& 8.12 WORK ON BROKERAGE AGREEMENT
8.12.1 Insert the prepositions where necessary
Arbitration Disclosures
You agree to settle ... arbitration any dispute between you and the brokerage
and/or any ... our officers, directors, employees or agents relating ... your
Brokerage Account(s). Any arbitration ... this agreement will be conducted ... the
arbitration rules ... the National Association of Securities Dealers, Inc. or any
registered national securities exchange ... which the brokerage is a member.
Arbitration may be initiated ... either ... us serving written notice ... the other. The
arbitrator's ruling will be final and judgment ... it may be entered ... any court ...
competent jurisdiction. Should the brokerage prevail ... arbitration, you agree to
pay all reasonable attorney, filing and other collection costs incurred ... the
brokerage including interest ... the rate ... 10% per annum from the date the
balance becomes due. No person shall bring a putative or certified class action ...
arbitration, nor seek to enforce any predispute arbitration agreement ... any person
who has initiated ... court a putative class who has not opted ... ... the class with
respect ... any claims encompassed ... the putative class action until: (i) the class
certification is denied; or (i1) the class is decertified; or (ii1) the customer is
excluded ... the class ... the court. Such forbearance to enforce an agreement ...
arbitrate shall not constitute a waiver ... any rights ... this agreement except ... the
extent stated herein. These class action provisions shall apply only ... new
agreements signed ... an existing or new customer after October 28, 2007.
e Arbitration is final and binding ... the parties.
e The parties are waiving their right to seek remedies ... court, including the right
... jury trial.
® Pre-arbitration discovery is generally more limited than and different ... court
proceedings.
e The arbitrator's award is not required to include factual findings or legal
reasoning and any party's right to appeal or to seek modification ... ruling ...

the arbitrators is strictly limited.



e The panel ... arbitrators will typically include a minority ... arbitrators who

were or are affiliated ... the securities industry.

& 8.12.2 Translate the clauses of the agreement into English
Oco011Bi YMoBH

Byab-sxa iHpopmariis, mo nepenaerbes oaHiero CTOPOHOIO 1HIIIN Y TIepiof
Iii IIbOTO JOTOBOPY 1 MICTHTH BimoMocTi mpo IliHHI mamepu i yMOBH IIBOTO
JIOTOBOPY, PO3TOJIONTYBAaHHS SKUX MOJKE 3aBIaTH 30UMTKH Oyab-sikiit 13 CTOpiH, €
KOH(ICHIIIITHOIO 1 He MIJUISIrae po3roJOUIyBaHHIO TPETIM 0co0am, 3a BUHATKOM
BUIMAJKIB, Iepe0aueHNX YNHHIUM 3aKOHOJJaBCTBOM Y KpaiHH.

Hopsanok Posrasigy Cynepeuok

CTOpOoHM TOMOBHIIINCS B)KMBATH YCIiX 3aXO0/1B IIOJ0 BUPILIICHHS CYNEPEUOK 1
PO30DKHOCTEM MK HUMH IIJIIXOM JBOCTOPOHHIX MEPETrOBOPIB.

VY BUMaaKy, SKIIO CHOPH 1 pO301KHOCTI HE MOXKYTh OyTH BUPIILIEHI HIISIXOM
NIEPETOBOPiB, BOHU BUPIIIYIOTHCS B CYJAOBOMY IMOPSIKY BiIMOBIIHO 10 YUHHOTO

3aKOHOJIAaBCTBA Y KPATHH.



