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3B f130K 3 BUKJIaJa4eM:

E-mail: lanazapolskykh@ gmail.com

Ce3n 3HY noBinomiiennsi: https://moodle.znu.edu.ua/course/view.php?id=11707
Tenedon: +380663259326

Inmi 3aco0u 3B’A3KY: Viber, Facebook Messenger, WhatsApp, Telegram

Kadenpa: reopii ta mpakTuku nepexiany 3 aHrmiicskoi MoBu, 3HY kopmyc 2, ayaurtopist 322

1. Onuc HABYAJIBHOI JUCIHHUILIIHA

Kypc «KOMYHIKATUBHI CTPATETI'Il» npusnauenuii a1 MaricTpis 2 Kypcy CHeEIialbHOCTI
nepekian (aHMIINHCHKUN),COPIMOBAaHUK Ha MIATOTOBKY IEpeKiajgadiB 1o poboTH B yMOBax
rmobanizanii, 1e edeKTUBHA KOMYHIKAIlil € KIFOYOBOK JUIS JOCATHEHHS YCIiXy y mpodeciiiHii
JUSIIBHOCTI.

Metoro BuKiIamaHHs HaBuanbHO! mucimmiind «KOMYHIKATUBHI CTPATETI» €
HacaMIiepes] YIOCKOHAJICHHS MOBJICHHEBHX KOMITETCHIIN: (OPMYBaHHS PO3YMIHHS CTpareriii i
HAaBUYOK pO3Mi3HABaHHS 1 iHTeprperanii pi3HUX NarepHIB KOMYHIKaTWBHOI TOBEAIHKH, IO
3aCTOCOBYIOTBCSI B~ MDKKYIBTYPHIM — KOMyHIKallii, HaBHYOK 3aCTOCYBaHHA €()EeKTUBHUX
KOMYHIKaTUBHMX CTparerii i1 TakTUK B [IJIOBOMY CEPEIOBHUIII, IO CHPHsE€ BCTAHOBJICHHIO
NPOIYKTUBHUX BiTHOCHH 3 JUJIOBUMH MTAPTHEPAMU 3 PI3HHUX KpaiH.

OCHOBHHMMH 3aBJIaHHSMU KYpCY €:

v Po3BUTOK HaBUYOK aHaJi3y Ta 3aCTOCYBaHHS KOMYHIKaTHBHHX CTPATeTid y MepeKafanbKini
TSIBHOCTI.

v dopMyBaHHS PO3yMiHHS BIUTUBY KYJIBTYPHUX YMHHUKIB Ha KOMYHIKaTHBHI TIPOIIECH.

v Po3misizt pi3sHUX TiAXOAIB A0 BUPIIICHHS KOMYHIKaTUBHUX Oap’epiB y mpodeciitHiil AisuIbHOCTI
nepeksaaJa.

v VY nporieci HaB4aHHS CTYACHTU PO3POOIATUMYTh KOMYHIKaTHUBHI CTpaTerii, 110 BiANOBIIAIOTh

BUMOTaM KOHKPETHOI CHUTyalli Mepekiaay, BpaXxOoBylOUd OCOOJIMBOCTI MOBHOIO Ta KYJIBTYPHOIO
CepeloBUILA.

ITacnopT HABYAJIBHOI M CHHUILTIHH

HopmaTuBHi nokasHUKH JeHHa popMa 3100yTTs OCBiTH | 3a04Ha dopma 3100yTTs OCBITH
1 2 3
Craryc AUCUUIUTIHA Bubipkosa
Cemectp 3 - 3-i
Kinekicts kpeautiB ECTS 3
Kinbkicth rogun 90
JlexIiiHi 3aHATTA 12 rog. 4 rop.
[IpakTruuHi 3aHATTS 22 rog. 4 rog.
CamocriitHa poboTa 56 ron. 82 rog.
Koncynpramii Ioneodinox 17.40 (Oucmanyitino)
Bun mincymkoBoro .
3aJIIK
CEMECTPOBOTO KOHTPOJIIO:




[Tocunanus Ha
enekrponHuii kypc y CE3H
3HY (mumardopma Moodle)

https://moodle.znu.edu.ua/course/view.php?id=11707

2. MeToam 10CATHEHHS 3aIJIAHOBAHUX OCBITHHOK NPOrPaMoIo
KOMIIETEHTHOCTEH i pe3yJIbTaTiB HABYAHHA

KomnerentHocri/ Metonn ®opmu i
pe3yJbTaTH HABYaAHHSA HABYAHHSA MeTOaM
OL[iIHIOBAHHS
1 2 3
3arainbHi: Haouni METOIH KontpoinbHi
3K 4. VYMiHHA BUSABISATH, CTaBUTH Ta BUPINIYyBaTH (cxemu, mozeni). 3aX00U:
mpoOreMu. CrnoBecHi METOJU | — TEOPETHUYHE Ta
3K 5. 3garHicTh mpaIfoBaTy B KOMaHIi Ta aBTOHOMHO. (mpe3enTartii, MPaKTHIHE
3K 6. 3narHicTh ciiKyBaTHCS IHO3EMHOIO MOBOIO. NOSICHEHHSI, po0OTa 3 | TECTyBaHHS 3a
3K 7. 3patHicTh 10 aOCTPaKTHOTO MHCICHHS, aHaTi3y Ta | HiAPYYHUKOM). 3MiCTOBUM
CHHTE3Y. [pakTHyHi ~ METOAW | MOIYyIEM;
3K 9. 3narHicTh 10 afganTaiiii Ta Jii B HOBii CUTYyaIll. (TBOpUI 3aBJIaHHs, | — IHIUBITyaJIbHE
3K 12. 3paTHicTh reHepyBaTH HOBI i1 (KpeaTHBHICTB). Kelicy, po3pobka | 3asnanus (I13);
MIPOEKTIB). — 3aJiK.
Jloriuni METOAU
(IHAyKTHBHI,
JETyKTUBHI,
CTBOPEHHS

pOoOJIEMHOT CUTYaITiT).
[IpobnemHO-NIONTYKOBI
METOIT!
(penpoayKTHBHI).
Metox  ¢opmyBaHHS
Ii3HaBAJILHOTO
iHTepecy (HaBuUallbHA
JCKYCisl, CTBOPEHHS
IKaBUX CUTYAIliH,
KEWCIB).

CrentianbHi ((haxoBi, MpeIMETHI ) KOMIIETEHTHOCTI

CK 6. 3parHicTh 3aCTOCOBYBAaTH MOTIHOJICHI 3HAHHS 3
o0OpaHoi (iosoriyHol  crieriamizaiii Ui BUPIMICHHS
npodeciiiHuX 3aBaaHb.

CK 7. 3narHiCTh BUTBHO KOPHCTYBATHCS CIICIIaJIHHOIO
TEPMIHOJNIOTiIEl0 B oOpaHiii ramy3i  (iTONOTiYHUX
JOCTIKEHE.

CK 8. VYcBimoMieHHs poJi €KCIPECUBHUX, EMOIINHUX,
JIOTYHUX 3aC00IB MOBH JI TOCSITHEHHS 3aIlIaHOBAHOTO
[parMaTU4IHOro pe3ysIbTaTy.

CK 9 3parHicTh 3aCTOCYBaHHS TEOPETHYHUX MOJEICH B

mpoleci mepekiamy Ui BHUPIMICHHS Pi3HOMAaHITHUX
MepeKnagalbkuX 3aBlaHb (3a0e3MeYeHHS YCHOTO i
MMACBMOBOTO  TEPeKJIaly B  CYCIHIIBHO-TIONITHYHIN,

EKOHOMIiuHiH, HAyKOBO-TEXHIYHIN 1 FOpUANYHIN cepax).

Meroau KOHTpPOIIO
i CaMOKOHTPOJTIO
(ycHuil, THCHMOBHH,
IIPOrPAMOBAHMUI,
MIPaKTHIHUH ).

CamocTiitHo-
TOIIIYKOBI METO/IH
(immBimyanpHa
poborta, MpaKTHYHA
pobota).

KonTpounbHi
3aXOJIH:
— TEOpETHUYHE Ta
MPaKTHYHE
TECTYBaHHsA 3a
3MICTOBHM
MOJIyJIEM;
— IHIUBITyaJIbHE

3apnanHs (1/13);
— 3aTiK.




ITPH 4. OmuintoBaTi ¥ KpUTHYHO aHAII3yBaTH COIANILHO,
OCOOHMCTICHO Ta HpodeciiiHo 3Hauyll mnpodieMu 1
MPOTNOHYBaTH IUISIXM iX BHpIMIEHHS Yy CKIagHUX 1
HerependadyBaHUX YMOBax, IO MOTpeOye 3acTOCYBaHHS
HOBUX IIAXO/iB Ta TPOTHO3YBaHHSI.

IIPH 5. 3HaxomWTw ONTHMANbHI NUIAXH e(HEKTHBHOL
B3aeMozii y  mpodeciifHOMy — KOJEKTHBI Ta 3
MpeAcTaBHUKAMU IHIIMX TpodeciiHuX TIpym pi3HOTO
PIBHSL.

IIPH 6. 3acTtocoByBaTH 3HaHHS TMPO EKCIPECHBHI,
€MOIIiliHI, JIOT1YHI 3acO0M MOBU Ta TEXHIKY MOBJICHHS JUIS
TOCSTHEHHS 3aIUTAaHOBAHOTO IIPArMaTHIHOTO PE3yIIbTary i
oprasizarii ycrimHoi KoMyHiKarii.

ITPH 16. BuxopucToByBaTH crieniaii3oBaHi KOHIENTYyalbHi
3HaHHA 3 00paHoi (IOJOTIYHOT ramys3i s po3B’sI3aHHS
CKJIQIHUX 3a/1ad 1 mpoOiieM, mo moTpedye OHOBIECHHS Ta
iHTerpallii 3HaHb, YaCTO B yMOBaX HEMOBHOI/HEIOCTaTHHOL
iH(pOpMaIii Ta CynmepewsTUBIX BUMOT.

IIPH 18. 3actrocyBaTm TeopeTHdYHI MOAETi B TMpoleci

nepeKamgy VIS BUPIIICHHS Pi3HOMaHITHUX
MepeKIafalbkuX 3aBlaHb (3a0€3MEYCHHS YCHOTO 1
MMMCBMOBOTO  TEPEeKJIagy B  CYCHUIbHO-IIONITHYHIMN,

€KOHOMIYHiH, HAyKOBO-TEXHIUHIN 1 FOPUIUYHIN cepax).

Mertoau KOHTPOIIO
i CaMOKOHTPOJIIO
(ycHuil, mnHMCHMOBUH,
IIpOrpaMOBaHul,
MIPaKTHIHUT).

CamocriitHo-
TIOIITYKOB1 METOAN
(immBimyanpHa
poborTa, MpaKTHIHA
pobota).

Kontposbhi
3aXOJIH:
— TEOPETHYHE Ta
MPaKTHYHE
TECTYBaHHSI 3a
3MICTOBHM
MOJTYJIEM;
— IHIUBITyaIbHE

zamanas (113);
— 3aJTiK.




3. 3MicT HAaBYAJBLHOI T CIUILIIHYA
3microBuii moayJs I. Communication and Its Principles
Tema 1 Definition and Importance of Communication: What is communication? The role of
communication in personal and professional life. Principles of Effective Communication: Clarity and
coherence in communication. The role of active listening. Understanding the audience
Tema 2. Verbal and Nonverbal Communication: Importance of body language, tone, and gestures.
Differences between verbal and nonverbal communication
Tema 3. Barriers to Communication: Common obstacles to effective communication (e.g.,
language, noise, emotions). Overcoming communication barriers.

3micToBuii moayas II. Communicative Strategies and Types of Communicative Strategies
Tema 4. Definition of Communicative Strategies: What are communicative strategies? The purpose
of using strategies in conversation. The Role of Communicative Strategies in Language Learning:
Enhancing fluency and comprehension through strategic communication. How learners use strategies
to overcome language barriers

Tema 5. Types of Communicative Strategies: Avoidance strategies (topic avoidance,
circumlocution). Compensatory strategies (paraphrasing, approximation). Cooperative strategies
(clarification requests, active listening). Application of Communicative Strategies in Professional
Settings: Effective strategies for negotiations and team collaboration. Handling misunderstandings
in cross-cultural communication. Communicative Strategies in Conflict Resolution: Using
diplomacy and tact in challenging conversations. Strategies for maintaining open channels of
communication

3microBuii moayJs I11. Effective Communication Practices

Tema 6. Effective Communication: Using the Language of Mediation. The Role of Mediation in
Communication: Definition and purpose of mediation. When and why mediation is necessary.
Principles of Mediated Communication: Neutrality and impartiality in mediation. Active listening
and reframing during mediation. Language as a Tool in Mediation: The importance of word choice in
defusing conflict. Techniques for encouraging dialogue and understanding. Challenges in Mediated
Communication: Emotional management during mediation. Handling power imbalances between
parties

Tema 7. Effective Communication: Asking Critical Questions, Asking for Clarification. The Role
of Critical Questions in Effective Communication: Definition and importance of critical questioning.
How critical questions drive deeper understanding. Techniques for Asking Critical Questions. Open-
ended vs. closed-ended questions. Probing and follow-up questions for detailed responses. Asking for
Clarification to Avoid Misunderstandings. Importance of seeking clarification. How to politely ask
for clarification. Strategies for Clarifying Ambiguous Information. Rephrasing and summarizing to
confirm understanding. Avoiding assumptions in communication

Tema 8. Effective Communication: Taking Exception, Supporting Statements. Taking Exception:
Disagreeing Diplomatically. How to disagree without creating conflict. The importance of tone and
respect in disagreement. Techniques for Challenging Ideas Constructively. Offering
counterarguments without offending. Asking questions to challenge assumptions. Supporting
Statements in Communication. The importance of providing evidence or reasoning. Building
credibility by reinforcing key points. Balancing Critique and Support. How to blend criticism with
supportive language

Tema 9. Effective Communication: Prompting for More Information, Agreeing. Prompting for
More Information. Encouraging elaboration for clearer understanding. Techniques for prompting,
such as reflection and paraphrasing. Strategies for Getting More Details from a Conversation. Using
curiosity to generate more in-depth responses. Balancing open-ended questions with specific
prompts. Agreeing in Communication. How to show agreement while maintaining objectivity. Verbal
and nonverbal cues for signaling agreement. Constructive Agreement: Building on Others’ Ideas.



How to agree and add value to the conversation.

Tema 10. Convincing and Suggesting, Avoiding Questions. Effective Convincing Techniques.
Persuasion skills: building arguments that resonate. The role of emotional and logical appeals in
convincing. Making Effective Suggestions. Offering suggestions in a collaborative way. Framing
suggestions as opportunities for improvement. Avoiding Questions Politely. Techniques for deflecting
or postponing questions. How to navigate difficult questions without offending. The Ethics of
Avoiding Questions. When it is appropriate to avoid answering questions. Transparency vs. discretion
in professional settings.

Tema 11. Complaining, Acknowledging Emotions. Effective Complaining without Escalating
Conflict. How to express dissatisfaction constructively. Language choices that reduce defensiveness.
Balancing Complaints with Solutions. Offering alternatives when raising issues. Framing complaints
as opportunities for change. Acknowledging Emotions in Communication. The importance of
recognizing others' feelings. Techniques for validating emotions while maintaining objectivity.
Emotional Intelligence in Responding to Complaints. Managing emotional responses in difficult
conversations

Tema 12. Expressing Concern. How to Express Concern Thoughtfully. The importance of empathy
in showing concern. Choosing words that reflect genuine care. Balancing Concern with
Professionalism. How to express concern without overstepping boundaries. Maintaining a problem-
solving approach while expressing concern. Encouraging Openness through Concern. How showing
concern fosters trust and open communication. Dealing with Reactions to Expressed Concern.
Managing responses when concern is acknowledged or dismissed.

Tema 13. An Alternative Point of View. How to Introduce an Alternative Perspective. Strategies for
proposing different viewpoints respectfully. Framing alternative ideas as contributions, not
contradictions. Techniques for Managing Diverging Opinions. How to handle pushback when
offering alternative ideas. The importance of balancing your viewpoint with others’. Encouraging
Open Dialogue on Alternative Perspectives. Fostering a culture of inclusion in diverse viewpoints.
How to maintain positive communication in disagreement. Managing Conflict when Presenting
Alternative Views. How to address misunderstandings or tensions that arise.

Tema 14. Effective Communication: Constructive Criticism. What Makes Criticism Constructive?
Definition and the role of constructive feedback in growth. How constructive criticism differs from
negative feedback. Techniques for Delivering Constructive Criticism. Using the "feedback sandwich"
approach. Providing specific examples and suggestions for improvement. Receiving Criticism
Effectively. How to respond to criticism without becoming defensive. Turning criticism into an
opportunity for growth. Encouraging a Feedback Culture. Creating an environment where
constructive criticism is welcomed.

Tema 15. Effective Communication: Ending a Conversation. Signaling the End of a Conversation
Politely. Verbal and nonverbal cues to indicate closure. Phrases for professionally ending discussions.
Summarizing Key Points before Ending. How to recap the conversation before concluding. Ensuring
both parties are clear on next steps. Ensuring a Positive Impression in Closing. How to leave the
conversation on a positive note. Follow-up actions and maintaining a connection after the
conversation. Managing Overextended Conversations. Techniques for gracefully redirecting or
ending prolonged discussions.



4. CTpyKTypa HaBYAJIbHOI JUCHUILTIHA

Bup 3ansarrsa Hassa Temu KiapkicTs 3rixHo 3 po3kiaagom
/po6otu roauH
o/n.¢. 3.¢.
1 2 3 4 5
Jlexuis 1 Tema 1 Definition and Importance of 2 1 pas na 2 muoicui
Communication
Ilpaktiuni | Tema 2.  Verbal and  Nonverbal 4 1 pas na mudcoens
3aHATTA 2-3 | Communication
Camoctiiina | Tema 3. Barriers to Communication 16 16
pobora OznaifomMTech 3 Marepiagamu, BukoHaute Tect 1,
3aBganns 1.
Jlexuis 2 Tema 4. Definition of Communicative 2 2 1 pas na 2 muoicui
Strategies.
Ilpakriani | Tema 5. Types of Communicative Strategies 4 1 pas na muosicoens
3aHATTA 4-5
Camocrtiiina | O3HalioMTech 3  MaTepiajaMH 3a  TEMOIO, 10 14
pobota BHUKOHAWTE TECT 2, 3aBIaHHs 2.
Jlexuis 3 Tema 6. Effective Communication: Using 2 2 I pas na 2 muscni
the Language of Mediation.
[paktuuni | Tema 7. Effective Communication: Asking 4 2 1 pas na muosicoenw
3aHATTA 6-7 | Critical Questions, Asking for Clarification.
Camocrtiiina | O3HalfoMTech 3  MaTepiajaMH 3a  TEMOIO, 10 14
pobota BHKOHANTE TECT 3, 3aBHaHHs 3.
Jlexuis 4 Tema 8. Effective Communication: Taking 2 2 I pas na 2 musicni
Exception, Supporting Statements.
[lpakrnuni | Tema 9.  Effective  Communication: 4 2 1 pas na musicoenw
3anATTA 8-9 | Prompting for More Information, Agreeing.
Prompting for More Information.
Camocriiina | O3HalioMTech 3  MarepiajaMd 3a  TEMOIO, 10 14
pobota BHKOHAHTE TeCT 4, 3aBmaHHs 4.
Jlekuis 5 Tema 10. Convincing and Suggesting, 2 2 I pas na 2 musicni
Avoiding Questions.
[lpakriuni | Tema 11. Complaining, Acknowledging 4 2 1 pas na musicoens
3aHaTT 10- | Emotions.
11
CamocrTiiina | O3HalioMTech 3  MaTepiajaMM 3a  TEMOIO, 10 14
pobora BUKOHANTE TECT 5, 3aBJAHHS 5.
Jlekuis 6 Tema 12. Expressing Concern. 2 2 I pas na 2 mudicni
Tema 13. An Alternative Point of View.
[Ipaktnune | Tema 14. Effective Communication: 4 2 1 pas na mudicoerto
3anaTTA 12 | Constructive Criticism.
Tema 15. Effective Communication: Ending
a Conversation.




Camocriiina
pobota

Os3naiiomTech 3
BUKOHAWTE 3aBHAHHA O.

Marepiajamu

3a

TEMOIO,

5. Buau i 3MicT KOHTPOJIbHUX 3aX0iB

Bupn zanstrs/ Bup 3MicT KOHTPOJIBHOIO Kpurepii oninroBanns Yenoro
podoTHn KOHTPOJIbHOT0 3axony* Ta TepMiH BUKOHAHHS* 0aJiB
3axony
1 2 4 5
IToTo4HMIT KOHTPOJIB
[Ipaktnune | Teopernune O6roBopeHHsI. Y4acTh B 4 6amu 6
3aHATTS 1-2 3aBJIaHHSA JTUCKYCIi.
Tecr 1 2 Ganun
[Ipaktrune | Teoperuune Tecr 2 2 Ganm 7
3aHATTA 3-4 3aBIaHHA
[TpaxTiane [TuceMOBO BUKOHATH 5 GauiB
3aBIaHHS MPaKTUYHI 3aBIAHHS
caMocCTiitHOT poOoTH
3apnaHHs 1
[Ipaktrune | Teoperuune OOroBOpeHHA. Y4JacTh B 4 banm 6
3aHATTI 5-6 3aBJaHHS JTUCKYCIT.
[MpakTuune Tecr 3 2 O6anu
3aBIaHHS
[Ipaktnune | Teoperuune OOroBopeHHs. YyacTh B 4 6anu 9
3aHATTI 7-8 3aBJaHHA JTUCKYCIi.
[TpakTiane [TucrMOBO BUKOHATH 5 GauiB
3aBIaHHS MPaKTUYHI 3aBIAHHS
caMocCTiitHOT poboTH
3aBmaHHg 3
[Ipaktnune | Teoperuune Tect 4 3 banm 3
3aHaTTd 9-10 | 3aBmanHs
[paktiune | [lpaktuune ITuceMOBO BUKOHATH 5 OaniB 5
3auaTTd 11-12 | 3aBganas MPaKTHYHI 3aBIaHHS
CaMOCTiHOT poboTH
3asnannga 4
[Mpaktuune | TeoperuuHe Tect 5 3 Oanu 3
3aHaTTa 13-14 | 3aBmanHsa
IIpakTiune
3aBJIaHHS
[Ipaktune | Teoperuune Jaru Bignosini Ha 2 baim 2
3agATTd 15-16 | 3aBmaHHs TEOPETUYHI 3alTUTaHHS
3aBnaHHs 5
[IpakTrune OO0roBopeHHs. YyacTh B 4 6amu 4
3aHATTS 17-18 JIUCKYCII.
[IpakTrane [TnceMOBO BUKOHATH 5 OaniB 5
3aHATTA 19-22 MPaKTUYHI 3aBIAHHS
camocTiitHoi poboTH
3aBnaHHs 6




[MigcymxoBuit 10
TECT
Yeboro 3a 4 60
MOTOYHUH
KOHTPOJIb
IlincymMmKoBHi KOHTPOJIb
Teopetuune YcHa yacTuHa Ex3amMeH mnpoBomuTbcs B 20
3aBJIaHHA eKk3aMeHaliifHoro Oinera ycHiK QopMi mpu OYHIK
nependadae po3ropHyTy Ta ¢bopmi HaBYaHHA. Y CHHM
0oOTpyHTOBaHy BiJIIOBIb HA | €K3aMEH CKJIAJA€ThCA 13
TEOPETUYHE MUTAHHSI. BIJIMIOBi/i Ha TCOPETUYHE
VY pasi quctaHmiiHol POpMU | MHTAaHHS EK3aMEHAI[iTHOTO
HaBYAHHS eK3aMeH Oimery 3  NHCHMOBOIO
MPOXOIUTH y TECTOBiH opmi | dikcaliero Beix Biamosinei i
z yepe3 miardpopmy Moodle. BUKOHAHHS.
= Bceworo 3a exzamen moxHa
3 otpumar 110 20 6aiBs.
é VY pasi qucTaHminHol
(hopMHU HaBYAHHS CK3aMeH
MPOXOHUTH y TECTOBIH
¢dopwmi yepes mmarpopmy
Moodle. [TizcymkoBuii Tect
cknamaerhes i3 20 mutaHb
mo 1 6axy xoxxHe. Beroro
3a MiJICYMKOBUH TECT
MOHa oTpuMaTu 10 20
OautiB.
[Tpaktuune [HauBiyanbHE 3aBIaHHS: 3micT mpe3eHTamii - 9 20
3aBOaHHA CTBOpPCHHI HpC3€HTaHII Ha oaJjiB BiI[HOBiI[HiCTb Temi

OJIHY 13 3aIPOTIOHOBAHHX
TEM.

(4 Oanm), MOBHOTA
pPO3KpUTTS TeMu (3 Oamm),
JIOT1YHICTD i
MOCIIJOBHICTh ~ BUKIIAAY

Matepiany (2 6an))
BisyanbHe odopmieHHs
- 2 0am AKICTh AU3ANHY
ClaiiiB:  3pO3yMLIICTB,
YUTAOCILHICTD,
CTPYKTYpPOBaHICTh
Oparopcbka
MalcTepHicTe S OajiB-
YITKICTh, 3PO3YMUIICTH 1
BIICBHEHICTh y
BUKJIaJICHH] Marepiany (2
OaJyin), BMiHHS 3alliKaBUTH

ayauToOpito,  MiATPUMKA
KOHTakTy (2 Oamm),
BIAMOBIAHICTE yacy

Buctyny (1 6am)

Binnosiai Ha 3anuTaHHA
(2 ©0anum) moBHOTA 1
TOYHICTh BiamoBimen (1
0aJr), 3/aTHICTH IIBHJIKO
pearyBaru 1




apryMeHTYyBaTH CBOIO
nozuirito (1 6an)
3arajibHe BpaKeHHS Ta
iHHOBauiiHicTh (2 6aJ1M)
KPEaTUBHICTh MiIXOIY 10
temu (1 Gam), 3aragbHHIA
BIUIMB 1 NpodeciiHicTh
npesenTarii (1 6an)

Yeboro 3a 40
niacyMKOBHii
KOHTPOJIb

HIkana ouinoBanusa 3HY: naunionaapua ta ECTS

3a mkaJsoro 3a mKkaJio10 yHiBepcuTeTy 32 HaiOHAJILHOI0 LIKAJIOI0
ECTS Ex3amen 3agik
A 90 — 100 (BigMiHHO) 5 (BiaMiHHO)
B 85 — 89 (my»xe nobpe)
C 75 — 84 (nobpe) 4 (n0bpe) 3apaxoBaHO
D 70 — 74 (3a70BUIBHO) 3 (saz0BinbHO)
E 60 — 69 (1ocTaTHBO)
FX 35 — 59 (He3a10BUTBHO — 3 MOXKITHBICTIO
TIOBTOPHOTO CKJIAJIAaHHS) :
- . 2 (me3zamoButbHO) | He 3apaxoBano
F 1 — 34 (He3a10BUIBHO — 3 000B’I3KOBUM
IIOBTOPHUM KYPCOM)
6. OcHOBHI HaBYaJIbHI pecypcu
PexomenioBana Jireparypa
OCHOBHI I’XEPEJIA
1. Dignen Bob. Communicating Across Cultures. Cambridge: Cambridge University Press. 2021.
96 p.

2. Liu. J., Harper K. Communication Strategies. Singapore: Seng Lee Press, 2018. 116 p.

3. Paul D. Further Communication Strategies. Singapore: Seng Lee Press, 2013. 127 p.

JlonaTkosi:

4. Diana Hopkins, Pauline Cullen. Grammar for IELTS. Cambridge: Cambridge University Press.-
2018, 258 p.

5. Jones L. Progress to Proficiency. Coursebook,. CUP, 1999.

6. Mann R., J. Wilson Gold: New Proficiency. Exam Maximisers. Longman, 2002.

Indopmauniitni pecypen

1. European Commission. Guide to Successful Communication. URL :
http://ec.europa.eu/research/science-society/science-communication/

2. Harvard Business Review, Organizational Culture. URL : https://hbr.org/topics.

3. Munro, Dan. Manipulative people: how to spot them, how to manage them. Thought Leaders,
Biz News. URL : http://www.biznews.com/thought-leaders/2014/01/11/manipulative-people-
spot-manage/




7. Peryasiuii i moJiiTuKkHM Kypcy

BigBinyBanus 3ausarts. Peryasuis nponyckis.

[HTepakTUBHUI XapakTep Kypcy nepeabdadae 00OB’SI3KOBE BiJBiAyBaHHS MPAKTUYHUX 3aHATH. CTyneHTH, sKi
3a MEBHUX OOCTaBMH HE MOXYTh BiIBIIyBaTH MPaKTHYHI 3aHITTS PETYISPHO, MYCATH BIPONOBXK THKHS
Y3TOIUTH 13 BUKJIagadeM rpadik iHIUBIyaTbHOTO BiAIPAIIOBAHHS MIPOMYIIEeHUX 3aHATh. OKpeMi IpOmyIIeHH]
3aBIaHHS MaloTh OyTH BiAmparboBaHi Ha HANOMIK4IIA KOHCYNIbTamii BIPOAOBX TIDKHA TICIS TPOITYCKY.
BinnpamtoBanHsi 3aHATh 3IMCHIOETBCS YCHO Y (popmi cmiBOeciay 3a NMHUTAaHHSIMH, BU3HAYCHUMH ILIAHOM
3aHATTA. B oOKpemMHX BUNagkax [O3BONSETbCS IMHCHMOBE BiJNPAIIOBAHHS LUISXOM BHKOHAHHS
IHIMBIAyaIbHOTO THCHMOBOTO 3aBAaHHA. CTyIEHTH, SKi CTAHOM Ha TIOYAaTOK €K3aMeHaIliifHOi cecii MaioTh
noHaz 70% HeBiANpanboBaHUX MPOMYIICHUX 3aHATh, JI0 BiANPALIOBAaHHSA HE JOMYCKAIOTHCS.

IMoaiTuka akagemiuyHoi 100po4ecHOCTI

VYei nucbMoBi poOOTH, IO BHKOHYIOTBCS CIIyXadaMd i 4Yac TMPOXOMXKCHHS Kypcy, MEpeBipsIOThCA Ha
HasSBHICTH IUIATiaTy 3a JOMOMOTOIO CIielianizoBaHoro mporpamuoro 3adbe3nedeHHst UniCheck. Bigmosigao 10
YMHHUX IPABOBUX HOPM, IIariaTOM BBaXKaTHMETHCS: KOMIIOBaHHS 4y>KOi HAYKOBOi pOOOTH U JEKIILKOX pOOIT
Ta ONPWIIIONHEHHS Pe3yJbTaTy i CBOIM iMEHEM; CTBOPEHHS CYMillli BIACHOTO Ta 3all03MYEHOTO TEKCTY 0e3
HAJIE)KHOTO ITUTYBaHHS IDKEpeN; pepaiT (mepedpasyBaHHS UyXKoi mpari Oe3 3raJyBaHHS OPUTIHAIHLHOTO
aBTopa). bynp-sKa imes, JyMKa 94i pedeHHs, LTFCTpallis 9 GOoTo, SIKe BH 3aII03UIYETE, MA€ CYIPOBOKYBATUCS
MOCWJIAHHSIM Ha TepuoKepeno. POOOTH, y SIKUX BUSBICHO O3HAKH ILIariary, 10 po3MIsALy HE MPUUMArOThCS 1
BIIXHJISIIOTHCS 0€3 MpaBa nepeckiafanHs. SKIIo B He BIIEBHEHI, UM A at0Th 3p00JieHI BaMU 3aIT03UICHHS
il BU3HAYCHHS IUIariary, Oyab Jlacka, MPOKOHCYIBTYUTECS 3 BUKIIATa9eM.

Bucoka akazmemiuHa KynbTypa Ta €BPOINEHCHKI CTaHIApTH SKOCTI OCBITH, SKHX IOTpUMYIOThCs y 3HY,
BHUMArarTh Bijl JOCTIHUKIB BiAMOBIAAILHOIO CTABJICHHS J0 BHOOpY pkepen. [locuianHs Ha Taki pecypcH,
sk Wikipedia, 6a3n nanux pedeparip Ta nrucbMoBuX pooiT (Studopedia.org Ta momiOHI) € HEMPUITYCTUMHM.
PexomennoBani 0a3u JaHUX AJIS TMOIIYKY JDKEpe:

Enexrponni pecypcu HamionanbsHoi 6i0mioTeku iM. Bepaancekoro: http:/www.nbuv.gov.ua

[udpoBa moBHOTEKCTOBA 0a3a MaHWX aHTIIOMOBHOI HaykoBoi nepionuku JSTOR: https://www.jstor.org/
Bukopucranns komn’10TepiB/Tesie)oHiB Ha 3aHATTI

Bukopucranas MoOiIbHUX Tele]oHiB, MIAHIIETIB Ta iHIIWX TaJHKETIB MijJ Yac JIEKUIHHUX Ta MPaKTHYHUX
3aHSATH JI03BOJIIETHCS] BUKITIOYHO Y HABYAIBHHUX LUISAX (JUI YTOUHEHHS MEBHUX JaHHUX, IEPEBIPKH MPABOIIHCY,
OTPUMaHHA JIOBiZKOBOi iHpopmarii Tomo). byas nmacka, He 3a0yBaiiTe akTUBYBaTH PEXUM «0e3 3BYKY» JIO
MOYATKY 3aHSTTSI.

[Tix yac BUKOHAHHS 3aXOJiB KOHTPOIIO (TECTiB, KOHTPOJBHUX POOIT, iCHHUTIB) BHKOPUCTAHHS TaJKETiB
3a00poHeHO. Y pa3i nopyueHHs 1iei 3a00poHn podoTy Oyne aHyIboBaHO O3 IpaBa NepecKiaJaHHs.
KomyHikartist

bazoBoro mardopmoro st KOMyHIKalii BUKIanada 3i cryaeHtamu € Moodle, 1yt TepMiHOBOTO BUPILICHHS
nuTanb Telegram.

BakimBi OBIIOMIICHHS 3arajIbHOTO XapaKkTepy — 30KpeMa, OTOJIOIICHHS PO TEPMiHH ITOJaHH KOHTPOIBHUX
pobIT Ta 1H. — PErylsIpHO PpO3MIIIYIOThCS BHKJIagadyeM Ha Kypci. Jlas mnepcoHalbHHMX 3allMTiB
BUKOPHUCTOBYETHCSI CEpPBIC PUBATHHX MOBIAOMIICHb. BiIMOBIIi Ha 3alUTH CTYJEHTIB MOAAIOTHCS BUKIIA1aueM
BITPOIOBX TPHOX POOOYMX JIHIB.

JOJATKOBA TH®OOPMAIIA
I'PA®IK OCBITHBOI'O HPOLECY 2024-2025 H. p. [JOCTYIHMM 3a aJpecolo:
https://tinyurl.com/yckze4jd.

HABYAJIBHUI MPOIIEC TA 3ABE3INEYEHHS SIKOCTI OCBITH. Ilepesipka HaGyTnx
CTy[ICHTaMHU 3HaHb, HABUYOK Ta BMiHb (aTecTrarii, 3ajiku, ICIUTH Ta iHII (OPMHU KOHTPOIIO) €
HEB1JI'€MHOIO CKJIaJIOBOIO CHUCTEMHU 3a0€3TEUEHHS SKOCTI OCBITH 1 MPOBOIUTHCS BiAMOBITHO [0
[TonoxxeHHs PO OpraHizallito Ta METOAMKY MPOBEICHHS MOTOYHOTO Ta MiJICYMKOBOTO CEMECTPOBOTO
KOHTPOJIO HaB4aHHs cTyzneHTiB 3HY: https://tinyurl.com/y9tve4lk.

IMNOBTOPHE BUBYUEHHS JUCHMIIJIIH, BIJPAXYBAHHS. HasBHicTh akageMiqHOI
3a00proBaHOCTI 10 6 HABYANBLHUX JUCIUILTIH (B TOMY YHCII MPOXOKEHHS MPAKTUKA YU BUKOHAHHS
KypCOBOi poOOTH) 3a pe3yJIbTaTaMU OJHI€T €K3aMEeHAIIHHOT CeCii € TCTaBOIO I HAJaHHS CTYIACHTY



npaBa Ha MOBTOPHE BHBYCHHS 3a3HAYCHUX HABYAIBHUX TUCIHILIIH. [TopsSI0K TOBTOPHOTO BUBYCHHS
BU3HA4Ya€ThCs [lONMOKEHHSAM MPO TOPSAOK TOBTOPHOTO BUBYEHHS HABYAIBHUX IUCIMIUTIH Ta
noBTopHoro HaB4yanHsi y 3HY: https:/tinyurl.com/y9pkmmp5. IlinctaBu Ta mpouenypu
BiJI[paxyBaHHsI CTYICHTIB, Y TOMY YHCIi 32 HEBUKOHAHHS HABYAJIBHOTO IUIaHY, PErIIaMEHTYIOTHCS
[TonokeHHSIM TIPO TOPSIIOK TEPEBE/ICHHS, BiJpaXyBaHHS Ta IOHOBIICHHS CTyAeHTiB y 3HY:
https://tinyurl.com/ycds571a.

BUPIHIEHHS KOH®JIIKTIB. Ilopsiiok i mpoueaypu BperyinroBaHHS KOH(IIKTIB, OB’ I3aHUX 13
KOPYMNIIIHHUMH MisIMH, 31ITKHEHHSM 1HTEPECiB, Pi3HUMH (OpMaMH JUCKPUMIiHAI{, CEKCyaJbHUMH
JIOMaraHHs MM, MD>KOCOOMCTICHUMHU CTOCYHKaMH Ta IHITMMHU CUTYAI[ISIMH, 1110 MO>KYTh BHHUKHYTH TT1]1
yac HaBYaHHs, periaMeHTyroThcs [10710KeHHAM PO MOPSAI0K 1 IPOLEAYPH BUPIIIEHHS KOHQIIKTHUX
curyauii y 3HY: https://tinyurl.com/57wha734. KondmniktHi cuTyamii, 110 BUHUKAIOTh y cdepi
CTUTICH/IIAJIbHOTO 3a0e3MevyeHHs 37100yBaviB BHUIOI OCBITH, BHPIINIYIOTHCS CTHIICHIIaIbHUMH
KOMICisiMH (DaKyJIbTETiB, KOJIC/KIB Ta YHIBEPCHUTETY B MEXax iX IMOBHOBAa)KEHb, BIAIMOBIAHO J0:
[TonoxkeHHST TIPO TOPSAIOK TMPU3HAYEHHS 1 BHIUIATH aKaJeMiuHux cruneHain y 3HY:
https://tinyurl.com/yd6bq6p9; TlonoxxeHHs mpo NpU3HAYCHHS Ta BUIUIATY COIIbHUX CTHUIICHMIIN Y
3HY: https://tinyurl.com/y9r5dpwh.

MNCUXOJIOTTYHA JOINOMOTA. Tenehon noBipu mpaktuyHoro mcuxosora Mapti Ipunu
BagumiBau (061) 228-15-84, (099) 253-78-73 (moxenno 3 9 no 21).

YIOBHOBAKEHA OCOFBA 3 IIUTAHD 3AIIOBITAHHSA TA BUSIBJIEHHSI KOPYIIIIII
3anopi3pKoro HalioHaIbHOTO yHiBepcuTeTy: banax Bikrop ApkaniiioBuu

Enexrponna agpeca: v_banakh@znu.edu.ua

["apstua minis: Ten. (061) 227-12-76, daxc 227-12-88

PIBHI MOXKJIMBOCTI TA IHKJIFOBUBHE OCBITHE€ CEPEJOBHMUIE. I{enTpanbhi BX0OaH
ycix HaBuasbHuUX kopmyciB 3HY oGnannani mangycamu ais 3a0e3ledeHHs JOocTynmy oci0 3
IHBaJIIHICTIO Ta IHITUX MAJIOMOOUIBHUX TPYyIl HacelleHHs. [lomomora /i 37iiCHEHHST BXOAY Y pasi
noTpeOM HAJA€ThCSl UYEPrOBUMH OXOPOHISIMM HAaBYAJIBHUX KOpHYCiB. SIKIIO Bam moTpiOHa
crerianaizoBaHa JonoMora, Oyap jacka, 3arenedonyiire (061) 228-75-11 (Ha4aqbHUK OXOPOHHM).
[Topsimox cynmpoBoay (HajaHHS JOMOMOIM) OCi0 3 IHBAJIIHICTIO Ta IHIIMX MajJOMOOUIBHUX TpyIl
Hacenenus y 3HY: https://tinyurl.com/ydhcsagx.

PECYPCHU JJIs1 HABYAHHS
HAYKOBA BIBJIOTEKA: http:/library.znu.edu.ua. I'padix po6oTH aOOHEMEHTIB: MOHEIIIOK-
n stHUL 3 08.00 7o 16.00; BuxigHi AHI: cyOOTa 1 HEIIS.

CUCTEMA  EJEKTPOHHOI'O 3ABE3INEYEHHSI HABYAHHSA (MOODLE):
https://moodle.znu.edu.ua

Skmio 3a0ynu TapoJb/JOTiIH, HAMpaBTe JIMCTa 3 TEMOK «3a0yB MapoOJb/JOTIH» 3a aJpecoro:
moodle.znu@znu.edu.ua.

VY nMcTi BKaxITh: Mpi3BULIE, 1M'S, M0-0aTbKOBI YKPAiHCHKOIO MOBOIO; MIKM(p TpyIu; €IeKTPOHHY
azipecy.

ko BM BKa3zyBallu €NEKTPOHHY aapecy B mpodiri cucreMu Moodle 3HY, To BukopucroByiiTe
NOCUJIaHHS JJIs BiIHOBJIEHHS nmapoimo https://moodle.znu.edu.ua/mod/page/view.php?id=133015.
HEHTP IHTEHCUBHOI'O BUBYEHHS THO3EMHUX MOB: http://sites.znu.edu.ua/child-

advance/

HOEHTP HIMEHBKOi MOBMU, ITAPTHEP I'ETE-IHCTUTYTY:
https://www.znu.edu.ua/ukr/edu/ocznu/nim _ )

HNIKOJIA KOH®YIIA (BUBUEHHA KUTAUCBKOI MOBRN):

http://sites.znu.edu.ua/confucius

KepiBHUK HaBYAJIbHO-METOAUYHOTO BIALTY JIrommuna HECTEPEHKO



