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EBJV4?LAV F4 9>BAB@VKAV 4EC9>F< 6 GEV 9?9@9AF< @4D>9F<A7B6B7B >B@C?9>EG. 
�VA 6<IB8<FL ;4 D4@>< FD48<JV=AB7B CDBEG64AAO, HBD@GNK< JV?VEAG E<EF9@G 
EF6BD9AAO F4 >B@GAV>4JVW JVAABEFV, BDVTAFB64AG A4 8B67BEFDB>B6G 
C9DEC9>F<6G.
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E>?48ABEFV K9D9; A9B5IV8AVEFL 54?4AEG64AAO 7?B54?LA<I EF4A84DFV6 EF4?BEFV 
; ?B>4?LA<@< >G?LFGDA<@< BEB5?<6BEFO@< F4 D97G?OFBDA<@< 6<@B74@< 
DV;A<I D<A>V6.
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Aа AаE<G9A<E @V:AаDB8A<E D<A>аE
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Д>67>AB@>к>6а 6а@BіABь
ФBD@G6аAAя ?Bя?ьABEFV Fа CV86<I9AAя lifetime value >?VєAFV6 
G9D9; а6F9AF<GAG EFа?VEFь



$BD@G64AAO 9>B?B7VGABW FVAABEFV 
CDB8G>FG

�>B?B7VKA4 JVAAVEFL CDB8G>FG HBD@GTFLEO A4 C9D9F<AV B5'T>F<6A<I 
I4D4>F9D<EF<> F4 EG5'T>F<6AB7B ECD<=AOFFO ECB:<64K9@. �BA4 6>?NK4T 69EL 
:<FFT6<= J<>? 4 6V8 8:9D9? E<DB6<A< 8B GF<?V;4JVW, BIBC?NNK< 6G7?9J96<= 
E?V8, 6<>BD<EF4AAO D9EGDEV6, 6C?<6 A4 5VBDV;AB@4AVFFO F4 EBJV4?LAV 4EC9>F< 
6<DB5A<JF64.

�4 @V:A4DB8A<I D<A>4I 64:?<6BN T EF4A84DF<;4JVO BJVA>< 9>B?B7VKABW 
JVAABEFV K9D9; @V:A4DB8AV E9DF<HV>4JVW (ISO 14001, Cradle to Cradle, B Corp), MB 
;459;C9KGT CDB;BDVEFL V CBDV6AOAAVEFL 8?O ECB:<64KV6 DV;A<I >D4WA.
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М5FD8к8

В<@іDN6аAAO 6C?<6G LCA
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К><G=ікація
ПDB;BDіEFь і 8BEFB6іDAіEFь 8аA<E

КB:9A Dі69Aь CіDа@<8< Cі8E<?Nє CBC9D98Aі=, EF6BDNNG< >B@C?9>EAG 9>B?B7іGAG FіAAіEFь, O>а D9;BAGє ; BGі>G6аAAO@< @і:AаDB8A<E 
EF9=>EB?89Dі6.
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"З5;5=0" FV==VA=0 ?@>?>78FVO — F5 GVB:5 D>@<C;N20==O B>3>, O:C 
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AB0;89 ?@>4C:B. В>=0 <0є 1CB8:

Ре?еваAFABю — 2V4?>2V40B8 @50;ь=8< ?>B@510< FV;ь>2>W 
0C48B>@VW

Д8HеDеAці9BваABю — 2V4@V7=OB8AO 2V4 :>=:C@5=BV2

ДBEFBвіDABю — ?V4B25@46C20B8AO D0:B0<8 B0 
A5@B8DV:0B0<8

ЗDB7G@і?Bю — ;53:> A?@89<0B8AO A?>6820G5<

ФуA>ціBAа?ьAа 6<7B8а

/:VABь, 5D5:B82=VABь, 157?5:0 4;O 74>@>2'O

Е@Bці=Aа 6<7B8а

ВV4GCBBO ?@8G5B=>ABV 4> ?>78B82=8E 7<V=

СBціа?ьAа 6<7B8а

СB0BCA A2V4><>3> A?>6820G0



�GV>C64==O A?>6<64GV6 V >C?LBC@=<= 
>>=B5>AB

�KV>G64AAO ECB:<64KV6 MB8B EF4?<I CDB8G>FV6 EGFFT6B 6V8DV;AONFLEO 
;4?9:AB 6V8 79B7D4HVKAB7B D97VBAG, >G?LFGDA<I BEB5?<6BEF9= V DV6AO 
9>BAB@VKAB7B DB;6<F>G. �6DBC9=EL>V ECB:<64KV K4EFB CDVBD<F<;GNFL 
6G7?9J96<= E?V8 V J<D>G?ODAVEFL, 4;V=EL>V D<A>< HB>GEGNFLEO A4 O>BEFV F4 
59;C9JV, 4@9D<>4AEL>V 4 A4 VAAB64JV=ABEFV F4 ;DGKABEFV.

'ECVLA4 @V:A4DB8A4 EFD4F97VO C9D9854K4T 7?<5B>9 DB;G@VAAO ?B>4?LA<I 
JVAABEF9=: A4CD<>?48, 6 %>4A8<A46VW 64:?<64 @VAV@4?VEF<KAVEFL V CDB;BDVEFL 
?4AJN74 CBEF46B>, FB8V O> G >D4WA4I �;VW 4 FD48<JV=AVEFL V 74D@BAVO ; 
CD<DB8BN.



С97@9AFаFVя ECB:<6аGV6 ;а DV6A9@ 9>B?B7VGABW E6V8B@BEFV

�>B<віAB< (15%)
СF4?іEFь — 7B?B6A<= >D<F9Dі= 6<5BDG, 
7BFB6і C?4F<F< CD9@іG@ і 6C?<64F< A4 

BFBG9AAO

П@<х<?ьн<>< (35%)
ЦіAGNFь 9>B?B7іGAіEFь, 4?9 54?4AEGNFь 
; FіABN F4 ;DGGAіEFN

С>5?B<>< (30%)
Н98B6іD4 8B ;9?9A<E ;4O6, CBFD95GNFь 
8B>4;і6 і EBFі4?ьAB7B Cі8F69D8:9AAO

�а=4C6і (20%)
Е>B?B7іGAіEFь A9 6C?<64є A4 DіH9AAO 

CDB CB>GC>G



А8аCFація @і:AаDB8AB7B @аD>9FиA7B6B7B >B@C?9>EG

&D4AEHBD@4JVO FD48<JV=A<I 4P CV8 CD<;@BN ;9?9ABW 9>BAB@V>< 6<@474є E<EF9@AB7B CV8IB8G, щB 6D4IB6Gє O> 7?B54?ьAV FD9A8< 
EF4?BEFV, F4> V EC9J<HV>G ?B>4?ьA<I D<A>V6.

Product (�@>дC>B)
Е>B8<;4=A V J<D>G?ODAV CD<AJ<C<

 VAV@V;4JVO GC4>B6>< F4 6<>BD<EF4AAO 6FBD<AA<I 
@4F9DV4?V6

�B8B6:9AAO :<FFє6B7B J<>?G V @B:?<6VEFь D9@BAFG

�B>4?V;4JVO ; GD4IG64AAO@ 9>B?B7VKA<I EF4A84DFV6

Price (Ці=а)
�DB;BD4 JVAB64 CB?VF<>4 ; CBOEA9AAO@ CD9@VG@G ;4 
EF4?VEFь

'D4IG64AAO 8B67BEFDB>B6BW 9>BAB@VW 8?O ECB:<64K4

ГAGK>V @B89?V: CV8C<E><, trade-in, BD9A84

Place ( >з?>ді?)
�CF<@V;4JVO ?B7VEF<>< 8?O ;A<:9AAO 6<><8V6

�4DFA9DEF6B ; 9>B?B7VKA<@< D<F9=?9D4@<

�@AV>4A4?ьAVEFь ; 4>J9AFB@ A4 e-commerce

�B>4?ьA9 6<DB5A<JF6B 89 @B:?<6B

Pro�otio� (�@>ACва==я)
А6F9AF<KA4 >B@GAV>4JVO ; HB>GEB@ A4 H4>F<

%FBDVF9?VA7 CDB CB;<F<6A<= 6C?<6

З4?GK9AAO ECB:<64KV6 8B 9>BVAVJV4F<6

А84CF4JVO @9E98:V6 8B >G?ьFGDAB7B >BAF9>EFG
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�D<>?48 484CF4FVW: Patago�ia A4 
@V:A4DB8A<E D<A>4E

�?B54?LA4 EFD4F97VO

!57<V==0 <VAVO: " 8 2 1V7=5AV, I>1 
2@OBC20B8 =0HC ?;0=5BC"

�@>3@0<0 Worn Wear (@5<>=B V 
2B>@8==89 ?@>406)

100% >@30=VG=0 102>2=0 B0 
?5@5@>1;5=V <0B5@V0;8

1% 28@CG:8 =0 5:>;>3VG=V 
>@30=V70FVW

�B>4?LA4 484CF4FVO

�2@>?0: 0:F5=B =0 F8@:C;O@=VABL 
V ?@>7>@VABL ;0=FN30

/?>=VO: ?>T4=0==O B@048FV9 
craftsmanship V7 AB0;VABN

�0B8=AL:0 �<5@8:0: ?V4B@8<:0 
<VAF528E 5:>0:B82VABV2



КB@GAі>4ці=A4 EFD4F97ія з9?9AB7B 5D9A8G

ЕH9>F<6A4 >B@GAV>4JVя EF4?BEFV 54;GєFьEя A4 FDьBI CD<AJ<C4I: CDB;BDVEFь, 46F9AF<KAVEFь V ;4?GK9AVEFь. Ц9 A9 B8ABEFBDBAAя 
FD4AE?яJVя C9D9647, 4 8V4?B7 V; ECB:<64K9@, щB 5G8Gє 8B67BEFDB>B6V 6V8ABE<A<.
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В<;A4G9AAO >?NGB6<E @9E98:V6
ФB>GE A4 >BA>D9FA<I 8BEя7A9AAяI V 
6<@VDAB@G 6C?<6V ;4@VEFь ;474?ьA<I ;4я6

02

В<5VD >4A4?V6 >B@GAV>4FVW
МV>E FD48<JV=A<I V J<HDB6<I @98V4 ; 
GD4IG64AAя@ @98V4-ECB:<64AAя JV?ьB6BW 
4G8<FBDVW

03

СF6BD9AAO >BAF9AFG
СFBDVF9?VA7, щB CBє8AGє D4JVBA4?ьAV H4>F< 
; 9@BJV=A<@ A4D4F<6B@

04

ПV8F69D8:9AAO ;4O6
В<>BD<EF4AAя E9DF<HV>4FV6, A9;4?9:A<I BJVAB>, 6V87G>V6 
9>EC9DFV6
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МBAVFBD<A7 V BCF<@V;4FVO
ВV8EF9:9AAя D94>JVW 4G8<FBDVW F4 >BD<7G64AAя EFD4F97VW



$B?L 4B6VD< G CD<=AOFFV DVH5AL ECB6<64G5@

�B6VD4 T >D<F<KA<@ H4>FBDB@ GECVIG ;9?9AB7B 5D9A8G A4 @V:A4DB8A<I 
D<A>4I. �4 8BE?V8:9AAO@< Edelman Trust Barometer, 81% ECB:<64KV6 
664:4NFL 8B6VDG 8B 5D9A8G 6<DVL4?LABN CD< CB>GCJV, 4 8?O 
9>B?B7VKA<I CDB8G>FV6 J9= CB>4;A<> M9 6<M<=.

�B5G8B64 8B6VD< 6<@474T K4EG V CBE?V8B6ABEFV. %CB:<64KV C9D96VDONFL 
;4O6< K9D9; 6V87G><, A9;4?9:AV D9=F<A7<, EBJV4?LAV @9D9:V. �8<A 
6<C48B> greenwashing @B:9 ;DG=AG64F< D9CGF4JVN, EF6BDN64AG 
DB>4@<.

%5DF8DV>4FVO
�9;4?9:AV 9>B@4D>G64AAO CV86<MGNFL 
8B6VDG A4 23%

�D>7>DVEFL
�V8>D<FVEFL 84A<I CDB ?4AJN7 
CBEF46B> V 6C?<6

%>FV4?L=V 4>>478
�V87G>< D94?LA<I >BD<EFG64KV6 V 
9>EC9DFV6



Gree�wa��i�g: 747@>74 5@9=8G F4 
@9?GF4FVW
Greenwashing 4 B@4A?<69 EF6BD9AAO B5D4;G 9>B?B7VKAB 6V8CB6V84?LAB7B 
5D9A8G 59; D94?LA<I CV8EF46 4 EF4T 8984?V E9D=B;AVLBN ;47DB;BN 6 9CBIG 
CV86<M9ABW G647< 8B EF4?BEFV. $97G?OFBD< �%, %,� F4 VAL<I >D4WA 
CBE<?NNFL >BAFDB?L ;4 9>B?B7VKA<@< ;4O64@<, 66B8OK< LFD4H< F4 
6<@474NK< 8B>4;V6.

$9CGF4JV=AV A4E?V8>< greenwashing >4F4EFDBHVKAV: 6FD4F4 8B6VD< ECB:<64KV6, 
5B=>BF<, A974F<6A9 @98V4-6<E6VF?9AAO, C48VAAO 64DFBEFV 4>JV=. �?O 
@V:A4DB8A<I >B@C4AV= J9 B;A4K4T D<;<> 6FD4F< CB;<JV= A4 >V?L>BI D<A>4I 
B8ABK4EAB K9D9; @<FFT69 CBL<D9AAO VAHBD@4JVW 6 J<HDB6B@G E9D98B6<MV.



Типи gree�wa��i�g Fа як їх GникнGFи

Hidde� trade-off
А>J9AF A4 B8AV= 9>B?B7VKAV= 
I4D4>F9D<EF<JV CD< ;4@B6KG64AAV 
VAL<I CDB5?9@

Рішення: КB@C?9>EA4 BJVA>4 
:<FFє6B7B J<>?G (LCA) V CG5?V>4JVO 
CB6A<I 84A<I

Ві4EGF=іEFь 4>:47і6
З4O6< 59; CV8F69D8:GNK<I 
E9DF<HV>4FV6 45B 6<@VDA<I CB>4;A<>V6

Рішення: ПDB;BD4 ;6VFAVEFь V 
E9DF<HV>4JVO FD9FьBN EFBDBABN

Н5чіF:іEFь H>D<G;ю64=ь
В<>BD<EF4AAO F9D@VAV6 "9>B", 
"A4FGD4?ьA<=" 59; >BA>D9F<><

Рішення: КBA>D9FAV, 6<@VDAV ;4O6< ; 
CBOEA9AAO@ @9FB8B?B7VW

Х85=і ;595;8
СF6BD9AAO 6?4EA<I "9>B-E9DF<HV>4FV6" 
59; A9;4?9:ABW 69D<HV>4JVW

Рішення: В<>BD<EF4AAO 6<;A4A<I 
@V:A4DB8A<I EF4A84DFV6

Irreleva�ce
ПD468<6V, 4?9 A9;A4KAV ;4O6< 
(A4CD<>?48, "59; CFC" 8?O CDB8G>FV6, 
89 J9 6:9 ;45BDBA9AB)

Рішення: ФB>GE A4 ECD468V 64:?<6<I 
9>B?B7VKA<I C4D4@9FD4I



Ма@>еB8=7>6і ?>>а7=8>8 еDе>B86=>ABі ABа?8E @іше=ь

В<@VDN64AAO 9H9>F<6ABEFV ;9?9AB7B @4D>9F<A7G 6<@474є >B@C?9>EAB7B CV8IB8G, MB CBє8AGє HVA4AEB6V, @4D>9F<A7B6V F4 9>B?B7VKAV 
@9FD<><. &D48<JV=AV CB>4;A<>< 8BCB6ANNFьEO EC9J<HVKA<@< VA8<>4FBD4@< EF4?BEFV.

3.5x
ROMI 7е?еAB7B 
@аD>еF8A7G

%9D98AV= >B9HVJVєAF 
CB69DA9AAO VA69EF<JV= G EF4?V 
@4D>9F<A7B6V >4@C4AVW 6<M<= 

;4 FD48<JV=AV

47%
Pre�iu� 7BFB6AіEFь

%CB:<64KV6 7BFB6V C?4F<F< 
5V?ьL9 ;4 8BEFB6VDAB EF4?V 

CDB8G>F<

+28%
ЗDBEFаAAя ?Bя?ьABEFі
З5V?ьL9AAO NPS G 5D9A8V6 ; 

46F9AF<KABN EF4?BN CB;<JVєN

2.3x
ВіDGEAіEFь >BAFеAFG

Е>B?B7VKAV VEFBDVW 79A9DGNFь 
5V?ьL9 organic reach G 
EBJV4?ьA<I @9D9:4I



С8EF9@а KPI 8?я 79?9AB7B @аD>9F8A7G

МаD>9F8A7B6і @9FD8>8

ROMI (Return on Marketing Investment) — >:@9<> 8;O 
79;9=8E :4<?4=V9

NPS (Net Promoter Score) — 7>B>6=VABь @9:><9=8C64B8 
5@9=8

Brand Trust Index — @V69=ь 8>6V@8 8> 9:>;>7VG=8E 74O6

Engagement rate — 74;CG9=VABь 4C88B>@VW 8> 9:>-:>=B9=BC

Share of voice — ?@8ACB=VABь C @>7<>64E ?@> AB4;VABь

Conversion rate — :>=69@AVO 7 9:>->@Vє=B>64=8E :4=4;V6

ESG-@9FD8>8

Carbon footprint ?@>8C:BV6 V <4@:9B8=7>68E 4:B86=>AB99

Sustainable products share — G4AB:4 AB4;8E ?@>8C:BV6 C 
?>@BD9;V

Circular economy indicators — ?>:47=8:8 F8@:C;O@=>ABV

Supply chain transparency score — ?@>7>@VABь ;4=FN74 
?>AB46>:

Certification coverage — >E>?;9==O A9@B8DV:4FVєN



�=F57D4FVO <4D:5F8=7>68E FV;59 V7 ESG-
EFD4F57VTN
#A?VH=0 @50;V70FVO 75;5=>3> <0@:5B8=3C =5<>6;820 157 BVA=>W V=B53@0FVW 7 
:>@?>@0B82=>N ESG-AB@0B53VTN. &5 70157?5GCT 02B5=B8G=VABL :><C=V:0FVW, 
C73>465=VABL 4V9 @V7=8E ?V4@>74V;V2 V <>6;82VABL AB2>@5==O A?@026=L>W 
5:>;>3VG=>W FV==>ABV, 0 =5 ?@>AB> <0@:5B8=3>28E 30A5;.

�=B53@0FVO ?5@5410G0T A?V;L=C @>7@>1:C AB@0B53VW, C73>465==O KPI, @53C;O@=C 
:><C=V:0FVN <V6 45?0@B0<5=B0<8 B0 AB2>@5==O :@>ADC=:FV>=0;L=8E :><0=4 
4;O @50;V70FVW AB0;8E V=VFV0B82.



МB89?ь VAF97рацVW @ар>9FиA7G Fа ESG

СF@аFе7Vя
У;7B8:9AAO @4D>9F<A7B6BW F4 ESG-
EFD4F97VW A4 DV6AV FBC-@9A98:@9AFG

KPI
!CV?ьAV CB>4;A<>< 9H9>F<6ABEFV 8?O 
@4D>9F<A7G, 6<DB5A<JF64, R&D

І==>6ацVW
 B;DB5>4 EF4?<I CDB8G>FV6 ; GK4EFN 
@4D>9FB?B7V6 A4 9F4CV conception

К><G=VкацVя
А6F9AF<KAV @9E98:V 54;GNFьEO A4 
D94?ьA<I ESG-8BEO7A9AAOI

М>=VF>@8=7
!CV?ьA9 6V8EF9:9AAO CDB7D9EG F4 L6<8>9 

D947G64AAO A4 6<>?<><

О?F8<V7ацVя
�BEFV=A9 68BE>BA4?9AAO A4 BEAB6V 
;6BDBFAB7B ;6'O;>G 6V8 ECB:<64KV6



У;7B8:9AAя KPI @і: Cі8DB;8і?а@<: CDа>т<чA<= Cі8хі8

Вир>5=ицт6>

KPI: ЗA<:9AAO 6<><8V6 CO₂, % 6FBD<AA<E @4F9DV4?V6

R�D
KPI: Е>BVAAB64FVW 6 CDB8G>F4E, F<D>G?ODA<= 8<;4=A

М4рк9ти=7

KPI: Brand Trust Index, engagement ; 9>B->BAF9AFB@

Пр>84:і
KPI: Ч4EF>4 EF4?<E CDB8G>FV6 G 6<DGGFV, NPS

СCV?ьA4 @9FD<>4 8?O 6EVE: ESG Rating Score — >B@C?9>EA<= CB>4;A<> EF4?BEFV >B@C4AVW 6V8 @V:A4DB8A<E D9=F<A7B6<E 479AFV= (MSCI, 
Sustainalytics), щB 6C?<64є A4 VA69EF<FV=AG CD<645?<6VEFь F4 D9CGF4FVN.

Важливо: KPI @4NFь 5GF< A9 CDBEFB G;7B8:9AV, 4 VAF97DB64AV 6 E<EF9@G @BF<64FVW ECV6DB5VFA<>V6 GEVE DV6AV6. ДBEO7A9AAO 
FV?9= EF4?BEFV @4є 6C?<64F< A4 5BAGE< F4 >4D'єDA9 ;DBEF4AAO, щB5 ;459;C9G<F< ECD46:AN 6V884AVEFь EFD4F97VW.



�8A=>6:8: AB@4B97VG=89 ?>7;O8 =4 79;9=89 <4@:9B8=7
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