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3B 5130K 3 BUKJIaJa4yeM: KaHHUAT MeAaroriyHuX HaykK, AoueHt Jlrora Jlapuna AnaromiiBHa

E-mail: lyutadaryna@ukr.net

Tenedon: (061) 228-75-74 (kadenpa)

Inwi 3aco6u 3B’s3Ky: Moodle (popym Kypcy, npusammui nogioomienis)

Kadenapa: Typusmy, pekpeallii Ta rotenbHo-pecTopanHoi cipasu, IV kopnyc 3HY, ayx. 306 (3" mosepx)

1. Onuc HABYAJBHOI IUCHUILTIHU

Memoro BUBYEHHS HaBYAJIbHO1 TUCHUILIIHU «OCHOBH CepBICY» € HaOyTTA Ta PO3BUTOK MpodeciitHux
KOMIETEHTHOCTEW (haxXiBI[IB MJIs1 3A1MCHEHHS €(PEKTUBHOI MISUNIBHOCTI B cdepi TOTEIHHO-PECTOPAHHOTO
613Hecy. OCHOBHI 3aBIaHHs BUKJIaaHHS AUCUUIIIIHN «OCHOBH CEpBICY»: BUPOOUTH HABUUKHM BU3HAYATH LTI
Ta 3aBJaHHS CEPBICHOI AISUIBHOCTI 3aKJaJAiB TOTEbHO-PECTOPAHHOTO TOCHOJAPCTBA; BUPOOUTH HABUYKH
pO3B’sI3yBaTH CKJIQJH1 CHeIiajli3oBaHl 3ajadl Ta MPaKTHUYHI MpoOJeMu MISUIbHOCTI CYO'€KTIB TOTEIbHO-
pecTopaHHOro Oi3Hecy; BUpOOUTH HaBUYKHU 3aCTOCOBYBATH TEOPIIO Ta METOJM CUCTEMH HayK, Kl (OPMYIOTh
KOHLEMIiI TOCTHUHHOCTI 1 XapaKTepU3YIOTbCSd KOMIUJIEKCHICTIO Ta HEBH3HAYEHICTIO YMOB; 3acCBOITH
0COOJINBOCTI MOPAJIbHO-ETUYHUX HOPM MOBEIIHKU B c(pepl TOTEIBHO-PECTOPAHHOTO Oi3HECY.

[Ipepeksizutu: Beryn 1o creniaibHOCTIL

[TocTtpexBiduT: OCHOBH KOMYHIKAIIll B cepi 00CTyroByBaHHS.

IIacmopT HABYAJIbHOI JUCUMILTIHA

HopmaTtuBHi nokazHuKu neHHa ¢popma 3100yTTsI OCBITH 3a04yHa opMa 3100yTTSI OCBITH

CraTyc AMCUUIUTIHU O0oB’s13k0Ba

Cemectp 1-i -

Kinbkicts kpenuriB ECTS 4 xpenuTiB

Kinekicts roama 120 rogun

Jlek1iiini 3aHATTA 30 roz. TOJI.

CeMiHApChKI 3aHATTSA - TOJI.

[IpakTUuHi 3aHATTA 14 rop. TOJI.

JlaGopaTopHi 3aHATTS - TO/I.

Camocriiina pobota 76 ron. TOJI.

Koncynpramii ocobucmi — wocepeou 3 14:30 0o 16:00, 1V kopnyc, ayo. 306,
oucmanyiuni — MOODLE, 3a nonepeonvoro oomosnenicmio 3a
e/1eKMPOHHOI0 NOWMOIO

Bun nincymkoBoro 3aJIiK

CEMECTPOBOTO KOHTPOJIIO:

Ilocunannsg Ha

enexrponnuii kypc y CE3H  https://moodle.znu.edu.ua/course/view.php?id=13245

3HY (mumardpopma Moodle)



https://moodle.znu.edu.ua/course/view.php?id=13245
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2. MeToau JOCATHEHHS 3aIJIAHOBAHUX OCBITHLOIO

MPOrpaMor0 KOMIETEHTHOCTEH i

pe3yJbTATiB HABYAHHS

Pe3ynbpraTy HaBYaHHS
Ta KOMIICTEHTHOCTI

Metoau HaB4yanHs / (HOpMU 1 METOTH
OLIIHIOBAHHS

Peszynromamu Haguanna:

PH 02. 3nartu, po3ymiTh 1 BMITH BUKOPHUCTOBYBATH Ha
MpaKkTUIl 0a30B1 MOHSTTS 3 TEOpii TOTEIBHOI Ta PECTOPAHHOI
CIpaBM, oOprasizamii o0OCIyroByBaHHsS  CIOXKHMBaulB  Ta
JISUIBHOCTI CyO’€KTIB PHUHKY TOTEIbHUX Ta pPECTOPAaHHUX
MIOCJIYT, @ TAKOK CyMDKHUX HAYK.

PH 06. AmnanmizyBatu, IHTEpHpeTyBaTH 1 MOJETIOBAaTH Ha
OCHOBI ICHYIOUMX HAyYKOBHX KOHUEMIIH cepBICHI, BUPOOHUYI Ta
OpraHizailiifHi mpoIecH TOTeILHOTO Ta PECTOPAHHOTO Oi3HECY.
PH 07. OpranizoByBaTH mpoIiiec 00CIyrOBYBaHHS CIIOKUBAYiB
TOTEJIBHUX Ta PECTOPAHHHUX TMOCITYr Ha OCHOBI BUKOPHUCTAHHS
CydacHUX IHQOpMalIiHUX, KOMYHIKallIHHUX 1 CEpPBICHUX
TEXHOJIOTIH Ta AOTPUMAaHHS CTaHAAPTIB SKOCTI 1 HOPM O€3MEeKH.
PH 08. 3acTtocoByBaTH HaBHYKH TPOIYKTUBHOTO CIUTKYBaHHS
31 CIIOKMBAaYaMH TOTEIbHUX TAPECTOPAHHUX MOCTYT.

PH 10. Po3pobmaru HOBI  mociyrn  (IIPOIYKIiIO),
BHUKOPHCTOBYIOUM CydYacHI TEXHOJOTii BHpPOOHHIITBA Ta
00CITyrOBYBaHHSI CTIO’KWBAYiB.

Komnemenmmnocmi:

3K 5.31aTHICTh TpaIfoBaTi B KOMaH/II.

CK 2. 3parHiCTh OpraHi3oByBaTH CEPBICHO-BUPOOHHYUA
Mporec 3 ypaxyBaHHSM BHUMOT 1 TOTpeO CIIOXKWBadiB Ta
3a0e3mevyBaTi Horo eeKTUBHICTb.

CK 4. 3patnHicth ¢GopMyBaTH Ta pealli3oByBaTH €(QEKTHUBHI
30BHIIIIHI Ta BHYTPIITHI KOMYHIKaIlii Ha MiAIpUEMCTBax chepu
TOCTHHHOCTI, HABUYKHU B3a€MO/III.

CK 6. 3parHICTP NOpPOEKTYBaTH TEXHOJOTIYHUI MpoIiec
BUPOOHUIITBA TPOAYKIII 1 MOCIYr Ta CEpBICHHI mpoIiec
peaiizaiii OCHOBHUX 1 JTOJaTKOBHX MOCIYT y MiAMPHEMCTBAX
(3aKknmasax)  TOTENBHO-PECTOPAHHOTO  Ta  peKpealiifHoro
roCIo1apcTBa.

CK 7. 3patHICTh pO3poOISTH HOBI MOCHyrd (MpOAYKIi0) 3
BUKOPUCTAHHSM IHHOBAIIHUX TEXHOJIOTIH BUPOOHHUIITBA Ta
00CIyroByBaHHS CIOKHUBAYIB.

CK 8. 3patHicTh po3poOisTH, MPOCYBATH, peayli3oByBaTH Ta
OpraHi3oBYBaTH CIHOXXMBAaHHSA TOTENBHUX Ta PECTOPAHHUX
MIOCJIYT JJIs1 PI3HUX CETMEHTIB CIIOKUBAYIB.

UJIeKIiifH1 3aHATTS, MPAKTUYIHI 3aHITTS,
caMmoCTiifHa TBOpYa poOoTa,
IHIUBIIyaJIbHA pO0OTa, IHTEPAKTUBHI
BIIPaBH, POJIbOBI IrPH, TECTYBAHHSI,
KOHTpPOJIbHI pOOOTH, ONIUTYBAaHHS,
BIKTOPUHU
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3. 3MicT HABYAJBLHOI AUCIHHUILIIHA

3micmosuit modyns 1. OcHOBH cepBicy Bill HaliIaBHIIIKUX YaciB 10 cboroaeHHs. CydacHi aclieKTH
cepBicHOi nisutbHOCTI. Knacudikamis BuaiB mociyr i gkicte cepBicHOi misutbHOCTI. CepBic sk (dimocodist
3aKiamy.

3micmosuit mooyns 2. TeopeTH4Hi 0OCHOBH cepBicCHOI TistibHOCTI. TeopeTHyHi aceKTH CepBiCHOT
TISITBHOCTI. 3arajgbHa CyTHICTH cepBicHOT AisutbHOCTI. CyTHICTD IOCIYT.

3micmosuii modyns 3. ETuker ginoBoro cniikyBaHHs y c¢epi roctuHHocTi. CyTHICTh €THUKU Ta
etuketry. JlutoBuii Ta mnpodeciiinuii etuker. IlpuHuunu ermyHoro kojekcy. BepOasbHe cHuIKyBaHHS.
HesepOanbHe cnuikyBanHs. Oco0yivBl HOPMH JUIOBOTO €TUKETY KpaiH €Bponu: BenukxoOpuranii, ®paniii,
Itamii, Icnanii, HiMmeyunnu Ta iH. [{umoBuil eTtuker ApaOChbKOro CBITY. AMEpPUKAHCHKHM IUIOBUH CTWIIb.
SInoHCchK1 0cOOIMBOCTI BEACHHS NeperoBopiB. OcoOIMBOCTI KUTAHCHKOTO €TUKETY.

3micmosuit modyns 4. T'OCTHHHICTH $IK TEXHOJIOTiYHMI eJIeMeHT TIoTeJlbHO-PeCTOPAHHOIO
o0cayropyBanHsi. CyTHICTb TIOHSITTSI TOCTUHHICTh. OCHOBHI MOHATTS rOCTUHHOCTI. KoHIlenii rocTUHHOCTI.
YmoBu roctuHHOCTI. CydacH1 HIAXOAU 10 PO3BUTKY IHAYCTPil rOCTHHHOCTL. CyTHICTB 1 CTPYKTYpa CBITOBOTO
PUHKY TOCTHHHOCTI. 30BHIIIHI Ta CIeliali30BaHl YNHHUKH CEPEIOBUIIIA TOCTUHHOCTL. Pecypcu roCTHHHOCTI.

3micmosuit moodyns 5. Oco0JMBOCTI HANAHHS CEPBICHUX NOCJAYI y 3aKJAaJaX PO3MillleHHS.
Oco06muBOCTI HaJaHHSI CEPBICY B TOTEIBHUX KOMIUIeKcaX. KOMMOHEHTH, M0 BH3HAYAIOTh PIBEHB SKOCT1
KyIbTYpU CcepBiCY B TOTeNbHIH I1HAYcTpii. 3HadeHHS (YHKIIOHATBHOTO, EKOJIOTIYHOTO, €CTETHYHOTO
KOM(OopTY [UIsl BHYTPILIHBOTO IPOCTOPY TOTEIIO.

3micmosuit modyas 6. Oco0JMBOCTI HATAHHS CEPBICHUX MOCAYT Yy 3aKJajax XapyyBaHHS.
OcobnuBocTi HagaHHS cepBicy B pectopaHaxX. KymabTypa cepBicy Ta cepBICHOI AiSUTBHOCTI B PECTOpPaHHIN
chepi.

3micmosuit mooyno 7. Kompopr sik ckiaaaoBa cepBicHoi aisiibHocTi. Komdopr sk skicHa
XapaKTEepPUCTHKAa OOCIYroBYBaHHS. 3apyODKHUN JOCBIA IIOJAO VYIPABIIHHS SIKICTIO OOCITYroByBaHHS B
TrOTEJIbHO-PECTOPAHHUX  KOMIUIEKCaxX.  3a0e3medyeHHs  BHCOKOTO  PIBHS  CEpBICY K  CKJIaJI0oBa
KOHKYPEHTO3JaTHOCTI 3aKJIaJiB TOTEJIbHO-PECTOpaHHOro rocmnoaapcra. CraHaapTu SKOCTI CepBicy B
CBITOBOMY TOTE€JIbHO-PECTOPAHHOMY TOCHOJAPCTBL. YIpaBJIHHA SKICTIO MOCIYT Ha HIANPUEMCTBAX
rOTEJILHOTO FOCHOApCTBa, PECTOPAHHOTO FOCIIOIapCTBa.

3micmosuit mooyns 8. Kyabrypa cepBicy. CyTHICTh OHSTTS KyJlIbTypa CepBicy. ACIEKTH KYJIbTYPH
cepBicy. PeuoBMHHa Ta mpeaMeTHa CTOPOHM AacleKTIB KyJIbTypu cepBicy. [lisnbHa i mroAckka CTOPOHU
KyJIbTypH cepBicy. CTUIb 00CIyroByBaHHS CIIOKUBAYIB.
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4. CTpyKTYypa HAaBYAJIbHOI JUCHUILIIHU

Bupa 3anarra Ha3ga temu KinbkicTs 3rinHo 3
/podoTn TOAMH PO3KJIaA0OM
o/n.¢. 3.¢.
1 2 3 4 5
Jlexis 1 Tema. OcHoBHM cepBicy Bia HaligaBHilIuX yaciB 3 UWOMUICHSL
110 CHOTO/ICHHS.
[Ipaktune | Tema. OcHOBH cepBicy Bix HaligaBHIIIKUX YaciB 1 1 pas na 2 muorcni
3aHATTS 1 JI0 CbOTO/ICHH A
1. CywuacHi acCHeKTH CepBICHOI
IISUIBHOCTI.
2. Kuacudikaiiis BUIIB TOCIYT 1 SKICTh
CEPBICHOI JiSIIBHOCTI.
3. Cepgic sk ¢inocodis 3aknay.
Camocrtiiina | Tema. OcHoBH cepBicy Bin HaiigaBHIIINX yaciB 9
pobora 1 710 CHOTO/IEHHS
IuTanns:
1. ki icHylOTh  Cy4YacHi  acIeKTH
CEpBICHOT JTisSUTHOCTI?
2. OxapakrepusyBatu Kiacudikariro
BUIIB TTOCITYT.
3. Oxapakrepu3yBaTh SKICTb CEPBICHOI
ISITBHOCTI.
4, Slka cyrtHiCTH cepBicy K (digocodii
3aKnany?
Jlexris 2 Tema. TeopernuHi OCHOBH cepBicHOT 3 WOMUIICHA
JiAJIbHOCTI.
IIpaktuune | Tema. TeopernuHi OCHOBH cepBicHol 1 1 paz na 2 muorcni
3aHATTA 2 JiAJIbHOCTI:
1. TeopernyHi  acmekTH  CcepBiCHOI
JISUTBHOCTI.
2. 3aranbHa CYTHICTb CEepBICHOI
JISUTBHOCTI.
3. CytHicTbh IOCTYT.
Camocriiina | Tema. Teopernuni OCHOBH cepBicHOI 9
pobota 2 TisIIbHOCTI:
Iuranns:
1. SIxi BUOINAIOTH TEOPETHYHI AaCIeKTH
CepBiCHOI MisSTBHOCTI?
2. OxapakTepu3yBaTH 3araibHy CYTHICTBH
CEepBICHOI MiSTBHOCTI.
3. Slka cyTHicTh mocimyr?
Jlexmis 3 Tema. ETHKeT AiT0BOro cnijikyBaHHsi y cgepi 4 WOMUIICHSA
TOCTHHHOCTI.
[Ipaktuune | Tema. ETHkeT AiT0BOro cmijikyBaHHsi y cgepi 2 1 paz na 2 muoicni
3aHATTS 3 TOCTUHHOCTI:
1. CyTHICTb €THUKH Ta ETUKETY.
2. JlinoBwuii Ta mpodeciiHuil eTHKET.
3. IIpyHUIUTIH €THYHOTO KOAEKCY.
4. BepbanbHe CHITKyBaHHS.
5. HesepOasbHe criIKyBaHHS.
6. Oco0nMBI HOpPMHU [IITOBOTO ETHKETY
kpain €Bponu: BenmukoOpuranii, ®@panuii, [tanii,
Icmanii, HiMeuunnu Ta iH.
7. JinoBwuii eruker ApaObChKOro CBITY.




3anopizbkuu HayioHATLHUU YHIgepcumem
Cunabyc nasuanbHoi OUCYuniiHu

Ocnosu cepegicy

8. AMepUKaHCHKHIA JUIOBUI CTUIb.

9. SnooHChKl  OCOOMMBOCTI  BEIEHHS
MIEepEroBopiB.

10. OcoOiMBOCTI KHTAWCBKOTO ETHKETY.

Camocrtiiina | Tema. ETuker aiioBoro cmiiikyBanusi y cdepi
pobora 3 TOCTHHHOCTI:
IIuTannsa:
1. SIka cyTHICTh €TUKH Ta €TUKETY?
2. o Take pmimoBwii Ta mpodeciiHmiA
eTuker?
3. flki  BUAUIAIOTH HPUHIUIN  E€THYHOIO
KOZIEKCy?
4.B domy cyrHicTh BepOambHOrO Ta
HeBepOaJIbHOTO CHUIKYBaHHS?
5. OxapakTepu3yBaTd  OCOOJIUBI  HOPMH
JIJIOBOI'0 €THUKETY KpaiH €Bpornu.
6. OxapakTepu3yBaTH  JUIOBUH  €THKET
ApabChKOTO CBITY.
7. OxapakTepu3yBaTu aMepUKaHChKUN
JIJIOBUI CTHIIb.
8. OxapakTepu3yBaru SITIOHCHKI
0COOJIMBOCTI BEJICHHS TIEPETOBOPIB.
9. OxapakTepu3yBaTu 0COOJIMBOCTI
KUTaUChKOTO €TUKETY.
Jlextist 4 Tema. 'oCTHHHICTH AIK TEXHOJIOTIYHUH eJieMeHT WOMUICHS
roTeJIbHO-PEeCTOPAHHOI0 00CIYTOBYBAHHS.
[Ipaktnune | Tema. 'OCTUHHICTH SIK TEXHOJIOTIYHMI eJleMeHT 1 pas na 2 muocni
3aHATTS 4 | rOTEJIbHO-PECTOPAHHOTO 00CIYTOBYBAHHS:
1. CyTHICTb TOHATTS TOCTHHHICTB.
2. OCHOBHI OHSTTS TOCTUHHOCTI.
3. KoHnremniii rocTHHHOCTI.
4.  YMOBM TOCTHHHOCTI.
5. CywacHi mAOXomu 1O PO3BHUTKY
IHAYCTpii TOCTHHHOCTI.
6. CyTHicTh 1 CTpyKTypa CBITOBOTO
PUHKY TOCTHUHHOCTI.
7. 3oBHIIIHI Ta crierianizoBaHi
YUHHHUKHN CEPEIOBUINA TOCTHHHOCTI.
8. Pecypcu roctuHHOCTI.
Camocriiina | Tema. '0OCTHHHICTH K TEXHOJIOTIYHU eJIeMEHT
pobota 4 roTeJIbHO-PeCTOPAHHOI0 00CIYrOBYBAHHS |
IMuranns:
1. SIxa CyTHICTb MOHATTS TOCTHHHICTH?
2. Buznauntu OCHOBHI MTOHATTS
TOCTHHHOCTI.
3. Akl € KoHLEMIil TOCTUHHOCTI?
4. SIki € yMOBY TOCTUHHOCTI?
5. Ommcatn cydyacHi mgXomud A0 PO3BUTKY
IHAYCTpii TOCTHHHOCTI.
6. Slka CyTHICTb 1 CTPYKTypa CBITOBOTO
PUHKY TOCTUHHOCTI?
7. Onmcaty 30BHINIHI Ta CrHeliaii3oBaHi
YUHHHUKH CEPEIOBUINA TOCTHHHOCTI.
8. SIki € pecypcu rOCTHHHOCTI?
Jlexuis 5 Tema. Oco0IUBOCTI HATAHHSA CEPBICHUX MOCJIYT WOMUDICHS

Y 3aKJ1a1aX PO3MillleHHSI.
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IIpakTuune
3aHATTA 5

Tema. Oco6aMBOCTI HATAHHS CEPBICHUX MOCJIYT
y 3aKJ1a1aX PO3MillleHHS .

1. OcoOnuBoCTiI HajaHHSA CcepBiCY B
TOTETBbHUX KOMIIIEKCaX.

2. KommonenTn, 1mo  BH3HAYarOTh
piBeHb SIKOCTi KyIBTYPHU CEpBiCY B TOTENbHIiH
THIyCTPil.

3. 3HaueHHs (YHKIIOHATBHOTO,
€KOJIOTTYHOT0,  €CTETUYHOro  KOMQOpTy  Uis
BHYTPIIIHEOT0 IPOCTOPY TOTEINIO.

1 pa3 na 2 muorcni

Camocriiina
pobGora 5

Tema. Oco6MBOCTI HATaHHA CePBICHUX MOCIYT
y 3aKJIaiaxX po3MillleHHS
IIuTannsa:

1. Onucat 0COOMBOCTI HAJIAHHS CEPBICY B
TOTENHbHUX KOMILIEKCaXx.

2. SIxi KOMITOHEHTH, 1110 BU3HAYAIOTh PIBEHb
SIKOCTI KyJIbTYPHU CEpBICY B TOTENBHIN 1HAYCTPII.

3. Sxke 3HAYEHHS (YHKITIOHAIBHOTO,
€KOJIOTTYHOT0,  €CTETUYHOr0  KOMQOpTYy IS
BHYTPINTHBOTO ITPOCTOPY TOTEIO.

10

Jlexuis 6

Tema. Oco01UBOCTI HATAHHS CEPBICHUX MOCJIYT
y 3aKJI1aJaX XapuyBaHHsI.

WOMUDINCHA

IIpakTrune
3aHATTS 6

Tema. Oco0IMBOCTI HATAHHS CEPBICHUX MOCTYT
y 3aKJi1aJax XxapuyBaHHsI:

1. Oco0nuBOCTI  HAJAHHSA CEPBICY B
pecropaHax.

2. Kynerypa cepBicy Ta cepBicHOI
TUSUTHHOCTI B pecTOpaHHiN chepi.

1 pa3 na 2 muoswcni

Camocriiina
pobota 6

Tema. Oco0IMBOCTI HATAHHSI CEPBICHUX MOCTYT
y 3aKJ1a1aX XapYyBaHHS:
IMuranns:

1. SIxi ocoOmmMBOCTI HamaHHS CepBICY B
pecropaHax.

2. OxapakTepu3yBaTH KYJIbTYpPYy CEpBICY Ta
CEpBICHOI MISTTLHOCTI B pecTopaHHiH cdepi.

10

Jlexuist 7

Tema. Komdopr sk ckiIagoBa cepBicHOI
MiAJIbHOCTI.

WOMUDINCHA

[IpakTuune
3aHATTS 7

Tema. Komdopr sk ckiaagoBa cepBicHOI
AiSVIBHOCTI:

1. CyTHICTD €THKH Ta ETHKETY.

2. JlinoBuii Ta ipodeciitHuil €THKET.

3. [IpyHIMIN €THYHOTO KOJEKCY.

4. BepOanbHe CHITKyBaHHS.

5. HeBepOanbHe criiiKyBaHHS.

6. OcobnuBi HOPMH JIUIOBOTO €TUKETY KpaiH
€Bponu:  BenukoOpuranii, @panuii, Iranii,
Icmanii, HiMmeuunnu Ta iH.

7. JlinoBuii etuker ApaOCHKOTO CBITY.

8. AMepHuKaHCHKHIl TIJIOBUH CTHIIB.

9. SImoHCBKI 0c0o0IMBOCTI BeICHHS
MIEpEroBopiB.

10. OcobnuBocTi KHTalCbKOT O
CTUKETY.

1 pa3 na 2 muoscri

CamocriiiHa
pobora 7

Tema. Kom¢opr 5K ckiIagoBa cepBicHOL
JisLIBHOCTI:
Muranns:

1. Ilo Ttake KoMdopT AK  SIKiCHa
XapakTepUCTUKa 00CIyroByBaHHs?

10
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2. OxapakTepu3yBaTH 3apyODKHHN IOCBif
IO0 YIpPaBIiHHS SIKICTIO OOCIYrOBYBaHHS B
TOTEIbHO-PECTOPAHHUX KOMILJICKCaX.

3. Onucatn 3a0e3neYeHHsT BUCOKOTO PIBHA
CepBiCY SK CKJIaJoBa KOHKYPEHTO3IaTHOCTI
3aKJIa/liB TOTENbHO-PECTOPAHHOIO TOCTIONAPCTBRA.

4. fxi € cTaHOApTH SIKOCTI CepBicy B
CBITOBOMY T'OTEIILHO-PECTOPAHHOMY TOCIOJIAPCTBI.

5. Omucatt  0OCOONMMBOCTI  yNpaBIiHHS
SIKICTIO TIOCIYT Ha TMiINPUEMCTBAX TOTEIBHOTO
rOCIOIapPCTBA Ta PECTOPAHHOT'O TOCMOAAPCTRA.

Jlekuist 8 Tema. KynbsTypa cepBicy. 4 WOMUDICHSL
[Ipaktnune | Tema. KyabTypa cepsicy: 2 1 pas na 2 musicni
3aHATTA 8 1. CyTHICTh TIOHSTTA KyJIbTYpa CEPBICY.
2. ACIIEKTH KyJIbTYpH CEPBiCy.
3. PeyoBMHHA Ta TpeIMETHA CTOPOHU
ACIIEKTIB KYJIBTYpPH CEpPBicy.
4, HismepHa ¥ JIIOACBKA  CTOPOHH
KYJIBTYPH CEPBICY.
5. Crritb 06CTYTOBYBaHHS CIIOKHBAYIB.
Camocriiina | Tema. KyabTypa cepsicy: 10
pobota 8 IMutanns:
1. SIka CyTHICTh OHATTS KyJIbTypa cepBicy?
2. SIki iCHYIOTb aCIeKTH KYJIBTYPH CepBicy?
3.B YoMy CyTHICTP pPCUOBHHHOI Ta
MIPEAMETHOI CTOPIH aCIeKTiB KyJIbTYPH CEpBiCy?
4. B 9oMy CYTHICTh HiSUTBHOI Ta JIFOJCHKOI
CTOpPIH KYyJIBTYPH CepBicy?
5. Sxi € CTHITI 00CITyroByBaHHS
CIIOXKMBaYiB?
5. Buau i 3MiCT NOTOYHNX KOHTPOJIbHHUX 3aX0/1iB
Bun Bun 3MiCT KOHTPOJBHOTO KpuTtepii Ycboro 6aiis
3aHATTH/ KOHTPOJILHOTO 3axony* OL[iHIOBAHHSH
podoTu 3axomy Ta TepMiH
BHKOHAHHA®
1 2 3 4 5
IToTo4HUMIT KOHTPOJIBL
[IpakTuune OnuryBaHHS. IIpoBeneHnsa onutyBaHHsA Ha | ONWTyBaHHSI — 7
3aHATTS Nel InTepakTuBHA MPaKTUYHUX  3aHATTAX — | mo 2 Oamm 3a
BIIpaBa. BIIIOBil HA 2 TUTAHHS. KOXXHE ITUTAaHHS
[IpezenTarris. [IpoBeneHHs iHTEPaKTHBHOI (4 6amm).
BIpaBu «Mikpodon» Ha IaTepakTBHA
NPAaKTUYHUX 3aHATTX. BIIpaBa — | Gai.
[IpencraBieHHs caMOCTIHHO [Ipe3enTartis — 2
pOo3pobIeHoil pe3eHTaIltii 3a Oaim.
Ha/IaHOIO TEMATHUKOIO Ha Tepmin
NPAaKTUYHUX 3aHATTIX. BUKOHAHHS BCIX
3aB/IaHb: B
paMKax
MPaKTUYHOTO
3aHATTSL.
[IpakTnune TecryBaHHS. Buxonanus TECTiB Ha | TecryBaHHs — 7
3aHTTa Ne2 | Ece. MPAaKTUYHUX  3aHATTAX — | mo 2 Oamu 3a
[Ipe3enTartis. BiAmoBiml Ha 2 OUTaHHA KOJKHE TUTaHHSA
TECTY. (4 6ann).
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HamumcanHs ece 3a HagaHOO
TEMATUKOIO Ha MPaKTUYHUX
3aHATTAX.

Ece — 1 Oan.
[IpesenTartis — 2
Oaiu.

[IpencrasieHHs caMocTiliHO Tepmin
PO3po0IIeHOI TIpe3eHTAallil 3a BUKOHAHHS BCIiX
Ha/IaHOIO TEMATHKOIO Ha 3aBJlaHb: B
NPaKTUYHUX 3aHSITTX. pamKax
MPaKTUIHOTO
3aHSTTSI.
IIpakTnune TecTyBaHHS. Bukonanns TECTiB Ha | TecryBamns —
3aHATTa Ne3 | IlucbmoBa MpPaKTUYHUX  3aHATTAX — | mo 2 Oamm 3a
3a7a4a. BIANOBIAl Ha 2 IIATAaHHA KO)KHE ITUTAHHS
[pe3enrartis. TECTy. (4 6anm).
Bukonanus nucbmoBoro | IlucsmoBa
3aBIaHHS Ha MPaKTHYHHX | 3aJada -
3aHATTSX  —  BUPIIIGHHS | NpaBHJIbHE
3amadi. BUPILICHHS 1
[IpencrasnenHs camoctiiHO | Oaur.
po3pobieHoi npeseHTaltii 3a | [Ipesenrtamis — 2
HAJaHOI0 TEMaTWKO Ha | Oanm.
NPaKTUYHUX 3aHSITTX. Tepmin
BHKOHAHHSI BCiX
3aBJIaHb: B
paMKax
IPAaKTUIHOIO
3aHATTSL.
IIpakTrune TecTtyBaHHS. Bukonanus TECTIB Ha | TecryBanua —
3auaTTs Ne4 | Ece. MpaKTUYHUX  3aHATTAX — | Mo 2 Oamm 3a
IIpe3enTartis. BIMMOBIZI Ha 2 THTAHHS | KOKHE NUTAHHS
TECTY. (4 6amm).
Hanucanns ece 3a Haganoro | Ece— 1 Oan.
TEMaTHKOI0 Ha mpakTHuHuX | [IpeseHraris — 2
3aHATTAX. Oaim.
IIpencraBieHHs] CaMOCTIITHO Tepmin
PpO3pO0IIEHOI TIpe3eHTaIlil 3a BHKOHAHHSI BCiX
HAJaHOI TEMaTHKOIO Ha 3aBJaHb: B
MIPAKTUYHUX 3aHATTAX. paMKax
MPaKTUIHOIO
3aHATTSL.
[IpakTuune TecTyBaHHS. Bukonanus TECTIB Ha | TecryBamHs —
3aHATTA Ne5 | PonboBa rpa. MPaKTUYHUX  3aHATTAX — | mo 2 Oamm 3a
[IpezenTarris. BIANOBiNI Ha 2 THMTAaHHA | KOXKHE MUTaHHS
TECTY. (4 6amm).
[IpoBenenns posnboBoi Tpu | PomboBa rpa — 2
«Cepgic y roremni». Oaim.
[IpencraBnenHs camocTiitHO [Ipe3enTaris — 3
po3pobrneHoi mpe3eHTarii 3a | Oamu.
HQJaHOI0 TeMaTWKol Ha | TepwmiH
NPAaKTUYHUX 3aHATTX. BUKOHAHHSI BCIX
3aB/IaHb: B
paMKax
MPAaKTUIHOTO
3aHATTSL.
[IpakTnune TecryBaHHS. Buxonanus TEcCTiB Ha | TecryBaHHa —
3aHTTa Ne6 | PonboBa rpa. MPAaKTUYHUX  3aHATTAX — | mo 2 Oamu 3a
[IpezenTarris. BIAIIOBII Ha 2 IIATaHHA KO)KHE ITUTAHHS
TECTY. (4 6anm).

IIpoBeneHHs ponbOBOI IpU

PonvoBa rpa — 2
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«Cepgic y pecTopani».
[IpencraBnenHs camocCTiiiHO
pOo3po0sIeHOT Tpe3eHTallil 3a

Oaiu.
[Ipe3enTaris — 3
Oasu.

HQ/JIaHOI0  TeMaTWKol Ha | TepwmiH
MPAKTUYHUX 3aHATTSIX. BUKOHAHHS BCIiX
3aBJlaHb: B
pamKax
MPAKTUYHOTO
3aHSTTSI.
IIpakTnune OnutyBaHHS. [IpoBenenns onutyBaHHS Ha | OnuTyBaHHS — 7
3aHATTa Ne7 | IHTepakTHBHA MpPaKTUYHUX  3aHATTAX — | mo 2 Oamm 3a
BIIpaBa. BIAMIOBIAl HA 2 IUTAHHS. KOJKHE ITHUTaHHSI
[pe3enrartis. [IpoBeneHHs iHTEPaKTHBHOI (4 6amm).
BIpaBu «Mikpodon» Ha InTepakTuBHA
NPaKTUYHUX 3aHITTX. BIIpaBa — 1 Gai.
[IpencraBieHHs caMOCTIHHO Ipe3enrartis — 2
PpO3po0JICHOI TIpe3eHTallil 3a Oanm.
HaJaHOI0 TEMATHKOIO Ha Tepmin
MPAKTUYHUX 3aHATTSX. BUKOHAHHS BCIX
3aBJ/IaHb: B
pamkax
MPAKTHYHOTO
3aHATTSL.
IIpakTrune TecTtyBaHHS. Bukonanns TECTIB Ha | TecryBaHHs 7
3auaTTs Ne§ | IluceMoBa MpaKTUYHUX  3aHATTAX — | Mo 2 Oamm 3a
3a/aya. BIANOBiAI Ha 2 THTAaHHA | KOXKHE MHUTaHHS
IIpe3enTartis. TECTYy. (4 6amm).
Bukonanns nuceMoBoro | IlucemoBa
3aBAaHHA Ha TMPAKTHYHUX | 3a/a4a
3aHATTAX  —  BHUPIOIEHHS | TpaBUJIBbHE
3a1adi. BHPIIIICHHS 1
IIpencraBnenHs camocTiiiHO | Oai.
po3pobiienoi mpesenTaiiii 3a | [Ipesenraris — 2
HaJaHOI0 TEMAaTHKOI0 Ha | Oanm.
MIPaKTUYHUX 3aHATTAX. Tepmin
BUKOHAHHS BCIiX
3aBJaHb: B
pamKax
MPAKTHYIHOTO
3aHATTSL.
Ycboro 3a 60
NOTOYHUI
KOHTPOJIb
IMincymkoBHii KOHTPOJIb
Teoperuune Bignosine wa 4 Bigkputi | KonTponbhi 20
3aBJaHHA — IIUTAHHS. IMUTAHHS — 110 5
OITUTYBaHHSI. OayiB 3a KOXHE
MTUTaHHS.
[Ipaktuune BuxonaHHs iHAMBITyaTEHOTO [nmuBinyanpHe 20
y 3aBJIaHHS — | 3aBmaHHS i3 3aJaHOl TEMH, | 3aBJaHHS -
= 1HIMBiTyanbHa npe3eHTauiiinuii (rpadiyauid, | MakCUMaJbHO
3 TBOpua poboTa. | HaoyHMi) Martepian, aymio- | 20 Gauis.

Ta BimeomaTepias, 3HaHHSA
JOCIIIPKEHOr0 Marepiaiy Ta

371aTHICTD CaMOCTIIHO
MIpOaHaTi3yBaTh Ta
IPYHTOBHO

CXapaKTepu3yBaTu MaTepiaa
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IOCIIIKEHHS.

Ycboro 3a
MiACYyMKOBH

40

i KOHTPOJIb

Hlkana ouinvoBanusa 3HY : Hanionaabna ta ECTS

3a mIKanor yHiBEpCUTETY

3a HALIOHAIBLHOKO [IKAJIOK0

3a 1mKanoo
ECTS Exzamen 3atik
A 90 — 100 (BimmiHHO) S (BIAMIHHO)
B 85 — 89 (myxe nobpe)
C 75 — 84 (n06pe) 4 (n06pe) 3apaxoBaHO
D 70 — 74 (3a70BUTBEHO) 3 (3a10BiBHO)
E 60 — 69 (mocTaTHBO) 8
EX 35 —59 (He3a10BUTHHO — 3 MOKITHBICTIO
MIOBTOPHOIO CKIA/IaNHA) 2 (me3amoBimbHO) | He 3apaxoBaHo
= 1 — 34 (He3a10BUTHHO — 3 000B’I3KOBHM a p
MTOBTOPHUM KYpPCOM)
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6. OcHOBHI HaBYAJIbHI pecypcu

PexomenaoBana jireparypa:

1. Manbceka ML.IL., Tatansk O.M., 'anma H.M. Pecropanna crnpaBa: TEXHOJIOTIS Ta OpraHi3aiis
oOciryroByBaHHs TypHUCTiB (Teopist Ta mpakTuka). Kuis : Llentp yuboBoi mireparypu, 2013. 304 c.

2. MocroBa JL.M., HosikoBa O.B., Paknenko [.M. Opranizaiiisi oOCIIyroByBaHHSI B PECTOPaHHOMY
rocrnojapcTsi: migpyunuk. Xapkis: Ceir Kuur, 2018. 657 c.

3. bpuua B.{. Opranizamis typusmy: nigpyunuk. Tepronins: THEY, 2017. 448 c.

4. Mammp M.IL, Ilactok A.Il. PecropanHuii cepBiC Ta CEKpeTH TOCTHHHOCTI: HaB4. mocid. Kuis:
Konnop-Buaasuuirso, 2015. 392 c.

5. Pamuenko JI.O., ITuBoBapos ILII., HosikoBa O.B., JIroBmmnua JI.Jl., Hikonaenko -Jlomakina A.M.
Oco6nuBocTi pectopaHHOro cepBicy. OOCIyroByBaHHS 1HO3EMHHUX TYPHCTIB: HaBdY. mocid. XapkiB : CBir
kuur, 2012. 288 c.

6. Carno S1.M. TexHOJIOTiS PECTOPAHHOT CIIpaBU: HABY.-TIPAKT. ociOHMK. JIBBIB : Adimra, 2013. 560 c.

7. Pynenko JI. JI. TexHOJIOT1i TOTENBHOT AISUTHHOCTI: HaBYAIbHUM MOCIOHUK. MukonaiB : Jlamkos 1 K,
2015. 176 c.

Indopmaniiini pecypen:

1. Kypuan «Pecroparop». URL: http://www.restorator.ua.

2. Camomait  B.II., KpaBuenko A.l.  Opraniamis  pectopanHoi  cmpaBu. URL:
http://www.file:///D:/Zagruzky/Orhanizatsiia_restorannoi_spravy%20(2).pdf.

3. JCTY 4281: 2004 3axmamm pecropanHoro rocnogapctBa. Kracudikamis. URL:
https://dnaop.com/html/34057/doc%D0%94%D0%A1%D0%A2%D0%A3_4281_2004.

4, JACTY 4269:2003. [Tocnyru TYPUCTHYHI. Knacudikaris TOTETIB. URL:
https://dnaop.com/html/29982/doc-%D0%94%D0%A1%D0%A2%D0%A3_4269_2003.



http://www.file/D:/Zagruzky/Orhanizatsiia_restorannoi_spravy%20(2).pdf
https://dnaop.com/html/34057/doc%D0%94%D0%A1%D0%A2%D0%A3_4281_2004
https://dnaop.com/html/29982/doc-%D0%94%D0%A1%D0%A2%D0%A3_4269_2003
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7. Peryasiuii i mosiiTuku Kypcy

BinBinyBanusi 3ausaTs. Peryasinis nponyckis.

YcminrHe 0CBOEHHS AUCHUILTIHY MTOTPeOye 3aBYaCHOTO 03HAMOMIICHHS 3 METOI0, 3aBAAHHSIMHU Ta CTPYKTYPOIO
Kypcy (cmimabycom), BIYMJIMBOTO CIPHUHSTTS JICKI[IMHOTO MaTepiany, CBOE€YAaCHOI TIATOTOBKH JIO
MPAKTUYHHUX 3aHATh, BIINOBITAIBHOTO 1 CBOEYACHOTO (3TiIHO 3 rpadikoM HABYAIHHOTO MPOIIECY) BUKOHAHHS
BCiX TependadyeHnx MporpamMoro 3aBAaHb. B3aemorioBara cepes y4acHUKIB HaBYAJILHOTO MPOLECY BKIIOYAE
BUMOTH HE CITI3HIOBATHCS HA 3aHATTS, HE BIJBOJIKATH BUKIQJada W Kojer Tele)OHHHMH I3BIHKAMU,
BUSIBJISITU TOOPO3UYIMBUI IHTEpEC A0 BIANOBLAEH OJHOTPYMHHKIB, MPOSIBISTH KOPEKTHY aKTUBHICTh MpHU
00roBOpeHH1 MPOOIEMHUX MUTAHb TOLIO.

IMoniTuka akageMiuHOI 10OPOYECHOCTI.

CryneHTH 1 BUKIagadl 3amnopi3sbKOro HalllOHAJILHOTO YHIBEPCUTETY HECYTh NEPCOHANbHY BiANOBIAAIBHICTD
3a JIOTpUMaHHA TMPUHIMIIB akKaaeMivyHoi JoOpodecHOCTi, 3arBepmkeHux Koodekcom axademiunoi
ooopouecnocmi 3HY: https://tinyurl.com/yabykdad. [Jexnapayis axademiunoi dobpouecnocmi 3000ysaua
suwoi ocgimu (I0Ja€TbCA B 000B’S3KOBOMY MOPSIKY A0 MUCBMOBHUX KBaliikamiiiHUX poOIT, BUKOHAHUX
3mo0yBayeM, Ta 3aCBiTIyeThCS 0coducTuM mianucom): https://tinyurl.com/y6wzzIu3.

Buxopucranus komn’orepis/TesiedoHiB HA 3aAHATTI.

Buxopucranis MoOUIbHUX Tene(dOoHIB, IJIAHIIETIB Ta IHIIMX TaHKETIB M Yac JISKIIMHUX Ta MPaKTHYHUX
3aHSTH JI03BOJISIETHCS BUKITFOYHO Y HABUAIBHUX IIJIAX (JIJI1 yTOYHCHHSI IEBHUX JIAHUX, TTEPEBIPKH MPABOITUCY,
OTpUMaHHS JOBIIKOBOI 1H(popMalii Tomo). byns nacka, He 3a0yBaiiTe akTUBYBaTH pexuM «0e3 3BYKY» [0
MOYaTKYy 3aHATTSI.

[lin wac BWKOHAHHS 3ax0JliB KOHTPOJIIO BHUKOPHUCTaHHS Ta/HKETIB 3a00poHEHO. Y pa3l MOpYIICHHS IIi€el
3a00poHH pobOTYy Oy/e aHyIbOBaHO O€3 IpaBa MepecKiIagaHHs.

KomyHnikanisi.

ba3zoBoto mnatdopmoro a1 KOMyHiKaIlii BUKiIagayda 31 ctyaeatamu € Moodle.

Bax1Bi MOB1IOMIICHHS 3arajibHOT0 XapakTepy — 30KpeMa, OTOJIOIIEHHS [TPO TEPMIHU MOIaHHS KOHTPOJIBHUX
pobir, koau poctymy no ceciii y Cisco Webex Ta iH. — peryaspHO pO3MIIIYIOThCS BHKJIaaadyeM Ha Gopymi
Kypcy. st mnepcoHanbHUX 3alUTIB BUKOPUCTOBYETHCS CEPBIC MPUBATHUX MOBIIOMIICHB. BIAMOBII1 Ha 3aNTUTH
CTYICHTIB TMOJAIOThCA BHUKIAJaueM BIPOJOBXK TpboX poOouux nHIB. i OmepaTUBHOIO OTPUMAaHHS
MOBIIOMJICHb PO OIIIHKK Ta HOBY iH(opMalito, po3MilieHy Ha CTOpiHIl Kypcy y Moodle, 6yas nacka,
NepeKoHaiTecs, Mo ajapeca eIeKTPOHHOT MOUITH, 3a3HayeHa y Bamomy npodaiini Ha Moodle, € aktyansHOIO,
Ta peryJsipHo nepepipsaiTe nanky «Crnampy.

SIK1o 3a TeXHIYHUX NPUYUH A0CTyn 10 Moodle € HemoxnuBuM, abo Ballle MUTAaHHS MOTpeOye TEPMIHOBOTO
PO3IIIsAY, HAMpaBTe SICKTPOHHOTO JIKCTA 3 MO3HAYKOI0 «BakiuBo» Ha aapecy lyutadaryna@ukr.net. ¥V snucri
000B’SI3KOBO BKaXITh Ballle MPI3BUIIE Ta IM’sI, KypC Ta MH(p aKaJeMIuHOT TPYIIH.
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TOJIATOK JIO CHJIABYCY 3HY — 2025-2026 H. p.

I'PA®IK OCBITHBOI'O ITPOLECY 2025-2026 H. p. noctymnHwuii 3a aapecoro: https://tinyurl.com/yckze4jd.

AKAJEMIYHA JOBPOUYECHICTb. CrynenTu 1 BUKIa/1a4i 3ariopi3sbKOTO HAI[IOHATHHOTO YHIBEPCUTETY
HECYTh TMEPCOHAJIBHY BIAMOBIHANBHICTH 3a JOTPUMaHHS NPHUHIUIIB aKaJEeMIYHOT JOOPOYECHOCTI,
3atBepukeHnX Komekcom akanemiunoi poopouecnocti 3HY: https://tinyurl.com/yabyk4ad. Jlexnapartis
aKaJIeMIqHO1 JOOpOUECHOCTI 3100yBaya BUIIOT OCBITH (J0JA€THCS B 000B’I3KOBOMY HOPSAKY 0 MTUCHBMOBHUX
kBali(iKaifHUX  poOIT, BUKOHAHUX 3400yBaueM, Ta 3acCBLAYYETbCA  OCOOHMCTUM  HIANHUCOM):
https://tinyurl.com/y6wzz|u3.

HABYAJIbHUM NPOIIEC TA 3ABE3INEYEHHS SKOCTI OCBITH. Ilepeipka HaGyTHx
CTy/JICHTaM{ 3HaHb, HaBUYOK Ta BMiHb (arecraiii, 3aJiky, iCIIUTH Ta iHII (OPMH KOHTPONIIO) € HEBiJ EMHOIO
CKJIaJIOBOIO CHCTEMH 3a0e3MeUYeHHS SIKOCTI OCBITH 1 MPOBOAUTHCS BiMOBiAHO 10 [loNoKeHHS Mpo opraHizaliio Ta
METOJIMKY TIPOBEACHHS TIOTOYHOTO Ta TMiJICYMKOBOTO CEMECTPOBOIO KOHTPONIO HaB4yaHHS cryneHtiB 3HY:
https://tinyurl.com/y9tve4lk.

INOBTOPHE BHUBYEHHS JUCHUIIJIIH, BIIPAXYBAHHS. HasBuicTe  akageMidHOL
3a00proBaHoCcTi A0 6 HaBYAIBHHMX TUCHUIUIIH (B TOMY YHCII HPOXOPKEHHS MPAKTUKU YU BHUKOHAHHS
KypcoBOi po0OTH) 3a pe3yiabTaTaMH OJIHIET eK3aMEHAIIHOI cecii € MiICTaBOO /ISl Ha/IaHHA CTY/IEHTY IpaBa
Ha MOBTOPHE BHUBYCHHS 3a3HAYCHUX HABYAIBHUX JAUCIMILTIH. [TOpSI0K HOBTOPHOTO BUBYCHHS BU3HAYAETHCS
[TonoXeHHsIM PO TOPSIOK MOBTOPHOTO BUBUCHHS HABYAIBHHMX JUCIHUIUIIH Ta MOBTOPHOTO HABYAHHS Yy
3HY: https://tinyurl.com/y9pkmmp5. TliacraBu Ta mporieaypu BigpaxyBaHHsS CTYACHTIB, Y TOMY YHCII 3a
HCBMKOHAHHS HABUYAIBHOTO IUIAHY, PErJaMEHTYIOThCsI [lONOKEHHSIM TMpo TOPSIOK TepeBEACHHS,
BipaxyBaHHs Ta OHOBIEHHS cTyAeHTiB y 3HY: https://tinyurl.com/ycds571a.

HE®OPMAJIBHA OCBITA. [Ilopsagok 3apaxyBaHHS pe3yJbTaTiB HaBUaHHS, MIITBEPHKEHUX
ceprudikaramMu, CBiJIONTBAaMH, IHIIUMH JOKYMEHTaMH, 3J00yTHMH I103a OCHOBHUM MICIIEM HaBYaHHS,
perymoetbes [1070KEHHSIM PO TOPSIOK BU3HAHHS PE3yJbTaTiB HaBYAaHHS, OTPUMaHUX Yy HedopmaabHIH
ocsiri: https://tinyurl.com/y8gbt4xs.

BUPINEHHSI KOH®JIIKTIB. Ilopsaok i1 mporeaypw BperyjarOBaHHS KOHQIIIKTIB, IOB’S3aHUX 13
KOPYNIIMHUMH  JiIMU, 3ITKHEHHSM IHTepeciB, pi3HUMHU ¢GopMaMu JTUCKPUMIHAILIL, CEKCyalbHUMU
JOMAaraHHsIMU, MDKOCOOHUCTICHUMHU CTOCYHKaMHU Ta IHIIMMH CHUTYAIlisIMHU, [0 MOXKYTh BUHUKHYTU i 4ac
HABYaHHS, PErJaMeHTYIOThCS [1010)KEHHSIM PO MOPSIOK 1 MPOIEAYPH BUPIIICHHS KOHDIIKTHUX CUTYaIlil y
3HYV: https://tinyurl.com/57wha734. KouduikTHi cuTyallii, 10 BHHUKAIOTh y cdepi CTHIEHIIaTbHOTO
3a0e3neyeHHss 3700yBayiB BHUIIOI OCBITH, BHUPIIIYIOTHCS CTUNEHAIAIPHUMHU KOMICIIMU (DaKyJIbTETIB,
KOJIC/DKIB Ta YHIBEPCHUTETY B MeXax IX IOBHOB@KEHb, BINMOBIAHO 10: [loJOXKEHHS Tpo MOPSAIOK
NpU3HAYEHHS 1 BUIUTATH akajgemiuynux crunenaid y 3HY: https://tinyurl.com/yd6bq6p9; IMonoxenus mpo
NpU3HAYCHHS Ta BUILIATY colliaibHuX crunenaii y 3HY: https://tinyurl.com/y9r5dpwh.

IICUXOJIOTTYHA AONOMOT A. Tenedon aoBipu npakruyHoro ncuxosnora Mapri Ipuan BagumiBan
(061) 228-15-84, (099) 253-78-73 (moaenHo 3 9 10 21).

YIHOBHOBAKEHA OCOBA 3 IHUTAHb 3ANOBITAHHS TA BHUSBJEHHS KOPYIILII
3anopi3zbKoro HaioHaJLHOro yHiBepcuTeTy: banax Bikrop ApkaziiioBuy.

Enextponna anpeca: V_banakh@znu.edu.ua

Ten.: (061) 227-12-76
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3anopizbkuu HayioHATLHUU YHIgepcumem
Cunabyc nasuanbHoi OUCYuniiHu
Ocnosu cepgicy

PIBHI MOXJIUBOCTI TA THK/IIO3UBHE OCBITHE CEPEJOBHUUIE. IlentpanbHi BXoau ycixX
HaByabHUX KopiryciB 3HY obnanHani manaycamu Juts 3a0€3MeUeHHs JOCTYITY 0Ci0 3 IHBAIIIHICTIO Ta IHIIHX
MaJIOMOOUTFHUX TPYI HacelneHHs. JlormoMora ayisi 3A1IHCHEHHS BXOy y pa3i MOTpeOr HAJaeThCsl YePrOBHMU
OXOpOHIIIMH HaBYabHUX KopmyciB. SKmo BaM moTpiOHa crerianizoBaHa JomoMora, Oyap Jiacka,
3arenedonyiire (061) 228-75-11 (HadanpHUK oxopoHM). [lopsmok cympoBody (HamaHHS JOMOMOTH) OCI0 3
IHBAJIITHICTIO Ta IHIIUX MaJOMOOUIbHUX Tpyn Hacenenns y 3HY: https://tinyurl.com/ydhcsagx.

PECYPCHU Jis1 HABYAHHSI.
HaykoBa 6i6aiorexa: http://library.znu.edu.ua. I'padik poOGOTH aOOHEMEHTIB: TOHEAUIOK-IT SITHUIS 3
08.00 mo 16.00; BuximHi qHI: Cy0OTa 1 HEILIS.

CUCTEMA EJJEKTPOHHOT O 3ABE3INEYEHHS HABYAHHS (MOODLE):
https://moodle.znu.edu.ua

Skuo 3a0ynu  Mmaposb/JIOriH, HampaBTe JMCTa 3 TeMolo «3abyB MapoJIb/JIOTIH» 33  aJIpecoro:
moodle.znu@znu.edu.ua.

VY nucTi BKaXITh: MPI3BUIIE, IM's, MO-0aThKOB1 YKPaiHCHKOIO MOBOIO; MIU(P TPYNH; €ICKTPOHHY aIpecy.
SIkIo BM BKa3yBaJld EJEKTPOHHY ajpecy B mpodimi cucremu Moodle 3HY, To BukopucToBYyiiTe
MMOCHJIAHHS IS BiHOBIIEHHS mapostio https://moodle.znu.edu.ua/mod/page/view.php?id=133015.

HEHTP IHTEHCUBHOI'O BUBUYEHHS IHO3EMHMX MOB: http://sites.znu.edu.ua/child- advance/.
HEHTP HIMEI.[I)KOi MOBMU, ITAPTHEP I'ETE-IHCTUTYTY.:
https://www.znu.edu.ua/ukr/edu/ocznu/nim.

IIKOJIA KOH® YIS (BUBUEHHS KUTAMCBKOI MOBH): http://sites.znu.edu.ua/confucius.
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