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3ATIOPI3BKUI HALIIOHAHI)HI/IPI VHIBEPCUTET
Cwa0yc HaBYAJIbHOT TUCIIUATIIIIHI
OcHOBH cepBicy

3B s130K 3 BUKJIaJa4yeM: KaHAUAT MeAaroridYHuX HayK, goneHT Jlrora Jlapuna AHarosiiBHa

E-mail: lyutadaryna@ukr.net

Tenedon: (061) 228-75-74 (xadenpa)

Inwi 3acodu 3B’3Ky: Moodle (popym Kypcy, npusammui nogioomnenHs)

Kadenapa: Typusmy, pekpeallii Ta roTebHO-pecTopanHoi cpasu, IV kopnyc 3HY, aya. 306 (3% nosepx)

1. Onuc HaBYAJILHOI AU CHHUILIIHA

Memoro BUBYCHHS HaBYAJIBHOT TUCHMILTIHA «OCHOBU CEPBICY» € HaOYTTSA Ta PO3BUTOK MPOQECIHHUX
KOMIIETCHTHOCTEH (paxiBIIB i 3MIMCHEHHS e()EeKTHBHOI isTIBHOCTI B cdepi TOoTeIbHO-PECTOPAHHOTO
0i3Hecy. OCHOBHI 3aBJaHHs BUKJIQIaHHs TUCIHUIUTIHA « OCHOBHU CEPBICY»: BUPOOUTH HAaBHUYKHU BU3HAYATH LU
Ta 3aBJaHHS CEPBICHOI AISUTBHOCTI 3aKJiaiB TOTEIHHO-PECTOPAHHOTO TOCHOJAPCTBA; BHUPOOUTH HABUYKH
pO3B’sI3yBaTH CKIAAHI CHEIiali30BaHl 3ajadl Ta MPaKTU4HI MPOOJIeMHU [ISIBHOCTI CYO'€KTiB TOTEIBHO-
pectopaHHOTO Gi3HECY; BUPOOUTH HaBUYKH 3aCTOCOBYBATH TEOPII0 Ta METOAM CUCTEMH HAYK, 5IKi (QOPMYIOThH
KOHIICTIIIi TOCTMHHOCTI 1 XapaKTepU3yIOThCS KOMIUICKCHICTIO Ta HEBH3HAYCHICTIO YMOB; 3aCBOITH
0COOJMBOCTI MOPATHHO-ETUYHUX HOPM TIOBEIIHKH B c()epi TOTEIbHO-PECTOPAHHOTO Oi3HECY.

2. [TacopT HABYAJIBHOI AUCHUILTIHI

HopmaTuBHI moKa3HUKH neHHa opma 3100y TTs OCBITU 3a04Ha (hopma 3100y TTS OCBITH

CraTtyc AMCIUIUTIHA O060B’s13K0Ba

Cemectp 1-i1 -i

Kimekicts kpenutiB ECTS 4 xpenuTiB

KinpkicTs roguu 120 rogun

JlekiiHi 3aHATTA 30 rog. TOJI.

CemiHapchbKi 3aHATTS - TOZI.

[IpakTuyHi 3aHATTSA 14 rop. TOZI.

JIaGopatopHi 3aHATTS - TOZI.

CamocriitHa pobota 76 ron. TOZI.

Koncynpranii ocobucmi — wjocepeou 3 14:30 0o 16:00, IV xopnyc, ayo. 306,
oucmanyiuni — MOODLE, 3a nonepeonvoio domosnenicmio 3a
e1eKMPOHHOI0 NOULTNOIO

Bua mingcymkoBoro 3aJiK

CEeMECTPOBOT'O KOHTPOJIIO:

[Tocunanus Ha

enekTponnuii kypc y CE3H  |https://moodle.znu.edu.ua/course/view.php?id=13245

3HY (mrardopma Moodle)



https://moodle.znu.edu.ua/course/view.php?id=13245
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3. MeTOI[l/I JOCATHCHHS 3all/IAaHOBAHHUX OCBIiTHBOIO

NMPOrpamMor0 KOMIETEHTHOCTEM i

pe3yJbTaTiB HABYAHHSA

Pe3ynpratn HaBuYaHHs
Ta KOMIIETEHTHOCTI

Meroau HaBuanHs / popmu i MeToU
OLIIHIOBaHHS

Pe3ynomamu Haguanu::

PH 02. 3natu, po3yMmiTH 1 BMITH BHUKOPUCTOBYBATH Ha
MpakThili 0a30Bl MOHATTA 3 TEOPii TOTEIBHOI Ta PECTOPAHHOI
CIpaBW, oOpraHizamii oOCIyroByBaHHS  CIIOKMBadiB  Ta
JSUTBHOCTI  Cy0’€KTIB PUHKY TOTEIbHHX Ta PECTOPAHHHUX
MOCTYT, a TAKOXK CYMIKHUX HayK.

PH 06. AmnamizyBaru, IHTEpHpeTyBaTH 1 MOJEJIIOBATH Ha
OCHOBI iICHYIOUMX HayKOBHX KOHIIENIII cepBiCHI, BUPOOHNYI Ta
OprasizaiiiiHi mporecu roreIbHOro Ta pecTopaHHOro Oi3Hecy.
PH 07. OpranizoByBaTH mporec 00CIyroByBaHHS CIIOKHBAUiB
TOTEJIbHUX Ta PECTOPAHHUX IOCIYT Ha OCHOBI BUKOPHUCTaHHS
cydacHUX 1HQOpPMAaUiHHNX, KOMYHIKAaiHHUX 1 CEpPBICHUX
TEXHOJIOTH Ta TOTPUMAHHS CTaHIAPTIB SIKOCTI 1 HOPM O€3IMEKH.
PH 08. 3acTocoByBaTH HaBUYKH MPOAYKTUBHOTO CITUIKYBaHHS
31 CIIO’KMBAaYaMU FOTEJIbHUX TAPECTOPAHHUX TOCIYT.

PH 10. Po3pobmsitu HOBI mociyrd  (TIPOIYKIIIIO),
BUKOPHUCTOBYIOYM CYyYacHI TEXHOJIOTii BHpPOOHHUITBA Ta
00CITyTOBYBaHHSI CIIO’KHMBAYIB.

Komnemenmmnocmi:

3K 5.31aTHiCTh paIfoBaTi B KOMaH/II.

CK 2. 3paTHicTh OpraHi3oByBaTH CEpBICHO-BUPOOHHMUHIA
MpoIec 3 YypaxyBaHHSM BUMOT 1 MOTpPed CIOXWBAa4diB Ta
3abe3neuyBaTy Horo e(eKTUBHICTb.

CK 4. 3parnicte ¢opMyBaTH Ta peani3oByBaTH e€(EeKTHBHI
30BHIIIIHI Ta BHYTPILIHI KOMYHIKaIlil Ha MANPHEMCTBax chepu
TOCTHHHOCTI, HABUYKH B3a€MOIII.

CK 6. 3partHiCTh NpPOEKTYBAaTH TEXHOJIOTIYHMH Mpolec
BUpPOOHUITBA NPOAYKIII 1 MOCIyr Ta CEpBICHUH HpoIecC
pearizanii OCHOBHMX 1 JTOJJATKOBHX MOCIYT y MiJIPUEMCTBAX
(3akyiamax)  TOTETBHO-PECTOPAHHOTO Ta  PEKpeariitHOro
rOCHOJapcTBa.

CK 7. 3natHicTh po3poOisTH HOBI MOCHYrd (MPOAYKIIiIO) 3
BUKOPUCTAHHSM IHHOBAI[IMHUX TEXHOJOTIH BUPOOHMIITBA Ta
00CITyTOBYBaHHSI CTIO’KHMBAYIB.

CK 8. 3naTtHicTh po3poOisTH, MPOCYBATH, PEali30ByBaTH Ta
OpTaHi30BYBAaTH CIIO)KMBAaHHS TOTEIFHUX Ta PECTOPAHHUX
MOCTYT JUIsl PI3HUX CETMEHTIB CIIOYKUBAUiB.

JlekmiitHi 3aHATTS, MPAKTHYHI 3aHATTS,
caMmocCTiifHa TBopua po0oTa,
IHIMBiAyaabHa POOOTa, IHTEPAKTHBHI
BIIPABU, POJILOBI iIrpH, TECTYBaHHS,
KOHTPOJIbHI pOOOTH, OIUTYBAHHS,
BIKTOPUHU
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4. 3MicT HABYAJIBLHOI AMCHHUILIIHA

3micmosuit mooyns 1. OcHOBH cepBicy Bil HaliiaBHIIIMX YaciB 10 cboroaenHsi. CyJacHi acrieKTu
cepBicHOi nismbHOCTI. Kiacudikanis BumiB mociyr i sikicTe cepBicHOi nismbHOCTI. CepBic Ak ¢inocodis
3aKJagy

3micmosuit mooyns 2. TeopeTnuHi 0CHOBH cepBicHOI JisiibHOCTI. TeopeTHyHi acCeKTH CEpBiCHOT
TISITBHOCTI. 3arajgbHa CyTHICTH CepBiCHOT MisiTbHOCTI. CyTHICTB MTOCIYT.

3micmoeuit mooyne 3. ETHKeT Aij0BOro cmiikyBaHHsi y c¢epi roctunHocti. CyTHICTh €TUKU Ta
etukery. [imoBuit Ta mnpodeciiinuii etuker. [IpuHIMIIM €THYHOTrO KoJeKCy. BepOaibHe CHiNKyBaHHS.
Hesep6anpne crinkyBanas. Oco0nHMBi HOPMHU AUTOBOTO €THKETY Kpain €Bporu: BenukoOpuranii, ®paniii,
Itanii, Icnanii, Himeuyunnu Ta iH. J{inoBuii eTMKeT ApaOChKOro CBIiTy. AMEPUKAaHCHKUN iJIOBHM CTHIIb.
SnoHCHKI 0c00MMBOCTI BeZIeHHS NeperoBopiB. OcoOIMBOCTI KHTACHKOTO €THKETY.

3Imicmosuit mooyaps 4. T'OCTHHHICTH $IK TEXHOJOTIYHHH eJIeMeHT TIO0TeJbHO-PeCTOPAHHOIO
oocayrosyBanHsi. CyTHICTh IMOHSTTS TOCTUHHICTh. OCHOBHI MOHSTTS TOCTHHHOCTI. KOHIENIIIT TOCTHHHOCT!I.
YMoBu roctuHHOCTI. CydacHi MiAXO0AH 10 PO3BUTKY 1HAYCTPii TOCTUHHOCTI. CyTHICTB 1 CTPYKTYypa CBITOBOTO
PUHKY TOCTHHHOCTI. 30BHIIIHI Ta CTIeNiaNi30BaHi YUHHUKHU CEPEIOBHINA TOCTUHHOCTI. Pecypcu rocTHHHOCTI.

3micmosuit modyne 5. Oco0JMBOCTI HAJaHHSI CEPBICHUX MOCJHYI Yy 3aKjagax PO3MillleHHS.
OcoOnuBoCTI HaJaHHA CEpBiCY B TOTENBHUX KOMIUIEKcaX. KOMIOHEHTH, 110 BHU3HAUYAIOTh PIBEHb SKOCTI
KyJIBTYpH CEpBICY B TOTENbHIA IHAYCTpii. 3Ha4eHHS (YHKIIOHAIBHOTO, EKOJIOTIYHOTO, €CTETHYHOTO
KOM(bOPTY 17151 BHYTPIIIHBOTO IPOCTOPY TOTEINIO.

3micmosuit modyne 6. OcoGJMBOCTI HAJAHHA CEePBICHUX MOCIAYT Y 3aKJaJax XapyyBaHHS.
OcoOnuBocTi HaZaHHsS cepBicy B pecTopaHaXx. KynbTypa cepBicy Ta cepBiCHOI IiSJIBHOCTI B PECTOpaHHIN
chepi.

3micmoeuit mooyns 7. Komdopr sik ckiaagoBa ceppicHoi aisiibHocti. Komdopr sk skicHa
XapaKTEePUCTHUKAa OOCIyroByBaHHs. 3apyODKHMI JOCBIJ IOJAO YIPaBIIHHS SKICTIO OOCITYyrOByBaHHS B
TOTEJIbHO-PECTOPAaHHUX  KOMILJIEKcax.  3a0e3leueHHs  BHCOKOTO  piBHA  CepBicy SK  CKJaJoBa
KOHKYPEHTO3/IJaTHOCT1 3aKJajJiB TOTEIbHO-PECTOPAaHHOTO rocnoaapcTBa. CTaHgapTH SKOCTI CEpBICY B
CBITOBOMY TOTEJIbHO-PECTOPAHHOMY T'OCHOJApCTBI. YNPaBIiHHA SKICTIO MOCIYr Ha MiANPUEMCTBAX
TOTEJIEHOTO TOCTIOJAPCTBA, PECTOPAHHOTO T'OCIIOIAPCTRA.

3micmosuit mooyns 8. Kyabtypa cepBicy. CyTHICTb MOHSTTS KyJbTypa cepBicy. ACIEKTH KyJIbTypH
ceppicy. PedoBuHHaA Ta mpeiMeTHa CTOPOHU AacleKTIB KyJIbTypu cepsicy. [lisnpHa H JIIOACHKAa CTOPOHU
KyJIbTypH cepBicy. CTUIIb 00CIyrOByBaHHS CIIOXKHBAYiB.
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5. Temu JeKuiiHUX 3aHATH

No HasBa temu Kuiekicts 3rigHo 3
3MICTOBOTO rojiuH PO3KIIaZoM
MOZyJIst o/n.¢. 3.0.
1 OcHOBHM cepBiCY BiJl HaWJaBHIMIUX 4YaciB 10 3 UWOMUICHSL
ChOT'OJICHHHI.
2 TeopeTnyHi OCHOBH CEPBICHOI ISUTBHOCTI. 3 UWOMUDIICHSL
3 ETuker nimoBoro cnikyBaHHs y cdepl TOCTUHHOCTI. 4 UWOMUDICHSL
4 ['OCTHMHHICTh SK TEXHOJIOTIYHHUHM €JIEMEHT TOTEJIbHO- 4 UOMUICHSL
pecTopaHHOIro 00CIyroByBaHHS.
5 Oco0mmBOCTI HaJaHHS CEPBICHUX TOCIYT Y 3aKJIaaax 4 WOMUIHCHA
PO3MIIIICHHS.
6 Oco0MBOCTI HATAHHS CEPBICHHUX MOCIYT Y 3aKJIaax 4 W OMUDIICHSL
XapyyBaHHS.
7 KomdopT sk ckitagoBa cepBiCHOI AisTIBHOCTI. 4 WOMUIHCHA
8 KynbTypa cepgicy. 4 W OMUIICHSL
Pazom 30
6. Temu NpakTHYHUX 3AHATH
No Hasga temn Kinbkicts 3riJ1HO 3
3MICTOBOTO TOIUH PO3KIaI0M
MOJTyJIst o/1.¢. 3.0.
1 OcHoBM cepBicy BIJ HaWAaBHIMIKX YaciB 10 1 I pas na 2
CHOT'OJICHHS. MUDICHI
2 TeopeTnuHi OCHOBH CEPBICHOI IiSIBHOCTI. 1 1 pas na 2
TUMHCHI
3 ETuker aioBOro cnijKkyBaHHs y cepi TOCTUHHOCTI. 2 1 pas na 2
TUMNCHI
4 ['oCcTUHHICTD SK TEXHOJOTIYHHMI €TIEMEHT TOTEIbHO- 2 1 paz na 2
pEeCTOpaHHOTO OOCITYTrOBYBaHHS. IMUANCHI
5 Oco0IMBOCTI HAJAHHS CEPBICHUX MOCTYT Yy 3aKJIaaax 2 I paz na 2
PO3MIIIICHHS. TUHCHI
6 Oco06MBOCTI HaJJaHHS CEPBICHUX TOCIYT Y 3aKJIajax 2 1 paz na 2
Xap4YyBaHHSL. TUHCHI
7 Komopr sik ckiiazoBa cepBiCHOI JisIbHOCTI. 2 I paz na 2
MUDICHI
8 KynbTypa cepsicy. 2 I paz na 2
MUDICHI
Pazom 14
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7. CamocriiiHa po0oTa

Ne
3MICTOBOI'O
MOJTYyJIs

[MuTaHHs 1151 CAMOCTIHOTO OMPAIIOBAHHS

KinpkicTte
TOIVH

o/n.d.| 3.¢.

1

CyyacHi acClIeKTH CEpBICHOT JIIsITLHOCTI.
Knacudixariist BUIiB OCIYT 1 SIKICTh CEPBICHOT iSUTBHOCTI.
Cepgic sk himocodis 3akmany.

11

TeopeTnyHi acreKkTu CepBiCHOI AiSITBHOCTI.
3arajgbHa CyTHICTh CEPBICHOT AiSUTBHOCTI.
CyTHICTB TIOCIIYT.

11

CyTHICTh €TUKHU Ta €THKETY.

JlinoBuit Ta mpoeCiiiHUI ETHKET.

[[pyHINIIA €TUYHOTO KOACKCY.

BepbanbHe Ta HeBepOalibHE CIUIKYBaHHS.
Oco0MBI HOPMH J1JIOBOTO €TUKETY KpaiH €BPOIH.
JlinoBuii eTrkeT ApaOChbKOTO CBITY.
IAMEPUKAHCHKUHN JTIJIOBUN CTUIIb.

AmOHCHKI 0COOIMBOCTI BEJICHHS ITEPErOBOPIB.
OcoOIMBOCTI KHTACHKOTO €TUKETY.

CyTHICTb MOHATTS TOCTUHHICTb.

OCHOBHI ITOHSTTS TOCTHHHOCTI.

Kon1entiii roCTHHHOCTI.

'YMOBU TOCTHHHOCTI.

CyuacHi MiJX0A1 A0 PO3BUTKY 1HAYCTPii TOCTUHHOCTI.

CyTHICTb 1 CTPYKTypa CBITOBOTO PUHKY TOCTHHHOCTI.

3OBHIIIIHI Ta CTIeliali30BaHi YUHHUKH CEPEIOBUIIIA TOCTUHHOCTI.
Pecypcu roOCTHHHOCTI.

Oco6IMBOCTI HaJIaHHS CEPBICY B TOTEIBHUX KOMIUIEKCAX.

KoMmoHeHTH, 1110 BU3HAYal0Th PIBEHb SIKOCTI KYJIbTYPH CEPBICY B TOTENbHIN
iHyCTpii.

3HaYeHHS (PYHKIIOHATBHOTO, €KOJIOTIYHOTO, €CTETHYHOTO0 KOMQOPTY JIst
BHYTPIIIHBOTO MIPOCTOPY TOTEINIO.

Oco01MBOCTI HAJIAHHS CEPBICY B PECTOPAHAX.
KynbTypa cepBicy Ta cepBiCHOI JisIbHOCTI B peCTOpaHHii cdepi.

KoMmpopr sk sikicHa XapakTepUCTUKa 00CITyTrOBYBaHHS.

3apyOiKHMN JTOCBI 10O YHPABIIHHA SKICTIO OOCIYrOBYBaHHS B

rOTENbHO-PECTOPAHHUX KOMIUIEKCAX.

3a0e3nedeHHs] BUCOKOTO PiBHS CEpBICY SK CKJIaZloBa KOHKYPEHTO3IaTHOCTI

3aKJIa/(iB TOTEIFHO-PECTOPAHHOTO TOCTIOIAPCTBA.

CraHmapTd SIKOCTI  CEpBICY B  CBITOBOMY

TOCTIOIAPCTBRI.

YrpaBiaiHHA AKICTIO NMOCIYT Ha MiJIPUEMCTBAX FOTEIBHOTO T'OCIOAAPCTBA,
€CTOPaHHOTO TOCIIOIAPCTBA.

TOTCIIbHO-PECTOPAHHOMY|

CyTHICTh MOHATTS KyJIbTypa CepBicy.

ACHEeKTH KyJIbTYpH CEpBICY.

PeyoBHHHA Ta IPEeIMETHA CTOPOHH ACTIEKTIB KYJIBTYpPH CEPBICY.
JlisimpHA 1 JTF0ZIChKAa CTOPOHHU KYJIBTYPH CEPBICY.

Ctusib 00CIIyrOBYBaHHS CIIO’KHUBAYIB.

Pazom

76
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8. Buam i 3MiCT MIOTOYHMX KOHTPOJLHHUX 3aX0/iB
No Bun norounoro 3MiCT HOTOYHOTO KpwuTepii oniHtoBanHs | Y cboro
3MICTOBOTO KOHTPOJIBHOT'O 3aX01y KOHTPOJBHOIO 3aX0Ay |Ta TEPMiH BUKOHAHHSA 6amiB
MOJYJIS

1 TeopernyHe 3aBIaHHA — [IpoBenennss omwmrtyBanHs |OnUTyBaHHI — 1O 2 7
OTIUTYBaHHS. Ha MPaKTHYHHX 3aHATTSIX — | Oanu 3a KOXKHE
[IpakTuuHe 3aBnaHHs — BIAIOBIAl HA 2 MUTAHHSL. nuTaHHs (4 6anm).
IHTepaKTHBHA BIIpaBa. IIpoBenenns InTepakTHUBHA BIIpaBa —
KowmmrekcHe 3aBaanHs — IHTEPaKTHUBHOI BIIPaBU 1 Ga.
camocriiiHa pobora. «Mikpodon» Ha [pe3enranis — 2 Oanu.

NPAaKTHYHUX 3aHATTAX. TepMiH BUKOHAaHHS
[pencraBnenus BCiX 3aBJIaHb: B paMKax
CaMOCTIHHO PO3pO0JICHOT | IPAKTHYHOTO 3aHSATTS.
Mpe3eHTallii 3a HaJaHOIO

TEeMaTHKOIO Ha

MPAaKTHYHUX 3aHATTIX.

2 Teopernune 3aBaHHS — Bukonannss tectiB  Ha |TectyBamHs — 1o 2 7
TECTYBaHHI. MPaKTUYHUX 3aHATTAX — |Oanm 3a KOXKHE
[pakTUvHE 3aBIaHHS — €ce. |BiAMOBiAI Ha 2 NHWTaHHA |UTaHHA (4 Oain).

Kommnekcue 3aBganus — TECTY. Ece — 1 06an.
camocTiiiHa po0oTa. Hanwucanns ece 3a |[Ipesenramnis — 2 Ganu.
HAaJAaHOI0 TEMAaTHKO Ha | TepMiH BUKOHAHHA
NPAaKTHYHUX 3aHATTAX. BCiX 3aBJIaHb: B paMKax
[pencrasienus MPaKTUIHOTO 3aHSTTA.
CaMOCTIHHO po3po0IeHol
npe3eHTalii 3a HalaHOI0
TEMaTHKOIO Ha
MPAKTUYHUX 3aHATTAX.

3 TeopeTrnyHe 3aBaHHA — Buxonanus TectriB  Ha |TectryBanHs — 1o 2 7
TECTyBaHHS. NpaKTHYHUX 3aHATTAX — |Oanm 3a KOYKHE
[IpakTHuHe 3aBOaHHSA — BIAMOBiAI Ha 2 nMTaHHS |MUTaHHSA (4 0am).

NHCHMOBA 33/1a4a. TECTYy. [TucekmoBa 3amaua —
Kommuiexcue 3aBnaHHs — BukoHaHHS THCHMOBOTO |paBHJIbHE BUPIIICHHS
camocTiiiHa po0oTa. 3aBJlaHHs Ha TPaKTUYHUX |1 Oa.
3aHATTAX — BupimenHs |[Ipesenrarnis — 2 Ganu.
3aJaui. TepmiH BUKOHAHHS
[pencrasienus BCiX 3aBJlaHb: B paMKax
CaMOCTIHHO  PO3POOJICHOI | IPAKTHYHOTO 3aHSTT.
mpe3eHTauii 3a HaJaHOIO
TEMaTHKOIO Ha
MPAKTUYHUX 3aHATTAX.

4 TeopernuHe 3aBIaHHA — Bukonannss TtectiB  Ha |TectyBamHs — 1o 2 7
TECTyBaHHS. MPaKTUYHUX 3aHATTAX — |Oann 3a KOXKHE
IpakTuyHe 3aBIaHHS — €Ce. |BIANOBIAI Ha 2 MUTaHHS |UTaHHS (4 Oasu).

KommnexcHe 3aBaanHs — TECTy. Ece — 1 Gau.
camocTiiiHa poOoTa. Hanucanns ece 3a |IIpesenTanis — 2 6anu.

HAJaHOI TEMATHKOI Ha
NMPAKTUYHUX 3aHATTAX.
[IpencraBnenns
CaMOCTIHHO PO3pobIeHOT
TIPE3eHTAIlIi 32 HaJIaHOIO
TEMaTHUKOIO Ha
MPAKTUIHUX 3aHATTSX.

TepMiH BUKOHAHHS
BCIX 3aBJlaHb: B paMKaXx
MPAKTUYHOTO 3aHSITTS.
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5 TeopeTnyHe 3aBOaHHA — Bukonanuss TectriB  Ha |TecryBanHs — 1o 2 9
TECTyBaHHSI. MPaKTHYHUX 3aHATTAX — |Oamm 3a KOXKHE
[IpakTuuHe 3aBnaHHs — BIAMOBIAI Ha 2 mnWTaHHA |nUTaHHA (4 6anm).
pOJIbOBA Tpa. TECTYy. Ponbosa rpa — 2 6anm.
KomrnekcHe 3aBaanHs — [IpoBeaeHHs poaboBoi rpu |IIpe3eHTamis — 3 Oaju.
caMocTiitHa pobora. «Cepgic y roredmi». Tepmin BUKOHAHHS

[IpencraBnenns BCiX 3aBJIaHb: B paMKaXx

CaMOCTIIfHO  pO3p0o0JIEHOT | MPAKTHUIHOTO 3aHSTTS.
TIpe3eHTalii 3a HaJaHOIO

TEMaTHUKOIO Ha
MPAaKTUYHUX 3aHATTAX.

6 TeopernyHe 3aBIaHHA — Buxonanuss TectiB  Ha |TectyBamHs — 1o 2 9
TECTyBaHHS. NPaKTHYHUAX 3aHATTAX — |Oanm 3a KOYKHE
IIpaxkTHuHe 3aBOaHHSA — BIAMOBIAI Ha 2 TMTaHHS |MUTaHHSA (4 6anm).
poJIbOBA Tpa. TECTY. PonboBa rpa — 2 6anu.
Kommuiekcre 3aBmaHHs — [IpoBenenns ponwsoBoi rpu |[Ipesenramis — 3 Oamm.
camocTiiiHa po0oTa. «CepBgic y pecTopati». TepmiH BUKOHaHHS

IIpencraBnenus BCIiX 3aBJlaHb: B paMKaXx

CaMOCTIHHO pO3POOIIEHOI | IPaKTHYHOTO 3aHATTSI.
mpe3eHTamnii 3a HaJaHO

TEMaTHUKOIO Ha
MPAKTUYHUX 3aHATTAX.

7 TeopeTnyHe 3aBIaHHA — IIpoBenenns onutyBaHHA |OnuTyBaHHS — 1o 2 7
OIUTYBaHHS. Ha MPaKTHYHHUX 3aHATTIX — | 0anu 3a KOXKHE
[IpakTuuHe 3aBnaHHs — BIAIOBIAl HA 2 TUTAHHS. nuTaHHs (4 6ann).
IHTepaKTHBHA BIIpaBa. IpoBeneHHs IHTepakTHBHA BIIpaBa —
KomrmiekcHe 3aBaanHs — IHTepaKTHBHOT BITPABU 1 6au.
camocrTiiiHa pobora. «Mikpodon» Ha [pe3enTaris — 2 Oau.

MPAKTUYHUX 3aHATTAX. TepMmiH BUKOHAHHS
IpencrasieHHs BCIX 3aBJlaHb: B paMKax

CaMOCTIHHO PO3pO0JICHOT | IPAKTHYHOTO 3aHSATT.
Mpe3eHTallii 3a HaJJaHOIO
TEMAaTHKOO Ha
MPAKTUYHUX 3aHATTAX.

8 TeopeTnyHe 3aBIaHHA — Bukonanuss TectiB  Ha |TectryBanHs — 1o 2 7
TECTYBaHHSI. MPAKTUYHUX 3aHATTAX — |Oanm 3a KOXKHE
[IpakTruHe 3aBOaHHAS — BIANOBiAi Ha 2 mnWTaHHA |nuTaHHA (4 Oann).

MMMCHMOBA 3a/a4a. TECTY. IIuceMoBa 3amaga —
Komrmekcue 3aBganus — BuKkoHaHHS ~MHCHMOBOIO |IIPABHJILHE BHPIIICHHS
camocTiiiHa poOoTa. 3aBJaHHsA Ha NPaKTHYHUX |1 Oa.
3aHATTAX — BupimenHs |[Ipesenraris — 2 Ganm.
3a1a4i. TepMiH BUKOHAHHS
[IpencraBnenHs BCiX 3aBJ[aHb: B paMKaXx

CaMOCTIHHO PO3pOOJICHOT | IPAKTUYHOTO 3aHATTSI.
Mpe3eHTalii 3a HaJaHOI
TEMaTHKOIO Ha
NPAaKTHYHUX 3QHATTSX.

Ycboro 3a 24 60
3MicTOBI
MOay.JTi
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9. IlincyMKoBHii ceMeCTPOBHIT KOHTPOJIb
dopma Buu nigcymMkoBuX 3MiCT MiJICYMKOBOTO Kpurepii Ycworo GaniB
KOHTPOJILHUX 3aX0JIiB KOHTPOJILHOI'O 3ax01y OILIIHIOBaHHS
1 2 3 4 5
Teopernune 3aBmaHHs — Bimgmosine Ha 4 Bigkputi | KoHTpOnbHI 20
OTIUTYBAHHSL. [UTAHHSL. OWTaHHS — 00 5
OaiB 32  KOXHE
HHUTAHHS.
Ilpaktnune 3aBnanHs — BukoHaHHs [nnuBiTyansHe 20
IHAMBITyaTbHA TBOpYA| IHJMBIyaILHOTO 3aBJaHHS | 3aBJIaHHS -
poborTa. i3 3a/1aHol TeMu, | MakcuManpHo 20
Mpe3eHTaliHHUH OautiB.
= (rpacdiunmi, HAOYHUH)
= Marepiad, aymio- Ta
e Bizmeomarepiad, 3HaHHS
JOCITIPKEHOTO Martepiaily Ta
37aTHICTD CaMOCTIMHO
MIpOaHaNi3yBaTh Ta
IPYHTOBHO
CXapakTepu3yBaTh MaTepiai
JIOCTIJDKEHHSI.
VYcboro 40
OaiB
I xana oninoBanns 3HY: nanionaapna ta ECTS
3a mKanor 3a HIKaJIOK0 YHIBEPCUTETY 3a HalllOHAJILHOIO MIKAJIOK
ECTS Ex3amen 3amik
A 90 — 100 (BigmiHHO) 5 (BIIMIHHO)
B 85 — 89 (my>xe mobpe) 4 (106
C 75 — 84 (mobpe) (no6pe) 3apaxoBaHo
D 70 — 74 (3a10BLIBHO) .
E 60 — 69 (mocTaTHBO) 3 (3anoBinbHO)
EX 35 — 59 (He3a10BIIBHO — 3 MOXKITMBICTIO
MTOBTOPHOT'O CKJIa/IaHHS) .
1 — 34 (He3a10BUIBHO — 3 000B’ I3KOBHM 2 (nesanosimeHo) | He sapaxosaro
F
MTOBTOPHUM KYpPCOM)
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10. PexomeHnmoBaHa JiTepaTtypa

OcHoBHAa:

1. Manbcbka ML.IL., Taransxk O.M., I'anna H.M. Pectopanna crmpaBa: TEXHOJIOTiSl Ta OpraHizaiis
00ciTyroByBaHHs TYpHUCTIB (Teopis Ta npaktuka). Kuis : LlenTp yuboBoi miteparypu, 2013. 304 c.

2. MoctoBa JI.LM., HogikoBa O.B., Paknenxo [.M. Opranizauis 00CIyroByBaHHSI B PECTOPAaHHOMY
rocrnojapcTi: miapydnuk. Xapkis: Csit Kaur, 2018. 657 c.

3. bpuua B.{. Opranizariis typusmy: migpyunuk. TepHomnins: THEY, 2017. 448 c.

JlonarkoBa:

1. Mammp M.IL., ITactox A.Il. PecTtopaHHmii cepBic Ta CEKpPEeTH T'OCTHHHOCTI: HaB4Y. moci0. Kwuis:
Konnop-Bunasuuinrso, 2015. 392 c.

2. Pamguenko J1.O., I[TuBoBapos IL.I1., HoeikoBa O.B., JIroBmmna JI.JI., Hikonaenko -Jlomakina A.M.
OcobnmBocTi pecTtopaHHOro cepricy. OOCITyroByBaHHS 1HO3EMHHX TYPHUCTIB: HaBY. moci6. XapkiB : CBir
kuwur, 2012. 288 c.

3. Cano S1.M. TexHoJIOTisS pECTOPAHHOI CIIPaBH: HABY.-TIPaKT. MOCiOHUK. JIbBIB : Adimra, 2013. 560 c.

4. Pynenko JI. JI. TexHonorii roTenbHO1 AiSUIBHOCTI: HaBYalbHUN MOCiOHUK. Mukonais : JlamkoB 1 K,
2015. 176 c.

11. Indopmaniiini pecypen
1. Kypnan «Pecropatop». URL: http://www.restorator.ua.
2. Camomait  B.II., Kpauenko A.l.  Opranizanis pecropanHoi  cmnpaBu. URL:

http://www.file:///D:/Zagruzky/Orhanizatsiia_restorannoi_spravy%20(2).pdf.

3. JACTY 4281: 2004 3axmagu pectopaHHoro rocmojgapcrBa. Kracugikamis. URL:
https://dnaop.com/htm|/34057/doc%D0%94%D0%A1%D0%A2%D0%A3_4281 2004.

4. JACTY 4269:2003. [Tocnyrn TYpPUCTHUYHI. Knacudixamuis rOTelliB. URL:
https://dnaop.com/htm1/29982/doc-%D0%94%D0%A1%D0%A2%D0%A3_4269_2003.
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12.  Peryasuii i moiTukm Kypcy

BinBinyBanus 3ansTh. Peryjasinis npomnyckis.

YcnimHe 0OCBOEHHS AUCHUILTIHU TOTPeOye 3aBYaCHOTO 03HAHOMIICHHS 3 METOIO, 3aBJJaHHSAMHU Ta CTPYKTYPOIO
Kypcy (cunabycom), BAYMIIMBOTO CHPUHHATTA JIEKIIIMHOTO MaTepialy, CBO€YacCHOI MIiATOTOBKUA [0
NPaKTUYHUX 3aHATh, BIIMOBIIAIBHOTO 1 CBOEYACHOTO (3TiAHO 3 rpad)ikoM HaBYAIBHOTO MPOIECY) BUKOHAHHS
BCIX mependaueHux Mporpamoro 3aBjaHb. B3aemorioBara cepesi yYaCHHKIB HaBYaJbHOTO MPOIECY BKIHOYAE
BUMOTH HE CITI3HIOBATUCS Ha 3aHATTS, HE BIJBOJIKATH BUKIAJada W Kojier TeleOHHHMH IA3BiHKaMH,
BUSIBJISITH JOOPO3WWIMBUI IHTEPEC 1O BIAMOBIAEH OAHOTPYITHHKIB, MPOSBISATA KOPEKTHY AKTHUBHICTH IIPH
00roBOpeHHI MPOOJIIEMHHX MUTAHb TOILO.

IoaiTuka akageMiuHOI JOOPOYECHOCTI.

CryneHTH 1 BUKJIaJaul 3arnopi3bKoro HalllOHAJIbHOTO YHIBEPCUTETY HECYTh NEPCOHAJIbHY BiJNOBIJAJIBHICTD
3a JIOTpUMaHHS TPUHIUIIB aKaJeMidHOi JOOpPOYEeCHOCTI, 3aTBep/ukeHHX Kodexkcom akxademiunoi
ooopouecnocmi 3HY: https://tinyurl.com/yabyk4ad. Jexnapayis axademiunoi dobpouecrnocmi 3000y6aua
suwjoi’ ocgimu (IONAETbCA B 00OB’S3KOBOMY TOPSIIKY J0 MHUChMOBHX KBami(ikamiifHUX poOiT, BUKOHAHUX
3m00yBaveM, Ta 3aCBiIYy€ThCs ocobucTiM miamucom): https://tinyurl.com/y6wzzlu3.

Bukopucranns komn’orepis/Te1e(oHiB Ha 3aHATTI.

BuxopucranHs MOOUTEHUX Telne(OHIB, TUIAHIICTIB Ta 1HIIMX Ta/DKETIB M Yac JICKIIHHUX Ta MPAKTHYHUX
3aHSTh JI03BOJISIETHCS BUKIIIOUYHO Y HABYATIbHUX LIIAX (U1 YTOYHEHHS MEBHUX JaHUX, IIEPEBIPKU MIPABOIIUCY,
OTpPUMaHHS JIOBIIKOBOI iH(popMarii Tomo). byap nacka, He 3a0yBaiiTe akTUBYBAaTH PEKUM «O€3 3BYKY» 10
MOYaTKY 3aHATTSI.

[lig wac BUKOHAHHS 3aXOMiB KOHTPOJIO BHKOPHCTAaHHS TaPKETIB 3a00poHEHO. Y pa3i MOpYLICHHS ITi€l
3a00poHU poOOTY Oy/e aHyIbOBaHO O3 MpaBa MepecKIaaHHs.

Komynikamis.

bazoBoro minardopmoro 11t KOMyHiKalii BUKIazaya 31 ctyJjeHramu € Moodle.

BaxmBi moBiIOMIIEHHSI 3arajIbHOTO XapakTepy — 30KpeMa, OTOJIOMIEHHS PO TEPMIiHH MOJIaHHS KOHTPOJIBHUX
pobit, koau poctymy 1o ceciit y Cisco Webex Ta iH. — perysisipHO pO3MILIYIOThCS BUKJIagaueM Ha Gopymi
Kypcy. s mepcoHanbHUX 3alMTIB BUKOPUCTOBYETHCS CEPBIC IPUBATHUX MOB1IOMIIEHb. Binnosial Ha 3anutu
CTYACHTIB TOJAIOThCS BHUKJAJAa4e€M BIPOJIOBX TpboX pobOounx AHIB. I OHepaTUBHOIO OTPHUMAaHHS
MOBIJIOMJICHb TIPO OIIIHKKA Ta HOBY 1H(OpMaIlio, po3MileHy Ha cTopiHIl Kypcy y Moodle, 6yas nacka,
HepeKoHanTecs, 110 ajpeca eNeKTPOHHOI MOIITH, 3a3HaYeHa y Bamomy npodaiini Ha Moodle, € akTyansHOIO,
Ta PEryJsipHo nepesipsaiTe nanky «Crnam.

Sx1o 3a TEXHIYHUX MPUYHMH AOCTYyM A0 Moodle € HemoxnuBuM, abo Ballle MUTaHHS TOTPeOye TEPMiHOBOTO
PO3TJIsITY, HAIPABTE €JCKTPOHHOTO JIUCTA 3 TO3HAYKOI0 «BaxkmuBo» Ha aapecy lyutadaryna@ukr.net. V mucri
000B’3KOBO BKaXXITh Ballle MPi3BHILE Ta iM’s, Kypc Ta MUdp akageMiuHOl IPYTIH.
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JTOJIATOK JIO CUJIABYCY 3HY - 2024-2025 pp.

I'PA®IK OCBITHBOI'O ITPOLIECY 2024-2025 . p. moctymHwmii 3a aapecoro: https://tinyurl.com/yckze4jd.

AKAJIEMIYHA JOBPOYECHICTbD. Cryzaentu 1 Bukiiaaadi 3amopi3pkoro Hal[ioHaJIbHOTO YHIBEPCUTETY
HECyTh TEPCOHAJIBHY BIIMOBIAAJBHICT 3a JOTPUMaHHS NPHUHIMIIB aKageMidyHOI JTOOpOYECHOCTI,
3arBepkeHuX Komekcom akanemiunoi moopouecnocri 3HY: https://tinyurl.com/yabyk4ad. Jlexnapartis
aKaJIeMivuHOi 0OpOoYeCHOCTI 3700yBaya BUIIOT OCBITH (HOA€THCSA B 000B’I3KOBOMY MOPSIKY 10 TUCBMOBUX
KBaJiikamiiHux  poOiT, BHUKOHAaHMX 3100yBaueM, Ta 3aCBIAYYETHCS  OCOOMCTUM  IIJIHCOM):
https://tinyurl.com/y6wzzlu3.

HABYAJIbHUM TIPOLIEC TA 3ABE3INEYEHHSI SAKOCTI OCBITH. IlepeBipka HaGyTnx
CTYACHTAaMH 3HaHb, HABMYOK Ta BMiHb (arecTaiii, 3aJiK¥, ICOUTH Ta iHIII (OPMHU KOHTPOIIO) € HEBiJ €MHOIO
CKIIQ/IOBOIO CHCTEMH 3a0e3MeYeHHs SKOCTI OCBITH 1 MPOBOIUTHCS BiAMOBiAHO 10 [lomokeHHS mpo opraHizamiio Ta
METOJMKY TIIPOBEICHHS IIOTOYHOTO Ta IMiJCYyMKOBOTO CEMECTPOBOTO KOHTPONIIO HaB4YaHHS cTyzaeHTiB 3HYVY:
https://tinyurl.com/y9tve4lk.

HNOBTOPHE BHMBYEHHs JUCHUILIIH, BIJIPAXYBAHHS. HasBuicte  akageMiuyHOT
3a00proBaHoCTi 0 6 HaBYAIBHUX IUCIMIUIH (B TOMY YHCI MPOXO/KCHHS MPAKTHKA YU BHKOHAHHS
KypCOBOi pOOOTH) 3a pe3yJbTaTaMu OJHi€l eK3aMEHAIIHOI Cecii € MiCTaBOIO AJIsl Ha/IaHHS CTY/ACHTY IpaBa
Ha TIOBTOPHE BUBUYCHHS 3a3HAYCHUX HABYAIBHUX TUCIHUILTIH. [IOPSI0K MOBTOPHOTO BHBYEHHS BU3HAYAETHCS
IToOKEeHHSIM PO MOPSIIOK MOBTOPHOTO BHBYEHHS HABYAIBHHUX JUCIMIUIIH Ta MOBTOPHOTO HABYAHHS Y
3HYV: https://tinyurl.com/y9pkmmp5. TlincraBu Ta mpolieaypHu BiApaxyBaHHs CTYACHTIB, y TOMY YHCII 3a
HEBUKOHAHHS HABYAIBHOTO IUIaHy, PETJIAMEHTYIOThCS [IOJOKEHHSM TMPO  TMOPSIIOK  IEPEBEICHHS,
Bi/IpaxyBaHHs Ta IOHOBIIeHHs cTyAeHTiB y 3HY: https://tinyurl.com/ycds57l1a.

HE®OPMAJIBHA OCBITA. [Ilopsnok 3apaxyBaHHs pe3yJbTaTiB HaBYaHHsS, MIATBEPIKEHUX
ceprudikaTaMu, CBIJONTBAMH, IHIIMMH JIOKYMEHTaMM, 3J00yTHUMH I103a OCHOBHHUM MICIIEM HaBYaHHS,
perymoetbes [TonokeHHSAM TpO MOPSAOK BU3HAHHS PE3yNbTaTiB HaBYAaHHSA, OTPUMAHMX Yy HedopMaiabHii
ocsiTi: https://tinyurl.com/y8gbt4xs.

BUPIIHNEHHSA KOH®JIIKTIB. Ilopsgok 1 mpoueaypu BperyiroBaHHS KOH(QIIKTIB, MOB’SI3aHUX 13
KOpYNUIHHUMHM  JisIMM, 3ITKHEHHSAM IHTEpeCiB, pI3HUMH (QOpMaMu JUCKPUMIHALII, CEKCyalbHUMHU
JIOMaraHHsIMHU, MIKOCOOMCTICHUMHU CTOCYHKaMM Ta 1HIIMMM CUTYallsIMH, 10 MOXYTb BUHUKHYTH MiJ yac
HaBYaHHS, periaMeHTy0Thes [1010KeHHAM PO MOPSAAOK 1 IPOLeIypH BUPIIIEHHS KOHMIIKTHUX CUTYyallil y
3HY: https://tinyurl.com/57wha734. KouduikTHI cuTyallii, 110 BHHUKAIOTh y cdepi CTUICHAIaIbHOTO
3a0e3nedeHHsT 3/100yBayiB BHIOi OCBITH, BHPIIIYIOTHCS CTHUIEHAIAJBHUMU KOMICIIMU (DaKyJIbTETiB,
KOJIEJKIB Ta YHIBEPCHUTETY B MeXaX iX IOBHOBaXK€Hb, BIAMOBIAHO J0: [lonoxeHHS mpo MNOpsSaAoK
NpU3HAYCHHS 1 BUIUIATH akajnemiuyHux crunenaid y 3HY: https://tinyurl.com/yd6bg6p9; IMonoxenHs mpo
NpU3HAYEHHS Ta BUILIATY comianbHux crunerain y 3HY: https://tinyurl.com/y9r5dpwh.

IMCUXOJIOT'TYHA JOINIOMOT A. Tenedon nosipu npaktuyHoro rncuxosiora Mapri Ipunn BagumiBun
(061) 228-15-84, (099) 253-78-73 (mmoxeHHo 3 9 1o 21).

YIIOBHOBAKEHA OCOBA 3 IUTAHb 3AINOBITAHHA TA BHUABJEHHS KOPYIILII
3anopi3bKkoro HalioHaJbHOr0 YHiBepcuTeTy: banax BikTop ApkaziiioBuy.

Enextponna agpeca: V_banakh@znu.edu.ua

Ten.: (061) 227-12-76
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PIBHI MOXJIUBOCTI TA THKJJIO3UBHE OCBITHE CEPEJOBMUMIIE. llentpansHi BXOaH YCix
HaBYabHUX KopryciB 3HY oGmagnani manmycamu Juist 3a0€31edeHHs JOCTYITy 0Ci0 3 IHBaTIAHICTIO Ta 1HIIHX
MaJIOMOOUTFHUX TPYIl HaceJdeHHs. Jlomomora Juist 31iHCHEHHS BXOJY y pa3i MOTpeOr HaIaeThCsl YepPrOBUMHU
OXOpOHIIIMH HaBYaJIbHUX KOpHycCiB. SIKmio Bam moTpiOHa cmewniamizoBaHa Jormomora, Oyab Jacka,
sarenedonyite (061) 228-75-11 (HauanpHuUK oxoponu). [lopsmok cympoBomy (HagaHHS TOIOMOTH) OCIO 3
IHBAJIITHICTIO Ta HIIUX MaJIOMOOLIBHUX Tpyn HacenenHs y 3HY : https://tinyurl.com/ydhcsagx.

PECYPCU J1JIs1 HABYAHHS.
HaykoBa o6iosioTrexa: http://library.znu.edu.ua. I'padix poOoTr abOHEMEHTIB: MOHEIIIOK-II ATHUI 3
08.00 mo 16.00; BuxigHi 1Hi: cyOOTa 1 HEMMLISL.

CUCTEMA EJJEKTPOHHOI'O 3ABE3INEYEHHA HABYAHHSA (MOODLE):
https://moodle.znu.edu.ua

Skmo 3a0ynu  TApONb/JIOTiH, HampaBTe JHCTa 3 TeMow «3abyB  Mapoyib/JIOTiH» 32  aapecoro:
moodle.znu@znu.edu.ua.

VY nucTi BKaXKIiTh: Mpi3BHUINE, iM's, M0-0aTbKOBI YKPaiHCHKOIO MOBOIO; MIM(p TPyIH; €IEKTPOHHY alpecy.
SIKo BM BKa3yBaJM EJIEKTPOHHY anpecy B mpodimi cuctemu Moodle 3HY, To BHKOpHCTOBYHTE
MIOCHJTAHHS JIJIs BiTHOBIICHHS mapoutto https://moodle.znu.edu.ua/mod/page/view.php?id=133015.

HNEHTP IHTEHCUBHOI'O BUBUEHHS IHO3EMHMX MOB: http://sites.znu.edu.ua/child- advance/.
IEHTP HIMEIBKOI MOBH, ITAPTHEP TETE-IHCTUTYTY:
https://www.znu.edu.ua/ukr/edu/ocznu/nim.

IMKOJIA KOH®YIIISI (BUBUEHHS KHTAMCBKOI MOBH): http://sites.znu.edu.ua/confucius.
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