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ABSTRACT 

 Osmolovska . . Ukraine’s Image Formation Policy in the Information 
Space of Foreign States After 2014. – Qualifying scientific work on the rights of 

the manuscript. 

 Thesis for the acquisition of a scientific degree of Ph.D. in Political Science 

by the specialty 052 “Political Science”. – Vasyl’ Stus Donetsk National University, 

Vinnytsia, 2021. 

The complex research of Ukraine’s image formation policy in the information 

space of foreign states is made. The Ukraine’s external image formation policy is a 

combination of real mechanisms and purposeful actions for the formation and 

promotion of the set of ideas (images, associations, interpretations) about it in the 

information space. Emphasis is placed on the subjects and results of such a policy. 

Even in the absence or weakness of the state policy of image formation and 

promotion in the information space of foreign states, the Ukraine’s image is formed, 

but not by Ukraine. The loss of Ukraine’s control over its information space and over 

the process of external image formation of the state defines the chronological 

boundaries of the study. Change of the attitude of world political actors and border 

states to Ukraine after 2014, the transformation of the key image of the state into 

"territory of war" is not only a consequence of the Russian-Ukrainian war, but also 

exacerbation of systemic crisis, erosion of power, social insecurity, deprivation of 

society, lack of a comprehensive state image policy. 

The research proves that the state policy of Ukraine needs to be adjusted in the 

abovementioned context by strengthening local images and national values, actual 

associations and identifications of Ukrainians. It should be a common cause of 

government, business and community. The key thesis of the qualifying scientific 

work is the understanding of urgent activation of all resources and stakeholders to 

adjust the external image of Ukraine. The research appeals to the civil sector and 
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business, government institutions, diplomatic missions and diasporas around the 

world to unite them to restore a positive image of Ukraine and Ukrainians. 

The policy of Ukraine’s image formation is studied through the categories: 

“image of the state”, “reputation of the state”, “brand of the state”, “signs and 

associations of Ukraine”, “share of Ukraine's information presence in the media 

space of other states”. The study of the research subject became possible due to 

interdisciplinary theoretical and methodological approaches and methods of political 

science, international relations, political communication, semiotics, branding of 

territories. 

Three main world tendencies of the information space formation have been 

singled out: 1) influential actors in the international relations (both national 

sovereignty and interstate political formations) use all resources to expand their 

influence, forming an information space not only within their state borders, but also 

on the territory of other countries. Ukraine is no exception; 2) The United States, as 

a strategic partner of Ukraine, and Russia, as an aggressor state, have a significant 

and diametrically opposed influence on the Ukrainian information space, which 

makes it vulnerable and contradictory. Under these conditions, the lack of Ukraine’s 

own system of control and strong values that can unite the country has called into 

question its national security and territorial integrity; 3) Russia additionally has a 

double influence on Ukraine through the information space of its border states. After 

2014, Poland and Hungary have changed their state policy towards Ukraine in terms 

of their advocacy positions on Ukraine’s European integration practices, 

interpretations of historical events, current processes and prospects for cooperation, 

migration relations and socio-cultural dialogue. This change of the vector is caused 

not only by the condition of the military conflict in eastern Ukraine or its internal 

crisis, but also by the strengthening of Russia’s position, the crisis of Europe and the 

vulnerability of the European Union. 
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Promotion of a positive image for Ukraine will be effective when it is carried 

out “from below”, through active forms of cooperation between the state, business 

and its citizens. Creation of a positive image of Ukraine in the external information 

space depends on the effective actions of the Ukrainian authorities in such areas as 

the implementation of economic reforms, the implementation of regional 

development policy at the community level, the implementation of a successful 

foreign policy. 

Within the categorical apparatus, with the help of the abovementioned sciences 

and scientific areas, it is determined that the image of the state is not always the result 

of a purposeful policy of its formation. It is often formed on the basis of one`s own 

ideas, experience or knowledge, as a result of events or a product of communication 

with the people of the country. The vision of the country, as a component of the state 

image, is formed through knowledge of symbolic persons, word-markers, behavioral 

stereotypes, interpretation of events. Based on this fact, the author formulated 

indicators of analysis and comparison of the image of Ukraine in the external 

information space through its components: 

- the image of the authorities of Ukraine (the image of the President, Ukrainian 

politicians, state decisions and actions); 

- events and their interpretation (event chain), in the context of which Ukraine 

is mentioned (for example, visa-free travel, corruption, energy relations with 

neighbors, etc.); 

- associative images of Ukraine and Ukrainians, including the territory of war 

(crisis, war, conflict or civil war), characteristics and mental features of its people; 

- stereotypes about the behavior and social status of Ukrainians (eg, Ukrainian 

workers - gastarbeiters, etc.); 

- cultural heritage of Ukraine: prominent figures (scientists, artists, designers), 

cultural and sporting events, church, cinema or creative teams, folk traditions. 
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These measurable indicators can also be useful when analyzing the 

effectiveness of the implementation of the policy of state image formation in the 

information space of foreign states. 

The author revealed the specifics of Ukraine’s information presence in the 

media space of foreign countries based on the monitoring of English-language 

versions of national electronic media, covering a wide audience of users. It was found 

that there is a direct influence of the geopolitical factor on the formation of the state 

image in the external information space. Proof of this are the images of Ukraine in 

the discourse of border countries (on the example of Poland and Hungary) and the 

discourse of the strategic partner country (on the example of the United States) and 

the “enemy” country (on the example of Russia). Images of Ukraine in the discourse 

of these states form different models of image that are not controlled by Ukraine. 

However, the share of Ukraine’s presence in the media of the abovementioned 

groups of states indicates interest in the Ukrainian issue, given the common border 

between states, close cultural and national ties, if we talk about Poland and Hungary, 

as well as special political discourse and national security in the case of the United 

States and Russia. 

In the qualification scientific work, it was found that the images of Ukraine 

produced by foreign online publications are contradictory and incomplete. This fact 

indicates to the control of key players in the international arena of the messages 

content in the global information space and in the information discourse of those 

countries that fall under their foreign policy influence. 

The research demonstrates that under conditions of dynamic development of 

the external information space, Ukraine can adjust the information that goes to the 

external media discourse by implementing effective measures with the aim to form 

a positive image at the state level. However, the interpretation of this information in 

public Internet resources is more difficult to control, especially when the decision-

making centers are not the states themselves, but non-state actors or other countries. 
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The inability of political institutions to form a purposeful strategy of information 

policy in terms of strengthening the positive image of the state leads to the formation 

of the image of Ukraine by outside actors. 

The author revealed that the formation of the external image of the state, and 

especially of its components, set of visions, should begin from local territories and 

effective state policy of regional development. A positive perception of the state 

among external stakeholders appears when authentic values, historical memory, 

images of national heroes, national holidays, symbols, tourism potential, economic 

prosperity and political stability are combined on the local level.  

Based on the results of monitoring of the public authorities official websites at 

the national, regional and district levels, as well as the results of surveys of 

community residents, a model of the current status of public communications is built. 

It demonstrates that up to 50% of messages are lost at every step of information 

transmission from the national level to the community level and in the opposite 

direction. Based on the justification of the need to build an effective communications 

at the state level, an adaptive (ideal) model of state communications is proposed. The 

system outlined in the model is focused on the implementation of communication at 

the level “state-region-district / territorial community” on the state regional policy, 

which is able to support the decentralization reform at the regional level and to adapt 

to the information needs of communities. The proposed adaptive model can be a 

guide in developing practical steps to restore / to build an effective system of public 

communications at the territorial level.  

It was found that national images should go through the path of both self-

dependent formation and generalization of images from the local level (the level of 

territorial communities). In this context important task of the state is: 1) identification 

of local images; 2) consolidation of local images into the image of the state, which 

would later become a successful brand by implementing a marketing strategy at the 

level of public policy; 3) broadcasting of the generalized image of the state outside 
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through state channels of communication, official speeches of politicians, diplomatic 

missions, diasporas, creative teams, sports associations, etc. 

Based on the integral model of image formation proposed by the author, part 

of the image components should be formed "from below" in the context of 

decentralization policy. The other part of components is formed mostly by the central 

government, and the rest of the components, so-called reputational components, are 

the result of international rankings, socio-economic development dynamics, expert 

assessments and digital diplomacy. Both the central government and local 

communities should be involved in the realization of a successful image-building 

policy in the context of bottom-up policy implementation. 

The author built a complex model "Ukraine to the World", which reflects the 

fact that the image of the state is formed under the influence of its foreign policy 

components: security policy, diplomacy, law, social, economic policy, and promotes 

in frames of the information policy. Considering the policy of the state image 

formation as a component of its foreign policy, it should be noted that the sphere of 

state image formation is a set of tools of foreign policy, channels for information 

promotion, and the subjects of adjustment of this information. 

 The policy of the state image formation in the external information space 

should be considered as a multifaceted component of the state foreign policy course. 

The tools, channels and subjects of formation and adjustment of the image of the 

state should be laid down in each of the vectors of foreign policy, namely in security, 

diplomatic, economic, social, law vectors and directly in information vector. 

Successful images, associations and interpretations as components of the state image, 

namely images of local territories, socio-cultural images, image of power, 

international reputation, will be formed on the basis of interrelation of components 

of foreign policy course and due to internal cooperation of government, community 

and business. In these conditions economic indicators of development, indicators of 

democratization of society will be able to improve, the practice of decentralization 
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on the principle of subsidiarity will be successfully implemented, as well as effective 

information products will be created. 

Key words: image of the state, vision of the country, information presence of 

Ukraine in the media, information space of foreign states, image formation policy, 

indicators of analysis of the state image, communication models “State-Region-

District”. 
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