






















image7.png
3.7 crpareris mapkeTUHry
DopmyBaHHA | peanisauif yinen Ta
3a8aHL BUPOGHMKA i excriopTepa
3@ KOXHAM OKPEMUM DUHKOM (Ger-
MEHTOM PHMHKY) i KOXHOK NPoAyK-
yielo Ha nesHWi nepiog vacy ans
3AICHEHHS BUPOGHHYO-KOMEpUif-
HOI AiANbHOCTI Y noBHiA Bignosig-
HOCTI RO PUHKOBOI cuTyauii i Mox-
TMBOCTEA NignpyeMcTBa

3.8 ausepcudixauis
CTpareria MapKeTuHry, CrpsAmMoBa-
Ha Ha PO3WMPeHHR cdep RiAnb-
HOCTI opraHisalfii Ha puHKax 36yTy
HOBCT Npoaykuil v nocnyr, He no-
€RHAHNX 3 OCHOBHUM BUPOGHULTBOM

3.9 audeveHuiicBanui mMapke-
Tamr

Crparterisi opraisalii, 38 KO0 BO-
Ha mogudikye NpoayKuio, i Komr-
nekc 3axoApis npocysaHHs ii Ha
PUHOK TaKiM YMHOM, WOG MpuBEp-
HyTM yBary cnoxusavis psgy cer-
MEHTIB KKy

3.10 KIHBEPCIAHNA MAPKETHHT
MapKeTUHr 3@ HeraTMBHOIO NONMTY,
To6TO 3a TaKoio CuTyalielo, Konu
BCi 4u GinblicTb HalBakIMBILIMX
CerMeHTis NOTEeHLIAHOro pUHky BIA-
XUNAIOTL NesHy NPOAYKLIIO YA Noc-
nyry

3.11 KOHLIEHTPOBAHWA MapPKeTHHI
30Cepe/KeHHA MapKeTUHIOBUX 3y-
cunb Ha GinbLid YacTyi ORHOTO WM
KinbKox cyBpuHKIB Ha NpoTvBeary 30-
Cepe/KeHHIO iX Ha HeBenuiii vacT-
Ui BEnvKoro puHKy

u

u

u

RCTY 3234—95

(cTpaTerus mapkeTHHra
DopMupoBaHie U peanuams ye-
Nt ¥ 3284 MPOMIBOAUTENA U K-
CropTEpa N0 KAKAOMY OTAGNLHOMY
DLIHKY (CerMeHTy phiHKa) W' KaKao-
My TOBapy Ha OnpefsnexHbin ne-
PUOA BPEMEHN ANA OCYLUGCTBNEHUS
NPOU3IBOACTBEHHO-KOMMEPYECKOR
AEATENLHOCTY B NONHOM COOTBET-
CTBAM C PBIHOYHOR CHTyauMeRr W
BOIMOKHOCTAMY NPEANPUATAR)

(aviBepcudukauma

CrTpaTterus MapkeTurra, Hanpas-
NexHasi Ha pacwupeHve chep Aea-
TENSHOCTH OPraHA3aLUN Ha PhIHKEX
cGbiTa HOBOWA NPOAYKLVM UAK yCyr,
HE CAN3AHHBIX C OCHOSHbIN NPOM3~
BOACTBOM)

(AnddepeHyMpoBaHHsIi MapKe-
THHE

CTpaTerusi opraHu2aumu, Npu KOYo~
POW CHa McANUUMPYET NPOAYKLMIO,
¥ KOMMAeKC MeponpusiTUi no npo-
ABWKEHMIO €€ Ha PHIHOK Taim 06-
PasoM, 4TOBb! NPUBNEYH BHUMAHME
rioTpeSuTensii pRAA CEMMEHTOB PbiH-
Ka)

(KOHBEPCHUOMHLIF MapKeTUHT
MapxeTvHr npu HeraTweHoM cnpo-
Ce, T. €. NPy TaKoii CHTYaL My, Korpa
BCe U1 GONbLIMHCTEG BaXNER: X
CErMeHTOB MOTEHLMANBIIOTO PbiHKa
OTBEPraloT ABHHYO NPOAYKLMIO Wi
yanyry)

(KOHL{EHTPHUPOBAHHbIA MADKETUHI

CocpeoToueHMe MapKETHHIOBLIX
ycunuit Ha Genblwed gone ofHoOro
WK HECKOMbKMX CYBPLiHKOB 8 Mpa-
TMBOBEC COCPEAOTO4eHMIO MX Ha
HeGonbuwoi fone 6oNnbLIOro puiHKa)

©
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3.12 MacoBnA MapKeTHHI
Macose BUPOBHULTED, MacoBe po3-
NOBCIC/KENHSA Ta MAcOBe CTUMYJIIO-
BaHHA 26yTy opHiei i Tiei camoi
npopyiuii ANA BCIX cnoxueauis

3.13 NpOTMAIIAKMA MapKeTUHT
TUN MapkeTUHry, nos'azannit i3
WKIANMBICTIO NPOAYKUIT 3 MOrnARy
ROGROGYTY CNoXWBaua uu Cycninb-
crea

3.14 craHpapTM3IOBaHKF Mapke-
TUHE

CrpaTerin MapKeTUHry, sika nepea-
Gavae, Wo KOXHUIA puHOK noTpebye
OKPEMOro NnaHy AN BPaxyBaHHs
Micyesvx BuMor

3.15 uIHOBMIA MapKeTHHT

Dopma pearisayii cTpaTerii Mapke-
THHTY, KA XapaKTepuaye ynpasniH-
HA UiHOK NPOAYKWi, 3 METOI0 3a-
Beanedentst ChopMyNbOBAHUX CTPa-
Terieio 3aBfaHb

3.16 NPOHNKHEHHR Ha PUHOK
MNpotec abinbweHHs obcsAry npoaa-
Xy NPOAYKWi, Sika BXE € Ha iCHYIO-
YNX PrHKaX, 338 PaXyHOK aKTVBHIWOI
MapKETUHIOBOI AIANLHOCTI

3.17 crpareris akTMBHOro AlAHHA
Bigmopa ynpaBniHCLKOi NpakTUKKM
BIfi NACUBHOTO MPUCTOCYBAHHA A0
PUHKOBUX YMOB, Niepexia A0 NoniTu-
M BIUIMBY Ha PUHOK 3 MBTOIO aKTHB-
HOTO hOPMYBaHHSA MONUTY Ha npo-
AyKyilo, sIKoi 36yBalOTLCA, KOHTPO-
NIo TEXHIMHOTO nporpecy, BNWBY
Ha AepxaBHy noniTky

r

ru

u

u

u

u

(MBCCOBBIA MapKeTUHF

Maccosoe npou3BOACTBO, Macco-
BOE PACNPNCTPaHEHME W MaccoBoe
cTUMynuposaHue cObita ofHORA U
TOM Xe MPOAYKUWM AN BCEX NOT-
pebutenen)

(NPOTUBONENCTBYIOWMIA MaPKETUHT
Tun mapkeTuHra, onpepensiembii
BPEJOHOCHOCTbIO NPOAYKLMN ¢
TOuKM 3peHus Gnarononyuns noT-
pebutens unu obuiecrea)

(CTaHAaPTUINPOBaHHBIA MapKeTUHT
CTpaTerna MapKeTWHra, KoTopas
npeAnonaraer, 4To Kaxabl PeIHOK
TpebyeT OTAENbLHOrO nNnava gns
yueTa MecTHuIX TpeGoBaHuii)

{ueHoBOWM MapkeTUHr

®opma peanusayuu cTpaTernu
MapKeTuHra, XapaKTepuayiowas yn-
paBneHve UeHoi NpoayKuuM, ¢
yenbto obecneyenus cchopmMynupo-
BaHHbIX CTpaTernen 3afav)

(POHUKHOBEHWE Ha PbIHOK
MNpouecc ysenuyeHus o6bema npo-
R@Xu NPOAYKUMM, WMeIOLeficA Ha
CYWeCTBYIOWMX PbIHKAX, 3a cueT
6onee aKTMBHON MapKeTUHroBOW
ResTensHoCTM)

(cTpaTerns aKTMBHOrO BO3AEACTBUA
OTKas ynpasreH4ecKoit NPaKTHkN
OT NAaccHBHOro MpucnocoBnesma K
PLIHOUHBIM YCNIOBUSIM, NEPEXod K
NOAMTUKE BO3REACIBURA Ha PLIHOK C
Uenbio aKTUBHOTO HOPMMPOBaHUS
cnpoca Ha cGbiBaemyio NPOAYKLMIO,
KOHTPOSIR 38 TEXHUUECKMM MPOTpec-
COM, BAMSHUA Ha FOCYABDCTBEHHYIO
nonuTUKy)
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3.18 cTparterin poapobnenus npo-
aywuli

CyKyrHiCTb KpuTepiis, 3asfaHb Ta
npaBun ANA NPUAHATTA pillerib, BU-
KOPUCTOBYBaHWX TOZI, KONW cTpaTe-
ri4Huin rocnopapcbkvi nigpoaain
Mae pAg ycnilHuX TOPIOBUX Mapok
i KOPUCTYETBCA MONUTOM Y CROKM-
Bava

3.19 crparerin aganTaulii npo-
ayKuii

MapKeTUHrOBMi Niaxia, 2a SKOro
npoayKyis MoAUIKYETLCA ANA Bpa-
XyBEHHS MOBHUMX BUMOT, CMaKOBUX
fepesar, yMOB CrOXUBAHHA 3a KOP-
AOHOM, BIMIHHOCTEA B €HEepronoc-
TauaHHi, BogonocTavanHi ato npa-
BOBUX HOpMax

3.20 cTpaterin «3B80POTHOrO BH-
Haxogy»

MapkeTuHrosuid Niaxia, AKwA npu-
nyckae, Wo opraiauil OpieHTYIOTb-
CA Ha KpaiHu, AKi PO3BMBAIOTLCSA, Ta
BUPOGNAIOTL NPOAYKYIIO MEHW
CKITaAHOTO XapaKTepy B NOPIBHANHI
3 Tiel, WO NPORAETLCA Ha Haljio-
HanbHOMY PUHKY

3.21 crparerin HOBUX BUHaXoAIB
MapkeTuHrosuii niaxia, 3a sKkoro
opraHisauis Bupobnse Hosy npo-
AYKito ANA CBOIX 30BHIWHIX PUHKIB

3.22 crparerin npocToro nowM-
peHHA

MapkeTuHroBui niaxia, 3a AKoro
opraHisauia supobnse Ty camy npo-
AYKUYi10 ANA BHYTPIWHLOrO | 308-
HilLHLOTO PUHKIB

Npumirka. Crpareria npocroro nowm-
PBHHA BUKOPUCTOBYETBCA TOAI, KOMM
opraHiaayis BneBHOHa y TOMY, WO

u

u

u

u

u

RCTY 3294—85

(cTpaTerun pa3paGoTkv NPOAYKUUM
COBOKyNHOCTL KpUTEpUEB, 3aAay 1
NpaBin ANs NPURSTUR peweHni,
WCNonbayembIX TOrAa, Koraa cTpa-
Teryeckoe xo3ancTBEeHHOE Nop-
paspeneHve UMeeT PRA YCnewHbiX
TOProBLIX Mapok ¥ NoNb3yeTcs
cnpocom y notpebutens)

(cTpaTervs agantauuy NpogyKuMn
MapKeTUHroBLIA NCAXOA, MPU KOTO-
POM NPOAYKUMA MOAUDULMDYeTCA
ANs yueTa A3bIKOBbIX TPeDOBAHUNA,
BKYCOBBLIX NPEANOMTEHWHA, YCnoBui
noTpefnenun 3a rpanuijen, pasnu-
4ni B axeprocrabueHun, Bofo-
CHaOXeHUM UK NPaBoBbIX HOPMaX)

(cTpaTerun «obpaTroro uaoGpe-
TeHusn

MapKeTUHroBbIA NOAXOR, KOTOPbIA
npegnonaraet, YTo opraHu3auMK
OPUEHTUPYIOTCR Ha pasauBalouie-
Cf1 CTPAHbI, MPOM3BOAS NPOAYKLAKD
MeHee CNOXHOro xapaktepa no
CPaBHeHMIO C NPOREBAEMON Ha Ha-
UMOHANLHOM pPbiHKe)

(cTpaTerua HoBbix M3OOPETeHUA
MapKeTUHrosbIA NOAXOA, NP KOTO-
POM OPraHid3auusi NPOMIBOAUT Ho-
BYIO MPOAYKUMIO ANA CBOMX BHEW-
HUX PLIHKOB)

(cTpaTerusi npocToro pacnpocTpa-
HeHua

MapKeTvHroBLIA NOAXOA, NP KOTO-
POM OPraHU3auust IPOU3BOAMT OAHY
M Ty Xe NPOAYKUMIO ANA BHYTPEH-
Hero ¥ BHELHero PbiHKOB)
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NPOAYKLR MOXE NPORaABATUCH 33 KOPAO-
HoM Ge3 Byb-AkMX SMIH Y Au0aiiH], Naks-
BaHHi un cunagi

3.23 TakTMKa MapKeTHRTY
DopiuysaHrs Ta peanisauin 3as-
AaHb OpraHizayii Ha KOXHOMY PUHKY
i 3a KOXHUM TOBapOM B KOHKPETHUIA
nepioa 4acy Ha ocHosi cTpaTerii
MaPKETUHTY | OLiHIOBAHHA NOTONHOI
PWKKOBOI CHTyauii nig yac NocTii-
HOTO KOPUIYBaHHA 3aBjavb Y Mipy
MIHI KOH'IOHKTYPHIX MUMHIKIE

3.24 mapxeiuHroze [OCNILAMEHHA
CucTematuune aGUpaHHsA, BiROG-
PAKEHHA TA @HaNi3yBoHHR AakuX 3
npoGinem, MOB'A3AHNK 3 MapKe-
TuHroM NpeAykii Ta nocnyr

3.25 GIOMKET MAPKETAHTY
BuTpaiv Ha QOCIAXEHHA PUHKIB,
3aBeaneyernsi KOHKYpeHTOCnpo-
MOXHOCTI MPoAYKyii, iHDcpmaUii-
HWIl 3B'R30K 2i CNOXMBaYamu, op-
ranisatliio Tosapopyxy i 36yToBOI
mepexi

3.26 mapxetukrosa Ingopmaulii-
Ha cucvema, MIC

CyxynHicTs npoueayp Ta MeTopis,
PO2POBNEHUX 3 METOIO CTBOPEHHS,
aHANI3yBakHA | PO3NOBCIOAKEHHH
incopmMauii 4R BUNEpegXysans-
HUY MAPKETUATOBYX PillieHb Ha pe-
FYAAPHIA NOCTIAHIR OCHOBI

3.27 puHok

Coepa obMiHy, AKka Xapakrepuay-
ETHCA CUCTEMOKD EKOHOMIMHUX Big-
HOIWEHb MiIX BUPOSHUKaMW i cno-
AviBauamu nNpoaykuii Ta nocnyr y
fpcueci ix peaniaadi

u

u

u

ru

(TaKTvIKa MapKeTUHra,
DopmupcsarMe W peanvaauun 3a-
R2Y OpraHM3auyin Ha KaXaoM Peit-
Ke ¥ N0 KaXAOMY TOBpY B KOH-
KPETHLIA NEPUOA BPEMEHMN Ha OCHO-
BG CTPATErvM MapKeTMHIa 1 OLieHKY
TeKywed PLIHOYHOM CUTyaumu npu
NOCTOSHHOA KOpPEKTMPOBKe 3agay
NO MEpe M3MEHEHHA KOHBIOHKTYp-
HbiX hakTopOB)

(MapKeTMHroBoe WccneaoBaie
CucTemaTuyeckuii cGop, oTpuxe-
HWe W aHanua faHKbix o npobne-
Max, CBAIAHHBIX C MaPKETUHTOM
npoayKiwvM 1 yenyr)

(GronXeT MapKeTuHra

Pacxoasl Ha MCCieoBaHue Poit-
KOB, 0BECNEUeHHe KOHKYPEHTOCHO-
coBHOCTH NPOAYKUMKM, WHOpMa-
LVMOHHYIO CBRA3b C NoTpebuTensmu,
OpraHn3aumMio TOBAPOABUKEHMA 1
c6biTOBOA caTH)

(MapKeTMHIOBaR MHMOPMALKOHHER
cuctema, MUC

COBOKYNHOCTb MPOLEAYP ¥ MeTo-
ROB, pa3paBoTaHHbIX AN CO3Ra-
HWR, aHa.M3a W PacnpoCTpaHeH:
MHBOPMALMN AN ONEPEXAIOLNX
MAapKETUHTOBLIX Pelesuii Ha pery-
NSPHOR NGCTORHHOW OCHOBE)

(PbiHOK
Cdepa obmena, xapaxTepuayioula-
SICR CHCTEMOI IKOHOMUYECKMX OT-
HOWeHWIA MeXy NPOU3BOAUTENAMM
W NOTpeSUTENsIMUM NPOAYKUMA ¢
YCIyr B poyecce Ux peanuaaliu)

]
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3.28 cermeHT puricy

CykynHicTb COXvBavie, siKi OAH:
KOBO pearyioTb Ha OAH i TR camui
HaGip CrioHyKankHux cTUMynis mMap-
KeTHHIy

3.29 cermentauls puriy
BUMAINEHHs CerMeHTIB PUHKy, AKi
BIAPI3HFAIOTLCH OAWH Bifi ORHOTO Xa-
PaKTepuCTMKaMu MonuTy Ha npo-
AYKUiIO | nocnyrvt Ta peakuieio Ha
MapKeTuHrosi ail

3.30 aubip ulnboBMxX cermentin
PUHKY

OUiHIOBAHHA | BUAINEHHA i3 CyKyn-
HOCTi, $iKa POAMARAETLCR, OAHOTO
UM KINLKOX CErMEHTIB PUHKY ANA BU-
XORY Ha HuX i3 CBOEIO NPOAYKLIEI

3.31 KOH'IOHKTYpa PUHKY

YMOBM, WO CKNBAAKTLCA Ha PUHKY
B NEBHUV Nepio vacy | B KOHKPET-
HOMY Micyji, perioHi

3.32 KniouoBI W:MHHUKK ycnixy
YnHHUKK, 0BymMoBneHi BUMOramu
PUHKY, AKi MOXYTb AaTV opranisayii
nepesary nepep ii KOHKypeHTamu

3.33 yacTka puHKY

Muvoma sara npoaykuii opraxisayi
B cykynHomy obcnsi peanisauii npo-
Aykyil wu npoaaxax ranyai

3.34 obcsr puHKy npoayxuii
O6CAr ¥y @iau4HUX OAUHUUAX “Kn
BapTICHOMY BUpaXeHHi ToBapis, Aki
peanisyioTbCA Ha PUHKY NpOTATOM
BU3HaUEHOTO Nepiofly Yacy

3.35 Tosap
(RCTY 3293—095)

u

[

u

u

u

u

u

ru
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(cermenT pbiHka

CoBOKyMHOCTS MCTpeBUTENef, OpM-
HaKOSO PearvpyllMX Ha OQUH W
TOT Xe HaBop NoByaNTeNbHbLIX CTH-
MynoB MapKeTuHra)

(cervenTauns poiHia

Buigenexue cermMeHToB DbiHKa, OT-
SWHAIOWMXCA APYF OT Apyra xapak-
TEPUCTUKAMM CMPOCa Ha MPOAYK-
LYo U YCNYrW U Deakuyvieid Ha map-
KeTAHTOBbIS AefCTBUR)

(BLIGOP LENEBLIX CErMEHTOS phikKa
OueHKa W BbigensHne U3 paccmar-
PriBaEeMoi COBOKYNHOCTH ORQHOro
WNY HECKONLKNX GEIMEHTOB PalHKa
AnA BbIXOAR HE HUX CO CBOBA Npo-
AyKuvedt)

(KOHBIOHKTYpa PhiHKa

YCnosus, Croxuawieca Ha DbiHke
B ONpefiefteHHbl? Nepuog BpemeHn
N B KOHKDETHOM MeCTe, FeruoHe)

(kniodessbie dakTopsl yenexa
®dakTopbl, BbiTeKatowue 13 Tpeto-
BaHWii PbiHKa, KOTCPLI MOMYT AaTs
CpraHu3aywy: NpenNiyLL,ecTsa nepea
€€ KOHKypeHTamu)

{nons pelHka

YpensHbid BEC NPOAYKUMM OpraHi-
3ayuu B CoBOKynHoM ofbeme pea-
TNU3aYMK NPORYKLMM MU NPoAaxKax
oTpacnu)

(o6bem pbiHKa NpogyKumu

O6bem B UIAYECKUX eanHULax
WM CTOUMOCTHOM BbIPBXEHUH pea-
TIN3yeMbIX Ha PiHKe TOBAPOS B Te-
UeHue ONPeAeneHHOro NapHosa epe-
MeHu)

(ToBap)
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3.36 Igeanuhuit Tosap
KoHKpeTHWA ToBap, 3RaTHUA 3840~
BONMLHUTU KOHKPETHY MIOACEKY NOT-
peSy

3.37 Koawii ToBap
Bupi6, AiMiA MICTUTL HOBI YU AopaT-
KoBi (PYHKUiIOBENbHI MOXNMBOCTI,
3MiHM Yy hopMmi, au3aiiHi abo nako-
BAHHI, WO MaKTh 3HAYSHHA ANA
cnoxueavie

3.38 KOHKYPEHTOCNPOMOKHICTS
Haisaxnusiwa KOMNNeKcHa PUH-
KOBa XapakTepucTw<a Tosapy, Woro
3paTHICTL By™M NPORAHNM Ha KOHK-
PETHOMY PUHKY B MeBHI TepMiHu 3a
HasBHICTIO aHanoriYHux ToBapis-
KOHKypeHTiB

3.39 XUTTEBMA UMKN ToBapY;
KT

Nepion, NPOTAroM AKOTO TOBap 3Ha-
XO[MTLCS HA PHHKY

3.40 acopTumenT
CTpyKTypa piaHOBMAIB Npoaykyii,
nNpu3Haueroi gns peanisayii

3.41 nonut
CyKkynHiCTb BUMOT Ha MPOAYKUi0 3
Boky nokynus

3.42 nocnyra
(ACTY 3230—85)

u

ru

n

]

u

(MpeanuHbi ToBap
KoHkpeTHuid ToBap, cnocobHbiit
YAOBNETBOPUTL KOHKPETHYIO Yeno-
BEYECKy!0 NOTPEGHOCTD)

(HoBbIA TOBAP

Wapenune, KoTopoe COREPKUT HO-
Bble UMK AONONHUTENbHbIE (yHK-
LMOHarbHbIE BOIMOXHOCTH, HaMe-
Hennn B opMe, finsaiiHe unu yna-
KoBKe, UMeKLMe IHaveHne Ans
notpebuteneil)

(KOHKyPEHTOCTIOCOBHOCTL
BaxHeiwan KOMNIEKCHan PbiHOY-
Has XxapaKkTepucTvka ToBapa, ero
€noco6HOCTL BbiTh NpoAaHHbIM Ha
KOHKPETHOM PbiHke B OMpeAeneH-
Hble CPOKM NPU HAaNM4MW aHano-
TM4HBIX TOBAPOB-KOHKYPEHTOB)

(WU3HeHHBIA LK ToBapa; IKLIT
Nepuop, B Teuerne KOTOPOro ToBap
HBXORUTCA Ha phikKe)

(accopTUMEHT
CTpyKTypa pasHbix BMAOB NPOAYK-
YW, NpeaHasHaueHHoW AN pea-
nusaynmn)

(cnpoc
‘CookynHocTh TpeGoBaruii Ha npo-
AYKUMIO CO CTOPOMBI NoKynaTens)

(yenyrm)

4 OYHKUIT MAPKETUHIY

4.1 nnaH MapKeTHHry

LlokyMeHT, Ha OcHOBI AIKOTO OpraHi-
3YETLCA NPAKTMUHA MapKeTUHroBa
AlANGHiCTE

(nnaH MapkeTuHra

[loKyMeHT, Ha ocHOBE KOTOPOro op-
T {13yeTCA NPaKTUNECKas MapKe-
TUHIOBaR AEATeNsHOCTL)
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4.2 mapkeTuHrosa peslsin
CucTemaTuaoBaHe OUiHIOBAHHA #
OrNAA OCHOBHUX L{ined Ta NoniTMkk
MapKeTUHroBuX (yHKUiA opraHisa-
yii, MeToais, Npoueayp Ta nepcoHa-
Ny, AKMA BUKOPUCTOBYETLCR ANA
peanisauii Ljiei NONITUKK i fOCArHeH-
HA NOCTaBNeHol MeTH

3 BepTMKanbHa peslais
lepesipka yHKUiOBaHHA OAHIET 3
CTOPIH MapKeTUHroBoi opraHisauji

4.4 ropusoHTankHa pesizis
Nepesipka 3aranbHOro GyHKyito-
BaHHA MapKeTWUHry opraHisalii 3
0COBNMBAM HATMCKOM Ha B3BEMO-
3B'A30K 3MIHHMX “MHHUMKIB, WO BrUU-
BaKOTL Ha AIRNLHICTL opraHisalii i ix
BIHOCHY 3HaMYWCTb

4.5 Bublp MapkeTUHIOBMX 3aco-
6is

BuGip YMHHUKB, Ik BNNUBAKOTL Ha
NOBEAIHKY CNOXMBAaYiB KOHKPETHOrO
CermenTa putky

4.6 npocysanHa npoaykuli
Byab-faka ¢opma nosigoMNeHs,
BUKOPUCTOBYBaHUX OpraHialicio
ANA iHhOPMYBaHHS, NepexoHaHHA
Fo HarafyBsaHHs nokynuam npo
06poTHICTL Npoaykuji, nocnyr

4.7 NPOrHO3yBaHHA TOBapHOTo
PHHKY

OUjiHIOBAHHA NEPCNeKTUB PO3IBUTKY
KOH'IOHKTYPU PUHKY, 3MIHW PUHKO-
BUX YMOB Ha HaCTYNHWiA Nepiop AN
0o6niky NPOTrHo208aHUX AaHUX y
cTpaTerii | TaKTMLi MapKeTUHTy op-
raHisauyii

n

0]

0]

u

ru

u
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(MapKeTHHIOBast peBu3vA
CucTemaTHaMpOBaKHan oLeHka i
0630p CCHOBHBIX Lenei i NonuTukn
MapKeTUHIOBLIX (BYHKUMIA OpraHm-
3aLMM, METOAOB, MPOLeAYp U nep-
COHana, WCNONb3yeMoro AN pea-
NN3BEYMN BT NONWTUKN W AOCTY-
KEHUA MOCTABNEHHBIX Lenen)

(BEpTUKAnLHas peBnaus

NpoBepka GyHKUMOHUPOBAHUA Of-
HOf M3 CTOPOH MapKeTUHIOBOA Op-
raHusaumm)

(fopU3oHTANLHAA peBuaus
MNposepka 06uiEro yHiuUOHKPO-
BaHUR MBPKETUHIE OpraHmM3aLun ¢
0coBbIM YNOPOM Ha B3aMMICBSIL
nepemerHbix aKTOpoB, BO3[EUCT-
BYIOIVX HA REATENLHOCTL OpraHu-
38UMM W WX OTHOCHTENbHYIO 3Ha-
YMMOCTL)

(BLIBOp MAPKETUHIOBbLIX CPEACTB
Buibop dhakTopos, BoajeilcTayio-
wux Ha nosepenue notpeSurteneit
KOHKDETHOrO CermeHTa pbika)

(npoasuxerne NPoAyKUMNA

Nwbasn dopma cocOuiennin, nc-
Nonbayembix OpraHu3ayved Ans
wHopmayum, ybexaenus unu Ha-
MOMWHEHUA NOKynaTesiaM Npo Ao6-
POTHOCTL NPOAYKLMM, yCriyr)

(NPOrHO3MPGBBHME TOBAPHOTO PbiHKA
OueHka NeperexTMB PaIsivA KOHB-
IOHKTYPb! PbIHKA, MIMEHEHUS Pbi-
HOMHbIX YCNORHIA Ha NPELCTOALYMIA
nepuoa ANS y4eTa NporHo3Mpye-
MbIX 4aHHbIX B CTPATEINN v TaKTUKE
MapKeTUHra OpraHuaaLn)
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4.8 dopmyBanHs nonuTy
LinecnprmosaHi aii opraHisauii no
BIAHOLLEHHIO 10 MOBHOI IHOPMOBa-
HOCTI NOTEHUiIAHUX cnoxuBauYip
WoAo MPOAYKUi, il ocobrmeocTen,
TEXHIYHOTO PIBHA, €KOHOMIYHUX Na-
pameTpis, rapaHTii, LiHu, A0AATKO-
BMX NOCAYT y 3B'A3KY 3 NpUABaHHAM
NPOAYyKUil, cepaicy, a TakoX uwoao
HapifiHocTi caMe enpobHMKa, Foro
penyTauii Ta JOCATHEHb

4.9 cutyaylitve ynpasninxs
MPUAHATTA CTpaTeriYHMX pitlieHs He
B yCTaHOB/1IeHi NnaHoBi nepiogw, a
B Mipy EWABMEHHA NOTEHLiAHNX
npoBnem 36yTy

4.10 GURBNEHHS He3aAoBONEHMMX
novpeé

BakniouHui eTan BMBHSHHR NoNUTY
Ha pUHKY, KMl € NOBOPOTHUM NYH-
KTOM 710 NPUAHATTS KOHKPETHOro
PiWEHH NPO Te, AKAA MPOAYKT KO-
PUCTYBATMMETLCH MOMMTOM i B Fiko-
My CerMenTi purky

4.11 BUSIBNEHHA CUNBHUX Ta cnab-
KMx cropin AlAanbHocT! opraul-
2ayli

OCTaToOuHUA MIACYMOK MapPKeTUHIO-
BUX [OCNIAXEHb, BHACMIROK SKOFO
NoBYKHI ByTV BUsianeHi KoYosi Ha-
NPAMKY QISNBHOCTI | pecypey, Wo ix
NIATPUMYIOTB, BUKOPUCTEHHS AKMX
Moxe 3abeaneunmv oprarisayii nepe-
Bary Hajy KOHKypeHTaMyn

4.12 pocnigkeHHn nonuty
MepLiiA eTan LOCNIGMEHHS KOH'IOH-
KTypi puHKis 36yTy, akuit nonarae y
BCEGIHOMY BUAYEHH: CHOXUBAYA

10

[

u

u

u

(cpopmuposanme cnpoca
LieneHanpasnexHsie fedcTeus op-
TaHu3auMM B OTHOWEHUN NOSHON
MHBOPMUPOBAHHOCT MOTEHLaNb-
HbIX NOTpeGuTeneit O NPOAYKUMM,
©6 0COBEHHOCTSX, TEeXHUUECKOM
YPOBHE, 3KOHOMUYECKUX Mapamert-
Pax, rapaHTHsX, LieHe, AOMONHUTE -
HbIX yCnyrax 8 censu ¢ npuoGpeTe-
HWeM NPOAYKLMK, O Cepsiuce, a Te
e O HaEKHOCTU CaMOrO NPONIBY:
[AMTens, ero penyTauuwi 1 AOCTHXE:
HuRX)

(cutyauuoHHoe ynpaeneHue
NpuHRTHE cTpaTeryyeckux peule-
HUl He 8 yCTaHOBNeHHLIe Nnako-
Bhle nepuogel, @ No Mepe obHapy-
KEHWR NoTeHuuanbHeiX npobnem
c6biTa)

(BbiISiBNEeHUe Heya0BNeTBOPEHHbIX
noTpebHocTen

BaxnouUTenbHbIA 3Tan WayYeHUA
cnpoca Ha puiHKe, ABNAWNIACS No-
BOPOTHLIM AYHKTOM K NPUHATAID
KOHKPETHOTO PelleHusi O TOM, KaKoi
npoAyKT ByaeT nonk3osaTsea cnpo-
COM 1 B KAKOM CErMEHTE pbiHKa)

(BBIRBNEHME CUNBHBLIX U CNabbix
CTOPOH AATENLHOCTH OpraHNIaLMh
OKOHUBTENbHbIA UTOT MapKeTUHIC
BbIX WCCNEAOBaHWA, B peaym,fau)
KOTOPOrO AOMKHbI GbiTh BbIABNEHbI
KHoUEBbIE HANPRBNEHUA AesTent-
HOCTU M MOAREPXMBaIOLME MX Pe-
CYPCb!, HCTIONB3OBAHNE KOTOPLIX MO-
weT obecneunTs opraHuaalmMn npe-
MMYLLLECTBO HAA KOHKYpEeHTaMm)

(MccnegoBanme cnpoca

MepBbiii 3TaMN UCCIEAOBAHUA KOHB-
HOHKTYPb! PbIHKOB CObITa, KOTOPbI 3aK-
NICHABTCR BO BCECTOPOHHEM MIyye-
H notpeButens)
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4.13 pocnigmkeHHA puHkia 36yTy
BeanepepsHe 0GpPOGNERHA iH(pOP-
MaLlii Woao BCiX acnekTis cutyauil
Ha PUHKY 33 QONOMOTOI0 AaHUX

OciLliiiHOI CTATMCTUKN, KOMEPLIAHOI
iHGopMaLjii, pexnamMHuX NpocnexTis
Ta iH.

4.14 novenuliinnii nonut

OfIUT, AKUA BUIHAYAETHLCA Kyni-
BENbHOIO CAPOMOXHICTIO | KiNbKICTIO
NOTEHUiRHWX crioxwBayis

4.15 nopTdent 3aMOBAEHL
CyKyNHICTL 38MOE eHb, AKi M€ Op-
raHisayia Ha Bu3HadeHy paty a6o
neBHwiA nepiog

4.16 ToBapopyx

MNpouec pyxy Tosapy 8if BUPOGHUKa
uepes eKcriopTepa, iMnopTepa, on-
TOBOro MOKYNUA Y PO3APIGHY Top-
riBM0 A0 crnoxwsava

4.17 mepTUKanbHa MapKeTMHroBa
cucrema;, BMC

CvcTema T0BapopyXy, 3a RKOI BU-
poBHUK, onToBwui Ta PO3RPIGHUA
NPORABLY CTZHOBNATL EAWHWA KOM-
nnekc nin erigoio 0AHOro 3 napT-
HepiB

4.18 kaHanu ToBapopyxy
Cnocobu gocTasnexHn Tosapy A0
MICUR MPOAAXY “M MicUs CROXM-
BaHHA B YCTAHOBMIEHI Tepminn 3a
MiHiManbHYX 3aTPaT NPoAaBUs

4.19 pexnama

KomepuyiHa nponaraHaa crioxue-
44X BNACTMaOCTeH Npoaykuii 3 me-
TOKO CTUMYNIIOBAHHA Ti NPOAaXi, AKa
MiCcTUTB BUGipKoBY iHdOpMaLiio Wwo-
Ko uiei npogywyii i dpopMye nesHe

u

u

ru

n

u
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(uccnepopanme poIHKOB' CObITa
HernpepeieHan o6paGoTka WHdop-
MaLuu 060 BCeX acnexrax cutyaumn
Ha PLIHKE C FOMOLLBIO ABHHbIX O~
LMankHoA CTATUCTUKK, KOMMEepUec-
KOW MHOPMALK, PeKNaMHbIX NPOC-
nNeKToB 1 Ap.)

(NoTeHUManbHLIA Cnpoc

Cnpoc, onpepensiemsid nokyna-
TEeNbHOWA CNOCOBHOCTLI U YUCTIOM
noTeHyuanbHeIX noTpebuTenei)

(nopTcent 3akazon

CoBOKyMHOCTS 3aKa308, KOTOPLIMU Pac-
nonaraeT OPraHU3aUMA Ha HaHHYIO
AaTY UK onpeaeneHHbIA Neproa)

(ToBapopauxKeHe

Mpoyecc ABUXEHHMA Tosapa oOT
NPOM3IBOAMTENS Yepes aKcnopTepa,
uMnopTepa, ONTOBOrO NOKynaTens
B POIHNMHYIO TOPIOBNIO K NoTpetu-
Tenio)

(BepTUKANbHAS MAPKETMHOBAA CUC-
Tema; BMC

CHCTema TOBAPOABWKEHNA, NPA KO-
TOPOH NPOMIBOAUTENL, ONTOBLIA U
PO3HWYHbIV MPOAABLL! NPEACTABNRA-
10T efnHLlid KoMNneke nog arMgod
OfHOTO U3 NapTHepoB)

(KaHasnibl TOBAPORBMKEHNS
Criocobel AOCTaB! TOBAPA K MECTY
MPOAANU MK MECTY nOTpebnewns
8 YCTAaHOBIIGHHGIE CPOKA P MM~
HUManbHBIX 3aTpatax NpoaaBya)

(pexnama

KoMMmepueckan nponaraga notpe-
6UTeNLCKMX CBOWCTB NPOAYKUMM C
Lensio CTUMYNMPOBaHWA ee Npo-
Raxu, copepxawjan uabupatens-
HyIO WHOPMaLMIo 6 STOR Npo-

11
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YRBIIEHHA CrIOXMBaYa NPO NPOAYK-
yilo

4.20 nnanypaHusi peknamu
fpoyec poapobrienns cTpaTerii
PeKNamMHOI AIfNbHOCTI

4.21 cnoxweya nanens
ETanoHHa rpyna croxwsadie, oui-
HIOBEHHA SKUX BUKOPMCTOBYIOTLCH
ANS XapaKTepUCTUKA NOTMAAy 3a-
ransHoi CyKynHOCTI crioXweavis

4.22 no3uulioBanHA npoaykufi Ha
pHKKY

Aii, cnpsmopani Ha saBeanevyeHHs
MPOAYIUl KOHKYPEHTOCTPOMOKHOTO
cTaHy Ha PUHKY | PO3pobnerHs BiA-
MOBIJHOrO KOMNNEKCY MapKeTUHTY

4.23 GaratomipHe wKanyaaHHs
MeTon onuayBaHHs, AKiA dikcye Bia-
HOWeHHA onuTysaHux oci6 po Ga-
raTbhOX XapaKTepUCTUK MpoayKuil

4.24 cemanTnunmnit andepenulan
Metog onuTyRaHHn, AKkui ABNAE
coB0l0 Nepenik Wkan npoTuNexXHUX
BUIHAYEHD

4.25 onuTyBaNLHUA NUCT
Mepenik 3anuTaHs, agpecosaHux
RO MOTEHUIHWX CMOXVBAYIB 3 Me-
TOK ACCNIANEHHA PUHKY

4.26 acoulaTane ONUTYBaHHA CNO-
xuBava

MeTog onuTYBaHHs, 38 AOMOMOFOI0
SKOTO BUABNACTLCA, 3 AKAMA KOPUC-
HUMI RKCCTAMM Y41 YMOBAMM CriO-
XUBBHHA CMIOXUBAY aCOLIce Ty YK
iHWY NPOAYKL(K BIAOMOTO Ha PUHKY
KOHKypenTa

12

u

u

ru

u

u

u

u

Ayxyun n dopMupyouian onpese-
neHHoe NpepcTasrieHne noTpedu-
Tens o NPOAyKYWM)

(NnanuposaHue peknamsl
Npoyecc paapaGoTkn cTpaTerdu
PEeKNamMHOW AEATeNbHOCTH)

(noTpebuTensckan naHens
Qranowuan rpynna notpebutene.
OLEHKM KOTOPbIX MCTIONb3YIOTCA ANA
XapaKTepuCTUKK MHeHUA obLuei co-
BOKYNHOCTY noTpebuTeneit)

(no3uynoHnpoBaHUe NPOAYKUUM Ha
PblHke

NeicTeuA, HanpasneHHsie Ha obec-
neyenne NPOAYKLMU KOHKYPEHTO-
CROCOBHOTO MONOKEHMA Ha PbiHKE U
pa3paboTKy COOTBETCTBYIOLLENO KOMN~
nleKca MapKeTuHra)

(MHOTOMepHOe WKanvposaHue

MeToa onpoca, KOTOpbIA urKcHpyeT
OTHOWEHME OfPALLMBAEMBIX NTML KO
MHOMUM XapaKTepuCTVKaM NpOoAYIM)

(cemanmnueckuit anddepeHunan
Merog onpoca, koTopbii NpeacTas-
nReT coBo NepedeHs WKan MNpoTH-
BOMONOXHBIX ONpPefeneHui)

(onpocHsiii nueT

Mepeyexs BONPOCOB, 8ApecoBaN-
HbIX K NOTEHLManeHLIM NoTpebuTe-
NAM B LENAX UCCNEAOBAHUS PbiHKA)

(accouuaTnsHbIii onpoc notpebu-
Tens

Mertop onpoca notpeGurened, ¢ nNo-
MOU{LIO KOTOPOTO BLIABAAETCR, €
KBX0MY NIONe3HBIMM KAYECTBAMY WM
ycnosuaMM NoTpeGneHus NOTpeGU-
Tenb 8CCOUMMPYET Ty MAM UHYIO NpO-
AYKUMIO MIBECTHOTO HA PbIHKE KOH-
KypeHTa)
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ABETKOBMI NOKAMUUK YKPATHCHKMX TEPMIHIB

acOPTUMEHT 3.40
GloKeT MapKeTUHTY 326
Bu6ip 3acobis MapKeTUHroBNX 45
BHOIP UINLOBUX cermMerTIE PUHKY 3.30
BHABNEHHA NoTpe6 He3afoBONEHNX 410
Jusenenus croplk cankuux | cnabkux alankHocTi opraklzauli 411
BMC 417
Avsepcudixauls 38
RudepeHian CeMaHTUuHKA 424
RochnlmKeHHn MapkeTnHrose 324
pocnimreHHs nonuty 412
pocnimpkerHs puHKie 36yTy 413
Xur 339
KaHanu ToBapopyxy 418
KOMRITEXC MapKeTUHry 36
KOHKYPeHTOCNPOMOXHICTE 3.38
KoHUenuls MapKeTHry 3.2
KOH'IOHKTYPa PUHKY 3.31
NINCT onuTyBanbHMi 425
makpocepegoButle 33
MapKeTHHT 31
MapKeTHHI gudeperulifoBanmi 39
MapKETHHI KOHBEPCIAHWA 3.10
wiaPKETUHT KOHUEHTPOBaHUA 311
MapPKETUMI WacoBiiA 312
MapKeTUHI NPOTHAIAKUA 313
MapKeTUHI CTaHAIPTMIOBAHAR 314
MapKeTUHT UiHOBWA 315
Mikpocepenosuie 34
MIC 3.26
obcsir puxky npoaykuli 334
ONUTYBaHHA CriokMeava acoulatusxe 4.26
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naHens cnoxusya
nnaH MapkeTHHry

ANaHyBaHHs peknamn
NO3MUlIOBAKHA NPOAYKUN Ha PUHKY
nonut

nonuT noveHuliHui

nopTdens 3aMoBneHs

nocnyru

NPOrHG3YBaHKA FMHKY TOBapHoro
NPOHMKHEHHR Ha PUHOK
npocyBaxua npoayKull

pesisia BepTukansHa

pesisia renuaoHTansHa

pecisia r1apkeTuHrosa

peknama

PUHOK

CermMeHT PUHKY

cermerTauia PUHKY

cucTesa BepTUKanbHa MapKeTHHrOBa
cucTema iHgopmalliHa MapiKeTMHrosa
crparerist anantauli npoayKufi
cTpaveris aKTMBHOrO AIANHA
crpareris «3B0POTHOrO BUHAXOAY»
cTpateris MapKeTUHry

cTpareris HOBMX BUHaxoAlB
CTparterist NPOCTOro NOWNPeHHR
crpareris pospobnets npogykuli
CTPYKTypa MapKeTUHIy

TaKTMK2 MapKeTHHTY

Tosap

Tomap ipeanshui

ToBAp HOBWA

ToBapopyx

ynpasniHHa cuTyauliive
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hOpMYBaHHA NONUTY
4acTKa PUHKY

uMHHMKK yenixy Kniouosl
UMKN TOBapy XWUTTEBUA
WwKanysaHHA GaraTomipHe

ABETKOBMIA NOKAXYMK POCINCHKUX TEPMIHIB

“accopTUMeNT

GloaxeT MapkeTMHra

BMC

BLIGOP CPe/ICTE MapKETHHIOBbIX
BLIGOP LieneBbIX CerMEHTOB PbiHKa

BbiABNEHUe NOTPeGHOCTeR HeyA0BNeTBOPeHHbIX
BLIABNEHNE CTOPOH CUNLHBIX U CNAGbix AGSTENLHOCTH OpraHu3aLmn

AveepcuduKaLma
AncdepeHuMan cemMaHTINecknit
RONA pbiHKa

HyT

MCCNeaoBatNHe MapKeTUHIOBOS
Wccrneaosatne pbiHKos cObiTa
vcenenosatme cnpoca

KaHank! TOBAPOABWKEHMA
KOMINeKe MapKeTUHra
KOHKypeHTocnecobHOCTL
koHuenuvs MapkeTiuHra
{OHBIOHKTYPa phiti@

JWACT ONPOCHLIA

maxpocpena

MBpKeTUHI

MapKeTUHI AnddeperyUpoBaHHbIA
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MapKETUHI MaccoBbi
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MapKeTUHI NPOTUBOAGACTBYIOUMIA
MapKETUHI CTaHAapTU30BaHHBIA
MapKeTUHI LeHOBOM

mukpocpeaa

Muc

ofben pbiHKa NPOAYKYAN

0Npoc NOTPeGUTeNA accoynaTMBHLIA
naHenb notpebuTensckas

nnaH mapkeTurra

nNaHupoBarie peKnamsl
MO3UUMOHUPOBAHUE NPOAYKUMM Ha phiHKe
noptgens 3akasos

NPOTHO3UPOBAHME PLIHKA TOBAPHOIO
NDOABINEHNE NPORYKLMM
NPOHUKHOBEHME HA PHIHOK

pesuauA BepTUKANLHAS

PEBUIURA FOPHIOHTANLHAR

PeBMavs MAPKETUHIOBAR

peknama

PhIHOK

CerMeHT pbiHKa

CerMeHTaUMA phiHka

CUCTEMa BEPTUKANLHAs MaPKETUHTOBas
cucTema UHDOPMaLUMOHHAA MAPKETUHIOBaR
cnpoc

€Npoc NoTeHUMasnbHbIA

cTpaTerun agantauun NpOAYKLMA
CTpaTerus akTUEHOrO BO3ASACTBUA
CTpaTErHA MapKeTUHra

cTpaTera HoBbix n3oGpeTeruid
CTpaTerua «odpaTHOro u3oGpeTeHus»
CTpaTerus NPOCTOro pacrpocTpaneHisa
cTpaTerus paspaboTKX MPOAYKLUMM
CTPYKTYpa MapkeTuHra
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NEPELMOBA

1 POBPOBfIEHO | BHECEHO  YKPaiHCLKMM HEYKOBO-AOCTI/HM IHCTHTYTOM
cranpapTusallii, ceptdikauii Ta iHdopmaTiku [epxcraHgapTy Yipainu i Fonos-
HUM HaYKOBO-AGCAIAHMM IHCTUTYTOM 3 NpoBneM iHgopmaTuivt MitictepcTea exo-
HoMiKk1 YKpaiHy

2 3ATBEP/DKEHO | BBEAEHO B [lII0 Hakasom [lepxcranfapty Yepainu ein
28 rpynns 1995 p. Ne 444

3 BEEQEHO BMEPWE

4 PO3POBHMKMN: 10. . Monewsaixo, H. 1. Boapwmi, A. f1. Mpoxodres, 1. B. Ko-
pogin, Jl. A. Gaxkacsa

©  [lepcranpapt Yxpainm, 1966

LieA CTAHAJDT He MOXe ByTH NOBHICTIO UM YACTKOBO BIATBOPeHNH, THPEXOBAHMHA
1 poancaciopxenud sk opluliine Bnaannn Ge3 aossony flepWCTaHARPTY Yxpaiiy
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3MIHY,
BHECEH! B EPXXABHI CTAHOAPTU YKPAIHU

01. 3ATANTbHI NONOXEHHA. TEPMIHONOIIA.
CTAHOAPTU3ALIIA. AOKYMEHTAL{IA

01.040.03
03.100.10

3MIHA Ne 1 ICTY 3294-95 MapkeTuHr. TepMiHu Ta BU3HAYEHHS OCHOBHUX MOHATH

3aTBepAXEHO Ta HaAaHO YUHHOCTI
Hakasom [lepxcraHpapTy Ykpainu sia 30.09.2002 Ne 516

YuuHa Bin AHs ony6nikysaHHs
8 iHchopmaUifiHOMy nokaxuuky «CTaHgapTu»

1. NMywkT 3.1 BUKNACTY y HOBI peaakuii:

«3.1 MapkeTuHr.

CucTeMa B3aEMONOB'A3aHMX PI3HOBMAIB NiANPUEMHULILKOT AisNbHOCTI, ika CNPAMOBAHa Ha NnaHy-
BAHHS, LIHOYTBOPEHHS, NPOCYBAHHA Ta Ha PO3NOAIN TOBAPIB, WO CRPOMOXHI 330BORLHUTY NONUT NOTEH-
UiRAHNX | (haKTU4HMX CNOXMBAYIBY.

NyHKT 4.19 BMKNACTYH Y HOBI peaKuii:

«4.19 Pexnama.

CneuianbHa indopmauis Npo oci6 4y NPoAYKLilo, Aka PO3NOBCIOAXYETLCS B ByAb-AKi hopMi i B
ByAb-skuit cnocib 3 MeTolo NpsAMOro abo ONOCEePeAKOBAHOTO OAEPXKaHHA NPUBYTKY»

2.Y n.n. 3.2—3.42, 4.1—4.18, 4.20—4.26 BUNYy4UTY NepeKnaam TEPMiHIB Ta BUSHAYEHb POCIHCHKOK
MOBOI0, SiKi HaBeAeHi y CTOBNUi cnpasa BiA BiANOBIAHOT TepMiHOCTaTTI.

(INC Ne 9-2002)
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DEPXABHUA CTAHAAPT YKPATHU

MAPKETUHI™
TepMiHM Ta BU3IHAYEHHS OCHOBHWX MOHATL

MAPKETUHI
TepMUHbl U OMPEefieneHnsl OCHOBHBIX MOHATUIA

MARKETING
Terms and definitions of fundamental conceptions

Mceene i 1 e g goed) ]

A SINCTPIeN Hunnwit BIA 19970101

1 FANY3b . MKOPUCTAHHA

1.1 Lleit CTaHRapT yCTaHOBNIOE TePMiHA T2 BUSHAUEHHA OCHOBHUX NOKATL
CTOCOBHO MapKeTHHTY

1.2 TepmiHu, pernameHToBaHi UuM CTaHAapTOM, € OGOB'A3KOBNMY ANA BU-
KOPUCTaHHSA 8 HOpPMaTWBHIA ROKyMmeHTali yciX Buais, y AOBIAKOBIA Ya Haeuens-
HO-MeToauuHIRA NiTepaTypi, WO HanexuTs A0 ARHOTO BUAY AIRNLHOCTI.

2 OCHOBHI MONOXEHHA

2.1 AR KOXHOIO MOHATTA BCTAHOBNEHO OAWH CTaHRAPTU3OBaHWA TEPMIH.

2.2 MNopani BUAHAYEHHA MOXHA 3a NOTPeGM 3MIHIOBATH, BBOASYM A0 HUX
MOXiAHI O3HAKW, PO3KPUBAIOYM 3HAYEHHS BUKOPUCTOBYBaHUX TEPMIHIB, 3a3Haua-
104 06'eKTH, WO BXOARTL A0 OGCAry BUIHAYYBAHOrO NOHATTA. 3MiHM He MOXYTb
nopyluyBaTW OBCAr i IMICT NOHATL, BUIHAYEHWX Y CTaHAapTI.

2.3 Y cranpapTi AK ACBIAKOBI, NOJAHO POCifchKi (Fu) BIRNOBIAHMKA CTaH-
ABPTMI0BAHUX TEPMIHIB, 8 TBKOX BUSHAUEHHA POCIACHIOI0 MOBOIO.

2.4 Y cranpapti HaBeAeHo aGeTKOEHIA NOKAXUYMK YKPaTHCLKUX TepMiHia Ta
aGeTKoBMA NOKANUMK CTAHABPTNIOBAHNX TEPMIHIB POCIFCHIOI MOBO.

2.5 CranpapTHaoBaHi TepMiHM HabpaHO HaNIBrpyGUM WPHEPTOM, iXHI Ko-
poTK dhopmM, nogaHi abpesiaTypoio, — CBITNUM WPHGTOM.
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3 3ATANbHI NOHATTA

3.1 mapkeTuHr

Npoyec nnanysanHs | BTINEHKA 3a-
AYMY, LIHOYTBOPEHHS, NPOCYBaHHA
Ta peanisayii igen, npoaykuii Ta noc-
Nyr Wwsixom oGMiHy, AKMIA 384080Nb~
HHE MeTy Ookpemux oci6 Ta opraHi-
2auin

3 2 koHuenulsi MapKeTUHIY
IuTerpoeana yinbosa dinocodin
hiEMY, opraHisaLyii WM NloquHK, sKa
OFIENTYETHCR Ha CroXnBava

3.3 maKpocepcaoBMiLe
CyiynHicTs pemorpadiuHux, eKoHo-
MIYHWX, NPUPOAHNX, HayKOBO-TEX~
HiYHMX, (IONITUYHYX Ta KyNbTYPHUX
YMHHWKIB, AKI CYTTEBO BNNMBAIOTH
Ha MapKeTMHTOBY AIRNILHICTL Opra-
Hi3ayii

3.4 mikpocepenosuuie
CyKYIHICTb 4MHHUKIB MapKeTUHIO~
BOTO CepefoBAWa, AK MaldTs Big-
HOWeHHR A0 camol opraHisauii Ta i
MOXNMDOCTEN WORO OBCNyrosyBsan-
HA KNIEHTYPU

3.5 cTpyKTypa MapKeTWHry
Cnony4YeHHA eNeMeHTiB MapKe-
THHTY ANA AOCATHEHHA BCTAHOBMO-
HOi MeTW Ta 3af4OBONEHHA Uinbo-
8OO PUHKY.

3.6 xOoMNNeKc MapKeTUHry
CyKynHICTh B3aEMONOB'A3aHMX ene-
MENTIB, WO BUKOPHCTOBYIOTLCA AN
3a40BONEHHA NOTPEB NEBHOTO PUH-
Ky a0 00 CerMeHTa 3 ypaxysa-
HAM NEBHOTo cepepoBuwa

u

u

(mapxeTuHr

TNpouecc nnanuposanus ¥ Bonno-
UleHUA 3aMbICNA, LeHOOGPaloBaHms,
NPOABUKEHNA peanusauui uaen,
NPOAYKLMM ¥ YCAYT NOCPEACTBOM 06~
MeHa, YLOBNETBOPSIOWIETO Lenu oT-
AeNsHbIX NULY M OPraHuaauuin)

(KOHLENUMA MapKETUHTa
WHTerpupoBatHan uenesan ¢uno-
codun GUPMBI, OpraKuauuu unu
JYenoseka, OpMeNTUpOBaHHanA Ha
novpeGurens)

(maxpocpena

CoBOKYNHOCTL AeMorpaduyecknx,
IKOHOMMMECKMX, MIPUPOAHBIX, Hayy-
HO-TEXHUMECKUX, NONUTHYECKNX W
KyNILTYPHbIX DAKTOPOB, CYL'|eCcTBeH-
HO BAMAIOWMX HA MApKETVHIOBYIO
REATENLHOCTL OPraHM3aLum)

(Mnkpocpena

CoBOKyNHOCTs (aKTopoRa Mapke-
THIOBOW CPEAb!, MMEIOWMX OTHO-
WeHue K Camoit Opraumsauuy u ee
BOIMOXHOCTAM N0 OBCYXMBAHWIO

KMeNTYPHI)

(CTPYKTYpa MapKeTuHra
‘CoveTaHne aNeMEHTOB MapKeTUHrA.

AN BOCTUXEHUA NOCTABNEHH:I
yeneii ¥ yAOBNETBOPEHUA Leneso-
O phiHKa)

(xoMnneKc mapkeTuHra

COBOKYNHOCTb B3AMMOCBR3aHHBIX
ANEMEHTOB, MCNONb3yembX ANs
YAOBNETBOPEHUA noTpeSHoCTeR
OnpeAeneHHoro pbikka nubo ero
CermeHTa ¢ yueToM faHHCii cpefibl)




