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E-BANKING FOR BUSINESS AND POPULATION AS A GUARANTEE FOR MARKET
INFRASTRUCTURE DEVELOPMENT

Jlosedeno 63aem036’a30K MidC pO3BUMKOM THHOBAYIU Y C8IMI MA YOOCKOHANEHHAM eJleKMPOHHUX
OAHKIBCLKUX NOCTY2, MEMOI0 AKUX 3a0e3neueHHss OMPUMAHHSA MAKCUMATbHOI KITbKOCmI nociye 0
KAieHmie 6auKy 8 0yob-axkuil yac. B cmammi Hasedeni 0CHOBHI ACneKmu PO36UMKY eleKmMpPOHHO20
OanKinzy, AK 6udy KomepyitHux OaHKiecbkux nocaye 6 Yxpaiui. Moowcnusocmi oucmanyitino2o
00CIY208Y8aAHHSA CNPOWYIOMb MA ONMUMIZYIOMb [ 20CHO0APCHKY OISUIbHICMb [ YUMAlo OaHKie
nponomylome Kiienmam cneyianvHi Oiznec-cepsicu, maki Ak «Knienm-6anky, private banking,
premium banking abo VIP-6amuxine. Buseneno, wo 6inbulicms yKpaiHCbKux OaHKie, wjo Maromo
pospobneny naamgopmy Inmepnem-oankiney nponowyroms i cneyianvhi npocpamu nio MoOiibHi
npucmpoi. ITlpu 3anposadceni OAHKOM eleKmpOHHO20 cepgicy Oinbuicmb 00MedceHl 5K
Qinancosumu pecypcamu, max i 100CbKUMU, MOMY BUHUKAE nompeda y cnienpayi 3 npogioHuUMU
Komnauiamu 3 numand IT-mexnonoeii. Benukuii 00c8i0 NoOdiOHUX KOMNAHIN O0alomb 3HAYHUU
noOwmosx 071 6NPOBAOICEHHS NPOBGIOHUX CEIMOBUX OAHKIBCOKUX IHHOBAYII.

Globalization processes in the world require rapid adaptation of the economic spheres to the
present conditions. The consequence is an increase in the requirements for the functioning of
market infrastructure, in particular the banking sector, which serves the implementation of
innovative processes. In the global financial market, the development of banking services is in
contradictory conditions: on the verge of crisis and the increased demand for the development of
innovative technologies.
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The relationship between the development of innovations and the expansion of electronic banking
services has been proved to ensure the availability of bank services to clients at all times.
Electronic banking can be categorized as a separate type of banking service, and give it the
following definition - a commercial type of remote banking services aimed at meeting the needs of
customers through an electronic server around the clock with the maximum possible distance from
the branch.

Today, the share of banks that use electronic banking is increasing every year, among them it is
possible to distinguish “PrivatBank” as the undisputed leader, ‘“Raiffeisen Bank Aval”,
“Oschadbank”, “Ukrsotsbank”, “Alfa-Bank” and OTP Bank. Remote service capabilities simplify
and optimize business operations and many banks offer customers special business services such as
Client Bank, Private Banking, Premium Banking or VIP Banking.

Remote banking is gaining momentum in popularity. Thus, according to the National Bank of
Ukraine, 70% of transactions on the Internet are carried out using a contactless plastic card, 61% -
payment for services and payments, 53% - transactions in e-banking, 37% - money transfers, 27% -
deposits, 26% - operations using mobile banking. Being able to access your accounts at any time
and anywhere is a significant advantage of Internet banking.

Most Ukrainian banks that have developed a platform of Internet banking also offer special
programs for mobile devices, and with the introduction of electronic service the bank needs to
cooperate with leading companies in the field of IT technologies.

We can firmly predict the further active development of e-banking in Ukraine. Its future potential is
great as society increasingly moves to "online life." Moreover, it can be expected that e-banking
will soon become an integral attribute of all banking institutions, as customers will expect it.

Knrouoei cnosa: ingopmayivini mexnonocii; punkosa iH@pacmpykmypa, OAHKIECHbKI NOCIYeU;
baukiecoki onepayii; Oe320mi6ko8i po3paxyHKu, eleKmpoHHi cepsicu, Oucmauyiline OAHKIBCbKe
00C1y208Y8aHHS, e1eKMPOHHUL ODAHKIHE.

Keywords: information technologies; market infrastructure; banking services, banking operations;
cashless payments; electronic services, remote banking, e-banking.

[ocTtanoBka mpodiaemu. PHHOK 0aHKIBCHKUX IOCIYT € OAHIEIO 3 HEBiJ €MHHX Ta BaXIMBUX CKIAIOBUX
puHKOBOI eKOoHOMIKM Ykpainu. Ha cproromni B YkpaiHi ocoOamBOro 3HadeHHS HAaOyBae MiNBUIICHHS €QEKTHBHOCTI
(yHKIIOHYBaHHS PHUHKOBOI 1H(pACTPyKTypH, a BIANMOBIAHO 3pocTae iHTEepec OO0 (QYHKIIOHyBaHHSA OaHKIB Ta
MTOKpAIIEeHHS iX TisSUTbHOCTI. B yMOBax chOroqHIIIHROI KOHKYPEHIIIi i KoMepItianizamii BHHUKaE HeoOXiIHICTh po3poOKH
HOBUX CyYacCHHUX CTparerii po3BUTKY PHHKY OaHKIBCHKHX IOCJIYT, CTBOPEHHS HOBHMX HOTO CErMEHTIB Ta MEXaHI3MiB
00CITyroByBaHHS.

Po3BuTOK OaHKIBCHKOI CHCTEMHU O€3CYMHIBHO 3aJIe)KUTh BiJl HOBITHIX TEXHOJIOTIH, SIKi BCE YacTillle OB’ s3aHi 3i
BCECBITHBO BIJIOMOI0 Mepexero IHTepHeT. AKTyalbHHM € CIOCTEPEKEHHS 3a B3a€MO3B’SI3KAMH MIDK PO3BHTKOM
IHHOBAlil Ta eNEeKTPOHHHUX pecypciB OAHKIBCHKMX ycTaHOB. [IpaBuiibHe Ta e(eKTHBHE BHKOPHUCTAHHS MOKJIMBOCTEU
[HTEepHETY POOMTH MOXIIMBUM IOKPAIEHHS PO3BUTKY OyIb-iKo01 31 cep OizHecy. st ycTaHOB OaHKIBCHKOTO CEKTOPY
3’SIBJISIETHCS. MOKIIMBICTD TIJTHATH CBiM pedTuHT cepen kiieHTiB. ExoHOMIs wacy i rpormei sk Oi3Hecy, Tak 1 KIIEHTIB
crae Juisl OaHKIB 3amoOpykoio OyTH HalkpammM. BrnacHuku 0i3Hecy Ta mifnpuemmi 0aXalOThb MakCHMaJbHO IPOCTO,
JIOCTYITHO 1 IIBU/IKO CKOPHCTATHUCh OaHKIBCBKUM MPOJYKTOM, SKHH € TIOBHOIIIHHUM BipTyaJIbHIM O(icoM.

Kpim Toro, y cBiTi piBeHb NPOHUKHEHHS [HTEPHETY Y KHUTTS 3 KOXXHAM POKOM 3pPOCTAE, 1 32 JaHUMH CBITOBOT
CTAaTUCTUKH CTaHOM Ha 4epBeHb 2019 poky piBens [HTepHET npoHNKHEHHA B €Bpomi nocar 87,7%, cepenHe 3HaUYCHHS
PIBHS IPOHUKHEHHSI y BCbOMY CBiTi — 58,8% [1].

Ha cBiToBOMY (hiHaHCOBOMY pPHHKY pO3BUTOK c(hepu OaHKIBCHKMX IOCIYT 3HAXOIMTHCS B CYyNEpEedIMBUX
yYMOBaX: Ha MeXi KPH30BHX SBHIL Ta MiABUINEHOTO MONHTY PO3BUTKY IHHOBAlIHHMX TeXHOJIOTiH. B Takux ymosax
JIOCIII/PKEHHS TIEPCIEKTUBHUX HAIpPsIMIB PO3BHTKY CY4YacCHHMX TEXHOJIOTIH HaJaHHS OaHKIBCBKUX IMOCIYr 1 B YKpaiHi
Ha0yBae Bce OLIBIIOT aKTyaJIbHOCTI.

AHasi3 ocraHHix mociaikens i myOmikanii. [HTepec 1m0 AOCHIIKEHHS CTPYKTYpU PHHKY CYYacHHX
0aHKIBCBKMX IIOCIYT, BU3HAYCHHS II€peBar Ta HENOJIKIB X BHKOPHUCTAaHHS, aHali3 PO3BUTKY JAWCTAHIIIHHOTO
0aHKIBCBKOTO 00OCITyrOBYBaHHs, pO3pOOKa OCHOBHHMX HAIIPSMIiB PO3BUTKY HaJIaHHS €JIEKTPOHHUX IOCIYI HE BTpayae
CBOE€T aKTyaIbHOCTI y HAYKOBIIIB.

Benuknii BHECOK B JOCHIDKEHHS IMTaHHS YIOCKOHAIEHHA OAHKIBCHKHX IIOCIYT, 30KpEMa CHCTEMH
€JIEKTPOHHOTO OaHKIHTY, BHECHIM TaKi CydacHI HAyKOBI[i-TEOPETHKH Ta BITYM3HsHI IpakTuku sk B. I. Mimenko, H. I'.



Cnas’siaebka, O. I'. Kopenesa [4], O. B. [I3wo6uiok, C. B. Haymenkosa, C. B. Mimenko, O. B. Momerens [6], M. C.
Mpouxko, A. S. Ctpaxapuyk, B. I1. Crpaxapuyk [7], B.A. llnunsoBuii [5] Ta iHmi.

ToMmy cbOrojiHI BIAKPUTUM HHUTaHHSAM € JIOCII/DKEHHS Ta aHaji3 PO3BUTKY PUHKY IMOCIYT 3 BUKOPUCTaHHIM
IHHOBaLlIMHUX TPOAYKTIB, a CcaMe OpraHi3alis eJIeKTPOHHOro OaHKiHry y mid cdepi. CkiamHicTh, HEIOCTaTHS
BUBYCHICTh Ta HEBHPIIIEHICTh L€l NpoOJieMH HAa TEOPETUYHOMY piBHI 3YMOBWIIM BHOIp TEMH JOCIIIDKECHHS,
MiATBEPKYIOTh HOTO aKTyalbHICTh Ta BU3HAYAIOTh METY.

®opmyaoBaHHs Hijeii craTTi. MeTOIO CTATTI € NOCTIIPKCHHS HAaHOIIbII aKTyalbHUX aclleKTiB PO3BUTKY
Cy4acHHX OaHKIBCHKHX IOCIYT B KOHTEKCTi BIPOBa/DKEHHS Ta BUKOPUCTAHHS €IEKTPOHHOTrO OaHKIHTY s Oi3Hecy i
HaCeJeHHs.

BukJian ocHoBHOro Martepiaixy. BiTunsHsHuil puHOK 0aHKIBCHKHX IIOCIYT CTPIMKO PO3BHBAETHCH, aie i He
CTOSITh Ha MICIIl TEXHOJIOTIi 3aKOPIXOHHUX (IHAHCOBHX Ta OAHKIBCHKHX ycTaHOB. Cepen HaceleHHS YKpaiHHM 3pOCTae
MOTIAT Ha HECTaHAapTHE OJEp)KaHHA THX UM IHIIMX MOCIYT, ajie B YKpaiHi iCHye HH3Ka NMPHUYNH, SKi TaIbMYIOTh
IIBUIAKICTE HAOMMKEHHA 10 €BPOIEHCHKO PO3BHHYTOI I1H(PPACTPYKTypu OaHKIBCHKOTO CEKTOPY i, HaBiTh Mae
3aKOHOJIaB4i MEXI1 B CBOIX IHHOBAIIisIX.

Bumorn cnoxwuBadiB (iHAHCOBMX TIOCHYr BHMAararTh BiJI HaJaBadiB LUX MOCIYT MaKCHMAJIbHO
CIPOCTOBYBaTH KOPHUCTyBaHHS HUMH. CekTop OaHKIBCBKHMX IOCIYI PyXae€ThCs B HANpsSMy IHTEPHETCIPSIMOBAHOCTI
CBOIX OIeparliif Ta HOCIyT.

VY 2019 poui Bnepmie 3a ocTaHHI 3 pOKH BiZOYyJOCh 3Ha4HE 3POCTaHHS IHTEPHET-NPOHHKHEHHS B YKpaiHi
(B1ICOTKOBa KUIBKICTh IHTEPHET-KOPHUCTYBAUiB BiJl 3arajibHOT KUIBKOCTI HaceseHHs). Llel moka3Huk 3pic oapasy Ha 6-
7%. OmHi€l0 3 NPUYMH TAaKOTO 3POCTaHHS € «cMapTQoHizanis» HaceneHHs. Ha croromni 22% kopucTyBadiB BUXOISITH B
[HTEepHeT BHKIIOUHO 3a JonoMororo cMmaptoHiB. [l 3HaAYHOI YacTKM HOBHX KopHcTyBauiB cmapTdon y 2019 poui
CTaB NEPIIUM i €JUHUM IPUCTPOEM ISl JOCTYIy O Mepexi. 3pocTaHHs BiOyJoch mepenyciM 3a paxyHOK Cil Ta
HEBEJMKHUX MICT. PiBeHb IPOHUKHEHHS B IIUX HACEJICHHUX ITYHKTaX ITOCTYIIOBO HAOJIIKAE€THCA 10 TMTOKa3HWKA BEIHUKHX
micT. IIponoBXKyeThCsl BUPIBHIOBAHHS CTPYKTYPH 1HTEPHET-KOPUCTYBAUiB BiAMOBIIHO 0 CTPYKTypH HaceneHHs. Llei
mporec Bke (pakTHUHO 3aBEPIICHHI 1O T'CHIACPHOMY IOKAa3HUKY, 1 TPHBAE IO IHIIUX MOKa3HWKAX: PETiOHAIBHOMY,
npodeciifHoMy, OCBITHBOMY, PiBHIO JI0XO0/IiB, BIkOBOMY. Maiie Bce HacelneHHs Y KpaiHu BikoM /10 35 pokiB € [HTepHeT-
KopucTyBadamu [2, 3].

3a HaBe/IEHOIO BHUIIIE iH(POPMAII€I0 MOXKHA CTBEPIPKYBATH, IO EIEKTPOHHHUNA OAHKIHI MOXKHA KIacHu(iKyBaTH
SK OKPEeMHUI BHJ MOCIYr OaHKiB (OMCTaHUiiHWUI). J(ucraHuiliHe OaHKIBChKEe OOCIYyroByBaHHS — II€ B3a€MOIIOB’s3aHa
CYKYIHICTh iHQOpMaliiHUX Ta [HTEepHET-TEeXHOJNOTIi, a TakoXK 3aco0iB JJsi HaJaHHA OaHKIBCHKHX IMOCIYT HIISIXOM
caMo00CITyroByBaHHs. 3BUYAiHO, B HAayKOBiil JliTeparypl HaBeJEHE TUILKM TPAKTyBaHHS TMOHSTTS «OaHKIBChbKa
mociyray. Tak, Hanpukian, B.I. Mimenko Ta H.I'. CnaB’sHChbKa HABOJUTHCS TaKe BU3HAYCHHS OAHKIBCHKHX TOCIYT:
«baHkiBCchKa mociyra — Iie pe3yJibTaT NPOBEACHHS OaHKIBCHKOi oreparliii, crpsMoBaHOI Ha 3aJO0BOJICHHS IOTPeO
CIIO)KMBaUiB-KIIIEHTIB OaHKiBChKOi ycraHoBM» [4]. IllmumsoBuit B.A. MOHATTS «OaHKIBCHKA IMOCTYTa» BH3HAYAE SIK
KOMIUIEKCHHUH Pe3yNbTaT AisUIbHOCTI 0aHKIBCHKOI YCTAaHOBH, 1010 MAKCUMAIILHOTO 3a/I0BOJICHHS 3POCTAI0OUHUX 13 4acoM
BUMOT KJIE€HTIB IIpM TPOBEACHHI OaHKIBCBKMX ormepamid abo i3 3alydeHHs THMYacOBO BIUIBHUX pECypciB, IO
CIpsSIMOBaHI Ha OJIepKaHHs MPUOYTKY [5, c. 28].

3BiCHO, HisUTPHICTH 0aHKIBCHKOI YCTAHOBH € KOMEPIIIHHOIO, TOMY OyIb-SIKHIA BHI ITIOCTYT TOBHHEH NPUHOCUTH
MeBHY BHUTOJYy OaHKY, TOMY, SK YX€ 3a3HA4aloCh, €JICKTPOHHUHN OaHKIHT MOXXHA KIacH(iKyBaTH SIK OKPEMHUH B
Mociyrd OaHKIBCBbKOI YCTAHOBH, 1 HaJaTH HOMY HACTyIHE BH3HAUEHHS — L€ KOMEpLIHHMN BHJ IMCTaHIIHHUX
0aHKIBCBKMX HOCIYI CIpPSAMOBAaHMH Ha 3aJ0BOJICHHS IOTped KIIIEHTIB 3a JONOMOTOI0 EJIEKTPOHHOTO CepBepy
i7104000BO 3 MAaKCHUMAaJIBHO MOKJIMBUM BIIJTAJIEHHSIM Bl BlAAIICHHS.

Kpim TOro, okpemMo MOXKHa BHIUIUTH HACTYIIHI BUIIU JUCTAaHIIHUX OaHKIBCHKHX MOCIYT [6, 7]:

1. IHTepHET-0aHKIHT — II¢ HAMOULIBII 3pyYHa, CydyacHa Ta MPOrPECHBHA TEXHOJIOTIS BiaICHOrO OAHKIBCHKOTO
00CnyroByBaHHs. Bin wacy cBOro BMHHUKHEHHS WIBHJIKO HaOyna MOMYJSPHOCTI y CBITOBIH OaHKIBCBKIH cdepi, a
PO3BHUTOK KOMII'IOTEPHHUX TEXHOJIOTIH JaB JOCUTH BEJIMKI MOXKIIMBOCTI JUISI PO3BUTKY Ta BITPOBAKEHHS HOBUX 1JICH.

2. Tenedonnuii (MoOITBEHNI) OaHKIHT — OAWH 3 HAWIOLIMPEHIIINX BHUIB, aJie BCE L€ HE JOCHTh 3pYYHUX Ha
JlaHW# yac BUJIB 00ciayroByBaHHs. Hamae Ti sk MOXIMBOCTI 10 i [HTepHeT-0aHKIHT, ITPOTE y MOPIBHIHHI 3 HUM MEHII
MPOTyKTUBHUI.

3. SMS-6asKiHT € pi3HOBHAOM TelehoHHOrO OaHKiHTY. [1iqX0omMuTh A7 TOCUTH MPUMITHBHUX 3a/1a4: TIepeKas
KOIIITIiB, TIEPETJISI 3AIUIIKIB Ta iH. SIK MpaBwiIo, MOKIUBOCTI TAKOTO By 0OCITyTOBYBAaHHS € JOCUTH OOMEKEHI.

4. Bineo-6aHKIiHT — MaJIO IOMUPEHUN Ha YKPaiHCAKOMY PHHKY TOCIYT BHI 0OCTyroByBaHHSA. BiH sBise coboro
MOJKJIMBICTH iHTEPAKTHBHOTO CITUIKYBaHH KITIi€HTa 31 ciBpoOiTHIKamMu 0aHKy. CIiyIKyBaHHS 3 OaHKOM BiOyBaeThCs 3a
JIOTTIOMOT' OO CTICI[ialIbHUX HMPUCTPOIB, AKI MPAIFOIOTH 110 3aXHUIINCHUX KaHaJlaX B3aeMO/IIl.

4. PC-6aHkiHr (KiTacM4Ha CHCTEMa «KIIEHT-OaHK») — JaHa CHCTEMa 3MIMCHIOE JOCTYyN 10 OaHKIBCHKOTO
paxyHKy (MPOAYKTY) 3a JIOTIOMOTOI0 MEPCOHAJIBHOIO KOMI'IOTepa Ta MPSIMOTO MOJEMHOTO 3’€HAHHS 13 CHCTEMOIO
0aHKy. Y OULIBIIOCTI BUNAJKIB CUCTEMH JaHOTO THIy OOHMPalOTh IOPHIMYHI OCOOM Ta KOPIIOPATHBHI KIi€HTH. BoHM
MIPAIIOIOTh JIOKAIBHO 3 (piHAHCOBHMH JAOKYMeHTaMH. He3py4HICTh CHCTEMH TIOJISITAaE B TOMY, IO CKOPUCTATHCH AaHOIO
CHCTEMOI0 MOJIMBO TLNBKM 3 OJZHOTO pobouoro Micus. Y CBOIO uepry e 3adesredye HafiliHy Oesmeky, IO AT
KOPHOPAaTHBHUX KITI€HTIB € HAHBaKJIMBILIIAM.

I'ooBHA MeTa BIPOBA/KEHHSI BUKOPUCTAHHS €IEKTPOHHUX OaHKIBCHKUX IOCIYT € JOCTYIHICTB JUIS KITI€HTIB
chiBmpani 3 OaHKOM 4epe3 CHUCTEMY eJEKTPOHHOro OaHKiHry. 3acobaMy JOCTyNy KIi€HTa 10 JMCTaHIIHHOTO
00cITyroBYBaHHS € MOOUTEHUH TenedoH, TepCOHANBHII KOMIT FOTep, OaHKOMAT Ta iHIII 3ac00M KOMYHIKAIIii.



MOXIHMBOCTI JMCTAHIIHHOTO OOCIyrOBYBaHHS CIPOILIYIOTh Ta ONTHMI3YIOTh 1 T'OCIIOAAPCHKY JiSUTBHICTb.
Bapro Bifi3HAUMTH, 10 MEPUIMMH KPOKAMH 3alpOBa/KCHHS OAHKOM CEpBICY €JIEKTPOHHOIrO OaHKIiHTY OyJId BUMOTH
0i3HECy CIPOCTUTH PO3PaxXyHKOBI omepailii 3 0aHKOM. Pe3yabTaroM TOro cTajio mosiBa Tak 3BaHHUX cepBiciB «KirieHT-
0ank». [lepeBaramMu Takoro Cepaicy €:

— KOMIUIEKCHE JMCTaHIiiiHe OaHKiBChbKe OOCIyrOBYBaHHsI, sIK€ J03BOJIsIE€ (POPMYBATH IUIATIKHI JTOKYMEHTH Y
cucreMmi, 0e3 4aCOBHX 3aTpar;

— 3axWcT NpuBaTHOI iH(popMamii KIi€HTIB Ta 0OCATIB omepauili, HaNpHKIad, BUKOPUCTAHHS IHU(POBHX
MIITKUCIB, KOyBaHHS iH(OpMAIIii, pi3Hi piBHI JOCTYIY 10 iH(QOpMAIIiT TOIIIO;

— 3HIKEHHSI WMOBIPHOCTI OIEpamiiHNX TOMHJIIOK — BHKOPHCTaHHS MIA0IIOHIB, (hikcallis MHepiogudHOCTI
3iiCHEHHS [JIaTEXIB TOIIIO;

— Tapu(u Ha IPOBEIICHHS IUIATEXIB i3 BUKOPUCTaHHAM cucTeMu «KitieHT-0aHK» 3a3BHYail HIKYI 32 Tapudu Ha
MIPOBEICHHS IJIaTEXKiB Ha TIAIIepOBOMY HOCII,

— 31ICHEHHSI IUTaTeXIiB 3 OyIb-sIKOi TOYKH CBiTYy, HABITh Y HEPOOOUHii Hac.

Jlucraniiiiine OaHKiBCbKEe OOCIyrOBYBaHHS HaOHpae Ounbliie 0OEpTiB B CBOIH MOIMYJISPHOCTI, TOMY BapTo
MpOaHaITi3yBaTH, SIKi 3 MOCIIYT YacTillle € akTUBHUMU B cucteMi [HTepHeT-0aHKIHTY cepesl Beix 0aHkiB Ykpainu (puc. 1).

Mo6inpHHI 6aHKIHT

JIeTIO3HTHI BKIATH

I'poimoBi mepexa3n

IHTepHeT-0aHKIHT

IIpuifoM/oITaTa ILTATEKIB

BIIK (IL1acTHKOBI KapTKH) 70%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Puc. 1. Haii6inem BukopucToByBaHi 0aHKiBebKi mocayru B InTepHeTi
Loicepeno.: mobynoBaHo aBTOpaMH Ha OCHOBI lannx HanionansHOro 6anky Ykpainu [8]

CporonHi Bce yacTime KOMI FOTEPH Ta HOYTOYKH BHUTICHSIOTh CMapT(OHHU Ta IDIAHIICTH, THM CaMHUM 3POCTA€e
HeaOWsKa MOMyIIPHICTE MOOUTBHOTO OaHKIHTY. TOMy BaXITHBO MPHUIUIATA yBary iHHOBAIIMHHAM pO3poOKaM, IIo
CTOCYIOThCS MOOINBHUX HonatkiB. KopucTyBaHHS MOOUIBHMMH Telne(OHaMH Ta IUIAHIIETaMH 33/l [HTepHeTy Ta
OTPUMaHHS €JEKTPOHHUX IIOCIYT BXKE NPHCYTHE y MOBCSKICHHI, aJpKe e HabaraTo 3pydHille Ta BHAme. Po3BUTOK
€JIEKTPOHHOTO OAHKIHTY Ta BUKOPHUCTaHHA HOTO CEpBiCiB MOB’sA3aHi 3 PO3BUTKOM IUIATIHKHUX cucTeM. B YkpaiHi mpouec
mepexony A0 Oe3roTiBKOBMX pPO3paxyHKIB BigOyBaeThCSI TOCTYMOBO. PO3TISHEMO OKpeMi €JIeMEHTH pO3BHUTKY
0e3roTiBKOBUX pO3paxyHKiB B YKpaiHi 3a | kBaptan 2019 poky (tadm. 1.).

Taoauna 1.
OxpeMi e1eMeHTH PO3BUTKY 0e3roTiBKOBHX po3paxyHKiB B YkpaiHi 3a I kpapraa 2019 poky
IMoka3Huk IloToyHmuii cTan

Yacrka 0e3roTiBKOBUX PO3PaXyHKIB IUTATIKHIUMHU 0 . . .

83% (3pocTaHHs BTpHYi 32 OCTaHHI 5 POKIB)
KapTKaMH
KisTpKiCTh MIaTiXHUX KapPTOK 63,2 mutH T (1,5 KapTKH Ha OJHY 0c00Yy)
BesroriBkoBi omepailii 3 BHKOPUCTaHHSIM 1918,1 mun wT. Ha cymy 823,2 mipa (Ha 46,2% Oinbiie, HIX
TUTATHKHAX KapTOK y IoNepeHiX PoKax)

. . 53 wmH mr. (KOXXKHa ChOMa IUIATKHA KapTKa €

be3koHTaKkTHI MIaTexi

0E3KOHTAKTHOIO)

322.8 tuc mrt. (Maike 8 THC. IIT. TEPMiHANIB MpHIagae Ha |
MJTH HAaCEJICHHSI)
IDcepeno: y3araibHEHO aBTOPaMHU Ha OCHOBI [9]

KinmpkicTh MIaTiKHUX TepMiHATIB

CucreMa eJIeKTpOHHOro OaHKIHI'y BUHHKIIA BiTHOCHO HEJAaBHO, ajle 3HAXOAUTHCS Ha MKy CBOET MOMYJIAPHOCTI.
[IpoTaroM OCTaHHIX POKIB aKTHBHO PO3BHMBAIOTHCS BITYM3HSHI OaHKM B HANPSIMKY BIPOBA/DKCHHS 1HHOBAI[IMHUX
TEXHOJIOTI Ta PO3BUTKY CHCTEM JWCTaHIIHHOrO OOCIyroBYBaHHs, cepel BCiX MoXHa okpemo Bunmimutu ITAT



«IIpuBarbanky, sik Oe3nepeunoro migepa, AT «Paiddaiizen bank ABanb», AT «Omanbank», AT «Ykpcombank», AT
«Anbpa-bank» Ta AT «OTII bank».

Ha cporomui B OaHkiBChbKiil cuctemi Ykpainu ¢opmu IHTepHeT-OaHKIHTY Ta MOOIIBHOrO OaHKIHTY OUIbII
OCyuyacHWJIacsl 1 JIO3BOJISIIOTH 3JIHCHIOBATH NpakTHYHO Bci (inaHcoBl omnepauii. I[TomysisipHuMu OGaHKIBCBKUMHU
NOCJTyTaMH, sIKi BUKOPUCTOBYIOTHCSI KIIIEHTAMH Yepe3 CHUCTEMY €JIEKTPOHHOro OaHKIHTY €: TUIaTeXi 3a KOMYyHalbHi
TIOCITYTH, ITOTTOBHEHHSI MOOUIBHOTO paxyHKY, IHTepHeTY, kabesnpHe TenebaueHHs, OTuIaTa 32 HaBYaHHS Y1 POXKUBaHHS,
oIIaTa IMoIaTKOBUX IUIATEXIB, a TAKOX IEepeKa3n MK KapTKOBHMH paxyHKaMu. [Hpopmaio mpo 3aJIMIIKK KOIITIB Ha
paxyHKax, CyMH HaJIXO/)KeHb Ta BUJATKIB KJII€EHT MOX€e OTPUMATH, COPMYBaBILH 3asBKY.

Cuizt 3a3HaYNTH, 10 YMMaJI0 OaHKIB IPOIIOHYIOTH KJIIEHTaM Tak 3BaHi private banking Ta premium banking a6o
VIP-6ankinr. e o3Havae, mo y private i premium banking 3a KJIIEHTOM 3aKpiIUTIOETHCS TIEPCOHANBHUA MEeHeKep. Y
pamkax private banking omuH MeHemkep obciyroye Timbku 30-50 cimeid, y pamkax premium banking Ha
0o0ciTyroByBaHHI B OTHOTO MeHemKepa MoxKyTh Oyt 100-150 cimeit, abo mo 300 xmientiB. Hanmpukman, B Omanbasky
MICTKICTh PHHKY premium banking omiHIOIOTE y | MIIH JOMOTOCIIONAPCTB, TOAI K MOTeHIIan private banking cxiagae
150-250 tuc. nomorocnoaapcts. B Ykprazoanky Bumorn e Hiok4i: 300 Tuc. TpH Ta 1 MITH IpH BiJIIIOBITHO.

Jlesiki acrieKTH PO3BUTKY YKPaiHChKOTO PUHKY €JIEKTPOHHUX OaHKIBCHKHX MOCITYT HaBeAeHI B Tabmuii 2.

Taoauusa 2.
OxpeMi acneKTH PO3BUTKY BiTUM3HAHOIO €JIEKTPOHHOr0 OaHKIHTY
Tun xapakTepucTUKH IloTouHuii cTan
BikoBwuii giana3oH KOpUCTyBaviB 25-30 poxkiB, 43% akTHBHUX
T'ennepHUil pO3MOAia KOPUCTYBAYIB 56,7% — 90IIOBIKH
43,3% — KIHKU
BaHku-yyacHUKH Cepenni Ta MaJi 0aHKM Ha PUHKY €JICKTPOHHUX MOCITYT
[MomynsapHi BUIM €JIEKTPOHHOTO OAHKIHTY MoOinpHuit Ta [HTepHET-0aHKIHT
PiBeHb 3/ifICHEHHS OHJIAMH-TIIATEXKIB 40% po3paxyHKiB
PiBeHp oneparifHux BUTpAT OaHKY 4,5%
AKTHBHI YYaCHUKU PUHKY IIAT «IIpuBatbank», AT «Paitpdaiizer bank Apaiby,
AT «Omanbank», AT «Anpda-barak», AT «OTII banky,
AT «IIYMBy, AT «YkpcomdaHK»
[iHa migKIrOUeHHs Ta 00CIyroByBaHHS OHJIAWH-cepBiciB | 92,5% 0aHKiB HaZaIOTh MOCIYTH OE3KOMITOBHO

IDicepeno: y3aranbHEHO aBTOPaMHU Ha OCHOBI [2]

CraTtrucTHKa €BPONEHCHKUX KpaiH MPO piBeHb MPOHUKHEHHS OHJIAWH-0aHKIBCHKUX ITOCIYT CBIAYHUTH, o0 y 2018
poui 93% Hacenenus Hopserii MaroTh 1OCTYyN 10 caifTiB OHIaitH-GaHKIHTY, M0 poouts HopBeerito kpaiHoIo 3 HaO1IbLI
CHJIHUM NPOHUKHEHHSIM B [HTepHeT-6ankinr. Ha apyromy wmicui [danis — 90%, tpere Hinepaanau — 89%. Kpim toro,
3a 0iliiHOI0 CTATHCTUKOIO B KpaiHax €Bporneiicskoro Coro3y nocrym o IHreprer-cepgiciB y 2019 poui 3 2016 poky
Yyepe3 HOYyTOYK, KOMIT'1oTep abo IUIaHIIeT 3AiHCHIOBABCs pialie, HiK depe3 MoOiIbHI Tenedonu (abo cmaprdonu), Ha
41% [10].

Kpim Toro, 3a odiuiiiHIMH JaHUMH YacTKa KIIEHTIB, SIKi KOPHCTYBAJIUCh MOCIyraMy I|HTepHET-OaHKIHTY y
@panuii y 2019 poni y BikoBoMy niama3zoni Bix 25 mo 34 pokiB (HalOinbll akTHBHa BiKOBa Ipyna KOPHUCTYBadiB
[HTepHeT-6aHKiHTY Y BchoMy CBiTi) cknana 82%, Toxi sik 46% ¢paHiy3iB iHTEpHET-KOPHCTYBauiB y Billi Big 65 no 74
pokis [11]. Toni, six B Ykpaini nmume 43% akTHBHUX KOPUCTYBaYiB y BIKOBOMY Aiana3oni 25-30 pokis.

Binpnricte 6aHKIBCHKMX YCTaHOB y BCbOMY CBiTI OOMEXEHi SIK (JiHAHCOBUMH pecypcaMH, Tak i JIOJCHKHMH,
TOMY LUIKOM TIPHPOTHIM € Te, 0 BHHUKAE MoTpeda y CIiBIpani 3 MPOBiTHIMA KOMMIaHisiMA 3 TUTaHb [ T-TexHomoriii.
Benukwii mocBix moaiOHMX KOMMaHIH Jal0Th 3HAYHUN ITOIITOBX [UIS BIPOBAHKECHHS MPOBITHUX CBITOBHX OaHKIBCHKHIX
IHHOBAIIIH.

Ilepenik cepsiciB [HTepHET-0aHKIHTY 3 KOXXHUM POKOM 30UIBINYETHCS, MOAU(DIKYIOTHCS Ta YIOCKOHATIOIOTHCS.
B VYxkpaini nepimuM OGaHkoOM, L0 3aNpOBajMB CUCTEMY JMCTAHIIIHOTO 00CIyroByBaHHs BBaxkaeTbcs [IpuBarbaHk.
CphoOrojiHi B 1IbOMY HampsiMi aKTUBHO NPOCYBaroThesi Takox Paiiddaiizen bank Asans, [IVYMB, YkpCu66ank, OTP
bank, Anbda-Bank, Omandank ta iH. 3rigHo maHux gochimkeHs kommaHiii GFK Ukraine Ta Touchpool kimbkicTh
KOpUCTYBaviB [HTepHET-0aHKIHTY CTaHOBUTH NOHAA 30%, MPUPICT KIIEHTIB, 110 OOMPAIOTh JaHWWA AUCTAHIIHHUA BH]
o0ciyroByBaHHs csirae npuonm3Ho 2% [12].

Tak, AT «OmanbaHk» Mae EKOHOMIYHMH IOTEHIia] 1 caMe BiH HAaIITOBXY€ Ta Ja€ HEPCIEKTHBH JUIS
BIIPOBA/DKCHHSI OIbII MacIITA0OHMX IHHOBAWiWHUX TpoekTiB. HalOimbIn I1iKaBOIO TEPCHEKTUBOIO Yy PO3BUTKY
Omanbanky Ta HOTO TUCTAHIIIHHOTO OOCITYrOBYBaHHS MOXKe OYTH 3amoYaTKyBaHHA OaHKY Oe3 BimiJIeHb, TOOTO
HEO0aHK — CHCTEMY, SKa HaJae OaHKIBCHKHM 1 TNIATLKHUE cepBic 0e3 TpaaWmiiHUX BiIAiicHh OaHKY, TOOTO iCHyE B
eNeKTpOoHHIN cuctemi. Tak 3BaHWH HEOOAHKIHT, OyAye€ThCS BUKIIOYHO HAa HOBITHIX TEXHOIOTIAX, IIe MaiiOyTHE
OaHKiBCHKOi cuctemu. Ha croromni B YKpaiHi MepmInM MOBHOLIHHIM IPOEKTOM HeoOaHKIHTY € Monobank. Bynyerscs
CHUCTeMa Ha BHUKOPHCTAHHI HOBITHIX TEXHOJOTIYHHX IUIaT(OpMax, CTBOPIOETHCSA CEpPBiC, MIO JO3BOJISIE OAEPKYBATH
KJIACHYHI 9M BIPTyaJIbHI KapTKW, BiKPHBAaTH JACMO3UTH, OTPUMYBATH KPEIWTH, CIUIadyBaTH iX Ta IHII MOCIyTH
TpaAMUiiiHNX OaHKIBCHKMX ycTaHOB. HeoOaHKM € HOpMaJbHUM SIBHIEM 33 KOPJOHOM Ta NMPUHOCHTH X BJIACHHKAM
NO3UTHBHI NPUOYTKH. [TOMyNSpHICTh AaHOTO MPOAYKTY € HAHUTOJOBHIIIMIA (h)aKTOp — HECTa4ya BUILHOTO Yacy HACEICHHS.




I'mo6anizaiisi CBITOBOi €KOHOMIKM 3pOCTa€ Ta B CBOK Yepry BHHHMKAIOTh OYIKYBaHHS Ta MNOTpeOU B
CHPOIIEHOMY JOCTYII 10 OaHKIBCHKUX MOCIYT y OyIb-AKHA 9ac Ta 3 OyIb-IKOi MiCIIEBOCTI.

MOXIHMBICTh JIOCTYILY JI0 BJIACHHX PaxyHKIB y Oy[b-sKuil yac i B Oy/Jb-IKOMY MICIIi € CyTTEBOIO IEPEBarok0
InrepHer-0ankinry. Tomy po3poOJieHHs BIIMOBIIHUX TPOrpam Juisi MOOUTBHHUX Telne(OHIB € BaXKIMBUM KOHKYPEHTHUM
IHCTPYMEHTOM, aJpKe CBOTOJHILIIHI BHMOTH Oi3Hecy mNOTpeOyroTh O00OOB’SI3KOBOCTI AaHOTO cepBicy. bimbmicth
YKpaiHCbKHMX OaHKiB, IO MAaloTh po3pobseHy ruiatgopmy IHTepHEeT- OAHKIHTY TaKOXX HPOMOHYIOTH CIIEIiajbHi
nporpamu 1 mig MoOiabHI npuctpoi (90%). Lleit HanpsiMOok Oyae akTMBHO PO3BHUBATUCH B MOJAIBIIOMY, aJKE POJIb
MOOUTEHHX TenedoHiB Ta iX (GyHKIIOHATBHI MOXKIIMBOCTI IIOCTIHHO 3pOCTAIOTh.

BucHoBkH. YkpaiHa 3HaxXOOWThCS Ha CTalil CTAHOBJIEHHS 1 PO3BUTKY iH(oOpMamifHOro cycmigbcTBa Ta
uudposoi indppacTpykrypu. [Ipn poMy, TOKa3HUKH PEHTHUHTIB CBiMYaTh, MO 3 OXHOTO OOKY, B KpaiHi CIIOCTEPIracThes
MMO3UTHBHA TMHAMIiKa 3POCTaHHS KUTBKOCTI KOPHCTYBadiB Mepexki [HTepHET — MOTEHIIHUX yYaCHHKIB €IEKTPOHHHIX
CepBiciB, a 3 IHIIOTO OOKYy — 3HaYHE BiICTAaBaHHS AEp)KaBU HIOIO0 TOTOBHOCTI 3a0€3MEYHTH MOBHOIIIHHE €JIEKTPOHHE
CYyCIIIBCTBO.

MosKHa TBEPAO NPOTHO3YBATH TOAAIBIINI AKTMBHHI pO3BUTOK IHTepHer-GaHkinry B VYkpaiwi. Moro
MaiOyTHIN MOTEHIIAN € BEeJIMKHM, OCKUJIBKH CYCIHIJIBCTBO BCE OUIbIIE MEPEXOIUTh B <OKUTTS OHiaiiHy». Creuiamictu
TOBOPSITh, IO B HAHOMMKUYMI Yac yepe3 OCOOMCTHH KaOiHET KIIEHTH 3MOXYTh MOBHOILIIHHO OTPHUMYBATH KpPEAUTH,
HAJIal04YH YCI0 HeoOXimHy iHdopMaIlliro OaHKY OHJIAMH, a TAKOXK OTPUMYBATH TUCTAHIIIHO OQIiIilHI BUITUCKH PO CTaH
CBOTO paxyHKy (MaroThCsl Ha yBasi oQiuiliHI AOBIAKM HANPUKIAJA JUIS OTPUMAaHHs 3aKOPJIOHHOI Bi3M). bimbie Toro,
MOXKHa OYiKyBaTH, IO B CKOPOMY 4Yaci [HTepHeT-0aHKiHT cTaHe HeBiJl'€MHHMM aTpUOyTOM yCiX OaHKIBCBKHX YCTaHOB,
OCKIJIBKH IIbOTO OYAYTh B/l HUX OYiKYBaTH KII€HTH.
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