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List ny6nikavjist 3aificHeHa 3a MiATPUMKA aMEPUKAHCHKOTO HAPOAY, HafaHoi Yepe3 AreHTCTBO
g U s AI D CLLA 3 mixHapoaHoro poasutky (USAID) B pamkax Mporpamy «Hose npasocyaas.
LSO HAOy Suesinconn aaaews | OTTISIAN @BTODIB, BUKMAZAEHI Y LibOMY BIAaHHI, He 060B'A3KOBO BiROOpaXatoTh NorsAu
MeaAult ArentcTaa CLUA 3 mixHapogHoro po3suTky abo ypsiay CrionyyeHux wratis AMepukm.
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List ny6nikavjist 3aificHeHa 3a MIATPYUMKIA aMEPUKAHCHKOTO HAPOAY, HafaHoi Yepe3 AreHTCTBO
Us AI D CLLA 3 mixHapoaHoro poasuTky (USAID) B pamkax Mporpamy «Hose npasocyaas.
B o aremonsoro wrasy Puesincons aaaes | 1OTTISIV @BTOPIB, BUKMAZAEH Y LibOMY BIAiaHHi, He 060B'A3KOBO BiROOpaXatoTh MorsAu
g Heaault ArentcTaa CLUA 3 mixHapoaHoro po3suTky abo ypsigy CrionyueHmx wratis AMepukm.
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List ny6nikavjist 3aificHeHa 3a MiATPUMKA aMePUKAHCHKOTrO HAPOAY, HaaaHoi Yepe3 AreHTCTBO
U s AI D CLLA 3 mixHapoaHoro poasutky (USAID) B pamkax Mporpamy «Hose npasocyaas.
eeaincoinaiancws | 1OTTISIAV ABTOPIB, BUKNaZEHi Y LibOMY BUfaHHI, He 000B'33k0BO BifobpaxatoTb nornsamn
MeaAult ArentcTaa CLUA 3 mixHapogHoro po3suTky abo ypsiay CrionyyeHux wratis AMepukm.

BIA AMEPVKAHCBKOTO HAPOAY



MEOIALIIA

IMo3acyzoBa npoiefypa BperynoBaHHs KOHPIIIKTY (CIIOPY) IINISIXOM
IIeperoBOopiB MiX OTr'0 CTOPOHAMH 3a ZOIIOMOT010
OOHOro0 a60 JeKIIbKOX MoCepeHUKIB — MefiaTopiB

Pi3HOBHUJ IIeperoBopiB

PQA

1 IPOBOLATHCS
y dopmi

IHAUBIAYATBHUX

Y¥ CHIJIBHUX

B IIPMCYTHOCTI
HeMTPaIbHOTO Ta

HeyIepeKeHOoro
MepiaTopa IbHHY
3ycTpluemn
CTPYKTYPOBaHUX OpPi€HTOBaHMX
(Mal0Th MeBHY Ha iHTepecu
IOCIiZIOBHICTD 1 moTpebu

cTagin) CTOpiH

IpuHININK Mealaiii

® fA06pPOBUIBHICTD YYaCTi
® aKTHUBHICTH, CAMOBM3HAYEHHS
Ta PIBHICTH IIPaB CTOPiH

® He3aJIeXHICTh, HEUTPANbHICTH
Ta HeyIepeKeHiCcTh MefiaTopa

® xoudigeHLIMHICTD

® mnoiHdopMOBaHICTH YYaCHUKIB

List ny6nikavjist 3aificHeHa 3a MIATPYUMKIA aMEPUKAHCHKOTO HAPOAY, HafaHoi Yepe3 AreHTCTBO
Us AI D CLLA 3 mixHapopHoro po3suTky (USAID) B pamkax Mporpamy «Hose npasocyaasy.
eesincoiaaiancws | 1OTTISIAV ABTOPIB, BUKNaAEH y LibOMY BupaHHi, He 060B'33k0BO BioBpaxatoTb nornsan
MeaAull Arentctea CLLA 3 mixHapogHoro po3suTky abo ypsigy Cnomnyyernx wratis AMEpuKM.
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MEOIATOP

ITocepepgHMK y NIeperoBopax, SIKUM IIiJf Yac creliaibHOI MiATOTOBKK
HabyB HaCTyIIHI KOMIIETeHTHOCTI:
® xoHbmikTONOriuHa
® KOMYHIKaTHBHA
@ mnpolepypHa
o pedrnexcuBHaA
® mpaBoBa
3aBJJ,'HKM IONUM KOMIIETEHTHOCTAM Menia'rop:
¢ aHaNni3ye KOHQIIKT
S :\ ¢ 6e30I[iHOYHO CIIIJIKYEThCS 31 CTOPOHAMM

e HaJIarofi>Xy€ KOMYHIKaI[il0 MK CTOPOHAMM

* CTBOPIOE CIIPUATIINE] YMOBH
Zi1S IePEroBOpiB

* IIpaIioe 3 eMOIjiIMM CTOPiH

¢ IIOCJIiZOBHO IIPOBOAUTH CTOPOHU

IIO cTagisax Mexianii

* CIIpMsi€ BUSIBJIEHHIO IIOTPe6

Ta iHTepeciB CTOPiH

* MiATPMMY€E CTOPOHM HA LIJISIXY
TIOLIYKY B3a€EMOIIPUMHSITHOTO PillIeHHS

e OIIOMAraec OLfiHMTH pealiCTUYHICTh
HaIpalboBaHMX BapiaHTIB pilieHHA

ITpu nboMy MepiiaToOp
He IIPUIMMAE XXONHMUX PillieHb
N II0 CyTi KOH}IIKTY

¢ aKTHMBHE CJIYyXaHHS
¢ 3alIMTaHHSA

e nepedpasyBaHHSA
¢ Pe3lOMyBaHHS

List ny6nikavjist 3aificHeHa 3a MiATPUMKA aMePUKAHCHKOTrO HAPOAY, HaaaHoi Yepe3 AreHTCTBO
U S AI D CLUA 3 mixHapoaHoro poasuTky (USAID) B pamkax Mporpamy «Hose npasocyaas.
Pexiuceua snsaes | 1OTAAN @BTOPIB, BUKNA/AEHI Y LIbOMY BUAAHHI, He 060B'A3KOBO BifoBpaXatoTh nornsam
MeaAull Arentctea CLLA 3 mixHapogHoro po3suTky abo ypsigy CnomnyyeHux wratis AMepukM.
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IIEPEBATU ME[LIALIII

EKOHOMIis yacy ExoHoMis GiHaHCOBUX
pecypciB

CaMOBM3HaUEeHHS CTOPiH Ho6poBiINBHICTH

KoudigenuniiHicTh T'HyuKicTh

3HATTA eMOL[IHOT0 MoxxnuBicTb
HaIIpYy)>XeHHSA 36epe>KeHHsI CTOCYHKIB

-

Opi€HTOBaHICTH pilIeHHS CranicTh pe3ynbTaTy
Ha iHTepecHu i moTpe6y CTOPiH

List ny6nikavjist 3aificHeHa 3a MIATPYUMKIA aMEPUKAHCHKOTO HAPOAY, HafaHoi Yepe3 AreHTCTBO
) Us AI D CLUA 3 mixHapogHoro po3suTky (USAID) B pamkax Mporpamu «Hose npasocyass».
5 eeaincons nancus | 1OTTISYAV @BTOPIB, BUKNafEHi Y LibOMY BIAAHHI, He 0608 13K0BO BifoOpaxatoTb Nornsam
Heaault ArentcTaa CLUA 3 mixHapoaHoro po3suTky abo ypsigy CrionyueHmx wratis AMepukm.
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CTAQII (ETAITH, ®A3U) MEOIALIIL:

o IminiloBaHHSA Mepiawii

e QopMyBaHHS y CTOPiH KOHIIKTY(CIIOpY)
PO3yMiHHSA ImpoueAypy Mexgianii

e Bu3HaueHHd 3aIUTy CTOPiH Ha Mepialilo

TIPEMEJIALIIS

IMIAIOTOBYA
CTAQAOIA

1
® BcTyIHe CJIOBO MefiaTopa

o Bu3HauyeHHSA OCHOBHMX OpraHi3aljiiHux
Ta MPoLe[yPHUX acNeKTiB

o ITomepexHiy 36ip iHdopMallii Ta fAiarHOCTUKaA e [ligIMCaHHS fOTOBOPY PO

KOHONIKTY Ha Mefjia6eNnbHICTh
e OpraHisalifHa IZAroToBKa {0 Megiarii

3BIP IHPOPMALII
TA BUSHAYEHHS
TEM )14

- ~—/\, OBTOBOPEHHS

® 36ip iHdopMaIyii mpo KOHGIIKT

® Bu3HaYeHHS BAXXNIMBUX AJId YCiX CTOPIH
KOHONIKTY TeM I 06roBOpeHHs

® Bu3Ha4YeHHSA NPiOPUTETHOCTI
Ta MOCIiJOBHOCTI TEM AJisk 06rOBOPeHHS

TTOIIIYK
\ BAPIAHTIB
' PIITEHHA

e CTHMYIIOBaHHSA CTOPiH
L0 KPeaTMBHOIO IIOLIYKY Ta
HaIpalloBaHHS BapiaHTIB pilleHHA

e OpraHisaliss 06roBOpeHHsI CTOPOHAMM
BapiaHTIiB pillleHb

OPOPMIJIEHHSA

IpOBefeHHS Mexiamil

POBOTA
¥~ ? 3 IHTEPECAMU
A ' TA IIOTPEBAMU
v\/ CTOPIH

e JlomoMora CTOPOHaM Yy PO3Mi3HaHHI
CBOIX iCTUHHUX iIHTepeciB

o CTBOpPEHHS YMOB [/l BiJIbHOT'O
IIPOSIBY €MOL{iN

® 3abesneyeHHS MOXIIMBOCTI CTOPiH
TIOYYTH OfVH OFHOTO

® TTifrOoTOBKA OCHOBM ISl ITOLIYKY
BapiaHTIB pillleHHS

OILITHKA
BAPIAHTIB

w» PIIEHHSA

OwiHKa BapiaHTIB pillIeHHS

(B TOMY 4MCIIi 3i 3BePHEHHSIM [0
Heo6XiHMUX creLialicTiB)

3 TOYKM 30PY iX BiATIOBIHOCTI
iHTepecaM CTOpiH,

iX peanicTMYHOCTI, 3[iiICHEHHOCTI,
3aKOHHOCTI TOLIO

yy iHuIoi yrogu (MupoBa yroza, yroga Inpo NpuMHUpPeHHs TOLIO0)

6 IOMOBJIEHOCTEH
YxnaZieHHa yroau 3a pe3ynbTaTaMy Megianii

BIA AMEPVKAHCBKOTO HAPOAY

List ny6nikavjist 3aificHeHa 3a MiATPUMKA aMePUKAHCHKOTrO HAPOAY, HaaaHoi Yepe3 AreHTCTBO

CLUA 3 mixHapopHoro po3suTky (USAID) B pamkax Mporpamu «Hose npasocyaas».
Suesinconn aaaews | OTTISIAN @BTODIB, BUKMAZAEHI Y LibOMY BIAaHHI, He 060B'A3KOBO BiROOpaXatoTh NorsAu
MeaAult ArentcTaa CLUA 3 mixHapogHoro po3suTky abo ypsiay CrionyyeHux wratis AMepukm.



MEQIALIISA B [TPOPECIVHIN OITJIBHOCTI IOPUCTA:

cyn nsa CIIPUSIHHS IPMMMPEHHIO0 CTOPiH
CIIPUSHHS YKIIafIeHHIO YyTofy IIPo
/~ TTPOKYPOP NPUMMPEHHS MK IIOTePIIiINM Ta

MiZI03P10BaHMM/06BMHYBaYeHYM)
AJIBOKAT CIIPMSTHHA N03aCyZ0BOMY

IHOPOPMYBAHHA BperyIloBaHHIO CIIOPY
TPOMA[STH CIIPMSIHHS I1032CyAOBOMY
o (xniexTis, cTopin) IOPUCT BPEryJI0BaHHIO CIIOPY
Tpo ICHYBaHHA CIIPUSTHHS I103aCyA0BOMY
E TaKoro Croco6y HOTAPIYC BPETyY/II0BaHHIO CIIOPY
< BperynoBaHHS - =
X KoHMIiKTIR iHGOPMYBaHHS NP0 MOXIUBHUIH
g AK Mepiamisa BHUKOHABIII wmnsax gocArHeHHs MUPOEBOI yrofu
T y Ipolieci BUKOHaHHS PillleHHS
= IifArOTOBKA JOTOBOPY IIPO
b o IIpOBefileHHS MeJiallii, oljiHKa
e ANOBOKAT BapiaHTIB pillleHb Ha peayiCTUYHICTD
; A odopMIIEHHS JOMOBIIEHOCTE
g |§ 3a pesyyIbTaTaMy Megiamii
(o] MiATOTOBKA OTOBOPY IIPO
g IpoBefileHHS MeJiallii, olliHKa
a CYIIPOBI[] IOPUCT BapiaHTIB pillleHb Ha PeasliCTUYHICTD,
= KITIEHTA ohopMIIeHHS [JOMOBIIEHOCTEN
S . 3a pe3yNnbTaTaMy Megiarfii
M B ITponenypl oIjiHKa BapiaHTiB pilleHB
Mezlanii HOTAPIVC Ha PeasliCTH4HICTD, 0bOPMIIeHHS
AOMOBJIEHOCTE 32 pe3ynbTaTaMu
Megianii
HiABUILIeHHS e(peKTUBHOCTI CyAxil
B IIPOLieAyPl BPETyII0BaHHS CIIOPY
3a y4acTIo CYARi; MiABULIeHHSA
L cynns edeKTHMBHOCTI KOMYHiKaLii
e 3 yYaCHMKaMM CYyOBOI'0
o IPOBafXKeHHS
— c g
os [IPOKYPOP HiZBULIeHHS ePeKTUBHOCTI
e} BuxopuctaHHs KOMYHIKallii 3 rpoMafiTHaMu
é S MegiaminHuxX nigBuuieHHA epeKTUBHOCTI
s = HaBUYOK AIBOKAT KOMYHIKaIiii 3 KIIieHTaMu
=/ o .. Ta NMPOLeCyANIbHNMMY OTIIOHEHTaMM
< B nmpodecinHin . .
=g e — IOPUCT mifBUIIeHHS eGeKTMBHOCTI
O s KOMYHIKaIIII 3 KITIECHTaMu
= nigBuLIeHHSA ebeKTUBHOCTI
% 8 S HOTAPIYC KOMYHiKawii 3 KiTieHTaMu
; 2 E HigBUILIeHHS e(peKTUBHOCTI
grs BUKOHABIII xomyHikanii 3 ydacHuKamMu
g E BUKOHABYOTO IIPOBaZPKEHHS
o I @ nmpoBefeHHs Megiamii 4.2 cT.21
A < SN 5 b
= E o0 AIBOKATH IpaBu afBOKaTCHKOI €TUKM
=
B <
) & Bn!cvonam_m IOPUCTHU NpoBefeHHS Megiamii
= dyHnkI1il MegiaTOpa
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