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BCTYI

CiM’st 3apkau Oyna 1 Oyae BU3HAYaJIbHUM IHCTUTYTOM y BHXOBaHHI
1 po3BUTKY miTed. CiM’s SIK ITiTICHA, HEPO3PUBHA CHCTEMa 3a0e3Ieuye To-
TpeOy JUTHHH Y TIPUHAIEKHOCTI (yCBlILOMJ'IeHHH ceOe SIK YaCTHHH OKpe-
MOi TpyTH, FpOMa,E[I/I) oe3rrerti, HaCTyl'IHOCTl i 663H6pepBHOCT1 (3B SI30K 3
MHHYJIUM, HasIBHICTb OaTbKiB, sIKi 320€311€9yI0Th TOCIIIOBHICTH 1 cTa01lIb-
HICTB), IO B CBOIO epry BILTMBAE HA q)opMyBaHHl il I,E[eHTI/I‘iHOCTl

3a CHOTO/IHIMIHIX COLIATbHO-EKOHOMIYHHUX YMOB 1HCTUTYT CiM 1 IEpeKH-
BA€ YU HEe HAHOLIBIIIE IOTPSICIHB, IO TIPOSIBIISIFOTHCST B HEOOX1THOCTI IIIBUIIKOTO
pearyBaHHs Ha 3MiHH, 5IKi BiZIOyBarOThCS, PUCTOCYBAHHS 10 HOBHX OOCTaBUH
JKHTTS, POpPMyBaHHSI 1 IeperISIy IIHHOCTEH Ta ieaiB Toro. Lle mpuBomuth
JI0 TOTO, 10 0araro cimMei, sIKi MaroTh CIa0Ki alalTUBHI MOKIIMBOCTI, BTpa-
YaroTh IIHHICHI OPIEHTHPH, HE BUKOHYIOTH CBOI (DYHKIIIi 11O BiJHOIIEHHIO J10
JUTEH 15K HACIIIOK — 30UIBIIEHHS KiIBKOCTI JIiTeH, 1M030aBaeHnX OaThbKiB-
CBHKOTO TIKJTyBaHHS, BUITyYEHHSI 1 BJIAIITYBaHHS JiTEH B IHTEpPHATHI 3aKJIafIH.
SIK rIpaBmITO, KaTari3aTopoM KPH30BOI CHTYAIlii B CiM’1 BUCTYTIAIOTh HACTYITHI
YMHHUKH: BTpara poOOTH OIHUM (000Ma) i3 OaThKiB, pO3ITyYeHHsI, HEraThB-
HHH BIUTMB OTOUCHHS, 37I0BKUBAHHS AJIKOTOJIEM, HADKOTUYHUMH PEUOBHHAMHU
(ue Moxke OyTH SIK MPUYKMHOIO TaK 1 HACTIKOM), KOH(TIKTH Y CTOCYHKaX MK
yieHamMy poauHU. Hepifko ciM’st cama He MOXKe CIIPaBUTHUCH i3 CHTYAIIIEI0,
noTpedye CTOPOHHBOI TIOTIOMOTH, KBaTi(hiKOBAHOT ITiITPHMKH.

IIpotsrom 2007 i meproro miBpiuus 2008 poky Ha 0OMIKy paifloHHHX
(MiCBKHIX) LIEHTPIB COIIAJIbHUX CITyXKO JUIst ciM’1, miTeid Ta Moozi repely-
Basio 143 tic.392 ykpaiHchki ciM’1, SIKi ONMHUIINCH B CKIIAIHHUX KUTTEBUX
o0cTaBuHAX. 3 HUX Jy)KE CKJIaJHO BUOKPEMHUTH Ti CIM’i, B SIKUX iCHYE 3a-
rpo3a BIJIyYeHHS JIITeH, a TAKOXK Ti, SIKi OTPeOyIOTh MPOJIOHIOBAHOI B Yaci,
CIUIAHOBAHOI COIIAbHOI MATpUMKH. [IuTaHHS 3a0e3MeucHHs SIKICHOTO
BTPYYaHHs, COIiaIbHOTO CYIIPOBOMY, JIAarHOCTUKHU CiM 1, BU3HAUYCHHS TIPio-
PHUTETHOCTI TIPOOIEM — MoTpedye JOATKOBOTO BUBYEHHS 1 OTIPAITFOBAHHS.

[IpomonoBaHwMIi MOCIOHUK € y3arajJbHEHHSM ABOPIYHOTO JIOCBiAY Po00-
tu [IpecTaBHuITBa OaroiiiHO1 opranizartii «Hais 1 5KuTI0 UIs TiTei» B
YkpaiHi i3 ¢iM’sIMHU, SIKI OITUHUJINCH B CKJIaJIHUX JKUTTEBUX oOcTaBuHaX. L[5
JUSUTBHICTB CIIPSIMOBAHA SIK Ha ITOTIEPe/PKEHHS BUITyYEeHHSI TiTeH 13 CiM 1, Tak
1 Ha peiHTerparlifo, i € CKIIaZ0BOIO MPOEKTY BIATPAITFOBAHHS KOMILICKCHOTO
TIXO/Ty 10 3iHCHEHHS JISIHCTUTYIIAI3allii ITeH-CHpIT 1 JiTel, mo30aBIte-
HHUX OaThKIBCBKOTO MIKJIyBaHHS, PO3BUTKY CIMEHHO-OPI€EHTOBAHUX HMOCITYT
JUIsL fTiTed 1 cimelt B TpoMai. [Ipoekt 3aiiicHIoeThest B MakapiBcbKoMy pa-
fioni KuiBcbkoi oOnacTi B maptHepcTBi 3 MakapiBchKoto paioHHO0 1 Kuis-
CBHKOIO 00JTACHOIO JIEPyKaBHUMH aIMIHICTPALILSIMH.



HeoOximHicTh Oe3mocepeaHp0i MPaKTHIHOT pOOOTH MPAIiBHAKIB OpraHi-
3artii 3 ciM’siMA OOyMOBIIEHA THM, III0 B Pe3YJIbTari 3p0o0ieHol OIiHKA CTaHy
imoTped niTeil B palOHHOMY JUTSYOMY IHTEPHATHOMY 3aKiafi JUisl JUTel-
CHPIT 1 JIiTeld, mo30aBIeHnX OaThKIBCHKOTO IMIKITyBaHHS OyJIO 3°SICOBAHO, IO
TnepeBakHa KUTBKICTb JIiTeld IOXOIHUTh 3 KPH30BUX ciMeil. Cepert MpiyrH Biia-
IITYBaHHS JIiTeH B 3aKiaj] B ODIiAHUX TOKYMEHTaX, SIK IPaBUIIO, 3a3Hada-
€TBCS TaKe: «OaTHKH JITeH BEMyTh aMOPATLHHH CTIOCIO YKUTTSD, «HE TIPHILIS-
FOTh YBarv BUXOBAHHIO JIiTeN», «HE3a/IOBUTHHI TEXHIYHI Ta CaHITapHi yMOBH
MpOXUBaHHS. [Ipy IeTansHOMY BUBYEHHI KOXKHOI OKPEMOi TUTHHH, 11 Hali-
OIMKYIOTr0 POAMHHOIO OTOUEHHS OYJ10 3’sICOBAHO, 110 10 MOMEHTY BUITYUECHHS
JWTHUHY, HIXTO HE MPAIOBaB Ha 30epeKeHHS TUTHHHU B O10JTOTTUHIHM CiM 1.

CorrianbHi MpaliBHUKK OpraHizamii MpoTSroM JBOX POKIB CYyINpo-
BODKyBamH 26 cimeil B MakapiBcbkomy paiioni KuiBcbkoi oOmacti. Ha
nmanuit gac B 10 ciM’siX cuTyalis cTadinizyBanack i BOHH IepeBeieH] Ha
MOHITOPHUHT, TP CiM’1 CaMOCTIHHO CIPaBISIOTHCS 3 TPyAHOIIamMu 0e3
JIOTIOMOTH COILIaJIbHOTO IMpaliBHUKA. 3a Lei yac BAanoCh MOMEPEAUTH
BuIy4YeHHs 47 npited i3 OioyoriyHoi cim’i, 17 mitel moBepHyTO B Oi0JO-
riYHy CiM 10 3 IHTEPHATHOTO 3aKJIaJy, JIIKapHi, IPUTYJIKY.

CiM’s B TIUTOMY PO3IISIIAETHCS SIK €TMHAN MEXaHi3M 1 € OCHOBHHM KJTi-
€HTOM POOOTH, HAalOLITbIITa YaCTHHA K01 BiIOYBAa€ThCS Ha oMy. Busnadab-
Ha POJIb Y IIbOMY IPOLIEC] HAJICKHUTH COLIAIbHOMY NPALIiBHUKY. YCITILIHICTD
1 e(heKTHBHICTB OTO POOOTH 3aJICKUTH BiJl Oararbox (hakTopiB, B MEPIITy Yep-
Ty — piBHS IITOTOBKH, KBaJTi(hiKallii, HeynepePKeHOro CTaBIIeHHs 710 CiM 1.

ABTOpH 11LOT0 MOCIOHMKA 1 COLIAJILHI MPAIlIBHUKKA OpraHi3ailii BU-
BYQJIH Pi3HI METOIHU 1 TEXHOJIOTIT pOOOTH 13 CiM’SIMH, TIPOHTIUIN CTICTIiaTi-
30BaHi TPEHIHTOBI KypCH 13 COIiaTbHOI POOOTH 3 KPU3OBUMH CiM’SIMH B
YMOBaX TEPHTOPIaTbHOI TPOMa/IN; KOPOTKOYACHOT Tepartii, CipssMOBaHOT
Ha BUpILIEHHS NpoOJieM; METOAMKH 1HIUBiAyaJbHUX IUIaHIB poOOTH 3
JUTHHOIO; POOOTH 3 MEPEKEI0 COLIaNbHUX KOHTAKTIB KIi€HTa, MOO1Ii-
3al1ii HOro coIianbHOTo 0TOUeHHsL. L1 MeToMKH yCHiIIHO BUKOPUCTOBY-
IOTBCSI B coIlianbHiN poboTi daxismiB B Ectonii, lIserii, Pocii, Kanamni,
[ompmi. Mu Brstuni Ykpaincekomy @onny «bnaronomywus miteit», 6mna-
ronirHii opranizanii «CoriansHa ciayx0a «Bidanis» 3a 3anmponieHHs 10
y4acTi y TpeHiHrax 3 OBOJIOAIHHS YaCTHHOIO MEPEPax0OBaHUX METOMIMK.

Jsixyemo MaxkapiBcbKiil palfoHHIH AeprKaBHil anMiHicTparii, 0co0mH-
Bo Cnyx0i y cripaBax gireit 11l kepiBukoBi T.B.lllymak 3a po3ymiHHS
1 TapTHEPCTBO B peajizallii HarpsIMKy IPEBEHTHUBHOI POOOTH 13 CiM’SIMHU.

s kHWra He IpeTeH ye Ha BceOivHe i TOBHE BUCBITIICHHS BCIX aCTIeKTIB
COITIATEHOT pOOOTH 13 CIM’SIMH, SIKi OITMHUJIFICH B CKJIAJTHUAX JKUTTEBHX 00CTa-
BUHAX, BOHA JIUILIE € CIIPOOOIO OpraHizallil HOAUTUTHICS CBOIMU HalpaIIOBaH-
HSIMH, SIKI MOXKYTb 3alliKaBUTH MPAKTUYHMX MPALIBHUKIB, IO UTyKAIOTh BiJl-
TOBI/Ii HA TMTAHHS SIK TOCATTH Pe3yJbTary B 30eperkeHHi ¢iM T IS TUTHHH.



PO3LIJT 1

3ATAJIbHI 3ACAAN
COUIAJIbHOI POBOTU I3 CIM'AMU

Y UbOMY pO3[ifi NOeTbCs NPO HaMbINbLL 3aranbHi
acnekTn poboTK colianbHOro npauiBHMKA i3 CiM'amn,
AKi OMVHUIUCL Y CKNAAHUX XUTTEBUX ODCTaBMHAX.
Po3rnaHyTo Taki NUTaHHSA, AK:

— Cy4YaCHe ysIBAEHHA nNpo ciM1o, 11 QyHKUIT Ta
CTPYKTYpPY,

= Tunonoris npobneMHMx cimen Ta knacudikallis
ciMel, 3 AKMMU NpauoBany npeactaBHuMky MBO «Ha-
OIS 1 XXUTNo ansa aitemn» B YkpaliHi;

~ MPUHLMNKX Ta 0COBNMBOCTI POOOTK i3 CIM'IMU;

— HAaBMYKW COLaNbHUX MPALIBHUKIB, AKI 34IUCHIO-
l0Tb CYMPOBIZ BPa3NMBMX KaTeropin cimen.

1.1. AucyHKuUioHanbHi (HeGnarononyyHi) cim'i:
TeopeTUNYHi acneKkTn

CiM’st — yapyHKa CyCHIIbCTBA, HalBakJIUBima (GopMa OpraHi-
3auii moOyTy, sfika 0a3yeTbCs Ha MOJAPYKHbOMY COIO31 Ta POAMHHUX
3B’s13Kax. st IFOAMHM CiM’ ST — TOJIOBHHM KOMITIOHEHT CEpEe/IOBHIIA, B
SIKOMY BIH ’KMB€ IEpIIly YUBEPTh CBOTO JKUTTS 1 SIKUIl BIH HAMAraeThCs
noOymyBaTy Bce HacTymHe KUTTA. CriennigHO0 0coOMMBICTIO CiM 1
€ il «HecBOOOma» — y CEHCl HaB’S3yBaHHS JIFOIUHI MEBHUX IPABHII
KHUTTS. AJle 1151 HecBOOO/Ia Mae CBOT IepeBaru, OCKUIbKU 3a0e3mnedye
YJICHaM CiM’1 MOXKJIUBICTh ONTUMAJIBHO 33/I0BOJILHUTH CBOI PUPOJTHI
i KynbTYpHI OTpeOu.

CiM’€10 BBaXaIOTh JMHAMIYHY Mayly TpyIy JIIOAEH, sIKi pa3oMm
NPOXKUBAIOTh, 3B’5I3aH1 POJMHHUMH BiHOCHHAMH (IUTI00Y, KPOBHOI
CIIOPIAHEHOCTI, YCUHOBJICHHSI, OTIIKH), CIIUTBHICTIO (pOopMyBaHHS 1 3a-
JIOBOJICHHSI COIIaJIbHO-€KOHOMIUYHUX Ta IHIIMX MOTPed, B3a€MHOIO
MOPAJIbHOIO BiAMOBiaibHICTIO. CiM’sl TaKOX BU3HAYAETHCS SIK CO-
[iaJdbHUNA 1HCTUTYT, IO XapaKTepPHU3YEThCs CHUIbHOIO (pOopMOIO B3a-
€MOBIIHOCHH MIX JIFOIBbMH, Y MEXKax SIKOTO 3IMCHIOETHCS OCHOBHA
YaCcTHHA 1X KUTTESUTBHOCTI. ChOTOMHI CiM S PO3TIISAAETHCS SIK TIPO-
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BiJTHUI YMHHUK COIliai3aIlii 0COOMCTOCTI, OCKIJIBKH € MEPCOHATBHUM
CEpPEOBHUILEM 11 XKUTTA T PO3BUTKY.

HaliBaxmuBimmMy xapakTepUCTUKaMH CiM’1 € 11 ¢hynxyii, cepen
SIKUX BHAUISSIOTH TaKl, SK:

— 6ux06Ha (CiM’s1 3aI0BOJILHSIE THAMBITyaJIbHI TIOTPEON YOIOBIKA
Ta KIHKA B MaTepPUHCTBI Ta OATHKIBCTBi, Y KOHTAKTaxX 3 JMITbMH, iX
BHUXOBaHHI 1 MOXKJIMBOCTI peallizyBaru cede B JITsX; 3a0e3reuye co-
miajizarito JiTel 1 miAroTOBKY HOBUX UJICHIB CyCHIIBCTBA);

— eocnodapcbko-nooymosa (CiM’st 3aJJ0BOJIBHSIE MaTepiaibHi T0-
Tpebu, 1o crpusie 30epekeHHI0 COMATUIHOTO 370POB’ s, BITHOBIICH-
HIO 3aTPAYCHUX Y Pi3HUX BUIAX ASUTBHOCTI QI3WIHHUX CHII);

— emoyitna (CiM’s1 3310BOJIBHSIE TIOTpeOy B CHUMIIATII, 1TOBA3i, BU-
3HaHHI, CMOIMHINA MMITPUMII, TICUXOJOTIUHIN 3aXHICHOCTI, CIPH-
s€ 30epeKEHHIO TICUXIYHOTO 370pOB’sl, eMOLINHHIM Ta 0COOMCTICHIM
cTablLIBHOCTI);

— 0YX06H020 CniNKy6anHs (CIM’ s 3a/10BOJIbHSIE TIOTPeOy B CIUIBHO-
My TPOBEJCHHI JI03BULIS, CIIPHUsE TyXOBHOMY 30aradyeHHio i po3Bu-
TKY WICHIB CiM 1);

— NePBUHHO20 CcOYianbHo20 KoHmpoaio (CiM’s 3a0e3nedye BUKO-
HaHHS COLIaJIbHUX HOPM WIEHAMU CiM’T).

JlocniqHUKY O-pi3HOMY KJIacH(iKyIOTh colliaibHi PyHKIIT CiM 1.
Onni kmacudikarii y3araabHIO04i, 1HIT — OUTBII JETaIi30BaHI.

VY cBoiit pobori comianbai paniBauku [ 16O «Hamist 1 kummo st mi-
Tei» B YKpaiHi KOPHCTYBAMCH TaKOk0 Kiacu(ikamiero QyHKITH ciM’T:

— eKkonomiyna (3apoONSTHHS Ta BUTpaTa IpOILIEH, CKIalaHHs Ci-
MEHHOTO OIO/KETY, PO3IMOJILI KOIITIB TOIIO);

— penpodykmuena (TUTaHyBaHH CiM 1, HAPOJHKEHHS JITeH);

— hynkuyia mypoomu npo 0im (MiATPUMKA TIOPSIKY B IOMY, TOTPH-
MaHHS TIT€EHIYHUX Ta CAaHITAPHUX HOPM, PEMOHTYBAHHS Oy/IIMHKY);

— mepanesmuyuna Qyunkyia (IpUB’SI3aHICTh, B3aEMOITIITPUMKA,
B3a€MOPO3YMiHHS);

— dyxoena (MOpPabHO-CTHYHI, €CTETUYHI I[IHHOCTI, peNiriiiHi mo-
TJISIZTA TOIIO);

— ¢ynkuia coyianizyroua (couianbHi BMiHHS Ta HABUYKH, OCBITa,
npodecis);

— peKkpeamuena (BITHOBJICHHS TICJIS POOOTH, BIAMOYHHOK, X001,
BIJIITyCTKA);
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— (yukyia mypoomu npo e1acHe 300poe6’s (3I0POBHI CIIOCIO
KUTTA, TpopIITaKTHKA 3aXBOPIOBAHb, JTIKYBAHH).

Peanizyroun cBoi GyHKIIii, ciM’s 3210BOJIBHSIE OKPEM1 HABAXKIIH-
Billll TPUPOAIHI NOTPEOH JIFOAUHH, a 3 IHIIOTO OOKY, 1a€ 3MOTY JIFO/IU-
Hi JOCSTHYTH IIUJIEH y CIUIKYBaHHI, OCOOMCTICHOMY Ta TyXOBHOMY
3pocTanHi. [Ipy oMy 3 PO3BUTKOM CiM’T ITiJTi 3aKOHOMIPHO 3MiHFO-
IOTHCS Y BIJIIIOBITHOCTI 10 HOBUX COIIAJIbHUX YMOB.

HaiiBa)xn1Biroro 0coOnMBICTIO CIMEHHUX (PYHKLIH € IXHS Komniexc-
Hicmb, 3aCHOBaHA Ha B3aeMoii ponudiB. KoxkHa motpeba, sika 3a10BOJTb-
HSETHCS CIM €10, MOJKe OyTH peasti3oBaHa 1 0e3 il yuyacTi, aje TUIbKH y
ciM’1 11l ToTpedr MOXKYTh OyTH 337J0BOJIEH]I KOMITIEKCHO 1 ONITUMAJTBHO.

Buxoena ¢ynxuia cim’i — ogna 3 1l ocHoBHMX. Ha BuxoBaHHS
JITEeH y ciM’1 BIUIMBA€E XapakTep CTOCYHKIB MiXK OaThbKaMH 1 JIThMH,
IHITUMU 4JIeHaMH ciM’i, cTaBlieHHs 0aThKIB JI0 Tpalli, iX 1HTEepecH,
IIHHICHI Opi€eHTaIlil, 3aralbHUH 1 KyabTypHUH piBeHb To10. Ha dhop-
MyBaHHS XapaKTepy NUTHHH, II CTABICHHA 10 OTOYYKUYOI0 CEpENOBU-
1a Ma€ BIUITMB MOpajibHa, €MOIIMHO-TICHXOJIOTIYHA Ta TPyIOBa aT-
Mocdepa ciM’i, )KUTTEBUH 1 IpodeciiiHuil piBeHb 0aThKiB, iX YMIHHS
CHUIKYBATHCS 3 JITBMHU Ta OJUH 3 OJTHHM.

HeraruBHi conianbHO-eKOHOMIYHI MPOLECH BIUIMBAIOTh HA MOX-
JMBOCTI peaizaiii BUXoBHOI (yHKIIIT cydacHoi cim’i. BinOyBaeTbes
OOMEKeHHsI MaTepiaJlbHUX YMOB IIOBHOLIHHOTO (DyHKIIIOHYBaHHS
ciM’1, TIOTIpIIIEHHS 3arajJbHOTO CTaHy 3I0POB’Sl HACEJICHHS, 3BY)KCH-
HSl CIMEHHOTO CITIJIKYBaHHS (32 paxyHOK HaJaHHs MPIOPUTETY Tee-
0a4YCHHIO, KOMIT IOTEPY), OOMEKEHHS MOMIIMBOCTEH TOBHOI[IHHOTO
CIMEHHOro BIJNOYMHKY, 3MIHU 1€papXii IIHHOCTEH CyCHiIbCTBA Ta
OKpeMux ocobucrocreit Touio. Tomy ciM’1 TOAUISAIOTH Ha:

— HOpManbHO PyHKYioHyIoui cim’i — Taxi, K1 BIAMOBIAAIBHO i
nudepeHiiioBaH0 BUKOHYIOTh yci (DyHKIIi, BHACTIIOK YOTO 3a70-
BOJILHSIETHCS MTOTpeda y 3pOCTaHHi i 3MiHAX SK CIM’1 B LIJIOMY, TaK
1 KOXKHOTO 11 4JIeHa;

— Oucghynkuionanvui cim’i — Taki, B SKMX BUKOHaHHS (yHK-
il TOPYUIYETHCS, BHACTIIOK YOrO Yy MOAPYKHIM, OaThKIBCHKIi,
MarepiaabHO-I00YTOBIH Ta IHIIMX cdepax KUTTENISIBHOCTI HE J10-
CSITAIOTHCS LTI POANYIB 1 CYCHUIBCTBA B IILIIOMY.

B ocHoBi mopymieHHs1 QyHKITIH ciM’T MOXKYTh JIS)KaTH HaHpPi3HO-
MaHITHII (aKTOpu: TUCTAPMOHIsl B IHTUMHUX CTOCYHKaX, IICUXO0JIO-
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riyHa HECYMICHICTh MOJAPYOKS, BIICYTHICTh HABMYOK i HU3bKa KYJIb-
Typa CHUIKyBaHHS, IOraHi yMOBU KUTTS 1 T. 1H.

Hebnaromomyyust cim’i BU3Ha4ar0Th 3a TAKMMH BUMipaMHu:

— ¢i3uyHO — MaTepiajgbHe HeOIAronoayyus ciM’1;

— a)eKTUBHUM — TIOPYIICHHS EMOI[IITHIX CTOCYHKIB Yy CIiM’T;

— parmioHaJdbHUM (IHTEJIEKTYaJIbHUM) — BIJCYTHICTh CIUIBHOTO
3MICTOBHOI'O JIO3BLILIS;

— COLIaJIbHUM (KYJIBTYPHHUM ) — HEOJaronoiayqus y cepi BHyTpiLl-
HIiX Ta 30BHINTHIX KOMYHIKaIlili ciM T}

— JlyXOBHUM (i€oJoriuHuM) — HeOnarononyyus y cgepi ayxo-
BHOTO 1 MOPaJIbHOTO 37I0POB’51.

3akon Ykpainu «lIpo comiameHi mocayru» (2003 p.) Bu3Ha-
Yae, 10 COIiajibHA J0TIOMOTra MOXKE HaJaBaTUCS JIIOISIM, 30Kpema,
ciM’sIM, KOTp1 MOTPANIWIN Y CKAAOHI sHcummesi oocmagunu (Ui 00-
CTaBUHU MOXKHA PO3IIISAJIATH SIK 00’ €KT corliaabHOl podoTH). TooTO
IPAKTUYHO KOXKHA CIM’SI MOYKE CTaTH KJIIEHTOM COIL[aJIbHUX CIIYXO,
KOJIM BUHHMKA€ CUTYallisi Y1 OOCTaBHHH, SKI HEMOXJIMBO 00’ €KTHBHO
MOJI0JIAaTH CaMOCTIHHO (3HEBA)KJIMBE CTABJICHHS Ta HETaTHBHI CTO-
CYHKH B CiM’i, TICUXOJIOTIYHHIA YM MCUXIYHHNA PO3JaJl, HACUIBCTBO,
CaMOTHICTh, CUPITCTBO, Ma03a0e3eueHICTh, IHBATIAHICTh, YaCTKO-
Ba BTpaTa PyXOBOi aKTMBHOCTI y 3B’ 43Ky 13 CTapicTio abo CTaHOM
3M0pOB’s, OE3MPUTYIBbHICTh, BIACYTHICTh XHTIa a00 poOOTH, CTH-
xiitHe nuxo, karactpoda tomo). Lli cutyamii npen’ ABAAIOTH CiM’sIM
BHMOTH, SIKi TIEPEBUIIYIOTh IXHI 3BUYHUN aIallTABHUAN TIOTEHITia,
BOHH IMPUXOBYIOTH y CO01 200 BUKIIUK, 200 3arpo3y KUTTEAISUIBHOCTI
JIFOJTUHM, a THKOJIM CIIPUYHMHIOIOTH HEMOMpPaBHi BTpaTu. KoxHa 3 HUX
TaKOX OOMEXY€E aKTUBHICTh 1HIMBI/Ia YU CiM’1, BUCYBa€ BUMOTH, SIKi
MOTPeOYIOTh JOAATKOBUX MOPAIBHUX 1 MaTepiaIbHUX PECypCiB.

Jlis comianbHUX MPAIiBHUKIB, KOTP1 JOMOMAararoTh pOIUHI, BaXK-
JIMBO CIIMPATHCS HA CyYacHI TEOPETUIHI KOHIICTIIII1, 30KpeMa, ysIBIICH-
HS TIPO CTPYKTYPY 1 TUHAMIKY CiM 1.

Tak, cmpykmypa cim’i — 11e He TUIbKM CKJaaj ii 4jeHiB, a ¥ cy-
KyIHICTh iX B3a€MOBIIHOCHH, JUIs SIKOI XapakTepHI BiTHOCHHH
JIOMIHAHTHOCTI-TIIIKOPSIHHS 1 TIEBHA TICHUXOJIOTIYHA BIJCTaHb MiX
yineHamu ciM’i. [lopymienHs cTpykTypu ciM’i ycknagHioe abo mepe-
IIKO/KA€ BUKOHAHHIO ii (DYHKIIIH, 110 TaKOXX Bee 10 TOSBH Pi3HUX
PO3JIaIiB 1 YCKIIAHCHb.
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Jlunamika cim’i — 1€ 3MIHM 1i CTPYKTYpH 1 PyHKIIH 3aJI€KHO Bij
eTamiB KUTTEisUIbHOCTI. BoHa BimoOpakaeTses y (azax ii skutTe-
Boro 1Ky (OKLIC). E. Hropans Buminus 8 craniii XKLC (nepexinni
nepiou Mix (pazaMu BUJIUIEH] Mi3HINIE IHITMMHU JOCHTITHUKAMNA):

0 — BTSTHEHHS y CTOCYHKH;

1 — moxpy>xHi apu 6e3 JiTeH;

2 — mosiBa iTeH;

3 — ciM’st 3 TITBMU-TOIIKIIBLHITAMM;

4 — ciM’sl 3 TITBMU-MOJIOAIIUMHE IITKOJISIPAMU;

5 — ciM’1 3 miAJIiTKaMu;

6 — BUX11 MOJIOAI 3 CIM'T;

7 — cepenHiii Bik 0aThKiB;

8 — crapinHs uieHiB ciM i

[Ipu npoxomkeHH]1 cTaii ciM’s IepeKUBaE TaK 3BaHl HOPMATUBHI1
cTpecH, 00yMOBJIEHI KpU3aMy PO3BUTKY B TiepexinHi nepiogu. Came
i 9ac mepexoy Bijl CTail 10 CTaAil MomepeIHi CocoOu JOCATHEH-
HS IIUJIEH, 110 3aCTOCOBYBAIIACS CiM’ €10, YK€ HE 3aI0BOJIBHSIOTH HOBI
noTpedu, sIKi BUHUKIIU B 11 WwieHiB. Bimomo, 1110 B MOMEHTH HOpMa-
TUBHUX CTPECIB CIM’i 4aCTO BEPTAIOTHCA A0 OLIbII PaHHIX MOEieH
(byHKLIOHYBaHHS (MeXaHi3M perpecii), a00 3yNMUHAIOTHCA Y CBOEMY
PO3BUTKY, (IKCYIOUHCh Ha MEBHOMY eTami (MexaHi3m ¢ikcariii). Ta-
KAM YMHOM, CIMEHHI ITpo0IeMu BUJAIOTHCS MOB’SI3aHUMH HE 13 30B-
HIITHIMHA CTPECOTEHHUMH (PaKTOpaMH, a 3 perpeciero i (ikcaiero Ha
noriepeHii crasii. JlocmimpkeHHs )KATTEBUX ITUKITIB CIM’T CBITYUTD,
10 MPHUCTOCYBAHHS JI0 MEPEXiTHUX MEepioJiB PO3BUTKY HEPIAKO Tie-
PEHOCUTBCS OOJTICHO, AeCTabUIi3y€e KUTTS CIM’1 Y TPhOX HMOKOJIHHAX
1 BUCTYTIA€E SIK MPUYMHA ii AUCPYHKIIII.

Cim’4 sIK colliaJIbHUN IHCTUTYT y Hallll JJHI TIEPEXKHUBAE ICTOTHI 3Mi-
HU. ColliabHO-eKOHOMIYHI peOpMHU TOTIPIIMIN CTAHOBHINE Oara-
THOX CIMEH, JiTel, Mojoi. 3pocTae Hebe3euHa TeHICHIIIS CaMOyCy-
HEHHS YaCTHHU OaThKiB BiJl BUXOBAaHHS JIITEH, II0 MA€E CBIi MPOSB SIK y
(hakTHIHOMY OOMEKEHHI BUKOHAHHS CBOiX OOOB’SI3KiB MO0 JUTHHU,
y TIepeKIafanti uX 000B’SI3KiB HA POIUYIB, TakK 1 B oiliiHii (ropu-
JMYHO 0(OpMIICHIH) BIZIMOBI BiJl BUXOBaHHS Ta YTPUMAHHS JUTHHU.

Pu3nk BuITyyeHHS TUTHHU 13 CiM 1 BUHUKA€E HacaMIIepe] yepes Te,
110 ciM’s iepeOyBae B CUTYyaIlii KpU3u, TOOTO CUTYyaIlii, KOJIU JIFOHHA
a00 CiM’S CTUKAETHCS 3 TIEPEIIKOAI0I0 Ha MUISAXY 31IHCHEHHS BaXITHU-
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BUX JKUTTEBUX IIiJICH, 1 1[0 TIEPEIIKOAY HE MOYKHA TIOIONIATH JCSKUM
Yac 3a JOTIOMOT0I0 y3BUYA€HUX METOAIB PO3B’s3aHHS MpoOiIeM, 110
CIIPUYHUHIOE J1€30praHi3allilo.

Jeski (axiBii BBaXaroTh, II0 KpU3a MOXKE CTaTH IOCTIHHOIO
(TpHMBaIOIO0), KO MOii, 110 BUKJIMKAIOTh KPU30BHUN CTaH, HOBTOPIO-
FOTHCS TIOCTIHHO 1 JIFOJMHA Y1 CiM’ Sl BUYEPIYIOTh BHYTPIIIHI pecypcH
oropy. Y TakoMy BHIIAJKy JIIOAMHA YU CiM’Sl 4aCTO BXOIUTH y CTaH
ananrariii (a0o KBazi-ajanraiiii) 10 KpU3u; CTaH, KOJU BaXJIHBI TI0-
TpeOu He 3aJ0BOJILHAIOTHCA, CTA€ ISl JIFOJUHH/CIM’T HOPMAaJbHUM.
Ile 0coOMMBO BAXKIMBO [UISI COIAJBHOTO TIpalliBHUKA-TIPAKTHUKA;
aJDKe B TAKOMY BUTIQJIKY BiH Ma€ B IEBHOMY CEHCI TTOPYIIUTH OaaHc
1 BUBECTH JIFOJWHY YU 1Ty CiM’FO 31 3BUYHOTO CTaHYy, OO JOCATTH
MOKpAIIEHHS CUTYaIlii.

[TimcraBamu 7151 HETAHOTO BTPYUYaHHS COIlialbHUX MPaIliBHUKIB
€ BIJICYTHICTB Y CiM’1 YMOB /I HOPMAJIbHOTO PO3BUTKY ¥ BUXOBAaHHS
TTeH, TOOTO KOJIM HE 3a7J0BOJILHAIOTHCS OTpedu miteit. Lle mpossis-
€THCS B HEOINaHHI, HOCIHHI OJITY HE 32 C€30HOM, BIJCYTHOCTI Ha-
BHYOK 0COOMCTOI Tiri€eHN i yMOB JIJI i TOTPUMAaHHS, Y HEOOX1HOCTI
JITEH mparroBaTh, a 1HOAI i xKeOpaKyBaTH, BiJICyTHOCTI MOXIIUBOC-
TeW /U1 HaBYaHHS 1 103BULISA. Hepinko Taki AiTH CTalOTh KEPTBAMHU
CEKCyaJIbHOI eKCIUTyaTallii Ta HaCUJIbCTBA, y TOMY YHKCII 1 B CIM 1.

ComianbHy po0OOTY i3 CiM’SIMH NPUIHATO PO3MOAUIATA HA TaKi
BUJIH:

— eKCTpEHHI [ii, CpsMOBaHi Ha BI)KUBAaHHS POIUHH (TEpMiHOBA
coliaibHa JONOMOTa, HaJaHHs MIPUTYIIKY, HETaiiHe BUIYYEHHS 3 PO-
JUHU JITeH, 110 3a3HAIOTh KOPCTOKOTO CTaBJIEHHS, NepeOyBaloTh y
Hebe3nelll yu 3anuiieHi 0e3 MiKiIyBaHHs 0aTbKiB);

— NISJIBHICTB, CIIPSIMOBAHA Ha MIATPUMKY CTaOUIBHOCTI POJIMHH;

— 3aXO0JM, CHPSMOBAHI Ha COIAJIbHUM PO3BUTOK POIUHM Ta ii
YJICHIB.

[TpoGnema 3amobiraHHs BiIMOBU OaThKIB BiJl TUTHHH, a TAKOK
CTBOPEHHSI HOPMAJbHHUX YMOB JUIS 11 KHUTTS 1 PO3BUTKY B OaTbKiB-
CBbKili ciM’1 moTpeOye TepMiHOBOTO BUPIILIEHHS, aJDKE CiM 4 € HallKpa-
1010 YMOBOIO JUIsl BUJKUBAHHS, 3aXUCTY 1 PO3BUTKY JiTel, OCHOBHUM
OCEpEIKOM CYCITIIIHCTBA, PUPOTHAM CEPEIOBHUIIIEM IS TIOMUHU. A
TITH, SIKI BKE IMOTPANIIIN JI0 IHTEPHATHHUX 3aKJIa/liB PI3HOTO THITY, Ma-
I0Th MaJIO IIAHCIB MMOBEPHYTHUCS O O10JIOTIYHUX POJAMH.
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OTxe, 3yCHIUISL IepyKaBH, TPOMaCHKOCTI MIOBHHHI OyTH CIIPSIMO-
BaHi Ha Onarononyyus 1 100poOyT ciM’1, CTBOPEHHS YMOB JUIs 3aXHC-
Ty 1i IpaB y CyCHIbCTBI ¥ mpaB ii wieHiB y camiil poauHi. TiabKu B
IIbOMY BHUIAJIKy CiM’s Oy/ie 3/1aTHa 10 CAMOPO3BHTKY, a ii WIEHU — 10
camopeasi3arii.

[nchyHKLIOHaNbHMMK BBaXatoTb TaKi CiM'i, B AKMX BUKOHAHHS
yHKUIN, BNACTUBUX CiM'T, MOPYLLYETLCS, BHACTIAOK YOO y MOAPYXK-
Hin, BaTbKiBCbKIlM, MaTepianbHO-NOOYTOBIM Ta IHLWMX cchepax KNTTe-
OiSNbHOCTI He J0CAraoTbCa Lini po,u,mqu icycnianTBa B uinomy. B
OCHOBI MOPYLUEHHS (PYHKLM CIM'T MOXYTb J1€XKaTN Hanpi3HOMaHIT-
HiLwi akTopu: ,EI.I/ICI'apMOHIFI B IHTUMHWX CTOCYHKaX, MCUXOSOriYHa
HeCyMICHICTb MoAPYX>KS, BIOCYTHICTb HAaBMYOK M HWU3bKAa KyNbTypa
CMINIKYBAHHS, MOraHi YMOBU XUTTS i T. iH.

CoujanbHa poboTa 3 AMCDYHKLIOHaNbHOIO CIM'EID CNPSMOBaHa
Ha CTBOPEHHS YMOB AN MOAONAHHS CIM'EI0 MPUYKH | HACNIAKIB CBO-
ro Hebnaronony4yus.

1.2. Cim'i, B IKMX iCHy€ p3unK nepepadi giten go
iHTepHaTHUX 3aknagis: pocsipg NMBbO «Hagpis i xntno
ans piten» B YKpaiHi

[TepeBakHa OULIBIIICT CIMEH, K1 TIepeOyBaH IMi/T COMiATbHUM
cynpoBogom [1BO «Hagis i xumino s giteit» B YkpaiHi, Hale-
JKaJIH JIO TaK 3BaHUX «O0e3HaAINHUX CiMe», €IMHUM BHXOJOM JIJIS
SAKUX, HA TIEPEKOHAHHS JIeP)KaBHUX CITYKO, Oy10 BUITyUYECHHS TiTEH
1 mo30aBieHHs 0aTbKiB OAaThKIBCHKUX IpaB. 3-TOMDK HAIIUX K-
€HTIB OynH cim’i:

— B SIKUX OZMH a00 KiJIbKa YICHIB MaJIU 3aJIC)KHICTh BiJl aJIKOTOJIIO
a00 1HIIMX ICUXOAKTUBHUX PEUYOBHH;

— JIe YNHUTHCSI HACUIIBCTBO MIONO JiTel a00 MiXk MOAPYHOKSIM;

— WIEHH SIKMX CKOIOBAJIU CIIpOOM Cyinuay (camoryocrTsa);

— e 6arpku Oynu 6e3pobiTHUME (CBiTOMO ab0 yepe3 0OCTaBUHH,
110 CKJIAJIUCS);

— CTBOPEHI KOJMIIHIMH BUITYCKHUKAMH IHTEPHATHUX 3aKJIa/liB;

— YTBOpPEH1 HEMOBHOJIITHIMU MarepsiMH 3 1ITbMU;

— B SIKUX € JuiIe 0aTbko a0 MaTH (YacTillie cCaMOTHS MaTH);

— KOJIMIIHIX B’S3HIB Ta iH.
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XapakTepHUMH O3HAKaMU TAaKHX CiMEH, OKpIM HHU3BKOTO PiBHS
JKUTTS 4epe3 BIACYTHICTb CTAJIUX JOXOMIB, € KOHQUIIKTHI CTOCYHKH
MDK YJI€HAaMHU POAMHH, 130JIbOBAHICTh CIM’1 BiJl CyCHUILCTBA, HEIO-
TPUMaHH CIM’ €10 CaHITAPHO-TIT€EHIYHUX HOPM TOLIO.

3a3HayMMo, M0 MepeBaKHA OUTBIIICTh CIMEH, B SIKUX ICHYE pH-
3MK BWJTyYEHHS JIiTeH 13 SKMMU TpalfoBaja Halla opraHizalis, Ma-
I0Th JIOCUTh HU3bKUI PiBEHB J0OXO/iB a00 HE MalOTh pOOOTH B3arali.
Taka cutyaiisi CIpUYUHSAE€ BUHUKHEHHS y CIMEH ILJIOT0 KOMILIEKCY
npoOieM, SIKi BOHM HE B 3M031 BUPIINIUTH caMOCTiHO. B oHill cim’1
MOXYTh MaTH Micue i crpobu cyiuumay, it 6e3po0irrs, 1 GpakTu Ha-
CHJILCTBA HaJl TITbMH.

3-1oMik ciMel, SKUMHA MH OTIKYBaJIUCh, OyJIH SIK TaKi, IO JISTKO
WILTH HA KOHTAKT 1 3 MOMEHTY TepIoi 3ycTpivi Oysu roToBi 10 CHiB-
mpatli, TaK 1 Ti, [0 TPUBAJIMM Yac YHUKAJIM KOHTAKTY, OylIM HEMOCi-
JIOBHUMH 1 O€3Bi/IMOBIIAILHO CTABUIIMCS JI0 CHiBIpalli. Tparisumcs
W poMHHY, SIKI HE XOTUIM PO3JIydaTHCs 13 COLiaIbHUM IPALliBHUKOM,
MaHIIyTIOBAJIM M MOCTIHHO OYIKYBaJIN MaTepiaibHOI MiATPUMKH.

[Tparroroun 3 TakKUMH CiM’SIMH, MU TIOCTaJIX Tepesa MmoTpedoro
pPO3pOOHTH TEeBHY Kiacu(iKalilo, BU3HAUUTH U y3arajdbHUTH KaTe-
ropii cimeit, 3 skuMu MH TpaioeMo. CTBOPEHHsI Takoi Kiacugikarii
JIa€ 3MOTy COIIAJIbHAM TpariBHUKaM (0COOIIMBO MOJIOJIUM, HEJIOCRBII-
YEHHM) Kpallle OPIEHTYBATUCS y CKIAJHUX CTOCYHKaX MDK WIEHaAMH
ciM’1, ciMeHUX TpoOIeMax, a TaKOXK 3HAXOIUTH ONTUMAJIbHI MUIS-
XM JUIS 1X po3B’si3aHHA. Pa3oM i3 TMM BIpOBaJKEHHS KiIachQikarrii
HeOe3IeuHe yepe3 pU3MK BUHUKHEHHS! 1Aa0JI0HHOT0, CTEPEOTUITHOTO
MUCJICHHS y CICIIATICTIB, sIke 00MEXyBaTUMe HOTO y poOOTi.

Po3pobnena Hamu Kiacudikallis, B OCHOBY K01 TOKJIJICHO ifel
€CTOHCBKHX (haxiBLiB 3 opranizamii «/{uTuHi — cBil gim»!, momiise
ciM’1 Ha TpH TPYyTIH:

1. Cim’i rpynu pu3uky. JIo HUX Hasexkarh CiM’1, IKi BUKOHYIOTb
cBo1 ocHOBHI (yHKIIiil. [IpoTe BoHM MaroTh OfuH ab0 Kiibka (hakTo-
piB PHU3HKY, 5Kl 32 HECHPUATIUBUX YMOB MOXYTh CTBOPUTH B CIM’i
poOIeMHy CUTYallil0, COPUYUHUTH PO3BUTOK TOJIIH, 110 MTPU3BEIYTh,
HaTNPUKIIAA, 10 3arp0o3W BWIIYYCHHS JUTHHU 13 ciM’i. Matoun Takuii
(bakTop pHU3UKY, CIM’S MOBHHHA JOKJIAJATH TEBHUX 3YCHJIb 3a]UIs

1 JIus. KouybGeit A., YmapoBa H. A30Oyka cembu, miu IIpakTrka paboThl C
ceMpsaMU: Yu.-meToz. mocooue. — [Ickos: IIOUIIKPO, 2004. — C.6 — 10.
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YTPUMaHHS piBHOBAru i crabinbHOCTI. Jlo Takoi kareropii MOXyTh
HaJIeXaTu HeTMOBHiI ¢iM’1, cimM’1 0e3po0iTHUX, OararoaiTHI ¢iM’1, ciM’1
3 XpOHIYHO XBOPHUM ujIeHOM ciMm’i Tomio. Hampukiazn, € unmano ci-
MEH, B IKHX OJUH 3 OaTbKiB 3JI0B)KUBAE AJIKOIOJICM, aJie¢ BOHHM HIKOJIH
HE TIAMaJar0Th i yBary COIliaIbHUX CIIYKO, 00 CiM’s B LIJIOMY BH-
KOHY€E CBOi (PyHKIIii, a IHIIHMIA TOpOCIHid WwieH ciM’i (0aTbko, MaTH,
6adycst) mikiayerbes npo aitei. [Ipore y BUmaaKy, KOMU IiTH yepes
neBHI 00CTaBUHU (CMEPTh, PO3IIYUYEHHS TOIIO) 3aJUIIATHCS JIMIIE 3
THM 3 0aTBKIB, IKHH Ma€ 3aJIKHICTh Bijl JTKOTOJIIO, CIM I MOXE TIepe-
WTH 10 Kareropii MpoOiIeMHUX.

2. lIpobaemni cim’i. Lle cim’s, sika HE MOKE CAaMOCTIHHO CIipa-
BUTHCA 31 CBOIMH IIOJACHHMMH OOOB’SI3KaMH, BHUPIIIyBaTH CBOI
npobreMy i 3a710BONBLHATH TOTpebu auTHHU (mireit). Ii cmoci6
KUTTS, SIK TIPAaBWIO, HE € MPUHHATHUM Yy CYCHUIBCTBI. Y Takux
ciM’six yacTo OyBarOTh BUNAJKU HACUJIBCTBA, HEXTYIOTHCS MOTpE-
6u niteil ToIo.

3. Kpu3oBi cim’i. Lle mpobnemHi ciM’i, B IKUX TIpOOJIEeMH HAKO-
MUYYIOTHCS HA KIITAIT CHITOBOTO KOMY 1 IIBUAKO PO3BUBaIOThCs. Ha-
NPUKIAN, ¥ 36uuauinitl cim’i, e iice € 060€ dimell, nid Yac nonozie
nomupae mama. bamvko 3anuwaemoca 3 mpovoma OimeMu HA PYKax.
Yepez neobxionicmv 002150amu HeMOGIs 6iH GUMYUWIEHUL Nimu 3
pobomu. Y cim’i npo dimeil 3ae2cou niknyeanace mamu, a 6amMvKo
3apobnae epowi. Tenep dwce tiomy mpeda mypoysamuce o0pazy npo
mpvox Odimeu. 3po3ymino, wo Oinb 6i0 empamu OpPyHCUHU, GIOCYM-
HICMb 6AMbKIBCLKO20 00CBIAY, @ MAKONMC 8Mpama YooieHoi pobomu
BUKIUKAIU Yy bambKa Oenpecito. Bin nouaé numu ti 3 KO*#CHUM OHeM
6ce 2ipuie niKkaysamucsy npo dimeil. J[limu nowaiu nponyckamu wko-
ay. Yepes giocymuicmos cmanux 00x00ie bamvKo eumyuieHutl opamu
epowti y 6ope... 3p0o3yMino, O Taka cimM’s ToTpedye TepMiHOBOT 10-
TTIOMOTH 1 BTPYYaHHS COIIaJIbHUX MPAIliBHHUKIB.

OTxe, 1€ pa3 MiKPEecIUMO: CiM’1 TPYIU PU3UKY MOXYTh BHKO-
HyBaTu CBOT OCHOBHI (pyHKI11ii, a mpoOieMH1 — Hi. BusHauaabHUM KpH-
TepieM, 3a SIKAUM CIELIaiCTH BIIHOCWIN CIM’IO JI0 KaTeropii Takux,
B AKHX ICHY€E GUCOKUIL pU3UK nepeoayi oimeil 00 iHmepHamHuux 3a-
K1a0i¢, Oyna HECIPOMOXKHICTh CiM’i CAaMOCTIHHO J0JIaTH TPYAHOIII,
BUPIIIyBaT CBOI MPOOJIEMH 1 3a7J0BOJILHATH NOTPeOU AUTHHU, BHA-
CJIIZIOK YOr0 BUHUKJIA 3arp03a XKHUTTIO 1 3710pPOB’ 10 AUTHHH.
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YMOBHa Knacudikauia cimen, B AK1X ICHYe pU3nK nepedadi gi-
Ten [0 IHTePHATHMX 3aKNadiB, BKIIOYAE: CiM'T rpynu pU3KKy, Npo-
BnemHi ciM'i Ta KpW30BI CiM'i. BUCoKMI pun3mvK nepenadi Aiten oo
IHTEPHATHMX 3aKknagiB OyB y CiM'AX, sIKi HECMPOMOXHI CaMOCTIMHO
JlonaT TPYOHOLLL, BUPILLYBaTK CBOT MPobeMu i 3a00BOSIbHATA MO-
Tpebu AUTUHK, BHACIAOK YOro BUHMKNA 3arpo3a >XUTTIo i 340pOoB'10
OUTUHW.

1.3. MpMHUMNK Ta 0cOGNUBOCTI pobOTH i3 CiM'amu

ETHyHi npuHIMNM JisSUTBHOCTI COiaTbHUX MPAIIBHUKIB JIETaTh-
HO BH3HaueHi B ETHUHOMY KOJIeKci CIeIialicTiB 13 colianbHOi pobo-
1 B Ykpaini (auB. Jomarok A). Jlo HEX, 30KpeMa, Halle)KaTh: TIoBara
JIO T1THOCT1 KOYKHOT JIFOJIMHH; IPIOPUTETHICTh IHTEPECIB KIIIEHTIB; TO-
JIEPAHTHICTH TOLIO.

Hocin pobdotu [16O «Hamist i xutino ayis pitei» B Ykpaini 3a-
CBIUMB, 110 /U1 €(EeKTUBHOI POOOTH 13 CIM’SIMH Ba)JIMBO, 1100 CO-
[iaJIbHI TPAIiBHUKKU JOTPUMYBAINCA HU3KU HPUHUURIE podomu,
SIK1 Tat0Th 3MOTY MaKCHMAaJIbHO CKOPOTHTH Yac ajarnTallii KIieHTa 110
daxiBIis.

1. llpuHuun 100pO3UWINBOCTI, CIIBUYTTS i PO3yMiHHSI.

JlronsaMm, 1m0 nepeOyBarOTh y CKJIaJHUX JKUTTEBUX OOCTaBHHAX,
MOTPIOHO HAIIe PO3YMiHHS Ta MIATPUMKA, a HE OCY/. AJKE THX, XTO
X He CXBAJIIOE Ta 3HEBAYKAE, HABKOJIO 1 Tak BUCTadae. MOXKIIMBO, IPH-
YMHOIO IXHBOI KPU3H € K pa3 Te, M0 0 HUX HABKOJO BCI CTABIIATH-
Csl BOpOJKeE, a TM TIOHAJ yce MOTpiOHA MATPUMKA 1 pO3yMiHHS, SKi HE
MOXKJIMBI1 0€3 T0OPO3UUIMBOTO CTABIICHHS.

YacTo KIIEHTH CHPUHMAIOTh MPUXiJA COLIAIBHOTO MpalliBHUKA 3
ocTpaxoM. AJpKe BOHU MEPEBAKHO BXKE MaJl JIOCBIJ CITIJIKyBaHHS 3
IHIIMMU CTIeTialiCTaMu, SIKUW He 3aBK11 OyB MO3UTHBHUM: BUCTyXa-
TH Ta JOMOMOITH CiM’1 peaJlbHO HIXTO HE HaMaraBcs, 0OMEXYIOUHCh
MOrpO3aMH BWIIyYEHHS JiTei Ta 1mo30aBieHHs OaThKIBCHKUX TpaB.
Jly1s comiayibHUX TPAIiBHUKIB BOKIMBO, 1100 CiM s TOBipUiIacs i mo-
TOJUJIaCh Ha cIiBIpallto. JIumie 3a Takoi yMOBM MOKHA TapaHTyBaTH
YCHIIHUK pe3yasraT podotu. Tomy BiA TOrO, SK COIaJIbHUHN Tpa-
IIBHUK J€MOHCTPYBaTUME CBOIO JOOpPO3MWIMBICTb, CIIBUYTTS Ta
PO3YMIHHS, 3aJICKNTh, KI B3a€EMHUHHU CHOPMYIOTHCS MK KIIIEHTOM
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1 ¢axiBIieM: uu Oyje KJIIEHT BIAKPUTUHN 70 CHIBIIpaIli ado X HaBIaKU
3aKpUTHUH.

Jnia yenimuoi po6oTH HEoOXiaHO, 00 y KITiEHTa BUHHUKIIO 0a-
YKaHHS CaMOMY IIIOCh POOHUTH. [[71s1 1ThOTO BapTO CIIMpaTHCS Ha CHITBbHI
CTOPOHHU CBOIX KIi€HTIB. Hampwkiaa, mpuHATIOBIIN Yy CiM’F0, COIIi-
AIBHOMY TPALiBHUKY TOTUTHCS TIOXBAINTH 11, BIA3HAYUTH MTO3UTHBHI
3MIHH: pedi, IKi MOXJIMBO OJJpa3y MOMITUTH, OCOOIUBO SIKIIO KIIEHT
BUKOHYBaB SIKECh 3aBJlaHHs, 0OyMOBIIEHE Ha TOMEpPEIHIN 3ycTpidi.
[Ipo HeraTtuBHI acmeKTH Kpaille BeCTH MOBY SIK IPO MOTPEOH y Io-
KpaIlleHHI YOT0Cb, @ HE SIK PO HEJIOJIKH.

BaxmBo Takox mam’ATaTd, 10 SKIIO BaM KJII€HT Kaxe, 10 BiH
HE MOKE€ YOTOCh 3pOOUTH, TO IOTPIOHO 3p0O3yMITH HOTO, HABITH SIKITIO
BaM 3[1a€ThCS, IO 11 MOXKHA Oyno 3poOuTH 3 serkictio. HeooxinHo
3HAWTU IPUYMHY, Yepe3 sIKi BIH HE MOKE€ BUKOHATH Ti UM 1HIII 3aBJaH-
HSl, T MIPAIIOBATH HAa YCYHEHHs 1UX puuuH. ColliabHUN MpariBHUK
HE Mae IpaBa cKa3aTi: «SIk 1e Tu 1poro He Moxenr 3pooutn? Le x
Tak Jierko». He 3a0yBaiiTe, 110 BU CTaBUTE 3aBJaHHS JUISI KITI€HTA, a
He ISt cele, 1 Te, 110 JIETKO IS Bac, BayKKO IS 1HIIIOTO.

Bynp-sika ckimagHa cuTyallist, B SKiii ONMHMIACS JIOMHA, — 3710~
BXKMBAHHS AaJIKOTOJIEM, JIOBrOTpUBajie HEBIABIAYBaHHS BUIYyYEHHUX
JiTei, mo nepeOyBaloTh KiJIbKa POKiB B IHTEPHATHUX 3aKiIajiaX, TPH-
BaJIa BIJICYTHICTb MOCTIMHOTO Miclisi poOOTH TOIIO — MOTpedye CIiB-
9yTTS 1 PO3YMIHHSL.

Hanpuknan: y nac Oyna cuTyauisi, Koau HCiHKA, 6UNYCKHUYSL [H-
mepHammoz20 3aKiady, 6uxoeyealda Yomupbox dimeil. Ii vonosix mae
ANIKO20NIbHY 3ANIeHCHICMb, | KOIU 80HA HAPOOUNA OCMAHHIO OUMUHY,
noxunys uepes Kinoka micayis. Poznyuenns oiyitino ogpopmieno ne
oyno, animenmu abo OYOb-AKi Kowmu Ha YmMpumanHs oimeti OAmMmovKo
He 0asas. JKinka He mana OIU3bKO2O COYIANLHO2O OMOUEHHS, 3 PO-
ouuamu xce KibKa poKie KoHmaxkm ne niompumysana. Koau oumu-
HI 8UNOBHUNOCH NIBPOKY, il 3abpanu y JiKaApHIO uepe3 He3a006LIbHI
nobymogi ma cawimapwi yMo8U NPOACUBAHHSL (BIOKTIOUEHO CBIMIIO,
HeMae 2asy y Keapmupi), Hed020008y8anHs ma Xxeopoou. /fumuny ne
nosepuynu. Kinka sanuna. 3 uacom 0o nei npucmag cniemeuikaneyb,
AKULL OY8 BUNYCKHUKOM WIKOTU-IHMepHamy Os 0imell i3 3ampumKoio
po3ymo602o possumky. Came GiH i ympumyeas cim 1o i3 n’imvox ocio
(i3 HUx mpoe dimeti) c60imMu HeCMAabiIbHUMU 3aPOOIMKAMU.
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Cim’s 6yna e3ama nio coyianvHuu cynpogio npayisnuxamu [150
«Haois ma scumno ona dimeuy 6 Yxpaini. Ha mou momenm nati-
Monoowia oumuHra nepebyeana 8 JikapHi edce 6ina niemopa poky. ¥V
CiM 10 MU NPUTIUIU PA3OM 3 NPEOCMABHUKAMU CTYHCOU Y cnpasax Oi-
meil. []a cryscoba edxce ingpopmysana JHcinKy, wo yepes He3a008iIbHY
NOBEOIHKY, AHMUCAHIMAPHUL CMAH HCUMIA MA HeBIO8I0YE8AHHS CUHA
8 1iKapui it 6yde no3basieno OamvKiBCLKUX NPAs 8i0HOCHO 6Cix Jimet,
AKux gionpasasamo 6 inmepuam. Ipu nawiti nosei y mamepi novaniacs
icmepuxa: 60HA KpUYAId, wo 8OHA T0OUmMb dimell i ix He 8i00acmb,
Kpuuana, 4omy 8ci 00 Hei X00amb i 3aNAKYI0Mb, djie NPU YboM) HIXMO
He 3anumas, Yum it donomozmu abo xoua O UCTYXAS.

Iicasa yvozo coyianvHull NpayieHUK 3anponoHyeanu it 0onomo-
ey: «A poszymito, wo eam 3apa3z oysice 8axicKo i bonaye, i AKOU 8U He
06Uy c80ix dimetl, mo 0agHo 8iice iX Ou 3anUUIU, 3aMICMb MO2o,
WOO WyKamu KOHCHO20 OHA, YUM iX Haco0yeamu ma oe 36apumu icmu
(icmu xcinka eapuna y cycioie i 3a ye niamuia im epowti). A pozymiro,
Wo 8u He 8i08I0Y8aNU C8020 CUHA 8 IKAPHI Yepes me, Wo 8am He OYI0
3a wo myou npuixamu (0opoea 6 0OHy CMOPOHY KOWMY8and 7 epu-
6enyv). A poszymito, wo eu xoueme 3a 0yOb-aKy YiHy 30epeemu C80ix
oimetl i NOGEPHYMU HAULMONIOOUL020 XJIONYUKA, alle OJis YbO20 6aM NO-
MpiOHO 3poOUMU KpOKU, Woo i iHWi 3pO3YMINU, WO BU CAMI MENC YbO-
20 npaenemey. Ilicis ybo2o 610 oano eremenmapue 3a60aHHA 3HAMU
nagymunHs ma npubpamu 6 kimnami. Konu mu npuixanu éopyee, na-
8ymuHa Oyna 3Hama, npUbPAHoO y cepeanmi, aie 00 NOGHOI yucmomu
6 keapmupi 6yno we oanexo. CoyianbHuti npayieHUK NOX8AIULA MAMY
3a ye ma GU3HAYULA HACMYNHI KPOKU — NOMUMU BIKHA MaA NION02).
Ilomim noyixkagunacs, yu € y HCIHKU NPALbHUL NOPOULOK, U0D BU-
npamu 0inuszHy ma 0ose. Ompumasuiu cmeepoHiCy8albHy 8I0N08IOb,
coyianbHUull npayieHUK 0OMOBUNACS 3 KAIEHMKOIO i npo ye. Tak, ma-
JIEHbKUMU KPOKAMU, MU OIUULIU 00 PEMOHMY 6 K8Apmupi, NiKy68anHs
8I0 ANKO2ONIZMY, YACMKOBOI 3AUHAMOCMI, YACMKOB020 NOLAUEHHS.
bopey 3a KOMYHAIbHI NOCTYeU MA NIOKAI0UEeHHs eleKmpoeHepeii, ujo
0ano 3moey cim’i ecomysamu eooma idxcy ma epimu 600y HA NPAHHS
I KYNAHHA.

3 uacom nouanucs nepwi 8i06i0y8anus OUMuUHY Y JiKaApHi, i hax-
MUYHO 3AHOBO 3HAUOMCMEO Midxc mamip’to ma cunom. Y yeu nepi-
00 dicinyi 6y10 0080 CKIAOHO, OO KONCHO20 pA3y, KOIU MU 3 HelO
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NPUXOOUNU 00 XJLONYUUKA, XMOCH 13 MEOUYHUX NPAYIBHUKIE GIOKDUMO
i 3acyooicysas, 2osopsauu il npocmo y 8iui, wo 6oHa He 2ioHa Oymu
mamip’ro, i wo ye Hecnpaseoiugo giooasamu il Yy oumumy, 60 oe
6oHa byna osa poxu. KiHKa, HAXUIUBWU 20108Y, MOGUKU NIAKA,
npueopmaiodu 0o cebe cuna. Y yei uac coyianvHull npayieHuK nosc-
HI08ANA, WO 8 i1 KIIEHMKU He OV10 KOwmis Ha 0opocy, 00 il KOJHCHO-
20 OHsl HeoOXiOHO OYNI0 dymamu, YuM Ha200y8amu mpbox oimeu, Wo
JHCUTU NOPAO 3 Helo. A dicunu 80HU Y BIICLKOBOMY MICMEUKY, 0e HAGIMb
HeMae MONCIUBOCMI 00podaamuU 20po0 mMa YmMpumy8amu 20Cnooap-
CcmMeo, a ye 3HAUUMb, WO HAGIMb KAPMONIIO 60HU 3MYUEH] KYNY6ad-
mu... Bacamo 3abe3nevenux nodeu max i e 3moenu it 3po3ymimu ma
nocniguyeamu. Ane iti docmamubo 6y10 Mmoo, wo ii po3ymis coyi-
ANbHULL NPAYIBHUK, ye 0alo il 3Mocy bopomucs, i 6 Ha2opooy 60HA
OMPUMANA HA3A0 C8020 CUHA, MOICTUBICMb NPAYeIaulmy8amucs,
NOKPAUeHHs MamepiaibHO20 CMAHOBUWA CBOEL CiM I

2. llpuHuun noBipu.

Le#t npuHIMI Mae CIpalbOBYBATH y ABOCTOPOHHHOMY HAampsMi,
TOOTO COIiaJIbHUI TIPAIiBHUK JOBIpsie€ CiM’i, a ciM’s TOBIpsiE€ COIIi-
anbHOMY NpauiBHUKy. LIIBuIIE 32 BCe coliaibHUM MpaliBHUK IOYHE
JIOBIPATH POJUHI MEpIINH, HIX BoHA Homy. OJHAK CrieniaiicT po3y-
Mi€, 0 ISt €PEKTUBHOTO TOCTYITY BIIEPE] Y MOJOJaHHI CKIIATHHX
KUTTEBUX OOCTAaBHH MOTPiOHA JIONWHA, siKa O MUPO Bipwiia, IO IIs
ciM’sl 3MOKE 3aJIOBOJIBHUTH CBOi TIOTPEeOH, a OTK€ BHUUTH 3 KPU3H.
3a3BHyaii, SKIIO JIOAMHA JABHO 1€, HE TPAIIOE TOMIO, TO COIlialibHE
OTOYEHHSI — CYCiM, POANYI, JIpy31 — BXKE HE BIPATH Yy Te€, L0 CUTYya-
IIist MOYKe 3MIHUTHCS Ha Kparie. OTxe, coliaibHe OTOYSHHS CiM’1 He
3MOXKe HaJlaTu 1l HeoOX1HY NCUXOJIOTIYHY MIATPUMKY. HaBiTb, K110
crpaBii OyayTh HMO3UTHBHI KPOKHU: HANpPHUKIIAM, JIOJUHA 13 CTIHKOIO
QJIKOTOJIHOIO 3AJIEXKHICTIO HE BKUBATUME AJIKOTOJIb MPOTSATOM MicCs-
1151, @ IOTIM PanToOM BHII €, TO 3aMicTh ppasu: «Hy sk sxe Tak cranocs,
IO TH LUTHHA MICSIb HE MUB, a I 3HOBY I0YaB BKUBATH AJIKOTOIIb.
MabyTb, Oyna ayke MmoBaskHa IPUYUHA IS IIbOTO. AJie TH TOAyMaii,
MOYJIMBO BOHO TOTO HE BapTe. AJDKe 5 IUPO BIPIO, IO TH MOXKEII HE
MTUTH T1I€ TPOTATOM OHOTO MicCsIIs, a TO i Oinbie. Tu  HOpMasbHa,
pO3yMHa JIFO[IHA, 1 BXe Tak Oarato 3poOuB, MO0 MOKPAIIUTH CBOE
KHUTTSA. ADKe S PO3yMil0, SIK CKIIaJIHO MOKMHYTH THTH, SKIIO TH 1
TaK JaBHO POOMILI, i BCE OIHO 5 BipIO, IO TH 1€ 3MOXKEII 1 TOBEICIIT
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IHIINM, 110 51 OyB ITpaBHid, Bipsiuu B T€OE...» — MOJKHA HaifyacTimie mno-
gyTu Ppasy: «Hy mu x kazanu, mo 3 1boro Hivoro He Oyne. Bike sto-
JIMHA SIK 11’€, TO I 11’€, OJIHE CJI0BO — aJIKOT'OJIIK...», a JaJli I1iJi¢ 3BUYHA
BKe Jlaiika. 3a TAKUX yMOB Y KJII€HTA BiICYyTHIM MO3UTUBHUH (hakTop,
SIKFH JIOTTIOMO’KE 3MIHIOBATHCS, aJKE KO B TeOe HIXTO HE BIPHUTH, TO
HAaBIIIO IOCH JOBOAMTH, HAMAraTUCs 3MIHUTH CBOE KHTTSI.

Kpim 115010, 4aCTO TPAIUISIOTHCS BUITAIKH, KOJIU COLlIabHU Tpa-
LIBHUK TPAIIOE 13 CiM €10, 1 HOMY Ha/Iat0Th HETAaTHBHY iH(OpMaIlito
npo Hei. SKio cremiaxicT A0Bipsie CBOil ciM’i, TO BiH 000B’I3KOBO
00roBOpUTH OTpUMaHY 1H(pOPMALiIO 3 KJIIEHTOM, a He Oyae iomy ao-
pikatu. ToMy 3 BYCT COIiaIbHOTO MpAIliBHUKA HIKOJIH HE MOXYTh JIy-
HaTW BUCJIOBH Ha KIITANT: «SI 11e Bke dyna, ane He Oady, mol y Bac
HIOCh 3MIHMIIOCS», «5] BaM He Bipto», « CKUIbKA MOKHA MEHE JypH-
THY TOUIO.

HaBenemo mpukman i3 Hamoi mpakTuku. Mu 30ilicHiosanu co-
yianbHull cynpogio cim’i, axa mewxana 3a 50 kinomempis 6i0 coyi-
anvrozo npayienuxa. [30umu myou womudicns smoau ne 6y10, momy
coyianvHull npayieHuK nonpocus npeocmasHuxie wxonu ma KEKy
noGIOOMAAMU 1020 MeNedhoHOM Y pa3i BUHUKHEHHS SKUXOCh Npodiem
i3 cim’er0. OOHO20 pazy mu ompumanu maxy iHgopmayio: «Y 06i
200uHU HOYI Y Keapmupi 1edb ne 6y6 noicap. /{oope, wo cycio nouys
oum ma 3auwios myou. J{oma, kpim oimetu, Hikozo He Oyno. Ha naumi
eopina xacmpyns. A saxou oimu nodywunucs? /limei mpeba 3abupa-
mu i3 cim’i.» 3euuaiino, 8i0pasy e coyianbHUull NPayisHUK noixas 0o
yiei cim’i. ¥ npusammniu po3mogi 3 Mamoro 0izHanucs, wo ye 6yno He
6HOUI, a 0 socbMmill eeyopa. Kinka niuina 6 mazazun. Yonosik nocma-
6UB BapUMU nerbMeHti i 3a HUX 3a0y8, 6OHU NPULOPLIU, CYCIO 6I04)8
OUM, 3aUUL08 00 KEAPMUPU HA KYXHIO, He 3a2NA0arouu 00 KiMHAmU,
BUMKHY8 NAUmMYy i niwtos. Y yeii uac 2ocnooap Keapmupu OUBUBCS.
gdymobon i nivoeo ne uys. Cycio yio ingpopmayiro niomeepous. Lo
Moo 6 bymu, akou coyianrbHull NPayieHUK 8i0pasy NOGIPUs Cl08am
xepisnuxa JKEKy adorce ye ne cycioka, a nocaoosa ocoba. Y maxomy
pasi cneyianicm mie Ou Haceapumu Cim 10 abo SUUHUMU AKICL THULE
0ii, sKi 6 noxazanu cim’i, wo i He Odosipsioms. To0i GUHUK PUBUK
empamumu 008Iipy cim’i, a omaice, i cnignpayio 3 Hero.

JloBipa ciM’i 3a3BUYall BHSBISETHCS B TOMY, IO COIIAIbBHOMY
MPAIBHUKY PO3MOBIAAOTH TE, IO HIKOJIU O HIKOMY HE CKa3aJiH, 3MO-
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KYTh OOTOBOPIOBATH 3 HUM a0COTIOTHO BC1 ACTIIEKTH CBOTO JKUTTS, Ha-
BITb peyi, 32 SIKi B HAIlIOMY CYCIUIbCTBI 3HEBAXKAIOTh Ta 3aCYIKYIOTb,
abo cama JrofHA XOTiIa 0 Tpo 11e 3a0yTH: 3rBAITyBaHHs, BOUBCTBO,
kpanaikka. Came Ha IIbOMY €Tari MOXHa TOBOPUTH IIPO T€, 110 Y COIIi-
AITBHOTO TIPAIliBHUKA 1 CIM’1 HAJIATOKYIOThCS MapTHEPCHhKI CTOCYH-
KH, SIKi JJAFOTh HAJIII0 Ha YCHIIIHAN pPe3yJIbTaTr poOOTH.

3. IpuHuMn napTHepcTBa, cHiBOpaui i giaaory.

Jlo meBHOT Mipu ciM’s 1 ii coLiaabHUI MpaliBHUK — 1€ HIOW mapT-
Hepu B Oi3HECI: SKIIO BOHH MPAIIOIOTh 3J1aroKeHO, He 00IypIOIOTh
OJIH OJIHOTO, JIOBIPSIOTH OJUH OJJHOMY, TO 1 iX «013HEC» PO3BUBAETH-
Csl HOPMAJILHO 1 TIPOIIBITAE, aje BapTO OMHOMY 13 TIApTHEPIB MOYaTH
BOJIUTH 1HIIIOTO 3a HOCA, TATHYTH Y CBiil OiK, i CITiIbHA CTIpaBa 3 4a-
COM 3aHemnase.

[porec cmiBmpari noisrae B TOMy, 10 OOMIBA HOTO yYaCHUKH
0epyTh Ha ceOe 1eBHi 3000B’ s13aHHS, SIK1, SIK IPABUIIO, TPOMUCYIOTHCS
y moroBopi mpo criBmpaito. CimM’st TOBUHHA CIIPUAMATH CIiemiaiicTa
HE SIK CTOPOHHIO 0c00y a00 KepiBHHUKA, a SIK MapTHEPa, 110 MIATPUMYE
il y CKJTaiHUI TIepioJ] )KUTTS Ta JOIIOMArae ImoojIaTi Horo.

[Tpu 11pbOMy cHeriaicT MOBUHEH JAaTH 3pO3YMITH CIM’1, IO BiJ
TOTO, SIK KJIIEHT BUKOHYE€ B35TI Ha cebe 3000B’s13aHHS, 3aJICKUTh T€,
HACKUIbKU e¢()eKTHUBHO 3MOKE€ BUKOHYBATH CBOi 3000B’sI3aHHS i1 COITi-
aNbHMI TpaniBHUK. Hanmpukiaz: 4acTo y J0roBopi mpo CIiBIparlio i3
CiM’ €10 TTPOTIHCY €THCS TaKe 3000B’ I3aHHSI TSI COIIATBHOTO MTPAIliBHU-
Ka: 3aXHUIIaTH Ta MPEACTABISATH iHTepecH CiM’1 Tiepel pi3sHUMHU Oopra-
Hi3allisIMH, YCTAaHOBaMHM, KOMiCisIMU. Y peaibHiil poOOTi comiaabHOTO
npaliBHUKA 11€ 03HAYA€ TOTIOMOTTH 0(pOPMUTH MaTepialibHy JIOTIOMO-
Ty, BIICTOATH MPABO JITeH 3aJUIIUTUCS BUXOBYBATHUCS B iX CIM’1, a HE
OyTu BUIy4eHUMH 110 iHTepHaTy. CiM’s TOBUHHA yCB1IOMIIIOBATH, 1110
JUIs. BUKOHAHHS TakuX (DYyHKIIH y COIIaJbHOTO MpaliBHUKA MOBUHHI
OyTH Baromi apryMeHTH, sSIKUMH O BiH Mir ckopucrarucs. [{lumu apry-
MEHTaMH MOXKYTh OyTH BUKOHaHI CiM’ €0 3000B’s13anHs. Hanpukian,
YJICHW POJMHU BHUJIIKYBAJIHCS BiJl aJIKOTOJIBHOT 3aJICKHOCTI, YIIOPS-
KyBaJId OyIMHOK, BIAIITYyBaJIKCsA Ha poOoTy Too. Lle nae mincraBy
COLIIaJIbHOMY HPAI[iBHUKY apryMEHTYBaTH, 110 CiM’s 3MIHIOETHCS Ha
Kpaie i Tomy i moTpiOHO JOITOMOTTH.

Takox ciij BiA3HAYUTH, IO COIIAJLHUN MPAIIBHAK HE MOXKE
MaTH y I CHiBIpalli JOMiHy0o40i poiti. Poib criemianxicra mOBHHHA
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3BOJIUTHCS /IO KOPUTYBaHHS TUIAHIB CiM 1, a He X CKJIaIaHHsl, aJKe BU-
KOHYBaTu Bci i1 njoBeaeThbest cim’i. [loBuHeH OyTH KOHCTPYKTUBHUMN
Jiiaor, IKAi T0MOMOYKe MPUITH 70 criBmpari. Bapro mam’sitaru, mo
OJIHE ¥ Te K caMe 3aBJaHHA MOXKHA ITOCTABUTH MO-PI3HOMY 1 BIJIIO-
BiJTHO OTPUMATH pi3HUH pe3yabrar. CKakiMo, COIiaIbHUAN TPaIliBHUK
MOJKE CKa3aTH B HAaKa30BOMY TOHi: «3a TpH JTHI HE0OXiTHO MPOBECTH
npubupaHHs OyIMHKY. 1 MEHE HEe XBUIIIOE, SIK BU 1€ 3poouTe». Hapasi
YJIeHIB CIM’1 B3arajii He 3alHTajid, Yd iM NOTPiOHO Lie mpUOUpaHHs
1 SIK IIBUAKO 11 MOxke OyTu 3po0iieHo. | 30Bcim iHIIMIA BapiaHT, KOJIU
coliaJbHUH NMpaliBHUK FOBOPUTH: «YUepes Tpu JHI B HAILIOMY paiioHi
BIIOyIEThCA pei 1o ciM’siX, 10 NepeOyBalOTh Y CKIIAJHUX JKATTE-
BuX oOcTaBrHax. MOXXJINMBO, MPEACTaBHUKU COIIAJIbHOI CITy>KOU 3a-
inyTh 1 10 Bac. CripuiiMaiiTe iX Ik TOCTEH, a KOJIM YeKatTh TOCTEH, TO
o pobisate y Oynunky? Ilpubuparots. Sk Bu BBakaeTe, BaM Tpeda
npubparu? A sk Baiml OyAMHOK paHille CIPHIMAaIN MPeICTaBHUKU
ciyx6? Bam naBanu 3aBaanHs ioro npubuparu? Bu x posymiere, 1110
JUTSL TOTO, TIIO0 T 3MOTJIA BiJICTOSITH Ballle TIPaBO BUXOBYBATH BIIACHUX
JITEH, MU IOBUHHI IOBECTH, 1110 BU II¢ CIIpaBi MoxkeTe. To 5K, 3a TpH
THI BU 3MOkeTe npuOparu? Bam e He ckinamno? S Bipro, 1o y Bac
BCE BUiize...». ¥ IbOMY BUIIAJIKY CIM s pO3yMITHME JIJIsl YOIO BOHA 11€
poOWTH, a BiJIMOBITHO HAMAraTUMETLCSI BUKOHATH 3aIlJIaHOBAHI JIii.

V pasi, konu po0oTa i3 ¢iM’ €10 IPOBOIUTHCS B OTHOCTOPOHHBOMY
MOPSIIIKY, TOOTO aKTUBHO TIPAITOe a0o cim’si, a00 COIliaTbHHIA TPaIliB-
HUK, TO BIAJIHHA BUXIJ 3 KPU3H MOXKE OYTH TIUTBKHU TOJI, KOJIW PYIIIii-
HOIO CTOPOHOIO € CIiM 1.

4. [IpuHIUN HeynepeaKeHOr0 CTABJIEHHS.

VY Hamomy CycHijbCTBI TaK CKJIAJOCs, IO JIIOJSAM JIeTIie moda-
YUTH Te, 110 JIGKUTHh HA MMOBEPXHIi, 1aBaTH HETAaTHWBHI OIliHKH, aHDXK
aHaJIi3yBaTH, YOMY CiM sl OMMHMIIACH Y CKJIaJHOMY CTaHOBHIII. | xoua
JUTSI COTIIAJTbHOTO TIPAIliBHUKA BAXKIIMBO 310paTh PO KITIEHTA SIKOMOTa
OibIIe iH(OpMAIIii, TPOTE BiH HE Ma€ BIPUTH BCbOMY, 1110 TOBOPHUTh-
Csl PO HHUHIIIHBOTO Y MOTEHLIMHOTO Kii€HTa. [ HamaromkeHHs
JOOpHX CTOCYHKIB 3 KJIIEHTOM, HEOOXiTHO BUPOOUTH HEyNEPEIKEHE
CTaBJICHHS 710 Oy/b-sIKOT KaTeropii ciMel, HaBUNTHCS IIMOOKO BHUBYA-
TH CUTYAII0 Ta PO3YMITH IPUYMHN HETapa3iB y POAMHI.

V Hamriii mpakTHili OyB Takuii BUNIaIoK. OOHOCebYl 2080pUiU maKe
npo cim’10: « Ta 60Hu nedicHI, sSKUX c8im wje He bauus, Hi 20poo He 06po-
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onsI0omsb, HiOe He NPayioomb, HCUBYMb 3d PAXYHOK GUNIAM HA Oimell.
Y 6younox cmpawmno 3avimu, oimu 6ocumu Ho2amu no 3eMISHIN Nia0-
31 Oiearoms. Mamu decbw sik nioe cobi eyasimu, a Oimu MALeHbKI CUOSIMb
3aKpumi @ xami, a sIK 61i3yMmb 6 eleKMpPUYHy pO3emKy 4 NiOnausimo
xamy? Jlimeii mpeba 3abpamu, 8 inmepuami im 6yoe kpawe». Peanvro
JHC cumyayin euena0ana max. 6UNYCKHUYs IHMePHAMHO20 3aK1a0y No-
8epHYNACA 8 Xamy, AKIU NOHAO CMo poKig. Y 6younKy zemnsana nionoaa,
6nana GHympiuHs Cmina, 306¢im He 6y10 ckia y giknax. Bona, ne maio-
yu ghaxy manapa-umykamypa, CavomylcKu 3Mypy6and Hogy CmiHy, no-
CKAUNA BIKHA WUMAMOYKAMU, CKIEEHUMU CKOMYEM, HA 3eMAAHIN NiON03i
PO3Cmenuna KUium, AKutl He 3akpus ii yinkosumo. Meboni oysice cmapi,
ix xonucwy 3oupana mamu i3 Henompedy, GUKUHYMO2O THUUMU TH00b-
mu. O0na cmina 6 xamumi 3pobnena 3 Heulnighosanux 0oujox. 3pooumu
maxuii OYOUHOK 2apHUM 6cepeouti 0ocumn ckaaono. Monooa scinka —
¥y OexpemHiti gionycmyi. Oopodaic MinbKu Yacmuny 20pooy, AKUU CKO-
nye 8pyuny, 60 HauHAmMU Mexnixy ne mae 3a wo. Konu iioe 0o macasuny,
dimetl Hamaeaemuvcs i3 cob0i0 He Opamu, 60 Jimu Xo4yms CMaA4HeHb-
Koeo, a 8 Hel bpakye Ha ye epouteti. Xou 60Ha im Kynye cocmunyi, ane
OeuesenbKi — MAeHbKI TbOOSTHUKU aO0 OVIOUKU 3aMICHb WOKONAOKU
yu tiozypmy, akux npocams dimaaxu. Hacnpasni, y il cUTyarii x&iHKy
Ba)KKO 3aCY/KYBaTH, il MOJKHA JIUIIIE TTIOCTTIBUYBaTH.

CouiayibHMH TpaliBHUK MyCUTh YHUKATH OL[IHOK IOJIH Ta (akTiB,
mo cramucs B ciM’i. Bin nmme ix koHcrarye. Hampukiman, BiH Moxe
ckazatu: «BinOynacs koopauHaliiHa paja 3 OXOPOHH JAUTHHCTBA, /e
Oy/0 NPUHHATO PILIEHHS NPO BWIIyYEHHs Yy Bac Aited. Malytb, s
1BOTO OyJIH SIKICh MiZiIcTaBU. Yu He 3MOITH O BU CKa3aTH, YOMY TakK CTa-
J0cs». Y 1IbOMY BHIIQJIKy HEMA€ OIIHOK «IOTaHO — JI00pey, «KaxIu-
BO», «HOpMasbHI» Tomo. daxiBelp JHIIe ONUCaB MO0, 1 Ul HbO-
rO BaKJIMBO 3HATH, 1110 3 [[FOTO MPHUBOLY IyMae cim’s. bo skmio cama
CiM’s YCBIZIOMUTb, 1110 € SIKICh MPOOJIEMH 1 i moTpiOHa Jtormomora, abo
10Ch HEOOX1THO 3MIHIOBATH B CBOEMY JKUTTI, TO 1i¢ Oy/ie MOTHBAIII€I0
cimM’i 10 3MmiH. SIK1o x mpoOnemu ciM’1 OyyTh BU3HAUYEHI JIUILE COLIi-
QJIBHUM TIPAIIBHUKOM, TO JI0 3MiH Oy/ie parHyTy MIBUIIIE 32 BCE caM
CIIELaJIICT.

CormialbHAM TIpaIiBHUKaM TaKOX HE BapTO MPOTUCTABIIATH CIM’1
13 CKJIQIHUMU JKUTTEBUMH OOCTaBWHAMM IHIII CiM’1, @ TOMY HE CIIiJT
BKHBATU B MIPUCYTHOCTI POAMHU CJIOBO «HOPMAJIbHI JrOAH 200 HOP-
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MaJlbH1 YWICHH CYCIiIbCTBA, HOpMajibHa CUTYAaIlis 1 T.1L». HaBiTh K110
(haxiBellb HE Kake CiM’1, III0 BOHM TOTaHIi, TO HA3BABIIN 1HIIHMX OCi0
HOpPMaJIbHUMHU, BiH pOOUTH OIIOCEPEIKOBAHY OLIIHKY CBOIM KJII€EHTam
SK «HCHOPMAaJbHUM», OCKUIBKM BOHHM HE TaKi, sIK TI HOpPMaJbHi, TO
3HAYUTHh BOHU — HEHOPMAJIbHI.

5. IlpyHIUN TOCTYMHOCTI.

Lle#t npuHIMI peani3yeTbesi Y TOMY, IO COLIAbHUN npayieHuK
nOGUHEH OYMU MAKCUMANbHO 00CAXNCHUN 015 cim’T. 1]e TBepKeHHS
BHKJIMKAE HEOTHO3HAYHI TyMKH. [IpoTe K10 comianbHui MpaliBHUK
BBAKAETHCS MMAPTHEPOM Ta JIFOAMHOIO, siIKa (DAKTUYHO JOTIOMAarae Ta
3axuIIae ciM’10, a B POIWHU MOYKE BUHUKHYTH CHUTYaIlisl, KOJIH HEO0O-
X1/IHO HEeTaHO MPUIHHATH BayKJIMBE pillleHHs 200 MIOCh 3arpOXKyBaTH-
M€ JKUTTIO 1 3710pOB’ 10, Y BKpai MoTpiOHa IMCHUXOJIO0TiuHa MiATPUMKA
came B II}0 XBUJIMHY, CiM sl TOBUHHA OTPUMATH JONIOMOTY came TO/i,
KOJIY 11 TTOTPiOHO, a He Y BUBHAYCHHU TPYJTOBUM PO3TOPSIKOM POOO-
yuii yac. Binrak po6oTa corianpHOro nmpariBHUKa €110 noaidHa 10
poOOTH JTiKapsi: KOiH B TeOE MOCh OOINTH, TH MOXKEII 3BEPHYTHUCS 10
JKapHi MiJ107000B0O, a HE YeKaTH poOOYOT0 Yacy MOTIKITIHIKH.

[HKOMM Bij TOTO, SIK BYACHO COLIATBHUIN MPAI[iBHUK MOXKE BiJIO-
BICTH HA 3alUT KIJII€HTA, 3QJICKHUTh T€, HACKUIBKU BJAJIO Ta IIBUIKO
Oy/ie MONI0NIaHO CKIIAJHY KUTTEBY cuTyalito. ColiaJbHOMY MpalliB-
HUKOBI Ba)KJIMBO TOSICHUTH KIJII€HTY, 1110 BiH IPAIIO€ B TAKUH-TO Yac,
aye SIKIo 1 TepMiHOBO MOTpiOHA JOMOMOTa, TOMI MOXKHA Tenedo-
HYBaTH Ha TaKui HOMep. Y IbOMY pa3i 100pe MaTH pi3Hi TeJaePOHHU:
Balll MPUBATHUHN TeNe(OH, HOMEPY SKOTO HE 3HAIOTh KIIIEHTH, Ta MO-
O11bHUM poOounii TeneoH.

Ocsb npukinan. Cnigpodimnuxu IO «Haois i scumno ons dimeiiy» 6
Ykpaini npayrosanu i3 cim’ero, sxa mewkana y 35 xinomempax 6io pa-
uonHo20 yenmpy. V yiei poounu e 06yno poouuie ma opysie. bamoku
3n0eacusanu anrko2onem nonao 9 poxig. Oonozo pasy o 23.30 coyiann-
HOMY npayieHuxy 3ameneghonysana 13-piuna disuunka, sika nogioomuna,
WO MaMa CUIbHO HANUNACA, CIANA HAO36UYAUHO A2PeCcUsHA, NOBOOUMb-
€51 OUBHO 1 2080pUMb, MOGJIAS, il WOCh Yeudcacmuvca. Jumuna 6osnacs,
BOHA 3AMKHYNACA ) CB0Ill KIMHAMI, ane Mama npooye unamamu 06epi.
Hikoeo 3 oopocnux doma ne oyno. I[losnonimuiti Opam mae nogeprymiu-
¢ 3 pobomu auute 0 nepuiiti 200uHi Houi. JJoopamucs weuoko 0o cim'i
wancig ne oyno. Tomy coyianvhuti npayieHux NOpPaoUs OUMUHI BULIZMU
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TMUXEHbKO ) 8IKHO HA 8Yauyio i timu 00 2on108u cena. I onosa cena donomie
oumuni i cumyayis ooiiuiacs 6e3 HeeamusHUX HACTIOKIG.

KiienTn MOXyTh Tese(oHyBaTH HE TUIBKU TO/1, KOJIM IM IOTpiOHA
JIOIIOMOTa, a M SIKIO XOYyTh MOAIIMTUCS PaJiCHOIO 3BicTKOI0. Harpu-
KJIJl: MU Npayiosanu i3 cim’ero, 0e Mama nicis 6UNYCKy 3 iHmepHamy
matidice decsimb poKie HiOe 1 HIKonu He npaylosand. Y Jicinku Oyno na
ympumanui yemeepo Odimeti. Mu namaeanucs i npayesiawimyeamu
i 0anu 3a80ants 00iUMuU 8Ci NIONPUEMCINGA 3 MEMOI0 NOULYKY POOO-
mu. Bona wykana eakanmmue micye nonao womupu micayi. 32000m
MU OOMOBUNUCS 3 KEPIGHUYMBOM MICYe80oi WKOU, wo ii mumyacoso
8I3bMYMb HA poOONY NPUOUPATLHUYEIO, OCKIIbKU 3aNi003PUNU, WO
JHCIHKA NPOCMO 60IMbCA NPAYEBIAUUMOBYBAMUCS Yepe3 me, WO HIKOIU
Ybo2o pauiwie He poouna. Konu eona 36epnynacs 3a Hawiorw nopaooro
00 wiKoU, Mo ii 831U Ha pobomy. ¥ moii Oenb coyianbhull npayieHuK
yiei cim’i 63a6 giozyn. Tomy knienmxa 3amenegonysana tiomy Ha Mo-
oinoHul meneghon. JKinky nepenosusnu nouymms paoocmi i wacmsi.
IIpunycmumo, wo 6ona He 3vozna O 38 A3aMUcs i3 C80iM coyianrbHum
npayieHuUKom i niuiia 6 Oinumucs padicHor HOBUHOIO 00 CBOIX Opy3is,
AKI we 00 Mo2o Yacy Manu arKkoeoabHy 3anexcHicmy. [L[ob mozano cma-
mucs? IHlsuowe 3a ce 601U 6 3anpONOHY8aNU it BIOCBAMKYBAMU MAK)
HOBUHY. I nonepednvbo nposedena poboma 3 Memor no30aeieHHs Cim'i
AIK020MbHOI 3anexcHocmi mo2na 6 6ymu 36edena Hanieeyb. A mak co-
YianeHUll NPayieHUK MAae 3mMo2y NOACHUmMuU 0008 sI3Ku ma npasuia no-
6€0IHKU Ha pOOOMI, A MAKONMC NOXBAUMU C8OI0 KIIEHMKY, adice ye OY8
0yorce NO3UMUBHULL | BUPIUATLHUL KPOK Y i1 dcummi.

[TpuHIMI JOCTYMHOCTI TaKOXK CTOCYETHCS HAOAHHA IHopmayii
Kienmam y 3po3yminiii 0na nux ¢popmi. I1oTpiOHO yCBIIOMITIOBATH,
1110 TIPH CIIUIKYBaHHI 3 JIFOIUHOIO HEOOX1IHO BPaxOBYyBaTH ii OCBITY, TO-
TIEPEeTHIN TOCBIT KOHTAKTIB 3 IHITUMH CTPYKTYPaMH Ta OpTraHi3aIlisiMH,
MOBY ii criyikyBaHHs (YKpaiHChKa, pOCIChKa, JTIAJIEKTH TOIIO), HABITh
CITi/I 3BEpHYTH yBary Ha XapakTep i TemrepaMmeHT. MoBa criermianicTra
MOBMHHA OyTH MaKCHUMaJbHO TpaHC(HOpPMOBaHa 1 HAOIMKeHa 10 MOBH
Ki1ieHTa. O60B’3K0BO HEOOX1IHO MIHIMI3yBaTH BKUBAHHS TEPMIHIB Ta
npodecioHani3miB, a SKIIO IX YHUKHYTH HEMOXJIUBO, TO JIETAIBHO T10-
SICHIOBATH, 1110 BOHU O3HAYAIOTh. SIKIIO KIIIEHT HE PO3yMITUME MOBHU
criemianicra, To BiH mmouyBaTuMe cebe HeKoM(OpPTHO, a OTXKe, € 3arpo-
3a, 110 JIFOMHA YHUKATUME CIUIKYBaHHS 13 COLlIaJIbHUM TPAIliBHUKOM.
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VY Hamomy nocBizi OyB BUMAJIOK, KOJIU MU CYAPOBOONCYBANU CIM 10
Maudice piK, a NOMiM 008e10CS 3AMIHUMU COYIATLHO20 NPAYIBHUKA.
Paniwe xknienmxa nouyeanacs oysce posKymo, ane Koau HCiHKa noua-
J1a CNIIKYBAMUCSL I3 HOBUM COYIANIbHUM NPAYIBHUKOM, O Yepe3 N’ smb
X6UNUH 8OHA NONPOCUNIA Nepelmu Ha POCIlICbKY MO8Y. 3 uacom cmaino
04eBUOHO, WO KIIEHMKA 6ce 0OHO NO2aHO po3ymic npayisHuka. I1po-
bnema nonsieana 6 momy, wo Cneyianicm 2060pue YUCmolo Jimepanmyp-
HOI0 YKPAIHCbKOI0 a0 POCIICLKOI0 MOBOIO, A KIEHMKA PO3MOBIIANA HA
CYpoICUKY, i im nompiben Oy8 uac, abu npussuuaimucs 00 Mo8u 0OHe
00HO020. 3aBXAN HEOOX1THO TTaM’ATaTH, 10 MU MIPALFOEMO 3apajn Kili-
€HTIB, a HE BOHH MTPHUXOJIATH 3apajid HAC, a OT)Ke, MA TIOBUHHI 3pO0UTH
BCE, 00 BOHM TIOYYBAJIU ce0e KOM(POPTHO 1 BIICBHEHO.

6. Ilpnauun koudgineHuiifHoOCTI.

ConianbHa poboTa 3 ciM’ MU MOTpedye JeNiKaTHOCTI, aJ)Ke 1HO-
Iy mporeci poOOTH 3a4inaroThCs BiIOMOCTI, PO3TOJIOMICHHS SKUX
MOXe€ 3aBJIaBaTH CEPHO3HOT IIKOANU 0coOaM.

SIKIo y coIiabHOTO TIpaIliBHUKA i3 CIM’€0 HaJIaro/pKeHa rapHa
TICHa CHIBIIPAIlS, TO WICHH POAWHH AUIATHCA 13 (axiBIleM CBOIMH TPO-
Onemamu, pajnouiamu, TaeMHUIAMH. [loTpiOHO mam’sitatu: ocoOucra
iH(opMaLis MPo TUTHUHY Ta WIEHIB ii CiM’1 € 3aKPUTOIO 1 MOXKe OyTH Ha-
JIaHa 1HIIHA CTOPOHI JIMIIE y BUMAJIKaX, Iepe0ayeHNuX 3aKOHOJABCTBOM
1 B pasi 3arpo3u KHUTTIO Ta 310pOB 10 AUTUHHU. [H(opMaIlis PO KIIIEHTIB
MO>KE€ PO3TOJIONTYBATUCS JIUIIE 3 IXHBOT TUCHMOBOI 3roau. KoHdineHtii-
HICTb J1a€ 3MOTY KJIIEHTY TIOYYBaTUCS 3 BaMH OE3ICYHO i 3aXUIICHO. Y
pasi BTparu AOBIpU KIIEHTA J0 COIAILHOTO TpaIliBHUKA Yepe3 Mopy-
IIEHHS [OTO MTPUHIIUITY, MOYKHA TOBOPUTH PO HEOOX1AHICTD 3aMiHU (a-
XIBIIS, SIKUH MTPAITIOE 13 POJMHOI0, aJKE € 3arp0o3a BTPATH 1 CITIBITPAILli.

Takox 00epeKHO CIIij1 TOCTaBUTHUCS 10 BUKOPUCTAHHS iH(opMalii,
10 MOYKE 3aIIKOIMTH OJHOMY 3 WICHIB CiM’1 200 TOCBapUTH Mi’K COOOIO
pomunHy. YacTo XTOCh 13 WieHIB ¢iM’1 po3MoBiiae PO MOBEAIHKY 1HIIIO-
T, MPO SIKUICh BIYMHOK TOIIO, ajI€ ONEPYBaHHS IIUMHU (haKTaMH MOXKe
B MaiiOyTHbOMY 3aIKoAUTH iH(opmaropy. Hanmpukmnan: skio B cim’i
YOJIOBIK MOCTIIHO 6’€ qpy>UHY 1 OTHOTO pa3y BOHA MPO 1€ PO3MOBiIa
COLIiaJTIbHOMY IPAIliBHUKOBI, ajie MPOCHJIA YOJIOBIKY HIYOTO HE Ka3aTy,
TO B TAKOMY BHITAJIKY TIPOBOIUTH POOOTY 3 MPO(DITAKTUKN HACHIIBCTBA
B IIi#i ciM’1 HEOOXIJHO B TaKui C1ocio, o0 He CIPOBOKYBATH YOJIOBIKA
Ha OiliKy 3 OpyXuHOI. MOXHA BUKOPHCTATH TECTH PO CXWIBHICTH
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110 HACWJIBHUIIBKHX i, aje Hexail iX 3alOBHIOE JIMIIE YOJIOBIK, 11100
KOJIM COLiaJIbHU MpaliBHUK 3pOOUTH BUCHOBOK IIPO T€, 1110 B KJIIEHTA
€ HaXWJIU J0 HACUJIbCTBA, TO OCTAHHIM HE 3MOXKE 3BUHYBAaTUTH JKIHKY,
110 1€ BUSIBIJIOCS 3aBJSIKH il. AGO OpraHi3yBaTH TPEHIHTH AT CiMei
3 BIIMOBITAILHOTO OATHKIBCTBA, 3APOCUTH Y HUX B3SATH Y4acTh CiM’1,
JIe € HACWJIBCTBO 1 MPUCBATUTH OAHY-/BI Cecii caMe IIMM MHUTaHHSM.
A Taxok HeoOXiTHO HaJaTh XKiHili iH(opMallito mpo ii mpaBa Ta MOX-
JIMBOCTI LIOA0 CBOTO 3aXUCTY. AJie TOBOPUTH BIIKPUTO YOJIOBIKY, IO
JKIHKa BaM T10 CEKPeTy CKa3aja Ipo Te, IO BiH ii 0’€ — HE MOXKHA.

Te came crocyerbes 1 iH(opMaii, OTpUMaHOI B AiTEH: HIKOIH
B PO3MOBI 3 JIOPOCIUMH HE MOXKHA OTEPYyBaTd JaHUMH, IO HAJAJIH
JITH, a TUM T1a4e HAroJIOUIyBaTH HA TOMY, IO 1€ came JiTH Ipo 1e
TOBOPSTH, 0COONMBO SKIIO iHPOpMAIlisl HeraTUBHOTO 3MicTy. bo He-
BIJIOMO, SIK TIOCTaBJISTBLCS JOPOCIHI IO TOTO, IO PO3MOBIJAIOTH JIITH
COLIIAJTLHOMY TPAIliBHUKOBI.

7. llpuHuun ceodoau BUOOPY.

KitieHT moBuHEH MaTy mpaBo BHOOPY OCTAaTO4HOTO pimmreHHs. [lei
TIPUHITATT TIOYMHAE TIPAITFOBATH BiJT MIEPIIOT 3yCTpPidi COIIaIbHOTO TIpa-
I[IBHHKA 1 KJTIEHTA, KOJIM OCTaHHIN NpUAMAE PillieHHs PO CHIBIIPaIIio,
Ta MPOAOBXKYE JISITH NPOTATOM yChOTO COLIAJILHOTO cymnpoBony. Lleit
MPUHIIHI TPOSIBISIETHCS B TOMY, 110 32 KIIIEHTOM 3aB)K/TU 3aJTUIIAETHCS
NPaBO NMPUHHITH a00 BIAMOBHUTHUCS BiJ] 3aIIPOTIOHOBAHKX COIIaIbHUM
MPAIiBHUKOM TOCITYT. HaBiTh AKIIO criemiamicT BIEBHEHUH Y HEOOXiI-
HOCTI Ti€l 9 1HIIOT TIOCITYTH, a KITIEHT HE PO3yMI€, JIJISl 9OTO HOMY TIe
(HanpuKJIa I JTIKYBaHHSI Bl QJIKOTOITIO), COIIIAJIbHUIA TIPAI[iBHUK HE Ma€e
npaBa TUCHYTH Ha JIIOIMHY a00 NPUIMAaTH PIllICHHS B OTHOCTOPOHHBO-
My nopsiiky. OCTaHHE CIIOBO 3aBXK/IH 3aJIMIIAETHCS 3a KIIEHTOM.

ComianbHAN TpalliBHUK Ma€ 3HATH, IO CiM’1 SIK KITIEHTY COIliab-
HOi poOOTH pUTaMaHHI TaKi ocodnugocmi.

1. ITpakTH4YHO BCi CyYacHi comiajabHI 1 IHAUBIAYaTbHI TPOOIEMHU
SIKOCh TPEJICTABJICHI B CYCHUIBCTBI, Y ¢iM’i 200 TIEBHOIO MIpOIO CTO-
CYIOThCH Ti.

2. ITpoGiieMu OKpeMHX YJICHIB CiM 1 — 1€ 3aBKI1 TPoOIeMHu cim’1
B IIsIoMy 1 HaBnaku. Hanpukian, npo6nema KOH(IIKTHOTO 1 HEBCTH-
raro4oro B HaBYAHHI y4HS MOKe OyTH TOB’s3aHa 3 HEBPOTHYHICTIO
0arbKiB 200 CITA0KUM TIKITyBaHHSAM OaThKiB PO AUTHUHY 4Yepe3 IXHIil
AHTHCOIIABHUN CrIOCiO )KUTTA. AGO, CKaXXiMO, BTpaTa poOOTH MOXKE



28 Po3aln 1

MPSIMO BIIOUTHCS HE TUILKH Ha MaTepialbLHOMY CTaryci cim’i 6e3po-
OITHOTO, a ¥ Ha MCUXOJIOTTYHOMY KJIIMaTi B CiM’i, BITHOCHHAX MiXK
0aTrpKaMu Ta JIITbMU, ICUXIYHOMY 37I0POB’1 BCIX i WJIeHIB.

3. Pobora 3 wienamu cim’i, ki MoTpeOyOTh JOMOMOTH, SIK Ipa-
BUJIO, Tiependadae poOOTy 3 IHIIMMHU 4YiIeHaMH CiM’i, OJIOKYBaHHS
THX CTOPIH IXHIX CTOCYHKIB, III0 OOTSKYIOTh CTaH KJIIEHTA, BUMArae
3MIIHEHHS 1 TIATPUMKHN TUX (PAKTOPIB, SIKI TO3UTHBHO JIIOTh Ha KJTi-
enta. lle ocoOnmuBo moTpiOHO NpU HAJaHHI COLIAIBHOI JAOMOMOTHU
mitam. PeaOimiTamia miTed 1 OIMUITKIB 3 MOCIA0IEHUMH CIMEMHUMU
3B’SI3KaMU Ma€ CYIPOBOKYBATHCS peaOuTITAIliEr0 CiMel, BiTHOB-
JICHHSIM iXHBOT BIACTHBOCTI OyTH CHPUATIUBUM CEpPEIOBHILIEM JIJIS
BHUXOBaHHS 1 PO3BUTKY AWTHHU. PealimiTamiss TUTHHHU-IHBATIIA, Bij-
TIOB1JTHO, TTOB’sI3aHa 3 a/IaNTALlI€I0 TOPOCIUX JO0 JKUTTS 3 HEIO Ta IiJI-
TOTOBKOIO YCIX 4JIeHIB CciM 1 /10 3a0€3MeUeHHsI COIialIbHOTO (PYHKITiO-
HYBAaHHS TUTHHU 3 0OMEKEHUMH MOKITHBOCTSIMHU.

4. Cim’ss — 3akpura cucrema. He Bci CTOpOHH 11 KUTTS JOCTYIIHI
JUTSL CIOCTEPEIKEHHS, TOMY CIPaBKHS MPUYMHA CIMEWHOI JHCTapMO-
Hii 1 YCBIZJJOMJICHHS 1THOTO 11 WIEHAMH MOXYTh He criBnaaaru. Pobora
3 ciM’€er0 moTpedye Oarato 4acy i nepeadadae yBakHi CIIOCTEPEIKCH-
HS Ta J1arHOCTHKY.

5. [loTpiOHO mam’siTaTy, M0 COLIATbHUHN MPALlIBHUK HE MOXKE BUPI-
HIATH IPOOJIEMH, BIH MOXKE JIMIIIE JJOIOMOITH KIIIEHTY (TOOTO CiM’1 UM
OKpeMHM 4JIeHaM) y ii BupimeHHi. JlomomMora coriasbHOTO TpaliiBHAKA
TOJISITaE B TOMY, OO CIIPUSTH YCBIJIOMJICHHIO KITIEHTOM CYTHOCTI TIPO-
OJ71eMH Ta PO3MIISY PI3HOMAHITHHUX CIIEHAPIIB 11 BUPIIICHHSI.

6. CiM’sl aBTOHOMHA y CBOIll )KUTTEAISNIBHOCTI 1 Ma€ MpaBoO BU-
Ouparu pi3HOBHUJ B3a€MOJONIOMOTH, METOJM BUXOBAHHS JIITEH TOLIO.
BrpyuanHs B ciMeiiHi CTOCYHKN OajkaHe JIMIIE Micis IPOXaHHS KIli-
€HTIB. BUHATKOM MO)kKe BBa)KaTHCS CHTYyallisl, KOJM iCHye Oe3mnoce-
penHs 3arpo3a (hi3MIHOMY, ICUXIYHOMY 37I0POB’F0 200 KUTTIO KOTOCh
13 4ieHiB ciM’1.

7. TONOBHOIO METOIO COLIIAJILHOTO MpalliBHUKA MPU HAJlaHHI CO-
iaJIbHOT JIOTTIOMOTH CiM’T €, TIEpII 3a BCe, IHTEPECH WiIeHIB ciM’i, a He
abcTpakTHI 1HTepecH CyCIiJIbCTBaA 1 epkaBu. JlomoMora HagaeTbes
HE JUIs TOTO, 1100 MiJBUIIUTH HAPOIKYBAHICTh, 320€3MEUUTH POOOTy
CHITy B MaiiOyTHROMY, a JUIS TOTO, III00 JOTTOMOTTH ICHYBaHHIO peaib-
HUX ciMel, 3a0e31eYUTH PO3BUTOK i BIDKUBAHHS pealbHHUX JTITCH.
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CoujanbHa poboTa i3 ciM'asMuK, ski NepeOyBatoTb Yy CKNaOHMX
KNTTEBMX CUTYaLLifX, CMUPAETbCA Ha HU3KY MPUHLMMIB, 30Kpema:
L0OPO3NYNMBOCTI, CMIBYYTTA | PO3YyMIHHS; AOBIpW; MapTHepCTBa,
CniBNpaLi iAianory; HeynepeayKeHoro CTaBfeHHs; OOCTYMHOCTI,
KOHGIOeHLIMHOCTI; cBoboaM BUOOPY.

Mpauotoyn i3 cim'elo, haxiBelb Ma€ 3HATW NEBHI OCOOMMBOCTI
CiM'T 9K KJTiEHTa coljianbHOI poboTK, Yy TOMY YUCNI YCBIOOMMIOBATH,
LLO CIM'T ~ Lie 3aKpWTa CUCTeMa, aBTOHOMHA Y CBOIM XXUTTERIANbHOC-
Ti. 3MiHM B CIM'i MaloTb PO3MO4aTUCS i3 YCBIAOMIEHHS Helo NoTpebu
Yy BUPILLIEHHI NeBHOI Npobnemu.

1.4. HaBunuku, aKi noTpiOHI couianbHMM NpauiBHUKaM
Ansa poboTn i3 cim'amum

[IpakTrka comiagbHOi pOOOTH TPYHTYETHCS HE TUIBKM Ha 3a-
raJbHUX 1 crenu(iyHuX 3HAHHSIX, SKUMH MarOTh BOJOMITH COIIi-
aJbHI MpaliBHUKH, @ i HA HOpMaxX NmpodeciiiHol eTUKHU Ta Ha AisX,
SIKi BUKOHYIOTBCSI aBTOMaTu4HO (Tabm. 1.1). ComianbHi npamiBHUKHA
MalOTh BOJIOAITH TUMHU HaBUYKaMH, SKi COPUATUMYTH TABUIICH-
HIO €()EKTUBHOCTI X pOOOTH 3 MPEACTaBHUKAMH Pi3HUX ypPa3INBHX
IpyI HACEJICHHS.

Tabnuys 1.1. 3nanHs, 6MIHHA Ma UWIHHOCMI COUIAILHOZ0
npauisHuka

3HaHHsA BMminusa MinnocTi

* MiATPUMKA JIFO/IU-
HU, KOJIM BOHA CTa€
Bpa3JMBOIO,

* CIUJIKYBaHHS Ta Ha-
JaHHs iHpopMartii,
* OILIIHIOBAHHSA

* TICUXOJIOTS,
* COLIOJIOTIS,
* MEIUIMHA,

* 3aKOHOJIABCTBO norpeo, * YHIKaJIbHICTb JIFOJIUHH,
Ta PaBOBI acleK- | MPEJACTaBHULITBO * IPUIHSITTS BiIMIHHOC-
TH COILIAJIBHOIO IHTEpeCiB, TeH Ta Pi3HOMaHITHOCTI,
3aXUCTY, * 11 {BHUILCHHS * TIoBara Jio Jrofe,
* TEOpIi Ta METOJM | MOXKITUBOCTEH, ° CaMOBHM3HAYECHHS,

couianbHoi podoTH,
* colfiaJibHa po0o-
Ta 3 KOHKPETHUMU
rpynamMH KIIi€HTIB

* CIIPUSTHHSL PO3BUTKY,
* CTBOPCHHS «MEPExi
JIOTIOMOTH»,

* KEpIBHULTBO TPO-
1[ECOM JIOTIOMOTH

* 3aJTy4eHHSI, IHTerpalis,
BKIIIOUCHHS y CYCHIJIbHE
KHTTS,

* Bipa y 31aTHICTb JIIOAH-
HH [0 3MIH
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HayxoBIii 3amporoHyBain Kiibka Kiacudikallii HaBUYOK COIli-
aJpHOTO TpaliBHUKA. Hampukiaja, okpemi JAOCHITHUKH BUIIISIOTH
TaKi HABUYKH, SIK:

— KOMYHIKaTHBHI (MDKOCOOMCTICHa KOMYHIKallii 3 KII€HTa-
MU, JITBMH, KOJeraMdh Ta IHImMMH;, BepOaibHa 1 HeBepOaTbHA
KOMYHIKaIfis);

— 3 TIPOBEJICHHS OILIIHKM Ta CKJIAJaHHA TUIaHy (30ip Ta aHasi3 iH-
dbopmariii 11st IPOBEACHHS KOMIUIEKCHOT OLIHKH; CKJIaJaHHs MpO30-
pOTO IJIaHy Ta YKJIaJaHHsI IOTOBOPY 13 CiM’ €0 Ha OCHOBI TTPOBEICHOT
OLIIHKHU; PEryJISIPHUH Mepervisi Ta OlliHKa BUKOHAHHS IUIaHY);

— BXO/DKCHHS B CIM’FO Ta BCTAHOBJICHHS KOHTAKTY (TpsiMa poOoTa
3 KJIIEHTOM; CITIBIpAIlS 3 KOJIeTaMH Ta IHITUMH CIIeIiaTiCTaMt; Iepe-
VIS Ta BHECEHHS 3MiH JI0 IUIaHy B pa3i HEOOX1AHOCTI);

— BEJICHHA JOKyMEHTallil (BeeHHs 0cO00BO1 cripaBH, (ailiny Kiii-
€HTA, HAITMCAHHSA 3BITIB 1 JIUCTIB);

— CIIPOMOXKHICTh MPAIIOBATH SIK YJIeH OpraHizalii (3HaHHSA Ta po-
3yMiHHS MiCii, METH, 3aB/IaHb OJITUKH, IPOLIEAYP OpraHi3amii; mpes-
CTaBHUIITBO OpraHi3arii);

— 3/IaTHICTH CIIBIIPALIOBATH 3 KOJIETaMH Ta 1HIIUMH CIeliaicTa-
MU (PO3BUTOK Ta MIATPUMKA e(peKTUBHOI CIiBITpalli; 0OMiH 11eIMHU Ta
iH(dopmari€er);

— camooprasxizanii (mIaHyBaHHS CBO€l poOOTH Ta yacy; camooc-
BiTa Ta camoaHali3);

— BUKOPUCTAHHS CyTEpBi3il;

— BIJKPHTICTh J0 HABYAHHS;

— npodeciiiHi MIHHOCTI Ta MEepPeKOHAHHs (3HAHHS Ta PO3yMIHHS
npodeciiiHOT €TUKH COIliaTbHOTO MPaIliBHUKA; TOTOBHICTH /IO ITiJIBH-
HIeHHs KBasi(ikarii);

— CIPOMOYKHICTh BUKOPHCTOBYBATH TEOPIiI0 HA MPAKTHUII (3HAHHS
1 PO3yMiHHS TeOpii COIiaabHOI POOOTH; BUKOPUCTAHHS BiAOBITHUX
TEOPETUYHUX 3HAHb Y MPAKTHYHIH POOOTI).

Po3misiHeMO KinbKa HAaBUYOK, BaXJIMBHMX JJISl 3/1MCHEHHS COL-
apbHOI poOOTH 13 CiM’sIMHU, SKI ONMWHUIUCH Y CKIIAJIHUX JKUTTEBUX
CHUTYaIIisIX.

1. HaBn4YKku MOTHBYBAHHS KJII€HTIB 10 3MiH.

[Tporiec MOTHBYBaHHS KJIIEHTIB J0 MO3UTHUBHUX 3MIiH CKJIQJIHUN
1 9acoM JIOBOJII TPUBAJINH, KM, HaCaMIIEpel, BUMarae BiJl COIliaib-
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HOTO TIpalliBHUKA HEaOMSIKOI BipH B Te, IO cama CiM’s 1 CUTYyallis B
Hill cripaB/i MOXKYTb 3MIHUTHUCS Ha Kpalle.

Vake mepiinii BI3UT COIIaTbHOTO MPalliBHUKA B CIM 10 MOXHA PO3-
IJIS1aTH SIK CTIOHYKAaHHS CiM’T 10 3MiH 1 TOYaTOK TMONIYKY MOXKITUBOC-
TEeH JJIs TIOKPAIICHHS CUTYaIlil, B SIKiii BOHA OIIMHUIIACH.

VY Tomy pas3i, SKIIOo CiM’sl He YCBIIOMIIIOE BCIX HACTIKIB, 10 SKHX
MOXKE TIPU3BECTH TETEPIITHE CTAHOBUINE CIM 1, COIIaIbHUM MpalliB-
HUK TIOBUHEH YIiTKO X MOSICHUTH W MEePECBIIYUTHUCS, IO YJICHU CiM 1
ix 3po3yminu. Cepen MOXKIMBUX HACTIIKIB XOTIJIOCS O BUOKPEMUTH
TaKi:

—  pO3dydYeHHs JiTel 3 6aTbkaMu, TiepeOyBaHHs y IPUTYIIKY a00
IHTepHATHOMY 3aKJIaJi HETaTUBHO BIUTMBAIOTH HA MICHXIKY Ta PO3BU-
TOK JITEeH y 1ijoMy. AJDKe JIITH AyXkKe CTPaXKIAI0Th 1 YaCTO 3BUHYBa-
4yI0Th c€0€ y TOMY, LII0 3 HUMU TPaNUIOCh;

— OarbKu MOXYTH OyTH 1M030aBiieHi 0aTbKIBCHKUX MPaB 1 3a pi-
HICHHSAM Cy/y HE 3MOXKYTh OQUUTHCS 31 CBOIMHU JITHMH;

— 'y pasi mo30aBneHHs 0aThKiB IXHIX MpaB JITH MOXYTb OyTH
YCHHOBJICHI B iHIINH perioH Ykpainu abo 3a KOp/IoH, 1 0aTbKH HIKOIH
HE JI3HAIOTHCS PO MicIle epeOyBaHHs Ta JOMI0 CBOIX JITEH.

3 iHmoro OOKy, COIiaJIbHUM MpaliBHUK TAaKOXX MOBHHEH IPOJe-
MOHCTPYBaTH OaTbKaM iHIIY MEPCIEKTUBY PO3BUTKY MOAIA Y TOMY
pasi, SIKIIo cimM’s cpoOye 3MIHUTH CBO€ JKUTTS Ha Kpame. Hamnssu-
YaifHO BaXKJIMBO TP I[LOMY, IIIO0 WICHU POIWHU BiAUyJIH TOTOBHICTH
COIIAJTLHOTO TIPaIliBHUKA MIATPUMATH ¥ TOTIOMOTTH iM. Pazom i3 Tum
ColiaNbHUI NpaIliBHUK HE TOBUHEH J1aBaTH CiM 1 HEBUIIPABIAHHUX Ha-
JIi{, 3aIeBHSATH CiM 10, 1110 BiJITENIEp BCe Oy/ie J00pe, 1110 HAaHOIMKINM
YacoM IXHE KHUTTS NEPETBOPUTHCA Ha KBITy4Hit can. Cremiaiict Mae
3MaJIIOBATH CiM’1 peasbHi MepPCIEeKTUBH, 30KpeMa i MOXIINBI TPYIHO-
111, aJie 3aleBHUTH i, IO BiH, 3 CBOTO OOKY, TOTOBHH J0 CITiBIIparli 3
POIVHOO 1 TOKJIaJaTUMeE BCIiX 3yCHIIb, a0 1i MATPUMATH Y IparHeH-
Hi 3MIHUTHUCS.

V pa3si, K10 B oHOro abo KiJIbKOX 4ieHiB ciM’1 (Marepi, 6aThb-
Ka) HassBHA 3aJIGKHICTh BiJl AJIKOTOJII0 200 1HIIIMX PEUOBHH, ITEPIIOI0
JIi€f0 TOBUHHO OyTH MOTHMBYBAaHHs JIIOAMHHU Ha JiKyBaHHA. Ocolawm,
SIKi MarOTh IMEBHI 3aJ€KHOCTI, CKJIAIHO aJeKBAaTHO OI[IHWUTH CBOI
MOJKJIMBOCTI, PO3paxyBaTH 4ac, HEOOX1THUH /1T BUKOHAHHS THX YU
IHIITUX 3aIUTAaHOBAHMX . [HOMI BOHM OepyTh Ha ceOe 3000B’ I3aHHS,
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SK1 HE CIIPOMO’KHI BUKOHATH. TOMY MOKIJIaeH] CoLiaJbHUM TpaIliB-
HUKOM 3YCHJUISL MOXKYTh BUABUTHCS MapHUMH. Hemae yHiBepcalib-
HOTO PEIENTy, SKUM YMHOM BMOTHBYBATH JIIOAUHY 13 3aJI€KHICTIO
Ha JikyBaHHSA. OCHOBHUM Yy coliajbHill poOoTi 3 Oy/b-sSKOI0 Kare-
TOPI€I0 KIIIEHTIB, Y TOMY YHCIi W 3aJ€KHUMH 0COOaMH, € 1HIUBI-
OyanbHUH miaxin. € iroau, s SKUX MOTUBOM JI0 JIIKYBaHHS MOXKE
OyTu OakaHHs 30eperTv MUTHUHY (iTeH) y ciM’i, Ui IHIIUX — IIe
MOKe OyTH CTpax BTPATUTH 30POB’s, a HAa IEKOTO MOXe BIUTMHYTH
MpUKJIaa iHIIO1 (3HAHOMOT) JIFOJIMHY, sIKa 3MOTJIa TOI0JIaTH 3aJIeXK-
HICTb. 3aBJaHHS COLIAJILHOTO MPAIliBHUKA 3HAUTU camMe TOW MiIXis,
SKUH BIUTMHE HA KOHKPETHOTO KJII€HTA.

OnHMM 3 BaXJIMBHX €JICMEHTIB MOTHUBYBaHHS CiM’i 10 3MiH €
BMiHHS COLIIaJIbHOTO MpAIliBHUKA MIEPEOPIEHTYBATH ii 3 TPOOIEMHOTO
MOJIS y T0JI€ 3aJJ0BOJIEHHS OTPed ciM’1 331 HalKpallluX 1HTepeCiB
nutuad. CiM’i, B IKUX ICHYE PU3HK Tepeaadi JiTel 0 iHTepHATHUX
3aKJIaJiB, K MPaBWJIO, CTUKAIOTHCA 3 HEOOXIJIHICTIO BHUPIIINTH HE
OJTHY, a IIUTHI KOMIUIEKC POOIIeM.

VY xomHOMY pa3i He MOXKHA Ka3aTu JITSAM, IO X OaThKU TOTaHi.
Ska 0 ckiamHa cutyaiis He Oyina 0 y ciM’i, sikOu He moBowIIH O cede
0aThKU: MK, HE MPpUOHUpanu OyAMHOK, HE MPAIIOBAJIH TOLIO, HE CJIIJ
BHCJIOBJTFOBATUCS, MOBJISIB, COPOMHO MaTH TakKuX OaThKiB, BOHHU 3a-
CIIYTOBYIOTH OCyamy Tomio. st aiTeit — 1e HaigopoXkdi JItoAH, i mo-
TpiOHO MOBAKaTH MOYYTTS IUTHHU Ta MiITPUMYBATH JTI000B 710 0aTh-
KiB. JIF0OOB miTeli 1 OaThKIB — I1e YCHIIIHA MOTHBAIIS CiM’i 10 3MiH,
MOYKHA ITOJI0JIaTH HAMCKIIaAHIII 0OCTaBUHU B CiM 1, IKIIIO 30epekeHa
0aTpKiBCbKa JIIOOOB Ta € MPArHeHHs 3aJUIINUTHU AiTel y ciM’1.

ConianbHOMY TPalliBHUKOBI HE CIIiJT MAHIIYJIIOBAaTH CIM’ €10, MTPO-
MOHYBATH il HEBEJIMKI MOAPYHOUKH Y BUIVISAI TyMaHITapHOI J0TMO-
MOTH B OOMiH Ha BUKOHAHHS HEIO NMEeBHUX BUMOT (axiBi. [IpuHimn
«Tu MeHi — s ToO1!» HE € TapHUM MMOMIYHUKOM y poOOTi i3 ciM’€l0.
3aBmaHHs crerianicta BUPOOUTH y CiM’1 MOTHBAIIIIO JI0 3MiH, 1 J10-
MMOMOTTH KIIIEHTY 3PO3YMITH, YOMY came HEoOX1THO 3/IIHCHUTHU Ti YU
iHII i1, AJKE MTO3UTHBHI 3pYIISHHS TiLKH TOJI MAOTh IIAHC CTaTH
CTIMKMMH, KOJIM BOHH YCBIIOMJIIOIOTBCS CIM’€10.

Cuiz 3a3Ha4UTH, IO CiM 1 1HKOJIM 3aliMalOTh CIIO’KUBAIIbKY, [TACHB-
HY TIO3HIIII0, PO3PAaXOBYIOYH HA T€, III0 XTOCh MAa€ BUPINIUTH BC1 IXHI
npoOIeMu: JOMOBUTHCS PO BUIUICHHS MaTepialbHOI TOTIOMOTH Bif
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paiiaepkaaminicTpaiii, opopMHTH 115 CiM’T coIlialibHI BUILIATH, TIe-
PEKOHATH BIAMOBIIHI CITy>KOU HE BIJIKIIIOYATH CBITJIO Yepe3 HeCIIary,
BJIAILTYBaTH Ha poOOTy abo HaB4aHHs TolI0. MeTa poboTH colianb-
HOTO IIPalliBHUKA MOJISATA€ B TOMY, 100 HAa1aTH B1JIOBITHY JIOTIOMOTY
ciM’1 y TIOZIOJTaHHI TPYIHOIIIB. AJle CiM’sI TOBUHHA 3aiiMaTH aKTHBHY
MO3MIIiI0 1 OpaTh Ha ceOe MEBHY BiINOBIIaIbHICTh 32 BUPIIICHHS THX
YH HIIUX TUTaHb. TOMY COIiaIbHOMY TPAaIliBHUKY HEOOXiTHO mepe-
BECTHU CIM’I0 3 MAaCUBHOI (O4iKyBaJbHOI) MO3ULIT B aKTUBHY. Baskiu-
BO, MO0 CITEIIAJICT, AKUH MpaIltoe i3 ¢iM’ €10, JOTOMIT 1l mo0aunTn
CBOi BJIACHI peCypcH Ul MOJIOJaHHS TPYIHOIIIB Ta mpobnem. J{is
IIHOTO MOYKHA BUKOPHCTATH KiTbKa MMPUHOMIB.

Mu 3pooumo ye pazom. Jlns Toro, mod poauHa NOBipuia y Te,
10 BOHA MA€ PeCypCH JIsl TOAOJIAHHS KPHU3H, COLIaTbHUI MpalliB-
HUK TIOBMHEH CKJIAJIATH TUIAH Pa30M i3 CIM’€r0 1 BiJMOBIANBbHICTh
3a BUKOHAHHS TOTO YH 1HIIOTO 3aBJaHHS PO3MOAIATH MiX cO00r0
1 WIeHaMHu cim’T.

Hanpuknazn, po3mistHeMo Taky CUTyamilo: y civm’i mpuganui uac
Oyn0 8I0CYymHue c8imao uepes me, w0 6OHA MANA 6€IUKY 3aD0Pe06a-
Hicmb 1 He mana yum it nocacumu. I[lpome bamvko i mamu ogiyiti-
Ho npayioiomo. CoyianvHull NpayieHux 3anpononyeas cim’i maxui
niau Oill: 6amvKu NOBUHHI 835U O0BIOKU 3 MICYsL pOOOMU, A MAKONC
oomosumucs 3i c60imu pobomooasysamu npo me, wo 3 iXHvoi 3ap-
NAGMHI WOMICAYS 8i0PAXO8YBAMUMEMbCS NEGHA CYMA O NO2AULEH-
Hs1 3a60peosarnocmi 3a ceimno. CoyianbHuil NPayieHUxK, 3i 6020 OOKY,
635168 Ha ceDe 30008 "A3aHHA OOMOBUMUCS 3 KEPIBHUYMBOM YNPABLIHHSL
€IeKMPUUHUX MEPENUC CIMOCOBGHO NIOKTIOUEHHS CEIMAA HA YMOBAX NO-
CMYno8020 noz2autettsi 3a00p208aHOCmi cim €0 8i0N08IOHO 00 CKa-
0eHo20 epagixa nozawieHns.

Cim’a 30amna 3pooumu ye camocmiitno. IHoml couiaabHOMY
MPAIiBHUKY MOXKE BUIATHCS, 1110 TIEBHY POOOTY BiH BUKOHAE IIBUJIIIIC
i Kpaiiie 3a ciM’10. AJKe Jiesiki ciM’1 iepeOyBaroTh Y KPU30BiH CHUTY-
alii MpoTATOM TPUBAJIOTO Yacy 1 TOMy B HUX MOXKYTb OyTH BTpadeHi
OKpEeMi coIliaJibHI HABUYKH. [0 TOTO0 3K OCy/I, IKUM ICHY€ B CyCIIIBCTBI
II0JI0 TaKUX CIMEH, TaKoX BiJIirpae CBOIO POJIb 1 YacTO € MPUYHUHOIO
3aKpUTOCTI (130JbOBAHOCTI) CiM’1 Bix cycnibeTBa. OHAK 3aBIaHHS
COIIAJTILHOTO TpaIliBHUKA TOJSTAae B JOMOMO31 Y BIIHOBIIEHHI a00
HAOyTTi CiM’€10 HEOOXITHHMX COIIAJIbBHUX HAaBUYOK. TOMYy BaKIIMBO,
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100 colliaNbHMIA MPAIiBHUK CIIOHYKaB CiM’I0 CAMOCTIHHO BUKOHATH
Ty 4¥ iHOIy [it0. Hampukman, BiH MOXKe Ji3HATHCS, SKI JOKYMCHTH
HEoOXiHO 310paTu O6aTbkaM JUIsl TOTO, 100 BJIAIITYBAaTH AUTHUHY B
JTUTSYHNA CaJIOK, IO KOTO CaMe 3BEPHYTHUCS B CaJKy 1 KOJIH, & TAKOXK
JIOMOBUTHCS 3 KEPIBHUIITBOM IIPO T€, IO JI0 HHOTO HPUIi/Ie KIIIEHT,
SIKM 3HAXOAMThCS IMiJT CyrpoBomoM. [Ticist boro HajaTH o iHdop-
MaIiro ciM’i i MOBiTOMHUTH, IO CiM’s MMOBUHHA CAMOCTIHHO 310paru
HEOOXiH1 Mmanepu, MPOUTH MEIUYHUHN OIS, BUSHAYUTH JICHb 1 Bij-
BIIATH JUTSYUN CagoK.

Paodiemo pazom. JIns cimeit, siKi ONMHWINCH Y CKJIQJHUX JKUTTE-
BHX 00CTaBWHAX, HABITh HEBEJIMKI MMO3UTUBHI 3pyIIECHHS 1 Pe3yJIbTaTh
€ CYTTEBUM KPOKOM Ha HUISXY JO0 MOKpalieHHs cutyarii. Tomy co-
IiaTbHHUIA TPaIliBHUK TOBHHEH BMITH TIOMIYaTH IIi 3MiHH, MiKPECITIO-
BaTH iX 1 paJliTh pazoMm i3 ciM’€r0. AJpKe 11e 10/1a€ ¢iM’1 BIEBHEHOCTI
B TOMY, IO iXHSI CUTYyalligd He € Oe3HaAIiHOI0, [0 BOHU MOXYTh IO-
JIOTIATH TPYIHOIII.

2. HaBu4YKH aKTHBHOTO CJIyXaHHSI.

BaxmuBuM KOMITOHEHTOM y poOOTi COIIaJIbHOTO TpalliBHUKA 3
ciM’€10, sIKa OTMIMHUIIACH Y CKIIQJHUX JKUTTEBUX 00CTaBUHAX, € BUKO-
pHUCTaHHS HABUYOK aKTUBHOTO CITyXaHHSI.

AKTHUBHE CITyXaHHSI CKJIQJIA€ThCS 3 YOTUPHOX KOMITOHEHTIB!

— cniguymmsl, CnignepeiCusanHs — TMPArHeHHS 3pO3YMITH TOTO,
XTO TOBOPHUTSH (y TaHOMY BHIIQJIKY, CiM 10), TOOAUYUTH CUTYAIIi0 3 HOTO
TOYKH 30pY, @ HE 3 TOUKU 30py MHHYJIOTO JIOCBIy COLIAIBHOTO Mpa-
I[IBHUKA, CTAJIUX CTEPEOTHUIIIB, SIKi ICHYIOTh Y CYCIUIBCTBI 00 TIepco-
HaJIbHUX MepeBar Toro, XTo CiIyXae (COLiaJbHOTO MpalliBHUKA);

— nputiHAmMm, 6U3HAHHs IHHOCTI 1HIIOT JIFOJUHU — 3 TOUYKH 30Py
TypOOTH PO OJIArONOTYYYS 1HIITNX;

— Y320021CeHICMb — SIKICTb, 1110 MICTUTH y CO01 BIJKPUTICTb Ta IIH-
picTh ciyxaya;

— 3aeepuieHicms — SAKICTh, sika (OKyCyeThcsl Ha crierudiii Ta
YHHMKaHHI HEBHU3HAYE€HOCTI, JJOMIOMO31 TOMY, XTO TOBOPHTb, KOHIICH-
TpyBaTHCs Ha peasbHii mpobaemi.

s Toro, mo6 OyTH akTMBHUM CllyXayeM, COLiaJdbHUM IparliB-
HUK MTOBUHCH:

— IPUIUHATH TOBOPUTH, OCKIJIBKU KOJIU JTFOJMHA TOBOPHUTH, BOHA
HE CITyXae;
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— IMBUTHCA B 041 CIIIBPO3MOBHUKY, a/IXKE CaMe TAaKUM YHHOM MOJK-
Ha MPOJEMOHCTPYBATHU CBIiii IHTEpPEC Ta yBary 10 TOro, 110 FOBOPATH
YJICHH CiM’1, TOKa3aru, o BiH Uye 1 0a4nTh iX;

— JIEMOHCTpPYBATH BIANOBIIHY MOBY ecTiB. Hampukiaza, Tpoxu
HAXWINTHCS 710 CIIBPO3MOBHHUKA, KMBAaTH T'OJIOBOIO Ha 3HAK TOTO, IO
COIIAJILHUI TPAIiBHUK PO3yMi€, PO IO TOBOPUTH ciM’s1. Taka mo-
BEJIiHKA COI[IAJIbHOTO TPAIiBHUKA 320X0YYy€ TOTO, XTO TOBOPHTH, 10
MOJAJIBLIOTO CIUIKYBaHHS;

— YHUKAaTH BiJIBONIKAIOUUX [id, TEMOHCTPYIOUH THM CaMUM, IO
COIIIATLHUH MpAaIiBHUK 30CEPEPKEHUH caMe Ha CIIOBAX, SKi HOMY TO-
BOPSATH. SIKIO, HAPUKIAJ, COLIaJbHUN MPAIiBHUK, PO3MOBISIOUH
13 CiM’€10, OTHOYACHO TMOISAIAE HAa TOMUHHUK a00 y BikKHO abo 30-
Cepe/KEHU Ha TOMY, 00 JOCTIBHO 3alMcaTH BCi CIIOBA, sIKI HOMY
TOBOPATH, CIM 51 MOKE TIOAYMATH, 110 COLIaIbHOMY IMpalliBHUKOBI He-
I[iKaBo a0 BiH B3araji He CITyXae;

— CTaBUTH 3alTUTaHHs Ha YTOYHEHHS. TaKuM YHHOM, COIiaTbHHMA
NpaIiBHUK JEMOHCTPYE, 110 BiH 3alliKaBJICHUH 1 CIIPaB/li CIyXa€ TOro,
XTO TOBOPHTB;

— He mepeOuBaTy, aJpke SKIIO COIaTbHUIA MPALiBHUK MOCTIIHO
nepeduBaTUMe CIiBPO3MOBHHKA, TO TOW MOXKE BUPILIUTH, 1110 HOTO He
0a)kaloTh CIIyXaTH 1 BCE, 1110 BiH TOBOPUTD, € HE CYTTEBUM;

— CTOKIHHO OOMIHIOBAaTUCS POJIIMH I/l Yac po3MOBHU. AKTHBHE
CllyXaHHS Tependavae IUIAaBHUM Mepexia Bij poii ciyxada A0 poii
TOTO, XTO TOBOPHTB;

— nomivatu nouytTs. Ppasu tuny «f posymito, sik Bam Baxko
TOBOPUTH TIPO LE...», «S po3ymito Bamn cTaH...» — 1eMOHCTPYIOThH
CHIBPO3MOBHUKY, 110 COLIaJIbHUI MpaIliBHUK CIIBIEPEKHUBAE, HE 3a-
CY/IKY€E, HE 3HEBaXKae MOro.

[lle oguH 3 MPUIIOMIB aKTUBHOTO CIYXaHHS, KU COIaIbHUIN
MpPAIiBHUK MOXKE BUKOPHCTATH ITiJ] YaCc PO3MOBH 13 CiM’€f0, — IIe
nepedpasyBanns. BiH monsrae B ToMy, 10 COI[IaJIbHAN MPaI[iBHUK
MepeKasye 3MiCT MOYYTOTO BiJ] KII€HTA 32 JOMOMOTOI iHIIUX CIIiB,
iHII0i moOynoBu ¢pa3 Touio, ane i3 30epexeHHsaM cyTi. Takum 4u-
HOM COIIaJIbHUM MPaLiBHUK JAEMOHCTPYE, SIK BIH 3pO3yMiB KJII€HTA.
[lepedpazyBanns, K 1€ HE TUBHO, HEOOXiTHO BHKOPHUCTOBYBATH
caMme TOJIi, KOJIM MOBa CITIBPO3MOBHUKA 3[IAETHCS 3PO3YMUIOI0 (SIKITIO
BUCIIOBITIOBAaHHS ypUBYACTI I 3aIUTyTaHi, Kpalie KOPHUCTYBAaTHCS TPH-
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HOMOM 3’sICyBaHHS, YTOYHEHHS), aJpKe BOHO JIONIOMAra€e He MpUTY-
nuTHCs Hawii yBasi. [Ipu nepedpasyBanHi J0peUHO AOTPUMYBATUCS
TaKHUX MPaBUIT:

— nepedpa3yBaHHS MOXKHA PO3IIOYATH TaKUMH (pazaMu: «SIkiio
s IpaBUIILHO Bac po3ymito, T0....», «[HmmMu coBamu, Bu BBakaeTe,
110...», «BuIipaBTe MeHe, SKIIO 51 TOMUJISIOCH, aJle...»;

— 1pu niepedpasyBaHHi HEOOX1THO OPIEHTYBATHCS Ha 3MICT CKa3a-
HOTO, @ HE Ha eMOLlii, IKUMU BOHO CYIIPOBOJIKYETHCS;

— He BapTo mnepedpazoByBaTH BCl BUCIIOBJICHI JAYMKH KII€HTA.
BaxnuBo miaKpecIuTH roJI0BHE CBOTMH CJIOBAMU;

— He cIiJ epeOuBaTh CIiBPO3MOBHHUKA: mepedpa3yBaHHs € JI0-
LIBHUM, KOJIM TOH, XTO TOBOPHUTD, 3pOOUB Tay3y.

IHOni y comianbHOTO MpamiBHUKA MOKE BHHUKHYTH Oa’KaHHS «I0-
MOMOTI'TH» CIIBPO3MOBHUKY (WIEHY CiM’T) 3aKIHYUTH 32 HHOTO BUCIIIB.
HagiTh sK1110 corianbHUi MpaliBHUK HAleBHE MEPEKOHAHMM, 10 BiH
NPaBWIBHO PO3yMi€, MPO [0 HAMAaraeThCsl CKa3aTH HOMY JIIOAMHA,
He Tpeba 3aKiHdyBaTH PEUEHHS 3aMICTh CITIBpPO3MOBHHKA. BakiamBo
JIATH JIFOJMHI MOYJIUBICTh CAMOCTIHHO BUCJIOBHTH CBOIO JTYMKY, aJIKe
e, 3 OIHOrO OOKY, JoroMarae il caMmiid yCBIIOMHTH CBOIO TYMKY, a
3 1HIIOTO, COLiabHUIA MPalliBHUK 3MOXKe MOYYTH, K YICHU CiM’1 BH-
CJIOBITIOIOTH CBOI JTyMKH 1 CTABJICHHS JIO Ti€l UM 1HIIIOT CUTYAITii.

Brnache, 3aBmaHHs cOIiabHOTO MpAIliBHUKA — BUCIyXaTH CiM1O.
BinmbImicTh KITIEHTIB MalOTh MPOOJIEMH, SIKI MOYKHA BUPIIMIUTH Yepe3
TICUXOJIOTIYHI KOHCYJBTAIlil, 1 TOMY JJIi HUX Ba)KJIUBO O3BYYHTH Ta
0OTOBOPUTH CBOT MPOOJIEMH, aJKe 03BYyUYCHE — 11€ BXKE HAIlOJOBUHY
BUpIIIEHE MUTaHHA. SIKILO K CHELIaJiCT MiJl 4ac CBOTO BI3UTY HE Ja€
CiM’1 «BIIKpUTHU POTay, a JIUIIE caM PO3IOBiAae, 1o 1 Ak Tpebda 3po-
OuUTH, TO HABPsL UM CiM’s1 Tak 1 3poOuTh. HeBMIHHS BHCITyXOBYBaTH
1 9yTH KIII€HTA 9acTO MPU3BOIUTH 10 HEBUKOHAHHS HUM TUTaHy po0o-
TH ¥ TIOPYIIEHHS] YMOB JIOTOBOPY PO CHiBIpaIio. Apke 1e 0yao He
3aBIaHHs CiM’1, a crieniajicTa, a pa3 oMy Tpebda, To Hexai BiH 1 po-
OUTb. 3 KIIIEHTOM MOBUHEH BiA0yBaTHCS J11aJ0T, @ HE MOHOJIOT, 1 pOJib
Jijepa B M po3MOBI CJIijl BiJIaTH KITIIE€HTY.

He MeHII BaXJIMBUM, HIDK PO3YMIHHS CIIIB TA TyMOK CITIBPO3MOB-
HUKa, € BMIHHSI PO3YMITH HOTO TMOYYTTS Ta MPOJEMOHCTPYBATH II€.
JIJs IbOTO COTiaThbHUM MPaIliBHUK MOXKE BUKOPHUCTOBYBATH TIPHIAOM,
KWW Ha3WBAETHCA «BiJI3epKaneHHs mouyTTiB». CyTh HOTO momsrae
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B TOMY, IIIO CIICI[aJIICT «IIOBEPTAE» CHIBPO3MOBHHUKY T€, IO MOYYB
BiJl HbOTO, 30CEPEPKYIOUUCH MPHU LIbOMY Ha HOro mouyTrax. «Big-
J3epKaJICHHS MTOYYTTIB» JIONIOMAarae TOMy, XTO TOBOPUTH — BiH Kpallie
YCBIIOMIIIOE CBiii eMOIIHNI CTaH, 10 € HEOOX1THUM TS TOJIOTTaHHS
Oy/Ib-SIKOT CKJIaTHOT CUTYaIlii, po3B’I3aHHS Oy/Ib-sIKOT TIPOOIEMH.

Takox 11ei MpuiioM BayKIIMBO BUKOPUCTOBYBATH y BUIIAIKaX, KOJIH
CJIOBA CIIBPO3MOBHHKA HE CITIBNAJAIOTh 3 HOTO CIPaBXHIMHU MOYYT-
Tsmu. Tak, HapHUKIIaJ, MaMa MOXKE TOBOPUTH COLIIATBHOMY TpalliB-
HUKy: «MeHi Gaiixyke, 4i XOIUTh CHH 0 MIKOJIH, i Hi! MoMy Bike
16 pokis. Lle #oro »utTs, BiH npuitHAB Take pimenHHs! Hexait pocte
HEYKOM, SIKIIO oMy 11e moodaeThes». [Ipore B 11 iHTOHAIISX, XKecTax
COIIAJTLHUH MPAIiBHUK MOKE TTOOAYUTH CXBHIBLOBAHICTh, PO3Ty0IIe-
HICTb 1 0€3MOpaHICTh. Y TAKOMY BHIAJKY CHELialTicT Ma€ JOMOMOT-
TH MaMmi YCBIZIOMUTH CBiil CTaH 3aJijIsl TOTO, MO0 MOTIM CHUTBHUMH
3yCWIIISIMU 3HATH pileHHs 1iei nmpodnemu. Tomy BiH MOXke cKa3aTu
marepi: «MeHi 31a€eThes, 1110 Bac 1yxe CHIIbHO XBUITIOE i OEHTEKUTD
151 CUTYAIIis».

[Ipu Bimm3epkaneHHI MOYYTTIB aKIEHT CIIiJl pOOUTH HE HA 3MicC-
Ti MOBIJOMJICHHS, SIK MPHU NepedpasyBaHHi, a HA eMOIITHOMY CTa-
Hi CHIBPO3MOBHMKA. Bija3epkaiioyl MOYYTTS CHiBPO3MOBHHKA,
MU MTOKa3yeMo HoMmy, 110 po3ymieMo Horo cra. [Ipu mipomy 6axkaHo
YHHUKATH KaTeTOPUYHUX (OPMYITIOBaHb THITY: «S MepeKoHaHUi, 110
Bu ctypOoBani». Pa3zom i3 THM y CBOiX BHCIIOBIIOBaHHSX CIIEIialic-
Ty CIIiJl BpaxOBYBaTH iHTCHCHUBHICTh ITOYYTTIB CIIBPO3MOBHHKA: «Bu
Jy’K€ CXBUJIbOBaHI» (€110, CUJIbHO, HAJA3BUYANHO TOILO).

[le omHUM BaXKJIMBHM €JIEMEHTOM aKTHMBHOTO CITyXaHHs € BMiHHS
COLIIAJILHOTO TpalliBHUKA PO3YyMITH HEBepOasbHI MPOSABH, TaK 3Ba-
HY «MOBY JK€CTIB Ta I103» cliBpo3MoBHHUKA. Ppaza ximieHTa: «Taxk,
s TIOTO/DKYIOCHh 3 THUM, 0 Bu kaxkeTe, 1 roTOBUiIl 10 crmiBIpami» i
CKJIQJICHI Ha TPYIAX PYKH 1 TepexpelieHi HOTH (3aKpuTa 1mo3a) Ha-
BPSJI YU TOBOPSTH MPO T, IO KIIEHT CHPaBIi BIAKPUTHH 0 JiaJiory,
MOJUISIE IyMKY COLIaJIbHOTO MpalliBHUKA 1 CIIBIPAIIOBaTUME 3 HUM.
JleMoHCTpaTHBHO-HAaxaOHa MOBEIHKA MOXE CBITYUTH TPO TE, IO
YJieHaM CiM’1 COPOMHO 3a CTaH, B SIKOMY BOHU ONUHUJIHNCH, TOCTIHE
nepeOupaHHs MaIbISIMA OKPEMHX pedei, XOMIHHS M0 KIMHATI MOXKe
TOBOPHUTH TIPO CXBHJILOBAHICTh 200 PO3ApaTOBAHICTh JIOAUHU. 3 1H-
mIoro OOKy, MiMiKa Ta ECTH CaMOro COI[aJIbHOTO TpaIliBHUKA I10-
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BUHHI BiJINIOBIJJaTH MOTO CIIOBaM. |HKOJIM JIFOIMHA TOBOPUTH OJHE: «S1
Bac pO3yMilo, BaM CITiBUYBalO», a Ha ii 00441 B110OpakaroThCs 1HILI
MOYYTTS Ta €MOIIil: 3HeBara, OCyJl, ’ax, He3aI0BOJICHHS, 3/IUByBaHHS.
Tomy comuiaabHOMY HpAIiBHUKY HEOOX1IHO HAaBUUTHCS KOHTPOJIIOBA-
TH CBOIO MIMiKy Ta yecTH. OCOOIHMBO 1€ CTOCYETHCS BUTIAIKIB, KOJIH
BU MPUXOANUTE B Opy/IHE )KUTIO 3 BUPA3HUM HETIPHEMHHM 3aI1axoM, y
TAaKOMY BHIIAJIKy Ba)KKO CTPHMATHCS BiJl TOTO, OO HE CKPUBHUTHUCS Ta
HE 3aTYJIUTH HOCa, alie pOOUTH LbOTO (axiBILIO HE CIif. AJKe SKIIO0
TOBOPUTH OJIHE, a TOKAa3yBaTH 1HIIIE, TO HABPSI YK CIM S 3MOXKE JIOBi-
PSATH COLIIAIEHOMY ITPALliBHUKY.

Crig TakoK HaroJIOCHTH Ha TOMY, 11O COIIaIbHUH MPAIliBHUK HE
MOBHUHEH TEPETBOPIOBATH PO3MOBY 3 WICHaMH CiM’i y momuT. Baxk-
JIMBIILE BUSIBIISITH CBOE IIMPE 3alLliKaBICHHS JKUTTAM CiM 1, HIXK Tpar-
HYTHU 310paTH sikoMora Ouiblie 1HpopMalii 331 3alI0BHEHHSI HEO00-
XigHOl gokymeHTanii Ha ciMm’1o. Ciijg po3yMiTH, IO JIFOAWHI, sSKa 3
BaMH CIUIKY€ETBCS, HE JTy’Ke IPUEMHO, SIKILO MPU Hil (haxiBelb mOoCh
nocTiitHo mumre. Hapasi indopmariito mpo ckiaa cim’i, poku Hapo-
JUKCHHSI TOIIIO MOYKHA OTPUMATH, HANPUKIIAA, Y CUIbCHKIN pani, Ji-
KapHi, CIIy)k01 y cripaBax JiTeH 1 iHIIUX ycTaHOBaX. A Bci HEOOXiIHI
3aIMCH Kpalie 3p00uTH, TOBEPHYBILHUCH B 0Qic. A MpH CHIJIKYBaHHI 3
POIMHOIO Kpallle CITyXaTH Ta 3araM’ ITOBYBAaTH.

MoskHa BUIUTMTH KiJTbKa OCHOBHUX PI3HOBU/IIB 3aITUTAHb:

— BIJIKPHTI — II€ 3aIUTAaHHs, Ha SIKi HEMOXKJIUBO BI/IITOBICTH OTHO-
3HayHO. BoHW, sik nmpaBuio, nounHaroThcs cnoBamu: «Io?», «SAx?»,
«Komu?», «Homy», «X10?» Ta iH. Hanpuknan: «Sk cramocs, mo Bu
BTpaTuiu poboty?», «Konu Bu Bnepiie nomiTuian, o JUTHHA TOBO-
puth Bam HenpaBay ?», «XT1o 3 poauyiB Bam nomomarae? Jlo xoro Bu
MOYKETE 3BEpHYTHUCS y pa3i moTpedu?», «Ski comianpHi BUaTn Bu
oTpuMyeTe?»;

— 3aKpHTI — 3aIIUTaHHS, HA SIKI MOJKHA BiIMOBICTH Jinmie «Tak»
abo «Hi». Hanpuknan: «Yu nepesipsiere Bu momaniHi 3aBaaHHs 1i-
Tei?», «Bu cToiTe Ha 00miKy y ciyx01 3aitHsaTOCTI?», «YN XOT1IH 6
Bu noixaru 10 IMTUHA y TPUTYIOK?»;

— 3aMMTaHHS HA YTOYHEHHS — K MPABUJIO, BOHHU MOYUHAIOTHCS 31
ciiB: «Bu MaeTe Ha yBasi...», «Hu mpaBUIIBHO S pO3YMIl0, TIIO...».

Ha movarky po3MOBH Ma€e CEHC 3aJaBaTH BiIKPUTI 3allMTaHHSA,
aJKe caMe BOHU JJOTIOMOXKYTh COLIIaTbHOMY TIPAIliBHUKY 310paTH sIKO-
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Mora OibIie iHGopMalii mpo ciM’1o 1 Kpaiie 3p03yMiITH ii CUTYaIlito.
AJie SKIIO TaKUX 3aluTaHb OyJe HaaTO 6araro, TO pO3MOBa MOXKE Tie-
PETBOPHUTHCA HA JIOMHT 1 BUKIUKATH PO3JIPATyBaHHS y WIEHIB CiM’1.
OxpiM TOTO, BIIKPUTI 3alIUTaHHS TOBHHHI OyTH C(OPMYIIbOBaHi J10-
BOJII YITKO: IIUTAHHS MAalOTh OyTH BIJKPHTI, ajie HE PO3MUTI!

BinmoRiai Ha BIAKPUTI 3alUTaHHS JO3BOJIATH CICIIATICTY 3BY3H-
TH TeMy po3MoBH. [Ipu moTpedi couianbHU MpaIliBHUK ITOBUHEH 3a-
JIaBaTH MMUTAHHS HA YTOUHCHHSI.

Hanpuxkinii po3aMoBH, KOJIM KOHTAKT OLTBII-MEHIII BXKE HaJlaro/Ke-
HO, COILIaJIbHU MPAIliBHUK MOXKE BUKOPUCTATH 3aKpUTI 3alIUTaHHS.

Takox cimim 3ayBakWTH, 110, OKPIM 3’siICyBaHHS TOTpeO KiTi€HTa
Ta fioro OaueHHs cUTyauii, BMiHHS 3aJaBaTH 3alUTaHHS JOIIOMArae
y BUpILLIEHH] [IJIOTO PNy 1HIIUX 3a1a4. Hanmpukian, 3anatu gopedne
3alUTaHHs i 4ac BCTAHOBIICHHS KOHTAKTy O3Hada€ 3pOOUTH KPOK
Ha3yCTPiv JIOBIPJIIMBUM CTOCYHKAM i3 KITIEHTOM.

OTXe, HAaBUYKH aKTHUBHOTO CIIyXaHHS € HaJ3BHUYaiHO Ba)JIMBH-
MU B ITOOY/IOBI [TIaJIOTy MIXK COIIIaJIbHUM TIPAIiIBHAKOM 1 CiM €10, sIKa
ONMHWIIACH y CKJIAJHHUX XUTTEBUX 00CTaBUHAX. A II€ B CBOIO Yepry
€ OJTHUM 13 YNHHHKIB BCTAaHOBJICHHS JJOBIPIMBUX, MAPTHEPCHKUX CTO-
CYHKIB MI3K COLIIaJIbHUM TPAI[IBHUKOM 1 CIM €10, a TAKO)K MOTHBYBaH-
HS CIM’1 3MIHMTH CUTYaIIil0, B sIKii BOHAa OMMMHUJIACH, HA Kpallle.

CoujanbHi NpauiBHXKK, SKi JonoMaratoTb CiM'aM, Wo nepebyBa-
I0Tb Y CKNAOHNX XUTTEBUX CUTYaLLiAX, MOBMHHI BONOAITM pi3HOMNA-
HOBMMW HaBMUYKaAMW — KOMYHIKaTUBHUMM, YNPaBRiHCbKUMW, afiMi-
HICTPaTUBHUMW TOLLLO.

Haa3BmMYamHO BaXNMBUMM € HAaBNYKM MOTUBYBAHHS KITiEHTIB A0
3MiH Ta HaBUYKM aKTUBHOTO ClyxaHHs (cnyxaTu, 4yTn, 6adumTu i BMi-
TV Ue NPOAEMOHCTPYBATU KIIEHTY).




PO34IJT 2

TEXHONOrIi POBOTU 13 CIM'SIMW,
K1 OMUHUNNC Y CKNAOHUNX
XUTTEBUX OBCTABUHAX

Llem po3min 3HaMoMUTb i3 3arafbHUM OMISAO0M
TEXHOOriN coLianbHOT poDOTK i3 CiM'AMU, LLIO OMNHN-
NNCb Yy CKNAOHUX XUTTEBUX 0DCTaBMHAX, Ta aHanisye
OesiKi OKpeMi TEXHOSOTIT, 30KpeMa:

— eTanu colianbHOro CynpoBoAYy POAMHM, IX 3MICT
Ta 3HAYEHHS ;

—  0COONMBOCTI  3AINCHEHHS  KOPOTKOYacHOI
coLianbHO-TepaneBTUYHOT KOHCYNIbTaTUBHOT pobOoTH;

— cneumndiky NpoBEOEHHS MEPEXEBUX 3yCTpiven
Ta pobOTy 3 OTOYEHHSIM CiMel, WO nepebyBaloTb Y
CKNaHNX XNTTEBNX 0DCTaBMHAX.

2.1. 3aranbHuM ornsag TeXHOJOorin couianbHOT po6oTun
i3 cim’AMU, AKi ONMHUNNCB Y CKNagHNX XXUTTEBUX
obGcTaBnHax

OCHOBHOIO TEXHOJIOTI€I0 COLIANBHOT POOOTH 13 ¢iM’siMH (30Kpema,
3 TUMH, B SIKMX ICHY€ PU3UK BHJIYYCHHS JiTEH) € coliaJbHMIl Cynpo-
Bij Takux cimeii. lle onTuManpHuil criocio ajs 3AiHCHEHHS COLialb-
HOT MITPUMKH CIMEH, SIKi TepeOyBarOTh y CKJIaTHUX JKUTTEBUX 00CTa-
BUHAX, OCKUIbKH nependavae TpuBajly B 4yaci, npodeciiiHy, BceOiuHy
noriomory. CoriaibHAN CynpoBij, 3riaHo 13 3akoHoM Ykpainu «IIpo
coliaibHy poOOTY 3 MITBMHU Ta MOJOIIIO» — PoOOTa, CIIpsIMOBaHa HA
3M1HCHEHHS COLIAIBHOI OITIKH, IOTIOMOTH Ta MAaTPOHAXY COLIaJIbHO He-
3aXMIIEHUX KaTeropii AiTei Ta MOJIOAI 3 METOIO MOJI0JIAHHS JKUTTEBUX
TPYAHOUIIB, 30€pEKEHHSI, ITiIBUIIEHHS IX COILIATBHOTO CTATYCY.

V Mexax TEeXHOJIOT] COLiaIbHOIO CYNIpPOBOAY CiM’1 BUALISIOTh:

1) coyianvuy onixy — TpeACTaBICHHS MPAIiBHUKOM COIliajlhb-
HOI cyOu iHTepeciB ciM’i (4u 11 4jeHa) B OpraHax BIAAH, PI3HUX
YCTaHOBAX;

2) coyianbHull namporaxc —HaJTaHHS COIIaTbHUX MOCTYT (TIepe-
BaYKHO 32 MICIIEM MPOXXKUBAHHS) 1HIUBIYaIbHUM KITIEHTaM 1 TpyIaM
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PU3UKY, SKHIi TIOJIATAE Y TIOCTIHHOMY COLIIaTbHOMY HATIISAIL, PEryJsip-
HOMY BiJIBiyBaHHI iX JKWTJIA COIIaIbHUMU Ta IHIIUMH TMPaIliBHU-
KaMH, HajJaHHS 1M HEOOXiTHOI €eKOHOMIUHOI, COIliaTbHO-TIO0YTORBOT,
JKYBaJIbHO-TTPO(IAKTUYHOI JOIIOMOTH;

3) coyianbny donomoey cim’i — nependoadae HalaHHS COIiaTbHU-
MH CITy)X0aMH, KPU30BUMH LIEHTPAMH, COLIAIbHUMH IPalliBHUKAMH
COIIAJILHUX MOCIIYT BiAMOBIAHO 10 3akoHy Ykpainu «[Ipo comianbHi
MOCITyTI.

TexHOJIOTisI COIiaTbHOTO CYNPOBOAY Ma€ 0araro CXooro 3 Bi-
JIOMOIO Y COLiajIbHIi poOOTI METONKOIO «BEIEHHS BUIAJIKY», alKe
BOHA € TPUBAJIOIO y dYaci 13aCTOCOBYETHCS CTOCOBHO KOHKPETHOI
ciM’i. Bubip MeToziB Ta 3axo/iB y Mporneci 3MiHCHEHHS COIiaTbHOTO
CYIpOBOY CiM’1 TOBUHEH I'PYHTYBATHCS Ha 1HAWBIAYaIbHOMY Ii/IXO0-
i, 3 ypaxyBaHHSIM YCIX CyTTEBUX OOCTaBUH (PYHKIIOHYBaHHS CiM 1.

ComianbHuil cynpoBia ciM’i, sika oTpedye AOMOMOTH, MAa€ TaKi
etanu: 1) miaroroBunii (BUBYEHHS CUTYyaIlil, BCTAHOBJICHHS KOHTAKTY
1 3HalOMCTBA, MIIarHOCTUKA, IJIaHyBaHHs); 2) peamizaris (Oe3moce-
PeTHE HaJaHHsI IOCITYT, IHTEPBEHIIis); 3) MiICyMKOBHUH (OIIiHKA 1 TIpH-
MUHCHHSI, CTa0Ti3allisl, 3TOPTaHHSA).

3niiiCHeHHS COLIIaIbHOTO CYIPOBOLY IUC(HYHKIIIOHATBHUX CiMel
Mae IeBHI 0COOIUBOCTI:

— BiH NOTpiOEH yciM pi3HOBUJAM CiMeH, aje MOBUHEH OpaTu 10
yBaru KpU30BICTh CIMEIHOT cuTyalii, eKCTPeMalIbHICTh YMOB XKHTTS
ciM’1; 3/11CHIOBATHUCS TPYTIOKO (PaxiBIIiB;

— COLAJIbHUI CYNPOBiJl TOBHHEH 3IIHCHIOBATHCS TUILKH 3 ypa-
XyBaHHSIM pe3yJbTaTiB BUBYCHHS CUTYyallil B CiM’i, peTeNbHOI mepe-
BipKH i 00CTaBUH, CTOCYHKIB, BUSIBIICHHS MOPYIIEHb NIPaB AUTUHU Ta
IHIINX YWIEHIB ¢iM’1 B POAMHI 3 IX MOAAJIBIIONI0 COLIATBHOIO OMIKOIO;

— JIO JIOIOMOTH CiM’siM, 1ie¢ € (DaKTHh 3JTOBKMBAHHS aJIKOTOJIEM,
BKMBAaHHS HAPKOTUYHUX PEUOBHH, € IMiJJ03pa 010 CKOEHHS HACHIUIA
HaJT JIThMH, KpaiHii piBeHb 3yO0XKIHHS, HEOOXITHO 3aIy4aTh Pi3HUX
(haxiBIiB;

— 0c00MBOT yBaru y Mporeci coIialbHOro CyNmpoBOAY BHMara-
I0Th CIM’1, e € JIITH 3 IPOsIBAMHU acoIliaJIbHOI OBEAIHKH, CXWIBHI J10
OpomskHHITBA; Oe3BiAMOBIgaNbEHE OaThKiBCTBO. HemoBHi ciM’i Mo-
KYTbh IOTpeOyBaTH JOTIOMOTH, TIOB’S3aHO1 13 KOMIICHCAIII€0 (DYHKITIH
OJTHOTO 3 0aThKIB;



42 Ppo3ailn 2

— COIaJIbHUI CYNPOBIiJl TOBUHEH BKJIIOYATH MPOCBITHHUIIBKY PO-
00Ty 1100 YMOB, HEOOXIAHMX ISl BUXOBAHHS 1 PO3BUTKY TUTHHH,
0710 TIpaB Ta 000B’SI3KIB WIEHIB CiM’i y BHIIaJKy, KOJIX BOHHU MOPY-
IIYIOTBCS M HE BUKOHYIOTHCS, HABUYAHHS 1 KOHTPOJIb 3a IOTPUMAaH-
HSIM TIpaB 1 BUKOHAHHSM 000B’SI3KiB;

— COIIaTBHUI CynpoBia CiM’i MOBUHEH IMOEJIHYBATUCS 13 COIli-
AJIBHOIO PealLTITAIlI€}0 OKPEMHX YICHIB POJIMHU, MPO(DITAKTHKOIO Ta
00CIyroBYBaHHSIM CIMEM, ajie He 3BOAUTHUCS 10 HUX; L€ € KOMIUIEKC
HOCIIYT;

— KpuTepieM Hee(h)eKTUBHOCTI CYyIPOBOY € PELUAUBU MOPYIIEHb
MpaB WIEHIB CiM’i, acoIliaJibHI TPOSIBU y TOBEIIHIl, JCITIKBEHTHA
i AeBiaHTHAa ToBemiHKa wWieHiB cim’i. Kpurepiem edexTuBHOCTI —
nepexij ciM’i 3 KIi€HTa CYNpOBOAY MO KIi€HTa OOCIyrOBYBaHHS
1 IpOQITaAKTUKHY;

— HeoOX1THOIO € pO3pOOICHHS 3MICTy TEXHOJIOTIH CYIPOBOTY Pi3-
HUX THUIMIB HEOIAromnogyyHUX ciMei Ha OCHOBI BU3HAUEHHS TUIIOBUX
mpooIeM cimei;

— CIIEUIaJIiCT COMiaTbHOI POOOTH HE MOXKE BUPIIIUTH MPOOIIEeMYy;
BiH MOXKE JIOTIOMOTTH KJIIEHTaM YTIOPATUCS 3 HEIO.

TakuM 4MHOM, COIIALHUN CYIPOBIJ — IUIECTIPSIMOBaHA JisijIh-
HICTh COLIIaJbHUX MPAIiBHUKIB IIOJ0 CTBOPEHHS HEOOXITHHX YMOB
JUIS ONTUMAJIBHOTO (DYHKI[IOHYBaHHS CiM’1 Ta rapMOHIIHOTO pO3BU-
TKY JTUTHHHU.

[HIME BaXIMBHA HampsM poOOTH 13 AUCPYHKIIOHATEHUMHU
ciM’sIMHU — 11¢ ciMeiliHe KOHCYJIbTYBaHHsI, TOOTO KOHCYJbTYBaHHSI, B
SIKOMY CTICIIaNICT 13 CIMEWHUX BiTHOCHH a00 COIliaTbHUMN MpaIliBHUK
3Ty9a€ThCs 10 BUPIIICHHS CIMEHHHX TPOOJIeM, Ta MIISTXOM HaJlaHHs
KOHCYJIBTALlIM CIPHUsIE€ BIIHOBJICHHIO MTOTEHIATY CIM’1 Ta OKpeMux ii
YJICHIB JI0 TIOKPAIICHHS CIMEWHUX BIJHOCHH Ta 3[aTHOCTI CaMOCTIH-
HO BHpIIIyBaTH MOAIOHI Tpo0ieMu y MaitOyTHhoMY. Take KOHCYJIbTY-
BaHHs CTaBHUTh 32 METY CHUIbHE 3 KOHCYJIBTaHTOM BHUBYEHHS 3aITUTY
KJIIEHTA JIJIs1 3MIHU POJILOBOI B3a€MOI1 y Horo cim’1 i1 3a0e3neueHHs
MOXKJIMBOCTEH 0COOMCTICHOTO 3pOCTaHHS.

Haituacrime mij 9yac ciMeifHOro KOHCYJIbTYBaHHsSI OOTOBOPIOIOTh-
Csl: CKJIQJIHOII Y CTOCYHKaX OaTbKiB 3 JITbMH, TPYAHOINI y CHUIKY-
BaHHI, TIOAPYXKHI TPoOIeMH, TIEPSKUBAHHS PO3TYUCHHS (ITPOIIAHHS)
3 MapTHEPOM TOIIIO.
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OjHi€r0 3 KITIOYOBUX TEXHOJIOTIH COIiaIbHOT pOOOTH 13 CiM’sIMHU
€ mody1oBa MiATPUMYIOYUX Mepe:xk . Mepexi — 1ie popMmaibHi 4u
HedopManbHi 3B A3KU JIIOJIEH YW Oprasizailiii, ki MOXYTb MOJLIs-
TH MK CO0OI0 pecypcHu, OOMIHIOBAaTHUCS HaBHUYKaMH, 1H(OpPMALIETO,
3HaHHAMHM TOIIO. BOHM MOXYTh OyTH MO3UTHBHUMH Y HETaTHBHU-
MH BIATOBIHO J0 TOTO, SIK BOHHM BIUIMBAIOTH Ha 0coOy. Hampukman,
JFOJIMHA, SIKa BXXMBA€ HAPKOTHKH, BKIIOUCHA B MEPEKY, SIKa JJ03BOJISIE
i 3HAXOAUTH Ta KyIyBaTH HAPKOTHKH, IIITPUMYBATH CTOCYHKH 3 1H-
IIMMU CTIO)KMBAYaMU HapKOTUKIB Tomo. OUeBUIHO, M0 1€ MPHUKIa
HETaTUBHOI MEPEXi, YaCTHHA K01 ICHy€ HellerajbHO. AJie KOJIH Hap-
KO3aJIeXKHa 0co0a mpHiiMe pIIIeHHs PO HEOOXITHICTh JIIKYBaHHS Ta
peabimiTarii, BOHa Ma€ 3HAWTH Ta HAJIATOAUTH CTOCYHKH 31 CKJIaJI0-
BUMH €JIEMEHTAaMH 1HIIOT CUCTEMH Y MEPEXKi, KA 3MOKE JOTTOMOTTH
ili y nocaraensi metu. Lle MoxxyTh OyTu poauyi 4u py3i, COLliaibHi
MpaLiBHUKY, JIKapi, JIKapHsS 4u pealiuTiTaliifiHuii 1eHTp, mporpa-
Ma MIATPUMKH JIFOJCH, 10 MajM 3aJIeKHICTh, TpyHa CaMOAOIOMOIH
TOMIO.

ToMy 3aBIaHHS COITIAIBHOTO TTpaIliBHHUKA MOJISTAE Y CTBOPCHHI Ta
MOCHJICHH] TTO3UTHBHHX, MIATPUMYIOUUX MEpEeX, MoOuTiamii iX pe-
CypCiB Ha KOPUCTH KIII€HTA Ta 3HAXOJDKEHHI JIFOJICH UM opraHizailii,
AK1 3MOXKYTh OyTH €()eKTUBHUMU B IOTIOMO31 KITIEHTY JOCSTTH Oaxa-
HOi MeTh. OYeBHUIHO TAaKOXK, IO KIIEHTH COIIaTbHOI POOOTH, OiTb-
LIICTh 3 SIKUX HAJICKUTH 0 O1THUX MPOIIapKiB a00 MapriHAIbHUX YU
MPOOJIEMHUX TPy, MAIOTh OOMEKEH1 COIiabHI MEPEeXkKi B MOPiBHSIH-
Hi, HAITPUKJIIA/I, 3 IPEACTaBHUKAMHU BHIMX KIIACIB, SIKi MAIOTh MOKITHU-
BICTh MiITPUMYBATH TICHI CTOCYHKH 3 JPy35MHU YU KOJIETaMHU B 1HIINX
MiCTax Ta IHIIMX KpaiHaX, 1110 YacTO 3HAYHO 301IBIIYE TX MOXKIIUBICTh
JOCTYITy 70 PI3HOMaHITHUX pecypciB, Hacamrepes iH(popMaLiiHUX,
Ta CTBOPIOE CIIPUATIUBI MOMIIUBOCTI JIJISI PO3BUTKY UM JIOCATHCHHS
Oa)kaHUX 3MiH.

CoujanbHi NpaLiBHVKK, AoMoOMaral4mn ciM'aM, aKi ONUHUNUCE Y
CKIAAHVIX XMTTEBVIX CUTYaLLisiX, Y CBOIN PODOTI CIMPAIOTLCSA Ha MEBH Co-
LjanbHi TEXHONOTTT, ki ABNAIOTb CODOIO CYKYMHICTE METOAiB, MPUOMIB
i3aC00IB AiANBHOCTI COLianbHOTO NPALIBHIKA B KOHKPETHI CUTYaLT.

Hanbinb W NoWMpeHUMM TEXHOMOTIAMU €: CoLiaNbHUIA CYynpoBif,
cimen (BefeHHs BMNaMKy), KOHCyNbTaTMBHa poboTa, GopMyBaHHS
NIATPUMYIOHNX Mepex cimM'T.
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2.2. CoujianbHNM cynposipg cimen

ComianbHU CYNIPOBi Ma€ HU3KY €TaIiB, KOKHOMY 13 SIKMX BJIac-
THUBI IIEBHI 0COOIMBOCTI Ta MPUHOMHU (CXEMY BEAECHHS BUINAAKY CiM i,
ska Oyna BianparpoBana B [IBO «Hapist 1 xutio as giteid» B Ykpai-
Hi HaBeneHo B Jlomatky b). Po3mounHaeTbes BiH 3 MOMEHTY 3BEpHCH-
HS TIOTEHIIITHOTO KJlieHTa a00 WOro HANpaBJICHHS YU HAJIXO/DKECHHS
iH(popMallii npo JUCYHKIIOHATBHY POAUHY.

1. IlinroroBunii eTan (mepBUHHE 00TOBOPEHHSI).

[Ticns HagxomxeHHs iH(OpMalii mpo ciM’1o, sIKa MOTEHIIHHO
noTpedye COIMiaJIbHOTO CYMpOBOY, (axiBIli COMiaIbHOI CITyXOn
MOBHUHHI JIETaJbHO OOTOBOPHUTH OTpUMaHy iH(opmaliro i BU3HA-
YUTH TOTO TpAIliBHUKA, SKWW 37IHCHIOBATUME CYMpOBiA ciM’i B
MOIAJIBIIIOMY.

[Ipy Bu3HAuEHHI COIIAJILHOTO TpAlliBHUKA BPAaXOBYIOTHCS TaKi
YHMHHUKY:

— HaBaHTa)XEHHS KOJKHOTO COIliajIbHOTO mpariBHuKa (1ocBin [1BO
«Hagis 1 w10 U1 NiTei» B YKpaiHi 3aCBiAUye, IO COIiaIbHAN ITpa-
[iBHUK, KU MPALIOE HA PAOHHOMY PiBHI, MOXKE CYITPOBOIKYBATH
He OLJIbIIe AECATU CIMEH, OCKIJILKH YaCTHHA 3 HUX MEIIIKAE Ha IICBHIH
BIJICTaH1 B/l paiflOHHOTO IIEHTPY, BIATAaK BI3UTH 10 POJUHH 3aiiMalOTh
YUMaJIo yacy);

— Miclie MPOXKUBAHH CIM’T (CJIiJ] BpaXOBYBATH T€, UM MEIIIKAE PO-
JIMHA B TOMY HACEJICHOMY ITyHKTI, JIe BXKE € KIIEHTH, 10 TIepeOyBarOTh
MiJ] COIliaTbHUM CYIPOBOIOM TIEBHOTO CHeIialicTa. biibIn J01iIbHO
3aKpIIJIFOBATH 32 COLIAJIbHUM MPALIBHUKOM CIM’1, SIK1 IPOKUBAIOTH B
0OJIHOMY a0o0 CYCiJHIX cerax);

— JIOCBIUEHICTh COIIAJIBHOTO MpaliiBHUKa (CiM’i, gKi moTpedy-
I0Th COIIIAJIbHOI JIOTIOMOTH, MOXYTh IepeOyBaTH Ha Pi3HUX eTarax
KpHU3HU 1 MOTpeOyBaTUMYTh BTPYYaHHS B CiM 10 HEOIHAKOBOI CKJIAJI-
HOCTi. TuM ciM’sIM, SIK1 TIEPEKUBAIOTh TIIMOOKY UM XPOHIUHY KpH3Y,
e(eKTUBHIIIE TOMOMOXKYTh JJOCBITUCHIII (axXiBIli);

— cremiaizailis COIaJIbHOTO MpaliBHUKA (CKaXiMO, OJUH COLli-
aJbHUH NMpaliBHUK e(EKTUBHO IPALIOE 13 CIM’ MU, SIKi MalOTh OKpe-
Mi 3aJIe)KHOCTI (aJIKOrosbHy a00 HApKOTHYHY), a 1HIINI — creriai-
3yEThCS Ha POOOTI i3 CiM MU, B SIKHX TIOPYIICHI 0aThKiBCHKO-TUTSU1
CTOCYHKH).
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XKoneH i3 mepeniyeHUX YNHHHUKIB HE € BU3HAYAILHUM, Y KOXKHO-
My KOHKPETHOMY BUIAJKY IPU OOTOBOPEHHI MUTAHb COLIaJIBHOIO CY-
MIPOBOY CIM’1 CITiJT BpaXOBYBAaTH CYKYIHICTh BCIX (PaKTOPIB.

[lin yac mepBMHHOTO OOTOBOPEHHS BH3HAYAETHCS OPIEHTOBHA
nara niepmoro BinBimyBanHs ciM’1. Jlocsin [TBO «Hamist 1 xkutio mist
nitein» B YKpaiHi epeKOHINBO JOBOIUTD, III0 HEMAE MOTpedu y 300pi
JIOJaTKOBOI 1H(OpMAIIii MPo ciM 10 10 TOTO, SIK BiIOYACTHCS TCPIIHIA
BI3UT 13HAMOMCTBO. ¥ pa3l kK SKIIO COLIaJbHUM MpaIiBHUK MOYHE
CBOIO POOOTY HE 13 CIIJIKYBaHHA 13 CIM’€r0, a 13 300py iH(popmarrii
npo ciM’10 BiA i OTOYEHHs, TO, MO-TIepIIIe, y HhOTO MOXe c(hopMyBa-
THUCS TICBHE YIIEPEHKEHE CTaBICHHS 10 ciM’1 1 OaueHHs CUTYarlii, sKe
HE BIAMOBITaTHME TIHCHOCTI, IO 3aBa)KaTUME CIEIaIiCTy MPOBEC-
TH TIEPBUHHY OLIIHKY TOTpeOd CiM’i, O-/pyre, y MOJANbIIOMY BaXKKO
Oy/le HaIaroUTH JOBIPIUBI CTOCYHKH 13 CIM €10.

2. llepummii Bi3uT y ciMm’10.

Bin mouaTkoBOro KOHTaKTy COIiaIbHOTO TPalliBHUKA 3 POAMHOIO
6arato B YoMy 3alIe)KUTh €(QEeKTUBHICTh BCi€i MoAanbIioi poOoTH.
KirouoBe 3aBmaHHS MepuIoro Bi3UTy B CiM 0 — TMOIOJAHHS CTPaxy i
HEJIOBIPH JI0 COITIaJIbHOTO MpaIliBHUKA 3 OOKY CiM’1, a TAaKOX HaJlaro-
JUKEHHSI KOHTAKTY.

Sk mpaBumII0, MEepIUi BI3UT Y CiM 10 3A1MCHIOIOTH JBa COIliaibHI
npaniBauky. Lle, 3 ogHOTrO 60KY, 3a06€3neuye 00’ €KTUBHY OIIIHKY CH-
Tyarii B cimM’i, a, 3 IHIIIOTO, € HEOOX1THIM 32,7151 O€3MEeKH COIiaTbHUX
TMIpaIliBHUKIB.

[Tix yac mepuIoro Bi3UTY Mepes COLiaTbHUM MPALIBHUKOM CTOSITh
JIOCUTh CKJIaJHI 3aBJaHHs: 3’5ICyBaTH, UM ICHY€ 3arpo3a >KUTTIO Ta
3JI0POB 0 JUTHHH, BCTAHOBUTH KOHTAKT 3 CIM €10, & TAKOXK 3’ ICyBaTH,
HACKUIBKHU CIM’sl TOTOBA JI0 CHIBIIPAlli i UM IparHe 3MiHUTH CUTYaILlil0
Ha Kpamie. Y pa3i MOKITUBOCTI COIIaJIbHUH TPaIliBHUK MOYNHAE BMO-
THUBYBATH CiM O JI0 3MiH.

Ecronceki aBropu A. Kouy6eii i H. YMapoBa npornoHyroTs HacTyTI-
HUI aJrOpUTM MEPILOTO BI3UTY COLIAIBLHOIO MpaliBHUKA Y CIM 10!

1) mnpencraBuTHCS (CoLiaNbHUM MpaliBHUK Ma€ OyTH 100po3ny-
JIMBUM, CITIOKIHHUM 1 BIEBHEHUM Yy Cc001);

2) «comianpHa Oecima» (1HOII MEPIINA BI3UT MOXKE 3aBEPLINTH-
Csl Ha IbOMY €Talli, Y TAKOMY BHITaJKy HEOOXiTHO JOMOBHUTHCS PO
Yac HACTYITHOTO Bi3UTY i MOMPOIIATHUCS);
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3) 3MiCTOBHA YaCTHHA, i1 Yac K01 HEOOX1IHO:

—  TIOSICHUTH, 110 KOPUCHOTO MOXKE OTPUMATH CiM’sl BiJ CILIKY-
BaHHJ 13 corliabHUM TpariBHUKOM. CiM’s1 MOXKE TIPUHHSTH i€ TIOSIC-
HEHHSI, a MOXKE — Hi;

—  3amMUTarTH, SKOi JOTIOMOTH CiM s MOTpedye 1 9M 3roHa BOHA
cHiBITpaIroBaTy (Hapasi BiIMOBa Bij CHIBIpaIlli ITiJl Yac TEepIIoro Bi-
3UTY B CIM 10 HE € OCTaTOYHOIO);

—  TepEeBIPUTH, K WICHHU CIM’1 3p03yMiTHN (PaxiBLIs;

—  JI3HATHCSA, K CiM’sl OaYUTh CIIBIPAIlO 13 COIIaIbHUM TIpa-
IIBHUKOM YH COIIAJILHOIO CITY>KOO10;

—  OI[IHWUTH SIKICTh KOHTAKTY 3 CiM’ €10,

CrieniaicTy CJIijJ mam’TaTH, 1o Mepia Peakilis YwieHiB ciM’1 Ha
BiJIBilyBaHHSI MOKe OyTH HeraTMBHa a00 JEMOHCTPATHBHO OaiTyxa.
Yacrto mij yac mepuoro Bi3UTY YICHH CIM’i AEMOHCTPYIOTh IICHUXO-
JIOTIYHUNA 3aXUCT, SKUN € MPUPOJHOIO peaKili€ro Ha Oynb-sike BTPY-
4yaHHA B 11 ocobucTuii npoctip Ta xuTTd. [IposBiseTbes el cra
mo-pizHomy. Jlesiki cim’i MOXKyTh OyTH HaJaITOBaHI arpeCUBHO i HE
MMyCKaTUMYTh COIIaJIBHOTO MpaIliBHUKA B OyAHMHOK (KBapTUPY), 1HIII
MOXYTb JIEMOHCTPYBATH MiIKPECIeHy 0aiilyKicTh JJO TOTO, IO Bij-
OyBaeThCs, i HE BCTYNAaTUMYTh Y Jianor. [Hoal conianbHUi MpaiBHUK
MOYKE CTHKHYTHUCS 3 YHUKAaHHSIM KOHTaKTy 3 00Ky cim’i. Hanpukiaz,
MOCTIHHOIO BIZICYTHICTIO IOPOCIUX YIEHIB CiM’1 BjOMa.

[lepme, M0 Mae MOBIIOMHUTH COIIALHUH TPAIIBHUK, 1€ XTO BiH.
CiM’1 MOXKYTh HE 3amam’aTaTh iM’s creriaiicta ado X CIPUHHATH
HOTo SIK TIpeJICTaBHUKA JepKaBHOI aaMiHicTparii. Tomy He ciig au-
BYBATHUCh, SIKIIO WIECHU POAUHHU OyIyTh 3HOBY 13HOBY 3alUTyBaTu
MpaIliBHAKA HOTO iM s 1 3BiIKK BiH.

Benmke 3HaueHHS Biirpae iHTOHAIIISA, 3 KOO BITAETHCS 1 IOYMHAE
TOBOPHUTH CHELIATICT. AJKe, 3a CBITYEHHSIM IICHXOJIOTIB, CTABJICHHS /10
TOMUHA (POPMYEThCS Y TIEPIIli XBHJIMHU CITUTKyBaHHs. Halikpariie, Ko
COLIiaJIbHUH TPaliBHUK TOBOPHUTH YiTKO, BIIEBHEHUM, JOOPO3UWINBUM
TOHOM 1 JIOBOJII TOJIOCHO, ajie He KpuuuTh. OKpiM CIIOBa «IIpobIeMay
0a)KaHO TAKOXK YHUKATH CKJIQJTHUX TEPMiHIB, sIKi MOXKYTb OyTH HE3pO-
3yMinmH ciM’i. Bapto roBoput i3 ¢iM’ €10 MpOCTOI0 MOBOIO 1 HaMara-
THCS BUKOPHCTOBYBATH Ti CJIOBA, SIKI BXXKUBA€ caMa POJIMHA.

2 Kouybeit A., Ymaposa H. Bu3ut B cembro, mim npakTuka paboTsI ¢ CEMbsi-
mu. — [Ickos: [IOUTIKPO, 2002. — C. 54.



TexHonorii poboTH i3 CiM'AMK, SKi ONUHUANC Y CKNAAHWX XUTTEBMX 0OCTaBUHAX a7

3aj1s1 BCTAaHOBJICHHSI KOHTAKTY COIIaJIbHUIA MPAIliBHUK Ma€ PO
LIKABUTHCS KHUTTAIM ciM’i. OfHe 13 3alUTaHb, IKE MOXKE ITOCTaBUTH
cnemianict poauHi: «Ha Bamry mymky, HaBimo s npuimos?» Biamo-
BiJIb Ha 1€ 3aITUTAHHSI IOTIOMOXKE COIIaIbHOMY TIPAIliBHUKY 3pO3yMi-
TH, HACKIJIBKU CiM S YCBIIOMITIOE CBOIO CHTYAIII0, STK BOHA CTABUTHCS
710 Hel, a TAaKOK CHPUATHME BCTAHOBJIECHHIO KOHTakTy. [IpoTe cim’s
MOXK€ TaKOX MPOJCMOHCTPYBaTH CBOE HEOaKaHHS BU3HABATH (aKT
HAsBHOCTI Y Hei mpo0iem, 111e €, 3 TOYKU 30py CiM’i, MpaBUIbHUM
1 HOpMalbHUM. AJKe Oy/b-siKa ciM’st 601ThCs po3rosocy. [Iparnenus
COLIAJIBHOTO MpaLliBHUKA Oy/1b-1110 IEPEKOHATH CIM 10 Y HEOOX1IHOCTI
CTOPOHHBOI TOTIOMOTH MOYKE JTATH 3BOPOTHHM €()EKT 1 BIAMTOBXHYTH
POIVHY BiJ ClIemiaicTa.

[HKOJIH BiJI COLIIQIBHOTO MpAIliBHIKA MOYKHA MTOYYTH: «SIK K€ BOHH
HE PO3YMIIOTh, 1110 sl X04y iM JomoMorTi? BoHu MaroTh CTIIBKU HPO-
OJieM, 1110 cami 3 HUMH He CIIpaBJIAThCs». Hapasi He ciif i yac nep-
II0TO BI3UTY HaMaraTHcs MOSICHUTH CiM’1 peabHUI CTaH CIpaB, ajpKe
1€ JIMIIe 3aJsIKae i, 1 M1 yac HaCTYIHOTO Bi/IBITyBaHHS CiM s MOXe
HE BIJIKPUTH COIIaJbHOMY TPAIliBHUKY IBEpi a00 TITH MOBIIOMIIATH
PO BiJICYTHICTh OaThKiB.

VaBiTh cO01 cuTyallilo: O Bac panToOBO MPHUXOAMTH HE3HaloMa
JIIONIMHA 1 TOYMHAE TOBOPUTH PO Ballli mpobiemu abo rnpo npodiaemMu
BaIlIMX JiTel. 3BUUaiiHa peaxiis Oyne: «Y Hac Hemae npodieM. Xiba
MU Tipiii 3a iHmux» abo «lle ne Bame aino. Mu i cami 6e3 Bac pos-
OepeMoch 31 CBOIMH MpodiIieMaMmy. 3p03yMiJIo, IO KOHTAKT 3a TAKKX
YMOB HaBPSI/I UM BAACThCS BCTAHOBUTH. [10SICHUTH CciM’T BC1 MOXKITUBI
HACJIIKW CUTYaIlii, B AKil ONMMMHUIIACKH CIM s, Kpallle Mi3HiIle, Ha TOMY
eTarii, KOJii CiM’sl TIOYHE JIOBIPATH CICIIaJIiCTYy.

3a3BHUuaii, He 3aBX/I1 COL1aJIbHOMY NPAlliBHUKY BJIA€THCS YHUKHY-
TH TIOMUJIOK TTiJ] 9ac TEPIIOTo Bi3uTy. J{JIs IIhOTO TOCHUTH BaKIITMBO:

—  He 30CepelKyBaTH yBary Ha mpoOieMax ciM’i, SKIIo ciM’s He
rOTOBa cama PO HUX TOBOPUTH;

—  He FOBOPUTH, L0 MPABUIIBHO, a 1110 HEMIPaBWJIBHO JI0 TOTO, SIK
J3HAETECHh TYMKY CiM’1 3 IIbOTO MPUBOLY;

— He ¢opcyBaTH MOAIi: CiM’sI MOXKE BHUSIBUTHCS HE TOTOBOIO i
OyJie 3aXUIIaTHCS’.

3 Kouyb6eii A., Ymaposa H. Busut B ceMbro, nimm pakTuka paboThI C CEMbsI-
mu. — [Ickos: IIOUIIKPO, 2002. — C. 54.
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[HKONM TparUILETHCA TAK, IO i/ Yac MEPIIOTo Bi3UTY B CiM 10 CO-
ialibHI MPAIiBHUKHA 3aCTAI0Th OJTHOTO a00 000X OATHKIB y HETBEpE-
3omy ctani. Crpo6a BCTAaHOBJIEHHSI KOHTAKTY 13 HUM CTaHE MapHOIO
BUTPATOIO Yacy, Kparie Oyze miTi. Y KpalHbOMY pa3i MOXKHA CIIpo0y-
BaTH JJOMOBHUTHCS 3 CIM €10 TIPO JIaTy HACTYITHOTO BI3UTY abo0 3aju-
HIMTH KOOPAWHATHU 1 TIOMPOCUTH 3aTeNe()OHYBATH HACTYITHOTO PAHKY,
X04a MaJIOBIpOTiTHO, 1110 11e Bi0ymeThcss. CKOpill 3a BCe CHEIIaTiCTy
3HOBY JIOBEICTHCS MPUIXaTH B CiM 10 03 MOTepeIHHOT JIOMOBIICHOCTI
1 He BUKITIOUYEHO, 110 0aTbKU 3HOBY Oy/IyTh HE B 3MO31 CIIUIKYBaTUCS
3 (haxiBrem.

[Tix yac mepmroro Bi3UTY B POAMHY, Ta i HACTYITHUX TAaKOX, CO-
[ialbHUH MPaI[iBHUK Ma€ 3BEPHYTH yBary Ha CBO€ BOpaHHs. 3Baxa-
I0YH Ha Te, 110 OUIBIIICTh KIII€HTIB MEIIKAIOTh Y JOCUTh CKPYTHUX
yMOBax, COLIaJIbHUM IMpaliBHUKaM BapTO HaJIAraTh 3pyuHi 1 He
HAJITO JAOPOTi OxsTr 1 B3YyTTs, oOMexxkuTu cebde B mpukpacax. Oco-
OJMBO 1€ CTOCYETHCS CUIBCHKHX COIIalIbHUX MPAIliBHUKIB, a/Ke
MOJEKYIU iM JOBOAUTHCS UTHU 10 OyIUHKY, B SIKOMY MEIIKA€E CiM s,
yepe3 noje abo He acanbToOBaHOIO 10POro. ToMy YepeBHYKH Ha
BHCOKHUX MiI00pax i TapHe BOpaHHS TyT HaBPSJI YU JIOPCUHI.

3aranom, BCTAaHOBIICHHsI KOHTAKTy — I1€ KPOTMiTKa po0oTa, siKa
iHOZII moTpeOye uvacy. 3a3Buuail peanii CbOroJICHHOT COIiaJIbHOT
poOOTH HE 3aBXIU AAIOTh 3MOTY NPUIUIATH Oarato yacy BCTa-
HOBJICHHIO KOHTAKTY 13 CiM’€10. AJKe CHIBPOOITHUKHU COIIaIbHUX
CITy’kKO oOMexeHi B Waci Ta iHmuUX pecypcax. [Ipore mei eran €
BKpal HEOOXITHUM JUIs MOJAIbIIOT IUIIHOT CITiBIpali 3 ciM’€ro
38U TOCSTHEHHS MeTH. J{OBIpJMBI CTOCYHKHM MIX COLiaJdbHUM
MPAIiBHUKOM 1 CiM’ €10 JTO3BOJIATH CIEIiaNIiCTy B MOJATBIIOMY 3€-
KOHOMUTH CBOI 3yCHJUISL 1 pECypCH, a TAKOX 3p00IIsATh Horo podoty
6111 €(hEKTUBHOIO.

3. llepBunHa oninka cim’i.

HactynmHuM KpokoM y poOoTi i3 CiM €10 TICHs MEepPIIOTO Bi3UTY
€ TIPOBEJICHHS MEPBUHHOT OIIHKY CiM’1, TOOTO BU3HAYEHHS ii mMO-
Tpeb 1 pecypciB.

VY couianbHiii poOOTI YacTO MOCIYTOBYIOThCSA 1€papxiio IO-
TpeO, 3ampornoHoBano AOGpaxamom Macnoy (puc.2.1), siky npu-
HHATO 300pakyBaTH y BHIJISIII IipaMian, B OCHOBI SIKOT JIe)KaTh
0a3oBi motpebu. Jlami #ayTh morpedu y Oe3merti, mpuHaICKHOCTI
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Ta JIF000BI, caMoIoBa3i Ta camoakTyasizallii (camopeanizaii).. B
OCHOBI I11€1 CXEMH JISKUTh NPUIYIICHHS PO T€, 110 MOTPedH, sAKi
JIOMIHYIOTh 1 TOMY PO3TalllOBaH1 aBTOPOM i€papxii B OCHOBI mipa-
MiJId, TIOBUHHI OyTH O1NBII-MEHII 3a/0BOJICHI, a0u JIOUHA 3MO-
IJ1a YCBIIOMUTH HAsSBHICTh IHIINUX MOTPeO 1 MaTH MOTHBAIIIIO X 3a-
JTOBOJIBHUTH. TakuM 4rHOM, (hi310J0T14HI MOTpeOr OBUHHI OyTH
JIOCTAaTHBO 3aJI0BOJICHI, 100 BUHHWKIW NOTpeOu B Oesmerri; (isi-
OJIOT14YHI MOTpeOu Ta moTpedbu B Oe3meli 1 3aXUCTl MOBUHHI OyTH
3a710BOJIEH], 1100 BUHUKJIU 1 OyJlu 3a70BOJIEHI MOTpeOU B MpUHA-
J€KHOCTI Ta J11000BI 1 T. 1.

ITotpebn
B caMmopeatizartii

[Torpebu B camonoasi

[MoTpedu nprHaNIEKHOCTI
1 MO0O0BI

[ToTpebu Oe3nexku

dizionoriuni noTpedn

Puc. 2. 1. Ilipamioa nompeo Aopaxama Macnoy

MoxHa BUKOPHCTOBYBaTH # i1HIIY KiacH(ikalliro KaTeropii mo-
TpeO, 3riIHO 3 SIKOKO0 BUIAUISIIOTH I SITh Cep KUTTA CiM 1

— YMOBH TPOXXHBAHHS;

— ciMeiiHi Ta CoIiaJIbHi CTOCYHKH;

— coriajbHa/acoriajbHa ITOBEIIHKa;

— (i3uYHE Ta NICUXIYHE 3I0POB’S;

— OCBITa 1 3aMHATICTb.

VY KokHIN 3 Ha3BaHUX Cep KUTTSA COLIaIbHI MPaI[iBHUKU OLIHIO-
I0Th CHWJIbHI CTOPOHH CiM’1 1 11 moTpedu.

[lig cunbHUME CTOPOHAMH PO3YMIETHCS TO3UTHUBHHUNA MOTEHIIAT
iIeHiB poauHH. Lle Ti CTOpOHH, SKi JOIMOMAaraTUMyTh COIIaJIbHOMY
MPAIiBHUKY 1 HA K1 BIH CIUPaTUMETHCS B CBOIH poOoTi. Hanpukian,
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KIHKa 13 3aJIKHICTIO BiJ| aJIKOTOJIIO pa30M 3 TUM MO)Ke OyTH Ha3BU-
YaifHO TIPHB’SI3aHOIO JIO0 CBOET TIUTHUHU 1 OOSITHCS BTpaTuTH ii. Takum
YHHOM, ii CHJIbHA CTOPOHA — IPUB’A3aHICTh 10 IUTUHU — MOXKE CTaTh
MOMIYHUKOM ITpU MOTHMBYBaHHI i1 Ha JikyBaHHsA. [locuTh 9acTo Ha mo-
9aTKy poOOTH i3 CIM’SIMH ii WICHH HE MOXYTh BU3HAYUTH X04a O OJTHY
CWJIBHY CTOpPOHY CBO€1 CiM’i. YCBIJIOMJICHHS 1 BU3HAHHS K CIM’€f0,
1110 BOHA Ma€ CHJIbHI CTOPOHH, TIOCUIIIOE 11 Bipy B MOXKJIMBICTh 3MiHH
cuTyalii Ha Kpauie. BMiHHS moMiuaTH Taki CTOPOHM B CIM’1 J0Aa€e
TaKOX COIIaJIbHOMY TPAlliBHUKY BIIEBHEHOCTI B TOMY, IIO CIM’SI Ma€
MOTEHITIa 10 3MiH.

[Ipn BU3HAaYEHHI CHJIBHUX CTOPIH COIaJbHUM MPAIiBHUK I10-
BHHEH YCBIJIOMJIIOBATH, 110 CiM 4, 3 SIKOIO BiH MPAIIO€E, HE 3aBXKIH
Oyna kpu30Bo10. HiXTo He HApOIKYEThCS AJKOTOJIKOM, 1 He Oepe
U060 3 IYMKOIO IIPO T€, 10 YOJIOBIK (Apy>KMHA) OJHOIO JHS CTa-
HYTh Ha XUOHUHN msax. OTxe, 70 TEBHOTO MOMEHTY CBOTO KHUTTS
e Oyna Tak 3BaHa «HOPMaJbHa» CiM’f, a MOTIM B 1i XKHUTTI IOCh
Bi10y710Ch, TIO TPU3BEIO 0 BUHUKHEHHs Tpobnem. Jlms corri-
aJBHOTO TpalliBHUKA, SKIIO BiH MparHe e()eKTUBHO MpaIoBaTH 3
ciM’€r0, HEOOXITHO 3’SICYBaTH IO KJIIOYOBY HPUYHMHY, Yepe3 SKY
pOlMHA ONMUHMIIACH Yy CKJIAJHUX JKUTTEBUX oOcTaBuMHAx. Takox
JUISL CTeliadicTa BaXKJIMBO BIJHAWTH Y MUHYJIOMY WICHIB POJUHH
pIIIHI TPYIHOILI.

Pazom 3 TuM 30Cepe/KeHHs NUIIe Ha CHIBHHX CTOPOHAx He
JIACTh, 3a3BHYal, IIUIICHOTO 00pa3y ciM’i. Ake sSKOW ciM’si Masa
JIIIIE CHJIBHI CTOPOHHU, TO HE 0ys10 O MOTPeOu y COIialIbHOMY CYIIpO-
Bozi. Tomy Tij yac MpoOBEIEHHS OIIHKH CiM’1 BU3HAYAIOTHCS TAKOXK
if morpebu. Came norpedu, a He npobiaemu. bo ocTaHHE c10BO Mae
JIENIO HeTaTUBHUH BIITIHOK 1 HE CITIOHYKA€E J10 dii. A 10 3aBIaHb CO-
IaJIbHOTO TpaIliBHUKA, KU 3MIHCHIOE CYMPOBI CiM’1, HAJIC)KHTD,
30KpeMa, MOTHUBYBaHHs CiM’1 1o 1ii (akTuBizailis ciM’1), HaJaHHS
JIOTIOMOTH CiM’1 y BUPOOJIEHHI aKTHUBHOT TO3MIIIT 11010 CBOTO JKUT-
TS 3 THM, 1100 Y MallOyTHbOMY pOJIMHA 3MOIVIa CAMOCTIHHO J0Jja-
TH cBoi TpyaHouti. [lepeopieHTanist kiai€eHTa 3 MPoOIEMHOTO OIS B
ToJIe 3aJJ0BOJICHHS MOTPeO Hamae O1TbII0T BIEBHEHOCTI B JOCSTHEH-
Hi MeTH. Y KO)KHOMY pa3i HaBiTh NMPaBUIBLHO BH3HAUYCHA IIpoOiieMa
3aJIMIIAETHCS JIUIIC KOHCTATaIIer (DaKTy 1 HE MICTUTh y COO1 IUIS-
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XiB BUpilIEHHS. A BUPa3HO c(hOopMyIbOBaHa MOTpeda € BiKe MEBHUM
KPOKOM JI0 JTiiA.

Haenemo Takuit npuknaa. JKinka, sika cama 6uxogye OUmumy,
nepeixana 0o parionHo2o yeHmpy 3 inuio2o micma. Bouna mana 3a-
JI€ACHICMb 810 ANK020NI0, AKY YCBIOOMAO8ANA | 88adicana Oisi cebe
npoonemoro. Takoduc HeinKa He MAna HCcOOHUX OOKYMEeHmIa i dcumid,
“nepebusanace” nepioouuHumu niopodimKamu i He OMpuMy8ald
HCOOHUX COYIANLHUX BUNLAMI.

Ha momenm nouamxy pobomu i3 cim’€ro icnyeana peanvHa 3a-
2posa eunyyenus oumunu. Mama s Oydce ne xomina empamumu
OUMuHYy, aie 88aszicana, wo 6 Hei 0ysce 6azamo npoodiem, AKi 8ANHCKO
supiwumu. 3 4020 NOYUHAMU, HCIHKA He 3HAIA.

Ilicns ecmanosnenus KOHmMaKmy i3 Cim €0 coyianvHull npayis-
HUK NPOBIG NePBUHHY OYIHKY CULbHUX CIOPIH, d NOMIM pa30M 3 Ma-
MO10 8U3HaAYU8, AKI nompedu €y cim’i. Taxum uunom, npodrema « Y
MeHe Hemae 0oKyMeHmiey Oyna nepegpasosana y nompeby « Biono-
suUmMuU nacnopm ma i0eHmu@ikayiuHui Koo 011 mamepi, oghopmumu
€8I00YMeE0 npo HapoOdxceHHs oumunuy. Ilpobrema 3anexcnocmi 6io
ANKO20110 Nepemeopulacy Ha Nompedy 3HAUMU MONCIUBICMb OIS
NIKY8aHHA (Ha mpueane meouuHe JNIKYBAHHA JICIHKA He NO200JiC)-
eanacb uepez cmpax empamumu oumuny). Bupiwenna npobnem
npayeeiaumy8ants i 0QOpmMiIeH A COYIanbHUX BUNIAM GULTAO0AN0
OinbUl peanvHum nicis 8i0HO8IeHHs OoKymenmis. Toomo, saKuo pa-
Hiue HCIHKA HABIMb He 3AMUCTIO8ALACH HAO MUM, YU MOXCHA OPop-
MUmu nesni COYianvbHi 8UNIAMU, 3 BIOHOBGLEHHAM OOKYMEHMIB Y Hel
BUHUKNIA nompeba i 6nesHeHicCmb, W0 B0HA 3MOJice ye 3podbumu.
Ilpobnema npayesrawmysanns Oyra nepegpazosana y nompeody
enawmysamu OUMuHy y OUmMAYUIl caook i Nicisa Ybo2o 8dice uLyKamu
pobomy ons cebe.

Takum yuHoM, KpOK 3a KPOKOM, nepemeoploouu npodiemu Ha
3a00601enHss nompeb, cim’s oyna 36epesxcena. Poouna 3a donomo-
2010 COYIANbHO20 NPAYIGHUKA 3MO2A NOOONAMU CKIAOHT HCUMMEBT
obcmasunu i 3apas cmabiibHO PO36UBAEMbCS Tl CAMOCMIUHO 001d€
€801 mpyOHOWi.

OmiHKa CHIIBHUX CTOPiH Ta MOTped 3/1MCHIOETHCS IBIYi: HA I10-
4aTKy poOOTH i3 CIM €10 1 Ha 3aBEPIICHHS PpOOOTH, Pe3yIbTaTH OIliH-
KH (PIKCYIOTBCS B 0CO0OBI# cripaBi KiieHTIB (Tadm. 2.1).
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Tabnuys 2.1. Ilpuknao oyinku cimeitnux ma couiaibHux
CHOCYHKIg

CuiibHi cTOpOHN

IMoTpedu cTa-
HOM Ha ciueHb
2008 p.

Curyauis B cim’i
CTaHOM Ha BepeceHb
2008 p.

i3 1iTbMH

Marep

Mix marip’1o

1 MOJIOJIILIONO M-
tuHor Hinoro (3
POKH) € CUIIbHA
MpuB’A3aHICTh. MaTn
MIKITY€THCS PO Hel,
HaMaraeTbcs 3a-
Oe3neuyBaTH Bci il
norpedu. JlutuHa
Hopy4 3 Matip’1o BU-
DISIAA€ CIIOKIMHOIO,
MOCTIHO MPUTYJISI-
€TbCS 10 Hel

Binnosuru cro-
CYHKH Matepi 3
JIOHLEKOIO0 Ati-
Hoto (11 pokiB),
sIKa [TPOYKUBAE

B IHIIIH CIM’1, ¥
Binaunmnekii 00-
macTi YKpainu

Mix marip’1o i ctap-
IIOI0 JOHBKOIO BiJI-
HOBJICHI CTOCYHKH,

1 MIBUMHKA 3 JIAIIHS
2008 poky mpoxHuBae
B CiM’1.

Ilig gac ocranHbO-
TO BI3UTY JUTHHA 3
pamicTio pO3IoBigana
PO CBOKO CIM 0, TIPO
Mamy 1 po Te, sK i
0100A€THCS JKUTH
BJIOMA

4. YkJjiajaHHs1 10TOBOPY.

VkiaganHs 10roBOpY MpO CHIBIPALIIO MK CHELIaTiCTOM 1 POIH-
HOIO € 000B’SI3KOBUM 1 HAJ[3BUYAMHO BAXKIIMBUM €TAIrloM y pOOOTi co-
1aTBHOTO MpaIliBHUKA 13 CIM’ €10, SIKa OMUHIIIACH Y CKJIATHUX JKUTTE-
Bux oOcraBuHax. ([Ipukman moroBopy HaBEICHO y A0aTKaX).

3 omgHOTO OOKY, TaKMi JOTOBIp MIX CIEIIaTiCTOM 1 POIUHOIO €
(OopMaTBHOIO MTiJICTABOO YIS TIOAAJBIIOTO 3IHCHEHHSI COIIaIbHOTO
CcynpoBoy. 3 1HIIOTO OOKY, HOTO CITi/T PO3IIISIIATH TAKOXK SIK He0OXi/1-
HUM KOMIIOHEHT aKTHBI3allii 1 MOTUBYBaHHS CiM’1 10 3MiH.

ComianbHNN MPAIiBHUK YKJIAJA€ JOTOBIP 3 CIM €10 TIIBKHU MiCTs
MIPOBEJICHHS MOTEPEIHBOT OILIHKU MOTPed 1 BCTAHOBIICHHS TOBIpJIU-
BHUX CTOCYHKIB 3 CiM’€10. BaknmBo, mo0 10 MOMEHTY MiAIMHCaHHS
JIOTOBOPY COILIaJIbHUH MPAaLliBHUK 3 SICYBaB:

—  CTaBJICHHS WICHIB POJIWHHM /IO CUTYallii, B IKii BOHH ONMUHH-
JIMCh, & TAKOXK HASBHICTH Oa)KaHHS 3MIHUTH ii Ha Kpare 3aJijisl TOTo,
00 TUTUHY HE BITYYMJIH 13 CIM T .

— TOTOBHICTH CiM’i CIIBIIPALIOBATH 13 COLIAJbHUM IpaIliBHU-
KOM, TOOTO IHIIMMH CJIOBaMH, OpaTh Ha ceOe BiIIOBIIaTBHICTH 3a



TexHonorii poboTH i3 CiM'AMK, SKi ONUHUANC Y CKNaAHWX XUTTEBMX 0OCTaBUHAX 53

BUKOHAHHSI THUX YW IHIMUX 3000B’s3aHb 1 JOTPUMYBATHUCH TEBHHUX
TEPMIHIB.

VY noroBopi 000B’SI3KOBO (DIKCYETHCS METa, 3 SIKOIO BiH yKJIajaa-
eTbcsi. Borna mae Oytu chopmysiabOBaHa MaKCHMaJIbHO KOHKPETHO,
BHPA3HO i HOCUTH MPUKIAIHUN Xapakrep. He ciix 3anmcyBaru Haj-
TO abcTpakTHE (OPMYITIOBAHHS HA KIITANT «IOKPAIIUTH CUTYAIlIO B
ciM’1» ab0 «IOA0IATH CKJIA/IHI KUTTEBI 0OCTABHHMY, aJIKE B TAKOMY
pasi ciM’si MOXKe He 3pO3YMITH, 3apajay YOro CTBOPIOETHCS LEH 10-
KyMEHT i HaBpSiJl YM MOBIPHUTH y TE, IO META JOTOBOPY € JOCSKHOIO.
Bupasno chopmynboBaHa MeTa Mae BIANOBIAATH HA MHUTaHHS «Jlis
4qoro?» i MICTHTH B 001 MeBHY 1H(POPMAIIIFO 010 KPOKiB, sIKi HEOO-
X1THO 3MIHCHUATH CiM’T 32117151 30€peKeHHS TUTUHU (ITITEH).

Hagenemo Kinbka NpUKIaiB METH JJOTOBOPY NPO CIIBIPAIO MiXk
CIM’€10 Ta COIlIaIbHUM MPAIiIBHUKOM:

—  «llonepeoacenns sunyuenns oimetl 3 cim’i WIAXOM NOKPA-
W eHHs NOOYMOBUX MA CAHIMAPHUX YMOB NPONCUBAHHS CIM 'i»;

—  «llosepnenns cuna Bracenxo Bacuns 6 bionoeiuny cim’to ma
nonepeoicen s 8uryuenns 2-x oimet 3 cim iy, «Haoanns oonomoeu y
nogepHeHui mamepi 6amMvKi6CbKUX NPAs 340715 peinmezpayii Oumunu
3 QUMAU020 OYOUHKY 8 CIM T0).

OpauM 3 000B’SA3KOBHX PO3ILUTIB JIOTOBOPY Mae OyTH pPO3.ILI
«OO00B’sI3kM CTOPIH». Y HbOMY 3a3HA4alOThCA OCHOBHI Jii, sSIKI Ma-
FOTh 3MIMCHUTH YWICHU POIWHU 1 COIIaNbHUI TPAIIBHUK, SIKUU Cy-
MPOBOJDKYE CiM’'10. BakimnBo, 11100 3000B’ 13aHHS, BUKOHAHHS SKUX
Oepe Ha ce0Oe poarHa, BU3HAUAB HE COLIaIbHUH MpalliBHUK, a X04a O
OJIMH 3 IOPOCUX UJieHIB ciM’i. SIK CBIIUNTH MPAKTHKA, IEPEBAKHIN
OLIBIIOCTI CIMEM, SIKI ONMMHUIIUCH Y CKIIAHUX JKUTTEBUX OOCTaBH-
Hax, 0COOJIMBO TaKWM, JIe € TIEBHI 3aJIGKHOCTI (B1JT aJIKOrojr0 abo
IHIINX PEYOBHH), COPMYIIIOBATH BIACHI 3000B’A3aHHS 1 B3ATH Ha
ce0e BIAMOBITAIBHICTH 32 IX BUKOHAHHS HAJ3BUYAIHO BaXKKo. Tomy
CIEIIaJICTy, SKUH TpaIoe i3 CiM’ €10, HEe MOTPIOHO O4iKyBaTH abo
BHMararu Bij ciM’i, III0 BOHA HAIHIIE 3 JICCSATOK MyHKTIB y IIbOMY
po3aini. 3aBaaHHs COLIAJBLHOTO MpAalliBHUKA JOMOMOITH KIIIEHTaM
YCBIIOMUTH 1 3a(hiKCyBaTH y BiINOBIAHOMY PO3/1JIi JOrOBOPY OCHO-
BHI KPOKH, SIKi IOBUHHA 3pOOHUTH CiM’sl 3aJUIsl TOKPAICHHS CUTYya-
ii. Bci 3000B’3aHHS MaloTh OyTH peaylbHUMHU 1 HamucaHi 3p03yMi-
JIUMH JUISL CIM’T CJIOBAMH.
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BaxnmBo mepecBiquUTHCS, IO CiM’sI CIIPaB/li YCBIIOMITIOE He-
00X1HICTh YKJIaJaHHS JOTOBOPY, CBOIO BIJMOBINAJIBHICTD 3a 1i BU-
KOHaHHS, & TAKOXK y TOMY, 1110 1 CiM S, 1 COIliaIbHUHI MpaIliBHUK OJI-
HaKOBO PO3YMIIOTh METY CIUJIBHOI poOOTH Ta 3000B’sI3aHHS OJIUH
OJTHOTO.

VY noroBopi Takok (HIKCYFOThCSI YMOBH TEPETIsy, pO3ipBaHHS,
NPUMTUHEHHS /i1 TOKYMEHTA, a TAKOX [ Y pa3i HeBUKOHAHHS CTOPO-
HaMU B3ATUX Ha cebe 3000B’13aHb.

Hocsin ITBO «Hanis 1 kumino st giTed» CBITIUTH MPO TE, IO
JIOTOBIp MPO CIIBMIPAITO TTOBUHEH YKJIaIaTHCS Ha TEPMiH HE MEHIITHHA,
HiX Ha 6 mic. Lle moB’s13aHO 3 MBOMAa BKIMBUMH (aKTOpPaMH, SKi
BIUTMBAIOTh Ha po0OTY i3 cim’€eto0. [To-Tieprre, coriaabHUIA palliBHUK,
SIK TIPABUIIO, OJJHOYACHO CYNPOBOKYE A0 10 cimMeld, Ki ONMMHUIUCH Y
CKJIQ/IHUX KUTTEBUX 0OCcTaBUHAX. ToMy crieniaiicT 0COOIUBO B Clilb-
CBKiif MICIIEBOCTI Ma€ 3MOTY BiJIBIlyBaTh KOXKHY CIM’I0 HE YacTille,
HDK JIBIUl — TPUUl HA MICSAIb, a/Ke MPU OUIBIIOCTI CUIBCBKUX DA
MOCaN COIAILHOTO TparmiBHUKA BiAcyTHI. [lo-mpyre, Sk MOBOAUTH
NpaKTHKa, MBPOKY — L€ caMe TOH TEePMiH, MPOTATOM SIKOTO MOXKHA
Mo0AYNTH MO3UTHUBHI a00 HEraTHBHI 3MIHM B CiM’T i BUSHAYUTH, YH €
11 3MIHU CTAJIUMHU.

[TignucytoTh JOTOBIp COIiaIbHUHN MPAIIBHUK 1 BC1 IOPOCII WICHU
ciM’1, sIKl IPOXKMBAIOTh HA OHINA TEPUTOPIi.

5. Ilnan podoru i3 ciM’€10 i peanizauisi nIany.

[Ticst mpoBeneHHsT MEPBUHHOI OIIHKU CiM’1 Ta MiANMUCAHHS J0-
TOBOPY TPO CIIBIPAIIO COIIaIbHUIA MPAIIBHUK CIUIBHO 13 CiM €10
CKJIa/Ia€ TIaH poOOTH, B SIKOMY BH3HAYAIOThCS 3aIIaHOBaHI ii, Tep-
MiH X BUKOHAHHS, a TaKOX BiAnoBiganbauid. [lepmmii ran podotu
MOBUHEH OyTH KOPOTKOTEPMIHOBHM — Ha OJIMH a00 J1Ba MiCAIli. 3aB/si-
KH I[bOMY COITIaJTbHHUN MPAIIBHAK 3MOXE OI[IHUTH, HACKUIBKU CiM s
3maTHa OpaTw Ha ceOe BiAMOBIAAIBHICT 1 IOTPUMYBATHUCh TIEBHUX
TepMiHiB. [IJis ciM’1 5K Takui TEPMiH € JOCUTh KOHKPETHUM, 1 TOMY
Hajae ciM’i O1IBIIOT BIEBHEHOCTI y HOTO peasizaliii. 3a3BUyaii mian
CKJIQ/IA€THCS Y IBOX MPHUMIPHUKAX COLIAJLHUM IMPALIBHUKOM CHiJIb-
HO 13 CIM €I0.

Jii Ta TepMiHH, SIKi BHOCSATBCS 70 IUIAHY, TOBHHHI OyTH MaKcH-
MaJIbHO KOHKPETHUMH 1 peaTbHUMHU ISl BAKOHAHHS (Tabm. 2.2).
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Tabnuys 2.2. Ilnan po6omu i3 cim’cro na nunenv-cepnensv 2008

PDPOKy
i Tepmin Bi;moni- Pe3ym>Tan.1,
HAJIBHI KOMeHTapi
1. [Momarogutu | [o Bbarbko JBepi Oynu mosnaro-
JIBEpi y KiM- 20.08. |Bacuib mxeni 10.08., a ckino y
HaTy AUTUHH, [leTpuueHKo | BIKHO HE IOCTaBICHO
BCTaBUTH 4yepe3 BiZICYTHICTD
CKJIO y BIKHO B KOIIITiB Ha MPUI0aHHS
KiMHaT1 CKJIa.
2. Iockmanaru | Jlo Mawma ['anna | Peui B mady ckiane-
pedi y mady: 10.07. |[lerpuuenko, |Hi. CHH akTUBHO OpaB
OKpeMO AUTSIHi, cvH MuKkona |ydacTb y NpuOHpaHHi.
OKpeMo peui
JOPOCIHX
3. Bumparu Mo Mawma l'anna | [TocrinbpHa Oinn3Ha He
Z | Beto moctibHy | 15.07. | Tletpuyenko | Bumpana. Mama 1oo0i-
Z | 6inuzHy msu1a Butparu 110 5.09.
2|4, 3’sicyBaru Ho 1.08. | Comianpanii | Ilepemix 1oKyMeHTIB
§ niepestik Heoo- MpamiBHUK | 7151 OQOPMIICHHS CHaji-
‘é- X1HUX JI0- Okcana IUHU HajgaHo ciM’1. JJo
= | KyMeHTIB 1 TpaBHUK 10.09. cim’s BinBigae
§ o opMIICHHS paliOHHUI LEHTP IS
2 | ClIa/IIUHY, SKY odopMIIeHHS 3asBH.
cimM’s oTpuMa-
Jia micist cMepTi
0alyci
5. Obopmut | [o Comiansauii | *3asBa Ha MaTepiabHy
3asBy Ha BuIi- | 15.08. | mpamiBHUK JIOTIOMOTY oopMmIIeHa,
JICHHS MaTepi- Oxkcana aje ciM’€ro 1 corti-
aJIbHOI A0TIO- TpaBHuK, AJIIbHUM IPALiBHUKOM
moru Big PJIA Mama ['aHHa | IpUAHSATO PillIEHHS IIPO
Ha MpUIOaHHS [leTpuueHKo | KymiBIIIO CKJIA 1 Ipajib-
nocyny Ho1 MamvHKU. [Tocyn

OyJ10 HaJlaHO pemiriid-
HOIO TPOMAJIOI0
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BaxnuBo, mo0 comiadbHUN TMpamiBHUK YHUKaB y3arajJbHEHUX
(bpa3 TUIy «HABECTHU MOPAIOK y OyAMHKY». JlJist ciM’1, sIka ONMHUIIACh
y CKJIQJHHUX JKATTEBUX OOCTaBMHAX, 3aBAaHHs (IJIaH i) MOBUHHI
OyTH ITy’Ke YITKUMH (HalpUKIIaJ, MTOCKIAAaTH pedi, MIMeCTH Ta IMo-
MUTH MUT0TY TOII0). CIIijl MOYnHATH POOOTY 13 CiM’ €10 3 MaJICHBKUX
JIETKO TOCSDKHUX IIUIEH, SIKi € peaIbHUMU 1 3pO3yMUTAMU JIJIs CiM 1.

[Ticnst 3aBepilieHHS TEPMiHY KOKHUU IJIaH POOOTH OOOB’SI3KOBO
NEePEerISAAE€THCS 1 aHAII3YEThCS Pa30M 13 CIM’€l0.

VY BuUMajaKy, SKIO AEsKi MyHKTH IJIaHy He OyJau BUKOHAaHi, COLi-
aJIbHUH TpaIiBHUK TOBUHEH 3’sICyBaTH NPUYHUHY ¥ TOMOMOITH CiM’{
BCTAHOBUTH HOBI TepMiHH. [IpHunHN HEBHUKOHAHHS IUIaHY MOXYTb
OyTH pi3HUMHU, 30KpeMa:

— ciM’st 200 comianbHUN MPAIiBHUK HE BUKOHAJIW OAMH 3 MYHK-
TiB TJIaHY poOOTH Yepe3 00’ €KTUBHI MPUYMHU (HANPUKIIAA, TPUBAIA
XBOpo0a). SIKII0 HEBUKOHAHHS TUIaHY CTAJIOCS came uepe3 Taki MpH-
YMHU, TO COLIAJbHUNA MPALIBHUK CIUIBHO 13 CIM’€10 00YMOBIIIOIOTh
HOBI TEPMIHM JIsl BAKOHAHHSI IIbOTO 3aB/IaHHS;

— XTOCh 3 0aTBKiB Ma€ 3aJIeXKHICTh BiJl QIKOTOMI0 a00 1HIINX TICH-
XOAKTUBHUX PEYOBHH. Y TakoMy pa3i HEOOXiTHO Hacamrepes MOTH-
BYBATH CiM 10 Ha JIIKYBaHHS I[bOTO 4JIeHa POJUHH;

— NYHKT TUIaHy OyB HaB’s3aHUM COLIAJILHUM TPAIliBHUKOM, Y
TOH Yac K CiM’s HE BBa)Ka€ HOro BaXJIMBUM 1 TOMY HE OauuTh J10-
IITBHOCTI B HOTO 37ilicHeHHI. DaxiBelnp Mae 1Ie pa3 MepersiHyTH
el MyHKT TUIaHy 1 MMPOaHali3yBaTH MOIUIBHICT HOTO BHKOHAHHS
came Ha IbOMY eTani poOoTH i3 ciMm’ero. BiH moBuHEH, Hacamre-
pen, 3amuTaT AYMKY CiM’1 3 I[bOTO TIPUBOJY, JI3HATUCH 1i OaueHHS
CUTYyallii, a TAaKOX 3alpONOHYBAaTH POJAMHI CaMOCTIMHO BHU3HAUYUTHU
dbopMytoBaHHS, TEPMIHM BUKOHAHHS 3aBJaHHS 1 BiAMOBITaIbHHX.
CiM’st MOJKE KaTeTOPHYHO HE MTOTOIUTHCH BUKOHYBATH 11€ 3aBJJaHHS.
VY takomy pasi MoxkHa mepedpasyBaTu Horo, po30OUTH 3aBIaHHS HA
MEHIIII 3aBIaHHS, 1€ pa3 MOSICHUTU CiM 1, 4OMy HOTO Ba)KJIMBO BU-
KOHAaTH caMme 3apas.

Sxuio ciM’s pa3 y pa3 3puBa€ BUKOHAHHS TEPMiHIB, BU3HAUCHUX
y IJIaHi, TO COLiaJIbHUI MpaliBHUK Ma€ MOBIIOMUTH CIM’1, III0 HEJ0-
TPUMAaHHS MTEBHUX B3SATHX Ha ceOe 3000B’s13aHb € MOPYIICHHIM YMOB
JOTOBOPY PO CIIBIIPALI0. A TOMy HEBUKOHAHHS IJIaHy poOOTH CTa-
BUTb i/ CyMHIB BCIO ITOJIAJIBIITY CITUTLHY POOOTY.
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BaxxnmBo 3a3HauUTH, 110 COLiaJIbHI MPALiBHUKY HE 3aBXK/IH MEII-
KalOTh B OJHOMY HAacEJIEHOMY IYHKTI 13 CIM’ €10, sika nepeOyBae I
COIliaTbHUM CYTIPOBOJIOM. ToMy JiJIsl yCHIIITHOT pOOOTH 13 CiM’ €10 BasK-
JIMBO, 100 coniaibHUI NPAliBHUK 3HANIIOB COIO3HMKIB 3a Mic-
[IEM TIPO’KMBaHHS CiM’1 (MTpaIiBHUKIB Ta JETyTaTiB CLIbCHKOI paj,
mikosia, GAIly, gineHUYOrO iHCTIeKTOpa Tomo). Hampukiian, y cim’i,
110 epeOyBae i1 CoIiaIbHUM CYIIPOBOJIOM, JOPOCII MPOUTILIH JIIKY-
BaHHS BiJI aJKOTOJII3MY, JIITH TTOOOIISIIN IOAHS BiABIAYBATH HIKOITY
1 HE IPOMYCKATH YPOKHU 0€3 MOBAXHUX MPUYMH. AJIE TaK CTAJIOCH, 10
OJTHOTO JTHSI BOHM HE ITPUHIILIN 10 MIKOIU. Bunteni oxpasy 3’scyBanu,
10 YYHI MPOTYJISTN YPOKH 03 MOBaKHUX MPUYHH 1 TOBIIOMUIH CO-
iaJIhHOTO TpaIliBHUKA.

Jiis Toro, mo6 criBmparis Oyina e(peKTHBHOIO, COIiaIbHOMY Tpa-
LIBHUKY HEOOX1THO MO3HAMOMHUTHCA Ta MOCHUIKYBaTucs 3 ycima
Mpe/ICTaBHUKAaMU BJIaJIM Ta OpraHi3aiii Ha celli, JTOTHYHUMH JI0 CiM 1,
o nepedyBae y CKIaIHUX KUTTEBUX 0OCTaBMHAX. Ba)xmmBo Takox
BUPOOUTH CHUTBHHUN TUIAH JiH 1I0A0 ciM’i Ta 0OOrOBOPUTH OCHOBHI
MIPUYWHU, KOJIA CJTi/T HEraifHO TIOBIIOMHUTH COIIIAJIbHOTO TpaIliBHUKA.
Oco0JIMBO BYKIIMBO HAJIATOIUTH Jiayior Mixk Ciyk0010 y cripaBax Ji-
teit (CC/I) Ta ueHTpoM coliabHUX CIy>0 Ui ¢iM’1, 1iTel Ta MOJIo-
ai (LHICCCAM) abo iHIIOW CTPYKTYpOIO, IO 3IMCHIOE COIaIbHHAM
cympoBin, amke CCIl Mae MOBHOBa)XCHHsI BUJIy4aTd AiTeH 13 ciM’i
Ta TOJ[aBaTH TI030B JI0 CyAy Ha 1M030aBIeHHS OaTbKiB 0AThKIBCHKUX
MpaB, a COIIaJbHI MPaIiBHUKU, HAaBMIAaKH, MOXKYTh TMParHyTH 30eper-
TH POIUHHE OTOYCHHS JIs JHiTed. Bix 31marokeHoc Tl il X JABOX
CTPYKTYP 3aJICKHUTh YCITiX POOOTH 13 ciM’€10. JJIs1 Kparoro po3yMiHHs
MOYKHA MIPOBOJIUTH CIUIbHI HApaau, HA SKMX OOTOBOPIOBATH CTpaTe-
rito po6oTH 13 cim’ero. Hanpukiaa: uu BapTo BUiTydaTH AiTe 13 ciM’i
Xo4ua 0 THMYAacOBO, YM HEOOX1JHO 3 METO MOTHBAIlI ciM’1 10 3MiH
BUKJIMKATH il Ha KOOpAMHALIIWHY paay 3 TUTaHb OXOPOHHU JUTHHCTBA,
ne i Oyzme BUHEceHO odilliiiHe Monepe/HKeHHs PO T030aBIeHHS 1l
0aThKIBCHKUX MPAaB Ta BHJIYYCHHS B HET ITEH TOIIIO.

Y nporieci peanizariii iany colliaabHHUA NpaIliBHUK HE Ma€ 3alli-
IIATHCS caM Ha caM 13 pOJAMHOI0. BiH MOBUHEH peryisipHO OTPUMYBATH
MATPUMKY BiJI KOJIET, 3 SIKUMH Ma€ 0OTOBOPIOBATH MPOLIEC COLIAIBHO-
ro cynpoBoy. Take 0OTOBOPEHHS CIIPHSIE IBUIIICHHIO €()eKTHBHOCTI
poboTH crieriaicTa 3 KIIEHTOM, BUPOOJIEHHIO HOBOTO OAaueHHS CUTYya-
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il 1 MOUTyKy NUISXIB JUISl OAOJAHHS TPYIHOIIIB. Takok METO0 mpo-
BE€/ICHHSI OOTOBOPEHHSI MOKE OyTH HEOOX1THICTh MPUHHATTS PILLICHHS
IO/I0 JIOIUTBHOCTI B3STTSI ITiJ] CYTPORIJI, IOAAJIBIIOI CriBMpalli abo 3a-
BEpIICHHS pOOOTH 13 CIM €10 1 3HATTS 11 3 CYIIPOBOY.

VY TTIBO «Hapis 1 wutino mis nitei» B YkpaiHi Take 00roBopeH-
HSl BUNIA/IKIB IPOBOMIIOCH 32 MOTPEOOI0, ajie He PiJIiie OHOTO pasy
Ha KBapTaj. Y4acTb y HhOMY Opayid BCi collianbHi MPaIiBHUKH, 1110
3IIUCHIOIOTh COLIAJIbHUM CyNpOBiA CIMEH, SKI ONUHHIUCH Y CKIIa-
HUX XUTTEBUX oOcTaBUHAX. Y pasi AKIIO 10 poOOTH i3 ciM’€r0 Oynn
3aJydeHl 1HII CHeliaJiCTh: MCUXOJIOL, JiKap, MPEACTaBHUK MPaBoO-
OXOPOHHHUX OPTaHIB Ta 1HII, BOHU TAKOX 3aIPOIITyBAINACH JIJISl Y9acCTi
B 0OTOBOpEHHI.

OOroBOpeHHs BUNIAJIKY BiJIOYyBAa€ThCS y TaKiid TOCIIIOBHOCTI:

— COLaJIbHUHM MpaLiBHUK ONHUCY€E CUTYaLll0 B CIM’i, MpOBEACHY
po0oTy, 3aryIaHOBaHI J1ii, TOCATHYTI Pe3yJIbTaTh, BAOKPEMIIIOE OCHOB-
Hi TpyZIHOIIi y poOOTI 3 LI€0 POIUHOIO;

— SIKIIO 13 CIM €10 MPALOBAIN 3aJy4eHl CIeLianiCTH, TO BOHU
MIPEICTABIIAIOTH CBOE OaYeHHSI CUTYAIlii B CiM’1 1 BHOCSTH TPOTIO3HITi{
1010 MOAAIBINNX JIiif;

— KOXKEH 13 MPUCYTHIX 32 OaKaHHSM BHCIIOBIIIOE CBOIO TYMKY 3
MPUBOAY MOYYTOI CUTYyAIll 1 MPOMOHYE MOMJIMBI HUISXH JJISI MOJI0-
JIaHHS TPYIHOIIIB;

— yCli IPOTIO3HIIii 3aHOCATHCS 10 TIPOTOKOITY OOTOBOPEHHSI BHITA/T-
KiB, III0 CTAHOBHTH YaCTHHY 0Cc000BOi cripaBu ((aiiny) cim’i,

— IUISIXOM OOTOBOPEHHS KOJKHOTO 3aIIPOTIOHOBAHOTO BapiaHTa Mo-
JIOJIAHHSI TPYHOIIIB BU3HAYAIOTHCS Jii, K1 OIIIBHO 3A1HCHUTH CO-
iadbHOMY IMPALiBHUKY, & TAKOXK BU3HAYAIOTHCS TEPMIHM BUKOHAHHS.

Benyunm obroBopeHHs BUIaiKy Moke OyTH Oe3nocepenHiil ke-
PIBHHK COLIIQJBHOTO TpalliBHUKA, 1HIIA BiAMOBiaNbHA 0coba abo x
OJIMH 13 TPYIU COIIAJLHUX TPAIiBHUKIB, SIKI 3aiMAIOThCS COIliallhb-
HUM CYIIPOBOPKEHHSM POJIUH.

OOroBopeHHs1 BeICHHS BHUIQJIKY Ja€ 3MOTY TOYYTH AYMKH 1HIIHX
CTIEIIaIiCTIB IO/I0 CUTYAITil, IO CKJIaacs B CiM’1, IEPEOIiHUTH i, TT0-
0auuTu M IHIIUM KYTOM 30py (aIpKe 3 4acoM y MNpaliBHHUKA, SKUH
3IIMCHIOE CYNIPOBIJI, CTABICHHS 10 CIM’1 MOJKE CTaTH HEOO EKTUBHUM,
yIepeKEeHNM), a TaKOK BUPOOMTH PEKOMEHJAllll 100 HACTYITHHX
Tl COIIabHOTO MpaIliBHUKA.
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6. 3aBepmieHHs: po00TH i3 ciM’€10.

OcTtaHHIM eTanoM poOOTH COIIAIbHOTO TMpalliBHUKA 13 CIM’ €10 €
3aBEpIICHHs COLIAIBHOTO CympoBoay. [IpuumHaMu ams 1bOro Mo-
KYTb CIyT'yBaTu:

— BHKOHAHHS CiM €0 YMOB JIOTOBOPY CIIBIpaIli i MOJOTaHHS
CKJIQ/IHUX KUTTEBUX OOCTaBUH;

—  peryisipHe HEBUKOHAHHS CIM €0 YMOB JOTOBOPY IpPO CIIiB-
Hparo i Iany poooTu;

—  mopii, SKi He 3ajearh BiJ ciM’1 ab0 COIiaIbHOTO MpaliBHHU-
Ka (cMepTh 0aThKiB, TIepeisn ciM’'1 ToIo);

Leit eran € HafikopOTIIMM Yy POOOTI, ajle He MEHII BaKJIMBHM 3a
iHmn. Henanexxna yBara Moke HMpU3BECTH O TOTO, IO CiM sl 3HOBY
MOCTYIIOBO BTPATUTh BC1 CBOi HaJA0aHHS 1 3HOBY ONMHUTLCS y CKIIA-
HUX JKUTTEBUX oOcTaBuHax. Lle moB’sa3aH0 Hacammiepes 3 THM, 10 Y
pa3i BCTaHOBJICHHS JOBIPIMBHUX CTOCYHKIB MIXK CIM €10 1 COLIIAIbHUM
TIPAIiBHIKOM YJICHH POJIVHH MPUB’ I3YIOTHCS JIO CIICIIaicTa, a TOMY
MOXYTh CHPUHHSTH MPUIHHEHHS COILIaJIbHOTO CYIIPOBOAY SIK CBOTO
pony 3paxay. Jeski ciM’i MOXKYTb BiIUyBaTH CTpax 3aJUIIUTUCS O€3
CTOPOHHBOI MIATPUMKH, BHACIIIJIOK YOTO CHPOOYIOTh MaHIMY/IIOBaTH
COLIQJIbHUM TIpPAI[iBHUKOM a00 INAHTAaXKyBaTH MOT0 BUMHKAMHM, SIKi
3MycATh (haxiBIsg 3HOBY B3SITH CIM 10 ITiJ] COLlialIbHUI cynpoBia. Tomy
CTETaTICTy BaYKJIMBO 3aBEPIIUTH POOOTY 13 CIM’ €10 KOPEKTHO.

OmHUM 3 MOXJIMBHX CIICHApIiB 3aBEpIICHHS POOOTH 13 CIM’ €10 €
niepeBeieHHs ii Ha MOHITOpUHT. MoHITOpHHT* nependavae 3MeHIICH-
HSl pPIBHS BTPYYaHHS COLIaJIbHOTO MPAIliBHUKA B KUTTS CIM’1 1 KiJIb-
KOCTI BI3UTIB, HaJJaHHA CIM 1 IIOBHOI CAMOCTIMHOCTI y BUPILIIEHHI TUX
YM IHIIMX MTUTaHb. Pa3oM 3 M ciM’s TOBUHHA 3HATH, IO MIPH MTOTpe-
01 BOHa MOK€ 3BEpHYTHCS IO COIIaJIbHOTO TpaIliBHUKA. AJIe SIKIIO
(haxiBerb MEpPEKOHAHUH, IO CIM’ sl MOKE CAMOCTIHHO BUPIIIUTH Ty YU
1HIIYy Ipo0seMy, BiH IOBUHEH 3BECTH CBOIO POJIb JI0 MIHIMYMY.

Comianbhi npaniBauku [16O «Hagist 1 xxutio quist gitei» B Ykpa-
iHI BiABIMyBamu ciM’i, siki OyJIu epeBe/ieHi Ha MOHITOPUHT, HE YacTi-
1I€ OJIHOTO pa3y Ha JBa-Tpu Micsmi. [Hoai x 1octaTHbo Oyio i Tene-
(hOHHOT PO3MOBH 13 CIM’€10.

4 MOHITOPUHT — B IIUPOKOMY CEHCI — CIICI[iaJIbHO OpraHi3oBaHe, CHCTe-
MAaTHYHE CIIOCTEPEIKCHHS 3a CTAHOM 00 €KTY, SIBHILI, IIPOLECIB 3 METOIO IX OLHKH,
KOHTPOJIFO 200 [IPOrHO3YBAHHSL.
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TpuBanicTh MOHITOPUHTY 3JICKUTH Bijl caMoi ciM 1 Ta 1i cutyartii.
Crig 3a3Ha4MTH, 110 ISl TEPEBAXKHOI OUIBIIOCTI TeH mepioj] mpojIo-
BXKY€ThCS MiBpoKy. CaMe 3a Takuil MPOMIXKOK 4acy B CiM’i OCTaToO4HO
3aKpIIUTIOIOTHCST HAOyTI TO3UTUBHI 3pYIIEHHS, MOJIEII MMOBEIIHKU i
nmorpeda B ComiaTbHOMY TPAIliBHUKOBI, CBOEPIIHA MPUB’ I3aHICTH 10
HBOTO IOCTYIOBO 3HUKAIOTh.

OcraHnHs (a3a coliaTbHOr0 CynpoBOy nepeadayae KiHIeBe Olli-
HIOBaHHS Mpouecy nomnomoru. IlepeayciM BH3HA4aIOTh, YM JOCST-
HyTa MeTa. Y mpocTiid Gpopmi AJs OIIHIOBAaHHS BTPyYaHHs MOTPIOHO
IIe pa3 MpoaHaji3yBaTH, sIKO0 Oyna mpobiiema, sIKUX 3aX0iB BXKHTO,
SIKFIM € PE3YJIBTaT, SIKi peCypCH BUKOPHCTaHI.

CouianbHMM CynpoBIA BKIOYAE Taki eTanu: OTpUMaHHS iHhop-
MaLii Npo POAMHY, WO NOTEHLIMHO MOXe NOTPedyBaTK CoLliaNlbHOro
CyNpOoBOAY, NPOBEAEHHS NEPBUHHOIO OOrOBOPEHHS | MPU3HAYEHHS
BIAMOBIAANbHOMO COLIaNbHOro NpaLuiBHMKA, NepLUNN BI3UT y poau-
HYy, MEPBWMHHE OLHIOBAHHSA CiM'T, YKNaJlaHHSA JOrOBOPY, BU3HAYEHHS
nnaHy BTPyYaHHS Ta MOro peanisauis, KiHUueBe OLiHOBaHHSA Aiafb-
HOCTI Ta 3aBepLUEHHS CTOCYHKIB.

[ns 3a0e3neyeHHs edeKTMBHOCTI BTPYYaHHS HEOOXIAHNMM € ABI
peyi — yCBILOMIIEHHS POAMHOI0 CBOIX Npobnem (noTped) Ta focTat-
HbO BMCOKA MOTUBALLIA Ha AKiCb Ail.

2.3. KoHcynbTaTMBHA po6oTa i3 cim'amn

BaknuBe wmiciie B cydacHid comianabHii poOOTI BigBeIeHO
COliaILHO-MICUX0JIOTiYHOMY KOHCYJbTYBAHHIO, SIKE B 1HO3EM-
Hiil Teopii Ta MpakTHUIl AICTANIO HA3BY KOPOMKOUACHOI mepanii,
CnpsamMoBanoi Ha supiutenns npodiemu. Y HOro mporeci poouThb-
Csl aKIEHT Ha BIAMOBIAAJIBHOCTI KIIi€HTA (KJIIEHT MpUWMae pileH-
H, a (haxiBelb CTBOPIOE YMOBH, SKI 320XOYYIOTh BOJICBUSBICHHS
KIIIEHTA).

ColianbHO-TICUXOJIOT1YHA KOHCYIBTAlis — e TIPOIIEC, Y XO/i KO-
ro CHEIaIiCT Ja€ peKOMEeHAallli 3 pO3B’si3aHHs COLIAIbHUX 1 ICUXO-
JOTIYHUX TpobsieM kiieHTa. BoHa mgomomarae mroauni oOuparu pi-
IICHHS Ta JISTA Ha BIACHUH PO3CyH, IOTIOMAara€ HaBYaTHCS HOBHM
MOJIEJISIM TTOBEIIHKH, CIIPUSIE PO3BUTKY OCOOHMCTOCTI.

Cepen cenudiqHAX PUC COIIATBHO-TICHX0JIOTIYHOTO KOHCYIBTY-
BaHHSI BUIUISAIOTh HACTYIIHI:
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— KJII€HTH — JIFOJIM, KOTPi MAarOTh y LIOJIGHHOMY YKHTTI IICHXOJIO-
Ti4HI TPYAHOIII Ta IpOoOJIeMH; a TaKOX Ti, SIK1 IOYyBalOTh cebe 100-
pe, pa3oM 3 TUM CTaBJIATH MEepel COOO0I0 T TOATBIIION0 PO3BUTKY
0COOMCTOCTI;

— KOHCYJIBTYBaHHSI 0a3y€eThCs Ha MEPEKOHAHHI, 110 JIFOANHA MOXKE
3MIHIOBaTUCS, OOUPATH KHUTTH, sIKe i1 3a7J0BOJIbHSIE, 3HAXOIUTH CIIO-
coOM BHMKOPUCTAHHS BJIACHMUX 3I10HOCTEH, HaBITh SAKIIO BOHH He-
BEJIMKI Yepe3 HeaJleKBaTHI yCTaHOBKU abo XBOpoOy, abo (piHaHCOBI
TPY/HOIIIi TOIIIO;

— KOHCYJIBTYBAaHHSI OPIEHTYETHCSI HA TEMEpINIHE Ta MHUHYIE
KJI€HTIB;

— KOHCYNIBTYBaHHS Tependadae KOPOTKOTPUBATY JOMOMOTY (Bif
110 15 3ycTpiueii);

— KOHCYJIbTYBaHHS OPI€HTYETHCS Ha MTPOo0OIeMax, siki BHHHKAKOTh Y
B3a€EMOJIiT 0COOMCTOCTI Ta CEPEIOBHIIA;

— Yy IpoIeci KOHCY/IBTYBaHHS IMIAKPECIIOETHCS I[IHHICHA Y4acTh
(axiBIisl, X04a 1 BIIXUISETHCS HAaB I3yBaHHS IHHOCTEH KIIIEHTaM;

— BOHO CIIPSIMOBAaHE Ha 3MiHY TIOBEIIHKH Ta PO3BUTOK OCOOMC-
TOCTI KJII€HTA, PO3BUTOK HAaBHYOK MOJOJIIAHHS CKIaJHUX CUTYyaIlii, sKi
JOTIOMOXKYTh KJIIEHTY YCIIITHO BUPIIIMTH 200 3amo0irTé MOXKJIMBUM
TpyIHOILIAM Y MailOyTHEOMY.

CremjamicTa, sKi J0MOMAararoTh JIIOASM BHHTH 13 CKIaJHOIL
KUTTEBOI CUTYyaIlil, a B HaIlliid KpaiHi 11e, B eIy 4epry ICUX0JI0-
TH 1 colianbHI MPAIiBHUKHU, 3HAIOTH, IO JIFOJMHA Ma€e Oarato BHY-
TPINIHIX MOXKJIMBOCTEH, PECypcCiB, AKi JOMOMAramTh i MOI0IaTH
TpyIHOII. 3aBJaHHs creliaigicTa — BiIHAUTH 1 aKkTyami3yBaTu Ii
pecypcu, o0 JOOMOTTH JIOANHI «BUUTH» 13 MPOOJIEMHOI CUTya-
ii K MOYKHA IIBUIIE 1 3 HAWMEHIIUMH BTpaTaMu (€MOLITHUMH,
GI3UYHUMH).

3niHCHIOIOUHN COITiaTbHO-TICHXOJIOT19HE KOHCYJBTYBaHHS, (haxiBIli
MAaroTh JOTPUMYBATHUCS HU3KU MPHUHIMIIB.

1. BinbiicTh ckapr BUHUKAE Ta MIATPUMYETHCS B KOHTEKCT1 MIXK-
OCOOMCTICHOTO CHIKyBaHHS. BupimeHHs 1iei mpobaemMu MOXHA J10-
CSITTH, 3MIHUBIIM (DOPMU CIIJIKYBaHHS B TOMY YHIKaJbHOMY KOHTEK-
CTi, IKMH MPOTIOHYE cama CUTYaIlisl.

2. 3aBmaHHS KOPOTKOYACHOI Teparii moysrae B TomMy, mo0 J10mo-
MOTTH KJIIEHTaM 3pOOHTH IIOCH MO-IHIIIOMY, 3MIHIOIOYH iX MTOBETIHKY
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a00 X MOsICHEHHS MOBEIIHKU Ta CUTYallii TAKUM YUHOM, 100 MOYKHA
OyJ10 3HAHTH pIIIEHHS.

3. KitienTH no-crpapxHbOMY XOUyTh 3MIHUTHUCS (Ta BasKJIMBO B iX
CHUTYyAIlil — Y1 BOHM HaMarajmcsi 3SMiHUTHUCS, 3MIHUTH CBOIO TTIOBEIH-
Ky, 44 CIIPAIIOBAJIO 11€).

4. Bynp-siKy MOBEIIHKOBY MOJIEIb MOXKHA PO3IVISLIATH i Oararh-
Ma KyTaMH 30Dy, i 3HaUCHHs, SKe HAJA€ThCS Tid YW IHINNA Momeni,
3aJIeKUTh BiJl IHTepIpeTalii 1 OICHEHb CriocTepiraya.

5. [loTpiOHO 3pOOUTH TUTBKHU HEBEIHMKY 3MiHY. 3 CaMOro moyar-
Ky poOOTH BapTO 30CEPENUTHUCS HA OJTHOMY, BaXKJINBOMY TTUTAaHHI IS
kiienta. Came mepumuil MO3UTHBHUN pe3yabTaTr Oyze CTHUMYITIOBATH
1 IO3UTHUBHO HAJAIITOBYBATH KJIIEHTA JI0 MOAABIIO] pOOOTH.

6. 3miHa xo4ya 6 OJTHOTO €JIEMEHTA CUCTEMU TPU3BOJIUTH 10 3MIHH
CUCTEMHU B IIUJIOMY (€(eKT CHIrOBOI KyIi — KOJIM OFHA 3MiHA CIpUsIE
MOSIB1 1HIITUX).

7. JieBe BTpy4aHHS MOXKHA 3IIHCHUTH HaBITh TOMI, KoM (axi-
BeIlb HE MO)KE BU3HAYUTH 1 OMMCATH, HA 10 CKAPXKUTHCS KITIEHT.

MeTta ncuXoJoriyHOI JTOTIOMOTH KIIIEHTY IOJIATA€ HE B TOMY,
00 MPUIUHUTH MOXKIIMBICTh BHUCIJIOBIIIOBATH CKapry, a B TOMY,
o6 po3noyarv Mpouec Moumyky BupimeHHs. OOroBoprowoyu 3
KIIIEHTOM Di3H1 BapiaHTH BUPILICHHS po0iemMu, ¢axiBerb Mae mo-
CTIWHO MMam’sITaTu TIPO Te, IO «IPABMIHHEY» PIIICHHS 711 HHOTO —
HE 3aBXKIU € TAKUM JUIS KITI€HTA.

Creniaiict y OUTBIIOCTI BUMAJAKIB HE MOXKE 3MIHHUTH peasibHE
JKUTTS JIIOAWHU, MTPOTE MOXKE 3MIHUTH 11 cBiTorsan. KiieHT He 37at-
HUN BHUBUIBHUTBCS BiJl YCiX XBOpOO 1 TPYIHOILIB, MPOTE MA€E MOXK-
JUBICTh 3MIHUTH «HETAaTHUBHE» OaueHHS CBOTO KHUTTA 1 CUTyallli Ha
Ol/IbII IO3UTHUBHE, M SIKE.

VY mporieci ComianbHO-TICHXOJIOTIYHOTO KOHCYJIBTYBAHHS (KOPOTKO-
JacHa Tepartisi) CiMeH, sKi iepeOyBatoTh y CKIIATHAX KUTTEBUX CUTYaITi-
SIX, MOYXHA BUKOPUCTOBYBATH HU3KY TeXHIK, 1110 JIOTIOMAraroTh SIK Y I110-
HIYKy pillieHb, TAK 1 y CTBOPEHHI HEOOX1IHOT arMochepu st poOooTH.

1. «Maciune 3anumannsy.

KitieHTy mponoHyeTbcsl onucaTy CUTYyallilo Tak, Hiou npobiema
panToBO 1 MarigyHUM CIIOCOOOM PO3B’sI3a1acs 3a OAMH JICHb (HaIpH-

5  3a marepianamu TpeHiHry «KopoTkodacHa Teparisi, ClIpsMOBaHa Ha BUPi-
mIeHHs npobnem» / Tperep Mapra bypud, Kanana
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KIan: «Vasime, wjo cmanocs ougo i emMums cumyayis 8upiuiuIacs
HAUKpawum cnocobomy, «8u 3yCmpiiu YapieHuKa i 6iH 3MIHUG aule
HCUMMSL MUM, WO 8UPTUIUE NPOOTeMy»). 3aBJIaHHS KITIEHTa — OITHCa-
TH BIIMIHHOCTI, 3MiHH, 5IKi O BiH T0OauuB (HAPUKIIAL: « K 3MiHULA-
ca cumyayis? », «LL]o eu bauume, wo uyeme, wo siouyeacme? », «3a
SAKUMU OeMANSIMU MOAHCEMO OIZHAMUCS, WO npodiema He iCHYe? »).
V nepeBakHii OLIBIIOCTI KIIIEHTH MOXKYTh JIaTH BIATIOBi/II Ha Taki
«MariyHi 3alUTaHHsD) JOCUTH YITKO 1 KOHKPETHO.

V pasi, xonu KiIieHTy OyBa€e Ba)KKO YSIBUTH «YapiBHY» CHUTYya-
Iif0, CIEIiaTiCTy JOBOIUTHCS BUKOPHCTOBYBATH HEAOWSKY Kpe-
aTUBHICTh (HANpUKIAN: «Yapienuxie He Oysaey» — «¥Yasimv, wo
8U 3ACHYIU T 6aM CHUMBCA COH 8 SAIKOMY npobiemu He icHye» abo
KIIIEHT Kaxe « 4 nomep» — «a [ocnoos nooapysas éam wauc — no-
6epHy8 00 dcummsi i npodiemu Hemae, K ye suaasgoac?y). SIkio
KJTIEHT TOBOPUTH HEpeallbHI pedl (HANpUKIIAA: «s1 — Mitblionep!y)
MOTPIOHO «HAOIU3UTHY HOTO IO peandbHOCTI («A wo Bu 3pobunu
Cb020OHI 07151 mo2o, wob byno mak?», « Bu esasxcaeme, wo minviio-
Hepom Oymu nezko? »). 3a3BU4ail HACTyITHA BEPCis KIIi€HTa OB
HaOJIMYKEHA JI0 )KUTTSI 1 peajbHOT CUTYaIlii.

Lls TexHika onomarae CreuiaiicTy 3pO3yMiTH MparHeHHs KIIi€H-
Ta, a TAKOXK PO3IOYATH POOOTY MIOJO TMOIIYKY IUISXIB JOCSATHEHHS
e (Hanpuknan: «LLJo moscna 3pooumu, wob ybo2o docsemu? ).

2. «Bunamkuy.

st TexHiKa crIpsiIMOBaHa Ha JIEMOHCTPAIIIIO TOTO, IO B KUTTI JTFO-
JIMHY TIOCTIMHO Bi10YBarOTHCS 3MiHU: B ii IOBEIiHIII, ICPEKOHAHHSX,
MOYYTTSIX, MOJAEISAX CHUIKYBaHHI, SIKI MOB’S3YIOThCSI a00 MOXKYTb
cTocyBaTtucs mpoosieM. HacTo KIIEHTH CIIPUIMAIOTh CBOT MpooiaeMu
SK TaKi, 110 1CHYIOTbh 3aBX/JW: BOHHM Oyid, OymayTh 11X HE MUHYTH.
Oco0n1BO 11€ CIOCTEPIraeThCsl, KOMM CTaH JIIOAWMHU MPUTHIYCHHH,
KOJIA «HEJICTKHIT» Tiepiof] y ii KUTTI TpuBae naBHo. KiieHTHn craB-
JSTHCS IO THX MEPiOAiB )KUTTS, KOJIM IM HEMa€e Ha 110 CKap>KUTHUCH,
SIK JIO YOTOCh HE3HAYHOTO 200 HE 3BEPTAIOTh yBary Ha Taki MOMEHTH.
Lli MOMEeHTH He CIpUIIMAIOThCS SIK MMO3UTHUBHI 3MiHU. 3a3BUYall Taki
nepiony He CIPUIMAIOThCs KIIEHTOM SIK 1HQOPMAaTUBHUI pecypc,
SIKMI MO’KHA BUKOPUCTATH JIJIS TIOJTIMIIICHHS CUTYAITi.

L{ro TexHIKy MOKHA 3aCTOCYBAaTH Yepe3 3alUTaHHs Ha KIITAJIT:
«B saxi momenmu y Bac 3’A615A10mbCsl NOKpAWeH s Yy mitl cumya-
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yii, axy Bu onucanu?», «B ski Oni 6u ne nouysanu cebe no2ano?»,
«Po3zkaocims, konu Bawi cmocynxu i3 cycioamu 6ynu 0oopi?», «B
AKUX CUMYayiax 3 Kole2amu KOHQGAIKmMuU i0CymHi? ».

«BUHATKNY» MarOTh 3aCTOCOBYBATHUCA 10 Ti€l MPOOIEMU», SKY
0o0paB KITIEHT I BUPIMIEHHS (110 /U1 HBOTO € aKTyaJbHININM —
CTOCYHKH, EMOIIIHUI cTaH, momyk npodecii Tomo). [Tomryk pe-
CypciB MOXe OyTH aKTHBI30BaHHMI MUTAHHSMHU: «Xmo abo wo 0o-
nomazae Bam supiwuumu npobnemy, xoua 6 mumuacoeo?», «*Ik 6
makiu cumyayii disnu Bawi poouyi uu 3natiomi? ».

QaxiBLUIO BapTO MaM’sATaTd, IO IiJ Yac COLIaJBHO-
TICUXOJIOTIYHOTO KOHCYJIBTYBaHHS HE JIOIUIBHO PO3IOPOITYBATHCS
Ha YCi CKaprdl KJIi€eHTa. Y MeKax OJHI€l 3yCTpidi Ciil 3yMUHUTHUCS
Ha OJIHIM 3MiHI1 1 MPAIFOBATH 3 TUM, 1110 JJIsI ceOe TOJIOBHUM 3a3Hauae
KJTIEHT.

3. «Teopue nenopo3ymiHHa».

L TexHiKa 3aCTOCOBY€ETHCS B O€CiIi TO/1, KO CIIELIaIiCT BXKe
Mae JesKy iHpOpMaIlito mpo KIi€HTa i Horo curyariro. « TBopue
HEIMOPO3YMiHHS» J1a€ 3MOTY 00OM yYaCHHKaM MPOIECYy CIUIBHUMHU
3yCWJUIIMH BUOYIyBaTH TaKy PeajbHICTh, sSIKa 3a10BOJIbHSIE KITI€H-
Ta OlIblIIe, Ta IOTIOMAarae 3BepHyTH yBary Ha CHJIbHI CTOPOHH KIi-
€HTa, PECYypCH, SIK1 BIH Mae.

PeanizoByeThbCs 1151 TEXHIKA 4epe3 MapajoKCalbHI 3alIUTaHHs:
«AKk max cmanocs, wo 6am Mmaxk NO2aHo pazom, a 6u Mpu poKu
Jrcueeme cninbHum srcummsam?», «Bac noeascaiomo, AK MONMCHA
xazamu, wo Bu nesoaxa?», « Ak 6am 60acmucs, He marouu epoutet,
WOOHSL Mamu 2OPIaKy .

VY KoHCyNbTaTUBHIM O€Cii 11l MapagoKCcaIbHI 3aTUTaHHS BUKOPHC-
TOBYIOTBCS JIOCUTh 9aCcTO, OCOOIMBO B TI MOMEHTH, KOJIM y KJIIEHTA €
OTHO3HAYHA BiAMOBib. Taka CUTYyaIlisi He CIIPUSIE IEPEOCMHUCIICHHIO
MOPYIICHUX MHUTaHb YM KOHCTPYKTUBHOMY iX BHpimieHHI0. Tomy 3a-
BJIAHHS CIIEIialliCTa — MOCTABUTH TIij] CYMHIB OJIHO3HAYHICTh MO3UIIIT
KJIIEHTa, HOTO CTABJICHHSI IO CUTYAIllii, 1 HAWJIETIIIe 11e 3pOOUTH uepe3
napajiokcalibHe 3aluTaHHs. 3a3BUyaid, MUTAHHS € NapaJoKCaJIbHUM
JIMIIE Ha NepIInii MOMIA] — BIANOBIIb 3HANUTH HE CKIIA/IHO, aJle TOJI0-
BHE, 100 KJIIEHT CIIPUIHSB CUTYAIIIO 3 1HIIIOTO IMOTISITY 1 TTOOa4YMB Te,
IO € OYeBUAHUM. MeTa mapajoKCaNIbHOTO 3aUTAHHS — MOCTaBUTH
il CYMHIB T€, 1110 JIFOJIMHA BBayKajia abCONIOTHO Oe3CyMHIBHUM, Yac-
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TO I1€ CTOCY€ETHCS NomMpeHux HopM: « pyOistHuTH HE nOOpey, «barh-
KU 3aBKIU 3HAIOTh, 10 HaWKpalie s iX AUTUHUY» YU YCTaHOBOK:
«b’e, 3HaunTp MoOuTHY, «Hexail Oynme rpeuxa, abu HE cymepeuxar
Tomio. HaBiTh SIKIIO KIIIEHT BIPUTH y NMPAaBUIIBHICTB 1 JOTPUMYETHCS
[IUX TPaBWI, BiH MPUXOBYE, MACKy€ CBOI ICTUHHI TOYYTTS 1 Imepe-
xuBaHHs. HaiinpocTimuii cnoci6 poOoTH 3 TaKMMU BHCJIOBIIIOBAH-
HSIMU — ITOCTaBUTH 1X ITiJ{ CyMHIB. BiTbIocTi oneii moTpiOeH uiie
HEBEJIMKHUI MOLITOBX Ul TOTO, 100 moyatu oOMipKoByBatu Temy (i
BapiaHTH pearyBaHHs) TO/1, K paHiiie Bce Oyio /Ui HUX OHO3HAYHO
(mampuknan: «Akwo Bu max dymaeme, womy 6 Bam He ckazamu iii
npo ye?», «... boimecs it yum obpasumu, ane H 80HA He 36AKHCANA HA
Bawi nouymms, konu naimkyeana npo Bac?»).

4. «30cepeorcenna na Knienmiy.

Inkonu nronsiM Habararo Jieriie OMUCYBaTH HEOOXIAHICTh 3MiH
B iHIMX. TyT Ba)JIMBO 3a0X04YyBaTH KJII€EHTA OMMCYBATH 3MIHHU B iX
BJIACHI¥ MOBEMIHII 1 CTABIIEHHSX, TOOTO Ti 3MiHH, sIKi O BOHH IIOMITH-
7y co0i.

Komu momm onucytots MaiiOyTHI 3MiHH, SIK MPUIMHEHHS SKUXOChH
BJIACHHX [Iii (HE3aCTOCYBaHHS 3BMYHOI MTOBEIIHKOBOI MojIeni) abo eMo-
LiITHOTO cTaHy, Tpeba 3amuTaTy, 1o BOHHU Oy IyTh poOUTH a00 BIIUyBaTH
3aMIiCTh IIbOTO (HAMPUKIIAL: «TKWo mu supiuiuna, uwo cb0200Hi 88euepi
He OyOew numu 20piIKy, wo mu 8 yeu yac 6yoewr pooumu?y, «Axuwo
3HOBY GUHUKHE NPUSHIYeHUull HacCmpitl, Mooi 3ax04emvbcs NiaKamu, mu
nooymacui «cmon oymxay i wum 3atimews cebe? », » Tu nioews cninkyea-
mucs 3 Oimvmu, nPo wio mu ix 3anumacut? »). Y Taki MOMEHTH, 0COOIH-
BO 3 KJIIEHTAMHU, SIKUM BaXXKO ce0e OpraHi3yBaTH, SIKUM HOTPIOHO BBEC-
TH 3HAYHI 3MIHA B CBO€ 3BUYHE JKUTTS, MOXKE 3HATOOUTHCH IOIIOMOra
HIMX (Hanpukian: «Tu 6 moena uumamu KHUXNCKY? SKy KHUMCKY mu
oyoewr yuumamu?», « Tu 6 moena 3anpocumu Ko2och y 2ocmi, woo He 3a-
JUMAmMUCh esedepi cama?» Tomo). AJe 3aBKau BUOIp pOOUTH KITIEHT.

Takox crienianicT Ma€e HaraJyBaTH KIIEHTY, II0 HAJ IHIIUMH MU
BJIaJIM HE MA€EMO, TOMY MOKEMO 3MIHUTH CUTYAIIII0 TIIBKU «IIPALIO0-
YW HaJ COOO00»: 3MIHUBIIH BJIACHI JIYMKH, BJIACHY ITOBE/IIHKY, BJIACHI
MOYYTTSI.

5. llIkana 3anUTaHb.

Ils TexHika € TPOCTOIO y 3acTocyBaHHI. PaxiBemb 300paxye
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1 3BEpTAETHCA JI0 KIIIEHTA 3 MPOXaHHSIM TO3HAYUTH Ha 1M 1TKaJi CBIN
TenepilHii craH. BoHa cripsMoBaHa Ha BUPILICHHST HU3KHU 3aBJIaHb:

1) mociipkeHHS €MOIIMHOrO CTaHy KiieHTa (Hanpukinan: «Ha
wikani 6i0 0 0o 10, de 0 — sioobpasicae cumyayiro, koau Bam emoyiti-
Ho nausadicue, a 10, xonu eam nainesute, nosnaume, sk o6u Bu oyinu-
Jau Baw cman na yio Xeununy?»);

2) moIyK HUIAXiB MOKpaueHHsa cutyauli («3apaz Bu oyinioeme
Bawy cumyayiio na 2 6aau, wo mac sminumucs 0as mozo, woo Bu it
oyinunu na 3 oanu? »);

3) 30cepemKeHHs yBaru KI€HTa Ha JOCATHEHHSX 1 MOCTYIIOBiH
3MiHI cutyamii (Hanpukinan: «Ha nowamky 3ycmpiui Bu oyinrosanu
ceiti emoyiunui cman Ha «0», 3apas na «4», cumyayis sminuiacs
npoms2oM nuuie OOHIEi 200unHu pobomu...», «Munynoi 3ycmpiui Bu
npupisHiosanu Baw cman cnpas 0o 3, na cxineku Bu oyintoeme tioco
Ccb0200Hi? AKi 3minu 8i00YaUC? »).

6. 3ocepen:keHHsl HA Mail0yTHLOMY.

VY Oymb-sKuii Tepion KUTTS MaiOyTHE I HAC ICHY€E TaKUM, SIKHM
MH Horo ysBisgemo. MaiiOyTHe 4acTo MoB’si3aHE 3 MHUHYIHM, 1 JIIOAH,
SKI TEPeKMIN YAMAJO CTPECOBUX CHTYallild, CXWIIbHI YSBIATH CBOE
MallOyTHE HETaTUBHO, Y «IIOXMYpPUX» TOHAX. HeraTuBHe ysBICHHS PO
MaiiOyTHE 3arocTproe MPOOJEeMU CHOTONEHHS, MECHMI3M TallbMy€e iX
BUpilIeHHS. 3aBaaHHs (axiBLsi — BHECTH HO3UTUBHUI €JIEMEHT, 3315
TIOSTBY HAIi1, BIpU KJTi€HTA Y BUpIIeHHs cutyartlii. Came 3apo/mkeHi cIio-
JiBaHHS 1 OyAyTh JOTIOMAraTté BIIOPATHCS 3 OyICHHUMH TPYJIHOIIAMHU.
J1nst IbOTO BUKOPUCTOBYETHCS:

— 00roBOpeHHs (03ByUyBaHHS) «IIOKa3HUKIB IMOKPALICHHS, SKH-
MU O Mi3epHUMU BOHHU He Oy,

— npobrnema, Ak pecypc — « Yomy nasuuna eéac ya cumyayia?y,
«AIx Bu nacmynnozo pasy eiopeacyeme na nodiony cumyayito?», « ¥
manoymuvomy Bu zmooiceme camocmiiino cnianyeamu c6oi 0ii, oo
supiwumu cumyayiio? »;

— «rapHa Ha3Ba» — MOMIYK i (JOPMYITIOBaHHS HOBOT Ha3BH CUTYaLlii
KJIIEHTA, sika O cTBOproBasia arMocdepy Halii, ToJoBHA (QYHKIIST «HO-
BOT Ha3BW» — 3BUILHEHHS BiJI HETAaTHBHUX acoOIlialliii, 30CcepeKeHHs
Ha MOTEHITIai.

[HOMI MOIIBHO BUKOPHCTOBYBATH MpHUTYi, MeTadopu abo CUTY-
arii 3HallOMUX, IHIIMX KJIIEHTIB, y KOTPUX CUTYyallisi Oyna momaioHa i
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BOHH 3MOIIM YCHIIIHO 3 HEIO CripaBUTHUCS. Yac Bij yacy, y Xoai podo-
TH MOXKHA «TIOBEPTATUCS» 10 LIUX CUTYaLlH.

3araom Juis TOro, 11100 J10IOMOI'TH KJIIEHTY BHECTH 3MIHU B ICHY-
104y CUTYallilo, HOTpiOHO 00epeXHO BUCIIOBIIIOBATUCS 1 BUKOPUCTO-
BYBAaTH CIJIOBA, SIKI TO3HAYAIOTh HOTO CUTYallif0 (HE BUKOPHCTOBYBATH
CJIOBO «TIPOOTIeMay, «KpH3ay, IKIIO caM KJIIEHT X HE BUKOPUCTOBYE,
y Oy/Ib-SIKOMY BHITQJKY Kpalle BUKOPUCTOBYBATH ITMTAHHS, SIKE TIO-
TpeOye BUpIlIEHH») a00 BKa3ylOTh Ha Te, 110 3MiHa MOXe He Bi0y-
TUCS (HAIPUKIIAI, 3aMICTh «SKIIO BCE 3MIHUTHCS Ha Kpalle» Ka3zaTH
«KOJIM BCE 3MIHHUTBHCS Ha Kpariey).

VY poOoTi 3 KIIEHTOM MO)KHAa BHKOPHCTOBYBATH KUIbKAa TEXHIK
1 YBOXKHO CTEKHUTH, K BOHU CIIPUAMAIOTHCS CITIBPO3SMOBHHUKOM. Bax-
JIMBO TIaM’SITAaTH, 10 32 KO0 O TEXHIKOI0 MU HE MPALIOBAIN 3 POJIU-
HO0, HEO0OX1JHO, 100 KIIIEHT BiAYYBaB MiATPUMKY 1 BIpy B HHOTO 3
OOKy COIllaTbHOTO MpaIliBHUKA.

Po0orTa i3 ciM'siMU, SIKi ONUHUAMCS Y CKIaAHMX XXUTTEBMX 0OCTaBN-
Hax, MOXe nependadaTv NpPoBeAeHHs KOPOTKOCTPOKOBOI Teparii, crps-
MOBAHOI Ha BUpiLLEHHS NpobnemMu, TOBTO CoLlianibHO-MNCUXONOMYHOMO
KOHCYNbTYBaHHS YNeHiB poOMHN. Taka TeXHONOrIS CcoLlianbHOi poboTH
[0MNOMarae noamHi 0bupaTi pilleHHs Ta 4isT Ha BNACHW PO3Cya, Ha-
BYaTUCA HOBMM MOLENAM MOBEAIHKM, CNPUSiE PO3BUTKY OCOBUCTOCTI.

Y npoueci poboTn i3 CiM'IMW BUKOPUCTOBYIOTb TaKi TexXHiku,
AK «MariyHe 3anuTaHHs», «BUHATKU», «TBOPYE HEMOPO3YMiHHS»,
«30CEpefKeHHs Ha KIIEHTI», LWKana 3anuTaHb, 30CEPedXEeHHS Ha
MabyTHbOMY.

2.4.MobypoBa NigTPUMYIOUMX MepeXx

Koy comiansHOMY TIpalliBHUKY BIAJIOCS MOTHBYBAaTH CiM IO Ha
paaMKalibHI 3MIHM Y 11 )KUTTI, TO IS YCIIIITHOTO BUXOTY CiM’1 3 KPH3HU
noTpiOHO 000B’SI3KOBO 3HAUTH OJHOAYMIIIB, SIKI O JOMOMOIIIU CH1Ib-
HO BHpIIIyBaTH pi3Hi IpoOJIeMHI MUTAaHHS CIM’1, a TAKOXK Ha/1aBaiu O
iif ncuxosoriyny minTpuMKy. Lli mroau OyayTh Hanexar 10 CoLiab-
Horo oToueHHs cim’i. [Tpu 1iboMy citify 3BaskaTy, 1110 MOBHICTIO JIIKBI-
JTyBaTH KOHTAKTH CiM’i 3 THMH, XTO TeXK NIepeOyBa€ y CKIATHIN CUTY-
arii, Ha MepIIOMYy €Talli He BIACThCS, a TOMY HEOOX1JHO 30UTBIIUTH
KOJIO CIUJIKYBaHHS 3 OUIbII YCHIIIHUMU TPOMaJsSTHAMH.
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311 NONIYKY JIFOZICH, 1110 3MOXKYTh IMIITPHUMYBATH CiM 10 Y TIepioj
ii BUXO/Y 13 KpH3H, COLIIaJbHUM MpaLiBHUK MOBUHEH BUBYUTH COLIIAJIbHE
OTOYEHHS CIM’T Ha TETIepIIIHBOMY €Talli, TakK 1 Te, 10 B Hel Oyio, T0Ku
CiM’sI TIOoTpanwia B CKJIaJHI JKUTTeBI oOctaBuHHU. Lliif MeTi cimyryoTh
KapTH COLIAIbHUX KOHTAKTIiB (puc. 2.2). Pobora 3 1My Kapramu Jae
3MOTY MTOOAYUTH BCIX BAXITMBUX JIFOZICH JUTS KITI€HTA, BIA3HAYUTH XapaK-
Tep iX CTOCYHKIB, CTaBIICHHSI JIFOJICH OJIMH JI0 OJTHOTO.

Cim’st Pomyui

Pobora, mkoia,

) ) JIOIIKUTBHUN 3aKJIa1

Hpysi, cyciay,
opranizauii

Crerianictu
Puc. 2.2. Kapma couianvnux konmaxmie

Pi3Hi cexTopm, npencTaBieHl Ha LI KapTi, — 1€ YMOBHI MO3Ha-
YEeHHS, AKI MOXKHA BUKOPHCTOBYBATH y IPOIEC COLiaabHOi poOoTH
13 ciM €10.

Cim’a. Y IbOMy CEeTMEHTI 3a3HA4al0Th YCiX, XTO MEIIKAE ITiJ] O/
HUM gaxoM. Lle MoxxyTh OyTr MaTH, 6aThKo, 6a0ycs, AiTH TOIIO. K0
XTOCh 13 JIiTEH mepeixaB KHUTH B iHIIEC MICIE, TO BiH YK€ HAJIC)KUTh
JI0 CEKTOpa «POANYI», 1€ K CTOCYETHCS 1 0aTbKIB, SIK1 pO3TYUHIINCS i
JKUBYTH B iHIIOMY Micii. [IpoTe K10 Ha KBapTUPI )KUBE KBAPTUPAHT,
TO HOT0 3a3HAa4al0Th CaMe y IIbOMY CEKTOPI.

Poouui. Pinni — 11e «KOpeHeBa CUCTEMay POJMHU: poaAndi 3 OOKY
Marepi Ta 0aTbKa, a TAKOX BCi, XTO repeOyBae 3 HUMH B IUTFO01. SKIII0
paHilre po3yrydeHi 0aTbKH CTBOPHIIM HOBI CiM’1, TO HAHOMIMKINUX PO-
JIUYIB Y TUTHHU CTAJIO YETBEPO 13 KOXKHHUM 13 HUX BUHMKAIOTh MEBHI
crocyHku. Konn autuna B MailOyTHROMY Bi3bMe HITIO0, TO BCi pij-
Hi TIOZIPY>Ks CTaHyTh 111 poguuamu. Popudam BiactuBa ocoOnuBa
SIKICTh — BOHH HAQ/Ial0Th COIIANIbHIN Mepexi cTadimpbHOCTI. OcOOIMBO
IIe CTOCYEThCS TepBUHHOI ciM’1. HemoxkmBo mepectaru OyTH posu-
YeM, HaBiTh KOJIU CIILIKYBaHHS IEepepBaHe.
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Poooma, wirxona, oowkinvnuit 3axnad. llogexynu aoanHa 0po-
BOJIUTH Ha POOOTI, y MHIKOJI, Y AUTSIUOMY CaaKy CTUIBKH XK dacy,
CKiTbKM U Broma. Lleil cektop pa3oM i3 CEKTOpOM «ciM’si» dopmye
MOBCSKJCHHY OCHOBY Hamoro Oyttsi. Came B ITX JIBOX MIKpOCHCTe-
Max MM nepeOyBaeMo MOACHHO. MU 3HAHOMHUMOCS 1 CIIUTKYEMOCS 3
JIOIbMU, HE JIOKJIAal0uu JJIsl [IbOr0 O0COONMMBHX 3YCHIIb. YHACIIIOK
3HAYMMICTh OTOYYIOUYMX JIIOZEH 3pOCTae, 1 BOHM BUCTYNAIOTh a0o sIK
YUHHHK MiATPUMKH, a00 BUKJIUKAIOTh PO3IPaTyBaHHS.

Jlpy3i, cyciou ma in. Jlpy3i, Ha BigMiHy BiJ pOAMUIB, HE
3’SIBJISIIOTHCS. AaBTOMATUYHO, 1 B pa3i CBAPKU CTOCYHKH MOXXYTb HpHU-
nuHATUCS. YacTo — 1e 3HaYMMi JIFOIH, SIKi KHUBYTH JIAJIEKO, a TOMY
KOHTAKTH 3 HUMU CTalOTh BCE OUIBII PiIKUMHU.

Cycinu € MIKpOCHCTEMOI0, SIKa pO3TallIOBaHa B OJJHOMY CEKTOPI 13
Jpy3s5MH, ajie sika Ma€ i psi BigmiHHocTed. CyciaiB 3 ponnyaMu
00’eHy€e Ta 00CcTaBUHA, 110 KOHQIIIKT MK CyciaMH, TaK CaMoO K
1 MK pofraaMu, Moke OyTH 3aTsHKHUM. AJDKE CyCiTiB He 0OUparoTh,
1 1Ie He3aruIaHOBaHa ONM3BKICTh MpokuBaHHA. KoprcHo, mo0 «mopir
CIUIKYBaHHS» 13 cycigaMu OyB HU3bKHUM, ajie He BapTO OOSATHUCS MPO-
CHUTH IIPO JOMOMOTY.

O06’eananns abo peniriifHi TPy TaKoXK € BaXIJIMBUMU Ui Oara-
THOX MIKPOCHCTEM.

Aominicmpamueni incmanyii. Y KpHU30BHX CIM X TpEICTaB-
HUKH aJIMIHICTPAaTUBHUX OPraHiB YacTO CKJIAJAl0Th JOCHTH 3HAYHY
YaCTUHY iX MEpeXl COLIaJbHUX KOHTAKTIB. Y LbOMY 3aKJIaJCHHI
HeaOMsIKui pu3uK HecTabuIbHOCTI. YMHOBHUKH, CITy*)O00BII, 5K Mpa-
BWJIO, HyTh AOOMY O LIOCTii Bedopa, a y BUXIJHI 3 HUMU B3araii
HEMOXJINBO 3B’ si3atucs. [loTpiObHo OyTr nocuTh 0O6epekHuM, abu He
MOTPAITUTH JI0 HUX Y 3AJIEKHICTb.

Baxxano, o0 KITieHT 3alI0BHIOBAB KapTy camocTiiiHo. KapTa corti-
QIIbHUX KOHTAKTIB, IKY 3alIOBHIOE KIIIEHT, Bi0Opa)xxae HOTo ysIBICHHS
PO CBOE >KUTTS B CbOTOJICHHI. 3allOBHIOIOYU KapTy, BiH poOUTH 1Ie,
HIOM JMBIISTYHCH Y 13€pKalio. [HKOJIU B HHOTO 3’ ABJISIOTHCS MUMOBLITb-
Hi peakuii Ha 3pa3ok: «S HaBiTh He JyMaB, III0 y MEHE CTIIbKH 3Ha-
Homux», «51 Gady, 0 1T JTIOMHA CKOPO 3HUKHE 3 MOTO OTOYCHHS
TOMIO. 3a3BUYAM MIiTH 1 MJTITKA CIIPABIISIOTHCS 13 3aBIAHHSIM IIBU/I-
mIe 3a fopocioro. HaouHIiCTh € Uit HUX BEIMKUM CTHMYJIOM 1 BOHH,
OYEBUIHO, OLIbIL BIIEBHEHO BU3HAYAIOTH JIFO/IEH 13 CBOTO OTOYEHHS.
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3anoBHeHHsI KapTH COMIAJbLHUX KOHTAKTIB 3JIIHCHIOETHCS B
KUJTbKa eTariB.

1. HeoOxXijHO BU3HAYMTH YCIX 3HAYMMUX JIFOJEH, HAaBITh SIKIIO 3apa3
BOHH T1epeOyBatOTh y KOHQJTIKTI 3 THM, CTOCOBHO KOTO CKJI/IA€ThCS KapTa.
J171st IOTO BUKOPUCTOBYIOTH YMOBHI TIO3Ha4Y€HHsI, HaBeIeHi y Taon. 2.3.

Tabnuys 2.3. YM06HI no3HauenHs, w0 6UKOPUCHIOEYIOMbCA HA
Kapmi coyianbHuX KOHMaKkmie

Kinka

YomnoBik

Inomu, xkymupm,
JIFOTH, TIIO0 € B3ipIeM

[Momepui siromu :1

2. Y 1eHTpi KoJia Ha KapTi pO3TAIIOBYETHCS YMOBHE 300paskeHHS
monuHu (KITIEHTa), Yus KapTa CKiaaaeThes. LI 3HaunMi 1S KiTieHTa
JIIOAW MaroTh OyTH pO3TalllOBaHI HA KapTi HA MEBHINH JUCTAHIIT Bif
1eHTpa kona. Ti, XTo HalOIbII OIU3BKUH, PO3TAILIOBYIOThCS OMMKIe
JI0 LIEHTPA, 1HIII — JTai.

3. Jlam motpiOHO 3’€AHATH THUX, XTO 3HAWOMHI OIWH 3 OIHUM,
niHismu. [Ipu ibomy 0co0y, 110 3aroBHIOE KapTy (TOTO, XTO IMOCEPE/I-
WHi1), 3’ €THYBaTH JIIHISIMU Hi 3 KUM He TpeOa, OCKUIbKH BCi 1HIII 3Ha-
HOMI 3 LI€IO JTFOIUHOIO.

300paskeHHS BCIX 3B’3KIB MOXKE BUSIBUTHCS CKJIaTHAM 3aBIAHHSIM,
TOMY BapTO MMO3HAYaTH HANBAXKIIMBIII, HATPUKIIAL: Ti, IO € KOHQIIIKT-
HUMHA. KOHQIIKTH MU MO3HAYaEMO TIEPEPUBUACTOO, TyHKTUPHOIO JTi-
HIELO (------- /== ~mmmmm ). SIK1110 KOH(ITIKT 3aTOCTPIOETHCS HACTUIBKH, 1110
KOHTAKT TIEPEPUBAETHCS, TO MU Ha3MBAEMO 1€ PO3PHUBOM (BiH MO3HA-
YaeTbCs TaK: ------ / [-=mmn- ) . PoGoTy 3 Mepexero coriaibHUX KOHTAKTIB
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4aCcTO MOYKHA OTTMCATH, SIK pOOOTY 3 KaHAJIAMH 3B’ SI3KY MK JTFObMH. [H-
KOJIM «BHKOITYIOTh KaHAJIM», TOOTO CTBOPIOIOTH HOBI KOHTAKTH. [HKOIH
NPOYUIIAIOTH KaHAIM CTABJICHb, 10 3aCMITHIIMCS Yyepe3 KOHIIIKTH.

4. HeoOXi/1HO MO3HAYNTH MIHYCOM (-) 3HAYUMHUX JIFOZIEH, CTOCYHKH
3 IKUMH € HeratuBHi. [Iimocom (+) THX, XTO Mog00aeThCs; HE TT03HAYA-
TH )KOJHUMH YUHOM () THIX, 10 KOTO CTaBJICHHs HEUTpasbHe, TOOTO He-
Mae Hi cuMIarii, Hi aHTUIIATII, ajie 1 JIFOIU BCE K TaKU € 3HAYUMHUMH.

5. Ha xapTti Takok MO’KHA TIOKa3aTH, Y 3HaYMMa JIFOJIMHA HaOJu-
KAETBCS 710 TOTO, YMsI KapTa BU3HAYAETHCS, YW Bigmamiserscs. s
IIbOTO BHUKOPHCTOBYIOTHCS CTPUIOYKH, 1 HUIMU 3a3HAYa€EMO pPyX [0
neHTpy ( — ) abo Big HeHTpy (<« ).

Ti cninbHI MepexuBaHHA, K1 COLAJbHUM NpaliBHUK 1 KIIEHT
BiZIUyBalOTh, Pa30M 3alIOBHIOIOUH KapTy, CKPIILTIOIOTH IX CITIBIIPAIIO
1 TOMOII0I0TH OBIpY Mk HUMHU. ColliabHUH NpaliBHUK M€ 3MO-
Ty OTpUMaTH iH(POPMALIIIO PO JIFONEH, BaXKIIMBUX JJIS KITIEHTA, 1 B Ta-
KUH Cc110ci0 MOXe BIUTMHYTH Ha HBOTO MiJl Yac MPUNHHATTSA pillleHb. Y
crieniaiicra € miArpyHTs pO3IoYaTy iHAWBIAyaIbHY POOOTY HE JIHIIe
3 KJIIEHTOM, a ¥ 3 OO COIlaJbHUM OTOUYEHHSIM.

KpiM kaptu coliaJbHUX KOHTAKTIB y CBOTH poOOTI 1HOII MU KO-
pHUCTY€eMOCS IHIIUMH Pi3HOBUAAMH Mepe:KeBUX KapT.

1. Icmopuuna kapma. Taxonu U1 COLIANBHOTO MPAIliBHUKA BaX-
JIMBO 3HATH, SIKAUM OYyJIO OTOUEHHS KJTi€HTA paHime. J[jis iboro MoxHa
MOCTaBUTH 3aBJIaHHS 300pa3UTH KapTy COLIaJIbHUX KOHTAKTIB TaK, K
BOHA BUIIIAZIaNIA, CKAXKIMO, CIM POKIB TOMY, JIO TOTO, SIK KJIIEHT [10YaB
BKMBATU ajkoroib. Llei cmocid mae 3Mory MomIsSHYTH Ha JDKepesa
CKJIaJIHOI cUTyalii, B SKiif OMMHMIIACS 3apa3 JIOHMHA, 13 SIKOI BaXKKO
3HaWTH BUXil. MOXKIIMBO, CHTYAIlisl HE 3aBX/IH OyJia TaKolo.

Ls xapra ciyrye moOinizarii kimieHTa. Kpim mporo, criBcTaBistoun
ICTOPUYHY Ta IOTOYHY KapTy, MOKHA TIOOAYHTH, SIKi BOXKJIUBI JIFO/IH 3HHU-
KJIM 3 OCTaHHBOI KapTH, a00 K 3MIHWIUCA X BIIHOCHHHM, 1 cCaM€ B HUX
IIyKaTy MiATPUMKY JUISl CBOTO KimieHTa. He Kaxyuu Bike mpo Te, 110 1o-
PIBHSIHHS IBOX MQJIOHKIB HAOYHO JIEMOHCTPY€ 3MIHH B JKHTTI JIFOIUHU.

2. Kapma o6asxcanozo. Ha 11b0My MaJfOHKY 300pa)KyrOThCS BiJI-
MOBI/II HA TIUTAHHSA: «AKUX 3MiH 5 X0ouy 610 sHcummsa?y», « Hu mooicy 5
VABUMU, AKUM OyOe MOE OMOYeHHs 8 YboMy 8UNAoKy?», «/{o uozo s
npaeny?» Hanpukia, Ko y JIOAWHA TOBTHA 9ac TPUBAE KOHQITIKT
1 HasIBHUI PO3pUB 3 POAUYAMH, TO BOHA MOYE IPAarHyTH MOMUPUTH-
csl, 1 TOZIl KJIIEHT 300pakye Ha KapTi OaskaHOro TicHHM 3B’s130K. Co-
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[iaJIbHOMY MIPAIliBHUKOBI B TAKOMY pa3i TOJUTHCS OOTOBOPUTH, IO XK
Tpeba Ui I[bOTro 3pOOUTH.

3. l'eozpaghiuna kapma. J1o Hel 3BepTArOTHCS MICIS CKIIaaHHS Kap-
TH COIIAbHUX KOHTaKTiB. BOHa BiNMOBiTa€ Ha MUTaHHS OO JOCTYTI-
HOCTI 3HaUMMHUX Jironeit: «/Je orcusyms 3nauumi 1oou? », « Hu nepebysa-
HOMb BOHU Y MedHCcax OOCAHCHOCTI, Wob nputimu Ha 0onomozy i Hadamu
niompumky?» HYacTo BUSBISIETHCS, 10 3HAYMMI JFOIU MEIIKAIOTh Jaje-
K0, 00 BOHM Tiepeixaii. [HKom BOHM HaBiTh epeOyBatOTh 32 KOPIOHOM.
1106 oTpumary iH(opMAIIito TPO 11e, 3HAYMUMI JIFOIU Ha KapTi PO3TaIlo-
BYIOThCS Ha Takii BiJCTaHI BiJ| LICHTPY, sIKa O3HAYa€ HE CTYIIIHb JIyXO-
BHOT OJIM3BKOCTI, a reorpadiuHe po3ranryBaHHs (puc. 2.3).

ComianbHHAN TIPAIiBHUK MOXKE JOMOMOTTH KJIIEHTOBI, IOCTABUB-
M TaKi 3amuTaHHs: «/J0 K020 moocHa Oiumu niwku?», «/Jo koeo
MOdICHA doixamu Ha asmomoobini (asmobyci), nomsazi mowo?», «Xmo
63aeani nedocmynuuti?». MokHa BKa3yBaTH YiTKilli OPIEHTUPH, Ha-
NPUKJIAJI; MEUIKAIOTh B OJHOMY HACEIICHOMY ITYHKTi 3 KJIIEHTOM, B
MeXax paiioHy, y Mexax o0nacTi, y Mexax YKpaiHH, 32 KOPAOHOM
(6mmm3BKe 3apyOixoKs ), 32 KOPIOHOM (JTaTbHE 3apyO1kKs).

JIromm, 1o
SIKUX MOYKHA
JIIATY iKY

Hepnoctynni
JIFOITH

Jlromm, o
SIKAX MOYKHA
nobparucst
[TOTATOM YU
JIITAKOM

Jromu, 1o
SIKHX MOKHA
Jloixaru
aBTOOyCOM

Puc. 2.3. I'eozpaghiuna kapma coyianvnux konmaxmis

4. Biozpaghiuna kapma. 3a TONIOMOTOIO 11i€1 KAPTH MOKHA MTOMITH-
TH 3MiHH, 1110 BiAOYJIUCS MIPOTSATOM MEBHOTO YacCy B MEPEXi COLlIAIbHIX
KOHTAKTIB JIFOAUHU. 300paKeHHsI MOYKHA TIOPIBHATH 3 PIYHUMH KUTBIIS-
MH cTOBOYpY JiepeBa. JlepeBo pocTe 13 cepeIuHY, a 3 KParo 3HAXOTUTHCS
HaiicTapila JacTHHa JiepeBa. BHyTpinmHe Kibiie 6iorpadiyHoi KapTu
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JIEMOHCTPYE MEPEKY COLIATBHUX KOHTAKTIB JIFOMUHH Ha ChOTOHILITHIH
neHb. JlronuHa, Bij3HAYAI0OUM HIIHX JIFOEH y CBOIN MEpeKi, MOKa3ye,
KOJIM BOHU 3’ IBWJIMCSA B 11 )KUTTI 1 Konu 3HUKIH (puc. 2.4). Bikosi nepi-
O MOXXYTb OyTH PI3HHMH, OJTHAK BaXJIMBO 30€perTH OCHOBHI CEKTO-
¥ comiaTbHUX KOHTAKTIB — CIM’sI, POIIUYi, IPpy3i, ITKOJIA TOIIIO.

Ls xapra nae 3Mory moOaunTH 3HUKHEHHS BaXIIMBUX JIIOZEH 3
MEpEeXKi COIIATbHUX KOHTAKTIB 32 MUHYJII POKH. MOXIIUBO, € JIFOIIU B
30BHILIHIX KOJIaX, 3 SKUMU Oys10 6 100pe BIIHOBUTH KOHTAKTH.

Cim’s i ; 7 ai
Pozui Howkinonuii 6ix
Cvo200enHs
PobGora, mkona
Haesuannsa y 6ysi 31, cycigu
Y KONeouct

Crnenianictn Haeuannsa y wxoni

Puc.2.4. biozpaghiuna kapma couianbnux Konmaxkmie.

5. I'inomemuuna kapma. JTronuHa (KITI€EHT) CKIIaa€ MEPEXKEBY KapTy
THIIOT JIFOMUHK. 3 TIUM THCTPYMEHTOM JI00pe TpaItoBaTH, KOJIU B CIM'T €
KOH(ITIKTHI CTOCYHKH. MOYKHA 3alpOTIOHYBATH, HAIIPUKJIA], HKIHII CKJ1ac-
TH KapTy Ha CBOIO JIOHBKY-TTIJUTITKA, & JIBYMHIT — Ha cBOrO Martip. [Ti uac
0OrOBOPEHHSI IMX KAPT MOKIIMBO BiIOYIETHCS IOPO3YMIHHS MK HUMH.

V pa3si, SKIIo He BIANOCs MOOLIi3yBaTH COLliaIbHE OTOUYEHHS KJIi-
€HTa 4epe3 IHAMBIAyalbHy po0OTy, MU BUKOPHUCTOBYEMO MepeiKeBi
3ycTpiui COIiaIbHOTO OTOYEHHS KJIi€HTa (OKPEeMOi 0COO0M 4H ciM’1).
Li 3ycTpidui BayKIMBi I TOTO, MO0 CIMOHYKATH KJIIEHTA MPUHHITH
SIKeCh BaroMe pillieHHs, HAaPUKJIal, JTIKYBaTHUCS BiJl aJIKOTOJIO, Bia-
IITYBaTUCS Ha poOOTY, TPOBECTH PEMOHT TOLIIO.

[TinroroBka i MpoBENEHHS MEPEKEBUX 3yCTpide nependayae po-
00Ty KOMaH/IU CTIeIiaicTiB. Amke oauH (axiBelb HE B 3M031 OXOIH-
TH BCe. 3a3BUYaiil 10 KOMaH/IM BXOIATh: KoOpauHaTop (oco0a, sika 3a-



74 Ppo3ailn 2

MPOIIY€E Ta MOTUBYE MTPUUATH HA 3yCTPIid JFOJCH ), BEAYIHH, TOMIYHHK
BeAy4oro, peiekcuBHa rpyna (IoHaiMeHIe 1Bl JIOIUHH).

Ha xoopaunaropa noksianaroTses PyHKIT MiATOTOBKH MEPEKEBOT
3ycTpiui — MoOLTI3alis pecypciB Ha MEPEXEBY 3yCTpid: 3alpOIIECHHS
YYaCHUKIB, BUOIp MICIIS IPOBEICHHS, OpraHizailis poo04oro mpocTo-
py 6e3mnocepenHbo nepes 3yCcTpiudro (MMOCTaBUTH CTUIBII KOJIOM, ITiJT-
rOTOBKA MaTepialiiB i YalOBaHHS TOLIO).

Benyunii CTEXHTh 3a HPOLECOM PO3BUTKY 3ycTpiui. Momy
HEOOX1/1HO:

— OyTH YBaYKHHMM JI0 BHCJIOBIIIOBAHb YYaCHHUKIB, MUCIIUTH JIOT19HO
1 6aunTH Ti 3B’ SI3KM MIX TIOISIMH, PeYaMH, K1 HE BiJpa3y MOMITHI;

— 3HaTU OCHOBH TICHXOJIOTI1;

— pO3yMITH, III0 YMiCh 3HAHHS YMOBHI, 10 3aBKIH MOXKHA 3HANTH
1 BIAKPUTH IIOCH OLIbIIIE, 10 3aBXK U 1CHY€E OlIbLIe, HIXK OJUH CIIOCi0
JIOCSITHEHHS SIKOTOCh PE3YJIbTary;

— 30epiratu 00’ €KTHBHY, HE3QJICKHY MO3UIIIIO;

— pO3yMITH TPYIIOBI ITPOIECH Ta KEPYBATH HUMH.

PeduexcuBaa rpyma — 11e i a00 OUThIIE OCI0, SIKi JOTOMAraroTh Mpo-
BOJIMITH 3yCTpiy, BOHM € MEHIIl aKTUBHIMH MOPIBHSHO 3 BeAyurMH. BoHu
HE CHJIATH y KOJi YYacHMKIB,  PO3TAILOBYIOTLCS 32 HUM. IX 3aBIaHHAM
€ BIIOOpaKeHHS JUCKYCIi, @ HE y4acThb y Hiil. Y pa3i morpedbu BOHH MO-
KyTh J]aBaTh O€301[IHIOBAJIbHI KOMEHTAI, 1110 3MYyLIyIOTh BCIX YUYaCHUKIB
3aMHUCITUTHUCS HaJl BIACHUMH CJIOBAMH 1 HAJT CIIOBAMH 1HIIINX, A [1€ B CBOIO
gepry JIoroMarae 3MIHUTH CHTYaIlo M1 9ac 3yctpivi. Unenn pediiek-
CHBHOI IPYTIH CILIKYIOTBCS JIUILE MK COOOFO, IS IIHOTO iX 3alpOLIYIOTh
BCEPEIMHY KOJa, JIe BOHU KOPOTKO 03BYUYIOTh CBOI lyMKH OJIMH OJHOMY,
TiC/I YOTO MOBEPTAIOTHCA Ha CBOT MicIil. IX (pasy MOXKyTh OyTH TaKu-
mu: «OT s ciTyXaro, IMpo 110 TOBOPATh YYaCHUKH 3yCTpiyi, CTUIBKH 3BH-
HyBa4yeHb 100pa3 (MOXKHa HABECTH KUIbKa IUTAT). A YW 3aMUCIIOBaBCS
XTOCB, SIK TIOYyBA€ThCS 3apa3 MaMa?», « TyT TOBOPSTH PO Te, 110 UTHHY
BIITyTh MiCJISl IHTEPHATY B CYBOPOBCHKE YUWJIMILE. A UM 3alUTyBAIH
XJIOTYHMKA TOI0 HOro OaxkaHHs TaM HaBdarucs?y. TooTo uneHu peduiek-
CHBHOI I'PyNHY BKa3ylOTh Ha T€, 10 BiOYBA€THCS B KOJI, 1 0MIOMAraroTh
YYaCHHKaM INIEPEOCMUCIIUTH Te, 110 BiIOYBaeThes. IHKOMM OyBae Tak, 110
pedrrekcuBHA TpyTIa 3a BCIO 3yCTPid HE BUXOIUTH YKOIHOTO Pasy.

Ciig yBa)KHO TIINATH A0 BUOOPY YUIACHHKIB MEPEKEBOI 3yCTpidi, sKi
MatOTh SIK ITATPUMYBATH KITIEHTA YK KITIEHTIB, UM CHTYaIlisi 0OrOBOPIOBa-
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THMETBCSI, TAK 1 TUX, XTO CTABUTHCSI HEMPUXMIIBHO. KiJIbKICTh YUaCHUKIB 3
TaKUMU TPOTUJICKHUMH XapaKTEPUCTHKAMU TIOBUHHA OyTH PIBHOO (Ha-
NPUKJIaJ] /1B 1 /IBA), KPIM HUX, MOKYTh OyTH TaKOXK HEUTpaIbHI yYaCHUKH,
SIKI HE MaIOTh OJTHO3HAYHOI TyMKH.

Tak camo BapTo 3BaKHUTH, JIe caMe Ma€ BiOyTHCS 3yCTpid. 3axif
MOK€ TIPOXOIUTH B TIPUMIILICHHI, SIKS BIJIIOBIa€ TAKUM KPHTEPIsM:

— Yy TIPUMIIIEHHI MOXKHA 3a3/1aJICTilb MOCTABUTH KOJIOM CTLIBII Y
KUTBKOCTI, JIOCTaTHIN IS BCIX 3alPOIICHUX YYACHHUKIB Ta BEyUHnX;

— MPUMIIIEHHS TOBUHHO J100p€e MPOBITPIOBATHUCS;

— Horo po3mip MOBHHEH J03BOJISITH BEIYYHM BUIBHO PyXaTHCS B
KOJIi Ta 32 HAM, 3a KOJIOM TIOBMHHA CHIITH pedIeKCHBHA TpyTa Ta KO-
OPIUHATOP, KU BECTUME MPOTOKOIT;

— MOXKHA JIJISl TIITOTOBKM YYAaCHUKIB J0 3yCTpivi JIO IMOYarky 3a-
xony poskyactu (ororpadii, BUCIOBH, TBOpUl poOOTH JiTeH 13 ciM’i
1010 SIKOi IPOXOTUTHUME 3YCTPIY;

— Oa)kaHO TIi/1 9ac mepepBy nepeadadnTH YatoBaHHS;

— SIKIIIO Ha 3ycTpivi OyayTh MPHUCYTHI MaJEHbKI JITH, TO MOTPIOEH
JOTJISI 32 JTITBMH, Ko iM HaOpuaHe OyTH B KOJI, ajpkKe TPUBAIICTh
3axoy — OJM3bKO 3 TOI.

Pe3ynsraTuBHOIO MOJKHA BBa)KaTH JIMIIIE Ty 3yCTpid, sIKa MPOHIILIIa
BCi a3y, nepeadayeHi METOAUKOIO MIPOBEICHHS MEPEKEBUX 3yCTpiuei,
TaK 3BaHy CHIpAIb PO3GUMKY Mepedxcesoi 3ycmpiyi. SIKio 3ycTpid 3
HAOIMKIMM OTOYCHHSIM TIPOXOIUTH Y TIOBHY CHITY, TO, SIK TIPABHIIO,
BOHA TIPOXOIUTH IITICTh CTa/Iill TPYIIOBOTO TPOIIECY.

1. @aza cmeopennn nnemeni. Llei eran nependayae po3BUTOK y MPH-
CYTHIX BIIUYTTsl HAJIGKHOCTI JI0 OJIHI€T CIIUTBHOCTI («riemMeHi»). Lle uacto
BUXO/IUTH CIIOHTAHHO, KOJIM JIFOIIM 3YCTPIYAIOTHCSA, aJie B PI3HUX KYIIBTY-
pax BiIOyBa€eThCs 1O-pi3HOMY, Harpukiaz, y Pocii 1ie, MaOyTb, KOJIH JIFOIH
11'T0Th Yal, iHmiant B [TiBHIYHI AMEpHIT KypsTb 110 4ep3i TPYyOKy MHDY.

J51s Bemydoro 3ycTpidi BaKIIMBO 3HAWTH TaKUA PUTYa, SKHA TTi1-
XOIUTH CaMe JIIst JIFOJed, PUCYTHIX Ha 3yCTpivi; pUTyal, SIKUA J0TO-
MO€ BITUYyTH €JJHICTh yCIX IIepe]l TpoOiIeMoro, 3apajiu SKoi 310paucs,
100 ii BUPIIIUTH, a TAKOXK JIOTIOMOXE BCIM y4acCHUKaM BiIYYTH JIOBi-
Py OZIMH JI0 OJTHOTO, 11100 BOHU MOTJIM BUTLHO CITUTKYBATHCS 1 TUTATHCS
cBoiMu gymkamu. L{um puryanom moxxe Oyt mpuTya, JereHna, rpa,
3aB/IaHHA 1IOCh YSIBUTH, 3raJlaTH TOIIO — T€, L0 3MYCHTh JIIONIeH 3a-
MHCJIUTHCS 1 TOYATH [yMaTd B OTHOMY PYCIIi.
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Hampukiaz, sikio npooiemMa CTOCYEThCS TOTO, 1€ KUTH JITIM — Y
SKiCh poauHi (61010T14HIN, MPUIOMHIN Y B OIIKYHIB) a00 B iHTEp-
HaTi, MOJKHA 3aIIPONIOHYBATH BCIM YYaCHHKAM MOCTYXaTH Ka3Ky.

«Kuna cobi na ceimi pazom i3 ceoero mamip 10 OneHor maienvka
oieuunka FOna. XKunu eonu oyace 6iono. /[pysie y nux matisice He 0y10.
Dici 6yno obmans, ma we ii He HAOMO cCMAUHOI: cyxa Kapmonis abo
cyn be3 m’sica, pykmu inu auwe e1imky, Koau ix 6yn0 noeHo 6 caoxy,
yyKepKu ma nacowyi tuwe na césama. Mamu nioe ne npayiosana, iHKoau
00 HUX NPUXOOUTU SKICL TOO0U, OO MAMU 3 HUMU GUNUBAAA, CIMABA-
na padicna i wacauea. 3azeuuail Onena o6yna cymua i 3acmydena. Ane
arcinka moouna FOnio, 6ona 3 Heio po3mosisna, 0oitimana, iHkoau oapy-
6ana sKicb OpIOHUYKU, 810 4020 OIGUUHKA DY NPOCMO 8 3aX6ami.

Oonozo pasy diguunka nompanuna 6 2ocmi 0o meomi Kami, sika 6u-
maymauysana, moenas, FOna ma Onena dcusymo ne max, sK iHWwii: y Xami
6 HUX MEMHO, HA JIHCKAX He 3a6ICOU € NOCMIb, HeMae Menesi3opa, Xono-
OUTbHUKA U iHWUX eadicausux peueu. Ilpome FOna ne 3po3ymina meomio
Kamio, 60 s1c y nei' € mama, 6ona ii 1robume i il 6inbute Hiwo2o He mpeoa.

Ta 00Ho20 pazy 00 HUX Y OYOUHOK NpUtiuIU 00U  3aNpONOHY6AU
FOni kpawe sorcumma: uucmuii i capuuti 0052, 0OIAUWMOBAHY KIMHANTY,
baeamo izpawiox i npu ybomy il Hivo2o He mpeba pobumu camitl, 3a Hei
6ce 3pobname cayeu, wjo Oyoyme ii doensoamu. Y ybomy 3aMKy 60HA
OyOe He cama, a pazom 3 Hero OYOymb sHcumu iHwii Oimu, y Hei'3 s615mvcs
opysi. [lieuunka 3padina i nocoounacs. Ilepwi oni FOnsa cnpasodi 6yna
wacaueoio, y Hei' 3 IGUNUCS HOBI OpY3i, HOBI peyl, iepauiKi, 60HA Cnala
V eapuil nocmeni, Jcula 8 NPeKpacHiu KiMHami 3 iHwuMu diguamxa-
mu. Ta 3 wacom éona 3acymyeana 3a mamoro i 3anumana: «4 womy dic
mama 00 Hei Hixoau ne npuxooums?y» Ha wo it eionosinu: «Tenep y
mebe HeMae Mamu, aoice 6ce ye, wo € 8 mebe, My OMpUMaa 3amicmo
CBOET Mamu, noKu mu OUMuHa — 8 mebe mamu He 6yoe.» J{iGUuHKaA 2ipko
sanaaxana. Y nei 6yno ece, Kpim mamunoi 1100608i, i menep ii He pady-
6anu aui i2pawiku, aui eapui peui, aie sopommsi Hazao He Oyno. Mu-
nanu poxu. FOns mewxana 6 ybomy 3amxy, 6ona niopocmana, i 6yoyuu
8oICe NIOTITMKOM, NPOO0BIHCYBALA OANIOUKYBAMU, A0NCE BOHA CNPABIICHSL
npunyeca — 3a Hei 6ce poonsims 0opocii meomi Ui 0a0i. Bona nikonu He
3a0ymyeanacs npo ceoe mauoymue. Tax ona nposxcuna oecams pokis,
3a Yi pOKU 80HA JHCOOHO20 pa3y He OAUUNA AHI MAMU, AHI C8OIX CyCiois,
amui poouuis, 6ona Hagims 3a0y1a, AK U2TAOAE iT cmapa Xamka.
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Akoceb 0o FOninoi KiMHamu nputiuiiy Ciyau i CKa3anu, wo 60Ha 8xce
oopocia, a 3Ha4uUmb He Modice Oibute nmym mewkamu. Janu AKicy epo-
Wi, 8uBenU 3a Mexci 3aMKY I 3aKpuiu 3a Helo 8UCOKy bpamy. Jlisuunka
anakanacs. Bona ne smana, wo it pobumu, xyou timu. Lii ckasanu, wo
B0HA NOBUHHA NOBEPHYMUCS ) C8Ill cmapull OYOUHOK, ane 5K ye 3poou-
mu? Ak doixamu 00 Hb020, addice BOHA HIKOMU HIKYOU cama He izouna?
L1]o pobumu 3 epowuma, addxce il nikonu ix ne oasanu? 3 0ONOMO2010
0obpux odetl KOs doixana 0o c60eo domy, aie mam it 6Xonug incax, 6o
HABKOJLO 6CT YYHCi: HI OPY3i8, Hi 3HAUOMUX, HABIMb MAMA CMALA YYHCOIO,
OVOUHOK 2emb 3pYUHOBaHUtl ma cmpawnutl, 6 FOni nemae Hi nidicka, Hi
CMinbYsl, BOHA He BMIE 20My8amu icmu, He 6Mi€ RPUOUPamu, 0HA HIYO20
He emie. /]o620 i 2IpKo naaxkana OisYuHKa, OyMarouu npo me, siK 00pPoO2o
B0HA 3aNAAMUNLA 34 POKU PO3KOUL €3 MAMEPUHCLKOL 1100061 | 1ACKU.
1o i1t pooumu menep? A scumu? CKitbKu 3apaz y HAC MAKUX NPUHYIE
i npUHYec NPoOACUBAIOMb Y HAUIUX THMEPHAMAX-3AMKAX? Y.

[Ticnis 3aKiHUEHHS pUTyally CTBOPEHHS INIEMEHI BeyIHi 3yCcTpiyi
Harajye y4acHHUKaMm, YOMY BOHM NMPUHILIN HA i 3axia. 3araibHe
BCTYITHE CJIOBO BEIIy4YOTO, SIK IPABUJIIO, CKIIAJAETHCS 3:

— NOJSKU yYacHUKaM 3a Te, 110 BOHMU NPHUHHSIIN 3alpOLIeHHS
1 IpUHATIUIN Ha 3yCTpiY;

— BU3HAYEHHS YaCOBUX MEX 3yCTpidi (3ycTpiu TpuBaTume OJIn3b-
Ko 3 TOJ.);

— TPOXaHHS JI0 YYaCHUKIB aKypaTHO 1 TIPaBUIILBHO BUKOPHCTOBYBATH
iH(opMaIIito, 1110 CTaHe TOCTYITHOFO ITiJT Yac 0OrOBOPEHHS Pi3HUX MTUTaHb
(To0OTO 30€epirary KOHQIIEHIIHHICTB). Bemyunii 3ycTpidi moBiomIsie BCiM
y4JacHHUKaM, 110 iH(pOpMaLlis 0COOUCTOTO XapakTepy, 03ByUeHa Ha 3yCTpi-
i, 32 )KOIHUX YMOB HE Ma€ OyTH pO3rojoleHa 1 epeiaHa B UyKi PyKH;

— (hopmyrtoBaHHs TIpOOIIEMH, TII0 MOXKE BiTOYTHCSI Yepe3 OroJio-
IICHHS JIMCTa-3aMpOIICHHS, a00 Yepe3 MPOITO3UIIF0 BUCIIOBUTHUCS BCIM
YYaCHHKaM TI0 Yep3i CTOCOBHO HEOOXIHOCTI €T 3yCTpivi;

— MPUAHATTS PaBHUJI IPOBEACHHS 3yCTpidi (HAIPUKIIA[, HE KpUJa-
TH, TIOBXaTH JIyMKY 1HIIHX, HE B)KUBATH JAMIUBHX CIiB, HE 3QJIUIIATH
3yCTpid JOCTPOKOBO TOIIIO).

2. @aza nonapuszayii. OCKUTBKU 3yCTPid 3yMOBIICHA CEPUO3HOIO MPO-
OremMoro a00 KPH3010, TO MOYKYTh BHCIIOBITIOBATHCH Pi3HI yMKH TIPO TE,
YoMy 1151 TpoOrieMa BUHUKIIA 1 «4us 1ie BUHa». YacTto oOroBopeHHs 1o-
YMHAETHCS 3 PO3IIOBIl YYACHUKIB TIPO CBI eMOIIMHUI MO3UTUBHUIN a00
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HETaTMBHHI JIOCBIJ CTOCYHKIB 3 TOJIOBHOIO JIIFOUOI0 0COOOI0 MEPEHKEBOL
3ycTpivi. 3a3BUyail Ha MOYaTKy OOrOBOPEHHS AyMKHU CYTTEBO PI3HATHCS.
ToMy Ba3UIMBO aTH KO)KHOMY MOXJIMBICTb BUCJIOBUTH CBOIO TOUKY 30pYy
Ta MOCTaBUTH MUTAHHS. SIKIIIO0 yYaCHUKU Oy/TyTh IIOYyBaTUCSI HEKOM(pOPT-
HO, 100 BUCJIOBUTH CBOIO JTyMKY, TO iM Ba)KKO Oyzie IpHAMATH SIKECh Pi-
IICHHSI I0JI0 NUISAXIB PO3B’A3aHHS MOCTABJICHOT TPOOIEeMH.

Yacro 1ro/1u, MPUXOASYX Ha 3yCTPid, TyMAOTh, 1110 iX JyMKH CIIiB-
NaJaroTh. AJle 3rofIoM BOHHM IEPEKOHYIOThCS B TOMY, 1110 HaBIThb yce-
penuHi mArpynu (HampuKiIaz, cepel pOaUUiB) MO3HUIIT PO3XOISITHCS.
Biarak mig uyac 3ycTpiui BUHHMKAIOTh KOH(IIKTH MK yYaCHUKAMHU,
1 Iepes BEMyYUMH TIOCTA€ 3aBIaHHS 3HAWTH KOHCTPYKTHBHI ITiTXOIN
JI0 TOTO, IO BiZIOyBa€ThCA.

Benyunii mae 3BepTaru yBary Ha MOYYTTS NPHCYTHIX, HaJaTH
MOXIIUBICTh PO3MOBICTH PO HHUX, CTUMYIIIOBATH X 3a JIOTIOMOTOO
3anuTaHb (Hanpukian: «Koau eam cosopsamv, wo 6u no2ana mamu,
wo eu siouysacme?», «Konu eu 6auume, 6 AKuUX ymMo8ax dHcugymbu
sawii onyKu, wo eu giouysacme?»). lle Mae BaXkinBe 3HAYCHHS IS
JTUHAMIKK 3ycTpivi. Bemyuuii moBUHEH YMITH BUSBUTH Ta MOKa3aTH
Pi3HI IYMKH yYaCHUKIB MEPEKEBOI 3yCTpiui.

3aBaHHs BEy4Oro 3yCTpiul Ha Moyarky wiei (a3u — 3a0e3neunTu
MOKJIMBICTh KOXKHOMY OyTH modyTuM. [y 1boro Bemyuwii Moxe 3a-
NPOIIYBaTH B IIEHTP KOJa JIFOJeH MaJICHPKUMU I'PYIKaMM, HAIPUKIIA,
MPUXWIFHAUKIB TOTO YH 1HIIOTO NEPEKOHAHHS, a0u iX apryMmeHTaitis Oyia
MOYyTa BCIMA YYaCHUKAMH TIPOIIECY.

Bemyuomy Ha 11poMy eTarti 3ycTpidi OTpiOHO Oy/Ib-1110 TOTPUMYBa-
THCh HEUTpaJIbHOI Mo3uIlii. BiH He MOBMHEH BTpydaTHcs B MpoLec 00-
TOBOPEHHS 1 MPUMHATTA PILICHHS, HAMPABIATH OOrOBOPEHHS B SIKECH
0COOIMBE PYCIIO, HABITH SKIIO HOTO €TUYHI MONISAN HE CIIBIAIAl0Th 3
OLIIHKAMM y4acHUKIB 3ycTpiui. Came poOoTa B KOMaH/Ii, YWICHH SKOI J10-
Ope 3HAIOTH 1 BITIYBAIOTh OIMH OJJHOTO, Oy/Ie TONIOMAaraTH y IO0JIaHH]
TPYAHOIIIB I[bOTO €TaITy 3yCTpiYi.

VY HamoMy CyCHiIbCTBI CTa€ Jenalii y3BUYacHUM, IO JFOIU HE JI0-
CIIyXaroThCs JI0 THX, XTO Iepe0yBa€ B CKJIAJHHUX KUTTEBUX OOCTABUHAX.
Ix He uye HaBiTH HaNOMMYKYE OTOYEHHS, i TOMY B TaKHX Jironeit Gopmy-
€ThCS BIUYTTS, HIOW BOHM HIKOMY HE TIOTpiOHI, a IX CJI0Ba HEBAKIIMBI
s otouyrounx. [Tonexyau e mpu3BOAUTD 10 TOTO, 110 BOHM HamMara-
IOTHCSI TOBOPHUTH HAJIMIPHO TOJIOCHO, YHACIIIOK YOTO III€ MEHIIIE JIFO/IeH
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JOCITYXaroThest 10 HUX. CHeLiasicT, 110 MPaIoe 32 METOJIOM MEPEKeBOT
3yCTpidi, MTOBUHEH YMITH MPOJEMOHCTPYBATH KJIIEHTOBI, 110 B HHOTO 1 B
THX JIFOZIEH, 3 IKUMH TIpaIoe (haxiBellb, € 10 CKa3aTy OAWH OJHOMY Ha
MEpEKEBHX 3yCTpidax.

3. @aza modbinizayii. 1lle minx yac etarmy nomsipu3anii y9acHUKA
MEpPEKEBOI 3yCTpidi MOYMHAIOTH BHCIIOBIIOBATH Pi3HOMAHITHI TPO-
no3uuii. YacTo BOHU € HepealbHUMH, MOTAaHO MPOIyMaHUMH, X04a
MOXYTb OyTH 1 J0BOJII KOHCTPYKTUBHI. Benyduomy He ciin 3BepTartu
OaraTo yBard Ha IIi MPOTMO3HUIIii, OCKIIBKU YYACHUKH 3yCTpiul HaBPS
M MPUHYTH 10 CHIJIBHOTO IUIaHy Jik. MoOinizyroui mpono3uii Ha-
IITOBXYIOThCSI HA HOBI TPOTHJIC)KHI NIEPEKOHAHHS 1, TAKUM YHHOM,
3yCTpid TPUBAE JOCUTH JIOBTO.

[Ipote 10 kiHIg eTarry MOOLTI3aIT Bey4rii TOBUHEH BUIUIUTH Haii-
OuIbLI c(hOPMOBAHI MO3ULIT 3 THM, 00 KOKEH YYaCHHK MIT MpH€EIHA-
THUCS 710 Ti€l UM 1HIIOI TOUKH 30py (mo3utii). Lle Mmoxkna 3poOutu uepes
00’€THAaHHS YYaCHHUKIB Ha MArpynH (IPUMIIIEHHS, 1€ MPOBOAUTHCS
3yCTpiy, YMOBHO AUIUTHCS HA 30HH, B SIKMX 30MparOThCsl YUaCHHUKH 3a-
JIOKHO BIJ TO3MIIIT, SIKOi BOHM TPUTPUMYIOThCS). Lle MoxkHa 3poOuTH
HA0YHO, 3aIPOTIOHYBABIIH BCIM 00’ €THATHCS B MaJIi TPYIH, HAPHKIIA:
«Beci, xT0 BBaxkae, mo Onekciii NOBUHEH MNepeixaTu 0A0MY, CTaHbTe
B IIbOMY KyTKy KIMHATH, XTO BBa)kKa€, 1110 BIH MOBUHEH 3aJIMIIUTUCS B
HPUTYIIKY — CTaHBTE TYT, y KOTO HEMA€ BU3HAYEHOI yMKHU — 30€piThCs B
HeHTpi KiMHaTHy. Lli miarpynu o6roBoproroTh CBOIO MO3HIILIO0, apTyMEH-
TYIOTh 11 JOIUIBHICT. [T0TIM KOXKHA TpyTia po3MOBiIae BCIM PO CBOIO
TOUKY 30Dy, HABOAWTH 3alMCaHi Ha BEJIMKOMY apKyIlli Iarepy apryMeHTH
(MoxkHa 1 ycHO, 06e3 3anucy). PirenHs koxHoi miarpynu HaOyBae Baro-
MIIIIOTO 3HAYCHHS TiCIIsl OOTOBOPEHHS B ITiATPYIIL.

Beny4yomy HeoOXi1HO 3a37as1€eriap IpogyMaTd MOMEHT MOOLTI3allii,
1 SIKIIIO BIH 3aIPOIIOHYE MIArpynaM BUCIOBHTH CBOIO TO3MIIIO MMHCEMO-
BO, TO HEOOX1THO TIATOTYBAaTH BEJIHKI JICTH Tarepy, (oMacTepH i 10-
IIKH, 11100 MOKHA OyJI0 AGMOHCTPYBATH BCIM HAIPAIFOBAHHS MIATPYIIH.
SIK1110 % nepexoHaHHs OylTyTh BUCIIOBIIFOBATHCS B YCHIN (opMi, TO CITif
MOTIePEIUTH YYACHUKIB, 1110 MPE3EHTYBATH i71e1 KOKHOI MiArpynu Oyzie
JIMIIIE OJTHA JIFO/IMHA, sIKa Oy/ie TOBOPUTH BiJjl IMEeHI BCiX. YieHn KoMaHIu
TaKOXX MOXYTb CITyXaTH TUCKYCIi TpyTI Ta iX apryMeHTaIlio.

4. @a3za denpecii. Konu Bci Mo3uIlii y>ke BUCBITIICHI 1 IPH IIbOMY
JOCUTH JIOBIO OOTOBOPIOBANIUCS, IPOTE HE OysI0 MPUIHATO OCTATOU-
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HOTO DIllICHHS, YYaCHUKU MOYHHAIOTH PO3YMITH, LIO iX MPOIMO3MIIii
He Jocuth raphi. Crae o4eBHAHUM, 110 MpoOiIeMa HAATO CKIIaJaHa,
1 )KOJTHA MPOTIO3UIIisl HE Mepeadavyae peaqbHuX NUISX1B BUXOAY 3 KpPH-
3. Y 1ell MOMEHT yYacCHUKHU 3yCTpiul MOYMHAIOTh CIyXaTH IHIINX,
TOMY IF0 (pa3y 3yCTpidi me Ha3UBaIOTh «(Ha30r0 3MiH».

Yepes (azy aenpecii mpoxonuTh Maiike KOKEH Y4aCHHK 3yCTpi-
9i, 0COOJIMBO KOJIM YCBIJOMIJIFOE HETOTOBHICTh B3STH Ha ce0e BiJIO-
BiIaJIbHICTh a00 BUKOHAHHS JICSIKWX JIi HA MOKpAIEHHS CUTYyallii B
ciM’1 a00 BHpIIIEHHS MTPOOIEMHU.

Hacranns ¢as3u genpecii CTUMYITIO€ CIOCTEPEKHUIIBKA TTO3UITIS
Belyunx. BoHU He momomararoTh yYaCHUKaM MPUHHATH [IEBHY TOUKY
30py, 1 B CBOIO Yepry YYaCHHKH yCBiIOMIIOIOTb, 1110 TUIHKH BOHU MO-
KYTh IPUKHHATH piteHHs. Pa3za Aenpecii € CHiIbHUM MepekKUBaHHIM
BIJICYTHOCT1 HaJii, KOJIH OIyCKAIOThCS PYKH, 1 IyMaell, 10 HIYOTO
3pOOUTH HE MOYKHA, KOJIM YCBIJJOMITIOEIIL, IO HIXTO HE MIPUCTYXA€ThCS
110 TBOiX i1ei. CTae O4EBUAHNUM, 1110 HE MOKIIMBO MEPEKIACTH BiAIIO-
BIJJAJIGHICTD Ha MPEICTABHUKIB JCPKABHUX OpraHi3aliid, MPUCYTHIX
Ha 3yCTpidi, OCKIJIbKM BOHH CXOXE BiTIyBalOTh TE CaMe.

Jesiki ygacHuku (0aThbKH, pOANYi) MOXKYTh 3aIlIakaTH 1 BUWTH 3
MpUMILEHHS. SIKIIO0 HIXTO 13 YYaCHHMKIB 3yCTpil HE Bifpearye Ha Iie,
TO BEIy4YHH 3yCTpidi MOXKE TIOCTABUTH 3allMTaHHS, 1110 POOUTH B IIiH
cuTyartii?

3aBmaHHs BeAy4HX Ha il (a3l — He HamaraTucs 3aCIOKOITH 1 miJI-
TPUMATH yYaCHHKIB, SKOM 1M IIbOTO HE XOTLIOCA. 3arajom, IiJ 4ac
i€l (a3u MepekeBa KOMaHJa 3a3HA€ YUMAJIO BUIIPOOYBaHb 1 TPY/-
HOIIB. BiquyTTs 6e3BUX0/I1 3apOKY€EThCS HE JIUIIE B YYAaCHHKIB, a
i y BeoyuuXx, sIKUM 3/1a€ThCs, HIOM poOoTa Oylia mpoBeeHa MmoraHo,
1110 BOHH HE MIJIXO/STh Ha pOJib BEAy4UX 3ycTpiul. Bemyunii 3ycTpiui
MoOXxe crpoOyBaTy mOmMONTH 110 a3y aemnpecii i1 cka3aTu y4acHU-
KaM: «3ycTpid TpHBA€ YXKe ... (JB1) TOMUHH 1 MOMPHU BCi 3yCHILIS MU
TaK 1 He 3HAWIUIK pimeHHs 1€l mpooieMmy. [Ticas Takux CiIiB MoXke
3amaHyBaTd THUIA. ToJl, MOXKJIMBO, 3HOBY MOYHETHCSA PyX, MO3MILIL
OyyTh 3MIHIOBATHUCS, JIIOJH, AKi Oynu B KOH(QUIIKTI OJAMH 3 OJHUM,
MOYHYTh JIOCITyXaTucs A0 el onuH ogHoro. Ll da3a BupisHsaeThCS
3HAYHOIO eMONINHICTIO. Bemyunii Moxke, HanpuKkiaa, MOCTaBUTH TO-
POXHIH cTiTenh 1 ckazatu: «ManeHnpkoro Carika ChOTOIHI TYT HEMaE,
ajie IKOM BiH OyB, TO 1100 BiH XOTiB cKa3aTu?»; «KoxeH, XTo XOTiB On
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CKa3aTu Te, 1110, Ha HOTO0 TyMKY, cKa3aB Ou Calko, MOXe CicTH Ha e
CTiJIeIh Tiepe]] Horo OaThKaMH 1 CKa3aTH Iey.

5.®@aza npopuey. Ha oMy erarti BijiOyBa€eThCs 3MiHa, siKa pilryde
BIUIUBAE HA X1J] IPOIIECY, OCKLIBKU MOYYTTsI OE3BUXO/I1 IepecTae OyTH
IHIMBIyaTbHUM. Y YaCHUKHU BiTIyBaIOTh, 1[0 BOHU B «OJJHOMY YOBHI».
SKm10 y9acHUKH Mij] yac (a3 MOOLUTI3allii HaroJIsArajiyu Ha CBOIX Biac-
HHX MIPOTIO3MIIISX, TO 3apa3 BOHMU 3TO/HI BIZICTYIIMTHUCS BiJl CBOIX Iepe-
KOHaHb 1 IOYATH CIIyXaTH 1HIIHX.

Jnst i€l a3y BIacTUBO BHCYBAHHS OUTBII PEaTiCTUYHHUX MPOIO3H-
1M, SIK1 MOXYTb BCE 3MIHUTH. TparuiseTses, 10 NPOMO3HIIil, BUCYHYTI Tij
gacu (pa3u MoOLTI3aIlii, KoMK YJaCHUKH 3yCTpidl TOTPHUMYBAIIHCH TIPOTH-
JISKHUX TIO3UITIH, TETIep BUAAIOTHCS IUTKOM PEaTbHIMH 1 3IHCHEHHUMHU.
[MounHaroTh PO3POOIATHCS AETANBHI TUTAHH [IOAO TOTO, SIKUIA BKIIA]] MOXKE
BHECTH KOKEH YYaCHUK 3yCTPIl 1 KOJI CHif] 3yCTPITUCS 3HOBY.

Hapasi nmouyTTsi He3amoBOJNIEHHS, IpUTAMaHHE TMonepenHii dasi,
Ma€ MO3UTUBHUM HACHTIZIOK. BOHO CTUMYITIOE TIeperis] BUCYHYTHX pa-
Hillle TPOTO3HUIii, BUOIP MPaBMIILHOTO pimeHHs abo Jae 3MOry Bin-
HaiTi aOCOFOTHO HOBE PillIeHHS, a00 THKOJIU 110 (pa3y Iie Ha3UBaKOTh
«apyre TUXaHHS.

[Tig gac miei Ga3u 7exTo MOYKE 3pOOUTH IIOCH BaYKIIMBE, HATTPHUKIIA]]
HiATpUMAaTH MOPATbHO MaMy, sika HE MOXKE B3STH BCIO BiJTIOBiajIb-
HICTh 32 BUpIILIEHHs POOIeMH JIHIIIe Ha cebe.

6. Kamapcuc (ouuwenns). 11s daza € JOTIYHAM 3aBEpIICHHSIM
BChOTO Tiporiecy. [licist 3ycTpidi yYaCHUKH MEPEXeBOl 3yCTpidi CTOM-
JeHi 1 pa3oM 3 THM 33/I0BOJICHI. BOHM CIIOBHEHI MOYYTTS IMOJIETIICH-
Hs Yepe3 3aBEpLICHHS AUCKYCIi Ta 3Hai/ieHe pillleHHs], SKe JoroMarae
BUPIIINTHU 1pobieMy. KokeH yuyacHHK BiuyBa€e KaTapcHC IMO-CBOEMY,
HAIMpPHKIIA, Y KOTOCh MOXKE 3’ IBUTHCS HaJlisl, XTOCh BiUYY€E, IO BiH BU-
KOHAB CBOE 3000B’s13aHHS, a XTOCh YCBIJIOMUTh HOBE MiCIIe Cepell 3Ha-
YUMUX U1 HBOTO JIFOIEH.

Cnig 3a3Ha4UTH, IO MEPEXKEBi 3yCTpidi COLIATLHOTO OTOYCHHS
HE 3aBXKIM MPOXOAsATh BCi (pasu mporecy. BoHM MOXKYTh 3aKiHUMTH-
cs 1 Ha Outbm panHii ¢asi cripai. Joceia [1bO «Hapmis 1 xxutio ajis
niteit» B YkpaiHi 3acBinuye, 110 3ycTpidl, SKI JocAnIN a3y aenpecii
(06’eqHAHHS), TPOIOBXKYIOTH PO3BUBATHUCS JIaJli 1 JOCATAIOTH IPOPHUBY
MICIIS 3aKiHYeHHS 3ycCTpidi. [HKOIM 11e BiIOyBA€THCS HE TOTO XK JHS, a
TPOXH 3r0JIOM, KOJIH CITUIKYBaHHS IIPOJIOBXKY€ETHCS.
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SIkmo MepexeBa 3ycTpid 3aBepiyeThest Ha (asi nmosspusaitii abo
MoOuTI3aLii, TO HEOOXIIHO MPOBECTH HOBY 3yCTpiy, 100 BiIOyIHCs
3MiHH. SIKIIO Beaydi abo XTOCh 13 YYaCHHUKIB BHUCIIOBIIOETHCS IIOJI0
NPOBEAEHHS MOAAJBIIOI 3yCTpil, TO OaXaHO Biapa3y OOTOBOPUTH il
TEpMIHU T YMOBH HPOBEICHHS.

HagiTh K10 Mmicisi MEpeKeBOi 3yCTpidl CUTYallis KITIE€HTa Kapau-
HAJILHO HE 3MIHMJIACs, 3yCTpiv i3 ONM3bKUM OTOYEHHSM, MOKIIMBICTD
BiJIKPUTO TIOCIIJIKYBAaTUCS — II€ BXKE CaMO IO c0o01 BeJIMKa IMiITPUMKa
1 pecypc, SIKM Ha/la€ HOBI CHJIM JIJIsl BUXOMY 3 KPU3H.

OcHOBHa MeTa 3ycTpidi: 00°€AHATH Ta aKTHBI3yBaTH COIliaJlb-
HE OTOYCHHs KJIEHTA 3apajd IOMOJIaHHS MpoOIeMH. A OTXKe, Tia
qac Mpolecy HWOro y4acHUKH OepyTh , SK IpaBWIIO, Ha ceOe MeBHi
3000B‘s13aHHS, SIKi B MaiiOyTHBOMY JI0IIOMararoTh BUPIIIUTH TPYIHO-
i cim‘i. B mporeci po6oTH BUHUKIIA HEOOX1HICTh MPOTOKOJIIOBATH
pillieHHSs, IO MPUKUMAOTHCS i Yac 3ycTpivi. [IpoTokon 3amoBHIO-
€TbCS Ha KOXHY 3yCTpid, BiH B 00l MICTUThH Taki JlaHi: jara, 4ac,
MiCIle Ta TeMa 3yCTpiui; CIIUCOK 3alMpOIICHUX Ta CIIUCOK THX, XTO
3°SBHBCSI Ha 3yCTpiY; JaJli 3alUCYETHhCS PIIEHHS Ta 3000B°s3aHHS,
1110 BUHUKIX Ha (ha3i mpopuy. Kpim 115010, 000B‘SI3KOBO 3a3HAYAEMO
TE€pPMiH BUKOHAHHS B3ATUX 3000B‘s13aHb Ta BIANOBIJAIBHOTO 32 HUX.
B xin1i 3anucyeMo oco0y, Sk mpaBuiIo, e ab0 YieH KOMaH I, abo co-
[iadbHUIA TPalliBHUK, IO OyJie BiJCTiAKOBYBaTH Ta aHaJi3yBaTH BH-
KOHAHHS BCiX 3aBAaHb. [liqNHCyIOTh IPOTOKON BCl YYaCHUKH, MICIS
9YOro OTPUMYIOTh HA PYKH KOIIIIO JaHOTO JTOKYMEHTY.

Y poboTi i3 ciM'€l0, WO ONUHUMACA B CKNAAHNX XUTTEBUX 00-
CTaBMHaX, BaX/IMBO MpaLoBaTV He NMLLe 3 Helo, @ 1 3 11 OTOYeH-
HAM. HeMOXNMBO BMBECTU CIM'IO i3 KPU3M, SKLWO Y ColianbHO-
ro NpauiBHMKa Ta YieHiB CiM'I HeMae ogHOAYMLUIB. Ha ix mowyk
CNPAMOBAHNIM aHani3 CoLiaNbHOr0 OTOYEHHS POAMHM, WO MOXe
rpadivHO 300pakaTNCs KAapTO COLiaNbHMX KOHTAKTIB Yy BCiX i
Pi3HOBUOAX.

Baromy ponb y nobynoBi Mepex ciM'i BigirpaloTb Mepexesi
3yCTPIdi COUiaNbHOrO OTOYEHHS, LLO MPOBOAATHCS 3@ OKPEMOIO Me-
ToaMkolo i nepenbayaloTb MOCMILOBHI €Tanu:«CTBOPEHHS Mieme-
Hi» = «nonspu3auis» — «mobinisauis» — «4enpecis» — «Npopus» —
«KaTapcucy.




PO34IJT 3

OPFAHI3ALI,I_I_7IHI ACMNEKTHA
COUIAJIbHOI POBOTU I3 CIM'AMU

Y upOMy po3aini NpeacTaBneHi Matepianu, gKi 3Ha-
NOMMSATb i3 AeAKUMW acnekTammn opraHizauii pobotn
couianbHMX NPaLIBHYIKIB!

— BEEHHSM JOKYMEHTaLlil CoLialbHOro CynpoBO-
ay cim'T;

— 6e3nekoto coLlianbHUX NPaLLIBHAKIB;

— HaJaHHAM NpPodeCiMHOT NIATPUMKM COLIanbHNM
npauiBHVKaM;

= 3MiHW, B pa3i NnoTpebu, coujianbHOro npauiBHMKa.

3.1. BepeHHsi 0co60BoOT cnpaBwm (dpanny) cim'i

BaxxnuBe Miciie B comialibHI poOOTI BijBeIeHO MpOodeciiiHuM
3anucam, siki pooJsTh COLlialIbHI MPALIBHUKH Y XO1 COLIIaIbHOTO CY-
NPOBOMY (BEACHHS BUMAJKY), IPEACTABHUIITBA 1HTEPECIB, KOHCYIb-
TYBaHHs Ta IHIIMX CTpaTerii BTPy4aHHsS. 3aluCH BUKOHYIOTH TaKi
(GyHKIIT SIK: HaraJyBaHHS, BUIIJICHHS BaXKJIMBOTO, 3a0€31eUYCeHHS Bil-
MOBITAJTLHOCTI, CBITYCHHS PO BUKOHAHHWH 0OCST poOOTH, JOMTOMOTA
y TUIaHyBaHHI poOOYOT0o Yacy, BAKOPUCTAHHS B JOCIIKEHHSX 13 CO-
iagTbHOT pOOOTH.

3anucH pyu3HavYeHi JUIs: CIOCTEPEKEHHS Ta HAaBYaHHST; HAKOITMYESHHS
1H(opMmarii; 0coOMCTOT OLIHKH; ITAaHYBAaHHS TOCIIIKEHHS; (PIHAHCOBO-
TO KOHTPOJTIO; OIIIHKKA pOoOOTH OpraHi3arlii; iieHTr}ikarii 0coOncToCTi.

[TuceMoBe BeieHHS CIIPaB Ma€ HA METi JIeTaJIbHUN 3aITHC TPOBe/Ie-
HOT 13 KJTIEHTOM poOOTH. BOHO TakoX J1ae 3MOTy BiJICTE)KHTH BCI €Ta-
nu poOoTH, a mpu NoTpedi 3’ sAcyBaTH, e OyIo JOMYyLUIEHO TOMUJIKY.

[Ipu BeneHHI1 3aMKCIB CIiJ JOTPUMYBATUCH TAKUX MPUHIIUIIIB:

— CIIii KPUTHUYHO CTaBUTHUCS JI0 TOTO, MPO IO CHOBIIIA€ KIIEHT
a0o0 1HIIII JIFOMIM;

— PO3YMITH CEHC Ta 3HAYCHHs, SKi BKJIAJAIOTh BOHH Y CBOIi
BHUCJIOBITIOBAHHS,

— BMITH 0auuTu CHpaBXkHI NpoOIeMH KII€HTa 32 IXHIMH
«MaCKaMny;
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— KJIIEHT Ma€ OyTH BIEBHEHHUM, 1110 3aITUCH HE MOTPAILIATH 10 Uy-
KHX PYK;

— 3aMKCH BapTO MOTOMXKYBATHU 3 KIIEHTOM. BiIKpUTICTH iX MO3u-
THUBHO BIUIMBA€E HA B3aEMOPO3YMIHHS Ta ONTUMI3Y€E CITIBIIPAIIIO;

— JISITH HAa KOPUCTD KITi€HTa (HE 3aBaaBaTH mkoan). Hamararucs ne
00pa3uTH KIIi€HTA (SIKIIO HiSTKOBO MUCATH PO IIOCh — HE MHIIITh);

— YHUKAaTH CYIDKEHbB, OILlIHOK, TABPyBAaHHS,

— CIIiJi TOTPUMYBATHUCS PO3MOBIAHOT ()OPMHU, ONMCOBOTO CTHIIIO,
YHUKaTH Ppo(deCciiHUX TEPMiHiB, KapTOHY.

Jns dikcarii iHpopMarii po ciM’10, SKa 3HAXOTUTHCS TIiJ] CO-
iaJJbHAM CYIIPOBOJIOM, @ TAKOX IUIaHy poOOTH 1 BUCHOBKIB CITiBpO-
oitauku [16O «Hanii 1 xutino s niteit» B Ykpaini po3poounu daiin
ciM’1 (cTpykTypa npencrasnena y Bcrasii 1.1). B ocHoBy 1iporo daii-
Jy, OKpIM JIOCBIy COLIiaJIbHUX MPALiBHUKIB, SIKI MPALIOIOTh 3 TAKOIO
KaTeropiero ciMe, MoKIaJeHO TaKOK MIKHAPOTHUH JTIOCBIJT 1 PAKTH-
Ky pobotu y wmiii cdepi. Daiin BigoOpakae 4iTKy HOCTIIOBHICTD il
poboTH i3 ciM’€r0, 3Baskae Ha pi3Hi chepu KUTTA CiM’1 (TOKYMEHTH
nporo (aimy HaBeneHo y Jonatky B).

Bcmaexa 1.1. Ocobosa cnpasa (paiin) knienma IBO «Haoii
i dcumaino ona oimei» 6 Ykpaiui

TuTyNbHa CTOpPIHKa «IHdopMaLlis Npo CiM'to»
Po3gin |. 3aranbHi BigoMocTi npo ciMm'io.
1.1. Cknap cimM'i.
1.2. BigoMocCTi Npo iHWMX POAMHIB Ta CoLlianbHe OTOYEHHS CiM'i.
1.3. Joxonu cimi.
1.4.CNncok 3any4eHunx cneuianicTia Ta cnyxo.
1.5. XwnTnosi ymoBU ciM'i. ManHoBi npaga.
1.6. MonepeaHs iHpopMaL,is Npo CimM'to.
Po3nin 2. OuiHKa cuTyalii B cimM'l.
2.1. MNeplwmnn Bi3UT B CiM't0.
2.2. OujHka noTpeb i pecypcis CiM'T.
Po3gain 3. MnaHyBaHHS pO6OTl/I i peanizauis nnaHy.
3.1. MnaH pobotn i3 cim'etoHa
3.2. TpoToKoN 06roBopeHHs poboTu i3 CiM'elo 3 HLUMMN
crneuianictamu.

Po3pnin 4. 3aBepLueHHs poboTU i3 CiM'eto

[orogip npo cnisnpadio.

HopnatkoBa iHhopMaLis Npo cim'io (reHorpama, kapTa collianbHnx
KOHTaKTIB, KONii JOKYMEHTIB TOLO).
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Benenns gaiiny cimM’i po3nOYMHAETHCS BiJI MOMEHTY HAIXOJKEH-
Hs iH(OpMaLii Ipo ciM 10 i 3aMTOBHIOETHCS IPOTIATOM BChOT'O MEPIOAY
poGoTH i3 cim’ero. Moro citii po3risiaTy SK MOTYXHUH iHCTPYyMEHT
aKTHBi3aMlii ciM’1, a/pke MepeBakHa YaCTHHA PO3LIIB 3alIOBHIOETHCS
CIUIBHO 3 KJIIEHTOM 1 JTa€ MOXKITUBICTb:

— JIONOMOTTH CiM’i  yCBIIOMHTH CBOI CHJIbHI CTOPOHH
1 motpedu;

—  HABYUTH CiM IO BHCJIOBIIIOBATH CBOI MOTPeOH;

— CHOUIBHO 13 CIM’€I0 3HAXOAWTU MNUISIXA JJS BHPIIICHHS
npo0iem.

BinmoBigao mo 3akony VYkpainu «[Ipo comiampHI TOCTYTHY,
ETraHOTO KOJEKCY CHEIialicTiB i3 CoIianbHOI poOoTH YKpaiHu co-
[iaJTbHUM TIPAIliIBHUK Ma€ IaM’ITaTH, 1110 iHPOpMaIlis, ika MICTUTHCS
B 0c00O0BIi cripaBi ciM’1, € KoH}iAeHTIHHOI0. JloCTyn 10 TOKYMEHTIB
Mae cim’s, sika mepedyBae i CyIpoBOIOM, COLiaTbHUI MpalliBHUK,
IO TMPAIIOE 13 CIM €10, CHEIaliCTH, 0 MPAIIOIOTh 13 CiM €l0, 1 6e3-
MOCEePEeIHIN KePIBHUK COIIAIbHOTO MPAIliBHHUKA.

CormianbHAN TIPAIiBHUK Ma€ MPaBO BHKOPHUCTOBYBATH iH(OpMa-
I1i10 3 0COOOBOI CIPaBU NPU NMPEICTABHUIITBI IHTEPECIB Ta MpaB CiM i
1 JiTel y JIep’)KaBHUX OpraHax BIIaJIu.

ComianbHi TPaiBHAKY, SKI HAJAIOTh JIOMOMOTY CIM’sIM, 3a3BH-
Yaii BeIyTh JOKYMEHTAIIII0, 1110 BiJ/I3epKaIIO€ €Tany poOOTH 3 KIIi€H-
TOM, — BiJl TIEPBUHHOTO OIIHIOBaHHS MOTPed 1 pecypciB ciM’1 10 3a-
BEpIIICHHS pOOOTH 3 HEIO.

[Mpodeciitni 3amucu € KOHQIACHIIIHHUMH 1 CITYTYIOTh MTOTY>KHUM
IHCTPYMEHTOM aKTHBI3allii CiM 1.

3.2. 3axXuCT couianbHOro rnpauiBHMKa
Big, npodecinHux pnsunkis

[IpakTuku coriasbHOT poOOTH YACTO 3a3HAIOTh MPOQeCciitHUX
CTpPECiB Ta TPYIHOLIIB.

VY po6oTi 3 KpU30BUMH CIM’SIMH IS JIFOJUHA MOXKe OyTH KiJIbKa
BH/IIB HEOE3IEKH, 3 HUX MO)KHA BHIUIMTH J{Ba OCHOBHI:

— Hebe3neka (i3MIHOTO XapaKTepy, TOOTO IIKo/Ia MOXke OyTH Ha-
HeceHa (i3NIHOMY 3/I0pOB’10;
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— Hebe3MneKa IICUXO0JI0TTYHOT0 XapaKTepy, TOOTO LIKO/1a MOKe OyTH
HaHeCeHa MCUXiYHOMY (TICUXOJIOTTYHOMY ) 3/I0POB’10.

Jnast 30epe:xxeHHsi Gi3MUYHOro 300pPOB’S CIIiJ| JAOTPUMYBATUCS
HU3KH MTPaBUIL.

1. /lomoenamucsa npo eizum ¢ cim’1o 3a6uacno. lle 3aBxu Bax-
JIMBO, a HA/ITO B TOMY BHIIAJIKY, KOJIH JOTIOMOTa HaJa€ThCs CiM’1, e
JOCUTh YacToO 30MparoThes 1l Jpy3i Ta BIAINTOBYIOTH I'sHKU. Ha-
BITh SIKIIO KJIIEHTH OyAyTh TBEpe3l, a 1HII 0coOu B OyIUHKY OyayTh
I’ SIHUMU, HE CJIiJ] pU3UKYBaTH Ta CIUIKYBAaTUCS B MPUCYTHOCTI CTO-
POHHIX 0Ci0, a/uKe HIKOJIN He B1IOMO, fiKa Oy/e peakiis y MPUCYTHIX
Ha CJIOBA Ta TOBEIIHKY COIaIbHOTO TpalliBHUKa. Tomy OaskaHo 3a-
37aJIETiIb TOMOBJISITHCS 3 TAKOIO CIM’ €0 TIPO Bi3UT 1 00YMOBITIOBATH,
10 TOTPiOHO OyJie MOCIUIKYBaTUCS HAOAMHIII.

2. /lo nomewkanusa cim’i ModcHa 3axooumu miibKu 3 it 00360-
s1y. HaBiTh SIKIIIO BH IOCUTH JIOBTO MPAIIOETE 13 CIM €10, 1 MPUNTIIOB-
mm A0 Hei, 6aunTe, M0 IBEpi BIMYMHEHI 1 MOKHA 3aHWTH — HE pOOITh
1150r0. OO0B’SI3KOBO MTOCTYKANTE Ta 3a4eKANTE 3aIPOIICHHS.

Xoua /10 IPeICTaBHUKIB TUX YPA3IHBHX TPYIL, SKUM JOMOMAraoTh
COLiaJIbHI MPALliBHUKH, YACTO 3aXOASTh Oe3 CTYKy Ta 3arpoIICHHS,
MOTHBYIOYHU THUM, 1110 TOCTIOAPI I1’SIH1 1 BCE OTHO HE MOYYIOTh, L0 J0
HUX i1yTh. Taka MoBeliHKa € HEETUYHOKO JUIS COIlialbHUX MpalliBHH-
KiB Ta Hebe3neunoro. Ciif mam’siTatu, Mo OyIMHOK (KBapTUpa) — 11e
NPUBaTHA TEPUTOPIS JIFOAWHY, 1 BTOPTHEHHS Ha HEi 0e3 3arpoIieHHs
MOYKE PO3JIFOTUTH Ta PO3APaATyBaTH, a I1e, IK MiHIMyM, Oy/ie 3aBaXkaTu
y po0OOTi Ta HaJIArO/KSHHI CIIBIpalli, a, IK MAKCUMYM, MOXKE 3arpo-
JKyBaTu (i3MYHUM HACHUIBCTBOM.

3. Hepwiuit ¢izum 6 cim’ro 0008°43K060 30ilICHIOEMbCA KiTbKO-
Mma cneyianicmamu. 1le OB’ s13aHO 3 TUM, 1110 KOJIH (paxiBellb BIEpIle
iize B ciM’10, TO IIPO HEl JTOCKOHAJIO MaJIo IO BioMo. ToMy Ba)XKo
nepea0oaYnTH PEeaKIliio JroaeH, siKi, MOXKIIMBO, TOBENICH] J0 BiT4aro.
OnuH comianbHUN MpPAiBHUK MOXKE WTH B CIM’I0 JIMIIEC B TOMY BH-
NajKy, KOJU B HHOTO 3 YJICHAMH POJUHH BXKE HAJIAaroKEHUH 3B’ 30K
Ha TaKOMY DiBHi, 1110 € B3a€MHa JIOBipa.

4. Couianbhuil npayieHUK He NOBUHEH CRIIKY8Amucs 3 4ieHa-
MU POOUHU, AKWIO 60HU NeEPedyealoms 6 CMAHI AIKO20NbHO20 YU
Hapkomuunozo cn’aninnua. CIiIKyBaHHS 3 JIOIbMH, SIKi iepeOyBa-
FOTb IT1]T JTI€F0 QJIKOTOJTFO YU HAPKOTHKIB, € HEOS3IIEUHNUM, aJ[KE JTFOIH-
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Ha HE 3aBKIH MOXKE KOHTPOIIFOBATH CBOT €MOLIii Ta il B TAKOMY CTaHi.
Hagitb sikio (axiBers 1aBHO MpAItoe 13 CiM €10, BCE PIBHO HE BapTO
HapaXaTHucs Ha PU3HK.

V¥ mpaxruni [1BO «Hanis 1 xumno s xitei» B Ykpaini OyB Ta-
KHAW BHITAJIOK, KO COYIaNbHULL NPAYIBHUK NPAY08as i3 Cim €l 0as-
HO 1 80ice KibKa MICAYi8 npuxoous 00 Hux y OyOuHok cam. B ooun i3
8I3UmMie 6iH 3acmMas yOoma JHCIHKY ma ii cniemewxanys n’snumu. 1lo-
KIA0aoyucs Ha 000pe HALa200ACeHUll KOHMAKmM, 008ipy KIiEHMIE 00
cneyianicma, 6in nouas 062080pO6AMU BUKOHAHHSA 30008 S3aHb, WO
835714 Ha cebe pOOUHA MUHYILO20 paA3)y NiO YAC CKAAOAHHS NIAHY POOO-
mu i3 cim’ero. Poouna obiysana npotimu niKy8anus 6i0 aikoeono ma
enawmyeamucs Ha pobomy. Koau coyianbHuil npayienux 3anumas ix
APO BUKOHAHHSA YUX 30008 A3aHb, Ye POTOMUNI0 CNIBMEeWKAHYL T 6iH
noYas nozpodicyeamu, wo 3apasz gizbme Kocy i sapybae cneyianicma.
Bupiwuswiu ne opamysamu wono6ika, coyianrbHull npayisHux euda-
yunacs ma UL 3 KIMHAMU PA3oM 3 MAMOoI0, SIKA He NposAeisald
azpecii. Tam Oomoeunucs npo HO8y 3ycmpiu i cneyianicm niuios.
Axbu cneyianicm He 8uliul08 84ACHO, He8iOOMO, Yum Ou ye mozio O
3AKIHYUMUCA.

5. Axwo ecepeouni 6younky, 0e meuwtkaiomo KiicHmu, 6i00yea-
EMbCA CBAPKA YU OIIKA, He MOMHCHA 3aX00umu myou camomy. Bapto
3HAWTH III€ KOroCh, MOXKJIMBO HAaBITH HE OJHOIrO, a Xo4a O JBOX, Oa-
YKaHO YOJIOBIKa — I MOXKe OyTH CyCiJl, IPEICTaBHHUK CLIBCHKOI pa,
TUTBHUYHUN MUTIIIIOHEp, TMPEICTAaBHUK KO, POIUY, OyIb-XTO.
AJDKe SIKIIIO TaM CIIpaBii Bi0yBa€eThCs Oiiika, TO HEBIIOMO, Y1 3MOXKE
COLIIAJIbHUI MpaIiBHUK 11 3yNMUHUTH, OJHAK IIAHCIB MOCTPAXKAATH Y
(haxiBist JocuTh O6araro. Ta ¥ HeBiIOMO, IO CKa)Ke MOTIM cama CiM s,
TOMY B TaKMX BHIIaJKaX IOBUHHI OyTH 000B’S3KOBO CBIJIKH.

6. Ilepedysarouu 6 npuminjenni, HeoOXiOHO cmoamu Onuicye
00 0gepeil, HidIC KIICHMU, MaA CMe}CUmu, wod 06epi 3anUuIuCA
He3AMKHEHI, 3a CHUHOI0 HIK020 He nogunHo dymu. 1le noTpiOHO 1Jis
TOTO, OO0 y pasi HenependauyBaHUX 0OCTaBUH COIliaTbHUN MpalliB-
HUK Mir 0e3Mepeikoan BUNTH 3 OyIMHKY Y KBApPTUPH 1 HIXTO HE 3MIT
Ou 1oTo 3aTpUMarHy.

7. Y po3mosi 3 knienmom nompiono 36epizamu cnokiiinuii mon,
He NPOGOKYysamu CRigpPO3MOGHUKA MaA He UKIUKAMU azpeciiy Hbo-
20. Y ’KOTHOMY pa3i He BapTO MiABUILYBATH TOJIOC, MOTPOXKYBATH KITi-
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€HTOBI, a TAKOXK OMHCYBAaTH (PaKTH 3 WOTO JKUTTS, KOJH CITIBPO3MOB-
HUK TIOYMHAE pearyBaTu HEeaJeKBaTHO.

Hrocwv coyianvnuii npayienux 11O «Hadis i scumno 0as Oi-
meti» 6 YKkpaini 30ilicHI06a8 CRIIbHUL 8I3Uum i3 CIYAHCOOI0 Y CNpasax
oimeti (CCH) y cim’1o, 3 akoi oOyau eunyueni oimu i po3miueti 6
inmepuamuomy 3axaaodi. Bizum mae na memi 3’scysamu, wu Modic-
JIUBO NOBEPHYMU Jimell Y Yo CiM 10, YU HeoOXIOHO 20my8amu 0OKY-
MeHmu Ha no3basienHs 6amMvbKiBCbKUX npas. Ymosu nposcusans
8 cim’i 6ynu HopmanvHuMu, aire 6amvKu Hide He npayleanl ma He
siosidysanu dimeii y s3axnaoi. [Ipeocmasenux CCJ/[ cnpobyeas no-
AcHumu 6amovkam, wo im HeobXiOHO erauimysamucs Ha pobomy
ma nepecmamu 84CU6amu a1K0201b, MIIbKU 8 MAKOMY pPa3i MOdiC-
Ju6e nogepHeHHs: oimell, 8 IHUOMY BUNAOKY BOHU 3ATUULAMbCS 8
inmepnami. bamvku nouanu nepgysamu, a npeocmagHux Cayicou
npoo0sICY8ANA IX Opamysamu, NOSPONCYIOUU iM ma npueadyodu
0aeHi HenpueMHi BUNAOKU 3 ix ocobucmoeo dcumms. Yepes axuiico
yac 6amvKo KUHYBCA 3a NANIKOIO, A MAMU NO4and niOCMynamu 3 Ha-
Mipom goapumu. Ypamyeanu izumepie cyciou, AKi 6MpyMuiIucs 6
cumyayito, nopaousuiy WeUOeHbKo cioamu 6 MawuHy ma mikamu,
aooce bamvKu 8 MaxKomy cmaui cebe He KOHMPOIIOIOMb, YHACAIO0K
yo2o 6 cim’i yacmo 6iooysaiomwcs Oitiku. Ilpome yvoeo mozno 6
He cmamucs, akou npayienux CCJI cnokiinum moHom po3nosina
npo sumocu 00 6amvKie ma nepeniKk 0OKyMeHmis, HeoOXIOHUX 0
peinmezpayii ix oimeil. 3a62cou HeoOXIOHO Jiamu auule 8 MeNcax
3AKOHO0ABCMBA | BUCNIOBTI08AHHA HA Kuimanm: «Bubaume, ye ne s
npuoymana, maxk euMazae 3aKou. A nivo2o smMiHumu e Modicy, MeHi
CKA3ano max 3pooumu, 5 ye poonio, ane ye e MOE PileHHs» — CHO-
HYKae nooeti cnpuimamu (haxieys K UKOHABYS «8UWOL 80Ny, d
momy 3HIMA€E azpecir.

8. Cnio nomypéysamuca npo 3axucm cebe 8i0 iHghexuyitnux
3aX680pPI06AHb, AKUMU MOMCYMb Xeopimu Kiaichmu. /[na ubozo
eapmo:

— TpY pO3MOBI 3 KJIiEHTaMu 30epiratu Oe3rnedyHy AMCTaHIlIo, He
HaOIMKAIOYHCh J10 JIFOAMHY OJIMPKYE HIXK Ha OJJMH METP, a Kpalle Tpu-
MaTH 11e OUTBIITY TUCTAHIIIIO;

— BIIMOBIIATHUCS BiJl 9aCTyBaHHSI B CiM 1, 0COOIMBO SIKIIIO TIPH IIHO-
My HEOOXiJTHO CKOPHCTATUCS MOCYAOM (HAITUTHCS BOJIH, a0 TOIIO).
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Jist Toro, mo6 He 00pa3uTH KITIiEHTa Ta He BTPATUTH HOT0 A0BIpY, CO-
[iaJTbHOMY MPALiBHUKY CJIi1 BUTa/IaTH SIKYCh HE0Opa3/IMBYy BiIMOBKY,
Hanpukiaa: «5 3apa3 Ha aieTi» abo «Sl TUIBKYU 110 BUMKJIA MITYIKY
1 Terep NpOoTArOM TOJMHU HE MOXY Hi IUTH, Hi ictu». He ciig kazatu
KIIIEHTY TIPO OCTPAX 3apa3uTHUCH BiJl HhOTO. Tak camo HeoOXimHO OyTH
00epEeKHUMH 1 3 BIIACHUM ITOCYIIOM, KOJIU KJIIEHTH MPUXOASTH B 0ic
Ta MPOCATH, HATIPUKIIA], HAITUTUCS BOaM. Jlns BinBiqyBauiB OaxaHo
MaTH OJHOPA30BHI MOCY;

— 3aBXKJU MICJS BiJBIAYBaHHS KJII€HTIB Ha JOMY MHUTH PYyKH.
Inkonm Tak OyBae, 110 KJIIEHTH KUBYTH AJIEKO 1 HE Ma€ 3MOTH IO-
TPamUTH IIBUJAKO TY/AH, /1€ MOKHA IMOMHUTH PYKH 3 MWJIOM. Y Ta-
KOMY BHUNAAKy 0a)kaHO BUKOPHUCTOBYBATH BOJIOT1 CEPBETKH, a MPHU
MOBEPHEHHI BCE X BUMHUTH PYKH 3 MuiioM. CoIlliaJbHUM IpalliB-
nukam 16O «Hagis ikutino pias gited» B YkpaiHi JOBOAUIOCH
CIIOCTEpiraTu, siK aedKi (haxiBii MPUXOAMIH B CIM’10 B pyKaBUYKax
i 3 oru010 Ha 00NMMYYi TopKanucs pedeit y Oyauaky. [Ipore taka
MOBEIHKA HE CHPHUATUME BCTAHOBIICHHIO JOBIPIMBHUX CTOCYHKIB
13 uieHamu poauHu. Tomy Te, O comiaabHUN MPaIliBHUK BUTHPAE
a00 MH€ PYKH ICJIs BI3UTY B CiM’I0, cama ciM’s aHi 3HATH, aHi
0aYyuTH HE TOBUHHA;

— 317151 TOTO, 00 He Hapaxaru cebe Ha HeOe3MeKy 3aXBOPITH Ha
TaKy XBOpoOy, sIK TyOepKyib03, BapTO BiABIyBaTH CIM’I0 HAa CUTHH
nuTyHok. Jlikapi 3a3Ha4aroTh, M0 KOJIM JIFOAMHA TOJO/HA, PU3HK 3a-
XBOPITH Ha ITI0 XBOPOOY € BHIIUM;

— HE piJilIe OIHOTO-/IBOX pa3iB Ha PiK CIIi/I MPOXOIUTH MEIUIHUI
OIS

Jlo Hebe3neK MCUXOJIOTIYHOTO XapaKTepy CIiJl Hacammepena Bij-
HECTH Take SIBUIIE, SIK «BUTOPAHHS COUIAJbHOIO MPaliBHUKA».
ComianbHi TpamiBHUKH 4YacTo OyBalOTh 30€HTEXEHI mpobieMamu
CBOIX KJIIEHTIB 1 iXHBOIO OYEBHHOIO HE3NATHICTIO 3MIHHTH CHUTYya-
nito. @axiBIli CIIOBHIOIOTHCS EMOIISIMU i TIEPEKUBAHHSAMU JTIOACH, 3
SIKUMH BIH MPALIO€, 10 OibIlle HE MOXE Hl 3aJIMIIATUCS CAMUM CO-
0010, Hi ToroMaraTH iHIKUM. BiH Takoi Miporo BTATYETbCA B AeTall
npo0JieM KITI€HTIB, 110 OlIbIIIe HE MOYKE HOPMAJIbHO (YHKIIIOHYBATH,
BiH «BUTOPAEY.

Buropanss Moke HacTaTH 4epe3 XpOHIYHY BTOMY, BIJIICYTHICTh
MO3UTUBHUX PE3YJbTaTiB, BETUKHNA 00CAT POOOTH, 3 SIKUM COIliajlb-
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HUI IPalliBHUK HE CIIPABISETHCS, Oararo Hemepenoa4eHuX HerpHeM-
HUX BHITAJIKIB Ta TaKe 1HILIE.

st 30epe:keHHs ICUXIYHOTr0 310POB’s1 HEOOX1THO TOTPUMYBa-
THUCS TICBHUX TIPABHIL.

1. Y suxioui oni ma nio uac eionycmxku ionovusamu, 3a1uuia-
10U ponb couianbHo20 NPAYI6HUKA 3a nopozom ogicy. Crieniamict
HE NMOBHHEH JIaBaTH CBOIO JIOMAIIHIO apecy, HOMEp JOMAIIHbOTO Te-
nedoHy Ta MPUBATHOTO MOOUIBHOTO TeledoHy. 3Bakarouu, 1o OyBa-
I0Th OOCTaBHHM, KOJIM CiM’1 BKpail HEOOX1THO MOCHIKYBaTHCS B 1032
pobounii yac, Aeski (axiBIiB BCe K TaKH MIATPUMYIOTh Tesle(HOHHUI
KOHTAKT 13 CBOIMHU KJIIEHTaMH IIJI0A000BO, ajie B TAKOMY pa3i He0O-
X1THO TTOSICHUTH CiM 1 PUYHHY, 32 IKHX MO)KHA TeJe(hOHYBATH TTiCIIS
pobotu abo y BUXIiJIHI JHI.

2. 3auimamucs ynoonenorw cnpaeoio y eiibHuil yac. Y KOXHOT
JIONMHU € yo0JeHa crpaBa: BUPOIILYBaHHS KBiTiB, Ba30HIB, BHUIIH-
BaHHS, B S3aHHS, MAJIIOBAHHS, YNTAHHS KHIDKOK, IEPETVIsiL ynrooie-
HUX (QUIBMIB, CIUIKYBaHHS 3 IPY3SMH TOILIO. 3aHATTS LI€IO CIIPABOIO,
SK TIPAaBUJIO, 3aCIIOKOIOE, TIOKPAIIY€e HACTPiH, JOMIOMArae BiMOYUTH
Ta BiIHOBUTHU CHJIH. TOMY Ba)XKJIMBO 3HAXOAUTH Yac ISl X00i.

3. Inkonu éanysamu cebe cmaunenvkum. JloOpe migHiMae Ha-
CTpiii ymo0sieHa CTpaBa, TOMY 1€ TEX € 3al001KHUM 3aX0JI0M 1070
BUTOPAHHS COLIATBHOTO MpaIliBHUKA.

4. Baxicnueo ymimu oOauumu pe3yiomamu 61achoi podomu.
HeoOxigHO mpaltoBaTi HE ISl TOTO JIUIIE, 00 BIACHIITH POOOUHIA
qac, a 381 pe3ynbrary. BijcTe:xxeHHs 3MiH Ta HACHiKIB JJOMIOMarae
HiATPUMYBATH HacHAry. SIKIO BAAnOCs MOBEPHYTH B CiM’IO IUTHHY,
KOTpa MOHAJ I’ SITh POKiB NepedyBaia B iHTEpHATI, 1 Terep ciM’s co-
1iaxizyBajacs, TOAI PO3yMi€l, IO MPAIFOBaIN HEAAPEMHO, 00 3MO-
[JIA JOTIOMOI'TH KIJTBKOM JTIOASIM. SIKIIO WiIeHH ciM’s, sIKi MaJIi aJIko-
TOJIBHY 3JICXKHICTb, T 9aC poOOTH BUSBUIM Oa)kKaHHS JIIKYBaTHCS,
PO HOTO 1 BIAIITYBAINCH HA POOOTY, TO MOYMHAEII YCBIOM-
JIFOBATH, MIO TYT € 1 TBOS 3acCJIyra i TH MOXEII JJOMIOMOTTH iHIIUM, a
3HAYUTh TOBHUHEH 1€ 3POOUTH.

5. Heooxiono no3umueno cnpuiimamu ceolo pooomy. A nis
IIHOTO B TIEPITY Yepry HEOOXiTHO MO3UTUBHO CHPHUIMATH KJIIEHTIB.
Xo4a B CyCIUIBCTBI 1 TOOYTy€ HeTaTHBHA JTyMKa IPo CiM’1, 110 Tepe-
OyBalOTh y CKIIQJIHUX XUTTEBUX OOCTaBHHAX, COIIaJIbHI MPaIliBHUKU
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MOBHHHI PO HUX JAyMAaTH SK MPO 0ci0, 110 MoTpanwiy B 0ixy i mo-
TpeOytoTh gomomoru. CriemniaaicT MoXe TOCHIBUYyBaTH CiM’1, aje He
Mae IpaBa 3acy/pKyBarH ii. HeoOXiHO MO BIpUTH B CBOIX KITIEHTIB,
00, HaNPHUKIIAJ], IPEACTABIAIOYN IHTEpPECH CiM 1, COLiaIbHUN TpalliB-
HHUK Ma€ JTOBOIMTH, IO CIM sl BUKOHAE B35TI Ha ceOe 3000B’sI3aHHS,
a caM y Iie BipuTu He Oyze, TO Taka CUTYyallis He MigHIMaTuMe HoMy
HaCTpiH.

6. loyinono 0o6zosoprosamu ceoi mpyonouwyi 3 iHuumu coyi-
anvhumu npayienuxkamu. [HONI COLIATBLHOMY TPAIIBHUKY MOXE
31aTucs, HIOM BiH 3alIIOB y MIyXuM KyT y poOOTi 13 CiM’€r0, 1110
IHII1 TPAIiBHUKY MPAIIOOTH Kpalie 3a HbOTO, 1 JUIIE HOoro ciM’ M
MpUTaMaHHI HaJI3BUYAHO CKJIANIHI 1 HEBUpIiIIyBaHi mpobiemu. Y
TAKOMy BUMaJy KOPUCHO IMOIITUTHCS CBOIMU MipKyBaHHSIMH 3 iH-
UMK COIIaTbHUMHU MpariBHUKaMu. [10SCHIOIOUN iHIIOMY crielia-
JICTY CBOIO MpoOIeMy, colliadbHUN MpaIiBHUK MOXe U caM moba-
YUTH BUXIJ] 3 CUTYyallii, 0 cKJanacs, a0o OTpUMAaTH 1HIINUN OIS
Ha CUTYyalilo B ciM’i, IepeKoHaTHcs, 10 3 npodiieMaMu B poOoOTi
CTHKAIOTHCS BC1 CIIENiaiCTH.

7. Heo6xiono nomiuamu nHaimenwui no3umueHi 3mMiHu ma pa-
Oimu im. llnax crabimizauii ciM’i € CKJIaJHUM 1 JOBIOTPHUBAIUM
(6151 miBTOpa POKY). SKIIO CiM’s Ta CoLiaIbHUM MpaliBHUK HE Oy-
IyTh BiJI3HAYaTH MO3UTHBHI 3MiHHU, TO IIAHCIB HA MOKPAIICHHS CH-
Tyanii Maiike Hemae. ToMy BaXKJIMBO pO3POOIATH JeTaIbHI IUIAHU
po0OTH 13 CIM’€F0 Ta aHATI3yBaTH KO’KEH BUKOHAHWH ITyHKT TUIAHY.
Hanpuknazn, MokHa 3ariaHyBaTH MOKPALIUTH YMOBH TPOKUBAHHS,
a MOYKHA BHU3HAYUTHU KOHKPETHI KPOKH JJIsl IBOTO (3aMEeCTU Ta Mo-
MUTH TiI0Ty, TOOUIMTH CTiHM TOIIO). Biarak mopasy, ko Oyje
MOMITHOIO 00fail MajeHbKa 3MiHa, MOTPIOHO MOXBAIHUTH CiM’10, a
U1 ce0e BIA3HAYUTH, 110 KII€EHTH HEXai IMOBIJILHO, aje BCE OAHO
pYXaroTbCst ynepesn .

8. Cnio wykamu no3umue 6 ycoomy, ujo 8iodyeacmucs. Tak ckia-
J0Cs, 110 HEraTHUBHE MOMIYAETHCS JIy’KE JIETKO 13amaM’ STOBYETbCS
Ha/I0Bro. Asie Habararo Jermie >KUTH, KOJIU BMI€II y BCbOMY 3HAWTH
no3utuB. Y Oyab-sKii cuTyarii € cBoi rurocu 1 Minycu. Hamre 3a-
B/IaHHS 0QUUTH IUTIOCH 1 ICTHOPYBAaTH HETaTHBH.

9. Heoo6xiono emimu gi0oKkpemaroeamu cebe 6i0 npoodaem KiicH-
ma. KokeH colianbHUHN MPalliBHUK MOBHHEH yCBIIOMIIIOBATH, 1110 BiH
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HE € BCEMOTYTHIM, HOT0 BJIacHI pecypcH (emolliiiHi, (hi3uuHi, 4acoBi
Ta iH.) € BUYeprnHUMU. BiH He B 3M031 BUPILIUTH BC1 MPOOIEMH BCIX
cimeii. Takoxx cimij mmaM’siTaTy, 10 BiAMNOBIAAIbHICTE 32 CBOE JKHUTTS,
HacamIepes, Hece cama CiM 4.

TyT MoxHa panuTH 11e 6arato, ajge MaOyTh OCHOBHE — II¢ JTIOOUTH
CBOIO pOOOTY, IOBa)KaTH CBOIX KJIIEHTIB, MaTH Oa)kKaHHS JoroMara-
TH HIIUM — 1 TOJI BH HaBPsA YK «BUTOpHUTE». CIIiJl TAKOXK PO3YMITH,
o JJIs TisTTBHOCTI COIliajbHUX TPAIIBHUKIB BIACTHUBA acUMETPis
BIJIMOBIIAJILHOCTI 3a XapakTep 1 HACHiAKK B3aeMOJii TpalliBHUKA
1 KJTiEHTa: BIANOBINAJBHICTh 3aBKIAM OUTBIIOI MIpOIO JIKHUTHh Ha
MIPAIliBHAKOBI.

[TpodinakTika BUTOpaHHs MOBUHHA TOYMHATHCS 3 YCBIIOMIICHHS
cyTHOCTi mpobnemu. J{ns Toro, abu e€(peKTHUBHO HalaBaTH MOCIYTH
KJII€EHTaM, COLIaJbHUM MpPaliBHUK Ma€ 3aI0BOJIBHATH BIACHI MOTpe-
o6u. [lepeOuparoun Ha ceOe BIAMOBIJAIBHICTD 32 XapaKTep MepexkKH-
BaHHS CTPECY, COIliaIbHUN MpaIiBHUK HaOyBa€ KOHTPOIIO HAJ CBOIM
KHUTTSAM, BUXOJISTIH 31 CTaHy JKEPTBU.

CrieniaicTl BBaXKalOTh, MO0 HAWKpamuMu 3aco0amMH yCYHEHHS
cTpecy Ta 3arno0iraHHsi BATOPAHHS € TaKi, sK:

— cynepBi3is (KypaTopcTBO, HACTaBHULITBO);

— TpymnoBa poboTa (0O6roBOpeHHs MpoOieM Yy TpyIi, HAPUKIA],
00roBOpEHHST KOMaH/I0I0 CIEIIaiCTiB CTaHy POOOTH 13 CiM’€10);

— TUMYaCOBHUI BIAIIOYMHOK BiJl aKTUBHOI IiSIIIBHOCTI.

CouianbHi NpauiBHMKM y NpoLeci AonoMorn ciM'aMm, siki nepe-
OyBaloTb Yy CKNALHWUX XUTTEBUX OOCTaBMHAX, 3a3HaloTb YMMANo
npobnemM, WO MOXYTb 3aLWKOAWTM iX (Di3MYHOMY Ta MCUXIYHOMY
340poB’t10. TOMy BOHM MaloTb YCBIAOMIIOBATY Ui Hebe3nekn Ta pu-

3UKM, HaMaraTncs X yHUKaTU, AOTPUMYIOHNCh NEBHMX NMPaBWs Mo-
BeAliHKM Ha poboTi Ta B N03apoboynii Hac.

3.3. Cynepsisia couianbHNX NpaLliBHUKIB

BBaxarots, 110 noctiiHuii npouec cynepsisii (mpodeciitnoi mi-
TPUMKH Ta HACTABHHUIITBA) COIIAILHOTO TpaIliBHUKA 3 OOKy HOTO
KepiBHUKa 200 CIeIiajJbHO 3alpOIICHOTO0 KOHCYIBTaHTa (CynepBi3o-
pa) — roJIoBHA 3amopyka sKiCHOT Ta 0e3me4Hoi poOoTH, 0COOIMBO B
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yMOBax 3MiH B oprasizamii. CynepBi3isi TAKOX € KIIFOUOBHM €JICMEH-
TOM B 0COOMCTOMY IpOodeciiHOMY PO3BUTKY COLIIAJILHOTO MpaliBHU-
ka. CyriepBizis rependavae anai3 mpoOIeMHUX a00 HECTaHIAPTHHUX
CUTYaIliil 3 MOCBiAy MpodecioHamiB Ta MOIMIYK HOBHX €(PEKTHBHHX
PpIIIICHB.

CynepBi3ist — npoyec, ynponoBx sSKOro OHOMY NpaI[iBHUKY Ha-
JIAETHCSI MOXKJIMBICTh TMPAIIOBATH 3 1HITUM MPaIliBHUKOM (TpalliBHU-
KaMH) 3 METOI0 BUKOHAHHS NEBHUX Op2aHi3ayiiHux, npogecitinux ta
ocobucmux 3aBaaHb. TakMMH 3aBIaHHSIMH € KOMIICTCHTHE, BiJIIOBI-
JlalibHe BUKOHAHHS OOOB’SI3KIB OCTaHHIM(M), MOCTIHHUH mpodeciii-
HUI PO3BUTOK Ta OCOOMCTA IMiITPUMKA.

Hinsmu cymnepBisii €:

1) nepesipka (CynepBi3op MOBHHEH MEPEKOHATHUCS, 1110 COIlialb-
HUI MpaliBHUK NPaBUIBLHO PO3yMi€ CBOIO POJib y poOOTi i3 CIM’€10,
BUKOPHUCTOBYE Pi3HI METOAHM Y CBOiM POOOTI, BOJOJIE HEOOXITHUMU
HaBUYKaMH. 3aBIaHHS CyIEpBi3opa TOJSITa€ TaKOK y TOMY, 100
NEepPEeCBIAUYUTHCS, YN HEMAE y CIIEIiallicTa 03HaK MpodeciiHoro BU-
TOpPaHHSA, a TAaKO)X HACKUIBKM 00 €KTUBHO COIIaJIbHUN TIpaIliBHUK
OIIHIOE CHUTYAIlil0 KJIIEHTIB, 0COOIMBO, SKIO MOBa He MPo OE3MeKy
JKUTTS Ta 37I0pOB’ S AITEH);

2) niompumxa (sKa o3Ha4a€ OMOMOTY COI[IaIbHOMY IMPalliBHUKY
y TIOZIOJTAHHI CTPECOBHX CUTYAIlill 1 pO3B’s3aHHI MPOOIEeM, SKi BUHH-
KaloTh y Xoai podotu i3 cim’ssMu. Takoxk miaTpumKa 3 OOKy cyrep-
Bi30pa IEMOHCTPYE COIiaTbHOMY MPAIliBHHUKY, IO 3A1HCHIOBAaHA HUM
JUSUTBHICTD € IIIHHOIO 1 BAYKJIMBOIO ISl OpTaHi3arlii, MiIBUIIYE MOTH-
BaIlifo 1 320X09YE€ 710 poOOTH);

3) possumox abo nasuanus (nornomora (axiBieri y #oro npode-
CIIfHOMY pO3BUTKY, BU3HAHHS HaJIE)KHOTO BUKOHAHHS pOOOTH Ta BiJ-
3HAYEHHS 0COOMCTUX JIOCSITHEHB. Y 3BOPOTHOMY 3B’ SI3KY, SIKHI HaIa€
CYIIEPBI30p COIAJLHOMY TPAIliBHUKY, 3 OIHOTO OOKY BH3HAIOTHCS
ycmixu (axiBIy, 3 IHIIOTO, 3a3HAYAI0THCS TI HABUYKHU Ta YMIHHS, SKi
HeoOx1HO nokpamuTH. Le, B cBoto uepry, crionykae ¢axiBIid 10 ca-
MOOCBITH, MpodeciitHoro camopaockoHaneHHs. OJJHUM 3 pe3yJIbTaTiB
cyrepBi3ii Moke OyTH HampaBJICHHA CIEIliaicTa Ha KypCH, TPEHIHTH
abo ceMiHapH 3 MiIBUIICHHS KBaJiQikarii 9u HaJaHHI MOXKIUBOC-
Ti «1MOOYTH TIHHIO» 1HIIIOTO COIIAJLHOTO TpaIliBHUKA, 00 3100y TH
OlJIBIIIe TOCBIAY).
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CynepBi3isi Ja€ MOXIJIMBICTh COLIaTbHOMY MpPALliBHUKY PO3IO-
BICTH PO CBOI €MOIlii, MpoOIeMHU, MOTUIUTUCA BIACHUMH TEPEeKH-
BaHHSIMHU, a OTKE, 3HU3UTHU EMOIIiiTHEe HANPY>KEHHsI 1 CKOpillle 3HAUTH
BIJITOBI/l HA MTUTAaHHS, 1[0 HOTO XBUIIFOIOTh.

BBaxaeThcs, mo cynepsisist € 6111 €(heKTUBHOIO, a ii BUCHO-
BKH 1 pe3ysabTaTt OUTbII 00’ €KTUBHUMHU, KOJIU CYINEpPBI30POM BH-
CTyIae CTOPOHHIH (3anmpomenuit) cnemianict. [IpoTe, sk AOBOAUTH
MPaKTUKa, 3aIPOCUTH CTOPOHHBOTO (axXiBIls HE 3aBXKIU MOKIUBO
yepe3 0OMEKEHICTh PECYypCiB, a TAKOXK 4epe3 Te, IO CynepBisis
IIe HE € HAaJTO NMOINPEHUM METO0M poboTu B YKpaiHi, 1 ii mpo-
BEJICHHS BUKJIMKA€ NIEBHY TPUBOTY B CIEIIANICTIB, 10, 3p03yMiJIo,
3HWKYE i1 epeKTUBHICTh. 3 iHIIOrO0 OOKY, 3allydeHHsS JO MPOBE-
JEHHsSI CyNepBi3ii OIHOTO 3 YJEHIB KOMaHAM, KOTPUI Ma€ JAOCBif
CYNpOBOAY CiMeH 1 KOPUCTY€EThCS MOBArol0 y KOJIET, CIpUsITUME
3MEHIICHHIO HAINPY>KEHHS Yy COLIaJbHUX MPAIiBHUKIB Mif Yac Cy-
nepBi3ii, i, IK HACTIOK, CHPUATAME OUTHII BIAKPUTOMY Ta LIUPO-
My CHUIKYBaHHIO.

Came gepe3 11i ¢akropu y podoti [TBO «Hamist Ta KuT10 I8 1Ti-
Tei» B YKpaiHi CynepBi30poM COLiaJIbHUX IPAliBHUKIB BHCTYIAB
OJIMH 3 YJICHIB KOMaHJU — JIOCBIIYEHUH CIELIaJICT, KU, OKpIM
BIJIMTOBIJTHOT OCBITH, TaKOX MaB JIOCBI/I 3/[IHCHEHHS COIIAILHOTO CY-
MPOBOY CiMeH, SIKi OMMMHUJINCH y CKJIAJHUX KUTTEBUX 0OCTaBUHAX.
JlocBix opranizarii JOBOAWTS, IO CyNepBi3is Oyne ePeKTHBHOIO 3a
YMOBH, KOJIU LIeH MpOIeC € JIBOCTOPOHHIM, KOJIH HOTO Ba)KIMBICTh
1 OIUIBHICTD PO3YMIIOTh OOMIBA yYaCHUKA: 1 CYTIEpBi30p, 1 COIliaib-
HUU MpaIliBHUK.

IcHytoTh pi3Hi Momemi cymnepBi3ii: iHAWBiAyaJdbHAa Ta TPyIOBA,
npsMa 1 Heripsiva. IHauBiAyanbHa cynepBisisi — 11e 3ycTpiul cam Ha
caM MDX TpaliBHUKOM Ta cynepBizopoM. Bona mMae HM3Ky mepesar,
30KpeMa:

— IHMBITyaJIbHUH TIAX11 10 BUPIIICHHS MTPOOJIEM MpaIliBHUKA;

— CTBOpeHHs 6e3neyHoi atmocdepu, B SKii cremiaaicT Moxe 00-
TOBOPUTH CBOI IPOOJIEMH Ta NEPEKUBAHHS;

— MOXJIUBICTh IIIMOOKOTO aHaNi3y CUTyawii Ta il coriaJbHOro
MpaIliBHAUKA.

[Tepen moyatkoM cymepBi3ii BaXKJIMBO BUPa3HO cPOPMYITIOBATH ii
mety. Lle Moxke OyTu po3B’si3aHHs OAHIET KOHKPETHOI MpoOiemu abo



OpraHi3aLlinHi acnekT couianbHoi poboTn i3 CiM’'amm 95

XK IJTAHOBA CYTIEPBi3is, MpHU3HAUEHA Ul KOMIUIEKCHOTO aHalli3y po-
00TH criewniaiicra.

3aranom, cynepBizop Ma€ peTesbHO MiATOTYBAaTHCS JI0 CIIOCTEPE-
JKEHHS 32 pOOOTOIO COIaIbHOTO TpalliBHUKA 1 O€CiI 3 HUM: TIPOJLY-
MarTH 3aluTaHHs, TIONEePEIHBO O3HALOMUMUCA 3 0CO0060I0 CHPAGOIO
(¢paiinom) cim’i, BU3HAYNTH, HA SIKi ACTIEKTH poOOTH HEOOX1THO 3BEP-
HYTH HaWOLIbIy yBary (Hampukiad, KOHTAKTH 13 CiM’ €10, oOya0Ba
nianory abo miaHyBaHHs poOOTH 1 peanizallis IIaHy, BUKOPUCTAHHS
PI3HUX pEeCYpCiB 331 BUPIIICHHS CUTYAIlil B pOJUHI TOIIIO).

Hanpuxknan, nepeipsitoun ocoly crpay ((paiii) cim’i, moTpioHO
3’sICyBaTH:

— HACKUIBKM pETEeNbHO 1CBO€YACHO 3alOBHIOETHCS — LIEH
JOKYMEHT;

— yi BigoOpaxae ¢ailsl ciM’i peanbHHI CTaH CIpaB 1 CUTYAIllO B
POJIUHI;

— HACKUIBKHU COLiaJIbHUIN MPAIiBHUK 3a]Ty4a€e CiM’10 JI0 CKJIAJaH-
Hs | BUKOHAHHS TUIaHy POOOTH;

— HACKUIBKH 3/IIICHEHHUM € PO3pOOICHNH TUTaH POOOTH;

— YY BMi€ COIliaJIbHUN TPAIliBHUK BUIUINTH KIIFOYOBY TIPOOIEMY
ciM’1 1 IpiOpUTETH B POOOTI.

[Ticas Takoi momepenHboi MiATOTOBKU CIEUIANICT, SKUA MPOBO-
JUTh CYNEpBi3ii0, BUDKJDKAE CIUIBHO 13 COLAJIHUM IPalliBHUKOM
y ciM’10 i criocTepirae 3a podororo (daxisis. [Ipu mpoMy cymepsizo-
pa MOYKHA TIPECTABUTH CiM’1 sIK Koutery 1mo poOori. CymnepBizop Mae
OyTH TOTOBUM JI0 TOTO, IO CiM 51 MOYKE TPUMATHUCS JIEII0 3aKPHUTO i
yac Takoi 3ycTpiui. AJKe MepeBakHA OiMBIIICTh CiIMEH HE CXWIIbHA
JIOBIPSATH HE3HAMOMUM JTFOISIM, SIKi TIPUXOSATH 10 HUX, 1 YEKAIOTh BiJT
HUX Oy/lb-SIKUX HETIPHEMHOCTEH.

Ha BigMmiHy BiJ CIIOCTEpEKEHHS, SKE JIOIUHA BHUKOPHCTOBYE Y
CBO€EMY HOBCSIKJCHHOMY JKUTTI, CHOCHEDPEHCeHHA K OUH 3 METO/IiB
CyIIepBi3ii:

— YITKO TiMOPSIKOBAHO MEBHIN METI;

— IJIAHY€ETHCS 3a3/aJIeTib IPOLyMAHOI0 IPOLETYPOIO;

— noTpedye TOKyMEHTYBaHHS (3aIlI0BHEHHS Pi3HUX (opM, OJaHKIB
MIPOTOKOJIIB, IIOJICHHUKIB TOIIIO).

CriocTepiraroun 3a poOOTOIO CITeIlianicTa, CynepBi3op IMOBUHEH
3BEpTATH yBary:
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— Ha BepOaJIbHI Ta HEBepOaIbHI MPOSBY MOBEIIHKH SIK CIM 1, TaK
1 cOLllaIbHOTO MpaIiBHUKA;

— HACKUJIbKHU COIIaJIbHUMN MPAIiBHUK BOJIOJII€ HABUYKAMH POOOTH
13 CIM €10 1 K BiH IX BUKOPHCTOBYE;

— Ha Te, SIK PO3yMi€ CHEIialiCT CBOKO POJb Y POOOTI 13 CiM’€10;

— Ha MOBY CIHeIiaicTa, il 3p03yMuTiCTh, OPIEHTOBAaHICTh HA Jia-
JIOT 13 KITIEHTaMHU.

PesynbraT cioctepexxeHHst MOXKYTh (iKCyBaTUCs y NeBHIN (op-
Mi, 1110 CITYTY€ 3BITOM 3a pe3ybTaraMu CynepBisii (3pa3ok Takoi dop-
My, 1m0 BukopuctoBysaiack y [IBO «Hanis 1kutino msa apitei» B
Vkpaini, HaBeneno B Jlomatky I).

[Tin wac Takoro CHUTBHOTO BI3UTY B CIM'IO CyNEpBi3Op Mae
mam’sITaTi METY CyIIepBi3ii 1 3BepTaTu yBary caMme Ha Ti aclieKTH, SKi
OyJ1M BU3HAY€HI MOMNEPeIHbO. 3a3BUyail MiJ yac poOOTH MOKE BUHHUK-
HYTH MOTpeda y BHUPIIICHHI 30BCIM 1HIIMX MPoOJieM 1 0OroBOpeHHI
cuTyarlii, sika He OyJa MoNepeaHbO 3ariaHOBaHa. ToMy CyIepBizop
Mae OyTH FHYYKHM Y CBOTi poOOTi 1 BMITH B4aCHO 3pearyBaTy Ha TaKi
3MIHHU ¥ JiSTH BIIMOBIIHO IO CUTYAIlii 1 moTped ciM’1 abo corianbHO-
TO TpaIliBHUKA.

[Ticnst Bi3UTY B CiM 10 CYNIEPBI3OP BPOGOOUmMb Hecidy 13 coliaib-
HUM TIPAIliBHUKOM, TIiJ1 4ac K01 OOTOBOPIOETHCS 3yCTPiu i3 CIM’€10,
YCHIX{ Ta TPYAHOIII B poOOTi, HAAAIOTHCA PEKOMEHAAIll 00 TTOo-
KpalieHHsT pPOOOTH, a TaKOK CHUTBHUMHU 3yCHJUISIMUA BHU3HAYAIOTHCS
MOTPeOH COIIATLHOTO MPAIliIBHUKA Y T IBUINEHH] KBaTi(iKarlii.

Becina opranizyerbcs 3a IOTIOMOTOK0 PETEIbHO MPOAYMAHOI CHC-
TEMH 3alUTaHb, SIKi MOCTYNOBO MPUBOAATH COLIATBHOTO MPalliBHUKA
JI0 YCBIJIOMJICHHS BJIACHUX YCHiXiB, TPYAHOIIIB, TOMHJIOK a00 X JI0
3aCBOEHHSI HOBUX MeToiB pobotu. [1ix uac Geciau cymnepsi3op Hagae
crieniajgicTy 3BOPOTHHH 3B’ SI30K (y TOMY YHCII KOHCTPYKTUBHY KpH-
THKY) 3a pe3yJIbTaTaMH CIOCTEPEKEHHs, a TAKOXK HAJa€e PEKOMEHa-
1T 111010 TTOKPAIICHHSI POOOTH, 0OTOBOPIOE 31 CIEIIaIiCTOM MOKJIUBI
HUISIXU TIOI0JIAaHHS TPYAHOILIB.

Konempyxmuenuii 36opomnutl 36’530k 3 00Ky cynepBizopa mij-
BHUIIY€ PiBEHb CAMOYCBIJOMJICHHS Ta 3a0X0Uy€ HaBUaHHS Ta mpode-
CiliHMI PO3BHUTOK CymnepBi3zoBaHOTo. BiH Mae Oyt HagaHuii BMinoO,
CIPUUHATHHN BiAKpHUTO. Takuii 3B’ 130K BKITIOYAE:

— MOXBaJTy, BiJ3HAYCHHs TAPHOT pOOOTH, TOCATHEHB;
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— CTBOPEHHS Ta BUKOPHCTAHHS YMOB JUISl TIONNIMOJICHHS 3HaHb Ta
PO3LIMPEHHS HABHYOK CYNEPBI30BaHOTO MPAIliBHUKA;

— BUKOpUCTaHHs (ppa3 Ha KTant «BapTo mokpamuTH. . .», « Mox-
Ha 3pO0UTH NO-IHIIOMY, a caMe...», «BHU 10cAry 3HauHUX pe3yibTa-
TiB, aJie B Iil CUTYyaIIii e HeoOX1THO. ..» TOIIO;

— KOHKPETHI, a He 3arajbHi KOMEHTapi (HampukiiaI, OUTbIT KOPUC-
HHM € TaKe BHCJIOBIIOBAHHS: « 5] BBa)Kalo, 110 BU rapHO BIOPAIUCH 13
TUM, 100 TOBOPUTH CIOKIHHO, KOJIM NaH IMMUTPEHKO MOYaB KpU4a-
T, HIXK «Bu poBenu rapue iHTEpB’10%);

— BUKOpPUCTaHHsA «SI-BucinoBmoBanby ( «S BBaxaro, 1I0...» YU
«Ha moro mymKy...») 3amicTh «TH...»;

— BHpa3He MOSICHeHHS, Ha YoMy 0a3yroThCs Ballli KOMEHTapi (Ha-
npukian: «I3 Bamoro 10roBopy 3 ciM’€lo...»);

— KOHCTPYKTHBHY KPUTHKY.

TpannsoTbcs BUMAIKH, KOJIU CyNepBi3op CTypOOBaHUM TMeB-
HUM acIeKTOM poOOTH MpalliBHUKA 1 MAa€ BAATUCS 1O KPUTHUKH, 00-
TOBOPUTH CKJIAJHI MUTAaHHS, HeOaKaHUH XiJ cripaB abo moTpedy B
MiIBUIICHHI SIKOCTI pobotn. Koncmpyxmuena kpumuka Oyne Mak-
CUMaJbHO €(EeKTUBHOIO, SIKIIO CYINEPBi30p MOPYIIUTH MPOOIeM-
Hi TIUTaHHS OApa3y Micls TOTO, SIK BiaOynach MOAisl, MOMITUTHCS
CBOIMH TEpPEKUBAHHSIMHU 13 COLIAJIbHUM MPaliBHUKOM Ha paHHIX
eTamnax.

CymepBi3op Mae 3a37aJerib BU3HAYUTH I cede, 10 came Horo
TypOye€, 1 0 BiH X04e OOTOBOPHUTH i3 COIIaIbHUM TIPAIliBHUKOM, B
SIKUM caMe CITOCiO CITiJl IOHECTH CBOKO CTYpPOOBAaHICTH J0 CIIBpPO3-
MOBHHKA. TakoX HOMY BapTO MOMIPKYBAaTH HaJ THUM, SKHMM YHHOM
MOYKE CIPUHHATH COLIaJIbHUM MpaliBHUK MpoOieMy 1 Ky BiIIOBIIb
XOTUJIOCH OM OTPUMATH BiJl CIiBpo3MOBHUKA. CynepBi3op Mae TaKoX
BU3HAYUTHUCS, HACKIIBKU BiH TOTOBHM OyTH THYYKHM 1 SIKHM YHHOM
MOKHA 3’SICYyBaTH i3 COIAJLHUM IMPAI[iBHUKOM YCi YMHHUKH, IO
YCKIIQJHIOIOTh CUTYAITiIO.

3a pesynbTaTaMu CymnepBisii, sIK MpaBHIIO, TOTYETHCS 3BIT IPO
MPOBEJIEHY CYNEPBI30pOM POOOTY 3 PEKOMEHJALISIMU CIEIIaiCTy.
Indopmanis, sika MICTUTBbCS y IHMX (opMmax, € KOH(]iAEeHUINHHOO.
Hoctyn no Hei MalOTh JHIIE CyNepBi3op, COMIaJbHUM IpalliB-
HUK, TIPO SKOTO He MOBa, 1 Oe3rmocepeaHiil KepiBHUK COIIaIbHOTO
IpariBHUKA.
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Y npodecinHmx couianbHMX cy>kbax YacTMHOI Npouecy HaflaH-
HS CoLiallbHOT AOMOMOTM CIM'IM, 5iKi OMUHUAMCH Y CKNaOHUX XNTTE-
BUX CUTyaLisX, € CynepBisis, TOBTO cucteMa NPodecinHol NiATPUM-
K Ta KoHTposmo. ChewjanbHO BU3HAYEHI OpraHi3alLlielo cynepBi3op
LUNSXOM aHani3y AOKYMEHTIB, COCTEPEXEHHS 3a pOoDOTOI0 (axiBLs
Ta Oecigy 3 HMM BUPILLYE 3aBAaHHS 3a40BOSIEHHS OpraHi3auinHmx,
NCUXONOTIYHMX Ta NpodecinHnx notped. Cynepsisis CNpUSE AKiCHIN
Ta Be3neyHin poboTi colianbHUX NPaLBHMKIB.

3.4. 3amiHa coujianbHoro npauiBHUKa, AKUN 3[iNCHIOE
couianbHUM cynposig cim'i

JlocBij coliaibHOTO CYMPOBOY CIMEH, SIKI OMUHKIIKNCH Y CKIIQJIHUX
JKUTTEBUX 00CTaBUHAX, HaOyTHi crieriasiictamul [16O «Haist 1 xuiio amst
Jitein» B YKpaiHi, CBITYUTD TIPO T€, 10 MOKE BUHUKHYTHU CUTYAIlisl, KOJIK
HEOO0X1/1HO 3MIHUTH COLIJIBHOTO TIPAliBHUKA, SIKUIT TPALIOE 13 CIM€l0.

Taka 3amiHa CYTTE€BO BIUIMBA€E Ha CiM IO 1 BCIO TIOAAIIBIITY POOOTY
3 HEI0, aJDKE B TIEPEBAXKHIM OLTBHIIOCTI BUIAJIKIB MIXK CIM €10 1 COITi-
IbHUM TIPALliBHUKOM BCTaHOBJIIOIOTHCS JIOBIPJIMBI CTOCYHKH. Bysb-
SK1 pi3Ki 3MIHHM B KHTTI CiM’1, 30KpeMa i 3MiHa crierianicra, SKuil ii
CYIIPOBOXKYE, € JUI Hel moTeHuinHuM (pakropom crpecy. He koxHa
cim’s, sika nepedyBae y CKJIaIHUX KUTTEBUX OOCTaBUHAX, CIPOMOXKHA
MIBUKO aJaNTyBaTHCS A0 HOBUX yYMOB, IHIIOTO CTHIIIO POOOTH cCrie-
miayicTa Tomo. ToMy HOBHM COIiadbHUN MPAIliBHUK MOTpeOyBaTHMe
JIOIATKOBOTO Yacy JUIsi BUBYCHHsI CHTYAIlii CiM’1, HaIaro/pKeHHs JOBip-
JIMBHUX CTOCYHKIB 3 ii UJIeHaMu, 3HaHOMCTBA 3 OTOUYEHHSIM TOLIO.

3arayiom, 3amiHa COIIIBHOTO TpaIliBHUKA MOKe OyTH BHUIIpaB/Ia-
HOIO JIMIIE Yy KpailHbOMY BHUIIAQJIKY 13a HasBHOCTI BarOMHUX ITiJICTaB
JUTSE TIBOTO. Y KOKHOMY pasi 0e3mocepenHiii KepiBHUK COIIaIbHOTO
MpaliBHUKA, SKOTO IUTAHY€ETHCS 3aMiHUTH, a00 HOTOo CcymepBi3op, mo-
BHUHHI PETEJIbHO BUBYHUTH BCi OOCTAaBUHM, Yepe3 sIKi BUHUKJIA HEO0O-
X1AHICTh IPU3HAYNTH HOBOTO CIICIIIAJTICTA.

Po3srisHeMo aeranpHile HU3KY TPUYHH, 10 MOXYTh BHKJIUKATH
3aMiHy COLIQJIbHOTO MpalliBHUKA.

1. IIpoxanns cim’i. THOA1 CiM’ 1 MOYKE 3BEPHYTHCS JI0 COIiaTbHOT
CITy’kOH, 10 Ha/ae ciM’i comiaabHi MOCIYTH, 3 IPOXaHHSIM 3MIHUTH
crierfiayicra, IKui 3MIHCHIOE i COlliaTbHUI CyTPOBIL.
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VY mpakruii podotu crerianictiB [1bO «Hamist i ®uTiao st -
Tei» B YkpaiHi Taki BUMagKu Oylid TOOJMHOKUMH, ajie BCE JK TaKU
Tpamsumch. Cepell PUUWH, SKi Ha3WBaJIW Halll KIIIEHTH, MOXXHA
HaBeCTH Taki: «3a0epiTh y HAC IbOTO COLIAJIBHOTO IMpaliBHUKA, 00
BOHA NPHUXOIUTH 1 TOBOPUTH-TOBOPUTH-TOBOPUTH. Y Hei Tak Oararo
CJIiB, IO ST HIYOTO HE PO3yMito», «SI He X0y, 11100 BoHa (CoIlialbHUAN
MPAIiBHUK) 0 HAC TIPUXOIUIIA 1 BUMIIA SIK )KUTH». Taki i CX0Ki 3asBU
ciMel € 03HAKOIO TOTO, 10 MIXK COIIAJIbBHUM MPAI[iBHUKOM 1 POJIUHOIO
HE CKJIAJIUCS CTOCYHKH, CHELIaJliCT He 3MIl' MPaBUIHHO BCTAaHOBUTHU
KOHTAKT 1 JIONyCTUB NIEBHI IOMUJIKH Y CBO{il pOOOTI.

OckinpKy ciM’st MOYXKe JIeno repeOinbiryBaru GpakTa abo momaaTu
HETIOBHY, BUKPHBIIEHY iH(OpMaIlito, 6e31mocepeTHbOMY KEPiBHUKY CO-
[iaJILHOTO MpAIliBHUKA HE CJIiI BAHOCUTHU HA 3arajibHe OOTOBOPEHHS
o curyarito. Kpame obrosoputu i HaonuHIi 3 (axiBlieM, HarpH-
KJIaJ1, i 9ac CyIepBisii, i HajaTh oMy peKOMEeH Al mo/10 MoKpa-
HICHHS CTOCYHKIB i3 ciM’€10. OTHaK, MOXIIMBE ¥ PIICHHS MI0I0 MPH-
3HAUEHHS 1HIIIOTO COLIAIBHOTO MPAIiBHUKA JJISl CYIPOBOLY CiM 1.

2. Pezynomamu uepzoe6oi (nozauepzo6oi) cynepegizii. Cynepizop
MOYKE JINTH BUCHOBKY CTOCOBHO JIOI[UIBHOCTI 3aMiHH COIiaJbHOTO
npauiBHuKa. CIOHYKaTH 10 IbOTO MOXKYTh TaKi 0OCTaBUHM, BUSIBIICHI
MiJ yac cymnepsisii, sK:

—  BIJICYTHICTh NMO3UTHBHOI JUHAMIKH B CIM’1 IIPOTATOM TpHBa-
soro (TIoHa/I MBPOKY) Yacy;

— HEIOTPUMAHHS COI[IAJIbBHUM MPAIiBHAKOM MpodeciitHoi
€THKH;

— TepeBakaHHS HETaTWBHUX BIAMOBiJAEH y Gopmi 3a miacymKa-
mu cynepsisii (1uB. Jonatok I');

— HEBHKOHAHHS COIiaJIbHUM TPAIliBHUKOM PEKOMEH/IAIIIT 3a pe-
3yJbTaTaMU MONEPEIHIX CYNepBi3ii.

V pa3si, SKIIo CynepBi3is IPOBOIUTHCS 3aTy4SHUM CIEIialiCTOM
1 BIH BBaXKa€ 3a JIOIJIbHE 3aMIHUTH COIIaJIbHOTO MPAIliBHUKA, TO TaKe
pIIIEHHS TTOBUHHO OOTOBOPIOBATUCH 13 0€3MOCEpeaHIM KEePIBHUKOM
crieriaicra. 3aBIaHHs K KepiBHUKA — 3HAWTH BiJIIOBIHI CJIOBA i Je-
JIKaTHO, HE NMPUHIKYIOUHU T1AHOCTI 1 mpodecifHUX SKOCTEN CIiBpO-
OiTHHKA, TOBIIOMUTH HOMY ITPO PIIIEHHS IIOA0 3MiHH.

3. Obcmasunu, aKi He 3anexcamv 6i0 cim’i abo couianvbHozo
npayienuka. Yac BiJ 4acy BUHUKAIOTh CUTYaIlii, 3MIHUTH SKi HEMOX-
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JIMBO, HANPHUKIA: 3MiHA MICISI IPOXKMBAHHS CIIEIialicTa, TpUBajia
xBopo0Oa abo iHII1 00CTaBUHHU, Yepe3 K1 COLIaIbHUMI MpalliBHUK THM-
9acoBO a00 MOCTIHO HE MOXKE€ BUKOHYBATH CBOT 000B’SI3KH.

4. Bnacne npoxanus couianibHo20 npayieHUKaA.

VY pasi npuiHATTA pillleHHs PO 3aMiHy cIieniaaicTa, SKAl 3ii-
CHIOE COIIaJBbHUN CYNpOBiJ CiM’1, CIiI TOTPUMYBATHCh TEBHOI IO-
CJTIIOBHOCTI JIii 3711 TOTO, 00 MiHIMi3yBaTH HETaTHBHI HACIIiIKA
TaKoi Jii.

Jlo meproro Bi3UTy B CiM’10 HOBHH COIliaJbHUH TIPAIiBHUK T10-
BHUHEH JIETAJIbHO 03HAWOMHTHUCS 3 0C000t0 cripaBoro (paiimom) cim’i,
ii curyariero, a TaKO)XK THMH KPOKaMH, sIKi Bke Oynu 3/iiiCHeH1 HOTOo
MOTIEPETHUKOM CITUTBHO 13 CIM’€10.

SIKmo cormiagpHOro TMpaliBHUKA 3MIHIOIOTh HE 3a MPOXaHHSM
ciM’1, TO Kpaile, KOJiu NMepIIril BI3UT y CIM 10 HOBUH (haxiBelb 3/1i-
CHUTH CHUIBHO 3 THM CHEILIaliCTOM, SIKHI CYNpOBOKYBaB POIUHY
panime. Ilix yac mporo Bi3UTy came BiH Ma€ IO3HAHOMHTH CIM’I0 3
HOBHM TIPAI[IBHUKOM 1 IETATHHO TIOSICHUTH, 3 SKOT MPUIMHHU BiTOyBa-
€ThCS 3MiHA, HATOJIONIYIOYX Ha IIIHHOCTI 3pO0JIEHUX CIUIBHUX KPOKIB
1 IOCATHYTHUX pe3ynbTariB. Hanpukiaz, comianbHuii MpamiBHUK MOXKe
3BEpHYTHUCS J0 CIM’1 3 TAKUMU clloBaMu. «Mu 3 eamu npayrosanu pa-
30M NPOMAOM OCMAHHIX ceMu MIicayie. 3a yeti uac Ham 80ai0cs 3po-
oumu oysce bazamo: 6u NIOKIOUULU CBIMILO, OAMbKO 3HAUUO8 POOO-
my, Muwxo Heno2ano 3aKiH4U6 WOCmMuUll K1dc i y 6ac eupic 4y0osutl
epooicatl Kapmonii. Ane Hatleonoguiuie — ye me, wo Oimu Hugyms 3
samu. I[Ipome 3 nacmynnozo micsays s npay08amumy Ha iHwil po-
bomi, a 3 amu menep CnisNPaAYIO8AMUMe Mos Koiead, KA npuixana
Cb020OHI 31 MHOIO, W0O NOSHAUOMUMUCILY.

baxano, mo0 crerianicTu BiBianu ciM 10 pa3oM KiJIbKa pasiB,
To/i O ponrMHA MOTJIAa 3BUKHYTH JI0 HOBOT JIFONWHU ¥ 1TOYaTH AOBIPSATH
iif Tak camo, K OBipsUIa TONepenHbOMY TpamiBHUKY. [1ig gac on-
HOTO 3 TaKHUX BiJIBilyBaHb COIliaJIbHI MPAIliIBHUKH CIIBHO 13 CIM €10
MOXYTb BHECTH 3MIHM Y IJIaH poOOTH a00 BHU3HAYUTU HOBI KPOKU
MOJIAJIBIIOT CITIBIIPAII].

VY curyarii 3aminu (axiBig He 3 HIIIATUBY CIM’T AEsIKi KITIEHTH
MOXYTb Telie(hOHYBaTH CBOIM MOTIEPEIHIM COIiaIbHUM TIpaIliBHUKaM
1 CKap >KUTHUCSI HA HOBOTO, IIYKAIOUHU 3aXUCTY ¥ MIATPUMKHU. 3 OJHOTO
00Ky, 11e MOXe OyTH MaHIIyJIAIis 31 CTOPOHU CiM’1 331711 TOTO, 1100
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3 HAUMH 3HOBY I10YaB TPAIIOBATH «CTapui» (axiBeup. A 3 iHIIOrO,
TaKa CUTYallisl MOJKe CBIIYUTH PO Te, 10 MK CIM’ €10 1 «KHOBUM)» CO-
iaJJbHAM TIPAIiBHUKOM 1€ HE BCTAHOBUJIUCH JIOBIPJIMBI CTOCYHKH.
B oxpeMux BHMajkax Taka CUTyallisi MOXe OyTH CUTHAJIOM TOTO, 1110
(haxiBerpb 3MIMCHIOE TEBHI MOMIIKH B pOOOTI i3 ciM’€r0 1 moTpedye
JIOTIOMOTH.

Toii, 10 KOTO 3BEpHYNACH CiM s, MA€ BUSHAYUTHU MIPUUUHY 3BEP-
HEHHSI. SIKII0 11e MaHIMyJIAIis, TO BiH TOBUHEH JIaTH YiTKY BiJIIOBI b,
10 HE 3MO’KE 3HOBY CYIPOBOJKYBATH ITH0 CiM 'O 1 TII€ pa3 TOSICHUTH
3 AKMX OPUYUH. B IHIINX BUnaakax creriaiicT HOBUHEH 00roBOpu-
TH 3 CIM’€10 IO CUTYyaIlito i cripoOyBaru 3HaiiTH 3 Hel Buxin. Ha-
MIPUKJIAJI, COIMIIBHIM MPAI[iBHUK MOXKE 3aIIPOIIOHYBATH CiM 1 TaKnUi
BapiaHT: «A Oyoice yinyio me, Wo 6u MeHi NOO3BOHULU | PO3YMITO,
Wo eam Xominocs, abu Mu 3H08y npayoeanu pazom. Ane, na sxauv,
ye Hemodcaugo (MOSICHITE 3 IKUX NPUYHH). fK 68U 88axcaeme, AKUM
YUHOM MOJNCHA 6YNI0 O HANA200UMU CMOCYHKU MIdC 6aMU | 8AUUM
coyianvnum npayienuxom? [[ymaro, 6am ciio no2ogopumu 3 HUM Npo
ye, i po3nogicmu UOMy npo éauie He3a00801eHH s, 3ACMOPocU i npe-
mens3ii. Cnpobyiime cninoHo 3 COYianrbHUM NPAYIGHUKOM 3SHAUMU GU-
Xi0 i3 cumyayii, wo cxaaracsy. AOO 3HAUTH THIIMHI BUXiJ], CKAXIMO,
3alEeBHUTH CiM 10, IO TOCIJIKY€ETECSI 3 HOBUM TPAIliBHUKOM: «/[51-
KVIO 8aM, WO PO3N08IaU MeHi 8cto cumyayito. A yinyio eauty 008ipy
i cnpobyro (xomina 6) eam donomozemu. Cnooiearocs eu pozymieme,
WO 3HOBY NPAYIOEAMIU 3 BAMU 51 HE 3MOHCY, AJle MOACY NO20BOPUMU 3
BAUUUM COYIATbHUM NPAYIGHUKOM, | MU CRITLHO CNPOOYEMO 3HAUMU
6uxio i3 cumyayii, wo cxaanacs. Cnodisaiocw, 6u He bydeme npomi,
aooice MinbKu Max s 3Modcy 8am oonomozmu?» Y pasi oTpUMaHHS
3rofiu CiM’1 coIliabHI MPALiBHUKHU («HOBUI» 1 «CTapHil») MOBUHHI
0OTOBOPUTH CUTYAIIIO 1 3HAWUTH BIMOBITHE PIlICHHS. SIKIIIO X CiM’s1
HE J1a€ CBOIO 3r0/ly Ha OOTOBOPEHHS BUIAJKY, COIiaTbHUMN MpalliB-
HUK TIOBUHEH YiTKO MOSCHUTH i, 110 HE 3MOXKE HAJaTH a/IeKBaTHY
JIOTIOMOT'Y.

Pazom 3 ium co1ijg 3a3HaUNTH, 1110 0OTOBOPEHHS BEJICHHS BUTIAIKIB
Mae BiI0yBaTUCs Ha PETYIAPHIA OCHOBI, i OTpUMYBATH JJOAATKOBHM
JI03B1II ciMel Ha Iie He MOTpiOHO. AJpKe BCl CHELiaNicTH, 3aIydeHi
10 1Mi€l poOOTH, MOBUHHI JOTPUMYBATHCS €THYHOTO KOJIEKCY, Y TOMY
YHUCITI TPUHIIUAITY KOH(IICHIIHHOCTI.
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HoBuii comiaiibHM MpariBHUK Mae OyTH TOTOBUM JO TOTO, IIIO
CiM’sl MPOTATOM TIEBHOTO Yacy MOPIBHIOBATUME HOTO 3 MOIEPETHU-
KOM (0COOJIMBO, SIKIIO 3 TOMEPEAHIM COIIaJbHUM MPALiBHUKOM Y
ciM’1 HaJaroJWINCh J00pl CTOCYHKH), CTaBUTHMETHCS /10 HBOTO
00epeXHO, TPUIUBIATAMETHCS W BUIPOOOBYBaTUME HA IMPEIAMET
TOTO, YU MOXHA HOMY NOBIpsATH. TpUBaIIiCTh IHOTO TIEPiOAy agan-
TaIlii 3aJIeKUTh Bl KUIbKOX YNHHUKIB: TIPUYUH 3MIHU COIIaJIbHOTO
MpamniBHUKA, BIIKPUTOCTI Ta TOTOBHOCTI JIO CHiBIpami ciMm’i, mpo-
(eciifHOro piBHS 1 TOCBIAUYEHOCTI COIIaJIBLHOTO MpalliBHUKA, CTYTIe-
Hs IOBIpHU JI0 TIOTIEPEIHBOTO COIIaTHHOTO MpaIliBHUKA, CKJIATHOCTI
CHUTYyaIIi1 TOIIO.

Y npoueci 30iMCHeHHs coujaNbHOro cynpoBoay CiMen, AKi onu-
HUMNCb Y CKNAHUX XXUTTEBMX 0OCTaBMHAX, TPANAOTbCA BUNAOKMN,
KON NOTPIOHO MPOBECTM 3aMiHy coliafibHOro npauisHuka. Mpu-
YMHW LbOro MOXYTb OYTUW Pi3HIi, ane HOBMI COUiaNbHUI MPAaLIBHNK

noTpebyBaTiMe O0OaTKOBOrO Yacy As BUBYEHHS CUTyalil ciM'i Ta
Hanarog kKeHHs OOBIPANBUX CTOCYHKIB 3 1T 4neHaMu.

3.5. OujiHKa po6oTu couianbHUX NpaLiBHUKIB

3aranom, MOHATTS «e(EKTUBHICTh» BUKOPUCTOBYETHCS B PI3HUX
cepax MiSTTBHOCTI JIFOMMHU, 13aJI€KHO BiJl I[LOTO MOHATTS BU3HA-
YaeThCsl MO-pi3HOMY. B exoHOMili, Hanmpukiaa, e(QeKTUBHICTb — Iie
CHIBBIAHOIICHHS PE3yNIbTATIB 1 BUTpAT. UM Kpalie pe3ynbrar i MeH-
IIe BUTPAT, TUM BHIIE €PEKTUBHICTh. ¥ MEAMIIMHI — 116 HAOIWKCHHS
CTaHy 3[I0pOB’S MAIli€HTa 10 HOPMH TICIISl POBEACHOTO JIIKyBaHHSI.
BusnayenHst HaueOTO Pi3HATHCSA MIXK CO0010, ajie B KO)KHOMY 3 HUX €
000B’SI3KOB1 €JIEMEHTH: METa, pe3yJIbTaT, BUTPATH, 3arajJbHOIPHITHS-
Ta HOpMa (abo ixeain).

EdexTuBHICTH colianbHOi poOOTH MOJIATAE y CIIPOMOXKHOCTI BCi€l
cUCTeMH a0o0 11 OKpeMHX €JIEMEHTIB IMTO3UTUBHO pearyBaTd i BiJlIo-
BiJIaTH HA 3aIUTH, TIOTPEOU HACEICHHS, HacaMIlepe/, 1oro Bpa3inBoi
YacTHUHU. 3 Oy Ha 1€ €()eKTUBHICT — 1€ MAKCUMAJIbHO MOKIIMBE,
3a KOHKPETHHUX YMOB, JOCATHEHHS METH I110/10 33J0BOJICHHS COLlialIb-
HUX MOTped HaceldeHHs (KIIEHTA) IPU ONTUMAJILHUX BUTpATaX.

Ochb KillbKa NPUHIMNIIB, HA SKUX 0a3yeTbcs €(heKTHUBHICTH COIIi-
aJIBHOT pOOOTH 3 KITIEHTOM:
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— BMIHHS YiTKO (hOpMYJTFOBaTH MPOOJIEMY KITI€HTA;

— BUSBJIICHHS KJIFOUOBO1 (OCHOBHOT) Mpo0JIeMH KITI€HTA, SIKa € MPH-
YUHOIO BUHUKHEHHS PELITH MPOoOIieM;

— OI[IHKA CUJIHUX CTOPIH Ta NOTpeO ciM’1 1 BU3HAYEHHS MepCIieK-
THUB TIOMI0 TIOKPAIIEHHS CUTYaIlii B CiM 1}

— 3aJIy4CHHS CiM’1 10 BUpIilIeHHS mpo0ieM (CriBmpars);

— pO3pOOJICHHS Ta BIPOBAKECHHS IJIaHY Jii, BA3HAYECHHS IpPio-
PHUTETIB Y poOOTI;

— BUKOPUCTAHHS Pi3HUX METOAIB y poOOTi 13 CiM €10 1 3aTydeHHS
0 11i€1 pOOOTH OTOYCHHS;

— OIIHKA JOCATHYTHX PE3yJIbTaTiB, THyUKICTh y IUIAHYBaHHI Tii.

Hwmxue HaBereMo /1esKi 03HaKU HeeheKTUBHOCTI pOOOTH COTTiaTb-
HOTO TparliBHUKA i3 ciM’€ro, ski crenianictu [1BO «Hamis i xutio
JUTSL T1iTei» B YKpaiHi BAOKPEMIIIN, BUXOASYH 13 BIACHOTO JOCBITY:

— MeTa 1 pe3yabTati poOOTH, BU3HAYCHI Y JJOTOBOPI TIPO CITiBIpa-
110 13 CIM €10, HE TOCATHYTI;

— PETYISIpHO TOPYUIYIOTbCA (K CIM €10, Tak 1 MPaIiBHUKOM)
BU3HAYCHI y IUIaHi poOOTH TEPMiHU BUKOHAHHS TOTO YH IHIIIOTO
3aBJIaHHS;

— coliaJbHUHN MPALIBHUK BIIYyBa€, MO «3aUIIOB y TIIYXUH KyT»
1 HE MOYKE€ CaMOCTIMHO YM CHUIBHO 13 CIM €10 PO3B’A3aTh MPOOIEMHI
MUTAHHS.

Bynp-sika po6oTa MOBMHHA MaTH NIEBHUHN €JIEMEHT €()EeKTHBHOCTI,
a/Ke B IHIIOMY BUIIAJIKy BOHA BTpayae Oynb-sKkuii ceHe. [Ipore sximo
e(EeKTHBHICTh HE MOB’s13aHa 3 IUISIMH, SIKi CTaBUTb Iepe]] COOO0 Tpa-
L[IBHUK, TO HABPAJl UM BiH 3MOX€E BUSHAYMTH, HACKUIBKHU HOTO poOoTa
Oysa e(peKTUBHOIO 1 YM BIAJOCS JOCITHYTH OUiKyBaHOTO PE3YJIbTaTYy.
Maetbcs Ha yBa3i, 1110 1HO/I CIIEIiaiCT CIUTBHO 13 CiM €10 TOCITAI0Th
HE TOTO pe3yibTaTy, Ha SIKUI po3paxoByBasd. AJle i TOBOPUTH, L0
JKOJTHUX 3MiH YHACHTIIOK 1€l poOOTH HE BigOysIOCh, Oyne Takox He
CIPaBEINBO.

SIK ke B TAaKOMY BHIIQJIKy HaM OI[IHUTH, HACKLIbKH €()EKTHBHUMU
Oy 3ycrIuIs CiM’T 1 COLIaIbHOTO TMpaliBHUKA?

OniHo04YM ePeKTUBHICTh POOOTH CIIeIialIicTa, CJIi/l BpaXOBYBaTH
SIK 30BHIIIIHI, TaK 1 BHYTPILIIHI YMOBH.

Jlo 30BHIIIHIX yMOB Halie)KaTh Ti, sIKi MalOTh 3a0e3medyBa-
THCS TIPAIliBHUKY CJIY)K0010 (OpraHizalli€ro), B SKiil BiH Mpalftoe,
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CUCTEMHU HAJaHHS COLIaIbHUX IMOCIyT y IigoMy. Big Hux 3ane-
JKaTh MepelyMOBH YCHIIIHOT B3a€MO/IIi COLIaJIbHOrO MpaliBHUKA
i3 cim’ero. Jlo Takux yMOB MOJKHa BiJTHECTH, HAmpukias, 3a0e3-
nedyeHHs (axiBIl HEOOX1THUM TPAHCIIOPTOM JUISl BI3UTIB y CIM 1O
(0co6MMBO aKTyaJIbHOIO 11 TOTPeda € B CIIIbCHhKiM MICIIEBOCTI, e
CciM’1T MOXKYTh TIPOYKMBATH Ha 3HAYHIN BiJICTaHI BiJl IEHTPY COIli-
aJBHHUX CITYXkO0 Jutst ciM’1, aiTel Ta Mool abo iHIIOI opraHi3aiiii,
sIKa HaJa€ CoIialibHI MOCIYTH). TakoX 0 30BHINIHIX YMOB Halle-
JKUTHh PIBEHb PO3BUTKY COIIAJIbHUX MOCIYT. AJDKe TParsioThCs
cUTyalii, KoM JJIs MOAaNbIIol poOOTH 13 CiM’€I0 COIiaIbHOMY
MpaiBHAKY HEOOXIHO 3aJyYWTH TOTO UM IHIIOTO CTIEIiaIicTa.
[IpoTe He 3aBXAU 11 MOXKJIHMBO (Yepe3 BiJACYTHICTh HEOOXiITHO-
ro ¢axiBusg abo X HECIPOMOXHICTh IIEHTPY COIIaJbHUX CITYXKO
CIJIATUTHU HOTo mocayru). BHaciaigok 4oro mpouec mnojajiblioi
po6oOTH 13 CIM €10 TAIBMYETHCS, a 11 €EeKTUBHICTh 3HUKYETHCS.
Ille omHi€l0 Ba)JIMBOIO 30BHINIHBOI YMOBOIO, SIKa BIUIMBA€ HA
eexTuBHICTL POOOTH, € MOXKIHBICTH IS COIIAIBLHOTO IMPAIliB-
HUKA TiBUILYBAaTH CBiil mpodeciitHuii piBeHb Yepe3 y4acTh y pi3-
HUX HaBYAIbHUX CEMiHAapax, TPEHIHTax, KOHPEPECHIisX.

Pa3zoM 3 TUM MOXe BUHUKHYTH TaKa CUTYyaIlisl, 110 32 HassBHOCTI
CIPUATIMBHUX 30BHIIIHIX YMOB po00OTa KOHKPETHOTO CIIEIlialicTa Bce
K TaKW HE MPUHOCHUTH OakaHUX (OYIKYBaHWX) PE3yJIbTaTiB. Y TakKo-
My pa3i IpUYUHY CIIiJ] ITyKaTH y BHYTPIIIHIX yMoBax (BHYTPIlITHIX
npobnemax (axiBi). 3’sICyBaHHS MPUYMHN B TAKOMY BUTIAJIKY € He-
NPOCTHM 3aBJaHHSM. 3 OTHOTO OOKY, raJIbMyBaHHsI IpoLieCcy poOOTH
13 CIM €10 MOXK€E CBIIYMTH MPO HU3BKUH (HeAocTaTHii) nmpodeciitnuii
PIBEHB CITeIiajicTa, a 3 iHIIoro — MOYKe OyTH 03HaKOI0 TIpodeciiiHoro
BUTOPAHHSI.

Jlis Toro, o0 BCTAaHOBHUTH ICTUHHY MPUUYWHY, Yepe3 sIKy poOoTa
COLIIAIBHOTO TIpAIliBHUKA € Hee()eKTUBHOIO, MOYKHA BUKOPHUCTOBYBA-
TH, HAIPUKJIA]], CYTIepBi3ito a00 0OrOBOpPEHHS BEICHHS BUIAJIKY.

Ha 3aBepiieHHsi HaBe1eMO MEpeiK «IUTaHb co0l caMoOMy», SKi
MOXYTb CTaTW y HAaroji ColLiaJbHOMY MpPAaliBHHUKY, KOJIU BiICYTHIN
nporpec y po6orti, 1 ko € norpeda y miBuIleHHi i1 e(heKTUBHOCTI:

—Yu nito s y npaBUILHOMY Harpsimi?

— Yu 11e cripaBi Te, 90ro Xo4e KIIe€HT?

— Yu npaBUiIbHO OyJIM BU3HAYCHI MPiopUTETH?



OpraHi3aLlinHi acnekT couianbHoi poboTn i3 CiM’'amm 105

— HackibKy peagiCTHYHUMHM € Hallli 1i1i?

— IIpo6nema chopmyaboBaHa TOSUTUBHO?

— Kpoku 10 AOCATHEHHS METH € MaKCUMalbHO KOHKPETHI
1 meranbHi?

— Uu po3mISHYIIHM MU 13 CiM’ €10 BC1 MOYKJITMBOCTI IIIOIO TTOKPAIIEH-
HS CUTYaIlii?

— o 3anummminoch HezaBepiieHUM?°

3arasom, comianbHa poooTa, Oyyun 6araToBUMIpHHUM 1 CKIJIaJHUM
BHJIOM JisUTBHOCTI, BaXKKO MiIa€Thes opMaizaiii i cTaHgapTr3a-
1ii, a BU3HaUeHHS ii e()EeKTUBHOCTI € HEMPOCTOIO 1 HEOHO3ZHAYHOIO
CIpaBolo0. Y 0araTbOX COIIABHUX CITy)KOaX ISl OIIHIOBAHHS SIKOCTI
BTPYYaHHSI BUKOPHUCTOBYIOTh O€3MTOCEPETHE CITIIKYBAHHS 13 COIliallhb-
HUMH TPaliBHUKAMH 1 KJIIEHTOM; OOTOBOPEHHSI IUIaHIB 1 MPOLEIYD
HiATPUMKH; BUBUEHHS 3BITIB PO IHIUBIAYaIbHY POOOTY, IHIIUX J10-
KyMEHTIB (0COOOBHUX CIIpaB KJII€HTA), POOOYHX IOJICHHUKIB (JTUCTKIB
KOHTAKTIB), aHKET OILIIHIOBAHHS CIIY>KOM 11 KJIIEHTaMU; KOHTPOJIbHUX
BI3WTIB /10 KIJII€HTIB.

Baxn1BMM eneMeHTOM ynpaBiiHHS B COLLiaNbHil po0OTi € OLiH-
Ka echeKTUBHOCTI AiANbHOCTI COLiaNbHMX NPALIBHWKIB, IKa MONAraE B
TOMY, OO BM3HAYNTL, HacKiNbk Oyna peanizoBaHa MeTa BTPYYaH-
Hs, SKi pecypcu Bynm Ans UbOoro BXMUTI i fKi pe3ynbTaTii JOCATHYTI.
Ha edekTUBHICTb poboTK CouianbHKX MPauiBHMKIB BNAMBAKOTb K
30BHILLHI, TaK | BHYTPILLIHI YAHHWKM.

6 KouyGeit A., Ymaposa H. Buszur B cembio, mmu [Ipaktuka paGoTs ¢ ce-
MbsIMHU: YuebH. mocobue. — I1ckos, IIOUIIKPO, 2002. — C. 115.
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HNopaTtok A

ETUYHUIN KOAEKC CrMEUIANICTIB 13 COLJIANBHOI
POBOTU YKPAIHU

3ameepooicenuii Hakazom Minicmepcmea Ykpainu
¥ cnpasax cim'i, Monooi ma cnopmy

6i0 09.09.2005 p. Ne1965

ETranuit Komeke crmeriamicTiB i3 CcoIiaabHOI POOOTH (COoTliaib-
HUX TPAIBHUKIB 1 COIIabHUX TEIAroriB) YKpaiHu — I11e¢ JOKYMCHT,
SIKMI HALlLTIOE Ha 31IHCHEHHS COLiajIbHOT POOOTH B Oararbox (hyHK-
IOHAJIBHUX Cepax 3 METOK PO3BUTKY MMOTEHINIATY Ta MOXKIIHBOCTEH
0COOMCTOCTI, @ TAKOXK 1 3aJJ0OBOJICHHS JIFOJICBKUX MTOTPEO.

B EtnuHOMY KOZIEKCi criemiamicTiB i3 comialibHOT poboTH YKpa-
{HM BH3HAUEHO IOJIOKCHHSI, K1 € s (QaxiBIiB TPUHIIUTIOBUMHI
OpiIEHTHpaMHU 3 MUTaHb NPOdECiiiHOT AISUTBHOCTI, BAKOHAHHSI CITYXK-
00BUX 00OB'A3KIB, OpraHizaiii B3aeMolii 3 KJi€eHTaMu. Y JIOKYMEH-
Ti BH3HAUEHO IUISXU PO3B'S3aHHS MOPAIBHHX IMPOOJIEM Ta TpH-
WHATTS HAMOLIBII aJIEKBAaTHOTO MPOQECIHHOTO PIllICHHS B €TUYHHUX
MUTaHHSIX.

B ocHoBy ETHYHOrO KOZEKCY CIEIiamicTiB i3 comiaibHOT poOo-
TH YKpaiHH MOKJIaJICHUH BITYM3HSIHHUKA TOCBIJ 1 MDKHAPO/IHI €THYHI
NPUHIMIK W CTaHIApTH COLialbHOI poOOTH, IO BH3HAYEHI Ha 3a-
ranpbHUX 300pax MixknapogHnoi deneparlii corianbHUX MPaI[iBHUKIB
(IFSW) y m. Komom60 (Ipi-Jlanka) 68 numus 1994 p.

ETnunuii xomekc cremiaicTiB i3 comianbHOI poOOTH YKpaiHu
MICTHUTB:

— €TUYHI PUHIIMITH AISUTEHOCTI CIICITIATICTIB 13 COIliaibHOT po0o-
T (TIepenik 0a30BUX €THYHUX /1€ 1 TPAIUIIiii, 0 CTAIOTh MiIPyH-
TSAM /711 IPUAHATTS €TUYHOTO PILICHHS B COL[iaIbHINA pOOOTI);

— HOPMHU €THYHOI MOBEIIHKU CHEUIaJliCTIB 13 COliaabHOI poOOTH
(ocHoBa npodeciiHOT AISTBHOCTI).

1. ETuyHi npuHImMnm AistJibLHOCTI cneniagicTiB i3 couiaabHoOl
podotu



108 [opatok A

1.1. Ilosaza 00 2ionocmi Koxcnoi aroounu. Koxxaa JroquHa € He-
MOBTOPHOIO Ta YHIKAJIBHOIO, 1110 HEOOX1IHO BPaXOBYBaTH COLIIaIbHUM
MpaiiBHUKAaM, HE JOIyCKAIOUH >KOTHOTO MPOSIBY 3HEBATH 10 OCOOMC-
tocti. KojkHa JfofimHa Mae mpaBo Ha caMopealizalliio, sika He MpH-
3BOAMTH JIO MOPYIIEHHS MOMIOHMX TpaB iHmMX Jroneit. CorianbHa
poboTa € HECYMICHOIO 3 MPSMHUM YU ONOCEPEIKOBAHUM IMPHUMYCOM
KIIEHTIB 0 OyAb-IKHX Jiii, HaBITh Ha KOPUCTh KJIIEHTa a00 HOTro
OJM3BKOTO COLIIaJIbHOTO OTOYCHHS.

1.2. IlIpiopumemnicmo inmepecie knicumie. CrieniaiicTH i3 co-
iaabHOT poOOTH CIPSMOBYIOTH YC1 CBOT 3yCHILIISI, 3HAHHS Ta HABUYKU
Ha JIOTIOMOTY OKPEMHUM I'POMAIsIHAM, CIM'SIM, TPyTIaM, CIIUTBHOTaM Ta
rpoMajiaM Juis X YIOCKOHAJICHHS, a TAKOXK 3 METOIO PO3B'sI3aHHS KOH-
(UTIKTIB Ta TOOTAHHS TX HACIIKIB.

1.3. Tonepanmmnuicms. CrieniajiicTy i3 couiaabHOi poOOTH € ToJe-
PaHTHUMH JI0 PI3HUX €MOIIIHUX MPOSBIB KIIEHTIB, MAIOTh HAJICHKHHI
piBeHb npodeciiiHol MiATOTOBKY, 3a Oy/b-sIKMX 00CTaBUH 30epiratoTh
piBHOBary, repnumicTb. CrierianicTH i3 couianbHoi poOoTH mpuitma-
I0Th TIPOOJIeMH 1 00CTaBUHU KITIEHTIB HE3aJIC)KHO BiJ] IXHBOTO CITO-
co0y JKUTTS, MOBEIHKH, COLIaJbHOTO 1 HAIlIOHAILHOTO IMOXO/KEHHS,
CTaTi TOLIO.

1.4. /logipa ma e3aemodin y eupiuienni npoonem knienma. Cneiia-
JICTH 13 coLiaibHOT pOOOTH CIIBIPALIFOIOTH 13 KIIIEHTAMU, HAMAraloulch
SIKHAWKpAIIle PO3B's3yBaTH Oy/b-sIKi 3aBIaHHS, 3 SKHMU BOHU CTUKAIOTh-
Csl, 3 METOXO 33JI0BOJICHHSI iHTepeCiB KiTieHTIB. CIeIiallicTH i3 COmiaTbHOI
POOOTH CHIPHSIIOTH JTOOPOBUIBHIN Y4aCTi KIIIEHTIB Y ITPOIIECi HAJITAaHHS CO-
mianbHOI nocimyry. CrieriaiicT! 13 ColiaabHOi poOOTH MalOTh CIIPUSTH
MaKCHUMaJIbHIN CaMOCTIHHOCTI KITIEHTIB y PO3B'sI3aHHI iXHIX COIIaIbHUX
mpoOJieM Ta B [TisIX y BIATIOBITHUX COLIATBHUAX CUTYaIlisix. CriemianicTd i3
COIIAILHOT pOOOTH CTBOPIOIOTH TIOOPO3HUWIMBY aTMOC(EPy CIUTKYBAHHS
3 ximerToM. JloBipa 1o crertiasicra i3 CorianbHoi poOOTH € HEOOX1THOIO
YMOBOIO PE3yJIBTAaTHBHOI COIliaIbHOI JTISUTHHOCTI.

1.5. locmynnicmo nocaye. Crieniaiictu i3 coriaibHOi poOOTH
HAJAI0Th IOTIOMOTY KO)KHOMY, XTO 3BEPTA€THCS 0 HUX 3a 3aXUCTOM,
MiATPUMKOIO, KOHCYJIBTAII€I0 200 mopaaoto, 6e3 Oynb-sKoi TUCKPH-
MiHamii Mmoo cTari, BiKy, (Pi3UYHUX a00 pOo3yMOBUX OOMEXKEHb, CO-
iaJTbHOI YM PACcOBOI MPUHAJICKHOCTI, BIPOCIOBITaHHS, MOBH, TIOJi-
TUYHHX TOTVISIIB, CEKCYyalTbHOI Opi€HTAITI.
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1.6. Kongpioenyinnicms. Crienianictu i3 couiaiabHOI poOOTH B
OyIb-Kil colianbHii cuTyauii iHQOpPMYyIOTh KIIEHTIB IIPO TE, 5K 3a-
Oe3reuyeTbest KOH(IIEHIIHHICTD, /ISl 40TO BOHA HEOOXiHa, a TAKOXK
npo obMexeHHs B ii moTpumManHi. OOOB'A30K CHEMialiCTIB 13 COIi-
aIbHOT po0OTH — OyTH KOH(1ACHITIHHUMHE, IO BUKJIFOYAE MOXKIIUBICTh
po3roJomeHHsT OyIb-IKHX BIJOMOCTEH IMPO KIIEHTIB, 32 BUHATKOM
TUX BHUIAJKIB, KOJH 1€ pOOUTHCS 3 IXHBOI 3rOJM YU B YyCTAHOBJICHOMY
3aKOHOM HOPSAKY.

1.7. /lompumanus nopm npogeciiinoi emuxu. Criemianicta i3
couianbHoi pobOTH CHpUsAIOTH (OPMYBAHHIO Ta peasizallii 3aXoiB
COIIANTLHOT MOJIITUKH, 3a0€3MeUeHHIO OJIaromoIyqust JTFOIUHH, CITiTh-
HOTH, TPOMaJIi, HECYTh BIAMOBINATBHICTh 32 PO3BUTOK Ta TOTPUMaH-
Hs1 Tpo(eCiftHUX HOPM y PO3B'sI3aHHI MMPAKTHYHUX 3aBIaHb COIliajlb-
HO1 po0OTH.

2. Hopmu eTH4HOI MOBEeTiHKH cHemiajJicTiB i3 comiajbHOL
podoTn

Hopmu eTH4yHOT MOBEIIHKH CIEIaliCTIB 13 COLiadbHOI POOOTH
€ OCHOBOIO IXHBOI MPOQeCiiHOT AISUTBHOCTI 3T1IHO 13 3araJbHOOM-
CHKUMH L[IHHOCTSIMH Ta €TUMHUMH MTPUHIIUIIAMHU COLIIAILHOI POOOTH.

2.1. Emuuna noeedinka cmocoeHo npodgecii:

2.1.1. lorpumyBarucsi ETHuHOTO KOJEKCY, MiATH BiANOBIIHO /10
NPUHIMIIB 1 HOPM €TUYHOT TOBEIIHKH.

2.1.2. TlimBumyBaTH AKICTh Ta €PEKTUBHICTH COIIAIBHUX MTOCIIYT,
po3BUBaTH poecioHaTi3M y COMialibHIi po0O0Ti, 3aTy4arouu BOJIOH-
TepiB (JIOOPOBUIBHUX TIOMIYHHMKIB) 0 BHKOHAHHS TOCHUIBHHUX IS
HUX 3aB/IaHb.

2.1.3. ByTu BiANOBiJaIbHUM 3a KIIIEHTIB Yy paMkKax O0OMEXKEHb,
YCTaHOBJICHHUX MOJIOKEHHSIMU 11b0T0 Kozekcy.

2.1.4. Buznauaru 1 3'1COByBaTH XapakTep Ta NPUYMHU 1HIUBIIY-
ATBHHX, CIMEHHUX, TPYNOBHUX COIIAJIBHUX MPOOIJIEM, TPOOIIeM TepH-
TOpiaJIbHOI TPOMA/IU Ta MIOOATBHUX COLIATBHUX MPOOIEM.

2.1.5. TligBuiryBaTy cTaTyc COIIadbHOI Ta COIiajbHO-TIEAro-
ri4HOT poOOTH.

2.1.6. CtumynroBatu po3poOJaeHHs Ta BIPOBAHKEHHS COIliaIbHUX
TEXHOJIOT1/, METO/IiB, METOJIUK, TIPOTpaM, 1110 CIPSIMOBaHI Ha ITOKpa-
IICHHS SIKOCTI JKUTTS JIFOMUHH, CiM'l, TPYIH JIFOEH, TPOMaIH, CIIihb-
HOTH Ta CYCIIJIBCTBA.
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2.1.7. BusznaBartu mpioputetn mnpodeciiHOi BiAMOBINATBHOCTI
HaJl BJIACHUMH 1HTEPECaMHU.

2.1.8. Po3z'scHioBaty mpuU3HAYCHHS, LIl Ta 3aBAaHHS Mpodeciii-
HOT COIIIAJIBHOT Ta COIiaJIbHO-TIEAAroriYHO1 pOOOTH.

2.2. Emuuna nogedinka cmocogHo Konez:

2.2.1. BusHaBaTH pi3Hi MODIAIU Ta POPMH MPAKTHYHOTO JOCBITY
KOJICT y COIllaJIbHIA pOOOTI ¥ iHIMMX (haxiBIliB, BUCIOBIIIOBATH KPH-
TUYHI 3ayBa)K€HHS Ta MPOIO3ULIT JJAKOHIYHO 1 KOPEKTHO.

2.2.2. TlinnaBaTy KOHCTPYKTUBHOMY aHaji3y podeciiini fii KoJer,
TEOPETHUYHI Ta METOANYHI 3aCaaM IXHBOI MPOECiitHOT NiITBHOCTI.

2.2.3. CTBOpIOBaTy Ta CUCTEMATHYHO BUKOPHUCTOBYBATH MOKJIH-
BOCTI, YMOBH JUIsi OOMiHY 3HAHHSIMH, JIOCBIJIOM 1 MOTJISIIaMU 3 KOJIe-
raMH y ColliajbHIi poOOTi, haxiBIIMU IHITUX Tady3eH, BOJIOHTEPAMHU
3 METOI0 BJIOCKOHAJICHHSI BJIACHOT MPAKTHKH POOOTH Ta 30araueHHs
IHTENEeKTyaJTbHUX pecypciB MpodeciitHol rpymnu.

2.2.4. IlintpumyBaTu IisUIBHICTH JIETalli30BaHUX Mpodeciii-
HuX oO0'€eqHAaHL Ta acoLjalfifi, 10 BIAMOBiZa€ BUMOIraM YHHHOTO
3aKOHO/IABCTBA.

2.2.5. BiacroroBaTtu npodeciiiHy 4ecTb 1 T1IHICTh CBOIX KOJIET, HE
JIOITYyCKaTH YIIEPEKEHOT KPUTUKH Ha IXHIO apecy Ta moAo mpodecii
B3araii.

2.2.6. 3Bepraru yBary BiAIOBIIHUX OpraHi3auii Ha Oyab-sKi MO-
pYLIEHHS NTOJIOKEHB 11boro Kozekcey.

2.3. Emuuna nogedinka cmocoéHo Kai€Hmis:

2.3.1. [ToBaxkaTi 0OCOOMCTICTD KITIEHTA 1 FapaHTYBaTH 3aXUCT HOTO
T1IHOCTI Ta MpaB HE3aJICKHO BiJl MOXOKEHHS, CTaTl, BIKYy Ta BHECKY
B CYCIIJIBHUM 1 COIIaIbHUN PO3BUTOK.

2.3.2. [lparayTu 3po3yMiTH KOXKHOTO KII€HTA, 3'SCOBYBaTH BCi
YUMHHUKU TPOOJIEMH, [0 BUHHKJIA, TIPOIIOHYBATH ONTHMAJIbHI BHIU
npodeciifHOT MisTTHHOCTI 200 COIMiabHUX MOCIYT.

2.3.3. besneka KII€HTIB 3 MEPIIO YMOBOK JiSUIBHOCTI CIieiia-
JICTIB 13 COIIAJILHOT POOOTH.

2.3.4. JlonoMararu BCiM KJIiEHTaM PiBHOIO MipoOIO.

2.3.5. 3aoxo4yBaTH KIIi€HTA 0 B3aEMOIIi, sIKa IPYHTYETHCS Ha J0-
Bipi, CHIBUYTTI Ta 30epekeHHI KOH(DIACHIIIHHOCTI.

2.3.6. BusHaBaTu i oBayKaTH HaMipH, BiIOBIIaIbHICTD KIIE€HTIB
3a IpUIHSTE PilICHHS.
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2.3.7. SIK110 HEMOKJIMBO HAIATH BiIOBIHY COIIaIbHY MOCIYTY,
CIIEIIAJIICTH 13 COIIaJIbHOT pOOOTH 3000B's13aH1 MOBIIOMUTH TIPO 1€
KJIIEHTaM, 3aJIMITUBIIY 32 HUMH TIPaBO Ha CBOOOTY JIiH.

2.4. Emuuna nogedinka cmocoeHo 63acmooirouux op2anizayii:

2.4.1. CriBriparroBary 3 TAMH YCTaHOBAMH i OpTraHi3aIlisiMu, Ha-
MIipH Ta AISUTBHICTH SKUX CIPSMOBAaHI Ha HAJaHHS COIIAJIBHHUX I1O-
CIIyT, BUKOPHCTOBYBATH JIOCBiJ iXHBbOI POOOTH SIK PECYPCHY MOXKITHU-
BICTH JJIs MIABUIIEHHS SIKOCTI JOIOMOTH KIIIEHTAM.

2.4.2. IlinTpumyBaT Ta MOMYJISIPU3YyBaTH MAPTHEPCHKI CTOCYHKHU
MK OpraHi3aIlisiMu, 1o 3AiHCHIOIOTh COIliaTbHY MIsITbHICTh Y TpOMa-
Jli, CyCTITBCTBI.

2.4.3. 3abe3neuyBary podeciiiHy 3BITHICTh Mepe/ KIIEHTaMU Ta
TPOMAJICBKICTIO MPO €(PEeKTUBHICTh 1 MPOAYKTUBHICTH pOOOTH LLIs-
XOM TEPIOIUYHHUX MyONIYHUX OIVISAIB SKOCTI, pe3yJabTaTUBHOCTI Ta
€(heKTUBHOCTI MOCIYT, 10 HA/Ial0THCA.
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HopaTtok b

CXEMA BEOEHHSA BUNMAOKY
(3 pocBipy NBO «Hagpis i )xutno pgna piren» B YKpaiHi)

Otpumanns iHdopmarii
I0JI0 CiM’1, B SIKiH iCHYy€
PH3HK BUITyYSHHS JliTeH
) /
36ip 10AaTKOBOT
iH(opMaii mpo ciM’10 3
odimiifHuX mKepern (mpu
motpebi — BUI31 y CIM'10)
) 4
OOroBOpeHHS JOLUTBHOCTI

BigkpuTTs BUNaaky
Busnauenns coir.
MpamiBHAKA

[epmmii Bi3uT y CiM’10

v

OOroBOpeHHS JIOIUTBHOCTI
3aiticHeHHs cynposony [16O
«Hamist 1 U110 IS JiTeH»”

3IIHCHEHHS CYIIPOBOLY

A 4

I15O «Hapis 1 )kumiio pist
niTei» B Ykpaini

Jpyruii Bi3uT y ciM’10.
Buznadennst pa3oM i3 ciM’€ero
CHIIBHUX CTOpiH Ta notped (oriHka
motpe0 cim’i) (mpoTsarom 1 mic.)

3aKpUTTS BUMIAAKY

\ 4

3aKkpuTTA

Bunaaky. Hajpauus
iH(opmarii 10

BiJITIOBITHUX CITYkKO

YknamgaHHs YTOIH i3 CiM’ €10
(Tepminom Ha 6 mic) PozpoOenns
CHUIBHOTO TUIaHY I, PO3MOALT
BIAIIOBIAAIBLHOCTI MIXK COLI.
MPALIBHUKOM Ta CiM'€l0,
BU3HAYCHHS TEPMiHIB

\ /

PobGora BiAmoBigHO 70 TUTAHY i |

3aKpuUTTS BUMIAJIKY Yepes

v

NPUHHATTS PIlICHHS 111010

[Mepersan uany Aiif pa3oMm i3 ciM’€ro |

nmiTelt abo 3HATTA 3

CYIpPOBOIY

VYki1agaHHsl HOBOT YIO/IM IIPO
CHiBIIpAITio (TepMiHOM Bix 6 Mic)

\ 4

Po3po6iieHHs HOBOTO IJIaHy AiH,
BIIITOBITAIBHOCTEN Ta BCTAHOBIEHHS
TEpMiHIiB

\ 4

Po0Gora BiamoBigHO 0 TUTAHY i
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KAPTA COUIANIBHUX KOHTAKTIB AHTOHA, 1997 P.H.

Jitu ta
BUXOBATEN y
JATSIOMY
OyIHHKY

Onbra
[TerpiBHa

Bparu, cectpu:
Bacuns, 17 p.
Baunepiii, 16 p.
Joma, 19 p.
Jlena, 20 p.
Bikropis, 21p.
Harans, 22p.

YA

1. Bans

['omoBa
cimppaan

A
WT. Hans Csitnana

MukxonaiBHa
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OCOBOBA CIMPABA (®AN) CIM'I

Ne / 2007

Indopmauis npo cim’ro Birep,
010 SIKOI 3AilCHIOETHLCSI cOLiaJIbHUI CynpoBia

Anpeca npoxuBanua KuiBcbka 001acTh, MakapiBchbKuii paiioH,
c. KaqnniBka, ByJ. IlleBuyenka. 4

KonTakTHuii tesedon 8-097- 000 — 01 -02
MMincraBa nyis HagaHHA coniajbHoOro cynposony Ionepenkenns

BUJIYYEHHS JiiTeid i3 cim’i. PeinTerpanis.

Jara moyarky coniajabHoro cynposoay 12.10.2007 p.
Jara 3aBepiieHHs coniajabHOro cynposoay IlepeBenennst Ha

MoHiTopusr 3 03.06.2008 p.
IincraBa nis npunuHEeHHs cynpoBoay Bukonanus ymoB

n0roBopy. CTadiibHicTh CiM’i.

MOHITOPHWHI 3 03.06.2008 p.

CouiaabHuii npaniBHuk Mopo3 Oabra MukosaiBHa
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1.5. ZKumanoei ymoeu cim’i. Maiinoei npaea.

Micue pee-
te pec Kur-
cTpaiii Beix 0B Hasns-
. BnacHuk | uyJieHiB cim’i, HiCTh
Micue . 1011 A
JKHTJIA, | SKi IPOKH- . |3emMenb-
NMPOKHU- npumi- .
Je mMpo- | BalOTh Pa3oM Horo |IlpumiTku
BaHHSHA . LIeHHS, .
e skuBae | (y pasi sikio nawo (mi-
cim’i ., . |nme:xuBe
civ’st | BoHamecmiB- |© L, JISTHKH),
najae 3 Micuem " KB’ po3mip
MPOKMUBAHHS) T
c. Kamu- | Bitep 3a micem 46 xB.M. |Hemae, |KBaptupa
HiBKa, Auina TIPOKUBAHHS ane TIpUBa-
Byi. llleB- | [ropiBHa BH[IIS- | TH30BaHA
YeHka, 4 Jach Adniny
2-x i CiTnany
KiMHaTHa
KBapTHpa

TexHiUHMII CTAH KUT/IAa HE3aJOBUILHUH (HEMAE ONAJIEHHS).

21.11.2007 p. — BCTAaHOBJIEHO ra30B€E OIAJECHHSI.

CaniTapHuii cTaH *KUTJIA B KIMHATAaX CIiJ 3pOOUTH KOCMETHY-

HUI peMOoHT, 3 05.12.2007 p. — B 0aHI# KiMHATI 3p00JIEHO KOCMETHY-
HUI PEMOHT, ITOKJIEECHO IInajgepu. Y KBapTHUPI YUCTO.

Jlii, v 3nilicHeHHi AKHMX € moTpeda:

OdopmiieHHs1 TOKYMEHTIB, peecTpauis

3akpinjieHHs KUTJIA 32 AITbMU (32 KUM came?)

BinHoB/1eHHs1 MaliHOBHX NPAaB i MpaBa Ha KUTJIO (IKUX came)

30iIbIIeHHS KUTIOBOI IJIOIII

Inmre (mo came)
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1.6. Ilonepeous inghopmauin npo cim’io

Jara napxomxenns 19.09.2007 p.

Jlxepeno HaaxomxeHHs1 iHopmamii nmpo cim’ro ConianbHui
HPaLiBHUK NEHTPY COLIAIBHUX CIYKO ISt CiM’i, AITEH Ta MOJIOI.

IpuunHa 3BepHeHHs1 3arpo3a BWIYYCHHS JUTUHU. Hemoxuin-
BICTh 3aCTaTH MaMmy BJIOMA JUTS 3A1MCHEHHS COIIAIIbHOTO CYMPOBOJLY.

Onuc curyauii’

Pimnenns, komeHTapi

Birep Anina IropiBaa — Moo-
Jla CaMOTHSI MaMma, sika Ma€ Ha
YTpUMaHHI TUTUHY-IHBaIII/A.
JluTrHa HE XOIUTh A0 LIKOJIH,
a 3aliMaeThCs 3a 1HAUBITyallb-
HOMO mporpamoro. J{iBunHka
JIOBTHIii yac mepedyBasia B
JTUTSIOMY OYIUHKY 3MIIIaHOTO
tuny «bapBiHOK».

Mawma BariTHa i Ma€ B3UMKY Ha-
poauTH 11e oaHy IuTHHY. Ipa-
uiBankn OAlly mopymryrors
MUTAHHS CTOCOBHO BHJIYYCHHS
JIiTeH yepe3 He3aI0BLIbHUH
TEXHIYHUH CTaH MOMEIIKAHHS
(Y XBapTHpi HEMA€ OMAJICHHS).
[MpaniBHUKY LEHTPY COLialb-
HUX CITYKO0 Ji1st ciM’1, niTeit

Ta MOJIOJI Y KBAPTHUPI HIKOJIH
He Oynu, 60 KO BOHH TPH-
DKIKAIOTh, TO ABEPi IM HIKOJIH
HE BIAYMHSIOTH (TPH HEBIAAINX
BI3UTH B CIM’10).

Maru KOHTaKTHa, HEe B)KUBA€
AJIKOTOJTb 1 XO4€ 3MIHUTH YMO-
BU NPOKUBAHHS

ITicas OUTBII AETAJIBHOTO BU-
BUCHHS CUTYaIlii, 3’ICYBaNOCs, 110
T1BO «Hauis 1 kU0 11 giTei» B
VYkpaiHi Bke yCHILIHO MpaiioBaia 3
mutuan Bitep Ceitnanu y 2005 p.
Jutuny Oyiio 3a0paHo Ha KUTIOBY
oy 6a0yci JIBYMHKH, sIKa MEIITKae
B M. JKutomup.

IIpore wepes pik, To6TO0 3 2006 p.,
AJtiHa 3 TOHBKOIO MPOYKUBAE Y CBOIN
KBapTHPi, OTOILTIOIOYN KiMHATY
CJIEKTPOHArPIBAYCM.

Pimenns: 3niiicHUTH 00CTEKEHHS
YMOB MIPOKUBaHHS, 3yCTPITUCS 3
AniHOMN Ta 3’5ICYyBaTH, YH 3TOJ-

Ha BOHA Ha COLIAIBHUI CYNPOBiA
T16O «Hamis 1 )KuT1iI0 11t JITel» B
VYkpaini

10V uiii rpadi 3a3HaUAIOTHCS TAKOXK i, sIKi OyJIH 3MIHCHEHI IHITMMHU CITYK-
Oamu om0 wiel cim’i. Hanpukia, KijbKICTh MPOBEJACHUX IHCIICKTYBaHb 3 OOKY

CITy>k0HM y CrpaBax JiTei TOIIO.
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Po3zain 2. Ouinka curtyamii B ciM’i

2.1. Ilepwiuii giz3um y cim’ro

Jara BizuTy HpI/lC.)’T]-Il. npn 1B
Bi3uTi
17.10.2007 p. |Ynenn cim’i Bitep Anina IropiBaa

Bitep CiTitana MuxaitniBHa

HCCCIM, CCH Scunenpka T. T

«Hanis 1 xxutno g | Mopos O. M.
miTei

Ixumi (xTo came?)

KopoTkuii 3micT Bi3uTY, 3arajibHe BpaskeHHsI (XapaKTepUCTHKA
ciM’i, mcuxosoriuna armocgepa, 0co0IUBOCTI CHIJIKYBAHHS MIK
WwieHaMHM ciM’i, peakiisi Ha Bi3UT NPeICTABHUKIB €J1y:K0, CTaBJIeH-
HA OTOYEHHS /10 ciM’T TO1110)

Mawmy mu 3a6panu 3 Makaposa i npuixaiu 10 Hei JoIOoMy BCi pa3oM.
[e Ha cXiaIMX IEpIIOro MOBEpXy B MMy 311 AmiHa KpukHyna CBeETi,
10 BOHA BXKe Mpuixana. JJoHpKa BiKpuia AaBepi 1 movasna OirTa il Ha
3yCTpid 3 TPETHOTO MoBepXy. [iBumaKa 3anmuTana: « Tu ke mpuixana?
Mu Teniep OymeMo rpatucs?» Mama mo3HaioMmIa Hac 3 JOHBKOIO Ta
3arpocuiia 10 KBapTUPH.

Y kBaptupi Oylto 4UCTO, HA KyXHI Ha CTONI CTOsIIA TKa JIJIsl TUTHHH.
AdniHa paio po3noBijiana mpo Ty AisUTbHICTb, IKY BOHA BUMHUIIA,
pOOJISTYM PEMOHT Ta FOTYIOUUCH IO HAPOMKECHHS IUTHHU: TTOKa3aJia
BiJJpEMOHTOBaHI BaHHY Ta TyalleT.

Po3nogina, mo mianye ckpi3b 3p0OUTH PEMOHT IiCHIsl 3aBEPILICHHS
POOIT 13 MiAKITIOUEHHS Ta3y.

AJie KBapTHpa BXKE KiJIbKa POKIB 30BCIM HE OIajtoBaiacs, B AJIiHU He-
Mae ra30Boi nMTH. JJoHbKa XBOpi€ 1 NOTpedye YacTHX KOHCYIbTAIlIN
nikapst B Kuesi.

Y kBapTtupi 0imHO, B OMHIN KiMHATI 30BCIM 37€pTi IIITalepH, a B iH-
I — Ty’ke cTapi, MiCIIIMU TIOAEPTI
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Bucnoku!

InauBinyansHa Oecijia 3 MaTip 10 MoKasasa, o MiX JOHBKOI Ta
MaMOIO € Ay TICHUN eMOIIIWHUHI 3B’ 130K, IMTUHA MEPEKUBAE, 11100

SAJIUIINTHCS B CiM 1.

Maru 3poOwita 1eBHI KPOKH i3 MpuaOaHHsI MarepialiB JUIs MPO-
BEJIEHHS PEMOHTY B KPEIWT, OTKe, AiHa POOUTH BCE MOXKIMBE JUIS

30epeKEHHS JITEN.

ComiaapHe 0TOYEHHS Hajgae 1HMOPMAIO, 110 CIM sl KUBE O1HO,
y KBapTHpl HEMAE OMAJIEHHS, ajJl€ MAaTH HE BXKHBA€ ainkKoroib (AJriHa
CTBEPJUKYE, 1m0 He 1€ 3 2005 p.).

VYV KIHKHM € 3HAaYHHUU ITOTEHIAJ Juis 30epeKeHHs ciM’1, ajne HeMae
CTIMKOTO0 OTOYEHHS, SIKE MOKE il JOIIOMOITH B IIE€PIOJ BAriTHOCTI Ta
IIiCJIs TIOJIOTIB.

3 METOK0 MOIEPEKEHHS BUIYYEHHS JITeN 13 C1M’1 Ta 3BaKAr04u
Ha T€, 110 CciM’s € mpoOIEMHOIO, ajle HE KPU30BOIO, BBAXKAIO 34 J0-
LJIbHE B3STHU ciM’10 Bitep miJi comajibpHUi CYIPOBIIL.

Jlara 3anoBuenns ITignuc
«18» xoBTH: 2008 p.

11  BHCHOBKH TOTYIOTBCS IIPOTSATOM TPHOX IHIB IMICJsI HEPILIOTO BI3UTY B
ciM’10. Y BHCHOBKAX 3a3HAYa€ThCs, HACKUIBKHU CiM’sl YCBIJIOMJIFOE CBOIO CHUTYAIIIfO,
9M BOHA TOTOBA CITIBIIPALFOBATH i3 COL[iaJbHUM IPAIiBHUKOM, a TAKO)K BUCHOBOK
LIO/I0 OUITBHOCTI (HEIOUIIBHOCTI) B3ATTS CiM’T ITif] COLaabHUNA CYIPOBIiJI, i IITH-
CaHHsI JIOTOBOPY 13 CiM’€0, & TAKOXK JaTH HACTYIHOI 3yCTpPiui i OCHOBHI MOAAJIBII
KPOKH.
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Hara ckaaganns miaany: «01»rpyans 2007 poky.
Ynaenu cim’i

I1.L.b: Birep Auina Iropisaa  ITimmic
I1.1.B: Birep Csitnana MuxariniBaa _ ITigmmc
ILLE: ITigrmc
I1.LB: ITinmmic

Couianbauii  mpauiBauk I[lpeacraBHunTBa OsaromiiiHol
opranizauii «Hagis i xxumiio 1 airein» B Ykpaini

I1.I.b: Mopo3 O. M. ITigmuc
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3.2. IIpomokon o62060pennsn pobomu i3 cim’cro 3 iHwumu cne-
yianicmamu (062060penns eunaoky)’’

Jarta mpoBenenns «28» nuctonaga 2007 poky

Mpucyrni: ConianbHi npaiBHukd [TBO «Hatist 1 )KUTA0 JUis JiTen
B Ykpaini: Mopo3s O. M., T'epacumenko H. L.

Ininiatop nmpoBemennsi 3ycrpiui Mopoz O. M. — comianbHuit
IpAaIliBHUK CiM 1.

MigcTaBa nuig npoBeieHHs 00TOBOPEHHS

[IpoBeneHO TEepBUHHE OOCTEXKEHHS CiM’I, BH3HAUYEHO TOTPEOU
ciM’i, HAMIYEHO IJIaH Jii i3 ciM’€lo.

KopoTkuii 3micT 00roBopeHss

CorlagpHuil IpaliBHUK CIM’1I po3HOBLIA PO IOTPEOU Ta CHIBHI
CTOPOHH, OIKCAIA CUTYAII0 B ¢iM’T; Matu B 2005 polii TIOBEPHYIIA CBOIO
noubKy CeiTinany, ska nepedysaia B JIb «bapsinok» 3 2002 mo 2005 p.
Jpyra mouska IOmag goci nepedysac y BomomapehbKiid IITKOMI-IHTEPHATI.
Auina BaritHa. [IpoOnema mossrae y Tomy, 10 y KBapTUpi HEMAae oma-
JICHHSL TA YKUTIO HOTPe0ye KOCMETUYHOIO PEMOHTY. Y MaMH HEMAac [0-
CTAaTHHO KOIUTIB JUIA IIPOBEACHHSI PEMOHTHUX poOIT. YV pasi, SIKIIO HE

OyJie MiAKITIOYEHO ONAJICHHSI, MPAIlIBHUKY JiKApHi OMIIIIHO MOBIIOMU-

JIU, 1110 HE BIUTaTyTh HOBOHAPO/DKEHY JIMTHHY MaMi JIOJIOMY.
BucHOBKHY i HACTYIIHI KPOKH

1. Posmouatu po0OTY i3 MIAKIIOYEHHS ONAJICHHS B KBapTHUPI,
B3SITH B Marasufi B 0Opr MareplaJn I ra30BOr0 OMAJIECHHSL.

2. 15O BUOLIUTH I'POIIOBY MaTepialbHy JOIOMOLY IS IIPOBE-
JIEHHS PEMOHTHHUX POOIT.

3. 3BepHYTH yBary Ha MailOyTHi 3MiHH B YKHUTTi JIMTUHU Ta MAMHU
3 [MOSIBOIO HEMOBJISITH.

[Tignucu ydacHUKIB 3yCTpiyi:

I1.I.b: Mopo3 O. M. ITigmuc
I1.1.b: I'epacumenxo H. 1. ITigmuc
I1.1.b: ITigmuc
I1.1.b: ITigmuc

17  Iepie 0O6roBopeHHs 000B A3KOBO MPOBOIUTHCS TICIIS OLIIHKK MOTPEO Cim’i,
ase nepe; CKIIaIaHHsM riaHy poooti. ComianbHu IpamiBHEK 0OrOBOPIOE 3 KOJIEraMu
CHTYAIitO B CiM 1, Ti CHJIbHI CTOPOHH 1 TOTPEOH, a TAKOXK 3arIaHoBaHi [ii. J[pyre o6roBo-
PEeHHst Ma€e poBomuTHCS Yepe3 1,5 mic. [Hini 00roBopeHHs Bi0yBarOThCS 38 MOTPEOOFO.
IHirfiatopoM MOYKe BHCTYIIATH COLIANBHUN MPAIiBHUK, SKUH 31iHCHIOE COLIAIbHUIA Cy-
MPOBIJI CiM 1, OY/Ib-SIKKH THINMI COI[iabHUM MPAIiBHUK, SKHI 03HAHOMIICHHI i3 cUTya-
1i€ro B ciM’T ab0 Oe3mocepe/iHiil KepiBHUK COIIAIBLHOTO MpalliBHUKA.
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Po3znin 4. 3aBepuiennst podoTH i3 cim’ €0
Ouinka cumyauyii ¢ cim’i’®
TepMmiH 3IiHCHEHHS COLIAIBHOIO CYHpPOBOAY 3 «12» KOBTHS
2007 p. mo «03» uepsus 2008 p.
BuHCHOBKH Ta HACTYIHI KpOKH '

CiM’10 miJ coliambHUM CynpoBi Opaiu 3 METOIO MOMNEePEIKEHHS
BUJTYUYCHHS JAITeH uepe3 He3aI0BUIbHUN TEXHIYHUHN CTaH KBapTUpU. Y
nporeci po6oTu Oys0 NPUIHATO PIMICHHS PO PEIHTErpaIliio JOHbKH
FOmi, mo 6 pokiB mepeOyBaia B iHTEpHATI.

VY pesynbrari poooTH OYyJI0 TOCATHYTO TaKUX YCIIXiB:

CaniTapHuii Ta TEXHIYHUNA CTaH YKUTIA JTOOPHA, BiJIIIOBIa€ HOPMI,

Hitu 13 cimM’1 He Buurydanucs (2 mitei);
[IpoBeneno peinrterpartito qoHbkH HOri;
Curyartis B ciM’1 cTa0iIbHA, TO3UTHBHA;
Maru mae noxin npubiauzno 2300 rpH. Ha MicsIIb;

Maru npoIOBKYy€E MOKpAIyBaTH €CTETUYHI YMOBH MPOKHBAHHS.

Bci ymoBu f1oroBopy, Mi1aHN BUKOHAHI MMOBHICTIO. Y 3B’ 43Ky 3 IUM
BBaKaro 3a JIOIUTBHE MIEPEBECTH CIM IO B PEXKUM MOHITOPHHTY.

Hara 3anoBuenHs «03» uepBHs 2008 p.

[Tianuc comianpHOTO NMpamniBHUKA /IIIb Mopo3 O. M./

18  Ha 3aBepmianbHOMy eTami poOOTH 13 CIM €0 IPOBOAUTHCS HOBTOPHA
omiHKa cutyauii B ¢im’1 (nuB. mi.. 2.2.).

19  BHCHOBKHM TOTYIOTBCSI MPOTSATOM TPHOX THIB IMICIS NMPOBEIACHHS 3aBep-
MIAJIFHOT OIIHKK CUTYyalii B ¢ciM’1 (uB. m1.2.2). Y BHCHOBKaX 3a3HAYalOTHCSI OCHO-
BHI pe3yJibTaTi POOOTH i3 CIM’ €10, UM JOCATHYTO METY CIIBIIpAIll Y Hi, Y¥ € HEOO-
XIIHICTb Y 3IHCHEHHI Oy/Ib-SIKUX JJOAATKOBHX KPOKIB. SIKIIIO METH pOOOTH i3 CiM’ €10
He OyII0 TOCATHYTO, TO 3a3HAYAETHCS YOMY, @ TAKOXK BKa3y€ThCs MiICTaBa ISl 3aBep-
LIEHHS COILIaJIbHOTO CYIPOBOLY.
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JOTI'OBIP
NPOo CHiBPOOITHULTBO Mixk CiM’€10
i [IpeacTraBHMTBOM Os1arofiiiHol opraHizamii
«Hapist i suTi10 101s1 aiTein» B Ykpaini

M. MakapiB «21» puctonana 2007p.
1.CToponamu 3a 10roBOpoOM Mpo CHiBPOOITHUITBO €:

Cim’s Bitep Auninu, sika MpoxXuBae 3a aapecoro c¢. KamuHiBka
Byi. IlleBuenka, 4 (nani — Cim’s), 1 [IpeacraBHULTBO O1arofiitHoi op-
ranizamii «Hazis 1 )xutino s aiteit» B Yipaini (nani — Opranizaris),
pazom — CTOpoHH.

2. Meta norosopy

[TomepemkeHHsT BUIIYYSHHs JITeH i3 CiM’i, TIOKpaIlIeHHS YMOB

MIPO’KUBAHHS.

3. Onuc curyauii Ta norped cim’i

VY 2005 poui Anini Oyno mosepHyTo autuHy Birep CaiTinany,
1997 p.H., sika 3 2002 no 2005 pik nepebyBasia B AUTIIOMY OyIUHKY
3Mimanoro Tumy «bapBiHok». 3apa3 Amina IropiBHa BariTHa, ane y
3B 513Ky 3 TUM, 1[0 y KBapTUPI HEMae ONaJIeHHsI BUHUKIIA 3arp03a BUITY-
YCHHS JAITEH 13 CiM’TYepe3 HeBI OB IHI TEXHIYHI YMOBH ITPOKUBAHHSI.

4. O6oB’a3ku Cropin:
4.1. Cim’a 30008°a3yemucs:
3pOoOUTH ONANIOBAJIbHY CUCTEMY B KBApPTHUDI.

1.

2. [IpoBecTH KOCMETUYHHUIA PEMOHT Y HKHTII.

3. [ligTpUMyBaTH YUCTOTY 1 HOPSAIOK YV KBAPTUPI.
4.

5.

He B)UBaTH aJIKOTOJIbHI Ta HAPKOTHYHI PEUOBUHHU.
BuacHOo ohopMIISTH JIOKYMEHTH Ta BUILIATH.

4.2. Opzanizayis 300606’°a3ycmuca:
1. IIpencraBaaru inTepecu ciM’i B opradizamisax, Cayk0ax 1 T. .
2. Jonomarary B 0QOpMIIEHHI JOKYMEHTIB Ta BUILIAT, HEPENOAYEHUX
JIEPKABOIO.
3. HajaBaty mpy MOSKJIMBOCTI Ta 3a ITOTPE00r0 MaTepiaibHy JTOTIOMOTLY.

4, Hag;aBaTH KOHCYJLTAaTUBHY Ta HCI/IXOJ’IOFi‘IHy JOIIOMOTY.
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5. Y pa3i HeBuKoOHaHHS 3000B’A3aHb

1. CiM’g moBigOMIIEHA IPO MOKJIMBICTh BIIVUCHHS JTITEMH.

2. CiM’4 HoBigOMIIEHA PO MOYKIMBICTH IPUIMHEHHS COLIAJIBHOIO
CYIIPOBOJTY.

6. YMOBH meperJsixy 10roBopy

1. 3akiHYeHHI TEPMIHY JIOTOBODY.

2. 3mina 00cTaBuH y CiM’1.

7. Po3ipBaHHsI Ta IPUIIUHEHHS YIOAH

1. [IopyiieHHs YMOB il IOTOBOPY.

2. 3a baxkanHaM CTopiH.

3. He Bukonanus CTOpoHaM# B3ITUX 3000B’S3aHb.
8. lonaTkoBi ymoBH

3miHa yMmoB JloroBopy MOXKJIMBA JIMIIE 33 MUCbMOBOI 3roau Cto-
piH, sixka odopmisierbes sk [lepersg moroBopy mpo HaJaHHS COIIi-
anpHUX Tocyr. [lepermsin JloroBopy mpo HamaHHS COLiadbHUX IO-
CIIYT € HEBI €MHOIO YacTHHOIO JloroBopy.

9.Tepmin nii lorosopy 1 pik 10 21.11.2008 p.
Unenwn cim’i

I1.1b: Bitep Amina IropisHa ITigmmc
I1.1.b: Birep Caimnaga Muxarinisaa _ Iligmic
ILLB: ITinrmc
I1LB: ITimmc

CouianbHuii npanisauk IlpeacraBaunTBa 0aroaiiHoi opra-
Hizauii «Hagis i skutiio aous girein» B Ykpaini

I1.I.b: Mopo3 Onbra Mukonaisaa _ [Tianmc
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3a pe3yJibTaTaMu cynepBi3ii

ILLB. comianpHOrO NpaIiBHUKA

Jara cynepsisii Hara no-
nepeaHboL
cynepBisii
HpizBumie Toro,
XTO NPOBOIUB
cymnepBgiziio
IIpuunna cynepsisii 3anut co- 3anut IInanoBa
niaJbHOTO KepiBHHKA cymnepsisis
NnpauiBHUKA
I[Ipenmer cynepsisii MpizBume Pobora 3
cim’i, nara ciM’er0
YKJIaJaHHSA
JIOTOBOPY Pobora 3
daiiaom

3arajbHi mizcyMKu
Ta peKoMeHaamil

| TpumiTku |

| Mignuc cynepaizopa |

Ilinnmuc comiaanHOTO
npaniBHUKA
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(ITponoB:xkeHHs1 3BiTY 32 pe3yJbTaTaMM cynepBisii)
I1.L.B. comianbHOro npaliBHUKA

BMIHHSA TA HABUYKHU COUIAJIBHOI'O ITPALIIBHUKA
Y POBOTI i3 CIM'€10, AKA OITUHUJIACDH Y CKJIAJHUX
KUTTEBUX OBCTABUHAX

| Tak ||[Hi | |KomenTapi |

| Bu3Hauae niaH poGoTH CHiILHO i3 ciM’elo | | I |

CouianbHuil npaniBHUK BMi€ BUBHAYUTH
NPiopUTETHICTH BUPiLIeHHsI IPO0JIeM Ta
NOCJIIOBHICTD il

CouiajJbHui MpaniBHUK CHUJIBLHO i3
ciM’€10 po3noaiNATh 000B’SI3KH Ta Bil-
NMOJABiIaJILHIX 32 BUKOHAHHS TUIAHY

CounianpHuii npaniBHUK BMi€ MOTHBYBa-
TH CiM’10 10 3MiH

OTpumye indopmaiiro npo cim’io 3 pis-
HHUX JI7KepeJt

Jonomarae ciMm’i y BU3HAYeHHI i cUJIb-
HHUX CTOPiH Ta NOTPed

ChnisIkyeThes i3 ciM’ €10 3po3ymisioro 11
Hel MOBOIO

BHKOpPHCTOBYE HABHYKH AKTHBHOIO
CIyXaHHS

| BMi€ moMiuaTH M03MTHBHI 3MiHHl B civ’i || I
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CouianpHuii NpaiBHUK BMi€ MPOJIeMOH-
CTPYBATH MiATPUMKY ciM’i

CninkyBaHHs i3 ciM’€10 Bif0yBaeTbes1 y
(opwmi gianory

CouiaJibHUI NPANIBHUK CHUIKYETbCS
3 KOKHHUM 4JICHOM CiM’1 BilIOBiTHO /10
HOro BiKy Ta piBHSI PO3BUTKY

Y cnisikyBaHHi i3 ciM’€10 yHUKa€ HAKA30-
BHX TA NOBYAJLHUX IHTOHALIN

3asayudae pi3Hi pecypcu st HATaHHS 10-
TOMOTH CimM’{

— ponuyi

— cyciau

— IHIII YJIEHW TPOMaIN

— IIIKOJIa

— CLIIBCBHKA paja

— OpraHu ,I[ep)KaBHOI BJIaan

— Miciie poOoTu 0aThKiB

— TPOMAJICHKi oprani3artii

CiM’s BIIBLHO ile Ha KOHTAKT i3 comiajab-
HUM NPALIBHUKOM

Cim’s1 3Ha€, IK 3BePHYTHCSH IO 1010~
MOTY 10 COLliaJIbHOI0 NpaliBHUKA y pa3i
noTrpedoun

Y pasi norpedn cim’s 3BepTA€THCA 10 /10-
TOMOTY /10 COLiaJIbHOT0 MPaliBHUKA

CiM’s1 Haj1a€e conianbHOMY NpaNiBHUKOBI
KOH(ineHuiliny ingopmaniro
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CiM’st MOKe cKa3aTH coliaIbHOMY
NpaniBHUKOBI SIK PO CBOI MOTPeOu-
npoodseMu, TaK i mpo pajaicHi cimelini moaii

CouianbHuil NpaliBHUK He NEPEHOCUTH
MO€eJb Ta CTHJIb CBOI0 :KUTTHA HA CiM’10

CounianpHuii npaniBHUK po3yMie HeBep-
0aJIbHI MPosiBM YJIeHiB ciM’i

CouiajJbHuii MpaniBHUK Mpamioe 3i Bcima
WwieHaMH cim’i

CouiajbHNH NpaniBHUK 3aXMIIA€ iHTe-
pecu aiTei Ta ciM’i B opraHax BJjaaam Ta B
rpomagni

ConiagpHnii NpaniBHUK THYYKO pearye
Ha moTpedu cim’i

CouiajibHUH NPaliBHUK JO0TPUMY€ETHCS
npasuj 0e3neKu y CJIKYBaHHi i3 cimM’ €10

CounianpHnii NpaniBHUK BUKOPHCTOBYE
pi3Hi MeTOIM pPo6OTH i3 ciM’ €10

ConiaqpHnii NpaniBHUK JOTPUMYEThCS
NnpaBuJI KoHpineHwiiHoCTI
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YCNILHI ICTOPIi

Cim’a By3vko

2005 p. comianpHOMY TIpaIliBHUKY HaaidIUIA iHGOpMAITsS TIPO Te,
10 B TUTSYOMY BIJUIUICHHI BXKE MICAIb TPOKUBAE TTOPOLILIS, B SKOT
HEMae KOJHUX JIOKYMEHTIB 1 HEMa€ MOCTIMHOTO MicCIIsl TPOKUBAHHS.

Mu 3yctpinucs 3 Onbroro byssko (1978 poky HapomxeHHs) 1 -
3HAJIKCA, 1110 BOHA € BUITYCKHUIICIO IKOJIU-IHTEPHATY JUIS ITeH-CUPIT
Ta AiTeil, no30aBiaeHnX OaThbKIBCHKOTO MiKIyBaHHS He 3 KuiBchKkOro
periony. Ilicist inTepHary ii nHanpasBuau B [ITY, sike BOHa MOKHHY-
Jla CaMOBLJIbHO Ha TIEPIIOMY POLIi HABYAHHS yepe3 KOHQIIIKTH 3 BH-
KIafadaMu. JJOKyMeHTH 3 yuuinma il He Bigmamu. 11 3abe3neunnm
KIMHATOI0 B TYPTOXKUTKY, aJle 3 YaCOM BWUTHAIU Ha ByiHIio. [licms
nporo Onbra nocenusacs y MiCTi B aBapiiHOMY OyAHMHKY, SIKHH MaJIi
JIEMOHTYBATH 13 HHOTO OyJH BijceseHi Bci MemkaHil. Tam Ounbra B
1997 p. maponuna noubky Katro, sIKy Bimmana cBOii Kymi, KOJH Ji-
BYMHKA MaJyia UTH 70 MIKOJW (TUTHHI Oys0 7 POKIB), a/Ke MaMa, He
Maro4uu oQiIiiHOTO MiCIls MPOYKUBAHHS, HE MOTJIa BiJIIPABUTH JUTH-
Hy 10 mkoiau. Ha sxutts Ons 3apo0isiiia TUM, IO skeOpakyBasia i
nepkBoro. [llonpasna, maibke Bci 3apo0ieHi rpolli BOHA BijgaBaia
JIONISIM, SIKI KOHTPOJTIOBAJIU 1Iei HeserayibHuit 0i3Hec. Y 1999 p. Bona
NOTpanuia B MifiIio, K 0ocoba 6e3 MOCTIHHOTrO Micls MPOKUBAHHS
1, mepeOyBaroYy TaM MPOTITOM Micsllsl, oTpuMana nacnopt. OqHoro
JTHS JKIHKa BYAaCHO HE Tepezaana 3apoOJeHi rpomi 1ii modanu mo-
TPOKYBaTH, CKa3aJd, M0 AUTHUHY 31aiu B iHTepHAT. Onbra, ocrepi-
ralovKCch PO3MPABH, BTEKJIA, HE MAIOUU IPHU cOO1 aHi JIOKYMEHTIB, aHi
peueit. Y KuiBcbky 00J1acTh BOHA TIOTpaIuiIa 3a JIOMIOMOTOI0 BOJIITB-
TATBHOOIMHHKIB.

Bona 3apo0msna THM, 10 HEJeranbHO TOTyBaja XKy OyiBelb-
HUKaM, JOTIs/ana 3a CTapuMy HEMIYHUMH JIIOABMH. 3aBariTHiiA i B
2005 p. mapommna mipanHKY Codiro. baThbko TUTHHM HIYOTO HE 3HAB
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npo OumiHy BaritHICTh. [10BITOMIIATH HOMY MIPO HAPOHKEHHS JOUKH
XKIHKa He XOT1JIa, OCKUIbKU y HbOTO BXe Oyia ciM’si. Bunucaru xiH-
Ky 3 HEMOBIISIM 3 JIiIKapHi HEe MOIIH, 00 1if He Oyio Kynu WTh 1 B Hei
He Oyno 1okyMeHTiB. TakuM 4MHOM, BOHA MPOXKWIIA B JIKapHi MiB-
poky. [l Toro, mo6 KymyBaTu AUTHHI OJIAT, XapuyBaHHsI, ITAMIIEPCH
Ta iHIIe, BOHA HEJIeTaJIbHO MiapoOIsiia, ajne JUTHHY He 3ajuiiaja, a
HAaBITh JIOTIOMAarasa JOISAaTH YOTUPHOX BHIIYYCHHX JITEH BIKOM 110
JIBOX POKIB, SIKI HA TOM yac nepedyBayu y JiKapHi.

CormialbHUM TIpalliBHUKaM 32 JOMOMOTOIO ITAPTHEPIB BHATOCS
3abparu OniH macmnopT i3 MonepeIHbOro Mici npokuBanHs. Cripo-
OyBasii 0pOpMHUTH il JAepkKaBHI COIIaIbHI BUIUIATH, aje€ HE 3MOIIIN
IILOTO 3p00UTH, 00 OpakyBao ieHTH(IKaIHHOTO KoY. BusBuocs,
o Takuii KoJ 0e3 peecTpaiii B pailoni He Bumaetbes. [licns Bigmno-
BiJTHMX MEPETOBOPIB 3 KEPIBHUIITBOM JEPKABHOI IMOJJATKOBOI 1HCTIEK-
1ii KiHI Oynu BHIaHI HEOOXiTHI JOKyMEHTH. B ympaBmiaHI miparti
Ta COIIaNIbHOTO 3aXUCTy HACEIEHHS BAaIOoCcsa 0OPMUTH 11 collialibHI
BUIUIATH, 30KpeMa, 1O JOIVISAY 32 IUTHHOIO 0 TPHOX POKIB SIK 0CO-
01, 0 MemKae B paiioHi 0e3 peectparii. Amke 3a Tpu poku Oibra
3MIHWIJIa MaiKe JECSITOK MiClb MPOXKUBAHHS, MITPYIOYH MO0 BCHOMY
paiioHi 1 MPOXKUBAIOYH 3 PI3SHUMHU CiBMEIIKaHIsIMU. J{is Hei e OyB
€IMHUH CTI0CI0 3HANTH KUTIIO Ta HE TUIATUTH 3a HOTO OpEH Y.

Curyauis noripuminck y ciudi 2007 p., koau Onbra noyana BXKH-
BaTu ajkoroib. CouiajabHUN MpaliBHUK BMOTHUBYBaja ii Ha MOLIYK
po6OYOro MICIs Ta BIAMITYBaHHS JTUTHHU B JUTSYUM camok. JuTu-
HY CIOYaTKy O€3KOIITOBHO BIIALITYBAU B AUTSYUN JOMIKUILHUH 3a-
knaza. [lig gac nmpoxomKeHHs MEIUYHOTO OISy JJIsi BIAIITYBaHHS
Ha poboty B OJbIY BUSBIIN TyOepKyIIb03. 3 IIEF0 XBOPOOOIO JKiHKA
He Momia oQiliifHO BIAMITYBaTHCS HA poOoTy. Bin mikyBaHHS y crie-
[iaJTbHOMY 3aKJIaJli BOHA BiIMOBHJIACS, 00 HE MOTJIa 3AJIUIITUTH CBOIO
JIOHBKY, OCKLTBKH Oositacsi, 1Mo MoTiM iif 11 He BiIamyTh, TOMY Kypc
JiKyBaHHA npoxoauaa ngoma. Kpim 1poro, xiHii Tpeda Oyno moHOB-
JIOBaTH IOKYMEHTH B YIIPaBIIiHHI Mpalli Ha CTaryc mao3abesnede-
HOT, aJie BOHA HE 3MOIJIa I[bOTO 3pOOHTH, TaK K HE Masia poOOTH Ta HE
nepebyBana Ha 00miky B LlenTpi 3aitnarocti. 100 niBunHKa 3Moria
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Jalli BiIBiyBaTH TOIIKIIBHUAN 3aKiiaa, Tpeba Oyo 3a HbOTO IUIATHTH.
2Kinka morya 3apo0uaTy Juiie HaifMaHoO MpaIero 1o JIOISX, 10 Ja-
BaJI0O MOXJIMBICTB CiM’1 BIDKUTH. AJie aJMiHICTparlis caaka Oosuracs
Oparu JAUTHHY, OCKIJIBKH BBa)Kajlia Mamy HE CIIPOMOXKHOIO 3arliaTH-
TH 3a AiBunHKy. ComianpbHui NpaliBHUK BUCTYNWIA y I cUTyaii
SIK TapaHT, 110 JaJI0 3MOTY IPOJOBXUTH NepeOyBaHHSI AUTHHH Y J10-
HIKUTbHOMY 3aKuiafi, a O y BiNbHUI yac 3apo0naTu coOi Ha KUTTS.
1 TOZIi coliaabHUM MPaliBHUK [TOYaIa MOTUBYBATH KIHKY Ha JIIKyBaH-
HS B1J1 QJIKOTOJIIO.

3Ba)kalouu Ha CUTYaLlilo, B sIKii epeOyBajia ciM’si, FOCTPO MOCTAIIO
MUTAHHS 010 BUIy4YeHHsS AUTUHHU. OHAK KIHKA IIbOTO HE YCBIIOM-
JIFOBAJIa, 3a JIOBTMH Yac HAIoi 3 HEIO CITIBIpaIli BOHA Ha CTUTBKH Oyia
BIICBHEHA, 1110 MU Oy/b-1110 11 3aXUCTUMO, 110 HE BipWJia B MOKIIMBICTh
TOTO, 0 MU MIEPECTAaHEMO MPEACTABIATH ii iHTepecu. Tomy corrianb-
HUI TpaIiBHUK 3HOBY Harajajia iif mpo yMOBH YTOIH PO CHIBIPAIIio,
JIe TIPOIICAHO, 110 JKiHKa HE TIOBMHHA BKUBATH aJIKOroub. L[poro Bu-
sBustocs 3amano. [lorpiden 6yB cunbHimi ctumyit. CoriansHui npa-
I[IBHUK ITOTAHKH BiJl MaTepi JOMOBHUIIACS 13 CITy>KOOFO JIITEH PO Te, 10
Onbry BUKIMYYTh Ha KOOPAMHALIIAHY Paay 3 OXOPOHU AUTHHCTBA, 1€
BUHECYTh OCTAHHE TOTEPEPKSHHSI III0J10 11 MOBEIIHKH Ta TIOBIIOMJISITh,
10 HACITIZIKOM TaKoi TIOBEIIHKM CTaHE BIIIyYSHHS B HEl JUTUHH 1 ITO-
30aBieHHs ii OaTbkiBchkuX mpaB. Komm Ornbra otpumara 3anporieHHs
Ha 3aCilaHHs, BOHA MPUHIILIIA 10 CBOTO COIIAJILHOTO TMPAIliBHUKA, SIKA
il TIOSICHMIIA, 11O SIKIIO JKiHKa cama He IPpUiMe PIlIeHHS 3MiHUTH CBOE
KHTTS, TO 3@ HET HIXTO LIbOTO HE 3pOOUTB, 1 SIKIIO BOHA JIOOUTH CBOIO
JUTHHY, TO MA€ TTOKWHYTH B)KMBATH AJIKOTOJIb, aJI€ SKIIIO BOHA HE MOJKE,
TO OpraHi3aIlis 3roJHa il TOTTOMOTTH, HaJIaBIIXA TPOIIIi Ta TPAHCIIOPT
JUTsl KopyBaHHS Bij ankoronto. Onpra norojunacsi. Ha 3acigansi ko-
Op/MHAIIHOT paay COLiaTbHUHN TMpPAliBHUK MPEICTaBIsIIAa IHTEpEeCH
ciM’i. Y BepecHi xiHKa 3aKoayBanacs Bia ankoromo. [Ipomemypa Bu-
SIBUJIACS BJIAJIOO, 00 ¥ JOCI JKIHKA aJIKOTOJIIO HE BIKHBAE.

[Torim y Onbru NpUNUHWIKCH BCi COIIalIbHI BUIUIATH, KPIM BHU-
TUIaT SIK MaTepi-OMWHAYIl, M0 CTAHOBUTH 147 TpUBEHb HA MiCSIIb.
B3umky B tuTHHM He Oys10 3MMOBOTO OJISTY 1 Hallla OpraHizalis npu-
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noana TiBYMHIN KOMOiHEe30H Ta mmanky. Kpim miporo, Codiiika mouasa
XBOPITH, y HEl BUSBWJIACSA CTPENTOAEPMIS — JIIarHO3, SIKHH YHEMOXK-
JIMBITIOBAB BIJIBIlyBaHHS JUTSYOTO cajka. ToMy oprasizaiis naBajia
KOIITH Ha MPUAOAHHS JIKiB JJIS TUTHHU.

3 yacoMm cuTyaris B ciM’i rmoyana mokpairyBatucsi. Onbpra xuBe
Ha KBapTHPi, 32 HEl HE TUIATUTh, 00 BOHA JOTVIsAAIA 32 XBOPOIO XKiH-
koto. Konu 1i mimoniyaa nomepna, Onbra pasom 3 ii 20-piyHuM cH-
HOM Oprasi3yBaja MOXOBaHHs, O(popMuIa BUIUIATH HA TOXOBAHHS,
noromarae opOpMIIATH CHAANIMHY. 3aKiHYMIIa KypcC JIIKYBaHHS Bij
TyOepKyJIb03y, TIPY TOBTOPHOMY OOCTEIKEHHI 3’ SICYBaIOCh, 110 KiHKA
3p0poBa. Oubra BiamTyBajacst Ha poOoTy, Jie 3apeKOMEeH/IyBaa cede
JIOCHUTH TTO3UTUBHO, SIK BiJIOBiNagbHa mpariBHUI. Ha po06oTi ii mo-
CTaBHJIM Ha OOJIIK JUIs HAJJaHHS KIMHATH B TYPTOXXKUTKY, Ky OOIISIOTH
JIaTU TPOTATOM POKy. Y OyIMHKY, /e BOHA 3apa3 BHHaiMae KiMHa-
Ty, IpOBeJIa KOCMETUYHUN PEeMOHT. /IuTHHA TOTIsSHYyTa, HATOIOBAHA,
MOCTIMHO BIABIAYE MUTSUUH calok. Y 1iboMy pori Obra npuHecia
pedi, sxi 3amani Ha Codito, 00 MU TIepeany THITUM CiM M, SKi
HOTO MOTPeOyoTh. BoHa Ham BasiuHA 3a Te, 0 MU JTOTIOMOTIIH iH 3
«AJIKOTOJIIYKH CTAaTH TIOOPOI0 MaMOIOY.

VY TtpaBHi Oyno NpUNHATO pILICHHS MEPEBECTH CIM’I0 B PEKUM
MoHiTopuHry. [IpoTe B uepBHi Ombra 3aBitaja J0 HaC 3HOBY — 3 TIPO-
XaHHSM JIOTIOMOTTH ili TIOBEPHYTH CTapily AOHBKY, sika mepedyBaia
Jlech y iHIIIKA 00JacTi, ajge Jie TOYHO BOHA HE 3HAJIA. 3BaXKarouW Ha
MMO3UTUBHI XapaKTEPUCTUKHU CiM 1, cTaOLTbHUH 3ap00iTOK Ta OaKaHHS
marepi, OyJIo MPUIAHATO PilIeHHs PO3MOYATH MPOLETYPY TTOBEPHEHHS
quTuHA. Mu 3’scyBany, 1mo AiBuuHKa Kats memkae y cim’i omiky-
HiB. Ormika Ha1aBajiacs Ha Mepioj] po3MIyKy Marepi, a OCKIIIbKHA Mama
3HalnuIacs 1 BUsiBWIa OakaHHs JOHBKY 3a0pard, TO COLialbHi Mpa-
[[IBHUKH TIPOBEJH BiIMOBIAHY pOOOTY 11010 3’ CyBaHHS Oa)kKaHHS Mi-
BYMHKH KUTH 3 MAMOIO Ta TATOTOBKH JI0 11 iepemimeHHs. CorliaibHi
MpaliBHUKY 3’{3AWIM B CIM’I0 OMIKYHIB B 1HIIY OOJacTb, MPOBEIH
00CTEeXEHHSI YMOB IPOKUBAHHS JUTUHU, 3yCTPUINCA 3 OMIKyHAMH Ta
mutrHOIO. [1i gac 1poro Bi3uTy Oyna 3i0paHa iHGopMarlis Ipo yMo-
BU NIPOXKUBAHHS, TIPO CTABJICHHS OIIKYHIB JI0 JIBYMHKH CEpe]] OAHO-
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CEeTbIIIB, CYCI/IIB, MEJAroTiB, Y CUIBCHKINM padl. Y JIBUMHKH 3aTUTAIIH,
9M XOTiIa 6 BOHA 3yCTPITHCA 3 MaMoOIo, Mepeain i MoJapyHKH Ta
TOCTHHIII BiJ MaMH, a TakoX JIMCT (iX Oymo migrorosieHo OIbroro
pa3oM i3 ColliaJIbHUM IpaliBHUKOM). J[amu 3Mory AiBYMHII Ta MaTepi
MOCTIJIKYBaTUCA 10 TeIe(OHY, 3aMIIIIN AUTHHI HOMEP MaMHUHOTO
tenedony. Jli3HaBmUCH Tpo OakaHHS NUTHUHH >KUTH pPa3oM 3 Ma-
MO0, COIliallbHUI MPAIIBHUK MOYalia TiATH: ciIbHO 3 Onbroto Oyio
310paHO MakeT ITOKYMEHTIB, HeOOXiIHUU I peiHTerpaii TUTHHH.
CoriayibHUH TIpaIiBHUK 3yCTpisacs i3 ciayk0010 y crpaBax IiTei Ta
oroBopuia mporeaypy peinrerparii. CiipbHO 3 MaMOIO COLIalIbHUAN
IpaliBHUK B3sUla y4acTb B ONIKYHCBKIN paji, ¢ 00roBOprOBaIoCs
MTUTaHH MOYKJITMBOCTI TIOBEPHEHHS TIBYMHKU MaTepi, 1 BUCTYTIHIIA Ta-
paHTOM TOTO, IO JUTHHA OyJe MOBHOIIHHO PO3BUBATHUCS B CiM’1 Ta
orpumae Bce HeoOxiane. [lapanensHo nmpoBoaunacs podora 3 ycima
YJICHaMU POJIMHH 13 IMiITOTOBKH JIO 3MiH Y 3B’SI3KY 3 TIEPEMIIICHHSIM
1o Hux Karpyci. Bei 3 HerepninHsM yekanu wiei noxuii. /1o npuiiHATTS
OCTaTOYHOTO PIIICHHSI COIIaIbHUN TIPAIiBHUK [IOJIHS HajlaBaja ICH-
XOJIOTIUHY miaTpuMKy Matepi. Y ceprHi 2008 poky miBYMHKA TIOBEp-
HyJack 10 marepi. CiM’st IpOXOUTh CKIaIHUN afanTaiiiHui nepion
TICIIst peiHTerpailii, ajge B HiJIOMy BOHU IIACIIMBI 1 YCHIIIIHI.

Cim’a Ilycmogiiim

Brnepmie cim’s IlycroBiiiT 3BepHynacs 3a pomomororo a0 ITBO
«Hanis 1xutino qig gireir» B Yikpaini B 2005 p. Maru — IlycToBiiiT
Onena 1974 p. HapOKEHHS — NPUNAIIIA B TPOMAJICHKY MPUHAMAIBHIO
3 IPOXaHHAM JOMOMOITH il MOBEPHYTH JOHBKY Tetsany 1997 p. na-
pomxkeHHs, sika 3 2002 p. nepeOyBae B IHTEpPHATHOMY 3aKJIa/l.

Panimme xiHka BUTIMBaa, HE MpaIfoBaia, KHUTJIO ii OyJI0 B kKax-
JMBOMY CaHITApPHOMY Ta TEXHIYHOMY CTaHi: CBITJIO Ta ONaJIEHHS BiJ-
KJIFOYEHO, HaBiTh Oarapei Oyiau 3HATI Ta MpojaHi. 3 TOrO yacy, K y
Ornenu 3a0pany JiTeH, BOHA 9acTO 3aMHCITIOBAIACh HAJl CBOIM KHT-
TIM. Y Hel 1Bl JTOHBKH, ajie OOMB1 He 3 Hero: onHa — TersHa — B iH-
TepHari, apyra — 305 1998 poky HapO[KEHHS —B AUTIUOMY 3aKIal.
Bona po3puBaeThcsi MK JBOMa MiCTamH, MO0 Xo4a O 1HKOJHU Bij-
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BiJIaTH CBOIX JIOYOK. TaHs 3aBkau 4eKae ii 3 pagicTo, 1 KOKHOTO pas3y
TUIave, 3auTy04YH, KOJIM 3K MaMa 3abepe 11 1ogomy. A 304 3 4acom Bce
Oinmpme ii 3a0yBae, 1 yekae He ii, a «ICIAaHCHKUX OaTBKiBY.

Onnoro mus OjeHa NMPOKHUHYNMACS 3 TyMKOIO, IO TaK Jalli KUTH
HE MOXHa. 3 TOTO JIHS BOHA caMa IepecTajia BUTMBATH U JIOCI allko-
TOJIbHI Haro1 He BkuBae. OJeHy HIKOJIH He T030aBIIsIN 0aThKiBCHKUX
npas, ane SK 3’sCyBasoCs, HE 3BaKAIOUM Ha 1€, MOBEPTATH IiTeH
Oyno Heserko. [i BiANpassmy 3 oiHOro KabGiHeTy B iHIIMIA, e CyBO-
PO 1 3BEpXHBO MOSICHIOBAJIH, IO JITeH BOHA 3a0paTu HEe Moxe, 00 ii
JKUTJIO HE BIJIOBIJIA€ CaHITAPHUM Ta TEXHIYHUM HOpMaM, a BOHA B
KOKHOMY KaOiHEeTI TJ1akaja i osSICHIOBaJa, 10 BOHA B CeJli HE JKUBE, a
TIparroe i BUHaitMae kBapTupy B Kuesi, 1e yMOBH IIJTKOM HOpPMaJIbHi.
AJne Hifie B Iep’KaBHUX CTPYKTypax HaBiTh CIIyXaTH HIYOI'O HE XOTi-
nu, 60 mpunucana Onena Oysa came B Cei.

VY Hac y rpomancekiii mpuiiManeHi ONieHa pumana i TBepana, 1o
OlbIlle HE BUTPUMAE, MOBIISIB, 0 JOHBKH WTH BXKE HE B cuii, 00 He
MOXKE KOKHOTO pa3y IUBUTHCS i y Bidl 1 0011TH HEBIOB31 3a0paru. Bin
0e3CHIUIA Y JKIHKH PyKH orrycKaucs... CorliaibHUI MpalliBHAK OpraHi-
3alii 3BepHYBCs B CIIy>k0y y CclipaBax JiTed Ta y3roAuB BiAMOBIIHO J10
3aKOHOJIABCTBA MUTAHHS BU3HAHHS *uiia OlieHH, sike BOHA BUHANMAE,
HOPMAaJIGHUM Ta TaKUM, KyAd MOXXHA TTOBEPHYTH TUTHHY. 3a THXICHb
JUBYMHKY MaMi Biftaiu. 3 Toro yacy npo OJeHy HIYOro He YyIu.

Bapyre indopmartis npo cim’to [Tycrosiiit Hazgiiia B 2007 pori.
['ooBa cena MoBiIOMUB, IO Y HUX MEIIKAa€ CAMOTHS BariTHA JKiHKa,
sIKa y’Ke BUXOBYE AMTHHY-1HBaiiAa. Ha cim’1o 3BepHyB yBary DAII,
SIKHI TTOB1IOMHB, IO OCKUIBKH y KBAPTHP1 HEMAE OMAJICHHS, TO TICIIS
HapO/DKEHHSI TUTHHU MaTepi HEMOBIS He BiagaxyTh. OTxe, BUHHUKA-
Ja 3arpo3a BUJIYUYECHHsI IUTUHU Yepe3 He3aJ0BUIbHI TEXHIYHI YMOBH.
[Ipu 11pOMY KIHKY XapaKTepH3yBalX HO3UTUBHO 1 pO3MOBIAAIH, 110
3a CTapIIOIO IOHBKOIO BOHA JOINIAAE Ay>KE TapHO.

Mu 3ycTpinucs 3 KIHKOIO 1 3°sicyBaju, 1o 1e Ta cama [lycToBiiT
Ouena, sikuit Mu B 2005 p. momoru 3abparu 3 IHTepHATY il JOHBKY
Tanro. Onena po3noBijia, o BUPIIINIIA TepeiXaTh B CEJI0 Ta IPUBECTH
J10 Jajy cBoro kBaptupy. [lepeizn OyB BUKIMKaHUNA CTAHOM 30POB’S
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Tani, sika B Kuesi nouyBana cede norano, y Hel pa3 Ha THXX/ICHb Oy-
BaJIM HamaJM acTMHU Ta TUTHHA BTpadayia CBIJIOMICTh, Y CEli Kparia
€KOJIOT'isI 1 Hama I 3MEHIIMIINCS JI0 OHOTO pasy Ha J[Ba MiCSIIi.

[Tpu 0OroBOpeHHI BUIIAKY KOJICKTHBOM COIliaIbHUX TPaIliBHUKIB
IIBO «Hanis Ta >xumino ans aiteidn» Oylio BHPIIIEHO 3alpONOHYBAaTH
OrJeHi Hamny CIIBIIPAIIO Yy BHIVISAL COIIATBHOTO cympoBomxy. Onena
BiJIpa3y Mmoromuiacs Ta IMiJnucalia JOTOBIp TpO CIiBPOOITHUIITBO
MDK CIM’€I0 Ta HaIIOK Oprasizaiiero. MeTowo AoroBopy Oyno mo-
Mepe/HKeHHST BUTYUYCHHS JIITEH depe3 He3ad0BUTbHI TEXHIYHI YMOBH
npoxxuBanHs. OJiHE 13 3aBIaHb MOJSATAI0 B TOMY, 100 3pOOUTH oma-
JICHHSI B KBApPTUP1 Ta KOCMETHYHUN PEMOHT, KpiM LOTO HEOOX1THO
OyJ10 MIATOTYBaTH CIM IO JI0 3MiH Y 3B’S3KY 3 HAPO/DKCHHSM JTUTHHH.
Byno npoBeieHo o1iHKy moTpe0 i pecypciB ¢imM’1 i BIIMOBIIHO 10 Hel
pa3om i3 OneHo0 CKJIaIeHO TUIaH poOOTH 13 CIM €10. 1 TYT moyajacs
aKTHUBHA poboTa.

Mu OneHi MOSICHUIIN PU3UKH BUITYYEHHS JiTeH y pasi, IKII0 BOHA
HE 3pO0UTh OMajeHHs B KBapTUPi. Marouu BiJIMOBITHUH JTIOCBII, MaMa
rmoyayia aKTHBHO [isiTH. BoHa B Oopr B3sla B MaraswHi ra3oBe 00-
JaHaHHA, Y OOpT i MpOBETN BCTAHOBJICHHS aBTOHOMHOT'O OIIajIeH-
us kBaptupu. [1bO «Hanis 1 xxutino ans piteid» B YkpaiHi BUALTHIN
1200 rpuBeHb AJIs1 YACTKOBOTO TIOTAIICHHS OOPTY, SIKHI B CyMi CTaHO-
BUB O01n3bko 5000 rpusens. [licas uporo OneHa po3noyaia peMOHT
1 Hakneina mmanepu. [IpuroryBania KBapTUpPY 10 HAPOIKEHHS TUTH-
Hu. [lapanensHO colmialibHU TPaIliBHUK MPOBOAWB POOOTH 3 TOHB-
koto TaHero, TOTyr0uH i 10 TOTo, 0 CKOPO B HEl 3’ IBUTHCS MaJIeHbKa
CECTpHUKa, sika MOTpedyBaTUMe PETEIbHOTO JIOTIISATY, a 1€ 3HAYUTh,
0 Mama, HalleBHO, HE 3MOXKe il MIPHUIUISATH CTIIBKMA yBaru i CBOTO
yacy SIK paHille, a KpiM Iboro, 1ie i Oyne norpeOyBaTu AONOMOTHU
Tani. /{iBunHKa cipuiiHsiia Bce 3 pO3yMiHHSM. Tak caMO HEOAHOpa-
30BO HarojomuryBanu i OneHi, mo i HeoOXiTHO YaCTO TOBOPUTH IIPO
cBoto J1I000B 710 TaHi micist Hapo/PKeHHS AUTHHY, HE 3a0yBaTh TIpH-
ropraTH 10 cebe CBOIO CTapIly JTOHbKY Ta BHCIYXOBYBATH ii, SIKOIO O
CTOMJICHOIO He Oylia Mama.
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V ciuni Onena Hapoawiia e oaHy AiBunHKy. Hapomkenns Kari e
BUKJIMKAJO y TaHi peBHOIIB, BOHA IIMPO pajiia i gonomarana OneHi
norsinatd HeMosisl. OJieHa 1moJana JyMaTd Ipo Te, 00 MOBEPHYTH
B ciM’10 1 3010. [Ipo 116 BOHA MOBIIOMUIIA CBOTO COIIaJILHOTO TIpAIliB-
HUKa. Y 3B’S13Ky 3 UM OyJ10 CKJIaJJeHO HOBUH IIJIaH POOOTH 13 CIM €10,
OCHOBHHM 3aBJIaHHSIM SIKOTO OYyJiO 3’sICyBaTd, YW XO4e TPOXKHUBATH 3
0ioJ10T1YHOI0 MaMOI0 3051, TATOTYBAaTH JIO 3MiH CIM’IO0 Ta J{iBUMHKY,
MPOBECTH PEIHTErPALlit0 Ta MPAIIOBATH B TIEPi0JT aarTallii, oB’ ss;3aHoi
3 TIepeMimeHHsM y poauHy 301. OneHa ayske TepekuBaia 3 MPUBOILY
peirTerpartii 301, ajie i Ay’ke bOro XoTiia. Bel mpaitoBany Hall THM,
11100 MiJIroTyBaTH JiTel 1 MaMy /10 3MiH Y IXHbOMY KUTTI, I10B’I3aHUX
3 MOBepHEHHsM 10 HuX 30i. CoIliaipHUIA MPaIliBHUK cama BiJBimgaia
JUTHUHY B IIKOJi-IHTEPHATI, PO3MOBiia iii po ii 0aThKiB, 3anuimia §o-
Torpadii ciM’1, i TOBIJOMUIIA 1Ty MPHI3Ly MaMH, 1 BKE TO1 IBUMHKA
3rojiHa Oys1a POMIHATH BHI3IU 32 KOPIOH Ha BIMOYHMHOK Ha CBOIO Pil-
HY CIM’10, HaBiTb, SIKIIIO BOHA HE JTy>Ke 3amoxkHa. OJieHa aysxe oosutacs
CBOET 3yCTpiul 3 JOHBKOIO, SIKy HEe Oauuniia moHaj Ba poKH, yMaa, o
JTUTHHA T HE 3MOXKe TIPOOAYHTH T€, 10 TaK JJOBIO BUXOBYBAJIACs B 3a-
knazi. s Toro, mo0 3usaTH cTpax y OneHu, colialbHUM MpaLiBHUK Y
PO3MOBI 3 Heto Ta TaHero Hamaranacst {i3HATUCS Y HUX I10Ch BayKJIMBE
Ta MO3UTHBHE JIJISI MAMH, 1110 TOTIOMOTJIO O 3HSATH CTPaXH KiHKH. 1 TOI
Tans npuragaia, ik OJJHOTO pa3y, KOJIM BiBIIyBaIH 3010 B TUTSIOMY
OyIMHKY, XTOCh 13 JiT€ll BUKPUKHYB, 110 OneHa He € Mamoro 301, a €
i Mmamor0. 304 TmoJaia OUTHCS 3 LIEI0 JUTHHOIO 1 JIOBOIMTH, IO 1€ il
Mama. Lle npuraganuii Bunagok goromir OJieHi 3aCOKOITHCS 1 TTOBI-
puTH, 10 TToTIpH Bee 304 11 TF0OUTh. KpiM 116010, ColliabHUN MTparliB-
HUK TTpHBi3 Big 301 jmcT Ta ii Gororpadii. ¥ mucti niBunHKa mucana,
10 J1y’ke JoouTh MaMy Ta yekae ii. Konmmu mama 1 Tans y cynposoni
COLIAJILHOTO TpalliBHUKA MPUiXaid B TOCTI 10 301, TO BUXOBATENb 1H-
TEpHATy PO3IIOBIB, IO 305 Ty’Ke YeKasia MaMy, BOHA TOYHO 3HAJIa JIaTy
1 mpUi3ay, 1 KOXKHOTO JIHS TOBOPHMJIA BCIM, CKIJIBKHU JIHIB 3aJTUIIHIIOCS
no 3ycrpiui: «lle 6 mwiB, 5, 4, 3, 2, 1». 3ycrpiu. Ilix yac BizuTy B
Koy -iHTepHar OnieHa oTpuMalia 103B1T 3a0paTh TOHBKY Ha THKICHB
Mij] 9ac BECHSHUX KaHIKyJl, 32 YMOBH, SIKIIIO MaMa HaJacTh JIOBIIKH 13
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CUIBCHKOI pajiv, sIKi 3acBiquarh, mo OJieHa Bele HOPMaJbHUMN CIIOCIO
KHUTTS 1 110 B KBApTHUPI € Micie i nposkuBanHs 301. Ognak y Onenu
He Oy710 JbkKa 171t 301 1 BOHA TIEpEeKMBAIIa, 0 HE MOXKE TTPUI0ATH Me-
011, a 6e3 HUX 1 He BiImamyTh NOHBKY. Kpim 1boro, B Osnenu mie OyB
Oopr y Mara3uHi 3a ra3oBe 00Ja{HaHHs, sIKe BOHA Opasa JJisi BCTAHOB-
JICHHS OTIaJieHHs B KBapTupi. bopr cranoBuB 2080 TpUBEHS 1 SAKIIO TIsT
cyma He Oyjie CIiIaueHa 10 KBIiTHS, TO Mara3uH MOJAcTh 3asBy 10 CyIy
Ha cTsrHeHHs Oopry. Taka cuTyallist TeXX MoIVIa CTaTH Ha MEPEToHi /10
MTOBEPHEHHS 11 JOHBKH.

Tomy nnst 30epeskeHHs CIMEHHOTO OTOYEHHSI TPHOM JITSIM, SIKi TI0-
HaJ yce XOuyTh KUTH 3 Mamoio, y [1BO «Hanis Ta sxutino mist aitei»
OyJ10 BUPINIEHO HAJIaTH MaTepiajbHy JOTIOMOTY JUIS CIIJIaTH OOpTy Ma-
ra3uHy 3a ra3oBe OONaJHAHHS, MPUAOAHHS JIXKKa 17 AMTHHU. Kpim
uporo, OneHa He 3Moria O Ie JOBro HaBiTh moOayuTu 3010, SAKOH
HaIlla oprasizaiis He 3a0e3neuniia i TpaHCTIOPTOM, ajpke ii MOJIOA-
II1# TOHBII OyJ10 BChOTO JiBa Micsili. /lopora B oiuH 01K rpOMaICEKUM
TPAHCIIOPTOM 3aliMa€ 1IN JIeHb, BIATAK JJIs BiJBIyBaHHS JIOHBKH
iif MOTpiOHO MIOHAMMEHIIIE IBa JHI. A XTO K TaK JOBTO JOTJISIIaTHME
HemoBisA? ToMy 3aBISKM CHUIBHUM 3yCHJUIIM MaMM Ta OpraHizauii
HaM Bajocs 3a0paru 3010 J0A0OMY Ha BECHSHI KaHIKYJIH.

[Teprroro s, KOJH JIIBYMHKY MpHUBE3NIH aoaoMy, OneHa moBigo-
MUJIa, 110 TUTHHA Oy/ie 3aBepIyBaTH HaBUYAHHS Yy IHTEpPHATI, a BXKE B
KiHIIl HaBYaJHHOTO POKY Mama 3abepe ii Ha 3aBxu. Ske x Oyino 3au-
BYBAHHS COIIIaJIbHOTO TIPAIliBHUKA, KOJIM Yepe3 KiTbKa THIB i 9ac ii
BI3UTY 305 3aX0Bajiacs B KIMHATI 1 BiAMOBUJIACSI BUWTH CI1IKYBaTHCS,
KOJIM JK BOHA HaBaXKWJIacsa BUIUTH, TO miabira 1o OneHu, CUIbHO 00-
Hsu1a 11 1 moyana kpuvath: «S HIKyIu He 1oiny, st B IHTEpHAT HE TO0-
BEpPHYCH, 51 3AIUIIYCS 3 MAMOIO...». 1i HEMOMKJIMBO OYIIO 3aCHOKOITH,
COLIaNIbHUM TMpAaIiBHUK JTOBTO JOBOJMIIA, IO MpHiXana He 3a HEl,
1110 HIXTO ii He 30MpaEeThcs MOBEPTATH, 1 SKIIO BOHA XO0dYe, TO He-
Xail 3aIMIIA€ThCS. 3 YacOM JIUTHHA 3aCIIOKOINIACS, 3 0UeH 3HUK CTPax
1 3’ IBUJIOCS 3aJTOBOJICHHS 1 CTIOKIH.

HaonuHii 13 comiaabHUM MPaIliBHUKOM MaTH CKasaja, 1o 1moo0i-
15712 IOBEPHYTH 3010 HA HABYAHHS TICIS KaHIKYJ, ajie Terep BOHa
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IILOTO pOOUTH HEe 30UPAETHCS, HeXal ii TyT X04 pO3CTPUIAIOTH, a JH-
TUHY BOHA HE BiAACTh. Byno mpuifHATO pilIeHHs TOTYBaTH JOKYMEH-
TH Ha TOCTIHE MPOKMBAHHA JIBYNHKU JOMA. Y JEHb, KOJIU BE3IH
JIOKYMEHTH B 3aKJjaj, 301 3alpONOHYBaIM MOIXaTy 1 MOMPOIIATHCS 3
JIpy3SMHU Ta BUXOBATEJISIMHU, aJie BOHA KaTETOPUYHO BiIMOBHIIACS, SIK
il He BMOBJISUIM 1 HE OOIISLIH, MO0 TaM He 3anumiars. CTpax BTpaTh
MaMmy 3HOBY BHSIBUBCSI CHUIBHIIINM. 3apa3 ix uyerBepo: OuneHa i ii Tpu
noneuku — Tans, 301, Kars. Im Baxko, ane BOHM 1aciuBi i BieBHe-
Hi, 10 pa3oM Bce 3MOXyTh moposatu. Onena kaxe: «Temep, Koiau
BCi MO JiTH 31 MHOIO, 51 MOXY MPOMTHU 1O CeIy 3 BUCOKO IMiAHATOO
TOJIOBOIO, MEHI He COPOMHO. S Mpito, 1100 MOT JOHBKH MOTJIM MHOIO
MUIIATUCS ...

Cim’a Maxkcumosux

VY moromy 2008 p. i3 cim’1 MakCMMOBHX, 1IT0 TIPO’KHUBAE B CEITHIII
noOm3y Kuesa, Oyito BUIIy4E€HO Ta MOMIIIEHO B TIPUTYIIOK YOTHPHOX
niteit: Japuny 1992 p. napomxkenns, Kapuny 1992 p. napomxeHss,
Ognecto 1996 p. Hapomxenns ta Banentuny 2001 p. HapomkeHHs.
[TpuurHOIO BIITyYSHHS CTAJIO T€, 0 OATHKY 11" I0Th, BUXOBAHHSM Jli-
Tel He 3aiiMaloThCs, MEIIKAIOTh B aHTHCAHITaApHUX ymoBax. CHUTy-
aIisi, o cKkjiajgacs B ciM’i, 0OroBoproBanach Ha palloHHIN Koopau-
HAIIHIN paji 3 0XOpoHW AUTHHCTBA. [l podoTH i3 Oarbkamu Oyia
BU3HAYCHA NIEBHA OpPTaHi3allis 1 MOCTaBJICHA YMOBA: SIKIIO CUTYAIIisl B
CIM’T IPOTATOM TPHOX MICSIIIB OKPALIUTHCS, TO AITH Oy1yTh MOBEp-
HYTi 10 OaThKiB, SKIO K OAaTbKM HE CTAHYTh 3a IIeH Mepioj] Ha MUTsIX
BUIIPABIIEHHS, TO I0OBEIETHCS M030aBUTH OaThKIB 0aTbKIBCHKUX MpPaB
Ta HAIIPABUTH JITeH y AUTSYUN OyIUHOK.

5 tpaBus 2008 p. Cnyx0a y cripaBax IiTeH MOBiIOMIIIA ITpaIliB-
nHukiB [1BO «Hagis 1 xuTino s aiteir» B YKpaiHi Mpo MiJATOTOBKY
JIOKYMEHTIB CTOCOBHO T030aBieHHsI MaKCUMOBHX OaThbKiBCHKUX
npaB, 00 OaTbKM BeCh Yac YHUKAIM KOHTAKTIB 13 MpeICcTaBHUKAMU
Jep>KaBHUX CTPYKTYp. 1 Xoua 17 TpaBHS 3aBepIIyBaBCsl TEPMiH Mepe-
OyBaHHS AiTel y NPUTYIKY, IPAI[iBHUKHM HAIIOI OpraHi3aiii BUpilu-
7 cTIpoOyBaTH JOTIOMOTTH CIM 1.
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[Tpu mepmiomy Bi3uTi y CIM’I0 MU T€X HIKOTO HE 3acTajH, aje
MOTOBOPHIIN 13 CycCiiaMH 1 Ai3Hamucs, 1o 0arbku — Oner Ta OkcaHa —
MPAIOI0Th, TOMY BIOMa OyBarOTh JIMIIE TMia 4ac OOITHBOI IMepepBH
Ta BBeYepi. Y TOH e JeHb MU MPHIXallu MiJ 9ac 001IHBOI IepepBr
i3actanu BaoMa Oarbka. [loscHunm oMy, 0 y HUX € peanbHa 3a-
rpo3a BTPaTUTH JiTeH. BusiBHIIOCS, 1110 6aThKK aHi PO M030aBICHHS
0aThKIBCHKUX IpaB, aHi MPO TEPMIHM HIYOTO He 3HaiH. barbko OyB
IIOKOBAHUH 1 KaTeropuyHo OyB MPOTH TOro, 100 y HHOTO 3abpanu
JIOHBOK, BiH MTOCTIHO pa3oM i3 IpyKHHOIO HaBiAyBaB iX y MPUTYIKY
1 crioziBaBcs Ha iX MBHUIKE TTOBepHEHHs. [Ipo ymMoBH, 3a sIKHX iM MO-
1 O TOBEPHYTH JIiTEH, HOMY TEX HIXTO HE MOBI1JIOMUB.

JoOpum 3HaKOM OyIio Te, Mo 0aThKH MPAIIOOTh Ta BIABIAYIOTH
JiTei. Aue 1e HeoOXi1HO OyJI0 OCh 3pOOUTH 13 CAaHITAPHUM CTAHOM
OyAMHKY Ta 3 aJIKOTOJIBHOIO 3aJIeKHICTIO.

OpraHnizaris 3amporoHyBaia ciM’i colliadbHUA CynpoBia. bymo
MIPOBENICHO OIIHKY CUTYallii Ta YKJIaJeHO yrojay, METOIO CIIiBIIpalli B
SKI BU3HAUWIIM pEIHTErpalliro AiTel. 3Bakaioun Ha Opak dacy Juist
pobotn 3 GaTbKamM¥, TPAIIBHUKA BHUPINIMINA BIATHUCS IO KOPOTKO-
yacHoi Tepamii. Tak, 3aj/s BU3HAHHS KII€EHTOM HEJOJIKIB, SIKI 3a-
BaXAIOTh 1M TMOBEPHYTH BJIACHUX JiTeH, OylI0 3aCTOCOBAHO TEXHIKY
«30CEpeDKEHHSI Ha KIIIEHTI», a I BUPOOJICHHSI TUIaHy il Ta 3MiH y
ciM’1 3aCTOCYBaIM TEXHIKY «IIIKaJIa 3aUTaHby. [lepmM 3aBIaHHIM
JUIsi 6aThKIB BU3HAYMIIM TEPMIHOBE MpHOWpaHHA OyAMHKY — 3a JBa
mHi. Ko My mipuixanu y 3a3HadueHU TepMiH, TO OyIMHOK Bpa)ka
CSIFOUOI0 YUCTOTOKO (OaThbKH HE JIUIIe Npudpaucs, a i 3poOuiIu yacT-
KoBHI peMoHT). byno BumHo, mo Omner Ta OkcaHa crpaBii X04yTh
3a0paru nmitedt. ToMy MH JOMOBWJIMCS TIPO BIi3UT JI0 HUX JepKaBHOL
KOMICI1, sIka CKJIajie akT 00CTEXEHHs YMOB TPOXKHBAHHSI.

Unenn xowmicii (MpeAcTaBHUKHM HAmIoi opraHizamii Ta ciayxou
y crpaBax mgitedd, LleHTpy comianbHUX CIyx0 s ciMeid, miTed Ta
MoJto/11) Oy 3aJI0BOJICHI THMH 3MiHAMH, 110 BiOynucs B ciM’1 3a
OCTaHHIM THXXJEHb. 1 TOMYy OyJ0 NPUIHATO PillICHHS MOBEPHYTH Ii-
Teil 6aTbKaMm, 32 YMOBH, SIKIIIO BOHH POUIYTh MPOLETyPY KOTyBaHHSI
BiJl asikorojizmy. Taka >k ymoBa Oylia mpomnucaHa B yroii Mpo CIiB-
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POOITHUIITBO 13 CiM’ €10, OTXKe, comianpHuil npariBauk [16O «Hamis
1 )KUTIIO IS iTei» B YKpaiHi 3HAIILIIA JTIOANHY, 1110 TPOBOAUTH TaKy
nporenypy Ta 3ade3rnednia TPAaHCIIOPT 1 CYIPOBOIKYIOTY 0Cc00y, sSKa
3aKOlyBaJIacsl CiM MICSAIIIB TOMY 1 IiJI 4ac TMOi3IKKU PO3IOBiaaia mpo
Te, SIK 3MIHUJIOCS 11 )KUTTS 32 IeH Mmepioj.

20 tpaBusa 2008 poky ciM’ss MakcHMOBUX B033’€IHANACH 1 3apa3
(GyHKIIOHYE yCIIIIHO. 3apa3 )KOIHUX MPETEH31i 10 HuX Hemae. Oner
13 OKCaHOIO 13 %KaXOM 3raJlyl0Th TOW Yac, KOJIM MOIJIH BTPATUTH CBOIX
JIOHEYOK, a JIITH — 13 )KaXOM 3ralyf0Th TPH MICSIIIi, IPOBEICHUX Y MTPH-
TYJIKY. A Takoro IiaciuBOTO KiHIISI MOTIIO O 1 HE OyTH...

VY 3B’513Ky 3 MO3UTUBHUMHU 3MiHaMU Yy CiM’1, poruHa MakCuMOBHX
niepeBe/IeHa 3-11i]] COIIaIhbHOTO CYIIPOBOIY Ha PEKUM MOHITOPHUHTY.
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