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VY nociOHuKY BIAMNOBIAHO A0 PoOOYOi MpOrpaMH MOJAHO TEOPETUYHUU 1
MPAKTUYHUN aCMEeKTH AUCHUILIIHA « MapKeTUHT KOMYHIKAIIA 1 COMIAIbBHUX MEPEX).
HapuanbHuii MaTepian CTpyKTypOBaHO 3a JABoMa po3iaiiamu: « OCHOBU MapKETHHTY
Ta KOMYHIKAI[I#HOT MOMITUKNY (3 TeMH) 1 « MapKeTUHT coliaabHux Mepexk (SMM)»
(3 Ttemm). VY nmepumioMy poO3Aiial  BHUKIAJEHO TEOPETUYHI OCHOBU CY4YaCHOTO
MapKETUHTY, BUBHAYEHO MOT0 I1J11 Ta 3aBJIaHHS, OKPECIEHO CYTHICTh MapKETUHTOBUX
KOMYHIKaIliil 1 0COOJIMBOCTI KOMYHIKaIii{HOT MOMITUKY. J[pyruil po3iia npucBsiueHuin
0e3nocepeIHbO MApPKETUHTY COLIAIBHUX MEpeX, METOJIaM 1 crmocobaM MpoCyBaHHS B
HUX MPOAYKTIB, crnenudiuauM QopMaram pekiiaMH, TapreTyBaHHIO I[UILOBOT
ayIMTOpii, CKIAJaHHIO KOHTEHT-IUIaHy, CTBOPEHHIO Bi3yaldy O13HEC-CTOPIHKH,
BUKOPUCTAHHIO Cy4YacHUX 1HCTpyMeHTIB SMM. TeopeTuuHi MOJOXKEHHS KypcCy
YHA0YHEHO PUCYHKAMHU i TaOIULISMHU.
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Bunanus anpecyerbcs 3700yBauamM CTYIEHSI BHUINOI OCBITH OakaliaBpa BCIX
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COIlIaJIbHUX MEpeX» Mij] 4ac BIILHOTO BUOODY.
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BCTYII

Ha cywyacHoMy erami CyCHiJIBHOIO PO3BUTKY, B YMOBax 3pOCTar04yoro BILIUBY
30BHIIIHIX YMHHUKIB, PO3BUTKY U MOIIMPEHHSIM i1H(OpMaliiiHO-KOMYHIKAIIHHUX 1
HU(PPOBUX TEXHOJOTIH, Jeaaiai aKTHUBHIIIONO BUKOPUCTAHHS I1HTEPHET-PECYpCIB 1
COIIIaJIbHUX MEpPEX SK MEPCHEKTUBHUX 1 €(QEeKTUBHUX KaHAlIB KOMYHIKaIlil
aucuuiuiina «MapKeTHHI KOMYHIKallid 1 COLIaJbHUX Mepex» Hal0yBae HeaOUsAKoi
aKTyallbHOCTI B MIATOTOBII (axiBIIB PI3HUX CHEHIATBHOCTEH. AJKe came
MapKETUHIOBa OCBITA Ta 3HaHHS OCHOB SMM-1pocyBaHHs SIK BaKJIMBOT'O Ta J1€BOTO
IHCTPYMEHTY BCTAHOBJICHHS 3B'A3KY 3 LIJIbOBOIO AyJUTOPIEI0 3a0€3[euye PUHKOBY
OpIEHTALlII0, JI03BOJISIE ONEPYBATH CYyYaCHUM (PYHKIIIOHAJIOM 1 IHCTPYMEHTaMH IS
e(exTuBHOI MOOYJOBM MAPKETUHTOBUX CTpaTeriii II0JI0 MPOCYBaHHS TOBApIB,
MOCHYT, MPOAYKTY, (haxiBI[iB, BIACHOI CIIPaBU TOIIO; 030pOI0E€ Cy4aCHUMU METOJAaMU
(dbopMyBaHHS LUIBOBOI ayauTOpii, MOOYAOBU 30a71aHCOBAHOTO KOHTEHTY Ta (hopMmye
HAaBUYKM BHUKOPUCTAaHHS CYYaCHUX IHCTPYMEHTIB 100 (OpPMyBaHHA 1 3amycKy
peKJIaMHHMX KaMIIaHii.

CouianbHa Mepexa CbOrojH1 sBisiEe co00I0 1H()OPMAIIITHO-KOMYHIKAIIMHUI
3aci0, SIKU HaJla€ MOXJIMBICTh KOPUCTYBa4aM OOMIHIOBAaTUCS 1H(POPMAIIIEI0 PI3HOTO
BUAY Ta QopMary, PpO3MIMPIOBATH KOJIO CHUIKYBaHHS, IIyKaTd 1H(GOpMaILilo,
CIO’KMBATH, a TAKOXK MyOIIKyBaTH CTBOPEHUN KOHTEHT Ta moiuuproBatu Horo. Kpim
TOTO, COLIaJbHI MEpeXl MOXyTb OyTh  Ol3HEC-MailJaHYUKOM, MOXYTb
BUKOPUCTOBYBATUCS TAaKOX 1 111 MOLIYKY pOOOTH, MapTHEPIB, OpraHi3awii 3aX0o/iB.

Jucuumiina « MapKeTUHT KOMYHIKaIlIf 1 COIAIbBHUX MEPEk» CIpsSMOBaHa Ha
dbopmyBaHHs y 3700yBadiB BHINOI OCBITH KOMIUIEKCY 3HaHb, a TaKOX YMIHb 1
HAaBUYOK 3aCTOCYBaHHSI CYYaCHHUX METOJ/IB KOMYHIKAIlIi, pO3POOKH MapKETUHTOBUX
3aX0/IiB, MOIIYKY LJILOBOI ayAUTOPIi, MPOCYBaHHS TOBAPIB 1 MOCIYT 3a JOMOMOIOI0
Cy4YacHUX MAapPKETHMHTOBUX I1HCTPYMEHTIB, HaJNAIITYBaHHS TapreTOBAHOI pEKJIaMH,
3aCTOCYBAHHS JI1JKATAII3AIlI].

Memorw eusuenns Oucyuniinu «Mapxemune KoMyHiKayil i COYIANbHUX
Mmepedxc» € GOPMYBaHHS Y CTYJICHTIB 3HaHb 1 HABUYOK 3 YIPaBIIHHS KOMYHIKaI[IIMU
Ta PEKJIAMHOIO MdiSUIBHICTIO, 3aCTOCYBaHHS METOMIB MPOCYBaHHS MpPOJIYKLIi B
COIlIaJIbHUX MEpexax.

OcHoBHUMU  3A680AHHAMU BUGYEHHS OUCYUNIIHU €: 3aCBOEHHS OCHOBHHUX
MOHSATh, KaTEropiil Ta METOJIIB MapKETUHTY; OBOJIOJIHHS CyYaCHUMH 1HCTPYMEHTAMHU
MapKETUHTY 3 METOI €(EeKTUBHOTO MPOCYBaHHS TOBApIB 1 30UIbIICHHS MPUOYTKY;
3aCBOEHHS 0COOIMBOCTEN MNOOYJOBU €JIEKTPOHHOrO Tia Oi3Hecy, (opMyBaHHS
Bi3yaly Ta 30aJaHCOBAHOTO KOHTEHTY; (OpMYyBaHHSI MOPTPETY LLUIBOBOI ayquTOPii;
CTBOPEHHsI €()EKTUBHOI PEKJIaMHU Ta ONAHYBaHHSA CYyYaCHUX METOJIB ii MPOCYBaHHS;
(dhopmMyBaHHS BOPOHKHU MPOJAXKiB; HAOYTTS 3AaTHOCTI JO TBOPUOIO MOIIYKY HAIPSIMIB
1 pe3epBiB YJOCKOHAJIEHHS] MapKETHUHITOBOi AISIBHOCTI MiANMPUEMCTB, MPOCYBAHHS
TOBAapIB Yepe3 IHTEPHET.

VY pe3ynbTari BUBYEHHS HABYAIbHOI JTUCHUILTIHU «MapKeTHHT KOMYHIKaIii 1
COLIIAJIBHUX MEepex» 3100yBaul BUILOT OCBITH NOBUHHI



3namu:

MOHATIHHO-KaTeropiaabHHUI anapar AUCIUTLTIHY;
OCHOBHM MApPKETHHTY COLIIAJIBHUX MEPEXK;

TUNU, PYHKIIIT Ta TPUHITUTIA MAPKETUHTY;
0COOJIMBOCTI MOOYTI0BU KOMYHIKAI[IHHOT MOJITUKH;
OCHOBH MTO0YI0BU €JIEKTPOHHOIO Tija O13HeCy;

e ocoOmuBOCTI (popMyBaHHS BI3yaldy Ta 30aJaHCOBAHOTO KOHTEHTY A
€(PEeKTUBHOTO IPOCYBAaHHS TOBAPIB 1 MOCIIYT Yy COLIIAJIbBHUX MEpexax;

e 0cO00JMBOCTI MOOYIOBU NOPTPETY LLIILOBOT ayIUTOPI;

® 0CcOOJMBOCTI CTBOPEHHS €(DEKTUBHOTO PEKIIAMHOTO 3BEPHEHHS;

® CydYacHI HUISIXM IUIATHOTO M OE3KOIITOBHOTO TPOCYBaHHS TOBAPIB 1 MOCIYT;

® MEXaHI3M CTBOPEHHS Ta BUKOPUCTaHHS BOPOHKH MPOAAXKIB.

Ymimu:

® BUIBHO ONEPYBATU TEPMIHAMU Ta MOHATTIMU AUCIUILIIHH;

® PpO3pI3HATH THUNH, (DYHKIII Ta NPUHUUIKA MAPKETUHIY KOMYHIKAIld Ta
COIlIaJIbHUX MEPEXK;

e (opMyBaTH KOMIUIEKC MAPKETUHTOBUX KOMYHIKaIIiif;

® [pPOCYBaTH TOBapH 3a JOMOMOIOI0 IHTEPHET-MAapPKETUHTY Ta MapKETUHTY
COLIIAJIBHUX MEPEK;

e (opMyBaTH BOPOHKY MPOJAXKIB;

e (opMyBaTH LUILOBY AyJIUTOPIIO, CETMEHTYBATH PUHOK;

e OyJOBH €JIIEKTPOHHE T110 Oi3HECY;

e (dopmyBatu Bi3yan 1 30alaHCOBAaHMM KOHTEHT [l €(QEKTHUBHOTO
IIPOCYBAHHSI TOBAPIB 1 MOCHYT;

® CTBOpIOBaTH €(EKTHBHE PEKIAMHE 3BEPHEHHS;

® OIepyBaTU CydyaCHHM (PYHKIIOHAJIOM IIOJ0 IUIATHOTO M OE3KOIITOBHOIO
MIPOCYBaHHS MMPOAYKTIB y COLIaJIbHUX MEpEXkKax.

Jucuumiina «MapkeTHHT KOMYHIKaIliil 1 COIllaTbHUX MEPEX» € BUOIPKOBOIO B
MeXax  yHIBepcUTeTy Ta  3a0e3neuye  (QOpMyBaHHS  TaKUX  3d2ATbHUX
KOMNemeHmHOCmell.

® 3/IaTHICTh CTaBUTH, (opMaizyBaTH 1 BUPINIYBaTH 3aBlaHHS, BMITU
CHUCTEMHO aHalli3yBaTu MpoOJieMu, TeHEpYyBaTH HOBI 1/1e1 (KpEaTUBHICTH);

® 3/IaTHICTh MpUNUMATH OOIPYHTOBAHI PIIIICHHS;

® 3JATHICTh aJanTallli B HOBIM CUTYyallll 3 ypaxyBaHHSM BIUIUBY YNHHUKIB;

® BOJIOJIIHHS BIAMIOBIAHUM MOHSATIMHUM amapaToM 1 TEPMIHOJIOTIELO;

® 3JATHICTh CHIJIKYBaHHS JE€P>KaBHOK MOBOIO.

VY  3anponoHOBaHOMY  HAaBYAJIbHOMY IOCIOHMKY TOJJaHO  TEOPETUKO-
METOJIOJIOTIYHI ~OCHOBM W  MOHSTIMHO-KATETOplaJbHUM  amapaT HaBYaJIbHOI
JTUCHUIUTIHY «MapKeTHHT KOMYHIKAIlIM 1 collalibHUX Mepex». [IpakTuunuil acrexT
KypCy IpPEACTABICHO TECTaMM Ta MPAaKTUYHUMHU 3aBAaHHAMU. [lociOHMK cnipusThme
3aCBOEHHIO 3700yBayaMu BHUIIOI OCBITH OCHOB MAapKETHUHTY COIIAJIbHUX MEPEX,
MapKETUHIOBUX KOMYHIKalllll, Ha0yTTIO YSBJIEHHA IpPO OCOOJMBOCTI IPOCYBaHHSA
TOBApIB 1 MOCJIYT 13 BUKOPUCTAHHSAM Cy4acHUX IHCTpyMeHTIB SMM.
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3 PO3ALJI 1. OCHOBU MAPKETUHI'Y TA KOMYHIKAIIMHOI
MOJITUKHA

Tema 1. TeopeTH4Hi 0CHOBH CYYaCHOTO MAPKETHHIY

Ilnan

[ToHATTS Ta BUBHAUYEHHS MAPKETHHTY.
3Ha4YEeHHSI MAPKETUHTY.

[IpuHUIMIIN MApKETUHTY.

[is1 Ta 3aBIaHHS MAPKETHUHTY.

OcHOBHI (DyHKIIIT MAPKETUHTY.

CtpykTypa Ta B3a€EMO3B'I3KH MAapKETHUHTY.
Tunu MapKkeTuHry.

MapkeTrHroBe cepeloBULIE MIANPUEMCTBA.
MapKeTHUHTOB1 JOCII1I>)KEHHS.

WXL bW =

Ocnoeni mepminu ma noHammsa: MapKETUHT, PUHOK, MOTpeda, CydyacHHt
MapKeTUHT, (YHKIi MapKETUHTY, MIJNPUEMCTBO, MPOCYBAHHS TOBapy, KOMILIEKC
MapKETUHTOBUX 3aXO0/1B, MAPKETUHTOBA CTPaTErisi, MAPKETUHTOBE CEPEAOBUIIIE.

1. IloHATTSA Ta BUBHAYECHHSA MAapKETUHTY

AHaJI3y0ud NOTJSIM BUCHUX, BAPTO 3a3HAYUTH, 110 ICHY€ O€3/114 BU3HAYEHD
mepmina «mapKemumzy, K1 TiymMadaTb HOTro MIMPOKO ab0 BY3bKO, aKIEHTYHOUYU
yBary Ha TUX YM 1HIIMX HOTo acnekTax. JlomiibHO HAaBECTH JIESIKI 3 HUX:

Mapkemune — Hayka yOpPaBIsTH MIANPUEMCTBOM Tak, MO0 JOCATTA BUCOKUX
pE3ybTAaTIB, 33JI0BOJILHUTH JIFO/ICHKI TOTPEOU MpY HAMMEHIIINX BUTpaTax BUPOOHUIITBA.

Maprxemune — mpouec MNPOrHO3yBaHHS MOTPEO MNOTEHIIMHMX MOKYMIB 1
3a2/I0BOJICHHSI 1X IIJISIXOM IPOMO3UIIIi BIMOBITHUX TOBAPIB, TEXHOJOT1H 1 MOCIYT.

Maprxemune — BUJA JIOACBKOI JISJIBHOCTI, CHPSMOBAHUW Ha 3a/I0BOJICHHS
noTped 3a JOMOMOT0I0 OOMIHY.

Maprxemune — NISUIBHICTD 11010 3a0€3ME€YEHHS HAsIBHOCTI MOTPIOHUX TOBapiB 1
NOCJIYT JJIA MEBHOI KaTeropii Jrojed y moTpiOHOMYy Miclil, B MOTpIOHMNA 4ac 1 3a
BIJIITOBIJTHOIO LIHOIO.

Maprxemune — cucteMa ympaBiiHHS OISUTBHICTIO TIAIPUEMCTBA 3 PO3POOKH,
BUpOOHUIITBA Ta 30yTy TOBapiB Ha OCHOBI BHUBUEHHS PHUHKY Ta B I1HTepecax
OTPUMAaHHS NMPUOYTKY.

Mapxemune — nepen0avyeHHsl, yIpaBiIiHHS Ta 33JOBOJICHHS MONUTY HAa TOBapU
3a TOMIOMOI'0K0 OOMIHY.

Mapxemune — 3aci0 nikBigauii 1edinury, To0TO NOTpeOH B HOMY-HEOYIb.

Maprxemune — onHa 13 QyHKIINA yIIpaBIiHHS.

Mapxemune — 1ie BUPaXEHHS OPIEHTOBAHOIO HA PUHOK YIPABIIHCHKOIO CTHIIIO
MUCIIEHHS, ISl SIKOTO XapaKTEepHI TBOPYMM, KOMIUIEKCHUH 1, HEPIIKO, arpeCHUBHUN
T IXOTH.



Maprxemune — opieHTallisi BUpOOHUKA, MPOJIABIIS HA PUHOK.
[Tonpu BCIO PI3HOMAaHITHICTb BH3HAY€Hb MAPKETHHIY BaXKJIMBO YCBIJIOMHTH,
110 BiH SIBJIsIE COOOI0 OJTHOYACHO:
® BHJ IISUILHOCTI,
¢dyHKIIII0 yripaBiiHHS HipMOIO;
¢butocodiro AISTLHOCTI MIAMPUEMCTBA;
HayKYy;
HaBYAJIbHY JTUCIUILTIHY.

2. 3HaYeHHA MaApPKETHHIY

MapkeTunr — 1€ He TUIbKM 1HCTPYMEHT MIJNPUEMHUIITBA, a U
BEJIIMKOMACIITa0HE CycnuibHE sIBUIE. TOMy B HBOMY MOTPIOHO PO3PI3HITH SK
COIllaJIbHY, TaK 1 EKOHOMIYHY CKJIAJOBI.

CouianibHe 3HAYEHHS MApPKETHUHTY TMOJsArae B TOMY, 1100 BUSIBUTH,
chopMyIIOBaTH, BUMIPSATH, ONTUMI3YBaTH 1 B HalKpamiui crnoci®d 3aJ0BOJbHUTH
MOTPeON KOHKPETHUX JIFOJIEH, MiAMPUEMCTB, TPYIl HACEJIEHHS, CYCIIUIbCTBA 3arajioM y
TOBapax 1 mociyrax. 3a JIOMOMOTO MapKETUHTY BUPOOHUIITBO 3aBXKIH CIIPSIMOBAHE
Ha JOCTIIKEHHS MIHJIMBUX MOTPeO 1 Ha iX 3a/J0BOJIEHHS. MapKEeTUHI — CHOJy4YHa
JIaHKa M1 HOCISIMHU HOTPeO 1 TUMH, XTO MOXE 1 X04e 1X 3a]J0BOJTLHUTH.

BupoOHHUYO-€KOHOMIYHE 3HAYE€HHS MAPKETUHTY TOJsrae B TOMYy, 1100
MIJBUIIUTH Ta TiATPUMATU €(PEKTUBHICTh BUPOOHUIITBA 32 PaXyHOK HU3KH YNHHUKIB!

® BIEBHEHOCTI BUPOOHHMKA B MOKIIMBOCTI peai3allii CBOET MPOIYKIIii;
THYYKOCTI i MOOUJIBHOCTI BUPOOHHUIITBA;

BUITYCKY KOHKYPEHTOCIIPOMOKHUX BUPOOIB;
CBOEYACHOCTI MIATOTOBKH Ta OCBOEHHS BUITYCKY HOBUX TOBApIB;
IIBUJIKOTO TIPOCYBaHHS MPOAYKI[li HA PUHKHU;

e MiHIMIZalli 3aliBUX BUTpAT 1 30MTKIB BI1J BUITYCKY Ba)XKO peaii30BaHUX
TOBApIB, BIJ 3aTPUMOK TIpH 30yTi.

VY KIHIEBOMY MIiACYMKY 3aBJISKM MApKETHHIY MIJBUINYETHCS SKICTh MKUTTS
J0JIeH 1 BAOCKOHATIOETHCSI BUPOOHUIITBO.

KosxHe mianpueMcTBO 3a JTOMOMOTOI MAPKETUHTY MOKE OUIBII paljioHaJIbHO
OpraHi3yBaTu CBOIO JISTIbHICTh HA 3aJI0BOJICHHS HAUOLIbII HarallbHUX MOTPEeO pUHKY
B TOBapax 1 Mociyrax. 30KpemMa, MapKeTUHT Y Xap4doBid MPOMUCIOBOCTI J03BOJISE
OUTbII TOYHO BHU3HAYATU CTYIIHb 3aJ0OBOJICHHS MOTPEO HACEJIEHHA 1 OKpEeMUX
COIIaJIbHUX TPYN Y KOHKPETHUX MPOIYyKTAaX XapuyBaHHS 1 Ha 111 OCHOBI HAIILTIOBATH
BUPOOHUKIB Ha BUTOTOBJICHHS TOBAPiB BIAMOBIHO J0 JIOJICHKUX MOTPEO.

3. [IpUHUMIU MAPKETHHTY

['00BHI MPUHLUMINN MAapKETUHTY YacTKOBO a00 MOOIYHO BHUpaXeHI B HOTo
BU3HAYCHHSIX.

Ix MokHa chOpMyTIOBATH TaK:

® BHUPOOHUIITBO MPOJYKIII Ha OCHOBI BUBYEHHS MNOTPeO CMOXKUBAYIB s
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3a/I0BOJICHHSI peAJIbHUX MOTPE0 KOHKPETHUX CIOKUBAYIB;

e 00'egHaHHS MISUIBHOCTI BCIX JIAHOK HIANPUEMCTBA B €AUHY CHUCTEMY 3
HAIIUJICHICTIO BCIX IX HA KIHIIEBUU pe3yJbTaT, Ha T€, 0 MOTPIOHO CIIOKUBAYEBI;

® JIOCSTHEHHS JOBrOTPUBANIOi €(PEKTHUBHOCTI MIANPUEMCTBA 3a PaXyHOK
CTBOPEHHS CBOEYACHUX BUPOOHUYHUX 3a/I1T1B;

® AKTHBHA aJlanTailisi BUpOOHUKA 0 MIHIMBUX YMOB CEPEAOBUIIIA;

® CTUMYJIOBaHHS MOTPEO, BIUIUB HA HUX;

® TIOCTIHHA pEHTAOENbHICT, MIANPUEMCTBA 32 PaXyHOK TIOE€JIHAHHS
OMEPATUBHUX 1 CTPATETYHUX PIllIeHb, MIBUIKOI aJaNTallil Ta yIpaBIiHHS 3ai1aMu.

VY chepi MapkeTUHTY TaKOX JIIOTh JIBA OCHOBHUX MPUHIUIIHA MEHEKMEHTY:

1) winboBa opieHTAIlisl JISIIBHOCTI,

2) KOMIUIEKCHICTh (MAaKCUMaJIbHO MOXJIMBUN OOIIK YCIX YHHHUKIB 1 HACITIKIB
MPUUHATUX PIIIEHb Ta KOMIIJIEKCHE BUKOPUCTAHHS BCIX 1IHCTPYMEHTIB MApKETUHTY).

4. Iisi Ta 3aBIaHHA MAPKETUHTY

L{ini MapKeTHHI'y BH3HAYAIOThCS CAMOCTIMHO KOXHOIO KOMIaHi€r. Ix BuOip
3QJIKUTH B1Jl 0araTbOX BHYTPIIIHIX 1 30BHINIHIX YMOB JTIsJIBHOCTI MIAIPUEMCTBA, Bl
4acy, BiJ] KOHKPETHOrO pUHKY. Bcl MOXIMBI LTI MOXHa 00'€HATH B Taki TPYIH:
puHKogi (30UTBIIIEHHS YaCTKM PUHKY, CTBOPEHHS I OCBOEHHS HOBUX PHUHKIB,
OoCJIa0JIEHHSI PUHKOBUX TMO3UIIA KOHKYPEHTIB Ta 1H.); 61acHe MAapKemuHao8i
(bopmyBaHHST  COPUSTIAMBOIO  IMIIXKY  MIJOPUEMCTBA, JOCATHEHHS  BHCOKOT
3a/I0BOJICHOCTI  CIIOKUBAYiB Ta 1H.); CMPYKMYPHO YAPAGLiHCbKI  (HaJIaHHS
opraHizauiifHiii CTpyKTypi OLIBIIOI THYYKOCTI Ta aJalTHUBHOCTI, HAIJIEHICTh Ha
JOCSITHEHHS HOBUX, OUIBIN CKJIAJHUX CTpPATEriyHUX UUIeH); 3abe3neuysanvHi
(cTuMmyInioO4a, I1HOBA, CEpBICHA MOJNITHKA Ta 1H.); KOHmMpoaowoui (KOHTPOJIb
MOTOYHOI, CTpaTeriyHoi Ta (PiHAHCOBOT AISUTLHOCTI MIINPUEMCTBA).

Jns MOCSTHEHHS MOCTaBIEHUX Iiied Ta €(EeKTUBHOI pOOOTH MiANMPUEMCTBA
HOro MapKeTHMHIOBa [IsUIBHICTh Mae OyTH CHpsSIMOBaHa HA BHPIIMICHHS TaKUX
MPAKTUYHUX 3aBJIaHb:

1) moctiiHa pobOoTa 31 crHoxkuBayaMu (MpoJAaBIEBl MOTPIOHO AOATH MPO
30epeKeHHs] CBOIX CIOXKMBA4dIB 1 3a0X0YyBaTH HOBHX). MapkeTUHr Mae OyTH
CIpSIMOBAaHUN Ha JIIOJUHY, SIKa € TOKYyIIEeM, croxuBaueMm. [IpoaykT moBHHEH
3'IBIISITHCS TO1, KOJIHU € Horo criokupadi. CIoKMBada HEMae, SIKIO JIUISI HhOro HeMae
npoaykty. CrnoxkuBaya CiiJi MUTaTH HE TPO Te, AKUW MPOIYKT Homy MOTpiOeH, a B
YoMy BIH BiJluyBa€ MOTpeOy cborojani Tta 3aBTpa. Came poOoTa 31 ClIOXKUBaYaMu
CTUMYJIIOE MOSIBY HOBUX KOMEPLINHUX 1]1ei, HOBUX TOBapIB;

2) mocriiiHa po6oTa 3 ToBapoM. ToBap — MOCTIMHUYN MPUBLA 711 PO3YyMIB PO
T€, 110 3 HUM II[€ MOXKHA 3pOOUTH 1 K HOTO BIOCKOHAINUTH;

3) nocTiiHMI aHami3 AIJIBHOCTI KOHKYPEHTIB 1 MOLIYK MIANPUEMCTBOM CBOIX
PUHKOBUX HIIII;

4) mnocriitHa TypOOTa mMiANpHEMCTBA MNpo 30YyT, pekiamMy CBOiX TOBapiB 1
cepic. [IpoyKT MOBHHEH MNOTpPanuTH TYyAH, JI€ MOKYIELb HaiOUIbIIE HAa HBOIO
ouikye. Ile 0cOOIMBO BaXKIMBO [JIs XapuOBHX TOBApIB MOBCSAKACHHOTO MOMUTY 1
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IIBUJIKOTICYBHUX
5) cuctemMaTUYHE BUBUYEHHS BJIACHOTO MAPKETHHTY 1 BIIACHOTO MiIMPUEMCTBA.
[3 romoBHMMHU BIACTUBOCTSIMHU, MNPUHIUIIAMH Ta 3aBJAHHSIMU MapPKETUHTY
noB'si3ani oro (GyHkKii. Y QyHKIIAX BiIOOpaXKeHO Te, MO0 CTAaHOBUTH 3MICT
MapkeTUHTy. Pi3HOMaHITHI (QYHKIIT MapKeTUHTY 3BOJSATHCS B YOTUPU OJIOKH
GyHKLIH 1 mAyHKIIHA.

5. OcHOBHI QYHKIIII MAPDKETHHIY

1. Ananimuyna ¢ynxyis.

Peanizamis anamiTuuHOi QyHKLII MapKETUHTY Nieperndadae BUBUECHHS Ta OL[IHKY
30BHIIIHBOTO CEpelloBMINA (aHalli3 Ta OIllHKAa 30BHINIHBOTO E€KOHOMIYHOTO
cepelioBUIla B IJIOMY, TOBApPHOTO PHUHKY, CIIOKHBaudiB, KOHKYpPEHTIB, TOBapy,
YUHHUKIB BIUIMBY Ha PHUHOK) 1 BHYTPIIIHBOIO CepeaoBHINa (aHami3 1 OI[IHKa
MPOEKTHO-KOHCTPYKTOPCHKOTO TMOTEHIIIaNy, BUPOOHUYUX MOXKJIUBOCTEH, 30yTOBOTO
MOTEHIIAly, OpraHi3aliiHO-yIPaBIIHCHKUX  MOXJIMBOCTEH, MaTepiadbHUX 1
(hiHAaHCOBUX MOXJIMBOCTEHN, KaJIPOBOTO MOTEHINIANY).

AHanTHYHY (PYHKIIIO CKJIaJal0Th Takl MiAQyHKIII:

BHUBUYEHHS PUHKY B LIIJIOMY 1 3arajbHO1 CUTYyalli B KpaiHi, perioHi, raitysi;
BUBYEHHS CIIOKUBAYIB,;

BHUBUYEHHS KOHKYPEHIIIi Ta KOHKYPEHTIB;

BUBYEHHS [MOCTAYaJIbHUKIB 1 MAPTHEPIB 3 BUPOOHUIITBA;

BUBYEHHSI MOCEPEHUKIB 31 30yTY;

BUBYEHHS TOBapy il MOMUTY;

BUBYEHHS BHYTPIIIHBOTO CEPEIOBUINA MIAIPUEMCTBA.

Bupobuuua ¢ynukyis nependavae:

y4acTh y CTBOPEHH1 HOBUX TOBApIB;

y4acTh B Oprasi3auii ix BUpOOHHUIITBA;

y4acTh B OpraHi3ailii MaTepiajJbHO-TEXHIYHOTO MMOCTaYaHHs MiAIPUEMCTBA;
yOPaBJIiHHS SIKICTIO 1 KOHKYPEHTOCIIPOMO>KHICTIO HOBOI MPOAYKIIIi.
36ymosa ¢yHkyis BKIIOYAE:

Oprasizalilo CUICTEMH PyXy TOBapy;

OpraHi3allio CepBicy;

oprasizaiito cucteMu (OpMyBaHHS OMUTY Ta CTUMYJIFOBaHHS 30yTy;
MPOBEJICHHS TOBAPHOI MOJIITUKY;

MIPOBEICHHS I[IHOBOI MOJIITHKH.

Dyukyisa ynpasiints ma KOHmMpolo nependavae:

OpraHi3allil0 MApKeTUHTOBOI CIIyOU M1IPUEMCTBA;

1H(opMariiiine 3a0e3MeueHHs] MApKETUHTY;

® Opradizaiil0  ONEpPaTUBHOIO Ta  CTPATEriYHOTO  IUIAaHYBaHHS  Ha
MIJIPUEMCTBI 3 OPIEHTALIIEI0 HA PUHOK;

e OpraHizamil0  yOpaBIIHCBKUX 3B S3KIB  CIy)KOM  MapKeTUHTY Ha
M1IIPUEMCTBI;

.._-l\.....f-&o...._l\).......
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®  Oprasi3aiio KOHTPOJIIO.

CyyacHUMM BITUHU3HSHHMHU JOCIITHUKAMU MapKETHUHTY B Pe3yJbTaTi cupod
PO3BUTKY TEOpli MapKETUHTY 3alpONOHOBAaHI 3MIHEHI Ha3BU 1 CKJIaJ PO3TISAHYTHX
Bullle (YHKIINA: aHaNITU4YHA, BUpPOOHW4YA, 30yTOBa, 10 (GOpMYye MONUT, (PYHKIIIS
YOPABIIHHS Ta KOHTPOJIIO.

Peamizamist  aHamituuHoi  QyHKIIT  nependavae  aHami3  30BHIIIHHOTO
CEpellOBUIA, PUHKY, HOT0 CKIAJOBHUX 1 CTaHy, CIO0XHBayiB, BHYTPIIIHbOIO
cepeIoBHIIA T1AMPUEMCTBA.

Peamnizanist BupoOHHMuOi GyHKIT nepeadadyae CTBOPEHHS HOBHX MPOAYKTIB,
3aCTOCYBaHHS HOBUX TEXHOJIOT1H, YIPaBIIHHS SIKICTIO 1 KOHKYPEHTOCIIPOMOKHICTIO Y
BUPOOHUYIH cepi.

Peamizamist 30yToBOi (yHKIII Tmependayae opradizaiild pyxy ToBapy,
OpraHi3alliio cepBicy.

Peamizamist  popmyrouoi  ¢yHkiii  nepegdadae  (GopMyBaHHS — TOMMUTY,
CTUMYJIIOBaHHSA 30yTY.

Dyuxyiss ynpaeninua [ KoHmpoaro Tiependadae OpraHizaiiio IUlaHyBaHHS,
iH(opMailiiine 3a0e3leUeHHs] YNpPaBIIHHSA, OPraHi3ailil0 KOHTPOJII0 MAapKETHHTY.
MopepHizoBaHa Ha3Ba i€l (YHKIII — MapKETHHT-MEHEIXMEHT. 3MICT (QyHKIIIT
MapKETUHT-MEHE/KMEHT: OpraHizailii yOpaBiiHHS MapKETUHIOM; KOHTPOJIIHT;
po3poOKa  oprasizaliifHOI  CTPYKTyp  CIyXOM  MapKETUHIY;  ONTHMIi3aLisl
YIOPaBIIHCHKUX PIIMIEHb Yy CUCTEMI MApKETHHIOBOI AiSUIBHOCTI; ayJUT-MapKETHUHT;
OLlIHKA €(h)eKTUBHOCTI AISUIBHOCTI CIYKOU MapKETUHTY.

YactuHa QyHKUIA Ta MAQYHKIOIA 301HCHIOETHCS CIIYKOOK MapKETUHTY
HIJIPUEMCTBA B TOBHOMY 00Cs31, 8 YaCTHMHA — CHIJIBHO 3 1HIIMMHU CIIyKOaMH.

OYHKIISIMU TUPEKTOpa 3 MApPKETUHTY € pO3poO0Ka MApKETHUHTOBOI MOJITHKU
KOMIIaH1i, CKJIaJJaHHsI OIOKETY, KOOPAMHALIISI BCIX HANPSIMKIB MapKETUHTY, IMiIFOTOBKA
3BITIB 1 IPE3EHTAIlil, TOCTIKEHHS PUHKY, aHaI13 1HPOpMAIlii 040 «OPEeH IIBY.

’Koane niagnpueMCcTBO HE B 3M031 BUKOHYBAaTH €(heKTUBHO Bci QyHKLIi. ToMmy B
MapKETUHTOBINA JISTIBHOCTI OYyIb-SIKOTO MIANPUEMCTBA TpsMO abo moOiyHO Oepe
y4acTh 0e3J114 MapTHEpPiB, ayTcopcepiB (MIAPSATHUKIB).

6. CTpykTypa Ta B3a€MO3B'I3KH MAPKETUHTY

Cmpykmypa — 1ue Oyll0Ba IIJIOTO 3 ypaxXyBaHHSIM BHYTPIIIHIX MPOMOPIIH i
B32€MO3B'SI3KIB.

CtpykTypu3alliss Ma€ B OCHOBI Pi3HI O3HAKH, TOMY CTPYKTYp MapKETUHTY MOXKE
OyTH KiJIbKa:

1. @yuxyionanvna cmpykmypa Mmapkemuney BIANOBIAA€E HOTO (QYHKIIISIM,
PO3MJISTHYTUM BHIIIE.

2. Opeanizayitina cmpykmypa Mapkemuney BUPaXKEHa CTPYKTypaMu CIIyxKOu
MapKeTUHTY (QipMm.

3. Ilpobremna cmpykmypa mapxkemunzcy. BoHa o3Haya€e BUAUICHHS B
KOMIUIEKCI MApKETHHTY JIEeSIKUX HANpsIMKIB 3a iX CHpPSIMOBAHICTIO Ha BUPIIICHHS
aKkTyalbHHX IpoOieM. Hampukiaa, MapkeTUHT OiAIPUEMCTBA 13 KIIFOYOBUX MPOOIJIEM
1 3aBJIaHb MOJKE ITOAUIATHACS Ha:
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® MAapKETHUHT 13 BIAHOBJIEHHS MOMUTY Ha TOBAp, IKUH MOTaHO MPOJAETHCS,
® MapKETUHT OCBOEHHS HOBUX PUHKIB;
® MapKETUHT OCBOEHHS BUITYCKY Ta MPOJIa’Ky HOBUX I'PYIl TOBApIB.
4. Incmpymenmanvna cmpykmypa mapKemuney MICTUTh TaKl €J1€MEHTH:
® MapKETUHTOBUM aHAaNi3;
® TOBap 1 TOBapHA MOJITHUKA;
e I[IHOBA ITOJIITHKA;
e 30yTOBa IOJIITHKA;
® KOMYHIKaIlii;
e oprasizallis Ta yInpaBJiHHS MapKETUHIOM IiAMPUEMCTBA.
Jlo 1HCTPYMEHTAJIbHOI CTPYKTYpH MEPIIMA Ta OCTaHHINM €JIEeMEHTU 1HOJI He
BKJIIOUYAIOTHCA.

7. Tunm MapKeTHHIY

Tun mMapkeTUHTy XapakTepu3ye WOro oCHOBHI pucH. BiH Moxe OyTu €1UMHUM
IS JTaHOTO MIANPHEMCTBA, MOXE 3MIHIOBATHCSA 3 YacoM 1 B MeEXax OJHOIO
HNIJOPUEMCTBA iX MoOKe OyTH Kigbka. KUIBKICTH THIIB MapKETHHTY JOCTaTHBO
Benuka. OCHOBHI THIU MApKETUHTY MpeicTaBlieHI Huxde. [lepini miicth 13 HUX €
HalBaXJIUBIIIUMH 0a30BUMH KOHIEMIIISIMA MapKETUHTY .

3anexxHo BiJ opieHTaIlli HA 0OPOOKY BCHOTO a00 OKPEMHUX CETMEHTIB PUHKY 3
MPOMO3ULIEI0  BIAMOBIAHUX TOBApIB  PO3PI3HAIOTH Taki BHUAM MApPKETUHTY
M1IIPUEMCTBA!

Heougepenyitiosanuii mapkemune — OJIHAKOBUM JJIsI BCIX TMOKYIIIB TOBAapiB
naHoi rpynu. BupaxkaeTbcs, Hanpukiajg, Yy BUPOOHHUIITBI YOPHOro Ta Ouloro xiida
nuie 2-3 HallMeHyBaHb JIJIsl BCIX KaTEropiil MOKYyMIIiB.

Jugepenyitiosanuii mapkemune — BUPOOHUITBO 1 30yT TOBapy, IO Mae
crenu(iyHl O3HAKHU, Kl BIAMOBIJAIOTH MEBHHM TpylaM CHoKuBadiB. Toal ToBap
OJIHI€I Ipynu ab0 METOAM WOro mpojaxy Mae Kuibka monaudikauiid. Hampuknan,
BUPOOHUIITBO XJ11000yJTOUYHUX BUPOOIB y MIUPOKOMY ACOPTUMEHTI JJis 3aJ0BOJICHHS
pi3HUX NOTpEO.

Konyenmposanuii mapkemune — MapKeTHUHT nJii BUpPOOHHIITBA 1 30yTy
nudepeHIiioBaHoro ToBapy abo0 JEKIIbKOX TaKUX TOBAapIiB TUIBKU [JIsi OJHIET
KaTeropii CrnoXxuBayiB. 30KpeMa, HOro pe3yJbTaTOM MOKe OyTH BHPOOHHIITBO
[IUPOKOT TaMU 3€pHOBOIO XJIi0a.

Mapxkemune, opienmoganuii Ha nPoOyKMu.

Mapkemune, nayinenuti Ha CNOM#CUBAUA.

Iumeeposanuii (63aemonos’sszanuii) mapkemune XapaKTePU3YETHCI 0COOTUBUM
aKIIEHTOM Ha KOOPJWHALII0 BCiX I1HCTPYMEHTIB MAapKETHUHTY MiANPUEMCTBA —
TOBApHOI, I[IHOBO1, 30yTOBOi Ta KOMYHiKaIliliHOi nmoniTuku. [lependavae oxoruieHHs
MapKETUHTOM YCiX CIIY>KO0 MiIMPUEMCTBA, BCHOTO NIEPCOHATY 3a JOMOMOTOIO IITLOBO1
oprasizaiiii BHyTpPIIIHIX BIZHOCHH 1 KOMYHIKAI1}.

3asie’kHO Bl XapaKTepy PUHKOBOTO MOMUTY PO3PI3HSIIOTH:

Jlemapxemune — 3aCTOCOBYETHCA MJIS 3HIKEHHS TOMUTY HA HOBI, MOJIHI,
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MpECTWXKHI ToBapu ab0 TMpu HecTayl BUXITHOT CHPOBHHH, MarepiaiiB abo
ITOTY>KHOCTEM.

Komneepciunuii mapkemune — 3aCTOCOBY€EThCSI TIPU HETAaTUBHOMY TOMUTI, KOJIU
TOBAp BIAKUJIAE€THCSI PUHKOM.

Ilpobnuii mapkemune — Ipu peanizailii IpOOHUX MapTIA TOBApPY.

Cmumyniorouutl Mapkemunz — MOK€ 3aCTOCOBYBATHUCS TP BIJCYTHOCTI IOIUTY
Ha TOBap 13 METOI0 MPUBEPHEHHS IHTEPECY CHOXKHMBaya 0 TOBApYy 3a JIOMOMOIOIO
peknamMu, npomarasay, PR, 3HmKeHHS 1iH.

Po3zeusarouuii mapkemunz — 3aCTOCOBYETHCS NPU NPUXOBAHOMY, HESIBHOMY
noruti. Mloro 3aBranHs — OWiHUTH 06CAT MOMUTY, PO3POOUTH MOTPiIOHI MPOIYKTH 3
BUKOPUCTAaHHSAM aHAJI3y CIIOKMBAYiB, CHEI1aTbHOI pEKIIAMHU.

Pemapkemune — 3aCTOCOBY€EThCS TIPH TAaJiHHI TonuTy. Moro MeTa — BiXHOBHTH
MOMUT HUISIXOM MPOHUKHEHHSI Ha HOBl PUHKH, 3MIHHM BJIACTUBOCTEU TOBapy, TOOTO
3MIHU SKOCTI Ta BUSIBJIEHHS HOBUX MOTPEO y TOBapi.

Cunxpomapkemune — NOMIUPEHUN y XapyOBIA MPOMHUCIIOBOCTI. 3aCTOCOBYETHCS
TIPH HASBHOCTI KOJMBAaHb HOIMTY (CE30HHUX, TOOOBUX, 4acoBHX). Moro 3aBnaHHS —
3rJIaUTA KOJIMBAHHS 3a JIONIOMOIOK) THYYKHUX I[iH, MEPEeXOJy Ha IHIII CErMEHTH
PUHKY, LUISIXOM 1HAMBIAyaji3alii METOAIB MPOCYBaHHS TOBAapy Ta CTUMYJIIOBAHHS
ioro 30yTy.

lliompumyrouuti  mapkemune — 3aCTOCOBYETbCS, KOJIM  MIJINPUEMCTBO
3aJ0BOJICHE Pe3yNbTaTaMHM CBO€l JisbHOCTi. MOro 3aBiaHHA — IiATPUMATH
ICHYIOYMI MOMUT HUISIXOM OOJIIKY IMTOBEIIHKH CIIOKUBAYIB 1 KOHKYPEHTIB.

IIpomuoiouuii mapkemune — 3aCTOCOBYETHCSI NMPU HETATUBHUX CYCIHUIBHUX
HacliKaX BUKOpUCTaHHs ToBapiB. OcobinBa yBara NpuaAUISIETHCS BIAMOBIAAIBHOCTI
BUPOOHUKA MEPe/1 MOKYMIEM 1 CYCIUILCTBOM (puc. 1).

« stooore.22
Kuis

JEMO MPO®ECII

Product Manager -

Cnpo6yii ce6e y HoBiit npodecii
3360rpH ) O rpH

Ha Bac yekae:

+ HaeuaHHAa y cumynsTopi IT komnaii
 3apavi 3 peansHoro XuTT

+ NiaTpMMKa Bia MEHTOPIB-NPaKTHKie
 MNepesipka AOMaLWHIX 3aBAaHL

+ CepTudikaT Npo NPOXOAKEHH: KypCy

e S y ’ - e
"7 X e e R
' / 2TUBOTYT
3HUKKH A0 50% —_—
/' \ % \ ; e © skillsetter
G\ \Vi‘
B b \V

oQv - e(/ A
5 Briopo6aHb HALMIPME BXX/BAHHZ AIKOrOSTIO - LIE HE KPYTO
stooore.22 MID-SEASON SALE ! . 2T i
Cmumynowuui Mapkemunz IIpomudiryuuii Mapkemunz Pemapkemunz

Pucynok 1 — IIpukiajg pekjaMmu B cOUiaJIbHIN MepeskKi: MapKeTHHT, 3aJ1e5KHO
BiJl XapaKkTepy pUHKOBOIO NOMUTY

13



3aniexxHo Bif 1iieit ¢pipM MapKeTUHT OyBae:

®  KOMepyiliHuti — OTPUMaHHs NPUOYTKY;

®  HeKoMepyiltiHuti — OTPUMAaHHS MIPUOYTKY HE € METOI0 opraHizailii (OCBITHI,
Jiep>KaBH1, CIIOPTUBHI Ta 1HII YCTaHOBU).

3ajexxHo Bij MPU3HAYEHHS TOBapy a00 MOCIYTM MapKETHHT MiJAPO3JLUIIE€ThCS
Ha BUJHY BIAMOBIAHO 10 puc. 1.

3a TepUTOPIATILHOIO 03HAKOI MAPKETUHT KIACU(DIKYETHCS SIK:

® 2n00anbHUl;

® pecionanvHuli (OXOIUTIOE KiJIbKa KpaiH a00 BC1 KpaiHU PETIOHY);

® HayioHanvbHuli (Ha TEPUTOPIi BCIET KpaiHU);

®  JIOKANbHUU, MiCYeBUll.

Miscnapoonuti MapkeTHHT (peTiOHaIbHHUM, €KCIOPTHUN) — mepeadadae
aJlanTallilo TOBapy MiJ BUMOTH 3aKOPJIOHHUX PUHKIB, IKi OCBOIOE MiAMPUEMCTBO.

I nob6anvruti MapkeTUHT (CBITOBHMI) — 3aCTOCOBYETHCS OpTaHI3aIl€l0 Uit
3M1MCHEHHS CBO€I AISUTLHOCTI HA HA/JHAIIIOHAIBHUX PUHKAX (PUHKOBUX CETMEHTAaX),
10 XapaKTePU3YIOThCS MOAIOHOI0 PEAKINIEI0 HA 11 MPOIMO3UILi.

3a cdeporo IIsIIbHOCTI MApPKETUHT PO3IMOAUISETHCS HA:

®  CHnodICUBUULL

®  NPOMUCTIOBUL,

®  [HeeCMUYIUHULL

3anexxHo BiJ 00'€KTa 3aCTOCYBAHHS BUOKPEMITIOIOTH:

Mapkemume nociye;

Mapkemune mosapy;

Mapkemune ocooucmocmi,

Mapkemume opeanizayii;

Mapkemune Micys,

coyianvHul Mapxemune (MApKETHHT COLIAIBHUX Mporpam abo 00'eKTiB).

MapkeTHHT MOCIyT BUILISETHCS 3-MOMIXK 1HIINX BUJIIB MAPKETUHTY BHACTIAOK
KUIBKOX 0COOIMBOCTEH.

VY uiuioMy BCi OCIYTH MAaOTh YOTUPHU XapaKTEPUCTHUKH, K1 BIAPIZHSIIOTH iX BiJ
TOBApy Ta sIKi HEOOX1IHO BPaXOBYBaTH MPU PO3POOIII MAPKETUHTOBUX MPOrPaM:

1) HEBIUYTHICTH MOCIYT, iX HEBIOBUMICTh a00 HEMATEplaJbHUM XapaKTep;

2) HEBIIIUIbHICTh, HEPO3PUBHICTH BUPOOHUIITBA 1 CTIOKUBAHHS MMOCTYTH;

3) MIHJUBICTH SIKOCTI,

4) He3IaTHICTh MOCIYTHU J0 30epiraHHs.

IcHyloTh  TakoX Takl TOHSTTS, SK COLIAJIbHO-€TUYHUN  MapKETHHT,
MEeTraMapKETUHT, MapKETUHT-MIKC.

CoyianvHo-emuuynuti ~ MapkemuHe —  MApPKETUHT, pO3paxoBaHUW  Ha
NEpPCHEKTUBY, 3 OCOOJMBHM aKIEHTOM Ha OOJIKY 3aluTIB CIOXHWBaya 1
JIOBFOCTPOKOBUX 1HTEPECIB CYCHIJILCTBA Ha MPOTUBAry KOPUCIMBUM IHTEpecaMm
BUPOOHMKA 1 MPOAABLs, IO TMPAarHyTh OTPUMATU MNPUOYTOK OYIb-IKOIO I1HOIO.
CoriaapHO-eTHYHUN MapKETHHT O3Haya€ OOJIIK MOpajJbHHUX, €KOJOTIYHUX aCIEeKTIB,
TypOOTY Mpo MailOyTHE BCHOTO JIOJACTBA. BiH cTae Bce OUIbII Ba)JIMBUM B YMOBAaxX
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3pocTaHHs (yHIAMEHTAIBHUX MPOTHUPIU MIX 1HTepecaMmu Oi3Hecy, 3 OJHOTO OOKY, 1
JTOBFOCTPOKOBUMHU 1HTE€pECaMH JIIOJAWMHU — 3 1HIIOTO. Y KpaiHax 13 PUHKOBOIO
€KOHOMIKOIO TPOMAaJIChK1 OpraHizallli Ta pyXxu Moro HamararoThCsl BUAUIUTH 1 3pOOUTH
3arajibHUM.

Mezeamapkemune — 1€ CTpaTeriyHe MHCJIEHHS 1 MiSUIbHICTH, CIIPSAMOBaHa Ha
CTBOPEHHS MPOMO3HUIIIT TOBapy /ISl IITbOBUX TPYI CIOXHBAYIB Ta Y3TOJKEHHS
HACIIJKIB 13 MakporpynaMud pPHUHKOBOTO cepeoBuilia (mpodCrniikaMu, YpsaoMm,
IPOMAJICbKUMU OpTraHi3aIisiMu).

Maprxemune-mixc  (KOMIUIEKC MapKETHHTY), TOOTO BHKOPUCTAaHHS BCIX
IHCTPYMEHTIB MapKETUHTY OJIHOYACHO, MapalieIbHO M Y3TrOJ)KEHO B IEBHOMY Habopi
(ToBap, 1iHa, 00'€KT, KOMYHIKAIIIi).

Jlo JOCSTHEHb Cy4YacHOi Teopli MapKEeTUHIy MOXHa BIJJHECTU BUIIJICHHS B
HbOMY TaKUX TPbOX BU/IIB:

® MiKpomapkemuHe — PIBEHb, JI€ TPOBEIACHHS MAPKETUHIOBUX MPOTpPaM Ta iX
pe3yibTaT 3adyilarTh O0e3MOCepeIHhO EKOHOMIYHUN CYO'€KT 1 CIOXKHBadiB HOTO
MPOJYKLIi Ta MOCIYT;

® Makpomapkemuue ——  BHJA  JISJIBHOCTI  TOBAapUCTBAa, IO  Hece
BIJIIOBIIAJIBHICTE 3a JOCSITHEHHS COIlaJbHUX IIIJIEH;

® MecamapkemuHz — CTpaTeriuyHe MHCIICHHS, SIKE BPaxOBYE€ HEOOXITHICTb
Y3rO/PKEHHST MOMJIMBUX  HACHIAKIB MPOMO3ULIi MNPOAYKTIB HE TUIBKH 31
CIO’KMBaYaMH, a i 13 mpoQCruiKaMu, ypsiioM, TPOMaJChKIUMU OpraHi3allisiMu.

IcHye MOHATTSI HE KOMEPLIMHOTO MapKETUHTY, MA€ThCSl HA yBa3i, 10 PEKJIaMH1
3axoqu (OpPMYIOTHCS HE 3 KOMEPIIHHOIO METOI (OTPUMAaHHS MPUOYTKY), a 3 METOIO
JTOTIOMOTTH (JTF0/IsIM, TBapWHAM, BINCHKOBHUM TOIIO), TAKOXK CIOJIM MOKHA BITHECTH
nponaryBaHHs 1Jieil (He BUKOPUCTOBYBATH IUIACTUK, JOTPUMAaHHS YHUCTOTH / TITIEHHU,
BaKIMHYBaTUCs TOIIO0). ToOTO 301p KOWITIB B TAKOMY BHJII MapKETUHTY MOXeE OyTH
1HIIIHOBAHUM, aJie He JJIA BJIACHOIO 30aradueHHs 3aJUIs JOIIOMOTH.

CouiabHUN BIUIUB MapKETUHTY NEPEBOJUTH HOro 3 YHCTO E€KOHOMIYHOT
chepu y chepy Oe3nocepeHbO CycHUIBHUX BimHOCHH. Bin cTtae ¢utocodiero Ta
IHCTPYMEHTOM JIsNIbHOCTI TPOMAJICHKUX 1HCTUTYTIB, HEKOMEPIINHUX OpTaHizailiil.

XapakTepHi 0COOJMBOCTI HEKOMEPLIIMHUX OpraHi3allin:

1. Hexomepyiuni opeamnizayii ne marome He3zanedxchocmi. Ha BigMiHY Bif
KOMEPIIIHUX KOMIIaHii, SKI OTpUMYIOTh ()IHAHCOBI KOIITH BiJl MPOJIaXKy TOBapiB 1
MOCIYT, HEKOMEPIIIHI OpraHi3ailii 3anexaTh BiJ] (iHAHCOBUX BHECKIB TPETIX CTOPIH.
[le MOXyTh OyTH pi3HI CIIOHCOPCHKI a00 JIep>KaBHI yCTAaHOBHU.

2. Hexomepyitini opeanizayii ne niooaromwcs puzukam punky. BoHu MeHII0r0
MIpOI0 BCTYMNalOTh Yy KOHKYPEHTHI BIJHOCHHU. be3nepepBHICTh iX AISIIBHOCTI
0e3mocepeIHbO 3aJEXKUTh B1J TUX, XTO 3alIKABJICHU B iX ICHYBaHHI.

3. Hexomepyitini opeanizayii ne cmasiame cobi 3a Memy OMPUMAHHSI
npubymky. HaBmaku, iX mMeTa — BUTpPATUTU TPOIIl HA BUPIIMICHHS TUX YU IHIIHUX
CyCHuIbHUX a00 CoIllaJbHUX NpoOJeM: CTUMYJIOBAaHHS TEBHOI MOBE/IHKH,
MIPOCYBAHHS HOBHX 11€H.

4. Hekxomepyitini opeanizayii npocysaioms nocayeu (i1€i, po3pooOKu,
nporpamMu), a He (Pi3uYHI MPOAYKTH.
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CouiabHO-OpIEHTOBAHUM BUPOOHUK JOKJIQJa€ 3yCWIb IIOA0 3a0e3MeueHHS
TOBapH, SKi MPUHOCATHh HE TIIBKU 3aJ0BOJICHHS, aje W KopucTh. Jlo ToBapiB, sKi
MIPUHOCATH 33JJ0BOJICHHS BiApa3y, ajie MOKYTh CTBOPUTH CHOKMBAYEB1 HEIPUEMHOCTI
B JIOBFOCTPOKOBIN MEPCIEKTUBI, HAJEXaTh COJIOIOIII1, AJIKOTOJIb, CUTaPETH.

Hexomepiiiinnii MapKkeTHHT SBJisi€ COOOK0 CaMOCTIMHUN HampsiM, 110 BPaxOBY€
0COOJIMBOCTI Ta CIIEHU(IKY HEKOMEPIIIIHOTO OOMiHY.

8. MapkeTHHIroBe cepeoBHIIe MiAMPUEMCTBA

MapkeTuHroBe cepeloBuIle — 11e 0e3J1i4 SBUII, TPOIIECIB, MPEIMETIB 1 YMOB, B
OTOYECHHI SIKUX Jl€ MiANPUEMCTBO. BOHO MONUIAE€THCS HA TPYNU €leMEHTIB 1 cepu
(puc. 2).

MNignpvemcteo BHyTpilwHe cepegosuile
Cnoxwueaui
MikpocepepoBuiye MocepeaHu Ky 3i 36yTy

MocTavanbHWKY | napTHepwu
CprKTypa KoHKypeHTH

MapKeTUHroeoro -
[MpvpoaHi ymoeu
cepepoBuLa P

MonitTmko-npasoBi ymMoBK
[LemorpadiuHi ymosu

Makpocepepoguiie — | 3osHilwHe cepenosuLLe
CouianbHO-KyNbTYpHI yMOBU
EKOHOMIYHI ymOBM

HaykoBO-TexHiYHi yMOBU

Pucynok 2 — CTpyKTypa MapKeTHHIOBOI0 cepe0BHINA

Sk BUIIHO 3 puUCyHKa 4, YUHHUKHU 30BHIIIHBOIO CEPEJOBUINA MOAUISIOTHCS HA
JBI TpyNu: UYMHHUKH MaKpocepenoBUIlla (MakKpOOTOYEHHS])) Ta YUHHUKHU
MiKkpocepenoBuia  (0e3mocepeHLOI0  OTOYEeHHs). be3mocepenHe  OTOYEHHS
XapaKTepU3ylOTh YMHHHUKH, 110 BHHHMKAIOTh y pe3yJbTaTl B3a€EMOJIi IOKYIILIB,
KOHKYPEHTIB, MOCTaYaJIbHUKIB, PUHKY pO0OOYOi CUIIA TOUIO.

Ha makpocepenoBuiiie mianpueMCTBO HE MOKE CIPABIATH 0€3M0CEPEIHBOTO Ta
icToTHOTO BIUIMBY. Ha MikpocepenoBuile Ta MOro e€IeMeHTH MiAINPUEMCTBO MOXE
npsIMO 200 OMOCEPEIKOBAHO BILJIMBATH MIEBHOIO MIPOIO.

[3 mpakTHYHOIO METOI B MAaKpOOTOUYEHHI YaCTO BUOKPEMIIIOIOTH B OCOOJIMBY
rpyIly TaKi YUHHUKH, SIK COLIATBbHO-KYIbTYpHI (S), TexHonoriyHi (T), ekonomiuni (E),
nomituyHi (P). 1Mo rpynmy uuHHMKIB mno3HauyaoTh aoOpesiatyporo STEP- abo
PEST-uuHHUKWN.

SIckpaBUM TPUKIAIOM BIUIMBY 30BHINIHBOTO CEpeAOBHUINA (30BHILIHIX
YUHHUKIB) Ha JISUIBHICTh Cy0’€KTIB TOCHOJApIOBAHHS € MaHJeMis, BOEHHUN CTaH
Tomo. ['o0BHA 03HaKa BIUIMBY 30BHIIIHIX YAHHHKIB T€, IO MIANPUEMCTBO Ha HUX
HEMae€ >KOJIHOTO BILIMBY B TOM 4ac, KOJU 30BHIIIHI YAHHUKH A1IOTh HA HbOTO, B TaKii
cUTyalli MOIAOPUEMCTBO Ma€ aJanTyBaTHUCsS, 3MIHWUTU IUIAHYBaHHS, CTPATETilo,
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nepedtu 10 MmiaHy b Tomio, MO0 NPOJIOBXKUTH YCIIIIHO peali3yBaTh CBOIO
TISUTBHICTH TM1J1 BINIMBOM YMHHHUKIB 30BHIIIHLOTO cepenoBuina. Hampukimaa, mia dac
MaHJieMii TOProBi MiANPUEMCTBA A1HKUTATI3YBAIHUCS 1 POJOBKUIU CBOIO JTISIIbHICTh
y IHTEPHET-MPOCTOPi, B MEPIOJ BOEHHOTO CTaHy JAEsKI CyO’€KTH TOCIOJaprOBaHHs
JIOKaJ13yBaJIuCs B OUIbII O€3MEeYHUX MICIISX.

SKI110 TOBOPUTH MPO BHYTPIIIHE CEPEOBUIIE, TO MEPIIOUEpProBa O3HAKa, sIKa
BIJIpI3HSIE€ MOTO Bij] 30BHILMIHBOIO CEPEOBUIIA T€, IO MIAMPUEMCTBO Ma€ BIUIUB Ta
YUHHUKYU BCEPENIUHI MianpuemMcTBa. Hanpukias,: miinpueMcTBO 3/JaTHE BIUIMHYTH Ha
3BIILHEHHS ~ HeKBamidikoBaHoro  (axiBusg Ta  NPUMHATH  HA  poOOTYy
BHCOKOKBaTi(hiKOBaHUM MepcoHal, oOpaTu 1HII JpKkepena (piHaHCYBaHHS, 3aKyNUTH
OUIBII SIKICHY CHPOBUHY, OPEHIYBAaTH BUCOKOTEXHOJIOTTYHE 00J1aJTHAHHS.

9. MapKeTHMHIOBI JOCTiIKEeHHS

JocnikeHHsT pUHKY, TOBapy Ta CIOXKHBaudiB MPOBOASAThCA Oararbma
MIJIIPUEMCTBAMHU, iX PE3yJIbTaTH BPaXOBYIOTHCS MPAKTUYHO HA BCIX eTamax pyxy
MPOJYKLIi, a TAKOXK MpPH IUIAHYBAaHHI Ta MPOTHO3YBaHHI AisuibHOCTI. [Ipu Buxonl Ha
PUHOK HOBOTO OpEeHy, OCBOEHHI HOBUX TEXHOJOTIM BUPOOHHUIITBA ab0 MPOJAXKIB
e(eKTUBHIN NISUTBHOCTI OpraHizaii crpusie IUIICHUNA aHaji3 CHUTYyallll Ha PUHKY. Y
X0/l IIbOTO aHaji3y BaXJIMBO OTpUMATH BceOIUHYy W JOKIaaHy iH(OpMaIliio Mmpo
JOCIIIPKYBaHUN 00'€KT, PO BUAMMI ¥ MOKJIMBI HUISIXM Ta HAOpPSIMKH PO3BUTKY
CUTYyallli, 0 CKJajacs, Mpo OYIKyBaHI TEHICHIIIT Ta 3MIHHU.

Komnnexcuuti ananiz punxy nepeobauac:

1) BU3HauYEHHS Ta OLIIHKY XapaKTePHUX TEHJICHIIII HA PUHKY;

2) nocHimKeHHs AUHAMIKK 3MIH Ha pUHKY (0OCATH MPOAAXiB 3a OCHOBHUMU
rpyraMu TOBapiB, KIIBKICTh MPOAABIIIB, TOKYIIIIB, TOCTAYJIbHUKIB TOIIO) 3a IEBHUI
nepioj vacy;

3) po3paxyHOK €MHOCTI pPHUHKY (peaJbHOTO Ta MOTEHILIMHOr0), SK V
(1HaHCOBOMY, TaK 1 B HATypajJbHOMY BHUIJISII;

4) mnaHyBaHHST MOKJIMBOrO OOCSTY MPOJAXiB CBO€I MPOAYKIII Ha
aHaII30BaHOMY PUHKY;

5) BUBYEHHS YYacCHUKIB pHUHKY, pO3pDaxyHOK iX YacCTKM Ha pHUHKY I
3aBOMOBAHMX CErMEHTIB PUHKY;

6) BHBYEHHS BUMOT CIOKHBAYiB JI0 TOBapY;

7) aynWT pi3HUX BHUJIB IPOCYBaHHA Ta 30yTy IPOAYKIIIi, 8 TAKOXK HAsSBHICTh Ta
oco0nuBOCTI (hopManbHUX 1 HEHOPMATBHUX 3B'SI3KIB MK OCHOBHHUMHM TpaBLSIMU Ha
PHUHKY.

BaxnuBy ponb B opradizaiii MapKETHMHTOBHX JOCHIIKEHb BiJirpae 301p
MapKeTUHTOBOT1 1H(opMaiii.

Otrxe, nnsa (GopMyBaHHS KOMIUIEKCY MapKETMHTOBUX 3aXOJliB (CTBOPEHHS
caiiTy, po3po0Oka pekiiaMu, BOPOBAKEHHS aKIlii, BCTAHOBJICHHS 3HUXKOK), HEOOX1JTHO
310patu akTyadbHy 1H(OpMalilo Mpo NOTpeOu CcrnokuBadiB. MapKeTHHTOBa
iHpopMarllis — 1€ BUXIJHHN €JIeMEHT MapKETUHTOBHUX IOCIKeHb 1 HaWI[IHHIIIUN
puHKOBUHM TTpoayKT. L{iHHICTE MapkeTHHTOBOI 1H(GOpPMAIIli MTOISTa€E B TOMY, 1110 BOHA
CTBOPIOE TEPEAYMOBHU IJis 3/100YTTS KOHKYPEHTHUX IMEpeBar, J0MoMarae 3HU3UTH
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pIBEHb KOMEPIIIMHOTO PU3UKY, BU3HAYUTU ¥ ypaxXyBaTH 3MIHM B HABKOJUIIHBOMY
013Hec-cepenoBuili. MeTtonu 300py MapKETUHrOBOi 1HQOpMaIlli MOAUISIOTHCS Ha
nepeuHHI Ta 6MOPUHHI.

Bropunny iHpopmaIlito MoxkHa 30MpaTH 13 BHYTPIIIHIX 1 30BHIIMIHIX JKEpeE.

Jlxepena BHYTpIIIHBOI BTOpUHHOI 1H(poOpManii (#aHi, siKi 30UparOThCA Ha
M1 ATPUEMCTBI):

e (biHaHCOBA 1 CTATUCTUYHA 3BITHICTh MIANPUEMCTBA;

e JaHi Ipo 30yT 11010 TOBApPiB 1 PUHKIB;

® KapTH KJIIEHTIB 1 MOCEPETHHUKIB;

e JlaHl OMEPEeIHIX JTOCIIKEHB TOIIIO.

Jlxepena 30BHINIHBOI BTOpUHHOT 1H(OpMaiiii (omy0OaikoBaHa iH(opMmairis):

® BHJAaHHS JEPKABHUX YCTAaHOB, 30KpeMa JOBIIHUKH, CTATUCTUYHI OTJISJIHN;

® [eploAMKa, KHUTH;, KOMepIliiiHa iHdopMallis, Ky NpoAaloThb KOMEPIiHI
TOCTITHUAIIBK] DipMU;

® [IPOCHEKTH, KATaJIOTH.

Bropunna Tta nepBuHHa iH(OpMaIllisi MarOTh MEBHI MO3UTUBHI W HEraTUBHI
BIIACTUBOCTI. [lepesacu nepsunnoi inghopmayii:

e 30upaeThbCs I KOHKPETHUX IIJICH TaHOTO JOCIIKESHHS;

e JIaHI HE 3acTapiii;

® METOJOJIOTi0 30MpaHHs JaHUX KOHTPOJIIOE MIIMPUEMCTBO;

® JIOCTYI JI0 PE3yIbTaTIB AOCTIKEHb OOMEKEHUM /111 KOHKYPEHTIB.

Cepeo nedonikis:

e 30upaHHs AaHUX 3aliMae O0araTo vacy,

e 10TpeOye 3HAUHUX BUTpAT;

e He BCIO IHQOpMAaIlit0 MOKHA 310paTH B TaKui Crocio;

® y pa3l HeJOCTATHHOTO PIBHS KBadi(hiKalii JOCIITHUKIB 1HPOPMAIlIT MOKE
OyTH HETOYHA.

MapkeTtunroBa iHpopmalliss € BaXJIUMBOK CKJIQAOBOi st (OpMyBaHHS
MapKETUHTOBUX 3aXO/lIB, Taka 1H(pOpMaIlisl MOXKE CTaTh OCHOBOIO JJis (hOpMyBaHHS
J1€BUX MAPKETUHTOBUX CTPATEril, yIOCKOHAJIIEHHS! MAPKETUHTOBO1 A1SIbHOCTI TOIIIO.

L1 mocaipkeHHs pUHKY OJIM3bK1 710 I17IeH 1 3aB/IaHb, SIK1 CTABUThH OpraHi3allis
nepes co00r Ha JaHOMY PUHKY. BOHM jKOJTHUM YMHOM HE cynepedaTh OJUH OJTHOMY.
HaityacTime manpueMcTBa IIIKABIATHCS JWHAMIKOIO 1 CTaHOM I[IH Ha TOBapH-
3aMIHHUKH, SIKI TUIAHYIOTBCS O BHUIYCKY a00 B)X€ MPOAAIOTHCS HUMH (LIHOBUH
MOHITOPHHT).

[lepuiuM KpoOKOM y AOCHIJKEHHI PUHKY € PO3poOKa TEXHIYHOTO 3aBJIaHHS.
TexHiuHe 3aBAaHHA HA TOCIIIPKEHHS PUHKY Ma€ BKIIOYATH B cele:

1) KOpOTKHMI1 3MICT CTpaTET14HOI METH OpraHiz3alii,

2) uitke (GOPMYINIIOBaHHS TEXHIYHOTO 3aBJaHHS JOCHIKEHHS (MeTa,
napaMeTpu, Mexi);

3) Habip KOHKpPETHHX MUTaHb, HA K1 HEOOX1THO OTPUMATH BiAMOBIII.

BusHauaioTbcsi TakoXX CTPOKM TMPOBEACHHS Ta (opMa mpeacTaBlICHHS
pe3yIbTaTiB JOCIIIKEHHS.
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OpnepxaHa y XOJlI KOMIUIEKCHOTO JIOCHIKEHHS PUHKY 1HGOpMaIis
COpPTYETBHCSI, aHAJI3Ye€ThCcsl Ta OepeTbCsl JO yBaru MpU TOBapHOMY IUTaHYBaHHI M
KOPUTYBaHHI XapaKTEPUCTUK BUPOOJEHOro TOBapy (mociyru), mobd MOCTIHHO
BIJIIIOBIJIaTH MIHJIMBUM YMOBaM PUHKY Ta 3alIUTaM CIOKHBaYiB.

30ip 1HQopmarlii NOpu KOMIUIEKCHOMY BHUBYEHHI PpHUHKY HailyacTiiie
3MIMCHIOETHCS. 3@ JIOMOMOTOK) BHUBYEHHSI PO3ApIOHOI Mepexki, NpOBEACHHS
CIeliaIi30BaHUX €KCIIEPTHHUX 1 COLIIOJOTTYHUX ONMUTYBaHb, IHTEPB'TO 13 (PaxiBUAMU Ta
3BUYAHHUMU CIIOKMBaYaMU TOBApiB (TIOCIIYT).

VY cyyacHHX IMHAMIYHUX YMOBAaX PHUHKY MIANPUEMHUIIbKA [ISUIBHICTD Mae
CIIMpaTUCS Ha aHaji3 KOHKYPEHTIB, BUSIBIEHHS 1X CJIA0OKUX MICIb 1 HEIONIKIB IS
MOCUJICHHS BJIaCHUX TiepeBar. BiaTak Bkpall BaXJIMBO CHPSIMYyBaTH 3yCHJUIS Ha
BUBYEHHS 1 IOCHIPKEHHS CIIOXKMUBAaYiB MPOAYKIIIi Ta MOCTYT.

JlocmipKeHHsT CIIOKMBaviB, TOBapiB ab0 TMOCAYr HOCHTh AMHAMIYHUHN 1
aKTyalbHMM xapakTep. JloCHipKeHHSI CHOXUBaudiB Mmependadyae BUBYEHHS 1X
nmobakaHb, CMakiB, IHTepeciB. 3HAKYW 1€, KOMIIaHII MOXE€ CBO€E€YACHO
3alpoINOHYyBAaTH caMme Te, 1o iM notpiOHo. [Ipu npomy abcotoTHO Bcl Oi3HEc-
CTPYKTYpPH MpParHyTh MaKCUMaJbHO IIBUJIKO, SIKICHO 1 TOBHOIO MIPOIO 3aJI0BOJIBHUTH
MOMUT CIIOXHWBAYiB, BUIIEPEIUBIIH MPH [IbOMY CBOIX KOHKYPEHTIB.

[lepmioueproBUM 3aBIaHHSAM TIPU JOCTIIKCHHI CHOKHBAa4YiB € BU3HAYCHHS
YUHHMKIB, SIKI HaiOLIbIle BIUIMBAIOTh HA iX MOBEAIHKY. B OpCTKMX ymoBax
Cy4acHOTO PHUHKY OUIBIIOCTI MIANPUEMCTBAM, aOW «yTpUMaTUCA Ha IUIaBY»,
JOBOJAUTHLCS OPIEHTYBATUCS HA CHOXKMBaya, aKTUBHO IIYKATH BIAMOBIAI HA MUTAHHS:
KOJIM 1 YOMY KYITY€TbCsl TOBap a0o0 mociiyra? 110 BIJIMBA€ Ha CIOKMBaya Ha Pi3HUX
CTaJisIX MOKYNKH? SKOI € 4YacToTa Ta OOCSIrM MOKYMOK? 3Haw4u 1€, MOXHa
CBOE€YACHO MOJICPHI3YBAaTH MPOAYKIiO (YyAOCKOHAJIUTH TOCIYTYy), HaJlaroAuTH
KaHAJIM MPOAAXIB, CKOPEryBaTH pEKIAMHY MOJITUKY, TOOTO ONTUMI3YyBaTH
MapKETUHTOBY CUCTEMY 3arajioM. 3aBJsIKU B3a€MOJI1 COIIIOJIOTIB 1 MApKETOJIOTIB, K1
BpPaxoBYIOTh JieMorpadiuHi, colialibHi, MCUXOJOTIYHI Ta 1HIII YMHHUKH BIUIMBY Ha
MOTEHILIMHOT0 MOKYIILISI, MOKHA OTPUMATH «PO3TOPHYTUM MOPTPET CIIOKUBAUYAY.

BaxnuBe 3HAUYe€HHS Ma€ Te€, HACKUJIBKHM CIIOKMBAaye€Bl JOCTYyIIHA IOBHA 1
npaBauBa iHGopMallis mpo TOproBi Mapku. Lle m03Boisie BU3HAUUTH TEepeBaru Ta
3’SICyBaTU CTaBJEHHA MOTEHLIMHOrO MOKYMIS 10 pi3HUX OpeHmaiB. JlocmigHukiB
IIKaBUTh PIBEHb IPOHUKHEHHSI TOPrOBUX MAapOK Ha PUHOK, YNHHUKH, 1110 BIUIMBAIOTh
Ha CTaBJICHHS 1 JIOSUIBHICTH JO HHX CIIO)KMBa4diB, BHUMOTH JIO HHUX, pPIBEHb
MPUXWIBHOCTI TMOKYMIIB JI0 IMIJDKEBUX CKIIAIOBUX TOProBUX Mapok. I, 3BicHO,
LHEHTPAIbHUMH OyiaM ¥ 3a]IMIIAIOTBCA OCOOUCTI YSBJIEHHS CIOXHUBAYiB PO
CIIBBITHOIIECHHS TAKUX XapaKTEPUCTUK TOBAPY, K I[1HA Ta SAKICTb.

CKIIaloBOI0 JOCHIDKEHHSI € TaKOXK INOIIYK BUIBHUX [UJISI TOBapy, SKHil
MIPOCYBAETHCA HA PUHOK, CEIrMEHTHHUX Ipyn («CMOXKUBUUX CETMEHTIB»). OKpiM TOTO,
HEOOXITHUMHU € 3aXOJAM, CIPSIMOBAHI Ha MOIIYK 1 3aJy4eHHS HOBHUX CIIOKHBAyiB
TOBapy (MOCIYTH).

CyTHICTh HOCHIJKEHHS CIOXXKUBAYIB K OCHOBHOTO HAIpPsSMY MapKETUHTOBUX
JOCHIPKEHb TIOJISITA€ B aHalli3i MOTHUBIB MPUMHATTSA PIMIEHHS NP0 MOKYIKY,
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BUSIBJICHHI MPUYUH, CTUMYJIB 1 UYMHHUKIB, SIKI BIUIMBAIOTh HA PIIIEHHS PO
npua0aHHs TOBapy (TOCIyTH).

AHaJli3 I[IHOBUX OYIKyBaHb IMOKYIMIIB jgornoMarae ¢axiBisiM BCTaHOBUTH
Jiana3oH IiH, KU Oyne NpUUHATHUI It KOHKPETHOIO CErMEHTa CIOKUBAYiB.
besnocepenubo s OIANPUEMCTBA BaXKIMBO BCTAHOBUTH 3aJICXKHICTh MOMUTY Ha
MPOTIOHOBaHU a00 MPOCYBHUM TOBAp BiJl LIIHU HA HHOTO.

Jani HeoOXimHO po3poOUTH mporpamy i, METOAUKY MPOBEICHHS
JOCIII/IPKEHb, a TaKOX IMIJpaxyBaTH BapTICTh poOIT. BUKOHABISIMH TOCHTIAKEHHS
MOXYTb OyTH:

® BIACHUI OIAPO3ALT MiANPUEMCTBA;

® He3aleKHAa KOHCYJbTaTUBHA MapKETUHroBa (¢ipMa, TOCIYTd  SKOi
OIUIAYYIOThCS BIAMOBIAHO JO YKJIAJAEHOTO MK 3aMOBHUKOM (HIAIPUEMCTBOM) 1
BUKOHABIIEM JOTOBOPY;

® IHAMBIAYyaJIbHI KOHCYJIBTAHTH ((paxiBIB 13 HOCHIIKEHb BY3bKOTO MPOQLIIO).

KoxeH 13 TphOX BaplaHTIB Ma€ SK MepeBarv, Tak 1 HEAOJNIKH. Tak, BIacHI
MIIPO3/LIN Kpalle 3Hal0Th CYTHICTh AISUTBHOCTI MIAMPUEMCTBA, KOTO MPOAYKIIIIO, 10
TOTO X € MOXJIUBICTh 36KOHOMHUTH KOIITH Ha MPOBEACHHI AochimkeHHs. Hemgomiku
bOr0  BapiaHTa: HEIOCTaTHS KBadidikaiis CHIBPOOITHUKIB, HEMpaBUIbHA
IHTepIpeTaniss  pe3yiabTaTiB  ab0  HaBITh 1X  MIATacOBKa B  1HTepecax
BHYTPIIIHbOKOPIIOPATUBHUX TPyM. 3alpolleHUM KOHCAJITUHTOBUM (ipMaM 4Yu
1HMBIAyalbHUM KOHCYJIbTAHTaM, SIKI BOJIOJIIOTh JOCTATHIM MPAKTUYHUM JOCBIJIOM,
MiJl CWJIy TPYHTOBHI JOCIHIJPKEHHS 3a KUIbKOMa HampsiMaMH OJIHOYacHoO. Taki
JOCIIDKEHHSIM  XapaKTePU3YIOThCS BUCOKUM CTyneHeM o0'ekTuBHOCTI. Hemoniku
IbOIO0 BapiaHTa: BHCOKAa BapTICThb pOOIT, 3HAYHI BUTPATH YacCy Ha IMONIYK
KOMIMETEHTHOI (ipMu ab0 KOHCYJbTaHTa 3 BHUCOKOIO pEIyTalli€lo, BHCOKa
HMOBIPHICTh BUTOKY 1H(OpMAaIlii.

3BIT 3a pe3yjbTaTaMH JOCIIPKEHHS MOKE MICTUTH HAJUIMIIOK 1H(opMailii,
HEY3TO/)KEHICTh BUCHOBKIB. JIOLUJIBHUM € CKJIaJlaHHs 0aratopiBHEBOI 3BITHOCTI, 1110
nependavae:

1) miAroTOBKY MPOMIXHUX 3BITIB;

2) miArOTOBKY MiJICYMKOBOTO 3BITY 3 J0JIaTKaMU (3allOBHEHI aHKETH, ayJi0- 1
BiJICO3aMMMCH TOIIO);

3) miATrOTOBKY AOIOBIJI JUIsl KEPIBHUKIB.

[lincymkoBuid 3BIT mOBUHEH MicTUTH He MeHiie 60-80% indopmarii «y
CIpaBi», OTPUMAHOI B XOJAl1 JOCHIDKEHHS M aHamidy JaHuX, a JOHOBIAb JUIs
KepiBHUKIB — 25-30% iHdopMaliii 3 OCHOBHUX HAmpsiMiB 1 HAMBAXIUBIIIUX MUTAHb.
3BHYAIHO 11€ TOTOB1 BUCHOBKH 1 BIAMIOBIIHI iM ITPOMO3HUIIii Ta pekoMeHaai. TexHika
JOCIIIIDKEHHSI Ma€ CyTTEBE 3HAUEHHS, OCKUIbKM BOHA OE€3MOCEpPE/IHbO BIUIMBAE Ha
pe3yJbTaTH.

MapkeTHUHTOB1 JTOCHIPKEHHS IPYHTYIOThCA Ha 300pi MEpBUHHOI 1H(OpMAIIii,
AKICTh SIKOi MPSMO BIUIMBAE€ HA JOCTOBIPHICTH pe3yibTariB. lle Tak 3BaHl MOILOBI
MapKETUHTOB1 JTOCTII)KEHHS, OCHOBHUMHU METOJIaMH SIKMX € ITHTEPB'IO Ta ONMUTYBAaHHS.
Buokpeminiorors:
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1. Tenegonne onumysanns. Hanexuthb 10 KUTBKICHUX METOJIIB JOCIIIKEHHS.
[lepenbavyae aHkeTyBaHHS MOKYMIB y Telde(OHHOMY pEXKHUMi Ha OCHOBI OJjlaHKa
OMUTYBaHHS. 3aCTOCOBYETHCS TO/I1, KOJIM HEOOXIAHO y CTUCIUM YaCOBUN MPOMIXKOK 1
3 HEBEJIMKMMH MaTepiaibHUMU 3aTpaTaMu OJIepKaTh KIJIbKICHI IaH1 PO CIOXKUBaydiB
a00 rpoMajIChbKy TyMKY.

2. Ocobucme  cninkysanns. llepenbauae  Oe3mocepenHid  KOHTakT 13
peCToHIeHTOM. P13HOBUIM OCOOMCTHX CHUIKYBaHHS: IHTEPB'I0 HA poOOYOMY Micll 1 B
MICIISIX TPOAAXKIB, IHTEPB'I0 HA BYJIMIN Ta 3MillIaHA METOAMKA «XOJ-TECT». XOJ-TEeCT
(hall-test) mpoBOAATH y MICISIX CKYMUYEHHS IUIbOBOI ayAMTOpPii B CHEIaJIbHO
00JIaMHAHOMY TIPHMiIICHHI. JOro BHKOPHCTOBYIOTH JUIS JOCHI/UKEHHS CKJIAJHHX
TOBapiB, TECTYBAHHS HOBUX PEKIIAMHUX METOJIMK 1 KOHIEMI[i, BUBYCHHS] CIPUUHSATTS
IMDKY KoMIaHii abo Mapku. JlociipKeHHS CMakiB Ta ynoJo0aHb CIIOKUBAYIB CIIPUSIE
JOCUTh TOYHOMY BCTAHOBJICHHIO KOHKPETHOI YaCTKM Ta 3arajibHOi €MHOCTI PHUHKY,
BHU3HAYEHHIO NIEBHUX THUIIIB KYIIBEIbHOI MOBEIIHKH, CTYIIEHS 3aI0BOJIEHOCTI MOKYIILB,
CyO'€KTUBHOI CHUMMATIi CMOXUBAYiB A0 TI€l YK IHIIOI TOPrOBOi MAapKH, CKIIAJaHHIO
JIETaNII30BaHOT0 MOPTPETA TUIIOBOTO CIIOKUBAYa MPOTYKITIi.

3. Inmepaxmusne conocysanusa (8 coyianvrux mepedxcax, Google-bopmn).
Ilepenbavae 3BOpPOTHIN 3B'SI30K Bijl MOTEHUIMHUX (MOCTIMHUX) KIIIEHTIB Ta JA€ 3MOTY
BU3HAYUTU OCOOJMBOCTI IIJILOBOI ayaMTOpli, IX O3HAaKW, MOTpeOHu, Mpodiemu,
nepeBaru, MpoBECTH JTOCHIHKEHHS 3 HEHPOMapKETUHTY, SIKI CTaHYTh OCHOBOIO JJIst
mo0y1I0BH MOJIANbIINX MAPKETUHTOBUX cTpateriii ([Jomatok A).

Haiibinbmr cytreBa iHdopmalis, ofepkaHa y XOAl JAOCIIKEHHS CIOXUBUUX
repeBar, CTa€ OCHOBOIO JUIsl MOCTAaHOBKU Ta BUPINICHHS MapKETHUHTOBHUX 3aBJaHb.
[TobGaxanHus ¥ moTpedu JMrOJeld dYacTo pI3HATHCS B CUJY I1HAUBIAYyaJbHUX
ocobnuBocTei. ToMy JOCIiTHUKaM HEOOX1JHO CIPSMYBATH 3yCHJUISI HA BUSBICHHS
rpyln 3 aHajdoriyHuMu mnorpedamu. OKpeMO BHUBUYAIOTHCS TPYNH CIOXKHBAUIB 13
BEJIMKUM KYMiBEIbHUM MOTEHI[1aJIOM.

IIuTanus piasa CaAMOKOHTPOJIIO

1. IlosicHITH CyTHICTh MapkeTUHTY. HaBeniTh HOro OCHOBHI BU3SHAUYEHHS.

2. Po3zkpuiiTe couianbHe Ta EKOHOMIYHE 3HAUEHHS! MApPKETUHTY.

3. OxapakTepu3yiTe MapKETUHT SIK IHCTPYMEHT CTPATEriuHOro IUIaHyBaHHS
Ta yNpPaBIIIHHS.

4. Ha3BiTh OCHOBHI KaTEropii MapKETUHTY Ta HABEAITh 1X BUSHAUCHHS.

5. TlosicHITh, Ha IO CIPSIMOBAHA MAPKETUHIOBA KOHIIETIITIS.

6. Ski enoxu yMOBHO BHOKPEMIIIOIOThH B 1CTOPii cydyacHoro mapketunry? I1{o
XapaKTePHO AJI1 KOKHOI 3 HUX?

7. Ha3BiTh OCHOBHI1 NPUHLIMIHN MAPKETUHTY.

8. CdopmynroiiTe 111 Ta 3aBJaHHS MapKETUHTY.

9. Ilepepaxyiite OCHOBHI (YHKLII MapKETUHIY Ta YKaXITh, Ha IO BOHHU
CIIPSIMOBAHI.

10. Sxi TUIM MapKETUHTY Ta 3a IKUMU 03HAKaAMU PO3PI3HAIOTHCA?

11. Po3kpuiite CyTHICTh MAPKETUHTY HEKOMEPIIMHUX OpTaHi3alliil.
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12. 1o sBase co0O MapKEeTHWHTOBE cepeaoBuIe mianmpueMcTBa? KopoTko
OXapaKTepU3yHTe MIKPO- Ta MaKpOCEPETOBHILIE.

13. Slxum ynHOM TIpOBOAUTHCSA 301p 1H(MOpPMaILIil PU KOMIUIEKCHOMY BUBUYEHHI
punky? Ha 1o nepuodeproBo Mae OyTH CIpsSMOBaHA yBara JOCIIAHUKA?

14. Jlna 4oro mnpoBOAWUTHCS aHai3 LIHOBUX OYIKYBaHb MOKynuiB? ki
YUHHUKYA BU3HAYAIOTh LIHOBY YyTJIMBICTh?

15. Po3kpuiite CyTHICTH Ta OCOOJMBOCTI TIPOBEACHHS MAapKETHHTOBUX
MOJILOBUX JOCIIJI)KEHb.

TecTn

1. MapxkeTtunr — ne:

a) cucTtema 3axo/iiB, [0 Mepeadavae MONUIYK, BTUICHHSI Ta KOHTPOJIb PIIIEHb 11010
KOMILUIEKCY MapKEeTUHTY (MPOAYKT, I[IHA, PO3MOBCIOJKEHHS, MPOCYBaHHS) 3
METOIK 3aJI0BOJICHHsS MOTpeO 1 O4IKyBaHb CIOXKMBAuiB, 3yCHJUIS Ta [ii SKOi
CIPSIMOBaH1 Ha JOCSITHEHHS LI1JIEW Ta BUKOHAHHS MICi1 MIMPUEMCTBA HA PUHKY;

b) mnoenHaHHS TOYHOI HAYKU Ta MUCTENTBA €(PEKTUBHOT pOOOTH HA PUHKY;

c) cuctema B3aemoiii B Oi3Heci, po3poOieHa i 3A1MCHEHHS I[JIaHyBaHHS,
BCTAHOBJIEHHS LIH, CTUMYJIIOBAHHS 30yTy W PO3MOBCIO/I)KEHHS TOBAPIB 1 MOCIYT
OpraHizallisiM Ta IpUBaTHUM 0cOo0aM;

d) npaBuibHI BiAMOBII a, C;

€) ycl BiAMOBI/I MPAaBUIIbHI.

2. MapkeTuHr K OpUHIUII — 11e:

a) OpieHTalllsl Ha CHOXKHMBaya, 10 Mepeadavae CIpsMyBaHHS BCIX 3yCHJIb 1 PIIlICHb
MIMPUEMCTBA YU OpraHizallii Ha 3aJJ0BOJICHHS TOTPeO, 110 BUHUKAIOTh HA PUHKY;

b) npuilomMu MapKeTHHTY, L0 MalTh Ha METI KOOPJAWHYBAaHHS BUKOPHUCTAHHS
IHCTPYMEHTIB BIUIMBY Ha PUHOK JIJIsi CTBOPEHHS Oa)kKaHUX MO3UIIM OpraHizailii Ta
nepeBar nepej; KOHKypeHTaMu;

C) MApPKETUHIOBI OCHIPKEHHS, 10 NepeadadyaroTh CUCTEMATUYHUN MOIIYK PIIIEHb
13 BUKOPHUCTAHHSIM CYyYaCHUX COLIOJIOTIYHUX 1 TEXHIYHUX 3aCcO0IB.

3. MapkeTuHr sik 3aci0 — 11e:

a) MAapKETUHIOBI JOCHIPKEHHS, 10 NepeAdadyaroTh CUCTEMATUYHUN MOIIYK PIIIEHb
13 BUKOPHUCTAHHSIM CYyYaCHUX COLIOJIOTTYHHUX 1 TEXHIYHUX 3acO01B;

b) opieHTalis Ha CHOXUBaua, 110 nependayae CIpSIMyBaHHS BCIX 3yCHJIb 1 PIlIEHb
MIIMPUEMCTBA YU OpraHizallii Ha 3aJJ0BOJICHHS TOTPeO, 110 BUHUKAIOTh HA PUHKY;

C) NpPUMOMH MAapKETHUHTy, 110 MalTh Ha METI KOOPJIUHYBaHHS BUKOPUCTAHHS
IHCTPYMEHTIB BIUIMBY Ha PUHOK JIJIsi CTBOPEHHS Oa)kKaHUX MO3UIIM OpraHizailii Ta
nepeBar rnepej KOHKypeHTamu.

4. MapKeTHUHT SIK METOJI — II€E:

a) MAapKETUHIOBI OCHIPKEHHS, 10 NepeAdadyaroTh CUCTEMATUYHUN MOIIYK PIIIEHb
13 BUKOPHUCTAHHSIM CYyYaCHUX COLIOJIOTYHHUX 1 TEXHIYHUX 3acO01B;
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b) mpuilomMu MapKeTHHTY, L0 MalTh Ha METI KOOPJAWHYBAaHHS BUKOPHUCTAHHS
IHCTPYMEHTIB BIUIMBY Ha PUHOK JIJIsi CTBOPEHHS Oa)kKaHUX MO3UII OpraHizailii Ta
nepeBar nepej; KOHKypeHTaMu;

C) Opi€eHTallisl Ha CHOXKHMBaya, 110 Mepeadavyae CIpsIMyBaHHS BCIX 3yCHJIb 1 PIIIEHb
MIMPUEMCTBA YU OpraHizallli Ha 3aJJ0BOJICHHS TOTPeO, [0 BUHUKAIOTh HA PUHKY.

5. XTO OTpUMY€ KOPUCTH BiJ MAPKETUHTY?
a) oprasizaiii (IIpueEMCTBA);

b) cnoxwuBaui;

C) CYyCHUIbCTBO;

d) npaBuibHI BiAmoBial a, b;

€) ycl BIAMOBI/I MPAaBUIbHI.

6. Skxa QpyHKLIS ONUCYETHCSA?

v/ aHaJi3 0TOYYKYOr0 CEpPEIOBHIIA;

v’ IOCTiKEHHS] pUHKY Ta HOT'O CTPYKTYPH;

v’ JIOCIIIKEHHS CIIOKHMBAYiB Ta iXHIX OTpPED;

v/ BHBYEHHS TOBapiB Ta TOBAPHOI CTPYKTYPH;

v/ aHaJi3 BHYTPIIHKOI'O CEPEIOBHUINA ITiJIPUEMCTBA Ta HOTO MOYKIIHBOCTEH:

a) aHAIITUYHA;
b) BuUpoOHHUA;
c) 30yTOBa;

d) ympaBmniHCbHKa.

7. Ska QpyHKUIA ONUCYETHCS?

v po3po0Ka HOBUX TOBApiB Ta Opraxizailis iXx BUPOOHMIITBA;
v po3po0Ka HOBUX TEXHOJIOTIH;

v’ 3abe3neueHHs KOHKYPEHTOCIIPOMOKHOCTI TOBapiB;

v’ opranizalis MaTepialbHO-TEXHIYHOIO IIOCTAYAHHS:

a) yYIpPaBIIHCHKA;
b) anamiTH4HA;
C) BUPOOHMYA;
d) 30yroBa.

8. Slka QpyHKIIA onUCy€eThCs?

oprasizaiiisi CHCTeMH (POPMYBaHHS IMONMUTY Ta CTUMYJIFOBAHHS 30yTY;
po3po0Ka 30yTOBOI MOJITUKH Ta OpraHizaiis 30yTy;

oprasizallisi CACTEMH KOMYHIKalli MIPUEMCTBA;

MPOBEACHHS M1JECIPIMOBAHOT TOBAPHOI MOJIITHKH;

MPOBEJICHHS IIECTIPSIMOBAHOI IIIHOBOT MOJIITUKHU:

D NI NI NN

a) 30yTOBa;
b) ymnpaBiiHCBKa;
C) aHAIITUYHA;
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d)

9.
v
v
v
v
v

12.

BUpPOOHUYA.

Sxa dyHKis onucyeThCs?

po3poOKa 1IeH MiANMPUEMCTBA;

po3poOKa cTpaTerii Ta TAKTUKA MapKETUHTY;

OpraHizallis CTpaTeriyHOro Ta ONEPATUBHOTO TIAaHYBAHHS;
iH(opMaitiitHe 3a0e3MeueHHs] YIIpaBIiHHS;

Oprasizailisi KOHTPOJIIO MapKETUHTY:

BUPOOHUYA;
30yTOBa;
YIPAaBIIHCHKA;
aHaJITUYHA.

. HimssMH1 MapKeTHHT'y B €KOHOMIYHIH CUCTEMI €:

JIOCSITHEHHSI SIK HAWBHUILOIO PIBHS CIIOKUBAHHS, 1110, CBOEKD UEProl0, CTBOPIOE
YMOBU IS  MaKCUMaJbHOIO  3pOCTaHHA BUPOOHMIITBA, a OTXKe, 1
MaKpOEKOHOMIYHHMX IMOKa3HUKIB;

JOCSITHEHHSI MAaKCUMaJIbHOTO CIHOKMBYOTO  3aJ0BOJIEHHS, a HE MPOCTO
MaKCHUMAJIbHOTO PiBHS CIIOKUBAHHS,

HaJIJaHHSI MaKCUMAaJIbHO IIUPOKOTO BUOOPY TOBAPIB 1 MOCIYT;

T1IBUIIEHHS PIBHS SKOCT1 )KUTTS,

yCl1 BIAMOBI1 TPaBUIIbHI.

. [instMu MapKeTUHTY KOHKPETHOTO MiANPUEMCTBA €:

3a/10BOJICHHSI TOTPeO (BUMOT) CIIOKUBAYIB:

JIOCSITHEHHS epeBar HaJl KOHKYpEHTaMu;

3aBOIOBAHHS 3aIUIAHOBAHOI YaCTKU PUHKY;

3a0€e3Me4eHHsl 3pOCTaHHs MMPOIAXKY TOBAPIB 1 MOCIYT;

JOCSITHEHHS 3aIJIAHOBAHOTO MPUOYTKY 200 3a0e3neueHHs peHTa0eIbHOI TISTBHOCTI;
MpaBWILHI BIAMOBIAI a, d, €;

yCl1 BIAMOBI1 TPaBUIIbHI.

OOGepiTh TEpMIH BIAMOBITHO 10 BU3HAYEHHS: «...— lie KaTeropis Marketing Mix,

dKa BKJIIOYaEe B ce0e BCl YMHHHKHU, 10 AacOI[IOITHCS 13 PO3MOBCIOIKEHHIM
MPOAYKTY»:

a)
b)
c)
d)

13.

MPOAYKT;
I1Ha;

MICIIE;
MPOCYBaHHS.

OO0epiTh TEpMiH BIJAMNOBIAHO JO BH3HAYCHHS: «... OXOIUIIOE pEKJIaMmy,

CTUMYJIIOBaHHS 30yTy, MOMYJIAPU3ALII0 TPOIYKTY, OCOOMCTHIA MPOIaXK TOLIO»:

a)
b)

MICIIE;
MPOCYBaHHS,

24



18.
a)
b)
c)
d)

19.

IiHa;
MPOAYKT.

. Butpartu, siki Hece criokuBay, — 11€:

MPOAYKT;
MIPOCYBAHHS,
I1Ha;

MicIIE.

. ToBap abo nociyra, 30kpema poOOTH, 311MCHIOBAHI JI0 MOYaTKy BUPOOHUIITBA, — I1€:

MPOCYBaHHS,
MICIIE;
MPOJYKT;
I1Ha.

. IloHsaTTs HOTpe6I/I TIIyMAa4YUThCA K

BIIUYTTS HECTa4l B YOMYCh;

HYXJa, 1110 Mae crienudiuny Gopmy BIAMOBIAHO 0 0COOIUBOCTEH 0COOUCTOCTI;
HYyXJla, BUpaXeHa B TOBapax 1 MiJKPIIJIeHa IPOIINMa;

MIOTIUT HA TIEBHUH BUJ TIPOIYKITIi.

. «PUHOK TTpOIaBIs» Ma€ MicCIle, KOJIH:

MPOMO3UIIisl TOBapPiB MEPEBUIILYE MOMUT HA HUX;

Ha PUHKY ICHY€ TOBApHUU Ne(iluT;

MOKYIILI 3MYyIIEH1 OyTH Ay>K€ aKTUBHUMHU, 1100 KYUTH TOBAp;
Ha PUHKY ICHY€ KOHKYPEHIIISI Cepell MOHOIOMICTIB.

«PUHOK MOKYMIIS» XapaKTEPUZYETHCS TUM, I10:

MOKYIIII BUSBJISIIOTh BUCOKY aKTUBHICTh, KYITyIOUHd TOBAPH,

Ha PUHKY ICHY€ TOBApHUU Ne(ilUT;

MPOJIABIIl 3MYIIIEH]I OYTH JTyKe€ aKTUBHUMH, 11100 IIPOJIaBaTH TOBAPH;
MOMUT Ha TOBAp MEPEBUIIYE MTPOMO3UILIIIO.

Konnenuiss ynpapmiHHS MIAOPUEMCTBOM CTBEPIXKYE, IO CIOXKUBadl OyIyTh

MPUXWIBHI 10 TOBAPIB, SIK1 MPONOHYIOTh HANBHUIIY AKICTh, HAHKpaIlll €KCIUTyaTaliiH1
BJIACTUBOCTI Ta XapakTepucTuku. l{e koHmeniis:

a)
b)
c)
d)

20.
a)
b)

COLIIAJIBHO-ETUYHOTO0 MAPKETHHTY;
MapKETHHTY;

yIOCKOHAJIEHHS TOBApY;
yIOCKOHAJIEHHSI BUPOOHUIITBA.

ToBap y MapKeTUHIy — L€:
NPOAYKT Mpaill, IpU3HAYCHUM I OOMIHY;
yce, 10 3aJ0BOJIbHSIE TIEBHI NOTPEOU Ta MPOMOHYETHCS PUHKY;
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MaTepiaibHl pecypcH, MPOAYKIisl, TOCIYTH;
HIPOIYKT Ipalll, MPU3HAYEHUN JIsl BIACHOTO CIIOKUBAHHS.

. MapkeTuHroBe JOCIHII>KEHHS — 11€:

BUBYEHHS T€OPii MAPKETUHTY;

JOCTIIHA JIsIbHICTh, CIIPSAMOBAHA Ha 3aJI0BOJICHHS 1H(QOpMaIiiHO-aHATITUYHUX
noTped MapKETUHTY;

pO3p0o0Ka MAPKETUHIOBUX IIJIAHIB 1 CTpATErii 010 YIPaBIIHHS PI3HOMAHITHUMHU
PUHKOBUMH SIBUIIIAMH Ta MPOLIECAMU;

BUBYEHHS MPAKTUKU MapKETUHTY.

. CydacHa mapkeTHHroBa iHdopmMaliifHa cuctema — 11e:

CYKYIHICTh MPOrpaMHUX 3ac001B Ta iH(OopMaIlii;

OpraHizalliifHO-TeXHIYHa cucTtemMa 300py, cucremarusaiii Ta 0oOpoOKHU
MapKeTHUHTOBO1 1H(}OpMaIIii;

CUCTEMa, COpsIMOBaHA Ha 3a0e3MEUYEHHS MPOLECIB MPUUHSITTS PIlIEHb Y MPOIlEC]
YIpaBJiHHS HiAITPUEMCTBOM;

CUCTEMA, 10 /i€ B KOMIUIEKCHOMY Ta O€3MepEePBHOMY PEKHUMI.

. [lepeBaru nepBUHHOI 1HPOpPMAITIi — 11E:

[JIECTIPSMOBAaHICTh, KOHKPETHICTb;
HU3bKa BApPTICTh, IIBUJIKICTh OTPUMAHHS;
JIOCTaTHS KIIBKICTD;

BHCOKA BapTICTh.

. Jxepena 300py BHYTPIIIHbOI MAPKETUHTOBO1 1H(POpMAIIii — 11€e:

JPYKOBaH1 BUJAHHS,

OaJIaHCOBI1 3BITH MiANPUEMCTBA;
BHUCTaBKH, SIPMapKU;
MOCTaYaIbHUKH.

. AHKEeTyBaHHS — 1I€:

ONMUTYBaHHS Y (JOPMIi MMCHbMOBUX BIAMOBIEH, SIK1 1alOTh CaM1 pECIIOHICHTH;
BUBYEHHS O10rpadiyHUX JaHUX PECIIOHJICHTIB;

po3poOKa nepeiky NUTaHb AJisi TUTATbHOTO JUCTA;

CIIOCTEPEKEHHS 3a TTOBEIIHKOIO CIIOKHBAYIB.

@ IIpakTH4Hi 3aBIaHHA

3aBaannsa 1. VYsaBiTh cebe BIACHHUKOM MIANPUEMCTBA, 00epiTh cdepy

TUSBHOCTI, BU3HAUTE YMHHUKHU 30BHIIIHHOTO Ta BHYTPIIMIHHOTO CEPEOBUINA, SIKI
BIUIMBATUMYTh Ha Bam Oi3Hec. IIpoaHamizyiite, Ha 110 BU 3MOXKETE BIUIMHYTH B
nepioj] HEBU3HAYEHOCTI, a Ha 110 Hi. [[puiiMiTh ynpaBiiHChKE PIIEHHS OO BUXOIY
13 KpU30BOi CUTYyalli Yepe3 BIUIMB TUX YW 1HIIMX YUHHUKIB.
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3aBaannsa 2. JlocnifiTh MapKeTHHTOBE cepeloBUIIE MianpueMcTBa «l'aBaiy,
SKe CIeIali3y€eThCsl Ha OpraHi3allii moi3IoK 3a KOpJoH. J[Jis [IbOr0 BUKOHAWTE TaKi
3aBJIaHHS:
e 301p, 00poOKka Ta cucTeMaru3allisa iHGopmarriii;
OLlIHKA 1 aHaJ13 KOH'FOHKTYPH PUHKY;
OIliHKAa, aHaJI13 Ta MPOTHO3YBAHHS BIACHUX MOXIIUBOCTEH dipMu;
oIliHKa €()eKTUBHOCTI PEKIIaMU;
BUSIBJICHHS U OIlIHKA KOMEPIIIHOTO PU3HKY;
aHai3 e(heKTUBHOCTI pyXy TOBapy;
BHUBUYEHHS 3aIIUTIB 1 JYMOK CIIO’KHBAYIB.
3aBnannsa 3. [IpoBeaiTh KOMIIJIEKC MAPKETHHITOBUX JOCIKEHb 1 BCTAaHOBITH
BIUIUB YWHHUKIB 30BHIIIHBOIO CEPEIOBUILA HA BUPOOHUIITBO / 30yT / OMUT TOBAPIB:
e pecmipaTOpHI MacKH;
xJ11000yJ104H1 BUPOOH;
B3YTTS Ui IOPOCIIUX;
B3YTTS JJISI IITEH;
MIKUIbHI T1APYYHUKY;
MIHI-C1JIbI'OCHTEXHIKA;
IOBEJIIPHI BUPOOH;
JKH.

Pe3ynpTaTé 0pOpMITH y BUTIISAI TAOIHII:

Tosap YuHHMK [Tapamerpu Mo>xJIMBUH BILJIUB [Tormut
YUHHUKA YUHHUKA (BUpOOHMIITBO / 30yT)
(mepemik
BIZIOMHUX Bam
30BHINIHIX
YUHHUKIB)

3aBnanns 4. Komnanis «A» — pabpuka 3 BUpOOHUIITBA AUTSIYOTO XapuyBaHHS
y M. OJnieca — mIaHye pO3IMIMPEHHS 1 BUX1J HA pUHOK M. 3anopixoks. s po3pooku
e(heKTUBHOI MAapKETUHIOBOi MPOTrpaMH Ha HOBOMY PHHKY BIJIIT MapKETUHTY
MPUNHSB PIIEHHS PO TPOBEACHHS MAPKETUHTOBOTO JOCIIIKEHHSI.

Mera nOCHIIKEHHS — BHU3HAYE€HHS IIONUTY HA AHAJIOTIYHI TOBapH Ta ix
HasgBHICTb. OO0epiTh METOAM MPOBEIEHHS 300py MapKeTHHToBOi iH(opmarlii. ki
caMe NMUTAHHS HeOOX1AHO BUCBITIIMTH Y XO/1 JAHOTO AOCIIIKEHHS?

3aBmannsa S. Bigain wmapketunry ¢ipMu A 3 METOH MapKETHHTOBOTO
JOCJIIKEHHS 3alpONOHYBAaB BUCTABUTH Ha IMOJUIl MAara3uHiB MapTil0 aHAJIOTTYHOTO
cBOro ToBapy (sifit) 3a Buimow Ha 20% miHOO (TOOTO OJWMH 1 TOM caMuil ToBap
MPO/IaBaTH 3a IBOMA PI3HUMHU I[IHAMU 0€3 Oy Ib-sIKUX MOSCHEHB).

Busnaure:

® 4y JOMYCTHMA, HA Ballly IyMKY, I0J1I0Ha MapKETUHIOBa CTPATETIs;

® SKOI METH MparHyjid JOCSTTH MapKETOJOTH, BUKOPUCTOBYIOUM TaKUU
MapKEeTHHTOBUH X111,

® K, Ha Ballly [yMKY, BIJIpearyroTh MOTEHLI1HI MOKYIIL Ta SIKU TOBap 00€pyTh.
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Tema 2. ®opmyBaHHS HIJILOBOI Ay AMTOPII

Ilhan

1. IToHATTS Ta METOAU CEIrMEHTAIll PHUHKY.
2. Tloptpet 1inpoBOi ayauTopii. Bubip 1inp0BOro cerMeHTa.
3. UGC. 3BopoTHu 3B’ 130K BiJ LHLILOBOT ay IUTOPII.

Ocnoeni mepminu ma nOHAmMmA: JOCIIKEHHS PUHKY, CETMEHT,
CErMEHTYBAaHHS PUHKY, IIbOBA ayJAUTOpisl, CIOXKUBA4, LUIBOBUN CETMEHT, PUHOK,
CIIO’KMBaY, TOBAp, MO3UIIIOHYBaHHS TOBApPY.

1. IToHATTHA Ta METOAU CerMeHTallll PUHKY

Cecmenmayia — 1€ TIpolleC PO3MOJAULY CHOXKHUBA4iB 3a MOTHBAMU W
OJIHOPITHUMH O3HAKaMU MPUJ0aHHS TOBApPY.

Ocnoea cezmenma punKy — 1€ TPYNH CIIOKUBAUiB 13 MEBHUMH MOJIOHUMHU
O3HAaKaMH, 1110 [IO3BOJISIE OPIEHTYBAaTH BUPOOHHUIITBO HA HHUX 13 MOJAJBIIUM
3a/I0BOJICHHSIM 1XHIX TOTPEO.

[lepiioyeproBoro METOI0 CErMEHTAllll € BUSIBICHHS B KOXKHOI TPYIU CIIOXKHBAyiB
OJTHOPITHUX TOTped y TOBapi Ta OpraHizailis BiIMOBIIHO JO I[bOrO TOBApHOI, IIIHOBOI Ta
30yTOBOI TISUTBHOCTI JUIsA 30UTBIIEHHS YaCTKH PUHKY, a BIATAK 1 7151 JOCSTHEHHSI OCHOBHOI'O
3aBJAaHHS MIANPUEMCTBA — 30UIbIIEHHA NpUOyTKYy. B pesynbrari cerMeHTyBaHHS
JOCSTAETHCS KIFOYOBUM MPUHIIMI MAPKETUHTY — OPI€HTAIlisl HA CIIOKUBayva.

Ceemenmayis 6ysae 0eKilbKoX 6U0I8.

1) MakpocermeHTalisi, 10 PO3MOJILE€ PUHKKA 3a KpaiHaMu, perioHaMu 3
ypaxyBaHHSIM CHUCTEMH IX E€KOHOMIYHOI'O, TEXHIYHOTO Ta COLIAJIbHO-KYJIBTYPHOTO
PIBHSI PO3BUTKY;

2) MIKpOCErMEeHTallisl, 1110 BU3HAYA€E TPy CIIOKUBAYIB Y MEXKax OJIHI€l KpaiHu
a00 palioHIB, YCepe/IMHI KpaiHU 3a OUIbI I€TAIbHUMU KPUTEPISIMU.

SKIo CcerMeHTaiilo MOYMHAIOTH 13 MIMPOKOI TPYHH CIHOXKHUBAYiB, MOTIM
3BYKYIOTb 1 OTJIMOJIIOIOTh, i1 HA3UBAIOTh CErMEHTALIIEI0 «BIIIHOY.

SKImo X cerMeHTalilo MOYMHAIOTh 13 BY3bKOI IPYINH CIOXHBAYiB, a MOTIM
PO3ILIUPIOIOTH, TO 1i HA3UBAIOTh CETMEHTAIIIEI0 «BILIUPY.

Po3pi3HAI0TE TaKOXX MONEPEIHIO CErMEHTAIlll0, KOJU MPH MapKETUHIOBOMY
JOCIIUKEHHI OXOIUTIOIOTh BEJIMKY KUIBKICTh MOJKJIMBUX CETMEHTIB, Ta OCTaTOYHY,
KOJIM BU3HAYAIOTh OMNTHUMAJIbHI CETMEHTH PHUHKY I JIaHOrO MiJANPUEMCTBA.
OCHOBHUMU KpUTEPIAMHU [IJIsl BUSABJIICHHS CErMEHTa PHUHKY €: €MHICTh CETMEHTa,
JOCTYIHICTD 1 3aXUIIEHICTh, MACIITA0OHICTh, IPUOYTKOBICTbD.

[Ipu cermenTanii BUAUISIIOTH pi3HI O3HaKW (mpuHUUNK). Jlo 3araqbHUX O3HAK
CEerMEHTallll  HaJleXaTh: E€KOHOMIYHI, JeMorpadiyHi, COIaJbHO-KYJIbTYpHI,
reorpadivsi ToIIIO.
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JInsl COXMBYKMX TOBApiB BAXJIMBUMHU, KPIM YKa3aHUX BUILE O3HAK, € CIIOXKUBY1
MOTHUBU NpUAOAaHHS TOBAapYy: EKOHOMIYHICTb, MapKa, SKICTb, OOCIyrOBYBAaHHS,
MPUXWIBHICTD JI0 IEBHUX TOPTOBEIBHUX OpraHi3allii.

CermeHraliisi MOXKe 3/IMCHIOBATHCS 33 OJHUM BU3HAYAJIBHUM JUIS MIANPUEMCTBA
KPUTEPIEM 132 JIONIOMOTOI0 MOCII1JOBHOTO BUKOPUCTAHHS JIEKIIIBKOX KPUTEPIIB.

Haii0inpir  mMpOKO TMpU CErMeHTalli 3aCTOCOBYIOThCA TaKi METOMAM:
0araToBUMIpHO1 Kjacu(ikalli Ta yrpyrnoBaHb.

[Ipu 3actocyBaHHI MeTOJy OaraTOBUMIpHOi Kiiacudikallli BUKOPUCTOBYETHCS
KOMILJIEKC O3HaK OJHOYacHO. Hampukiaa, Meroa KIACTEpHOTO aHami3y, Lo
XapaKTepu3yeThcsl  KIacu(IKaIl€l0 CHOXUBaylB 3a OJHOPIAHUMHU  TCpyIlamu,
OJIM3bKUMU 1 BUBHAYAIbBHUMU KPUTEPISIMHU.

Meron yrpynoBasb HOJSIra€ B MOCIIIOBHOMY PO3IOJLUTL CYKYITHOCTI CIIO’KHBAayiB
Ha TPYNU 3a HAMOUIbII BAXKIMBUMH JJIsl TiANPUEMCTBA Oo3HakKamu. OmHa 3 HaOUIbII
3HAUyIIMX O3HAaK MPHUAMAETBCS SK CHUCTEMOYTBOPIOBAJIbHA, IOTIM  IOCHIJOBHO
(hopMyroThCs ATrpymu 3a MeToioM AID (aBTOMaTU4HUN AETEKTOP B3AEMO/III).

3a KOXXHUM BHJIOM TPOJYKIl Ta CIOXHWBa4aMu OOUPAIOTHCA HAWOUIbII
BAXKJIMB1 KpUTEPIi 7151 JOCATHEHHS MOCTABJICHOI METH.

SAkio ropoputH 1po 30ip iHGopMallii TPO NOTEHIIIHHUX KITIEHTIB Y COIlalbHIN
Mepexi, TO BapTO 3a3HA4YUTH, 0 Instagram mae HEOOX1IHUN (PYHKIIIOHA JJIs TOTO,
1100 3’sicyBaTu 0a30B1 03HAKU CETMEHTY CIIOKHUBauiB (puc. 3).

@c
— SAMNNTAHHA

TECT

OMUTYBAHHA

XELUTEN @TOCUNAHHA

OrNMUTYBAHHA

Pucynok 3 — IncrpymenTu Instagram ais 30upanns ingopmaunii npo
HiIbOBY ayJAUTOPII0

Takox B IHTEpHETI € I1HCTPYMEHTH, SIKI JIONMOMAararTh BIIACHUKY Oi3HECy

310patu HEOoOXiHY 1H(OpMaIliI0 MPO MOTEHUINHUX KIIEHTIB JJis (OpMYyBaHHS HOTO
noptpery. HaliBigomimum cepen Hux € Google Analytics, sikuii Ha pexiIaMHOMY
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inentudikaropt Android 1 pexnamHomy imentudikatopi IDFA mgas 10S wmae
MOXJIUBICTH 310paTu 1HPOPMAILi0 MPO KIIIE€HTA, SIK-OT:
e JnemorpadiyuHi AaHi;
B1JIOMOCTI PO CUCTEMH, 1[0 BUKOPUCTOBYIOTHCS;
JIaH1 1010 MOOITLHUX MPUCTPOIB;
oxepena Tpadiky;
0COOJIMBOCTI ITOBE/IIHKU;
IHTEepecH ayuTopii;
reorpadiusi gaHi.
i taHi B mOAQJIBIIIOMY CTaHYTh OCHOBOIO JJisl (JOPMYBAHHS MOPTPETY IITHOBOT
ayauTopii 613Hecy Ta (OpMyBaHHS J1€BUX MAPKETUHTOBUX 3aXO1B JJis MOTEHIIIHHUX
KIIIEHTIB.

2. IlopTper wisiboBOi ayauTopii. Budip uiiboBoro cermenra

Ilinbosa ayoumopin — 1e 0a30Be TOHATTS, SKE BUKOPUCTOBYETHCS B
MapKETUHTY [Ji1 TO3HAYEHHS TMEBHOI KUIBKOCTI JtOJeH, 00’€qHAHUX CHUIBHUMU
1HTEepecaM, morpedbaMu adbo TEMaMH.

IHinvosa ayoumopia 6pendy — 11e Ti JIOJIU, AKI MOXYTh CTaTU MOTECHI[IHHUMHU
NOKYNIIMA TOTO YM IHIIOTO TOBapy/mociyru. Ik Oyno 3a3HayeHo BHIIE, IS
MaKCMMAaJIbHO TOYHOIO BHM3HAYEHHS CBO€i IIIbOBOI ayauTopli, ii MNOTpiOHO
PO3MOAUTMTA Ha KiJbKa CErMEHTIB 3a 3araJlbHUMH O3HAKaMH: TEHJIEPOM, BIKOM,
reorpadiuaumMu, piHAHCOBUMHU Ta NpOodeciiHUMU 03HAKaMU TOUIO.

BaxnuBo mam’sTaTd, IO LUIBOBOIO ayAUTOpI€r0 OI3HECY HE MOXKYTh OyTH
a0COJIFOTHO BCI JIIO/IM, SIKI KMBYTh, HAIIPUKIIAJl, B OJJTHOMY pailoHi, MicTi a00 KpaiHi.
Koxxen okpemuii ToBap Mae CBOi YHIKAJIbHI XapaKTEPUCTHUKHU, IO W OOYMOBIIOE
(opMyBaHHS HE MEHII YHIKAJIBHOI LIJILOBOI ayIUTOPI.

o nouamky  ¢opmysanns nopmpemy yYinbo8oi ayoumopii HeobXiOHO
nepeoycim 3’sacysamu, Xmo € Yilb080 ayoumopier biznecy.

[IpencraBHUKaMHM Ti€l YU 1HILIOI LUIBOBOI ayJUTOPIi MOXKYTh CTaTH MOTEHIIIITHI
KIJIIEHTH, SIK1 BIJIOBIJIAIOTh KUIBKOM KPUTEPIsiM, a CaMe:

* IloreHuiiini KJIi€eHTH MalwTh OyTH 3auUiKkaBjeHi B nmpoaykri. Hanpukian,
KOMEpIIiiiHa CTOpIHKAa B COIiaJIbHIA MEpexi, sika mpojae akcecyapu aiisa iPhone, mae
OpIEHTYBATUCS HA CETMEHT BiacHUKIB 1Phone, oCKUIbKM BIACHUKM 1HIIUX TeIedOHIB HE
OyIyThb KyIyBaTH iX TOBAapH, HaBITh 3 OTJISiAY HA BUTIIHI akIlii Ta J1€BI MApKETHUHTOB1
3aX0/I1, OCKUJIbKM BOHHM HE HAJIEXKATh 0 LIJILOBOI ayIMTOPIi IHOro O13HECY, BIACHUKaM
1HIMX TenedoHiB akcecyapu it iPhone He moTpiOHI. Y koMmaHii, sika peatizye M’ sICH1
MPOAYKTH, He Oyae NOKYyMIB cepen BererapianiiB. [lo crynii manikioopy, IO
3HAXOAUTHCA Y M. 3alOpiKKs, HE OyIyTh I3UTH 3a MOCIYTOl0 KIHKH (YOJIOBIKH), fAKI
npoxuBaloTh y JIbBoBI um Opjeci Tomo. CrnoxuBay, SKM HE Mae JIOMAIIHIX
yIr00JIeHIIB He Oy/ie KymyBaTu AJi HUX KopM. JIroau, siki He MaroTh JiTeHd, He OyayTh
KyIyBaTH JUTs4Yl TOBapu. Binrak mHOTpiOHO 4YITKO 3HATH CBOiX KIIIEHTIB Ta  iX
BIIOJI00AHHSIMU YU 1HIII O3HAKH, 32 SKUMH MOKHA 31 ICHUTH CErMEHTYBaHH.
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* IloreHuiliHi KJIIEHTH MalOTb OyTHM CIHPOMOKHMMHM KYIHMTH HNPOIYKT.
Hanpuknan, crnoxuBaduem T00IpHOI YOPHOI IKPU MOKE CTAaTU TIIBKH JIIOJAWHA 3
BHCOKUM piBHEM joxofy. Lleit mpuHIUI CTOCYEThCA 1 IOPOTUX aBTO, TOJMHHUKIB,
IIPUKPAC TOLIO.

e IIpoaykrt Mae 3akpuBaTH noTpedy moreHuinHux KiaieHtiB. Hanpuknan,
nepea CBSITaMU OUIBIIICTh CIOKUBAYIB IIYKalOTh TOBapH, sKI OyIyTh BIAIUMHU
NOJApyHKaMH 10 MPUKJEIIHBOTO CBATA, YaCTO BJIACHUKH OI3HECY aJanTylOTh CBIii
TOBap MiJ BAAJIUN MOJAPYyHOK: 3alpOBAKYIOTh 8% 3HIKKH J0 KIHOYOTO CBSTA,
JIapyroTh O€3KOIITOBHE CBATKOBE yIakKyBaHHS 10 JHs 3akoxanux abo HoBoro poky.
Binrak BnacHukM Oi3HECy 3aKpUBaKOTh NOTpe0y NOTEHUIMHUX KIIEHTIB B
NoJapyHKax JJii CBOiX OJM3bKUX, JIOHOCATHh IIHHICTh, HEOOXIAHICTH Ta
ONTUMAJBHICTh TOBApPY (ITOCIYTH) J0 CBSTA.

YacTo BIIaCHUKHU O13HECY IIYKAaIOTh CErMEHT IJIATOCIPOMOKHHUX CIIOXKUBAYlB,
00 3poduTH ix cBoimMu kiieHtamu. [Ipote BapTo OpaTu 1m0 yBaru Tou (¢akT, IO B
3aMOKHMX CITIOKHBaYiB MOTpeOd Habarato MeHiie, ado, SIKIIO BOHHM 1 3’ SIBJISIOTHCS, TO
MJIATOCITPOMOKHHMIM KIIIEHT MIBUJAKO Taki motpebu (mpobiemu) 3akpubae. OTxe, B
013Hec1 yacrTiiie MOTPIOHO OPIEHTYBATUCA Ta CHOXKHMBaya 13 cepelHiM ab0 HUZBKUM
JIOCTaTKOM, Y SIKOTO JIMCHO € mpo0yieMa 4yu HU3Ka MOTped, Kl MOXKHA CUCTEMATUYHO
3aKpUBAaTH CBOIM TOBApOM (ITOCIYTOIO).

Y 0i3Heci BaxJIMBO 3HATH CBOIX MOKYNUIB TaKk OM MOBHTH «B 00/IHYYs»,
OCKLIBKHM LIe 1a€ 3MOry:

* CTBOPIOBAaTH YHIKaJbHI MPOIO3HIIii, sIKI OyAyTh LIKaBl KJII€HTaM; 3HANTH
MOTEHIIHHUX CIIOKMBAYIB CBOIX TOBapiB 200 MOCIYT Ta OTPUMYBATH MPUOYTOK;

* 3HaxOJWUTH HOBUX MOKYMIIIB;

* PpEryjsipHO BIOCKOHAJIIOBAaTH IHporpamy JjosuibHOCTI. CaMe 1Le Moxe
rapaHTyBaTh CTaOUIbHUN NOpPUOYTOK, PEKOMEHJIYBaHHS MOCTIMHUMH KIIIEHTAMU
BaIlIMX TOBAPIB 1 HOCIYT CBOEMY OTOYEHHIO.

[Ticns po3noainy pUHKOBUX CETMEHTIB HEOOX1HO HaJaTH €KOHOMIYHY OLIIHKY
iX mpuBaOIMBOCTI JJIsI JAHOTO MIANPUEMCTBA 1 MPUUHSITH MAPKETUHTOBI PIIICHHS
CTOCOBHO iX BHOOpPY, TOOTO 00OpaTH IIJIbOBI CETMEHTH PUHKY ¥ 30CEepeIUTH Ha HUX
MapKETUHTOBY JISUIbHICTD.

TakuM 4YWUHOM, ITIJTLOBUMH CETMEHTAMHM € HaWOIIbIl TPUBAOIMBI JIISHKH
pUHKY a00 OJIMH CETMEHT, BiIIOpaHuii JJIsl peai3ailii ToBapiB.

BuOip 1iap0BOro cerMeHTa puHKY MOKHA 3A1MCHIOBATH TAKUM YHHOM:

1. Oxonuty Bech pUHOK a00 HAWOUIBITY KUIBKICTh CETMEHTIB, MOTIEPEIHIN aHami3
SAKUX TOKa3zye iX npuBaOiauBICTh Oe3 nudepeHiianii ToBapy, TOOTO BUKOPUCTOBYBATH
CTpaTerito  MacoBOr0  MapkeTuHry. I  BCIX  CIOXKHBAYiB  BUITYCKA€THCS
CTaHAapPTU30BaHUM TOBAP 3 €IMHOIO MIPOrPAMOI0 MAPKETUHTY M MIEBHUM J1alla30HOM L{IH.

2. OxonuTu TUIBKU OJIMH HAWOUIbII MPUBAOIMBUNA CETMEHT 1 30CEPEAUTH Ha
HbOMY MApKETHHI'OBI 3yCWJUISI Ta PECYpPCH MIANPUEMCTBA, TOOTO BUKOPUCTOBYBATH
CTpATEeril0 KOHLUEHTPOBAaHOrO MapkeTuHry. g crpareris xapakTepHa id
HEBEJIMKOIO MiANPUEMCTBA 3 0OMEKEHUM PECYPCOM.
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3. OXonuTH KUIbKa CErMEHTIB 1 JUIsl KOKHOTO 3 HUX peayli3yBaTH CBId TOBap
abo i#oro pi3HOBUAM, TOOTO BHKOPHUCTOBYBATHU CTPATErilo0 AU(EpeHIiioBaHOTO
MapKeTUHTy. BHIycK JeKUIbKOX BH[IB MPOAYKIIi, OpPIEHTOBAHUX Ha HEBEIHUKY
KUIBKICTh CErMEHTIB JI03BOJISI€ MIANPUEMCTBY HAMOUIbII €(EKTHUBHO IPOJAaBATH
TOBAp 1 30IbIIYBATH CBOIO YACTKY PUHKY.

3. UGC. 3BopoTHuii 3B’30K BiJ LiJIbOBOI ay M TOPil

UGC (user-generated content) — aOpeBiaTypa TpbOX aHIJIIHCBKHX CIIB Y
MepeKIiajii BOHa O3HAa4ya€ KOHTEHT, 1o cTBOproe kopuctyBad. UGC € He3anexxHOr
YVHIKQJIBHOIO JYMKOIO MpPO TOBApU W TMOCIYTH, BUPAKEHOI B PI3HHX (QopMmarax:
ayJio, BiJieo, TEKCTOBOMY ab0 y BUTJISL (HOTO.

Takuii TUN KOHTEHTY BHAJO NIAXOAUTh MJs NPOCYBaHHA KOMEPLIHHUX
CTOpIHOK Yy couianbHux Mepexax. UGC cTBOpIOIOTh KOPUCTYBayl MOCIYT, TPOIYKTY,
AKUU TIpocyBae O13HEC, 1€ MOTYKHUI COLIaJIbHUM J10Ka3, 10 € OE3KOIITOBHUM, aje
IOy’K€ J1€BUM I1HCTPYMEHTOM OE€3KOIITOBHOIO NpocyBaHHA. Llell Mmeton ineanbHO
MIIXOAUTh g Oyab-sikoro Oi3Hecy. Takuii KOHTEHT KOPHUCTyBada CTBOPIOIOTH
3BUYANHI JIIOAM [ JtoAeil. [onosna mema mako2o KOHMEHmMY — HOOLTUMUCS
ingpopmayiero npo ymoodIeHuti npooykm abo po3nogicmu npo nociy2y, Nicis Kol
KIieHm  3aauwuecsi  3a0oeonenum.  Hampukian, — KIIEHT — po3ymie, IO
MPOPEKIaMyBaBIIM CBOIO KOCMETOJIOTa B COLIAJIbHIA Mepexi, abo 3a3HaYMBIIN
reoJIOKalll0 3aKjaay, B SKOMY BIH CMayHO MO0OIJaB, 1 TUM caMUM C(HOPMYBABIIH
KOHTEHT JIJIsl CBOTO OTOYEHHS, CIIO’KMBA4 HE OTPUMAE BIJCOTKA YW 3HUXKKHU 32 T€, 110
yepe3 CBI aKayHT HaJa€ IO3UTHUBHUN BIATYK, pekiamy Ttouo. BoaHouac g
iH(popMarllisl Mae HalKpalluid 3BOPOTHUM 3B’SI30K AJIA BIACHUKIB OI13HECY, OCKIIBKH
1I€ HE MPOCTO MPOIUIaY€Ha peKiiaMa, a 1€ opaja BiJ BallMX JIPYy3iB, 3HAHOMHX 1 Taki
pEKOMEHaIli 3aTy4ar0Th 3HaYHy KIIbKICTh OTEHUIMHUX KIIEHTIB (pHC. 4).

....... ° *MeHi B cBOKO 68Hen.

A y Bac B)e €
CcBOS Yawka?

TAK!

Bxe maere ceoro

Yawky?
TAK! = ',‘ﬁ:, ‘; SIKi w B Hac puy-nl @lopushanska_yulya
35% 65% @marchenko__marina ra rap"i

Pucynok 4 — IIpuxkiaag UGC y couiajbHiil Mepeski
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Hanpuknan, Starbucks mocTiiiHo npariroe 3 KOPUCTYBaJIbHUIIBKUM KOHTEHTOM 1
poOUTH BCE I TOTO, MO0 KIIEHTaM XOTLIOCh HMOTro CTBOpIOBAaTH. s 1IbOTO B
Starbucks miANKCYIOTh CKISIHOYKH, BJAIITOBYIOTh KOHKYPCH, BUITYCKAIOTh HAJIIKH
Ta BJIaCHUN Mepu (O, YalllKU, EKOCYMKH, 3HAYKH TOIIO), CTBOPIOIOTh CUTYaTUBHUN
KOHTEHT, SIKUM XOYEeThCsl JIIUTUCS (YePBOHI MPUHTH ISl YAILIOK Y TIEP1o PI3ABIHUX
CBSIT) TOHIO.

[[lo6 motuByBatu kiieHTiB ¢popmyBatu UGC, 3akiaam CTBOPIOIOTH (OTO30HH,
pecTopaHu MOJal0Th HAMOi Ta CTPAaBU B OPHUTIHAIBHUN CHOCIO, BIACHUKHU Oi3HECy
(GhopMyIOTh KpeaTUBHUH 1HTEP €p Mara3uHiB, CTyAil. Y IIIbOBO1 ayAUTOPIi € moTpeda
y (QopMyBaHHI BIACHOTO KOHTEHTY, 3aBJaHHS OI3HECY 3aKpUTH 110 MOTpeOy, ams
bOro 0a)xaHO BUIUISATUCS, OyTH OUIbII KpPEaTUBHUM, KpalluM, HE3BUYAWHUM Y
CBOEMY CETMEHTI O13HECy.

MapkeTHHTOB1 JOCHIKEHHS MOKa3aly, M0 peKjiaMa, HAMpUKIad, y BITOMUX
OsiorepiB, 1HGIIOCHCEPIB, 31pOK, HaOyBa€ CTaTyCy OUIBII IMIJIKEBOI pEKJIaMU, HIK
YEeCHO1 MOpaau IJis IIsiAaviB iX mpodiiao, ToMy OUIbIIEe TOBIpU MOYAB BUKIUKATH
kopucrtyBanbkuii KoHTeHT UGC-creator.

UGC-creator Bkazye Ha 0co0y ud rpymy JIOJEH, sIKi aKTUBHO CTBOPIOIOTH
KOHTEHT JIJIsl IeBHOI matgopMu yu OpeHy, ajie 3 BUKOpUCTaHHSIM npuHiumiB User
Generated Content (UGC). Hapa3i BnacHuku Oi3Hecy 3alikaBieHl y (opMyBaHHI
UGC came «aoMamHIMKU» Ojorepamu, siKI MalOTh HEBEIUKY, ajle aKTUBHY, >KHBY
IUJIbOBY ayAWTOPII0 ¥ peKiaMHl MmaTepianu (mopajau) SIKUX CIPUUMAIOTHCS HE SK
KOMeEpIliiiHa MPOMO3UIlis, a SK MO3UTHUBHUM BIATYK BIJl pealbHO 3aJ0BOJICHOTO
KOpHUCTYyBaua.

Kpearopu wyacTo BHUKOPHUCTOBYIOTH COIIIAJIbHI MeEpexXi Ta 1HIII OHJIAWH-
miaTGopMu Ui TOLIUPEHHS CBOTO KOHTEHTY. BOHM MOXyTh CTBOpIOBaTH
pPI3HOMaHITHUM KOHTEHT, TakKWil K Bifeo-, GOTOBIATYKH, TEKCTU abO 1HII TBOpYIl
Marepianu, o0 3aIydUTH Ta yTpuMaTH ayauTopito. Komn OpeHau cniBOpaitoTh 13
HUMU, BOHH MOXKYTh BHKOPHUCTOBYBATH iXHI 3410HOCTI Ta BIUIMB JUIsl IPOCYBaHHS
CBOIX TOBapiB a00 MOCIYT Yepe3 OPUTTHAIBHUI Ta ayTEHTUYHUI KOHTEHT.

IIuTanns aiasa CaAMOKOHTPOJIIO

1. Po3kpuiiTe CyTHICTh Ta METY CETMEHTallli pUHKY.

2. 3a IKUMH O3HAKaMU 3]IIHCHIOETHCS] CETMEHTALlis] pUHKY?

3. Ha3BiTh Ta oxapakTepu3yiTe CIOCOOM CErMEHTallll pUHKY.

4. TlepeniuiTh LINBOBI CETMEHTH W MOKJIMB1 BapiaHTHU iX BUOODY.

5. Po3kpuiiTe CYTHICTh TakuX IMOHSATH, K «PUHKOBA HIIIa» Ta «PUHKOBE
BIKHO».

6. llo Take moprper wuIboBOI ayauropii? IloscHiTh MeTy  Horo
dbopmyBaHHsL.

7. 3acTocyBaHHS SIKOTO METOAY J03BOJISE€ 310paTu 1H(OpMAIIiI0 MPO IIILOBY
ayaAuTOopito?

8. o take UGC? Ska iioro meta ajis Oi3Hecy?
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TecTn

1. IIo Take uinbpoBa ayauTOpPis?

a) TOoCTayaJbHUKH;

b) mnocepenHuku;

C) KOHKYPEHTHU;

d) xmieHTH.

2. IloTpeba — 11e:

a) HEOOXITHICTh Y YOMYCh, SIKa HIAKPIIJIEHA CIPOMOXHICTIO, TOOTO 3a0e3nedeHa
IpOLINMA;

b) BiAYYTTS JIOAMHOIO HECTAUl B YOMYCb;

C) HyXna, sika HaOyna crnenudiyHoi ¢GopMu BIAMOBIIHO A0 KyJIbTYpPHOTO PIBHS Ta
0COOMCTOCTI 1HAUBIA;

d) 3acib nigBuIeHHS €()EKTUBHOCTI MAPKETUHTOBOI JIISUIbHOCTI.

3. CermeHTallisi pUHKY — II€:

a) NOJAUI PUHKY Ha MOJ10H1 32 IEBHUMH O3HAKaMHM I'PYIIH MMOKYIILIB;

b) mnporec 10CHIIKEHHS MOBEIIHKY MOKYMIIIB HA PUHKY;

¢) 3acid migBHIEeHHS €()EKTUBHOCTI MAPKETHHIOBOI MiSIJILHOCTI;

d) 3acib 3a0e3neuenHst npuOyTKiB pipmu.

4. YKaxiTh O3HaKM CErMEHTYBAaHHS PUHKY TMPOIYKIi  BHUPOOHUYO-TEXHIYHOTO

MIPU3HAYCHHSI:

a) KIIMart, T'yCTOTa HaCeJICHHS;

b) ramy3b OPOMHCIOBOCTL, PO3MIp MIANPUEMCTBA, MICIIE3HAXOIKEHHS;

C) cmociO KUTTS, CTUJIb KUTTS,

d) ocBiTa, peniris, pacoBa NPUHAJIEKHICTb.

5. YKaxiTh 03HaKM CETMEHTYBAHHSI CIIOKUBUUX PUHKIB:

a) raiay3b MPOMHUCIOBOCTI, PO3MIp MIANPUEMCTBA, MICIIE3HAXOKCHHS;

b) opranizanis nocrayanss, npodiib NATPUEMCTBA;

C) rajnay3b BUKOPUCTaHHS NPOYKIIii, pO3Mip 3aMOBJICHHS;

d) BiK, cTaTh, POAMHHUIN CTaH.

6. YkaxiTh reorpadiuHi Kputepii cerMeHTallli pUHKY:

a) perioH po3MIIIEHHS PUHKY, TPAHCTIOPTHA MEPEKA;

b) BIK, CTaTh, €Tall KUTTEBOTO LIUKIY POAUHU;

C) coIllaJbHUH CTaH, TUIl OCOOMCTOCTI, CIIOCIO KHUTTS;

d) moxonu, ocBiTa MOKYTIIIB.

7. HemorpadiuyHuii MPUHIIUI CETMEHTYBAaHHS CIIOKUBUYUX PUHKIB — II€:

a)

PO3MOILT PUHKY 32 TAKUMU MEPEMIHHUMM, SIK CTaTh, BIK, KUJIBKICHUN CKJaJ] a0o
€Taru KUTTEBOTO IIUKITY POJIMHU, HAI[IOHATBHICTD, PEJITiHHI TEPEeKOHAHHS;
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b)

c)
d)

pPO3MOJIT CHOXKUBAuiB 3aJIe)KHO BiJ 3HAHHS TOBapy, CTaBJIEHHS JO HbBOTO,
XapakTepy BUKOPUCTAHHS Ta PEaKIlii Ha JaHWUW TOBap;

pO3MOAUT MOKYINLIB HAa TPyNH 3a MNPUHAIEKHICTIO JO CYCHUIBHOTO KJacy,
CITOCOOOM KHUTTSI, THIIOM OCOOMCTOCTI;

MPOIIEC AOCIIJIKEHHSI MOBEAIHKY MOKYIIIIB HA PUHKY.

8. OcraHHs cTafis MPOIECY CETMEHTAIlll pUHKY — 1I€:

a)
b)
c)
d)

BUOIp IIIOBUX CErMEHTIB PUHKY;
MO3ULIOHYBaHHS TOBapy Ha PUHKY;
PO3paxyHOK IPUOYTKOBOCTI CETMEHTA PUHKY;
PO3paxXyHOK NOTYXHOCTI CETMEHTa PUHKY.

9. UGC — ne:

a)
b)
c)
d)

10.
a)
b)
c)
d)

11.

3aMOBJICHA pPeKJIaMa Ha TeJieOaueHHI,
KOMepIliiiHa peKjiaMa B IHTEpPHETI;
KOHTEHT-PEKJIamMa CTIOKMBaJa, BiTYK;
pekiiaMa Ha OyKJIeTax.

CermeHTarlis Ha OCHOBI ICUXOrpadiUHUX KPUTEPIiB:
KJIIMaTUYH1, TEPUTOPIAIbHI;

COIIIAJIbHO-€KOHOMIYHI;

€TaIu XKUTTEBOTO ITUKITY POJIUHU, PETITiiiHi;
OCOOHUCTICHI XapaKTEPUCTUKHU, MOTUBH.

[linxin, y mexax SKOTO 3JIMCHIOETHCS CETMEHTYBAHHS MOKYIIIIB 32 O3HAKOIO

IXHBOI OCBITH, €:

a)
b)
c)
d)

12.

coliaabHO-AeMorpadiuHnM;
TTOBEIIHKOBHUM;
MICUXOTpaPIUHUM;
COI[1aJIbHO-€KOHOMIUHHM.

Cnoci®O NOpOHUKHEHHS JO0 PUHKOBOTO CETMEHTAa, SKUH BHUKOPUCTOBYE

TOBAPOBUPOOHUK IYKPY, €:

a)
b)
c)
d)

13.

a)
b)

c)

14.
a)

nudepeHIinioBaHuM;
HenudepeHIIioBaHNM;
KOHIICHTPOBAHUM,;
MO3ULI0HYBaHHSIM.

ki IHCTpYMEHTH JO3BOJISIOTH 310patu iHGOPMAIliI0 PO LUIBOBY ayIUTOPi0?
¢dynkuionan Instagram;

Google Analytics;

ycC1 BIAMOBI1 TPaBUJIbHI.

Ska meta hopMyBaHHS IOPTPETY LIILOBOI ayAUTOPIi?
CTBOPIOBATH yHIKaJIbH1 IPOMO3UIILIT;
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b) 6e3 mpobiieM 3HAXOAUTH HOBUX KJIIEHTIB;
C) OpileHTyBaTUCS Ha MOTPeOU CIOKUBAYA;
d) yci BiANOBI/I IPABUIIBHI.

15. Po3noninn puHKIB 3a KpaiHaMu, perioHaMud 3 YpaxyBaHHSIM CHUCTEMH iX
€KOHOMIYHOT'0, TEXHIYHOT'O Ta COL1aJIbHO-KYJbTYPHOI'O PIBHSI PO3BUTKY — LI€:

€) MaKpOoCerMeHTaIlis;

f) cermeHnrarnis;

g) MApKETHUHT;

h) wmikpocermeHnraiiis.

@ IIpakTH4Hi 3aBIaHHA

3aBmannsa 1. OGepith chepy Oi3Hecy, chopMyiTe MOPTPET BaIIOi IITHOBOT
ayJuTopii.

3aBmanna 2. VYsaBiTh cebe mignpuemueM. [lpoananizyiite CHoXuBayiB,
nepepaxoBaHUX HIKYE, PO3MOUIITE iX Ha cerMeHTH. O0epiTh HAWIOUUIBHIII MICIIS
pO3TalllyBaHHS PEKJIAMHU JIJIsl CIIOKUBAY1IB KOXKHOTO 13 CETMEHTIB.

e Mool 6aThKU;

MOJIO/Ib;
MEHCIOHEPH;
JIFOJIM 3 BUCOKUM PIBHEM JIOXO/IIB;
BJIACHUKU aBTO;
BJIACHUKH JIOMAIIHIX TBAPUH;
XKIHKHU BiIKOM 25-30 pOKiB;
40JI0BiKU BiKOM 50-60 poKiB.

3aBaanns 3. [Ipoananizyiite cydyacHi metoau 30opy iHdopMallii npo MIILOBY
aynutopiro. OxapakTepusyuTe iX, BU3HAUTe MepeBaru Ta HeJA0IIKH.

Tema 3. Cucrema MapKeTHHIOBUX KOMYHIKALiH

Ilhan

1. CyTHICTh MAPKETUHIOBUX KOMYHIKAIIii.

2. Pexiama.

3. Boponka npomaxis.

4. 3B'13ku 3 rpomazckkicTio (Public Relations).

Ocnoeni mepminu ma nowammsA: KOMYHIKAIlid, pekjaMa, Mefla-pekiiama,
IHTepHET-peKJiamMa, TMpEe3eHTalllsd, 3B'SI3KMU 3 TPOMaJIChbKicTiO, public relations,
CTUMYJIOBaHHA  30yTy, TMpomaraHja, MEpPCOHAIBHUN  MPOJax,  BOPOHKA
MPOIAXKIB.
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1. CyTHiCTh MAPKETHHIOBUX KOMYHIKALIN

Mapkemunzoea KomyHikayia siBiisie cOO0K0 KOMIUIEKCHUI BIUIMB MiANPUEMCTBA
Ha [UIHOBY ayAUTOPIIO NUISIXOM Tiepeadl HeoOXinHo1 iH(opMallii Ta OTpUMaHHS JAHUX
10 KaHaJIax 3BOPOTHOTO 3B'SI3Ky 3 METOIO ITPOCYBAHHS TOBAPIB 1 MOCIYT.

KoMiekec MapKeTHHIOBUX KOMYHIKaIli BKIIIOYAE:

1) pekiamy;

2) CTUMYJIOBaHHS 30yTy;

3) mnpomnaraupy;

4) mnepcoHaNbHUI MPOJAK;

5) 3B'sa3kuU 3 TpoMajachKicTiO (public relations).

Pexnama mnpencraBnsie iHQopmalliio Opo TOBApU Ta TMOCAYTH 3 METOIO
OIOBIIIEHHS MOTEHUIMHUX CIOKHUBaYiB 1 (JOPMYBAHHS MONUTY HAa HUX.

MapkeTHHTroB1 KOMYHIKalIli OB'SI3aH1 3 HAIArO/KEHHIM 0COOUCTUX 1 6€30C000BUX
KOHTAaKTIB 13 MOTEHIIMHAMHU CIIOKHBa4aMH. J[Js1 mIbOro po3pOoOIISTFOTECS 3aX0d 010
(opMyBaHHsI MOMUTY Ta CTUMYJIIOBaHHS 30yTy. POpMyBaHHS IOMUTY IPYHTYETbCA Ha
pETENbHOMY BUBYEHHI CMaKy MOKYTILIB 1 MOTHBIB NpUAOaHHS HUMHU TOBApY, & TAKOXK Ha
MIPOMO3UIIISIX, IO BIAPIZHAIOTHCS B MIPOIMO3UIIIM 1HIIMX MPOJIABIIIB.

Cmumynweannsa 30ymy — CyKyIHICTb METOJIB, SIKI JTO3BOJISIIOTH CTBOPHUTH
HalOUIbII CHOPUSTIMBI YMOBU CIOKHMBadaM IUIIXOM 3aCTOCYBAaHHS CIIOHYKaJIbHUX
3aX0/1iB, CIPSIMOBAHUX HA 3a0XOUYEHHS MMOKYIIKH IaHOTO TOBapy.

OcHoBHUMU (hOpMaMH CTUMYJIIOBAHHS 30yTy €:

® 3HIDKKH 3 I[IHH;

® [IOLUMPEHHS KYIOHIB;

e po3aaya 3pa3KiB NPOIYKIIii HA OE3KOIITOBHINA OCHOBI;

® KOHKYPCH Ta JIOTEpET;

® TrapaHTyBaHHs [TOBEPHEHHS I'POIIEH MpU BUSBJICHHI 1€(PEKTY B TOBApaXx;

® [IPOJAX TOBAPY 3 BUAAUEIO MpeMii (MOJapyHKIB) TOIIO.

3axoau 1010 CTUMYJIIOBaHHS 30yTy MOKYTh OyTH CIpPSIMOBaHI Ha MOKYILIB,
Ha MOCEPEHUKIB 1 MPOJABIIIB.

Ilponazanoa — 0e30c000Be CTHUMYJIOBaHHS MOMMUTY IUIAXOM TOLIMPEHHS
He oIu1auyrThcsa cioncopoM (Publicity).

Ilepconanvnuii (ocobucmuii) npooadzc TONSATAE B YCHOMY IpEACTaBIICHHI
TOBapy B XO/1 CIIUJIKYBaHHS 3 MOTEHI[IHHUMU MOKYILSIMHU.

36'a3xu 3 epomadcwvxicmio (Public relations) BH3HaA4alOTh SK MHCTENTBO Ta
HAyKy JOCATHEHHS TapMOHII 3a JONOMOIOK B3a€EMOPO3YMIHHSA, 3aCHOBAHOIO HA
MOBHI# 1H(}OopMaIii.

MapkeTuHroBl KOMYHIKallil MalTh CKJIAJHHUKH, IO CTaHOBJISTH OCHOBY
e(heKTUBHOCTI KOMYHIKAIlIMHUX pillleHb (puUC. ).

1. Ingpopmayisn. KepiBHUIITBO MIANPUEMCTBA 1HPOPMYE IILIHOBI TPYHU PO
ICHyBaHHsI NIEBHUX TOBapiB a00 MOCIYT 1 MOSICHIOE iX MPU3HAYEHHS, 10 OCOOIMBO
BA)KJIMBO JJI1 HOBUX TOBApIB.

37



2. Ilepexonanns. OcoOMMBO akTyaidbHEe Mia 4ac (OpPMyBaHHS CHPHUATIUBOTO
CTaBJICHHS ayJIUTOPIi A0 MIANPUEMCTBA, HOTO TOPrOBUX MApOK, a TAKOX 3A1MCHEHHS
MOKYTIOK.

3. Cmeopenns imiooxcy. Ha  nedkux  pUHKaX,  CTBOPEHUX MUISXOM
MapKETUHTOBUX KOMYHIKAI[I/, IMIJIK MIAMPUEMCTBA — €JIMHA i OCHOBHA BIJMIHHICTh
MDK TOPTOBUMHU MapKaMu, € AMHUN croci0 ix AudepeHiianii crnoxupayamu.

4. Ilioxpinnenns. OCHOBHA YacTHHA 3BEPHEHHS, CIPSMOBaHa HE CTIIbKH Ha
3aJIy4eHHS HOBHMX MOKYIIIIB, CKUTbKU Ha MEPEKOHYBAaHHS BXKE PEAIbHUX CIIOXKUBAadiB
y TOMY, 1110, KyIIyFOUH TOBap I[bOT0 BUPOOHKKA, BOHHU 3pOOMIH MPAaBUILHUNA BHOIP.

5. Ocobucmuii docei0 nokynyie ma ix 6i02yKUu Npo moeap — TOIOBHUI
CKJIQJIHUK, SIKMM Mae BUpIIIaIbHE 3HAYECHHS MJIsl aHATi3y 3BOPOTHOIO 3B SA3KY.

IHdopmauin

CTBOpPEHHS iMiaxXy

PyHKUiOHaNbHI
CKJTafHNKU

Ocob6uctuii gocBig NoKynuis

PucyHok 5 — @®yHKIiOHAJIBbHI CKIAJHUKH K OCHOBA e(DeKTUBHOCTI
KOMYHIKAUIHHUX pilleHb

Ha ocHOBI (QyHKI[IOHAIBHUX CKJIQJHUKIB MOXHa Cc(opMyBaTH 3arajibHi
YUHHUKYU €(DEKTUBHOCTI KOMYHIKAIIIA:

e YyyM OUIBIIOK MOHOIOJIEID BOJOMIE JKEPEIO KOMYHIKallli, TUM BHIIA
HMOBIPHICTH TO3UTUBHOIO BIATYKY OJIEp>KyBaua;

® KOMYHIKamii OuIbll e(EeKTHBHI TOJI, KOJHM 3BEPHEHHS BIJMOBIAAE
MEPEKOHAHHSM 1 [IepeBaram oJIep>KyBaua;

® CTYNIHb BIUIMBY 3BEPHEHHS MIJBHUILYETHCS, AKIIO aApecaT 3aliKaBUTHCS
WOT0 TEMOIO;

e KOMyHIKalii OyayTh OUIBII YCHIIIHUMH, SKIIO JOKEPEJIO BBAKAETHCS
npodeciiiHiM, Mae BUCOKHM cTaTyc, SIKIIO BiOMI Horo 1t abo opieHTallisi, 0COOIMBO
TO[I1, KOJIU JDKEPEJIO Ma€ BEJIMKHUI BIUIMB Ha ayJUTOPIIO 1 JIETKO 11€HTH(IKYEThCS;

e TiJ Yac OyJb-AKOi KOMYyHIKAIli OTPIOHO BPaXxOBYBaTH COLIAJIbHUN KOHTEKCT,
110 3aBK/IM BIUIMBAE HA COPUMHATTS PEKIAMHOTO TTOBIIOMJICHHS (3BEpPHEHH).

AOCOIOTHO TOYHO BHU3HAUUTH €(EKTUBHICTh OKpEMHUX BHUIIB 1 3aco0iB
KOMILJIEKCY MapKETMHI'OBOI IMOJITUKH KOMYHIKALIA HeMoxnBO. OJHAK 1 MpUOJIM3HI
MiApaxXyHK! BUMPABIYIOTh ce0e, TOMY 1110 Ial0Th 3MOTY JINTH BUCHOBKY PO JIOLLIBHICTD
KOMYHIKATUBHOI ~ JISTBHOCTI. MapKeTHHIOBl  KOMYHIKAllli  MIAIPUEMCTB  3aBXKIU
HaOyBarOTh NEBHOI (popmu, iepes0aYat0Th BUKOPUCTAHHS! KOHKPETHUX IHCTPYMEHTIB 200
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3aco0IB iX 3[1MCHEHHs, NPOCYBaHHA TOBapiB. BOHM MOXyTb BHKOPHCTOBYBATHUCS SIK
OKpPEMO, TaK 1 B IEBHOMY KOMIUIEKC], B IHTErpOBaHOMY BHIJIsAAl. OCHOBHI 1HCTPYMEHTH
MapKETUHIOBOI MOJIITUKY KOMYHIKaI[iil 300paXeHO Ha PUCYHKY 6.

Pexnama
CrumynroBaHHs 30yTy

ITa6nik penelimen

3acobu IIpsimuit MapKeTHHT
MAapKETHUHI'OB
Ol MOJIITUKH
KOMYHiKaIIiﬁ BucraBku
Bpenniar
OcHOBHI
CroHCOpCTBO

[HTEerpoBaHi MapKeTUHIOBI KOMYHIKaIIil

Pucynok 6 — OCHOBHI iHCTPYMEHTH MAPKETHHIOBOI MOJIITHKH
KOMYHiKauii

[lepemnik 1HCTPYMEHTIB MAapKETHHTOBUX KOMYHIKalllii MOYXKHA PO3IIUPUTH BKE
3apas, 1, BUJILIE 3a BCe, BIH OyJi€e po3IMIMpPIOBATHCS B MailOyTHROMY. PO3BHBaIOTHCS
ctapi Gopmu, 3’SBIAIOTHCS HOBI CHOCOOM Mepe/iadyl MapKETUHTOBUX IOB1JOMIICHD,
el npouec He cToiTh Ha Micui. [Ipu npomMy BapTo 3ayBakKMTH, IO BCl IHCTPYMEHTH
MapKETUHIOBUX KOMYHIKAIllil TICHO MOB’s3aH1 MK COOOIO 1 MAlOTh CRIIbHY Mem) —
NPUCKOPUMU  NPOCYBAHHA MOBAPI6 HA YINbOBUX PUHKAX, CNOHYKAMU NOKYNYIE 00
aKmMueHux Oiul (Kynieni 4u 30iliCHEeHHsI NOBMOPHUX NOKYNOK, NOWUPEHHs GIO2YKIG |
pexomenoayit). IlpoTe BOHM JOMOMArarOTh JOCATTH CIUIBHOI METH PI3HUMHU
crnoco0amu 1 BIAICPAIOTh HEOJIHAKOBY POJIb y peaiizallii 3aBJaHb MAPKETUHTY.

Ertarm ynpaBiiiHHS KOMYHIKALIEIO TOJAHO HA PUCYHKY 7.

KAiEnTIB (BIAKPUTTA, PO3NPOAANK, HOBA KONEKLIR,
aKuis Towo)

1.Bu3dHauvyeHHn uinen KkomyHikauii

)

2.Bu3HaueHHs uiniboBoi aymropll 2. BU3HAUUTU NEBHUIA CErMEeHT 3a KOHKPeTHUMU
Sl Sl J\ ‘O3HaKamu | iHTepecamm ans Koro 6yae aapecoBaHo
KOMyHIKaUilo.

\

\

3. DopMyBaHHA PEKNAMHOIO TEKCTY AKWA Gyae
Buroai

. ;Wlnw::(mmm
4.Bubip kaHanis komyHikauii, ix ETann VAL paBJ“HHﬂ

onNTUMasibHOro KOMMNeKcy KoMyHiKaLli;'MM

4. O6paTi NNaThopMy ANA NPOCYBaHHA PEKNAMHOTO
oronowenHn (TapreTosaHa penama, KOHTeKCTHa

\ peknama, peknama y 6norepa, paaio-pexknama

\ Towo).

5.BusHaueHHs 6oaxeTy

6.3anyck peknamun. OuiHIOBaHHA
e EeKTUBHOCTI KOMYHIKaLin

7.0nepaTtuBHe ynpasBniHHSA,
KOpUryBaHHsA

7. SIKWo KomyHiKauin Ae Aae 0 edbexTy,
onepatueHo ysaTi
i 10, KOperyemo
UINbOBY AyAUTOPIIO, IMIHIOEMO KaHaNM KOMyHIKaUii
Towo).

Pucynok 7 — ETanu ynpap/liiHHS KOMYHiKaLi€l0 (IHTEpHET-KOMYHIKaLIsIMH)
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Jns  edexTuBHOI KOMYHIKaIlli BapTO BUKOPUCTOBYBAaTHM TIE€BHI 3aXO1u
CTUMYJIIOBaHHS, BUXO/IIYU 3 OCOOIMBOCTEN OCHOBHMX LIIOBUX rpym (Tadm. 1).

Tabmuug 1 — OcHOBHI LUJIBOBI TPYIH T BIAMOBIIHI iM 3aX0AM CTUMYJIIOBaHHS

OcHoOBHa LiNbOBa Ipymna
3axoau CTUMYJTIOBAHHS

[IpemianbHi ymakoBKW; OE3KOLITOBHI IIOIITOBI BiANpPAaBICHHS; yd4acTb Yy
OE3KOIITOBHUX KepeOKyBaHHAX, JoTepei (po3fadi); 3ampolleHHS IO
TenedoHy; MPU3M, KyOHH ab0 MPOMO3ULIii 3a MJIBrOBOIO LIHOIO; MPOMO3ULIiT
PO TIOBEPHEHHSA TPOILICH; CXeMH HaJlaHHs ToBapy Ha MpoOy; MpsMi HOIMITOBI
BiJNpaBJIeHHsI; 0E3KOIITOBHI MOAAPYHKH; TOPTOBEIbHI KYIIOHH; CTIOHCOPCHKE
CTUMYJIIOBaHHS; OJaroiiiiHe CTUMYJIIOBaHHSI.

CxemMn 3 OaraTbMa TOBapHUMHM MapKaMH; KyHOHH a0o Mpomo3uuii 3a
MiTBFOBOIO  I[IHOIO; KOMIUIEKTH 32 3HW)KEHOIO BapTICTIO; KOHKYPCH;
CrnioxuBay/Toprisiis MEepCOHANbHE  CTUMYJIOBAaHHS;  CTHUMYJIIOBaHHS,  pPO3paxoBaHe  Ha
KOHKPETHOTO  CIIOKMBauda; 3aco0M CTUMYNIOBAaHHS, SKi TNPOBOIATH Yy
MarasuHi; BUCTaBKH.

Hapanu; ninoBi momapyHKH; mpeMii IWJIEpPOBI 3a 3aKyMIBIIO; 3a0XOUEHHS
Toprisns Iuiiepa; TOProBeibHI OOHYCH; 3aJlydeHHsI PEKIaMHHX KOILUTIB; aKTUBHE
peKJIaMyBaHHsI TOBAapy B MarasuHi; 3aX0/I1 320X0UEHHS.

[pauiBauku ciy>x0m 30yTy | CxeMu 3a0X04eHb; Hapay; 3a0X0UyBajIbHI HOi3IKH.

Cno>xuBau

Jxepenom iHopMarlii y 1iid cxemi € came MiAIPUEMCTBO, OJIEPKYBaUEM —
[IJIbOBA ayIUTOPIs (CErMEHT PUHKY).
Knacudikaris MapkeTUHIOBUX KOMYHIKaIliil moaHa B TaOnuIli 2.

Tabnuis 2 — Knacudikaliisi MapKeTUHTOBUX KOMYHIKAIlii

Bun MapkeTHHTOBOT [HCTpYMEHTH MapKEeTHHTOBOT KOMYHIKaIii
KOMYHiKaii
Micye sunukHeHHs (enemenm KOMNIeKCy MapKemuHay)
TOBAPHOI MOJITHKH YnakyBaHHs, TOProBa Mapka (TOProBUi 3HaK), OPCHIMHT, KaTaJOTH.
L[IHOBOI MOJIITHKH Akuii, po3npogaxi, spMapKu, nporpaMu JosaiabHocTi, CMC-MapKeTHHT.
MOJITUKH Peknama (Bci Buam); mabmicuti; PR; 3aco6u ctumymoBaHHs 30yTy; iIHTEpPHET.
MPOCYBaHHS
IUCTPUOYTHBHOT Pexnama Ha micui npoaxy; NpsIMANA MapKETHUHT; 3aCO0M CTUMYITIOBaHHA 30YTY.
MOJIITHKH
Tun opeanizayii npoyecy
npsaMi [TpsaMuii MapKeTHHT, TPOMOAKLIii; PMapKu; BUCTABKH.
HenpsiMi Peknama (Bci Buan); nabmicuti; PR; 3acobu ctumynroBanHs 30yTy; IHTEpHET.
3MilIaHi MepuaHagald3uHT + NIPOMOAKILIs + NPSIMUIA MapKETHHT .
Ponv y peanizayii yineti nionpuemcmea
OCHOBHI OOuparoThCsl 3aJIeKHO BiJ BaXKJIMBOCTI AJISl THX YW IHIIMX PiBHIB MapTHEPCHKHUX
BiJTHOCHH.
IOpyTopsiHi Pexnama B wMicmsax mpomaxy; kKaraiord; ¢uaepu; CMC T1a  iHTEepHET—
IOB1JOMJIEHHS
CHUHTETHYHI bpengunr + ATL + BTL + TTL.
Tun mexnonozii npocysanns (0100xcemysanms,)
ATL Peknama B 3MI; 30BHILIHS; BHYTPILIHSA; HA TPAHCIOPTi; B iIHTEPHETI; KiHOTEaTpax.
BTL 3aco0u ctumymtoBaHHs 30yTy (IOCEpENHUKIB, CIIOKHUBAYIB); MPAMUI MapKETHHT;

MapTU3aHCHKHI MapKETHHT; CIIOHCOPUHT; MPOTPaMH JIOSUTLHOCTI; MapKETHUHT 0a3
JIAHUX; BUCTaBKH; sipMapku, PR.

TTL IBeHT-MapKeTHHT; BEO-MapKETHHI; MAapKETUHT Yy COINaJIbHUX Mepekax |1
BUJAHHSIX.
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Cmynino inmezpayii

iHTEerpoBaHi BukopucTaHHs yChOT0 KOMIIEKCY MApKETHHIOBUX KOMYHIKAIIii.
HEiHTerpoBaHi BukopucTaHHs OKpeMHUX CKIaJOBUX KOMIUIEKCY MAPKETHHTOBHX KOMYHIKaIlii.
Mexanizm 6UHUKHEHHS
HaBMHCHI [IpodinancoBaHi KOMyHIKallii.
HEHAaBMHUCHI UyTKH; HEeKOMepLiiHe PO3MOBCIOKEHHs iH(opMallii; BIpyCHUH MapKETHHT.
Tpusanicms 0ii

pa3oBi dnemmobu, BipycHuil MapkeTuHr; CMC-MapKeTHHT.

KOPOTKOCTPOKOBI Akii 31 CTUMYJIIOBaHHS 30yTYy.

CepeIHBOCTPOKOBI Pexnamui kammnanii Ha pagio; TeneOaueHHi; TememapkeTuHr; PR; mporpamu

JOBIOCTPOKOBI1 JOSUTBHOCTI;  iBEHT-MAapKeTHHT; Be0O-MapKETHHI; MAapKETHHT Yy COLIalbHUX
Mepekax i BUIaHHsIX; CTIOHCOPCTBO.

nepioauyHi IBeHT-MapKeTHHT; BeO-MapKeTHHI; MAapKETHHT Y COLIalbHUX Mepexax i
BUAAHHSIX; CIIOHCOPCTBO.

Cnpsamosanicmo 0ii

BHYTpimHbO(hipMoBi | Kommiekc BHYTPIIIHIX KOMYHIKaIIiH.

30BHIIIHI Ha xiHneBoro crmoxxmBaya, Ha TOCEPEIHUKIB (AUCTPHO’IOTOPIB, pO3APIOHHUX
TOPTOBIIB); HA MAPTHEPIB (OCTAYaIBHHUKIB, IHBECTOPIB TOIIO); HA KOHKYPEHTIB;
Ha KOHTAKTHI ayIuTOpii; Ha Jep)KaBHi OpraHy yIpaBJIiHHIL

2. Pexiama

Pexnama — nonynspusaiis TOBapiB 1 MOCIYyr 3 METOK NPUBEPHYTHU yBary
MOKYIIIIIB, CIIOXWBayiB, 3aMOBHUKIB; TMEBHUN BHJ MapKETUHIOBOI MiSUIbHOCTI, KU
CIpSIMOBAaHUN Ha MOIIUPEHHS 3aB1JIOMO OIUIAY€HOi 1H(oOpMaIi s 3aTydyeHHS
CIOXKMBauiB 1 30UIbIIEHHS O0OCATIB mMpojaxiB. BigTak pekigaMa € CBOEPIIHUM
JIBUTYHOM TOPTIBIII Ta peaji3allli TOBapiB 1 MOCIHYT.

I'onosna mema pexnamu — 1ue (HOPMYBaHHS MOMUTY Ta CTUMYJIIOBaHHS
MPOIAXKIB.

JIns mocArHeHHS Mi€i METH HeOOX1THO BUPIIIUTH TaKl peKaamHi 3a60AHHSL:

e oprasizalis peKJIaMHOI CIIPaBU Ta B3AEMOJIIS 3 PEKJIAMHUMH areHTCTBAMU;

® IIJIFOTOBKA PEKJIAMHOTO 3BEPHEHHS;

e BuOIp HAMOUIBII €PEKTUBHUX KAHAIIB MMONIUPEHHS PEKIIAMU;

®  [IJBUIICHHS [TOIUTY HA MPOIYKLIIO, 1[0 BUITYCKAETHCS, Ta IMIKY MIAPHUEMCTBA.

OcnosHi Qpyukyii pexramu.:

e iH(QOpMyBaHHS MOTEHIIITHUX CIIOKUBAY1B MPO TOBAPH, 1[0 BUITYCKAIOTHCS;

e iH(QOpMyBaHHS PO BUITYCK HOBUX TOBApiB;

® IIPUCKOPEHHs 00CATY MPOJIaXKiB Ha BCIX (Pa3zax >KUTTEBOTO LIUKIY TOBapy,
0oco0nuBO Ha (pazax cTabiiizallii Ta crauy;

® [IPOBEJEHHS PEeKIaMHO1 KaMIIaHii;

® [UJIaHYBaHHS OIOJIKETY PEKIaMHU.

Icnye 6e3niy pI3HOMAHITHUX BUJIB PEKIIAMH, SIKa KAIACUDIKYEMbCA 3ANEHCHO
8i0 0OpaHUX O3HAK.

1. Knacudikamiss pexjiiamMu BIANOBIAHO [0 MOCTaBJICHUX I[IJI€H: MacOBOTO
BIUIUBY, CTUMYJIIOIOYA, TIO3UIIIOHYIOYa Ta peKjiama, [0 NiABUILYE IMIJIK
M1JIIIPUEMCTBA.
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2. Knacudikamiss pekiiamMu 3a pi3HOMAaHITHICTIO 3aBJaHb: OpPIEHTOBaHA Ha
nonut (iHGOpMaTHMBHA, Taka, IO MNEPEKOHY€, HArajaye), Opi€HTOBaHA Ha 00pa3
(ramy3eBa i KOpIIOPATUBHA).

3. Kuacudikauis pexiaamu 3a cnocoOOM BIUIMBY Ha MOTEHUIWHUX MMOKYIILIB:
eMOIIliiHa, pallioHalIbHa, KOMOIHOBaHa.

4. Knacudikariss pexjgaMu 3a TEPUTOPIAJIbHUM OXOIUICHHSM: MICIIEBA,
perioHanbHa, HalllOHAJIbHA, MIXKHAPO THA.

Cxema pekJaMHOrO0 TpoOleCy Mae€ TaKuWd BUIIISIA:  PEKIIaMOJIaBellb
(manpueMCTBO BUPOOHMK, MpOAaBellb) — pEKJIaMHE areHTCTBO — MIiATOTOBKA
PEKIIAMHOTO 3BEPHEHHS — KaHaJ MOUIMPEHHS pPEKJIaMU — MOTEHIIWHI CHOXUBayl
TOBApIB 1 MOCIYT.

VY Ham yac iCHye 4YMMaJO KaHAlie nowlupeHnus pexknamu. Jl0 OCHOBHHX
HaJIeXKaTh:

1) enekTpoHHIi 3aco0u: TenebaueHHs, paalo, IHTEPHET, ay/li0- Ta Bijieo3acolu;

2) npykoBaHa pekiama (mpeca);

3) mnomrToBa pekiiama (MmpsMa pO3CUIKa MOUITO0);

4) cyBeHipHA pekjaMa: 3HAYKH, MOHETH, MAKETH, PYUKH, KaJeHJapi, OJIBII,
Marnku, CyMKH TOIIO;

5) 30BHINIHA pekiamMa: IMIUTH, 017100PaH, TIaKaTH TOIIO;

6) TpaHCIOPTHA pekjiama (peKiiama Ha TPaHCIOPTI).

OCHOBHUMU KpUTEPISIMU BUOOPY KaHAIy MOIMIUPEHHS PEKIIAMH €:
BIJIMOBIAHICTh KaHATY LUISIM 1 3aBAaHHSAM PEKJIaMu;

CTYIiHb OXOIUIEHHSI KOHTAKTHOI ayIUTOpIi;
JOCTYMHICTh KaHaJTy MOLIUPEHHS PEeKIaMu;

e EKOHOMIYHA €(hEeKTUBHICTh PEKIIAMHOI KaMMaHii.

Takum YMHOM, OCHOBHUMH MAapKETUHTOBUMHU PIIIEHHSIMU CTOCOBHO PEKJIAMH €:

1) mocraHoBKa MpoOJieMH Ta BUSHAUEHHS LI1JIEH peKiamu;

2) pilleHHS Opo 3MICT PEKJIAMHOTO 3BEPHEHHS;

3) pimeHHs npo OI0JKET PEeKJIaMHOI KaMIaHii;

4) pieHHs Opo BUOIp KaHAJIB MOLMIUPEHHS PEeKIaMu;

5) pimieHHs Npo Yac Ta IHTEHCUBHICTD MOLIMPEHHS PEeKJIaMu;

6) OIlIHKa Pe3yIbTaTIB PEKIaMHOI KaMIIaHii.

VY Mipy pO3BUTKY PHUHKOBUX BIJHOCHH, HACHYEHHS DPUHKY TOBapamu poJb
pekiiamMu niaBuInyeTbes. Hapasi Ha pekiaMy BUTpadarOThCs Beaude3Hi cymu, 10 10%
co0IBapTOCTI BHUITYIIEHOI MPOAYKIi Ta MOCAyr, 1o HaaawoTbes. lle morpelye
peTenbHOI pO3pOOKHU OIO/IKETY PEKIIAMH.

[cHy10TH pi3HI METOIM BU3HAYEHHSI OIOKETY pEeKIaMHu:

1. Meton 3aMUIIKOBOrO OOJIXKETY (3aJIeKUTh BiJl (PIHAHCOBUX MOKIUBOCTEH
nianpueMcTBa). Taki mianpueMcTBa HE HaIalOTh PEKJIaMi 3HAYHOI yBary.

2. Meroxg Omomkery B NPOLEHTHOMY CHIBBIIHOUIEHHI BiA  00cATy
peaizoBaHUX TOBapiB.

3. Meton opieHTYBaHHS Ha KOHKYPEHTA.

4. Metona, 110 BUXOAUTH 13 LILJIEH 1 3aBIaHb PEKJIAMHOI KaMIlaHii Ta iH.
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Came ocTaHHIN y HaBEIEHOMY CIIMUCKY METOJl € HalOuIbll 00'€KTUBHUM 1
palioHaIbLHUM.

XapaxkmepHumu pucamu pekiamu B Cy4aCHOMY CYCHIJIbCTBI €:

o 30UIBIIIEHHS YACTKHU IHTEPHETY B CTPYKTYP1 pEeKIaMu;

o IHTEpHAIllOHATI3allis Ta TiIo0anizalis B MaciTabax yciei miaHeTu;

e TMOUIMPEHHS €MOIIIHUX 1 MIOKYBaJbHUX PEKJIAMHUX 3BEPHEHbD;

o 30UIBIICHHS BUTPAT HA PEKJIAMHY KaMMaHIIo.

Jlo pexnamu npe'aBIsSItOTbCS TIEBHI 8UMO2U:

1) pekiiama mae OyTH JIETITUMHOIO;

2) Uil IOCSATHEHHS yCHIXy peKjaMHa KaMIlaHisl HOBUHHA OyTH CIIpSIMOBaHa Ha
OKPEMOTO CIIOXKMBAya;

3) pekiiama Mae BpaxOBYBaTH HAIllOHAJIbHI OCOOJIMBOCTI, PENITiiHI MOYYTTS
Ta COLIAIbHO-KYJIbTYPH1 TPaJUIlli CTIOKUBAYIB;

4) pekiama He TOBMHHA 3aBJAaTH IIKOJU 30POB'I0 HACEJCHHS, BUXOBAHHIO
M1POCTA0YOro MOKOIIHHS Ta CYCHUIBCTBY 3arajioM;

5) pexinama Mae OyTH OO0'€KTMBHOIO, BIIOOpakaTH CIPaBXHIA 3MICT
PEKIIaMOBaHOTO 00'€KTA.

VY nmpakTuuHiil AiSUTBHOCTI € TOHATTA POPMYIH YCHIIIHOT pekiiaMu (puc. 8).

(3BepHeHHH [0 LinboBoi ayauTopii ]

[3BGH6HHH 3 npo6aemu (noTpebun) ]

EKCKMto3MBHA NponoauLis

thopmyna ycniwHoi
pexknamu 2.Deadline

3.Call to action

PucyHnok 8 — ®@opmyJia ycmilHoi pexkjiaMu
Offer (3asnauenns L[A abo npobaemu) + Deadline+ Call to action, (1)

ne, Offer — e cuibHa npono3ullisl, nepeBara (TOTAIBHUN PO3MPOAaX, HOBA
KOJIEKIIs, aKIlisi, KynmyH-OoTpUMYH rapaHTOBAaHUM MOJApYHOK), 3BepHeHHs1 10 LA
(Tu crynent? BnacHuk 6i3Hecy... Mama B jaekperi...), mpodJjema (CmycTuB Bech
OIO/DKET Ha TapreT, a pe3yJibTaTy Hemae? 3akiHYyell HIKONIY Ta HE 3HAa€ll, SKY
npodecito ooparu? lllykaem qonaTkoBuii 3apoO0ITOK? TOIIIO).

Deadline — oOmexenHss y wyaci (po3mipi, KIUIbKOCTI) (QopMye BIIUyTTS
BTPAY€HOI MOXJIMBOCTI, HEOTPUMAHHS BUTOJIM, MOTUBYE TEPMIHOBO MPUUHITH
pillIeHHs PO MpUAOaHHS TOBapy a00 3aMOBJICHHSI OCIYTH;
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Call to action — cnoHykaHHs 10 [1i, OOOB'I3KOBa CKJaJ0Ba PEKIAMHOTO
3BEpHEHHS, fKa BKa3y€e MUIAX KIIEHTY M TOro, 00 npuadatd MNpPOAYKT
(3apeecTpyiics, CIJIaTH 3a MOCUIIAHHAM, 3aTeJIe(pOHYH, HATUIITU B JUPEKT TOLIO).

Hampuxian:

1. [ns ctyneHTiB O€3KOIITOBHA IOCTaBKA + TUIBKU CHOTOJIHI + TelepoHyM 3a
HOMEPOM.

2. ToranpHuil po3npojax + TIIbKH ChOTOJHI BCTUTHM 3aMOBUTH + BHECHU
nepeamiary.

3. Posmponmaxx kBUTKIB Ha (OpyM + OCTaHHIM JIeHb + 3apeecTpyiicsa 3a
MTOCUJIAHHSM.

4. Tu BnacHuK Oi3HECy, SIKMIl He MOXe po3iOpaTucs y TapreTi + TUIbKH IS
Te0e KypC TapreTUHT 3 HYJIS + JUIsl peecTpallii HAMUIIK B HAIl TeJIerpaM-KaHal.

Ha pucynky 9 aJjist HAOUHOCTI HaBeJIeHO MpUKIaau 3 Instagram.

¢ target.iryna o @
Peknama ‘

I-I lAn PMGMEub? " A BE3M/IATHUI BEGIHAP

ANR THX, XTO H@ IHAE 3 HOro NONaTH,
| ANA THX, XTO WYKAE HATXHOHHA HA HOBI KOMANTEPCLKI BUPOGH

~

HE 3HAEII OE SHAUTU
HOBUX KJTIEHTIB?

CTBOpPIO CTabinbHMI ITOTIK 3asIBOK 3a
JOIOMOI'0IO Taprerty

3i sSHuMXKO0 -50%

3A/TULLIA 3AABKY

Pucynok 9 — Ilpuxkiaaau 3 Instagram

Takox npu ¢opmyBaHHI €(DEKTUBHUX PEKJIAMHHMX KPEaTHBIB, 3aCTOCYBaHHI
TaK 3BaHUX «TaykKiB» Ui YTPUMAHHS yBard MOTEHUIMHUX KIIEHTIB AKTHUBHO
BUKOPHUCTOBYIOTh Retention-mMapKeTHHT.

Retention-mapkeTHMHI — cTpareris, IO COPsIMOBaHA HAa YTPUMaHHS HAasBHUX
KJIIEHTIB 1 MIABUINEHHS 1XHBOI JIOSUTBHOCTI Ta Mependayae BUKOPUCTAHHS PI3HUX
MapKeTUHTOBUX 1HCTPYMEHTIB 1 METOJIB 3 METOK MEPEeKOHATH ayAUTOPII0
MPOJIOBKYBATH KOPUCTYBATUCS NMPOAYKTAMH a00 MOCIyraMu KOMIaHii.
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[Ipu popMyBaHHI KOMYyHIKaIlil Ta peKJIAMHUX 3BEpPHEHb NOTPIOHO 3Ba)KaTH Ha
T€, [0 HACTYITHUM €TaroM OyJie 3BOPOTHHH 3B'S30K 13 TOTEHIIMHUM KIIIEHTOM. AJIKe
nepea TUM, SIK MPUUHATU PILIEeHHS IpO NMPUAOAHHS TPOIYKTY, MOTEHUIMHUM KIIEHT
IPOXOJNUTH MEBHI CTall NPUUHATTS pIIIEHHS Ipo npuadaHHs ToBapy (puc. 10).

3HayHa YacTuHa ayauTopil HEAOCTaTHLO
iHhopmoBaHa. 3aBaaHHA BUPOGHUKa (
peknamopasus) — iHpopmyBaT cnoxveadis
3a A0NOMOrOi0 NPOCTUX 3BEPHEHb.

MoindopmoBaHicTb

AyavTopina 3HaiiomMa 3 ToBapoM. 3aBaaHHA
MapKETUHIY — PO3WMPUTYU YABNEHHS NPO
TOBap | KOMNaHI-BUPOGHUKA.

O6i3HaHicTb

FKWO cTaBneHHs ayanTopii HecnpuaTavee,
cnig 3'AacyBaT MOro NPUUKMHY i ycyHyTw ii. Mpn
CNPUATAMBOMY BiAAHOWEHHI — NiACUANTY Ue
BiavyTTA.

FKIO ayauTopin He Biaaae ToBapy nepesary,
ane BoAHoYac BiH i1 N0A06aETLCA, AOLUINBHO
nponarysaTi Koro AKiCTb, LiHHICTb,
e(eKTUBHICTL TOWO.

Mepesara

MepeBary Bxe BiaAaHO ToBapy, ane NoKynka
MOro we He 3aincHunacs. 3aBaaHHA
MapKETUHIy — NEePEKOHaT LiIbOBOrO MOKYNUA
B TOMY, WO HaliKpalle PilleHHA B AOro XUTTI —
ue MoKynkKa came uboro Topapy. 3a3HaunTu
OCHOBHI nepesaru.

\\ Mokynka we He 3po6neHa, ane Nokyneub

\ roTtoBui Ao Hei. BiH xoue kynutn ToBap, ane

1 nigHiwe. 3aBAaHHA MapKETUHIY —

\__| | 3anponoHyBaTh TOBap 3a@ HUXUOIO UiHOIO,

L rlpmﬁauun ToBapy J NPOBECTU aKUilo abo [03BONMTU CNOXMBaAYY
BuNpo6yBsaTu ToBap. Haronocutu Ha rapaHTii i
MOX/IMBOCTi NOBEPHEHHA ToBapy (3rigHo
3aKOHOAABCTBA).

Pucynok 10 — Crajii npuilHATTS CHOKUBAa4YeM PillIeHHS PO NPUIAOAHHS
TOBApYy

JomoMort BUOyAyBaTH 3 KIIEHTOM €(EKTUBHY KOMYHIKaLlill0 Ha
JOBTOCTPOKOBY NEPCHEKTUBY, MOTUBYBATH MOTO J0 MOKYNKHU JOMOMOXKE Cy4YaCHHM
MapKETUHTOBUHM 1THCTPYMEHT — BOPOHKA MPOJIAXKIB.

3. BopoHka npoaaxis

Boponxa mnpoodaxcie — 1e oauH 13 J1€BUX O13HEC-IHCTPYMEHTIB, SKH
JIEMOHCTPY€E OCOOJIMBOCTI pyXy KIII€EHTA B1J] MOMEHTY 3allIKaBJIEHOCTI MPOAYKTOM 10
Horo mokynku. Mojenps Mpaiioe He3aleXHO Bif chepu MpoaaxiB — OHJIAKWH (B
1HTEpHeT1) a0o oduiaitH. BracHuk caiity (G13HeCy) MOBHHEH YITKO YSBIISITH Ta 100pe
PO3YMITH BC1 OCOOIMBOCTI MPOXO/HKEHHS IIUIAXY CIIOXKMBaya A0 NpUAOaHHS TOBapy.

Boponky mnounHaroTe OyayBaTH Ha TepuTopli Oi3HECy, KOJIM MOTEHLIHHUN
KJIIEHT yBIMIIOB Ha CaT (yBIAIIOB 10 Mara3uHy).

CyTHICTP BOPOHKH MPOAAXy MOJIATaE B TOMY, 1100 3'ACyBaTH, HA SKOMY €TaIml
KJIIEHTH MOXYTh 3aJIMIIUTH Teputopiro Oi3Hecy. OcHOBHa MeTa ii MOOynOBH —
MOBEPHYTH NOTEHILIMHUX KIIEHTIB HAa TEPUTOpIIO Ol3HeCy (HANpUKIAN, CAalT) Ta
JOBECTH JI0 KIHLEBOI TOUKH, TOOTO 10 MpUI0aHHS TOBapy ab0o 3aMOBJIEHHS MOCIYTH
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(MOTHBYBaTH 110 MOKYINKH). BopoHKa mpogaxiB T0O3BOJIUTH MPOAHANI3yBAaTU SIKICTh
MapKETUHTOBOTO MEHEI)KMEHTY, BUSIBUTH ITPOOJIEMHU Ta CBOEYACHO iX YCYHYTH.
BukopucToBytour cucteMy BOPOHKH TMPOAAXKiB, MO>KHA BHU3HAUMTH OKpemi (azu
JUISL yTIPaBIIHHS KJIIEHTaMU Ta aBTOMAaTHU3allli MPOIECy MNPOJaXy. 3aJie)KHO B BUIY
JUSUTHHOCT1 KOMITaH11 MO>KHA BU3HAYUTH Bifl 5 710 20 OKpeMUX KPOKIB y BOpOHIll (Tabi. 3).

Tabmuns 3 — Kpoku moOy10BH BOPOHKHU MTPOJIAXKIB

Kpox ) .
Onuc KpokiB NOOYZAOBU BOPOHKH MTPOAAXKIB

1 Kpok | BusHaueHHs 1iabOBOI Ipynu Ta MapKETHHIOBHX 3aXOAiB cTocoBHO Hei. Ha mouatky mpouecy
BH XOYETe NPUBEPHYTH yBary JO Balloro TOBapy 4 mHoCIyrd. PisHUMEH cmocobamu
(HampuKkan, MPOBEJCHHS NPE3CHTAIlill, iHTepHEeT-KaMIaHii abo APYKOBAaHOI PEKIaMH) BH
MPUBEPTAETE YBAry JI0 BAIIOTO MPOAYKTY. 3apa3 y Ballliii BOPOHIII MPOJaXKiB BEJIMKA KiTbKICTh
MOTCHINIHHUX KIII€HTIB, OCKUILKY BH 3aIliKaBIIM O€3J11Y PI3HUX JIOACH.

2 Kpok | YTpuMaHHs NOTEHLINHUX KIII€HTIB 1O Tesle(OHY, MOLITO, 3aBISKM 3allcy Ha HpuiioM abo
LiNbOBiM akTUBHOCTI B iHTepHeTi. Temep iHTepec MOTCHUIMHMX KIEHTIB MOBUHEH OYTH
3aBoiioBanuid. IloTpiOHO 3'scyBaTd, XTO pealbHO 3alliKaBICHHH y BallUX IPOIMO3MILIfAX.
Hanpuknazn, Bu MokeTe HaaicaaTH JIMCTa MO eNeKTPOHHIN momTi. TinbKK TOH, XTO JeMOHCTpYE
CBOIO 3aI[iKaBJICHICTh Yy BallUX NPOAYKTaX LLIIXOM OOMiIHY JaHUMH E€JIEKTPOHHOI TMOIITH,
3aJTUIIATHCS Y BOPOHIII ITPOJIAXKIB.

3 Kpok | Ilepmmii Bi3ur abo A3BiHOK, aHami3 HOTpe0 KII€HTA, OLIHKA MOXJIMBOCTEH KIII€HTIB,
mpe3eHTalis Topapy abo nocayru. I[licist Binbopy 3araiibHOI TpynH MOTCHIIMHUX KIIIEHTIB BH
3BEpPTAETECS 10 KOHKPETHUX MOTCHUIHHUX MOKYIIiB. [I3BiHKH, TUCTYBaHHs a00 BiABIIyBaHHS i
aHanmiz ix motpe0 3a0e3meuyroTh OUTBII TiCHUN KOHTAaKT. SIKiCHA TpE3eHTAllis MPOAYKTY
BUTIJIHA JUIS TOJNANBIIOTO PO3BUTKY BOPOHKM IMpojaxiB. Ha mpoMy kpomi  Big Bac
BIITAJISIOTHCS KIIIEHTH, SIKi He 0aJaTh HiSKOI BUTOAM JIJIs ceOe yV BaIMX MPOIO3HIIIsIX.

4 Kpok | Konkperna mponosuuis, neperoBopu i o0poOka 3anepeueHs. Lleil eran BOpOHKH IpoOJaKiB
MPUCBSYCHUIN peabHUM MPOTO3ULIiH, SKi B pOOUTE CBOIM 3aydYEHUM KITi€HTaM. 3aJI€XKHO Bij
rajgy3i moTpiOHO BHKOPHCTOBYBATH Pi3Hi cTparerii mpogaxiB. Ha nmpomy eTari BuU BTpadaeTe
KIIIEHTIB, SKMM CaMe Ballli POMO3HIIii HE MiIXO/IATh.

5 Kpok | BcTaHoBieHHs NHOpsAKy CHIiBIpali 3 KII€EHTOM Ta YKJIAJaHHA JOroBopy abo 3BHYalHUI
npofax. Ha ocranHbOMy eTami BH, HapeliTi, mpoaaiu npoayktu abo mociayru. [lomonasmmm 5
KpPOKiB BOPOHKH IPOJIaXKiB, BU HApPEIITI 00palii MPaBUIBHUX KITIEHTIB 1 OTPUMYETE Bij] IIbOTO
Burojy. ImanyBaHHsI MOIaJIbINOI CITiBIpaIli 3 HUMHU a00 peai3allisi HACTYITHUX 3aMOBJICHb.

3anexHo BiJl cepu O13HECY BOPOHKA MOXKE BUTJISAIATU MO-PI3HOMY, Ha PO3CY
MapKeToJiora MiAnpueMcTBa abo BiacHuUKa Oi13Hecy. KpiMm TOro, choroai €
aBTOMATU30BaHl JOJAaTKW, $AKI CaMOCTIHHO OyIylOTh BOPOHKY NpPOJAXiB Ta
MPOMO3HUIIIi 10 KOKHOT'O KPOKY/eTaIy.

BopoHka mpojaxiB 1eMOHCTpY€E BIAaCHUKY Oi3HECYy, Ha SIKOMY €Tari HalJacTilie
KIIIEHT 3aJIUIIAE TEPUTOPIIO O13HeCy (MOoKuaae caiT). Binrak mignpreMenb Opi€HTY€EThCS
B €Tamax BOPOHKHM MPOJAXIB 1 MOXE 3alpONOHYBaTH MOTCHIIIMHUM KIEHTaM, SKI
IIKaBWJIKUCA Moro 013HECOM (TOBapHOIO MPOAYKIIIEI0), ajle 3 NEBHUX NPUYUH HE TINIUIN
JI0 KIHIEBOI TOYKH NPOAAXKY, — YKJIATaHHS JOroBOpy Npo chiBmpaio. OCHOBHUM
MOMEHTOM MMOOYZOBH BOPOHKH MPOJaXy € O0OB’SI3KOBa peecTparlisi MOTEHIIaTbHUX
KJIIEHTIB MPHU BXOA1 Ha TepuTopito Oi3Hecy (web-caitt). Ilicas peectparrii, Maroun naHi
NoITH ab0 MOOUIBHOrO TelneoHy, BIACHUK MIJIPUEMCTBA MOXE 31HCHIOBATH
KOHTaKTH 13 3alliKaBJIEHUMHU Oco0aMy Ta B pa3l 3aJUIICHHS HUMHU CAlTy MaTuMe
MOXJIMBICTh 1H(QOpMYBaTH ¥ HajACWIaTH IM BUTIIHI MPOMO3HIIi, 100 MOBEPHYTU
KJIIEHTIB 1 JJOBECTH iX JI0 KIHIIEBOI TOYKH BOPOHKH. BopoHKa mpoaxiB Ja€ MOKa3HUKH
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(aHamiTHKY), sIKa Jy>K€ BaXJHMBa B 1HTEPHET-MPOCYBAaHHI i1 MOOYIOBU €(PEKTUBHOTO
O13Hecy Ta BIACTEKEHHS THX UM 1HIIUX O13HECTIPOLIECIB.

Jnst cyyacHOro miANPUEMCTBA BOPOHKA NPOJAXKIB MOXKE MaTH TaKuH
3aranbHuil BUrisy (puc. 11):

PeecTparist BiBimyBauiB CauTy
(caiit, TenedoH)

[epernsia caiity (MOHITOPUHT
N iHTepdericy, (yHKI[IOHATY TOIIIO)

[Momryk ToBapiB Ha caiTi
(omuc TOBapy, aCOPTUMEHT)

JlonaBaHHs TOBapy B
KOIIUK

CmiBmparn,
pOJIaX

N
Pucynok 11 — Boponka npoaa:is

KoHTposntoroun Ti eranu, Ha SKUX MOTEHLUIMHWI KIIEHT IMOKHUHYB CaWT
(TepuTtopito Oi3HECY) 3a JIOMOMOTO0 MEPILIOro eTaly BOPOHKHU (peecTpailii), BIaCHUK
013Hecy 3a IOMOMOTOI0 MPSIMUX MPOAAXKIB MOKE MOTOAUTH BC1 MUTAHHS Ta BUPIIIUTH
npo0iemu, sKi 3aBaxanu adbo OyJu HENPUUHATHUMM JIJISl HOTEHIIITHOTO KIIEHT.

Ha koxxHOMy erami BOPOHKHM 3aBJIaHHs BJIACHMKA OI3HECY — MOTHBYBAaTH
MOTEHLIMHOr0 KIIEHTAa MOBEPHYTUCS a00 MPOJOBXKHUTH PYyXaTHCS BOPOHKOKO J10
KIHIIEBOI TOYKH, TOOTO A0 MpUAOAHHS TOBapy YW 3aMOBJIEHHS MOCIyrd. Jlid mporo
HEOOXIJHO 3a3fayieriip cpopMyBaTh Mpono3uuii, SKi OyIyTh CTUMYJIOBATH
CIOKMBaya KyIyBaTH MPOJAYKT, a CaMe:

1. Bxin Ha caliT (peecTpallisi) — MNPOMO3UIIS 3apPEECTPYBATUCA 3 METOIO
OTPUMAaHHS KOHTAKTIB JJIsl MOJIANIbIIOTO 1HPOPMYBaHHS KITIEHTA.

2. llepermsig cailTy — Ha [bOMY e€Tami MOTPIOHO 3a0e3MeuuTd 3pYyUHUN
iHTepdeiic 1 mpoctuit (GyHKIIOHAN, a0u KII€EHT 0e3 MpoOiieM MIr CaMOCTIIHO
00CITyroByBaTUCh HA CAMTI.

3. 3amikaBlIE€HICTh TOBApOM (TMOIIYK 1 BUBYEHHS TOBapy) — SKIIO KIIEHT
3aIlIKaBUBCSl TOBApOM, aJjie 3 MEBHUX MPUYHMH MMOKUHYB CalT, MOKHA 3allpONOHYBATH
HOMy 3HIKKHM, BKa3aTH Ha MepeBarv, Hajatu 1HGOpMalilo IIOJ0 I[iH B IHIIHUX
Mara3uHax, MOpPIBHATU (PYHKLIi TOBapy 3 aHAJIOTTYHMMH, OOIPYHTYBAaTHU BUTIIHICTD,
MONEPEAUTH PO OOMEKEHICTh aKIlii, CTBOPUTH IITYUYHUIN A€PIUT TOIIO.

4. JlonaBaHHA TOBapy B KOLIMK — SKIIO KIIEHT J0AaB TOBAap y KOILIUK 1
MIOKMHYB BOPOHKY, JOLLIBHO 3alpONOHYBaTH 3HUXKKY MJIs HOBOrO (IOCTIHHOTO)
KJIIEHTa, OE3KOIITOBHY JOCTaBKYy (200 Ha BUTIJHUX YMOBax), CEpPBIC, MOXJIHUBICTh
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MOBEPHEHHSI TOBApy, rapaHTiio abo X MPOCTO HarajgaTd, L]0 3aHECEHHs TOBapy B
KOpP3UHY HE rapaHTye Horo OpOHIOBAHHS 1 TOBAp 3aJMIIAETHCS Y BUIBHOMY MPOAaXKi
70 MOMEHTY CIUIaTH HOTO BapTOCTI.

5. Ilpogaxk — Ha 1IbOMY €Tall BAXKJIMUBO YTPUMYBATH KJI€HTa W MOTHBYBATHU
HOro 70 MoJanbIloi criBOpai, OyAyBaTH NapTHEPCHKI 3B’ SI3KH, Ha/laBaTH 3HWKKH Ha
HACTYIH1 TOBapH, MPUCBOITU CTAaTyC MOCTIMHOIO KJIIEHTA, IPONOHYBATH MOAAPYHKOBI
cepTudikatu, 60HYCH TOIIO.

Oco0nuBOCTI  MOOYIOBH  BOPOHKM  MPOJAXKIB  BU3HAYAIOTHCS  BUIOM
KOMEPIIIHOT AiSUTBHOCTI. YHIBEpCAIIbHUX PEKOMEHJAIld HeMae, TOMY BOPOHKHU
MO>XHa CTBOPIOBATH SIK JUIsl O13HECY 3arajioM, Tak 1 JUIsl aHalli3y poOOTH OKpeMHUX
MiApo3ALUTIB ad0 CIHIBPOOITHUKIB, 3a MICSAIb a00 3a 1HIIWM YacOBUU IMPOMIKOK 13
METOI0 aHaII3y TUX a00 1HIIUX NOKA3HHKIB.

[le MoxxHa pOOUTH «BPYUHY», 30MparOYd BIACHUMHU CHUJIaMHU Ta aHAII3ylO4d
JaHl. AJle MOXHa 1 CIIPOCTUTHU 3aBJIaHHS, CKOPUCTABIIKCH CHELIAIbHUMU CepBicaMu
Ta IporpamMamu, 10 J03BOJIUTH 13 BEJIMKOK TOYHICTIO BUBHAYUTH:

® cTamu, Ha SIKMX BTPAYa€ThbCs HaMOUIbIIE MMOTCHIIIMHUX KII1EHTIB;

e TIpylnu BiABIAYBayiB, poOOTI 3 SKUMHU MOTPIOHO NPUIUIUTH OCOOJIUBY
yBary;

® IMOBIPHICTb 3J1HCHEHHS MTOKYIIOK 32 PI3HUX YMOB;

® peaxilis Ha aKIlii, po3MpPOoAaXxi Ta 1HII MAPKETUHTOB1 3aXO0/H.

3acobu, incmpymenmu 0151 LO6YO08U BOPOHKU NPOOANCIB.

Google Analytics ronomoske 310paTu AeTanbHy 1H()OPMAIIiO HE TUIBKHU PO il
KIIIEHTIB Ha caiiTi, a ¥ mpo HUX camuX. i1 moOyIOBM BOPOHKHM MPOJAXKIB 3a
JIOTIOMOTOI0 1ILOTO CEPBICY MOXHA HajamTyBaTu 1l (nepexoau 3a URL, KiIbKICTh
NEPerassHyTUX M1 4ac BIABIAYBaHHS CTOPIHOK TOWLIO) 1 BIACTEKYBAaTU Ty KIIbKICTb
KOPHUCTYBaUiB, sIKa IX IOCATIH.

Bpm’online (Terrasoft) mo3Bonsie oOpaTh KuUIbKa BapiaHTIB  BOPOHKH
npoaaxiB. TakoX MPOMOHYIOTHCS MJiE KOpUCTyBada (PiIbTPH, 32 JOMOMOTOIO SIKUX
YIOPSAJKOBYIOTHCSI BODOHKH 332 OKPEMUMU KaTE€rOpISIMH.

RegionSoft CRM Hafgae MOXIuBICTH (OpMyBaTH BOPOHKY 3a Tally3siMH,
PO3MIpOM, MEHEIKEpOM, TpylnaMu MPOAAXKIB TOIIO, CTBOPIOE 3BITH MPO KOMXKHOTO
KIIIEHTa, B1JJ0Opakae BC1 B3a€EMO/Ii1 KOMITaH1i 3 HUMU.

Kuaienr-komynikatop CRM cTBOproe BOPOHKU MPOJAXIB Yy TaOIUYHOMY Ta
rpagp1yHOMY BUTJISII, OLIIHIOE HIJISX KIIIEHTIB HA PI3HUX eTamnax.

CRM — e BOpOHKa, 110 MOKAa3y€e PE3yJIbTaTH 3a KIUIBKICTIO MPOJAXIiB Ta ix
3arajibHOI0 cymoro. Hajlae MOXIUBICTh TPOTHO3YBATH MPOJAXK HA OCHOBI MOTOYHUX
omeparliii 1 CTAaTUCTUKY 3a MOTMEPEe/IHI MEeP10/IH.

Cepen cy4yacHUX IHCTPYMEHTIB MAapKETHUHTY [Jis MiJABUIIEHHS MPOJAXKIB Ta
BJIOCKOHAQJICHHS MAapKETUHIOBO1 JISJIbHOCTI 3arajoM Ba)XJIUBUM € BIPOBAJKEHHS 1
BUKOPHUCTaHHA B Oi3HECI BOPOHKY MpojaaxiB. BoHa € Han3BuuailHO €(EeKTUBHUM
AHAIITUYHUM 1HCTPYMEHTOM, SKUW Ja€ 3MOTYy JOBECTH KII€HTIB (MOTEHLIHHOIO
KJIIEHTA) 0 KIHIEBOi TOUKHU — criBMmpaili (yKJIaJaHHs JOTOBOPiB, IpUAOAHHS TOBapiB
TOIO), a OTXE, ¥ JOCIITH OCHOBHOI METH MAapKETHUHIY — MPOCYBaHHS TOBapiB BIJ
BUPOOHUKA /IO CIIOXKKBAya.
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4. 3B's13ku 3 rpomaacekicTio (Public Relations), aspMapku Ta BUCTAaBKH

OCHOBHI TNPUHIMIHN 3B'SI3KIB 13 TPOMAJCHKICTIO 30IraloThCsi 13 3arallbHUMU
MPUHLIUNAMU KOMYHIKAIId, y YHCIl SKUX: IUIAHOMIPHICTh, KOMIUIEKCHICTD,
ONEPATUBHICTH, O€3MEPEPBHICTh, 00'€KTUBHICTh, 3aKOHHICTh, €(PEKTUBHICTD.

OcnoBHa wmeta PR — HamaromkeHHsi CHUIKYBaHHS MIX JIOJbMH Ta
OpraHi3allisiMy, BUSBJICHHS CHIIBHUX IHTEPECIB, JOCSTHEHHS B3a€EMOPO3YyMIHHS B
peaNbHUX YMOBAaX 1ICTOPUYHOIO PO3BUTKY CYyCHIIbCTBA.

Ha it ocnoBi onud 13 Bimomux (axisuiB PR (CIIIA) Cem bnek 3anpononyBas
NEB'ATh MPaBUJI €PEKTUBHOIO CHUIKYBaHHS:

1) 3aBxkau HamojsiralTe Ha MPaBAUBIN Ta MOBHIM 1H(OpMaIIii;

2) MOBILAOMIICHHSI Ma€ OyTH MPOCTUM 1 3pO3yMUINM;

3) He nomyckaiTe nepeOisibIlIeHb;

4) mam'sitaiiTe, MOJOBUHA BAIIOl Ay IUTOPIT — KIHKHU;

5) poOiTh CHIIKYBaHHS 3aXOILUTIOI0YUM;

6) crexrte 3a (OpMOIO CIHUIKYBaHHS, BOHA HE NOBHHHA OYTH 3aHAJTO
XUMEPHOI0, HE3PO3yM1JI010 a00 €KCTpaBaraHTHOIO;

7) He MKOAYHTE Yacy Ha AOCIIHKEHHS TPOMaIChbKO1 JyMKH;

8) mam'sTaiiTe, CHUCTEMaTH4YHE CIUIKYBaHHS Ta 3'SICyBaHHSA TI'POMAJICHKOI
JTYMKH KUTTEBO HEOOXI1/THI;

9) mnparHiTh [0 TEPEKOHJIMBOCTI Ta KOHCTPYKTMBHOCTI Ha KOXXHOMY eTarll
CIIUIKYBaHHSI.

HismpHicTh PR BKITIOUae B cebe Taki CKIIaI0BI:

e JOCHiIKEeHHS (MAr0TOBKA MPOOJIeMH), BUSHAYCHHS LIICH 1 3aB/IaHb;
pO3po0OKa MporpaMu Ta KOIITOPUCY BUTPAT;
peai3airisi HaMIdYeHHUX JIii;

e aHaNI3 OTPUMAHMX PE3YJbTATIB.

[eit amroput™M y 3aximHuX KpaiHax orpumaB Ha3zBy cucremu RASE (Peiic):
Research — pocmimkenns, Action — mis, Communication — crniikyBanHsi, Evaluation —
OLIIHKA.

Buxomsun 13 3ampormonoBaHux Cemom  briekoM mpaBWi 1 MOMIIMBOCTEH
iHpopmaritHx cucteM, (axiBIli BUOKPEMIIOIOTh 3d2dbHI NPABUNA KOMYHIKAYIUHOL
NONMIMUKU:

1) 1HIMIATUBHICTB;

2) JBOCTOPOHHIN XapakTep 3B'A3KiB;

3) npodiIaKTHYHICTB;

4) HamoJIeTIUBICTh;

5) THYYKICTb;

6) mpodecioHami3Mm;

7) KOMIIETEHTHICTb;

8) KOHCTPYKTHBHICTB;

9) nmoOpPO3UUINUBICTE;

10) TexHiuyHE OCHAIIICHHS.

Ocnosni ¢pyukyii PR:

e BCTAHOBJIEHHS Ta MiATPUMAHHS 3B'A3KIB 13 MPECOIO;
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e MOMyJSPHU3ALIS KOHKPETHUX TOBAPIB 1 MOCTYT (MalIiCUTI);

e I'POMAJCHKI 3ax0au (KoH(EpeHIii, mpe3eHTallii);

o 710013M (cHiBIpars 13 3aKOHOIABYMMHU T4 BUKOHABUMMH OpraHaMH BN );

e  HaJIaro/KEHHS CIIBIpAIll 3 IHBECTOpPaMU JJIsl PO3BUTKY OpraHi3allii.

Dopmysanns imiodCy niOnpuemcmed. 3B'S3KU 3 TPOMAICHKICTIO € OPraHi4HO
B3a€MOIIOB'I3aHUMHM CKJIAJHUKAMM CUCTEMH yIIpaBiHHs (ipmoro. IX po3rnsgaoTs gk
ryMaHITapHy MIATPUMKY MiANPUEMHUITBA, TPHU peaizaiii BCIX I1HIMMX (YHKIIH.
Bonnouwac PR wmae icToTHe camocCTiiiHE 3HAaueHHs, BIAcHI Il Ta cdepu
3aCTOCYBaHHS, B TICHOMY B3a€MO3B'SI3KY 3 TOJIOBHOIO METOIO MiIMPUEMCTBA.

Jnst popmyBaHHI IMIZDKY HIANPUEMCTBA BEJIMKOrO 3HAUYEHHS HAa0yBalOTh Takl
3axomu PR:

o miA0ip KajapiB, 31aTHUX 3a0€3MEUNTH MIJBUILEHHS CTAaTyCy MIAIPUEMCTBA;

e  TMOJIMIIEHHS B3a€EMOBIJTHOCUH MIXK (paxiBISIMU CaMOTO MiANPUEMCTBA;

e yuyacTh (axiBuiB PR B 0XOpOHI HaBKOJUIIHBOI'O CEPEAOBUINA Ta THIIUX
IPOMAJICBKHX 3aX0Aax.

VYeci 1l 3axoau cupsiMoBaHi Ha (Y OpMYBaHHS Ta 3MIITHEHHS MO3UTUBHOTO IMIIDKY
MIJIIPUEMCTBA CEpeJl CHOKHUBAYiB, MApTHEPIB Ta 1HIIMX KaTEropii TpoMajiCbKOCTI.
[Ipu oMy 0coONMMBOi yBarm Ha Cy4yacHOMY €Talll PO3BUTKY PUHKOBHUX BIJJHOCUH
MOTPeOYIOTh TaKl MUTAHHS:

e OCOOJMBOCTI MIATOTOBKH MPEC-PETI3iB 1 JUCTIB 10 PeAaKIIii;

e oOpraizaiiisi poOOTH 1HPOPMAIIHHOTO LIEHTPY MIAMPUEMCTBA;

e 0COOJMBOCTI POBEJICHHS NPEC-KOH(EPEHIIIH, TPUHOMIB 1 JUTOBUX 3yCTpIUeii;

e €THKa B3a€EMO/IIi 13 3aco0aMu MacoBoOi 1H(pOpMaIIii Ta 1H.

Came ynpaBiiHHA 3B'sI3KaMU 3 TPOMAJICHKICTIO 3aBXIU Ma€ OyTH OpIEHTOBaHE
Ha JOCSTHEHHS IEBHOI METU 3a KOHKPETHUMHU KaTEropisiMu TpoMajchbkocTi. Bcro
IPOMAJICHKICTh MOJAUISIIOTh Ha BHYTPIIIHIO Ta 30BHIIIHIO.

Jlo BHYTPIIIHBOT TPOMAJICHBKOCTI HaJIEXKaTh:

e  TEpCOHAJ MiANPUEMCTBA;

e  KEpPIBHUKHU OKPEMHUX MIJIPO3/LIiB (BIAALIIB, CIIYKO0, 1abopaTopiil TOIIO);

e  AKIIIOHEpPH, SKI MOCTINHO OepyTh y4acTh B yIpaBIiHHI (IpMOIO.

J1o 30BHINIHBOT TPOMAJACHKOCTI HaJIEKATh:

e IMOCTaYaJbHUKU CUPOBUHHU, MATEPIAIIB Ta IHIIUX KOMIIOHEHTIB;

e  CIIOXHKBayl TOBapiB;

e IMIANPUEMCTBA Ta opraHizamii 1HPpacTpykTypu ((PpiHAHCOBO-KpPEIUTHI,
€HEepPreTU4H1, TPAHCIOPTHI, MOCEPETHUIILKI Ta 1H.);

e  AKI[IOHEPH, K1 MAIOTh IIEBHE MPABO T'OJIOCY;

e OpraHHU JIEp>KaBHOI Ta MICIIEBOI BJIa/IH;

e KOHKYPEHTH;

e HACEJICHHS, fKE MPOXKUBAE B MICI[l pO3TAIIyBaHHS MIANPUEMCTBA Ta
PO3MOIITEHO-30yTOBUX OpTraHi3alliii.

I3 Touku 30py B3a€MOBIIHOCHH MiANPUEMCTBA 3 TPOMAJICHKICTIO BUILISIOTH
TaK1 KaTeropii:

1) moOpo3uwinBi;

2) HeUTpalibHi;
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3) BOpOXI.

3rigHo 3 knacudikamiero @. KiHci € Taki TN IMIIKY:

1. JI3epkanbHUil — SIK BUIJISIAAE OpraHizallisi MpU MOTJAAI HAa Hel 300Ky Ha
OYMKY il KEpIBHHUKIB 1 IIPAI[iBHUKIB.

2. ToTouHwii — peallbHUM IM1JIXK; SIK OpraHi3ailis BUMJISIAE B UyXKUX O4aX HACTIPAB/IL.

3. baxxanwmii — iM1JIK, IKUM OopraHi3allis XoTijia 6 MaTu.

4. KopnopaTuBHHUM — IMIJI)K OpraHi3allii 3arajom, a He TUIbKHU i1 IPOyKTiB.

5. MHOXUHHUHN — IMIJK OKPEMUX MIAPO3ALIIB B 04aX TPOMAJICHKOCTI.

3arasibH1 MpaBuia JOTpUMaHHS (PaxiBUAMU 31 3B'SI3KIB 13 TPOMAJICHKICTIO HOPM
npodeciiiHoi TMOBEIIHKM 3aKpIIJIEHI B CHELIaJbHOMY KOJEKCl, HPUUHATOMY
MDKHApOJHOIO acomiaiieto PR.

3acoboM peanizallii 3B'43KiB 13 TPOMAJICHKICTIO € TAKOXK SIPMApPKH Ta BUCTABKHU.

Apmapku — eKCTIO3U1Iisl TOBAPIB, SIK1 MIAJATAIOTH MPOAAXY, 110 BIAIITOBYETHCS
Ha MOCTIMHOMY MICIll B IEBHUH yac. SIpMapok Moxke OyTH ONTOBUN Ta PO3APIOHUH.

Onmosuii Apmapox — 11€ BEJIUKUM, PEryJIIpHUM PUHOK, HA SIKOMY 30CEpEI>KEHI
Ta JEMOHCTPYIOTbCSI PI3HI TOBapH, BiAOYBA€ThCAd 3HAHOMCTBO 3 MOTEHIIMHUMU
MOKYMISIMU Ta YKJIQJJaHHSI TOPTOBUX YTOJ.

Po30pionuii spmapoxk — 1€ TUMYACOBUM a00 MOCTIMHHMI TOPT, TO3BOJCHUM
MICLIEBOIO BJIAJIOIO B IEBHOMY MICL, KyJY AONPABISAIOTHCS TOBAPU ISl POJAKY.

Bucmaexa — ue excno3ullisi TOBapiB, HOBUX TEXHOJIOTIA Ta TEXHIKU 3 METOIO
NomupeHHs: 1H(opMalii npo MNIAIPUEMCTBA, TOBApU, TEXHOJOrIT MNPOCYBaHHS
BUpOOJIEHUX TOBapiB. 3a3BUYail BUCTABKY BIABIAYIOTH 3a 3alPOIIEHHSIMH, TOAl K Ha
spMapKax BXiJ BUIbHUM.

Ha spmapkax npencTaBisitoTbCsl TOBapH, MOBHICTIO TOTOBI1 10 CIIOKWBaHHS.

VYyacTe y sspMapkax i BUCTaBKax nepeadayvae Beiauki (piHAHCOBI BUTpaTU. ToMy
HEOOX1THO EKOHOMIYHE OOIPYHTYBaHHSI yd4acTi B sipMmapkax a0o BHCTaBKax 31
CKJIaJIaHHSIM BIJIMOBIAHOTO KOIITOPUCY BUTpAT.

Koirropucu BUTpaT Ha y4acTh y BUCTABKax 1 sipMapkax nepeadoadyaroTh:

e BApTICTh BUTOTOBIICHHS W OOJIaIHAHHS €KCMO3UIlIA (CTEHMIB, BITPUH,
3pa3KiB TOIIIO);

e BapTICTh TPAHCHOPTYBAHHS €KCMO3UIIII O MICIS MIPOBEJEHHS BUCTaBKHU Ta
B 3BOPOTHOMY HAIPSIMKY;

e OIUIaTa MpOi3Ay Ta BIIPSIDKEHHS MEpcoHay, SIKMA Oepe ydacTb y poOOTi
BUCTaBKU;

o ormuata mpaili ¢axiBiiB 1 IpaIliBHUKIB, sIKI 0€3MOCEPEeNIHbO 3A1HMCHIOIOTH
00CITyroByBaHHS €KCIO3ULIT;

e BapTICTh OPEH]IU BUCTABKOBOI ILJIOIII];

e OIUIaTa CTpaxyBaHHS €KCIIOHATIB;

e  BapTICTh NOCIYT 3 OXOPOHH.

BucrtaBku Ta sApMapku (QYHKIIOHYIOTh 32 pPaxXyHOK TakKMX TPOIIOBUX
HAJXO/DKEHb: BXIJHOI IUIaTH BIJBIJyBayiB, BHECKIB IX YYacCHHUKIB, 3/1a4l B OpPEHIY
BHCTAaBKOBOI IIJIOII, JOXOJIB BiJ pPEKJIaMHUX BHUJaHb, KOIITIB, IO HAMIWILINA 3a
JIOTOBOPAMU BiJ BUIIIECTOSIINX OpraHi3alliii, Ta IHIINX HAIX0/KEHb.
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PN B DD =

Ne

13.

IIuTanus piasa CaAMOKOHTPOJIIO

Po3zkpuiiTe cyTHICTh MAaPKETUHIOBUX KOMYHIKALIH.
Po3timymaure NOHATTA «3B'SI3KM 3 TPOMAICHKICTIO.
o siByisie cOO0I0 CTUMYIIFOBaHHS 30yTy?
Ha3zgith ocHOBHI (hopMuU cTUMYITIOBaHHS 30YyTY.
SIka cxema BIUIMBY HIANPUEMCTBA HA KOHTAKTHY ayJUTOPIIO?
[TosiCHITh CyTHICTh KOMYHIKaTUBHOI MOJIEI.
ChopmyitoiiTe TpoBIIHY METY PEKIaMHU.
[TepeniuiTh OCHOBHI (PYHKIIIT peKIaMHU.
3a sIKUMU 03HaKaMU KJIacU(pIKyIOTh pekiamy?
. IlepepaxyiiTe OCHOBHI KpUTEPii BUOOPY KaHATy MOIIUPEHHS PEKIaMHU.
. Ha3BiTh MeTOAM BU3HAUEHHS OI0JKETY PEKIIAMHU.
. Ha3BiTb eranu ynpaBiiHHSI KOMYHIKaLISIMH.
HageniTe mpukiiag KOMyHIKallIMHOTO 3BEpHEHHS 3a (DOPMYJIOK YCHINIHOL

pEKJIaMH.

14.
15.
16.
17.
18.
19.

20

CdopmyiiTe BUBHauUE€HHS Ta OCHOBHY MeTy PR.

OkpeciniTh npaBuia eeKTUBHOTO CIUIKYBaHHS.

[TosicHITh, sIKI mpoueAypH BKIIIOYA€E B ceOe AlsibHICTH PR.
[Tepepaxyiite ocHoBHI (yHkIii PR.

VY yomy nonsirae CyTHICTh (POpMyBaHHS IMIJIKY MIANPUEMCTBA?

3 KO METOI0 NIJIPHEMCTBA OEpyTh YUacTh y SpMapKax 1 BUCTaBKax?
. lIlo Take BopoHKa npoaaxiB? Bixg 4oro 3anexuTh 11 ePEeKTUBHICTD?

TecTn

1. KonyBaHHS B MApKETHHIOBUX KOMYHIKaLISX — LI€:

a) mpoIl

€C, Y XOJil SKOTO OJIep’)KyBau HaJla€ 3HAUYEHHS CHUMBOJIaM, fKI TepejaB

BiINIPaBHUK;

b) mpon

€C IIPeICTaBJICHHS JIyMKHU B CUMBOJIIUHIN (opmi;

c) Halip CUMBOJIIB, SIKl IEpeAae BiAMPABHUK;
d) mnpaBUIBHOI BIJTOBI/II HEMAE.

2. Direct-mail — 1e:

a) 30BHIIIHE 0QOPMIICHHS OyKIIeTa;
b) mnpsiMa momTOBa PO3CUIKA;

C) JIOTOTHII MiANPUEMCTBA;

d) Openn.

3. [lix yac BUTOTOBJEHHS PEKJIAMHUX UIUTIB HEOOXITHO BPaxOBYBaTH, IO OKO

MBUAMIIC

1 Kpaie 3anam’ iTOBYE:

a) 300paxkeHi oOpasu;

b) TekcToBY iHpOpPMAIIiIO;
C) HaIUCH;

d) aapecu Ta TenedoHu.
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4. HaiiMmeHI1Ie OXOIUIEHHS! HELIBOBOI ayUTOpIi B1IOYyBA€THCS M1 YaC:
a) pekJaMH Ha TeleOadeHHI,

b) mpsAMoi mOIMTOBOI peKiIaMu;

C) peKJaMH B METPOTIOJIITEHI;

d) pamiopeknamu.

5. O6epith popMyIly YCHIIIHOI PEKIaMu:

a) Offer + Deadline+ Call to action;

b) CES + SCI,

c) SQi=YW;j- (Pij — Eij);

d) II3=(C+0)-100/(C+O+H+38+H3).

6. Ilpomaranmga — ne:

a) KOpPOTKOYAaCHI CIIOHYKaJbHI 3aXOAM 3a0XOYEHHsS KyMiBIl (IIPoAaxy) TOBapy
(mociyrn);

b) He ocobucTte i HeorlauyBaHE CIIOHCOPOM CTHMYJIIOBAHHS TOINWUTY Ha TOBApH,
MOCIYTY HUISIXOM TMOIIUPEHHS BIJOMOCTEN y JpPyKOBaHUX 3acobax iHopmarii,
0 pajio, Ha Tere0adYeHH1 Y 31 CIICHH;

C) yCHa peKoMeHJallisl TOBapy B X0/l OecCiu 3 OJHUM YU KiIbKOMA MOTEHI[IHHUMHU
MOKYTIISIMU;

d) MHCTEenTBO PO3MIILIEHHS TOBAPiB HA MOJULSIX CYNIEPMAPKETIB.

7. PexylaMHHM CIIOTaH — LIE:

a) MHCTEITBO CTBOPIOBATU CHPUSATIMBUN KJIIMAaT, MPUXUIbHE CTaBIEHHA 10 (pipmu-
MPOABIA HE TUIBKY MOTEHIIMHUX KIIE€HTIB, aJie ¥ UPOKUX MAC TPOMAJICHKOCTI;
b) pexnrama MeTOAOM  MOpsIMOi  TOWITOBOI  PO3CHUJIKHM, 3aci0 BHUXOAY Ha

PUHOK 13 MIHIMaJIbHUMHU BUTpaATaMu;
C) 3aroJIOBOK PEKJIaMHOTO MOCIaHHS, HOT0 BaXJIUBUN CKIaHUK;
d) pamiopekiama.

8. Meror peknamu €:

a) 1H(pOPMYBaHHS,

b) cTUMyIIOBaHHS NPOJAKY:;

C) BIUIMB Ha MOTCHIIIMHUX KJIIE€HTIB;
d) yci BiANOBI/I TPABUIIBHI.

9. OcHoBHa cTajis 3A1MCHEHHS] KOMEPLIIHOT peKiIaMu — I1e:
a) BHBYECHHS 3BHYOK 1 BIIOJJ00AHb CIIOKHUBAYIB;

b) Public Relations;

C) CKJIaJaHHs OI0/DKETY PEKJIaMHO1 KaMIIaHii;

d) ocoOucTuii npoaax.

10. IIpsima pexnama — 1ie:
a) BpPYYEHHS PEKJIAMHUX MaTepiais;
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b)

c)
d)

11.

PYXOMUU PAIOK Ha MMaHHO;
pekiIamMa, po3MillieHa Ha TPaHCTIOPTHUX 3aco0ax;
BITpUHA B MarasuHi.

bi3Hec-1HCTpYMEHT, SIKHi JIEMOHCTPY€E OCOOIMBOCTI PyXy KJIIEHTA BiJ MOMEHTY

3aI[iKaBJIEHOCTI MPOAYKTOM JI0 HOTO MOKYIKH, — II€:

a)
b)
c)
d)

12.
a)
b)
c)
d)

13.

pekinama;
KOMYHIKaIIis;
BOPOHKA MPOAAXKIB;
MapKETHHT.

o Take Offer y popmyni ycnimHoi pexiaamu?
OOMEKEHHs y 4aci;

BapTICTh PEKJIaMU;

BHT1HA TIPOIO3HITIS;

1H(opMallis Tpo peKIaMOIaBIIA.

Public Relations y mexax MapKeTUHIOBOi CTpaTerii mpoCyBaHHS MPOMUCIOBUX

TOBapiB — II€:

a)
b)

c)
d)

14.

(dopma nponaryBaHHs TOBApIB MiANPUEMCTBA 3a IEBHY ILIATY;

3B’SI30K  MOIANPUEMCTBA 3  MIMPOKUM  KOJIOM  KOMIBOSDKEpIB,  JIHMIIEPIB,
JTUCTpUO I0TOPiB, OPOKEPIB;

NEBHA METOJMKA 30UIbIIEHHS JOXOAIB 1 MPUOYTKY 3a paxyHOK 3aJy4Y€HHs HOBOI
KIIIEHTYPU;

NomyJisipu3allisi MiAIPUEMCTBA, MOTO TOBapiB uYepe3 YCTAHOBJICHHS 3B’SI3KIB 13
IrPOMAaJICbKUMU OpraHi3aiisiMu Ta 0COOaMH.

EneMeHT MapkeTHMHIroBOi cTpaTrerii mpoCyBaHHs, KM J1a€ 3MOTY OXOMHUTH 3a

KOPOTKHM Yac MaKCUMaJIbHYy ayJIUTOPit0, — IIe:

a)
b)
c)
d)

15.

a)
b)

c)
d)

16.
a)

b)

peknama;

IIponarasjaa;
MEPCOHAIBHUN MPOJIAK;
CTUMYJIFOBAaHHS MPOJAXKY.

J171s1 OMHO CTBOPEHOTr0 MIAMPUEMCTBA METOIO PEKIIAMH €:
MEePEKOHATH NOTEHI[IMHUX MOKYIIIIB y TepeBarax npoayKTy;
MEePEKOHATH KYIUTHU LIe MPOIAYKT;

CIIOHYKATH JI0 TPUAOAHHS IPOAYKTY;

1H(OopMyBaTH NPO MIANPUEMCTBO Ta HOTO MPOIYKT.

PoGoTa Haj pexkiIaMHUM 3BEpHEHHSIM MOTPEOY€E PO3B’sI3aHHS TPHOX 3aBJaHb:
BUOIp BUKOHABIISl 3BEPHEHHS, BU3HAUYEHHS OOCSTY 3BEPHEHHS, OMpAIFOBAHHS
3MICTY 3BEpHEHHS;

BU3HAYEHHSI 3MICTY, CTPYKTYpH Ta (OPMU 3BEPHEHHS;
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c) 3abe3nedeHHs apecHOCT] Ta JOCTYITHOCTI 3BE€PHEHHS;
d) pospaxyHok BapTocTi myOiikalii 3BEpHEHHsS B 3aco0ax MacoBoi iHdopMaiiii,
BU3HAYCHHS MOKJIMBOI CHJIM BIUTUBY Ta €()eKTUBHOCTI 3BEpHEHHHI.

17. KopoTKOCTpOKOBUMH 3aXOJaMH, IO HE PO3B'SI3YIOTH MPOOIEeMy KapAMHAIBHO, €:
a) peKIaMyBaHHS;

b) cTUMyIOBaHHS MPOAAXKIB;

C) TMepCOoHaNbHI MPOJAXKI;

d) 3B'S3KM 3 TPOMAJICHKICTIO.

18. YkaxiTh KaHaI KOMYyHIKaIlil, IKMI 3a0e3neuye HaBUIIUI CTyNiHb Opl€HTALli Ha
IIJILOBUH CETMEHT:

a) TeneOayeHHS;

b) pamio;

C) MalJaH4YMKHU Ta )KypHaJIH;

d) poscuiiaHHs peKJIaMHHUX MaTepiaiiB MOIITO.

19. HekoHTpONbOBAHICT, 1 HEMOXKJHUBICTh TMOBTOPEHHS PEKIAMHUX TEKCTIB €
XapaKTePUCTUKAMH:

a) TEepCOHAIbHHUX MPOIAXKIB;

b) cTUMyIIOBaHHS MPOAAXKIB;

C) 3B'SI3KIB 13 TPOMAJICHKICTIO;

d) pexiamu.

20. IIlo moka3ye BOpoHKa MpoAaxiB?

a) pIBEHb 33I0BOJICHHS KJIIEHTIB;

b) cerMeHTariro KIl€HTIB;

C) eTam, Ha SIKOMY KJIIEHT IOKMHYB TEPUTOPIO O13HECY;
d) KUIBKICTh TOBapy, NpUI0aHy KIIEHTOM.

@ IIpakTH4Hi 3aBIaHHA

3aaannsa 1. OOepiTh cdepy Oi3HECY Ta MPOAYKT, KU IJIAHYETE MPOCYBATH,
chopmyiiTe ciaoran Ta pekiiaMHy KOMYHIKallito 3a (opmMysor eheKTUBHOI peKiiamu,
MPE3EHTYUTE pOOOTY.

3aBaannsa 2. O0epiTh cdepy Oi3HECY Ta MPOAYKT, KU IJIAHYETE MPOCYBATH,
noOynyiTe BOpPOHKY TMpoAaxXiB [Jsi O0OpaHoi HIimIl 3 eTamaMud Ta JI€BUMU
MPOMO3ULISIMU JIsl yTPUMAaHHS MOTEHIIHUX KITIE€HTIB.

Hampuxian:

1. ITonryk caliTy — 3arponOHyBATH BiJIBIIATH CAMT (1l1KaBa MPOMO3HULIis, TpoOIeMa).

2. Tlomyk ToBapy Ha calTi — 3alpoOINOHYBAaTH pEECTpalilo (32 HOMEPOM
tenedoHy abo email), MIANUCKY HA PO3CHIIKY.

3. 3alliKaBIeHICT, TOBApOM (MEperjisi, TOBapy) — HaJaHHS 3HUXKKH,
OKpECJICHHS IepeBar, MOPIBHIHHSA 1IH 3 IHIIUMU Mara3uHaMH, MOPIBHSAHHSA (QYHKIIIHI
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TOBAapy 3 aHAJOTIYHUMH, JIEeMOHCTparis edekTy. OOMexeHICTh aKIlli, MTYyYHUU
nediut ToIo.

4. JlonaBaHHS TOBapy B KOIIMK — 3HM)KKA JJISI HOBOTO (MOCTIMHOTO) KIIIEHTA,
0e3KoITOBHA JocTaBKa (ab0 BUTIAHI YMOBHM JOCTaBKH), CEpPBIC, MOXJIUBICTb
MIOBEPHEHHS TOBapY, FAPaHTIA.

5. IlpunbaHHs TOBapy — BIACYTHICTh MEpEIIaTH, 3HM)KKA Ha HACTYIHHM
TOBap, TMOJIAPYHOK, CTAaTyC TOCTIMHOTO KIII€HTa, KIIEHTChbKAa 0a3a, HaJaHHS
cepTudikatiB AJisl IPy3iB.

3aBaannsa 3. Po3po0iTh 1 3anpONOHYHTE BapiaHT CTBOPEHHS, BIPOBAKEHHS 1
MPOCYBaHHS IMIJXKY KOMITIaHii/3akiay Ha BHOiIp: CTOMATOJIOTIYHA KIIIHIKA;, AUTIYUN
CaJI0u0K; MPOJAYyKTOBa MaHydakTypa,; KOMIIAHis 3 NEepepoOKH TBEPAUX BIIXO/IIB;
aJIBOKaTChKa KOHTOpA. 3BEPHITh yBary Ha MpaBWia MOOYJOBU IMIJUKEBOTO CTHIIIO Ta
HOro OCHOBHI €JIEMEHTH.

Q PO3ALJI2. MAPKETUHI COLUIAJIBHUX MEPEXK (SMM)

Tema 4. CTBOpeHHSI KOMEPUiHHOI CTOPIHKH Y COLIAJIbHUX MepeKax

Ilhan

1. CyTHICTb IHTEpHET-MapKETUHTY.

2. CyTHICTb 1 3aBIaHHSI MAPKETUHTY B colllaibHUX Mepexax (SMM).

3. OcoOnuBocTi popmyBaHHS O13HEC-CTOPIHKH B COIIabHIA MEPExKi.

4. bpennyBanns. OdopmieHHs Bizyany 013HEeC-CTOPIHKH.

5. CTBOpeHHS 30aJ1aHCOBAHOTO KOHTEHTY KOMEPIIHHOI 013HEC-CTOPIHKH.

Ocnoeni mepminu ma noHammsa: THTEPHET-MAPKETUHT, COLIAJTIbHI MEpexi,
MapKEeTUHT COI[laJIbHUX MEPEX, MeJiHa pekjama, TapreToBaHa pekiama, SMM-
MpOCYyBaHHs, Tpadik, CETMEHT, IIbOBA ayIUTOPI.

1. CyTHicTh iHTepHET-MapPKETHUHTY

VYcnimHe iCHyBaHHS B HOBHMX pealliiX BU3HAYAETHCA 3HAYHOIO MIPOKO
3aCTOCYBAHHSAM SK TPAJIUIINHOTO MApKETHHTY, TaK 1 PO3pOOKOI0 crenudiuHux
puioMiB 1 3ac001B poboTH B Mepexi Internet. 3aramom moBa e npo GpopMyBaHHS
HOBOT'O HAMpPsIMy B TEOPil MAPKETUHTY — IHTEPHET-MAPKETUHTY.

[HTEpHET-MapKETUHT CHOTOJHI € OJAHUM 3 HAWUMEPCHEeKTUBHIIINX HAMNPSIMIB B
Vkpaini. g cdepa akTUBHO PO3BUBAETHCS, HE3BAKAIOUYM HA €KOHOMIUHI KPHU3HM U
PI3H1 30BHIIIHI Ta BHYTPIIIHI NMEPEIIKOU. [HTEpHET-MapKETUHT — 11€ HOBUM HampsiM
y cyyacHii KoHueniii wmapketunry. lle Teopis Ta wmeromosoris oprasizairii
MapKEeTUHTY B TIlEpMEIIMHOMY CEPENOBUIII IHTEPHETY, L0 BOJOJIE€ YHIKaJIbHUMU
XapaKTepUCTUKAMU, SIKI 3HAYHO BIJIPIZHSAIOTHCSA BiJ TPAaJULIAHUX 1HCTPYMEHTIB
MapKETHHTY.
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V3aranbHEHY CTPYKTYpYy IHTEPHET-MAPKETHUHIY IIOJIaHO Ha pUCYHKY 12.

— Onrumizanis nig comianeHi Mepexi (Social Media Optimization)

— [Tpsmuit mapketunr (Direct Marketing)
— KontekctHa peknama (Pay Per Click)

— Meniitna pexinama (Media Advertising)
— Inrepuer-Openaunr (Internet Branding)
— Bipycuuit mapketunr (Viral Marketing)

—  MapxkeTHHr y comianbHux Mepexax (Social Media Marketing)

f— [TomrykoBa onrtumizaris (Search Engine Optimization)

— Konrent-mapkerunr (Content Marketing)

MapKeTHHT 13 BUKOPUCTAHHIM 1HTEPHET—TEXHOJIOT1i
(Internet Markrting)

— MapxkeTtHusr enextpoHHoro nomroro (Email Marketing)

Pucynok 12 — CTpyKTypa iHTepHET-MAPKETUHTY

BaxnmuBUM 1HCTPYMEHTOM I1HTEPHET-MAPKETHHIY € CTBOPEHHS Ta po3poOka
CBOT'0 BJIACHOT'O CaiiTy. 3a JOMOMOI0K0 HHOTO MOXHA 3HAYHO MOJIINIIUTH €KOHOMIYHI
MOKA3HUKU (Hampukiaj, 30UIbIIATA KUIBKICTh MNPOJAXIB, YJIOCKOHAJIUTH TMOIIYK
HUIboBOI  ayauTopii). CTBOpEHHS BJIACHOIO CaWTy, 3 TOYKU 30py I1HTEpPHET-
MapKeTHUHTY, Ma€ BKJIFOYATH TaKl €Tamu:

1) popmymroBanHs QyHKIIIHM Ta 3aBAaHb CAUTY;

2) BUBUYCHHS I[IJILOBO1 ayAUTOPII;

3) BUBUEHHSI CTPYKTYpPH CalTy;

4) po3poOka nu3aiiHy Ta CTWIIO calTy (TpadiuHe MpeacTaBICHHS CalTy, sIKe
Mae OyTH €(heKTUBHUM 1 €DEKTHUM);

5) Bubip HaBiramiiiHoi Mopenl, fKa IOBHHHAa 3a0e3MedyBaTH 3pPYYHICTb
J0CTyny 210 1H(pOpMaIiiiHOI CKJIa/10BOi CalTy;

6) iHpopmaIlliiiHe HATTOBHEHHS Ta MIATPUMKA CANTY;

7) BUOip HaAIMTHOTO XOCTUHTY (1€ MicIle, e PI3U4HO OyAe pO3MIIIEHO CaNT).

[Ticns BU3HAa4YeHHs LUJIEH 1 3aBJaHb CaWTy, CTPYKTypH Ta AW3alHy 3YyCHJUISA
MawTh OyTH CHpsIMOBaHI Ha MiAOIp LUIBOBOI ayauUTOpPIi Ta pekjIaMy, aJke BOHU
3natHi 3a0e3neuutu 60% ycmixy.
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Pexnama B IHTEpHETI — 11e KOMIUIEKC 3aXO/1B 13 IPOCYBAHHS IHTEPHET-PECYPCY
a00 MpoAyKTy B TJIOOAIbHIM Mepexi, M0 BKJIOYae B ce0e Takui apceHan
IHCTPYMEHTIB:

e [IOLIYKOBY ONTHUMI3alil0 (IPOCYBAHHS);

KOHTEKCTHY pPEeKJIaMy;
MEINHY peKiiaMy;
OaHepHy peKIamy;
IHTEpaKTUBHY peKiIamy;
email-MapKeTuHr;
BIpTyaJIbHUM MapKETUHT;
MPUXOBAHUN MapKETHUHT.

[HTEpHET-MapKETUHT — HEBIJ €MHA CKJIaJloBa pPEKJIaMHOi KammaHii. [HTepHer-
peKIiamMa 3aBXKIU € BAKIMBUM €JIEMEHTOM PEKJIaMHO1 KaMIlaHii TPOBIJHUX KOMMaHiH.
Takox HEOOX1JHO BUKOPUCTOBYBATH IHCTPYMEHTH 1HTEPHET-MAaPKETUHTY MPHU BUXO1
IHTEPHET-MIAMPUEMCTB Ha HOBI PUHKU YU NIPU BUKOPUCTAHHI HOBOI IPyHHU TOBApIB.
OTxe, MOXXHA CTBOPUTHU CBOIO HINIy 3 HEBEIUKUMHU 3MIHAMU MapKETHUHTOBOTO
OI0/IKETY UM B1JIBOIOBATH YaCTKY PUHKY y BEJIMKUX TPABI[IB Yepe3 MiABUIICHHS CBOET
JOSUTBHOCTI JIO KJII€HTIB.

[HTEepHET-TEeXHOIIOTIT 3a0€3Meuyl0Th KOHKYPEHTHI MepeBaru sl MOTEHIIHUX
CIO’KMBaviB, KOHKPETHUX MIJMPUEMCTB 1 MEHEKEPIB 13 MapkeTuHTry. [lepeBaru, siki
HAJal0Th OHJIAMHOBI CITy>KOU MOTEHUIMHUM CIIOKMBavYaMm:

® 3aMOBJICHHS TOBapiB y OyAb-sIKUI Yac 13 OyIb-SIKOr0 MiCIIs;

e MOXJIMBICTh BUBUEHHS Ta O3HAMOMIICHHS 3 I[IHOIO, SKICTIO, HasIBHICTIO B
POJIAXYy;

e 00’€KTUBHICTh BUOOPY MOKYIIKH.

KonkypeHTH1 mepeBaru, 10 HaJalOTh OHJAWHOBI CIIy»KOM MEHeIKepaMm 13
MapKETHUHTY:

e iH(opMmallis PO CTaH PUHKOBOI CUTYAIIIT;

e OuIbII JICIIEBA IHTEPHET-PEKIIAMA;

® IHTEPAKTUBHUI PEKUM B3aEMOBITHOCHH 31 CIIOKUBAYAMU;

® MOXJIMBICTh BU3HAUYEHHS KUIBKOCTI 3BE€pPHEHb 10 calTy (QI3UYHUX Ta
IOPUANIHUX OCI0.

[lepeBaru s MiAMPUEMCTB:

MOJIMBICTh OCBOEHHSI HOBUX CETMEHTIB PUHKY;

JOCTYMHICTb JIJIsl CIIOKUBAUIB, 1110 CIIPUSE 3ATyUYCHHIO HOBUX KIIIE€HTIB;
IIBUJIKA PEaKIlisl HAa TOTPeOU CIOKUBAYIB 1 MOBEIIHKY KOHKYPEHTIB;
HAJaHHS KJIl€HTaM 1HPOPMAaIIHHUX MOCTYT Yepe3 IHTEPHET;

® 3HIDKEHHS BUTpAT HAa BUPOOHMIITBO Ta MPOAAX TOBAPIB 1 MOCIYT HUISIXOM
3HMKEHHS TPAH3aKIIHUX BUTpAT.

Opranizariis JSITBHOCTI M1JIIPUEMCTBA B IHTEepHETI BHMAarae
HacaMmmepeJ BU3HAYEHHS TnepcnekTuB. [IpaBuiabHO BH3HAu€HA  CTpaTerisi —
e ysABHUU o00pa3 OakaHOTO pe3yJbTaTy, HaWBAXKJIMBIILA MEPEeIyMOBa YCIIXY
KOMIIaHii.
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[lepeBaru iHTEpHET-MAPKETUHTY:

1. Tudopmaris. [HTEepHET 3a0e€3meuye MIBUAKUM Ta OE3KOLITOBHHUM CHOCIO
oTpuMaHHA 1Hpopmalii Oyab-skoro Tumy. [liAnmpueMIl MBHIKO Ta JIETKO MOXYTb
oJlep>KaTh BeAMYe3HU oOcsar iHdopmalii npo KoMMOaHii, IXHIO MNPOAYKIIIIO,
KOHKYpPEHTIB, MapTHEPIB TONIO, IO JO3BOJISIE MPUUHATH PIIMIEHHS CTOCOBHO
MOAAJBIIOT ISUIBHOCTI. MapKeToJIOr MaroTh 3MOT'Y 3/11MCHIOBATH MOCTINHI NACUBHI
MAapKETHUHTOB1 JOCIIJ)KEHHS, BUBYATU I[IJILOBUM CETMEHT PHUHKY, LLIECCIPIMOBAHO
IIPOBOJIUTH AKTHUBHI ONWUTYBaHHSA, aHAJII3yBaTH HaBIralil0 Ha BeO-calTI Ta MOMMT
o0 Ti€l uM 1HIIOI 1H(OpMAaIli 31 CTOpiHOK Tomo. JlemeBu3Ha, ONepaTUBHICTh Ta
BIIHOCHA (a 1HOA1 1 TIOBHA) AaHOHIMHICTh OTpUMaHHS 1H(GOpMaILlii BIIKPUBAIOTH MIEPE]]
MapKeTOJIOraMu ITUPOKI MOMKITUBOCTI.

2. 3pyuHICTh IJi CHOXHWBaudiB. [HTEpHET — Ii¢ MIBUIKUI Ta 3pYy4yHHUM 3aci0
MOIIYKYy 1H(oOpMaIlli, 3aMOBJICHHSI TOBapiB 1 MOCAYr B Oyabp-skui 4vac go0u, HE
BUXOJS1YM 3 IoMYy. B iHTepHEeTI He MOTpiOHO 3a0IaKyBaTh Ha yaci Ta Micii. [1po
MNPOAYKT MOKHA HAmUCaTH, PO3MICTUTH Horo (oto, 3poOUTH 3BYKOBUH 1
B1JICOCYIIPOBI/I.

3. IlmarocmpoMoxHa ¥ cowiadbHO akTWBHa ayaurtopis. Kopucrtysaui
IHTEpHETY — 1€ JIOJW, 110 AaKTUBHO 3asBJSIOTH MPO CBOi MEpeBaru Ta JOCBIJL.
Henapma ogHo4yacHO 31 3MEHIIIEHHSIM JIOBIpH 10 TPATUIIIMHOT peKIaMu 301TbIITY€ThCS
BIIUB (OPYMiB, OJIOTiB 1 CIIBTOBApMCTB. IM JOBIPSAIOTB, OCKIIBKM KOXKHE
MOBIIOMJICHHSI — 1€ JAyMKa peaJbHOI JIOAMHU (X04a HAcHpaBIl 1€ MOXe OyTu
HETpaBAUBE CYIKEHHS), III0 Ma€ peIyTallilo, IKY BOHA I[IHYE.

4. 3HWKEHHS pIBHSA BIUIMBY Ha croxuBada. CrnoxxuBad HE MiJJIa€ThCs
E€MOIIMHOMY BIUIMBY OJIM3bKUX, POAWYIB 1 JIpy3iB, TaK camMoO fK 1 MNPOAaBIIiB.
30epiraeTbcst KOHPIACHIIMHICTS TOKYIIKHU 1 oJiepKaHHs iH(opMaliii.

5. llIBuagka apanTamiss A0 PUHKOBUX YMOB. IlocTadanbHUKA MOXKYTh
OMEPATUBHO JOMOBHIOBATM TOPrOBEJIbHI MPOMO3UIlli, pEryjaoBaTd LIHK Ta
XapaKTepUCTUKU MPOJYKINI 3aleXHO Bil 3MiHM BHOAOOaHb MOKyImus. [HTEpHET
JI03BOJISIE  BIJICTEKYBAaTH 1 HaBITh (OPMyBATH TEHJIEHIIl PO3BUTKY IiepeBar
CIIO’KUBAYIB.

6. 3HIDKEHHS BUTpPAT KOMIIAHii. [HTEpHET-MapKETUHI [103BOJISE 3MEHIIUTH
BUTPATHU HA 30€piraHHs Ta CTpaxyBaHHS TOBApiB, CTBOPEHHS 1 MIATPUMKY KaTaJoOTiB,
BHYTPIIIHIN TOKYMEHTOOOIT, BATPATH HA BIIPSAHKEHHS TOLLO.

7. TloOynoBa mapTHEPCHKUX BIMHOCHH KOMIIaHIi 31 cnokuBaueM. Kommanii
MarOTh MOXJIUBICTh OUTBII TICHUX KOHTAKTIB, CTBOPEHHS (POpPYMIB, TeIeKOH(DEPEHIIii
Ta BEJICHHS MIAJIOTIB y PEXUMI PEalbHOTO Yacy, IIBUJKOTO pearyBaHHsS Ha 3allUTU
CIO’KMBAYIB 1 BUMOTH MAPTHEPIB, 10 MOCTIHHO 3MIHIOIOTHCS.

8. IlpocyBanHs ToBapiB 1 mociyr, OpeHny kommanii. Pexnama i peknamHi
KOMMAaHI1i MPaKTUYHO HE MAIOTh HI TEPUTOPIaAbHUX, HI YaCOBUX MeX. Bemukoro
3Ha4YeHHs HAOyBalOTh MAPTHEPCHKI MPOTpaMH W OOMIH MOCWIAHHSAMH, (HOPMYBaHHS
TiHKOOOMIHY. [HTepHeT-peknama norpedye HabaraTo MEHIINX BUTPAT HA MiJITOTOBKY
Ta BUIyCK, HIX Tpaauuiiai 3MI. KoxeH KOHTakT 1 BCs ayAuTopis B 1HTEPHETI
MaKCUMAaJIbHO mpo3opi. JlaHi BiJICHIIKOBYIOTHCS HE3QJCKHUMHU JIIUYUIbHUKAMHA I
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JNOCTYMH1 Ajisi KOHTposito. He Baxkko 3’sicyBaTh, sKa pekjiaMa Ma€ MO3UTUBHUU
pe3yJbTar, a ika — HETaTUBHUM, Ta ONEPATUBHO BHECTHU 3MIHHU.

9. IHTepakTUBHICTh. B iHTEpHETI MOXXHA MPAMO B3aEMOJISTHU 31 CIIOXKUBAYEM:
y JKHBIM JUCKyCli NOKa3yBaTH II€peBard TOBapy, MAI3HABATHCS JTyMKY I€BHOIO
KOpPHUCTYBaua 1 3aJ1€KHO BiJ] OTpUMaHoi iH(OopMallii AMHAMIYHO 3MIHIOBATH MIIX1].

J1o HEIOMIKIB IHTEPHET-MapPKETUHTY MOKHA BIJIHECTH:

1. 3poctaHHs KOHKypeHUIi. BiACyTHICTh KOpPAOHIB Ta BHUXiJ Ha CBITOBHM
BIpTyaJbHUM PUHOK 3HAYHO 301IbIIYE KIIBKICTh K CIOXXKHBAyiB, TaK 1 KOHKYPEHTIB.
AHaJIOTIYHO 3  TpaauiiiiHuM  Oi3HeCOM  HEOOXITHO  KOHKYpPYBaTH  IIOAO
3alpONOHOBAHUX I[1H Ta aCOPTUMEHTY TOBapiB.

2. 3HayHUX BKJIaJIeHb MOTPEOYye mepiie BXOIKEHHS B IHTEpHET-013HeC.

3. [poxykuis, sSKy cHoXuBaul He OaxaloTh MNpPUAOATH 3a JOMOMOTOIO
iHTepHeTy. Jlo Takux TOBapiB HaleXaTh, HAIPUKJIIAJ, TPOJYKTH KJacy JIIOKC, JOPOri
MeO0i, B3yTTs, I0BeNipHI BupoOu. Lle kaTeropis ToBapis, sl IKUX HAWBaXITUBIIIUMU
CIIO’)KMBYMMH  BIIACTUBOCTSIMU € CMak, apomaTr, CMakoBI Ta I1HJIUBIAYyaJIbH1
XapaKTEePUCTUKHU TOIIIO.

4. IlpobneMn BUKOHaHHS 3aMOBJIieHb. J[Ji1 OararbOoX KOMIIAHIA y HampyXeHi
MeploAu 3aKyIiBeJb BUHUKAIOTh TaKl MPOOJIEMH, K 3aTpUMKa JOCTABKH MPOIYKIIII,
neperuTyTaHi TOBapy Ta aJipec, BUXiJ 3 Jaay BeO-cailliTiB uepe3 NepeBaHTAKEHHS MIPU
PI3KOMY T1JBUINEHH] B1JIB1JyBaHOCTI.

HeOe3neunicth, maxpaicTBO Ta KOH(D1ACHIIIHHICTh TPOIOBKYIOTh 3AIUIIIATUCS
OCHOBHUMHM TMpobOiiemMaMud 1 g IHAUBIAYyaJIbHUX, 1 JUISI KOPHOPATUBHUX
kopuctyBauiB. Tak, Hanpuknaa, 95 % aMepuUKaHCHKHUX KOPUCTYBauiB HEOXOYe
PO3KPUBAIOTH HOMEPHU KPEIUTHUX KaPTOK B IHTEPHETI, OCKIJIbKU HeOe3meKa KpaaiKok
IPOIIEH 3 paxXyHKIB 3aJIUIIAETHCS TOCTATHO BUCOKOIO.

5. ABTOpChKI TpaBa Ta CTaHAApPTHU3allisl OCTAaHHIMU POKAMH € HalOUIbII
aKTyallbHOIO mpoOiemMoro. Bona moB’s3ana 3 nudpoBoo npupoaoro iHGopmarlli Ta
1H(pOpMaLITHUX TPOYKTIB, 5Kl JIETKO KOMIIOBATH.

Ha choromni i1st cio’kUBaviB MOIMYJISPHUM HANpsIMOM B IHTEPHET-MapKETUHTY
€ MApKETUHT COLIAIbHUX MEPEXK.

BaxnnBoro cknagoBoro sl OyAb-sIKOTO HAmpsiMy IHTEPHET-MApKETUHTY €
aHajiTuka Ta ctatuctuka (lomarok b).

2. CyTHICTB i 3aBJaHHS MAPKETHHIY B COLliaJibHUX Mepeskax (SMM)

Mapkemunz couianbhux Mmepexc — 1€ KOMIUIEKC 3axO0[iB  IIOJAO
BUKOPHUCTAHHA COLIAJIBHUX MeJia IK KaHalliB JUId [POCYBaHHS KOMIIaHIA Ta
BUPIIIEHHS 1HIIUX O13HEC-3aBAaHb; 1€ CEPBIC IS MATPUMAHHS COIIAIbHUX 3B’ S3KIB
B iHTepHeTI. BaxiIMBUM eIEeMEHTOM COILIMEpPEXi € KOHTEHT (3MICT, 1H(opmaris),
CTBOpeHUl kKopuctyBauamu. ColliajibHa Mepeka CbOroiH1 HabyBa€e CTAaTyCy HE JIMIIE
CepBICY IJis CHUIKYBaHHS Ta oOMiHy iH(opmarlliero. MokHa BIEBHEHO CKa3aTH, L0
Social media marketing, SMM — 11e noTy>xHa miaTdopma Jjisi CTBOPEHHS Ta BEJACHHS
013HeCcy, IMpOCyBaHHs TOBapiB, MOCIYT, (DaxiBIIB 3a JOMOMOTOI MAapKETHHTOBUX
IHCTPYMEHTIB.
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CouianpHi Mepexl OCHAlleHI HaJA3BUYalHO MOTYXHUMHU IHCTPYMEHTaMH Ta
(GyHKIIIOHATIOM, SIKMI JO3BOJISIE MUTTEBO 3HAWUTH MOTEHIINHUX KIIEHTIB, BUSHAYUTH
HUJIOBY  ayauTopito, mnpoiHpopMmyBaTu 1ii, HaJaTh HEOOXIIHUM  KOMILIEKC
MapKETUHTOBUX MOCIYTr Ta MPUBECTH KIIEHTIB /0 KIHIIEBOI TOYKW MApKETHUHTY —
npua0aHHs TOBApY.

VY couiaiibHUX Mepex € I1ij1a HU3Ka MepeBar sk nepej HIIUMHU IHCTPYMEHTaMHU
OHJIAH-MapKETUHTY (IIOIIYKOBOIO ONTUMI3AIEI0, KOHTEKCTHOIO 1 OaHEpHOIo
PEKIIaMOI0), TaK 1 Mepe]l TPAAUIIIHHUMH PEKJIAMHUMU IHCTPYMEHTaMU (TeNeB131iHOI0
Ta 30BHIIIHBOIO pekinamoro, BTL, product placement). [lominpHO 111 mepeBaru
PO3MJISIHYTH OUIBII TOKJIAJTHO.

Ilepwuti  nioxio — MDKOpOQUIbHE TOIIMPEHHS: KOPUCTYBad aJpecHO
Binpasiisie 1HQOpMAIIiI0 IPO MPOAYKT a00 MOCUIIAHHS Ha MOB'SI3aHUIM 3 HUM KOHTEHT
OJIHOMY a00 JEKUIbKOM JIFOJSIM 31 CBOT'O OTOYEHHS.

Jpyeuit nioxio — couiaJbHE TMONIUPEHHS: KOPUCTYyBay 3a JOMOMOTOIO
BOyJOBaHUX MexaHI3MIB couianibHux Mepex («llominmutucs» y Facebook Tta
Instagram) moBiomiisie CBOIM ayauTopli, MO HOMYy cnomo0aBcs KOHTEHT. Jpyrwuii
MIJIX1] 13 MapKETUHTOBOI TOYKHU 30py €(EKTUBHININHN, OCKIIBKHU J103BOJISIE OXOMUTH
Ha0araTo WUPIIY ayAUTOpil0. Y BHUIMAAKY 3 BIPYCHHUM MAapKETHHIOM KOPHCTYyBadl
B3araji CamMoCTIHO MOLIMPIOIOTH 1H(OpMaIlito. 3aBJaHHS MapKETOoJIora B JTAHOMY
BUMAJIKY IMOJSATAE B TOMY, 1100 BUSIBUTU 1HTEPECU AyUTOPIi, 3pO3yMITH MOBEIAIHKOBI
MOTHUBH [Jisi TOIIMpPEeHHs 1HQopmarlii Ta chopMyBaTh Ha OCHOBI ILOTO BIPYCHHI
KOHTEHT. [/1es1 BipyCHOT0 MapKEeTHHTY HE HOBA, MPOTE TUIbKU 3 aKTUBHUM PO3BUTKOM
1HTEepHETY 1 0COOJIMBO COLIATBHUX MEPEX el IHCTPYMEHT OTpUMaB BU3HAHHS 1 CTaB
nonyjisipauM. IloB'si3aHO 1Ee Hacammepen 3 TUM, IO CaM€ OHJIAH-CepeIOBUIIE
CTBOPIOE BaXKJIUBI1 ISl BIPYCHOIO MapKETHUHTY YMOBHU: MUTTEBE MOIIMPEHHS HOBUH,
TICHI Ta IIBHAKI 3B'S3KH MIK JIOABMH, MOXJHWBICTH IIBUAKOTO OTPUMAaHHS 1
CIPUUHATTS MEI1HHOI 1HPOopMaIlii.

Opiecnmysanns. Ka0uoBOIWO TEpPEeBaro0 COIlalbHUX MEPEX € MaKCUMalbHi
MOXJIUBOCTI JUIsl OpIEHTYBaHHSA ayauTopii (TOOTO (OKYCyBaHHS PEKIAMHOI
KaMIlaHii Ha KOHKPETHOMY CermMeHTi IiboBoi ayautopii (IIA). dakTuuHO MOXHA
(doKycyBaTH KaMmIaHII0 HACTUIbKU TIMOOKO, HAacCKUIbKU 1€ moTpiOHo. KopucryBaui
BXKE€ CaMi 3apeecTpyBajiuCid B COIlaIbHUX MEpekax 1 MOBIAOMHIM TIpo cede
MakcUMyM 1H(dopMallii: BiK, MiClle€ TPOKUBaHHA, CIMEHHHI CcTaH, OCBITa, mpodecis,
3axorieHHs Toio. e 3abe3neuye Ounbine 1HQOpMAIi, HDK Y BUNAAKY 3 1HIIUMU
MapKETUHTOBUMHU 1HCTPYMEHTAMH, 1 1€ JIa€ MOKJIUBICTh MPALIOBATH TUIBKU 3 TUMU
KOPUCTYBa4yaMHM, SKI MAaKCUMaJIbHO BIJIOBIJAIOTh BAIIOMY YSBJIEHHIO IPO LIJIbOBY
ayJaUTOPIIO.

Hepexnamnuii popmam. CydacHa nr0aMHa EpEBaHTaXEHa pekyiamoro. BoHa
MOLIUPIOETHCSA 3BIAYCIOAU: 3 TeJeBizopa, 31 CTOPiHOK ApykoBaHux 3MI, 3
01100pAiB 1 MOCTEPIB Yy TpaHCHOpTi. [HTepHET — OoJHE 3 HAWOLIBII arpecCUBHUX
CEepelloBUII 13 TOYKU 30py pekiaamu. B pe3ynbTari moCTymoBO MO30K JIOJAUHHU
BUPOOJIsie crelialibHl aHTUpekiIaMHl (QiabTpu. Y MeEAIMHOT IHTEpPHET-pEeKIaMu €
HaBITh TEPMiH «OaHepHa chinoTay. lle Konu droanMHa 3aX0AUTh HA CalT, 1 11 MO30K
OJIOKy€ CHOpPUUHATTS JESIKUX JUISHOK CTOPIHKM, TOMY IO TaM 3a3BUYail
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pO3MIIIYIOThCs OaHepu. B pe3ynbTari Bce 1€ MO3HAYA€ThC Ha €(EKTUBHOCTI
pekigaMu. Y BUMNAJAKY 13 COLIaIbHUMHU MEpeXaMH aHTUpeKJIaMHl (UIBTPU HE
BKJItOUaroThes. CrnpaBa B ToMy, 0 B SMM HE BUKOPHUCTOBYETHCS PEKIAMHUI
¢opmar. OCHOBHMH MeXaHI3M B3a€EMOJII — L€ CHUIKYBaHHS Ha akKTyaJlbHI s
KOpHUCTyBaya TEMH i MOIIUPEHHS 11KaBOrO JJIsl HOrO KOHTEHTY. | crijikyBaHHs, 1
KOHTEHT MICTIATh OOOB'SI3KOBY NPOMOINPHB'SI3KY, aj€ Ha BIAMIHY BIJ pEKJIaMH,
CTAHOBJIATH LIHHICTH JJIsl KOPUCTYyBaya.

Iumepaxkmuena 63aemo0is. Y BUNANKY 3 OUIBIIICTIO IHIIMX MAapKETHHTOBHUX
IHCTpYMEHTIB po0OTa 3 ayAUTOpI€l0 BHUOYJIOBYETHCSI B  OJAHOCTOPOHHBOMY
dbopmarti: pekiiaMoJaBelb JIOHOCUTH 1H(OpMaIllil0 TPO CBIM MPOAYKT 1 HE Mae
MOXJIMBOCTI OTPUMATH 3BOPOTHUU 3B'SI30K. Y COIIaJbHUX MEpekax Iel MpoIlec
HOCHUTH JIBOCTOPOHHIN XapakTep: KOPUCTYyBayl MOKYTh BUCJIOBIIIOBATU CBOIO JYMKY,
CTAaBUTH 3allUTaHHs, OpaTh ydacTh B OMNUTYBaHHSIX. Y pe3ysibTaTli BiJI0yBa€TbCs
OuTbII TIMOOKA B3a€EMOJIISL 3 LUIJILOBOKO ayIUTOPIEI0, HIK Y BHUIAJKY 3 TPaIULIHHOIO
PEKIAMOIO.

3. Ocob6uBoCTi GopMyBaHHS €JIEKTPOHHOIO Tijia Oi3Hecy

[IpocyBanHst Oi3Hecy B coIllajJbHI MeEpexi Mae OyTH NPOAyMaHUM,
CIUIAHOBAHHMM, 13 YITKO IIOCTaBJIE€HMMH 3aBJAHHSAMH. TUIBKM B LIbOMY BHIAJKY
MO>KHA pO3paxoByBaTH Ha BIAUYTHUN edekT. [HTyiTuBHUN niaxin y SMM He nparitoe
1, K MPaBUJIO, TPU3BOJUTH 10 po3dyapyBaHb pe3yinbraramu. Came ToMy HEOOX1THO
3a37ajeriib MpoaHalizyBaTH BCl epeyMOBHU, CPOpMYBaTH CTPATETII0 TPOCYBAHHS B
COLIIAJIBHUX MEpEekax 1 B MOAAJIBLIOMY IMpAaLIOBaTH 3a IJIAHOM, Y3TOJDKEHUM 13
NIEBHUM IE€BHOr0 CTpokoM. Ilpu npoMy He BaxinBO, 4u OyaeTe BH pOOUTH BCe
BJJACHUMHU CWJIaMH a00 3aJly4yuTe CTOPOHHIX BHUKOHABIIB — y OyAb-SIKOMY BHIAJKY
po3po0ieHa cTparterisg A03BOJIUTH CTPYKTYpYBaTH poOOTY, KOHTPOIOBATH MPOLEC 1
OINEPAaTUBHO BIJICTEXKYBATH €(PEKTUBHICTb.

[lepmmii eTan y nmpocyBaHHI TOBapiB 1 MOCIYT Y€pe3 COLIAIbHI MEpexi — 1e
CTBOpPEHHsI NabJiKy abo cTopiHkH. BiacHuky 013Hecy HEOOX1AHO BU3HAYUTH, SIK caMe
BiH Oa)kae MpoCyBaTH TOBap (Uepe3 KOMEPIHHY CTOpPIHKY abo uepe3 maliik —
CHUIBHOTY).

llepconanvua cmopinka — 11e IpUBaTHA CTOPIHKA y COLlaJIbHUX Mepexax. Ha
AKIA MO>KHA My OJIIKyBaTH BJIACHI HaBITh BIABEPTI (POTO, OMUCYBATH CBOI MOJITUYHI Ta
peNiriiiHi NOrJIsiAN, MOXKHA 3a OaXKaHHSAM 1 HErPaMOTHO MUCATH TOIIO.

Ilabnix — e pi3HOBUJI CMIIBHOTH Y COLIAJIbBHUX Mepekax. YIIeHOM BIKPUTOTO
na0yiKy MOXe CTaTH Oylb-XTO, aj€ MOCTUTH Y HbOMY MOXYTb, 3a3BHUYall, JUIIE
aJMIHICTPATOPHU.

[TaGmix Mae JOTPUMYBATUCA YMOB 1 IPaBUJI COLIIAIBHUX MEPEX, OCKUIBKU HOTO
MOXYTb 3a0JI0KyBaTH.

3arajibHa Ha3Ba CTOPIHKU a00 CHUIBHOTH HA3UBAETHCA aKayHT. AxayHm — 1e
3amMc, 110 MICTUTh Hallp BIIOMOCTEH, $KI KOpUCTyBad Iepeaae OyIb-sKiil
KOMM'IOTEPHIN CUCTEMI.

3aranbHa CTpyKTypa npoduio B COIialbHIA Mepexi 3 i CKJIaJIOBUMU MOAaHa
Ha pUCyHKY 13.
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X  Peparyeati npodinb e ABarap (cBiTuimHa, poT0) — rpadiune
/ 300pakeHHs KOpUCTYBaya, (POTO BIACHUKA
| CTOPIHKH B COLIIaTbHUX MEPEkKax, JIOTOTHII,
BiJOOpaXXCHHs peJeBaHTHE KOHTEHTY Ha
cTopiHi (B mabiiky, Ha caiiti, popymi).

3MIHMTU OCHOBHY CBITIMHY Hikneiim - ocobucTe, MepeBaxHO
. BUTAJIaHe, IM'sl, SIKMM Ha3UBaIOTh cede
KOPHCTYBa4i IHTEPHETY B COIIaIbHUX
Mepexax.

<«— | IM’q1 kopucTyBaua — Ha3Ba Mara3uHy,
nocnyry, (haxiBIist, Ha3Ba aKayHTY.

<« | Be6-caiiT — moCHIaHHS HA CaWT,
iH(pOpMaLiiiHy CTOPIHKY TOLIO.

D Biorpadis — ronosHa indopmariis npo mety
BEJICHHS CTOPIHKHU, 0COOIMBOCTI Ta MepeBaru

MNy6niuna iHhopmaLlis MPo KOMMaHio BJIACHUKA CTOPIHKH (Marasuy Toio). byns-
sKa iHpopMallid, sKa J1a€ ySBICHHS PO

CropiHka CTOPiHKY, KOHTEHT, KOpHcTyBaua (0e3
xemreriB). Y 6iorpadgii BKazyeThcs

Kateropis reoJI0KaIlis 32 HEOOX1THOCTI (Te0JIOKaIIis

BA)KJINBA, SKIIO HAAIOTHCS MTOCIYTY a0
00CITyroByBaHHs Y KOHKpPETHIN KpaiHi abo
MICT1).

Cnoco6u 3B'A3Ky

Moka3s npodinto

Pucynok 13 — Ctpykrypa npogijiro B couniajbHiid Mepe:Ki

4. bpenayBanns. O¢opmiieHHs Bizyasy Oi3Hec-CTOPIHKHU

bpenoyseanna — ue opopmieHHs Tpynu TaKUM YHMHOM, 1100 BOHA MOIJIA
MaKCHUMaJIbHO 3allIKaBUTH KOPUCTyBaya, CTUMYJIOBATH HOrO0 BCTYNUTH, & TAKOX
NEePIOINYHO JI0 HET MOBEPTATHUCH.

Im's (nazea). HazBa moBUHHA BIJAMOBIIATH TPHOM OCHOBHUM BUMOTaM:

® JIAKOHIYHICTH (JIOBT'1 Ha3BH BAXKO CIIPUUMAIOTHCS);

e iHPOPMATUBHICTH (Ha3Ba Ma€ JaBaTU YSBICHHA PO TE€, YOMY MPUCBSYCHA
rpyma);

e HepexkiamMHUM (QopMar (Ha BIABEPTO pEKJIaMHI Ha3BU B CBIJIOMOCTI
KOpPHUCTYBaua CIpanboByIOTh PUIBTPH).

Jlocomun. Y norotuni AOUIIBHO BUKOPUCTOBYBAaTHM CHUMBOJIKY OpraHizaiii,
¢doTorpadiro ado cTHiII30BaHE 300pakeHHs! MPOAYKTY (IIOCIYTrH), A0OIPKY HOBUHOK
a0o0 XITIB MMPOJIAaXIB, @ TAKOXK OyAb-sIKy rpadiky, TEMATHYHO MOB'SA3aHy 3 AISIbHICTIO
KoMITaHii. YacTo B JOrOTHUII pO3MIILY€EThCS 1HPOpMaLis Mpo OOHYCH ISl YYaCHUKIB,
AHOHCYIOTBCSI KOHKYPCH, KOHCaNTUHTOBI akiii Tomo. [{ogo dhopmyBaHHs norotumy

HEOOX1THO 3BaKaTH Ha MEBHI BUMOTH Ta IIpaBmIIa, 30KpeMa;
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o Jlecke  macuimabygamHs. Bpaxosyiite, o0  JIOTOTHO  MOXE
BUKOPHCTOBYBAaTUCh HE TUIbKM Ha KOMEPIIHHINA CTOPIHLI B COLIAJIbHIA MEpexi, a 1 B
30BHIIIHIA peKiami, Ha ynakoBKax, Mepul, caiiTax, TOMy BiH Ma€ OyTH aJanTOBAHUMA
i JpyK Ha mamepl (TKaHWHI, TOOYTOBUX MpeAMETax TOIIO), JJI MPOCYBAHHS B
PI3HHX KOJIbOpax 1 po3Mipax (HEoOXigHO OpaTh A0 yBaru, 110 JIpiOHI HAamHMCH Ta
JeTaJll B JIOTOTHUIIl MOKYTh OyTH HEUNTAOEIbHUMU B TOMY YH 1HIIOMY (hopmari).

e [Ipocmoma. Jlorotun Mae OyTH JAKOHIYHUM 1 MAaKCUMAaJIbHO 3pO3yMUINM
(1HpopMaTHUBHUM), BIH M€ JIETKO 3amnam’ITOBYBaTHCh, Ma€ OYTH peleBaHTHUM cdepi
013Hecy, ToBapy a0o0 mociy3l, SIKy BiH BiAOOpaxKae.

e Vuikanbnicms. BaxiuBo, mo0 JOroTun HE MNOBTOPIOBAB 17€1 1HIIUX
IpeJICTaBHUKIB AaHAJIOT14HOI O13Hec-c(hepu, OyB yHIKAIIBHUM (aBTOPCHKHM).

e bacamopiunicmo. 3BaxaiiTe Ha TOM (hakT, 110 BUKOPUCTAHHS B JIOTOTHIII
HIBUIKOIUIMHHUX TPEH[IIB, HE TapaHTyBaTUME HOMY aKTyaJIbHOCTI Ha JOBIHI MEPIO.
[ToTypOyiitech, 11100 JTOTOTUIT HE MICTUB 300paK€HHsI, HaNpuKJaa, cMaptgona Apple
iPhone 15, ockinbku yepe3 pik BiH BTPATUTh CBOIO HOBU3HY 1 AKTYaJIbHICTb.

e Bionogionicms yinvositi ayoumopii. Ilpu po3poOill JTOroTUiy BapTo
BpaxyBaTH BIK, CTaTh, MOTPeOM LIIBOBOI ayJIWTOpii KOMMAaHIi, L€ JacThb 3MOTY
MaKCUMaJbHO MOro ajanTyBaTH INiJ 3alUT Ta IHTEPECH MOTEHUINHUX KIIIE€HTIB
(cTpuMaHMii Ta MIHIMQIICTHYHUNA (opmaT aiig CTPaxoBOi KOMIIaHIi, KIIHIKH;
SCKpaBUH 3 BIAMOBIJHUMU €JI€EMEHTAMHU JJIsl MAara3uHy JUTAYUX ITPALIOK, TUTSYOrO
KOMILIEKCY TOIIIO).

BongHouac BaXJIMBOKO CKJIaJ0BOI0 JIOTOTUIY € BpaxyBaHHS 30BHIMIHIX
YUHHUKIB 13 METOI0 MaKCHUMAaJIbHOI akTyanizalii Oi3Hec-cTopiHku. Hampuknan,
MO>KHA IIPOSIBUTH CBOIO COLIAJIbHY MO3ULIIO HI0JI0 NIATPUMaHHS YKpaiHU Y BOEHHHUI
(moBoenHuit) nepiox (puc.14).
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siyai.com.uafshop/
Moka3ars nepesoa
\

9:_\; Moaricans: valeryflorinskaya,
I8 zlata \nekrasovalll v ews 18
\

\
CopTyBaTm3a  3aMOBHYBAHHAM Bbinoanucaub | Hanucars KoWTaKTs!

NokasysaTw ToBapisno 10

- Siyai”

Pucynoxk 14 — IIpukiaau J10oroTumny ta Bi3yajay CTOPiHKH
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Bizyan — e oopmieHHst mpoduTio B COIIANIbHIN MEPEXKi, 10 HA/IAE 3arajibHe
BpPaKEHHs TIPO HHOTO (BITpUHA). Bidyasn CTOpIHKM BKJIFOYA€ TOEAHAHHS BITIHKIB,
paKypciB, Mojiayi, CTUIIO Ta TOJIOBHOI 171ei akayHTy (puc. 15).

Pucynok 15 — Ilpukiaau oopmiieHHs Ta mogayi Bisyaty

CydacHi BUIM Bi3yally: >KypHaJbHUI CTWIb, Ta3eTHa TUHOrpadis,
dyTypusm, ctiiib 90-X pokiB, MiHIMaJII3M, MakcUMali3M (puc. 16).

‘k‘h\: in linc with
what Sou think is an
act of honespy.
.\n“li b’mac
you will lave your
PACE TO anve vour
positive artitude.

oy N

) )’qu{lk;l-l\'

. Into
Creatvity

q

Pucynoxk 16 — Ilpuxiagu cydacHuX BUIAIB Bi3yairy

65



Yepes Bizyan Ha Oi3HEC-CTOPIHII B COLIAJIbHINA Mepexi MOXKHA MiAKPECIUTH
BJIACHUU CTHJIb, OPUTTHATBHUHN M1AX1]1, BUIIIATH CBIM O13HEC 3-TIOMIXK 1HIIIHX.

OxkpiM TOrO, CTUJIbL MOXHa BiIOOpa3UTH 4Yepe3 JO0JATKOBY CKIIaJIOBY Oi3HeC-
cropinku — Highlights.

Highlights — 3py4Huil 1HCTpYMEHT, SIKMM CTBOPEHHU IJIsi MIBUIKOTO JOCTYIY
710 aKTyalbHOI 1H(opMallii po Bai 6i3Hec (rpadik poOOTH, 1iHU, Tapudu, dhaxiBIi,
akiii, BIATYKH TOUIO), JOMOMAara€ BiIOOpa3uTH MepuIoueproBy iHGOpPMAIlIIO, IO
MO>K€ 3al[IKaBUTHU KJIIE€HTIB O13HeCY a00 MOTEHUIHHY HIIbOBY ayJUTOPIIO, KA BIIEPIIIE
3HAHOMUTBHCS 3 BalIol Oi3HeC-CTOPIHKOW. CTWIICTUYHI HampsiMu B O(QOPMIICHHI
Highlights nogano na pucynky 17.

Bupizkun poTo Ta LR .
MinimanicTnyHi

$oTo 3 TekcToMm PizHi BigTiHKN

Tunorpadika
? OQHOro KOMbopy

09 &9 ®
& # &

3 MiHiManicTn4HUMI

3 BUIKOPWCTaHHAM [ECHRERN YopHo/6ini

\ Tnorpadikm . ? " .
° ‘ @ — = N %@
0°® 2 I %W

N il b .

Pucynok 17 — Ilpuxinaau opopmiienus Highlights

5. CrBopeHHs 3027 1aHCOBAHOI0 KOHTEHTY 0i3HeC-CTOPIHKH

Konmenm — iadopmaiiiiine HarOBHEHHSI CalTy (CTOPIHKHU), SIKE CIPSIMOBAHE
Ha [UJIbOBY ayJIUTOPIIO 3 METOI MPUBAOICHHS MOTEHIIINHUX KIIIEHTIB Ta MOTUBAIIIT iX
710 KyTiBJIl TOBAapiB 200 3aMOBJICHHSI MOCIIYT.

Jlo KOHTEeHTy HanexaTh: (OTO, BIE€O, TEKCTH, IMIIK, OPEHIMHT, Bi3yal.
[Ipuknan opopMiaeHHS KOHTEHTY TTOJIAHO HA PUCYHKY 18.

66



- ines 6peHay

- aKTyanbHi TpeHau, nopaau

CTUNICTa, HOBUHKW CE30HY,

- Ik NpaBUIbHO NigibpaTn po3mip

- 3a NawTyHKamu (BUpOGHULITBO,MaTepiany)
- A5 KOrO CTBOPEHU 6peHna

- KOMaHpaa 6peHay

- @HOHCU HOBWMX KOMEKLin

- 6eKcTenax (penopTaxHoi 3NOMKHN) 3
(OTO3NOMOK

- pesynbTaTy ONUTYBaHb Ta ro1I0CyBaHb
(niabipka yacTo 3agaBaHWX NUTaHb Ha
NeBHy TEMy Ta BignoBiAen Ha H1X)

- _ AeMOHCTpauiﬂ oy
- oTO B AeTanax

o, - Bigeo Ta hoTOo-BiAryKu Big Nigepis AymMoK
ﬂJIﬂ npoaaxy (40 A) - aKUil Ta 3HMKKMU

- ornsp ToBapy
- AO6IPKM NONYNSAPHUX TOBapIB TUXHA/ MicALA

IHdbopmauiiHuin (40%)

- FONIOCYBaHHSA, TECTYBaHHSA

- nig6ip o6pagsy Ans AiByaT B 3a51€XKHO Bif TUNY
irypw / 30BHilWHOCTI

- TpeHan

- Bieo 3 HAOYHUM NPUKNAAOM NOEAHAHHA
peyeit Mixk co60t0 | CTBOPEHHSA CTUMbHUX 06pasiB
- NepeTBopeHHs Ao / nicns

- po3naKyBaHHsA B AeTansx

- opraHisauina MapadoHiB, YeneHax

- KOHKYpCH Ha posirpalu ToBapy / 3HWKKY, a
TaKOX reHepaLito KOMeHTapiB

Pucynok 18 — [Ipukiaan ogopmiieHHS 302JaHCOBAHOTO KOHTEHTY

[ndopmaniitnuii kouteHT (40%) cTumynoBaTUME MiANKCKA Ha akayHT. Lleit
TUIl KOHTEHTY OyJi€ 3HallOMUTHU MOTEHI[IMHUX CIOKMBAYIB 13 TOBAPOM, MOSICHIOBATH
YVHIKQJIBHICTh TOProBOi TMpomo3ullii OpeHay, 1HPOpMYyBaTH IMPO HOBUHKU Ta
BIAMOBIAATH  HAa  HaWaKTyaJIbHINI

: & Iumgma “ 3aMUTaHHS TUTST T IBUTIEHHS
s ;% 10 JIOSUTLHOCTI Ta BITI3HABAHOCTI.
& } S 3a3Buyail 1HGOPMATUBHUN KOHTEHT
me Mae OyTH peleBaHTHUM  Oi3Hec-
8, "‘:&»\’!ﬁ CTOpIHLI W MIATPUMYBATH ii OCHOBHY

- gy 171e10, ajie B Mepioau MAii 30BHIMIHIX

YUHHUKIB (MaHJeMis, BiiiHA) TaKUM

— - KOHTEHTOM MOX€ OyAu KOpHCHa

E_a . «/ g iHpopMallisi s HAceJIEHHSA: MYKTH
: 6 54 BaKIMHAIT (mangemis), MyKTH
e HE3JIaMHOCTI (BiitHa), nepeiK

t -

3aKJajiB,  SKI  MpaliolTh  Ha
reHepaTopi, Ik MOXHa JA0Ty4duTHCs 10 nornoMoru 3CY, BOJOHTEpaM, MEPECENICHIISM,
TBapuHaM, JITSM TOULIO.

Konrent mna npopaxy (40%) crnpustume CTBOPEHHIO CTaOLIBHOTO MOTOKY
KJIIEHTIB 1 3aJIy4€HHI0O HOBUX Ha CTOPIHKY Mara3uHy. Tako)X Takuil KOHTEHT OyJie
M1JIBUIIYBaTH MOMUT HA MPOJYKT HA PUHKY.
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Konrent mns 3amydenus (20%) crumynoBatuMe MiJANUCKY Ha aKayHT 13
NOJAJBIIOK yYacTIO B MOro (yHKUIOHYBaHHI, AaKTUBHUM KOMEHTHHIOM 1
30epexeHHsAM myOuikamiid. 3a JOMOMOT 0l HBOr0 KOHTEHTY BIACThCA MIJBULIYBATH 1
NIATPUMYBAaTH PIBEHb 3allIKaBJICHOCTI B)KE€ ICHYIOUOi ayauTOpli, 3aJydaTH HOBHUX
KJIIEHTIB 1 MOTUBYBaTH iX 10 mokynku. Cepell OCHOBHUX MOKAa3HUKIB CTATUCTUKHU
TISUTBHOCTI  O13HEC-CTOPIHKM € TIOKa3HUK AaKTUBHOCTI. I[[iABUIMUTH aKTUBHICTH
HaWMpocTillie 4yepe3 MyOJiKalilo KOHTEHTY [Jis 3alyuYeHHs, OCKUIbKM Ha HBOTO
HalyacTilie pearyrTh, HUM JIUIATHCS, POOJISITh MEPEPENOCTH, 110 € MOZUTUBHUM JIJIs
MPOCYBaHHS KOMEPIIMHOI CTOPIHKY B collianbHIA Mepexi. DopMyra 30amaHncoBaHOTO
KOHTEHTY MPOJEMOHCTPOBAHA HA PUCYHKY 19.

KoHTeHT
ana
3anyyeHHA
20% IHgopma-
UiiHUA
KOHTEHT
40%

KOHTeHT
ana
npopaxy
0%

PucyHnok 19 — ®@opmyiia 3021aHCOBAHOT0 KOHTEHTY

MapKeTUHIoBl JOCHIKEHHSI MOKa3yl0Th, 110 3 BIPOBAKEHHSM IITYYHOTO
inrenekty (L), 3HauHa yacTUHA Cy4acHUX MapKETOJIOTIB MoYajia BUKOPUCTOBYBATH
ChatGPT pnst HanucaHHS NPOAQXKHUX TEKCTIB, (POPMyBaHHS KOHTEHTY, CKPHIITIB,
peKilaMHUX 3BepHEHb Toio. Lleit gakt He € cBigUeHHsSM HempodecioHaTi3My, a,
HaBMaKH, JIOBOJUTH, 110 HE IITYYHHUH 1HTENEKT 3aMIHUThH Ipodecii, a (axiBii, AKi
3HAIOTBCA 1 ONEPYIOTh CYYaCHHMMH IHCTPYMEHTaMH, 3aMiHATh HEOOI3HAHMX Ta
HEKpEaTUBHUX MapKeToJoriB, amke HaBiTh LIl Hapa3i ¢QyHKUIOHYe, BUXOIAYU 3
npaBuwibHO c@opmoBaHoro 3anuty QaxiBusg. Ha pucynky 20 mnpeacTaBieHO
NPUKIAAN O(OPMIIEHHS KOHTEHTY JUIsl IPOCYBAHHS MOCIIYT.

Pucynok 20 — [Ipukiaaau opopMiaIeHHsI KOHTEHTY JJisl IPOCYBAHHS MOCIYT
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Jlnst mpocyBaHHSL O13HEC-CTOPIHKM (haxiBLsl (SKIIO BH MPOCYBAeTe MpoQiib
aJIBOKaTa, CTOMAaToJIora, MapKeTosaora) HeoOX1IHO BKa3yBaTH MOBHUI OMHUC MOCIYTH
Ta OCHOBHI I€peBaru IMOPIBHAHO 3 AaHAJOTIYHUMHU I[OCIyraMu KOHKYPEHTIB. Sk
BIJIOMO, TOBap Mae€ MaTepiaibHy (QopMy, HOro MOKHAa NOOAYUTU-OLIIHUTH,
O3HAaHOMUTHCS 3 BIIACTUBOCTSAMM TOLIO, a MMOCIYTY BapTO ONMHUCYBATH, JEMOHCTPYBATH
B mpoiieci, noka3zyBatu edext Bing mocnyr (mo/micis). Ha pucynky 21 HaBeneHo
NpUKIaA GOPMYBaHHS KOHTEHTY KOMEPLIHHOT CTOPIHKH.

< happy.school.zp < happy.school.zp w 1€ ak_buhgalter w || € ak_buhgalter Mopnucarben

i o 1]
73 692 222 i 7 277 908 159
MyGmukaumn Moanucumku  Mognucku « - 8 A o C” . AonucK(-iB)  uMTaui  eincrexyorscs

Byxrantep | Byxrantepcbkuii cynposia | Kuis |
3anopixxs

KOHCanTHHroBe areHTcTeo

+NOBHWIA ByxranTepcokui cynposia yeix popm
BnacHocti

+Bi3Hec KoHcynbTauii... binbwe

ByN. Muxaiina KouoGuHebKoro, 1, Kyiv, Ukraine

(2 buhgalter-militina.com i we 1

Mpuknaaa wkona

LWkona wacnauenx piteit 1-6 knac
¥ Cuctema Morreccopi

Be3 nomawHix 3aspanb

&3 [18oMOBHi Knack

Nirwiit Ta6ip £

Canok @happy.children.zp
happyschool.zp.ua/

MokasaTs nepesop

@ Noanucansi: hellonewborn_com_ua

Npawoemo  IsenTn Biarykw  Howibyasi  Mpoext

ﬁ*‘;’" Crexarb jshvets, mamochki_baburki i ye
a4

A A

oakancii  siaryku  peansiiicr//

 —

N MAE TAKY HA3BY -

< Kriss_uryst Crexuniv

kriss_uryst & S| ©

3 osoToseun o 7 MUTAHL
75 2364 380 [ & PO BIATYCTKY
i i, A UAC BOEHHOMC.
Oonucn YuTaui  Biactexylorses 3 0 oS
ApBokaT XpucTuHa | St
& | ey

« npakTuka 10 pokiB -3Halo Te, YOro He 3HaloTb iHLWi
« 36epirato Bawwi KOWTKW i HepBMK

« ciMeltHi cnopu

- BisHec

« cynpogif yrop 6yab-aKoi CKnagHocTi

3anucld

t.me/kriss_uryst

POBAYUEHHS |
OHAAH

ﬁ CrexuTb aleksandrari

MosigomnenHs Contact

DOYHO D

Biarykn Keiic. Tpya...  Bignosigi  PoanyyeHHs  Koppor wk”“—"’y"

AAMERTY - UE
HE COPOMHO.

MPO HOBU X
MOPAAOK 3
3McbkoBoro i
OBAIKY

AL

Pucynoxk 21 — IIpuxkiaaau ¢gopMyBaHHS KOHTEHTY KOMEPUiliHOI CTOPIHKH
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OpHa 3 OCHOBHHUX MOCTYT HA PUHKY MapKETUHTOBUX MOCITYX — 1€ (hOpMyBaHHS
KOHTEHT-IUIAHY U1 KOMEPIHHUX cTOpiHOK. KoHTeHT-TiaH — ue po3poOiieHuil Ha
MEeBHUM Yac YiTKUM rpadik myOmikaiiid ckiIagoBUX KOHTEHTY ((hoTo, BiJI€O, TEKCTY).
KonTtenT-mian mae HU3Ky CyTTEBUX nepesar (puc. 22).

1. [IpaBuIIBbHO OpraHi3yBaTH MPOLIEC MAPKETUHTY

2. IIpoBOAUTH 3HMKKY O IEBHUX MOAIH, CE30HHOCTI TOMLIO.
3. Jleruie opieHTyBaTHCs Y BUOOPI TEMU.

4. Yitko BUOyyBaTH NOCIITOBHICTh MyOIiKarIii.

KoHTeHT IU1aH -
\ 5. BpaxoByBaTH TPEHIOBI HAIIPSIMKH.

6. I'otyBaTn Marepianu ais myOiikarii 3aB4acHO.

7. CucTeMaTnyHO 3ajydaTd Ta iH(QOpPMyBaTH HIJILOBY ayAHUTOPIIO.

PucyHnok 22 — IlepeBaru KOHTEHT-ILIAHY

Jlns mpocyBaHHS Ta MOTUBAIll KJIIEHTIB 10 TPUAOAHHS TOBApiB 1 3aMOBJICHHS
MOCIYT MapKeTOJIOTM HaWyacTillle BUKOPUCTOBYIOTH Stories. Stories — 1e GyHKIIis
COIIaJIbHOT MEpEeXi Ta JEeSKHMX MECEH/DKEPIB, CIpsMOBaHA Ha 1H(OPMYBaHHS
[IIs1a4iB Yepes 1CTopii, K1 MicTATh (HOTO, BiJIeO, TEKCTH, MOCUIIaHHS ToIlo. BigTak 3a
JIOTIOMOTOI0 1CTOpIA MOXHa TpaHciaoBaTu ¢oTtorpadii Ta KOPOTKI BIJEOPOJIUKH,
J0/1aBaTH IO HUX TEKCTOBI MO3HAYKH, TOJIOCYBAHHS, 3/I1MICHIOBATH MIEPEPENOCT.

Stories Mae Takox (GopMyBaTUCA 3 YpaxyBaHHSIM KOMILIEKCHOTO MIIXO0Ay Ta 3
IOoTpUMaHHAM pyopuk (puc. 23). Pyopuku ons Stories:

KopucHuii / po3BaxkaJbHUIl KOHTEHT:

METOJIUKHU rermidikarii (irpoBi MiaX0au TOIIO);
YeIeHIK;

roJIOCyBaHHs 3a Kpaiuii oopas / ToBap;

I1iKaB1 / IipaBAuBI-HENpaBauB1 (haKTH;

KOPUCHUM KOHTEHT 13 MOCWJIAHHSIMU Ha 1HIII TOBapH.
CouiajabHi 1oka3u:

® BIITYKH,

e (oTo mepeanIaTHUKIB 13 BAaIlIUM TOBApOM;

e (oTo Ta BizI€O 13 3aX0/iB;

® BHUKOPHUCTaHHS (OPMH «IIOCTAB 3aAMUTAHHS.
KoHTeHT, cCHpAMOBaHMI HA NIPOAAK:

e TtoBap aHs (hoTo);

® TOBap 13 pI3HUMH NPUHTAMU: IIBHUIKA 3MiHA KaAPiB (BiJ1€0);
®  OIJIsAJl HOBOTO / MOMYJISIPHOTO TOBApy (Bi11€0);
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CTBOPEHHS JIePIUTY TEPMIHOBOCTI (OOMEXKEHICTh Y Yaci, po3Mipax);
aHIMaIlisl 3 MPUKJIaJaMy CTBOPEHHs 00pa3iB;

MPOAYKT Y BUKOPUCTAHHI;

3aKJIMK J10 Jii MOBEPX CKPIHIIIOTA MPOQLIIO.

3po61TM NOMUAKY,NONPOCKTH NOCTaBUATH
peakLuijto

3MOTUBYBaTM NOCTABUTM peaKLilo

HaTtucHyT1 Ha KHOMKY,3po6uTK Aonuc,
nepeT 3a NPUKPINAEHUM NOCUNAHHAM TOLLO

3MOTMBYBaTH NPOrosiocyBaTh

Bararto TeKCTy ANs yTPUMaHHA
eKpaHy

®dopmyBaTu icTopito(po3nosiab) Ans
6e3nepepBHOro nepernapy

DopmMyBaTH CIOXKETHI NiHil

TMponucyBaTi TEKCT Npo Lo [lns MOTVBYBaHHS NEPErNIAHYTU 3i 3BYKOM
TUM,XTO NEPENNCTYE iCTOPIi HE BMUKHYBLLK

npetben y ictopii 3ByK

Pucynok 23 - Iligxoau 10 ¢popMyBaHHS Stories-KOHTEHTY

Instagram Bce Ounble cTae BigeormIaTGOpMOIO, 110 BUMAarae BiJ] BJIACHUKIB
0i13Hecy, sIKl MPOCYBalOTh CBiMl MPOJYKT, OMAaHOBYBAaTH HOB1 HAMPSIMKH, OJHUM 13
TaKMX Helo/1aBHO cTaB Reels.

Reels — 11e Biieo Ha OyJb-Ky T€MY 3 BUKOPUCTAHHSIM MY3UYHOI KOMIIO3MIII,
AK€ CIYrye Uil MpOCYBaHHsS 1H(OPMATHUBHOIO, pPO3BAKAJIBHOIO KOHTEHTY abo
KOHTEHTY, CHPSIMOBAHOTO0 Ha MPOAaX (YacTO BUKOPUCTOBYIOTh SIK MapKETHHIOBHIA
iHcTpyMeHT ). [Ipuknanu Reels nirogoro 6i3Hecy HaBeJeHO Ha PUCYHKY 24.

Bigeo Reels ¥

v p P — @ studyua
.®. board.bu: /
! r—

3apeecTpysaTtuca e « BPOHI0iITE 3i 3HWXKKOI €300

TBit BisHec nc 26y€ APYroro AMXaHHa
3apeectpysaTucs >
| auty._.clut e 35090 niope: ini i
o:» iy._club.__ | G SuRioR el @  Ukrainian Marketing Forum

€ Pexnama "
3anpowyemMo Bac Ha 17 YkpaiHCbkui MpoBecTu KaHiKyNu B OAHIN 3

« Pexnama P
X He uikaso

Pucynok 24 — Ilpukaaau Reels xirouoro 0i3Hecy B coniajibHiil Mepeki
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Reels mae 3mory 3HIMatu Ta JEMOHCTPYBaTU MOBHOMETPAXHI BiJIEO, yepe3 sKi
3pY4YHO TPAHCIIIOBATU PEKJIAMHI POJIMKU, JOHOCUTH IIHHICTb MPOIYKTY, MOKa3yBaTu M
MIOPIBHIOBAaTH TOBAp, 3allCYBaTH 3BEPHEHHS 10 AayaUTOpli, TPAHCIIIOBAaTH IPOLIECH,
toropian Tomlo. [lepeBaroto Reels € Oe3komroBHri AOCTYN 10 BChOro (PyHKITIOHATY, 1I€
TaKOX METOJI 3aTy4€HHS MOTEHIIIMHUX KITIEHTIB 0€3 KaIliTaJI0BKIAAEHb Y IPOCYBaHHSL.

IIuTanus piasa CaAMOKOHTPOJII0O

Po3kpuiiTe CyTHICTD IHTEPHET-MapKETUHTY.
Busnaure nepeBaru Ta HeZJ0JIKU IHTE€PHET-MAPKETUHTY.
[I{o co6oto sBIIsSIE MAPKETUHT COIIaIbBHUX Mepekax?
4. Slxa OCHOBHa MeTa CTBOPEHHS TOProBOI CTOPIHKM Ta IPOCYBaHHSA TOBapy
4yepes3 IHTepHET?
5. Ha3BiTh eTanu cTparterii mpocyBaHHs TOBapy (MOCITYTH) B COLIATBHUX MEPEXKaX.
6. Slxi mepeBaru CTBOPEHHS PEKJIAMU B COIIaJIbHUX MepexKax?
7. llepepaxyiiTe KpOKH, Kl TapaHTYIOTh €(pEKTUBHE NPOCYBaHHS TOBApIB
(mociyr) uepes IHTEpHET 1 COIlladbHI MEPEXKi.
8. 1o take OpeHauHr? OKpecHiTh HOro OCHOBHY METY.
9. IlepepaxyiiTe KpoKH 1js 3ammycKy kamnanii B Social Media.
10. Ha3BiTh 0COOMMBOCTI CTBOPEHHS CIIIBHOTHU B COLIIAIBHUX MEpexkax.
11. 3a sIKUM MPUHLIUIIOM BU3HAYAIOTHCS TTOBEIHKOBI OCOOJIUBOCTI ay AIUTOPIi?
12. 3a sikuMu 03HAKaMU CETMEHTY€EThCA IIUThOBA AyAUTOPIS AJIsl IHTEPHET-PEKIaMu?
13. Po3kpuiiTe MeTy Ta NOACHITh CyTHICTh SMM-npocyBaHHS.
14. Ha3BiTh OCHOBHI BUMOTHM J0 OGOPMJIEHHS TOPTrOBHUX CTOPIHOK Yy
COIlIaJIbHUX MEpexKax.
15. 3 sikoro Mmetoro popmyetbes orotun? Lo Bin coboro sBIsie?

» =

TecTn

1. Po3poOnenuii Ha meBHUM Yac 4YiTKUM rpadik myOmikalii, SKUi BUPIIIYE TUTAHHS
MPaBWJIBHOI OpraHizailii Impoliecy MapKETUHTY, BCTAHOBJEHHSI 3HUMXKOK JO MEBHUX
MO1M, CE30HHOCTI TOIIO, — I1E:

a) aKayHT;

b) madmik;

C) KOHTEHT-IIJIaH;

d) MapkeTMHroBa TaKTHKA;

€) MapKETHHIOBa CTpaTeris.

2. 3amMc, WO MICTUTh HaOlp BIJOMOCTEH, SKI KOPUCTYyBay Iepeaae Oyab-sKiil
KOMI'IOTEPHIN cucTemi, — 11e:

a) 1udpPOBUN MapPKETHHT;

b) axayHT;

c) maliikK;

d) mepcoHanbHa CTOpIHKA;

€) KOHTEHT.
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3. 3amuc, mo MICTUTh HaOlp BIAOMOCTEH, fKI KOpPUCTyBad nepenae Oyab-sKii
KOMI'IOTEpHIN cuctemi, — 11e:

a) MApKETHUHT;

b) axayHT;

c) malikK;

d) mepcoHanbHa CTOPIHKA;

€) KOHTEHT.

4. KoMIwiekc METO/IiB 00 MPOCYBAaHHS TOBAPIB 1 MOCIYT Y COLIAIbHUX MEpexkax — Ie:
a) MApKETHUHT;

b) SMO;

c) SEOQO;

d) SMM.

5. IndopmarniitHe HaMmOBHEHHS CAalTy (CTOPIHKHU) — II€E:
a) MApKETHUHT;

b) MoHeTHm3ais;

C) KOHTEHT;

d) cair;

€) CcolialIbHI MEPEexi.

6. I'pyna mroneit, nudepeniiioBaHa 3a MeBHUMU O3HaKaMH (MOTpedaMu), Ha SKUX
pO3paxoBaHO NMEBHUI TOBap (MOCIYTY), — 1I€:

a) MapKETOJIOTH;

b) KOHKYypeHTH;

C) mocCTayaJbHUKH;

d) wuinboBa ayuTOpis.

7. OdopmieHHs rpyny TaKuM YUHOM, 1100 BOHA MOTJa MaKCHUMalbHO 3al[IKaBUTH
KOpUCTYyBaua, CTHUMYJIOBATH MOro BCTYNHTH, a TaKOX MEpPIOJUYHO OO0 Hel
MOBEpTATUCS, — 1IE:

a) KOHTCHT;

b) OpennyBaHHS;

C) TapreTUHT;

d) iHTepHET-MapKETHHT.

8. O0epiTh 3arajibHy Ha3BYy BKAa3aHMUX 3aXOJ1B: OCHOBHI TeMHU IyOJiKalliif; yacToTa
nmyOJiKalii; CTUICTHKA MyOsiKaliil; yac myOJiKanii; CliBBIJHOIIEHHS IPOMOIIOCTIB
1 HEUTpaJbHUX TMOCTIB:

a) TeMaTU4Ha CTpaTeris;

b) OpennyBaHHS;

C) CTBOpPEHHS MaOIIKY;

d) ctBOpenHs Giory.

9. Ho sikoi rpynu MOKHA BITHECTHU BKa3aH1 MOJIii: MUTTEBE MOIMIMPEeHHS 1H(OpMaIIii,
MJIATOCITPOMO’KHA M COLlaIbHO aKTUBHA ayAUTOPIsl, IIBUJIKA aJlallTaIlisl 10 PUHKOBUX
YMOB, CTpIMKE MTPOCYBaHHS TOBAPIB 1 MOCIYT, OpeH1y KOMMaHii, IHTepaKTUBHICTh?
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a) CKJIaJo0Bl NA0OJIKY;

b) ckianoBI KOHTEHTY;

C) TepeBard iHTepHET-MapKETUHTY;
d) HemoaiKu MapKETHHTY B IHTEPHETI.

10. OOGepiTh TepMiH 10 BU3HAYEHHA: (QYHKI[S COLIATBHOI MEpexXi Ta JeIKUuX
MECEH/IKEpIB, CIpsSMOBaHa Ha 1H(OPMYBaHHS TJISIadiB 4Yepe3 iCTOpii, SIKI MICTITh
¢dhoTo, Biico, TEKCTH, TOCHUJIAHHS TOIIO, — II€:

a) Stories;

b) SMM;

c) SMO;

d) Reels.

@ IIpakTH4Hi 3aBIaHHA

3aBnannsa 1. VaBith cebe BIIacHUKOM Oi13Hecy, cdepa MisUIbHOCTI — MPOJaxK
KOCMETUKH. Bu MaeTe BiacHMM MarasuH, aje 4epe3 KapaHTHHHI OOMEKEHHs
no30aBieHl MpaBa ImpamoBarH. SKi ambTepHAaTUBU 30yTy TOBapy B MOAIOHIM
cutyanii? Sk opranizyBaTtu 30yT, MApKETHHT, IHPOPMYBAHHS 1IILOBOI ay IUTOPIi?

3aBmanHa 2. VYBiTh ce0€ BJIACHUKOM IHTEPHET-Mara3vHy B COILIaJIbHUX
Mepexax. SIKi MeToAM TJIATHOTO ¥ OE3KOIITOBHOTO MPOCYBaHHS (MapKETHHTY) BU
obOepete 17151 CBO€ET TOPTroBoi cTOpiHKU? BiamoBigs oOrpyHTYHTE.

3aBanannsa 3. Bu xouere 3amo4aTkyBaTu O13HEC — MPOAAX >KIHOYOTO OIATY.
Ilepen Bamu mocTae 3aBJaHHS — BIAKPUTHU O(IiaiiH-Mara3uH y NpoxiHOMy MicIii abo
CTBOPUTH 1HTEpHET-Mara3uH. [IpoananizyiiTe 1 BU3HauTe, K1 epeBaru i HEAOIIKH y
KOXXHOTO 3 LIHMX BHJIIB BEACHHS Ol13HECy, KUl BapiaHT HAWOUIbII ONTUMAaJIbHUM.
Pe3ynbTaTu gociiikeHHs: opopMiTh y BUIIIsAL Tabnuill. BinnoBias oOrpyHTYyiiTE.

3aBnannsa 4. Bu Bupimmiam 3amovyaTkyBaTH Oi3HEC — MPOAaX akcecyapiB i
KOMIUIEKTYIOUUX i1 MOOUTbHUX TenedoHiB uepe3 iHTepHeT. [lepen Bamu mocrae
BHUOIp: BECTU CBiM Oi3HEC 3a JIONMOMOIOI0 CAlTy YU TOPrOBOi CTOPIHKHU B COLIAJIbHIN
Mepexi. [Ipoananizyiite nepeBaru i HEAOJMIKU KOKHOTO 3 METOIB BeJIeHHS Oi3HEcCy.
Bianosinb o0rpyHTYiiTE.

3aBaanHsa 5. VBiTH ceOe BIACHUKOM Oi3HECY — JAMUTS4YOI cTomaTojorii. Bu
MparHeTe NpoCyBaTH CBOIO AISUTBHICTH Yepe3 colliaibHi Mepexi — SMM. Binrak Bam
HEOOXI1THO:

e copmyBaTu sorotun (OpeHIUHT);
PO3pPOOUTH KOHTEHT-IJIaH BAIIOT CTOPIHKH;
3poOuTH BizyanbHe 0()OPMIIEHHS CTOPIHKHU B IEBHOMY CTHIII;
PO3pPOOUTH KOMILJIEKC MapKETUHIOBUX 3aXO0/I1B;
3aIyCTUTHU pPeKIamy;
MpUBAOUTH IUTHOBY ayIUTOPIIO;
MOTHMBYBATH KJII€EHTIB CKOPUCTATUCS BAIIOIO MOCIYTOIO.

Po3po0ith anroputm Aiil Ta BU3HAUYTE LUIBOBY ayJUTOPi0, BpPaXOBYIOUH T€, 1110
Ballla KJIIHIKA 3HAXOUTHCS Y M. 3aIOPLXOKSL.
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Tema S. be3komToBHI Ta UIATHI MeTOAM NIpocyBaHHA (SMM)

Ilnan

1. be3komTOBHI METOIM MPOCYBAaHHS TOBAPIB 1 MOCIYT Y COL[IaIbHINA MEPEXI.
2. IlnaTHi MeTOM MPOCYBAHHS TOBAPIB 1 MOCIAYT y COLIATIbHIA MEPEXKI.

Ocnoeni mepminu ma nouwamma: SMM, 1npocyBaHHS, KOMEHTHHT,
HETBOPKIHI, B3a€EMHHUU Tlap, CYMDKHI O13HEC-CTOPIHKHM, OJIOTIHT, 1H(IIOEHCED,
TapreTHHT.

1. Be3KomITOBHI MeTOAM NPOCYBAHHS TOBapiB I MOCIAYr y couiajJbHi
MepesKi

BuokpeMiTtoroTh 0€3KOIITOBHI Ta IUIATHI METOM IPOCYBAaHHS TOBAPIB 1 MOCIYT
y colialibHIi Mepexi (puc. 25).

g Xearrer
g Kovesmanr
g Arepramim et

18p
TCXCT
TapreroBana pexnaMa

2

Pucynok 25 — Meroan SMM-nipocyBaHHA

r
oo}

1
o |

[lepeBaru Ta HEIOMIKM OE3KOIITOBHUX METO/IIB TPOCYBAHHS TOBAPIB 1 MOCIYT.

IlepeBaru:

e HalKpaliil miaxig s cTapTy CTOPIHKH,

e He noTpedye J0JaTKOBHX PECYPCIB;

e croci0 3apoOuTu rpoiii 6e3 KaniTaJaoBKIaJAeHb.

Henomiku:

e 3aHaATO OOMEXKEHI METOJIH;

e [OTpeOYIOTh OAraTo yacy Jjis JOCSITHEHHS pe3yJbTaTy;

® TIHbOBUU 0aH 32 HEIOTPUMAHHS MTPABUIL.

JInst BUKOpHUCTAaHHS O€3KOIITOBHUX METOJIIB IPOCYBAHHS HEOOXITHO CIOYATKY
BU3HAUYUTH CYMDKHI KOMEpUiHHI CTOpIHKM. CyMiXHI CTOpPIHKM — II€ CTOPIHKH
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MpEJICTaBHUKIB MEBHOI HIlIl O13HECY, B SIKMX 30CEpE/KEHa Ballla LLJIbOBA ayIuTOopis,
3a YMOBH, 10 Il Oi13HEC-CTOPIHKM HE € BallUMU KOHKypeHTamu. Hampukmnan, Bu
MPOCYBAETE MOCHYTY «JUTSUHMIl ICUXO0JIOTY, CYMIXKHUMU CTOPIHKaMU JUIsl CIIBIpAIll
CIIYyTyBaTUMYTh:

® MarasuH AUTSYUX ITPaIoOK;
UTSYa TIepyKapHs,
TUTSY1 K1yOu;
OJI0TH UIST MaM;
Mara3uH JUTSYO0ro OJATY, B3yTTs, aKCECYyapiB;

® CTOpIHKA IUTSYOrO JIKaps, Joromneaa, paxipiis 3 paHHbOT'O PO3BUTKY
JTUTUHU TOUIO.

SAxmo BM MpocyBaeTe KOMEpUIWHY CTOpPIHKY «JlieTomor», CyMiIXHUMHU
CTOpPIHKaMHU /I TaKoro Oi3Hecy OynyTh:

e (biTHec-TpeHeD;

HYTPHULII0JIOT;

MapadOoHHU 31 CXyTHEHHS;

CIOPTHUBHI KIyOu;

0Ji0ru TIPO 3A0POBUM CIOCIO KUTTSI TOIILIO.

[Tepmmii, ane 1OCUTH AlEBUN METO/ OE3KOIITOBHOTO IPOCYBAaHHS — Xeuimez.

Xemrer — e OAMH 3 OCHOBHMX METOMIB JUIsl po3KpydyBaHHs. lle kimrouose
CJIOBO /IS NOIIYKY MaTepialy 3a TEMAaTHKO. XEIITEeTH BKIIOUYalOTh B ce0e sIK OJIHE
CJIOBO, Tak 1 Ouiblie o0'eqHaHux ciiB (ajme 6e3 mpodOumiB). KopuctyBaui MOXYyTh
o0'emHyBaTH Tpymy TMOBIIOMJIEHb 3a TEMOK a00 THUIOM 13 BHUKOPHUCTaHHSAM
XEHITETIB — CJIiB 200 Ppa3, Kl TOUMHAIOTHCS 3 #.

CporoaHi iCHyIOTh AOJIaTKH, SIKI CAMOCTIMHO CPOPMYIOThH XEIITETH JJIsl BAIIOTO
013Hecy. CBOEIO YEPro XEIITErd PO3NOAIISIOTECA Ha BUU:

e Bucoxkowacmommni: Hailuyactilie BUKOPHUCTOBYIOTHCS JMJisI TOro, 1100
MOTHMBYBaTH KOPUCTYBaiB COLIATIBHOI MEpEXK1 MEPEUTH Ha 013HEC-CTOPIHKY 3 METOIO
MOIIYKY MEBHOI aKTyaJbHOI 1HQOpMalli. 3a TAKUMHU XeIUTeraMu 3a3BHuail BIIBITY€E
CTOPIHKY IIJIbOBA ayJauTOpisi, fKa MiAHIMAE AKTUBHICTh THUM, IO 3aXOJUTh Ha
TepuTopito Oi3Hecy, aje MEePEeKOHABIIUCH, 110 KOHTEHT HEPEICBAHTHUMN XEHITETY,
nokuaae cropinky (#happy #beautiful #selfie #like #xoponaBipyc #kapanTus #BiitHa
#eBpoOaueHHs12024).

o Cepeonvouacmommui: 1e Ti XEIUTErH, SIKI OE3MOCEPEIHBO 3aITy4alOTh Ha
O13HEC-CTOPIHKY IUIbOBY ayJUTOpPil0. 3a TaKUMHM XeIITeraMu KOpUCTyBaui
COLIIAJIBHOI MepeXl 3JaTHI CaMOCTIMHO 3HAaXOJUTH NPOAYKT 1 CaMOCTIIHO
cermeHTyBatucs. lLleil BuA XewTeriB € J1€BUM CHOCOOOM  O€3KOIITOBHOIO
NpoCyBaHHS  (#aJBOKATKUIB, #PECTOPAH3AMOPIAKAKS, HIOTEIbIbBIB  H#XOPTHUIISL
#MapKETOJIOT3I1 #CTOMATOJIOTITHINIPO #KBECTU3N #HOBUHU3M).

e Huzpkouacmommi: 1€ XelITeTH, SKI BKa3ylOTh O0€3M0CepeHbO Ha
pe3yibTaTh poOOTH KOHKPETHOTO (haxiBIlsl, peKJIaMy KOHKPETHOTO TOBapy, 3a TAKUMU
TeraMu IJIsI1ad COLalbHOI MEpEKl 3HalWTe BHUKIIOYHO KOHTEHT IMEBHOIO aBTOpA,
BJIACHUKU BEJIMKUX OJIOTIB, BUKOPUCTOBYIOTh TaKOX HH3bKOYACTOTHI XEIITETH st
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Hapiramii no Instagram-cropinui (#aptauszaitnllleBuenko, #kxocmeronorKarepuna
#alipou15mnpo #cromaronorisbiauck #anBokatMartBieHKo, #kBecTkiMHaTadopcax).

o Penesanmnui xewimeecu: 1€ Ti, SKI TIAXOAATH 3a 3MICTOM 0 KOHTEHTY.
[lepeBaxkHO Tern MarOTh OyTH pelieBaHTHI J0 300pa)KeHHsS Ta TeKCTy mocTy. Kpim
TOr0, BApTO JOTPUMYBATUCH TAKUX TIOPAJI:

1. He BapTO BUKOPUCTOBYBATH B OMUCI MPOQLI0 3arajibHl XEIITETH, OCKIIbKH
BOHU HE MPALOIOTh.

2. Makcumywm 30 xemIteriB mijJ OAHUM MMOCTOM (Kpaille BUKOpUCTOBYBaTHu 5-10,
11100 HE MOTPANUTH B TIHbOBHM OaH).

3. Bapto 3miHIOBaTH XEHITET MiJi KO)KHUM HOBUM IOCTOM, 1HAKIIE€ TaK camo
MOXHa MOTPANUTH B TIHLOBUI OaH.

4. He MoxHa po3’€lHyBaTH CJIOBa B PEYEHHI, MPOOUT BapTO 3aMIHIOBATH
HIDKHIM T1JKPECTIOBAHHIM, 1HAKIIIE XEIITET HE CIPALIIoE.

5. ®oTo B MOIIYKY 3a XEIITeraMH MOTPIOHO BMOPSAIKOBYBATH BIJMOBIAHO 0
yacy myOJmikalli mocra, a He 3a yacoM jJojaBaHHs xemTery. lle oco6nuBo BaxiIuBo,
SKII0 BUKOPUCTOBYIOTHCS BHCOKOYACTOTHI (MOMYJSIpH1) XemTeru. SKIo Xemrer
BiJipa3y He MOCTaBUJIM MiJ] yac myOJiiKallii, TO MOTIM 1€ BXK€ HE MAa€ CEHCY, OCKUIIbKHU
3a HuUM 3'aBisieTbesi 700-1000 HOBHMX MOCTIB 3a XBUJIMHY 1 Bame (JOTO ONMUHSETHCS
BJKE€ JAJIEKO BHU3Y.

6. SAxmo npodute 3aKkpuTUi, TO POTO B MOUIYKY HE OEpyTh ydyacTi, a OTXKe, 1
CTaBUTH XEIITETH HE MAE CEHCY.

7. Slkmio XemiTer y KOMEHTapsx y 4YyXOMY akKayHTi, TO uyxe (oTo He
MOTpAIUISi€ A0 MOUTYKY 32 [IUM XEIITETOM.

KoMeHTHMHI — 116 KOMEHTapi, BIJITyKH, BIJOOPa)KEHHS BJIACHOI AYMKH T[T
MOCTaMHU B COIIaIbHUX MEpexax.

OOpaBuIu CyMiXKHI CTOPIHKH, BU MOKETE JIEMOHCTPYBAaTH CBOIO (DaxoBICTh 3a
JIOTIOMOTOI0 TIOpaJi, BUKOPUCTOBYIOUHM KOMEHTapi. MeTta: BUSIBUTU CBOIO 0013HAHICT,
3HaHHS, JOCBIJ (HAMIPUKIIA/, JIE€TOJIOT KOMEHTY€E TpeHepa 3 piTHeCY).

Heo0xiaHOo BpaxoByBaTH IpaBujia KOMEHTUHTY:

e He ayOJIIOBAaTH OJJHAKOBI TEKCTH (11100 Bac HE COPUIHSIU 3a 4aT-00T);

® HaJaBaTH KOHCTPYKTUBHI KOMEHTapi;

® HE 3HEIIHIOBATH IyMKY aBTOpa OJIoTY.

3a3Buyail LUJIBOBY ayAWTOPIIO MPUBAOIIOIOTH PO3YMHI KOMEHTapi, 3aBIsSKU
bOMY 3aIliKaBJI€H1 0COOM aKTUBHO 3aXOJSITh HA CTOPIHKY KOMEHTATOpA.

[TpuknagoM KOMEHTUHTY MOKe OyTH KOMEHTAap JII€TOJIOra Mij] MOCTOM (pITHEC-
TpeHepa: «Bu npornonyeTe 4y 10BUI KOMIUIEKC BIIPaB, HAIIJIEHUX HA CXYJHEHHS, alie
0e3 HaJeKXHOrO PalliOHy JOCIITH pe3yibTaTy Oyzae Baxko». J0 KOMEHTapiB MOKHa
J0/1aBaTH €JIEMEHTU HATUBHOI pPEKJIaMH, 3aKJIUKATH A0 il (mepedTH Ha CTOPIHKY,
HanucaTy MOBIOMJIEHHS, 00 OTpUMATH O0€3KOIITOBHY KOHCYJBTAIIIIO TOIIIO).

AJNIbTEPHATHBHMH TEKCT — 11€ OJIMH 13 METO/1IB MPOCYBaHHs, sIKUI niependavae
3a3HAYEHHS KIIOYOBUX CIIIB JUJIS OLIYKY O€3M0CepeIHbO HA KOHTEHTI.

Jnst Toro mo0 Horo noaaTu, HEOOXITHO BiIpenaryBaTy BXK€ ICHYIOYMH MOCT 1
oOpatu Ha (OTO «aIbTEPHATUBHUM TEKCT», BiH (DOPMYEThCS 3 KIIOYOBUX CIIB, 3a
SKUMU NOTEHI1IHI KJIIEHTU MOXKYTh IIyKaTH Ball O13HEC.
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VkazaHi Ha (OTO KIIIOYOBI CJIOBAa JUIsl MOLIYKY JalOTh 3MOTY KII€HTam
CaMOCTIMHO 3HAWTH CTOPIHKY 3a yYMOBU NPaBUIBHOIO MiAOUpPAHHS PpPEIeBAaHTHUX
KJIFOYOBUX CJIIB Y HEOOX1THOMY BIIMIHKY (pucC. 26).

CkacyBaTh AnbTEpPHAaTUBHUIA TEKCT Fotoso

ns niopeit 3

' CMM, HaBYaHHA cMM,ri

E Hanuwitb anbTepHaTUBHWIA TEKCT.

0 @

Mowwuputn Mocunanns

ApxiByBaTn

MpuxoBaTH KinbKicTb NO3Ha4YOK
«Mopo6aeTbecs»

BuropaHHs?! CTpec? Anaris 4u NPOCTO Yac 3yNUHUTUCH?!

BUMKHYTW KOMEHTapi

3akpinuTtu B npodini

Hi Te, Hi iHWe. CnovaTky s BiaYyNna, Wo 3HaX0AXYCb Ha
nepLwiit cTagji 4o BUropaHHs! Bei ui maitxe 5 Mmicsuis s
CTapanacs He Bunaaaty 3 6nory, cnovatky 6yna Tinbku
iHpopmaLliitHa BiliHa, NoTiM goaanack po6otai s. | BeCb
ueii yac 6nor ye 6vna 4acTUHA MOTO HaTXHEHHS Ta
AT 5K, KA KE fG3EaN 2 X ITU 3 FY3ay.

Ana B aKiAc, MOMEHT 8 3195841a cefe Ha ayML, wWo
binbLue He BUBOXY:

“C CTORC N0 MPAFiL ATy 10298,

* BTPaTVMBCS Hall 38'S30K,

Ony6nikyBaTH B iHWIMX AoAATKaX...

Bupganutu

PucyHok 26 — AJiropuT™M BBeJIeHHS AJIbTEPHATHUBHOIO TEKCTY

B3aemomiap (SFS). OOpaBmu CyMiKHI CTOPIHKHM 3 TakOK K KUIbKICTIO
MIMUCHUKIB, TPOMOHYETE B3aEMOIiap, HAroJIONIyeTe Ha BUrOJlax CIIBIpaIl,
BKa3y€eT€ HAa TOTOBHICTh HAJaTH CBOIO ayJWTOPIK0, BUSBISAETE 3alLIKaBIEHICTh Y
CTOpIHKax 13 CyMDKHUMU NOCIIyramMu / TOBapaMU — BCE€ 1I€ HaJla€ 3MOTy JJisi OOMIHY
aynutopiero. IIpakTukyroun Takuii METOJ] MPOCYBaHHS, BapTO BUKOPUCTOBYBATH
IHCTPYMEHTHU COLIAJIBHOT MEPEXi: IpsiMi eipu, BIIMITKHA TOMIO.

HeTBopkinr — 1e comianbHa Ta npodeciiina AisSIbHICTh, CIIPSIMOBaHA Ha Te,
00 3a JI0MOMOror Kojia JApy3iB 1 3HAMOMHX MaKCUMAJIbHO MIBUJAKO ¥ €(PEKTUBHO
BUPIIIYBATH CKJIAH1 dKUTTEB1 3aBIaHHS 1 O13HECOBI MUTAHHS.

3a3Buyail 11e MpOMO3UIlis, sIKa MOKE€ OyTH BUTIJHA BJIAaCHUKAM IHIIUX cdep
0i3HECy, OCHOBHE 3aBIaHHS — IMPE3EHTYBAaTH cebe SKoMora OUIbIIIM KUIBKOCTI
KOPHUCTYBayiB y COLlIaJIbHUX MEpPEkKax.

Takox ciig 3a3HAYNUTH, IO € i€BI OC3KOIMITOBHI METOOH, SIKI JOIOMAralTh
3QJIy4YUTH KOPHUCTYBAyiB IHIIUX COILIAJIbHUX MEPEX 1O KOMEPIIHHOI CTOPIHKU B
Instagram.

Posrnsnemo nns mpukiiany TikTok. Ak uepes TikTok 30ubmiutu npogaxi,
MaciTadyBaTucsi, TpUBaOUTH LUILOBY aynutopito? HeoOXimHO BUKOpPUCTATHU Takl
IHCTPYMEHTH:

1. Jlerenaa mpodiiro.

2. CTOpITEHTIHT.

3. IIpobnema (+ oOMEXEHHS).
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4. be3komToBHA MTPOMO3UIIIsL.

5. Pexiama.

TakuM 4yMHOM HEOOXIJIHO YaCTKOBO HaJaTu 1H(OpMaIliio B iHIIIN COIiaNbHII
Mepexi, BKa3aTH Ha NpoOJieMy, 3alpONOHYBAaTH OE3KOIITOBHY IOCIYTY, JOHECTH
IIHHICTh MPOAYKTY Ta 3aKJIUKATH KIIE€HTIB JOJY4YaTUCS 10 KOMEPIIIHOT CTOPIHKH B
Instagram aJist orpuManHs OUIBII A€TAIBHOT 1H(OpMAIIii.

2. IliaTHi MeTOAM POCYBAHHS TOBAPIB i MOCJIYT y coliajibHiH Mepexi

[lepeBaru Ta HEIOJIIKY TUIATHUX METO/IIB IPOCYBAHHS TOBAPIB 1 OCIYT.
ITepeBaru:

CTpIMKE ITPOCYBAHHSI AKAYHTY B COLIIAJIbHUX MEPEXkKax;

CTpIMKe 301IbIIEHHS TIANUCHUKIB Ta PEUTHHT1B CTOPIHKH;
IIBUJIKUH TONIYK Ta 3017bIIEHHS [IIbOBOT ay AUTOPIi,

MacoBE OXOIUICHHS ayIuTOpii;

€KOHOMIS Yacy;

® HaJaAlITyBaHHS TapreTOBaHOI peKJIaMU Ta IHIIUX J1€BUX I1HCTPYMEHTIB
MPOCYBaHHS.

Henoniku:

® TOTPEOYIOTh JOJATKOBUX PECYPCIB;

® IIBUJIKO BUTPAYAETHCS PEKIAMHHUUN OIOKET, SIKIIO BIACYTHI J0JAaTKOBI
HaBUYKU;

e 1OTpiOHI HAaBUYKU Ta JOJATKOBl 3HAHHS /IS HaJAlITyBaHHS IUIATHUX
IHCTPYMEHTIB POCYBaHHS.

Cepen mIaTHUX METOAIB HaWe(EKTUBHINIOW BBAXKAETHCS TapreTOBaHA
pekiiama, BapTicTh ko1 ctapTye Big 99 nentis CIIA.

Taprerunr (target — mema) — TEXHOJOT1S IHTEPHET-PEKIIAMH, SIKA TOIIOMArae
3HU3UTH BUTPATH PEKIAMOJABIISI HA 3aIyUYEHHS 10 PEKJIAMOBAHOTO 00'€KTa IIILOBOT
aynuropii. CyTHICTb ii mojsrae y BHAUIEHHI 3 YWCia BIABIAYBadiB IpymnH ocid, sKi
BIIMOBIAAIOTh MEBHUM, 3a3/aJI€T1[b BU3HAUYEHUM, YMOBaM, 1110 1 (POPMYIOTh OCHOBHI
BUIM TapreTuHry. OCHOBHA MeTa — BU3HAYEHHS aKTyaJIbHUX CEIMEHTIB 1 BIUIUB Ha iX
MOBEIIHKY.

TapreroBana pekjiama — Ji€BUH cmocid CTpIMKO TMpocyBaTu Oi3Hec,
iH(popMyBaTH Tpo cede, ajke SKICHMM (yHKIIOHAN Ja€ 3MOry ITOKa3yBaTH ii
MOTEHIIIMHUM KIIIEHTaM, sIK1 IIIKaBIATHCA TOBAapoM a0o0 MIANAJar0Th M7 O3HAKU
L1JIOBOI ayIuTOpIi O13HECY.

3a3Buyail Instagram neMOHCTpye TapreToBaHy peKiiaMy y CTpiullli abo Mix
1CTOPISIMU MAMUCHUKIB TOMIO.

Jns 3amycky pekjiaMu HEOOXITHO BH3HAYUTHU IUILOBY ayJUTOPIIO Ta
chopmyBatu:

® Ha3BYy pEKJaMU;

® TEKCT;

® KapTUHKY (BI1J€0).
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Tapretojior MOBUHEH MaTH JAEKUIbKAa BapiaHTIB PEKIAMHUX MPOEKTIB (HA3B,
$boTO, BiJIEO, TEKCTY) 1 EKCIEPUMEHTYBaTH 3 HHUMH, aHAII3yIOYd €(PEKTUBHICTDH
KOXXHOTO0, @ HE O4iKyBaTH, JOKH BUTPATUTHCS OIOXKET HAa HEJIEBY PEKIAMY.

TapreroBana pekiiama JIETKO HAJIAIITOBYETHCS HAa KOMEPIIMHIN CTOPIHII B
Instagram 3a nqonomororo kHONKU «lIpocysamu donucy abo B peKJIaMHOMY KaOiHETI
Facebook (puc. 27).

upim_znu
Zaporizhzhia, Ukraine

MPALEB/AWTYBAHHA
CTYAEHTIB KA®ELPU

MepernsaHyT! CTaTUCTUKY MpocyBaTun gonuc

Qv &

Pucynok 27 — HajnamryBaHHS TAPreTOBaHOI PeKJIaMHU Yepe3 KHOMKY
«IIpocyBaTu 10muc»

Eranu HanamryBaHHS TapreTOBAHOI PEKIIAMU:

1. 3MiHa Bamoro o0JIiIKOBOTO 3alUCy 3 MPUBATHOIO Ha OI3HEC € HEOOXITHUM
KPOKOM, OCKUIbKH BiH JI03BOJIUTh BaM HAJAIITOBYBATH 1 3aIlyCKaTH PEKIaMy.

2. Iligkmro4iTh 00MiKOBHUH 3amuc 10 Oi3Hec-cTopiHku Facebook.

3. Skmo cropiHKa KOMIIaHii BIJICYTHSI, CKOPUCTAaWTECh OJIHUM 13 TPbOX
BapIaAHTIB:

® VYKaXiTh OCHOBHY 1H(OpMAIlI0O Ta CTBOPITH OOJIKOBUI 3amuc Oi3HEC, HE
3aKpUBAOYU JOJIATOK;

e He miaKIrOYaiTe npodeciitHuit obmikoBuii 3anuc 13 Facebook;
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e cTBOpITh Npoduib komnaHii y Facebook 1 Tinbku micis 1p0T0 MiAKIIOYITH
0OM/IB1 CTOPIHKH.

4. Biakiaro4uTH CTOPIHKY a0o0 K JoJaTd Oynb-gKy 1HOIy MOJKHa B
HaJallTyBaHHIX 00JIIKOBOTO 3aIUCY.

5. OOmikoBUH 3amMc 3MIHUTH CBIM CTaTyc 13 mpuBaTHOro Ha OizHec. Ilicis
I[OT'O BU OTPUMAETE AOCTYII IO CTATUCTUKU Ta YIPABIIHHS TAPreTOM.

Pexnamue cepenoBuiie Facebook mae nBi Bepcii — Ads Manager (6a30Buif) 1
Business Manager (po3uiupeHuii).

[IpocTime kaxyuu, y Ads Manager (6a3oBa Bepcisi) JOCTyIMHA JIUIIe PYHKIIIS
«Kinoxa oocmynnux eapianmis oniamuy.

Po3mupena Bepcid BUKOHYe 3Ha4HO Outbmie QyHkmid. MoxinBocti Business
Manager nepen0ayaroTh:

e OIUIaTy 3a JOIIOMOTOIO PI3HUX METO/IB;

® CIUIbHE BHUKOPUCTAHHS BapiaHTIB OIUIaTH 3 I1HIIMMH pEKIaMHUMU
npodiIsaMu;

® yIOpaBJiHHS KIJIbKOMa 013HEC-CTOPIHKAMU,
yIpaBJiHHS 1BoMa a00 OLblie peKJIaMHUMU 00JIIKOBUMM 3aMKCaMu;
0OMEKEHHA TOCTYITy JJI1 OKPEMUX CHIBPOOITHHUKIB;

CI1JIbHE BUKOPUCTAHHS MIKCEJS 3 IHIIUM PEeKIaMHUM Mpodijiem;
inTerpaiito 3 CRM-cuctemoro;

J0JIaBaHHSI KOHTAKTHOI iH(opMallii Ipo KOMIaHIIo;

aKTHUBAaLi0 ABO(AKTOPHOI aBTEHTU]IKAIIIT;

CTBOPEHHS rajepei MpoayKTiB;

yIpaBJiHHS I€KIIbKOMA MK CEJISIMU;

BUKOPUCTaHHS JuHaMi4HOi pekinamu Facebook.

Jns 3amycky cipolieHoi popMu TapreToBaHoi peksiaMu HE0OX1THO:

1. OnyOnikyBaTu mOTpiOHMN moOCcT abo oOpaTu ICHYIOUHMA Yy po3aum
«lIpocysannsy.

2. Harucnytu «lIpocysamu oonucy.

3. OOpatu MeTy 3a AONOMOrolo oniii «Bubepimsb yinvy (OUIbIIE BiABITYBaHb
npodiiro, OUTbLIE BIABITYBaHb CAlTYy, OLIbIIIE MOB1IOMIIEHB).

4. OOpatu IUILOBY ayJuTOpPil0 3a AONOMOrow ormiii «Cmeopumu c6owy.
3a3Buyail Instagram aBTOMaTU4YHO MiI0OUMpae KOPUCTYyBauiB. AJjie i JTOCATHEHHS
HaWKpamioro pe3yibTaTy peKOMEHIYEThCS POOUTH 1€ BPYUHY.

5. BcranoButu OrOJKET 1 TPUBANICTh  OrOJOIICHHS. MiHIMaIbHUM
pekoMmeHaoBaHui Oromker craHoButh 10 pmomapis CHIA, a MiHIMalnbHUU
PEKOMEH0BaHUH Mepi0j] KaMMaH1i — B/l TPhOX /10 IIIECTH JHIB.

6. Jlomatm criociO omaTH.

7. HarucayTtu kHONKY « CTBOPUTH IPOCYBAHHS».

[licns mepeBipKd MOAEPATOPOM PEKIAMHOIO OTOJIOMIEHHS TapreTHHT MOYHE
npaioBatu. BaxinBo B MOMEHT 3allyCKy TakOi peKJIaMU BIIACTEKYBATHU CTATUCTUKY
Ta aHalli3yBaTu €PEKTUBHICTh PEKIAMHO1 KaMIIaHii.
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Takox MOXHa BHUKOPHCTOBYBAaTH AHAJOTIYHUI aJITOPUTM JiS MPOCYBaHHS
icropiii. Jlng 1poro HEOOXITHO BIAKPUTH NOTPIOHY ICTOPI0O Ta HATHUCHYTH
«lIpocysamuy. KpiM 11bOro, MOKHA MEPEBIPUTU CTATUCTUKY 1CTOPII.

Induroencepu, ginepu aymok ado 0Jiorepum — 1€ BIACHUKU OJIOTIB, B SIKMX
30cepe/KEeHa MeBHA IIJIbOBA ayauTopis. biorep € ehexkTUBHOI KOMYHIKAII€O, 1€
BHJI KOMEPIIIHHOI TIsIIBHOCTI, CIIPSIMOBAHUM HA OTPUMAHHS IPUOYTKY.

brnorep € iHCTpyMeHTOM [ IPOCYBaHHs O13HEC-CTOPIHOK Y COLIIAIbHUX MEPEXKaXx.

[Ilo6 mpaBuiabHO OOpatm Ojorepa, HEOOXIMHO BU3HAYUTH, [0 SKHX CaMme
OJorepiB 3BepTajMCs Ballll KOHKYPEHTH, IO MOXJIMBOCTI 3’sCyBaTH, 4u Oyia
crniBopaisl epekTuBHOW. O3HalloMUTHCS 3 BiATyKamMu. 3HAWTU Osorepa  3a
reoJIOKAII€l0, SIKII0 BM HAJA€TEe MOCIYTH B MEBHOMY MicTi. [lepeBiputu ayauTopiro
Opokepa Ha HasBHICTh peajbHUX ITiAMTHUCHHUKIB.

3a3Buyail pexjiaMHa iHTerpailis 3 6orepom nepeadadae CHiBIpalo 3a NIEBHUM
npaicoM, TOMy Takuid METOJ| IPOCYBaHHS 1 BBaXKa€ThCs IMIAaTHUM. biorepu Takox
MOXXYTbh CHIBIIPAIIOBaTH 3a B3aEMOpEKIaMy, Ha 3acagax OapTepHOi CUCTEMH, 3a
JIOMOBJIEHICTIO. MOXJIHMBI ¥ 1HIIT BUJU CIIBPOOITHUIITBA, SIKI BIAIITOBYIOTH OOUBI
CTOPOHM a00 PErIaMeHTYIOThCS CAMUM OJIOrEpOM.

I'iBeBeil — mpoBigHUN MeTOH IJs cTapTy OI3HECY, SIKM CHpHs€ 3HAYHIM
KUIBKOCTI MIAMUCHUKIB Ta aKTUBHOCTI Ha O13HEC-CTOPIHII. [ igesell — 11e KOHKYpC ab0
posirpai, sl y4acTi B SIKOMy MOTPIOHO BHKOHATH NEBHI YMOBH, 00 OTpUMaTH
0e3komToBHO mpu3. OCTaHHI KUJIbKa POKIB Takui opMar moaapyHKiB HaOyBae Bce
OUIBIIOT MOMYJSPHOCTI, apke OJorepu pago AUIATHCA PI3HUMU pedyamMu Ta
MPOAYKIIIEIO 31 CBOIMU MIJMMCHUKAMHU Ta IIaHYBAJIbHUKAMU B PI3HUX COLIMEPEXKAX.

l'igesell BUKOPUCTOBYETHCS SIK CHOCIO MPOCYBaHHS, aJKE€ OCHOBHOIO YMOBOIO
y4acTi B posirpamii € minucka (aKTUBHICTh) Ha CTOPIHII CIOHCOPIB. ['iBeBel — 1ie
3a3BU4ail 6apTepHuii a00 MIaTHUN COCiO MPOCYBAHHS.

3HayHa KUTBKICTh MAPKETOJIOTIB TaKU METOJ MIPOCYBaHHS BU3HAE PU3UKOBUM,
aJpKe MICJIsl 3aBEpPIUICHHS TBEBEIO B MIANMUCHUKAX 3aJIUIIAIOTHCS HEIUIATOCIIPOMOXKHI,
He3al[lKaBJIeH1 i HeI[IbOB1I KOHTAKTH, K1 B MOJAJIBIIOMY HE CIIBIPAIIOIOTH 3 O13HEC-
CTOPIHKOIO 1 CJIYyT'YIOTh HETaTUBHOK CTATHUCTUKOIO.

Hakpy4yyBaHHs AaKTHBHOCTI Ta miANMCHUKIB. lle «4opHuil» wMmeTon
IpoCyBaHHs. JOro BHKOPHCTOBYIOTH AKAyHTH, SIKi XOUyTh IIBHAKO i JCIIEBO
oTpuMatu pesyiabTaT. I[loTpiOHO po3yMmiTH, IO BCl MIANUCKH W aKTUBHICTH OyAyTb
abo Big OOTIB — «poOOTIB» akayHTIB ab0 BiJ KOPUCTYBadiB THX CTOPIHOK, SIKI
chopmoBaHi Juisi HakpydyBaHHs. ToOTO B OyAb-sSIKOMY BHIAJKy Oi3HEC OTPUMYE
HEAKTUBHUX IT1IIACHUKIB.

SEO-npocyBannss — npouec kopuryBaHHs HTML-kony, TEKCTOBOrO
HAIllOBHEHHSA (KOHTEHTY), CTPYKTYpPH CailTy, KOHTPOJb 30BHILIHIX YWHHHKIB JUIS
BIIMOBIHOCTI BUMOTaM aJrOPUTMY MOIIYKOBUX CHUCTEM, 3 METOK MITHATTS MO3UIIIT
CalTy B pe3yJibTaTaxX MOIIYKYy B IUX CHUCTEMax 3a MEBHUMM 3allUTaMH KOPUCTYBaUiB.
YuM BHIE NO3MULISA CAlTy B pe3yibTaTax MHOIIYKY, TUM OiblIa HMOBIPHICTh, ILIO
BIJIBIJ{yBay IMepei/ie Ha HbOTO 3 MOIIYKOBUX CUCTEM, OCKIIBKH JIFOJIU 3a3BUYall Uy Th
3a MEePIIUMU TOCUIAHHSMH.

3aBasiku SEO-npoCyBaHHIO CAlT:
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https://uk.wikipedia.org/wiki/HTML
https://uk.wikipedia.org/wiki/%D0%9F%D0%BE%D1%88%D1%83%D0%BA%D0%BE%D0%B2%D0%B0_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%9F%D0%BE%D1%88%D1%83%D0%BA%D0%BE%D0%B2%D0%B0_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%86%D0%BC%D0%BE%D0%B2%D1%96%D1%80%D0%BD%D1%96%D1%81%D1%82%D1%8C
https://uk.wikipedia.org/wiki/%D0%9F%D0%BE%D1%81%D0%B8%D0%BB%D0%B0%D0%BD%D0%BD%D1%8F

® BHUBOJMBCA Ha NEPILLY CTOPIHKY MOIIYKOBOI BUIAul;

® [OTpaIUISiE B AECATKY MEPIINX, 3alIPOINOHOBAHUX MOIIYKOBUMH CUCTEMAMHU
KOPHUCTYBA4€Bl y BIANOB1/Ib HA HOTO 3aMMUT.

daxiBlli 3a3HAYAIOTh, 1110 MPUHIIUI POOOTH BCIX ICHYIOUUX MONTYKOBUX CUCTEM
YIPOJIOBXK JIOBTUX POKIB JOTPUMYETHCA OAHOTO 1 TOro X ¢opmaty: «Jatu kpairy
BI/IMOBIJb HA 3alIUT KOpUCTyBaua». Tak och, 3aBnanHs SEO-ontumizaiii — 3poOuTu
Tak, 100 KOHKPETHUH CalT cTaB, Ha JyMKy MOLIYKOBUX pOOOTIB, KpaIlo
BIIMOBI/IIO HA 3anUT KopuctyBayda (puc. 28). [IpocyBanHs caiiTy noTpioHe il TOTO,
1100 BiH notpamisas y nomrykosuit TOII 10, 5 a6o 3.

GO g|e cTomatonorisi X = () Q
3o6paxeHHst Mokynkun Kaptn Bineo XipypriuyHa By, MonTaBa Smile OuTtsaua

MpubnuaHa kinbkicTb pesynbrartis: 5 630 000 (0,35 ¢)
® Pezynsrati ans: 15 Xoptuubkuit, 3anopixoks - Bubpatu obnacts

Peknama

Alanya Dental Center
https://www.alanyadentalcenter.com » pycckui » ctomaronor  $

Cromaronoruyeckas KnumHuka

CTOMaTONOruA anaHus — JKCrepTHble CTOMaToNornyeckme ycnyru. 3ybHble MnnaHTarsl,
3y6Hble KOPOHKU, NOMBbI, CTOMATONOT.

3y6Hble UMNNaHTaThl - NasepHoe oT6enuBaHue - NpoTeanpoBaHue 3y6os

Firsat: Estetik Gulus %10 indirim

Peknama

zaporozhye.oxford-med.com.ua

https://zaporozhye.oxford-med.com.ua > CTOMATONOMMs > 3aN0PoXbE

Cromaronoruyeckas knuHuka | Ctomaronorusi Okccopa Meaukan
JNleyeHve 3y603 noa MMKPOCKONOM, MMnnaHTauus, npoteampoBaHue. Ecretnyeckasn
cTomaronoruvs.

Peknama

amelsmart.com
https://www.amelsmart.com  $

Mpemiym-ctomaronoris
Pucynok 28 — IIpukiaax SEO-onTumizanii momyky

Ilepesacu, saxi naoae SEO:

®  CaliT MOCTIMHO OayaTh MOIIYKOBI MAIIMHU 1 OUTBIIICTE KOPUCTYBAYIB IHTEPHETY;

e caiitT y npiopureti nomrykoBoi Bugaui (TOII 3, 5, 10);

e [OpTaj] HAIMHO YTPUMYE JIIIUPYIOYl MOLITYKOBI MTO3MUIIIT;

® TapaHTOBAaHO i MOCTIMHO 3pOCTa€ KOPUCTYBAUbKUU Tpadik 3 BHUCOKUMHU
MOKAa3HUKAaMU KOHBepTallii (mepexoAy IIIbOBUX KOPHUCTYBAYiB A0 PO3PSAY AIIOUHUX,
AKTUBHUX 1 MOCTIMHUX KIIIEHTIB).

IIuTanus piasa CaAMOKOHTPOJII0O

1. Ha3BiTb 0€3KOIITOBHI METOIM TPOCYBAHHS TOBAPIB 1 MOCIYT B COLIATBHIN MEpexKi.
2. OxpecniTh mnepeBard W HEAOJIKM OE3KOIITOBHUX METO/IB MPOCYBaHHS
TOBApIB 1 MOCIIYT B COLIAJIbHIA MEpEexI.
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3. Ha3BiTh muiaTHI METO/IM MPOCYBAHHSI TOBAPIB 1 MOCIYT B COIIIANIbHIN MepexKi.

4. OxpecniTh nepeBard ¥ HEAOJIKU TUIATHUX METOJIIB MPOCYBaHHS TOBapiB 1
MOCHYT B COLIAIbHINA MEpexI.

5. Ha3BiTh BUJU XELITETIB 1 METY X BUKOPUCTAHHS.

6. Po3kpuiiTe CyTHICTh KOMEHTHHTY, B3a€EMOITIAPY, HETBOPKIHTY.

7. OxapakTepu3yhTe TApreTUHT SIK TEXHOJIOT1I0 IHTEPHET-PEKIIaAMH.

8. OxapaktepusyiiTe TiBEeBell SK MNPOBIAHUN METOJA Mg CTapTy OI13HECY.
[TosicHITh, y YOMY MAapKeTOJO0r BOAYatOTh PU3UK Or0 BUKOPUCTAHHS.

9. Po3zkpuiite cytHicTs SEO-npocyBanns. [lepepaxyiite iioro nepesaru.

TecTn

1. 3a yMOBM mpaBWJIBHOTO HaJAlITyBaHHS I[IOKAa3y€e pEKJIaMHI MOB1JIOMIICHHS,
OpPIEHTYIOUMCh Ha 1HTepecH ayauTopii iH(opmaiiiiHoi miaThopMu — coliaabHOT
Mepexi, — I1e:

a) KOHTCHT;

b) cropic;

C) TapreToBaHa peKiiama;

d) SMM.

e) SEO.

2. «YopuHuit» MeTON MPOCYBaHHsS, BUKOPUCTOBYBAaHWI aKayHTaMH, SIKi XOYYyTh
IIBUIKO 1 ICTIIEBO PO3KPYTUTH HOBOCTBOPCHHI aKayHT, — IIE:

a) XeITeTH;

b) HakpydyBaHHA JalKiB (M1AMUCHUKIB);

C) oONTHUMI3alis MOUIYKY;

d) reomoxkartis.

3. ComianpHa 1 mpodeciitHa IisIbHICTh, CIIPSIMOBaHA Ha Te, 00 3a I0MOMOT010 KoJjia
Ipy31B 1 3HAHOMHUX MaKCUMaJbHO IIBUAKO U €(EeKTUBHO BHPINIYBaTH CKJIAIHI
JKUTTEBI 3aBJaHHS 1 013HECOB1 IIMTAHHSA, — 1I€:

a) HETBOPKIHT;

b) Taprerusr;

C) B3aeMmoIap;

d) xemrreru

€) TreoJioKaIrii.

4. OnuH 13 MEXaHI13MIB MapKETUHTY, SIKHI J103BOJISIE 3 YCIX KOPUCTYBayiB B IHTEPHETI
BUOKPEMHUTHU LIJIBOBY ayJUTOPIIO 32 IEBHUMH KPUTEPIIMH, — I1€:

a) KOMEHTHHT;

b) Taprerusr;

C) BOpOHKA IMPOJAXKIB;

d) cermeHTyBaHHS;

€) MApKETHUHT.
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6. IlHCcTpyMeHT MiABUINEHHS 1HTEpecy 10 OI3HEC-CTOPIHKH, OAWH 13 HaIpPSMKIB
OE3KOIITOBHOTO MTPOCYBAHHSA — II€:

a) TapreToBaHa peKJiama;

b) nerenna npoduto;

C) MPOCYBaHHS;

d) MeHemIKMEeHT.

7. Busnaure Buj xemreris: #happy #beautiful #selfie #smile #like:
a) HU3BKOYACTOTHI;

b) Hu3bKOE(PEKTUBHI;

C) BHCOKOYACTOTHI;

d) cepeaHbOYACTOTHI;

€) BHUCOKOE()EKTUBHI.

7. YKaxiTh METOJU OE3KOIITOBHOTO MPOCYBAHHS B COIIaIbHUX MEpEkKaX:
a) HETBOPKIHT;

b) BopkIOM;

C) TapreTUHT;

d) SEO;

e) SMO.

9. SFS —ne:

a) omnTHUMI3alis MOUIYKY;

b) riBeseii;

C) HaKpy4yBaHHS BIOJ0OaHb;
d) TtapreroBaHa pekiiama;

€) B3aeMoriap.

@ IIpakTH4Hi 3aBIaHHA

3aBnanua 1. [Iposenite gocmimkeHHs MeToaiB SMM Ta 3amoBHITE TAOIHIIIO,
3a3HAYMBIIY MEPEBAru i HEJOJIIKU MPOCYBAHHS.

[Tnatai metogn SMM-nipocyBaHHs
[TepeBaru Hemoniku

beskomroBHi MeTou SMM npocyBaHHs
[TepeBaru Hemoniku

3aBaanns 2. OO6epith cdepy Oi3Hecy, BH3HAUTE MapPKETUHIOBl1 CTpaTerii
SMM-nipocyBaHHsI, BAKOPUCTOBYIOUH IJIaTHI Ta O€3KOLITOBHI METO/IM MPOCYBAHHS.

3aBaanns 3. O6epiTh TOBap / MOCIYTY Ta pO3p00ITH MAPKETUHTOBY CTPATETIIO
SMM-nipocyBaHHSI 3 BUKOPUCTAHHSIM OE3KOIITOBHUX METOAIB (CHOpMyHTe IIaH:
3aroTOBKa KPeaTHBIB, 3aT0JIOBKU, KOTIIPAUTHHT, XEIITETH, KOMEHTap1 TOIIIO).
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Tema 6. TapreroBana pekJjiama

Ilhan

1. CyTHICTh TapreToBaHO1 PEKJIAMH, MATOTOBKA J0 MPOCYBAHHS.
2. HanamrtyBaHHS TapreTOBAaHOI pEKIIaMMU.

Ocnoeni mepminu ma nOHAmMmMmMA: TapreTUHT, PETAPTETUHT, KPEaTUB, LIIILOBA
ayauTopis, 11, TPpOCyBaHHA, KOHBepcid, Tpadik, lookalike.

1. CyTHicTh TapreToBaHol peKJIamMu, MiAITOTOBKA 10 IPOCYBAHHS

Tapeemunz — onuH 13 HAWOLIBII TOYHHX 1 «IPUIIIBHUX» PEKIAMHUX
¢opmariB. BiH 103BoJslE YHMKHYTH HELUIbOBUX IIOKAa3iB peKJIaMy Ta JAiIMCHO
e(hEeKTUBHO ONTHUMI3YBaTH PEKJIaMHI OIOKETH.

Tapzemosana pexnama — 1ue cneuudiuauii GopMar pekiaMu B COIlaJbHUX
Mepexax, Ky O0adarh TIIbKM KOPUCTYBaul, II0 MiANAJAI0Th MiJ BKa3aHl BaMu
napaMeTpu: TEeHJIEpHA MNPUHAIEXKHICTh, BIK, N€0JOKallisl, COIUCOK IHTEPECIB TOIIIO.
Cama Ha3Ba IIbOr0 peKJIaMHOro (opmaTy NOXOAUThH BiJ cIloBa target — mema.
Ilepesaca monsirae B TOMY, IO HapaMeTpH, MICAS YOro aJIrOPUTMHU TapPreTHUHTY
BU3HAYaIOTh BIAMOBIAHUX KOPUCTYBAUIB Ta IEMOHCTPYIOTh PEKIIAMy CaMe iM, MOXMCHA
HAAUWMy8amu camoCcmiiHo.

PozrisitHeMo aeTanbHO KPOKHU MIATOTOBKHU JO MPOCYBaHHS TOBApiB 1 MOCHYT y
COIlIaJIbHUX MEpexKax.

Kpox 1. Busnauenus yinvoeoi ayoumopii. OqHUM 3 HaWBaXUIMBIIIKUX €TaIiB y
po3po0IIl CTpaTerii € BU3HAYEHHS MOPTpPeTa MUIbOBOI ayaurtopii. s 1mbporo
HEOOX1JHO BIAMOBICTH Ha HU3KY MTUTaHb.

e ['eorpadis: Miciie NpOKMUBAHHS BalllMX MOTEHIIHHUX KIIE€HTIB.

e ComianbHo-neMorpadiuHi XapaKTepUCTUKU: CTaTh, BIK, CIMEHHUN CTaH,
1ocaja, OCBITa, PIBEHb JOXO/IB LLTLOBOI ayJUTOPIi.

e Inrepecu, 3axomnenns. I{o mMoxke mpuBaOUTH ayJIUTOPilO, HA 11O BOHA
3BEpTA€ yBary, skl 1HII TOBApU ¥ NOCIYTH i MOTPiOHI?

OCKUIBKM B MOJANBIIOMY I XapaKTEPUCTHUKU OYyIyTh BUKOPHCTOBYBATHCS
JUIsi TapreTyBaHHS pEKJIAMHUX KaMIlaHid, BIiANOBII HA MUTAaHHS MalOTh
HOCUTH MAaKCHUMaJbHO YITKMH xapakTtep. ToO0TO XapakTepuCTUKa ayJauTopii
«IIIJIEeCTIPSIMOBAaHI  MOJIOA1  JIIOAM Ta  JiBUaTta, SKI  I[IKaBIATBCS  MOJOIOY»
HE M1IXOAUTh.

Ochb mnpuknajg MOpTpeTa UIIbOBOI ayauTOpli [afii MepexXi Mara3uHiB
CIIOPTUBHOTI'O KIHOUYOTO OJSTY:

XT0: )KIHKH BikKOM BiJ1 27 10 39 pokiB.

e [Teorpadis: KuiB, KwuiBckka o6macts, XapkiB, 3anopixoks, Opneca,
Kutomup (ne € dimii).

e CiMmeliHMI CTaH: HE Ma€ MPUHIIMIIOBOTO 3HAYECHHS.

e PiBeHb 10XOy: CepeaHIN.
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e [locana it ocBiTa: HE MalOTh MIPUHIIUIIOBOTO 3HAYEHHSI.

e IuTepecu: cnopt, 310pOBUIl crIOCIO KUTTS, OIr, PiTHEC, HoTra, IIEHUITIHT.

A ocCh 11le OJMH MPUKIAJI — 1€ MOPTPET LUILOBOI ayAUTOpii MPOrpamMHOTO
MPOAYKTY JIJIsi ONTUMI3allii (PiIHAHCOBOTO OOJIIKY.

e XTO: YOJIOBIKH 1 ’KIHKH BIKOM BiJ 23 POKIB.

e ['eorpadis: Ykpaina, Kazaxctan (OCKUIBKM HPOAYKT yKPaiHOMOBHHH 1 3
00MEXXEHOI0 30HOK0 AUCTPHUOYIIIT).

e CiMmeliHMII CTaH: HE Ma€ MPUHIIMTIOBOTO 3HAYCHHS.

e PiBeHb 10X0/ly: HE Ma€ MPUHIIUIIOBOTO 3HAYECHHS.

e [locanma: ¢diHaHCOBUM JTUPEKTOp, TEHEPAIBHUN IUPEKTOP, KOMEPIIHHUN
TUPEKTOP, TUPEKTOP 13 PO3BUTKY, TOJOBHUN OyXraiaTep, ayauTop (cepen mroae, sxi
3aiiMaloTh 11 TOCaau, HAMOUIbIIAa KOHIIEHTpAlllsl THX, XTO NpUHAMae pillleHHS
CTOCOBHO TaKHUX MPOTPAMHUX MPOIYKTIB).

e OcsiTa: BHIIA (MepeBakHO (piHAHCOBA Ta aJMIHICTPATUBHA).

e [nTepecu: He MAIOTh MPUHIIMTIOBOTO 3HAYECHHS.

HaiiyacTime B 0qHOro nmpoAyKTy Moxke OyTH Kuibka cermeHTiB LA, B TakoMy
BUMAJKYy HEOOXITHO CKJIACTH MOPTPET KOXKHOTO 3 HUX 1 MOJANBII KPOKU CTpaTerii
aJanTyBaTH MiJ BC1 I[l CETMEHTH OKPEMO.

Kpox 2. Buznauenus xnrouosux 3a80ans. 110TpiOHO YITKO yCBIIOMITIOBATH, SIKE
3aBJaHHS a0o0 KUIbKa 3aBAaHb HaWOLIbII aKkTyaldbHI came JJid Bamoro OizHecy. Bix
bOT0 3aJieXaTUMYTh yci noaanbii aii. Jly’ke momMpeHa moOMWIKa, KOJIU KOMIIaHis
Hae B colllaimbHI MEpEeXl «JIisl TAJIOYKM» ad0 TOMY, 110 TaM BUSIBJISIOTh aKTUBHICTh
KOHKYPEHTH. Pe3ylnbTaToM ILbOTO BUSBISIOTHCS MOPOXKHI O€3riy3/1 CHIIBHOTH,
MepTBl Onoru, Oaiimyxka aynuTopis, a OTXKe, 1 HylboBa €(QEKTHBHICTh. byab-ska
MapKEeTHUHTOBA [lisi Mae OyTH HaIllJIeHA Ha MEBHUMN pe3ysibTaT. BaXKJIMBO MPOCTEXKUTH,
100 3aBIaHHs, K1 BU cTaBUTe niepes SMM-kaMmnaHi€ro, B pe3yabTaTi NpalfoBaiv Ha
Bami ro0anbHi Oi3Hec-1l. Tak, Hampukian, SKIIO OCHOBHa Oi3Hec-MeTa —
MIJBUIIEHHS TPOJaxiB, TO 3aBaaHHss SMM-kaMmanii «3aidydeHHs Tpadiky»
BUSBUTHCA aKTyaJbHUM TUIBKM B TOMY BHNAAKy, KOJuW Ued Tpadik Oyxae
KOHBEPTYBATUCA B MOKYTIIIIB.

Kpoxk 3. I1iobip matioanuuxis iz eucokoi xonyeumpayiero I]A. Ilicns Toro sk
ayUTOpIis BU3HAUEHA, HEOOXITHO 3pO3YMITH, /e BOHA 30CEpE/KeHa — MOBa ijie sK
npo rnobanbH1 Maimanunku (Instagram, Facebook, HimeBi mepexi), Tak 1 JIOKaJIbHI
(COUIPHOTH BCEpEUHI COIllaIbHUX MEpex, Oyoru, ¢opymu). JlJisi LbOro € KiibKa
IT1IXO/T1B:

e AHami3 CTAaTHUCTUKHM JOKaJbHUX MaljgaHuyukiB. barato ne (y OmoriB i
(dbopyMmiB) € cTaTUCTHKA, NOCTYIHA sl BUBYEHHS. i gaH1 HO3BOJISIOTH 3pO3YMITH,
gKa caMe ayJIuTopis 30UpaeThcsl Ha MalJIaHYMKy, HACKIJIbKM BOHA aKTHUBHA. Takox
CTaTUCTHKA € y cuIbHOT y Instagram 1 Facebook. 3a 3aMoBuyBaHHsIM BOHa OCTyIHA
TUIbKU aJIMIHICTpaTOpaMm, ajie BOHU MOXXYTh BIIKPUTH BaM JOCTYII, SIKIIIO BU 3yMI€TE
X 3alliKaBUTH MOKJIMBOIO CITIBITPAIICO.

e AHaii3 TeM, Ikl 0OTOBOPIOIOTHCS Ha MalWJJaHYUKY, a CaMe: HACKIJIbKU BOHU
BIIMOBIJAIOTH IHTEPECAM BalllOi 1JIbOBOI Ay IUTOPIi.
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e AmHami3 couialbHO-IeMorpadgiyHoro moprpera ayaurtopii.  barato
MaiiIaHYMKIB BUKJIAJAlOTh Ha CcalTl NOpPTPEeT ayAuTopii, po3paxoBaHUN Ha
pekiIaMoJaBIliB. BiAMOBIIHO OIIHIOETHCS, HACKIIBKH 1€ TOPTPET BIAMOBIIAE
noptpery LIA.

e CreuianeHuil ¢QyHkuioHan. Y Facebook icHye MOXIMBICTE BBECTH
napaMeTpu TMEBHOI  ayauTopli Ta  JI3HATUCA, CKUIBKM  3apEECTPOBAHUX
YYaCHUKIB MEpeki iM BiJIMOBIAat0Th. OKpIM TOTO, MOTPIOHO 3rafiaTd MpO BaXKJIUBUU
JUISL COLlAIbHUX Mepex (opMar —  «KPYroBe MNPOCYBaHHS». Y KIACUUYHOMY
MapKeTUHTy ICHY€ TaK 3BaHUM «3aKOH TpPbOX KOHTAKTIB»: IJs TOro Moo
JM0IMHA 3anam'satana OpeHy (MpoayKT, iHdopMallio Npo MOAII0 TOIIO), HEOOXITHO K
MIHIMYM TpPHU «TOPKaHHS», TOOTO KOHTaKTH JIIOAWMHU 3 PEKIaMOI0. Y COIllaJbHUX
Mepexax cuTyalis nojioHa. Yum OUIBIIOK BUABUTHCS KIUIBKICTh MEPEXK, 3 SKUX
KOpUCTYBau OTpUMY€ Bamly iHGOpMaIiio, TUM BHUIIO € WMOBIPHICTh, 11O BiH i
3aCBOITh 1, BIJIMOBIHO, CTAHE€ HAa KPOK OJMXKYE [0 NPUNHATTS PIIIEHHS PO
NOKynky (abo mpo 1HIIY HUIbOBY s Bac 1it0). ToMmy uyuM Ouibllia KUIBKICTh
BalllUX MAaWJIaHYMKIB, Ha SKI MANUCAHUM KOPUCTyBad, TUM HaJlWHIIIE BiH
cnpuiiMatiMme ¥ 3amaMm'sToByBatuMme Bamry iHdopmaiiio. [IpuHIuUN «KpyroBoro
IPOCYBaHHS» TIOJATa€E B TOMY, 100 BECTHM aKTUBHY [ISJBHICTh Ha BCIX
OCHOBHMX IuTar@opMax 1 aHOHCyBaTH 1HII. Tak, Hampuknan, y Instagram cumin
nepioanyHo 3ragyBatu Twitter, y Twitter — aHoHcyBaTu 3anucu 3 0sory, B 01031 —
po3noBigaTH mpo kKaHan Ha YouTube Tomo. B pesynpraTi Oyne BigOyBaTHcs
YaCTKOBUU OOMIH ayAWTOpISIMU MIXK BalmuMmu cruibHOTamu. IlepeBara Takoro
MIIXO0y MOJAraE B TOMY, II0 BU HAJA€TE KOPUCTYBAu€Bl MOXKJIMBICTH OOMpATH TOM
MaiIaHuuK, SIKUA JJI HhOTO HAWOLIBII 3pYyYHHUM Ta KOMQOPTHHI, a HE HaB'I3yeTe
OJIVH €IMHUI BapiaHT.

Kpox 4. Buznauenns nogedinkosux ocooausocmeti ayoumopii. Jlns Toro o0
oOpatu mpaBuibHUM (HOpMaT MPOCYBaHHS, 3PO3YMITH, SIKUM KOHTEHT Oy/e IIKaBUii
BalllUM TMOTEHI[IWHUM KJII€HTaM, 1 BHU3HAYUTUCS 3 TIOJITHKOI KOM'IOHITI-
MEHEIKMEHTY, HEOOX1/THO BU3HAYUTHU, KWW 11a0J0H OHJIAMH-TOBEAIHKN BIACTUBUMN
11i ayIuTopii.

€ Tpu OCHOBHI MMOBEIIHKOBI KaTeropii KOPUCTYBayiB:

® T[aCHBHI CIIOCTEpIrayi;

® YYaCHUKH JIUCKYCIii;

® TEHEpaTOpU KOHTEHTY.

Tak, Hampukiaa, y TeleKoM-TeMaTulll (MOOUIBHUN 3B'SI30K, TaJKETU TOIIIO)
CIIOCTEPIraeThCsl HAWOLIbIA KOHIIEHTpAIllSl TeHEPATOPIB KOHTEHTY: JIFOAU CXHIIbHI
BECTH OJIOTH, MUCATH MOCTH, MOUYMHATH OOTOBOPEHHS 4YOro-HeOyIb. Y (QiHaHCOBIN
TeMmaTulll (0aHKH, CTPaxoBi onepaTopu, OPOKEPChKI KOMITaHii) HallO1IbIlIe YYaCHUKIB
IUCKYCIH; TYT KOPHCTYBaul MEHIIOK MIPOI0 T'€HEpPYIOTh KOHTEHT, MPOTE HEPIAKO
MPUETHYIOTHCS 0 BXKE 3a0YaTKOBAaHUX OOTOBOPEHBH (110 pedi, UM MOSICHIOETHCS
BHCOKa MOMYJSIPHICTh OaHKIBChKUX (OpyMmiB, Takux sk banki.ua). | mapemTi, B
TeMaTHUIll PUTEHITy MepeBaxaloTh MAaCHUBHI CIOCTEpPIradi: KOPUCTyBayl CIPUUMAIOTH
1H(opMallito, MPOTE PIAKO BUSBISIOTH AKTUBHICTbD.
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3aexXHO Bi TOTO, O SKOi KaTeropli HaJeXUTh JIOJUHA, BU MOXKETE
TaK YW 1HAKIIE aJanTyBaTW MiJ HEl Bally KaMIlaHilo. Tak, SKIIO BU 3HAETE, LIO
OCHOBY ayJIWUTOpIi CKJIaJal0Th T€HEPaTOpU, TO BaM HEOOXITHO CTBOPUTH MEPEKY
CHIIBHOT, O(OPMUTH, HAMOBHUTH II€BHUM MOYATKOBUM KOHTEHTOM, a Jail
KOpPHUCTYBaui caMi iX MOXKBaBNATh. BiAMOBIIHO, HAIBaXKJIMBIIIE 3aBJaHHS — HaJaTU
JTIOISIM  MOXJIMBICTh BUCJIOBUTHUCS. SIKIIO Bamil KOPUCTyBaul € y4YaCHUKaMU
JUCKYCiH, TO, KpIM 1HIIOTO, BUHUKAE€ HEOOXIAHICTh BECTH KOM'IOHITI-MEHEIKMEHT,
TOOTO 3aMo4YaTKOBYBaTH HOBI TEMM ¥ JaBaTH iM MOMEpPEHIN IMIyNbC, MO0 MOTIM
KOPHUCTYBaul MPOJOBKUIN OOrOBOpPEeHHS. SKIIO K OLIBIIICTD Y CHIBTOBAPUCTBI — I1€
MacUBHI CIOCTEpiradi, BM MOBUHHI CaMOCTIMHO TpPAHCIIOBATH 1HQOpMAIlI0 Ta
NIATPUMYBAaTH AaKTUBHICTh, a KOpPUCTyBaul OYyIyThb TIUIbKM 3HAaOMUTHUCH 1
npuiiMatu 10 Bigoma. [lomumpena aymka, 110 MAcHMBHI CHOCTepiradi — MapHi st
MapKEeTUHTOBUX 3aBjAaHb Jtoau. Hacnpasai nie He Tak. BoHU, He3Ba)kar0uu Ha CBOIO
HETOBAPUCHKICTh, € TAKUMH CAaMUMH CIOXKMBayaMH, siK 1 Bcl iHmI. [loTik Tpadiky i
KOHBEPCisl B MPOAAXy 3 TaKOro pOJy CHUIBHOT 3a3BHYail BIJMOBIIAIOTH CEPEIHIM
MOKAa3HUKaM.

Kpox 5. Po3pobka memamuunoi cmpameeii. OCHOBY NMPOCYBaHHSI CTAHOBJISThH
Marepianu, gkl BU Oyjnere myOIiKyBaTH B mpoleci kammnanii. Hisskumu crnocobamu
HEMOXKJIMBO 3alliKaBUTU JIOJUHY TUM, IO 1H Oaliyke, — CTaTTAMH, BIICOPOTUKAMU
a6o Qororpadismu. Came TOMy HEOOXIAHO 3a3JalieTi b CIJIAHYBATH KOHTEHTHY
CTpaTerito 3 ypaxyBaHHSIM IHTEPECIB IIIbOBOI ayauTopli. EiemMeHTH TemMaTUyHOl
cTpaTerii Taki:

® OCHOBHI TeMH IyOJTiKaIliif;
yacToTa myOJTiKaIliif;

CTUJIICTHKA MyOJTiKaIiif;
yac myOJTiKarii;
CITIBBIJTHOIIEHHS MPOMOITIOCTIB 1 HEUTpaIbHUX MOCTIB.

[TomupeHoo MOMUIKOI B poOOTI 3 KOHTEHTOM € MOro MOBHE JyOIIOBaHHS Ha
BCIX MalJaHuyuKax (Tak 3BaHUU «KPOCHOCTHHIY»). Takui MiAXiJ 3HAYHO 3HUKYE
e(DEeKTUBHICTh 1, SIK MPaBWJIO, BUKJIUKAE B ayIUTOpPIi BIATOpPrHEHHS. [[1s1 KOKHOTO
MaiflaHuMKa € CBill onTuManbHUil hopmaT MarepianiB. J[OLIBHO BUKOPUCTOBYBATH
TaKy KapTy pO3MOJILTy KOHTEHTY:

bnoe (standalone — Osor Ha okpemomy pAomeHi). Y 0no3i HaWKpaiie
npaioe (QopMar aHAIITHYHOI CTATTi, TOOTO PO3JOTOro TEKCTOBOIO Marepiany,
MPUCBSIYEHOTO BAlIOr0 MPOAYKTy abo Onuspkiit Tematuii. OnTUMalbHUN
po3mip nocta 2000-5000 cumBomiB. Benuki 3a o6csirom MaTepiainu Kpaiiie po30ouBaTu
Ha Cepil0 TOCTIB, IHAKIIE pPI3KO 3HWKYETHCA WMOBIPHICTh 1X IPOUYUTAHHS.
TakoX peKOMEHIyeThCAd KOXHI 2-3  al3amu  po3AUISITH 300pakKeHHSIMU  abo
dboTtorpadismu.

Instagram. Tyt Halikpamie npaitoe ¢popmar auckyciii. Bu npononyere temy
JUisi OOTOBOPEHHS, a KOPUCTYyBadl caMi il po3BUBarOTh. Takoxk e(deKTUBHO OyBae
myOJIiKyBaTH HEBEJIMKI aHOHCH U 3aMiTku (10 200 cumBoiB) y popmati MikpoOIIoTy.
Opnnak ciig mam'ataT, 110 MepeBa)kHa OUIBIIICTh KOPHUCTyBadiB Instagram kparie
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CHOPHUIMAIOTh Bi3yaJbHUN KOHTEHT, TOMY PEKOMEHIYy€eThCs, 1100 He MeHle 50% Bcix
MarepialiB 3aiiMaB (HOTO- 1 BIICOKOHTEHT.

Facebook. Ontumanbuuii dopmar mnst Facebook — indopmatuBHI moctu B
Mikpo06103i (300-1000 cumBomiB). Ilpu npoMy OaxkaHo, o0 cam Mo cobi MOCT HIC
KOpHUCHY 1H(}opMaillito, a He OyB MPOCTO «IIPUMAHKOIO», TOOTO CIIOCOOOM 3aTydyeHHS
B1JIB1TyBayiB.

Twitter. 'onoBHu# akueHT Twitter — myOJikalisi OroJomeHb 3 MOCUIAHHAMU
Ha CTOPIHKH, JIe¢ MOXKHA OTpuMartH Oubiie iHpopmarii. Hanpuknaz, 1ie MoxyTs OyTu
AHOHCH HOBHMHOK aCOPTHMEHTY, MOA1, HOBUX MOCTIB y 011031 Tomo. Takox y Twitter
no0pe mparroe (popmaT KOPOTKHX MPAKTUUYHMX PEKOMEHJAIlld, TaK 4YMd 1HAKIIe
MOB'A3aHUX 13 BAllIUM MPOAYKTOM 200 KOMIAHIEKO.

Kpox 6. Busznauenmsa cucmemu mempux. s toro mo0d po3ymiTd, uu
BUKOHYIOTHCSI TOCTaBJICHI Mepe]l KaMIaHI€ I, YA MOTPIOHE KOPUTYBaHHA i,
Yyl  TOpaBUIbHO OyJia MIATOTOBJEHA  KOHLEMINSA, HEOOXIAHO  3a3Jajeriib
BU3HAYUTU CUCTEMY MOKAa3HHUKIB €()eKTUBHOCTI (METPHUK) 1 B MPOLIECT OPIEHTYBATUCS
camMe Ha HHUX. BuOip MeTpuk 3ajieuTh HepenyciM BiJ 3aBJaHb KammaHii. ICHyOTb
a0COJIIOTHO PI3HI KpuTepii, SK 3arajbHi (OXOIUIEHHS AayAWTOpii, XapakTep
aKTHUBHOCT1), TaK 1 OUIBII KOHKpETHI (Tpadik, MpOoJa)K, KOHTAKT JJIsl MOTEHIIHHOT
ayauTopii).

Kpox 7. Busznauenms mneobxionux pecypcis. SIk TnpaBuUiio, NPOCYBaHHS B
COIlIaJIbHUX MEpexax BUMarae JIBOX BUJIIB PECYPCIB, a came:

® THUMYacoBi pecypcu (TOOTO BJIaCHE yac, Balll 1 BalllUX CHIBPOOITHUKIB);

e MarepialibHi pecypcH (BUTPATHU HA peKiiaMy Ta ayTCOPCHUHT).

byne npaBuibHO, KO BU 3a37aJ€riib BU3BHAUUTE HEOOX1IH1 JJIsl MPOBEICHHS
KamIaHii pecypcu. Haifuacrinie Ha ayTCOPCUHT NepeatoThCsl Takl poOOTH:

® W3aiiH CIIILHOT;

® CTBOPEHHS J0JATKIB;

® HaMMCaHHS MOCTIB.

Kpox 8. Pospodra xanenoaprnozo naawny. J1oTH, JOKU JJI1 KOXKHOTO 3aX0]ly HE
OyIlyTh BU3HAUYE€HI BIAMOBIHI TEPMIHH, CTPATETII0 HE MOKHA BBAXKATH TOTOBOIO JIsSI
peamizauii. Kanenmapuuii mian siBisie co00K0 cXeMy, B SIKil y XpOHOJIOTIUHOMY
MOPSAKY BKa3YIOThCA JIaTH JIJIsl BC1X OCHOBHHUX [I1i, 30KpeMa:

® 3aMyCK 3aXOJIB Y KOXHIH 13 Mepex;

e JIe/JIaiiH AJIs1 KOKHOTO 3aX0/Y;

e poO3KJIaJ MyOutiKallii MaTepiaiis;

® BHUMIPHU 32 OCHOBHUMHU METPUKAMHU.

JloIbHO BBECTH JlaHI 3 KaJEHJApHOTO IUIaHy B Oylb-IKy CHCTEMY
yIOpaBIiHHS TpoekTaMu (Hampukian, Basecamp, «Meramnan» Ta 1H). Y LIbOMY
BUMNAJAKy, TMO-TIEpIlie, BUKOHABEllb OTPUMYBaTUME€ HarajyBaHHS TMpO CTapT
TUX YW IHIIUX 3aXOAiB; MO-Apyre, MOXKHA OyJe Hao4YHO BIJCIIAKOBYBaTH
Xig kammaHii (mpoOJjieMu, BiACTaBaHHS TOINO) 1 CBOEYACHO BXKMBATH HEOOXI1THHUX
3aXO0/iB.

Kpox 9. Oyinka eghexmusnocmi ma kopekyis kamnanuii. SIk 1 OyAb-SKUN 1HIIANA
MapKeTUHTOBUM  1HCTpyMeHT, SMM  BuMarae TOCTIHHOTO  JIOJATKOBOTO
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HaJallTyBaHHS Ta onTuMmizamii. Bigrak 13 NEBHOI MEPIOAMYHICTIO HEOOXI1THO
IPOBOJIUTH aHaNI3 JOCITHYTHUX pe3yJbTaTiB Ta Ha HOro MIJACTaBl KOPUTYBaTH
KaMmnaHio. Mae ceHc BIJICHIAKOBYBaTH MOPIBHSUIBHY KOHBEPCIIO BIJIBiAyBayiB 13
PI3HUX JIKEpe: 13 COIllaJIbHUX MEPEK, OJI0TIB, MOIIYKOBUX CUCTEM, a TAKOXK THUX, XTO
MPUNIIOB MO KOHTEKCTHIN peksiami Tomio. Lle A03BOIUTH 3p0o3yMmiTH, K1 JiKepesa
HalO1IbII e(eKTHUBHI, K1 BUMAraroTh JOOMPAIFOBAHHS, 4 TAKOXK OI[IHUTH, HACKUIBKH
peHTa0ENbHUM € BHKOPHUCTAaHHA TOTO YM IHIIOrO 1HCTpyMeHTy. IIpu moctiiiHOMy
aHali3l MOXKHA BIJHOCHO BCIX IHCTPYMEHTIB MaTH YiTKE YSBJIEHHSA: Yy CKIUIbKH
00XO0JIUThCS KOKHA 3ap00JieHa IPUBHS.

15 kpokie 0na 3anycky kamnanii 6 Social Media Marketing:

1. CknaqiTh CHHUCOK MPIOPUTETHUX 3aBJaHb, SKI BU IUIAHYETE BUPINIYBaTH
4yepes3 ColllalibHI MEPEXI.

2. BuzHauTe XapakTepHCTHUKH Ballloi I[IJIbOBOI ayJAMTOpIi:  COIIAbHO-
neMorpadiyHi, MOBEIIHKOBI, ICUXOJOT14H1, MPOdeciiiHi.

3. BianoBigHO 10 MOKa3HUKIB KOHIEHTpALlil LJIbOBOI ayJuTOpii BU3HAUTE, B
SKUX COI[IaJIbHUX Mepexax HalOLIbII JOLUIHHO BECTH MPOCYBAHHS.

4. 3apeectpyiite npodini abo CniIbHOTH HAa OOpaHUX MalJaHYMKaX.

5. 3HaliiTh MaliJaHYUKH (CIUIBHOTH, OJI0TH, GOPYMH), JIe BKE € Balla I[1JIb0Ba
ayJIuTopisl.

6. Buznaute xapakTep aKTUBHOCTI Ballloi ayJuTOpii Ha HUX MalJaHYMKaX:
MACUBHI CIIOCTEpIrayi, y4aCHUKHU JUCKYCiil aD0 TeHepaTopu KOHTEHTY.

7. I1in0epiTh CTUIICTUKY mojadi 1H@opmamii, ska Oyae MaKCUMaJIbHO
nigxoautu st Bamoi I[A (dbopmanbHa, momipHo HedopmanbHa, mpodeciiiHa,
HedopMaIbHa TOIIIO).

8. Busnaure, K1 TeMU HalOUIbIIE LIKABJIAThH Bally ayJUTOPIIO.

9. CxnaaiTh CIHUCOK 13 ABAAISITHA TE€M, LIKABUX BaIlill ayAUTOPIi.

10. CxnaaiTh CIUCOK KIFOUOBUX BEKTOPIB KOHTEHTY JJIs KaMIIaHii.

11. CxnaaiTe CIHUCOK 13 3ar0JIOBKIB JIBAALISTH MEPIINX MOCTIB.

12. BuzHaurte yacToTy myOmiKamii A5 KOXKHOT0 3 MallJaHYMKIB.

13. Po3po0iTh cucTEMY METPUK, sIKi OyAyTh MOKa3yBaTU MPOTpec Y BUPIIICHHI
MOCTaBJIEHUX Iepe]] KaMIIaHI€l0 3aBJaHb.

14. Buznaute TpyAOBi pecypcH, K1 3HaA0OIAThCS AJIsl pealtizallii KaMIaHii.

15. [lpuiimiTh pilieHHs, 4yu OyJeTe BU BECTU KaMIIaHII0 CaMOCTIMHO, 4YH
Bijj1acTe i Ha ayTCOPCHUHT.

16. [linpaxyiiTe OpieHTOBHUHN OIOJKET KaMIIaHii.

2. HanamryBaHHS TAapreToBaHoi peKJIaMu

TapreroBana pekiamMa € HaWII€BIIUM METOJAOM IHTEPHET-NPOCYBaHHS.
TapreroBana pekiama siBiise Cco0OW  cmoci0  OHJIAMH-peKkiIamMu, B  SAKOMY
BUKOPUCTOBYIOTbCS METOAM ¢ HaJAlITyBaHHS IMOLIIYKY IUIOBOI ayJIuTOpii
BIIMOBIAHO JO 3aJaHUX MapaMeTpiB (XapaKTepUCTHK Ta I1HTEPECIB) JIOAEH, Kl
MOXYTh IIIKABUTHUCS PEKIAMOBAHUM TOBapOM abo mociayroro (puc. 29).
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Mepesaral

Mepesara 2 Mepesara 3

MuTTEBO NpOCyBaE 613HEC CTOPIHKY,
{03BONISIE PO3KPYTUTY 6peHs Ta
3aLIKaBUTV NOTEHLIHNX KAIEHTIB

®yHKLIOHaN peknamHoro KabiHety /Jlo3BONsIE NPOCYBaTU IHGOPMALYIO Y

TapreToBaHol peknamu A03BONSE PI3HUX pOpMaTax Ta Hajae
obpaTtv YITKI NapameTy Ans MOXUIMBICTb ANA NPOCYBaHHA 0pd—
3any4eHHA LNbOoBOI ayaAuTopIi NaiiH Bi3Hecy

Pucynok 29 — IlepeBaru TapreroBaHol pexkjJaamMu

Jns ycmimHOi TapreToBaHol peKJiaMH ii MOTPIOHO SKICHO HaJallTyBaTH.
Hanawmyeanna peknamu — 1€ TPOLEC, SKUM BUMarae 3HAHHS I1HCTPYMEHTIB
MPOCYBaHHS, IUILOBOI ayAuTopii Ta MoxMBoOcTed caity. I[loemHaBmm Bei 1Ml
YUHHUKU Pa30M, BU OTPUMAETE SIKICHY peKIIaMy.

Jlnst 3amycky cHpolieHoi (OpMH TapreToBaHOi pPEKJIaMH Yepe3 KHOIKY
«Ilpocysamu donucy HEOOX1THO:

e omnyOmiKyBaTH MNOTPIOHMI mocT abo o00paTh ICHYKOYMH B po3Aum
«lIpocysannsy.

e Hatucnyru «/Ipocysamu oonucy.

e OOpatu MeTy 3a JIONOMOTIo0 omilii «Bubepims yiney (OUIbIIE BiIBIAYBaHb
npo@dinro, OuUTbLIE BIABITyBaHb CalTy, OlIblIe MOBiOMIIEHB) (puc. 30).

e OOpatu UIILOBY ayAWTOpIIO 3a jJomomoror omuii  «Cmeopumu
ayoumopiioy. 3a3Buyail Instagram aBTOMaTW4yHO MiAOMpae KOPHUCTYyBayiB. Ajie IS
JTOCSTHEHHSI HAMKPAILIOTrO Pe3ybTaTy PEKOMEHAYEThCA POOUTH LI€ BPYUHY.

{2y upim_znu i 17:10 ol T 6 712 =
Zaporizhzhia, Ukraine Ckacysatn Uinb ® p

CkacysaTn  CTBOPUTHM ayauTOpilo otoso CkacysaTv Bikicrarb FotoBo

_HIA HIO

Bubepitb Linb

MaTH B UsOTO Ha3sa aynuTopii Biki crats

2 a5
Po3TalwyBaHHs >

Binbwe sinsinysaHb npodinio

3auikasneHHs > .
Binbuwe BigsinysaHb canTy Yonosikn (-]

iK i CT:
Sk icramy > Kk o

MPALEBNALLITYBAHHA

CTYOEHTIB KA®ELPWU

Binblwe nosigomnerb

©Oe

TepernsiHyT! CTaTUCTUKY
oQv W

Pucynoxk 30 — [Ipukiax HaIaAIITYBAHHSA TAPreTOBAaHOI peKJIaMHu
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HactynHuil eran — e Bu3HaueHHs reoyiokanii. dyHKIIOHAT peKiaMu Jae
MOXJIUBICTh MOIH(OPMYBAaTH MOTEHIIIMHUX CIOXHWBAUiB, SIKI Hapasl 3HAXOASTHCS B
MeBHOMY Jliania30H1 Bij reojokartii 6i3uecy (puc. 31).
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3anopixoks, YkpaiHa
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®

i 4CcMNT
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1713 o T

Ckacysatn PostawysaHHsa rotoeo

2600 -3100®

Haaro wupoka

PerionanbHa NoxanbHa
o,
/
/
B
%,
&Kapmn 4 masodith sexr
Bawe noTo4He posTallyBaHHa
Anpeca
cob

npocnexT, 3anopixxs, Zaporizhia >
Ha

Oblast, Ykpai

Papiyc

Tkm

Pucynoxk 31 — [Ipukiax HaIaAIITYBAHHSA I'€ONIOKA3ZHUKIB y TapreTroBaHii

Ham

MOTpiOHO

pexJami

BCTAHOBUTH OIOKET
MiHIMaIbHUM PEKOMEHJIOBAaHWM OIOJKET CTaHOBUTH

i

TPUBAJIICTh

MiHIMaJbHUM PEKOMEHOBAHUM MEePi0Jl KaMIaHii — BiJ TPbOX JO IIECTH JIHIB.

Jlomatu crmocio omaTw.

Harucnytu knonky «/Ipocysamu oonucy (puc. 32).

1714 ol T @

& Biopxer i TpuBanicTs @

1028 2 3a2pgH.

bHI BUTPATH

0-0

BropxeTt

514 & wonenno

TpusanicTe

MNokasysaTy Wio peknamy, A0Ku s He
npU3ynuHio it

YcTaHoBUTH TPUBANICTL °

2am

17:14 ol T @&
< BlopkeT i TpuBanicTs ®
2222 3a6 gH.
3aransHi BUTpaTH
0-0
Blopxer

37 @ wopenno

Tpusanicts

MNokasysaTi WO pekiamy, A0KK 5 He
NPU3YNUHIO Ti

YCTaHoBUTU TpMBaNicTs °

6amH.

17:15 ol T

< HanucaTy siaryk

[ TIepeBIPTe OroJICWEeHHAA |

BB Monepenwiit nepernap oronowenHa >

Uinb oronoweHHs
Binblwe Bigsiaysans npodinio

i @upim_znu
BaHep y Npodini | Yeimx

AyauTopis
1 rpyna | 18+ | Cob6opHuit npocnekT, 3anopixxs,
Ykpaina

Bropxer i TpuMBanicTb

Onnata

Aonatu

Nigcymok BuTpaTt

Peknamnuii 6iopxket 10288

MNpubnuanHuin VAT 205,60 rpH.

3aranbHi BUTpaTH 1233,60 rph.

MNpocysaru ponuc

CHHA, B NPUAMAETE YMOBM 13 INCTPYKUIT
3 pexnamu Instagra:

PucyHnok 32 — IIpukjaa HATAITYBAHHS TAPreTOBAHOI peKJIaMHu
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[licns mepeBipKd MOAEPATOPOM PEKIAMHOIO OTOJIOIIEHHS TAapTeTHHT IMOYHE
npaioBatu. BaxxinBo B MOMEHT 3aIlyCKy TakKoi peKjIaMu BIACTEKYBaTH CTAaTUCTHKY
Ta aHaJli3yBaTu €PEKTUBHICTh PEKIAMHO1 KaMIIaHii.

3Ha4YHOIO TepeBarow € Te, mo Instagram Hamae CTAaTUCTUKY €(PEKTUBHOCTI
peKJIamMH, 3a SIKOIO JIETKO 30pPIEHTYBAaTHUCS B MOKA3HUKAX, HE MPOBOJSYN JOJIATKOBI
MapKeTHHTOBI aHANITUYHI TOCTIKeHHs (puc. 33).

< CraTtucTtuka pgonucy ( CraTucTuka peknamm ( Crarucruka ponucy
wAvivIvIInn
L 4 Q v n
284 23 4 0 8 Ornsap ®
Oxonnewi 0bnikosi 3anucu 465
Ornsig ® 06NiKOBI 3aNUCH, WO B3AEMOAIANM 12
178 < ’ 106 Oxonnennsa 6671 Aite npogini 7
. .
B3aemMoqii 3 KOHTEHTOM 35
Lii 8 npodini 80 OXONNeHHs @
Mokasu 433 Uinb oronoweHHs
BipsinysaHHa npodino 50 465
3 npodinio 218
3 sknaakm «MonosHa» 179
IHwe axepeno 20
OxonnexHs ©
3 xewreris 14 169 ‘ 296
B .
6671
B3aemopia ©
Mokasn 529
1 9 3 xewrteris 316
Nokasu 14246
3 Bknaaku «fonosHa» 200
a Q ® © QA Q ® O QA Q ® ©

PucyHnok 33 — [Ipukjaa cTaTUCTUKH NPH HAJAIITYBAaHHI TAPTreTOBAHOI peKJIaMu

binbmi mupokuit (PyHKIIOHAT TapreToBaHOl peKjIaMu BiIOOpakeHUU Yy
pexnaMHoMy KkaOiHeTi Facebook, sikmili nae MOXIMBICTH A€Tali3yBaTH LIJIbOBY
ayIUTOPII0, HANAIITYBaTH PETAPTEeTUHT, KOMIIOBATH OCOOJMBOCTI KJIIEHTIB 1
MiI0MpaTH aHAJIOTIYHUX, a TAaKOX 3/IMCHIOBAaTH MOBHHUI KOHTPOJb 3a BHUTpAaTaMu
TOILIO.

Ha mnowarky HanmamtyBaHHA HEOOXIAHO NpuB’A3aTH Instagram-cTOpiHKY 10
pexiiamHoro kabinetry B Facebook, oOpatu HeoOXiaHUM 11 MpOCYBaHHSA KOHTEHT Ta
3a37aJIeTib JOCTIAUTH Ta BU3HAYUTH IIUIOBY ayAUTOPIIO.

HanamryBanns Oe3nocepeHb0 (PYHKIIOHAIY IOYHMHAETHCSI B PEKIAMHOMY
kaOiHeT1 3 oOpanHsa uued. Facebook aBromaTnyHO onTHMI3ye MOKa3 TapreToBaHOI
pEeKJIaMU 3aJIeKHO BiJl il KOHKPETHOI METH.

VY pexnamHomy kaOinetri Facebook nocrymuo 11 mineit, mijg ki MOXHa
ONTUMI3yBaTH peKJIaMH1 kamnaHii (puc. 34).
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Hoea kamnaxin New ad set or ad X

BubepiTs Uins kKamnaHii

MO adRill

Cracyeatu

Pucynok 34 — Bu0ip MeTH TapreTroBaHoi peKkJaMHoOl KamnaHii y @eicOyk

Kareropis 1mineit «YmidHaBaHicTb». Y  CTOBNYUKY  «MIZHABAHICHbY»
MPOTIOHYETHCS ABI I1I:

1) «Oxonnenusy,

2) «Bniznasanicme 6peHoy».

X BUKOpPHMCTOBYIOTE, II06 AKOMOTa OLIbIIE TIOAEH Mi3HAIKCS IIPO KOMIIAHIIO,
nocayry yu ToBap. L1 uini qobpe miaxoAsTh i 3amycKy OpeHy, HOBOI1 MPOIyKIIil
abo mocnyr. «Bmiznasanicmes Opendy» — pekiiamMa Oyjae TMokazyBaTHCs OOpaHiil
ayauTopii MakcuMaiabHO yacTo. KoxkeH KopucTyBau 0auuTUME pEeKjIaMy B COLIMEPEXKI
KUIbKa pasiB. «Oxonnenusy — pekinama 0yJie MoKa3yBaTUCs MaKCUMaJIbHIN KUTbKOCTI
mone 3 oOpanoi aynurtopii. Ilpu BcTaHOBIEHHI IIi€l METM BH MOXETE BKa3aTu
4acTOTY MOKa3y BalllOi pEKJIaMU KOKHOMY OKPEMOMY KOPUCTYBaueBi.

Kareropis mineit «Po3rasig». CtoBmunk «Po3zensid» HauOUIbIINNA, 00 MICTUTH
aX IIICTh IITIEH:

1) «Tpaghixy — anroputm Facebook mepin 3a Bce Oyae mokasyBaTu pekiamy
TUM JIIOJSIM 3 00paHoOi ayAuTOpii, sIKi 3 HANMOUIBIIOK BIPOTIAHICTIO MEPEHIyTh Ha
CauT.

2) «B3aemooisy — MIAXOOUTH, SKIIO BU Oaxkaere MPOCYBaTHU JOMUC Y
Facebook ab6o Instagram Ta orpumatu Oisibliie BOA0OaHb, MOMIUPEHb 1 KOMEHTAPIB.

3) «Bcmanognenus 0ooamkay — sl ME€Ta B HaJAIITYBaHHI TPUTEPHOT PEKIIaMU
po3paxoBaHa Ha OTPUMAaHHS HOBHMX 3aBaHTaxeHb nojaTka 3 App Store ta Google
Play Market.

4) «llepeecnsou 6ioeoy» — 1e mepeadadae OUIBINE MEPETIISAIB Bi€0, OCKIIBKH
BileokOoHTEeHT i1 Facebook y Tpenai, To 3a m0OMOMOror MbOrO MOXKHA
CIpPSIMOBYBATH JIFOJIEH Ha CaWT, 5K 1 32 JonoMororo « Ipaghixy. [{ns 1poro noTpioHo
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JI0/IaTH KHOIIKY Ta LJIbOBE MOcuiIaHHA. Bigeopekinama aemieBiia i 3aBKIU OTPUMYE
OlIbIIIE B3aEMOIII.

5) «lenepayis nidie» — axTyajabHa, SKIIO B KOMIaHIi HeMae calty abo
LIJIbOBOI CTOPIHKH, aje MOTpiOHO 310paTH KOHTaKTU KOpucTyBadiB. KopucTtyBaui
KJIIKaIOTh Ha peKJiaMy M OTpuUMYIOTh (OopMy, B sIKii 3aJIMIIAIOTh CBOI AaHl. dopma
HaJAIITOBYEThCA B PEKIAMHOMY KaOiHETi, JO3BOJsi€e O0OpaTH TUM JAHUX 1 KUIBKICTh
PAIKIB 1 3amoBHEHHs. A 3a nonomorotro iHTerpanii SendPulse ta Facebook Lead
Ads niiu MoXxHa Bipa3y €KCIOPTYBaTU B aJpeCHY KHUTY W BUKOPUCTOBYBATH s
PO3CHIIOK.

6) «llogidomnennay — MIAXOOUTh JJIA HaJAlITYyBaHHS CBO€I TapreToBaHOI
peKiiaMH, SKIIO0 HEoOXIHO, 100 KOPUCTyBaul HAJACWIAIA MOBIJOMIICHHS.
[licns kiiky 0O pekiamMi BOHU MOTPAILIATH 1O MECEHKEpY, Ji€ KOMIaHis
MPOJOBXUTH 13 HUMHU CHUIKYBaHHS. Taka b TaKOX MHIAXOJIUTH ISl IPOCYBAHHS
qyar-00Ta.

Kateropia mineit «Kousepcisi». Y croBmuuky «KonBepcis» MICTUTBCS Tpu
BapIaHTH I[iIEH.

1) «Kousepcia» yMOBHO cxoxa Ha «Ipaghik», OCKUIbKU TMEpeHANpPaBIISIE
KOPHUCTYBa4iB Ha CalT. Aje onTuMI3allisl BIAOYBAETHCS JEUIO MO-1HIIOMY: alrOPUTM
Facebook oOupae He THX, XTO IPOCTO KINKAE Ta MEPEXOIUTH 3a MMOCUJIAHHSAMH, a THX,
XTO KYIY€ UM 31MCHIOE 1HIII LI1JIBOBI [i.

2) «llpooasici uepes kamanoey — NS 1€l METH MOTPIOHO CTBOPUTH KaTaJoT
TOBapiB B 00JsikoBoMY 3amnuci Facebook, a moTiM chopmyBatu 3 HHOTO peKIamHI
orojiomieHHs. [liIXoAUTH IS peTapreTUHry, KOJM KOPHUCTYBayeBl MOKa3yHOThCs
TOBApU 3 TUX CTOPIHOK Ta KAaTeropiil caifTy, siki BiH Bi/IB1{yBaB.

3) «Biosioysanusa 3aknadieé» — HaNalITyBaHHS TapreTOBaHOI PEKJIaMH 3 I[I€I0
METOI0 MiJIHJe ISl TUX, XTO IpocyBae odraiiH-O13Hec. Ilin wac 3amycky Takoi
peKJIaMHOI KaMmmaHii MmoTpiOHO BKazaTu ajapecy (i3uyHOi TOUKM Oi3HECy Ta pajiyc
OXOIUJICHHS pekiamMu. ToOTO OroyiomieHHs MN00aYuTh TOM, XTO 3HAXOJIUTHCS
HETOJaNiK, HAMPUKJIaJ, Mara3uHy 4u Kade.

Tunu ayoumopiil 6 HanauiMy8anHAX Map2emosaHoi peKiamu.

HacTtynHuM KpOKOM y HaJlalITyBaHHI TapreToBaHoi peknamu B Facebook Oyne
BUOIp ayauTopii. AyauTtopis — 11e Bubipka kopuctyBauiB Facebook, siki MoxyTb OyTu
3aIlikaBJ€H1 y IPOIYKTI, MOCTy31 a00 Oi3HEC, IO MPOCYBAETHCS.

PosrnssHemMo Tpu BapiaHTM HaNAIITYBaHHS ayJUTOpli JJisi TapreToBaHO1
peKJIaMH: ayJauTOpii 3a 1HTEpecaMu, IHAWBIAyadbHI ayAUTOPIi Ta CXOXK1 ayauTOpii
(lookalike). B3arani, mo0 CTBOpUTH ayaUTOPiIO, HEOOXiTHO OOpaTH BIAMOBIIHY
(GyHKLIIO Ta 3a3HAaYUTH NapaMeTpu LIIbOBOI AyJUTOpli, Ha Ky IUIAHY€EThCA
3alyCTUTH TAPTETUHT, IETAIbHUI TAPTEeTUHT J1a€ 3MOTY 3BY3UTH LIJIOBY ayAUTOPIIO
1 HANpaBUTU peKJIaMy TUIbKM HAa TUX KOPUCTYBauiB, SKI B3a€EMOMISUIM 3 Oi3HeEC-
cTopiHkoio (puc. 35)
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000 Create a video engagement Custom Audience X

CTBOPHUTH ayanTOpIl0 W
Bsaemogis @

CneujansHa ayauTopia BUOEITH THN KOHTEHTY v

28 Cxoxa ayauTtopia N »
[Nogw, AKi NOAUBUMHCA AK MIHIMYM 3CEKYH[]H BaLlLoro Blaeo

@ AyauTopir peknamu ocobnueoi kaTeropii )
INtoaw, AKi nepernaHyni AK MikiMym 10 CEyHA BaLLOro Biaeo

O3 36epexena ayavTopia Tw, AKi NEPEMNAHYTH BaLUe BiE0 NOBHICTI) 300 AK MikiMyM 15 cekyHa (ThruPlay)
ruer
@ Nioaw, AKi nepernaHynm 25% BaLLOrO Bigeo
Status v
CF Nioaw, AKi nepernaHyni 50% BalLoro Bigeo
Type v
A INtoaw, AKi nepernaHyni 75% BalLoro Bigeo
Q Availability v ot PemnAA .
@ Source v NNtoaw, AKi nepernaHyni 95% BalLoro Bigeo
©) Hasan
Create an Instagram Custom Audience X

Include niogu who meet  BYAb-AKUM w  Of the following criteria:

Dxepeno: @

‘ L Company -
Mogii

[ Yci, xTo B3aemogine iz awmm npodeciitHum oGnikoeum 3anucom -

Yci, XTo B3aeMogiAE i3 Bawmm npodeciitHum obnikoBumM 3anmucom

. Bxniodae moawn, 8K Biasiaanm seaw I’lpOQ)iﬂb abo BuKOHaNM 40 3 BaLLUM Aaonucom abo
PEeXNaMmor, Hanpuknan ','no;xoﬁamv Sanuuwnnu KOMeHTap, 35605”’1"4 noropranu pexnamy
dopmaTy «Kapycenb», HaTUCHYNK KHONKY abo noLmpunw

¢ Yci eigeinyeadi npodinto usoro npodeciiHoro oSnikoeoro 2anucy
Bxntodae BCix niogen, AKi Biasiganu npodink uboro npodeciinHoro oGnikoBoro sanucy
nstagram (He3anexHo Bia BMKOHAHOI gii)

INioaw, Akl s3aemonianm 3 Byas-AkmMMm gonucom abo peknamor

Ha Bxntodae moan, 3K BUKOHanNM Qo 3 EaluMm JoNMCom abo PEKNaMo0, Hanpuknag
ynogo5anu, 3anuLumniu KOMeHTap, sGepernu, noropTanu pexnamy dopMaTy «Kapycensb:
HaTUCHYNM KHOMKY a0 noLmpunu

TMogwm, Akl Hagicnanu nosigoMneHHA UsoMmy npodiecinHomy obnikosomy

On 3anucy
Bxntodae nuwe nioaed, SKi Hagicnanu NosiAoMNEeHHR BaloMy npodecinHomy obnikosomy
3anucy Instagram
TMoagwm, Ak 36epernu Byae-Akmin gonuc abo pexnamy
Bxniouae nuwe mioaen, Aki sbepernu gonuc aSo pexnamy 3 Baloro NpodecinHoro
( oBnikosoro sanucy Instagram is NpoMInNto yboro npodgeciiHoro oonikosoro sanucy abois
CTPIYKH
= L—

Pucynok 35 — CTBopeHHs1 ayauTOPIi P HAJIAIITYBAHHI TapreTy

Takox (QyHKIIOHAJI TapreTUHry A€ 3MOTY CTBOPUTH CXOXI1 ayJIuTOpii, sKl
Ha3uBawoTh lookalike. Anroputm Facebook neranbHO aHamizye Bka3zaHy ayaMTOPIO
Ta O0Mpae MaKCUMaJIbHO CXOXXHMX 3a IHT€pecaMd Ta MOBEAIHKOBUMH NaTEpPHAMHU
KOPUCTYBauiB y Mexax 3a3HaueHoi reorpadii. Tak crBoproeTses lookalike — moxxHa
CTBOPUTH CXOXKY ayJIUTOPi0 OYyb-AKOI 3 IHAUBIAYaI130BaHUX ayAUTOPIH.

[Ilo6 ctBOpuTH lookalike ayautopito, y BkIamaui «Ayoumopiiy HEOOX1THO
oOpatu 1HIUBIAyali30BaHy ayJUTOPil0, Ha AKY MOTPIOHO CTBOPUTHU MOAIOHY. Y BiKHI
HaTUCHYTU « Cmeopumu cxodxcy ayoumopitoy (puc. 36).
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(o AyauTtopis

r i:\} CTBOPWTH ayaMTOpilO W
o
P CneujansHa ayauTopia
|\>;‘/)
22 Cxoxa ayauTopia I
can filf AyauTopia pexnamu ocobnueoi kaTeropii

O 36epexena ayauTopin

ruter

Status v
Type v
Availability v
Source v

Pucynok 36 — Cteopenns ayauropii lookalike

SKII0 BU3HAYEHO MUIBOBY ayJIUTOPI0 1 3’ICOBAaHO, B SKUX COIllaJbHUX
MepexKax KOpPHUCTyBaul MPOBOASATH 4Yac, MOXXHa oOpaTh pydyHE HaJlallITyBaHHS
PO3MIIIIEHHST peKjIaMu — sIK TaTdopMmy, Tak 1 MiCIe po3TallyBaHHS (HAMPHUKIAI,
CTpiuka HOBUH abo0 po3noBifl (ctopic). Koxna minatdopma Ta Mmicie po3TairyBaHHS
BHUCYBaIOTh CBOI BUMOTU 110 (opmaTiB 300pakeHHs1 Ta Bijeo. Lllo0 mizHaTucs mpo
BUMOTH, Tpeba HaBECTH Kypcop Ha OaxaHe Micle pO3MillleHHs (MaillaHuuK) 1
Facebook migkaxke. A MOTIM CTBOPITH KpeaTuB (3arojioBOK+(oTo(Bieo)+TeKcT)
BIATIOBITHO 10 pekoMeHaarii (puc. 37).

MpucTpoi
YCi NpUcTpoi

Mnarcopmm
~~ | Facebook ~~ Instagram
~  Audience Network Messenger

HanawTtyesaHHA pecypcis

BubepiTe yCi NNeficMeHTH 3 NIATDUMKO HaNalITYSaHHA pecypcis
MnencmeHT™M
-~ CTpiukm — = Fnstagram d

Crpiuka HoBuH Faceboo ~
CTpiuxa Instagram ~
Facebook Marketplace ~
Crpiuxu sineo F ~
Mpaswui ctoeneus Facebook ~ —
Posain «Llikase» & Instagram - ’.'.’."f. .
Marazus s Instagram ~ P
BxiaHi nosigomnenHs 8 Messenger CTpiudka Instagram
- Poznoeiai Ta eigeo Reels — PekKo pUcTOBYBaTh
— 300 Y «KBaapaTHE
na (1:1 y «BepTUKaney
~
~
~
~

Pucynok 37 — HanamryBaHHs IJIeiCMEHTIB 1JIS TAPreTOBAHOI PeKJIAMU Y

Facebook
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Jnst toro mo0 risiadl peKkiaMu  30pIEHTYBANMCS, KyId IM HEOOX1IHO
NEPEXOAUTH, 100 CIIBOPALIIOBATU 3 KOMIIaHI€I0, HEOOX1JHO CPOPMYBATH KHOIKY 3
MepPEeX0/IOM Ha MOCAIKOBY CTOPIHKY (CailT, AUPEKT TOIIIO).

Hactynuuii etan — e BuOip OO/PKETYy Ta TPUBAJIOCTI PEKIaMHOI KaMIIaHii,
BucraBnennss mnoka3HukiB Facebook Biagpa3y reHepye mnpuOIM3HY KUIbKICTb
nepersiAiB mpu oopanomy OrokeT (puc. 38).

OVHaMIYHUA peKnaMHUi MaTepian

BU3Ha4YeHHs ayauTopil

ma _
BuGpaka ayauTopis AOCHTE LUKMPOKA

i on one or more elements. [loknagHiwe [ ——1

Bysbka LLupoxa

BroaxeT i posknag

MpuGnusHuiA posmip ayauTopii: 15 100 000 - 17 800

brogxetr @
[NenHui SogxeT * 10008 UsD
DakTuyHa CyMa 3aTpaT 3a 4€Hb MOXE SMIHKBEATHCR 0
MpuUGNU3HI pe3yneTaT 3a AeHb

3annanyeatv @
OxonnexHA @

[Nata noyatky 7,3K=-21K
20.4.2022 Qo

PucyHnok 38 — Ilpukiiag HaJlalITyBaHHA OI0/:KeTy B TAPreTOBAHIN peKjiami

[Ticns 3amycky B Instagram TapreToBaHa pekJiaMa MaTHME TaKHH BUTJIIST
(puc. 39). lle xuonku «llodamu 3as6xy» Ta «/[oxnaouiuie» NEPEBOIUTH 3allIKaBICHY
ayJIUTOPIIO Ha MOCAJIKOBY CTOPIHKY.

ka_group_events
Peknama

GLOBAL
LEADERSHIP
F O R U M2024

APXITEKTOPU

Y Bac € gutnHa 8-16 pokis?

21032024 KBL, “NAPKOBUNI"

21 6epe3Hs y Kuesi Ta
OH/IaMH BiR6yAeTbcsa
GLOBAL LEADERSHIP

FORUM: ApXITeKT... 6inbLe
@ JOKNAOHILWWE

@ MNOJATUN 3AABKY

Mpoeeaitb yropy, wob nepernsHytv Gopmy

Pucynok 39 — Ilpukiiajg HAJIAIITOBAHOI TAPTreTOBAHOI PEeKJIaMH
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HanamTyBaHHs TapreToBaHOi pekiaMu uepe3 peKIaMHUN KaOlHEeT Mae Iie
OJIHy IiepeBary, amxke (opMye TOTOBY CTaTUCTUKY IIOJAO BapTOCTI KIIKY,
€(EeKTUBHOCTI PEKJIAMHOI'O MPOEKTY; AHAIITHUKY, HEOOXiJHY i MapKETUHIOBUX
JOCIHIIKeHb. TakoX OJJHOYaCHO MO>KHA 3allyCTUTH JEKUIbKA PEKJIAMHUX MPOEKTIB 13
pI3HUMHU KpeaTHBaMH, 3aroJIOBKaMH, MPOMO3UIIISIMU, IIISAMH, PO3PaAXOBAaHUMU Ha
pi3HY LUIBOBY ayauTopito (puc. 40).

I3 Campaigns 1 selected X 89 Ad sets for 1 Campaign [7] Ads for 1 Campaign
(W Duplicate v 2 Edit v & A/BTest B O T ¢ 9 Rules » View Setup @ m- T Reports »
Off / O Campaign  ad Results Reach Impressions Cost per result Amount spent Ends
[ # lick or 156 12 97,664 197,448 $1.50 12 $234.98 Ongoing
v 'Y # lick or 20 642 25014 $11.621 $256.00 Ongoing
. # lick or 24012 17518 304,825 $3141@ $753.91 0Ongoing
. lick or . 160 965 1,021 $0.02 $2.98 0Ongoing
. lick or 1,196 8,630 13220 $0.02 $24.63 0Ongoing

PucyHnok 40 — IIpukiiajg CTaTUCTUYHUX PO3PAXYHKIB y peKJIaMHOMY Ka0iHeTi

OckUlbKM TapreToBaHa peKjiamMa € IUIATHUM 1HCTPYMEHTOM MPOCYBaHHS,
BAXKJIMBOIO YMOBOIO i1 BUKOPUCTAHHS € 00EPEXHICTh, 11100 HE BUTPATUTH PEKJIAMHUMN
Oromket 0e3pesyapTaTHO. [lopaan 010 BUKOPUCTAaHHS TapreTOBaHO1 PEKIaMMU:

1. BukopucroByBatu petapretur. lle mNOTYyXHUN IHCTPYMEHT, SIKHI
JO3BOJIUTh EPEKOHATH B MOKYILI «IIAITPITY» ayJUTOPIIO Ta NEPETBOPUTHU MOKYIILIB
Ha MOCTIMHUX KITIEHTIB.

2. CrBoproBatu lookalike-aynuTopii. He mnoTpiOHO caMOCTIHHO UIyKaTH
HOBUX KJI€HTIB — JM03BoJIbTe Facebook 3pobutu 1e 3a Bac. BukopucTaHHs CXOXKUX
ayIUTOPIA CKOPOTUTH PU3UK HEBJAu, KOJU peKiiaMa MOKa3yeThCs HE3allIKaBICHUM
KOPUCTYBa4aM.

3. 3ByxkyBatu ayauTopito. Bennke OXOIUIEHHS — O3HAaKa pPO3MHUTOrO
TapreTUHTy, 10 3HUXKYE €PEeKTHBHICTh pekiamMu. HeoOXilHO BHUBYATH ayJUTOPIIO
AKHaMKpauie, oo 3a1aTi TOYHI HATAIITYBAaHHS Ta 3BY3UTH 1i.

4. Cnonykaru go aii. He moTpiOHO yckiaaHIOBaTH TEKCT OTOJIONIEHHS, 11100
KOPUCTYBaul YITKO PO3YyMIIM, IO BOHU OTPUMAIOTh. BapTo MNOSCHIOBATH, 1110
CTAHEThCS MICHsA HaTHUCKaHHS KHONKW. Hampukman, «Hartuckaitte “B Marasun” ams
OTpUMaHHS 3HIKKH 20%».

5. OnrtumizyBaru Oroxer. [lpu 3amycky ofpa3y KUIBKOX PEKJIaMHHUX KaMIlaHiid
JOLUIBHO 00'€THATH 1X B OJIHY Ta 3aJ1aTH 3araibHuil OromkeT. Facebook cam Bupimmtsh,
sKa 3 KaMIaHiil OutbI epeKTUBHA, 1 CIPSIMOBYBATUME HA HET OUIbIIE TPOIIEH.

IIuTanus piasa CaAMOKOHTPOJII0O

[I{o Take perapreTuHr?

Jle BimoOpakeHO pexiaMHui KaOIHET /sl HAJIAIITYBAHHSI TApreTOBAHOI peKiaMu?
VY yomy nonsirae e)EeKTUBHICTb TAPTETUHTY?

Po3kpuiiTe CyTHICTD MOHATTS «IIBOBA ayAUTOPLS».
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5. Oxapaktepu3ylTe METOIM HAIAIITYBAaHHS TAPreTOBAHOT PEKIIAMMU.
6. Y 4oMy MoJsira€ CyTHICTb KOHBEPCIi?

7. Po3zkpuiite 3MicT noHsTTs lookalike.

8. JSIKi iCHYIOTb LIl TAPTETUHTY B PEKJIAMHOMY KaOiHeT1?

9. o Take neTanbHUM TAPTreTUHT (3BYKEHHS IIJILOBOI ayUTOPii)?
10. IIlo coOoro siBNIe onTHMI3allisl OFOIKETY B TAPreTUHTY?

TecTn

1. Taprerunr — ne:

a)
b)

c)

d)

METOJIY TPOCYBaHHS TOBAPIB BiJl BUPOOHUKA JI0 CIIOKMBAYa;

KOMEHTapi, BIATYKH, BUCIOBJIEHHS BIACHOI JAYMKHU IiJi MOCTaMU B COLIAJIBHUX
Mepexax;

colfiaibHa Ta mpodeciiiHa IIsUTbHICTh, CIIPSIMOBaHaA Ha Te, 00 3a JOMOMOTOI0
KOJia JIpy3iB 1 3HAMOMHMX MaKCUMallbHO MIBUAKO W €(EeKTUBHO BHUPIIIYBATH
CKJIaJIH1 JKUTTEB] 3aBJaHHS 1 013HECOB1 TUTAHHS;

OJIMH 13 MEXaH13MIB MapKETUHTY, SIKHI JI03BOJISIE 3 YCIX KOPUCTYBayiB B IHTEPHETI
BUJIUIUTH LJILOBY ayJIUTOPIIO 32 IEBHUMU KPUTEPISIMU;

THCTPYMEHT JJIsl PO3CUJIAHHS MMOBIAOMIIEHh HA MOOUIBHI JOJIATKU T4 MECEHKEPH.

Jle 3HaXOouThCs peKIaMHUM KaOlHeT TapreTOBaHO1 PeKIIaMu?
B Instagram;

y Facebook;

y Oyab-sKiil collaabHIA MEpexi;

y maniqi npodiito;

y KOHTEHTI.

3. Sxi miamuI OponoHyThCs B KaTteropii «Posrimsm»?

a)
b)
c)
d)
e)
f)

g)
h)

«Tpadiky;

«Bzaemonia»;
«BcTaHoBiIeHHS 101aTKaY;
«Ilepernsaau Bimeo»;
«I"eneparris TiaiBy;
«IToB1moMIIEHHA»;

yCl1 BIATIOB11 TPaBUJIbHI,
MpaBUJILHI BIAMOBIAL a, b, C.

4. Bubipka kopuctyBauiB Facebook, siki mMoxyTh OyTH 3allikaBlieHI B MPOAYKTI,
nmociy3i abo 6i3Heci, 110 TPOCYBAETHCSA, — IIE:

a)
b)
c)
d)
e)
f)

MOCTAavYaJIbHUKHY;
MIOCEePETHUKH;
ayJIuTopis;
KJI1€HTH;
KOHKYPEHTH;
MapKeTOJIOTH.
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5. Io 13 3ampornoHOBaHOTO HUXKYE B TapreTi Kpaile oOpaTd AJid MOKa3iB peKJIaMU
MaKCHUMAaJIbHIH KUJIBKOCTI KOPUCTYBAUiB 13 00paHoi ay AuTOpii?

a) «OXOIUIeHHY;

b) «Tpadix»;

c) «BigBimyBaHHS 3aKIagiBy;

d) «Ilepermsau Bigeo»;

e) «['enepartis miaiBy.

@ IIpakTH4Hi 3aBIaHHA

3apmannsa 1. Hanamrtyiite TapreTtoBaHy pekiamy, oO0OepiThb KpeaTus,
peKJIaMHUM  3arojoBOK, METY, BH3HauT€ ULUIbOBY ayJuTOpil0, MalJIaHUYHUK
MPOCYBaHHS, OOKET 1 TPUBAIICTh PEKIAMHOI0 MpoekTy. OOrpyHTYyHTE BUOIp came
0o0paHHX MapaMeTpiB 1 CIPOTHO3YUTE OUIKYBAHUU PE3YJIbTAT Bij] pEKIaMHU.

3aBnannsa 2. Cdopmylite KpeaTuBH [IJisi MNPOCYBaHHS  TapreTOBAHOIO
pekiiamoro (po3po0iTh 3arojioBOK, IU3aiiH, peKJIaMHE 3BE€pHEHHS, oep, KOMIPaUTHHT,
3aKJIMK JI0 Jii TOIIO).
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Boponka npoaaxky — NpuHIKN PO3MOALTY MOTEHUINHUX KIIEHTIB 3a CTalISIMU
BCHOI'O TIPOLIECY BiJ MEPHIOr0 KOHTAaKTy J0 MpOAAXYy TOBapy abo0 NOCIYyIH;
aHAJITUYHUNA 1HCTPYMEHT, SIKUW JO3BOJILE 3PO3YyMITHU, SIK TMOTEHIINHUNA KIIEHT
MPUXOJUTH 10 PIIEHHS MPO KYIIBIKO TOBapiB a0 MOCIYT; MOMYyJIsipHA MAPKETUHTOBA
MO/ieJb, TOOYJ0BaHa Ha OCHOBI MTOBEIHKH CIIOKUBaya.

Jlxepesio Tpadiky — caiftu Ta miathopmu, A€ € KOPUCTYBayi, 3BIKH BOHU
MOTPAIUISIOTh HA MEBHUM O13HEC pecypc 3a nocuianusaM; 1e digital-npoctip, B sskoMmy
MOXHa 3HaXOJIUTU Ta 3aJlydyaTd MOTEHIINHUX KIIEHTIB y CBii Oi3Hec. [[xepenamu
TpadiKy MOXYTb OyTH MOUIYKOBI CUCTEMH, COLIMEpPEXKI, email.

EnexTponna xomepuisi (6i0 anen. electronic commerce) Yu OHIAWH-TOPTIBIIA
— 1I€ MPOCYBaHHS Ta HAJlaHHS CBOiX TOBapiB ab0 mociayr yepe3 iHTepHeT. o 1miei
chepy EKOHOMIKM BIAHOCSATHCA BCl KOMIIaHii, SIKI MPOJAIOTh TOBAapU OHJIANH
(HampuKJIa, IHTEpHET-Mara3uHu).

AKuTreBuii HUKJI TOBapy — NeEpioj, SKUH TpUBAE 3 MOMEHTY pPO3POOKHU
MNPOAYKIli, 7O BUBEICHHS 1i HAa PUHOK Ta 3yNUHKHU MPOJAXiB; KOHIEMI[s, sKa
nependavae aHaiiz 30yTy OpoayKiiii, IPUOYTKY, CIIOKHBAYiB, KOHKYPEHTIB, CTpaTerii
MapKETUHTY 3 MOMEHTY HaJIXOJKEHHS TOBapy Ha PUHOK IO MOr0 BUXOJY 3 PUHKY
JUISl TIABUIIEHHS €(PEKTUBHOCTI MApKETHMHTOBHUX pilleHb. JKUTTEBUM LMK TOBapy
BKJIIOYA€ B c€0€ YOTUPU OCHOBHUX €Talu HOro pO3BUTKY: BIPOBAIKEHHSI HA PUHOK,
3pOCTaHHS TPOJAXIB, 3pLIICTh, CHaa MpojaxiB. J[esKi MapKeTOJOTH BHUIUISIOTH
I'ATUI eTan — BUXiJ 13 pUHKY (3HATTSA 3 IPOJAXKY).

Inpexcanisi caiity — npouec 30upanHs 1H(oOpMalii Npo calT (MOCHIaHHS,
300paxeHHs, TeKCTH, Biieo TOIIo). JlaHi 3aHOCAThCS 10 0a3 MOUTYKOBHX CHCTEM 1
CTalOTh JOCTYITHUMH JUIsl KOPUCTYBaylB MOITYKOBUX CEPBICIB.

IHTepHeT-MapKeTHHI — 1€ MPOCYBaHHA TOBApiB 1 MOCIAYT 4Yepe3 OHJIANH-
cepBicH. 3alie)XHO BiJ po3Mipy Oi3Hecy Ta 3aliMaHOi HINI  MIAMPUEMII
BUKOPHUCTOBYIOTh pIi3HI KaHanu, nounHarouu Big PPC (koHTekcTHOi peknamu) 1
3aKIHUYIOUH OJIOT1HTOM, JI€¢ BOHU JIISATHCS KOPUCHUM KOHTEHTOM.

Kuarw4doBi cioBa (8i0 anen. xeywords)— 1e  OKpemi cloBa  4u
CJIOBOCTIOJIYYEHHS, $IKI BH3HAYalOTh TEMYy 1 3MICT CTOpiHKM Ha caiiti. BoHm
BUKOPUCTOBYIOTBCS ~ MOUIYKOBUMHU  CHUCTEMaMH Uil  3a0€3ME€YeHHS  TOYHOi
BIJIIOBITHOCTI pe3ysbTaraM nomyky. lIpocrime kaxydu, 11100, BUKOPUCTOBYIOUH
KJIFOUOBI CJIOBA B MOIIYKY 13 3alIUTOM «KYIUTH COPOYKY», KOPUCTYBay MOTPAILISAB HA
CalT MarasuHy OJAry, a HE Ha CTOPIHKY 13 KAaHUEISIPCbKUMHU TOBapaMHu.
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Kounsepcisi (6i0 awnen. conversion)— TeBHa UUIbOBA [isl, SKY 3I1HCHIOE
KopucTyBau Ha caiiti. Ile Moxe OyTH mMOKymKa, peecTpaiis, [I3BIHOK TOIIO
(BIOHOILIEHHA YKUCIa BiABIyBaviB CalTy, KI BUKOHAJIU HA HbOMY SKICh LIJIbOBI Ail).

KonTekcTHa peksiama— BHJI OHJIAWH-TIPOCYBAHHS, KOJU OTOJIOIICHHS
B1IOOpa)Ka€ThCS 3aJI€KHO BiJ KOHTEHTY CTOpPIHKM a0o0 3amuTy, BBEJECHOIO B
nomykoBii cucremi. llomiOHy peknamy OadyaTh KOpPUCTyBadi, IHTEPECHU SIKUX
CTOCYIOTBCSI TOBapy ab0 MOCIIYTH, IO MPOCYBAETHCS.

KonTeHT — iHpopMmaIliiine HAMOBHEHHS CANTY, CTOPIHKH.

KonTtenT-njian — 1e po3poOsjeHuil Ha MEeBHUM 4ac (THXKIEHb, MICSIllb, MiB
POKY) uiTKuM rpadik myOmikaiii CKIaJOBUX KOHTEHTY: (OTO, BiJIEO, TEKCTY; CIIHCOK
TeM abo iei JUJIs akayHTy B COLIAJIbHMX Mepexkax 13 JAeTali3alllel0 JaTH Ta 4dacy
myOsiKarii.

Jlin-maruir (6i0 anen. leadmagnet) — 11e KOPUCHUM KOHTEHT, KWW HATA€ThCS
KOpUCTYyBaueBl O€3KOIITOBHO B OOMIH Ha HOTO KOHTaKTHI JaHl (HampuKiIaa, 4eK-
JUCT, €JIEeKTPOHHA KHHUTa, J00IpKa 1HCTPYMEHTIB, KOHCYJbTallisi 4d 3HWKKA). Lle
e(heKTUBHUHN THCTPYMEHT 3aJIy4eHHS Ji/iB (MOTEHUIMHUX KJIIEHTIB), a JiJOTeHepallis
— OCHOBHAa METa KOHTEHT-MapKeTHHTy. JIi-MarHiT € eJeMEeHTOM MEPIIOro PiBHS
BOPOHKH MPOJIAXKIB.

MapxkeTtunr (80 awnen. market — punok) — 1€ IISUIBHICTH 13 (OpMyBaHHS
MOTIUTY Ta 3aJ0BOJICHHS TOTPEO CIIOXKWBAYiB; MPOCYBAHHS TOBAPY YH IMOCITYTH Bif
BUPOOHUKA /IO CIIOXKKBAya.

HatuBHa peksiama — pekiaMa, [0 JEMOHCTPY€E IIHHICTh MNPOAYKTY Ta
COpHUIMAEThCS  BIJBIAyBauaMHU CalTy AK pEKOMEHJAlis, HE BHUKIMKAIOUH
BIITOprHeHHA. HaTuBHA peksiaMa JonoMarae HEHaB'A3JIMBO MPOCYBATH MPOAYKTH Ta
M1JIBUIILY€ BII3HABAHICTh OpEHITY.

OxonjieHHsl — KUIbKICTh YHIKQJIbHUX KOPUCTYBauiB, SIK1 BIABIJAIU CaWT,
MO0AYUIIN MTOCT UM B3AEMO/IISUTH 3 PEKIaMOIO.

IHoBeniHKOBHII TAPreTHMHI — MOKAa3 PEKJIaMU KOPHUCTYBA4yeBl BIJAMOBIAHO 10
HOro moTo4yHUX iHTEpeciB. 31 3MIHOK IHTEPECIB 3MIHIOETHCA 1 pekiama, SIKy BiH
0auuTh.

[oxkuuyTHii KOWMK (6i0 anen. abandoned cart) — cuTyailisi, KOJIM KOPUCTYBaY
JI0J1aB TOBAp Yy KOIIUK, aji¢ He CIUIATUB WOTO BAPTICTh.

IMocunanns — Bka3iBka Opays3epy 3I1MCHUTH IMEpexiJ Ha TOJIOBHY CTOPIHKY
OyIp-SKOro caiTy abo Ha OJHY 3 BHYTpPIIIHIX. BUKOPUCTOBY€ThCSA AJI MOIIYKOBOI
ONTHUMI3allli.

IHomykoBuii 3aNIMT — CJIOBA UM CJIIOBOCTIONYYEHHS, SIKI KOPUCTYBad YBOJAUTH Y
MOIIYKOBY CUCTEMY, 1100 3a0BOJIBHUTH CBOi MOTPeOU B 1H(PopMaIiii.
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PesieBaHTHICTSB (6i0 anen. relevance) — CTymNiHb BIAMOBIJHOCTI PEKIAMHOTO
OTOJIOIICHHS 3alMUTY KOPUCTYyBAaya.

PemapkeTuHr (6io  anen. remarketing) —  TOBTOPHUM  MAapPKETHUHT,
JIEMOHCTpaIllisl OHJIAH-pEeKIaMU KOPUCTyBayaM, sIKi y MEBHHUM Yac BiABIJATU CaWT 1
3MIACHUIM Ha HbOMY LIIBOBY Ji0. MeTa pemMapKeTHHIY MOJIArae B HarajayBaHHI
BIJIB1lyBauaM caiTy mpo ceoe.

CerMeHTaliss pUHKY — OJIMH 13 METO/IB MAPKETUHTY, CYyTHICTb SKOTO TOJIATAE
B pPO3MNOAUI MOTEHUIMHUX CIOXUBAa4YiB Ha TIPyNUd HA OCHOBI BIIMIHHOCTEH Y iX
noTpedax, XxapakTepUCTHKAX 1 MOBEIIHIII.

Cropinka 404 — craunaptauii ko Bianosiai HTTP mpo Te, mo xopuctyBau
MepenIoB Ha CTOPIHKY, AKY CEpPBEP HE MOKE 3HAUTH B IEBHUII MOMEHT.

TapreruHr — 1e MexaHi3M MapKETHHIY, IO JO3BOJSE 3 BEIMKOI KUIBKOCTI
KOPUCTYBAuiB BUJIUIUTU AyJIUTOPIIO 32 KOHKPETHUMHU KPUTEPISIMU (HAPUKIIAL, CTaTh,
BIK, IHTE€pPECHU TOIIIO).

Tpadik — e KUIBKICTh JIOAEH, SKI BIABIAYIOTH CAWT, M0AaTOK aboO 1HIIY
onnaH-margopmy. [lokazHuK Bimirpae BUpINIAIbHY POJb, OCKUIBKK BimoOpaxkae
piBeHb 1HTEpecy, BUJIMMOCTI CalTy Ta 3ajlydyeHOCTI KOpHUCTyBauiB. OKpiM TOroO,
Tpadik 103BOJIIE MAPKETOJIOTaM OIIHUTH €()EKTUBHICTh MAPKETUHTOBUX 3yCHUJIb.

HisiboBa ayauTopiss — rpyna JrOoAed, Ha SKUX PO3pPaxOBAHO NEBHUW TOBAp,
MPOAYKT, MOCAYTy Tomio. [{impoBa ayauTopis MOXKe BU3HAYATHCS SK O MPOIO3HINIT
TOBApY 4 171€1, TaK MOCT(PaKTyM 3a BUBUCHHSIM MMOTOYHOI CUTYAIIIl.

Yar-00T (6i0 anen. chatbot) — iMiTallis A1ajaory 3 KIEHTOM, IO 3A1MCHIOETHCS
3a JOTMOMOTOI0 CHElIaIbHOI IporpaMu AJig coiMepex abo MeceHmkepiB. YaT-00T
aHaJi3y€e 3amUT KOPUCTYyBaya 1 JoroMarae oMy 3HaTH BiJIOB1/Ib.

IIryuynuit iHTesiekt (Artificial intelligence, AlI) — 1ne HanpsMok
iH(pOpMaIITHUX TEXHOJOT1H, 3aBJAaHHSIM SIKOTO € BIATBOPEHHS 3a JOMOMOTOIO
O00UYHCITIOBATLHUX CUCTEM Ta THIIUX MITYYHUX TPUCTPOIB PO3YMHUX MIpKyBaHb 1 Aiil.
VY MapKeTHHTY BUKOPUCTOBYETHCS JJI TeHEepallli KOmipalTUHTOBUX TEKCTIB, IOCTIB,
300pakeHHs, B1JI€O TOIIIO.

KO3abianiri (610 anen. usability) — ue BIacTUBICTh NPOAYKTY OyTH NMPUAATHUM
70 BUKOpHCTaHHsA. Hampukiaa, callT SK 1HTEPHET-MPOIYKT TAaKOX BOJIOJI€ CBOIM
103a01JT1TI TIEIO YH 1HIIOK MIPOIO.

ChatGPT (Chat Generative Pre-trained Transformer) — 1ie yar-60T Ha 6a3i
mtyunoro iHtenekty (ILI), ctBopenoro komnaniero OpenAl. Bin ywmie BiamosigaTu
Ha 3alWTaHHS, 3HAXOJUTU TOMWIKH, 3alepedyyBaTH HEMPaBUIbHI MPOIMO3HUIIII,
r€HEpPYBaTU TEKCTH, BIAXWJSATA HEJOPEUYHl 3aluTH, IIyKaTH KIOYOBI CJIOBa 3a
3a/1aHOI0 TEMATHUKOIO, 3HAXOIUTH MOMUJIKU B KOJI1 Ta BUKOHYBATH 1HIII 3aBJaHHS.
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Email-mapkerunr (6i0o anen. Email marketing) — xomyHikaiisa Oi3Hecy 3
MepeaIuIaTHUKOM a00 KJIEHTOM 3a JIOIIOMOTOI0  €JIEKTPOHHOI IOIITH  JIJIS
HaJIaroJPKEHHS] B3a€EMOBIJTHOCMH YU TNPOJAXIB (HANPHUKIAJ, PETYJSIpHI JIUCTH 3
KOPUCHMMU TIOpaJiaMHu [Jis MIJNUCHUKIB, aKIIMHUMU MPOMO3UIISIMU, HOOIPKOIO
cTaTei 13 KOPIOpPaTUBHOIO OJIOTY).

Lookalike — 11e kopuctyBadui, siki CBOiMH 1HTEpECaMH, TOBEIHKOIO YU 1HIIIUMU
XapaKTepUCTUKAMHU MOJII0HI JI0 TUX, XTO BXKE B3a€EMOJIISB 13 013HECOM.

Reels — 1ie Bizieo Ha Oyap-sKy T€MY 3 BUKOPUCTAHHAM MY3UYHOI KOMIIO3MIIII,
AK€ CIYrye Uil MpOCYBaHHS 1H(OPMATHUBHOTO, pPO3BAKAJIBHOIO KOHTEHTY abo
KOHTEHTY, CIPSIMOBAHOTO0 Ha MPOJaXx (4acTO BUKOPUCTOBYETHCS SIK MapKETHUHIOBHIA
IHCTPYMEHT).

Retention-mapkeTHHr — cTpaTerisi, COpsIMOBaHAa Ha YTPUMaHHSA HasIBHUX
KJIIEHTIB 1 MIJABUIIEHHS IXHBOI JIOSJIBHOCTI, mependadyae BUKOPUCTAHHS PI3HUX
MapKETUHTOBUX 1HCTPYMEHTIB 1 METOJIB 3 METOK MEPEeKOHATH ayAUTOPIiI0
MPOJIOBXKYBATH KOPUCTYBATUCS POJYKTaMU a00 MOCIyraMu KOMIaHii.

Social Media Marketing (SMM) - KOMIUJIEKC ~3aXOMdIB OO
BUKOPHUCTAHHA COLIAJIBHUX MeJia IK KaHalliB JJIg MPOCYBaHHS KOMIIaHIA Ta
BUPIIICHHS 1HIIUX O13HEC-3aB/IaHb.

Stories — 11¢ (QyHKIIS coImladbHOI MEpeXi Ta JESIKUX MECEH]KEPIB,
crpsiMoBaHa Ha 1H(OpPMyBaHHS KOPHUCTYBadiB uepe3 ICTOpii, sIKIi MICTATH (OTO,
BiJI€O, TEKCTH, MOCHJIAHHS TOIIIO.

UGC (user-generated content) — aOpeBiaTypa TphOX aHIUIIMCBKUX CJiB Ha
MO3HAYECHHS KOHTEHTY, IO CTBOPIOEThCA Oe3nocepenubo kopuctyBadeM. UGC e
HE3aJIe)KHOI0 YHIKAJIBHOIO JYMKOIO MpPO TOBapu M MOCIYTH, BUPAXKEHY B PI3HUX
dbopmarax: ayzaio, BiJieo, TEKCTOBOMY a00 y BUTJIAL POTO.
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)
) ; S
aHaJi3 MapKETHHIOBUX IIiJIel KOMIIaHii;
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'\Buaﬂa'-leHHx B32€MO3B’ 3Ky IHCTPYMEHTIB Ta IIiIell KOMIIaHii;

aHayi3 Or0/DKEeTy KOMIIaHil Ha pealti3alilo MapKeTHHIOBUX LILIEH;

POl
-.
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®a& py3HAYCHHS [OBEAIHKOBHUX 0COOIMBOCTEH HiIHOBOI ayIUTOPIi;
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JIiarHOCTHKA iICHYI040i ayJUTOPHOTO MpoGio KOMIaHii;

O BU3Ha4YeHHs Oi3Hec-3aBJaHb 00 INPOCYBaHHsS KOMIIaHIl B Mepexi iHTepHeT;

BU3HAYCHHS LUILOBOI ayIUTOPII;
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aHaJli3 KOHTEHT-MapKEeTHHIOBO1 CTpaTeril KOHKYpPEHTIB;
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PO3pOOIEHHS CHCTEMU METPHUK €EeKTUBHOCTI 0OPaHOTO KOHTEHTY;

oF

IIrOTOBKA Ta peai3allis cTpaTerii

aHaJIi3 METPHK KOHTEHT-MapKETHHIOBOI CTpaTerii;

z BU3HAYECHHS 3araabHOi e(l)eKTH.BHOCTi KOHTCHT-MapKeTPLHl"OBO.I. 3a IMO3HAKaMHu 3aJ1yquocri

KIIIE€HTIB;

\/npuﬁnmm pillleHHS 00 NOTPeOU KOperyBaHHs.
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JIOJJATOK B

CEPBICH JIA BIICTEKEHHSA CTATUCTUKHU TA AHAJIITUKHU

Ton 5 cepsiciB ANA BiACTEXEHHA CTAaTUCTUKM Ta
aHaNiTUKK
il AraniTuka pyxe BaxMBa YacTUHa
oA 6yab-AKOro HaNPAMKY iHTEPHET-MaPKETUHTY.
La iHpopmaLis [oNomoXe rpamoTHO pO3BMBaTH
npodinb i ePeKTUBHO 10ro NpocysaTm 4

~ UnionMetrics

AaHi No 3any4eHoCTi

- 06uMCNI0E ONTUMANbHUI Yac ana nybnikawii
KOHTEHTY

- BU3HaYae ePeKTUBHI xewwTerun

- aemorpadia nepeAnnaTHUKIB

~ Feedspy
AMHaMIKa nepeannaTHUKIB

AaHi No 3any4eHocTi
aKTUBHICTb ayAuTOpIi N0 roauHax / AHAX -
BM3HAYaE KpaLli dotorpadii npodinto

A Iconisquare - 3miHa Ynucna nepeannaTHUKIB

- Nepernag AaHux no reorpadii nepeannaTHUKIB
- rpadik aKTUBHOCTI

- KiNIbKICTb OTPMMaHMX NalKIB | KOMEHTapIB

- Ton doTorpadiii N0 PeKUMM KOPUCTYBaYIB

- B3aEMO3B'A30K XELUTEriB i 3a/1y4eHOCTi

~ Livedune

- 3BITW Ta aHANITUKA - AMHAMIKa NepeAnnaTHUKIB
- MOLUYK XeLuTeris

- BiICTEXXEHHA 3a/1y4eHOCTi

- GinbTPYM 33 KNKOYOBUMM CNOBAMU

~ Socialbakers

- CMMCOK KOPUCTYBAYiB, AKi HayacTille NaiKaoTh
- Ton nybAiKaLii no naikam / KomeHTapis

- peakuii Ha nybnikauji

- penoctu nybaiyHmMx 3anucis

- KOMEHTapi Ta 06roBopeHHs
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