WORK SKILLS
1 4) Talklng about people and roles

Lesson outcome Learners can greet a visitor, make introductions and talk about people and roles.

1 Put conversations 1-3 in the correct order. Then match the conversation
with photos A-C.

o | [}

Lead-in

1 a Nice to meet you, too.

=

Sylvia, this is Evan from the Tokyo office.

€ Nice to meet you.

Sarah Jones? Yes. She works in my department.
5he's fine.

How is she?

o M~ o ow

Do you know Sarah in the Beijing office?
3 a Aboutten.
b That's the production team.

€ How many people work in production?

VIDEO 2a Bl141 watch the video. Answer the questions.
1 Where are Max and Maria?

2 Do lzabela and Maria know each other?
3 Does |zabela know Josie?
4 Does Maria know Josie?
B Complete the sentences with one word. Watch the video again and check
your answers.
1 Max: lzabela, is Maria, the Madrid office.
2 lzabela: department do you in?
3 lzabela: Oh, yes, | Monica. She often this office.
4 Maria: | clients and | work with the local teams.
5 Maria:lgivea about my work, and they give an on
their activities.
C Match the sentences with the answers. Watch the video again and check
your answers.
1 Maria, do you know Josie? a Nice to meet you, Josie.
2 Josie, thisis Maria. b I'ma Sales Manager with the Madrid team.
3 Whatdo youdo, Josie? ¢ Pietro Russo. Do you know Pietro?
4 Andwhich departmentdoyou d No.ldon't.
workin? e I'man Admin Assistant.
e s 5 Andwhomanagesthatteam?  § |workin office facilities.

extra activities 6 What about you, Maria?
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Speaking

Teacher's resources:

extra activities

Work skills: Talking about people and roles mEEERD

) TALKING ABOUT PEOPLE AND ROLES
Introductions
Maria, do you know Josie? No, | don't. / Yes, | do.
Maria, thisis lzabela. Nice to meet you.

He/She works in the Madrid office. Nice to meet you, too.

He/She’s an Admin Assistant.

Asking about roles and activities

What do you do? I'm an Admin Assistant.

Which department do you work in?  {lworkin) the Sales department.
Who's your manager? Monica Lopez.

Do you travel for work a lot? Yes, | do./ No, I don't.

Talking about roles and activities

Monica Lopez is/5he’s the Regional Sales Director for Southern Europe.
I'm a Sales Manager with the Madrid team. | visit clients and ...

We usually have a planning meeting with the sales team when we visit.
She's our Office Manager here in London. She manages office facilities.

) SUBJECT AND OBJECT QUESTIONS ~» Grammar reference: page 103
Subject question
Who manages the team? Pietro manages the team.
Object question

Which team does Pietro manage?  He manages the sales team.

3A Complete the information about yourself. Use the example to help you.

NAME: Miguel Diaz MAME:
OFFICE: Singapore OFFICE:
JOB: Engineer JoB:
DEPARTMENT: Design - DEPARTMENT:
ACTIVITIES: I work with the Design Manager. We ACTIVITIES:
develop new products. | sometimes
meet customers.

B Work in groups of three. Use the information from Exercise 3A and write a
dialogue where one person introduces two others. Use the videoscripts on
page 129 to help you.

Student A: You know Student B and Student C. Introduce them.
Student B: You are visiting from another country.
Student C: You are the Office Manager. Welcome Student B and ask questions about
Student B' job, department, manager, activities, etc.
C Practise the dialogue. Changes roles and practise again.
S EEETEH LI | can greet a visitor, make introductions and talk about people and roles. &
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