Best of British Design Award). K coxanenuio, 06a nmrpudra cTpafaor oT Ton xe
mpo6nemst, uTo U Arial. B 2009 r. miBepcKas ceTb MebenbHbix Marasutos IKEA nsmenuna mpudT cBoero
karanora c Futura Ha Verdana, yem npuBena B 6elIeHCTBO BCe AW3aiiHepPCKoe CO061ECTBO W BbI3BAIA
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CKaHpal B CPeLCTBAX MAaCcCOBOW UHGOpPManum, HazBaHHbN «BepnanarenT». [louemy? IloromMy uTo mIpudT
WUMeeT 3HaYEHUE.

Ha puc. 7.18 npencraBneHt HECKONbKO «6e30macHbIx» WpNGTOB, KOTOPLIE €CTh ITOYTU B KAXKL0M
kommbiloTepe. Cambiit BepxHuit — 370 Tahoma, a cnepytomuin — Trebuchet (eme ogun wrpnor,
paspaborannsiit Microsoft, xotsa u ropasno MeHee reomerpuueckuit). Franklin Gothic — ogus u3
KJaccuyecknx amepukanckux mpudros XX Beka. Ha3san Tak mo umenu Benpxamunua ®panknunta.
Calibri — ogun 3 cpaBHUTENbHO HOBHIX WPpnUdTOB 0T Microsoft Office-2007, koTopbiit HaUMHAET
CTpafaTh OT TOW Xe mpobnemst, uTo u Arial. Teneps B PowerPoint uMeHHO 0H BCTPOEH IO YMOYAHUIO,
W 104U TIOCTEMEeHHO HAaUYUHAIOT ero TMXo HeHasuaerb. Y HakoHew, Corbel. OH ouenb moxox Ha Tahoma,
HO CMOTPUTCA IIOCBEXee, U UNGPLI B HEM He BHICTPAUBAOTCA B INHENKY. Ecnun 651 MHe Hano 6bi10
BbHIOVMPATbL U3 HUX, A ObI 0TAAN UM MIPEANOUTEHUE B cledytoueM yobsiBatomem mopsaake: Corbel, Franklin
Gothic u Trebuchet.

PasMep 138 ranome
Pa3zmep 138  wrebuchet
Paamep 138  rrankin cotnic
Pasmep 138 i

Pazmep 138  cone

Puic. 7.18. «be3onacHble» WwprdTbl rpynnbl FPOTECKHbIX

Ha puc. 7.19 moka3saHb! ellle YeTHIpe U3BECTHHIX U WIWPOKO UCITOJb3yeMbix urpudra. Gill Sans — 3to
urpudT mo ymonuaxunio B Apple Keynote. Myriad — mpudT no ymonyaruio 8 Adobe Illustrator, a Takxe
wpudT, ucrmonb3yemsrit Apple B mpe3eHTalMAX U APYyIUX fokyMenTax. LpudT Meta 61 paspaboTaH Kak
ITpoTUBOMONOXHOCTL WIpndTy Helvetica. OH cTan HACTOABLKO MOy APHLIM, UTO ero mpo3Banun «Helvetica
1990-x». Futura 651 TeM upuTOM, KOTOPHIN UCTIONb30Bala KoMmmanua IKEA, mpexpe ueM mepeiitu Ha Verdana.
3TO OLUH W3 TeX FeOMETPUYECKUX HEMELKNX LIPU(TOB, KOTOPbIE MOABUWINCD B 1920-x rr. 06paTture BHUMaHWE
Ha hopMy 6VKBHL «a». OHa OUeHb CTPOras, MEXaHUCTUUECKas — MPOCTO KPYXKOUEK U MaJlOvKa. Bee ocTanbHble
WIPUGTHL U3BECTHHL KaK «TYMAHUCTUUECKNE»: OHWU HAMHOTO OJIVMKE K PYKOIUCHLIM U KaXKYTCA HAMHOT'O

«rerneey». Kakoit wrpudr Bam 6onbure HpaButca? Kakon urpudT BHPaXKaeT BalIM MBICAU U ITPEATOYTEHUA?
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Hackonbko Boobuie AeKopaTMBHbIE WIPUGTHL TOAATCA LA TPe3eHTauuin? Kak Hu yanBUTeNbHO, HEKOTOPHIE U3
HUX BIIOJIHE TIPUTOZAHLL 1 3TUX Liefieit. Jloyperc Jleceur ucronb3oBai B cBoei peserTaunmn P22 Typewriter —
HECKOJIbKO «COCTaPEHHEI» MAIIMHOMUCHHIA WIPUGT (A7 INYHOTO M0J1b30BaHUS OH GECIIATHLI).
[Toppaxas Jleceury, Iuk Xapar B cBoent mpeserTauuu ans Identity 2.0 ucrions3osan American Typewriter
(mpepycrarosyeH B kKaxpoM Mac). Ilpexze yem KoMnanus Apple IpuUHANA B KaUeCTBe 0CHOBHOTO wrpudra
Myriad, Ctvs I06¢ ncmonb3osan urpudr mop HassaimeM One Stroke Script — pyKkomucHblil mIpudT, HECKOBKO
moxoxuit Ha Comic Sans, HO, IO MOEMY MHEHUIO, C CYLI€CTBEHHO IYYLUIUM PUCYHKOM.
Pykomuctbie mIpudTH — OTAENbHbINA TOATUIL eKOPATUBHLIX LIPU(TOB C HU3KOW UNTA6ENbHOCTLIO,
B CBA3U C YEM UX HU B KOEM CJlyvae Hejlb3s MPUMEHATD A7l 60NbIUIUX TEKCTOBLIX 0710K0B. OfHAaK0 OHU
3aMevaTenbHo MOAXOLAT I BBIHOCOK W IPUMEeYaHUN. X UCTIONb3YIOT A co3haHmns atmochepst
He(pOpPMaNbHOCTU, PYYHO! PabOTHI, TOANUHHOCTU.
K coxaneruio, 601bUIMHCTBO U3 HUX BHIIJIAAAT He OUeHb ayTeHTUYHO. VX KpymHeiias mpobnema
3aKJI0YaeTCA B TOM, YTO OHW U Te e OYKBLL B PA3HLIX C/I0BAX BHIIAAAAT a0CONIOTHO OAUHAKOBO, YTO
HUKOTZA He OLIBAET B HACTOALEM PyKOMUCHOM TekcTe. Kaxpan 6ykBa «By, BLIBELeHHAs Y€10BEYECKON PYKON,
BBHITJIAZINT HECKOJIBKO OTJINYHO OT OCTAJIbHLIX. HEeKoTOpHIe 13 HOBENIIUX PYKOTIUCHBIX LTPUGTOB BKIIOYAIOT
B ce0s pasHbie BAPUAHTLL HAINCAHUA OBHUX W TeX Xe O0yks. Ha puc. 7.20

II0Ka3aHO pa3NUYHOe HauepTaHue OYKB «B» U «i» B mrpudre Cezanne Pro,

KOTOPBIN 6B pa3paboTaH ausaitHepckum 6iopo P22 ana Myses uckyccTs % @
dunapenbdun. Takas MTPOAYMAHHOCTD 3aC/YKUBAET TIYOOKOTO YBAKEHUS. /

HaGepuTe B cBOEM J1106UMOM PYKOTIUCHOM MIPUDTE HECKONBLKO OYKB «BY».

Puc.7.20. bykebl B KauecTBEHHOM

Kakue oHU MONYIUAUCH — OUHAKOBLIE WIN pasHble?
pyKonucHom WwpugTe
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ﬂ/)eraT’epeWHMe. He6onbLuoe oTcTynneHme: noxanyimcta, He ucnonb3ymte Comic Sans — ero CAMLLIKOM
4acTo BbIOUPAIOT AMNeTaHThl. BpAg v HalaeTca apyroi LWpUQT, KOTOPbIA OAMHAKOBO HEHABUAAT U AM3alHEpbI,
W Heam3aiHepbl. [pyrue eKopaTMBHbIe LWpKUdTLI, KOTOPbIX BaM, HAaBEPHOE, CTOUT U3beratb, — 310 Brush

Script, Curlz 1 Impact, Ho H/ 0MH U3 HUX He MOXKET cpaBHUTLCA ¢ Comic Sans No MHTEHCUBHOCTY OTBpaLLEHNA,
KOTOpOE OH CTaHAApTHO Bbi3biBaeT. CyLLecTByeT Aare creLmanbHbliA cait www.bancomicsans.com, KOTOpLIN,
KaK NofCKa3blBaeT ero HasBaHWe, NPU3bIBAET K 3anpeTy 3Toro WpudTa. BosMoxHo, Comic Sans nogoLuen 6bl

LA BbIBECKM IMMOHAHO0 KMOCKA, HO TOJbKO He AnA Npe3eHTauuu.

HTak, MOXeT, cienyeT Booblie 0TKa3aTbCsA OT UCIIONb30BaHUA 1€KOPATUBHLIX LIPUGTOB B ITPE3EHTALUAX?
Hexoroptie nionun roBopsaT «ga». Ho s gymato, 4TO B UCIIOIb30BAHUN JeKOPATUBHLIX WIPUQTOB, IO CYTH, HET
HUYETo I10X0T0. [IpocTo 0YeHb TPYAHO TPOTUBOCTOATD CJIOBY «AEKOPATUBHLINY U HE TPUMEHUTb TaKon
urpudT HE TONBKO A1 AeKOpaLuK, HO U Al KOMMYHWUKALMU CMBIC/A. 3a4eM BaM HYXKeH MOA06HbIA mpndT?
Yro BHI Ha CaMOM JieJie IILITaeTeCh CKa3aTh? HacKoabKo OH MPUMEHUM B BallleM KOHTEKCTe? ITO BaXHbIe
Bompocsl. [TocMoTpute enje pas Ha wpudT Dolores Ha puc. 7.11. OH 3amMevaTenbHO CpaboTaeT B IIpe3eHTaLUN
I715 IieTel, Ho OYAET 1M XOPOLIO CMOTPETHCA B IIPE3eHTAlUW O KOCMUYECKOM UeniHoKe? MoxeT ObiTh, 13,

HO TOJIbKO KaK WYTKA. BeiOupas mpuuypinestit ipudT, Bul 06pekaere cebs Ha MyKU YBA3LIBAHUA €r0
C OKpyKaiouleil cpepiont. ITo TpebyeT BpeMeHU, 3HaHWI W oTibiTa. Ho 3aTO B 3TOT MOMEHT Bbl HAUHETE AyMaTb

KaK HaCToAWI An3anHep.

Tpu BaXKHbIX NpuMeYaHus o Tunorpadumke

Cyl].lECTBY}OT TPU B€CbMaA PACIIPOCTPAaHEHHbIE omnoku, KOTOPbIE A BCTPEYAlO B IPE3€HTaAUAX

TMMOCTOAHHO.

> Bonbumme TekcToBbie 6710kW, Habpanusie OMHUMU 3ATTIABHBIMY BYKBAMU.
> BripaBHMBaHMWE IO LIUPUHE LA Y3KUX KOJLOHOK.

» Cosmewmenue upudTos Arial u Tahoma unn Tpex pasHbIX PYKOITUCHBIX WIPUGTOB B ORHO

IIpe3eHTalum.

HepBaﬂ O1IMOKa BOSHUKAET U3-3a XKelaHus 3BYy4adTb I'POMKO, BTOPAA — U3-3a }XeJlaHUA Ka3aTbCA
AKKYPATHbIM, a ITOCNefHAA — U3-3a XKeJlaHUA ObITb UHTEPEeCHLIM. Bce TPW BEAYT K ITPOBajly: TEKCT
He IMOJIYYNUTCA HUN T'POMKUM, HU aKKYPATHLIM, HU UHTEPECHLIM. Ox TIONNYYNTCA PA3[ApPaXatoliuM U 3aIlyTaHHbIM.
a X04y ITOMOYb BaM n3bexarn 3TUX JIOBYLIEK U ITOKAXY aJlbT€PHATUBHbLIE CIIOCOObI NOCTUXXEeHUA TeX e CaMbIX

1enemn.



[v3zaiH cnanpos ansa Hefn3aliHepoB

CMAOLWHBbIE SATNMABHbIE BYKBbI CHUXKAKOT YNTABEJIBHOCTb

B 2004 r. depepanbhoe yrpaenerue mocceiitsix gopor CIIA yreepauno Clearview B kauecTBe 3aMeHb
Highways Gothic — nrpndTa, TpagMuMOHHO UCITONb30BABIIETOCA Ha IIPOTAKEHWUMN Oonee monyseka. W uto eue
0oJee BaXHO: OPOXKHLIE YKA3aTENU TEMEPD YK He 6yAyT HabUpaThCs CIIIONUIb 3arylaBHEIMU 6ykBaMu. C 2004 .
II0 BCEW CTpaHe HAUalach 3aMeHa CTAPHIX YKas3aTesleil Ha HOBbIE, HabpaHHLle CTPOUHLIMU 6ykBamu. HekoTopsie
BOZWUTENU TOBOPUIY, UTO 3G (EKT OT HOBLIX YKa3aTesleil cpaBHMM ¢ 3P eKTOM 0T HOBOIL mapst 0ukoB. Hapmmen
cTanu 6onee UETKUMMU, ACHBIMU, PA360PUMBLIMY, @ 3TO UMEHHO TO, UTO HYKHO, KOTZA U€JI0BEK 32 PYIIEM.

[ToueMy CTpouHbIe OYKBHI JIeTYe UNTATh, YeM MTPOTUCcHbIe? CUNTAETCSA, YTO J110AU HA CAMOM JleJle HE YUTAIOT
cnoBa o 6ykBaM. OHU CKOpee CXBATHIBAIOT B3IALOM GOPMY CJ10Ba LUEAUKOM. ITa HOPMa COXpaHAETCA faxe
mpu cMeHe wpudTa. Korga xe B 4715 CBOEI Tpe3eHTalUM HabUpaeTe C10Ba OLHUMM 3arlaBHLIMU OYKBaMu,
10, 6€3yC/0BHO, YBEIMUUBAETE IMOLNOHAILHOE BO3AENCTBUE. Bhl flenaeTe Tak, YToO C/10Ba HAUNHAIOT
KPAYATD. OpHako BMeCTe ¢ 3TUM Bbl HapyuiaeTe GOpPMY CJ0B, leflas ee IJ10X0 Y3HaBaeMOii U 3aCTaBnAA
ayAUTOPUIO U BIIPABAY YUTATb CJ10B3, B CYLIHOCTH, IO OyKBaM. Eciau mopo6HbIM crloco60M HabpaHo
OZLHO CJI0BO, TO IIPW YTEHUW 3TO IPUBOLUT K ITOTEPE HECKOIbKUX MWLIUCEKVHE, HO €CAU TaK 0OpMIleH
607bUION TEKCTOBLIA 610K, TO TEPAIOTCA YKe CEKYHALL U Aaxe MUHYTHL. Kak 3T0 BHIIIAQUT, TOKA3aHO Ha
puc. 7.21. TIo3TOMY MOii BaM COBET: UCIIONb3YNTE OFHWU NIl 3ar1aBHbIE OYKBLI, TONILKO €C/IU XOTUTE YTO-TO
IIPOKPUYATh, HO He 3a0LIBaiiTe, UTO BbL He MOXETe KPUUaTh BCE BPEMA — B TAKOM CJlyYae Ballla ayLUTOpPUs
0YeHb OBICTPO OTTIOXHET. B KayecTBe anbTepPHATUBLL, YTOOBI IOAUEPKHYTh TO, YTO BAM HYKHO, MOXKETE

UCIT0J1b30BATDb BhIAENIEHNE ITOJIYXUDPHBLIM ].I.Ile(bTOM WIN 1 BETOM.

o O
2
-

Puc. 7.21. Vicnonb3oBaHue NKlb OAHWX 3arnaBHbIX OYKB pa3pyLuaeT Gopmy cnos

W3BEFANTE BbIPABHUBAHUSA TEKCTA MO LUMPUHE

Ecnu Bb HabupaeTe UTO-TO L1€INKOM 3arJlaBHEIMU HYKBaMMU (CKAXEM, JIOTOTUIT), BEL MOXETE YBENUUNTD
paccTosHue MEXLY HUMU, YT0Ob 060COOUTD 3TO CJIO0BO, CAENATh ero unTepecHee. OT 3TOT0 YUNTAOENbHOCTD

He CUJbHO ITOCTPA[AET, TAK KaK BauIen dYAUTOPUN BCE PABHO ITPUAETCA YUTATDb €r'0 110 6YKBaM. Onnako ecnun
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BHI YBEAIUYUTE MeXOYKBEHHLIN IIPOCBET B C/10BE, HAOPAHHOM CTPOYHLIMU OYKBaMU, BbL Ha IIPAKTUKE BCTABUTE
B HETO0 MIPOOEIbl, YTO MOCYKUT YUTATENI0 CUTHAJIOM, YTO MY HYXHO 0CTaHaBAUBATLCA MOCTIE TPOYTEHUA
Ka)XXLOoW OYKBLL. ITO 0UEHb CWIBHO pPasapaxaer (puc. 7.22), u 03TOMY BaM JIyvlle U36eraTb BHIpaBHUBAHUA
TEeKCTa I0 wupute. HamHOro nyylire BLIpaBHUBATb CBOW TEKCT IT0 JIEBOMY (MW ITO IIPABOMY) Kpaio, 4YeM
CTApaTbCs, YTOOLI OH PAa3MECTUIICS UAEAIbHO POBHO B Y3KOM IPOCTPAHCTBE. [IoBEpbTE MHe, BHIKII0UKA
CTPOKU IO LIVPUHE HE CLleNIaeT Ball TEKCT KPACUBEE, @ TOJIbKO UCTIOPTUT ero YnTabenbHocTb. Ecnu By XoTUTE
LOOUTbCA OMPATHOTO BUJA, PACCTaBbTE IIEPEHOCH B CTI0BAX WU MO3KCIIEPUMEHTUPYITE C LIMPUHOI KONOHOK
1 pasmepoM wpudTa. ITo MOTPebyeT ONMpeLeIeHHOT0 KOIUYECTBA PYYHOTO TPYA], HO IPUBEZET K FOPA3L0

Gonee yCIeurHbM pe3ynbTaTtam 6e3 yimep6a ans YutabenbHoCTU TEKCTA.

3TO PABOTAET
dTo He paboTaerT

JTO cHOBa paboTaeT

Puic. 7.22. Bbibop paccTtoaHna mexay bykBamu

UCMOJIb30BAHUE KOHTPACTHbIX LUPN®TOB

Jo6aBnaTh B pe3eHTalnio LOMONHNTEbHLIA WIPUGDT CTONT ANLIb AJlA TOTO, YTOOL KOMMYHULUPOBATb
HeuTo uHoe. Ecnu BaM 3T0 HYXKHO, UCTIONB3YNTE 3aMeTHO OTAUYalomuiics wpndT, mpudT n3 coBcem
OPYTon rpynmsl. Mcmonb3yiTe mpudT, CYeCTBEHHO OTANYA0MMUAcA o Tonumte. CoyeTanTe 00LIYHLIN
C TIOJLYKUPHLIM, @ He TTOJLYXUPHbIA C XXUPHBIM (KUPHBIN — OH ellle XUpHee MONYKUPHOro). Acronbayiite
rpoTeckubiit urpudT Corbel B coueTarun ¢ anTukBeHHLIMU wipudTramu Constantia unm Georgia, a He ¢ Tahoma
win Helvetica. [Toxanyicra, He UCIIONb3YiATe B CBOEI Ipe3eHTauun 6oiee 0AHOTO pyKommcHoro upudra!
JTOT MPUHLUIT TPOVILIIOCTPUPOBAH Ha puc. 7.23.

IIpndTH HEe WYMKa

IIpudTH He NIYyTKa

Wpugpmon ne uymea

Puc. 7.23. KoHTpacTHble WpudThl



PaboTa ¢ n3obpaxxeHnsamu

[lepBas cTpouKa paboTaeT, IOTOMY UTO CJI0BO «IIYTKA» He MIPOCTO 03HAYAET IIYTKa» — OHO W BHIIMIAANUT
WyTAUBO. BTopas crpouka paboTaer, MOTOMY UTO XUPHOE HauepTaHue ACHO IAeT MIOHATD, KA HYXKHO
CTaBUTb yaapenue. llocnenHas cTpoyka paboTaeT mioxo, IOTOMY YTO A UCIIO/Ib30BaJl B HEN TPU PYKOIIUCHBIX
urpudTa. Kaxercs naxe, 4To 0HU coOpaHbl U3 Pas3HbIX Mpennoxeruil. [louemy Tak? B uem cmpicn? Usberaitte
COYeTaTb pasHbie WIPUGTHL, €CIN Y BAC HET XOPOLIEro 0TBETA Ha 3TU BOIIPOCHL.

ﬂeﬁemkeoruaﬁ cchinwd . BepHuteck K puc. 5.9 B nAToi rnase, YTo6bl NOCMOTPETb, KaK COYETATCA WPUGTHI
B MocnaHum npe3naenTta bapaka 06aMmbl.

PABOTA C M30BPAKEHUAMMU

Camas 607buras mpobneMa ¢ M300PAKEHUAMN — Ta e, YTO U CO LIPUGTAMU: JIIOAM UCIIONb3YIOT UX GonblIe
LISl YKPALIATEbCTBA, HEXENW U1 WIOCTPUPoBanus. [IpeficTaBLTe, UTO ¥ BAC UMEETCA HONbLION 06beM TEKCTa
Ha OITpefiesIeHHY0 TeMY (CKaXeM, 0 KOMITbioTepax). IloueMy 6bl He BCTABUTb B C/IAi], KPOXOTHOE U306paxeHune
KoMIbloTepa? BoT BaM Xopouras puU4nHa, TIOYeMY 1e1aTh 3TOTO HE CTOUT: TaKoe U306paxeHue GYLET TONbKO
OTBJIEKATh BHUMAHWE W HUYEro He AacT. BO3MOXKHO, 0HO MOr10 611 CpaboTaTh B f1e/le LETCKOM KHIKHON
WIIIOCTPALUN TIPU YCII0BUW, UTO ¥ XYL0XKHWUKA €CTb BPEMSA U TAJIAHT 3aHUMATbCA KHUKHBLIM 0(OPMIIEHNEN,
ay unTaTess — BPEMSA 3TO OLEHUTb. B mpes3eHTalmsx 9T0 He COBCEM PabOTAET, TaK KaK HU OFHO U3 YCII0BWi
He BBINONIHEHO. ECM BBL XOTUTE 1ATh AYAUTOPUM HEOOMBLUIVIO IIOACKA3KY O COLEPKAHUM Cllaiifia, He UCIIONb3YitTe

s 3TOro GoTOrpahumn Win pUCYHKU U3 KIUIApTa. BMECTO 3TOr0 BCTaBbTE ITPOCTYIO IIUKTOrpaMMy 6e3 dhoHa.

OnpegeneHne pasmepa nsodbpaxeHus

Bcerpa moMHUTE, YTO KIHOYEBLIM 31EMEHTOM J11060T0 Caiifia, COIEPKallero n3obpaxeHue, ABIAETCA CaMO

M3o6pa>+(eﬂme, a He TeKCT. HOBTOMy OHO A0J1IXXHO ObITh Z0CTATOYHO Benuko. Cuenarb KaPTUHKY ManeHbKOn —

e cauT
croNb3YU
3TO BCE PABHO YTO HA6PATh CAMYI0 BAXHYI MHHOOPMALNIO MeNKUM LIPUGTOM B HAfieXKAE, YTO €€ HUKTO He >/ / /\/\/\/\ZV‘/ tineye.
] Hp://w W
3aMeTuT. Bpﬂ)], JIV BHI ITLITAETECH 3TOT'O JJ,O6V[T1>CFI, a II03TOMY caenante M3o6pa>KeHv1e ANOCTATOYHO 6OJlleIVlM, htip -’o@l qanTu 50/\55
_ com, 1
Vo
Jlyvle BCero — BO BeCb 3KPaH. Ecnun IIpn 3TOM Vl306pa)KEHVle pacrazaeTcsa Ha I'[VlKCEJlbI,QgMEHVlTe €To. ,/4;«1607/%3””7"0 Veek&“
TO
Ha TIUKCENU3NPOBAHHOE M306pa)KEHVle 60J1bHO CMOTpPETb. OHO BBI3LIBAET SMOLIUOHAJIbHY0 peakuuio, 11.3#7/’/'““‘” uAut ﬁkoo:
o o HUE .
IIPOTUBOIIOJIOXHYIO TOW, KOTOPOW BLI IILITAANUCH BOOWUTHCA. CKOTT AjaMc, aBTOP reHUanbHoro «Junéepray, HoXOMEE M3OW‘;’M

CKasan kak-To: «Cnanpst ot PowerPoint Kak eTv: KakumMu 61 HEKPACUBBIMU OHU HU 6B, Pa3 OHU CBOW, TO

OVLYT Ka3aTbCs BaM CAaMbIMU IYYMIMMWUY. Bauia ayautopma 6yIeT OTHOCUTbCA K BALIMM ClaifilaM HaMHOTO



rMABA 7

EnnHcTBo cnanpos

KPUTUYHEee, UeM BbL CaMu. ECin YyBCTBYeTe, UTO U300paXKeHUe cllerka MUKCeNN3UPOBaHO, 3HAYUT, OHO,
CKOpEee BCETO, YXKe CAULIKOM IIUKCEeNU3UPOBaHO — MTOMEHANTE ero!

Yro penars, eciu n3o6paxeHue HE[OCTATOYHO LIMPOKOe, YTOOL 3aHATb BeCh IKpaH? [Ipencrasbre cebe
n3006paxeHne ¢ HEOMHOPOLHLIM HOHOM (Kak 3TO IIOKA3aHO B 1-M BapuaHTe Ha pUC. 7.24 BBEPXY CIEBA).
B Takom cuTyanmum HeKOTOPLIE JII0AWN HAUYUHAIOT ILITAThCA KaK-TO «Pa3MLITb» KPOMKY, YTOOLI CAeNaTh IEPEXOL,
OT u306paxenus K GoHy Oonee INABHLIM (CM. 2-1 BADUAHT Ha pUC. 7.24 B cepenute cnesa). Kak Bupure, ato
He TIOMOTaeT — U306paxeHne OTANIAETCA CAAULIKOM cunbHo. Ho ecnu B perrure enje 60J1blie €T0 BHILENANTD,
L06aBUB TeHb WU PAMOYKY (CM. 3-11 BAPUAHT Ha pUC. 7.24 BHU3Y CJI€BA), TO MOYYUTCA OUEHb HETI10X0!
Koneuto, ecnu GoH y Bac 6yaer 6enbM, TO He BOSHUKHET TaKnX ITP06sieM (CM. 4-1i BAPUAHT Ha PUC. 7.24 BBEDPXY
cripaBa). HeMHorve ntofu 3aMeTAT, YTO n300paxeHue UyTh TeMHee hoHa. B 3ToM cnyvae nobasnetue TeHu
He cpaboraer (CM. 5-i BApUaHT Ha pUC. 7.24 B CEPeUHE CIIpaBa). 34ech BaM He Haflo OTHENATb n3o0paxeHue —
HYXXHO UHTErpupoBarh ero. [lompo6yiiTe caenaTh U306paeHune YyTh CBETIIEE U «PA3MLITbY €T0 IPaHULbI

(cM. 6-1 BapuaHT BHU3Y CITpaBa). BOT B KaKUX CUTYAUUAX «PA3MbIBAHWEY» TPAHNUL] IeWiCTBUTENLHO PaboTaer.

Puc. 7.24. CoueTaHme n3o6paxkeHuns C pasiniyHbiMy GoHamMm
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Buibop nopxoasiuero dopmara

Bul Korpa-HuOyab 3aMeYaIn «I'PA3by BOKPYT OYKB U UHTEPECOBAJIUCh, OTKYAA OHa
B3s1ach? [Ina coxpaHeHWUA U300paXKEHWIL CYIECTBYIOT pasHble hopMatst daiinos. Cambiit
TOIyNAPHLIN U3 HUX HasbiBaeTcs JPEG. 3o hopMaT ¢ moTepsmy, YTO 03HAYAET: OH
JKEePTBYET KaueCTBOM panu pasmepa. Anroputm cxarua gainos JPEG ycTpoeH Tak, 4To
OT 3TOr0 6OJbIIIE BCETO CTPALAET KAYeCTBO N300paXeHus Ha rpaHuiiax 06bekToB. Ha u
OOJNBLUIMHCTBE TUIIOB KAPTUHOK 3TO He TaK 3aMeTHO, Yero He CKaXelb 06 U306pakeHunsx,
COZEePAMX HAAMUCW. A TIOCKONbKY HaAIUCK, OYKBLL U COCTOAT IO GOJbLIEN YaCTU U3
T'paHul, To OHU fleOPMUPYIOTCA 0YeHb cunbHo. CymecTsyet u gpyron popmatr — PNG. P N G
OH ITpOU3BOAMT CxKaTHe 6e3 IoTepy KadecTsa (puc. 7.25). IlpucMoTpuTecs K n3rubam
6yKB «P» 1 «G», rae nckaxenus samerHee Bcero. C usobpaxenmamu B popmare PNG

BLI ITOJIy4aeTe Gain 6onblero pasmepa (MHOTAA CyllecTBeHHO 6onburero, yem JPG), Puc.7.25. JPGnPNG
HO B3aMeH OYKBHI U 00BEKTHL Ha HEM OYAYT ACHO OUepPYEHH.

ﬂFMMe‘-taHMC. CyLecTByeT eLLie HECKONIbKO POPMaToB A/1A BEKTOPHOM FpauKm, KoTopble Mo3BOAAKT cBO60AHO
MEHATb pa3Mep 1306parKeHni 1 [ae LBeTa B HAX 6e3 noTepu KauecTsa. BeKTopHble popMaThl He NoaaepHMBatoT
doTorpaduyeckme 13obpameHna, Ho 3amMeyaTesibHo paboTatoT ¢ bosee NPOCTBIMM 06 BEKTaMM, TaKUMU KaK YepTexu
¥ NUKTOrpamMMel. CaMblil NONYNAPHBIA BEKTOPHBIA dopMat HasbiBaeTcA SVG. MHorve n3obparkeHWA, KOTOpbIE MOKHO
HanTu B Bukmnegmm, cospatbl MMeHHo B 3ToM dopmare. Ecnv Bbl paboTaete Ha Mac v cnonb3yete nporpamMmy
Keynote, To MoxkeTe nMnopTupoBaTthb aiin SVG Yepes npunoxeHue nof HassaHvieM EazyDraw, koTopoe nepeseget
davin B popmar nop Keynote. [inf Tex, KTo 0611aaeT TEXHUYECKMMIM HaKMOHHOCTAMM, CO0BLLLY, YTO CYLLLeCTBYeT
TaKKe becnnatHas yTUnuTa KOMaHAHOW CTPOKM Nof Ha3BaHKeM svg2key.

CoxpaHeHue nponopuui ns3obpakeHus

Toxanywncra, He MeHsANTe MPONOPLUN U300PAKEHNS, TO €CTb COOTHOLIEHUE PA3MEPOB IIUPUHEL U BHICOTHI.
ITo mpuBezeT K fedopmanm usobpaxenus. S He 3Haw, TOYEMy UMEHHO, HO PowerPoint aedopMupyer mpormopimmn
TIOYTU AaBTOMATUYECKU KB Pas, KOIfa II0JIb30BaTe)b ITLITAETCA U3MEHNTb PasMepst n3o06paxenus. Yrobut
T[PEQOTBPATUTb 3TO, TT03a60THTECH O TOM, YTOOL B OKOIIKE METKU (B 4ek-60kce) «CoXpaHnTb Ipomopimny 6s1a
MPOCTaBJeHa ryl04Ka (MeHio ®opmar > PucyHok > Pasmep; 1o yMOIYaHWIO OHA POCTAB/EHA), @ 3aTEM U3MEHUTE
pasMep pPUCYHKa, GYKCUPYsL ero 3a yro, a He 3a OfiHY U3 cTopoH. Ha PC BB MOXeETe TaKKe USMEHWUTb pasMep
n3obpaxenus 6e3 nedopmaumny, ecnu bynere yaepxueaTs kHorky Shift, moka meperackuBaere 06bekT, Ho Ha Mac
3TO IOYeMy-TO He paboTaet. B Apple Keynote Takux mpo6sem ¢ cCoxpaHeHWEM ITPOMOPLNiL He BOSHUKAET.
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CoBMelLeHMe NOJTHOIKPAHHOIO U300paXkeHUs C TEKCTOM

Ha puc. 7.26 moka3saHbl pa3nuyHble CrocoOb COBMELEHUA TTONHOIKPAHHOTO U306paxeHus ¢ TekcTom. Ecan
BbI HabepeTe CBOV TEKCT MPAMO MOBEPX U300paxeHNs, CKopee BCero, OH He OyaeT uutaTses. HekoTopsix miofei
370 HecriokonT. [I03TOMY OHM YMEHbIIAT U300paXKeHNE U TEM CaMbIM CHUXKAIOT BO3LENCTBUE Ha AYAUTOPUIO.
JIyuure moiiTu Apyrum nyTeM. Ilepes, Hamu mpobiiemMa KOHTpACTa: TEKCT HEJOCTATOYHO XOPOLIO BHIAENACTCA.
Tax peurure 31y npo6inemy! Kak MoxHO ycunutb KoHTpacT? OTBET, KOTOPLIN IEXWUT Ha TOBEPXHOCTU: 106aBUTD
TeHb. Ho MOXHO Takxe 106aBuUTb U GoH ana Texcra. LIBeT hoHa AoKEH HBHITb LOCTATOUHO KOHTPACTHHIM
IO OTHOLIEHUIO U K TEKCTY, U K U306paXkeHn1o. B KoHKpeTHOM mpuMepe U306paxeHne IPEUMYILECTBEHHO
B roJ1yObIX TOHAX, II03TOMY JLYYlIe BCET'O «CPAOOTAET» OPAHIKEBLIN, XENTHIA Wi KpacHsii hoH. Ecnu
Bac 6eCIIOKOUT TTOTEPS YaCTU U300PaXeHUs, CLenaiiTe TeKCTOBO 610K TONyIpo3payHsiM. [loHumaere
uzeto? [In3aiH — He TaKoe YK CJI0XKHOE AeJ10, eCTIN Bl 3HAETE, B YeM KOPEHUTCA ITP06IeMa, KOTOPYHO
TIIBITAeTeCh PELIUTb. YMEeHWE M0J1b30BaThCA PA3ANUHbLIMU UHCTPYMEHTAMU TaKKe BaXHO, HO, €Cn pobiiema
chopmynupoBaHa MpaBwIbLHO, pelleHne npuaet. okycupyiitecs Ha mpodneMe.

= — T S
Ilens He B TOM, YTOOLT YTO-TO CKA3ATD, Ilens He B TOM, YTO6bI YTO-TO CKA3aTh,
1ienb B TOM, YTO6LI Bac MOHANU 11e71b B TOM, 4YTOObI BaC MOHANN

Puc. 7.26. CoBmeLleHME N3006paKeHNA C TEKCTOM



OToenbHbIN MUp B CTOMKe ClaifioB

OTOE/bHbIA MUP B CTONKE CAITOB

Bauru cnaiast — 3TO OTAENbHAS PEAbHOCTb. ITO 0COOLIA MUP CO CBOUMM 3aKOHAMMU. Bri ero co3narens
W BIACTENNH, a 3HAUUT, OTBEeYaeTe 33 YCTaHOBJleHUe 3aKOHOB. Kakue 1BeTa CymecTByOT B 3TON BCeNIEHHOW?
Oxa TpexMepHas Win IByxMepHan? OHa pyuHOI paboTH WIN CreHepupoBaHa KoMmbioTepoM? OHa HOBast
wnu crapan? OHa U3bICKaHHAA WU HeITPpUHYXAeHHana? COraacoBaHHOCTb U MOC/EA0BATENbHOCT — OAUH
"3 KPUTEPUEB UCTUHHOCTM, LOCTOBEPHOCTI YeT0-711160. Hackonbko pasHbie 371€MEHTH COOTBETCTBYIOT APYT
LPYTY, UK OHU HaxopaTca B KoHdnukre? Korna nobasnsere TeHb K TEKCTOBOMY 6J10KY, ClIpoCUTe cebs:

a CYLLECTBYIOT 1U TEHW B 3TOM «BaueM» Mupe? Ecnu y ogHoro 6710ka GyAeT TeHb, TO TOTAA OHA AOJKHA OBITh
W Y BCEX OCTAJIbHLIX 371€MeHTOB. II0CKObKY PULETCS OTBEYATh Ha MHOXECTBO BOIIPOCOB, BaM OYZET IMpolue,
€CJIW BHI II03aUMCTBYETE OONBbUIMHCTBO 3aKOHOB B IIOBCEHEBHOW peanbHOCTU. Mbl HeyacTo HabnonaeM
BOKpYT cebs TeKCTOBLIE 6710KM, TaK Befb? OLHAKO Mbl BUAUM [JOBOJILHO MHOT'O TEKCTA, HO 3TOT TEKCT BCEraa
CLEeNaH U3 Yer0-T0. ITO MOTYT OHITb JOPOXKHLIE 3HAKW, CLENIaHHLIE U3 XECTW, WIN TIPOCTO INCTHL HYMaru,
IIpuKpeIieHHsie K creHe. Kakue pusnueckme 06beKTH Bal TeKCTOBON 610K HanoMuHaeT? OH n3 dymarn?
Wnw n3 crexna? Unu us kamua? 13 metanna?

A xak Hacvet 6ykB? Kak co31al0TCA HAAIMUCY B «BALIEN» PEUILHOCTU — UX [TEYATAOT, IIULIYT OT PYKU WIN
pucyioT? Eciu 0HU BOCTaTOMHO KPYITHEIE, TOTA MOTYT CYLLIECTBOBATh Kak (usndeckne 06beKTHL U UMETh INYOUHY,
oTbpackLBaTh TeHb MY 61MKoBaTh. Takue 3bdeKTs cpaboTaloT A HEOOILIIOrO KONUYECTBA CJ10B, HO HE Ajis
[UIMHHBIX TEKCTOBBIX 6710KOB. A KaK HacyeT NUHUN? JINHWIO MOXHO ITPOBECTU MAPKEPOM WU PYYKOiL. Y Hee MOXeT
OLITb TeHb? Bpsaz nn. CTpenka MOXKeT CyL1eCTBOBATbL KaK PUCYHOK, Kak OTTUCK WIW KaK 00beKT. U omATh: y 06beKTa
MOJET ObITh TEHD, a ¥ PUCYHKA ee OLITh HE MOXKET. BOT 00bEKT, KOTOPLI B PEaILHOCTU CYIECTBOBATD HE MOKET:
PYKOIIUCHLIW TEKCT C TeHbI0 U ¢ 3D-3¢hherToM. ITO HEBO3MOKHO, & IOTOMY HEIIPABLONOA00HO. VHHIMU CllOBaMU:

YTO 6l BHL HU Lenanu, fenanTe ToNbKO TO, B YEM ECTb JIOTUKA U CMBICIL.

ﬂkMMe%aHMe. Y10 MHe ocobeHHo HpaBuTCA B MHTEpelice onepauuoHHom cucteMbl Mac 0S X, Tak 310 To, YTo

£l BCEra 3Halo, rae Haxoxych. 1 B MUpe cTekna 1 MeTanna. PaMK1 0KOH MeTanjimyeckoro ceporo LBeTa (BO3MOHO,
OHM CLieNnaHbl M3 KaKoro-To aaloMMHMEBOrO CMlaBa?), @ KHOMKMW, HECOMHEHHO, 13 CTEKNA. A Tenepb NOCMOTPUTE Ha

untepderic Windows 7. fl He 3Halo, 4To e A BUy. CTURMCTMRA uHTepdelica HasbiBaeTcs Aero. BosgywHocTs? [la,

HO YTO TaKoe «BO3AYLUHOCTb»?

Ha puc. 7.27 nBa mpumepa TOro, B KaKUX Cy4asix Te WIK UHbIE IPUEMBL pab0TatoT uan He paboTaior.
IIepBbiit cnaiy uMeeT cTUAM30BaHHY0 Nof XIX Bek paMouky. B TakoMm cnyyae He cnenyeT UCIONb30BaTh 31eCh
MmopepancTckui mipudr Futura. Henb3s Takke UCII0Nb30BATL PAMOUKK i GoTOrpaduil, Kak B CTapUHHLIX
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anbboMax, C 11BeTHLIMU CHUMKaMu. Takoit hoH TpebyeT 6onee cTpororo mpudTa, YepHo-6enbix Gororpaduit

C KOPUUHEBATHIM OTTEHKOM U PAaMOYEK, HATIOMUHAIOWUX T€, YTO AE€NUCTBUTENILHO ObUIN ¥ CTAPLIX CHUMKOB.

V BTOpOro cnaiifa o BHIMALUT OUEHb UHAYCTPUANILHO U COBPEMEHHO, HO Ha MOf06HOM MOBEPXHOCTU HENb3s
YTO-TO HAIleYaTaTh, TaK YTO IPUAETCA CAENATh BULL, UTO OYKBHL ¥ BaC — (usngeckme 06beKTh, U CHAOAUTD

WX TeHbl0. [IoMUMO 3TOTO, eC/IV IIPUAATNTE BalIeMY U300paXKeHnio GoJiblile TYOUHEI, COeNaeTe ero bonee
TPEXMEPHLIM, OHO OYZieT paboTaTh nyuure. 4, KOHEYHO, ¥ BAC TYT HUKAK HE MOXET ITOSABUTbLCA PYKOIIUCHLII TEKCT.

TeKcT ¢ TeHbIO
paboTaer

e,
4

s f‘ Pywcortuc v wpugpr

o
b,.i BLICAALUT CTPAHHO

=

.

Puc. 7.27. CornacoBaHHOCTb 1 HECOMNACOBAHHOCTb 3/IEMEHTOB C/laia



OToenbHbIN MUp B CTOMKe ClaifioB

YV mpuBefieHHLIX IPUMEPOB €CTb HEYTO 001lee: 0UeHb APKUl HOH, KOTOPbIL U IpefloNpeLensier
0O0JILUIMHCTBO 3aKOHOB. A yTo ecnu o bensiit? Torna cBoGoab 6YAeT 6onblIe, XOTA 3TO He BCETAA
xopouo. Y Bac 6yneT MeHblIe PaBwujl, U IPUAETCA IPUHUMATD 60JIbliIe NHTEIEKTYAIbHLIX PelleHUit
CaMOCTOATEeNbHO. ATak, BaM HYXHO cpenars 6enbtit poH BripasuTenshee. Bensiit oH, kak mpasuio,
BBLI3bIBAET acCoLManun ¢ 6yMaroit, To ecTb MHI ITOJIyYaeM CBOe0Opa3Hyto OYMaXHY0 peanbHOCTb. Baum
00bEKTHL HE MOTYT UMETb T€HW, TIOTOMY YTO OYKBHI OTIIeYaTaHbl. TOrfla paMOUKU U CTPEJIOYKU TaKKe
LOJUKHBL OBITh WU MIEYATHHIMU, UIN BHIBEJ,EHHLIMU OT PYKU, WU e CAeNaHHBIMWU U3 KaKOTr0-TO MaTepuana
(u3 mnacrmacchl, crekna uau Mmeranna). [Ipumure peurenve u fanee cinepnyire emy. IIoMHUTE, YTO TPOCTHIE
3aKOHBI YaCTO IIOPOXJAIOT OUeHb MHTEPECHLIE MLICIW U PElIeHUs, a CILOXHbIE TIPUBOJAT K INIYIILIM,

HECOTrJ1aCOBAHHLIM PEUIEHUAM.

ﬂkMMeLzaHue. KoHeuHo, 3aKoHbl CyLLeCTBYIOT, YT06bI MX HapyLLaTb. 0poi MOMKHO CO3AaTb MHTEPECHbI
KOHTPACT, pacnosiaras TPeXMepHblii 06BEKT Ha CTapUHHOM hOHE, HO TOrfa 3T0 [A0MHKHO CTaTb 3aKOHOM: OTHBIHE
TaKOBbIM [JOJIHKEH CTaTb BECh BaLll HOBbIV MMp. BaM npupaetcs u aanee BcTanATb 3D-06bEKTHL.

B mocnepue mapy net 0co60it MOMyAAPHOCTbIO CTANW ITOJ1b30BATLCA IPAfUEHTHbIE QOHBL. 1 UX BUKY
B KaXJ0¥ BTOPOIL pe3eHTauun. OpHako N0AAM HUKOTA He TIPUXOAUT B TOJIOBY, UTO I'PafiMeHTHbIe QOHbI
He yKpauenue. Y HUX ecTb OIpefie/ieHHoe MpeiHasHauyeHe, @ UMEHHO: IPUAABaTh 06bEKTaM IyOouHy.
V3sMeHeHMe TOHA MepefaeT TO, KaK JIIOAWN BULAT CBET, OTPAXKAIIWMUNACA OT Pa3HbIX [IOBEPXHOCTEN ITOJ, Pa3HLIM
yrnom. Korga Bu pupaeTe rpafiMeHTHbIN 1iBET TEKCTOBLIM 6J10KaM — TEM CaMbIM CO3[,aeTe TPeXMepHHI
00BEKT, 1 Ballla BCeJIEHHAA CTAHOBUTCA TPEXMEPHOIL. B TakoM ciyvae cienyer no3aboTuUThLCA 0 TOM, YTOOL
BCE COOTBETCTBOBAJIO ITOMY ITPaBUNY.

Ha puc. 7.28 paHo HeCcKONbKO IPUMEPOB TpafueHTHOTO hoHa. BepxHuii n3 HUx He paboraer. OH
a6CoNI0THO HEJOMYCTUM, 33 OLHUM TOJbKO UCKILIOYEHUEM: eCIU 3TO JleTeHa K TeMIIepaTypHOil KapTe.
Kax Tak MoXeT ObITb, YTOOBI KPACHbI ITEPeX0AWU B CUHUN, U, UTO 60Jlee BaXHO, — C 4ero Obl BaM 3TOTO
3axoTenoch?! CpefHUN IPUMEP HUYYTb He nyvlie. MoXHO MPeLN00XUTb, YTO CBET HACTONbLKO APKUNA,
4yT0 TONy60it 4BeT mpocTo Tepserca. Ho 3auem? [loyemy 651 He caenath GOH MPUMEPHO OAUHAKOBOM
HAChIEHHOCTW. A TaK Ball TEKCT pacTBopseTcs. IIogo6HbIA IPalUeHT MOXET CpaboTaTh B CTPENKAX,
HO 3TO, ITOXaNyN, eLUHCTBEHHOE UCKII0UeHWe, KOTOpPOe MHe PUXoAuT Ha yM. [locnepuuit mpumep
nyyvure. KoHTpacT He TaKOW CUJbHBIN, TEKCT 3aMETHLIN, U BCE BHIJIALUT TaK, KaK B PEANIbHOW XKU3HU.
(BepuuTtech Ha3ap K cnaitpam npesugenta 06amsl B 5-1 n 6-1 rnaBax M MOCMOTPUTE, KaK UCIIOb30BAH

rpajueHT TaM.)

> ﬂke/\eof b

xapawrepuoro $2

uAU A_kyro(’o 3
¢ repHor® ofsewtd)

xakam “
cocTouT % oM, 41
oH nkernkeAe/\ﬁe;

u,
GonbuaHeT?? anTOpCK s

keL.UfHW/T'

o6enprTY
JTHE ,—,’gayw/\y
wro cheT

» (o
B pUA33
cauTAETER)
c Véekaero
A yro
ol BaLs

bIA

nasaeT
penoro Y13,
no’s’a&m’ pTeCh)



rMABA 7

EnnHcTBo cnanpos

JTO OYEeHb CTPAHHO

JTO KaK-TO

BoT Tak HaMHOro nyvuie

Puc. 7.28. Vicnonb3oBaHue rpagreHTa

U nmocnepnee. He nuiTaiitecs cuenats Bce upeanbHo. Kak ckasan ®parnk Pouwr (koToporo 5 yxe
umutuposan): «HekoTopas HepopaboTaHHOCTD B AeTansax L06aBAAET KOMMYHUKALUN UCKPEHHOCTUY.

3to mpaspa. B peanbHOCTU HUUTO He UAeanbHo. CymecTBYET faxe 0c06as AMOHCKasA KOHLEMIUA
B 3CTETUKeE II0f] Ha3BaHUeM «Babu-cabu», B COOTBETCTBUU C KOTOPOW «KPACOTa BElleil B TOM, YTO OHU
HeCOBEPLIEHHbI, HEBEYHH U HEe3aKOHYEHHbI». Mbl BCe ITOHUMaeM, YTO C/laifibl CLle/laHbl YeJI0BEKOM,
a He CBEPXTOUYHLIM pOOOTOM. 3L,eCh CUTYAlMUA TaKas e, KaK U C PYKOIUCHEIM TeKcToM. OH IpuBnexarenex
CBOeI1 Yen0BeYHOCTbI0. HeT 1BYX 01MHAKOBLIX PYKOMTUCHLIX G6YKB, TOTOMY YTO HEBO3MOXKHO CAeNaTh UX
OJUHAKOBLIMU, U MbL 3TOTO U He X7eM. Ecin 0HU A0CTAaTOYHO CXO0XU, TO Mbl BEPUM, UTO TEKCT ITOJINHHBI.
Tak YTO peyb 3[eCh ULET HE 0 TOM, YTOOHI BHIMOHATH BCE MTPABWUIIA CAMBLIM CTPOXKANIIUM 06pa3oM
W 10 TIOCTIeHEN MEJI0YY, & YTOOLI BLIEPKUBATb BEIOPAHHLIA CTUAbL KOMMYHUKaLuK. 06 3TOM W TOWLET peyb
B CJlefiyiouleit YacTu KHUTU.

PE3HOME

Kniouesbie monoxeHus JaHHON I1aBHL.

> JIn3aH — 3TO He YKpallaTeNnbCcTBO. llenb 3cTeTUyecKoro An3aita He B TOM, YTOOLI IIPOCTO CAENATh
cnainpst kpacvusee. OCHOBHOe ero mpefHa3HaueHNe — CAEeNaThb CIANALL IIOHATHEE, HABECTU B HUX
TIOPAZOK U IIPUAATL KOMMYHWUKALWM OTIPelelleHHOe HampaBsneHne. Bropoe ero npepHasHayenne —
BbI3LIBATb OAXOZAALIME 3MOLMU. COBEPLUIEHCTBYA UHPOPMALNOHHYIO ICTETUKY, Bl TEM CaMbIM JIEJ1aeTe
CBOe IocjlaHune 6osnee LOCTYIIHLIM AJls ayLUTOPUN.



Pesiome

» CnaipoB0e MPOCTPAHCTBO CTOUT AOPOro. CTaHAAPTHEIN JIOTOTUIT 3aHUMAET CAUUIKOM MHOTO MECTa,
a B3aMeH IOYTU HUYEro He AaeT. BMecTo Toro YTo6b MofepKUBaTh GUPMEHHbIA CTUIb C IOMOLbIO
JIOTOTUIIA, UCIIONb3YILTE CBA3AHHYIO C HUM 11BETOBYIO MIAUTPY U ONpefeseHHble WPUGTHL. ITUM MOXKHO
LOOUTbCA TEX Xe Pe3yNbTaTOB 63 MEXaHUYECKOT'0 IOBTOPEHUSA OAHOTO U TOTO K€ BU3YabHOrOo

3J1eMeHTa.

» H306paxeHune BaxHee Bcero. 0HO BCeraa ABJAETCA CAMBIM BAXHLIM 3JIEMEHTOM Craitpa. Cuenaiire
ero 6onbuuM. Ecnu Hy»HO, HaliauTe apyroe nsobpaxeHue ¢ 6ojee BLICOKUM KauecTBOM. CoBMelleHne
TEKCTa C U300paKEHNEM He 3aTPYLHUTENIbHO, ECIIU BLL 3HAETE, B UeM KPOETCA MTPobeMa, KOTOPyio
IIbITAETECh PENIUTD.

» Cpenawnre Baury peasbHOCTb FTapMOHUYHOMW. OIIpefiennTe 0CHOBOIOATAOWNe [TPABWUIIA U 3aTEM
IpuaepxuBaiiTech ux. OrpaHnuenns — 310 61aro, Tak KaK BaM He IMPUIETCS KKAbIA pa3 LyMaTh Haj
peurerueM. He muiTaiiTecs cuenars Bce upeanbHo. Llenb He B TOM, YTOOLI HABECTY JI0CK, @ B TOM, YTOOLL

ObITb TOHATHLIM.
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c Bnopaye

Ha ueM coKycupoBaTLCA BO BpeMA MOAAYN MaTepuana
aK 0CTaBaTbCA MOHATHLIM U U3berarb abpakagabput
'VKNaALIBATLCA BO BDEMEHHbIE PAMKU
OAAEPKUBATb XOPOUIVIO CKOPOCTh
(aK pa3rosapuBarh ¢ ayAuTOpUei
)TBETLI Ha BOMPOCHI U UCIIONIb30BAH
- ayTeHTUYHOW UCTOPUN

|1

(¢

1
"7

TO Mepraa [AakA TheTbeu “acTu wHuru. OHa rockauleHa rnosaqe MATEPUANA MpeseHT A, Kavouernou
BOIIPOC B Hell TakoB: «Ha ueM HyxHO chOKYCUPOBATLCS BO BpEMs ITpe3eHTaAUUN?» 3Lech A IIPeAIoaraio, YTo Bkl
XOPOIIO MOATOTOBWINCD K ITPe3eHTaUNM U BaM He MPULLETCA UMITPOBU3UPOBATH CAIUIIKOM MHOT0. Bce, 4TO cBA3aHO
C UMITPOBU3AUUAMY, MBI 06CYAUM HUKe, B 10-11 rnase.
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HAYEM C/TEQYET COORYCWUPOBATbCA BO BPEMA BbICTYI/IEHUA?

JInuno A cuntao mnndoBKY BLICTYIIEHUA CYLIECTBEHHO MEHEE BaXHLIM [1€JI0M, HEXeNU IIOATOTOBKY
COLLepaHUA, CTPYKTYPLL U, BO3MOXHO, ]aXe CNaifjoB (UMEHHO C/lalfibl B 3HAUUTEJIbHOW CTEIIeHN
IIpeNoTIPeleNAoT, Kakoit 6yaer monava). Y TeM He MeHee, yMalo, YTO MoAava MaTepuana — LOCTATOYHO
Ba)KHas Belllb, YTOOL YLENUTb ITOMY OTAEJIbHYI0 YacTh KHUI. A BCe IO TOW IIPOCTO MPUYUHE, YTO [Ofada —
3TO UMEHHO TO, UTO ayAUTOPUSA, B KOHIE KOHI0B, BUAUT W CALILIUT. OHa CALIIIUT TOJ10C, KOTOPLIA MOXET GLITH
KaK CWJIbHBIM, YBEPEHHLIM, TaK W C1a0bIM, HeyBepeHHEIM. OHa BULUT YeJl0BEKA, A3bIK Tejld KOTOPOTr'0 TOBOPUT
0 CTPACTHOCTU WU 6e3pasanIum.

[loproToBKa CTPYKTYPHL, 6€3YC10BHO, UMEET OIPOMHOE 3HAYEHWE, U 3,eCh 5 HE BO3bMY Ha3aZ HU OBHOTO
CJ10Ba, CKa3aHHOTO paHee. 0fHAKO LOMKEH 3aMETUTb, YTO MHOT'O Pa3 A CTAaHOBWICA CBULLETEJIEM TOTO, KaK
Ha CLieHY BHIXOLWIW COBEPLIEHHO HEMTOATOTOBJIEHHEIE 0PATOPLL, ¥ KOTOPLIX ITOPOii He OBULO faxe CNaifoB,
TeM He MeHee UX BLICTYIUIeHUA OKas3blBalu Ha CAyLIaTeslel cuibHenuee Bo3gencTene. Hexoroprie noan
CIIOCOGHE faxe 6e3 0c0601i MOATOTOBKU FOBOPUTb YOELUTENBHO W BCKONLIXHYTL ayauToputo. Kak ato
nonyvaercs? [OBOPAT, YTO MOAOOHbIE JIIOAN — «CUJIbHbIE TUYHOCTU», YTO ¥ HUX «ECTb XapusMa». Ho uTo Bce
3TO B TOYHOCTU 03HavuaeT? C Apyroit CTOPOHLL, OLIBAIOT U UHBIE CUTYALMUY, KOTA, II0-BUAUMOMY, IIPpe3eHTalus
XOpOUIO MOATOTOBJIEHA U BLICTYIIAIOWUU 3HAET, 0 YeM TOBOPUT, HO TEM HE MeHee ero peub HechoKycupoBaHa

W CKy4Ha. M onATb BCTAET BOIPOC: Kak Tak mojny4daerca? (XoTa Ha 3TOT pa3 MHTOHALMA HECKOJIbKO UHAs. )

ﬂpMMe%aHMe. KoHeuHo f He 0AMHOK B TaKOM BHUMaHWU K nodaye. OpaTopcKoe UCKYCCTBO — 3T0, HABEPHOE,
0fiHa 13 [peBHeNLLMX 0bnacTei 3HaHUIM Ha 3eMne. CywecTByeT 6eCYMCIIEHHOE KONMYECTBO KHU, MOCobui,
obyyaloLLMx MPOrpaMM U e OpraHu3aLmin, equHCTBEHHO 3afaqeli KOTopbIX ABNAETCA COBEPLUEHCTBOBaHME
HaBbIKOB BbICTYNaTh Ny6AMYHO. W YacTb U3 3TUX KHUI 1 CEMUHAPOB M BIpaBLy A0BOJILHO XopoLume! TaK HyHa

1M MUY elLe opHa KHura? Al rnyboko ybexaeH, uto Aa. Beab 40 CMX MOp HET HY OQHOMO MCHEPTLIBAIOLLETD
PpYyKOBOZCTBa B 3T0M cepe. HecMoTpsA Ha Bce MHOroNeTHWE UCCeAoBaHus, NpobieMa ocTaeTcs oTKpbITor. Kpome
TOr0, OPaTOPCKOE MCKYCCTBO BO MHOTOM 3aBUCUT OT Ky/bTypbl. OHO MOCTOAHHO pa3BuMBaeTcA. /I3MeHeHWsA MoryT bbiTb
1 uncTo TexHonoruyeckme (PowerPoint), U cBA3aHHbIE € LLEHHOCTAMM. KynbTypHble LEHHOCTM B 06LLLECTBE MOCTOAHHO
MeHAIOTCA. Mbl Ha4MHaeM No-ApyroMy 0THOCUTLCA KO MHOFOMY, B TOM YMCHIE M K MYBIMYHBIM BbICTYMAEHWAM. 3T0

He 3aKpbiTas 0611acTb, U B HEM eLLe MHOFOe NOMIEUT U3YYEHWIO.

B uione 2005 T. B HAYYHOM MeULMHCKOM )ypHane American Journal of the Medical Sciences 6xina
OMy6JIMKOBaHA JH0OOIILITHASA CTAThsA IOZ, Ha3BaHUEM «JJeCATUMWHYTHAsA YCTHAsA [IPe3eHTaluA — Ha YeM 5 JOJKeH
bokycupoBaTbea?». MOXKHO NMMIIL YAUBIATLCS, UTO IIPU BCE CBOEI OYEBUAHOCTU STOT BOITPOC ITO GONBLIOMY CUETY
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ocraBajics 6e3 0TBeTa. ABTOpaMu CTaThy ObUa IPYIIia MEAWKOB IOZ PyKoBOACTBOM Ipodeccopa Kapnoca dcrpapbi.
JTO OZMH U3 PEIKUX IIPUMEPOB BCECTOPOHHET'0 HAYYHOTI'0 UCCIEN0BAHWUA JAHHON TeMbI. [0BOPA «BCECTOPOHHEE,

A He UMEI0 B BUZLY OOLIMPHOE, TaK KaK CTaTbs MOMeEI1ach BCETO Ha YETHIPEX CTPaHUIAX. UTo s MMeto B BUAY, TaK
3TO TO, YTO HOJIBUIMHCTBO UCCIELOBAHUM, KOTOPLIE MHE J0BOAWILOCH UUTATh PaHee, OLUIN ITOCBSALIEHL! KAKOMY-

TO OTZLEJILHOMY aCIIeKTY TeMbI JOHECeHWA UHPOPMALMY, CKaXKeM, HeBepOasIbHOW KOMMYHUKALIUU WIN flaXe
VIIOTPeOIEHUIO «KPETIKUX CTL0BEUEK» (ITOfpo6Hee 06 3TOM Mbl IIOTOBOPUM HWKE). JlaHHas CTaThs Gb1a MOCBAEHA
IIpe3eHTaLUAM B Lief1oM. Ha mpoTsxeHnm YeTHIpeX 1eT aBTOPbI BeIW HAbJIO[eHIE 3a 44 BBICTYIIAIOLWUMY U3 HoTee
yeM 20 aKaleMUIECKUX VIPEXKLEHWUIA BO BPEMSA CAMbIX PA3HBIX HAYYHBIX COOPAHUIA M aHUIU3UPOBAJIV OTBETHYIO
peaxuuio ayANTOpUM ITo TpeM IToKas3aTelAM: COAEPKaHUe, Claifibl v CTWIb ITpe3eHTalum.

B pe3ynbTare uM yaanoch BHABUTD KNtoueBbe GaKTOPH yCIleXa HAYYHBIX IPe3eHTauuUn: YTO UMEHHO
CILyLIaTeNN B HUX LIEHUT, a UTO XOTeNU 61l ynyymunTb. Ho, MOXeT, B Z1eNI0BLIX ITPe3eHTauuax 6yayT
LeNCTBOBATL COBCEM Apyrue dakTopsi? S comHeBatoch. [IpocTo MoCMOTpUTe Ha AuarpamMmy, pefCcTaBleHHY0
Ha puc. 8.1. Ona abcontoTHO pasyMHa. UTo KacaeTcs COLEPKaHUA U CNAN0B, TO f He BUXKY B MONYUEHHIX
pe3ybTaTax HUYEro YAMBUTENbHOTO. II03TOMY A He UUTUPOBA 3TO UCCefoBaHUe paHee. 0nHaKo

B ITOCNIeAHEN YaCTW HaC XIeT ‘gCKOJleO CDEHE@.(

Kntouesan ugen

COAEP>XAHUE

PenesanTtHOCTb

flcHocTb

CNAN J1bl | Hcnonssosanme rpadmm

Unraemoctb

fcHocTs
Cxopoctb
Tonoc

M O,D,A YA KoHTakT c ayauropueit
OTBETH HA BOMPOCH
3pUTeNbHbI KOHTAKT

Omop

Puc. 8.1. KnoueBble dpakTopbl ycrexa, no MHeHuio npod. K. cTpaabl 1 ero konner
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BeposTHO, BB CbIIANY, YTO, TT0 JAHHLIM KHAYYHHIX UCCIIELOBAHUIY, CAMOE BaXHOE — 3TO TO, KaK
BbI BhIrAauTe (55%). Ha BTOpoM MecTe — Kak Bh 3ByunTe (38%). Y Ha TpeTbeM MecTe ¢ 601buIuM
OTCTaBaHWEM — YTO UMEHHO Bbl TOBOPUTE (7%). ITW uudpsl BLI3BaAU BO MHE COMHEHUS, TIO3TOMY
s IOCTapaCs HANTU OPUTUHAI UCCe0BaHUA. BEIACHWIOCH, YTO «ITPaBuio 7—38-55» 6b10 cHOPMYINPOBAHO
nmpodeccopom Kanudopuuitckoro yunsepcutera B Jloc-Anmxenece Anb6eprom MerpabsaHoMm n ony6anKoBaHO
WM B CTaTbe, BhlIezAlei B 1967 r. PaboTa 6bi1a MoCBseHa HeMmoCc/ae0BaTelbHON KOMMYHUKALUY, HAallpUMep,
Korza cnosa «f 11067110 Te6A» TPOU3HOCATCA C MPaYHLIM BHIPAXEHUEM. B MOLOOHEIX ClyYanx, KOHEUHO,
BLHIPAXeHUe TIepeBelIMBaEeT cogepxanue. Ho Bo BpeMs mpe3eHTaLuit Mbl 06LIYHO TakK He TOBOPUM, IO3TOMY
Pe3yNbTaThl AHHOT'0 UCCIe,0BAHUA BPAL 1M PUMEHUMBL K HallleMy KOHTEKCTY.

B uccnepnosanuv mpod. ICTpazbl U €ro KoJUler HUYero He TOBOPUIIOCH 0 A3biKe Tena. OnHaKo aBTophL
YIIOMUHAIOT O APYIMUX ACIIEKTAX, TAKUX KaK ACHOCTb BLIPAXEHWS, TEMII, TOJI0C, KOHTAKT C ayUTOPUEN,
OTBETHI Ha BOMPOCHI, 3PUTENbHBI KOHTAKT U, HAKOHel], 1oMop. I UMeHHO Ha 3TOM IepeyHe BaM ClefyeT

COCPELOTOYUTHCA. PAcCMOTPUM e KaALIA U3 3TUX NTAPAMETPOB IO OTAEbHOCTH.

ACHOCTb

— Moxeme HauuHamb.

*k %k

— Jamvl u 20cnoda, s xomen 6b! npedcmasums 8aM NPOZPAMMY Pa3sumMus ***, xomopas 6vina
paspabomara Munucmepcmsom *** u o0obpeHa npuxazom Ne***, Cpedu xntoueswix yesneti 0aHHOU
npo2pamMMmbl MOXHO HA3B8AMb. ..

— Tax, nodoxou. Iloxanyticma, 2080pu co MHoU! 30ech 6onbuie HUKO20 Hem. CMompu MHe 8 2nasa
u 2080pu mHe 8ce. He obpawatica x ayoumopuu — ee 30ech Hem.

— Ykasauwnas npoepamma 6vina paspabomana. ..
— Cnywatl, npocmo 06bACHU MHe, 8 YeM Cymb.

— Xopowo... Cmompu, 8ce oueHb npocmo. Ecmb 00uH pe2uoH nod HazsaHuem ***, y komopoezo
6onvwue mpyoHocmu c***. ¥ Hac konmpakm ¢ MuHucmepcmsom***, u mbl pazpabomanu 0na HUx
npozpammy. B coomsemcmsuu ¢ smoill npoepammoti 00JKHA OCYUecmBaAmbCA npoyedypa
MOHUMOPUH2A HWKECNeOYIOUWUX. . .

— Ilpugem! A mym!

— MonumopuHea... 9epm! JladHo, Hawa 3adaua — cobpamb daHHbIe U yOOCMOBepUMbCS, YMo

*k*k *k*

06Bembl UOeHmMuUYHbl 06bemam ***, noHumaews?

— Tax HamHo20 nyuwe. [Ipodosxkail, noxanyiicma...
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310 BBLIAEPKKU U3 KOy‘-IVlHI'OBOﬁ cecCuu C O0HUM U3 MOUX KJIILEHTOB. i OITYCTUJ1 KOEe-KaKue fgeTanun
[Maora Ans cCoxpaHeHUs KOHQUAEHLMaNbHOCTI, HO HUYEro He fo06aBwi. IMeHHO TaK Bce OPOWt
W IIpONCXoanT. Bo BpeMsa BLICTYIUIEHUA C ITpe3eHTaluen, a UHOTAA U BO BPEMA PelleTULUN NI0an
IIEPEKIII0YAIOTCA Ha KaKy0-To abpakafabpy. OHV HAYMHAOT TOBOPUTD TaK, Kak HUKOTAA U HUrAe 6onblie
He r'oBOpAT. OHU Tax He AYMaioT. OT cunst oHKn MOT'yT BpEMEHAMU TaK ITNCATb, HO 3[1€Cb 3TO IIEPEXOAUT BCE
rpaHuLbL. [TI0CKOJIBKY OMBITA ¥ HUX MaJlo, BEIPAXKaTbCA B TAKOM Ka3eHHOM CTWIE JJ1l HUX HEITpOCTO U TpebyeT
OTPOMHBIX CO3HATENbHBIX YCUAUN: UM IIPUXOLUTCA BCE IIEPEBOLUTD Ha KaHLeNAPUT B PealbHOM BpeMeHw!
B pesynbTrare 0HW MOCTOAHHO 60PMOYYT W MAMIAT, HECA KaKY10-TY OKONECULY U NIBLITTIARAT KaK MOJIHbIE
6onBanbl. [IpUMepHO MONOBUHA UX MIPENJIOKEHNI INIIEHA CMBICIIA, TAK YTO UM TpebyeTcs BABOe Ooblie
BPEMEHW, YTOOLI LOHECTU CBOIO UL,

ﬂkMMe%aHMe. Y HeKoTopbIX Sl Nepexo Ha KaHLEeNAPUT NPOMCXOAMT Henmpom3BosbHO. OHKM MpocTo TepAloT
CMoCOBHOCTL FOBOPMTL MO-4eN0BEYECKU. Y Bac Toe ecTb Takas npobneMa? Ecnm aa, 1o Bbl He ofuHoKu. MogobHoe
£ YacTo Hablofalo, W, HACKOJIBKO MOHMMAl0, TaKaA CKMOHHOCTb CBA3aHa C MPUHATUEM ce6s. Mbl HeCo3HaTebHO
CTPEMUMCA CMPATaTh CBOI HACTOALLYI0 MHAMBMAYANbHOCTb, CBOM HAcTOALLME MOEU 33 TYMAHOM CIOMHbIX CJI0B,
MOTOMY 4T 60MMCS, YTO JI0AM Mbl He MOHPABMMCA TaKMMMU, KaKUMU Mbl eCTb. Mbl 60MMCA NoKa3aTbes UM
HenpodeccuoHanbHbIMM U HEKOMMETEHTHBIMU. 3T0 04eHb pacnpocTpaHeHHan Npo6/eMa, U HeMoHATHaA HanblleHHasA
peyb — JMLLb OfH U3 MHOFMX ee CUMMTOMOB. fl eLLe KOCHYCh 3ToM NpobeMbl Aanee.

S Bupen 6biBanbIX 610POKPATOB, KOTOPHIM YAANO0Ch LOOUTLCA [aXKe ONPeeleHHOT0 YPOBHSA
KpacHOpeuus Ha KaHUeApUTe, UTO CO3LAET elle Oojlee yApyyaiouee Brevarnetue. [leno naxe He B TOM,
YTO OHUW HaM BDYT, @ B TOM, UTO OHU BPYT Takke u caMuM cebe! K cuacTbio, B peanbHON XKU3HN NOLN
He PasroBapuBalT APYT C APYTOM MOA06HBIM 06pa3oM, KpoMe passe uTo B WIYTIAUBOM GopMe, yTPUPYA
WHTOHALUN.

KaH]J,eJlﬂleT He ABNAeTCA ((HpMB]/UlEI‘MG]?l» TOJIbKO ITPABUTEJIbCTBEHHLIX YNHOBHUKOB UIU mop,eﬁ,
MPUONVKEHHBIX K BAACTHHIM CTPYKTYpaM. CYlecTBYIOT TaKKe ero HayJYHble U Ae/10BbIe aHANOTU. ITO A3LIK,
KOTOprﬁ JITOAU UCITOJ1b3Y10T, YTOOBI 3alinilaTh CBON KOPIIOPATUBHLIE UHTEPECHI, unsberarb KOHKYpeHuuun
W YXOQUTD OT MPABAbL. Bhl y3HaeTe ero mo n3bLITOUHOMY UCII0Ib30BAHWIO CTPAAATENbHOTO 3371073,
a6CTpaKTHbIX CJ10B, OTTJ1ar'0OJ1bHBLIX CYLECTBUTEIbHLIX U 0eCcCMbIC/IeHHbIX BbLICOKOITAPHDBIX Bpra)-KEH]/lf/'l
(CKNOHHOCTb K MOA0GHOMY «YKPALIATENbCTBY» CYLWECTBYET U B An3aite). KaHuenspur udorna moxer
3BYYaTh MOYTU KPACUBO, HO €r0 HACTOAIAA 11e/lb — CKPHITh JIEAlINE B €10 OCHOBE Mano06pa3s0oBaHHOCTb
n ckypoymue. Korpa s cnbiury, YTo «JOKYMEHT GYAeT MpefCcTaBleH Ha PACCMOTPEHWUE COBETY 3KCIIEPTOB
U1 OfOGPEHMAY, A IOHUMAl0, YTO ITOT AOKYMEHT 06pever. OH 6yAeT HAXOAUTHCA B TPOLEAYPE Of06peHNs.
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rofia Tpu, TepAA BCAKWUIA CMbICT, @ 3aTeM — ITPEZCTaBIleH YeJl0BEKOM, KOTOPLIW He X0UeT ero IpeCcTaBlATb,
W 3aCaylIaH ayAUTOPUEN, KOTOPas He XeJlaeT BOOOLle HUYETO HU CILyIIaTh, HU LeNaTh.

B M010 GLITHOCTb KOHCYIbTAHTOM fl IOTPATWIL IOJATOPA O, paboTas Haz IPOEKTOM Asid
MunUCcTEPCTBA YKOHOMUYECKOr0 pa3suTua PO. A Temeps cloprpus:Gaxe 3aK0peHenasM 610poKpaTam
HE HPaBUTCA TaKasA MaHepa mojavuu mpeseHTauuii! 0Hu, KoHeYHo, TPebYIOT, YTOOL! LOKYMEHT ObLIL
COCTaBJIEH IIPU 3TOM Ha UX mpodeccuoHanbHoM xaprote. Ho y mpeseHTanuu mossutcs 6onblie
LIAaHCOB Ha YCIeX, eclu oHa OYZAeT IpeAcTaBieHa Ha HOPMaibHOM Pa3roBOPHOM s3biKe. U eme
OLVH 60JbUION CIOPTIPU3: COTIIACHO UCCeR0BaHUI0 TPod. ICTPALL U €T0 KOJULET, YUEHEIE TaKKe
HeHaBULAT HayKoo6pasHyto abpakanabpy! ITo KacaeTcs UCIIONb30BAHUA HAPTOHHBIX U CJLOXKHBIX A
IponsHeceHus cnoB. [loxoxe, jenoBble KPyrn — IMOCAEAHUN OIIOT HAIlLIEHHOT'0 YMCTBOBAHUA, TaK
KaK 37ieCb BCTPEYAIOTCA 110U, KOTOPHIM I€CTBUTENIbHO HPABUTCA CAYUIATb 00 «M3MEPUMLIX PEKJIAMHbIX
peunmeHunax» n <(6M3H€C-MOJ1€J]F[X, OPUEHTUPOBAHHBLIX Ha 1'[0Tpe6l/lTeJlﬂ>>. A roros COr'naCuUTbCA, UTO
HEKOTOpPLIE NI0AN LENCTBUTENbHO BLITNALAT YMHEE, UEM OHU €CTb Ha CAMOM JieJle, KOTZa BhIPaXXatTCa
B mop06Ho01 MaHepe. Ho mopyMaiiTe BOT 0 YeM: HeyKeNn HaWeTCA XOTb OLUH Pa3YMHbI 10BOJ, TOYEMY
CTOUT OTTONKHYTb OT Ce65 ayAUTOPUI0 TOLLKO PaZU TOTO, YTOOHI TOKA3aThCA KOMY-TO YYTOUKY yMHee??
Bcmomuure JIyuline mpe3seHTauun, KOTOPbie BhI CbINIan. ToToB IIOCITOPUTD, YTO OHU HE OLIAN ITOJHbI
aproOHU3MOB U KaHLeNAPU3MOB.

mpMMe%aHMe. B 2007 r. B 6nore o Microsoft (http://blog.seattlepi.com/microsoft) Toa Buion nposen aHanu3
LBYX KITI0YeBbIX BbICTYMNEHW, UCMOSIb3Ys B KAYECTBE MHCTPYMEHTA /1A OLIEHKM A3blKa METOAMKY CalTa WWW.
UsingEnglish.com. OgHo 13 BbICTyn/eHwWiA BNosiHe NpefcKa3yeMo npuHagneskano bunny elitcy, a BTopoe —
CtvBy [Io6cy. 06a BbICTynNeHWA bbiny caenaHbl nepes NpPUMepHO OAMHAKOBBLIMU ayOUTOPUAMU KOMMbLIOTEPHBIX
CreLManmCcToB 1 HypHanucToB. MecToM Ux NpoBefieHNA CTanu B NepBoM ciyyae MexayHapofHas BbiCTaBKa ObITOBOM
3/1IEKTPOHWKM, @ BO BTOPOM — BbICTaBKa-KoH(pepeHumsa Macworld. B 2007 r. Ctus [ko6c 6bi1 yKe M3BECTHLIM
MacTepoM KOMMYHUKaLMK, a [erTc cuMTanca B NyyLLeM cilyqae NocpefCTBEHHbIM BbICTyMaloLwuM. HeTpyaHo
MOHATb NoYeMy: peyb [obca okasanack HaMHoro goctynHee. OH ucnonb3oBan B cpegHeM no 10,5 cnoB B ofHOM
npeanoxenuu, a bunn etc — nout BABoe 6onbue: no 21,6!' Y Ctuea [ikobca cnorHbIMM 6binv npuMepHo 2,9%
/0B (CN0MKHbIE ClI0Ba COCTOANM U3 Tpex U bonee cnoro.). Y MeiTca cnoxHbIMM 61 5,11% cnoBa, To ecTb onATh
noyTy BOBoe bonblLe. [MoxoxKe, NPOCToTa — OAMH U3 CEKPETOB BblLALLEACH KOMMYHUKALMW.

B ueMm peno? Heyxenn Mul 1 BpaBAy 60MMCs TOKa3aThCs HEMPOGhecCuoHanbHEIMU uanotamMu? Hu ogux
3LPaBOMBICTIALINIA UEI0BEK He 0OBUHUT BAC B HeMpodeccuoHanusMe, eCiv Balla uies B LLeJ10M 3BYYUT

PasyMHO. Ham KaeTcs, 4To Cl0XHble C/10Ba 60j1€€ TOUHH U YCKOPAWT KOMMYHMK&]J,M}O? Ho 3T0 He Tax.
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B03M0XHO, NX IIOPOTA lerye MPOU3HECTU, HO UX CJI0XKHEe BOCTIPUHATD. Tak ITOYEMY e Ml ITPOJI0JKaeM 3TO
penars? [loueMy MHI TPoAoLKaeM 6eCIIpUYNHHO 3aTPYAHATD CBOI0 KOMMYHUKALNIO?

Y MeHs eCTb TONLKO OfHA TUIIOTE33a, U OHA CBA3aHA C BO3POCIIUMMU KYIbTYPHBIMU OXXUAAHUAMM.
Bo BpeMeHa UHAYCTPUANbHON PEBONIOLMUN HAC IPUYYALN LIeHUTb HAyKY U CI0XHbIe Uzen Boobule. OpaTopos
YUWIN BHIPAXKATHCSA ULICKAHHO U YTOHYEHHO, UCIIOJ1b30BATb IJIMHHbIE TIPELJIOKEHUA U CILOKHbIE CJ10BA. ITO
CYUTAIOCh TPU3HAKOM UHTENJIEKTYabHOCTU. CLOXHOCTb 04apPOBLIBAIA U BOCXUIAJA. ITO W ITOHLIHE TaK,
HO TOJIbKO He B YCTHOW KOMMYHMKauun. JKu3Hb cl0Ha, 1 HaM HU K YeMY YCILOKHATD ee elle 60Jibllie TOJbKO
pazu yKpauratenbcTsa. Temepb Mbl MOXKeM BEDHYTbCA K OCHOBAM.

MeH# KaK-TO ITPUTJaCUAU BLICTYIIUTD Ha [1€J1I0BOM 3aBTpakKe Iieper IPYIoii nogeit u3 chepst oTeneit
W FOCTENPUMMCTBA (A3, OHU TOXe UCIonb3ytoT PowerPoint). Ilonyunnock Hemnoxoe BeicTyIieHe. A cobpan
PEKOPAHOE KONUYECTBO BUSUTHLIX KAPTOUYEK OT CAylIaTeNel, HO CaMbIA IIPUATHLIN CIOPIIPU3 XKAal MeHA
TIOCJle OKOHYAHUs MePOTIPUATHA. S 3alren 3a KYNUCHL, YTOOL OTCOELAUHUTD CBOW HOYTOYK, U HATKHYICA
Ha CUZEBLIETO TaM TEXHUYECKOTO COTPYAHMKA. I mo6narogapuni ero 3a oTAnuHoe GyHKLMOHNPOBAtne
060pYyROBaHUA: BO BpEMSA MTPE3eHTALUU BCE — MUKPO(OH, 3BYK, BUAE0 — paboTano 6e30TKasHo. A oH,
B CBO10 04epenb, mobnarofapun Mens. I crpocuin: «3a 4To?» U oH pacckasain MHe, YTO KaXKAbIA eHb BOT
TaK CULUT 32 KYMCAMU W BBICILYLIMBAET BCE BLICTYIUIEHUA, HO MOA ITpe3eHTauus «3auemnunay ero. O
HUKOTZA caM He BHICTYIIa/ U HUKOTa He uctonb3osan PowerPoint. OH He mpuHaznnexan k Moeii LeneBo
aynutopuu. Moe BLICTyIIEHUE He ObUL0 HATPaBJleHo Ha Hero. U TeM He MeHee, 671arofaps POCTOMY A3LIKY
1 10MOPY, MHE YA,aloCh HaNaiTb C HUM KOHTAKT, jaxe He BUAA ero. [IoyemMy-To 3T0 BLIpaXKeHWEe UCKPEeHHEeN
IIPU3HATEJIbHOCTU CTaJlO [J1f MEHA JOPOXe, UeM BCe MOTeHIuajlbHble KINEHTH, KOTOPIX i 3aBOeBaJl B TOT
Lenb. MTak, Moii cOBET ITPOCTOMN: pasroBapuBaiite c nofbMu. He paspabarsiBaiiTe CBO10 Mpe3eHTaLUI0 Kak
I71A YYeHbIX, 6U3HecMeHoB Uaun 610pokpaToB. PaspabaTsiBaiiTe ee mpocTo s Noaeit. A ecnu niogun monMyT

BalIu CJ10Ba, TO YYE€HbIE UX TOXE HOVLMyT. Banmn nnen Moryr ObITb CJIOXKHBLIMU, HO Balll A3SBIK — HET.

TeMIt 3aBUCUT OT TOTO, HACKOJILKO 6bICTpO BbI TOBOPUTE U YKJlaZbIBA€TECH JIL B OTBELEHHOE BPEMA. N To

W npyroe uMmeer fonbuioe 3Ha4YeHune, X0TA, BO3MOXHO, B HECKOJIbKO HEOXUOAaHHOM [AJ1d BaAC IUlaHe.

CkopocTb

B vcenenoBanum AcTpazibl U €ro KoJUler 0TMEUEHO, YTO JII0AM YaCTO XajloBalUCh Ha TO, YTO HEKOTOPLIE
BLICTYITAIOLUE TOBOPAT O4YeHb ObICTPO. MeHs 3T0 04yeHb yaUBWILO. I caM FoBOPIO OLICTPO W 3HAI0 HEMAJO0

X0pOUIUX OPATOPOB, KOTOPLIE TAK}KE 'OBOPAT A,0BOJILHO 6bICTp0. Hpumepom MOXET CIIYXUTb MapK KyKyllIKMH,
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OLMH W3 CaMbIX U3BECTHLIX POCCUNCKUX OU3HEC-TPEHEPOB, Y KOTOPOTO A KOTAA-TO Yunics. OH XOPOLIO U3BECTEH
CBOEV CTPEMUTENLHON PeYblo, IOYTU He MeHAENCA 0 TeMITy. Sl IMYHO He IPOTUB, KOTAA BHICTYIIAIOWNIA
TOBOPUT ObICTPO. [INs MEHA 3TO ITPU3HAK PAa3BUTHIX BepOasbHLIX CiocobHocTei. 1 Haboan 3a BHICTYIIAIONINMMY,
KOTODLIE TOBOPAT MELJIEHHO (BULUMO, CIeflysl COBETAM HEKOTOPLIX IKCIIEPTOB, KOTOPLIE PEKOMEHYIOT

TOBOPWTb MEJJIEHHO, CINTAs, UTO TaK «CJ10Ba 0OPETAIOT BECY), U BCETAA CO3L,aBAJIOCh BIIEYATIIEHUE, UTO OHU
HaIbIeHHbIE UANOTHL. B TO Je BpeMs LOJKeH PU3HATD, YTO 5 CJbILIAN — JIIOLU TOPOiA KANYIOTCS Ha CKOPOCTb
peun Mapka. Hekoroptie He ycreBaoT Tak GLICTPO ycBanBaTh nibopMaumnio. MoxeT 6bITh, KOTZLA Bbl TOBOPUTE
CJIMUIKOM 6BICTPO, BHL IIPOCTO YAUBNAETE JIIOAEN, IPUYEM He B JIYYIIEM CMBICIE CJ10Ba. BO3MOXHO, 3TO Tak.

S1 TaKKe IOpaCIpalInBaj CBONX 3HAKOMBIX W BLIACHWIL, UTO, €C/IU TOBOPUTH OLICTPO, BAC MOTYT BOCIIPUHUMATD
KaK YeJl0BEKa, CIMUIKOM 3aHATOTO UEM-TO APYTUM WiIn HOPMaNbHO OTHOCAWETOCA K 6ecene. Tak UTO s He MOTY

OTPULATH, UTO TaKas MpobiieMa cymecTyeT. Ho KaKoil TEMIT CllefyeT CYUTATh CLULIKOM OLICTPLIM?

ﬂ/omMe%aHMe. CKopocTb peyun 13mepAeTcA B coBax B MUHYTY. 1o AaHHbIM HalmoHanbHoro LieHTpa ronoca

v peumn npu Yuusepcutete [0TbI, OpyrKeckan becena NpoxoamT co ckopocTbio npyuMepHo 110—150 cnos B MUHYTY.
AyaviokHMrK, Kak Npasuio, 3anuckiBatoT co ckopocTbio 150—160 cnos B MUHYTY. 3T0, HaBepHOe, ONTUMabHaA
CKOpOCTb peyn. Ecnvi Bbl v MOHATMA He MMeeTe, C KakoW MMEHHO CKOPOCTbIO FOBOPUTE, 3aMMLLMTE YacTb CBOEH
Mpe3eHTaLmMM 1 NocynTaiTe KONMYECTBO CII0B, MPOM3HECEHHBIX 3@ Napy MUHYT. 3T0 HEMHOIO CKY4HO, HO [ACcT BaM
npefcTaB/ieHye 0 TOM, He ABAAETCA /11 BaLL TEMI Peyy CIULIKOM bbICTpbIM. CaM A roBOpIO CO CKOPOCTbI0 MPUMEPHO
160 cnoB B MUHYTYy — CpPaBHUTESLHO BLICTPO, HO BCE e HE CIIULLKOM BbICTPO.

51 TaK)Ke MOPBULCA B HAYYHBIX CTATbAX Ha 3Ty TeMy. OKa3bIBAEeTCs, YTO HECMOTPA Ha KaJloOLl HEKOTOPHIX
Jltofieit Ha «TOPOIUINBLIX» OPATOPOB, OONBUIMHCTBY 0HU HpaBATcA. Kak ckazaHo B craTbe Hopmana Munnepa
1 ero Komner «CKopocTb peun n yoexaenney, ormybnmkoBaHHoit B 1976 r. B xypHane Journal of Personality
and Social Psychology, 6bicTpast peub Crioco6CTBYET MPUHATUIO HEOUEBUHBIX YTBEPKAeHWIT. OpaTopht
C GLICTPLIM TEMIIOM PEUM 3aHsIN O0Jlee BHICOKUE MECTA B PEWTUHTE, HEXENU UX KOJULETY, TOBOPALINE
B MeZjleHHOM TeMIIe. Tak YTo, ec/iu BaM HYXHO U3MEHUTL MHEHWE J110feil, ToBopuTe bricTpo. OnHako
LIS MBICTIEH, C KOTOPHIMW ayAUTOPUA OVZET UTaK COTTlacHa, MeLJleHHas CKOPOCTb MTPELIOYTUTENIbHEE. ITU
HabniofeHNA oYY TIOATBEPKAECHUE U JAJIbHENIIEE PA3BUTUE B PALE APYIUX IKCIIEPUMEHTOB. Pe3ynbTaTs
ellle OHOTO UCCTIefl0BaHWA IO, Ha3BaHueM «['010ca MHTEPBLI0EPOB U KO3bOUIMEHT 0TKa30B B TeneOHHBIX
ormpocax» 6binu omy6nuKoBas B 1986 r. B ypHae Public Opinion Quarterly. Ero aBTopst — Jlouc Okcenbepr,
Jlepura Koynman n Yapnb3 Kaunen. Lenbio nccnenosatius 6bi10 YCTaHOBUTD, YEM OTIUYAETCA I'OJ1I0C YCIIEUTHOTO
tenedoxHoro nnTepsbioepa. Kak BrsicHuioCch, peub y 6071ee X0poLInX OMpaliMBaommnx umesna 6oaee 6oraTksiit
CIIEKTD Bapualiuii, OHW TOBOPUAU IPOMYE, OLICTpEE, YeTue U 0b6nafianu 60jee BHATHEIM IIPON3HOLIEHUEM.
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WTak, ecnu Bl TOBOPUTE CO CKOPOCTHIO 250 C10B B MUHYTY (UK BLICTpEE), 3TO, HABEPHOE, OYLET CUIIKOM
OLICTPO — HO B IIPUHINIIE OLICTPHIN TEMIT peYU HE ABAETCA KAKUM-TO HELLOCTATKOM. IIpobneMa coCTOUT He
B CKOPOCTU, @ B MOHOTOHHOCTW U HEYETKOCTU. Ecnv B He OyZeTe BApbUPOBATL TEMII CBOEI peun, OHA OYLeT
3BY4YaTb MOHOTOHHO U ayAUTOPUS HAUHET 3achinaTh. U, pasyMeeTcs, eCv 10au He CMOTYT Pa306parh Bl

CJ10B3, OYIET Y)Ke He BAXHO, OLICTPO Bbl TOBOPUTE UAU MELJIEHHO.

BpeMeHHbIe paMKu

Ecnu BB KOrga-HMOYAb BLICTYIIANMN HAa KOHGEPEHIIUY, TO 3HAETE, YTO BCEr[ja YCTaHABAUBAETCA HEKUI
BPEMEHHOW pPernaMeHT, KOTOPLI IIOYTU HUKOTa He cobntopaercs. I IMUHO CYUTalo, YTO BaM ClefyeT
VKJaAbBaThCA B OTBEJ,EHHBIN IMMUT B 3HAK YBAKEHUA K OPraHWU3aTOPaM (APYroit IPUYUHEL B CYIHOCTY,
HET), HO BO BCEX CJyYasX 3TO HE TOT BOIIPOC, 0 KOTOPOM CTOUT Yepecuyp CWIbHO becrokoutbes. Kak
TIPaBUI0, AYAUTOPUA HE UMEET HUYETO MPOTUB TEX, KTO BHIXOUT 3a OTBEJIEHHLIE UM BpEMEHHbIE
PaMKM, CJIN OHW BHICTYIIAIOT AENCTBUTENLLHO X0pouro. [Ty6nunka HepenKko faxe Tpe6yeT MpoaoKeHus
" BLI3LIBAET MY3bIKAHTOB U KOMWKOB Ha 6uc, mpaBuibHo?! To e IPOUCXOAUT U C Tpe3eHTaluaMu. Ecau
BAllla Pe3eHTalNUA BIIEYATIUT ay[UTOPUIO, OHA HE 3aX0UeT Bac OTIycKaTb. OAWH U3 CaMbIX JIECTHLIX
KOMMEHTApUeB, KOTOPHIE BLL MOXETE II0YUTATh B OT3bIBAX, OYAET O TOM, YTO MIPe3eHTalUs Obi1a CIUIIKOM
KOPOTKOM.

Koudepenuus TED nssecTHa CBOUM CTPOTMM PETTIAMEHTOM, OTBOASAIIUM [l BHICTYIIZIEHUS POBHO
18 munyt. Ho paxe Ha TED 6biBatoT uckntouenus. B 2006 r. Touun Po66UHC BLILIEN 32 OTBELEHHLIE EMY
paMKu. ViMest pemyTaiunio MacTepa peseHTalni, OH, HaBEePHOE, MOT 6bl 3TOT0 U36eXaTh, OfHAKO BLILIIO0
nHaye. OH He MOIMBITAICA IIPOAOJIKUTD, @ ITPOCTO IIPU3HAJL, YTO BPEMS BHILILO, U COOPACA YXOAUTD, TaK
1 He norosopus. Torna seaymuii, Kpuc Anpepcon, BMenranca v mompocun Po66uica mpogonuTs, 4To

TOT U Cief1al K 60JbLIOMY Y,0BONLCTBUIO IIyGAnku. B 2005 r. moxoas nCTopuUs mpousouna ¢ JKaHux

Betmyc, CHWUCKaBLIEN BCEMUPHY1O CJ1aBY 3a KHUI'M IO €CTECTBO3HAHUIO, d OTHIOAb HE 3a YMEHWUE BLICTYIIATb

Ha ny611vn<e. OHa Takxe He VJ10XXWacCh B PErJIaMEHT U He IbITallaCb 0CTATbCA Ha ClL€He, HO €€ ITOITPOCUNn

3aKOHYUTb CBOE BLICTYIUJIEHWUE. Hoqemy? HOTOMy UTO OHA UHTEPECHO roBOPWUJa U IIPU 3TOM CKPOMHO

lepKanach.

ﬂpMMe%aHMe. Mo cnosam Kypatopa TED Kpuca AnzepcoHa, 18-MUHYTHBIV pernaMeHT 6bii BBeEH Nocre Toro,
KaK 0praH13aTopbl MOHANN, YTO FOCTM CIIULLKOM YacTo MOHUMAIOT « 15 MUHYT» Kak «MUHYT 20—-25». YcTaHaBnuBas
JIMMUT POBHO B 18 MUHYT, OHM CTpEMUAMCH [06MTbCA TOUHOCTU. C 3TOM e Liefibio HANpOTMB BbICTYMALLIMX

ObIST MOHTMPOBAH 60JIbLLON TalMep C 06paTHbIM 0TCHETOM. Kar bl pas, Korga KTo-H1bYab BbIXOAWT 3@ PaMKM
0TBE[IEHHOr0 eMY BPEMEHMU, BKITIOYAETCA FPOMKas My3blKa.
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T'an KaBacaku ckpomHocTbio He oTnnvaercs. Ero nekuns «MckyccTBo cTapTanay IpeBbiCUla PerjaaMeHT
Ha 10 MMHYT, ¥ OPraHN3aTOPaM MPULITIOCh €70 GYKBAIbHO CTACKUBATD CO CLieHbl. OH 3HaJjl, UTO BEIXOLUT
33 OTBeLeHHbIE PAMKY, U TEM He MeHee IOTpaTul ele 60blie BpeMeHW Ha WIYTKU IO IIOBOLY TOTO, YTO
He YMellaeTcs B periaMenT. Ayauropus 6ui1a B BocTopre! 3To 6bi1a 0fiHA U3 NYULIMX [TPe3eHTalUit BCexX
BpeMeH 1 HaporoB. Kak-To pa3 s Habniofan BLHICTYIUIEHME PocCcuiicKoro rybepraropa Hukutst Bensix. On
TOBOPWI 40 MUHYT ITPU 15-MUHYTHOM pernaMeHTe. ITo ObUI0 XOpOLIee BLICTYIIEHUE. B HeM 6b10 U MHOTO
CepbesHLIX 3aMeYaHuii, U MHOT'O LIYTOK, U aQyAUTOPUA TPoCTUNa bensix 3a To, YTO OH TOBOPWIL IIOYTU BTPOE
LOJIbLIIE, YeM LU0 PEAYCMOTPEHO.

Tonoc — 3T0 OTHENbHAA 6ONbLIASA TEMA B OPATOPCKOM UCKYCCTBe. Pa3paboTaHbl THICAYU COBETOB O TOM,
KaK TOBOPUTb, ALIIIATb U PE30HUPOBATh. MHOTUM JI0fAM He HPaBUTCA 3ByYaHWe UX ronoca. Ecau Bb Korpa-
HUOYLbL TP06OBANU 3aMUCATh CBOYA TOJ10C, Bbl 3HAETE, YTO B 3aMIUCU OH KaXKETCA KaKUM-TO YYKUM. Mbl CIbIIUM
CBO r'OJI0C He TaK, KaK CAbIlIaT ero Apyrue. Koraa s BiepBbie YCabilIai CBO r010C Ha aBTOOTBETYUKE, A ObIN
KpaiiHe pa3ovyapoBaH. ITo He Moii ronoc! MHe X0Tenoch, YTOOLI MO rONI0C 3BYYa Huxe u rayoxe. Ilosxe,
KOTZa Ha TOPWU30HTE 3aMasyuila MePCIeKTUBA Kapbepsl TPOPecCcuoHanbHOTO CIIMKEPa, A PElUIUl YTO-TO
MIPEANPUHATD Ha CeNl cueT. I Xonun Ha PasnuyuHbe CEMUHAPHL 1 aKTEPOB U OPATOPOB, HO INYHO AJIA MEHSA
TI0J1b3bl OT HUX He Obi710. Bce 0HM GBI OBONBHO KPAaTKOCPOUHLIMU. [I0X0)Ke, T0N0C Tpe6oBa J/INTENbHON
ImpakTuku. Torga A n peurmn HayuuThCA MeTb.

ﬂpMMe%aHMe. Ecnu BaM feiicTBMTENBHO MHTEPECHO, A 06TBACHI0, MOYEMY Balll FO/I0C 3BYYMT ANA Bac no-
apyromy. Korzia Bbl cobypaeTech 3aroBopuTh, Bbl aBTOMATMHECKW NPUBOAMTE B AEMACTBUE TaK Ha3blBaeMbIi
KoxnieocTaneuanbHbli pednexc. OMH U3 HepBOB B BallieM Yepene Bbi3blIBaeT COKPaLLieHNe CTPEMEHHO MbILLILbI

B CpeJHeM yxe. B To e caMoe BpeMA Jpyroi HepB B Yepene Bbi3bIBAET COKPALLEHME MbILLILbI B ClyX0BOW Tpybe,
HanpAraioLei 6apabaHHyio NepenoHKy. B pesynbtate NpoMcXoaunT NofaBieHu e 3ByKa BalLero rojioca NpUMepHo Ha
20 ab. YwHan cepa [LONONMHUTENBHO CHUMAET MHTEHCUBHOCTb 3BYKa. 3TOT pedieKc MMEETCA U Y MIEKOMUTAIOLLMX,
Wy NTuL (MHaYe OHWM Bbl OTJI0X/IM OT COBCTBEHHOO NEHMS).

S Bcerpa no6wL IeTh, U Y MEHS B LeTCTBE 3TO HEIUI0XO0 MOY4Yanoch OT TPUPOAL. OfHaKO B IIOAPOCTKOBOM
BO3pACTe r'0JI0C U3MEHWIICS, @ BMECTE C TUM A TIOTEPSUL U T€ HEMHOTUE BOKaJIbHbIE CITOCOOHOCTU, KOTOPLIE

nmenucs. Utak, B Bo3pacte 27 NeT s HaHAN cebe YIUTeNA U TOTPATU TPU TOAA Ha 00yIeHne TeHUIO
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B KJIaCCMYECKOM UTANbAHCKON MaHepe. fl Havaz ¢ pycCKUX HAPOAHLIX IIeCeH, KOTopbie (KaK 60IbIIMHCTBO

HapOJHHIX ITeCeH) TPe6YIOT 0UeHb MOLHOTO F0jl0ca U TIATENLHO 0TPAOOTAHHOW CUCTEMEL ALIXaHUS.

[IpuMepHO Yepes Tof, i Iepelllesl Ha POMAHCH 1 aBTOPCKUE TTECHY, KOTOPHIE ObIIN 04YeHb MOMYNAPHH B Hadase

n cepeputie XX Beka B Poccun. OHuM TpeOyiOT HAMHOTO MEHbIIE CUJILL T'0J10C], HO FOPa3zo 60blie apTUCTU3MA.

IIo cpaBHEHUIO C HAPOAHLIMU MTECHAMU POMAHCHI UCIIOHATb HAMHOTO CJ10)XHee. B Hux moetcs o 110681
1 60711, 0 CMEPTU U [0JlE, TPUYEM YACTO OAHOBPEMEHHO. TaM HY)XHO UyBCTBOBATb, O YEM ITOENIb.

WTax, HEKOTOPOE BPeMA A U 3TUM 3aHUMaics. Ha caMoM fiene monyvanoch A0BOJbHO HEII0XO, U sl laXe
L mapy KoHuepToB. Ho 3HaeTe 4TO: flae yepe3 HECKOJILKO JIET MO TOJ10C He CTal HU HUXKe, HU Ty63Ke.
KomeuHo, s MOTY cfienaTh ero ray6: e, IoKa IpUaralo K 3TOMYy CO3HaTeJIbHbIe YCUIINA, HO KaK TONbLKO i ero
«OTITyCKalo», OH BO3BPAllaeTCA B CBOE HOPMaJIbHOE COCTOsHUE. PasyMeeTcs, KOTAa MHE HYKHO, YTOObI

MEHS YCBIUIany, MeHs cbirat. Kak-To s mpoBoann ceMunap ans 150 yenosex B necy 6e3 Mukpodona

(l'[O}KaleﬁCTa, He cr[pamMBaﬁTe r[oqemy). Hle]lIJ'lOCb IMOAHAIIPAYb CBOU I'OJ1I0COBLIE CBA3KN, HO Ha CJle]J,yTO]JJ,VlVl

LeHb OHU Y MeHs fiaxe He 607enu, u ronoc 61 HeBpenuM. Kakoii oTciopa BoiBoz? HyKHO n1u TpeHUpoBaTh
CBOIA T0J10C, ecnn Bh TpodeccnoHanbublit oparop? Bosmoxio. Ho s He cunTato, UTo 310 06513aTENbHOE
Tpe6oBarme. HyxHo a1 6paTh YPOKU, €C/IN B BLICTYMAETE TOJILKO BPEMs OT BpeMeHu? SI cepbesHo
COMHEBAOCh B HEOOXOIMUMOCTU 3TOTO, HO, €C/IV Bbl UMEETe HeKUI fedeKT peun, 6510 6bl XOPOLIO ETO0
OTKOPPEKTUPOBATD C TIOMOLIbIO CIIEL{UANUCTA. BaM He HpaBUTCA 3ByYaHUe cOOCTBEHHOro ronoca? Onuu

13 Crioco60B MPeooNeTb CUTYAlUI0 — 3TO 3aMNCaTh Cebs, YNTas BCAYX, K IPUMEPY, NT0OUMLIA KOPOTKUiA
pacckas, a 3aTeM MOCAyLIaTb 3anuch. Yepe3 HEKOTOPOe BPeMA Bbl IIPUBLIKHETE K CBOEMY T'0J10CY .

B nccneposanuu mpod. IcTpaabt U ero KoJler FOBOPUTCA TOJIBKO O TOM, YTO Ball T'OJ10C A0JLKEH OBITH
CWIbHbBIM U UTO CJleZyeT HayYUTbCA FTOBOPUTb B MUKPOGOH (€CNU OH Y BAaC eCTb), TPW 3TOM IJ1aBHOE
BHUMAHWE CNIeLyeT YAENATh YeTKOCTU peun. CKaxy YecTHO: s He 3Hato, 6panu nu Kakue-Hnoyab ypoku
1o mocTaHoBKe ronoca lait KaBacaku, Ctus Ixo6¢ win Jlappu Jleccur. MouM CaMbIM T1aBHBIM OTKPHITUEM
TIOCJIEe [IBYX JIET IIEHUA PYCCKUX POMAHCOB CTaJl0 TO, UTO J1t0AW 60Jblile Tak He MoioT. B Havane XX Beka
meHue (Kak 1 0paTopckoe UCKYCCTBO) MHOTOE 3aUMCTBOBaJIO U3 Tearpa. TeaTp MOApa3yMeBaeT Haluume
CLIeHbL U TY6IMKY, YACTb KOTOPOL HAXO[UTCA [OBOJILHO [aJIeKO OT CLE€HbL, II03TOMY 3T JIIOAU TOIKOM
He MOTYT HU PAaCC/LILIATh, HU YBULETb MHOTOE U3 TOTO, YTO ITPOUCKXOAUT Ha ClieHe. BoT moyemy xopoumum
AKTEPOM CUMUTAJICA TOT, KTO FOBOPWUJL 'POMKO U Jleflajl CUIIbHO [TpeyBenndeHHbIe xecThl. Kak cnencrsue,
OPaTOPCKOE UCKYCCTBO TaKkKe OTIUYANOCh TeaTPalbHOW MaHEPHOCTbI0. Peun He MPOCTO MPOUsHOCUIN —
nX fexnamupoBanu. Ho Temeps-To Mbl 3TOTO He fenaeM. COBpeMeHHbI CTUILb BHICTYIUIEHUA JAJIEKO VIKE
He TaKoil mapafiHbiii — OH HaMHOTro 60Jiee PasTOBOPHLIA. BaM He HYKHO ObITb BHIIIKOJIEHHBIM aPTUCTOM —
HYXHO IIPOCTO OBITH CaMWUM COO0M. BaM HYXKHO 6BITL CAMOZLOCTATOYHLIM.

[IpodeccuonanbHo crenaHHbe BUAEOTPE3EHTALNY, KaK ITPABWII0, 03BYYUBAIOTCA CITELUAbHO HAHATHIMU
akTepamu. Ho kak-To pas, Korza Msl fiefianyt pe3eHTalumnto, IoCBALEHHY0 BUPTYaJbHLIM YaCTHbIM CETAM

(3TO TaKas ocobas KOMITbIOTEPHAsA TEXHOHOI‘MF{), MbI PENIUIN UCITO1b30BATDb AJ1A 03BYYNUBAHUA HACTOALETO
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CUCTEMHOT0 aiMUHUCTPATOPA. [leJl0 B TOM, UTO T'0J10C ITPO(eCcCUOHaNbHOTO aKTePa, KOTOPOTOo MpoboBanu

L0 3TOTO, 3ByYaJl TaK, YTO BCEM CTAHOBUJIOCH ACHO: 3TOT Y€JI0BEK HE UMEET HUKAKOI'0 IPeACTaBleHUA

0 TOM, YTO TOBOPUT. CUCTEMHBIN aMUHWUCTPATOP CITpaBWICA Ha ypa. I fyMato, 3a TaKOTO poza I0AX0A0M —
6ynyuiee. W omATb-TaKU: €CW Bbl IIOCMOTPUTE BLICTYIUIEHWUA COBPEMEHHbIX MTPO(ECCUOHANBHLIX 0PAaTOPOB,
Takux Kak Mankonbm [nmapyann unv Mepnun MaHH, To 3aMeTUTe, YTO OHU He nuiefien. OHW MOTYT IOKa3aThCA
BaM CTPaHHLIMU. B HUX, 0MeBUAHO, eCTb 3amas, CTPACTb K TOMY, YeM OHU 3aHUMaloTcA. OHU «MHTepecHble
MIEPCOHAXWY, HO OHW He UrpaioT. OHU He MPUaralT Kakux-1m60 CO3HATENbHbIX YCUINUI, YTOObI ITOKA3aThCs
KeM-To ipyruM. OHU ITPOCTO TaKue, KaKue ecCTb.

KOHTAKT C AYIUTOPYEN

Deno 6bin0 B mocenke Haxaburo Mockosckoit 06nactu, B 10 4acoB yTpa B BOCKpeceHbe. MeHsA Mpuriacunu
BLICTYITUTb Ha KaKOM-TO BCTPeYe CO CBOEN CTAHAAPTHOW 0JHOYACOBO NleK1iWet Ha TeMY IIpe3eHTalnil.

(1 mocrapancs Koe-4To y3HATb O CBOE ayAUTOPUM, XOTA Ha CAMOM ZieJle HUKOTia He 3Haelllb, KTO OyZeT
CUZETD B 3aJle, TIOKA CaM He YBUAUILIL. ) MITak, KTO 6LIIU MOUMU CAyLIATENAMN Ha 3TOT pas? S ocmoTpencs

W YBUZEN IPUMEPHO 50 YeNoBeK U3 CaMbIX pasHbIX PerMoHOB Poccuu, GOIBIUIMHCTBO U3 KOTOPHIX MYMKYUUHLL
B J1e710BOW ofexze.  HamoMH10: fieno G0 B BOCKPECEHbE YTPOM, B 3aTOPOJHOM Kily0e, a NtoAn 6binm

B KOCTIOMAax U IIPU TJICTyKaX. ITO 03HAYAJLO, YTO A 0OpeyeH. ITo Obia He MOS AYAUTOPUA.

Bce oM B CBOE BpeMs TPOXOAWIN ObIIN YIacTHUKAMU [Ipe3upeHCTCKOM TPOrpaMMEL. ITY IPOTPaAMMY
ocHoBa B 1997 r. mepsriii [Ipesunent Poccun Bopuc EnbLuH ¢ 1enbio 06yInTs (Win, IyvLIe CKasaTh, CO3MaTh
ellle HeCYIeCTBOBABLIUIA TOTZA KJACC) MOJIOLLIX POCCUIACKUX MeHeKepoB. Y BoT mpouino 13 neT, u s 3[eck.
BonbuIMHCTBY 13 HUX G110 TOA 40 et u 6onee, 370 GLUIN B 0OCHOBHOM BJIAZIENblibl TPEAIPUATUA MEJIKOTO
6W3Heca U PYKOBOZUTENN U3 PETMOHOB, OONBUIMHCTBO U3 KOTOPLIX bentee Mocksbl. Kakue npesexTaunu?!
Kakoii cropurennuur?! Kakoit gusain cnaitnos?! X yMbl 6511 3aHATH APYTUMW BOITPOCAMMU: AETW, KPELUTHL. . .
0 peanbHOM XU3HW OHU HaBEPHAKA 3HAIW ropasfo 6onblie, yeM s. KTo s Takon, yTobnt ux yunts?! Mos
ay[UTOPUA, KaK IPaBuil0, HAMHOro bonee cBoboaHan u npoxBuHyTasn. Kak Hasno, MHe He ynanoch HaCTPOUTD
CBOW HOYTOYK TaK, YTOOHI s MOT 3apatee BULETb CIEAYIOWUIA Claitfl. IKpaH ObUL 0UEHb MAIEHbKUA, TPOEKTOP —
GrnefHeHbKUN, Kabenn K HOyTOYKY He COBCEM IIOAXOAWIN, U MOV CIaiALL BHIIIALEAN 671eHO-3€1eHBIMU.

A mpepcTaBuica u Ha3Ban xeurrer B «TBuTTepe». «KTo 13 Bac monb3yercs "TBUTTEpOM?“» — crrpocu A.
Huxro. Hn oguu uenosex! «Kto 3Haer, uTo 3T0 Takoe?» OHU BCe CKas3anw, UTO 3HAKOT, HO A AyMaio, OHU ITPOCTO
CNBILIANU B HOBOCTAX YTO-TO TUMa: «IIpe3uneHTt MezBenes Hanucan B cBoeM “TBurrepe”...»

«Y HUX ITPOCTO He 0CTaeTcs BpeMeHu Ha "TBuTTep”, — mopyman f. — JTO ABHO HE MOS ayAUTOPUAY.

Ho s Hayan roBoputs. [[Ba mapHa kKaBKa3CcKoro BUAA, CULALINE TIPAMO B IIEPBOM DALY, IIPOAOILKANU
CBO10 0XUBJIEHHY10 beceny. B uryTnusoit popme s MOMPoOCcwL UX 3aTKHYThCA. OHW OTBETWUILW, YTO «OHU



KoHTakT ¢ aynutopuen

n3 JlarecraHa». (Ecnu BB B Kypce cUTyaLum, To, HABEPHOE, IIOHUMAETe, YTO UX CJ10Ba 3BYYalu Kak HEMHOTO
3aByanupoBaHHas yrposa. S 6bi1 B Kypce.) YpoBeHb aapeHanuHa y MeHA mozckouwn. Hazo monaraTs, UMEHHO
3TO MHE W HYHO OLII0 B TO BOCKPECHOE YTPO.

«0TnnuHas mpoBepKa A Moeii Ipe3eHTalnm, — ckasan i cebe. — Ecnu s He cMOTY HalafUTb KOHTAKT
C 9TOM ayAUTOPUEN, TO A IPOCTO TPeriox. K cuacTsio, TeMa Gbila JOBOJLHO CTAHAAPTHASA, U s 3HAJ, YT
MHe HYHO ToBOPUTb. Ho 3aTeM mosBUIOCH CTPAHHOE OLyLIEHUE: B TOT CaMbIii MOMEHT, KOTZA 5 cobupancs
IIPOU3HECTU KaKy1o-Ty Hpasy, s MOHUMAJ, YTO OHa He cpaboTaeT. He To uT06LI 0HA 6bINA HEBEPHOY — OHA
IIPOCTO MONyYanach mycroit. A ee He uyBcTBOBazN. OHa 3ByvYana beccmbicnenHo. Ho 6bi10 yxe mospHo. A yxe
He MOT ee 0CTaHOBUTb. OHA CPLIBAACH C T'Y6, U MHE HUYETO HE 0CTABaloCh, KPOME KaK €€ BEITOBOPUTS,

a IIOTOM IIPUXOZMIIOCH €€ ellle U 00bACHATb. U 2 00bAcHAN. LIMTATH U3 UHOCTPAHHLIX KHUT He IIPOU3BOANIU
Ha Cayuratenei Boob1e HUKAKOTo BIieYaTeHus. I BHIHYXAEH Obljl [0 KaXXAO0W LUTaTe PACCKa3biBaTh elle

W KOPOTKY10 UCTOPUIO: «ITOT mapeHb — U3 KpeMHUEeBO fONUHEL, KOTODas MPeZCTaBAAeT COOOM, KaK Bbl
3HaeTe, amepukaHckoe Ckonkosoy. OHW CMeANUCS.

B KoH1le BHICTYIUIEHUA A CTaJl TOBOPUTb O YeCTHOCTU. /I B 3TOT MOMEHT f Hayajl TePATb 3PUTENbHbIN
KOHTAKT CO CylIaTeNAMU. ITO He OHW OTBOAWIN I'71a3a, a A. I He MOT FOBOPUTb 0 YeCTHOCTU TTepef, STUMU
J10LbMU. Beab 0HW 3HANW XKU3HD, @ A — HeT. KTo s Takoii, YTOOL TOBOPUTb UM, KaK TPYAHO OLITb YECTHLIM?
51 Bce-Takm 3acTaBWl cebsl CMOTPeTb UM B T1asa. [lena mournu nyvute. Ta-fam! [ 3akoruwn mog 6ypHbie
aTIOAUCMEHTbL. Ecv A 4eMy W Hayuwics, Tak 3TO 3aKaHYMBATh ITOJ, AIUIOAUCMEHTbL. XOTA i HEMHOT'O
BBILIEJL 33 PETJIAMEHT, U BDEMEHU 714 BOIIPOCOB HE 0CTaBajloCch. B TOT MOMEHT, KOrfia £l CITyCTUIICA CO CLieHBI,
AYANTODPUA PUHYNACh 32 MOUMW BUSUTHLIMW KapToukaMu. [lapens n3 JlarecTata Ipuilies OXKaTh MHE PYKY.
970 OLLNO He NyvuIee MOE BLICTYIUIEHUE, HO TO PYKOIIOXKATUE 3aCTaBWIO MeHA FOPAUThes. ATax, kakue
BBLIBOLHI i CLLENAN U3 3TO UCTOPUN?

He BbinyckarnTe aygutoputo n3 dokyca

Bce 3aBUCUT B IIepBYI0 0Yepesb OT TOTO, CIIOCO6eH 5 CHOKYCMPOBATLCA HA AYAUTOPUN WIN HeT. Pe3ynbTaT
MOET B KOpHe pa3nunyarsces. Koraa mpodeccus cAsana ¢ myOnaMIHEIMU BEICTYIUIEHUAMM, BLT BCETTA CTPEMUTECD,
YTOOLI Crlefyiollee BLICTYIUIEHUE CTajlo yvlle mpeasinyero. OnHako BCce paBHO 6LIBAIOT U XOPOLINE
BLICTYIUIEHUS, U HE OU€Hb. ITO ITPOCTO YacTb PAbOTEL, KaK 1 B m060M fiene. 0cOGEHHO 3TO 3aMEeTHO, KOTAa
BBLICTYITIaelllb C OBHOW U TOM e ITpe3eHTalueli CHOBa U CHOBA. Bpoze comepaxue IouTu OFHO W TO Xe, HO UHOTAA
OHO cpabarbiBaer, a uHoraa — Het. OT Yero 3To 3aBUCUT? A 3aBUCUT 3TO OT TOT'O, HACKOJILKO Bbl CPOKYCUPOBAHLL
Ha KOHKPETHOW ayANTOPUM, KaKOW ¥ BaC C HEM KOHTAKT — IONIHBIN UK IMIIb YaCTUYHBIN. [I71A IIONIHOTO KOHTAaKTa
TpebyeTca IIyboKasn 3aMHTEPECOBAHHOCTb. Bac AeiCTBUTENBHO MHTEPECYIOT 0L, KOTOPHIE CULAT HATIPOTUB
Bac? fIBnAeTcA nu 3Ta ayAUTOPUA Bamen? JJeNCTBUTENbHO U Bbl XOTUTE TOBOPUTD C STUMU NtofibMU? CIIOpnTh
C HUMU Y IPOTUBOPEUUTb UM? YOEXAATb U pa3BiekaTh Ux? Eciu 1a, Torna BaM HY)KHO HalaIUTb C HUMU KOHTAKT.

Bnuskwit, rny60okuii KOHTaKT. ECiu 3T0 y Bac BLIMAET, TO U BEICTYIUIEHWE ITOLYIUTCS XOPOLIUM.
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ﬂ/}uMe%aHue. Ecnu Bbl cMoxKeTe CHOKYCMPOBATLCA Ha CBOMX CAYLLATENAX, TO Y BAaC C HAMU NOMYYUTCA
HacToALMIA pa3roBop. Kak A yxe roBopu, npe3eHTaLmsa — 370 MPOCTO NOMbITKA MPOBECTM Pa3roBop ¢ 60/1bLLUON
rpynmnoi niofei. A pasroBop — NpoLiecc ABYCTOPOHHMI. TOYHO TaK e KaK BbICTYNaloLLMI He MOMKET

He KOHTaKTUPOBATb C ayAMTOPMENA, TaK U ayaUTOPUs He MOXKET He 0TBEYaTb eMy CBOMM (HeBep6arbHbIM) Coco6oM.
Bam npocTo Hy}HO 3Ty 0TBETHYI0 peaKLMio 3aMeTUTb. [laxe eciv Bbl BbICTYNaeTe C MOHOJIOMOM, Y Bac BCE paBHO
MOMET Nony4nThCA becega.

Korpaa Bu pasroBapvBaeTe C Ye10BEKOM OfIMH Ha OfIUH, BLI XJI€Te OTBETHOW PeaKijun rnaBHbLIM 06pasom
B HeBepbanbHO GopMe. Brl cMOTpUTE Ha BHIpaXKeHWe NU1A CBOETO CylIaTeNns. ITO €ro Crocod rOBOPUTD,
KOT[la ayANanbHLIN KaHas 3aHAT BaMu. Bul BUaUTE ero peakiuio n B 3aBUCUMOCTU OT HEE MEHAETECH, laXKe
€CIU BBl 3TOT0 He oco3HaeTe! MHoraa Bbl MeHseTe HeBepOasbHble MU NTapaBepOaibHbIe TAPAMETPHl CBOE
peun, Takue Kak UHTOHAIUs, TEMII, CUJla TON10CA. Bbl MOXETe U3MEHUTb U TO, YTO BLI TOBOPUTE, CKAXKEM,
WCIT071b30BATh APYTUE C10Ba UIU B0OABUTb KaKUe-TO IIPUMEPHL, KOTia YYBCTBYETE, YUTO OHW HYKHHL.

Ho Korna Bbl pasroBapuBaeTe CO MHOMXECTBOM NIOfIEN, OTBETHHIX PEAKIWii 0UeHb MHOTO U 3a49aCTyi0 OHU
ITPOTUBOPEYUBLI. But IIPOCTO HE B COCTOAHUU OTBETUTDL KAXAOMY. B sTOoT MOMeHT MHOTUE BLICTYITAOLnE
TIePEXOJIAT, KaK s 3TO HA3LIBAI0, B PEKUM «Bemanua». 0H1 HAUNHAIOT FOBOPUTD TaK, Kak GYATO OHW BLICTYIIAIOT
IO Pafivo W AYAUTOPUN PALOM HET. ITO TOXKEe CBOETO POZA IMOCAaHWe AN ayAUTOPUn. Y ciyumaTens yaasauBaeT
€ro IMOYTW MIHOBEHHO. «AX TaK, Thl pasroBapuBaelib He co MHOW?! Torna st 6yIy 3aHUMATbCA CBOUMU lelaMuy.
U on, B cBOW0 04epenb, LEMOHCTPUPYET 3T0, focTaBas cBoit Blackberry unu iPhone.

HTak, knoueBoit Bompoc 3nech Takos: «Kak coKycnpoBaThes Ha ayANTOPUM, HECMOTPSA Ha TO YTO
CayuIaTeneit B 3aje Tak MHOTr0?» J[nA Havyasa MOXHO UCII01b30BaTh ABE KJI0UeBLIE CTPATEIUN.

> Bo-mepBbix, BbI cMoXKeTe chOKYCUPOBATHCA HA AYAUTOPUM, TONILKO €C/IU BaM He HYKHO Oyper
(oKycupoBaTbCa TaKKe U Ha COfePXKaHUU Mpe3eHTanuu. Takoe BO3MOXHO, ecu BL 3abyzneTe
06 ayAMTOpPUM BO BPEMsl IIOATOTOBKU W COCPEAOTOUNTECH UCKIIIOYUTENILHO HA CBOEM ITOC/aHUM.
A BOT ecnu 6yneTe TOYHO 3HATh, YTO XOTUTE CKA3aTh, HO IIPU ITOM He OYZETe VXK CINLUIKOM KPEIKo
IIPUBA3AHbL K TOMY, KaK UMEHHO 3TO CKa3aTb, TOTZA BLl CMOXETE C XOLY afallTUPOBATh CBOU CJ10BA
107, KOHKPETHY0 ayauTopunio. KoHeuHo, ecnv Bbl 3apaHee y3HaeTe, KaKkas Bac OXXUAAET ayauToOpus,
1 CMOXeTe MOACTPOUTL CBOE BLICTYIUIEHUE ITI07, Hee, TeM Jiyulle A Bac. Ecnu e HamMevaeTca
OJHOKpAaTHas Mpe3eHTalus, TO TOTAA Bbl TPOCTO 005A3aHbl 3TO cAenaTh. OHAKO XU3Hb He Bcerga
CYUTAETCA C HAUIWMM TaHaMu. Jltoam yacTo 6bIBaOT HellpeckasyeMsl. OHU He 06s3aHbl pearmpoBarh
TaK, KaK Mbl TOI'0 OXkupanu. Tak UTo B TOW WIN UHON CTEIIeHU BaM ITPULETCA UMIIPOBU3NPOBATH
OGYKBaIbHO B KAX0MN MIPE3eHTaLUN. A 0CHOBOM A7l UMITPOBU3ALINIA ABIAETCA TUATENbHEeNIIANA
MTOAITOTOBKA.



KoHTakT ¢ aynutopuen

» Bo-BTOpPBIX, HOKYCUPYNTECH HA OTAENABHLIX NI0AAX — TO Ha OAHOM, TO Ha APYTOM, a He Ha
BCeN ayAUTOPUU B 1}eJI0M. BaM HYXHO Bce BPEMA BIJIALLIBATHCA B 1WA NOflEN, CUAALINX HATIPOTUB
BAC, UTOOHI MOMLITATHCA [IOHATb, YTO OHU YYBCTBYIOT, U OTPEATrMpPOBATb COOTBETCTBYIOLIUM 06Pa30oM.
Ecnu BB BUANUTE, YTO CAyWIATENN HAUMHANT CKYYaTh, ChenanTe uTo-To! Ilnoxue BuicTymawomme, Kak
IIPaBUII0, UTHOPUPYIOT ayAuTopuio. II0XoxKe, Takue N10AU AYMAIOT, YTO OYAeT Ny4lile, €C/IU OHU He
CTAHyT 00pamaTh BAUMaHUs Ha ITPOMEXYTOUYHLIA pe3ynbraT. [Ipobnema B TOM, YTO 3TO IMOJI0BUHYATAS
Mepa. OHW IPUHUMAIOT TOT BaKT, YTO CAYLIATENAM HEUHTEPECHO U TOCKIUBO, HO IILITAIOTCA TOLJaBUTh
COOCTBEHHbIE YYBCTBA, CBA3AHHBIE C JAHHBIM (aKToM. Hy)HO puHATDL ero! BronHe ecTecTBEHHLIM
W YMECTHBIM OYZET, €CAIU BBl CKAXKETE UTO-TO TUIMA: «XOPOLIO, i BUXKY, UTO BHI 3aCKyJanu, aBaiiTe
ITOTOBOPUM O APYTOM...» — W IIOCJIeANUTE 32 peakuneit. CayluraTenyu MOTYT CKa3aTb YTO-TO B iyXe:
«Ja net, Bce xopouo. IToxanyicra, mporomxanTe». Korga s Hauan Tak MmoCTymaTh, TO OHAYANY
s yacTo ommnbancsa. HexoTopsie ayauTopun IpoCTo He MPOSABAIOT CBOW UHTEPEC 3aMeTHO Af
BbICTYIatowero. HOTAa BbL 3TOTO He MTOWMETe, ITOKa ITPAMO He CIIPOCUTE.

HayunTtechb niyylie NOHMMaTb CBOK ayaUTOPUIO

CymecTBY10T AiBa CIoco6a Nyylire IOHUMATb CBO0 ayANTOPWIO. [IepBLIt — 3TO HAYYUTbCA PACIIO3HABATDL
BHIPQXXEHUA UL, ITO HaBLIK, KOTOPLI MOXHO pa3BuBaTh. Ha 3Ty TeMy eCTb HECKOJILKO OTIUYHBIX KHUT
n noco6mit. AMepukatckuii mcuxonor [Ion IkMaH — HaBEepPHOE, CaMbI/ LILPOKO U3BECTHLIN CIIELNANUCT

B 9TOI 061aCTU.

ﬂpMMe%ane. B camoM nepBoM TecTe Ha TeMy B3aMMOMOHWUMaHWS C ayauToOpUeN, KOTOPbIN A BbINOHWI,

£ Habpan 8 04KoB 13 14 Bo3MOMHbIX. 3T0 6bIN0 B KHMre IKMaHa «[lcuxonorua amouuin. Al 3Halo, YTo Thi HYBCTBYELLbY.
BHauane MHe 310 Nnoxo ynaBanoch, 04HaKO Npy nocfegHeM oHnanH-TecTe A Habpan 10 oukos 13 10. Al powen

[10 TOrO, YTO JIOAM MEHA Hauanu CrpaLuMBaTh: «Tbl CKAXM MHE, YTO A YyBCTBYIO MO 3TOMY MOBOAY?» — MHE 3a4acTyio
yOaeTcs onpenenmnTb UX 3MOLMK bbicTpee, YeM UM caMuM. MacTepcTBo NPUXOAMNT C OMbITOM.

Jpyroi crocob HayYUTHCA OHUMATb AYAUTOPUIO (OH BoJlee Me[JIeHHLI, HO 3aT0 60J1ee HaleHLIN)
CBf3aH C 3MITATUEN U COTIEPEXUBAHUEM. ITU CJ10BA BCET'O-TO Y 03HAYAKOT, UTO HYKHO IIEPEXUBATD TO, YTO
YYBCTBYIOT APYTUe Moan. JIIOAU [eN1at0T 9TO aBTOMATUYECKN BCe BpeMsl. MbI COLiMAIbHLIE MUBOTHbIE, § HAC
3TO 3aJ10)KEHO Ha YPOBHE UHCTUHKTOB. Bbl KOrma-HMOYNb 3aMevany, YTO eC/iU CMOTPUTE OLWH U TOT e
(bwWibM, CUAA PAZOM C PAsHBIMU JIIOALMY, TO BOCIIPUHUMAETE €r0 IT0-pasHoMy? MoXeT Aaxe BLIACHUTHCS, YTO
IIPOCMOTP HEKOTOPLIX GUIBMOB B OLHOW KOMITAHUW LOCTABIAET YAO0BOJLCTBUE, & B PYTO — Pa3fpaxaer.
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Ecnv 6yzeTe mpakTUKOBATh COMlEPEXUBAHUE, 3TO 6YAET MONYIaThCA BCe Nyvle n nyvure. Y Tak
W LOJKHO OLITb, €CW BbL XOTUTE CTATh XOPOLIUM BLICTYIIAOMUM. BONbIIMHCTBO BHICTYIAOLINK
6eCcyyBCTBEHHHI He OT IPUPOALL. OHU Ha caMOM JieJle He XOTAT MIPUUNHATb CTPaiaHua ayanTopun. Oxu
IIPOCTO 3alUIAIOTCA OT OTBETHOW PeakLuu U JyMaloT, UTo, oKa IPOLOJLKAIOT TOBOPUTD, BCe HBYLET XOPOLIO.
OHW He YyBCTBYIOT TOTO, YTO YYBCTBYET ayAUTOPUA. ITO OLHA U3 CEPbE3HENIINX OUIM60K, KOTOPHIE MOXKET
COBEPUIUTb BHICTYIAIOWWUIA.

CyliecTByeT MHOXECTBO CIIOCO60B MPOABUTH comepexnBarmne. 06 OLHOM U3 HUX MBI TOTOBOPUM
B C/lefy1oLleit TaBe — oHa 6yneT MocBAlleHa 00yIeHU0 Yepe3 IOAPaXaHue LPYTUM BLICTYIIA0MUM.
Ho MOXHO IOTU 1 IO CaMOMY ITPAMOMY ITYTU K BLIACHEHUIO, YTO UYBCTBYET ayAUTOPUS, — CIIPOCUTb 06 ITOM
MPUCYTCTBYIOWUX. Pa3roBOpH A7 TOTO U BEAYTCA, YTOOL! 3aaBaTh PasHble BOMPOCHL. A TIOTOMY, KaK TOJILKO
MIOYYBCTBYETE, UTO YTO-TO HE TaK, POCTO CIIPOCUTE.

Bo-mepBbix, ecnu Bhl OYZAETe 3a4aBaTh IPOLYMAHHEE PUTOPUIECKUE BOIIPOCH (3BYYUT KaK OKCIOMOPOH,
HO 3TO HE TaK) U 3aTeM AenaTh May3y, To CMOXeTe MOHAON0AATh 33 peakuueit ayauropun. Ecnu oxa Banas,
3HAYUT, B IIOTEPSIN KOHTAKT. ECIM ayAUTOPUA OTHOCUTENLHO HebOblIas, BaM CELYET 3a[aTh BOIIPOC,
CBA3QHHBIN C COLEPXXaHWEM IIPE3EHTALUN, N TIOCMOTPETh, IOTPYAUTCA 1N KTO-HUOYAbL OTBETUTD BaM BCILYX
(06 3TOM s ToBOPUA B 3-11 rnaBe). KoHeuHo, BbL HE MOXETe MOJLYYUTb OTBET OT Kaxzgoro. Ho Takas nensb
W He cTaBWUTCA. Banra uens — BoBNEYb AYAUTOPUIO, 3aCTABUTb €€ COMEPEKUBATD. A BOIIPOC MOXKET OBITH
COBCEM ITPOCTOM, Ha KOTOPHIN OTBEYAIOT C «A4a» WK «HeT». HOTr[a HUKTO He 0TBEYAET, HU CJI0BAMY,
HU MUMUKOA. Torza s TpoCTO MTOKA3biBal0 CAyIIATeNAM Bce Ha cebe: «CMoTpure! 3To 03HavaeT “na”, a ato
orBevaer “Her”. TaK KaK BaC MOHUMATb?» OHU YIEIOAIOTCA U UTO-TO 0TBEYAlOT. HO BHI MOXKETe TaKKe 3alaBaTh

W IIpAMbIE BOITPOCHL O TOM, UYTO UCITLITLIBAET Balld aYyAUTOPUA:

> I roBOPIO YXKe [LOBOJNLHO LOIT0; ¥ BAC BCE HOPMaJIbHO?
> BaMm HyXeH mmepepbiB?

> Bul MeHA enle cnyuaere?

Ecnu BH 3amaguTe TPU MOXO0XKUX BOTIPOCA MTOAPAL, KOMY-TO MOXET II0Ka3aThCs, UTO Bh IlepebapiiuBaere.
KoneuHo, Bbl MoXeTe nepecraparbcs. Ho passe 3To mpuymnHa Booble He UHTEPECOBATLCA AYAUTOPUEI?
KoneuHno, HeT. Bbl MOXeTe MOyMaTh, YTO MOA00HLIE BOIIPOCH ABAIOTCS MTPU3HAKOM HEYBEPEHHOCTY,

W, BO3MOXXHO, B 3TOM €CTb 1015 TIPABAbL, HO OIMATH-TAKW: OAUH U3 XYAUIUX CIIOCOOO0B CIIPAaBUTLCA

C HEYBEPEHHOCTbI0 — TIHITAThCA €e MOAABNATb. ECU BB YyBCTBYETe Cebs HEYBEPEHHO, IIPOCTO MPU3HATECH
B 3TOM. Bbl HUKOI]a HE CMOJKETe TTOJIHOCTbI0 M30ABUTLCA OT GECITOKOCTBA, BHI3HIBAEMOT'0 BHICTYIUIEHUEM

Ha my6nuke. [lJaxe OIMBLITHLIE OPATOPH HA ClieHe HepBHUYAT. He CTOUT 13-3a 3TOT'0 UCIILITHIBATL YYBCTBO
BuHHL. «IloHpaBnioch 1u 4 UM?» — BOT BOIIPOC, KOTOPLIY BaC HUKOTAA He MOKUHET. Bce Mbl ITepexuBaeM 1o
3TOMY IIOBOZY, HO He Hafl0 IIpeBpaiaTh ero B mpobnemy. Ourmbka kpoerca B ApyroM. OUImbKy BLl COBEPLIUTE,
ecnu bynere ayAMTOpUIo UTHOPUPOBATS!



3puTenbHbIN KOHTaKT

3PUTENbHbIN KOHTAKT

3pUTEeNbHLI KOHTAKT — CaMBI OMeBULHLIN [TOKa3aTeNb TOTO, UTO UaNOT WAET. Byl MoXeTe BeCTn
beceny c keM-nu16o, TIALA APYT APYTY B IJla3a U PU 3TOM He IIPOPOHUB HY CN0Ba. MHOTZA 6bIBAET TPYLHO
NIOZiePXKNBATb TaKON HEMON ANANOT laxe C OBHUM-eJHCTBEHHLIM Ye/I0BEKOM. A CO MHOXECTBOM JII0ieN
LLeNaTh 3TO CJLOXHO Bceraa. [loueMy aynuTopus n100UT 3pUTENbHLIA KOHTAKT? [I0TOMY YTO 3TO IPU3HaK
YeCTHOCTU. JlyMato, A He 0TKPOtO GONBLUIVIO TaiHY, eC/IU CKaXY, YTO OPATOPHl YacTo AryT. A nosiio cebs
Ha TOM, YTO ITPUBUPAIO IIOUTU Ha KAXKAOMN Ipe3eHTauun. KoHeuHo, A IbITalocb MUHUMU3UPOBATb KONUYECTBO
HeITpaBZHl, HO A He MOTY BCe 3apaHee PefycMOTpeTb. 0cOGEHHO KOTAA MPUXOAUTCA UMITPOBU3NPOBATD,
MeHs 0XBATHIBAET OTPOMHOE XelaHUe MOINTU bonee NerkuM IyTeM U CKa3aTh TO, YTO CKa3aTb MIPOllle BCETO.
Ho xorpa cMoTpuuIb 1107AM B I71a3a, ITaTh TAXETO.

I'suner Josptu-CHennon, nmpodeccop u3 Yuusepcurera Hoprym6pun B HbloKacine, yTBEPKAAET, UTO:

«Cmompems Komy-HUbYyOb 8 TUYO — 3aHAMUE, mpebyroujee 3HAUUMENbHbIX MEHMANbHBIX YCUNUTL.
Kozoa mvl cnywaem xK020-mo, mo ¢ e20 UYa Mbl CHUMBbIBAECM BECbMA NOJIE3HYI0 UHPOPMALUIO.
YesnoseuecKue 1UYA BbI3b18AI0M Y HAC MHOXECMBO 4y8cma U Mpicael, a sce 3mo mpebyem
obpabomxku. [losmomy, koe0a Mbl NbIMAeMCA COCPeOOMOUUMbCA U 0bpabomams Kaxyo-mo opyayio
UHpopMayuto, mpebyrouyo yMCMBEHHbIX YCUNUL, CMOMpPemb HA TUYA He PeKOMeHAYemcsy.

Korpa BBl CMOTpPUTE Ha NU1lA J110/iel, BaM TIPUXOUTCA MBICJIEHHO 06pabaThiBaTh OIPOMHLI 06beM
nrdopmaumu. To e IPOUCXOAUT U TOTZY, KOTAA Bl JukeTe. OueHb TPYLHO AenaTh U TO U Apyroe
OIHOBPEMEHHO. BoT moyeMy poanTenu TpebyloT OT CBOUX AETei CMOTPETb UM B T71a3a, KOTAA OHU UX 0 YeM-
TO CIpauInBatoT. C Bauen ayAnuTopuen CUTyaLmusa puMepHo Takas xe. BonblIMHCTBO eBpoIeiileB 0OTHOCATCA

C ITOA03PEHNEM K TEM, KTO OTBOAWUT B3TIJAL.

HFMMC%BHMG . Ha Boctoke oTHOLEHME K 3TOMY HEMHOI0 UHOE. Tam I'IOTyrIJ'IeHHbIVI B3rnAag cCHMTaeTcA 3HaKOM
BEHJIMBOCTU N NOKOPHOCTU. 0aunH Mon apyr, I'IpGI'IOﬂGlOLLIMVI B AnoHuK, pacckasbiBan, YTo MHOrOa ayouTopua
0TBOOMT r/la3a HaCToJiIbKO CTapaTesibHO, YTO eMy 6bbiBaeT KpaﬁHe TPYOHO YCTaHOBUTL C HEW KOHTAKT.

KpoMme TOro, 3aTAHYBLINIICA 3pUTENIbHBIA KOHTAKT Heyno6eH. HexoTopsie 110[u CTECHAIOTCA CMOTPETh
Ha ayAnTopuio, 605Ch ITOKA3ATbCA €11 CIULIKOM arPeCCUBHLIMU. BHIpaXKeHne «CMOTPETD B IULL0»
LEeNCTBUTEJIbHO MOXET COLEPXKATh B cebe KOHHOTAaLuUio arpeccun. «CMOTPeTh B 1UL0 ONIACHOCTU, CMOTPETD
B JIULL0 BPAry...» HeKoTopble BHICTYIIAOWMME AaXe U30ETAI0T 00pAlaThCA K ayAUTOPUN BO BPEMS CBOETO

BHICTYIUIeHUsA. OHW Pa3roBapuBAlOT CO CBOMMU GyMaxkaMu. OHW PasroBapuBAIOT CO CBOUMU CHAWLaAMM.
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0Onu pasroBapuBalOT CO CBOUMU HOYTOYKaMu. OHU Pa3ToBapUBAIOT C TPOCTPAHCTBOM, HAXOAALUMCA Te-TO
TaM, 3a ayauTopueit. OHU Pa3roBapuBalT caMmu ¢ CO60iA.

But MOXeTe 60ATbCA aYAUTOPUN, N 3TO HOPManbHO. [IpusHaiTech B 3TOM X0Ts Obl ce6e N HAYHUTE YTO-
TO flenaTb. Ho B He MOXeTe U3MEHUTD Ntofieid, He 6pocuB UM BbI30Ba. CaMoe 3a6aBHOE IPOUCXOAUT TOTAA,
KOrpa Bbl ,[I,ef/'lCTBVlTEJleO HayuHaeTe CMOTPETL UM B I'/la3a U O6Hapy)KVlBaETe, 4YTO 6OATHCA-TO HEUero. 3To
YUCTO IICMXO0JI0TNYecKoe orpanndenne. Ho, TOMUMO IICMXON0TNYECKUX, CYLIECTBYIOT TaKXe ONMpeiefleHHble
bun3nonornyeckne orpaHUYeHNUs, KOTOPble HY)XXHO YYNTHIBaTb. HauHeM ¢ TOTO, UTO BLI UHOTTA ITPOCTO
He CIOCOGHLI BULETH BCEX NIOZEN B ayAUTOPUN. XYALIUIA ClleHapuit — 3TO KOTZA BbL BLICTYIIAETE
B O'DOMHOM 3PUTE/ILHOM 3aJle, B KOTOPOM ClieHa TaK ApKO 0CBelleHa, YTO ayAUTOPUA PAaCTBOPAETCA
B TeMHOTe. IMEHHO B Takue MOMEHTHL I0MOP 0COGEHHO I0Jle3eH, IOTOMY YTO B ITOA06HO cuTyauun
CMeX — €AUHCTBEeHHAaA O0TBETHAA PeaKliuA, KOTOPY1O Bbl MOXKETE ITOJIYYNUTDL OT T€X, KOI'0O HE BUAUTE.
[Ipyras Bo3MOXHas peakunusa — 3TO aIUIOAUCMEHTHL, HO UX MOJYYUTb HAMHOTO cloxHee. K cyacTsio, nzes
IIOTPYKATb aYAUTOPUIO BO MPaK CTAHOBUTCA BCe MeHee U MeHee MOMYAAPHON. [laBailTe mOoroBopum o 6onee

IIPUBLIYHLIX CUTYaUUAX.

«MOHWTOPbI YBEPEHHOCTW» MOMOTAIOT TOJIbKO YBEPEHHBIM

Ha ogHow 13 koHdepeHumi TEDX, B opraHM3aLmm KOTOPOK A y4acTBOBaJl, Mbl CMOHTUPOBAJIN OrPOMHBIM
MnasMeHHbIN TeNeaKpaH NPAMO HaNpOTKB MeCTa BbICTYNalOLLLEro, 4Tobbl OH MO BUAETb CBOM TEKYLLWIA U CedyioLuii
Crnaiig, a TaKMe OCTAIOLLEeCA B ero pacropAeHn BpeMd. 310 Ha3blBalOT «MOHUTOPOM YBEPEHHOCTW». Koraa Bbl
BMAMTE CBOM CReAyIoLLMIA CIalng v 3HaeTe, 0 YeM NPULETCA roBOPUTHL Aanee, To YyBCTBYeTe cebs yBepeHHee.
OTctopa v Ha3BaHWe. A NOCKOJbKY BbICTYMAIOLLMe MOFTIM BUAETb U CBOM TEKYLUMIA CNad, MM HE HYXKHO 6blio
NOBOPa4MBaTLCA K ayAMTOPUM CMIMHON. B Teopum 310 [oMMKHO BbIN0 MpesoTBPaTUTL CUTYaLMI0, KOraa opaTop
HauMHaeT pa3roBapuBaTh CO CBOMMM cnaitaamu. o KpaiHeln Mepe, Mbl Tak HafeAUCh.

K HecuacTblo, Ha NPaKTUKe BCe BbILLJIO NO-ApYyroMy. Ecnm BbICTYI'IaIOLI.l,MIZ He }eJlaeT roBopuUTb C ay,qm‘opweﬁ,
HWUKaKne «MOHUTOPbI YBEPEHHOCTU» CUTYaLUI0 He CnacyT. HeKOTOpre BbICTynaloLL e Npoao/iKanm pa3roeapmpatb
€O CBOWMMM CNanaamu, a OQMH U3 HUX MOCBATWI BCE CBOE BHUMaHWe nnasMeHHoMy 3KpaHy! B mononHeHwe Ko
BCEeMY OH Hadal YKa3blBaTb Ha TeJ1Ie3KPaH NyfibTOM AUCTAHLMOHHOIO YripaB/ieHUA, KOTOprVI Mbl eMy [ialn. 370 6bIN
He MHdeaKpaCHblﬁ NyNbT, TaK YTO He ObII0 HUKaKoM H806X0,|1I/1MOCTM, HaXMMadA KHOMKY, HanpaBNATb ero B CTOPOHY
3KpaHa, HO MEHATb YesloBeYeCKne NpPUBbIYKK He TaK-TO NMPOCTO. Ecnu ecTb TeneBM3NOHHbIN 3KpaH njilc nynbt
OUCTaHUWOHHOIO yrnpasiieHnA, 3Ha4nT, ero HyX{Ho HaBOAWUTb Ha 3KPaH. BbICTYI'IaIOLI.l,MIZ Mnoxoawun Ha YesioBeKa,
KOTOprﬁ pa3roBapuBaeT C TeJ1IeBU30pOM, NMOKa NepextyaeT KaHalbl, U eMy 6b110 HAMHOIO npotue Bectn 6ece.|1y
C TeJIeBU30POM, YeM C MBbIMU IO AbMU, CUOALLNMU Nepen HUM.
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Ha puc. 8.2 moka3aHo cTaHapTHOe IToJle 3peHUs Yel0BeKa. ITO TO IT0Jle, KOTOPOe Bbl OXBATHIBAETE
B3TJIAZIOM, He IIOBOPAUNBAA TOJI0BLL. PeanbHLIN 0XBAT Ha CaMOM [iefie MeHblie. Bonbluryio ero yacTh COCTaBAAET
niepudepuiiioe 3peHune, KOTOPOEe TORUTCS TOLLKO [J1l PACIIO3HABAHUA ABWKEHWA U XOPOLIO 3HAKOMLIX 00Pa30B.
Ha puc. 8.3 nmpepcTaBneH BUA CBepPXY IIPOCTPAHCTBA BO BpeMs npe3eHTauumn ais 20 yenosek. Ecnv el 6ynere
CTOATb UMEHHO TaK, TO ITOJIyYUTe 0UeHb XOPOLINWA KOHTAKT C II0AbMW, CUAALIUMU IIPAMO HAIIPOTUB BAC; NNUIb
HEKOTOPHIN KOHTAKT C JIIOAbMU Ha TIepudepun 1 MOYTU HUKAKOT'0 KOHTAKTA C JII0AbMY, CULALIMMU LAJIEKO OT Bac
(3aBWCUT OT TOTO, HACKOJILKO XOPOLIEE Y BAC 3pEHUE) U IO YIjlaM. ITO HEe eCTb XOPOLIO.
100° 90° gg°

110° 70°

120°

Puc. 8.2. CtanpapTHOe nosne 3peHuna

. <« KpacHbiit: II710X0# KOHTAKT
3enenuiit: Xopowvi KOHTaKT

“e—— Wenthiit: CpeHWi KOHTaKT

Puc. 8.3. Mprmep cxembl Npe3eHTaLVoOHHOro NPOCTPaHCTBa
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Ecnn 3T0 BO3MOXHO, [IOMPOCUTE JIIOAEH PACITONOKNTLCA TaK, YTOOL Bbl MOTJIN UX BCEX BULETD,
He IM0BOPAuNBas rojoBbl. ECu BB HAX0[UTECH B ITPOCTOPHOM 3aJle, IIOIIPOCUTE UX CECTb OMKe ApyT
K apyry. [loBepbTe MHe: BaM 6y[eT HAMHOTO Jlerye pasroBapuBaTh, €CAU OHWU 6YAYT CUAETD BCe BMECTe.
Vnaye mpupeTcs BCe BPEMs JBUTAThCS, IOBOPAUNBATLCA U OCMATPUBATb aYAUTOPUIO, YTOOLI IIOAEPIKUBATD
KOHTAKT CO BCEMU MPUCYTCTBYOWUMU. Te, KTO 110 YIyaM, BCe PABHO HEZOMOLYYAT BHUMAHMS, HO BaM
HU B KOEM CJlyYae He CjleAyeT UTHOPUPOBATb UX MONHOCTHI0. EC/IU BB «ITOTEPSETE» YIIIbI, KAUTE Hefbl.
JTO MUMEHHO B Yr7ax JI0AM Yallle BCEr0 WYPLIAT OYMAKKAMU, KAUUIAIOT U €P3aioT, 6eCCO3HATENbHO ILITAACH
MpWBJleYDb K cebe BHUMAHMWE. YIeNnUTe M YacTb CBOETO BHUMAHWS, IIPEK/E YeM OHWU HAYHYT ero f06MBaThCs
IPYTUM CIIoco60M.

OcTreperaitTech TPeAMETOB, KOTOPLIE OIPAHUYMBAIOT Ballle IT0Jle 3PEHUA: CTOJI0B, HOYTOYKOB U T. A.
ST NMYHO HUKOTZAA He BLICTYIA0 U3-3a Kadenpsl v BCETAA CTapaloch 0YUCTUTh IIPOCTPAHCTBO Iepen
€060ii OT pas3HbIX CTON0B. EC/M €CTb BO3MOXHOCTD CONTYU CO CLIEHLI M pa3roBapUBATh C ayUTOPUE, CTOS
Ha ee e YPOBHE, s 3TO Aenalo. f 3Hal0, YTO HETUIIUYHO ANs NPOGdEeCcCUOHANBHOTO0 0pPaTopa u3berars
Kadenpsl, CO37aHHO /s €T0 e YA0OCTBa, YTOOLI 3a1UTUTb OT 110OOILITHLIX B30POB, IPUIOTUTD ET0
OGyMaru u mpupath emy suaumoe senunuue. Ho s gymaio, 4To BCe ITO €pPYHAR, U He CYUTAl0 ee Ais cebs
He06X0AUMON.

YACTO 3AJABAEMbIE BOTMPOCHI O MOOAYE MATEPUAJIA

I'Ipe)l-(,qe 4yeM nepeﬁm K TeéMe 0TBETOB Ha BONPOChl ayANTOPUU, A CaM X04y OTBETUTb HA HEKOTOPbIe YacTo
3a[iaBaeMble BOMPOChI 0 noga4ve Marepuana.

Bonpoc 1: «fl 6oiocb, 4T0 3abyay cBOI0 peyb. MoHO 1M MHe UCT0/Ib30BaTh 3aNMCKU WM KapTOUKK-
wnapranku? MoxHo M MHe NpoYuTaThb CBOIO NpeseHTaLuio?»

Ecnu otBeyath KOpoTKO, To — HeT! A fecTBUTENBHO He COBETYHO BaM TaK NocTynatb. Kak CTOPOHHWK UCKPEHHOCTM B
My6AMYHBIX BICTYMNEHMSAX, Al BCEFAA OTHOLLYCh C MOJO3PEHVEM K JI0AM, KOTOpbIE YMTAIOT Mo byMaxkkaM. Ho s Mory
TaKKe MpoLMTMPOBaTh bosee NPOCTPaHHLIN OTBET Ha 3TOT BOMPOC, B3ATLIN U3 «3anoBefe TED», KoTopble ABNATCA
ouLManbHBIMY peKOMeHZALMAMK ANA BbICTYNAIOLLIMX Ha 3TON KOHGEPEeHLMH: «ECTIM BOMPOC CTOWT TaK: YMTaTb MK
roBOpUTb b6eCCBA3HO, TOra YuTaTe!»

Ho ecnu uMetoTca cnaimppl, To Bbl yKe He byaeTe roBopuTb beccBA3HO, Tak Beab?! Cnaiabl paboTaloT Kak
KapTouKM-LUNapranku 1 3anucku. TouHee, AndA 0OHWX Niofen paboTalot, a ana apyrux — Het. Koraa «cMepTb
yepe3 PowerPoint Kocuna Bcex HanpaBo M HaneBo», NN HabMpany CBOM TEKCT Ha Crlainfbl U 3a41TbIBaN MX
BC/yX, NOBOPaYMBaACh K ayaMTopumM CnHOM. 310 bbina KatacTpoda. 310 ObII0 JaKe XyHe, YeM MPOCTO YnTaTh
MOAroToB/EHHbIE peyun ¢ byMaru. Ho Tenepb Ha HalLMX cnalifax yHe He Tak MHOTO TEKCTa, U N0 AU BbIHYMAEHbI



3puUTeNbHbIN KOHTaKT

roBOpwMTb TO, YTO AyMaloT. HakoHew-To Bce no-yectHoMy! [paBunbHo? HenpaBunbHo. Jliogu Bce ele He MoryT
rOBOPMTb TO, YTO AYMAIOT, — 3TO CJIMLIKOM PUCKOBaHHO. W yTo Bbl Torga genaete? B nyywem cnyyae Bbl
peneTupyeTe TaK pbAHO, YTO B KOHLIE KOHLIOB 3aM0OMMUHAETe BCe C/I0BO B C/I0BO M NOTOM 3BY4YUTE HEECTECTBEHHO,
KaK B 3anucu. Ho ecTb 1 apyras BO3MOMHOCTb. Bbl MorKeTe BepHyTbCA B XX CTONIETME U YMTATb C BYMarKH,
LLEMOHCTPMPYA CBOM KPacKBbIe NaKOHWUYHbIE CaNAbl KaK YyAeCHOe HarnAagHoe nocobue. Kakon TpuyMd
Mbican!

Mapk TBeH KaK-To cKasaf, 4To, eCnv Bbl FOBOPWUTE NPaBAY, TOF4a BaM He Hafo HUYero 3anoMuHaTth. Eciu Bbl bynete
MpOCTO roBOPUTL He3 ByMarKeK v NOALEePHUBATb 3pUTESIbHbIN KOHTAKT C ayAMTOPMEN, TO CyLIATeNIX BOCIPUMYT 3T0
KaK nposBNIeHMe YeCTHOCTY. M Bbl BHE3AMHO NpeBpaTuUTeCh B YENIOBEKA, 3aCNyKMBAIOLLEro A0BEpUs, B YeI0BEKa
UCKpeHHero. KoHeuHo, ecTb pUCK, YT Bbl MOMKETE 3abbiTh, YTO CKa3aTb, HO 3T0 OTAe/bHaA 60sibLLIaA TeMa, 0 KOTOPOH
Mbl noapobHo norosopvm B rnase 10.

Bonpoc 2: «Kak MHe HacTpouTb “MOHUTOp yBepeHHOCTH" 7»

«MoHWTOp YBEPEHHOCTM» MOKa3bIBaeT TEKYLLMI Caiifd, KOTOPbIA AEMOHCTPUPYETCA Ha 3KPaHe HOYTOYKa,
HaxofALLeroca nepeg BaMu (YTobbl He MPUXOAUIOCH NMOBOPaYMBATLCA CMIMHOM K ayAMTOPUM [N1A B3r/A4a Ha 3KpaH),
a TaKKe CneayioLmi cnang, 4tobbl Bbl MOTIM YBEPEHHO MATY Briepe. Ha HeM MOMET TaKKe BbICBEYMBATLCA

U TeKyLLiee BpeMs, U TaMep ¢ 06paTHbIM oTcyeToM. Ha puc. 8.4 npeficTaBneH CKpUHLLIOT C MOHMTOpa AnA
[IoKnaguvka B Apple Keynote. [pMepHo TaK e byneT BbirnaneTb KapTuHKa u B PowerPoint. MeHs yamBnseT, Kak
Mario Jilofieii Nosb3yTcA 3T0M onumeit. Befib 0Ha o4eHb Y06Has, U aKTUBMPOBATb €€ He TaK YK CNoHO. Ha puc. 8.5
MOKa3aHo, Kak MOXKHO 310 caenatb B PowerPoint n Keynote.

L 08:32:21 PM
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Puc. 8.4. SkpaH ans BbicTynatowero B Apple Keynote (Ha3biBaeMblil TakxKe «<MOHUTOPOM YBEPEHHOCTI»)
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Puc. 8.5, BKnloyeHre «MOHWUTOPA YBEPEHHOCTU»

Ha3oBuTe ero, KaK X0TuTe, HO KynuTe cebe TaKow 3
B PowerPoint 1 Keynote

HemeqseHHo. A cepbe3Ho. HeMepneHHo 03HayaeT

cerofHA xe!

CyLecTBYeT MHOMECTBO MHhPAKPaCHbIX MyNbTOB, HO BaM HYXHO KyNWTb He Takoi. OHW HeJoCTaTouHO
HapexHbl. C HAMM HUKOrAA Henb3f ObITb YBEPEHHBIM, YTO OHW [ENCTBUTENLHO NEPEKII0YAT Bac Ha CreayioLwmi
Ccnaing, Koraa HarMeTe KHoMKy «[laneex. Takol nysbT He 406aBUT BaM yBepeHHocTW. KynuTe cebe nynbt

¢ paguoteneynpasneHveM ot Logitech, Keyspan, Kensington unu ntoboi yBarkemoii KoMnaHuu. OHW He 0ueHb
[0POrY, Y Bbl ropa3fo bonbLue CIKOHOMUTE Ha BanepbAHKe. 0XBaT y Nofo6HbIX MyNbTOB, KaK MpaBwIio, COCTaBNAET
npumMepHo 20—30 M. OHKM paboTaloT ¢ fo6bIM KoMmbloTepoM — U ¢ Mac, 1 ¢ PC — w1 He TpebyioT yCTaHOBKM.

Y HeKoTOpbIX NPOABMHYTLIX MOLENEN eCTb TaKiKe TalMep 06paTHOro oTcyeTa ¢ 6e33BY4HLIM BUOPALMOHHBIM
CUrHamoM, PerynaTopoM FPOMKOCTY M MHOMECTBOM ApYriX Ype3BblyaiHo MONe3HbIX CBOMCTB, KaK, Hanpumep,
3KOJIOrMYECKM YMCTaA 3e/1eHan fla3epHas YKasKa.

I'I0)+<any17|CTa, He MCHOHb3yﬁTe [LJ1A Be[leHWA CBOeW npeseHTalmn paanoMblLLb. 310 BLIFNAQUT no-N06UTENBCKY,
npuyeM B NJI0XOM CMbICJ1e 3TOro CfioBa.



icnonb3oBaHue oMopa: «3a» 1 «NpoTUB»

OTBETbI HA BOTMPOCbI

YT0 KacaeTcs OTBETOB Ha BOIPOCHL, TO 3L,eCh €CTb JiBe OTZEJIbHLIE TeMbL: COlepxaHune u hopMa — 0 YeM
BbI TOBOPUTE U KaK B TOBOpPUTE. C TOUKU 3pEHUA COQEPKAHUA OTBETHI HAa BOIIPOCH. HUUEM HE OTIUYANTCA
OT IPYIUX TUIIOB UMIPOBU3aLMu. Ha fiene 310 faxe mpoule, TOTOMY YTO TeMA V BacC YKe eCTb. B camom obumem
BUJIE COBET 3BYYUT Tak: «[IpoCTO CKaXuUTe YeCTHO, YTO BLL 06 3TOM ZyMaeTey, XOTA CLENATh 3TO He BCETZA
ObrBaeT nerko. Mut 06cyauM mpo6aeMy UeCTHOCTY B TlaBe 10, KOTOpPas MOCBALEHA UMIIPOBU3ALUM. ITa Ke
I71aBa MmoceAmeHa GopmMe — TOMY, KaK TOBOPUTD. [0 JaHHBIM nccnenoBanua npod. ICTpajsl u ero Kojuner,
IIPU OTBETAX Ha BOIIPOCH! KPaiiHe )KenaTenbHO MIPUAEPKUBATHCA OMTPefielleHHbIX TIPaBUIL.

1. TloBTOpPUTDL Bompoc. HekoTopkie ntofju TOBOPAT OUEHb TUXO, 1, BO3MOXHO, BAM YaJ10Ch PACCILILIATH BOIIPOC
TOJIbKO [TOTOMY, YTO 06PAIIAIUCh B BAllY CTOPOHY. Benuka BepoATHOCTDb TOTO, UTO BLI IMHCTBEHHBIN
yesl0BeK B IIOMELIEHN, KTO ero yenbimian. [loBTopuTe Bompoc rpomko. He cMOTpuTe Ha uenoBeka, KOTOPLIV
33711 BaM 3TOT BOIPOC! ITO BHI fieJlaeTe He A1 HeTO, a AjlA BCEX OCTaslbHLIX. IlocTapaiiTecs, 4ToOH Bee
YCbIUIaNY 3alaHHbIN BOIpoc. MHOTA IPUXOAUTCA BOIIPOC UHTEPIIPETUPOBAT, IIOTOMY YTO YEJI0BEK,
331aBUIUN €T0, UCTIONIb30BAJL }KAPTOHHLIE CJI0BA WV BHYTPEHHIOW UH(OPMAaLio, KOTOPOil HUKTO bosbure
He pacrionaraet. Bam HyHO 1103ab0TUTHCA 0 TOM, YTOOL! BOIIPOC YCILIIANW U TIOHANW Bee. [loBTOpuTe
€0 W TTOHAbJII0LANTe 33 peakmeit cnyuraTeneit. OHu 3aunTepecoBauCch? Ha 6a3e nX peakuum oLeHuTe,
HACKOJILKO IeTaJIbHLIM LOJLKEH OLITh Baur oTBeT. [Io yrBepaento mpod. ICTpasbl 1 eTo KOJULET, II0AU OYeHb
He M06AT, KOTfa OPATOP TPATUT CIMUIKOM MHOT'O BPEMEHM, OTBEYAA Ha BOIIPOC, KOTOPLIA HUKOTO HE BOJIHYET.

2. IlobnaropaapuThb YenoBeKa, KOTOPLIN 3afiaJl BOMPOC, HO TOJILKO €C/IU BbI ;€CTBUTENIbHO 3TOT0
xotute. ®pasa «Cracubo, 3T0 0YeHb UHTEPECHLI BOIPOC» [ENCTBUTENLHO JAET BAM HEMHOTO
BPEMEeHM, YT0OBL COOPATHCA C MBICAAMU, HO, CAIU BbL OYZETe ITOBTOPATH e aBTOMATUYECKM, JIIOLMU 3TO
IouyBCTBY10T. Takoe CKBEPHOE Kaulle TOAPHIBAET LOBEPUE K BaM.

3. OrBeuarb, 06pamlaAch Mpexze BCETO K ayAUTOPUM, A HE K YeJI0BEKY, 3a;aBUIeMy BOIIPOC. ITO
obmecTBeHHOE COOpaHe, A He YaCTHAs KOHCYAbTauusa. CMOTPUTE Ha ayAUTOPUIO W TOAMEeYaiiTe, Kak
mozu pearnpyioT. Koraa 3akoHunTe, TOCMOTPUTE Ha Ye10BeKa, 3alaBLIer0 BOMPOC, YTOOLI TOHAT,
VIOBJIETBOPEH JIU OH BallMM OTBETOM. EC/IN BHI B TOM He YBepeHSI, OYZeT BIOJIHEe YMECTHO CITPOCUTb:
«f oTBeTUA Ha Baul Bompoc?» JIoAu 11eHAT 3TO.

UCMOJIb30BAHWUE HOMOPA: «3A» U «[IPOTUB»

Omop He umeet ocoboro 3nauenus. B 1998 r. Jincen Kormnanz n ero Konneru mposenu UCCIeR0BaHNE
Ha TeMy «Kak cfienaTb 1eK1uu B JONONHUTENbHOM ME[ULMHCKOM 06pa3oBaHum 6onee 3bdHeKTUBHBIMUY.
PesynbTarst 651n omy6nuKoBaHt B xypHane Journal of Continuing Educationinthe Health Professions.
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Tak, 6bI710 YCTAHOBIIEHO, UTO AYYLINE PENTUHIU MONYIUAN TIPETIOAABATENY, KOTOPHIE BHILELANN BAXKHLIE
MOMEHTHI, BOBJIEKANU aYLUTOPUIO, TOBOPWIN YETKO X OPTaHU30BAHHO U IIPUMEHANN TIOAXO0, OCHOBaHHLIN

Ha Kelicax. Mcmonb3oBaHue 1oMopa He aCCOLMUPOBAOCH C BHICOKUMU pe3ynbTaTamu! B urorax uccneposanusa
npod. ICTPaLH 1 ero KOJler IOMOP TaKKe He 3aHUMaeT BLICOKOT'O MecCTa.

He moiimuTe MeHs HeIpaBWIbHO: A 1106710 toMop! f Aaxe mpouren Kypc AeKUnit o creHpamny’

B AMEpPUKaHCKOM MHCTUTYTe KoMenuu B Hulo-Mopke 1 moceman ypoku 1o UMITPOBU3ALUOHHO KoMUY

B urkone mnpu Tearpe Upright Citizen's Brigade. I moapyxwuics ¢ poccuitckum crerpamn-komukom Koneit
KynuxoBbiM 1 gaxe 06pen B €ro NUlle KIUEHT], TOTOMY YTO MHOTAA 1EN10Ch C HUM CBOUM MHEHUEM O €T0
peneTunuax, 3a YTo OH IUIATUT MHE IT0 CUMBOAUYecKoMy Tapudy: 1 py6:ab 3a ceatc. S peilcTBUTENbHO 11067110
tomop. Ho A Tak e ropaydo yTreepxpalo, YTo AjlA ONpesieneHHLIX TUIIOB IIPE3eHTallii I0MOD COBEPUIEHHO
HEYMEeCTeH W MOXET Jiaxe 0TBJleKaTb BHUMAHWE OT MOC/IaHUA.

ITo MoeMy y6exneHuo, IoMOP I0JI€3€H, KOTZA BHICTYIIEHUE BO MHOTOM CTPOUTCA Ha UMITPOBU3ALUN.

S cuuTalo, YTO IPOCTO HEBO3MOXKHO UMITPOBU3UPOBATD, HE YAbIOAsACh, IOTOMY YTO B ITPOLIECCE UMIIPOBU3AUNN
YeJl0BEK JleJlaeT OTPOMHOE KOWUECTBO on6oK. He cnyyaitHo CymecTBYeT Takoe KOJNIECTBO UIKOJL
WMITPOBU3ALUOHHON KOMELUWN U 0YeHb MaJjlo 1IIKOJl UMIIPOBU3ALUOHHON ApaMbl. TeaTpy UMITPOBU3ALUN

He HY)XHbI JOTIOJIHUTENIbHbe ApaMbl. VX v Hero u Tak xsaTaeT. OfHAKO eC/u Bbl He OyeTe U3NULIHE
WMITPOBU3UPOBATD, €C/IU Ballla ITPe3eHTaAlMUA UWIN JIeKLIUA TTOCBAlleHa KaK0-TO BLICOKOCIIEiNaNn3NPOBaHHON
TeMe, eC/1U Ballla ayAUTOPUA JOCTATOYHO CUIbHO MOTUBUPOBAHA, TO BaM U He HYXeH toMmop! But

He podecCcUoHaNbHbI KOMUK U MOXETEe TOJIbKO BCE UCIIOPTUTD.

S TaK)Ke CYUTAlO, YTO HE CTOUT CTPEMUTLCS OBITH CMEUIHBIM. ECIM MO OITHIT B UMIPOBU3ALUAX MEHS
yeMy-HUOYAb U HAYYWJL, TaK 3TO TOMY, YTO HUUTO He YOUBAET CMeX CTONb 3G(PEKTUBHO, KaK CTapatue BLI3BATb
ero. f moBTOPAI0: He MbITaliTeCh OHITL CMelIHbIM. He mbiTatTech mIyTUTh. 15 GONbUIMHCTBA BHICTYAOLNK
3TO MPEBPALIAETCSA B «IIOLENYA cMepTuy». [IpobneMa B TOM, UTO, KOTZ,a BHI ITLITAETECh 3ACTABUTbL AYAUTOPUIO
paccMeATbCs, Y CyLIaTene BOSHUKAET OYIEHUE, UYTO Bbl UMW MAaHWUITYAIUPYETE, U OHW, BIIOJIHE €CTECTBEHHO,
IILITAIOTCS 3TOMY COTMIPOTUBAATLCA. ATaK, myb6nuKa He CMeeTcs, a BEl BOCTIPUHUMAETE 3TO KaK 3HaK
HenpuaTuaA. C 3TOro MOMeHTa BCe JIeTUT ITOJ, OTKOC.

ﬂpuMe%aHMe. MpaBga B TOM, 4YT0 BaM Ha CaMOM [ieJie He Hy}<HO MbITaTbCA WYTKT. MpocTo HabnopaiTe —
CUTYyaLWA CTaHEeT CMeLLHOM caMa no cebe. MoBepbTe: Tak 0HO M 6yneT! BaM Hy*KHO TO/bKO 3T0 3aMeTUTb. Jlyuiume
LUYTKM BO3HMKAIOT HeoMMAaHHo. Ecnv Balw MMKpodoH paboTaeT xopoLLo, To Bee 3amevatesibHo! Hy a ecnv Her, Toraa
370 CMeLLHO. Ecnu Balu KOMbIOTEp CTIOMaeTcs, eC/n Bbl 0NPOKMHETE CTaKaH C BOAOW Ha CUAALLMX B NEPBOM pAAY,

! Crenpan (standup — C aHIL. «BCTAaTb») — TUII IOMOPUCTUYECKO MUHUATIOPDI, YaCTO OCHOBAHHOI Ha UMITPOBU3ALUN,
KOTZia UCTIOJIHUTENb TOBOPUT HANIPAMYI0 C ayauTopueit. [Ipum. nep.



Pesiome

€C/1 Bbl BOPYr HAYHeTe 3auKaTtbCA, X0TA npex<ae C BaMU Takoro He Npoucxoauno, — 370 CMeLLHO. Bce, uto opaTopbl
BUIAT B KOLLMapPHbIX CHaX, — BCe 3T0 CMELLHO. I'IpaB,ua, Ha4aTb CMeATbCA Hafl C0b0V MOXKET ObITb He 04eHb JIErKo,
HO 3TOMY YMEHMUI0 MOXHO Hay4nUTbCA. fl ocTaHoBMIOCb Ha 3TOM no,upo6Hee B rnase 10.

[To3BONBTE MHE 3aKOHYUTL TEMY ITAPOYKOW TPUMEPOB. B cBoeM BricTyIIIeHUN Ha KoHbepernuun TED
B 2006 r. An I'op moTpaTun mecTb U3 CBOUX LparolleHHbIX BOCEMHAALATX MUHYT Ha CTeHAI-KOMELUI0
0 TOM, KaK IIpourpa Ipe3uieHTCcKue BLOOPHL. 1 OBTOPAI0: TPETh CBOETO BHICTYIIEHUA OH ITOCBATWIL
TOMY, YTOOLI TOCMEATbLCA HAZ c060ii! U s fymMato, 4TO OH MOCTYIWIL MYZPO. ITOT BOIIPOC BUCET B BO3LYXE,
W HUKTO OBI HE CTaJjl CAIyLIATh U BOCIIPUHUMATD €TI0 BCEPbE3, ECAN OLI OH caM He KOCHYILCA AAHHOW| TeMbI
B IIEPBOOYEPELHOM MOPALKE. ['op moTepIien mopaxetue, u eMy HYXHO ObI10 YeCTHO U KPACUBO IIPU3HATD 3TO,
4TOo OH 6necrame n caenan. Cmesncs nu Fop B dunbme «Heyno6Has mpaBpa»? Tam GBI Koe-Kakue UIyTKY,
HO He MHOTO. He 61110 moBOzA.

B cenrtsabpe 2010 r. urBeitnapckuit MuuucTp unarcos XaHc-Pynonsd Mepi, BHCTYIAA C peybio Ha
TEMY UMIIOPTA MACa, BLPYT OYKBaNbHO B30pPBaCA CMeXOM. Peun, HarmMcaHHas ero momMomHumnkamu, 6uina
TaK HaiMuKaHa 610pOKPAaTM3MaMy, YTO 3ByYasa He BCerfa IOHATHO Jaxe [Jif Hero CaMoro. Bugeosamnwucs,
Ha KOTOPOl MUHWUCTP LLAaBUTCA OT CMeXa, cobpana 6onee MUINUOHA IIPOCMOTPOB. OH MOT HAIyCTUTb Ha Cebs
Cepbe3HLIN BUJ U BHILATb OUePELHYI0 AP/ aMEHTCKYI0 PeUb, 10 KOTOPOW HUKOMY HET L1e/1a, 33 UCKILIOUEHUEM,
MOXeT ObITb, ITapLl 3aMHTEPeCOBaHHLIX UL, Ho mpeamoyen octaBaThes Ye10BEKOM U IPOU3BEIL UHTEPHET-
ceHcauuio. Mou noszppaeienuns: oTanuHas pabora!

PE3HOME

Kntouesbie mooeHUs JAHHON I1aBLI.

> fcHocTb Mpexpe Bcero. Camoe BaxHoOe B MOJaye — 3TO ACHOCTb CJ10B. IMEHHO 3TOTO ayAuTOpUs
Tpe6yeT B IIepPBY10 OUepelb: IPOCTO MOHATb Bac. Kak MoxHO TmaTensiee nsberaiite 610poKpaTusmMoB
1 mpodeccMoHanbHOro XaproHa. Mcmonb3yiiTe MOBCeAHEBHbIN A3LIK U CTAPANTECh BLIPAXKATb
CBOW MLICIX KOPOTKUMMU TIPEAJI0KEHUAMW. TOBOPUTE TaK, KaK eciu 6Ll BLI BeNW Geceny ¢ ApyroM,
a He C 3aJ10M, IOJIHLIM JII0ZEN.

» He 6ecmokoiiTech Ype3MepHO 0 BpeMeHMU. IlocTapaiiTech YI0XKUTLCA B PEITIaMEHT, HO, eCIIU
He IOJyYaeTCsl, He EePEKUBANTE CAUUIKOM CUIILHO IT0 STOMY MOBOAY. ITO B 3HAUNTEJILHON CTEIIEHU
JIeUT B 30HE OTBETCTBEHHOCTW OPraHu3aTopoB. Baura 3alaya — X0poiuIo BHCTYIUTb. OHA HAMHOTO

BaxHee. KoxeuHo, Bam He cneayeT Halrpoyb 3a0LIBaTh 0 BpeMeHu. Ecnu Baure BpeMa UCTEKILO,



JIABA8  Qokyc B nogave

IIPU3HANTE 3TO IEePBLIM. ECU BEI TOHPaBUAUCH AYIUTOPUN U €14 UHTEPECHO TO, UTO B 'OBOPUTE, OHA
TI03BOJIUT BaM 3aKOHUWUTb BLICTYIIIEHUE.

> UTo 6bI HU CIYYUIIOCH, IPOAOJKANTE TOBOPUTD C AyAUTOPUEN. 331aBaiiTe CLYIIATENAM BOIPOCH,
CMOTPUTE UM B I71a3a, UCIILITHIBANTE WX, YBIEKaiiTe nX. JIOBUTE UX peakuuio, Kak BepOasbHylo, TaK
" HeBep6anbHylo. Ecan Bbl He yBEpeHLI OTHOCUTEIbHO UX UYBCTB, IIPOCTO CITPOCUTE. B TOT MOMEHT,
KOT'7ia BL TEPECTAHETE PA3TOBAPUBATD CO CILYLIATENAMU, OHU IIOTAHYTCA 32 CBOUMU MOOUIILHUKAMMU.
He Hapo ob6pamarscs K CBOEMY KOMIILIOTEPY WK 3KPaHY — TaM HUKoro HeT. O6pamaiitech
K ayanTopun. «MOHUTOP YBEPEHHOCTUY» U IYJIbT AUCTAHILUOHHOTO YIIPAB/IEHWUA OCTABAT BaM 60blie
BHUMAHWA 4715 3TOTO.

> He crapaiTech 6bITh cMeMIHbIM. IOMOD 4715 BAC B KAUECTBE BLICTYIAIOWET0 HE HACTONLKO BAXKEH,
HACKONbKO OH omaceH.. OfHaKo BO BPeMs UMITPOBU3ALMNIA BaM He YAACTCA U36EKATb CUTYALIUY, K0T

CTOWT IIOCMEeATbCA Haf, co60ii. ToTOBbTECH UMEHHO K 3TOMY!
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KoHTpacT B nogaye
|

' KaK BbicTyaTh 5SMOLMOHALLHO

’B000XeHne BHYTPeHHUX KOHDAUKTOB
(OH(POHTANUA C AYAUTOPUEN
AX0XKAeHWe CBOEro repos
MUTANUA KaK MeTos 06yyeHus

YA [Aaka MOCKAUEHE FMOKBUOHANLHOCT U ) ar/;aarx—«oam » npezeurau)uﬂx. Cya;eamywr LB MOLXONA

K OTTAYNBAHUIO 3TOT'0 YMEHUA. B IIEPBOM BapUAHTE Tpe6yeTca BO BpeMA ITPe3€HTALUN BbI3BATb OXXUBJIEHHYO
OUCKYCCUI0 C ay,u,MTopMeﬁ. HJ]H 3TOI'0 HYXHbI CMEJIOCTb U HAaBbLIKU YIIPaBJlIE€HUA JJ,MCKyCCVleVl. HpM BTOPOM ITOAX0A€ OT
BacC n0Tpe6yeTca KOIMUPOBAThL APYI'NX U3BECTHLIX BLICTYITAOUUX, ‘~IT06bI BbLIACHWUTDb, UYTO BbLL C1'[0C06HbI nenaTb, a YTO —
HET, U TaKUM 06pa30M HaWuTU COOCTBEHHbII CTUb.



MABA 9 KOHTPACT B INOOAYE

[IPOTMBONON0MHOCTb MOHOTOHHOCTH

«Hosrit Okchopackuit cnoBapb aMePUKAHCKOT0 aHTIMICKOTO A3bIKa» AaeT Cllefylollee OpefieneHue C10By
«MOHOTOHHOCTbY: «OTCYTCTBUE Pa3HO06Pa3Usi U UHTEPeCa, HYAHAA IIOBTOPAEMOCTb, PYTUHHOCTbY. SI He 3Hat,
3aMeTUU 1N Bb, HO KOHHOTALMW 3TOT0 CJ10Ba TPYAHO Ha3BaTh MTOJI0KUTENbHBIMU. MOHOTOHHOCTb IIPUCYTCTBYET
BO BCeX MTePeYHAX «I'PEXOB» U «3aIPETOBY, UETO HeJlb3A leflaTh BO BpeMs Ipe3eHTauuii. S aaxe He yBepeH,
YTO HYXXHO ITUCATh O TOM, HACKOJIbKO IJI0Xa MOHOTOHHOCTb. Tak IToYeMy e A 3T0 fienato? IloTomy uTo 1,
KOHEUHO K€, X0UY C03AaTb KOHTpacT! UTo ABNAETCA IPOTUBOIIOJI0XKHOCTHI0 MOHOTOHHOCTIU? PasHoobpasue,
5MOLMOHAIBHOCTb U CTPACTHOCTb. «CTpacTb» — uHTepecHoe cnoBo. 0HO cTapocnaBAHCKOe, IPOU3BOAHOE OT
CJ10Ba «CTPajaTb» (Kak B BbIpayeHU «crpacTu l'ocioptny). Ho ceronHs Ha pyccKoM isbike UM 0603Hava0T
B IIEPBYI0 OYEPEeNb KCWIbHOE, TPYAHO KOHTPOIUPYEMOe UYBCTBO». ITO TEPEKNINKAETCA C TEM, UTO A TOBOPUIL
0 BHIXOZle 32 paMKw 30HbI KoM(opTa. Korpa cMoTpuib Ha CTPaCcTHBIX 0PaTOPOB, ITOPOW KAXETCs, YTO UX BHIBENU
13 cebs 10 TaKOM CTEIeHW, YTO OHWU MTOTEPANU Haf, cO60M KoHTponb. He cnyyaitto o Tome [Iutepce (moxanyi,
CaMOM CTPACTHOM BLICTYIAI0LEM, KOTOPOT'O f KOTZA-IN00 BULEI) TOBOPAT, YTO OH HE OLIBAET CYACTIIWB, €CAIU OH
He paccepeH. To e s 3aMevan u 3a co60¥i: U s He MOTY BLOXHOBJIATD JIIOZIEHA, €C/IN CaM He BLOXHOBJIEH.

XX Bex BUZen (1, UTo elie Nyvlle, 3al1cajl Ha IUIeHKY) MHOXECTBO BIiAl0UXCA 0paTopoB. Bece oHmn
TOBOPWIW CTPACTHO, LAXKe C/IN Y HEKOTOPHIX U3 HUX 6bUIN GecuecTHEIE MOTUBLL. B OTBET Ha 3TO MOHOTOHHOCTb
CTajla YyTb M He MOJHON! B aKaleMUYECKUX KPYTax Kak criocob gnddeperumaumm. Tak MOHOTOHHbLIE OPATOPLL
IO CYTY Kak 61 ToBOPAT: «CMOTPUTE, sl HE MBITAIOCh CHITPATh HA BALIUX IMOLUAX». HO OMATb-Taku: HeT
CMBIC/IA B Iy6WYHOM BLICTYIUIEHWUY, €CAIM OHO He 3aTparuBaeT YeoBeyeckue sMounn. Brizatomuecs opatopst
XX Beka — Kennepy, Yepuwnny, paxe I'ntnep — Bce OHW urpanu Kakue-To ponu. To, Kak 0HU TOBOPUAU Ha
Ny6VKY, CUIILHO OTIMYAJIOCh OT TOTO, KaK OHWU PasroBapuBaIU B APYTUX CUTYauMAX. TOH WX BLICTYIUIEHUN
ObI BECbMa O(QUIIMAILHLIM U TOPKECTBEHHBIM. 0paTophl «UCITONHANN» CBOU Peun (KOTOpLIe HEPEKOo Iucanm
LN HUX CTIMYPAWTEpHI), Kak podeccnoHanbHble akTephl UCTIONHAKT cBOU ponu. Ho sToT mopxop, 6onbure

He pa60TaeT. Mbt He BEPUM 0pPaTOPaM, KOTOPbLIE BCE €1e IMIPUNEPHKNBAIOTCA O(t)Vl]J,VlO?»a. Ham napoeno.

ﬂkMMe%aHue. BpuTaHcKuiA KoMMK I M33apa roBopwT, YTo C NOABNEHUEM TENEBUAEHMUA Y HAC 0bocTpunach
YYBCTBUTE/BHOCTb K HEMCKPEHHOCTM BbICTYNAIOLLMX. [TOIMTUKM BbIHYOEHbI FOBOPUTb TaK, YT0ObI peyb Lufa KaK 6bl
OT YMCTOrO CEpALa, a 3T0 HenpocToe AeNo AnA N060ro NOAUTHKa.

P SHaueHue e TONHEHUA
sHAueHUE .
ebunochk) 2 3a6aBHO, YTO TO e caMoe IPOU3OLINO U C KoMenuen. Korna-To B KOMeiUN Ky/IbTypa BOAeBUIA U Kabape:
AbHOCT U
A LABUALYS 61N PO eccnoHanbHLIE UCITONHUTENN C PEIIEPTYapoM LIYTOK, MIPUAYMAHHBIX TPOGhEeCcCUOHANbHBIMU
—eno BIICE:

BINET mucarensmu. IIyTkn 6511 B3aUMO3aMeHAEMBIMY, BIIPOUEM, KaK U ITUCATeNW. MHOTa BOSHUKaNU IIPO6eMbL:



HpOTV]BOI’]OJ’IO)KHOCTb MOHOTOHHOCTU

HEKOTOpLIE aPTUCTHL TIOBOPOBLIBANINY IPYT V Apyra Matepuain. Ho mo cyTu MmaTepuan 6L OAUH U TOT Xe.
EnutcTBeHHAsA pasHMlla COCTOs1A B TOM, HACKOJIbKO XOPOIIO €r0 UCIIONHAIN.

B 1960-x TT. MOABUI0CH MHOMXECTBO KOMWUKOB, KOTOPbIE HAUalu IIUCATD A7ls cebs 1 paboTaTh
CaMOCTOATENILHO B 0C060M, CO6CTBEHHOM cTUie. VX MaTepuan 6L PUBA3AH K NX KOMUUECKOMY TIEPCOHANY,
W €r0 HUKTO HE MOT YKPACTh, IIOTOMY UTO OH ITPOCTO HE IIOf0LIeN 651 HUKOMY APYTOMY. ITU KOMUKM IIepenim
OT LIYTOK B TpeTheM ulle («Tpoe My)UMH 3auuin B 6ap...») Ha LIYTKU B IEPBOM NUlle («3aX0XY s BYepa B 6ap,
a TYT...»). ITO ObILO He IIPOCTO OPUTUHANILHO — 3TO 3BYYaJl0 IIPaBAoNofo6Ho. [Jaxe TOTLa, KOrha Bce 6110
BLI[yMaHO, MOHOJIOT'M U AUAJIOTW BCE PABHO 3BYYaaU OUEHb IIPaBAonofo6Ho. Knaccuueckum Tomy mpuMepom
MOXET CAYXWUTb Bynun Annen, ybum GUpMEHHLIM 3HAKOM CTana TeMa HeBpo3a. HUKTO He MOXET WIyTUTb Ha 3Ty
TEMY TakK, Kak Bynu Annen, OTOMY YTO HUKTO HE MOXET GbITh HACTOJIbKO YOENNTEIbHO HEBPOTUYHLIM, KaK
OH caM. Jlo Hero HepBHLIE JIIOAW Ha ClieHe He ObUiu cMelrHbIMU, OHU 65m rpycTHBiMU. Ho Temeps 6naropaps
Anneny onu cMenrHbie. ¥ 370 He TONBKO U3-3a ero 61eCTALINX aKTEPCKUX CIIOCOOHOCTE. ITO U3-3a €ro
YeCTHOCTU U OTKpPHITOCTU. CeroaHa 60nbluas YacTh KOMUKOB Takue e. MHTepecHo, oYeMy TaK IPOVN30NIIo?
OpMH 13 OTBETOB MOXKET OLITh CBA3AH C KOHKYPEHLME MeXIY KOMUKAMK, HO BTOPOIL U ropaszio 6onee
WHTEPECHbI OTBET 3aK/1I0YaeTCs B TOM, YTO KOHCEPBUPOBAHHLIE IIYTKU UMEIOT OrPaHUYeHHY0 cuay. OHn
CITOCOOHBI INIIb PACCMENIUTD Nt0fieN. [N HEKOTOPHIX KOMUKOB 9TOT'0 HEJIOCTATOYHO — Y HUX TOPaszo 6onee
Hanexo upymue nenu. Ha camom iene oHu monuTuku. OHU XOTAT IIepeMeH.

Ceroats My6NVNYHbIE BHICTYIIEHUA — V7€ He TOJbKO MPoGhecCUOHANbHLIX MTOAUTUKOB. Temepb
3TO YYeHbIE, MEHEMIXKePbI, SKCIIEPTHL B TOW WIW UHOW OTPACIN. Y CerofHsANIHEr0 0PaTOPa HET BPEMEHU
VIIPaXKHATLCA B LEMOHCTPALMU CTPACTH, Ad U HUKTO OT HETO0 3TOro He XaeT. TpebyeTcs Bcero nuuib 6buTh
OTKPOBEHHO BN10GJIEHHLIM B TO, 0 UeM UJET PeYb. f He FOBOPIO, YTO aKTEPCKWUE HABLIKU OPATOPY COBEPLIEHHO
HU K yeMy. Ecnu BaM ypacTcsa MOXOANTDb Ha aKTEPCKUE KYPCHI, 3TO MOWAET TOJNBKO Ha MOoNb3y. OHAKo, CKopee
BCETO, BalllM OPAaTOPCKUE CIIOCOOHOCTYN YAyULIATCS HE U3-3a TOTO, UTO Bbl 0OpETETEe KaKue-To yMeHus,

a 13-3a TOTO, UTO Bbl U36ABUTECH OT KAKUX-TO BHYTPEHHUX 3arpeToB. COBpeMEHHOE aKTEePCKOEe MacTepCTBO

BO MHOTOM CB13aHO C pacciabieHnem u ocBob0oXaeHUeM.

ﬂ/omMe%aHMe. 0pHa U3 NyYLLIMX HayYHbIX MPe3eHTaLMi, KoTopble A Korga-nnbo Buaen, bbina nocesALLeHa
HaHovacTuuaM. OHa 1306moBana npodeccroHanbHbIMU TEPMUHAMU U CChITKAMM Ha CIIOMHbIE TEOPUM K3 0611acTy
XMWY, GU3MKM 1 MeaMLMHBIL. YecTHO roBopA, A MOYTU HUYEro He MoHAM. Ho 370 6bIN0 He BaXKHO. YUeHbIN, KoTopbIi
BbICTYNas C Npe3eHTaLmen — poccuiickuii puamk 0pwii Paiixep, — 6bin HAacTONbKO ABHO MOM/IOLLEH TEMOM
HaHOYacTULL, YTO CMOTPETH Ha Hero 6bIN0 0HO YA0BONLCTBME. [11 HEro BCe B 3T0M 0611acTy ObI0 HUBbIM. Y KarooM
KPOXOTHOM MOJIEKYbl Obi CBOV XapaKTep, MoBeAeHWe, MOTHBBI. Al 3Halo, YTo BCe 3T0 3BY4YMT abCoMIOTHO HeHay4Ho. Ho,
BMMMO, 3T0 ero CTusb paboTbl. OH 0yXoTBOPAN BCe, 0 YeM paccKasbiBajl. OH He urpas. OH NpocTo ¥um 3TUM.
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KOHTPACT B MNMOJAYE

bbITb UOEAJIbHBIM WA bbITb CTPACTHBIM

ITepBHIil CEKPET YMEHUA CTPACTHO FTOBOPUTD HA IIYOINKY BOBCE HE CBA3aH C COOCTBEHHO peyblo. B ToM,
KaK Bbl IPOBOAUTE IIPE3EHTALNI0, OTPAXKAETCA TO, KAKY10 XU3Hb B Begere. Ecin Baura moscepHeBHas pabora
6e3nnKa u [oCafHa, 0¥eHb TPYAHO KA3aThCs CTPACTHLIM, BHIXOAA HA CLEHY.

HysxHo nto6UTh TO, YeM Bl 3aHUMaeTech. S 3Ha10, YTO 3TO 3BYUUT HaHAIBHO, U Sl TAKKE 3HAI0, UTO JAJIEKO HE
KaXIbIA MOXET 3aCTaBUTb Cebs MON0OUTL CBOIO paboTy. [Io3TOMy, ec/iu BH He N106UTE TO, YeM 3aHUMAETECH,

a XOTUTE CTaTb XOPOLIUM 0PATOPOM — ITOMeHATe paboTy! Mbl Bce MOHUMAEM, UTO CLENATb 3TO HEIIPOCTO,

W A He TIPU3LIBAIO BAC CAENATb 3TO HeMeleHHO. [IpocTo paspaboraiiTe ans cebs mnaH. [lpogomkaite
3aHUMATbCA PAbOTON, HO HAYHUTE BLIEATL BPEMA U AJ1 aHAIWU3A CAMBIX UHTEPECHLIX MOMEHTOB B CBOE
*u3Hu. CXOLUTE Ha ceMUHap o caMouccnenoBatuo. Hamuumre aBro6uorpadmio. [Ipouecc moncka crpactu
B XU3HU — 3TO IIyTELIeCTBUE, X BAM HY)XXHO €0 COBepLIUTb. UeM paHblile, TEM Nyvlie.

CTpacTb — 3TO 3Heprus, a Ta, B CBOI0 04Yepefib, UCXOAUT U3 BHYTPeHHero KoHpnukTa. [loyemy a Tak
PEBHOCTHO OTHOLIYCb K TeMe Ipe3eHTaunin? [IoToMy 4To S HEHaBWXKY 3aHYACTBO U 3HA0, YTO CaM MOT'Y
ObIT 3aHyno. Ha camoM fiene s v 6bU1 3aHYLOM, KOTAA TONbKO HAaYUHAJ, la U CeNvac BPeMs OT BPEMeHU
WM 6BIBatO, KOTAA KOIAOCh B KAKUX-TO MEJIKUX IETANAX, O KOTOPLIX, IT0 CYTU, HUKOMY HET fiefia. 601b1Ioi
MIOKJIOHHWUK UMITPOBU3ALUN, IOTOMY UTO HEHABWKY PYTUHY, HO B TO )K€ CaMOe BPEMA ITPEKPACHO 3HAM0, UTO
PYyTUHA — OCHOBA OCHOB 1106071 UMITIPOBU3ALUL. I CTPACTHLIN N10OUTENL KOMEAUY, IIOTOMY YTO He 11067110
arpecCUBHLIX JIOLEN, HO TIOHUMA0, YTO OHU HECYT SHEPTUID, 3 KOMEAUA — OJUH U3 COLUAJIbHO ITPUEMJIEMBIX
CItoco60B BLIIJIECHY T arpeccuio 1 HalpaBUTh ee B MUpHOe pycio. Komeana — 3101 xaup. S oTHOWyCH
CTPACTHO K KOMMYHWKaLUY, IIOTOMY YTO B CBOU LIKOJIbHLIE TOALI OHA MHE JjaBajlach KaTacTpohuiecku muoxo,

Za U ceryac BpeMeHaMU 5 ¢ TPeCKOM IpoBanuBawck. Hy, a ¢ keMm He GuiBaeT?!

ﬂpuMehzaHMe. Kaxpbiii yenoBeK HeceT B cebe HeKkne BHYTPEeHHWE KOHOMKTEL. [pobieMa B TOM, UTO He Kamabli
COrnaceH packpbITb Ux MybnuyHo. Ho ecnv nogymarb, ApKMe 1 He3abbiBaeMble repoy KaK pas Taku 1 packpbiBatoT
CBOM BHYTPEHHME KOHOAWKTHI, @ EC/IM OHM 3TOTO He AeNaloT, To Mbl HAYMHAEM HeloyMeBaTh, 3a4eM OHY BoobLLE
3gecb? KakoB 1x uHTepec Bo BceM atoM? [leHbrn? [ai KaBacaku B cBoe Npe3eHTaLmm o cTaptanax v npugypKax
(«He no3sonAnTe NpuaypKam KOMaH40BaTb BaMW») MPU3HAETCA, YTO U caM bbin NpuaypKoM. fl nofo3pesalo, 4to

OH 1 ceryac UM uHorga bbiBaeT. Ho oH cam roBopuT 06 3TOM CO CLieHbI, ¥ MOTOMY HaM UHTepeceH. CTus [xkobc bbin
TNaBHBIM UCMONTHWTENbHBIM IUPEKTOPOM OJHOM U3 KPYMHEMLLMX B MVPEe KOPMOPaLi 1 TeM He MeHee BbIXOAM

Ha CLieHY B JXKMHCaX M KPOCCOBKax. B 3ToM ecTb Kakoe-To npoTvBopeyme. OH Hero *panu, YTo oH byaeT ofeBaTbcA
no-apyroMy. [MoyeMy oH Tak noctynan? fl mymato, NoToMy, 4to eMy TaK 6biio yaobHo. U B 3ToM, HaBepHoe, oTparKanach
€ero BHyTPEeHHAA Gunocodua: fa, A Xouy ObITb YCMELLHbIM, HO A TaKMKe XoUy [ieNiaTh T0, YTO MHe HPaBMUTCA.



BbiTb naoeanbHbIM NN ObITb CTPaCTHbIM

OxasbiBasich Ieper ayAUTOPUEA, 1I0AN, KaK ITPaBWL0, HAYUHAT HEPBHUYATD. [I1f 3TOr0 MOXKET ObITh
MHOXX€ECTBO IIPUYUH, HO IIPEXKE BCETO UX GECITOKOCTBO BLI3BAHO CTPAXOM ITOKA3aThC HEKOMITETEHTHHIMU
wnn HekBanuduumposarnHsiMu. Korga Bbl mpusHaérecs (oHavany ce6e) B TOM, UTO BbL Ha CAMOM fiefle
HEKOMIIETEHTHHI X HEKBAIM(PUIUPOBAHHEI, TO TEpecTaeTe 6eCIIOKOUTLCA IO TIOBOAY CBOETO UMUZXKA
W HaunHaere 6eCTIOKOUTLCA IT0 IOBOLY CBOUX 3HAHMIL. ITO HAMHOTO NPoLyKTUBHEE. Korza s TONbKO HauuHan
BLICTYIIAaTh HA TEMY ITPe3eHTAlNii, MOV IIePBLIe C/10BA 06LIYHO 3BYYAIN TaK: «X04y CKa3aTb BaM, UTO s 3TOMY
HUKOTZA He yuuics. f pocTo peurnsn Koe B YeM pa3obparbes v BOT YTO Y3HaJ. ITO XOPOLIas HOBOCTb, IOTOMY
YTO pa3 sl CMOT CIIPABUTLCA C TPYLHOCTAMU, TO U BE HABEPHAKA CMOXKETE...»

Opatopst XX BeKa MpeLCcTaBAANNUCh IyOnnke 6e3ynpeursimn. OHU 3HaNU BCe Ha cBeTe. Bece y HUX 6necreno
" cBepKao. OHU PerneTUpoBaIN CBOV PEUU [0 TEX ITOP, ITOKA Te He HAYUHAIU 3BYYaTbh UAEIbHO. B oTnnune
ot Hux oparopst XXI Beka — mpocTo nogun. OHK MOTYT BCero w He 3HaTh. CerofHA MpueMaeMo 1, HaBepHoe,
[lae MOLHO OLITh HEWAIeaNbHLIM. Y IIMPOKO OCBELAeMbIX TIOJIUTUYECKUX CKAHAAJIOB €CTh KaK MUHUMYM OfiHa
XOPOIIas CTOPOHA: OHWU HAYYWIN HAC, UTO JlaXe Y BLICOKOIIOCTAB/IEHHLIX JIIOZIeN €CTh CBOW TE€MHLIE CTOPOHHIL.
YTO Y KaXK[0T0 U3 HUX €CTb YTO-TO, YTO €MY HE HPABUTCA. Y KAXKLOTO U3 HUX €CTb CBOS UAVOCUHKPA3U.

ﬂkMMeLzaHMe. NomocuHKpasna — nHTepecHoe coBo. OHO MPOMCX0AMT OT rpeyecKoro idios, 4to o3Havyaet
«CBOM, JINYHBIN», U Krasis, YTo 03Ha4aeT «cMelLeHne». Mbl Bce — CMeLLEHMEe PasinyHbIX KauecTs. M Mbl MoXeM 310
UMW 0TpULaTh, UM NIPU3HATD.

OpHUM U3 0PaTOPOB, OKA3aBLIMX Ha MOV peUeBOil CTWIb Haubonbuiee BausHue, 6bi1 Aupgpent Jlanmuu —
POCCUIACKUIA TYPY, ITPO KOTOPOTO KTO-TO OAHAXKALL HAITUCAJL, YTO OH «NOT, KAY0K U SHUUKIIOTIEAUCT». ITO
MapazioKcanbHas, IPUUYAINBas KOMOUHALMA. Bellb €CM BEL «KAUOK», OT BAC He XIYT, UTO Bl 6yaeTe
0c06eHHO HAUWTAHHbIM, Pa3Be He Tak? A ecv Bbl «O0TAHWKY, TO OT BaC He XAYT, UTO OyAeTe 3aHUMATbCA
7oroit 1 TeM 60jlee MPENOAABATH ee. A eCc/v Bbl IPAKTUKYETE OTY, TO 3aUeM «KavaTbes»? Bce 3T ero
KayecTBa KaXyTCA MOJI0KUTEJIbHLIMY, HO ITPobJieMa B TOM, YTO OHW KaK OYATO MPOTUBOPeYaT APYT
npyry. Korpa s Brepsbie moBcTpeyan AHAPes, OH BHITIALEN KaK TUIIMUHLINA «Kauyok». Ero MaHepa peun
He IT0Ka3alacbh MHe 0C000 UHTeIeKTYanbHON. YecTHO FoBOPS, OH ObUL 60bliIe IIOX0X HA LEPEBEHCKOTO
LypavKa Win Ha CJlerKa YOKHYTOr0 Hbi0-31IXeBoro rypy. 1 Bce 3To poBHO [0 TOTO MOMEHT3, ITOKA OH He
3aroBopwil 0 husuke (0H o 06pazoBaHmnio GU3NK) U He CTAJL UNTUPOBATh APEBHETPeYECKUX Gunocodos.
Aynuropus ob60xana ero..

Korpa Mbl mpusHaeMmcs, 4YTO y HaC UMEIOTCA BHYTPEHHUE KOHGAUKTHL U IIPOTUBOPEYNS, MbL HAUNHAEM
paboTaTh Haz, UX pa3pelIeHUeM, 1 TAKOTO PoAa PaboTa HEU3BEKHO CTAHOBUTCA TPOLYKTUBHOMN. ITO KaK
C 3aBUCUMOCTAMW: Bbl HE CMOXXETE Ha4dadTb JlIeYeHWNe, €CJIU HE ITIPU3HAETE, YTO npo611ema CymecTByerT. I/ITaK,
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B UeM Bala mmpobnema? IlpusHanue mpobnemst IPoOYKIAET B BAC CTPACTb K paboTe n K mpeseHtanusm. OHo
TaKXe JaeT BaM CMEJIOCTb 1l KOHPPOHTauu ¢ aynuropueit. Komuku yacto cmetotcs Hap coboit, mpexze
yeM HaYHYT CMeATbCs Haz ApyrumMu noabMu. To e 0THOCUTCA U K pe3eHTauuaM. Ecnv Bawa nens —
W3MEHUTb CNyIIATEeNEeN, CAENATD UX JIYYIIIE, a 718 STOTr0 HE0OXOAUMO ITOKA3aTh, UTO ¥ HUX €CTb OIIpefie/leHHble
HEeJl0CTaTKW. BaM HYKHO 6POCUTb UM BLI30B, MOXET OLITD, JaXKe aTaKoBaTh UX. CaMbIil TPOCTOW CIIOCO6 —

3TO MIPOLEMOHCTPUPOBATD, YTO ¥ BAC €CTb (WU OB B TIPOLIIOM) TOUHO TaKUe Xe HepocTaTku. ‘Tonbko
IOCJ1e 3TOTO BHL MOXKETE HAZIeATbCS, UTO CIYLIATeNAN OYAYT AOCTATOUHO COUYBCTBEHHO HACTPOEHSI, YTOGL!
UneHTUGUIMPOBATD CebA C BaMU.

B npenbipyient rnase s rOBOPWI O TOM, Kak CAMOKPUTUYHO BbicTyIan An I'op Ha koHpeperuun TED.
TonbKo IOCe TOTO, KaK OH MOTPATWIL T€ LIECTb MUHYT, CMEACH Hafl C000, ¥ HETO MOABUAUCH OCHOBAHUSA
IIPU3BaTh NIOLE U3BMEHUTb CBOIO XKWU3Hb. B OLITHOCTL BUlle-Iipe3uaeHToM I'op Obi1 LOBOMBHO 3ayPALHLIM,
oparopoM. B 3ToM mnaxe oH 1 BIpaBay He MPeACTaBisj Co60 HUYEro 0CO6€HHOTO. 3aTeM CIUI0X0BAJL Ha
BLIOOPAX, M MUP, KAKUM OH €ro 3HaJl, U3MeHwcsA. [op CTan «TeM mapHeM, KOTOPLIN TPourpan IKopmxy
Byury». EMy 60nblie HUYEro He 0CTaBaloCh 1EN1aTh, X OH OTIIPABWIICA B MYTELIECTBUE HA CBOEN AXTe
B IIOWUCKaxX cTpacTu. I'op oTpacTui 60POLY U pewns, YTo 60JiblIe BCETO B U3HU €T0 UHTEPECYET CllaceHue
OKpyKatowen cpensl. U BKtoumniica B 4e6aTH IO MMOBOLY IN100aNbHOTO MOTEIJIEHUS CO CBOUM Caif-1I0y.
[Tapy ner cmycts, mocMoTpes npe3erTaunto I'opa, Ipux ae Ilneic, nccnenosaTenb OLHOTO U3 PACIIONOKEHHLIX
B (13T HEe3aBUCUMBIX LIEHTPOB U3YYeHUA YCTOWYUBOTO PA3BUTUSA, HATIUCAL:

«Cnatid-woy Ana I'opa, beccnopHo, nyduiee cnaiio-uioy, komopoe A kKoeda-n1ubo suden Ha 3my,
0a u He monvKo Ha smy memy. Cam I'op npedcman macmepom, yell npumep 0OCMOUH U3YHEHUS,
0pamopom 00HOBPEMEHHO U CMEUIHBIM, U UCKPEHHUM, 5pYOUPOBAHHBIM U 2DOMONOO0GHBIM.
(Tde o 6vLn 80 Bpema kamnaruu 2000 20da?!)»

3t0 n Moii Bompoc: «I'me?» 0TBeT TakoB: «Buaure nu, oH ObUL 3aHAT UCTIONIHEHWEM POIU BULle-
MIpe3uaeHTa CTPaHb». ITO He ['0p BLICTYMA BO BPeMA MTPe3UEHTCKOI TOHKU. ITO GBI KTO-TO APYTOiA,
BEPOATHO, ULleaNbHbLIA KAaHAUAAT 0T JeMokpaTnyeckon maptun. Ho kak Tonbko 'op Haulen cBOW0 CTPACTb, OH
IIpeBpaTWiCA B BhiZatomeroca oparopa. OH Haulen YTo-To, paau uero Ol TOTOB BOEBATh, U UMEHHO 3TO OH
W caenain.

HE U3BETAWTE KOHOPOHTALIMM

Ilocne nmpoBefeHuUs MacTep-Kaacca i BCEra CYACT/IUB, €C/IU Y KOTO-TO U3 CIyLIaTesleil To X04Y BOSHUKANU
BO3paXeHusa. MHe 6bl XOTENOCh CKA3aTh, YTO A UCIILITHIBAK PAZIOCTb B TOT MOMEHT, KOTZIa KTO-TO BO3PAXAET,
HO 51 He MOTY 3TOT'O CKa3aTh, IIOTOMY UTO 3TO 61110 Ob Hermpaszoii. Ha caMoM fiene s J0BOJIbHO CUIbHO
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HepBHWUYAl, KOTZA 110U HAYUHAOT MHe BO3paxaTh. Ho Korja MacTep-Kiace 3akaHunBaeTCs, s BCeraa
CYACT/IVB, UTO BCe TaK 06epHYyoCch. Y ayanTopus Toxe. B 3TOM ecTb 607bliI0€ CXOLCTBO CO CTOPUTEIIUHTOM:
KOHGMPOHTALUA AeNaeT CUTYALUI0 UHTEPECHOMN. [IUCKYCCUA HAMHOTO YBIleKaTelbHee MOHOOTa.

B cnyyanx 60jee ANMHHLIX BHICTYIUIEHWI s JaXKe CTABIIO Ieper, Co0601i TaKy1o 1jeb: MHE HY)XHO KOTO0-TO

CITPOBOLMPOBATD B IiepBLie 10 MUHYT. Have OYLET CKYYHO.

ﬂkMMe%al—uAe. OnbITHBIE MCMONHUTENM CMIOCOGHBI MOAAEPHMUBATH 04eHb BbICOKUIA YPOBEHb arpeccui

u fobuBaloTcA notpAcaioLero adderTa. [Ixopark KapnuH 6611 04HWUM U3 TeX reHUeB KOMeAUU, KTO MOT UCMOMHATb
HOMep C NpoCTbIM Ha3BaHWeM «CrMCOK Niofiel, KOTOPbIX Hy'KHO YOUTb» W [JOBECTU ay[MUTOPMIO [0 BOCTOPHKEHHBIX
oBauwii. «Hy a, F'unep ato Toe yMen», cKarete Bbl. Ho B oTnnume ot daHatos [Tnepa nountateny Kapnuxa
HUKOra He HaYMHau MUPOBYIO BOVHY.

JT0 MpaBza, YTO HONBLUIMHCTBO OPATOPOB CTPEMATCA U30eraTh KOHGPOHTALUM, U HA 3TO €CTb
OCHOBATeNbHbIE MPUunHLL. OfHa U3 MPobneM LMBUAU3ALUN (TTO KPaiHeN Mepe, C TOUKU 3peHUs
HpGBGHTa]J,Vlf/'l) COCTOUT B TOM, UTO MBI ITOTPATWUIIU CTOJIETUA, ITLITAACH MUHUMU3UPOBATbL KOHCI)JIMKTH,

W BCe ellle fjaneku oT ycrexa. Mur 3HaeM, YTo 11041 BO BpeMsa KOHGAUKTOB cTpajatoT. [losToMmy, korna
BLICTYTIAellb C TPe3eHTalMel U 0Ka3biBaelIbCsl OfMH Ha OLVH C AYAUTOPUEN, KaK-TO He X0ueTcs 6pocaThb
CBOUM Ci1ylIaTenAM BbI30B, TIOTOMY YTO UHCTUHKT Tpe6yeT OT HaC MMHUMU3SNPOBATb KOHClJJ'lVlKTbI. OJJ,HaKO
IIpe3eHTalus — 3TO BCE-TaKU He BOWHA. M, KOHEUHO, He HYXHO 60ATbCA KOHGAUKTA CO CAYUIATENAMU — OHU
HUKOTO He yObioT! Ha caMoM fiene cnoBo «KOHQAUKTY He ABNAETCA CUHOHUMOM CIIOBY «Hacunue». OHU MOTYT
«YBOJIUTb» BLICTYITAOLIET0, HO NHOTAA 3TO AaXe K NyYlIeMy.

Brr ckaxeTe, YTO MPUTIAUIEHHOMY 0PATOPY HAMHOTO Jlerye 6POCUTD BLI30B aYANTOPUY, HEXKETW YETI0BEKY,
ABNAOLEMYCS OLHUM U3 COTPYAHUKOB KOJLEeKTUBA. IlpurnanieHHLI 0paTop BLICTYIIAET B POAU aBTOPUTETA.
Ox Ha clieHe, faXe eciu HUKAKOMW CLeHb U HeT. A ellle U IOCJIeCTBU HAMHOTO MEHbIIE: JaXe eCu OH
ITOTEPITUT XeCcToKoe Puacko, HUKTO Ha CIeAYIWUN feHb He TIOA0NIET K HEMY Y KyJlepa U He CKaXeT:

«IJTa TBOA BUEpAIIHAA ITPe3eHTalus Ob1a TPOCcTOo KaracTpodoit, TpaBpa’»

OrHaKo Ye0BEKY U3 KOJJIEKTUBA HAMHOT'O Jlerye FOBOPUTb «MbI», 3 He «BbI». Bbl, KaK UHCaigep, uMeeTe
BO3MOXHOCTb CKa3aTb: «Mbl BCe ienanu HempaBuibHO». A Telepb CPAaBHUTE 3TO CO C10BaMu: «Brl Bce menann
HeNmpaBWIbHOY». ITY MOCNe[HI00 BPpa3y 60NLUIMHCTBO NI0AEI TPUHUMALOT ¢ TpyaoM. Korzpa Bel menaere cebs
06beKTOM COOCTBEHHOMN KPUTUKN, 1TOAAM HAMHOTI'0 J1erye MOAYMaTb YTO-TO B AyXe: <(MO)KeT, OH W ITpaB»

W CKJLOHWTBCSA Ha BALIY CTOPOHY. B MPOTUBOMON0KHON CUTYALIUM, KOTZA B HE BKIIIOUAETe Ce0s B 1jeJ1IeBYI0
AYANTOPUIO®, JIIOAU CKOPEE MIPEAIIOUTYT 3aHATb 000POHUTENbHYIO IO3ULNIO.
Ho Bo BCEX Cy4asx, eCjiv Bbl XOTUTE II€PEMEH, BaM HYXHO BbI3BATb JUCKYCCUIO. A vnave 3auem

yCTpauBarh Ipe3eHTanuu?
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YnpaBneHune guckyccuen

Havars guckyccuio ¢ ayauTopuen fencTBUTeNbHO HEeCNL0XHO. Bee, 4TO BaM HYXXHO, — 3TO IlepecTaThb
11eH3ypUpoBaTh cebs. Buanre nu, KOHGQNNKT Ha CAaMOM fieJie YiKe eCTb. BaM HYKHO nuiub mepectaTb
MIPUTBOPATHCA, YTO V JIOLEN, CUAALINX HATIPOTUB BAC, BCE IIPOCTO 3aMeyaTeNbHo. BaM HYXHO HEMHOTO
Pa3037UTbCA IO TIOBOAY Yero-HUOYb, YTO C HUMU CBA3aHO. MOXeT 6bITh Ha KOT'0-TO, KTO IIOX0X Ha BAlIY
AYLUTOPUIO WIN KOTO-TO B AYAUTOPUU. MHe 06LIMHO HE XBaTAeT CMEJIOCTU BCTYIIATh B KOHGPOHTAUMIO
C 11eJ1011 T'PYIIIION, XOTA A BULEJL JIIOZEH, KOTOPbIE YCIIEUTHO C STUM CITPaBAAIOTCA. VITaK, Bbl Pa303UAUCD.
A Temepb BaM ITPOCTO HYXHO BLIPA3UTh CBOW HEYZLOBLETBOPEHHOCTL. C 3TOr0 Bce U HauHeTcA. Cnyuratenu
MOWMYT, UTO 3TO OTHOCUTCA K HUM. HeKOTOpbIe U3 HUX HAYHYT 3alMUIATLCA U TEPEWAYT B KOHTPATAKY.

KAK OBLLIATBCA C 3KCINEPTOM B 3AJIE

WHorpa B ayauTopum HaxogaTcs 3KcnepThl. [pe3eHTaLmmn — o4eHb LUIMPOKas 06/1acTb, a NOTOMY Al HepesKo
BCTpevYalo /Iofiel, Y KOTopbIX HAMHOr0 6onee 6oraTbli OMbIT B 0671ACTY CLIEHAPHOTO MAcTePCTBa WU, CKAMeM,
rpaduyeckoro au3saitHa. A cTapaiock u3beratb AUCKycCMI ¢ aKcnepTamu. [a, A 6ecnoKoloch 0 CBoel penyTauuy,
HO 3T0 He rnaBHas npu4mHa. lpobiema c aKcnepTaMu Npy rPyNMoBOIA BCTPEYe KPOETCA B TOM, YTO OHU FOBOPAT

Ha CBOEM fi3blKe, KOTOPbII YacTo ObIBAET HEMOHATHBIM [/1A1 OCTalbHbIX MPUCYTCTBYIOLLMX. Takue AUCKYCCUM 04eHb
6bICTPO NpeBpaLLaloTcA B ABYCTOPOHHMIA criop. MoBepbTe MHe: A MbITancA BECTW NoA06HbIe MONEMUKM, HO BCKOpe
HauMHaeTcA 06MeH TepMUHaMM U UIMEHaMM, KOTOpbIE HUKOMY, KPOME OVCKYTUPYIOLLMX, GOSbLUE HEe M3BECTHbI U He
VHTepecHbl. Mo3ToMy, Korfia fl BO BTOPOIA pa3 CiblLLy OT OAHOTO M TOTO e YeNOBEKa BECbMa Y3KOHaMPaB/eHHbI
BOMPOC WM BO3paiKeHue, A TOBOPIO MpUMepHo criedyloliee: «MHe KaseTcs, 4To, KpOMe Bac U MeHs, HUKTO 6oibLue
He MOHKMMaeT 3Toro BoMpoca, A MpaB?» — 1 CMOTpIo Ha ayauTopuio. OHa KuBaeT. Torda A npogosmkaio: «[poctuTe,
HO BaLLl BOMPOC C/IMLLKOM CrieLmuyeH. Mbl He MOKeM No3BONIUTL Cebe YaCTHYI0 AMCKYCCHI0 3a CHET BCEX OCTaslbHbIX
MpUCYTCTBYIOLLMX, Bbl cOracHbl? Moxanyicra, 3anuLwmTe CBOM BOMPOCHI, YT06bI Mbl MOT/IM MX 06CYAUTL MO3HKEN.
Ecnn ke Bonpoc xopoLuo chopMynnpoBaH U ayauTopumM OH MHTEpeceH, A BCeraa paj oTBeTUTb. MHoraa A fake
nepedpasupyio BOMpac, 4Tobbl OH bl 6oee MOHATEH CRyLLATEeNAM, EC/IM CYUTaID, YTO OH TOr0 3ac/y*KMBAET.

Ho B 60/bLUMHCTBE CNy4aes NepeHoC pas3roBopa C IKCMEepToM, HaXoAALLMMCSA B ayOUTOPUK, Ha BpeMA noce
Mpe3eHTaLMm ABNAETCA HaUYYLLMM MOAXOAOM.

YTo6bl ANCKYCCUS TTONYIWIACh UHTEPECHO, OIIITOHEHTHL 0JIKHBL CTOUTb» APYT Apyra. 06bIMHO A BHIGUpPat0
KOT'0-TO U3 KTSKEJIOBECOBY» — YeJI0BEKA, 3aHUMAIOILLET0 HoJee BLICOKWIA ITOCT. [eHepanbHEI AUPEKTOD
KOMITaHWU — TO, UTO Hano. B 6onbuIMHCTBe CyYaes i HAUMHAIO IIPE3EHTALMIO C KPUTUKU TTPE3eHTALM,
TIOATOTOBJIEHHEIX CAMOV KOMITAHUEN 0 cebe. S poury NPefoCTaBUTb UX MHE 3apaHee, YTOOL ObI10 BpeMs
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TIOArOTOBUTLCA. U [1e710 3T0 471 MEHSA LeWCTBUTENBHO JIETKOe — OOILUIMHCTBO PE3EHTALMIA B 11060M Cy4dae
OKa3bIBAIOTCA HE OYeHb XOPOWMMU. MTak, A HaUMHA paccKasbiBaTb QYAUTOPUN, UTO A LYMAL0 O LAHHBIX
IIpe3eHTaLMAX, IILITasACh TOBOPUTD C IOMOPOM HO He CIIULIKOM A0BUTO. Jlaxe eCnu reHepabHbI AUPEKTOD

WIN MeHeIKep M0 MaPKETUHTY He IIPUCYTCTBYET, KTO-TO HAUMHAET 3alMIIATh TPe3eHTalNi0, IIPUYEM B PONIU
3aLUTHUKA HUKOITA He BLICTYIIAeT PALOBOI COTPYAHMK. OOLIMHO 3TO LPYTOil MEHELKED, UTO LeNIaeT COPEBHOBAHMUE
yecTHHIM. KoHeuHo, B mpe3eHTalmaAX A pa3buparoch ayvure (II03TOMY-TO MEHA U PUIVIALIAIOT), HO MEHETKEPHL
Jlyvnie 3HAIOT CBOW CHepy [eATENLHOCTY, ILe HEN30eKHO 0KA3EIBAETCA KaKas-TO CBOSL OUEHb BaXHAs «CIieudnka.
U Tenepb MHe HY)KHO J0Ka3aTh, UTO Ta «CIIeLM(UKa» He OIIPOBEPTAET MO apTyMeHTHL. Bech GOKYC B TOM, YTOOL
LaTb UM IIPOUTPATh U3ALHO W LOCTONHO WM Xe BHIUIPATD TaK, YTOOLI 06€ CTOPOHbLL OCTANCh OBOLLHLIMU U ITPU
3TOM CLLeIIN CBOW BBIBOAL. S IeWiCTBUTENBHO CTApatoCh OLITh ITPeJaHHLIM B IIEPBYI0 0YEPEeab CBOEMY AENY, a He

caMoMy cebe. A ecnun BBLIUI'PLIBAIOT OHU, TO 3TO TOXE HEIU10XO0. JTO MO LIAHC UeMy-TO HAYUUTbLCA. /09!
O?QT/O

L€
B mopo6HbIX CAYyYafX 11€/1bl0 ABJAETCA He BLICTYIIUTD C IIOYYA0UM MOHOJIOTOM, @ IIPOBECTU ANAJIOT, p YernewH zkaw“’r

yucorsd He o

06MeH MHEHUAMY, OTILITOM. ECIV BB 3aKPHITHL /1A BOCIIPUATUA HOBOM MHPOPMALUN, HUKAKOTO 06MeHa .
rpor v rorpoco®

He MONYYUTCA. Bl MOXeTe 3aTKHYTb PTHl CBOVUM CIYLIATENIAM MaJIOIOHATHLIMU aPIYMEHTaMy, He Kacasach Ipu e cch TE cramAaT
3TOM WX peaslbHbIX TPo6JleM, U TIOJLYYUTE OFUH U3 pelenToB mposana. He Hapo sroro genats! OcTaBbTe CBOUX L omHEHIE UX
nob-
CyluIaTeneit TOBOPUTD U, UTO elle 60Jlee BAXHO, MOCTAPANTECH YCLILIATD TO, YTO OHU TOBOPAT! pe s ronowenud v
L0 LY - Hf&Morkﬁ
_ o Kbl
Ucnonb3oBaHune toMopa ua 70, ons
1 roNoMEHUM yrenry
_ AT HCA -
B dunbme «I'nerrappu Inen Poce»! 1992 r. ecTb KybToBas clieHa co6paHus COTPYLHUKOB areHTCTBa iyuﬂ rorokH

Eonu 1 He XOTVTE

II0 TPOZAKE HEBWIKUMOCTI, Ha KOTOPOM YCITELIHEIA puentop Breiik (3Ty posnb ucniontser Anex Bongyu) o
To U

)MI/“Jb&ﬁ )
us puey T o

e 3ax0ET

«MOTUBUPYET KOMAaHAY», AEMOHCTPUPYA CBOU 30710ThIe YaCkl U PyTas BCeX MPUCYTCTBYIOLIMX Ha UeM CBET
crouT. Ero oueBnaHoe HamepeHue — 3aCTaBUTD JIIOZEN Pa303nUTLCA Ha cebsl M aKTUBHEE B3ATHCA 3 PabOTYy.
B KoHLie KOH1I0B, PE3Y/IbTAT OKa3bIBAETCS HE COBCEM TaKUM, KaKOro OH so6uBaincs. Ho He3aBUCUMO OT KOHEUHOMN
HeyZauu B IORXOLe Brneiika copepikaTcs ompeaeneH e IPeANoCcsUIKY s yerexa. Ecnv Bbl XoTute, 4T06L Ntoin
IlepecTalv AenaThb YTO-TO OAHO U Hadanu AenaTb HeYTo APYTOoe, BL He MOXeTe 0CTaBaTbCA CUMITATATO BCe BPEMA.
OpHuM 13 CIt0cO60B IIPOTUBOIIOCTABUTL CEOSL JIOAAM W IIPU ITOM He HaXKUTb cebe CAMLIKOM MHOTO BParos
ABNAETCS 0bpaleHne K komenun. KoMenus — 3To ofHW CIUIOUTHBIE KOHGIUKTEL, CCOPHL M pyTratb. Eciv mocmoTpute
LaXKe Ha CaMbIX LPYKEM0OHEIX KOMUKOB B 3aMEJJIEHHOM TEMITE, TO VBULUTE, YTO OBHUMW CBOUMM JIMLIAMU OHU
OYeHb YacTO 06PYLUIMBAIOT HA AYAUTOPWUIO TIOTOK 3710CTU. [IPOCTO OHM 3HAIOT, KaK BEICBOOOAUTD 3Ty 3MOLUIO B BUIE
cmexa. Kak onw 3To penator? EcTb Ba 0YeHb I101€3HLIX IIPUEMa: CMeHa KOHTEKCTA U IIPeyBeIndeHue.
Hampumep, ecnu Bbl XOTUTE PACKPUTUKOBATD OIIPEe/IEHHbII TUIT IIOBEZIeHUA Balllelt ayAUTOPUM, BLL
MOXeTe B LIYTKY IIPUIIUCATb 3TO IIOBELLeHUE KaKON-TO LPYToi IPYIIIIEe 1104€eN, a He TOW, C KOTOPOW B LAHHLIN
MOMEHT BB UMeeTe [ieN0. «JlaBaiiTe A BaM PacCKa)y UCTOPUI0, KOTOPAA ITPOU30LIIA Ha MOEW ITpeabayen

! Ha pycckoM a3bike GUIbM U3BECTEH TAKKe M0j, Ha3BaHUAMN «AMepuKaHub» U «[lenbusty. [Ipum. nep.
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oM Bene,

paborte...» unn «0guH MO OPYT paccKasal, YTo B UX KOMIAHUU...» TOH IIPU STOM [0JKEH OLITh JOCTATOYHO
WTPUBLIM, YTOOLI CIYUIATENN TIOHUMAJIWU: Bl PACCKA3bIBA€Te HEHACTOAIYI0 UCTOPUIO, 2 HA CAMOM fiefle
TOBOPUTE 0 HUX, HO B HECKOJIbKO 3aBYaIMPOBAHHOM! GopMe. Bbl MOXeTe laxe B MIYTKY MOXBAAUTb CBOIO
AyAMTOPUIO 33 TO, UTO OHA PELIUTENILHO NYYILE, YeM Ta «APYTas KOMITaHUs»: «f 3Hal0, UTO B Hallleit KOMIIaHUU
V)Ke MIPEOMI0JIeHbl 3T OuMOKU. MHe faXe TPYAHO MOHATh, KaK OHW MOTYT IIPOZ0JKATh TaK 1IENCTBOBATS,
HO TeM He MeHee UMEHHO 3TO OHU U feNaloT...» He XAuTe, 4To ayAnTopus paccmeercs. Jla v Bbl HE KOMUK.
Ho pnis Bauieii 11e11 XBaTUT U HEOOMbUIOW YALIOKU.

BTopoit mpnemM — 3TO KPUTUKOBATH C OUEHb GOJbIIUM ITPEYBENINUEHUEM, UTOOL AYAUTOPUA TIOHUMANA,
YTO BLI €€ PA3LIFPLIBAETE, HO B TO e BPEMs BUZE/A 3€PHA MTPaB/ibl B BAlIMX c1oBax. Hampumep, pa3s
f He TIPOIOBEHWK U He CBALLEHHUK, i MOT'Y Ha3blBaTb CBOUX C/IyLIATEJlel IPEeUIHUKAMU U TOBOPUTD O «CEMU
CMEPTHBIX Fpexax mpe3eHTanuiny. OHU TOHUMAIOT, YTO UM HE I'PO3AT «BeYHbIE MYKU», €CAU IIPOLOJIKAT TaK
MIOCTYIIaTh, XOTA B TOM, UTO Sl FOBOPIO, ECTb OIPeAeeHHAs A0A TPaBAbl. OHU ee WK IPUMYT, UIU OTBEPTHYT.
Mens ycTpouT 10601 nx BbI60P. Bo BCex cnyyanx um 6yaeT TPYAHO MPOJOJIKATD ENaTh TO, UTO OH [enanu
paHee, W IPU 3TOM IOJ1YYaTh Y0BOJLCTBUE.

He 6onTtecb 0bupeTb ayautopuio

Her cMbicna roBOPUTD 0 TOM, C YeM BCE W TaK COrMlacHbl. Bojee TOro, HET CMbIC/A B CITIaXXWBAHWUU CBOUX
cnos. ITpocTo rOBOPUTE TO, YTO CYUTAETE HYXKHBIM. fI He YTBEPK/Al0, YTO HAMEPEHHO 00VKaTh 1tofen —
xopouas uaes. Ho ecnm X0TUTe YTO-TO U3MEHWTD, TOTLA CTPEMIIEHUE U36exaTh 06up, 1060t eHon —
UCKII0YUTENIbHO IN0Xas uzes. Ecnu Baura peub HUKOTO M3 rpynns B 30 ¢ IMUIHUM Y€I0BEK HE 33[JeHET, 3TO
OyLeT 03HavaTh, YTO OHA UM IUI0XO0 MPOAYMAHA, WU TIJI0XO0 LOHECeHa.

ﬂ/)MMe‘iaHMC. CyLLiecTByeT TaKMe BapyaHT, YTO Bbl AOCTMIIIM BEPLUMH MacTepcTBa OpaTopCcKOro UCKycCTBa

1 MeyTaeTe M3MEHATb NIoJel, He MPUUMHAA UM NPY 3TOM HeynobcTe. Ho He 0601bLLATECH, TaK KaK LaHChl Y Bac
BecbMa cnabble. [lae [anait-name Takoe He nog cuiy. TaK YTo NpaBMiI0 OCTAETCA TakKUM: ECIM TPyNNa [OCTaTo4YHO
BEJIMKa, TO Mapa YesnoBeK byneT cepbe3Ho 0ropyeHa BaluyM BbICTYrIeHWMeM. 3T0 abCOMIOTHO HOPMabHO U AarKe
YKenaTesibHo. Bbl He MoXKeTe 06pecTv MHOXECTBO [py3eM, He HaKMB HECKOJIbKMX BParoB.

Koxeuno, HeKoTopbIe N10AN BOCIIPUHUMAOT KOHGQPOHTALMIO TAXKEN0. ECn BLL AeNUKATHLIN YeJ10BEK,
CTapaTesbHO U3berawimit KOHGANKTOB, TO ITO MTOCAAHNE A1 BAC: MOXANYIICTa, He 6oNTeCh 06UAETD
Jl0fen CBOWUM BLICTYIIeHWEeM. [loxanyiicta, He 60WTECh CUIBHLIX, Y€TKO 0603HAUEHHLIX TIO3UIUIA
W Kpermkux Buipaxenuii. (Ecnn Bac 3To He 3aTPyAHAET, TO Y Bac, CKOPee BCETO, HET HUKAKUX MPobieM
C leMOHCTpalueit CTpacTu.)
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F%MMCH&HMC. KcTaTu, HayuHble MccneqoBaHuA U 30eck Ha Baluer ctopoHe. B 2005 r. Kopu Lepep

1 bpag CarapuH u3 Yausepcuteta CeBepHoro MnanHorca nogenvnu rpynny M3 88 cTyoeHToB Ha TpU YacTu

¥ NPOAEMOHCTPUPOBAM UM BMAE03aNUCh HEKOEro BbICTYMeHUA.. Bo Bcex Tpex cnyyasx peyb bbina moytu
0[JMHAKOBOW, 3a UCKIOYEHNEM OAHOM ManeHbKOM fieTanu: 0fHa BepCKA CoAeprKana CoBo «4epT» B Havane, apyras
cofiepHarna 310 C/I0BO B KOHLIe, @ B TPETbEW ero He 6bo BoBCe. YueHble NbiTanvch U3MepUTh, KaKoe BO3AeNCTBUE
OKaKeT 370 C/10BO M3 YeTblpex OyKB: NO3UTUBHOE, HEraTMBHOE UMM HUKaKoe. YIyULIUT IN fIerKoe pyraTebCTo
KOMMYyHWKaLmio uiv nogopseT ee? OKa3anock, YTo peyn, CoAeprKaLLime CoBO «4epT», 0Kasanuch bonee
ybenuTenbHbIMM, @ COOTBETCTBYIOLLME BbICTYNaloLLMe OblfIM BOCTIPUHATHI KaK Ntoam bosiee cTpacTHble, U AoBepHUe

K HUM He U3MeHUNOCh.

U xorpa 5 TOBOPIO, UTO BaM CJle[lyeT UCII0NIb30BATh KKPEITKUE BEIPAXKEHUAY, i HE XOUY CKa3aTb, YTO
BaM CJle[lyeT PyraThCA TPOCTO Pagu pyraiu. Bo-mepsbiX, UCIONb30BaHWE PYraTeNbCTB AJA CO3AAHUA
BUUMOCTU CTPACTW, KOTOPOI Ha CaMOM fieJle B BaC HET, HUKOro He 0OMaHeT. A elle UCII0Nb30BaHNe
OpaHHLIX C/1I0B BO MHOTOM 3aBUCUT OT ayJUTOPUM, OT TOTO, YTO CYUTAETCA «KMATKOW» Opatbio, u T. A. 7 Takke
LOJLKEH ITPefoCTepeyb BAC, UTO APYTUE UCCIIe[J0BAHUA, KaK, HallpuMep, uccnefoBarune Mapka lamunbroHa,
omybnukosaxtoe B 1989 r. B xypHane Communication Research Reports nop HasBanunem «Peakuun
Ha HeLeH3YPHY Peuby, IOKA3LIBAIOT, YTO B CIYYaAX HECOIJIACUA C TIO3UIUET TOBOPALLETO CYLIATENN MOTYT
UCIT0/1b30BaTh OpPaHHLIe C10BA KAK U3BUHEHWE, YTOOBI OTBEPTHYTHL CaMy uzeto. Jleno B TOM, UTO PyraTenbCTBa
MOTYT OHITb YOEANTEILHEIMU, TIOTOMY UTO BOCITPUHUMAIOTCA KaK ITPOSIBJIEHWNE CTPACTU U TIOTEPU KOHTPOJIA
CO CTOPOHbI TOBOPAILLETO. BLl MOXeTe moKasaTbhes rpyOLIM, HO, IO KpailHei Mepe, pa3s BLl pyraeTech, BaM
SIBHO He BCe paBHO. [10j00HEIN A3LIK, IOPOXKAEHHEIN SMOLUOHAIBHOCTbI0, MOXKET OBITH CPEACTBOM OT BCAKUX
6eCcCMBIC/IeHHBIX (DOpManbHLIX peueil, KOTOpPble HaM MPUXOLUTCA BLICAYIINBATD B CBOE XnU3HU. Kak-To
A BBICTYIIAJ1 C ITpe3eHTaluell Iepes Tpymnmnoit u3 250 YenoBek, 1 epBble AIUI0AUCMEHTbL, KOTOPLIE ITOYIWIL,
COBIA/IN C TPOU3HECEHWNEM MHOIA TTOC/I€ HEKOTOPOTO KonebaHus 0fHOro KpermKoro cnosua. Ho He camo cnoso
IIOHPABWLOCH ayANTOpUn. OHA IPOCTO TPUBETCTBOBAJLA MEHA 3a TO, YTO MHE XBATWIO AYXY CKa3aTb IIPABLY.

OpHako mop, hpasoit «KperKue BHIPAKEHWUA» Mbl IOHUMAEM He TOJIbKO 6paHHbIe C10Ba. B pasHbIx
KOHTEKCTaX OHA MOXeT 03HayaTb pa3Hoe. Hampumep, 0iHUM 13 CaMbIX MTOMYAAPHLIX HAYIHBIX
BoicTymnenuit Ha YouTube siBnsieTcs monyropavyacosas neKius 0 IUTaHUU U caxape mpodeccopa-neauarpa
Kanudopnwuiickoro yausepcutera B Can-®pannucko Pobepra Jlactura. K ampento 2011 r. ee mocMoTpenm
6onee 800 ThicaY pas. [InTanue, KOHEYHO, FOpAYas TEMA, HO i HAYIHOW NeK1UYU, U306UIYIoNIEN CI0BAMMU
TUITA «META00IU3M» U «ITUIeBAPEHUEY, ITO 0YeHb 30,0poB0. Kak ynaercs JIaCTUTy yAepKuBaTh BHUMAaHUE
AYIUTOPUN Ha MPOTAXKEHUU MTONYTOPA YacoB? OH UCIIONb3YET BeCbMa CUJIbHbLNA MoAApu3yomuii A3sik. Korpa
A TOBOPIO «CWIIbHBIWY»,  UMEI0 B BUAY CUIIbHBIN [1A YIE€HOT0, KoHeuHo. Hampumep, Ha 20-11 MUHyTe CBOEro

BBLICTYIUZIEHUA OH T'OBOPUT:
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«PpyKmMOo3HbLl cupon u caxap — smo abconomuo 00Ho U mo xe. OHu 00uHaxoso naoxu. X mo
u dpyeoe onacHo, u mo u dpyeoe — s0. Ilonamno? A ckazan 3mo. A0».

JlacTur HasbIBaeT caxap «anKorojeM 6e3 OMbAHEHWUsA» U TOBOPUT O «3aroBope KoMmanuu Coca-Colar.
06upeno nu 3To Koro-HubyAbL? 'oTOB MOCIOPUTD, YTO fa. He counu nu MHOrUE yueHble, UTO OH 3aLIeN
CAUIIKOM fianeko? BosmoxHo. Ho oH 6bin nckpereH u crpacted. 04eBUAHO, TO, YeM OH 3aHUMAETCS, AJ1l HETO
NeNCTBUTENbHO BaXHO. Ml OH Ha MHOTOE FOTOB, YTOOLI 0Ka3aTh CBO ULEH0.

He 6oiitecs monapusosars ayamropuio. Koneuno, 3To omacto. Bo3MoxHO, BbI lae ITPOUTpaeTe KOHKPETHYO
npe3exTanuio. Ho Bbl cOXpaHuTe cBoe [06p0Oe UMS, YTO B 0JTOCPOYHOM I/laHe HAMHOTO BaXKHee. 3alminaiiTe

TO, BO UYTO BbLI BEPUTE. Ecnu To, BO uTO BHI BEPUTE, HEITPABUJIbHO, MUP BAC 06 3TOM U3BECTUT.

PaboTa c arpecCcMBHbiIMN y4HaCTHUKaMH

C TaKuM IOAXO07I0M He YAUBUTENLHO, UTO 5, GLIBAET, 06MKal0 Ntofieit. ITo camo 1o cebe He mpobnema. Ecnu
YeJ10BeK OTKPHIT 15 0OCYKAEHUA €r0 0OULEL, ML 3TO IIPOCTO 00CyKAaeM. MHOrna A IPUHOLIY CBOW U3BUHEHUSL.
A OBIBAET U TaK, YTO 10X HAa CAMOM JieJie He 3HA0T TOYHO, II0YeMY OHU 00Miennch. Y HUX IIPOCTO BO3HUKAET TaKoe
YyBCTBO. Y MEHA Y CaMOT'0 UHOTZA BOHUKAET TaKOe YYBCTBO, 713, HABEPHOE, X BaM OHO 3HAKOMO: U€JI0BEK TOJILKO
BHILIEJ HA CLIEHY, @ BHI Y)Ke TIOHUMAETe TT0 OZHOM TOJIbKO €T'0 ITOXOZKE, YTO Bb €T0 HeHaBuUAUTE. 1 yKe He BAXHO,
4T OH 6yzeT roBopuTb. UT0 6B OH HV FOBOPWIL, BCE BYMIET Ka3aThCs HeMpaBWILHLIM. Korja st CuKy B ayanTopun
Wy MEHA BO3HWKAET MOfl06HOE UYBCTBO, Al IPEANIOYUTAI0 He OTKPLIBATb PTA, €C/IM TOJIbKO BHICTYMAIONUA HE HAYHET
TOBOPUTD YTO-TO [IENCTBUTENILHO BO3MYTUTENbHOE. HO HEKOTOpbIE II0AU HE CAEPKUBAIOT ce6s. ITO I10X0 XOTA Obl
TIOTOMY, YTO 51 KaK JIEKTOP He UME0 BO3MOXKHOCTU UBUHUTLCA 3a YTO-TO, YETO A ellle He YCIIen CAeNaTh.

HuueMm He nyyure cutyaums, Koraa aoan 3HaloT, YTO UMEHHO UX 06Uen0, HO He CKILOHHEL 3T0 06CYKIATh,
a HAUMHAIOT TIPUAMUPATLCA K BaM IO APYTUM BOTIpocaM. II0CKOAbKY peub UAET 0 Ty6NUYHOM BHICTYIIIEHUY,
a He 0 HAyYHOW CTaTbe, A HE MOT'Y ITOJIHOCTbI0 UCKILIOUNUTD KAaKUE-TO A3bIKOBLIE HETOYHOCTY (HE COBCEM
IIpaBOMepHLIe 060061eHUsA U TIP.), TaK UTO ¥ HUX MOABAAETCS MHOTO [IOBOAOB 1A IPUAUPOK. OYeHb CKOPO
3T0 HazjoenaeT. Ho ecTb 1 Xopouras HOBOCTb: OCTAJIbHOW YAaCTU ayAUTOPUMN 3TU JLIOLU TaKKe He HpasaTca. Kak
IIPaBWI10, GONIBUIMHCTBO BOTIPOCOB TAKUX JIIOJIEN UMEIOT 3HAUEHWE TOJMbKO /1l ;AHHOTO MOMEHTA U OTIACHBI
TOJIbKO TEM, YTO IIPEPHLIBAIOT X0, BAUIUX Mbiciei. OHWU NULIEHb! IOLANHHOTO CMBICIA, OHU HUYEMY HE
y4aT. 3TO JAeT BaM B PYKU UZeaJibHOe U3BUHEHWE, UTOOHI 3aCTaBUTbL 3aM0J1YaTh UX aBTOPOB. EcTb mapouka

XOpouux MpneMos, Kak MOXXHO 3TO CHeaThb.

> OAUH U3 CII0COGOB CIPABUTbLCA C TAKOTO TUIIA BPAXKAEGHOCTbLIO — 3TO BEKAUBO MOMPOCUTD
cyuIaTenen MOAHATb PYKY, Mpexje YeM BbICKa3bIBaTbCA. ECnu BH yKe 3HaeTe, 4TO
OIpefiesleHHbIE JLI0AW, IOHUMAIOLNe PYKY, 6YAYT cO34aBaTh MIPOBHIEMbL, IIPOCTO MAXHWUTE WIN
KUBHUTE UM, YTOOLL OHU 3HaJIN, YTO BbI UX 3aMETUIIU. Ho MMOAO0XKOUTE ITaPY MUHYT, ITPEXAe YeM 1aTb
WM CJ10BO. 3aKOHUUTE Pa3roBOP IO TEKYIEMY Claify, IepeiauTe K ClefyoeMy 10ruiecKkomy
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LIary 1 TOAbKO 3aTeM CIIPOCUTE UeJl0BeKa, KaKoii BOIIPOC OH XOTeN 3a7aTh. K ToMy BpeMeHU OH caMm
TIIOVIMET, UTO €ro0 BOIpoc BooOme-To GecrpenmeTeH. [locne mapbt HEYAAUHBIX MOMLITOK TakKoii YeoBek
HauHeT [yMaTh, PeXJe UeM 3afiaBaTh BOIpoc. OT 3TOTO ero BOMPOCH. MOTYT CTaTh HAMHOTO JyYlIE,

a CN1ef0BaTeNbHO, U HAMHOTO OITaCHEe, HO TaKKe U HAMHOTO IIPOLYKTUBHEE.

» JIpyroin crmoco6 06y3aaTb CUTYaLUI0 — 3TO OTKPLITb KKAPTbI». 3a7jaya He u3 nerkux. OxHa
TpeGyeT CMEeIOCT, HO MOXET IIPUBECTU K 0YeHb II0A0TBOPHON AUCKYCCUU. UTO UMEHHO MHITAOTCA
cKa3aTb BaM ciyuratenu? 0 ueMm Ha caMOM fiejle BECh CITop? B ueM KoHGNUKT Ha ypoBHE yOexneHunit
W 1eHHoCcTen? Bepb, B KOHLE KOHL0B, 06 3TOM-TO U UZeT pevb. TYT Zeflo He B AeTansx, a B hunocodpun,
B MofiXofax. YeM OT/IN4aeTcs Ball MOAXOZ K XU3HU, OU3Hecy uimn Hayke? OueHb CKOPO B CO CBOUMM
OTIIIOHEHTAMW WU ITPULIETE K COTJIACUI0, WIU ITIOUMETE, UTO He CMOXETe Pa3spelInTs CIlop IIPAMo
37leCh, U TAKUM 06Pa30M [IOTOBOPUTECH, YTO KaMblil IOKA OCTAHETCA IPU CBOeM MHeHuu. [Ipn sTom

HaIlpAXeHue cpasy xe yf/'lJJ,ET, W BbL CMOXETE ITPOLOJIXUTDL CBOE BLICTYIIJIEHUNE.

I'Iapa CJZ1I0B O NMCbMEHHbIX OT3biBaxX

[lopoii mpu BHICTYIIEHNU Ha KOHPEPEHLUAX OPraHu3aTopbl CHAGKAT BaC MUCbMEHHLIMU OT3LIBAMU
QyAUTOpPUU O Balleil mpe3eHTalnun. HaBepHaka BaM CaMUM [OBOAWIOCH 3ATIONIHATD MOZ00HbIE (HOPMLI
L1 06paTHOM CBsA3W, OLleHUBAs COZiepIKaHUe ITPe3eHTalNY, T0favy, IPAKTUIECKYI0 LIeHHOCTb U ipovee. Kak
IIPaBWIIO, TOA0OHbIE OT3LIBLL JOBOJILHO GeCIone3Hbl. 3a BC0 MO0 TPOdeccuoHaNbHYI0 Kapbepy A HUKOTAA
He Io1yYa ITOJL0KUTEIbHBIE OTKIIMKN TOTAQ, KOTAA U CaM AyMaJl, YTO IIpe3eHTalus He YAanach, 1 Ha060poT.
Bce noBonbHO mpezckasyemo. HeoxuaanHOCTb CyvyaeTcs TOAbKO TOTAA, KOTAA KTO-HUOYAb, KTO TUXO

IIPOCUAEN B YrOjlKe B T€UEHWUE BCEr'0 BLICTYIIEHUA, BAPYT PENIa€T PaCCKa3aTb BaM, KaKOe€ CUJIbHOE HEeIIPUATne

B HEM BBI3LIBAJIO KaXzoe Balle cn0Bo. Kak IIpaBuio, TaKOW YeJlOBEK BO BCEW AYyANUTOPUU OAWNH, HO [J1A BaC OH
MOXEeT 0Ka3aTbCA HACTOALIUM KOUIMApOM.

ﬂkeﬂ_oarekewuue. TaKoe co MHOW NPOM30LLII0 KaK MUHUMYM OAMH pa3s, U MHe NMOHAJ0bMAWChL ABa fOHA,
yT0bbI NPUIATYK B cebA. Al 3Hal0 HECKONBKMX Nlofel, KOTopble YyBCTBOBaW Ce6A NOAABEHHO Ha MPOTAMKEHUM
MHOrMX Hedesb Mocsle KpUTUYECKOTO 0T3bIBa 0AHOI0-eAMHCTBEHHOIO YenoBeKa U3 ayautopuun. He no3sonsiite,
yT0bbI TAaKOE CNY4MNoCh C BaMu. Bbl 3T0ro YenoBeKa faxe He 3HaeTe. C Yero 310 OH BAPYF CTaj CTOJb BaHbIM
nnsa sac?

1 pymato, YTO 3HaYEHMUE TUCbMEHHEIX OT3LIBOB IIEPEOLIeHUBAETCA. B KOHILe KOH10B, 110[U FOJI0CYIOT

CBOUMM KouIenbkaMu n Horamu. OHu unm IIPUAYT, WIN HE TTIPUAYT B cnep,y}om,mﬁ Pas; Win KyIiAT Ball ITPOAYKT,

WK He KymaT. Cyns o MOEMY OITLITY, TUCbMEHHBIE OT3LIBbL — IJI0X0 UHAUKATOD Yero-nun6o. A ot

> 4 ronTop! UHoB3

Bac Kyur HoABAATLCA
aoaewxveww ) .
ika;wﬂeﬁfo Haorkoeuuw

orroHEHT ) B FTOM
apuarHore Mano- ~
Rene TP 05;”';
a}’Aw“"k wo u 0P
23rHeRaHHOT®
2. NmeHHO

Ly ANEHT 3
NaeT

0T crpax ne
AW nke?eurafwm

He
T’oHHbV"“" .
MOHO |

onsanauTect €



278

rABA 9

KOHTPACT B MNMOJAYE

BU3Ya/lbHbI OTKIWK, KOTOPbIIA ¥ CIyLIaTeNeil Ha Inlle Hallucat, — Kak pa3 Haob0poT, OTAUYHbII UHAUKATOP.
Jro mpaspa. Ecnv B BUANTE, YTO NU10 YeN0BEKA, CUAALLET0 HAIPOTUB BAC, BEIPAXKaeT ABHYO CKYKY,
pasppaxeHue UKW HeLOBOJLCTBO, BH IOHUMAETE, UTO Y BaC IpobneMa. Bu yxe 3Haere, uTo B hopMme Ans
06paTHOM CBA3W OH OL€HUT Bally HEBEPOAIbHYI0 KOMMYHUKALIUIO KaK HEY0BIE€TBOPUTENbHYI0 U HAITUIIET
YTO-TO HEIIPUATHOE 0 BLIOOPE BaMU TeMbI. MOXHO U [0BEPATb ero MueHuo? A6cypa! Hukro, 6yayun cTonb
HeJl0BOJIbHbLIM, HE MOXET HaIlucaTh UTO-TO Mole3Hoe. Bo3aMoxHO, 6yzeT 60nee MPOLYKTUBHO, ECIN B TEUEHUE
IIpe3eHTalun Bbl HAWZleTe MOAXOLALINA MOMEHT, CIIPOCUTE 3TOTO YeJI0BEKA, YTO €r0 HECIIOKOWT, U OTKPHITO
MOANCKYTUDYeTe.

Hano 3ameTuTh, 4TO B 60/IbUIMHCTBE CLYYAEB JLIOAU 3aMONHAIT 3TV GOPMLL He Ais Bac. OHU 3aMONHAOT
ux ans cebs. M cerons He moBe3no. OHU IPULIIY He Ha TY TPe3eHTALMUI0 U TPOXKAALN HECKOIILKO
4acoB, YTOOLI 3aMONHNTb HOPMY 06PATHO CBA3U U BHIIULECHYTb CBOI THEB. 1 He [yMAl0, YTO BHL LOJLKHLL
paccTpauBaTbCA U3-3a UX OT3LIBOB — BLI JOJLKHLL IIPOABUTD K HUM COCTpafiaHue.

(Moncwasica. BTakux ciyyanx xopoluo nocnywath «Mechio Ana Ouna [aycta» TuMa MunumHa. 3Ty necHio
aBCTPaIMMCKUIA KOMMK HanWcan nocne Toro, Kak B raseTe Guardian Bbilina pa3arpoMHan PELIEH3MA Ha ero TypHe

no Benvkobputanuu. MounwwuTe ee, oHa npocTo Wwepesp! B Hel [aloTcsA HEKOTOpbIe KAcCHble COBETHI 0 TOM, KaK Mo-
B3pOC/IOMY 00X0NTHCA C HEFraTUBHBIMM OT3bIBAMM.

KAK YYUTbCA Y IPYTUX JI0fIEN

Heckonbko net Hasap s OTKPLUL Ans ce6sl YAMBUTELLHO IIPOCTOW CIIOCO6, KAaK MOXKHO CTATb CTPACTHLIM
oparopoM. Criocob feiicTBUTENbHO 0YeHb IIPOCTOMN. Y XOTA U3BECTEH OH LABHLIM-AABHO, [I0-HACTOALEMY
WCIION1b30BATb €I'0 MBI HAYajU TOJIbKO B ITOCJlefiHee BPeMs — KOTZAQ BUJIEOKAMepH! MTOYIUIU LIUPOKOe
pacmpocTpatenue. Crocob TaKoit: CMOTPETh BHICTYIUIEHUA BLILAIOIUXCS OPATOPOB.

«Ecnu BB XOTUTE HAYYUTLCA ITUCATh, Kak Llexcnnp, mepBoe, YTO BLL MOXETE CAEeJaTh, — 3TO IIPOYUTATD
Ilexcriupa. [locne TOro Kak BHL €TI0 BCEI'0 TPOUTETE, IONMETE, UTO, XOTA Bbl HUKOTA He OyneTe mucath
TaK, KaK OH, Bbl TeIlepb HECPABHEHHO 60J1ee HauUTAaHHbI» — 3TO CJ10BA IuTeparyposesa Jlea Kapmenrep.

A mpepnarato Bam moitu fansuie. He mpocro mpounrtars llekcnnpa, Ho mucats kak Ulekcmnp. Cratsb
ITexcnupom. [Ins 3TOro Cnepyer He ITPOCTO CMOTPETH BHIAAONECS IIPE3EHTALUN — BbL HABEPHAKA 3TO YXKe
W Tak fenaere. HyxHo KonmuposaTh UxX aBTopoB. IMmutuposars nx. Knonnposars ux. Crats umMun.

51 3Hato, 0 YeM BbL yMaeTe: «UTo TONKY cTaHOBUTbLCA CTuBOM [)K06COM — 3TO MecTo yke 3aHaTo! [ 6yny

BHITIAAETh cMentHo! Jla U ien0 He B TOM, YTOObI KOTO-TO KJLOHUPOBATb, & B TOM, YTOOLI HANTU CBOW CTWUILb,
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TpaBWbHO?» IIpaBuabHO. I UMEHHO IO 3TOV MPUYNHE A U IIPefjlaral BaM 0Ipo60BaTh MPeLjl0eHHbIN

p Korupy? sy
e MOWLT

c1oco6. Bbl Ha caMOM fiefie He MOXKEeTe IIOHATb, KTO Bbl €CTb, noxa@c YeM CDaBHUBATS.
~
Mbl, KaK IIPaBWUiIo, He 3HAEM, KEM Mbl XOTUM CTaTh, U BCE 3TO MPOJ0JKAETCA 10 TEX IIOP, IOKA HE BCTPEYaeM

LPYTOT0 Yesl0BEKA, KOTOPHI/ 3aHUMAETCA UMEHHO TeM, YeM, KaK HaM KaXKeTCs, OJUKHbL 3aHUMATbCA Mbl. Mbl
HAaYuHAEM BEPUTD B TO, YTO, ECJIU MBI CTAHEM TaKUMW e, KaK 3TOT YEeJI0BEK, Mbl BOIIJIOTUM CBOW Uaeain. B aTom
MBI 01IMGAEMCS, HO 9TO He UMeeT 3HauyeHUs. MOTUBaLuA HaCTONbKO CUIbHA, UTO IIYII0 €€ UTHOPUPOBATb.

JTto monesHas s3xeprusa. Ham HY»}HO X0TA Obt OMIP0o60BaTh. MTak, Mbl TPATUM T'OZLI HA TIOTILITKW CTaTb TEM
YeJI0BEKOM, @ 3aTeM ellle 6OJblIe JIET HA TO, YTOOL 0CBOOOAUTLCA OT 3T Mozienu. Ho korza (1 ecnu) HaM 3T0
YIAeTCs, Mbl CTAHOBUMCS CAMUMU COOO1A.

EcTb 1 elle 0fuH 10BOJ: BaM HYXXHO He TOJIbKO HAWTWU CBOMN ITEPCOHAJIbHBIN CTWUILb, HO TaKXe U HavaTb
pas3BUBaTb €r0. Bennkue nonn mOTOMY U BEIUKUE, YTO OHU CTOAT Ha IJle¥ax MPeAbaymnx TutaHos. Kaxabiit
VICIILITHIBAJL Ha CE6€ Ybe-To BausAHUe. BeTxoBeH BpAA Au 611 cocTosics, He 6yab MonapTa. IMIpeccuoHUCTH
HE CMOT/IM OBl TOABUTbLCA Ha CBET 6e3 CTapbiX KIaCCUYeCKUX MAaCTepoB. f ciibililan MHOXECTBO UCTOPUIA
OT KOMWUKOB, KOTOPLIE YTBEPKAAIN, YTO OHU CMOTPENU BLICTYIUIEHWUS CBOUX JI0OUMBLIX KOMUYECKUX apTUCTOB
COTHU pa3 U CTAPaIUCh UM IOAPAXKaTb. ITO BLITJIAZEIO0 HEYKIIIOXE U HeecTecTBeHHO. Ho B mpouecce 3Tux
TIOIILITOK UM OTKPLIBAIOCh YTO-TO APYTOe 0 HUX CaMUX U 06 X COOCTBEHHOM IOAXOAE. ITO LENCTBUTENLHO
paboraet. Tak UTO — BIIEpPe, UIIUTE CBOETO TUTaHA!

ﬂkvwie%aume. Y106bI MOHATb UCKYCCTBO CTOPUTENNIMHFA, A MbITAJICA KONMPOBATb BhICTyNNeHWA ManKonbMa
['napyanna v poccuiickoro aktepa 1 nucatens EBrenuna [puLLkoBLa. A 6bin HAacToNbKO NOpaXKeH TeM, KaK NPocTo
BCe BbIFMIAQUT U3HYTPK, YTO JarKe Hanmcas 4acoBoW MOHOJIOr M BbICTYNWI C HAM nepeq ayautopueit 13 40 Momnx
[py3€ei 1 3HaKoMbIX. O MoeM BbICTYMIEHUM He MUCany B Mpecce, HO MHe Bblio MHTEPECHO, U A BbIHEC U3 3TOM0
HeMasio ypoKoB. fl TaKKe KonMpoBas Npe3eHTaumio ana KoHdepeHumu TED McKNOUMTENBHO SHEPTUYHOMO
rapeapzckoro npogeccopa [1sHuana [mnbepta, YTobbl MOHATh, KaK HYKHO FOBOPUTb Ha CNIOMHbIE HAy4HbIE TEMbI.
Al KonupoBan «eKUMM» poccuinckoro rypy Auapes JlanvHa, YTobbl HayuUTbCA fyYLle 0TBEYaTh Ha BOMPOChI
ayputopun. A konuposan Ctma [lxobca, Hy... noToMy yto oH CTus [kobc. Tenepb A yHUKaNbHOE CMeLLEHUE ITUX
nogen. Ctan nu A cammm coboin? Al He 3Haio. Ho A TOUHO He MOX0M HY Ha OAHOO YesI0BEKa, KOTOPOro A 3Hato. CTan
nm A nyywe? MoeTe He COMHeBaTbCA. f BUAEN, KaK MHOrMe MOU CTyOEeHTbI JIENakoT 3T0 e CaMoe YNparHeHue,

Y HEKOTOPbIE M3 HUX [06MBAIOTCA OrPOMHBIX, MOYTW HEBEPOATHBIX YCMEXOB, @ MOTOMY MpMraLLalo Bac NOBTOPUTL 3T0
MyTELLeCTBME, KOHEYHO, Ha CBOM, eVHCTBEHHbIN 1 HEMOBTOPUMBIV Nlaf.

Y Hac MHOXXeCTBO YCTOWYUBLIX ITPEICTABEHNI O TOM, YUTO JLOIYCTUMO, a YTO — HET B ITPE3E€HTALUAX,
YTO HaM MOXHO W YEero Hejb3s fieaThb. Y Ml Ha3biBaeM reHUeM KOTO0-TO, KTO OTBEPTAET 3TU IPaBwIa
W IepecTyIaeT Yepe3 HUX. Byl X0TUTe OCMOTPETH HA 3TO U3HYTPU? BOWTU B TEN0 APYrOro Yen0BEK],

Awpeu)
MoHATY)
wepes wOHTPET
ygblﬁf&Hﬁﬂ} wem B
We ABNAETECH:

w0 Ph EETP)
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YTOOHI YBUAETb TO, YTO OH BUAUT, U TIOBECTW cebs Tak, Kak OH BeneT cebs? Kommposanne — 3To cmocob
MaKCUMaJbHOTO MIPUONMKEHUA K ITOMY OLYLIEHUIO, U TTOPOVA 3TO MPUGIMIKEHNE LOCTATOYHO 6nusKoe. Jltogn
WUCKYCCTBA AeAI0T 3TO MOCTOAHHO. [/ HAYMHAIWMUX XYA0KHUKOB KOIMPOBATb KACCUKOB, YTOOLI IIOHATD
KOMITO3U1MI0, — 00bIYHOE fien0. S 3Ha10, YTO 3TO 3BYYUT CMELIHO, HO A KOMUpoBan caaiiast Ctusa [xobca

B CTPEMJIEHUW ITOHATb, KaK OHW PaboTaloT, U CAejla HECKOIbKO BECbMA HEOXUAAHHLIX OTKPLITUIA. A ToueMy
GBI He cKOITMPOBaTh peyb [Ixo6ca? [louemy G HE CKOITUPOBATD €0 KECTH, TOH I'0J10Ca, TEMIT U TAUMUHL?
310 N106OILITHO CaMO 10 Cebe, a ellle ITO OTAUYHbIN CIT0c06 06HAPYKUTb, YTO UMEHHO U KaK Y Bac paboTaer.
Bo Bcex cnyvasnx 310 6yAeT HAMHOTO I0Jle3Hee, YeM TPocTo unTaTh 0 CTuse Ixobce.

ﬂpuMe%aHMe. lMpouecc, KoTophIvi fi BaM OMMCHIBAI0, 0TYACTV 0CHOBAH Ha TPy4ax aMepUKaHCKOro IMHIBUCTa
npod. [oHa punaepa, Kotopbiv B 1970—1980-x rr. paspabotan cxoruii MeTog nof HasbiBaHueM «HJIM-
MogenupoBaHue». CaMoe BaHoe pa3nnume Mexay MoMM NOOX0A0M M TeM, YTo onuckiBaet npod. punaep,
3aK/II04aeTCA B TOM, YTO B Te BPEMEHA, KOraa OH paspabartbiBan CBOM MO, BUAE03anuch bbina He Tak JOCTyMHa.

HayuuTtbcs cocTpapgatbh Kak cnocob ctaTb bonee cTpacTHbIM

CoBpeMeHHOW HayKe YAUBUTENBHO XOPOLIO YAa0Ch OITUCATh HEBPOIOTUYECKYI0 OCHOBY KOIMPOBAHWA.
Jltomu TaK ycTpoeHsl, YTo 06yyeHne Y HUX POUCKO[UT UMEHHO Yepe3 KOMUpoBaHue, mospaxkanme. Ha camom
Ziefle MOXHO IIPEAIIOJI0XUTD, YTO C 3TOT'0 HAYa0Ch Pa3BUTUE BCEN Hallel IMBUIN3ALUN — MBI 0CBauBAIN
CTLOXHBIE IBUraTesIbHbIe HABLIKYW, TaKue KakK 0X0Ta Win paboTa ¢ OPYAUAMU TPYAQ, oApaxas Apyr 4PVTy.

Kak 370 mponcxoput? A BbI YTO-HUOYIb CIILIIANMU O 3€PKIbHLIX HeltpoHax? Mx oTKpsuiu B 1992 r. cHavana
y MaKak, HO I037iHee 3T HeWpOHbI COBEPLIWIN BIIEYAT/IAOLEE TEUIECTBUE OT OTHOCUTENIbHON 6e3BeCTHOCTU
L0 TIOJI0}KEHWS OZHOTO U3 HauboJiee NIMPOKO 0OCYKLAEMbIX HELABHUX OTKPLITUI B HEMPOGU3NONOTUN.

HAranbanckue yuexsie [Jxakomo Pussonartu, Burropuo Fannese n Mapko Axo6onu us IlapmMckoro
VHUBEPCUTETA 3aHUMAJIUCh UCCIEl0BAHUEM [IBUTATENIbHO 0671aCTV KOPHI T'OJI0BHOTO MO3Ta — TOW YacTu
MO03Ta, KOTOPas KOHTPOIUPYET ABWKEHUA. B 0OHOM U3 SKCIIePUMEHTOB OHV IIOKA3bIBALU 06€3bAHAM
PasnUYHLIE TPEAMETH U HAONI0ZANM, UTO IPOUCKOAUT B MO3TaX 00€3bsH Yepe3 UMIIAHTUPOBAHHLIE
DaTYUKU. Bo-TiepBbIX, 0HU 06HAPYKWIN, UTO OTPOMHOE KOJIUYECTBO HEUPOHOB JBUrATENbHON 061aCTU KOPHI
TOJIOBHOT'O MO3Ta aKTUBU3UPYETCH, lAXKe KOrfa 00€3bAHEL IPOCTO CMOTPAT Ha IIPEAMET. ITO TaK Ha3bIBaEMbIE
KaHOHWYECKWe HeWpOoHbl. MIHOTZA J0CTaTOuHO HabioaTh 00BEKT, YTOObI ITOYYBCTBOBATD, KaK C HUM
VIIPABAATHCA U KaK €ro UCII0/1b30BaTb.

Ho 3aTem yueHbie 3aMeTUIY, YTO B HEKOTOPLIX CJ1y4Yasx ObUIO HEOCTATOUHO [TOKa3aTh 06e3bAHAM
npeaMert. MccnenoBarensam IPUXOAWIIOCH CAMUM UCIIONb30BATh €r0 (MoKa 00€3bsHLL Ha HUX CMOTPENN),
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4YTOObL HEWPOHLL ABUrATENIbHO 0671aCTV KOPHI FOJI0BHOTO MO3Ta aKTUBU3UPOBANUCh. Uel0BEK UCIIONb3YeT
00beKT, @ 0671aCTb B MO3T'y 06€3bsiHbI, 0TBEYAIOWAN 33 PYKY, «3auraercay». Kakosa ceasb? Bugumo, y Makak
€CTb CIT0COOHOCTb BOCTIPOU3BOANTD OTILIT, HE UCITLITAB €r0 Ha caMoM Aene. 06e3bAHbl 0Ka3annch CIIoCOOHb
BOCIIPOU3BECTU OITLIT UCCTIefloBaTeNen!

06e3bsHbL Ha CAMOM [ieJle He YYaTCA MyTeM UMUTAUUN. Byayun coumnanbHEIMU XKUBOTHHIMU, OHU
WCITONb3YI0T 3€PKajlbHble HEWPOHL, IIPOCTO YTOOLI TOHATD, YTO ENAI0T APYTUE WIeHb! IPYIIib. JIoan ke
067napatoT ropasno 6oee KPYMHLIM MO3TOM, & TAKKE CIIOCOOHOCTHI0 IOHUMATD BCE TO, YTO BEIXOLUT 33 PAMKU
ombITa. MBI CITOCOGHE! BOCIPOU3BOAUTD HAcToALlee oBeAeHe. Ceronts MHOTUE BEAyLiMe HENPOOUONOTH,
BKt0van Buneitanypa Pamavangpara us Yuusepcurera Kanudopuuu 8 Can-[Iuero, yoexneHst, 4to
3epKabHbLIE HEMPOHLI UTPAIOT PELIAoIYI0 POJib A7l 0OPETeHUs BUTATE IbHLIX HABLIKOB U PeYn.
PamavaHzipaHa Ha3bIBAET 3ePKajlbHbIE HENPOHbI « HEMPOHAaMU ['aHaUY», TOTOMY YTO OHW CIIOCOOCTBYIOT
cocrpapannio. Korpa Mbt BUAWUM, KaK 104V UCIILITHIBAIOT KAKUE-TO CUJIbHLIE 3MOLUY, MBI MOXEM UCITHITATh
Te K€ YYBCTBA, ITPOCTO IAAA Ha HUX. U 310 cmocob cTaTh 60siee CTPACTHHIM BLICTYIAOMUM — MOXHO
IIPAKTUKOBATbCA B COYYBCTBUU K APYTUM CTPACTHHIM OPATOPaM. Bbl 06peTeTe 3TOT OMLIT U IIOUMETE, KaK 3TO

CLleNlaHo U3HYTPU.

ﬂpuMe%aHMe. Ecnu Bbl x0TWTe y3HaTh 0 3epKasbHbIX HelpoHax 60ibLLe, MOCMOTPUTE Npe3eHTaLmIo
PamavaHgpaHa Ha KoHgepeHumm TED: www.ted.com/talks/vs_ramachandran_the_neurons_that_shaped_
civilization. html unu http://goo.gl/JcZf.

Kak BbibpaTb npuMep pna nogpakaHus

[TepBLIM [I€710M HYXKHO BHIOPATh YeJI0BEK], KOTOPOMY Bl OyZeTe MofpaxarTh. ITo, HAaBEPHOE, caMast
TPYZLHAA W OTBETCTBEHHAA YaCTb 3afauu. [IpaBUNbLHEIA BLIOOP TOTO, KTO BaM HY)XEH, BACT BaM LOCTATOUHO
MOTUBALUUL U3YIUTb OCHOBATEJILHO €r0 MPUEMBI U 0OUTLCA Pe3YbTaToB. AeanbHblii KaHAWAAT — TOT,
KeM BbL I1y60K0 Bocxumaerecs. Ecnu Brl BeIGepeTe MOAXOAALETO UEJI0BEK], BbL IIOCTEIIEHHO 00peTeTe
LOCTATOYHO YBEPEHHOCTU U ITPOZAOJLKUTE ITPAKTUKOBATLCA W C APYTUMU NIIOAbMY, B IPOTUBHOM Cllydae
HEMOAXOAALNN AJls Bac IIPUMED IIOLOPBET BCIO UAEI0 00yIeHUs TaKuM MeTOLoM. Tak uTo BLIOUpaiiTe C YMOM.
Kro Baur nto6bumsiii BeicTymatommin? Kem el BocxumaeTech Kak opatopoM? Kakue kayecTsa opaTtopa Bhl Obl
xoTenu B cebe pa3suTh? Kto o6nagaeT Takumu kavecrsamu? Kto Baur repoit?

37ech MOXKHO IOUTU ABYMs IIYTAMWU: HaYaTh Pa3BUBATD B Cebe NyJLIee WK 3aHATLCA YCTPAaHEHNEM
CBOUX HENOCTATKOB, UTO B KOHEYHOM UTOTE JI0JKHO ITPUBECTU BAC K TOMY e pe3ybTaTy, TO eCTb
K CaMOCOBepIIEHCTBOBAHWUIO.
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> Bl MoXeTe BEIOPATh KOTO-TO TOTO e IT071a, BO3pacTa (WIWU UYTh CTApLIE), TOXOXET0 TEMIIEPAMEHTA.
Torpa Baua pa6ora A0/KHA 0KA3aThCs He CIIUIIKOM CJL0XKHO U Pe3ybTaTOB MOXHO OYAeT Bo6uThcs
LOBOJIbHO ObIcTPO. TaK [OCTYMAeT GONbIIMHCTBO. Mbl TPEAIOUNTAEM JII0AEN, KOTOPHIE TOXO0XM Ha HaC.

» Ho ecTb ¥ anbTepHATUBHLIN [IYTh, @ UMEHHO: BHIOPATh Y€10BEKA, KOTOPbIA, KPOME 3aMETHOTO CXOACTBA,
BMeCTe C TeM OT/INYAETCA OT BaC B KAKOM-TO BaXKHOM acIekTe. YenoBeka, y KOTOPOTO €CTb TO, Uero
BaM HeZocTaer. SI oJKEeH MIPeAYIIPeRNTD, YTO, ECAU OTAUYUE OYAET CIULIKOM BEIUKO, BAM MOXKET
He XBaTUTb CUJI TIEPENPLIIHYTh ITPoIacTb. Ho ecnu mpunoxuTe oCTaTOMHO YCUAUNA, TO CMOXKETE

JJ,O6VlTbC$l IIOUCTUHE ('baHTaCTVl\IECKVlX pe3ynbTaros.

OpHa MOsl CTYLEHTKA, MOJIOZas L4eBYIIKa, paboTaloimas B TEXHONLOIMYECKOW KOMITAHUY, PELIMIa
komuposatb Bputiu Criupc. Ilo3BONbTE 3aMETUTD, UTO OHA He Obina u 6113K0 moxoxa Ha Bputau Criupc,
Hy pasBe 4YTo TOXe ObUla 6II0HAUHKO| — Ha 3TOM CXOACTBO W 3aKaHYUBAOCh. [leByLIKa ObiNa 0UeHb TUXOi
W cpepxanHon. C mpe3eHTaMAMW BEICTYTIaNa KpaiiHe HepeluTenbHo U J1erko cmymanack. Bputaun Cnivpe
el He C/IUIIKOM-TO W HPaBWIach KaK ITeBULQ, HO OHa YBaXasla ee 3a SHeprnuHocTh. UTak, ieByuka cobpana
HEeCKOJIbKO UHTEPBbI0 ¢ BpuTHn Cnivpc 1 mormbiTanack CKOIMPOBaTh ee MaHepy roBopuTh. IloHavany Huyero
He monyyanochk. Ho oHa He caBanach. Heckonbko Heznenb paborana Hap GUPMEHHBIM BOCKIULLAHNEM
Bputun: «IloTpsicatome!» IlpumepHo yepes Tpu Mecsla IpW BLIXOLE Ha ClIEHY 3Ta LAEBYUIKA BHITALENA VKE
COBEPIIEHHO UHLIM Yen10BeKOoM. CTana HaMHOro 60Jjiee SHEPIUYHON, CIIOHTAHHOW U CTPACTHOMN.

PaboTta c Bugeo

[lanee BaM HYXHO 063aBECTUCH BULE03AITUCHI0 BEIOPAHHOTO BaMu YenoBeka. Bex UHTepHeTa caenan
3Ty 33[1auy OTHOCUTEJIbHO HECJI0XHOW. BribepuTe He canurkom 60nbu1oi pparMeHT — MUHYT Ha 10-20.
BocemnapnaTumunyTHeie npesenTaunn Ha TED — upeanbHbI BapUaHT.

Korpa 6yzneTe BbIOMPATH IPUMEPDL IS TIOAPAXKAHUS, BAXXHO IIOMHUTD ClleAylolee: HEKOTopbie
BHICTYIIAlOLINE BEAYT cebs c006pasHo peakliuu ayAuTopun. ECim XoTnTe UX KOMpPOBaTh, TO IIPEKTE BCEro
06paTuTe BHUMaHUE, UTO UX AEWCTBUA ABIAIOTCA HAa CAMOM [ieJle OTBETOM Ha AieiicTBua ayauropun. K romy
)K€ IIPUrOTOBLTECH, UTO, UMUTUPYS UX CTWUILb, BHL HE OYZeTe MONYyYaTh B OTBET TV XK€ Peakluio 3aja, 0TYEro
Ballle TOBEIeHNE MOXET BLITJIAZETb, MATKO FOBOPS, HECKOJIbKO HeJleIbiM. X0TA 60NbUIMHCTBO TPe3eHTalni,
C KOTOPLIMW BLICTYIIAIOT BO BPeMsA KOH(MepeHI Ui, TPOXOAAT B OUEeHb IIPOCTOPHLIX ITIOMELeHUAX, TAe ClleHa
3a71UTa CBETOM, a BCE OCTA/IbHOE YTOIAeT BO MpaKe, B OOJIbUIMHCTBE CIYYAEB BHICTYIIAOMNE HE BUAAT
ayAUTOPUIO W Ha MIPAKTUKE MaJjlo C Heli B3auMOJeNCTBYIOT. EANHCTBEHHLIN OTKAMK, KOTOPLI OHW MOTYT
TIOJLYYUTb, — 3TO CMEX WU aIlIOAUCMEHTH (2 WHOTZA OTCYTCTBUE CMEXa U alljlofucMeHToB). A 3ametun,
YTO OILITHLIE OPATOPHI, Takue Kak Bunnu Ipam, TeM He MeHee KaKUM-TO 06pa30M UYBCTBYIOT AYAUTOPUIO.
B03M03HO, 3TO ITPUXOANT C OILITOM ITPOBEAEHUA MHOXECTBA ITPe3eHTalU B MEHbUIUX TIOMEILeHUAX.

Bo BcAKOM cnyvae y HUX upeanbHOe YYBCTBO BPEMEHW U OTPOMHbI SMOLMOHAIBHEIN 3apAL.
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F%MMC“!:QHMG . B nouckax Bbigatowmxca I'Ipe3EHTaLlVI17I npocmoTpuTte cnenywwme CanThbl:

»  http://www.TED.com
» http://PopTech.org

» http://FORA.tv
>

http://GelConference.com

nogkactel Apple Keynotes B MarasuHe iTunes.

EcTb cMbIc BHIOPATH TPe3EHTALMNIO, C KOTOPOU ¥ BaC OYAET BO3MOXHOCTb AeCTBUTENILHO TLEe-TO
BBHICTYIIUTb (OBITb MOXET, C KaKOii-TO ee YacTbio). MHe Kak TpeHepy MHOTLA MIPUXOLANUTCA 00BACHATD, Kak
CKOHCTPYMpOBaHs mpe3eHTalnun Ctusa Ixobca. YUUTEIBAS, YTO 3TU BHICTYIUIEHUA JOBOJILHO A/IUHHbIE
W'y MeHA HeT BpeMeHU TT0Ka3aTh UX L}eIMKOM, s TIPOCTO BXOXY B €T0 POJlb, BLICTYIIAK0 C ero Ipe3eHTauunei
Ha PYCCKOM sA3bIKE W TaM, TZle 9TO HE0OXOANUMO, «BKIIIOUA0» OLICTPYIO IEPEMOTKY. ITO HE MOApaKaHUe,

A He fenato mapoauto Ha Ctusa. S crarosnioch CTMBOM, HACKONILKO 3TO MHe LaHO.

Ecnu BHICTYIIAETE C IEKUUAMU, TO MOXETE BKILIOYATb OTPHIBKU U3 YYKUX IPe3eHTaun
C COOTBETCTBYIOLUMU IPUMEYAHUAMU. ECIM UMUTUDPYeETe KOMUKA, paboTalowero B )aHpe CTeHAAINA, —
MOXeTe pa3BjlekaTb CBOUX Apy3eil. He coBeTyio genars 370 BO BpeMa KoHbepeHLUNN, HO A BULEN, Kak
3TO pienanu npodeccuoHanbHEe 0PaTOPH B MeHee oduimansHoit o6craHoske. He becmokoitTech 0 ToM,
4TO GyZeTe BHIIMALETh HEECTECTBEHHO, HO He 3a0yAbTe MPefyIpeauTh ayAUTOPUI0, YTO 3TO He Balll
Marepuan.

ﬂpuMe%aHme. lo3aboTbTeCh 0 TOM, YTOObI CO0BLLMTE, YTO 3TO He Ball MaTepuan, U nobnarogapuTe ero
co3parens. [laHHbIV OTPbIBOK He JOMKEH CTaHOBUTLCA OCHOBHOW YacTblo Ballew npe3eHTaumu. MHe HpaBuTCA
nesu3 TED: «Maeu, 3acnymBaioLLme pacnpocTpaHeHus». TaK YTo eciiv BaM BbiMasia BO3MOXKHOCTb, TO No4eMy 6bl
He pacnpoCcTpaHUTb KaKkylo-To JoCcToMHYo uaeio?! MoMHWTe: Bbl 3T0 ienaeTe He AA Toro, YTobbl 3apaboTatb Unu
CTaTb M3BECTHbLIM. 3T0 NpOCTO yrparkHeHWe. M o4eHb BarHO, YTOBbI Y BaLLIero NpoeKTa bbina Kakas-To Lefb. Koraa
Bbl CObMpaeTech BbICTYyNMTL? HasHauTe cebe fary.

TTocne TOro KaK BhbepeTe MpUMep IIPe3eHTalNK, TPOCMOTPUTE ee Mapy pas. He nenaiite HUuero, mpocTo
criokoiHo mocuaute. OcnabbTe BHUMaHWE, HO HE 10 TAKON CTEIeHu, YTO6H! KapTUHKA Hayasna PacIjibiBaThCs,
a J10 COCTOAHUA, KOTNA Ir1a3a CBOGOAHO CNEAAT 3a ABWKEHUAMU 0paTopa — Beflb UMEHHO TaK BCE
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W TPOUCXORUT BO BpeMs BHICTYIUIeHWA. 06paTuTe BHUMAHMe Ha CBOe fbixaHue. IIombITaNTech He JBUTAThLCS,
€CNIU B 3TOM HET peanbHoi Heo6xonumocTu. He mblTaTech MOHUMATh U aHANU3UPOBATh IENCTBUA 0PaTOPa,
CKOpee, IPOYYBCTBYNTE UX.

Bamra nenb — yunThCcA UMIIMLUTHO, HECO3HATENbLHO. BBl MOXKeTe y10BUTb YYBCTBO TOBOPAILLETO 110 €0
XecTaM, BHIPAXEHWIO IULa, II0 TOMY, KaK OH ABILIUT, IBUrAeTCA IO clieHe. Bce, 4TO BaM HYXHO cfienarts, —
3TO MepecTaTs 06palaTh BHUMAHWUE Ha COOCTBEHHBIE omyuleHUs. [[IoMUMO 3epKanbHEIX HEMPOHOB, ¥ HAC
€CTb TaKXe PEeleNnTOPH IT0 BCEMY TeJly, KOTOPbIE COEAUHEHE! C MO3TOM U CO06A0T eMY 060 BCEM PEaNbHO
npoucxopameM. Ilo MHeHuU10 A-pa PaMavaHzpaHa, eciu Mul He 6yeM MO3BOIATb 3TUM PelLenTopam
paboTaTh MPaBUIbHO — K IIPUMEPY, aHECTe3UpyeM cebe PyKy, — MBI CMOXKEM YYBCTBOBATbL PYKY APYTOT0
yenoBeKa abCOJIOTHO KaK CBOW cobcTBeHHY0. Korga penenTopst paboTaoT, Ml MOXEM OTANIUTL CBOKO
PYKY OT PYKU APYTOT0 UeNl0BeKa, UTo, f IT0J1arat, BecbMa II0J1e3HO 110 XU3HU, HO TOJIbKO He [1A 3TOT0
YIPaXHEHUA.

Her, s He mpeparato BaM aHecTe3npoBaTh cebs. Ho Ham Mo3r oueHb YyBCTBUTENEH K epeMeHaM. Ecnu
BHI ITPOCTO [TEPECTAHETE ABUrATLCS, €CNIN He OY7ieTe MeHATh COOCTBEHHLIE OLYLEeHUs, ECIU BbL OTIIYCTUTE
HanpsiKeHne — Y BaC BO3HUKHET OLyLeHUE, YTO HUYEro He poucxoaut. Torna Baum co6CTBEHHLIE
YyBCTBA W OL}YLIEHUA OTOUAYT Ha BTOPOW IUIAH U 0CBOOOAAT MECTO AJls UYBCTB U OYLEeHWU APYTOT0
yesioBeka. Tak UTO MPOCTO CMOTPUTE BUAEO03AIUCH, PaccilabbTech W IIPENCTABbTE, YTO YEJI0BEK Ha ClleHe —
370 BHIL. [IocTaBbTe cebs Ha ero MecTo. UTO Bbl BUAUTE, CALILIUTE, YYBCTBYeTE? ECN BL 1e1iCTBUTENBLHO
paccnabunmuck, To CMOXETE 3aMETUTD Zaxe HeOONbIINe HEIPOU3BOJILHbIE IIBUKEHUSA B COOCTBEHHBIX MbIIILAX,
BO3HMKAWWMNE CUHXPOHHO C IBWKEHUAMU Y€10BEKA, KOTOPOTO BE BUANUTE HA ClieHe. ITO PabOTAOT BauImn
3epKanbHble HEWPOHHL.

He cTouT 3aHMMaTbCs 3TUM CAUIIKOM AOITO — LOBOJIBHO YTOMUTENBHO CMOTPETb OHO U TO Xe
BBLICTYIUIEHUE CHOBA W cHOBa. Ho ecTb 1 Xopouras HOBOCTb: BaM 3TOTO JieNlaTh U He Hazo. [logcosHanne
yMeeT oueHb OBICTPO KOITUPOBATb TOBEAEHUE. B KaKON-TO MOMEHT ¥ BaC BOSHUKHET OLIYLIEHUE, YTO BHI BCE
ycsounu. Torga nmepexonuTe K ClefyouemMy 3Tamny.

Co3paHue TpaHcKpunTa

Muorue u3 uicTymieruit Ha TED cHaGXKeHE TpaHCKPUIITaMu U cy6TuTpamu. TeM He MeHee s IpefJiaran
BaM CaMOMY CO37aTb TPAHCKPUNT ¢ HyNsA. C0OpaHo MHOXECTBO J0KA3aTeNbCTB TOTO, YTO JIIOAMN, 3aUCHIBAS
nadopMaunio, ee Nydlle 3alIOMUHAIOT W YTO ITUCATb OT PYKU B 3TOM CMLICJIE TI0Jle3Hee, UeM ITevaTaTh
Ha KOMITbIOTEPHON KlaBUaType. ITO YTBEPKAAT, HanpuMep, AnHe Manren v an-JIiok Bene B craTbe mog,
Ha3BaHUeM «JIurnranusaumna rpaMOTHOCTU U ee BAUAHUE Ha TAaKTWIbHYI0 YYBCTBUTENLHOCTD IIPU IIUCHMEY,
omy6aukosarHoit InTech B8 2010 r. Kora Mbl muuieM 0T pyku, UHGOPMalus BOCIPUHUMAETCS He TONLKO
B3TJIAZIOM, 3pE€HUEM, HO TaKXKe U CJLOXHBIM ABUXEHUEM PYKU, TaK YTO MO3XeE K ITON MHPOPMaLUU MOXKHO

ITOJNIYYNUTDb [OCTYIT PASHLIMU MMYTAMU, & HE OAHUM-€AUHCTBEHHDbIM.
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[(loncwasia. CoznaHve TPAHCKPUTa BbIHYMKOAET BaC CMOTPETb BICTYM/IEHME B 3aMe//IeHHOM TeMne (Hernoxo
bl 3aMeIMTb CKOPOCTb BUEO, YTOBbI HE MPMXOAMIIOCH 0CTaHAB/IMBATH 3aNMCh CIULLKOM 4acTo). TaK Bbl CMOMKETE
MOAMETUTb MeJIKME [eTalu, KoTopble He 3aMeTU/M paHee. A ellle, NoKa Bbl byaeTe ciyLiaTh U 3anucbiBaTh CI0Ba,
Bbl MHOFOKPATHO MX MPO Cebs NMoBTOpUTE, YTO TaKe byAeT cnocobCcTBOBaTL B 3aHATM NO3ULMM BbICTYMAlOLLErO.
370 HeobbI4aMHO NONE3HO.

S BmepBbie y3Han 06 3ToM addekTe 15 neT Ha3ag, HO BCE HUKAK He MOT coOpaThcs 0Mpo60BaTh ero: OH
Kas3ajnca MHE UCKIIOYUTENIbHO HYAHbLIM. Ho 3aTeM, JIeT CEMb Ha3a/l, MEHA ITOIIPOCUIN CAeNaTb TPAHCKPUIIT
W IepeBoy 3ammcei 6puranckoro rumHoTusepa Ilona MakkexHbl. X0TsA A MHOTAA M paboTalo EPeBOAUNKOM
Ha CeMUHApax U Mpe3eHTalUAX, A PEAKO 1eNalo MUCbMEHHbIe TIEPEBObY, HO 33 3TY PAGOTY A B3AJCSA, TIOTOMY
YTO TeMa OLila MHE B KaK0W-TO Mepe UHTepecHa (K TOMY e COBIIaJLO, UTO B TOT MOMEHT MHe HYXHbL ObIIN
LLeHbIN).

Bcero a pacumdpoBan 0Kono AByX 4acoB BBOAHOTO Kypca MakkeHHbI o rnmHo3y. He Mory ckasars,
YTO 3T0 6bIN1A CaMasi UHTepecHas paboTa, KOTOPYI0 MHE 0BOAUIOCH BLITONHATL. Ho mo3e B KaKoii-To
MOMEHT 3Ta TeMa BO3HWKJIA B Pa3TOBOPE C OLHUM U3 MOUX APY3€en, KOTOPbI [IOUHTEPECOBAICSH, B YEM CYThb
I'UITHO3A. I TOMBITazCcsA 06BACHUTD U BBEJL €T0 B JIETKUWiA TpaHc. S 3T0 crenan HeHaMepeHHo, ITPOCTOo Tak
IIOJLyYNII0Ch. BUAUMO, Al IO CO3HATENBHO YCBOWIL HEKOTOPHIE TUITHOTUYECKUE TipueMsl MakkeHHbL. S He cTan
TUITHOTWU3E€POM W 0 CUX TIOP He YMeto 1eunTb Go6UN 1 3aCTaBAATb 110[e# BHITONHATDL PA3HEE CMELIHLIE
IIOCTYTIKU Ha Ty6JIUKeE, HO f YMelo BBOAUTD Ntofieid B TpaHc. (He Bcerza monesHoe ymeHue Ajis opaTopa...)
T'oBOp10 BCe K TOMY, 4TO 3T0 paboraet! [locTapaitTech CAenaTh TPAHCKPUNT AUYHO. [13, 3TO MOXET OLITh
CKYYHO, HO 18 MUHYT — He TaKoil YK 60nblIoit BpeMeHHO oTpe3ok. Ha Bcio paboTy yitner He Gonee ABYX
JacoB, a Pa3HU1Y Bbl 3aMETUTE TP CIIEAYIOEM e TYONUUHOM BLICTYIUIEHUN.

YTeHune TpaHcKpunTa

Cnepytomee yrmpaxHeHue moTpebyeT OT BaC MPOYNTATb TPAHCKPUIIT BCIYX U MOMBITATLCA CHIMUTUPOBATD
opaTopa. A nyuure 3ammcarth, Kak Bbl YUTAETE, & IOTOM CPAaBHUTb CBOO 3alTUCh C OPUTUHANOM. Ecnu pesynbrar
BaM He ITIOHPABUTCS, OpobyiiTe ewme pas. [loka He HYXHO ABUIATbCA W KECTUKYAUPOBaTh. [IpocTo unTaiite
TeKcT. [IpeAcTaBbTe, YTO 3TO PAANOTPAHCAAIMA U QYAUTOPUA BAC HE BUAUT. MIcIIonb3yiTe CBOM ronoc,
KOTIUPYWTe PUTM U uHTOHauuu. Ha nantom sTare cuenats 370 6yAET U Tak BOCTATOYHO CoxHO. Cobniopaiite
may3sl. IIpencraBbTe cebe, YTO BH U €CTb TOT 0PAaTOP, KOTOPOTO KOMIUpPYeTe.

Ecnv pesynbraT 6yLeT aanek oT 0pUrnHaa, onpoOynTe cnenyouee: Ipourpaiite BULe03amuch
OPUTMHAA BHICTYIUIEHUS C BKIIOYEHHBIMU CYOTUTPAMMU W BLIK/IIOUEHHEIM (MU eJle CIIBIIHBIM) 3BYKOM.

[TompobyiiTe rOBOPUTb OAHOBPEMEHHO C IBUKEHUEM T'y6 YeoBeka Ha 3amucu. ITO [ACT BaM IIOYYBCTBOBATD
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€r'0 TeMII, CKOPOCTb U MAHEPY FOBOPUTb. C TEMU, KTO TOBOPUT 0YeHb OLICTPO, KaK, Hanpumep, Kex Pobuiicon,
MPOJIeNaTh TaKOi TPIOK GYAET CNoXKHO. C APYrUMU OKQKETCA HAMHOTO IpoLLe.

(oscwasa. BonblUMHCTBO BLICTYNEHMIA Ha TED CHaBeHbl Cy6TUTPaMM, HO, eCAM Y KOHKPETHOTO BLICTYMNIEHUS
WX HeT, Bbl MOXKeTe caienatb Ux caMu. B CeTu ecTb HECKOMbKO OHMaMH-CNYKO, Taknx Kak Overstream.net, KoTopble
BaM cpenatot cy6TuTpbl. YouTube TakKe npefnaraeT aBToMaT3MpoBaHHOE CO3AaHue CYOTUTPOB, XOTA pe3ynbTathl
TaM MOryT ObITb AaNieKu 0T AeanbHbIX. TeM He MeHee A pefiarato BaM NonpoboBatb.

Korpa s yuunca takum BoT 06pazom y EBrenus I'puurkosua, A Kak-To pas MpOYUTa BCILYX TEKCT OLHOTO
€ro I0JlyTOPayacoBOr0 BLICTYIUIEHUA. ITOT CIIEKTaK/lb A HUKOTiA paHblie He BUAeN (HW B BULEO03aINUCH,
HU B)Kl/lBy}O). V MeHs Obl1 IULIb TEeKCT, 01'[y6JlI/lKOBaHHbI]71 dBTOPOM. a BUZLEJ APYIune ero BbhICTYIUIEHUA, TaK
YTO UMeJl [LOBOJILHO XOpollee IpeZcTaBleHne (Mnu, o KpaHeii Mepe, A Tak AyMail) O ero CTuje UCIIONHEHWA.
WTak, A mpouuTan TeKCT, UCXOAA U3 ITUX CBOUX ITPENICTAaBleHUI. 3aTeM IIPOCyLIal CBOe UCIIONHEHNE
HECKOJIbKO Pas, Kak f 06LIYHO [ien1ato € 3alTUCAMU OPUTMHAIBHBIX BHICTYIUIEHUN. I 6111 xopour! [ cebe
noHpaswics B ponu I'puuikosua. Heckonbko neT CIycTs, KOrAa STOT CNeKTaklb 0buuManbHo BhIIET B 3aITUCH,
A KyIW ero. A Termepsb JoraflaiTech, YTo Mpoun3ouo. Moe BHICTYIIEHUE MHe HPaBULOCh ropaszao Gonbiie!
Mue mokasanocs, I'puirkosel Bce fenaet HempasuabHo! Mue noTpe6oBanoch BpeMs, YT06bI IPUBLIKHYTH

K €r'0 UHTEePIIpeTaluu ero e TexKcra.

PaboTta c Bupeokamepou

Korza BB 06peTeTe yBEPEHHOCTD, YUTAs TPAHCKPUIIT BCILYX, IOMPOOYiiTe chenarh 3To 00ee PeanucTuyaHo.
CrenaiiTe MOMeHTaJlbHbIe CHUMKW 3KpaHa CO ClaiiilaMu U3 BUeoMarepuana u cobepure ux BMecte
B PowerPoint unu Keynote. Ecnn cnaipbt Bam oueHb HPABATCA U BLL XOTUTE YCOBEPLIEHCTBOBATL CBOU YMEHWSA
B ITOZAYe CaN0B, TOTLA BOCCO3AANTE UX. B IPOTUBHOM C/lyyae CKPUHIIOTOB GYAET BIIOHE LOCTATOYHO.
K ToMy MOMEHTY Bbl HaBEpHAKA Y)Ke BLIYUNTE PeUb IIOUTU HAaU3yCTh. B 11060M Ciyyae BaM He HYXKHO 3HATDb
W TIOBTOPATb OPUTMHAILHBIN TEKCT CJI0BO B CJ10BO. ECM UTO-TO 3abyzieTe — IIPOCTO UMITPOBU3UPYITE.

moA&tLa?tLa . Ecnm y Bac I'IpOﬁﬂEMbl C 3anoMnHaHMeM TeKCToB, Toraa He yprm,qaﬁTe cebAa BoCCO3aHMEM
OPUTrMHalNbHbIX cnanpgos. Bmecto atoro npeBpaTuUTe TPAHCKPUNT B cnangbl. Coenanre TeKCT [OCTaTOMHO KPYMHbIM,
4T06bI €ro 6bIN0 YJJ,06H0 YUTaTb C PaCCTOAHUA B HECKOJIbKO METPOB. 3J1o0 6YAET Balll Tenecyd)nep. lMocTtaBbTe MOHUTOP
HarnpoTuBe cebaAun VICI'IOJ'Ib3y17ITe nynbT ANCTAHUMOHHOIO ynpaBiieHUsd, yT06bl MEHATL CNIANpbI.
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A Temepb mompo6yiiTe BLICTYIIUTD C IIPE3EHTALNEN, TIAAA IO 60JIbliIet YaCTU B BOOOPAKAEMYIO
AYANTOPUIO W TOJLbKO U3PEeLKa 6pocas B3raip B CTOPOHY Tenecybnepa. Ecnv 6yner monyvyarsces, BKAOUNTE
Beb6-Kamepy u 3amuuute cebs. CpaBHUTe TY 3amUCh € OpurnHanoM. Ilonyunnach ona moxoxei? Ckopee
Bcero, HeT. [Tonpo6yiiTe eule pas. Ha 3Tom 3Tame HEMHOrO aHanu3a He momelraer. B yuem otanuus? Yto Bul
MOJeTe U3MEHUTb B CBOEM BLICTYIUIEHWM, YTOOLI 0HO Hayaio 607blile TOXOANTb HAa OPUTUHAN?

K ToMy BpeMeHM Bbl HAUHETE MOIMEYATH 32 CO60N HEKOTOPbHIE TIepeMeHbl. Byl 3aMeTUTe, uTo
YyBCTBYeTe cebs BIONHE KOMDOPTHO, TPOU3HOCS UYKON TEKCT, AaXe HECMOTPA HA TO, UTO BaM W B TOJIOBY
He IIPUAET CaMOMY TaKoe CKa3aTb. Bul MoiMeTe, YTO Ha CAMOM JeJle He 3HaeTe, KaKo BbL 1 Ha YTO
CIoco6HH Ha cliieHe. 0Co3HaeTe, UTO Bb HAMHOTO IUIACTUYHEE, YeM TTPeATIoNnarany patee. Bt ybenurecs,
YTO CIIOCOOHHL [1eJ1aTh APKUE KECTbL, TPOUIHOCUTD LeP3KUEe U I'PoMKue Gpasbl U IPU ITOM UYBCTBOBATD
cebs BronHe KOM(OPTHO.

Ilymato, £ cam B IePBLIA pa3 3TO 3aMeTWl, KOTAA MeHA MPUTIACUIUN [TEPEBOLUTD BXUBYIO IIPE3eHTALNIO
BCEMUPHO U3BECTHOTO apXUTeKTOpa IpuKa BaH Jrepaara. Kak s yxxe roBopus, uHorza s paboraio
IIePEBOLYMKOM C aHIJIMIACKOTO Ha PYCCKUil. Sl TepeBOXKY CEMUHAPHL U TIPE3EHTALNM, U HONLUIMHCTBO
JII07le¥, YbU BLICTYTIIEHUA 5 TIEPEBOXKY, 3aC/IYKUBAIOT TOTO, YTOOB UX UMUTUPOBAIU. IPUK OAUH U3 HUX,
€ro Mpe3eHTalNUA POU3BOLUT OUeHb CUIbHOE BIIeYaTleHne. IpUK 0671a7,aeT BEICOKON! U BEIMUECTBEHHO
(buUrypon, 3ByYHLIM, C TOPALIMU UHTOHALUAMY, TO10COM. CaM f Tak HUKOTAa He roBopwil. [Ioka BHe3amHo
He IIPUUINOCh.

Mos 1enb KaK epeBofuMKa — OHITh HEBULMMLIM. KoTzia fl FOBOD1IO, s TOBOPIO OT IIEPBOTO JINL3,

Kak GYATO 3TO MOU cOOGCTBEHHBIE C10Ba. S TaK)Ke CTapaloch BHIAEPKUBAThL TOH I'0J10Ca YeNI0BEKA U €T0
0CaHKy. fl cTpeMnioch MPUAATh aHANOTUYHbI SMOLVOHANBHLIN 3aPAJ, TEM Xe C10BaM. fI ImbITaloCh CTaTh
PYCCKOA3LIYHOW TEHbIO UeJI0BEK], KOTOPOTo MepeBOXY. Ilo cyTy, 3To Takas xe paboTa, Kak o6yyaThes

IIyTeM UMUTALWY, TONLLKO 33 Hee IJIATAT JIYYLIe U OTBETCTBEHHOCTU 31eCh bonbure. I OMHI0, YTO OAyMaL:
«Hwnuero cebe! f He MOTy ITPOU3HECTW TaKWUE CJ10BA OT IIEPBOTO Nulla. 1 6YAY BHITAALETb CMENIHO U HEJIETION.
Ho nert. I mpocTo mpousHec UX TOHOM IPUKa, N OHU IIPO3BYYanu 300poBo. S He CMOT U36aBUTbLCA OT €ro
BEJIMYECTBEHHOW OCAaHKW ellje HECKOJIbKO YacoB ITOC/Ie OKOHYaHUA ITpe3eHTanun. C Toro camoro MOMeHTa Mo
IIPeLCTaBeHUsA 0 COOCTBEHHLIX CIIOCOOHOCTAX B KOPHE W3MEHWIUCD.

Tak yTo mompo6yiiTe. ITO MHTEpecHo. Byner enje nurepecHee, eciy YUTATh TPAHCKPUINT B IPUCYTCTBUN
Lpy3eit n konner. Takum 06pasoM, y Bac 6yaer HacTosmas ayamropus. [Ipasaa, ecTs 0MacHOCTb, YTO OTBETHAA
peaKuus 3TON ayAUTOpUs TakKe OYLET HACTOALlEeN, HO HUUET0 — MpUBLIKHETE. Yepe3 HECKONLKO HelleNb
BbI 3aMETUTE, KaK OIpefieNieHHble MOZeNN UMUTUPYEMOTO 0paTopa HAYMHAIOT MeAJIeHHO ITepPernon3aTh
B BalIM ITpe3eHTaunu. IloHavany oHW MOTYT BLHITAALETb HEYKIII0XKE. ITO HOPMaNbHO. 3a HECKONbKO MeCAlleB
BHL CJleJlaeTe UX CBOUMMW, BULOU3MEHUTE 10 CBOEMY BKYCY. A ellle BH 3aMETUTE, KaK 3TU Pa3Hbie MOLenu
CTAJIKUBAIOTCS, B3aUMOZENCTBYIOT U IIOPOXKLAIOT HOBLIE MOJIENIN, KOTOPLIE CTAHOBATCA HEOTHEMIIEMO YaCTbI0

BALIET0 COGCTBEHHOTO OPUTMHANBHOTO CTUAA (IIOApo6HEee CM. CIeAyIOmy1o I11aBy).
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B 3akntouenune xouy mpusectu cnosa Ctusa [Jxobca:

«Bce ceodumca x momy, umobvl omkpuimy cebsa 018 yHuLe20, Umo cOenaHo OpyeuMu, a 3amem

nonsimamasCA nepeHecmu 3mo 8 mo, 4mo Oenaeme 8bl camMuy.

PE3IOME

Kniouesbie moN0XeHUsA JaHHON I1aBHL.

> CrpacTHOCTb 0UeHb TPYAHO MOAAeNaTb. CeronHs n104K, BHICTYIA0mMUE MyGANIHO, —
He mpodeccuoHasnbHble akTepsl. OHW MEHEeKEPH, VUYeHble, SKCIepThl. O0YeHb TPYAHO
[EMOHCTPUPOBATh CTPACTHOCTb Ha ClieHe, eC/IN Bhl He UCTILITHIBAETE CTPACcTU K CBoen pabore.
Ecnu paboTa BaM He HPaBWUTCs, BBl HUKOTAA He GyeTe BHIMALETb YOeAUTENbHO KaK BHICTYIAONINIA.
Haiignte cebe paboTy mo BKyCY.

> He 60iiTech BTAHYTbCA B AUCKYCCUI0. [IUCKYCCUM HAMHOTO MHTEpecHee MOHOJIOT0B, U BLL OyZeTe
BHITAAETh 60Jlee CTPACTHLIMU, KOTd Ha KOHY CTOUT YTO-TO BaxHoe. He 6oiTech KOHGpOHTALUY,
MOJIAPU3ALUN MHEHWA, He 6oiiTech 06uaeTb ayanroputo. He moctymnaiTe Takum 06pa3som HaMepeHHo,
HO W He usberaitTe BO3MOXHOCTe!. IHOTAA 3TO UMEHHO TO, YTO HYKHO CLENATb.

> IIpOTUBOCTOAHUE UHTEPECHO. ECIM HUKTO BaM He BO3PAXKAET, TO 3TO 3HAUUT, YTO Bbl HE TOBOPUTE
HUYET0 CKONbKO-HUOYAb MHTEpecHOTO. IHorfa Bl 6yneTe MPOUTPLIBATD CIIOP, YTO TOXE XOPOLIO.
3T0 MOTMBUpPYET Bac 060ranaTh CBOU 3HAHUs U COBEPLIEHCTBOBATb APTYMEHTALNIO.

> HMUTUpPYNTE APYTUX, YTOOLI HANTU CBOW COOCTBEHHLIN CTUAb. Kaxblil pas, Korga Bam 6yaer
MIOMaZaThCsA [IPe3eHTaluUs, KOTOPas BaM HPaBUTCS, IPOOYATE CLIMUTUPOBATL €. ITO 3aMeUaTesbHLIN
CI0C06 HAWTU CBON JIUYHbIN CTUIIb, BHIACHUTD, HA YTO BbI CIIOCOOHLI Ha ClieHe. 3amuunTe CBOW
UMUTAUUIO U CPAaBHUTE C OPUTMHANOM. B ueM otnuuusa? Yo Bam 6onblie MopoiaeT? 3auMCcTByiiTe
He TOJIbKO ¥ OPaTOPOB, HO U Y UCIIONIHUTENEN B APYTUX 0071aCTAX.



JIABA 10

EOAWHCTBO B nogaye

IPOBU3aLUA U AYTEHTUYHOCTD

O6Ku — He mpobnema
JuIee yIpaXKxHeHue Ana 0paTopos
OMO/1YaTh UIU NPEYBENUYNTD
W MpeAcTaBneHusa 06 ayauTopun
U OLINO6OUHLIMU

YTa rnara nockauieHa LBYM CAMBIAM Ty AHOBLITOAHUMLIM, [0 MOEMY MHEHULO, 33034aM BhicTynalowero:
OLITb AyTEHTUYHBIM U YMETb UMITPOBU3UPOBaThb. OHU TeCHO CBA3AHLL MeXZAY c060ii. OpaTopkl, KOTOpLIE HE
UMITPOBU3UPYIOT, KAXKYTCA 3aKOCTEHEBIIMMU. Henb3s BHIINARETb ayTEHTUYHO, EC/IU Ballla Peyb He OVZET B KaKOM-To
Mepe NUMIIPOBU3UPOBAHHOW. 1 HA060POT, HeJlb3s UMIIPOBU3UPOBATD, HE OYAYIU aYTEHTUYHLIM, He HaJlafiuB HaCTOALNA
KOHTAKT C caMuM co60it. MTak, Kak MOXHO BCe coBMecTUTb? Kak cTaTh ayTeHTUYHBIM U HavaTb UMIIPOBU3UPOBATL?
YTo6HI Y3HATD 3TO, UNTANTE HaJlee.
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[IBUTAAC C «NOTOKOM»

CeropHs ayTeHTUUHOCTD TTONb3YETCA CIIPOCOM. [IucKyccuio 06 ayTeHTUUHOCTU Havaiu, HaBEPHOE,
eme Gnnocod-3K3UCTEHIMANUCTHL, 3aTEM €€ MO XBATUII0 HOHKOHGQOPMUCTCKOE IBUXKEHUE
33 CaMOCOBEepLIEHCTBOBaHUe, monynapHoe B 1960-1970-xX rr., n MOCTENEHHO OHA CMeCTUNach
B CTOPOHY MeiiHcTpuMa. CeroaHs mpeAcTaBUTENN TIO3UTUBHON IICUXO0JI0TUN Pa3pabaThBaOT TECTH
Ha ayTeHTU4YHOCTb, Onpa YuHdpu mocBAmaeT 3TON TeMe CBOW LIOY, BHILIA AaXe KHUTA [TOJ, Ha3BaHUEM
«AYTEHTUYHOCTb: YEero [0-HACTOALEMY XOTAT IIOTPEOUTENNY, U 0HA HEIU10XO IpofaeTcs. [Ina nopo6Horo
WHTepeca K ayTEHTUUHOCTU eCTb MHOXECTBO MPUYNH. BonbUIyio YacTh U3 HUX YAauHO 06061mun
paspaboTuuk KoMmmbloTepHHX Urp Ikeccu enn, 3MouuoHanbHo BOCKAUKHYB BO BPEMs OJHOMN U3 CBOUX
Ipe3eHTaLni:

«Mb1 xusem 8 ny3vipe noddenbHo20 pypaal»

[loTpeburenu n ayauUTOPUA XOTAT OONbLIEN AYTEHTUYHOCTU. ITO MPABLA: KAYTEHTUUHOCTDY
CTAaHOBWUTCS HOBHIM MOJHLIM C/I0BOM B GU3HECE, KaK paHblie ObIIU B MOJle KCOBEPLIEHCTBOY
n «cTpacTHOCTbY. Ho A gyMaio, uTo TyT BCce rny6xe. Ecnu paHblie HATYPaLbHOCTb, AYTEHTUYHOCTD
ObIJla BCETO UL MAPKETUHTOBOW Y10BKOI («OTLENKA HATYPALbHOW KOXeil»), cCerofHA oHa Kacaercs
Gonblre 061eit cTpaTernu, LeHHOCTEN U 3a,aY4: LelaTh TO, YTO Ml 1100UM ieNlaTh, HAHUMATb HYKHBIX
HaM J10fleit 1 TPaBUAbHO PaboTaTb CO CBOUMU KINEHTAMU. ITO 3aTPArUBAET BCE TUITLI KOMMYHUKALWIA:
W MapKeTUHroBbiX, U PR, 1 HR — Kak BHYTpeHHUX, TaK W BHELIHUX. ITO 3aTParnBaeT u Mpe3eHTalLUU.
Temepb ayauTopus Tpebyer, YToOH BHICTYMAOWNIA ObiN ayTeHTUYHLIM. Ho YTO, YepT BO3bMU, 3TO
3HAYUT?

AYTEHTUYHOCTb B IIPE3EHTAUUAX 03HAYAET, YTO BHICTYIAIONIEMY, IPEK/E BCETO, HYKHO OBITH
BEPHLIM CaMOMy cebe, BHITIAZETb ECTECTBEHHO U, B KOHLE KOH10B, YTOOLI CJIOBO W [1€J10 HE PACXOLUINUCD
LPYT C 4pyroM. MHBIMU CIOBAMU, BEPUTL B TO, YTO roBOpUilb. Iloapo6Ho paspaboTaHHLI clieHapuit
BLICTYIUIEHUS MOXKET BLITJIAZETb XOPOLIO HA OyMare, HO He Ha cleHe. Bcerga 3aMeTHO, KOTZA BHICTYIIAOWMUA
IIPOCTO ITPOU3HOCUT CJIOBQ, ITPU 3TOM HE UCITLITHIBAA HUKAKUX YYBCTB. XOPOUIME OPATOPHL TIPOKUBAIOT
CBOU peun. AKTepsl 06yUEHH IIPOXUBATL CBOU PEIIUKU, KOTOPLIE MOTYT He UMETh HUYEro 06111ero ¢ ux
HACTOALEN TNUHOCTbI0. [OKNaLUYUKU — He aKTepHl, HO 0HU [o0uBatoTcs mopobHoro 3dhdexTa, Korna
TOBOPSAT O TOM, YUTO WX [AE€NCTBUTENIbHO BOIHYET, KOTA1da OHU MIPOXKUBAIOT KaX0€e CI0BO, Kawayio dpasy
CBOETr0 BHICTYIUIEHUA.

3TO JOCTUTAeTCA C IIOMOLLbIO OIIPEieleHHOr0 YPOBHA UMIIPOBU3aL UL — pa3peluras cebe
MIPUHUMATbL HEKOTOPHIE PellleHUs HEOCO3HAHHO, IIYTEM BEICBOGOXAEHUA cebs, T03BONAsA cebe He
3HATb, YTO CKAXKelLlb B CeAyomuit MoMeHT. KoHeuHo, BaM U3BecTeH 061Uil X0Z BHICTYIUIEHUS,

IOCJ1e[,0BATENbHOCTD CNANAOB, KOTOpPbI€ HYXHO IMTPOAEMOHCTPUPOBATDL, ITOCJIaHWUE, KOTOPOE Cnenyer
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LOHECTU, BEIPAXKEHUSA, KOTOPLIE JOCTOWHLL UUTUPOBaHUA B « TBUTTEPE» N KOTOPLIe HEOOXOAUMO
IIPOU3HECTM, W BCe TaKoe. «THicAYa MeceH B BalleM KapMaHe». KoHeuHo, 04eHb MOXeT OLITb, YTO 3TY
bpasy counHnnu B cnyxbe Mmapkerurra. Ho To, Kak B 3TO TPOU3HECETE, NUHTOHALUW BALIETO TOJLOCA,
TO, KaK BHI JLILINTE, KAK YYBCTBYETE BPEMS, @ TaKKe 3IMOLUN, KOTOPLIE B B 3Ty GPa3y BKIAJLIBAETE,
LOJIKHBL OBITh KaXKAbIA pa3 pasHbIMU. Bce 3TO [0/KHO OLITL CHIMIIPOBU3UPOBaHO. BoT moueMy xopourne
BLICTYIULEHUA KAXYTCA TAKUMU aYTEHTUYHEIMU U HACTOALUMU. B Kakoii-To cTemeHn X IpUAyMLEIBAIOT
Ha XOLy.

[InanupoBanue U PEMETUIIUYN PN ITOM He CTaNU MeHee 3HAaUYMMbIMU. Ho 1o Mepe Toro Kak
6u3Hec-cpefia 0KasbBaeTca Bce 6ojee AUHAMUYHON| Y HEMpeACcKasyeMoil, UMITPOBU3ALUA CTAHOBUTCS
WUCKJIIOUUTENIbHO BAXHOMW B 110601 061acTU 6U3HECa, CBA3AHHOI C KPEaTUBHOCTbIO: B KOMMYHUKAUUAX,

B AM3aiiHe W flaXke B 00CNYKUBAHUU KINEHTOB. Bo BceM Mupe 6U3HeC YUUTCA UMIIPOBU3UPOBATb.

Jlaxe TmaTeNnbHO CIJIAHUPOBAB CBOE BHICTYIUIEHUE, i UHOTTA 0OHAPYKUBAL, YTO MOV IIAHHL JIETAT

B TapTapapsl. 1 B 3TOT MOMEHT s MOT'Y 1160, CTUCHYB 3y0bl, TPOLOLKATL U3J1araTh TOATOTOBJIEHHbI
TEKCT (s BULEN MHOTUX JIIOfleN, KOTOPLIe BEIOUPANU 3TOT IYTh U MIPUXOAWIN K TTeYAIbHLIM Pe3yibTaTaMm),
nub0 cnefoBaTh TOMY, YTO MHE B TOT MOMEHT IIOACKA3LIBAET UHCTUHKT, @ UMEHHO UMIIPOBU3UPOBATD!
CaMo 3TO C10BO MPOUCXOAUT OT IATUHCKOTO im-pro-visus — «He-IpeA-BuaeHHoe». U mokKa Bl
UMITPOBU3UPYETE, BAM He OCTAETCA HUUErO0 JPYTOro, KPoMe KakK ObITb ayTeHTUYHEIM. ITO Balla
IocnefHAA HaleXaa.

NMnpoBusauus B ny61MYHbIX BbICTYMJIEHUAX

HpaBVlJleO BbIIIOJIHEHHAA UMITPOBU3aAUA — 3TO J1y4yllda 4aCTb n6oro ucronuenus. Ecau st
LafuTe cebe BOJIO B IIPOLIECCE BLICTYIJIEHWSA, Bl IPEBPATUTECH B IeMUYPTa. B X03ANH MOJ0KEHUS,

Bbl X03AUH aYyAUTOPUMN. CﬂaﬁJJ,H BCE PaBHO 6y)IWT MMOALEPXUBATDL X0[, BLICTYIIJIEHWUA, U Bbl CMOXETE
BEPHYTbCA B «KOJle10» B 110601 MOMEHT, Korfa noxenaere. Ho uxoraa Bam 3To fenarth aaxe He
3axoyeTcs. Bbl HaYHeTe XOHIAMPOBATL CBOUMU CllallilaMy, ITOKA3bIBATb UX B UHOM IIOPALKE, CMEUIUBATD
X CO CnaifaMu U3 Apyrux npe3eHTaluin u IPUAYMbIBATh HOBbIE KOHLEIIIUN IIPAMO Ha [OCKe UK

Ha ¢paumyapTe. Baure BLICTYMEHWE CTAHET BLHPA3UTENbHBIM U YBIeKaTenbHbIM. Bac 6ymeT kyna-

TO HECTU. Bul 6ypeTe HEMHOTO MOXOAUTL HAa 6H€3YMHOTO YYeHOro, HO Ballla CTPACTHOCTb 6yzeT
HGOCI’[OleMOf/l, KaK " Ballie BIIUAHUE.

Baura peub cTaHeT HempezckasyeMoil. B 60nbIUIMHCTBE CnyYaes, KOTAa BHICTYIIAOMUIA HAYUHAET
IIPeZNIoXKEeHNe, BCEM BIIOJIHE OYE€BUAHO, KaK OH ero 3akoHuuT. Ho k BaM 3T0 6osnbure He oTHOCUTCA. Bri byaere
TOBOPUTb TBOPYECKM, HE ITpuilaras 0CoOLIX CO3HATENbHEIX YCUINA. FiHOTAa Balla peub OYLET IT0X0Xa Ha pevb
Honbt. But CMOXeTe caMy yCTaHaBNUBaTh ITPaBuila IPaMMaTUKK, HO He Kak pebeHOK, KOTOpbIiA UX ITPOCTO
He 3HaeT, a Kak I03T. Byl mpeBparuTech BO BlacTeNUHa C10Ba. Bbl HayHeTe caMu CO3[1aBaTh UHTEPECHbIE

W 3HAYUMBIE CJI0BQ, KOTAA BaM OHU OYAYT HE0OXOANMEL.
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KPEATVBHBIE OPA3bLI CTUMYJIPYIOT AYAUTOPUIO

Mo MHeHuio npodeccopa Ounvna [3suca u3 LLKonbl aHrnMicKoro A3bika Npu YHusepcuteTe JluBepnynsd, 310 NpUMepHO
70, uto Aenan LLekcnmp B cBomx nbecax. Mpodeccop onpeaenset noaobHble Gpasbl Kak «(yHKLUMOHANbHBIE CABUMM».
HaMepeHHble «oLwmbKM» npupaaloT A3blky LLlekcnvpa 3aMeyaTenbHyI0 HenpeacKasyeMocTb. Takue BbIpareHHA, Kak
«KpoBb Moo cryctuTe» (thick my blood), «»KecTokocepaHee *eHcKoro poaa HuBbix» (the cruelest she alive) nnm

«OH 0TpebAYeH, Kak A otnanatueH» (he childed as | fathered), ¢ ToUKM 3peHnA rppaMMaTUKK HeMpaBMbHbI, OAHAKO

OHU abCoMIOTHO OCMbICTIEHHBI. W UTO elLe boniee BarKHO: OHM lyBOKO BOJHYIOT YMTaTenelt. KcnepuMeHTsl [1aBuca
MOKa3bIBaIOT, YTO HaLL MO3T pearupyeT Ha nofobHble dpasbl BeCbMa 0co6bIM 06pa3oM. MaKcManbHbI YPoBEHb
OTK/MKa M03ra Ha CTaHAapTHYto dpa3y JocTuraeTca npuMepHo 3a 400 MuanMceKyHA. A BOT Ha 06paboTKy Takux ¢pas,
KaK BblLLENPWBEAEHHBIE LUEKCTIMPOBCKME CTPOKM, MO3TY Hy*HbI 600 MUIIMCEKYHA, YTO NPUBOAMT Er0 B «COCTOAHME
KonebaHuA co3HaHmsA». Mo croBam [13Buca, MMeHHO Tak paboTaeT apQpeKT «Bay!». MofobHbIe NpeanoHeHns
BO36Y}KAIOT ayAMUTOPUIO, AKTUBM3MPYIOT SMOLIMOHANBHBIE Y4aCTKM Mo3ra. B HopMasnbHOM COCTOAHUM CO3HAHMSA Bbl
HWKoraa bbl He CKasany HUYero Nofo6bHOro, MOTOMY YTO BaLLl BHYTPEHHMIA «LieH30p» 3T0ro 6kl He mponycTun. LLlexkcnivp
rOTOBW/ CBOM KpeaTMBHbIE CTPOYKM 3apaHee. Ho MocKombKy MMMpoBM3aLMM BOCTIPUHUMAIOTCA SyYLLE, KOra OHU
CBEMKME — UX NPENecTb COCTOUT MMEHHO B TOM, YTO OHM ABNIAIOTCA peakLmen Ha YHUKANbHOCTb MOMEHTa, — HYHO
Hay4MTbCA YYBCTBOBaTb CE6A KOMDOPTHO U TOrAa, KOrfia B BaLLIEW PeYM NOABNAITCA HENPeLCKa3yeMble BbIPareHHUA.

IIposiBnenus storo GeHoMeHa A HabNO#aN MHOTO Pa3 W KaK BLICTYIIAIOWINIA, U Kak cayumaTens. 0co6eHHo
yBJleKaTeNbHO HAONI0ATH 32 TOSBJIEHUEM TaKUX BEIPAXKEHWI BO BPEMs MACTEP-KJ1ACCOB, KOTA COLEPKaHNe
IIpe3eHTalUN He CTONb BaxHO. Koraa BH cuznTe B ayAUTOPUN U CAYLIAETE APYIUX YIACTHUKOB, 0COOLIX IPUUNH
o6pawmarb BHUMaHWe Ha TPOUCXOZsALLEE, KPOME KaK U3 YUCTOW N106e3HOCTH, Bpoze 6bl U HET, HO Ha CAMOM Jiefle
MOC/IYIIATh OLIBAET OUEHb UHTEPECHO. YUYACTHUKI HE TOBOPAT HUUETO 0C060 TIYOOKOMBICIEHHOTO — IIPOCTO
LEeNATCs BOCIIOMUHAHUAMU U HaboaeHuaMU. B GonburuHcTBe cyyaeB OHU JaKe HE CMELIHbIE (XOTS MOTYT
OBITb U UCTEPUUECKU cMelIHBIMU). OHW He 0ueHb YBepeHt! B cebe. [[eiiCTBUTENbHO, HET TPUYMH, TIOYEMY UK
MOXHO ObUL0 6B CUNTATH UHTEPECHLIMU. Boobime HuKakux. M TeM He MeHee OHU UHTEPECHH.

HaBepHoe, Tak IPOUCXOAUT UMEHHO IIOTOMY, YTO YYACTHUKU HE CTAPAIOTCA CAeNaTh YT0-To 0coboe. Oun
He ILITAI0TCA BHAATH cebs 33 KOro-To Apyroro. OHU He MOBTOPAIOT 6€30YMHO YbU-TO C10Ba, BKJIOYAs CBOY,

OHW BeAyT cebs eCTeCTBEHHO, OHU YeCTHI, OTKPLITHI, IIOUTU YTO ITPo3pavtbl. OHU noan.

Kak Bectu cebsa ybeautenbHo

1 cMoTpen mpe3eHTaLNI0 UCTIONHUTENLHOTO BUlle-mipe3uzerTa Nokia Axccu Banboku Ha KoHpepeHun
Nokia World-2010 u nyman, uTo 37ech YTO-TO He TaK. Banboku 611 3071. 1 X04y cka3aTb, OH GbI 3011 1O TaKOM

CTEIleHW, YTO Kak OyATO IneBancs ciosamu B ayauropuio. Korpa ox rosopwn: «f cyactims coo6murh. ..» —
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3TO 3BYYas0 CKOpee Kak: «f ¢ KpaitHuM pasppaxeHuem coobwatw...» Ho cMoTpeTs Ha Hero 6bI10 He CKYYHO.
OH 6Bl CTPACTEH, XOTA U He B TOM Ktove. OH 60posca ¢ moTokoM. OH ABHO TOBOPWI HE TO, UTO LyMall.
[To3e s y3HAI, YTO K TOMY MOMEHTY OH V)K€ IT0AaJl B OTCTABKY U3-3a TOTO, YTO mocie 20 eT paboThl ero Tak
W He BHIOpanU HOBbIM FeHEPAJIbHBIM AUPEKTOPOM KOMITAHUW. ITOT IIOCT, KaK BbIACHWUIIOCh, OTAANN YeI0BEKY
BHeurHeMy — Ctuseny dnomy u3 Microsoft.

AUKT D!
» La, woH®

Pa3o03nurhbes B oA06HOM CUTYALUM — ZeN0 BIIOJIHE ecTecTBeHHOe. OIHAKO HUKOMY He ClleayeT o e AoBeHECY

BLICTYIIATh C TPE3EHTALUEN B YCIOBUAX TAKOTO CEPLEe3HOT0 HEepa3pelueHHoro Kondnukra. B atom i ff::{o&ﬁ , HO,
COCTOSIHUU OU€Hb CJIOXHO OLITh YOenuTenbHbIM. 1 He 3Halo, TOUEMY BaHboKU cornacuics BHIUTU Ha CLieHY cenut oW pawe/“““"'
(e TOTOMY N1, UTO €T0 BLICTYIUIEHUE 3HAUWILOCh B TIOBECTKE AHA?), HO A HE AyMalo, YTO eMY CJI€L0BAJL0 3TO La chow woM”Q”MT’
Lenarb. [[eiiCTBUTENbHO, OUEHb CIOXKHO CAENATh XOPOLIYIo ITPE3eHTAlMI0, KOTAa Thl He BEPULIb B TO, 0 Y€M pLcTynAeH e @M;A Owo
FOBOPUIUID. MaAonkOA%Lmyj:e/\'bHoe
[TocnepoBarensHocTb yoeputensia. Henocneposarensiocts — Het. Ecnu To, 4TO Bl FoBOPUTE, ”/”’“%:jze W
1Br1e4aT :

He COT7IaCYeTCA C TeM, KaK Bbl BHIIIALUTE, IIOU CKIIOHHBI CKOpee BEPUTb TOMY, UTO OHU BUAAT. [0 MHEHMIO
Ixeiimca Ctudda, aBropa kaur «KommyHuKauus, BBoaAman B 3a6nyxaenne» n «kKommyHukanus, crocobHas
y0eXnaTb», TPU OlleHKe UCKPEHHOCTU HeBepOasbHbie 3HAKM 60Jiee BaXHbI, YeM BepOajibHbLIE AU COLUATIbHBIE
3Haku. HeBep6anbible 3HaKU MOT'YT WU IIOATBEPAUTD, WU OIIPOBEPTHYTH TO, YTO MbI FOBOPUM HA CJ10BAX.
Haum HeBep6anbible 3HAKU BLIPAXEHWUA BO MHOTOM MTOfICO3HATE bHLL. Jla, MBI MOXXEM UX KOHTPOIUPOBATh

710 KaKOM-TO CTEMeHU, HO B MOMEHTHI CTPECCA YaCTO TePAEM Haj, HUMU KOHTPOIb.

ﬂkMMe'-zaHMe. Bonee nogpobHo o cUTyaumsx, Koraa BepbanbHble 1 HeBepbabHbIe 3HAKM BXOAAT

B MPOTMBOPEYME, MOMKHO MOYUTaTb, HAMPUMEp, B CTaTbe «IPHEKT HECOOTBETCTBUA 3HAKOB U BAMAHME COLMANBHBIX
HOPM Ha MHOMBMAYANbHbIE CYXOEHWUS 0 YeCTHOCTU M 06 obMaHe» (Stiff J. B., Hale J. L., Garlick R. and Rogan R.
Effect of cue incongruence and social normative influences on individual judgments of honesty and deceit // Southern
Communication Journal. — 1990. — N2 55 (2). — P. 206-229).

YacTo OGLIBAET OUEHb TPYAHO MIPEAJIOKUTL FeHNANbHOE PELIeHe 1 PeabHO KUHEHHON MTPO6eMbl,
a HETOMyNAPHLIE WU 03BYYUBAThL He XOUeTCsA. B ¢BA3W ¢ 4eM ntoau PoCTO TOBOPAT TO, UTO AYLUTOPUA
XOYeT YCIbIATh, IOTOMY YTO BCEM HaM XOUETCA J0CTABUTb CYLIATENAM YI,0BOLCTBUE, UTOOH UM
IIOHPaBUThCA. Takoe MOBELeHWE BITOJIHE HOPMaibHO. OpaTopLL, KOTOPbIE He UCTILITLIBAOT JKelaHWUA J0CTaBUTD
AYAUTOPUU YLOBOJILCTBUE, PUCKYIOT CAAUIIKOM CUJILHO IOJIAPU30BaTh ee. Ho MHITaThes MOHPABUTLCA U UATU
IIPOTUB CBOUX IIPUHLUIIOB — 3TO OYEeHb pastbie Bemn. Kak 6L CIbHO BHL HY CTapanuch TOHPABUTLCSA, €CIIN
AYAUTOPUA YCMOTPUT B BALIUX CJI0BAX U MOBELLEHUU HECTHIKOBKY, ECAIU €1 TIOKAXKETCS, YTO BbL HE BEPUTE B TO,
YTO TOBOPUTE, BAllla IIPE3e€HTALUA IIPOBAIUTCA.
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«3A» U «[IPOTUB» UMNPOBU3ALIN

[To3BOAUTH cebe 0TAATHCA TOTOKY UMITPOBU3ALUN U TOBOPUTH TO, YTO TIPULET B TOJI0BY, — Y TAKOT'0
IIOCTYTIKA €CTb MHOTO IU10COB U MMHYCOB. HauHeM c I110COB, IOTOMY YTO UX IIPOLE TePEYNUCTIUTD.

Bo-mepBbIX, ecu Bb OYAeTe TOBOPUTD TO, YTO AYMAETE, OTMAZET ITPobeMa ¢ 3amoMUHaHWeM. BcrioMHuM
cnosa Mapka TseHa: «['oBopuTe MpaBLy, 1 BaM He PUAETCA HUUEro 3allOMUHATbL». IMEHHO 3TO U [ienaloT
HEKOTOpPHIE KOMUKM, K0T 3a6LIBAIOT CBOW TeKCT. OHU IIPOCTO UMIPOBUSUPYIOT, BEICBOOOX A ITOTOK
CO3HAaHUA, TIOKA CHOBA He BCIIOMHAT CBOU PEIUIUKU. Takue MOMEHTHI MOTYT 0Ka3aThCs CAMbIMU CMELIHLIMU
BO BCEM IIPEJCTABJIEHUY, ECIIV MBI CTAHOBUMCS CBULETENAMU HACTOALEH 60PbOBI KOMUKA CO CBOEM MAMATLHI0.

Bropoe mpenMyiecTso, KOr[a Myl TOBOPUM TIPABAY, 3aKjI0UAETCA B TOM, UTO TaK Mbl 06peTaeM cBo6ozy.
OpeBuun kuranckunn punocod Kau Can-uswim nmucan: «Korga Bbt roBOpuTe He TO, UTO AYMAETE, U fieaeTe He
TO, UTO XOTUTE, BLL HE TOT, KTO XuUBeT». B dunbme 1998 r. mop HazBaHneM «BynBopT» cTapeiolnit MOAUTUK
pelraeT 3aKOHYUTb CBO Kapbepy, YeCTHO W OTKPLITO pacckasas O TOM, YTO TBOPUTCA B ITONUTUKE. ITO
IIPUHOCUT HEMAJIO XJI0II0T MHOTUM JIIOLAM, & BOT €r'0 IIOMYJIAPHOCTb PE3KO B37IeTAET BBEPX. M36upartenam
HPABUTCA, KOT7A MPOABIAIOT HEMHOTO YeCTHOCTU A5 pasHoobpasus. Ilo muennto Ixuma Kyseca v Bappu
ITo3Hepa (aBTOPOB JOKA3ATENLHON MOLENU INLIEPCTBA, OCHOBAHHOTO Ha Zl0Ka3aTe/lbCTBAX, & TAKKE
Gecrcennepa «BrI30B IMIEPCTBAY), YECTHOCTL — 3TO KAYECTBO HOMEDP OfLMH, KOTOPOE IO TIPEXTE BCETO
1leHAT B CBOUX nuzepax. Homep oanH. VX ncenenosalmne 0XBaThIBajlo THICAUW NIOZeH IO BceMy Mupy. U uto
ele 6ojee yauBuUTeNbLHO: mmo cnosaM Kyseca u IIosHepa, 60nee YecTHbIe NULEPH 0KA3LIBAIOTCA U Honee
3G dEKTUBHLIMU.

JTO BEDET K TPETbEMY ITPEUMYILECTBY: UECTHLIE 0PATOPHI G0Jlee YHeAUTENbHbL U 60J1ee TIPUBJIEKATENbHEL.
Ha sToT cuer cymecTByeT 0ueBUAHbIA HAYUHBIN KoHceHcyc. Korpa Bbl roBOpUTE ITPaBLy, BbL HE MOXETE
He BHINIAAETb Xopowo. CKoTT BepkyH, aBTOp BhIfatomenica kKHuru «Mcrnosesnb opaTopay, MPeKpacHo 3TO
chopmynuposan: «06paTHas cBA3b, B KOTOPOiL HYXKaeTcs O0bUIMHCTBO BHICTyMAWUX: "Byabre yecTHee!
[lepecTanbTe MPATATHCA, IePECTAaHbTE TO3UPOBATHL U IIPOCTO FOBOPUTE TTPABLY“».

K coxanenwio, 667bl1as 4aCTh COBPEMEHHBIX BHICTYIUIEHUN Ha MyGINKe CTPOUTCA Ha JIKU, TIPUTBOPCTBE
W OTPAHNYUEHUAX, KOTOPLIE HE TTO3BOJIAIOT BLICTYIIaloLeMy ObITL caMuM co6oii. Kak rosopsar Kysec n IIo3nep,
TONBKO 38% 6U3HEC-IUAEPOB TPOU3BOAAT BIIEUATIEHUE YECTHHIX Ntofieit. Cpean MONUTUKOB TaKUX BCETO
13%. §I nonxeH ckasaTb, YTO OTPAaHUYEHUA W CAMOKOHTPOJb He BCeraa Ioxu. I 3Ha MHOTUX ni0en,
KOTOPLIM OTPAHWNYEHUA N CAMOKOHTPOJb IOUINU Ol Ha MONb3y. Kak mucan B 1892 r. apxuemnuckon Pycckoit
IIPaBOCIABHOM L}epKBU AMBPOCUIA (aBTODP PYKOBOACTBA [l UMIIPOBU3UPOBAHHLIX [TPOTIOBEfE), eCcTb
OTlpeieNleHHbIN TUIT N1I07ielh, KOTOPbIe BECbMa OXOTHO BLICTYIIAOT C UMIIPOBU3UPOBAHHBIMU peyaMu. BoT um-
TO W HE CNIeyeT 3T0 M03BOAATb. Vnu, ecau roBopuTsb cnosamu Jlapomdyko, «60IbUIMHCTBO MOMIOALIX NI0LEN
LYMaloT, UTO BELYT cebs ecTeCTBEHHO, TOTZA KaK Ha CAMOM [ieJle OHU IIPOCTO IPyObl U HEBOCTIUTAHHELY.
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TaK uTO A He CTOPOHHUK PaiukanbHO yecTHOCTU. fI 3a 0cnabnerune KOHTPOSA, KOTfia BLIIIOJHEHL!
ompefeneHHLIe YC0BUA. S 3Hal0, BL HE MOXETE ITI0JIHOCTbI0 BLIATU U3-TIOL KOHTPOJA. ITO He MepeK1iodaTenb,

KOTOprﬁ MOXHO BKJIOUUTb WU BKIOYNUTb. ITO H0JbllIE [TOXOXEe Ha CKOJb3AUNA KOHTAKT.

Kakoi KOHTEeKCT nogxoauT O UMNpPoBU3aLLMK

YeCTHOCTb U UMITPOBU3ALIUA — [BE pasHbie Bell. BLiBaeT v mpoayMaHHas YeCTHOCTh, ObIBAEeT
U UMITPOBU3NPOBAHHAA J1I0XKb. q AyMalo, YTO ayTEHTUYHOCTb HAaXOAUTCA I'Tl€-TO B TOUKE UX ITepecevyeHns
(puc. 10.1). f He pyMato, YTO CYLWECTBYET TaKOW KOHTEKCT, B KOTOPOM YeCTHOCTb HEYMECTHA. ITO 5l CEPbE3HO
roBopto. EcTb MHOTO €It0CO60B CKa3arh MPaBLY, U BCETA MOXHO HATV MOZXOnAmMiA. Bce 3aBucuT oT Baweit
KPeaTuBHOCTU U YMEHUS COCTPAZiaTh. ITO He 03HAUAET, YTO 5 CaM BCETAA C/IEAy10 COOCTBEHHOMY COBETY.
Ho yectHoCTs — nyunIasn moauTvka, mpnieM Bceraa. Ja, 3To COMPSKEHO € OMpefieNleHHON OMAaCHOCTbIO, A 3TO
TTOHUMal0. Bbl MOXeTe 06UneTb KOT0-To, a ellle Bbl, KOHEYHO, MOXETe ITPUINHUTD 60nb 1 cebe. Ho, kak rosopuna
Matb Tepesa: «1eCTHOCTb U OTKPHITOCTb AENA0T BaC YA3BUMBIMU. Bce paBHO OYZbTe YeCTHEL U OTKPLITHL BCETTAY.

AyTEeHTUYHOCTD

Puc. 10.1. AyTeHTUYHOCTb 1 UMMPOBU3aLMA

[I03BONbTE MHE TPUBECTU OfWH IIPUMEP. Bbl, BO3MOXHO, ;IYMAETe, UTO FOBOPUTDH MPABAY B TOTANUTAPHOW
CTpaHe He BCer[a KaXeTcs TAKOW YK 3aMeyaTeNbHON uaeeit. ITo 0MacHO — Bl MOXKETE ITOTePATb CBO6OAY
(X0T$, €CIU BHI XKMBETE B TOTAINTAPHOMN CTPAHE, BHL YXKE U TaK B 3HAUUTEJIbHON CTEIIEHU IULIEHE! CBOOObL),

CeMbIO WU JlaXe ¥U3Hb. JIIoflel, KOTOpbIe He 6OATCA FOBOPUTD ITPABAY, HA3LIBAIOT AUCCULEHTAMU. Brino
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n3BecTHO, uyTo B CoBeTcKoM C0t03€ JUCCUNIEHTOB YaCTEHbKO CaXaiu, U BOT OAUH U3 HUX — Brnagummp
Anb6pexT! — Hamucan Hebonblryio 6pourtopy noz HassaHueM «Kax GHITb cCBULETENEMY.

KpaeyronbHsiii IpUHUMIT 3TOT0 PYKOBOACTBA INAcUT: «Bceraa rosopu npasay». 1 He TONbKO ITOTOMY, YTO
JLOXKb TIOZ, IIPUCATO UPeBaTa I0PULNIECKUMU TTOCTIEACTBUAMU. [INCCUAEHTET 0UeHb TOPAUIIUCh TEM, YTO ObUIN
YeCTHLIMU W TOPAAOYHBIMU JIIOALMY, U MHOTUE U3 HUX CYUTANW, ITO He BITPaBe HAPYUIaTh CBOU IIPUHLIUITHL, laXe
Haxopsch mop cnencreueM KI'B. Ilenb 3Toro mocobus — Mo3BONUTbL YEI0BEKY TOBOPUTD ITPABAY U HUUETO KpoMe
TIPABAL U ITPU ITOM HE CKOMITPOMETUPOBATH HU cebsl, Hu Apyrux ntoneit. IIo cnoBaM psaaa BHAAOWNKCA INYHOCTEN
IMCCULEHTCKOTO ABWKEHUSA, OHO CITAcjlo OT TIOPbMbl MHOIUX Jtofien. EfUHCTBEHHbI TUIT TOBEAEHUS, KOTOPbI
cuntancs 6osee 3QHEKTUBHEIM, — 3TO XPAHWUTb MOJIYAHUE, UTO, OAHAKO, He BCeraa ObU10 BO3MOKHLIM.

JTOT MeTO[ He UMeET HUUEro 061ero co cBOGOAHO Tekyueit umMmposusanueit. Hao6opor, cyts B HeM
CBOJUTCA K TOMY, YTOOHI MaKCUMaJIbHO TAHYTL C OTBETOM, BHIUTPLIBAs BpeMs, YTo6L onymars. Ecan y Bac
He[0CTaTOYHO BPEMEHW, CTIU CTABKU BLICOKW, ECIU BLL B CTPECCOBOV CUTYAl UM, He Hafl0 UMITPOBU3UPOBATD.
[Toxanyiicra, He UMIIPOBU3UPYITE B CYAe. ITO IOUTU BCETAa II0XaA UAes.

Xopourmm MecToM HavyaTh UMIIPOBU3UPOBATD ABNAETCA PYTUHHAA [TPe3eHTalUsA, BO BPEMA KOTOPOA
He6onblUIMe OIMOKN N OTOBOPKU B LIeJIOM ITpueMaeMbl. Ha caMoM-To fiene Hebonbirne oumbKu u oroBOpKU
mpueMneMst Bcerpa. Jaxe npesentauun Ctusa [)ko6ca He WeanbHbl. B uTore BCe CBOAUTCA TONBKO K BalIei
JIMYHOI TOTOBHOCTU IIPUHATbL OLIUOKU.

Haubonburee BiusHUe Ha MEHSA KaK Ha 0paTopa OKasajw, HaBepHoe, 6pUTAHCKWit koMuk dnau U33u
W poccuiickunii rypy AHzpeii Jlamus. 06a 0HU W3BECTHLI TEM, UTO BLICTYIIAIOT B CTUJIE KITOTOK CO3HAHUAY». MHe
HUKOT7}a He IIPUXOAWILO B T'OJI0BY YCOMHUTLCA, UTO 3TO XOPOLINIA TIOAXO], U A IIPAKTUKOBAJL €0 BCETAa, KOTa
MOABJNANIACh BO3MOXHOCTb. Ho Ha MOeM ITepPBOM e ceMMHape Ha 3Ty TeMY OAMH U3 YYaCTHUKOB, KOTOPOMY
yIpaXHeHWUe 1aBajloch KpanHe TPYLHO, ITOZ KOHeL, IpousHec: «f He MOTry cebe mpefcTaBuTh, YT0OL Bnagnmup
ITyTvH BO BpeMsi Iipecc-KoHdepeHmu 0TBEYa1 Ha BOIIPOCH B TAKOM CTWIIE!» ST TONLKO U CMOT cKasath: «Tyme!»
(dbexToBanNbHLIN TEPMUH, 03HAYAIOLIMNIA YKOJL). ITOT CTWIIL HE OYeHb ITOAXOAUT [JIA BLICTYIIAIOWMNK, KOTOPLIE HEe
KEAT IIPU3HABATb CBOU OWIMOKW. Ecv BL 3HaeTe X0Tb YTO-HUOYAL 0 [IyTutie, TO BLl HABEPHAKA 3HAETE, YTO OH
OYEHb He JII0OUT IPU3HABATb CBOU OLIUGKU.

51 TOTOB COTNIACUTBCSA, YTO WU CTEHLATI-KOMUK, U YOKHY T HbIO-3ULK TYPY UMEIOT HEKOTOPLIE IIPUBUIIETUYN
IO CPAaBHEHWIO C 6U3HeC-BLICTYNAILUM U OAUTUKOM. Ho, Kak Bl y3Hanu u3 8-t rnaBLl U IIpUMepa co
LIBEM1JAPCKUM MUHUCTPOM (DPUHAHCOB, KOTOPHII CMEAICA Haf, COOCTBEHHO HEMIOHATHON Peyblo, TTPU3HaBATH
cBOW OLIMOKM — He Beernamioxasuges. K coxanennio, 60nbuIas YacTb OANTUKOB, IIOXOKE, TAK HE AYMAeT,
HO A HAZIel0Ch, YTO W 3TO MOCTEIIEHHO MEHAETCA.

HaBepHoe, camas cepbesHas ommbKa, KOTOpPYHo Bl MOXETE LOIYCTUTL BO BPEMSA BOJILHOW UMIIPOBU3ALUY, — ITO
obugpeTs moneit. Takoe MPOUCXOANT Yallle BCETO B TEX CIy4anX, KOTZA Ballle MHEHUE 0 HUX HE CIMLIKOM BLICOKOE.

! Bnapumup Axosuy Anvbpexr (pon. 1933, Mocksa, PCOCP, CCCP) — MaTeMaTuk, UcaTeb, aBTOP U3BECTHOTO
countenus «Kak 0biTb cBUneTeneM» (1976), pacrmpocTpaHABIIETOCA B CAMU3ZATe, CEKPeTapb MOCKOBCKOTO OTAENEHUA
«MexpyHapozrHo#t amEMCTUMY» (1975-1981), monuT3aknioyenHsl (1983-1987). B HacToAmee BpeMa AnbOPEXT KUBET
B CIIA; yupenun «IIpemuto Anvbpextay. IIpum. ped.
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U korpa BbI IepecTaeTe KOHTPOINPOBATh Ce0s, 3TO BHIXOAWUT HAPY)KY, CTAHOBACH 3aMETHBIM. Bbl ITPOrOBOPUIUCD.
Kak rnacut pycckas mocnosuua: «C1o8o He BOpo6eli, BLUIETUT — He ToiiMaeliby. Ho feiicTBUTeNnbHO 1m 5T0 Tak?

NCTOPWA C HALVIOHAJIbHBIM TEATPOM

B aBrycte 2010 . B JloHz0He pasropenvcb Aebathbl Mo NOBOLY TOr0, CeyeT Sv BRAUNUTb KynbTypHBIN LEHTP

Ha l0xHoM bepery (CayT-baHK), KoTopbI ABNAETCA OAHUM M3 MOMELLEHWUI HaLMOHalbHOro TeaTpa BennkobpuTtaHuu,
B CMMCOK 3AaHWIA, NPeACTaBNAIOLLMX MCTOPUYECKYIO LieHHOCTb. Cropbl noforpen KOMMEHTapuiA COBETHUKA
noHJoHcKoro Mapa CTuea Hoppuca, onybnvkoBaHHbIN B rasete Evening Standard: «fl He TonibKo He xouy BUZETH LieHTp
B 3TOM CMMCKe, HO TaKKe AyMalo, yto HauuoHanbHoMy Teatpy cnefyeT Bpy4MTb OPAEP O NPUHYAUTENIHOM CHOCEY.

HEKOTopre nioamn u3 HaumoHanbHoro TeaTtpa, BUOAMMO, PacCTpOUITUCh. y Teatpa b dKKayHT B «TBVITI'epe»,
C03[aHHbIM UCKNouMTENbHO B PR-LienAx, u, Kak u 00/bLUMHCTBO I'IOJJ,06HbIX aAKKayHTOB, OH Obl/1 04eHb CKYYHbIM
W BbICOKOMapHbIM. Al He 3Halo, YTO TaM NPon30LLUJI0, HO OTBET TeaTpa Ha KOMMEHTapVIVI B rasete Standard oKasancA Ha

*kkkk

yavBneHue rpybbiM: «Bot Tenepk cTano o4eBnaHo, Kakoii Ctve Hoppuc bonbLluytuas ». 3Be3[04KM 3aMeHANN
6YKBbI 0AHOIO M3 CaMblX 06MAHBIX B aHTTIMIACKOM A3bIKe cNOB. MpuMepHo Yepes 50 MUHYT 6bio ony6aMKoBaHO

3anABJieHKe, YT0 MMeJla MECTO XaKepCKan ataka M YTo npedblayLian 3aniucb He 0TpaXaeT MHEHUA KOJIIeKTMBa TeaTtpa.

Ml He 3HaeM, [ENCTBUTENBHO JIN aKKaYHT MOABEPICA XaKePCKOM aTaKe, HO CYTb B TOM, Y4TO HUKTO 3TOMY He NoBepui.
B cooTBETCTBUM C CaMOI NONYNAPHOM TEOPMEN, KTO-TO U3 COTPYOHUKOB PR-cny»K6bl NpocTo 3abbin BbIATY U3
CIy*KebBHOro aKKayHTa, Mpee YeM HanmcaTb YTO-TO B CBOEM JIMYHOM aKKayHTe. 310 BNojHe NOHATHAA OLIMOKa.
370 KaK 0TNpaBUTb TEKCTOBOE CO0DLLEHE HE TOMY YeNOBEKY MM MO OLLMOKe HaaTb KHOMKY «OTBETUTL BCEMY.
lopno6Hoe xoTA bbl pa3 UM ABa NPOMCXOANIO C KaXKAbIM M3 Hac. W peakumaA 60NbLUMHCTBA NONb30BaTENEN
«TBWTTEpa» OblNa Ha YAMBAEHWE MONOKUTENBHOMN.

@DisAgg: ToneKo nodyMame: A He xomesn noddepacusame @NationalTheatre, nomomy Ymo oHu Bce2da maKue
Mycu-nycu. A mym oHu makold meum aeidanu! 3mo ayqwuti meum. 3a 8ce gpeMeHa.

@johnfoley: Hado crazame, MHe 3mom owuboyHell meum @NationalTheatre Kaxcemca yoUBUMEITbHO Ye0Be4HbIM.

Kk kK,

ldimc_fire: Ecnu eo8opume YecmHo, maum @nationaltheatre co cnosom «*****» MHe noKa3ascA MeHee

06U6HbIM, 4eM ux u36upameanoe yumuposaHue nosioNcumesibHblX 0M3bIB08 0 CBOUX CNeKMak/iAax.

@NJMiller: 3mo eduHcmaeHHbIl UHMepecHsIti maum, Komaopsiti @nationaltheatre Koz2da-nubo pasmewarn.
@LozKaye: 3mo nepawlli pas, Ko2da A ckioHeH noddepicams @NationalTheatre.
Mo3e 6rorep no MMeHn MeraH BoH Hanmcana: «Ha ToT MOMEHT Bbl CTann MoMM reposiMu. MpesHas 6niexknas
CcaMopeKIiama, KoTopov Bbinv NepenosiHeHbl Baluv ¢uabl, BOPYT PE3K0 0XuUNa... Bbl, Halw HaumoHanbHbIM Tearp... oKasanw,
UTO Bbl JIIOJM, B KOHLIE KOHLIOB... Ypa HalwioHanbHoMy Teatpy! Ypa CTpacTHbIM TBUTaM M0 CyLLLECTBEHHbIM BOMpacaM!»
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ypa CTPacCTHbIM npe3eHTalmAM Mo CyLLeCTBEHHbIM BOI'IpOC&M!

HacTosan owwmnbKa 3aeck 3aKnioyanack He B TBUTE. HacToALLel oLLMbKoi bbIo 0TpeYbCs 0T Hero TakuM 06pasoM.
BmecTo T0ro 4To6bl MPAMO M OTKPLITO U3BUHUTLCA W, BO3MOXHO, 3aB0EBaTh €eLLe bonblue [oBepusa, HaumoHanbHbIN
TeaTp MoMbITaCA YKNOHUTLCA OT KPUTUKM C MOMOLLbIO M3BUHEHWS, B KOTOPOE MOYTU HUKTO He NoBepus

(v He BaHO, 6bII0 OHO UCTUHHBIM UMK HET). Peakuma pasHbIX Nofb3oBaTenen «TBUTTepa» NOKa3biBaeT, HACKOMbKO
boree LieHHbIMM AN1A NY6/IMKK ABNAIOTCA PeaKLys U A3bIK, KOTOpbIe 3ByYaT ayTEHTMYHO, YeM CJI0Ba, KOTOpbIe
NPeACcTaBnATCA €M HagyMaHHOM 3ar0TOBKOM.

OC/TABJIEHWE KOHTPOJIA

Ha puc. 10.2 nokasato, kax 110 MOVUM IIPENCTaBeHUAM, TPOTEKAET MPOLLECC PEUN Y HONLBUIMHCTBA
mozien. Mbl y3HAEM, UTO CKaXeM, He3afj0lIro [0 TOro, KaK 3To mponsHeceM. IIpoiecc ob6pasoBanuns
CJ10B [TPEALIECTBYET MPOLECCY KOHTPOJIA HaZl CJIOBAMU Ha IIPEAMET UX YMECTHOCTW. Mbl CITOCOGHLI
OTKOPPEKTUPOBATH BCE, YTO IIOCYNTAEM HEYMECTHLIM, TPEXIE YEM 3TO Ipou3HeceM. M Torza HaM HYXHO UIn
0YeHb OLICTPO CreHepUpPOBaTh Kakue-To APYrue C10Ba B3aMeH, WIN BOOOLe BO3AEPKATLCA OT C10B. AMEHHO

B TaK€ MOMEHTLI BOSHUKAIOT HEJIOBKUE ITAY3bI.

&% Tenepuposanue Tekcra
& [leH3ypupoOBaHUE TEKCTa

® (Cupbie cnoBa/MHICIN

® (noBa, MpOU3HECeHHLIe BCIYX
m HeymecTHble cnosa

Puc. 10.2. Mpouecc peun

Sl mpepnaraio 0cnabuTh CBO KOHTPOJIb KAYECTBA U CNIEAUTD 33 TEM, KaK CJ10Ba 3BYYaT, KOTMA Bbl UX
MTPOU3HOCUTE, U KaK Ha HUX pearnpyeT ayautopus. Bot Tpu ocHOBHLIE TPUYUHEI, U3-32 KOTOPHIX, [I0-MOEMY,

cnepyer usberars mpoliecca, mpefcTaBneHHoro Ha puc. 10.2.



Ocnabnexune KoHTpoNS

» Co3paerca BrevyaTieHue, YTO MbI JDKEM JaXKe TOTAa, KOrja MbI 3TOr0 He AenaeM. Henoskue ¢ nay,
Henorut!
I1ay3bl, KOTOPblE BO3HUKAIOT, KOTAA Mbl KOPPEKTUPYEM Cebs CIULIKOM CTPOTO, MOTYT ITPUBOANTD >

-
K TOMY, UYTO MbL 6YJJ,EM Ka3aTbCA HE TAKUMU UCKPEHHUMMU, KaKuUe Mbl €CTb Ha CaMOM Jiefie. U B TakoM ‘Lor:f:fr:‘iz/\ebm%ue
CJlyvae pa3Be lleHa oA06HOT0 KOHTPOJIA He OKa3bIBAETCA CAULIKOM BbICOKOiA?! Ecnu Bb upe3mepHo :’;; epHoro HOrkywwﬂ
6outech 06ULETb CBOUX CAylIaTejleil HEHapOKOM BhHIPBABLIECA U3 BAIUX YCT MPABAOW, TOTAA B, W p asaymbs &/""Luf::
CKOpee BCero, BLICTYIIaeTe He Iepef, TON ayAUTOpuen. &rpororf wo?f""::/o ¢

> Upe3MepHLI KOHTPONb MOAABNAET KPEaTUBHOCTb. Ha caMoM Jiefie HUYTO He LeNCTBYET TaK WKM?HHZ: izﬂ,}
pa3pyuINTeNbHO Ha KPeaTUBHOCTD, KaK U3NIUIIHE CTPOTUI KOHTPONb. OH [lenaeT peyub CANUIKOM MOMM:Z‘,,, roro, 4r0 ¥
IIPOCYUTAHHON, a IIOTOMY ITPeACKa3yeMOn U CKYIHOMN. f;ii o (vau HE rowopuTe

> Mbi BLIHYXAEHbI GOKyCcUpOBaTheA Ha cebe. Bo BpeMa My0INYHbIX BHICTYIUIEHWIA HAMHOTO peer nﬁ“”') ) 237
pasyMHee GOKYCMPOBATHCA HA TOM, YTO HAC OKpYyx*aeT. Korpa Bel BuAUTE 0paTopa, KOTOPHIN, KaXeTcs, ecau wet TP eLenhe

o o bl .
pasroBapuBaeT caM ¢ cob0ii, 3HAITE, YTO TAKOE YACTO MPOUCKOANUT U3-3a TOTO, YTO OH Yepecuyp nparss

CTPOTO KOHTPOAUPYET CBOIO PeyUb. A HYXKHA JIN TAKOMY YeNl0BeKY ayauTopua? Moxer, eMy v ¢ coboit

PasroBapuBaTh AOCTATOYHO UHTEPECHO?

51 ByMalo, YTO MBI B CBOUX BLICTYIIEHUAX A0OMBaEMCA HAWLYILIUX Pe3ybTaTOB, KOrha obpauaemcs
K CAyUIaTenAM KakK K CBOUM APY3bsM, KOTAA ML OTKPLITHL U YECTHLI U IIPU ITOM BCE e KOHTPOIUPYEM CBOIO
peyb B OMpeZieleHHON cTereHn. Mbl He FTOBOPUM ITOAPAT, BCe, UTO AyMaeM. OfHaKo Mbl T03BONseM cebe
WHOTZA W IPOTOBOPUTLCS, Y MTAY3Y CAleNaTh, U OHITL UHOTTA HEBHATHLIMU, TaK CKA3aTh, K[IOMEMEKATbY.

KAKWE TUTMbl «MEMEKAHBA» Y HAC BCTPEYAKOTCA?

Bbl, HaBepHoe, AyMaeTe, YT B MY6MYHbIX BBICTYMIEHMUAX BCE 3TU «XM...» U «'M...» BOBCE HUM K YeMy. Ho npobnema-
T0 He B HUX. BakHO, 4T0 KpoeTcs 3a HUMW. MHorma «MeMeKaHbe» 03Ha4aeT, 4To 0paTop [yMaeT 0 YeM-To Ha XoAy,

1 TaKOE «XM...» HY}HO NPMBETCTBOBATb. HET Hi4ero NyoXoro B TOM, YTO JIIOAM Ha CaMoM fiefle AyMaloT B BalleM
npucyTcTBMM. JIMYHO MHe BCeria 04eHb MHTEPecHo HabiofaTh 3a AyMaloLLMMM iofbMu. 370, HaBepHOe, MOTOMY,
YTO MPOLIECC MbILLIIEHWA — [0BOJILHO MHTUMHOE AeN0, U HabMiofeHue 3a AyMaloLLM YeNI0BEKOM CO3AaeT
HanpAYKEHHbI MHTEPEC K TOMY, YTO OH COBMPAETCA 3aTeM CKasaTb.

K coxaneHuio, 60/bLIMHCTBO Ni0e, FOBOPA «XM...», Ha CaMOM [iefie BOBCE He AyMaloT. OHM MPoCTo MbiTaloTcA
CMpATaTLCA 3a LMT 6e30MacHOro KoHTeHTa. ofo6Hoe «MeMeKaHbe» Mbl He Jl06UM, MOTOMY YTO BUAWM, KaK YenoBeK
CTpajaeT oT HECMIOCOBHOCTM MPOCTO CKa3aTh To, YTO OH AyMaeT. TaKue MoK 3HAIOT, YT OHM XOTAT CKa3arb, HO
MpaBUJILHOE CITOBO MM (pa3a YCKOJb3aIoT OT HUX, @ TO, YTO Y HUX Ha YMe, OHW CYMTAIOT HEYMECTHbIM [N1A OrNALLEHMA.
370 He eCTb KpeaTMBHbIN NOUCK — 3T0 OTYaAHHasA 60pbba NPOTMB OrpaHUYEHNIA, KOTOpbIE AW Ha CaMoM faefne

He Mp1HUMaloT. BoT noyeMy UM TaK HENPUATHO, @ HaM — HEMpUATHO HabnlofaTb 3a HUMK. CnefoBano v UM
nofo6path Hy*Hble crioBa 3apaHee? Het! /M npocto cnefioBano 6bl CKa3aTh, YT0 OHM [yMaloT, M BUraTbCA Aaiblie!
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CBA3b MeXAYy HallluM CO3HAHUEM U ITOACO3HAHUEM HAIIOMUHAET CBA3b MEXAY J1011aAbi0 U BCAAHUKOM.
BcapHuk BhIOMpaeT obiee HalpaBieHue ABUKEHNUA W 3aTEM [,AeT JIOLIaiu BO3MOXHOCTb BHIIIOIHUTb BCHO
pabory. OH He KOHTPOAUPYET KaXKAbIi UIar 101Iafu — OH [I0BEPAET €/ MPUHWUMATb PelieHus.

Tak uTo e Ham menats?! Bor Moui mnaH.

1. HayunTech roBOpUTb TO, YTO AYMAETE W KaK AyMAETe, He B3BELINBAA KaX0e c1oBo. CHavana
Hay4YUTECh [1e1aTh 3TO B YACTHOM PAa3TOBOPE, & 3aTeM IIOYIIPAKHANTECH IIEPES APYIKECTBEHHOW
ayauTopueit. Ilenb — OGbITL B COCTOAHUM [ie71aTh 3TO BE3ZE.

2. CnyuaiiTe TO, 4TO FOBOPUTE (ITO TOXE HYKHO YMETD), CJIEAUTE 3a PeaKLueit ayAUTOPUN U TIOAMeYaiiTe
ournbku, KoTopsie fomyckaere.

3. IIpuMuTe, MPU3HANTE U UCIIPABbTE CBOU OMOKU. IIoCMOTPUTE, KaK ayANTOPUA BCTPEYAET 3TO KUBKAMU

W ynLI6KaMu.

Bort 1 BCe. B 3TOT MOMEHT CTpax BaC MOKUHET, U Bbl CMOXETe HACAXAAThCA CBOEN KPEaTUBHOCTLIO. ITO,
HaBEPHOE, OLHO W3 CaMbIX IPUATHLIX OLIYIIEHWIA, KOTOPOE A KOT[a-1nb0 UCIILITLIBAN, — IPOCTO HAONI0LATS,
KaK Moe ITOfICO3HATeNbHOe MTPUHUMAET OCTPOYMHbIE PelIeHNsA 6e3 0c060r0 BMELIATENbCTBA CO CTOPOHLL
co3HaHus. HaBepHsKa W Bl UCTILITHIBAIU HEUTO ITOZ06HOE. ITO UnCcTOe bnaxeHcTBo. Bpemeramu moit
BHYTPEHHUM «1}eH30P» Bo3Bpamaerca. Ho 4To camoe yAMBUTENbHOE, OH V)K€ He TTOABEPraeT lieH3ype CTPaHHbIe
W HemopxozAwme cnosa. Terepb OH KOPPEKTUPYET 00LIYHbIE, CKYUHbIE, 6aHanbHbIE C10Ba U (pasbl, 3aMeHA
UX UBBLIMU, UHTEPECHBLIMU U HEITPELICKa3YEMbIMU BbIPAXXEHUAMU. A moHATUA He UMeN, KaK 3TO ITPOUCXOJUT.
Takoe cocTosAHWE B IIO3UTUBHO IICUX0JIOTUW HA3LIBAETCA [IOTOKOM. ITOT TEPMUH BBeN podeccop Muxait
Yukcentmmxann'. Ecnu Bbl 3aHUMaNUCh CIIOPTOM WU MEUTALMEN, BaM, BO3MOXHO, 3TO COCTOAHWE 3HAKOMO —

KOT'Zld Bbl «B TEMY», «Ha BOJIHE», KHa ITIOAbEMEY, KB YAAPEN. y BBLICTYIIAOUIUX TaKOE COCTOAHWUE TOXE ObIBaET.

Penetnuyun

OctoBa n1060¥ UMITPOBU3ALUN — PYTUHA. I MPUCYTCTBOBAN Ha HECKOMLKUX MacTep-Knaccax
IO UMITPOBU3ALUOHHOMY CTOPUTEIUIMHTY. Bce OHM GbIIM MOCBALIEHE! COCTOAHUIO ITOTOKA, HO IYYLIUX
CBOUX PE3YJIbTATOB f f0OUBACA, €C/IN 3HAJL B 001X YePTax, KaK CTPOUTCA UcTopus. Moun nyvume
VUMITPOBU3UPOBAHHLIE PEUN CKIIAALIBALIUCh TOTA], KOTAA A pa3pabaTsial MoApoOHenInii max
W OTKa3bIBAJICA OT HETO B ITOCeAHUI MOMeHT. Hanuuue mnaxa faeT MHe OCHOBY U yBepeHHOCTb. Kak
mpexpacHo nopMeTun Mapk TBeH: «f HUKOTZA He MOT 6/1eCHYTb XOPOLIeil UMITPOBU3UPOBAHHON PeYbio,
He YNleNnB ee MOATOTOBKE HECKONILKO YacoBy. fI ¢ HUM ITONHOCTbIO COTTACEH.

! Muxait Unkcentmuxaiin (Mihaly Csikszentmihalyi, 29 cenTa6ps 1934 r., Pueka) — mpoceccop Iicnxonoruu,
ObIBUINIA ieKaH (aKyabTeTa CMX010rUn YUKArcKoro yHUBEPCUTET], N3BECTHLIN 0 CBOUM UCCIIELO0BAHUAM TEM CUACTbS,
KPeaTuBHOCTH, CYObEKTUBHOTO 671ar0MoIY4nA U BECENOCTY, OAHAKO GoNee BCETO U3BECTEH Hnarozaps cBoeit uaee
«IOTOKa» — IIOTOKOBOT'O COCTOAHUSA, U3y4aeMOT0 UM B TeUeHUe HEeCKONIbKUX JleCATUNeTNiL. IIpum. peo.
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Ho cHauana s xouy IoroBopuTh 0 peneTuunax. Bennuanimin cexpet peneTunit KpoeTca B TOM, UYTO OHU
pab6oratoT. XopouIne opaTopsl peNeTUPYIOT; BEAAMUECS 0PATOPbL PENETUPYIOT elle 6onbure. IIpuuna,
mouemy KoHpepennua TED — Takoe rpaHano3HOe peACTaBleHUe, KPOETCA B TOM, UTO €€ OPTraHu3aTophl
pemeTUPYIOT ITpe3eHTaluK C UX JoKNagunKamu. I kak-To perneTnposan ofHo 10-MUHYTHOE BLICTYIUIEHUE
Ha IIPOTSAXKEHUN IBYX YaCOB, IOKA BCE HE MOJLYYWIIO0Ch, KaK Hazo. I uMelo B BULY pENeTULUK TTIOCTe TOTO, KaK
W CTPYKTYPA, U CNAAbI VIKe TIONHOCTbI0 FOTOBbL. [TonyuenHbin 3@ deKT cTan n3BecTeH B Y3KUX KPYTax Kak
«3pdekt Kanreperay. Ha mocnepyiomme MacTep-Knacckl 6b710 He MOMacTb. Y MeHs BOSHUKILO OLIYIEHUE, YTO
5 TIOJ1b3Y10Ch KAKUM-TO HEYECTHHIM IIPEUMYIIECTBOM IEPeL APYTUMU JII0IbMU.

3aKOHYMUTE CBOW C/alifbl, BKILIOYUTE IIPOEKTOP (€CW OH ¥ BaC €CTb) MU HAXMUTE KHOIKY «PenetTunus
Cnaiif-uroy» (€cau ero y BaC HeT) W MOMpo6yilTe BLICTYIIUTD C ITpe3eHTalluelt iepes Boo6paxaeMoit
ayauTopueit. IlpocTo mpousHoOCUTe CJ10Ba BCAYX — B 3TOM Bech GhoKyc. Brl HaBepHAKa AyMaeTe: 3a4eM 3T0
JLe71aTh, €CJIV U TaK MOHATHO, YTO BHl cobUpaeTech roBopuTh. Ho oBepbTe MHE: 0YEHb YaCTO 3TO IIPOCTO
wnno3us. Korpa Bbl TpOU3HOCUTE CJ10BA, BB UX CILILIUTE W TIOHUMAETE, «TaK» OHW 3BYYAT WIN «HE TaK».
B03M0XXHO, BaM IIPUAETCA BEPHYTLCA U ITEPEfeNaTh CBOU Clanabl. B ipyrunx cnyvyanx MoxeT MOHAZ0OUTbLCA
[IePeCTaBUTb UX MeCTaMU. A GHIBAET, UTO PUXOAUTCA BOOOIE BCe BLIOPOCUTD. A ellle 3TO TOT CaMblil MOMEHT,
KOT7ia HY)XHO BHIABUTb OLIMOKU B HACTPOIKE aHUMALNY, KOTOPLIE BLL MOT/IW CIYYANHO [OIYCTUTb.

JItoou CKOHHB YAeNATh MHOTO BHUMAHWUA TOMY, KaK ITPe3eHTalua HAYUHAETCA. «34PaBCTBYINTE, MEHA
30BYT... CeronHs i 6yay roBOPUTS 0...» Tak BOT, KOTZa Bbl OYZETe pemeTnpoBaTh 3T0 BO BTOPOii pa3
(c mepBOrO pasa HUKOTZA He ITONYIAETCSs, KaK HazZo), Bbl 3aMETUTE, YTO Hadaslo 3BYIUT KAK-TO He OUeHb

U
xopouro. Ecnu B BOCIIpOM3BELETE €T0 CI0BO B CJ10BO, OHO IIPO3BYYUT KaK MEXaHUYECKOE IIOBTOPEHUe > Bo W, eMi pener®
3a3y6peHHo Gpasbl. 3HAUNT, HACTYMWIIA [OPa HaYaTh PENEeTUPOBATS UMITPOBUSALMIO. He ”"'ﬁ:j:e;ow pesb

[lompobyiiTe UTO-TO APYTOe, UTO-TO Hemoxoxee. [lonmuTe nHo crrocob ckasarth To xe camoe. Urpaiire. ?:::AZH rokTOpUTE
Bbl 3e 0AHK, BBl HUYEM 0COOEHHO He puckyeTe. IIpoCcTo He CBOLUTE I71a3 CO CBOEN BOOOPAKAEMON ayAUTOPUN e I CTYTIACHIAE
1 TOBOPUTe, YTO iyMaeTe Ha 3Ty TeMy. [IpofioKaiiTe MPOKPYYMBaTh Claibl. KoHeuHo, Bac MHOTZa MOXeT noo 15 CAOBO) I
«YHOCUTbY» B CTOPOHY, HO CNaiifibl OYAYT yIepXKuBaTh CTPYKTYPY U BO3BPALIATD BAC B «Kojlel0». Camas bonblias ), kenet’wko%am ) o
TI071b3a OT PEIIeTULMIA He B TOM, UTO BEI MOXETE HANTU KaKue-To 0c060 TouHbe GOPMYIUPOBKY, a B TOM, UTO rapauf’MW“’ mat,
BLL 00peTeTe YBEPEHHOCTb, KOTOPAs IOMOXET JOCTOMHO BLIWTU U3 CUTYaLMK, IAXKE €CTW BL 3a0yzeTe CJl0Ba. rfkofy"‘)’”"“/ yracte

Bt o6napaete Takoit cioco6HocTbio. Korma paccnabnsierTech u 03B0OJIAETE KIIOTOKY» HECTM Bac.

3aTeM 3amuuImnTe cebs 1 MOCMOTPUTE 3aTUCh. Bbl HAaBEPHAKA 3aMETUTE, YTO €CTb HEPOBHLIE MECTA, I/e
BHI CTIOTHIKAETECH U He 3HAeTe, YTO cka3aTb. Korpa Bul 6yzieTe CMOTPETh 3TU KAZpHI, BHL OYZleTe UYBCTBOBAThL
cebst HenosKo. Ho 6yayT 1 pyrue MOMEHTH, KOTZA Bbl 3HAETE, YTO FOBOPUTL. OHU OIpeLieNeHHO NyYlle,
W BHI HE TTOYYBCTBYETE HENOBKOCTU. C LPYroi CTOPOHbL, 3TU MOMEHTHI HE TaK YK U UHTEPECHO CMOTPETb.
Byl 3HaeTe, UTO COOUPAETECH CKA3ATh, Y BAC €CTb YYBCTBO, YTO «C 3TO YaCTbI0 BCe HOPMabHO». Ho Bbl
HeU36eXHO MPUIETE K 3aKNI0UEHMNIO, YTO IYIIINE MOMEHTL — 3TO T€, KOTZA Bbl HE 3HaNW, UTO FOBOPUT,
HO BbI BCE }e HALIIUCh, YTO CKa3aTh. McIbiTanune 610 TPYAHLIM, 3aT0 U PelieH!e 0Ka3aloCh UHTEPECHLIM.
/IMEHHO K 3TOMY TUILY «OTPENeTUPOBAHHLIX UMITPOBU3ALUIA» BEL B KOHEYHOM UTOTE U JOJLKHLL CTPEMUTLCA.
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ﬂ/}mMe%aHue. Bbl ceba Korpa-HWbyab Bugenu B Bupgeosanucu? A He 3Halo, KaK Bbl, HO KOra f cebs BnepBble
yBU[EN B 3anucy, To 370 bbia nonHas Katactpoda. Kto atoT yenosek?! [MoyeMy oH pa3roBapvBaeT B TaKon MaHepe?!
MoueMy oH TaK ecTurynMpyeT?! HeT, A He Mory cMoTpeTb Ha 3T10. XoTA... Hy nagHo, 310 A. MHe npuaeTca Kak-To

C 3TUM ¥WTb. 3T0 BECbMa TUNMYHAA peakLmA. Kak-To pa3 A onpocmn 0Koo cTa YenoBeK, 1 TobKo 15% 13 Hux
OTBETWN, 4TO OHU cebe NOHpaBUNKCh, KOraa BrepBble YBMAenu ceba B 3anucy. Ewle 50% cebe He noHpaBuUnMch

1 oKono 35% counu 3To KatacTpodoi. XopoLLas HOBOCTb TaKas: Co BPEMEHEM 3T0 npoiaeT. CMoTpeTk Ha cebs
LEeNCTBUTENBHO NOJe3HO. Bbl NpocTo npuBbIKaeTe K TOMY, YTO Bbl BUAUTE.

PaccnabneHwue

C HacTosweilt ayauropuent Bce 6yZeT cnoxHee. CKasaTb To, UTO BbL ;yMAETE, KOTLA BbL PA3roBapuBaeTe
camu ¢ co6oit, — oaHo aeno. [lpuyeM feno HeCa0KHOe, U GONBIUIUHCTBO I0AEN C HUM CIPABAAIOTCA.
Ho cxasartb Bce 3T0 fjaxe meper MOALEPKUBAIOUM BAC N BCEIIOHUMAOIUM ITICUX0AHAIUTUKOM — [1€J10
COBCEM Apyroe. A TOBOPUTb Tak Ieper, (TPeA0N0oXUTENbHO) KPUTNIECKU HACTPOEHHO ayiuTopuen —
3TO MOET OBITL CAMBIM HACTOAUM UCIIbITaHUeM. Kak IpaBuilo, B CTPeCCOBO CUTYALUW MLl BO3BpallaeMcsl
K IIpefbIAyIleMY YPOBHIO. ECin MBI pereTMpoBanm onpezeneHHbe C10Ba, Mbl HAYHEM MAMAWUTb. ECnu Mbt
PerneTupoBanyu UMIIPOBU3ALNI0, Mbl HAUUHAEM BECTU Ce05 OTPEIETUPOBAHHO-CKYYHO (YTO BCE e YYLIe, YeM
MAMINUTD). Ecnv BB X0TUTE CLienaTh BHAIOLEECA BEICTYIUIEHWE, BLL JOJKHLL HAYYUTHCA TIOHWKATD YPOBEHD
crpecca. CylecTByeT MHOXECTBO METOLUK A CHATUA BHYTPEHHEr0 HAIPsKeHUs, HO ITpo6eMa B TOM,
YTO GOJIBUIMHCTBO U3 HUX HACTOJILKO CJIOMHBIE, YTO B HYKHLIA MOMEHT U He BCIIOMHUTD, KaK UX ClleAyeT
BBIMIOJIHATD ITPABUILLHO (€C/W BHL BOOOWE 0 HUX BCIIOMHUTE). I BaM Ipefjl0Ky HECKOJIbKO IIPOCTLIX TPUEMOB.
[lompo6yiite ux.

> IIOBTOPATH UTO-TO PO cebs. CymecTBYeT XOPOLIO N3BECTHLIN 3D (BEKT o, HasBaHUEM
«penakcauuoHHbIN 0TBeT BercoHay. Ha3sad oH Tak mo umenu mpod. lepbepra BeHcoHa, KOTOPHIA
ero u oTKpsUl. Kopoue roBops, ecin BeCTU BHYTPEHHUN KMOHOJLOTY, TIOBTOPAA KaKoe-HUOYAb 0fHO
cnoBo unu $pasy, Bb paccnabutecs. Bot u Bce, 6onblre HUUero. 1 He BaXXHO, KaKoii Bbl YeN10BEK —
PENUIUO03HbLNA, HA60XHBIN, GUnocodcku HacTpOeHHLIN Win HeT. MONUTBEL BCe PaBHO IIOMOTAIOT,
MaHTpHI ToMoraioT. IlompobyiiTe.

» 0Oco3HaBarb cBoe Teno. He mbiTasch YT0-1160 U3MEHUTD, TPOCTO 06pATUTE BHUMAHME Ha CBOE
ObIXaHWe, Ha CTYK Cepala win Bec Tena. Ecnu 3ameTuTe, UTo cepalebmermne yCKOPpEHHOe, 3TO
3ameyvarenbHo. [lo3npasbTe cebs 3a TO, UTO B 3TO 3aMeTunu. He muiTaitTech ero sameanuTs. IIpocTo
HabntozmanTe 3a HUM. OHO YCIIOKOWUTCA camo coboit. He xanTe, Korna 0HO YCIIOKOUTCS, @ IIPOCTO
HabnioznanTe, Kak OHO ycrokausaercs. IloBepbTe MHE, TaK U TPOU30ATET.
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» IlompocuTb MOMOLM Y AyAUTOPUU. HO BbI J0JXKHBL TOUHO CHOPMYNNPOBATD, KaKas UMEHHO
ITOMOLIb BaM HYXHa. MHOTME N10A1 HAYMHAIOT CBOIO IIpe3eHTanunio ciosamu: «IIpoury mpouiexus,
f 0UeHb HepBHUYA0». IMEHHO B 3TOT MOMEHT CUAALIE B ayAUTOPUN IIOHUMAIOT, UTO HE CTOUT XKAATh
Huuero xopourero. OfHaK0 MPUUNHA, IIOYEMY ITO 3BYYUT TAK IJIOXO, KPOETCA B TOM, YTO 3TU CJI0BA
BLICTYITAlOWIEr0 ab6CONOTHO 6eCCMbIC/IEHHbL. 3aUyeM 06 3TOM FOBOPUTD, KOTAA 3TO OYEBUAHO: BCE
BBLICTYMAlOLIWE, KaK ITPaBU0, HEPBHUYAWT. YeM e Bbl OTIINYAeTEeCh OT APYIUX? AyAuTOpus xenaer

3HaTb: «4UTO TH OT HaC Xouenrb? Kak Mbl MOXeM Tebe ToOMOYb?»

Kax-To pas s Habntonan mpeseHTanuio pa3paboTunka KoMmmbloTepHbx urp Ixecen Uenna (s yxe
YIIOMMUHAJL €I'0 B 3TOW KHUTE), KOTOPbIW Hayall C TOT'O, YTO MOMPOCUIL aYAUTOPUI0 PUTMUYHO XJ10ITaTh
... 3auUrpa Ha rybHoit rapMourke! Eme 6ojlee LIOKUPYIOWUM OLUL0 TO, YTO UTPAJL OH OUEHD II0XO!
HaxoHel, oH mepecTan urparhb, obiaroaapui Bcex n 06bACHWIL, YTO 0YeHb HEPBHUYAJI, @ 3TO

ero ycnokowno. Bay! Kakas cMenocts! B 3TOT MOMEHT eMy 33aIlloAnpoBanu. Tak YTo — BIieper,
nompocute momomu! Ecnv ayanTopus MoXeT YTO-TO CLENATD, YTOOLI B IIEPECTANN HEPBHUYATS,
norrpocute 06 3ToM. JIIofU XOTAT IOCMOTPETh XOPOLIee BHICTYIIEHWE U 0XOTHO IIOMOTYT. IIpocTo
ACHO 00BACHUTE, YTO BaM HYXKHO. [lobnaroaapure cayuatenei n moKaXUTE, YTO BAM CTajlo0 JLyvlIe.
B3rnaHuTe Ha CBOU PYKU U IIOCMOTPUTE, IIEPECTaU 1N OHU TPACTUCh. Ecin 1a, To Tak u 06bsBuTe!

Ecnu pyku moyuTH He TPACYTCH, 00bABUTE 3T0! AYAUTOPUA XOUET BULETH Pe3YJIbTar.

[IprumnHa, o KOTOPOL Mbl HEPBHUYAEM, KDOETCA B TOM, YTO MbI XOTUM ITOKa3aTh cebs C 1y JlIeil CTOPOHBI.
JT0 abCoMOTHO HOPMaNbHO. OfiHAKO HUKTO He MOXET IIPHITHYTD Bhlle r00Bbl. OYeHb BAXHO IOATOTOBUTD
CTPYKTYPY BHICTYIUIEHUA U CJIai/ibl, OTPENETUPOBATD BCE, MOPAOOTATb Hafl CBOUM I'OJI0COM WU ITOXOAUTD
Ha CeMWUHAPHI II0 0PaTOPCKOMY UCKYCCTBY, aKTEPCKOMY MacTePCTBY WU Ha YPOKU UMITPOBU3ALMOHHON
Komezuu. Ho B TOT MOMEHT, KOTZia BbI BEIZIETE Ha CLEHY, BEl OYAETE TeM, KTO Bbl €CTb. Bl He MOXETe Kak
II0 MaHOBEHWIO BONLIEOHON MaNOYKU CTAThb KEM-TO APYTUM. ENUHCTBEHHOE, UTO BB MOXETE CLeNnaTb, — 3TO
IPUHATD cebs ¢ TEMU BO3MOXHOCTAMM, KOTOPLIE UMEIOTCS, W AeICTBOBATD B 9TUX PaMKaX. ITO eANHCTBEHHLIN
peanbHbIl WaHC cenaTh CBOe BHICTYIUIEHUE 6oJlee ayTeHTUHLIM U, TAKUM 06pa3oM, 6osee ApamMaTUIHLIM.

Jliogu Ha clieHe 0YeHb YaCTO 3aHUMAIOT 060POHUTENbHY0 MO3ULMI0. OHWU CKPELUBAIOT PYKU WIN HOTW
WIN e 3aXOfAT 3a CTOJ Wi 3a Kadenpy. OHu IBITAIOTCA 3alUTUTLCA, Pa3Be He Tak? CKopee, OHW 3auUaoT
CBOVA COOCTBEHHBIN XeNaHHBIN UMUK, U UX LieJlb (0 KpanHeii Mepe, B 3TOT MOMEHT) — He JIMLIUTbLCA STOTO
NMUAXa OKOHYaTenbHO. ['app PeliHonbAc MPu3LIBaeT BLICTYIIATb TOJLIMIUY B TOM CMBICTIE, YTO HY)KHO CHATD
c cebs cBoW uMuAXK. OfHAKO A HE iyMalo, YTO B AECTBUTENBHO CMOXKETE BEICTYIIATh TOLLIMUY, U PEYb
He 0 TOM, UTO HY)XHO 0CBOGOAUTBCA OT CBOETO UMUZKA TIONHOCTbI0. AYAUTOPUN HEOOXOLUMO YTO-TO BUJETD.
ITo-MoeMy, POCTO HYXHO MOA06PaTh MOAXOAALNIA BUA,. Llenb — HaNT ofexay, KoTopas MOAXOAUT U BaM,

u curyaumu. Kax pas 3pech-To v ommn6aoTces 601bIIMHCTBO BLICTYIAIOWMK (B TOM YUCTIE U AL YACTEHbKO).

Meradopuuecku Bhpaxasch, Mbl IILITAEMCA HaZleTb Ha cebs danbimsbie Gucci U HafleeMcs, YT0 3TOT0 HUKTO
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He 3aMeTuT. Ho Ha camoM fiene Ml 60UMCS, YTO KTO-TO 3TO 3aMeTUT. MLl IIbITaeMCs ITPEYBEINYUTD CBOU
3aCyTY, IPEYBEIUYUTD 3HAUEHUE CBOUX UJel, PEYBENINUNTD CBOIL BKJ1aA B KOHKPETHYIO uaeto. TOUHO TaK Xe
MBI ITLITAeMCS IPEYBENNUNTD CBOI0 XapU3My, CBOIO APYKeN06HOCT,, CBOW CIIOHTAHHOCTb. Ho He MoxeM! Mt
HaBEPHAKA MOXEM UX YCOBEPLIEHCTBOBATh, PETY/APHO IIPAKTUKYACh, HO, KAK TOJIbKO MBI CTYIIAEM Ha CLieHY,
CHle1aTh MOXEM YKe COBCEM HEMHOT0€, 2 UMEHHO ITPUHATD, UTO Ha JAHHLIA MOMEHT MbL TO, UTO MHI €CTb.

0pHO M3 NYYUINX YIIPAKHEHWI 11 0PATOPOB — 3TO CTOATL. [IPOCTO CTOATH MEpes ayAUTOPUEN, HUYETO
He JleNas, Ha MTPOTAKEHUN MUHYTHI-APYroit. Huuero He rosops, He JBUrasch, He OrJIAALIBAACH U faXkKe
He ynbibascy. [IpocTo moaaepKuBas MATKUIA 3pUTENIbHBIN KOHTAKT C OHUM Y€JI0BEKOM WU CMOTPETD
Ha BooOpayaeMblit ropu30oHT. IIpocTo cTosTh. Koraa noan aenaioT 3To ynpaxHeHue B MEPBLIA pas, y HUX
BO3HUKAET HEIPEOoj0/IMMOE XeJlaHNe IBUTAThCS, UTO-TO 1e/1aTh, TOXKUMATb IIe9aMU, YTO-TO U306PaXKaTh,
MOKaYUBaThCA Ha HOTax. OueHb HEYLOOHO CTOATD Ieper ayAUTopueil 6e3 kKakoii-nubo 0CHOBATENbHO
IIPUYMUHBI, TI03TOMY JIIOAM IILITAIOTCA YTO-TO CAENATh, BCTYIIUTL B KAKOE-TO B3aUMOZAENCTBUE C ayAUTOPUEN.
OpHako 3T0 6eCII0Ne3HO W HE HYXKHO.

370 MOz CO3HATENbHLL pednekc, U, ecin BH He O6YLeTe ¢ HUM 60POTLCA UK ero ITOAJEPIKUBATD, Yepes3
Kakoe-To BpPeMs BCe TPoiiaeT. IMeHHO TOrfa BLI IOViMeTe, 9T0 BaM He HYKHO HUYETo AejaTh, YT00L!
6T UHTEPECHBIM, BT XOTWUTe OHPABUTLCSA, HO BbL HAa CAMOM [1eJle HUUET0 He MOXEeTe CAeaTh, YT0Ob
TIOHPABUTbCA. BT TOHPAaBUTECH TAKUM, KAKOW BHL €CTb. BHL 3aMeTWUTe 3TO ABaXK/AbL: B IIEPBLIN pas, Koraa byznere
CTOATb, 2 BO BTOPOW — KOTZa OyZeTe Hab0AaTh, KaK CTOAT LPYTUE 0N, ITO LENCTBUTENIbHO UHTEPECHO.
OnHOMMHYTHAA TTay3a OYeHb BENUKA A7 aYAUTOPUY, HO 0PATOPY OHA MOXKET MOKa3aThCA LeJl0N BEUHOCTHI0.
3T0 omyuleHMe OCTAHETCA Y Bac HaBceraa. Temepb BLl MOXKETE FOBOPUTD HE TIOTOMY, UTO MLITAETECH

3aIllOJIHUTb HEJI0BKY1O0 I1ay3y, HE U3-3d CTPaXad, d IIOTOMY 4YTO ¥ BaC €CTb 4YTO CKa3aTb.

YMeHue cnywaTtb CBOK peydb

Korpa Bbl 6ynere rOBOPUTD TO, UTO AYMAETE, IPUCIIYIIUBANTECH K CBOUM CJI0BAM. ITO YMEHUE JAeTcs
HEeJIeTKO, TIOTOMY UTO TaK YK YCTPOEH Haut Mo3r. PeueBuraTensHsiii 1eHTp Bpoka, oTBevalomuit
33 BO3HUKHOBEHUE PeyU, KOHKYPUPYET 3a PECYPCHL C COCEAHUM YYaCTKOM M0O3Ta — CEHCOPHON pevyeBoil
30HOIi BepHuKe, KOTOpas OTBeYAeT 3a MOHUMaHWe. IMEHHO U3-33 3TOT0 MeXaHu3Ma ObIBAET Helerko
TOBOPUTb OAHOBPEMEHHO C KEM-TO. Bbl BHIHYKAEHH! C/LylIaTh, & TOBOPUTb U CLYLIATb OfHOBPEMEHHO TPYAHO.
Ho ecnu BL IepeHanpaBuTe pecypchl, UCIIONb3YeMbIe A1 KOPPEKTUPOBAHNSA, HA MOHUTOPUHT CBOEN peuy,
TO CMOXKETe 3TO ieNaTb.

Ecnv By He 6yzeTe cnyiarth ce6s, BEL He CMOXKETe PAa3MBILUIATD Haj, TEM, YTO Bbl FoBOpUTE. W TOrHa BhL
TiepecTaHeTe OBITb PAa3YMHLIM YeJl0BeYeCKUM CYLIECTBOM W IIPEBPATUTECDH B HeCcCO3HATEILHOTO FeHEpaTopa
CJIOBECHOT'O MYCOPa, He 0UEHb-TO UHTEPECHOTO WM Mosie3Horo. Korna By ciyiraeTe CBOW peyb, TO CIIOCOOHHL
3aMEeTUTb CBOW OLIMOKU U UCIIPABUTb UX. A UTO ellle JlyvlIe: BEL MOXETe TaKKe 3aMeTUTb 6aHalbHOCTU

W YYACTKU Peun, KOTOpbIe 3By4aT HeecTeCTBeHHO. Ceityac y Bac eCTbh BO3MOXHOCTD IepedpasnposaTs win
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ITOATBEPAUTb UX. BoT oTpbiBoK U3 mpe3erTaunn 2010 r. [Intepa Yoy, renepansroro aupekropa THC —
KOMITaHUU-TIPOU3BOZNTENA cMapTHOHOB, basupytoweiics Ha TaiiBane:

«Ce200HA A 0ueHb B3BOIHOBAH. Bbl 3Haeme, A 2080p10 3MO KAKObLU 200... U Oaxe BoceMb iem Ha3ao,
Ko20a Mbl BbINyCMUNU c80U nepsbili menedoH [...]. Ho 8vl 3Haeme, 3mo He nepecmaem 6b1mb
npasdotl! Imo maxoe gonHy0Wee spems 014 MOOUNbHOU UHOYCcmpuu!»

O6paTuTe BHUMaHMUe Ha To, uTo Yoy He yhanoch usbexars oueupHoro. OH ckasain: «f oueHb
B3BOJIHOBaHY, UTO HEJIb35 CUUTATh NyylIeil Gpa3oit Ansa Havyana mpeseHTauun. Ho 3aTeM oH obnyMan
CKa3aHHOE U TIPU3HAJ, UTO CKa3aJl 6aHaNbHOCTb, @ 3aTEM 3aBEPWUJL AYAUTOPUIO, YTO OH AENCTBUTENIBHO TaK
nymaert. Bnecramasn upes! S 651 AeiCTBUTENbHO BrievaTneH. [IopasMbICIuB, A 3aI0A03PWIL, YTO TaK W 6b0
3a[lyMaHo II0 ClIeHapuio, HO OT ITOTO WAes He CTana MeHee 6necTanieit. Cnosa 3ByYanu 0UeHb UCKPEHHE.

ST Hayuwics cnymaTh cebs, paboTas CUHXPOHHLIM [TePeBOAYUKOM. [lepeBos — mpoliecc B 3HAUYNTEIbHON
Mepe 6ecco3HaTebHbIN. BONbUIMHCTBO C/10B, KOTOPLIE TPOU3HOCUTE, B HA CAMOM [ieJle He TOBOpPUTe.
[ToHuMato, 3BYYUT MapafioKCcanbHo. S uMelo B BUAY, YTO BLI HE IIPUIATAeTe CO3HATENbHLIX YCUIUNI, YTOOHT
BLITOBOPUTb UX, @ CKOPEE MIPOCTO CILILIUTE, KaK Bbl UX IIPOU3HOCUTE. ITO IIPOUCXOAUT IIOTOMY, UTO Bbl
B 3HAYUTEJIbHO CTENeHN 0CBOGOXAaeTe cebsi OT OTBETCTBEHHOCTY 3a COLEPIKAHUE — CMBICTL CO3ZAEeTCA
KeM-TO ApyIUM. BaM HY)XHO ITPOCTO 3TO TOYHO MepeBecTu. Ecv BaM HUKOTZA He ,OBOAWILOCH UCTILITLIBATD
YTO-TO MOL0OHOE, TTOMPOOYIATE IPULOKUTL HAYLIHWK K OLHOMY VXY U BKIOYUTb aYAUOKHUIY HA KOMITbIOTEpe
win MP3-mineepe. IloBTOPAATE BCAYX BCE, YTO CbimInTe. [I0CKONbKY 0AHO VX0 Y Bac O6YLET OTKPLITO, Bbl
HeusbexHo MOYYBCTBYETE, Kak CO3HAHWE Y Bac paszBanBaercsa. 0fHO VX0 CAylIaeT ayAUOKHUTY, a BTOPOe —
Balll COOCTBEHHBLIN ronoc. MoXeTe 3aKpHITh I71a3a, YTOOLI COCPENOTOUNTb CBOE BHUMAHME Ha 3BYKax.
IlopMeuaiTe cBOU OIINOKYW, OTOBOPKMU, HO He CTApanTech UX UCIIPABAATb. IIpocTo nmoameyvaiite nx. Ecnu Bu
IepecTaHeTe UX 3aMeYaTh, BLl IEPECTaHETe AaXe IITAThCA 3BYYaTh ITPABUIILHO, a 1}eJlb HE B 3TOM.

Korpa BB cyuraere To, YTO FOBOPUTE, HE OOAYMbLIBAS TEPEZ 3TUM CBOU CJ10Ba, BLI IPUOIVIKAETECH
K OLYIEHNIO0 KITOTOKAY.

Ob6birpbiBaHMe ownbok

Y MeHs ecTb HebonbIIoe X066U: A 1067110 TaH1eBaTh. S 11067110 AO0BOJIBHO CTPaHHY GOPMY TaHLa Iof,
Ha3BaHWEM «KOHTAaKTHas UMIpoBU3auusy. Ee mpuaymann 40 net Hasap, 110Au, KOTOPbIE 3aHUMAJIUCh COBPEMEHHbLIM
TaHLlEeM, aNKUA0 U TUMHACTUKOW. B Hell HeT KakuxX-To OIpefeneHHbIX ABVKEHUN WIN TeHAEePHbIX poseit —
TaHLYIOLIME ABUTAIOTCA IO HEPEACKA3yeMbIM TPAEKTOPUAM, a TaHel] IOJIYYaeTCs 0YeHb aKpOOATUIHLIM.

O BK/I0YAET B ce6s MOAAEPKKY, CTONKN Ha PYKaX, OIIOPHI IPYT Ha APYTa U MPDKKU. Bce 3T0 YacTo MPOUCXoaut
Ha JI0BOJILHO BLICOKO¥ CKOPOCTM, U OUIUOKY, OLIBAET, 00XOAATCA 0YeHb J0POro. Brl 3HaETE, UTO AeNaoT
KOHTaKTHbIE UMITPOBU3ATOPL, YTOOL HAYIUTLCA TaHL,eBaTh, He 60ACh TPaBM (U, KCTATH, TOYTH 6e3 TpaBM Ha CaMOM
nene)? OHU y4aTcA MafaTh C yA0BOJbCTBUEM! IMEHHO B 3TOT MOMEHT CaMo IafieHne IPeBPalaeTCA B TaHeL.
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Oun6KK B CBOUX MYOANYHLIX BHICTYIIEHUAX, KaK PABWUILO, HE COIIPSIKEHE! ¢ HU3NIeCcKuM
nageHneM.. 0Hu 1o 60NbIIEN YACTU CBA3AHbL C 3a0BLITHIMU CIOBAMM, C BOJIHEHUEM, CO CKPElLUBAHNEM
PYK, C TPOU3HECEHUEM KAKOIL-TO ITIYIIOCTY, C IPOAUTUEM BOALL WU IIOTEPEiA My/bTa [UCTAHLUOHHOTO
ynpasnerus. [lpeacraBbTe cebe, K TPUMEPY, UTO BEL CKPECTUNU PYKU Ha TPYAU — PACIPOCTPaHeHHAs

3alUTHasA mMo3a. Y BaC eCTb CAefyounii BLIOOD.

> PasBecTu pyKu Ipex[e, YeM KTO-TO 3aMETUT, U CAENATb BUJ, YTO HUYETrO He MPOuU30Lio. MeHHO
5TO GOJBUIUHCTBO NI0fEN W fenaT. MeTop nerkuit u 6uicTpsiit. K coxanenuio, faxe ecnu noan

He 3aMeTWJIU, UTO Bbl CTOUTE B 38.KprTO]7l I103€, OHU 3aMETAT, UYTO BLI ITIOITPABJIAETE €e.

> PasBecTu pyku Tak GLICTPO, YTOOLL BCE 3aMETWIN, N UPOHWUUHO IIPOKOMMEHTUPOBATh: «MHe roBopunu
He CKpelnBaTh pyKu Ha rpynu. HaBepHoe, HEKOTODHIE 104U LYMAKOT, YTO Al TAM IIPAYY XOpbKa UK
KOT0-TO emey.

> B mepBylo ouepenb ONPeennTh, TOUEMY UMEHHO Bl CKpecTwin pyku. HaBepHoe, 3T0 mpousouno,
KOTZa BBl TOBOPWIN O YEM-TO, B UM He OLUIN [I0-HACTOALEeMY yBepeHsl. CKpecTuTe Baln PyKu elle
KpeImye, Tak YTOOHI BCE ITO 3aMETUM, CAeNaiiTe UCITyTaHHOe MU0 W IIPOAOIKANTE 06CYKAATb ITY

Temy. Baura ayanropus paccmeercs.

OunOKM OTPLIBAIOT LIMPOKUE BOSMOXKHOCTU I CMEXa. Bbl MO ETe MOMBITATLCA WIN 3aMacKUPOBATD UX,
WV e CLLeNaTh UX KaK MOXHO 6ojee 3puMbIMU. S TpeAmounTalo BTOPOil BapuanT. JlymMato, Tak 1 YecTHee,
v Becenee. Komenusa Bcerpa moceaueHa npaepe. Bul, BO3MOXHO, AyMaeTe, YTO 3aMaCKUPOBAThL OUIUOKY
Ge3ormacHee, HO 3TO He Tak! Ha camoM fiefie 3T0 HAMHOTO OTlacHee: KOTfia BHl YTO-TO IIPAYETE, Bl YIKE
He MOXEeTe 3TO KOHTPOAUPOBaThb. X yeM Gonbliie B 3TO MPAYETE, TEM CJIOXKHEE BaM MPULETCS, KOTAA B KOHLE
KOH1]0B IIOTPe6YeTCs BCE UCITPABUTD.

BoT 3T0 5 Ha3bIBA0 «OWINOKOM B KBazspaTe». Kak-To pas s BHICTYIAN ¢ MONYTOPAYaCOBOiL Mpe3eHTalneN
(Ha camoM piene 370 6onblIe TOXOAWIIO HA JIEKLUI0) B HOYHOM Kny6e. S mpuuten 3af0aro Lo Havana,
Wy MeHs Obla yilMa BpeMeHW MIOATOTOBUTLCA. S ITOCOAUHIUI CBOW HOYTOYK K IIPOEKTOPY, IIPOBEPUT
paboTy MynbTa AUCTAHIIMOHHOTO YIIPaBeHUs W TIPOJINCTAJ TAPY Caifl0B, YTOOLI TPOTECTUPOBATD, KAaK OHU
cmoTtpsatca. K coxaneHnio, HECKOIbKO YeJI0BEK YKe CULLEIU B ayAUTOPUY, U MHE He XOTeJ0Ch II0KA3bIBATD
CNanfbl, KOTOPbie A COOUpPaCA UCTIONb30BaTH B ITpe3eHTanun. [I03ToMy BO BpeMs TeCTa BMECTO HACTOAUX
CJIANfI0B A TPOBEPWIL, KAK BCE BLITJIAAWT, Ha APYTUX CNlalflax. Bl HaBepHAKA LOTAZLIBAETECDH, UTO ¥ MEHA
WX BEJIMKOE MHOXECTBO. Bce BHIT/IAZE10 3aMeUaTeNbHo, U A IOAYMAJl, YTO TOTOB. ITO Oblla MOsl ITepBas
omunbKa.

Jogv pubLIBaNY, M HaKoHell BHICTYIUIEHWE Havanoch. Begymuit mpeacrasun Mens. S Bhiles Ha ClieHy,
Haxan «Ilokas cnainnos» v MOCMOTpes Ha 3kpaH. Moe cepalie MpoBanunaoch Kyna-To B palioH Xenyznxa.
HermpasuibHo HaCTPOEHHLIN TPOEKTOP IIPEBPATWIL 10 3TOTO CBET/I0-KOPUYHEBbI ()OH MOUX CANZI0B

B TEMHO-KOPUYHEBOE MECUBO. YepHLIV LIPUPT, KOTOPLINA A UCII0N1b30BaJ], CTajl IIOYTU HeUuTaeMbIM. [Touty,
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HO He coBceM. Koe-Kak oH Bce-Taku mporasafsBail. ¥ Toraa s omyCcTU BTOPYI0 OIMOKY — f pelInn
IIPOZLOJKUTD C eJle UYNTAEMbIM TEKCTOM.

Henb3s ckasaTp, uTo 3T0 6bina mosnHas katacrpoda. Ho 6nusko k sromy. K cyacTbio, PUMEpPHO MON0BUHY
Moux cnanpos cocrasnanu pororpadpuu. Ho korpa aoxoauno Ao auarpamm v TEKCTa, a TOMelleHue,
B KOTOPOM IIPOBOAUIIACH IPE3EHTALNSA, OO Y3KUM W JJINHHBIM, 110fIN B IIEPBLIX PAAax elle MOTJU YTO-
TO PasIIALETD, HO T€, KTO CUAEN B TIIyOUHE 3aJ1a, MOTIU BUAETD JINIIb IYCTO-KOPUYHEBLIN GOH. BoT Takas
IoNy4nilach Ipe3enTauua y CrielinajancTa o npe3eHTayuaMm.

ﬂpeaoare/oem-euue. lMorkanyiicTa, Bcera npoBepAnTe cBoe 060pynoBaHMe 3apaHee. A Bac 04eHb MpoLLy.

Ho HacTosmas nmpobnema 6bi1a He B 060pyLOBAHUU. ITO B TOM CMBICIIE, UTO OHO, KOHEYHO, OKa3an0Ch
IUIOX0€, HO BCE MOXKHO ObIJI0 IeTKO UCTIPAaBUTD.  MOT U3BUHUTLCA, HAXATb KHONIKY ESc, OTKpHITH 11abn0H
IIpe3eHTalu, IOMEeHATb GOH Ha IPOCTOiL HEbliA, U CAENATb BCE 3TO 3a TPU CEKYHALL. 3aTeM s MOT Obl CKA3aTh:
«A BOT TepPBLIN YPOK: BCErMa MPOBepsaiiTe 060pynoBaHme 3apaHee...» Ho s e storo He cuenan! Ipo6nema
B TOM, UTO s JOIYCTWI OWIMGKY U He MIPUHAJ TOT (HaKT, YTO A JOMYCTWUI OuM6KY. BoT B 3TOM GBI MOS
HacToAwas ournbka. BMecTo Toro 4To6bl MPUHATL OINOKY, A ITPEANIOYENl MYYUTbCA LeNbIiA Yac U 3aCTaBuil
QYAUTOPUI0 MyYUTbCA BMECTe co MHOMW. [loyeMy A Tak moctynun? B mpepbinyimeii rnase s pasrnaronabCTBOBal
0 TOM, UTO, €C/IX Bl He 6yAeTe JOBOLUTH BCE [0 WA, OT 3TOTO BAlIA IIPe3eHTalNA TOJILKO BLIUTPAET.
[ToueMy e s He IOCTIef0BaNl COOCTBEHHOMY COBETY?

[lepBas mpuunHa 3akn04aeTcA B TOM, UTO AJ1A MHOTUX N0ZeNn (W AlA MeHA B TOM YUCTle) BO MHOTUX
CUTYaUUAX IPU3HAHUE CBOEI OLIMOKU He ABAETCA aBTOMATUUECKOI peakuneii. A BOT MOMLITKA
3aMacKUpOBaTh OLINOKY, CleNaTb BUL, YTO BCE TaK W LOJKHO ObITH, — TUITUYHAA aBTOMATUUECKas peakuus.
Ha ypoBHe co3HaHUA s IOHUMaJL, YTO 3TO IU10XaA Ues, HO He ObUL JOCTATOUHO «CO3HATENbHLIMY. Bes aTa
CyMaroxa IpOuU30LIla B CAMOM HayaJle, a 3T0 Hanbojlee HEPBO3HAA YacTb N10601 mpe3eHTauun. Koraa Bt
BLIXOZIUTE Ha ClIeHY, MUD MEHAETCs TaK Pe3Ko U 6opbba 3a coxpaHeHue KOHTPOJIs HaZ, CBOUMU IMOLUAMU
CTAaHOBUTCA CTOJIb OTYAAHHOW, YTO OMYCTUTb OLINOKY OYeHb JIETKO.

[TpusHaTh OWIMOKY — 3TO MEPBLII LIAT, HO He eIMHCTBEHHLI. IIoc/e TOro Kak Bbl MPU3HALYU OLINOKY, HAf0
C Hel KaK-To CIpaBUTbCA. BoT 310-TO 1 myraet. Temeps A1s MeHA 0YEBULHO, YTO UMEHHO 5 JOJLKEH ObU TOraa
cnenatsb. Ho B TOT MOMEHT 3TO He OLII0 CTOJIb OYEBUAHLIM. MHE HY)XHO OBUI0 CHIMITPOBU3UPOBATH PELIEHUE,

a MBI BCe 3HaeM, HACKOJIbKO OIIACHBIMU MOTYT ObITb UMITPOBU3aLUU. TaK UTO BEL MOXKETE 3aIllaHUpoBaTh
IIPUHATD CBOU OLIMOKW, HO OLIMOKW He IaHUpyoTcs. OHU TPOCTO CAYYaloTCs. BaM HYXHO «IIepeBOCTIUTATLY
CBOW IIO[ICO3HATENbHbIE PeaKLuK; IPeLYCMOTPETb B CBOUX IUIaHAX BO3MOXHOCTb fomymenuns oumbku. Kax

BCerpa C UMIIPOBU3AUUAMMU, TJ1IAHUPOBaHUE 3[,eCh 340PO0BO ITOMOT'aeT.
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Muorue npoheccuoHanbHbIe UCIIONHUTENU UMEIOT CBOU CITOCOOBI CIPaBAAThLCA ¢ omnbkamu. Koraa
ny6anKa BcTpevaeT UIyTku IAnu M33apaa MonyaHueM, OH fienaeT BUL, YTO 3aMUCHIBAET cebe Ha pyKe:
<<3Ty 60nbuIe He IIOBTOPATL», YEM BbI3bIBAET 6ypH]:I]7l XO0XOT. Korp,a B TPHOKE C KOCTPLIMU, KaK 6pera,
cepIiamMny XOHTJIepb-YeMITUOHLL 6paTha PacriMum POHAT OAUH U3 CEPITOB, OAVUH U3 HUX IIPUTBOPAETCH,

YTO [TOTEPAJ [Tajlell, HO BCe PaBHO 'OTOB MPOAOIKATL. OfnH 13 MOUX ApY3elt, MpodeCcCUOHANbHEIN YANYHLIN
KOHIJIED, YTBEPK/AET, UTO, KOTZA OH ounbaercs, oH 3apabarsiBaeT 6onblre ferer! OH TOBOPUT, YTO ero
[eJ0, KaK apTUCTa, He 1'[OJJ,6paCbIBaTb KaKue-To ITpegMeTHI B BO3AYX, a BLICTPAUBATDL 3MO]J,MOHaHbeIVl KOHTAKT
c ayauTopueit. UenoBeKy CBONCTBEHHO O1IMOATLCSA, U AYAUTOPUN OLIBAET JIerye MIPOHUKHYTHCA K HEMY
IMITaTUEN. Homepa 3TOI'0 MOEro Apyra JJ,ef/'lCTBMTEJleO cMenrHbie. A ecnu ox POHAET OAUH U3 TropAINX
(baKEHOB, TO OH 6bICTpEHbKO KnajeT Ha 3€MJ110 U OCTajlbHble U HaUYUHAET UX KaTaTb BOKPYT, BLIKDUKNBAA:
«)KOHI‘HMPOBaHMG Ha IT0J1y, AaMbl N T'OCITOAa, XXOHIIMPOBAaHWUE Ha HOle!»

Ounbka, KOTOPYI0 UMITPOBU3ATOPHL Yallle BCETO JOMYCKAIOT, — 3TO MOTePpsA Xoza Meicieil. U yae Bcero
OHW pPearumpyloT Ha 3T0, 3aaBas Bonpoc: «0 uem 4 roBopun?» S yBepeH, 4To BaM He pa3 JOBOAWILOCH CILIIATDL
3Ty dpasy. U onars: mpobneMa He B caMoit hpase. B moTepe xoaa Mbicieil HET HUUETO HEECTECTBEHHOTO.
3nech Heyero CTHANTLCA. BOnbHO BUAETD, Kak 0paTop B TaKWUX CIy4Yaax oropyaeTca u Tepsaerca. IIpocTo

mpeoponeiite 3T0. Ha MOV B3TNIAZ, €CTb KaK MUHUMYM TPU IIPOCTHIX CIIOCO6A BEIUTU U3 CUTYaLUL.

» Cpenarb may3y. Apxuenuckon AMBPOCUIA, 0 KOTOPOM Sl TOBOPWIL BHILIE, IIUCAJL, UTO B MOAOOHLIX
CNyYaAxX OH JOCTAeT CBOW HOCOBOW IJIATOK U BHITUPAET IOT co n6a. K ToMy BpeMeHu, kxoraa ox
3aKaHUUBAET 3TO JieJlaTh, BCE BO3BPAILAETCA HA KPYTU CBOA. S He 3HAI0, KaK BH, HO A He BCErna
WUMel0 B KapMaHe HOCOBOIA IIATOK U He 1106110 MIPUTBOPATLCA. [0 MHe, TaK HET HUYETO I10X0T'0
B TOM, YTOOHI CleNnaTh 60MbIIYI0 May3y U 6e3 BCAKUX HOCOBHIX IIATKOB. MHe Gonblie HpaBUTCA
Clenyomuin MeTog.

» 06birparb curyanuio. Yto 611 BaM HU 3aX0TEJIOCh CENATh ABTOMATUUECKU — CLIENANTE, TONbLKO
B HECKOJIbKO IIPEYBENNYEHHOI MaHepe. HaMeKHWUTe ayANTOPUY, YTO Ha CaMOM JieJie 3T0 6110
CLLeNlaHO He aBTOMATUYECKW, YTO Bl 3HAETe, UTO Bbl fieflaeTe. Ianu M33apa mpousHoCUT CBOe
bupmennoe: «MATak... Hy...» — U HAYUHAET HEMHOTO MOAIIPLIIUBATDb KaK 6b1 OT HeTepmeHbs. OH
IenaeT 3To abCoN0THO MPefHAMEPEHHO, U CO CTOPOHLI KAXETCS, YTO OH Yer0-TO XIET, IPUIEM He
CTOJIbKO OT cebsl, CKONbKO OT 3puteneit. K ToMy BpeMeHu, KOTzia 3pUTenm ClioXBaTHIBAIOTCS, UTO EMY
HUKTO HUYETO He [JOJKEH, OH MPUXOAUT B cebs. Anapeit JIAUH B TaKUX CAyYasax MPOCTO TOBOPWUIL:
«A KaKoii 6111 BOIIPOC?» — U 3TO 3BYYaJ0 BECEJIO, IIOTOMY YTO IIOATBEPKAAN0 €TI0 3abaBHbI UMUAXK
YOKHYTOrO I'ypy. A enle oH 06LIYHO AiaBan obenjaiue HavyaTb IPUHUMATD KaKUe-To J1eKapCTBa Ais
YAYYLIEHUA TAMATW, HO KaXAbN pa3 3abbiBan 0 HUX. Ha caMoM fiene He BaXXHO, YTO Bb OyzeTe
nenars. [Joxoxe, CEKpeT B TOM, YTOOLI 3TO YTPUPOBATh, FUIIEPOOAN3UPOBATL. BOT elle HECKONBLKO

IIPUMEPOB.
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Cumyayus 1: BBl pacCKasbiBaeTe WIYTKY, HO TONLKO OIWUH YenoBeK cMeercs. Peakius: «0, cmacn6o

BaM Gonbiroe! A Temepb MOACHIO 1l BCEX OCTA/IbHbIX...»

Cumyayus 2: BEl TOBOPUTE UTO-TO, UTO BLI3LIBAET Y ayAUTOPUN UCIIYT WIN OTBpalleHne. Peakuusa:
TOHOM 03a604€HHOT0 poanTens: «JIyulle, eciy Bl 3TO OT MeHs y3HAeTe, YeM OT MalbuMnIIeK
B mozbesze!» (3ro mopxop AHppes JlamuHa.)

Cumyayus 3: ayAMTOpUs ycTaBuIach Ha BaC, Kak OYATO 0Ha COBEPUIEHHO He TIOHUMAET Balll
ToCcnefHuI KOMMeHTapunl. Peaknua — ckaxure: «f Bac moTepsan, f BaC MOTepA...» — 3aKpOnTe
rnasa u cienanTe BUJ, YTO NbITaeTeCh HAUYMaTh ayAUTOPUIO pyKamu Beaenyto. [lpogonkure

BLHICTYIUIEHWE Jlajlee, IIOALICKAB APYTYi0 GOPMYNUPOBKY A 00bACHEHNA TON e MBICIU.

S cepbe3HO TOBOPIO, OMPOOYiiTE cRenaTh XoTh YT0-T0. CyTh 37€Ch He B CJI0BAX, A B TOM,
YTOOB IPOIEMOHCTPUPOBATD, UTO BbI IIOHUMAETE: TIPOU3OIII0 HEYTO HeoxunaxHoe. [IpocTo

IIpeyBeNnybTe 3TO.

» Ilompocurb moMolun y ayauropun. Ha nene 3ToT MeToz, MoXeT cpaboTaTs nyyure Bcero. Komuku
IIPUMEHAIOT ero MOCTOAHHO. [Jopoil ayAUTOPUA He TOJbKO TOMOTAET BaM BEPHYTbCA B KKOJLEIOY,
HO TaK)e IOZCKa3bIBAeT HOBLIE ULEU, KOTOPHIE MOTYT OBITh JOBOJILHO MHTEPecHHIMU! Bee, uTo BaM
HY)XHO, — 3T0 ObITb JOCTATOYHO OTKPLITHIM, YTOOBI MPUHATL ToMob. Kaxercs Hempodeccuonansio?

Bynet HenpodeccMoHaNbHO, TONLKO e Bl GYIeTe UrpaTh B UFPY «S1 — IKCIIEPT, @ BHL — AYPAKU».
BorT elile HECKOBKO TPUMEPOB 06HIIpEIBaHNUA omnbok. Oun ot Ctmea [Ixobca:

» IIyneT He paboTaert... (I'pomko, 0uesUOHO 06pawyaacy k nepcoHany 3a cyeHoll): Illynbr He paboraer!

(K aydumopuu): YTo-To OHM TaM XUMUYAT 3a Kynucamu. (Cmex.)

» (IIpoezpamma cpabamvigaem He mak, kax cnedyem.) O, pai Mie mepenoxuyTs! (K ayoumopuu): Hy,
BBI W TaK 3HaeTe, YTO UMEHHO 3TO YCTPOWUCTBO JOJLKHO Aenath! (Cmex.)

» OmepauunonHas cuctema Mac 0S X pacrmosHaeT kaMepy, KOTOPY10, ITojlarato, s 3a0bU1 BKILIOYUTD. .. 34eCh
MHE HYXHa He6onblras momoub. Cyry6o Texuuyeckasn! (Cmex.) Mos kamepa He Bktouaercs. Yto
takoe?! f ee BcTaBWI U BKouu. He BKntouaercs... Jepxure! (Bepem xamepy u 6pocaem ee KoMy-mo
8 aydumopuu.)

He crecHsiiTech TONPOCUTb TOMOLIN. AYAUTOPUS [IeCTBUTENLHO OYAET paja IIOMOYb, U OT 3TOTO BCE
TONbLKO BuIMTpatoT! Kak-To pas A BLICTYIIAL [TEPEBOAYUKOM Ha OLHOW 0YeHb 0pULNANbHON KoHbepeHLUN
W He CMOT BCITOMHMUTb Ha PYCCKOM A3LIKE CJI0BO «A00poseTenby (Ha aHTIMINCKOM virtue, eCciu BOPYT BaM 3TO
uHTepecHo). C mepeBoAYUKaMuU TaKOe CYIAETCA MOCTOAHHO — Mbl 3a6bIBaEM CJ10Ba. B OA06HLIX CUTYALUAX
peKoMeHzyeTca n3berarh may3ssl 1 UCIT0b30BaTh OvKanmmnii cuHoHuM. Ho s mepeBoaun peysb OLIBLIETO

HEMEeLKOro ImacTopa, a CJ10BO COLEPIKAJIO B cebe Takue 3amevaTeNbHbIEe PeNUrno3Hbie KOHHOTAUW, YTO MHE
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OYeHb XOTEeJI0Ch IIePEBECTU €T'0 IPaBWIbHO. U s IPOCTO MOMPOCWIL IIOMOLIN V 3a1a. Boobie-To mepeBogumnku
He JLOJLKHBI TaK MOCTYIATh, 3TO CUnTaeTcs HempodeccnoHanbHeM. HO KTO-TO MOMEHTaNbHO MOLCKa3al MHE
WUCKOMOE PYCCKOE CJI0BO, U BCE MOJLYYUIIOCh OYeHb XOPOLIO.

mkMMC“taHMe . Bbl MoxkeTe nogyMmartb: «Hy, 3T0 BaM MpocCTo NnoBe3sno». ,D,EJ'IO B TOM, YTO MHe Bcerfa BeseT. Bcerga
KTO-TO 3HaeT 0TBET. A eCnu HeT — HY YTO X, B TaKOM CJly4ae He TaK CTpaLlHOo, eC/in ero He 6y11y 3HaTb U A.

ITocne TOTO Kak st 3aKOHYWL ITEPEBOAUTL, KO MHE TIOL0NIIA XeHluHa. OHa obnarogapwia MeHs 3a XOPOLIyio
PaboTy 1 CKasasa, YTo OHA Cama IePeBOAYWK U OUEHb CTPAAIAET, KOIA IEPEBO, IOy YAeTCs HECOBEPLIEHHLIM.
OHa cornacwnack, YTo 370 6bUla XOpPOolIasn Ues — MOMPOCUTb IIOMOLIN W He II0XKEPTBOBATL KAYECTBOM [IEPEBOZA.
Sl mo6narogapwi ee u MOIPOCWI IIOAEIUTLCS CBOUM MHEHUEM C OPraHM3aTOPaMM, KOTOPLIX, KaK sl II0f03peBall,
3MU30], «XKYTKOTO HellpoecCUOHUIU3MA» He ocyacTIuBWI. OHA C YLOBOJILCTBUEM ITOTOBOPUIIA C OPraHU3aTOpaMm
W BBICOKO OLieHW1a MO0 paboTy, 0COBEHHO MOAYEPKHYB MOe CTpeMIEHMe K TOYHOCTM iepeBopa. Kak okasanocs,
OHa Obl1a He IPOCTLIM IIEPEBOAUNKOM, & HHIBUIUM PYCCKUM IEPEBOAIUKOM A1 OPUTAHCKON KOPOJIEBHL.

Lﬂ’O@' Ecnu Bb 6yp,ETe 33.60TVlTbCH IIpexpae BCero 0 TOM, KaK BbI BLIIIAAUTE, JIOAU 3TO ITIOYYBCTBYHOT U UM 3TO
B TOM)
» Cf“—kf' dqee peno, He ITOHPaBUTCA. A ecnu Bb 6y]J,€T€ [ENaTb TO, YTO [ejlaeTe, paan 0611],81'0 6JlaI'a, JIIOAWN 3TO OLEHAT. Bam
~arb Ha O
kaﬁoru‘w‘; s 3TO He IIOMELIAeT COBEPLIATL AYPALKIUE OLIMOKYW, HO eC/IW BHL OYZeTe UYTKO OLyLaTh PeakLuio ayAnTopun
a3 HE

U TOTOBLI UCITPABAATL CBOU 01]IM6K1/1, TO 3TU CaMbie OLINOKU He 6YJJ,YT UMETDb PeajlbHOI'0 3HAYEHUA. Ay}J,MTOleﬂ
BaM UX ITPOCTUT.

ﬂpmMe%aHMe. fl HaxoxKy 310 06LLIENPUMEHUMBIM NPABUIIOM, AaXe B KOHTaKTHOM TaHue. Ecnn Bbl byneTe
3a60TMTLCA TONBKO 0 cebe, Bbl byaeTe NpeHebperatb napTHepoM. Eciivi Bbl GyaeTe 3a60TUTLCA TOJBKO 0 BalleM
napTHepe, Bbl MOXeTe J0NYCTUTb 3/10ynoTpe6eHns BallMMM B3aMMOOTHOLLEHUAMU. A ecniv Bbl byaeTe 3a60TUTbCA
0 CaMoM TaHLie, 06 UCcKyccTBe, 06 Maee TaHLa, He MPOM30iMAET H1Yero nyioxoro. Bbl GyaeTe oTAaBaTh TaHLy nydllee,
Ha YTO CMOCOGHBI, 0TYEro W Bbl, M BaLl NapTHep byneTe CYacT/IMBbI.

MyTewecTBMe B noMcKax npaBabl

Korpa BBl rOTOBUTE MPE3€HTALNI0, Y BAC UMEIOTCA KaKue-To Lenn. Y BaC eCTh TaKKe U KaKue-To
IIPEZCTABJIEHUS O TOM, Uero XAeT U TpebyeT OT Bac ayANTOPUA. ITU MPEACTaBleHUS HeTIPaBUIbHEe. Bl
HUKOTZA He MoXeTe 6bITh Ha Bce 100% mpasbl. PeanbHbie 1104U He 0TBEYAIOT BALIUM IPELCTABIEHUAM



Ocnabnexune KoHTpoNS

0 HuX. Tak YTO, eCNY Bbl HAUHETE MPe3eHTALNI0, HafeACh, YTO OHA MpoiizeT 6e3 cyuka 6e3 3aLopuUHKy, Bac
XIeT 60blIOe pPa30yapoBaHue. A eCnu LENCTBUTENIbHO IPOAET Ha BLICOTE, 3TO OYAET 03HAYATh, YTO UIU
BLL TEHWUM U CITOCOOHLI TPefiCKa3biBaTh CILOXHOE Ue/I0BEYECKOe TIOBEAEHNE, UWIN Xe, N 3TO FOPa3fo 6nuxe
K IIPaBZe, MeXAY BaMu U Balllell ayAUTOPUN TaK U He BO3HUK HACTOAWWUIA KOHTAKT. BO3MOXHO, cnyuiatenu
IIPOCTO HE ITOHANN, O UYEM BbLI UM I'OBOPUTE, HO ITPEAIIOYJIN HE 3alaBaTb BOIIPOCHI, YTOOLI He BLII'NALETDb
IyIo. A BO3MOXHO, OHW BCe MIOHANW, HO IIPEATIoYan 06CYANTD BCE 3a BAlIEW CITUHOW, BMECTO TOTO UTOOLI
BBA3bIBATLCA C BAMU B AUCKyCcCcun. HekoTopble opaTopsl yMEWT CO37,aBaTh BO BpeMA CBOUX ITpe3eHTauun
3[aKUe IO UCKPUBJIEHUA peanbHocTuy. (CtuBa [)o6ca yacTeHbKo B 9TOM 06BUHANN.) B Takom

II0J1€ BCE KAXETCA JIOTUYHLIM W [Ie/ACTBYI0MUM, HO, KaK TOJIbKO 1101 BO3BPAllAlOTCA Ha CBOU paboune
MeCTa, OHWN ITIOHNUMANT, UYTO PE€aJlbHOCTb HAMHOT'O CJIOXHEE. Bor TOT'0A-TO OHU U HAYUHAKOT 3JIULTLCA

Ha BLICTYIIABLIETO.

ﬂpMMe%ane. 370 04eHb NOXO0MKe Ha CTapTanbl. 4eM cKopee Bbl HaYHeTe pa3pabaTtbiBaTb NPOTOTHM, TEM CKOpee
Mo MeTe, YTo BaluM MAEW HenpaBuIbHbIE, U TeM CKOpee CoobpasuTe, Kak caenatb Mx nyulle. Kak roBoputcs, ecnu
BaM He CTbI[HO ByaeT 3a CBOV MPOJYKT, Korfa BriepBble CO3MaAUTe ero, 3HauMT, Bbl JOMTHKHbI ObINK CO3MaTh ero
HaMHOro paHbLLe.

UeM cKOpee BHI 3aTOBOPUTE C aYAUTOPUEN, TEM CKOPEE MIOMETe, KaKas U3 BalInx upeit paboTaer,
a Kakas — HeT. ITO BAlll WIAHC YeMY-TO HAYYUTbCS, & €CIN B He OYZeTe HUYEMY YUUTLCS, TO U HUKTO APYToit
He CTaHeT 3TOro fienars. He 6oiiTech 3amyTaThes. Banra mpesenTanus — He UMPKOBOE MIPENCTaBIEHUE, OHA
He CTeKTakib. ITO ANaOT, 3TO PA3TOBOP, 3TO 0OMEH MHEHUAMU. ITO YAULA C LBYCTOPOHHUM JBUKEHUEM.
Ecnu BB XOTUTE, YTOOLI 104U USMEHWINUCD, Bl CAMU LOJLKHBL U3MEHUTbCA. ECIM BB XOTUTE, YTOOH 10K
TIPUHAAN CBOU OLIMOKWN — [iaBaiiTe, mpusHaBaiiTe cBou! IlepecTranbTe MPATATHCA, IEPECTAHbTE [T03UPOBATD.
Korpa BHI Tak ienaere, CAyIaTeNnu caMu YKaXyT BaM Ha BalllM OLIMOKU. A 3aTeM U BaM, U UM IIPULETCA
MTOTPYAUTLCA PyKa 06 PYKY, YTOOLI UX UCTTPABUTb.

Ho HUYero He MONYYUTCA, €CNIU ¥ BAC He OYIET HUKAKUX LieJledl WU eCiiu Balla llelb — UHGOPMUPOBATD.
Huuero He monyuuTcs, eciv BH He OYLeTe pa3roBapuBarh C ayauTopueil. Huuero He monyuuTes, ecnu
BbI He 6pocure eit Bbi30B. HUuero He monyunTcs, ecim Bl IPUTBOPUTECH CYIIEPMEHOM B GecTameit
HempoHulaeMon 6poxe. Huuero He monyunTCs, €CAU Bl HE paccaabutech n He 03BoAUTe cebe ObITh
KpPeaTUBHLIM. /Il 3TOTO HY)XHO MHOT'0 BHUMAHUS, CMEJIOCTH, TUOKOCTU N MOTMBaLMU. A Belib 3TOTO TpebyeT
n1060e MyTelurecTBUE B IOUCKaX IpaBAbl. Ho v Bcero ecTb 1 X0pouIas CTOPOHA: €C/IU BLL BCE 3TO CLEJLAETe, B
OyZLeTe BO3HAarPaXKAEeHb! HE TOIbKO HAMHOT'O 60J1ee XOPOUIUMMU ITPE3eHTALUAMM, HO TakxkKe U HaMHOTO 6ojee

Xopouumn uaesamu. Passe oHo TOro He CTOUT?
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PE3IOME

Kniouesbie moONoXKeHUsA JaHHON I1aBHL.

> IIpaBuna uMnmpoBu3anuu. AYyTEHTUUHLE 0PATOPLL UMIIPOBU3UPYIOT, YECTHO Pearnpys Ha OTKIUK
aynuTopun. IMeHHO UMITPOBU3aLUA PULAET BEICTYNAOWNM YOEANTENbHOCTY Y OTIUYAET UX
peyb OT BElaHUA B 3anUCU. IMITpoBU3aLuA — 3TO He Marus, a Habop HaBLIKOB, KOTOPLIE MOXKHO
IIPaKTUKOBATb.

> OCHOBOW UMIIPOBU3ALUU ABAAETCA peneTunusa. IMmposusanus Tpebyer GLICTPOTO U KUBOTO YMa.
Bl cMOeTe UMITPOBU3UPOBATD, €CAIU IIepecTaHeTe GeCIIOKOUTLCA IT0 TI0OBOAY TOTO, UYTO MOXKHO 610
0TpaboTaTh BO BpEMs PemeTUlUil. PemeTupyiite Kak MoxHO 00Jble, HO He 3ayInBaiiTe CBOIO peyb

C0BO B cNn0BO. MHaye oHa 6y,U,ET 3BYy4aTb HEeCTEeCTBEHHO, KaK 3aIllUChb Ha ITJ1IEHKe.

» ToBopure mpamo 1o, 4TO fyMaeTe. Camoe OCHOBOIIOJATAONEE Y BAXKHOE — 3TO FOBOPUTD TO, YTO
y Bac Ha YMe, He CWIbHO ITPU 3TOM KOPPEKTUPYA CBOU MbIcAU. [laiiTe CBOeMy ITO[iCO3HAHUI0 obiee
HampaeJeHue, 337laiiTe OCHOBHYIO TEMY, a 3aTEM [J0BEPbTE eMy IIpuHATUE peleHnit. Ocnabbre
KOHTPOJIb Haj, CBOEN peyubio. IlepekntiounTecs ¢ pexuma KOppeKTUPOBKU Ha PEXUM MOHUTOPUHTA.
CnyuraiTe To, YTO BLI TOBOPUTE, KOTZAA B 3TO IIPOU3HOCUTE.

> Omun6ku 3a6aBHbI. ECvt BHI 3aMeTUTE, YTO AOMYCTUAN OLIMOKY, PU3HaiiTe ee. Kaxpbiit pas, korpa
BLL OyneTe MPON3HOCUTDb YTO-TO HEYMECTHOE, OLIMOOYHOE WK ITPOCTO IIYIIOe, TONPABNAiiTe cebsl.
OmnbKM CO3hAIOT HAIPSAKEHUE, KOTOPOE JIyYllle BCETO BLICBOOOKAAETCA C MOMOLIbIO cMeXa. Cambrit
JIeTKUii CIIoCco6 crenaTh CBOW OWIUOKY CMENIHOW — 3TO MPeyBeNuYunTs ee. HemrpustHanue omnbox

3aTAI'NBAET BaC B HUCXOZALYIO CITNPallb.

> 3aborbTecsh o Aene. Ecnu By GecriokonTecs 0 fiene, a He 0 cebe, ayAUTOPUS IIPOCTUT BaM ITOYTY BCE.
Mmure mpaBny u He 601iTECh 1ENATh 3TO OTKPHITO.



'MABA 11

Kvnoa nontu panee
|

i AK-JINCT BOIIPOCOB JiJ1A MOATOTOBKU Ipe3eHTalun

NIMe KHUTH, 6710TM U MacTep-Knacchbl

N ror, Bui yme wuraere nocaesHow [AABY . R sawdioueHue mHe xorerock Gbi 0aTb BaM 4ew—AUCT

C KJLIOUEBLIMU TE3UCAMU U3 3TOW KHUI'W, & TAKXKe HEKOTOPbIe CChUIKU [1s flajibHelero copepuieHcTBoBatus. K ganHon
T71aBe Bl CMOXeTe 00palaThes, YT0Obl HHICTPEHLKO OCBEXUTH B ITAMATU CaMble BAXKHBIE IIOJIOKEHUA 0 IPe3eHTAUNAX,
0 KOTOPLIX FOBOPWIOCH BLILIE. ST HEMHOT'O OYLY IIOBTOPATLCS, HO UCKJIIOYUTENIBHO B TPAKTUYECKUX Lenax. Korpa But
mepeuunTsiBaeTe nHbopMalunio, CUHANITUYECKUE CBA3Y B BallleM MO3Iy CTAHOBATCA Kpemye. Wnu, Kak Mbl, pycckue,
TOBOPUM: IIOBTOPEHUE — MaTb YUEHUS.
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YEK-NUCTbI A1A NPE3EHTALIK

Ha puc. 11.1 nmpencraBieH nepeyetb CaMbIX BAXKHBIX TIOJI0XKEHWUIA, O KOTOPHIX i TOBOPWIL B 3TON KHUTE.
Cnepytomuii 32 HUM YeK-IUCT OXBATHIBAET BCE BOIPOCH HECKOJILKO 6oee moppobHo. Ecnu BH B 4eM-TO
COMHEBAETEChH, BEPHUTECH K COOTBETCTBYIOLEN I1aBe U IIPOCMOTPUTE ee ellle pa3. Kaxablil myHKT B 3TOM

IlepevHe uMeeT pelraromee sHaueHue naa ycrexa Bauen IIpe3eHTauunmn.

dokyc Konrpacr EnuncTso
®oxyc B uem Opranunsauus
Ha 1enu KOHPAUKT? «IIOTOKa»
dokyc B uem Ynanenue
Ha upeax cpaBHeHue? HEHY)XHOT0
doxyc B uem [Ipusnanue
Ha ayAUTOpUn BLI30B? omrmbox

Puc. 11.1. KntoueBble nonoxeHusa KH1rv «KMactepcTBo npeseHTaumum»

UcTopusa

doxyc Ha nenun
3apaiite cebe cnefyioie BOMPOCH:



Yek-NnCTbl A9 npe3eHTaumm

1. Buem uens? Yero s muiTaoch 006UTbCA?
2. Yro HyxHO ayAuTOpUN?
3. Haiipute TOUKY IepeceYeHnUs MEXAY TEM, YETO XOTUTE BbI, U TEM, YTO HYIKHO ayAUTOPUU. ITO KOHEL]

Balllei Ipe3eHTalUN; 3TO TO MECTO, K KOTOPOMY BLI LOJLKHEL IIPUBECTU CBOUX CILyLIaTene.

B ueM Ko nuxT?
3apaiite cebe cneqyiolme BOMPOCH:
1. Yero xouer aynuropus?
2. YTo Meuaer e MONYYUTb TO, Y€TO OHA XOYET?
3. Kro c xem 6yneT 60poThcs U 32 YTO?

JT0 BTOPAS YaCTb BalIel MTPe3eHTaLUN.
Opranusaumnsa «ImoToKa»

1. Paspaboraitte BcTymnenue. YTo ayAuTopun He06X0LUMO 3HATh L0 Havaja Ipe3eHTalum, YToobt
TIOHATb W OLeHUTb ee? Bo3MOXHO, Kakue-To o61me mpasBwuia U HOPMBI, BAly INUHYI0 UCTOPUIO0 UK
B UEM COCTOAT KaKUe-TO XOpOLIne HOBOCTU.

2. CdhopmynupyitTe 1enb n Ipobnemy.

3. Usnoxwure peurenne. Ecnm 370 pelrenne MHOrOCTyEHYATOR, 00bEAUHUTE ITU CTYIIEHN
C ITOMOIbI0 OHOT'O U3 CIIOCO60B OpraHM3anuu uudopmanumu, onucsisaemsix merogom L.A.T.C.H.:
II0 MECTOTIONOXEHWIO (BU3yanbHas MeTadopa), yepe3 abbpesnaTypy (andasur), ¢ momombio
Pa3BOpaunBaOLET0CA BO BpEMEHW [TI0OBECTBOBAHUA, IIYTEM KAaTEropu3auun Uin yepes nepapxuio.
He 3a6biBaiiTe: Kaxan CTymeHb — 3T0 MUHU-UCTOPUA!

4. 3axniouenue. CrenaiTe KOPOTKOE Pe3iOME U MIPU3LIB K IEICTBUI0, A TaKXKe IIOTOBOPUTE 0 1I€HHOCTAX.

Cnanppbil

®doKyc Ha mMOCNaHUN
3apaitTe cebe clenyomue BOIPOCHL:

1. Kaxosa uens sToro cnanpa?

2. Yro MHE HYXHO Cfle/laTh: HAIOMHWUTb ayAUTOPUN O YEM-TO, BITEYATIAUTb, 00bACHUTb YTO-TO UIN B UEM-
TO y6eauTh? B 3aBUCMMOCTY OT OTBETA BLIOEPUTE TUII Claitha: TeKCT, poTorpadus, BU3yanusauma uneun
WV BU3YAIU3alUA JaHHbIX.

3. Kakosa nepapxusa storo cnanga? KakoBo kntoueBoe ITOCaHKe U B UeM 3aKJ1I0YAOTCA

nopnepXuneawine mocnauua?
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B ueMm 3akniouaerca cpaBHe}me?

HpOBepre, XOpouIo 1 BUAHLI TEKCT U [aHHbIE Ha Bb[6paHHOM BaMun (i)OHe.

CambiMu 3 HEKTUBHEIMU ABNAIOTCA CIANLLL COREPKALINE CpaBHeHWe. 3aaitTe cebe cnepyomme
BoIpoch: B ueM coctout nepemeHa? B uem otnnuue? IloguepKkHYTO 11 OHO pa3MEPOM WU LBETOM?

[To3aboTbTECH O TOM, YTO6BI Pas3nnvdHbiE UepPapXnvYecKmne ypoBHN m{(bopmauvm YETKO OTAUYANUCDh

Pa3MepoM WM LiBETOM.

VYpanenue HeHYXXHOro

1.

[lepeunTaiTe TEKCT Ha CNAWAAX U IIPOCMOTPUTE €llle Pa3 BU3YalbHLIE KOMIIOHEHTH! HA IIPEAiMET TOTO,
YTO ellle MOXHO YAanuTh 6e3 yuepba. Yoenurech, 4TO TEKCT OCTATOYHO JlaKoHWUeH. He ncrmonb3syiite
TIATb 11BETOB, €CJIN MOXKHO 060iTUCh ABYMS. A36eraiiTe «Mycopay» Ha rpadukax.

Hackonbko Bu3yanbHas Meradopa cnaina ymectHa u nornyHa? Ecau 6bt Baum cnaigst 6suim
busnuecknmMu 06beKTamMu, U3 yero O6u1 OHU ObIU chenansl? 3 6ymarn? U3 mnactuka? 13 kamus?
[TopunHATCA 1M OHU 3aKoHaM GU3nKU?

[IpencraBbTe cebe, UTO B BUAWUTE CBOW C/aiif BIiepBbie. Kak mepeMeniaercs o HeMy Ball B3raAA?
[IBuraeTca 11 OH OT CAMOI'0 BaXHOTO K MeHee BaXHOMY? 0T Havana auarpaMmmsl K ee kounuy? Ecnu Her,

TO IlepefienaiTe Cnang COOTBETCTBEHHO.

Mopaua

doxyc Ha ayauTopun

1.

3.

TpeHupyiiTech B Iofaye MaTepuaa, YTo6bl BO BpEMs MIPe3eHTALUN BBl MOTAIU cHOKYCUPOBATbCA
Ha ayAUTOPUL, a He Ha TOM, YTO HYKHO CKa3aTb. Bo BpeMs yIipaXXHeHU He OBTOPANTE BCe CI10BO
B CJIOBO, MHAYe TeKCT Oy7eT 3By4aTh Kak BEI3YOPEHHLIN.

IloanepnBaiiTe 3pUTENbHEIA KOHTAKT C QYAUTOPUEN, KaK OBl «CKAHUPYA» ee 0T OZHOTO KOHUA

L0 LpYTOro, CTapasach BCTPETUTHCA B3TJALOM C KAXLLIM U3 IIPUCYTCTBYIOWUX B 3ajl€.

PasrosapuBaiite co CIyWIaTeNAMM, @ He TIPOCTO 06palaiTeCch B UX CTOPOHY.

B ueM BbI30OB?

1.

3anaBaiiTe BOIIPOCHL, JAXKE €CNU He OXULLAeTe 0T ayAUTOPUMN oTBeTa. [IpoBoumpyiiTe chyliaTene.
[IycTb UM mIPULETCA IPUHUMATD TPYAHbIE PEeLIeHUA.
He n3sberaiite koHbNUKT], pasyiiTech eMy. ECin HUKTO BaM He BO3paXaeT, 3TO 03HAYAET, YTO Bhl HE

rOBOPUTE HWUYEro uHTepecHoro. CTpax mepeMeH u COMPOTUBIEHWNE UM COBEPLIEHHO €CTEeCTBEHHEL. Bam
HYXHO 00CYANUTD TO, YTO 6ECTIOKOUT CyIIaTeNeil.



HanbHerwne waru

3. Ecnm KTo-HUOYLb 33aCT BOIIPOC, YLOCTOBEPLTECh, UTO Ball OTBET OYAET UHTEpPECEH BCeIl ay[UTOPUN
W PasroBOP V BAC MONYYNUTCA HE C OHUM 3TUM YeJI0BEKOM.

MIpusHauue omn6ok

1. IlepeiipuTte OT caMOL€H3YPHl K MOHUTOPUHTY. [0BOpUTE TO, YTO AYMAETE, HO CYLUIANTE, YTO BbI

roBsopure.

2. Ecnn 4To-TO MOMAET He TaK, He MBITAWTECh 9TO CKPLITh. OUIMOKU CO3AAI0T HAIPsKEHUE, KOTOPOE
JlyullIe BCEr'0 BLICBOOOXKAAETCA B CMEXE.
3. Bynbre cBouM repoem. UMmpoBusupyinre.

NATBHEALLWE LWATH

Heynauu HempuaTHbl. HaBepHOe, 3TO CaMbiit BaXKHbIW OT[E1bHO B3ATHIL MOTUB K COBEPLIEHCTBOBAHUIO
yero 6b1 To HY 61110. [Tocne Toro kak «Cmepts yepes PowerPointy» crana xuToM, Kakoe-To BpeMs y MeHsA
ObII0 OLYIEHWUE, YTO MHE 60JblIe HUYEr0 U He HYKHO 3HATb O Mpe3eHTaluAX. A eule ObI10 OWYIleHUE,
4TO 3TO HebOoNbLIas 0671ACTh U OHA YIKE XOPOLIO N3yueHa. Moil «MeLoBLI Mecaly C Ipe3eHTAuUAMU
3aKOHUWIICS, KOTfa A Haval paboTaTs ¢ KpynHenumumu B Poccun KOMIIaHUAMU U IPUIINOCH TPUHUMATD
pelIeHuns B CAaMbIX Pa3HBIX CUTYALUAX, KaKe TOJIbKO PeajlbHas KU3Hb MOXKET IIPULYMATb, U UMETD LeJ10
C CAMBLIMU Pa3sHLIMU KnueHTaMn. OUeHb CKOPO sl TIOHSAJL, UTO MOW 3HAHUA U YMEHUSA HElOCTATOYHL. MHe
HYKHO ObIJI0 YIUTLCS [asiblie.

[Ins 3TOTO 5l 3aKa3al HECKOJIbKO KHUT HAa Amazon, TOCeTWI1 HECKOJIbKO MAaCTepP-K1aCcCoB, ITOAMUCAICA Ha ellle
Go7blIee KONNIECTBO GJ10T0B U KyIWL cebe Koe-KaKue KOMITbIOTEpHbIe TPorpaMMbl. Kak BH MOXeTe [oTafaThes,
B pe3y/bTaTe CUTYalUA CTla TONLKO 3allyTaHHee, a I09TOMY XYIKe, XOTs B TOT MOMEHT sl 3TOTO U He 3aMeyal.
YT0 51 3aMeTUJ1, TaK 3TO TO, YTO aHHas 00J1aCTh HA CAMOM JieJle UCKJIIYUTENIbHO O0raTa Ha COlepPXKaHue,
a BO3MOXHOCTM il 06yueHns mouTn 6e3rpaHnyuHsbL. To e camoe IPOU30WAET U C BaMU. BaM HYKHO HEMHOTO
BPEMEHM, YTOO ACCUMWINDOBATh 3HAHUS, TIOJIYYEHHLIE U3 3TO KHUTY, OPOOOBATL UX HA IPAKTUKE
W IIOCMOTPETb, UTO U3 HUX Y Bac 6yneT paboTaTs, a UTo — HeT. Yepes HEKOTOPOE BPeMs Balll ITPOrpecce
3aMeJJIUTCS, W BLI LOCTUI'HETE IJ1aTO, HA KOTOPOM OYZLETe CIIOKOWHO KUTD, II0KA BHE3AIMTHO He 0CO3HAETE, UTO
BaM ellle 0YeHb MHOTOMY HY)XHO HayYUTbCA, TI0 KpaiiHeil Mepe, TOMY, YTO KacaeTcs mpeseHTauuit. 1 Torzna Bu
o6peTeTe MOTUBALMIO HaYaTh KOATb INy0Ke, 00PATUTLCA K CeAYI0meMY I0L0OHOMY Pecypcy, IIOT1oWas Bee,
YTO OH BaM CMOJET MPeI0oXuUTb. Ho ecn Bb He By7ieTe IenaTh 3TO OCTOPOKHO, TO PUCKYETE 3aX1eOHYThCA
KOJIMUECTBOM PECYPCOB, KOTOPLIE BaM LOCTYIIHHL VK€ Ha CETOAHALIHWIA IeHb.

OrpoMHOe KOAUYECTBO KHUT 3aKaHYUBAIOTCA CITIUCKAMU PEKOMEHYEMO TMTEPATYPH, COTEPKAMUMU

IECATKW, @ TO U COTHU KHUT, BLICTPOEHHBIX B a/1(paBUTHOM IopaaKe. Takou IOAX0J He KAXKeTCs MHe 0COOeHHO
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TI0JI€3HEIM (XOTA OH, HaBEPHOE, HEII0XO0 CIPaBIAETCA C 33faueil TPOJEeMOHCTPUPOBATb 3PYAULIUIO aBTOPA).
[TpounTaTs BCE 3TN KHUTU BBl HE MOXETE, 3 KAKUM U3 HUX OTAATb IPEATIOUTEHNE — Bl HE 3HAETE, U TI03ITOMY
BCE KOHYAETCA TEM, YTO BHl BLIOpPACLIBAETE BECH CITUCOK. VIMEHHO IT0 3TOW ITpUunHe f BLIOpa NHOM MOAXOA 1,
TIPOJieNiaB 3a Bac paboTy IT0 PACCTAHOBKE ITPUOPUTETOB, ITPEJIaralo BaM JIWLIb CaMoe IMlaBHOe. B cnepyommx
naparpadax s MpefCcTaBiio TOJbKO CaMbIe BAXKHLIE KHUI'W, 610U 1 0671aCTU Peann3aunm HaBbiKoB
MPOBeieHUs TPe3eHTAlWIA B 11€J10M WX COBEPLIEHCTBOBAHUSA B OTAENIbHLIX €€ 0671aCTAX (UCTOPUM, CAiLoB

W ITORAuN), 0 KOTOPHIX A PACCKA3ajl BAM B HACTOALEM U3LAHUN.

PECYPCbI N0 NPE3EHTALWAM B LIENIOM

CymecTByeT HECKONIbKO KOHKYPUPYIOWUX LPYT C LPYTOM ITOAXOZLO0B K IIPe3eHTalUAM, KOTOpLIe

3aCNYyAKUBAKT YIIOMUHAHUA.

» Camas BiausTensHas Gurypa B 061acTv mpe3eHTalnil ceroaHs — 3To, HaBepHoe, [app Peiitonbac. Ero
6710T HAXOIUTCA IT0 afpecy: www.prezentationzen.com. B 2006 r. s Hauan usyueHue npe3eHTalumnit
WUMeHHO ¢ Hero. «CMepTb yepe3 PowerPoint» B 3HaUUTENbHOI CTEMIEHW MTPEACTABIALT COHOI KOMITUAALNIO
wzen I'appa, BU3yanu3upoBaHHLIX U OPraHW30BAHHLIX B OIPEJeJIeHHY0 TI0C/IeJ0BaTeNIbHOCTD. C Tex
TIOP KaK s Havyaj unTath ero 670r, lapp Harmcan Tpu kaurn': «IIpeseHTanns B cTwie A3eH: ausaiH,
paspaboTka, TpoBeieHne N IPUMepPLI» (0 CTOPUTEJIMHTE W Claiiiax), «u3aiiH mpeseHTalnii B CTUIe
»I3€H": IPOCTHIE TIPUHLIUITEL iU3alHA U IPUEMBL COBEPLIEHCTBOBAHMUA BAUIUX ITPe3eHTaun» (0 Ausante
cnaiinos) n «06HaXeHHbIN opaTtop. [IpesenTaumn B cTwne ,A3eH"y (o mofave). Ecnu y Bac HeT HU OfHON

kuuru I'appa, Kynute ce6e EPBYI0 U3 HUX — 3TO OUONUA Hallei 0Tpacau.

» [Janee unet kuura Knudda Arkuncona «Ilo Ty cropory 6ymier-noitntos. Kak ucronb3osaTs Microsoft
Office PowerPoint-2007, 4ToOL co3naBaTh Pe3eHTalUNW, KOTOPHIE UHGDOPMUDPYIOT, MOTUBUPYIOT
W BLOXHOBIAWT». ITO IEPBAS KHUTA O IIPe3eHTaLuUAX, KOTOPY1o A mpounTai. 0xa 6xa BepBLe
omy6aunkosaxa B 2005 T., a B faibHeiieM epepaboTata u repeuspata. yoenurecs, 4To moKymnaere
6onee nospHee nsganue. Kak mopckassiBaeT caMo Ha3BaHUE, IyyllIas YacTb KHUTY MOCBslleHA
cjlaifiaM, HO OHa TaK)Ke OXBATHIBAET U LPYTUE BAXKHLIE ACIIEKTHL, @ UMEHHO CTOPUTEJUIMHT U TOAAYY .
B Te BpeMeHa, KOTZa i ee UNTaJL, TJIaBHEIM LOCTOUHCTBOM KHUTU 15 MEHA CTaJI0 0OUINe LLeNlbHbIX
COBETOB IT0 UCIIONb30BaHUI0 IporpaMmsl PowerPoint. Kuura sbiuina B usparenscrse Microsoft Press.

> U B KOHLE 0 e1le O[HOM ITOAX0Ae — O MeToze mpod. AP0 AGesbl, COCTOALEM U3 LECATU LIATOB.
Ero xuura HasviBaetca «IIpogBUHYTHIN An3aiH pe3eHTalni: Kak co34aBaTh KOMMYHUKALWIO,

! «IIpesenTanms B ctwie [[3eH: [lusait, pa3paboTka, IpoBefieHne U TPUMepLI» Bhiurla B 2009 T'. B U3[aTeNbCTBE
«Bunbamey; «06HaxeHHbIN opaTop. [lao mpe3eHTaunwuy Boua B 2012 r. B usgarenscrse «Iutepy. IIpum. nep.
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TIOZIBUrA0ILYI0 Ha eCTBUA». B Hell He 3aTPOHYTA TeMa IT0fiauK, a TOJIbKO CNIaWZ0B U CTPYKTYPHL.
Bce 137105KeH0 UCKNIOYUTENBHO UCYEPITEIBAIOLLE, ITIOAPOOHO, ITOUIAr0BO, COLEPKUT PasHbie paboune

Ta6JlVl].1bI, IIPUMEPHbIE CXEMBI U €11€ MHOT'O IT0J1IE3HOT'0.

I[anee peyb TIOWAET O CTOPUTEININHTE, cnanpax v Iofave Imo OTHeNbHOCTU.

PECYPCbl 110 CTOPUTEJIIMHTY

CTopuTennuur — HaBepHOE, CaMas Jlerkaa TeMa [1a TPEHUPOBOK. Mul 1 Tak B CBOeN MOBCEAHEBHON
KU3HW YaCTEHbKO YIIPAXKHAEMCA B CTOPUTENUHTE. [lIoMa Mbl pacCKasbiBaeM pasHble UCTOPUU 0 paboTe,

Ha paboTe — UCTOPUK O LLOME, O JeTAX, O LOPOXHLIX TPOUCIIECTBUAX, O [LOMALIHUX XUBOTHbIX... O YeM
yrogHo. Ilpo6nema B TOM, YTO MHI HE 0YeHb-TO 0OpaujaeM BHUMAHWE Ha TO, KaK ML 3TO fieniaeM. B Tor

MOMEHT, KOT[1a PacCKa3blBaeM UCTOPUIO, Mbl TOPA3Z0 6oblIe 03a60YEHEl TEM, UTO CKA3aThb, HEXKETW TEM,

KaK UMEHHO 3TO PaccKasarh, IOTOMY YTO HUKOTZA 0C060 He TOTOBUMCA K 3TOMY. MEl HUKOTZA He TIITaeMcs
CKOHCTPYUPOBATb UCTOPUIO, €CIU TOALKO HaM He HYXHO COBpaTb. Y KO0 ecTb Ha 3T0 BpeMA?! Ham He xBaTaer
BPEMEHU Ha CTOPUTEJUIUHT Aaxe B 6U3HEC-KOMMYHUKALUAX!

Kak Bripasunacs Haxcu [lyapTe, Mbl IPeBPaTUIUCD B KYJIbTYPY «II€PBOTO YepHOBUKa». Mbl POCTO ImuLIeM
TEKCT W Ha)XUMaeM KHOIIKY «OTIpaBUTby. ¥ HaC B KU3HU OLIBAIOT [PAroleHHLIE MOMEHTHL, A€NCTBUTEJILHO
YHUKAJIbHbIE CUTYALUW, KOTOPbIE, HABEPHOE, LOCTOMHBL BHUMaHUA ['0NIMBYZQ, HO MbL ITPOCTO ITPOXOAUM
MWUMO, TaK U He peBpallas UX B HEYTO 3aC/yKWUBAlOLLee IIOBECTBOBAHMUA. ITO Ipuckop6Ho. Ho Mbt MoxeM
YCOBEPUIEHCTBOBATb CBOIO CIIOCOOHOCTL MIPEBPALIATh MOMEHTHL B UCTOPUU U TaKUM 00Pa30M CYleCTBEHHO
YAYYLIMTL HAlIW [TPe3eHTalMOHHbIE HaBLIKU. KakK e MOXHO [TOBLICUTb CBOU CIIOCOOHOCTU K CTOPUTEIUINHTY?

[locMoTpuTe Cnenyommne pecypesl.

KHuru
—aHHO
> «McTopuA: CYymHOCTD, CTPYKTYPA, CTWILb U IPUHIUITLL HAlTUCaHUA clieHapueB» Pobepra Makku. 3to p Kaw Hvt 7 pa o ot
roU &
ObU1a epBas KHWUTA 0 HAUCAHUU clieHapueB As [0auByaa, KOTOPYO A MOILITAICA TPOYECTh, HO ayw'o“? end

TaK N HE CMOT [,0MUTATb [0 KOHLlA. BHPO‘-IGM, 3Ty r[po6nemy A peunl, OTIIPaBUBIINCD HAa CEMUHADPLL -
wupou
0‘1€H"’ /

i rioAHE HEMoX

- ro
ou caMo
anprepHaTv®

Makku. ITo3xe A y3Has, YTO KHUrA U He ObUIA paccunTaHa Ha IocjefoBaTenbHoe yreHune. OHa
CKOpee 3ayMbiBasach Kak CIIpaBoOYHOEe PYKOBOACTBO. OHA BCe ellje CTOUT Y MEHA Ha ITOJIKe, U Tellepb

A UCITOJ1b3Y10 €€ UMEHHO KaK CIIPaBOYHOE PYKOBOLCTBO, IIO3TOMY A BCE € COBETYI0 KYIIUTL €e. MMMHQ/M'

» Bropas kHUra — 3T0 «AHATOMUA UCTOPUN: 22 LIATa K MACTEPCTBY pacckazuukay Ixoxa Tpyou.

IIpo 3Ty KHUT'Y A yCabilIan BO BpeMa ceMuHapa Apuda Annesa, pocCUACKOTO CLleHapuCTa U 3KCIepTa
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B JlaHHOM obnacTu. XoTa ceMuHap Anvesa Ob1 OTINYHBIM, KHUTA enje nyyvire. Ha ceropHamxnin
LeHb 3T, 6ECCIIOPHO, NyYllIasi KHUrA 10 CTOPUTEJUIUHTY, KOTOPYI0 MHE I0BOAWIOCH YUTAThb. IMEeHHO
C Hel 1 COBEPLIW TPOPLIB B IIOHUMAHUUN BOIIPOCOB 11€J1€!, MOTUBOB W CTPYKTYPLl. IMEHHO MeTOZ
CTPOUTENbHBIX 6710K0B Tpy6U 2 1 UCIIONb3YI0 B cBOeil paboTe. Kak 6bl 1 HM pacxBanuBaj LAHHYIO
KHWTY, 9TOTO BCE PaBHO OYZIeT Maino.

> U mocnesHUM IYHKTOM B 3TOM IepeuHe 6yner kHura Haxcu [lyapre Resonate!. ¥ 3Toii kHuru ects
OZLHO 60MbLIOe IPEUMYILLECTBO TTEPE], BCEMW OCTA/ILHEIMU: B HEW HA CAMOM JieJle PacCMaTpUBaeTCs
CTOPUTEJUINHT IPUMEHUTENIBHO UMEHHO K ITpe3eHTaunAM. X0TA A caM B Hell Halllesl HEMHOT'O
HOBOW nH(opMaunm, 3To He 03HAYAET, UTO BbL ee LA cebs He HanzeTe. CBoe BroxHOoBeHne Hancu
YyepIiaeTr U3 CTPYKTYPHL YTEUIECTBUA TePOs, CTABLIEN MOMYNAPHON 671arofaps aHTpononory Jasuay
Kamnbenny, a mo3xe u ciieHapucty Kpucy Bornepy. Kuaura ouens kpacuso opopmneHa v monHa
r1y60KUX Hab04eHU OLHOTO U3 BEAYIIUX CIIELMANNCTOB B MHAYCTPUN IIpe3eHTaluii. SI aymato,
3TO OT/IUYHAA UHBECTULUNA C TOUKW 3PEHUA U BDEMEHU, U [leHET.

MacTep-knaccebl

ITo cuieHapHOMY MacTepCTBY MPOBOLUTCA [OBOJILHO MHOI'O CEMUHAPOB U MAcTep-Kiaccos. S moceman
TONBLKO OAVH U3 HUX: ceMnHap Po6epra Makku B Huio-FMopke. Kak ckasano un Ha caMoM caiiTe ceMuHapa
(www.mckeestory.com ), ero mocemanu 26 obnaparenei mpemun «0ckap», 125 mobeanTeneit mpemun
«IMMuy, 19 naypearos npemun I'mnbauu nucarenein AMepuku u 16 naypearos nmpemun ['mabpun
pexunccepoB AMepuku. Cpean ero yuyactHukos 6binn IIntep xekcon n [xox Knus. HecmoTps Ha BCe
3TO, TPeXJe UeM TYAa OTIIPABUTLCA, A IIEPEXWI OIIpefiefieHHble COMHEHUA, HO CEMMHAP 0Ka3aicA IIPOCTO
(baHTacTUYECKUM.

MaxKku — 0AuH U3 CaMbIX CTPACTHBIX U XapU3MaTUYHLIX 0PATOPOB, C KOTOPHIMU A INYHO BCTPEYaCA.
0H 6yHTapb, OH KOBOON. OH HOCUT YEPHYIO LAY U KOXAHYI0 KYPTKY. Ero 6poBU HACTONBKO TYCTHE,
YTO Ka)KeTcs, KTO-TO BLIpe3asl [iBe IOJI0OCKU C KOBPA U IIPUKJIENIL UX eMY KO 16Y. OH oueHb MHOTO
UIYTUT, XOTA YaCTb UIYTOK IT03aUMCTBOBAHA V nokonHoro xxopaxa Kapnuna. A eme Makku matepurcs,
He co6n10aeT MONUTKOPPEKTHOCTD U TPadyeT YIaCTHUKOB CBOUX CEMUHAPOB 32 HEBLIKIIIOUEHHBIN
MOOUIABbHUK.

To, uTO OH flenaeT, OH Ha3bIBAET «JIEKTOPCTBOMY, U OH IpaB. Ha mpoTAxeHun Tpex nHew ¢ 9 yTpa 1o
20.30 oH BewaeT Ha ayauTopuio U3 500 Ye0BeK, KOTOPbIE B OCHOBHOM CUAAT W cayuiatoT. Koneuro, oHu eme
€pP3al0T, ;PEMILIOT, & TIOPOMN W BHIXOAAT, YTOOLI IOMUTL Kode. Bce 3T0 3BYUNT He 0YeHb BLOXHOBIAWOLIE U,
€CIN YECTHO, MOXET 10 G0JbliIet YaCTU TAKOBLIM He ABATHCSA, HO OLIBAOT MOMEHTHL, KOTOPbIE BAOXHOBAOT

! Kuwura [yapte H. Resonate Bbiina Ha pycCKOM A3bike B U3faTenbcre «ManH, UBanos u ®epbep» 8 2012 r.
IIpum. nep.
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cwibHeurum o6pa3oM. IIoTOMY UTO B 3TO e CaMOe BPEMA 10N elje BELYT KOHCIEKTLL, LYMAlOT, YYBCTBYIOT,
aIIOAVUPYIOT U IIEPEeXUBAIOT BeINYailIne OTKPLITUA B CBOEN XU3HMU.

MaKKku — oMH W3 IYYLINX PacCKa3unKOB, KOTOPLIX f KOTAA-nnb0 Berpevan. OH MOXET PaccKasbiBaTh
dbaHTacTMUECKUE UCTOPUU U3 OOLIYHON KU3HU U CO3[ATh ¥ BAC OLLYLIEHWUE, YTO BHI IUYHO ITPU ITOM
IIPUCYTCTBOBANW. A ellle 0H 0671a71aeT VHUKAJIbHO CII0COOHOCTHIO Pe31OMUPOBATL IIOYTOPAYaCOBON GUNbLM
B LECATU KOPOTKUX IPENOKEHUAX. Be3yCnoBHO, YaCTb TOTO, UTO OH FOBOPUT HA CEMUHAPE, COBEPLIEHHO
HEIIPUMEHUMO K KOHTEKCTY ITpe3eHTaluit. CkaxeM, BCe TO, YTO OTHOCUTCA K HAIIUCAHWIO [UAJIOTOB
WU TIPOAAXKE CLeHAPWUsA, HO Te YACTU, YTO MOCBALLEHE! CTPYKTYPE W CMBICILY, ITPOCTO GecueHHEL. Camoe
VIOUBUTENbHOE OLII0 TO, YTO, Ha MOV B3TJIAL, CEMUHAP He Obl OCBAEH HallUcaHUIO clieHapues. OH 6L
0 XKW3HM, O TIPaBLE, O TICUXOJIOTUM. ST TPOUUTAI MHOXKECTBO KHUT IO IICUXOJIOTWU, HO TIOPOiL MHE KXETCS, UTO
oT MaKKu s y3HaJ 0 IICUXO070TUU 607bliIe, YeM U3 110600 APYTOr0 UCTOYHUKA.

[Tomumo Makkw, eCTb MHOT'O APYTUX XOPOLIUX TPEIIOfiaBaTeNleil [0 CLleHAPHOMY MacTEPCTBY, TaKUX
kak Ixox Tpyou (www.truby.com) u Kpucrodep Bornep (www.thewritersjourney.com). Xors MHe Tak
W He MPeCTaBUIICA CIlyYail IMYHO IPUCYTCTBOBATL Ha UX CEMUHAPAX, S MHOTO€ C/IYlIajl B 3alIUCU U MOTY

IOATBEPAUTD, YTO OHU TaKXKe OY€eHDb IT0J1€3HbI.

MpakTuka

Kxuru un cemutapst — 3amevaTesibHble UCTOUHUKU HOBLIX UJEH, HO IIOCJIe TOTO KaK Bl 0OPENN HOBLIE
WULeU, HYKHO UX MIPUMeHUTb. ATak, uTo fenars? [lompobyiiTe cnefytommue BapuaHThHL.

» Ilepecka3bIBailTe BCe UHTEPECHOE, C YeM BbI CTaIKUBaeTechb. [lonpobyiiTe epeckasarh
OYepesHyio Cepuio BalIero n106UMOro Teiecepuana KoMy-Hubynb, KTo He CobupaeTcs ee CMOTpPETD.
ITocne HECKONBKUX TIOILITOK BEl HAYHETe IIOHUMATD, KaK MBICJIAT TejleclleHapucTsl. 0bulee mpasuio
T71aCUT, YTO CO3HATENbHOE ITePecKa3tiBaHWe UCTOPUA APYTUX NII0AEN COBEPLUIEHCTBYET BALIN
criocobrocTu. KnoueBoe cnoBo 3aech, KOHEUHO, «CO3HATENbHOEY. A ellle 3TO ieflaeT IPOCMOTP

TeNenporpamMm 6osnee MPOLYKTUBHLIM 3aHATUEM.

» HauHuTte BecTu cBOW 6710r B Buae ucropmii. Temeps, Korpa sce yun B Facebook n Twitter,
TPaAULMOHHEIE IIMHHODOPMATHBIE 610TM TePSIOT MOy aspHocTs. Ho s He mpepiaraio UCIonb30BaTh
BAll 6J10T KaK MapKETUHTOBLI UHCTPYMEHT. ST X0UY CKa3aTh, YTO eCv OH 6yaeT paboTaTh Kak
MapKeTUHTOBbI MUHCTPYMEHT, TO BCE 3aMeYaTeNbHO, HO 9TO HE eCTh OCHOBHAs 1enb. OCHOBHAs
1eJlb — IMTPaKTUKOBATLCA. IIncatb — 3TO He TO, UYTO BLICTYIIATb BXUBYIO. 3}J,er BBLI MOXeTe COXPaHUTb
CBOW TEKCT U OTPEAAKTUPOBATH €ro mo3xe. IIpakTUKyiTech B peCTPYKTYPUPOBAHUU CBOUX MBICTIEN.
[Ipo6yiiTe pasnnutbie cxeMsl U clieHapun. Yto 6yneT, ecin BL HauHeTe ¢ Bompoca? Yro 6yaer,
€CJIN BB 3aKOHYUTE BOIIpocoM? UTo 6yneT, ecnu chenaere NpobneMHyI0 YacTb [/IMHHEE, @ YacTb,
coZiepxalyto peureHne, kopoue? YeMm xopoiru 610rM, TaK 3TO TEM, YTO OHU 0HECIIEYUBAIOT BaM
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06paTHyo CBA3b. Bbl MoNyyaeTe KOMMEHTApUM, «1aitkny W XUTLL. Bl MoXeTe BULEeTh, YT0O paboTaer,
a yTo — HeT. M He HYKHO [eNaTb 3TO KOXKAbIN LeHb — OPUEHTUPYATECh IPUMEDPHO Ha OJHY UCTOPUIO

B HEZew.

> IIpakTuKyiiTech B pacCKa3bIBAaHUU COGCTBEHHbLIX UCTOPUIA. Kaxablii pas, koraa Bac KTo-To Gymer
CIIPAIINBATD, TIOYEMY BbL CLLeAaN TO-TO W TO-TO, IIOTMBITANTECH HE TONBKO 06BACHWUTD 3TO JIOTUUECKY,
HO TaKJXe [0BefaTh KaKyi0-Ty UCTOPUIO U3 COOCTBEHHOTO OITLITA, YTOOLI IOATBEPAUTL CBOU CYXKAEHUA.
Hampumep, Korpa nonn cripalinBailoT MeHs, OUeMy A mepelren paboTars Ha Mac, s pacckasbiBai UM
WUCTOPUIO O CBOEM ITIePBOM KoMIbloTepe, Commodore-64, KOTOPLIV UCITONb30BaJ IIPEXe BCETO AJA UTD,
1 0 cBOUX Gonee mo3nHux PC, KOTOpPLIE UCTIONb30BAIL IIPEXKAE BCETO 1 PAOOTHL, U 0ODBACHAID UM, KaK
c mepexofioM Ha Mac paboTa A1 MeHA CcTaja Urpoil. Byl youBUTECh, Y3HAB, HACKOILKO XOPOLIO 3TO
pabotaer. Korpa Baure peurerue ans Bac abcoioTHO OCMbLIC/IEHHO, BEL CMOXETE IIPOELNPOBATL ETO

W Ha HeBepO6AIbHOM YPOBHE MOLIHLIM U VHUKaIbHLIM 06pa3oM. IlompobyiiTe.

> Ho uTo ene BaxHee: MPAKTUKYNUTECh PACCKA3bIBATh CBO0 cob6cTBeHHY10 UcTopuio. I ucnonb3osan
37leCb 3ar71aBHY0 OYKBY, IOTOMY YTO 3TO Ta McTOPUSA, KOTOPas OMUCHIBAET BAC, KOTOPAsA 00bACHAET,
KTO BBHI TaKue eCTb, Pa3 1 HaBceraa. /1 omATb-Taku A He Mpejjiaraio BaM COUMHUTD CBOI0 UCTOPUIO.
Sl mpepnarai UHBECTUPOBATL BPEMs B CO3[AHNE MMPUAUYHON UCTOPUN U3 ieTaslent Bauiei 6uorpadpum.
V Hee nonxeH 6HITL TePON, MPO6IEMa, TOTPeGHOCTL, OMIIOHEHT U TpaHchopMauus. [IpakTukyTech
paccKasbiBaTh ee U HabnoganTe, YTo MPOUCXOAUT. [lonMeTbTe, Kakue YacTu BOIHYIOT Bac 6onbure
Bcero. U ecnu koraa-HuOyAb Balla UCTOPUA BEPHETCA K BaM U3 YCT HesHakoMua («0, s 0 Bac cabliran,

BHL — TOT, KTO...»), TOT7id Bl OyAieTe 3HATh, UTO B HA IIPABWILHOM ITYTU.

PECYPCbI 10 C/TAVIIAM

YTo KacaeTca CNaifoB, CYWEeCTBYIOT ZiBe Pa3NIUHLIE (XOTA U TECHO CBA3aHHbIE) 06J1aCTH, U3 KOTOPHIX BLL
MOJeTe YepraTh uneu. ITo o6nactu rpaduyeckoro Ausaiitia u susyanusauun unpopmanmu. 06e obnactu
ceityac Ha IofilbeMe. B HUX MOCTOAHHO MOABAAIOTCA HOBbIE UMEHA, HOBbIE KHUT'W, HOBLIE KOHLEINM.

B oTnnumne 0OT CTOPUTENNUHT], B KOTOPOM BCE CBA3AHO CO CTPYKTYPON N BHYTPEHHUM CMBIC/IOM, B IU3aliHe BCe

3pumo. OH ITo IpUpoJe CBOE OPUEHTUPOBAH BOBHE. Brl MOXeTe ero BUAETh.

KHurun

MeHs mpocTo moTpsAcia KHura Pooun Bunbame «JIusaiu gis HegusanHepos». ITa KHUra
LENCTBUTENbHO U3MEHWIIA MO0 XU3Hb. [IpounTaiite ee. Tpu npuruuna, chopMyanupoBaHHsie

B HaCTOS{DJ,eVl KHUTe, B 3HAUYUTENbHOW CTEIIEHU OCHOBLIBAIOTCA Ha IIpUHUUIAX p,maaﬁHa,



Pecypcbl no cnangam

chOpMyNUPOBAHHBIX B KHUTE Bunbamc. Ee KHUra U3MEHWUT BalIn 0ObIAEHHbIE TIPEICTaBIeHUA O Bellax.
Bl cpa3y HayuuUTech OTANYATb XOPOLIYI0 BU3YALbHYI0 KOMMYHUKALNIO OT IJI0XO0 BU3YaNbHO
KOMMYHUKalUU.

UTo KacaeTcs METOLOB BU3YLNU3aLUY, TTOC/Ie IIPOCMOTPA CEPUN KHUT 5 BCE ellle YOEKAeH, YTO Nyvuas
KHUr'a gna HadynHawlunux — 3TO «I'OBOPM Ha A3bIKEe Aunarpamm. Hoco6v1e I10 BU3YaJIbHbLIM KOMMYHUKALUAM.
Korpa 2 n3yyan temy, A mepeunTan 3Ty KHUTY OT KOPKU 10 KOPKW W CYUTAI0, YTO U CETOfHA OHA YNTAETCA
3ameyvartensHo. [ux YKenasHsl geicTBuTensHO Bee MoHAN: «[lofyMainTe, 4TO XOTUTE CKa3aTh, CKAXKWUTE 3TO,

a 3aTeM YLanuTe BCe JULIHEEY.

dnBapa TadTu ocTaeTcs 6eCCIOPHLHIM aBTOPUTETOM B 00J1aCTV ITEPEAOBLIX METOA0B BU3YanuU3auun. ¥ MeHs

€CTb BCe er'0 KHUIru:

«KpacuBbie nokasarenbcTBay;
«BusyasbHbie 06bsCHEHUA: 06Pa3bl U BEIMYMHEL LOKA3ATEIbCTBO U U3JLOKEHUEY;

«Busyanusauma unpopmanumy»;

vV v v Vv

«BMBYB.JleOE IpeacTaBjlieHue KOJUYeCTBEHHON VlH(i)OpMa]J,MVl».

51 jaxe He 3HaW, KAKYI0 U3 HUX BaM MOPEKOMEHAOBATL — OHMW BCE MPOCTO MoTpAcaomue. Bepute nwobyio,
KOTOpas BaM 60Jblle MPUIAAHETCS. Y HUX Y BCEX USYMUTENbHLIE WCTpauun. OHu 6yAyT IpeKpacHo
CMOTPETBLCA Ha KO(bef/'lHOM CTOJINKE U [aAyT 3aMeYaTeNlbHY0 TEMY J1A PA3rOBOPOB C I'OCTAMMN. 3TO, KOHEYHO,

ITOMUMO UX YNCTO HpaKTM‘IECKOVL 1JeHHOCTW.

dupabl

EcTb Takke mapoyka RSS-GumoB v CiCKOB pacChiiky, Ha KOTOPLIE MOXHO ITOAIIUCATLCSA, €CIU XOTUTE
VYAYYUIUTb CBOW AU3aiHEPCKUE HaBbIKU. [IepBbIi U CaMblit 04eBUAHbIA KaHAUAAT OYAeT caaia-uoy axs
oT untepHet-cepauca SlideShare. B 3ToM pune mokassiBaoTCA AyvlIne pe3eHTallun CO BCET'O MUPa,
nofo6paHHbEe COTPYAHUKAMU caitTa (afpec Takoit: www.slideshare.net/ssod). zes ckopee B ToM, 4T0ObL
WU3MEHUTb BalllX CTAHAAPTHL, @ HE B TOM, YTOOBI UEMY-TO HEIIOCPEAICTBEHHO HAYYUTb. ITOT GUL IIPUYINT BaC
xoTeTb 6onburero. Korpa nocMoTpute Ha Bce 9TW KpacuBble Claiabl (60bLIMHCTBO U3 KOTOPHIX CO3AAHLL
podeccMoHaNbHEIMU n3aiiHepaMu), BEL IPOCTO He CMOXKETE U aJlblile MUPUTLCA C WIab0HOM, B KOTOPOM
TekcT HabpaH wpudTom Times New Roman 12-ro Kerns.

Bropoii caiit, KOTOPHIiL s BaM 6€30r0BOPOYHO PEKOMEHAYI0, — 3TO }ypHan Before & After Magazine
(www.bamagazine.com). OH creuanu3upyeTca Ha AeMOHCTPALUN TPUeMa «fo» u «rmociey. Ilon3aronosok
«Kax co3parb KpyToit An3aiH» OLHOBPEMEHHO U KPACHOPEYUB, U IIPAaBAUB. UT0Ob BCe IIOCMOTPETD, BaM
HY)KHO ITOAIUCATHCA, HO YaCcTb 00pa31i0B KPYTOro AU3aiiHa AOCTYIIHLL 6ECIUIATHO B CIIULCKAX PACCHULKU.

TTopmuunTecs.



JIABA 11 Kyga nontw panee

Ha Temy BU3yanusanuu JaHHbIX CYIECTBYET TaKXKe U MHOXecTBO 6710r0B. Ceityac 3Ta TeMa
LEeNCTBUTENbHO Y BCEX HA YCTaX. BOT Ha UTO A B HACTOAWWI MOMEHT ITOATUCAH:

» www.coolinfographics.com

» infographicsnews.blogspot.com

» www.informationisbeautiful.net

v

dd.dynamicdiagrams.com

Ecnv BaM HYXHO BEIOPATh TOJIbKO ORUH 6710T, Toraa mopnuumtech Ha Flowing Data (www.flowingdata.
com). fl rapaHTUPYV10, YTO BHI He IMoxaneere. Bnor mpocTo usymurensvhsiit. EMy Bcerna yaaeTcsa MeHA YAUBUTD.
Ecnu unTtepecyeTech mpexpe BCET0 BU3YANU3aLUeN ULEN, TOTAA BaM HYKHO C/1€[0BATb COBETAM LBYX
nwogeit. ITu iBoe — [131iB I'pent n 31 Poam. Caiit nepBoro n3 Hux — www.davegrayinfo.com, a BToporo —

digitalroam.typepad.com.

[MpakTuka

Jlyuiree, UTO BHL MOXETE CAENATH B IUIAHE ITPAKTUKN, — 3TO BLILEAUTb OOJblIe BPEMeHU A7 PaspadboTku
cnanpos. Camo 1o cebe 3TO He CAeNaeT BallU CLANAL JIYYLIE, HO B COYETAHUU C XOPOLIUMU ULEAMU, KOTOPLIE
MOXXHO IIOYEPITHYTh, YUTask KHUTU U GJ10TW, BITOJIHE MOXET 0Ka3aThCs, YTO ITO KaK Pa3 TO, UTO HYKHO.

KomupyitTe cnanpsl, KOTOpLIE BaM HPABATCA, HE CTECHANTECh 3aUMCTBOBAHWA, HO 0053aTENbHO
AfanTUPYINTE UX K cBOMM LjesisiM. He Haflo MPoCTO 6paTh YEN-TO YYIKOWA C1Aa] N BCTABNIATL €T0 B CBOO
mpeseHTauuio. IlonbiTanTech €ro aCCUMWINPOBATD U CAieNaTh CBOUM. Kak ckaszan amepuxkaHckuin

Kunopexuccep Ihxum Hxapmyur:

«Kpadume sce, umo npobyxdaem 800xHOBeHUe UTU NOONUMbIBALM BauUle BOOOPAXKeHUe.
Iloznowatime cmapbie Gunbmbl, HOBblE PUNBMDBL, MY3bIKY, KHUU, KAPMUHBL, pomozpaduu, cmuxu,
CHbl, ClIy4atiHble pa3eo8opbl, ApXUMeKmMypy, MOCMbl, YAUYHbIE BbIBECKU, Oepesbs, 061aKa, B000eMbl,
csem u meHu. [na Kpaxu spibupatime moabKo mo, 4mo HenocpedcmseHHO mpozaem s8auly oyuLy.
Ecnu sv1 6ydeme denams max, mo gawa paboma (u kpaxa) 6yoym uckpeHHumu. EcmecmseHHocmp
becyeHHa,; oOpueuUHaNIbHOCMU He 6blBaemy.

063aBeauTech mocnenHei sepcueit PowerPoint, Keynote wnu apyroit mporpammoit, KOTOPO Bl ITOJ1b3YETEC.
B mocneptve nmapy neT KOMITbIOTEpHLIE TPOTPAMMEL 1l CO3LAHUA CN1AII0B CYLECTBEHHO ITPOABUHYIUCD
B IUlaHe 3CTETUKU, II03TOMY PE3Y/IbTATHL PAOOTH C UX HOBENIIMMU BEPCUAMM BLHITJIAAT CYLIECTBEHHO Iy vLIe.
K Tomy e, ecnn cMoTpeTh mInpe, To pabouas cpeaa uMmeet 6onblioe 3Havenue. IlogymainTe 06 3cTeTUKE Bauei
OTIepPallMOHHO CUCTEMBI, Ballero ohuca, yiul, o KOTOPLIM BEL XOAUTE KaXAbli fieHb. Haxoaack B kpacuson
Cpene, TPYAHO CO37aBaTh HEKPACUBLIE clanzibl. CunbHee BCEro MO CaWbl U3MeHW iepexop Ha Mac, Ho

3T0 6bIJI0 BO BpeMeHa, koraa pasuuua mexay Windows XP n 0S X 6v1a konoccanbHon. CeropHs Bbl BpA 1n



Pecypcbl no nogaye

nob6berech Takoro sddexra. Ho ecnn y Bac ecTh BO3MOXKHOCTb IIEPEITI OT YET0-TO MEHEE KPACUBOTO K YEMY-TO
607ee KPacUBOMY, HE ME[INTE, CLAENANTE 3TO. ITO MOKET MHOTOE U3MEHWTb.
U HakoHeLl, ecnu y Bac ecTb 6710T U Bb He paboTaeTe B CEKPETHOW OPraHn3aLuK, OMyOanKYnTe HeKOTOpbIe

CBOU canpbl. S yacTo mojyyalo MOUCTUHE MONe3HbIe 3aMeYaHNA OT JI0fleN, YNTA0UX MOt bJior.

PECYPCbl 110 NOJAYE

Monava — camas n3yvyeHHas TeMa u3 Tpex. Eil mocBameHo 6ecuncieHHoe KOIUYECTBO KHUT, 6710T0B
1 ceMmmHapoB. Ho BaM HEOOXOAUMO IIOHUMATb PA3HULY MEXAY 0PaTOPCKUM UcKyccTBoM XX Beka
1 opaTopckum uckyccrsom XXI Beka. BonbmmHcTBO pecypcoB Bce elje GOKYCUPYIOTCA Ha TOM, KaK BaM
IIOMOYb, KOTZA Bbl UYBCTBYETE CE0A HE CNLIKOM YBEPEHHO. MHe HaMHOTO UHTepecHee 00LIIPLIBaTh

HEepBO3HOCTb B cTWIe Byan Annena. [Ins MeHs HEPBO3HOCTD He MPo6JeMa, a BOT 06MaH — mpobneMa.

KHura

Sl mpounTan fLecATKN KHUT 06 0PATOPCKOM UCKYCCTBE, U Ha IIEPBOM MECTe B MOEM CIIUCKE CTOUT
kuaura Ckorrta BepkyHa «McrnoBenb opaTopa». Y Hee Ha Amazon MATU3BE3AHbIA PEUTUHT, U COBEPILIEHHO
3acnyxeHHo. OHa HamucaHa B UCKIIOYUTENILHO LOCTYITHOM, Pa3rOBOPHOM cTuie. [lonHa rny6okux mpo3pennii
W 3aMevaTesbHbIX UcTopuil. Ho uTo elle 607ee BaXHO: 3T KHUTA ITOJIHOCTHI0 OTBEYAeT CBOEMY Ha3BaHWUIO.
JT0 Ha caMoM fienie ucroBenb. Ecnu XoTnTe MounNTaTh KHUIY 06 0PaTOPCKOM UCKYCCTBE, 3TO UMEHHO Ta KHUTA,

KOTOpasa BaM HYXHa. Bor opHa mouTtun ITPOU3BOJIbHO B3ATaA U3 HEe UTATa:

«Campblil neekuti cnocob 6bimb UHMEPeCcHbIM — 3Mo 6bimb YeCmHbIM. .. Ko20a 8bl uecmubl, daxe

ecu 100U He Co2/1acHbl C BaMU, OHU coumym sac UHmMepeCcHblM U npoaOJvKam cywuamsr».

VMeHHO 3TOMY W IOCBALEeHa B KHUra. OHA MOCBALLEHAa CMEeNI0CTU FTOBOPUTD ITPABAY B MUKPOQOH,
a TaKXKe MHOXECTBY LleTaJlelt, 0 KOTOPHIX BhI LOJUKHBL OLITh OCBELLOMIIEHH, YTOObL 3TO fienaTsb. OHa cryxuia
MHE UCTUHHLIM UCTOYHUKOM BLOXHOBEHMSA, IIOKA f TUCAJL HACTOAWYI0 KHUTY. OHa HACTONbKO XOPOlIa, YTO
APYTUX UCTOYHWUKOB A 371eCh laKe He 6yAy YIIOMUHATS.

MacTtep-knacchbl

[Tomumo Bcero mpoyvero, CKOTT BepkyH peKOMeHAyeT TeM, KTO XOUEeT Ha ClieHe OBITh UHTEpPECHEE,
IIOXOLWUTb Ha YPOKU [0 UMITPOBU3ALNOHHON KOMELUH, U A TIOATEPKUBAI0 3TY peKoMeHzauuo Ha Bce 100%.
Cam s Tak u IOCTYIIWI ellle A0 TOTO, Kak mpouunTan «/cnosenb opaTopa», U MOTY ITOATBEPAUTD, UTO 3TO

neicTBUTENbHO paboTaerT!
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B Hyio-Fopke A Xoau/ Ha Takue YPOKU B LIKoje ripu Teatpe UCB, UbA TPyINa ABAAETCA OJHOM U3 NYYLIMX
B 0671aCTU UMITPOBU3AUUOHHO KoMenun B CILIA, HO, KOHEYUHO, KDOME Hee, CYIECTBYIOT U MHOTUE IPYTUE.
Yukaro n Jloc-AHzXenec U3BECTHb CBOUMU UMITPOBU3ALUOHHLIMU TeaTpaMy, u, eciun nonpere B The Second
City wnu B The Groundlings, s yBepeH, Bl He 6yaeTe pa3oyapoBaHl. Bonee cnoxHas yacTb — 3T0
IIPOZOJLKUTD IPAKTUKOBATLCA W ITOCIE 00yYeHUs, 0COOEHHO eCn y BAC B TOPOLE HET TaKOW TPymIiHl. MHe
IIPULITIOCH TPYLHO, IIOTOMY TO i He CMOT HaWTU TeaTpa UMITPOBU3AUMOHHON KoMenun B MockBe (B caMOM
KPYITHOM ropofe He Toabko Poccuw, 1o u EBporb, ¢ HacenernmeM 6onee 15 MnH yenosek). I MHe mpuunoch
0CHOBATb ero camomy. I[pumepHo mocne rofa exeHefeNbHLIX KTPEHUPOBOK» A OTTYAA YIIeJ, HO TPyIIa
BCe ellle CYLeCTBYET U €10 PYKOBOLUT ITpodeccnoHaNbHbIA CTeHAAN-KOMUK. Tak YTO 3TO BO3MOXHO, TOJLLKO
BaM HYXHa X0pollas KHUTa C YIIPAXHEHUAMY, TaKaa Kak «CIpaBOYHUK IT0 UMIIPOBU3ALMOHHOMY TeaTpy:
TIoJHelIee PYKOBOACTBO IT0 UMITPOBU3ALUN B KOMEJUN, TeaTpe U 3a ux pamkamuy Toma CanuHcku.
Bbl TaKKe MOXeTe MONYIUTb MHOTO MHGOPMALUK U U3 OECIUIATHEIX OHNAUH-PECYPCOB, TAKNX KaK WWW.
learnimprov.com.

3a CBO XU3Hb 1 6pajl YPOKU aKTEPCKOTO MAacTEPCTBA TONLKO ABa Pa3a, U 06a pasa MHe He OHPABUILOCh.
51 o cyTW ApyTron YenoBek, HO OTCIOfA HE CJIeAyeT, YTO BaM 3TO He mMoaonaeT. S Takxe Opan ypoKu Apyrux
BWUZ0B UCITOJIHUTENbCKOTO UCKYCCTBA, TAKUX Kak TaHel, Gusnyeckuin TeaTp, MaHTOMUMA U CTEHAAIT.
[Ins oparopa oHW BCce 04YeHb Ione3Hbl. 0HU y4aT, KaK BHIINALETD Ha ClieHe IJYII0 U OTHOCUTbLCA K 3TOMY
crmokonHo. OHM y4aT rOBOPUTDb TO, YTO BbL IyMaeTe, iaxe TOT73, KOTAA BLI He 3HaeTe, UTO cKas3aTb. Kypc
IO CTeHZANy B AMEPUKAHCKOM UHCTUTYTE KOMELUN TaKKe ITOCTOCOOCTBOBA TOMY, UTO MO IIPe3eHTaLUN
cranu unTepecHee. [IATMMUHYTHLI HOMED, C KOTOPHIM A BHCTYTMA B Gotham Comedy Club B Hbto-Mopke, —
OIMH U3 CaMbIX BOJIHYIOWMUX W CAMBIX ITAMATHLIX MOMEHTOB B MOeii U3HU. Y cCHOBaA ITOBTOPIOCH: CMEJNO
3aUMCTBYiATe U3 Apyrux obnacreit. Kak rosopun ¥au-JTok Fopap: «He BaxHo, 0TKYZA U UTO Bl GepeTe —
BAXXHO, KY7ia BLI 3TO BKJIaZblBaeTe».

MpakTuka

Korpa 6yznere mpakTUKOBATbCA B MOflaUe, IIOCTAPANTECH C1€[10BATh HUKECTIEAYIONUM OCHOBHBIM
IIpaBWIaM.

1. Ecnu moaBnsieTca n1aHC 0Kas3aTbCA nepen ayp.MTopmeﬁ — JIOBUTE €T0.

2. Ecnwn ecTb BO3MOXHOCTb 3aIlUCATb CBOE BbLICTYIUIEHUE N HE IT0KA3aTbhCA ITPU 3TOM CaMOBJII00OIEHHBIM,

cpenanTe 3To.

3. HOCMOTpMTe BUAe03annch. Bo3MoXHO, 3Ta 3afjaya IIOKAXETCA BaM CIIOXHEe, YeM nmpenbiayilas, Ho
A T'OBOPIO CEPbLE3HO: IIOCMOTPUTE €€. [a, A 3Ha10, UTO OHA BaM, CKOpee BCETO, ITIOKAXKETCA y)KaCHOVl.
Bce PaBHO, ITIOCMOTPUTE €€ LIeJINKOM.



[pe3eHTaunu npeobpaxatoT

[IPE3EHTALIUW NPEOBPAMAIT

HTak, BOT MOE 3aKNI0YUTENbHOE TI0C/aHue: IIPe3eHTalun peobpaxaioT. ITo He 0653aTeNbHO 03HAYAET,
YTO OHU MEHAIOT aynuToputo. Takoe TOXe MOXET IIPOU30NTH, HO 5 ceityac roBopio He 06 3ToM. [IpeseHTanun
mpeobpaxaloT Bac 1 BalIu COOCTBEHHbIE UAEN. Peyb He 0 TOM, UTO C UX TIOMOIbLIO BHI CTAHETE 6OraTHIMU
W 3HAMEHUTHIMU. Peub 0 TOM, UTO BHL CTaHETe LPYIUMMW, IYILIMMU 1I04bMU. BEl cTaHeTe 6onee 3Haommmuy,
607ee IOHUMAOWUMY, 60JIee UCKPEHHUMU N 60Nlee CTPACTHLIMM.

[Ipe3eHTauumn n3MeHAT Baure mbunerHne. Korpa Bel ToBOpuUTe TO, UTO AyMaeTe, CTOA Iepef IPYNIon
T0fleit U BUAA UX PeakKinio, 3T0 KaKUM-TO 06pa3oM MeHAET Balle MbllieHue.  He MOTY 06bACHUTD, TIOYEMY
W KaK 3TO MPOUCXOLUT, HO KK pa3 3TO eWCTBUTENbHO Tpoucxoanut. Korpa A pacckassiBaio CBOWO UAei0
T'PYIIIe J10fel, OHa MOXET IT0KA3aTbCs UM XOPOLIEH, @ MOXET U He II0Ka3aThCA TaKoBOM. I moHUMat0 3T0
B CUWTAHbIE CeKYHABL. Sl TOHWUMAI0 3TO IO TOMY, YTO i YYBCTBYI0, U 110 TOMY, KaK J1I0AN CMOTPAT. Peub He
0 TIOJI0}KUTEJILHOM OTKJIWKE — CNYUIATENN MOTYT MO0 UAEI0 HE 0,06 PUTh, OHU MOTYT [jaXKe Paso3nThbCs,

HO sl BCE PaBHO OyAy 3HATh, UTO WLEA OTIANYHAA. Bce, UTO MHe [ 3TOTO HYXHO, — IIPUCIYLIATHCA K cebe
W TTIOCMOTPETD Ha HUX, IIOKa A 6yAy roBoputs. U ecnu A He 6YAy 0TBAEKATLCA U HECIIOKOUTHCA TI0 TTOBOAY

CBOEr0 UMUKA, A 3TO 3aMevy. YeCTHO roBOPs, 3TO OCHOBHASA IIPUUNHA, TIOUEMY A TaK J1100110 BHICTYIIATD

Ha ny6nuke.

[Ipe3eHTanuun MeHAIOT Balle ToHUMaHue. ECcTb onHa cTapas wyTka o mpodeccope, KOTOPLIN aloBaics
CBOEMY IPYTY Ha TO, KaKue Y HeTOo IyIible CTYAEHTHE: «S1 06bACHU UM BCE B MEPBLIN Pas, HO OHW HUYETO
He moHsAAU. S 06bACHWI BCe BO BTOPOiA pas, HO OHW ONATb He MoHANU. Toraa A paccepawnics U B TPETUM pas
00bACHU — CaM IMoHsAN! A OHM TaK HUYEro U He MOHAAWY. [lonaraio, TyT cpabaThiBaeT COBCEM APYTOi 3aKOH:
€CJIW BbL IIPOLOJLKAETE 0OBACHATD KOMY-TO UTO-TO, PAHO WU ITO34HO B CAMU BCe IoiiMeTe. BaM, B KoH1e
KOH110B, YIAACTCA HAlTU Nyvuiee 06bACHEHNE, KOTOPOE CLeNaeT BCe HAMHOTO IIOHATHEE.

[Ipe3eHTanumn MeHAIOT BaC caMux. ECu Bbl 0TYAAHHO IIBITAa€TECh UTO-TO ITPOAATH, HO Ballla pPeKlaMHan
peyb He MOYYAeTCs, HECMOTPA Ha BCE YCUAUA, BbL IOHUMAETE, YTO BaM HYXXHO U3MEHUTb IPOAYKT. A elne
Jyyllle — IPUAYMaTb CBO COOCTBEHHBIN.

B 2003 r. koppecrnonaeHT xypHana Time [Ixo Kneitn 6ecenosan 3a 06e70M € HECKOABKUMMU
ITONIUTUYECKUMWN KOHCY/IbTaHTaMU, KOTOpLIe OTBEYaNu 3a MPe3ufeHTCKyo Kammanuio Ana I'opa, n cipocun
opHoro u3 uux — Tapa [leBaiita, mouemy ['op moyTu He TOBOPUA 06 OXpaHe OKpPYKatolleil cpeabl BO BpeMs
IpeBLIOOPHOI Kammaiun. OTBeT 61 TaKOB: «II0TOMY UTO 3TO He IIOMOTJI0 O eMY BHIUI'PATby. Kneix
CITPOCUI ellle, He TIOAYMAIN X KOHCYJbTAHTLL O TOM, UTO, ec/in 6bl 'op roBOpPW TOTAA O Bellax, KOTOPLIE ero
LENCTBUTEJIBHO BOJIHYIOT, OH IIPeACTal 6Ll «60j1ee LYUIEBHLIM, 3aC/YKUBAOUM LOBEPUA U BAOXHOBLAOLUM
Kanauaaromy». Ha uto JleBaitd oTBETWUIL: «ITO MHTEpecHas MbIcaby. Ilocne Brixona «Heyno6HoM mpaBab» 3Ta

MBIC/Ib YKE ITepecTana OLITh TPOCTO MHTepecHo. OHA cTana 0YeBUAHON.
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[Ipe3eHTanUn MEHAOT Balle MUPOBO33peHue. S nbnio nesns kondepenuumn TED, KOTOPLIA rnacuT:
«Hpew, 3acnyxusatolme pacrmpocTpaHenusny». Ho, kak MHe kaxercs, Hanbonee yerneurto TED cnipasnserca
C pacmpocTpaHenueM MupoBo33peruns TED: mpefenbHas OTKPHITOCTb, 6€3TPAHUYHbLA OIITUMU3M,
N10603HATENLHOCTD B OTHOUIEHUW YyLeC CBETa U, TIPEXIE BCEro, CTPACTb K CBOEN pabore.

Buictynatomune Ha TED MOTyT rOBOPUTb O TEXHOJLOIUAX, O Pa3BleYeHUAX, O LU3aNHE, HO IIPU 3TOM OHU
BCeraa CTPEMATCA A0CTUYb Iy6uH. OHU BCErza CTapaloTcs TOBOPUTD 0 unocodum XuU3HU, U UMEHHO 3TO,
B KOHIle KOH10B, IPUHOCUT UM YCIIeX Kak 0paTopaM, U3MeHAA UX B JIYYLIYIO CTOPOHY; TO e IIPOUCKXOLUT
n co cnyumatensmMu. CeKpeT B TOM, YTO, IPU3LIBAs PYTUX CMOTPETH Ha Oyayuiee 60iee OMTUMUCTUYHO,

Bbl CAMW CTAHOBUTECH OIITUMUCTAMU. Bbl He MOXeTe He IIPeTBOPATh Ha IIPaKTUKe TO, YTO [TPOIIOBELYETE,

B OTIPEZIEJIEHHO GOblIeil CTEIIEHU, HEXENU 10 3TOr0. [[0HEMHOTY, 1Iar 3a NIaroM, OITUMU3M, OTKPLITOCTD
W 110603HATENbHOCTD T06EXAA0T. Balra peub MOXKET U3MEHUTb MUD, a ellle OHA MeHseT Bac. Tak nauTe xe
BIIEPEZ, W CAEJIANTE CBOIO CeAYIOLIYI0 TPe3eHTaLMNI0 INyO0K0 U IPOHUKHOBEHHOMW. KoHeuHo, Bl MOXeTe
IIOTEPIIeTb U Heyauy. 3afava 3Ta HempocTas, Hy n uTo?! Beab Bce unTepecHoe omacHo. [lepeunTaitte
TPETbIO I71aBY U MOMpobyiiTe eule pas!

B 1994 r. CtuBeH XOKUHT, K TOMY BDEMEHU Y)Ke CTABUIUI BCEMUPHO U3BECTHLIM QU3UKOM, 03BYUINIL
peknamubint ponuk ana British Telecom. S He 3Hato, KaKUMU MOTUBAMU OH PYKOBOLCTBOBAJICA IIPU ITOM,
HO BCE 3aKaHYWUBaJIOCh OLHOMN U3 €r0 CaMbIX He3a0bIBAEMLIX W MOMyIAPHLIX MTAT. BOT OHa, cnerka
CoKpaueHHas:

«Ha npoms)eHuu MUNIUOHOB Jlem 4en08eyecmso KUNO, KAK KUBYM KUBOMHble. 3ameM npou3oULIo
Heumo 8b1c80600UBULeE MOUb HAULE20 BOOODAXEHUA. Mbl HQyHUNUCh 2080pUMb U CyWamb. Peub
N0380IUNA KOMMYHUYUPOBAMDb UOEU, 008 BO3MOXHOCMD Yel08eyecKUM Cywecmsam pabomams
coobwja u co30asams Heso3MoxHoe. Teneps, K020a Mbl pACNOIA2AeM MAKUMU MEXHON02UAMU, HAWU
803MOXHOCMU be32paHuyHbl. Bce, umo Ham HyxHO Oenamb, — 3mo 3a60mMumbCA 0 MOM, Ymobbl Mbl

NpoooKAIU PA320BAPUBAMbY.

Y 3T0 Moii TOCNEeHWIA COBET, KOTOPHIM L XOUY 3aKOHUNTb. [IpocTo 3a60TbTECH O TOM, YTOOHI ITPOAOILKATD
PasroBapuBaTh.



MakcuManbHO nosie3Hble KHUMU
OT u3gatenbcTBa «MaHH, UBaHoB n Pepbep»



06 uspatenbcrTee

Kak Bce HauMHanochb

Mgt craproBanu B utoHe 2005 ropa ¢ aByMs kauramu. [lepsont crana «KnueHTs Ha BCio Xu3Hby Kapna Cbtoanna,
BTOPON — «MapkeTuHr Ha 100%: peMuKcy». «[oOpoKenaTenny cpasy e 3aBepTenn MajibllaMu ¥ BUCKA: 3a4eM
BHI BHIXOZMTE Ha 3TOT PLIHOK? BaM e mpupeTca 60poThes ¢ 60NbUIMMU U CUIILHEIMU KOHKYPEHTaMu!
OTBeuaeM. MbI CO37an1 U3[ATENLCTBO, YTOOLI IIEPECTATh IEPEKUBATD I10 IOBOZAY TOTO, YTO OTINUHLIE
KHUTM [0 6U3HECY He MOMafialoT K POCCUICKUM UUTATeNAM (WK TTOMAfialoT, HO HEe KO BCEM U 3a4aCTy10
B HE[JOCTOMHOM BUJe). Becb Haul OMBIT 061EHUA C APYTUMU U3LATEbCTBAMU IIPUBEJL HAC K MBIC/IU O TOM, YTO
3TWU KHUTYW GYLeT Mpolle BHITYCTUTb CAMUM.
U ¢ camoro Hayana Mbl peLUIMaK, UTO 3T0 OYLET CaMoe He0OBLIYHOE U3LATENLbCTBO AEJI0BO IUTEPATYPHL —
HauuHas ¢ Ha3BaHus (MBI Zalu eMy Haln Tpu GaMuium 1 FOTOBLL OTBEYATDH 3a BCE, YTO MbL LEJIAeM)

" 3aKaH4YuUBadA CAaMUMU KHUT'aMW.

Kak Mbl pabotaeM

— Mu U30aeM TOJIbKO T€ KHUI'!, KOTOPbIE CYNTAEM CAMbIMU ITOJ1€3HLIMU U CAMBIMU JIVIIIVUMU B cBOEMN
obnacrtu.

— Mu TIATEeNbHO OT6MpaEM KHUT'U, TIlaTE€J1IbHO UX IIEPEBOAUM, DEAAKTUDYEM, Hy6JlMKy6M N aKTUBHO
mpoABUraeM (no,u.po6Hee 0 TOM, KaK 3TO JleJl1aeTCA, Bbl MOXKeTe IIPOYNTATb Ha CaNTe Hallero N30aTeNnbCTBA

mann-ivanov-ferber.ru B pasnene «Kak Mt n3gaemM KHUTWY).

— [I13aiiH A7 HaluX MePBbLIX KHUT MBI 3aKas3biBasin y Apremus Jlebenesa. ITo OPOTo, HO KPacuso
W oueHb npodeccnoHanbio. Ceituac Myl fieniaeM 06J10KKU ¢ LPYTMMU In3aitHepaM, HO 1aHKa, OAHATas

JlebeneBLIM, KaK HaM KaXETCsl, He OMyCKAeTCA.

Mg 3HaeM: Halu KHUTM [TOMOTAIOT [ie1aTh BAlly Kapbepy OLICTpee, a OU3Hec — nyvlle.
[Ins 3TOr0 MBI U paboTaEM.

C yBaxkeHuem,
Heopv ManH,
Muxaun HsaHos,
Muxaun ®epbep



MpeanoXxute HaM KHury!

Korpa s He yMen UMTaTh Ha aHTIUNACKOM 6ero, st yacTo gyMan: «Kak Muoro s mpomyckatw! Kakoe xonuuectso
KHWUT BBIXOAUT Ha aHTIMICKOM A3bIKE U KaK HUUTOXHO Majlo U3ZaeTcs Ha PyCcCKOM!»

IToToM f HAYYWIICA UUTATb HA AHTJIMICKOM, HO ITPOGJIEMEL MOU HE 3aKOHYUAUCD. S He yMen UnuTaTh
Ha HeMelKOM, ATIOHCKOM, KUTaCKOM, UTA/IbAHCKOM, GPaH1ly3CKOM A3bIKaX... I MUMO MeHA MPOXOANIIO0
(¥ MPOXOAUT) OIPOMHOE KOAWYECTBO XOPOLIUX LEJIOBLIX KHUT, U3LAHHBIX HA 3TUX U APYIUX A3blKax. Y TouHO
TaK e OHU IIPOXOAAT MUMO BaC — £ He [YMAl0, UTO CPeW Hac MHOTO II0IUIJI0TOB.

[Torom BrIuIna Most Kuura «MapkeTuHr Ha 100%», Iie B OLHOM U3 IIPUILOKEHWI OB OYOINKOBAHEL
pelieH3un Ha 6onee yeM 60 NYYUINX, HA MO B3TAAL, KHUT U3 TeX 300, KOTOpbie i MPOUNTAIL Ha aHTJIUACKOM.
W3paTenbcTBa €10BOV INTEPATYPH HaYanu U3LaBaTh UX OLHY 33 APYTON — U HU CJ10Ba O1ar0fapHOCTY,
HW YCTHO, HX ITIUCbMEHHO.

Temepb s caM HEMHOT'O U3[aTeNb. [I09TOMY X0UY 00PATUTLCA K TAKUM e aKTUBHLIM UUTATENAM, KaK fi.
[IpepnoxwnTe HaM XOPOUIYI0 KHUTY AA U3AAHWUA UK Ilepensaanus!

Mbl BaM TBepAo obeLtaeM Tpu Belwm

— Bo-mepBLIX, €C/IM KHUTA CTOsIas — [1e/10Bas U MaKCUMaJbHO IT0jle3Hasi, TO Mbl 06513aTeNbHO U3AAAUM UK
IepensfafuM ee (ecnu mpaBa Ha Hee CBOOOZHLL).

— Bo-BTOPHIX, MBI 06513aTEJIbHO YKAXKEM B CAMOI KHUT'E W Ha ee CTpaHulle Ha HallleM caiiTe, KeM oHa Obiia
pexKoMeH0BaHa. YUTaTenu OJKHLL 3HATh, KOMY OHU 0053aHbI TEM, YTO ¥ HUX B PYKaX OTIUYHASA KHUTA.

— B-TpeTbux, Mbl TOAPUM BaM TPU SK3EMITIAPA STON KHUTU, U OAUH OYZET C HALIUMW CJI0BAMU

671aroapHOCTN.

Myl BHUMATENBHO YUTAEM BCE ITUCbMA. ECu IpeasnoxeHHas BaMU KHUTA 3aMHTEPECYET Hac, Mbl
00653aTeIbHO CBAXKEMCS C BAMMU.

U ecnu BB XOTUTE TPOBEPUTb TBEPAOCTb HAIINX 0OELIAHWIA, TO 3aTIOJIHUTE, TIOXKANYICTA, CITELUAJIbHYI0
bopmy Ha HaueM caitTe mann-ivanov-ferber.ru

Mut xpem!

Heopv MauH



lne KYnUTb Hallt KHUTHU

y3Hal7lTe, T'Ae MOXHO KYITUTb HAlll KHUT'N B BalllEM I'OPO/AE, Ha canre
mann-ivanov-ferber.ru

CneuuvanbHoe npegioXXeHne ana KOMNaHUM

Ecnu BB XOTUTE KYIIUTb cpa3y 6onee 20 KHUT, HATPUMeED A CBOUX COTPYLHUKOB WU B IIOLAPOK MApTHE-
PaM, MbL TOTOBLL 06CYAUTD C BAMU CIIeLiManbHbE YCA0BUA paboThl. [Ins 3Toro obpamaiitecs K Hauemy me-
HeJ[)Kepy IT0 KOPITOPATUBHLIM Ipofaxam: (495) 792-43-72, b2b@mann-ivanov-ferber.ru

KHMFOTOprOBbIM opraHunsauumaMm
Ecnu BbL OIITOBLIN ITOKYIIATENb, 00PATUTECD, IOXKANYCTA, K HALIEMY TAPTHEPY — TOPTOBOMY LOMY «JKC-

MO», KOTOprl?l OCYy1meCTBJIAET ITOCTABKU BO BC€ KHUTI'OTOPTOBbLIE OPraHU3aAlUN.

142701, MockoBckas 061., JleinHckuit p-H, T. Buanoe, Benokamennoe u., g. 1;
(495) 411-50-74, reception@eksmo-sale.ru

Canxm-Ilemep6ype
000 «C3K0», 193029, r. CankT-IleTepOypr, p-T 06YX0BCKON 060POHHL, 1. 84, NUT. «E»;
+7 (812) 365-46-03 / 04, server@szko.ru

Huxnuti Hogzopoo

®unuan Tl «3kcmo» B Huxxxem Hosropone

603074, r. Huxxxuun Hosropog, yn. Mapuwana Boponosa, z. 3;

+7 (831) 272-36-70, 243-00-20, 275-30-02, reception@eksmonn.ru

Pocmos-Ha-/[oHy
000 «P[O1Il PocToB-Ha-Houy», 344091, r. PocToB-Ha-Joxy, np-T Ctauku, #. 243a;
+7 (863) 220-1934, 218-4821, 218-4822, info@rnd.eksmo.ru

Camapa
000 «P[Il Camapay, 443052, r. Camapa, ip-T Kuposa, a. 75/1, aut. «E»;
+7 (846) 269-66-70 (71...79), RDC@samara.eksmo.ru



Examepunbype
000 «PIIl Ekatepnu6ypry, 620007, r. ExaTepunbypr, yu. lIpubantuitckas, a. 24a;
+7 (343) 378-49-45 (46...49)

Hosocubupck
000 «PIIl HoBocubupcky», 630105, r. HoBocnbupck, yan. Jiuneixas, 114;
+7 (383) 289-91-42; eksmo-nsk@yandex.ru

Xabaposck
®dunuan PII] HoBocubupck B Xabaposcke, 680000, r. XabapoBck, mmep. [3epKUHCKOTO, f. 24, MuT. «By, od. 1;
+7 (4212) 21-83-81, eksmo-khv@mail.ru

Kazaxcman
«PIL AnmaTsi», 050039, r. Anmarst, yi. JJoMOpoBCKOTO, 33;
+7 (727) 251-58-12, 251-59-90 (91, 92, 99), RDC-Almaty@mail.ru



Hawu JIEKTPOHHbIE KHUTU

Tenepb neranbHo!
Xn3Hb u3Mennnach. MHOIUM Temepsb yaobHee He HOCUTD € C0607 GYMaxHY0 KHUTY, @ 3aTPYKATb LeJlble
3NeKTPoHHbIe 6nbnanoTexku B renedoH, KIIK nnam HoyTOYK 1 YNTAThb IO Mepe HaJloOHOCTU TO O[JHO, TO PYTOE.

HaM HpaBUTCA 3TOT HOBLIA MUP, X MHOT'ME HAlIU KHUTW Bbl MOXETe KYIIUTb B 91€KTPOHHOW hopMe.
[ToMuMO TOT0 YTO OHW HEBECOMLI, OHW €llle U 3HAUUTENIbHO fielieBle OYMaXHEIX: Ha CETOLHA UX lleHa
COCTaBJIfieT BCETO ANULIb OT 39 0 159 pybneit!

Mur mpozaem Haurm kHuru yepes «JIntpec» (litres.ru), 0ZON.ru, www.imobilco.ru un gpyrue marasnHsi.
HekoTopble HalllM ayAMOKHUTY MOXHO TaKe puobpectu Ha noprane Soundkey.ru.

AKTYanbHHEN CITUCOK HALIUX KHUT, LOCTYIIHLIX B 3I€KTPOHHOM BUJE, BL BCETA HAWZETe HA Mann-
ivanov-ferber.ru/ebooks. Temeps Baua oburmpHas genosas 6ubaunoTexa scerga 6yaeT ¢ BaMu.

Ecnu BB XOTUTE KYTIINTb UMPOBYI0 GUONUOTEKY NS CBOE KOMIIAHWUY,
TO CBAXKUTECH C IMUTPUEM YTPOOUHEIM:
utrobin@m-i-f.ru



Mbi B Facebook!

[Ipucoegunsitrecs k Ham B Facebook! Bce camoe unrepectoe u3 nepsuix pyk: http://www.facebook.com/mifbooks
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Anexcen Kanrepes

MacrepcTBO ITpe3eHTaAl U
Kax co3paBath ImpeseHTanmum, KOTopble MOTYT U3MEHUTb MUD

OTBeTcTBEHHLIN pefakTop AHHa BricoukuHa
JInteparypuuinn pepakrop Enena KasapuHosa
Iwzain nepemnnera Anexcanop 3aszopooHutl (bangbangstudio.ru)
Bepcrka Bauecnas JIykbAHEHKO
Koppekropst Tapuca Hukonuwa, Onus BopuceHko

Ilopmucaxo B meyats 14.08.2012
dopmat 70x100/12. Tapuutypa OfficinaSerif.
Bymara odcerHas. [leyaTs odceTHas.
VYen. neu. n. 36,3
Tupax 3000. 3axa3
000 «ManH, Banos u ®epbep»
mann-ivanov-ferber.ru,
ivanov@mann-ivanov-ferber.ru
facebook.com/mifbooks
000 «M3paTensbcTBo “IkemMo”»
www.eksmo.ru

OTImevaraHo B COOTBETCTBUU
C IIPeN0CTaBIEHHBIMW MaTepuanamm
B 000 «HIIK ITapeTo-IIpuHTY, . TBEPY,
www.pareto-print.ru



