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KJIACUYHUM KOHTEHT-AHAJII3 TA AHAJII3 TEKCTY: TEPMIHOJIOTTYHI TA
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KOMYHiKaLil, HayanbHWK HaykoBO-OOCMiAHOI rabopaTopii, 3acTynmHUK HavarnbHWKa HayKoBO-4OCHIAHOro
BigAiNy npuknagHuMx couionoriyHux pocnimkeHb HaykoBo-4oCnigHOro LEeHTpY ryMaHiTapHux npobrem
36porHux Cun Ykpainm

Y cmammi po3anadaombCsi  KOHUenmyarsrbHO-mMemooosnoeidHi 3acadu memody KOHMeHm-aHanisy y
criggiOHeCeHHI 3 MemoOuKkamMu | mexHiKamu KirnbKicHOi 06pobKku mekcmosux OaHuxX. Aemop nporoHye
B8U3Ha4YeHHs1 NoHsimb "Memodorsioais”, "Memod”, "Memoouku"”, "mexHiku" 8 KoHmeKcmi OOCTIOXKEeHHST meKcmie
y couianbHUXx Haykax. [ocnidxxyembcsi 6a3oe8e mepMmiHoio2idHe rose CrigsidHeceHHs1 "Krnacu4Hoeo"
KOHmMeHm-aHarsniay, "mekcm-madHiHay", "KoMn'rtomepHo20 KOHMeHm-aHasizy" 8 Mexax siIKicHoI ma KiflbKiCHOI
napaduamu, "aHanisy mekcmosux OaHux", "aHasidy npupoOHOi Mosu", "KiflbKICHO20 KOHMeHm-aHasisy",
"AKiCHO20  KOHmMeHm-aHani3y", meopemuko-memodosioaiyHi  nepedymosu  IXHbO20  3acmocCy8aHHsI.
lpedcmasneHuli ceimosuli 0oceid knacugikauii mMemodie KifibKiCHO20 aHanisy mekcmig y coujanbHux
HayKax, Hasi8Hi cyrnepeyHocmi MK PI3HUMU WKonamu KoHmeHm-aranisy. ObrpyHmosyemscsi HeObXIiOHICMb
OHOBJIEHHSI 8UMO2 00 KOHMEeHMm-aHanimu4yHo20 OOCiOKeHHsT 8 ymosax nepexody 00 iHghopmayiliHo2o

cycninbcmea ma 3acmocy8aHHsI KOMIMIOMepHUX MexHos102ili 8 OCHIOKEHHSIX KOMYHIKauil.

KnioyoBi cnoBa: KOHTEHT-aHani3, TEeKCT-MaWHiHr, KOMM'IOTEPHUA KOHTEHT-aHani3, aHania TeKCTOBMX
OaHUX, KiNbKiCHUA KOHTEHT-aHani3, AKiCHUM KOHTEeHT-aHania.

B cmambe paccmampuearomcsi KOHUenmyasnbHO-Memodosioaudeckue OCHo8aHUsi Memoda KOHMeHMm-
aHanu3za 8 COOMHeCeHUU C¢ MemodukKaMu U MmeXHUKamu KorudecmeeHHol o0bpabomKku meKcmosbix
OaHHbIx. Aemop ripednacaem onpedesieHue noHIMuU "vemodosnoaus”, "Memod”, "Memoduku", "mexHuku"
8 KOHmMeKkcme uccrie0o8aHUs MeKcmoe 8 coyuarnbHbiX  Haykax. Wccnedyemcss 6asosoe
MEepMUHOIIo2UYecKoe ro/ie COOMHeCceHUs "Kilaccudeckoz2o" KoHmeHm-aHanusa, "mexkcm-malHuHza",
"KOMMbIOMEepPHO20 KOHMEeHM-aHanu3a" 8 pamkax kayecmeeHHoU U Konu4decmeeHHoU napaduam, "aHanusa
meKcmosebIX OaHHbIX", "aHanu3a ecmecmeeHHO20 S3blKa", "Ko/u4ecmeeHHO20 KOHMmMeHm-aHanusa",
"kayecmeeHHO20 KOHMeHmM-aHanu3sa", meopemuko-memoodosioaudyeckue npednochbiiku UX MPUMEHEHUS.
lMpedcmaeneH muposoli onbim Knaccugukayuu mMemodo8 KOMUYEeCmEEeHHO20 aHasnu3a meKcmos 8
coyuarbHbIX Haykax, UMEWUEecs npomusope4qust Mex0y pasfiuyHbIMU WKOMamMu KOHMeHMm-aHau3sa.
ObocHosbigaemcsi  Heobxodumocmb  O0BHOBMeHUsi mpebogaHuli K  KOHMeHMm-aHaumu4yeckomy
uccnedosaHulo 8 ycrosusix nepexoda K UHhopMauUuoHHOMY obujecmesy U MPpUMEHEHUsT KOMMbMEPHbIX
mexHorsoaul 8 uccriedogaHUsIX KOMMYHUKaUUU.

KntoueBblie cnoBa: KOHTEeHT-aHanus, TeKCT—MaIZHI/IHF, KOMHbI’OTeprIIZ KOHTEeHT-aHalln3, aHarn3 TeKCTOBbIX
AaHHbIX, KONMYECTBEHHbIN KOHTEeHT-aHalln3, Ka4yeCTBEHHbIN KOHTEHT-aHanms.

The paper is devoted to conceptual and methodological review of the method of content analysis in
relation to the procedures and techniques of quantitative analysis of text data. The author provides
definitions of the terms "methodology”, "method"”, "procedure”, "technique" in the context of study of texts
in social sciences. The basic terminological field of correlation of "classic" content analysis, "text-mining”,
"computer content analysis" within the framework of qualitative and quantitative paradigms, "analysis of
textual data", "analysis of natural language”, "quantitative content analysis", "qualitative content analysis"
and the theoretical and methodological background of their application are considered. The world
experience of classification of methods of quantitative analysis of texts in social sciences and the existing
contradictions between the various schools of content analysis are briefly presented. The necessity to
update the requirements to the content analysis research in conditions of transition to the information
society and use of computer technology in the study of communication is proved.

Keywords: content analysis, text mining, computer content analysis, text data analysis, quantitative
content analysis, qualitative content analysis.

P03BUTOK KOMIT’ FOTEPHHX TEXHOJIOTH Ta, 30KpeMa, Mepeski IHTepHET SIK IPpaKTUYHO HEBUUEPITHOTO 1 TOCTIHHO
OHOBIJTIOBAHOTO JKEpesia TEKCTIB JUIS aHaJIi3y He JIMIIC BiIKPHBAE HOBI MOXKIMBOCTI JUIsI JOCHIHUKIB KOMYHIKaLil, a i
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CTIpUYHHSE TIOSBY HE3HAHMX JI0 TOrO BUKJIMKIB [T METOIOJIOTIB COLIANBHUX HAyK. MIeThcs He IHIe TIpo MUTaHHS
TEXHOJIOTi1 MPOBEACHHS KOHTEHT-aHANITUYHHX JOCTIIKEHb B eoxXy iHdopMamiiiHoro 6ymy, a i mpo TepMiHONOrUHI
CYINEPEYHOCTI, 1110 BUHUKAFOTH ITi/1 4ac 0OrOBOPEHHS METOIiB, METOIMK 1 TEXHIK TOCIKEHHS 3MICTY.

VY BITYM3HSHUX IyOJiKalisx JIelai JacTille 3yCTpidaroThesl Taki Ha3BHM METOMAIB 1 METOIUK, K "TEKCT-
MaiHiHT" [1, ¢. 80-88], "KoMI t0TepHMIA KOHTeHT-aHami3" [2, ¢. 397-401], "anani3 TekcroBux nanux" [3, c. 39-42],
"KiTBKICHUH KOHTEHT-aHami3" (Ha mpoTuBary sikicHomy) [4, c. 17-26]. BkasaHi clOBOCHONY4YeHHS B CBOIH
OLIIBIIOCTI € 3aII03MYCHHSIMH 3 aHIJIOMOBHOI JIITEpaTypH, Jie 1aHa MpodIeMaTHKa OOTOBOPIOETHCS 3HAYHO MINPIIE
1 IpOTATOM TPHUBAJIIIOIO Yacy, HUK y Hac. BogHouac, Opakye 4iTKOTO TEPMiHOJIOTIYHOTO PO3MEXYBAHHS Ta
CIIBBITHECEHHS JaHWX METOJIB 3 KJIACMYHUM KOHTEHT-aHaJi30M, OCHOBHU SKOTO OyJW 3aKjajieHi IIe B CepenHi
MUHYJOTO CTOJITTS. Y BITYM3HSHUX AOCTIDKEHHSX TEKCTIB , CyISYd 3 NMPAKTUKU BKUBAHHS HAaBEACHUX HAa3B,
KOHTEHT-aHalli3 BBAaXAE€ThCS CBOEPIAHOI ''METOJOJIOTIYHOK Tapacoiero”, sika OXOILTIOE BCl 3aC00M KiJIbKiCHO-
SIKICHOT'O aHaJi3y TEKCTIiB B COLIaJbHUX HAayKax: 3yCTPIYaEMO Taki CIOBOCIHONYYEHHS, SIK "CTaTHUCTHUYHI Memoou
KOHTEHT-aHalli3y", JTHTBICTUYHUI aHalli3 SK BHJ KOMII FOTEPHOTO KOHTEHT-aHali3y Ta iH. BigmoBigHo, 10 BCix
JIAaHUX 3aCO01B 3aCTOCOBYIOThCS MPOIEAYPHI BUMOTH, PO3POOJICH1 ISl KIIACHYHOTO KOHTEHT-aHaTi3Yy.

Mema cTaTTi — IpeACTaBUTH JOIIFHE B CYJaCHUX YMOBaX KOHIIETITyalbHE BU3HAUCHHS KOHTEHT-aHAJIi3y
SIK METOZy Y CIIBBITHECEHHI 3 METOANKAMH 1 TEXHIKaMH KUJIBKICHOTO aHai3y (a TOuHiIIe — KUIbKICHOT 0OpOOKH)
TekcTiB. Taka cripoba kinacugikaliii € akTyaJbHOIO He JIUIIE 3 TOYKH 30py MOTPeOH y TepMiHONOTIUHIN yHi(iKaIlii,
ane 1 K IOYaTOK OOTOBOPEHHSI OHOBJICHMX BHMOI' JIO KOHTEHT-aHAIITHYHOTO JOCHIIKEHHS 3 BpaxyBaHHSIM
METOJIOJIOTIYHHIX HAIPAIfOBaHb OCTAHHIX POKIB.

[Tepm 3a Bce, BapTo 3’sICYyBaTH, 1[0 MU PO3YMIEMO TIi/I METOIOJIOTIER0, METOJIOM, METOJMKOIO Ta TEXHIKOFO.
Mertomonorisi — 0a30Be TMOHATTS, SKE MOYKHa PO3MNIANATH SK CHCTEMY Hal3arajbHINIMX MPUHIIWIIB, IMiIXOIIB,
METOJB, IO CKJIAJal0Th OCHOBY IaHOI Taly3i HayKd. MeTOHOJIOris HEpO3pUBHO IIOB’S3aHA 3 TEOPETHUHUMU
3acazaMy JaHoi Hayku (HayKoBOI ranysi). SIKIo M pO3TISIaEMO COIIONOTII0 MAaCOBHX KOMYHIKaIlild SIK ramysb
COLIIOJIOTIYHOI HAYKH, a JIOCIi/PKEHHS TEKCTIB MAaCOBOi KOMYHIKaIlii IK OMH 3 HAIIPSIMKIB JITAHOT HAYKH, TO KOHTEHT-
aHami3 € GA30BOK0 METOIOIOTI€I0 JAHOrO HAmpsAMKY. Kiacnummii KOHTeHT-aHATi3’, BIACHE, i PO3POOIABCA UL
JOCTIiIKEHHS TeKCTiB Mac-Mefia [5, c. 175]. Take BU3Ha4UeHHS JOCUTH IOMIMPEHE B aHTIIOMOBHIH JiTepatypi [6, p.
9], onHAK BapTO 3a3HAUMTH, IO HIPOTArOM OCTaHHIX 20 POKiB TepMiH "METONONOTIS" BCce YacTille BXKUBAETHCS SIK
CHHOHIM "Meromy", a pO3pi3HEHHS pPOOUTHCA JHINEC Y BHUMAAKaX JIOCIIIPKEHHS METOMIB (SK, HaIlpUKIal,
TEOPETUYHUI aHalli3 B JaHIi CTaTTi), @ HE METOAOJIOTIT (METOIIB) JIOCITiJDKCHHST .

Js BiTYM3HSAHOI HayKoBOI Tpaauiii (1 Ha MOCTPaIIHCEKOMY IpocTopi 3arajoMm Tex [8, c. 19]) Oimbm
MPUIHATHO BU3HAYATH KOHTEHT-aHami3 Ak merox [5, c. 175]. [lix MeTomoM MU po3yMieEMO CIoci0 MOCATHEHHS
i1, CyKYIHICTh NPUHOMIB 1 Omepariiii TEOPEeTHUYHOro YU MPAKTUYHOTO OCBOEHHS JIMCHOCTI, @ TAKOX JIIOACHKOT
JiSUTBHOCTI, OPraHi30BaHO! IIEBHUM YHHOM. MeToJ y Hayli — Iie TaKOX 1 3aJaHuil BiAMOBIHOIO TiMOTE300 ILISIX
OCSATHEHHs mpeaMeTa BHUBYEeHHA [9, c. 628]. KoHTeHT-aHami3 SK METOJ € HE JIMIIE CYKYIHICTIO 3arajJbHHX
MIPUHIIMIIB OCATHEHHS TEKCTIB 3 TOYKH 30pY COIAIBHUX TEOpid, a i TEBHOK CYKYIHICTIO MPOLEayp
OIpaIfOBaHHS IMX TeKcTiB. Hapasi icHye Benmka KiJbKICTh HiAXOMIIB 1O MPOBEICHHS KOHTEHT-aHAJITUYHOI'O
JOCIIKEHHS, TOMY TYT MH 3y[IMHHMOCH JIMIIE HAa THX HMPOLEAYPHHUX eTamax, sSKi XapakTepu3yloTh KIACHIHHUN
KOHTEHT-aHaJi3 Ta 331al0Th Horo crenudiky BiIHOCHO IHIIMX METOAIB AOCIIIKEHHS TEKCTIB.

[leprmmii etanm — TEOPETHUKO-METONONOTIYHUH, Ha SKOMY BH3HAUAIOTHCS NpEIMET Ta 00’ €KT JOCIiHKEHHS,
(dhopmymmoroThes rinoresu. Crenudika KOHTEHT-aHaJi3y B TOMY, IO TOJIOBHUM MPEAMETOM aHAIII3y € 3MICT, 3aJaHui
COITIaJIBHUM KOHTEKCTOM, B SIKOMY iCHY€ TEKCT, a METOI aHajli3y — BHCHOBKH IIIOJIO coLialibHOI peanbHocTi [10, p.
33]. linote3n mocmi/pKeHHS IMAHEHTHO BKITIOYAIOTH KOHTEKCT JDKEpPEN IMOSIBU TEKCTy, MOTO 3HA4YeHHS, IHTEHINH
KOMYHiKaTopa a00 MOTeHLiIfHUMX e(eKTiB. TekCT sk 00’€KT aHami3y pO3MINAETHCS B HAMIIMPIIOMY PO3YMiHHI —
MMUCEMHUH TEKCT, ay/Iio-, BiZieo3aicH, 300payKeHHs 1 T.11., TOOTO SIK IeBHa cMucioBa enHicTb [11, ¢. 45, 12, S. 1-15].

KoHTeHT-aHai3 BUHMK Y paMKaxX IO3UTHUBHOI METONOJIOTil BHBUEHHS aKTiB KOMYHIKallii, TOMy IpyTHi
MPOIEypHUN eTam 3aJa€ThCs JIOTIKOK KUTBKICHOTO JIOCTi/DKEHHS: 16 po3poOKa KaTeropiii asamisy,
OOTpyHTYBaHHS BHOIpKM, ONMHHIB aHAN3y 1 pPaxyHKy. METOHONOriYHUMH MaKCHMaMH TyT € BaJiAHICTb,
HaJiifHICTh Ta 00’ €KTHBHICTh. [IJi1 KOHTEHT-aHami3y 1li BUMOTH HaOyBarOTh TMEBHOI CHENU(IKA uyepe3 SKICHY
cyTHIcTh TekcTy [10, p. 33]. O6’€KTUBHICTh € BUKIIIOUHO iHTEPCYO’ €KTUBHOIO 1 AOCATAEThCA Yepe3 Gopmatizallito

! BapTo 3a3HaunTH, 1110 3HAYHA YACTHHA 3aPyOiKHHX JOCIITHHKIB, SIKi TIPAIIOIOTH 3 TEKCTAMH, TAKOXK BKHBAE "KOHTEHT-aHAII3" Y
PI3HUX, 4ACTO HECYMICHHX KOHTEKCTaX.

2 [lix xIacHYHUM KOHTEHT-aHAJ30M MM MaeMO Ha yBa3i METOHOJIOriuHi 3acaay (opMaii3oBaHOrO aHaNi3y TEKCTIB 3aKiajieHi B
cepenuni XX cr. I'. Jlacyenmnom Ta b. BepenbcoHoM, OCKUIbKM iX MHpall € BiANPaBHOI TOYKOK JUIS BCIX CYYaCHUX KOHTCHT-
aHaJIITHKIB, a TEPMiH "KOHTEHT-aHaJIi3" KOHIENTYaJli3yeThCs B KOHTEKCTI 3araJIbHOI METOZIONIOTIT COLlialIbHUX HayK.

3 JluB. 3ayBajkeHHs 1010 IIPobieM BUKOpHcTanus ciosa "methodology” v [6, p. 1027].
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TEKCTY, a "BaJIAHICTD" Mae CIPUUMATUCH Y CMICTEMOJIOTIYHOMY PO3yMiHHI SIK "BaiTHICTB, TOBeAeHa A Hac"
[13, p. 95-99]. HocsarueHHs iHTepCcyO’ €KTUBHOI Y3TOIXKEHOCTI BiIOYBAETHCS HA HACTYITHOMY €Talli IpeTecTy.

Hamni mpoBonuThes 30ip 1 KOAYBAaHHS AAaHUX 3TiAHO PO3POOJIEHHX JOCHIITHUKOM IPaBHJI ONPAIIOBAHHS
iHdopmariii [14, S. 212]. Ha HacTynHOMY eTari, B paMKax KJIACHYHOI METOJ0JIOTi] KOHTEHT-aHali3y, IPOBOAUTHCS
CTaTUCTUYHUH aHai3 3i0paHux manux [15, p. 49-69] Ta ix iHTepmperamis 3riTHO TEOPETUKO-METOMOJIOTTUHUX
PaMoK, 1110 3a/1aHi Ha MepIIOMY eTarli.

Buxonsun 3 BHUKIAaIEHOrO, MU MOXEMO BH3HAYUTH KOHTCHT-aHalli3 SK MeTolx (abo METOMOJIOTi0)
OTPHUMAaHHS HaAIHHNUX Ta BaJIiTHUX BUCHOBKIB 3 TEKCTIB Y COIIaIbHOMY KOHTEKCT] IX BUKOPHCTaHHS 3 JJOTIOMOT OF0
iHTEepCyO’ €KTUBHO Y3TOKEHUX MPAaBUII CHCcTeMaTH3anii iHpopmarii.

Jesiki (hparMeHTH OIMCAHOI NMPOLEAYPH BUKIMKAIOTH CYNEPEYHOCTI: SKICHHUH XapakTep 00 €KTy aHaIizy,
BUKOPHUCTAaHHS CTaTHUCTHUKM Ta MOTpebda B TEOPETHYHO HABAHTAXCEHIM iHTepmperanii. OCTaHHIM dYacoM iCHye
TEHJCHIIisI, y TOMY YHUCII y BITUM3HSHIN corionorii [4, c. 17-26], 1o BU3HAYEHHS KOHTEHT-aHAJ3y SIK KiIbKICHO-
SIKICHOTO MeTOoAy. MU BBa)kaeMO Take BH3HAYCHHS, IO TIEBHOI MipH, TaBTOIOTIYHUM i TaKUM, IO HE BUPI3HAE
KOHTEHT-aHai3 cepell iHIIMX METO/IB colianbHUX Hayk. [lo-mepie, Oyap-sike JOCTIHKEHHS COLiaIbHOI peatbHOCTi
nependavae AKiCHy iHTEpIpeTalito, Ko He "cHpHuX'" JAaHHX, TO Pe3yNbTATiB IX CTaTUCTUUHOI 00poOku. Ilix vac
3IiMCHEHHSI JOCTiTHUKOM-"KITbKICHUKOM" eKCIUIOpaTOPHOTO aHajli3y AAHWX YW BHKOPUCTaHHS Bi3yasi3alil JaHuX
JUISL BU3HAUYCHHS TEHIEHIIii, B3araii He iCHye YMCIOBOTO CTAHIAPTY, SIKMif OM BH3HA4YaB BiACYTHICTh YU HAsBHICTh
natrepHy. Ilo-nmpyre, sKicHHMII XapakTep AaHHX HE BHKIIOYae iX aHamizy Oe3, BIAcHe, IHTEPIPETATUBHOTO
"mpounTaHHA", 0 MM OOAYMMO [ajli, PO3IJIIAI0UN TEXHOJOTII0 OMpAalIOBaHHS TEKCTOBUX MacHBiB. [lo-Tpete, B
YMOBaX Cy4aCHHX MUKIMCIMIUTIHAPHUX JOCIi/PKeHb Ta moeaHanHs MetofiB ("mixed-methods"), "mMeromonoriyna"
YUCTOTa KUTbKICHUX Ta SKICHHX METOMIB €, pajlle, apxai3MoM. ToMy MeTOJ Hapasi BapTO BU3HAYATH paJiile 3a
TEOPETUKO-METOJOJIOTIYHUMH Ta CHiCTEMOJIOTTYHUMHU 3acaflaMd, Ha SIKMX BiH Oa3yeTbcs (IUIs1 KOHTEHT-aHAIIi3y
XapaKTepHUil pajie MO3UTUBHUI MiAXiT O TEKCTY), HiXK 32 HAOOpOM TeXHIK Ta MeToguK. KpiMm Toro, kiacuuHuit
KOHTEHT-aHaJIi3 € TaKW KUTbKICHIM METOJIOM, HaBiTh 3 I1i€i ToUkH 30py [16, p. 40-52].

SIKicHI METOIMKH KOHTEGHT-aHaNi3y MOKHA BIIHECTH [0 MOCT-KJIACUYHOTO €Taly pO3BHUTKY wi€l
METONOJIOT1 MPOTSIroM OcTaHHIX AecaTiiiTh [10, p. 15-16]. SIkicHuil KOHTEHT-aHAJi3 Ma€ IEBHI MPOLEAYPHi
ocobmuBocTi [17, p. 290-296]. locnimHUK Mae peTeNbHO MPOYNTATH aHAII30BaH1 TEKCTH Ta 3alMCaTH BUCHOBKH,
SIKI BUHMKAIOTh Y pe3yJbTaTi Horo momepeaHboi iHTepnperamii. Jlani mpoBoOuTECs arperaumis TEKCTIB IMIJITXOM
BinOOpy (QparMeHTiB HaHOUIBII 3HAYYIIMX 3 TOYKH 30py JMAOCHIAHUIBKUX IHUTaHb. ATperoBaHi JaaHi
CTPYKTYPYIOTHCS Ta BiIOOPaXKarOTHCS BiANOBITHO 10 TEOPETUYHOI Mojieni. ba3yrounces Ha TaHOMY BigoOpakeHHi
JOCIIAHUK iAeHTH(DiKye AOMIHYIOUYi TeMH, HATTEpHH, 3B’SI3KM Ta BUKIIOYEHHs ('3amoBuyBaHHS"). CTBOpeHa B
pe3yabTaTi aHaji3y cXxeMa HAlOBHIOETHCS MTATaMM, IO MiATBEPDKYIOTh BUAUIEHI TEMHU Ta 3B’ S3KA MiXK HUMHU.
SIKmo BUHHUKAaEe HEOOXITHICTh, aHANITHYHI KaTeropii MO)KHA JOJaBaTH, BHKIIOYATH YU MOIUGiIKyBaTH, 100
3a0e3MeYnTy X MaKCUMaJIbHy BUUYEPIIHICTh Ha Hacu4eHicTh ('data saturation™).

He nmuBnsumck Ha HEBiQNOBIOHICTb OMHMCAHOI NMpOLEAypH KIACH4HiM, 1i He BapTO BBaKATH OKPEMUM
METOJIOM, OCKUIBKH (hopMaizallisi KOXXHOTO 3 €TalliB, TCOPETHKO-METONOJOTIUHI 3acalyl Ta PO3YMIHHS TEKCTY
Bi/INOBiJAIOTh HABCIICHOMY HAMH 3arajlbHOMY BH3HAUCHHIO KOHTGHT—aHaJIiSy Le, pamme, memoouxa, T00TO HaOIp
TOTOBHX ITOPHTMIB MPOBEJCHHS JOCHI/DKCHHS B KOHKDETHIH curyamii. Tak, B paMKaX KOHTCHT-aHATITHIHOIrO
JOCTI/IKCHHST MOXe 3aCTOCOBYBATHCh 5K SKiCHa METOJMKA, TaK 1 KiIbKicHa, abo ix moemHaHHs. ToMy sKicHHI
KOHTEHT-aHaJIi3 — 116 METOANKA aHaJli3y TEKCTIB IUIIXOM CUCTEMAaTHYHOI IHTEepIpeTallii TeKCTiB uepe3 BUALICHHS B
HUX TeM, TeHJICHIIIH 1 BiOBiIHE X KomyBaHHs. KiTbKiCHUI KOHTEHT-aHaJi3 — METOJIUKa aHani3y TEKCTIB IUIIXOM
KIJIbKICHOTO CIIBCTaBJICHHS AHATITUYHUX KaTeropiii uepes Hl):[anYHOK KITIOYOBMX CIiB (Y4M IHIIMX OJUHHIb
PaxyHKy). [yt giTKinoro BUpi3sHEHHS MOXKHA TOBOPHTH IO KiJIbKiCHI ra SIKICHI METOIIUKU KOHTeHT—aHaJIISy

KoHkpeTHUMH TponeypaMu BUPI3HAIOTHCS 1 mexHiku T.3B. "KOMI'FOTEPHOTO KOHTEHT-aHaji3y'", TOOTO
3aCTOCYBaHHs MiJ] 4Yac KOHTEHT-aHAJIITHYHOTO OCHIIDKEHHsS KOMII'IOTepHMX 3aco0iB. Ilim TexHikoo0 Mu
PO3YMi€EMO CYKYIHICTh CHEI[iaIbHUX INPHHOMIB s e(EeKTHBHOIO BHKOPHCTaHHS IIE€BHOTO MeTomy. B
aHTJIOMOBHIH JIiTepaTypi BUPI3HAIOTH KOMIT IOTCPHUN KOHTEHT-aHAi3, 1[0 3aCTOCOBYETHCS y SIKICHUX (computer-
aided) Ta kinbkicHuX (computer-assisted) KOHTEHT-aHATITHYHUX AOCTiKeHHsIX [18, p. 668]. Mu npononyemo
MepeKyiaiaTd JaHl TepMiHM K "KOMIT IoTepu30BaHUi" Ta "aBTOMAaTH30BaHUU'", BIAMOBIAHO. Y HIMEIIBKOMOBHIN
JiTepaTypi OKpeMUX TEPMiHIB He BxkHBaIOTh (panime — "elektronische Inhaltsanalyse" [19], 3apa3, mepeBakHo,

"computerunterstﬁtzte Inhaltsanalyse" [20, S. 155-184]), a BiTMiHHICTh BU3BHAYAETHCSI KOHTEKCTOM.

He 6yzu>—;11<1/11/1 KUTBbKiCHHH aHams TEKCTY € KOHTCHT-aHaJi30M. Y COMIAIIBHUX HAayKaxX OCTAHHIM YacOM JOCHUTh
MOy IspHHAiL T. 38. "TekcT-Maitninr'™. Bil moxe PO3IILIATHCS, 3 OJHOIO 601<y, K HaOlp TEXHIK IS BUSBJICHHS B
TEKCTOBUX JIAHUX HETPHUBIATBHUX TECHMCHINHN, SIKI MOXYTh 3aI[IKaBUTH JOCIIIHUKA (B T.4. KOHTCHT-aHATITHKA), a 3

4 . o . . . .
YcraneHnoro nepexkiaay, oKy mio, He 1ICHYE. Haiiyacrime BHKOpI/ICTOBleTB TpaHCIITEpaLl0 aHIVIOMOBHOI'O TEPMIHY abo Tnepexkinan

non non

Z[O6yBaHH5[ lHq)OpMaLIll] 3 TCKCTY , lHTeJ'leKTyaJ'leI/II/I aHaJIi3 TEKCTOBUX JaHUX", TIMOMHHUM aHaJli3 TEKCTOBHX I[aHI/IX".
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THIIOTr0 — K MDKITUCIUILTIHAPHUNA HATIPSIMOK JOCHIDKEHb, 110 OXOIUTIOE METOAMKH 00poOKH iH(OpMAaILlii, MAIITUHHOTO
HaBYaHHS, CTAaTUCTUYHOI Kiiacupikaltii, podotu 3 6a3amMu TaHUX Ta iH., sIKi MOXKYTh OYTH 3aCTOCOBAaHI /10 TEKCTY.

VY 3aranpHOMY BUIJISAI TEKCT-MaHIHT mepembavyae ABa eTalu: nepepobKy HOBUIBHOTO mexcmy (text
refining) y meBHy npomikHy (opmy Ta BuaineHHs 3HaHHA (knowledge distillation), To6TO imeHTHiKami0 TaT
TEpHIB y NpoMikHiH dopmi [21, p. 65-70]. [IpomixHi popMu MOXKYTh OYTH HaIiBCTPYKTYPOBAaHUMU (HAIPHKIIA,
KOHIIeNTyallbHA Jiarpama) Ta CTPYKTYpOBaHUMH (HAIpUKIaJ, MacUBU JAHWX CIOIY4eHHs CiiB). OIUHUISMU
aHali3y MOXYThb OyTH JOKyMEHTH abo KoHIenTH. B mepmiomy Bunaaky mis "BUIiIEHHS 3HaHHA"
BUKOPHUCTOBYIOTHCS METOAMKH CTaTUCTHUYHOI Kiacu(ikaiii AOKyMEHTIB (HampuKIaa, KIACTEpHHHA aHami3), y
JIPyroMy — CTaTUCTHYHI MOJIET 3B A3KiB MK 00’ €KTaMM (HAIIPUKIIA[, aCOLIaTUBHUN aHaMi3).

TGO?GTI/IKO—MGTOHOHOFi‘{HI/IM HOIATPYHTAM TEKCT-MaiHIHTY €, Iepml 3a Bce, Teopil 004YMCIIOBaIbHOL
ninrBicTukn” (computational linguistics) sk ramysi iHpopmaTuku (computer science). OO’€xkToOM aHami3y €
mekcmogi Oawi — IIUTICHI TIOCTIIOBHOCTI CHMBOMIB (JiTep, IUGp, 3HAKIB MyHKTyalii i T.1.), sKi pa3oMm 3
METaJaHUMH MICTATh 3MICTOBHY iH(opMmarito. Mertagani — iHpopMarlis, sika HE MICTAThCS Oe3MOcepeHbO B
TEKCTI, ajie sika BijoMa Mpo TEeKCT (HAIMPHUKIIAJ, MOBA, YaC CTBOPEHHS, aBTOPCTBO). TakKUM YMHOM, TEKCT-MaiHIHT
HE oIlepye MHUPOKIM BU3HAUEHHSIM TEKCTY, & CTOCYETBCSI caMe MTUCEMHOT0 MOBJICHHS.

IIle omHuM i3 HampsIMKIB KiJBKICHOI'O aHAJi3y TEKCTy € aHaji3 mpupoaHoi MoBH (natural language
processing). lle MikaucuMIIIiHaApHA Tady3b HayKH, IO OXOIUIIOE METOJVKH OOYMCIIOBAJIbHOI JIHTBICTHUKU Ta
Teopii IITY4HOrO iHTEJEKTY, OCHOBHHUM IIPOOJIEMHHUM TIOJNEeM SKOi € 3a0e3leYeHHS B3aeMOJil JIFOJICHKUX
KOMYHIKATUBHUX aKTiB (BepOalbHUX Ta HEBEepOAJbHUX) Ta KOMITI'IOTepHUX cucteM. OTXKe, TEOPEeTHKO-
METOJIOJIOTIYHIM HiATPYHTSAM aHaNli3y MpUPORHOi MOBHU € (hopMaibHi Teopil MoBH [22, p. 113-124, 23, p. 9977-
9982] ta mry4Horo iHTenekTy. Po3yMiHHs TEKCTY B JaHOMY pa3i € IIMPIIUM, HIX y MeXax TeKCT-MaiHiHTy, aie
BY)KYUM, HIX B KOHTGHT-aHAi3i: 00 €KTOM aHaNi3y € He JIUIIe MUCEeMHHUH TeKCT, a il 3BYKH, BiJle0-300paKeHHS,
OyIb-sKi 1HII 3aco0M Mepeaadi 3MiCTOBHOI iH(opMmaii (BKIIOYAIOUl TOTHK, KECTH), OHAK IIOBHA aBTOMATH3aIis
MPOLIECY BUKIIIOYAE BPAXyBaHHS TEOPETUUHO HABAHTAKEHOTO KOHTEKCTY.

Ha mosHaueHHsI CyKyHDHOCTI METOJMK 1 TEXHIK, IO ONEpPYIOTh YHCIOBUM IIPEACTaBICHHIM TEKCTIiB (Y
MEXKax KIJIbKICHOTO KOHTEHT-aHajli3y, TeKCT-MaWHIHTY, aHaii3y NpUPOAHOI MOBH Ta iH.) MU IIPOIIOHYEMO
BXHBATH TEPMIH KIIbKICHUN AHANI3 MeKCMOoBUx Oauux. Y3arajJbHEHHs BHKJIAJEGHHX KOHIENTIB Ta IX
CIIiBBiAHOLICHHS MPEACTaBICHO B Tabmumi 1.

Tabmums 1.
MeToaM, METOAUKH TA TEXHIKH aHATI3Y TEKCTY

KoHInenryanbsHO-TeOpeTHYHE TiATPYHTS 3arajbpHa MeTa

KoHTtenT-anani3z — memood (memodonoeis)
OTPUMAaHHS HAIIHHHUX Ta BaJiIHUX BUCHOBKIB 3
TEKCTIB y COIiaJIbHOMY KOHTEKCTI 1X
BHUKOPHCTAHHS 3 JIOTIOMOT'OI0

iHmepcyO’ €ekmueHO Y3TOIKEHUX TPABHI
cucreMaru3aii iHpopmariii.

Coyianbui TEopil, epI 3a Bce — Teopist
KOMYHIKallii.

Texer —3 (yHKIIIOHATBHO-CMHUCIIOBOTO
TIOTJISATY TIeBHA YIIOPSIIKOBAHA TPyTia
BHCIIOBJTIOBaHb a00 iX aHAJIOTIB, SIKi, 3aBISKH
CEMaHTHYHIM 1 ()YHKIIOHaJIEHUM
B3A€EMOBITHOIIICHHSM €JIEMEHTIB SIBIISIFOTH
€000 3aBepIIeHy CMUCIIOBY €JHICTb. TekcT
B IMPOKOMY PO3YMIHHI: IIUCEMHHIT TEKCT,
ayJio-, BiICO3AIHCH, 300paKCHHS 1 T.]T.

BucHoBku 110110
CoyianbHol peanvHocmi,
3 SIKOIO 3MICTOBHO

OB’ A3aHUH TEKCT.

SIKicHMI KOHTEHT-aHaJli3 — MemoOuKa aHalli3y TeKCTIB IIUISIXOM CHCTEMAaTUYIHOI iHmepnpemayii TEKCTIB Yepes
BHJIIJICHHS B HUX TEM, TCHJICHIIIH 1 BiAMOBIIHE TX KOTyBaHHS.

KoM roTepu3oBanmii KOHTeHT-aHawi3 (computer-aided content analysis) — mexnixa KOIyBaHHS TEKCTIB 3 BUKOPHCTAHHIM
KOMIT FOTEPHHX 3aCO0IB TSl CHCTEMATH30BAHOT'O 3AIUCY PE3YNITATIiB POOOTH KOMyBaIbHUKA (AHATITHKA).

KinbkicHUI KOHTEHT-aHai3 — MemoouKa aHai3y TEKCTIB IIIIXOM KLIbKICHO20 NOPIGHAHHS AHAIMUYHUX KAme2opiil
4epes IiAPaxyHOK KJIIOYOBHX CNiB (UM iHIIMX OJMHHUIIb PAXYHKY).

ABTOMAaTH30BaHUI KOHTCHT-aHaTi3 (computer-assisted content analysis) — mexnixa aBTOMaTH30BaHOTO KOTYBaHHS
TEKCTIB Ta MiIPaXyHKY B HUX KJIFOYOBHX CNiB (UM iHIIUX OJMHUIIb PAXYHKY) 3 JOIIOMOT'OI0 KOMIT FOTEpPHHX 3aC00iB.

Texcr-maiiniar — (1) Habip TEXHIK IS
BUSIBJICHHS B TEKCTOBHX JITAHUX HETPUBIAIBHUX
TEHJISHIIIH, SKI MOXKYTh 3alliKaBUTH
JOCIIHUKA; (2) MDKANCIUILTIHAPHUH
HaNpsAMOK JOCTIDKEHb, 110 OXOILIIOE

Teopii 00UHCITIOBATIBHOI JIIHIBICTHKH.
TekcT K Oani — ILTICHI TTOCITiTOBHOCTI
CHMBOJIIB (J1iTep, 1M}p, 3HAKIB MyHKTYail i
T.11.), SIKI Pa3oM 3 METaJJaHMH MICTSTh
3MICTOBHY iH(opMarlito.

BucHoBkH 1110710
iH(popMaIitHIX
MATTEPHIB B TEKCTOBUX
JTaHHX.

> [nmmi BapiaHTH TlepeKay: "KOMIT' FoTepHa", "MaTeMaTHHa" JTiHrBiCTHKA.
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METOJIMKH 00p0OKH iH(OopMallii, MAITUHHOTO
HABYaHHS, CTATHCTHYHOI Kiacuikarrii,
pobotu 3 6azamu JaHUX Ta iH., IKi MOXKYTh
OyTH 3aCTOCOBaHi JI0 TEKCTY.

AmnaJti3 npupoaHoil MoBH (natural language dopMaibHi Teopil MOBH Ta INTYYHOTO 3a0e3meueHHs B3aEMOIT
processing) — MKIUCIUIUTIHAPHA TaTy3b iHTeneKTy. Teker 0e3 TeopeTHIHO JIIOJICBKUX

HaYKH, [0 OXOIUTIOE METOTUKH HABaHTa)KEHOT'O KOHTEKCTY. KOMYHIKaTUBHHX aKTiB
00YHUCITIOBAJILHOT JITHTBICTUKH Ta TEOPii (BepOasibHHX Ta
LITYYHOTO 1HTEJIEKTY. HeBepOaJIbHUX) Ta

KoMmIT’ IOTCPHUX CUCTEM.

VY cydacHHX yMOBax KOHTCHT-aHANi3 K IMPOBITHUNA METO]] BUBUCHHS 3MICTy KOMYHIKAIlil B COI[iaJIbHIX
HayKax, Oe3yMOBHO, Mependayae BUKOPUCTAHHS HAIpAIfOBaHb 3 ONUCAHUX BHIIE ramyseil. [lpu mbpomy
BHHHKAIOTh MEBHI MPOOIEMH METOJONOTIYHOrO XapakTepy, OB’ 3aHi i3 3aCTapilliCTIO BUMOT, OPI€EHTOBAHUX HA
METOJOJIOTIYHY "YMCTOTY" KJIACHYHOrO KOHTCHT-aHaNi3y Il aHamizy "Benukux" i IMHAMIYHMX NaHMX. Tak, Ha
eTari KOJYyBAaHHS BEIMKUX MACHBIB TEKCTOBHMX JaHUX (HANpPHKIAJ, BUCBITJICHHS I1EBHOI MPOOIEMH B JECATKAX
TUCSIY TIOBIIOMJICHb COIUIAJIBHUX MEpeX) MOIIFHO 3aCTOCOBYBATH EKCIUIOPATOPHI METOIWKH TEKCT-MaiHIHTY,
OCKUIbKH pO3p0o0Ka BHYEPITHOI KOJYBaJILHOI CXEMH Ha MiATOTOBYOMY eTari € mpobiiemaTndHOr. He BumaeThes
MOXIHUBUM B IIbOMY BHIIQAKy TOBOPUTH 1 Ipo iHTEpCYO €KTHBHY Y3TO/DKEHICTh KaTeropiil: mepeBipka
y3TODKEHOCTI MOXKIIMBA JIMIIE MU "pydHOMY" KOAyBaHHI. J{OIiNbHIIIE TOBOPUTH IPO BaNIJHICTh KOAYBAJIBHHX
Mojielel (2 He KaTeropiaJibHUX CXeM), TOOTO TaKHX aJrOPUTMIB aBTOMATH30BAHOTO KOIYBAaHHS TEKCTIB, SIKi O
MaKCHUMaJbHO 30epiraim iX 3MICTOBHY HacH4eHicTh. IIpobieMoro € TakoX HEepeBaKHO AUCKPETHE PO3YMIHHS
KaTeropii B KOHTEHT-aHaJIi31: KO)KHA KaTEeropis MOXE MaTH IIEBHE OJMHWYHE YHCIOBE BUPAXCHHS (HAIPHKIAMI,
KIJIBKICTB CJIB, 3aKOJOBAHUX NMEBHUM MoIycoM). He BifmoBinHI TakoMy MiAXOMY € Taki MPOCTOPOBI KOAYBaNbHI
MoJeni, sk mKamoBaHHA chiB (word scale) [24, p. 311-331], mo He 0a3yeTbcs Ha amnpiOpHUX CIOBHUKOBHX
cxemax. [lepernmsHyTH cmim 1 miAXifg A0 BU3HA4YeHHS BHUOIPKM KOHTEHT-aHATITUYHOTO IOCHIJKCHHS: BOHa HE
MOBMHHA OyTW KOHBEHIiMHOI [25, p. 873-882], ale He MOoke OyTH MPOCTOI0 BHUIIAJKOBOIO JJISl TAKUX YMOBHO
HECKIHYEHHHUX CYKYIHOCTeM, sIK iHQopMallist CBITOBOI Mepexi. [lolijbHile TOBOPUTH PO BUMIAAKOBY BUOIPKY 3
BHUKOPHCTaHHSIM 1HIEKCATOPIB Ta CTPYKTYPHUX XapaKTEPUCTUK 0a3 AaHuX [26].

[TincymoByrouH, 3a3HaYMMO, 10 KOHTEHT-aHAIII3 K OJMH 3 HalCTapilllMX METOJIB JOCIiIPKEHHS TEKCTIiB
aKTyaJbHUHA 1 chorofHi. BiH IMHaMIiUHO PO3BUBAETHCS B CEPEIOBHUINI MIKIUCHUIUIIHAPHUX MOCTIUKEHb Ta
TEXHOJIOTIYHO BJOCKOHAIOETHCA 32 PaXyHOK PO3pPOOOK B PI3HUX Taly3sX aHaNli3y TEKCTOBUX AaHUX. Ilpu mpomy
He cyix 3a0yBaTH IIPO METOAOJIOTiUHI 0COOIIMBOCTI KOHTEHT-aHaTi3y, TOTOBHIUMH 3 SIKHUX € 3B 30K 13 COILiaJbHOI0
TEOPI€I0 Ta COlliaJIbHUM KOHTEKCTOM.
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