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Financial Services Trends Quiz 

Question 1: What is a key advantage of digital banking and neobanks? 

A) Personalized customer experience 

B) Traditional banking services only 

C) Cash-based transactions 

D) Limited online access 

Question 2: What does RegTech stand for, and what does it offer to financial institutions? 

A) Regional Technology, offering local solutions 

B) Regulatory Technologies, simplifying compliance work 

C) Renewable Technologies, promoting green energy 

D) Real-time Technologies, ensuring instant transactions 

Question 3: What technology uses software robots to automate tasks typically performed by humans in 

the financial industry? 

A) Artificial Intelligence (AI) 

B) Big Data Management 

C) Robotic Process Automation (RPA) 

D) Blockchain Technology 

Question 4: What does BNPL stand for, and what is its significance in the financial industry? 

A) Buy Now, Pay Later; a popular payment model 

B) Borrow Now, Pay Later; a loan service 

C) Bank Now, Pay Later; a savings account feature 

D) Build Now, Pay Later; a construction financing scheme 

Question 5: What is DeFi, and how does it operate in the financial industry? 

A) Decentralized Finance; a system without intermediaries, utilizing smart contracts 

B) Digital Finance; a system based on credit cards and online transactions 

C) Direct Finance; a system where customers interact directly with banks 

D) Decentralized Franchise; a system of independent financial branches 

Question 6: What does Sustainable Investing consider when making investment decisions? 

A) Environmental, Social, and Governance (ESG) factors 

B) Profit margin and stock market performance only 

C) Customer reviews and satisfaction ratings 

D) Political affiliations of the company executives 

Question 7: What is the purpose of Peer-to-Peer (P2P) lending platforms? 



A) Connecting borrowers with banks 

B) Connecting investors directly with borrowers, bypassing banks 

C) Providing financial education to borrowers 

D) Offering government-backed loans 

Question 8: What technology has enabled more secure and transparent transactions in the financial 

industry? 

A) Artificial Intelligence (AI) 

B) Big Data Analytics 

C) Blockchain Technology 

D) Robotic Process Automation (RPA) 

Question 9: What percentage of millennials prefer shopping in installments according to the article? 

A) 50% 

B) 86% 

C) 70% 

D) 35% 

Question 10: What are digital assets like non-fungible tokens (NFTs) used for in the cryptocurrency market? 

A) Digital currency exchange 

B) Secure password storage 

C) Verified unique digital assets on a blockchain 

D) Encrypted communication channels 

Answer the questions: 

 1: What are Neobanks, and how do they operate in the financial industry? 

2: Define Regulatory Technologies (RegTech) and explain their significance in the 

financial sector. 

 3: What tasks can be automated using Robotic Process Automation (RPA) in the 

financial industry? 

 4: What does Decentralized Finance (DeFi) mean, and how does it operate without 

traditional intermediaries? 

5: Explain the concept of Buy Now, Pay Later (BNPL) and its popularity among 

consumers, especially millennials. 

 6: What is Sustainable Investing, and what factors does it consider when making 

investment decisions? 

 7: How does Peer-to-Peer (P2P) Lending differ from traditional banking loans, and 

what benefits does it offer to both borrowers and investors? 



 8: Define Cryptocurrency and explain the technology behind its secure transactions. 

 9: What are Non-Fungible Tokens (NFTs), and what makes them unique in the digital 

asset world? 

 10: Briefly describe the role of RegTech in ensuring compliance and efficiency in the 

financial industry. 

 


