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AHMMARCKAA A2bIK. Yoebrux

[Ipeauciosue

Hannoe nocoGue npeIHA3HAYEHO T CTYASHTOR | 1 2 KypcoR
3KOHOMHYECKHX cnieuHanbHocTeH. OHO MOXeT OBITh HCIONB30-
BaHO CiaylaTenaMH (akyIbTETOR JOBY30BCKOIl NMOArOTOBKH, a
TAKXKE WHPOKHM KPYTOM JTHL, H3VUAIIHX AHIIHHCKHI A3BIK.

CrpykTypa nocodms:

* 14 pazgenor, B KakI0M M3 KOTOPHIX MpopadaTeIBAIOTCA OTl-
peaeleHHBIE TEKCHKO-TPAMMATHUYECKHE TEMBI,

* TpaMMATHYECKOE NMPHIOKEHHE C Pa3BEPHYTOH CHCTEMOR
VIIPAXKHEHHWI, MO3BOAMIOIIEH MO3TANHO, B NOCIEI0BATEIEHOCTH
«OT TPOCTOrO K CAOKHOMY», O3HAKOMUTECA € MPAMMATHUCCKHM
MATEPHATOM, TPOBECTH €70 TIEPRUUHOE 3aKPEIICHHE, TPEHHPOR-
KY H IPHMEHEHHE,

* NoADOPKA TEKCTOR T8 A0NOMTHHTEILHOH dyAMTOPHOM U ca-
MOCTOATENEHOH paboTEl CTYIEHTOR,

* JONOMHHTEILHEIC 3a0aHMA KOMMYHHKATHRHOI HarparIeH-
HOCTH 7151 OTpabOTKH HABEIKOR TOROPEHHSA HA IPpaMMAaTHUECKOM
MaTepHane pasieion;

* CROOHBIN COBAPE MO BCEM paszie/aM Mocobus;

* TadIHUA HEMPARHIEHEIX [JIAM0I0B.

HanHoe nocoDHEe COOTBETCTRYET TPeDOBAHHMAM K YPOBHIO
MNOATOTOBKH CTYJISHTOR 10 aHIMHHCKOMY A3BIKY ITA npodeccH-
OHATBHOI NeATETEHOCTH.

OCHOBHBIE JTHIAKTHYECKHE T[IPHHLMIE TaHHOTO IOCO-
OHA — CHCTEMATHYHOCTE H IOTHYHOCTE H3MTOXKEHHA MaTepHana,
HADSAHOCTE TIPEACTARICHHA TPaMMATHUYECKOIO MarepHanra B
TAbDMHYHOI (hopMe, JOCTYITHOCTE MaTepHana — 1A obaeruecHHA
ananTauHoOHHOIO NEpHOoaa CTYASHTOR | Toma obyueHHA rpaMMa-
THUYESCKHH MaTepHan oTpabaTEIRAETCA HA IEKCHUECKOM MarepHa-
Je¢ WKOJIBHOH MporpaMMel; NPEeMCTREHHOCTE HIMTOKEHHS JIEK-
CHKO-IpaMMaTH4YeCKOTo MaTepHana.

OcobeHHOCTH JAHHOTO nocodus:

* BCE MATEPHAILI TEKCTOR H YIPAXKHECHHN ARIAKOTCH aBTO-
PCKHMH;

* CTPYKTYpa MOCODHA OTPaXKaeT COBPEMEHHEIH Mogxon K
CO3NaHHUID VUEOHEBIX MATEPHATOR MMM M3YUSHHSA MHOCTPAHHOTO
A3LIKA (AHTJIMIICKOTO) PYCCKOA3BIUYHBIMH A1pecaTaMi — HMEETCsA
JOCTATOUHOE KOJHYECTRO MarepHana 11 oTpaboTKH rpaMMaTH-
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YECKHX TpyAHOCTEH, 00WHpHAasa noadopka OONOJIHHTEILHEIX aB-
TOPCKHMX TEKCTOR H KOMMYHHUKATHUBHEIX 3a1aHHI,

* 14 paszgenor nocodHa OXBATEIBAIOT IWHPOKHIL CMIEKTP Npo-
(heCCHOHANBHEIX TEM IO CNEUHANLHOCTH <« Toprogoe nenos, B TO
JKe BpeMS TEKCTEI M VIIPAKHEHHA HE MMEPErpy:KeHbl npodeccHo-
HaJAbHOIH TEPMHUHOIOIHETH

* nocoDHe cHAOXKEHO JOCTATOYHBIM KOMHYECTBOM YIPak-
HEHMH H 3a0aHHIl, HANIPABNeHHBIX HA YCBOEHHE, 3aKPEIUIEHHE H
AKTHBHA3ALHIO A3LIKOBOIO MAaTEPHAA;

* B [paMMaTHUYECKOM MPHIOKEHHH MOMHMO YIIPAXKHEHMIL,
HALENeHHEIX Ha OTpaboTKY rpaMMaTHYeCcKHX (hOpM HA aHLTHIIC-
KOM A3BIKE, HMEIOTCS YIIPAXKHEHHS Ha IEPERO/], C PYCCKOTO A3LIKA
HA AaHTTTHHCKHIL.
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UNIT 1

Grammar: Present Simple; Much/Many/A lot of;
Little/Few/Some/Any/No; There is{are) / It is
Reading: Jobs

It is impossible to give all the names of the jobs in the world. The
list of them often changes. Some typical job titles are: a manager, a
secretary, an executive, a research worker. People who do these jobs
work in different businesses and for different companies. Some jobs
don't require any special training, e.g. the job of a cleaner; other jobs
require a lot of training and a few qualifications, e.g. the job of a lawyer,
an accountant or a designer.

People look for jobs which give them much money, career
opportunities, job satisfaction. Some companies offer fringe benefits —
swimming-pools, fitness centers, doctors, dentists. Many employers
want to show that they help employees to balance their lives. A lot of
people change their jobs if the pay is low, or they commute a long way
to work, and for some other reasons.

When a company decides to employ new people it often advertises
jobs in a newspaper. A few people apply for this job. They send a letter
of application and a CV with details of their education and experience.
The company then invites candidates for an interview. A good company
usually recruits responsible and experienced staff.

There are different ways to work. A lot of people work nine-to-five,
some have flexible working hours, a few work in shifts. Many employers
and employees find flexible employment very progressive. This is
especially good for women with children. Part-time work appeals to
students because they are very busy at universities.

Some people make the decision to leave their jobs and start their
own businesses. A few of them start their business at home and then
move it out, for example Disney, Amazon.com, Microsoft, Apple. You
have the ability to run your business if you are decisive, organized,
ready to take risk. But if you have little self-discipline, you do not plan
ahead and you are not creative, you are not ready to start your own
business.

In any case, you are successful in a job of an employee or in your
own business if you enjoy your work.

Exercises

Ex.1. Answer the following questions using the text.
. What are the typical job titles now?
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2. What does the job of a lawyer require?

3. What kinds of jobs do people look for?

4. What do some companies do to keep their employees?
5. Why do people change their jobs?

6. Where does a company advertise its vacancies?

7. What do people who apply for a job send to a company?
8. What are different ways to work?

9. Why does part-time work appeal to students?

10. What abilities help people to run their business?

Ex.2. Read the following statements and say if they are true

or false according to the text.

1. The job of a cleaner requires a lot of training.

2. People look for jobs that offer a good pay.

3. Fringe benefits appeal to a lot of employees.

4. You don’t send a CV when you apply for a job.

5. A CVis a short biography and qualifications.

6. Flexible employment is attractive to everybody.

7. Students don’t like to work part-time.

8. If you are decisive and creative you have the chance to start your
own business.

9. Women with children like to work full-time.

10. People don’t start their businesses at home.

Ex.3. Translate the following sentences

from English into Russian.

1. My job is to sell different goods. 2. Why do companies decide
to recruit new employees? 3. Your results of the test are satisfactory. 4.
A lot of companies offer fringe benefits to their employees. 5. Now he
needs full-time employment. 6. Is it difficult for you to commute to
work? 7. This company always advertises vacancies in newspapers. 8.
He doesn’t have any necessary experience. 9. My work schedule is very
flexible. 10. A CV is very important when you apply for a job. 11. He
often makes wrong decisions. 12. This job appeals to me greatly. 13. It
is an impossible situation. 14. He enjoys the opportunity to work part-
time. 15. Her pay is very high.

Ex.4. Translate the following word-combinations

from Russian into English.

OTpevaTs TpeDOBAHMAM; TIPeanaraTh JTOMOTHHUTENLHEIE TETOTH
paGoTaTk HeloNHEIA pabouuii NeHb, OTKPEITE CROE [e10; MCKATh
paboTy; MoTHAdA 3aHATOCTh, HADMPATH MEPCOHAT; MPHHATE PeLIEHHE;
Ooneluas oraTa; HailTH NPHUYKMHY 4ero-mubo; oOBARIATE 0 BaKaH-
CHMM; HEYIORIETROPHTETILHAS paboTa; MoIaTh 3adRIeH)e O TIPHEME Ha

9
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paBory; rubkas OMUTHKA; OTBEYATE 34 OTIEN KAIpOoB; MONYyYaTh VIo-
ROMECTRUE OT pAGOTH; PENIMTETLHELH XapaKTep.

Ex.5. Complete the following sentences

using the necessary prepositions.

I. Don’t look ... him. He is away on business. 2. My friend isn't ...
work now, he is... home. 3. [ am not satisfied ... your offer. 4. Such policy
istypical ...him. 5. This job appeals ... me. 6. What is your place ... work?
7. He has a reason ... not working ... shifts. 8. How many employees
are ... the staff ... the company? 9. She is responsible ... the personnel.
10. This product doesn’t meet the requirements ... our customers.
11. When people apply ... a job they send a letter ... application and a
CWV. 12. She always pays ... herself.

Ex.6. Insert the missing words. Use your active vocabulary.

|. To start... is rather risky. 2. Some jobs don’t ... any education.
3. Students prefer to work ... 4. What ... job titles do you know?
5. He often loses his keys and ... them everywhere. 6. What kind of
job do they ... him? 7. This designer is the leader of the group. He ...
ten people. 8. People change jobs if their ... is low. 9. It takes her an
hour and a half ... to work. 10. This company needs experienced ... .
11. Working in ... doesn’t ... to me. 12. What are your duties? What are
vou ... for? 13. When people ... a job they send ... and ... to a company.
14. The company often recruits new ... . 15. A lot of people think that
... employment is very convenient.

Ex.7. Paraphrase the following words and expressions
using your active vocabulary.

. to present

.achance

. to call public attention to smth.
. to search for

. to attract

. personnel

. to solve

8. unable to happen

9. adaptable to change

10.to give money to smb.

=1 T Lh e L b —

Ex.8. Open the brackets using Present Simple.

. There ... some fringe benefits that make this company attractive
to me (be).

2. We ... you to work in shifts (offer).

3. Our boss always ... professional staff (recruit).

10



UNITS

4. When Tom ... to apply for another job he always says he ... his
current boss {decide, not like).

5. This company ... sports cars (advertise).

6. It ... impossible to start your own business when a person ...
money (be, not have).

7. ...this job ... to you (appeal)?

8. What ... the typical job titles in a company (be)?

9. ... he ... to his office in London or ... he ... in the city (commute,
live)?

10. A doctor’s job ... a lot of training (require).

11. What career opportunities ... this job ... (offer)?

12. I ...any satisfaction from my present job (not get}.

13. Why ... the pay so low for such hard work (be)?

14. What ... you ... of his letter of application and CV (think)?

15. How many employees ... there in your firm (be)?

Ex.9. Choose the right item.

1. [ don’t have... time because [ have a full-time job.

a)many b)much c)few d)some

2. Sam usually has ... reasons to be late for work.

a)alot of b)little c¢) much d)any

3. This job doesn’t require ... special training, it’s easy.

a)afew b)many c)no d)any

4. Can we look at ... advertisements of job vacancies in your
newspaper?

a)no b)some c)any d)few

5. This pay is too ... for such a responsible job.

a) little b)alittle ¢) much d) many

6. ... people start their own business if they have no money.

a) many b)few c¢)much d)alotof

7. This company is successful because there are ... responsible and
experienced employees in it.

a)no b)few c)alotof d)alittle

8. We can’t give her this job as she has... experience at all.

a)little b)much c)any d)no

9. [ know... about how to write a CV, can you help me?

a)little b)few c)afew d)much

10. Do you have ... special training in marketing?

a) many b)few c)any d)no

11. ... people like to work part-time, others enjoy working in
shifts.

a)some b)little c¢)no d)any

12. They want to ask you ... questions about your work experience
and qualifications.

a)much b)few c)alittle d)some
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Ex.10. Translate the following sentences into English.

1. Ecnu KoMIiaHus npeiiaraeT J0N0IHHTeIbHbIE JbI0Thl, 3TO 3HAa-
HMT, YTO OHA 3a00THTCHA O CRBOMX cOTpYIHHKax. 2. Pabora cexperaps
He OTBedaeT MOHM Tpedosanuam. 3. TpyIHO NPHHATE PelleHNe OTKPBITh
csoe aeno. 4. Kto oreevaeT 3a noabop kaapos? 5. B raseTe ecTh 00bAB-
JeHHe O BakaHcHu Gyxrantepa. 6. [ouemy paGoTonaTe s npHIIAILIA-
10T KAHAHIATOB HA cobecenoranme? 7. 3agenenHe o npueme Ha padory
BKJTIOYAET JaHHEIEe 06 00pa3oBaHuK U onbiTe padoTel. 8. CKOILKO de-
NOBEK HAXOJHMTCS B WITATE KOMONAHHK? 9. ¥l — CTYIEHT, O3ITOMY MHE
HpapuTcA padoTaTe HA noacTaski. 10. [MOKaa nonMTHKA THOHYHA 1714
9TOH KoMOaHuK. 11.9Ta KOMOaHWs 9acTo JefaeT HaM WHTepecHble
npenaoxenna. 12. Onnara 3a 31y paboTy oueHb BeIcoKasd. 13. M sHaw
MO ONBITY, 4YTO OYeHb TPYIHO HAOHPaTh HA paboTy HOBRIX TIOMEil.
14. Moy nepexonqarT ¢ onHOH paboTEL HA APYIVIO MO PA3HBIM NPHYA-
HaM. |5. Ham HYXHBI OTBETCTBEHHBIE M TROPYECKHME COTPYAHHKH.

Ex.11. Read the following dialogue

between two former school friends:

Tom — Hi, Dan! Good to see you again! How is life?

Dan — Great! ['ve got a new job.

Tom — Really? Congratulations! What do you do?

Dan — [ work for a large multinational company. It produces water
filters.

Tom — What are your responsibilities?

Dan — [ have a lot of work to do every day. 1 am responsible for
office work. Sometimes I don’t have any free time to have lunch.

Tom — Oh, how terrible! But then your pay is good.

Dan — Well, now my pay is not very high, but when I have some
experience [ hope to get a promotion and a lot of money.

Tom — Does your job appeal to you? Are there any fringe benefits
in your company?

Dan — Sure! My colleagues are friendly and this job gives me a lot
of career opportunities. As for the fringe benefits — yes, | sometimes
use a swimming-pool and a gym and [ don’t pay for them.

Tom — That’s great! By the way, does your job require any special
training?

Dan — I have good computer skills, I know English well and [ am
organized. Also, it is important for me to plan meetings and talk to
clients on the phone.

Tom — [ see. [ remember you at school and ['m sure you are very
good at communicating with all Kinds of people. [ think you are decisive
too. Don’t you think it’s time to start your own business?

Dan — Not now, [ have no capital to put in the business, no friends
in business. But [ have some creative ideas.

Tom — That’s a good start!

12
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Notes:
. multinational company — TpaHCHALMOHATEHAN KOMIIAHKS
2. promotion — NpoJRHKeHHe M0 CTykKbe

Answer the questions based on the dialogue.
. Where does Dan work?
. Does he like his new job? Why?
. What are his responsibilities?
. Why does Dan sometimes have no time for lunch?
. What skills are necessary for his job?
. What does he want to do in the future, in your opinion?
. What fringe benefits does Dan have?
. What is Dan good at?
9. Why is it important to know English if you work for a large
multinational company?

o =1 O n Bl b —

Ex. 12 Work with your partner.

Make a dialogue on the following assignment:

A: You are a middle manager at Ashan mega-store. Tell your friend
about your work (responsibilities, working hours, salary, benefits, staff,
etc.) Ask him/her about his/her job.

B: You are a business person. You have your own small company. It
produces greeting cards. Say what you like about your business. Speak
about job satisfaction, pay, creative ideas. Discuss your problems with
your friend and invite him/her to work for your company as an Office
Manager.

Yocabulary

1. advertise (v) — peKnaMHpOBRaTh

to advertise a vacancy — oOBARIATE O BAKAHCHA

advertisement (n, C) — pextaMHoe 00BSARTEHHE

advertising (n, U) — pexnama, pekiaMHast 1esITeTLHOCTh

2. appeal (v) — HpaBHUTLCH

to appeal to smb — HpPaRUTECH KOMY-IT.

E.g. This job appeals to me. — 9t1a paboTa MHe HPaBHTCH.

3. apply for a job (v) — nonasaTh 3aARISHHE O TIPUEMe HA paboTy

a letter of application — 3asaBneHMe 0 npHemMe HA paboTy

applicant (n, C) — KaHAWIAT, TIPETEHIEHT, COMCKATEh

4. commute (v) — CORepLIATL perylapHEIe MOe3IKH Ha paboTy U3
TIPUTOPOIAa

commuter (n, C) — paloTHMK, KMBYLUMHA B IpUropome

5. CV = curriculum vitae — aprobuorpaduueckmre faHHble
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6. decide (v) — peluate (-MTh)

to decide to do smth — peruTs cl1enaTs YTo-1.

decision (n, C) — pewuenmne

to make a decision — NIpHUHATE pelueHHe

decisive (adj) — pelIMTenLHEI

7. employer {(n, C) — paGoTtonarenn

employee (n, C) — crykawuii, COTpyIHHK

employ (v} — HaHUMAaTE HA paboTy

E.g. The company employs three people every day.- Kaxuiii 1eHb
KOMIAHWA IPUHHMAET Ha paboTy Tpex YeloReK.

employment (n, U) — paboTa, 3aHATOCTE

part-time employment (part-time work) — yacTHYHAA 3aHATOCTE,
paboTa Ha OICTARKH

full-time employment — MoTHas 3aHATOCTE

8. enjoy (v) — nony4aTs yIOBOILCTEHE OT Yero-J1., HPaBUTHCSH

E.g. I enjoy my long holidays. — MHe HparaTca ITHHHEIE KaHH-
KYITBI.

9. experience (n, U) — onwIT, cTax

E.g. She has 10 years’ experience in the job. — ¥ nee necatuner-
HUA CTaXK Ha 310 paboTe.

to know by/from experience — 3HaTk [10 OMLTY

10. flexible (adj) — rubxmii

a flexible policy — rubkas nonUTHEA

11. fringe benefits — nononHUTENEHEIE TLIOTH (HaTIP., OecrinaTHoe
MeIHLMHCKoe 00CTyKHBaHWe, CyDCHIMPYeMEIE CTOIOBEIE)

12. impossible (adj) — HeBO3MOXHLIN, HEBLINOTHUMELH

E.g. It is impossible to help him. — EMy HEBO3MOXKHO TOMOYE.

Ant: possible {(adj) — BO3MOXKHEIH

13. job (n, C) — paBora, NOMKHOCTE

E.g. I have got an interesting job.

work (n, U) — pabora; Tpyvn

E.g. He is at work. — Ou Haxonutcs Ha pabote.

place of work — mecto paboThl

14. look for smth/smb (¥) — HCKATE YTO-J./KOro-I1.

Compare: look at smb., smth. (v) — cMOTpeTs Ha KOTO-1., YTO-1T.

look after smb. (v) — npHcMaTpHBaTE, YXakMBATh 3a KEM-JI.

15. offer (v) — npennaraTe

to offer help/one’s services — npe/araTh NOMOLLE / CBOM YCIYTH

an offer (n, C) — npeanoxenne

to make an offer — crienarhb NpeoKeHNe

16. opportunity (n, C) — BO3MOXKHOCTL, (YIOGHBLI) cayuail

to look for an opportunity to do smth. — MCKaTk BO3MOMXKHOCTH,
qT00R! COENATE YTO-11.

14
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17. pay (n, U) — onnara, 3apaboTHas 1nara, 3apaboTox

pay (v) for smth — nIaTUTE 3a 4TO-1.

18. reason (n, C) — npuiMHa

a reason for smth. — pUYIHA Yero-1.

19. recruit (v) — HaHMMaTE Ha paboTy, BepbOBaTE

recruitment (n, U) — noabop kanpor

20. require (v) — TpeGORATL(CA)

E.g. We require help. — Ham TpebyeTcst ToMOLb.

requirement (n, C) — TpeGoBanmne

to meet smb’s requirements — 0TBeYATL YbUM-THDO TPeBOBAHMAM

21. responsible (adj) — oTReTCTREHHBII

to be responsible for smth. — oTBe4YaTh 3a YTO-.

E.g. He is not responsible for this work. — O He oTBeuaeT 3a 3Ty
paboTy.

22, satisfaction (n, U) — ynorneTRopeHHe, YIOBIETEOPEHHOCTE

satisty (v) — VIOBIETROPATE

to be satisfied with smth., smb. — OBITE IOBOIEHEIM YeM-T1., KEM-TI.

E.g. He is satisfied with his job. — OH noponeH croeil paboTtoil.

satisfactory (adj) — vIORIETROPHUTENEHEIH

Ant: unsatisfactory — HeVIOBIETBOPHUTENBHEBIN

23. shift (n, C) — cmena

to work in shifts — paBoTaTs mocMeHHO

shift work — nocmennasn pabora

24. staff (n, C) — nepcouan, wrar

to be on the staff — GrITh B lITaTE

Syn: personnel

personnel department — OTHen Kaapor

25. start one’s own business (V) — oTKpPEITEL CROE Ne10

26. typical (adj) — THIMUHELIA

E.g. It is typical of him. — 970 11 Hero THIIHUYHO.
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UNIT 2

Grammar: Present Simple vs Present Continuous;
It takes...; Possessive Case
Reading: A working day of a Sales Manager

Timberland is a world-famous company in the market for boots
and shoes. It is a real market leader. At the moment it is rapidly
increasing its exports to Japan, Taiwan and Hong-Kong. The goods of
this company are of high quality. They meet up-to-date international
standards.

Timberland is a large corporation. It has a lot of foreign and
domestic subsidiaries. The company consists of nine departments.

The company Chief Executive Officer (CEO) and president is
Sidney Swartz. He is in charge of the global strategy. His son, Mr. Jeffry
Swartz, is executive vice-president. He knows everything about this
business and helps his father to run the company Now they are
planning to expand their business to Latin America.

M. Stevens is the company Sales Manager. His working day starts
at 9 a.m. and finishes at 5 p.m. He works hard every day. Mr. Stevens
always gets up early, takes a shower and has breakfast. During breakfast
he watches the latest news on TV or listens to the radio. Then Mr. Stevens
drives to work. It takes him twenty five minutes to get to the office. When
he starts his working day he usually switches on his computer and looks
through the mail. After that he sends some e-mails or asks his secretary
to do it. Then he and his assistant make the plan for the day. Mr. Stevens
discusses a lot of business matters on the phone. Sometimes he makes
appointments with his suppliers. At 12 o’clock he always has lunch in the
company cafeteria. After lunch he meets his customers or regional sales
managers.

Itis4 p.m. now and Mr. Stevensis having talks with Mr. Brown from
the Public Relations Department (PR} and Advertising Department.
They are discussing the new advertising campaign of their new product.
Now they are speaking about budget problems. They are hoping to
find a reasonable solution to the issue.

M. Stevens is efficient and hard-working. He tries to solve all the
problems, so his clients like to do business with him. They discuss terms
of delivery and payment, prices and discounts. M. Stevens travels a lot
and visits the subsidiaries of Timberland. He enjoys his job because he
meets a lot of new people and goes to different countries.
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Exercises

Ex.1. Answer the following questions.

1. What is Timberland famous for?

2. What are the present-day plans of Timberland?

3. What is Mr. S. Swartz in charge of?

4. What is Mr. Stevens responsible for?

5. When does Mr. Stevens start and finish his work?

6. What is Mr. Stevens’s typical morning on a week-day?

7. How long does it take Mr. Stevens to get to his work?

8. What does Mr. Stevens do during his working day?

9. Why does Mr. Stevens like his job?

10. What kind of worker is Mr. Stevens?

11. What business matters does Mr Stevens discuss with his
clients?

12. It’s four p.m. now. What is Mt Stevens doing?

Ex.2. Read the following statements and say

if they are true or false according to the text.

1. Timberland is a national company with a lot of foreign and
domestic subsidiaries.

2. The company chief executive is in charge of everyday problems
and the global strategy of the company.

3. At present Timberland is increasing its export to south-east
Asia.

4. Mr. Stevens is the head of the marketing department.

5. Mr. Stevens has flexible working hours.

. Mr. Stevens goes to work by car.

7. During his working hours Mr. Stevens meets with his customers,
suppliers and regional sales managers.

8. Mr. Stevens and Mr. Brown are discussing how to promote their
new product.

9. Mr. Stevens enjoys his job because his clients like to do business
with him.

10. Mr. Stevens travels a lot and visits foreign and domestic
subsidiaries of the company.

Ex.3. Translate the following sentences

from English into Russian.

1. He runs a foreign subsidiary. 2. What departments does your
company consist of? 3. The goods are not of high quality and the price
is not reasonable. 4. Who is in charge of the Marketing Department?
5. It is impossible to find a solution to this issue. 6. They are carrying
out an advertising campaign now. 7. The prices for petrol are increasing
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at present. 8. What are your terms of delivery and payment? 9. We are
having the talks with our suppliers now. 10. Is it possible to get a discount
on the goods? 11. Are you looking for up-to-date computer games? 12.
Everybody says she is very efficient in this business. 1 3. Our business is
expanding rapidly because our services meet international standards.
14. He always has a lot of appointments with foreign suppliers.

Ex.4. Translate the following word-combinations

from Russian into English.

CoOTBeTCTROBATH MEAIVHAPOIHBIM CTAHIAPTAM; TIPOCMATPHBATE
MACEMA; PeLUATE Je/IOBLIE BOMPOCE 110 TenedoHY; HA3HAYATE RCTPe-
4K ¢ MOCTABLIMKAMY, HANHTH pasyMHOe pelieHMe podaeMul; obey#x-
J1aThk YCJIOBMA TIOCTARKM M OINJIATH; PYKOBOAMTE KOMIIAHHUEH; RecTH
MeperoBOpEl ¢ MHOCTPAHHBIM 3aKa3uMKoM; 3apybexHas JouepHss
KOMIIAHHWA; [IPOAARATE KAYeCTReHHEIE TORAPEI 110 BEICOKOI LeHe Ha
XOPOLIMX YCIOBHAX; MOIYUMTE MPHeMIeMYI0 CKMIKY Ha TOBAPHL.

Ex.5. Complete the following sentences

using the necessary prepositions.

L. This company is carrying ... a campaign ... animal protection. 2.
What is the price ... the goods? 3. ... the terms of the agreement they
supply us ... up-to-date technologies. 4. Don’t switch ... the TV, [ am
watching it! 5. My boss is looking ... the new catalogues now. 6. [am...
charge ... foreign economic relations. 7. Our company consists ... five
departments. 8. We usually buy the equipment ... a reasonable price,
but our suppliers want to increase the price ... 3%. 9. We are making
an appointment ... Monday ... 10 o’clock ... our customers to discuss
business matters. 10. We are very busy now because we are looking ... a
solution ... the problem.

Ex.6. Insert the missing words. Use your active vocabulary.

. The goods of this foreign company are of high ... . 2. We would
like to get a 3% ... off this price. 3. He enjoys having informal ...
with foreign companies. 4. We don’t like the ... of delivery. 5. Their
advertising ... is very efficient. 6. He is in ... of the appointment with
our new clients. 7. Our new secretary is ..., she does her job very well.
8. We want to find a ... to this business matter. 9. Our goods ... the
standards of our customers. 10. These ... goods are very popular. 11. He
... his own business. 12. We'd like to get a ... price for the goods.

18



UNITS

Ex.7. Paraphrase the following words and expressions
using your active vocabulary.

1. a reduction in the price 8. overseas

2. a problem 9.abuyer

3. modern 10. a division

4. to be made up 11. negotiations
5. an agreement to meet 12. products

f. to increase in size 13. qualified

7. to be responsible for 14. to manage

Ex.8. Put the verbs in brackets into the correct tense,

Present Simple or Present Continuous

1. Microsoft always (develop) up-to-date software.

2. The number of people who use the Internet (increase) rapidly
nowadays.

3. Ford (have) both foreign and domestic subsidiaries.

4. Mr. Wells (discuss) some important business issues on the phone
NOW.

5. [ usually (make) appointments for the first part of the day.

6. They (look for) a reasonable solution to this problem at the
moment.

7. Their department (consist of) two employees.

8. The suppliers (want) to discuss the prices today.

9. This month the company (run) a new advertising campaign.

10. He (not look through) the mail in the morning because he is
usually very busy.

11. China (expand) its trade connections to more and more
countries.

12. When Bill (not like) the film on TV he (switch on) his computer
and (watch) films on U-tube.

Ex. 9. Choose the right item

1. Are/Do you in charge of the whole Accounts department?

2. They have/are having talks, please call later.

3. We don’t sell/aren’t selling computers, we produce them.

4. Is she listening/Does she listen to the BBC news every
morning?

5. How many subsidiaries do you have/are vou having?

6. Peterson isn’t making,/doesn’t make any appointments for Friday
afternoon.

7. What does he discuss/is he discussing with his secretary every
morning from 9 to 9.30? — He discusses/is discussing the list of business
matters for the day.

8. The prices are increasing/increase rapidly day by day.



AHMMARCKAA A2bIK. Yoebrux

9. What do you do/are you doing? — [ am a PR manager.

10. Look! Barbara reads/is reading Cosmopolitan again! She never
is starting/starts her work in time!

I1. When | come/am coming home [ switch on my TV and eat my
dinner in front of it.

12. What do they do/are they doing? — They discuss/are discussing
a discount on the next deal.

13. She is planning/plans to spend next week in our foreign
subsidiary in Spain.

14. We always are preparing/prepare meetings with our customers
very carefully.

Ex.10. Translate the following sentences

from Russian into English.

|. KayecTBo HAIOMX TOBAPOB [IOCTOSHHO pacTeT, 4 0M3Hec pacwm-
paeTcd. 2. Mul nocTaBageM HAIIM TOBAPb] HA NPHEMIEMBIX YCIOBHAX.
3. 9Ta aurmMicKana oMpMa CoCTOMT M3 WecTH oTaenos. 4. Hawm no-
BeillliHe TeXHOTOTHM COOTBETCTRYIOT 3apyieskHbIM CTAHAAPTAM. 5. MEI
RCEra Ha3HauaeM pasyMHbIe LeHEl HA HALUH ToBapkl. 6. MEl HaneemM-
CSl PEIINTH 3TOT BOTMPOC RO Bpem: neperogopos. 7. [Moxanyiicra, Ha-
3HAYLTE BCTPedy ¢ HALWIKMMK NOCTABIIMKAMH Ha |5 mas. 8. Mbl XoTUM
VEBEIHUHTb NTPOM3EoACcTRO Ha 10 %. 9. OHM NpemIaranT HAM XOpo-
wye ckuaky. 10, Hawa pmpma ceiivac npoBOIUT HOBYIC PEKITAMHYIO
Kamnano. 11. TlogeMy OH OTBeYaeT 3a MOCTABKY Toeapos? OH He
0ueHb KBaaH(HUUHPOBAH B 3TOM Bompoce. 12, DTa 109epHAA KOMIAHHA
nocTagafeT o00PYI0RAHME B pA3HLIE CTPAHEI HA XOPOMHX YCA0BHAX.

Ex.11. Read the following dialogue:

Mr. Stevens and Mr. Brown are having talks about an advertising
campaign for a new product.

Stevens — Good morning Mr. Brown.

Brown — Good morning Mr. Stevens. I am glad to meet you. How
do you like our choice of advertising media?

Stevens — Placards on buses and taxis don’t cost much but they are
efficient. It's a reasonable solution now when our budget is low.

Brown — Glad to hear that. By the way, what do vou think about
posters? They don't require much finance either. The message on the
advertisement is short and people read it guickly.

Steven — Yes, it's a good idea. And the advertisement stresses what
people look for in our products — comfort and low price.

Brown — Certainly. And their quality.

Stevens — No doubt. That’s why they meet international standards.
You know, at present our sales are increasing. This new line of shoes is
a step forward.
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Brown — [f we are doing quite well now, what if we use TV
advertising?

Stevens — [ am sorry to say “no”. It's very expensive for us now.

Brown — OK. All in all I hope for the success of our advertising
campaign. Firstly, our advertising people are professionals. Secondly,
all our employees are doing very well. Finally, we spend very little
money.

Stevens — That’s true. Let’s hope for the best.

Notes:
1. to stress — NOIYEPKHUBATE

Answer the questions to the dialogue:

1. What advertising media are Mr. Brown and Mt Stevens speaking
about?

2. What advertising media do they decide to choose for their
advertising campaign and why?

3. What do you know about the products of Timberland?

4. Name the reasons for the possible success of a new product.

Ex.12 Work with your partner.

Act out dialogues on the basis of the following situation.

Mr. Stevens is visiting a foreign subsidiary of Timberland in [taly. He
is having talks with Mr. White, the head of Marketing Department and
Mr. Black, the head of Public Relations and Advertising Department.
They are discussing an advertising campaign and other promotional
methods for their new line of winter high boots.

Yocabulary

1. appointment (n, C) — n1enoroe cBMIaHHe, YCIORTEHHAsA BCTpeda

to make an appointment with smb for some time — Ha3HAYNTH
BCTpedy (¢ KeM-J1. Ha KaKoe-J1. BpeM#)

break an appointment — He npUIATH HA BCTPEUY.

appoint (v) — HA3HAYATE, ONPeIeNsaTh ( BpeMs, MecTo U T. I1.)

2. be in charge of (smth / doing smth)- oTreuaTh 3a 4TO-1., BRITE
OTBETCTREHHEIM 338 4TO-JI.

Syn: be responsible for

3. business matter — 1e10B0K RONIpOC/TIpoONEMAa

Syn: business issue

4. campaign (n, C) — xamnanmsa

a campaign against smth / for smth — kamMraHus rpoTHB Yero-n. /
33 4TO-1.

campaign against smoking — kammauus no Gopobe ¢ KypeHHeM
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to carry out a campaign — NPOBOANTE KAMITAHWIO

an advertising campaign — periaMHas KaMiaHus

5. consist of (v) — cocToATE U3

6. customer (n, C) — 3aKa34MK, MOKYNATENb, KIMEHT

Syn: buyer

7. department (n, C) — nojgpa3ziencH1e B KAKOM-TT. YUPERISHUH,

oTaen

accounting department — ByxranTepus

finance department — pMHAHCOREL OTOET;

sales department — oTaen cOBITA; KOMMepUecKHi OTIen

8. discount (n, C) — ckuaka

a discount on the goods — cKMIKa HAa TOBAPEI

a discount off the price — ckuIKa ¢ LUeHEI

to give / get a discount — MPemOCTABHTE / TTOTYYHTE CKUIKY

9. efficient (adj) — pe3ynwraTMRHEIN {0 paboTe), KBATHMQULHPO-

BAHHBII (0 YenoBeke)

efficient in smth — KRaTMG(OUUMPORAHHEINA B 4eM-11.
efficiency in smth (n, U) — sdpekTHRHOCTE, pe3yTbTATURHOCT,

NPOU3IBOANUTENBEHOCTE B HEM-JL.

10. expand (v) — paclwmpsaTh(cA)
E.g. Our trade with China is expanding. — Hawa Toprorna ¢ Ku-

TaeM paciIMpAeTCH.

11. foreign (adj) — nHocTpaHHEINA; 3apyDeXHELH

foreign market — BHeIIHW pEIHOK

Syn: overseas

Ant: domestic; home

12. goods (n) pl. — ToRap; TORAPHL

E.g. Your goods appeal to us. — Ham HpaBMTCS Ball ToRap / BallK

TOBRAPRL.

22

manufactured goods — npoMBILLINeHHEIE TORAPEL
consumer goods — noTpeduTeNLCKHE TORAPEL

13. increase (¥) — ypemMuMBaTh(cs); pacT; (from... to — c... 11o);
to increase by 10% — ypenuuuThea Ha 10%

to increase to 10% — yrenMuuTRCA A0 10%

to increase in number — YBeTMUMBATLCA B HHACTE

14. look through smth (v) — npocMaTpUEATE YTO-1.

15. meet the standards — cOOTRETCTRORATE CTAHIAPTAM
16. price (n, C) — uena

at a price of ...— o UeHe B...

a price for — ueHa Ha / 38 (4TO-11.)

18. quality (n, U) — kauecTro

high quality — BeICOKOE KauecTRO

low, poor quality — nioxoe Ka4ecTBo

to be of high/low quality
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19. reasonable (adj) — npremnemelii, yMepeHHBIH, pasyMHEIH (O
ueHe)

E.g. The price is reasonable to us. — Llena ona nac npuemnema.

20. run (v) (ran, run) — PYKOBOIMTE, YIIPARIATE; KOHTPOIHMPO-
BATE;

to run a company, a business — pyKoBOIWTE KOMIIAHWEH, yIIpaB-
JISTE BU3HECOM

21. solution to (a problem) {n, C) — pelueHue, paspelieHue (1Ipo-
BrneMsl)

to solve a problem — petruTh npobaemy

22, subsidiary (n, C) — nouepHasa KOMIAHWA

23. supplier (n, C) — nocTaBUIHK

supply (n, C) — cHaGKeHMe, MOCTARKA

E.g. We are having negotiations with our main suppliers now. —
ME1 BefieM neperoBOpEl ¢ HALWMMU TJIABHEIMK [TOCTABLIMKAMM.

to supply smb with smth- cHabxars Koro-n. yem-n.

24. switch on (¥) — BKI104ATE (CRET, KOMIIBIOTEP H T. I1.)

switch off — BLIKTIOUATE (CBET, KOMIBIOTEP W T. 11.}

25. talks (n) — neperoRoOpEl

to have talks with smb— BecTH NeperoBoOpEl ¢ KeM-THG0;

Syn: negotiations

26. terms (n, C) — ycnoBUA cornalleHus, 10T0BOpa

under the terms of an agreement — 110 YCIIOBUAM COTTTALLIEHMA;

terms of delivery and payment — yc1o0BMS MOCTABKK M OTLTATEHL

27. up-to-date (adj) — coppeMeHHBII; HOBelLLK
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UNIT 3

Grammar: Past Simple; Past Continuous
Reading: The History of the Ford Motor Company

The Ford Motor Company entered the business world on July 16,
1903 with only $ 28,000 in cash. At that time it was a small company in
a Detroit wagon factory with 10 people on the staff.

One year after the company started its operations (in 1904) the
foreign expansion programme began.

On August 17, 1904 a modest plant opened in the small town
Walkersville, Ontario, with the name of the Ford Motor Company
of Canada, Ltd. It was the beginning of an overseas organization of
manufacturing plants, assembly plants and a dealer network.

The company had hard times in its first vears, young Henry Ford,
as chief engineer and later as president, directed a development and
production programme. Some of Ford cars were experimental and
never reached the public. But some of their models were an immediate
success.

During the yvears of its fast expansion the Ford Motor Company was
producing trucks and tractors (in 1917), it bought the Lincoln Motor
Company (in 1922), built the first of 196 Ford Tri-Motor airplanes
which in 1925 America’s first commercial airlines used with a great
sLICCess.

In 1942 the civilian car production stopped as the company was
working for the U.S. war industry. The huge wartime programme was
producing “Liberator”™ bombers, aircraft engines, jeeps, tanks and
other types of war machinery.

Ford was the first international company. In 1914 it had assembly
plants in Canada, Europe, Australia, South America and Japan. The
real opportunity to become a global company came with the electronic
revolution of the late 1980s. In 1987 Ford launched a computer-based
system that linked manufacturing and engineering groups in Ford
factories all over the world. Now Ford represents itself in 200 countries
around the world. It isthe world’s second-largest industrial corporation
and the second-largest producer of cars and trucks.

Although Ford is better known as a manufacturer of cars, trucks
and tractors, it now produces a wide range of other products such as
industrial engines, construction machinery, glass and plastics. And
Ford has a good reputation in other businesses: financial services,
insurance, automobile spare parts, and electronics.
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Exercises

Ex.1. Answer the following questions using the text.

1. What did a small Detroit factory produce?

2. What range of products did the Ford Company produce in
wartime?

3. What does the Ford Company manufacture nowadays?

4. When did the foreign expansion programme of Ford begin?

5. Wheredid the Ford Company start its first overseas manufacturing
plant?

6. How did the company develop in its first vears?

7. In which countries did Ford have assembly plants in 19147

8. What were the stages of the Ford fast expansion before the
Second World War?

9. When did the Ford Company turn from an international into a
global one?

10. How did the development of electronics affect the activities of
the company?

11. What is the position of the Ford Company in the modern
business world?

Ex.2 Speak about the events which took place in:
1903, 1904, 1914, 1917, 1922, 1925, 1942, 1987

Ex.3. Find in the text these numbers and say
which information they give us:
10, 196, 200, 28000

Ex.4. Read the following statements

and say if they are true or false according to the text.

1. The Ford Motor Company of Canada, Ltd started its foreign
expansion programme in 1903,

2. The expansion programme of the Ford Motor Company
included the organization of a dealer network, assembly plants and
manufacturing plants.

3. In the first years the company had a lot of good and bad times.

4. The foreign expansion of the company was rather slow.

5. The company’s civilian car production stopped in the first year
of the 2 World War.

6. During the 2" World War the company was producing a huge
range of war machinery.

7. In 1914 the Ford Company had assembly plants on all the
continents.

8. The real opportunity to become an international company came
to Ford with the electronic revolution.
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9. Ford has a good reputation in a lot of businesses.
10. Ford was the first global company.

Ex.5. Translate the following sentences

from English into Russian.

. We decided to increase the volume of production. 2. The students
reached good results at the exams. 3. What overseas market were they
planning to enter at that time? 4. Our sales representative reached an
agreement with a new supplier two months ago. 5. What are the latest
developments of this company? 6. He represents a huge corporation.
7. This company launched new machinery last year. 8. He was always
modest and didn’t like to speak about his achievements. 9. She was
successful in everything she did. 10. The railway line links the two
towns together. 11. We have the full range of sizes in a wide range of
prices. 12. The manager promised to show us the manufacturing plant.
13. He advised us to develop some kind of sales network to distribute
our products.

Ex.6. Translate the following word-combinations

from Russian into English.

BEIHTH Ha BHelIHHH PRIHOK;, PA3BMBATh CeTh COBITA; MMEThL OT-
POMHBIH YCIIEX; BEIMYCTHUTEL HOBBLA POIYKT; WHPOKKH acCopTHMEHT
TORAPOR; IMATHTE HATHYHEIMU; [IPEACTARNATE KOMIIAHWIO; [I0CETUTh
38R0M-M3TOTORUTENR; pabOTATE MO PYKOROICTROM MUCTepa bpayHa,
COBOMHATE TEOPHIO C MPAKTUKOH; CKPOMHEIE BO3MOMKHOCTH, IIPHXO-
JIWUTh K COMMalleHMIo; NPOM3R0ANTENE MAIUHHHOTO 0B0pYI0RaHMA.

Ex.7. Complete the following sentences

using the necessary prepositions.

. Nobody wants to work ... the direction ... this manager. 2. When
did this companyenter ... the market? 3. 1 have only fifty dollars.... cash.
4. Who arranged our visit ... the manufacturing plant? 5. They went ...
that direction. 6 Video games ... good graphics are a huge success ...
overseas and home markets. 7. There was a wide range ...goods ... the
shop. 8. The new plane is ... production now. 9. They reached success
... hard work.

Ex.8. Insert the missing words. Use your active vocabulary.

|. When did they ... this product? 2. Some products never ... the
public. 3. I tried to phone you without ... . 4. We need to look for ...
markets. 5. This company is the leading ... of cars. 6. He is going ... our
interests in court. 7. The events ... very slowly last year. 8. In 1903 the
Ford MotorCompany had only $28.000in....9. He ... alarge company.
10. After the long negotiations the two sides ... an agreement.
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Ex.9. Paraphrase the following words and expressions
using your active vocabulary.

1. foreign 5. tocome in

2. to manage 6. not too large in amount
3. to put into action 7. very large

4. a favourable result 8. to connect

Ex.10. Put the verbs in Past Simple or Past Continuous

1. Last summer her son {enter) Oxford University.

2. While she (work) in London she (start) to direct the European
sales network.

3. We (see) the Ford assembly plant when we (be) in the USA.

4. The company first (sell) machinery to Latin America but later
on they (begin) to trade on a global scale.

5. There (be} a huge range of products on display at the trade fair
in Paris.

. A few vears ago we (build) a manufacturing plant in Indonesia.

7. The advertising campaign (link) the new yogurt with a healthy
way of life.

8. [ (leave) my credit card at home, so [ {pay} cash.

9. They (set up) a dealer network two years ago when they (plan) a
new sales strategy.

10. The new medicine never (reach) the market as it (have) serious
side effects.

11. The corporation (launch) its overseas operations to increase
profits and gain new markets.

12. When this company (become) the market leader it {decide) to
diversify its operations.

13. John (buy} an Aston Martin when he (win) lmln. dollars in
the lottery.

14. Mr. Harper started working in this company in 1988. At that
time he (work) as a middle manager; now he is Vice President.

Ex.11. Ask questions to the following sentences in Past Simple
1. Henry Ford became famous for its innovative assembly line.
Why..

2. They saw the new machinery at the trade exhibition.
Where...

3. The huge programme started in 1946.

When...

4. Bill Gates was the person who invented Windows.

Who...

27



AHMMARCKAA A2bIK. Yoebrux

5. She was our PR manager two years ago.

Was...

6. There were five leading manufacturers of medical equipment at
the trade fair.

How many..

7. The company opened a new sales office in Manila.

What...

8. The Managing Director discussed the strategy with the members
of the Board.

Who.. with

9. The customers were pleased with the service.

Were...

10. The firm gave a two-year guarantee for all the products.

Did...

Ex.12. Translate the following sentences into English.

l. Dra KOoMIaHUS NMPOM3BOAUT WHPOKHA ACCOPTHMEHT PA3HEIX
npoaykKToR. 2. Ecii Bl XOTUTE TOCETUTL 32B0A-H3TOTOBHTEIb U YRH-
J1eTh cOOpoYHble Nexa, Mbl TOTOBEI Rce OpraHM3orath. 3. Ha rerpe-
de [PUCYTCTBOBATH MpeacTABHTEIH MHOTMX KPYIHBIX KOMMaHHIi.
4. Korna 3ra KoMOaHW A BILLIA HA BHelIHHHA peiHOK? 3. HoBRIl npo-
JIVKT, KOTOPHIA OHWA BRIMYCTHAH B TIPOLIJIOM TOAY, MMeeT GOMLILON
Yenex Ha BHYTpeHHeM peiHke. 6. Sl Bcerma npeanodudTan pacmia-
YHBATbCA HAMHYHBIMK. 7. Korna oHM HaualW MpoH3BOACTBO HOBOTO
MawnHHOro oGopyaosanua? 8. 5 yeepeH, 4TO NeperoBOPEl IOMOTAIOT
HaM BBICTpee NPHITH K cornamennto. 9. KoMnaHus yenemno pabo-
TaeT moj, pykosoacTBoM mucrepa brneiika. 10. YTo ceasbiBaer 3THX
moneit? 11, Kto arnsercsa BaliMy TOPTOBBIMH NPEJCTABHTENAMM 34
pydexom? 12. [Touemy Brl xoTWTe co3nathk ceth cobiTa? 13 Komna-
HUA yenewHo paboTana noj pyYKosoacTeoM r-Ha bneiika, korna oHM
BBIMYCTHIH HOBBII POIYKT.

Ex. 13. Read the following dialogue:

John Wilson and Jack Brown are talking on the phone. They are old
friends. Mr. Wilson works for a large trading company and Mr. Brown
is in the electronics business.

John — Jack?

Jack — Speaking. Good morning, John.

John — Good morning. 1 am glad to hear you.

Jack — You don’t usually call me so early. Are you at work? What
are you doing now?

John — 1 am at home. I have a day off today. It’s my first day off in
two weeks.
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By the way, Fred is here in London. We are having dinner with him
tonight.

Jack — Bring him over here. I want to see him very much too. Who
does he work for?

John — Agrimax. It started as a small company only 5 vears ago and
now it represents itself'in 15 countries around the world.

Jack — Oh, really 1 heard something about first-class agriculture
machinery they produce. As far as [ remember their XP-300 model
was a greal success.

John — In fact, not all their models reached the public. Their XP-
400 model was a failure. [t took them one year to develop it, they spent
a lot of money on this project but sales in the first 6 months were very
low.

Jack — This is international business. You don't always gain, you
sometimes lose. When we launched our first laser printer in Europe
there were so many restrictions that we decided to stop producing
them. But later we set up assembly plants in Canada, Mexico, and
Australia. Now we have a large dealer network and our sales are high.

John — I also remember hard time in my business. [n the late 1990°s
I directed a development and production programme. We decided to
integrate e-commerce into our sales strategy and failed.

Jack — OK, John. I hope to see you two tonight. Why don’t
you come to my place with Fred to have a cup of tea and discuss
everything?

Notes:

1. failure — Heynaua, nposan
2. to gain — npHOBPeTaTEL

3. restrictions — orpaHHYeHNA

Answer the questions to the dialogue:

1. What difficulties did Fred's company have in business?
2. What difficulties did John's company have in business?
3. What difficulties did Jack’s company have in business?

Ex.14. Work with your partner. Make dialogues on the following
assignments:

1. You are a business person. You have your own small company. It
produces Kitchen furniture. You want to go international. Discuss the
advantages and disadvantages of this step with your business partner
who opened his first international subsidiary in [taly two years ago.

2. You want to produce an impression on your new friend. Give
facts and figures about your international business in the sphere of
food distribution which you started 5 years ago.
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Yocabulary

1. assembly plant (n, C) — chopouHblil Uex

to assemble — cobMpaTh, MOHTHPOBATE

2. cash (n, U) —HanuuHbIe AeHEIA

to pay cash/in cash — nnaTUTE HATMYHEIMHA

3. dealer network — nunepckas ceTh

sales network — ceThb cOBITA

4. development (n, C) — pa3sutHe, paspaboTka

the development of industry — paspuTHe MPOMLILLTEHHOCTH
develop (v) — pa3BUBaTh{cH), pa3pabaTeIBAThL

5. direct (v) — HanIpaRIATh, PYKOBOAUTE

to direct a business — pyKOBOIHUTE TIPEITIPUATHEM
direction (n, C) — HanparneHue, pyKOBOICTRO

under the direction of smb — 1o, pyKoBOICTROM KOTO-T.
in the direction of smth. — o HanpagIeHMIO K YeMy-]1.
Syn: to run

6. enter (v) — BXOJIWTE B, RCTYIIATE B, IOCTYNATh

to enter a r00MmM — BOMTH B KOMHATY

to enter a market — IOABMTECS HA PEIHKE

7. huge (adj) — orpoMHbIi

a huge problem — orpomuasa npobrema

8. launch (v) — HAYMHATL(HOBOE IPOU3BOACTRO ), 3AIVCKATE (HO-

BVIO THHHIO}

to launch a new company — OTKPHITE HORYI0 KOMITAHHIO

to launch a product — BEINVCTHTE IPOIYKT

9. link (v) — CBA3BLIBATE, COETUHATE

E.g. We want to link our business with telecommunications. — Mgl

NOTHM CR$I3aTh HAIll BU3IHEC ¢ TEMCKOMMYHHUKALTAAMH.

link (n, C) — cpa3yioulee 3BeHO, CBA3L

10. machinery (n, U) — MaAWIMHEL, MAlUWHHOE 00OpYIORAHHE

to sell machinery —nponaraTs obopyIoRaHME

11. manufacturing plant (n, C) — 3aB0JI-U3TOTORHUTENE

to manufacture — NPOU3ROIUTh, M3TOTORIATE

E.g. This plant manufactures cars. — 9ToT 3aB0J POU3BOIHT Ma-

LIHHBIL.
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Syn: to produce

production (n, U) — npoM3B0ACTRO, M3rOTORIEHHE
mass production — MaccoROe TPOM3BONCTRO
producer (n, C) — M3roTOBUTENb, TPOM3BOIUTENE
Syn: manufacturer

12. modest (adj) — cKkpoMHEIii

a modest pay — cKpoMHas 3aprnaTa
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13. range (n, C) — nuana3oH, pasmax

a range of goods — accCOpTUMEHT TORAPOR

a wide / narrow range of goods — IWWMPOKKMA / V3KKHI aCCOPTHMEHT
TORAPOR

a price range — KonebaHWe LUeH, IMANA30H LUeH

14. reach (v) — nocTHTATE

to reach an agreement — TOCTUIHYTh COTMALLIEHUS

15. represent smb (V) — NpencTasIiaThE KOTO-1.

representative (n, C) — npelcTaRHTEND

a sales representative — TOProBeIi Ope/ICTARUTEND

16. success (n, U) — ycnex, yoaga

E.g. The company reached success in business. — Kommnanus 1o-
CTHINA yeIiexa B OH3Hece.

But! to be a success — UMeTh ycIiex

E.g. He was a great success in music. — OH npeycrnen B My3bIKe.

successful {adj) — yoauHsiii, yernenrHeiit

a successful businessman — npeycrneraiHid GH3HECMEH.
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Consolidation Units 1-3

I. Complete the sentences using the right item

|. There are few jobs that don’t ... special training.

a) look for b) decide c¢) reguire

2. He always keeps his word, he is very..

a) responsible  b) impossible ¢) flexible

3) We don’t ... new people now, we are short of money.

a) fire  b)employ c) start

4. If you take up this job it will give you a lot of ... for promotion.

a) fringe benefits b) shifts c¢) opportunities

5. The company is... its exports to more and more countries.

a) increasing b) meeting c¢) running

6. I'm ... the mail now.

a) looking after b) looking up c¢) looking through

7. The CEO is... the whole company.

a) in need of b) incharge of c¢) in support of

8. I'm calling about my ... for Monday; ['m afraid, ['m busy on
Monday.

a) business matters b) appointment ¢} subsidiary

9. Mr. Stevens works hard and has much experience. He is a very..
employee.

a) reasonable b) efficient c¢) high quality

10. We always order cartridges from them. They are our old...

a) suppliers b} customers c) subsidiaries

I1. When the company.. its innovative product it immediately
became the market leader.

a) reached b) launched c¢)directed

12. The Managing director ... the profit with the clever strategy the
company used.

a) linked b)entered ¢) produced

13. We produce a wide ... of health products.

a) network b) production c¢) range

14. An... ... is the place where the workers put together the
components of cars.

a) engineering group  b) assembly plant ¢) manufacturing plant

I5. ... ... appeals to Nick as he has classes at the university in the
mornings.

a) work in shifts  b) full-time work ¢) part-time work.
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I1. Open the brackets using the correct form of the verb.

1. John (have) only 20 % in cash so he offered to pay by credit
card.

2. At the moment they (have) talks with their potential customers.

3. [ (think) of starting my own business.

4. What you (think) of yvour new CEQO?

5. When people (look for) a job they usually write a CV.

6. Currently the company (consist) of five departments.

7. When Mike (enter) the room he saw a huge table with lots of
papers on it.

8. Last vear our profits (increase) by 10%.

9. They (recruit) a very experienced computer analyst not long
ago.

10. I (be) in charge of this project so please, follow my
instructions.

11.You (see) the project of a new assembly plant when you visited
our office?

12. Linn (not like) her present job, she (prefer) to work regular
hours.

I11. Insert the right preposition
~Jon is looking ... a well-paid job with career opportunities.
. I'work ... an office and have a nine...five job.
. Nancy’s job of a reporter appeals ...her.
. Ben isin charge... Production Division.
. The test consists...five tasks.
We are ready to give you a 5% discount ... the goods.
. The price...the goods includes packing.
. The company offered... us a wide range... micro ovens.
. The R&D department succeeded ... developing a new energy-
saving device.
10. They agreed to supply us... all the necessary information.
11. ... the terms of this agreement you are to pay by cash.
13. The Manager is not satisfied... the results of the talks.
14. Ted is responsible... that mistake.

e e = I e I e

IV. Form nouns from the following verbs.

1) decide 6) satisfy
2) advertise 7) appoint
3) appeal 8) expand
4) employ 9) supply
5) offer 10) develop
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UNIT 4

Grammar: Present Perfect, Past Simple
Reading: Travelling on Business.

M. Spencer works for Maggate — a multinational company which
manufactures more than 50.000 different products. Mr. Spencer is in
the computer business. In fact he is responsible for European business
which accounts for about 40% of the company’s worldwide sales.
Maggate has had subsidiaries for almost 30 years and Mr. Spencer has
helped to set up research and development centers in Europe. He has
already been to many countries all over the world.

Last week Mr. Spencer flew to Germany to discuss business with
German partners. Maggate has always spent a large part of its annual
budget on the improvement of its products, and Mr. Spencer’s mission
in Germany was to exchange ideas and information concerning
computer software. Constant information exchange and coordination
of efforts is a key to Maggate's success. Mr. Spencer has succeeded in
his mission. He and his German colleague Mr. Brown have known
each other for a long time and during the talks they got down to
business immediately. They didn’t waste time on formalities and
ceremonies and managed to settle a lot of crucial items. The partners
looked through the latest catalogues and closely studied the models on
the market, they agreed on several changes in the planning of the new
models. They accepted several new methods to increase their sales.
They also made an appointment for October. Both parties were very
pleased with the results of the meeting and are looking forward to seeing
each other again.

Such meetings are important to the organization. Mr. Spencer has
organized and attended a number of international meetings. He knows
their organizers usually take into account a lot of factors. As a business
traveller Mr. Spencer also knows that if you do business abroad, it’s
useful to find out local customs before you start. Mistakes are often
expensive. Mr. Spencer is a successful businessman. He has never
made serious mistakes and has gained a lot of business experience.

Exercises

Ex.1. Answer the following questions using the text.

1. What type of business is Mr. Spencerin?

2. How long has the company had foreign subsidiaries?

3. What is the share of the European business in the company’s
sales?
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4. Where did Mr. Spencer go on business last week?

5. What was his mission during the talks with German partners?

6. Has he succeeded in his mission?

7. What sort of work did Mr. Spencer and Mr. Brown manage to
do?

8. Why did Mr. Spencer and his German colleague get down to
business without formalities?

9. Did Mr. Spencer and Mr. Brown make any appointments?

10. Were the parties satisfied with the results of the talks?

11. Why are international meetings important for business
partners?

12. Is Mr. Spencer an experienced businessman? Why? Why not?

Ex.2. Read the text and say whether the statements

are true or false.

1. Mr. Spencer works for a local clothes company.

2. He has helped to establish research centers in Europe.

3. Mr. Spencer’s mission in Germany was to open a new
subsidiary.

4. Mr. Spencer and Mr. Brown have already met before.

5. Mr. Spencer and Mr. Brown made an appointment for mid-
autumn.

. Mr. Spencer didn’t manage to settle many crucial items.

7. The parties were upset with the results of the meeting.

8. It's very important to have meetings with your business partners
to exchange ideas and solve difficult problems together.

9. If you know local customs it helps you to improve relations and
succeed in your business.

10. Mr. Spencer has made a lot of serious mistakes in his business
and hasn’t been a big success yet.

Ex.3. Translate the following sentences

from English into Russian.

1. Tam not pleased with his work. 2. He has wasted so much time.
3. Have you found out the facts concerning that agreement? 4. They
got down to business and discussed the improvement of the design.
5. Where did he gain hisexperience? Did he attend any training courses?
6. We are looking forward to increasing our sales. 7. Our manager has
closely studied the crucial problems of our business. 8. They gained a
lot from the project. 9. Our mission is to improve sales. 10. How do
they account for the waste of money? 11. We did not agree to set up a
subsidiary abroad. 12. What have you decided concerning this business
visit? 1 3. I don’t want to waste time, let’s get down to business. 14. The
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Managing Director attended the annual meeting and managed to
settle the problem.

Ex.d. Translate the following word-combinations

from Russian into English.

HecTH 0TBeTCTBeHHOCTD 38 KTI0UeREle BOMPOCE], CYMeTE BBITON-
HMTE 3a/aHHe; OBITE TOROJIEHEIM Pe3yNETATAMYH MCCIeJ0BAHNA; BHH-
MATETLHO M3YUUTE OTOROP; 0OMEHUBATLCH MHEHMAMHM 110 BAXHBIM
JIeJIOBBIM ROIIPOCAM; C HeTeplieHHeM OXMIATE [I0NYYeHWd IPOeKTa;
IOTOBOPUTHCH OO OTKPHITHH (setting up) HoBoTo 3apydexHoro ¢u-
NMana; Ierko yperyIupoRaTe KOHQUIMKT; HA3HAYMTE BCTpedy, YTo0k
0BMeHATLCH MIeAMHM; COTMACHTLCH ¢ YIIPARNAIIIAM, TPATUTEL BpeMs
Ha (POPMATEHOCTH; NIOCELUATE eXXerofgHble coOpaHms.

Ex.5. Complete the following sentences

using the necessary prepositions.

I. Our Managing Director is pleased ... our retail sales. 2. She
exchanged the money ... effort. 3. We agreed ... our business partners
and decided to set ... a joint venture. 4. What accounts ... our sales
decrease? 5. They agreed ... our price and we are looking ... ... doing
business with them. 6. He tried to find ... their mission but it was a
waste ... time. 7. What models are ... sale now? 8. The businessman
offered a lot ... money ... exchange ... information ... their new model.
9. Why don’t we to get ... ... business?

Ex.6. Insert the missing words. Use your active vocabulary.

I. We cannot ... to your terms. 2. They are ... with our efforts to
improve the sales. 3. The marketing ... showed the potential demand
for our goods in that region. 4. The director ... out that some people
didn’t attend the ... meetings. 5. Have you studied ... all the details ...
the contract? 6. This decision is ... for our future work. 7. How much
money have you ... from this project? 8. At what price do you ... your
goods? 9. It was not easy to ... the conflict, but finally we ... to do it.
10. This project is useless it is a real ... of money. 11. What are you ...
forward to?

Ex.7. Paraphrase the following words and expressions
using your active vocabulary.

l. an attempt 7. 1o be present at

2. to establish 8. relating to

3. 1o agree 9. happening once a year
4. to learn 10.to be satisfied with

5. to spend uselessly 11.to get

6. to explain
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Ex.8. Open the brackets using Present Perfect

1. They recently (manage) to settle a serious financial problem.

2. All right, we (agree) on the method of payment, but what about
a small discount?

3. This week our R and D department (set up) a research team to
test the new hand cream.

4. Bob (not study) the offer yet.

5. ...you (find out) any information about our target customer?

6. Since the day I joined this consulting firm I (gain) a lot of useful
experience.

7. They already (accept) our proposal but they {not send) us a draft
contract vet.

8. ...James (complete) his mission in Russia yet?

9. This vear our total sales (rise) by 10%.

10. You (waste} all your pocket money on fashion magazines again;
you wor't get any more next week!

11. It’s already 12 o’clock but we (not get down} to business vet.

12. Mr. Tanaki and Mr. Furt just {exchange) business cards, they
are very pleased with the conference.

Ex.9. Choose the right item.

Pay attention to the place of the adverbs of time.

1. Our client just called/ has called to say he has received/ received
the order yesterday.

2. Have you seen,/Did you see our latest prototype yet?

3. She hasn’t found out/ didn’t find out the order number on
Monday and sent another inguiry on the next day.

4. We recently set up/have set up a sales network in Algeria.

5. [ haven’t seen/didn’t see the Managing Director today.

6. Who took/has taken the copy of the contract? 1 have left/left it
on the table a minute ago!

7. Mary has taken/took our VIP client to an expensive restaurant
yesterday.

8. Was he/Has he been to Rome? — Not yet.

9. Look what you just did/have done! You've damaged my annual
report with your coffee!

10. The partners have been/were pleased with the talks and signed
a contract last week.

11. I finally managed,/have managed to calculate the family budget
for this month. Have a look!

12. Have you attended/Did you attend the conference in Brussels? —
Yes, it was/has been a useful experience for me.
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13. At first they were/have been not so rich, just a small family
company.

14. She hasn’t wasted/didn’t waste time on shopping when she was
in Greece; she has gone,/went sightseeing.

I5. So far our company developed/has developed two successful
advertising campaigns, but we are working on some more.

Ex.10. Translate the following sentences into English.

. ME1 TOMBEKO 4TO NPORenH DOMBILOE HeeAeq0BAHNE OTHOCHTE -
HO YAYYIIEHHA JaHHOTO NponykTa. 2. Hawm naprHepsl 6LUTH Heno-
BO.IbHBI Pe3YJIETATAMM TIePeroROPOR M MEl He MPHILIH K COTMAILEHHIO,
3. Mul He cormacHsl Ha Batuu yenopus. 4. locrionud BpayH noneitanca
cpasy nepeiTH K Jemy, HO TocioguH CMUT He XoTell 00CyAIATE Ko~
YyeBoil BOMPOC NeperoBOPOB M NAPTHEPE! NOTPATHAH MHOTO BpeMeHH.
5. IMouemy ueHa wenpuemiaema ama Bac? 6. Ecnu Brl xoTHTe moay-
YHTL NPUOBLTL, OTKPOiTE crOe Meno. 7. BuifscHdTe, NoKanyicTa, KTo
BO3LIABAAET 3T0 NpeanpuaTie. 8. Mel He yperyaHpoBaan KOH(DIUKT
¥ pazopsand cornamenue. 9. Kax Bnl odbAcHAeTe HWU3KMIT YPOBEHb
npopak B 3ToM Mecaue? 10. Ceiiuac Haw ynpaBagiomWMil JHPeKTOp
HAXOIHTCA Ha exerogHom cobpanuu. |1, Hawwm napTHepsl TIATE -
HO M3YYAIOT HOBRVIO AMIepCKyIo ceTh. |2, 3aKasuMKH ¢ HeTepneHueM
MIYT OTKPBITHA HALIEro 3aBoja 3a pybexomM. 13. OH He crpasuiaca
C 3aJaHHeM H 3T0 o0bAcHAeT HM3KKMI o0bem npoaaxk. 14. Ha uto Bu
XOTHUTe 0DMeHATh CROM ToRap?

Ex.11. Read the dialogue and answer the questions given below.

Announcer: Hello, everybody and welcome to our weekly radio
program “Business People”. Today we have invited a person who has
headed the European division of the successful international company
Maggate for many vears, — Mr. Spencer.

Spencer: It is my pleasure to be here today, Nick. [ guess, 1 will
answer some of the questions concerning my business experience and
my company business activities. But, please, call me Jason if you don’t
mind.

Announcer: OK, Jason. Our listeners are ready for your advice to
yvoung businesspeople who have just set up their businesses. Aswe know,
vour division brings 40% of the total sales of computer software.

Spencer: Exactly. But to achieve these figures we have done a lot
of work.

Announcer: What is crucial if a company wants to make an effort
to go global?

Spencer: First of all, you set up research centers to investigate
closely your potential market and plan your annual budget: it’s rather
expensive to run foreign subsidiaries.
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Announcer: Jason, [ know that your German subsidiary has done
very well this year again. Could you share the secret of your success on
the German market?

Spencer: Certainly. We are very pleased with the efficiency of this
subsidiary, but it is the result of joint efforts of our company and our
German partners. When we started ten years ago, we agreed to hold
regular meetings with regional managers and our German partners
to exchange information on the new developments in computer
industry. We also agreed on arrangements to plan and monitor project
management.

Announcer: You visit Germany quite often, don’t you?

Spencer: My mission is to maintain efficient feedback with our
German partners. So, [ visit Germany every month. It allows me to
get to know the staff, to find out all about their working style and to
help them settle the strategic problems.

Announcer: One last question, Jason. Do you think business gains
a lot from good personal relations between partners from different
cultural groups?

Spencer: By all means! You get down to business only after you have
established friendly relations and trust. [ think learning about a foreign
culture is not a waste of time. [t makes or breaks your deal.

Announcer: Thank you very much, Jason and we hope to see you
again on our program “Business People™.

Notes:

1. to investigate — UccIe10BATh
2. joint — cOBMeCTHERIIT

3. to maintain — roaIepKUBATL

Answer the following questions

1. What is the radio program about?

2. Why have they invited J. Spencer?

3. What is important when a company goes global?

4. What accounts for the success of the German subsidiary of
Maggate?

5. Why does Mr. Spencer visit Germany?

6. Do vou agree that it’s crucial to learn about the local culture of
the country you are doing business with? Why? Why not?

7. Why are good personal relations important in business?

8. Why did Mr. Spencer agree to take part in this program, in your
opinion?

9. What kind of person is Jason Spencer, from your point of view?
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Ex.12. Work with your partner.

Make up a dialogue on the following assignment:

A: You are Mr. Brown, Mr Spencer’s business pariner from
Germany. You have prepared a plan to advertise and promote sales of
the new language learning computer program. Discuss your ideas with
your colleague and ask him for advice.

B: You are Mr. Spencer. You have come to Diisseldorf to attend a
regular meeting with your German partner. Discuss his new promotion
campaign and the ways to increase sales.

Yocabulary

1. accept (v) — 1onyCKaTh, IPHU3HARATL

E.g. I accept that he is right. — #l ipu3Halo, YTO OH Tpas.

acceptable to smb (adj) — npueMaeMEIid, TONMYCTHMELH 118 KOro-11.

E.g. The conditions are not acceptable to everybody. — Venosus
HE [IPHeMIIeME 115 BCeX.

2. account for smth (v) — cocTaRnAThL, 0OBACHATE UTO-1T.

E.g. How do you account for the accident? — Kak Bl o0BACHHTE
MPUYHHE 3TOTO HECHACTHOTO cy4an?

to take into account — NPHHKUMATE BO BHUMAHME, B pacyeT

3. agree (v) — cornaliaThbesd, JOTOBAPHUBATLCH

to agree with smb — cornawaTecs ¢ KeM-1I.

to agree to smth — cornamaTsCH ¢ 4eM-JT.

to agree on smth — 1OTOBAPUBATECH O YeM-II.

E.g. He agreed to my plan. — OH npUHAI Mol 1i1aH.

E.g. He agreed with our partners. — OH cornacuica ¢ HalUHMMH
NapTHepaMH.

agreement (n, C) — cornalieHue, 1OTOROp

to reach an agreement — NOpPUIATH K COTTALIEHUIO

to break an agreement —pa3opBaThL cCornameHe

E.g. We reached an agreement with our partners. — Mgl IIpHI1LIMA K
COrNalleHH 0 ¢ HAIMMK NTapTHepaMu.

4. annual (adj) — exxeronHklii; TONUYHLIA, TOTOROH

an annual meeting — exkerogHoe cobpaHue

5. attend (v) — nocewarts; (Mexkuuy, cobpaHud U T. 1.}

E.g. He attends all annual meetings. — OH noceluaeT BCce exXKerof-
Hble cobpanms.

6. be pleased (with smb/smth) — GEITE TOBOTEHEIM (KeM-J1./4eM-J1.)

E.g. ['m quite pleased with my new car. —  BrionHe 10BOMTEH CRBO-
el Horoii MawnHoi. Pleased to meet you. — Pan mosHaKOMMTLCS.

7. closely (adv) — sHMMATENLHO, TIWATETLHO

to study closely the contract terms — TIIATENEHO W3YUWUTE YCIOBHS
KOHTPAKTA
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8. concerning (prep) — KacaTelbHO, OTHOCHTEILHO

E.g. Any information concerning this contract is important. — lTio-
Oad MHpOPpMALNS 110 3TOMY KOHTPAKTY BaMHA.

9. crucial (adj) — xmoverol, pelalomMii

a crucial decision — oTReTCTReHHOE pelleHHe

10. effort (n, C) — ycunue, MONLITKA

to make an effort — coenaTk yeuaKe, MONLITATECA

without effort — Ges ycunmii, merko

11. exchange (n, C) — obmen; GapTep (0 ToRapax), 3aMeHa

in exchange for smth — 5 oGMeH Ha YTO-TT.

exchange smth for smth (v) — oOMeHHBaTE YTO-/. HA YTO-I.

E.g. I'd like to exchange this book for that one. — fI xorena 6l
OGMEHATE 3TY KHUTY HA TV.

12. find out (found out — found out) (¥) — y3HATE, BEIACHUTL

to find out the truth — y3HaTe npasay

13. gain (v) — mony4aTh, npuodpeTaTh

to gain experience — npuoGpeTaTh OINBIT

to gain a profit — nony4aTh NPUGELTL

14. get (got — got) down to business— 3aHATLCA OeT0M, NEPEHTH
K 1eny

15. improvement (n, C) — yayuleH#e, ycORepLIEHCTROBAHME

improvement of service — ynyulleHe o0CIYAHBAHUA

improve (v) — yIy4lIaTh(cA): CORePLIEHCTRORATL(CH)

improved (adj) — yTy4deHHEIM, YyCoBepLUIeHCTBOBAHHLIIH

improved design — yCcoORepLIEHCTROBAHHAA KOHCTPYKLMA

16. look forward to smth/doing smth (v) — oxu1naThs ¢ HeTeprIeHH-
eM 4ero-J., CTPeMHTLCH K YeMy-J1.

E.g. We look forward to receiving your offer. — Mul oxuaaeM o-
JY4eHHS BALIETO NPeTOXeHH .

17. manage (v) — 1) pyKOBOIUTE, YIIPARTATE, CTOATL BO TNABE

E.g. She manages our foreign subsidiary. — OHa cTOMT RO INage
Haulero 3apytexHoro puiMana.

2) cIpaBnATECA, CYMETE CIeIaTh (UT0-11.)

E.g. He managed to finish this project. — EMy yIanoch 3aReplINTh
3TOT [IPOEKT.

management (n, U) — yrparneHue; pYKOBOACTRO, MEHEKMEHT

managing (adj) — pyKOBOOAWMI, YNPABIAWIWIWE NPOU3BOIC-
TROM

Managing Director — qupeKTOp-pacnopaanTes, YIIPARIAIOLIMI

managing staff — pyKOBOIAUIHA [TepCeoHaT

18. mission (n, C) — MHccHa; 3ananme

to perform a mission — BEIMTOMHATE 3a1aHHe

E.g. Our mission was to work out a trade agreement. — Hawei
MHUccHel BBITO paspaboTaTh TOPTOROE cOrNalleHMe.
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19, research (n, U) — (HayuHOe) UCccleqoRaHMe; HCCIRTORATE b~
ckas pabora

to do research — IPOROIUTE HCCIEIORAHNSA

E.g. His research has been successful. — Ero uccenenosanue w10
TI0J1I0TROPHLIM.

research work — (HayuHO- )cclenoBaTenwckas pabora

research (v) — MCcIeI0RATE; 3aHUMATLCH MCCIEI0RAHMAMM

E.g. Marketing specialists have spent a lot of time researching into
the study of demand for these goods. — MapkeTomors noTpaTHINA
MHOTO BpeMeHH HA M3YYeHHe CIIPOCca Ha 3TH TORAPHI.

20. sale (n, C) — mponaxa; cORIT, pacnpofaka M0 CHIKEeHHOH
LeHe

to be on sale — nponaraTeCa

sales — obbeM TPOITAK

E.g. Retail sales fell in November by 3%. — OGBEM PO3HMIHEIX
Mponax B HoaGpe cokpaTHaca Ha 3%

sell (v) (sold — sold) — npopapaTk(ca); TOproBaTe, BECTH TOPTOR-
o

E.g. I don't want to sell the house at this price. — 1 ne xouy npo-
aBRaTh T10M 110 3TOH LeHe.

21. set up (set up, set up) (¥) — yupexnarb, OTKPHIBATEH {le]10,
npeanprUaATHe H T. 11.)

E.g. Ford set up a modest plant in the small town Walkersville,
Ontario on August 17, 1904, — Dopn oTKPLIT HeDOILIIOH 38801 B
ropone Bokepcrpunne, wrat Ourapuo 17 asryera 1904 &

22. settle (v) — yperymupoBaTh, paspelinTh (Crop, KOQIHKT})

E.g. We managed to settle the conflict. — Ham yoanoch yperyim-
PORaTE KOH(INKT.

23. waste (v) — TepsATh TAPOM, TPATHTE BOYCTVIO (IEHLIM, BPEMS,
SHEPTHIO U T 11.)

{o waste time on smth — TpaTUTE Bpem#s HA YTO-J.

waste (n) — HEHY#HAH TPaTa; MmoTeps

a waste of time/money/energy — GecrnionesHasn TpaTa BpeMeHH/
JeHer/cun

42



UNITS

UNIT 5

Grammar: Present Perfect Continuous
Reading: E-commerce

Many companies are beginning to use the Internet for commerce.
The mass media have been noting recently that e-commerce hasn't
met their financial expectations and many [nternet start-ups have gone
bankrupt. In reality many businesses have set up electronic commerce
sites. Successful technology companies have been ecreating online
shopping sites for business-to-business and business-to-consumer
transactions. The examples of the companies that have successfully
been using the Internet to sell their products are Dell and Cisco. Dell
is generating more than seven million dollars a day in web sales, while
Cisco exceeded one billion dollars in annual sales over the web in 1998.
In e-commerce small companies can compete with big companies.
In fact the Internet is very attractive to small companies for several
reasons:

- it makes the size of a company irrelevant. Large and small
companies have the same access to customers and can create the same
kind of Internet presence;

- it makes the location of a company irrelevant. Customers from
anywhere can easily use your company’s site;

- it increases feedback. If for example your company sells printing
equipment you can go to a printing discussion group and see what
subjects are of interest to people, what they are saying about you or
your competitors” products.

For Avtotravel, a small company in a car business, the Internet
has a lot of advantages. Usually a customer visits the Volkswagen site
to find information on the Passat, the Toyota site to learn about the
Camury and the Ford site to investigate the Taurus. He can also visit
the Avtotravel site to get information concerning its products and
prices. The Internet provides him with an easy way to shop for different
products so he compares features, functionality and prices online.

The Avtotravel company has not only been dealing in cars, it has
also been offering the cars to rent. The company has understood that
e-commerce is not a marketing tool; it's a new business channel.
Avtotravel has integrated e-commerce into its overall marketing and
sales strategy. It helps the company to maximize the benefits of online
purchasing.

Avtotravel has been successful in driving customers to the site
through web advertising. Banners are a very popular form of web

43



AHMMARCKAA A2bIK. Yoebrux

advertising. The general rule for advertising is that a site needs over
three million visitors a day.

Exercises

Ex.1. Answer the following questions using the text

. Why are many companies beginning to use the Internet?

2. How is the information from the media different from what is
happening in reality?

3. What two types of on-line shopping have companies been
creating?

4. Why is the [nternet attractive to small companies?

5. What kind of business has Avtotravel been in?

6. How does the Net help Avtotravel to increase sales?

7. What method of advertising has Avtotravel been using
successfully?

8. How many visitors to a site a day bring a company profit?

9. What is the role of e-commerce for Avtotravel?

10. What net-companies do you know? What makes them
successful?

1'1. Have you ever used the [nternet for shopping?

Ex.2. Read the following statements

and say whether they are true or false.

l. Avtotravel drives the customers to the site through street
advertising.

2. Thanks to the Internet large and small companies have the same
access [0 customers.

3. Dell is generating about & million dollars a day.

4. The Avtotravel Company combines selling and renting cars.

5. The location of a company is important if it sells through the
[nternet.

6. There is little feedback between the on-line company and its
customers.

7. E-commerce is not only a marketing tool; it's also a business
channel.

8. Avtotravel is the market leader in a car business.

9. Avtotravel has been using billboards successfully.

10. The Internet is especially attractive to small companies.

Ex.3. Translate the following sentences

from English into Russian.

1. We have been dealing in this equipment for 10 vears. 2. Rents are
unreasonably high here. 3. We have compared the main features of our
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competitors’ equipment with our equipment and have learned that our
equipment has a lot of advantages. 4. Have you got the feedback from
your customers? 5. This start-up exceeds us in marketing research.
6. Our provider went bankrupt last year, so we have established
business connections with a new one. 7. He works for the Chamber
of Commerce and often gets in touch with mass media. 8. How much
rent do you pay for your flat? 9. We find vour prices attractive. 10. We
got a lot of benefits from that transaction.

Ex.4. Translate the following word-combinations

from Russian into English.

3aKTHOUNTE CASTKY: TIPURIeKaTh roTpeSuTenei; M3yduTh Tpe-
MMYLIECTRA KOHKYPEHTOR; MTOJIVIMTE JOCTYII K CPEICTRAM MaCCOBOM
WHQOPMALWK;, TIOKYNAaTh obopyloBaHue; cHabkarh nmorpeburenei
HHQOpPMaLKHell 0 HOBRIX TORAPAX: BHELIHAS TOPIORIA; APeHI0BaTh
MALIMHY; CO3JIATL YCIMEWHY KOMIAHWK, KOHKYPUPOBATL ¢ KPYII-
HEIMH KOMITAHHAMHW; MMETE MHOTO HEeJIOCTATKOR; CPARHHTE INTARHEIE
XapaKTepHCTHKH TOBAPOR, MMETh KOMMEpPHEeCKHil yerex; MMeTh 00-
PATHYH CBA3L ¢ MOTPpebUTeNsaMK; H3RIeYL BRIFOLY M3 CROET0 I10JI0-
WEHUA.

Ex.5. Complete the following sentences

using the necessary prepositions.

1. We compete ... many domestic and foreign companies. 2. This
start-up exceeds our company ... staff but we have a lot of advantages ...
them in business. 3. They have been dealing ... us for years and years.
4. He prefers purchasing ... credit. 5. We get benefit ... direct marketing.
6. Do you have access ... the information you need? 7. Your offer is not
attractive ... us. 8. This company is very successful ... comparison ... its
competitors. 9. We are going to purchase some equipment ... our new
plant. 10. Who has provided you ... these goods?

Ex.6. Insert the missing words. Use your active vocabulary.

1. We have purchased some office ... . 2. The company has done ...
research. 3. [ don’t want to ... with him any longer. 4. This company ...
us with high-guality equipment. 5. It is difficult to ... the work of these
two companies, they are so different. 6. We get ... from our consumers
to improve our business. 7. Have you ... all the possible benefits of
this transaction? &. If you don’t want to go ... , make a deal with this
company. 9. We often get in touch with mass ... . 10. We think that this
price is rather ....
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Ex.7. Paraphrase the following words and expressions
using your active vocabulary.

1. adeal 7. commerce

2. to produce 8. a rival

3. to examine 9. a supplier

4. an interchange of goods 10.to do business
5. to go beyond the limits 11.a new company
6. 1o buy

Ex.8. Put the verbs into Present Perfect Continuous

1. Xerox (produce) quality equipment for many years.

2. We (sell) vacuum cleaners since 1986.

3. The police (investigate) this crime for two weeks already.

4. This reporter (provide) the Cosmopolitan with the latest news
about celebrities since he first started working there.

5. John (deal) in cars all his life.

6. How long you (work) in the Marketing department?

7. Barbara (compare) these two dresses for 2 hours already but she
still can’t make up her mind which one to choose.

8. Bee-line, Megaphone and MTS (compete) since the day they
started their business.

9. More and more customers {use) on- line shopping over the
recent years.

10, Our best designer Jane Hopkins (create) attractive interior
decorations for more than 4 years.

11. Mass media (cover) the scandal with this bank's bankruptcy
since March.

12. Business “Angels” {invest) in start-ups for years.

13. [ {use) the Skype for three months and I find it very amusing.

14. We (purchase) textbooks from Britannia bookshop for many
years.

I5. Their firm (rent) this office building since they set up their
business in Moscow.

Ex. 9. Choose the right item

|. The company... bankrupt because it couldn’t compete with huge
multinational corporations.

a) has gone b)went c)hasbeengoing

2. They just... a very attractive country house.

a) purchased b) have been purchasing ¢) have purchased

3. Our transactions with Panasonic Ltd. ...us 5 mln. dollars last
vear.

a) brought b) have brought ¢) have been bringing
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4. Mike Dudley ... start-ups very successfully for 10 years now.

a) has financed b) has been financing c¢) financed

5) The agent already... the benefits of purchasing this house.

a) explained b) has been explaining c) has explained

6. When Tom started his business he first... in cheap ball-point
pens.

a)dealtin b) hasdealtin ¢) has been dealing in

7. We... any feedback from our suppliers yet.

a) haven’t been receiving b) haven't received c¢) didn’t receive

8. You ever... a flat?

a) have been renting b) did ...rent c¢) have rented

9. When we went to Rome the tour operator ... us with a map of
the city.

a) provided b) has provided c¢) has been providing

10. We... the new vaccine for 3 years but we still haven’t reached
any results.

a) have tested b) have been testing c) tested

Ex.10. Translate the following sentences

from Russian into English.

|. CKONMBKO €e10K BRI 3aKTI0UMAM B 2ToM rogy? 2. DTa HoBad
HHTEPHET-KOMNAHHA HelapHO obaHKpoTHaack. 3. KTo cnabxaeT Bac
obopyaoBanneM B nocnentee ppeMsa? 4. Ecnu xomnanus umeeT od-
paTHy1o CBA3bL ¢ MOTPEOHTETAMH, 3TO 14eT el GoIbllIe NPpeHMYIIecTRA
N0 CPABHEHWID C KOHKYpeHTamMH. 5. OgKc HAX0AMTCH B LeHTpe, [103T0-
MY ApeHIHAS ILIATA OUeHb REICOKAdA. 6. MLl mMpenocTasageM CROMM pa-
OOTHHMKAM NONOIHUTETBHBIE TEMOTH yiKe B TeueHue 10 net. 7. YTobwl
YAYULIWTE HAWY paboTy, MBI TIPOROIMM paceieloBaHne Bcex Kanobh
norpeduTenei. §. OcHOBHOI 0co0eHHOCTBIO 3TOI KOMIIAHWM ARIAST-
Cfl TO, YTO OHA TIPOBOJIMT CEPhe3HLIE MAPKEeTHHTOBbIE UCCIET0BAHUA.
9. C KakuMM KOMNaHWAMK KoHKyYpupyeT Bama dumpma? 10. O6rem
Tpolak npes3owen see oxkuzanma. 1 1. Cpenctsa MaccoBoii HHgop-
MALKWH HHMKOIJA He MMelM M He MMeloT JocTyma K 3Toi MmHpopMa-
uMH. 12, O6LMHO MBI MOKYNAEM TOBAPE! B KPeIUT, 4 He 33 HATHYHBIE.
13. Mu yxe cozaanu MHoro pabodunx MecT B 3ToM palione. 14. [lena
He ObITA KOHKYPEHTOCHOCOOHOH M MBI He 3aKTIONHIH CAeKY.

Ex.11. Read the dialogue between the reporter

and the owner of a dot.com.

Reporter — John, vou have created a popular internet company,
which sells books. How long have you been working on this market?

John — We have been dealing with the book market for 5 years.
Since that time we have created an overall strategy of establishing
feedback with our target audience around all Scotland.
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Reporter — And what are your customers?

John — Basically they are young people who buy text-books and
books on CDs. But we can also provide books for general public and
specialized market.

Reporter — Can you tell me what you find attractive in your
business?

John — Actually, dotcoms have been successfully competing with
brick and mortar shops for more than 10 years now. You see, the
advantage is that a customer buys the necessary book from home.

Reporter — Yes, but what about delivery, prices and range of books
for sale?

John — Our prices don't exceed the average market price, the
courier service is available to any destination.

Reporter — What other advantages of e-commerce can you name?

John — [fyou are a dotcom, it makes the problem of rent and storage
irrelevant. We contact any warehouse and order the required book.

Reporter — So, how about the future of dotcoms? You've probably
heard that media say e-commerce has been experiencing a crisis
lately?

John — Business is always risky. Some companies have gone
bankrupt, others are prospering. It's a gamble. But if you are creative,
enthusiastic the future is yours.

Reporter — Thank you very much, John. And I wish you best luck
with your [nternet business.

John — Thank vou, and visit our site.

Notes:

1. target audience — ueneras aynuTOPHS
2. available — nocTyIHEIH

3. irrelevant — He OTHOCALIMIHCAH K Ty
4. to prosper — npeycreBaTk

5. gamble — puck

Answer the questions based on the dialogue.

. What business is John's company in?

2. Who are his target customers?

3. What kind of shops has the dotcom been competing with?

4. How does John describe the main advantage of an internet
shop?

5. What does the press say about the future of e-commerce?

6. Where does an Internet shop keep its stores of goods?

7. What can you say about the prices in Internet shops?
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Ex.12. Work with your partner.

Make up a dialogue on the following assignment:

A: You have been purchasing through the [nternet for 3 years and
you find it very comfortable. Explain to your friend who does shopping
in the usual way that the Internet shopping has more advantages (saves
time, cheap, comfortable, a lot of information, etc.)

B: You don’t trust I[nternet shops. You like to see and touch
everything before you buy it. Explain to your friend why you dislike
shopping through the Net (shops don’t have what they advertise, the
guality is not very good, the operators don’t give you professional
advice, wrong delivery, etc.)

Yocabulary

1. access to smth (n, U) — noctyn K yeMy-I.

access (o markets — DOCTYII K PeIHKAM

E.g. All rooms in the hotel have access to the [nternet. — Bce koM-
HATHI B TOCTMHHLIE UMeloT fqocTyr B MuTtepHet.

2. advantage (n, C) — nperMyLLUECTRO

an advantage of smth — pueMyLIecTRO B UeM-1.

an advantage over smb/smth — nperMyLIeCcTBO HAL KeM-JI./deM-11.

E.g. Our team has the advantage of experience. — I[lpeumyiect-
ROM Halleli KOMaH[kl SRJISETCH OIBIT.

Ant: disadvantage (n, C) — HeIOCTATOK

E.g. Your advertisement has some disadvantages — Bawa pexnama
HMeeT HeJOCTATKH.

3. attractive (adj) — npuRIeKaTeNbHEI

E.g. The offer is very attractive to us — DTo oUeHb NPHRIEKATEN -
HOe IS HAC NIpe/lIoske HHe.

attract (v) — NpHURIEKaTh

4. benefit (n, C) — BrITOIA; TTONL3A

to get (a) benefit from smth — M3BTeUb BRITOOY M3 YeT0-1.

Syn: advantage

Ant: disadvantage

5. commerce (n, U) — TOPropna; KOMMepLHA

home / foreign commerce — BHYTPeHHIS / BHEIIHASA TOPTORIA

Chamber of Commerce — Toprosas nanara

commercial (adj) — kKoMMepUecKHii, TOPTORBII; TPUOLLTEHEIH

6. compare smb/smth with smb/smth (v) — cpagHMBaTL KOro-1. /
YTO-1. ¢ KeM-JI./HeM-]I.

E.g. We always compare our goods with the goods of our partners. —
M1 Becerna cpaRpHMBAEM HAIKM TORAPKI C TORAPAMM MAPTHEPOR.

comparison (n, U) — cparHeHHe

in comparison with — 1o cpasHeHMIO C
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7. compete with smb/smth (¥) — KoOHKypHpPORATE C KeM-I1./4eM-11.

E.g. We compete with many foreign companies. — Mul KoHKYpH-
pyeM co MHOIHMH HHOCTPAHHEIMKM KOMITAHHMAMH.

competition (n, U) — KoHKYpeH1LINs

competitor (n, C) — KOHKypeHT

competitive (adj) — KoHKypeHTHOCTIOCOBHEII

a competitive price — KoHKypeHTHOCTIOcOOHAA LieHa

8. consumer (n, C) — norpedbuTens

consumer goods — noTpeduTeNLCKHE TORAPEL

Syn: user, buyer

9. create (v) — IIPOM3BOWUTD, CO3IARATh

to create jobs — co3aBRaTh paboune MecTa

10. deal {dealt — dealt) (v) — Toprosark; BeCcTH nena

to deal with smb in smth — ToprosaTh ¢ KeM-1. 4eM-1.

E.g. This shop deals in woollen goods. — DToT MarasMH TOpryer
WEPCTAHBIMH U3AETHAMH.

E.g. We deal with a lot of customers. — Mzl paboTaem ¢ GOIbIIMM
KOTMYECTROM 32Ka34MKOB.

deal (n, C) — crnenxa, 10rorop

to make / do a deal with smb — 3aKTI0OUNTE CAENKY € KeM-TT.

E.g. We made a deal with them vesterday. — Buepa MBI 3aKTI09HIH
C HUMU COENKY.

11. equipment (n, U) — ofopynopanue; ocHalueHue

office equipment — ojpucHoe oBopynoBaHMe

equipment for road construction — obopyroRaHMe 1T JOPOAKHO-
rO CTPOUTENLCTRA

12. exceed (v) — NpeBRIUATE, BEIXOJHTE 33 IIpefesikl; IPeBocKo-
IHUTh

to exceed smb in smth — npeBoCX0OWTE KOTO-11. B UeM-11.

to exceed expectations — NpeROCXOIHTH OKMIAHHS

13. feature (n, C) — ocoGeHHOCTE, XapaKTepHas depTa; IpU3HaK

a special feature — ocobas yepTa

14. feedback (n, U) — obpaTHas cBasb

15. go bankrupt — 0GaHKPOTHTLCH

E.g. The company went bankrupt last year. — Komnanua obank-
POTHUIACE B TIPOILLTOM TOJTY.

16. investigate (v) — paccie10BaTk; U3VUIATh

Syn: examine

investigation (n, C) — paccnenosaHue

to carry out an investigation — NpoBROAKTL paccienoRaHue

Syn: examination

17. marketing (n, U) — cOLIT; MapKeTUHT

marketing research — MapKeTHHIOBEIE HCCIE0BAHMS

Syn: trade, commerce

50



