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HALUOHATIbHUWM BCTYN

Llei craHaapT € ToTOXHWI nepeknaa ISO/IEC 17000:2004 Conformity assessment — Vocabulary
and generai principles (OuiHosanHA BiANoBIAHOCTI, CROBHUK TEPMINIB | 3aranbHi NPUHLAKY.

flepile BUGAHHA UbOIO MiXHAPOAHOrO CTAHAAPTY CKACOBYE Ta 3aMiHnae posainn 12--17 ISONEC
Guide 2:1996.

LleA HauioHanoHWit cTanaapt samidioe ACTY 2462-84 «Ceprudikauin. OcHoBHI NOHATTA. TepMi-
HI TA BU3HAYEHHA», a Takox posgink 14—19 ACTY 1.1-2001 «CTangaprusauia 1a CyMikHi Buan gisnb-
HocTi. Tepmiin Ta BU3HAYEHHR OCHOBHWUX NOHATbY.

TexHiMHWP KOoMiTeT, BIANCBILaNLHANA 3a Ueh cTangapt, — TK 89 «OuiHka eignoBigHOCTI»,

CrangapT MIiCTUTb BUMOTW, AKI BifNOBIAAKTL YNHHOMY 3aKOHOQABCTBY YKpaiHW.

[lo cTaHnapTy BHECeHO Taki peaakuinHi aminn;

— cnoBa «Ued MDKHApOAHWA CTaHOAPT» 3aMiHEHO HA «Uel craHaapT»;

— CTPYKTYPHI eNemMeHTH CTanaapry: « THTYNbHUA apkyw», «lepeaMoBy», «HauioHansHAW BCTYN»,
nepuwy cTopiHky Ta «bibniorpadiudi paHi» — odopMNeHo ariHo 3 BUMOramMKu HauioHanbHo! cTaHgap-

Tuzauil YpatHu,
— 3 «llepegmoru» o ISOAEC 17000:2004 y et «HauioHanbHwit BCTyn» y3a1o Te, Wo Geano-

cepeflHbO CTOCYETRCA UbOIQ CTaHoapTy.

— y po3gini «bibniorpadchis» HaeegeHo «HauioHanbHe NOACHEHHA», BUAINEHE paMKoL;

— OONyYeHO HauioHanbHUIA gogaTtok HA (AGeTKoBMIA NOKaXYMK YKPaIHCBKUX TEPMIHIB) | HauioHanb-
HWit goaatok HE (Mepenik HaWioHaNbLHKWX CTAHZAPTIB YKpaiHu, 3rapMOHi30BEHUX 3 MiXXHAPOAHWUMK CTaH-
paptamun {abo pospolneHux Ha ixHiiA OCHOBI), Ha AKi € NOCHNAHHA B UbOMY CTaHZapTi);

- y MpuMITUi 1 Ao po3ainy 1 BUNyYeHOo Apyre peqeHHs,

— y TeKCTi cTaHaapTy nosHavedHs ISO 9000 nogaHo sk HepaToBaHe;

— 3 TEKCTY UbOro CTEH4APTY BUWNYYEHO NOKaMMMKW HiMeUbKWX, ICNaHCLKUX, ITaniRCeLKUX, ronaHa-
CLKUX | LWIBEACLKNX TepMiHiB-BIgNoBigHVKIB.

TepmiHn Ta BM3HaYEHHR NOHATE GdopmAaedo eignceiaHo go OCTY 3966-2000 (Tepmidonoris.
3acagu i npasuna po3pobneHHs CTaHAaRTIB HA TEPMIHU Ta BU3HAYEHHNA NOHATE), 30KpeMa:

— Y3ATY B KPYriii AYXKY YAcTUHY TepMiHa MOXHa He BXWBaTu, a BUKOPUCTOBYBATU WOro KOPOTKY

chopmy:
— HaABHICTb KBAAPATHUX OYXKOK Y TEPMIHI 03HaYae, WO B HbOMY CYMILLEHO 0Ba TEPMIHM, K MAKTL

CNINbHI TEpMIHW,

Y ubOMy CTAHAAPRTI BXUTO YKPATHCBKI TEpMiIHW OUiHOBaHHA, NepeBiPpAHHA, ONKUCYBaHHA (KONU
MLETLCH NMPO He3ABEPWEHKA npouec), oUuiHeHHs, nepeBiperHst, OrNnUMcaHHsA (KONW AneToes nNpo 3aeep-
weHu# npouec), ocuiHka, nepeeipka, onKc (Hacnigok, peaynsTaT) TowWo.

Nonatem A, B, HA ta HE — gosigkosi.

Konil cTangapTiB, HA AK € NOCUNaHHA B UbOMY CTAHAAPTI, MOXHA OTpUMaTv B [omoBHOMY boHai

HOPMATUBHMKUX OOKYMeHTIB.

0 BCTYN

0.1 TepMiHW Ta BM3HA4YeHHA NOHATL WOAC ONiHIOBAHHA BigNOBIOHOCTI

Hactanoeu 1S5S0 1a ISQ/EC i, 3 HeAABHLOrG Yacy, MiXXHAPOLHI CTAHAAPTH, CYMDKHI 3 Takumi npo-
Lecamu WO OuiHKBaHHA BIgROBIRHOCTI AK BMAPOBYBaHHS:, JHCNEKTYBAHHA Ta pi3ki opMu cepTu-
dikyBaHHA, po3pobnsiote pobodi rpyny KomiteTy ISO 3 ouinosanHs signosiaHocTi (CASCO). MpoTta-
rom Barareox pokis B ISO/IEC Guide 2, siky BocTaHHe nepernaHyto B 1996 p., 6yno noaano Gazoevi
GNOBHUK TEPMIHIB LUOAO OUIHIOBAHHA BIANOBIQHOCTI, ¥ AKOMY 3a3HaYEHO HEBEMNWKY KINbKICTb TePMIHIB
i BU3HaYeHb NOHATL, ynepwe 3i6paHux pasom, | Bye npu3navyennit cnpusTr oBMiHY iHpOpMaUIEd Ta
PO3YMIHHIO NUTaHb ¢TOCOBHO cepTudiikauil npoaykuil Ha ocHOBI CTaHgapTis Ha TPaaWLIiHIi NpOMUCNOBI
BUpOGU,
Y 2000 p. CASCO suWpiluve BMNTYHHTY TEPMIHONOTIK WOAO OUIHIOBAHHA sifnorigHocT (posainn 12—17)
3 ISO/EC Guide 2 i 3anponoHyBaT 3aMmicTb HEi CaAMOCTIAHWI CINOBHKUK, AKWA Nerwe BUKOpWCTOBYBA-
T B 3annadoeanux ctavaaprtax ISONEC cepil 17000, a Takox nig 4Yac po3pobnwBaHHA Ta neperns-
AauHHA BinnosigHKuX HacTaHoB. Pobova rpyna 5 CASCO « Tepminu ma eu3HavyeHHsa NoHAMb», NPOBIBLWN
KOHCYNETaUIT 3 iHWKMK AillcBumMy rpynamn CASCO, poapoBuna ueil CTaHgapT SK NorogkeHy OCHOBY,

v
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y Mexax AKoi Binbw cneungoivbi NOHATTA MoXe GyTh BU3HAYEHD BigNOBIAHUM YHMHOM | NoQaHo Haibinew
OOouiNeHUMK TepmiHamiu. JoaarTkosi TEPMiHK AN NOHATL, WO CTOCYIOTECA TiNbKWM KOHKPETHUX fpalecis
y chepi ouiHWBaHHA BIANOBIAHOCTI, HENPUKNAA, akpeguTauin, cepTuipikauia nepconany, 3Haku Bigno-
BiQHOCTI, — MOXHA 3HAATW B CTAHAAPTI YW HACTAHOBI, NOB'N3aHIA 2 UMMM NpouecamMi. Taki NMOHATTA
He nonado 8 UbOMY CTaHgaprTi.

Mok He Oyae nepernAaHyTo nonepedHix nybnikauyin CASCO, TepMiHOROriA, BUKOPUWCTaHa B HUX,
YWHHA BIGNOBIAHO 40 TAKOrG TBEPAXEHHN. CTaWAapT 3BOPOTHO! CAAKW HE Mae.

CuinoBaHHA BIRNOBIAHOCTI B32EMONOB' A3ANE 3 TAKUMYK CPEPaMU, AK CUCTEMMN KEPYBaHHR, MET-
pONOria, cTaHfapTulalin Ta cTaTUCTUKA. Y UbOMY CTAHAAPTI HE BUIHAYEHO MEX NOHATTA OLIHIOBaH-
HS BignoBiAHOCTI. BOHKW 3aNMWLAKTLCA THYUKUMMU.

0.2 Tepminv Ta BU3HAYEHHA NOHSTL, WOLO TOPTrOBOI NONITUKK

¥ posgin 7 BHECEHO OefKi TEPMIHK Ta BUIHAYEHHA NOHATb, Y3ATi, 3arancw, i3 samiHennx poaginis
ISONEC Guide 2 wupwux noHATL. BoHW NpuaHaveHi He TiNbkv ANA cTaHgapTnsauil Ta BUKOPUCTEHHA
y cchepi OUIHIOBAHHA BiANOBIAHOCTI, @ TAKOX ANS CNPUIHHA 0coDam, WO BM3HAYATL NOAITUKY i’ 3a-
uikasneHi B ycyHeHsi Bap’epis y Toprisni B Memax pernaMeHTiB i MiXHApOAHMX NOroBopis.

0.3 PyHKUIAHKMA niaxig Ao ouiHKBaHHA BignoBigHOCTI

Tepmidn Ta BU3HaYEHHA NOHATHL, YCTAHOBNEHI B LbOMY CTaHAapTi, 30Kpema B posainax 41 5, sigob-
paxyloTs npuiinatie CASCO y nuctonagi 2001 p. dYHKUIMHWME Niaxia, AKMA peKOMeHOoBaHo paHiwe
B TOMY CaMOMYy pOLUi B OCTATOMHOMY 3BIiTI cninbHol pobovo’ rpynnm TK 1 CASCO — CEN/CENELEK.

Lot 3abesanewnTn witkiwe ocmincnerHa oByMOBNeHUX NOHATDL, IX IPYRYBAHHR Ta B33EMO3B'A30K,
y AcAaToK A Ons AOBIAKM gonydeHo onuc yHKLIAHOrO nigxody 4o ouiHioBaHHa BigNOBIAHOCTI.

0.4 Bubip TepMmidie | BH3HAYEeHL MOHATL

Oeski TepMiHN, NnofaHi B LbOMY CTAHAAPTI, CTOCYHTECR NOHATL, AN STKUX cyTTeEBo BYNo HaTu BKM3-
HaJeHHA, [HWIi, AK BBaXaOTb, ACNOMaralTh NOACHWUTH OCHOBHI TEPMIHAM,

Bararo saranbHUX TepMiHiB, BMKOPUGTOBYBAHNX LNA PO3PIIHEHHA NOHATE Y cdepi OUiRBaHHA
BiANOBIOHOCTI, BXUBAOTE ¥ 32TANbHOBKVBAHIA MOB| B LUMPLIGMY JHAYEHHI YUY B WKWPLIOMY Aiana3oHi
3HaveHb. [Jenki TepMiHW TakoX 3'ABNAKTLCA B IHWWX TEPMIHONOTYHWX CTakgapTax pa3oM 3 BU3HAYEH-
HAMM, cneundivyHMy ana BignosigHol chepy 3acTOoCyBaHHR,

B afetkoBoMY nokax4uky NOZaHo TEPMIiHN, YCTAHOBMAEHI B UbOMy cTanagapTi. CtaHgapTv, B SIKKX
BAZHAHEHO iHIWI TEPMIHW, WO CTOCYHOTLCA OUIHKIDBAHHA BIANOBIZHOCTI, HaseaeHo B noaaTky B.

Hacamnepel NCA4AHO TEPMIHKW, WO CTOCYHTLCA chedianbHuxX acnekTie OuiHOBaHHS BignoBIgHOCTI,
sIKi BU3HA4YeHO B HWWX crakdgapTax ISQ/NEC cepit 17000, Hani HaseneHo TepMiHKM, BU3HAGYEHHS AKMX
noAaHo 8 MikHapogHOMYy CHOBHAKY QCHOBHUX | 3aranbHuX Tepmidie B meTponorii (MCM) um B cTak-
AapTi 1SO 9000, wo ix 3BUY3NHO BUKOPUCTORYIOTb ¥ KOHTEKCTI OUiHIOBAHHA BiANOBIGHOCTI.

Ana repMminie «npoueaypay i «mpoaykuias, Wo Tx obuasa akTMBHO BXUBAKTL B (HWWY BU3HAYEH-
HAX, ¥ 3.2 i 3.3, nogaHo BM3Ha4YeHHA i3 cTangapty ISO 9000.

0.5 3mium B Tepmidonorii
MoTPiGHO 3BEPHYTHN YyBAry Ha 3Ha4yHi 3MiHW TEPMIiHiB | TXHIX BU3HA4YEeHs 3 BUNY4EHUX po3ainis

ISONEC Guide 2.

0o UbOro ¢TaHAapPTY HE BHECEHO TepMiH Ta BU3HAYEHHS MOHATTA «BianoBigHicTb» {«conformityy)
Ha Til nigerasi, wo ue He e HeolxigHUM. TepMiHa «BiGNOBIAHICTE® HEeMa Y BMU3HA4YEHHi TepmiHa
«OLiHWBaKARA BignesiaHocTi». [OHATTH «OUiHIOBaHHS BIANOBIAHOCTI» NOB'A3aHO 3 BUCHOBOM «BUKOHaHHA
BCTAHOBMEHWX BUMOM», & HE 3 WHPLIMM ROHATTAM «BianoBiaHICTEY . BuzHaveHHs TepMiHa «yCTaHoB-
neHa Bumora» HapegdeHo y 3.1. B anrnifcbKidn MOBI TepmiH «BianoBiaHicTe» («compliance») BUKOPKC-
TOBYIOTh ANs NO3HaJYeHHs Aif «BUKOHYBaTW Te, WO BAMAaralTs» {Hanpuknag, opradizauin signosigae
(«complies») Tomy, wo 3abesnevye BinnosigHicTb («conformity») woro-nebyae abo sukoHye 060B'A3-
KOBY SBUMOTY).

BuaHaueHHs Tepmika «npogykuiny (3.3), ke sasto 3 SO 9000, oxonnoe nocnyru sx Kareropio
NpoayKuwii, TOMY BUKOPNCTOBYBATW BUCITIB «APOAYKUIA Ta NMOCINYIM» BXE HENpaBWbHO.

3amicTb 3aranbHoOro BUCNOBY «pOAYyXLjs, NPOLEC Yu nocnyrax», Wo foro eukopuctosyeanu 8 ISO/EC
Guide 2 ana eusnadvenns ob’ekta crangaprusaull, y Npumityi 2 go 2.1 yeaeHo sucnis «ob'ekT oUiHIOBaHHA

Vv
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BIQNOBIAHOCTI» ONA NO3HaYeHHA NPoAayKLil, npouecy, cucTemm, ocobn YU OpraHy, 40 AKMX 3ACTOCOBYHOTb
OUiHIOBaHHA BignoBiaHoCTI. Cy6'exTom Binbl NOriYHO BBAXATW OPrad, WO NpoRagnTh OUIHKIBAHHA.

3amicTe TepMiHa «3aneBHEHHA Y BiANOBIAHOCTI» BUKOPUCTOBYIOTE TEPMIH «NiATBEPAXEHHA BiANO-
pigHocTi» (5.2) AnA BU3HaYeHHA Ai1, Pe3ynbLTarom AKOI € «3adABa NPo BiANOBIAHICTbY.

Tepmin «akpeguratia» Tenep BUKOPUCTOBYIOTb NWWE ANSA NiATBEPANEHHA BiNOBIGHOCTI OpraHie
OUiHIOBaHHA BignosigHocTi. Ha npoTvBary UboMy, BUSHAYEHHA Uboro Tepmika B ISO/IEC Guide 2 oaHa-
KOBO MOXHA BMKOpPUCTOBYBATH 40 cepTudikauii nepcoHany, Ak yctaHoBneHo B ctaHpapTi ISOAEC 17024,
PeaynbraTom uiel 3MiHW 3'ABUIIUCA OKPEMi BU3IHAYEHHA TEPMIRIB «OpraH OUIHIOBEHHA BiAnoBigHO-
cTin {2.5) i «opran akpeguTadii» {2.6). BusHayeHHA BY)X4YMX TEPMIHIB, LLIO CTOCYIOTLCH akpeauTalii, Ha-
BedeHo B cTakgapti ISQ/IEC 17011,

Ons Toro, Wob YHUKHYTH HEOAHO3HAYHOCTI, TEPMIH «OpraH» BXATO B LbOMY CTaHAAPTI TiNbKK
B pasi NOCMN2HHA Ha OPraHn OUiHIOBaHHA BianoBigHocTi abo oprann akpepuTalii. | HaBNaku, TepmiH
«opradizayisiy BUKOPUCTOBYIOTb Y MO0 3aranbHOMY JHa4Y€HHi, AK BU3IHa4yeHo B ctaHaapti 1SO 9000.
Binbly cneundiude aHaveHHR «opranisagii» y ISO/IEC Guide 2 8K «opraHy», B OCHOBI fKOTO 3azHaue-
HO 4/1EHCTBO, HE BXWBAaKTL ¥ cdepi ouiHoBaHHA BIANOBIAHOCTI.

Vi
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HALIOHANBHWIA CTAHOAPT YKPATHW

OUIHIOBAHHA BIAMOBIAHOCT!
CNOBHWK TEPMIHIB | SATATTbHI MPUHLIUITA

OUEHKA COOTBETCTBHA
CNOBAPb U OBLUME NPUHLMMbI

CONFORMITY ASSESSMENT
VOCABULARY AND GENERAL PRINCIPLES

HYuHHui Big 2008-04-01

1 COEPA 3ACTOCYBAHHSA

Llef ¢cTakaapTt yCTaHOBMKE 3aranbHi TEPMIHKM Ta BU3HA4YEHHA NOHATH, WO CTOCYThCA cdepu
OUiHIOBaHHA Bi4NOBIAHOCTI, OXONNIOIOYN AKpeaMTaLile opraHie oUiHBAHHSA BIANOBIGHOCTI, 8 TAKOXK
BUKOPWUCTAHHA OLIHIOBAHHA BIANOBIAHOCTI 3a4NA CAPUAHHS Toprieni.

Onuc hyHKUIBHOro niaxoay A0 oUiHKBAHHA BIANOBIAHOCTI HaBeneHO B Aoaarky A, wob aabeasne-
YMTK B3GEMOPO3YMIHHA MiXK KOPUCTYBaqYaMy peayneTatis OuinieBaHHs BIANOBIAHOCTI, opraHaMu ouiHio-
BaHHA BI4MOBIAHOCTI Ta iXHiMKM opraHaMi akpeauTauit B Mexax Ak 4oBpaoBinbHuX, Tak i cB0B'A3KOBIX
CHUCTEM OLHIOBAHHA BigNOBiAHOCTI. '

Ue#d ctanaapt He nepeafavac nogatv TepMiHKM 1A YCIX NOHATH, WO iX MOXHA BUKORMCTOBYBaTH
Mig 4ac onuCyBaHHA KOHKPETHMX AiAl y cdepi OLIHIOBAHHKS BIANOBIAHOCTI. TRPMIHUA Ta BUIHAYEHHR NOHATD
HaBeAeHO NUWe B pasi, KoNW NeBHe NOHATTA He Oyae 3pO3yMiNuM, 3BaXaKHK HA 23ranbHOBXUBAHE
BUKOPUCTAHHS TepuiHa, YW KONW HAABHE CTAHOAPTUM30BaHE BM2HAYEHHA TEPMIHa € HENDPUAHATHUM.

Apumitka 1. Y npuMmiTkax 40 ASAKUX BH3IHAMEHE NOAAHO NOACHEHHA YA NDUKNAN, IO A0NoMarac poayMiTi BUIHaqeH-
HA NOHATH. ¥ AEAKUX BUNAAKEX NPMMITKM MOXYTh PO3PISHATNCA HE DI3HWUX MOBAX 3 NIHrBICTUYHKUX MipKyBaHb, abo Moxe ByTu
HABEAEHD AOAATKOBI NPMMITKM,

NpumiTka 2. TepMiHK T2 BUIHAYEHHA NOHATE HABEASHO CUCTEMETWHHIM NOPAAKOM | B aBETKOROMY NoKaMuuxy. Tepmin
¥ BM3HAYEHHI YW B NPUMITLI, SKWA YBEAEHO B iHuly TePMIHOCTATTH, BUAiNeno HanisrpyGum wpudToMm 3 No3HaKoW HoMepa
TEPMIHOCTETTI B KPYrnvx gyxkax. Taki TepmiHn moxe GyTh JamiHeHO iX NOBHWM BUIHAYSHHAM.

2 3ATANBHI TEPMIHM WOAO0 OUIHIOBAHHA
BIRNOBIAHOCTI

2.1 ocuiHKBaHHA BiANOBIGHOCTI en conformity assessment
JoseneHHa Toro, L0 BCTAHOBNEHI BMMOTK fr évaluation de la conformité
(3.1) o npoaykuil (3.3}, npouecy, cucremu, ru  OUeHKa CODTBETCTBWUA

oci6 aBo opraHy BUKOHAHO.
Npumitka 1. NMpegmeTHa chepa OUIHIOBAHHS BIANOBIAHGCTI
nepeabavae 1aki 4i1, BU3HAYEHI B LLOMY CTAHAAPTI, AK BU-
npobyaauun (4.2) , iHcnextysankn (4.3), ceprutchikauin (5.5),
2 Yaxkow akpenurauis (5.6) opravia ocudimosanis gignosi-
[HocTi (2.5).

Mpumirka 2. Bucnig «06'exT DUIHIWBEHHA BIANOBIAHOCTI» YW
«00'€KT» BUKOPUCTAHO B LLOMY CTAHAADTI ANA NOIHAYEHHA

Buaanun odiyinne
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KOHKPETHOrO MaTepiany, npoAykyii, yCTaHOBKK, NpOUECY, CH-
cremu, ocoGu YU opraHy, 46 AKX 3ACTOCOBYOTE OUIHIOBAH-
HA BiAMORIZHOCTE. «[TPORYKUIS» OXONAICE ¥ CBOEMY BHIHAUYEHHI
A «nocnyry» {(gua. npumitey 1 go 3.3)

2.2 pisneHicTL WoA0 OWiHIOBAHHA Bignosig-
HOCTi Nepuwoid CTOPOHOK

Jii WoAo0 OUiHIOBaHHA BiANOBIAHOCTI, AKY BUKO-
Hye ocoba uv opraHisauis, Wo nocravae 0b'exT.
MpumiTka. JdeckpunTopw neplua, Apyra i TPETA CTOPOHA, BY-
KOPWCTOBYBaHI ANA XapaKTEPUCTHUKW BUAY OLIHIOBAHHA Bigno-
BIAHOCTI 3 ypaxyBaHHAM AaHoro ob’exTa, He MOMHA NnyTaTu
3 OPRAWNYHOKC iaeHTVRIKALIEID BIGNOBIAHWY CTOPIH NeBHOTO
KOHTPaKTY ’

2.3 piANLHICTE WOA0 OUIHOBAHHA BignoBig-
HOCTi APYFrold CTOPOHOID

it woAao ouwiHoBaHHA BignosigHoCcTI, Ski BK-
KOHy€ ocofa 4u opradisauin, Wo 3auikasneHa
B of'ekTi AK KOpUcTYBAu,

Npumitka 1. Qcobamu 4u opradizauiaMy, aaudikasneHumm
B OLiiMKBaHHI BIANOBIAHOCTI APYrOI0 CTOPCHOIO, €, HANPUKNAg,
NOKYNYi 41 KOPACTYBaYi NPOAYKLIT, 300 NOTaHYIAHI cnoxuead,
AKI NOKNAAAI0TLCA HA CUGCTEMY YNIPABRIMHA NOCTaYanbHIKa yu
opraniaauil, Wo NpeacTaBnAE XHi iHTepech.

Mpumitka 2. uB. npumitey 4o 2.2

2.4 pisneHicTE WOoA0 ouiHOBaHHA BioNOBIO-
HOCTI TPETLOK CTOPOHOK

Oii wono ouinoBaHHA BiANOBIoHOCTI, HKi BUKO-
Hye ocofa uu OpraH, He3anexHo Big ocobu um
oprasisauii, wo noctavae ob’exT, i Big KOpUCTY-
Baya, 3auikaBneHoro B yeomy o6’eKTi.
FipnumiTka 1. Kputepii HezanexHocTi opraHie ouiMKBaHHA
BiANOBIAHOCTI T OPraxia akpeAnTauill, HaBe4eHG B MIXHAPOA-
HUX CTAHAAPTAX | HACTAHOBAX, 3ACTOCOBYBAHMX ¥ IXHIA 4iANb-
Haocti (awe. bibniorpadino).

Mpumitka 2. uB. npumiTky 40 2.2

2.5 opraH ouiHOBaHHA BignoBigHOCTI
OpraH, Wo Hagae NoCNyrn LIOA0 OLIHIOBaHHA
BIAMORBILHOCTI.

Mpumitka. Oprax akpeamuTawil (2.5) He € OpraHoOM OLHIOBAH-
HA BIANOBIAHOCTI

2.6 opraH akpeauTaulf

ABTOPWUTETHYIA OPraH, AKWIA BUKOHYE aKkpean-
TYBaHHA.

Mpumitka. 3susaido oprad akpeawTauli 0TDUMYE NOBHOBA-
MEHHS Big YRAAY :

2.7 cucTeMa ouiHOBaHHA BignosigHoCT
[Mpasuna, npoueaypw (3.2) Ta HacTaHoBW gns
npoBedeHHA OWiHIBaHHA BignoBigHoCTI {2.1).
MNpumitka. Cucremn OLIHIOBAKHA BigNOBIAHOCTE MOXYTE AiATH
Ha MiIKHAPOAHOMY, PETICHANBHOMY, HALIOHANEHOMY YW BHYT-
PILHBOHAUIOHENEHOMY PIBHI

en
fr

fu

en
fr

r

en
fr

rd

en
fr
ru

en
fr
ru

en
fr
ru

first-party conformity assessment activity
activité d'évaluation de la conformité par
premiére partie

AEeATEeNbHOCTDL M0 OUEHKEe COOTBETCTBUS nep-
BOW CTOPOHOW

second-party conformity assessment activity
activité d’évaluation de la conformité par

seconde partie
AERTENbHOCTb NO OLIEHKE COOTBETCTBUSA BTO-

PO CTOPOHON

third-party conformity assessment activity
activité d’évaluation de la conformité par
tierce partie

AEeATENbHOCTL N0 OLiEHKE COOTBETCTBUS TPEThb-
€W CTOROHCN

conformity assessment body
organisme d'évaluation de la conformité
OpraH No OUeHKe COOTBETCTBUA

accreditation body
organisme d'accréditation
opraH no akkpeanTauuu

conformity assessment system
systéme d'évaluation de la conformité
CUCTEMA OLEHKA COOTBETCTBUA



2.8 [cxema] [nporpamal ouiHoBaHHA Bigno-
BiAHOCTI

CucTema oliHeBaHHA BignosigHocTi (2.7),
IO CTOCYETLCA NEeBHWX OO’EKTIB OLIHIOBAHMA
BiANOBIAHOCTI, A0 AKMX 3ACTOCOBYIOTh Ti cami
scTaHOBNEeHI BUMOry {3.1), KOHKpeTHI npasu-
na Ta npoueaypm (3.2).

MpumiTka, Cxemn OUIHOBAHHA BIANDBIAHOCTI MOXYTL JiATH

HA MIKHAPORHOMY, PETIOHANBHOMY, HALKOHANBHOMY Y BHYT-
PiLUHEOHAUIOHENLHOMY PiBH

2.9 pocTyn {40 cucTemm abo cxemn)
MOXAMBICTb N8 3asBHKKAR NPOBECTH OUiIHID-
saHHA BignoeigHocTi (2.1) 3rigHo 3 npaeuna-
My cnctemu abo cxemu

2.10 yvacHuK (cuctemmn abo cxemu)

OpraH, Wo Aie 3rigHO i3 3aCTOCOBYBAHVMM Npa-
BUNAMW i HE MAE MOXAWBOCTI BpaTtw yyacTb
B yRpaefiHHi CUCTEMOI0 Y CXEMOI0

2.11 unen (cucTemMn abo cxemm)

OpraH, Wwo gie 3rigHo i3 3acToCcoByBaHWMK npa-
BUAAMM | MAE MOXKNUBICTE BPaTH y4acTs B ynpaBs-
nindi [euctemoio] abo [cxemor].

3 OCHOBHI TEPMIHA

3.1 ycTaHoBReHa BUMoOra

3aspneHa noTpeba 4Yv ONIKYBaHHS.

Npumitka. Berasoanedi sumora Moxe ByTw JadikcosaHo
B HOPMATHBHNX AOKYMEHTAX, TaKMx AK PErnameHTn, Cranaap-
TW Ta TeXHidHi YMOBKH

2.2 meTOgMKa; npouenypa
YetarnosneHuin cnociG BUKOHYBaHHRA poboTu un

npoyecy.
(ISO 8000, 3.4.5)

3.3 npoaykuis

PeayneraT npouecy.

(1ISO 9000, 3.4.2).

Mpumitea 1. B 1SO 9000 poarnspa0Th YOTUPK 3aFafbHi kaTe-
ropii NPoAYKUIl: NOCNYrK (HaNPUKNaa, TRAHCNOPTYRAaHHR), Npa-
rpamHi 38cofu (Banpuknag, KOMI'ITEPHa NporpaMa, ClioBHMK},
TexHiuHi 3acobin (Hanpuknad, ABWIYH, MExXadiyda Aetank); ne-
pepobniosani Martepianu (Hanpwknaa, mactuna), Bararo ewnais
NPOAYKLIT CKNEARIOTECA 3 @NEMENTIB, LS HaneXaTh A0 DIFHNX
3aranuHUX KaTeropin. Y TakoMy pasi BiAHECEHHA NpOAYKUIT 40
nEeBHO! KaTeropii, 3aneXuTh Bi4 NEPEBaXHOrG enemMeHTa.
Mpumirka 2. Japsy Woae BIANOBIAHOCTI, NPO AKY HAeTLeA
8 npumitut 1 A0 5.2, MOMHA PO3rNAJATA AK peaynbraTt
nigTsepAmenHa (5.2).
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conformity assessment scheme; conformity
assessment programme

programme d'évaluation de la conformité
CXeMa OUEHKW COOTBETCTBMAA, nporpamma
OUEHKA COOTBETCTBMA

access; access to a system or scheme
accés; accés a un systeme ou a un systéme
particulier

AOCTYM; AOCTYM B CHCTEMY WK K CXEMe

participant; participant in a system or scheme
participant; participant a un systéme ou a un
systéme particulier

YYACTHMK, YYBRCTHUK CUCTEMBI UKW CXEMbI

member; member of a system or scheme
membre; membre d’un systéme ou d'un sys-
téme particulier

YNeH; YNBH CUCTEeMBl U4 CXeMu

specified requirement
exigence specifiée
3agaHHLIe TpeboBaHUA

procedure
procedure
npouenypa

product
produit
npoayKuns

4 TEPMIHU LLOAO QUIHIOBAHHA BIANOBIAHOCTI
CTOCOBHO BUBNPAHHA TA BUSHAYAHHA (gus. pucyHok A.1)

4.1 pipBupaHHA 3pa3kiB
OpepxavHa npeacraBHKLbKOT BUDipk 06’ekTa

en
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sampling
éechantillonnage
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ANA OLIHIOBAHHA BiANOBIAHOCTI 3rigHO 3 npo-
ueaypoto (3.2}

4.2 BUNpoboByBaHHA

Bu3HauyaHHA OfHIET YW KINbKOX XapakTepucTuk
of’ekTa ONs OLUIHIOBAHHRA BinoBIAHOCTI rgHO
3 npoueaypoo (3.2).

Npumirtka. Tepmin «BunpoByBaHHA» IBAYENHO CTOCYETHCA
maTepiania, npoAykuii 41 npouecis

4.3 iHcneKTyBaHH:

MepeBipAHHA NPOEKTHOT AoKYMeHTaLiT Ha npoayk-
uilo, npoaykudi (3.3), npouecy yCcTaHOBNHOBAHHA
YW MOHTYBAHHA R BU3HAYEHHS TxHLO! BiANosia-
HOCTI BCTaHoBNEHUM BUMOTram abo, Ha OCHOBI

NPOGIECIHHOND OLIHINBAHHS, — 3aransHUM BUMOTaM.
MpumiTka. IHCNEKTYBaHHA NPOLBCY MOXE OXCNMIOBATH Nepe-
lBipRHHS NepcoHany, yCTaTKOBAHHSA, TeXHONOFT Ta MeTogonoril

4.4 ayanr

CucTemaTuyHuiA, He3aneXHUW | 3agoKyMEHTOBA-
HWIA Npouec OTPUMYBaHHA AaHUX, KOHCTaTyBaH-
HA bakTiB yn iHWel BignoeigHol iHhopmadii Ta
ix 06'eKTUBHOrO ouimoBaHHA, Wob ycraHoBuTH

CTYNiHb BUKOHAHHA BCTAHOBITEHUX BUMOT (3.1).
MpumiTka. 3aypaxumo, WO «aydnTs CTOCYETLCR CHCTEM Ke-
PYBAHMS, TOAI AK «OUIHIOBAHHAY BXWBAIOTL RO OpraHia ouiHo-
BaHHA BIANOBIAHOCTI, @ TAKOXK BUKOPUCTORYIOTE ¥ 3aranbHiwo-

MYy 3HAYEHH]

4.5 pisHonpaBHe OUIHIBAHHA

OuiHoBaHHA OpraHy Ha BIANOBIAHICTL YyCTaHORMe-
HUM BHMoram (3.1), ke NpoBagsTL NpeacTaBHn-
KM iHWNAX opradis, WO HanexaTtb, abo € kaHauoa-
TaMmut Ha HanewricTs go cyB'exTiB yroam (7.10).
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oTHop ofipasyoe

testing
essai
nposegeHue UCNLITaHWA

inspection
inspection
KOHTPOSb

audit
audit
ayaur

peer assessment
evaluation par des pairs
3KCNepTHaA OLUeHKa

5 TEPMIHW WOA0 OLIHKOBAHHSA BIANOBIRHOCTI
CTOCOBHO KPUTUMHOIO OrnsARY TA NIATBEPOIXYBAHHA

(AnB. pucyHok A.1)

5.1 XPUWTUUHUIA Oornag
MioTeepdXeHHa NpWaaTHOCTI, afeKksaTHOCTI
# echeKTMBHOCTI BUOMPaHHSA Ta BU3HAYaHHA, a Ta-
KOX TXHbOT PE3YNbTATUBHOCTI 3 ypaxyBaHHAM
BUKOHEHHA BCTaHOBMEHWX BUMOT (3.1) ob’'ek-
TOM OUIHKBAHHS BIANOBIGHOCTI

5.2 nigTeepaxeHHs (BignosiaHocTi)
Buaaxuna 3aneur Ha nigcTasi yxBaneHoro nicns
KPUTHUYHOrO ornaay (5.1) piweHHa npo Te, Lo
BCTAHOBNEHI BUMOrM (3.1) BUKoHaHO.
Npumirtka 1. OTpumana pesynuTieHa 3aa8a, Woao akoT HjeTs-
€A B LbOMY CTaHAAPTI AK LUOAD «3ANBM NPO BIANOBIAHICTES,
CBiAYNTE NPO Te, WO BCTAROBAESH! BAMOrW Gyf0 BUKOHAHO.
Take nigTaepaAXeHHA came cobolo He JaE AGTrOBIPHUX YK
OyabL-AKNX iHWAX NPEBOBAX rapaHThi.
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review
revue
npoeepgka

attestation
attestation

noaTBepxaeHnue COOTBETCTBUSA



Npumitka 2. [ii WOAS NiATREPAKEHHA NEPLIOIO TA TPETLOIO
CTOPOHOK PO3PI3HAIOTE 33 AOAOMOTOK TEPMIHIB, HABEAEHHX
y 5.4 72 5.5. QNS 4t WoA NIATEEPAKEHHA ADYrCI0 CTOPAHDIO
cneyianbHar TepMiHa He IGHye

5.3 cchepa niaTEEpPAKEHHA

[liana3oH uu xapakTepucTukn 06'eKTiB OLiHI0-
BaHHA BIZNOBIQHOCTI, AIKIi OXONNEHO niaTEEep-
JXeHHsIM BignogigrocTi (5.2)

5.4 pexnapauif
NiaTeepaxeHHs BianoBigHOCTI (5.2) nepwoto
CTOPOHOIO

5.5 ceprudpikauis

MNiaTeepaxeHHs BiANOBIAHOCTI (5.2) TPETLOK
CTOPOHOI), AKE CTOCYETLCH npoAyKLii, Npouecie,
cUCTEM 4 NepCoHAny.

Mpumitka 1. CepTudrkauio cucTemn YNPABRiHHA IHOAI HA3M-
BAKTE PEECTPAUIEID.

Mpwmitka 2. Ceprudhikalin CTOCYETHER BLIX oB'eKkTiB OUIHIO-
BAHMA BiANOBIAHOCTI 338 BUHATKOM CAMUX OPraHis gulHoBaK-
A pianosigHocTl (2.5), 10 AKUX BUKOPUCTOBYIOTE TEPMIH aK-
peawnTauin (5.6}

5.6 akpeguTauin

MipnTBepAXEHHS BIANOBIAHOCTI (5.2) TPETLOK
CTOPOHOID, WO CTOCYETHCA OpraHy ouniHwRaH-
HA BignosigHocTi (2.5), ke cnyrye odpitinHIM
[AOK330M Or0 KOMNETEHTHOCTI ANA 8UKOHAHHA
KOHKPETHWX 3aBAaHb WOoAo OLiHI0BaHHA Bigno-
BIAHOCTI,
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scope of attestation
portée de [l'attestation
oBnacTb NOATBERKIEHUS COOTBETCTBMA

declaration
déclaration
jJeknapaluuns

certification
certification
cepTudhuKauua

accreditation
accréditation
aKKpeauTaLmA

6 TEPMIHM LWOAOO OUIHIOBAHHA BIANOBIAHOCTI

CTOCOBHO HAMNARY (aue. pucyHok A. 1)

6.1 Harnsg
CucreMaTUyHe CrnocTepiraHHsa 3a AiAMA LLOAO
OUiHIOBAHHS BIANOBIAHOCTI AK OCHOBW AnNA
NiATPUMAHHS NPABOMIPHOCTI 3asBW NpPo BiA-
MoOBIgHICTL

6.2 NPU3YNHUHEHHA

TuMvacoBe BM3HAHHA HEYWHHOK 33aABU MPO
pignosigHicTe Ans BeieT abo 4acTUHU BCTaHOB-
nenoi cibepu niaTBEpANeHHA (5.3)

6.3 cxaCyBaHHA
fTpUNUMEeHHR YAHHOCTI 3as8K NpO BiANOBIORICTL

6.4 anenauin
Bumora noaasa4a 06'ekTa OUiHIOBAHHA BIgNo-
BiJHOCTI 4O opraHy oUiHIOBaHHA Bignosia-
HOCTI (2.5) uu opraHy akpeawurauil (2.6) nepe-
FNARYTH pilIEHHA, yXBaneHe LWM OpraHoMm
woao ob'ekTa
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surveillance
surveillance
WHCNEKLWOHHBIA KOHTPONb

suspension
suspension
NPUOCTaHOBKA

withdrawal revocation
retrait
OTMeHa

appeal

appel
anennauus
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6.5 ckapra

Ha epigminy Big anensayii (6.4) — 3aABa npo
He3aa0BONEHICTL GiIAMKW OPraHy ouiHWBaHHA
gignoBiakocTi (2.5) 4k opraHy akpeawnrayii
(2.8) 2 Goky Byab-aKkof opraHizauif 4yn ocobu
IOAO OMIKYBaHHS Bignosifi.
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complaint
plainte
xanoba

7 TEPMIHU LLOAO0 OUIHIOBAHHA BIANOBIAHOCTI

TA CNPUAHHA TOPFIBII

NpuMiTKa. 3aranbHui BUCHIB «PEAYNLTAT CUIHKIBAHHA BIANO-
BIZHOCTI» BUKOpHCTaHO B 7.4—7.9 ANA NO3ZHAYEHHA NPO-
aykuii (3.3) 6yab-akol Al WOA0 CUIHIOBAHHA BifNORIAHOCTI
{Hanpuknah, 38IT YW CepTMERIKAT) | MOXE MaTW HAGHIAKOM
BUCHOBOK NPO HEBIANOBIAHICTL

7.1 cxBaneHHA

[lo3ein Ha 3Haxo@KeHHNA puHky 30yTy npoaykuiv
(3.3) 4n npouecy Ha puHoK aBo Ha iX BUKOPU-
CTEHHA 33 BCTEHOBIMEHOIO NPVZHAYESHICTIO YN

B 3ajaHuX ymoBax.
NpumiTka. CxBANEHHA MOXE PRYHTYBATUCA HAa BUKOHAHHI
BCTaHOBNOHUX BUMOT (3.1} uW 3aBepLIEHHI BCTAHOBENEHUX

npoueayp (3.2}

7.2 NpU3HaAYEHHA

HaJaHHA YPALOM Opraxy ouiHlBaHHA Biano-
BigHocTi (2.5) npaea 3aAMaTUCH MEBHOIO Ai-
ANGHICTIO WOAQ OLiHIOBAHHA BiANOBIgHOCTI

7.3 ynoBHOBaXeH®A opraH

OpraH, Wo ioro ypag 3acHyeae abo Haginmns noe-
HOBAXEHHAMMW NPU3HaYaT OPraHK ouiHoBaH-
HA BignoeigHoOCTI (2.5), NPU3YNMHATI YK CKECO-
BYBaTK IXHIO NpU3Ha4yeHicTb abo ckacoeysaTy
NPU3YNMUHEHICTE YUHHOCTI IX NpU3HaveHdHn (7.2)

7.4 ekBiBaneHTHiCTL (pe3ynkTaTiB OLiHIOBEH-
HR BigNoBIgHOCTI)

JocTaTHICTb pi3HMX pe3yneLTaTie OUIHIOBaHHA
BiANoBiAHOCTI ona 3abesne4eHHn TOrQ camoro
pigHA BNEBHEHOCTI Bi4NOBIAHO TUX CaMUX yCTa-
HOBNeHnx sumor (3.1)

7.5 BuU3HAHHA (pe3ynbTaTiB OUIHIOBAHHA
ginnoBigHoCTI)

MiATBEpPOXEHHSA NPaBOMIPHOCTI pesynbTaTy oui-
HI0OBAHHA BIANOBIAHOCTI, NPOBEAEHOrNO IHLIOK
oco6ot0 4M opraHom

7.6 NPpUAHATTA (pe3yfbTaTiB OLUIHKBaHHS#A
signoBigHoOCTI)

BUKOPWCTaHHA pesynibTaTty OLiHKBAHHA BIANOBI-
JHOCTI, NPOBEAEHOro iHWoK 0coBo0 Y OpraHom
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approval
homologation
ogobpenune

designation
désignation
HasHaveHue

designating authority
autorité de désignation
Ha3Ha4YavWmiR oprax

equivalence; equivalence of conformity as-
sessment resulls

équivalence; équivalence de résultats d’éva-
luation de la conformité

IKBMBANEHTHOCTh, SKBUBANEHTHOCTE PEe3yhb-
TaTOB OUEHKN COOTBETCTBMA

recognition; recognition of conformity asses-
sment results

reconnaissance; reconnaissance de resultants
d'évaluation de la conformité

NPM3HaHue, NPU3HaHWe pesynsTaTos OUeHKK
COGTBETCTBUS

acceptance; acceptance of conformity as-
sessment resuits

acceptation; acceptation de résultats d'éva-
luation de la conformité

NPUHATUE, NPYUHATHE PE3YNETATOR OUEHKU CO-
OTBETCTBUS



7.7 OAHOCTOPOQHHA yroaa

Yroaa, 3a AKoK 04HA CTOPOHA BU3HAE Yu CxBa-
Ne pesynbrTaTv OUIHIOBAHHA BIGNOBIQHOCTI
IHLWOT CTOPOHWN

7.8 ABOCTOPOHHA yroaa

Yroga, 3a AKOK ARi CTOPOHK BM3HAKTb YW CXBa-
NI0TL PE3yNLTaTH OLIHIOBaHHRA BignosigHocCTIi,
" WO OTPUMAHI KOXHOK 3i CTOPIM

7.9 6araToCTOPOHMA yroaa

Yroaa, 3a AKol NoHaA ABi CTOPOHU BU3HAKTH 4N
CXBANMWOKTL PE3YNLTATH OLIHIOBAHHS BIANOBIA-
HOCTI IHLIWMX CTOPIiH

7.10 cy6’ekTn yrogm
OpraHy, Wo nianucany yroay, ska 6asyetecs Ha
LOMOBNEHOCTI

7.11 B3aEMHICTL
B3acMOBiGHOCMHM MK ABOMA CTOPOHamMu, 3a
Akux obwasi CTOPOHW MAEMTL PiBHi NpaBa Ta

oB0B’'A3KN BIAHOCHO OOAMH A0 OJHOrO.

Mpumitka 1. BIAaEMHICTe MOXE ICHYBATH B MeMax GaraTo-
CTOROHHBAI YrOAK, LUC CKNAAAE PARA ABOCTOPOHHIX BIAEMHUX
BigHOCWH.

fpumitka 2. Heasakawun Ha piBHi npasa 1a oBoB'A3KA, TXHI
MONITUBOCTI MOXYTh BifPIIHATWCA, L0 MOXKE NpPU3BECTH AQ
HEPIBHUX BIAHOCHH MiX CTODOHEMM

7.12 pisBHONpPaBHUA peXUM

Pexum, HagaHwit npoayxuii (3.3) 4n npouecam
OfHOTO MOCTaYansbHWKa, AKUA € He MeHW Cnph-
ATAVBUM, HBK PEXUM, HaAaHwi nogibHiA npo-
AyKUiT yn npouecamM DyAb-AKOro iHWoro nocTa-
yanbHUKa B oAHaKkaeil cuTyadil ‘

7.13 HaUiOHaNbHHA PEXKUM

Pexwum, HagaHuin npoaykuit (3.3) 4u npoyecam
IHLLIWX KpafH, AKWA € HE MEHW CNpUATIUBUM,
HIK peXuM, HapaHwuid nofidoHiA npogykuii vn
NPOLECcaM HaLioHaNsHOro NoXoaXeHHs B oAHa-
KoBiiA cuTyauii

7.14 piBHONPaBHMHA i HaUioOHANbLHUA peXum
Pexvm, HanaHuin npoaykuii (3.3) um npouecam
3 iHWKWX KPaTH, AKWA € HE MEHLW CPUATNUBKUM,
HiX pexum, HapaHul rogioHin npogyKuii 4m
POLECcaM HALIORANBHOTO NOXOAXKEHHA YU NpO-
AyKUiT a6o npouecam (HWWX kpain 8 OAHAKOBIA
cuTyauii.
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unilateral arrangement
arrangement unilatéral
OAHOCTOPOHHAR JOrOBOPEHHOCTL

bilateral arrangement
arrangement bitatéral
ABOCTOPOHHAR [Or0BOPEHHOCTD

multilateral arrangement
arrangement multilateral
MHOMOCTOPOHHASA QOrOBOPEHHOCTS

agreement group
groupe d'accord
rpynna cornalweHus

reciprocity
réciprocité
B3aUMHOCTb

equal treatment
traitement égal
PaBHONPABHLIA PEXUM

national treatment
traitement national
HALMOHANLHLIA PEXUM

equal and national treatment
traitement égal et national
paBHOMPABHbLIA 1 HAUNOHANBHLIA PEXAM
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OOOATOK A
(posiaKoBNA)

NPUHUUMNK OLIIHIOBAHHA BIANOBILHOCTI

A.1 OyHKUIAHUA Niaxig

A.1.1 OuiHIOBAHHA BIANOBIAHOCTI — Lie NOCNIA0BHICTL TPLOX (hYHKLIIA, AKi 3310BONBHAKITE BUMOTY
un noTpeby B NIATBEPAXEHHI, WO BCTAHOBNEHI BUMOrY BUKOHAHO!

— BiaGvpaHHs;

— BU3HA4YAHHA, |

— KPUTWLHWIA Ornsia | NIATBEPAXEHHS BiANOBIAHOCTI.

Taki 4OKa3U MOXYTb HAAATU GOJATKOBY BNEBHEHICTb A0 33RB NPO Te, WO BCTAHOBMNEHI BUMOTK
BMKOHYIOTb, NIOBULLYIOYK THM CaMUM JOBipYy cno)wsadie 40 UuX 3as8.

[1ns nogaHHA BCTAHOBIEHMX BUMOT 4acTO BUKOPUCTOBYIOTE CTaHAapTH, OCKiNsKu BOHW € AOKYMEH-
Tamu, WO A3lTh 3MOTY Y3roAWTH Ti NUTaHHA, AKi HeOOXIAHO PO3B’'A3aTY B AaHii cuTyauil. Ak Hacnigok,
OLUIHIOBAHHA BILNOBIQHOCTI YACTO PO3MNAZAINTL AK AIANBRICTE, NOB'K3aHY 3i CTaHAapTamMM.

A.1.2 OuirioBaHHA BIANOBILHOCTI MOXe CTOCYBATWCA NPOoAYKUIT (OXONRIOKHM NOCAYTM), NpoLecis,
CUCTEM | NePCOHaNy, @ TAKOX TUX OpPraHis, siki Hag4alTb NOCMYrK LICAO OUIHIOBAHHR eignogigHocTi. Ons
3pyYHOCTi B LIBOMY CTaHAapTi BUCNIB «06'eKT OLHIOBAHHA BIANOBIAHOCTI» BUKOPUCTAHO ANA 3arane-
HOTO nocunaHHa Ha Bynb-akuiA oanH abo Ha BCi Ui of'ekTw.

A.1.3 KOXHa KaTeropif KOpMCTYBauie LOAO OLIHIOBaHHSA BiRNOBIIHOCTI MaE CBOT KOHKpeTHi noTpebn.
YHacnigoK UbOro MaeMo pisHOMAaHITTA Pi3HKX AR LWoAO OUiHIoBaHHA BiANoBigHOCTI. NpoTe B DCHOBI BCiX
[l Loa0 OUHIOBaHHS BIiANesiAHOCTI 3aknageHo oavH saranbHuiA Nioxin, SK NOKasaHo Ha pUCYHKY A1

A.1.4 KonTyp A Ha pvcyHKY A.1 nosHauae hyHKUie OLIHIOBAHHA BIAMOBIAHOCTI. KoHkpeThi gil 8 KOXHIN
YHKLIT MOXYTb MIHATUCH Bif OAHOFO BUAY OUIHIOBaHHA BIANOBIAHOCTI A0 iHLIOrO, Haaylouucs Ha notpe-
Bax KOpUCTyBa4Ya, Xapakrepi BCTAHOBNIEHMX BUMOT i 06'¢KTi OLIHIOBAHHSA BIANOBIAHOCTI.

A.1.5 KoHTyp B Ha pucyHky A.1 noanavae suxia 3 pyHKUiT Ta BXiJ Y HACTYNHY pyHKLUilO. Xapak-
Tep BUXOAY MIHSIETBCA 3anexHO 8i KOHKpeTHUX Aid.

A.1.6 CyLinbHi CTPINKK Ha pucyHKy A.1 roB'RayI0Te OYHKUIT OLIIHIOBaHHS eignosigHocTi Ta Ix Bxoau/
Buxoau. MyHKTMPHI CTPINKW BKA3ylOTb Ha MOXUBI NoTpelu Yu BUMOrM A0 OLHIOBAHHSA BiANOBIAHOCTI.

A.1.7 [iAnbHICTb WOAO OUIHIOBAHHA BIANOBIAHOCTI MOXHA XapakKTepuayBaTh AK AISNbHICTE «nep-
Wol GTOPOHW», 4APYrol CTOPOHMY YW «TPETLOI CTOPOHU». Y LIOMY NA KOXHOI 3 LWX KaTeropii:
— Ail WoA0 OUIHIOBAHKS BIANOBIAHOCTI KOHTPONIDE okpema 0co6a YW OpraH, HaBedeHi y BU3HE-

YEHHI NOHRATTA, i
— BWCHOBOK Ha KoMy Ba3yeTbCs NiRTBEpAXEHHS, YxBane okpema ocoba 4u opran, HaBegeHi

¥ BU3HAYEHHI NOHATTA.

A.2 BubupaHus

A.2.1 BubupanHsi OXONNIOE NNAHYBAKHA Ta NiAroToBNEHHNA Aif ANA 36UpaHHA Yv NoaaBaHHA BCieT
imcbopmauii, | axin, noTpiBHMI ANA nepexody A0 HACTYNHOI dyHKUIT Buanavanua. [l woao dyHkuii
BiABUPAHHA OyXe Bifpi3HAKTLCA AK KINbKICTO, TAK | CKNAQHICTIO. Y neakux Banagkax MoxyTb 3Hano-
Butucn gyxe HesHauHi gii ann dyHKUiT subupaHHs.

A.2.2 [ins BuGupaHHs 06'ekTa LWOAO OLiHIOBaHHA BignosiaHocTi Yacto Tpeba Gpartu Ao yearu okpemi
MipkyBaHHa. HacTo 06’ckToM MOXe GyTW Bennka KinbKicTh iAeHTUYHMX BAPOBIB, NOTOYHE BUPOOHMUTEO,
Geanepepehunit npouec abo cuctema, abo BiH moxe ByTh PO3TALLOBYBAHWIA Y Pi3HAX MICUAX. Y Takux BU-
riagkax Tpeba 3BepHyTY yBary Ha BiaGupaHHs npob Yu 3pa3kis, WO X BUKOPMCTOBYIOTb Y AiSX ANS dyHKUT
BU3HAMAHHA. Hanpuknan, anad woao sigbupadHa npob pivykosol BOAK, NOB'A3AHWIA 3 BOBEASHHAM TOro
haKTy, O BUMOTH LOAC 3a6GpyaHeHHR Gyno BUKOHEHO, CiA BBAXATW NPUKITAA0M MACLUITAGHNX | 3HAUHUX
il woao sinbupannn rpeb. MNpoTe iHoai 08'ekToM Moxe GyTU BEA CYKYNHICTb, HANPUKNAA, KON OAWH OKPEMO
B3RTVIA BUPID ¢ 06'eKTOM LOAO OLIHIOBAHHA BIANOBIAHOCTI. HaBiTe y Takmx Bunaakax sigbupaHHs npob
MoXe BYTY HeobXigHWM AN BUSWPaHHA HYacThHY BCLOTO 00'EKTa, AKa € NPEACTABHULLKOIO YACTUHOK uinoro
(HANpUKnag, BUEUPAHHA KPUTMHHUX AETaned MOCTy ANA BUIHAYEHHA BTOMU MaTepiany).
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HeoBXigRicTe A4OBeCTU BUKOHAHHA BCTAHOBMEHUX BUMOT
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KpuTusHuin ornsg » BCTa"::::H::DB“MOF » Harnagy?
i NiATEEPAKEHHA A
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KiHeut

KOHTYp B

PucyHok A.1 — OyHKUIAHKWA Niaxia A0 OUIHIOBAHHA BigNoOBIZHOCTI

A.2.3 Moxe Dyt Takox HeobxiaHWM BpaxoByBaTu BCTaHoBNEHI Bumorn. 34eb6inbWworo & craHaapT
YW iHWI BUMOrAK, WO Byni YwHHUMKW padiwe. MNpote Tpeba BuaBNATH obepexHicTe vy pasi sacTocysaH-
HA iX A0 KoHkpeTHOro ob'ekTa WOAO QUiHIOBaHHA BignoeigHocTi. Hanpuknag, Tpeba ctasutvca obe-
pexHo y pasi 3acToCyBaHHA CTaHaapTy woao Tpyd i3 nnacTMack, po3pobneroro Anst meTanesux Tpyo.
Y QeAkux BUNAJKax MOXe iRty fvle 3aranbHUR KOMANEKC BAMON, Wo iX noTpibHo po3wmvpuTi CTo-
COBHO OLiNIOBaHHA BIANOBIAHOCTI ANA TOr0, Wod BOHW Oynu 3p03ymMinumMu Ta NPpUAHSTHAMK L4115 KOpW-
cTyBaya. Hanpuknan, ypaaoBuWiA OpraH, AKui npuamac DErMaMEHTH, MOXE 3aXaaTh HENPUNYCTUMOCTI
pu3MkiB Wono Beaneku (3arancHa sUMOra) AnA npoaykuil # ovikyBaTy Big opraHy ceprudikauii BcTa-
HOBNEHHA creliansHUX BUMOr 40 okpemux cepTudlikoBaHux npoaykTis abo euais npoaykris. ADo moxe
BUHUKHYTU HEOBXiAHICTE y TOMy, w06 Girblue ysarn npuAiNANocs 3aranbHUM BUMOram CUCTEMM Kepy-
B@HHA, AKLO UK CUCTEMY KEPYBaHHA CNPAMOBAHO HA BUKOHAHHA KOHKPETHWX eKCityaTayiiHnx sumMor.
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A.2.4 BUuBnpaHHA TakoX MOXe OXOnnioeary sigbupanHa HanGinbkw npuaarHux npoueayp (Hanpuk-
naa, MeTOAIB BUWIPODOBYBAHHRA 4 iHCNEKTYBaHHA), WO X 3aCTOCOBYIOTL ANS AiiA yHKuii BU3HAYEH-
ust. Hepigko Anst (yHKUii BuaHaueHHA noTpiGHo po3pobnaTk Hosi aGo aacTocoByBaTH 3MiHEHI METO-
oW, AHani3 MEeToiB MOXE CTOCYBATUCH BU3HAYEHHA NPaBWNBLHOTO MICUS PO3TAILOBAHHA Ta BiONoBIA-
Hux ymoB a6o nepcoHany Ons iX BUKOHAHHR.

A.2.5 HapeluTi, ANA HANEXHOro BUKOHAHHA Ai wWoao (PYHKUIT BUIHAYaHHA MOXe 6yt notpibHoOIKO
noaaTkosa iHdopmauin, Wob aosecTy eeKTHBHE BUKOHRHHA BCTAHOBNEHWUX BUMOT. Hanpwknag, cdepy
akpeguTauii naboparopii Tpeba BU3Ha4aTh 40 BCTAHOBINEHHA BiANOBIAHMX AR WOAC BU3HAYEHHA. ADO
MOXE 3HAA0BUTUCA ONUC NOCIYrK ANst NPOBEAEGHHS BIANOBIAHWX Qi WOAO BU3HAYEHHA. Kpim Toro, aiew
LOAO BM3HAYEHHA Moxe ByTu Tinbkn ananisyBaHHs incopmauil, i v iHtbopMaliie noTpiGHo igeHTdi-
kyBaTwv i 3i6pati. Hanpwuxnaa, MOXyTb 3HaRoBbuTuca konii IHCTPYKUIT LWORC BMKOPHUCTAHHA BAPOBY UK
nonepesXyBanbHe MapKoBaHHS.

A.2.6 Ha pucyHky A.1 ycio incpopmaliio, npobu (sikwo BiabupawoTe npobu), pilleHHs A IHWWA BAXiQ
3 cyHKuit snbupakua nopaKo Ak «iHdopmauil npo subpaHi ob'eExTU».

A.3 BusHa4yaHhs

A.3.1 [lii WoAO BU3HAYAHHA BCTAHOBNIOWTL, WO NoaaTH BCIO iHOPMaUilo NPo BUKOHAHHA BCTa-
HOBAEHKX BUMOF 06'EKTOM OUHIOBAHHA BiANOBIGHOCTI UM WOro 3paskom. ek Al Woao BUSHAYAHHA
HaseaeHo B po3gini 4.

A.3.2 Tepminn BunpobosysaHHa (4.2), iHcnektyBanna (4.3}, ayanr (4.4), piBHonpaBHe oli-
HIOBaHHA (4.5), BU3HaYEHI NMille AK BUOKW 4iM LIOAOC BM3HEYAHHA, MOXHA BUKOPUCTOBYBATH pA30OM i3
«CUCTEMOIO» ab0 «CXEMOK» Mif Yac ONUCYBaHHA CUCTEM YU CXEM OLIHIOBaHHA BIgNOBIAHOCTI, AKI OXON-
AI0KOTE BUA 333HAYEHOT il WOA0 BU3HAUYaHHA. TakUM YMHOM, «CMCTEMA PiBHONPaBHOrO OLHIOBARHAY
— e CUCTeMa OUIHIOBAHHA BiANOBIAHOCTI, KA OXONNIOE PiBHOMPABHE OLIHIOBAHHA AK Oile Woao Bua-
Ha4YaHHA.

A.3.3 PisHi gii 4nA (yHKUil BU3HaYaHHA HE MAKTb CNeLianbHOT Ha3BU YN MOIHAYEHHS. Mpukna-
LOM € BuBYEHHA 300 aHanis npoekTHOT AOKyMeHTauUii YU iHWol onncoBoT iHthopmaLiT, WO CTOCYETLCH
BCTaHOBNEHUX BUMOT. OKpemi Brav OLIHIOBaHHA BIANOBIAHOCTI (HAaNpuKNag, npoBeAeHHs BunNpobyBaHHR,
cepTuiKaLliA, akpeanTaLLR) MOXYTb MaTW TEPMiHM, BCTaHOBNEH ANA AiA WoAo DyHKLIT BU3HAYAHHA,
AKl € EAVHAMU A1 NAHOTo BUAY. Y UbOMY CTaHaapT YW Ha NpPakTULi HemMa 3aranbHOro Tepmida gnA
noAaHHA BCIX GiA WoAO PYHKUIT BU3HAYEHHS.

A.3.4 MoTpiBHO 4iTKO pO3Pi3HATY AT WOA0 (PYHKUIT BUIHAMAHHA, XapakTepucTHK ANA nposeseH-
HA BUNPODOYBAHHR YK IHCNEKTYBAHHA.

A.3.5 Ha pucyHky A.1 yCi BUXigHi AaKi Woao yHKUIT BUSHAYAHHA NOKA3aHOo fAK «iHdbopmadio npo
BUKOHAHHA BCTAHOBNEHAX BUMOr». BuxiaHi aHi — Ue noegraHHs Bciel inopmauii, oTpUMaHol BHa-
CNiROK QiAAbHOCTI WOAO BA3HAYEHHA PA3OM i3 BXiAHUMU AaHMMK Y hyrkUii BU3HavYaHHA. Buxig 3Bu-
yaitHo (hOpMYIOTL Tak, Wob nonerwuTw Aii WOAO MYHKUIT NepeBipAHHA Ta MiATBePAXEHHS.

A.4 KputuvHua ornaa i nigyesepgxeHHA

A.4.1 Kputuunmi ornag (5.1) e 3aBepwanktHOK CTaAIe0 NOPIBHAHHA nepeq APURHATTAM BAX-
NVBOrO PiWEHHA Npo Te, Yn B nNoBHOMY ofcA3i foBEReHO BUKOHAHHA BCTAHOBAEHUX BAMOF ob'ekTOM
OLiHIOBAHKA BIANOBIGHOCTI. FKLIO Tak, TO pe3ynsTaToM NiATBEePAKEHHS signoeigHocTi (5.2) € «3an-
Ba NPO BIANOBIAHICTbY, AKY WBMAKO A0BOAATL A0 BCIX NOTEHUiHAX KOpUCTyBadiB. «3asisa npo
BIANOBIGHICTbY — Lie 38ranbHOBXWMBAHWA BUPA3, AKUA OXONNIOE BCi 3acobu noeinOMNEHHA Npo Te, Wlo
BMKOHEHHR BCTaHOBNEeHuX BuMor 6yno foseneHo.

A.4.2 SIKWIO BUKOHAHHA BCTAHOBNEHWX BUMOTr He Byno AcsefeHo, TO y 3BiTI NOAAKTE BUCHOBOK
Npo HeBIANOBRIAHICTL.

A.4.3 Tepminu aeknapauisi (5.4), ceprudixauin (5.5) 1a akpeaunrauis (5.6}, Lo o3Havath BUAK
NiATBEPOXEHHS BIANOBIAHOCTI, MOXHA BUKOPUCTOBYBATN Pa3OM i3 «CUCTEMOIO» YN «CXEMOK» nig 4Yac
OnMcyBaHHA cucTeM abo cxem OUHIOBaHHA BiLNOBIAHOCTI, ki OXORNICIOTL BUA Aif Woao nigTBepAXEHHS
BiANOBIAHOCTI, Ha 3aBepLlanbHOMY eTani. TakuMm YMHOM, «cucTema cepTudikauii» — e cucTeMa oui-
HIOBAHHSA BIANOBIAHOCTI, AKa OXONNKEe BMEGMPaHHA, BU3HAYaHHA, aHanisyeaHHs i, HapewrTi, ceprudi-
KyBaHH® 9K Ail WOAR0 NIATBEPAKEHHA.
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A.4.4 Ha pucynky A.1 yci BMXigHI Aani WOAC hyHKUIT aHaniayBaHHA Ta NiATBEPGMKEHHA NoKasani
AK «BWKOHBHHA BCTAHOBNEHUX BUMOT JOBEAEHON.

A.5 HeobxigHicTe Harnrgy

A.5.1 QuinoBanHA BIANOBIAHOCTI Moxe ByTu 3aBepleHe, KONK NPOBELEHO NiOTBEPIKEHHS Bigno-
BiaHocTi. MNMpoTe, y gesknx BUNagkax Moxe 3HafobWTUCR cucTEMaATWYHE NOBTOPEHHA (PyHKUIW, HaBe-
AeHKUX Ha puCyHKy A1, ONA NigTPUMEHHA NPaBOMIDHOGTI 3aseu, 3pobrieHol BHaACNIAOK migTeepaxeH-
HR BianosiaHocTi. Morpebu KopucTyBadis cTUMyMOOTL Taki Ail. Hanpvknan, ob'exT ouUiHIOBaHHA BiANO-
BIAHOCTI MOXE 3 YacOM 3MIHIOBATUACA, LIO HEraTUBHO BNNWMBATUMeE Ha NPOAOBXEeHHS BMKOHAHHA BCTa-
HOBNEHUX BUMOr. ABO KOPUCTYBAYI MOXYTb BUMAraTu noaanbiluvx AOKasis TOro, U0 BCTAHOBNEHI BU-
MOTM BUKOHAHO, Hanpuknag, y npoueci GeanepepBHoro eupobHuUTBa NpoayKLUil.

A.5.2 [ii wiogo Harnsgy NNaHyoTe, Wob 3aaosofbHUTA noTpebu nigTrprMaTd NpaBoMipHICTE YMHHOT
3aa8M, 3pobneHoi 8HacNigok niaTeepoXeRHA BianosigHocTi. Lo 3an08onbHnTU U0 NoTPely, 3BUHaAHO
He BMMarawTb WINKOBUTOrG NOBTOPEHHA NonepeaHbOoro OUIHIOBAHHA Nig Yac KOXHOrO NOBTOPHOrD Ha-
maay. Takum yaHom, ail Ans KoxHOT hyHKUIT, NOKas3aHol Ha pucyHxy A 1, nig 4Yac Harnsgy moxe ByTu
CKOPOYEHO, ab0 BOMW BiApIiSHATUMYTLCR Bifl Oifl, BUKOHYS8AHWX Mig Yac NONepeAHLOro OLiHBaHHS.

A.5.3 it wono dyHkUiT BuBGMpaHHa BU3HAYEKOTL K NiJ 4ac nonepenHbOore OUIHIOBaHHA, Tak i nig
4ac Harnsay. [pote nig 4ac Harmagy MOXyTh BuBpatu 30BCiM iHwWwi gii. Hanpwuknaa, sewnpobyBaHHA
npoaykyil MoXyTe NPOBajUTU Nl Yac NonepeaHLOrd OUIHIOBAHHS. Y Npoueci Harnaay moXyTb BUKO-
HYBaTK IHCAGKTYBAHHA ANA TOro, WoD BU3HaUKTK, WO 3PA30K NPOAYKLUIT € TUM camnm, o A nonepea-
Hbo BUnpobyBanuil apazok. HicHo, AiT woao dyHKLIT BUBUpaHHA Yac B Yacy MOXYTb 3MIHIOBATUCH
Ha ocHogi iHopmallil NPe NonepegHi NepicAUYHI HArNAAKW Ta iHWMX BXigHUX AaHux. FloTouHuiA aHanis
PU3WMKY YK aHanis BianoBigHoT peakuil pUHKY Ha peanbHe BUKOHaHHS BCTEHOBMNEHWX BUMOr Moxe DyTu
YACTUHOK AiA 1Woa0 yHKLIT BUEWpaAHHA B NROUSC Harnaay.

A.5.4 [liT ujoao dyHkUii BUOMPaHHS BCTAHOBNEHAX BUMOTr TAKOX MOXYTL OyTU pisHMMA. Hanpuk-
nag, nig vac 6yab-AKoro NOBTOPHOID HAarMA4y MOXYTb BMOpaTyu TinbkK NiArpyny BCTaHOBNEHWUX BUMOT.
ABo, 3a aHanorielo, MOXyTe BUOparTK Tinoku YacTuHy 06'cKkTa OUIHIOBAHHA BIigNoBIAHOCTI, W06 an3Ha-
WATW AiF nig Yac Harnagy, Hanpukiaga, TiNbKW 4acTuHa axpeauTOBaHOre oprady ceprudikail Moxe
NignsiraTv ayauTy NPOTHIOM Harnsgay.

A.5.5 Ax zazHadanocs padiwe, pisMi 4if Wofo pyHkUiT BuOMpaHHa MOXYTh CIPWHUHUTA piski gil
y mexax yHKUT BU3HavaHHA 3aana Harnagy. Flpote, sk nig 4ac nonepeHbOro OLIHIOBARHA, Tak i nig
yac Harnagy, BuxigHi gani dyukuil snbopy BuMaHavawTb 4if WoJo yHKUIT BU3HaAYaHHA Ta cnocib ix Bu-
KOHaHHA,

A.5.6 QyHKUIIO KpUTUYHOro ornAdy Ta NiATBepAXEeHHA BIQNOBIAHOCTI TAKOXK 3aCTOCOBYIOETL AK Mig
Jac nonepenHbOro OUiHIOBaHHR, TaK i nig Yac Harnsgy. Nig vyac Harnsay KpUTUYHOrO OMNSAy BCiX BXiAHWX
| BUXIAHWX 43HWAX Ha PUCYHKY A.1, yXBanoTh pilleHHs Npo Te, YW € NPABOMIPHOIC 3asea, 3pobnexa
3a pesynsTaTaMiu NigTeepMKeHHS BignoeigHocTi. Y GaraTeox BUNaAKax He NnaHyioTh KOAHOT creuianeHol
All, AKWO 3asBa NPOAOBXYE 3a5MWATACA NPaBOMIPHOW. B iHLINX BUNaAKax, Hanpuknag, y pasi pos-
WupeHHs chepu akpepurauil, moxe Byt ocdopmneHo HoBY 3aABy NPO BIANOBIHICTL.

A.5.7 HAkuwo supitueHo, o 33ABa nNpo BiANOBIAHICTL Binbwe HenpaBomipHa, noTPiGHI BigNOBIAHI
3axcAv WOoA0 iHOPMYBaHHS KOpUCTYBadiB, Hanpyvknag, npo Te, Wo cdepy NoWUpeHHs NiATBEPMKEHHS
obmexeHo abo WO YUHHICTL 3aABW NPU3YNWUHEHO YW CKacOBAHO.
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ACOATOK B
{roBiaKkoBWNA)

CNOPIAHEHI TEPMIHW, BU3HAYEHI
B IHWUX OOKYMEHTAX

B.1 3arankHi TepMiHK, W0 MalOTh cneundiyHe 3HaveHHs B iHwux cTaHaaprax ISO/IEC cepil 17000

B.1.1 Cxknadui mepminu, eusnaveHi e ISO/IEC 1 7011 wodo akpedumadii

noroTwn opraHy akpeauTadil (accreditation body logo)

arecraT akpeawTauil (accreditation certificate)

embnema akpegurayii (accreditation symbol)

po3WwMpeHHs akpeautauil (extending accreditation)

ckopoueHHs akpeguraull (reducing accreditation)

cepa akpeautauii (scope of accreditation)

NPU3YNMHEHHA akpeauTauii (suspending accreditation)

B.1.2 3azantHi mepminu, eu3nayeni @ ISOAEC 17024 wodo cepmudpikayii nepcoxany

KOMNETEHTHICTb (competence)

ouiHIOBaHHA {evaluation)

exsameHaTtop (examiner)

ksanidikysanun (qualification)

B.1.3 Cxnadni mepminu, eusHaveni e ISO/IEC 17030 wodo 3HaKie eidnosidnocmi
HaaaBay 3HaKa BiANOBIAHOCTI TPeTLOI CTOPOHN (issuer of a third-party mark of conformity)
BNAcHMK 3HaKa BiANOBIAHOCTI TPeTboi cTopoHK (owner of a third-party mark of conformity)
3HaK BIANOBIAHOCTI TpeTboi cToponw (hird-party mark of conformity)

B.2 TepmiHn, BU3HauYeH| Y cTaHaapTax ISO/IEC, akux He BHeceHO B cepio 17000

KaniGpysarHa calibration ViM
CNPOMOXHICTD capability ISO 3000
XapakTepucTuka characteristic ISC 9000
KOMMNeTEHTHICTh competence 1SO 9000
BiQNOBIAHICTE conformity 1SO 9000
3aMOBHUK customer ISO 9000
OOKYMEHT document ISO 9000
indhopMaLin information ISO 9000
BUMIpIOBAHHA measurement VIM
opraHizauia organization iSO 9000
npouec process ISO 8000
TeXHi4HI yMOBK specification ISC 9000
nocTaJanbHuK supplier ISC 9000
cucTema system ISO 9000
3aTBEPANEHHA validation 150 9000
verification 1ISO 9000

neperipAHHA
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CucTem# OUiHIOBaHHA BiANOBIAHOCTI Ha NigcTaBi AIANLHOCTI WOA0 BU3HAYEHHA

1 ISO/IEC 17020:1998 General criteria for the operation of various types of bodies performing
inspection

2 ISO/IEC 17025:1999 General requirements for the competence of testing and calibration
laboratories

3 ISO/IEC 17040:2005 Conformity assessment — General requirements for peer assessment of

conformity assessment bodies and accreditation bodies

4 1SO 19011:2002 Guidelines for quality and/or environmental management systems auditing

CucTeMM OLIHIOBAHHA BIANOBIAHOCTI Ha nincTaBi AIANBHOCTI WOAO NiATBEPIKEHHA

5 ISOAEC 17011:2004 Conformity assessment — General requirements for accreditation bodies

accrediting conformity assessment bodies
6 ISO/IEC 17021:2007 Conformity assessment — Requirements for bodies providing audit and

certification for management systems
7 ISO/IEC 17024:2003 Conformity assessment — General requirements for bodies operating

certification of persons
8 ISO/IEC Guide 65:1996 General requirements for bodies operating product certification systems

3anBu Npo BiANOBIAHICTL
9 ISO/IEC 17030:2003 Conformity assessment — General requirements for thirdparty marks of

conformity
10 ISOAEC 17050-1:2004 Conformity assessment — Supplier's declaration of conformity — Part 1:

General requirements
BU3HaHHA Ta NPUAHATTA pe3yneTaTiB OUiHIOBaHHA BignosigHocTi
11 ISO/IEC Guide 68:2002 Arrangements for the recognition and acceptance of conformity

assessment results
CnopigHeHa TepMiHonoria
12 1SO 3534 (all parts) Statistics — Vocabulary and symbois
13 1SO 9000:2000 Quality management systems — Fundamentals and vocabulary
14 1SO/IEC Guide 2:2004 Standardization and related activities — General vocabulary
15 VIM, international vocabulary of basic and general terms in metrology, BIPM, IEC, IFCC, 150,

IUPAC, IUPAP and OIML

HAUIOHANBHE MOACHEHHA

ISO/EC 17020:1998 3aranohi kputepil WORO QiANLHOCTE OPraHie Pi3HOro TUNY, WO BUKOHYIOTHL
IHCNEKTYBAaHHSA

ISO/EC 17025:1999 3aranshi BUMOrn 40 koMneTeHTHOCTE BunpobysanbHux i kaniGpysanbHux
naGopartopin®

ISOAEC 17040:2005 OUiHIOBaHHA BiANOBIAHOCTI. 3aranbHi BUMOTK A0 NiPUHIOBOIO OUiHIOBAH-
HA OPraHia OUiHIOBAHHA BIANOBIAHOCTI Ta OpraHis akpeauTauil

ISO 19011:2002 HacTaHOBHW LWOAO 3AINCHEHHA ayaWTiB CUCTEM YNPABNIHHA AKICTIO ifabo ekono-

rivHoro ynpaeniHHA
| ISO/IEC 17011:2004 OuinioBaHHA BignoBigHOCTL. 3arancHi BUMOrY A0 OpraHia akpeguTadil, Lo
AKPEAUTYIOTH OPraHu OUIHIOBAHHA BiAMNOBIAHOCTI

ISO/IEC 17021:2007 OuiHlosaHHs BiANOBIAHOCTI. BUMOrn Ao opraHie, WO MpoBaAATL ayauT
i cepTUiKauilo CUCTEM YNpaBniHHA

ISO/IEC 17024:2003 OUiHIOB3HHSA BIANOBIGHOCTI. 3aranbHi BUMOrM A0 OPraHise, WO 30iACHIONTL
cepTudixalilo nepcoHany

ISOAEC Guide 65:1996 3aranoHi BAMOTK A0 OpraHiB, AKi KEPYKTH cUCTEMaMU cepTugikaufi
npoaykuii. Ha ocHosi ysoro Guide Gyno poapoSneHo EN 45011:1998

ISOAEC 17030:2003 OUiHIOBaHHS BiANOBIAHOCTI. 3aranbHi BAMOrM A0 3HAKIB BIANOBIAHOCTI Tpe-
ThOl CTOROHK

ISO/IEC 17050-1:2004 OuinoBaHHA BignoeigHocTi. fexnapaudia nocTayansHuka npo BIGNO-
gigHicTh. YacTuHa 1. 3aranbHi BUMOTN

13
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HOCTI

*Llew cranpapt nepesngano y 2006 p.

ISO 3534 (yci yvacTuHn) Craructuka. CNOBHUK Ta NO3HAYEHHA

1SO 9000:2000 Cucremu ynpaseninHg AkicTio. OCHOBHI NONCXKEHHA Ta CNOBHUK TEPMiHiB®

ISO/IEC Guide 2:2004 CtaHgapTu3auis 1a CymiXHi BUOW OiANLHOCTI. 3aranbHUi CITOBHUK

MiKHapoQHWA CNOBHWK CCHOBHUX T& 3aranbHuX TEpPMiHiB y MmeTponoriv VIM, suaanun BIPM, IEC,
IFCC, ISO, IUPAC, IUPAP Ta OIML,

ISQAEC Guide 68:2002 Yroaun Npo BUIHAHHA Ta NPUAHATTA peaynbrarie oUiMKIBAHHA BiAROBIg-

ABETKOBWIA [MOKAXUYUK AHITICHLKUX TEPMIHIB

acceptance

acceptance of conformity assessment resuits

access
access 1o a system or scheme
accreditation

accreditation body

agreement group

appeal

approvai

attestation

audit

bilateral arrangement
certiﬁcatidn '

complaint

conformity assessment
conformity assessment body
conformity assessment programme
conformity assessment scheme
conformity assessment system
declaration

designating authority
designation

equal and national trcatment
equal treatment

equivalence

equivalence of conformity assessment results
first-party conformity assessment activity

inspection
member
member of a system or scheme

14

7.6
7.6
2.9
2.9
56
26
7.10
6.4
7.1
5.2
4.4
7.8
5.5
8.5
21
2.5
2.8
2.8
2.7
5.4
7.3
7.2
7.14
7.12
7.4
7.4
2.2
4.3
2.1
2.11




multilateral arrangement

national treatment

participant

participant in a system or scheme

peer assessmeant

procedure

product

reciprocity

recognition -

recognition of conformity assessment results
review

revocation

sampling

scope of attestation

second-party conformity assessment activity
specified requirement

surveillance ‘

suspension

testing

third-party conformity assessment activity
unilateral arrangement

withdrawal

ACTY ISONEC 17000:2007

7.9
7.13
2.10
210
4.5
3.2
3.3
7.11
7.5
7.5
5.1
6.3
4.1
5.3
2.3
3.1
6.1
6.2
4.2
2.4
7.7
6.3

ABETKOBWI NMNOKAXUYMK GPAHUY3bKUX TEPMIHIB

acceptation

acceptation de résultats d’évaluation de la conformité
acces

acceés & un systéme ou a un systéme particulier
accréditation

activité d’évaluation de la conformité par premiére partie
activité d'évaluation de la conformité par seconde partie
activité d'évaluation de la conformité par tierce partie
appel

arrangement bilatéral

arrangement multilateral

arrangement unilatéral

attestation

audit

autorité de désignation

7.6
7.6
2.9
2.9
586
2.2
2.3
2.4
6.4
7.8
7.8
7.7
52
4.4
7.3
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certification

déclaration

désignation

échantillonnage

équivalence

équivalence de résultats d’évaluation de la conformite
essai

évaluation de la conformite

évaluation par des pairs

exigence spécifiée

groupe d'accord

homologation

inspection

membre

membre d'un systéme ou d'un systeme particulier
organisme d'accréditation

organisme d'évaluation de la conformite
participant

participant & un systéme ou a un systéme particulier
plainte

portée de {'attestation

procédure

produit

programme d’évaluation de la conformité
réciprocité

reconnaissance

reconnaissance de résultats d’évaluation de la conformité

retrait

révocation

revue

surveillance

suspension

systéme d’évaluation de la conformite

systéme particulier d'évaluation de la conformité
traiternent égal

traitement egal et national

traitement national

16

55
54
7.2
4.1
7.4
7.4
4.2
2.1
4.5
3.1
7.10
7.1
4.3
2.1
2.1
2.6
2.5
2.10
2.10
6.5
5.3
3.2
3.3
2.8
7.1
7.5
7.5
6.3
6.3
5.1
6.1
6.2
2.7
2.8
7.12
7.14
7.13
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ABETKOBWM NOKAXYUK POCINCbKUX TEPMIHIB

axkpeauTauma
anennaums

ayanT

B3aUMHOCTh

rpyrna cornaweHns
Aeknapauus

JeATeNbHOCTH NO OLEHKE COOTBETCTEBUA BTOPOW CTOPOHOW
LEATENbHOCTL NO OLEHKE COOTBETCTBUA nepsof CTOPOHOR
JEeSITENLHOCTL NO OLEHKE COOTBETCTBUA TPETbEeH CTOPOHOK

NOTOBOPEHHOCTL 4BYCTOPOHHARA
LOrOBOPEHHOCTE MHOTOCTOPOHHAR
LOrOBOPEHHOCTL OAHOCTOPOHHAR

aoctyn

AOCTYN B CACTEMY MIK K CxeMme

xanoba

KOHTPOMb

KOHTPOIb WHCHEKUWOHHbIRA

HazHaYeHue

oBNacTs NOATBEPKAEHNA COOTBETCTBUSA
opobpeHne

opran HaaHavaloLui

opraH no akkpeauTauuu

OpraH Mo OLE@HKEe COOTBETCTBURA

otrBop obpasyocse

oTMeHa

oleHKa COOTBETCTBUA

oUEeHKa JKCRepTHaA

noaATREePXLEHNE COOTBETCTBUA

npuaHaHue

npusHaHwe pes3yrneraToB OLEHKW COOTBETCTBUA
MPUHATHE

NPUHATE PE3yNLTaToB OLUEHKN COOTBETCTBUR
np®oCTaHoBKa

NPOBEAEHUE UCTbITAHWA

npoBepka

nporpamma OLUEHKU COOTBETCTBUA
npogyKuus

npouegypa

PEXWUM HALMOHAmNbHbLIA

586
6.4
4.4
7.11
7.10
5.4
2.3
2.2
2.4
7.8
7.9
7.7
2.9
2.9
6.5
4.3
6.1
7.2
53
7.1
7.3
2.6
2.5
4.1
6.3
2.1
4.5
5.2
7.5
7.5
7.6
7.6
6.2
42
5.1
28
3.3
3.2
7.13
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pEXUM PaBHONpPaBHbIA

pEXWUM PaBHONPABHbLIA W HaUWOHaNbHbIA
cepTudurauus

CHCTEMA OLEHKW COOTBETCTBUSA

cxema OLEHKW COOTBETCTBMA
tpeBoBaHus 3afaHHbie

y{aCTHWK

YHACTHUK CUCTEMbI UMK CXEMBI

yneH

4rieH CUCTEMbl UNU CXEMBI

3KBMBANEHTHOCTb
IKBUBANEHTHOCTL PE3ynkTaToB OLEHKN COOTBETCTBUA

OOAATOK HA

ABETKOBUIA MOKAXUYUK YKPAIHCBLKUWX TEPMIHIB

akpeauTauis

anensuin

ayanT

B3aEMHICTE

BinOupaHHA 3pa3Kie

BU3HaHHA

BU3HaHHA pe3ynbTaTiB OUiHWBAHHA BianoBigHoCTI

BUMQOra BCTaHOBIEHA

BuNpobOBYBaHHA

heknapauia

QiANbBHICTE WOAO OUIHKBaHHA BiANOBIAHOCTI APYFOKD CTOPOHOK
RiANBHICTL WOAO0 OUiHKBAHHA BiaNOBIGHOCTI NepLIo CTOPOHOND
[IANBHICTL WOAO OUIHIDBAHHA BigNoOBIiAHOCTI TPETLOIO CTOPOHOK
gocTtyn

pocTyn fo cuctemu abo cxemu

eKBiBaneHTHICTL

eKBiBaNeHTHICTL pe3ynbraTiB OUiHOBaHHSA BignosigHocTi
iHCMeKTYBaHHA

Harnsg

ornsag

opraH aKpeaMTyBaHHA

opras OWiHXBaHHSA BignoBiaHOCTI

18

712
714
55
2.7
28
31
210
210
21
21
74
74

56
6 4
44
7 11
41
75
75
3 1
42
54
2.3
22
24
29
29
74
74
43
61
51
26
25



OpraH ynoBHOBaXeHHUHN

OLiHIOBAHHA BiGNOBIQHOCTI
OliHI0BaHHA piBHOMpaBHe
niaTeepaoXeHHA

niATBEpOKEHHA BiANOBIAHOCTI
NPU3HAYaHHA

NPU3YyNUHEeHHA

NPHAHATTA

ApMAHATTA 'pesynh'raria OUiHIOBAHHA BignosiaHocTi
nporpama ouiHBaHHA BignosigHocTi
npoayKuis

npoueaypa

pexnm HauioHanbHKA

pexwuMm piBHONPaBHWA

pexum piBHONPaBHUA Ta HauiOHaNkLHUA
ceptudikauin

CMCTEMA OLiIHIOBaHHA BiAnoBIiAHOCTI
ckapra

CKacyBaHHA

cyb’exTy yroamn

cepa niaTBepAKEeHHA

cXBaneHHs

cXema OUiHIOBaHHA BiaroBigHocTi
yroga 6araToCTOPOHHA

yroaa ABOCTOPOHHA

yroga oQHOCTOPOHHSA

Y4YaCHUK

yuyacHUK cnctemu abo cxemu

uneH

yneH cucrTemMu abo cxeMu

ACTY ISONEC 17000:2007

7.3
2.1
4.5
5.2
5.2
7.2
6.2
7.6
7.6
2.8
3.3
3.2
7.13
7.12
7.14
5.5
2.7
6.5
6.3
7.10
5.3
7.1
2.8
7.9
7.8
7.7
2.10
2.10
2.1
2.1
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AOOATOK HB
{(A0BIAKOBURA)

NEPERK HALIOHANBHUX CTAHOAPTIB YKPAIHM,
3rAPMOHI3OBAHUX 3 MDKHAPOOAHUMU CTAHOAPTAMW,
HA AKI € MTOCUNAHHA B LbOMY CTAHOAPT!

ACTY ISO/EC 17020-2001 3aransHi Xxpurepii Woa0 JIANBHOCTI Opradie pisHOro THY WO 34iRcHI-
10Tk iHcnekTyBanuA (ISO/IEC 17020 1998, IDT)

JCTY ISO/IEC 17025.2006 3aransHi BAMOTK 0 KOMNETEHTHOCTI BunpobysanbHux Ta kanibpysane-
Hux naboparopii (ISONEC17025 2005, |DT)

ACTY ISO/IEC 17040:2007 OuHiopaHHA BigNoBiAHOCTI. 3aranbHi BAMOrH 40 PIBHONPABHOrD Oui-
HIOBEHHA OPraHiB OLIHIOBAHHA BiANOBIAHOCTI Ta opraHiB akpeguTtaul (ISO/IEC 17040 2005, [DT)

ACTY ISO 18011°2003 HacTaHOBW WOAO 3RIACHEHHA ayAuTIB CUCTEM YNPABNIHHA AKicTIo | (abo) -
exonoriiHoro ynpasnidia (ISC 19011:2002, 1DT) '

OCTY ISO/IEC 17011.2005 OuiHioBaHHA BigNOBIGHOCTI. 3arankHi BUMOrN 40 OpraHIB akpesuTauil,
L0 aKpeaAWuTYIOTE OpraHM ouiHioBaHHus aanosianocTi (ISO/IEC 17011:2004, 10T)

ACTY ISO/NEC 17021-1:2008 OuiniosaHHA BignosigrocTi Bumorn go opraHis, WO NpoBaasaTsL ayaur
| cepTadikauilc cucrem ynpasnikua (ISOAEC 17021-2007, I1DT)

ACTY ISO/EC 17024:2005 OuiHoBaHHA BIAROBIGHOCTI. 3aranbHi BAMOrW 40 OpraHis, WO 3QIACHI0-
0Tb ceprudrikayno nepcowany (ISO/IEC 17024:2003, IDT)

OCTY EN 45011-2001 3aranbHi BMMOrn 40 Opranie, siki KEpyiloTh cUCTEMaMKu cepTudikauli npo-
ayxuif (EN 45011 1998, IDT)

ACTY ISO/IEC 17030 2005 OuiHiOBaHHA SIANOBIAHOCTI. 3aranbHi BUMOrKA 40 3HaKy BIANOBIAHOCTI
TpeTboi cToponu (ISO/IEC 17030:2003, IDT)

JACTY ISO/IEC 17050-1'2006 QuiHIOBaHHA BignosigHocTi. [leknapauina noctavanbHuKa npo
stgnoBIAHICTE. YacTuHa 1. 3araneHi eumork (ISOQ/IEC 17050-1 2004)

ACTY 1SO 2000 2007 CucrteMu ynpasrniHHA SKICTIO. OCHOBHI NONOXEHHS Ta CAOBHWK TEPMIHIB

(ISO 9000-2005, IDT)

Koa YKHA 01 040 03, 03 120 20

Knwo4oBi cnoBa: TepMiH, BU3HaueHHA, OUIHIOBAHHA BIANOBILHOCTI, cepTudikauis, Aeknapalls,
akpeauTauia, IHCNeKTYBaHHA, NiATBEPAXEHHS.
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