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HALIOHANBbHUA BCTYN

Llen ctangapt € nepeknag ISO 9000:2015 Quality management systems — Fundamentals and
vocabulary (Cuctemn ynpasniHHs skicTio. OCHOBHI NOMNOXEHHS Ta CNOBHUK TEPMIHIB).

TexHiYHUI KOMITEeT, BignoBiganbHuMn 3a uen ctaHgapT, — TK 93 «Cuctemun ynpasniHHS 4KicTto,
[OBKINNsam Ta 6e3nevHicTio xapyoBux npoaykTiB» (nigkomiteT MK 93/1 «Cnuctemm ynpaeniHHS SKICTO»).

[MonoxeHHs, 3a3HaveHi B cTaHAapTi, BiANOBiAaOTb YUHHOMY 3aKOHOOaBCTBY YKpaiHu.

[o cTaHpapTy BHeECEHO TaKi pefakuinHi 3MiHK:

— CIOBa «Len MiXXHapoaHMn CTaHOapT» 3aMiHEHO Ha «Uel CTaHAapT»;

— BunyyeHo «lMepeamoBy» go 1ISO 9000:2015 sk Taky, wWo 6e3nocepeaHbO HE CTOCYETHCA LbOro
cTaHgapTy;

— CTPYKTYPHi enemMeHTn ctaHfapTy: « TutynbHui apkyww», «MNepegmoBy», «3micT», «HauioHanb-
HUI BCTYM», NepLly CTOPiHKY, «bibniorpadiyni gaHi» — oOpMNEHO 3rigHO 3 BMMOramm HauioHamnbHOT
cTaHgapTmaadii YkpaiHu;

— TEepMiHM Ta BU3HA4YeHHS NOHATL NodaHo BianosiaHo Ao ACTY 3966:2009 TepmiHonoriyHa poboTa.
3acagu i npaBuna po3pobneHHsa cTaH4apTiB HA TEPMIHU Ta BU3HAYEHHS NMOHATh;

— aHmnincekmn Bucnis «Note to entry» B ubomy cTangapTi nepeknageHo sk «lMpumitkay;

— porny4yeHo HauioHanbHuUn gogaTok HA «ABETKOBMI NOKAXYMK YKPATHCBKUX TEPMIHIBY;

— pJorny4veHo HauioHanbHu gogatok HB «[lMepenik HauioHanbHUX cTaHAapTiB YKpaiHW, 3rapMoHi30-
BaHUX 3 MiXKHApPOAHNUMW HOPMaTUBHUMWN AOKYMEHTAMMU, Ha SKi € MOCUIAaHHSA B LLbOMY CTaHOapTi».

Konii HopmMaTMBHMX OOKYMEHTIB, Ha sIKi € NOCUMAHHA B LibOMY CTaHAapTi, MOXHa oTpumaTu B Ha-
uioHanbHOMY OOHAI HOPMATUBHUX LOKYMEHTIB.

BCTYN ao ISO 9000:2015

Llen ctangapT nogae OCHOBOMOMOXHI MOHATTHA, MPUHLUMNN Ta CNIOBHUK TEPMiHIB CTOCOBHO CUCTEM
ynpaBsniHHa akicTio (CYA) Ta 3abesnedye ocHOBY Ans iHWux ctaHgaptie CYA. Llen ctaHgapT mae gono-
MOITM KOPUCTyBaYeBi 3pO3YMiTU OCHOBOMOMOXHI NOHATTS, NPUHLUNN Ta TEPMIHU CTOCOBHO YNpaBniHHSA
AKICTIO 3 TMM, Wo6 BiH ByB y 3M03i pe3ynbraTuBHO Ta edekTuBHO 3anpoBaanTtu CYA Ta peanisyBatu
LiHHiCTb Big iHWKX cTaHgapTie CYA.

Llen ctaHgapT nponoHye 4iTko BM3HadyeHy CYH, 6asoBaHy Ha CTpPyKTypi, wo ob6’egHye B cobi BcTa-
HOBIEHI OCHOBOMOMOXHI MOHATTHA, NPUMHLMNAW, NPOLIECU Ta PeCcypcu, NOB’A3aHi 3 sKiCTH, Wob gonomor-
T opraHisauism peanidyBatu cBoOi uini. Llen ctaHgapT 3acTOCOBHUI A0 BCiX OpraHi3auii He3anexHo
BiA TXHbOro PO3Mipy, CKNagHoOCTI Yn GisHec-mogeni. Line uboro craHgapty — 36inbwWnTK 06i3HAHICTb
opraHisauii 3 i 06oB’sa3kamun Ta 3000B’A3aHHAM LWOAO 3a40BOMEHHA NoTpeb i ovikyBaHb Ti 3aMOBHUKIB
i 3aLlikaBfIEHUX CTOPIH, @ TaKOX WOAO0 AOCATHEHHS 3a40BOMEHOCTI IT NpoayKLuie Ta nocnyramu.

Y ubOMYy CTaHAapTi 3a3HAY€HO CiM NPUHLMMAIB YNPaBMiHHA SKICTIO Ha NiATPMMaHHS OCHOBOMOMOXHNX
NMOHATb, ONUCaHUX y 2.2. Y 2.3 oNgA KOXHOro NpuUHUMNY ynpasniHHA SKICTIO NO4AHO «TBEPAXEHHS», Lo
OMUCYE Lien NPUHLMM, «OBIr'pyHTYBaHHSA», LLO MOSICHIOE, YOMY OpraHisalis Mae npuainaTv yeary LboMy
NPUHLNMNY, «KNHOYOBI BUroAN», AKi CTOCYIOTLCS NPUHLNUNIB, Ta « MOXIUBI Aii», SKi opraHisauia Moxe Bu-
KOHaTW, 3aCTOCOBYHOYMN NPUHLMM.

Y ubOMYy CTaHAapTi N04aHO TEPMiHU Ta BU3HAYEHHS MOHATh, siKi HA MOMEHT onyOnikyBaHHA 3a-
CTOCOBHI 40 BCiX CTaHOapTiB WoAo ynpasniHHg skicTio Ta CYA, po3pobnenux ISO/TC 176, a Takox o
iHWKnx ctaHgapTie CYA ong okpemux ranysen, 6a3oBaHux Ha LMX cTaHAapTax. TepMiHM Ta BU3HAYEHHS
MOHSATL CUCTEMATU30BAHO B KOHLIENTYyanbHOMY NOpsAAKy 3 HaBegeHHsIM abeTKOBOro nokaxyuka B KiHuj Ao-
KyMeHTa. Y gogaTtky A nogaHo Habip CXeM CMCTEM MOHSATb, AKi BU3HA4YalTh NOPAAOK HAaBEAEHHS NOHAT.

Mpumitka. HactaHoBM Woao Aeskux 4oAaTKOBUX, YacTo 3aCTOCOBYBaHUX cniB y cTaHaapTax Ha CYA, pospobnennx ISO/TC 176,
i B SIKMX € ifeHTUiKOBaHe CMOBHMKOBE 3HAYEeHHS, MogaHo B rnocapii, 4ocTynHoMy Ha http://www.iso.org/iso/03_terminology_used_in_
iso_9000_family.pdf.
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HALIOHAINbHUIA CTAHOAPT YKPAIHU

CUCTEMM YMPABIIIHHSA SIKICTIO
OCHOBHI NONNOXEHHA TA CJIIOBHUK TEPMIHIB

QUALITY MANAGEMENT SYSTEMS
FUNDAMENTALS AND VOCABULARY

YuHHum Big 2016-07-01

1 COEPA 3ACTOCYBAHHA

Llen cTaHgapT onMcye OCHOBOMOMOXHI MOHATTS Ta NPUHLKUNKW YNPaBriHHA SKICTIO, SKi YHiBepcaribHi
B 3aCTOCYBaHHi HaBeAEHNX HUXYe:

— opraHisauin, ski nparHyTb AOCArTM CTanoro ycrnixy 3aBAsky 3anpoBafp)KEHHIO CUCTEMU YNPaBniHHA
AKICTIO;

— 3aMOBHWKIB, SIKi NparHyTb 3000yTW BMNEBHEHICTb Y 34aTHOCTI opraHisauii ctabinbHO noctayaTu
NPOAYKLi0 Ta HagaBaTy NOCNyru, Wo BigMNOBiAalTb iIXHIM BUMOram;

— opraHi3auiu, siki nparHyTb 3406yT BNEBHEHICTb ¥ TOMY, L0 B iXHbOMY MaHL03i MOCTa4YaHHs BU-
MOT1 40 NPOAYKLIT Ta MOCNyr BUKOHYBaTUMYTb;

— OpraHisauin i 3auikaBneHnx CTOpiH, siKi MparHyTb NOMINWMTM OOMiIHIOBaHHSA iHhOpMaLieto 3aBasiKM
€0MHOMY PO3yMiHHI TEPMIHONOTIT, Ky BUKOPUCTOBYIOTb Y Chepi ynpaBniHHS SKICTHO;

— opraHisauin, aKi 34ifCHI0Tb OUiHIOBaHHSA BignoBigHOCTI 3rigHo 3 BuMoramu 1ISO 9001;

— MocTayanbHKKIB NOCAYT 3 HABYAHHS, OLiHIOBAHHS YM KOHCYNbLTYBAHHSA Y cdpepi ynpaBniHHA AKICTHO;

— po3pOobHUKIB BiANOBIAHUX CTaHOAPTIB.

Llen ctaHgapT yCTaHOBMIOE TEPMiHM Ta BU3HAYEHHS MOHATb, SKi NOLIMPIOKOTHCA Ha BCi po3pobrntoBaHi
B ISO/TC 176 cTaHgapTu Wo[o ynpasmniHHA SKICTIO Ta HA CUCTEMY YNpaBMiHHA AKICTHO.

2 OCHOBONOJOXHI MOHATTA TA NPUHLUUIMN YNPABJIIHHA AKICTIO

2.1 3aranbHi NONOXeHHSA

[MOHATTS Ta NPUHLMNN YNpaBRiHHA SAKOCTi, ONUCaHi B LLbOMY CTaHAapTi, 4alTb 3MOry opraHisauil
CNpUMaTK BUKIUKK, LWLO iX CTaBUTb CepenoBuLLEe, SKe JOKOPIHHO 3MIHMMOCA 3a OCTaHHI AeCATURNITTS.
CepepoBuLle, y SskOMy OpraHisauis npaute CborogHi, XxapakTepusyeTbCsl WBUAKAMM 3MiHaMu, rnoba-
nisauieto pUHKIB i NepeTBOpPeHHAM 3HaHHS Ha rofioBHUI pecypc. Bnnue AKoCTi BUXOAUTE 3a MexXi 3a40-
BOMEHOCTi 3aMOBHMKA: Lie MOXe Takox 6e3nocepegHbO BNAMBATK Ha penyTaLilo opraHisauii.

CycninbcTBO cTano 6inbl ocBiYeHMM i Binbll BUMOIMMBMM, pobnaymn 3auikaBneHi CTOpoHU woaani
BMNBOBIWMMUK. Hagaum OCHOBOMOMOXHI MOHATTA Ta NPUHUMMM AN BUKOPUCTAHHS Y PO3PO0MsiHHI cuc-
Temu ynpaeniHHs akicTio (CYA), uen ctaHgapTt cnpusie WnpLIoMy YABNEHHO Npo OpraHisadito.

YCi NOHATTSA, NPUHLUNKU Ta TX B3aEMO3B’si3kM Tpeba po3rnsaaty B LiNOMY, a He i301bOBaHO OAHE
Bia ogHoro. XXogHe okpeMe NOHATTS, XKOLHUA OKPEMUIN MPUHLMIM HE BaXNMBILIWIA 3a iHWi. KoxHoro pasy
3HaAXOAXKEHHS NPaBUITbHOIO GanaHcy B 3aCTOCYBaHHI € KPUTUYHO BaXUBUM.

BupgaHHsa odpidinHe
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2.2 OCHOBOMNOMNOXHI NOHATTA

2.2.1 Akicmb

OpraHizauis, opieHTOBaHa Ha SKiCTb, cnpusie GopMyBaHHIO KYNbTYpH, LLO Mae pe3ynstaToM noee-
AiHKY, CTaBMeHHs, OiANbHICTb i NpouecK, SKi 4oAatTh LiHHICTL Yepe3 3a40BONeHHs NoTpeb i ovikyBaHb
3aMOBHMKIB 1 iHLWIMX BiANOBIAHMX 3aLikaBNEeHUX CTOPIH.

AxicTb NpoayKuil Ta nocnyr opraHisadii BU3Ha4aloTb 30aTHICTIO 3a40BOSTbHATM 3aMOBHUKIB, @ TakoX
nepenbayeHnm i HenepenbayeHm BNAMBOM Ha BigNOBiAHI 3aLikaBrneHi CTOPOHM.

AKiCTb NPOAYKLUiT Ta NOCNYr OXONSIOE HE TiNbKKM iXHI NnepenbadveHi hyHKUiT Ta XapakTepucTuku, ane
TaKOX IXHi CpMNMaHI LiiHHICTb | KOPUCTb ANA 3aMOBHMKA.

2.2.2 Cucmema ynpaesiiHHS siKicmto

CYA oxonntoe Aii, 3a 4ONOMOro AKMX opraHisauis iaeHTudikye CBOI Lini Ta BU3Ha4Yae npolecu
M pecypcu, NnoTpibHi ona 4OCArHEHHSA BaxkaHuxX pesynbrarTiB.

CYA kepye B3aemMogiiHUMu npouecamu Ta pecypcamu, NoTpioHMMM, W06 CTBOPUTU LIIHHOCTI Ta
30006yTn pesynbTatn ANs BignoBigHWX 3auikaBneHUX CTOPIH.

CYA pae 3amory HaiBULLOMY KEPIBHULTBY ONTUMI3yBaTh BUKOPUCTAHHA PECYPCIB, ypaxoByHUUN KO-
POTKOCTPOKOBI Ta AOBrOCTPOKOBI HACIiAKN MO0 pilleHb.

CYA 3abesneuvye 3acobu ineHTUdiKyBaHHA Ain Wo[o0 BUpilLyBaHHA nepenbdadeHnx i Henepenbade-
HUX HacnigKiB y NnocTayaHHi NpoAyKUii Ta HaA4aHHI NOCNYT.

2.2.3 Cepedoesuuie opaaHi3ayii

PosymiHHA cepepoBuLla opraHisadii — Le npouec. Llen npouec Bu3Havya€e YNHHWUKK, SKi BIANBaOTb
Ha nNpu3HaYeHicTb, Uini Ta cTanictb opraHisadii. BiH ypaxoBye BHYTpILUHI YNHHUWKK, 30KpeMa LiHHOCTI,
KynbTypy, 3HaHHSA Ta AieBicTb opraHisauii. BiH TakoX ypaxoBye 30BHILLHi YMHHUKW, TaKi K NpaBoBe, TeX-
HOMoriYHe, KOHKYPEeHTHe, PUHKOBE, KYNbTYpHE, coLlianbHe Ta EKOHOMIYHE cepedoBuLLa.

Mpuknagu Toro, ik Moxe 6yTn BUABNEHO NPU3HAYEHICTb OpraHisauii, € it 6adeHHs, micia, noniTukn
Ta uini.

2.2.4 3ayikaesieHi cmopoHuU

[MOHATTA 3auUikaBNEHUX CTOPiH NPOCTAraeTbCsA N03a MeXi 30cepe)keHOCTi Nue Ha 3aMOBHMUKY.
Baxnueo BpaxoByBaTu BCi BiAMNOBIAHI 3aLikaBrieHi CTOPOHN.

YacTuHy npouecy po3yMiHHS cepefoBMLLa OpraHidalii CTaHOBUTb i0eHTUMIKyBaHHS i 3aLikaBrneHmnx
CTOpiH. BignoBigHi 3auikaBneHi CTOPOHM — L€ Ti, 3 SKMMU NOB’A3aHO 3HAYHUIN PU3MK A9 CTanocTi opra-
Hi3auii, AKLo iXHi noTpebun Ta odikyBaHHS He Gyae BMKOHaHO. OpraHisauii BU3Ha4vaTh, siki pesynbratu
HeobxigHO nogaTu UMM BiAMNOBIAHMM 3aLikaBNeHUM CTOPOHaM, LWOoO 3HN3NUTU LEN PU3MK.

OpraHisauii npuBepTaoTb yBary BianNoBiAHMX 3aLikaBNeHUX CTOPiH, Bif AKMX 3aneXuTb IXHin ycnix,
3any4atoTb ix i 36epiratoTb iX NigTPUMKY.

2.2.5 MMidmpumaHHsi

2.2.5.1 3azanbHi NONOXeHHSs

MigTpumanHa CYSA 3 60Ky HaMBULLIOTO KepiBHULTBA Ta 3afisiHICTb NnepcoHany AatwTb 3MOry:

— 3abesneyvyyBaTty agekBaTHI NOACHKI Ta iHLWI pecypcy;

— 3[iNcHIOBATN MOHITOPUHT MPOLECIB | pe3ynbTaTiB;

— BM3Ha4aTu Ta OUiHIOBATU PU3MKN Ta MOXIUBOCTI;

— 3anpoBajXxyBaTtu BignosigHi Ail.

BignosiganbHe npuabaHHs, po3noineHHs, 06CnyroByBaHHs, NOMiNWeEHHA Ta yTunisauia pecypcis
CNpUAITb OpraHisauii B gocsraHHi 1i uinen.

2.2.5.2 [lepcoHan

JTroam cTaHOBNATL CYTTEBO BaXXNMBUA pecypc B opraHisauii. [lieBicTb opraHisauii 3anexunTsb Big Toro,
SIK MepcoHarn NnoBoAuTb cebe B Mexax CUcCTeMu, Yy AKil BiH npautoe.

Y Mexax opraHisauii nepcoHan ctae 3afigHuM i gie 3rypToBaHO B pasi CMiflbHOro po3yMiHHSA NOMITUKK
y chepi akocTi Ta pesynbrarie, aki 6axae 30006yTn opraHizauis.

2.2.5.3 KomnemeHmHicmab

CYA € Hanbinbl pe3ynbTaTMBHOLD, SKLWO BCi NPaLiBHUKN PO3YMIlOThb, SIKi HABUYKM, HaBYaHHSA, OCBiTa
Ta gocsig NoTpibHi Ans BUKOHaHHSA iXHIX YHKLIA | 060B’A3KiB, Ta 3aCTOCOBYHOTL iX. HalBuLLe kepiB-
HMLTBO 3000B’A3aHe 3ab6e3neyYnT MOXNMBOCTI AN NepcoHany po3suBaTn HeObXigHY KOMNETEHTHICTb.
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2.2.5.4 O6isHaHicmb

OG6i3HaHicTb Toai HabyTa, konn nepcoHan po3ymie cBOi 060OB'A3KN 1 Te, sIK MOro Aii cnpusaTb 4o-
CSAATHEHHIO Linen opraHisauii.

2.2.5.5 ObmMiHI0BaHHS IHQhopmaujieto

CnnaHoBaHe Ta pe3ynbTaTUBHE BHYTpIWIHE (TOOTO MO BCi opraHisauii) Ta 30BHiWHE (TOOTO 3 Big-
NoBigHMMM 3alikaBNeHMMN CTOPOHaMKn) oOMiHIOBaHHSA iHhbopMaLie cnpusie 3adistHOCTi NepcoHany Ta
NigBULLEHOMY PO3YMiHHIO:

— cepefoBuLLa opraHisauii;

— noTpeb i ovikyBaHb 3aMOBHUKIB 1 iHLUMX BigNOBIAHUX 3aLlikaBlEHUX CTOPIH;

— CYA.

2.3 MpuHUMNK ynpaBniHHA AKICTIO

2.3.1 Opienmauisi Ha 3aMOBHUKa

2.3.1.1 TeepOxeHHs

OcHoBHy yBary B ynpaBniHHi SKiCTIO NPUAINA0Tb 3a40BOMIEHHIO BMMOT 3aMOBHMKA Ta NparHeHH 4o
nepeBepLUEHHSA NOro OYikyBaHb.

2.3.1.2 O6rpyHmyeaHHs

CTtanoro ycnixy gocsratTb, SKLWO OpraHisalis npMBepTae Ta yTpUMye OOBIPY 3aMOBHWUKIB 1 iHLINX
BiANOBIAHMX 3auikaBneHnx cTopiH. KoxXHW acnekT B3aeMogii i3 3aMOBHUKOM CTaHOBUTb MOXIUBICTb
CTBOPUTU BinbLUy LiHHICTb ANS 3aMOBHMUKA. PO3yMiHHA NOTOYHMUX | ManbyTHIX NOTPeb 3aMOBHUKIB 1 iHLINX
3alikaBrneHnx CTOPiH CpuUse cTanomMy ycnixy opraHisauii.

2.3.1.3 Knroyosi suzodu

[eski MOXXNUBI KIOYOBI BUrogu:

— 30inblUEHHS LiHHOCTI ANA 3aMOBHMKA;

— 30inblUEeHHS 3a00BONTIEHOCTi 3aMOBHMKA;

— MONMIMNLWeHHS NoANbHOCTI 3aMOBHUKA;

— 36iNbLUEHHS KiNbKOCTI MOBTOPHUX Bi3HECOBMX onepauin;

— MNOKpaLlleHHs penyTauil opraHisauii;

— po3LWNpeHHHA 6a3n 3aMOBHWKIB;

— 36inbLlUEHHS AOXOAIB | PUHKOBOT YacTKN.

2.3.1.4 Moxnusi Oii

MoxnuBi Oil oxXonnooThb:

— BU3HaHHA 6e3nocepeHix i onocepeakoBaHUX 3aMOBHUKIB SIK TaKuX, LLO O4EPXYOTb LiHHICTb Bif
opraHisau,ir;

— PO3YMiHHA NOTOYHUX i MaBYTHIX NOTPeb Ta o4vikyBaHb 3aMOBHMUKIB;

— NOB’sA3yBaHHSA Linen opraHisadii 3 notpebamu Ta o4ikyBaHHAMMW 3aMOBHUKIB;

— [O0BefEeHHS 4O BigOMa BCiX B opraHizauii npo noTpebu Ta ovikyBaHHS 3aMOBHWKIB;

— MMaHyBaHHS, NPOEKTYBAHHSA, PO3POONEHHS, BUTOTOBMNEHHS, AOCTABNEHHS Ta NiATPMMAHHA Npo-
AYKUii Ta nocnyr, wob 3a40BOMNbHUTY NOTPeDOK 1 OYviKyBaHHA 3aMOBHMKA;

— BUMIpPIOBaAHHS Ta MOHITOPUHT PiBHS 3a4,0BOSIEHOCTI 3aMOBHMUKA N BUKOHAHHS BiANOBIAHUX AilA;

— BM3HAYEHHA Ta BMKOHAHHSA Ain wono notpeb i JopeyHMX ovikyBaHb BignoBigHMX 3alikaBrneHnx
CTOPIH, SIKi MOXYTb MO3HA4YNTUCHA Ha 3a0BOSIEHOCTI 3aMOBHUKA;

— aKTMBHE KepyBaHHHA CTOCYHKaMM i3 3aMOBHMKaMM O5151 JOCATHEHHS CTanoro ycmixy.

2.3.2 Jlioepcmeo

2.3.2.1 TeepdxeHHs

KepiBHUKM Ha BCiX PiBHAX YCTAHOBMIOKOTb EAHICTb NPM3HAYEHOCTI Ta HANPsIMKIiB PO3BUTKY i CTBOpIO-
I0Tb YMOBM AN1F 3afisiHHSA nepcoHarny 40 OOCATHEHHS Linen opraHisadii y cdepi SaKocCTi.

2.3.2.2 O6rpyHmyeaHHs

CTBOpEHHA €4HOCTI NPM3HAYEHOCTi, CNPSAMYBaHHSA | 3a4iFHOCTI NepcoHany Aae 3Mory opradisadii
y3rog)KyBaTu CBOI CTparterii, NoniTukn, npouecu Ta pecypcu Ans AOCArHEHHS CBOIX Uinen.

2.3.2.3 Knoyosi suzodu

[eski MOXNuBI KIOYOBi BUrOAu:

— NiABULLEHHSA pe3yribTaTUBHOCTI Ta ePeKTUBHOCTI B JOCATHEHHI Linen opraHisauii y cdepi aKocTi;

— MOKpaLlEeHHS1 KOOPAMHALIT NpoLeciB opraHisauii;
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— MONIMNLWEeHHS iHopMaLiNHOro 3B’A3Ky MiX PiBHAMM Ta PYHKLISIMU OpraHisauii;

— PO3BMHEHHS Ta NOMiNLWeHHS CNPOMOXHOCTI opraHisauii Ta ii nepcoHany oTpumyBaTtu 6axaHi
pesynbraTu.

2.3.2.4 Moxnusi 0ii

Mo>xxnuBi ol oXonnoTh:

— iHpopMyBaHHS NepcoHany opraxisadii npo ii Micito, 6ayeHHs, cTpaTerito, NOMITUKN Ta NPoLuecy;

— CTBOPEHHS Ta NiATPMMAaHHS CNiflbHUX LiHHOCTEW, CNpaBeasIMBOCTi Ta eTUYHNX MOAENEN noBe-
OiHKM Ha BCiX piBHSX opraHisauii;

— (bopMyBaHHS KynbTypu JOBIpU Ta YECHOCTI;

— 3a0X04€eHHs 00 30060B’A3aHHS LWOAO0 AKOCTI B MacwTabi BCiei opraHisauii;

— 3abe3neyeHHs Toro, Wwob KepiBHMKM Ha BCiX PIBHAX CryryBanu No3MTUBHMMUW NMpuknagaMmu ans
nepcoHany B opraHisauii;

— 3abe3neyeHHs nepcoHany HeobXigHMMK pecypcamu, HaBY4aHHAM | HaAdaHHSIM MOBHOBaXeHb, 06
OiATV Npo30opo Ta BignoBigasnsHo;

— HaguxaHH4, 3a0X04yBaHHSA Ta BU3HAHHS BHECKY nepcoHany.

2.3.3 3adissHicmb nepcoHasny

2.3.3.1 TeepdxeHHs

KoMneTeHTHUIN, NpaBOMOYHUIN Ta 3a4idHUIN NepcoHan Ha BCiX pPiBHAX B OpraHisauii — CyTTEBO BaX-
NUBUIA ONs NOKpaLLEeHHs1 CNPOMOXHOCTI OpraHisauii cTBoptoBaTU LiHHICTb.

2.3.3.2 ObrpyHmyeaHHs

LLlo6 pe3ynbTaTtMBHO Ta ePeKTUBHO KepyBaTK OpraHi3auieto, BaXKnMBO NoBa)kaTu Ta 3anyyaTu Becb
nepcoHan Ha BCix piBHAX. BuaHaHHs, NpaBoOHaAiNeHHs Ta NiABULLEHHS KOMMETEHTHOCTI cnpusie 3agia-
HOCTi nepcoHany 4o AOCATHEHHS Linen opraHisauii y cdepi SKocTi.

2.3.3.3 Kntoyosi suzodu

[eski MOXXNUBI KIOYOBI BUrogu:

— norninweHe po3yMiHHA NepcoHanoMm Linen opraHisauii y cdepi SKocTi Ta nigsuLieHa MoTmBauis
[0 X JOCATHEHHS;

— NiABULLIEHHS 3any4YeHOCTi nepcoHany Ao AisAnbHOCTI 3 NOMIMNWEHHS;

— NiABULLIEHHA 0axoBOro PO3BUTKY, iHILIaTMBHOCTI Ta KpeaTUBHOCTI nepcoHany;

— NiABULLIEHHS 3a40BONIEHOCTI NepcoHany;

— 36inbLlIEeHHsA AoBipM Ta cniBnpaui B Mexax BCiel opraHisadii;

— 36inblUeHHs yBaru 4o CRiNbHUX LiHHOCTEN | KyNbTypW B YCii opraHisauii.

2.3.3.4 Moxnusi Oii

MoxnuBi Oii oXonnowTh:

— CNiflKyBaHHS 3 NepCoHanom 3aans CrpusiHHA MOro po3yMiHHKO BaXXMBOCTI MOro BIIACHOMO BHECKY;

— CNpUSHHA chiBnpaLi B yCi opraHisauit;

— CNpUsIHHA BigBepTOMY 06roBopeHH0 Ta OOMiHIOBaAHHIO 3HAHHSMW 1 OCBIAOM;

— YNOBHOBaXXEHHHA nepcoHany Bu3HayaTu obmMmexyBarnbHi YMHHWKM B pOBOTi i 6e3 ocTpaxy GpaTu
Ha cebe iHiyiaTueuy;

— BW3HaAHHSA Ta BMHAropog)XeHHs NepcoHany 3a Moro BHeCOK, HabyTTa 3HaHb i caMOBAOCKO-
HaneHHs;

— HaJaHHSA MOXIMBOCTI caMooLiHoBaTK poboTy 3 nornaay peanisauii ocobucTux uinew;

— NpoBefeHHs 06CTEeXEHHS, WOo6 OUiHNMTK piBEHb 3a40BONEHOCTI NepcoHany, iHpopMyBaHHA Npo
NOoro pesynbTaTth i BAKOHaHHS BigMOBIAHUX AiN.

2.3.4 MpouecHul nioxid

2.3.4.1 TeepOxxeHHs

Y3rogkeHi Ta nepenbadvyBaHi pe3ynbrat gocsararoTb Ginbll pe3ynbTaTUBHO Ta €(PEKTUBHO, SIKLLO
OiFANbHICTb PO3YMIlOTb Ta HEIO KEPYIOTb 9K B3AaEMOMOB’A3aHMMM NpoLecaMin, siki YHKLiOITb SK LinicHa
cucTtema.

2.3.4.2 ObrpyHmyeaHHs

CYA cknapaeTbcs i3 B3aeMONOB’si3aHMX NPOLECIB. PO3yMiHHA TOro, SK L cMcTemMa OTpUMMYE pesyrib-
Tatu, gae 3MOry opraHisadii onTMmisyBaTn cuctemy Ta ii Qi€BiCTb.

2.3.4.3 Knrouoei suz2o0du

[eski MOXXNKMBI KNOYOBI BUrogu:



AOCTY ISO 9000:2015

— NiABULLEHHA 30aTHOCTI 30cepeayBaTh 3yCUIIs Ha KAYOBUX NpoLecax i MOXNMBOCTAX AN
MoninLeHHs;

— NOCnigoBHI Ta nepeabayyBaHi pe3ynsTat B CUCTEMI Y3rogXeHUX NpoLEeCiB;

— ONTMMIi30BaHa AieBiCTb 3aBASKM pe3ynbTaTUBHOMY KEPYBAHHIO npouecamu, epeKTMBHOMY BU-
KOPUCTaHHIO PECYPCIB i 3HMKEHHIO MiDKAYHKUiINHUX Bap’epi.;

— 3abes3neyeHa 3mora opraHisauii oopmyBaT JOBipY 3aLikaBneHUX CTOPiH B il NOCNiJOBHOCTI,
pe3ynbTaTUBHOCTI Ta €eEKTUBHOCTI.

2.3.4.4 Moxnusi Oii

Mo>xxnuBi Oil oXonnooThb:

— BM3HaYEHHS Uinen cucteMu ta npouecise, NOTPiOHMX ANSA X AOCATHEHHS;

— YCTaHOBIEHHS NOBHOBaXXeHb, 060B’sI3KIiB i NiA3BITHOCTI WOAO KEPYBaAHHS MpoLecamu;

— PO3YMIHHA MOXIMBOCTEN opraHisaLii Ta BU3Ha4yaHHSA oBbMexeHb y pecypcax nepes BMKOHaH-
HAM [in;

— BUW3HaY€eHHS B3aeMO3anexHoCTi NpoueciB i aHanisyBaHHs BMIMBY HA CUCTEMY B LiNIOMY 3MiH
B OKpemux npouecax;

— KepyBaHHS npoLuecamu Ta iX B3aeMO3B’si3kaMu K CUCTEMOIO A11si pe3ynbTaTUBHOMO Ta epekTumB-
HOro AOCArHEHHs Linen opraxisauii y cdepi akocTi;

— 3abesneyeHHa HasABHOCTI iHopMaLii, HeobXigHOT ANs YHKLUIIOBaHHS Ta NOMinwyBaHHA Npo-
LecCiB, a TaKoX ANS 34iMCHEHHA MOHITOPUHIY, aHanisyBaHHSA Ta OLiHIOBaHHS Oi€BOCTI BCIEl cucTemu;

— KepyBaHHS pu3nkamu, ki MOXyYTb BAIMHYTM Ha BUXO4M NPOLECIB | 3aranbHi pesynsratu CYA.

2.3.5 lNoninweHHs1

2.3.5.1 TeepOxeHHs

YcniwHi opraHisauii NOCTINHO 30piEHTOBaHI HA MOMIMLWEHHS.

2.3.5.2 O6rpyHmyeaHHs

MoninweHHa Baxnuee ANS opraHisauii, WwWob niaTpumyBaT! NOTOYHI PiBHI Ai€BOCTI, pearyBaTtu Ha
3MiHM B i1 BHYTPILLHIX | 30BHILUHIX YMOBaXx, a TakoX 0O CTBOPUTU HOBI MOXMMUBOCTI.

2.3.5.3 Knroyosi suzodu

[eski MOXXNKMBI KNOYOBI BUrogu:

— MONiNLWeHi NOKa3HUKN OYHKLitOBaHHS NpoLLeCy, CNIPOMOXHOCTI OpraHisauii Ta nigBuLEeHHSA 3a40-
BOJIEHOCTi 3aMOBHWUKA,;

— nigBuLLEHa 30CepeXEHICTb Ha OOCMIAXKYBaHHI Ta BU3HAYEHHI JOKOPIHHUX MPUYMH 3a nogarsb-
LLIOrO BMKOHaHHS 3anobixXKHUX | KOpUryBanbHUX Ain;

— nigBuULEeHa 30aTHICTb NPOrHO3yBaTW BHYTPILLHI Ta 30BHILLHI PU3MKN 1 MOXITMBOCTI, @ TakoX pe-
aryBaTu Ha HuX;

— NigBuLLIEHE BpaxyBaHHSA SIK MOCTYMNOBOrO, Tak N NPOPMBHOMO NOSIMNLIEHHS;

— 30inblUeHe BUKOPUCTaAHHSA HabyTuxX 3HaHb ANS NONIMNWeHHS;

— NigBULLIEHE NparHeHHs 4o iHHOBAUIN.

2.3.5.4 Moxnusi Oii

Mo>xxnuBi Aii oXonnoTh:

— CMPUSIHHSA BCTAHOBIIEHHIO LiNeR Woa0 NoninwWeHHs Ha BCiX PiBHAX opraHisauii;

— TEOpEeTUYHE Ta NPaKTUYHE HaBYaHHSA NepcoHarny Ha BCiX PiBHSIX CTOCOBHO TOro, SIk 3aCTOCOBYBaTU
0a30Bi IHCTPYMEHTM Ta METOAOMNOTIT ANA AOCATHEHHS Linen woao nomninweHHs;

— 3abe3neyeHHs KOMNETEHTHOCTI NepcoHany Ansa yCnilHOro NpocyBaHHs Ta 3aBepLUEHHS NPOEKTiB
040 NONiMnweHHs;

— po3pobneHHs Ta BNpOBaAXEHHSA NPOLECIB ANA peani3aulii NpoeKkTiB WoAo NoninweHHd B yCin
opraHisauir;

— BiQCTEXYyBaHHS, aHanidyBaHHs Ta NpoOBeAEeHHS ayauTy NnaHyBaHHS, 3anpoBaAXXeHHS, 3aBepLUEH-
HS Ta pe3ynbTaTiB NPOEKTIB LWOAO0 NOMIMNWeHHSs;

— iHTerpoBaHe po3rnsagaHHsa nosinweHb y po3pobneHHi HoBux abo MmoandikoBaHUX NpoAayKuii Ta
NOCINyr, a TakoX NpoLeCiB;

— BW3HAHHSA Ta BUHAropoO>KEHHS 3a MOMiMWeHHS.
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2.3.6 Mputinamms piweHb Ha nidcmaei ghakmuyHuUx daHUXx

2.3.6.1 TeepdxxkeHHsi

PiweHHs, 6a3oBaHi Ha aHani3yBaHHI N OLiHIOBaHHI faHux Ta iHopmauii, 3 GinNbLLIOK NMOBIPHICTIO
YMOXITMBIIOOTb BaxkaHi pe3ynbraTtu.

2.3.6.2 O6rpyHmyeaHHs

MpUIHATTA pilleHb MoXe ByTU CKnagHUM MpoLecoM i ue 3aBxau nepeabavae gesky HeBU3Ha4Ye-
HiCTb. YacTo ue oxonne Yymmarno BUAIB i [)Kepen BXigHUX OaHUX, a TAaKoX iX iHTeprnpeTauito, sika Moxe
OyTn cy6’ekTuBHOW. BaxxnnBo po3ymiTv NPUUYMHHO-HACNIAKOBI 3B’A3KM Ta MOXNUBI HenepeabayeHi Ha-
cnigkn. AHanisyBaHHs pbakTiB, AOKas3iB i AaHUX 3yMOBIOE Binblly 00’ €KTUBHICTb | BNEBHEHICTb Yy MpUiA-
HATTI pilLeHb.

2.3.6.3 Knroyosi suzodu

[esaki MOXnKMBI KMOYOBI BUroau:

— MOMIMLWEHi Npouecn NPUNHATTS pilleHb;

— roninweHe OLUiHIBaHHA MOKa3HWKIB (OYHKLUIIOBAHHA npouecy Ta NigBULWEHHSA 30aTHOCTI 4ocA-
ratu uini;

— noninweHa onepauinHa pe3ynbTaTUBHICTb Ta ePEKTUBHICTb;

— 30inblieHa 3aaTHICTb aHanisyBaTtu, OCNoOpOBaTh Ta 3MiHIOBATW NOMMAAN 1 PiLLEHHS;

— 36inblUeHa 34aTHICTb 4EMOHCTPYBATU pe3ynbTaTUBHICTb MUHYNUX PilLEHb.

2.3.6.4 Moxnusi Oii

MoxxnuBi Oii oxonmnowThb:

— BU3HAYEHHS, BUMIPIOBAHHSA Ta 34iINCHIOBAHHS MOHITOPUHIY KITOYOBUX NOKa3HUKIB AS1s1 4EMOHCT-
pyBaHHSA OiEBOCTI opraHisauii;

— 3abe3nevyeHHss 4OCTYMNHOCTI 40 BCiX HEOOXiAHUX AaHUX Bi4MNOBIAHOIO NepcoHany;

— 3abe3neveHHs, Wob aaHi Ta iHdopmauia 6ynm 4OCTaTHbO TOYHUMU, HASIMHUMUK Ta 3aXULLLEHUMU;

— aHanisyBaHHS Ta OUiHIOBaHHS AaHuWX Ta iHopmaLii 3 BUKOPUCTAaHHAM NpuaaTHUX MeToaiB;

— 3abe3neyeHHst KOMMNETEHTHOCTI NepcoHany, Wwob aHanidyBaTu 1 ouiHOBaATK 4aHi, 3a noTpebu;

— MPUAHATTA pilleHb Ta BUKOHAHHA Ail Ha OCHOBI (PaKTUYHUX AAHUX | BUBAXEHO 3 ypaxyBaHHAM

2.3.7 KepyeaHHs1 e3aeM0O8iOHOCUHamMu

2.3.7.1 TeepOxeHHSs

[ns [ocArHeHHs1 cTanoro ycnixy opraHisadii KepytoTb CBOIMY B3aEMOBiIQHOCUHAMK 3 BigMoBigHUMU
3auikaBneHMMM CTopoHaMu, Hanpuknag, 3 nocradanbHUKamMu.

2.3.7.2 Ob6rpyHmyeaHHs

BignosigHi 3auikaBneHi CTOPOHN BMfMBaKOThL Ha AieBiCTb opraHidauii. Ctanoro ycnixy 3 6inbLiow
MMOBIPHICTIO AOCAraloTh, AKLLO OpraHisauis Kepye B3aeMOBiAHOCMHaAMM 3i BCiMa CBOIMU 3aLjikaBneHUMM
CTOpOHamMu, Wob ONTMMI3yBaTK IXHIi BNIIMB Ha CBOK AieBicTb. KepyBaHHA B3aeMOBIAHOCMHAMU 3 Mepe-
»KaMu CBOIX MOCTayanbHUKIB | NAapTHEPIB HAA3BMYaANHO BaXiunBe.

2.3.7.3 Knroyosi suzodu

[eski MOXXNUBI KIOYOBi BUrogu:

— nigBuLeHa AiesicTb opraHisadii Ta 11 BiANoBigHMX 3auikaBrieHUX CTOPiH 3aBAsKM BpaxyBaHHIO
MOXITMBOCTEN i OOMEXEHb, NOB'A3aHMX 3 KOXKHOK 3aLiKaBEeHO CTOPOHOLD;

— CcnifibHe PO3yMiHHA Uinen i LiHHOCTEeN 3alikaBneHUMN CTOpoHaMu;

— 306inblUeHa CIPOMOXHICTb CTBOPHOBATM LiHHICTb ANs 3auikaBneHMX CTOPiH 3aBAsKM CMiflbHOMY
KOPUCTYBAHHIO pecypcamMm Ta 3HAHHAMU, a TaKOX KePYBaHHIO pM3MKaMu, NOB’siI3aHUMU 3 SKICTHO;

— HamnexHo-KepOBaHW NMaHUKr NocTadaHHsA, akui 3abesnedye ctabinbHM NOTIK NPOAYKLUIT Ta
nocnyr.

2.3.7.4 Moxnusi Oii

MoxnuBi Oii oxonnooThb:

— BU3HAYeHHA BigMOBIAHMX 3auikaBneHUX CTOpPiH (Hanpuknag, nocrtavanbHUKIB, NapTHepiB, 3a-
MOBHWKIB, iHBECTOPIB, NpauiBHUKIB abo cycninbCcTBa B LINOMY) i IXHiX 3B’A3KiB 3 opraHisauieto;

— BM3HAYEHHA Ta BCTAHOBIIEHHSA MPIOPUTETHOCTI B3AEMOBIAHOCUH i3 3aLikaBNeHMMMU CTOPOHaMM,
LLO HUMKM NOTPIGHO KepyBaTy;

— YCTaHOBIIEHHSA B3aEMOBIAHOCHKH, siki 30anaHCoOBYOTb BUFOAN KOPOTKOCTPOKOBOIO Ta LOBrOCTPO-
KOBOrO xapakTepy;
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— 30upaHHsa iHdopmauii Ta 0OMiHIOBaHHA HEH N eKCnepTHUM AOCBIAOM i pecypcamu 3 BignoBia-
HMMW 3aLikaBNeHMMN CTOPOHAMMU;

— BUMIpIOBaHHS NOKA3HUKIB AisiNbHOCTI Ta 3abe3nevyeHHs Woa0 HUX 3BOPOTHOIO 3B’A3KY i3 3auikaB-
NeHMMKN CTopoHaMmu, 3a NoTpebu, Wwob cnpuaTK iHiLiaTMBamM 3 NOMINWYBaHHS;

— 3anpoBafXyBaHHSA CNiflbHOI QiSNbHOCTI WOA0 PO3BUHEHHS Ta MOMIMNLWYBaHHS 3 NocTavyanbHUKamu,
napTHepamu Ta iHWMMKX 3aLiKaBleHUMN CTOPOHaMU;

— 3a0X04YyBaHHS Ta BM3HABaHHS MOMIMWEHHA Ta AOCATHEHHS NOCTavarbHUKIB | napTHepIB.

2.4 Po3po6neHHA CYA 3 BUKOPUCTAHHAM OCHOBOMOJIOXHUX MOHATbL i NPUHLUMNIB

2.4.1 Modenb CY5l

2.4.1.1 3azanbHi NONOXeHHS

OpraHizauii matoTb 6araTo cninbHOro 3 NOAbMU SIK XUBI Ta 30aTHI 40 HABYaHHSA coLlialbHi OpraHiamu.
| Ti M iHWI Nerko NPUCTOCOBHI Ta ckNagarTbCs i3 B3AaEMOAIMHNX cucTeM, npouecis i gin. LW o6 npuctocy-
BaTMCA 00 iIXHbOrO MiHMMBOro CepeaoBMLLa, KOXXHa NoTpedye 3gaTHOCTI 3miHoBaTUcA. OpraHisadii yacto
BOAKOTbCA 40 iHHOBaUiN, Wo6 gocartm npopmBHMX noninweHs. Mogens CYA opraHisauii Bu3Hae, Wo He
BCi cMCTeMMU, Npouecu Ta Aii MOXHa Hanepen BM3Ha4YUTU; TOMy NOTPIOHO, Wwo6 BOoHa Gyna rHy4ykor Ta
nerko NPUCTOCOBHO B CKNAaAHOMY CepeaoBULLI opraHisadii.

2.4.1.2 Cucmema

OpraHisauii nparHyTb 3p03yMiTK BHYTPILLHE i 30BHILLHE cepenoBuLle, Wwob igeHTndikysatm notpebu
Ta OYiKyBaHHSA BiANOBIOHMX 3auikaBrneHMx CTOpiH. Lo iHhopmaLito BUKOPMCTOBYIOTh Mif Yac po3po0nsaHHA
CYA onsa pocarHeHHs cTanoro yHKUitoBaHHS opraHisauii. Buxogn ogHoro npouecy MoxyTb 6yTu BXo-
JaMu iHLMX NPOLLECIB | € B3AaEMOMNOB’A3aHi B 3aranbHy Mepexy. KoxHa opranisauia Ta ii CYA yHikanbHi,
X04a 4acTo 30a€TbCS, WO BOHM CKNagalTbes 3 NOAiOHNX NpoLeciB.

2.4.1.3 lNpouecu

OpraHizauia mae npouecu, siki Moxxe 6yTu BU3HaA4YeHO, BUMIpSHO Ta noninweHo. Lli npouecun B3ae-
MOLIIOTb, W06 AaBaTu pe3ynsTath, Y3roMXKeHi 3 LinaMu opraHisadii Ta nepetnHarTb i QYHKUINHI MexXi.
[esiki npouecn MoXyTb BYTU KPUTUYHO BaXNuBi, TOAI SK iHWi — Hi. MMpouecn maoTb B3aEMOMNOB’A3aHi
po6OTK 3 BXOA4AMM AN NEPETBOPIOBAHHS iX HA BUXOAMW.

2.4.1.4 [lisnbHicmb

Jlroam cniBnpauoTb y Mexax npouecy, Wwob 34iicHI0BaTK CBOK NOBCAKAEHHY poboTy. deski Buan
pobiT ycTaHOBMEHI Ta 3anexaTb Bif PO3yMiHHS Uinen opraHisadii, Togi SK iHWi Taknmu He €, i iXHin xa-
paKkTep i BAKOHAHHS — peakLisi Ha 30BHiILLHI BNIMBW.

2.4.2 Po3pobneHHss CYS

CYA — ue gnHamivyHa cuctema, sika eBoSoLIoOHYE B Yaci Yepe3 nepiogm noninweHH4. KoxHa opra-
Hi3auia npoBaguTb OiANbHICTb 3 YNpaBniHHA SKICTO, OilinHO cnnaHoBaHy yum Hi. Llen ctaHgapTt nogae
HaCTaHOBM LWOAO TOro, sIK po3pobnaTh odiuinHy cuctemy, Wob kepyBaTu Uieto AisnbHicTio. HeobxigHo
BU3HauUNTK Ti BUAKM pooBiT, SIKi BXXe € B OpraHisaldii, Ta iXH0 NpMaaTHICTb 3 NOrMsaay cepefoBullia opraHisa-
uii. Micnga yboro uen ctaHgapt pasom 3 ISO 9001 ta ISO 9004 moXHa BMKOPUCTOBYBATW AN CAPUSHHS
opraHisauii B po3pobneHHi uinicHoi CYA.

OdpiuiriHa CYS cTaHOBUTb CTPYKTYPHY OCHOBY AfS MiaHyBaHHSA, OTPMMaHHSA, MOHITOPUHIY Ta no-
NinNweHHs NOKasHUKIB AiANbHOCTI 3 ynpaBriHHA daKicTio. He Tpeba, wob CYA 6yna HagTo cknagHoto,
BOHa Mae€ nuile ToYHO Bigobpaxkatn notpebu opraHisauii. OCHOBOMOMNOXHI MOHATTS Ta NPUHLUMNKW, NOAaHI
B LUbOMY CTaHAapTi, MOXYTb OYTW LiiIHHOK HACTAaHOBO NiA Yac po3pobnsHHa CYA.

MnaHyBaHHa CYA — ue He ogHopasoBa nogis, ckopiwe ue 6e3nepepBHun npouec. NnaHu po3su-
BalOTbCA Y Mipy TOro, sik opraHisaLia HabyBae 3HaHb, @ 06CTaBUHN 3MIHIOKOTLCA. Y NraHi BpaxoByoTb YCi
BMOW OiSNIbHOCTI opraHisadii y cgepi SKoCTi Ta 3abe3nevytoTb YNEeBHEHICTb Y TOMY, WO B HbOMY OXOMIEHO
BCi HacTaHOBM Lboro ctaHgapty Ta Bumorn ISO 9001. NnaH BUKOHYOTL MICNsA yXBaneHHs.

[ns opraHisauii BaxxnMBo perynsapHo 34iMCHIOBAT MOHITOPUWHT i OLLIHIOBATK SIK BUKOHAHHSA MnaHy, Tak
n piesictb CYS. PeTenbHO npogymMaHi NOKa3HWKM NOMEryTb MOHITOPUHE Ta OLiHIOBaHHS AisiNbHOCTI.

lMpoBeneHHs ayauTy — Le 3acib ouiHoBaHHA pesynbratuBHOCTi CYA, wob ineHTudikyBaTn pusnkn
Ta BU3HAYUTM JOTpMMaHHS BuMor. o6 ayautn 6ynn pesynstatuBHMMK, Tpeba 3ibpaTu maTepianbHi Ta
HemaTepianbHi goKa3n. 3a pe3ynbratamu aHanidyBaHHs 3ibpaHux AokasiB BUKOHYOTb Aii WOA0 Kopu-
ryBaHHs Ta noninweHHs. HabyTi 3HaHHS MaloTb BECTU A0 iHHOBALUIN, niginmatoum giesicte CYA Ha BuLLi
PiBHi.
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2.4.3 CmaHdapmu CY5l, iHwi cucmemu ynpaesiHHs1 ma moodesii dockoHasnocmi

Migxoan po CYA, onncaHi B ctaHgapTax, ski po3pobnsie ISO/TC 176, B iHWKX cTaHgapTax Wono
CUCTEM YNpaBJiHHSA, @ TaKoX Y MoAeNnsax AOCKOHANOCTI opraHi3auii 6a3ytoTbcsl Ha CNinbHUX NPUHLUNAX.
Yci BOHWM gatTb 3MOry opraHisadii ineHTuikyBaTn pusmMkm Ta MOXIIMBOCTI, @ TaKOX OXOMMTh HacTa-
HOBW LLIOAO MOMIMNWeHHS. Y cy4aCHOMY KOHTEKCTi YMMano nuTaHb, Taknx 9K iHHOBaUiT, eTuka, AoBipa Ta
penyTaLisi, MOXHa BBakaTu 3a napameTpu B mexax CYA. CtaHgapTu, NoB’A3aHi 3 ynpaBniHHAM SKiCTHO
(Hanpuknag, ISO 9001), ekonoriyHnm ynpasniHHAM (Hanpuknag, 1SO 14001) Ta eHepreTM4HUM ynpasniH-
HaM (Hanpuknag, 1ISO 50001), a TakoxX iHLWi cTaHAApTY yNpasniHHS Ta MoAeni JOCKOHaNoCTi opraHisadin
po3rnsaatoTb Ui NMTaHHS.

CtaHpgapTtu Ha CYA, aki po3pobnse ISO/TC 176, 3abea3neyvyoTb KOMMNIIEKC BUMOT i HACTAHOB LLOAO
CYA. ISO 9001 yctaHoBntoe Bumorn go CYA. 1ISO 9004 cnyrye HacTaHOBOHO LLOAO LUMPOKOro AianasoHy
uinen CYA 3agna OOCArHeHHs1 cTanoro ycnixy Tta noninweHoi gieBocTi. HactaHoBM Woao cknagoBux
CYA nogaHo B ISO 10001, ISO 10002, 1ISO 10003, ISO 10004, 1ISO 10008, ISO 10012 ta ISO 19011.
HacTtaHoBWM LWOAO TEXHIYHUX acnekTiB Ha nigTpumaHHa CYA nogaHo B ISO 10005, ISO 10006, 1ISO 10007,
ISO 10014, ISO 10015, ISO 10018 ta ISO 10019. TexHi4Hi 3BiTM Ha niaTpumaHHa CYHA HaBegeHo
B ISO/TR 10013 ta ISO/TR 10017. Bumoru no CYA nogaHo TakoxX y cTaHAapTax Ans oKpemux ranysen,
Hanpuknag, y ISO/TS 16949.

Pi3HOMaHITHI YacTMHM cuctemmn ynpasniHHs opraHisauii, 3okpema ii CYA, moxe 6yTu 3iHTerpoBaHo
B €EAUHY CMCTEMY ynpaBriHHSA. [JJoCArHeHHs Uini, BAKOPUCTaHHA NPOLECIB i pecypciB, NOB’si3aHi 3 AKiCTHo,
PO3BMHEHHAM, hiHAHCYBaHHAM, NPUBYTKOBICTIO, CEPEAOBMLLEM, OXOPOHOK 340pOB’A Ta 6e3nekoto npadi,
eHeprieto, 6e3neKkolo Ta iHWKMMK acnekTamu opraHisadii, MOXyTb OyTW pe3ynbTaTUBHILLI Ta eEKTUBHILLI,
akwo CYA siHTerpoBaHo 3 iHWKUMK cucteMamm ynpaeniHHs. OpraHisadis Moxe npoBaguTy KOMMNIEKCHUN
ayauT CBOEI CMCTEMU ynpaeniHHA Ha BUMOrn 6aratbox ctaHgapTiB, 3okpema ISO 9001, ISO 14001,
ISO/IEC 27001 Ta ISO 50001.

Mpumitka. KoprcHi HacTaHoBU MoxHa 3HawTu B nocibHuky ISO «The integrated use of management system standards» (Komn-
NeKCHe 3aCTOCYBaHHA CTaHAapTiB Ha CUCTEMU yNpaBriHHSA).

3 TEPMIHUA TA BUSHAYEHHSA NOHATD

3.1 TepmiHM CTOCOBHO OCOOM 4YM NnepcoHany

3.1.1 HanBuwWwe KepiBHULUTBO (top management)

Ocoba 4m rpyna ocib, aka cnpsAMOBYE Ta KOHTPOSIOE AiANbHICTb opraHisadii (3.2.1) Ha HanBuLLOMY
PiBHi.

Mpumitka 1. HarBuwe kepiBHMLTBO Mae NpaBo HagaBaTy NOBHOBaXeEHHA Ta 3abeaneyyBaT pecypcu B Mexax oprasisaldlii.

Mpumitka 2. Akwo cdepa 3acTocyBaHHA cucTeMu ynpaeniHHs (3.5.3) oxonmoe TinbkM YacTUHy opraHisauii, To 40 HaWBULLOro
KepiBHULTBA BifHOCATb TUX, XTO CNPSIMOBYE Ta KOHTPOJTIOE LII0 YacTUHY opraHisauii.

Mpumitka 3. Lle oguH i3 3aranbHUX TEPMIHIB i OCHOBHUX BU3Ha4YeHb MOHATTSA Ansa ctaHaapTie ISO Ha cuctemu ynpasniHHS, Ha-
BeaeHux y goaaTtky SL koHconigoBaHoro gonoBHeHHs 1ISO po ampektus ISO/IEC, yacTuHa 1

3.1.2 KOHCYNbTaHT 3 NUTaHb CUCTEM YynpaBfiHHA AKicTIo (quality management system consultant)

Ocoba, ska gonomarae opraHisadii (3.2.1) 3anpoBaanTy cUcCTeMy ynpasniHHA skicTio (3.4.3), Aaroum
nopaan uun indopmadito (3.8.2).

MpumiTtka 1. KOHCynNbTaHT 3 NMTaHb CUCTEM YNpPaBriHHA AKICTIO MOXe TakoX gornomaraTtu 3anpoBagxyBaTh YacTUHWU CUCTeMU
ynpaBniHHA skicTio (3.5.4).

Mpumitka 2. Y ISO 10019:2005 nogaHo HaCTaHOBM LLOAO TOTO, SIK PO3Pi3HUTN KOMMETEHTHOrO Ta HEKOMMETEHTHOIO KOHCYNbTaHTa
3 NMTaHb CUCTEM YNpPaBiHHS SKICTHO

(1SO 10019:2005, 3.2, 3miHeHO)

3.1.3 [3any4aHHA] [3anyyeHicTb] (involvement)

[Mpouec] [Hacnigok npouecy] y4acTi B AisnbHOCTI, Nogil un cutyauii

3.1.4 [3apiaHHA] [3apiaHicTb] (engagement)

[BanyyeHHsa] [Sany4yeHicTb] (3.1.3) OO AiSNbHOCTI Ta BHECOK Y AiANbHICTb AN1s1 AOCATHEHHS CNiNbHUX
uinen (3.7.1.)

3.1.5 opraH cToCcOBHO KOHdirypauii; paga 3 nutaHb KOHTPOJO KOHdirypauii; posnopaguumn
opraH (configuration authority, configuration control board, dispositioning authority)

Ocoba yun rpyna ocib, HagineHa BignoBiganbHICTIO Ta MOBHOBAaXXEHHAM NPUAMATU PilLEHHS CTOCOBHO

KoHdirypauii (3.10.6).
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Mpumitka. B opraHi ctocoBHO kOHIrypauii matoTe 6yTn npeacTaBneHi AopevHi 3auikasneHi cmopoHu (3.2.3), BHYTPIWHI 4n
30BHILLHI CTOCOBHO opraHisadii (3.2.1)

(1ISO 10007:2003, 3.8, 3miHeHO)

3.1.6 po3B’sAA3yBa4 cnopiB (3a40BONEHICTb 3aMOBHUKIB) (dispute resolver) <customer satisfaction>
Okpema ocoba, saKy npoBangep npouecy po3s’a3aHHA cnopis (3.2.7) npusHayae, wob cnpuaTu
CTOpOHaMm Yy po3B’s3aHHi cnopy (3.9.6).

lpuknad
Ocoba 3-nMoMmix WTaTHOro nepcoHany, BOJIOHTEP, 0coba 3-MOMiXX NepcoHany, Wo npaute 3a

KOHTpakToMm (3.4.7)
(ISO 10003:2007, 3.7, 3MiHEHO)

3.2 TepmiHM CTOCOBHO opraHisauii
3.2.1 opraHizsauis (organization)
Ocoba um rpyna ntogen, gki MmatoTb CBOT BNacHi (PyHKLUIT 3 BiANOBIAAMNbHICTIO, MOBHOBaXXEHHAMM Ta

B3aeMOBigHOCMHaMK, Wob6 gocarati cBoix uinen (3.7.1).

Mpumitka 1. MNoHATTS opeaHi3ayis oXonnie, ane He 0OMeXyeTbCS, iHAUBIAyanbHOro TOProBLs, KOMMNaHilo, Koprnopadito, dipmy,
nigNnpuemMcTBO, OpraH Bragu, ToBapucTBo, acouiauito (3.2.8), 4oOpoYMHHY opraHisauilo Yn ycTaHoBy, abo YacTuHy um ix kombiHauito,
06’efiHaHi Ym Hi, AepKaBHi Yn NpuBaTHI.

MpumiTtka 2. Lle oguH i3 3aranbHuUX TEPMIHIB i OCHOBHUX BU3HAYeHb NOHATTA Ana ctaHgapTie ISO Ha cuctemun ynpasniHHS, HaBe-
neHux y popatky SL koHconigoBaHoro gonoBHeHHst ISO o aupekTtuns ISO/IEC, YacTuHa 1. MNepBicHe BU3HaYeHHs Byno 3aMiHEHO 3amiHO
npumiTkn 1

3.2.2 cepepoBuLe opraHisauii (context of the organization)

CyKyMHICTb BHYTPILUHIX | 30BHILLIHIX YAHHUWKIB, AKi MOXYTb MaTu BNAMB Ha Nigxia opraxisadii (3.2.1)
A0 PO3pobBreHHd Ta AOCArHEHHS cBOiX uinen (3.7.1).

MpumiTtka 1. Llini opraniszauii MoxyTb 6yTn nos’a3aHi 3 ii npoaykuieto (3.7.6) Ta nocnyramu (3.7.7), iHBECTULISAMU Ta CTaBMNEHHAM
[0 CBOiX 3aLikaBneHnx cTopiH (3.2.3).

Mpumitka 2. MNoHATTA cepedosuuje opaaHizayii OfHaKOBO 3aCTOCOBHE 5K 0 HEKOMEPLiIIHMX OpraHisaLii Yn AepXaBHUX OpraHi-
3auin cdepm nocnyr, Tak i 4o TUX, SKi NparHyTb OTPUMyBaTN NPUBYTOK.

Mpumitka 3. B aHrniicekin MOBI Lie MOHATTS YacTo 03HaYalThb iHLWMMU TepMiHaMu, TaknMmu sik «business environment» (6isHec-
cepepnoBuLLe), «organizational environment» (opraHisauiniHe cepepoBuLle) 4m «ecosystem of an organization» (ekocuctema opraHisadii).

Mpumitka 4. PosymiHHA iHdpacTpykTypu (3.5.2) Moxe gonomaraTtu y BU3Ha4YaHHi cepefoBuLla opraHisaii

3.2.3 3auikaBneHa cTopoHa; npuyeTHa CTopoHa (interested party, stakeholder)

Ocoba 4n opraHisadis (3.2.1), ska MOXe BMANHYTK Ha PILLEHHS YM JiSNbHICTb, NiggaHa BNMBY, YK
cnpurmae cebe Takoto, WO nigaaHa BNAuBY piweHb abo AisinbHOCTI.

lpuknadu
3amoBHUKK (3.2.4), BNacHUKK, NnepcoHarn opraHisauii, noctavyanbHukn (3.2.5), 6aHkipu, pery-
NATOPHI opraHu, Cninku, NapTHEPU YU CYCMiNbCTBO, L& MOXYTb OYTU TAKOX KOHKYPEHTU 4in
OMO3ULiNHI TPYNN TUCKY.

Mpumitka. Lle oguH i3 3aranbHUX TEPMIHIB i OCHOBHUX BU3HA4YeHb NOHATTA ANns cTaHgapTiB ISO Ha cuctemn ynpasniHHSA, Ha-
BeAeHux y gogatky SL koHconigoBaHoro gonosHeHHs 1ISO go gupektus ISO/IEC, yacTtuHa 1. MNepBicHe BU3HayYeHHst 6yno 3amiHeHO Ao-
OaHHAM npuknany

3.2.4 3amoBHMUK (customer)

Ocoba 4n opraHisauiga (3.2.1), ska MOxe oTpMmaTK Yn oTpuUMye Opoaykuito (3.7.6) 4y nocnyry
(3.7.7), npusHayeHy ans uiei ocodbn 4n opratisadii, abo aky notpebye ua ocoba 4m opraHizauis.

lpuknadu

CnoxunBau, KIieHT, KiHLEBUA KOPUCTYBaY, po3npibHunn Toproeelb, ogep>KyBay NpoayKLil Y no-
cnyru Big BHYTpiWHbOro npouecy (3.4.1), Burogooaepxxysay (6eHediuiap) i nokyneub.

Mpumitka. CTOCOBHO OpraHisauii 3aMOBHUK MOXe OyTu BHYTPILLIHIM ab0 30BHILLHIM

3.2.5 nocTayanbHukK; npoBangep (supplier, provider)

Opranizauiga (3.2.1), 9ka nocTtavae npoaykuito (3.7.6) un nocnyry (3.7.7)

lMpuknadu

Bupo6Huk, anctpmb’totop, po3apibHMin npogaBeLlb abo areHT 3 NpodaKy NpoAyKUil Y Nocnyru.

Mpumitka 1. CTOCOBHO opraHisadii noctavyanbHUK Moxe OyTy BHYTpPILWHIM abo 30BHILLIHIM.

MpumiTka 2. Y KOHTPaKTHIN cuTyalii nocTayanbHMKa 4acTo Ha3MBaTb «MiaPAAHUK»

3.2.6 30BHIiWHIN NnocTayanbHUK; 30BHIiWHIM npoBanaep (external supplier; external provider)

[MocTayanbHuk (3.2.5), KM He € YacTMHO opraHisadii (3.2.1).
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lNpuknadu
Bupo6GHuK, guctpmnb’'ioTop, po3npidbHui npogaeeub abo areHT 3 npogaxky npoaykuii (3.7.6) uu

nocnyrm (3.7.7)
3.2.7 npoBangep npouecy po3B’a3aHHsA cnopiB (DRP-provider; dispute resolution process
provider)
Ocoba 4n opranisauis (3.2.1), sika 3abe3nevye Ta 3gincHoe npouec (3.4.1) 30BHIWHbLOrO PO3B’a-
3aHHA cnopis (3.9.6).

Mpumitka 1. 3a3Bmyan npoBangep nNpoLecy po3B’sa3aHHs CnopiB — ue opuauyHa ocoba, He NOB’si3aHa 3 opraHisauieto, Yn npu-
BaTHa ocoba, a Takox ckapHuK. Came Le nigKpecntoe Taki 03HaKK, K HE3aNeXHICTb | YECHICTb. |[HKOMM B MeXax opraHisauii 3acCHOBYOTb
oKpemui nigpo3ain, wob posrnagaty HeBupileHi ckaprm (3.9.3).

Mpumitka 2. MpoBangep npoLecy po3B’si3aHHs CMOPIB yKknaaae 3i cTopoHamMu KOHTpakT (3.4.7) Ha 3abe3neyeHHs po3B’A3aHHS
cnopy Ta BignoBigae 3a noro giesicTb (3.7.8). MNpoBanaep npouecy po3B’sidaHHs crnopiB 3abeaneyye yyacTb po3s’ssysadie criopis (3.1.6).
[MpoBangep npouecy po3B’si3aHHSA CMOPIB TaKoX 3anyyae JOMOMIKHUIA, BUKOHABYMUIA Ta iHWWIA ynpaBniHCbKWIA WTaTHWUIA nepcoHan, wob
3abe3neunTun cpiHaHCOBI pecypcu, KaHLTOBapu, AONOMOrY y CKnagaHHi nnaHis-rpadikiB, HaBY4aHHS, NPUMILLEHHS ANS 3acifaHb, HarnsagoBi
Ta nopibHi dyHKLUii.

MpumiTtka 3. MNpoBangepamu npoLecy po3s’si3aHHs CNopiB MOXYTb ByTu cy6’ekTy pisHOi opraHizauinHo-npaBoBoi hopMu, 30Kkpema
HekoMepUilHi, koMepULiHi Ta AepxaBHi. Acouiauis (3.2.8) Takox Moxe 6yTu npoBaigepomM NpoLecy po3B’si3aHHs CropPiB.

Mpumitka 4. Y ISO 10003:2007 3amicTb TepmiHa «npoBangep NpoLecy po3B’si3aHHS CMOPiB» BUKOPUCTOBYHOTb TEPMiH «Mpo-
Bangep»

(ISO 10003:2007, 3.9, 3mMiHeHO)

3.2.8 acouiauifa (3agoBoneHicTb 3aMOBHUKIB) (association) <customer satisfaction>
OpraHizauia (3.2.1), YneHamm sikoi € opraHisauii Ys ocobu
(ISO 10003:2007, 3.1)

3.2.9 meTponoriyHa cnyx6a (metrological function)

DyHKUIMHWMIA Nigpo3ain, Wwo BignoBigae agMiHiCTpaTMBHO Ta TEXHIYHO 3a BM3HAYEeHHS Ta 3anpoBa-
[XEHHS CUCTeMU KepyBaHHA BUMiptoBaHHAM (3.5.7)

(1ISO 10012:2003, 3.6, 3MiHEHO).

3.3 TepmiHN CTOCOBHO AiANBHOCTI

3.3.1 noninwyBaHHsA (improvement)

[ia wopo nigsmwyBaHHA aieBocTi (3.7.8).

Mpumitka. Jis moxe 6yT NOBTOPIOBAHOK YN OANHUYHOKO

3.3.2 nocTiHe noninwyBaHHA (continual improvement)
lMoBTOplOBaHa Aisa Woao niaBuLLyBaHHA gieBocTi (3.7.8).

MpumiTtka 1. [pouec (3.4.1) yctaHoBneHHs uinen (3.7.1) i nowyky moxnueocTen noninwysaHHs (3.3.1) — Le nocTiiHuiA npouec,
y SIKOMY BMKOPUCTOBYIOTb AaHi ayaunty (3.13.9) i BucHoBku ayauty (3.13.10), aHanisyBaHHsA gaHux (3.8.1), aHanizyBaHHs (3.11.2) cTocoBHO
ynpaeniHHa (3.3.3) yum iHWi 3acobu i Skuii 3BUYaiHO 3yMOBINOE KopUryBanbHy Aito (3.12.2) yn 3anobixHy gito (3.12.1).

MpumiTtka 2. Lle ogunH i3 3aranbHyX TEPMIHIB i OCHOBHUX BU3HAYeHb NOHATTA Ana ctaHgapTie ISO Ha cuctemu ynpaeniHHA, HaBe-
AeHnx y gogatky SL koHconigoBaHoro gonosHeHHs ISO go aupektus ISO/IEC, yacTtuHa 1. MNepBicHe BU3HAYEHHSA MOHATTA Byno 3amMiHeHo
OOAaHHAM NPUMITKM 1

3.3.3 ynpaBniHHs; KepyBaHHA (management)

CKoopauHOBaHI Aii Woao cnpAMOBYBaHHA Ta KOHTPOSIOBaHHA AiANbHOCTI opraHisadii (3.2.1).

Mpumitka 1. YnpaBniHHs/kepyBaHHA MOXxe oxonmntoBaT popmyBaHHS nonituk (3.5.8) i BctaHoBNeHHs winen (3.7.1) Ta npouecu
(3.4.1), wWob gocaraTu UMX Uinewn.

Mpumitka 2. Cnoso «management» AeKONU CTOCyeTbCA Nntoaer, To6To ocobu Yn rpynu ocib, sika Mae NOBHOBAXXEHHS CMPSIMOBY-
BaTM Ta KOHTPOMIOBATM JisNbHICTbL OpraHidauii Ta Bignosigae 3a ue. AKWO CNoBo «management» BUKOPUCTOBYIOTb Y LibOMY PO3YMiHHi,
noro Tpeba 3aBxaM BXMBATK 3 NEBHOK (DOPMOIO BU3HAYHUKA, OO YHUKHYTU NAYTAaHUHK 3 MOHATTAM «managementy, Lo NOro BU3HaAYEHO
BULLE AK CYKYMHICTb Ai. Hanpuknag, «management shall...» (ynpaBniHHsi TOBUHHE...) HeQONyCTUMO, ToAi, 9K «top management (3.1.1)
shall...» (HanBuLLe KepPiBHULTBO MOBUHHE...) MPUNHATHE. |Hakwe Tpeba BXuBaTK iHLWI CnoBa AN NO3HAYEHHS MEBHOMO NOHATTS, KOMM
BOHO NOB’Ai3aHe 3 MoAbMM1, Hanpuknag, «managerial» (agMiHiCTpaTUBHUI NepcoHan) YM «managers» (KepiBHUKN)

3.3.4 ynpaBniHHsa fAkicTio (quality management)

YnpaeninHa (3.3.3) ctocoBHO gkocTi (3.6.2).

MpumiTka. YnpaBniHHs SKICTIO MOXe oxonnoBaTi popMyBaHHSA NONiTUKKM Y cdepi akocTi (3.5.9) Ta BCcTaHOBNEHHS Uinen y cdepi
akocTi (3.7.2), a Takox npouecu (3.4.1), wob gocsiratv umx Linen y cdepi SkocTi Yepes nnaHyBaHHA skocTi (3.3.5), 3abeaneyyBaHHsA
AKocTi (3.3.6), KoHTpontoBaHHs AkocTi (3.3.7) Ta noninwyBaHHA gkocTi (3.3.8)

3.3.5 nnanyBaHH#A AKocTi (quality planning)

CknagoBa YacTuHa ynpaeniHHA akicTio (3.3.4), 3o0cepedkeHa Ha BCTAHOBMEHHI Linen y cdepi AKocCTi
(3.7.2) Ta Ha BM3HaA4YeHHi onepauiiHmux npouecis (3.4.1) i BiANOBiAHMX pecypciB, HEOOXiAHUX ANSA [OCAr-
HeHHs uinen y cdepi AKOCTi.

Mpumitka. Po3pobneHHs nporpam gkocTi (3.8.9) moxe 6yTu CKnagHWKOM NaHyBaHHSA SKOCTI
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3.3.6 3abe3nevyBaHHA sIKOCTI (quality assurance)
CknapgoBa 4YacTuHa ynpasniHHa skicTio (3.3.4), 30cepekeHa Ha CTBOPHOBAaHHI BNEBHEHOCTi B TOMY,
L0 BUMOTU WoAo sKocTi (3.6.5) 6yae BUKOHaHO

3.3.7 kOHTpONOBaHHA AKOCTI (quality control)
CknagoBa vacTuHa ynpasniHHs akicTio (3.3.4), 3ocepeakeHa Ha BMKOHYBaHHIi BUMOr LLIOAO SKOCTI
(3.6.5)

3.3.8 noninwyBaHHA AkocTi (quality improvement)
CknagoBa vacTuHa ynpaeniHHS dkicTio (3.3.4), 3ocepeqkeHa Ha 36inblyBaHHi 30aTHOCTI BUKOHY-
BaTW BUMOIM OO0 SAKOCTI (3.6.5).

MpumiTka. Bumorn woao skocti MoxyTb ByTu NoB’si3aHi 3 Oyab-sKMM 3 TakuX acnekTiB, K pe3ynbTaTuMBHICTb (3.7.11), edheKkTuBHICTb
(3.7.10) ym npocTexyBaHiTb (3.6.13)

3.3.9 kepyBaHH#A KoHdirypauieto (configuration management)
CkoopanHoBaHi il Woao cnpaMOBYBaHHA Ta KOHTPOStoBaHHA KoHdirypadii (3.10.6).

Mpumitka. KepyBaHHA KOHirypauieto 30cepeskyeTbCs rONIOBHO Ha TEXHIYHIM Ta opraHi3auiiHin gisnbHOCTI WOA0 BCTAHOBIEHHS

Ta NiATPUMaHHS KOHTponto npoaykuii (3.7.6) un mocnyeu (3.7.7) Ta BianoBigHiv indopmalii npo koHdirypauito npoaykuii (3.6.8) npotarom
YCbOTrO XUTTEBOTO LIMKITY NMPOAYKLIii.

(1SO 10007:2003, 3.6, 3MiHEHO — [1pMMITKY 3MiHEHO)

3.3.10 KoHTpONOBaHHA 3MiH (KepyBaHHSA KOHirypauieto) (change control) <configuration mana-
gement>

[ii wopo koHTpontoBaHHA Buxoay (3.7.5) nicns odiuiiHoro cxBaneHHs iHdopmadii npo koHdirypa-
uito npoaykuii (3.6.8)

(ISO 10007:2003, 3.1, 3miHEHO)

3.3.11 pia; BuA pooGiT (kepyBaHHS npoekTom) (activity) <project management>

HanmeHwnn BusaHavyeHnn enemeHT poboTtn B npoekTi (3.4.2)

(ISO 10006:2003, 3.1, 3miHeHO)

3.3.12 KepyBaHHSs NpoOeKTOM (project management)

lMnaHyBaHHs, opraHidyBaHHs, MOHITOPUHT (3.11.3), KOHTPOMNIOBAHHA Ta 3BiTYBaHHS LLOAO BCiX acnek-
TiB OpOoeKTy (3.4.2), a TaKOX CTUMYIOBAHHSA BCIX Y4aCHUKIB AN JOCATHEHHS Linen npoekTy

(1ISO 10006:2003, 3.6)

3.3.13 o06’ekT KOHdpirypauii (configuration object)
06’ekm (3.6.1) y mexax koHdirypauii (3.10.6), kM 3a00BOMbHAE PYHKLIO KIHLEBOrO KOPUCTYBaHHSA
(ISO 10007:2003, 3.5, 3miHEeHO).

3.4 TepmiHM CTOCOBHO npoLecy

3.4.1 npouec (process)
CyKkynHicTb B3aeMONOB’A3aHMX abo B3aeMoiviHnx pobiT, WO BUKOPUCTOBYHOTb BXOAWN AN CTBOPEHHS
3annaHoBaHOro pesynsraTy.

Mpumitka 1. 3anexHo BiA KOHTEKCTY NOCUNAaHHSA «3annaHoBaHWUi pe3ynbTaT» nNpouecy HasuBalTb Buxogom (3.7.5), npoaykuieto
(3.7.6) un nocnyroto (3.7.7).

Mpumitka 2. Bxogamun npouecy 3a3Bryan € BUXOAM iHLIMX NPOLECIB, a BUXOAM NpoLecy — 3a3BMyan BXOAW A0 iHLMX NpoLeciB.
Mpumitka 3. [JBa um Ginblue B3aeMONoB’si3aHNX abo B3aeMOiiHMX NpoLeciB y cepii Takox Moxe ByTu BigHeceHo 40 npouecy.
MpumiTtka 4. MNpouecu B opraHisadii (3.2.1) 3a3Buyain nnaHytTb i BUKOHYIOTb 3@ KOHTPONbOBaHMX YMOB, W06 AoaaTu LiHHOCTI.

MpumiTtka 5. Mpouec, Ans sikoro NigTBEpAXEeHHA BianoBiAHOCTI (3.6.11) ogep>xyBaHOro B MOro pesynbTaTti BUXOAY YCKaAHEeHO Y
€KOHOMIYHO HEBUTiQHO, YacTO Ha3MBalOTb «CnevlianbHUN NpoLecy.

Mpumitka 6. Lle — oawH i3 3aranbHUX TEPMIHIB i OCHOBHUX BU3Ha4yeHb NOHATTS AndA ctaHaapTiB ISO Ha cucTtemun ynpaBniHHS,
HaBefeHux y gogaTtky SL koHconigoBaHoro gonoBHeHHst 1ISO go aupektus ISO/IEC, yacTtuHa 1. MNMepBicHe BU3HAYEHHS NOHATTS Byrno
3MiHEHO, W06 YHUKHYTU 3auUUKITIOBAHHS MiX MPOLECOM i BUXOAOM, a TakoX A0A4aHO NpuMiTku Big 1 4o 5

3.4.2 [npoeKkTyBaHHs] [npoekT] (project)

YHikanbHun [npouec] (3.4.1) [Hacnigok npouecy], SKnin cknagaeTbCs i3 CYyKYMHOCTI CKOOPANHOBAHNX
i KOHTPONbLOBAHMX AiN 3 AaTamMK NoYaTKy Ta 3aKiHYeHHS, L0 NOro BUKOHYHOTb 3a4M1a OOCATHEHHS Lifi
(3.7.1), gka BignoBigae KOHKpeTHUM BuMoram (3.6.4), i akmin mae oBMEXeHHS LWoA0 CTPOKY, BapTOCTi Ta
pecypciB.

Mpumitka 1. Okpemunii NpoekT Moxe OyTW YacTUHOK CTPYKTYpWM MacluTabHIWoro NpoekTy Ta 3a3BuMyai Mae BCTaHOBIEHI AaTu
noyaTky Ta KiHUS.

MpumiTka 2. Y gesknux npoekTax uini Ta cdepy 3acTocyBaHHS akTyanidytoTb, a xapakrepuctukm (3.10.1) npoaykuii (3.7.6) un no-
cnyru (3.7.7) BU3Ha4atoTb NOCTYNOBO B XOA4i BUKOHAHHSI NPOEKTY.

Mpumitka 3. Buxogowm (3.7.5) npoekty Moxe ByTn ogHa 4u Kinbka oAVHULb NPOAYKLIi Y nocnyru.
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MpumiTtka 4. BignosiganbHa 3a NpoekT opraHisauia (3.2.1) € 3a3Bmyart TMMYacoBOIO, il CTBOPIOIOTb HA Mepiof BUKOHAHHS NPOEKTY.
Mpumitka 5. CknagHicTb B3aemMogin Mix BuaaMmm pobiT y mexax NpoekTy He 060B’A3KOBO MOB’A3aHa 3 PO3MipOM MPOEKTY

(1SO 10006:2003, 3.5, amiHeHO — 3MiHEHO NpuMiTkuM Big 1400 3)

3.4.3 [3anpoBaauTu] [3anpoBaaxeHHA] cuctemy(-n) ynpaBniHHA skicTo (quality management
system realization)

[Mpouec] (3.4.1) [Hacnigok npouecy] po3pobneHHs, AOKYMEHTYBaHHS, yBEAEHHS B Aito, NiATPUMY-
BaHHSA Ta NOCTIMHOrMO NOSiNWyBaHHA CUCTEMU YNpaBNiHHA akicTio (3.5.4)

(1SO 10019:2005, 3.1, 3miHeHO — T1puMITKM BUOaneHo)

3.4.4 [HabyBaHHsA] [HabyTTA] KOMNETeHTHOCTI (competence acquisition)
[Mpouec] (3.4.1) [Hacnigok npouecy] AocAarHeHHs koMmneTeHTHOoCTi (3.10.4)
(1ISO 10018:2012, 3.2, 3MiHEHO)

3.4.5 meToauka; npouenypa (procedure)
YcTaHoBneHui cnocib BukoHaHHA po6oTu um npouecy (3.4.1).
Mpumitka. MeToaukn moxe OyTn 3aJOKyMEHTOBAHO Y Hi

3.4.6 nepegaBaHHA BUKOHAaHHA CTOPOHHbLOMY BMKOHaBLIO; ayTCOPCUHT (outsource) (verb)
YknagaHHs yroau, 3a KO YacTuHy dyHKUiT Ym npouecy (3.4.1) opraHisaLii BUKOHyBaTUMe CTOPOHHS
opraHisauis (3.2.1).

Mpumitka 1. CTOpOHHA opraHisauia € nosa cdepoto 3acToCyBaHHS cuctemu ynpaeniHHa (3.5.3), Toai 9Kk dyHKLio 4M npouec,
nepefaHi CTOPOHHLOMY BUKOHABLIKO, OXOMMEHO Chepoto 3acTOCyBaHHS.

Mpumitka 2. Lle oguH i3 3aranbHUX TEPMIHIiB i OCHOBHUX BU3Ha4YeHb MOHATTSA Ansa ctaHdapTiB ISO Ha cuctemu ynpasniHHSA, Ha-
BeAeHuX y goaaTtky SL koHconigoBaHoro gonoBHeHHs 1ISO go ampektus ISO/IEC, yacTuHa 1

3.4.7 KoHTpaKT; goro.ip (contract)

Yroga, wo mae o60B’A3KOBY cuny

3.4.8 [npoeKkTyBaHHSA Ta po3pobnsaHHs] [mpoekT i po3pobka], (design and development)

CykynHicTb [opouecis] (3.4.1) [HacnigkiB npoueciB], ki nepeTBoplotoTh BumMoru (3.6.4) oo o6’ekTa
(3.6.1) y goknagHiwi BMmoru oo uboro ob’ekta.

Mpumitka 1. Bumory, Lo CTaHOBNATL BXiA A0 NPOEKTYBaHHA Ta PO3pobnsHHA, YacTo € pe3ynbTaToM AOCHIAXKEHHS, iX Moxe byTu
BUCITOBMIEHO B LUMPLUOMY, 3arasbHillOMY CEHCi, HXX BUMOTU, WO CTaHOBNATb Buxiag (3.7.5) npoekTyBaHHA Ta po3pobnsaHHsA. Bumorn 3a-
3BMYal BU3Ha4atoTb y TepmiHax xapakrepuctuk (3.10.1). Y npoekTi (3.4.2) moxe ByTu Kinbka cTafii NpOeKTyBaHHSA Ta pO3pOONSHHS.

MpumiTtka 2. B aHrmincbkii MoBi cnosa «design» i «development» i TepmiH «design and development» 4acTo BUKOPUCTOBYIOTb SIK
CVHOHIMW, a iHOA4I — ANS BU3HAYaHHSA Pi3HUX CTafill MPOeKTYBaHHS Ta po3pobnsHHs 3aranom. Y dpaHuy3bkii MOBi cnoBa «conception»
i «développement» i TepmiH «conception et développement» 4acTo BUKOPUCTOBYIOTb SIK CUHOHIMW, a iHOAI — AN BU3HAYEHHS Pi3HMX
cTajivi NpoeKkTyBaHHs Ta po3pobreHHs 3aranom.

Mpumitka 3. [Ina 3a3HayYeHHs xapakTepy TOro, Lo NPOEKTYTh i po3pobnsatTh (Hanpuknaa, NpoekTyBaHHSA Ta po3pobneH-
Hs npoaykuii (3.7.6), NpoekTyBaHHSA Ta po3pobneHHs rnocnayau (3.7.7) Yn NpoeKkTyBaHHA Ta po3poBEeHHs NMpoLecy) MOXHa BXuUBaTH
yTOYHOBarkbHi crosa.

3.5 TepMiHM CTOCOBHO cucTeMm

3.5.1 cuctema (system)
CyKynHicTb B3aeMoOMNoB’A3aHMX ab0o B3aEMOAINHNX eENEeMEHTIB

3.5.2 indpacTpykTypa (opraHisauis) (infrastructure) <organization>

Cuctema (3.5.1) cnopya, yctaTkoBaHHA Ta nocnyr (3.7.7), HeobxigHWX Ons YHKLUilOBaHHS OpraHi-
3auii (3.2.1)

3.5.3 cuctema ynpaBniHHa (management system)

CykynHicTb B3aeMoONoB’A3aHnX abo B3aeMOAINHUX eneMeHTiB opraHisadii (3.2.1) ana popmyBaHHsA
nonituk (3.5.8), yctaHoBneHHs uinewn (3.7.1) i npouecis (3.4.1), wob gocaratu Ui Wini.

Mpumitka 1. Cuctema ynpaeniHHA MOXe CTOCYBaTUCh OOHIET UM KiNbKOX cdep, Hanpuknag, ynpasniHHa axkicmio (3.3.4), kepyBaHHs
diHaHCaMmM 4Yx eKOMOriYHOro ynpasmniHHS.

Mpumitka 2. EnemeHTM cnuctemun ynpaBniHHSA BU3Ha4aloTb CTPYKTYpY opraHidauii, dyHKLUii Ta 0060B’A3kK, NnaHyBaHHSA, dyHKLito-
BaHHS, NOMITUKN, MPaKTUKW, NpaBuna, NepekoHaHHs, Lini Ta npouecwu, Wob gocaratv Lux Linen.

Mpumitka 3. Chepa 3acTocyBaHHs CUCTEMYU YNpaBIiHHA MOXE OXOMoBaTU BCH OpraHidalilo, KOHKpeTHi Ta ineHTudikoBaHi
yHKUiMHI nigpo3ainu opraHisauii, KOHKpPeTHI Ta ioeHTUdiKoBaHI AiNsHKM opraHisauii, Yu oanH abo kinbka YHKUiIRHKUX Nigpo3ainis
y Mexax rpynu opraHisauin.

Mpumitka 4. Lle oaunH i3 3aranbHNX TEPMIHIB i OCHOBHMX BU3Ha4YeHb NoHATTA And ctanaapTie ISO Ha cuctemu ynpasniHHs, HaBe-
neHnx y gopatky SL koHconigoBaHoro gonoBHeHHs ISO go aupektus ISO/IEC, yacTtnHa 1. MNepBicHe BU3HAYEeHHSA NOHATTS Gyno 3mMiHEHO
3aMiHo NpuMITOK Big 1 0o 3

3.5.4 cuctema ynpaBniHHA fiKicTo (quality management system)
YacTtnHa cuctemu ynpaenidHs (3.5.3) cTocoBHO gKoCTi (3.6.2)
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3.5.5 po6oue cepenoBule (work environment)

CyKynHiCTb yMOB, 3a SIKUX BUKOHYOTb pObOTY.

MpumMiTka. YMOBY MOXYTb OXOMmoBaTN di3nyHi, coLianbHi, MCUXOMOTiYHI Ta eKOMOrivHi YUHHUKM (Taki Sk Temnepartypa, OCBITNEHHS,
CXeMU BU3HaHHS, NpodeciiHuin cTpec, eproHoMika Ta cknag atmocepHoro nosiTps)

3.5.6 meTponoriyHe nigTBepaXeHHA (metrological confirmation)

CykynHicTb onepauin, NoTpibHMX ANd rapaHTyBaHHSA TOro, WO BUMiptoBanbHe yctaTkoBaHH4A (3.11.6)
BignoBigae Bumoram (3.6.4) w040 NOro BUKOPUCTAHHSA 3@ NPU3HAYEHICTHO.

Mpumitka 1. MeTponoriyHe NiaTBEpAXEHHS 3a3BuUYalt OXOMme KanibpyBaHHs Yn nepeBipaHHa (3.8.12), Byab-ske noTpibHe pery-
TNIOBaHHS Y/ peMOHTYBaHHs (3.12.9) i HacTynHe NOBTOPHE KanibpyBaHHSA, NOPIBHAHHSA 3 METPOMONYHUMU BUMOramMun A0 BUKOPUCTaHHSA 3a
NPU3HAYEHICTIO YCTaTKOBaHHS, a TakoxX HeobxigHi NMomMOyBaHHSA Ta MapKyBaHHS.

Mpumitka 2. MeTpornorivyHe niaTBepAXXEHHSI He BBaXKalTb 3aBepLUEHUM A0TH, AOKM NPUAATHICTb BUMIpPIOBANbHOMO yCTaTKOBAHHS
[0 BUKOPUCTaHHSA 3a Npu3HaYveHicTio He Oyae AoBedeHO Ta 3a40KyMEHTOBaHO.

Mpumitka 3. Bumorn o BUKOPMCTAHHA 3@ NPU3HAYEHICTIO OXOMNITIOITh TaKi XapakTepUCTUKM K Aiana3oH, po3ainbHy 34aTHICTb
i rPaHMYHO [ONYCTUMI MOXMOKW.

Mpumitka 4. MeTponoriyHi BUMOru 3BM4anHo Bifpi3HATLCA Bif BUMOT A0 Npoaykuii (3.7.6)  He 3a3HayeHi B HUX

(1SO 10012:2003, 3.5, amiHeHO — [1puMiTKy 1 3MiHEHO)
3.5.7 cuctema KepyBaHHA BUMiplOBaHHAM (measurement management system)
CyKynHicTb B3aemMOMNoOB’A3aHnX abo B3aeMoAiNnHMUX enieMeHTIB, NoTPiGHMX Ana 3abe3nevyBaHHs

METPONOriYHoro niareepaxeHHsa (3.5.6) Ta KOHTpoMto npouecis BUMiptoBaHHA (3.11.5)
(ISO 10012:2003, 3.1, 3MiHEHO)

3.5.8 nonituka (opranisauis) (policy) <organization>
Hamipun Ta cnpamoBaHicTb opraHisadii (3.2.1), odiuinHo cchopmynboBaHi 1T HANBULLIMM KEPIBHULITBOM
(3.1.1).

Mpumitka. Lle ogvH i3 3aranbHUX TEPMIHIB i OCHOBHWUX BM3HA4YeHb NOHATTS Ang ctaHaapTiB ISO Ha cuctemun ynpaBniHHSA, HaBe-
AeHux y goaaTtky SL koHconigoBaHoro gonoBHeHHs 1ISO o ampektus ISO/IEC, yacTuHa 1

3.5.9 noniTtuka y cdepi akocTi (quality policy)
MoniTtuka (3.5.8), noB’sA3aHa 3 akicTio (3.6.2)

Mpumitka 1. MNonitTuka y cdepi skoCTi — 3a3BuYal Le HeBiAd’€MHa YacTuHa 3ararnbHoi NoNiTMKM opraxisadii (3.2.1), moxe 6yTu
y3romkeHa 3 bavyeHHam (3.5.10) Ta micieto (3.5.11) opraHisauii Ta crnyrye cTpyKTypHOK OCHOBOK 151 BCTAHOBMEHHS Linen y cdepi AKOCTi
(3.7.2).

Mpumitka 2. MNMpuHUMNK yNpasriHHA AKICTIO, BUKNAAeHi B LbOMY CTaHAapTi, MOXYTb CRyrysaTtu NiArpyHTAM ANS BCTAaHOBMEHHS
noniTUKK y cadepi AKOCTi

3.5.10 6auyeHHsn (opraHisauis) (vision) <organization>

lMparHeHHs Toro, YMM opraisadis (3.2.1) xoue ctaTu, sK Le copmynoBano HanBuLLLE KEPIBHULITBO
(3.1.1)

3.5.11 micia (opranisauif) (mission) <organization>

CeHc icHyBaHHs opraHisaduii (3.2.1), sk ue cchopmyntoBano Hareuule kepiBHMUTBO (3.1.1)

3.5.12 cTpareria (strategy)

lMnaH QOCArHeHHA JOBroCTPOKOBOT YK 3aranbHol Lini (3.7.1).

3.6 TepmiHM CTOCOBHO BUMOIMU
3.6.1 06’eKT; cyTHicTb; enemMeHT (object; entity; item)
LLlock BigYyTHe 4n yaBneHe.

lNpuknadu
Mpoaykuia (3.7.6), nocnyra (3.7.7.), npouec (3.4.1), ocoba, opraHisauia (3.2.1), cucrema (3.5.1),
pecypc.

Mpumitka. O6’ekTn MOXyTb OyTU MaTepianbHi (Hanpuknag, ABUIYH, apKyl nanepy, AiamaHT) 4M HemaTepianbHi (Hanpuknag,
KoediLieHT NepeTBOPEHHS, NaH NPOEKTY), YN YABHUMU (Hanpuknag, ManbyTHi cTaH opraHisauii)

(1ISO 1087-1:2000, 3.1.1, 3miHeHO)

3.6.2 sakicTb (quality)

CTyniHb, 4O AKOro CyKymnHicTb BnacHux xapakrepuctuk (3.10.1) o6’ekta (3.6.1) 3a40BONbHAE BU-
moru (3.6.4).

MpumiTtka 1. TepMiH «AKICTb» MOXHA BXMUBATU 3 TaKUMU NMPUKMETHMUKAMU, SiK HU3bKa, xopolla abo BMucoka.

Mpumitka 2. «<BnacHuny, Ha BigMiHy Big «HagaBaHui», 03Ha4ae HaaBHMIA y 06’ekTi (3.6.1)

3.6.3 piBeHb siKocTi (grade)

KaTteropia un po3psa, HagaHi pisHum pumoram (3.6.4) wopno ob’ekta (3.6.1), Aki MmaloTb Te came
JYHKLiNHE 3aCTOCYBaHHS.
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lNpuknadu
Knac aBiakBuTKa Ta KaTeropisi rotesito B rotefibHOMY A0BIOHUKY.
MpumMiTka. AKWO ycTaHOBMOTL BUMOTY L1oA0 AKOcTi (3.6.5), 3a3BMyai 3a3HavyaloTb PiBEHb AKOCTI
3.6.4 BuMmora (requirement)
CdopmynboBaHi noTpeba Ym o4ikyBaHHS, 3aranbHO3p0o3yMifni Yn 060B’s3KOBI.

MpumiTtka 1. «3aranbHO3pO3yMini» 03HA4aE, WO € 3BUYANHOK YK 3aranibHONPUIHATON NPaKTMKOK ANs opradisadii (3.2.1) ta
3auikaBneHunx cTopid (3.2.3) yBaxaTun noTpeby 4m ovikyBaHHS, Npo ski NAeTbCs, cami coboto 3po3yminMmu.

Mpumitka 2. YcTtaHoBNeHa BMMora — Lie BMMora, cchopmynboBaHa, Hanpuknag, y 3afoKyMeHToBaHiln iHdopmadii (3.8.6).

Mpumitka 3. N5 No3Ha4YeHHS KOHKPETHOro TUMY BMMOIMM MOXHa BXMBATWM O3HaYanbHi Crnosa, Hanpuknag, BuMora Ao NpoaykLii
(3.7.6), Bumora woao ynpaeniHHg akicTio (3.3.4), BuMora 3amoBHuka (3.2.4), BuMora oo skocTi (3.6.5).

Mpumitka 4. Bumorn MoxyTb CTaBUTY Pi3Hi 3auikaBneHi CTOPOHU YM cama opraHisadisi.

Mpumitka 5. [1na AOCATHEHHS BUCOKOTO PiBHS 3a10BONEHOCTI 3aMoBHUKa (3.9.2) Moxe ByTn noTpiOHUM 3a40BOMBHUTH OYiKyBaHHS
3aMOBHMKA, HaBiTb AKLLO BOHO He € CCDOPMYNbOBaHUM, 3araribHO3PO3yMIiNIMM Y 060B’A3KOBUM.

Mpumitka 6. Lle oguH i3 3aranbHUX TEPMIHIB i OCHOBHUX BU3Ha4YeHb MOHATTSA Ans ctaHaapTiB ISO Ha cuctemMu ynpaBsniHHS, Ha-
BeAeHux y goaaTtky SL koHconigoBaHoro gonoBHeHHst ISO go aupektus ISO/IEC, yacTuHa 1. MNepBicHe BU3HAYEHHS MOHATTS 3MiHEHO
[ofaHHAM NpUMITOK 3—5

3.6.5 BuMmora wopo sikocTi (quality requirement)
Bumora (3.6.4), noB’dA3aHa 3 akicTio (3.6.2)

3.6.6 3akoHopaBy4a Bumora (statutory requirement)
O6oB’sa3koBa BumMora (3.6.4), ycTaHOBMNeHa 3aKOHOA4ABYMM OpraHoM

3.6.7 pernameHTyBanbHa Bumora (regulatory requirement)

O6oB’a3koBa Bumora (3.6.4), ycTaHOBIEHa OpraHoM, L0 NOro ynoBHOBaXXUB 3aKOHOA4ABYMA OpraH

3.6.8 iHdhopmauis npo kKoHdpirypauito npoaykuii (product configuration information)

Bumora (3.6.4) uu iHWwa iHhopmaLia Wwoao NnpoekTyBaHHS, BUrOTOBNEHHS, nepeBipaHHa (3.8.12),
yHKLitOBaHHA Ta 06cnyroByBaHHA npoaykdii (3.7.6)

(1ISO 10007:2003, 3.9, 3miHeHO)

3.6.9 HeBignoBigHicTb (nonconformity)

HeBukoHaHHsA Bumoru (3.6.4).

MpumiTka. Lle oaunH i3 3aranbHUX TEPMIHIB i OCHOBHMX BU3HaYeHb NOHATTS ANs cTaHaapTiB ISO Ha cuctemu ynpasniHHs, HaBeAeHWX
y Aopatky SL koHconigoBaHoro gonoBHeHHs ISO po ampektus ISO/IEC, yacTuHa 1

3.6.10 pgedbekT (defect)
HesignosigHictb (3.6.9), nos’aA3aHa 3 nepenbavyyBaHMM abo BCTAHOBIEHUM BUKOPUCTAHHSAM.

Mpumitka 1. Po3pisHeHHs NOHATL «4edEeKT» | «HEBIAMNOBIAHICTbY BaXIMBE, OCKiNbKM BOHO Mae NiATEKCT OPUONYHOIO XapakTepy,
30Kpema MoB’A3aHnii 3 NUTaHHAMU BiANOBIAANBHOCTI 3a mpoaykuito (3.7.6) Ta nocnyry (3.7.7).

Mpumitka 2. NepenbadyyBaHe BUKOPUCTaHHS, sik oro nepenbavae 3amosHuUk (3.2.4), Moxe 3anexaTu Big xapaktepy iHdopmaLlii
(3.8.2), 30kpema iHCTPYKUii 3 ekcrninyaTauii Yun iHCTPYKLUii 3 TeXHIYHOro 06CnyroByBaHHs, SIKy Hagae nocrtavyanbHuk (3.2.5)
3.6.11 BignoBigHicTb (conformity)

BukoHaHHs Bumorm (3.6.4).
MpwumiTtka 1. B aHrnincekin MoBi cnoBo «conformance» € CUHOHIMOM, ane BXuBaTW NOro He pekoMeHAoBaHO. Y dpaHLy3bKill MOBI
cnoso «compliance» € CUHOHIMOM, ane BXMBAaTU OO HE PEKOMEHA0BaHO.

Mpumitka 2. Lle oguH i3 3aranbHUX TEPMIHIiB i OCHOBHUX BU3Ha4YeHb MOHATTSA Ansa ctaHaapTiB ISO Ha cuctemu ynpasniHHS, Ha-
BeaeHux y gopgatky SL koHconigosaHoro gonoBHeHHs ISO o aupektus ISO/IEC, yacTtuHa 1. MNepBicHe BU3HAYEHHSI MOHSATTSA 3MiHEHO
[0OaHHAM NPpUMITKA 1

3.6.12 cnpomMoxHicTb (capability)

3patHicTb 06’ekTa (3.6.1) oTpumyBaTtu Buxia (3.7.5), akmi Bignosigatnme sumoram (3.6.4) 4o Uboro
BUXO4Y.

Mpumitka. TepmiHu wWoao cepn CTaTUCTUKK, SKi CTOCYHOTLCSA CPOMOXHOCTI opouecy (3.4.1), BusHaveHo B ISO 3534-2

3.6.13 npocTtexyBaHicTb (fraceability)

30aTHICTb MPOCTEXUTU NEPELICTOPIt, 3aCTOCYBaHHSA YN Micue po3TawyBaHHa o6’ekTa (3.6.1).

Mpumitka 1. Konu naeTtbea npo npoaykuito (3.7.6) ym nocnyry (3.7.7.) NpocTexXyBaHICTb MOXe CTOCyBaTUCS:
— NOXOMKEHHs1 MaTepianiB i CKNagoBUX YacTUH;

— nepegictopii 06pobneHHs;

— po3noainy Ta Micua poaTallyBaHHS NPOAYKLIT Y1 MOCNYrK Nicns noctadyaHHs.

MpumiTtka 2. Y cdepi meTponorii npuiHATO BU3HaveHHs, HaBegeHe B ISO/IEC Guide 99

3.6.14 HapinHicTb (dependability)
30aTHICTb (PYHKLiOBaATU SIK NOTPIOHO Ta Konm NoTpibHO
(IEC 60050-192, amiHeHO — [1puMIiTKy BuAaneHo)
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3.6.15 iHHOBauia (innovation)

HoBuih abo 3miHeHn 06’ekT (3.6.1), LLO OTPMMYE YN Nepepo3noinse LiHHICTb.
Mpumitka 1. PoboTamu, pesynstaTtom KX € iHHOBaLlii, 3a3Buyai KepytoTb.

MpumiTtka 2. IHHOBAList 3BMYaNHO 3Ha4YHa 3a CBOIM €(DEKTOM.

3.7 TepmiHM CTOCOBHO pe3ynbTaTy

3.7.1 uinb (objective)

PesyanaT, AKUN Mae 6yTI/I OOCArHeHo.

Mpumitka 1. Llinb Moxe ByTn cTpaTeriyHo, TaKTUYHOI Y/ ONepaTMBHOM.

MpumiTtka 2. Llini MoXyTb cTOoCcyBaTUCb pi3HMX cdep (Hanpuknag diHaHCOoBI Lini, Wini Woao oXxopoHu 300poB’s Ta 6esneku npadi,
€KOmoriyHi Lini) Ta IX MOXHa 3aCTOCOBYBAaTU Ha Pi3HUX PIBHSIX (Hanpuknag, cTpaTeriyHi uini, uini ans Bciei oprauisauii (3.2.1), uini npo-
ekmy (3.4.2), uini ctocoBHo npoaykuii (3.7.6) Ta npouecy (3.4.1)).

MpumiTka 3. Llinb moxe 6yTn nogaHo iHWKMK cnocobamu, Hanpuknag, sk 3anfiaHoBaHUM pesynbTaTt, Npu3HadYeHicTb, onepauinHun
KpUTepin, sK Linb y cdepi aKocTi (3.7.2) 4M 3 BUKOPUCTAHHSAM iHLIUX CriB NO4iOHOro 3Ha4YeHHs (Hanpvknag, MeTa, opieHTMp abo 3aBaaHHs).

MpumiTka 4. Y KOHTeKCTi cuctem ynpaeniHHa gkicTio (3.5.4) uini y cdepi gkocri (3.7.2) yctaHoBmntoe opradisauis (3.2.1) BignosigHo
A0 nonitukun y cdepi skocTi (3.5.9) 3 TnMm, Wo6 oTpMMaTh KOHKPETHI pesynbraTy.

Mpumitka 5. Lle oguH i3 3aranbHUX TEPMIHIB i OCHOBHUX BU3Ha4YeHb MOHATTSA Ansa ctaHdapTie ISO Ha cuctemu ynpasniHHS, Ha-
BeaeHux y gopatky SL koHconigoBaHoro gonoBHeHHs ISO go aupektus ISO/IEC, yacTuHa 1. MNepBicHe BU3HAYeHHSI MOHATTA 3MiHEHO
3MIHEHHSAM NPUMITKKN 2

3.7.2 uinb y cepi akocTi (quality objective)

Linb (3.7.1), noB’a3aHa 3 gkicTtio (3.6.2).

Mpumitka 1. OcHoBoO Linen y cdepi akocTi 3a3Bnyan € nonituka y cdepi akocTi (3.5.9) opranisauii (3.2.1).

Mpumitka 2. Llini y cdepi akocTi 3a3Bmyalt ycTaHOBMOWTbL ANS BiANOBiAHMX YHKUIAHUX nigpo3ainis, piBHiB i npouecis (3.4.1)
B opraHisaduii (3.2.1)

3.7.3 ycnix (opraHnisauiq) (success) <organization>

HocsarHeHHs uini (3.7.1).

MpumiTka. Ycnix opranisauii (3.2.1) nigkpecnoe HeobxiaHiCcTb BiagHanTu 6anaHc MiX il EKOHOMIYHUMK YK (hiHAHCOBUMY iHTEpEecaMu
Ta notpebamu ii 3auikaBneHmnx cTopix (3.2.3), Hanpuknag, 3amoBHuKiB (3.2.4), KOPUCTyBaYiB, iHBeCTOpiB/akKLioHepiB (BrMacHMKiB), Nnepco-
Hany B opraHisadii, noctavyansHukiB (3.2.5), napTHepiB, 3auikaBneHuX rpyn i CninbHOT

3.7.4 ctannu ycnix (opraHisauis) (sustained success) <organization>

Ycnix (3.7.3) npoTArom NeBHOro nepiogy 4acy.

Mpumitka 1. Ctanun ycnix nigkpecntoe notpeby BigHanT 6anaHc MK eKOHOMIYHO-(hiHaHCOBMMM iHTepecamm opraHisadii (3.2.1)
Ta iHTepecamu colianbHOro Ta eKoIoriYHOro cepeaoBuLLa.

Mpumitka 2. CTanun ycnix cTocyeTbCs 3aLikaBneHux cTopid (3.2.3) opraHisauii, Hanpuknag, 3amoBHuUkiB (3.2.4), BNacHuKiB, nep-
COHary B opraHisauii, noctayanbHukiB (3.2.5), doiHaHCOBMX yCTaHOB, CMiNOK, NapTHepiB abo cycninbcTBa

3.7.5 Buxipg (output)

Pesynbrat npouecy (3.4.1).

MpumiTka. Yu € Buxig opraxisadii (3.2.1) npoaykuieto (3.7.6) un nocnyroto (3.7.7), 3anexuTb Bif TOro, ki 3 xapakrepuctuk (3.10.1)
nepeBaxalTb, HaNpVKNag, kKapTuHa ANns Npofaxy B ranepei — Le Npoaykuis, TOAI ik NocTayaHHA KapTUHU Ha 3aMOBMNEHHs — nocnyra,
rambyprep, KynneHun B marasuHi, — Le nNpoaykLuisi, Toai K OTpMMaHHSA 3aMOBMIEHHS Ta No4aBaHHsS 3aMOBIEeHOro rambyprepa B pecto-
paHi — nocnyra

3.7.6 nponykuisa (product)

Buxig (3.7.5) opranisauii (3.2.1), skun moxe 6yTn BurotoBneHo 6e3 Oyab-SKOi 4iNOBOI yrogn mix
opraHisauieto Ta 3amMoBHUKOM (3.2.4).

Mpumitka 1. BupobHnuTBO Npoaykuii 3aincHoTe 6e3 Toro, wob Mk nocravyansHukom (3.2.5) i 3aMoBHMKOM 060B’3KOBO Mana
MicLe sikacb JinoBa yroga, ane mMoxe 4acto nepenbauntu uen eneMeHT nocnyru (3.7.7) nig 4ac noctayaHHsi OCTaHHbOI 3aMOBHUKY.

Mpumitka 2. [JloMiHaHTHUM eneMeHTOM NPOAYKLii € Te, Lo BOHa, 3a3BM4al, matepianbHa.

Mpumitka 3. TexHiuHi 3acobun maTepianbHi Ta IXHS KiNbKicTb CTAaHOBUTL obuMcnioBanbHy xapaktepuctuky (3.10.1) (Hanpwm-
knag, wuxwu). MepepobneHi matepianu MaTepianbHi, | iXHS KiNbKiCTb CTAHOBUTL 6e3nepepBHY XapakTepucTuKy (Hanpuknag, nanveo Ta
6e3ankoronbHi Hanoi). TexHi4Hi 3acobu Ta nepepobneHi MaTepianu YacTo Ha3MBaKTb TOBApOM. IHTenekTyanbHa npoaykuis ckrnagaeTbes
3 iHdopmaluii (3.8.2) HesanexHo Big i Hocia (Hanpuknazg, KOMN'lTepHa Nporpama, 3actocoBaHa nporpama Ao MobinbHoro TenedoHy,
iHCTpyKLUifA 3 ekcnnyaTtauii, yMiCT CNOBHMKIB, My3u4Ha KOMMNO3MLisA 3 aBTOPCbKMM NPaBOM Ha Hei, BOAINChKi npaBa)

3.7.7 nocnyra (service)

Buxig (3.7.5) opranisadii (3.2.1) 3a 060B’s13KOBOro BUKOHaHHS NPUHANMHI 04HOro Buay pobotun mix
opraHisauieto Ta 3amMoBHUKOM (3.2.4).
Mpumitka 1. JJoMiHAHTHI enemMeHTn nocnyru, 3a3Buyan, HemaTepianbHi.

MpumiTka 2. MNocnyra YacTo OXONME AiANbHICTb HAa MeXi B3aEMOAIT i3 3aMOBHMKOM, W06 ycTaHoBnoBaTy Bumoru (3.6.4) 3a-
MOBHMKa, @ TakoX Nif Yac HagaBaHHSA MOCMyrn Ta Moxe nepeadaynTy NiATPUMAHHSA NOCTIMHOMO 3B’A3KY, Hanpuknag, 3 diHaHCOBUMU
ycTaHoBamu, 6opo ByxrantepcbKoi eKCnepTnsn 4Yv AepxXaBHUMU OpraHisauisiMm, SK-0T LUKOMN YK NiKapHi.
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Mpumitka 3. HagaHHA nocnyrn Moxe OXOMmBaTh, Hanpuknag, Take:

— poboTy, BUKOHaHy 3 mMaTepianbHow npoaykuieto (3.7.6), nogaHow 3aMOBHUKOM (Hanpuknag, 3 aBTomobinem, wo nignsras
PEMOHTY);

— poboTy, BUKOHAHY 3 HeMaTepianbHO NPOAYKLie, MOAaHOK 3aMOBHUKOM (Hanpuknag, 3 Aeknapadieto npo goxoau, HeobxigHow
Ansi 06YMCneHHs po3mipy nogaTky);

— nojaHHsi HemaTepianbHOI NpoaykKuii (Hanpuknag, nogaHHs iHdopmauii (3.8.2) B KOHTEKCTi NnepefaBaHHs 3HaHb);

— CTBOPEHHS CNPUSTAMBMX YMOB Af151 3aMOBHMKa (Hanpuknag, y rotensx i pectopaHax).

MpumiTtka 4. MNocnyry, 3asBnyai, Big4yBae 3aMOBHUK

3.7.8 pieBicTb; NoKa3HUK AianbHOCTI (performance)

BumipHun pesynbrar.

Mpumitka 1. [JieicTb Moxe ByTn NoB’sidaHa sk 3 KiNbKiCHUMU, Tak i 3 SKICHUMU OTPUMAHUMUN JAHUMMU.

Mpumitka 2. [lieBicTb MOXe CTOCyBaTUCh kepyBaHHs/ynpaBniHHa (3.3.3) pobotamu (3.3.11), npouecamu (3.4.1), npoaykuiero (3.7.6),
nocnyramu (3.7.7), cuctemamu (3.5.1) umn opranisauigmu (3.2.1).

Mpumitka 3. Lle oguH i3 3aranbHUX TEPMIHIB i OCHOBHUX BU3Ha4YeHb MOHATTSA Ansa ctaHaapTiB ISO Ha cuctemu ynpasniHHSA, Ha-
BeaeHux y gopgatky SL koHconigoBaHoro gonoBHeHHs ISO go aupektus ISO/IEC, yactmHa 1. MNepBicHe BU3HAYeHHSI MOHATTSA 3MiHEHO
3MIHEHHSM NPUMITKKN 2

3.7.9 pusuk (risk)

Brnnue HeBM3HAYeHOCTI.

Mpumitka 1. Bnnue — ue Bigxun, No3MTUBHMIA ab0 HeraTMBHUI, Big O4iKyBaHOrO.

HacnigKy Yn MMOBIPHOCTI.

Mpumitka 3. Pu3auk yacto xapakTepusyoTb NOCUNIAaHHAM Ha MOXNUBI noaii (sk Bu3HaveHo B ISO Guide 73:2009, 3.5.1.3) Ta
MOXIMBI Hacnigku (sik BuaHadeHo B ISO Guide 73:2009, 3.6.1.3) uM Ha iX NOEAHAHHS.

Mpumitka 4. Pnsuk yacTto 3a3HavatoTb 3 Nornagy noeAHaHHS HacniakiB noAii (oxonmno4n 3mMiHM B obcTaBrHax) i IMOBIPHICTIO i
BVHUKHEHHS (5K Bu3Ha4veHo B ISO Guide 73:2009, 3.6.1.1).

Mpumitka 5. CNoBo «pu3nNK» iHOAI BUKOPUCTOBYHOTh, SKLLO NAETLCSH NPO MOXMUBICTb TiNMbKWA HEFrATUBHUX HacMiaKiB.

Mpumitka 6. Lle oauH i3 3aranbHUX TEPMIHIB i OCHOBHMX BU3Ha4YeHb NOHATTHA Ans ctaHgapTie ISO Ha cuctemun ynpasriHHS, Ha-
BegeHux y gogatky SL koHconigoBaHoro gonoBHeHHsi ISO go anpektus ISO/IEC, yacTuHa 1. lNepBicHe BU3HA4YEeHHS MOHATTSA 3MiHEHO
OOOAaHHSAM NPUMITKM 5

3.7.10 edhbekTuBHicTb (efficiency)
CniBBIAHOLLIEHHS MiX JOCATHEHUM Pe3ynbTaToM | BUKOPUCTaHMMKU pecypcamu

3.7.11 pe3synbTaTUBHICTb (effectiveness)

CTyniHb peanisadii 3annaHoBaHux pobiT i AOCArHEHHS 3annaHOBaHUX pe3ynbTaTis.

Mpumitka. Lle oanH i3 3aranbHUX TEPMiHiB i OCHOBHUX BM3Ha4YeHb NOHATTS Ans ctaHgapTiB ISO Ha cuctemu ynpaBniHHSA, HaBe-
aeHux y gogatky SL koHconigoBaHoro gonosHeHHs 1ISO go anpektus ISO/IEC, yactuHa 1.

3.8 TepmiHu cTOCOBHO AaHuX, iHpopmauii Ta LOKYMEHTIB

3.8.1 paHi (data)

daktn npo o6’ekm (3.6.1)

3.8.2 indopmauis (information)

3Hauyw,i gaHi (3.8.1)

3.8.3 06’ekTMBHUN poka3 (objective evidence)

OaHi (3.8.1), aki niaTBEPAXYOTh ICHYBaHHS Y/ NpaBaMBICTb YOro-Hebyab.

Mpumitka 1. O6’eKTUBHNUI JOKa3 MOxe OyTu OTpMMaHO crnocTepiraHHsM, BumiptoBaHHam (3.11.4), BunpobyeanHam (3.11.8) abo
iHWKMK cnocobamu.

Mpumitka 2. O6’ekTMBHMI Aoka3 Ans uinen ayanty (3.13.1) 3a3Buyar oxonntoe npotokonu (3.8.10), Buknaam caktis abo iHwoi
iHdopmauii (3.8.2), ski cyTTeBi Woao kputepiiB ayamty (3.13.7) Ta MoxyTb B6yTn nepesipeHi

3.8.4 iHdpopmauinHa cuctema (cuctemMa ynpaeniHHs sikicTio) (information system) <quality mana-
gement system>
Mepexa kaHaniB 0OMiHIOBaHHS iHOpMaLi€to, BUKOPMCTOBYBaHa B Mexax opraHisadii (3.2.1)

3.8.5 pokymeHT (document)
IHdopmauis (3.8.2) Ta HOCI, Ha SKOMY Ti pO3MiLLEHO.

lpuknadu
[MpoTtokon (3.8.10), TexHivHi ymoBM (3.8.7), METOANYHUIA JOKYMEHT, KPECMEHUK, 3BIT, CTaHA4apT.

Mpumitka 1. Hociem Moxe ByTu nanip, MarHiTHUA, enekTpoHHUI abo ONTUYHWUIA KOMIT'KOTEPHUI AUCK, poTorpadis Yn eTanoHHUIA
3pa3ok abo ix kombiHaLis.

Mpumitka 2. KoMnnekT 4OKYMEHTIB, Hanpuknaz, TEXHIYHMX YMOB i MPOTOKOMIB, YaCTO Ha3nBalTb «AOKYMEHTaLE».

Mpumitka 3. [eski Bumoru (3.6.4) (Hanpuknag, BuMora A0 po30ipnunBoCTi) 3aCTOCOBHI 40 BCiX TUMIB JOKYMEHTIB. [TpoTe MOXyTb
OyTV pi3Hi BUMOTrM [0 TEXHIYHUX YMOB (Hanpvknaz, B1UMOra LoA0 KOHTPONbOBAHOCTI NepernsAiB) i 4O NpoTokonis (Hanpuknag, Bumora
Loa0 BiAHOBHOCTI)
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3.8.6 3apgokymeHTOBaHa iHdpopmauia (documented information)
IHpopmauia (3.8.2), aky opraHisauia (3.2.1) Mae KOHTpoOnoBaTK Ta NIATPUMYBATU B akTyanbHOMY
CTaHi, Ta HOCIN, Ha AKOMY 11 pO3MiLLEeHO.

Mpumitka 1. 3agokymeHTOBaHa iHpopMaLis Moxe B6yTu nogaHa B Gyab-skomy dopmarti Ta Ha Byab-SKMX HOCISIX i MoXoanTu
3 Byab-sikoro gxxepena.

Mpumitka 2. 3agokymeHTOBaHa iHPOpMaLis MOXe CTOCYyBaTUCh:

— cuctemu ynpaeniHHa (3.5.3), 3o0kpema noB’sisaHux 3 Heto npouecis (3.4.1);

— iHdpopmaii, pospobneHoi ans Toro, wob opraHisauis dyHKuitoBana (4OKyMeHTauis);

— [0Ka3y focsirHeHux pesyneraTtiB (npotokonu (3.8.10)).

Mpumitka 3. Lle oguH i3 3aranbHUX TEPMIHIB i OCHOBHUX BU3Ha4YeHb MOHATTSA AN ctaHAapTiB ISO Ha cuctemu ynpaBsniHHSA, Ha-
BeAeHuX y goaaTtky SL koHconigoBaHoro gonoBHeHHs 1ISO go aupektus ISO/IEC, yactuHa 1

3.8.7 TexHiuHi ymoBuM; cneuundpikauis (specification)

LokymeHT (3.8.5), akun yctaHoenoe sumoru (3.6.4).

lMpuknadu
HacTtaHoBa wono skocTi (3.8.8), nporpama skocrTi (3.8.9), TEXHIYHUI KpeCneHWK, MeTOaNYHNN
AOKYMeHT, poboya iHCTpyKUis.

Mpumitka 1. TexHi4YHi yMOBM MOXYTb CTOCYBaTUCS AiANbHOCTI (Hanpuknazg, MeToAUYHUA AOKYMEHT, TEXHIYHI YMOBM Ha npouec

(3.4.1) i TexHi4yHi ymoBM Ha BunpobyBaHHs (3.11.8)) un npoaykuii (3.7.6) (Hanpuknaa, TexHiYHi yMOBU Ha NPOAYKLito, cneyundikalis
gieBocTi (3.7.8) Ta KpecneHuk).

Mpumitka 2. Moxe 6yTu Tak, Wo nopsjg i3 BUKNagom BUMOT Yy cneyundikalii JogaTkoBO 3a3HavaloTb pesynbraTh, AOCATHEH] Npo-
EKTYBaHHAM i po3pobnsHHaM (3.4.8), i, TakMM YMHOM, y AesKMX BUNagkax cneundikaLiio MoXyTb BUKOPUCTOBYBATU sik mpoTokon (3.8.10)

3.8.8 HacTaHoBa wopao sikocTi (quality manual)

Crneumndikauid (3.8.7) woao cuctemu ynpaeniHHA gkicTio (3.5.4) opraHisadii (3.2.1).

MpumiTka. HactaHoBM LWOA0 AKOCTI MOXYTb MaTu pPi3HUA CTYNiHb AeTanisadii Ta pisHy hopMy 3anexHo Bif po3Mipy Ta cknagHoCTi
okpeMoi opraHisadii (3.2.1)

3.8.9 nporpama sikocTi (quality plan)

Cneundikauia (3.8.7) metoauk (3.4.5) i BignoBigHNX pecypciB i3 3a3Ha4YeHHAM TOro, XTo Ta Konu
NMOBWHEH X 3aCTOCOBYBATM A0 KOHKpeTHoro ob’ekta (3.6.1).

Mpumitka 1. Jo uux metoguk, 3a3Buyan, HanexaTtb Taki, WO cTocyoTbes npouecis (3.4.1) ynpaBniHHa gkicTio (3.3.4) i npouecis
BUIOTOBMSIHHA NpoAykuii (3.7.6) Ta HagaHHsA nocnyr (3.7.7).

MpumiTka 2. Y nporpami SikoCTi 4acTo HaBOAATb NMOCUNAHHA Ha PO34iNy HAcCTaHOBM LWOA0 AKOCT (3.8.8) M Ha MeToauYHI OOKy-
MeHTH (3.8.5).

MpumiTtka 3. Mporpama aKkocTi, 3a3BNYaln, — OAMH i3 pe3ynbTaTiB NaHyBaHHA akocTi (3.3.5)

3.8.10 npoTtokon; 3anuc (record)

LokymeHT (3.8.5), y aKOMy HaBeAeHO OAepKaHi pe3ynbTaty Y OKasn BUKOHAHUX pobiT.

Mpumitka 1. NpoTokonu MoXHa BUKOPUCTOBYBATW, Hanpuknag, Ans AOKYMEHTYBaHHA NPOCTexXyBaHOCTI (3.6.13) Ta HaBedeHHs
Jokasy wopno nepesipaHHA (3.8.12), 3anobixHoi gii (3.12.1) Ta kopuryBanbHoi aii (3.12.2).

Mpumitka 2. 3Bu4anHo Hemae NOTpebu KOHTPONOBATK HOBI pedakLii NpoToKoniB

3.8.11 nnaH kepyBaHHA NpoeKToM (project management plan)

LokymeHT (3.8.5), akun BM3Havae, Wwo noTpibHo ans gocarHeHHs wini(-ewn) (3.7.1) npoekty (3.4.2).

MpumiTtka 1. Y nnaHi kepyBaHHs NnpoekTom mae 6yTu nporpama skocTi (3.8.9) npoekTy (6e3nocepenHbO YM Yepes NOCUNaHHA Ha Hel).

MpumiTka 2. [naH kepyBaHHS NPOEKTOM TaKOX OXOMIIOE iHLWI NNaHu, SKi CTOCYIOTbCA OpraHi3auiiHoi CTPYKTYpH, pecypciB, rpadika
BUKOHaHHS, GroaxeTy, kepyBaHHs (3.3.3) pusukamu (3.7.9), eKonoriyHoro ynpasrniHHs, KepyBaHHS OXOPOHO MnpaLli, kepyBaHHsA 6e3nekoto
(be3nocepefHbO YM Yepes NocunaHHsA Ha HKX, 3a NnotTpebn)

(ISO 10006:2003, 3.7)
3.8.12 nepeBipsaHHA; Bepudikauina (verification)
MigTBEpAXEHHSA HagaHHAM 06’ekTnBHUX AokasiB (3.8.3), Wwo BcTaHoBMEHI BuMoru (3.6.4) BUKOHaHO.

Mpumitka 1. O6’ekTNBHMI [OKa3, HEOOXiAHWI ANSA NepeBiPSHHS, MoXe ByTu pe3ynbraToM jHcnekTyBaHHA (3.11.7) 4n iHWwWmx dopm
Bu3HayaHH4 (3.11.1), 30kpeMa BYKOHaHHS anbTepHaTUBHUX ob4ncneHb abo aHanisyBaHHA gokyMeHTiB (3.8.5).

Mpumitka 2. Po60Tn, BUKOHYBaHI ANs NepeBipsiHHS, iHOAi Ha3uBatloTb npouecom (3.4.1) kBanigikyBaHHs.
Mpumitka 3. CnoBo «nepeBipeHO» BUKOPUCTOBYHOTb A4St NO3HAYEHHS BiANOBIAHOrO cTaTycy

3.8.13 3aTBepaXeHHs; Banipgauia (validation)
MinTBEPOXEHHA HagaHHAM 06’ekTMBHOro aokasy (3.8.3), wo Bumoru (3.6.4) Woao KOHKPETHOrO
nepenbavyeHoro BUKOPUCTaHHSA abo 3aCTOCYyBaHHSI BUKOHAHO.

Mpumitka 1. O6’ekTMBHMI AoKa3, NOTPiIOHMI ANA nepeBipsHHSA, Moxe OyTu pesynsraTtoM BunpobysanHs (3.11.8) un iHwmnx dopm
Bu3HayaHHA (3.11.1), 30kpeMa BUKOHaHHS anbTepHaTUBHUX ob4ncneHb abo aHanisyBaHHA gokyMeHTiB (3.8.5).

Mpumitka 2. CnoBo «3aTBEpPAXEeHO» BUKOPUCTOBYIOTb AS1S MO3HAYEHHS BiANOBIAHOMO cTaTycy.
Mpumitka 3. YMOBU BUKOPUCTAHHS ANsi 3aTBEPAXKEHHS MOXYTb ByTU peanbHUMU Yu 3MOAENbOBaHUMU
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3.8.14 o6nikoByBaHHA cTaTtycy KoHdirypauii (configuration status accounting)
dopmanizoBaHe peecTpyBaHHs iHdopmaLlii Npo KoHdirypadito npoaykuii (3.6.8), ctaTycy 3anpono-
HOBaHMX 3MiH i CTaTycy 3anpoBaKeHHS yXBaneHUX 3MiH i 3BiTyBaHHSA NPO HUX

(ISO 10007:2003, 3.7)

3.8.15 KOHKpeTHUM BUNaAoK (nporpama skocTi) (specific case) <quality plan>
MpeomeT nporpamu akocrTi (3.8.9).

Mpumitka. Lleit TepmiH BUKOpucTaHo, Wwob YHUKHYTW NOBTOPIOBaHHS TepMiHiB «apouec (3.4.1), npoaykuis (3.7.6), npoekT (3.4.2)
4n KOHTpakT (3.4.7)» y mexax ISO 10005.

(1SO 10005:2005, 3.10, 3MiHEHO — 3MiHEHO NPUMITKY.)

3.9 TepmiHM CTOCOBHO 3aMOBHMKa

3.9.1 3BOpoOTHMI 3B’A30K (3ago0BoNneHicTb 3aMmoBHMKa) (feedback) <customer satisfaction>
[ymKku, 3ayBarn Ta BUCNOBIIEHHS 3alikaBneHOCTi wono npoaykuii (3.7.6), nocnyrm (3.7.7) 4n npo-
uecy (3.4.1) posrnagaHHa ckapr

(1SO 10002:2014, 3.6, 3miHeHO — TepMmiH «nocnyra» A0Ny4YeHO A0 BU3HAYEHHS)

3.9.2 3apgoBoneHicTb 3aMOBHUKa (customer satisfaction)
CnpunHATTS 3aMOBHUKOM (3.2.4) CTyneHst BUKOHAHHS NOTO OYiKyBaHb.

Mpumitka 1. Moxe OyTy Tak, L0 OYiKyBaHHS 3aMOBHMKA HEBiAOMi opraHisauii (3.2.1) 41 HaBiTb caMOMy 3aMOBHUWKY AOTU, LOKU
npoaykuito (3.7.6) He noctaBneHo 4n nocnyry (3.7.7) He HagaHo. [Ans AOCATHEHHS1 BUCOKOIO PiBHSI 3aj0BOSNIEHOCTi 3aMOBHUKa MoXe ByTu
HeobXiAHO 3a40BONBHUTN OY4iKyBaHHS 3aMOBHMKA, HaBIiThb AKLLO BOHO HE € CCPOPMYNbOBaHUM, 3aranbHO 3pO3yMinnM Y 060B’A3KOBUM.

Mpumitka 2. Ckapru (3.9.3) — 3aranbHONPUNHATUIA NOKA3HUK HU3bKOrO PiBHSA 3a40BOMEHOCTI 3aMOBHUKIB, ane iX BiACYTHICTb He
060B’sI3KOBO 03HA4Ya€e BMCOKUI piBEHb 3a0BONIEHOCTI 32aMOBHUKIB.

Mpumitka 3. HagiTb, SKwo Bumoru (3.6.4) 3aMOBHUKA Y3roAXXeHO 3 HMM Ta BUKOHAHO, Lie He 060B’A3KOBO rapaHTye BUCOKUIA pPiBEHb
3a0BOSIEHOCTi 3aMOBHUKa

(1SO 10004:2012, 3.3, 3MiHEHO — 3MiHEHO NPUMITKM)

3.9.3 ckapra (3agoBoneHicTb 3amoBHuMKa) (complaint) <customer satisfaction>
BucnosneHHs opraHisauii (3.2.1) He3agoBoneHocTi woao i npoaykuii (3.7.6) um nocnyrm (3.7.7), un
camoro npotuecy (3.4.1) po3rnsagaHHa ckapr TaMm, e sSIBHO YN HESIBHO OYiKYHOTb BiAMNOBiAi abo pileHHs

(1SO 10002:2014, 3.2, 3miHeHO — TepMmiH «nocnyra» 4osly4eHO A0 BU3HAYEHHS)

3.9.4 obcnyroByBaHHA 3aMOBHMUKa (customer service)
B3aemopiga opranisadii (3.2.1) i3 3aMoBHMKOM (3.2.4) NPOTAroM yCbOro XUTTEBOTO LMKIY NPOAYKLLT
(3.7.6) un nocnyrwm (3.7.7)

(1SO 10002:2014, 3.5, 3amiHeHO — TepMmiH «nocnyra» A0Ny4YeHO A0 BU3HAYEHHS)

3.9.5 Kogekc noBeAiHKN, 30PiEHTOBaHUN Ha AOCATHEHHA 3a4,0BOJIEHOCTi 3aMOBHMUKIB (customer
satisfaction code of conduct)

30608B’a3aHH4, Aki 6epe Ha cebe opraHisadis (3.2.1) nepea 3amoBHMKOM (3.2.4) CTOCOBHO CBOEI MO-
BeiHKM Ta SKi CNPAMOBaHI Ha NiABWLLEHHS piBHS 3a40BOMNEHOCTI 3aMOBHUKIB (3.9.2), a TakoX NOB’A3aHi
3 HAMW 3aCTOpOrn.

Mpumitka 1. 3acToporu, nos’a3aHi 3 3060B’A3aHHAMU, MOXYTb ByTK cTOCOBHO Uinen (3.7.1), ymoB, o6MexeHb, KOHTPaKTHOI
iHdopmauii (3.8.2), a Takox meToauk (3.4.5) posrnagaHHa ckapr (3.9.3).

Mpumitka 2. Y 1ISO 10001:2007 3amicTb TepMiHa «koA4EKC NOBEAIHKN, 30PiEHTOBAHMI HA JOCATHEHHS 3a10BOSIEHOCTI 3aMOBHUKIB»
YXXUTO TEPMIH «KOOEKC»

(1SO 10001:2007, 3.1, 3MiHEHO — TepMiH «KogeKC» SK 4ONYCTUMUA TEPMIiH BUIyveHo. [NpumiTky 2
3MiHEHO)

3.9.6 cnip (3agoBoneHicTb 3amoBHUKA) (dispute) <customer satisfaction>
Hesroga, Wo BUHMKaE y 3B’A3Ky 3i ckaproto (3.9.3), nogaHa npoBanaepy Npouecy po3B’a3aHHSA Clo-

piB (3.2.7).

Mpumitka. Jeski opranisauii (3.2.1) gaoTe 3mMory cBoiM 3amoBHuKam (3.2.4) BUCMOBMOBATH iXHIO HE3a[0BONEHICTb NpoBanae-
py npoLecy po3B’si3aHHA CMOpPIB Y MepLUiv iHCTaHUii. Y Uil cuTyauii BUCNOBNEHHSA He3a[40BONEHOCTI CTae Ckaproto, sKWo ii HagicnaHo
opraHisauii ons pearyBaHHs, i CTae CNOPOM, SIKLLO OpraHisaLisi He po3B’sbke L0 He3ao0BOMeHiCTb 6e3 yTpyyaHHs mpoBagepa npouecy
po3B’sizaHHS cnopiB. baraTto opraHisauin BigaawTb nepesary ToMy, Wob iXHi 3aMOBHMKM BUCrOBNoBanu Oyab-siky He3a[0BOMEHICTb
cnepLly camii opraHisadii, NepLu Hix yaaBaTuCs A0 PO3B’A3aHHS CMopiB No3a Mexamu opraHisauii

(1ISO 10003:2007, 3.6, 3mMiHeHO)
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3.10 TepmiHM CTOCOBHO XapaKTepPUCTUKUN

3.10.1 xapakTepucTtuka (characteristic)
PosnisHaBanbHa 0cobnusicTb.

Mpumitka 1. Xapaktepnctuka moxe 6yTn BMacHOK Y1 HaJaHOH.
Mpumitka 2. Xapaktepuctuka Moxe ByTn SKICHO Yu KifbKiCHOL.

Mpumitka 3. € pi3Hi KNacu xapakTepucTuk, 3okpema:

a) i3nyHi (Hanpuknag, MexaHiyHi, enekTpUYHI, XiMiYHi Y BionoriyHi XxapakTepucTukm);

b) opraHonenTuyHi (Hanpuknag, noB’aA3aHi i3 3anaxomM, AOTUKOM, CMaKoOM, 30pOM, CITYXOM);
C) eTWYHi (Hanpuknag, yBiYNMBICTb, YECHICTb, MPaBAMBICTb);

d) yacosi (Hanpuknag, NyHKTyanbHiCTb, 6€3BiAMOBHICTb, 4OCTYMNHICTb, 6€3NEPEPBHICTL);
€) eproHoMiuHi (Hanpuknag, disionoriyHi Y nos’s3aHi 3 6e3nekoto NANHN);

f) dyHKUiMHI (Hanpuknag, makcMManbHa WBUAKICTb niTaka)

3.10.2 xapakTepucTuka sskocTi (quality characteristic)

BnacHa xapaktepuctuka (3.10.1) o6’ekta (3.6.1), noB’si3aHa 3 Bumorow (3.6.4).

Mpumitka 1. «BnacHuii» o3Hayae HasiBHUI ¥ YOMy-HebyAb, caMme K NOCTilHa XapakTepucTuka.

Mpumitka 2. HapgaHa xapaktepucTuka 06’ekTa (Hanpuknag, LiHa 06’ekTa) He € XxapakTepucTUKO AKOCTi 06’ekTa
3.10.3 nroacbknn YMHHUK (human factor)

Xapaktepuctuka (3.10.1) ocobu, ska mae BnnueB Ha 06’ekT (3.6.1), WO 10ro po3rnsgaThb.
Mpumitka 1. XapakTepucTukm MoxXyTb OyTu i3nyHi, KOTHITUBHI (Mi3HaBarnbHi) Yu couianbHi.

Mpumitka 2. JIoACbKI YMHHUKM MOXYTb MaTK 3Ha4YHUI BASAMB Ha CUCTEMY ynpaeniHHA (3.5.3)

3.10.4 komneTeHTHiCcTb (competence)

30aTHiCTb 3aCTOCOBYBATU 3HAHHSA Ta HABUYKM NS OOCATHEHHS 3anfaHOBaHMX pe3ynbTaTiB.
Mpumitka 1. [loBeaeHy 3gaTHiCTb iHOAT Ha3MBatoTb KBarnidikauieto.

Mpumitka 2. Lle oauH i3 3aranbHUX TEPMIHIB i OCHOBHMX BU3Ha4YeHb NOHATTHA Ang ctaHgapTie ISO Ha cuctemun ynpasniHHS, Ha-
BefeHux y gogatky SL koHconigoBaHoro gonoBHeHHsi ISO go anpektus ISO/IEC, yacTuHa 1. lNepBicHe BU3HA4YeHHS MOHATTSA 3MiHEHO
[O0OaHHSAM NpUMITKK 1

3.10.5 meTponoriyHa xapaktepuctuka (metrological characteristic)

Xapaktepuctuka (3.10.1), ska Moxxe BNnvMBaTU Ha pe3ynbTaTy BUMiptoBaHHa (3.11.4).

Mpumitka 1. BumiptoBanbHe yctatkoBaHHs (3.11.6) 3BMYaiHO Mae Kinbka METPONOTiYHMUX XapaKTepUCTuK.

MpumiTtka 2. MeTponorivHi xapakTepuCTUKN MOXYTb OyTV NpeaMeTom KaniopyBaHHs

3.10.6 koHdpirypauia (configuration)

BaaemonoB’a3aHi yHKUiNHI Ta di3ndHi xapaktepuctukm (3.10.1) npoaykuii (3.7.6) 4n nocnyru
(3.7.7), BU3Ha4eHi B iHdhopmaLlii Npo koHdirypauio npoaykuii (3.6.8)

(1ISO 10007:2003, 3.3, 3miHeHO — TepMiH «nocnyra» AOMy4YeHO 00 BU3HAYEHHS NMOHATTS)

3.10.7 6a3unc koHdpirypauii (configuration baseline)

3arBepaxeHa iHdopMaLlig npo kKoHdirypadito npoaykuii (3.6.8), y Skii yCTaHOBNEHO XapakTepPUCTUKM
(3.10.1) mpoaykuii (3.7.6) 4n nocnyru (3.7.7) Ha NEBHUI MOMEHT Yacy Ta sika Cryrye opieHTUpomM Ansi
BMAIB POBIT, WO iX 34INCHIOTb NPOTArOM YCbOro XUTTEBOMO LMKMY NPOAYKLIT Y1 NOCNyru.

(1SO 10007:2003, 3.4, 3miHeHO — TepMmiH «nocnyra» 4oslydeHO A0 BU3HAYEHHSA NOHATTS)

3.11 TepmMiHM CTOCOBHO BU3Ha4YaHHA

3.11.1 Bu3Ha4vaHHa (determination)

[isa woao 3Haxo4XeHHA OAHIET UM Kinbkox xapaktepuctuk (3.10.1) Ta iXHiX XapakTepUcTUYHNX
3Ha4eHb

3.11.2 aHani3yBaHHA (review)

BusHayvaHHs (3.11.1) npuaaTHOCTI, agekBaTHOCTI Yn pesdynsratnBHocTi (3.7.11) o6’ekta (3.6.1) ans
OOCArHeHHsi noctaBneHux yined (3.7.1).

lNpuknadu
AHanisyBaHHs CTOCOBHO YyNpaBIiHHSA, aHanidyBaHHA NPOEKTYBaHHA Ta po3pobnsaHHga (3.4.8),
aHanisyBaHHsi BumMor (3.6.4) 3amoBHMKa (3.2.4), aHanisyBaHHA KOpWUryBanbHOi aii (3.12.2) Ta
eKcnepTHe aHaJ'Ii3yBaHHFI.

Mpumitka. AHanisyBaHHSA MOXe TakoX OXOMmMBaTN BU3Ha4yaHHs edekTuBHocTi (3.7.10)

3.11.3 MoHiTOpUHT (Monitoring)

BusHayaHHga (3.11.1) ctatycy cuctemu (3.5.1), npouecy (3.4.1), npoaykuii (3.7.6), nocnyru (3.7.7)

4mn poboTHK.
Mpumitka 1. [ina BU3Ha4YeHHS cTaTycy Moxe OyTu NOTpiGHO NepeBipsTU, HarnNs4aT! Yn KpUTUYHO cnocTepiraTy.
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Mpumitka 2. 3a3Buyaii, MOHITOPUHT — Lie BU3Ha4YaHHs cTaTycy o6’ekTa (3.6.1), 3mificHOBaHe Ha pi3HMX cTagisix abo B pi3HuiA Yac.

Mpumitka 3. Lle oaunH i3 3aranbHNX TEPMIHIB i OCHOBHUX BU3Ha4YeHb NOHATTS AN ctaHgapTiB ISO Ha cuctemu ynpasniHHS, HaBe-
AeHux y gopatky SL koHconigoBaHoro gonoBHeHHS ISO go gupektus ISO/IEC, yacTuHa 1. lNepBicHe BU3Ha4YeHHS NOHATTS Ta MPUMITKY
1 6yno 3miHeHo, NpUMITKY 2 foAaHo

3.11.4 BumiproBaHHA (measurement)

Mpouec (3.4.1) BU3Ha4YaHHS BEANYNHW.

Mpumitka 1. 3rigHo 3 ISO 3534-2 BennyuHy BU3Ha4yaoTb, 3a3B14am, siK KifbKiCTb.

Mpumitka 2. Lle oavH i3 3aranbHNX TEPMIHIB i OCHOBHUX BU3Ha4YeHb NOHATTA AN ctaHgapTiB ISO cuctemu ynpasniHHA, HaBeae-
HuX y popatky SL koHconigoBaHoro gonoBHeHHs ISO go aupektus ISO/IEC, yactuHa 1. MepBicHe BU3Ha4YeHHS NOHATTSI 6yno 3MiHEHO
[OOaHHSM MpuUMiTkM 1

3.11.5 npouec BuMiptoBaHHA (measurement process)
CyKkynHicTb onepauin, Wwob BM3HAYUTN 3HAYEHHS BEMNYNHU

3.11.6 BumiptoBanbHe yctaTkoBaHHsA (measuring equipment)
BumiptoBanbHui npunag, nporpamHui 3acib, etanoH, ctTaHgapTHUI 3pa3ok abo AoONOMKHI Nnpunaam
4K iX KOMBiHaUisa, NOTPIOHI NS BUKOHAHHS MpoLecy BUMiptoBaHHA (3.11.5)

3.11.7 iHcneKTyBaHHSA (inspection)
BusHayaHHga (3.11.1) BignosigHocTi (3.6.11) yctaHoBneHnm Bumoram (3.6.4).

Mpumitka 1. AKWo pesynbraT iHCMEeKTyBaHHS CBiAYUTL MPO BiANOBIAHICTb, Lie Moxe ByTn BUKOPUCTAHO ANS Uinein nepeBipaHHA
(3.8.12).

Mpumitka 2. Pe3ynbrat iHCNEKTYBaHHA MOXe CBig4MTU Mpo BiAMOBiAHICTE abo HeBianoBiAHiCTb (3.6.9) abo cTyniHb BigNOBIAHOCTI

3.11.8 BUNpobyBaHHA; TeCcTyBaHHA (fest)

BusHayanH4a (3.11.1) BignosigHocTi BuMoram (3.6.4) Wwoao KOHKpeTHOro nepeabavyeHoro BUKopuc-
TaHHA 4 3aCTOCYBaHHA.

Mpumitka. Akwo pesynsraT BUNpobyBaHHS CBiAYUTL NPO BianoBigHICTb (3.6.11), ue moxe OyTv BUKOpUCTaHO AN Uinen 3aTsep-
oxeHHs (3.8.13)

3.11.9 ouiHOBaHHA X0y BUKOHAHHS (KepyBaHHS NMPOEKTOM) (progress evaluation) <project mana-
gement>

BusHayaHHA x04y BMKOHAHHSA 3 NOrnsay AocarHeHHs uinen (3.7.1) npoekty (3.4.2).

MpumiTtka 1. Lle ouiHtoBaHHs Tpeba NpoBaauTH B HANEXHUX TOYKAX XXUTTEBOIO LIMKIY NPOEKTY NpOoTArom npotecis (3.4.1) npoekTy,
6a3y4yncb Ha KpUTEpIsX Woao npoueciB NpoekTy Ta npoaykuii (3.7.6) un nocnyru (3.7.7) NpoekTy.

Mpumitka 2. PesynsraTy OLiHIOBaHHS XO4y BUKOHAHHS MOXYTb 3yMOBUTW NepernsaaaHHs rniaHy kepysaHHsa npoekmom (3.8.11).
(1SO 10006:2003, 3.4, 3MiHeHO — [1pUMITKM 3MiHEHO)

3.12 TepmiHn cToCcOBHO Aii

3.12.1 3anob6ixHa gia (preventive action)

[iq, 9Ky BUKOHYIOTb, WOOB YCYHYTU NPUYNHY MNOTEHLINHOT HEeBIANOBIAHOCTI (3.6.9) 4K iHWOT NoTeH-
LinHo HebaxkaHOi cuTyauii.

Mpumitka 1. Moxe 6yTu Kinbka NpUYMH BUHUKHEHHS NOTEHLiNHOI HEBIAMNOBIAHOCTI.

Mpumitka 2. 3anobixxHy Ait0 BUKOHYHOTb, LLO06 3anobirt BUHMKHEHHIO NoAil, Toai sk kopuzysasbHy Oito (3.12.2) — wo6 3anobirtu
NOBTOPHOMY BUHUKHEHHIO noAll

3.12.2 kopuryBanbHa gia (corrective action)

[is, Ky BUKOHYOTb, WO6 YCYyHYTU NpUYNHY HeBianoBigHoCTI (3.6.9) Ta 3anobirtu il nOBTOpHOMY
BUHUKHEHHIO.

Mpumitka 1. Moxe 6yTu Kinbka NPpUYMH BUHUKHEHHSA HEBIAMNOBIAHOCTI.

MpumiTka 2. KopurysanbHy Aito BUKOHYHOTb, W06 3anobirtu MOBTOPHOMY BUHWKHEHHIO Nogii, ToAi Sk 3anobixHy aito (3.12.1) — wob
3anobirtv BUHUKHEHHIO NoAii.

Mpumitka 3. Lle oaunH i3 3aranbHNX TEPMIHIB i OCHOBHUX BU3Ha4YeHb NOHATTS Ans ctaHaapTiB ISO Ha cucTemu ynpasniHHs, HaBe-
AeHux y gopatky SL koHconigoBaHoro gonoBHeHHs ISO go anpektus ISO/IEC, yacTtuHa 1. MNepBicHe BU3HAYeHHS NOHATTSA Byno 3amMiHEHO
[oAaHHaM npuMmiTok 1 Ta 2.

3.12.3 kopuryBaHHs (correction)

[is, iKY BUKOHYIOTb, WO6 YCYHYTN BUABMNEHY HEBIiANOBIAHICTL (3.6.9).

Mpumitka 1. KopuryBaHHs MoXHa NpoBafauTu Nepef, KopuryBanbHoto dieto (3.12.2), pa3oM 3 Heto Yu nicnst Hei.

Mpumitka 2. KopuryBaHHam moxe 6yTu, Hanpuknag, nepepobnsiHHs (3.12.8) ym 3HWXKEHHS piBHS AkocTi (3.12.4)

3.12.4 3HMXKeHHA piBHA AAKOCTI (regrade)

3MiHOBaHHS piBHA akocTi (3.6.3) HeBignosiaHoi (3.6.9) npoaykuii (3.7.6) v nocnyru (3.7.7), wob
3pobuTn ii BignoeigHow Bumoram (3.6.4), siki Bigpi3HAIOTbCS BiAd NOYATKOBO BCTAHOBMNEHNX
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3.12.5 nocTynka (concession)
[o3Bin Ha BuKopucTaHHs Yn suryck (3.12.7) npodykuii (3.7.6) un nocnyau (3.7.7), 9ka He Bignosigae
BCTaHoOBNeHUM sumozam (3.6.4).

MpumiTka. MNocTynKy 3a3Bu4yan 3acTOCOBYIOTb Nif Yac NoCTa4aHHsA NPOAYKLUii Y1 HaJaHHSA NOCnyru, ki MaroTb HEBIANOBIAHI (3.6.9)
xapakTtepuctukm (3.10.1) B 3agaHux Mexax, i 3a3Buyan HagawTb Ans 0OMeXeHOT KinbkocTi npoaykuii Ta nocnyr abo Ha obmexeHuin nepion
Yyacy Ta Ans KOHKPETHOTO BUKOPUCTaHHS

3.12.6 po3Bin Ha Bigxun (deviation permit)

[o3Bin He gOTpMMyBaTU NOYATKOBO BCTaHOBNEHMX Bumor (3.6.4) ao npoaykuii (3.7.6) yn nocnyru
(3.7.7), BngaHnn go novatky ii BUTOTOBIISIHHS.

Mpumitka. [o3Bin Ha BiAXun 3a3Buyan BUAATb HA 0OMEeXeHy KinbKiCTb NPOAYKLii Ta Nocnyrn 4n Ha obmexeHu nepiog yacy Ta
ONA KOHKPETHOIo BUKOPUCTAHHA

3.12.7 Bunyck (release)

[o3Bin Ha nepexia 4o HacTynHOI cTagii npouecy (3.4.1) 4 4O HACTYMHOrO NpoLecy.

MpumiTka. B aHrnificbkii MOBi B KOHTEKCTI nporpamHux 3acobis i JokymeHTiB (3.8.5) TepmiHOM «release» YacTo Ha3nBalOTb BEPCit0
nporpamMHoro 3aco6y YN OOKYMEHTa

3.12.8 nepepobnsHHsA (rework)

His, Iky BUKOHYIOTb 3 HeBignosigHow (3.6.9) npoaykuieto (3.7.6) un nocnyrowo (3.7.7), wob 3pobutn
11 BignosigHot BumMoram (3.6.4).

MpumiTtka. MNig Yac nepepobrsiHHS MOXYTb 3MiHIOBaTK YM 3aMiHIOBaTK CKMagoBi YacTUHM HEBIAMNOBIAHOI NpoAyKLii Y nocnyru

3.12.9 pemoHTyBaHHA (repair)

[is, IKy BUKOHYIOTb 3 HeBignosigHow (3.6.9) npoaykuieto (3.7.6) un nocnyrowo (3.7.7), wob 3pobutn
il npuaaTHoto Ans nepenbayvyyBaHOro BUKOPUCTAHHS.

MpumiTtka 1. YcnilwHe peMOHTYBaHHS He 060B’A3KOBO pobUTb HEBIAMNOBIAHY NPOAYKLIiI0 YM Nocnyry BiANOBiAHOW Bumoram (3.6.4).
Moxe 6yTu Tak, Lo pa3oM i3 peMOHTyBaHHAM noTpebyBaTnMyTb noctynky (3.12.5).

MpumiTka 2. PEMOHTYBaHHS OXONIIOE AiT CTOCOBHO BUMpPAaBMEHHS NOYATKOBO BiANoBigHOT NpoaykKuii un nocnyru, wob ii BigHOBUTK
01151 BUKOPUCTaHHS, Hanpuknag, sik YacTuHy TEXHIYHOro obCnyroByBaHHs.

MpumiTtka 3. IMig 4ac peMoHTYBaHHA MOXYTb 3MIHIOBaTW Y1 3aMiHIOBaTW CKNagoBi YaCTUHM HEBIAMOBIAHOI NPOAYKLUIT Y Nocnyrn

3.12.10 6paKkyBaHHsA (scrap)

[is, 9Ky BUKOHYIOTb 3 HeBianosiaHow (3.6.9) npoaykuieto (3.7.6) um nocnyrow (3.7.7), wob He fo-
nycTUTK i NOYaTKOBOro nependadyBaHOro BUKOPUCTAHHS.

lMpuknadu
YTunisauis, 3HULWEHHS.
MpumiTtka. Y cuTyauii 3 HEBIANOBIAHOW NOCNYro ii BUKOpUCTaHHIO 3anobiraloTb, NMPUNMHSAKYM HagdaHHSA NOCyru.

3.13 TepmiHn cTocOBHO ayauTty

3.13.1 ayauT (audit)

CuctemaTnyHuin, He3anexHu i 3agokymeHToBaHui npouec (3.4.1) oTpumaHHA 06’EKTUBHUX [OKa3iB
(3.8.3) Ta ix 06’€KTUBHOIO OLiHIOBAHHS, OO BM3HAYNTK CTYMiHb OTPUMAHHA Kputepiie ayanty (3.13.7).

Mpumitka 1. OCHOBONONOXHI ENEMEHTU ayaAMTy OXONMoTb BUusHavaHHa (3.11.1) BignosigHocTi (3.6.11) o6’ekta (3.6.1) BignosigHo
no mMetoauku (3.4.5), Wo 1oro npoBaanTb NepcoHar, sikMin He BignoBiaae 3a 06’ekT, Skuii NigaaTb ayauTy.

Mpumitka 2. AyanT moxe GyTv BHYTPILLHIM ayANTOM (ayAUT NEPLLOK CTOPOHOID) UM 30BHILLHIM ayAUTOM (ayAWT APYroO Y TPETHO
CTOPOHOI0), a Takox Moxe byTn ckombiHoBanum ayautom (3.13.2) abo cninbHum ayantom (3.13.3).

Mpumitka 3. BHyTpiwHi ayauTwn, Wo ix iHOAI Ha3MBalTb «ayAuTH NMEepPLLIO CTOPOHOIO», NPOBaANTbL caMa opraHisadid (3.2.1) uum
3a ii gjopyyeHHsM neBHa ocoba Anst aHanidyBaHHs (3.11.2) ctocoBHO ynpaBniHHa (3.3.3) Ta Ans iHWKWX BHYTPILLHIX Linewn, i BOHW Mo-
XyTb CIyryBaTu opraHi3aii OCHOBOI AN AeKnapyBaHHs BiANoBiAHOCTI. HesanexHicTb ayaMtopa Moxe 6yTn oBeAeHO TUM, WO BiH He
BigNoBifae 3a [isnbHICTb, ayauT SKoi NpoBagsATh.

Mpumitka 4. [Jo 30BHIiWHIX ayauTiB HanexaTb Ti, WO iX 3a3BM4an Ha3nBalTb «ayaAuTU OPYrolo CTOPOHOK» Ta «ayAUTU TPETbOK
CTOPOHOY». AyauTn ApYroto CTOPOHOK NPOoBagATb CTOPOHMU, WO MaloTb NEBHWI iHTepec A0 AiNbHOCTI opraHisauii, Hanpuknag, 3aMoB-
HUKM (3.2.4) abo iHWi 0cobu 3a iXHIM AopyYeHHAM. AyAUTN TPETLOK CTOPOHOI MPOBaAsATb 30BHILLHI HE3aneXHi ayauTopchki opraHisadii,
Hanpuvknag, Ti, SKi 30iMCHIoTbL cepTudikaLito/peecTpauito BiANOBIAHOCTI, YN Aep)KaBHI opraHu.

MpumiTtka 5. Lle oaunH i3 3aranbHNX TEPMIHIB | OCHOBHWUX BU3Ha4YeHb NOHATTS Ans ctaHaapTie ISO Ha cuctemn ynpaeniHHA, HaBeae-
HUX y goaatky SL koHconigosaHoro gonoBHeHHs ISO go aupektus ISO/IEC, yactuHa 1. MNepBicHe BU3HAYEHHSA NOHATTA Ta NPUMITKM Byno
3MiHEHO, W06 YHUKHYTU ePeKTy LMPKYNAPHOCTI MiXK TEpMiHAMW «KPUTEpIT ayanTy» Ta «40oKa3 ayauTy», a TakoxX A0A4aHO NpuMiTkm 3 Ta 4

3.13.2 ckombiHOBaHu® ayauT (combined audit)
AyaunTt (3.13.1), Aknn NnpoBaaATb OAHOYACHO Ha oaHomy 06’ekTi ayauTy (3.13.12) CTOCOBHO ABOX

abo 6inbLwe cuctemM ynpasniHHg (3.5.3).

Mpumitka. YacTuHn cnuctemmn ynpaeniHHS, SKi MOXyTb OyTy 3any4yeHi 40 CKOMBIHOBaHOro ayauTy, MOXYTb OyTu BU3HAYeHi Biano-
BiAHMMYW CTaHAapTamMu Ha CUCTEMU YMpaBsIiHHA, CTaHAapTaMu Ha MPOAYKLilo, CTaHAapTaMMU Ha NOCNYrK Yu cTaHAapTaMu Ha MpoLecy,
Lo ix 3acTocoBye opraHisauis (3.2.1)
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3.13.3 cninbHUKM ayauT (joint audit)

AyauT (3.13.1), akuin npoBagAaTb Ha ogHOMY 006’ekTi ayamty (3.13.12) AoBi um Binblue ayguTOPCbKMX
opraHisauin (3.2.1)

3.13.4 nporpama ayauTy (audit programme)

Opawnn abo kinbka ayamTis (3.13.1), 3annaHoBaHMX Ha KOHKPETHWI Nepioa Yacy Ta CnpsiMOBaHUX Ha
OOCSATHEHHS KOHKPETHOT Lini

(1ISO 19011:2011, 3.13, 3miHeHO)

3.13.5 chepa ayauTy (audit scope)

O6c¢sr i mexi ayamty (3.13.1).

Mpumitka. Cdhepa ayauTty, 3a3Buyai, OXOMIIOE ONUC MiCUSA po3TallyBaHHS AINAHOK, CTPYKTYPHUX NiAPO3AiNiB opraHisadii, Buais
po6iT i npouecis (3.4.1).

(1SO 19011:2011, 3.14, 3miHeHO — [MpUMITKY 3MiHEHO)

3.13.6 nnaH ayauTty (audit plan)

Onwuc pin i 3axoais ana nposefeHHsa ayauty (3.13.1)

(1ISO 19011:2011, 3.15)

3.13.7 kpuTepii ayauty (audit criteria)

CykynHicTb nonituk (3.5.8), metoauk (3.4.5) abo Bumor (3.6.4), L0 IX BUKOPUCTOBYIOTb K eTarioH,
3 AKUM MOPIBHIOKTL 06’ekTUBHMIN Aoka3 (3.8.3)

(ISO 19011:2011, 3.2, 3miHeHO — TepMiH «40oKa3 ayguTy» 3aMiHEHO Ha «06’EKTMBHUN JOKa3»)

3.13.8 poka3s ayauTy (audit evidence)

MpoTokonu, BMKNaan dakTiB YK iHWwa iHpopmauis, Wo cTocyTbes Kputepiie ayanty (3.13.7) i mo-
XyTb OyTW nepeBipeHi

(1ISO 19011:2011, 3.3, 3miHeHO — [puMiTKY B1uganeHo)

3.13.9 pani ayamTy (audit findings)

Pesynbtatu ouiHtoBaHHs 3i6paHux gokasiB ayauty (3.13.8) 3a kputepiamu ayauty (3.13.7).

Mpumitka 1. [ani ayanTty BkasyoTb Ha BignosiaHicTb (3.6.11) abo HeBianosiaHicTb (3.6.9).

Mpumitka 2. [laHi ayauTy MOXyTb 3yMOBUTU [0 iA€HTUdIKYBaHHS MOXNUBOCTEN ANs noninwysaHHs (3.3.1) 4n 4o peecTpyBaHHSA
HanexXHUX NpakTuK.

Mpumitka 3. B aHrniiicbkii MoBi y pasi, sikwo kputepii ayauty (3.13.7) BubupatoTs i3 3akoHoga4ymx Bumor (3.6.6) abo pernamer-
TyBanbHux BUMOr (3.6.7), TO AaHi ayAMTy MOXHa HasnMBaTu «4OTPUMAHHS» YN KHELOTPUMAHHSA»

(1ISO 19011:2011, 3.4, 3miHeHO — TpuMiTKy 3 3MiHEHO)

3.13.10 BucHoBOK ayauTy (audit conclusion)

Mipcymok ayauty (3.13.1) nicna posrnagaHHsa uinen ayguty Ta Bcix gaHux ayauty (3.13.9)

(ISO 19011:2011, 3.5)

3.13.11 3amoBHUK ayauTy (audit client)

OpraHisauia (3.2.1) um ocoba, saka nogae 3aaBKy Ha npoBeaeHHs ayauty (3.13.1)

(1SO 19011:2011, 3.6, 3miHeHO — [puMITKY BUganeHo)

3.13.12 o6’ekT ayauty (auditee)

Opranizauia (3.2.1), sky niggatoTe ayguTty

(1ISO 19011:2011, 3.7)

3.13.13 rig (ayauT) (guide) <audit>

Ocob6a, siky npusHayvae 06’ekT ayanty (3.13.12), wob cnpuaTtn gisnbHocTi rpynu ayauty (3.13.14)
(ISO 19011:2011, 3.12)

3.13.14 rpyna ayauty (audit team)

OpHa uum kinbka ocib, wo nposaasate ayauT (3.13.1) 3a NigTpMMaHHS, KO HEOBXiAHO, TeXHIYHNX

ekcnepTiB (3.13.16).
Mpumitka 1. OgHoro 3 ayamTopis (3.13.15) rpynu ayauty npusHayaTb KEPIBHUKOM Fpynu ayguTy.

Mpumitka 2. [lo rpynu ayanTy MOXYTb BXOAUTU ayaAUTOPU-CTaXNCTU

(1ISO 19011:2011, 3.9, 3MiHeHO)
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3.13.15 ayauTtop (auditor)
Ocob6a, aka nposaauTtb ayaut (3.13.1)

(1ISO 19011:2011, 3.8)

3.13.16 TexHiuYHMM ekcnepT (ayauT) (technical expert) <audit>
Ocoba, sika mae cneuianbHi 3HaHHA YK goceig y rpyni ayanty (3.13.14).

Mpumitka 1. CneuianbHi 3HaHHA YK JOCBIA CTOCYOTLCA opradisadii (3.2.1), npouecy (3.4.1) 4n QiAnNbHOCTI, WO NiggalTb ayguTy,
ab0o MOBU YK KynbTYpU.

MpumiTka 2. TexHiYHWUIA ekcnepT He Mae NoBHOBaXeHb ayauTopa (3.13.15) B rpyni ayauty (3.13.14)
(1SO 19011:2011, 3.10, 3miHeHO — [MpuMiTKy 1 3MiHEHO)
3.13.17 cnocTepiray (ayouT) (observer) <audit>

Ocoba, sika cynpoBogkye rpyny ayamty (3.13.14), ane He 3ginicHioe gii ayamtopa (3.13.15).

Mpumitka. CnocTepiray moxe 6yTn yneHom 06’ekTa ayauty (3.13.12) abo perynsiTopHOro opraHy 4u iHWOI 3aLikaBneHoi CTOPOHU
(3.2.3), akmn € ceigkom ayauty (3.13.1)

(1SO 19011:2011, 3.11, 3miHeHO — CrioBO «ayanT» BUIYYEHO i3 BU3HAYEHHS; MPUMITKY 3MiHEHO).

OOOATOK A
(ooBigkoBuIA)

B3AEMO3B’A3KN MK MOHATTAMMU TA iX FrPA®IYHE NMOOAHHA

A.1 3aranbHi NONOXeHHsA

Y TepMiHONorivHin poboTi B3AaEMO3B A3KN MiXX MOHATTAMU I'PYHTYIOTbCA Ha iEpapXidHii CTPYKTYypi
03HakK MEeBHOro0 BUAOBOIO MOHATTSA TaKUM YMHOM, LWOO Y HANEKOHOMHILLOMY ONUCI MOHATTS Byno 3a3Ha-
YEHO 1Oro BUAOBE MOHATTS W ONMCAHO O3HaKW, SKi BigPI3HATb NOro Bif NOHATL BULLOMO YX TOFO CaMoro
piBHSI.

Y uboMy gogaTtky nogaHo TPM OCHOBHI TUMKY 3B’SA3KIB MiXK NOHATTAMM: pogosuii (amBe. A.2), YacTuH-
HunM (omB. A.3) i acouiatmBHmi (amB. A.4).

A.2 PogoBui 3B’AA30K

MigpagHi NOHATTS B Mexax iepapxii ycnagkoBYyHOTb YCi O3HaKM HagpSAAHOIO MOHATTS i OXONIOTh
OMNMMCK TUX O3HaK, SIKi BIAPI3HAIOTB X Big HAaopAAHMX (BULLOrO PiBHSA) i cypssaHUX (TOro camoro piBHSA) no-
HSTb, HaNpuKnag, 3B’A3KM BECHMU, I1iTa, OCEHi Ta 3UMU LLOAO MOPU POKY.

PopoBi 3B’a3ku 306paxatTb BisnonoaioHMMmM 4yn aepeBonoaioHuMm cxemamm 6e3 cTpinok
(omB. pucyHok A.1).

Mpuknag 3ano3nyeHo i3 ISO 704:2009, (5.5.2.2.1).

nopa poky
BECHa nitTo OCiHb

PucyHok A.1 — NpachiuHe NnogaHHSA pogoBOro 3B’A3Ky

A.3 YacTuHHUI 3B’A30K

MigpsgHi NOHATTA B MeXax iepapxii — cknagoBi YaCcTUHW HAAPSOHOIO MOHATTH, Hanpuknag, BECHY,
niTo, OCiHb i 3UMYy MOXe BYTV BU3HAYEHO SIK YACTUHUN MOHATTA «piky». [ns nopiBHAHHSA, HEOOPEYHO BU-
3HavyaTy COHSYHY noroay (oAHa 3 MOXINUBUX XapaKTEePUCTUK MiTa) K YaCTUHY POKY.

YacTuHHI 3B’A3kn 306paxatoTb y popmi rpabnis 6e3 cTpinok (ane. pucyHok A.2).

Mpuknag 3anosundeHo i3 ISO 704:2009, (5.5.2.3.1).
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BecHa niTo OCiHb 3nma

PucyHok A.2 — NpacdiyHe NnogaHHs YaCTUHHOTO 3B’A3KY

A.4 AcouiaTMBHUN 3B’A30K

AcouiaTnBHi 3B’3k1 He 3abe3neyyoTb YTBOPEHHS Takoro eKOHOMHOIO OMUCY, K POAOBI Ta YaCTMH-
Hi 3B’A3KM, MpOTe BOHW JonoMararTb igeHTUdiKyBaTKU Npupoay B3aEMO3B’SA3KYy MK ABOMA MOHATTSAMMU
B MeXax CUCTEMU NOHATb, HaNpuknag, Npu4MHa Ta Hacnifgok, Aid Ta Micue, Ais Ta pe3ynsrar, iIHCTPYMEeHT
i byHKLiA, maTepian i npoaykuis.

AcouiaTnBHi 3B’s3kM 3006paxkatoTb fiHieto 3i cTpinkammn 3 060x KiHuUiB (anB. pucyHok A.3).

Mpuknapg 3ano3unyeHo i3 ISO 704:2009, (5.6.2).

COHAYHa noroga == » NiTO

\/

KynaHHA

PucyHok A.3 — pacpiyHe nogaHHsA acouiaTUBHOMO 3B’A3KY

A.5 CxemMun noHATb

Ha pucyHkax A.4 — A.16 noka3aHO CXxeMu MOHATb, Ha AKMX Ga30BaHO TeMaTU4HI YrpynoBaHHSA
po3aginy 3.

OckinbKkn BU3HaA4YEHHS TEpPMiHIB Bi4TBOpeHO 6e3 HaBeaeHHS BignNoBigHMX NPUMITOK, ANS O3HANOM-
NEeHHS 3 UMK NpumiTkamu Tpeba 3BepTaTucs 4o posginy 3.

ocoba (CMoBHMKOBE 3HAYEHHS)
oKpema noanHa

HanBwuLe KepiBHMUTBO (3.1.1)

ocoba uu rpyna ocib, gka cnpsiMoBy€e
Ta KOHTPOIOE AiSNbHICTb

opraHisauji Ha HanBULLOMY piBHi

opraH cTocoBHO KOoHdirypauii (3.1.5)
ocoba uu rpyna ocib, HagineHa
BiANOBiAaNbHICTIO Ta NOBHOBaXEHHAM

npumMMaTm pilleHHS CTOCOBHO

KOHdpirypauii
3any4aHHs (3.1.3)
[npouec yyacTi B gisnbHocTi, noaii
KOHCYNbLTaHT 3 MUTaHb CUCTEM 4n cutyauii po3B’asyBay cnopis (3.1.6)
ynpasniHHA AKicTio (3.1.2) okpema ocoba, sKy npoBangep
ocoba, sika gonomarae opraHisaduii npouecy po3B’si3aHHS crnopis
3anpoBafvTU CUCTEMY yrpaBmiHHSA npu3Hadae, Wwob cnpuaT cTopoHam
SKICTIO, Aato4m nopag y pO3B’A3aHHi cnopy

4u iHdopmaLuio

3anifHHAa (3.1.4)
3anyyveHHsl 4o OisinbHOCTI
Ta BHECOK Y AiANbHICTb ANns
[OCSATHEHHS CNiNbHUX Linen

PucyHok A.4 — 3.1 MNMoHATTS CTOCOBHO kNnacy «ocoba 4n nepcoHan» Ta CyMiXHi MOHATTS
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opraHisauis (3.2.1)
ocoba uu rpyna niofen, ski MatoTb CBOI
BnacHi dyHKUii 3 BignosiganbHICTHO,
NMOBHOBa)XEHHAAMMW Ta B3a€MOBIgHOCMHAMMU,
Wwo6 gocaraTtu cBOiX Linen

cepepoBuLle opraHisauii (3.2.2)
CYKYMHICTb BHYTPILLUHIX | 30BHILUHIX
YNHHUKIB, SIKi MOXYTb MaTh BNNUB
Ha nigxig opraHisauii 4o po3pobneHHs
Ta AOCATHEHHS CBOiX Uinen

MeTpororiyHa cnyx6a (3.2.9)
YHKUIMHMIA Nigpo3ain, Wo Bianosigae
aAMIHICTPaTUBHO Ta TEXHIYHO
3a BU3HAYEHHS Ta 3anpoBaKeHHs
CUCTEMU KepyBaHHSI BUMipOBaHHSM

3auikaBneHa cTopoHa (3.2.3)
ocoba uu opraHisauisi, sika Moxe
BMIMHYTW Ha PILLEHHS YM AISNbHICTb,
nigaaHa BNNUBY, YM cnpunmMae
cebe Takot, LWo nigaaHa BnnvBy
pileHb abo AisnbHOCTI

acouiauin (3.2.8)
opraHisauisi, YneHamu sikoi
€ opraHisauii un ocobu

nocravanbHuK (3.2.5)
3aMOBHMK (3.2.4) opraHisauis, sika nocravae
ocoba 4 opraHisauis, ska Moxe NPOoAYKLUito Yn nocnyry
OTPUMaTH YM OTPUMYE NPOAYKLiIO
4Yn nocnyry, NpusHadeHy Ans uiei ocobu
4u opraHisauii, abo siky notTpebye
ua ocoba um opraHisauis

30BHIiLWHiM NocTayanbHUK (3.2.6)
nocTavanbHuK, SKUN He € YacTUHO
opraHisauii

npoBanaep npouecy po3B’si3aHHsA
cnopiB (3.2.7)
ocoba 4u opraHisauisi, ska 3abesnedvye
Ta 34iiCHI0E NPOLLEC 30BHILLHBOIO
pO3B’sA3aHHA Cnopis

PucyHok A.5 — 3.2 [TOHATTA CTOCOBHO Krlacy «OpraHisauig» Ta CyMiKHI MOHATTS
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AiANbHICTb (CMOBHMKOBE 3HAY€HHS)

noninwyBaHHA (3.3.1)
[ist Woao nigBuULLYyBaHHS Oi€BOCTI

nocTiHe noninwyBaHHA (3.3.2)
noBTOpOBaHa Ais LLoao
NiABULLYBaHHA OiEBOCTI

ynpasrniHHA/KkepyBaHH#A (3.3.3)
CKOOPAWHOBAHI Aii Wwoao
CNPSIMOBYBaHHS Ta KOHTPOMOBAHHS

DisnbHOCTI opraHisauii

KepyBaHHSA npoekTom (3.3.12)
nnaHyBaHHS, opraHidyBaHHs,
MOHITOPUHT, KOHTPOSIOBAHHSA Ta
3BiTyBaHHS LLOAO BCiX acnekTis
NPOEeKTY, @ TaKoX CTUMYIOBaHHS
BCiX YYACHUKIB AN JOCATHEHHS
Linen npoekTy

ynpasniHHA AkicTio (3.3.4)
ynpasniHHA CTOCOBHO SKOCTI

aia (3.3.11)
HalMEeHLUNA BU3HAYEHUI eNeMeHT
po6oTu B NpoekTi

KOHTpOMBaHHA 3MiH (3.3.10)
Oii Woao0 KOHTPOSOBaHHA BUXOAY Micnsi
ogilinHOro cxBaneHHs iHdopmauii npo

KOHirypaduito npoaykuii

06’eKT KoHdpirypauii (3.3.13)
06’eKT y Mexax KoHirypauir,
KU 3a00BONbHSE PYHKLIIO

KIHLLEBOrO KOPUCTYBaHHSI

KepyBaHHs1 KOHdirypauieto (3.3.9)

cKoopAauHoBaHi fii wono

CnpAMOBYBaHHA Ta KOHTPOJTHOBAHHA

KoHdirypauii

nnaHyBaHHSA SIKOCTi
(3.3.5)
cknafoBa YacTuHa
ynpaBniHHA AKICTHO,
30cepeqxeHa Ha
BCTAHOBMEHHI Uinen
y cdepi AKoCTi
Ta Ha BU3HAYEHHI
onepauinHux npouecis
i BignosigHMx
pecypciB, HeobXigHNX
ONs JOCATHEeHHS
uinen y cdepi akocTi

3abe3neyyBaHHA SKOCTI
(3.3.6)

cknafosa YacTuHa
ynpaBniHHA AKICTHO,

30cepeKeHa Ha CTBOPIOBAHHI
BMEBHEHOCTi B TOMY,

L0 BUMOTHU LLOAO AKOCTi Byae

BMKOHaHO

KOHTPONIOBaHHA AKOCTI
(3.3.7)
cknafoBa YacTuHa
ynpaBniHHA AKICTHO,
30cepeqxeHa Ha
BMKOHYBaHHi BUMOT LLIOAO
AKOCTI

noninwyBaHHA AKOCTI
(3.3.8)
cknagoBa YacTuHa
ynpaBniHHA AKICTHO,
30cepefKeHa Ha

36inbLUyBaHHI 30aTHOCTI

BMKOHYBaTW BUMOTM
LWOAO0 AKOCTI

PucyHok A.6 — 3.3 [TOHATTHA CTOCOBHO Kracy «AisrbHICTb» Ta CyMiXKHi NOHATTSA
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npouec (3.4.1)
CyKymnHicTb
B3aEMOMOB’sA3aHMX abo
meToamKa (3.4.5) B3aEMOAiHNX POBIT,

YCT@HOBMEHWI CMOCID LLIO BUKOPUCTOBYIOTb BXOAMN

BMKOHaHHS po6oTu Yy [N CTBOPEHHS
npouecy 3annaHoBaHoro pesysnbsrary

nepeAaBaHHA BUKOHaHHAA CTOPOHHLOMY
BUKOHaBUo (3.4.6)
yKrnagaHHs YyroAm, 3a siKo YacTUHy
dYHKLUIT Y1 npoLecy opraHisauii
BMKOHYBaTVMMe CTOPOHHSI OpraHisadis

KOHTpaKT (3.4.7)
yroga, Wwo mMae 0boB’A3KOBY
cuny

NPOeKTyBaHHA Ta po3pobnsiHHA (3.4.8)

CYKYMHICTb MPOLIECIB, SiKi NEpeTBOPIOIOTHL

BUMOrM [0 06’ekTa y AOKNaHiLli BUMOru
A0 uboro ob’ekta

[npoekTyBaHHA] [NpoekT] (3.4.2)
yHikanbHui [npouec] [Hacnigok
npoueaypl, SKMN cknagaeTbes
i3 CyKynHOCTi CKOOPAMHOBAHUX
i KOHTPONbOBaAHMX AN 3 AaTamu
noyaTtKky Ta 3aKiH4eHHs, Lo Noro

BVKOHYIOTb 3a4N5 AOCSATHEHHS Uini,

sIka Bi4NoOBiJAa€ KOHKPETHUM
BUMOTam, i Ikl Mae oBMexXeHHs
LLoa0 CTPOKY, BapTOCTi Ta pecypcis

HabyTTa KomneTeHTHOCTI (3.4.4)
Hacnigok npouecy AOCArHEeHHS

3anpoBag)XeHHs1 cucTeMu
KOMMETEHTHOCTI

ynpaBniHHsa sikicTio (3.4.3)
po3pobrneHHs,
[OKYMEHTYBaHHS!, yBeAeHHS
B [ito, NiATPMMYBaHHA Ta
nocCTiHe NoninwyBaHHA
CUCTEMM ynpasriHHSA AKICTIO

PucyHok A.7 — 3.4 MOHATTS CTOCOBHO KNacy «Mpouecy» Ta CyMiKHi MOHATTS
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cuctema (3.5.1)
CYKYMHICTb
B3aeMONoB’sA3aHmx abo
B3aEMOINHNX eNleMEHTIB

iHdppacTpykTypa (3.5.2)
cucTema cnopyg,
yCTaTKOBAHHA Ta MOCNYT,
HeoOXiaHMX Ana yHKLitOBaHHS

opraHisauii

cuctema ynpaeniHHs (3.5.3) MeTporsioriyHe NiaTBepAXXeHHs
poGoue cepeaoBuLLe CYKYMHICTb B3aemornos’a3aHnx abo (3.5.6)
(3.5.5) B3aEeMOZINHNX eneMeHTIB opraHisaduii ans CYKYMHICTb onepauin, noTpibHMX
CYKYMHICTb YMOB, 3a SIKUX hopMyBaHHS MOMITUK, YCTAHOBMNEHHS AN rapaHTyBaHHS TOro, Lo
BUKOHYIOTb POGOTY uinew i npouecis, Wob gocAratu BMMIiptOBarbHe yCTaTKOBAHHS
ui uini BiANOBiJaE BMMOram LLoAo MOro

BUKOPUCTAHHA 3a ﬂpMSHaquiCT}O

cucTeMa KepyBaHHS
BUMiptOBaHHAM (3.5.7)
CYKYMHICTb B3aEMOMOB’A3aHNX
abo B3aeMofiiHUX eNneMeHTiB,
noTpibHNX Ans 3abe3nevyBaHHs
MEeTPOSIOoriYHOro NiATBEPAXEHHSA Ta
KOHTPOIO NpoLEeCiB BUMiptOBaHHS

6ayeHHs (3.5.10) micia (3.5.11)

nparHeHHs Toro, Yum CeHC iCHYBaHHs
opraHisauisi xo4e cTaTu, K i )
P oprarisauf, sk ue cTparerist (3.5.12)
: 358 Le copmymnioBano ccpopmyniosano NNaH [JOCATHEeHHS
nonituka (3.5.8) HalBULLE KePiBHULITBO HalBULLE KepiBHULITBO A

HaMmipu Ta CNpsIMOBaHICTb AOBroCTPOKOBOI 4K
opraHisauii, odiuiiHo 3aranbHoi uini
cchopMynboBaHi ii HanBULUM
KepiBHULTBOM

cuctemMa ynpasniHHA siKicTiO

(3.5.4)
nonituka y ccepi akocri 4acTuHa cucTemu
(3.5.9) ynpasniHHA CTOCOBHO
noniTuka, nos’sssaHa 3 AKOCTI

AKICTHO

PucyHok A.8 — 3.5 lMOHATTSA CTOCOBHO Knacy «Ccuctema» Ta CyMiKHi MOHATTS
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06’ekT (3.6.1)
LLIOCb BiAYYTHE 4K ysiBNeHe

fAKicTb (3.6.2)
CTYNiHb, 4O SKOrO CYKYMHICTb
BNacHMX XapakTepucTuk ob’ekra
3a/10BOJIbHSIE BUMOTY

iHHoBauis (3.6.15)
HOBUI ab0 3MiHEHUI 06 €EKT,
IO OTPUMYE Y
nepeposnoainsie UiHHiCTb
/

Bumora (3.6.4)
cchopmynboBaHi notpeba um
O4iKyBaHHS, 3aranbHO3pO3yMini Yn
060B’A3KOBI

BignoBigHicTb (3.6.11)
BUKOHAHHS BUMOTU

HeBignoBigHicTb (3.6.9)
HEeBUKOHAaHHS BUMOTU

nedekr (3.6.10)
HEeBiAMNOBIAHICTb,

CMPOMOXHicTb (3.6.12)
3paTHicTb o6’ekTa

nos’s3aHa OTpUMyBaTU BUXIA, SKWIA
3 nepenbayyBaHum abo BignosigaTume BuMoram
BCTaHOBMNEHUM [0 LbOro BMxoay
BVMKOPUCTaHHAM

\/

npocTexyBaHicTb (3.6.13)
30aTHICTb MPOCTEXNUTU
nepegicTopito, 3aCTOCyBaHHA Yun
MicLe po3TallyBaHHsA 06’ekTa

HaginHicTb (3.6.14)
3AaTHICTb pyHKUitOBaTK
SIK MOTPIGHO Ta Konu
noTpibHo

AOCTY ISO 9000:2015

piBeHb AkocTi (3.6.3)
KaTeropis 4m po3psia,HagaHi

pi3HMM BMMOram Logo o6’ekTa,

AKi MaloTb Te came (PyHKLUinHe
3acToCyBaHHs!

A

\

BUMoOra wopno fAkocTi (3.6.5)
BMMOTra, NoB’A3aHa 3 AKICTo

3aKkoHoAaB4a BuMora (3.6.6)
oboB’s3KoBa BUMOra,
yCTaHoBreHa 3akoHoAaBYNM
opraHom

pernameHTyBanbHa BUMoOra
(3.6.7)
oboB’si3koBa BUMOTra,
yCTaHOBIEHA OpraHoMm, Lo
Oro ynoBHOBaXMB
3aKoHOAaBuUiA opraH

iHdopmauia npo
KOHdirypauito npoaykuii
(3.6.8)

BMMOra 4u iHwa iHdopmauisa
LLIOA0 MPOEKTYBaHHS,
BWUTOTOBIEHHS, NEPEBIPSIHHS,
dyHKLilOBaHHSA Ta
obcnyroByBaHHSA NPOAYKLii

PucyHok A.9 — 3.6 MMOHATTSA CTOCOBHO Knacy «BMMOra» Ta CyMiXHi MOHATTS
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BMSINB HEBU3HAYEHOCTI

pesynbTaT
(cnoBHUKOBE 3HAYEHHS)

pu3uk (3.7.9) pe3ynbraTtuBHicTb (3.7.11)
CTyniHb peanisauii
3annaHoBaHUx pooiT
i JOCArHeHHs

3annaHoBaHWX pe3ynbTaTiB

Buxia (3.7.5)
pesynbTtaT npouecy eeKTUBHICTb
(3.7.10)
CniBBiAHOLWEHHSA
MiX AOCArHEHUM
pesynsTaTtoMm
i BUKOpUCTaHUMM
pecypcamu

fiesicTb (3.7.8) nocnyra (3.7.7) npoaykuis (3.7.6) uine (3.7.1)
BUMIpPHUI pesynsTar BUXia opraHisauii 3a BUXiZ opraHisadii, Skuii pesyneTar, kit Mae GyTu
060B’A3KOBOr0 BUKOHAHHS Moxe ByTy BUrOTOBNEHO AOCATHEHO
npuHaMHi ogHOro BuAy 6e3 byab-aKkoi Ainosoi
po60oTu Mix opraHisadieto yroam Mixx opraHisadieto
Ta 3aMOBHUKOM Ta 3aMOBHUKOM

30

ycnix (3.7.3) uine y cepi sikocTi (3.7.2)
[OCSArHeHHs Lini Linb, NoB’si3aHa 3 AKiCTI0

ctanun ycnix (3.7.4)
ycnix NpoOTAromM neBHoro
nepiofy vacy

PucyHok A.10 — 3.7 [OHATTHA CTOCOBHO Knacy «pes3ynbrar» Ta CYMiXKHi NOHATTSA
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paHi (3.8.1)
dakT Npo 06’exkT

06’ekTMBHMM AoKa3 (3.8.3)
OaHi, sKi NiaTBEpOXYOTb
iCHyBaHHS Y1 NpaBAMBICTb
yoro-Hebyab

iHpopmauis (3.8.2)
3HauyLWi gaHi

3aTBepAXeHHs (3.8.13)
niaTBEPAXKEHHS NiagTBEPAXEHHS HAOAHHAM
HagaHHSAM 06’ €KTUBHUX 06’EKTUBHOrO f0Ka3y, Lo
[oKagsiB, WO BCTAHOBMEHI  BMMOTU LWOAO KOHKPETHOro
BUMOTN BUKOHAHO nepenbaveHoro BMKopu-
cTaHHs abo 3acTocyBaHHs
BVMKOHaHO

iHdopmauiiHa cuctema AOKyMeHT (3.8.5) nepeBipsAAHHA (3.8.12)
(3.8.4) iHbopmalLlia Ta Hocin, Ha
Mepexa KaHanis KoMy i po3MilLleHO
obMmiHIoBaHHS iHdopMaluieto,
BMKOPMCTOBYBaHa B Mexax
opraHisauii

TexHi4Hi ymoBwu (3.8.7) npotokon (3.8.10)
[OKYMEHT, SIKUA YCTAHOBIIOE  [OKYMEHT, Y IKOMY HaBeeHO
BMMOTM ofdepKaHi pesynsraTu

. 3aA0KyMeHToBaHa iHcpopmauia
Yn [OKA3N BUKOHAHUX pPobiT AOKY opma,

(3.8.6)
iHdopMmauis, ky opraHisauis
Mae KOHTpornBaTtu 1a
nigTpUMyBaTh
B aKTyanbHOMY CTaHi, Ta HoCIN,

Ha KoMy ii po3milleHo

nnaH KkepyBaHHs
npoekTtom (3.8.11)
[ OoKyMEHT, KM BU3Ha4vae,
Lo HeobXxigHO ansa
OOCSITHEHHS Uini(-en)

obnikoByBaHHA cTaTycy
KoHdirypauii (3.8.14)
dopmaniszoBaHe
peecTpyBaHHSA iHdopmaLii

HacTaHOBa LLOAO AKOCTI nporpama sikocTi (3.8.9)
(3.8.8) cneumndikalis MeToauK
cneuundikalis wono i BignosigHUX pecypcis

cUCTEMU yrpaBniHHA i3 3a3HaYeHHsIM TOro, XTO

SIKICTIO opraHisauii

Ta KOmnu NOBUHEH X
3acTOCOBYyBaTU 0
KOHKpeTHoro o6’ekta

I

KOHKPEeTHMI BMNaaok
(3.8.15)
npeamet nporpamu KoCTi

npo KoHdirypadito
npoAaykuii, cratycy
3anponoHOBaHUX 3MiH
i cTaTycy 3anpoBajXeHHs
yXBaneHux 3miH
i 3BITYBaHHSA NPO HUX

NPOEKTy

PucyHok A.11 — 3.8 lOHATTA CTOCOBHO Knacy «AaHi, iHbopmaLis Ta JOKYMEHT»
i CyMiXKHI NOHATTA
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3aMOBHMUK (3.2.4)

3a0BOJIEHICTb 3aMOBHUKa
(3.9.2)
CMPUAHATTS 3aMOBHUKOM
CTYNEeHsi BUKOHAHHS 0ro
O4iKyBaHb

3BOPOTHMM 3B’A30K (3.9.1)
OyMKu, 3ayBaru Ta
BUCNOBMEHHSA 3aLikaBNeHoCTi
LOA0 NpoayKuii, mocnyru ym
npouecy po3rnsaaHHs ckapr

ckapra (3.9.3)
BVCMOBIIEHHA OpraHisauii
He3aJ0BONEHOCTI Wwoao ii npoaykuii
4y NOCNyru, 4n camoro npouecy

v

OGCHerByBaHHﬂ 3aMOBHMKa KoAeKC NoBeAiHKM, 30pi€HTOBaHMﬁ

po3rnsaHHA ckapr TaM, e ABHO (3.9.4) Ha AOCSIrHEHHS1 3a40BONEHOCTI
4N HesIBHO O”iKY'OTb BiAnosigi abo B3aeMofis opraHisauii i3 3aMoBHuMKIB (3.9.5)

PiLLEHHA 3aMOBHUKOM MPOTArOM YCbOro 30060B’s13aHHS, siki 6epe Ha cebe

XUTTEBOIO LMKIY NPOAYKLii opraHisauis nepes 3aMOBHUKOM

4Ym nocnyru CTOCOBHO CBOEi MNOBEAIHKM Ta SAKi

CNpSAMOBaHi Ha NiABULLEHHS PiBHSA
3a[10BOJIEHOCTI 3aMOBHMUKIB, @ TaKoX
noB’si3aHi 3 HUMK 3acToporu

cnip (3.9.6)

Hearoaa, WO BUHUKAE y 3B’s13KY
3i ckaproto, nogaHa
npoBaigepy npouecy
po3B’s3aHHsA cropis

PucyHok A.12 — 3.9 TOHATTA CTOCOBHO KNacy «3aMOBHUK» i CYMiXHi NOHATTA
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xapaktepuctuka (3.10.1)
po3nizHaBarnbHa ocobnueicTb

XapaKkTepucTuKa SKoCTi
(3.10.2)

BracHa xapakTtepucTumka

ob’ekTa, NoB’sA3aHa 3 BUMOTOK

koHdirypauis (3.10.6)
B3aEMONOB’si3aHi PyHKLiNHI
Ta (Pi3nYHi XapakTepucTuKn

NPOAYKLii Y/ nocnyru, BU3HaveHi

B iHbopmaLii Npo KoHdirypauito

NIOACBKUM YMHHUK (3.10.3)

npoaykuii
XapakTtepucTuka ocobu, ska
Mae BMnmB Ha 06’exT, Lo 1Moro A
po3rnsaaaTb
MeTpororiyHa
xapaktepucTtuka (3.10.5)
XapakTepucTuka, ska Moxe
BMMMBaTV Ha pesynbratu
BMMipIOBaHHSA
KOMneTeHTHicTb (3.10.4) v
3[aTHICTb 3aCTOCOBYBaTH 6a3uc koHdirypauii (3.10.7)
3HaHHA Ta HaBUYKM AN 3aTBepaXeHa iHdopmaLis npo
[OCATHEHHS 3annaHoBaHNX KOHdpirypauito npoaykuii, y AKin
pesyneratis YCTaHOBIIEHO XapaKTepnCTUKK

NPOAYKLUii Y1 NOCNyrn Ha NeBHUN
MOMEHT Yacy Ta sika crnyrye
OopieHTMpPOM Anst BUAiB pobiT, Lwo
X 30INCHIOTb MPOTArOM YCbOro
XUTTEBOIO LMKIY NpoayKuii
4u nocnyru

PucyHok A.13 — 3.10 MNMOHATTS CTOCOBHO KNacy «xapakTepUCTUKa» Ta CYMiKHI MOHATTS
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34

nocTaBrieHux Linen

BU3Ha4yaHHA (3.11.1)
aisa wono
3HAXOMKEHHS OAHIET Un
KiNTbKOX XapakTepuUCTUK Ta
TXHIX XapaKTepUCTUYHNX
3Ha4YeHb

Y iHCNeKTyBaHHA

4

aHanisyBaHHA (3.11 .2). MoOHiTopuHr (3.11.3) BUMipIHOBaHHSA BM(:;?,’_;;:;)HQ
BU3Ha4YaHH4A an/I,D,‘aTHOCTI, BU3Ha4YaHHS cTaTycy (3.11.4) BignoBigHOCTI
aAeKsaTHOCTI 4 cucTemu, npouecy, npouec BM3Ha4aHHA YCTaHOBMNEHUM
pe3ynbTaTUBHOCTI 06’ekTa npoaykKLuil, Nocnyrv 4m BeNnM4nHn BMMOram
0N JOCATHEHHS po6oTu

OLiHIOBaHHSA xo4y
BUKOHaHHA (3.11.9)
BM3HA4YaHHS xoay
BWKOHaHHS 3 nornsagy
[OCSATHEHHS Linen
NpOeKTy

npouec BUMiprOBaHHs
(3.11.5)
CyKYMHiCTb onepauii, wob
BU3HAYUTU 3HAYEHHS
BENMUYUHN

BUMiplOBanbHe yctaTkoBaHHA (3.11.6)
BUMIipIOBanbHUIN Npunag, nporpaMmHum
3acib, eTanoH, ctTaHgapTHUA 3pasok abo
[OMOMIXHI Npunaam Yum ix kombiHauis,
NnoTpiGHI ANa BUKOHaHHS npouecy
BUMIpIOBaHHS

PucyHok A.14 — 3.11 OHATTA CTOCOBHO KNacy «BU3HAYaHHA» Ta CYMDKHI MOHATTS

BUNPOOYyBaHHA
(3.11.8)
BM3HAYaHHA
BiANoOBIiAHOCTI
BMMOram Lwozao
KOHKPETHOro
nepenbayeHoro
BUKOPUCTAHHS Ymn
3acTOCyBaHHs



3ano6ixHa aia (3.12.1)
[is1, IKYy BUKOHYIOTb, L1006
YCYHYTU NPUYUHY
NoTEeHLiNHOT
HEBIANOBIAHOCTI YK iHWOT
NoTeHLiNHO HebaxaHoi
cuTyauii

KopuryBanbHa Ais
(3.12.2)

[is1, SKY BUKOHYIOTb,
o6 ycyHyTn
NpUYnHY
HeBiANoBIAHOCTI
Ta 3anobirtu ii no-
BTOPHOMY
BUHUKHEHHIO

KopuryBaHHs (3.12.3)
[is1, iKYy BUKOHYIOTb,
o6 yCyHYTU BUSBMEHY
HeBIANOBIAHICTb

3HUXEHHS PiBHA AKOCTI
(3.12.4)
3MiHIOBaHHS PiBHA AKOCTI
HeBiANoBIAHOI NpoAyKLii
4n nocnyru, Wwob 3pobuTn
il BianosigHo BMMOram,
SKi BiAPi3HAOTLCA Bif
NMo4YaTKOBO BCTAHOBIEHMX

nis

AOCTY ISO 9000:2015

(cnoBHMKOBE 3HAYEHHS)

nis, nop’sisaHa
3 HeBiAMNoBIAHOCTIO

[Ao03Bin

ais wopo

NPOAYKLUIT Y1 NOCTYrK

nepepo6naHHA (3.12.8)
[is1, Ky BUKOHYIOTb
3 HeBianoBigHOW
npoaykuieto um
nocnyroto, o6
3pobuTu i BiaNOBiIgHO
BUMOram

peMoHTyBaHHA (3.12.9)
[is1, iKYy BUKOHYIOTb
3 HeBignoBigHOWO
NPOAYKUIE YM NOCIYroto,
o6 3pobuTn ii
npuaaTHow Ans
nepeanbadyBaHoro
BUKOPUCTaHHS

6pakyBaHHsa (3.12.10)
[isl, 9Ky BUKOHYIOTb
3 HeBiANOBIAHO
NPOAYKUIE YM NOCNYroHo,
Wwob He gonycTuTn
i noyaTkoBoro
nepenbavyBaHoro
BUKOPUCTaHHS

(cnoBHUKOBE 3HAYEHHS)
0iq HagaHHA odiliiHOro

NOBHOBaXeHHA

nocTtynka (3.12.5)
[03BiN Ha BUKOPUCTaHHS
4n BUMYCK NpoayKuii
4K Nocnyru, sika He
BignoBigae BCTaHOBNEHUM
BUMOram

po3sin Ha Biaxun (3.12.6)
[03BiNn He 4OTpUMYBaTH
no4yaTkoBO BCTaHOBMEHMX
BUMOT 40 NPOAYKLUIi YK
nocnyru, BUgaHwn no
noyaTky 1l BUTOTOBASIHHSA

Bunyck (3.12.7)
[03BiN Ha nepexig oo
HacTynHoI cTaaii npouecy
4YM /O HACTYMHOro npouecy

PucyHok A.15 — 3.12 [1oHATTHA CTOCOBHO Knacy «Ais» Ta CyMiXHi NOHATTHA
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ayaut (3.13.1)
CUCTEMATUYHUIA, HE3ANEXHUI
i 3a40KyMEHTOBaHWI NpoLEec OTpUMaHHS
06’eKTUBHUX 0Ka3iB Ta iX 00’EKTUBHOIO
OLiHIOBaHHS, W06 BU3HAYNTM CTYNiHb
OOTPUMaHHSA KpUTepiiB ayauTy

CKOMOiHOBaHUM ayauT
(3.13.2)
ayauT, KM NpoBaaaTb
0jHO4aCHO Ha ogHOMY
06’ekTi ayguTy CTOCOBHO
nBox abo GinbLue cuctem
ynpaeniHHSA

3aMOBHUK ayauTy
(3.13.11)
opraHisauist Yn ocoba,
sika nogae 3asBKy Ha
NpOBeAEHHS ayanTy

o6’ekT ayamTy (3.13.12)
opraHisauiq, saky nigaawTb
ayouty

rig (3.13.13)
ocoba, siky npu3Havae
06’ekT ayauTy, Wwob
CNpUATKN AiANbHOCTI
rpynu ayauTy

rpyna ayauty (3.13.14)
OfHa 4u Kinbka ocib,
L0 NpoBafsTb ayauT

3a NiaTpMMaHHs, SKLWo
HEeoOXiAHO, TEXHIYHUX

ekcnepriB

<>

ayauTop (3.13.15)
ocoba, sika npoBaguTb
ayout

TeXHiYHUI eKcnepT
(3.13.16)
ocoba, sika Mmae
crneuianbHi 3HaHHSA YK
[ocCBIA y rpyni ayauTy

cnocTtepiray (3.13.17)
ocoba, sika cynpoBOAXYyeE
rpyny aygouTy, ane He
3pinicHIoe aii ayguTtopa

PucyHok A.16 — 3.13 MOHATTSA CTOCOBHO Knacy «ayauT» i CyMiXHi
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cninbHun ayaut (3.13.3)
ayauT, SKUA NpoBafATh Ha
opgHomy ob’ekTi ayauTy OBi
4n Binblue ayanTopCbKNX
opraHisauin

nporpama ayguty
(3.13.4)
oauH abo kinbka ayauTis,
3annaHoBaHuX Ha
KOHKpEeTHWI nepiof yacy
Ta CNpsIMOBaHMX Ha
[OCATHEHHS1 KOHKPETHOT
uini

ccpepa ayauty (3.13.5)
obcar i mexi ayauty

nnaH ayauty (3.13.6)
onwuc Adin i 3axodis Ans
NpoBefEeHHs ayanTy

KpuTepii ayauTy (3.13.7)
CYKYMHICTb MOMITUK,
MeToauk abo BUMOT, WO iX
BVMKOPWCTOBYIOTb SIK
eTaroH, 3 KM
MOpPiBHIOKTb
06’eKTUBHUI fOKa3

pokas ayauTty (3.13.8)
NpoTOKONW, BUKNaaun akTis
4u iHWa iHdopmauis, Wwo
CTOCYTbCS KpUTEpIiiB
ayauTy i MOXyTb ByTn
nepesipeHi

paHi ayauty (3.13.9)
pe3ynbTaTi OLiHIOBaHHS
3ibpaHnx gokasis ayauty

3a KpuTepiaMn ayanty

|

BUCHOBOK ayguTy
(3.13.10)
nigcyMokK ayauTy nicns
po3rnsifiaHHsA uinen ayaury
Ta BCiX faHuX ayouTy

MOHATTA
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ABETKOBUI NOKAXYUK AHIMMIACbKUX TEPMIHIB

A
activity 3.3.11
association 3.2.8
audit 3.13.1
audit client 3.13.11
audit conclusion 3.13.10
audit criteria 3.13.7
auditee 3.13.12
audit evidence 3.13.8
audit findings 3.13.9
auditor 3.13.15
audit plan 3.13.6
audit programme 3.13.4
audit scope 3.13.5
audit team 3.13.14

capability 3.6.12

change control 3.3.10
characteristic 3.10.1
combined audit 3.13.2
competence 3.10.4
competence acquisition 3.4.4
complaint 3.9.3

concession 3.12.5
configuration 3.10.6
configuration authority 3.1.5
configuration baseline 3.10.7

configuration control board (admitted term for
configuration authority) 3.1.5

configuration object 3.3.13
configuration management 3.3.9
configuration status accounting 3.8.14
conformity 3.6.11

context of the organization 3.2.2
continual improvement 3.3.2

contract 3.4.7

correction 3.12.3

corrective action 3.12.2

customer 3.2.4

customer satisfaction 3.9.2
customer satisfaction code of conduct 3.9.5
customer service 3.9.4

data 3.8.1

defect 3.6.10

dependability 3.6.14

design and development 3.4.8
determination 3.11.1

deviation permit 3.12.6

dispositioning authority (admitted term for configu-
ration authority) 3.1.5

dispute 3.9.6

dispute resolution process provider (admitted term
for DRP-provider) 3.2.7

dispute resolver 3.1.6
document 3.8.5

documented information 3.8.6
DRP-provider 3.2.7

effectiveness 3.7.11

efficiency 3.7.10

engagement 3.1.4

entity (admitted term for object) 3.6.1
external provider 3.2.6

external supplier (admitted term for external provi-
der) 3.2.6

feedback 3.9.1

grade 3.6.3
guide 3.13.13

human factor 3.10.3

improvement 3.3.1
information 3.8.2
information system 3.8.4
infrastructure 3.5.2
innovation 3.6.15
inspection 3.11.7
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interested party 3.2.3
involvement 3.1.3
item (admitted term for object) 3.6.1
J
joint audit 3.13.3
M
management 3.3.3
management system 3.5.3
measurement 3.11.4

measurement management system 3.5.7

measurement process 3.11.5
measuring equipment 3.11.6
metrological characteristic 3.10.5
metrological confirmation 3.5.6
metrological function 3.2.9
mission 3.5.11

monitoring 3.11.3

nonconformity 3.6.9

0]
object 3.6.1
objective 3.7.1
objective evidence 3.8.3
observer 3.13.17
organization 3.2.1
output 3.7.5
outsource (verb) 3.4.6

P
performance 3.7.8
policy 3.5.8
preventive action 3.12.1
procedure 3.4.5
process 3.4.1
product 3.7.6
product configuration information 3.6.8
progress evaluation 3.11.9
project 3.4.2
project management 3.3.12
project management plan 3.8.11
provider 3.2.5
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quality 3.6.2
quality assurance 3.3.6
quality characteristic 3.10.2
quality control 3.3.7
quality improvement 3.3.8
quality management 3.3.4
quality management system 3.5.4
quality management system consultant 3.1.2
quality management system realization 3.4.3
quality manual 3.8.8
quality objective 3.7.2
quality plan 3.8.9
quality planning 3.3.5
quality policy 3.5.9
quality requirement 3.6.5
R
record 3.8.10
regrade 3.12.4
regulatory requirement 3.6.7
release 3.12.7
repair 3.12.9
requirement 3.6.4
review 3.11.2
rework 3.12.8
risk 3.7.9

scrap 3.12.10
service 3.7.7
specific case 3.8.15
specification 3.8.7

stakeholder (admitted term for interested
party) 3.2.3

statutory requirement 3.6.6

strategy 3.5.12

success 3.7.3

supplier (admitted term for provider) 3.2.5
sustained success 3.7.4

system 3.5.1
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technical expert 3.13.16
test 3.11.8

top management 3.1.1
traceability 3.6.13
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validation 3.8.13
verification 3.8.12
vision 3.5.10

work environment 3.5.5

OOOATOK HA
(ooBigkoBuiA)

ABETKOBUI NOKAXYUK YKPATHCbKUX TEPMIHIB

A
aHanisyBaHHA 3.11.2
acouiauia 3.2.8
ayauT 3.13.1
ayauT ckombiHoBaHuM 3.13.2
ayauT cninbHun 3.13.3
ayauTop 3.13.15
aytcopcuHr 3.4.6

B
6a3uc koHdirypauii 3.10.7
6ayeHHs 3.5.10
6pakyBaHHA 3.12.10

B
Banigauia 3.8.13
Bepudikauisa 3.8.12
BuA po6iT 3.3.11
BU3Ha4vaHHA 3.11.1
BUMiptoBaHHA 3.11.4
Bumora 3.6.4
BUMoOra 3akoHogaB4a 3.6.6
BUMOra perfiameHtyBanbHa 3.6.7
BuMora wono skocTi 3.6.5
BUNaaoK KOHKpeTHun 3.8.15
BUnNpobGyBaHHsA 3.11.8
Bunyck 3.12.7
BUCHoBOK ayauTy 3.13.10
Buxig 3.7.5
BignoBigHicTb 3.6.11

r
rig 3.13.13
rpyna ayauty 3.13.14

a
AaHi 3.8.1

nadi ayauty 3.13.9
aedekrt 3.6.10
aiesictb 3.7.8
aia 3.3.11
Aia 3anobixHa 3.12.1
4is kopuryBanbHa 3.12.2
porosip 3.4.7
[Ao3Bin Ha Biaxun 3.12.6
pokas ayauty 3.13.8
nooka3 06’ekTuBHumn 3.8.3
OOKyMeHT 3.8.5

E
eKkcnepTt TexHiYyHum 3.13.16
enemeHT 3.6.1
edekTuBHIicTb 3.7.10

3
3a6e3neyvyyBaHHsA AkocTi 3.3.6
3apisiHicTb 3.1.4
3agisHHA 3.1.4
3a40BoNieHiCTb 3aMOBHUKa 3.9.2
3any4aHHs 3.1.3
3anyyeHictb 3.1.3
3aMOBHUK 3.2.4

41



AOCTY ISO 9000:2015

3aMoOBHUK ayauTty 3.13.11
3anwuc 3.8.10

3anpoBaAXeHHA CUCTEMMU yrnpaBrliHHA
fAkicTo 3.4.3

3anpoBaguTnN cuctemMy ynpaBJsiHHA AKICTIO
3.4.3

3aTBepaxeHHAa 3.8.13
3B’A30K 3BOpOTHUM 3.9.1
3HUXXEeHHA piBHA AkocTi 3.12.4
I
iHHoBauifa 3.6.15
iHcnekTyBaHHA 3.11.7
iHdbopmauina 3.8.2
iHdpopmauisa 3apokymeHTOoBaHa 3.8.6

iHbopmMauia npo KoHdirypauito
npoaykuii 3.6.8

iHppacTpykTypa 3.5.2

K
KepiBHMLTBO HanBwuLie 3.1.1
KepyBaHHA 3.3.3
KepyBaHHA KoHdirypauieto 3.3.9
KepyBaHHA npoekTom 3.3.12

KoAeKC noBeAiHKN, 30pieHTOBaHUM Ha JOCAT-
HeHHSA 3a40BONIeHOCTi 3aMOBHMUKIB 3.9.5

KoMneTeHTHicTb 3.10.4

KOHCYJbTaHT 3 NUTaHb CUCTEM YyNnpaBhniHHA
fAkicTio 3.1.2

KOHTpakKT 3.4.7
KOHTpoOJstoBaHHA 3MiH 3.3.10
KOHTpontoBaHHA AKocTi 3.3.7
KoHdpirypauia 3.10.6
KopuryBaHHA 3.12.3
KpuTtepii ayauty 3.13.7

M
meTtoauka 3.4.5
micia 3.5.11
MOHiTOpUHr 3.11.3

H

HabyBaHHA KOMNeTeHTHocCTi 3.4.4
HabyTTa KoMmneTeHTHOCTI 3.4.4
HaginHicTb 3.6.14
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HacTaHoBa wWoA[o AKocTi 3.8.8
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nnaH KepyBaHHSs npoektTom 3.8.11
nnaHysaHHA sikocTi 3.3.5
NnoKasHuK gianbHocTi 3.7.8
noninwyBaHHA 3.3.1
noninwyBaHHA nocTinHe 3.3.2
noninwyBaHHA sAKocTi 3.3.8
nonituka 3.5.8
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npoBangep 3.2.5
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nporpama sikocTti 3.8.9
npoaykuisa 3.7.6

npoekrt 3.4.2

npoekTyBaHHA 3.4.2

npoekKT i po3pobka 3.4.8



NPOEeKTYBaHHA Ta po3pobnsHHsA 3.4.8
npocTtexyBaHicTb 3.6.13
npotokon 3.8.10
npoueaypa 3.4.5
npouec 3.4.1
npouec BumMmiptoBaHHs 3.11.5

P
pana 3 nuTaHb KOHTponto KoHdirypadii 3.1.5
pe3ynbratuBHicTb 3.7.11
peMoHTyBaHHA 3.12.9
pu3uk 3.7.9
piBeHb AkocTi 3.6.3
po3B’A3yBay cnopiB 3.1.6

C
cepepoBule opraHisauii 3.2.2
cepepoBuiye po6oye 3.5.5
cuctema 3.5.1
cucrtema iHdopmauiviHa 3.8.4
cuctema KepyBaHHS BUMipoBaHHAM 3.5.7
cuctema ynpasniHHsa 3.5.3
cucTtema ynpaBniHHs fkicTio 3.5.4
ckapra 3.9.3
cnyx6a meTponoriyHa 3.2.9
cneyudikauia 3.8.7
cnip 3.9.6
cnoctepiray 3.13.17
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CNPOMOXHICTb 3.6.12
CTOpPOHa 3auikaBneHa 3.2.3
CTOpoOHa npuyeTtHa 3.2.3
ctparteria 3.5.12

CyTHicTb 3.6.1

ccepa ayauty 3.13.5

TecTyBaHHA 3.11.8

YyMOBMU TeXHi4Hi 3.8.7
ynpaBniHHAa 3.3.3
ynpaBniHHA akicTo 3.3.4
ycnix 3.7.3
ycnix ctanun 3.7.4
ycTaTKOBaHHs BUMiptoBanbHe 3.11.6
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xapaktepuctuka 3.10.1
XapakrtepucTtuka metponoriyHa 3.10.5
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uinb 3.7.1
uinb y ccepi akocti 3.7.2
YUHHUK nacbkum 3.10.3
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AKicTb 3.6.2
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OOOATOK HB
(ooBigkoBui)

NEPENIK HALIOHATIbHUX CTAHOAPTIB YKPAIHU,
3rAPMOHI3OBAHUX 3 MDXKHAPOOHUMU CTAHOAPTAMMU,
HA AKI € MOCUNNTAHHA B LUbOMY CTAHOAPTI

OCTY 1.1:2015 HauioHanbHa cTtaHgaptmsauida. CtaHgapTumaadis Ta CyMicHi Buau gisnbHocTi. Cnos-
HUK TepmiHiB (ISO/IEC Guide 2:2004, MOD)

OCTY ISO 1087-1:2007 TepmiHonoriyHa poboTta. CnoBHUK TepMiHiB. YacTuHa 1. Teopia Ta BUKO-
puctanHsa (ISO 1087-1:2000, IDT)

OCTY ISO 3534-2:2008 Ctatnctuka. CrioBHUK TEPMIHIB i no3Haku. YacTuHa 2. lNpuknagHa ctatuc-
Tnka (1ISO 3534-2:2006, IDT)

AOCTY ISO 9001:2015 Cuctemu ynpasniHHa skicTio. Bumorn (ISO 9001:2015, IDT)

OCTY ISO 9004:2012 YnpaBniHHA 3aans AOCATHEHHS CTANoro ycnixy opraisadii. ligxig Ha ocHoBi
ynpasniHHsa gkicTio (1ISO 9004:2009, IDT)

OCTY ISO 10001:2013 YnpaBniHHs sikicTio. 3a40BOMEHICTb 3aMOBHUKIB. HacTaHOBM LW0OO0 KOAEKCIB
noseniHku ans opraxisauin (1ISO 10001:2007, IDT)

OCTY ISO 10002:2007 YnpaBniHHA aKicTio. 3a40BONEHICTb 3aMOBHUKIB. HacTaHOBM WWoAo0 po3rng-
OaHHs ckapr B opraHisauisax (1ISO 10002:2004, IDT)

OCTY ISO 10003:2013 YnpaBniHHA AKiCTH0. 3a40BONEHICTb 3aMOBHUKIB. HacTaHoBM W00 po3B’'a-
3aHHSA cnopiB no3a Mexxamu opraisauin (ISO 10003:2007, IDT)

OCTY ISO 10004:2013 YnpaBniHHA aKicTio. 3a40BOMEHICTb 3aMOBHUKIB. HacTaHOBM LLIOAO MOHITO-
puHry Ta ouiHioBaHHs (ISO 10004:2012, IDT)

OCTY ISO 10005:2007 CucTtemu ynpaBniHHA dKicTio. HacTaHOBM WoAo0 nporpam AKOCTi
(1ISO 10005:2005, IDT)

OCTY I1SO 10006:2005 Cuctemu ynpaBniHHA sKicTio. HacTaHOBM WoQo ynpaeniHHA SKiCTO B Npo-
ektax (ISO 10006:2003, IDT)

OCTY ISO 10007:2005 Cuctemu ynpasniHHS AkicTio. HacTaHOBM WoO0 KepyBaHHA KOHQuirypauieto
(1SO 10007:2003, IDT)

OCTY ISO 10008:201 YnpaBniHHA akicTio. 3a40BOMEHICTb 3aMOBHMKA. HacTaHOBM LWOO0 €NeKTPOH-
HUX TOProBeNbHUX Yrod 3a cxemoto 6isHec — cnoxmead (ISO 10008: 2013, IDT) (npoekT)

OCTY ISO 10012:2005, Cuctemu KepyBaHHS BUMiptoBaHHSAM. Bumorn go npouecis BUMiptoBaHHSA
Ta BUMiptoBanbHoro obnagHaHHsa (ISO 10012:2003, IDT)

OCTY ISO/TR 10013:2003, HactaHOBM 3 po3p0obnsHHS OKYMEHTaLiT cucteMun ynpaeBniHHA SKiCTHO
(ISO/TR 10013:2001, IDT)

OCTY ISO 10014:2008, YnpaeniHHs sikicTio. HacTtaHoBM Wwon0 peanisauii iHaHCOBUX Ta EKOHOMiY-
Hux nepesar (ISO 10014:2006, IDT)

OCTY 1SO 10015:2008 YnpaBniHHsa AkicTio. HacTaHOBM WOAO HaBYaHHS nepcoHany
(1SO 10015:1999, IDT)

OCTY ISO/TR 10017:2005 HacTtaHoBM w040 3aCTOCYBaHHS CTAaTUCTUYHMX METOAIB 3rigHO 3
ISO 9001:2000 (ISO/TR 10017:2003, IDT)

AOCTY ISO 10018:201_ YnpaBniHHA AKicT0. HacTaHOBM LW0A0 3anyyYyeHHs nepcoHany ta noro Kom-
neteHTHoOCTI (ISO 10018:2012, IDT) (npoekT)

AOCTY-H ISO 10019:2007 Cuctemun ynpaBniHHA AKiCT0. HacTaHOBM Woao BUOOPY KOHCYNBTAHTIB Ta
BUKopuMCTaHHs TxHix nocnyr (ISO 10019:2005, IDT)

OCTY ISO 14001:2015 Cuctemun ekonoriyHoro ynpaeniHHA. Bumorn ta HacTaHOBM LWOA40 3aCTOCO-
ByBaHHA (ISO 14001:2015, IDT)

OCTY ISO/TS 16949:2005 Cuctemun ynpasniHHA skicTio. CneundiyHi BUuMorn Ao BupobHukiB aB-
TOTPaAHCMNOPTHMX 3acoBbiB Ta 3amacHMX YacTuH i Npunaaas Ao HUxX wopno 3actocyBaHHA 1ISO 9001:2000
(1ISO/TS 16949:2002, IDT)

OCTY ISO/IEC 17000:2007 OuiHtoBaHHS BignoBigHOCTi. CIOBHMK TEPMIHIB i 3aranbHi NpMHUUNK
(ISO/IEC 17000:2004, IDT)

AOCTY ISO 19011:2012 HactaHoBwM 040 3a4iMCHEHHst ayauTiB cuctem ynpasniHHa (ISO 19011:2011, IDT)
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AOCTY ISO 9000:2015

OCTY ISO/IEC 27001:2010 IHdopmauinHi TexHonorii. MeToan Ta 3acobu gocsArHeHHs Ge3neku.
Cuctemun kepyBaHHS iHpopMauinHoto 6e3nekoto. Bumorn (ISO/IEC 27001:2005, IDT)

OCTY I1ISO 31000:2014 MeHemxmeHT pusukiB. MNMpuHunnm Ta kepiBHi Bkazisku (1ISO 31000:2009, IDT)

OCTY I1SO 50001:2014 EHeprosbepexeHHA. CUCTEMUN eHEePreTUYHOro MeHeLXXMeHTy. Bumoru Ta
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OCTY ISO Guide 73:2013 KepyBaHH$ puankom. CnosHuk Tepminia (1ISO Guide 73:2009, IDT).
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