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1. Onuc HABYAJIBHOI JUCIHHUILIIHA

Kypc «KOMYHIKATUBHI CTPATETI'Il» npusnauenuii aas MaricTpis 2 Kypcy CHeEIialbHOCTI
B11 ®inonoris, cnemiamizanii — B11.041 repmanchki MOBH Ta JIiTepaTypu (IEpeKiIa]l BKIKOYHO),
nepIa — aHIiichKa, OCBITHROI TporpamMu — MoBa 1 J1iTeparypa (aHmIichKa), OCBITHROI KBaTidikarii
— Marictp ¢inonorii 3a cnemianizamiero, B11.041 repmaHchki MOBH Ta JiTeparypu (mepeKiaa
BKIIIOYHO), MepIlia — aHMIiichbKa, CIPSIMOBAaHUN Ha MIATOTOBKY IMEpeKiIagadiB 10 poOOTH B yMOBax
robanizanii, 1e epeKTHBHAa KOMYHIKAIif € KJIIOYOBOIO JJISl JAOCSATHEHHS YCIiXy y mpodeciiiHii
TISIBHOCTI.

Mertolo BHKIamaHHA HapyanpHoi aucummiian «KOMVYHIKATHMBHI CTPATEIID» e
HacamIepes] YAOCKOHAJICHHS MOBIIGHHEBUX KOMIIETEHI[iN: (OpMyBaHHS pPO3YMIHHSI CTpaTerii i
HaBUYOK PO3MI3HABAaHHS 1 IHTEpIpeTamii pi3HUX MaTepHiB KOMYHIKAaTHBHOI ITOBEIIHKH, IO
3aCTOCOBYIOTHCSI B MDKKYJABTYPHIM  KOMYHIKallii, HaBHYOK 3aCTOCYBaHHS  e(EeKTHMBHHUX
KOMYHIKaTHBHMX CTpaTerii 1 TakTHK B JAUIOBOMY CEpEIOBHINI, IO CHpPUSE BCTAHOBICHHIO
MPOAYKTUBHUX BIAHOCHH 3 AUIOBUMHU ApTHEPAMHU 3 PI3HUX KpaiH.

OCHOBHUMM 3aBIaHHSIMH KypCY €:

v Po3BUTOK HaBHYOK aHaji3y Ta 3acTOCYBaHHS KOMYHIKAaTUBHHMX CTparerid, 30kpema y
nepeKIaTanbKii JisUTbHOCTI.

v @dopMyBaHHS PO3yMiHHS BIUIMBY KYJIBTYPHUX YMHHUKIB Ha KOMYHIKaTHBHI IIPOLIECH.

v Po3misi pi3HMX MIXO/1B 10 BUPILLIEHHS! KOMYHIKaTUBHUX Oap’€piB y mpodeciitHii qiIbHOCTI
¢inosnora.

v TpeHyBaHHS KOMYHIKAaTUBHUX MPAKTHK, 10 BIAMNOBIJAIOTH BUMOTIaM KOHKPETHOI CHUTYyallil

MepeKiIaay, BpaxoByrouu 0COOJIMBOCTI MOBHOTO Ta KYJIBTYPHOTO CEPCAOBUIIIA.

IMacnopT HABYAJIBHOI M CHHUILTIHH

HopmaTuBHi nokasHHKH JeHHa popMa 3100yTTs OCBiTH | 3a04Ha dopMa 3100yTTs OCBITH
1 2 3

Craryc AMCUHUIUTIHA BubipkoBa
Cemectp 3-i 3-i
Kinekicts kpeautiB ECTS 3
Kinbkicth rogun 90
JlexIiiHi 3aHATTA 12 rog. 4 ron.
[IpakTruuHi 3aHATTS 12 ron. 4 ron.
CamocriitHa poboTa 66 ros. 82 rog.
Koncynpramii Ilonedinox 17.40 (oucmanyiiino)




Bun mincymkoBoro
CEMECTPOBOTO KOHTPOJIIO:

3AJIK

ITocunanHus Ha
enexkrponnuii kypc y CE3H
3HY (mardopma Moodle)

https://moodle.znu.edu.ua/course/view.php?id=11707

2. MeToau 10CSATHEHHS 3AIUIAHOBAHUX OCBITHHOIO MIPOrPaMoI0
KOMIIETEHTHOCTEM i pe3yJIbTaTiB HAaBYaHHS

KomnerentHocti/ Metonu Dopmu i
pe3yJbTaTu HABYAHHS HaBYaHHSA MeTOoAHU
OL[iIHIOBAHHS
1 2 3
3araspHi: Haouni METOIN KonTponbHi
3K 4. VYMiHHA BHABISATH, CTaBUTH Ta BUPINIyBaTH (cxemm, Momeri). 3aX0IU:
npooiaeMu. CrosecHi METOAU | — TEOPETUYHE Ta
3K 5. 3gatHicTh mpaIroBaTy B KOMaHIi Ta aBTOHOMHO. (mpe3enTartii, MPaKTHIHE
3K 6. 30aTHICTh CITIIKYBaTHCS] iIHO3EMHOIO MOBOIO. MOSICHEHHS, po0OTa 3 | TECTyBaHHA 3a
3K 7. 3patHicTh 10 aOCTPaKTHOTO MHCICHHS, aHaTi3y Ta | HiAPYYHUKOM). 3MiCTOBUM
CHHTE3Y. [lpakTnuni  MeTOAM | MOAYJIEM;
3K 9. 3garHicTh 10 aganTariii Ta [ii B HOBii CHUTYyaIlii. (TBOpHUI 3aB/IaHHS, | — IHAWBIqyaJIbHE
3K 12. 3maTHicTh TeHepyBaTH HOBI ifel. Keiicu, po3podka | 3aBmanns (113);
MPOCKTIB). — 3aTiK.
Jloriuni METOAU
(imyKTHBHI,
JICTyKTUBHI,
CTBOPEHHS

po0JIeMHOT CUTYaIlii).
[IpobnemMHO-NIONTYKOBI
METOU
(penponyKTHBHI).
Meron  ¢opmyBaHHS
Mi3HABAILHOTO
iHTepecy (HaBYaJIbHA
JCKYCisl, CTBOPEHHS
IKaBUX CUTYAIliH,

KEHCiB).

CrerianbHi (axoBi, peMeTHI) KOMIETEHTHOCTI

CK 6. 3parHicTh 3aCTOCOBYBAaTH MOTIHOJICHI 3HAHHS 3
oOpanoi (imonmoriyHoil  crieriamizamii Juis BUPIMICHHAS
npodeciiiHuX 3aBaHb.

CK 7. 3parHicTh BUIBHO KOPUCTYBATHCS CIIEI[ialIbHOIO
TEpMiHOJNOTiIEl0 B  oOpaHiii ramy3i  (¢inonoriyHux
JOCITI/PKEHb.

CK 8. VYcBimoMiieHHsS poOJIi €KCIPECUBHUX, EMOIIMHUX,
JIOTIYHHX 3ac00iB MOBHM ISl JOCSATHEHHS 3aIlJIAHOBAHOTO
MParMaTuYHOro pe3yibTaTy.

Meto KOHTPOJIIO
i CaMOKOHTPOJTIO
(ycHuil, THCHMOBUH,
IIpOorpaMoBaHui,
MIPaKTHIHUH ).

CamocriiiHo-
TOIIIYKOBI METO/IH
(iHmuBiTyansHa
pobora,  mpakTH4HA
pobota).

KonTposbHi
3aX0/IH:
— TEOpETHYHE Ta
MPaKTHYHE
TECTYBaHHS 3a
3MICTOBHM
MOJIyJIEM;
— IHIUBIyabHE

3apnanHs (1113);
— 3aJTiK.

IIPH 2 VYmeBHEHO BOJIOMITH JEP)KABHOK Ta 1HO3EMHOIO
MOBaMH JIJIsl peatizailii MMCbMOBOI Ta YCHOI KOMYHIKaIlii,
30KpeMa B CHUTyalisx mnpodeciiHOro i HayKOBOTO
CHIJIKyBaHHs; MPE3CHTYBaTu pe3yJIbTaTH JOCIHiHKEHb
JICPYKaBHOIO Ta 1HO3EMHOI0 MOBaMHU.

Metoid KOHTPOJIIO
i CaMOKOHTPOJIIO
(ycHuil, THCHEMOBUH,
[IPOrpaMOBaHMM,
MIPaKTHYHUH).

KouTposbHi
3aXOJIH:
— TEOPETUYHE Ta
MPaKTHYHE
TECTYBaHHI 3a




ITPH 4. OmuintoBaTi ¥ KpUTHYHO aHAII3yBaTH COIANILHO,
OCOOHMCTICHO Ta HpodeciiiHO 3Hauylli npodieMu i
MPOTNOHYBaTH IUISIXM iX BHpIMIEHHS Yy CKIagHUX 1
HerependadyBaHUX YMOBax, IO MOTpeOye 3acTOCYBaHHS
HOBUX IIAXO/iB Ta TPOTHO3YBaHHSI.

IIPH 5. 3HaxomWTh ONTHMANBHI NUIAXH e(HEKTHBHOL
B3aeMozii y  mpodeciifHOMy — KOJEKTHBI Ta 3
MpeAcTaBHUKAMU IHIIMX TpodeciiHuX Tpym pi3HOTO
PIBHSL.

I[IPH 6. 3acTocoByBaTM 3HaHHSI TMpPO EKCIPECHBHI,
€MOIIiliHI, JIOT1YHI 3acO0M MOBU Ta TEXHIKY MOBJICHHS JUIS
TOCSTHEHHS 3aIUTAaHOBAHOTO IIPArMaTHIHOTO PE3yIIbTary i
oprasizarii ycrimHoi KoMyHiKarii.

ITPH 16. BuxopucToByBaTH Creniani3oBaHi KOHIENTYalbHi
3HaHHA 3 00paHoi (IOJOTIYHOT ramys3i s po3B’sI3aHHS
CKJIQIHUX 3a/1ad 1 mpoOiieM, mo moTpedye OHOBIECHHS Ta
iHTerpallii 3HaHb, YaCTO B yMOBaX HEMOBHOI/HEIOCTaTHHOL
iHhopMaIlii Ta cynepewsIMBIX BUMOT.

CamocTiitHo-
TTOTITYKOBI METO/IH
(immBimyanpHa
poboTra,  mpakTH4YHA
pobota).

3MICTOBHM
MOJIYJIEM;

— IHIUBIyaIbHE
3aganHs (113);
— 3aJlK.




3. 3MicT HAaBYAJIbHOI TUCUMILTIHA
3microBuii Mmoxyab I. Communication and Its Principles
Tema 1 Definition and Importance of Communication: What is communication? The role of
communication in personal and professional life. Principles of Effective Communication: Clarity and
coherence in communication. The role of active listening. Understanding the audience
Tema 2. Verbal and Nonverbal Communication: Importance of body language, tone, and gestures.
Differences between verbal and nonverbal communication
Tema 3. Barriers to Communication: Common obstacles to effective communication (e.g.,
language, noise, emotions). Overcoming communication barriers.

3microBuii moxyab II. Communicative Strategies and Types of Communicative Strategies
Tema 4. Definition of Communicative Strategies: What are communicative strategies? The purpose
of using strategies in conversation. The Role of Communicative Strategies in Language Learning:
Enhancing fluency and comprehension through strategic communication. How learners use strategies
to overcome language barriers

Tema 5. Types of Communicative Strategies: Avoidance strategies (topic avoidance,
circumlocution). Compensatory strategies (paraphrasing, approximation). Cooperative strategies
(clarification requests, active listening). Application of Communicative Strategies in Professional
Settings: Effective strategies for negotiations and team collaboration. Handling misunderstandings
in cross-cultural communication. Communicative Strategies in Conflict Resolution: Using
diplomacy and tact in challenging conversations. Strategies for maintaining open channels of
communication

3microBuii moayas I11. Effective Communication Practices

Tema 6. Effective Communication: Using the Language of Mediation. The Role of Mediation in
Communication: Definition and purpose of mediation. When and why mediation is necessary.
Principles of Mediated Communication: Neutrality and impartiality in mediation. Active listening
and reframing during mediation. Language as a Tool in Mediation: The importance of word choice in
defusing conflict. Techniques for encouraging dialogue and understanding. Challenges in Mediated
Communication: Emotional management during mediation. Handling power imbalances between
parties

Tema 7. Effective Communication: Asking Critical Questions, Asking for Clarification. The Role
of Critical Questions in Effective Communication: Definition and importance of critical questioning.
How critical questions drive deeper understanding. Techniques for Asking Critical Questions. Open-
ended vs. closed-ended questions. Probing and follow-up questions for detailed responses. Asking for
Clarification to Avoid Misunderstandings. Importance of seeking clarification. How to politely ask
for clarification. Strategies for Clarifying Ambiguous Information. Rephrasing and summarizing to
confirm understanding. Avoiding assumptions in communication

Tema 8. Effective Communication: Taking Exception, Supporting Statements. Taking Exception:
Disagreeing Diplomatically. How to disagree without creating conflict. The importance of tone and
respect in disagreement. Techniques for Challenging Ideas Constructively. Offering
counterarguments without offending. Asking questions to challenge assumptions. Supporting
Statements in Communication. The importance of providing evidence or reasoning. Building
credibility by reinforcing key points. Balancing Critique and Support. How to blend criticism with
supportive language

Tema 9. Effective Communication: Prompting for More Information, Agreeing. Prompting for
More Information. Encouraging elaboration for clearer understanding. Techniques for prompting,
such as reflection and paraphrasing. Strategies for Getting More Details from a Conversation. Using
curiosity to generate more in-depth responses. Balancing open-ended questions with specific



prompts. Agreeing in Communication. How to show agreement while maintaining objectivity. Verbal
and nonverbal cues for signaling agreement. Constructive Agreement: Building on Others’ Ideas.
How to agree and add value to the conversation.

Tema 10. Convincing and Suggesting, Avoiding Questions. Effective Convincing Techniques.
Persuasion skills: building arguments that resonate. The role of emotional and logical appeals in
convincing. Making Effective Suggestions. Offering suggestions in a collaborative way. Framing
suggestions as opportunities for improvement. Avoiding Questions Politely. Techniques for deflecting
or postponing questions. How to navigate difficult questions without offending. The Ethics of
Avoiding Questions. When it is appropriate to avoid answering questions. Transparency vs. discretion
in professional settings.

Tema 11. Complaining, Acknowledging Emotions. Effective Complaining without Escalating
Conflict. How to express dissatisfaction constructively. Language choices that reduce defensiveness.
Balancing Complaints with Solutions. Offering alternatives when raising issues. Framing complaints
as opportunities for change. Acknowledging Emotions in Communication. The importance of
recognizing others' feelings. Techniques for validating emotions while maintaining objectivity.
Emotional Intelligence in Responding to Complaints. Managing emotional responses in difficult
conversations

Tema 12. Expressing Concern. How to Express Concern Thoughtfully. The importance of empathy
in showing concern. Choosing words that reflect genuine care. Balancing Concern with
Professionalism. How to express concern without overstepping boundaries. Maintaining a problem-
solving approach while expressing concern. Encouraging Openness through Concern. How showing
concern fosters trust and open communication. Dealing with Reactions to Expressed Concern.
Managing responses when concern is acknowledged or dismissed.

Tema 13. An Alternative Point of View. How to Introduce an Alternative Perspective. Strategies for
proposing different viewpoints respectfully. Framing alternative ideas as contributions, not
contradictions. Techniques for Managing Diverging Opinions. How to handle pushback when
offering alternative ideas. The importance of balancing your viewpoint with others’. Encouraging
Open Dialogue on Alternative Perspectives. Fostering a culture of inclusion in diverse viewpoints.
How to maintain positive communication in disagreement. Managing Conflict when Presenting
Alternative Views. How to address misunderstandings or tensions that arise.

Tema 14. Effective Communication: Constructive Criticism. What Makes Criticism Constructive?
Definition and the role of constructive feedback in growth. How constructive criticism differs from
negative feedback. Techniques for Delivering Constructive Criticism. Using the "feedback sandwich"
approach. Providing specific examples and suggestions for improvement. Receiving Criticism
Effectively. How to respond to criticism without becoming defensive. Turning criticism into an
opportunity for growth. Encouraging a Feedback Culture. Creating an environment where
constructive criticism is welcomed.

Tema 15. Effective Communication: Ending a Conversation. Signaling the End of a Conversation
Politely. Verbal and nonverbal cues to indicate closure. Phrases for professionally ending discussions.
Summarizing Key Points before Ending. How to recap the conversation before concluding. Ensuring
both parties are clear on next steps. Ensuring a Positive Impression in Closing. How to leave the
conversation on a positive note. Follow-up actions and maintaining a connection after the
conversation. Managing Overextended Conversations. Techniques for gracefully redirecting or
ending prolonged discussions.



4. CTpyKTypa HaBYAJIbHOI JUCHUILTIHA

Bup 3ansarrsa Hassa Temu KiapkicTs 3rixHo 3 po3kiaagom
/po6otu roauH
o/n.¢. 3.¢.
1 2 3 4 5
Jlexuis 1 Tema 1 Definition and Importance of 2 1 pas na 2 muoicui
Communication
[lpaktnane | Tema 2.  Verbal and  Nonverbal 2 1 I pas na 2 muscui
3aHATTA 1 | Communication
Camoctiiina | Tema 3. Barriers to Communication 11 9
pobora OsnaifomMTech 3 Marepianamu, BukoHaute Tect 1,
3aBganns 1.
Jlexuis 2 Tema 4. Definition of Communicative 2 1 1 pas na 2 muoicni
Strategies.
IIpaktnune | Tema 5. Types of Communicative Strategies 2 1 1 pas na 2 musicni
3QHATTSA 2
Camocriiina | O3HalioMTech 3  MaTepiajaMu 3a  TEMOIO, 11 9
pobota BHUKOHAWTE TECT 2, 3aBIaHHs 2.
Jlexuis 3 Tema 6. Effective Communication: Using 2 1 I pas na 2 muscni
the Language of Mediation.
[lpaktinane | Tema 7. Effective Communication: Asking 2 1 1 pas na musicoens
3aHATTA 3 | Critical Questions, Asking for Clarification.
Camocrtiiina | O3HaffoMTech 3  MaTepiaJaMu 3a  TEMOIO, 11 9
pobota BHKOHANTE TECT 3, 3aBHaHHs 3.
Jlexuis 4 Tema 8. Effective Communication: Taking 2 1 I pas na 2 musicni
Exception, Supporting Statements.
[lpaktnune | Tema 9. Effective = Communication: 2 1 I pas na 2 mudicui
3aHATTA 4 | Prompting for More Information, Agreeing.
Prompting for More Information.
Camocrtiiina | O3HalioMTech 3  MaTepiajaMu 3a  TEMOIO, 11 9
pobota BHKOHAHTE TeCT 4, 3aBmaHHs 4.
Jlekuis 5 Tema 10. Convincing and Suggesting, 2 1 pas na 2 muosicui
Avoiding Questions.
Ilpaktnune | Tema 11. Complaining, Acknowledging 2 1 pas na 2 mudicni
3aHATTA 5 | Emotions.
Camocrtiiina | O3HalioMTech 3  MaTepiajaMu 3a  TEMOIO, 11 23
pobota BUKOHAMTE TECT 5, 3aBIaHHS S.
Jlexuis 6 Tema 12. Expressing Concern. 2 1 pas na 2 muosicui
Tema 13. An Alternative Point of View.
[Mpaktnune | Tema 14. Effective Communication: 2 1 paz na 2 muoicni
3aHATTA 6 | Constructive Criticism.
Tema 15. Effective Communication: Ending
a Conversation.




Camocriiina
pobota

Osnaiiomtech 3

MaTepiajaMu 33  TEMOIO,

BUKOHAWTE 3aBHAHHS O.

11 23

5. Buam i 3MicT KOHTPOJBLHUX 32X0/1iB

Bupn 3ansitrs/ Bup 3MicT KOHTPOJIBHOIO Kpurepii oninroBanns Yenoro
po6oTHn KOHTPOJIbHOT0 3axony* Ta TepMiH BUKOHAHHS* 0aJsiB
3axony
1 2 3 4 5
IToTo4HMIT KOHTPOJIB
[Ipaktnune | Teopernune O6roBopeHHsI. Y4acTh B 5 OaniB 10
3aHATTA 1 3aBJaHHS JHUCKYCII.
Tecr 1 5 baniB
IIpaxTuyne Teoperuune IInceMOBO BUKOHATH 5 baniB 10
3aHATTA 2 3aBIaHHS NPaKTUYHI 3aBIAHHS
caMocCTiitHOT poOoTH
3asnanns 1
Tecrt 2
[TpaxTiane OO0roBopeHHA. Y4JacTh B 5 GauiB
3aBJIaHH JTIUCKYCIi.
[Mpaktuune | TeoperuuHe OO0roBopeHHs. Y4acTh B 5 Oani 10
3aHATTA 3 3aBIaHHS JTHUCKYCIl.
Tect 3
[pakTuune [TucrMOBO BUKOHATH 5 OauiB
3aBIaHHS MPaKTUYHI 3aBIAaHHS
CaMOCTIiHOT poboTH
3aBnaHHs 3
[Mpaktuune | TeoperuuHe [TcbMOBO BHKOHATH 5 Gani 10
3aHATTA 4 3aBJaHHS MPaKTUYHI 3aBIaHHS
CaMOCTiHOT poboTH
3asnannga 4
[TpakTiane Tecr 4 5 GauiB
3aBIaHHS
[Ipaktnune | Teoperuune Jaru Binnosiai Ha 5 Oani 10
3aHATTA 5 3aBJaHHS TEOPETUYHI 3aIUTaHHS
3aBmaHHA 5 5 OaniB
Tect 5
[paktrune | [lpaktuune OOroBopenHst. Y4acTh B 5 OaniB 10
3aHATTA 6 3aBJaHHS JHUCKYCIl.
ITncemoBoO BUKOHATU
MPaKTHYHI 3aB/IaHHS
camocTiiHo1 pobotu
3aBgaHHsg 6 5 0aniB
Yeboro 3a 60
NOTOYHHU I
KOHTPOJIb
IincymkoBHii KOHTPOJIb
Teoperuune YcHa yacTHHA 321Ky 3aJik MpOBOAMTHLCS B YCHIN 20
3aBIaHHS nependavae po3ropHyTy Ta ¢dopmi mpu  ouHill (dopmi
b= 0oOIpyHTOBaHY BiAIIOBib HA | HABYAHHSA. YCHHMH  3aliK
= TEOPETHYHE MTUTAHHSI. CKJIAZAETHCS 13 BIANOBIAl HA
@ V pasi qucTaHmiiHOT POPMH | TEOPETUYHE  TMUTAHHSI 3
HaBYaHHS 31K IPOXOIUTh y | TUCbMOBOIO (DiKCaILi€0 BCiX
TecToBil Qopmi yepes BiJIMIOBi/Iel i BUKOHAHHSI.




iatgopmy Moodle.

Beporo 3a 3amik  MoxHa
otpumatu 10 20 OaJis.

V pasi gucranuiiinoi popmu
HaBYAHHS 3aJIiK MPOXOIUThH
y TectoBiii dopmi Hepes
miatopmy Moodle.
[TizcymxoBuit TECT
ckiamaerses i3 20 muTaHb
mo 1 Gary xoxHe. Beporo 3a
MiJICYMKOBHH TeCT MOXKHA
otpumatu jo 20 6ais.

IIpakTuune
3aBIaHHS

[HuBiTyansHe 3aBIaHHs:
CTBOPCHHS Tpe3eHTAIlil Ha
OJIHY 13 3aIPOTIOHOBAHHUX
TEM.

3micT mpe3denramii - 9
0aJiiB BiAMOBIIHICTH TEMI1
(4 Oanm), MOBHOTA
pO3KpUTTS TemH (3 Gann),
JIOT1YHICTh 1
MOCIIITOBHICTh ~ BUKIIQTY
Mmarepiany (2 6ai))
BisyanbHe odopmieHHst
- 2 0aam AKICTh AU3aiHY
CaiiB:  3PO3yMLIICTB,
YUTAOEILHICTD,
CTPYKTYpPOBaHICTh
Oparopcbka
MaiicTepHictb S 0OaJiB-
YITKICTh, 3pPO3YMUIICTH 1
BIICBHEHICTh y
BUKJIQJICHH] Marepiany (2
0ayin), BMiHHS 3a1l1KaBUTH
ayIuTOpilo,  MIATPUMKA
KOHTakTy (2 Oamm),
BIAMOBIAHICTH yacy
Buctymny (1 6an)
Binnosini Ha 3anmuTaHHA
(2 ©0aam) moBHOTA 1
TOYHICTh Biamosimen (1
OaJ1), 31aTHICTH IIBHIKO
pearyBatu 1
apryMeHTYyBaTH CBOIO
no3uttito (1 6ai)
3arajbHe BpaskeHHS Ta
iHHOBaNiHHIiCTD (2 0a/1H)
KPEaTUBHICTh MIIX0MY 10
temu (1 Oam), 3aranbHUIA
BIUIUB 1 mpodeciiiHICTh
npe3eHTarii (1 6am)

20

Ycboro 3a
MiJICyMKOBHIi
KOHTPOJIb

40




Ixana oninroBanus 3HY: sanionaiaena ta ECTS

3a mkaJjiow 3a mKaJI010 yHiBepcUTETY 3a HalliOHAJIbHOI0 IIKAJIOK0
ECTS Ex3amen 3agik
A 90 — 100 (BigMiHHO) 5 (BiZMiHHO)
B &5 — 89 (myxe mobpe
C 75— 2(34y()lz<[o6pe)p : 4 (n06pe) 3apaxoBaHO
D 70 — 74 (3a70BUIBHO) 3 (3310BiBHO)
E 60 — 69 (mocTaTHBO)
FX 35— 59 (He3aA0BUILHO — 3 MOYKJIMBICTIO
TTOBTOPHOTO CK1a/1aHH) 2 (me3amoBinbHO) | He 3apaxoBano
F 1 — 34 (He3amoBLIBHO — 3 000B’ I3KOBUM
IIOBTOPHUM KYPCOM)
6. OcHOBHI HaBYaJIbHI pecypcu
PexomennoBana jireparypa
OCHOBHI T>KEPEJIA
1. Dignen Bob. Communicating Across Cultures. Cambridge: Cambridge University Press. 2021.
96 p.

2. Liu. J., Harper K. Communication Strategies. Singapore: Seng Lee Press, 2018. 116 p.
3. Paul D. Further Communication Strategies. Singapore: Seng Lee Press, 2013. 127 p.

JlonaTkosi:

1. Diana Hopkins, Pauline Cullen. Grammar for IELTS. Cambridge: Cambridge University
Press.- 2018, 258 p.

2. Jones L. Progress to Proficiency. Coursebook,. CUP, 1999.

3. Mann R., J. Wilson Gold: New Proficiency. Exam Maximisers. Longman, 2002.

4. 3anonsebkux C. II., Kpyneit K. C. AdikcanbHe CIOBOTBOpEHHsSI B aHINIIHCHKOMOBHIN
TepMmiHocucTemi 1H@ekToiorii. Mosa. Jliteparypa. ®onpkiiop. 3anopiiokd : BupaBHuumii niMm
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7. Peryasiuii i moJiiTuKkHM Kypcy

BigBinyBanus 3ausarts. Peryasuis nponyckis.

[HTepakTUBHUI XapakTep Kypcy nepeabdadae 00OB’SI3KOBE BiJBiAyBaHHS MPAKTUYHUX 3aHATH. CTyneHTH, sKi
3a MEBHUX OOCTaBMH HE MOXYTh BiIBIIyBaTH MPAKTUYHI 3aHATTS PETYISPHO, MYCSATh BIPOJOBXK THXKHS
Y3TOIWTH 13 BUKJIagadeM Tpadik iHIUBIyaTbHOTO BiAIPAIIOBAHHS MIPOMYIIEHNX 3aHATh. OKpeMi IpOmIyIIeHH]
3aBIaHHS MaloTh OyTH BiAmparboBaHi Ha HANOMIK4IIA KOHCYNIbTamii BIPOAOBX TIDKHA TICIS TPOITYCKY.
BinnpaitoBanHsi 3aHATh 3IMCHIOETBCS yCHO Yy (opmi cmiBOeciay 3a NMHUTaHHSIMH, BU3HAYCHUMH ILIAHOM
3aHATTA. B OKpemMHx BUNagkax [O3BONSETbCS MHCHMOBE BINMPAIIOBAaHHSA [UIIXOM BHKOHAHHS
IHIMBIAyaIbHOTO THCHMOBOTO 3aBAaHHA. CTyIEHTH, SKi CTAHOM Ha TIOYAaTOK €K3aMeHaIliifHOi cecii MaioTh
nonaz 70% HeBiANpanboBaHUX MPOMYIIECHUX 3aHATh, 0 BiAMPALIOBAaHHSA HE JOMYCKAIOTHCS.

IMoaiTuka akagemiuyHoi 100po4ecHOCTI

VYei nucbMoBi poOOTH, IO BHKOHYIOTBCS CIIyXadaMd i 4Yac TMPOXOMXKCHHS Kypcy, MEpeBipsIOThCA Ha
HasSBHICTH IUIATiaTy 3a JOMOMOTOIO cIielianizoBaHoro mporpamuoro 3adbe3nedeHdst UniCheck. Bigmosigao 10
YMHHUX IPABOBUX HOPM, ILIariaTOM BBAXKaTHMETHCS: KOMIIOBaHHS Uy>KOi HAYKOBOi pOOOTH U JEKIIBKOX pOOIT
Ta ONPWIIIONHEHHS Pe3yJbTaTy i CBOIM iMEHEM; CTBOPEHHS CYMillli BIACHOTO Ta 3all03MYEHOTO TEKCTY 0e3
HAJIEKHOTO ITUTYBaHHSA IDKEpEN; pepaiT (mepedpasyBaHHS UyXKoi mpari Oe3 3raJyBaHHS OPHUTIHAIHLHOTO
aBTopa). bynp-ska imes, JyMKa i pedeHHs, 1TIoCTpallis 9 (OoTo, sIKe BU 3alI03UIY€ETE, Ma€ CYIPOBOIKYBATHCS
MOCWJIAHHSIM Ha TepuoKepeno. POOOTH, y sSIKUX BUSBICHO O3HAKH ILJIariary, 10 PO3MIsTy He MPUAMArOThCS 1
BIIXHJISIIOTHCS 0€3 MpaBa MmepeckiafanHs. SIKIIo B He BIIEBHEHI, UM MiAMaIal0Th 3p00JIeHi BaMHU 3aIT03WYCHHS
il BU3HAYCHHS IUIariary, Oyab Jlacka, MPOKOHCYIBTYUTECS 3 BUKIIATa9eM.

Bucoka akanemiuHa KyasTypa Ta €BPOINEHWCHKI CTaHOAPTH SKOCTI OCBITH, SKHX IOTpUMYIOThCs y 3HY,
BHMArarwTh Bijl JOCTIIHUKIB BiJIITOBIaJILHOTO CTaBJICHHS 0 BUOOpY jukepen. [locunaHHs Ha Taki pecypcH,
sk Wikipedia, 6a3n nanux pedeparip Ta nrucbMoBuX pooiT (Studopedia.org Ta momiOHI) € HEMPUITYCTUMHM.
PexomennoBani 6a3u JaHuX AJIs TIOIIYKY JKeped:

Enexrponni pecypcu HamionanbsHoi 6i0mioTeku iM. Bepaancekoro: http:/www.nbuv.gov.ua

[udposa moBHOTEKCTOBA Oa3a MaHWX aHTIIOMOBHOI HaykoBoi nepionuku JSTOR: https://www.jstor.org/
Bukopucranns komn’10TepiB/Tesie)oHiB Ha 3aHATTI

Bukopucranas MoOiibHUX TenedoHiB, MIAHIIETIB Ta iHIIWX TaJHKETIB MijJ Yac JIEKUIHHUX Ta MPaKTHUIHUX
3aHSATH JI03BOJISIETHCS] BUKITIOYHO Y HABYAIBHHUX HUTAX (JUTA YyTOYHEHHS MEBHUX JaHHUX, IEPEBIPKH MIPABOIHCY,
OTPUMaHHA JIOBiZKOBOi iHpopmarii Tomo). byas nmacka, He 3a0yBaiiTe akTUBYBaTH PEXUM «0e3 3BYKY» JIO
MOYATKY 3aHSTTSI.

[Tix yac BUKOHAHHS 3aXOJiB KOHTPOJIO (TECTiB, KOHTPOJIHHHX pOOIT, iCITUTIB) BUKOPUCTAHHS TaJKETIB
3a00poHeHO. Y pa3i nopyueHHs 1iei 3a00poHn podoTy Oyne aHyIboBaHO O3 IpaBa NepecKiaJaHHs.
KomyHikartist

bazoBoro mardopmoro st KOMyHIKalii BUkianada 3i cryaeHtamu € Moodle, 1uiss TepMiHOBOTO BUPILICHHS
nuTanb Telegram.

BakimBi OBIIOMIICHHS 3arajIbHOTO XapaKkTepy — 30KpeMa, OTOJIOIICHHS PO TEPMiHHU ITOJaHH KOHTPOIBHUX
pobiT Ta 1H. — PErylsIpHO PO3MIIIYIOThCS BHKIagaueM Ha Kypci. Jlas mnepcoHalbHHUX 3allMTIiB
BUKOPHUCTOBYETHCSI CEpPBIC PUBATHHX MOBIAOMIICHb. BiIMOBIIi Ha 3alUTH CTYJEHTIB MOAAIOTHCS BUKIIA1aueM
BIIPOIOBX TPHOX POOOYMX JIHIB.

JOJATKOBA TH®OOPMAIIA
I'PA®IK OCBITHBOI'O MNPOLECY 2025-2026 H. p. [JOCTYIHMM 3a aJpecolo:
https://tinyurl.com/yckze4jd.

HABYAJIBHUI MPOIIEC TA 3ABE3INEYEHHS SIKOCTI OCBITH. Ilepesipka HaGyTnx
CTy[ICHTaMHU 3HaHb, HABUYOK Ta BMiHb (aTecTrarii, 3ajiku, ICIUTH Ta iHII (OPMHU KOHTPOIIO) €
HEB1JI’€MHOIO CKJIaJIOBOIO CHUCTEMHU 3a0€3TEUeHHS SKOCTI OCBITH 1 MPOBOJUTHCSA BIAMOBIAHO 0
[TonoxxeHHs PO OpraHizallito Ta METOAMKY MPOBEICHHS MOTOYHOT'O Ta MiICYMKOBOTO CEMECTPOBOTO
KOHTPOJIO HaB4aHHs cTyzneHTiB 3HY: https://tinyurl.com/y9tve4lk.

IMNOBTOPHE BUBYUEHHS JUCHMIIJIIH, BIJPAXYBAHHS. HasBHicTh akaaeMiqHOI
3a00proBaHOCTI 10 6 HABYANBLHUX JUCIUILTIH (B TOMY YHUCII MPOXOMKEHHS MPAKTUKN Y BUKOHAHHS
KypCOBOi poOOTH) 3a pe3yJIbTaTaMU OJHI€T €K3aMEeHAIIHHOT CeCii € TCTaBOIO I HAJaHHS CTYIACHTY



npaBa Ha MOBTOPHE BHBYCHHS 3a3HAYEHUX HAaBYAIBHUX JUCHUILTIH. [1OpsIIOK TOBTOPHOTO BUBYCHHS
BU3HAYA€ThCs [lONOKEHHSM MPO TOPSAOK TOBTOPHOTO BUBYCHHS HABYAIBHUX IUCIMIUIIH Ta
noBTopHoro HaB4yanHsi y 3HY: https:/tinyurl.com/y9pkmmp5. IlinctaBu Ta mpouenypu
BiJ[paxyBaHHsI CTYICHTIB, Y TOMY YHCIIi 32 HECBUKOHAHHS HABYAJIBHOTO IUIAHY, PErIIaMEHTYIOTHCS
[TonokeHHSIM TIPO TOPSIIOK TEPEBE/ICHHS, BiJpaXxyBaHHS Ta MOHOBIIEHHS CTyAeHTiB y 3HY:
https://tinyurl.com/ycds571a.

BUPIHIEHHS KOH®JIIKTIB. Ilopsinok i nmpoueaypu BperyiroBaHHS KOH(IIKTIB, OB’ I3aHUX 13
KOPYMNIIIHHUMH isIMH, 3ITKHEHHSM 1HTEPECiB, pi3HUMH (OpMaMH JUCKpPUMIiHAIl{, CEKCyaabHUMHU
JIOMaraHHs MM, MD>KOCOOMCTICHUMHU CTOCYHKaMH Ta IHITMMHU CUTYAI[ISIMH, 1110 MO>KYTh BHHUKHYTH TT1]1
yac HaBYaHHS, perIaMeHTYIOThCS [1070KeHHSIM ITPO MOPSAIO0K 1 MPOLEAYPU BUPIIICHHS KOH(DIIKTHUX
curyauii y 3HY: https://tinyurl.com/57wha734. KondmniktHi cuTyamii, 110 BUHUKAIOTh y cdepi
CTUTICH/IIAJILHOTO 3a0e3redyeHHsT 37100yBaviB BHUIOI OCBITH, BHPIMIYIOTHCS CTUIICHIaJbHUMHA
KOMICisIMH (DaKyJIbTETIB, KOJIEJKIB Ta YHIBEPCHUTETYy B MEXax iX NOBHOBa)XEHb, BIAMOBIIHO [O:
[TonoxkeHHST TIPO TOPSAIOK TMPU3HAYEHHS 1 BHIUIATH aKaJeMiuHux cruneHain y 3HY:
https://tinyurl.com/yd6bq6p9; TlonoxxeHHs mpo NpU3HAYCHHS Ta BUIUIATY COIIIbHUX CTHUIICHMIIN Y
3HY: https://tinyurl.com/y9r5dpwh.

MNCUXOJIOTTYHA JOINOMOTA. Tenehon noBipu mpaktuyHoro mcuxosora Mapti Ipunu
BagumiBau (061) 228-15-84, (099) 253-78-73 (monenno 3 9 no 21).

YIHOBHOBAKEHA OCOFBA 3 IUTAHb 3AIIOBITAHHS TA BUSIBJIEHHSI KOPYIIIIII
3anopi3pKoro HalioHaIbHOTO yHiBepcuTeTy: banax Bikrop ApkaniiioBuu

Enexrponna agpeca: v_banakh@znu.edu.ua

["apstua minis: Ten. (061) 227-12-76, daxc 227-12-88

PIBHI MOXKJIMBOCTI TA IHKJIFOBUBHE OCBITHE€ CEPEJOBHMUIE. I{enTpanbhi BX0OaH
ycix HaBuasbHuUX kopmyciB 3HY oGnannani mangycamu ais 3a0e3ledeHHs JOocTynmy oci0 3
IHBAJIIHICTIO Ta IHITUX MAJIOMOOUIBHHX TPyl HaceleHHs. [omomora juis 30iiCHeHHS BXOAY Y pasi
noTpedu HaJa€TbCsl YEPrOBUMH OXOPOHISIMH HaBYAlbHUX KOpIyciB. SIKkmo Bam moTpiOHa
crerianaizoBaHa JonoMora, Oyap jacka, 3arenedonyiire (061) 228-75-11 (Ha4aqbHUK OXOPOHHM).
[Topsimox cympoBoay (HaZaHHS JOMOMOTH) OCI0 3 1HBAMIIHICTIO Ta 1HIIMX MaJOMOOUTBHUX TPYI
Hacenenus y 3HY: https://tinyurl.com/ydhcsagx.

PECYPCHU JJIs1 HABYAHHS
HAYKOBA BIBJIIOTEKA: http:/library.znu.edu.ua. I'padix po6oTH aOOHEMEHTIB: MOHEAIIOK-
n stHUL 3 08.00 7o 16.00; BuxiaHi AHI: cyO0OTa 1 HEILIS.

CUCTEMA  EJEKTPOHHOI'O 3ABE3INEYEHHSI HABYAHHSA (MOODLE):
https://moodle.znu.edu.ua

Skmio 3a0ynu TapoJb/JOTiIH, HAMpaBTe JIMCTa 3 TEMOK «3a0yB MapoOJb/JOTIH» 3a aJpecoro:
moodle.znu@znu.edu.ua.

VY nMcTi BKaxITh: Mpi3BULIE, 1M'd, 10-0aTbKOBI YKPaiHCHKOIO MOBOO; MIM(p Tpynu; €IeKTPOHHY
azipecy.

ko BM BKa3zyBallu €NEKTPOHHY aapecy B mpodiri cucreMu Moodle 3HY, To BukopucroByiiTe
NOCUJIaHHS JJIs1 BiIHOBJIEHHS mapoumo https://moodle.znu.edu.ua/mod/page/view.php?id=133015.
HEHTP IHTEHCUBHOI'O BUBYEHHS THO3EMHUX MOB: http://sites.znu.edu.ua/child-

advance/

HOEHTP HIMEHBKOi MOBMU, ITAPTHEP I'ETE-IHCTUTYTY:
https://www.znu.edu.ua/ukr/edu/ocznu/nim _ )

HNIKOJIA KOH®YIIA (BUBUEHHA KUTAUCBKOI MOBRN):

http://sites.znu.edu.ua/confucius

KepiBHUK HaBYAJIBHO-METOAUYHOTO BIIALTY JIrommuna HECTEPEHKO



