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IIEPEIMOBA

MapkeTuHroBa IOJITHKA KOMYHIKAIIM € OXHIEID 13 CKIIAJI0BHUX
KOMIUIEKCY MapkeTuHry. [IpuBabnuBa ToBapHa MPOMO3UIlist BUPOOHUKA,
MOIIMPIOIOYNCHh Yepe3 PO3TalyKeHy 30yTOBY CHCTEMY, TUIBKA TOII
3HAXOOUTh CBOIO CHOXXHBada 1 3aJOBOJILHSIE MOTO IOTpeOH, KOIHU
MIJKPITUTIOETHCS  BIJIMOBITHOIO KOMYHIKAaTUBHOIO TporpamMoro. ['ojioBHE
MPU3HAYCHHS  MapKETUHTOBUX  KOMYHIKAaIid  —  1HQopmaIliiine
3a0€3MeUeHHsT  CHOXXKMBadyaM  MOXJIMBOCTI  3MIMCHEHHS  BHOOpY
MPOMIOHOBAHUX TOBAPIB 1 MOCIIYT.

CyyacHUM PHUHOK XapaKTEepU3YEThCsS AeAani OUIBIIUM HACUYCHHSIM
PHUHKOBOTO TIPOCTOPY 1H(OpMAIlIE€0, 3pOCTaHHAM 11 3HAYYMIOCTI U
IIHHOCTI. B 1IuX ymMoBax CyTT€BO YCKJIQJHIOIOTHCS TMpoliecu GopMyBaHHS
MOMUTY W ynoao0aHb CIOKUBAYiB, 3J1MCHEHHS MapKETHHTOBOTO BIUIMBY
Ha HuX. EdexTrBHAa MapKeTHHroBa KOMYHIKaTHBHA TMOJITHKA MOKJIWKAaHA
HE TUIBKM HAJaTHU CHOXKMBA4YeB1 HEOOX1THI 3HAHHS OO0 XapaKTEPUCTHK 1
AKOCTI TOBapiB 1 TMOCIYr, YMOB VKIAJIEHHS YTOJ, OCOOJIMBOCTEH
KOHKYPEHTHOI IPOIO3MIlil, a W BHUKIUKATH MNPUXUIBHICTh IOKYIIIIIB,
CTBOPHUTH aTMoc(epy eMOIIHHOro B3aEMOPO3YMIHHS, JOOPO3UUINBOCTI i
JOBIpU MiXK BUPOOHUKOM 1 CIIOKMBAYaMHU, CYCITIIILCTBOM.

3a3Buyaii Taki (YHKIII BUKOHYIOTH TPAJUIIAHI 1HCTPYMEHTHU
MapKETUHIOBOI KOMYHIKATUBHO1 TIOJITUKH — pEKJiamMa, CTUMYJIIOBAHHS
30yTy, mmaOJK pWICHIIH3, NEpPCOHaNbHI Tpoaaxi. Pexnama —
HAWMOMIMPEHIIUKA 1 HAWNOTYXXHIIUKA 1HCTPYMEHT MapKETHHIOBUX
KOMyHIKamiii. Pekiiama, pi3HOMaHITHA 1 BCIOJUCYINA, — CEpIEBUHA
KOMYHIKaTUBHHMX 3aXO0/[i1B, BOHA CTBOPIO€ €(PEeKTHI HE3a0yTHI 00pas3u, craii
yIIOJI00aHHS, MOTY>KHI MOTHUBM KYMiBEJIbHOI MOBEAIHKU. CmumyroeanHs
30ymy TpuUBEpTac OC3MEPEUYHUMHU BUTOJaMH, OOIIIHKOI OJIep)KaHHS
Bpa)Karoyoro MoAapyHKa, Ja€ BIIUYTTA 3MaraHHs, a3zapry, HNpuUBaOIIIO€
MOXJIMBICTIO OJIEp>KaTH IIACIUBUM KBUTOK, 1110 3MIHUThH KUTTS HA Kpale.
IHaonixk puneimunz Gopmye TpoMaJChKy IyMKY 1 BOJHOYAC 3aKiIajae
GyHIAMEHT BEJIIMKOrO COIIAIbHOTO 3HAYEHHS, HApIXKHUMHU KaMEHSIMHU
SAKOTO € 3arajbHOJIONCHKI IIHHOCTI — KYJbTYpa, MHUCTEITBO, CIM 4,
310poB’s, miTH, npupopna. Ilepconmanvui npoodasrici TIpU3HAYCHI TOHECTHU
CKJIaJIHy crnenu(iyHy MapKeTHHroBY 1H(GOpPMAILIIO0 JI0 BY3bKOI IIHOBOI
TPy CHOXXUBAuiB, IO Ja€ 3MOTy HE PO3MOPOIIYBAaTH MapKETHHTOBI
3ycuiisi W He BHUTpayaTH gapeMHO KkomTu. Ileit KomyHIKaTUBHMI
IHCTpYMEHT  BUKOPHUCTOBYE MEPCOHAIBHUM  MiAXiA 10  KOXKHOTO
MOTEHIIITHOTO TOKYIIIIS 1 BPAaxOBY€ MCUXOJIOTIYHI, €MOIlIMHI, COIlaJIbHI,



€KOHOMIYH1 XapaKTePUCTUKHU KOKHOI OCOOUCTOCTI.

BTiM, cyyacHUil KOMYHIKQTUBHUN 1HCTPYMEHTApii HE OOMEXY€EThCS
TpaAUIIMHUMH, O3HAYEHUMH TYT 1HCTpyMeHTaMu. CydacHa MapKETHHIOBa
KOMYHIKaTUBHa TMOJIITHUKA Tepeadadyae 3aCcTOCYBAaHHS PI3HOMAHITHUX
KOMYHIKQTUBHUX 1HCTPYMEHTIB, Ce€pell SAKUX, 30KpeMa, BHCTaBKOBa
TISIBHICTB,  (opMyBaHHS  IMIJDKY  MIANPHEMCTBA,  CIOHCOPCTBO,
IHCTpYMEHTapii NpsIMOr0o MapKETHUHTY.

Bucmaexosa Oianbhicmb KOHUEHTPYE KOMYHIKATHUBHI 3yCHILIA,
HaMararounuch y  CTHUCIAl  TEPMIHM  3a0€3MeYUTH  IHTCHCUBHHUU
iHQopMaIiiHUi  TOTIK, BUKOPUCTOBYE IJii 1LBOTO IPE3CHTAIIIIO,
JEMOHCTpAIII0  TPOAYKIIi, pekilaMmy, 3axoAu MalOJlK pUJICUIIH3
OJIHOYACHO, IWMI00 SIKOMOra IIBUAIIE 3aJIyYUTH MOTEHIIHHY LUIbOBY
ayJAUTOPIIO JI0 JIaB MPUXUIBHUKIB TOBAPY 1 MIAMPUEMCTBA.

Dopmysanns imioxcy niONpuUEMcmea € THTETPOBAaHUM BIUIUBOM, SKUM
OyIy€eThCsl MOCTYIIOBO 1 IOCUTH JIOBTO, SIK OYJMHOK — IO IIETJIMHI, 3aTe i
«TpaIfroe» MoTiM Ha MIAMPUEMCTBO BIPOJIOBXK OaraThoxX pokiB. BiacHe,
IMIK TIATPUEMCTBA — 11€ HEBJIOBMMaA 1 HEBIAYYTHA J10/1aHa BapTICTh, AKY
CIIO’KMBAy 3rOJICH CIUIATUTU 1 3 PaJICTIO CIUladyye. BiH BIEBHEHUM, 110
OJIEp’Ky€ TOBap ab0 MOCIYyry HAWBHUIIOTO TAaTYHKY, III0 MAa€ HE TUIbKH
MarepiaibHy, a i IMII>KOBY I[IHHICTb.

Tpamuit mapkemunz — 11e 11aJ10T 31 CIIOKUBAYEM, KU, O€3yMOBHO,
Ma€ HEOI[IHeHHI MepeBaru — Ja€ 3MOry aJanTyBaTH KOMYHIKaTUBHHUI
BIUIUB, MPHUCTOCOBYIOUKHCH JO KOXXHOTO TOTEHILINHOTO CIOKUBAayYa,
OJJHOYAaCHO BHUMIPIOIOYM  1HAWBIAyadi30BaHE BHPAXKEHHS TMOTped 1
NPUKHSTHI 1711 000X CTOPIH YMOBU MOXJIMBOI CHIBHOpAIll. IHMEPAKMUGHUIL
MapKemuH2 peanizye KOMyHIKaTUBHY NporpaMy HiJIMPUEMCTBA Y PEXKUMI
peanbHOro 4acy, IpUPIBHIOYM MIBUIKICTh ii 3/1MCHEHHS 10 IIBUKOCTI
POOOTH Cy4acHOTO MEePCOHAILHOTO KOMIT IOTepa.

3a JI0MOMOroK  3a3HAYEHUX KOMYHIKATUBHUX  1HCTPYMEHTIB,
3aCTOCOBYBAHUX Y MO€JHAHHI, ()OPMYETHCSI KOMYHIKATUBHUNA KOMILIEKC
MIANPUEMCTBA, SKUH Ma€e THM OUTBIIUNA KOMYHIKATUBHUM TTOTEHITIAN
BIUIMBY, YUM OLJbllle BiH aJIallTOBAHUN 10 KOHKPETHUX PUHKOBUX YMOB.
B3aeM03B’5130K 1 B3a€MO3aJICKHICTh MAPKETMHTOBUX KOMYHIKATUBHHUX
IHCTPYMEHTIB, YypaxyBaHHS crHenupikd KOXHOTO 3 HHX 3 METOI0
AKHAe(EeKTUBHIIIOTO  3aCTOCYBaHHS IS  KOHKPETHUX  IUJIbOBUX
ayIUuTOpil  Ja€e 3MOTy JIOCSITaTH sSIK KOPOTKOCTPOKOBHX, TaK 1
JOBrOCTPOKOBUX MAapKETUHTOBUX LILJIEH MiANPUEMCTBA.

Ha BuBYEHHS HaBYaJbHOI JUCHUILIIHU BigBoauThes 120 roaun ta 4
kpeautu €EKTC.
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TEMA 1. MAPKETUHI'OBA MMOJIITUKA KOMYHIKALIHA

1.1. Ilpouec MapKeTHHIOBUX KOMYHIKAIIiH.

1.2. Bu0ip koMIJIeKCy MPOCYBaHHSI.

1.3. Buiu MapKeTHHIOBHX KOMYHiKaliii: mepeBaru i HeJpo0 IiKu.
1.4. CyyacHi MApKeTHHIOBI KOMYHIiKAILil.

1.1. IIpouec MapKeTHHIrOBUX KOMYHIKAII

B cydacHoMy cBiTi iHGOpMaIsS OpOHHU3YE yci chepu IisTbHOCTI
JIOJIMHY 1 HApsIAY 3 IHIIMMU PECYpPCaMU CTa€ OJJHUM 3 BaXIUBUX (PaKTOPiB
3a0e3neueHHs €(PEKTUBHOI AISTIBHOCTI. MapKeTUHI — 1€ 1HCTPYMEHT,
KWW HaZa€ CIOXKMBA4YEBl KOMEPIIHHY 1H(OpMaIlilo, 10 1 BU3HaYa€e BUOIP
HUM TOTO YM 1HIIOTO MPOJYKTY.

Haranaiimo, 1110 MapKEeTHHT SIK MUCTEHTBO €(PEKTUBHOrO MPOAAXKY,
BUKOPUCTOBYE YOTUPHU OCHOBHI IHCTPYMEHTH, a CaMe€: TOBApPHY IOJITHUKY,
IIHOBY MOJITUKY, MOJITUKY PO3MOJLITY, MapKETHHIOBI KOMYHIKaIli a0o
MOJIITUKY MPOCYBaHHSI.

OcraHHIli e€leMEeHT € O0cCOOJMBO BaKJIIMBHM, OCKUIBKH MalO4H
XOPOIIMH, SKICHUH MNPOAYKT B IIMPOKOMY aCOPTHUMEHTI (TOBapHa
MOJIITUKA), BCTAHOBMBIIKM HAa HBOTO THYYKI IIHU, MOXJIMBICTH KYIIBII
TOBApYy B KPEAHUT TOIIO (I[IHOBA MOJIITHKA), MPOJAIYU KHOro B MICLSIX,
3py4yHUX ISl CHOXXMBadya 3 TOYKM 30py pO3TanlyBaHHS (ITOJITHKA
po3noAiay) MU He MokeMo OyTtw BrneBHeHMMHU Ha 100%, mio cmoxuBad
Horo kynutb. OTOX, SIK 3MyCHUTH CIOkKHBada 3poouTtu nokynky? Ha me
nutadag Bu 3HalaeTe BIANOBIAL IaJIl.

MapkeTHHIroBi KOMYHikamii — 1€ CYKyIHICTh CHUTHAIIB, IO
BUXOJSATh BiJ TIANPUEMCTBA HA aJpecy pPI3HOMAHITHUX ayJUTOPIi:
MOCEPEIHUKIB, KOHKYPEHTIB, CIOXMBauiB, MOCTaYaJIbHUKIB, aKI[IOHEPIB,
OpraHiB JEpKaBHOTO yIpaBJiHHS, BJIACHOTO TIEPCOHATY 3 METOI0
iHpopMyBaHHsI, TEPEKOHAHHS, HAraJayBaHHS CIOXXMBauyaM Ta PUHKY B
[IJIOMY PO CBOT1 TOBApH 1 CBOIO JISUIbHICTb.

B cTpykTypl MapkeTHHTOoBUX KOoMYHikaiiil Buasaiote ATL ta BTL
3axoau. Tepmin BTL (Bix anrm.below the line — mix puckoro) 3'sBuBcs
NOpiBHSAHO HeaaBHO. [IpuOAM3HO B cepelHi MUHYJIOTO CTOJITTS OAWH 3
KepiBHHKIB BelmMkoi kommanii Procter & Gamble ckmagaB komropuc
MaiOyTHIX BHUTpAaT Ha MapKEeTUHT. BKIIOYMBIIM B HBOTO CTaHJApPTHI
enemeHTu (pekiama B mpeci, Ha Th 1 paaio, po3poOka HOBOI yNMaKOBKHU
T.1H.), BIH MMIBIB PUCKY ¥ 3rajiaB, 110 HE BpaxyBaB po3/aul 0€3KOIMTOBHUX
3pa3KiB TOBapy, BUTPATH Ha OpraHi3allil0 MiCbKOI'O CBsITa, HA IKOMY JIFOJIU



OyyThb  «BUIPOOOBYBAaTH»  BUPOOJICHY  KOMIIAHIEW  MPOAYKIIIO.
[TopaxyBaBIM BCi JI0JIaTKOB1 BUTPATU, BIiH CKJIaB OCTAaTOYHHUU KOILITOPUC,
a 3a mepenikamu 3akpinuiuca Ha3Bu ATL (at the line — wag puckor) i
BTL.

Ha cboroani He icHye 3araapHOBU3HaAHOI Kiacudikamii ATL ta BTL
3axofiB. lle muTaHHs 3anMIIAETHCS MPEAMETOM IUCKYCIM IJid Cy4acHUX
yueHux. OgHak, BBaxaeThbes, mo ATL 3axoau moB' s3aHl 3 pO3MIMIECHHIM
peKiIaMu B TpaJuIiiHUX 3acobax macoBoi 1H(opwmarlii. /[0 ckiTagHUKIB
ATL BinHocATh: pexnamy (npykoBani 3MI, pamio, TenebauenHs, KiHo (y
T.4. product placement), 30BHilIHIO pekiaamy (y T.4. peKiIaMy Ha
TPAHCIIOPTI), a Takox indoor-video.

Jo cxmany BTL 3axoaiB BIIHOCATH: CTUMYJIIOBaHHS 30yTYy,
MEePCOHAILHUHN MPOJIaXx, MadIiK pUICHIIH3, TUPEKT-MapKETUHT, TOABIMHUN
MapKETHHT, CHOHCOPCTBO, Mepuanaai3unr, POS-marepianu ta inun. Huni
BTL — ue iHTerpoBaHuil KOMIUIEKC MApKETHHIOBUX 3aXO[lIB, KU HE
BKJIIOUYAE TPATULIIMHUX Meia.

OCHOBHUMH  IHCTPYMEHTaMHM  KOMYHIKaIlll, SIKI  Ha3UBaIOTh
KOMIUIEKCOM  MPOCYBaHHS, € peKjiamMa, MEPCOHAIbHUN MPOJAK,
CTUMYJIIOBaHHS 30yTy 1 MaOJIiK PUJICHIITH3 (3B SI3KHU 13 TPOMAJICHKICTIO).

Pexksama — 11e 6e30c000Ba Mpe3eHTallls 171ei, ToBapiB 1 MOCIYT, 110
BUXOJISTH Bl YITKO BU3HAYCHOTO CIIOHCOpA.

Ctumy/ioBaHHsl 30yTy OXOIUIIOE BCI THMYACOBI 3aXOJH, IO
3a0X0YYyIOTh KYIIBIIO a00 MPOJaXX TOBAPIB 1 MOCIYr Ta HOPU3BOAATH 10
HETalHO1 3MIHU MOBEAIHKN arcHTIB PUHKY.

[Mabaik puiaedmH3 (3B SA3KM 3 TPOMAACBKICTIO) — 1I¢
JIOBCOCTPOKOBI 3aX0/I1, CPsIMOBaH1 Ha (POPMYBAHHS MO3UTUBHOTO IMIJIKY
TOBapy, NOCIyTH, (hipMHU, OCOOHU.

IlepcoHajibHMii MpoJaX — yCHa MpEe3eHTallisl TOBapy y Iporieci
Oeciiu MK MPOJIABIEM 1 MOKYTIIIEM.

{1 TpaauIiifHi BUAM KOMYHIKAIlli JIOTIOBHIOIOTH CaJIOHM, SIPMapKH,
BHUCTaBKH, MMOIITOBE PO3CHIIAHHS, TEIIEMAapKETHHT, TPOJaXK 3a KaTajJoramu,
yepe3 [HTepHeT, yrakoBKa, il JU3aifH, KOJIp, — yce IIe TaKOX IMepeaae
1H(dOpMaIliI0 CIIOKUBAYEBI.

KomyHikaTUBHUI BIUIMB Ha LUJIBOBY ayJIUTOPII0 (POPMYETHCA Yepe3
IpoIeC KOMYHIKaIlli, IKUH CKJIaa€ThCs 3 KIJTBKOX €JIEMEHTIB.

Po3kpuemo cyTh mpoliecy Ha npukiai akiii komnanii Koka-Kona 3
OpUT1HATBHUMH HAJMIUCAMU Ha TUISIIITKAX.

IlepmiumMm ejleMeHTOM Yy TIIpolieCi KOMYHIKalil €  Odxcepeno
nogioomniennsa, ToOTO KomyHiKaTop (TMIAMPUEMCTBO abo ocoba), SKui



nepenae iH@opmailiro B 0ToueHHs. B HamomMy BHIAJIKy — II€ KOMIIaHis
Koka-Koura.

Jlpyruii e1eMeHT — 1€ KOOyeaHH:, a0 TPOoIeC MEPETBOPEHHS 17IeH,
TyMOK, 00pa3iB y IOBiAOMJIEHHS 3a JIOIMIOMOI'OK CHMBOJIB, 300paKCHHS,
MAaJIFOHKIB, 3BYKIB TOIIO. [7es yHIKaJIbHOCTI KOKHOTO CIHOKHBaya Haroro,
10 B10OpaKa€ThCs y BIAMOBIAHOMY HAANUC] HA THISIIIIIL.

Tpertiii eteMeHT — nogidomaenns, a6o 1HPopMalliitHa CyKYIHICTh
ciiB, 300pa)keHb, CHUMBOJIB, 00pa3iB, fKa TMEPENAETbCS ILIbOBIM
ayauTopii. Bmacae cam Haanmuc — Mapiiika,O61kimu, Cepriii To1o.

YeTBepTHM €JIEMEHTOM € KaHAIU hepeoayi NoGi0OMAEHHA —
3aco0M, 3a JIOIIOMOIOI0 SKHX IIOBIJOMJICHHS JOBOAATH 10 IIIJIHOBOI
aynurtopii. lle Oyau Touku mpoaaxky MpoayKTy, pekiiamMa Ha TeneOadeHHi
Ta COIl.MEPEekKaX.

Il’saTHii ejieMeHT, 200 OexodysanHsa — 1€ TIPOIIEC, 3a JIOITOMOTOIO
AKOr0 IIUIbOBA ayauTopis (MpuiiMad) MNPUIKCYE 3MICT CHUMBOJAM, IO
HaJIMIUIA BiJ KOMyHIKaTopa, ado po3mudpoBye noBigomiieHHs. [Tokymii
3pO3yMIUIM 1 TO3UTUBHO COPUNHSIIN 11610 BUPOOHUKA.

IlocTnii eJeMeHT — mnpuiimau — 1UILOBA ayJauTOpIs, sKa
cripuiiMae MOBIJOMJICHHSI 1 TIEBHUM YMHOM Ha HBOTO pearye. 3poCTaHHS
00CSTIB MPOJAaXXKy B HACIIJOK IMPOBEACHOI KOMIaHIi CKJIajo OiIbIe HiIXK
30%.

CbooMuii eleMeHT — @i02yK, ab0 CyKyIllHa peakilis IiJIb0BOi
aynuTopii  (mpuiiMada) TICNsS  O3HAWOMIIGHHS 3  IMOBLJOMJIEHHSM.
CnoxxuBaul aKTUBHO JIIUIUCS (OTO 3 HAIMOSMHU B COILL.MEPEKAX, KBABO
OOroBOPIOBAJIM HAJIUCH, L0 CHPUSUIO 30UIBIICHHIO OOCSTIB MPOJAaXy
MPOAYKTY.

BocboMmuii eleMeHT — 360pomHuil 36’A30K — YacCTUHA BIITYKY
npuiiMaya, 10 HaJIXOAUTh JI0 JyKepesia MOBIIOMIICHHS a00 KOMYHIKaTopa.

OTxe, MATPUEMCTBO, CIIPSIMOBYIOUYH CBOI 1H(MOpMAIlIHI 3yCHIUIS B
OTOYEHHSI, OUIKYE MEBHOTO 0AXKAHOTO Pe3yJbTATYy (3BOPOTHOIO 3B’A3KY)
BiJl TaKOTO 1H(GOPMAIIIITHOTO BIUIMBY, a CaMe:

6i0 NOCMAYATIbHUKIE | MAPKEMUH2068UX NOCEPEOHUKIE —
CIIBPOOITHUIITBA HA B3AEMOBUTIIHUX YMOBAX;

6i0 KOHMAKMHUX ayOumopiii — CIPHUSHHS JISJIBHOCTI,
dbopMyBaHHSl 1 MIATPUMAHHS TMO3UTUBHOI pemyTalli MmiAnpueMCTBa ado,
MpUHAWMHI, BIZICYTHOCTI IPOTH/IIT;

8i0 Op2aHie 0eprHcasHO20 YNPAGIiHHA — BCTAHOBJICHHS PEXKUMY
HaMO1IBIIOrO CIIPUSHHSI;

6I0 207106H020 aodpecama — CHOMCUEAYIE — 3BOPOTHOTO
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pearyBaHHS 1, IK HACIIJIOK, 301JbIIIEHHS] 00CSTIB MPOJIa’kiB TOBAPY.

OpHi€ro 13 HaHAKTYaIbHIIINX Cy4acHUX TECHACHIIIM Y MapKETHUHTY €
AKTUBHE BUKOPUCTaHHS iHTErpoBaHUX MapKETHHIOBHX
KOMYHikamin (puc. 1.1.).
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0-800-500-335

arope
POEOTEPILLONMR HICHIMA M SILINTL NDIB O8TeH

crn

BacuascTBy!

My gonomMoXKemMo.
Hadioranoma rapmua ninin 3

33an1ULanca N auHOK
> VI .

3anuianca NANHOK

HacHabCTBY |

Puc. 1.1. InTerpoBani MapKeTMHIOBI KOMYHiKallii 40 COIllaJIbHO1
IporpamMu «3ajMIIaiics JIoauHO»

[HTErpOBaHI MapKETHMHIOBI KOMYHIKAIli — IIUPOKE MOHSTTS, IO

! BinpInie Mpo MPOEKT «3auIancs TIANHO» TuB. JlogaTku
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OXOIUTIOE BCl 1HCTPYMEHTM — BiJ pekjIaMd J0 YIaKOBKU. BoHHU
npu3HayeHi GopMyBaTH 3BEPHEHHS, CIPSIMOBaH1 Ha I[IJIbOBY ayAUTOPItO, 1
3MaTHI IPOCYBaTH MPOAYKIIIIO MiAIPUEMCTBA J0 KIHIIEBOTO CIIOKKBaJa. B
yMOBaX MOCWJIEHHS KOHKYPEHIlIi 1HTEerpOBaHUMN MiAXia, TOOTO Y3roakKeHe
BUKOPUCTAHHS PI3HUX IHCTPYMEHTIB KOMYHIKaIlli, /1a€ 3MOTY JOCSTTH
BUIIIOTO 3araJIbHOTO pe3yibTaTy — IMIBHUAIIEC W edeKTUBHIIIE 3a0e3Ieuye
CTaOIbHUI JTOBIOCTPOKOBUIN KOHTAKT 13 IIJILOBOIO ayJAUTOPIEIO, IITUPOKY
noiH()OPMOBAHICTh 1 IPUXUIIBHICTH CIIOKUBAYIB.

1.2. Bubip xoMmmiekcy NpocyBaHHS

Bubip KOHKpEeTHMX BHU/IB MApPKETUHIOBUX KOMYHIKaIliid, a0o
KOMYHIKaTUBHUX 1HCTPYMEHTIB, TaKUX K peKjama, CTUMYJIIOBaHHS 30yTy,
3B’SI3KM 13 TPOMAJICHKICTIO, TIEPCOHAIBHUIN Mpoaax, (PopMye KOMILIEKC
MPOCYBAHHS 1 HOTO CTPYKTYpY.

IcHye meBHa MOCIHIIOBHICTh CTBOPEHHS KOMIUIEKCY MPOCYBAaHHS.
Hacamniepen BuxomsiTh 13 uijiedd, M0 iX MANPUEMCTBO HaMara€TbCs
JIOCSITTH Ha UUIbOBOMY pHHKY. [limsiMu MOXyTh OyTH 3a0e3medeHHS
iHQOpPMOBAaHOCTI MPO TOBAp, CIOHYKAaHHS JO KYIIBI, CTBOPEHHS
MO3UTUBHOTO CTABJIEHHSI O TOBApy TOIO. 3a3BUYail pO3PI3HSIIOTH T'OJIOBHI
1 MO AKOBAHI L1 MAPKETUHIOBUX KOMYHIKAIII.

T'oloBHMMH WisIMM MapKETUHTOBUX KOMYHIKAIli €, 30KpeMma,
(dbopMyBaHHS MOMUTY 1 CTUMYJTIOBAHHS 30yTy.

Jlo miamopsiiKOBaHUX MiJiel 3apaxOBYIOTh TaKi:

1H(QOpMYBaHHSI CHOXKHMBa4diB MpPO MIANPUEMCTBO Ta HOTO
TOBapH;

dhopMyBaHHS MO3UTUBHOTO IMIJKY MIANPUEMCTBA;

MOTHBAIIISA CIIOKMBAYiB;

dbopMyBaHHS Ta akTyasiallis noTped CroKUBaYiB;

CTUMYJIFOBAHHS aKTy KYIIIBIII;

dbopMyBaHHS BiaHOCTI TOBApHiN Mapiii;

HaraJyBaHHS IIPO MIAIPUEMCTBO Ta HOTO TOBap Ta 1H.

[licns ¢opmyBaHHS LU NOOTPIOHO OWMIHUTH YMHHUKH, SIKi
BHU3HAYAIOTh MOPIBHSUIBHY 3HAYYILIICTh PEKJIaMH, CTUMYJIOBaHHSA 30YyTy,
naliK pUJICHINH3, TEePCOHATBHUX MpoAaxiB. HallBaxIMBIIIUMU cepes
0aratbOX € TPU YMHHUKU — THUI TOKYIIS, TUI TOBapy, cTajis (eram)
KUTTEBOTO UKy TOBApY.

Tun nokynuysa. 3ane:XHO BiJ TOTO, XTO € IIILOBOIO ayIUTOPIEIO,
BUKOPUCTOBYIOTh PI3HI CTPYKTYpH KOMIUIEKCY TIpocyBaHHs. Tak,
MEePCOHAIbHUN MPOJaX BAKIMBIIIMKA JUIS  CHOXKHUBadiB-OpraHizaIlii,
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pekiaMa B 3aco0ax MacoBoi iH(opmallii JoLiIbHA JJIs ITHPOKOTO KoJjia
CIIO’KMBayiB, po3/piOHA Ta OINTOBA TOPTiBJIS MOTPeOye 1HAMBITYATIHLHOTO
MIAXO0IY JO BCTAHOBJICHHS KOHTAKTY 31 CIIOKHUBAYEM.

Tun moeapy. XapaKTEpUCTUKHA TOBApy JIONOMArarOTh BHU3HAUYWUTHU
JOMIHYIOUNH €IeMEHT KOMILUIEKCY MIPOCYBaHHS JJIsi KOKHOTO BUAY TOBapy
— yNAaKOBaHUX TMPOAYKTIB XapuyBaHHs, TOBapiB JOBrOCTPOKOBOIO
KOPUCTYBaHHSI, TOCHYT. Tak, CTUMYJIFOBaHHS 30yTYy € 0COOJIMBO BaXIUBUM
ISl TOBapiB MacoBOTO MOIMUTY, PeKjIaMa — JIsl TOBAPiB TOBTOCTPOKOBOTO
KOPUCTYBAHHSI, MEPCOHAIBHUN MPOJaXX MEPEBAXKHO BHKOPUCTOBYETHCS
JUIs1 0araThb0X BUJIIB IMOCIIYT.

Eman owcummegozo wyuriy. KoMmIuiekC TpPOCYBaHHS 3MIHIOETHCS
BIIPOJIOBXX JKUTTEBOTO NHMKIY ToBapy. KoXHUN eTam Mae TIeBHI
KOMYHIKATUBHI 11J11, 3QJIEKHO BIJl SIKUX BUKOPHCTOBYIOTh TOW YM 1HIIUH
€JIEMEHT KOMILIEKCY.

OmiHUBIIM HAWCYTTEBINI YMHHUKH, MCHEIKEPH PO3POOJII0IOTH
TAKy CTpaTeril0 NPOCyYyBaHHSI TOBapy Ha pPHUHOK, sKa HaWlKparie
BIJINIOB1JJa€ KOMYHIKATUBHUM LIISIM MiANpUeMCTBA. CTPYKTypa KOMILIEKCY
MPOCYBaHHS 3HAYHOI MIPOIO0 3aleXUTh B  CcTparerii, oOpaHOi
MEHEIKEPOM, —  cmpamecii  NPOWMOGXY6AHHA YU cmpamezii
npueepmanns.

Cmpamezia npowimoexyeanns moeapy T1nependavyae 1HTCHCUBHE
CTUMYJIIOBaHHS cepy TOPTIBII JJIsI IPOCYBAaHHS TOBAapy KaHAJIOM 30YyTy.
BupoOGHuK akTUBHO HaB’s3y€ TOBAp ONTOBUKAM, TI aKTUBHO MPAIIOIOTH 3
pPO3/IpIOHOI0 TOPTIBJICIO, OCTAaHHI AKTUBHO CTUMYJIIOIOTH MPOJIaK TOBapy
CIIOKHBavaM.

Cmpamezia npueepmanns cnoxcueayie 10 TOBapy nependavae 3HaYHI
BUTpPATH Ha peKJiaMy W CTUMYJIIOBaHHS CIIOXWBadiB s (OpPMYBaHHS y
HUX TIONMUTY Ha ToBap. Y pa3l YCIIXy CIOXHBadl 3aMUTyIOTh TOBAp Y
MarasuHi, po3apiOHI TOProBIll — B ONTOBHUKIB, a Ti, Y CBOIO 4epry — y
BUPOOHUKIB.

HactymHuM pieHHsIM Yy CTBOPEHHI KOMIUIEKCY MPOCYBaHHS €
BH3HAYEHHSA OIOKETY.

Jlo OCHOBHUX METO/IIB HAJIC)KATh:

* Memoo opieHmauii Ha 30ym — OJIUH 3 HANUTIOIIUPEHIIINX Y PO3BU-
HEHUX KpaiHax; MOoro BHUKOPUCTOBYIOTh Onu3bko 80 % dipm. Posmip
OrOKETY BU3HAYAETHCS Y BIICOTKAxX a00 710 30yTy MUHYJIOTO POKY, a00 10
OYiKyBaHOTO 30yTy MalOyTHBROTO Tepioay, abo 0 cepeaHbOro 30yTy 3a
KiJIbKa POKIB;

Memoo, Wwi0 IPYHMYECMbCA HA 3ATUUWIKOBOMY NPUHUURNI, —
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OIOJKET BHM3HAYAETHCSA K PI3HUIL MIDK 3araJibHUM  OHOJKETOM
MapKeTUHry ¥ yciMa 1HIIMMM BUTpaTamMud Ha MapketuHr. lle
HaWHEIOCKOHAJIIINNA METOM, OCKUIbKA BUXOJUTH 3 HASIBHUX PECYPCIB 1 HE
JI03BOJISIE pealli3yBaTh MapKETHUHIOBI 11111,

Memoo napumemy 3 KOHKYpeHmMAmMu — SK KpUTEpId s
BU3HAYCHHS OIOJKETY IMIAMPUEMCTBO BHKOPHUCTOBYE BiJINOBIIHI BUTPATH
KOHKYpeHTIB. OCHOBHUW HEIOJIK METOJAYy — BIJACYTHICTh JOCTaTHHO
JIOCTOBIpHOi 1H(OpMAIlll MPO KOMYHIKATUBHY MAiSUIbHICTh KOHKYPEHTIB,
ixHi peanbHi BUTpaTu. Jlo TOro » Ha €(EKTUBHICTP MapPKETHHTOBOI
KOMYHIKaIIil OKpiM OFOKETHUX BUTPAT BIUIMBAE OaraTo YNHHUKIB,

Mooenv Baiinbepeza — wMeTon JOCHIIKYE 3a JIONMOMOTORO
PErpeCUBHOrO aHaJI3y 3aJICKHICTh 3MIHU YaCTKW PUHKY MIJMPUEMCTBA BIJI
CITIBBIJIHOILICHHSI YaCTKM BUTpAT Ha pekjaMmy B 30yTi MiANpPUEMCTBA 1
BIIOBIIHOTO MOKa3HMKA KOHKypeHTa. Takui miaxiag Jae 3MOry
BCTAaHOBUTH PEKJIAMHHM OIO/KET, HEOOXITHHMM I 301IbIICHHS YacTKH
PUHKY;

Memoo wuine i 3a0au — 1€ TNPAKTUYHUN TIAX1T 13
crienudikamiero IMiIedH 1 po3poOKOI 3axO04iB, HEOOXIMHHUX I IX
nocsirHeHHs. PexnmaMHuit OFOKET BU3HAYAETHCS SK CyMa OUYIKyBaHUX
BUTPAT Ha BCl 3aXO0JIM, peaii3ailisi sIKUX Ja€ 3MOTy JOCATTH MOCTaBICHUX
IUJIEN.

I napemti, Ha 3aBepmiaibHOMYy eTami (OPMYBaHHS KOMIUIEKCY
MPOCYBaHHS 31HCHIOEThCA Moro ouminka. BoHna nepenbdavae BiAMOBIIb Ha
HU3KY TUTaHb, OCHOBHUMH 3 SIKMX € TaKi:

Yd  MOJAaHO LUl  MPOCYBaHHA Yy  BHUIJISAI  J€BOTO
KOMYHIKAaTUBHOT'O 3BEPHEHHSI?

M MPAaBUILHO BU3HAYECHO LJIOBY TPYITY CIIOKHUBAYiB?

YU MPABUILHO BUOPAHO 1HCTPYMEHTH KOMILUICKCY MPOCYBaHHS
JUTsl BIUTUBY Ha LUJIbOBY TPyNy CHOKUBadiB?

AKOIO MIpPOI0 KOXXHHMI €JIEMEHT KOMIUIEKCY MPOCYBaHHS
BILUIMBA€E HAa KYIMIBIIIO?

[neanbHOIO  OIIHKOIK  €(PEKTHUBHOCTI  KOXKHOTO  1HCTPYMEHTY
MapKETUHIOBUX KOMYHIKaIIi Oyyno O BU3HA4YeHHS OOCSTIB MPOAAKY,
0OYMOBJICHUX KOXXHOIO JOJATKOBOIO TPOIIOBOIO OJUHHIECIO (TPUBHEIO),
BUTPAYCHOIO HA PEKJIaMy, CTUMYJIIOBaHHS MPOJIaXiB, MaOJIK PUICHIIH3,
NEepPCOHANIbHI MpoAaxi. BpaxoByrouw TpyIHOUI BHU3HAYEHHS TaKUX
MOKA3HUKIB, OPIEHTOBHO OIIHIOIOTH PE3YJIbTATUBHICTh KOXKHOTO €JIeMEHTa
yepe3 BU3HAYEHHSI MOIH(MOPMOBAHOCTI CIOXKUBAUIB, TPUXUIBHOCTI iX 10
MapKHu TOBapy Ta ynoao0aHb.
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1.3. Buau MapKeTHHIroOBHX KOMYHiKaIlili: mepeBaru i HeJI0JiKH

Ko)XHUM 1HCTpYMEHT Ma€ CBOI IUIFOCH Ta MiHyCH. B 3aieKHOCTI Bif
IIIJIOBOI ayauTOPii, TUMY MPOAYKTY Ta IIJIEH MPOCYBaHHS 3A1HCHIOETHCS
aKIICHT Ha TOMY YU IHIIIOMY €JIEMEHTI MAPKETUHTOBUX KOMYHIKaIlil.

Po3rnsiHeMO JOKIaAHINIE OCHOBHI IHCTPYMEHTH MAapKETHHTOBHUX
KOMYHIKAITIH.

Pexama xapakTepu3yeThCs TAKUMU TO3UTUBHUMU O3HAKAMU:

OXOIUJICHHSI TEPUTOPIAIBHO BEJIMKOTO PUHKY;

mBUJAKE 1H(QOPMYBaHHS  CHOXHBAdiB MpPO TOBapU Ta
M1AIPUEMCTBO;

MOXJIMBICTh 0araTopa3oBOro MOBTOPY JIS OJIHIET Ay AUTOPIT;

¢(heKTUBHE 1 BUpPa3HE MOJaHHA 1HGOpMAIIii;

MOXJIMBICTh KOPUTYBATH MTOBIIOMJICHHS 3 4acOM;

HEBEJIMKI CEpeH1 BUTPATH (HA OAWH MOTEHIIaTbHUN KOHTAKT).

HeratuBHuUMU CTOpOHAMU pPEKJIaMU BBaKalOTh BHCOKY 3arajibHy
BapTICTh i BUTOTOBJICHHS Ta IMOJAHHS, HEMOXJIUBICTh BEJCHHS IIaJIOTy 3
ayIUTOPIEI0, BUCOKHM BIJICOTOK HEKOPUCHOI ayAMTOpii, HEMOMKJIUBICTh
30IMCHEHHS 1HIMB1Ayaa130BaHOrO MAXO0IY 10 KOXKHOTO CIOXKHBava.

CtumyJ/iioBaHHs 30yTy Ma€ Takl MO3UTUBHI XapaKTEPUCTUKHU:

30CEpEIKY€ yBary CIOXKMBaviB HA KOHKPETHOMY TOBapi;

BUKOPHUCTOBYE MOTHB BHUTOJM 1 CIIOHYKa€ CIOXKHBada 0
3MIMCHEHHS MOKYIKH, MPOMOHYIOUM MIOCh (MOJAapyHOK, TOBap, MOCIYTY,
NUIBTY);

OpIEHTYE HA HEralHEe 3/1IMCHEHHS OKYIIKH;

BIIPOBAJIKYETHCS B CTUCIII TEPMIHH, 0€3 OCOOIMBUX TPYIHOIIIIB
1 TIOTNepeAHBOI MATOTOBKH.

He3Baxkaroun Ha mepeBard 1[b0T0 BUIY KOMYHIKaIlll, CTUMYJIIOBAHHS
30yTy Mae 1 HEJOJIIKH, a caMe: 3aCTOCOBYETHCS KOPOTKOYACHO 1 HE Ha
MOCTIAHIA OCHOBi, OTpeOy€e BEIUMKUX BUTPAT, a 1HKOJM (MpU HAJAHHI
3pa3KiB) €  HAWJOpPOKYMM  BHUJIOM  KOMYHIKAIlli;  MEpelKoIKae
dbopMyBaHHIO TTPUXUIBLHOCTI CIIOKHBAYiB, 1110, Y CBOIO YEpry, 3MEHIIYE
KUIBKICTh TOCTIMHUX KIIIEHTIB Ta YTPYJIHIOE CTBOPEHHS OpEH/IIB;
NEPEHOCUTh yBary IMOKYIIIB 3 YWHHUKIB SIKOCTI, (DYHKI[IOHAJILHOCTI,
HAIIMHOCT]1 Ha YNHHUKH [[IHU Ta BUTOJIH.

IlepcoHasibHM MPOJAK K KOMYHIKATUBHUN 1HCTPYMEHT Ma€ TaKl
nepeBaru:

3a0e3neyye OCOOMCTUM KOHTAKT 13 MOKYILEM, MOXJIHUBICTH
T1aJIoTy «IOKYTIeIh — IMPOJIaBEIbY,
KOHIIEHTPYETHCS HA YITKO BU3HAUYCHHUX LILJILOBUX PUHKAX;
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HEraliHO BUSIBJISIE 3BOPOTHY PEAKI[II0 MOTEHIIAIBHUX MOKYIIIIIB;

MPaAKTUYHO HE MPAIIOE€ 3 HEKOPUCHOIO ayIUTOPIE€I0 HA BIIMIHY
B1JI 1HIIIMX BUIB KOMYHIKAIIII;

B1I3HAYacTHCA BUOIPKOBICTIO " aIalTUBHICTIO 110
1HUBIIyaJbHUX XapaKTEPUCTUK MOKYMIIIB.

HenmomikamMu mepCOHAIBLHOTO MPOAAXKY CIIJ BBaXKaTH BEIHKI
BUTPATH, SIKMX 3a3HA€ KOMYHIKATOP 1]l Yac 3/IIMCHEHHS] OJHOTO KOHTAKTY;
HEOOX1IHICTh CHeEeliai30BaHO1 MPOo¢eCcifHOI MIATOTOBKH TOPTOBEIBHUX
MpEeJCTaBHUKIB (areHTiB, MPOJABIlIB), IO MOTpedye BUTpAT 1 dHacy;
HEMOKJIUBICTh OXOIMUTH BEJIMKUN TEPUTOPIAIbHUI PUHOK; €Mi30/IUYHICTh
BIUIMBY HA MOTEHIIIITHOTO CHOKUBayYa.

[Ma0Jik puiieiH3 1ae 3MOTy:

3a0e3neyyBaTd  CHOXKHMBA4iB 1  CYCHNUIBCTBO  3arajioM
JOCTOBIPHOIO, 00'€KTUBHOIO 1HGOPMAITIETO;

dbopmyBaTH y CHOXMBaya OUIBII TPaBIWBE CIPUUHITTS
iH(opmaIrii, BCTAHOBJIFOBATH JOBIPJIMBI BIAHOCUHU MiX MIAMNPUEMCTBOM 1
CYCIUIBCTBOM;

OXOIUTIOBATH IIMPOKE KOJIO CIIOKUBAYIB;

HaJI0Bro c(hopMyBaTH MO3UTUBHUIN 00pa3 MiANMPUEMCTBA.

HeratuBHUMHM  XapakTEepuUCTUKaMHM  TaOJIK  PUJICHIIH3 €
HEMOXKJIMBICTb ~MOBHOTO  KOHTpPOJKO 3 OOKy TMIANPUEMCTBA  3a
iHQOpMYBaHHSIM  CYCIUJIbCTBA, BIJCYTHICTh TapaHTI MO3UTHUBHOTO
CHPUUHATTA 1HGOPMALll CIOXKUBA4YaMH, JOBFOCTPOKOBICTh (DOpMYBaHHS
MO3UTUBHOI TPOMAJCHKOT TYMKHA a00 HEMOXJIMBICTh IIBUIKO OAEPKATH
pe3ynbTat. Hegomikom ciiiji BBaKaTH M Te€, 110 HABITh MijJ 9Yac CTBOPEHHS
MO3UTUBHOTO 00pa3y mignpueMcTBa OyJb-sika ApIOHUYKA, sSIKa HETaTUBHO
XapakTepu3ye MiAIPUEMCTBO, MOKE€ IIBUJIKO 3BECTH BCl JOCSITHYTI
MO3UTHUBHI Pe3yJIbTaTU HaHIBEIIb.

Otrxe, @opMyrOUd KOMYHIKATUBHUM KOMIUIEKC, MapKETOJIOTH
NOBUHHI BpPAaxXxOBYBaTH 1 IMEpPEBard KOXKHOTO 3 YOTUPbOX OCHOBHHX
CJIEMEHTIB, 1 HEIOJIKH, HaMaralo4uch JOCATTH Hale(peKTUBHIIIOTO
KOMYHIKaTUBHOTO BIUIUBY Ha PUHOK. OCTaHHE 3aJ€XKUTh TaKOX Bij
PHUHKOBUX YMOB TPOCYBAHHS 3arajioM, €Tamy >KHTTEBOTO IMKIY TOBapy,
pPIBHS KOHKYPEHIIli, PO3BUTKY MYJbTHUMEIIaTEXHOJOT1H, PO3BUHEHOCTI
noTpe0d, CTYNEeHs TOTOBHOCTI CIIOKHBAYIB A0 MPOIECY KYIIBIi-IIPOJAXKY.

1.4. Cy4dacHi MapKeTHHIOBi KOMYHIKaMil
Y 3B’sa3Ky 3 ycmixaMd B Taly3l TEIEKOMYHIKAIliid, pPO3BUTKOM
KaOeIpbHOTO TeJeOaueHHsI, CYITyTHUKOBUX CHCTEM 3B 3Ky, IHTEPAKTUBHUX
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TEPMIHATIB TUMY «BIACOTEKCT» MapKETHUHIOBlI KOMYHIKAIlli KapJAUHAJIbLHO
3MIHIOIOTBCSA. PO3pOOJISIOTECS W IIBUIAKO PpPEali3ylOThCAd 1HTEPAKTUBHI
MapKETHHTOB1 KOMYHIKaIlli, SKI PO3IIMPIOIOTh 1 MITHOCATH Ha SKICHO
HOBHI PIBEHb MOXJIMBOCTI Oi3HEC-KOMYHIKAIlil, OCKIJIbKH J1alOThb 3MOTY
BUKOPHUCTOBYBATH BCIO CYKYIHICTh HasBHOI 1H(opmarllii, ePpeKTUBHO ii
MOJaBaTH ¥ MPOIOHYBATH CIIOKHMBadaM y HaJA3BHYAWHO CTHCII TEPMIHHU 1
y 3py4Huii croci0. Taka iHTepaKTUBHICTh HOBUX KOMYHIKAI[IMHUX KaHAIB
CIpusie TOMY, III0 CHOXHBa4l CTAalOTh AaKTUBHUMHU YyYaCHUKAMHU
MapKETUHTOBHX KOMYHIKATUBHHUX IMPOIECIB — BOHU MalOTh MOXKJIMBICTh
HE MPOCTO OTpUMYyBaTH iHdoOpMallito, a ¥ BigOuUpaTu ii, 3aMOBIATH, a
TaKO0X BIJIPABIISITH BIAMOBIAI KOMYHIKaTopoBi. [lommproeTbest TeHAEHIIIS
70 PO3POOKH TMOBIIOMJICHHS «3a 3allUTOM» 1 CIIBIOpaIli KOMYyHIKatopa Ta
OTpUMYyBada MapKETUHTOBOI iH(popMaIrii.

HoBi 3acobu 3B’A3Ky Aat0Thb 3MOTY 3a0€3leuyBaTH JOCTYI J10
BeIMYe3HUX OaHKIB iH(opmarllli y pi3HOMaHITHHUX cdepax MapKETHHTY,
HaMpuKiIaj, OJEPXKYBaTH BIJOMOCTI TIPO TOBApH, IXHI MOPIBHMIbHI
XapaKkTepUCTUKH, LIHU TOUO. B pe3ynbTaTi mianpueMil MarTh CIOpaBy 3
aenanai  OuTeIm  MOiHGOPMOBAaHWMM  TMOKYMIIIMH, a MapKETHHTOBA
iHpopmariis crae (akrorpadiuyHOO, KOHKPETHOIO, TaKOI, IO OlIbIIe
CIIYTy€ TOKYIIIEBI, HI>K BUKOHY€E (DYHKIIIIO TTPOTAXKY.

[Ile ogqHMM HACIIAKOM PO3BUTKY MEPEkKI KOMYHIKAIId CTa€ BUCOKA
KOMYHIKaTUBHA CEJICKTUBHICTh. [lo€qHAHHS MOXIMBOCTEN TenedoHy,
KOMIT'IOT€pa 1 TEJEeBi30pa CIHPSMOBYE I1HIWBIAYyani30BaHl 3BEPHEHHS [0
3a3/alierilb BU3HAYEHOI ayJauTOpli 3aBASIKM BUKOPHCTAHHIO CHCTEM
nepcoHipikoBaHOi  €JIEKTPOHHOI MOWTH W  3a0e3nedye  BUCOKY
e(hEeKTUBHICTh MAPKETUHIOBOI KOMYHIKaIlli.

[{i 3MiHM CHOHYKalOTh JO PO3POOKM II€ OJHI€l KOHLEHIi
MapKETUHTY, SIKy OpPIEHTOBHO MO’KHA BHU3HAYUTU SK I1HTEPAKTUBHY
KOHIIEMIIII0 MapKeTUHry. Bike cborojgHi B Oi3HeCI HasBHI €JEKTPOHHA
KOMEpIIisi, €JEeKTpOHHA IIolITa, pekinamMa B [HTepHeTi, BIpTyasbHi
Mara3uHu, TOOTO € pealbHlI CBIJYEHHS 3AIHCHCHHS Ha IPaKTHUI
IHTEPAaKTUBHOTO MAPKETUHTY SIK TaKOTo, 10 MPUCKOPIOE O13HEC-MPOIIECH,
3MaTHUN MIBUAKO JOHOCUTH 3HA4YHI 0OCSATH 1H(OpMaIil 0 KOHKPETHOTO
CIIO’KMBaya, J1a€ MOXJIMBICTh BUMIPSTH CHITY 3BOPOTHOI peakilii puHKY, y
CTUCIII CTPOKM 3 HEBEIUKUM OIOJPKETOM MPOBOJUTH MApPKETUHTOBI
JOCIIJPKEHHSI 3HAaYHUX TPy CHOXKHBA4yiB y PIZHUX pErioHax CBITY.
OCHOBHUM 3MICTOM KOHIICMIIii 1HTEPAKTUBHOTO MAapKETHUHTY € OCOOJIMBI
dbopmMu i THCTpPYMEHTH KOMYHIKQTUBHOTO BIUIMBY Ha PUHOK, 1110 IIBUKO
bopMyIOTh TaK 3BaHUM BIPTyaIbHUM PUHOK, KWW BOJHOYAC € 1 PUHKOM
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pealbHOTO TOBapy. Y CEPEeOBUII IHTEPAKTUBHOTO MapKETHHTY MOXKJIMBA
IHTepaKTUBHA B3a€EMOJIisl K BUPOOHUKA 31 CHOXHUBayaMH, Tak 1 BCIX
Cy0’€KTIB PHUHKY 13 CEpPEJOBHINEM, OCKUIBKH 1H(OpMAIli HE IPOCTO
MepelaeTbcsl Bl KOMYHIKATopa JO CHOXHBaydiB, a BUPOOHUKHU 1
CIOKHMBaYl, BJIACHE, € OCHOBOIO BIPTYyaJIbHOTO CEPEAOBHINA, CTBOPIOIOTH
HOT0 1 BOJHOYAC AKTUBHO BUKOPUCTOBYIOTD.

EdexTuBHUM KaHalIOM pPO3MNOBCIO/DKCHHS 1H(pOpMAIi € eipycHuil
MapKemuH2z — TPOIEC CTBOPEHHS 1 PO3MIIICHHS MeAla-Bipycy — I[IKaBOTO
Ta NOpUBAOJMBOTO KOHTEHTY JJig 3OUIBIICHHS KUIBKOCTI TMEepeJaHux
moBiloMyIeHb.  Haa3BuyaliHOIO  MOMYJISAPHICTIO  ce€pell  CIOKUBAYiB
3aJIMINAIOTHCS BIPYCHI moBimoMiieHHs Tumy «Jlo 3akinuenus akmii —70%
Ha OyJb-sIKy BEYEpIO 3aJUIIMIOCS...», SKI 3 SBIAIOTHCA Ha OaraTbox
HETIOB’sI3aHUX caTax. 3a JEAKUMHM IiIpaxyHKaMU MPaKTUKIB, TaKl 3aX01
3MaTHI MIABUINMATH BIJIBIYBaHICTh CalTy KOHKPETHOIO PECTOPaHy
M. Kuesa g0 500-2000 oci6/TuxaeHs.

[IIupoxoro 3actocyBaHHsi HaOyBae QR-xodyeanns, HeoOMexKeHI
MOXJIMBOCTI ~ SIKOTO  CTBOPIOIOTH ~ yMOBU ISl  OHJIAHH-B3a€MOJAIl1
MIIMPUEMCTB 1 crio’kuBadiB. Ha Bxoai 10 3akiaay, HalpuKiag pecTopaHy,
pPO3MIILYIOTh PEKJIAMHHUI I1akaT ab0 MEHI0 3 HAHECEHHUM KOJIOM,
3UNATABIIN SKUH, KOPUCTYBa4 MOKE MEPETJISHYTH MEHIO, BIJBIJIAaTH CaMT,
O3HAaOMUTHUCS 3 BIATYKaMHU TOINIO, a MOTIM NpuitHATH pimeHHs. QR-koqu
Jal0Th 3MOTY aKTUBI3yBaTH PI3HOMAHITHI IPOTpaMu JIOSIILHOCTI, 30KpeEMa,
B OJHOMY i3 momysipHux OapiB «Turquoise Cottage» (m. Hemi) ix
BUKOPUCTOBYIOTh 3aMIiCTh 3BUYHMX II€UAaTOK HA BXOJi 10 3akimany. Digital-
HITaMI HaJa€ MPaBO Ha 3HWKKY Ha MEBHY CTPaBY, MOCIYTH TAKCl TOIIIO.

CydJacHi MapKETHHTOBI TE€XHOJIOTIi pO3IMHUPIOI0Th MOXHBOCTI WiFi-
cepsicy, TIEPETBOPIOIOUYM HA OJWH 13 Halle)eKTUBHINIUX KaHAJIB
KOMYHIKaIi#, skuii nepenadavae criakyBaHHs depe3 WiFi-opran, ne €
iH(dopMallisl 3arajlbHOrO XapakTepy, KOpPHUCHI JOJaTKH, a TOJIOBHE —
NepcoHaIbHA CTOPIHKA ISl IPEJICTABICHHS OpeHy 3aKjiaay; PO3MIIICHHS
peKJiaMu;  OpraHizalii MapKeTHHIOBHUX  JIOKAIbHUX  KOMMAHIA 3
BUKOPUCTAHHSM KYIOHIB, KOHKYpPCIB, ONMUTYBaHb 1 IHUPEKT-MapKETHUHIY;
CTBOPEHHS PO3BUHEHOI CHUCTEMH 300py CTAaTHUCTUKM ¥ aHAIITHUKU;
MJIaHYBaHHS MPOJIAXKIB 32 PaXyHOK PO3YMIHHSI PIBHA 1HTEpECY TOCTEHl 10
iHdpopMmanii Ha TmOpTadl Ta KOHKPETHUX mpomno3uiiil. lepapxiuna
CTPYKTypa YIPaBIiHHSA MOPTAJIOM JO3BOJISIE HAATOJAUTH CHIIKYBaHHSIM 3
TOCTSIMU BiJIpa3y B JACKUIbKOX 3aKJIaJaX, HABITh B PI3HUX MICTaxX.

Opnniero 13 HallepekTHBHIMMX 1HGOPMAIIMHAX TEXHOJOTIH, IO
BUKOPUCTOBYEThCS Y Oi3HECI, € MOOUIbHUN MapKETUHT, SIKUW Ji€ uepes


http://pl-e.ru/w/QR-%D0%BA%D0%BE%D0%B4
http://pl-e.ru/w/QR-%D0%BA%D0%BE%D0%B4
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MOO1TBHI ogatku, SMS- ta Bluetooth-mapkeTunr.

Mobinoni Android- Ta 10S-0odamku € akTyaabHUM TPEHIOM Y
dbopMyBaHHI TIO3UTHBHOTO CTaBJICHHS JIO0 OpEHAY, SKI JO3BOJISIIOTH
KOMIaHISIM HE CTUIbKA 30UIbIIIyBaTH CHOXKHUBALbKy 0a3y, CKIJIbKHU
M1JIBUIIYBATH JIOSTIBHICTh BXKE ICHYIOUHX CIOKHBAYIB.

SMS-maprkemunz € epexTUBHUM CIIOCOOOM MPSMOi KOMYHIKAIli 3i
CIIO’KMBA4YE€M 3a PaxyHOK CBO€i iHTepakTuBHOCTI. Taka i1HQopmairiiiHa
TEXHOJIOT1S € Ay’K€ MOIMHUPEHOI0, OCKUITBKH Ta€ MOXKJIMBICTD JJISI IITBUIKOTO
O3HAWOMJICHHS CIIOXKMBaya 3 TMOCIyraMH, HOBUM MEHIO, 3HUXKaMH,
aKI[isSIMM Ta CHEUlAIbHUMU Mporno3uliisiMu. TeneponHa 06a3za croxuBayiB
OyayeThCs 3a pe3yabTaTaMy 3alIOBHEHHUX aHKET y PECTOpaHi, /1€ CIOKUBad
BKa3y€e CBOI JIaHl Ta HOMEp Tele(poHy, MM CaMHM TMOTOKYIOUHUCHh Ha
PO3CHIIKY TIOBIJIOMJICHb.

OnHUM 13 HETPAIMIIMHUX KaHaIlB MAapKETUHIOBHX KOMYHIKaIH €
TEXHOJIOTiSL  pos3mi3HaBaHHsA oOnmyust SceneTap, ska mnepexbadae
BCTAHOBJICHHsI BiJI€0-KaMep Ha BXOJax B Oapul g CKaHyBaHHS OCOOH
BIJIBIyBauiB, aHaji3y 310paHOi CTaTUCTUKU Ta Tmepenadi iHQopmaiii
MOTEHILIINHUM BIJBIAyBayaM 1 BJACHHKaM. Y 3arajbHOMY BUIJISIL,
SceneTap aeranizye CTaTUCTHKY PECTOPAHHOTO Oi3HECY MO BiABiayBadax
3a CTATTIO, BIKOM, 4aCOM MIPUXOJY/BUXOAY, KUIBKICTIO Ta aCOPTUMEHTOM
3aMOBJIeHOI TTpoaykiii. Ha 6a3i nux 1aHux MoOKHAa BUOYIOBYBAaTH MPOMO-
aKIIii, 3aIyCKaTH peKiamMy 1 FeHepyBaTH MapKETHHTOBI IMPOCKTH.

Y CBITOBIM MPAKTHUIl BXE JABHO 3aKPIMUIUCh TaKl TMOHATTS, SK
HelipoMapkeTnHr, Ambient-peknama, event-mMapkeTHHT, X04a YKpaiHChKi
PECTOpaHN MApPKETHHT TUIbKU MOYMHAIOTH POOUTH TEPIi KPOKH Y IIBOMY
HaIpPsIMKY.

Heiipomapkemunz — BITHOCHO HOBAa  KOHIICMIISE MAapKETHHTY,
OCHOBHUM 3aBJIaHHSIM SKOTO € JOCTIUKEHHS CIOXXKUBYOI TOBEIIHKH,
Mi3HAHHS €MOIIIMHUX peakIlii, MUCIICHHS, BUBYCHHS POOOTH Mam'aTi 1 T.1.
KirouoBuM 3aBIaHHSIM HEUPOMAPKETHHTY € MPOTHO3YBAaHHS CIIOKHUBYOTO
BUOOpY y II€BHOMY PHHKOBOMY CepeaoBHII. Hampukian, KpeaTuBHI
PEKJIIAMHUKHN BCTAaHOBWJIM O17100p]1 13 300pakeHHAM OidIuTekca — ImMaTKa
CTeiKa Ha BHJENIIl, SKHH MaxHe cMaxkeHuM M'scom (tnrat IliBHiuHa
Kapomina, CIIIA). Hacnipa/i, apoMaT NOIIMPIOETHCS 3aBISKH OTY>KHOMY
BEHTWISITOPY, BCTAHOBIICHOMY 3331y Ou100pia, sIKUi BUIyBa€ MOBITPSA HA
KapTpupkKi 3 BIJNOBIIHUM 3alaxoM Yy TMepioJid 3HUKEHHS TMOMUTY
crioxkuBauviB —3 7 10 10 panky, Ta 3 16 1o 19 rogunu Beuopa.

Ambient-media— peknama y MiCbKOMY, *KHTJIOBOMY a00 odicHOMY
CepeIOBUILl TTPHU BUKOPHUCTAHHI 00'€KTIB HABKOJHUIIHBOI 1HPPACTPYKTYypH


http://uk.wikipedia.org/w/index.php?title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%D0%BE%D0%B2%D1%96_%D0%BA%D0%BE%D0%BC%D1%83%D0%BD%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%97&action=edit&redlink=1
http://uk.wikipedia.org/wiki/%D0%A1%D0%BF%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D1%87
http://uk.wikipedia.org/wiki/%D0%A1%D0%BF%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D1%87
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SK HOCIiB MapkeTHHroBoi iHdopmariii. OcHoBHUM 3aBmaHHsM Ambient-
peKJlaMHd € HE OXOIUICHHS ayJauTopli, a HaJaroJKeHHs SKICHOTO,
E€MOIIIMHOTO KOHTaKTy 3 MOTCHIIMHUM CHoXkuBadeMm. Hampuxmnan, s
pekiiaMu HOBOro MeHio cHiganky kade Caribou Coffee (M. Minneanoiic,
CHIA) Oys0 BUKOPHUCTAHO HECHOAIBaHUM KpeaTUBHHUM Xi — 00JaaHaTH
3YIIUHKA  TPOMAJChKOTO  TPAHCIOPTY  pEKJIaMHUMH  OaHepaMu,
CTHJII30BaHUMHU IIiJ1 IMIIPOBI30BaHI IpyOKH, B SKUX MIAICPIBAIUCA CMadHi
CaHJIBIYl, 1 BIJ SKHX, JO TOT0, K BUXOJWJIO TEIUIO, TOMY IO B HUX OyJIHu
BOyoBaH1 oOirpiBaui. ILle cmpaBisiio BeMUMKUN €MOIIMHMUI BIJIMB Ha
mrofiel Ta popMyBalo CTiHKI acolialii, moB’s3aH1 3 OpeHI0M.

CkraHa €KOHOMIYHA CUTyallisl B KpaiHi Mpu3Besia 10 CKOPOUYCHHS
KUTBKOCTI TpaBLiB Ha €vVent-punkKy, MapKETUHIOBI TEXHOJIOTIi SKOTO
CIIPSAMOBAHI Ha OpraHi3aiilo CHellaIbHUX MOAINA, HaJaHHS CIOKHWBAyeBl
0COOMCTOr0 MO3UTUBHOIO JIOCBINY CHUIKYBaHHS 3 OpeHaoM, popMyBaHHS
y HbOT'O Ha MiJICB1JIOMOMY PiBHI €MOLIIITHOTO 3B’SI3KY.

Tpenocemminz — 1€ TIEPCIICKTUBHI Cy4YacHI MapKETUHI OBl TEXHOJIOT1]
y 3aJ0BOJICHHI TOTped 1 3amuTiB IIILOBUX TPy CHOXKHUBAYIB, Kl
nependayaroTh HE MPOCTO HACHIAYBAHHS, & CTBOPEHHS Ta BIPOBAKCHHS
HOBITHIX TEHJEHIIM HA PUHKY, Y TOMY YHCIi y MOLIYKY HETPaAUIIAHUX
METO/IIB 3a0XOYEHHS [I0 CIIOXKMBAHHS TMEBHUX TOBapiB Ta OpEH]IIB,
TOTOBHOCTI MepeMaTH IOCBiJ peati3ailii MOJHUX TEUli Ta SIBUII.

CyMDKHMM 13 TpPEHACEHTIHTOM € KWIXAHMUHZ, CYTHICTh SIKOTO
MoJIsSITae 'y TOCHIIKEeHH1 HOBUX TEHJACHINHN 1 mepenOaueHHs TpeHaiB. Came
KYJIXaHTHHT JIO3BOJISIE  BIJICHIJKOBYBaTH IIOSBY HOBHUX SIBHIN, SKi
bopMyrOTBCS Yy TOTCHIIWHMX  CIIOKUBa4diB 1,  BIiJNOBITHO,
BUKOPUCTOBYBAaTH 1H(GOPMALIIID MPO HOBI, MOMYJSPHI, 1HHOBAIIWHI,
HEB1J0MI1 JOTenep TEHICHIIT 0e3mocepeIHbo y O13HEC.

Buzz-mapxemune — 1e MapkeTuHrona iHQopmaliiiHa TEXHOJOTIS,
METOI0 fKOI € YINpaBJIIHHS pEakili€l0 Ha TMEeBHY (peKiaMHy) MOAI0 3
BUKOPUCTAHHSAM TPUHOMIB TICUXOJIOTIYHOTO BIUIMBY <«3apakKeHHS»,
HaCNilyBaHHA, MoOJu. Y pecropaHHoMy Oi3Heci Buzz-marketing
nepeadadae CTBOPEHHS aXiOoTaxy, Trajacy, HalpHKiIad, HaBKOJIO HOBOTO
pECTOpaHy, YHIKAJIBHUX MOCIYT Ha KOHKPETHOMY PHUHKY TOIIO.

Han3BuyaitHO MEpPCIEKTUBHOI MapKETUHTOBOIO TEXHOJIOTIEI IS
3aKjIadiB pecTopaHHoro Oi3Hecy € «word-of-mouthy advertising — pexiama,
0 TEpeNaeThCcsl 3a7JOBOJICHUM BiJ NPUAOAHHSAM TOBapy 4YM MOCIYTH
CIIO’KMBA4YE€M KOJYy CBOIX 3Hailomux. BuszHawanbHy poib y (popmyBaHHI
IYMKH TIPO KOHKPETHMH 3akjiaJl MalTh CTBOpeHa armocdepa, SKICTh
MPOAYKINI Ta TOCHYr, piBeHb KBamidikamii Ta KOMIIETEHTHOCTI
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MpaliBHUKIB. ICHy€ MpaBMIIO: SKIIO I'OCTEBI CIIOA00aI0Ch Y MIAMPUEMCTBI,
TO BIH MOJUIMTHCS MO3UTUBHUMHM BpaK€HHSAMH 3 10 OJIM3bKUMHU, APY3SIMU,
KoJeramMH, sKmo — Hi, To — 3 100 3HalioMHX.

[TutanHs W11 CAMOKOHTPOJIIO

1. OCHOBHI €JIEMEHTH MPOIIECY MAPKETUHIOBUX KOMYHIKAIIIH.

2. dakTopwu, 110 BINIMBAIOTh HA BHO1P KOMIUIEKCY ITPOCYBaHHS.

3. IlopiBHANTE OCHOBHI IHCTPYMEHTH MapKETMHTOBUX KOMYHIKAIIH.

4, CyyacHl MapKeTHMHIOBI KOMYHIKaIii Ta iX 0COOJIMBOCTI
BUKOPUCTaHHS.
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TEMA 2. PEKJIAMA SIK OCHOBHHFI}ACIB
MAPKETHUHI'OBUX KOMYHIKAIIIN

2.1. 3Ha4veHHS PpeKJIaMU B MAPKETHHTY.

2.2. Iliai i BUuAM pexkaMu.

2.3. IcTopisi po3BuTKy pekamu. Kanajau nmomupeHHs peKJIaMHu.
2.4. 3akoHojaBue peryJJi0BaHHS PEKJIAMHOI AislIbHOCTI.

2.1. 3HauyeHHS peKJaMH B MAPKETHHIY

Pexknama — 1ie O6e30co00Ba IUIaTHA MpE3CHTAIlisd 1]1€¥, TOBapiB,
MOCHYT, MANPUEMCTBA.

KopucHicte  pekinamHoi  iHopMallli  MojABIMHA:  MO-TEple,
CIIO’KMBAY€Bl CTalOTh BIiJJOMI TEBHI BJIACTUBOCTI TOBAapy, 3asBJICHI
BUPOOHUKOM, 1 MOKHAa OpPIEHTOBHO BHU3HAYMTH, Y € BIAMOBIAHICTH MIX
THM, 10 Oyn0 OOIIgHO, 1 THM, IO IOTPIOHO CIIOKHMBAdYCBIl, IO-APYTE,
pekiaMHa 1HdopMallisa 3a0laKy€e yac Ha IoIyK iH(opmarliii mpo ToBap,
HAJIXOAS9H J0 CTI0KHBayda 0€3 3yCHIIb 3 HOT0 OOKY.

Jlo Toro o mpakTUKa CBIOIYWTH, IO 37€OUNBIIOr0 CIIOKHBaYl
MEePEeKOHAaHI: YMM OUIbIlIe PEKIAMYyEThCS TOBAp, TUM BIPOTIJHIIIE BIH €
HaKpanoro MOKynkow. Sk HaCHiA0K, UMM OUIbIIE CIIOKUBAY CTUKAETHCS
3 peKJIaMOI0 TOBapy, TUM BHIIA HIMOBIPHICTh, IO BIH KYIUTH LIEH TOBAP.

Po3pi3Hsa0Th KiTbKa PIBHIB peakilli pPUHKY Ha PI3HOMAHITHY
iHpopmarlio, siKka HaAJA€TbCs CIOXKKUBayaM al00 sKy BOHHU 30UPaIOTh.
BuokpeMitooTh nizHaeatbHuil pigeHb, a00 KOTHITUBHY PEAKIII0 PUHKY,
sKa TIOB’sI3y€ 3aCBOEHY 1H(OpMAITiI0 31 3HAHHIMU CIIOKUBAYA; eMOUTHHUIL
pisenb, a00 aEeKTUBHY pEaKIll0 PUHKY, OB ’A3aHy 13 CTaBJICHHSAM 1
CUCTEMOIO OILIIHKU; HO6EOIHKOo8Ull pieeHb, 00 PEaKIilit0o pUHKY B TEpMiHAX
KYIiBJIi, TOOTO MalOTh Ha yBa3l KYMIBJIIO 1 MOBEAIHKY CHOXXHBaya IMICHs
KymiBial. [{i Tpu piBHI CTBOPIOIOTH JAHILIOKOK, IIO HOTO MOCIIIOBHO 1
MOCTYIIOBO ITPOXOJIUTH CIIOKMBAY MEPII HIK 3p0OMTH MOKYIKY. O3HaueH1
piBHI — mi3HaBajabHU# (learn — 3uartn), emoriitnuii (feel — BiguyBartn) i
noBeAiHkoBuil (d0O — poOUTH) — CTBOPIOIOTH IPOICC HABYAHHS, SKUH
CIIOCTEPIraeThbCcsl TOJMI, KOJM PINIEHHA TMpO KYIIBJIKO HaOyBae s
CIIO’KMBava BAXKJIMBOTO 3HA4YCHHS. BBakaroTh, 110 CHOXKUBa4dl MPOXOIAThH
111 pIBHI HOCiJOBHO.

Ili3nasanvna peakuia OB’ s13aHa 31 3HAaHHAM, a00 CYKYMHICTIO 1HDOP-
Mallii 1 ysBJIEHb, SKMMH BOJIOJIE OKpPEMHM CHOXuBad abo rpyma ociO.
['osioBHE 3aBIaHHS peKJIaMM Ha TMEPUIOMY PIBHI peakilii pUHKY —
MOJI0JIATH OTIP CIOKMBaya Ha PIBHI CIPUMHATTS 1 3pOOUTH TPOAYKIIIIO
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BUPOOHMKA BIJJOMOIO CIIO’KMBAYEBI.

Emouinina peaxyin pudky 0a3yeThCs Ha MOYYTTSIX, YIOI00aHHSX, Ha-
Mipax, CHOPHUATIUBUX a00 HECHPUSTIMBUX CY/HKEHHSAX MpO TOBAp YU
MIIMPUEMCTBO. 3aBJaHHS PEKJIaMHM Ha 1IbOMY PIBHI peakilli pUHKYy —
chopMyBaTH MO3UTHBHY PEAKIIIO CIOKMBaya Ha TOBap ab0 BUPOOHMKA,
OCKUIBKH CHPHATINBE CTABJICHHS € TIePETyMOBOIO KYITIBJII.

OCHOBHMMHM TeMaMH, IO «YIIUISIOTHY» CIIOKMBada € TaK 3BaHa
dopmyna 6C+$: ckammamm, ceHcallii, CTpax, CMEpPThb, CEKC, CMIX ILIIOC
$ (rpomri). Tak, Ha puc. 2.1. HaBeAECHO NPHKIAL PEKIaMH, 1€ OCHOBHHUM
MOTHBATOPOM JIO Jii CIyTye CTpax.

NPOBEPL TAIY! : T
S'COXPAHM CEGE WHMIHBL T

Puc.2.1. 30oBHilIHS colliajibHa pekiama CIy>K0u razy

Ha puc. 2.2. 300paxeHo MpUKIaj arpeCUBHOI pekiiaMu kommanii LG,



23

sKa CIPSMOBAaHA Ha T€, MO0 BUKJIATH MOCMIIIKY 300Ky CHOXHBauiB. Sk
MpaBWIO, TaKWWd BHUJ PEKJIaMU TMOTPIOHO BUKOPUCTOBYBATH JyXKE
o0epexxHo, MO0 HE OTPUMATH TaKy K arpeCUBHY BIAMOBIAb BIJ
KOHKYPEHTA.

B

yre; . ﬁ»i- fid 0
i : :

Life's Goo%ﬂ

e ——
— -

7~ Y HAC HOBI >,_
- cycinue _—

Puc.2.2. Pexnama xommanii «LGy

Ha noeedinkosomy pieni peaxiiii puHKY BAaja pekjaMa TOBapy
cripusie  30UIbIICHHIO OOCSTIB MPOJaXxy, MOTHUBYE CIOXHBada 13
chopMOBaHMM 3HAHHSAM 1 T[IO3UTUBHUM CTaBJIICHHSAM JO TOBapy [0
MIOBTOPHOI KymiBal. Tperiii piBeHb peakiii PHHKY BHU3HAYAETHCS Y
TepMiHaX KYIIBIl 1 € pPEaJbHO BUMIPIOBAHUM pIBHEM €(EKTUBHOCTI
peKJlaMHd Ta BOJHOYAC aKyMYJIbOBAaHUM TTOKa3HHUKOM MapKETHHTOBO1
mismbHOCTI  mignpueMmcTtBa. [lo3uTuBHe a00 HeraTMBHE CTaBJICHHS
3YMOBJIIOE€ TIEBHY IMOBEAIHKY IICJSI KYMiBIIl, SIKa BIJIMBA€E HA MOUIUPEHHS
TOBapy, a TaKOXX Ha 4YacTOTy MOBTOPHUX KYIiBeIb TOJl, KOJU TOBap
KYIy€eThCs 0araTopa3ono.
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3a70BOJICHICTh TOKYMIISl € (PYHKI[IE€I0 CTYINEHsI BIAMOBIIHOCTI HOTO
OUiKyBaHb BIJl CIIOKHMBAHHA TOBApY CHPUUHSITTIO (YHKIIOHYBAaHHS
ToBapy. SIKmo pe3ynbTaT  BIAMOBIJA€  OUYIKYBAaHHSAM, CIIOKHBA4
3aJI0BOJICHUH, SKIIO PE3yJIbTaT MEPEBUIIYE OUIKYBaHHSI — 3aJI0BOJICHICTD
30UTBIIYETHCSA, SKIIO BIH HWXKYUH 3a OYIKYBaHMH — CIOXHUBa4
HE3aJI0BOJICHUN.

PiBeHb OuiKyBaHb (HOPMYETHCS Yy JIFOJIEH Ha OCHOBI BJIACHOTO JJOCBITY
1 001IHOK 3 OOKY pekjamMu o0 eheKTUBHOCTI ToBapiB. OTxe, pekiama
CyTT€BO (hOPMYE OUIKYBAHHS CIIOKMBada 1 CTYHIHb HOTr0 3aJ0BOJICHOCTI
TOBapOM, a TOMY IIOBMHHA 0Oa3yBaTHCSi Ha peajbHUX BJIACTHUBOCTSX,
XapakTepUCTUKaX Ta OCOOJMBOCTSAX TOBApPY, YHHKATH HEOOJyMaHHX 1
HEOOIPYHTOBAaHUX OOIITHOK, SIKI CyIllepedaTh OUYIKyBaHHSM CIIOKHBada
a00 HE MATBEPIKYIOThCSA JOCBIAOM BHKOPHCTAaHHS TOBapy. Pekmama
CyTTEBO cropuse (OPMYyBaHHIO 3aJ0BOJIEHOCTI ab00 HE3aI0BOJICHOCTI
CIOKMBaYa, 1 peKJIaMOo/IaBellb MOBUHEH II€ 100PE PO3YMITH.

2.2. Ljiai i BUau pexaaMu

[im pexmamu (hopMyrOThCs OaraTbMa YMHHUKAMH — MICIEIO Ta
HUISMU T1INIPUEMCTBA, CTAHOM PUHKY 1 monuTy. Cepen OCHOBHUX IILJICH:

1.  @opmysannsa nepeunno2o nonumy Ha moeap. KoxHnil TOBap
3a/I0BOJIbHSIE TIEBHY MOTPEOy, peKkiaMa CTUMYJIIOE BIIUYTTSA 1€l NOTpeOH 1
THM CaMHUM CIIpUs€ BUHUKHEHHIO TIEPBUHHOTO TMOMUTY Ha ToBap. Pekiiama
Ma€ TMEeBHI 0COOJIMBOCTI 3aJIEKHO B1J MOXJIMBUX cuTyamiil. Konu notpeda
ICHY€E 1 BII4YBA€THCS MOTEHIIaJIbHUMU MOKYIISIMHU, peKJIaMa CIIOHYKA€E 10
KyMmiBai, 1 I CcuUTyalis Mnorpedye IMOHAaWMEHIIUX 3yCUib 3 OOKy
pexinamonaBus. Komn x norpeda Bi4yBa€eThCs, aje HE € HArajbHOIO 1 1l
HEXTYIOTh 200 TIpO HEl 3a0yBarOTh, peKjiaMa MOBUHHA HE TIJIbKU HarajaaTu
PO ICHYBaHHS TOBapy, a ¥ 3aCTEPErTH BiJl HEOE3MEKU TAKOTO HEXTYBaHHS.
Hanpuknan, pexiama murodoro 3aco0y Jlomectoc 3 MikpoOamu, siKi
MOT'POXKYIOTh 3aXOMUTH BC1 TEPUTOPIIO KBAPTUPH.

2. 3binvuenna émopuHHoz0 nonumy Ha moeap. BupoOHUKH, 110
NPONOHYIOTh CBill TOBap, HAMArarOThbCS 30UIBIIMTA TMOMUT 3a PAXyHOK
3pOCTaHHS CHOKUBAHHA, KYMHiBJ1 O1IbIIOT KUIBKOCTI TOBapiB, 3pOCTaHHS
4acTOTH KyIiBeJdb 1 BUKOpucTaHHA. Hampuknan, B pexnami  OpOit
CIIO’KUBAIOTh HE OJIHY MOJYIIEUKY, a 3pa3y JABI.

3.  Cmeopennsa Kona nOCHMIUHUX KlicHmMig. 3BUYATHO, B OCHOBY
TaKkoi BIPHOCTI MOKJIAJCHO NPUBAOIMBE CHIBBIIHOIICHHS «BHTOJa —
I[iHa», 3JIaTHE IIOHAMIIOBHIIIEC 3aJ0BOJILHUTH TOTpeOy  KIIEHTA.
HaitnmommpeHimyMu HampsiMaMHu  peaiizaliii 1€l MeTH € CTBOPEHHS 1
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MIITPUMKA HOMYJISIPHOCTI MapKu TOBAPY, CIPUSITIMBOTO CTABJICHHS 3 OOKY
criokuBayiB 70 Hei. [ GopMyBaHHS COPUSTIMBOTO CTABJICHHS B peKJIaMi
aKICHTYIOTh yBary Ha TEepEeKOHAHHI IIJILOBOI ayguTOpii B TOMY, IO
XapakTepUCTUKa, 3a SIKOK TOBap 3ailMae BUTIAHY MO3UIIIIO, € OCOOJHMBO
BAXXJIMBOIO; Ha IepeBarax TOBapy; Ha MOCWJICHHI MO3UII TOBapy; Ha
CIPUIHATTI HAABHOCTI BIACTUBOCTEH, MPUTAMAaHHUX TOBapy; HA YCYHEHHI
HETaTUBHOTO CTABJICHHS 10 TOBApYy.

4,  30inbuieHHsT ~YACMKU  PUHKY 34  PAXYHOK  6UMICHEHHA
KonKypenmie. Taka MeTa € HaWarpeCHBHINMIOI CEpeld YCIX 3TaJaHux 1
HalCKJIaAHIIIOKW, 00 mependadyae e(peKTUBHE MO3MI[IOHYBAaHHS TOBapy;
BUKOPUCTAaHHS PEKJIAMH MAaCOBAHOTO BIUIMBY W arpeCMBHOI HOPIBHSIBHOI,
AKIIO BOHA He 3a0opoHeHa. Hampuknan, Bukopuctanus B pexiiami Koka-
Konu msiiiok 3 Ilernci B HEraTUBHOMY CEHCI.

PexnaMa Moke BUKOHYBAaTH P13HOMAHITHI (PyHKUI:

CTBOPEHHS 'y CBIJOMOCTI CIOXHBada II€BHOTO o0Opasy
M1IMPUEMCTBA;

dbopmyBaHHA MOTPEON B KOHKPETHOMY TOBapi;

dbopMyBaHHS CIPUSTIUBOTO CTABICHHS JI0 MIAIPUEMCTBA;

JIOBFOCTPOKOBE BUOKPEMJICHHS KOHKPETHOTO TOBApYy;

NoIMpeHHs 1H(OpMAIlii Tpo ToBap, NOCIYTY, MOAII0;

00CTOIOBAaHHSI KOHKPETHOI 171€i;

CTUMYJIFOBAHHS HaMipy KyIUTH TOBap.

Po3pi3HAI0Th HACTYITHI BUJU PEKIIAMU:

inghopmauiiina pexknama — TOBIIOMIISIE CIOKHMBa4YaM IIPo
HOBUM TOBap a00 HOBE 3aCTOCYBAHHS 1ICHYIOHYOTO TOBApPY;

nepeKoHyIoua peKiama — TEPEKOHYEe KYNUTU caMe el ToBap,
cripoOyBaTH MOro;

Ha2adyeaibHa peKiama — Harajaye Mpo ICHYBaHHS TOBapy Ha

PUHKY, 1i IIpU3HAYCHHS — 3MYCHUTH CIIOKMBaya IMEpPiOJUYHO 3rajlyBaTu
po TOBap;

RIOKPINII08AIbHA peKlama — TICPEKOHYE B CIIYIIHOCTI BKE
3po0JIeHOTO BHOOPY, i1 MpU3HAYEHHS — MIATPUMATH CHOXXMBada, SKUU

y)XK€ KyNHB TOBap, 1 IMEpEeKOHATH HMOro B MPaBUIBLHOCTI TPHHHSATOTO
pillIECHHS;

nO3uUioHyu4a pexkiama — J0TIOMara€ BHOKPEMHUTH MapKy
TOBApy Ha PHUHKY 13 CHJIBHOI KOHKYPCHIIIEI0 3a paxyHOK O3HaK,
IpUTAaMaHHUX caMe Il Mapill TOBapy;

cmumynayiiina pekiama — TIAKPECIIOE OCHOBHI IepeBaru
TOBapy, MOTO MO3UTHUBHI CTOPOHU 1 3aBISKU IIbOMY CTUMYJIIOE MOTPEOy y
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MpU0aHHI KOHKPETHOTO TOBapy;

NOPIBHINBANIbHA PEKNaMA — HAMAaraeTbCs 4epe3 MOPIBHSIHHS
KOHKPETHOTO TOBapy 3 AaHAJIOTIYHUM KOHKYPYHOUMM TOBapoM abo
TOBapaMu  KOHKYPEHTIB  MIJKPECIUTH  TMepeBard 1  MO3UTUBHI
XapaKTEePUCTUKH L[OT'O TOBApY;

npuxoeana pexkiama — BJAacHE, HE € PEKJIaMOIO, OCKUIbKU
BUKOPUCTOBYE 3BHYAIHI TEJIEBI3IMHI mepenadi, KiHO(UIbMHU, KOHIEPTHI
nporpaMu Jyisi  OMOCEPEIKOBAHOTO PpEKJIaMyBaHHsS TOBapiB, HaJAAlO4Yu
mpaBa BHUKOPHUCTOBYBATH I TOBapW TeposiMU Tepeaadi, KOHILEpPTy ado
KiHO(DUIbMY;

pexnama, aKa 6nIueac Ha NiOCcei0OMicmsb, € TIPAKTUYHO 3a00PO-
HEHUM BHJOM pEKJIaMHu Yy OLIbIIOCTI KpaiH cBiTy. lle Tak 3BaHuil 25-U
KaJp, SKUM HE BIIUYBAETHCA JIIOJAUHOIO, alie PopMye 11 TOBEIIHKY.

IcHye kinbka OCOOIMBOCTEH peKJIaMyBaHHs, Bili PO3YMIHHSA SIKUX
3aJICKUTh YCIIIX IIBOTO 3aXO0y.

Ilepuwioro ocobusicmro € BpaxyBaHHs TOTO, III0 peKJiaMa SIK CKJIaJIoBa
MapKETUHIOBOTO THUCKY €(EKTHMBHO [l€ Yy TO€JHAHHI 3 I1HIIUMHU
YUHHUKAMU TPOJaxy. 3a3BUYail IJs YCHIIIHOI peKJaMH MOTpiOeH
mudepeHIiioBaHu ToBap, SIKUM MPOMOHYETHCS 3a MPUBAOIUBOIO I[IHOIO
yepes 100pe afanToBaHy 10 PUHKY 30yTOBY MEPEXKY.

/Jlpyea ocobnusicme 10NSATAaE B PO3YMIHHI TOro, IO peKjIaMa
3a70BOJIbHSE MOTPeOy B iH(oOpMaIlii 1, IK HACIITO0K, OCOOJIMBO KOpHUCHA
TO1, KOJIU MOKYIElb TPUUMAa€E CKIIaJHE PIIIEHHS NPO KYMIBIO BIAHOCHO
MaJIOBIIOMUX HOMY TOBapiB, BJIACTUBOCTI SIKUX HE PO3KPUBAIOTHCS MpHU
IPOCTOMY OTJISIZII TAKUX TOBAPIB.

Tpemboro ocobnugicmio € BU3HAYCHHS TEPEAyMOB €(DEKTUBHOCTI
pexinamu. Pekinama edexTuBHA TOH1, KOJU (DOKYCYETHCS HA BIIMITHUX
BJIACTUBOCTAX TOBapy, 3a0e3meuylound oMy TepeBary Haj aHaJIOTTYHUMHU
TOBapaMu 1 TMO3UIIOHYIOYM TOBAp y CBiAOMOCTI mokymnus. Takumu
BJIACTUBOCTSAMH OKPIM 3aralibHONMPUNHATUX € OOIIsTHKA, 3aX0BaHa B Mapiii
TOBAapy, a TAKOK CUMBOJIIYHA I[IHHICTh TOBApY.

Yemeepma ocobnugicmv — 1€ OpIEHTAIlls] HA Te, 110 HAWOIIBIINMA
BIUIUB peKjaMa 3JaTHa COpPaBUTH HAa PUHKH 3 PO3IIUPIOBAHUM
rI00aIbHUM TIOMUTOM, JI€ BOHA MPHUCKOPIOE TU(Py3i0 TOBapy 1 BUKOHYE
GyHKIIIO KaTaiizaTopa monuTy. Ha 3pinmux puHKax pekiiama MiATPUMYE
TOBAp 1 JII€ JIUIIIE HA SKYCh YaCTUHY PUHKY.

IPamoro ocobnugicmro € BlacHe TOBaApHUM PUHOK, Moro po3mip. Llei
PUHOK Ma€ OyTH JOCTAaTHbO BEJIIMKHUM, 1100 KOMIIEHCYBAaTH BUTpPATU Ha
peKiIamMy, a MiAIPUEMCTBO TTOBHHHO MaTH HEOOX1IHI (PIHAHCOBI pecypcH,
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abu mogoJiaTu 0ap’€py CIPUNHSATTSI

2.3. IcTropisi po3BUTKY pekjamMu. KaHau nNomuMpeHHs1 peKJaMu.

[Tepuri ictropuuni hopmu pexinamu O0ynu 3Haiaexi me 2000 p. 1o H.e.
y €runti, sxi Oynu BUCIYEHI Ha cTiHl Micta Memdic: «Sl, PiHo, 3 ocTpoBa
Kput, 3a Bosero OoriB Tiymaudy cam». Y 206 p. mo H.e. B Kutai Biaga
BUITyCKA€ PYKOMHUCH 3 orojionieHHsiMu. B 59 p. no H.e. B PuMi BUXOIUTH
[IloaeHHM BICHUK JE€PKABHUX OroJIolIeHb. YacTo pexkiamy po3MillyBaiu
Ha CTiHax Micbkux OymaiBenb. besnagni rpadiTi Ha BYJIHISIX PUMCBHKUX
MICT TICYBaJId 30BHIIIHINA BUTJISLA BYJIUIb. YucaeHHI 3a00pOHU HE J1aBajiu
HISIKOTO pe3yJbTaTy, TOMY BJaJa BHUpIIIWIA CTBOPUTU CHELIAIbHI MICIS
JUIS pO3MIMICHHS peKJIaMHUX oroJiomieHb. Lle Oyna BuOineHa wacThHA
CTiHM, po3rpadJieHa B KIITUHKY, TOBIJIOMJICHHS Ha SKHUX IHUCAIUCH
ByruuisiM. [li3HimIe mi Micis oTpumanu Ha3By «albOymcammy». Ilig dac
PO3KOIOK JaBHbOPUMCHKUX MicT [Tommei, ['epkynanymu 1 Ctabii BUSBUIN
HE JIMIIE HACTIHHI BHJAM PEKJIaMHU, a W BHUBICKH, 1[0 HAa BIAMIHY BIJ
Cy4aCHMX, HE MICTHJIA HAIIUCIB.

B cepeaHboBiU4Yi MOPOBIAHY pPOJIb MPOJAOBXKYBajda 3alMaTH yCcHa
pekinaMa. BuainsroTs 3 11 OCHOBHUX BUIU:

1. Kpuku Ha ByJuli— 1€ KOPOTKI ONEPATUBHI IMOBIJOMJIEHHS
PO TOBApU Ta IMOCIYTH, Kl 3aM03WYyBaJMCh TJAllATassMU PI3HUX MICT
oJHE B oaHOro. Jlys pexiamyBaHHS KOXKHOTO TOBapy OyJid CBOi CIJIOBa,
iHTOHaIs Ta Menoist Kpuky. Y XIII — XIV cT. Buxoasats «Kpuku Pumay
ta «Kpukm Ilapmxa» — 310paHHS TOTrOYacHOI YCHOI pEKJIaMu,
HAWUTMOMYJISIPHIIIMX BUTYKIB OMOBICHHUKIB. B OCTaHHbOMY 301pHUKY KPUKH
MalOTh PUTMIYHY BIPIIOBAaHY (JOpMYy YOTUPHUBIPIIA, IO BUXBAIISIE IEBHUI
toBap. Y 1608 poui Buxoaats «Kpuku JIongoHa.

2. Tekcrn cramioHapHux <«3akjaumyHux». Haituacrime poib
3aKJIMYHUX BUKOHYBAJIM CaMi MPOJIaBIll, MPUIPOIIYIOUM JIFOJEH 3aBiTaTH
710 IXHBO1 KpaMHHUIIl. Big «KpuKiB» 111 3aKJIUKH BIIPIZHSIIUACS TUM, IO KPIM
YCHOTO XapakTepy JOMOBHIOBAJIWCS III€ HAMOJICTJIUBUMH KECTaMHU
3aKJIMYHUX, SIKI 1HKOJW XBaTaju JIIOJEH 3a PyKaB 1 HaAMarajucsl CHIIOIO
3aTATHYTH J0 BJIACHOI KPaMHHIII.

3. SlpmapkoBuii ¢oJabKJIOpP — 1€ TO€IHAHHSA JBOX BHIIE
3a3HAUYEHUX BUJIB YCHOI pekiamu. [IpoTe mig 4yac sipMapkiB BUTYKH 1
3aKJIMKM HaOyBai OUIbII MHINHOI (OPMH, aIKe KOXEH IPOJIaBelb
mparHyB 3aJdy4dTH J0 ce0Oe sikoMora Oulbllie MOKYIIiB. Taka MHUIITHICTH
MOBH CIIPUYHMHMIIA SBHUIIE «ayToi» pekiaamu (puff-advertising), mpocrimre
KaXy4dd, — OPEXJINBOI.
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B neit ke yac 3’ABISIOTBCS YKa3Hu, SIKi IIEBHOIO MIPOKO PEryJIOI0Th
JUSUIBHICTh OMOBICHMKIB. Tak, aHIIIMCHKUN CTaTyT TOBOpuTh: «HixTo He
Mae TpaBa peKJaMyBaTH OyAb-IIO CBOIM KPHUKOM. SIKIIO XTOCh Tak
3po0OWTh, HAMICHUK Ma€ MPaBO MPUTITTH MOro 10 Cyay ¥ omrpadyBaTu.
HactymHoro pa3y y Hboro moxke OyTu BimiOpane Bce mMaiiHO». Y «Peectpi
pemecen 1 Toprisii [lapmka» 3a3Havanock: «HixTo HE MOXe 1 HE TOBUHEH
3aKJIMKATH 1 TATHYTU TOKYMI, SIKUM 3HAXOAUTHCS O171s 1HILOI Jsiiu a0 B
IHIIN JaBIll; AKIIO XTOCh Tak 3pOOUTh, BIH CIIATUTh 5 cy mTpady
KOPOJIIO 1 5 cy 1exy».

B 1eil mepiosl CTBOPIOIOTHCS 3apPOAKH IUIAKATHOIO KAHPY Y
pPEKJIAMHOMY TIPOIIEC], SIKI MOB’SA3yIOTh 3 BEJIMKOIO MOIIUPEHICTIO (PPECOK,
XYJIO’)KHBOTO KUBOMUCY, A€ 300paxylOThCsl CIEHU COLIAIBHOTO >KUTTS.
Benuka posb BiABOAMIACH BUTOTOBJICHHIO BHUBICOK, $IK aTpuOYyTIB
pekiaMHOro xapakrtepy. Ha BuBICKax 300pa)KyBajCh MAaJIFOHKH, TEKCT
31e01IbIIOr0 OyB BIACYTHIM, OCKUIBKHA MEPEBaXHA YACTUHA TOTOYACHOTO
HaceJICHHS 0yJia HErpaMOTHOIO.

HoBwuil nepios1 y po3BUTKY pEKJIaMU HAcTae B cepenuni XV cT. micis
BUHAWICHHS JpykKapchkoro cranka ['yrenbeprom. Ilepine pexsiamne
OToJIOIIEeHHSI 3’SBUIIOCH uyepe3 22 poku micis miei moxii. Moro Tekct
PO3MIIILYBaBCsl HAa ABEPSX OAHOTO 3 XpamiB JIoH/I0HA Ta iH()OpPMYBaB Mpo
poAaX MOJIMTOBHHUKA.

[TonynsipHocTi HaOyBae Takuil BHUJ PEKJIAMHHUX OTOJIOUICHb SIK
JeTovi JucTku. [le Oy mmatok nanepy po3mipom 15 X 23 cm. Ilepmit
PAIOK TEKCTY BUIUISIIA BEJIUKUM MIPUPTOM, TAKUM UYMHOM BiH 3aMIHSIB
3aroJIOBOK. |HKOJIM TEKCT BOUCYBAJIM B PaMKy 1 JoJaBalid JI0 HBOTO
untocTpailito. Ha moyaTkoBoMy eTarii maHyooudy pojb 3aiiMalid OroJIOICHHS
PO KHWKKOB1 HOBUHKHU. CTBOPIOIOTHCS TaKl KaHPH JIPYKOBAHOI PEKIIAMU
K KaTajor, MPOCIEKT Ta MPEeUCKypaHT.

B 1629 poui Teodpact PeHomo oTpumaB A03BIA Ha BIIAKPUTTS
nepuoro ajapecHoro Orwopo y Ilapuwxki, ske 3aiimanocs MHpuiioMoM 1
PO3MIILIEHHSIM OTOJIOIIEHB BiJ PI3HUX BEepCTB HaceneHHs. 3 1630 poky y
@pan1ii moyanga BUXOJUTHU Nepiia mojieHHa razera «Gazettey, sika 3 1631
pOKy TyOJiKyBaJla y KOXXHOMY HOMEpiI pI3HOMaHITHI peKJIaMHi
OTOJIOIICHHS.

[lepionguuna npeca B IliBHIYHIN AMepuill Oepe CBIM MOYATOK Bij
1704 poxy, TOAl K TOYMHAIOTH JAPYKYBAaTHCS TEPIIl pEKJIaMHI
OTOJIOIICHHA. 3arajoM aMepuKaHchbka pekiiama a0 KiHmsg XVIII cr. He
BUTJISI/IalIa SICKPaBO 4Yepe3 OOMEXKEHICTh MOoJirpadiuHuX MOKIMBOCTEH.
Bce ycrarkyBaHHS TPUXOIUIIO 3-3a KOPJOHY 1 KOLITYBajlo J0OpOro, a
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MIJIBUILYBATHU 1[IHU HA BUJAHHS PEAAKTOPU TEXK HE MOTJIM 4Y€pe3 HU3bKY
IJIATOCIIPOMOXKHICTh ~ HacelieHHs. PeknaMHI TeKCTM Ha TOM  4ac
PO3MIIIYBaJIMCh OJU3bKO OJMH B OJHOTO, MOJS OyJIH Ty>K€ BY3bKUMHU —
BCE I1e poOMIIOCh 3apaau ekoHoMii rmanepy. I1logo 3MicTOBOro HalmOBHEHHS
pEeKJIaMH, TO Ha MEPIIOMY MICIl OyJIM OTOJOMICHHS MPO KYIIBIIO-TIPOIaXK
3eMENIbHUX [IISHOK, Ha JAPYroMy — MOBIIOMIICHHS MPO PO3IIYK CIYT 1
paliB, sIK1 BTEKJIM BiJl Xa3sdiHa, Ha TPEThOMY — iH(OpMAIlis PO OpUOYTTS 1
BiJnpaBiieHHs cyaeH. Ll Tpu ocHOBHI 3MicTOBI Kateropii 3aiimanu 80 %
peKIIamu.

Ha cphorogni «b6atbkoM peknamu» y CIHIA BBaxkaeTbcs beH:kamin
®Opankiin, skuit 'y 1729 pomi mouaB BumaBatu «The Pennsylvania
Gazette» («lleHcunbBaHChbKa Ta3era»), fAKa Ha TOM dYac jJocsria
HalOLIBIIMX THPaAXIB 1 HAWUOLIBIIOrO 00’€My peKIaMHUX MyOiKaiii
cepen razer kosoHianbHOT AMepuku. [lonynspricte «The Pennsylvania
Gazette»» 3pocna OUIBIIOK MIPOIO 32 PaxyHOK BJIOCKOHAJIEHHS
®paHKJIIHOM BEPCTKH CBOro BujaHHs. KoJIOHKHM pyOpuyHOI pekiaMu BiH
YPI3HOMaHITHUB TPABIOPAMH, a ACKPABO BHPA3HI 3ar0JIOBKU BIJJIUIAB BIJ
TEKCTY BUIBHUM MPOCTOPOM — KIIOBITPSAMY.

VY 1839 porii B razerax 3’sBISITOThCS Mepiin ¢oTo. [lepmma xxypHanbHa
peknama  3’sBumach |y JymmHI 1844  poky B Southern
Messenger («Ilocianens IliBaHsD»), perakTOpoM SIKOTO HEJIOBIMN 4Yac
oyB Enrap Amnan Ilo.

Hanpukinm XIX — na mouatky XX CT. SIKICTh pekiamMu Oyna He
Halikpamioro.  PeknamicT  3aBXIM  NEpeOUIbIIYBAIM B OIMCI
XapakTepuCTUK ToBapy. Hampukiian, B OJHIN 3 aMEpPUKAHCHKHUX Ta3eT
PO3MICTUIIM pPEKJIaMHE OTOJIONMICHHSI TaKoro 3MICTy: «XoueTe KypuTH
oesnepepBHo? Yomy O 1 Hi! [[f0 IIOABKY BU MOXKETE KYypUTH XOY
IUT104000BO, HE MIJJA0UYKCh BILIMBOBI HIKOTHHY.

Curyariis 3MiHmWIacs Bxke B XX CT. 3 TMOSBOIO 3aKOHIB, IO
PETYJIIOBAJIM OCHOBU PEKJIAMHOI MiSTbHOCTI. XX CT. BBRXKAETHCS NIEPIOOM
BUCOKOT'O PO3BUTKY PEKJIAMU. 3HAUYHY POJIb Y LIbOMY MpPOIECi BIABOIATH
Cnonyuyenum Illtatam Amepuku, K1 3aiiManu Jigepchki mo3uii. XKomHe
€BPONECHCHKE  pPEKJIAMHE  AareHTCTBO HE  MOIJIO  3pIBHATHCS 3
aMepukaHCcbkuMU. BugatHumu peknamictamu XX CT. € AlibOepT
Jlackep (Albert Lasker), Creiinai Pizop (Stanley Resor), Peiimonn
Pybikeiitm (Raymond Rubicam), Jleo bapuer (Leo Burnett), Knaya
I'onkinc (Claude C. Hopkins), bin bepu6ax (Bill Bernbach) Ta /leBin
Orinsi (David Ogilvy).


https://uk.wikipedia.org/wiki/%D0%9C%D0%B5%D1%80%D1%96_%D0%9B%D0%B0%D1%81%D0%BA%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%9C%D0%B5%D1%80%D1%96_%D0%9B%D0%B0%D1%81%D0%BA%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%94%D0%B5%D0%B2%D1%96%D0%B4_%D0%9E%D0%B3%D1%96%D0%BB%D0%B2%D1%96
https://uk.wikipedia.org/wiki/%D0%94%D0%B5%D0%B2%D1%96%D0%B4_%D0%9E%D0%B3%D1%96%D0%BB%D0%B2%D1%96
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VY 1922 poui Brepiie 3’siIBUIach pagaio-pexkjiaMa Ha HbIO-HOPKCHKIM
pamiocranuii «Weaf». ¥V 1950-Ti poku ImopiuHMIA 3arajdbHHA 00CST
peknamHoi iHxycTpii craHoBuB $10 MimbsipaiB. Y cimaecsTi meid o6opot
Bupic 3 40 munbsapaiB g0 80. VY BiciMjaecsATi BiH IEPETHYB MEXY B CTO
MUTBAP/IB. 301IBITY€ETHCS 00’ €M TEIEPEKIaMHU.

Y 1995 p. BuxoauTh nepiuii caiit orosomenn Craiglist.com. V¥V
2007 p. Facebook 3amyckae cepBic OroJIOIICHB, COIMEPEXKi CTAIOTh
ToproBumu Mainandukamu. Y 2010 p. Apple ta Google BnpoBaKyrOTh
pPEKJIaMHI CEpBICH B CBOI OIEpalliiiHl CHCTEMHU.

BaxnuBuMm pilieHHSAM I 4Yac peKJIIaMyBaHHS TOBapy € BHOIp
KaHajgiB momupenHs: iHgopmamii. I1lo6 pamionansHO 00paTu KaHaml
MOIIMPEHHS  PEKJIaMHUX 3BEpPHEHb, KaHadd MacoBOi i1H(opmarlii
aHaJI3YIOTh 32 TAKUMHU Kpumepiamu.

0XONIeHHA — TIOKa3HUK MOJIMBOTO YKCIIa aJIpecaTiB, J0 SAKUX
BJIACTHCSI JIOHECTHU MOB1IOMJICHHS 32 3BUYafHUX YMOB;

oocmynHicmbs — TIOKQ3HUK  MOXJIMBOCTI  BUKOPHUCTaHHS
MIEBHOI'0 KaHaJly B Oy/Ib-SIKUW MOTPIOHUI MOMEHT;
eapmicmbo — 3arajbHI BUTPATH Ha OIHY

myOJikalio (mepegady) MEeBHOTO PEKJIAMHOTO MOBIAOMJICHHS, 3HMKKH Ha
0aratopas3oBiCTh, BAPTICTh OJHOTO PEKJIAMHOI'0 KOHTAKTY 3 YpaxXyBaHHSIM
TUpaxy (KUIbKOCTI IJIs1/1a4iB, CIIyXayiB);

Kepoeanicmb — TIOKa3HUK MOJKJIMBOCTI YIPaBIATH KaHAJIOM,
HaIpUKJIA] IepeaBaTi MOBIIOMIICHHSI KOHKPETHIHN IIJIbOBIHN TpyIii;

aemopumemnicmy — CTyIIHb aBTOPUTETHOCTI  KaHAy
nepeaayi iHpopmalii y iIb0BOi TPYNH 1 JOBIPH JO HHOTO;

cepeicHicmb — MOXIIMBICTh OJIEp)KaHHS  PEKJIaModaBIEM
MaKeTy BIJAMOBIJHUX MOCHYT.

PexnamMa MoXe TMOIIMPIOBATUCS 4YEpe3 TaKi OCHOBHI KaHAIH, SK
npeca, TeaedadyeHHs, pajaio, MpsiMa MOIITOBa peKiaMa, 30BHIIIHS peKiama,
peKiiaMa Ha MICIl MpOJaxy, CyBEHIpHA pekiama, pekjiama B [HTepHeTi
TOIIIO.

Pexksnama B nepioauyuHii npeci moaijii€TbCsi HA TPU BUIU:

pekjiaMa y 3BHUYalHIM TraszeTi, MepeBakHO 1HQPOpPMAIIHHIN.
[Tokynmenp  razetd  IJIaTUTh 3a  1HGOPMAILIO,  PO3MIIICHY B
razeTi (KypHali); 10 pEeKJiaMd BIH CTaBUThCS HETaTHMBHO, aje BBaXae i
HEOOX1JHUM JI0JIaTKOM 70 iH(DOopMaIlii;

pekiaMa y CIemiaJbHO IIpU3HAYCHIM IS peKJIaMH Ta3eTi.
KyniBng Takoi ra3etd O3Hadae CBIJIOME Oa)kaHHS MPOYUTATH PEKIaMy,
TOMY >KOJTHUX OOMEXEHb Ha 00CST peKIaMu HEMaE;
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pekiaaMa y Oe3IUIaTHIA raszeTi, 10 € HaWONTUMAaIbHIIINM
BapI1aHTOM 1 JJIs1 PEKJIaMOJIABIIIB, 1 JJIs1 TOKYIIIIiB.

Jlo razeTrHOi pekimamMu CHOiA JOJATH PEKJIaMy, pPO3MIIIyBaHy B
KypHaJlax 3arajbHOTO TEMAaTHUYHOI'O CIPSMYBAHHS Ta CICIiali30BaHHUX,
HIOTIKHEBUKAX Ta CHEIlabHUX BUIyCKax (IoAaTKax) 10 TMX YM 1HIIUX
BU/IaHb.

[lepeBaru: indopmailiiine NOBIJIOMIICHHSI MXHa 3€pEerTH, HE pa3
NepeYnTyBaTH; MOOIITBHICTH(MOXKHA BCIOJM OpaTH 3 cO0010); IMIMPOTa Ta
rouHa mepenadi iHpopmarrii; 0TI JemeBui 3aci0 MOPIBHSHO 3 Pajiio
Ta TeJIe0auCHHSIM.

Henomiku:  ctaTu4HIiCTh,  1H(pOpMAIliiHA  MEPEBAHTAXKEHICTD;
BIJICYTHICTb 3BYKOBHX MOKJIMBOCTEH BIUIMBY TOIIO.

TenedayeHHss € OHUM 13 HAWJIOCKOHATIIINX 3ac00iB INepeaaBaHHs
peksiaMHOro noBigomiieHHs. OCHOBHI MOT0O MEpeBaru:

OJTHOYACHUH Bi3yaJbHHUI Ta aydl0BILINB,;

PO3TIIA oI y pycCi, 1110 3a0e31edy€e BUCOKUHN CTYIIHb y4acTi
rsigada B TOMY, 10 BIIOYBa€ThCS HAa €KpaHi;

MHUTTEBICTH MIEPEAABaHHS PEKIaAMHOI 1HGOPMAIIii, IO J1a€ 3MOTY
KOHTPOJIIOBATU MOMEHT 11 OTPUMAaHHH;

MOXJIMBICTh OOMPATHU KOHKPETHY LIJILOBY ayIUTOPIIO B
PI3HOMaHITHUX TEMAaTHYHUX NPOrpaMax;

IITUPOKI MOKJIMBOCTI CTBOPEHHS 1IKaBUX HE3a0yTHIX 00pasiB.;

JIOCSTHEHHS 33/1aHOT IIMPOTH OXOIUJICHHS ayAUTOPIi.

10,83 10,63

shrs

®ratk

7,93 7,83

6,60
5,74

SO0 e e
weama | 4L (@ Aerv O ()

Puc. 2.3. Peittunr tenekananiB. Ayautopis Bif 18-54 pokis,
50 Tuc.+ (2016 p.)

BogHouac Tenepeknama — Hauaopoxxuud Bupn pexiamu. 11
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e(EeKTUBHICTh MIABUIIYETHCS 3a BUKOPUCTAHHS 30-CEKyHIHHUX POJIUKIB
3aMICTh  15-CeKyYHIHMX; a TaKOX SKIIO0 TOBTOPIOBATH  POJIUKHU
OaraTopa3oBo B pi3HMH Yac no0u. BcranoBimeHo, mo Ha €()EKTHUBHICTH
pPeKJIaMHHUX POJMKIB BIUIMBAE PEUTHHT PEKJIaMHHMX OJIOKIB, a HE Iepeay.
binbmiicth  pagiopekJIaMHHX — KOHTAaKTIB 31  CIIOXXKHMBadyaMH
Bi10yBarOThCsl He3amiaHoBaHo. Cro)kuBadl HE IJIAHYIOTh CIyXaTH SKICH
pEKJIaMH1 Pa/llO3BEpPHEHHS, BOHU HE 3aliMarOThCs MOIIyKamMu iHdopMaiiii,

SK 11 B1IOYBA€THCS, KO BOHH 3BEPTAIOTHCS JI0 )KypHAITY a00 Ta3eTH.

PAAI O || |Universe (12-65)

Ed " W2'2017 W1'2017 W2'2016 BigmiHHicTD BiamiHHicT® BigmiHHicTs
10.04-25.06 |30.01-09.04 |04.04-19.06 Reach% Reach% Reach% 3a micuem

MOPIBHAHO 3 NMOPIBHAHO 3 pagiocraHuii B

Reach% Reach% Reach% nonepeaHbLOK aHanorivyHow NOPIBHAHHI 3
(nonepeaHs |(monepeaHs |(nonepeaHs | MEPLIOK XBUNEK |APYrok XBUMEK MonepeaHboo 1-010

Ha3Ba Ha3Ba Ha3Ba 2017 (B 2016 (B xBuneso 2017

Cov.Max%) |Cov.Max%) |Cov.Max%) NPOLEHTHUX NpoLeHTHUX
Micue NyHKTaX) MyHKTax)
All Media 80,63 79,00 8211 1,63 -1,48

1(XiTdM ]:[ 33,91 32.72[0 37.8|a 1,19+ -3,88|= 0
2|Mioke FM B 20l 2397[B Pr6la 0,03[% 358/= 0
3|Pycckoe Paguo Yipauna [ D1 1300 213400 |254/% 021w -4.30[A 1
4|AsTopapio B bos1lE Dosoll | 24,0 0,01]% -3,20|4A 1
5|PeTpo FM 20,4#2 b 211l 125,7|% -1,65|% 5,23% D
6|LLlaHCOH | R 0,29 RN 0,16[% -361= 0
7|Paauo NaTHULa B 1950 [1917|l | 189a 0,42|4 0,73|= 0
8|Hawe pagio [18.21]F 1856(._ | 2.7|% -0,35[% 4 44|a 1
9[Kiss FM I sl 357 27 0,46/% 4579 -1
10{Paavo Roks B 504 | sl | 173a 1,08/ 1,41f= 0

Puc. 2.4. Peittunr paaioctanuiii, 2017 p.

[lepeBaramMmu pamio € BHKOPUCTAHHS Haile()EKTUBHIIIONO 3aco0y
OTIOBIIIEHHSI — JIIOJICBKOTO TOJIOCY, a TaKOXK MEepCcoHasi3allisl 3BEpHECHHS.
HesBaxkaroun Ha Te, 110 pajiiociayxadl € YaCTUHOIO BEJIMUE3HOI ayauTopii,
y KOXKHOT'O 3 HUX MO’KHa BUKJIMKATH BIIUYTTS, IO peKJiamMa aapecoBaHa
TUIbKK Homy. KpiM 11bOTO, pagio pekjaMy MOXHa JOCUTh €(EKTHBHO
BUKOPUCTOBYBATH B CIIEIIaTi30BaHUX MPOCTOpax (MapK, BUCTABKH, METPO
To10). EQPEeKTUBHICTh OJHOXBWJIMHHOTO Paji0 MOCTAa MPUPIBHIOETHCS 10
75 % edeKTUBHOCTI TPUILSITH CEKYHJIHOTO Tejepoiuka. Jlo Toro  1miHa
pazio B 5-6 pa3iB HUXKYA 3 I[IHY TEJIEPEKIaMHU.

PeknaMonaBenp MOK€ TOYHO BHOpAaTH HaW3py4HINll TOJWHH IS
OXOIUICHHS HaWOUIBINOT KUTBKOCTI MOTEHIIMHUX TOKYMIB 1 31MCHIOBATH
KOHTPOJb 3a INBUAKICTIO IIepenaBaHHsS IOBIAOMIICHHS. BiH Moxe
00yMOBUTH, 100 TEKCT YMTAIM IIBUJIIIE — JJIsi CTBOPEHHS aTMOoc(epu
XBUJIFOBaHHS, O€3MOCEPEAHOCTI TOTO, IO BIIOYBAETHCA, a00 MOBUIBHIIIE
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— JUIsl HaJlaHHS MOMY BIJIBEPTOCTi, TEIJIOTU Ta JoBipauBocTi. Haxailino
3aKpIIUIIOIOYM  OCHOBHY 1JI€10, peKjIaMy MOBTOPIOIOTh KiUIbKa pa3iB.
[IpuBepHyTH  yBary, CTBOPUTH  BIamuid  00pa3,  MOJIETIIUTH
3amaM’ITOBYBaHHS JIONOMararTh MY3HUKa, MICHI, 3ByKOB1 edekTtu. Paxio
J1a€ MOKJIMBICTh 3BEPTATHUCS J0 ayJuTOpii B Oyib- KU yac (111710,1000B0).

Pamiopexktama wMae #W HEOOJIIKM — MUTTEBICTh 3BEPHEHHS,
HEMOJIUBICTh MOBTOPHOTO  CIIyXaHHsl, WMOBIPHICTh BIIMOBH  BiJ
OJIep>KaHHS TTOB1TOMIICHHS.

IIpsiMo10 MOMITOBOI PEKJIAMOI0 HAa3WMBAIOTh PO3CUJIAHHA IOLITOIO
Opoliyp, JUCTIB, KaTaJoriB, JUCTIBOK, CIPOMOXXHUX CXUJIUTHU KIIIEHTA J0
TEPMIHOBOI KyIIiBJII ToBapy ab0 10 3BEpHEHHS 3a J0JIaTKOBOIO
1H(dOopMali€ro.

Puc. 2.5. IIpsima nmomroBa pexiiama

[lepeBaramMmu MOMITOBOI pPEKJIaMU € MOXKJIMBICTH BHOOPY ajpecartis,
TOYHA OI[IHKAa PE3YyJbTAaTUBHOCTI 3a KIJIbKICTIO 3BEPHEHb, JIOHECEHHS
iH(opmarrii 10 agpecatiB Ha OyAb-SKYy BIJICTaHb.

Henmomiku: SIKIIO PUHOK BHBYEHO HEIOCKOHANO, KUIbKICTh 3aIlUTIB
OyJle HE3HAYHOI0 TMOPIBHAHO 3 PO3CWIAHHSAM; TIOMITOBI pPEKJIaMHI
Marepiaad MOXYTh BUKIHMKATH PO3JIpaTyBaHHS CIIOXKWBAUiB; IS MaJIX
MIIMPUEMCTB BapTICTh BUTOTOBJICHHS PEKJIAMHU 1HKOJU 3aHAATO BHCOKA.
BapTicTh npsMoi NOMITOBOT peKjlaMH 3aJexuTh BiJ 1i Buay (Opoirypa,
JIUMCTIBKA, KaTajor) i TapudiB Ha BUTOTOBJICHHS ¥ po3cuiaHHsA. Po3pooir
3araJIbHUX  TPUHIUIIB  €(PEeKTUBHOI IOIITOBOI pPEKJIaAMH  Iepeaye
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KBaJ1(pikOBaHUI BUSB IIJILOBOI ayJAUTOPil 1 3HAXOJKEHHSI MEPEKOHINBUX
apryMEeHTIB Ha KOPHUCTb 3J1MCHEHHS IMOKYIIKH.

30BHIIIHA peKJaMa PO3MIMIYETHCS Ha OKPEeMHX THMYACOBHX 1
CTalllOHAPHUX CHELIAIbHUX KOHCTPYKI[ISIX — YCTAHOBKAaX, IIUTAax,
€KpaHax TOIO, pO3TallOBaHUX MPOCTO Heba, Ha dQacagax; omnopax
BYJMYHOT'O OCBITJICHHS Ta HaJ MPOIKIKOI YaCTHHOIO BYJIHIIH 1 JIOpIT, Ha
€JIEMEHTaX BYJIMYHOTO 03/100J1€HHS OYIUHKIB, CIIOPY/T TOILIO.

OCHOBHMMM TIiepeBaraMy 30BHIIIHBOI PEKJIaMU € IMYHITET IIOJ0
ITHOPYBaHHS; 11 MOMITHICTh 1 BIUIMBOBICTH 3aBISIKM CBOIM pPO3Mipam 1
MOCTiMHIN mpucyTHOCTI (1igoa000B0). HemomikaMu € BHCOKa BapTiCTh
BUTOTOBJICHHS, ICYBAHHS IT1]1 BIULTMBOM aTMOC(HEpPHUX YMHHUKIB, YaCTKOBA
nepeaaya iHGopMarii.

Jlo 30BHINIHBOI 3apaxOBYIOTh TAaKOX peKIaMy Ha BCiX BHIAX
MICBKOTO TPOMAaJICBKOTO TPAHCIIOPTY: aBTOOycax, TpoJiedycax, TpamMBasix,
METpO; Ha TpaHCHOPTi, SAKUK 3abe3ledye MIKMICBKI Ta IPUMICHKI
MEPEeBE3CHHS: TMOi3/1aX, eJEeKTpUUYKaX, aBTOOycax; Ha BaHTaXIBKax 1
JIETKOBUX  aBTOMOOUIAX, #AKI HajexaTb ab0  aBTOTPAHCIOPTHUM
nianpueMcTBaM, ab0 3aMOBHHMKOBI. besnepeuno, 1e nyxe epeKTUBHUH,
aJyie He JICIICBHI KaHaJl TOITUPEHHS PEKIIaMHU.

®

:
'1

Cest joune, cest moche, ¢a ne va avec rien,
mais ¢a peut vous sauver la vie.

et e triongl deviennent obigatires dons chogue véhicule. (quipez vous s montenont i ,

T -

Puc. 2.6. ComianpHa 30BHIIMIHSA pekiiama 3a ydactio K.Jlarepdenspaa
31 coraHoM «MOJKITMBO, 1€ HETapHO, aJie I PATYE KUTTSD»
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CyBeHipHa pekJiaMa pO3MIIIYEThCI Ha CYyBEHIpax — IMaKeTax,
KopoOkax, ¢yTOoiKkax, IIarmoykax TOIIO 1 € BHCOKOS(EKTUBHOIO IIpHU
BHUBEJCHHI TOBapy Ha pUHOK. BoHa mae 3MOTy HIBUIKO O3HAMOMHUTH 3
Ha3BOIO TOBapy, 3 Mapkow (ipMHU-BUTOTOBIIIOBAaYa IIUPOKY ayJUTOPIIO,
YUCENIBbHICTD SKOI 3aJICKUTh Bl (PIHAHCOBUX MOXKJIMBOCTEH MiANMPUEMCTBA
— [mommproBada pekiamMu. Yacto Taka pekigamMa  CYNpPOBOKYE
Mpe3eHTallll, BUCTaBKHU.

Pexnnama Ha wmicui mpomaxy — 1ie pekJiaMHI Marepianu, 3a
JOTIOMOTOI0  SIKUX TIPUBEPTAEThCA YyBara MOTEHUIMHUX TMOKYMIIB [0
KOHKPETHOTO MPOoAyKTy. Taki pekjiaMHiI MaTepiajau TOTyIOTh a0 TOPTOBIII,
a00 BUPOOHMKM TOBapy 1 pO3MINIYIOTH Yy TOPTrOBEJNbHUX 3aJIaX, Ha
MalJlaHYMKaX — BCIOJIM, J€ CMOKUBA4l MOXYTh KYNHUTH MPOAYKT. Taka
pekiiamMa TOMITHa, pe3yJbTaTHBHA 1, SKIIO JOUUIBHO PO3MIIICHA,
MpUBEPTAE yBary MOKYIIIIB, A€ 3MOTY IIBUJKO BUBECTH HAa PUHOK HOBHIA
MPOAYKT a00 IMAKPECIUTH CHEHiadbHy MIPOMO3MIII0, BOJHOYAC BOHA
BIIHOCHO Hemopora. EQEeKTUBHICTh IILOr0 BUIY PEKIaMU 3HUKYETHCS Y
pa3i HaaAMIPHOTO HACHYEHHS TOPTOBEIHLHOTO MPOCTOPY Pi3HOMAHITHUMHU
pEKJIaMHUMU MaTepiajJaMu 0araThoX peKJIaMO/IaBIIiB.

Puc. 2.7. Pexnama Ha micti npojaxy TM «IIpocTokBaimnHo

Pexinama B IHTepHeTi — MOPIBHSHO HOBHUI KaHal MOIIMPEHHS
peKjiaMM, SIKMM  3HA4HO  BIAPI3HAETHCS  BIA  TpagulidHuX. 3a
OMEPATUBHICTIO LIEH BUJl PEKJIAMHU HE TIOCTYIAETHCS Paio 1 Teie0aueHHIo,
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a iHO/1 ¥ mepeBepinye iX. Taka pekiiama Ma€ yHIKallbH1 MOXKJIUBOCTI. Tak,
OE3KOITOBHUMH CIOCOOAMM TPOCYBAHHS OHJIAWH €: XOpPOIIUN KOHTEHT;
BIpYCHHI KOHTEHT (JI€MOTHBATOpH, MEMH); TIPHU30BI aAKTHUBHOCTI;
3a0X0YEHHSI OE3KOIITOBHUMHM pECypcaMu; pO3MILIEHHS Yy MapTHEPIB;
BIKIIEIisl; TeoJIOKalliliHI cepBicu; instagram; Omorepu — ambacagopu
OpeHy; pEUTUHTH.

OxonneHHA 3a OxonneHHA 3a
Cawnr yepBeHb 2017, nunensb 2017,
(%) (%)
1 google.com.ua+google.com 82,35 84,08
2 youtube.com 69,58 72,57
3 facebook.com 54,90 55,41
4 olx.ua 44 70 46,44
5 wikipedia.org 38,51 40,10
6 privatbank.ua+privat24.ua 40,00 40,37
7 rozetka.com.ua 39,46 38,06
8 ukr.net 31,65 32,05
? prom.ua 29,51 29,81
10 sinoptik.ua 28,41 28,79
11 vk .com 23,80 26,42
12 i.ug 23,24 24,06
13 aliexpress.com 21,42 21,96
14 mail.ru 20,50 21,12
15 instagram.com 17,88 19,44
16 gismeteo.ua 17,08 18,34
17 blogspot.com 19,52 18,07
18 24tv.ua 16,43 16,91
19 parimatch.com 16,20 16,81
20 yandex.ua 18,65 16,46
21 segodnya.ua 16,66 16,23
22 obozrevatel.com 15,58 15,89
23 novaposhta.ua 14,57 15,22
24 tsn.ua 14,02 14,77
25 rabota.ua 15,62 14, 69

Puc. 2.8. Peittunr inTepHeT-pecypciB 3a nanumu Kantar TNS
CMeter, 2017

[lepeBaramu 1HTEpHET-PEKIIAMU €. IHTCPAKTUBHICTh, a00 HASBHICTH
3BOPOTHOTO 3B’SI3KY 3 LUIBOBOK  ayJAUTOpPI€I0, IO Ja€E 3MOry
HaJlaroJ)KyBaTh JBOCTOPOHHIM OOMIH iH(pOpMAIi€0 3  KIIEHTAMHU,
MYJIbTUMEIINHICTh, TAPTeTUHT (MOKJIUBICTH TOKa3y PEKJIaMH 3 TIEBHOTO
PErioHY), JOCTYIHICTb, MOXJHMBICTh aHaI3y IIOBEIIHKU CIIOKMBAYiB.
[HOoA1 IHTEpHET € MPaKTUYHO €IUHUM 3aCO00M, SKHUM JO3BOJISE BUUTH Ha
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MEeBHI [IUIbOBI TPYIH CIIOKUBAYIB.

Henoniku: BIACYTHICTH KOPCTKOi Tapudikaiii, iHdopMailiiine
MOBIJIOMJICHHS, 1110 MOTPAIUIsi€ B KOHTEKCTHUM MOKa3 MOXe OyTH JTalleKuM
B1JI 3aIIUTy KOPHUCTyBaya.

2.4. 3akoHo1aBYe PeryJIOBAHHA PEeKJAMHOI AislIbHOCTI

IcTopisi mOsIBM 1 PO3BUTKY pEKJIaMU CYNPOBOKYETHCS Aeaail
OUIBIIMM BTPYYaHHSAM 1 KOHTpOJEeM 3 OOKy JAep>KaBH 1 CYCHUJIbCTBA 3a
PEKIIaMHOIO TISUTBHICTIO. ToMy ¥ ICHYIOTH CBOTOJHI Y PO3BHUHEHHX
KpaiHax JBlI MPOTWJICKHI TEHJEHIII: NparHeHHs (ipM AOTPUMYBATUCS
MIEBHOTO MOPSIAKY Ha PEKIIAMHOMY PHUHKY, SIKHM 3a0e31euyBaB OM rapaHrii
CTaOUIbHOI MISUTBHOCTI, W OJHOYACHO MPOTHAISATH CIpodaM JepKaBu
AKTUBHO BTPYUYATUCS Y PEKJIAMHY MiSIbHICTb.

OCHOBHUM JI)KE€PEIOM HOPMATHUBHOI'O 3a0€3MEYEHHS PEKIAaMHOIO
Oi3HECYy B PO3BHHCHHMX KpaiHaX € HCEKOMEpPIIMHI YTBOPCHHS, IO SKHX
HajieXxaTh acomiamii peksamictiB. Taka acoramisi BXe CTBOpEHa B
VYkpaini. Y OpakTU4YHIN TISUTBHOCTI acorialiii € 1HimaTopamMu po3poOKH
HOPMATHBHHUX JOKYMEHTIB, SKI PErjaMeHTYIOTh PEKJIaAMHY iSJbHICTb.
KpiMm Toro, icHyroTh 1 Taki Mi’KHAPOAHI HeYps/A0Bi oprasizaumii, sx
MuixHaponiHa ToproBa mnamara, MIDKHapoJHa ~ CHOUIKAa  SPMapKis,
€Bpomnelicbka acouialis MiANPUEMCTB NPAMOI PEKJIaMHU, Kl TAKOX MaloTh
HOPMAaTUBHUN TOPOOOK 110,10 OaraTorpaHHoO1 peKkJIaMHO1 AISTIBHOCTI.

Oco0nuBy ponb Bigirpae MiKHaApoJHa TOpProBa maJjarta, sKa
po3poOmIa Taki KOJEKCH MApPKETUHTOBO1 iSIIIbHOCTI:

MiXHapOIHUI KOJEKC PEKJIaMHOI TPAKTUKH;

MixXHapOHUM KOJIEKC MAPKETUHTOBUX JOCIIKECHb;

MuiKHapoIHHII ~ KOAEKC  MPOCYBaHHS  TOBapiB  («CEW3
IPOMOYIIICH»);

MUiKHapOJHUIT KOJIEKC <«JIMPEKT MEW» 1 MPOJaXy TOBapIB
MOIITOIO;

MiXHapOIHUIM KOJEKC MPAKTUKH MPSIMOTO MPOJIAXKY.

[lin yac po3poOKM HaAlIOHAIBHUX HOPMATHUBHUX JOKYMEHTIB II0JI0
pPeKJIaMHOT AISJIBHOCTI MPAaKTUYHO B yCiX KpaiHaX CBITY OpPIEHTYIOTHCS Ha
MiskHapoaHUil KoJeKC PeKJIAMHOI MPAKTHKM, 110 PErIaMEeHTY€E eTHUYHI
CTaHJIapTH, SIKUX MalTh JOTPUMYBATUCS BCl, XTO Ma€ CTOCYHOK J0
peKJIaMH: PEKJIaMOJaBIli, BHPOOHUKH pEKJIaMH, pPEKJIaMHI areHTCTBa,
3aco0u MacoBoi 1HGOpMaIIii.

B Vkpaini HopmaTruBHa 0a3za pekiamMu GopmyBanacs nmoctymnono. 1o
1992 p. npakTH4HO HE OYJIO MPABOBUX HOPM, SKI O peryroBad peKiamy,
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3a BUHSTKOM OKPEMHX IOJIO)KEHb B OKPEMUX HOPMATUBHUX akTax. 3 1992
mo 1996 p. Oyno npuiHATO HU3KY 3aKOHIB Ta HOPMAaTHUBHHMX aKTIB,
CIIpSIMOBAaHMX Ha  OOMEXEHHS  HEJOOpOCOBICHOI  pekiIaMu  Ta
periaMeHTYBaHHS PEKJIaMHOI JisJIbHOCTI, 30KpeMa 3akoHu Ykpainu «lIpo
OOMEKEHHSI MOHOIIOJII3MY 1 HEJIOMYIICHHSI HETOOPOCOBICHOI KOHKYpPEHIIii
B MANPUEMHUNBKIA misabHOCTY (18 mororo 1992 p.) Tta «Ilpo
tenebaueHHs 1 paaiomoBieHHs» (13 rpynns 1993 p.), Yka3 Ilpesunenta
VYkpainu «IIpo 3axomu momo0 3amoOiraHHs HEJOOPOCOBICHIM pekiiami 1 1i
npunuHeHHs» (5 rpynns 1994 p.). IIpote, He3BakarO4Yu Ha IMO3UTHUBHY
pOJIb IIUX HOPMATUBHUX JOKYMEHTIB, BOHH HE OXOILIIOBAJIM BCiX ACMHEKTIB
PEKIaMHOT A1sUIbHOCTI.

3 munas 1996 p. Oyno po3poOiaeHO 1 mpUMHATO 3aKOH YKpaiHu
«IIpo pexaamy». lleli 3akOH BuU3HA4Ya€ OCHOBHI MPUHIIUNM PEKIAMHOL
IISIIBHOCTI B YKpaiHi, PEryyro€ MpaBoOBl BIAHOCUHU, L0 BUHHUKAIOTH Y
MpPOLECT CTBOPEHHS, MOIIUPEHHS 1 OJepXkaHHs peknamu. [IpuHumunum
pEeKJIaMU: 3aKOHHICTh, TOYHICTh, JOCTOBIPHICTh BUKOpPUCTaHHSA (opM Ta
3ac001B, SIKI HE 3aBJalOTh CIOXMBA4YeBl IIKOAW; HE MOBUHHA MiJpHUBaATH
JOBIpY CYCIUJIbCTBA JO pEKJIaMHM Ta IMOBHHHA BIANOBIAATH HPHUHIUIIAM
T00POCOBICHOT KOHKYPEHIIii;HE TTOBUHHA MICTUTH 1H(opMaIlii, 300paxeHb,
o0 MOPYUIYIOTh €TUYHI, MOpajbHi, TYMaHICTMYHI HOpPMHU;, IOBHHHA
BpPaxoOBYBaTH OCOOJIMBY UYTJIUBICTb JITEH.

B 3akoHi 3a00poHEHO peKJIaMy: HapKOTUKIB, 30poi (nuiie y
CHeliaJlbHUX BHUJAHHAX, BHCTABKax); 3aMOBIISATH, PO3CWIATH CIIaM;
MPOBEJICHHSI CEaHCIB LUIMTENHCTBA HA MACOBY ayJIUTOPIIO; TIOTIOHOBUX
BUpPOOIB B TPAHCHOPTi, HA pajio, TenedadyeHHl; ajKorojw 3 6 g0 23
ronvHu. J[03BOJNSAE€THCS BUPOOHUKAM AJIKOTOJIO CIOHCOPCTBO Tepesad,
3aX0JIIB 3 BUKOPUCTAHHAM (IpMOBUX 3HaKIB (y BHUIAAKY TIOTIOHOBUX
BHUPOOIB Taka isUIbHICTh 3a00pOHEHA).

3a00pOHEHO BUKOPHMCTOBYBATH 3aCO0M 1 TEXHOJIOTIi, sKi JIIOTh
Ha T1JCBIJOMICTh CIIOKMBAUIB PEKJIaMU; IMITyBaTh a00 KOIIOBaTH TEKCT,
300pa)KeHHS, MY3WYHI 4YM 3BYKOBI €(eKTH, 110 3aCTOCOBYIOTHCS B
peKJiami 1HIIKNX TOBapiB.

KpiM 1p0ro, iCHyIOTH OOMEXEHHS IIOA0 PEKJIaMHU JIKapChKTUX
3aco0iB. Tak, JikKM MOXKHA peKJaMyBaTH JIMIIE Ti, IO peali3yloThCa 0e3
pelenTy Jikaps; 000B’SI3KOBUM € TEKCT PO HEOOXIIHICTh KOHCYJIbTAIIl 3
aikapem (15 % mmomii). 3a0opoHeHa yd4acTh y peKJIami MEIUYHHUX
IpaIiBHUKIB a00 JII0/IeH, 1110 iX HaraayoTh.

Yac pexnaMHOro MoBJeHHs ckiagae 15% 3aramsHoro oocsry, 20%
BIIPOAOBXK BuOOpuoro mporecy. Ilporsrom rogunu 20% 1 25%



39

BIAMIOB1THO.

[IutanHs 111 CAaMOKOHTPOJTIO

Pouib peknamu B MapKETUHTY.

PiBH1 BIUTMBY peKJIaMH Ha CBIJJOMICTb CIIOXKHBAaya.

[{imi 1 BHAM PEKIIaMHU.

IcTopist pO3BUTKY peKIaMHu.

[TopiBHAMTE KaHAIW MOMIMPEHHS PEKIIAMH.

3akon VYkpainu «IIpo pexkimamy»: OCHOBHI ITOJIOKEHHS Ta
0COOJIUBOCTI Jii MOJ0 PI3HUX TOBAPHUX TPYII.

Sk whE
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TEMA 3. CTUMYJIIOBAHHA 3BYTY
1 OCOBJIMBOCTI HOI'O BUKOPUCTAHHS

3.1. Ctumy/roBaHHs 30yTy: CyTh, IiJIi, XapaKTepUCTHKA.

3.2. CTumyJIIOBaHHSA 30yTYy HA PI3HUX €TaNaX )KUTTEBOTO IUKJIY
TOBapy.

3.3. Buau crumyir0oBaHHs 30yTYy.

3.1. CrumyjaoBaHHs 30yTy: CyTh, iJIi, XapaKTepHUCTHKA

OCHOBHOIO METOI0 CTUMYJIOBaHHS 30yTy € TpPONOHYBaHHS
CIIO’KMBayaM 1 y4YaCHHMKaM IMPOIECY MPOJIaKy AOJAATKOBOIO CTUMYIY 0
i1, pe3yJabTaToOM SIKO1 OyJie KyIiBIISI TOBapYy.

CtumyJ/iioBaHHsl 30yTy — II€ KOPOTKOYACHI CIIOHYKaJbHI 3aXOJ
3a0X0YCHHS KYITIBJII 200 MPOJaKy TOBapy, METOIO IKMX € TEPMIHOBA 3MiHA
MOBEJAIHKA CHoXHBaya. [0 CyKymHICTh MNPHUHOMIB 3aCTOCOBYIOTh
MPOTATOM YChOT'O JKUTTEBOTO ITUKIIY TOBAapy II0J0 TPHOX YUYACHUKIB PUHKY
— CIIOKMBaya, NOCEPEIHMKA 1 TOPrOBOI'0 IIEPCOHAITY.

SacxXouyBaribHi YNaKOBKKM

F )
SHHMEHHA LiH Besnnarni apaaku
Mpemii Pozirpawi npuiaie
Kynoru KapTky nofAbHOCTI

CTHMYHIOBEI.HH A cnosHHBadviB

CTHMYNIOBAHHA NOCEpeaHHKIR
TORMOEOro NERpCoHANY

UiHoBi aHMH#cKKH BeznaaTHi TOBAPH

KoRkypeH Janikwu

Puc. 3.1. CtumynroBanHs 30yTy, Opi€EHTOBaHE Ha CIIOKHBAYIB,
MOCEPEHUKIB, TOPrOBUM MEPCOHAT
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i ctumyIroBaHHS 30yTYy:

CTOCOBHO IIOKYIIIISI — 30UIBIIEHHS KUIBKOCTI IOKYIIIIIB,
30UIBIIIEHHS KIJTBKOCTI TOBapy, 0 HOTO KY€ OAWH MOKYTICIb;

010 TPOJABILS TOBAapy — MEPETBOPEHHSI 1HEPTHOTO 1
0aif1y»o0ro 0 TOBapy MpPOJIaBIsl Y BACOKOMOTHBOBAHOTO €HTY31aCTa;

CTOCOBHO IIOCEpPEAHMKA — IIABUINCHHS 3aIlIKaBICHOCTI
MOCepEeIHUKA B aKTUBHOMY 30yTi TOBapy.

BiacHe, miboBa ayiMTOpisl OUKTYE SK IUII CTUMYJIOBaHHS, TakK 1
KOMILJIEKC 3aCO01B JJIsI CTUMYJIIOBAHHS 30yTy.

[lopiBHSHO 3 1HIIMMH BHAAMHM MapKETHHIOBUX KOMYHIKaIlii
CTUMYJIIOBaHHS 30yTy Mae Oe3lepedHi nepeeazu, 3MaTHICTh IIBUAKO
BIUTUBATH Ha TIOMUT 1 3MIHIOBATH TOBEIIHKY CIIOKMBaya, TOPTOBOTO
mpaliBHUKa YK TMocepenHuka. Ilomyk skHalepEeKTUBHINIUX 3aXO0JiB
CTUMYJIOBaHHS 30yTy Tmiependadae TMOCTIMHUN TMOWIYK HOBUX 174€H,
IHCTPYMEHTIB PI3HOMAHITHOTO BIUIMBY Ha CHOXKMBaya, YpaxXyBaHHS
€BOJIIOLII PHUHKY 1 MEHTAJITETy CIOXHBayiB. Yce 1€ 31MCHIOIOTH IS
TOTO, 100 3MYCHUTH KYIyBaTH, BHKOPHUCTOBYIOUM MpPHU IIOMY HOBI U
edexTuBHI 3aco0m BIUMBY. TBoOpUI 171€1, K1 peamdi3yIOThCS depe3 3ax0au
CTUMYJIIOBaHHS 30yTy, MarTh OyTH TakuMu, II00 iX MoOXkHa OyJo
3MIMCHUTH TPAKTUYHO, 3 BEJIMKOI €(QEKTUBHICTIO 1 ypaxXyBaHHSIM
3arajibHO1 CHUTyalli Ha puHKY. JlJIs rapaHTyBaHHS YCIIXy Ha IEBHHIA,
3a3BHYail KOPOTKHUM, IMEpiojJ BOHM MarOTh TaKOX BiAmoBigaTu crnerugiri
TOBapy 1 PUHKY, @ TaKOX IHIIUM €JEeMEHTaM KOMIUICKCY MPOCYBaHHS
ToBapy. CrtuMynroBaHHs 30yTy 3a0e3nedye TrapMOHIMHE MPOCYBaHHS
TOBapy Ha PUHOK, OCKUIBKM BHKOPHUCTOBYETHCS Y CKOOPJIUHOBAHUX
3axX0J1ax 3 PEKJIaMOIO Ta MA0IIK PUIICHIIIHS.

be3yMOBHOIO  TepeBarord  CTUMYJIIOBaHHS 30yTy €  Maike
rapaHTOBaHUN BIUIUB Ha CHOXXMBaya, HE3BAXKAIOUM Ha PIBEHb MOT0
n0Xoay. IHIIMMM cjoBamMH, CHOXKHMBaydl 1 3 HU3BKUMH, 1 3 BHCOKHMH
J0XOJIaMH MIPAKTUYHO 3aBXK/M PEaryroTh HA EKOHOMIYHY BUTOJlYy Y Tiil a00
HIIH  ¢opMi, TPOIMOHOBAHY CTUMYJIOBAHHAM 30yTy. JlisyIbHICTE 13
CTUMYJIOBaHHS 30yTy, IO OpPIEHTOBaHAa HA TOProBUM MepcoHan 1
MOCEPEHNKIB, TaKOXX CIIOHYKa€ IMX BaXXJIMBUX YYaCHUKIB TIPOIECY
MpPOJaXy aKTUBHIIIE «MPOIITOBXYBaTH» TOBAp HAa PHUHOK 1 MPUIUISITH
oMy O1nble yBaru. CTUMYITIOBAaHHSI TOPTOBOTO MEPCOHAITY BUHATOPOIOI0
Cripusie 30UTBIIIEHHIO KUIBKOCTI TOPTOBEIBHUX KOHTAKTIB 1 CYKYITHHUX
npoaaxiB. IlocepeqHukiB y Takuil crmocid HAIUIIOIOTh Ha MIATPUMKY
3ycuib y cepi 30yTy, 3a0X0UyIOTh JO PO3MOALTY 1 IPOJAaXKy TOBApPY.

Hapemri, cTtuMmymtoBaHHS 30yTy CYHOPOBOIKYEThCA 30HMpPaHHAIM
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iHpopmallli mpo CHOoXKUBaAYiB 1 Jomomarae MiJINPUEMCTBY CTBOPIOBATH
BIAMOBIAHY 0azy panux. Ll iHdopMmailiss KopucCHa Jisl BiJICTEKYBaHHS
MOBE/IIHKU CIOKMBAYIB 1 BUOKPEMJICHHS 3 HUX TPYI JJIA BEACHHS MPSIMO1
MOIITOBOI PEKJIAMMU.

3BUYAHO, K 1 KOKHUN 1HCTPYMEHT MapKETHHTOBHUX KOMYHIKAIIiH,
CTUMYJIFOBaHHSI 30yTy Mae€ TMEBHI HeooaiKu, TO-Tieplie, MEePelIKOKAE
GbOpMyBaHHIO KOTOPTH TIOCTIMHUX KJIEHTIB 1 JOCSITHEHHIO CTajloi
MPUXWIBHOCTI MOKYIILIB, OCKUTHKH, TTOIaI0YM CTUMYJIM Y BUTJISIAI BUTO/IH,
MePeKITI0Yae CIOKMBAYIB 3 OJTHOTO TOBApy Ha 1HIIHWH; MO-ApPYyTe, 3aBakae
CTBOPEHHIO MapOYHOI'0 TOBapy, 3HWKYIOUM JIOSJIbHICTH CIOKUBAYIB J10
TOPTrOBO1 MapKH, 30CEPEKYIOUH IXHIO yBary MepeyciM Ha I1HI TOBapy.

CrumyntoBaHHS 30yTy MOXE BHUKIHMKATH TaKy HECIPUSITIUBY
MOBEMIHKY CIIOKMBAYiB, $K CTBOPEHHsS TOBapHUX 3alaciB Il dYac
MPOBEJICHHS AaKI[ii 3 MNOJAJBIIMM OYIKYBaHHSM YEpProBUX 3aXO/IIB.
Po3pobOka edexkTMBHUX CTUMYJIB IIOJ0 TOPTOBOTO IIEPCOHANY Ta
MOCEPETHUKIB TTOTPEOYy€e MEBHUX 3yCHUJIb 1 I0JJATKOBOT'O BUBYEHHS PUHKY,
OCKUIBKM HEOOXIJHO 3alpONOHYyBaTH OE€3yMOBHO €(EKTUBHO 104Ul
CTUMY/JIU.

IcHye 11e OAuMH HEMONIK, SKIIO0 3aXOJW CTUMYJIOBaHHSA 30yTy
CIpSIMOBaHI Ha KIHIIEBOIO CIIOKHWBAya, a 3JIMCHIOITH iX po3ApiOHI
TOPTOBIll, TOTPIOEH CYBOpPUW KOHTPOJb 3a peai3ali€lo CTUMyJiB. Tak,
MOXYTh TPAIUIATUCS BUIAJIKH, KOJM TPAIlIBHUKU TOPTiBIl MOPYHIYIOThH
MpaBWIa CTUMYJIOBaHHS (IIaxpalCbKe TMOTallleHHS KYMOHIB, KpaJlXKKa
MOJAPYHKIB TOIIIO).

CtumynioBaHHS CYTTEBO BiApi3HAEThCS Bia pekiaamMu. OcTaHHS
pO3paxoBaHa Ha TPUBAIMI Yac 1 CIPSIMOBAaHA HA MOCTYNOBE (POpPMYBaHHS
y CIIOXKMBaya 3HAHHS PO TOBAp, MOTO CTABJIEHHA J0 TOBApy, IPUHHATTS
pillIGHHS Mpo KyMmiBIO ToBapy. Peknama chpaBisie TOBUIbHUH,
NOCTYNOBUM BIUIMB 1, 32 HE3HAYHUM BHUHATKOM, YIPOJOBXK KOPOTKOIO
nepioay HE A€ HETAHOTO pe3yJibTaTy CBOTO BIUJIMBY HA TEPMIHU KYITIBII.
PeknaMa mocTynmoBO «BMOBJISIE», «IIEPEKOHYE» CHOKHBaUa, MPOJIOHTOBAHO
BIUIMBAIOYM HA HHOTO; BiJ] MOMEHTY BUXOAY PEKJIaMU 10 OUYIKYBAHHUX JI1if
CIOXKMBaya, SIKl 3aBepIIaThCs KYMiBJICIO MEBHOI KIJIBKOCTI TOBapy, MUHAE
iHom1 Oarato wacy. CTHMYyNIOBaHHS >X Ma€ Ha METI HErailHy 3MIHY
MOBEMIIHKA CHOXMBaya. ToBap ojpa3y HaOyBae oOpeoly BHUPIMIAIBHOI
nepeBary i MBUIKO NEPETBOPIOE MOTCHIIIMHOTO KIIIEHTA HA MOKYTIIIA.

3.2. CTtuMyJ10BaHHSI 30yTy HAa eTanax >KUTTEBOI0 LIUKJY TOBapy
Jns  OoCsSTHEHHST pe3yJdbTaTUBHOTO BIUIMBY 3aXOJM, IO 1X
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BUKOPUCTOBYE MIANPUEMCTBO ISl CTUMYJIIOBaHHS 30yTy, MOBUHHI
BIIMOBIJTATA TMOTOYHOMY €Taly B JKUTTEBOMY IHUKJII TOBapy 1
MOAM(DIKYBATUCA 3aJIEKHO Bij crielM(piKU €TamiB, TUHAMIKA PUHKY 1 A1d
KOHKYPEHTIB.

Ha emani nosseu moeapy na punky 30yTy NEPEUIKOKAIOTh TaKl YHH-
HUKHU:

TOPTOBUM MEPCOHANT HE MOXKE OApa3y CTaTH MNPUXUIbHUKOM
HOBOI'O TOBapy;

MOCEPETHUKN HEOXOYE WIYTh HA PU3MK, MOB’SI3aHUM 3 HOBUM
TOBapOM, OCKUIBKHM YacTO TPAIUISEThCS, III0 TOBap HeBaaiuii. Jo Toro x
MOCEPETHUK TOBUHEH O3HAWOMHTHUCS 3 TOBAPOM, NMEPEKOHATUCS B KOrO
nepesarax, 1o TakoxX moTpedye vacy;

CIIO)KHMBAyl BHUSBJISIOTh CTPHUMAHICTh ITiJ dYac KyMiBIl dYepes
HEJIOCTaTHIO OOI3HAHICTh 3 IIepeBaraMyM HOBOTO TOBapy, BIJACYTHICTh
BIJIOMOCTEM MpO JOCBiA MOro BUKOPUCTAHHS, 1HEPLINHY JIOSUIBHICTH J0
TOBApY, IKUM 1ICHY€E Ha PUHKY 1 3aJI0BOJILHSE IXHI TOTPEOU.

Ha upomMy etari roJloBHUM 3aBJaHHSIM, 110 KOTO peai3ye KOMILIEKC
MapKETUHIOBUX KOMYHIKaIlli, € 1HOOpMYBaHHSI PUHKY IPO MOSBY HOBOT'O
TOBapy 1 MOro BJIACTUBOCTI, CIMOHYKAHHS IMOKYMIIB 10 BUIPOOYBaHHS
HOBOI'O TOBapy, BBEJCHHS TOBapy Yy 30yTOBI Mepexi. 30UIbIICHHIO
KUTBKOCTI IIPOJIAXKIB MPHU LIbOMY CIPHSIE 3aCTOCYBAHHS TAKUX MIPUKUOMIB, SIK
BCTAHOBJICHHSI CIIEIiabHUX MPOOHUX II1H, TTPOTO3UIIisl 3pa3KiB, OIjiaTa B
KpeIuT, OE3KOIITOBHA JIEryCTalllsi HOBOIO TOBapy, MEPEKOHIINBA
JEMOHCTpAIllsl TIepeBar, HaJlaHHs JTOJAaTKOBO1 KUIBKOCTI ToBapy Tomlo. Ha
eTarll TMOsSBU HA PUHKY JOIIJBHUMH € CTUMYJHM 3a0XOUYE€HHS TOPTOBOTO
MEePCOHATY JO AKTHBHIIIOTO IPONOHYBAHHS TOBAPY, @ OCEPEIHUKIB — 10
BBEJICHHS TOBapy y 30yTOB1 MEPEXi.

Ha emani 3pocmannsa CTUMYJIOBaHHSI 3aCTOCOBYIOTh BUOIPKOBO,
YacTillle BiJarouM mepeBary pekiiami. Lle mosiCHIOEThCS TUM, IO TOBap
MOCTYNIOBO CTa€ BIJIOMHUM, TIEpIIl 3aJ0BOJICHI CIOXHUBAadl HE TUIbKU
MOIIMPIOIOTh MO3UTUBHY 1H(OpMAIlII0 MPO TOBap, a U PoOJISATH MOBTOPHI
nokynku. OOCsru Mpoaxky TOBapy MOYMHAIOTH 30UIBIITYBATUCS 1 3HUKAE
noTpeda cTUMynoBaTH 30yT, MOCTATHIA Al ofepkaHHsS mpuOyTky. Ha
IIbOMY €Tari y 3B’sI3Ky 31 301BIICHHSIM OOCATIB MPOJAXY 1 CKOPOUCHHSIM
BUPOOHUYUX BUTPAT € MOXKJIIMBICTh 3HU3UTHU IIHY TOBapy, IO 3yMOBHUTH
3HOBY-TakM  30UIbIIEHHS 00cariB  mpoaaxy. Otxe, yBara [0
CTUMYJIIOBaHHS 30yTy OUIbIIIE CIpPSIMOBaHA Ha MOCEPEIHUKIB 1 TOPTrOBUIA
nepcoHan. IlocepenHukiB Tpeda 3a0XOTUTH OO JOCATHEHHS II€BHOTO
OXOIUICHHSI PUHKY 30yTOBUMH MeEpeXaMu, a TOPTrOBUUM MEpCcOHANT — JI0
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3M1MCHEHHS BIUIMBY 4Ye€pe3 BUKJIAJICHHS TOBapy Ha TOProBl TOJIMII,
iHQOpMYBaHHSI CIOXKUBAUiB, CIHPUSTIMBUMA CEpBIC, M0 B KOMIUIEKCI
3YMOBHTD 301IbIIIEHHS 00CSTIB MPOJIaKy TOBApPY.

Ha emani 3pinocmi ToBap 100pe BIIOMUM, € MOCTIHHI KJIIEHTH, TTOIUT
Ha TOBAp BXKE YIOBUIBHIOETHCS BHACHIJIOK HACHYEHHS HUM pPHUHKY.
3MeHIIIeHHST 00CATIB MPOJaXy BIIMBAE HA KOHKYPEHTHHH KIIIMAT, SIKUM
ctae >xopcTKimuM. CHOCTEpIraeTbCs IIHOBA KOHKYpPEHIlIS, 3a3BUYald Yy
dopmi ctumymtoBaHHS 30yTy. BUpOOHHUK BHKOPHUCTOBYE MNPUHOMHU
CTUMYJIIOBaHHS 30yTy Ha TOCTIMHIA OCHOB1, HAMararO4uch 3aJyIUTH 0
KyHiBJi TOBapy HOBHUX TMOKYIIIB a00 3a0e3meuuTd 30UIbIICHHS
CIOKMBAHHS KOXKHUM TOKyTeM. EQekTUBHICTh pekiiaMu Ha 1[bOMY eTarti
3HUKYETHCS, BUCOKI BHUTpaTH Ha HEI HE BUIIPABAOBYIOTH HE3HAYHI
MIPUPOCTHU OOCSTIB POJIAKY.

Ha emani cnady no ctumyiatoBaHHS 30yTy MapKETOJOTH CTaBISATHCA
J0BOJII 00epekHO. B oKpeMux BUIaIKaX CTUMYJIOBAHHS MPUIIUHSIETHCS,
abu He TEepenIKo/KaTh BUBEJCHHIO TOBapy 3 oOopoTy. IHomi, HaBmakw,
CTUMYJIFOBaHHSI aKTUBHO 3aCTOCOBYIOTH JIJIsl PUCKOPEHHS LILOTO MPOLIECY.

[Tonekyay BUKOPUCTOBYIOTh HAMHWIKYl I[IHM ISl MPOJIAXKy 3araciB
TOBapy, 00 OJIepKaTh MaKCUMaJIbHO MOKJIMBUHN MTPUOYTOK.

OTxe, BBAKAETHCA, IO CTUMYJIOBAHHS 30yTy €()EKTHBHE B TAKHUX
BUIIAJIKaX:

SKIO MWOro 3aCTOCYBaHHS IOB’si3aHE 3 IMEBHUM IME€PIOJIOM Y
KUTTI TOBAPY M Y3TOIKYETHCS 3 UITKO OKPECICHUMHU UUISIMHU TOBapHOI
noiituku. Tpeba mam’siTaTv, MO0 CTUMYJIIOBAHHS HE MOXE 3a0€3MeUYuTu
HOBU3HY TOBApy, a 32 YMOBH 3arpO3JIMBOI0 CTAaHOBUIIA TOBAPY HA PUHKY
CTUMYJIFOBaHHS HABITh MPUCKOPIOE TIAIHHS IMOMUTY Ha TOBAp;

K0 BOHO TpHUBae HeBeIUkuid nepios. KopoTkodacHIiCTh
3aX0Jly CHOHYKAa€ CIIOXMBaya IIBUIKO CKOPHUCTATUCS CKOPOMHHYIIIOKO
BUTOJI010;

SKIIO 3aX0JWd CTHUMYJIOBaAaHHS 30yTy TICHO B3a€MOIIOB’sI3aHi:
CTUMYJIIOBaHHS TOTPIOHO MaKCUMalbHO HAOIW3UTH 10 TOBapy, TOOTO
3po0OUTH OTO CKJIAJOBUM €JIEMEHTOM a00 CaMUM TOBapoM, a00 YACTUHOIO
1or0o 0JIM3BKOT0 OTOUYCHHS.

3.3. Buam cTUMYJIIOBaHHSI 30yTy

YMOBHO 3aX0Ju CTHMYJIIOBAaHHSA 30yTy, IO iX 3aCTOCOBYIOTH JIO
KIHIICBOTO CITOKMBada, IMOJUIAIOTh, Ha Tpu Buau Ilepmiuii BHA OXOILTIOE
3aX0d 1 TOpuioMHU, sKI 0a3yloThCd Ha NIHOBOMY CTHMYJIKOBAHHI.
Mamninynsamii 3 I[lHaMHd 3BHYalHO BHUKOPUCTOBYIOTH, aOW 3a0XOTHUTH
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CIOXKHUBaviB crpoOyBatu (BUIpoOyBaTH) TOBAp, MEPEKOHATH iX Y
HEOOX1THOCTI 30ibIIIeHHs 3aKymiBil a00 3AiMCHEHHs 1i' y NEBHUM dac.
Taki 3axomgm e(peKkTHBHI B THUX BHIAIKaX, KOJIU I[IHA € BaXJIMBHUM
YUHHUKOM JIJ11 BUOOPY TOBapy ab0 KOJIM y CIIOKMBAUIB HE CKJIAIKCS TIEBHI
ynono0aHHd WIOA0 MPOAYKINi KOHKypeHTiB. IlepeBaramu 1iHOBOTO
CTUMYJIIOBAHHS € MOXKJIMBICTh TOYHO OIIIHUTH BapTICTh OIEpallii, IITBUIKO
OpraHi3yBaTH iX, MAaKCUMaJbHO CKOPOTUTH T€pMiHU MpoBejeHHs. [{iHoBe
CTUMYJIFOBAaHHSI MO€E 3aCTOCOBYBATHUCS 0€3 MOMepeaHbOoi MiArOTOBKH. J10
HEJIOMIKIB IIbOTO BHJY CTHUMYJIOBaHHS 30yTy 3apaxoOBYIOTh T€, IO
MOKYIIII OUIbIIIE YBaru 3BEpTalOTh Ha 3HWKKY, aHIK Ha TOBAp, PETyJIIPHO
KYIYIOTh TOBapu 3a 3HWKCHHMU I[IHAMH, 3MIHIOIOTh yNOAOOAHHS MO0
MapKH TOBapy uepe3 HIDKUY I[iHY, a HE 3aJIe’KHO Bl MOT0 XapaKTepUCTHK
Ta SKICHUX IMOKa3HMKIB.
3ax0/u I[IHOBOT'O CTUMYJIFOBAHHSI MOKHA MOIJTUTH HA TPHU TPYIH.
[lepury rpyny CTaHOBJISITH 3aXOJIU, CIIPSMOBAHI HA HPAME 3HUNCCHHS
UiH, A caMe:
3 1HIIIATUBUA TOPTOBEIBHOI MEPEXKI;
3 1HII[IaTUBU BUPOOHUKA;
BCTAHOBJICHHSI I[IHU JIJIs1 IP1OHOONITOBOTO MIPOIAXKY;
NOEAHAHHS MPOJaXiB (TOBapu, IO JONOBHIOIOTh OJIMH
OJIHOTO);
3aJ1IK 3HOIIIEHOTO TOBapy MpH KYMiBJi HOBOTO;
nependavYeHHs J01aTKOBOI KIJIBKOCT1 O€31IaTHOTO TOBApY.
Pi3HOMaHITHI TpOIIOBI 3HWKKHA IIIHMA JUIS CIIOKMBadiB MOXYTh
OTOJIONIYBATUCS B MICISIX MpOAaxy, 4epe3 3aco0M MacoBoi 1HQopmallii
a00 MPOBENECHHSM MPAMOI peKIaMHOI KammaHii. OroJjolmeHHS B MICISX
npoAaxy poOdsTh Ha YIAKOBI, TOBAapHUX I[IHHUKAaX, a TaKOX Ha
TepuUTOpii MarasuHy. BupoOHHMK, ONTOBUM MpojaBelb abo po3apiOHa
TOPTIBJISL MOKYTh 1HIIIFOBAaTH O3HAYE€HI BUAM IIIHOBUX 3HMKOK. [lommpeni
TaK0oX 3HWKKM TIpU KYIIBJIl YINAaKOBKH TOBapy, KOJW TOKYIIIIEBI
OPOTMOHYIOTh  IIOCh  JOAATKOBO, BHKOPHUCTOBYIOUH  O€3MOCEPEIHBO
yIakoBKYy. ICHye J1Ba BUJU 3HMKOK Ha YIIAaKOBKY — OOHYCHI 1 00’ €1HaHI.
BoHyCHI ynakoBKM MpPOMOHYIOTH JIOJATKOBY KUIBKICTh O€3KOIITOBHOTO
TOBapy MOPIBHIHO 31 CTAaHAAPTHOIO, IO KYMYETHCS 3a 3BUYAMHOIO I[IHOO.
YacTo Taki 3aX0Jud BUKOPUCTOBYIOTH /JIS BUBEJACHHS HAa PUHOK HOBUX
YIIaKOBOK 3BHYAWHOrO TOBapy Ouibmioro po3mipy. O0’enHaHa yIakoBKa
IPOTIOHY€E OJHY a0o OuUIbIlIe OIWHMIIL TOBapy, SKUH MPOMAETHCA 3a
3HIOKCHOIO I1iHOIO (MOPiBHSAHO 31 3BHYAMHOI0 I[IHOK 3a OJUHHUIIIO

MPOAYKITIT).
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[pyra rpyma BKIIOYAE PO3NOECIOONHCEHHA KYHOHIG, Wi0 0alomb npaeco

Ha Kynieio 31 3HUNCKOI0, A CaMe:.
PO3CHIIaHHS KYTOHIB MOIITOO;
PO3MOBCIOIKEHHS KYTIOHIB Uuepe3 Mpecy;
PO3IOBCIOKEHHS KYTIOHIB Ue€pe3 YIIaKOBKY TOBapy;
pO3/1aBaHHS KYyIIOHIB Y Mara3uHi.

Kynonn MoxyTh (¢iHaHCYBaTUCS BUPOOHUKOM 1 PpO3ApiOHUM
ToproBueM. Kymnonu, siki (iHAHCYIOTHCS BHUPOOHHMKOM, MOTAIIAIOTHCA Y
OyIb-SIKIii TOPTOBIM TO4YIN, JI€ PO3MOBCIOMKYEThCA ToBap. KymoHu, mio
(bIHAHCYIOTBCS  PO3APIOHMM TOCEPEIHUKOM, IIOrallalTh TIIbKH Yy
CIELIaJbHO BIABEACHUX [JII LbOTO PO3JAPIOHUX TOPrOBUX TOUKAX.
OcHoBHa mepeBara KymnoHa, npo¢iHaHCOBAaHOTO BUPOOHUKOM, IOJISTAE B
TOMY, 110 BiH JIa€ 3MOTY PEKJIaMOJIaBIIEBl 3HUKYBATH 11HY HE3aJIEKHO BIJ
CIIBPOOITHUIITBA 3 PO3PIOHOI0 TOPTOBOIO TOUKOIO.

Kymonn, sixi hiHAHCYIOTHCS BUPOOHUKOM, MOKHA PO3TOBCIOKYBATH
0€3MocepeIHbO: MPSIMOIO TMOIITOBOID PEKIAMOIO, PEKJIaMOI0 «Bij JIBEpeit
70 nABepei»; 3acobamu iHGopMalli — uYepe3 ra3eTHl W >KypHaIbHI
peKJIaMH1 OTrOJIONICHHS, BKJIAJKH Yy BHJAHHSX; 330BHI a00 BcepeauHl
YIAKOBKH, a TaKOX 3a JIOMOMOIOI0 PO3ApiOHUX MOCEPEIHUKIB — Uepe3
TaK 3BaHy CIUIbHY pekjaMy. BUpOOHUKY MIATATH pO3APIOHUM TOPrOBLISIM
KOMICIiIiHI 32 00pOOKY KYIIOHIB.

OcraHH1 TeHAEHIIT Y po3ApiOHINA TOPTIBII — II€ KyNOHU B PEXHUMI
peaIbHOTO Yacy; PO3MOBCIO/PKEHHSI KYMOHIB Yy Mara3uHi B €KCHO3MIli Ha
MOJIUIISX a00 HAa 3BOPOTHOMY OOIll TOPrOBOro YeKa.

YyacHUKM  pUHKY  IIYKalOTh  CIHOCOOIB  HUIECIPSMOBAHOTO
BUKOPUCTAaHHS KYMOHIB. MAKTUYHO KYNOHU CTAIOTh HApPLKHUM KaMEHEM
OKpEMHX CY4YaCHMX MApKETUHIOBUX IMporpam 3 0a3amMu JIaHUX.
BukopuctoByroun HalCKIaaHIII TPOTpaMu 3 BiACTEXKyBaHHS 1H(OpMAIIii,
VYaCHUKM PUHKY MOXYTh BU3HAUYUTH, XTO B KOHKPETHIA CiM’i, SKUU
OPOAYKT KyIye€, KOJIW BIH 1€ POOUTH 1 B SIKOMY MarasuHi, a 1HKOJH M
HaBITh T€, K TeJeBi131lHA peKJIaMa MiaIITOBXHYJIA CIIOKUBava J10 KyIiBIi.

Tpetst rpyna 00’€IHY€ 3aX0AU ZHUNCEHHA UIH 3 8I0CHPOYEHHAM OMm-
PUMAHHA 3HUNCKU:

MPOCTE BIAMIKOAYBAHHS 3 BIACTPOUCHHSM (ITICIS KYITIBII1);
BIJIIIKOAYBAHHS 32 HAsSBHOCTI KUIBKOX JOKAa31B KYIIBIlI — Yy
IIOMY pa3i nepeadavaeThCs 3HAUHIIIE BiAMIKO YBAaHHS;
CIIJIbHE BIJIIKOIYBaHHS 3 BIICTPOUYCHHSIM a00 BIAMIKOAYBaHHS
y pa3i KymiBJll IBOX PI3HUX TOBAPIB 332 YMOBU HAKOMTUYEHHS I0Ka31B.
Take BIAIIKOMYBaHHS O3HAYa€ MPOMO3UIIIIO 3 OOKY YUYaCHHUKA PUHKY
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MOBEPHYTH TEBHY CyMy TIpOIIEH CIOXXHUBA4YeBl, KWW OpuaOaB MEBHUI
ToBap. BiamkoayBaHHs a00 MOBEPHEHHSI TMEBHOI TPOIIOBOI CyMH, Ha
BIZIMIHY BiJ 3HMOKOK 3 IIIHHU, CIIOKHBadl PO3TIISIAAIOTH SK BUHATOPOIY 3a
nokynky. [IpakTrka BUmiaT micis (pakTy KymiBji Ma€e Ha MET1 JJOCATHEHHS
JIOSUTBHOCT1 TOProBoi Mapku. BiAmkoayBaHHS € MPUBAOIUBUM 3aX0JI0M,
OCKUIBKA CTUMYJIFOE€ TIPOJaxki 0e3 BHUTpaT, SK II€ CIIOCTEPITacThCsA Yy
BUMAJAKY 3 KyNOHaMU. BIbIIicTh BIANIKOAYBaHb 3a0X0UYIOTh CIIOXKHBada
3MIMCHUTH TOKYIKY, BCTAHOBJIIOIOUM MUIBIOBUM TepMiH. [Hpopmarlis mpo
TaKy IIpoTrpaMy TIOIIMPIOEThCS Ha TejaeOaueHHl W pajio, MOaAPOOHIl
PO3KpPUBAIOTBCS B Ipeci abo y TMpsAMid MOIITOBIM peknami. [HKomM
BIJIIKOTyBaHHsI HaOupae opMH TpoOIIOBOTO BIAMIKOAYBAaHHS 1 HA J0Aaqy
HAJIa€ThCS MOXKJIMBICTh MPHUI0AaHHS JOJATKOBOI KUIBKOCTI O3HAYEHOTO
TOBapYy.

Jlpyruii BHJ CTHMYJIOBAHHSI — TIPONO3HMIlS CIOKUBAYEBI
JIOJATKOBOI KIJIBKOCT1 TOBapy, HE MOB’si3aHE 3 MOTro I[1HOK. 3a3BUYall TIpHU
IIbOMY BUKOPUCTOBYIOTH MPeMii 1 3pa3Ku.

Ilpemii MoXyTh MIiCTUTHCSI 200 Oe3mocepeHLO B TOBapi, a00 B HOTO
ynakosiii. I{e moxke OyTu BuOIp mojgapyHka Ha JOIMOBHEHHS 0 KYTUICHOTO
TOBapy; MpHUAaTHA JJIsI MOJABIIOI0 BXXKUTKY YITAaKOBKA, TOBAP 3a HU3BKOIO
I[IHOIO 32 YMOBH KYMIBJII IHIIIOTO TOBApy TOIIIO.

3pa3zku HAAIOTHCSl CIOKUBAYEBI IS BUNMPOOYBAHHS HAa KOPOTKUUI
gac a00 PO3MOBCIOIKYIOTHCSI 3a MPHUHIIMIIOM «BiJI JBEPEH O JBEpEii»,
HAJICWJIAIOTHCS TOIITOI0, PO3AAIOTHCA B MICIHAX MPOAAXY, PO3CHIAKOTHCS
4yepes mpecy.

Hooapynku — 11ie BiguyTHa BUHAropoja, sika BUJAAEThCSA CIIOKMBavyam
3a 3A1MCHEHHSI KOHKPETHOI Ali, 3a3BMYail 3a mnpuabaHHs ToBapy ado
BIJIBIJaHHSI TOProBoi TOYKU. [logapyHOK Moxe OyTH OE3KOIITOBHUM; a
AKIIO TOKYMEIb MOBUHEH 3aIlIlaTUTH TEBHY CyMy, TO BOHa Ma€ OyTH
3HAYHO HUKYOIO B1Jl OTO pUHKOBOI IiHU. [TpeMii 1 3pa3ku cupuiiMaroThbCst
CIIO’KMBavYaMH TaKoX sk BUHaropoja. [logapyHku Ha MicIll 3a0€31e4yIoTh
HerailHe CTHUMYJIIOBaHHS B MOMEHT 3JIIMCHEHHsS TOKYNKH 1 € mJdyXKe
edextuBHUM 3acoOoM. [logapyHku mnomTON0 MOTPEOYIOTH BiJ MOKYIIIS
3M1MCHEHHSI MEBHUX AN AJIS OJEepXaHHA 1 TOMY € MEHII e€(pEeKTUBHUMHU,
OCKUIbKH MOTPEOYIOTh NMIEBHUX 3YCHJIb, HOKIaAaTH K1 OyAyTh, 3BUYAHO,
HE BCl MOKYIi. PO3MOBCIO/KEHHSI 3pa3KiB — JOCUTh €()EKTUBHUN 3aCi0
mpornaryBaHHs HOBOTO TOBapy a00O TakKoro, 1o HaMarae€TbCs BUTICHUTH
PUHKOBOTO Jiijiepa. JJist ycmixy ToBap, 110 HaJA€ThCS SIK 3pa30K, OBUHEH
MaTH YHIKaJbHI XapaKTEPUCTUKU 1 OyTU 31aTHUM BUKJIMKATH MO3UTUBHY
TYMKY 32 MIHIMaJIbHOTO JOCBIy BUKOPHUCTAHHS.
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TperTiit BUA cTUMYJIIOBAHHA 30yTy — aKTHBHA NPONO3HUIIIfA, KA
BKJII0OYA€ KOHKYPCH, JIoTepel, irpu.

OcTaHHIM YacoM ICTOTHO MIABHIINUIACS IMOMYJSIPHICTE KOHKYPCIB 1
notepeit. llelt Buj cTUMYyIIOBaHHS 30yTy BUKJIMKAE IHTEPEC 3aBISIKU

OOILISHIII «4OTOCh B OOMIH Ha IIOCH» 1 MPOMO3HUIIT Bpa)XKarouux IMPHU3IB.
Konkypcu moTpeOyroTh Bl CHOKHMBAYiB ydacTi y 3MaraHHi 3a MpU3U Ha
OCHOB1 pPI3HOIO pOJYy BMIiHb 1 3J10HOCTEH, TOOTO yYaCHHMKH IIOBHHHI
BUKOHATH sIKeCh 3aBhaHHs. JloTepes mepenbadyae y4acThb CHOXKHBAYiB y
po3irpaii — 1¢ BUMaAKOBHH Bi0ip. JloOpe opraHizoBaHHi KOHKYpC abo
JIOTEpesi CHPUSIIOTh CTBOPEHHIO BHCOKOIO CTYMNEHS 3alliKaBJICHOCTI
CIIO’KMBAYiB, 110 3a3BUYail MPOOYKye 3rajIKy MpPO BIAKIANCHY MOKYIIKY,
MOCUJIIOE 1HTEPEC JO TOPriBil 3 OOKYy AWIEPIB 1 TOPrOBUX arcHTIB,
J0TIOMarae 3HaWTH >KUTTE3NATHI TEMH JUIsl peKJIaMU 1 BUKJIUKATH 1HTEPEC
HaBITh JI0 TUX TOBAPIB, SIK1 10 TOTO HE KOPUCTYBAIUCS MOITUTOM.

KpiM cTuMynioBaHHS KIHIEBHX CIOXKHBAdiB IIAINPUEMCTBO YacTo
II0CTa€  Tepe]  HEOOXIJTHICTIO  3a0XodyBaTd  30YTOBHKIB, a0o
MOCEPEIHUKIB, SKI MPaIIOOTh 3 IMAIPHUEMCTBOM, Ta cdepy po3aApioHoI
TOPriBJi. BUpoOHUKM HE JOCATHYTH YCIIXYy JOTH, MOKH Y MOCEPEIHUKIB
HE BHHMKHE 3aI[IKaBJICHICTh Yy PO3MOBCIO)KEHHI TOBapiB CaMe€ IIbOTO
BUpOOHUKA. Tomy BHUpPOOHUKH Uisi €()EKTHUBHOIO MPOCYBAaHHS CBOET
MPOJYKIli BUKOPUCTOBYIOTh TaKl 3aXOJiM, SIK HaJaHHS ()IHAHCOBUX MIJIBT,
opraHizailisi KOHKYpPCIB, IOJOPOXKEH, HAropo/KeHHS TYyPUCTUUYHUMU
MyTIBKaMu, MpeMii JaujepaM 3a O0CATd 3aKymiBellb, TOPTrOBI Yroaud 3
nepea0ayeHHsIM PI3HUX KOMIICHCALIMHUX BUIUIAT. [ CTUMYJIIOBaHHS
30yTy mocepeTHUKaM MOXKYTh ITPOTIOHYBATHU:

peMii 10 3apIuiaTv 3a YMOBU JOCSATHEHHS! BUCOKHUX PIYHUX a00
KBapTaIbHUX IMOKA3HHKIB;

mpemii 3a JOCSATHEHHS OCOOJMBHMX IOKA3HHUKIB (KaTajorizallis
TOBapy, NEPEBUKOHAHHS ITOKA3HUKIB);

3HIDKKH, TIOB’S13aH1 3 KaTajaori3aIli€lo;

3HMKKH 32 KIJTBKICTh MPOJIAHOTO TOBAPY;

BIJIIIKOAYBAHHS 32 pEeKJIaMy;

KYIIOHAaX, KapTKa MOCTIHOTO KIIE€HTA;

MPUCYHKEHHSI OaJTiB, IEBHY KUIBKICTh IKUX MOYKHA OOMIHSITH
Ha I[IHHI TOJaPYHKH;

TYPUCTUYHI MOJIOPOK1, KOHKYPCH, JIOTEPET TOILIO;

MOJAapYHKHU, PO3/IaBaHHS 3pa3KiB TOIIIO.

[HKOIM  BUKOPUCTOBYIOTH TOPrOBi KYNOHM [IJIsi  OpraHizaiii
po31piOHOI TOpriBii. BupoOHUK MNPOMOHYE Takl KyHMOHH PO3ApPIOHOMY
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TOPTrOBIEB1 JUIsl BKJIIOYEHHS B pekjaMmy. Taki TOProBi KyHNOHU 4YacTo
BUKOPUCTOBYIOTh [IJII CTUMYJIIOBAHHS IIBUJIKOTO BUIPOOYBAHHS HOBUX
TOBapiB. 3a3BHYail BOHHU IOBHMHHI IIOTalIaTUCS BOPOJOBX KUIBKOX JIHIB.
Takuii YacoBUil JIIMIT BCTAQHOBIIIOETHCS [UIA MOCIATHEHHS IIBUIKOTO
BIAryKy. KymoHu 301IbLIYyIOTH SK YacTOTYy KYMIBEIb, TaK 1 KUIBKICTh
TOBApY, IO KYIYETHCS.

OcobnuBe Miclle B CTUMYJIIOBaHHI 30yTy 3aiiMariOTh 3axo0/ld,
CIpsiMOBaHi Oe3MocepeIHb0 Ha TOProBUN MEPCOHAN. iX BUKOPHUCTOBYIOTH
JUIS CTBOPEHHS 3aIlIKaBICHOCTI MPOJIABIIIB 30UIBITYBATH CYKYITHHUM 00CST
npoAaxy ToBapy. Mo)kHa BHOKPEMHUTH JBI Kareropii 3ycuib 13
CTUMYJIIOBAaHHS TOPrOBOTO IMEPCOHANY: TPEHYBaJIbHI MPOTrpaMH Jis
MIATOTOBKM TOPTOBHUX areHTIB J0 poOOTH; MOTHUBAILIHE CTUMYJIFOBAHHS,
CIIPSIMOBAaHE Ha 3a0XO0UYE€HHS TOPTOBOTO MEPCOHAY J0 CTapaHHOI POOOTH.

TpenyBajibHi mporpamMm  BHKOPUCTOBYIOTH /IS  HABYaHHS
TOPTrOBOTO MEpCOoHANy 1 3a0e3medeHHs] HOro MarepiajlaMH il TOPTOBHX
omepalriii (IHCTpyKIis 11010 30yTy, Habopu doTorpadiit, Moaeni, claimm,
¢biTpMu, BileoMaTepiaan Ta 1HII HAOYHI J0AaTKOB1 Matepianm). OmHi€r0 13
HaWTIOMHUPEHININX TPEHYBAJIBHUX IIPOTpaM € ToproBa KoH(EpeHIlis, ado
HaBYaJibHA 3yCTPi4, KOJIU 30MPAOTHCS Pa3oM NPEACTABHUKHM BCIX JIAHOK
TOProBOro nepcoHairy. Taki KOHPEepeHIlli BUKOHYIOTh K COLlabHY (DYHK-
1l}0, TakK 1 OCBITHIO — TIOMIHUPEHHS JOCBiAYy, PO3MOBCIOJKCHHS
BHYTpIIIHIX JPYKOBAaHUX MaTepiaiiB, OCOOMCTE CIUIKYBaHHA 1 mepeaada
11HHO1 1H(OpMaIlii, OOMiH 11esIMHU.

MoTuBaniiiHi nporpamMu  nependavyarOTh  BUKOPUCTAHHA  SIK
MOPaJIBHOTO, TaK 1 MaTepiaJbHOrO 3a0XOYEHHS TOPTOBOTO MEPCOHATY;
KpIM JIOJaTKOBUX BHUILIAT MPOBOAATHCA KOHKypcu «Kpammuii 3a
npodeciero», opra"izoByerhes «Kiy0 mouecHuX npoaBIiiBy TOLIO.

Y MapkeTWHTy MJIsi CTUMYJIIOBaHHS CIOKHMBAyiB IPAKTUKYETHCS
BUKOPUCTAHHS JOBIMOCTPOKOBHUX TMpPOrpaM, HAMPUKIAT y AISTIBHOCTI
aBlakOMIaH1i, iK1 HAMararThCA B Takuil cnocio copMyBaTH KOHTUHTEHT
MOCTIMHUX KJI1E€HTIB.

Jnst epekTUBHOrO BUKOPUCTAHHS CTUMYJIIOBaHHS 30yTy MOTPiIOHO
CHIBBIJHOCUTU HOr0 3 IHIIMMU KOMYHIKAaTUBHUMH 1HCTPYMEHTaAMH 1
3arajlbHOI0  MAapKETUHTOBOIO  JISUIBHICTIO  IiAONpuUeMcTBa.  YacTto
CTUMYJIIOBaHHSI 30yTy BUKOPUCTOBYIOTh Y MO€JHAHHI 3 MEPCOHATLHUMU
npoJlakaMH,  peKJiamMor0, MalbJiK  pWIeHIH3.  SKIOo  KOMILUIEKC
3aCTOCOBYBAaHMX I1HCTPYMEHTIB Ta iX CKOOPJAMHOBAHICTh IIO€IHAHI
e(eKTUBHO, BUHUKAE TIOTYKHUMN 3aralibHUil KOMYHIKATUBHUN edekT, abo
JI€BHI BIUIMB, BHACIIJOK SKOTO OJEPXKYIOTh OUIBIN, HIX 3a3BUYaH,
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00CsSTU TPOAAXKY 1 MPUOYTKHU.

[IutanHs 111 CAaMOKOHTPOJTIO

1. IlepeBaru Ta HEIOJIKU 3aCTOCYBAaHHS CTUMYJIIOBaHHS 30yTy.

2.  HaeniTh npuKagu BUKOPUCTAHHS CTUMYJIIOBAaHHA 30yTy Ha
PI3HHUX eTanax XKUTTEBOTO UKy TOBapy.

3.  CyuacHi BUJy CTUMYJIFOBaHHS 30YTY.
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TEMA 4. PR TA UOT'O POJIb Y MAPKETUHI'OBIN NOJITUILII

4.1. EBoaroniss mousstra PR Ta iHioro oco0J1uBOCTI.
4.2. IlepeBaru Ta HenoJiku PR.
4.3. Tunu Ta inctrpymentu PR.

4.1. EBosronist nousitra PR Ta iioro oco0,1uBocCTi.

3apomxenHs PR sax cdhepu mpodeciitHOi MisUIBHOCTI MOB SI3aHO 13
COIIAJIbHO-MOMITUYHOW mnpakTukoro CIIA, ne mpuHOMON JEMOKpaTii,
PO3BUHYTICTh TPOMAJSIHCHKOTO CYCHIIBCTBA TPAAULINHO TNEepeadayaroTh
0013HAaHICTh HApOJy MpO MOAlI B KpaiHi, BpaXyBaHHsS JYMOK 1 3aIlUTIB
rpOMajJChKOCTI B yIpaBiiHHI. B aBTOpuTapHUX JepkaBax, HaBIIAKH,
3acO00M BIUIMBY Ha TPOMAJICBKICTh, SIK MNpPaBUJIO, € Mpomarasaa ado
aMIHICTPATUBHUIN MPUMYC.

[1abmix pineiurns nodanu Bukopucrosysaru y /0-ti poku XVIII cr.
1 yac 6opoThOM 3a HesaekHicTh Bif Anriii. Ii opranizaropu Cemioenn
AlaMc Ta 1HIII, HAMararO4Yuch 3a0€3MEUUTH SKHAWIIUPIILY CYCIUIbHY
MIITPUMKY 17I€i HE3aJeKHOCTI, PO3CWIAIU JUCTU MPOTU AHTIIHACHKOTO
MPaBIIIHHS 1 TPOBOAWIN BIAMOBIJIHI 3yCTPIUl 3 TPOMAJICHKICTIO, PYKYBaIu
OpolrypH 3 apryMEHTaMHu Ha KOPUCTh JI€PHKABHOCTI.

Tepmin «madJaik pisieiimn3» Oyjo0 BIiepiiie BUKOPUCTAHO B MOCIIaHH1
npesugenta CIIA Tomaca dxeddepcona (1743—1826) no Konrpecy
«IIpo cranoBume B kpaini» (1807 p.). ¥ TOMy KOHTEKCTI BiH O3HauaB
3YCUJUISL TIOJITUYHUX 1HCTUTYTIB, CHpsAMOBaHI Ha (OpMyBaHHS JOBIpU B
HaI[lOHAJIbHOMY MacIiTaol.

VY 30-1i poxku XIX cr. Tepmin «public relations» BukopucToByBanm
SK CUHOHIM  cioBocmoiydeHHs  «relations for the general
good» («BimHOCWHM JUIsl 3arajibHoro Omara»). Ha Ty mopy npumamae
3apopkeHHs y CIITA HoBoi mpodecii — mpec-areHTiB, 000B SI3KOM SKHX
Oyna opranizaiiisi poobotu 3 npecoro. [lepmum [1P-daxiBiiem BBakaroTh (3
1896 p.) ciBpoOiTHUKa TazeTn «Bamunarrod Crap» Biabsima Ilpaiica.

3 PO3BUTKOM 0i3HECY NOYaIIH BUKOPUCTOBYBAaTH
TepMiH «nmadJaicuTi» (anrin.  publicity  —  TJacHICTh,  pekiama,
MOIYJISIPHICTBD) — MOLIUPEHHS PI3HOMAaHITHOI, 11030aBJICHOT

KOMEpULIMHOrO XapakTepy 1H(popmallii mnpo ¢ipMy (opraHizaiiio),
npoayKilito, mociyru. CroyaTky el TepMiH CTOCYBaBCS HE JIUIIE MPECH,
peksiamu, anie 1 OyIb-sIKOi A1STIHOCTI 3 1HPOPMYBaHHS TpoMaJichbKocTi. Lle
Oyna Tak 3BaHa nepia gopma I1P.
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Y 1894 p. npodecop eKOHOMIKM MIYUTaHCHKOTO YHIBEPCHUTETY
I'enpi Apamc 3asBHMB, 110 3a BIJICYTHOCTI KOHKYpPEHIIT HEOOXITHUI
Jep>KaBHUN KOHTPOJIb, a 1€ BUMarajao (piHaHCOBHUX 3BITIB BijJ KOpIOparlii.
Ha ioro nymKky, Taki 3axoau yoesneuwsivn O 1HBECTOPIB BiJi MaHIMYJIALIH,
CTBOPWJIM KOPIOpAIlisiM Kpally pemyTaiilo B I1HBECTULIMHIA cdepl i
rpoMaachkux Konax. [lompm Big9yTHHH CHOpPOTHB, IeW miaxid 3700yB i
Oarato mpuxwibHUKIB. Y 1904 p. xepiBHUK 3ani3HuLb Yapsb3d Memion
CTBEp/KYBaB, IO KOpIopalii MOBHHHI OYTH BIIKPUTIIIUMHU TEpe
IPOMAJICHKICTIO, OCKIJIbKH «IMa0JIICUTI, a HE TAEMHUYICTh TEPEMOXKE B
MaiiloyTHbomMy». Y 1906 p., Buctymatoun y Bwumiiii mkoni QiHaHCIB
[TencunbpBaHCHKOTO yHIBEpcuTeTy, Oankip ['enpi Kneyc nepekonyBas, 1o
na0IiCUTI € MEepecTOporor MPOTH MaxpaiicTBa. UYepes nedakuil 4ac BiH
IHICaB, 110 KOPIIOpaIlii, sIKi cTalIx 00 €KTOM II1103p, IIOBUHHI «ITOYUCTUTH))
cami ce0e 3aBAsSKH MabJIICHTI.

[Iupoxoro po3Butky IIP-misnbHicT B CIIIA HaOyna Ha moyaTky
XX cT., KON B KpaiHi TOCTPO KPUTUKYBAJIU BIJOMOIO MiAMPUEMIIS,
npesygeHTta  kopnopauii  «Crangapt oy Jlkona-JleliBicoHa
Poxdemrepa (1839—1937) 3a irHOpyBaHHS CYCIHIJIBHUX IHTEPECIB 1 YTHUCK
npaniBHuKiIB. Crepiily BiH HE pearyBaB Ha KPUTHKY, 1 B IIPeCi JOMiHyBajla
nymka, mo Pokdermep 1 Woro Kommasii CBOi 1HTEPECH CTaBJISATH BUIIE
TypOOTH Npo 100poOyT mroach. Y KpaiHi Ha TOoMl 4yac He Oyyo OuIbII
HEHABUCHOI JIFOANHHU.

Y BepecHi 1913 p. corw3 maxtapiB OroJIOCMB CTpaiK Ha
mianpuemMctBax Pokdemnepa B mrati  Komopamo. Ilporectyrouw,
pPOOITHUKHU KWK y HaAMETax yClo 3uMy, a B KBiTHI 1914 p. HamioHanbHI
rBapAiilll CHajduid HaMeTH, YOMBIIM OJUHAIUSTH *KIHOK 1 JIBOX JITEH,
norpadyBaBmu Oarato OyauHkiB. Ll1 mojii BUKJIWMKaNIM CUJIBHUN OCY] B
CyCHUIBCTBI 1 IMMPOKY KPUTUKY B Tpeci. 3a Takux obOctaBuH Poxdennep
3MylIeHui OyB BJATHCS A0 aKTUBHMX 3aXOJIB IOJA0 HeHTpasizarii
KpUTUKH, 1H(QOpMYBaHHS MpO ICTOpirO0 1 Iepedir IMojii, 3arjiaHoBaHi
cIpaBu 1 pe3yibTaTu iX peamizamii. Jpyr fioro Oarbka, pegakTOp HbIO-
HopkcbKoro xypHaity Aptyp bpalicOeiiH pekoMeHIyBaB [iJisi IbOTO CBOTO
KOJIUIIHBOTO  cmiBpoOiTHUKa  AiBi  Jli.  Pokdemnep  mnpuiinas
pexkoMeHpaiito, 1 3 1 yepBHa 1914 poky Aiisi JIi mouaB mpaioBaTu Ha
HOBOTI'O Xa3slHa.

PerenbHO BUBUYMBIIM HACTPOi ImaxtapiB, AlBi JIi po3poOuB miaH aiit
MO0 PO3B s3aHHA KpU30BOi curyamii. g 1mporo Oylo 3alydeHo
(daxiBIiB, sIKI TOTyBaJIM OpOIIypH, Ta3eTHI BUCTYNU W OIOJETEHI s
Mpecu, ypsAOBIIB, TPOMAJICHKOCTI. 3 YacoMm I JAEeTadbHO IpoayMaHa 1



53

BMiJIO oOpraHizoBaHa poOoTa 3a0e3neuwsia IOTPIOHI pe3yiabTaTH, a B
1918 p. y xopmnopaiiii PokdemnepiB «Crtanmapt oy Oyjao0 CTBOPEHO
BIJIJIUT CYCIUJIBHUX BITHOCHH, 3aBJIaHHS SIKOTO IOJISTANO B 3a0e3MedYeHH1
BIUIUBY Ha IpoMaJChbKy AyMmKy. Binromi y nuiosiit cdepi CHIA mouana
dbopmyBatucs cuctema koprnoparuBaux [1P.

dyHIaTOpOM cHCTeMaTH30BaHO1 Teopli 1 mpakTtuku [IP BBaxkaroTh
EnBapaa Bepnay3sa (1892—1995), axuii y 1915 p. cynpoBoKyBaB Oajer
Ceprisa srineBa B Amepuiii. st moonaHHsl yNepeIKeHOr0 CTaBJICHHS
aMEpUKAHI[IB 7O 4YOJIOBIYOIO TaHII0 BIH TIEPEKOHYBaB Y CBOIX
nyOdikamisax, 1o Ied OalleT € HOBUM IIOE€JHAHHSAM KiIbKOX BH/IIB
MHUCTENTBA, 3aCTOCOBYIOUM [JIi  MIACWUJIEHHS  CBOIX  apryMEHTIB
BucliioBioBaHHA Bigomux y CIIA mroneit. Kpim toro, bepnay3 Hanaroaus
BUMYCK  1HdoOpMaliiiHOro OroJieTeHs JJis  ras3er, 3alpolOHyBaB
BUPOOHUKAM TOBApIB BUKOPHCTOBYBATH KOJILOPH 1 AU3AailH KOCTIOMIB
aptuctiB. HeBmoB3i 1melt crtuiap HaOyB TOMYJAPHOCTI 1 Mara3uHH
dermenebenproi I1'sToi aBeHo Hpro-HMopka YCIIIIIHO MpOJiaBaiu Taki
BUpoOu. CyTTeBO 3MIHHIIOCA i CTAaBIeHH: 10 Garnery: B mopty Hero-Hopka
HOTO 3yCcTpiuaB HATOBM JIIOJICH, a KBUTKM Ha BHCTaBU OyJIM PO3KYIUICHI
B)K€ Hamepea0/1H1 TaCTPOJICH.

Jlo BigmomMux m0OpoekTiB bepHay3a BIJHOCATH: MPOCYBaHHA MMHIIA
Ivory (mponykT 0e€3 KOIbOpY 1 3amaxy, SIKMH BIH MOIYJApU3yBaB 3a
JOTIOMOTOI0 CTaTTed MpO IMepeBard MHOTo 3aCTOCYBaHHS, OpraHi3alliro
FOHKH MWJIBHUX SIXT, MPOBEAEHHS KOHKYPCY CKYJBOTYp 3 OUIOro Muia);
cTumyitoBaHHs 30yTy Lucky Strike (momomaB Ta0y Ha TasliHHS KiHOK,
MOB’A3aBIIM ITUTapKU 3 CBOOOJOI0 KIHOK, PEKIAMYIOUM 3€JICHUN KOJIp
VIAKOBKHU SIK Cylep MOJHHUH, OpPraHi3oBYy€ IHTEPB’I0 aKTPHUC, JE€ BOHU
BKa3yIOTh, 1[0 NMAJIHHS AYyK€ 100pe B110OpaKaeThCsl HA FOJIOCI TOIIIO).

Y 1923 p. E. bepnay3 BumaB kuury «Crystallizing Public
Opinion» («KpucTajizyoun rpoMaacbKy IYMKY»), B sIKiii BUKJIaB CBOE
OadeHHs1 CyTi, MOXKJIMBOCTEH 1 3aBnaanb [IP, a TakoX BUKOPHUCTaB TEPMIH
«KOHCYJIbTAIll MalIiK pUICHINH3» Ha O3HAYEHHS cPepu AISIIBHOCTI, SKa
CTOCyBaJacs MOBCSIKJICHHOTO KUTTS HAaCEJICHHS. Oco06auBo
HaroJIOIIyBaJiocs Ha BiAMiIHHOCTAX MDK I[IP 1 maGmicuTi, mpomaraniorw i
pexsiamoro. Ha miaTBepkeHHs cBOiX MipKyBaHb bepHay3 HaBiB KOHKPETHI
dakTH, sKi po3kpuBaroTh cyTHicTh ITP. MIimiocs mpo Te, 10 CBOTO yacy
BiJ[IyTHO TIOYaJIM MOTipIIyBAaTHCS CIIpaBH Bimomoro rotemo Hero-Hopka
yepe3 UyTKHU MPO HOro 3aKpuTTA 1 epeaBaHHs MOro 3eMeNbHOI AUISTHKU
yHiBepMmary. UYyTku HaOyJIM TakKoro TMONIMPEHHS, 110 MPOCTUM iX
CIIPOCTYBAHHSIM HE MOXHa OyJ0 JOCATTH Oa)XaHoro pe3yibTaTy. Tomy
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[TP-KOHCYIBTaHTH MOPAUINA TTOAATH TPOMAJICHKOCTI MO3UTUBHUN CUTHAI,
SIKUM 3aCBIIUUB OM HaMIip rOTEII0 3aJIMIIATUCS B Oi13HECi. A OCKUIBKH B Ti
IH1 100iraB KIHISM KOHTPAKT 3 BIJIOMHM METPJOTENEeM ToTemto, Oyio
BUPIIIIEHO TEPMIHOBO IMOHOBUTH MOTO 1 IIHPOKO MOiH(DOPMYBaTH MPO II€
I'POMAJICHKICTb.

Bin 3amouaTtkyBaB 1 HaBuaHHsA (axiBuiB 3 IIP, mepmwuii Bumyck
sxux («'pymna Ensapna Bepuaysa B Heto-Hopky») Binbyses y 1923 p.

AxtuBHo BukopuctoByBanu [IP mnpesunmentu CIIA ®panxiin
Py3Benbt («becimm Oins kamina»), Jxon Kenneni, Jlingon J[oHCOH,
Ponanbn Peliran («BeqUKU KOMYHIKATOP») Ta iH.

3 yacom moAiOHa TMpaKTHKa TMOIIUPUIAcCid Ha BCl KOHTHHECHTH,
yTBepAMIacs y BCix cdepax CyCHuIbHOTO XKUTTS, HaO0yJia IHCTUTYIIITHOTO
o(hOpMIICHHS.

[[upoxko po3sunyta [1P-ingycTpis y BenukoOpuranii, ae nepury 11P-
CTPYKTypy OyJi0 CTBOpeHO y cTpaxoBiii kommaHii  «Jlmoiig
Hxopmx» (1911 p.). V 1914 p. y nepxaBHMX opraHax OyJi0 CTBOPEHO
CykOM 13 3B'SI3KIB 3 TpoMajchkicTo; y 1937 p. — 3acHoBaHO
HamionaneHy  acomiamiro  mpauiBHukiB — [IP-mepexi  micueBoro
caMoBpsifyBaHHs; y 1948 p. — IHctuTyT mnmalmik piaedinH3, SKUN
3aiiMa€eThbCsl PO3POOJEHHSIM HOPMATUBHUX JTOKYMEHTIB, (DOpMYBaHHSIM
HallioHanbHO1 mnpodeciiinoi mkonu IIP; y 1969 p. — Acomianito
KOHCYJIbTaHTIB a0k pineimns (PRCA).

Juuamiuno posBuBanacsi [IP-ingyctpiss y @panuii, CHUCTEMHE
(GyHKIIOHYBaHHSI $IKO1 mouanocs 13 3acHyBaHHd B [lapmwxki KiyOy
«CxnsiHuit 6yaunok» (1950 p.), a Takoxx B ABctpii, bensbrii, HiMmeuuuni,
[Tonpurl, iHASHAIT Ta IHIIUX KpaiHax €Bponu il A3ii.

3aranom [IP-ingycTpis nuHaMiuHO HaOyBae oO3HaK MpodeciiHoi
COLIIAIbHO-TICUXOJIOTIYHOI  cepu  TISAJIBHOCTI, sIKa IPYHTYEThCA Ha
3araJbHOBHU3HAHMX HAYKOBHUX 1 METOJWYHMX 3acajax 1 Hopmax. daxisiii,
CTPYKTYPH, 1110 3aiMarOThCs 1€ JISIbHICTIO, 00 €1HaH1 B MiKHAPOAHY
acomianiro maodJik pinedima3 (IPRA), sky Oyio 3acHoBaHo y 1955 p.

CraHoBieHHsT  Oi3HeCy, BHUHHUKHEHHS HOBHX TMOJITUYHHUX 1
IPOMAJCBKUX CTPYKTYp CTUMYJIOBAJIO po3BUTOK [IP-mismeHOCTI, IIP-
CTpYKTYyp 1 B YkpaiHi. ¥ 1992 p. y KuiBcbkOMY 1HCTUTYTI MOJITOJOTII 1
COIIAJILHOT'O YIPaBJIiHHS O0YyJIO pO3MOYaTO HABYAHHS CHEIIATICTIB 3 Ma0IIK
pliaeHIIH3.

Y 2003 p. ITP-¢axiBii 06 ennanucs B YKpaiHCbKY JIiry i3 3B f3KiB
3 TPOMAJICHKICTIO.
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4.2. IlepeBaru Ta HegoJdiku PR,

Ma6aixk pwuaeidmn3 (IIP), abo pobGora 3 TIPOMAJACHKICTIO,
cripsiMOBaHa Ha (OPMYBaHHS 1 MATPUMKY CHPHUATIMBOTO IMIKY (ipMH,
Ha  IIEpeKOHAaHHS  TPOMAJCBKOCTI B  HEOOXIJHOCTI  JISIILHOCTI
H1AMPUEMCTBA, HOT0 OJ1aro/IaTHOMY BIUTMBY Ha KHUTTS CYCILIbCTBA.

Po6oTa 3 rpoMajiChbKICTIO, SIK 1 peKjamMa Ta 1HIII BUAW KOMYHIKaIIli, €
ITHCTPYMEHTOM KOMYHIKaTUBHOI MOJITUKU MIJINPUEMCTBA 1 IPYHTYEThCS HA
NPUHIMIIAX  B3a€EMOPO3YMIHHS,  MPABAMBOCTI,  SCHOCTI,  IOBHOI
1H(QOPMOBAHOCTI Ta CHIBPOOITHHUIITBA, €THOCTI CJIOBA 1 Aija.

Meta nadJik pujieIH3 — BCTAHOBUTH JBOCTOPOHHE CHIIKYBaHHS
oprasizaiii Ta rpoMaJChbKOCTI JiJIsl BUSIBJICHHS CIUIBHUX YSABJICHBb a00 1HTE-
pECIB 1 JOCATHEHHSI B3aEMOPO3YMIHHS, 11O IPYHTYETHCA HA MPaBIUBOCTI,
3HaHHAX Ta 1IHHOPMOBAHOCTI.

Haii0inbi1  BOaauM  BBaXKA€TbCS  BU3HAYEHHSA, HABEJCHE Y
MeKcHuKaHChKIN 3asBl, 3 SAKOI BUCTYNWIH MPEACTaBHUKKA OLIbII K 30
HaIllOHAJIBHUX 1 PErioHaJbHMUX acollaiii nmadmik puieniH3 y Mexiko B
1978 p. [1abnik puneln3, — CTBEPIKYEThCA Y IbOMY BU3HAYEHHI — 1€
MHCTELTBO 1 HayKa aHali3y TEHJCHIIM, Mepea0ayeHHsi iX HaCIIIKIB,
MOJaHHSI PEKOMEHIAIlI KePIBHUIITBY OpTaHi3alliid Ta 3[1MCHEeHHS porpam
I B iHTEpecax 1 opraHizarlii, i CycHijabCcTBa .

@daxiBIll BBaXarOTh, MO MHIAMNPUEMCTBO HE MOXXE IOKJIAJaTUCS Ha
BOJIIO BUMAJAKY, a TOBUHHO CTBOPIOBATH 1 J0ATH MPO CBI MO3UTHUBHUM
KOPHOPaTUBHUM 1IMIJIK 1 KOHTPOJIFOBAaTH MOro 3a JOMOMOI0I0 3aXO0/IiB, SKI
aKTHUBI3YIOTh 3B’ S3KH 13 CYCIILILCTBOM.

['ooBHOWO (PyHKUIiEW TAOIIK PUJIEHIIH3 € HAJaHHS TPOMaJICbKOCTI
iHpopmanli Tpo MANPUEMCTBO Il JOCSITHEHHS JOOPO3UUYIMBOIO
CTaBJICHHSI JI0 HbOTO 1 PO3YMIHHS HOTO MIISNIBHOCTI, TOOTO CTBOPEHHS
MIMPUEMCTBY Oa)KaHOi1 permyTarlii.

[Tabmik puaeHIIH3 SK OAUH 3 IHCTPYMEHTIB MapKETUHIOBUX KOMYHI-
Kalii Mae HU3Ky mnepeBar. Ilo-nepuie, 3B’S3KM 13 CYCHIJIBCTBOM CIIpSi-
MOBaH1 Ha YYaCHHMKIB, SIK1 3aIliKaBJIeH]1 y OISUIbHOCTI MIJNPUEMCTBA 1 Y-
PaBIISIIOTh UMM 3B’ si3kamu. Ilo-0pyze, malOIliK pUSICUIIIH3 BIUIMBAE HA THUX
0ci0, sIKI HETaTUBHO PearyroTh Ha peKiaMmy 1 CTUMYIOBaHHS 30yTy. Taki
CIIO’KMBa4Yl HE CIIPUUMAIOTh PEKJIaMy, HE BUKOPHCTOBYIOTh MOKJIUBOCTEH
CTUMYJIOBaHHS 30yTy. OCKUIbBKM HalyacTimie mnalbiiK puiIeHIIH3
1H(opMaIIis TOIIUPIOETHCS Yepe3 HOBUHHU, TO € MOXKIIMBICTh JIOHECTH ii 1
1m0 o3HaueHux ocid. Ilo-mpeme, Baan y naliaik pujIeUIIH3 Aii MacOBOTO
XapakTepy MOXKYTb  3ajlydaTd  3HA4HO  OUIbIIEe  MOPUXUWIHLHHKIB
MIJIMPUEMCTBA, HDK YCl IHII MapKETHHTOBI KOMyHikaIi pasom. Ilo-



56

yemeepme, CHELIAICTH TAOIIK pWIEHIIH3 K TpodecioHaNn 3JaTHI
MOJaTH MiANPUEMCTBO Y BUTITHOMY CBITJI1 3aBISKH IPaMOTHIM MOBEIIHII
MEHEKEPiB, KOHTPOIIO pemyTallii MANPHEMCTBA, WOTO IMO3UTHUBHOMY
KopropatuBHOMY iMiKY. Ilo-n’ame, maOiik pujiehilH3 € BiJJHOCHO
HEJIOPOTHM BHJIOM KOMYHIKaIlil, OCKUIBKH Bajie 3AIMCHEHHS IIi€l
TISTTBHOCTI JTa€ MOXKJIMBICTh MaTH OUTbIEe 4yacy B edipi, OiIbIne Micus y
npeci ab0 KOpPHUCTYBaTHCA II€BHMMHU IIUJIbIaMy IIJI Yac PO3MIIIEHHS
MarepiajiB Mpo MiAITPUEMCTBO y 3aco0ax MacoBoi iH(popMalIlii.

[Tabmik pwiaeHIIH3 TpUTaMaHHI W JEsAKl HEIOJIKH, 30Kpema
HEMOXJIMBICTH  a00  OOMEXKEHICTh  KOHTPOJIKO  3a  peaiizalli€ro
3MIACHIOBAHMX aKIii. [HKOJIM MiAIPUEMCTBO NPAKTHUYHO HE MOXKE
KOHTPOJIIOBATU TMPOILIECH BUCBITJICHHS MOMAINA, BUKOPUCTAHHS JUJIOBUX
MOBiOMJIEHh  3aco0amMu  MacoBoi  1HQopMmarii, a TOJOBHE —
MEePUIOYEPrOBICTh MOJAAHHS MaTeplaiaiB BUZHAYAETHCA TaK0X CTOPOHHIMU
ocobaMu — peaaKkTopaMu, MPOAIOCEpaMH, fKl, 3BUYAHHO, KEPYIOThCS
IHIIMMHU  KPUTEPISIMU, HDK MPEJACTAaBHUKH TaOIIK PUICHIITH3 CIyXO0u
nianpueMcTBa. Jlo Toro sk Hemae rapasTii, 1o nepeaaHi y 3acoou MacoBoi
iH(dopMartii maTepianu OyAyTh BUCBITIICHI I[IKaBO, MPABHIIHHO.

4.3. Tunu ta incrpymentu PR.

[lepmi HDK mepelTH A0 aHamizy OCHOBHMX BHUIIB mnporpam PR
po3riasiHeMO OCHOBHI Tunu PR, sKi BUKOPUCTOBYIOThCS Ta iX
npu3HadyeHHs. Cepen ocHOBHMX TuUIIB PR Bi3HA4arOTh: MOJITHYHUM;
ypsa0BUid; O13HECOBUM a00 KOMEpUIMHUMN; (PIHAHCOBUN;, AHTUKPU3OBUU;
BHYTPIIIHHOKOPIIOPATUBHUH.

Hwx4ye HaBOAWTHCS TaOMuIs, sIKa MICTHTH IIEpeiK 3aBaaHb, IO
BUKOHYIOTHCSI KOKHUM 3 OCHOBHUX TUMIB PR Ta iioro xapakrepucTtuka.

Sx BHUIHO, 3 HaBEIEHOIO OTJALY ICHYIOTh pi3HI Tunu PR B
3QJIEKHOCTI BiJl Taly3i, &€ BOHM BHUKOPUCTOBYIOTHCS Ta OO’€KTIB Ha Kl
CIIpAMOBYIOThCS. OpraHizaiiisi po3pooiisie cBoi mporpamu PR, po3paxoBani
Ha PI3HI TPyNU TPOMAJCHKOCTI 3 SKUMH BOHA TOBHHHA MiATPUMYBATH
3B’SI3KM 3 METOK0 CTBOPEHHS AOOPO3MWIMBUX BiJHOCUH. Jljisi peanmizarii
OCHOBHUX BHUJIIB NMPOTPaM BUKOPUCTOBYIOTHCS PI3HOMAHITHI IHCTPYMEHTH.

Cepen ocHOBHMX BuUAIB mporpam PR, 1o BHKOpPHCTOBYIOTHCA
OpTraHi3alli€lo BIJHOCATHCS MPOTrpamu 1o (HOpMyBaHHIO:

* BiJHOCHH 3 3ac00aMu MacoBOi iH(opMaIIii;
* BIJIHOCHH 3 CIIO)KMBaYaMH;
* BIJJHOCHH 3 CITIBpOOITHUKAMHU;
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* BIJIHOCHH 3 JIEPKABOIO 1 MICII€BOIO TPOMAJCHKICTIO;

* BiJJHOCHH 3 IHBECTOPaMHU;
yIpaBJIiHHS KPU30BUMU CUTYAIlISIMHU.

Tabmus 4.1.
3aBnanHs pizHUX TUMIB PR
Tun PR Xapakmepucmuka 0CHOBHUX 3a60aHb
Bayrtpimzso- [lepenbayae moOyI0BY BHYTPIIIHIX KOMYHIKAIlId Ta PO3BUTOK

KOPHOPAaTUBHUN | KOPIIOPATUBHOI KyJIbTypH. BUKOHY€E HacTyIH1 3aBIaHHS:

1) BUBYEHHS JYMOK CHIBPOOITHHUKIB MNP0  JISJBHICT
opraHizaiiii; 2) iHhOpMyBaHHS CIIBPOOITHUKIB PO MOJITUKY Ta
cTpaTerito oprasizaiii; 3) GopMyBaHHS JOSIILHOTO CTaBJIEHHS
110 opraizanli; 4) popMyBaHHsI KOPIIOPATHUBHOI KYJBTYPH.

AHTHUKpU30BUM | PO3pI3HIIOTE HACTYNHI BHJIM KpHU3: panToBa, BUHUKAIOYa,
nocTiiiHa. OCHOBHE 3aBIaHHS — (OpMyBaHHS  KpPHU30BOIO
NakeTy JUisl KOperyBaHHsA curyauli. Bxioiouae B cebe sk
Npo(UIAKTUKY KpH30BUX CcHUTyalld (1ZeHTU]ikaiis ramy3ei
PU3HKY, BIJIBEPHEHHsS), Tak 1 Oe3mocepenHii MEHEIKMEHT
KpU3H.

dinancoBuit 3riIHO 3 BU3HAYCHHAM AMepHKaHChKOi acomiarii PR mel Tum
ABJIIE COOOI0 «IOMIMPeHHs 1H(dopMmalli, sKa BIUIMBAaE Ha
PO3yMIHHS aKI[IOHEPAMH Ta IHBECTOPAMHU Yy OLITBIIIOCTI BUIAIKIB
(1HaHCOBOTO  CTaHOBMINA 1  MalOyTHBOTO  KOMIIaHii,
BKJIIOUAIOUM CEPeJl CBOIX I[JIEH TOJIMIIEHHS BIAHOCHMH MIX
Kopropauiero Ta ii axkuioHepamu». [[o OCHOBHHMX (yHKIII
BIJIHOCSITh: | ) BCTAHOBJICHHS 1 pO3IUIMPEHHS KOJIA aKI[IOHEPIB;

2) HanaroJUKeHHs KOMYHIKAIliHUX 3B’S3KIB 3 (DIHAHCOBUMH
Mac-MeJia; 3) 3aXUCT BiJl 3aXOIUICHHS KOMITaH1i 1HIITUMH,

4) cnpusiHHS MABUIIEHHIO JOBIPH 10 KOMIIaHIi.

biznecoBuit XapakTepu3yeThes 3BEPHEHHSIM hi (o HIUPOKUX K1JT
(komepIiitHuil) | TPOMAJICBKOCTi, $KI HE HECYTh TNpPSIMUX 3aKJIWKIB, alie
BUCBITJIIOIOTH JISUIBHICTh OpraHi3anii B MO3UTUBHOMY acCIEKTI.
Jo OCHOBHHUX 3aBJIaHb BITHOCATBCSA: 1) CTBOpEHHs
CIPUATIMBOTO IMIJUKy KOMIaHIi; 2) MpOCYBaHHS HOBHUX
NpOAYKTIB 1 mochyr; 3) iH(GOpPMYBaHHS MPO 3alyCK HOBUX
ToBapiB; 4) gomomMora B Imporpamax, IOB’S3aHHX 3
CIIOXKMBAaYaMH; 5) OIIHKA 'POMAJICHKOT TyMKH B MOTPIOHHUX IS
MapKETHHTY TaTy35X.

Ypsnoui [lepenbayaec  CTBOpEHHS  JTOOPO3UWIMBUX  JBOCTOPOHHIX
BIJIHOCUH MIX YpsIZIOM Ta TpoMajicbKicTio. OCHOBHI 3aBJIaHHS:
aKIEHT Ha Ty YU IHIIY 37000€HHY TEMY; BIJBOJIIKAHHS
IPOMAJICBKOCTI BiJl Ti€l YM 1HIIOT MPOOIEMH.
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IIporpamu PR, cnpsimoBani Ha ((opMyBaHHS BIZHOCHMH 3
3aco0amu macoBoi indopmanii (3MI) nependadaroTh BUKopucTanas 3MI
JUIsl CTBOPEHHSI TMO3UTHUBHOTO 00pa3dy KOMIIaHII B OYaxX IIMPOKHUX KuI
rpomajackkocTi. [IpoBigHa pons 3MI B popmyBaHHI rpoMajichbKOi TyMKH
BHU3HAYAETHCS B BU3HAHHI iX «YETBEPTOIO BIJIaJI0l0» B Kpaini. OcobiuBe
3HauYeHHS B KoMmepuiitHomy PR B Vkpaini 38’s3ku 3 3MI Habynu 3 2001
POKY 1 3apa3 aKTHMBHO pPO3BHUBAIOTHCA. UMM Kpaill BIIHOCHHH MiX
MIIMPUEMCTBOM 1 TIpefacTaBHUKaMu 3MI, TuM jerme moOWTHCS yBaru
IPOMAJICBKOCTI HIJISXOM PO3MIIIeHHS 1HpOpMallli Npo TUIaHW, HOBUHKH,
yCHIXW opraHizaiii. 3 miero MeToro crerianictamu PR nponoHyerbest psj
MpaBujl, JOTPUMAHHS SKUX CIpUATHME (HOPMYBAHHIO IPYKHIX, TITOBUX
BiiHOCHH 3 3MI. Cepen OCHOBHMX:

1) noTprMaHHS THYYKOCTI Ta aganTuBHOCTI. Po6ota 3 3MI noBuHHa
BUOYJOBYBaTUCS 3TITHO 3aTBEpKeHOro IaHy. OJHaK B OKpEMHUX
BUIAJIKaX THYYKICTh Ta MPUCTOCYBAaHHSA JO BHMOTI MOXYTh JaTH Kpalli
pe3yJIbTaTH;

2) HamaHHSA OJIHOTO TOJIOCY 3acobamM MacoBoi iHpopwmarii. B
opranizamii mnoBMHHa OyTH oJHa oco0a, YIOBHOBA)KEHA HaJaBaTH
iHpopmartiro g1 3MI. He 3aBxau 1uM OJHHUM TOJIOCOM MOBUHEH OYyTH
nepunMidi  KepiBHUK. [HOMI Kpaiie MaTh MIATOTOBIEHY 0co0y 3
BIJINIOBITHUMY HABUYKAMU CIIUIKYBaHHS 3 )KYpPHAJIICTaAMU;

3) 3milicHeHHs 3amepedeHb, sSkmo B 3MI  HemoOpocoBicHO,
HEMPaBAUBO MpeJicTaBiaeHa iH(opMallis. 3 METOK HEIONMyIIEeHHs (DaKTIB
BUKPUBIICHHSI 1H(OpMaIniii HEO0OXIJHO BUKOPHUCTOBYBATH MEXAHI3M
MONEPEIHBOTO y3roXKEHHS MaTepialliB.

[Ipu opranizanii po6otu 3 3MI HeOOX1THO:

* NMPU3HAYUTHU KEPIBHUKA, IKUIl OyJe BIANOBIIATH 3a 3B’s13KU 3 3ML.
Ocoba npu3zHaueHa Ha L0 MOCaay HE OOOB’SI3KOBO IOBHMHHA OYTH
KYpHAIICTOM, ajie BOHA MOBMHHA OyTH OOI3HAHOI 3 >KYPHAIIICTHUKOIO.
Kpim Toro, moBuHHa pO3yMiTH 3aBJIaHHS OpraHi3alli.

Jlo 000B’s3KIB KEpIBHHUKA BiANMOBigadbHOrO 3a 3B’s3kM 3 3MI
BIJIHOCUTBCS: HAJlaHHA MaTepialiB s TpecH; HaJaHHS KOMILICKCHUX
1H(opMaLiHUX mocayT Ha 3anuT 3MI;MOHITOpPUHT cTaTei, nepeaay, TOIIO
CTOCOBHO OpraHizailii,

* KEpIBHUIITBY OpraHizallii 3HaXOJIMTHU 4Yac, PECypcH Ta MpUKIagaTH
3YCHJIJISA, HEOOX1IHI I PO3MOBCIOKEHHS 1H(OpMaIIii.

[Ipu opranizanii po6otu 3 3MI HEOOX1THO TAKOXK:

- CKJIaCTM TIEpeJiK CIUCKIB 3aco0iB MacoBoi iHpopMailii Ta
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BU3HAYUTHU OCIO, sIKI iX TpeacTaBisiioTh. B cnucky 3aco0iB iHdopMaiiii
HEOOX1THO B1JI00pa3UTH:

- nepenik 3MI (TeneBi3iiiH1 CTaHIli, IIOJCHHI T'a3eTH, IOTHXKHEBI
razeTn);

- I KOXHOro 3 3MI BH3HAUUTH: TOWITOBY ajpecy, BJIACHHKA,
TeneoHHI HOMEpPH, IMEHAa KEepiBHUKA, pEeJakTopa HOBHH, 4Yac Mojadyi
MarepianiB JUisi BHUCBITICHHs, Tpadik poOOTH Ta BUMOTH, MOJITHUYHY
mathopmy;

- 3BEPHEHHS, 0 MPOIMOHYIOTHCS MOBUHHI OyTH 3pO3yMUTMMHU IS
pernopTepa Ta 1Mo MOXKJIMBOCTI HOCUTH ()OpMY HOBHUHH.

He icHye >KOpCTKUX MPaBWII 111010 BU3HAUYCHHS 3BEPHEHHS SIK TAKOTO,
1o € HOBMHOIO. CremianaicTyu pajsTh, O Ui TOro, o0 HajaTh MOAli
CTaTyC HOBHHHU HEOOX1THO MPOyMAaTH HaJl HACTYITHUMH MUTAHHSIMH:

. Yu BUXOAUTH MOJiS 32 PAMKH MOBCSIKIEHHOCTI?
. Yu € cBOo€yacHa?

. Uu 3ax17 € 3HAUMMHAM?

. Yu mikaBa 1iHGOpMaIlis 11 JaHOI MiCIIEBOCTI?
. Yu HOCUTH eMOLIHHHI XapakTep?

OCHOBHMMH 1HCTPYMEHTaMHU 3JiHCHEHHS TIpOorpamM BCTAaHOBJICHHS
B3aeMOBIIHOCHH 3 3MI €:

1)  marepianu mJis Ipecw;

2)  mpec-KoH(DEpEHIIii;

3) iHTEpB’10;

4)  3aX0/u 3a y4acTio IpeJcTaBHUKIB 3MI.

Haitbinpim po3noBcropkeHuit crocid 3B’sa3kiB 3 3MI  — HagaHHsS
iHpopmaniliHux martepiajgiB I NpecH, Tak SK Tmpeca 1 Hagal
IPOJIOBKYE 3ATUIIATUCS OJTHUM 3 HAHO1IBII BAXKJIMBUX HAMPSIMIB pOOOTH 3
3MI.

Cepenn OCHOBHUX MaTepialiiB Jyisl IPECU BUAISAIOTH:

®  HbBIO3-, a00 Mpec-peni3 — KOPOTKE MOBIIOMIICHHS MPO CYTh
no/li, 110 BIAOYBa€EThCS. 3pa30K Mpec-pelli3y TUBUCH HUKUE,
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Cynepmapker «/lapu mops»

Anpeca:
Ilpec-penis
13 wepBHsa 2011 p. 3a 1oAaTKOBOIO 1H(OPMAILIEIO
Mapuni OcTaneHko, 3BEpPTATUCSA J10:
["o10BHOMY peTaKTOPOBI )KypHAITY [Iunmunenka  Makcuma  JIbBOBHHA,
«ToproBuit ekcriepT» Hupexktopa  cymepmapkera  «/lapu
MOPS»
Ten.:
E-mail:

JUIA OITYBJIIKYBAHHA 3 IHA HAAXOJDKEHHA PEJIISA
CYIIEPMAPKET «IAPU MOPs1» ABTOMATHU30BAHO

Komnanis «{usuan 2000» 12 yepusa 2011 p. Bigkpuiia HOBHM cyniepMapKeT

«Jdapn mops». IlaptHepoM 3 aBTOMaTH3alli Mara3uHy CTaB CHCTEMHHM
iHTerpa- Top B Ykpaini — komnanisa « I KC—Mapxker».

Buxonsuu 3 mocTaBieHUX 3aBAaHb 1 BPaxOBYIOUM OCOOJMBOCTI 00 €KTa,
¢axiBui  kommanii «IKC—Mapker» po3poOWiM  KOMIJIEKCHHM  MPOEKT 3
aBTOMAaTHU3allli TOBAPOPYXY Ta OOJIIKY B MarasuHi.

Tak, pobGora «front-office»» 0asyerbcs Ha NPOrpaMHOMY KOMILIEKCI
«Mapket+y, a obsikoBa mporpama «back-office» — na xommiaekci «XIT». O6uaBa
MpOTpaMHi TMPOAYKTH PO3pOOJICHI CHEIiadbHO I8 TMAIPUEMCTB  PO3APiOHOT
TOPTIBJI Ta aJanToBaHI I1HAWBIIYaJdbHO JIO OCOOJUBOCTEH PEKUMY pPOOOTH
MarasuHy.

besnepebiiiHy po0OOTy Kac 1 BaroBuUX BiIIUTB 3a0e3ledye TOpProBelIbHE
€JIEKTPOHHE YCTATKyBaHHsI TIJIBUIIEHOI HAIMHOCTI, SKE BIJANOBIAA€E BUMOTaMm
3amMoBHUKA. [0 komrmuiekcy BxomsaTh POS-tepminamu, ¢ickalbHI peecTpaTopH,
CKaHEpH, BarOBUMIPIOBAJIbHE YCTATKYBAaHHS, TOBAPHI Bard.

o OexkrpayHn — 1e 1HGOpMaLIHUNA MaTepial, SIKUM HaJae
HEOOX1AH1 BIIOMOCTI MPO NMpodiab poOOTH MEBHOrO MiANPUEMCTBA, KOTO
OPOAYKIIIO Ta MOCIYTH, ICTOPil0 CTBOPEHHS, PO3BUTKY ToIlO. BiH Moxke
OyTH XOpOIIMM JIOMIOBHEHHSIM JO TMpec-periza, SAKII0 BUHUKHE
HEOOXIJIHICTb B OTpMMaHHI jJodaTkoBoi 1HGopMarli. bekrpayHa He
BUKOPUCTOBYETHCSI B PEKJIIAMHUX IUISIX, TOMY HaBEJEHI B HHOMY JIaHi
MarTh OyTu 00’ ekTUBHUMU. Ha BiAMIHY Bij Mpec-peniza, y OeKrpayH/ii He
pOOISATH 3arojoBKIB 3 IHTPUIOKO, OJAHAK IPHUHIMIT MOOYJIOBH TEKCTYy 3a
«MEPETOPHYTOIO MiPaMiIOr0» 30epIraeThesl.
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Bbekrpayna 1
Bunasuuurso «ExcnepT»: cropinku icTopii

VY pe3ynpTaTi OypXJIMBOrO PO3BUTKY MEAUYHOTO PUHKY YKpaiHU, pO3NOALTY
Horo Ha apiOHI By3bKOCIIEIIaJIi30BaH1 CErMEHTH BUHUKIJIA HEOOXITHICTh Y CTBOPEHHI
(dhaxoBUX CHeliali30BaHUX BHUJAHb, fAKI O BHUCBITIIOBAJIM CydYacHI HayKOBI
JIOCSITHEHHSI MEJIMIIMHU, TOJaBajld HOBUHM (hapMaKoJorii, MPOBOAWIN E€KCIIEPTHE
OLIIHIOBaHHS METOAMK 1 METOJIB JIKyBaHHS PI3HUX 3aXBOPIOBaHb. 3 IIEI0 METOIO Y
1994 p. xomumHIMH BUITyCKHUKaMH KHWIBCBKOTO MENAroriyHoro 1HCTUTYTY
iMm. M. JlparomanoBa ta KuiBcekoro menuunoro iHctutyty im. O. O. boromomnsiis
Oyno 3acHoBaHO BUABHUIITBO «ExcriepT». OCHOBHOIO MPOAYKIII€I0 HOTO AISUTBHOCTI
€ BUITYCK (paXOBUX JKypHaJIiB, OPIEHTOBAHUX HA CTOMATOJIOTIYHUMN, T1HEKOJOTTUHUI
Ta NeAlaTPUYHUN PUHKHU.

BugaBHUNITBO CHIBIpAIllO€ 3 TAKUMH BIJOMHUMHM HPOBIAHUMHU OpraHizallisMH,
K YKpaiHCbKHI IHCTUTYT IPOMAACHKOr0 310pOB s, IHCTUTYT meaiaTpii, akyiiepcTBa
Ta TIHEKOoJIOTii, Acoliaris akymepcTBa 1 T1HEKOJOTii, AcoIlialis CTOMaTOJIOTiB
VYkpainu Ta iH.

3 mepumx poKiB CBOrO ICHYBaHHsS BUJABHUUTBO «ExcmepT» crano BioMum
CBOIMH NIPOEKTAMH.

VY 1995 p. BUIMILIOB y CBIT Yacomuc «3J0POBBE >KECHILMHBI), SKUI Onpa3y
3100yB IPUXWIBHICTh AyJUTOPIi Y TTHEKOJIOTTYHOMY CEKTOPI.

VY 1996 p. nouaB BunaBarucs yaconuc «CoBpeMeHHas CTOMATOJIOTUSD, YCIiA
3a HUM — yaconucu «HoBocTH st ctomaronoray, «3yoHoe nporesupoBanue». Lli
YaCOIMCH 1alTi MOXJIUBICTh OXOMUTH CTOMATOJIOTIYHHUNA CEKTOP.

3 2003 p. Buxomaerbcs yaconuc «COBpEMEHHasl TEAUATPUSs), SKUWA HeE
3aMMIIMB 0€3 yBaru neaiaTpuyny chepy.

Ha yecTh 15-piuust BUIaBHULTBO IUIaHY€ BUMTYCTUTH Yaconuc «CoBpeMeHHas
TICUXHUATPHUSD», IKOTO TaK MOTpedye McuxiaTpuyHa ranys3b.

Yci nmpoekTw BUIABHHUIITBA JIIIEH30BaHI 1 € (axOBUMHM BHUJAHHSIMH B
MeIuIMHI. B HUX MOJaroThCs Marepiaad PO HOBI JOCSATHEHHS BITYM3HSIHHUX 1
3apyOiKHMX (haxiBIIB y JIIKyBaHHI MEBHUX XBOPOO, MpO MEIUYHI MpernapaTd Ta
yCTaTKyBaHHS, IPOTPECUBHI METOJIMKH Ta TEXHOJIOTII.

3a ocTaHHI II’SITh POKIB JISUIBHICTh BHUJIABHMIITBA aKTMBHO MPOCYHYJAcid Ha
punkun €Bponu Ta kpain CH/I. Horo yaconmcu BH3HAIH HAyKOBIIl 1 MPAKTUKU
GaraTboX KpaiH CBiTy. IX KymyloTh, 3aMOBJIAIOTh. I10/1aBaTH MaTepiany B 1i BUJAHHS
CTaJI0 MPECTKHUM. [3 penakifiero paasThes 1 CIUIKYIOThCS. Y peaakuiiHii Kojerii
HUHI HaniuyeTbes noHay 100 npoBinHuX (axiBIiB CTOMATOJIOTIYHOT, MHEKOJOTTYHOT
1 IeAlaTpUYHOI ramy3e.

° MeJia-KiT — MICTUTh KUIbKa BHJIB MarepiajiB, IOTCHIIMHO
KOPHMCHHUX JIJI npecH (mpec-peni3, Oekrpaynaep, oiorpadis, hoto);
o KeiC-icTOpiss — pO3MOBiJIb MPO €(PEKTUBHE BUKOPUCTAHHS
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TOBApiB OpraHizailii cokuBaueM ad0 Mpo BUPIMICHHS SKOICh MPOOJIEMHOT
CUTYaIIli;

o (dakT-1uCT — KOpoTKa iHGopMallisi PO TISUIBHICTh OpraHizaili.
BukopucTtoByeThCs AK JONOMIXKHHUM 3aci0 TMpU HAMUCAHHI 1HIIUX
MarepianiB. 3pa3ok 0hOpMIICHHS HaBEACHO HIKUE;

dakT-aucr

TOB «@epmep» po3uiupiroe ceoro OiAlbHICHb

OcHosenuil 6u0 OistibHOCMI: BUPOITYBaHHSI OBOYEBUX KYJIBTYP.

Micyesznaxooocenus: binonepkiBcbkuil p-H KuiBcbkoi 001acTi.

llepcnexmusnuii  Hanpsam  OisibHOCMI: BUPOIIYBaHHS  IUIOJIOBO-ST1THOT
MPOYKITii Ha OTPUMAHKX Y BIACHICTH H0AaTKOBUX 30 ra OKyJIhTOBAaHUX 3EMEIb.

Tepmin noyaTky po0iT: 6epesens 2012 p.

[TouyaTkoB1 BUTpATH Ha 3aKYIIIBIIIO ca/KaHIliB: 250 THC. TPH.

IDicepena inancysanns: Bnacuui kamitan — 120 Tuc. rpH; GpaHApEeH3UHT —
20 Tuc. TpH (310pani 3a gomomoror PR-kammanii, ska mnpoBoaunacs TOB
«DepMmep» B YKpaiHi B MOPSAIKY CIIOHCOPCHKOI JOTOMOTH); CTPOKOBUM KPEAUT —
110 tuc. rpa (AKB «CnaByTud», TepMiH KpESAUTYBaHHSI — 5 POKIB).

Pezionu peanizayii npooykyii: KuiBcbka, XapkiBcbka, J[HIMpomeTpoBChKa,
3anopi3bka, JloHenbka, JIlyrancbka o6macTi.

Cnoorcusua ayoumopis i naan peanizayii npooykyii (y BiICOTKax): MICLIEBE
HacenieHHs — 40; miononepepoOHi, KoHCcepBHI 3aBoau — 50; excropT A0 [lonbi
ta CroBayumni — 10.

lIpoenozoeani npubymku (Ha KiHeub poky): 2012 p. — 20 Tuc. rph; 2013 p.
— 125 Ttuc. rpn; 2014 p. — 142 tuc. rps.

Ocobnusi xapakmepucmuky: BUPOIUIYBaHHS MOJyHHIIb, CMOPOJAWHU KIAcy
«IpeMiyM», 3SMMOBHUX COPTIB S0JIYK 1 TPpyIil, IEPCUKIB 1 aOPUKOCIB.

[lepeBaru: BUKOPHUCTAHHS CyJacCHMX  TEXHOJOTIA  BUPOIIyBaHHS
IJIOJIOBOSITIIHUX ~ KYJIBTYp, 30MpaHHS 1 TaKyBaHHS BpOXKAl0 A€ MOXKJIUBICTD
TIOJIOBXKUTH TEPMiH 30epiraHHs npoz[yxuu COPTH KYJIBTYp JiOpaHi TAKUM YHHOM, 110
MOKHA MaKCHUMAJIbHO 3TJIaJIMTH CE30HHICTh 1 Hale(EeKTUBHIIE BHUKOPUCTOBYBATH
KOPHUCHI TUTOTIII.

o Olorpadis — gaHi MPo OKPEeMUX 0cid opraHizalii;

° aBTOPCHbKI CTATTI — CTATTI MPO Ti YM I1HIN TMOMIi, MiAMUCaHI
KepiBHOIO 0co0o010. YacTitie 3a Bce iX muiyTh cnemiainictu 3 PR;
o OTJISIIOBI  CTAaTTI — B HHUX IHTETPYETHCS JIOCBII KIJIBKOX

opraizaiiii, o Aif0Th B OJHIA ramy3i. MoXyTh OyTH 1HIIIHOBaHI 5K
BUIABHUIITBAMU, TaK 1 cnemiaiictaMu PR;
o dbotorpadii — BHKOPHUCTOBYIOTHCS ISl MIATPUMKH TEKCTOBHX
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Marepianis;

° 3asBa — KOPOTKa 3aMiTKa sl 00’ sIBM a00 MOSICHEHHS IMO3HIIii
oprasizarliii 3 I€BHOTO MUTAaHHSI.

OCHOBHMM Ta HaMOUIBII MOIIUPEHUM CEpeJl MaTepialiB JJis MPECH €
HbIO3-, abo mpec-pemi3. IcHye psag  mpaBui, SKUX — HEOOXITHO
JOTPUMYBATHUCH TIPH MIATOTOBIII TPEC-PETi3y:

* 0a)kaHO JIPYKyBaTu Ha TUMIOTpadchkoMy OJIaHKY, /i€ BKa3aTH Ha3BY
Ta aJpecy oprasizailii; Homep TeyeoHy;

* BUKOPUCTOBYBAaTU TUIBKU OJIHY CTOpIHKY. [IpykyBaTu dyepe3 aBa
1HTEpBaJH, 3aJMIIAI0YN IUPOKI 1MoJs (3-5 cm);

* [MOB1JOMJICHHS IOBUHHO OyTH KOPOTKHUM, OakaHO PO3MIIIyBAaTH Ha
oany ctopiHky (300-500 cmiB);

* 3arOJIOBOK TMOBHHEH OyTH €(EKTUBHUM, IMO0 3alydWTH YyBary
pEeNaKTopa;

* Bc1 a03amy, KpiM MEPIIOro, MOBHHHI IOYMHATHUCS 3 «UYEPBOHOI
CTPOKU» Ta OyTH KOPOTKMMH. MakCUMallbHO — IIICTh PSAJKIB B ad3arli.
Oxkpeme pedyeHHsI MoXke OyTH naparpadom;

* YHUKAaTH BUKOPUCTAHHS 3arjlaBHUX OYKB, HE CTaBUTH KparoK B
abpeBiaTypi, HAaMaraTucsi He pOOUTH NIEPEHOCIB;

* uuppu Bix 1 g0 9 HEOOXITHO MNHUCATH MPOMUCOM, YHUKATH
BUKOPHUCTAHHS KaBUYOK, 32 BUHSTKOM MPSIMOi MOBH.

Hactynuuii 1HcTpyMeHT mniepeaadi iHpopmamii 3MI — mpec-
KOH(epeHIiss — 3yCTpiy NpeJACTABHUKIB OpraHizailii 3 MpeJCTaBHUKAMU
3MI mi1st 03HalOMJICHHS 3 HOBUHKAMHM, BUCTYIY 3 3asBaMU Ta BIAMOBI/I Ha
3alUTaHHS KYpPHATICTIB.

Cepen  OCHOBHMX  MpaBWJ  NPOBEACHHSA  Mpec-KOH( EpeHIiil
CIeIIaTICTH BU3HAYAIOTh HACTYITHI:

* 3ampoIyBaTH 0a)KaHO BCiX OCHOBHMX MpeIcTaBHUKIB 3MI;

* npo nmoyaTok mnpec-koHpepeHuii 3MI HEoOXiIHO MOBIAOMIISTH 3a
7-10 gHiB 10 moyaTky. CroyaTKy MOIITO0, HOTIM TelePOoHOM;

. TEKCTH JOTOBIJIEH Ta 1HII MaTeplalid KypHaAJIiCTaM HEOOXiTHO
pO3/IaTH JI0 MOYaTKY;

* TPUBAIICTh MPOBEACHHA Mpec-KOH(PEPEHIIi1 TOBUHHA OyTH Hamepen
00yMOBJICHA.

InTepB’1o sk iHCTpyMeHT PR mepenbadae BiAMOBiAl HA 3aNUTaHHS
KOPECIIOHICHTIB CTOCOBHO IMEBHUX MPOOJIEM, MO3MIIiI OopraHizaili ToIIo.
[Ipu yyacTi B IHTEpB’10 OakaHO POOUTH JOMAIITHI 3arOTOBKH, BiJIIIOBIIaTH
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Ha MUTAHHS KOPOTKO 1 SICHO, HaBOJAUTU (PaKTH, UIIOCTPYIOUM 3arajibHi
TBEPXKEHHS, IOBOJIUTHU ce€OE MIPUPOJTHO Ta BIIBHO.

HactynHuit Bug nporpaMm — nporpaMu, CipsiMOBaHi HA CTBOPEHHS
B3a€EMOBITHOCHH 3 cmokuBavyamu. JlaHi mporpaMu BKIIIOYAIOTh B cebe
3aX0/iy, 110 MepeadavyaroTbCsl B OpraHizallli Jjisi CTBOPEHHS Y CIIOKUBAUiB
PO3YMIHHS I10 BiTHOIIICHHIO 10 OpraHizaiiii.

Haii011p111 BaKTUBUMH THCTPYMEHTAMU TaKUX MPOTPaM €:

1)  KopecnoHpaeHIs Ta TeaedOoH — HaJACHIAHHS JIMCTIB, TeIC(POHHI
PO3MOBH 3 PI3HUX MUTAHb: HAralyBaHHs, BUABJICHHS IPUYUH BIIMOBH;

2)  OKypHI-BICHHMK JUIS KIi€HTiB. Taki »ypHaaud MOXYTb, KpiMm
pO3MOBiJICH MPO 3arajibHi 3MiHH, IO BIJOYBAIOTHCS HAa PUHKY MICTHUTH
iH(OopMaIliI0 PO HOB1 TOBApH MIANPUEMCTBA, IHTEPB IO 3 3aJI0BOJICHUMH
MOKYMIISIMU, TUTAHU OpTraHi3ailii Ha MallOyTHE;

3) ekckypcii Ha MiINPUEMCTBO — CHPHSIOTH IIEpII 3a BCe,
MIITPUMAHHIO HAa  BHUCOKOMY  pIBHI  OpraHizamii  BHUpPOOHHUIITBA.
[linTpumaHHS TITI€EHW, TEXHIKA O€3MEKH TaKoX OyIyTh CHPHUITH
CTBOPEHHIO MMO3UTUBHOTO IMIXKY;

4)  indopmariis mpo CTaH CHpaB — IMOBHHHA JAaTH MOKJIUBICThH
KJIIEHTaM, KpeJIuTopaM, akilioHepaM Ta KypHaIicTaM OTPUMATH JOCTATHIO
Ta TpaBIuBY IH(POPMALI NOpO XiJ COpaB B oOpraHizamii, ii IUIaHU
PO3BUTKY.

BaxxinBoro IUJIBOBOIO ayJUTOPIEI0, BiJ B3AEMOBIJTHOCHH 3 SKOIO B
BEJIMKIA MIpl 3aJIeKUTh YCIIX OpraHizalii, € BHYTpIIIHS ayauTopis. B
3B'I3KYy 3 IIMM, OpraHi3ailisi MOCTIHHO HAMaraeThCsi po3po0JIATH MPOrpaMu
HAJIATOMKeHHsA  e(QeKTUBHUX  BHYTPINIHIX  KOMYHikaumii  Ta
(popMyBaHHSI KOPNOPATHBHOI KYJbTYPH. [HCTpyMEHTH BHYTPIIIHBOTO
PR moxHa po3auintu Ha B rpynu: oQiiiitHi Ta Heo(iiiHi.

Ak MU 3a3Haya M, PO3rJILAA0YM BHYTPIIIHKO KopriopaTuBHuiu PR,
gk Bua PR, HamaromkeHHs KOMYHIKAIIMHMX 3B’S3KIB B Oprasizari
MOBUHHO 3/IIMCHIOBATHUCS SIK 3BEPXY BHU3, TaK 1 3HU3Y BBEPX.

Cepen odiniiiHUX IHCTPYMEHTIB, 5IKi 3a0€31e4yI0Th pyX 1H(popmarrii
3BE€pPXY BHU3 MOKHA BUILIUTH:

* KOprHopaTHMBHE BHAAHHS a00 callT, sike Mae€ B1AOOpakaTh >KUTTS
oprasiszailii y BCiX MOro mposiBax 0e3 JIO3yHT1B Ta 3aKJIMKIB,;

* KOpHOpaTUBHUHN 1H(OpMAIIHHUI CTEHH, 0 MICTUThH 1H(OpMAaIlito
Opo cTparerito, Micio, 1ui. Ha HbOMY TakoX TMOBHUHHI 3HAWTH MICIIE
BU3HAYHI IIOJIi B OKUTTI OpraHizalii, pemnopTaxkiB IPo Kpallux
CIIBPOOITHUKIB, TTO3J0POBJICHHS 3 THEM HAPOKEHHS TOIIIO;
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* IPOBEJICHHS 3arajibHUX 300piB, Hapaa (Bij IMIOJACHHUX 0 PIYHHX);

* KOpIIOpaTHBHE HABUYaHHS, SIKE BKJIOYA€E MPOBEICHHS TPEHIHTIB Ta
CEMiHapiB, OPIEHTOBAHUX Ha 3TYPTYBaHHA KOJICKTUBY, IOKpPAIICHHS
COI1aIbHO-TICUXOJIOTTYHOTO KIIMAaTy B KOJEKTHBI.

s cipsimyBaHHs iHGOpMaIlli 3HU3y BBEpPX BUKOPUCTOBYIOTHCS, SIK
MPaBUJIO:

* CKpUHBKM JUJIsI JIUCTIB, BIJ3UBIB, PEKOMEHJalliil (SIK pealbHi,
BUBIIIEHI B KOPUJIOP1, TaK 1 BIpTyasbHi, po3MillieHi B [HTepHETI);

* mpoBelicHHS (OKyC-TpyIll cepen CchiBpoOITHHKIB. Mera ix —
BUSIBUTH JIYMKY CIIBpPOOITHUKIB 3 SIKOTOCh BaKJIMBOTO TUTAHHS JJIs
opranizamii. Taki ¢oKyc-rpynu CTBOPIOIOTH aTMocdepy cmiByyacTi
CIIBpPOOITHUKIB B BUPILIEHH] MTUTaHb OpraHi3allii;

® NEepIOJUYHE ONUTYBAHHS CIIBPOOITHUKIB 3 METOK BU3HAYUTHU Ta
OIIIHUTH JISUTbHICTh OpraHi3arlii.

Bci mi iHcTpyMeHTH OyAyTh AISiTMK B TOMY BHUIAJKY, SKIIO B
oprasizaiii 0 iX 3aCTOCyBaHHs OyayTb CEpHO3HO BiITHOCUTHCS.

Cepen Heo(imiHuX iHCTpYMEHTIB Iporpamu
BHYTPIIIHBOKOPIOPAaTUBHOTO PR BiHOCATHCS KOPHOpPATHBHI CBsITa abo
KOPIOPATHUBHI 3aX0/H, CEpel IKUX «JleHb opraHizaiii», 10BiIeH 3 MpUBOILY
SAKOTOCh HOBOBBEIECHHS, IIIKHIKA, BEUYIPKH, CTBOPEHHS CIOPTUBHUX
KOMaH/1, TPOBEACHHS 3MaraHb cepesi CiBpOOITHUKIB.

Ak 1 OyIb-sKUI THIIU T BU/I porpam PR,
BHYTPIIIHBOKOPIOPATUBHUIN MOTPEOY€E CTPATEr1YHOTO MIAXOY, PETEIbHOL
IIITOTOBKH.

IIporpamun ¢opMyBaHHSI BiIHOCHMH 3 J€ePKABOI0 Ta MiCIeBUMHU
AepKAaBHUMH OPraHaMH BKJIIOYAIOTh B ce0€ 3aX0/M OpraHizailii 3 METOr
CTBOPEHHS TO3UTUBHUX BITHOCUH 3 JIEPKABHUMHU OpraHaMH, MOJITHIHUMHU
napTisiMU, pI3HUMU 00’ €THAHHSIMU Ta COI03aMHU.

Cepen OCHOBHUX 1HCTPYMEHTIB, 1110 3a0€3IeUyIOTh 100p1 BiAHOCUHU
BUPI3HSIOTD:

* 0COOHMCTI KOHTAKTH;

* cTBOpeHHS (HOHIIB, 3/IIMCHEHHS CyOCHU 1M Ta BHECKIB;

* peryisipHe iHGOPMYBaHHS.

Bci BKazaHl 1HCTPYMEHTH JIEMOHCTPYIOTh HAsBHICTh CHUIBHUX
IHTEpECiB, MOJIETIIYIOTh POOOTY JEp>KaBHUX OPraHiB MO 3A1HCHEHHIO
HaAISIAY 3a JISUIBHICTIO OpraHi3aiiii.

[IIupoko 3acTOCOBYBaHUM IHCTPYMEHTOM BIUIMBY 3alliKaBJICHUX
IPYI HAa TPUUAHATTSA PIIIEHb CTPYKTYpPaMH BJIaJH € J00iroBaHHS (BiJ aHTII.
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lobby — xopumop). JIoGiroBaHHS BeAeThCS IPEICTaABHUKAMU KOPIIOPALIii,
MPOdCITiIOK, CAMHMH 3aKOHONABLSAMH. MOro HeoOXimHiCTh 0OyMOBICHA
PO3XO/KEHHSIM JyMOK MO THUTaHHSX XKUTTS CcycniuibcTBa. Opranizaiii
J001I0I0Th YJICHIB TapJIAMEHTy, TaK fK BBaXaloTh, IO iX I1HTEpPECH
MMOBUHH1 OyTH 3aXUIIICHI.

®inancoBuii PR, sax tun PR BukopucroByerbcs ¢diHaHCOBUMU
opranizamismMu (O0aHKaMHy, 1HBECTHUIIMHUMHU KOMIIaHISIMU) ISl CTBOPEHHS
MO3UTUBHOTO 1IMIIKY. KpiM TOoro, koxHa oprasizaiisi, HiJIPUEMCTBO
MOCTIMHO HaMaraeTrhCsi MIATPUMYBATH 3B’SI3KM 3 CBO€K (HIHAHCOBOIO
ayIuTopi€ro, Ui 4Oro po3poonsaoTe mporpamu (iHancoBux PR.
Aynutopito ¢piHancoBux PR ckinanaroTh:

o (Gb1HaHCOBI aHATITUKH, 3a YHEID PEKOMEHJAIEI 1HBECTOPU
KYIUISIOTh Ta IPOJIAt0Th aKIIii;

o Opokepu 3 cHellali3all€el0 Ha aKMisX IHAYCTPIAIbHUX YU
1HJIMBITyaJIbHUX 1HBECTOPIB;

e  3aco0u macoBoi iH(opMailii (h1HAHCOBI OTJISIIN, OTJISI AIOBHX
HOBHH);

o aKI[1IOHEPH.

IIporpamu  ¢inancoBux PR cnopsimoBani Ha  CTBOpEHHS
NO3WTUBHOTO BIJHOILIECHHS 1HBECTOPIB, Ha MEPEMOTYy B KOHKYPEHTHIM
O00pOoTHO1 HA PUHKY KaIliTaly.

Jlo OoCHOBHUX I1HCTpyMEHTIB (piHaHCOBUX PR BigHOCATBCS: plUHUM
3BIT; piuHI 300pHM  akIlOHEpiB; KOPECHMOHACHINA; EeKCKypcii Ha
H1MPUEMCTBO, CIIeIliaTbH1 3aXO0/IH.

PiuHuii 3BiT — OCHOBHUM 1HCTpyMEHT PpiHancoBux PR. Tumoswii 3BiT,
srigHo  CeWlTenss MICTUTh OMNKWC Opradizaiii, JUCT J0 aKI[iOHEepIB,
(G1HAHCOBUM OTJIsi/l, TOSICHEHHS Ta aHalli3, ONKC 3aBJaHb MEHEIKMEHTY,
MapKeTUHry Ta rpadiku. TiUIbKM aMepHKaHChKI KOMMAaHIi BUTPAvyaroTh 5
MUIBSIPJIIB JOJIAPIB HIOPIYHO HA IX MIATOTOBKY 1 BUNYCK. CepeaHiil Takuii
3BIT KOIUTYE JJII aMEpPUKAHChKOiI KommaHii 3,5 jojiapa 3a €K3eMIULp,
MICTUTDH 44 CTOPIHKHU Ta BUITYCKAEThCA TUpaxeM 129 Thc. eK3eMIUISpIB.

Hlopiuni 300pu aKkIIOHEPIB — I1I€ OAWH 3 IHCTPYMEHTIB (h)IHAHCOBUX
PR. KpiM 1O3UTHBHOTO BiJHOIIEHHS 300pW TOBUHHI BUKIUKATH
PO3YMIHHS TIPOOJEM, IO CTOSATh MEpej] KEPIBHUUTBOM Ta METOJIB iX
BUPILIEHHA 31 CTOPOHU 1HBECTOPIB.

300pu  akIIOHEpPiB TMOBUHHI OyTH PETEIbHO  MiArOTOBJICHI,
BKJIIOYAIOYM IUTAHHS SK PO3MIIICHHS BCIX 3alpOIEHUX, 0€3M0CepeIHIO
PO3CHIIKY  3alpollieHb, MIATOTOBKY BHIIOIO KEPIBHHUIITBA, TaK 1
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0e3nocepe/IHIO MPE3CHTALIIIO 3BITY.

Kopecnonaeniis, sik iHcTpyMeHT ¢iHaHcoBuX PR Bkitouae B cebe
MIJTOTOBKY Ta PO3MOBCIOKEHHSA Opoiryp 3 (akTiB Ta CTaTUCTUYHUMHU
JAHUMHU PO JISUIBHICTh OpraHizallii; BiJI€O-KOMIUIEKTH 3 IMPE3EHTALIE€r0
BUIIOTO MEHEIKMEHTY; PO3CUJIKa TOBIJOMJIEHb B OJIHOMY IaKeTl 3
JIUBIJICHIAMH 1 T.II.

Jlnst CTBOpEHHsI [JIOBIpHM, BIAKPUTOCTI OpraHizaiis MOXE TaKOX
MPOBOJIUTH €KCKYPCIi JIJIsl aKI[ioHepiB, (PIHAHCOBUX aHATITHKIB, TOLIO.

OCHOBHUMH MPUHITUTIAMH, SKUX HEOOX1THO JOTPUMYBATUCh B POOOTI
3 1HBECTOpaMH €. aKTHBHICTb, MOCJIIOBHICTh; OyTH HE PEaKTHBHOIO, a
MPOAKTUBHOKO OpraHi3ali€ro; 30epeKeHHsT KOMYHIKAIld HaBITh Y BUIAJKY
MOraHWX HOBHH.

Hactynauit Tun mporpam — mporpamMu 3 YHpPaBJIiHHS KPH30BOIO
cutyaniero. OCHOBHa IJIb BKA3aHOTO THIy MPOTrpaM — mepeadadeHHs
KpHU34, IIBUJKE TMOJOJAHHS 3 SKOMOra MEHIIMMHM 30UTKaMu Ta
MOBEPHEHHS JOBIpU A0 opradizaiii. Crnemudika oprasizailii BU3Ha4Ya€ 1
TAN ~ TporpaM  TMOJOJIAHHS  KpPU30BUX  cuTyamid. Tak, aromHa
CJICKTPOCTaHIlA Oyne MaTth CBOwO crnenudiky, ¢iHaHcOoBa KOMIIAHIS —
CBOIO.

AJle OCHOBHMM IIPUHIIMIIOM TOOYAOBU Tporpam KpuzoBux PR e
JOTPUMAHHS YECHOCTI Ta BIIKPUTOCTI B mepenadi iHdopmarilii. OCHOBHI
IHCTpYMEHTH: HajaHHs iH(opMmaiii 3MI; BUCTYnM BUIIOTO KEPIBHUIITBA;
NPOBEACHHS Mpec-KOH(EpeHIliil; IHTepB 10,

@axiBUSIMH 3  KPHU30BOIO  MEHEKMEHTY  pO3pOOJEHO  Psif
pPEKOMEH/Iallli, IKUX HEOOXITHO IOTPUMYBATHUCH JIsl TTOJOJIAaHHS KPU30BO1
CUTYyaIli:

* cimyk0a PR moBuHHa po3poOUTH YITKY Ta SICHY MO3HUIIIIO 3 MUTaHb
CUTYyallli, 110 CKJanacs;

® BUIIIC KEPIBHULTBO NOBMHHO OyTH MNPUCYTHIM Ha MiICIi Ta
BUJIUMUM JIJI51 TPOMAJICHKOCTI;

* Qa)KaHUM € TIATPUMKA OpraHi3alii CTOPOHHBOIO OpTraHi3all€lo,
aBTOPUTETHOIO ISl TPOMAaJIChKOCTI;

* oprasizallisi TicHOi cmiBmpaiii 3 3MI;

* KOMYHIKaIlli MOBUHHI 3J1HCHIOBATUCS IIEHTPAJII30BAaHO Ha OCHOBI
aHaji3y Ta MOPIBHSHHA PU3MKIB, 10 MOXYTh BUHUKHYTH B pe3yJIbTarTi
3aMOBYYBaHHS 1H(POpPMALIil Ta IEpeBar BijJ| ONPWIIOHEHHS 1H(POpMaIIIi;

®* HC MOXKHAa ITHOPYBaTHM BHYTPIIIHI ayJauTOpii; 3 HUMH TaKOX
HEOOX1THO 3/1IMCHIOBAaTH KOMYHIKAIIii.
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VY3aranpbHeHo Tumnu mnporpam PR Ta IHCTpyMEHTHM NpPEACTaBICHO B

Tabn. 4.2.
Tabnuns 4.2
Tunu Ta incTpymenTu PR
Tunu npocpamu PR Hauoinvw wacmo erxcusani incmpymenmu
[Iporpamu Matepiany i npecu (OekrpayHaepH, HbI03-, abo Mpec-perisu,
HaJaro>KeHHs Meia-KiT, Keic- 1CTopis, aBTOPChKI, 0030pHI CTaTTi, (PAKTIHUCT,

BlaHOCHH 3 3MI

oiorpadisi, Qotorpadii, 3asBu); mpec-KOHPEpEHIls; IHTEPB IO;
3aXOAM JIJISL IPECH.

[Iporpamu BIZHOCHH 3

KOPECTIOHJICHIIISI Ta Tele(OH; >XypHal-BICHUK [UJISi KJIEHTIB;

CIIO’KHBa1aMH €KCKYpCli Ha MIIPUEMCTBO; 1H(OPMAIIisl PO CTaH CHPAB.
[Iporpamu o(iiiiHi: KoprmopaTdBHE BHIAHHSA abO CalT; KOPIOpPaTUBHUM
(bopmyBanHs iHpopMaIliffHuil cTeHa; 3arajibHi 300pH, HapaId, KOPIOPATHBHI

BHYTPIILIHBOKOP T10-
PAaTUBHUX BITHOCUH

HAaBYAaHHS; CKPUHBKM [UJI JIMCTIB, BIATYKIB, PEKOMEHJAIIii;
IPOBECHHS boKyc-TpyI; nepioguvIHe OTIUTYBaHHSI
CHiBpOOITHUKIB; HEO(DIIII1HI: KOPIOPATUBHI CBSITA Ta 3aX0/IH.

[Iporpamu BIZHOCHH 3
NIEPKABOIO Ta

0COOHUCTI KOHTAKTH; CTBOPEHHS (OH/IB, 3A1MCHEHHS CyOCH Il Ta
BHECKIB; peryisipHe iHpOpMyBaHHS; JIOO1FOBaHHSI.

MICLIEBOIO

[Iporpamu pIYHUI 3BIT; piuHi 300pHU aKI[IOHEPIB; KOPECTIOH ICHIIISI; EKCKYPCil]
¢dinancoBux PR Ha TANPUEMCTBO, CIIEIIaTbHI 3aX0/IH.

IIporpamu HanaHHs 1HQopmarlii 3MI; BUCTynu BUIIOTO KEPiBHUIITBA; Mpec-

YIPABIIHHS KPU30I0

KOH(epeHL1ii; IHTepB 10.

[TutanHd )11 CAMOKOHTPOJIIO

1. Ictopuuni
2.
KOMYHIKaIIi .

Oxapakrepusyure

dbopmu PR Ta ocobauBOCTI iX peanizaiiii.
PR sk 1HCTpyMEHT MapKETHHIOBUX

3. Tunu Ta 3aBaanHg pizHuX PR.

4. TlopiBusiite

ay IUTOPISIMH.

iHCTpyMeHTH PR 3a pI3HUMM KOHTAaKTHUMU

5. Oco6auBOCTI MATOTOBKU (DaKT-TUCTY, OETrpayHIy, Mpec-pemisy,
CTaTT1, IHTEPB 10, MpeC-KOHPEPEHIIIi.
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Keiic nist o3HaioMiIeHHS
KoMmjiekcHa coniajibHa KOMYHIKaNiiHA KAMIIaHisA 10 BAKIMHALIL
IOHICE® VYkpaina
KBiTeun->x0BTEHEL 2014

META IH®OPMAIIIMHOI KAMIAHII - nigsumenHs
0013HAHOCTI MPO BAKJIIMBICTH IMYHI3allii 1 3arpo3y crajiaxy MOJIOMIENITY B
VYkpaiHi.

3ABJAHHSA KOMYHIKAIII:

. MIJIBUIINTH MATPUMKY Ha HMOJITHYHOMY PIBHI, MO0 3amo0irTu
PU3HUKY ClTAJIaxXy MOJIOMIENITY Ta BIIHOBUTH BUCOKUM PIBEHb IMYHI3aIlli;

. MOBIJIOMUTH OaTbkaM TMpPO BaXKIMUBICTh BAaKI[MH, 3arpo3y
ITOJIIOMIENITY Ta CTBOPUTH HOIUT HA IMYHI3AIIIO.

KJ/IFOUYOBI IIJIBOBI AYI[I/ITOPIi: Marepi JITe 10 S5 pOKiB;
YJIeHHU YPSIY; JiKapl, MDKHAPOIHI Ta HAI[lIOHAJIbHI Me/ia; JOHOPM.

INPOBJIEMHA CUTYANIS: wmenme 50% mgiTeli TOBHICTIO
BAaKIMHOBAHI MPOTH MOJIIOMIENIITY YEPE3: CYCHIIbHY HEJOBIPY; HEIOCTATHI
3aIracy BaKIIMHU B KpaiHi.

KJIOYOBA KOMYHIKAIIAHA JISAJIBHICTD:
ANIBOKATYBAHHS:

. normupeHHs 3-X 1HONpoayKTiB (JUCTIBKA 3 1H(OTpadikoo Ta
BCTaBKaMH B 2 THXHEBHKax) 3 10 KIOYOBMMH MOBIIOMJICHHSIMHU TMPO
nojioMiemiT cepen uieHiB ypaay (450 UY) ta oci0, axi npuiiMaroThb
pIIIEHHS, 3 BASYHICTIO 3a IMIECTUICHUX JITEH 1 IMOSCHEHHSM, IO 1HIIA
ITOJIOBMHA HE BAaKIIMHOBAHUX JITeH MoXke momepTH (puc. 4.1.);

OAKYIO, LLO A BAKLIMUHOBAHUN

O MOXXE CrNPUYNHNTU CIIAJTIAX
MOMIOMIESITY B YKPAIHI

\/ Hu3abxkuw pisexs eakumnHauil givein

VY Cnanaxu NoNioMIeniTy y iHWMX KpaiHax

V HeedekTusHi cxemu 3akynieni eakunH

V Hecraya eakuuH y noniknidikax

‘/ Heposipa BaTekis A0 AKOCTI BaKUUH

V Jikapi siamosna0Te Barexis 8in sakuvHauil

V BeeseHHA sipycy Ha TepuTopio YkpaiHu

BeecBiTHiR THXAeHb iMyHi3auil, kaiTeHs 2014 u n Icef @

Puc. 4.1. JIuctiBku 11 4iieHiB ypsany Ta BepxoBnoi Pagu
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Digital:

. 3aIlyCK IIpOorpaMHu 3 OHJIalH-KaJeH1apeM BaKI[MHAIIli;

. nyomikamis cepii FB, VK 1 TW mnocrtiB npo mnpodiiakTuky
MOJTIOMIENIITY Ta MPOCYBAHHS BaKIIMHALIIT;

facebook =

UlenneHHsa — eauHun obepir

UNICEF Ukraine) - OBHOBAEHO OKOAO MECALA HAZZA
MonioMmieniT - ayxe 3apasHa xsopofa, Woe NpU3ECcaAnTs CECIM QITAM LWLENASHHS NPCTU NOAICMIENITY.
£o napanivy Ta cMmepTi. Jlikie Bia Hel He iIcHye. EanHum MpuenHynTECA R0 HAC, NCRINITECA LMMK NOCTEPAMM,
ni€eenm cnocoBoMm ySeperti CECIX RiTen - € HaranamTe BaWKMM PiLHWM Ta 5AM3BKUM Npo
BaKuMHauis. ¥ 38'83Ky 3 umm KOHICE® ¥Ykpaina Ta MO3 HeoBXiaHICTs 2axucTy Bia =nonio. AeTansHiwe npo
NpoecoaTs iHBOPpMaUINHY KaMnaHie «lenaeHHs — Kamnaniro: http:/ fblogs.unicef.org.uajworld-polio-
E€0MHWUIA OBepirs, 0 3aKIMKaKTs MaTepie 3pobutn day-ukraine-2014/
141 i — ] NLY -
| pon ' @ <a

[ 99% .

should be vaccinated
to orevent a nolio outbreak

LLIENMJIEHHA — W

= —
eaHmnm X _= -
OBEPII :

. nomupeHHs 1Hdorpadiku OJHUM 3 HAWIMOMYJSPHIMINX IIeaiaTpiB
noktopom €prenom KomapoBchkuMm Ha #oro cropinmi B Facebook Tta



71

PO3MIILICHHS 1HTEPAKTUBHUX MaTepialiB Ha KIHYOBHX BeO-caliTax s
0aThKiB (3 2,5 MJIH BiJ[BilyBa4aMu).

MOXX/IMBUI CLLEHAPIVA UniCef@

: KPAIHW, [IE BYB MIATBEPIKEHUA
. . BUMAAOK MOJNIO Y 2013-2014

JliopuHa, 3 oaHiel 3 kpaiH e’
Ha KapTi, nigxonuna o
Bipyc. Lee®®

Po3no4ynHaeTbeA
.o. o . o .

o % cnanax nornio...
°® <3

o
.
5 JlioguHa-Hocin Bipycy b °® ®
0,0 . B'>xadxae B YkpaiHy abo ' _.,..-----..... **i**ii@
. L
KOHTaKTye 3 yKpaiHLiem . i i 'i e
{ o
N . piidi
by 38:KOPLOHOM. 20°° & IHbikoBaHa noanHa «

L] .
‘..,..--" Hebeane4yHa anA BCixX ***i*}
v 2 ,
Seesecessts HeBaKLIMHOBaHUX LiTen. ‘

JlikiB Big nonioMienity He icHye. EANHUI 3aXUCT BaKLMHALLiA.

MonepeabTre noniomienit B YKpaiHi.

MNONIOMIENIT 3AFPOXXYE AITAM B YKPAIHI

MeHwe
NONIOMIENIT BSIN3LKO

R n o/’\ * 3apaz cnanax nonio y Cupii NowwWpoETLCR

d Aani Ha Bnuaskuin Cxia.
aiten 8 YxkpaiHi NOBHICTIO * Y 2010 poui sig cnanaxy nonio B TaQXMKHCTENI NOMEPNO
88XUuHOBaHI Big nonio 29 niTed, 3aNMWLINIKMCEL NapanizosaHumKu — 480, i sipyc
A w3 Kasaxcraw, S0 T8 Typrksmenicran.
” “a Jaxcran, Pocio YpKMenicTa

AiTeln mawTs GyTh BaKywHoBaHI
ANA NONepexKaHHA cnanaxy
nonio

MONIOMIENIT CMEPTENBHO NONEPEALTE NMOMIOMIENIT B YKPAIHI 3APA3
HEBESIEHVN AKLLIO BU NPEACTABHUK BNAAM

I Tepminoso 336e3NeUTe BAXUMHIMK NPOTH NONIo
3 Aiten 8 Ykpaiui,

AKLUO BU BATEKW

BUNAAKIB NOMOMIENITY ® LY : : =

NPU3BOAUTE OO NAPANIYY. Nixie sig nonio He icHye, EAMHNA 38XUCET —
n BAXUMHILIA. 3p06iTh CHOIR AMTHHI WENNeHHI Big NORIO. 4

BIAl 5% MO 10% OCIB, @ "uosnnwar

AKX Napaniayeano,
BMUPAIOTL Poskaxirs Garekam yew HeolbxinHy iHdopmaulio
“ NPo MO0 Ta BAXLMHAUIO,

B NZITBERRMKEH)

MOXXJIMBUW CLIEHAPIV : B Poanoun+agrbca
» Wax nanio. ..

3 XPaiH 18 Kapri, e’hxaxae 8 Yepalny abo " 4‘*‘

nNiAxXon“na Bipyc, * KOHTAXTYE 3 yKDPD HUSM K ‘*‘
38 KOPACHOM. Hebe3neqna anna ecix 4

HORIKUMHOBAHKX ATTeR. * i‘*‘

Noawna, 3 opmiel NMoawxa-Hocin sipysy’

Puc. 4.3. Indorpadika mpo moaioMiemaiT

MacoBi KOMYHiKaii:
CIIUIBHO 3 MiHICTEpCTBOM OXOPOHHU 370POB'st YKpaiHu ony0sikoBaHo 160
TUCSY TUIAKATIB Y JIKAPHSIX, IIKOJIaX 1 TPOMaJICbKUX MICIAX, CIIPSIMOBAHUX
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Ha 0aThKIB, a TAKOXK 30BHIIIHI peKJIaMHI IUTH — O1LI00pAM Ta CITUIANTH Yy
BCix obmacTax Ykpainu (puc. 4.4.).

[onoBHUII Meceax = )
glllennexHA - eguHMIA VY 4
- obepirs y noeaHaHHiI 3 s, &
e L ‘1 dhakTamu npo 3arpoam 2 .
» " ' noniomienity. . A “

’ WENNEHHA — a3
LWENNEHHA — < : €AVHUA OBEPII 2

€AWHWA OBEPII

: &
nmr mes vt tee 4 o e —— e — Wesrpaivant

e e e e e e
M - -

weasese W wm——" wTT um

WENNEHHA — o8
€OVHWA OBEPII &

— T W e — p— ot o——
R e

UNICEF R . IR 7o 55

Puc. 4.4. bopau «lllennenns - equamii 06epri»

Menia noaii:

. cnitbHO (MinicTepcTBO oxoponu 310poB's, BOO3 i1 IOHICE®)
OpraHi3oBaHO TMpec-KoH(MEpeHIlli, OHIaH-KOH(pEepeHIi 3 YhTadaMu
ra3eT, a TaKoXK IHTEPB'IO 3 EKCIIEPTaMHU.

Menia nOKpUTTA:

. IHTEHCHBHE Me€Jla BHUCBITIIEHHS B KIIFOUYOBUX HAaIlOHAJIbHUX
3MI nusIxoM TPOBEAEHHS CHUIBHUX Tpec-KoHdepeHmin 3 MO3, mpec-
peni3u Ta IHTEePB'Io;

. IOJACHHUN KOHTEHT 3 IMYyHI3allli «mopaja BIiJ eKcIepTa
IOHICE®» wna caiiti lvona, y sikoro Ouibiie 1 MJIH yHIKaJdbHUX
B1/IBIZTyBauiB B MiCs1lb, B OCHOBHOMY >KIHKH;

. oHMIaMiH-KOH(epeHiiss 3a ydactio ekcrepra FOHICE® Ta
npeacraBauka BOO3 na «Komcomonbcbkiit [IpaBai», ofHOMY 3 HAlO1IbIIT
MOMYJISIPHUX HOBUHHMX CaMTIB, A€ MIOMICSYHA ayauTopisa moHasd 1,5 mMiH
oci0;

. OJlHA TIOBHA CTOpiHKA 3 IMOJIOMIENITY B WIOJACHHIA Tra3eri
«Ceronns» (BUIaHHS B ueTBep 1 BeO-caiiT). HamionanpHU THpaXX OJIHOTO
IpyKOBaHOTO BuUJAHHS 120 THCSY €K3eMIUISIpIB, ayAUTOpis OJIHOTO
BUIYCKY ToHaj 1,3 MiIH ocib.
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Puc. 4.5. Ily6nikariii B >xypHajax

Komynikamisi 3 0aTbkammu:

. opraHizamis OHJalH-KOH(EpeHiii 3 MEIUYHUM EKCIEPTOM
IOHICE® Ha romoBHOMY onHmaitH-pecypci nias 6atekiB UaUa (Oinbime
1,2 mutH. BiABigyBadiB), iHTEpB't0 3 KarepuHoro bynaBiHOBOIO, eKcIiepTOM
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OHICE® 3 nutans 310poB's, Ha MPOBIAHOMY MopTali Jjisi 0aTekiB lvona
Bigmir (6imbmie 2 MITH. BiJBITyBaviB );

. CHUIBHUNA MPAKTUYHUN MPOEKT (POCTOMIp IJisi AiTe) 1 CHijbHA
nyomikarmis 3 BeaydYuM OKypHalioM s OaThkiB «TBiii Mamok» 3
MIOB1TOMJICHHSIMH TIPO BaKIMHAIIi1O;

KomyHikanisi 3 MeIUHYHOK0 CIUIBHOTOIO

. Bigkputa Jekuis «llomomiemt — crapa kHUra abo HOBa
peanbHicTh»  ekcrnepra HOHICE®D® B MenuuHoMy  YHIBEpPCUTETI
Bboromombust aiist monag S0 CTyJEHTIB,;

. Mpe3eHTalllsl MO0 BaKIMHAIL Ta KOMYHIKAIIHHUM acreKkTaM
npoekty FOHICE® na mopiuHiii HamioHanbsHIM KOH(pEpEHIlii 3 IMyHOJIOT11
(monax 200 y4acHUKIB).

PesyabTarn:

. 30BHIIIHA pekjaMa 0Xomnuia Oiabline 2 MIH MaTepiB,;

. 3arajibHa KUTBKICTh ayuTopii, 3a115THO1 yepes
PO3MOBCIOJIPKEHHS mpec-peniziB, mpuoanzHo 170 000 ocio;

. 40000 nDpUMIpHMKIB CIHUIbHOI myOJikamii 3 MNpOBIAHUM
KypHAJIOM /i 0aThKiB;

. MOBIIOMJICHHSI 3 OaHepiB aidinuio g0 Otk 5800 martepiB —

KOPUCTYBAYiB IHTEPHETY, SIKI KJIIKAJIM Ha OaHep 1 MEepelluin Ha JIHKH 3
NPaKTUYHOIO 1HPOPMAILIEIO;

. noctH Ha cropinkax FOHICE® Vkpaina na Facebook, Twitter 1
BxoHntakre oxormntoroTh Ounbiie 50 000 ocif;

. nocsriau 30 000 oci0, 1o nmpuiiMaroTh pireHHs (IOTHXKHEBUI
tupax «Komenrapis» Ta «Dokyca») + 6e3nocepenubo 450 nemyTaris;

. JNOCSATIM TOHAJ 2 MIH I[IHPOKOI TPOMAACHKOCTI (THpax
«Ceronnst» 1 «kKKoMcoMObChbKa TIpaBaa);

. sanyuri 2000 HOBUX NPUXHWIIBHUKIB B COIIAJIBHUX Meia.

3aBasku  ehEeKTUBHIM KOMYHIKaIlli Ta OCBITHIM JiSUIBHOCTI,
YKpaiHChKI MaTepi, AiTel y Billl 10 5 POKIB, 3MIHWJIM CBOE CTaBJIEHHS /10
BaKIMHAIlI Ha OUIBIN JOSJbHE 1 MO3UTHBHE. 72% MaTepiB ITO3UTUBHO
CIIpUIMalOTh BaKIMHAIIIIO, 1 1€ Maiike B 2,5 pa3u Oublle, HiXK TTOKa3HUK Y
2008 pori (28%), a Takox B gaHuil yac TUTbKkH 13% BUCTYMarOTh MPOTH
BakiuHaIi (61eie 32% y 2008 porri).
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TEMA 5. IEPCOHAJIBHI ITPOJAKI AK OCOBOBA
KOMYHIKALISA

5.1. llepcoHayibHI MPOAAKI Y KOMYHIKATUBHOMY IPOILEC.
5.2. @aKTOPH MEPCOHAJIBHOIO MPOJAAKY.

5.3. IIponec nmepcoHAJIBLHUX NMPOAAKIB.

5.4. YnpaBjiHHS TOPrOBUM MEPCOHAJIOM.

5.1. IlepconajibHi NpoAaxi y KOMyHiKaTUBHOMY Npolieci

IlepconasnibHi npoaaki — 1€ yCHE MOJaHHS TOBApy YW MOCIYTH ITij
4ac pPO3MOBH 3 OJHUM YU KIJIbKOMAa TMOKYNUAMHU [JIs 3JIACHEHHS iX
npoAaxy. JlaHuél 1HCTPyYMEHT aKTHUBHO 3aCTOCOBYIOTH Y TOPTIBIII
JOpPOTMMM TOBapaMHu, OCKUIBKA BHUTpPATH, IOB’Si3aHI 3 LHUM BHUIOM
KOMYHIKaIIii, BUCOKI, O TOTO K JIOPOIl TOBapH 3a3BUYail po3paxoBaHl Ha
BY3bKY IpyNy CHOXXHBauiB, IHPOPMYBATH SIKUX JOILIBHIIIE 32 JOTTOMOT OO
0c000BOiI KOMYHIKaIlii. 3HaYCHHS MEPCOHATBHUX MPOJAXKIB Ty>KE BAXKIHBE
T 4Yac MPOCYBaHHA HAa PUHOK TMPOMHCIOBHX TOBapiB — OCOOHCTI
KOHTaKTH € HEOLIHEHHUM YMHHUKOM 3JIIMCHEHHS MPOJaxy 3HA4YHOI
YaCTHHH TOBApiB MPOMUCIOBOTO MPU3HAYCHHS.

3a pmammmu  pochimkenHs Price Waterhouse Coopers s
E€porneiicbkoi Acomianii [Ipsamoro Ilpogaxy iHAyCTpis NEPCOHAIBHOTO
MPOJaXKy TMPOMOHYE YYJOBI MOXKJIMBOCTI JJIi TIOBHOI 3alHSATOCTI
HaceneHHs. Tak, 80% areHTiB nepcoHaIbHUX MPOAAX BIAAAIOTH MEpPEBary
HEMOBHOMY pobouomMy aHI0, a 80% BCixX areHTiB — »KIHKH. ¥ Bili Big 35 10
49 pokiB OUIBIIICT, IMX OKIHOK Ha3uWBae cebe MpUBATHUMHU
nignpuemMirsiMu (98%) Ta yactkoBo 3aliHaTHMHE (88%).

IlepeBaru po6oTu y cdepl NepCOHATBHOTO MPOJAKY:

. MO>KJIMBICTh PO3IIOYATH BIACHY CHpPAaBY;

. MOXJIMBICTh PO3BUBATH HOBI OCOOHMCTI Ta 1JIOB1 HABUYKH;

. MO>KJIMBICTh OJHOYACHO MPAIOBAaTH 1 BUXOBYBATH JIITEH;

. MO>KJIMBICTb MOKPAIUTH PIBEHb KUTTS CBOET POJIMHU;

. MOXJIMBICTh 3yCTpiYaTUCS Ta CIHUIKYBaTUCh 3 I[IKABUMHU
JIOJIbMU;

. BIJICYTHICTb Oy/Ib-KO1 JUCKPUMIHAIIIT,

. THYy4Kui rpadik podoTwu.

KommnaHii, 110 3aliMaroThCsl MEPCOHATBHUMH MPOJIAKEM 4acTo Oyiu
MEePIIONPOX1THUKAMHU, CTBOPIOIOYHM HOBI PUHKH a00 PO3IIUPIOIOYM Mai.
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[IpuknagamMmu € mOOyTOBa TEXHIKA, KOCMETHKA, KYXOHHUM TOCYHa MIJist
MPUTOTYBAHHS 3JI0POBOI 1K1, CHITUKJIONE/11 Ta O6araTo 1HIIUX.

B xoBtHi 2001 poky kommnanisimu EiiBon, Mepi Keii,
Opidaeiim ctBopeHo «YKpaiHncbky Acouniauio Ilpsimux Ilpoaaskiby.
Kommnanii o0'eqnanucsa st Toro, mo0 MOMIMPIOBATH B YKpaiHl BHUCOKI
cTaHAapT y cdepi nepcoHaIbHOTO MPOAaXy, MPOBOAUTH OCBITHIO POOOTY
cepell CHOXHMBAYiB Ta INPEJACTAaBHUKIB KOMIaHIM-4ICHIB AcoIialiii,
MOIITUPIOBATH MIKHAPOIHUN Ta BITYM3HIHUN TOCB1J 1010 IEPCOHAITBHOTO
NpoJaXy SK METOJy MpOJaxy TOBapiB Ta MOCIYr Ha CHpPaBEIMBUX
3acajax.

Komnanii — migepu npsamux mnpoaaxiB B Ykpaini — Amway, Avon,
Faberlic, Mary Kay Ta Oriflame —na 3yctpiui YkpaiHchkoi acorriarii
npsmux nponaxiB (YAIIIl) npuitHsanu HoBy penakuiro Koaekcy
npogeciiHol eruku B cdepi NpAMHUX NPOAANXKIB, SKHUH PETYIIOE
B3a€MOBIJJHOCUHU KOMIIaHiH, 1X JUCTPUO'FOTOPIB Ta CIIOKHUBAYIB.

Kommanii npsamux npoaaxiB 00'elHAaHO B HalllOHAJIBHI acollialli, a B
€Bponi Bouu 3acHyBaiu €pponeiicbky Denepanio Acouianii [Ipsmoro
Iponaxy (Federation of European Direct Selling Associations —
FEDSA), no sikoi Bxoautb 492 kommanii 3 28 kpain cBity. ToBapooOir
WX TMIANPUEMCTB CTAaHOBUTH 8,9 MIIpHA. €BpO, a KUIbKICTh JIIOJCH, SIKi
CIIBIPALIOIOTH 13 KOMITAHISIMU IIPSIMUX MPOJAXKIB, TOPIBHIOE 4,5 MITH.

B cBiti icHye monag 700 xoMmaHid, sIKIi TpaliOlOTh 3a METOJ0M
NEePCOHAIBLHOTO TPOJAXKY, MPU [HOMY MUIIXOM MPSIMOTO MPOJAKY
NPONOHYEThCA HAWOLNBII IIUPOKMI CIIEKTP CHOKMBYMX TOBapiB. IX
00 eMH TIpOAAXy CKIIANalTh cymy Oulbin 88 minmbapmiB gonapiB CIIIA.
JIroneit, iK1 MpaIlOIOTh 32 METOJIOM MEPCOHATILHOTO MPOJAXy, ckiaaae 49
MUIBHOHIB. HalO1bll pUHKK CBITY B rady3l MEPCOHAIBHOTO MPOAAXY —
Snonis, CILIA ta €Bpona

[lepcoHalnbHI poJaxli € HAUJOPOKUUM 1 BOJHOYAC HAUTOTYKHIIITUM
ITHCTPYMEHTOM MapKETHHIOBOI KOMYHIKaIlli, CIPsIMOBAaHUM Ha BUKOHAHHS
KIJIbKOX OCHOBHHUX 3aBJaHb, a CaMe:

MEpeKOHATH  TOTEHI[IMHOTrO  KIEHTa Yy  HEOOXITHOCTI
BUINPOOYBATH HOBUI TOBAp;

OTYpOyBaTHUCS PO Te, MO0 MOCTIMHI 3aMOBHUKHU 3aJIUIITUINCS
3a/I0BOJICHUMH 1 POJIOBKYBAIM KyIlyBaTH TOBap;

MEePEeKOHATH TMOCTIMHUX KIIEHTIB Yy JOIJIBLHOCTI 30UIbIICHHS
00CST1B 3aKyMIBEJb;

3a0€3MeUnTH  3BOPOTHUN  3B’S30K, 1HGOPMYIOUHM  TIPO
moOakaHHs 3aMOBHHKIB 1 HAMArarourch 111 ToOaKaHHs peari3yBaTH.
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[lepcoHanbHi Opojiaxki — 1€ JAemI0 OlIblle, HI)K BJIACHE MPOJIaXK.
Toprosi mpaiiBHUKM Kpaille 3HAIOTh CBId PHUHOK, HIXK OYyAb-XTO 3
MepcoHaly MiANMpHEMCTBAa. BOHM 3HAIOTh 3aMOBHUKIB 1 JUCTPUO IOTOPIB
Ha pPiBHI OCOOMCTHUX CTOCYHKIB, 3HalloM1 3 KOHKypeHTamu. lIpomno3uiiii,
KPUTHUYHI 3ayBOXKECHHS, 110 iX BUCIOBIIOIOThH KJIIE€HTH, Y TPOLIEC POAAKY
MarOTh CIHPUATH MIABUIICHHIO KOHKYPEHTOCIPOMOXKHOCTI TPOIYKIII.
ToproBuii mpaiiBHUK MOXE BHUSIBUTU MpoOJEMU 3 Ju3aiiHOM abo
YIaKOBKOIO, TOiH(GOpMYBaTH NPO HUX PO3POOHUKA MPOAYKTY 1, SK
HACTIAOK, IIO3UTUBHO 3MIHUTH IIPOIIO3HUIIII0 BUPOOHHUKA.

MosxHa BHM3HAUUTH TaKl OCHOBHI IIepeBard KOMYHIKaIlli dYepe3
NepCOHAIBHUIN IPOJIaXK: BUIIA PEe3yIbTaTUBHICTD 3aBISKH
IHIAUBIIYaJIbHOMY MIAXOAY JO KOXKHOTO CHOKMBaya; JIOKJIaJHIIIE
iH(popMyBaHHS PO OCOOJIUBOCTI TOBapy, 110 MA€ ICTOTHE 3HAYCHHS MPU
MPOCYBaHHI CKJIQJHOTO, JOPOroro Ta I1HHOBAI[IMHOTO TOBApY IS
00MEKEHOT0 KoJIa KOpUCTyBauiB. [lepcoHanbHi Mpoiaki MaroTh 111€ 1 TakKi
nepeBarv, K HErailHe OJIep>KaHHS 3BOPOTHOTO 3B’S3KY — TOPTOBUM
MPEACTaBHUK OJipa3y (IKCye PEakIliio CIOoKUBada 1 KOPUTYE MpOorpamu
MPOCYBaHHS.

5.2. @aKTOPH MEPCOHATBHOTO MPOJAAKY

Ha eQeKkTuBHICTP KOMYHIKATUBHOIO BIUIMBY 1  pe3yJbTaT
MepPCOHAIBLHUX MPOJIaXKiB BIUIUBAE OAraTo YMHHUKIB.

IlepmiuM TakMM YMHHMKOM € caM mnpoaaBenb. CIpPOMOXHICTH
3MIMCHIOBATH MPOJaXi 3ajeXxaTh BiJ CYKYINHOCTI PI3HOMAaHITHUX
XapakTepUCTUK mpojaBig. OmHa 3 TaKUX XapaKTEPUCTUK — OIlIHKA
MEPCOHAIBHOTO TPOJAXY 3aJ€KHO BIJI MOBOJKEHHS MPOAABIS MiJ 4ac
PO3MOBHU 3 MOKYTIEM.

Po3pi3HsI0Th KiJTbKa KPUTEPIiB, 3a SKUMU XapaKTEpU3YHOTh BJAIOTO
MPO/IaBLIsL.

1. Ilpouec mpomaxy — 1€ MOCTIJOBHICTh CTUMYJIIB 1 peakiliil.
Skmo mpojaBenp 3HaAWAE MPABWIBHUN CTUMYJI, HAaPUKIAI CTBOPUTH Yy
CIOKMBaya YSABJIEHHS IMPO BUTOJY, IMOB’SI3aHY 3 NPUAO0AHHAM TOBapy,
poJiaXx BiIOYAETHCSA caM CO0O0IO.

2. IlpomaBernp i€ TUM TIEPEKOHJIMBIIIEC, YWUM Kpalie HoMy
BJIaCThCS MIATPUMATH MOKYMIIS 1] YaC NPUNHATTS PillICHHS.

Jl71s1 TOproBOTO areHTa BCl MOKYMIll B IPOIIEC] MPOAAXKY MOMISIOTHCS
Ha BI3YaJIiCTIB (BOHU BMIIOTh IMBUTHCH), aydiajaiB (BOHU BMIIOTh CIIyXaTH)
1 KIHECTETUKIB (BOHM BMIIOTh BiiuyBaTH). 3TiAHO 3 €0 KIacHU(IKAIlI€LO,
BI3yaJIiCTU JyMarOTh 30pOBUMHU 00pazaMu, ayJiajii — JIMOIIE PO3YyMIIOTh
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CIIyXOBl, a KiH €CTeTHMKH — yce CchpuiiMaroTh 4epe3 BiguyTTs. 106 1e
3pO3yMITH, HEOOXIJIHO BCIAyXaTHUCS B T€, IO KaXKe IMOKyMeEllb. SIKIIO BiH
cKaxe: «S XOTiB O MOAUBUTHUCS, SIK 1I€ MPALIOE», HEMAE CYMHIBY, 110 MU
MaeMO CHpaBy 3 Bi3yalicToM. Ayjiadl MHUTTEBO BHUSBUTH ce0€ THUM, IO
Woro He IIKaBUTHMME Hi KOJip, HI TemIeparypa, Hi BHUTpaTu
€JICKTPOCHEPrii, HAMPUKIAJ, Y XOJIOJWUJIbHUKA: BiH JOMUTYBaTHUMETHCH,
I'YYHO YW THXO 1€l XOJOAWIbHUK Tpaltoe. KiHecTeTuKy B3araji He Tpeba
MOSICHIOBATH, 110 1 SIK Tpaloe, 00 BIH MOJEIIOE Iei mpoliec 1 cede B
HbOMY Y BJIacHIM ysiBi. BigTak aJisi HbOro HaWIIMIIOK Oyje Taka MpUHajaa:
«YsBITh cebe OIS IILOTO TeNeBi30pa. byab-XTO ckaxe, 110 TUIBKU COJigHA
JIOIMHA MOXKE MAaTH TaKUH TEJIEBI30P».

3. Metoo mpoaaBisl € CTBOPEHHA Y TMOTEHIIHWHOrO TMOKYIIIIS
MMO3UTUBHOIO CTaBJEHHS JI0 TOBapy 1 3MEHILECHHS PU3HUKY, IO HOro
O1IBIIO0 200 MEHIIIOK MIPOIO BITUYBA€ MOKYTMEIIb.

Jlo npuiioMiB, sKi JOMOMOXYTh TOPrOBOMY areHTy OOMUHYTHU
HaOUIbII ypa3JMBE MICIE B aKTl KYMIBII-MPOAAXy, HANpPUKIa] LIHY, Ha
OyMKY (axiBIliB, HaJeXaTh TaKi:

o He Tpeba Ha3uBaTH I[IHY paHille, HDK MOTCHIIWHUN TOKYIelb
3MOJK€E OI[IHUTH BUTOAY MPOIO3UIILIi;

o 3aBXKIM, KOJIM 1€ MOXIJIMBO, I[lHy Tpeba Ha3MUBaTH,
MOPIBHIOKOYH 1i 3 I[IHAMU KOHKYPEHTIB;

o MpOJAIOYU AKYCh CIPaBAl AOPOTY pid, OaXaHO PO3IAUIUTH LIHY
Ha CKJIaJI0B1 YaCTHHHU a00 PO3KJIACTH ii Ha BECh €KCIUIyaTalliiHUI Tepio.
VY TakoMy BUTJISII TPOMO3UIIIS CIPUMMATUMETHCSI 3HAYHO CIOKIMHIIIE;

o OOOB'I3KOBO  Ha3BaTH BHUYEPHHUN TMEPENIK  OCOOJIMBUX
nociyr (mepesar), 10 iX OTPUMAE TMOKYyMElb 3a Taky IiHY (3po3yMmiio,
SKIIO TaKi IepeBaru HacMpaB/i ICHYIOTb);

®  KOJM TOKyIelb T[OYMHAE TOPryBaTHUCS, TOPTOBUN areHT
NOBMHEH TOKAa3aTH, 110 MOXE B YOMYCh MITH HAa3yCTpid, ajie€ TIIbKU B
OOMIH Ha SIKICh MOCTYNKU 3 OOKY MOKYIIS; MOXHa MpaIffoBaTA B Mapi:
OJIMH HA3WBAa€ SIBHO 3aBUILEHY I[IHY, a HOTO KoJIera MOTOKYEThCA Ha
HOPMAaJIbHY;

4, VYknaneHHs yroad Oyjae THUM IMOBIPHIIIMM, YUM OijbIe
NOTEHUINHUNA MOKYyNelb 1 TPOJaBelb MCUXOJIOTIYHO CXO0XKi; YMM OlIIbIlie
301raroThCsl iXHI AYMKH 1 YUM OlIbllle peajbHE IMOBOJKCHHS IPOJaBIIS
BI/INIOB1/1a€ OYiKYBAaHHSM KJIIEHTA.

JIns ibOro 3 TMOKYILIEM HEOOX1JHO HACTPOITHCS Ha OJHY XBUIIIO.
[le¥t mpuiioM Ha3WBaIOTh PamoOpTOM. PamopT mopoKye cUMIATiio, a
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cuMmartisa nocwioe parnopt. Ilpu 1bOMY TOpProBuUid areHT HiOH
BIJIJI3EPKAIIIOE MO3Y, JKECTH, PUTM MOBEAIHKU MHOKyIs. [lyke BaIuBe
3HAYCHHS Ma€ IMOCTIMHE €MOIIMHE 3a0X0UyBaHHS MOKYMI (IIed mpuiiom
aMEepUKaHIIl Ha3UBAIOTh «IOTJIAJUTH», KIIOTIECTUTH).

PekomeHyt0Th Taki BiciM MpUHIMIIB POOOTH TOProBOr0 areHTa:
poOUTH BC€ CBO€YaCHO; POOUTHU TE€, YOro HE POOJATH KOHKYPEHTH;
BUKOHYBATH CBOI OOIILSIHKY; HE TOBOPUTHU 3aliBOTO 1 3aHAATO Oarato; OyTH
T00'SI3HUM 1 TOOPO3WWIMBUM; HIAPO IIKABUTHUCS IHITMMH, a HE TUIBKU
co0010; ofsraTUCs Tak, 00 OJSAT HE BIJBOJIIKAB yBaru MOKYMINB (SIKIIO
TUIbKW TOPTOBUM areHT HE MPOJIA€ OJIAT); TOBOPUTHU 1 MHUCATU TPAMOTHO.

Jnsg Toro, mio0 a0BecTH KUIBKICTH HeBJAA4 /0 MIiHIMyMY,
HaBeJeMO Ie KiJIbKa JyKe MPOCTUX MOPa:

o HIKOJIM HE€ 3araHsiTe KII€EHTAa B TIyXUW KyT — TakKoro
MPUHIKEHHS BaM HE MOJIapye€ KOJAHUMN KIIIEHT;

®  pa3oM 3 TOBAPOM 3aBXKJU MPOAAETHCS IMIJK TOPrOBOTO areHTa
a0o0 oro pemyTallis: JIIIE BTPATUTHU T'POIII, HiXK TOBIPY MOKYIILIS;

o yCMiXHEHEe 00JMUYYs KJIi€HTa — 1€ TMOTEHI[IHHI TPOII B KUIIEHI
TOPTOBOTr0 areHTa, a HacyImieHe abo oOpakeHe — peajibHa JipKa B Hil;

®  JIOAM 3 MOCTIMHUM MONWUTOM Ha TOBAp TOPrOBOTO areHTa —Ie
iioro 3omora >xmia. HeoOximHo iX mpuB'sizath 10 cebe 1 3HATH iXHI
1HTEpeCH;

o BAXKI KJIEHTH — II€ 1HIIIA 30JI0Ta >KWJIa TOPTOBOrO areHTra. 3a
HEOOX1THOCTI 3yCTPIYalOUKCh 13 HUMHU KUJIbKA pa3iB, Ma€Te YyJ0BY HAroay
BCTAHOBUTH SKHAWMIIHINI JIOBI KOHTAaKTH, IO 3TOJIOM MOXYTh
MIEPETBOPUTUCS HA CHPABMKHI IPYKHI CTOCYHKHU;

o TpPETA 30J10Ta XWJjla — II€ HOBI, IIIE€ HE OCBOEHI KOHKYPEHTaAMHU
BUJIA MOCJIYT 1 TOPTOB1 CTUMYIJIH.

bararo BaxxaTb 0COOMCTICHI XapAKTEePUCTHKHU TOProBOr0 areHTa, a
came:

® BIK — PpO3PUB MDK TOKOJIHHAMHM IHKOJIM  YCKJIQJIHIOE
MOPO3YMIHHS;
° 30BHIMIHIA BUIJIAL — HE3BUYHHN CTWIb OJATY MOXKE

COPUYMHATH TpoOJieMH Yy CHUIKYBaHHI (a0o0, HaBHaKW, CIPUSITH
CIUJIKYBaHHIO);

®  TIOXO/KEHHA — COLIAJIbHE IIOXOJ/KEHHS I[I03HAYAa€ThCsl HAa
CHCTEMI I[IHHOCTEH;
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° OCBITa — IO BHIIUM € pPIBEHb OCBITH, TO IIHUPIIAM CTa€
JIEKCUYHMM Jiara3oH, a OTXe, OuUIbll mpodeciiiHuM Mpoliec opraHizarli
KYMIiBI-IPOJAXKY;

®  TICHUXOJIOTIYHI SAKOCTI1 XapakTepy —  CHEPridHICTb,
HaIOJICTJIMBICTh, TOBAPUCBHKICTh,  BIUIIOABKYBATICTh, OpyTaldbHICTD,
HI)KHICTH, CAMOBIICBHEHICTH 1 T.1H.,

o kBai(ikailis — piBeHb 3HaHb, YMiHb, TPOdECIOHATIZMY.

baxxano, 100 TOpProBuil areHT pPoO3yMiB MOBY MIMIKH 1 >KECTIB
MOTEHITIHHOTO TOKYTIIIS.

JlocmimkeHHsT CBII4YaTh, M0 Ha CTamisX (opMmyBaHHS yMoa00aHb
CrokuBadya 1 O€3MOCepeNHbOTO 3IMCHEHHSI KYMiBIlI TEpPCOHAIbHUI
NpoJaXk HaOLIbII €(EeKTUBHUM 3aBISIKHM OCOOMCTOMY CHUIKYBaHHIO
MPOJABIl 1 MOKYIIISI, iXHbOMY >KBaBOMY OOMiIHY nyMkamu. [IpaBuibHO
MOBOJIIYUCH, MPOJABEIh 3MYIIYE MOKYIIS MOYyBaTU ce0e 3000B’sI3aHUM
3I1MCHIOBATH KYMIBJIIO.

JApyrumM YMHHUKOM € IMiJ’K MarasmHy, SsKuil po3TISIA€ThCSl HE TaK
3 (YHKIIOHAJBHOTO IIOTJISAAY, SIK 3 PHHKOBO-IICMXOJOTIYHOro. IMimK
MarasuHy CKJIaJa€ThCs 3 JBOX KOMIIOHEHTIB — IMUIKY (hOPMHU TOPTOBOTO
MIAIPUEMCTBA 1  CHOPUMHATTSA — CIIOKMBAauYaMHM  KOHKPETHOI — CHEIU(IKH
KOHKPETHOT0 Marasuny. JlocmipKkeHHs IMIIDKY HiAITPUEMCTB TOPTIBI1 JaJI0
3MOT'Y BUOKPEMUTHU HU3KY HAUBANCTUGIUIUX amPUOymie.

1.  3pyuHICThH pO3TalllyBaHHS:

OJIM3bKICTh PO3TAITyBaHHS;
HasgBHICTb ABTOCTOSIHKM 200 OJM3bKICTh TPAHCHOPTHUX

MapuIpyTiB.
2.  OOmnaimtyBaHHS MarasuHy:
apXiTEeKTypa;

3pYYHICTb 31IICHEHHSI KYITIBIII;
HAsBHICTh YCTATKyBaHHS, SIKE TOJICTIIYE MPOIEC MPOJAXKY 1
KYIIBJI1, JJa€ 3MOTY 3pYy4HO, (DYHKIIOHAJIBHO PO3MIIYBaTH MEBHI TPYIH
TOBapiB.
3. Atmocdepa marasuny.
4.  HasgBHICTh NOCHYT CITyKOU KIIIEHTIB:
MOTIepETHE 3aMOBJICHHS TOBApPY;
JIOCTaBKa TOBapy J0JA0MY;
MOBEPHEHHSI TOBApy, SKIIO BIH 3 SKUXOCh MPUYUH HE
3a/I0BOJIBHSIE TTOKYTIIIS;
HaJaHHS KPEAUTY.
InauBiTyanbH1 MepeBaru sl MEeBHOrO IMIANPUEMCTBA 3ajieKaTh Bif
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CTyNEHs BIJMOBIAHOCTI IMIJPKYy Mara3uHy BJIACHOMY IMIJI)KY CIIOKHMBauya.
Kpim Toro, BapTo BpaxoByBaTH W Te, IO CIOXXKHBayl, MPUIHCYIOYU
OKpEeMHM MarauHaM HaJIeKHICTh JO0 TI€BHUX IIPOIIAPKIB KJIIEHTIB,
MOPIBHIOIOTh iXHIM IMIJK 3 BJIaCHUM. BaKJIMBO JOTPHMYBATHCS TaKOX
MEBHOI BIAMOBIHOCTI IMIJIXKY TOBapy M IMIJIKY MarasuHy.

5.3. IIpouec nepcoHaJbHUX NPOJAKIB

PeanpHuil mpoliec MpoAaXky 3a3BUYail CKIIANAae€TbCcsl 3  KUIBKOX
nociigoBHux etamiB. [Llo0 oxep:xkatu 3aMOBIICHHSI, KOKHUHN eTal Ma€e OyTH
3aBEPILICHUM.

YCMIX NPOJANY

3a00BOAEHHH KAIEHT

¥

|—> BHKOHAHHA 3AMOBAEHHS

3asepweHnn

Y

I_.. MogonanHa sanepeyeHs

I—» Mpeseqrauia

Maxin

Y

Y

MnaHyBaHHA npogaxie

Mowyk nOTEHLIHHKX KnienTis

Puc. 5.1 Etanu nporiecy nepcoHaabHOTO MPOJIaKy

Ha nepuiomy emani 30iliCHIOEMbCA NOULYK HOMEHUIIHOZ0 CROMICUBaYd.
[Ipy nbOMy HOy’kKe€ BaXJIMBO BU3HAYUTHU MOKYMIE KOHKPETHOTO TOBAapY,
CIIPOMO’KHOTO IIeH ToBap KymHUTH. [[s MOIIyKy MOTEHIIMHUX KIEHTIB
3BEPTAIOTHCA 0 KIIbKOX Jkepen. Ilo-nepuie, Taky iH(opMmaIiiio HaJarOTh
MapKETUHIOB1 JOCIHII)KEHHS — BJacHi a0o0 3amo3uueHi. [{uiecnpsiMoBaHe
BUBYEHHSI PUHKY Ta HWOr0 CErMEHTAllisl /al0Th 3MOTY TOYHO BU3HAYUTHU
[IJIbOBY Tpyny KiieHTIB. Ilo-Opyze, KepeloM HOBHX KIIEHTIB MOXKYTh
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CTaTU BXKE 3aJy4€Hl JO KYMiBIl KJIIE€HTH, Kl PEKOMEHYIOTh BUPDOOHUKA 1
TOBapu 3HAMOMHM, CHIBpPOOITHUKAM, Ipy3saM, poaudam, cycigam. Ilo-
mpeme, MOKHA 3aTy4aTH KJI1€HTIB KOHKYPEHTIB 3aBIISIKA CIIPUSATINUBIIIIOMY
cepBicy, KOHKYPEHTOCIIPOMOKHOCTI TOBapy, mpodecioHanizMy Mpo/1aBIIiB.

Ha opyzomy emani peanizyemuvcsa nioxio 00 nomeHuiiinozo Kiienma, i
caMe TakWi, KUK 3a0€3MeYuTh 3aIydeHHsI MOro 10 mporecy Kymisii. Ha
IbOMY €Talll HAaKOMUYYIThCS BIJOMOCTI IPO MOKYMIIS, MOro motpedu i
CUTYyallilo, ICHYIOYY KYMiBEJIbHY MpaKTUKY, 1HQOpMAaIlis Tpo JIOACH,
BIIMOBIATLHUX 3a NPUUHATTSA pIlIeHHS Tpo KymiBaro. I{i BimomocTi
HEOOXI1JH1 JJIsl IEMOHCTpAIlili BiAMOBIIHOCTI TOBAPY ICHYIOUUM MOTpedaM,
a TaKOX JIJIs1 BEJICHHS MEPErOBOPIB 3 JIIOJIbMHU, SIKI IPUUMAIOTh PILICHHS,
Uil TIOTJIMOJIEHHS JOBIpUM [0 TOPTOBUX MPEACTaBHUKIB. Buxomsum 3
CUTYyaIllli 1 TUITY TTOKYTIISl 3aCTOCOBYIOThH IIiCTh OCHOBHMX METOdIB!

nonepeouiil nioxi0 — TOPTOBUM MPEICTABHUK TIJIbKU Ha3UBA€E
ceOe 1 KOMITaHito, SIKy MPECTaBIIAE;

OUIHIOBAILHUIL NIOXI0 — TOPTOBUM TPEACTABHUK POOUTH
CrpoOy BU3HAYUTHU NMOTPEOy B 3alIPONIOHOBAHOMY TOBapi, CIIBIPAIIOIOYH 3
MPEJCTaBHUKOM MOKYTILIS;

nioxi0 3 O0eMOHCMPAUIcl0 3pa3Kie NPoOyKmy — TOPTrOBUU
MPEJCTaBHUK NIEPEJAE 3pa3KU TOBAPY MEPCIEKTUBHOMY MOKYIILIEBI;

nioXi0 3 6U200010 Ol HOKYhnYs — TOPTOBUM MNPEINCTABHUK
oOupae HAWBUTAHIIITY MPOTO3HUIIIIO, IKa KMOBIPHO 3aI[iIKaBUTh MOKYIILIS;

nioxio 3 peKOMeHOauiAmMu — TOPTOBUM NPEACTABHUK OHECPKYE
JO3BLJT BIJT TOKYMIl HA BUKOPUCTAHHS MOro iMeHi B pekomeHaanli. I{e nae
MOXJMBICTh Yy  MOJAIBIIOMY  JIEMOHCTPYBAaTH  JIOKYMEHTAJIbHE
MIITBEPXKEHHS 3aJI0BOJICHOCTI TMOKYMIl MOpSA 3 PEKOMEHAAIIIMU
TOPTOBOTO MPEICTABHUKA,;

KOHCYTbMAuiliHUil nioxXi0 — TOPTrOBUM NPEJICTABHUK 3aiiMae
MO3UI[II0 HE TOProOBI, a eKcrepra, (axiBUsg 3 BHUPIIICHHS MPOOJIEMHU.
Takuil miIX1T BUKOPUCTOBYIOTh, SIKIIIO TOPTOBUM MPEJICTABHUK MA€ MEBHI
npodeciitHl 3HaHHS.

Kilto4oBUM MOMEHTOM Yy TIE€PCOHAJIBHOMY MPOJIaXKi € 3/IaTHICTh
IpOdaBIsl YSIBUTH ceOe Ha MiCIll 3aMOBHHKA 1 TEPEKOHATH WOro y
BHUSBIICHHI 110 HBOTO JoBipu. Komm moTeHHIMHMN 3aMOBHUK JOBIPSE
TOPrOBOMY IPalliBHUKOBI, BIH BiJABEPTO BUCIOBIIOE CBOI JTYMKH IPO
TOBap; 1€ CTBOPIOE HEBUMYIIEHY, JOBIpJUBY artMmocdepy, CIpHsie
JOMOBJICHOCTI IIOJI0 KYIIBIi-TIPOJAXKY.

Tpemim emanom € nokas, ado npezenmauia, mosapy. Ha upomy erari
TOPTOBHUH TMPEACTaBHUK JEMOHCTPYE TOBAp 1 HOTO BUTOAM MOTEHIIHOMY
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nokymniieBi. [IpogaBens 30ceperkye yBary MOKYIS Ha HAWBUTIHIIINX
XapakTepUCTUKaxX ToOBapy. baratro NIANPUEMCTB JOCAINIM  YCIHIXY,
3aCTOCOBYIOUM TaKWil 3axiJ BIUIMBY Ha CIOXXHBada, SK TpodeciiiHO
MIJITOTOBJICHI TOProBi MoKa3u. Taki mpe3eHTallli Aal0Th 3MOTY MOKYIIIEB1
nobaunTH TOBap y Ali, BKIIOYAIOUH B MPOIEC MPOJAXKY SK MPOJABIIs, TakK 1
nokymmsa. OTe, Mpe3eHTarii € 3aco00M 3HWKEHHS PHU3MKY KBl 1
CIIPUSAIOTH MEPEKOHAHHIO MOKYTIS Y HEOOX1THOCTI MpUA0aHHS TOBapy.

SkicTh mpe3eHTallli 3HaYHO MiABUILYETHCS, SIKIIO BUKOPUCTOBYIOTh
BiJIcO-MaTepiaan, KOJIHOPOBI OpoIlrypw, IIakaTd ToIIo. BHCOKOsAKICHA
MpEe3CHTalllsl TOJIETIIye MpsSAME CHUIKYBAaHHS 1 CIYXUTb HEIPSIMUM
MIATBEPKEHHSIM BHCOKOI SKOCT1 SIK HIJMPUEMCTBA, TaK 1 HOro TOBapiB.
JloOpe mpoBeaeHa Mpe3eHTalllsl 3aJIMIIae CTIMKUM KOHKPETHUN Bi3yalbHUMN
oOpa3 y mam’siTi 3aMOBHHKa, HAaBKOJIO $IKOTO IMOTIM HaKOMUYYIOThHCS
abcTtpakTHa i1H(pOpMaIlisS 1 apryMEHTH Ha KOPUCTh TPHUAOAHHS TOBapy.
Jlitepatypa, 110 3aIUIIAETHCA IMICS IPE3CHTallli, Harajaye mpo TOBap 1
MTOCHUJTIOE YSIBJIEHHS TIPO KJIIOUOB1 IIEpEBaru 3arporoHOBaHOTO TOBAPY.

Uemeepmuit eman — onpaytoeannsa 3anepeuenb. llepcrieKTUBHI
MOKYMI[l BUCJOBIIOBATUMYThH 3all€pEUCHHSI MalKe IIJI 4Yac KOKHOTO
Moka3y ToBapy. BMiHHS MEpEeKOHIMBO BIIXUJIWTH apryMEHTH 3aMOBHHUKA
3BOJUTHCA 10 MepeadayeHHsl BCiX a00 OUIBIIOCTI 3ayBakeHb. [ 1boro
CHiJ PO3MISIHYTH pallOHAIBHUNA Ta €MOUIMHUN achekTH MpoOiieMHu.
ChpoctyBaTu palliOHaJbHI 3allepeueHHs] MOXXKHA 3aBASKH TIPYHTOBHOMY
3HAHHIO XApAKTEPUCTUK TOBapy 1 MOTPeO MOTEHLIMHOTO mokymis. s
HEWTpasi3amii pU3UKYy EMOIINHOI TPOTUAli TOPrOBHMl MPEICTABHUK
MOBUHEH 3HATH IICHUXOJOTII0 MOBEIIHKM IMOKYIIIA 1 BIAMOBIIHO J0 I[HOIO
MOBOJIUTUCH:  CIlyXaTH, HE  3alepeuyrodd, 1  3acCTOCOBYBaTH
MOT0/IKYBaJIbHO-ITPOTUCTABHUN METOJ BeAEHHS mNeperoBopis. el meton
O3Hauae OOEpeKHE IOTO/KEHHS 3 JIOBOJIAMHU TMOKYMIL 1 BHUCYBaHHS
OpPOTUAIIOYOr0  J0Kazy. [OJloBHE —  CTBOPUTH  CHOPUSTIMBUI
MICUXOJIOTIYHUI KJIIMAT JJId JIOCSTHEHHS YTOJM, JOBIPJIMBY aTMocdepy,
BUSIBUTH TIOBAry J0 MOKYTIIIA.

Il'amuii  eman  xapakxmepuzyemvca  3046ePUIEHHAM  NPOOAIICY.
YrpoaoBxk mpoiiecy mpoaaxy TOPTOBUN MPEACTaBHUK MOCIIIOBHO He /10
rOJIOBHOT METH CBOE€i CITiBIpalll 3 KJIIEHTOM — OJEp>KaHHS 3aMOBJICHHS.
KitoueM 110 3aBepIieHHS MPOJAXy € OJIEp’KaHHS YCHUX a00 MUCHhMOBUX
CUTHaIIB A0 KymiBii. JIJist IbOr0 BUKOPUCTOBYIOTH PI3HOMAHITHI TPUHOMU,
a caMme: MPOXaHHA HaJaTH OJIaHK 3aMOBIICHHS, MHIAOUTTS IMIJACYMKIB 1
MPOXaHHs 3pOOUTH 3aMOBJICHHS, KOMIPOMIC MijJ Yac YKJIQJCHHS YTOJH,
MIIMUCAaHHS YTOH.
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Ha wiocmomy emani 6i00yeacmvcsa po3miuieHHA 3aM061eHHA. SIK
TUIbKW 3aMOBJICHHSI PO3MIIIIEHE, CYBOPU KOHTPOJIb 32 MOTO BUKOHAHHSIM €
OCHOBOIO €(EKTUBHOTO YIIPABIIHHA B3a€EMOBITHOCHHAMH, SIKI CIIPUSIOTH
32/I0BOJICHHIO OTpeO moKyIiiiB. KOHTpOI0I0UM TOCTaBKY, BCTAHOBIICHHS,
eKCIUTyaTallllo ToBapy 1 B pa3l NOoTpeOM — HaBYaHHS TMEPCOHAIY,
IIPOJABEIb ACMOHCTPYE MOKYMIICBl CBOIO 3aIIKaBIICHICTh y 3aJ0BOJICHHI
HOro 3amuTiB 1 BUMOI, a HE TUIBKM Y BUKOHAHHI 3aMoBjeHHs. Takuit
KOHTPOJIb € OOOB’S3KOBOI0 YMOBOIO pPO3BUTKY Oi3Hecy. CtabinbHi
B3a€EMOBIJTHOCMHM  3aMOBHHMKa 1 TPOJABIS  JalOTh  OCTaHHBOMY
KOHKYPEHTHY MepeBary BUCOKOTO raTyHKY. SIKIIIO 3aMOBHHUK BBa)ae, I110
BIH Ma€ y BIJHOCHHAaX 3 MPOJIaBUEM NEBHI 3000B’sI3aHHS, SIKI CKIIAJIUCS
BHACJIIJIOK YBard OCTAaHHBLOI'O — TOPIOBHUM MpalllBHUK 3Ba)kaB Ha BCl
O3HAUY€HI 3aMOBHMKOM JpiOHUII, JEMOHCTPYBaB TOTOBHICTh ITH Ha
0COOHMCTI HE3PYUHOCTI 3apaju KJII€EHTA, CTAPAHHO BUKOHYBAB BC1 OOIISTHKH
— TaKWil 3aMOBHUK HaBITh y pa3l BUHUKHEHHS SKHUXOCh NPOOJIEM HE
IIyKaTUMeE OJIpa3y 1HIIOTO mocTadaibHuKa. HaBiTh 3a HassBHOCTI BEJIUKO1
KUIBKOCTI HETOTaHWX TMOTEHIIMHUX KJIE€HTIB 3aMOBHHUK 30epiraTume
JOSUTBHICTh IIOJI0 TOTO MPOJABLS, SIKMM YHOPOJOBXK TPHUBAJIOTO 4Yacy
JIOBOJIMB CBOE OakaHHSI JIOTIOMOTTH.

Jnst  3a0e3nedyeHHs]  CHPUSITIIMBUX  JIOBITOCTPOKOBUX  BIJHOCHH
MPOAABIIEBI MOTPIOHO CMOYATKY 3PO3YMITH MNOTPEOH 3aMOBHMKA, a MOTIM
aJanTyBaTH CBOI MPUMOMU 110 MX NOTpeO. Taki BIIHOCHHM AOIIJILHO BECh
yac miaTpuMyBaTu. Lle nocsiraeTbcsi BUCOKUM PIBHEM OOCITYTOBYBaHHS —
IIBUJIKAM TIOIIYKOM BIAMOBIJIE HA 3alUTH 3aMOBHHUKA, CBOE€YACHOIO
JIOCTAaBKOIO TOBApPY, TEXHIYHOIO JOTIOMOTOIO 1 CIIBIIPAIICIO 13 3aMOBHUKOM.

5.4. Ynpap/liHHSI TOPrOBHM NEPCOHAJIOM

[Iporec ympaBiiHHS TOPrOBUM IEPCOHAIOM CKJIAAA€THCS 3 TaKHUX
TPhOX KOMIIOHEHTIB: IUIaHyBaHHs, peanizamii 1 KoHTposro. [li
B3a€MO3aJI)KHI KOMIIOHEHTH CTaHOBJISITH O€3MEepepBHUN MpoleC, SKUI
3MIMCHIOETBCS Yy  KOHKPETHIM  pWHKOBIM  cuTyarii. I[lmanyBaHHS
NEPCOHATIBHUX MPOJIAXKIB PO3MOUYUHAETHCA 3 aHAMI3y MOMNUTY W OIL[IHKU
NOTEHI[IMHOIO PiBHS Mpojaxy. PiBeHb Mpojaky BHU3HAYAETHCS aHAII30M
pUHKY 3arajgoM. llmaHyroum mnpongaxk, Tpeda MepeayCciM BCTaHOBHUTHU
MO>KJIUBUH PIBEHB MPOJAXKY, 110 HOTO MMOBUHHO JOCATTH MiAMPUEMCTBO 32
NEBHUM TMepioJy Yacy Ha KOHKpeTHOMY puHKY. Ilpu mmanyBanHi
MepPCOHAIBLHUX TMPOJIAKIB OCHOBHY YBary 30CEpe/KYyIOTh Ha po3poOiri
TEpUTOPiaIbHOrO IUIaHy. Takui IJIaH BCTAHOBIIIOE MICLIE3HAXOJ/KEHHS 1
YUCETBHICTh KIIIEHTIB, OOCITH TMOTEHIIMHUX MpOJaxiB, OaxaHy dopMy
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KOHTaKTYy, 00CSITH MPOJAXy JJIsl KOKHOT'O TOPrOBOIO MpalliBHUKA.

[lin yac peamizaiii MiaHy 371ACHIOETbCS JETAJbHIIIE YIPaBIIHHS
OXOIUICHHSIM TEPHUTOPIi, BKIIOYAIOYN PO3POOKY MApIIPYTIB JJIsI TOPTOBHUX
MPEJCTaBHUKIB 1 KajJeHJapHE IUIAaHYBaHHS iXHbOI JisJIbHOCTI. 3a
JOTIOMOT'010 KaJ€HJAPHOTO MJIaHYBAHHS MIANPUEMCTBO CTBOPIOE CUCTEMY,
dAKa CIpUs€ TJIAaHYBAaHHIO, 3J1MCHEHHIO TOPTOBHX KOHTAKTIB 3 MOTJISAY
e(heKTUBHOTO BUKOPHUCTAHHS Yacy mpaiiBHUKa. [Ipokiaands MapuipyTiB
JOTIOMAara€e 3HU3UTU BUTPATH 4YacCy MPEICTABHUKA, BUTPATH HA JOCTABKY
MPOAYKTY, 3a0e3Ieuye YiTKE 1 TOBHE OXOIJICHHS PUHKY.

[Ipouec peanizaliii mwiaHy IMepCOHAILHUX MPOJAXKIB 3HAYHOIO MIPOIO
3QJIEKUTh B MPaBWIBHOTO J000pYy TOproBoro mepcoHany. Okxpim
3araJIbHONPUUHATUX BUMOI BaXIHMBO IEPEKOHATHCS B TOMY, IO
KaHJAUJATH B TOPTOBl MPEICTaBHUKU MPABUIBHO PO3YyMIIOTh XapakTep 1
BAXKJIMBICTh TOPTIBII Ta 1i 3HAYEHHS B ISUIbHOCTI MIANPUEMCTBA. BaxkiinBo
HaJIaTu MPUHUHATUM Ha poOOTy 0a30Bi 3HAHHS (SAKIIO iX HEMAE) 1 BMIHHS,
[0 BiAIrpaloTh BaXJUBY POJib y BUKOHAHHI iXHbOI POOOTH, TMEpemyCiM
3HAHHA MpPO ICTOPIIO 1 JISUIBHICTh MIANPUEMCTBA, HOTr0 MPOAYKIIIIO,
MPOAYKIIIO MIATPUEMCTB-KOHKYPEHTIB, PO3YMIHHS /111 MOKYMI[IB, & TAKOXK
YMIHHS CIIUIKYBATHCS 1 IEPEKOHYBATH.

BaxnuBo He TUIBKM MOTHUBYBaTH TOPTOBUX IMPEJCTAaBHUKIB, a M
CIOpSIMOBYBAaTH iXHI 3yCWUII B HaOpsIMKy peaii3aiii 3arajibHoi
MapKETUHIOBOI CTpaTerii MiANpUEMCTBA. ICHYIOTb TpM OCHOBHI YMOBH
MOTHMBAII 1 MOJIMIIEHHS POOOTH TOProBOIr0 MEPCOHATY MIANPUEMCTBA —
IIHHICTh, OYEBUHA Ta MPO30pa CUCTEMa BUHATOPOJ 1 IOCSKHICTD ILIIIEH.
[Ipu 1pomy, Oe3mepedHo, BPaxOBYIOTh OCOOHMCTICHI XapaKTEPUCTHUKH,
CUCTEMY I[IHHOCTEU TOProBUX MPalliBHUKIB, iXHI YIIOJ00aHHS TOLIO.

O1iHKa 1 KOHTPOJIb TOPTOBEIBHOI JISNIBHOCTI HAJAI0Th MEHEIKepam
1 KepIBHUIITBY MIANPUEMCTBA 1HGOPMAIIiIO PO TE, SIK Peali3yeThCs IUIaH,
JAl0Th 3MOTY BHU3HAUUTH NPUYMHU YCIIXy ab0 HEBJayl TOPTOBEIBHOI
IISUIBHOCTI. 3BHYAMHO, HEOOX1AHA SIK KIJbKICHA OIlIHKA ITOKa3HHKIB, IO
XapaKTepU3yroTh €()eKTHUBHICTh IEPCOHANBHUX MPOAAXKIB, TaK 1 AKICHA iX
OI[IHKAa, fKa BKJIIOYA€ BHU3HAYEHHS OCOOUCTHX 3YCWJIb KOXKHOTO
npaliBHUKA.

OpraHi3oByIOUM TEPCOHAIBHI MNPOAAXI, IMIANPUEMCTBO ITOBUHHO
pPO3BUBATH Yy TMpPAIiBHUKIB 3JIaTHICTh MPUCTOCOBYBATUCS JO 3MIH Yy
I1JI0OBOMY CBITI, HA PUHKY 1 IPUEMCTBI.

1 eheKTUBHOTO 3AIMCHEHHS MEPCOHAIBHUX MPOJAXIB TOPTOBUM
areHT Ui KOXKHOI KOHKPETHO1 CHUTyallil oOupae BIIMOBIIHUNA CTHIIb
KOMYHiKarlii. IcHye 1’ Th OCHOBHUX €JIEMEHTIB KOMYHIKaTUBHOT'O CTHJIIO:



86

TeMIl, a00 MIBUAKICTh, 3 SIKOI TOPTOBUM areHT IIPOCYBAETHCS
710 3aBEpILCHHS Mpojaxy. TOproBuil areHT KOpUrye mei TemIl Tak, 1100
MOKYIIEllb HE BiA4YBaB, 110 HA HbOT'O THUCHYTb, IPUCKOPIOIOTH MPUUHSITTS
pilieHHs, ado, HaBMakH, 100 BIH HE HYJIbI'YBaB;

MacmTad, abo OXOIUIeHHS aynutopli mpeseHrariero. Jlus
JIeSIKUX  TOBapiB  Ta  ayaWTOpId  Tpe3eHTamis  Moxe  OyTu
IIIPOKOMACIITA0OHO0, JJISI BYKYO01 ayAuTOpli 1 CIEIIai30BaHOr0 TOBapy
Mpe3eHTallisi 0OMEXKY€EThCS BY)KUMMHU PaMKaMH;

rMOWHA 1HTEPECY — CTYIMIHb BHUBYCHHS areHTaMU MPOIECY
MPUAHATTS PIIICHHS CTIOKUBAYEM;
IHTEpaKTUBHA  MOBEAIHKA —  MEPCOHAIbHI  MPOJAXKI

XapaKTEepU3yIOThCS aKTHBHOIO MTOBEAIHKOIO CAMOT0 areHTa: BiH (hOpMYJIIO€E
1 CTaBUTH 3aMUTaHHs, OACPXKY€E BIJl CHOXKMBada iH(OpMAaIlilo Mpo CBii
TOBAp Ta TOBapM KOHKYPEHTIB, IMOJa€ TMPOAYKT TakK, IIO L€ He
MEPEILIKOKAE B3AEMO/I1 3 OKYIILIEM;

BUKOPUCTAHHS JIOJATKOBUX MaTepiajaiB — TOPTOBl areHTH
O0aratbOX TMIANPUEMCTB BUKOPUCTOBYIOTH IS MIAKPIIJIEHHS CBOIX
Mpe3eHTAaIlli J10JaTKOB1 MaTepiaju, BicO- Ta aydioBi3yajbH1 3acOOH.
OCKITbKM TIOKYMIPIM 1HKOJMU JYy’>K€ Ba)XKO YSIBUTH CKJIAIHHN abo
HEeMaTeplaJbHUI MPOIYKT, TO CIAWIM, CXEMH, TOBAPHI 3pa3Ku, pPEKJIAMHI
MPOCIIEKTH, aHOTallli, MMCbMOBI IIPOIO3HIIIl TOIIO JONOMararoTh KJIl€HTaM
NepeKOHATUCA Y TepeBarax KOHKPETHOT'O TOBapy.

Oco0nmuBor0  (GopmMor0 MEPCOHATBHUX MNPOJAXKIB € TaK 3BaHUM
oazamopieneeuii mapkemune. Y 90-T1 poku Ha TepuTOpli YKpaiHU
aKTUBHO TI0YaB PO3BUBATHCS OaraTOpiBHEBUU CITKOBHN MapKETHHT,
TOJIOBHOK) OCOOJMBICTIO SIKOTO € BHUKOPUCTaHHSA «II1paMiJaIbHOTO»
BaplaHTa MEPCOHAIBHUX NPoAaxiB. ChOTONIHI CITKOBUM MapKETUHIOM
3aiiMarOThCSA Taki KomraHii, sk Avon, Amway, Mary Kay, Oriflame,
Zepter ta iHm ¢ipmu 31 cBiToBUM 1M M. KoMmaHis 3ampolirye Ha poJib
TOPrOBUX TNPEACTABHUKIB HE3aJEKHUX TMPAIIBHUKIB, 5Kl CTalOTh il
aucTpuO’roTopamMu. ['oj0BHE 3aBIaHHS AUCTPUO IOTOPIB — MEPCOHANIbHI
MPOJIAXK1 Ta 3ATyYEHHsI 10 O13HECY IHIIUX AUCTPUO OTOPIB /1JIsI BUKOHAHHS
TUX camux QyHKIid. Y pe3ynabtari OyAyeTbes AUCTpUO’ IOTOpPCHKa
CTPYKTYypa, A¢ KOKHUU 3 TUCTPUO IOTOPIB OJIEP)KY€E MEBHUM BIJICOTOK Bif
OpPOJAXIB yCI€El HUM K€ CaMUM CTBOPEHOI Tpynu JIUCTPUO’IOTOPIB, a
TaKO>K B1Jl BIIACHUX MPOAAXiB TOBAPY KIHIIEBUM CIIOKMBaYaM.

bararopiBHeBuit IPOJIaXK XapaKTePU3y€EThCS TaKUMH
O0COOJIMBOCTSIMH:

MPUPICT BUPYUYKU 3YMOBJICHUN PO3MIMPEHHSIM IPOAAXKiB, a HE
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30yTOBOI MEPEXKI;
KIHIIEBA I[1HA OJHAKOBA JJIS BCIX KIIIEHTIB;
poaaBIl — 11 0(IIIHHO He3alleKH1 0CO0H;
rapaHTaMmH sIKOCT1 TOBapiB € TOProBI acoliiaii.

Takwmit miaxig gae 3MOTy IIMBHUJKO OXOMHUTH BEIMKHH PHHOK 3
HU3BKMMH BHUTpPAaTaMH, III0 BaXJIUBO JUIsI MacoBOrO BHUPOOHMIITBA.
3HayHOoro momupeHHs BiH HaOyB y Cnomyuenux Illtatax Amepuku.
Toprosiii, sKi TpaIlOOTh 3a O3HAYEHUM MPHUHIUAIIOM, JIETIIE MOXYTh
aganTyBaTUCA [0 KIIEHTIB, I1XHI KOMYHIKAaTHUBHI 3B’S3KH € OUIBII
nepcoH1PiKOBAHUMU.

Tak, kopmopaiis Lear — ogHa 3 HaMOUIBIINX, JWHAMIYHUX 1
YCHIIIHUX MOCTAYaJbHUKIB KOMIUIEKTYIOUUX AJIS CaJIOHIB aBTOMOOUIIB Y
ceiti. IopiuHo Lear Bumyckae HaWpI3HOMAHITHIINIY NOPOAYKIIIO  —
CUIHHS, MaHeNl MPUIaaiB Ta ABEPl, aKyCTUYHI CUCTEMH, TOIIO HA CyMYy,
o MepeBUllye 7,3 MidbApau jaonapiB. li KIi€HTaMu € Taki TiraHTu
MmarmuHoOyayBanHs, sk Ford, General Motors, Fiat Ta Volvo, Mercedes,
Ferrari, Rolls-Royce # me aecstok inmmx. KommaHnis BHpOOJISE€ CBOIO
npoaykiiro Ha 190 3aBomax, 110 po3TanioBani y 28 kpaiHax CBiTY.

e e

Puc. 5.1. byaipns kommanii «Lear

Takuit ycnix kommadii Lear MoxHa MOosSICHUTH OaraTbMa NMpUYUHAMU
1 30KpeMa Opi€HTAIlIE€I0 HA CIIOKMBAYa TH MPArHEHHSIM /10 MOBCAKIEHHOTO
BJIOCKOHAJICHHSI, KOJIEKTUBHOI POOOTH Ta BHUCOKOI CIOXHBYOiI IIHHOCTI
npoxaykiii. IIpore, BapTo 3a3HAaYUTH, IO caM€ MPOBIJIHI TOPTOBl areHTH
komnaHii Lear BOpOBa)XKylOTh B XKUTTI Kpeao kommanii: «KepoBaHa



88

kiieHTaMu. CKOHIIEHTpPOBAaHA Ha KJIE€HTOBI». TOproei areHTH KOMIIaHii
HEIOJAaBHO TOCiIM 6-Te Miclle y KOHKYpCl Ha 3BaHHs Kpamuii ToproBuii
areHT AMEpUKH, 110 TMPOBOAUTHCA KypHaimoMm Sales & Marketing
Management. fIki )k HenmepeciuHi SIKOCTI AEMOHCTPYIOTh TOPTOB1 areHTH
Lear?

CBimueHHsSM TOro, IO KomImaHis Lear myxke  cepilo3HO
CKOHIICHTPOBaHA Ha CHOXXHMBA4yeBl, € Te, M0 y 1i CTPYKTypl CTBOpPEHI
creliajibHl BIAAUIH, SKI OOCIYroBYIOTh OKpeMHX KiieHTiB. Hampukmian,
TYyT € BigAinM, mo oOcimyroByrorh kommnanii Ford ta General Motors,
KOXXEH 3 SKHUX (DYHKIIOHYE SIK CAMOCTIMHUM CTPYKTYpHHH migpo3ain. Y
KOKHOMY BIJUTI Tpyna BHUCOKOKBaTi(hikoBaHMX (DaxiBI[IB, TOPTOBUX
areHTIB, 1HXKEHEPIB 1 KEPIBHUKIB MPOEKTIB TICHO CIIBMPAIOE 31 CBOIMH
KOJIETaMHU-KJI1EHTaMH.

Hamni cmiBpoOITHUKM HE HaB'SI3yIOTh CBOIO MPOAYKIIIIO KIIIEHTaM,
BOHH O€pyTh y4acTh y JISUIBHOCTI CBOIX 3aMOBHHKIB Ha BCIX piBHAX. Tak,
Lear yacTto BiamTOBYy€ CBOi BigaiiM 30yTy Ha 3aBojax KII€HTA.
Hampukman, komanma, 1o OOCIyroBye BIIIAUT  MaJOTOHHAXHUX
BaHTaXXHUX aBTOMOOLTIB General Motors, mpamre Ha TepuTOpii, 1€
MPOBOMASTHCS E€KCIUTyaTaliiiHi BUMPOOOBYBaHHS BaHTAXKIBOK KOMIIaHI1
General Motors. Mu He MOXEMO MPOCTO Yac BiJ 9acy TYIU MPUXOIUTH,
JaBaTH IIHHI BKa31BKM W MpUMMaTH 3aMOBJICHHS, — TOBOPHUTH MMaH bepk,—
MU TOCTIHHO MOBUHHI OyTH TOPSAJ 3 HAIIUM KJIIEHTOM — BiJ pO3pOOKHU
KOHIIEIIIII TPAaHCIIOPTHOIO 3aC00y a) J0 MOro BUITYCKY.

KoskeH KJIEHT y cepeaHboMy NMPHHOCUTH KommaHii Lear monam 250
MUJIBAOHIB J10JapiB Ha PiK.

[Ile omHi€r0 3 HAMOUIBII YCHINIHUX aMEPUKAHCHKUX KOMIIAHIN, 1110
3aCTOCOBYE y CBOIM 30yTOBIM JiSJIBHOCTI OCOOMCTHUM MpOAax 1 JOCSTAE
3HAYHUX pEe3yNbTaTiB, € KoMnaHis Boeing, koTpa moMiHye Ha CBITOBOMY
PUHKY KOMEpIIIHUX aBiajdaiHepiB 1 3aiiMae 55%-By 4acCTKy 1IbOTO PUHKY.

Puc. 5.2. Jlitak kommanii «Boeing,»
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[Ipomaxk  BHCOKOTEXHOJOTIYHHUX  aBlajlaifHepiB  BapricTio 70
MUIBHOHIB JIOJIapiB  3a OJWHHIIO — cripaBa Hejerka. [lomyk
PO3IMOYMHAETHCS 3 TOTO, 110 ar€HTH CTAIOTh EKCIIEPTaMH 3 aBlaliepeBE3CHb,
HE MEHII KBali(ikoBaHUMHU, HDK ekcrneptd 3 Yomwr-Ctpit. Bonu
HaMararoThbCs BIJHAWTH T1 HillI, ¢ Ta YU 1HIIA aBlaJlHIS Ma€ ITOTCHINAI
JUTsl PO3BUTKY, CIIPOTHO3YBaTH MOMEHT, KOJIM Y Hei BHHUKHE MoTpeda B
OHOBJICHHI1 TApKy JIITaKkiB, a TaKOX JETaJbHO BHUBYMUTH ii (piHAHCOBE
cTaHOBHUIE. TUIBKKM TICAS IHOTO PO3IMOYHUHAIOTECA TIEPETOBOPH HaA
HaiiBUIIOMY piBHI. [Iporiec mneperoBopiB 1MmI0J0 MPOJAXKYy TpPUBAE
BHCHXJIMBO JIOBI'O — BiJI MOMEHTY TEPIIIOi MPE3eHTAIli 10 TOTO JHS, KOJIU
OyJie my0JIIYHO OTOJIOIICHO PO Yroly, MOKE€ MUHYTH JIBa YA TPU POKH.

Kommnanito Avon 6yio 3acHoBano B CIIIA moHaa cTo pokiB TOMYy — Y
1886 p., Ha puHok €Bponu BoHa Buinwia y 1959 p., a 3 1997 p. ycniuixo
npaitoe B YKpaiHi.

Ha mporsa3i mepmmx 6 MISIIB  €IUHAM
KOHCYJIbTaHTOM Oyjia Mmicic dnopeHc Aub0i,
HUHI BigoMa sk mepma Avon jemi. Bona
MOJAOpOKyBaJla Ha JBOKIHHIM MiABOAI Ta
o311 IIBHIYHO-cX1gHOIO dactuHoro CIIA,
MOIIMPIOIOYH 1]I€1 PO HOBI MOXKJIMBOCTI JJIst
xIHOK.. B xinmt 1880-x pokiB iges mpo
KIHOYY  MaTepiayibHy  HE3aJeXHICTh 1
3aJI0OBOJICHHSI ~ OCOOMCTHUX  aMOiliid  Oynm
peBosoiiHMMU. CKOPINI 3a BCE, CYCIIBCTBO
OyJIo 10 1IOTO TOTOBE, 1 KIHKH 3 PaFICTIO
CIPUHSLIN 11O 1]IE1O.

[Io wMipi Toro, sk ¢ipma 30UIbIIYyBaia
pPI3BHOMAITTS TOBAapiB, 3pOCTaIM TaKOX 1
MOXJIMBOCTI 3apoOiTky. B mepmi  poku
HaWOUIbIII TOMYJISIPHUM TOBapoM OyJIM Bakca,
3aco0M 1Jig1 YMCTKU cpibja, aBTO, MEOJIB, a
TaKOX 3aco0W 1Jii BUBEICHHS II'SITCH,
KpOXMalJl 1 IIMaKIbOBKA.

Puc. 5.3. IctopuyHa noBigka

Crorofni kommanis AvVOn mpamioe Ha puHkax 143 xpain csity. [i
piunuii o6opot y 2010 p. ckinas 10 mupa. gonapis CIHIA.
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[luTaHHs HaJIAroJKEHHS W PO3BUTKY IMMO3UTUBHUX Ta TPUBAIUX
CTOCYHKIB M)XK TOPTOBUMHU MPEACTABHUKAMHU Ta iX KJII€EHTaMHU 3aBXIU B
IEHTPl yBaru MEHEIKMEHTY KOMITaHii, SIKHi TJI00albHO BU3HAYAE MICIIO
Avon: «byTu KOMIIaHi€lo, sika Kpalie 3a 1HIIUX PO3yMi€ Ta 3aJI0BOJIbHSIE
noTpeOu >KIHOK Yy SKICHIH KOCMETHYHIA MpoayKuii, mpodeciiHoMy
o0CIIyroByBaHHI Ta Hajae iM MOXIMBICTH camopeamizarii». Kommanis
BBa)ka€ MEPCOHAILHUIN MPOJAX OJHUM 3 HAUOUIbI €(DEKTUBHUX CIIOCOOIB
CIUJIKYBaHHS 31 CIOXMBAadeM, TaKUM, KWW HaJAa€ KOMIMaHII MOXKIJIMBICTh
3aJIMIIATACh KOHKYPEHTOCIIPOMOIKHOIO Ha PIBHI BIIHOCHH 13 KJIIEHTAMH.

[lepm 3a Bce, Tpeba BIAMITUTH, IO BAXKIMBE 3HAYEHHS SIK 3aCO0y
MPOCYBaHHS MPOIMO3ULIN B Avon HaAa€TbCAd APYKOBAHIA NPOAYKIIi, a
came: kartajgoram, Oporrypam, JUcTiBKaMm. J[pykoBaHa TPOIYKIIis Biirpae
posib  «BITpUH MarasuHiB» Avon. OCKUIBKM TOBapHUU acopTHMeHT
NpOAYKIII KOMMaHii ayxe wmupokuil (monan 700 HaliMEeHyBaHb),
KOMIIaHIsSI MPAIl0O€ BUKIIOYHO 32 METOJOM MPSIMOTO MPOJAXKY, KaTAJIOTH €
€AMHOI0O MOXJIMBICTIO O3HAMOMHUTH TOTEHIIIWHUX CHOXHMBAyiB 13
npoaykuiero  Avon. Karajor OHOBIIOETBCS  KOXHI  TPU-UYOTHUPHU
TUXHI (TPUBAJICTh OJHIET KAMIMAHII 3 MPOCYBaHHs, 00 OJIUH OoNepalIiHUN
UK KoMmaHii). Takuil TepMiH BU3HAYEHO SK HAWONTUMAJBHININ IS
3aX0J1iB CTUMYJIIOBaHHS 30yTy.

Ha punkax, 1o po3BUBAIOTHCS, i APYKOBAHOIO KaTajory — J0
JBaHAJATHA THXKHIB (BIANMOBiAa€ TPHUBAJIOCTI OJIHOTO CE€30HY, ad0 TPhOM
KaMMaHisM 13 IPOCYBaHH).

JInsi KOXKHOTO KaTallory BHU3HAYAEThCA «IPOBIIHA TEeMay, sKa
BEJIMKOIO MIPOIO MOKE BIJIOBIJATH 3allMTaM CIIOKMBada B JIaHUW MEPio
yacy. Taka Tema 3yMOBJIIO€ CIIMCOK MPOJYKTIB, sIKI OyAYyTh PO3MIIIEHI Ha
MEepUIMX CTOPIHKaxX Karajmory. Y OUIbIIOCTI BHUIMAJKIB JO CIHCKY
MPOJYKTIB, MPEJICTABIICHUX Ha MEPIIUX CTOPIHKAX, BKJIIOYAKOTHCS OCHOBHI
HOBUHKHU CE30HY, III0 MTPOMIOHYIOTHCSI KOMITAHI€I0, @ TAKOXK TPYIH TOBAPIB,
K1 HaWOUIBIIIO MIPOK BIANOBIJAIOTH MPOBIAHIA TeMi ab0 Ce30HYy 1
3MOXYTh BUKIHUKATH HaWOUIBIIMI 1HTEpeC y croxkuBada. EQexTHBHICTH
«TPOBITHOT TEMW» BU3HAYAETHCA JBOMA MOKA3HUKAMU: BIICOTKOM BHECKY
B 3araJIbHUM 00CAT MPOJAXy Ta KUIbKICTIO MPOJAHUX OJUHUILL TPOAYKIIII.
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HABILLOY

Puc. 5.4. Karamzoru Avon

B Vkpaini 3 miHoBoro 3HmMKKOW Big 10 mo 40 % cmoxuBadesi
MPOMOHYIOThCS  OUTBII  JOPOT1 TOBapW 3 ACOPTUMEHTY KOMIIaHii.
Hactynmuuii BUI creriagbHOI MPOIO3MINI, SKa HATAEThCSA CIOKHBAaYaM
MPOAYKIII KOMITaHii Avon, — I[IHOBI 3HM)XKH Yy pa3i KyMHiBJ JIBOX 1 TPhOX
OJMHUIIb TPOAYKIIi OJHOYACHO. IX 3aBmaHHsIM € 301UIBIICHHS o0csry
POy 3a paxyHOK 3OUIBIICHHS CEPeAHBOTO 3aMOBJICHHS fAK Y
KUTbKICHOMY, TaK 1 B TPOILIOBOMY BUPa3i.

[Ile oguH 13 3ac00iB CTUMYIIOBaHHS 30yTy, 110 BUKOPUCTOBYETHCS
KOMITaHIEI0,— MOAAPYHOK. Y PI3HUX CHEIIabHUX MPOTO3UIIISX IMOJapyHOK
MOX€ TMPONMOHYBATUCS 3a KYIIBIIO OJHIEI OJUHUIIl TOBapy abo X
JCKUIBKOX OJWHUI, a00 B pasi, SKIIO MOKYICIh BUTPATUB IIEBHY CyMy
rpoiiei. [logapyHOK JI@MOHCTPY€EThCS B KaTajao3l pa3oM 3 MPOIYyKTaMH,
MPOJIAXK AKUX CTUMYJTFOETHCA.

[Ipono3utlis momapyHKy MOXe 3HAYHO ITiABUIIUTH ITOMUT HABITH HA
HE JyXe TMOMyJsIpHy KaTeropiro ToBapy. Hampukianm, ykpaiHCBKUH
CIO’KMBAY HAJIa€ TIepeBary TakoMy OLIBII JICIIEBOMY MPOIYKTY, SIK MUJIO,
MPOTHU OUIBIII OPOroro 3aco0y — remto st aymry. e jierko mosicHIoeTbest
€KOHOMIYHUMH  TNPUYMHAMH,  30KpeMa  HH3bKOIO  KYIIBEJIbHOIO
cpoMoxkHicTio. [[ikaBo, 1110 MPOMO3ULIIsI MOYAJIKH, SK MOJAPYHKY, MOXKE
T1IBUILMTH TIOMUT HA TaKy KaTETrOpIr0 MPOIYKIIi.

[Ile omuH 3aci0, MO BUKOPUCTOBYETHCS KOMITAHIEIO, — TaK 3BaHE
MEPEXPECHE CTUMYJIIOBAHHS, KOJIM OJIMH TOBAap 3aCTOCOBYETHCS IS
MPOCYBaHHS IHIIKUX TOBapy abo ToBapHOI rpynu. Hampuknana, Kii€eHTOBI
M1 Yac KYIMIBJIl TyaJIeTHOI BOAW OyJI0 3alpOIIOHOBAHO 3a MIBI[IHU KYNHUTH
7€3040paHT a0o0 refib JJIs QY.

HaitbinpI  pe3yabTaTUBHUM B apceHalll 3aco0IB CTUMYJIFOBAHHS
Avon BBaXaeThCAd OE3KOIITOBHE PO3MOBCIOKEHHS 3pa3KiB MPOTYKIIiT
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KIHIIEBUM CHOXKHMBayaM. SIK paBUJIO, KOMIIAHIEI0 BCTAHOBJIIOETHCS MIEBHA
yMOBa IS OJIEp’KaHHS 3pa3ka, IO J03BOJISIE, BU3HAYUTH BY3bKHUI
IITFOBUM CETMEHT, a TaKOXX KOHTPOJIOBAaTH BUTPATHU Ha 1€ BUJ
npocyBaHHs. Tak Hampukiaj, BCIM CIOXKMBadaMm, 0 MPUA0ATU Tyl 3
MEBHOTO KAaTaJIOry MPOMOHYEThCS OE3KOIITOBHUM 3pa3oK Kpemy Jist
JOTJISITY 3 IIKIPOIO HABKOJIO OYEH.

[{ikaBo, 110 Ui CTUMYJIIOBaHHS Mpojaxy napOyMHUX JiHIN
OpPOAYKIT  HA  apKyllax  Kartajory, 1[0 TMOJalTh  apoMar,
BUKOPUCTOBYETHCSI ~ MIKPOKAICYJIAIIS (apoMaTu3allis  CTOPIHOK).  3a
BIITYKaMU KJIIEHTIB, apOMaTU30BaH1 CTOPIHKM MPUBEPTAIOTH iX yBary Ta
CIPUSAIOTH MO3UTUBHOMY CIIPUUHSITTIO TOPrOBEJIbHOI MApKH.

ITutanHs 111 CAaMOKOHTPOJTIO

1. IlepconanbHl Mpojaxi Ta iX OCOOJMBOCTI B Cy4aCHOMY Oi3HeE-
CepeIOBUIIII.

2. ®akTopu NMEPCOHAIBHOTO MPOAAKY.

3. Oco6amBOCTI peanizallii mpolecy nepcoHaTbHUX MPOJAXKIiB.

4. JlocBi ynpaBJiHHS TOPrOBUM MEPCOHAIOM BIJOMUX KOMIIAHIM.
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TEMA 6. OCHOBU MEPYAHJIAV3UHIY

6.1. TloHATTA MepYaHAAW3MHIY Ta O00'€KTHBHiI YMOBH i0r0
BUHUKHEHHS i pO3BUTKY.

6.2. TexHoJsorili MepYaHAai3UHTY.

6.3. YnpaBJjiHHs TOBAaPHUMH 3amacaMu B cucremi
MepUYaHIaN3uHTIY.

6.4. Opranizanisi pod00oTH 3 MepYaHIAU3MHTY.

6.1. IloHsiTTA Mep4YaHAAW3MHIY Ta O0’€KTHUBHI YMOBM #OIO
BHUHMKHEHHS 1 PO3BUTKY

OnHuM 3 HaCTapilliuX 3aHSATh B CBITI € TOPriBJIsl. 3 MOMEHTY Ii
3apOJIKEHHSI 1 TI0 CHOTOJHINIHIA J€Hb B1JOYBAIOTHCS MOCTIMHI 3MIHU B
METOJIax, TEXHOJOTIsX MPOJaXy, TMOIIYK ONTHUMAaJbHUX BaplaHTIB
NpeACTaBICHHs ToBapy. Bennka peBoJiloIis B TOpPriBii, NOB’s3aHa 3
MOSIBOK0  YHIBEpPCAJbHMX  MAara3WHiB, Ta BHUHUKHEHHS CHUCTEMH
caM000CITyTOBYBaHHSI 00yMOBHUJIN HEOOX1HICTh IMMPOKOTO BUKOPUCTAHHS
BUPOOHUKAMH 1 TOPTOBIIMM IPUHLMIIB, 1[I0 OTPUMAIM HA3BY
MepuaHaai3uHry (Big anri. merchandising — Oyks. «mpoaax ToBapy»).

AMepuKaHChKa MapKETHHTOBA acolliallis BU3HAUMWIIA MEpUYaHIaN3UHT
K «IJIAHYBaHHS 1 KOHTPOJIb MAPKETUHTY OKPEMOT'O TOPTrOBIIS IO 4acy,
MICLIIO, IT1HI 1 KUTBKOCTI TOBapy, sike OyJie HalKpaliuM YMHOM BIJIIIOBIIATH
MapKETUHIOBUM 3aBJaHHSIM O13HECY.

@paniy3bka AkajgeMis KOMEPUIMHMX HAyK Ja€  HACTYMHE
BU3HAYCHHS: «MepyaHJai3uHr — 1€ 00JaCTh MAPKETUHTY, B SIKY BXOJATh
METOAM MPOAAXY, IO TO3BOJIAIOTH MPEACTABUTH TOBAP YU IMOCIYTY, IO
OpPOJAIOTHCS  MOTCHIWHOMY  TOKYIIFO B HAWOUIBII  BUTIAHUX
MaTepiaJibHUX 1 TCHUXOJOTIYHUX yMOBaX. MepyaHJal3uHI HaMaraeTbCs
3aMIHUTH TIACUBHE TIPEJICTABJICHHS TOBapy ab0 TMOCIyrd aKTUBHHM,
BUKOPHUCTOBYIOUM BCl 3acO0HM, SIKI MOXYTb IOCHUJIUTA MPUBAOIUBICTH
IpOoAYyKTY:0OpMJICHHSI, YIIAaKOBKA, BUKJIAJIKa, PO3MIIIECHHS Ha BITPUHI 1
T.ILY.

YKpaiHCbKI JOCTITHUKA MEpYaHAAW3UHTy MPOMOHYIOTh HACTYITHE
BU3HaUCHHS: «MepUyaHaali3uHT — KOMIUIEKC 3aXO/IIB, 110 31HCHIOIOTHCS B
PO3/piOHO TOProBEIHLHOMY CcepeloBHIll (y MiCll MPOJaxy ToBapy) 1
CIpSIMOBaHI HAa CTUMYJIIOBAaHHS OaXaHHsS Yy CIOXHUBadiB BUOpaTtH i
MpUI0aTH MPOIIOHOBAaH1 TOBAPU.

MokHa BH3HAYUTH IIOHAMMeEHIIE JBi 00’€KTHBHI yMOBH, IO



%94

CIPUYMHWIN PO3BUTOK MEePYAHAAN3UHTY:

a) 3MiHa B CTPYKTYpl MAPKETUHIOBUX KOMYHIKaIIiif;

0) eBourolisg POopM Ta METOIB TOPTIBII.

CTOCOBHO 3MiH B CTPYKTYpl MAapKETUHTOBUX KOMYHIKAIlil MOXXHa
3a3HAYUTH, 10 apceHad I1HCTPYMEHTIB, TMOKIWKAHUX TEPEKOHATH,
YCBIIOMUTH, HarajaTd TMOKYMOIEIM TMPO ICHYIOYl TOBapu MOCTIHHO
3MIHIOETHCS, BCE MEHIIIE yBaru 3ajy4aloTh PEKJIaMHI akIlii Ta 3aX0oJu 3
ctumyntoBaHHs ~ 30yty.  Ilokymmi  Bce — yacrtime — 31HCHIOIOTH
crioHTaHH1 (iMmynbcHi) mokynku. Tak, B CIIA, Bcepenuni mara3uHiB
NPUAMAEThCA Mai>ke TpU YETBEPTI pillleHb Mpo MOKynky. Ock uyoMy
METOAM MEpYAHJAN3UHTY, TaKi SIK JEMOHCTpallis abo Au3ailH MarasuHy,
CTBOPEHHS BIJAMOBIAHOI aTMoc(epu TOIIO, € BAKIUBUM IIAHCOM, SKHUM
J03BOJISIE HA JOBIIMK Yac 3aJUIIMTH MOKYIS B Mara3uHi, CIIOHYKaTH
HOro /10 KymiBJll TOBapy.

Jpyroro  BaXJIMBOIK  MPUYMHOK  I[IUPOKOTO  3aCTOCYBAHHSA
MEepUaHIa3uHTY € €BOJIIOIiSl TOPTIBIII 1 11 JIOT1YHE 3aBEPIICHHS (CTOCOBHO
KJIACUYHOI TOPTiBJi) — CTBOPEHHS CHUCTEMH CaMOOOCIyroByBaHHSI.
OctanHHs 3MIHWIA POJIb MOKYTISA, BAUPOOHUKA, TOPTOBISI 1 IEBHUM YUHOM
caM TOBap.

Jlo ocHOBHUX BHJIB pOOIT, 110 BKJIIOYaEe B ceOe MepyUaHIail3uHT
BITHOCATHCS:

* hpopMyBaHHSI ACOPTUMEHTY TOBApiB (SIKIIO TOBAapy HEMAae B
HAsIBHOCTI, HIXTO HOro He mo0aunuTth). OCHOBHE MPABUJIO SIKOTO HEOOX1THO
JOTPUMYBATHUCH: TIEPIT HIK CHOPMYBaTH aCOPTUMEHT — BU3HAYUTU 30HY
KOHIIEHTpallli MOTEHI[IMHUX TMOKYIIIIB, BU3HAYUTH MNpPO(PUIb Mara3uHy,
IHIIUMU cJIOBaMH — Horo ¢opmaT, BUBUMTH PUHKHU TOBapiB, Ha siKi OyJe
CIIPSIMOBAHUW MEPYaHIAN3UHT.

AcopTumeHT Oyne QopMmyBaTHUCS B 3aJIEKHOCTI BiJl TOBEIIHKH
NOTEHUINHUX  MOKYMIIB B  JIaHId  30HI, BIJ  3alpONOHOBAHUX
nocTayaJbHUKAMH TOBAPIB 1 TOPTrOBEJILHOT CTpaTErii Mara3uny;

* PO3TALIYBAaHHSA O0JIaJITHAHHA B Mara3uHi i po3MillleHHsA TOBapiB
HA HBOMY (SIKIIO TOBap HE Mo0ayarh, KOro HE KYIUIATH). BOHO BKiItOUae B
ceOe: BU3HAYEHHS TOPTrOBEIBLHOIO OOJIAIHAHHS MJIA MPEICTaBICHHS
TOBApiB; MO TOPTOBEIBHOTO MPOCTOPY HA BIAAUIM, B IKUX MPOAAIOTHCS
pI3HI TPyNH 1 BUAU TOBAPIB; BUCTABJIEHHS BI3yaJlbHUX OJUHHUIL KOKHOTO
HallMEHYBaHHS TOBapy (BCTAHOBJICHHSA JOBXUHU TIOJNHII, SKYy 3aiMe
TOBap, KUIBKICTh TOYOK, TOIIIO);

* opopmiieHHsT Micus mpoaaxky (NpPEACTaBJICHHS TOBapy B
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BUT1JIHOMY CBITJII Ta Horo JgeMoHcTpailisi). Jlanuil Buj poOIT BKIIOYA€E B
ce0e: po3MilleHHs ToBapy (ToBap MOBHHEH caM T'OBOPUTH 3a cebe, TOMY
PO3MIIIyBaTH MOTo MOTPIOHO HA CaMMX BHIHUX MICISIX— Ha IOJHUISAX Ta
CTeNaxkax); PO3MIIIECHHS pekyiaMu Ta iH(opMallii Ha MICIll MPOJAXKY;

* ynpaBJiiHHA pPeHTa0eJbHICTIO MPOAAKY (TOBap HIXTO HE KYIHUTh,
AKIIO0 BiH BiACyTHiN). Bkazana ¢yHkiis 0a3yeTbcs Ha: yIpaBiIiHHI
3amacaMu; 3a0e3TledeHHl PIBHS PEHTA0EIbHOCTI BIIHOCHO BKIAJACHb B
TOBapH, MPEJICTABICHUX B TOProBOMY 3alli; «0OCIYyrOBYBaHHI» TOBapy B
TOPTrOBOMY IIPOCTOPI.

Bci  Buie mnepepaxoBaHi BHUAM pOOIT 1 CKJIAAAlOTh  3MICT
MepdyaHaai3uary. CyTHICTh KOXXKHOTO 3 HHUX OyJe po3TisgaTucs B
HaCTYIMHOMY naparpadi.

6.2. TexHoJsorii MepuyaHaaii3uHTy

[lim TEeXHOJIOTIEI0 MEpUYaHJAAN3MHTY HEOOXITHO PO3YMITH IIPOIEC
BUKOHAHHS OKPEMHUX MIJIBHUAIB pOOIT, IO B KOMIUJIEKCI CTAaHOBUTH 3MICT
MepYaHIaili3uHTY.

Ak 3a3Hayanocs B momepeaHboMy Maparpadi, OJHUM 3 BaKJIMBUX
BU/IB poOOIT, IO BKIIOYAE B cebe MepuaHIai3uHT — 1e (popMyBaHHS
ACOPTUMEHTY.

Po3poOka acopTUMEHTHOI TMOJITUKM TMOBHHHA 3J1ACHIOBATHCS 3
BpaxyBaHHSIM HACTYIHUX OCHOBHHX IOJIOKEHbD:

* HOSI/II_IiOHYBaHHSI MarasmuHy,

® CCTMEHTYBAaHHSI PUHKY Ha OCHOBI IIOKa3HWKAa pPIBHS JOXOIB
CIO>KMBAYiB Ha 3 OCHOBHI I'PYIIN:

a) 3 HH3BKMM piBHeM jgoxoaiB (Hmwk4ye 100$ B Micanp Ha
JIOMOT'OCIIOJIAPCTBO);

0) 3 cepeanim piBHeM goxomiB  (100-500$ B wmicsaup Ha
JIOMOT'OCIIOJIAPCTBO);

B) 3 piBHEM JIOXOMIiB BHUIle cepeauboro (Oimpme 5008 B Micsmp Ha
JIOMOT'OCIIOJTAPCTBO).

ACOpPTUMEHT MOBHMHEH MiAOMpATHCS 3 BpaxyBaHHSIM HEOOXI1AHOCTI
3aJI0BOJICHHSI MOTpeO BCIX MEpepaxOBaHUX BHUIIE TPyH TMOKYMIB 1
CKJIAJIA€EThCA 3 TOBAPIB «IICUXOJIOTIYHOTO ACOPTUMEHTY», OCHOBHOTO
poOOYOro aCOPTUMEHTY, CYITyTHIX TOBapiB, JIeJIIKaTeCiB, TOBApPiB BIACHOTO
BUPOOHUIITBA, TOBAPIB «€(HEKTUBHOTO ACOPTUMEHTY.

[lopsimoxk  ¢dopMmyBaHHS  ACOPTUMEHTY  MOKHA  MPEJICTABUTH
HACTYITHUM YHHOM:
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| eTan — BU3HAYEHHS KUIBKICHOTO CKJIay ACOPTUMEHTHUX TPYTI;

Il eTan — BU3HAYEHHA CKJIAAy KOXXHOI aCOPTUMEHTHOI I'PyIH IO
MiArpymnax;

Il eTan — BW3HAYEHHS MPEACTABICHHS MIATPYH HEOOXITHUMH IS
3aJI0BOJICHHSI 3alMTIB BCiX TPyNn MOTEHIIWHUX MOKYIIIB TOPTrOBUMU
MapKamu;

IV etan — BHU3HAuYCHHS JISI KOXXHOI TOProBOi MapKu Mipu 1i
MIPEJICTaBICHOCT] Ha MOJIHIII.

Haif0iibIl  BOXKJIMBMM TUTAHHSIM aCOPTUMEHTHOI TOJITUKU €
po3poOKka «e(PeKTUBHOTO aCOPTUMEHTY», a TaKOK MPHUHIIUITIB HOT0 3MIHHU.
[lepenbauaernes, mo 20-25% acopTumeHTy MOBUHHI puHOCUTH 75-80%
obopoty (3akoH IlapeTo).

[Ticns mporecy popMyBaHHS aCOPTUMEHTY — HACTYIHUN BaKIIMBHIA
BUJl pOOIT — po3TallyBaHHS OOJIaJIHAHHS B MaraswHi 1 pO3MIIICHHSA Ha
HbOMY TOBapi, SIKUI 3a0€31eUy€ETHCS B TPH €TAITH.

[lepmuit etanm —BuOIp TOoproBenbHOTrO oOManHanHs. [lepmr 3a Bce,
KOMITaHIS TOBWHHA BHU3HAYMTH 3 IIUPOKOI IMPOMO3UIIi Cy4acHOTO
TOPTrOBEJILHOTO O0JIaIHAHHS caMme T1 WOro BUJIU, 3 SIKMX MOXHA CKJIACTH
ontuMainbHui HaO1p. [Ipyu oMy HEOOX1IHO BpaxoBYBaTH OCOOJIMBOCTI
CBOiX TOBapiB, a TAKOX THUIIM TOPTOBEJIbHHUX MIANPUEMCTB, Yyepe3 sKi i
TOBapH peani3ytoThcs. ToproeesbHe 00IaHAHHS BIIITPAE MOJBIAHY POJIb:
BOHO IOBMHHO €(EKTHBHO MIATPUMYBATH TOBAp, OYyTH TEXHOJIOTIYHO
JOCKOHAJIMM, ajie B TOW ke 4vac OyTu Maiike HEBUIUMUM (CTOCOBHO
TOBapiB MAacOBOTO CIOXXUBAHHS), 3 JAPYroi CTOPOHU — JUIsi OCOOJIMBUX
TOBapiB, TOPrOBEJIbHE OOJaJHAHHS TIOBUHHE CTBOPUTH BIAMNOBIIHY
00CTaHOBKY 1 BUTIJIHE MPEJICTABICHHS TOBApPY.

Bce toprosenbHe oOnagHaHHA MOXHA MOAUIMTH Ha CTaHAAPTHE Ta
crnemianbHe. [Ipu Hioro BHOOpI HEOOXITHO TOTPUMYBATHUCh HACTYITHOTO
npaBwia:  OOJIaiHAHHS  TMOBMHHO  BIANOBIIATH  TOBapaMm,  1IO
MPEACTABIISIIOTHCS, MAKPECIIOBATH TIepeBaru BTy, IaBaTH MOKJIMBICTh
YITKO KJIaCU(]PIKyBaTU MPOTYKTH.

OcTaHHIM YacoM MIMPOKOTO PO3MOBCIOHKEHHS B TOPTOBEIBHUX
3aKimaziax HaOynu Tak 3BaHi gucrurei (Big anri. display — mokas, BucTaBka,
nemMoHcTpallisi). [ucnnei BUKOHYIOTH MNOABIMHY (QyHKIIO. 3 OJHIET
CTOpPOHH, BOHH € TOPrOBEIbHUM OOJaJHAHHAM, JI€ MOXKHa 3PY4YHO
PO3MICTHTH TOBap, 3 JPYroi, CIyXaThb I 3alydeHHS yBarv MOKYTIIS.
Kpim Toro, momymiasipHiCTh JUCIUICTB BUKJIMKAaHA HE TIJIbKU MMOKPAIIECHHIM
€CTETUYHOTO BUTJISY MYHKTY MPOJAXy, BOHU 3a0€3MEUYyI0Th JIOCTaTHBO
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MePEKOHJIMBUM €KOHOMIYHMN e(eKT. 3a JaHUMH OJHOI0 3 JIOCIIIKEHb
MepeMIIICHHS MPOAYKINI 3 3BUYAMHOrO MICHS MPOJaXy Ha J0JATKOBHI
JUCIUJIEH TIPU BCTAHOBJIEHHI MAJICHBKOTO JUCILIES B KiHIII TOPTOBEJIHHOTO
3a)ly Bele J0 30ulbllieHHs o0csariB mpoaaxy Ha 28%, MaJeHBKOTO
JUCIUICI0 OISl BXOAY B MarasuH — Ha 52%, BEIMKOTO JUCIUICIO B KIHIII
TOPTOBEJILHOTO 3aily Ha 64%, BEJIMKOr0 JUCILICIO 0115 BXOJy B MarasuH —
Ha 164%. Skmo Ha J0JATKOBUX JMUCIUIESAX PO3MICTUTH PEKIJIaMHi
Marepiaiau, TO 00CsITH Mpoaaxy 3pocTyTh e Ha 112%, a mpu po3MillieHHi
IUCIUICIB 3 TOBapaMH TapMOHIMHOTO AaCOPTUMEHTY Ould AHUCIUICIO
KOMIIaHii o0csiru mpoaaxy 30iibmatbest Ha 170%.

ToprosenpHe oOnagHaHHA MPU3HAYECHE NJIs TOTO, 100 HaWKpammum
YUHOM TPEICTABUTH TOBAp KIi€HTY. Jlye Ba)KJIUBO MPUIAIITYBATH HOTO
710 0COOJIMBOCTEM aCOPTUMEHTY (@ HE HABIaKH, SIK 11€ 1HO1 TPATUISETHCS).

[Ticns Toro, AK BUOpAHO MIEBHHI TUIT TOPTrOBEIHLHOTO OOJaJHAHHSA 32
CTWJIEM, KOJIbOPOM, MaTepiaJlaMH 1 JIW3aliHOM HACTYMHUM BaKJIUBUM
KPOKOM € pO3TallyBaHHsS 00JIaJIHAaHHS B Mara3uHi 1 pO3MIILIEHHSI HA HbOMY
TOBapiB, IO MO3HAYAETHCA TEPMIHOM «TOBapHa BHUKJIaAKa». [lmanyBaHHs
TOBAPHOI BUKJIAJKU IMOYHMHAETHCA 3 PO3POOKH CXEMHU pO3TallyBaHHS
BIIAUIIB Ta OOJIafHAHHA B MarasuHi. PO3MIIIEHHS BIIIUIB 3aJIEKUTH Bl
HACTYITHUX YMOB:

® PO3MipiB TOPTOBEIBHOI ILIOMI];

* HEOOXIJTHOCTI CHOHYKaTH MOKYMNIs NPOWTH MO MaKCUMaJIbHIN
KUIBKOCTI BIAJUIIB (JJaHI CHOCTEpPEeKEeHb TMoKa3ylTh, 1m0 80-90%
BIJIB1JTyBauiB Mara3uHiB OOXOSATh YC1 TOYKH MPOJAXKY, IO PO3MIIICHI 1O
nepuMeTpy ToproBenbHOI 3anu, 1 Jume 40-50% mokymiiB 00XomsITh
BHYTPIIIIHI PSIIN);

* HEOOXI1JTHOCTI MIHIMI3yBaTl 4ac KOPUCHOI MPUCYTHOCTI MOKYIIIIIB,
poTarlisi IKUX B AesKl JH1 (Cy0oTa, MepeACBATKOBI) MOBUHHA OYTH JOCUTh
IIBUJIKOTO;

* CaHITapPHO-TEXHIYHI OOMEXXEHHS (BUMOTU CaHITApHOI CTaHIII1 11010
PO3MIILIEHHS] OKPEMUX TOBApIB; PO3TALIyBAaHHS CKJAJIB, XOJOIUIBHUX
KaMep Ta MiJArOTOBYMX IEXIiB.

Ax npasuno, 40% 1ol TOProBOi TOUYKM 3ailMae TOProBe
obnagnanug. ITpubmmusno 60% rmuion HEOOXITHO 3aIUILATA IS PYXY
NOKYIIIIB (3a0€3Me4YeHHs] BIILHOIO MEPECYBaHHS MOKYIMIS MO MarasuHy,
npaBWia TEXHIKM OE3MEeKH 1 T.M.), 3 TUM, 100 MOKYIEIb BiA4yBaB cede
KOMGOPTHO B TOPTOBOMY 3alll.

[Ipu po3MilieHH1 BIJJUIIB HEOOX1THO JOTPUMYBATUCh HACTYIHUX
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YOTUPHOX MPABUIL:

- PO3MIIIYBATH BIJAUIH «IMITYJIbCHUX» MOKYMOK 32 OCHOBHUMH
MapHipyTaMH pyxy;

- PO3MIIIIyBAaTH TOBAPH, K1 KOPUCTYIOTHCS MMiJIBUIIICHOIO YBaroko
nokymnusg (Ti, [0 AKTHUBHO PEKJIAMYIOThCS, KOPUCTYIOTHCSI BHUCOKHUM
IIONUTOM) cIiepeny, mo0 ix Oyjo g00pe BHAHO 1 10O BOHM 3alydajd
MOKYIIIIB Y BiAILT;

- PO3TaIIOBYBAaTH OJIM3bKO OJMH BiJ OJHOI'O B3a€EMOJOIOBHIOKY1
TOBapH (COPOYKHU/TATICTYKH; MaKapOHH1 BUPOOH/COYCH);

- CJIIIKYBAaTH 3a JIOTIKOIO MEePEeX0ay MOKYMIS BiJ OJHOTO BIAALLY
710 1HIIIOTO, IO AACTh MOKJIMBICTh ONTUMI3yBaTU TOPTOBY BUKJIAJIKY.

Po3ramryBanHsi MBUAKO CTapi€, TOMy HEOOXITHO MPOBOAUTH HOTO
pEryJISIpHY peopraHizailito 3 BpaxyBaHHsIM iH(opmallli npo iHTEHCUBHICTh
MOTOKIB MOKYMIIiB, PE3yIbTaTIB pOOOTH BIA1TIB.

[ToHATTS «TOBapHOI BUKIIAIKH», SIK BXKE 3a3HAYaOCh, BKIIIOYAE B
cebe OKpiM pO3pOoOKHM TIJIaHy PO3TalllyBaHHS BIJILIIB TAKOX O€3MOCEpEaHE
pPO3MIIIIEHHS Ta BHOIp PIBHS MPEACTABICHHS TOBapy, BiJ €(PEKTUBHOCTI
AKOTO OyJie 3ayIe’KaTh €PEKTUBHICTh MEpUYaHIal3UHTY.

[Ipu po3milieHHI TOBAapiB HA TOPTOBEJIBHOMY O0JIaIHAHHI TTOCTAOTh
HACTYIHI MMUTaHHS, sIKI HEOOX1HO BUPIIIYBaTH:

1. l'opu3OHTaNbHY UM BEPTUKAJILHY BUKJIAJAKY BUKOPUCTOBYBATH IS
NPECTABICHHS TOBapy?

2. Slkum oBUHEH OyTH piBEHb MPECTABICHHS ?

3. CKiIbKH pAJIIB BUKJIAJIKU BUKOPUCTOBYBATH?

CTOCOBHO BiAMOBI/II HA TEPIIE 3aUTAHHS HEOOX1AHO BIAMITUTH, IO
TyT MOBa /i€ TpO TMEBHY KaTeropiro abo Buja ToBapiB. TyT MoxkHa
nepeAdaunTH K BEpTUKAIBHE PO3TAIlyBaHHS Ha BCIO BUCOTY OOJIaIHAHHS
TaK 1 TOPU30HTAJILHE HA OJTHOMY YU JIBOX PIBHSX.

B npaktuiil po3npiOHOI TOPriBii OUIBIIE TMEpEeBard HAMAETHCA
BEPTUKAJIbHIN BUKJIAI1, YOMY CIPUSIOTh HACTYIHI IPUYUHMU:

1. ITpupoaHiii pyX roJIOBH JIIOAUHHU;

2. Hanpsim pyxy mokymiis;

3. KockHa ToBapHa Kateropiss BUIIJIEHA, CHPOIIYETHCS «UUTAHHS
BUKJIAJKH (3J11Ba HAIIPaBo).

CTOCOBHO BIIMOBI/II HA JIPYTe 3alUTAaHHS HEOOX1HO BiA3HAYATH, 1O
PO3PI3HAIOTH YOTUPH PIBHS MPEICTABICHHS:

* piBeHb HUIANM (Buie 1,7 m);

* piBenb oueri (1,1 -1,7 m);
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* piBeHb pyk (0,6 -1,1 m);

* piBeHsb Hir (0,2 -0,6 m).

PiBeHb mpeACTaBICHHS TOBAapy MOXKHA OOUpaTH, BUXOASYH 3
I[IHOBOTO (haKTopy, MPH IOMY HEOOXIAHO JOTPUMYBATUCH HACTYIHHUX
MpaBuJI:

- TOBapHU CEPEIHHOTO PIBHS LIH CJiJ PO3MIIIYBATH «HA PIBHI OYEi».
[ls 30Ha € HAWOTIAAOBINIONW. 3a JaHUMH JOCIHIKEHb OOCITH MPOJAKy
npoaykiii 3pocraroth Ha 40-43%, sSKo ii MAHATH 3 HIKHIX MOJHMIL Ha
BKa3aHWUM PIBEHB;

- TOBapu 3 BHCOKHUM pIBHEM I[iH CJIiJ] pO3MIIIyBaTH Ha «pIBHI
nursinuy. [le 00ymMoBieHo, mo-mnepiie, TUM, 10 10 TaKUX TOBApiB piJiliie-
3BEPTAIOThHCA, a MO-IPYTe, y CI0KUBAUIB IT1/ICBIIOMO BUHUKAIOTh acoIlallii
1010 iX BUIIIOTO PiBHS SIKOCTI;

- TOBapHu 3 HU3BKUM PIBHEM I[IH HEOOXIJTHO PO3MIIITYBAaTH «HA PIBHI
pyx». [IprurHM aHAIOT14H1 A0 BUIIEBKA3aHUX, aJie HaBIaKHU.

Kpim TOro, mpu po3MillleHHI OKpEMHUX THIIIB TOBapiB IO PIBHAX
MOYKHa KOPUCTYBaTUCh 1HPOPMaIlI€l0, HABEJACHOIO B TAOJIMII HIDKYE.

Tab6mums 6.1.

PexoMeH1oBaHE PO3MIIIEHHS TOBAPIB MO S-TH PIBHAX
MpeCTaBICHHS

Pieenn Toeapu

I. «PiBeHb HIr» 00’€MHI TOBapH;
TOBApH, SIK1 Kpalle «YUTAIOThCS 3BEPXY»;
TOBApU MPEJICTABJICH] HA OOKC-TII0OHAX;

I1. «HwmxHil piBeHb PYK» BC1 TOBapH MepIoi HEOOX1AHOCTI;
JIOTIOMI>KHI TOBapH;
akcecyapu,

II1. «BepxHiii piBeHb PyK» TOBAapH, Ha SKI BEJIUKUN CIIOHTAaHHUUN
MOMUT (ce3oHH], pO3peKIaMOBaHi
TOBapH);

IV. «PiBeHb oueii» HOBHHKH;
TOBApU 3 MPECTHKHUM IMEHEM;
HalOUIbII peHTA0ECIIbHI,

V. «PiBeHb muIsimm TOBAapH,  yIAaKOBKa  SIKUX  JIOCUTh
npuBaOiMBa;  AyOJIIOBaHHS  TOBapiB
HIDKYMX MOJIMITH (3amac)
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I ocranHe mUTaHHS PO3MIMICHHS — KUIBKICTh PSAIB PO3MIMIeHHA. K
CTBEPIKYIOTh (DaxiBIli, 00CAT BUKJIAAKH Ma€ OyTH B MexkKax 5-6 psIiB.

[licnst TOoro, sK TOpProBejdbHE OOJATHAHHS PO3MIIIEHE, BUKIIAJKa
pO3MOoiIeHa, a MPECTAaBICHHS BUOYOBAaHE 3 BpPaXyBaHHIM KYIMiBEIbHOI
MOBEIIHKH, BAXKJIMBUM KPOKOM € JIEMOHCTpallisi ToBapy abo ohopMIICHHS
MICIISI TIPOJIaXy, sIKa OXOIUIIOE BHUCYBaHHS, CTUMYJIOBaHHS 30YyTy;
peKJiaMy Ha MICI[l TPOJIaXKYy.

BucyBaHHs — 11€ BUCTaBJICHHS TOBapy ab00 TOBAapHOI JiHII «BIEpEa» 3
3BUYANHOI BUKJIAJIKU.

OCHOBHI 11111 BUCYBaHHS:

* 030YyTHCS HETIOTPIOHUX 3aIaCiB;

* MIJHATHU MPECTHK TOBAPHUX KATETOPIif;

* MIIKPECIUTH ITIepeBaru HOBOT'O TOBAPY;

* 3amMpOIOHYBATH BUT1IHY MOKYIIKY;

* 3amnpOIOHYBATH JOTIOMIKHUH TOBap.

BucyBanHs MoOKe 3IIHCHIOBATHCS SK BCEpPEAWHI BUKIAJKH depe3
3aCTOCYBaHHS BUCYBHHX IOJIMIlh, CIICHIAIBHOTO OOJIalHAHHS, TaK 1 IMo3a i
MexamMu (TIPEJCTABJICHHS TOBApY «OCTPIBLSIMUY» TMOCEpPEN IMIUPOKOTO
IPOXOY).

3a0e3neyeHH0  MI3HABaHHS  NPOAYKIII  ceped  IIMPOKOro
ACOPTHUMEHTY CYYaCHOT'O MarasuHy, sIKICHOTO TIO3HWIIIFOBaHHS TOBAapiB Yy
CBIJIOMOCTI TIOKYIILIB CHpPHSE TaKOX pekiama Ha Micli npogaxy. Cam
TEPMIH «peKJiaMa Ha MICI[l TPOJIaKy» OaraTorpaHHUMN, BIH BIIHOCHUTHCS 1
0 peKJIaMHUX TIUIaKkaTiB, 1 JO CIHeIliaJbHOro oOJagHaHHSA, 1 [0
SIEKTPOHHOI 200 1HPOpMAIIIHOT TIATPUMKH MPOJAXKY 1 T.II.

IcHye nymMka mpo Te, IO pekjaMa Ha MICII MNpPOJaxy — I
KOMYHIKAIli1 B paMKax YOTHUPbOX CTIH, $IKI OOMEXYIOTh TOPIrOBEIbHY
miomy. i Wik — NPUBEPHYTH yBary 10 TOBapy, NMPEJCTaBUTH Oro B
BUT'1JHOMY CBITJII 1 TOKAa3aTH IepeBardy.

PeknaMui MaTepialii Ha MICIIl TpOAaXy, $KI Ha3WBAIOTh IIIE
conemiamictn P.O.S. — wmarepianmu (Big anri. point-of-sale — Ttouka
IpOJIaXKy) HaA3BUYAHO PI3HOMAHITHI 1 MOXYTh OyTH Kiacu(iKOBaHI 3a
PSAJIOM O3HAK:

® 33 MICIIEM BHUKOPHUCTAHHS: BHYTpIIIHI — HAKJIEWKH, IUIaKaTH,
IMILJIaCTEpH, TOLIO; 30BHIIIHI — (PipMOBI BUBICKH, HAKJIIEMKN HA BITPUHAX,
TOMIO;

® 32 YacoM BHUKOPHUCTAHHS: TIOCTIMHI — BCTaHOBIIOIOThCA 0e€3
oOMeXeHb B Yacl; TAMYACOBI — 0OMEKEeH1 KOHKPETHUMHU JaTaMH;
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* 3a 30BHINIHIM BUIJISIAOM: Ti, IO HE CBITITHCS — BHUBICKH, ILIAKATH,
Ti, 1[0 CBITSATHCS — 30BHIIIHI 1 BHYTPIIIIHI JTaHTOOKCH.

* 3a JDKeperoM mnepenayl iHdopmaliii: ApyKoBaHI, Bigeopekiama;
yCHa peKjiama.

Takum uymHOM, pekiiamMa Ha MICII NOpPOJaXy MOXe OyTu
1H()OPMATHBHOIO, CTHUMYJIIOIOUOI0 Ta Haraayrouoro. AJie He3aJeXHO Bij
TOT0, sIKa BOHA €, 1151 peKJiaMa MOBUHHA BIAMOBIJIATH HACTYITHUM BUMOTaM:

* OyTH OPOCTOIO;

* BIAMOBIJaTH BHMOTaM TOPTOBEIBHOTO 3aKJIaay Ta XYIO0XKHIM
0COOJIMBOCTSIM PEKJIAMOBAHOTO TOBAPY UM MOTO YIAKOBKU;

* MAaTH 3[IaTHICTh MiAKPECIIOBATH MIEPEBAru TOBapYy;

* OyTu TIOpPIBHSHHOI 3 OOCSITOM TIPOJAXy 3a BapTICTIO Y
TOPTOBEJIBHIN TOYIII.

Heo0x11H0 nepioAMYHO MTPOBOAUTH Pi3HI aKIlii, 00 BIUXHYTH HOBE
KUTTS B TOPTOBEIBHUM MpOCTIp. Bel 11 3aX0AM HA3UMBAIOTHCS aHIMAIIIELO.
Jlo OCHOBHHX METO/IIB aHIMAaIlil BIZHOCSTH:

1. ®13uuH1 MeTOU:

*  MacoBe TIPEACTaBJICHHS TOBapy B TOJOBHHMX YacCTHUHAX
CTENaXK1B, BEIMKI 00’ €MU, BUCOKI CTOIIKH;

*  MPEICTABJICHHS «HABAIOM).

2. Ilcuxosoriudi METOIH.

. MIOKYIOYi I[IHU, IEPEKPECIICHI L1HU;

. 3rpyrnoBaHa MpoayKIis (JBa B3a€MOJOMOBHIOIOYI TOBapH, OJUH
1 TOH 7K€ TOBap MapTISIMU);

. «paem» — npogax adbo «MOMEHTATBLHUN MPOJAXK» (PO3MPOIAK
B TOPTOBEIBLHOMY 3aJli HA 0OMEXEHHI Yac).

3. llloy-meToam:

. aHIMAIIMHUHA CTCHT;

. 3BYyKOBa aHIMaIlis;

. 1rpoBI1 aHIMaIlIT,

. IrpH, KOHKYPCH.

Kpim TOro, BaXJIMBUM MOMEHTOM B TMPOCYBaHHI TOBapy [0
CIIOKMBaya € CTBOPEHHS BIJAMOBIJIHOI aTMochepu MpoAaxy, IO
3a0e3meuyeThCcsl MUIAXOM BUKOPUCTAHHS TEBHUX MarepiaiiB  MpHU
opOpMJIEHHI TOPrOBEJIBHOTO 3aldy, KOJbOPY, OCBITJIEHHS, 3BYKY,
TeMIepaTypH 1 3BUYANHO XK, IEPCOHAIY.
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6.3. YnpasiaiHHA  TOBApHMMH  3amacaMd B CHCTeMi
MepYaAHAAN3HHTY

BaxxiuBuiil e1eMeHT MepUYaHIaii3uHTy — TOCTIMHA HasBHICTh TOBApy
B JIOCTaTHIM KIIbKOCTI. ToMy edeKTUBHE yIpaBIiHHA TOBAPHUM 3ariacom,
SKUM € 1HBECTHIIIEI0 B TOBApU, € OJHUM 3 BHUpIIIAILHUX (PaKTOpPIB s
3a0€3MeUeHHs] PEHTA0eNIbHOCTI, SKUHW Ja€ MOXKJIMBICTh ONTHUMAIbHO
BUKOPUCTOBYBATH KOIITH. YUM MIBHUIIE BiIOYBA€THCSI 00OPOT TOBAPHOTO
3amacy, TUM OUTbIINM Oyie MpUOYTOK BiJl IHBECTUIIIH.

Bci Buau 3amaciB MOKHA ITOAUIMTH Ha MOCTIMHUM 1 3MIHHHMH 3a11ac;

Kpim TOTO, MOKHA BUIIITUTH:

- 3amac  JUIsi OPEACTaBJICHHS — JO3BOJISIE MPEACTABIATH B
TOPTrOBEIBLHOMY 3aJll JOCTaTHIO KUIbKICTh TOBApY;

- 3amac Jisl 30yTy — J03BOJISIE€ 3aJ0BOJIBLHUTH TOIMUT B MPOMDKKAX
MDK JIBOMa IIOCTaBKaMHU;

- CTpaxOBHMl — J03BOJIIE YHUKHYTH MOXJIMBOI HECTadl 3amacy B
TOPTOBEIBLHUX TOYKAX;

- 3MIHHMH — TIOKpUBa€ moTrpedy B TOBapi Ha MPOTS31 CTPOKY
MOCTaBKH.

CykynHICTh NepepaxoBaHMX BHJIB 3amaciB ckiajgae 0a30BHil 3arac,
3HalOYM O0'eM SKOTO MOXXHa pO3paxyBaTH KUIbKICTb TOBapiB, Kl
HEOOX1JTHO 3aMOBJISITH.

bazoBuii 3anac — 1€ MakCUMAaJIbHUI 3amac, SKui Ipu IpaBUILHOMY
YVIpaBIiHHI HEOOXITHO CKOpOYYBaTH, YHHUKAIOYM TPU IOMY HecTadyl
TOBApiB (HAMPHUKIAL, 3 JOIOMOTIOK CKOPOUEHHS CTPOKIB ITOCTABKH).

JInst  OIiHKM peHTaOeNbHOCTI B MEpUYaHJAW3UHTY ICHYE TaKOX
NOHSTTS — CEpEeJIHIi 3amac.

Cepenniii 3amac — cepeHsA KUIbKICTh OJWHHUIIL TOBapy, SIKi € B
HAsSIBHOCT1 B TOPriBeNbHIM Toulll (TOproBoMy 3aii 1 Ha ckiafi). OCHOBHE
3aBJaHHS — SKOMOTa TOYHIIIE OI[IHUTU CEPEIHIO BEIIMUMHY 3aIiacy, sKa €
OCHOBOIO [IJIl PpO3paxyHKy KoedimieHTa 000poTy Ta MiApaxyHKy
PEHTa0EIBLHOCTI.

YrpaBiiHHS 3anacaMy BKIIIOYA€ B ceOe:

® IPOTHO3YBAaHHS  MPOAAXy Uil  MPAaBUIBHOTO  PO3PAXYHKY
3aMOBJICHHS;

* aJanTaIlio MePioIMYHOCT]I TMOMOBHEHHS aCOPTUMEHTY 1 METOay
3HATTS 3aJIMIIKIB JO YMOB TOPTIBII 1 JIOTICTUKM (HAMpPHUKIA, 10 CTPOKIB
MIOCTAaBKH);

* BU3HAYCHHS 0a30BOT0 3amacy 1 Moaudikailis Horo B BiAMOBIIHOCTI
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3 3MIHaMU MONUTY a00 YMOB MOCTAaBKH;

* ONTHUMI3AIIII0 TOCTAYaHHS.

IIporuo3yBaHHsi MPOAAXKY, SIK €Tal yIpaBJIIHHS 3alacaMy BKJIIOYAE
B ce0e:

* PO3pPaxyHOK CEpPEeHbOI BEJIMYMHU MPOAAXy KONKHOIO TOBapy Ha
OCHOBI CTATUCTUYHUX JJAHUX TA IAHUX BIJIOMOCTEU 3HSITTS 3QJIUIIIKIB;

* BU3HAYCHHS MUTOMOI Baru Ii€l BEJIMYUHU JIJIs1 TIEBHOTO MPOMIXKKY
yacy (JHs, TUXKHSI, MICAIIs);

® MOPIBHSIHHSA OTpUMaHUX HUGP 3 pe3yJbTaTaMU TONEPETHBOrO
niepioay (abo, mpu HEOOXI1THOCTI, TOTO K MEPIOAY B MUHYJIOMY POIIi);

* OIIIHKA BIUIMBY p13HUX (paKTOpPIB (CBATA, OTOa, TOIIO);

* BpaxyBaHHS BIUIMBY PEKJIAMHHUX aKIliii 1 CTUMYJIFOBaHHS 30yTY;

* BpaxyBaHHS J1i KOHKYPEHTIB;

® CKJIAJIaHHSI TPOTHO3Y METOJIOM MHOXEHHS CEpPEIHbOro 00'eMy
NpoAaXy 3a IMEBHUM TMEpioJl, CKOPEroBaHWM 3 BpPaXyBaHHSAM PIZHUX
(bakTOpiB HA KIJIBKICTh MEPIOAIB, IO PO3MIISAAIOTHCS.

[lepioUUHICTh 3HSATTS 3aJIMIIKIB 3aJ€KUTh Bl CTPOKY, Ha MPOTs3i
SAKOTO MPOJAETHCSA TOBApP, 1 BiJl KIIBKOCTI MpoaaHoro ToBapy. HeobximnHo
pO3paxyBaTH 3arac, IKuil 3MoKe 3a0€3MeUnTH TaKuil 30yT.

Yum OiblIe MPOXOJUTH Yacy MIXK ABOMA 3HATTAMM 3aJIMIIKIB, TUM
OubIIMM TIOBUHEH OyTh o00'em 3amacy. B 3B’si3Kky 3 IIUM BHI1IHO
CKOpOYYBAaTH MEP10J1 MK IBOMA 3HATTSAMU 3QIHIIIKIB.

Sk1o nei nepios CKOpOUy€eThCs, BIIOYBAETHCA:

* 3MEHIIIEHHS KUIBKOCT1 OJTMHUITH MMPOAYKIIii, III0 3aMOBJISIETHCS,

* 30UIBIICHHS KUILKOCTI OCTABOK;

* M1BUIIICHHS BAPTOCTI MOCTABKH / TPUHOMU;,.

* M1IBUILEHHS BAPTOCTI 3HATTS 3aJIMIIIKIB.

Kpim Toro, BUHMKa€e pU3MK OTPUMATH MEHII BUT1HI Tapu(HI YMOBHU.
PesynbpTaTtoMm mporo Oyae:

* MiABUIIEHHS peHTA0ENbHOCTI 3amacy, B KMl 3p0o0JIeH1 1HBECTHIIIT;

* HEeBEJIUKUM 00'eM 3amacy abo BIJICYTHICTh PE3EPBY.
OntumaibHUN Tepiod MIXK 3HSATTIM 3JIUIIKIB TOBUHEH BPaXOBYBATH:

* MOKJIUBI BUMOTH JI0 SIKOCT1 TOBapy;

* BapTICTh TOBApIB;

* CEpEIHIO BETUYUHY MPOJIAKY;

* OJITUKY Mara3uHa B BIJHOIIICHHI 3a11acy;
00’eM 30epiraHHs;
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* TEpPMiH ITOCTaBKH;

® YMOBU MPOJAKY.

JI71st mpOTHO3yBaHHS 3aMaciB BUKOPUCTOBYIOTh HACTYIHI METO/IM:

1. Memoo eusnauennsa 3anacié Ha OCHO8I OCHOBHUX 3anacie
IPYHTYETbCS Ha NPUIYIICHHI, 10 3aBXIU, HE 3aJIeKHO Bia 00'eMy
MpoAaxy, MOBUHHA OyTHU B HAsBHOCTI MEBHA KIJIbKICTh TOBapiB OCHOBHUX
TOBapHUX TPYIIL.

BenuunHa TOBapHHMX 3amaciB Ha MOYATOK MICSIST BU3HAYAETHCS SIK
CyMa OCHOBHMX 3allaciB B BapTICHOMY BHpa3l 1 3allaHOBAHOTO 00'eMy
MpOJIaKy Ha JaHUM NEPIo.

BennurHa OCHOBHMX 3amaciB  BHM3HAYA€ThbCS SK PI3HUIA MK
CEepeHbOI0 BEJIMYMHOIO 3amaciB 3a CE€30H 1 CepPeIHbOMICIYHOIO
BEJIMYMHOIO MTPOJIAXKY.

CepenHsi BeIWYMHA 3allaciB  PO3PaXxOBYETHCS IUIAXOM JIJICHHS
BEJIMUYMHU TPOJAXKY 3a CE30H HAa OOOPOTHICTh TOBAPHHUX 3alaciB 3a Ieu
CE30H.

2. Memoo muiicnegux  3anacié  BUKOPHUCTOBYETHCS  IpU
MJJAHYBAaHHI 3amaciB B THXKHAX 1 0a3yeThCsd HAa BCTAHOBJICHHI BEJIUYUHU
3amaciB, 110 JOPIBHIOE MEBHOMY, Halepe]l BU3HAYCHOMY YHWCIY THXKHIB
npojaxy. Lleil MeTo BUKOPUCTOBYETHCS, B BIIHOLIEHHI TOBAapiB, SIKI HE
MiMaa0Th IMijJ BIUIMB 3HAYHUX KOJIMBAaHb 00 €My MpOAa)xy Ha MpPOTs3i
JIOCTaTHRO TpHUBaoro mepioay. Ilpu BHUKOpHCTaHHI METONY THXKHEBUX
3amaciB  BEJIMYMHA YCIX 3amaciB  BU3HAYAETHCS B 3aJIEKHOCTI  BIJ
HE0OX1aHOT MarasuHy abo BiJI171y 0OOPOTHOCTI TOBApHUX 3aIlaciB.

3. Memoo eusnauennsa 3anacié Ha OCHO8I CRIGEIOHOWIEHHA
«3anacu-moeap» TOB’S3y€ BEJIMYMHY 3amaciB Ha MMoyaTtok (iHOAI Ha
KIHEI[b) MiCSls 3 3alJIAaHOBAHUM 00’ €MOM MPOAaxXy B pO3APIOHHUX I[IHAX
Ha el Micslb. Po3paxoBaHuil KOEQIIIEHT HA€ MOKIMBICTh BU3HAUYUTH
HEOOX1AHY KUIBKICTh 3amacy JJisl TPOJaXy 3allJlaHOBaHOI KUIBKOCTI
POYKIIII.

[ToniepeiHi KpOKU 3 MPOTHO3YBAHHS MPOJAXKy, HEOOXITHOTO 3amacy
JAl0Th MOKJIMBICTh ONTUMI3yBaTH MOCTAYaHHS — BU3HAYUTHU 4Yac 1 00°€M
3aKyIOK JUIsl MIATPUMAHHS OajJaHCy MIX BEJIMYMHOIO TOBAPHMX 3amaciB 1
IPOJAXKEM Ha MPOTs31 BCHOTO CE30HY. 3allJlTAHOBaHA BEIMYMHA 3aKyNOK —
[Ie KUIbKICTb TOBapy, SKHH TIUIAHY€TbCS OTPUMATH MaraspuHoM ado
BIJIIUVIOM Ha MPOTA31 MEBHOTO Mepioy Oe3 MEepPEeBUIICHHS 3alljIlaHOBAHUX
TOBApHUX 3alaciB. 3aljlaHOBaHa Ha MiCsSlb BEJIWYMHA 3aKYMOK MOBHHHA
MOKPHUBATU 00’ €M MPOAAXKY 1 CyM 3HIDKCHHS IIHU, SIKI 3M1MCHIOIOTHCS Ha
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MIPOTS31 MICSIIS, TaK caMo SIK 1 3a0e3IeuyBaTH HasBHICTh 3aIaciB Ha KIHEIb
MiCsIIs, SIK1 JI03BOJISIIOTH 3JIMCHUTH IPOJA)X Ha IMPOTI31 HACTYIIHOTO
Micsis. BeanunHa 3aKkynok y rpoiioBoMy BUpa3i MOBUHHA 0a3yBaTHCS Ma
3arIaHOBaHUX 00’ €Max MPOJaxy, HASBHOCTI 3alaciB 1 CyMaxX 3HUKOK.

6.4. Opranizauis po6oTH 3 MepUYaAHAANZHHTY

3MiHH, IO BigOymucs B CHCTeMi PO3JpiOHOI TOPriBiIi, 3pocia
KOHKYPEHIIiS BAPOOHUKIB Ha YKPAiHCbKOMY PHUHKY BUKJIHKAJIH MOTPEOy B
HOBHX CIIeIliajlicTax—CIeliajicTax 3 MepUYaHIaii3uHTy.

[epapxit0o KOMMETEHIIM 3 MEpPYaHIAM3WHTY MOKHA MPEJICTABUTH
HACTYITHUM YHHOM:

- KOHIICIIIIS;

- peaizalis;

- 3a0e3MNeYeHHs.

PiBenb po3poOku koHHenuii, a00 TMOJITUKKH MepYaHAAN3UHTY
MOBUHEH OYTHM B KOMIIETEHIII CHeIiagicTa 3 MepyaHJIal3uHry (ioro
mocajgy  MOXKHA  Ha3BaTH  «JIUPEKTOPOM 3  MEpUYAHAAUZUHTYY,
BIAMOBIJATRHUM 3 MepYaHJaW3uHry 1 T.m.). B 3ajexHOCTI Bif
MMPUEMCTBA, CIeHiaicT 3 MepYaHIai3uHTY MMOBUHEH
MIATOPSAIKOBYBATUCS a00 TEHEpPAJIbHOMY IUPEKTOPY ab0 AUPEKTOPY 3
MapKETUHTY, 400 KOMEPIIMHOMY AUPEKTOPY.

Ha manux mianpuemMcTBax Taka IOcajia TaKOXK MOBHHHA 1CHYBaTH,
ane 11 MoXe mnepeOupaTd Ha cebde AUPEKTOp 3 MAPKETUHTY abo
KOMEPUIMHUI TUPEKTOP.

Jo ¢ysnkumiii cnoemiamicta 3 MEpYaHJAW3UHTY  BIJHOCATHCS:
JOCIIIKEHHS, po3pobOka Ta PO3BUTOK cTparerii
MEpYaHAAN3MHTY (HE3aJeXKHO B TOTO, YA BiH BUPOOHUK YU TOPTOBELIb).

BxkazaHi QpyHKIIIT BKJIIOYAOTh B ce0e:

1) mocmimxeHHs ( SIK 3araljibHi, TaK i CICIiaIbHi):

®*  ACOPTHUMEHTY;

*  BUKIAJKHU;

*  peHTabeNbHOCTI;

*  JIOTICTHKH;

*  pO3JpIOHUX CITOK, OKPEMHUX Mara3uHiB;

*  HOBHHOK (B cdepi po3poOKHu TOBapiB);

*  HOBHUX METOJIIB OCTAYaHHSI.

2) BusHaueHHS BiAMOBIIHUX HOPM:

*  posTanryBaHHS (B1JI1UIIB, 00JaHAHHS, TOBAPIB);
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*  MpEeICTaBJICHHS;

*  TpuUOYTKOBICTb.

3) Po3poOka MonayiiB acOPTUMEHTY 1 HPEACTABICHHSA IX MO THIY
pPO3apIOHUX CITOK, Mara3uHiB, TOPrOBEJIbHUX IO,

4) BusHaueHHs KITBKICHUX 1 IKICHUX I[iIEH.

5) Po3po0Oka mporpam peaiizaiiii Ha MiCIISIX.

6) Y3rokeHHs il 3 MapTHEpaMU JIIs KOXKHOT IPOrpaMHu.

7) Anai3 pe3yJbTaTiB — J0X0]Y 1 peHTa0eIbHOCTI.

8) BupimeHHss KOH(QUIKTIB, SIKi MOXYTh IOPYIIUTH peaji3allito
MIPOTPaMH.

Crnemianict 3 MEpUYaHJaU3UHTy MOBUHEH MOCTIMHO CIIBIPALIOBATH 3
JIOJbMH, $IKI 3alMarOThCAd PO3POOKOI0 MAapKETUHIOBUX CTpaTerid 1
TOPTOBEJILHOI MOITUKH T AMPUEMCTRBA.

PiBennb peauizanii 3a0esnedye MepuaHjaizep — JIIOJMHA, SKa
«BTUIIOE B OKUTTSA» Mporpamy, po3poOJieHy B pamMKax TMOJITHKU
MepYyaHAal3uHry, 3abe3meuye  TOCTIMHUKA  OOMIH  1H(OpMAIIIEO
napTHEpPaMH 1 KOHTPOJIFOE BUKOHAHHS Ji, CIIPSIMOBAHUX 1A ITIIBUIIICHHS
pEHTa0EIbHOCTI TOBAPIB 1 BUKJIAIKH.

Jlo ocHOBHMX (DYHKIII MepUyaHai3epa BIAHOCIThCA:

1) mociimKeHHS:

*  THUMOJIOTii TOBAPHUX TOYOK;

®*  ACOPTUMEHTY, BUKJIAJIKH, 000OPOTY 3amacis,;

2) BUKOHAHHS CKOPETOBAHUX TUIaHIB 3 ACOPTUMCHTY,

3) BUKOHAHHS IIJIaHIB 1O BUKJIAKAX;

4) miAroTOBKAa JI0 BUBOAY Ha PUHOK HOBHX TOBApIiB;

5) aHaITUYHE  CIOCTEPS)KCHHS 32  BUKOHAHHSAM  IMPOTpaMu
MEpPYaAHIAN3UHTY,

6) KOHTPOJIL 3a PCEHTAOCNBHICTIO TOBAapiB IO THUMAX PETiOHIB,
MarasuHiB, BUKJIAJOK;

7) KOHTpOJIb HaJ IOCTIHHOIO HAsSBHICTIO TOBapiB B TOPTOBEJIBHUX
TOYKaX.

MepuaHjaii3ep MNOBMHEH [IATH B BIANOBIIHOCTI 3 MOJITUKOIO
MEpYaHJai3uHTy TIANPUEMCTBA 1 MOXE MPONOHYBATH Jt001 3MIHU
ACOPTUMEHTY, BUKJIQJIKH, 111HU, YITAaKOBKH.

[locTiiiHUM 1  CHUCTEMaTHYHHUM  KOHTPOJIb 332  BHUKOHAHHSM
nepea0ayeHrux IUIaHIB ACOPTHUMEHTY 1 BHUKIAAKH, IHIIMMHU CJIOBAMH,
HHM:KHIE piBeHb omnepauniii 3 MepyaHaaM3MHry 3a0e3nedye areHT 3
MepuaHiait3uary. Came BiH € BIIMOBIJAJbHUM 32 TOPTOBEJIbHY TOUKY.
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Ak nOpaBuUiio, areHT 3 MeEpYaHJAW3UHTy HE MOXE CaMOCTIIHO
3MIHIOBAaTH aCOPTUMEHT a00 BHKJAJKy, IPOBOJUTH He3aIIaHOBaHI
aHiMaIlli, BUCYBaHHS YW peKjIaMHi akiii. B #oro 3aBgaHHS BXOIWUTH
MITOTOBKA IIPOIIO3HIIIM 110 3MiHAX, K1 € Ha MOro JyMKY, BUIIpaBiaHi. ¥
TOPTOBIIIB IO POJIb, SIK IPABUIO, BIJBOASITH HAYAIBHUKY BIIIUTY abo
KepyH4YoMy 3aracamMy, y BHUPOOHHMKIB — TOPTOBEIBHOMY areHTty abo
pErioHAIbBHOMY MPEJCTAaBHUKOBI.

ATEHT 3 MepUaHJIal3uHTY BUKOHY€ HACTYMHI (DYHKIIII:

®  CIIOCTEpPEKEHHS 1 KOHTPOJb 3a JAOTPUMAHHSIM Y3TOJKEHHX
IJIaHIB 3 aCOPTUMEHTY;

®*  KOHTpOJIb 32 HASIBHICTIO TOBapiB B Mara3uHi;

* MepeBipka  MpaBWIBHOCTI  Kjacudikaiii  TOBapiB  3a
TOBAPHUMUKATETOPisIMU, TPyTIaMH, BUJIAMHU Ta PI3HOBUIAMU;

®  CIOCTEPEKEHHS 1 KOHTPOJIb 32 BUKOHAHHSIM Y3TOJKEHUX TUIaHIB
BUKJIAKH;

®*  KOHTPOJb 3a PO3MOJAUIOM BHKIAQAKH 1 BIAMOBITHOCTI J10
KaTeropiii ToBapis;

*  MepeBipKa PO3MIIICHHS MPEICTABICHUX HATMEHYBaHb;

*  KOHTpOJIb 32 AKICTIO 1 IPEJICTABJIECHHSM TOBApIB;

*  pEryJsapHUM MiIpaxyHOK 3amacy 1 BeJACHHS KapTOYKH 3aracy;

®*  TONEPEIKEHHS BIANOBIIAIBHOTO MEPCOHATY PO MOMKIUBOCTI
HEXBaTKH 3aracy abo nepedoiB 31 30yToMm;

®*  TPOBEICHHS PEKIAMHHUX aKIIli, CIIOCTEPEKECHHS 32 BUKOHAHHSM,
aHall3 pe3yJbTariB;

*  3MiHa MPEJCTABJIEHHS TOBApiB Yy BIAMOBIIHOCTI 10 OTPUMAaHMX
JUPEKTUB JJIsl POBEACHD aKIliii BUCYBaHHS, JJIsl PO3MIIIEHHS pEeKJIaMy Ha
MICIII MPOJIAXKy a00 3MIHU BUKIAIKH;

- 3a0es3nedeHHsl MOCTIMHOI HMPKYJAii 1H(OpMAaIlli, CTOCOBHO:
TOBApPIB; JaHUX MPO MPOAAXK; PE3YJIbTATIB KOHKYPEHTHUX Jiil.

ATEeHT 3 MepyYaHAalW3uHTy HE 3alydaeThCcs OO0 JTOCIITHUIIBKOI
po0oTH, a B BUNAAKY HEOOX1THOCTI BiH 3BEPTAETHCS JO MEpUaHan3epa.

[TuTanHA AJ1s1 CAMOKOHTPOJIIO
1. ®akTopu pO3BUTKY MEpYaHJAW3UHIy Ta OO'€KTHBHI YMOBH
MOTr0 BUHUKHEHHS.
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2.  TexHomorii, 10 BUKOPUCTOBYIOTHCSA Y MEPUYAHIAN3UHTY.

3.  Bumu TOBapHUX 3amaciB Ta YOpaBlIiHHS HUMU B CHUCTEMI
MEpYAHJAU3MHTY.

4.  PiBHI opradizailii poO0TH 3 MEpUaHIaN3UHTY.
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TEMA 7. BUCTABKOBA AIAJIBHICTD SAAK HTEFPOBAEII/Iﬁ
IHCTPYMEHT MAPKETHUHI'OBUX KOMYHIKAIIIN

7.1. BuctaBkoBa JifJIHICTH | MAPKETHHIOBi KOMYHIiKAaIIii.
7.2. PO3BUTOK BUCTABKOBOI AislJILHOCTI B Y KpaiHi.

7.3. IlnanyBaHHsI BUCTABKOBOI AifAJIbHOCTI.

7.4. KoMyHIKATUBHA BUCTABKOBA MiSIJIbHICTD.

7.1. BuctaBKkoBa JifJILHICTH | MAPKETHHIOBi KOMYHiKaIIlil

IcHye unmana KUIbKICTh BU3HAY€Hb MOHSTTA BUCTaBKa. Tak, 3aKkoH
VYkpainu «IIpo BHUCTaBKOBY [IsUIBHICTH B YKpaiHi» Jl1a€ HACTYIHE
BU3HAYCHHS: BUCTABKA — II€ OPraHi30BaHa 3a JOMOMOTO0 BUCTABKOBOTO
MIJINPUEMCTBA JIEMOHCTpAIllisi ©KCIIOHEHTaMU CBO€1 MPOAYKIIi, sKa
MPOBOJUTHCS HAa MEBHUX ILJIOMIAX Y BU3HAYCHHUM TEPMIH 3 METOIO MOIIYKY
MapTHEPIB JJIs1 YKIAJaHHS YTO/I.

Jlemo mupiine BU3HAUYCHHSI HABOAUTh MikHapoaHE OHOpO BUCTABOK:
BHUCTaBKa — 1€ MOKa3, OCHOBHA LIlJIb SIKOTO MOJIATa€ B HABYAHHI MyOIIKU
IUISXOM JIEMOHCTpaIlli 3aco0iB, 1O € B PO3MOPSIKEHHI JIIOACTBA, s
3aJI0BOJICHHSI MOTPeO B OAHIA a00 NEKUIBKOX Taly33sIX HOro isuIbHOCTI
a00 MailOyTHIX HOTO MEPCIEKTUB.

TakuM YMHOM, MOXHA CKa3aTH, 10 BHUCTaBKa — Ii¢ IyOJiiuyHa
JEMOHCTpAIllsl JIOCATHEHb B TI€BHIA Traiy3l, MeTa fAKOi — OOMIH
1H(pOopMalIi€ro Ta KOMEpIIHHA TISIbHICTb.

Cmin 3ayBaXXWTH, [0 BHUCTAaBKOBA [ISUIBHICTH Ma€ BHU3HAYaJIbHE
3HA4YEHHS JUIsl PO3BUTKY O13HECY, OCOOJIMBO Majoro il CepeIHbOTo, SIKUN
oOMexxeHUil y (PIHAHCOBUX MOMJIMBOCTSX JJIA OpraHi3ailii peKiIaMHUX
3aXO0/IIB 13 MPOCYBaHHA CBOIX TOBApPIB Ta MOCIYT Ha PUHOK.

BucraBkoBa mIsIBHICTE — OJIWMH 3 HAWOUIBII CKJIQIHUX Ta
IHTETpOBaHUX BHAIB MapKETHMHIOBUX KOMYyHIKalid. BoHa Bkirovae
BUKOPHUCTAHHS BCIX JIOCTYIHHUX 1HCTPYMEHTIB MPOAAXY 1 KOMYHIKaIlii —
MOIITOBl PO3CUJIAHHS, TEJIEMAPKETUHT, pEKJIaMy Ha TelieOaueHHI U y
mpeci, peKiIamMHI IWTH, Ta0IiK pWICHITH3, po3JaBaHHS 3pa3KiB 1
CyBEHIpIB, OYKJETiB Ta pEKJIaMHHUX JIUCTIBOK. Y J00pe CIJIaHOBaHii
BUCTaBKOBIM poOOTI Halle(eKTUBHINIE TOEAHYIOThCS yCl  3rajaHi
IHCTpYMEHTH IS JIOCSATHEHHS IIBUAKOTO 3BOPOTHOTO 3B’S3Ky —
VKIaJIeHHsT yroja 3 KiaieHTtaMu. CTpIMKUNA PO3BUTOK TEXHOJOTIN Yy
Cy4aCHOMY CBITI, KOPOTKHUM CTPOK >KUTTS 1HHOBAI[IM, IIBUAKI 3MIHU B
€KOHOMIYHOMY, TOJITUYHOMY >KUTTI, HAyKOBO-TEXHIYHOMY CEpPEIOBHIII
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MOCUJIIOIOTh ~ 3HAYEHHS ~ TAaKUX  KOMYHIKATUBHUX  3aXOJiB,  SIK
BUCTAaBKU (SpMapKu), BUKOPUCTAHHS SAKUX JA€ 3MOTY aJICKBATHO
pearyBaTH Ha 3MIHM Ta 03HAHOMJIIOBATH 3 JIOCATHEHHSIMH B Pi3HUX chepax
HayKd, TEXHIKM, EKOHOMIKM IIHMPOKI KoOjJa 3allikaBJIeHUX Oci0 1
CYCHIJICTBO 3arajioM.

HeoO0x1aHICTh BUCTAaBOK IHIIIIOETHCS HAMaraHHSIMH CKOOPJWHYBATH
y 4Yaci ¥ MpoCTOpl Ta JIONIOMOITH <«BYCTPITUCS» MOMUTY 1 MPOIMO3UILI.
BucraBkoBa AisuIbHICTD Ma€ 0araTo IiIeH, cepell SKuX 0COOIMBE 3HAUCHHS
HaJIa€ThCS PeKIIaMyBaHHIO, 1H(POPMYBaHHIO MMOTEHIIIMHUX CIIOKUBAYIB PO
MIAMPUEMCTBO 1 HOro MPOAYKIIO, a TakKoX OOMIHY KOMEPIIHNHOIO
1H(DOpMaIIi€r0, IIUPOKOMY BUCBITIECHHIO BUCTAaBKOBHUX IPOIIECIB y 3aco0ax
MacoBoi i1H(opmariii. Ha 6a3i exkcmo3wuiiii BHCTAaBOK OPraHI30OBYIOTHCS
KOPOTKOCTPOKOBI KYpCH, HAyKOBO-TEXHIYHI CeMiHapu, KoH(EpeHIli,
PI3HOMaHITHI 3YyCTpidi, Mpec-KJIyOu, KOHCYJIbTYBaHHS Ta 0araTo I1HIIHUX
3aXO0/I1B.

Apmapku, 3ri1HO 3 BU3HaYeHHSIM CO03y MIKHAPOAHUX SAPMapOK —
«I1e BHCTaBKa B3IpIIIB, SKa B BIAMOBIAHOCTI 31 3BUYAsIMM Ti€i KpaiHH, Ha
TEPUTOPIi AKOI BOHA MPOBOAUTHCS, MPEACTABIISIE COOOI BEIUKUN PUHOK
TOBApiB, J1€ B YCTAHOBJEHI TEPMIHM HAa MOPOTS31 OOMEXKEHOTO MEpPIoay
4acy B OJHOMY 1 TOMY > MICIli, 1 Ha SIKIi €KCIIOHEHTaM J03BOJISE€THCS
MPEACTABIISITA B3IPIl CBOET MPOAYKII JJIsI 3aKIIOUECHHS TOPTiBEIbHUX
yIoJl B HAI[IOHAJIBHOMY 1 MI?)KHApOJJHOMY MacIiTaoi».

ToproBenbHU ApMapoK — 1€ KOPOTKOUYACHUM, MEPIOTUUHHUHN 3aXif,
SAKUM BIOYBAETHCS 37EOUIBIIOTO B OJHOMY 1 TOMY CaMOMYy MicCIii, Ji€
BEJIMKa KUIBKICTh EKCIIOHEHTIB Yy 3pa3kax (€KCIIOHATax) MpeICTaBIIsie
TOBapu OAHIET abo KUIbKOX ramy3e. SlpmapkoBa  AisUIbHICTH
CYIPOBOJXKY€EThCSL ~ MOUIMPEHHSM  PI3HOMAHITHOI ~ MAapKETUHTOBOI
iHpopmalli mpo EeKCnoHaTH Ta EeKCIOHEHTIB. Taki XapaKTepUCTUKU
ApMapKy, K OO0 €KTHUBHICTh, MNEPIOAUYHICTb, OOMEXEHICTh Yy dYaci W
IpPOCTOpi, HAAAIOTh SIPMAPKOBUM 3aX0JlaM TIEBHOTO KOMYHIKaTUBHOIO
IMITyJIbCY, 10 3a0e3neuye €(EeKTUBHY KOMYHIKATUBHY 30CEPEIKEHICTh
EKCIIOHEHTIB Ha JOCSTHEHHI KOHKPETHUX pe3yibTaTiB, a caMe —
YKJIaJICHHI1 yTO/I.

CydyacHa cucTeMa TOPTOBEJIbHUX BHUCTAaBOK (SIpMapkiB) Hajaae
MIAMPUEMCTBAM MOXKJIMBICTh TOIIMPIOBATH PI3HOMAHITHY MapKETHHTOBY
1H(opMaIlio 1 OJTHOYACHO OJEPKYBATH 1i 32 BIJHOCHO JOCTYIHOI I[IHOIO.
Y  rino0anbHiil €KOHOMIIl BHCTaBKMA  BiAJA3EPKATIOOTh TEXHIYHHUI
PO3BUTOK, CTalOTh IIEHTPOM I1HGOPMYBAHHS 1 COLIAJIbHUM SIBUIICM.
KomyHikaTUBHI XapaKTEPUCTUKU I[bOTO IHTETPOBAHOTO 3acO0y — JKHUBE
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CIUJIKYBAaHHS 3 TMOTCHUIMHUMU CHOXXUBayaMH, JBOCTOPOHHIA OOMIH
iHpopmariiero. be3nocepenHICTh CHIJIKYBaHHS TIOJIETIIYE CBOEYACHY
ajamnTaiio MANPUEMCTBA JO YMOB PHHKY, CHOpPHS€E€ PO3BHTKOBI
CHiBpOOITHUIITBA MK HIAMPUEMIIIMH, CTBOPIOE BigHOCHHH «busmess-to-
busmessy.

[lepeBarn BHCTAaBOK: CTBOPEHHS NEPEAyMOB ISl TaK 3BaHHUX
BUMAJKOBUX 3yCTpluel; 3a0e3neueHHs Oe3MoCepeaHbOr0 CHIJIKYBaHHS;
€KOHOMISI 4Yacy TMOKYMIB 1 MpoJaBIiB; MpPE3EHTalllsl TOBapiB Ta ix
JIEeMOHCTpallisi; Oe3mocepeHe 1 OAHOYACHE TMOPIBHSHHS KOHKYPYIOUHX
TOBapiB; LJIECOIPsIMOBaHA oOpraxizaiiss 1HQOPMAIIMHUX KOHTAKTIB;
CIPUSHHA YKJIAJEHHIO YTOJ; CIHIBIpalsd 13 mpodeciiiHOo ayauTOpI€lo;
npsiMi  KOHTaKTH 3 TMPEACTaBHUKAMHM TIPECH, 30KpeMa mpodeciiHux
BUJIaHb; €(EKT KOHILICHTpAIlli yBaru: BeJIMKa i 3arajJbHOBU3HAHA BUCTABKA
— € BUHSATKOBOIO TOJIEI0; ICUXOJIOTIYHUN e(DEKT HEeUTpaIbHOT TEPUTOPII.

3HauYC€HHS BHUCTABKOBOI MJISVIBHOCTI HE OOMEXYEThCS  TUIBKHU
OKpECJICHUM. Y4acThb Yy BHUCTaBKax HaJa€ MOXJIMBICTh EKCIIOHEHTOBI
dbopMyBaTH CYCIUIBHY AIyMKY TIpo ce0e, JEMOHCTPYIOUM HE TUIBKH
MPOAYKIIIO MAIPUEMCTBA, a 1 BUCOKHI PIBEHb KBami(iKallii IMepCcoHaIy,
e(eKTUBHE CIUIKYBaHHSA 3 MOTEHLIMHUMM KJII€EHTaMHU, TPOMAJCHKICTIO,
3aco0amMu MacoBoi1 iH(popmaIrii.

V cBIiTl, 3a ganmMu BcecBiTHBOI acomianmii  BHCTaAaBKOBOI
inpycrpii (UFI), mopiuno BigOyBaeThca npuOIn3Ho 31 TUC. BUCTABOK, 1€
OyBatoTh 260 MIJIH BIIBIAyBauiB Ta y MeEXaxX IMPOBEICHHS SKHUX
OpeHIyeThCS 124 MIIH KB M 3arajibHOi YMCTOI BUCTABKOBOI IO, 4,4 MIIH
KOMIaH1M-€KCIIOHEHTIB MarOTh 3MOTY IPE3EHTYBAaTH CBOI JOCSTHEHHS,
aKTUBHO TIPOCYBaTH Ha PHHOK TOBapH / MOCIYTH, PO3BHHYTH JIiJIOBI
KOHTaKTH, YKJIACTH JOTOBOPH TOIIIO.

Y €Bporni NpoBiTHMMH ONepaTopaMu HA PUHKY BHCTABKOBHUX
nocayr e€: Himeuunna, ®pannis, Itamis, Icnanis, Typedunna — kpainu, B
AKX BXE€ JABHO 3pO3YMIIM MEPCHEKTUBHICTH Po3BUTKY BJI (sik 3 TOuku
30py MOXKJIMBOCTEW TMOMOBHEHHS OIOJKETY Ta CTBOPEHHS JTOJATKOBUX
pobOUMX MiCllb, TaK 1 3 TOYKU 30py (OpPMYBaHHS MO3UTHUBHOI IIIOBOI
penyTarii KpaiHu Ta ii mianpueMcTB / KOMIIaHIH).

BucrtaBku pi3HIATHCS 3a IEBHUMHU O3HaKaMu. Tak, 3alIe:KHO Big micus
npoeedenHsa PO3PI3HAIOTh BUCTABKH, SIKI OPraHI30BYIOTHCS HA TEPUTOPIi
KpaiHu, 1 TaKl, [0 BIAIITOBYIOTHCSA 3a KOPAOHOM. | Ti i 1HII MOXYTh OyTH
pEerioHANbHO-MIKPET1OHAIbHUMH, HAI[lOHAJIbHUMH, MIDKHApOIHHMU. 3a
Yacmomorw npPoeeodeHHsA BUCTABKU MOAUISIOTHCA HA MEPIOANYHI, IIOPIYHI
ce30HHI. YacTtoTa iX MpOBEACHHS 3aJCKHUTh BIiJ BUIY IPOAYKIli, YMOB
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KOHKYpEHIIli, PUHKOBOI cuUTyallii. 3a ocob6aueocmamu npono3uuii
BUPI3HAIOTH  YHIBEpPCAJIbHI BHUCTaBKM, OaraTorajiy3eBi, Traidy3eBl W
CIO’KMBYUX TOBAPIB.

7.2. PO3BMTOK BUCTABKOBOI AisSUILHOCTI B Y KpaiHi

BucraBkoBa ¢enepauis Ykpainu (BDY), sxa Oyna 3acHOBaHA B
1997 p., € OCHOBHMM IIEHTPOM KOMIETEHIIi y cdepl BHCTABKOBOIO
013uecy. Ha cporonnimniii near BOY napaxoBye 20 milicHux uieHiB, 31
acoriiioBaHoro ujeHa 1 2 iHguBigyanpHux. CymapHo uineHu BOY
OXOIUTIOI0TH OUIbIIE 90 % BUCTAaBKOBOTO pUHKY Y KpaiHH.

YKpaiHChKI KOMIMaHIi OepyTh AaKTUBHY Y4YacTb B MDKHApOJIHOMY
BUCTaBKOBOMY pyci. Ha cboroauimHiil 1eHs B Ykpaini 8 uneniB UFI.

VYkpaiHa, Ha Xajib, 10 KOTOPTU KpaiH-TiJepiB SIK Y CBITOBiH, Tak i
€BPONEUCHKIN BUCTABKOBIN 1HAYCTPil HE HAIECKUTh. OCTaHHE 0OYMOBJIEHO
HU3KOK0 TPUYUH:

— HEJIOCTaTHHO PO3BMHEHA BUCTABKOBA IH(PPACTPYKTypa, BHACIIIOK
yoro yacthHa BS3 mnpoBOIUTHCS y HEMMPUCTOCOBAHUX [JII LOTO
MPUMIILIEHHAX, JIeskl opraHizatropu BSI3 HagaroTh HESKICHI BHCTaBKOBI
MOCJIYTH Yepe3 CBill HU3BKUHN MpoQecioHai3M 1 T.1I., y 0araTb0X perioHax
HEMa€ HE TUIbKM BHUCTAaBKOBUX ILIEHTPIB, IO BiANOBIAAIOTH Cy4YaCHUM
BUMOTraM MPOBEICHHS MI)KHAPOJHUX, HAI[IOHATIbHUX, perioHaabHux BA3,
ane 1 AKICHO Hepo3BHHEH1 cymnyTH1 1o BJl mocmyru (y T.4. moB’s3aHi 3
OpraHi3alli€ro MpoKUBAHHS, XapuyBaHHsI YYaCHUKIB Ta BiJiBiyBauiB BA3);

— HEBHUCOKA 3aI[IKaBJICHICTh 0araTbox 1HO3EMHHUX
MiANMPUEMCTB / KOMITaHIH Yy TPEICTaBICHHI Ta TPOCYBaHHI CBOIX
ToBapiB / mocayr misxom ydacti y B3, mo npoBoasTees 6e3nocepeaHbo
B YKpaiHi;

— HEJOCTaTHHO MPUBAOJMBUN 1HBECTHUIINHUN KIIMAT, 0 CTPUMYE
NOTEHUINHUX K 30BHIIIHIX, TaK 1 BHYTPIIIHIX 1HBECTOPIB BijJ BKJIaJaHHS
KOIITIB y Oi3Hec VYKpaiHW, HEraTMBHO II03HAYAETHCS Ha 1JI0BiH
aKTUBHOCTI  MepeBa)xHOT  OUIBIIOCTI  YKPAiHCBKUX  OpraHizaifii
(mianpueMcTB / KOMITaHI) SK HAa BHYTPIIIHbOMY, TaK 1 30BHIIIHBOMY
pUHKAX;

— IPOSIBOM HEIOOPOCOBICHOT KOHKYPEHIT Mik opraHizaropamu B3
(KoM, HampuKiIaJ, MalKe B OJIHAKOBI YacOBI TEPMIHHU OPraHi30BYEThHCS
MIPOBEICHHS BUCTABOK OJIHOTO Taly3€BOTr0 CIPSMYBaHHS 1 T.11.);

— HEMPO30PICTh PUHKY BHUCTABKOBUX TOCIYT, KOJU HEMOOJAUMHOKI
BUMNAJKH HaJaHHS HEMOBHOI abo0 HeJAOCTOBIpHOI 1HMOpMAaIll IIpo
TISJIBHICT, 3 Oprasizaimii BHCTABOK 1 SPMapKiB, IO MNPHU3BOAUTH 0
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BUKPUBJICHHS JaHMX, HEOOXIJTHUX TMMOTCHUIMHUM eKCIIOHEHTaM IS
NPUUAHATTSA BUBAXXCHUX PINIEHb 00 CBOEI y4acTli y TOMY YU I1HIIOMY
BA13. BapTo Takox 3BEpHYTH yBary OpraHiB BJIaJId Ha T€, 1110 IPUTTMHEHHS
BUNYCKYy JlepkaBHOIO CIy)KOOK CTaTUCTUKU YKpaiHH CTaTOIJICTCHIB
«BucraBkoBa JIJIbHICTh YKpaiHW» e OUIbIlE MOTIPIINIIO CUTYAIlIo Ta
CTBOPHWJIO TIEPEIIKOAM JJIS: MOBHOIIIHHOTO BIJCTEKECHHS 3MIH CTaHy Ta
teraeHii BJ[ B Ykpaini, BUSBICHHS IPUYUH, 1110 0OYMOBJIIOIOTH Pi3HOTO
poay mpoOyieMH; MPOBEICHHS MOPIBHSJIBLHOIO aHamizy po3BUTKY BJl B
Vkpaini Ta iHmMMX KpaiHax cBiTy Tomo. OcCTaHHE, y CBOIO 4Yepry,
YCKJIQAHIOE TIPOIIeC yIpaBiHHS po3BUTKOM BJI, hopMye K y mepeciuHOro
1HUBI/Ia, TaK 1 JEPKCIYKOOBIIIB XHOHE YSBJICHHS NPO HE BaXKJIUBICTH
HAaKOMMWYEHHS JaHUX TMpO 1€ BHUJ EKOHOMIYHOI [ISUIBHOCTI Ta
HEJOLUIBbHICTh OIIHIOBAHHS HOr0 BIUIMBY Ha PO30YyI0BY HAaI[ilOHAJIBHOI /
pPEriOHAIBbHOI €EKOHOMIKH;

— HEJIOCTaTHHO BHCOKA 3arajibHa BUCTABKOBA KYJIbTypa YKPAiHCHKUX
BIJIBiyBauiB Ta ywyacHukiB B3, 1m0, 30kpema, 0OyMOBIEHO
HEJIOOI[IHIOBAHHSIM BaXKJIMBOCTI OINAHYBAaHHS TEOpli Ta MPAKTUYHUX
HaBuWKIB 3 BJl mig 4Yac MmArOTOBKM Ta MNEPEMIATOTOBKM Y BHIIUX
HaBualbHUX 3akianax (BH3) ¢axiBiiB aOCOMIOTHO BCIX Traay3eBUX
CIpsIMyBaHb, a OCOOJMBO THX, II0 Y MallOyTHROMY OYyAyTh 3aliMaTHCS
MEHEI)KMEHTOM Ta aIMIHICTPYBaHHSIM.

[lepenik BumiezazHaueHux npuuuH y 2014 p. 1onoBHUBCS 1€
BTpaTaMy YaCTUHW BHCTAaBKOBOI 1H(PACTPYKTYpHU BHACHIIJIOK HE3aKOHHOI
okynaiii Teputopii AP Kpum, M. CeBactomoiis, y 30HaX NIPOBEICHHS
AHTUTEPOPUCTUYHOI oreparlii. BapTo HarogocuTu, 110 Ha3BaHI HACTIIKU
rEONOJITUYHOT HECTAaOUILHOCTI HEraTMBHO BIUIMBAIOTh 1HA PIIICHHS
€KCIIOHEHTIB 3 IHIIMX KYTOUYKIB CBITY W0oA0 iXx yd4acti y B3, ski
MPOBOASATHCS Ha TepuTOpii YKpainu. BogHoyac BITUM3HSHI MIANPUEMCTBA
— MOTEHIIIHI €KCITIOHEHTH, MEPEKUBAIOYN B 1€ 4aC €KOHOMIUHY CKPYTY,
K MPABUIIO, BIAIOTHCS JI0 CTPATErii EKOHOMII HA BUTpaTax, y T.4. HUJISIXOM
3MeHIIeHHs (a0o B3araii OOHYJIIHHS) BUTPAT HA CBOIO yyacTh y BA3.

Pe3ynbTaT aHamizy JUHAMIKM OCHOBHHUX IIOKa3HUKIB PO3BUTKY
BHUCTABKOBOI JisIbHOCTI YKpainu BrposioBxk 2004—-2014 pp. cBiguarh mpo
Te, mo micas 2010 p. B kpaiHl modasia MPOCTEXKYBATUCA TEHICHIIS 10
VIIOBUILHEHHSI BHCTaBKOBOI AaKTHMBHOCTI: 3MEHIIWJACh SK KUIBKICTb
npoBeneHnx BSI3, Tak 1 KUIBKICTh €KCIIOHEHTIB Ta BIJBIAyBadyiB
BA3 (Taba. 7.1).
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Tao6mumg 7.1.

JlnHamika OCHOBHHX IMOKa3HUKIB BUCTABKOBOI MisIHOCTI B YKpaiHi
BrpojioBxk 2004-2014 pp. *

Poxu CepenHbo-
piuHIi
Temm 3poc- | AOcomoTHe
[Noka3sHuku TaHHS y BiIXUIICHHS

2004 2008 2009 | 2010 | 2011 | 2012 | 2013 | 2014 2004— 2014/2013
2013 pp.,
%

Kinbkicts
OKpeMHUX Cy0’€k-
1iB B]]
(BChOT0),0/IMHHITH

131 144 123 129 126 114 112 98 98,3 -14

Kinpkicts
MPOBENICHIX 1019 1174 1076 | 1127 | 1116 | 1010 922 340 98,9 -582
BSI3, onunuin

Cepennst
KutbKicTh BS3 'y
PO3paxyHKy Ha 8 8 9 9 9 9 8 3 100,6 -5
OJTHOTO Cy0’€KTa
BJI, opuanip

KinekicTb
€KCIIOHCHTIB
(ygacHHKIB),
OJTMHUIIS

72006 | 82453 | 68745 | 73367 | 69616 | 62645 | 55895 | 19530 97,2 -36365

3arajpHa
BHCTaBKOBa
TIoINa
BHCTaBKOBHX
LEHTPIB

(BLI), Tuc. kB. M

198 192 196 206 202 201 201 169 100,2 -32

Oo6opotHicTh 1 M
KB. BHCTaBKOBOI 5 10 6 6 6 5 5 2 98,9 -3
mtonti BII, paziB

Kinpkicts
BimBimyBauis,miH. | 10,0 13,3 10,6 11,2 9,4 6,7 5,6 3,3 93,8 -2,3
oci0

YucenpHICTh
MepCoHATY
Oprasizaropis
B3 1BI],
LITATHUAX
TIPaIliBHUKIB

2235 2325 1169 | 1872 | 1821 | 1665 | 1543 840 96,0 -703

KunekicTh
KOHTAaKTIB y pO3-
PaxyHKy Ha

1 ocoby miep-
COHaITy
OpraHi3aTopiB
BA3 Ta

Bl oguaumm

4474 5720 9068 | 5983 | 5162 | 4024 | 3629 | 3929 97,7 300

Hpumimku: * Ilo6yoosano ma pospaxoearo 3a oanumu JepicagHoi cayicou cmamucmuKu
Ykpainu.
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[Topsim 3 1MM, TEHJEHIS A0 CKOPOUYEHHS KUIBKOCTI OKpPEMHX
cy0’extiB BJl Ouiblio0 MIpoI0 CBiAYUTH MOpO T, IO 33 YMOBH
3aroCTPEHHsI KOHKYPEHI[I Ha PUHKY BHUCTABKOBUX IMOCIYTr 3 HBOTO
MOCTYIOBO HIyTh HAMOUIbII «ciabki» mianpuemiil. OcTaHHE, 3 OJHOTO
OOKy, MOX€ CIPHUATH MIBUAKOMY «BUMHUBAHHIO» 3 PUHKY HempodeciiHuX
opranizatopiB B3, mo yacTo HajgaBaau HESAKICHI BUCTABKOBI IMOCYTH, a 3
IHIIOTO — CHOPUYMHSATU CKOPOYEHHS JIp1OHO(POpMATHUX OINEpaTopiB
pUHKY (HaBITh SKIIIO BOHU HaJlaBaJIM BUCOKOSKICHI BUCTABKOBI MTOCITYTH).

Boanovac 3arocTpeHHsi KOHKYPEHIli, SK CBIAYUTH MIXKHAPOJHHIMA
MPAaKTUYHUNA JIOCBi, OOYMOBIIOE TOCTYNOBE 3HUKHEHHSI OJIHOTUITHUX
BHUCTaBOK Ta aKTHUBI3y€ PO3BUTOK HOBUX BHCTABOK, TEMAaTHKa SAKHUX MOXKE
OyTH IIKaBOIO JIJIT BEIMKHX 3a 0OCSATaMH TOTOKIB BIJIBIAyBadiB, a OTXKE
MPUBaOJIMBOIO (3 TOUKHU 30py €KOHOMIYHOI Bijiiaul) AJisl 3HAYHOT KiJTbKOCTI
OpraHizalii-moTeHIIMHUX €KCITOHEHTIB.

Hamararournch BH3HAQUMTH CTpATEriuHl MEPCHEKTHBU PO3BUTKY B/,
3a3HAYMMO, 110 3a HAIMMU MigpaxyHkamu y 2015 p. cuTyailisi Ha pUHKY
BHCTaBKOBUX IMOCIYT YKpaiHM 4acTKOBO CTa0lIi3yBajiach 1 KUIbKiCTh B3,
10 MPOBOJMIACH B KpaiHi, 30LIBIIMIIACE (XO4Ya HAMEBHO 1 HE TIOBEPHYJIACS
HaBiTh 0 piBHA 2013 p.). OnHaK, MOKA3HUKK KUIHKOCTI MDKHAPOJHHUX Ta
HatloHanbHUX B3 (Tabdn. 7.2), a omke 1 KuibkocTi Beix BA3, mo OynyTh
MIPOBE/ICHI B YKpaiHi, BCE 1€ 3aIMIIAThCcsl HAbaraTo ripmmmu, Hixk y 2013 ta
HOMEpeIHIX poKax. MeHIIow, HIXK paHillle, TpUBAIUNA yac Oyze 1 KIJIbKICTh
PErioHIB Ta MICIlb B YKpaiHi, A€ 13 3a0€3MEeUEeHHSIM MOBHOIIHHOI Oe3MeKu
€KCIIOHEHTaM Ta BIJBITyBayaM MOKHaA Oyne rpoBoautu B3,

3Bakaloun Ha 00’€KTHBHE Ta OOrpyHTOBaHE 3MeHIeHHs y 2014 p.
KkuibkocTi BA3, mo Oynu mpoBeneHi B YKpaiHi, a TAKOX pearyrdu Ha
3araJbHOEKOHOMIUHY CHUTYallll0, YKpaiHChKi opraHizaropu B3 ta BII Oynu
3MYIIIEHI KapJAUHAJIBHO MEPErJISTHYTU CBOIO I[IHOBY MOJIITUKY. 3aBSKH 3MiHI
I[iH, a TaKoX MpsMId Ta OMNOCEPEAKOBaHIM MIATPUMIN MOJITUKU
YKPAiHCBKOTO YpsIy IIOJ0 MUPHOTO BperyitoBaHHs KOHDIIKTY Ha Cxomi
KpaiHM 3 OOKy IHIIMX JepKaB CBITY, L0 Yy T.4. CYNPOBOKYBAJIOCS
(b1HAHCOBOIO MIATPUMKOIO OpraHizallii Ta MPOBEACHHS O€3MOCEepeHhO B
VYkpaini pi3HOro poay MIXKHApOAHUX KOHIpeCiB Ta (pOpyMiB, 3aJly4eHHS Ha
HUX 3HAYHOI KIJIbKOCT1 HE TIIbKU BITUM3HSIHUX, ajie ¥ 1HO3EMHHUX YYaCHHKIB
TOIIIO, MICTsl a0COIIOTHO NpoBanbHOTO st BJ[ Ykpainu 2014 p. nHamituniach
TIeBHA MTO3UTHUBHA JIMHAMIKA.
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Tab6mums 7.2.

Po3noin Mi>KHapoAHUX Ta HAIIIOHAIBHUX BUCTABOK 1 SIPMapKiB 3a
MICIIEM MIPOBEJICHHS B YKpaiHi Ta opranizaropamu y 2016 pomi *

Micue npoBeeHHS : Kimbxicts
. Opranizaropu nposeaeHHs B3 3aIIaHOBAHUX
BA3 B Ykpaini
BA13, oquaue
M. J{HinponeTrpoBckk | Excrio-nentp «Meteop» (M. JIHITpOneTpoBCHK) 4
Excno-tientp «Meteopy (M. JIHIIPOIIETPOBCHK) 2
M. 3anopizKs 3anopi3zbka TOProBO-MpOMHCIIOBa nanara (M. 5
3anopixoKs)
TOB «JIIIJEPEKCIIOIIEHTP» (M. KuiB) 2
TOB «Komnanis «BuctaBkosuit CiT» (M. KuiB) 3
TOB «MixxHapoHUY BUCTaBKOBHH IIEHTP» (M. 18
KwuiB)
Kommanis Premier Expo (m. Kuis) 2
. Kuis Bceykpaincbka rpomajchka opratizartist 2
ToBapuctBo «3HanHs» Ykpainu (M. Kuis)
TOB «JlaGopaTopist MapKETUHTOBUX 4
TexHoJsorii (M. Kuis)
TOB «T]I «IIpominBect» (KuiBchka 0011.) 1
TOB «KuiBcbkuil MiXKHapOAHUI KOHTPAKTOBUI 1
sapmapok» (M. Kuis)
wt. Kiposorpaz TOB «YKPAT'POEKCIIO» (M. KipoBorpan) 1
' IIpAT «Ilipamicy (M. KipoBorpan) 1
[TpuBaTtHe mianpuemctBo «HoBuit biznecy (M. 2
: JIbBiB)
M. JTeBiz Excno-uientp «Meteop» (M. JIHITpONETpOBCHK) 4
[TIpAT «I"an-EKCIIO» (M. JIbBiB)
M. Mukosais TOB «HAPIMEKCIIO» (M. Mukonais) 1
M. Oneca I1IT PIA MeniaKomnac Ykpaina (M. Ozneca) 4
OTABCEKA OGIL TOB «Copounncbkuit sipmapok» (ITonTaBcrka 1
0011.)
M. Cymun CymcbKa Toproo-npomuciona najgara (M. Cymn) 1
M. XapKiB Excno-ientp «Meteop» (M. JIHITpONETPOBCHK) 3
Pazom (Bcboro nmo YkpaiHi B iIoMy)
: 63
10 micup . )
18 opraHnizaTopin 3aIJTAHOBAHUX
IIPOBEJICHHS B3

Tax, Bxxe y 2015 p. 30U1b1IMIACh PEHTAOENBHICTD K ONEpaIiiHOl, TaK
BCI€I AISUTBHOCTI MIANPUEMCTB cdepu «OpraHizyBaHHsS KOHTPECIB 1
TOPrOBEJIbBHUX BHCTAaBOK» YKpaiHM. BojaHoyac 3MeHIIMIACh YacTka
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MIJIPUEMCTB, SKI OJIepKajau 30MTOK, a cajpJ0 (DIHAHCOBOTO PpEe3yJbTaTy
JISUTBHOCTI  BCIX  MIANPUEMCTB-OPTaHI3aTOPiB  KOHIPECIB 1 TOPrOBEJIbHUX
BUCTABOK CTaJIO MO3UTUBHUM, TOOTO BOHM (y CYKYITHOCT1) OTpUMAaJIN YUCTUH
MPUOYTOK.

Ta6mus 7.3.

[Toka3HUKH AISTLHOCTI MiATPUEMCTB-OPTaHi3aTOPIB KOHTPECIB 1
ToproBenbHUX BUCTaBOK y 2014 p. ta 2015 p., THC. TpH

ITokazHuku 2014 pik 2015 pix
PesynbTaty Biji onepaiifHoi JissIbHOCTI 844.,9 14441,6
Butpatu onepartiitHo1 JisIbHOCTI 523883,1 108730,4
PiBeHp peHTaOEIBHOCTI (30MTKOBOCTI) — OIEpaIiifHOl
JUSUTHHOCTI MIATPUEMCTB, %0 0,16 13,28
3arpatu Bij yCi€i qisUTbHOCTI (BUTPATH BCHOTO) 587913,2 1141449
PiBeHb peHTaOENbHOCTI (30MTKOBOCTI) BCI€T JISUTBHOCTI
mianpuemMcTs, % -2,98 18,57
Yactka H"iI[I.IpI/IGMCTB,‘HKi oJiep>Kay mpuoOyToK, y % 10 636 714
3arajbHOi KUTBKOCTI MiJIIPUEMCTB ’ ’
Yactka I.I'i,[I.HpHEIMC.TB,' K1 ofepKamu 30UTOK,y % [0 364 286
3arajibHOI KUIBKOCTI MAIIPUEMCTB ' '

JlocaimxeHHs, 110 OyJo pOBEJICHE 11 eri1010

CENTREX (mocmimxenns BigOyBajocsi mapaielbHO B IIECTH KpaiHax
Cxignoi €Bpomnu), d03BOJISIE OLIHUTH MapKETUHIOBI  MOKJIHMBOCTI
BUCTaBOK B YkpaiHi. Tak, 3a pe3yiabTaramu ONHUTYBaHHS OuIbIIe 6 THUC.
YOJIOBIK Ha IIBTOpa JECATKAaX TMPOBIAHUX YKPAiHCBKUX BHUCTaBKax
BCTaHOBJICHO:

° 31 % omuTaHMX MPOBOAATH Ha BHUCTaBIl MeHIIe 4 roauH, 20 %
— B1g 4 go 6 roguH, 23 % — OIMH JeHb, OLIBII JIHS Ha BHUCTAaBIIl
poBOIATH 26 %;

o 45 % pecrnoHJEHTIB AUISTHCS CBOIMHU BPAXXCHHSIMHU OUIbIII, HIXK
3 11 koneramu, 15 % posnosigatoTs npo BuctaBky 7—10 xoneram, 16 %
onmuTaHnx — 4—6 yoyoBik, 21 % — 1-3 aroauuu;

o 77 % onuTaHMX MIATBEPIKYIOTh, IO KEPIBHUKU IXHIX
KOMMAaHIi TakKoX BIJIBIAYIOTh BHCTaBKH; 40 % pecnoHICHTIB
MPEACTABIISIIOTh MTUCHbMOBUI 3BIT PO BiJ[B1yBaHHS BUCTABKHU;

° 93 % pecnoHAEHTIB MATBEPIKYIOTh, IO
3aIMIIaThCd  €(EeKTUBHUM  IHCTPYMEHTOM  [JIi  iXHBOTO
HaOMMKIUX 5—6 POKIB.

BHCTaBKH
0i3HECY
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MoxHa ToBOpUTH Mpo Te, mo 3a nepmi 10 pokiB PO3BUTKY
BHCTABKOBa Tally3b B YKpaiHi 3arajoMm 3aBepIliwia CBO€ (popMyBaHHS.
CnocrepiraeTbCs 3pOCTaHHS CTaHAApTIB OpraHizaiii Ta cepBicy uepes
Iporpecyrode MDKHApOJHE CIIBpOOITHUUTBO. Haibiiaplll BHUCTaBKHU
MPOBOMSTHCS 32 TAKUMHM «TapSdYuMK» TEMaTUKaMU, K OYJIBHUIITBO,
MeOi, aBTOMOOUT, MPOMHUCIOBI TexHOJOTIi. Jl0 HaMKOHKYPEHTHIIINX
TeMaTHUK BITHOCATHCSA OYyIIBHUIITBO Ta MPOJIYKTH XapuyBaHHS.

7.3. Ill1anyBaHHA BUCTABKOBOI JislJIbHOCTI

JloOpe crmaHoBaHa BHCTaBKOBa JISUIBHICTH JAa€ 3MOTY TMEpeayciM
e(DEeKTUBHO BUKOPHUCTOBYBATH MApPKETHHTOBI pPECypcH MiANPUEMCTBA,
JOCSITTH SIK KOMYHIKATMBHUX, TaK 1 TOPTOBEJBHUX IMOTOYHUX IIICH
MIMPUEMCTBA, BU3HAYUTH HANpsSMU NOAAIBIIOTO MapKETHHTOBOTO
PO3BUTKY mianmpueMcTBa. Jlo CKIagoBHX 3arajibHOrO IUIAHY BHUCTABKOBOT
JISUTBHOCTI HajiexkaTh Taki (puc. 7.1):

BU3HAYCHHS LIJIEW BUCTABKHU;

BU3HAYCHHS LIJIBOBOT ayAUTOPII;

aHaji3 1 BUOip BUCTABKH IS I ATIPUEMCTBA;

IJIAaHYBaHHS OIOKETY;

BUOIp €KCIIOHATIB, MATOTOBKA 1 0(DOPMJIICHHS €KCITO3HUIIIT;

IJIAHYBAHHS KOMYHIKAIIIH, po3po0Oka PEKJIaMHO-
1H(popMaIIHHIX MaTepIaIiB;

KOOPJMHAIIIS MIATOTOBYOI pOOOTH;

BU3HAYCHHSI MIEPCOHATY JUISl y4acTi B poOOTI BUCTABKH 1 HOTO
MATOTOBKA;

MJIaHYBaHHS POOOTH 3 BiABIlyBadyamu;

MICISIBUCTABKOBA JIISUIBHICTD.

[[naHyBaHHA  BHCTaBKOBOI  JISUIBHOCTI ~ PO3MOYHUHAETHCA 3
BH3HAUeHHs Iijiedl y4yacrti y BucraBmi. ['0JIOBHUMH ITIISIMH € Taki:
3aIy4€HHS TMOTEHIIIMHUX KIIEHTIB JI0 CHIBMOpaIll; TOJaHHS HOBOT'O TOBapy
HIMPUEMCTBA; JOCIIKEHHSI PUHKY JJII HOBOTO MPOJYKTY; PO3BUTOK
IUCTPHO IOTOPCHKOI ~ MEpEXl,  PO3MIMUPECHHS  OIJOBHMX  KOHTAKTIB;
30UIBIIIEHHA OOCSTIB MPOJaxKy; BHU3HAYCHHS OCHOBHHMX KOHKYPEHTIB
OIMPUEMCTBA Ta  XapPaKTEPUCTUK I1XHBOI MPOAYKIii; BUSIBICHHS
MOKJTMBOCTEH CTBOPEHHSI IIOBOTO aJbSHCY Yy rajy3i TOIIIO.
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Uini mapxemmnry Crparterin MApKeTHHIY Uini yuacri

ey S

MoTeHwifHi rpyny eigeigyeadie (aApecaT NOBIAOMAEHHRA)

]
BHBIP BHCTABKH

!

PO3PAXYHOK KOWTOPHCY

f
OPTAHI3ALNA YHACTI

Crenp, Excnonary, Nepconan, TpancnopryeauHs, CtpaxyaaHHn

KomyHikawia

\
YYACTb ¥ POBOTI BHCTABKW

CninkyeaHHa 3 BiOBiOYBAYAMH
MpeaeHTadii, AgeMoHCTpaUil, gerycrauil
PexnaMHa QianbHIicTL

CrumymosanHa abyry
3'BASKM 13 rPOMARKICTIY

f
NICAABUCTABKOBA POBOTA

3nir
AHania KoHTaKTiB
KoHtpone pesynbTaTies

Puc. 7.1. IInaHnyBaHHS BUCTABKOBOI AISTILHOCTI NIANPUEMCTBA

BusznauuBmyM 11l MallOyTHBOI  BHUCTAaBKOBOI  JISUTBHOCTI  Ta
HEOOXIIHY IIIbOBY ayJUTOpPit0, TOOTO MOMJIMBI KOHTAaKTH, SKi
HaWiMOBIpHIIIE BiIOYAyThCA HA  BHUCTaBIl, OOWPAIOTh BUCTaBKY
BIIMIOBIIHO JI0 BHU3HAau€HUX IIed. J[nsg 1boro mnoTpiOHO 31MCHUTH
BCEOIYHUM aHai3 ICHYIOUMX BHUCTABOK, 1100 BU3HAYMTHUCS JOCUTH TOYHO.
AHaii3 Tpeba mounHaTH 3 1HGOPMAIIMHUX TaKeTiB. Taki MakeTu MICTAThH
iH(opMmaIlio npo MiILOBUX BIJIBIAYBaYiB 1 3aX0AH, Kl OPTraHi30BYIOThCS Y
MEKaX KOHKPETHOI BHCTaBKH, MOBHHI MEPENiK yYaCHUKIB Ta IIUPOKUIM
criekTp iH(OpMaIliHHUX MOB1OMJICHb.

OOuparoun  BUCTABKY, OOOB’SI3KOBO  JOTPUMYIOTHCS  JBOX
NPUHLIMUIIOBUX YMOB: Hepuia — BJIACHHUI TOBAap TOBHUHEH BIJINOBIAATH
TeMaTUIll BHCTAaBKM 1 OyTH 3a3HAYCHMM y HOMEHKJIATypi Oprasizaropa;
Opyza — BUCTaBKa Ma€e OyTH OPIEHTOBAaHA HA I[1JIbOBI IPYMNH CIIOKUBAYIB.

Y Oynp-aKiid BHUCTaBIl JOIIJILHO OpaTH ydyacTh HE MEHIIE TPhOX
pa3iB, OCKUIBKH pa3oBa €Mi30Ju4yHa y4acTh HE Ja€ 3MOTHM HaOyTH JOCBIIY
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BHCTAaBKOBOI POOOTHM 1 BCTAaHOBUTH CTaJli KOHTAKTH 3 MOTEHLIMHUMU
KJIieHTaMH, KBaJli()iKOBAHO 3asBUTH PO ceOe HA PUHKY.

JIns BU3HA4YEHHSI TOTO, SIKy CaMe€ BHCTaBKY JOLIBHO o0O0paTw,
KOPUCTYIOTHCSI KaTaJOTOM IOIEpe/IHIX BUCTAaBOK. BiH ga€ ysBIEHHS Ipo
¢ipmu, mo Opanu ydacThb y BHCTaBLl B MONEPEAHI POKHU, 1 YA € BOHH
MOCTIMHUMHM ~ eKcroHeHTaMu. KOpucHO mpoaHanmizyBaTH 1 Ta3eTHi
Marepiaiv 13 MyOJiKaIis MU Ta PEKIaMOI0 MPO TMOMEpPEeHI BUCTABKU U
TyMKaMU IIOJ0 HUX YYaCHUKIB Ta BiABITyBadiB.

Jlns BuU3HAUYEHHS TOrO, SKIM BHCTABI CIiJ HAJaTH IEepeBary mpu
BUOOP1, BAXJIMBO OJepKaTh 1HGOPMAILII0 Npo 3aCO00M peKIaMyBaHHS, 110
iX BHUKOPHUCTOBYBAaTUMYTh OpraHi3aTOpW BHUCTaBKH, 3acO0M MacoOBOI1
iH(popMmarrii, K1 MIaHYETHCS 3aTyIUTH 10 BUCBITJIICHHS POOOTH BHCTABKH,
iH(opMmaIliiiHi IEeHTpU Ta MaltOyTHI KOMYHIKaTUBHI 3aXO/IH.

[IpoanamizyBaBmmm 3i10pany iHdopmaliiio Ta 3poOUBIIM BHUOIp
BHCTAaBKM, HA HAaCTYITHOMY €Talll BapTO 3’SICYBaTH BCl HIOAHCHU JISILHOCTI
MalOyTHHOT BHCTaBKU: SIK 3ape3epByBaTH  MicClle, 3acTpaxyBaTu
€KCIO3HUIIII0, IKUWA PO3MIp CTeHAy NpUHUHATHUM. CIiJl TaKOXX BHU3HAUUTH,
YU € Yac TPOBEJCHHS BUCTABKHM NPUWHATHUM, Yd HE 30Iraerbcs BIH 13
Mep10JI0M MACOBHUX BIJIMMYCTOK 200 CBATaMH, CE30HHUM CHaJ0M TOIUTY.

OTpuMaHy 3 pI3HOMaHITHUX JKEpE 1HPOPMAIlIIO TPO BUCTABKY CJI1JT
MOPIBHATHU 3 NUIAMU TianpueMcTBa. [1oTpiOHO 3’g4CyBaTH, 4M 1acTh 3MOTY
oOpaHa BUCTaBKa JOCSTTH MOCTaBJICHUX MOTOYHHUX IUICH, YU CIPUATUME
JIOBCOCTPOKOBIH CTpaTerii po3BUTKY MiANPUEMCTBA.

BusznauuBin mOTpIOHY Uil MIANPUEMCTBA BUCTaBKY, MaWOyTHI
€KCIIOHEHTH PO3MOYUHAIOTh MIATOTOBUYY pPOOOTY, TOOTO CTBOPIOIOTH
CTEH]IU, MABUIBUOH a00 Oyb-AKy 1HIIY KOHCTPYKIIO JJISI IE€MOHCTpaLii
€KCIIOHATIB, 3aTBEP/KYIOTh OIOJIKET Ha BHUCTABKOBY [ISUIBHICTH 3
ypaxyBaHHSIM HEMPSMUX BUTpaT: O(POPMIICHHS CTEHJIa;, BUTOTOBJICHHS
peKiiaMHO-1HQOpMaIIMHUX MaTepialliB 1 CYBEHIPIB; pPEKJIaMu y 3acolax
MacoBoi 1H(opMallii 13 3alpoIIEHHSIM BIJIBIJATU BUCTaBKY, 3BEPHYTHU
yBary Ha CTEH]; TPAHCIOPTHUX BUTpPAT Ha IEPEBE3CHHS EKCIOHATIB;
BUTPAT HA OPOi3]] 10 MICLSI TPOBEICHHSI BUCTABKU 1 Ha3aJl, MPOXXUBAHHS Y
roTeNi, XapyyBaHHsS TIEPCOHATY, MPEACTABHUIIBKUX Ta TOCIOIAPChKUX
BUTpAT.

3arajgpHa BapTICTh YYacTl Y BUCTABIIl 3a3BUYall CKJIAIAETHCS 3 TaKUX
OCHOBHMX CTaTe€il BUTpAT: OpPEHJa CTEHJA; IulaTa 3a eJIEeKTPOCHEPTiIo;
MOHTaX (CHOPSHKEHHS) CTEeHAa; OOCIYyroByBaHHS CTEHJA; pekjiama 1
KOPUCTYBaHHSI 3ac00aMU 3B’s13KY; TPAHCIIOPTHI BUTpaTH; 3apo0iTHA TIaTa
1 BIAPS/THI 3aHATUX HA CTEH/1 MPaIliBHUKIB; 1HIIII BUTPATH.



121

Jns 3’daCcyBaHHS JOXOJIB Ta BUTpaT BIJI y4acTl y BHUCTaBIIl
O30T MPOMIKOK 4acy CEpeHbOI TPUBAJIOCTI, ajié HE MEHII SK
MIBPOKY.

[Ile onuH Ba)KJIMBUM aCMEKT MiATOTOBKHU JI0 BUCTABKU — BU3HAUYCHHS
MICIISI pO3TalllyBaHHS CTEH/IA.

Ilo-nepwe, xpame, aOu CTEHI PO3MINIYBAaBCSA Ha BHUIHOTI, OIS
BXOJIy a00 3a HalpsIMKOM PyXy OCHOBHOTO IMOTOKY BiJB11yBadyiB.

Ilo-0pyze, cTeHJ TOBMHEH MaTH SIKOMOTa OUIbILY (QPOHTAIbHY
MUpUHY (JKIIO HE mepeadadacTbCs BX1A BIABIAyBadiB BCepeanHY) abo
MIMOWHY (SIKIO BIJIBIAyBayl 3aXOIUTUMYTh Ha TEPUTOPIIO cTeHAa abo Tie-
pendadaeThes KabiHeT JJIsl IEPEroBOPIB).

Ilo-mpeme, HaiikpalluM € KYTOBE PO3TAlllyBaHHSA CTEHIAA — JUIs
IOKa3y CeKCIOHATIB BIAKpUTI oOuaBa OOKH. 3A€OLIBIIOr0 IIPpaBOM
OTPUMAaHHSI BUTIHIIIMX AUISHOK KOPUCTYIOTHCS Ti, XTO paHIIIE IOJaB
3asBKy a00 yKJIaB KOHTPAKT 3 OPTKOMITETOM a00 K BIACHUKH HAWOUTbIINX
CTEHIB.

BianoBiganpbHUT MOMEHT MIATOTOBKH EKCIO3UIT — OQOpMIICHHS
crenaa. [Ipogymyroun opopMIIeHHS CTE€HJa 1 PO3TaIlyBaHHS €KCIIOHATIB,
CJiJi BpaxOBYyBaTH, IO CTEHJ 1 €KCIIOHATU TMOBHWHHI OyTH JTOCTYIHI IJIs
OTJIsIly OCHOBHOMY IOTOKY BIJIB1AyBayiB.

BubOupatoun HeoOXiqHUN CTEHI, Tpeda 3HATH XapaKTEPUCTUKU
CTEH/IIB:

CTEH]l y pAly — 3a3BUYail HAWJICIICBIINHI, ajie HAWHEeBIATIIINN
3 MOTJISTy HA0YHOCTI — BIIKPUTUN TUIBKH 3 OJHOTO OOKY;

KYTOBUM CTEHJ, — Ma€ JiBa OIJISJ0BI OOKM 1 MOro MOXe
OTJISIHYTH BEJIMKa KiJIbKICTh B1/IBI1yBaylB;
rOJIOBHUM CTE€HJ — BIIKPUTHA 3 TpboX OOKIB, Mae

Npe3eHTa0ebHUM BUIJISIA 32 YMOBH NPaBUJIBHOTO O(OpMIIEHHS, HIOU
3ampollye 10 BIJIBIIUH;

OJIOK-CTEH]T — HaWJOPOKUMM 130JIbOBAHUM CTEHJ, 3 YCIX OOKIB
OTOYEHUU MPOXOJaMH, BIIMIHHO BUKOHYE MPEICTABHUIIBKI Ta pPEKJIAMHI
dyHKUii;

CTEH/]I Ha BIAKPUTOMY MalJaHIMKY — 3a3BHUYal 3aIIOBHIOETHCS
BEJMKOTA0ApUTHUMHU  3pa3KaMHM  MPOAYKIIi  Mepel  BHUCTaBKOBUM
MPUMIILICHHSIM.

KoHCTpyKIIisl CTEH1a BAKOHYETBCS Y TPhOX BapiaHTax:

giOKpumuii cmeno (BIACYTHICTh 30BHIIIHIX TOBEPXOHb,
MPOIJISIAETHCS HACKPI3h);

HanigeiOKpumuili cmeHo (HANTIOIUPEHIIIUN THII);
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3akpumuii cmen0 (Ui JETAJIBHOIO OTJISAY eKCIO3UINT 1
MeperoBopiB Tpeda 3alTU BCEPEUHY ).

[Inanyroun migxoau M0 CTEHAA, A0aOTh MPO 30BHIMIHIO pPEKIaMy
IJIAHIIETH 1 IIUTH Yy BUCTAaBKOBOMY 3ajil ¥ Ha MIAXOJax 10 HbOTO,
aepocTatu i npamnopu 611t Oy/IiBJIl BUCTAaBKOBOTO IIEHTPY.

3n1aneka  IPUBEPTAIOTH yBary  BIiJIBiyBadyiB JBOPIBHEBI
CTEHIU (HampuKJIaJ, HaJ CTEHJIOM BCTAHOBIIOIOTH 00’€MHI KOHCTPYKIIIi,
IIUTH, TPAnopy 13 JIOTOTHUNOM (ipMHU, TOPTrOBOIO MapKOIO MPOAYKIII,
KOHCTPYKIIII MOXXYTh 00epTaTuCs 1 OyTH SICKpPaBO OCBITICHUMHU).

[ToganHst TekcTOBO1 Ta BijeoiH(oOpMaIlii BiIOYBAETHCS Y 3pYUYHOMY
JUISl YUTAHHS 1 TMEPeryisAy BUTIISAI — pPI3HOMaHITHI Tabmo, OLKy4dui
PAIOK, €KpaHW TEJIEBI30pIB 1 KOMII IOTEPIB, IO MPaIIOIOTh MOCTIAHO.
BukopuctoBytoTb B 0(OpPMJIEHHI CTEHJa ¥ BEJIMKI I[apacojbKu 3
JOTOTUTIOM (IpMHU, KyJIbKH, KOMIO3UII 13 3€J€HI Ta KBITIB — YyC€ II€
CTBOPIOE HEBUMYIIICHY CBSITKOBY aTMochepy.

Jlnst poOOTH Ha BUCTaBIli OOUPaOTh KOMYHIKaOEIbHUX MPAIlIBHUKIB,
Kl BMIIOTh MpPallOBaTH 3 JIIOAbMH, 3HAIOTh Npoaykuio. [Ipoagymytors 1
peani3yroTh CUCTEMY 3a0XOUYEHHS HAUKpAIUX CTEH]IUCTIB.

7.4, KomyHikaTHBHA BUCTABKOBA JisIbHICTH

Y  BHUCTaBKOBIM JISNIBHOCTI pekiiamMy 1 TalJIiK puiIeHnIH3,
CTUMYJIIOBaHHS 30yTy, II€pCOHAJbHI MpOJaXi HEMOXJIMBO YITKO
po3MexxyBaTu. PekiamyBaHHSI MpOAYyKIl Ta HaaaHHA 1H(opmalli mpo
MIIMPUEMCTBO CYIIPOBOJIKYIOTh YBECH MEPI0/1 MPOBEACHHS BUCTABKH.

PexnaMyBaHHS pO3MOYMHAETHCS 3aJI0BIO J0 BUCTABKOBOI pOOOTH —
MIMPUEMCTBO TOBUHHO 3a3JaJIeTiIb HaAaTu 1H(OpMAI0 Mpo Horo
y4acTh y BHCTaBIll 4 spMapKy. MOXIMBI HUISIXM — pEeECTpallisi B
odiiitHOMY KaTajo31 BUCTaBKU, MyOsiKallis B Taly3€BHX MEPIOJUUYHHUX
BUJIAHHSX, OI3HEC-BUIAHHSX, paaiopekiaMa. [HKOIM BUKOPHUCTOBYIOTh
npsiMe€ TOIITOBE 3BEPHEHHSI JO IUIBOBOI ayJuTOpii depe3 HaACUIaHHS
3aIpoIlIeHb Ha BUCTABKY.

Y mepiog MOiATOTOBKM J0 BHCTaBKM 3a3JalieTib BUTOTOBJISIOTH
KOMYHIKaTUBHI MaTepianu, MpU3HAYEHl Uil MIATPUMKH PEKIaMHUX
3aXOJIIB MiJ 4ac poOOTH BHUCTaBKU. 3HAYHE MICIIC B TaKUX MaTepiajgax
3aliMae ApyKoOBaHa MPOYKIIis.

JIucrtiBka — ManodopMaTHe HEJIopore BUJIAHHSI oe3
3ruHIB ((panbiltoBaHHs). Y BUIIISIAI JTUCTIBOK BUKOHYIOTHCS 1H(QOpMaIliiH1
Ta peKJIaMHI apKylil, npaic-apkyiii. Yepe3 HU3bKY BapTICTh JIUCTIBKA €
HaWUMOIIUPEHIIIIUM BUJIOM JIPYKOBAaHOI peKjaMU Ha BHUCTaBKax. ['0TyrOTh
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iHpopMmaIliiHi apkyll Ha KOXHUN BUJ TPOAYKIIL a00 Tpymy CXOXKHUX
BUJIIB MPOyKIii. Bapro matu y Habopi 3 iHPopMalIMHUMU apKylIaMH 3
KO)KHOTO BHJAY MPOAYKINI apKyll Mpo IIJAMNPUEMCTBO 3arajioM, HOTro
JUSUTBHICTD, 1T ¥ IPUHITAITN POOOTH.

bykier — 1imocTpoBaHe, cdanbllbOBaHe, aje HE 30polrypoBaHe
BUJIaHHA. bykiietn 1H(GOPMYIOTh PO OCHOBHI TPYIIHA MPOAYKIlIi, a TaAKOXK
PO AiSUTBHICTH MIANPUEMCTBA 3arajoMm.

[Ipocnektr = —  0araTOCTOpPIHKOBE,  JOpOre  UIIOCTPOBaHE
30poIlTypoBaHe BUJIAHHS, SIKE MPUCBAYYETHCS TISUTBHOCTI MiAIMPUEMCTBA,
PO3MOBIJIA€ TPO OCHOBHI TUMHU HOT0 MPOYKIIIT Ta MOCYT.

Karanor — pi3HOBUJ MPOCIEKTY, IKUA MICTUTh MEPENIK YCIX THUIIIB
MPOAYKIN 3 TIOKIAJHUMHU TEXHIYHUMHU XapaKTEPUCTUKAMHU 1, SIK MPABUJIO,
dboTorpadisamu.

[Tnakatn — HecdanbpIbOBaHE BUIAHHS BEIUKOTO (hopMarty.

Comigai ¢ipMu TOTYIOTH ayAioBI3yallbHI PEKJIAMHI Marepiaid —
BiJ1€O-(piIbMU.

Ha miarotoByomy erami TpOAyMYeThCA Oprasizamis poOoTu 3
mpecoro. 3a3aanerigb TOTYIOThCS Mpec-peiti3u Il MacoBoi 1 mpodeciiiHo-
criemianizoBanoi nmpecu. ['otyroTs dotorpadii, siki 1aayTh nepeBary mnpu
nyoumikaiii y mpeci penopTtaxy mpo BUCTaBKy. OKpiM mpec-peini3iB s
MPEC-IIEHTPY BUCTABKU TOTYIOTh JOCHE 3 BAXJIMBHUMHU BIJJOMOCTSIMHU IPO
H1MPUEMCTBO Ta HOT0 MPOTYKITIO.

Ha erami 371iiCHEHHSI BUCTaBKOBOI pOOOTH BUKOPUCTOBYIOTH TaKWU
KOMYHIKATUBHUN  1HCTpyMEHTapiii,  sgK  OE3KOIITOBHA  po3jaya
pPI3HOMAHITHUX pEKJIaMHUX MaTepialiB, JApiIOHMX CYBEHIPIB, 3pa3KiB
TOBapiB, AETyCTallli, KOHKYPCH, HArOPOKEHHS MPU3aMH, y4acTh y IIOY,
K1 BJIAIITOBYE aJMIHICTpallisi BUCTaBKH, JEMOHCTpallisl BigeodiiabMiB,
pPEKJIAaMHUX POJIUKIB, Mpec-KoHPepeHiii. BuctaBkoBa podoTa € 1/1eaIbHOIO
JUIsl a0k pujieHIIH3. BakIMBUM MOMEHTOM CITIBIIpaIli OpraHizaTopiB 3
IPECcoI0 € Mpec-KOH(EpEeHIlii, siKi MPOBOJATH /10, HA MOYATKY 1 MICHs
3aKiH4YeHHS poOoTH BUCTaBKU. [Ipec-xkoH]epeHIss maae MOXIUBICTh
€KCIIOHEHTOB1 BCTYNHUTH B O€3MOCEpPE/IHIN KOHTAKT 13 MpPEICTaBHUKAMU
3aco0iB MacoBoi 1H@opMallii i JqoHecTH 1H(OpPMaLII0 NPO MiAITPUEMCTBO
10 IMUPOKUX BEpPCTB CycHiIbcTBA. MoOJKHA TaKOX BHKOPHCTATH Takil
dbopMU CHIIKYBaHHSI, K 1HTEPB'I0 B Mepioa poOOTH 1 JIAKOHIYHUM OTJISIA
TSITBHOCTI TIANPUEMCTBA 3 OKPECICHHSIM MOT0 IT1IeH.

BaxauBuM acrnekToM poOOTH 3 BiJBiAyBauamMu CTCHAA € CyBEHIpHA
pekinama. [lepeOyBaHHs Ha BUCTaBIll 3allaM’SITOBYEThCS, KOJIU BIJIBIIyBadi
OTPHUMAIOTh y TIOJAPYHOK PEKJIaMHI MaTepiaiau mpo GhipMy B 3pyIHOMY IS
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MOJAJIBIIIOTO BUKOPHMCTAHHS BHUIJIAI, TOOTO TMIOJIETHUICHOBI ITaKETH,
KaJIeHAapi, CYMKH, MalKd TOIIO 3 JOroTurnom mianpuemctBa. CyBeHIpHa
peKilama Jopora, a TOMY HAasSBHICTb CyBEHIpIB 3 (IpMOBHM 3HAKOM €
03HaKOI moBaxXHOCTI ¢ipmu. ChOTOJHI CyBEHIpHA peKjaMa JdyKe
pI3HOMaHITHA:  KaJieHaapi, OJIOKHOTH, TIalKW, pPYYKH, IIaKeTH,
3amajJlbHUYKH, CYMKH, MalK{, KEIOYKH TOIIO — MEX (paHTa3il He ICHYE.
PexnaMHuii  CcyBeHip TOBUHEH OyTH TapHUM 1 MOTPIOHUM Yy
MOBCAKJACHHOMY  KHUTTI, $K-OT pydYKa, HACTUIbHUN  TOJIMHHUK,
KHIIICEHbKOBUM KaJeHap.

MoxHa po3poOuTH cepiro 3 JApIOHUX CYBEHIPIB, 3poOUTH iX
IHCTPYMEHTOM 3a0XOUY€HHS: OJIH1 JOJAOTHCS JI0 3alPOIICHHS, 1HIII MOYKHA
OyJie oTpuMaTH TUIBKK Ha BUCTAaBIN, BiABiAaBIH cTeH . CyBEHIPH MOXKYTh
OyTH 1 KOJIKIIMHUMH, iX MIOPOKY ab0 10 KOXKHOI BHUCTaBKM MO>KHA
MOHOBJIIOBATH. BHKOPUCTOBYIOTh TAaKOX TAaJOHH-KYNOHHM Ha Y4acTb Y
JoTepei, po3irpall aKoi BiI0YBa€THCS HA BUCTABIII.

OcoOnuBa yBara NPUAUIIETHCS BIIHOCHMHAM 3 BlJBIJyBadyaMH
BUcTaBKU. CIUIKYBaHHS MEPCOHAIY CTEHJA 3 BlJBlAyBayaMU Ma€ IE€BHI
TPYOHOIII, IO 3yMOBIIIOETHCS, MO-TIepIIe, OO0 €EKTMBHUMH yMOBaMH
poOOTH Ha BHUCTaBIll: OOMEXKEHICTIO 4acy 1 MOpOCTOpPY MJis PO3MOBH,
CyCIICTBOM  KOHKYPEHTIB, HE3HAaHHSIM BIJIBIAyBaua, TpPYyAHOIAMU
3a0€3MeUYeHHsI TOBTOPHOT'O KOHTAKTy — IIUM po0O0Ta 01151 CTEHJa 1ICTOTHO
BIIPI3HAETHCS BIJI KIACUYHHMX IMEepcoHaabHUX mpoaaxiB. Ilo-apyre, myxe
4acTO Ha BHCTaBIll IHIIIATUBY BEJACHHA NIEPEroBOpiB Oepe Ha cebe
BIJIBIJ{yBay 1 116 BUCYBA€ MEBHI BUMOTH 10 3A10HOCTEN MEpPCOHANY, SIKHI
Ipalroe O CTeH/Ia, MOTPeOYIYN MONEPEAHBOr0 HaBYaHHS JJIs1 BEACHHS
edexkTuBHOI KOMyHIKamii. HaiOuibmoro ycmixy B poOOTI Ha CTEH.I
JOCSITAlOTh MPAI[iBHUKYU, 37aTHI MPUCTOCYBaTH CBOIO KOMYHIKATUBHY
MOBEAIHKY JO pIBHSI KOXKHOTO BifBiyBaua B MeXaX KOPCTKOTO
KOHKYPEHTHOT'O Cepe/lIoBUINa BUCTABKU. [lepcoHal cTeH/1a MOBUHEH BMITH
HaJaBaTu 1HGOPMALID Tak, OO BiABIAyBadY OyB YNEBHEHUU: oMy
J0TIOMararTh BUPIIIUTH HOTO MPOoOIeMYy.

3aKkiHYEHHS BUCTABKHU TpeOa BBAXKATH TUIHKH MOYATKOM 1HTEHCUBHUX
T70BUX KOHTaKTiB. OCHOBOIO JJiIs MOAAIBIIOI poOOTH 3 BIABIAyBaYaMH 1
JUIS. KOHTPOJIIO PEe3y/bTaTIB € CHCTEMHE OIpalllOBaHHS JIMCTKIB OOJIIKY
BIJIBITyBayiB (3amuc po3MOB) 1 HAJJaHUX OpraHi3aTopaMu MaTepialiB.

KiientaM Ta 3aifikaBiaeHUM ocobOam, sK1 BIABIAAIM CTEH, MOTPIOHO
IPYIUIATH TIEBHY yBary:

Ha/ICIaTH BASYHICTE 32 BI3UT;
HaJICIIaTH OOIISHI TIOKYMEHTH Ta KOMEPIIIMHI TPOTIO3HUIIIi;
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JIOMOBUTHUCS PO HACTYIIHI 3yCTpIyl;

JaTH BIJMOBIJHI BKa3iBKM MOCAJOBHMM OCO0aM MiAIPUEMCTBA
II[0/I0 PO3IMIMPEHHS Ta MOTINOJICHHS KOHTAKTIB.

VYpaxyBaBimM BCi acClEKTH BHCTAaBKOBOI [ISUILHOCTI, BH3HAYalOTh
€(eKTUBHICTh BUKOPUCTAHUX y BUCTaBIll 3ac001B. KOHTpOJb pe3ynbTariB
nepeadayae:

BU3HAYCHHS BUTPAT;

aHajl3 JOKyMEHTaIlli 3a yKJIaJeHHUMH yroJlaMHu, KOHTaKTaMu 1
OTpUMaHOI0 1H(OpMaIIi€to;

y3arajlbHeHHS TaHUX 3 00JIIKY BiJBIlyBayiB;

MOPIBHSIHHS CKJIaly BIJB1yBayiB CTE€HJA 3 ULJIbOBUMU IPyNaMHU
MIATPUEMCTBA, 3 JaHUMH 3 MUHYJIMX BHCTaBOK; 3 pe3yJbTaTaMu,
HaJIaHUMU OpTaHi3aTopamu;

y3arajJbHEHHS  pe3yJbTaTiB  ONMUTYBAaHHS  €KCIIOHEHTIB,
MIPOBEACHOTO OpraHi3aTOPaMH;

OTJIsA]T TaTy3€BO1 KOH IOHKTYPHU;

aHani3 BJIACHO1 BUCTaBKOBOI PEKIIaMHO1
JSUTBHOCTI (BKJIFOYAOUX 3aMPOIICHHS);

OIliIHKa MICIISl PO3TalllyBaHHS CTE€HAA, MHOTO PO3MIpiB Ta
OCHAIIICHHS;

oIliHKa KBaii(ikarlii 1 piIBHS poOOTH NEPCOHATY;

OOTOBOpPEHHSI 3 TEPCOHAJIOM BHUCTABKH, OOMIH BpaKEHHSIMU
(pobouwnii HaCTpIi);

aHaJl3 MOBEIHKA KOHKYPEHTIB;

aHaji3 myOJikailiii y mpeci.

[TutanHs 11t CAMOKOHTPOJIIO

BucrtaBku Ta sspMapKu: CIUIbHE Ta BIJMIHHE.

P0O3BUTOK BUCTaBKOBOI JISLIBHOCTI B CBITI.

TenaeHiiii po3BUTKY BUCTABKOBOI JIISUILHOCTI B YKpaiHi.
Oco06MBOCTI TUIAHYBAHHS BUCTABKOBOI JIISTHHOCTI.
KomyHikaTuBHa BUCTaBKOBA JISNIbHICTb.

ARER A
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TEMA 8. IMIUK HIAITPUEMCTBA: ITPOBJIEMHA
®OPMYBAHHS TA PEAJIIBALII

8.1. IMiTK IK KOHIIEHTPOBAHA KOMYHIKaIIis.
8.2. Oco0mBOCTI CTBOPEHHSI iMIJIZKY IiANPUEMCTBA.
8.3. bpena Ak HoOCI IMITKY miANIPUEMCTBA.

8.1. IMifK IK KOHIIEHTPOBAHA KOMYHIKAIlisi

JlocaipKeHHSIM TTMUTaHb TOOYIOBU YCHIIIHOTO 1IMIJIXKY 3aiiManucs sik
3apyoixkHi BueHi (bpayn JI., Mommoit k., Iloyct E., Choumneiin M.,
Hesic ®@., Jleccnep I'., Mituenn M., bepn II., Txeit E., Txeitmc JIx.,
Kim6on b. Ta iH.), Tak 1 BiTuM3HsHI HaykoBHi (€mizapoa 1. O.,
[Tanexa FO. 1., Janunpuyk JI. A., Xosoa O. M. Tomo). OaHak nmopsig 3 UM
ICHy€ PpsJI HEBUPIIICHUX TUTaHb, 5Kl CTOCYIOTbCA BU3HAYCHHS
€(EeKTUBHUX IHCTPYMEHTIB MOOYAOBM YCIHIIIHOIO IMIIKY KpaiHu,
TEPUTOPIi, PETIOHY.

[ToHATTS «IMIK» JOCHIKYBAIOCs 1€ 3 JIaBHIX 4daciB. Mucnureni,
BUCHI JaBajid TMOpaad SIK 3BUYAMHUM JIIOASM, TaK 1 JEp>KaBHUM
VIOPABIIHISIM TOBOJUTUCH [JI CTBOPEHHSI MO3UTUBHOrO o00pazy. Tak,
Kondyuiii, onucyroun o0pa3 (IMiJK) MpaBUTENs BKa3yBaB, 110 BIH Mae
OyTH «B TPYJI€ HE paCTOYUTEJIEH, MPUHYK/Iasi K TPy HE BBI3bIBaTh THEBA;
B JKEJIAHUSIX HE al4yeH, B BEJIWYMHU HE TOpH; BbI3bIBAS MOUYTCHUE HE
AKECTOK.

VY Crapopaasniit ['penii Cokpat paauB MOJIO/I YaCTIlEe JTUBUTUCH Y
I3€pKajJ0 «KPAacUBbIM — 4YTOOBl HE CpaMUTh CBOEW KpaCOTHI,
0e300pa3HbIM — YTOOBI BOCIUTAHUEM CKPAcUTh 0€300pa3uey.

I'. JIeOoH 3a3HauaB, 0 OCHOBHUM €JIEMEHTOM y CTBOPEHHI IMIJIKY
K 3aMOPYKH MOJITUYHOIO YCIIXY € ePeKT «0COOMCTOI YapiBHOCTY.

ITetpo I B cBOiX yka3ax JaBaB BKa31BKH SIK MOTPIOHO ceOe MOBOIUTH
odirepaM, MaTpocam, aaMipajgaM Ta 1HIIUM CIY>KOOBILISIM JIJIS TIATPUMKH
BIIMOBIHOTO 00pa3y. Tak, YNHOBHUKAM BiH HaKa3yBaB «...MPHU ChE3JE B
[TonaTe BceM MUHHCTPOM, KOTOpPBIE B KOH3WIHMIO ChE3)KAIOTIIA, YTOO OHU
BCSIKME JIea, O KOTOPBIX COBETYIOT, 3aMKMCHIBAIN U KKJI0W Obl MUHHUCTP
CBOCI0 PYKOI MOJINUCHIBAIIM, YTO 3€JI0 HYKHO, HagoOHO u 0e€3 Toro
OTHIOJIb HUKAKOTO Jiejia He ONpeessiii, u00 CUM BCSIKOTO AypOCTh SIBIICHA
Oymer».

[{ixaBoro Takox € Touka 30py A. Macnoy. Tak, B #loro iepapxii
0a30BUX JIOJCHKMX IOTPEO 3HAYHE MICIle Tocijae OakaHHS IIOBarw,
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BU3HAHHS, CJIaBU. JIOCATHEHHS YCiX IUX COIladbHO 3HAYYIIUX KaTeropii
HEMOXJIUBE 0€3 CTBOPEHHS aJIeKBaTHOTO, IIO3UTHUBHO OI[IHIOBAHOTO
IMIJIXKY, SIKUH BIATIOBIJIA€ OUIKYBAHHSM 1 YSIBJICHHSM OTOUYIOUHX.

Hes3Baxkatoun Ha pi3HI TOTJISIAM Ta XapaKTEPUCTUKU IMIJIKY,
HaWOLIBII TOBHO, HAa HAIly AYMKY, L€ TEpMiH PO3KPUBAE HACTYITHE
BU3HAUCHHSA: iMigk (3 aHri. image — oOpa3) — Iie MiIeCHpsSIMOBaHO
chopmoBaHuii 00pa3 KOroch ab0 4Oroch, SIKMH MICTUTh JESAK1 I[IHHICHI
XapaKTEPUCTUKH 1 MPU3HAYECHUN YNHUTH €MOIIMHO-TICUXOJIOTIYHUN BIUTUB
Ha I[JIbOBY ayJAUTOPIIO 3 METOIO MOMYJIspU3allii, pekjiaMu Tomo. B oMy
Cy4aCHOMY 3HA4€HHI «IMIJI)K» BIepllie BUKOpucTaB 3.Mdpeiia, 1110 BUIAB B
1930-x pp. )KypHaJ mij TaKOI Ha3BOIO.

Xoua 3 pi3HUM CTYIIEHEM YCBIJIOMJICHHS MMOHSATTS «IMIJIKY» 1CHYBaJO
naBHO, onHak Juiie B 60-Ti pokn XX CT. I HayKoBa Karteropis Oyna
BBEJCHA B JIJIOBHM OOIr 1 0OrpyHTOBaHA 1i BAKJIMBICTH 3471 JOCATHCHHS
yecmixy. OngHak, B Jeskux KpaiHax, 3o0kpema B CPCP, moHATTS IMIIKY
PO3TJISAIAIOCs SIK HEraTUBHA KaTeropis, K Tak 3BaHUM 3aci0 11€0JI0r1YHO1
00pOoOKHM MacoBOi CBIJIOMOCTI.

Y BITUM3HSIHIM Haylll KapJWHAJIbHI 3MIHM BIJIOyJIUCS JHIIE 3
cepeauau 90-x pokiB XX CT. 1 COPUSIM NEPETBOPECHHIO IMIiKENIOrii abo
HAayKl  IIpo IMUDK 'y  OKpeMy  JAWHaMiuHy  Tally3b, a
IMIJIDKETBOPEHHS (IMIDKMEHKUHT) — Ha OKPEMY TMOBCIOJHO 3aTpeOyBaHy
npodecito.

@axiBIl BBAXAlOTh, MO M1 €(PEKTUBHOrO (POPMYBaHHS IMIJIKY
BIUTUB 0OOB’SI3KOBO MOBUHEH OyTH OaraToKaHaJIbHUM.

Cmak— 1%
3anax —4%

DoTtuk — 1% @é
Cnyx—11% o

3ip — 83% M

Puc 8.1. Kananu cnpuitHatta iHpopmariii

OnHe 1 Te caMe MOBIJOMJICHHSI MMOBUHHO HAJXOJWUTHU B ayJUTOPIIO
KUTbKOMa  MOXJMBUMU  KaHAJaMH, JIjJAepaMud  cepel  SKUX €
BepOanbHi (MOBA) Ta Bi3yanbHI. Tak, ayauTopis crpuiiMae iH(OpMaIlio,
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[0 HaAilnuia Bi3yaJIbHUM KaHaJioM, SIK OUlblll JOCTOBIpHY. Ilepemaua x
MOBITOMJICHHS 0JIpa3y KiJIbKOMa KaHaJIaMH JIa€ Kpallll pe3yJIbTaTH.

Bizyamizamist cnpusie  (HOpMYBaHHIO CaMOCTIMHOT — «KapTHHKH,
BHACIIIJIOK YOT0 CIIO)KMBAa4d BBa)Ka€ OJIepKaHI BUCHOBKH PE3YyJbTaTOM
BJIACHOTO pO3MipKoBYyBaHHs. OTXe, MOBIJOMJICHHS, HAIXOA9M 330BHI Ha
HEeBEPOATLHOMY PiBHI, JIETIIIC MPOHUKAIOTH Y CBIIOMICTD JIFOTUHHU.

JInst CTBOPEHHS IMI)KYy BUKOPHCTOBYIOTh TaKi IHCTPYMEHTH, SIK
MO3UITIOHYBAaHHSA, MAaHIMYJSIisA, MidoJori3allis, eMoIlloHai3amisa Ta
Bi3yaui3aliisl.

Ilo3uyionyeanna — PO3MIIICHHS TIJANPUEMCTBA Y PHUHKOBOMY
CEepEIOBHIII, 3aWHATTSA IEBHOI IMO3MINI, SKa BIAPI3HAETHCS BIJ IMO3HUIIINA
KoHKypeHTiB. Hanpurkian, mponykitis Nestle — parionanshe, Oe3nedyne Ta
3JI0POBE JUTSIYE XapUyBaHHS.

Maninynayia — TepeBeJCHHS yBarm 3 TOJIOBHOTO 00’€KTa Ha
1HITAH, HATTPUKIIaA Ha OyIb-IKy 0Cc00y, SIKa B TTOAAIBIIIOMY aCOIIIOETHCS 3
rojoBauM repoeMm. Hampuknan, cymxm Kelly Bim Hermes, sxi
acoIi00ThCA 3 mpuHIlecoto Monako I'peiic Kemni.

Puc. 8.2. [Tpunneca ['peiic Kemni Ta cymxu Kelly Bix Hermes

Migponozizauyin — ctBOopeHHS Midy, B SKUM IIJACBIIOMO Oa)kae
BIpUTH IUJIbOBA ayJUTOPIS 1 SKUW NPAKTUYHO HE TMIJISATae MEPeBipili,
OCKUIbKH MIATBEPIKYETHCS 3aTAIbHOIPUHUHITUM «YCl TaK AyMaroThby, «ycCi
Mpo 1€ 3HAIOTHY», «1I€ B1IOMO Bcim» Tomio. Hanpuknaa, mipu Poisc Poiis
po OE3IIYyMHICTh 200 0COOJIMBOCTI POOOTH aBTOMOOLITIO.

Emouionanizayia — mnomaHHsS eMOIIMHO I[1IKaBOi, PI3HOMAaHITHOI
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iHpopMallii, sKa 1 3alllKaBUTh, 1 3a0XOTHUTh, 1 Kpallle 3aIram’ SITaEThCs.
Hanpuknan, BUKOpUCTaHHS KOpIopaTUBHUX KoabopiB Koka-Koima B oms3i
Canra Knayca, acomiaifisi 3 HOBOPIYHUM HACTPOEM Ta CBATAMHU).

Delicious and
Refreshing

1% ; wal "\ : “"\
s

a|<s for the pause that fgfmles”

Puc. 8.3. HoBopiuna pexnama Koka-Konu

Bizyanizayia — CTBOpPEHHS BI3yaJbHUX €JEMEHTIB IMIJIKY:
TOBAPHUX 3HAKIB, JIOTOTHUIIIB, KOJIHOPIB, (POPMH YITaKOBKH TOLIO.

s9zev _
Nestle

Good Food, Good Life

Puc. 8.4. Jlororun Ta ciaorad komiiauaii Hecrtie

8.2. Oco0mBOCTI CTBOPEHHSI IMIJIZKY MIANPHEMCTBA

IMIDK  miANIpUEMCTBA OXOIUIIOE Takl CKianaoBi: (yHJAaMEHT, abo
0asuc; 30BHIIIHIN Ta BHYTPIIITHIN IM1IX.

dyHaaMeHT BiJ0OpaXXaloThCs B IMPOCTOMY 1 CTHCJIOMY BapiaHTi
¢dimocodii MANIPUEMCTBA, € BU3HAYAIOTHCS JOBIMOCTPOKOBI 3aBJaHHS Ta
CTaHJIapTU, SSKUMU KEPYBATUMYThCS MPAIlIBHUKH MiAIPUEMCTBA Y CBOIM
nismbHOCTI. Taki cTaHAapTH YITKO (POPMYIIIOIOTHCS, BUKIAAAIOTHCS MMHUCH-
MOBO 1 JIOBOJIATHCS /IO B1JIOMa BCIX MPaIliBHUKIB.
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Tax, dinocodis komnanii «KuiBcTap» BKIIOYAE:

1.  Miciro: «MHu MOKpalryeMo XKUTTS, HaJaroud TeISKOMYHIKaIlilHi
MOCITYTH HAaWBUIIO1 SKOCT1.

2. bauenHns: «byTu Hailkpalllol0 KOMIaHI€O YKpaiHu, sika TigHa
HaWBUIIO1 JOBIPUY.

3.  Iinnocti: «dismpHIicTh «KuiBCcTap) migmopsgKoBaHa KIOYOBIH
inei Benukoi TypOoTu npo KJIi€HTIB, B OCHOBI SIKO1 TPU I[IHHOCTI: MPOCTO,
1HHOBAIlIHHO, Kpamie. Ha miif ocHOBI 1 HMIHHOCTAX MH OyayeMo OadeHHS
BTIJICHHS HAIIOT MICi1».

3oBHIIIHIN IMIIK MiANpUEMCTBA — 116 COPUNHATTS MIANPUEMCTBA
CyCHIJIBCTBOM, 3ac00amMu MacoBoi iH(popmaIrii, CrioKuBavyaMH.

CxkJaloBUMH 30BHIIIHBOIO iMIJZKY € MPOAYKT 1 MOr0 SIKiCTh, YCE€,
10 CYIPOBOIKY€E MPOAYKT Ha PUHKY, — peKJIama, CIociO MpOonoHyBaHHS,
30BHILIHIN BUTJIS]] IEPCOHATY Ta 00’ €KTIB MIIMPUEMCTBA.

30BHIMHIN IMITK (POPMY€EThCS TaKOXK 1HCTPYMEHTaMH a0k
puneimHi. lle BHUCBITIEHHS TPOMaAChKOI MisUTBHOCTI KOMIaHii Ta ii
KEpIBHUIITBA, CIOHCOPCHKI aKIlii, KOHTaKTH 13 3acobamMu MacoBOi
iHpopmarii Ta 3a0e3medeHHS X MarepiaJlaMd IS BHUCBITJICHHS
MMO3UTUBHOIO IMiIXKY IIIMPHEMCTBA.

BHyTpimniid  iMigK  OIONpUEMCTBA  CTBOPIOIOTH — BiJIHOCUHU
MEPCOHAITY 1 KEPIBHUIITBA, iX 3arajibHe CIPsIMyBaHHsI, aTMocdepa. Y neiio
MIUPIIOMY PO3YMiHHI — I1€ 1 (DiHAHCOBE IJIAHYBaHHS, 1 KaJIpoBa MOJIITHKA
MIJIMPUEMCTBA, 1 OPIEHTAIliSA, 1 TPEHIHTH CIIBPOOITHUKIB TOMIO.

dopMyBaHHIO BHYTPIIIHBOTO IMIJIKY CIIPUSIIOTh TaKi
IIJIECTIPSIMOBAH1 MPOTpaMH, K MIJBUINECHHS KBamidikailii, cremiaii3oBaHe
HaBYaHHS MEPCOHANY, IPOTPAMU 3a0XOUYEHHSI CIIIBPOOITHUKIB.

[ToTpiOHO TakoX BpaxOBYBaTH HEPO3PUBHUN  B3aEMO3B’A30K
30BHIIIHBOTO 1 BHYTPIMIHBOTO IMIIKY MIANPUEMCTBA — CIHPUUHSITTSA
CYyCHIJIBCTBOM MIANPUEMCTBA MOXHA CYTTEBO MOJIMIIUTH, HAJIATOUBIIH
poOOTYy 3  MEpCOHAJIOM, CIPSAMOBAHY Ha  IIJABHUINCHHS  PIBHSA
00CIIyrOBYBaHHS KJII€HTIB.

Hns  «KuiBcTtap»  30BHIIIHIN Ta BHYTPIIHIA IMIIK —
11e KOMIUJIEKCHE TTOHATTS, OCHOBHUMHU CKJIQJIOBUMH SIKOTO €:

* B1INIOB1JAILHICTD 3a BJACHI ITOCIYTH: JOOPOBLIbHA BIIMOBA BiJ
PO3MINIIEHHS 1 IPOJAXY «JIOPOCIOro» KOHTeHTy, cmiBnpans 3 MBC
Ykpainu 1010 TPOTUAII PO3MOBCIOKEHHS HE3aKOHHOTO KOHTEHTY
B IHTEpHETI Ta MOOLIBHOTO IaxpaicTBa, a TaKOX iHQopmalliiiHa poOoTa
3 HAaBYaHHS JiTel 0€3MeUHOMY BUKOPUCTAHHIO 1HTEpHETY Ta (OPMYBaHHS
MOO1JTBHOI KyJIBTYPH B CYCITLIIBCTBI.


http://www.kyivstar.ua/kr-620/about/responsibility/clients/
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* KopnopatuBHa  0OJIaroJiiHICTh: BCEyKpaiHChka  OJiarojiiiHa

iHimaruBa «Jis aroaei, niis kpainua!», cupsiMOBaHa Ha JOTIOMOTY JITSM-
1HBaiAaM Ta MITSAM, M030aBJICHUM OaThKIBCHKOTO IMKIyBaHHS, a TaAKOX
BEeTepaHaM Ta JIIOASM ITOXUJIOTO BIKY.

* 3aXxuCT MOBKULIA. HAAAHHS IIOCIYT, JPYXHIX 0 JOBKIJI,
JOTPUMAaHHS BHMOT €KOJIOTIYHOTO 3aKOHOJABCTBA Ta MIHIMI3AIlis BILIMBY
Ha HaBKOJIUIIHE CEPEIOBUIIE YSPE3 pallioHaIbHEe BUKOPHUCTAHHS PECYPCIB.

*  Typbora npo cniBpoOiTHUKIB: «KuiBcTap» — oauH
3 HaKpamux poOOTOIaBIlIB B YKpaiHi.

* BukonaHHs 3000B’s3aHb: IPO30pe Ta €TUYHE BEJCHHS Oi3HECy
BIJIITOBIHO JIO 3aKOHOJABCTBA, [IOBHA CILIATA ITOJATKIB.

8.3. bpena sk HOcIH iMiJ:KYy MiANPUEMCTBA

Bpenn (Bix anrn. brand — xneiimo, pabpuuna Mapka) KOMILIEKC
BJIACTUBOCTEN MPOJIYKTY, 110 TIO3BOJISAIOTh BUAUIMTH HOT0 3-TOMDK 1HIIHUX
MMO10HUX.

Jlo xapakTepuCcTHK OPEeHJ0BHUX TOBAPIB 3apaxOBYIOTh MOJIMILICHY
AKICTh, HE3MIHHY KUJIbKICTh B YITAKOBIll, IHTCHCUBHY pEKJaMy, BHUCOKHUI
piBeHb O013HAHOCTI CHOKMBAUIB, MOMYJSAPHICTh, BEJIUKE MOIIMPEHHS Ha
pUHKax 30yTy.

BupoOHMKHM  pI3HOMAHITHHX  CHOXXHBYMX  TOBApIB  IIUPOKO
BUKOPHUCTOBYIOTh OPEH/IM HAa CBITOBUX PUHKAX 3 TAKUX MPUYMH:

* NONYJISIPHICTh OPEH/IIB TI03BOJISIE TXHIM BIACHUKAM OTPUMYBATH
IO0AATKOBUHM MPUOYTOK y OpMi TaK 3BAaHOTO MPEMIYMY — I[IHH 3a BIJOME
Mo,

* OpeHJi CHpollly€e Mpoueaypy BUOOpPY TOBapy CIOXHBAYEM 1
MPUKAHSITTSA HUM PIIIEHHS PO KYMiBIIIO TOBAPY;

* OpeHn jgomomarae KoMmaHii 11eHTU(IKyBaTH cebe 1 cBoOi
OPOAYKTH 3-TIOMiXK TOBapiB-KOHKYPEHTIB: 1M’ a00 3HAaK, II0 CIYrye
BIIMITHOIO XapaKTEPUCTUKOI TOBapy, 3roJ0M IMEPETBOPIOETHCS Ha
CBOEPITHUN cepTU(dIKAT SIKOCTI;

* OpeH 1a€ MOXKJIUBICTh BUPOOHUKOBI MOIIMPIOBATH CB1il BIUIUB
HAa CYMDKHI Taiy3l: KOHLENTyalbHl TOCTIKEHHS TOKa3yITh, SIKi HOBI
IPOAYKTH, 110 BUITYCKAIOTHCS MiJ JT00pe BIIOMHUMH TOPTOBUMH Ha3BaMHU,
BUKJIMKAIOTh OUIBIIMKA 1HTEpPEC Yy MOKYMIIB 1 Oa)kaHHs 3A1MCHUTH MPOOHY
MOKYTIKY;

¥ OpeHJ  CTBOPIOE  BUPOOHHMKOBI  CHPUSTIMBI  yYMOBHU
CIIIBPOOITHUIITBA 3 MAapTHEpAMU, MOCUIIOE TTO3UIII0 BUPOOHUKA: CUILHUI
OpeHa CHpus€e 3pPOCTAHHIO 3allIKaBICHOCTI IMOCEPEAHUKIB Y CHIIbHIM


http://www.kyivstar.ua/kr-620/about/responsibility/society/
http://www.kyivstar.ua/kr-620/about/responsibility/society/
http://www.kyivstar.ua/kr-620/about/responsibility/society/
http://www.kyivstar.ua/kr-620/about/responsibility/ecological/
http://www.kyivstar.ua/kr-620/about/responsibility/ecological/
http://www.kyivstar.ua/kr-620/about/responsibility/ecological/
http://www.kyivstar.ua/kr-620/about/responsibility/ecological/
http://www.kyivstar.ua/kr-620/about/responsibility/employees/
http://www.kyivstar.ua/kr-620/about/responsibility/employees/
http://www.kyivstar.ua/kr-620/about/responsibility/employees/
http://www.kyivstar.ua/kr-620/about/responsibility/employees/
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TISIBHOCTI.

OCHOBHI XapaKTEPUCTUKHU OpEeHY:

1.  Ocnosnuni 3micm (Brand Essence): nyma OpeHay, JOCHTh
yacTo cmiBmagae 3 mo3yHrom. Hampukian, L’Oreal: «Tomy mo B 1[50T0
BapTi» IS KiHOYOi JiHII Ta «BOHM TeX HBOro BapTi!» IJIsg Y0JIOBIYOI
JIHiI.

2. Cnosecna wuacmuna mapku, a00 CJIOBECHUM TOBapHUI
3Hak» (Brand Name). bararo xTo 3Haxomuth y Ha3Bi L’Oreal criiB3Byqus
3 ¢paHmy3pkuMu cioBamMu l'or (30510T0) 1 aureole (opeon). 3a iHIIOIO
BEpCi€r0, Ha3Ba KOMIMAaH1i MOXOUTh BiJl HA3BU MOMYJISIPHOI Ha o4aTKy 20-
0 CTOMJITTS 3auicku — l'auréale — 110 Majga BUIVIAL BOJIOCCS, 3aBHUTOIO
XBUJISIMH.

3.  @Dyukuyionanvni U emouiuHi acoyiayii, MO BUHUKAIOTH Y
NOKymuiB 1 moteHiiitHux kiientiB (Brand Attributes). Tak, Opena
ACOITIFOETHCA 3 AKICHOIO (DpaHITy3bKOI0 KOCMETHKOIO.

4.  Bizyanvuuu o06paz mapku, CcPOpPMOBAHMI PEKIAMOIO Y
cupuiinatTi nmokyniis (Brand Image). L'Oréal Butpayae pekopHi KOIITH
Ha pexsiamy — 0mu3bko 30 % mpubyTky. OOIUydsSM peKIIaMHUX KaMITaH1i
Bcturiiu noOyBatu Kaptun JlenwoB, [[xeiin donma, Enai Makpoyenn,
ITenenona Kpyc, Jleruiist Kacrta ta i (puc. 8.5.).

Puc.8.5. Axktopku-npeacraBauiil TM «L’Oreal»

5. Pieenv  nonyaapuocmi mapku 'y  TOKYIIB, CHiIa
openny (Brand Power). Tak, xonuepny L'Oréal manexurs Oimbmie 25
MapoK KOCMeTuKH, cepel sakux He Tinbku LOréal Professionnel i IOréal
Paris, a #i Mmapku kimacy mmokc Lancome, Giorgio Armani, Helena
Rubinstein, Yves Saint Laurent, npodeciiini mapku Kerastase, Redken,
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Matrix, mapku exoHom-kiaca Garnier, Maybelline i naBiTh anTeuna
kocmetrka Vichy i La Roche-Posay.

6. Y3azanvmena cykynuicmo o3nax Opendy, MO XapaKTEpPHU3YE
roro inguBinyanbHicTh (Brand Identity). L'Oréal, caigyroun raciay Exxena
Mlyennepa, mpuaiise BeIWYE3HY yBary JOCHIIKEHHAM Yy cdepi
KOCMETOJIOT1i, KOHIIEPHY HaJeXaTh 5 HAYKOBO-AOCIHIIHUX LIEHTPIB: JBa Y
®panuii, B CIIA, Anonii Ta Kutai: 2700 XiMIKIB IIOPIYHO PO3POOJISIIOTH
ONMM3BKO 3 THUCSY HOBUX KOCMETHYHHX (POPMYJ ISl MOKYMIB MPOTYKTIB
PI3HUX I[IHOBUX CETMEHTIB.

7.  Bapmicui ouinku, noxaszuuku (Brand Value). Tak, obopor
KOMIaHIi OMIHIEThCS Yy 17,4 MIIpa.€Bpo, a NpUOYTOK B CEPEIHBOMY
CKJIaJ1a€ 2 MIIpJI. €BPO.

8.  Cmynins npocynymocmi opendy (Brand development Index).
Tak, y xonnepni L’Oreal nparroe 67 tresy ocid nepconaiy, 47 3aBoJiiB B
22-x KpaiHax 1 25 BCECBITHBRO BIJOMHUX KOCMETHYHHUX KOMITIaHIH, IO
npeacTaBisioTh Onu3bko 500 pi3HMX OpeHaiB, 1m0 IpojarTbes B 130
KpaiHax CBITY.

9. Cmynine noanvnocmi nokynuyie w000 6pendy (Brand
Loyalty). Kommawnis, mo mnpaifoe Ha pHHKY OUIbIIE CTa POKIB, Mae
0araTOMUIBMOHHY ayJAUTOPII0 MPUXUIBHUKIB 3 MPAKTUYHO YCIX KYyTOYKIB
CBITY.

Icropuuyna noBigka

Kommanis L'Oréal Oyma 3acHoBana B 1907 pori (paHIy3bKHM XiMiKOM
Exxenom Illyemnep (Eugene Schueller , 1881—1957).

Jlo ctBOpeHHs Takoro Oi3Hecy EjkeHa MiAIMTOBXHYB BHMAJ0K: OJJHOTO BEYOpa
BIH 3aCTaB CBOIO ApYykuHY Jlyi3y B ’KaxJIMBOMY HAcCTpoi 1 B Kanenouky. Bussumnocs,
o i HeBAayio modapOyBalid BOJIOCCA, 1 3aMICTh OUISBHX JIOKOHIB BOHA OTpHMaJia
NepenajeHe KJIanTUKaMu BOJIOCCS PyAyBaTOro BITIHKY (B TOHM 4yac iCHYBaJIM TIIBKH
HaTypajibHI OapBHUKK — xHa 1 OacMa). [1[o0 yrimmtu apyxuny, B 1907 poui Exen
BUHAWIIIOB CHUHTETHYHY (apOy, sika 3axomwia He Tuibku Jlyisy, ayne 1 3Hailomoro
nepykaps. Tak 3'sBunaca (apba nns Bosnoccs mig HaszBoro L'Auréale: mepiia
Oe3reyHa (1110 He MICTUTh CBUHIIO!) cHHTETHYHA (apOa.

VY 1909 Exen lllyennep 3apeecTpyBaB CBOIO KOMITaHIIO 13 CKJIAJHOIO HA3BOIO
Soci¢t¢ Francaise de Teintures Inoffensives pour Cheveux (y mgociiBHOMY
nepekiaal — (¢paHiyy3bka KOMIaHis 3 BApOOHUITBA Oe3neuHux ¢apd s Boioccs) 3
racyioM: «JOCIIJKEHHS Ta 1HHOBAIlT y cepi kpacu». KoMiaHist 3 HACTUIBKH TyYHUM
iM'AM ICHyBajla B CKPOMHIM JBOKIMHATHIM kBaptupii B Ilapwki 1 mepBicHUM
oromxeroM B 800 paHKiB.

Exen Illyennep OyB mepmuMm, XTO BHMaraB, MO0 KIIEHTKH CIIOYaTKy
nepeBipsIn Nir0 GapOu Ha OJHOMY TMAcMi, a TOTIM Bxke (hapOyBai BCE BOJIOCCS: IIS
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yBara i TypOoTa Ipo CHOKMBaYiB HA JIOBTMU Yac CTaJX MPIOPUTETOM KOMIIAHI1.

Y 1928 poui Exen lllyennep kymye HeBenuKe MIANMPUEMCTBO 3 BUITYCKY MHJIA
Monsavon — 10 pokiB TOTOMYy MWJIO TiJ II€F0 MapKOK CTaJI0 HAWOLIBIIT
npoaaBaHuM y OpaHiiii.

Y 1929 pomi xommanisi ExxeHa BUMycTWiIa Ha Tapu3bKuil puHOK (apOy s
Bosioccs Immédia — mpoToTumn cydacHux (apd myis Bosioccs Ha 0a3l MEPOKCUIY,
3a0apBIIIOBasIa BOJIOCCS BOHA MIBUIIE 1 SIKICHIIIIE CBOIX MOMEPEIHUIIb.

Y Tomy *k porii OyB BUITYIICHHUH KypHa mMpo Kpacy Votre Beaute, mo icHye mo
ChOT'OJIHIIIHIH JeHb. [{ikaBuii ¢akT: B 1945 polii reHepaqTbHUM JUPEKTOPOM KypHATY
o0y ®pancya Mittepan, ManiOyTHIA mpe3uneHt Ppaniii. Y 1937 pomi kommnaHis
3acHyBasia HoBul sxypHain — Marie-Claire.

Bsxe B 1932 pomi cnpaBa Exena [lyemnepa po3mupuiiocss 10 BUPOOHUIITBA
JIETeHIapHUX JIaKiB IS Bosioccs, a B 1934 mie i HeuyBaHOT HOBUHKU — IIAMITYHIO
w1t Bosoccst — DOP — 10 1poro Botoccd MWIM TUIBKM MHIJIOM a00 MHJIBHOIO
CTPYKKOIO.

VY 1936 pomi 6yno po3pobiieHO coHlle3axucHe Mojouko Ambre Solaire, 1o
BJIaJI0 301IJIOCS 3a 4acoM 3 BBEJICHHSAM OIUIAYYBaHUX BIAIMYCTOK Ta 3apOJKEHHSIM
MoJu Ha 3acMmary. A He3zabapom OyB MmoOymoBaHUM TEpIIUil 3aBOJI 3 BUPOOHUIITBA
COHIIE3aXMCHUX 3aCcO0IB.

Odimitino mapka L'Oréal Oyna 3apeectpoBana B 1939 poiii 3 rosioBHUM 0dicoM
y Ilapwxi, o Bynuui Pyasins, 14.

Y 1945 poui B €Bpomi 3'aBHIOCS TEpIIUN 3aci0 s XIMIYHOI 3aBUBKH
Bosioccst — Oreol, a B 1947 L'Oréal 3anpononyBana nepiry (papOy /uisi JOMaIIHbOTO
Bukopuctanus Rege — Color.

VY 1953 pomi kommanis L'Oréal Buiinuia 3a mMexi €BPOIEWCHKOTO PHUHKY 1
Biikpuiia cBoto neprry ¢uiro B CIIA.

JloaaTKoByY LIHHICTh OpeHAY (POPMYIOTh, 30KpeMa, HOT0o CKJIaJ0BI:

o 00c86i0 BUKOPUCMAHHSA — IPOYKITIS MTOBUHHA
3apeKOMEHAYBaTH ce0e Ha PUHKY SIK Taka, [0 BIJAMOBIIAE OYIKYBAHHSIM
CITOKMBAYiB MO0 11 BUKOPUCTAHHS.

o Cuna nepekonannsa — YIEBHEHICTh CIOKUBAYiB Yy BUCOKIN
AKOCTI IPOIYKIIIT MiABUIY€E €(PEKTUBHICTh OCTAHHBO].
o Im'a i penymauia eupodHuka — Ha TPOAYKT MEPEHOCATHCA

MO3UTHUBHI acolialli, ToB’s3aHl 3 1M’ M KOHKPETHOTO MiJANPUEMCTBA, IO
BUKJIMKAE JIOBIPY CIIOKMBAUIB 1 OaKaHHS BUMPOOYBATH TOBAP.

Ciizi BII3HAYUTH, 110 THCTPYMEHTH ITPOCYBAHHS OPEH/IIB KJIacCy JIFOKC
Ta TUX, II0 OPIEHTOBAHI HAa MACOBOTO CIOXMBauda BIIPI3HAKOTHCS. Tak, y
2009 p. ceir nobaumna mnpaus Kana-Hoenss Kandepepa ta Bincenra
bactiena «Ctparerisi po3KoIlli: MOPYIIYHTE MNpaBUjia MapKETHHTY, 100
noOyayBaTH JIIOKCOBI OpeHJu», B SIKii ymepiie OyJio MPOTHUCTABICHO
MapKeTHHI Ha MacOBUX PHHKAX MApKETHUHTY Ta Ha PHUHKY PO3KOIIl, a
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TakoX chopMyIp0BaHO 18 3aKOHIB, IO JIIFOTh HA OCTAHHBOMY. 30KpeMma:

. 3a0yapTe PO MO3UIIOHYBAHHS, PO3KIII Hi 3 UMM HE TTOPIBHIOIOTh.
. 3po0iTh CBiil NPOIYKT JOCTATHHO HEAOCKOHAINM.

. He 3a10BoIbHSIIITE BC1 OakaHHSI BalllMX KJIIEHTIB.

. TpumaiiTech mojasi He €HTY31aCTiB.

. He pearyite Ha momnur, 1mo 3pocrae.

. HeoOx11HO TOMIHYBaTH HaJl KJIIEHTOM.

. 3po0iTh MOKYIKY CKJIaAHOIO JJIsI KIIEHTA.

. 3axXuIlaiTe KIIEHTIB B HEKJIIEHTIB.

9. Ponb pexnaMu He B TOMY, 1100 MTPOIaBaTH.

10. BubynoByiiTe KOMyHIKaIlli 3 HEHUIbOBOIO Ay IUTOPIEIO.

11. I{ina 3aBxau Mae OyTH BUIIE, HIK (paKTHUYHA.

12. Po3kiln BU3HAYAE 1[iHY, a HE 1liHAa BU3HAYAE PO3KIII.

13. IligHiMaiiTe IiHY TUIBKM 4Yepe3 MEeBHUU vac, 100 30UIBIIUTH
MOIHT.

14. IIponoBKyiTe MiABUIIYBATH CEPEIHIO I[IHY HAa BECh aCOPTUMEHT.

15. He mponaBarite.

16. TpumaiiTe 31poK moaai BiJ BalIOl peKIaAMH.

17. KynbTuByiite OJU3BKICTh 10 MUCTEITBA J1JIsI OOpaHHUX.

18. He nepeHockTe BUPOOHUIITBO 3 KpaiHU MOXOKEHHS OpeH/Ia.

HaBeneni BuIlle 3aKOHU IIMPOKO KPUTHUKYBAIUCh YUYEHUMH PIZHUX
KpaiH, OJIHAK 3acCIyrol iX aBTOPIB € NEPIIICTh y MOPIBHSHHI PHUHKIB
PO3KOIIIl Ta MAaCOBOTO PUHKY.

Y 2015 p. cnemiamictu Deloitte Touche Tohmatsu Limited (DTTL)
niarorysaim gomnoBias Global Powers of Luxury Goods («CsitoBuii BiIuB
TOBAPIB KJIACy JIIOKC»), B K1 MPEACTABHIM OTJISII PUHKOBOT KalliTali3aii
100 HalOIBIIMX KOMMAaHIA, M0 BUPOOJSAIOTH TOBAapW po3komii. Tak, 3a
OL[IHKaMHM eKcnepTiB, o0csaru mnpojaxiB 100 rOKCOBUX KOMMaHIN
cranoBuian knanmm 214,2 mapa. gon. Ton-10 xommanii 3a obcsramu
npogaxie y 2015 p.: LVMH Moét Hennessy-Louis Vuitton SA,
Compagnie Financiere Richemont SA, The Estée Lauder Companies Inc.,
Chow Tai Fook Jewellery Group Limited, Luxottica Group SpA, The
Swatch Group Ltd., Kering SA, L’Oréal Luxe, Ralph Lauren Corporation,
PVH Corp.

VY3araqpHIOIOUM ~ HABEJIEHE  BHUINE, MOXHa  CPOPMYJIIOBATH
pPEKOMEHAIll 100 TMPOCYBAaHHSA JIFOKCOBOTO OpeHAy: MaTh BIIACHY
¢imocodiro; crBoputu (PipMOBI CUMBOJIM, MOHOTPaMH, KOJIbOpU, 00pa3w,
aKki O acomioBamucs 3 OpeHJ0M; MaTu CBIA OCOOMMBUN puUTyal

O 1O\ LD N WD -
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CIIOKMBAaHHA, 110 TEPEBEpIIyE OYIKYBaHHS  KIIE€HTIB, CTBOPUTH
OaratoyHKIIIOHATIBHI OIPOCTOPHU («XpamMu» OJHOTO OpPEHY), /1€ KIIEHT
MOXE TMO3HAHOMUTHUCH 3 AaKTyaJlbHUMU TOBAPHUMH MPOIO3UIIISIMH,
ICTOpi€l0, KYJbTYPHUMHU MPOEKTaMH, SAKI MIATPUMYE OpEeHH, TOIIO;
3a0€3MeyeHHs] TMPUHAJICKHOCTI KIIEHTIB [0 EKCKJIIO3UBHOI TpYyIu;
po3moBiiaHHsa MiiB Mpo OpeHa; PO3pUB 3B’SI3KY 3 TOBAPHOKO KAaTETOpiio,
70 SIKOi HaJIGKUTh OPEHJ PO3KOIIl, Ta BUXIJI Ha PIBEHb MaKCUMAaJbHOI
HEMAaTEPIaIbHOCTI 3 TMPOIO3UINIEI0 IEBHOTO 00pa3y JKUTTSL.

Taxkum unHOM, Bigomi OpeHan — 100pe opopmiteHi Ta 3MICTOBHI —
BUKJIMKAIOTh SICKpaBi acorfiamnii. [HAWBIAyalbHICTH MapKu, IO3UTHBHI
acoliaiii, ikl BOHa BHUKJIMKAe€, 11 MOIIMPEHHS HA PUHKY, NPUXHIbHICTb
MOKYIIIIB — YC€ II€ CTBOPIOETHCS €(GEKTUBHUMH MAapKETHHTOBUMU
KOMYHIKaIISIMU.

3 NOoJanblIUM PO3BUTKOM YKPATHCHKOTO PUHKY, MIJBUIICHHSAM PIBHS
Mo1H(GOPMOBAHOCTI YKPAiHCHKUX CITOKHMBAYIB 1 MOIIUPEHHIM Y IXHBOMY
CepeIOBHUIIl CHeudIYHUX CHOXKHMBYUX 3HaHb 1 JOCBiAY, MIJBUILCHHSIM
PiBHsI JOXOIB KyIliBEJIbHA TMOBEIHKA YKPATHIIB IPH BHUOOPI CHOKUBYMX
TOBapiB Achajl OuIbIIe HAOIMKATUMETHCS 10 IIOBEIIHKH CIIOKMBAYiB
po3BuHEeHUX KkpaiH. [locunuthecs opieHTaliss Ha OpeHau, cHOPMYETHCS
CTIAKE BiJJaBaHHS TepeBard BUCOKOSKICHUM BHUpPOOaM 1 HETraTUBHE
CTaBJICHHS JI0 HEAKICHUX Ta KOHTpa(akTHUX BUPOOIB.

[TutanHs 11t CAaMOKOHTPOJIIO

1. EBosromiss DOHATTS «IMIIK.

2. Etanu cTBOpeHHS IMIIKY MIATPUEMCTBA.

3. bpenp sik HOCIH IMIJKY H1JIPUEMCTBA.

4. TlpoanamizyiiTe Oynb-sKMi OpeHJ 3a MPUKIAIO0M, HABEACHUM B
JIEKIIi.

5. Hocniaith 0cOOMMUBOCTI MPOCYBAaHHS JIFOKCOBOTO OpeHNy Ta TOro,
10 OPIEHTOBAaHU Ha MAaCOBOI'O CIIOKMBaya
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TEMA 9. IPSIMUIA MAPKETUHI

9.1. Cyts MPSIMOT0 MAPKETHHTY AIK iHCTpYyMeHTy
MAPKEeTHHIOBUX KOMYHIKaWiid.

9.2. OcHOBHI (hopMH MPSAMOr0 MAPKETHUHTY.

9.3. IIpouec po3podKku mMporpaMu NPSIMOro MApKEeTHHTY.

91. Cyrbp npMOro MAapKeTHHIY $IK  IHCTPyYMeHTY
MAPKETHHIOBUX KOMYHIKAMii.

[IpssMuii MapkeTUHr — 1€ IHTEPAaKTUBHUM 3aci0 MapKETHHIOBHX
KOMYHIKAI[I{, AKAW peam3yeTbesl y (Gopml 1HAMBIIYaI130BAHOrO A1ajory
[UISIXOM BUKOPUCTAHHS MOIITH, TenedoHy, ¢Gakcy, eIeKTPOHHOI IMOIITH,
[HTEpHETY Ta IHIIMX 1HTEPAKTUBHUX 3aco0iB (32 BU3HAYEHHSIM
AMepHKaHCBHKO1 acoliialiii IpsiMoro MapKeTHUHTY).

Bnepuie npsMuii MapKeTUHT K 3acO MapKETHHIOBUX KOMYHIKaIii
OyB Bukopuctanuii y 1880 p. [Ipo momysisipHiCTb BUKOPUCTAHHS JAHOTO
IHCTPYMEHTY B CBITI CBIJYUTH 3POCTAHHSI 3 KOXHUM POKOM BHUTpaT Ha
NpSIMUM MapKeTUHT. Tak, TeMNU poCTy UMX BUTpAT, Hanmpukiaa, B CIIA
CKJIaiatoTh 8% Ha piK, a BUTPATH HA JTUPEKT-MAPKETUHT B PO3PaXyHKy Ha
ofHOTO MemTkaHIt — $571 Ha pik.

IIpyunHaAMuU PO3BUTKY NPSIMOT0 MAPKETHHTY €:

- JKOPCTKa KOHKYPEHIIS Ha PUHKY, KA MPUBOJHUTH JO HEOOXIIHOCTI
BUKOPHUCTAHHS KJIIEHT OPIEHTOBAHOI KOHIISIIIIIT;

- MEPEHACUYEHICTh PEKJIIAMHOTO MPOCTOPY Ta 3HUKEHHS POl
BIUIUBY TPAAMI[IMHUX ITHCTPYMEHTIB MAPKETUHIOBUX KOMYHIKAIII;

- MOXJIMBICTh OTpUMaHHsI 0Oa3um jaHux. baza maHuUX — OCHOBa
JTUPEKT-MapKeTUHTY. BBakaeTbcsl, MO B YCHIXy AUPEKT-MApPKETHHTOBOI
kammnanii 40% ckianae cama npono3suiis, 20% — ii opopmieHHS: JTUCT,
oykiet, koHBepT 1 40% — npaBuILHO MigiOpaHa 0a3a pO3CUIIKH.

30ip, aHaJi3 Ta 3aHeceHHs iHdoOpMaNii CTOCOBHO 0co0u A0 0a3u
AaHUX Ma€ MNMPOBOAMTHCHL BHMKJIYHO Ha 3acajaax ii J00poBilIbLHOI
3roaM. B mpoTMBHOMY BHIIAJIKy, SIKIIO OCO0a TMOYMHAE OTPUMYBATH
peKJIaMHI TOBIAOMIJICHHS BiJ (ipMH, Ha BHECEHHS 0 PO3CHIOYHOI 0azu
JIAHUX SIKO1 HE JaBajia MonepeaHbO1 3ro/Ii, BOHA MAa€ MPaBO 3BEPHYTHUCA 1O
cyny. Icaye Pexomenmaris (Recommendation NeR(85) 20) Bix 25 sk0BTHS
1985 poky, 3aTBepmkeHa Komiterom MiHicTpiB Pagu €Bpornu Ha npeaMeT
3aXUCTy TEPCOHAJIBbHUX JIaHUX, 110 BUKOPHUCTOBYIOTHCS ISl I[JIEH
MPSIMOTO MApKETUHTY.

{11 TUpeKT-MapKETUHTY:
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v\ 3aBOIOBAHHS HOBHX KIII€HTIB;
v\ yTpUMaHHS CTapHX KIII€HTIB.
OCHOBHI IepeBaru NpSIMoro MapKeTUHIY:

. BHOIPKOBICTH BILIUBY Ha ayauTOoPItO,
HUJIECIIPSIMOBAHICTh (IIpalfO€ HE 3 KOHKPETHOIO IIJIBOBOIO ayAUTOPIEI0);
. IBUAKICTh Ta THYYKICTH — OCOOJMBO [IJIsi TEJIEMapKETUHTY,

TaKk SK BIJAMNOBiAI MOXYTb OYTH 3apeecTpoBaHI 3pa3y K MICHsS
BCTAHOBJICHHSI KOHTakTy. TekcT Moxe OyTu MoaudikoBaHuil y
BIJIMOBIJTHOCTI JIO ayAUTOPIi, 110 BCTYIXJIA B KOHTAKT;

. iHIUBITyaJdbHICTh — KJIIEHTH 3 PI3HUMH MOTpeOaMH, PI3HUM
pPIBHEM JIOSIIBHOCTI MOXYTh OTPUMYBAaTH MPOIO3HMIIT 1HAUBIIYaTbHOTO
XapakTepy;

. 0aratopyHKIiOHAJbHICTHD — MOXKE BUKOPHCTOBYBATHCS 1 IS
CTUMYJIIOBaHHSl TMEpIIMX IMOKYMNOK, 1 TMpoJaBaTH TOBapH, HaAaBaTH
MOCIYyTH, 1 30upatu 1HGOPMALIII0 PO PEaKIliio Ha peKiIaMy, 1 aHaIi3yBaTu
MIPUYMHY TTOKYIIKK Y1 BIIMOBH B1J] HEf;

. KOHTPOJIb i MOMJIMBICTH 00JIKY — pe3yJIbTaTH, SIK MH BXKE
3a3Havyajad, JOCUTh JIETKO MOXYTh OYTH OLIIHEH1 KIJIbKICHO, IO CIIPUSE
yJAOCKOHAJICHHIO TJIaHYBaHHS MalOyTHBOI ISUTbHOCTI;

. MOKJIMBICTH anmpodanii OyAb-AKHUX 3MIHHMX (I[IHU, YMOB,
aKIli, YaCOBUX pPaMOK, CIIMCKIB 1 T.IL.).

J1o HEOMIKIB IPSIMOTO MAPKETUHTY MOXHA BIJHECTH:

. Hee()eKTHUBHICTH Yy  BHIAJAKyY BHKOPHUCTAHHA I
OJIHOPAa30BOro mnpoaaxxy. Tak, cepenHs 4dYacToTa BIJAMNOBIACH IIpHU
MOIITOBIN peKiIaMi CKJIagae BChoro 2%, M0 CBIAYUTH 110 98% MOIITOBUX
BIJIMPABJIEHb 3a3BUYall BIAMPABISIIOTHCS B KOWIMK sl cMITTS. KpiMm TorO,
CTBOPEHHS 0a3M JaHUX TaKOX TMOTpedye HeMalux KomTiB. Tomy
€(DEeKTUBHICTh MPSAMOr0 MapKETHUHTY MOXXE OyTH JIOCATHYTa, KOJIU 3 HOro
JIOTIOMOTOI0 BJIA€THCSI CTBOPUTH «IIHHICTh HAa BCE JKUTTS», JOOUTHUCS
3M1MCHEHHS TTOBTOPHUX MOKYTIOK;

. HesIKiCHO, HeKBaJi(piKkoBaHO NMPOBEAeHUHA NpSIMHAHA
MAPKETHHI MOKe MmigipBaTu JOsIbHICTHL 10 ¢ipmu. Tak, pexiama
KOJBOPOBUX JIazepHUX mpuHTepiB BapticTio Big 3000 mon. Oyna
JIOCTaBJICHA B TMOIITOBI CKPUHBKH JKUTENIIB OYIMHKY, B IKOMY MPOKUBATU
B OCHOBHOMY IICHCIOHEpH, MPUUYOMY JaJ€KO HE 3 BHUCOKUM pIBHEM
noxoniB. Taka moiIToBa pO3CHIKAa B pe3yJbTaTi cTajga JIUIIe
MaKyJIaTypolo;

. MOBIJIOMJICHHSI B paMKaX MPSIMOrO MAapKETUHTY iHOMI MOMKYTH
BCTYIUTH B NMPOTHUPIYYSA 3 iHIIUMH IHCTPyMEHTAMHM MAPKETHHIOBHX
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KOMYHikKauiii. /lane npoTupiuus Moke BUHHKATU TOJ1, KOJHU CTPYKTYpPH,
BIINOBIJIAJIbHI 3@ MPSIMUNA MAapKETUHT HE MPAIIOIOTh B TICHOMY KOHTAKTi 3
CTPYKTYpaMH, BIAMOBIAAIBHUMHU 3a I1HII 1HCTPYMEHTH MAapKETHHTOBUX
KOMYHIKAITiH.

9.2. OcHoBHi (hpopMHU NPAMOTr0 MAPKETHHTY
J1o ocHOBHUX (POPM MPSIMOTO MAPKETUHTY BiJTHOCATD:

. npsiMa mornToBa pekiama (direct mail);

. Teae(OHHUI MAPKETHUHT;

. OpsMUANA  MapKETUHI 3 BUKOPUCTAHHSIM 3aco0iB  MacoBOi
1H(dopMarii;

. TOPTIBJIS 33 KAaTAJIOTaMU;

. IHTEpaKTUBHUN MapKETUHI 3 BUKOPHUCTAHHSIM KOMII IOTEPHO1

texHiku (on-line marketing).
Ilpsimuii MOMITOBUIT MapKeTHHI — PO3CHJIKA JINCTIB, PEKIAMHHX
MartepiaiiB, B3IpIIiB MOTEHIIIHHUM MOKYIILSIM 3T1IHO CIIUCKY PO3CHIIKHU.
Piunuii  picT BUTpaT Ha  JUPEKT-MApPKETHHT B  KpaiHax
€Bpomneiicrkoro Coro3y 3a ocTaHHI aBa poku ckiaB 11%. binpmia yactuHa
X BUTpaT (a came 26,6 MJIpJI. €BPO) MPHUITAJIA€ HA TUPEKT-MEHII.

KOPIMHA
@ |L|'ro BEI CeAYac nwete? |m | e

YVES ROCHER

FRANCE

¥3HATL EONBLUE OF MB POLLE COBETH KPACOTHI NOANUCKA HA PACCHEINKY u
3ApaBCTBYiiTe, AHA : MO8 CTPAHHUKA HAFITA MO MATA31H MOTOBA PACCHITKA B MHTEPHETE
NS NULA | MAKMDK | APOMATEI | LA TENA M 3ATAPA | ana Bonoc | N9 BAHHE M VLLA | ANAMYKYHH | Huorse: vesuopaPKH

[naenan > Bawa ctpakuuka = Bal cuér

Bamra CTpaHnuka o7 1 ¢ ‘h‘
HoBpo noxanosaTk fAHa Cappak ! RO | ’ - .
] | ‘;g

UTo Bkl BRI XOTENW COENaTL CEMOOHA?

Urofkl Bel X0TENW CENaTh cerogHa ¥ ManesbKkan XHTPOCT ANA OYHLWEHWA OPTraHHIMa
Kawgoe yTpo BbiJaBnMBaiTe COK QIHOTD MMMOHA B CTakaH TENNOI Bogbl W BEINKBaAITE
Ha MyCToH Xeny oK. 3ToT GoraTelil BATaMuKoM C bpyKT ABMAESTCS MOLLHEIA
AHTUOKCHZAHTOM, KOTOPBIN O4WLLEET OPrakisM OT HaKONNEHHLL: WNAKB W ¥upos. Ecru
BK)YC NoKa#eTeA Bawm CRMLWKOM KMCTEIM, BEI3ENMEaNTe B cTakak 1/2 numona, 112

w 17 rned Ohuwniznei Tunnranl

ANeAkCuLa nednshneTa wit arhrherT ranan -

Bhi He NOANKMCaHL Ha PACCHINKY
HoBocTel MB Powe, noanumwmtecs
cefvac!

MOCMOTPETE BALL CHET

MNOMEHATH BALLE ®0TO

BAIIl CUET | BALIM JIKOEMMEBIE CPEJCTH [IOYTOBAH PACCBEITIKA B HHTEPHETE

Puc.9.1. l[Ipamuit mapkeTusr B komnadii [B Poriie

IHomroBiili pekJsiami, IK I BCiM 3ac00aM NPSAMOr0 MApPKETHHIY
NMPUTAMAHHI:

. 0COOUCTE 3BEPHEHHS;

. KOH(1JICHIIHHICTh 3BEPHEHHS;
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. Oe3nocepeHiii KOHTPOJb 3a pe3yJIbTaTOM 4Yepe3 KapTOuKy
B1JIIOB1II;

. MOXJIMBICTh BUKOHAHHS HEBEJIUKHUM IITATOM MPAIIBHUKIB;
. MOXJIMBICTh O3HAHOMJICHHS 3 KOHKPETHUM TOBAapOM;
. MOXJIMBICTh TOYHOTO PO3PAXYHKY IO Yacy HaJICHIaHHS.

JI0 OCHOBHHX NPAaBWJ HANMCAHHA PEKJAMHOI0 JHCTA MOKHA
BilHeCcTH:

. 3BEpTANUTECh B TENEPIITHHOMY Yaci;

. 4acTO BUKOPHUCTOBYUTE ciioBa «Bny, «Bamy;
. BUKOPHUCTOBYHUTE IIPOCTI BUCIIOBIIOBAHHS;

. BHUKOPHUCTOBYITE 3ar0JjIOBKH;

. 3BEpTANTECH 10 aJpecara sK 10 TOBAPHUIIIA;

. HanoJIAralTe Ha HETalH1N B1AIOBIII.

Benuke 3HadyeHHS BIiAIrpa€ B IIOIITOBIM PO3CHILI PeKJIAMHHIA
NMPOCHEKT, OYKJIET, 5Kl € 3aKJIMKOM J0 KYIIBJl TOBAapy 1 3a04YHO HOro
MPE3eHTYIOTh. ba)kaHUM B MPOCIIEKTI € PO3MIMICHHS SKICHHUX BEIHUKHX
dotorpadiit. OO0OB’SI3KOBUM KOMIIOHCHTOM IIPOCIIEKTY ITOBHHHA OYTH
Ha3Ba, ajgpeca GipMH Ta KOHTAKTHUM TeIeOH.

B ocTaHHi poKH IIMPOKOIr0 PO3NMOBCIOAKEHHS HAOYJIN:

. (axkcumizibHa mWoOIITA, TIepeBara SKOI 3aKIKOYAE€ThCA B
MPaKTUYHO MOMEHTaJIbHIN 1H(hOpMAaIlli 10 JIHISIX Teae(POHHOTO 3B’ SA3KY;
. ejlekTpoHHa momTa (e-mail), mepemaua iHdopmarii yepes

KOMII'IOTepHY Mepexy. KpiM Toro, Imo BOHAa TIOCTyHa€ TaKOX
MOMEHTAJILHO, BOHA I1I€ ¥ MOXe 30epiraTucsi B KOMIT FOTEpl axX JIOKU HE
noTpeoye ii agpecar;

. rojiocoBa TMOINTA, 3a JIOMOMOTOK SKOi OTPUMYIOTHCS 1
30epiraroTbcsi rojocoBi (yCH1) MOBIJIOMJICHHS, BIiJMpaBJICHI Ha MEBHUI
HOoMep TenedoHy.

TesepoHHUHA MAPKETHHI — IJIECTIPSIMOBAHE BUKOPHUCTAHHS
Teae(OHHOTO 3B’ SA3KY Il BCTAHOBJICHHS KOHTAKTIB 3 CIIO)KMBavYaMH.

DopmHu TeJIe(POHHOTO MAPKETUHTY:

1) akTuBHUII a00 BUXIJHHUHA — IHII[IaTHBA BUXOANUTH BiJ IPOJABIIAL.
[IpongaBens oauH abo0 KibKa pa3iB 3M1MCHIOE 4Yepe3 MEBHI 1HTEpBaIU
I3BIHKM  TMOTEHIIIWHUM  TMOKYMIs; TepeAadadae MpoAak  TOBApiB
KOPOTKOTPUBAJIOTO TepMiHY 30€piraHHs, TOCTABKY TOBAPIB, 3T1IHO PaHIIIIe
3aKIIFOYHUX YTOJ, JJIsl BAKOHAHHS CEPBICHUX MOCHYT;

2) macuBHHUI a00 BXIJHHMH — IHIIIIaTUBA BUXOJIHUTH BiJl MOKYMIIS; €
BIINOBI/IJIF0 Ha paHillie MPOBEACHI aKIlii 3 MapKETHHIOBUX KOMYHIKaIlIM:
I3BIHKM 1O TelaeOHHMX HOMEpax, BKa3aHMX B JPYKOBaHIM pekiami,
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TEJICBI31MHIN, MPsIMIii OITOBIN peKaMi, TOIIIO.

Ak1ii TeneOHHOr0 MapKeTHHTY, a camMe aKTHMBHA iioro ¢gopma,
MMOBHHH1 OyTH PETEILHO IMIATOTOBJICHI Ta CTIAaHOBAHI.

TenedponHa po3MoBa MOBMHHA MaTH CB1#l ClIEHAPIM, IKUM MOXKE MaTH
7IBa BUJIU:

. CIIEHapil 3 Hamepel 3aBYEHUM TEKCTOM PO3MOBH;

. CIIEHapii 3 Te3aMH.

/1o mpaBuJ TejiepOHHOI PO3MOBHM MOKHA BiJlHECTH:

. Mi10UpaTu MPOCTi CJIOBA;

. BUKOPUCTOBYBATH KOPOTKI Ta MPOCTI PEUCHHSI;

. BKJIIOYATH B TEKCT MTUTAHHS;

. BUKOPHUCTOBYBAaTH 00pa3Hi BUpa3u, MOPIBHAHHS 1 aHAJIOT11, 11100
BUKJIUKATH acoIliallii;

. MaJio ado0 B3arajii H¢ BUKOPUCTOBYBATH PEKIIAMHUX CJIiB;

. BUKOPHUCTOBYBATH SIKOMOTa MEHIIIE TU(PPOBUX TAHUX;

. B)KMBATHU CJIOBA 3 IO3UTUBHUM 3MICTOM (TaK, 3BUYAKHO 1 T.I1.);

. YHUKATH NepeOLIbIIICHbD;

. TOBOPUTH PO OCOOMCTY BUTO/Y KJII€HTA;

. 30CEpEeIUTH YyBary Ha YHIKaJIbHIM MepeBasi, sKa BiAPI3HSE
JTAaHUM TOBap BiJl TOBapy KOHKYPEHTA;

. OyTH YECHUM Y BUCJIOBJIFOBAHHSX;

. 3BEPTATHUCS 10 CITIBPO3MOBHHUKA I10 IMEH1 Ta MPI3BUIILY;

. BUKOPHUCTOBYBAaTH (opMmyIIrOBaHHH, AKI M1THIMAIOTh
CaMOOIIIHKY y CIIIBPO3MOBHHKA;

. 0€3 MOBYaHb HABOJUTH apTyMEHTH MPOTHU 3all€PEUECHb;

. JaBaTH XapaKTePUCTUKY TOBapy KOPOTKO;

. OTpUMATH Bl KJIIEHTA JI0JATKOBY 1H(OpMAIIit0, HEOOXITHY IS
bipmu.

Direct Response Advertising a0o 0e30co0oBa pekJgaMa 3
MOKJIMBICTIO 00€PHEHOr0 3B’AI3KY BKJIIOYA€ B SIKOCTI PEKIAMOHOCISI HE
JuIe 3aco0u MacoBoi iH(oOpMaIlii, a i 30BHIMIHIO Ta 1HII BUAX PEKIAMHU.
s popma BKIIOUAE:

. TeJICBI3IMHUNA MapKeTUHT 13 3akiukoMm «TenedoHyiiTe Ham 3a
HOMEpOM...» . [IpencraBnena sk 30 cex. poJlMKaMH Tak 1 MporpamMaMu J0
30 xB.;

. pajziopekyamMa i3 3aKJIUKOM «/[3BOHITH HaM 32 HOMEPOM ...»;

. JIpyKOBaHa pekjiamMa 3 HoMepoM TeinedoHy abo OJlaHKOM
3aMOBJICHb, SIKMI TTPOCSTH 3AII0BHUTH MOKYMIIS;

. 30BHIIIHA  peKJiamMa 13 3BEpHEHHSM  «3BepraiiTech 3a
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azpecoro...» abo «TenedonyiiTe 3a HOMEPOM ...».

Toprisis 3a kaTtagoramu ado Mail Order (mocuinkoBa Toprisiis).
3 camoi Ha3BH 3pO3yMIJIO, IO II€ CMOCIO MPOCYBaHHS MPOIYKTY 3a
JOTIOMOTOI0 KaTaJoriB, Kl PO3CHJIAIOTHCS MO MOIITI a00 MPOJAIOTHCS B
MarasuHax.

Karanoru OyBaroTh pi3HHX BHU/IIB:

. pO3ApiOHI KaTajaoru, ski MICTSITh TOBAapH, IO 3HAXOMSITHCS B
pO3/Ipi0HIN TOpriBii (PIHAHCYIOUOi CTOPOHHU;
. MOBHOMACIITA0H! TOPrOBl KATAJIOTM MICITh 1HGOPMAIIIIO MPO

OUTHIIICTh TOBapiB. SIKI MOXYTh 3HAXOJWUTHCS B YHIBEpCAIbHOMY
Maras3uHi;

. CreliaTi30BaHl CIOXKUBY1 KaTaJord MICTATh 1H(OpMAIII0 Mpo
OUIBIIICTh TOBapiB, SIKI MOXYTh 3HAXOJUTHCS B YHIBEpCAIbHOMY
Maras3uHi;

. CIeliaTi30BaHl CIOXKHUBY1 KAaTaJIOTH MICTATH 1H(OpMAIII0 PO
TOBapH, BiA1OpaH1 [ KOHKPETHOI IiJILOBOI IPYyIIH;
. Katajoru «Oi3Hec il OI3HEeCY» MICTATh TOBapU, SKUMU

TOPTYIOTh MI>K COOOIO TiIIPHUEMCTBA.
Icnye psaix nmpaBuJ po3po0KM e()eKTUBHOTO KATAJIOTY :

. npu 0(hOPMJICHH] KaTajory HeoOX1aHO 3a0€3MeUUTH HAOYHICTh
Ta SICHICTB;

. YITKO PO3JIUIATH TOBapW 3a TOBAPHHMH TpylamMu (MOXXHa 3a
JOTIOMOTOI0 KOJIBOPIB);

. HE MOXXHA po3MillyBaTh iH(opMaIlito no 0araTboxX TOBapax Ha
OJHINA CTOPIHII];

. MaJFOHOK abo doTorpadis TOBapyY MOBUHHA
CYIPOBOXKYBATHUCS TOSICHEHHSIMHU, I[IHAMU;

. AK MOXHA YacTIlllE HaBOJAWTH Homep TenedoHy s
3aMOBJICHHS 3 OJJHO3HAYHUM CHUMBOJIOM;

. HE0OX1/IHO BKa3yBaTH TEPMIiH /il KaTaJlory;

. JOKJIACTH KUIbKAa KapTOYOK 3aMOBJICHb, SIKI MOXKHA BHHMATH

a00 BIIKPUBATH, KAPTOYKU MOBUHHI YITKO BUALISATHCS;
. HaJpyKyBaTu (Qortorpadii mnepcoHanmy 3 MOPI3BULIAMH IS
IpUOMYy 3aMOBJICHb 10 TeJIEOHY;

. BKa3aTH 4yac IS 31HCHEHHS 3aMOBJICHHS;

. nepepaxyBaTy BCl MOKJIMBOCTI ISl 3aMOBJICHb;

. MOB1JOMUTH YMOBH;

. HaJPyKyBaTH 3arajibHl yMOBH YToJu a00 YMOBH 3aMOBJICHHS.

IHTepakTMBHUIA MAPKETHHI — 1€ BUKOPHUCTAHHS KOMII FOTEPHUX
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MEpexK, peKiiama B [HTEepHET, eJIeKTPOHHA KOMEpIIisl.

Jlo BUIB €J1IEeKTPOHHOI KOMepIIil BIAHOCATH:

1) 06i3Hec-mo-0Oi3Hecy (B2B) — 11 enekTpoHHA KOMEpIlisS Mix
komraHismu. [Tpudauzno 80% eaekTpoHHOI KoMepllii HajJIeKaTh 10 IbOro
TUIly, 1 OUIBIIICTh €KCHEPTIB MPOpPOKye, Mo B2B enekTpoHHa xomepiris
MIPOJOBKHUTH MOIMUPIOBATHCS mBHAIIEC HIX B2C.

Hatikpami npaktuudi moxeni BrimoioTh: IBM, Hewlett Packard,
Cisco ta Dell. Ha caiiti mogeni B2B moxkHa po3miiyBati KOMepIliiiHi
MIPOTIO3MIIi KOMIIaHii, OTPUMYBaTH BIAOMOCTI BiJ CBOiX MapTHEPIB,
MOCTayaJbHUKIB, POPMYBATU PaxyHKHU JJIsI OIJIATH TOBApiB 1 MOCIYyTr abo
HaBITh YyKJanaTu KoHTpakTu. CTBOpeHHsa cailTiB B2B s kommanii
703BOJISE iM BUSBIISITH BHUCOKY AaKTHUBHICTh Ha BHYTPIIIHHOMY a0o0
MDKHapOJHOMY PUHKY.

2)  bisnec-no-cnoxkuBada (B2C) abo TOPTiBiIg MiXK KOMIAHISIMH i
CIIO’KMBaYaMH, BKJIIOYae 30MpaHHs iHGoOpMAIi KIIEHTaMH; KYIMIBIIO
b13uyHUX pedeit un 1HGOpMaIiHHUX/CIEKTPOHHUX TOBAPIB; OJCPKYBaHHS
TOBapy (Iporpamu, €JIEKTPOHHOI KHUTH) MO €JIEKTPOHHINA MEpEexKi.

Ile npyra mo BenuuuHI ¥ Hamepma GopMa €IESKTPOHHOI KOMEPITi.
[Tpuxnagun B2C Moneneit — MepexkeBi KOMMaH1i Mpoaaxy B po3aApid TUIly
Amazon.com, Drugstore.com, Beyond.com. B2C enexkrpoHHa KOMepITis
3MEHIIIY€E I[IHYy yroj (0COOJMBO I[iHY MOIIYKY), 30UIBIIYIOUYHU JOCTYII
CIOXUBaviB 10 iH(opMari i M03BOJISIOUM CIIOKHMBadaM 3HAUTH camy
KOHKYPEHTOCIIPOMOXHY I[IHY 3a TOBap a00 MOCHIyTYy.

B2C 3menIye puHKoBi 0ap'epu BX01y, TOMY 11O BapTICTh CTBOPECHHS
i po3KpydyBaHHS CaliTy HabaraTo MeEHINAa HIX YCTaHOBKA CTPYKTYypH
¢dipmu. Kpim Toro, mms kpaiH 13 3pOCTar04y0l0 KUIBKICTIO KOPHCTYBauylB
Internet, moctaBka iH(OpMAIIHHKX TOBApPIB CTa€ yce Ounbliie W OuIbIIe
JOCTYTHOIO.

3) CnoxwuBau-no-croxuBada (C2C) — TopriBias Mixk TpHBaAaTHUMH
IHaUMBIAyyMaMu abo croxuBadamMu. lleld TuI e€JNeKTPOHHOI KOMepIii
XapaKTepU30BaHUN POCTOM €JIEKTPOHHHMX PUHKIB 1 MEPEKEBUX ayKI[1OHIB,
0COOJIUBO Y BEPTUKAIBHUX Taly3siX OpoMHUCIOBOCTI. C2C MOXIMBO Mae
HaWOUTBIINKM MOTEHINaN JJIs TOro, o0 po3BUBaTH HOB1 puHKHU. Lleit Tum
€JICKTPOHHOI KOMEpIIil Ma€ MoHaWMEeHIIIe TpU (HOpMHU:

1) aykumionn Hakmtant €Bay, 1mo 103Bojisie  IHTEPAKTUBHO
NPOIOHYBATH 1I1HY B peaJlbHOMY MaciiTall yacy;

2) opmHOpaHToBl cucremu, Tumy Mojem Napster (mporokon
CIUJIBHOTO BUKOPUCTAHHS (palJiiB M KOPUCTyBauaMu B CHUCTEMax THUITY
IRC) 1 mi3nHimm Moaem oOMiHy TpoOIei;
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3) oroJioleHHsI TEMAaTUYHUX KAaTETOpid y MOPTaIbHUX CalTaxX THILY
Tematnunux kateropiii Excite i eWanted (nmiamoroBuii, MepeXHUH PUHOK,
Iie TIOKYTIII 1 TPOAaBIll MOXKYTh BECTH IIEPETOBOPH).

MobiibHa TOpriBas (M-COMMErce) — 3akymiBlIgd W MOpogax
TOBapiB 1 MOCIYr 4Yepe3 O€3apOTOBY TEXHOJOTiH0, TOOTO, KHIIEHBKOBI
MPUCTPOI TUITY MOOLITBEHUX TeIePOHIB 1 0COOUCTUX UPPOBUX TOMIYHUKIB.

9.3. IIpouec po3podKku NporpaMu NPSAMOro MApKeTHHIY

[Iporiec po3poOKK MPSIMOTO MApPKETUHTY B IIJIOMY HE BUXOJUTH 32
pPaMKH pO3pOOKH peKIaMHOI KaMIlaHii 1 MPaKTUYHO IMOBHUHEH 30€perTu BCl
T1 CTaJli, K1 MPUTAMaHH1 pO3pOO0Il MAPKETUHTOBUX KOMYHIKAIIH, 10 AKUX
HaJIeKaTh:

. aHaji3 MOTOYHOI CUTyallll Mpo KIIE€HTIB, iX 1HTEpPECH, TOBap,
MOTEHI[Ia]l PUHKY, MOMJIMBOCTI PO3IIMPEHHSI PUHKIB 30yTy, KOHKYPEHTIB,
TOIIO;

. BU3HAUCHHS KIHIIEBUX IIUJICH, SIKI MM XOUE€MO JOCSTTH JUPEKT-
MAapKETUHIOBOIO TPOTPAMOIO;

. BU3HAYEHHS LIUTbOBOI ayauTopii(dhopmyBaHHs 0a3u TaHHUX );

. dbopMyBaHHS OIOKETY;

. po3po0Ka cTparertii;

. OI[IHKa pe3yJbTaTiB.

[TounHarouM IUPEKT-MAPKETUHIOBY KaMIIaHil0 HEOOXiJHO, B MEpIIy
Yepry, 4YITKO BHU3HAYUTHUCh, IO MU XOYEMO OTPUMATH B PE3YJbTaTl
MPOBEACHHS, TOOTO YITKO BU3HAUYMUTH II1JTb.

[[nan MapkeTMHrOBUX KOMYHIKallii B LUIOMy, TakK 1 IUlaH
BUKOPUCTAaHHS 3aCcO0IB MPSMOr0 MAapKETHWHTYy MOBHHEH Oa3yBaTHCS Ha
JE€TaJTbHOMY aHaJli31 MOTOYHOI CUTYallll NpO KIIEHTIB, iX 1HTEPECH, TOBAp,
NOTEHI[Ia]l PUHKY, MOXJIMBOCTI PO3MIMPEHHSI PUHKIB 30yTy, KOHKYPEHTIB,
TOMIO.

AHaJli3 MOTOYHOTO CTaHy JACTh MOJKJIUBICTH YITKO C(OPMYIIIOBATU
iJb, 00paTH UITHLOBY ayJUTOPiI0, BU3HAUUTHU CTPATETiH0 BUKOPUCTAHHS
3ac00iB Ta MOBIJIOMJICHHSI. TaKUM YMHOM, XO4 MU 1 BUJAUISIEMO aHAJI3 K
nepmuii eran npouecy GopMyBaHHA TUPEKT-MApKETUHIOBOI MpPOrpamu,
(haKTUYHO BiH € MPUCYTHIM Ha KOKHOMY 3 €TaIllB.

Hactynmauii eram — BU3HA4Y€HHS KIHIIEBUX IIUJICH, SKI MH XOYEMO
JOOCSTTH JUPEKT-MAPKETUHIOBOK IporpamMoro. UiTke BU3HAYEHHS LiJIEH
JACTh MOKJIMBICTh BU3HAYUTH KPUTEPIi OLIIHKKU PE3YIbTATy MPOEKTY.

[ xammadii MOXyTh OyTH Hakpi3zHOMaHITHIimm. Ile 1 3amydeHHs
HOBHX KIIIEHTIB, JOSUIbHUX 10 (ipMH, 1 3alPOIICHHS HA MPE3CHTALlII0 Ta
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iHII. TakuM 4MHOM, IIUJII MOKYTh HOCUTH SIK €KOHOMIYHUM XapakTep, Tak
1 IICUXOJIOTTYHHUH, TTOB’ I3aHUH 3 MECHTAJIbHICTIO KJTIEHTA.

Kpim Toro, momepenHbO0 HEOOXIMHO OI[IHUTH, B SIKY CYMY KOIITIB
OIIIHIOETLCS OAWH KOHTAKT, CKIJIBKM KOHTAKTIB HeOOX1IHO 3miiicHuTH. Bee
e poOUTHCS JUIsi TOTO, 100 BU3HAYUTU HEOOXITHY CyMy KOINTIB st
MPOBEACHHS JTUPEKT-MApKETUHroBO1 KammaHii. Hamam 1o cymy
HEOOX1THO Oy/ie CKOperyBaTH BIAMOBIIHO J0 TI€i CyMH, sIka BU3HA4YCHA B
OrOKET1 MAPKETUHTOBUX KOMYHIKaIlIM Ha MPSIMUN MapKETHHT.

HactynHuii etan — BU3HAYEHHS IIJIbOBOI ayauTOpii Ta hOpMyBaHHS
0a3u JaHuX.

ba3y naHux MO>XHa OTpUMAaTH HAaCTYITHUMHU CTIOCOOAMU:

. KYIIUTH B CIICIiaji30BaHIM areHilii, sika 30upae, oOpoOise Ta
npojae 1HGOpMaIliio;

. KYIUTH B Opokepa — pipmu, sika He Mae CBOET BIIaCHOT 0a3u, ajie
CIIBIIPALIOE 3 BIIACHUKAMU 0a3 JaHUX.

. cTBOpUTU 0a3y nanux. J[Jig 11bOro HEOOXITHO: CHUCTEMATHUYHO
30MpaTy JaHi; BOJOAITA MPOrpaMor0 Jyisi OOCIyroByBaHHs 0asu;
yHi(p1KyBaTH 3anucC JaHUX.

basu naHux HEOOX1OHO MIOCTIMHO OHOBIIIOBAaTH. BBajkaeTbcs, IO
IIOPIYHO 3HUKAIOTH 3 CBOET MOTOBO1 aapecu Bia 20 1o 30% ¢ipm (3miHa
0¢i1CHOTO MPUMIILIEHHS, OAaHKPYTCTBO, TOIIO). Takum 4rHOM, ¢ipMa KUBE
3a OJIHIEI0 aJIPeCcol0, SIK MPABUIIO0, 3-5 POKIB.

3aminy TenedoHiB, 6€3 3aMiHU aJpecH, MOPIYHO 31HCHIOTh 10%
¢bipm.

Anpecu e-mail smiatorotecst y 20-30% dipm.

Micne npoxuBaHHS (P13UYHI 0COOM 3MIHIOIOTH JEII0 pijlie, JECh
ous 10% B pik.

AJte HalOUIBII I1iKaB1 3 TOUKU 30py MpoAaxy — 3abe3nedeHi ocoou,
AK1 MITPYIOTh 3HaYHO YacTitie — 61151 30% B pik .

Omuinka e(heKTUBHOCTI TAHOTO IHCTPYMEHTY BKJIIOYA€E: €EKOHOMIYUHI Ta
HEEKOHOMIYHI pe3yJIbTaTH.

[lomo MOKA3HUKIB €KOHOMIYHUX pe3yJIbTaTiB MOYKHA
BUKOPUCTOBYBAaTH MOKa3HUK npuOyTKy. Hanpuknazg, Oyno 3aiiicaeno 100
KOHTAKTIB BapTicTio 10 rpH. KoxxHUH. B pe3ynpTari Oyno 3aKito4eHo 5
KOHTPaKTIB, MpHOYTOK MO KoxkHOMY ckjaB 11 000 rpH. BimHomenHs
npuOyTKY 3 OTPUMAHUX KOHTAKTIB JI0 3aTpaT, MOHECEHUX HA MPOBEICHHS
KOHTAKTIB JacTh MOKa3HUK €(PEKTUBHOCTI MPOBEAECHHS MPOTrpaMu JTUPEKT-
MapKETHUHTY.

JIist OUIbIII TOYHOTO TJIAHYBAHHS BUKOPUCTOBYIOTHCS HEEKOHOMIUHI
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MOKa3HUKHU B SIKOCTI KpUTEPiiB oliHKU. Cepel HUX:

. KUIBKICTh BIAMOBIAECH (KapTOYKW BIAMOBIACH, Tene@OHHUX
J3BIHKIB, BI3UTIB, MPE3CHTAIlIN, TPOJAXKIB);

. KUIbKICTh TOBEPHEHb (JIOCTaBKa HEMOXJIMBA IMPU TMOIITOBUX
BIJIMPABJICHHSX );

. CIIBBIIHOIICHHS  KIIBKOCTI  0C10, J0 SKUMX  BJAJIOCH
3aTeneoHyBaTH, 10 KiIbKOCTI, 10 SKOi HE BJAJIOCS, IPU TeJIeMapKETHUHTY.

[IuTanHs 111 CAaMOKOHTPOJTIO

1. ITpssiMuii MapKETUHT: NPUYUHHA PO3BUTKY.

2. ApryMeHTH Ha KOPUCTb BUKOPUCTAHHS MPSAMOTO MApKETUHIY SIK
IHCTPYMEHTY MapKETUHTOBUX KOMYHIKaIliH.

3. Tpanuiiiini Ta cydacHi ¢popMu MPSIMOTO MApPKETHUHTY.

4. OCHOBHI eTanu po3poOKu MPOrpamMu MPSIMOTO0 MAPKETHHTY.
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3ABJAHHS J1JI1 CAMOCTIMHOI POBOTH

HeoOxiiHMM  e€JeMEHTOM  yCHINIHOTO  OCBOEHHA  MaTepiary
HAaBYAJIbHOT JUCIUILUIIHK € CaMOCTIHHA po0OTa CTYJEHTIB 3 BITUYU3HSHOIO
Ta  3aKOPJIOHHOK  CIIEIiaJbHOI0 CKOHOMIYHOIO  JIITEpaTypolo,

HOPMAaTUBHUMH aKTaMHU 3 MUTaHb (DIHAHCIB MIANPUEMCTB, CTATUCTUYHUMU
MarepiajiaMu.

OCHOBHI BUM CaMOCTIHHOT poOOTH, 5Kl 3alPONOHOBAHI CTYACHTaM:
1. BuBueHHS JEKIIHHOTO MaTepiamy.

2.

PoGora 3
JiTeparypu.

OoIIpalrOBaHHsA Ta BHBYCHHA

PEKOMEHJ0BAHO1

3. BuBUeHHS OCHOBHUX TEPMIHIB Ta MOHATH 32 TEMaMH JUCITATUTIHH.
4, TligrotoBKa 10 CEMIHApPChKUX 1 MPAKTUYHHUX 3aHATh, POOOTH B
MaJlUX TpyInax, TeCTYBaHHS.
5. KonTtponpHa nepeBipka KOKHUM CTYJEHTOM OCOOMCTHX 3HaHb 3a
3aMUTAHHSIMHU JIJI1 CAMOKOHTPOJIIO.
6. Ilepenik mnuTaHb AJIS CaMOCTIMHOTO OMPAIFOBAaHHS HABEICHO

HHMNXKYC.
Tabmnis 1
Ilepenik muTaHb JJ1s CaMOCTIMHOTO OIpalFOBaHHS
HasBa Temu/ IuTanHs 10 camMOCTiiiHOTO ONpaNIOBaAHHS (32 TEMAMM) PexomengoBana
KisibkicTs Jireparypa
roJANH
1 2 4

Tema 1. 1. VYckmanHeHHs 3aBIaHHSA 110 30€pIraHHIO0 CTPATETTYHOTO [7,09, 14, 15,
MapkeTHHroBa |[KOHTPOJIIO 32 MAPKETHHIOBUMU 3BEPHEHHSMH B ITPOIIECi 23, 25, 28;
[MOJIITHKA IHTepHAIIOHATI3AI[il MAPKCTHHTY. 38, 46, 55,
KOMYHIKaIii 2. JluckyciiiHi mpo0iemMu 1o BU3HAYECHHIO CYTHOCTI Tiporiecy 56, 62, 63]
(5 ron.) KOMYHIKaIii.

3. Po30ikHOCTI MK 3MICTOM Ta OCHOBHUMH (YHKIISIMU

MapKETHHIOBUX KOMYHIKaI[1i Ta IPOCYBAHHSAM MPOTYKIII.

4. IcropuuHuit OIS poLeCy BUHUKHEHHS 3aC001B

MapKETUHTOBUX KOMYHIKAITIN
Tema 2. 1. TlcuxomoriuHa CTpyKTypa peKIaMu. [30; 31; 32;
Pexiama sx 2. OcoOnuBOCTI HallIOHAIBHOT peKJIaMU: €THIYHI Ta KynsTypHi 45 — 47; 50;
OCHOBHUH 3aCi0 |CTEPEOTUIH Y COPUMHSTTI PEKIaMHU. 59]
MapketuHroBoi (3. IlcuxonoriyHa eeKTUBHICTD PEKIaMH.
KOMYHIKaITii 4. Tlepconan B pexnami.
(6 rox.) 5. BupoOka pexnaMHOi KOHIIETIIi1.

6. 3HadeHHs KaOEIBHOTO TelleOaueHHs B peKJIaMyBaHHI TOBapy
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IIpooosorcenns maoan. 1

1 2 4

Tema 3. 1. XapakTepucTuka pi3HHUX CIIOKHWBAYiB. [7; 24; 32; 35;
CtumymoBanHs |2. XapaKTEpUCTHKA KaHAJIB TOBAPOIIPOCYBAHHSI. 48; 66; 75]
30yTY U 3. IlpaBoBuii 3aXUCT CIIOKMBAYIB.
0CO0IMBOCTI 4. Tlpobnemu Hee()eKTUBHOTO CTUMYIIOBAHHS 30YTYy.
1ioro 5. CTBOpEHHS CIIOKUBYOTO (PpaHUaA3UHTY.
BUKOPUCTaHHS 0. TakTWU4HI Ta CTpaTeriuHi MiAXOMH 10 CTUMYIIOBAHHS 30YTYy.
(5 rox.) 7. TBopuuii mpoMOyITH
Tema 4. 1. Hayku KOMyHIKaTHBHOTO LMKy, 1110 € BaxxiuBumu 1t PR.  [4; 7; 8; 14;
PR Ta #ioro ponb [2. Inctpymenrapiii PR. IIpomoBu — ix HarmcanHs Ta mpencrasieHus.17; 27; 34,
y MapkeTHHroBiii (3. Kpusu Ta q4yTKH. 52; 65; 67]
[OJIITUL 4. TIpoGnemu BiACYTHOCTI KOHTPOJIA HAJl MyOTiKaIlisIMU.
(6 Trox.) 5. OmuiHka BijHOIICHH 13 3ML

6. Meroau BIUIMBY HA IPOMAJICHKICTh Ta TPOMAJICBKY AYMKY.

7. TlpaBwia opranizaiii crieriaJbHUX TOJIH
Tewma 5. 1. OpranizaniiiHi CTPYKTypU TOPTiBEIBHOTO anapaty Gipmu. [5; 10; 18; 24;
[lepconanpHi 2. XapakrtepucTrka (popM HaBYaHHS TOPrOBEIBHOTO IepcoHaiy.28; 32; 54,
MPOJIaXKi K 3. MeToau npoBeACHHS PE3EHTAIliN. 56; 60; 66;
oco0oBa 4. Metoau MOTHBAIIIT ITpalli TOProOBOTO MEPCOHATY. 69; 72]
KOMYHIKAIis 5. IloBemiHka MOKYIIIB — 11 XapaKTEpUCTHUKA Ta aHai3.
(6 Tox.) 6. Crparerii 30yTy dipmu.

7. CTpyKTypa TOProBOTro MepCOHATY
Tema 6. OcHoBu (1. IlcuxonoriuHi 0COOIMBOCTI peKJiaMH B MICIISIX MTPOJAXKY. [7;11; 24; 32;
MepyaHgaii3uary 2. [IpoGiemu opranizamii pekiaMu B MiCIISX ITPOJIAXKY. 37, 54; 58,;
(6 rox.) 3. Oco6sunBoCTI 0POPMIICHHS IHTEP'€PY Mara3uHy. 72]

4. PexnaMui 3aX04u B MarasmHi
Tema 7. 1. Po3po0Oka cTparerii BUCTaBKH. [5; 11; 12; 19;
BucrasxoBa 2. DOyHKI[IOHATBFHO-BAPTICHUI aHAT3 BUCTABKH. 24; 28; 48;
MISITIBHICTE SIK 3. IIpoGnemu 3 olLliHIOBaHHS BUTpAT HA MPOBEIEHHS BUCTaBkU [61; 66; 72;
{HTperpoBaHuil [Ta APMapKiB. 74]
{HCTpPYMEHT 4. Bsaemonisi 3 mpecoro B Iporeci
MapKETHHTOBUX |[[IPOBEJICHHS BHCTABOK Ta SIPMAapPKIiB.
KOMYHIKaIii 5. Poib BUCTaBOK B pUHKOBIH cTpaTerii.
(6 rox.) 6. Ponb BUCTAaBOK /IS MiIPUEMCTB PI3HOTO THITY.

7. BucraBkoBa cTpaTeris.

8. BIUMB TEXHOJOTIYHUX 3MiH y

[pe/ICTaBJICHHI TOBapiB HAa €()EKTUBHICTH MPOBEICHHS BUCTAaBOK
Tema 8. Imimx  |[1. BmuB kamitany OpeHaa Ha (piHaHCOBY Biggady QipMu. [2; 3;7; 21;
miqnpueMcTBa: 2. Po3poOka crparerii OpeHa Imij] BILTABOM OCOOJIMBOCTI 35; 41; 44;
npobiaemMu KJTIEHTIB. 55]
dopmyBanHs Ta 3. KoHKperu3aris iIeHTHYHOCTI OpeHAa 1 IMiI- X0 10 PIlllCHHS
peanizarii i€l mpoOIemMu.
(6 Tox.) 4. TlonsTrs OpeHA-OyIMHOK 1 Oy TMHOK OpEH/IIB.

5. Cy00peHau Ta X XapaKTepHCTUKa
Tema 9. 1. baza BuxinHoi iHdopmarlii mpu 31HCHEHH] TPSIMOTO [7;11; 24; 28;
[Ipsimuii MapKETUHTY. 29; 36; 48;
MapkeTuHT 2. 3HaueHHS pO3pOOKH CTpATETii IPSIMOTO0 MApKETHHTY. 58; 66; 72,
(6 rox.) 3. OcoOIMBOCTI iIHTEPAKTUBHOTO MapKETHHTY. 74; 75]

4. TlepeBaru Ta HEJOIIKH PSIMOTO MAPKETHHTY
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TECTOBI 3ABJIAHHSA

1. Ilepmra 1 HAUTOMOBHIIIA CKJIAI0BA KOMIUIEKCY MAPKETHUHTY —

a. Ilina;

b. 30yT;

c. ToBap;

d. ITpocyBaHHs.

2.MapkeTUHIOBl KOMYHIKaIlii 11€e:

a. EneMeHT KOMIUIEKCY MapKEeTHHTY, SIKUI YPIBHOBAXYE MOIHUT 1
MIPOTIO3HUIIII0 Ha TOBAPH YU MOCTYTH;

b. EleMeHT KOMILIEKCY MapKETHUHTY SKUH 3a0e31euye B3aEMO3B’ 130K
MIK BUPOOHUKOM (MPOJIaBIEM) 1 CIIOKUBAYEM (TIOKYIILIEM);

C. EleMeHT KOMIIIEKCY MapKETUHTY SIKUI PETYJI0€ MAPKETUHTOBI
BITHOCHHU,

d. KoMyHikaIiiHi 3BepHEHHS 0 CIIOKHBaYa, IKi HECYTh 1H(POPMALIiIO
PO JAaHUM TOBAP YU MOCIIYTY.

3. CTBOpEHHS MTO3UTUBHOTO IMIJIKY B O4aX IPOMaJICHKOCTI IIE. . ..

a. Pekimama;

b. Mepuanaaii3uHr;

c. OpaHyal3uHr;

d. ITiap.

4. Sl Mo HAyKOBOMY HAa3UBAIOTh YyTKU?

a. Hepopmansui MK;

b. ®opmansHi MK;

c. Hemeraneni MK;

d. Jleranpui MK.

5. /1o KOPOTKOCTPOKOBUX CIIOHYKAIOUKMX 3aX0/I1B CIIPSIMOBAHUX HA
30UTBIIEHHS KIJILKOCTI peajii3oBaHOl MIPOIYKIIil BITHOCUTHCS?

a. BucraBku;

b. SApmapku;

c. Akmii;

d. Posnpoaaxi.

6. Onun 3 BuAiB P.O.S. matepianiB — MoOLi 11€. ...

a. JIOBT1 KyTHUKHY NMPUKPITIIEH] 10 TOJUYOK JJIsl TOTO 100 BUALTUTH
TOBApHUI psif] OJIHIET (DipMU BiJI 1HIIIOT;

b. Benuki kapTOHH1 KOHCTPYKIIii, TIJBIIIEH] O CTEI1 B TOMI MiCIii, JIe
MIPOJAETHCS TOBAP

c. O0’emMHI KOPOOKH IO IMITYIOTh MPOAYKT y 30UIbIIIEHOMY MacITaoi;
d. CrenianbHi MpeIMETH MPUKPITUIEHI /10 TOJIUYOK, BOHU MAaIOTh
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BJIACTUBICTH BIOpYBaTH 3aBASKH IJIACTMACOBIM «HIXKIII.

7. SIxi prcu HE XapaKTEePU3YIOTh MAPKETUHT OBl KOMYHIKaIii?
a. [HTerpoBaHiCTh;

b. [{irecnpssMOBaHICTh;

c. [loBTOpIOBaHICTh;

d. CucrteMaTu4HICTb.

8. Illo He BimHOCUTKCS A0 3aBHanb MK?

a. bopoTb0a 3 MapoYHUMH TOBapaMH KOHKYPEHTIB;

b. [HpopmyBaHHS 1110/10 CyTI HOBOTO TOBapy (MOCIYTH);

c. CtumyntoBaHHS 30yTYy;

d. ®opmyBaHHs, MiATpUMKa 200 3MiHa IMIKY (pemyTaitii).
9. 1o xaHay 1HTErPOBAHUX MAPKETUHIOBUX KOMYHIKaIlli He Ma€e
HISIKOT'O BIJHOIIICHHS. ..

a. CIIoHCOPCTBO;

b. 3MeHIICHHS [1HY,

c. YIIaKOBKa,;

d. Product placement.

10. IIlo BimHOCHTHCS 10 BTL:

a. Pamiopekiama;

b. [TpsiMuii MapKEeTUHT;

c. OcoOucTuii mpoaax;

d. Mepuanaait3uHr.

11. Sxi 3axoau HaWpiaUIe BUKOPUCTOBYIOTHCS HA PUHKY CIIOKHBUYUX
TOBapiB?

a. [IpsiMe moitoBe po3CUIaHHS;

b. CioHCOPCTRO;

c. IIpec-penisu;

d. Ocobuctuii npoaax.

12. ki 3axoau HaYacTiIIe 3aCTOCOBYIOTHCSI HA PUHKY TOBapiB
BUPOOHUYOTO MPU3HAYCHHS?

a. CnoHCOpCTBO;

b. Ilpec-pemnizu;

c. Pexnama B 3MI;

d. OcobucTuii npoaax.

13. CKiTbKY €JIeMEHTIB BXOAUTh A0 Mojaem MK?

a. 9,

b. 10;

c.11;

d. 12.
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14. I1lo He BXOJUTH A0 YOTUPHOX (DYHKIIOHAIIBHUX €JIEMEHTIB MPOLIECY
MK?

a. KonyBaHHs;

b. Ilepemkoau;

C. 3BOpPOTHA pEaKIIis;

d. 3B'130K y BIZTIOBib.

15. Ha0ip BiATyKiB aipeCaHTIB, SKUM BUHUKAE MPU KOHTAKTI 3i
3BEPHEHHSIM. ..

a. 3BOPOTHA PEAKIIis;

b. 3BOpOTHMII 3B'A30K;

c. KonyBaHnhs;

d. lekoayBaHHs.

16. ITpsiMuit MapKETUHT 11€ —

a. [IpeacraBiieHHs: ToBapy 0JHOMY a00 AEKUIBKOM HOTEHIIMHUM
KJIIEHTaM, SIKE 3/I1HCHIOETHCS B PE3YyJIbTaTi 0€3M0CEPETHHOTO
CHIJIKYBaHHS;

b. OgHOpa30B1 CIOHYKAJIBHI 3aX0/IH, 1110 3A0X0YYIOTh /10 NPUI0aHHS
THX YU 1HIIUX TOBApiB Ta MOCIYT;

c. MucrtenTBO 1 Hayka 0€3MocepeHLOI0 BIUIMBY Ha CMOXKMBaya 3 METOIO
peanizalii ToBapy (Mociyr) i pO3BUTKY OKPEMHUX BIJTHOCHUH 3 KIIIEHTOM;
d. KepyBaHHSI KOMYHIKAI[IIMU 1 B3aEMUHAMH 3 METOIO (DPOpMYBaHHS
N0OpPO3UUIIUBOCTI 1 B3a€EMOPO3YMIHHA MK MiATPUEMCTBOM 1
IPOMaJICHKICTIO.

17. IIlo He BXOJUTH JO OCHOBHUX €JIEMEHTIB KOMILICKCY
MapKETUHTOBUX KOMYHIKaI1i1?

a. CIIOHCOPCTBO;

b. Pekmama;

c. IlepconanpsHui npoaax;

d. IIpsimMuii MapKEeTUHT.

18. TloindopMOBaHICTh BITHOCUTHLCS IO ...

a. 3BOPOTHOI peaKilii;

b. 3BepHEHHS;

c. KonyBanns;

d. lexomxyBaHHsI.

19. Xt0 B 1942 pori 3anpononyBas JIiHiitHY MO KOMYHIKAITIH?
a. Kapnod;

b. Makke¥;

c. JIacces;

d. I'eiik.
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20. OcnoBna 30pos MK 1e...

a. 3BOPOTHA peaKIlis, 3B's130K Yy BiAMOBIIb;

b. KogyBaHnus, 1eKo1yBaHHS;

c. KomyHikaiiiiine 3BepHEHHs, KaHaJl IIepe/iay;

d. OTpuMyBau, BiiNMpaBHUK.

21. JIo mopaa 1040 CTBOPEHHS TEKCTOBOI'0 KOMYHIKaIIHOTO
3BEPHCHHS JaB...

a. B. Oruisi;

b. 1. Orin6Gi;

c. 1. Orinsi;

d. I'. OrinBi.

22. Cnoras 11e —

a. KopoTkuiil pexiaMHui JeBi3;

b. OCHOBHHUM TEKCT;

c. TekcT, sikuil 4ITKO XapaKTEPU3Y€ OCHOBHY 1JIEI0;
d. Aapecu, KOHTaKTHI TelepoHU, paKCH TOIIIO.

23. I1in3aronoBoK 11e —

a. KopoTkuil peknaMHUl J€Bi3;

b. OCHOBHHI TEKCT;

c. TekcT, sikuil 4ITKO XapaKTEPU3y€e OCHOBHY 1/I€10;
d. Anpecu, KOHTaKkTHI TesnedoHHU, Pakcu TOIIO.

24. Tupopmariiiina yacTuHa 1€ —

a. KopoTkuil peknaMHul JeBi3;

b. OCHOBHUM TEKCT;

c. TekcT, sikuil 4iTKO XapaKTEPU3y€e OCHOBHY 1JI€10;
d. Anpecu, KOHTaKkTHI TenedoHHU, (PakcH TOIIO.

25. JloBigkoBI maHi 11e —

a. KopoTkuii pexiaMHuUii 1eBi3;

b. OCHOBHHUI1 TEKCT;

c. Tekct, AKuil 4iITKO XapaKTepru3ye OCHOBHY 17€10;
d. Anpecu, KoHTaKkTHI TenedhoHHU, (PakcH TOIIIO.

26. IIpsmuii MapKeTHHT — OyAb-sIK1 3aX0/IH, 110 CIIPSIMOBAH1 Ha
OTPUMAaHHS BIJITYKY BIJl CIIOKMBaya y BUTJISIL. ..

a. 3aMOBJICHHS;

b. [HdopMaliiiHOTO 3aNUTY;

c. [IpunbGanns ToBapy;

d. Bci BiamoBiai BipHi.

27. J1o OCHOBHUX XapaKTEPUCTUK NPSIMOTO0 MAPKETUHTY HAJICKUTH:
a. ApecHICTh 1 C(DOKYCOBAHICTB;
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b. 3aiyyeHHs yBaru oTpuMyBaua;

c. YTpuMaHHS ClioKuBava y cepi BIUIUBY;

d. Bianogizi a 1 ¢ BipHi.

28. CKkuIbKY iICHYE (OPM IIPSIMOTO MAPKETUHTY ?

Q0o
o~No b~

29. IlepcoHalbHUI TIPOJIAK 1IE —

a. YCHe MpeJICTaBICHHS TOBAPY MiJ 4aC PO3MOBH 3 OJTHUM MOKYIILIEM 3
METOI0 30yTy IIPOAYKIIIi;

b. YcHe npenicTaBiaeHHs TOBapy Mij 4ac PO3MOBH 3 KIJIbKOMa
MOKYIIISIMH 3 METOI0 30yTY IIPOTYKIIii;

C. YCHe NpeJICTaBJIEHHS TOBApy Mij 4aC PO3MOBH 3 METOIO 30yTy
MPOAYKIIT;

d. YcHe nmpeacTaBieHHs TOBapy Iij 4ac pO3MOBHU 3 OJJHUM a00 KilbKOMa
MOKYIIISIMH 3 METOI0 30yTY MPOAYKIIIi.

30. IlepconanbHUM MPOIAK — IHCTPYMEHT MAPKETUHTOBUX KOMYHIKaIIii
SIKUW BUKOPUCTOBYETHCSI JIJIA. . .

a. 3a0e3reueHHst 00csriB 30yTy;

b. BiuinBy Ha KOHKYPEHTIB

c. 3abe3nedeHHst a00 301UIbIIEHHS 00CATIB 30yTY;

d. Bci BianoBiai BipHi.

31. Jlo ocHOBHHUX 3aBAaHb NMEPCOHATHHOTO MPOJIAXKy HATCKHUTH:
a. [lepekoHaHHs MOTEHIIMHOTO CIOXKUBa4Ya y HEOOX1JHOCTI
BUNPOOYBAaTH TOBAp;

b. CriikyBaHHS 3 CIIOKWBavYaMUu;

c. [lepekoHaHHS MOTEHIIMHOTO CIIOYKUBAYA;

d. CnuikyBaHHS 3 KOHKYPEHTaMHU.

32. OCHOBHHMH TIepeBaramMu IepCcoHaIBHOTO MPOJAXKY €:

a. Buia pe3ynbTaTUBHICT;

b. Jloknaguima iHdopmaliisi Ipo 0COOIUBOCTI TOBAPY;

c. OTpuMaHHs 3BOPOTHOTO 3B’ SI3KY;

d. Bci BiamoBiai BipHi.

33. 1o mporecy nepcoHaIbLHOTO MPOIaKy HAJICKITh:

a. 5 eramis;

b. 7 eramis;

c. 3 eramnu;

d. 6 eramis.
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34. Tlepmuii eTar npoiecy nepcoHaIbHOr0 MPOJIaKy Ma€e Ha3By?
a. CTBopeHHs MO1HGOPMOBAHOCTI;

b. CTBOpEeHHS MO3UTUBHOTO IMIIXKY;

c. Ilomryk moTeHIiHOTO CoKHUBaya;

d. ®opmyBaHHS MEPEKOHAHOCTI.

35. Jlns peanizarliii ToBapiB 3a IPUHIIMIIOM MIPSIMOT'O MAPKETHUHTY
HEOOX1THO MaTH:

a. HabGip ToBapis;

b. Ilepenik MOXKJIMBUX MTOKYIIIB;

c. TexHiuni 3acobu;

d. Bci Biamosiai BipHi.

36. Jlo eramy mONIyKy MOTEHIIIMHUX CTIOKUBAYIB HKEpEIaMu
iHpopMmartii €:

a. Pe3ynbpTaTy BIaCHUX MapKETUHTOBUX JTOCIIIKCHb;

b. Pe3ynpTaTi 3anmo3udeHNX MapKETUHTOBUX JOCIIIIKEHb;

C. 3aJly4eHi BIepIie KIEHTH;

d. Bci Biamosiai BipHi.

37. OCHOBHMMHU pHICaMU CTUMYJIIOBaHHS 30yTy HE €:

a. IIpuBaGIMBICTD;

b. [HhOpMaTUBHICTH;

c. XapaKkTepuCTUKa TOBapy;

d. KopoTkouacHicTh edekry.

38. barato aximiit cTuMyItoBaHHS 30yTy HOCUTH (OpMYy...

a. 3aIpOIICHHS 10 MTOKYTIKH;

b. HaBiroBanHs;

c. ©opMyBaHHS OYMKHY;

d. ®opmyBaHH4 ij€i.

39. OcHOBHMMU ajipecaTaMu CTUMYJIIOBaHHS 30yTy MOXKYTb OyTH:
a. CrnoxuBayl, KOHKYPEHTH 1 MOCEPEIHUKH;

b. CnoxknBayi, KOHKYPEHTH 1 IEPCOHA;

c. [lepcoHan, KOHKYpEHTH 1 OCEPETHUKHU;

d. CrioxuBaui, HoCEpeAHUKH 1 IEPCOHAI.

40. 1o OCHOBHMX 3a/1a4 CTUMYJIIOBAaHHS 30yTy CIIPSIMOBAHUX Ha
CIIO’KMBaYa HAJICKHUTh:

a. [[iAIITOBXHYTH 10 MOKYTIKH;

b. 3aoxoTuTH 301IBIIEHHS 00CATY 30YTY;

c. [IpoBenenns: kKoH(epeHIIiH;

d. MopaibHi 3a0X0UYCHHS.

41. J1o OCHOBHMX 3a/1a4 CTUMYJIIOBAaHHS 30yTy CIIPSIMOBAHUX Ha



155

MOCEePETHUKIB HAJICKUTh:

a. [[iAIITOBXHYTH 10 MOKYTIKH;

b. 3aoxoTutH 301IbIIEHHS 00CATY 30YTY;

c. [TpoBenenns koH(pepeHIii;

d. MopaJibH1 320X0U€HHSI.

42. J1o OCHOBHHMX 3a/1a4 CTUMYJIIOBAaHHS 30yTy CIIPSIMOBAHUX Ha
MIPOJABIIIB HAJICKUTh:

a. [[iAITOBXHYTH 10 MOKYTIKY;

b. 3aoxoTutH 301IbIIEHHS 00CATY 30YTY;

c. [TpoBenenns koH(pepeHIii;

d. 3aoxoTuTH 301NBIICHHS 00CATY 30YTY.

43. J1o OCHOBHHX NMPUHOMIB CTUMYJIFOBAHHS 30yTy CIPSIMOBAaHUX Ha
CIIO’KMBayva HAJIEKaTh:

a. Jlesiki BUJIM YITaKOBKH;

b. JlociiiskeHHsT HUIBOBOT ay AUTOPI1

c. AHai3 eEeKTUBHOCTI;

d. Buznauenns OropKeTy.

44. ]1o OCHOBHHMX MPUIOMIB CTUMYIIOBAHHS 30yTy CIPSMOBAHUX Ha
CIIO’KMBayva HAJIEKATh:

a. BuzHaueHHs OIOKETY;

b. JlociiiskeHHsT HUIBOBOT ay AUTOPIT;

c. Bukopucranasi 00HyCHUX KapTOK;

d. Anani3 eeKTUBHOCTI;

45. JIo OCHOBHMX MPHUIOMIB CTUMYJIFOBAHHS 30yTy CIIPSIMOBAaHHUX HA
MOCepPEeTHUKA HAJIC)KATh:

a. SHMKKH 3 I[1HU;

b. HaganHs TOproBoro ycTaTKkyBaHHS;

c. be3koiroBHe MiABUIIIEHHS KBaTi(hiKaIlii;

d. Bci BianoBiai BipHi.

46. JIo oCHOBHHMX MPUIOMIB CTUMYITIOBAHHS 30yTy CIIPSIMOBAaHUX Ha
MepCOHAJl HE HAJIC)KUTh:

a. MopaJjbH1 3a0X0UY€HHS;

b. HaganHs TOproBoro ycraTkyBaHHS;

c. HaganHs 1o1aTKOBHUX JIHIB BIAMYCTKH;

d. IIpoBeneHHs KOH(DEPEHITIN.

47. J1o HeOiKiB CTUMYJIIOBaHHS 30yTy HaNECKUTh:

a. [HO/1 3HM>KEHA JIOSATIbHICTh MOKYMIS 10 OpeH/y;

b. 31aTHICTh CIOHYKATH JI0 i
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c. [ToBTOpHE HaTaHHS 3HUKOK, 3HUKYE LIHHICTb.
d. Bianosizi a i1 ¢ BipHi.

48. OCHOBHUMU XapaKTEPUCTUKAMU PEKIIAMH €:
a. He ocobucticHuii xapakrep;

b. IlepekonanHs;

c. HaranyBanns;

d. TnpopmyBanHs.

49.CK1JIbKY PO3PI3HSIOTH PIBHIB 1T peKiaMu?

O o
2w

d.5;

50.Konbopu B pekiamMi 31MCHIOIOTb. ..

a. CHMBOJIIYHUM BILJINB;

b. He npsimuii BIius;

c. AcollaTUBHUH BIUJINB;

d. Bianogizi a i ¢ BipHi.

51./10 OCHOBHUX HaNpsIMKIB MPAKTUYHOI peaii3aliii 3B’ I3KIB 3
IPOMaJICHKICTIO HAJIEKaTh:

a. ®opMyBaHHS CHIPUATIUBOTO IMIIKY QipMH;

b. [TocuneHHs BIUTMBY Ha OJIepKyBaya;

C. Po3poOka cucteMu 3ax0/11B y KOH(QIIIKTHUX Ta KPU30BUX CUTYaIlisIX;
d. Bci Bigmosiai BipHi.

52. J1o OCHOBHUX HalpsMKiB MPAKTUYHOI peasnizaili 3B’ s13K1B 3
IPOMAJICHKICTIO HE HAJIEKATh:

a. Po3poOka npuiioMiB 1 METO/IIB CIIPSIMOBAHUX Ha MOJIIMIICHHS
B32€EMOPO3YMIHHS M1k (PIPMOIO 1 ayJUTOPIELO;

b. ITyGumikariii mopiyHUX 3BIiTIB PO AISUTEHICTE TiAMPUEMCTBA;
C. Peasizarrist 3ax0/1iB ClipsIMOBaHUX Ha YCYHEHHs 0ap’€piB, 1110
MEPENIKO/IKAIOTh MOIIUPEHHIO 1H(OpMAIIii;

d. CTBOpEHHS SICKpaBOTO 1HAMBITyaIBHOTO 00pa3y (ipMmu.
53. 1o 1iznei 3B’ A3KiB 3 TPOMAJICHKICTIO HAJICKUTH:

a. JlocarHeHHs 3ro/id 1 B3a€EMOIIOPO3yMiHHS;

b. ITponax ToBapy;

C. BupiiieHns 3a71a4 MapKeTUHIOBOI MOJITUKY;

d. Bignosimi b i ¢ BipHi.

54. PR 3a nonomMororw ApyKoBaHOI MPOIYKIii BKIIOYAI:

a. [TyOumikaiiii nopivHUX 3BITIB OPO IISUIBHICTH MiIMPUEMCTBA;
b. Buganus GipMOBHX IpoaraHIMuCTChKUX MPOCICKTIB;
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C. Buganus (pipMoBOTro XXypHany;

d. Bci BiamoBiai BipHi.

55.J10 3aBgaHb BUCTABOK HAJIC)KUTh:

a. MeToauuHe JOCHIKEHHS pUHKY;

b. CBoeuacHe 3a0e3neueHHs iHHOPMAIIi€TO;

C. Po3BUTOK MpsIMUX OCOOMCTHUX KOHTAKTIB,;

d. Bci BiamoBiai BipHi.

56./10 3aBgaHb BUCTABOK HAJIC)KUTh:

a. 301IbpIIeHHS 00CcATYy 30yTY B MiAPO3/IaX MIANPUEMCTBA;

b. 3HM3UTH THMYACOBI KOJUBAaHHS 30yTY;

c. CucteMHHMi1 aHal13 YMOB KOHKYPEHIIIT;

d. JlocsTHEHHS 3rO/IH 1 B3a€EMOPO3YMIHHS.

57.Cy4acHl BUCTABKH Ta sipMApPKH — II€...

a. CepenoButiie a1 0OMiHy 1H(pOpMAIIi€ro;

b. CepenoBuiiie as ykjiagaHHsS TOPTOBUX YTOJI;

c. 3acib mpe3eHTallii ToBapiB Jig 0€3M0CEePEIHHOTO MPOAAKY;
d. Bignosizai a 1 b BipHi.

58.CrinpbHUMU 17151 BUCTABOK 1 IPMapKiB pUCaMU € Te, II1O:

a. OOMexxeHa TPUBAJICTh;

b. Bxig BiabHUIA;

c. MeToro 3axofy € yKIaJaHHs YroJl 3a 3pa3KaMu;

d. [Ipogaxk TUIbKU MIPOMIKHUM CTPYKTYpaM.

59.BiaMiHHUMM [1J1s1 BUCTABOK 1 SIPMAPKIB PUCAMMU € T€, IIO:

a. [IpononyBaHHs Bi1OUBa€e 00’ €KTUBHY KAPTUHY CTaHy NIEBHUX Trally3ei
CKOHOMIKH;

b. OpranizoBytoTh (13UUHI 0COOU;

c. OpranizoBy10Th FOPUINYHI OCOOU;

d. MaroTh 00MexeHy TPUBAIICTh

60.3a 9acTOTOIO MPOBEACHHS BUCTABKH TOIUISIOTHCS Ha:

a. lllomicsiyH1, CE€30HHI, ITEP10ANYHI;

b. Ilepioguyuni, ce30HHI;

c. lllopiuHi, nepiognyHi;

d. IlepioanyHi, MOPiYHI, CE30HHI.

61.JloTpuMyIOUHCH «IIEPIIOT 3aM0B1/11» YYaCHUKA BUCTABKU BU MA€ETE. ..
a. BuOpartu Halmimniry BUCTaBKY;

b. TouHo crutanyBaTH opraHizalliiiHi Npoueaypu;

C. YCTaHOBUTH TICHMM 3B’ 430K LILJIEH y4acTl y BUCTABIIi;

d. [Tpogymatu mopsiok mpe3eHTarti.

62. JloTpuMYyIOUHCH «JIPYTOi 3aMOBiI1» y9acHUKAa BUCTaBKH BH MAae€Te. ..
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a. BuOpartu Halimimniiny BUCTaBKY;

b. TouHO crIaHyBaTH OpraHizaliiHi TPoIEeaypH;

C. YCTaHOBUTH TICHMM 3B’ 430K LILJIEH y4acTi y BUCTABIIi;

d. ITpoxyMatu mopsiAOK Mpe3eHTallil.

63. JloTpuMyI0oUrCh «TPETHOT 3aMOBiI1» Y4aCHUKA BUCTABKU BU
Maerte. ..

a. BuOpartu Halmimniny BUCTaBKY;

b. TouHo crutaHyBaTH opraHizalliiiii NpoueaypH;

C. YCTaHOBUTH TICHMM 3B’ 430K LILJIEH y4acTl y BUCTABIIi;

d. ITpoxyMatu mopsiAoOK Mpe3eHTallil.

64. JloTpuMyI0UnCh «4ETBEPTOT 3aMOBIA1» Y4aCHUKA BUCTABKU BH
MaerTe. ..

a. BubpaTu Halninury BUCTaBKY;

b. TouHO cIuTaHyBaTH OpraHizalliHl TPOLEAYpH;

C. YCTaHOBUTH TICHUH 3B’ 30K LIJIEH y4acTl y BUCTABIIL;

d. IIpaBunbHO BUOpATH €KCIIOHATH.

65. JloTpuMyr0oUnCh «I1°ATO1 3aMOBi1» YYaCHUKA BUCTaBKHU BU Ma€Te. ..
a. YCTaHOBUTH CIIPUSTINBUN PIBEHD II1H;

b. TouHO cruTaHyBaTH OpraHizaliiiHi TPOIEAYPH;

C. YCTaHOBUTH TICHUH 3B’ 30K LJIEH y4acTl y BUCTABIIL;

d. IIpaBunbHO BUOpATH €KCIIOHATH.

66. JloTpuMYyIOUHCH «JI€B’ATOI 3aIMI0B1/11» YYaCHUKA BUCTABKHU BU
MaeTe. ..

a. YCTaHOBUTH CIPUSTINBUN PIBEHbD II1H;

b. TouHo crutanyBaTH opraHizalliiiHi NpoueaypH;

c. PerynsipHo KOHTpOIIOBaTH €(PEKTUBHICTH OKPEMUX 3aXO/I1B;

d. Y3roauTu sSIKICHHI piBEHb YCiX 3aIJIAHOBAHUX 3aXO/I1B.

67. JloTpuMyIOUHUCh «BOCHBMOI 3aIOBII1» yYaCHUKAa BUCTaBKU BU
MaerTe. ..

a. [TponymaTu mopsiiok miciisi BUCTABKOBOI JISUIbHOCTI MIAMPUEMCTBA;
b. TouHo crutanyBaTH opraHizalliiiii NpoueaypH;

Cc. PerynsapHo KOHTpOJIIOBaTH €(PEKTUBHICTh OKPEMHUX 3aXO0/I1B;

d. ¥Y3roauTu sikicHH# piBeHb yCiX 3aIUIAHOBAHUX 3aXOIiB.

68. Ha cmoxxuBuOoMy prHKY YKpaiHM BUTPATH HA PEKIIaMy KOJMBAOTHCS
B MEXax...

a. 10 - 15%
b. 30 — 45%
C.65—-70%

d. 70 — 80%
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69. Ha cnoxxuBuYOMy pyUHKY YKpaiHM BUTPATU HA CTUMYJIFOBAHHS 30yTy
KOJIMBAIOThCS B MEXKax...

a.5-10%

b. 20 — 25%
c. 30 — 40%
d. 35 -45%

70. Ha cioxxuB4OMYy pUHKY YKpaiHM BUTPATU HA IEPCOHATBHUM
MPOJIaXK 1 JUPEKT — MAPKETUHT KOJIUBAIOTHCS B MEXKax. ..

a.1l-3%
b.2 -5%
C.3— 7%
d.4-9%

/1.Ha BupoOHUYOMY pUHKY YKpaiHU BUTPATH HA MEPCOHATBHUM
MpOJaX 1 AUPEKT — MAPKETUHT KOJIMBAIOTHCS B MEXKaX. ..

a. 20 — 25%
b. 25 - 30%
c. 30 -40%
d. 45 -50%
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OcHoBHA
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I'JIOCAPIN

bararokanajabHi mapkeTuHroni cucremu (BMC) — yTBOpIOIOTHCS
B TOMY pa3i, SKII0 OAWH 1 TOM caMuil TOBap OJHOTO 1 TOTO CaMoOro
BUPOOHUKA MTPOCYBAETHCS KIIbKOMA KaHaIaMHU.

bpena — e 00pa3 Mapku MEBHOTO TOBapy (MOCIYTH), sIKa BUJLICHA
MOKYIIIIEM CepeJl KOHKYPYIOUUX TOBAPIB.

BpenauHr —11e IisUIBHICTh 3 PO3POOKH, peanizallii ¥ yrnpaBiIiHHSA
OpenaoM. Acomiallii, BpaXX€HHs, ySBJICHHS MOKYIIIB MpO TOBap, HOro
MapKy Ha3MBalOTh OPEHIOM.

BepTukajbHa MAPKEeTHHIOBA CHCTEMA—1I€ IHTETPOBAaHA CUCTEMA, B

paMKax $KOi TIJNPUEMCTBA PI3HUX PIBHIB — BUPOOHUKH, OINTOBI 1
pO3ApiOH1 TOPrOBIi — CHUIBHO 3/IIMCHIOIOTH PO3IOLI TOBAPiB.
BucokosikicHu#l cepBic — 1€ YMHHHK KOHKYPEHTHOI NEpEeBaru

YCHIIIHOTO MiPUEMHUIITBA.

ButpatHuii MeTox — 11€ METOJ| LIIHOYTBOPEHHS, OPIEHTOBAHUM Ha
BUTPATH, BIH BUKOPUCTOBYETHCS  HAWOUIBII  IIMPOKO, a  IliHA
PO3pPaxXOBYETHCS, BUXOJAYM 3 CyMH MOCTIHHHUX 1 3MIHHMX BUTpAT Ha
OJIMHUIII0 TPOAYKINI 1 3alUIaHOBAHOTO TMPUOYTKY 3 YpaxXyBaHHSIM HUXK-
HbOT'0 TIOPOTa IIHHU.

BisibHa (10BeplleHA) KOHKYPEHIIisl —XapaKTepU3y€eThCsl 0€3I1UYI0
BUPOOHUKIB 1 CMOKUBAUIB, HASIBHICTIO YMOB JJIsI BUTBHOI MOSIBU HA PUHKY
HOBUX KOHKYDPEHTIB, BCTAHOBJICHHSIM I[iH IIiJ BIUIMBOM TOMHUTY 1
MIPOTIO3HUILI].

Bruaaaumi — 1e aeTanbHI 1HCTPYKIIT 1 BKa3iBKU (HAIPUKJIIAJ, PO
3amo0kHI 3aco0M i ckiagHoi abo HeOe3MmeuHoi MPOIYKIIii, JIKIB), a
TaKOX KYIOHHU, PU3HU, OPOIILYpH 3 peleNTaMu Ta 1H.

BuyTpimHborajgy3zeBa KOHKYPeHUiss — CYIEPHUIITBO MIX
BUPOOHUKAMH OJHOTO BHJYy TOBapiB 3a HAMOUIbII CHOPUATIMBI YMOBH
BUPOOHUIITBA 1 30yTY, 3@ BEJIUKY YaCTKY PUHKY I[bOT'O TOBapY.

BcTraHoB/IeHHSI IiH AJI1 CTUMYJIIOBaHHS 30yTy 0a3yerbcsi — Ha
BCTAHOBJICHHI PI3HUX 3HIKOK 1 3aJIIKIB Ta IMOJSATAa€ B TOMY, 110 KOMIIaHi1
MOXYTh THMYacOBO TMpPU3HAYAaTH HaA CBOi TOBApHU IIIHU HWXKYl 3a
NpENUCKYpaHTHI, a 1HO/I1, HaBITh HMXKY1 32 COO1BAPTICTb.

BcTraHoB/IeHHSI WiH 3 OPi€HTALIIEI0 HA MONMMUT 3AIMCHIOETHCA — 3
ypaxyBaHHSIM TOT0, SIKUI OOCSIT TOBAapy CIOKHBayl MOXYTh IMPUA0aTH 3a
PI3HUX PIBHIB 11H, TOOTO 11iHa 0Aa3yETHCS HA KPUBIN CIIOKUBUYOTO MOMUTY.

BcTraHoBJieHHsT WiH 3 OpIEHTAIEl0 Ha I[IHM KOHKYPCHTIB
BUKOPUCTOBYETHCS JJIs1 30€pEKEHHS LIIHOBOTO JIIJIEPCTBA HA PUHKY.
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BcTaHoBJIeHHS I[iH HA OCHOBI peaJibHO1 IIHHOCTI TOBAapy 1 LIIHHOCTI,
110 BITYYBA€ETHCS, 0A3Y€E€THCS HA CIPUNHATTI TOBAPY MOKYIILISIMHU.

BcecraHoBiieHHsT  WiH, OpPIEHTOBAHUX HA  HiHHICTH, 1O
BiI4yBa€ThLCA . MPOMO3UIIIS KPaIOi IKOCTI 32 MEHIITY IIiHY.

I'opuszonranbui mapkerunrosi cucremu (I'MC) yTBOpPIOIOTECS B
TOMY pasi, KOJIM KUIbKa MIAMPUEMCTB, K1 MepeOdyBaloTh Ha OJTHOMY PiBHI
KaHaly (BUpOOHUKU a00 ONMTOBHUKU, a00 PO3/IpiOHI TOPTOBII), YXBAIIOIOThH
pIIIEHHS TIPO CHIBIpPALIO.

I'panuyHe WiHOYTBOPEeHHSI — 1€ 3MiHA ILIHU J0 TOYKHU, B SIKIH
rpaHUYHA BUPYUYKa JOPIBHIOE TPAHUYHUM BUTPATAM.

Jlo0OpoBiJIbHI Mepe:xi, OpraHizoBaHi ONTOBHUKOM — 1€ TPyl
HE3aJIC)KHUX PO3p1IOHUX MarasuHiB, chopmoBaHi ONTOBUM

MIMPUEMCTBOM, 10O JOMOTTHUCS €KOHOMIi MiJlT 4ac 3aKyIIBJl BEJIMKUX
MapTiid TOBapiB.

ETukerka  wmicTuth  (PipMOBY  Ha3By  MOPOAYKIli, CHMBOJI
MIANPUEMCTBA, PEKJIAaMHI Martepiaiu, I1HCTPYKIl 3 BHUKOPUCTAHHS 1
30epiradHs 1 T. iH.

AKuTTeBUil MK TOBapy — 1€ MEpIOJl, YNPOJOBXK SKOrO TOBap
nepeOyBae Ha pUHKY 1 B cdepl CIIOKUBAHHS.

3a10BOJIEHHI — BIIUYTTSA JOCTaTKy a00 MOYYTTS pO34YapyBaHHS,
Kl BUHUKAIOTh y JIOJWHU, 1[0 MOPIBHIOE CBOI MOMEPEAHI OYIKYBaHHS 1
peanbHi IKOCT1 NPOJYKTY, siIkuii OyB npui0anuii (200 pe3yibTary).

3aKoHM peKJIaMH — II€ CTiMKI BIIHOCHUHH 1 3B'SI3KH, IO CKJIAJUCS B
PEKIIAaMHIN ISTbHOCTI MK BUPOOHHUKAMM 1 CITIOKHUBAYaMHU.

3aco0u pekjaMu (KaHalu MOLIMPEHHA pekiamu). IcHyOThH pi3HI
3acO00M peKJaMH, SIKI MOXHa 3TpyINyBaTH TaKUM YHWHOM: aKyCTHYHI,
rpadiyHi, €KpaHHI, a TAKOX 3aCO0M JEKOPATUBHOI, IPEAMETHOI PEKJIaMU
Ta 1HIII 3aCO0MU.

3B'I3KH 3 TPOMA/ICHKICTIO — II€ OpraHi30BaHa AisUIbHICTb, 110 Ma€
3a METy MO3UTUBHO MPEICTABUTH MIANPUEMCTBO Ta MOTO TOBAPHU HUITXOM
BIUIMBY Ha BIJANOBIAHI Tpynu JIOAEH — aKI[iOHEPiB, CIOXKKUBAYiB,
YPSAJOBUX YNHOBHUKIB 1 KEPIBHUKIB 1HIIUX IMiATPUEMCTB.

3HMKKA — 11 3HMKCHHS TIPEUCKYPaHTHOI I1HHU, 10 TTPOTIOHYETHCS
MPOAABIIEM, SIKIIO J1i MOKYTIIIB CIIPUSIOTH 3HKEHHIO BUTPAT MPOJABIIS.

30BHIIIHII KOHTPOJb MOXE 31MCHIOBATHCS, 1 BJIACHUMHU CHUJIAMH
HiIPUEMCTBA, 1 Yepe3 KOHCYJbTallliiHI areHTCTBA.

InenTudikanis oCHOBHMX KOHKYPeHTIB Tniependavae BUSIBICHHS
KOHKYPEHTIB; BUBHAYEHHSI OCHOBHUX KOHKYPEHTIB 1 PIBHSA, HA SKOMY BOHU
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nepeOyBaOTh y KOHKYPEHTHIN OOpOTHO1; aHai3 peakiiii KOHKYPEHTIB Ha
3MiHYy PUHKOBOI CUTYaIIil.
Inest ToBapy — 11€ yABJICHHS PO MOKJIMBHUMU TOBAP.

Imimx (0Opa3) ToBapy — KOHKPETHE YSBJICHHS, IO CKJIAJI0Cs Y
CIOKMBaYa PO peajabHO ICHYIOUYU a00 MOTEHIIHUN TOBap.
InauBinyajibHUii MapKeTHMHI — TPUCTOCYBaHHS TOBApHOTO

ACOPTUMEHTY 1 MapKETHHTOBUX IMpoOrpam 10 MOTped 1 mepeBar OKpeMHux
CIIO>KMBAYIB.

IngudepeHTHHH MOMUT — KOJIU KOEQIMIEHT I[IHOBOI €1aCTUYHOCTI
HaOmmkaerbest 1o 0.

InTepakTUBHUIT MapKeTHHI, a0o0 KymiBIl B I1HTEPAKTHBHOMY
pexuMi, € GOpMOIO TIPSIMOTO MApPKETHHTY, SIKa IMIBUAKO PO3BUBAETHCS U
nependayae BUKOPUCTAHHS KaHAJIB 3B'S3KY B PEXUMI PEaIbHOTO Yacy 1
3ac001B €JIEKTPOHHOI TOPTIBIII.

IndopmaniitHa TeXHOJIOriA — 1€ [UIECHPSMOBaHAa OpraHi30BaHa
CYKYIHICTh 1H(OpMAIIMHUX TMPOIECIiB 3 BUKOPUCTAHHSIM 3aco0iB
OpPITEXHIKH, CHUCTEM 3B'S3Ky, cuUCTeM O00poOku iHdopmalii 1 3aco0iB
IOCTYyMy 110 1H(pOpMaIlii.

Indopmaniiine cepeaoBHIlle PUHKY BKIIOYAE€ CYKYIHICTh TPbOX

KOMIIOHEHTIB — 1H(OpMAaIIiHUX TEXHOJIOT1H, 1H(OPMALIITHUX CTPYKTYpP
Ta IHPPACTPYKTYPH.
Indopmanis — BracTuBiCT, Marepli BigoOpakaTh SBUIIE

MaTepiaIbHOTO CBITY 1 CIIPUSITH 30€PEKEHHIO 1 CTIMKOCTI MOTO CTPYKTYP Y
MPOILEC] PO3BUTKY.

IndpacTrpykrypa — 11e iHboOpMaliiiHO-OpraHi3ailiiiHa CTpyKTypa,
dKa 3a0e3neuye (PyHKIIIOHYBaHHS 0a30BUX CTPYKTYp PUHKY — TOPTrOBHX
¢ipMm, 6a3, Mara3uHiB TOILIO.

IppaunioHajabHUH ONUT Ma€ MICLE TOJ1, KOJIM 3aJ0BOJICHHS TTOMTUTY
€ HebaxaHMM Yepe3 HEraTHBHI CIOXKMBYl BJIACTHUBOCTI BIJAMOBIIHUX
TOBapiB.

Kanan po3noaijly — 1€ CyKyNHICTh IOPUIWYHUX a00 (Hi3WYHUX
0ci0, skl puiiMaroTh Ha ceOe abo OepyTh yuacTh y nepejiayl HIINM MpaBa
BJIACHOCT1 Ha TOBap a00 MOCIYTy Ha NUISAXY BIJl BUPOOHHMKA JI0 CIIOXKHBaYa.

Kanaam HeocoOHCTOI KOMyHIKAIlli BIUIMBAIOTH Ha MOKyMIs 0e3
OpsIMOrO KOHTaKTy 3 HHUM: pekiama, 1H(opmaliiiiHi MNOBIJOMJICHHS B
razerax, JKypHajgax, IO pajio, TeneOaueHHIo, EJIEeKTPOHHI 3aco0u
(KOMIIaKT-IMCKU, caiiTu B [HTEepHETI; aymio- 1 BiJeoKaceTd Ta IHIIE),
atMocdepa 1 3aX0au MiATPUEMCTBA, CHIEIAIbHI OIOJIETEH], 33 JOMOMOT OO
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SAKUX MIANPUEMCTBA MPArHyTh CTBOPUTH y MOKYMI[IB OakaHy peakilito Ha
TOBap a00 JAISUIBHICTD MiANPUEMCTRBA.

Kanaan oco0ucToi komyHikamii— 1e 3acobu 0e3mocepeHbOro
KOHTAKTYy 3 OKYIIISIMHU.

Kanaamn po3moaily — 1€ HE MPOCTO CYKYIHICTh IMiANPUEMCTB,
MOB'A3aHUX Mk COOOI0 PI3HUMHU MOTOKAMU TOBApiB, MOCIYT, MIATEKIB Ta
iHpopMallii, e Ie ¥ CKJIajJHl MOBEIIHKOBI CHUCTEMH, B SIKHX JIIOIU 1
MIIMPUEMCTBA B3a€EMOJIIIOTh MK COOOI0 Uil JOCATHEHHS 1 OCOOMCTHX
17IeH, 1 111l OKPEMUX MIAMPUEMCTB 1 KaHAJIIB PO3MOLTY 3arajioM.

KepoBana (1o koHTpomoeTbess) BMC koopanHye issIbHICTD
BUPOOHUIITBA 1 MPOJIaKy HE uepe3 3arajibHy MNPUHAJIEKHICTh OJHOMY
BJIACHUKY, & 3aBJSKU PO3MIpaMm 1 MOTYKHOCTI OJJHOTO 3 YYACHUKIB.

KiouoBMMH YMHHMKAMM YCHIXy 3a3BHYail Ha3MBAaIOTh YWHHHKU,
110 GopMyIOTh KOHKYPEHTHI MepeBaru miAnprueMCTBA.

Kom0iHoBaHMii MeTON — IIHA PO3PAXOBYEThCA 3a BUTPATHUM
METOJIOM 1 KOPEryeThCA 3 ypaxyBaHHSIM PUHKOBUX YMHHHKIB (MTOJITUKHU
KOHKYPEHTIB, PIBHS IUIATOCIPOMOXHOIO TIOMUTY 1 MOBEIIHKOBHUX
0COOJIMBOCTEH MOKYMIIIB, €TACTUIHOCTI MOMUTY 3a I[IHAMH TOIIIO).

KoMmmiexke mpocyBaHHsl (KOMIUIEKC MapKETMHTOBUX KOMYHIKAIlii)
ABJIsIE COOOK ONTHUMAJbHE TMOE€IHAHHA WOr0 OCHOBHMX €JIEMEHTIB:
peKiiamMu, Ta0JICUTI, CTUMYJIIOBaHHS 30yTy, OCOOMCTOrO MpPOJaxy 1
IPSIMOTO MApPKETUHTY.

KonBepciiiHnii MapKeTHMHI TOB'SI3aHUN 3 HAsBHICTIO HETATHUBHOIO
nonuty. HeraTuBHMHM NONMT — 1€ Taka CHUTYyallisd, 3a SKOi BCi a0bo
OUIBIIICTh MOTEHLIMHUX MOKYMIIIB HA PUHKY HEXTYIOTh IIUM TOBapoM abo
MOCIIYTO1O.

KonkypeHTHa cerMeHTalisA — 11¢ BU3HAYCHHS PUHKOBO1 HIIlIH, SIKa
HE 3aifHATa KOHKYPEHTaMHU.

KonkypeHTHa cTpaTerina — 1€ KOHIICMIsA 1 cHUCTeMa il
H1IPUEMCTBA, OPIEHTOBAHI HA JJOCATHEHHS ii I[1JIEH.

KonkypeHnTHe no3uniloBaHHsi 0a3yeThCs Ha JIEMOHCTpaIlii mepeBar
TOBApPiB MIAMPUEMCTBA HaJ TOBApPAMHU KOHKYPEHTIB.

KoHnkypeHTOCIPOMO:KHiCTh mixnpuemcTBa (dipMu) B yMoOBax
MapKETUHIOBOI  Opi€HTAIlli — 1€ MOXJIHMBICTh (CIIPOMOYKHICTB)
roCHOJAapChKUX OJMHUIL 1O €()EKTUBHOTO (PYHKI[IOHYBAHHS HA PUHKY,
3aCHOBAHOTO Ha MPOMO3HIIil TOBAPIB, IO BIAMOBIAAIOTH 3alUTaM 1 mepe-
BaraM IMOKYIIIIB 3a SKICTIO, KUIBKICTIO W aCOPTUMEHTOM Yy HEOOXiJHi
TEPMiHU 1 Ha OUIbIII BUT1THUX MOPIBHSHO 3 KOHKYPEHTaMU YMOBaXx.
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KoHKYypeHTOCIPOMOKHICTh TOBAPY — 1€ XaPAKTEPUCTHUKA TOBApY,
10 BiloOpa)kae MOro BiAMIHHICTH BIJl TOBapy-KOHKYpPEHTA 1 3a CTYIEHEM
BIJIMOB1IHOCTI KOHKPETH1M MOTPeOi, 1 32 BUTpaTaMH Ha i1 3aJ0BOJICHHSI.

KoHKYypeHTOCIPOMOIKHICTh TOBAPY 3 TOYKH 30PyY MAPKETHHITY —
1[e TepeBara TOBapy Ha PUHKY, IO CIPHUSAE YCIIIIHOMY Horo 30yTy B
yMOBaX KOHKYPEHIIii.

KonkypeHiiss — 11¢ CynmepHUIITBO TOBAPIB, PI3UYHUX 1 FOPUIUYHUX
0ci0 Ha MEBHOMY TEpHI, 3allIKaBJICHUX Y JOCATHEHHI OAHIET U Ti€i camoi
METH.

KoHnc'toMepu3M — 11 pyX IIMPOKUX MAC Ha 3aXUCT CBOIX 1HTEPECIB.

KoHTpakTHI BepTHKAJIbHI MAPKETUHIOBI CUCTEMH YTBOPIOIOTH Ha
OCHOBI JOTOBIPHUX BIJHOCMH MDK MIJANPUEMCTBAMHU, KOJIU MOpaBa U
OOOB'SI3KM YJICHIB KaHaJdy BHU3HAYAIOTh IOPUIUYHO OGOPMICHUMHU
JIOTOBOPAMU.

KoHTpoib MApKeTHHIOBOI JisUIBHOCTI — 1€ TMEpIOJIUYHa,
BceO1UHa, o0'€eKTUBHA  TIEpPEBipKa  MAPKETUHIOBOi  JiSTIBHOCTI
MIANPUEMCTBA, 10 MPOBOJAUTHCS B IMEBHINH MOCHIOBHOCTI, MiJ 4Yac SKOi
BUSIBIISIFOTHCS TPOOJIEMHU, SIKI BUHUKIIHA B T1IIPUEMCTBA.

KoHuenuisi KMTTEBOr0 IUKJIY TOBApPy IoOJsITa€ B TOMY, IO
KOKHUI TOBap mepedyBae HAa PUHKY 1 B cepl CIOKUBAHHA OOMEKECHUIN
4ac, a MOTIM BUTICHSIETHCS 1HIIUM JIOBEPIIECHIIIUM TOBAPOM.

KoHuenuiss HOBOro TOBapy — 1€ HAyKOBO OOIPYHTOBaHE i
PO3TOPHYTE YSBJICHHS, IO CHUPAETHCA HAa MAPKETUHTOBY JISUIBHICTH 1
0e3mocepeIHLO0 MPO TOBAP (MOr0 CIOKUBYI XAPAKTEPUCTHUKHU, KUTTEBUIM
IIUKJI, PUHKOBUW TOTEHIIIal), 1 MPO 30BHIIIHI MO0 HHOTO YMHHUKHU U
YMOBH, SIKi BIUIMBalOTh HAa PUHKOBUM YycHiX 1 MPUOYTKOBICTH HOBOTO

TOBapy.

Konuenuiss HoBOro ToBapy — 1i¢ po3poOsieHa  ijes,
chopMylibOBaHa 3 TOYKU 30pYy 3HAUYIIUX JJIs CIIOXKHBaya XapaKTEPUCTUK
TOBapy.

Konuenuiss ToBapy (mpOAyKTOBO-OPiEHTOBAHA) — 1€ Taka

Opi€HTAlllsl yOpPaBIIHHS MapKETHUHIOM, SIKa MPUITYCKa€, IO CIOXKUBAY
CHOPUSTINBO CTaBUTUMETHCS 1O TOBApy, OCKUIBKM BIH JOCHUTh BHUCOKOI
SAKOCT1, @ MOT0 BJIACTUBOCTI 1 XapaKTEPUCTUKHU MOCTIMHO MOKPAILYIOThCH,
MPOTNIOHYETHCS BiH 3a MOMIPHOIO I[IHOIO, OTXKE, MOTPIOHI JIMIlIE HE3HAYHI
MapKETUHIOB1 3yCWJUISl JJIS JOCSATHEHHS OaXaHOTOo 00CsTy Mpojaxy
npuoOyTKYy.
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KoonepatuBu, opranizoBaHi po3apiOHUM MiANPHEMCTBOM, — 1€
Py HE3AJNECKHUX Mara3uHiB, $Ki CIUIBHO CTBOPIOIOTH OMTOBY
3aKyMiBEJIbHY JIAHKY.

KopnopaTuBHi cMMBOJM — 1I€ Ha3Ba IANPUEMCTBA, 3HAKH 1
TOBapHI 00pa3u, M0 € BaXKIMBOI YACTMHOI 3arajibHOro ooOpasy
I1IMMPUEMCTBA.

KpeaTuBHa KOHKYpeHTHAa NOBeIiHKAa Tiepedayae MPOBEIACHHS
3aXO0/iB, CHPSIMOBAHMX Ha CTBOPEHHS HOBHUX KOMIIOHEHTIB PHUHKOBUX
BIJIHOCHH, fK1 3a0e3meuyBaii O KOHKYPEHTHY TepeBary: HOBa TEXHOJIOT1s,
HOB1 TOBapu (BKJIIOYAIOYU CYOCTUTYTH), HOBAa CHUCTEMa PO3MOJiITY, HOBI
MeToAu 30yTy, HOB1 KOIIITH KOMYHIKaIlii TOIIIO.

JlinensiiiHa ToBapHa Mapka — BijJiloMa TOBapHa Mapka, HaJaHa ii
BJIACHUKOM 3a TIeBHY IUIATY JiileH3iaTy (iH. oco01 abo MiANPUEMCTBY).

JloGoBa KOHKYypeHLisl mepeadavae npsamMy (PPOHTANBHY aTaAKy Ha
Jizepa, TOOTO KOHKYPEHT KHUJA€ BUKJIUK JIJIEPYy PHUHKY, MparHy4yu
BUKOPHUCTATU CBOIO TepeBary (MpoyKTOBY, IIINOBY TOIIO) JIJIsi OTPUMAaHHSI
KOHKYPEHTHOI [IEpeBaru.

JlokanbHuii MapkeTHHr Tmependaydae  CHCMIAIbHUN  MIAOIP
TOPTOBEJILHUX MapOK 1 MPOBEACHHS CTUMYJIOBAHHS 30yTy TaKUM YHHOM,
o0 1€ BIANOBIAANO MOTpedaM JIOKAIbHUX CIOXUBYMX TPYI, A0 SKHUX
BXOJSITh MENIKAHII SIKOICh MICIIEBOCTI — MICT, paiilOHIB, MIKpOPaNOHIB, 1
HaBITh MOKYMII, K1 BIBIAYIOTh OKPEM1 KpaMHHUII.

MakpoMapKkeTMHI — Taka JAISJIBHICTh, IO BHUXOJHWTH 3a MEXI
MIANPUEMCTBA 1 3IIACHIOETHCS Ha PIBHI PI3HOMAHITHUX 00'€/THAHB,
acoIriaiiii, KOHIIEPHIB 1 HABITh TATy3€ 3arajioM.

MaxkpocermenTanisi ~ (cTpaTeriyuHa CcerMeHTalis) mnepeadadae
BU3HAYCHHSI 0a30BOr0 PUHKY, HA SIKOMY MHIJIMPUEMCTBO Ma€ Hamip JIATH,
TOOTO BHUIUIEHHS CTpaTeriyHux 30H rocnojaproBanHs (C3I°) Ha
KOPIIOPaTUBHOMY PiBHI.

MaxkpocepeaoBuiie MoJjaHO CUJIAMU IIUPOKOTO COIIATIBHOTO IJIaHY,
AK-OT UYMHHUKHA  MOJITUKO-TIPABOBOTO, E€KOHOMIYHOIO,  COLIAJIbHO-
neMorpadiuHoro, TEXHOJOTIYHOTrO 1 KylbTypHOro xapakrepy (PEBT-
YUHHUKH ).

Mapka BHpoOOHMKA (HaAIiOHAJbHA MapKa) CTBOPIOETHCS
BUPOOHUKOM TOBapy ab0 MOCIYrd 1 HajuexuTh omy. Lli ToBapHi Mapku
OpPIEHTYIOTHCS Ha IMIMPOKE KOJIO CIIOKUBAYIB, K1 XOUYTh OyTH BIICBHEHI B
XopouoMy (yHKI[IOHYBaHHI TOBapiB, BUCOKINA SKOCTI, € MPUXUILHUKAMHU
CTaHJIapTHUX MPOLEAYP KYIIiBIl, 3pyYHOCTI i1 3/1IIICHEHHS.
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MapkeTHHr — KOHIICMIliA YIpaBJiHHS BUPOOHUILITBOM 1 30yTOM
TOBApiB 1 MOCIYr 3 OpIEHTAIlIEI0 Ha CIIOXHKBaya, II0 3aCHOBaHa Ha
CHCTEMHOMY TIJAXOAl ¥ 3a0e3meuye 3aJ0BOJICHHS TMOTped pHHKY,
MPUCKOPEHHSI TOBApOPyXy, MIABUILCHHS MPUOYTKOBOCTI BUPOOHUIITBA 1
TOPTIBJII.

MapkeTHHT BiIHOCHMH — TIpPaKkTUKa MOOYJIOBU JIOBTOCTPOKOBUX
B3a€EMOBUTIIHUX BIJIHOCUH 3 KJIIOUOBUMHU MapTHEPAMU, SKI B3a€EMOJIIIOTH
Ha PUHKY: CIIOXXHMBAadyaMH, MOCTavyaJIbHUKAMH, TUCTPUO'IOTOPAMU 3 METOIO
BCTAHOBJICHHSI ~ TPUBAJIMX MPUBIJICHOBAHUX BIAHOCHH. MapKeTUHT
BIJIHOCHH CHPSMOBAaHHUN Ha BCTAHOBJICHHS TICHUX E€KOHOMIYHHX,
TEXHIYHUX 1 COLIAJIbHUX 3B'A3KIB 3 MAPTHEPAMHU, AKI 1AIOTh 3MOTY 3HU3UTHU
TPaHCaKI[I{HI BUTPATH 1 36KOHOMHUTHU Yac, 110 MEPETBOPIOE TPAHCAKIII 3
npeaMeTa MEPEroBopiB Ha PyTUHHUI TTPOIIEC.

MapkeruHr € couiaJbHUH | YHOPABJIHCBKMHA  IPoLeC,
CIIPSIMOBAaHMM Ha 3aJ0BOJICHHS HE- CTaTKIB 1 MOTpeO 1 1HAMBIAIB, 1 1pyn
IIUISIXOM CTBOPEHHS, MPOMOHYBaHHsI 1 00MiHy ToBapiB (D. Kotiep).

MapkeTuHr 3 YycBizomJeHHAM cBo€i Micii (sense-of-mission-
marketing) o3nauae, 110 MiANPUEMCTBO MAa€ BH3HAYUTH CBOIO MICIIO HE Y
BY3bKMX BUPOOHUYUX MOHATTAX, a B IIMPOKOMY colliaibHOMYy ceHcl. Komu
MIJIMPUEMCTBO BU3HAYA€ COIIAJIbHY MICIIO, 1i POOITHHKHA Kpame
CTaBIISIThCA JO CBO€I pOOOTHM 1 YITKIIIE VYSABISIIOTH COOl CEHC WOro
TISUTBHOCTI.

MapkeTHHr, OpPi€HTOBaHWII Ha cmoxkuBada (consumer-oriented
marketing) — mpWHIIMI OCBIYEHOTO MAPKETHHTY, BIAMOBITHO IO SKOTO
MIANPUEMCTBO Ma€ TOJaBaTH CBOK MApPKETUHIOBY JISIBHICTD U
OpraHi30BYBATH ii 3 TOUKU 30py CIIOKHUBAYA.

Mapka  BuHpPOOHMKa  (HAI[lOHAJbHAa  MapKa)  CTBOPIOETHCA
BUPOOHUKOM TOBapy abo0 MOCHyr 1 HamexuTh Womy. Lli ToBapHi mMapku
OpPIEHTYIOTHCS Ha IIUPOKE KOJIO CIOKUBAYIB, K1 XOUYTh OyTH BIIEBHEHI B
XOpoIuomMy (QyHKI[IOHYBaHHI TOBapiB, BUCOKIM SIKOCTI, € NMPUXMIbHUKAMU
CTaHJAPTHUX NMPOUETYP KYMiBJIi, 3py4YHOCTI ii 371HCHEHHS.

MapkeTHHr — KOHIIENI(IS yIpaBJiHHS BUPOOHULITBOM 1 30yTOM
TOBapiB 1 MOCIYr 3 OpIEHTAIlI€0 Ha CIIOXHKBaya, IO 3acHOBaHAa Ha
CUCTEMHOMY TIAX0A1 ¥ 3a0e3mnedye 3al0BOJICHHSA TMOTPEeOd pPHUHKY,
MPUCKOPEHHSI TOBAPOPYXY, MiJABUILECHHS MPUOYTKOBOCTI BUPOOHMIITBA 1
TOPTIBIIL.

MapkeTHHI BiTHOCMH — TIpakTHKa MOOYJOBH JOBIOCTPOKOBHX
B3a€EMOBUTIIHUX BIJIHOCUH 3 KJIIOUOBUMHU MHapTHEpPaAMHU, SIKI B3aEMOJIIOTh
Ha PUHKY: CIIOXXMBAadyaMH, MOCTavyaJIbHUKAMH, TUCTPUO'IOTOPAMU 3 METOIO
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BCTAHOBJICHHSI ~TPUBAJIMX MPUBUICMOBAHUX  BIJHOCUH. MapKETUHT
BIJIHOCHH CHPSMOBaHHUH Ha BCTAHOBJICHHS TICHUX E€KOHOMIYHHX,
TEXHIYHUX 1 COIIaJIbHUX 3B'SI3KIB 3 MapTHEPaMHU, 5Kl Jal0Th 3MOTY 3HU3UTHU
TpaHCaKIIiHI BUTPATH 1 36KOHOMHUTHU Yac, IO MEPETBOPIOE TPAaHCAKIN 3
npeaMeTa ePEroBOpiB Ha PYyTUHHUM MPOIIEC.

MapkeTHHT € COIllaJbHUN 1 YIPaBIIHCHKUN TPOIIEC, CIPSIMOBaHMIA
Ha 3aJI0BOJICHHS HECTATKiB 1 MOTpeO 1 1HJAWBIAIB, IUISIXOM CTBOPEHHS,
npornoHyBaHHs 1 00MiHy ToBapiB (. Kotiep).

MapkeTHHI 3 YCBIJIOMJICHHSIM CBO€i Micii (Sense-of-mission-
marketing) o3navae, o0 MiANMPUEMCTBO Ma€ BH3HAYMTH CBOIO MICIIO HE Y
BY3bKHX BUPOOHUYUX MOHATTAX, a B IUPOKOMY colliaibHOMYy ceHcl. Komu
MIAMPUEMCTBO BHU3HAYA€ COI[IAJIbHY MICIIO, 1i pOOITHHKHA Kpauie
CTaBJISIThCA JO CBO€I pOOOTHM 1 YITKIIIE YSABJISIIOTH COOl1 CEHC WOro
TISUTBHOCTI.

MapkeTHr Micusi — 1€ OiSUIbHICTh, SIKa 3J1MCHIOETHCS 3 METOIO
CTBOPEHHS, MIATPUMKHA a00 3MiHUM BIJHOIIEHb 1/a00 TMOBEAIHKH, IO
CTOCYIOThCSI KOHKPETHUX MICIIb.

MapkeTHHr Ha OCHOBI 0a3W JaHUX MNPO MOKYMIIB SIBJISIE COOOIO
MPOIEC CTBOPEHHS, MIATPUMKH ¥ BUKOPUCTAHHS 0a3 JaHUX MPO MOKYIIIIB,
a TakoX IHIIMX 0a3 maHux (PO TOBAapH, MOCTAYaJIbHUKIB Ta 1HIIE) 3
METOI0 BCTAHOBJIEHHSI KOHTAKTIB 3 MOKYILSIMU 1 3/I1MCHEHHSI omepariil 3
IPOJIAXKYy.

MapkeTHHT OKpPeMHX 0Ci0 — 1€ JISUTbHICTD, SIKa 3J1MCHIOETHCS TS
CTBOPEHHS, MIATPUMKHA a00 3MiHU MO3UILINA 1/a00 MTOBEIIHKH CTOCOBHO [0
KOHKPETHHUX OCI0.

MapkeTHr oprasizamiii — 1€ JISUIBHICTh, sIKa 31MCHIOETHCS 3
METOI0 CTBOPEHHS, MIATPUMKH a00 3MIHM MO3MIIA 1/a00 TOBEHAIHKHU
IJIbOBUX ayJUTOPI CTOCOBHO KOHKPETHUX oOpraHizaimiil. Bin Bumarae
OI[IHKHU 1CHYIOUOT0 00pa3y opraHizallli 1 po3po0OKH IMJIaHy MapKETUHTY IS
MOKpAIIEHHS IIbOT0 00pa3y.

MapKeTHHT, SIKHii PO3BMBA€ThCsA. MOro 3aBIaHHAM € IIPOIEC
NEePETBOPEHHS MOTEHIIITHOTO NOMUTY Ha PeaIbHUM.

MeToa KOHKYPEHTHOr0 BHM3HAYeHHH WiH 0a3yeThCs Ha aHami3i
HAsSIBHOT'O PIBHS L[IH KOHKYPEHTIB 1 MPOTrHO3YyBaHHI MEPCIEKTUB 1X 3MIHHU.

MeToaq  MareMaTH4HOIO0  MOJEJIOBAHHA  3aCHOBAaHUM  Ha
BUKOPUCTAHHI  3aJ€KHOCTI I[IHU Bii KOH'IOHKTYPOYTBOPIOBAJIBHUX
YUHHUKIB (TOMUT, 00CAT MPOIaK TOBAPIB).
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Metox Ha OCHOBI WiJIbOBOI HOpPMH NpPUOYTKY — IIiHA
BCTAHOBJIIOETHCS TAKUM YMHOM, MO0 JOCATTU OaxKaHOi HOPMHU MPUOYTKY
Ha BKJIQJEHUN KaITall.

Mixkrany3zeBa  KOHKYpeHIisi  BijoOpaxkae  0OpoThOy  MIXK
BUPOOHMKAMH PI3HUX Taly3edl 3a HaWOUIbII BUTIIHI cPepu TOAATKY

KamiTany.

MikHapoaHuii MapKeTMHI — 1€ MAapKETUHIOBA JISUIbHICTD
MIATPUEMCTBA HA PUHKY 3apyOlKHUX JEp)KaB, CTpaTeriss Mi>XHApPOIHOTO
PO3BUTKY.

MiskHapoaHuil MAPKETHHT SIBJIsie COOOI0 NIEBHUN 00pa3 MUCIICHHS,
MIAX1A 10 OPUUHATTS BUPOOHUYMX PINIEHb 3 IO3HUIIT HAWMOBHIIIOTO
3aJI0BOJICHHSI BUMOT 1 MICIIEBUX, 1 IHO3EMHHUX CIOKMBAYIB.

MikpoMapkeTHHI — 1I€ PHUHKOBa [ISUIBHICTH Ha  PIBHI
miampueMcTBa (0e3mocepeIHbO TOBAPOBUPOOHUKA).

MikpocepenoBuille CTAHOBJIATH CHJIH, III0 MalOTh Oe3mocepeHii
CTOCYHOK /10 camoi (ipMU Ta ii MOMKIMBOCTEH 1100 OOCITYyrOBYBAaHHS
KIIEHTYpPH, TOOTO YMHHHKU O€3MOCEPETHHOTO0 OTOYCHHS: CIOXKHBAdl Ta
1HIIA KJIIEHTYpa, MOCTAYAIbHUKU, MApPKETHUHIOBl MOCEPEIHUKH, KIIIEHTH,
KOHKYPEHTHU 1 KOHTAKTHI ayJIUTOPIi; YAHHUKU BHYTPIIIHHOTO CEPEIOBUIIA
MAIPUEMCTBA.

Micune — ckiagoBa MapKETHHTY-MIKC, SIKa BKJIIOYae B cebe
PI3HOMAHITHI 3aX0/Id KOMIIaHIi, COpSIMOBaHI Ha 30LIbIIEHHS JTOCTYIMHOCTI
il IPOJIYKTIB JJIsl IBOBOTO CIIOKUBYOTO CETMEHTA.

MoTuBaniss — BUSB CXUJIBHOCTEN Y IKOMYCh HaIpsiMi.

HeoxpyrJieHi (nmcuxoJioriydi) miHM — I[iHU, K1 3aKIHYYIOThCS Ha

HEMmapHy Hudpy.

Henpsimi kaHaIM — TEpPEMINICHHS 1X J0 HE3AJIEKHOTO YYaCHUKA
(mocepeaHuKa), a MOTIM JI0 CIIOKMBAYa.

OnHo0o0ke MO3UIIIIOBAHHSA — € TNOMWIKOBHUH IMOX1Jg OO

MO3UI[IFOBAHHS. 32 SIKOTO TMO3MIliS MIANPUEMCTBA, OBEICHA 0 ILIbOBUX
CIIOKMBaYiB, CTBOPIOE B HHUX JYy)KE€ BY3bKE VSBJICHHSA TMpo IIe
H1IPUEMCTBO, HOTO TOBapu ad0 TOPrOBEIbHI MapPKH.

OnepaTuBHMI KOHTPOJIb NPUOYTKOBOCTI — OIlIHKA 1 3A1HCHEHHS
KOpEryBaJIbHUX il 3 MeTOI0 3a0e3nedeHHs MNPUOYyTKOBOCTI PI3HUX
TOBApiB, TEPUTOPiH, TPyl CHOKUBAUIB, KaHAJIB PO3NOALLY, AiSJIBHOCTI Ha
PI3HUX pUHKaX.

OnroBa TOpriBJsi — 1€ BC1 BUAM AISTILHOCTI, MOB'A3aH1 3 IPOJaKeM
TOBApiB 1 MOCIAYr THUM, XTO TMepenpojae ix abo BUKOPUCTOBYE B
KOPITIOPATUBHUX ITLJISX.
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OcoOuctuii (mepcoHajbHUI) mnpoaaxk — ocobucta ¢opma
KOMYHIKaIlli 3 MOTEHI[INHUM IMOKYMIEM 3a JIOMOMOTOI0 O€Ciii 3 METOI0
MPOJIaXKy TOBApY, 110 MPOMOHYETHCS.

OcoOucTuii (mepcoHajJbHMil) mMpoaak — 1¢ GopMa KOMYHIiKaIlii,
sKa Tepeadavae CHiIKyBaHHS TOPrOBOTO MPEACTAaBHUKA 31 CIIOXKHUBAYEM 3
METOIO CTIOHYKaHHS HOTO JI0 KYTiBJIL.

IHa6aicuTi (mpomaranma) — 1€ OE3KOIITOBHE MOBIAOMJIEHHS IIPO
M1AIPUEMCTBO, HOTO TOBap abo Mocayry B 3aco0ax MacoBoi 1H(pOpMAIIii.
IMa6aicuTi (mpomaranga) — 1€ HcocoOMCTa 1 HeoIIadyBaHa

KOHKPETHHUM CIIOHCOPOM (popMa KOMYHIKaIlli 3 TOTEHIIHUM MOKYIILIEM 3a
JOTIOMOTOI0  PO3MIIIEHHS] HOBHH a00 CHPHUATIMBUX BIATYKIB PO
MAIPUEMCTBO 1 HOTO TOBapH Ha pajio, TenedaucEini abo B iHmuMx 3acodax
MacoBOi 1HPOpMAIIil 3 METOIO CLIOHYKAHHS 10 KYIiBIIL.

IapameTpu4HuMii MeTO/ nepeabdaydae ypaxyBaHHSI
B32€EMO3aJICKHOCTI MK TEXHIKO-€KOHOMIYHHMH IMapaMeTpaMu BUPOOY 1
HOro IiHOK NUISXOM BBEJACHHSA IMOMPABOK HAa TEXHIKO-€KOHOMIYHE
31CTaBJICHHS: CYy4acCHICTh KOHCTPYKIIli, NPOJYKTUBHICTh, KOMILIEKTHICTb,
€KOHOMIYHICTh €KCILTyaTallii, opraHizais TEXHIYHOTO 0OCITyTrOBYBaHHS.

IlepennpoaakHuii cepBic Mojsrae B TOMY, IO IIJANPUEMCTBO
BUBYA€ BHUMOTM TOTEHIIMHUX TMOKYIIIB JO CEPBICY TOBapiB, IO
MPONOHYIOTHCS B YCIX MOTO acleKTax.

IlinTpuMy04uii MapKeTHUHT 3aCTOCOBYETHCS, KOJU TOMUT IJIKOM
BI/INIOB1/1a€ MOKJIUBOCTSIM IMIAIPUEMCTBA, 100 MOT0 CTad1113yBaTH.

IlionepHuii TOBap MpoAAETHCA 32 MAKCUMAIBHUMM 1IIAMU 3 METOIO
BIJIIIKOTYBaHHSI BUTpAT.

Hicasnpoaa:;kamii cepBic MOIUISETbCA HA TAPAHTIHHUM 1 MICIA
rapaHTIiHUHN 32 (OPMAIBHOIO O3HAKOKO: «OE3KOILITOBHOY», a00 3a IJIATHIO
BUKOHYIOThHCA Mepe10ayeHi CepBICOM POOOTH.

IloBepHeHHsI — 1€ BUILJIATU MOKYIISIM 3 OOKY MpOAaBIliB B OOMiH
Ha ToBapu a0o IMEeBHi Aii.

IloBepxHeBe MNO3UIIIOBAHHS O3HA4Ya€ TMIAX1J 10 TMO3UIIFOBAHHSA,
BHACJIIOK SKOTO MiANPUEMCTBO, MOTO TOBapu abO TOProBeJbHI MapKu
BTpavyaroTh B 0YaX CMOKUBAYIB AKYCh NIEBHY MO3HUIIIIO.

IMo3uniroBanHst — 3a0e3neyueHHs ToBapy 0axaHOTO MICISl HA PUHKY
1 B CBIJIOMOCTI MMOTEHIIMHUX IMOKYIIIIB 3a JOIMOMOTOK BHKOPHUCTAHHS
MapKETHHTY.

IHonimmennii TOBAap — 1€ TOBAap, SKOMY [IOJJAEThCA HOBA
BJIACTUBICTH (JIOBTOBIYHICTD, SIKICTh, 3pYUYHICTh 3aCTOCYBAHHS Ta 1HIIE).

IHonuT — moTpeba, siKka MiAKPINIeHa KyIiBeIbHOIO CIIPOMOKHICTIO.
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Ilorpe6ba — HecraTok, sAKWNA TpUNHIB crnenudiuny (opmy
BIJIMIOBIJTHO J0 KYJIBTYPHOT'O PiBHS 1 0COOM 1HIMBIA.

Ilorpedba — 11e HecTaToK y Oyab-uoMy, 00'€KTUBHO HEOOXITHOMY
UIST TATPUMKH  SKUTTEAISUIBHOCTI 1 PO3BUTKY OpPTaHI3MYy, JIIOJICHKOT
OCOOMCTOCTI, COILIaJbHOI TPYNH, CYCHIILCTBA 3arajioM, BHYTPIIIHE
CIIOHYKaHHS /0 aKTUBHOCTI.

IlpuBaTHi TOBapHi Mapku (MapKkd TIOCEPEIHUKIB, IUIEPIB,
MarasuHiB) MICTATh Ha3By OINTOBOro abo po3apiOHOr0 30yTOBOTO
M1IMPUEMCTBA.

[IpucTtocoBHUIIbKa KOHKYPEHTHA MOBEMIHKA CIpsIMOBaHa Ha OOJIK
IHHOBAIlld y BHPOOHMIITBI 1 peami3arii 1 B cmpoOax BHUIIEPEHKCHHS il
KOHKYPEHTIB, IMOB'I3aHUX 3 MOJICPHI3all€0, 32 JOMOMOI0OI KOIiOBaHHS
iXHIX JOCSTHEHb Y CTHUCIII TEPMIHH.

IIpoOoHuii MapkeTHHI — peaji3aiis MPOAYKTY Ha OJZHOMY a0o
KUIBKOX BHOpAaHUX PUHKAX 1 CIIOCTEPEKEHHS 3a MOMUTOM Yy MEXKax IJIaHy
MapKETHHTY.

IIporpama ekcnepTu3dm — METOJMYHUN JIOKYMEHT, 110 BHU3HAYa€e

MpoLIeAYpPYy NMPOBEACHHS €KCIIEPTHU3H, 1i METY 1 3aBJIaHHS.

IIporpama mapkeTuHry (y By3bKOMY TJIyMa4€HHI1) — 1€ TOKYMEHT,
110 BU3HAYA€ KOHKPETHY JISUIbHICTh MIJIMPUEMCTBA HA PUHKY.

IIporpama MapkeTHHry (y IIMPOKOMY 3HAYEHHI) PO3IIISIAETHCS SIK
Oe3nepepBHUN MPOIIEC aHali3y, MJaHyBaHHSA 1 KOHTPOJIIO, CIPSIMOBAHUIMA
Ha TPUBEACHHS J10 OUIBINOI BIAMOBIIHOCTI MOXXJIMBOCTEH MiANPUEMCTBA
BUMOTaM PUHKY.

IIpoaykT — peanbHa MPOMO3UIIIS KOMITaHIT PUHKY, 110 BKJIIOYAE B
cebe SIKICTh MPOJYKTY, MOro AW3ailH, XapaKTepUCTUKU, MAPKyBaHHS W
YIIAKOBKY.

IIpoaykToBe JiepcTBO 0a3yeThcs Ha MparHeHH! MiANPUEMCTBA 10
nudepeHiiaiii cBO€i MPOAYKINI JJI1 3aJ0BOJICHHS 3allMTIB CIIO)KUBayiB
Kpaille, Hi>k KOHKYpEHTH.

Ilpoaykr-mieiicMeHT — ¢dopmMa TPOCYBaHHS TOBApy 3a JOIMOMOT
o0 e(exkTUBHOI 1HTEerpamli pekjiaMd 3 TOBapOoM B KIHO-, BIJIEO- 1
Tejernepesayax 3 METOK TONIMNIIEHHS TMO3WIlll TOBapy Ha pPUHKY 1
3a0e3MeyeHHs1 KOro KOMEPIIIHOTO yCHiXYy.

IIpoekTHMIi MAapKeTHHI — TECTyBaHHA HOBHUX TOBapiB,
NOPIBHSJILHI BUIIPOOYBAaHHS 3 KOHKYPYIOUMMH TOBapaMu, MPOCKTYBaHHS
HOBUX (DYHKIINA TpaauliitHUX TOBapiB, po3poOKka mMoaudikailiii ToBapis,
OpIEHTOBAaHMUX HA KOHKPETHI 30BHIIIHI PUHKHA a00 MIJBUIICHUMN MMOMUT Ha
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BHYTPIIIHBOMY PHUHKY, PO3pOOKa aCOPTUMEHTHUX KOHIIEMIIiH, Mporpam
BUXOJly HA pUHOK HOBUX TOBApIB Ta 1HIIIE.

IIpocyBannss — ¢opMyBaHHS 1 BUKOPUCTAHHS CTpaTEriyHUX 1
TaKTUYHUX 3ac00iB, CHOPSIMOBaHUX Ha 1H(QOpPMYBaHHS, NEPEKOHAHHS,
CTUMYJIFOBAHHS MOKYMIIIB 1 TPOMAaJICBKOCTI 3 METOI0 aKTHBIi3allil MPOJAKY,
I1IBUITICHHS IMIJIKY T1IMPUEMCTBA 1 HOTO TOBAPIB.

IIpocyBanHsi ToBapiB — 4YeTBEpTa CKJAaJl0Ba MAapKETUHTY-MiKC,
BKJIIOYAEc B ce0e BCl 3ax04u, SKI 3OIMCHIOIOTHLCS KOMIIAHIEIO JUIS
MIPOCYBaHHS MPOAYKTY Ha MEBHUN CETMEHT PUHKY.

IIpoxomxeHHs1 3a JilepOM — [AacCUBHA CTpaTeris, sika Ja€ 3MOTY
MIHIMI3yBaTH PU3UK, IKUH Ma€ MIClLIe MPHU BUKIHUKY JiAepy (HAIPUKIAL Y
iHOBIM momiTuill). OgHaK MpU IIbOMY HEOOX1THO 3a0€3MeUnTH MepeBary
JUTSl CIIOKMBAYiB B CEPBICi, CTUMYJIIOBAHHI TOIIIO).

IIpsimuii MapKeTHHT — 1I€ HE IPOCTO MPOAAX TOBAPIB 1 MOCHYT, a U
e(eKTUBHHMI MEXaH13M CIIUJIKYBaHHS 3 TMOKYILSMH, IKUH CIIPUs€E MO0y I0BI
JTOBIOCTPOKOBHX BITHOCMH 3 HuMH. OTxe, MNOpIMUHA MapKETHHT
MIEPETBOPIOETHCS HA MAPKETUHT TIPSIMUX B1THOCHH.

IIpsiMmuii MapKeTHHT SBIIAE€ COOOIO MPsAMI KOMYHIKAIi 3 Bi1iOpaHuM
MEBHUM TIOKYIIIEM, YacTO Yy BHUIJISAI 1HIWBIAyaldi30BaHOIO MJiajory 3
METOI0 OTPUMAHHS HETaHOTO BIATYKY 200 3/1IMICHEHHS omnepaili.

Ilpsimi kaHagu — 1€ TNEPEMINICHHS TOBapIB 1 TOCIYr BIJ
BUPOOHHUKA JI0 CTIO’KMBayva 0€3 MOCEePETHUKIB.
Pexknama — 1ie HeocoOucrta ¢opmMa KOMYHIKAlll 3 HOTEHUIMHUM

MOKYIIIEM 3a JOMOMOIOI0 IUIATHUX 3ac001B MacoBoi 1HGopMari (3MI) 3
MeTor0 (OpMyBaHHSI 3HAHHSI, MEpeBard 1 MEPEKOHAHHS B HEOOXITHOCTI
KYIIiBJIl TOBAPIB, [0 MA€ YITKE JKEepesio (piHaHCYBaHHS.

PexnamomaBui — 1€ BUPOOHHMKM TOBAapiB, ONTOBI 1 PO3IPIOHI
TOPTOBI MiANPUEMCTBA, PipMHU.

PuHKOBHII MONMT — 3arajibHUM 0OCAT MPOJIaXKy Ha PUHKY MEBHOIO
TOBapy B II€BHOMY pETiOHI, B IEBHUN MEpiojJl, Ha IMEBHUX TOPTrOBUX
MiMPUEMCTBAX 3a HASBHOCTI MEBHOI MPOrpaMyu MapKETUHTY.

PuHkoBH MoTeHIiaj — 1€ BEpXHS Mexka 0o0CiTy Mpojaxy, TOOTO
oOcsr mpoaaxy, sSKUid Moke OyTH B MEBHUM MEpioj yacy IMiJi BIUTMBOM
MapKETUHTOBUX 3yCHJIb Y IEBHOMY PUHKOBOMY CEPEIOBHIII.

Po3apidoHa TopriBiasi 3 mOrJasily MapKeTHHIY PO3IJSIA€ThCA 5K
MIANPUEMHUIIbKA JIsUIBHICTh, TOB'i3aHAa 31 30yTOM TOBApiB 1 MOCIYT
KIHIIEBUM CIIO’KHBa4YaM 3 OPIEHTAIIIEI0 HA 3aIIUTH 1 IEpeBaru MOKYIIIIIB.

CermeHTanmis — TMOJIUI BChOTO PUHKY Ha OKpPEMi YacCTUHU
(CerMeHTH), KOXKEH 3 SKUX BKJIIOYA€ Ol a00 MEHII OJHOPIAHI TPYIH
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MOTEHIIIMHUX TOKYMIB 3 TMPUOJIU3HO OJHAKOBUMHU CIOXUBUUMU
repeBaramu 1 CTEpEOTUIIOM TTOBEIIHKHU.

CnexynassTuBHe mno3uniroBanusi (implausible positioning) sBise
c00010 crpoOy CTBOPHUTH Yy CIIOKHMBAUIB JyKe NEepeOUIbIICHE YSBICHHS
PO MOKJIMBOCTI MiANPUEMCTBA, MEpEBaru HOro TOBapiB 1 TOPrOBEIbLHUX
MapoK.

CunenianizoBaHi ONToBi MIANPUEMCTBA HAJAIOTh IOBHUW HaOIp
MOCJIYT, aje CHeliami3yloThCs Ha TEBHOMY TOBapHOMY acCOPTUMEHTI
(I1€TUYHUX TPOAYKTaX, MpeaAMeTax pO3KoIlli) 1 MalTh Yy CBOEMY
PO3MOPAIHKEHH] ITMPOKUH aCOPTUMEHT Yy MEKaX aCOPTUMEHTHOI TPYIIH.

CoijibHa TOBapHa MapKa — 1€ BUKOPUCTAHHS JIBOMa PI3HUMU
MIAPUEMCTBAMY CTAIMX MApPOYHUX HA3B OJTHOTO TOBapYy.

CnoxkuBaui pekjaMu — 1€ I[JIbOBAa ayJquTOopisi, Ha fAKy Oyne
CIPSIMOBAaHUU PEKJIAMHUN BILIUB.

CnoxuBuya mnaHeJgb — 1€ BHUOIPKOBA CYKYIHICTh CIIOKHBAYiB,
MpU3HAyYeHa JUIsi CHUCTEMaTUYHUX CIIOCTEPEKEHb 3a MporpamMamMu, IIo
3a3/1aJier1 b PO3POOISIOTHCA.

Crno:knB4e No3ULIIOBAHHA — 1€ TTO3UIIIIOBaHHS, sIKe 0a3ye€ThCs Ha
00JIIKYy CIOKHBYOi IIIHHOCTI W OPIEHTYETHCS Ha JOCATHEHHS 0a)XaHOTO
MIIMPUEMCTBOM PIBHSA 33JJ0BOJICHHS OUIKYBaHb CIIOKUBAYIB.

CnoxxuBYMH KOMILIEKC — CYKYIHICTh Ojar 1 MOCHyT, IO
3a0€3MeuyI0Th 3a/10BOJICHHS SIKOICh 3arajIbHOI MOTPEOH.
CnoHCOpUHI — 1€ CIHOHCOPChKA MISUIBHICTH MiJIPUEMCTBA,

3aCHOBaHA Ha B3a€MHIN 31 CIHOHCOPCHKOIO CTOPOHOIO BHIOl, 1 SBIISE
co000 IHTEpAaKTUBHY (OpMY BIJTHOCHH, 3a JOMOMOTOI0 BUKOPHUCTAHHS
pEeKJIaMu, CTUMYJIFOBaHHS 30yTy, Ma0JIK PUICHIITH3, 0COOUCTOrO MPOAAKY.

CtumyoBaHHs 30yTy — 1€ KOPOTKOCTPOKOBI  3aXO1u
CIIOHYKQJILHOTO XapakTepy, CIPSIMOBaHI Ha MOKYIIIIB 1 YUaCHUKIB KaHATy
30yTy, 3 MeTOI (POpMyBaHHS 3aI[IKaBJICHOCTI B KYIIBJIl a00 MpPOJaxy
TOBApPIB 1 MOCTYT.

CtumyjgoBaHHs 30yTy — 1€ Ha0lp pi3HUX  METOJIB
CTUMYJIIOBAJIbHOTO BIUIMBY, fIKI CHOHYKAIOTh JO KYIIBJIl a00 MpoJaxy
TOBApIB 1 MOCHYT.

CTuMyJII0OBaIbHUI MAapKETUHT BUKOPUCTOBYETHCA 3a BiJACYTHOCTI
MOIUTY Y MOTEHUINHUX MOKYIIIIB HA 3aIPOIIOHOBAaHMI TOBap (MOCIYTY).

CrTpareriuHe IUIAaHYBaHHSI, OpI€EHTOBAaHE HAa PHUHOK, — II€
YOPaBIIHCHKUN TIPOIEC AOCSITHEHHS UUIed 1 MIATPUMKH CTallIbHOI
pIBHOBaru MOKJIMBOCTEW 1 pecypciB MIJNPUEMCTBA 1 HOBUX PUHKOBUX
MOKJIMBOCTEM.
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CrpaTeriynnii KOHTPOJIb MAPKETHHTY — 1€ PETyJIsipHa MEepeBipKa
BIITOBITHOCTI ITIJICH, CTpaTeriYHUX HACTAHOB, MPOrpaM IiJANPUEMCTBA Ta
IHIIUX CTpPATEriyHUX PIIIEHh MAapKETUHTOBUX 1 PUHKOBUX MOXJIMBOCTEH,
K1 € 1 MPOTHO3YIOTHCS.

TakTuka MapKeTHMHIY TOBMHHAa OyTH Takoro, 1100 3a0e3neuuTu
(ipM1 aKTUBHICTH 1 3a0XOTUTH 1HIIATUBY BCIX 11 POOITHUKIB.

TakTnyHe mNJaHyBaHHSl [JI1 JOCATHECHHS HAWONMMKUYMX IIIEH
MIATPUEMCTBA Tepeadadae po3poOKy MOTOYHUX MPOTrpam i, OFOHKETIB 1
IJIaHIB MPUOYTKY, K1 TIOBOJASTHCS A0 KOXKHOTO IMIAPO3AUTY MiAIPUEMCTRA,
1 IO KO>KHOMY MiAPO3A1TY BCTAHOBIIIOETHCSI OTMIEPATUBHUN KOHTPOJIb 32 iX
BUKOHAHHSIM.

ToBap — Bce, 10 MOX€ 33JOBOJBHUTH MOTPEOY 1 MPOMOHYETHCS
PUHKY 3 METOI 3aJlydy€HHs YBaru, NpUA0aHHS, BUKOPUCTaHHA abo
criokuBaHHSA ((Pi3uaH] 00'€EKTH, TOCTYTH, 0COOH, MICIIS, OpraHi3alii 1 i7ei).

ToBap y peaJbHOMY BHKOHAHHi, pIBEHb $KOCTI, HaOIp
BJIACTUBOCTEW, 3OBHINIHINA BUIJIAJ, MaTepiadl BUIOTOBJICHHS, Mapka,
yIIaKOBKa, €prOHOMIKa, €CTETHKA, 1110 BU3HAYAE BUTOY JJI CHOKUBAva.

ToBap y cucteMi MapKeTHHTY, SIBJIsiE COOOIO, IEPEYCIM NPOIYKT, 3
SKUM TOBApOBUPOOHUK BUXOJIUTh HA PUHOK, a TAKOX 3aci0, 3a I0MOMOT010
SKOTO 33JI0BOJIbHSIOTHCSI PUHKOBI MMOTPEOHU.

ToBap 3 po3mMpeHHsIM: TrapaHTii, cepBic, JOCTaBKa W 1HIII
JI0IaTKOB1 TTOCITYTH 1 IEpPEBaru Jjisl CoKUBayva.

Tosap 3a 3agymMoM: OCHOBHAa BHrojia, HaOlp (QYHKIIIOHATBHUX
XapaKkTepPUCTUK TOBAPY.

ToBapu puUHKOBOI HOBM3HM. TIPUHIIMIIOBO HOBI TOBapH, IO
3a/I0BOJIBHSIFOTE HOBY MOTpeOy (BIHACEP(IHT, AENbTAIlIaH); TOBApHU, SIK1
MO-HOBOMY 33JI0BOJILHSIIOTH BK€ ICHYIOUI MOTpPeOM (BigeoMarHiTO()oHM);
TOBapU B HOBIM YMaKOBIli; TOBapd 3 HOBUMHU IlepeBaraMu; TOBAapH, IO
BUTOTOBJIAIOTH 3 HOBUX CUPOBUHHUX PECYPCIB, 32 HOBOIO TEXHOJIOTIEIO.

ToBapna Mapka sBisie co000 1M'sl, 3HaK, CHMBOJ, AU3aiiH a00 iX
NO€HAHHS, $KI 1IeHTH(IKYIOTh ToBap ab0 MoCIyry BUPOOHHUKA,
pOoaaBLsl.

ToBapuuii acoprumMeHT (TOBap) — 1€ CYKYHNHICTh TOBAapiB
HiITPUEMCTBA, MOB'SI3aHUX MK CO0010 (DYHKI[IOHATBHUM MPU3HAYCHHSIM.

ToproBenb-KOHCUTHATOP BUCTABJISE TOBAPU HA MOJUILISIX Mara3uHa,
no30aBJAI0YM MOro BJIAaCHUKA HEOOXIJHOCTI KOHTPOJIOBATH 3amacH i
MoJaBaTH 3aMOBJIEHHs. TOProBIi-KOHCUTHATOPH MPOAAlOTh TOBAapW Ha
yMOBaX KOHCHUTHaIlll, TOOTO BUCTABJISIIOYM PAXYHOK TUIbKH 3a (haKTUUHO
MpoJaHy KUIbKICTh TOBAPY, (PaKTUYHO KPEIUTYIOUN Maras3uH.
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Toprosuii 3nHak — 1e ipmoBe im's, pipMoBUIl 3HAK, TOPrOBUM
00pa3 abo iX MOE€IHAHHS, 3aXUIIEHE OPUIUIHO.

Toprosuii 00pa3 — 11e nepconipikoBaHa TOBapHa MapKa.

ToproBui-komiBoszxkepu — 11 ApiOHI ONTOBUKH, SIKI 3aMarOThCs
30epiraHHaAM 1 MIBUIKOIO JOCTABKOIO IIBUAKOICYBHHUX TOBAapiB, 30KpeMa
MOJIOYHUX MPOAYKTIB, BUMIYKU, GPYKTIB 1 0BOUiB. Llt0 mpoaykiiito BoHU
MpOAAIOTh HEBEJIIMKUM Mara3uHaMm Oe€3I0Cepe/IHbO 3 aBTOMOOUIIB 1 3a

TOTIBKY.

Tpancakumis — 1e 0OOMIH MIHHOCTSIMH MK JBoMa abo OiibIe
CTOPOHAMH.

Yuikanbna toproa mnpono3uunia (YTI'T) — me nHaue 6 TO

y3arajJbHEHU 00pa3 pPEKIaMHOTO OTOJIOIICHHS, SKUM CTBOPIOETHCS 1
KOHKPETHHUMHU OKPEMHUMH CJIOBaMH, 1 BCIM TEKCTOM B3aralii.

YHiTapHuii NONMUT ICHYE B THUX BUMNAJKaX, KOJM 3MIHH B IliHax
KOMIIEHCYIOThCS 3MIHaMH B pO3MIpI HOMUTY, TAKUM YAHOM, IO 3arajJbHUI
o0csr peanizailii 3aIMIIAEThCA MOCTIMHUM, I[IHOBA €JIaCTUYHICTh JOPIBHIOE
OJIHUIII.

YnakoBka BKJIIOYAE TAPy, CTUKETKY 1 BKIAIUIII.

YupapiiHHS 32 MPOEKTOM 3aCTOCOBYIOTh y pasl, KOJU MOTPIOHO
30CEPEIUTH PECYpCH, 30Kpema, KaJpoBl W yHpaBIiHCHKI, Ha PIIIECHH]
0COOJIMBO BaXKJIMBUX JJIsI OpraHizailii MmpooOsieM, HampuKiad, BUXOJy Ha
PHUHOK 3 HOBOIO ITPOAYKIIIEIO.

®dinocodiss CcTBOPEeHHS MapKM — 1€ BHUPIIICHHS MUTAHHS:
MIPUCBOIOBATH a00 HE MPUCBOIOBATH MapKYy.

®ipmoBe — cioBo, OykBa abo rpymna ciiB a0o OyKB, SIKi MOXYTb
OyTH BUMOBJICHI.

®ipmMoBMii 3HAK — 1€ CHUMBOJI, PUCYHOK, BIIMITHHUIM KoJip a0o
MO3HAYCHHS.

daaHroBa crparterisi — I11¢ BUKIHK JIJIEPY PUHKY, ajie y cdepax,
AKI Ha Il MOMEHT He € 00'eKToM KOHKypeHIlli. BoHa mnepenbauae
3HAXO/KEHHS Oyab-sAK01 C1a0K0i CTOPOHU JIiziepa.

DyHKIiOHAJBbHA OpraHizalis CIy>XOM MapKETHHTY 3aCHOBaHAa Ha
PO3MOJIUII  €JIEMEHTIB MAapKETHHIOBOi MiSTBHOCTI MIXK CIIy)KO0aMH  3a
dyHK1IisAMU (peKIaMa 1 CTUMYJIIOBaHHS 30yTy, MAPKETHUHTOB1 JOCIIIJIKEHHS
TOIIO).

HisecnpsiMmoBaHa WiHOBa MOJIITHKA B MapKeTHHTY Iependadae
BCTAHOBJICHHSI Ha TOBapH TaKUX I[IH 1 TaKy 1X 3MIHY 3aJIeKHO B1J] CUTYyallii
Ha PUHKY, 100 MOXHa OYJIO OBOJOJITH IEBHOK YaCTKOK PHUHKY M
OTpUMaTH MPUOYTOK.



180

IMina — KUIBKICTh I'pOIICH, K1 IMMOBHHHI 3alIaTUTH MOKYIII, 1100
OTpUMATH TOBAp.

ina y MapkeTHHry — 1€ OIlIHKa CMHOXHUBYOi BAapTOCTI 3 TOYKH
30py TOro, XTO BUPOOJIsie ab0 0OMIHIOE TOBAp.

HinnHicTh (BapTicTh), 10 BiAUYBAETHCS CIIOKHMBAYEM, BUZHAUAETHCS
SK PI3HUIS MIXK 3arajibHOIO I[IHHICTIO MPOJYKTY ISl CIOXKHMBada 1 HOro
3arajJbHUMHM BUTpaTaMd. 3arajibHa I[IHHICTh JUIsI CHOXKHBadya —
CYKYIHICTb BUTOJl, Ha SIKI BIH OYIKY€, OTPUMYIOUYH MPOIYKT a00 MOCIYTY.
3aranbHi BUTpaTH CIIOKMBaya BU3HAYAIOTHCS SK CyMa BHUTpaT, IO, SK
OUIKy€ CIIOKMBay, BIH MOHECE MpU OIIHI[, OJIEp>KaHHI 1 BUKOPUCTAHHI
MPOIYKTY 200 MOCIYTH.

LinoBi cruMyaM — 1€ KOPOTKOCTPOKOBI  3HMXKKH, IO
IIPOTIOHYIOTECS BUPOOHHMKAMH 3 METOI CIOHYKAaHHS CIIOKHBAYiB J10
KYIiBJIl TOBApY.
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|lHpopmayiiiHa DpacnetHa
KamnaHia “3anuwanca
NKOWHOK" MAE Ha MeTI 3MIHUTH
CTEPEOTHMW T3 NOLONATH LLlopiune Ginble
CTIHY MOBYaHHA HABKONO B ¥rpaHi rMHyTh

J0MaLIHBOM HACUNBCTEA. Eif AOMALHEOTD
H3CHNbLCTEA.
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3anuwianca NauHoK

3aBaaHHA

i 3NamatH CTiHy mMoBd4adHa. MigevwuT ofizHadicTe rpoMagoekocTi Npo
1 -
macwralu i rocTpoTy npofinemMy AoOMAWHLOID HACHNLCTEA.

3a gonomorow 31 CNpUATH WKMPOKIR gUckycll B cycninbCcTBi
3 NpMBEOAY HACWNBECTBA | HeoOxigHOCTI WOro NONEpEem#EHHA.

N Monoab SK pywin 3miH - ninTpumana

i PoznoBCHOAMTH NIBMINEACHA ManuHoBWE GpacneTis, AK CUMBONY, AEWN
| . r -
| MWTTEED NEpenac NoBigoMNeHHA. WOTD HOCIH 3acym#ye HACMNLCTBO
]

_____ Mbr BSBRIM. ..
@“ KepTBM He mMoB4anu

! JdonomoraicHye. JoHeCTH NPakTHYHY
| iHDOpMALLK A0 NOCTRaOANWE.
1

Mpobnema
AOMAWHBOro
HacUNbCTBa:

He MULWYTE,
NOKW HEMAE ¥EepTEW

LinboBa

ayUTOPIA: MaKTk CTEpeOTHNK (“Cama
HKypHanicTH+ BWHHA", “0'€ 3HAYNTE
MONOoZI g nonTe™) Ta He Gayate | GoATLCA OCYOy Ta

Bikom 15-35 macwraGie npotnemm | HE 3HAKTE, WO € A0NOMOra
poKiB -
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3anvLanca NlAUHOK

PilueHHs

3 KNMKOYOBI akuil:
J iHhonpuBoaNn

/T\] BigkpWTTA apT-KOHCTRYELLT
“TTaM'ATHHAE NHOAHOCTI™ ¥
B micTax ¥YkpaiHum — Kneei,
Dpeci, Xapkosi, JoHeUbEY,
NeeoBl, Cimdeponaoni.

EpunipiHr 8 ogHin is
nonikniHik KMepa a Harogw
nawnpedHA 100 000 KapTok
i3 HOMEpaMW rapAYWX MiHIA

Janyck oHNanH-Tpn
NpOTA HACMNLCTEA B
COLiaNbHWE Mepexax

TP RPRTERERRERERERRERRRERAER AR RS
S 3 3 FF BRI TIEARAPEIRERE R

PoanoBckp#eHHA No BCid KpaiHi
500 THC. ManWHOBWY GpacneTia
A racnom AK CHMBONY
0f'EOHAHHA YKPATHUIE NpOTKH
HacWneCTEA

4

CucTemHa poboTtaai 3MI
Ha 3acagax megdia-
NapTHEPCTES

4

HagaHHA GinkLWw Hix G0
rpoMagce KK 0pradizaciam
IHCTPYMEHTY ONA BTIN&HHA
ENACHWE aKLIA E NigTpymMKy

KamnaHii




187

3anuianca nioguHoo : : EEREETRITTEIEEY
- ry4Hun crapt!

ApT-tirypa
“TIaM'ATHUK
NKOAHOCTI" cTana
CMMBOMNOM EOHOCTI
NpOTU HACUNbLCTEA.

Ounnomatu €C, ypagosui
Ta YKpalHCbKi 3ipKu

| . - -
: mOKywq“M MaKlﬂ)KEM 3aKnuKoM xuTH Oes
: “He anXOByﬁ iHluy HaCUNbCTEA.
| CTOPOHY XWUTTA".
|

~

50 penopraxie
y 3MI
BigeoicTopin

3a1ULLIBNCA NIOAVNHOKD

o

2 «KapTkn JONOMOTH» :
( 4 Buniky HacunbCTeo!

LUo6 npuBEPHYTK

yBary go gpyroro
eTany KamnaHii-

MW 0OAMM
BONOHTEPIB Y

MeOWyHi xanaTtu 3
HaNUCOM «Bunikyi
HACMNbLCTBO».

Mpec-typ (nicna
Opundinry) o
NPUTYNKY Ta rapayol
NiHiT CT3B BUYEPMHUM
iHpopMaLinHUM
KOMMOHEHTOM ONA
3MI.

Ta nogigomMunu
rPOM3ACLKICTL i npecy
npoTe, Wo eigrenep
B NONIKNiHIKax
YKpaiun 100 000
KapTOKiHQOpPMYKTb:
Oe Ta AK WyKaTH 34 penopraxi
aonomory. y 3MI
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33NULLIBNCA NIDAUHOIO

BepeceHb posnoyasch
ANR WkKonspis 3
npeseHTauil
NOBYaNbHOI OHNANH-TPK
NPOTH JOMALIHLOrO

S E e ! nip,Tpumam akyio e
pospoﬁnenoil | COLianbHUX Mepesxax
cneuianuHo AN | MOXHa Byno Takox
MpoexTy EC. | 33BOAKK ﬁngmBaHHw

. | aBaTapy CTpiyKoK

: Pazom 3 NCUX0Norom- ! “3anuwanca nioauHoKw®.

! MOOEpaTopoOMAITH

| NPOTECTYBANM rpy,

| MeTa AKoi

' 3MOOenBaTH 6 BeuipHix

| NO3NTWBHY NOBEOIHKY BUNYCKIB HOBWUH —

| B KOH(NIKTHWX CTB, ICTV,

! CUTYaUiAX. HoBuit KaHan,

ToHic, 5 KaHan

3aNULLBNCA NIDAUHOK

3anyyeHHs 3ipoK

Mu 3apyuunuca nigTpumkcio Bigomux ocobucrocTei

YkpaiHi: apTHCTIB, CniBaKis, CNOPTCMEHIB, AKi BUCNOBUTH

CBOE HENPUNYCTHME crasngnnn ao necm]bcraq. CEronn H
MpoTArcM YepBHA-CEPNHA iHOOPMaUIRHUI Megia-napTHep

akuil raseta «CerogHa» 0eskowToBHO nydnikysanu [ e v e s
33KNWKK 3ipOK B NiGTPUMKY aKujil. -

12 komeHTapie
y niarpumky!

SATALSACH MOAMHOY

LAMULSACH MOANHOXY
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3annwanca NlauHow

Jlrogu sHaoTL

KomnHa 100 poguHa B Yepaidi Mae TakMid CMMBOAN.

Nna Binbwocti BpacneT cuMBONIZYE NOWYTTA conigapHocTi Ta

*
NpoTecTy NPpoTH JOMaLlUHBOI0 HAaCHMNbBCTES.

* Quinka ederTHBHOCTI Gyna npoBeaeHa
HHiBCBHMM IHCTHTYTORM cowionoriiy 5 micTax
Yupainm cepeg 1000 pecnongenTie 14-25
POHIB.

3anvianca nioguHol < Monogb
niaTpumye
Cepepg monogi, posnoBinyv Npo akWil CBOEMY
oToYeHHK - (69%)
Posnosinu, ge moxHa gictatm 6pacner - (48%)
Posnosinu no4yyte Big BonoHTEpiB - (36%)

Cami posnosctogysanm 6pacnetm - (30%).

* OuiHua edeHTHEHOCTI Gy¥Na NpoBEgeHa
KWIBCEKMM IHCTHTYTOM COLONOriiy 5 micTax
Yupaiuu cepen 1000 pecnoHgedTie 14-25
pOKIB.
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33MMWwanca NianHoK

3MI rosopAaTtb

5 5TEﬂEET3TﬁHH}{ penopTamis

1 8pa,u,i|:| pEMOPTAXIE
i 34ny5ﬂiﬁaqii B JpyKoBaHiil npeci
2 380HnaﬁH—ny5ﬂikzau,iﬁ

IHCTpYMEHTH - VD 3 HUTTESUMH ICTORIAMK NPO
AOMAEWHE HACHNBCTEO AnA T kananie, akTuTa
OaHI F pisHAX TEM 4NA #YPHANICTIE, BIGKPUTHA
CMNUCOK KOHTAKTIB ANA IHTERE'10 ¥ PISHUX
cneyianicTie — ece ue spofuno poboTy ®ypHanicTie
NETWON Ta 40 HAC NPOGOBRYTE 3BEPTATHCA 33
iHOpMALIER.

3anULWaNCA NIDAVHOD HepTen He

MOBYaTb

KinbKICTb A3BIHKIB Ha rapayy niHik
30inbwmnack Ha 43%*

NopisHAHHA Y& pBeHb-Bepecedt 2010 - 2011
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HABYAJIbHO-METOJNYHE BUJIAHH

Kopons Inna BonoaumupisHa

MAPKETHHI OBI KOMYHIKALIT

HaBuyajabHO-MeTOAMYHUN MOCIOHUK

BunaeTscs B aBTpChKil pemaxiii

®opmar 60x84/16 Tlamip odcetH.
YM. ApyK. apk.
Tupax 300 npum.

YMaHCBKUH AepKaBHUM Tearoriyauil yHisepceurtet iMeHi [laBna Tuunnu
HaBuanbHO-HAYKOBHI IHCTUTYT €KOHOMIKH Ta 013HEC-OCBITH
20300, m.Ymans, Byn.Canosa 2



