
G modals of obligation: must, have to, should 
V phone language 

Do i have 
to bring a 
present? 

Yes, P silent consonants, linking 

1 VOCABULARY & SPEAKING 
phone language 

a 2 41 >)) Listen and match rhe 
phone sentences \Vith the sound . 

A ] I Ie"s diallin g a nun1bcr. 

13 [ l She's texting / m essaging a friend. 

Cl J fTe'sjusr hung u p. 

D 0 She's choosing a ne\v rin gton e . 

E 0 He's callin g b ack . 

F 0 ShL: left a m essage on hi s voice1n a il. 

G n The line's en gaged I b u sy. 

b Can you explain \vhat these a rc? 

Skype a screensaver silent I vibrate mode 
quiet zones instant messaging 

c Use t he questionnaire to intervie\·V another 
s tudent. Ask for n1ore infor1narion. 

YOU AND YOUR PHONE 
D What make is your phone? How long 

have you had it? 

D Would you like to get a new one? 
W hy (not)? 

D What ringtone do you hove? 

D W hat do you use you r phone for (apart 
from talking)? 

·o Where and when do you normally switch 
off your mobile? 

D Have you ever ... ? 

• lost your phone 
• sent a message to the wrong person 
• forgotten to turn your phone off 

(with emba rrassing consequences) 

2 GRAMMAR 

I think you 
probably 
should. 

modals of obligation: must, have to, should 

a Read rhe extract fron1 IJebrett's guide ro rnobile phone 
etiquette. Then talk to a partner about questions 1- 4. 

1 Do you agree \Virh \\'hac Debrert·s says? 

2 Do vou ever do any of rhese things? 
J ' 

3 J\ rc they a proble1n \Vherc you I ive? 

4 Are there any other thi ngs people do 'vith their phones that 
annoy you? 

Debrett's, a well-known British publisher, has been 
producing guides on how people should behave si nce the 
1900s, including Debretr's Etiquette and Modern Manners 
and The English Genrle1nan. Nowadays it still offers advice 
on what (and what not) to do in social situations. 

DE BRETT'S 
guide to 

mobile phone etiquette 
t Think what your ringtone says about you 

If you're sometimes embarrassed by your ringtone, it's 
almost certainly t he w rong one and [YOU sJ:iou ch ange ill. 

2 W hen in doubt, use silent or vibrate mode 
It may surprise you r companions when you suddenly 
answer an invisible, silent phone, but at least they won't 
have to listen to your ringcone. 

3 Take notice of who is around you 
Make sure your conversation is not disturbing other people. 
Intimate conversations a re never appropriate in front of 
others. 



b Rea<l the text again. Match rhe lhlghligli te phrases 
,,·ith their 111ean ing. T\\'O of the phrases 1narch rhe san1e 
n1ean1ng. 

A You don'c need co do this. It isn't nccessarv. 

B Don't do th is. It isn't allO\\ 'Cd /permitted. 

C Tc's necesssa ry or co111pulsory to do this. 

D It's a good idea ro do this. 

. 

c >- p.139 Grammar Bank 48. Learn n1ore about rnust, 
have to, a n<l should, a nd practise theni. 

4 R espect quiet zones 
You must not use your phone in 'quiet zones' on trains or in 
hotels. That is the reason why they exist. 

s Never shout 
Your phone is not a megaphone. ou don't have to shout. 
And don't shout because you think reception is poor. It 
won'r make any difference. 

6 People with you deser·ve more attention 
than those at the end of a phone 
W herever possible, turn off your phone in social situations 
and at mealtimes, or put it on vibrate. lf you have to keep 
your hone on because you are expecting an in1portant call, 
apologize in advance. 

7 Don't carry on phone conversations when 
you are in the middle of something else 
This is especially true.if you are.in banks, shops, etc. It is 
insulting not co give the people who are serv ing you your 
ful l attention. 

8 T hink about where you are calling from 
Don't make (or receive) calls in inappropriate places. Put 
your phone on vibrate in meetings, cinemas, etc. If you 
must take a call in the car. use a hands-free set. 

Adapted from Debrett's Modern Manners 

3 PRONUNCIATION & 
SPEAKING 
silent consonants, linking 

a Each o f ll1e \vords ir1 tl1e list 11as a silent 
con onant or co11so11a11ts. \Vitl1 a partner, 
c ro . s o ut the sile11t letters. 

shol.lld ought mustn't talk wrong listen 
half dishonest knowledge design whole 
rhythm doubt foreign calm island 

b 2 46 >)) Listen a n<l check . 

c 2 47 >)) Listen a nd repeat the sentences . Try 
to copy t he rhy thn1 and to link the marked 
wo rds . 

1 You must switch.,off your phone___ov 
plane. 

2 You shouldJ)nly call hinuvrt..... 
emergency. 

3 we have to leavevU:!leven. 
4 You mustn't._pperu>ther people'~ 

emails. 
s You shouldn'Ualk loudly orv mobile 

phone. 

d Read rl1e defi11ition of rnanners. T hen 
n1ake se11rences usi11g should/ shouldn't for 
somecl1ing \vl1ich you tl1i11k is a questio11 of 
manners, and 'vvith rnust / mustn't / have to for 
sometl1ing \vl1ich is a lav1 or rule. 

manners 1na n'Jt pl 11ou11 a way of behavi ng chac is 
consiclere<.I accepcable in your country or culture 

• switch o ff your pho ne in a theatre 

• ta lk loud ly on your p hone in public 

• send text messa ges when you a re 
driving 

• reply to a message on your phone 
while you are talking to somebody 
face-to-face 

• p lay noisy games on a phone in pub lic 

• use your phone at a petrol statio n 

• video people on your phone w itho ut 
their permission 

• set your phone to silent mode on a train 

• send or receive texts in the c ine ma 

• turn off you r phone on a plane duri ng 
take-o ff and land ing 



4 READING 
a 11nagine tha t you have been invited to stay for a 

weekend vvith your partner's fan1ily. Think of three 
things that you thin k it wou Id be bad n1anners to do. 

b Read the a r t icle. D id H eidi do any of those things? 
'vVhat did she do \Vrong (accord ing to Mrs Bourne)? 
Novi look at the title of the a r t icle. W hat do you think 
'frorn hell' 111eans in this context? 

News online 

Mother-in-law from hell ... 
or daughter-in-law from hell? 
By NEWS ONLINE Reporter 

Everyone knows it can be difficult to get on with your in-laws, 
but for 29-year-old Heidi Withers, it may now be impossible. 
Heidi was invited to spend the weekend with her fiance Freddie's 
family at their house in Devon, in south-west England. But soon 
after they returned to London, Heidi received a very nasty 
email from Carolyn Bourne, Freddie's stepmother, criticizing 
her manners. 

Here are a few examples of your lack of manners: 

• When you are a guest in another's house, you should not 
declare what you will and will not eat - unless you are 
allergic to something. 

• You should not say that you do not have enough food. 

• You should not start before everyone else. 

• You should not take additional helpings without being 
invited to by your host. 

• You should not lie in bed until late morning. 

• You should have sent a handwritten card after the visit. 
You have never written to thank me when you have stayed. 

Heidi was shocked, and immediately sent the email on to 
some of her close friends. Surprised and amused, the friends 
forwarded it to other people, and soon the email had been 
posted on several websites, with thousands of people writing 
comments about 'the mother-in-law from hell'. 

m 
Adapted from a news website 

c f ind \.vords or phrases in the article \.Vh ich mean ... 

1 

2 

3 

4 

5 
6 

7 

____ noun a n1an to \vho n1 you are going to be 
n1ar ried 

_ ___ adj unpleasant 

_ ___ verb saying \vhat is bad or vvrong \Vith sb or 
sth 

___ noun not having enough o f sth 

noun a person \.vho you invite to your house 

11 0 11.n a person \.vho receives a visitor 

____ verb se nt an en1ail or n1essage you received 
to another person 

jID should have 
We use should have t o t alk about something t hat 
happened in the past t hat you think was wrong, e.g. You 
should have writ ten me a thank-you letter. = you didn't 
writ e to me. I t hink t his was wrong. 

d Now read son1e of the con1n1ents that \Vere posted on 
the internet. \Vrite H next to the ones that support 
Heidi, and C next to the ones that support Carolyn . 

1 Mrs Bourne says Heidi should have sent a handwritten 
thank-you note .. . however, she sends this letter by email I 
We are in the 21st century. Nobody sends handwritten 
letters any more. 13/0712011 18·52 

2 Why do we hear nothing about Freddie's role in all this? 
Why didn't he prepare Heidi? He must know what his 
stepmother is like. He could also have prepared his 
family by telling them about any eating problems his 
girlfriend has. 13;0112011 16.25 

3 The email was a private communication. I don't think 
Heidi should have sent it on to her friends. It makes 
me think that Mrs Bourne might be right about her bad 
manners. 13/07/2011 12:40 

4 The stepmother seems to be extremely jealous of Heidi, 
perhaps she wants to keep Freddie all to herself. If I were 
Heidi, I would leave him. 1210112011 10:15 

5 The mother-in-law may have a few good points but she 
should have spoken to Heidi face-to-face, not sent her an 
email. 11101120111850 

6 I think that the one with the extremely bad manners is 
Mrs Bourne. 1110112011 14:10 

7 Mrs Bourne, I agree with every word you say. Young 
people just don't have any manners nowadays. I hope 
Freddie sees sense and finds someone better. 
11/0712011 09:48 

e Write your ov.1n con1n1ent. T hen con1pare with a 
partner. Do you agree? 

f >- Communication The big day p.105. Read about 'vhat 
H eidi and Freddie did next. 



5 LISTENING 

a 2 48 l)) Listen ro M iranda Ingrain. \vho is 
nlarricd to 1\lexa nder Anichkin. talking 
about the difference bet,veen Russian 
1nanners and British 111anners. \:Vhat \vas 
rheir problen1? Ho\v have they nlanaged to 
solve rheir differences? 

b Listen again and niark the sentences T (true) 
or F (false). 

l In Russia you should say please (in Russian) 
\vhen you ask son1eone to do something. 

2 Before Mi rancla rook 1\lexander to meet 
her parents she taught him about English 
nlanners. 

3 When Alexa nder sn1i led at people in the UK, 
he felt ridiculous. 

4 \Vhen Miranda \Vent to Russia the first time 
Alexander's fr iends \vere delighted because 
she sn1 iled all rhc tin1e. 

5 Alexander thinks that the English so1neri1nes 
use very polite cxprc sions unnecessarily. 

6 Alexander thinks the Engli sh are too direct. 
7 Miranda doc n't thi nk her dinner guests 

shou ld criticize her cooking. 

c What 'vould people fron1 your country do in 
these situations? 

-
D use more formal language 

when speaking to an 
older person 

D kiss a woman on both 
cheeks when you meet 
her for the fi rst time 

D use your partner's 
parents' first names 

MEN AND WOMEN -
A MAN'S ROLE ... 
::J pay for the meal on a 

first date 
0 wait for a woman to go 

through the door first 

D accompany a 
woman home 

6 SPEAKING 
ln groups, talk about each thing in rhe Good A1anners? questionnaire. 
Do you th ink it's good n1anncrs. bad manners, or not in1portant / 
nor necessary. \V hy? 

I think it is very rude to criticize the ') 
food if you are in somebody's ho~ 

( I think it depends. It 's OK if you know the person 
";:!!well or if it 's a member of your family ... 

7 2 49i)) SONG You Can't Hurry Love~ 

WHEN YOU ARE INVITED TO 
SOMEBODY'S HOUSE ... 
'l criticize the food (e.g. if it is too 

cold, salty, etc.) 

0 take a present 

O write an email to say thank you 

0 arrive more than ten minutes late 
for lunch or dinner 

WHEN YOU ARE HAVING A 
MEAL WITH FRIENDS IN A 
RESTAURANT ... 
D leave your mobile on silent on 

the table in front of you 

D answer or send a text or message 

D make a phone call 

D kiss your partner 

ON SOCIAL NETWORKING 
SITES ... 
LJ post a private message or 

conversation on an internet site 

D post an embarrassing photo 
or video clip of a friend without 
asking their permission 

0 post all the details of your break
up with a partner 



48 
have to, must, should 

have to I must(+ infinitive) 

1 You h ave to \vear a seatbelt in a car. 
Do vou h ave to " 'Ork on Saturdavs? , , 

I h ad to \vear a unifo rn1 at 111y pri1nary school. 

~ 4 2 >)) 

I' ll h ave to get up early ton1orro\v. M~' intervie''' is at 9.00. 
2 You must be on time to1norro\\' because there's a test. 

You n1ust rcn1en1bcr to phone En1ily - it's her birthday. 
3 I love the Louvre! You h ave to go " ' lien you're in Paris. 

You nius t sec Lhis fil111 - it's a1nazing! 

• have to and 1nust a re norn1ally used to talk about obligation or 
someth ing thar it is necessary to do. 

1 have to is a no r111al verb and it exists in all tenses and forn1s, 
e.g. also as a gerund or infinitive. 

2 rnust is a n1odal verb. lt only exists in the present, but it can be 
used \Vith a future 1neaning. 

3 You can also use have to or 1nust for strong reco1n111endations. 

p have to or must? 
Have to and must have a very similar meaning, and you 
can usually use either form. 
Have to is more common for general, external obligations, 
for example rules and laws. 
Must is more common for specific (i.e. on one occasion) or 
personal obligations. Compare: 
I have to wear a shirt and tie at work. (= It's the rule in this 
company.) 
I must buy a new shirt - this one is too old now. (= It's my 
own decision.) 

have got to 
Have got to is often used instead of have to or must in 
spoken English, e.g. I've got to go now. It's very late. 

a Con1plete \Vi th the correct forn1 of have lo (El, G, or[lJ). 

l 'll hu11e to call back la ter because the line's engaged. El 

GRAMMAR BANK 

don't have to 

You d on' t h ave to pay this 1nuscun1 is free . 2 43 >)) 
You d o n' t have to go ro rhc party if you don't \Vant to. 

mustn't 

You mustn' t park here. 2 44 >)) 
You mus tn' t cat that cake - it ·s for the party. 

• \Ve use do11't have to \vhen there is no obligation to do 
son1ething, and 11u1st1t't \vhen something is prohibited. 

• do11't have to and n1ustn't are co1npletely different. Co1npare: 

You don't have to drive - ~ve can get a train. (=You can drive if 
you 'vant ro, but it 's not necessary/ obligatory.) 

You 1nustn't drive alOIL{J this street.(= It 's prohibited, against the 
law, NOT You. don't have to drive al:o1rg-thi:s-street.) 

• You can often use can't or not allowed to instead of rnustn't. 
You 1nust11't / can't / 11·e not allo1ved to park here. 

should I shouldn't(+ infinit ive) 

You sh ould take \varn1 clothes 'vith you to Dublin. 2 45 >)) 
Ir might be cold at night. 
You sh o uldn' t drink so 1nuch coffee. It isn't good for you. 
I think the governnient sh o uld do sornerhing about 
unernployn1ent. 

• should is not as strong as 111ust / have to. \Ve use it to give advice 
or an opin ion - co say if 've think son1ething is rhe right or 
'vrong thing to do. 

• should is a modal verb. The only forms are should/ shouldn't. 
• You ca n use Olt[jht to / 011Bht ILOl lO instead of should/ shouldn't. 

You ouBht to take ivarni clothes ivith you to Dublin. 
You ought not to drillkso nuich coffee. 

b C irc le the correct forn1. Tick .I i f both arc 

poss1 le. 

1 Passengers 'virch off their laptops during take-off. El Yo~ do11't l1ave to JEJ>use your phone in 
quiet zones. 2 vou do a lot ofhon1e\vork vvhen vou \VCre at 

, J 

school? !I] 

3 i'vly sister is a nur c. o son1e " ·eeks she \VOrk nights. El 
-! ) ou eve r ha\'e an operation? [lJ 

5 Saturdays arc the be l day of the \\•eek. I love gee up 

early. G 
6 1 lca\'C a mc~sagc on her' oiccn1ail because she 'vasn't in. G 
7 l n rhe future. people go ro school; they'll all study at 

ho111e. G 
8 \Vich o ld nlobile pho nes, you used to ____ charge the battery 

rno rc olLcn. El 
9 vou r bovfriend ____ ans\ver h is ' vork e1nails at 

J , 

\vcckcnds? III 
IO 1' he ex hibition \Vas f ree , so r ___ pay. G 

1 Do ;•ou think \VC should / 0118/zt to text Da<l 

to tell him '"c'll be late::> 

2 Yo u do11 't have to / 111ustn 't send text 

n1c sages 'vhcn you arc driving. 

3 f\ pilot has to / n1ust \Vear a uniform ,,·h en 

he 's at \\'Ork. 

~ You sltould11't / 111ust11 't talk on your 111obile 

\\'hen you're filling up "·ith petrol. 

S I lial'e to/ 11111st speak to nl). phone con1pany. 

My las t bill \vas \\Tong. 

6 \\/e don 't ha1•e to/ 11t11st11't hurry. \Ve have 

plcnl )' or l i 111e. 

~ p.39 



Rob Four·? Thar's pretty young. 
Kerri Yeah, rhe guitar was nearly as big as me! 
R ob l think that you r new albu m is your best yer. 

Jr's a lor quieter and more experimenta l than your 
earl ier albu1ns. 

Kerri Tharik you ' I chink ic's rny best work. 
Rob So what have you been doing recently? 
K erri \Veil. I've been w riting and recording 

some ne'v songs. And I've played at some of the 
summer festivals in che UK. 

Rob And what are you doi ng while you're in the 
States? 

K erri l'1n going to play at some clubs here in New 
York. then I'm doing some small gigs in other 
places. I jusc want to ger co know the country and 
the people. Ir's all ,·ery new co me. 

Jenny Good job. Rob. She isn't the eas iest person 
. . 

ro 111 rcrv1e\\·'. 
Rob She's OK. And this ,,ideo d ip will work great 

on line. 
Don \Vei l. thank you for con1ing in today, Ker ri. 

Now I s uggest we have so1ne lunch. Rob. cou Id 
vou ca ll a taxi' 
' Rob Er.sure. 

f2J29 >)) 
Don So when wi ll you be coin ing back to New 

York. Kerri? 
Kerri Oh, [ don't know. 
\Vaitress Hi guys, is everything O K? 
Don Yes. it's del icious. thank vou. 

' 
Waitress Thar's great! 
Kerri New York waiters never leave you alone! I 

rea lly don't like a 11 t his' Hi guys! Is every chi ng 
OK?' stuff. 

Don \Vhat' You mean wa ite rs aren't friend Iv in , 
London' 

Rob Oh. rhev're ver y friendly! . -' ~ ' 
Kerri Yes, they 're friendly bur not 100 fr iendly. 

Thev don't bother you all rhc ri me. , . 
\Va irress C:an I get you anything else? More 

drinks, mavbe? 
' Don No thanks. \Ve're fine. 

\Vaicress Fantastic. 
Kerri See wha t I n1ean? Personally.! chink people 

in London arc a lot 1nore easy-going. London's 
just nor as hectic as New York. 

Don Sure, we all like pea<'.e and quiet. But in my 
opinion. ·ew York is possibly ... well. no, is 
definicely the greatest city in the world. Don't you 
agree? 

Kerri To be honest. I definitely prefer London. 
Don Come on, Rob. You' ve lived in both . \Vha r do 

you chink? 
Rob 1-! rm. well. I have to say. London's very special. 

lt's more relaxed, it's got greac pa rks and you can 
cycle ever ywhere. Ir's dangerous to cycle in New 
York! 

Don \Vhv would you cvcle when vou can d rive a 
~ ~ ,; ,; 

C<lr? 
Kerri You can't be ser ious. 
Don OK. I agree. London has its own peculiar 

chann. But if you ask me, nuthing coin pares with 
a city Ii ke New York. The whole world is here! 

Kerri Bur rhar's che proble1n. Ir's too big. There are 
roo 1nany people. Everybody's so srressed ou t. 
A nd nobody has anv ri me for vou. . , , 

Jenny l don't think that's r ight. Kerri. New Yorkers 
are very friend Iv . . . . , 

Kerri Oh su re, thcv can sound friendly with all char , . 
·Have a nice day' stuff. Bue I alwavs think it's a . . 
licrle bit. .. fake. 

Don You've goc to be kidd ing n1e! 
Rob I'm sorry. I' ll just have to ta kc 1.h is ... Hello>. .. 

Yes ... You're whn' ... The rax i d river? ... \\!hat did 
she leave? ... Her cel l phone ... r ight. OK. Yes. 
we're sti ll at the restaurant . See vou in about five , 
n1i11l1tes. 

~32 1)) 
Kerri Thank you for a nice lunch, Dnn. 
Don You're welcome. 
Waitress T hanks for con1ing. guys! I. lave a nice day. 

Don See? Nice . fr iendly service. 
K er r i IVlaybe . L\ut I think she saw 1he big t ip you 

left on the table! 
Jenny Did you mean what you said in the 

resra11 ran1. Roh ' 
R o b D id I mean what? 
Jenny About n1issing London' 
Rob Sure, I miss it , Jenny. 
Jenny Really? 
Rob But hey, nor that much! It's just char moving to 

a new place is always diffic ult. 
Jenny But yo u dori't reg ret corning here. do you' 
Rob No .. . no .. . nor atall . 
Jenny k's just t hat ... you seemed ho mes ick in there. 

For the parks. che cycling ... 
Rob \Vel l there are somethi ngs I 111 iss bu t - Oh. 

ha ng 011 a m inute. l. ook over chere. Our taxi 
d river 's back. 

Taxi driver Excuse 11'le, tvl<l'am. 
Kerri \Vho me? \ \! hat is it' 
Taxi driver I believe this is your cell phone. You 

left it in my cab. 
Kerri \Vhat? ... O h, wow ... tha nk you! 
Taxi driver Have a nice dav! .. 
Kerri That was so kind ofhin1! 
Don Sec' New Yorkers arc really friendly people. 

(~40 >)) 
I 

2 

3 

4 

s 

6 

One very easy thing you can do is just change the 
language to F. nglish o n all the gadgets you have. 
for example on your phone . or laptop. or tablet. 
That way you're read ing English every day and 
w it hour really noticing you just lear n a whole 
lot of vocabulary, for example the things you see 
on your screen li ke Arc you sure yori '"'"''· tos/1111 
do\1'11 now. ch ings li ke 1.ha1:. 
My rip is co do things char you li ke doing, bur 
in English. So for exan1ple, if you like reading. 
rhen read in English, if you like the cinema. 
watch fi lms in Engl ish w ith subt itles, if you like 
con1pure r gan1es. play them in English. Bur don't 
do things you don' t enjoy in your language, I 
n1ean if you don't like read ing in your lang uage, 
you 'll enjoy it even less in English, and so you 
probably won't learn anything. 
\\/hat really helped me to improve 1n y English 
was having an Australian boyfriend. He didn' t 
speak any J lungarian - well, nor many foreigners 
do - so we spoke English al l the rime. and my 
English i1nproved re;dly quickly. \Ve brok~ up 
when he wen t back to t\usrralia bur by then I 
could speak pr·ecry fl uently. \Ve didn '~ exac tly 
fi nish as fr iends. bur I'll always be grateful ro hin1 
for the J·cnglish I lea rned. So rny tip is cry co find 
an Engl ish-speaking boyfriend or gi rlfriend. 
I've always thought that lear ning vocabulary 
is very in1ponant, so I bought a voca bulary 
flash card app for n1y phone. I write down all 
the new words and phrases I want to rcn1crnbcr 
in Polish and in 1:-:nglish and then when I gee a 
quiet moment r rest mysel f. le r·eally helps me 
re111en1ber new vocabulary. So that's 1nv rip . Get , , 
a voca bulary learning app for your phone. 
I think one of the big problems when yo u 're 
learning so111etl1i11g ne'v is 111otiv(1tio11. 

something t:o make you car ry on and not give 
up. So my tip is ro book yourself a holiday in 
an English-speaking country or a country 
whe re people speak ve ry good English, like 
Holland, as a little reward for voursel f a nd so , 
you can actually practise you r English. It's 
really n1otivaring when you go son1ewhere and 
find that people understand you and you can 
con11lll111icaLc! l...asL ycar I '''Crll to t\111 stcrdan1 
for a weekend and I had a great rime and I spoke a 
lot of English. 
lfvou love n1usic. which I do. 1ny rip is to listen to as , , 

many snngs as possible i11 l~ngl ish and then lea rn 
to sing them. lt 'sso easy nowadays with YouTube. 
Fi rst I download the lyrics and trv to understand . , 
the1n. T he11 l sing along with the singer ;1nd t ry to 
copy the way he or she sings - this is fanrascic for 
you r pronuncimion. Then once I can do it well. I go 

hack co YouTuhe and gee a ka raoke version of the 
song, and rhen I sing ir. lr's fun and your Engl ish 
will rea lly improve as a resu lt. 

r2J4B>)) 
I always though t that good manners were always 
good manners, where,•er you were in the world . 
J~u t chat was un ti l I mar ried Alexander. \Ve met in 
Russia. when I was a studen t there. and I always 
remember when l first mer hiln. H~ came co n;v flat 
one after noon. and as soon as he can1e in he said 
10 me. i11 Russ ian, Na lei 11111ye c/1ai- which means 
'pour 1ne some tea'. \Veil. I got qu ire angry and I said, 
'Pour it yourself'. I couldn't bel ie\'e rhac he hadn't 
used a ·coukl you ... ?' or a 'please'. To n1e it sounded 
really rude. l\ut Alexander explained that in Russian 
it was fi ne-you don't have to add any police words. 

Son1e n1onths later l rook A lexander ho1ne to 
1neet 111y parents in the UK. Bue before we went I 
had to give hi m an intensive course in 'pleases' and 
'thank yous' . He thought they were co rn plerely 
unnecessa ry. I also 1.old him how important it was to 
smi le all the ri1ne. 

Poor Alexander - he co1nplained that when he 
was in England he felt really stupid. 'like the village 
idiot' he said. because in Russia if you smile a II the 
rime people think char you're mad. And in face, this 
is exactly what n1)' husband 's friends thought of n1e 
the fi rst ri n1e I went ro Russ ia because I sn1i led at 
everyone, and transla ted every 'please· and 'thank 
you' from English into Russian! 

A nor her thing char Alexander jusr couldn ·r 
understand was why people said things li ke. ·\Vould 
you rn ind passing rnc the sa lt. please ' ' I le said. ' It's 
only the salt . for goodness sake! \\!hat do you say in 
English if you want a real favour" 

He was a lso amazed when we wc nc co a di nncr 
parry in England. and son1e o f the food was ... wel l. 
it wasn't very nice. but everybody - including me 
sa id, 'IVlrnm .. . chis is delic io us'. 

In Russia, people are muc h moredirecc. The 
fi rsr rin1e Alexande r's nlother came to our house for 
d inner in t'vloscow. s he told 111e that nly soup needed 
more sa lt and pepper, that it didn't really taste of 
anything. I was really annoyed, and later after she 
left Alexander a nd I argued about it. Alexander just 
couldn'c see n1y poin t. He said, 'Do you prefer your 
dinner guests ro lie?' Actually you know, I think 
I do. I'd prefe r them to say 'that was lovely' even if 
they didn't n1ean it. 

1\11}''''<.l)'· at l10111e '''e no'v have an agreen1ent. It" 
we're s peaking Russ ian, he can say ' Pour me some 
tea'. and not say ' thank you· when l give it to hiln. 
But when we 're speaking English, he has to add a 
·please', a ·rha11k you', and ... a sm ilc. 

3)8 >)) 
Part I 
lntervie\\•cr \\/hat 1nade vou want to becon1e a , 

re feree? 
Juan 1'1y father was a referee but rhac d id rl'r 

influence 111e - in fac t the opposite because I saw 
;di the problems that he had ;is a referee. Bur as a 
child I was always artracccd by che idea ofheing 
a referee and at school I used to referee all kinds 
o f spo res. basketba 11, handball, volleyball and of 
course football. l was invited co jo in the Referee's 
Federation when I was onlv 14 years old. . ' 

I n tcrv ic\\•cr \Vere you good ar spore yourself? 
Juan Yes. I was a very good handba ll playe r. People 

o ften chink that referees becorne r·efer·ees because 
they a re frustrated sportsmen, bur this is just nor 
true in most cases in n1y experience. 

l n tcr v ic\vcr 'v\ihat was the 1nosr exciting rna tch 
you ever r·efereed? 

Juan Ir's difficu lt to choose one rnacc h as the niosr 
exciting. I ren1ember some of the Real Madr id
l\a rccloria matches. (or example the fi rst one I 
ever refe reed. The atmos phere was incred ible irl 
the stadiun1. But rea lly it 's impossible ro pick just 
one - there have been so many. 

I ntervie\ver \\/hat was the worst exper ience you 
eve r had as a referee? 
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